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Mpeaucnosue

1 PABPABOTAH VYnpasneuueM no akkpeautauuu TIoccrannapra
Poccun, Bcepoccuitckum HayyHO-UCC/IE10BATEIbCKUM UHCTUTYTOM cep-
Tudukaiuu Noccrannapra Poccun

BHECEH ¥YnpasieHueM TeXxHUUYECKOH NMOJMTUKK B 0OJMaCTH cepTU-
dukanmun 1 YnpasnenueM no akkpeautauuu Foccranaapra Poccuu

2 NMPUHSAT U BBEAEH B IEMCTBME Moctanosnennem Moccran-
napra Poccun or 29 despans 1996 r. No 138

3 CraHnpapt pa3paboTaH M NMPUHSAT C LEIbI0 YKPEINJIeHUs 10BEPHUst K
NESITeIbHOCTH OPraHoB M0 cepTUPUKALMK NPOAYKLIMHA U YCIIYT.

B HacTosileM craHaapTe pealn3oBaHbl MOJOXEHUSI:

— 3akona Poccuiickon Peaepaitnu «O cepTuduKalmy NpoayKumm u
yCayr»;

— Pyxosoactsa UCO/M3K 28 «O6uiue npaBuia [uisi MOJeIU CUCTe-
Mbl cepTUdHUKALMK TIPONYKLMK TpeTheil cTopoHoil» u PykoBoactsa
NCO/MBK 40 «O6iune TpeGoBaHHUsI 110 IPUEMKE OPraHoB 1Mo cepTudu-
Kailuu». , .

Hacrosinit ctatiapt rapMOHU3MPOBAH C eBPONCIHCKUM CTaHOAPTOM
EN 45011 «O6iume tpeboBaHust K opraHam no ceprudukalium, npoBoisi-
UM cepTUhUKAIIUIO MPOAYKIIMN»

4 BBEAEH BNEPBbLIE

5 Hacrosiumii CTaHAapT OTHOCHUTCS K KOMIUJIEKCY NOKYMEHTOB, OXBa-
TbIBAIOLIIUX UCIIbITAHUSA, CepTMCbMKallMK) U AKKpEeAUTainio

© HIIK HaparensctBo craHaaproB, 1996

Hacrositnit crangapr He MOXeT ObiTb MOAHOCTBHIO WM HACTUYHO
BOCIIpOM3BE/IeH, TUPAXUPOBAH U pacipocTpaHeH B KayecTBe ouLIMalb-
HOro uiflanus 6e3 paspeutenusi Noccrannapra Poccun
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ConepxaHue

O61acTb 1IPpUMEHEHUS
OnpenesieHus
OctHoBHbie TpeboBaHusl
AJIMUHUCTPATHBHASL CTPYKTYpa
®OyHkiun KoopiMHallHOHHOIO coBeTa
OpraHu3aigfoHHast CTPYKTYpa
[Mepconai opraHa no ceptudUKALUH

PykoBoicTBO 110 KauecTBy
KoHduaeHmanbHOCTh
HMudopmaiust o padote no ceprudukalnu
Anesusaunu

KOHTpOJib 32 UCITIONB30OBAHUEM CEPTU(GUKATOB COOTBETCTBHS,
3HAKOB COOTBETCTBUS U pa3pelieHUd (JIMUEeH3UH) HA

HX NTpUMEHeHHe
[MpeTten3un
OTMeHa WM NPUOCTAHOBIEHUE NeHCcTBUsE cepTUHUKATOB
COOTBETCTBUS M pa3pellieHUit (JIMLIEH3UIT) HA NPpUMEHEHHUE

JlokyMeHTalusi opraHa ro ceptudukaumy u ee akTyaausalus . .
IMTpoTOKO/bI M PETUCTPALIMOHHbBIC 3AFTMCH . . . . . . . . . . ... ..
Mpoueaypbl CepTUOUKAUMM . . . . . . ... . ...
Cpenctsa UCHBITAHUIT U UHCIICKIIMOHHOTO KOHTPOAS . . . . . . . .

BHyTpeHHME IPOBEPKM. . . . . .. ... . .

11



I'OCT P 51000.5—96

FOCYJAAPCTBEHHBII CTAHJIAPT POCCHIICKOW ®EAEPALIMN

OBLIUE TPEBOBAHHUA K OPIAHAM MO CEPTU®UKALIUU MPOIYKIIUU
U yQaivr

General criteria for centification bodies
of products and services

Jlata Beeaenuns 1996—04—01

1 OBJIACTb NPUMEHEHUA

Hacrosiutmii ctaHaapT yctaHas/iMBaeT obiiMe TpeGoBaHUsA, KOTOPbIM
JIOJIXKEH COOTBETCTBOBATH OPraH Mo cepTUdHKALMH NIPOAYKIIHY HAU YCAYT
(nanee — oprad no ceptudukaunu), 4Tobb! ObLITL MPU3HAHHBIM B Kaue-
CTBC KOMIICTEHTHOTO M [JIOCTOIHOro [OBEpUsi opraHa mwisi paboTsl B
cHcTeMe cepTUdhUKaALIUU.

YkaszaiiHble TPeOOBAHMUS OTHOCHTCS! K OpraHaM 110 ceprudrkaiuuu, KoTo-
pbic OCYLIECTRASIOT CCpTHRhUKAIIMIO NTPOAYKIIMK WM YC/IYyT Ha COOTBETCTBUE
TPeOOBAHUSAM, YCTAHOWICHHbBIM B CTaHIAPTAX H APYFUX HOPMATHBHbBIX 1OKY-
MEHTax, BKOUas HCMbITAHUSA (1IPOBEPKI )}, BO3MOXHYIO OUCHKY ITPOH3BOACTBA
WIX CHUCTEMBI KavecTBa H3roTOBUTENst*, MOCHEAYIOIIMI HHCIICKIIMOHHbBIN
KOHTPOJIb 34 CepTUDULMPOBAHHON NMPOAYKUMei WK ycayroi (NpH KOTOpoM
YYUTBIBAIOTCSI PE3YJIbTATHI UCMIBITAHKI 0OPA3LIOB, B3SITHIX Y U3TOTOBUTENS WIH
11poAaBLUa), U, BOZMOXHO, 3a NTPOU3BOACTBOM MJIH CUCTEMOM Ka4ecTBa.

CraHaapT npeaHas’HaueH Uil MPUMEHEHHS:

— AKKPEAUTYIOILIMMU OPraHaMu NMpu akKKpeauTaluu opraHoB 1o cepTu-
¢rKaLMu ¥ NpoBEACHUU MHCNIEKLIMOHHOTO KOHTPOJISI 32 UX JESTE/IbBHOCTBIO;

— opraHaMu 1o ceptudUKallid NPpU NOATOTOBKE K aKKPEAUTAUUH U
X PYHKUHOHUPOBAHUH.

Tpe6oBariusi, yCTAHOBAEHHbIE B HACTOSIIICM CTAHAAPTE, MOTYT ObITH
LOTOJIHEHBI TIPH UX [TPUMEHCHUH B KOHKPETHbLIX 00JaCTAX NESTENBHOCTH.

* CepTiduKaUUIO NPOM3BOACTE HIH CHCTCM KaucCTBA OCYLLICCTRASIOT OPraHbl, MPU3HAH-
HbIC KOMIICTCHTHBIMU [UTSL BBIFTONHCHMSI 3TOM ACATCALHOCTI.

H3nanune opuupaisioe
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2 OIMPEAEJIEHUA

B HacrosileM cTaHaapTe IPUMEHSIIOTCS ONIpeNe/ieHUs, CofepXaluuecs
B Pykosoactee UCO/M3BK 2 (uzganue 1991 r.) «Ob6uimMe TepMHUHBI H
onpeaeaeHuss B o6JacTy CTaHIAPTU3ALMU U CMEXHbBIX BUIOB JiesiTEJIbHOC-
TU». B oTaenbHbie oripe/iesieHust BHECEHbl He3HAUUTe IbHbIe YTOYHEHMUSI,
a TaK:ke BBEJeHbl Apyrue onpenesieHus, HeobxoauMble st obecrieyeHus
B3aMMOITOHUMAHUSI B BOITPOCAX aKKpeIUTALUUU OpraHoB no cepruduka-
UMM,

2.1 Ceprudukauust — aesiTCAbLHOCTb (Mpolleypa) TpeTbeil CTOPOHbI
110 MTOATBCPXACHUIO COOTBETCTBUSI NPOAYKLMH, YCAYIH WIM HHOIO ODb-
CKTAa* YCTAHOBJEHHBLIM TPEOOBAHUSIM.

2.2 Cuctema ceptudukalluu — cucteMa, obsanaionasi COOCTBeHHbI-
MH 1IpaBUJIAMU TTPOLIEAYPbl M YIPABAEHMS 1Uisi 1IPOBCEHUs cepTUdHUKaA-
LUHH.

2.3 Opran no ceptudukauumu** — opraH, npoBoasilMii cepruguka-
MO (onpe/eicHHOM NPOAYKLUMK UK YCIYTH).

2.4 Akkpeautatst (opraHa no ceprudmkauuun) — oduilnanbHoe
IPU3HAHMC T1I0THOMOYHBIM (ABTOPUTETHBIM) OPraHOM KOMIIETEHTHOCTH
(c11ocoOHOCTU) OPraHMU3aUMUK BbITIONHATD KOHKPETHbIE paboThl MO cepTH-
¢ukaunu B onpe/esicHHON (3asiBNCHHOM) obnacTu.

2.5 CucreMma akkpeauTallMu — cucteMma, obnaaaioulasi COOCTBEHHbI-
MU 11paBUJIAMKM 1IPOLCAYPb! U YNIPaBAECHHUS 1Sl OCYLLUECTBJEHUSE aKKpeau-
TAlIMU OOBEKTOBR.

2.6 AKKpEIUTYIOUIUI OpraH — oprai, KOTOPbIi yIipaBisieT CUCTCMOM
AKKpeAUTAlIMKY U [IPOBOAUT AKKPEAMTALMIO OPraHU3aLMNU (SIBJISHIOLLMXCS
00bCKTAMM AKKPEAUTALLUMU B YIIPABIIEMOU UM CUCTEME AKKPENUTALIUM).

2.7 Kpurepuu akkpenutauuu (opraHos no ceprudukaummn) — tpedo-
BAHUS, KCHOAb3yeMble AKKPEAWUTYIOLIUM OPraHoM, KOTOPbIM [OJIKHA
OTBCHATH OPraHU3aLUs, YTOObI ObITh AKKPEAMTOBAHHON (B KauecTBe op-
rava no ceptuduxaimm).

2.8 O6GsacTb akkpeadTaliu (opraia 1o ceprudukannm) — oana pa-
60Ta MJIM HECKOJILKO paboT, Ha BbIIOJHCHUE KOTOPLIX aKKpCAUTOBAHA
KOHKpCTHAasl opratinsauust (opral 1o cepTuuKaumnm).

n pUMCHAHUNC — Obnacth AKKPCANTAMK O(I)OPMJ]HCTCH COOTBCTCTBYIOUIUM 110~

KYMCHTOM, ONIIPCACSIOUNUM BHALI NPOAYKUUY WU YCIIYT; KOHTPOJIUPYCMbBIC (HOJITBC[))K-

JlacMbic) nipH  cepTudmukauuy  TpeboBaHus; CTAHAAPTB W APYTMC HOPMATHBHBIC
JIOKYMCHTBI, COACPXAILNC 3TU TPCOOBAHUS, MCTOABI KOHTPOS U UCIBITAHUIA.

* UuniMn 0O1LCKTAMU MOTYT ObITL NPOLICCChI, PABOTBLI, CUCTCMbI KAYCCTBA U Ap.

** B cnyyac BBUIONHCHUS OIHUM OPUAMMCCKUM NUIOM (DYHKUMH HCNBLITATCAHHON
NaBOPATOPUN M OPraHi No CCPTUPUKINMU MOXCT ObITH UCIIOILIOBAH TCPMUH «cepTUdHKA-
HHOHHBIA LCHTP» UAW «ICHTP 110 cepTUhUKanm».
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2.9 ATTCCTAT AKKPCAMTAUMM (OpraHa 1o ceprudHKallum) — LOKy-
MCHT, BbLJAHHbIH AKKPCIAHTYIOUINM OPraHOM H IOATBEPXAAOWMNH (haKT
ODHUMATBHOTO IPU3HAHUSI KOMIICTEHTHOCTH OpPraHa 1o cepTU¢HKalIMK
NPOJAYKIIMKU U (MJIM) YCIyI B ONpeaecHHOH obacTu AesiTeibHOCTH (00-
JIACTH AKKPE/MTALMH).

2.10 CepTHhHKAT COOTBETCTBUS — IOKYMCHT, BbIIaHHbIA 110 NpPaBH-
JIAM CHCTEMbI CCPTUMUKALIMK JUISE TOATBEPXKACHUSt COOTBETCTBUS CEPTH-
GHUMPOBAHHOMH NPOAYKIHH HIH YCJIYTH YCTAHOBICHHbBIM TPeOOBAHUSM.

2.11 3HAaK COOTBCTCTBUSl — 3aPErHCTPHPOBAHHDbII B YCTAHOBAECHHOM
NopsiliKe 3HAK, KOTOPbIM MO MpaBuUiaM, YCTAHOBJACHHbIM B 1AHHOH CHC-
TeMe CepTHOUKALIMH, [TOATBEPXIAAETCH COOTBETCTBUE MAPKHPOBAHHOMH HM
NPONYKIIMHM MJIU YCIIYTU YCTAHOBNEHHBIM TpeOOBAHUSM.

2.12 3asgsutenb (cepTUUKAIIMH) — OPraHM3alMs WIK JIMILO, 100H-
BaloUInecs nojayueHusi ceptudHKata COOTBETCTBUSE U TIpeACTaBUBLLME 0D
3TOM [IUCBbMEHHYIO 3aiBKY B OpraH 1o ceptudukaiuu. :

3 OCHOBHbDBIE TPEBOBAHUA

3.1 Opran 1o cepTUhUMKALMH JIOJIKEH 00eCIeYHTh 3asBUTE.TI0 Becripe-
HSTCTBCHHBLH J10CTYI K HHpOpMalHKH 00 yciiyrax opraHa no ceptudmka-
uuu. EmMy He cieayet BbiaBurathb HenpuemiieMblX (PUHAHCOBBIX WIN
Apyrux ycnosuii. Tlpouenypbl, ¢ OMOLIbIO KOTOPbIX YKa3aHHbI OpraH
OCYUIECTRISIET CBOIO ACSTENIbHOCTb, HE JO/KHBI UMETb JIMCKPUMHHALIM-
OHHOTO Xapakrepa.

3.2 Oprat 1o cepTUudUKAUUN LOIKEH:

— BBINOAHATL (PYHKIIMH, 0BecneunBalole 1poBeeHHe COOTBETCTBY-
IOWIUX Hpoueayp cepTUdHUKALUM;

— ObITb OECIIPUCTPACTHBLIM, HE3ABUCUMBIM OT 3asiBUTENS (U3rOTOBU-
TeSIst, [IPoaaBlad) U MoTpeOUTeNs (IBASITLCS TPETbE CTOPOHOI ), HE UMETH
KaKUX-JIMO0 KOMMEPUECKUX MHTEPECOB, HE ObITb YACTbIO OPraHU3aLIUM U
He ObITb CBSAI3AHHBIM AIMUHUCTPATUBHBLIMU, GPUHAHCOBBIMU, KOMMeEpUec-
KMMH WJIM UHBIMHU CBSI3SIMIf C OPTraHHM3alIMEH, HMEIOILEH HEMOCPeNCTBEeH-
HYI0 KOMMEPYECKYIO 3aMHTEPCCOBAHHOCTb B IIPOJAYKUMM WK Yyciyre,
noasepraemoii ceprugukauu. OpraH no ceptHHKAUMK H €70 NePCoHal
He JI0JDXHbI MOJABEPraTbcsi KOMMepPUECKoMy, (PHHAHCOBOMY WU NPYTOMY
NaBJIEHHMIO, CTOCOOHOMY OKAa3aTb BJIMSIHHMEC HA PE3YJIbTaThl cCepTHGHUKALMNK,

— obsianatb KOMNETEHTHOCTHIO, 103BOASIIOLCEH OOBEKTUBHO H AOCTO-
BEPHO MPOBOAUTDH CEPTUDUKALIHIO NMPOAYKIIHH HIH YCIYTH.

3.3 OpraHusauus, NPeTeHAYOlUlast HA AKKPEIAUTALMIO WK TIPU3HAHUE
(nanee — akKKpeaAMTallMs) B KauecTBe OpraHa 1o ceptuguKaumu npoayk-
UMy (ycayr), N0JXKHA UMETh:
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— IOpUANYECKUH CTATYC B COOTBETCTBUM € AECUCTBYIOLIMM 3aKOHONA-
TENbCTBOM;

— olipenesieHHbIH onbIT paboThl B 00/1aCTU UCIIBITAHUI, OLIEHKH Ka-
4yecTBa, paboTbl ¢ HOPMAaTUBHBIMM JJOKYMEHTaMU U aBTOPUTET B 3asiBJIEH-
Ho#t obniacTu;

— HEOBXOAUMbBIE CPENICTBA U LOKYMEHTUPOBAHHbIC NPOLIEAYPbI.

3.4 OpraH no cepTu¢hHKaLUU He JOJXKEH 3aHUMATbCS JESTEIbHOCTBIO,
cnocobHOM 1010pBaTh JOBEPHE B OTHOUICHWW €0 HE3aBUCMMOCTH B NpH-
HSITUM peLlIeHUit 1 6ecpUCTPacTHOCTH MPH NMPOBEAEHUH CEPTUDUKALLUY.

3.5 OOs3aHHOCTH OpraHa no cepTUhUKalMK NPUBEICHD! B NPWIOXKEHUH A

4 AIMUHUCTPATUBHAS CTPYKTYPA

4.1 Crpyktypa opraHa no ceprudvkaluy 10/KHA TapaHTUPOBaTh Oec-
[IPUCTPACTHOCTh U PaBHbIE BO3BMOXHOCTH YYaCTUsi BCeX 3aMHTEPECOBAHHbIX
CTOPOH B (pYHKIIMOHMPOBAHMM cUcTeMbl cepTUdukaumu. s atoro B pabote
KoopanHanmonHoro cosera, (hyHKIIMOHHPYIOLLETO TP OpraHe No ceprTut-
uKaim1, y4acTBYIOT NPEACTABUTENN 3AUHTEPECOBAHHBIX OPraHU3aIMIA.

4.2 OpraH no cepTuHKaLUU 10JKEH UMETh MOCTOSIHHbII (IUTATHbIN)
nepcoHas, Bo3sraapiasieMblit pykosoautenem. [pu 3ToM noMXHO ObITh
UCKJIIOYECHO BO3/IEACTBHE HAa NEPCOHAN CO CTOPOHbBI JIMIL MJIM OpraHu3a-
UM, KOTOpPbIE MMEIOT HEMOCPEACTBCHHYIO KOMMEPUECKYIO 3anHTepeco-
BAHHOCTb B pe3y/bTaTax [pOBOAMMOM cepTUdUKALIMY.

4.3 OpraH no ceptudukalMy, Kak NpaBuilo, JIOJXEH UMeTb cobeT-
BEHHYIO MCIIBITATEIbHYIO J1aD0OpaTOpHIO, OXBATbIBAIOLLYIO BCIO WM 4acThb
ero 065acTy akkpeauTauumu (MenbiTarteibHas naboparopust A0MXHA ObITh
4KKPE/IMTOBAHA MO COOTBETCTBYIOUIMM TpaBUJIaM).

5 ®YHKIIMU KOOPIMHAIIMOHHOIO COBETA

KoopauuaumoHHblil coBeT obecrieuuBaeT AesTE/bHOCTb OpraHa Mo
cepTUhUKaIIMK B COOTBETCTBUMU C TPpeOOBAHUAMM HACTOSILLErO CTAHAApTA
¥ npoiiciypamu ceptudukauumn. B uncio ero pynkumii Bxoas:

— (hopMUpOBAHHE TOJUTUKHU, ONPEAEISIOWEN NEATEIbHOCTb OpraHa
no cepTupuKalmu;

— KOHTPOJIb 34 [1POBEJCHUEM ITOM TOJINTUKH;

— KOHTPOJIb 34 ONpPE/IC/ICHUEM CTOUMOCTU paboT no ceprudmnkauuu;

— ornpejie/ieHne B HEOOXOAUMBIX CJIYYasiX COCTaBA HELUTATHBIX CIIEIU-
ATUCTOB N0 cepTUPUKALIMU, KOTOPbIM NOPYHAETCsl BbIMOAHEHNE paboT 1o
ceptudpukanuy;

— OpralM3alus B3aUMONEUCTBUS C HALIMOHANIbHBIM OPFraHOM 110 cep-
TUPUKAIIMY U APYIUMHU OPTaHU3alUsIMA 110 BOMpocaMm cepTUgUKalIUU
NPOAYKIIHH.

4
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6 OPTAHU3ALIMOHHAA CTPYKTYPA

OpraH no ceprudMKaUUy NOKEH MMETb M MPEACTaBAsTh M0 3anpo-
caMm:

— OPraHHU3aLMOHHYIO CXEMY, UETKO OMpeAEesSIOLLYIO CTPYKTYpY opra-
Ha no ceprudukaunu. CTpyKTypa opraHa no cepTMdHMKALHM [1OJXHA
obecneyuBaTL BbINOAHEHUE paboT nmo cepTudUKaUuM B 3asABIEHHOM
006,1aCTH aKKPEeAUTAIIUY;

— CXEMY B3aMMOJICHCTBUS C UCTIBITATENBHBIMH J1a060paTOPHAMI H APY-
T'MMH YYACTHUKAMHU CUCTEMbI cepTHHUKALIUY;

— cBeaeHUst 06 UCTOUHUKAX PUHAHCUPOBAHUS AEATENbHOCTH OpraHa
no cepTudHKalimu;

— AOKYMEHTUPOBAHHOE ONUCAHME MpaBUA H MNpoueayp cepridHKa-
1LMH; _

— JOKYMEHTAUHUIO, OTIPeaesiiollyIO ¢ro IOpHAHUYeCKIii cTaTyc.

7 NMEPCOHAJI OPT'AHA IO CEPTU®UKALIUN

7.1 Tlepconan opraHa no cepTudHKalUu I0JXeEH 00aanaTh HEOOXO-
IMMOMN KOMIIETEHTHOCTBIO IUISI BbIMOAHEHUSI CBOMX OOSI3aHHOCTEIA.

7.2 Oprau 1o cepTddpUKALUU HONAXEH obecrneyutb oOy4YeHHUE W Mo-
BbllLIEHUE KBUIMPUKALIMM NEPCOHANA, BECTH YUeT CBEUEHUI1 0 KBUIHdU-
Kaluu, obyueHuu 1 npodeccHoOHAIBHOM ONbITE KAXI0ro CBOCTO COTPYIl-
HUKA. DTH CBE/ICHUS NOJXHbBI NOCTOTHHO OOHOBJISATHCS.

7.3 Bce coTpyaHUKH [OJIXKHBI pacriofaratb YeTKUMH JO0JKHOCTHBIMH
WHCTPYKLUAMH, ONIPEAESIOLIMMHU UX CIIyXeOHble 00S13aHHOCTH I CBSI3aH-
HYIO C HUMM OTBETCTBEHHOCTb. MHCTPYKUMH 10JXHbI MOCTOSAHHO OOHOB-
JISATHCSI. ‘

7.4 CneuuanucTbl opraHa no CepTUPUKALMU, OCYILECTBASIOULHE
OLICHKY COOTBCTCTBUA NPOAYKLHNW HIAH YCIyr, UCIIbITAHHUY U HHCIICKLH-
OHHbIt KOHTPOJIb, 1OJXKHbI ObITh IKCMEPTAMU CUCTEMbI CEPTHHHKALUNH B
00J1aCTH, COOTBETCTBYIOLLEI 061aCTH aKKpEeNHTallMK opraHa 1o cepTHgH-
KallMH.

7.5 Ecnu kakas-nubo pabGoTa nopyvaercs Apyrod OpraHH3aluH Ha
OCHOBE Cybrosipsaa, opraH 1o cepTuUkaumumu 10JKeH ObiTb YBCPeH, YTO
11IEPCOHAJI ITOW OpPraHMU3allMM, 3aHATBIA Ha cybnoapsiaHbiX padborax, co-
OTBETCTBYET TpeOOBaAHUSIM HacTosLlero ctanaapra. O6beM paboT, BbINo-
HSIEMBIX APYTroil OpraHU3aliMeil MAW HEIITATHBLIM MEPCOHANIOM, JOJIXEH
ObITh OrpaHUYECH.

o



rocCT P 51000.5—96

8 JOKYMEHTAUUA OPIAHA 1TO CEPTU®HKALUU U EE AKTYAJTIU3ALINA

8.1 Opran no ceprudrkaumny 101xKeH pacrionaratb GoHAOM N1OKYMCH-
TOB. HEODXOAHMBIX LTSI OCYLLECTBACHHS cepTH(hHKALH, CHCTCMOI] KOH-
TPO.Isi ITOH NOKYMCHTAUHH M obecHeBaTh:

— HaJHyye Ha pabounx MecTax ACHCTBYIOILMX B HACTOsILICE BpeMs
IOKYMEHTOB: .

— CBOEBPEMEHHOE BHECCHUE M3MCHCHUNA WK OIIPABOK B IOKYMEHTHI
B COOTBETCTBHM C YCTAHOBJEHHbIMM I[IpaBUIAMH. YKasaHHasi pabota
J10.1KHA obecneynBaTh UX HpsSIMOC U ObICTpoe BBEACHUE B /1€HCTBUE,

— H3BSITHE YCTAPEBUICH NTOKYMCHTALIMH;

— 3abnaroBpeMeHHOE onoBellicHKe obnanaresneit cepTudUKaToB COOT-
BETCTBMSI H APYIMX MOJAb30BaTe/Icik O BHECCHUM U3MEHEHHI M NMonpaBok
B JIOKYMEHTAaUHIO C MTIOMOLBIO CPEJICTB CBSA3U WU MYTEM 11€PUOAUYECKUX
nyoaukauHiu.

9 ITPOTOKOJIbI U PETMCTPAIIMOHHDBIE 3AITUCH

OpraH no cepTHHUKAUMU A0JKCH NOAACPXMBATD B paboyeM cOCTOS -
HMHM CHCTCMY PErMCTpauuM U npotokoaupoBarus. [1poTokosbl u peru-
CTPALMOHHBIE 3ANUCH JOJIKHbI 110Ka3blBaThb, KAKMM 0Opa3zoM ObuId Bbi-
NnosHeHa Kax/as [Mpoleaypa cepTUdUKalUUU, BKIIOYas OTYCThl 0O
MCIBLITAHUSIX M MHCITIEKUMOHHOM KOHTpO.1€ 32 cepTUUUHUPOBAHHOMH T1pO-
aykiueid. Bee mpoTokoiibl M perucTpauoHHbIe 3aNUCH TOJXKHbBI HAIEKHO
XPAHUTLCSI B TeYeHMUE YCTAHOBJIEHHOIO CPOKa IpU cobMoaeHUH KOHDU-
JAEHUMATBHOCTU MO OTHOLIEHMIO K MHTEpecaM 3asiBUTENsl, €C/IM 3TO He

[IPOTUBOPEYUT JEUCTBYIOLLEMY 3aKOHOAATE/IbCTRY.
Mpusmcyanuc— TpcOoBaHU K CPOKAM XPAHCHUS NPOTOKO,I0B U PCTHCTPALIH -
OHHBIX 32ITHCCiH YCTAHABIMBAIOTCH B CHCTCMC CCPTHHMKILMHU C YUCTOM ACHCTBYIOWICTO
31KOHOAATCILCTBA U COMIAUICHUI MO TNPHU3IHAHUIO (CCPTH(PUKATOB WM NPOTOKOIOB
UCHIBITAHKR).

10 ITPOLIEAYPbI CEPTU®UKALIMU

Opran no ceptudMKaluMy AOJKEH pacrioiaratb HCOOXOLNMMbIMU CPEACT-
BaMU U [IOKYMEHTUPOBAHHBIMM IpOLIEAYPaMH, MO3BOJSIIOLIUMY NPOBOAUTD
cepTudUKaLIMIO TTPOAYKIIMKA B COOTBETCTBUU C TPEOOBAHUAMMU, TPEAbSBICH-
HBIMM K JaHHO# crieundryeckoit 001acTH MPOU3BOIACTBEHHON AESTEIbHOCTH.

11 CPEJICTBA UCIIBITAHWIA U UHCITEKLIMOHHOTO KOHTPOJIA

11.1 Ecau oprax no ceptudmkauuy npoBOAUT UCTILITAHUSA, TO BXO/IS -
11{as1 B €0 COCTaB UCIbITaTeNIbHasA nabopaTopus N0KHA COOTBETCTBOBATD
YCTAHOBJIEHHBIM TPEOOBAHUAM U ObITb aKKPENUTOBAHHOW MO COOTBETCT-
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BylOLIUM npaBuaaMm. Ecau vcnbiTaHus (B TOM 4MC/e MO MOPYUYCHHUIO
opraha 1o ceptudrKaluMn) NPOBOAMT Apyrasi UCIibITaTeNibHasi Naboparo-
pHsi, opraH no ceptTudUKalum 40JXKeH ObITh YBEPEH, UTO 3Ta Jabopatopus
COOTBCTCTBYET YCTAHOBIEHHbIM TPEOOBAHMUAM M aKKPEIMTOBAHA 110 COOT-
BCTCTBYIOILIMM TIPABUIIAM.

11.2 MHcnekumnolHblH KOHTPOJIb, NMPOBOAMMbBIN OPraHOM IO CepTiH-
¢ukaumn, 10/KeH oTBeYaTb TPeOOBAHHIM COOTBETCTBYIOLICH CHCTEMbI
cepTUdHKALUH H MEXIYHAPOJHOH JOKYMEHTALHH.

Ecnu uHCcHEeKIIMOHHbBIIT KOHTPO/Ib [TPOBOAMT Jipyrasi OpraHH3auMs 1o
HOPYUCHUIO OpraHa no cepTUUKAIIUKU, OH J0JKEH obecrneinTb BbINOM-
HEHUC YKA3aHHDIX TPCOOBAHUIL.

11.3 Ecnn opran no ceptHdHKauMi Mojb3yeTcsl ycjayrami Apyroii
OPraHH3alMHU, HCOBXONHMMO 3AKJIIOUHTL C HeEil NoKyMeHTaibHO odop-
MJICHHOC corjlailieHue (N1oropop), BkJouas codaioneHHe KoOHQaeHuH-
AJILHOCTH.

12 PYKOBOJICTBO 10 KAYECTBY

12.1 Opran no ceprudukauuu noJkeH HWMeTb PykoBoacTBo mno
KauccTBY M JIOKYMEHTUPOBAHHbBIE Mpouenypbl, yCTAHABAUBAIOLLKE T0-
PSLAOK MOATBEPXKAEHUSI COOTBETCTBUS OPraHa no ceprudukaumu Tpe-
6OBaHMSIM HAcTOSLIECrO CTAHLApPTa. DTH MaTepuanbl NOJNXKHbI Colep-
XaTb:

— 3asiBJICHHC O MOJIMTHKE B 0DNACTH KauecTsa;

— KPATKOC ONMCAHUE IOPHIHYCCKOro cTatyca opraHa no cepridika-
LU,

— cBefeHUsi 00 OpraHM3auMu ICSTEIbHOCTH opraHa no ceptiduka-
LMH, BKJIOUAsi ofpo6Hble faHHble 0 KOOpAMHALIHOHHOM coBeTe, COCTABe
oprata U 1npasuiax BbIITOJHEHHS TIpOUENYDP,

— (hamwuinu, naHubie 0 KBaIMPUKALMU, NPAKTHIECKOM ONbITE PAOOTbI
M 11OJHOMOUYMSIX PYKOBOIMUTEJNSI U MEPCOHANa oprala 1o cepTudukaliin
KdK 1ITAaTHOTO, TaK U HEHITaTHOIO,

— noapoOHble CBEAEHUs O MOBbIILIEHUN KBaTUMUKAIIMHM MEePCOHAIA,
3aHATOrO B 00J1acTH CepTH(MUKALIUH;

= JJOJIXDKHOCTHbIC HHCTPYKLIMHU NMEPCOHAJIA, YKA3bIBAIOULIHE €TI0 cnyxc6-
Hblc 00S30HHOCTH U OTBETCTBEHHOCTD;

— OPralu3aLMOHHYIO CXEMY, OTPAXAIONULYIO MOAHHHCHHOCTDb, OTBETCT-
' BCHHOCTb M pacripeiefieHue 00sI3aHHOCTEN NMepcoHIa;

— CBCACHUSL O NpoLEAYPE OUEHKH Pe3yjNbTaToB CePTUPUKALMOHHBIX
M MHCNCKUMOHHBIX UCTIBITAHUI MPOLYKUMH,

— CBEACHMSI 00 UCIMONb3yeMbIX CPEACTBAX UCMbITAHUIA (B TOM uucie
CPC/ICTBAX U3MCPEHMUIt);
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— CBCIEHHUS O Mpoueaype HHCNEKIIHOHHOIO KOHTPOJ;

— nepeyeHb cyOnoaApsi/INHKOB U NOAPOOHbIE CBEJICHHS O Mpoueaypax
OLIEHKH M NPOBEPKH MX KOMHNETEHTHOCTH;

— noapoOHble CBEACHHS O NOPSIIKE NOAAYH U PACCMOTPEHUSE areJiist -
Ui

— [OPSIIOK BHYTPEHHEH MPOBEPKU ACHTC/ILHOCTH OpraHa 110 CepTH-
dukaumnm;

— MOPSIIOK BEAEHUSI apXHUBOB;

— CPOKH XpaHEHUsI JOKYMEHTOB;

— npouenypy nNpUoCcTaHOBKH (NpeKpauleHUst) AESITENbHOCTH B cayyae
NPUOCTAHOBNEHUS (OTMEHbI) AeHCTBHS aTTecTaTta aKKpeauTaunuu u (Uin)
IPMOCTAHOBNAEHUS ICHCTBUSI (AHHYTUPOBAHUS) pa3pelueHust (JIMLUEH3UHN).

13 KOH®HUIAEHIIHAIILHOCTDb

OpraH no cepTudHKaAUUH J0JIXKEH 0becrieYnTh KOHPHIEHIIMANbHOCTD
nHOpMaLIMK, T10J1y4aeMOi B I1poliecce NpoBeieHUsl cepTudUKaumu.

14 TH®OPMALIUA O PABOTE 110 CEPTU®UKALIUH

14.1 OpraH no cepTUPUKAUMM [OJIKEH HUMETb MOAHBIK MNEpeyeHb
{peecTp) cepTUPGUUHPOBAHHbBIX MPOAYKLUNH WK YCIYT € YKazaHUeM obna-
narejieit ceptuuKaToB M (MJIK) paspelleHUH (IMUEH3UI1) HA NTPUMEHEHUE
3HAKa COOTBETCTBUS. DTOT fepedeHb NOJIXeH ObITb JOCTyNEH [UIsi 3aUH-
TePEeCOBAHHBIX ML U OpraHU3aUui.

14.2 Opran no cepTudrkKauMn HOJXKEH UMETb ONMCAHUE CUCTEMbI
(cucTeM) cepTudHKaLMK B BUIe NYOINKALIMHA.

15 ANEVIAUUHU

OpraH no cepTudUKaALMU A0TXKEH YCTAHOBUTH NPABUJIA PACCMOTPEHUS
Kanob rpu rposeacHun cepTudUKaLnm.

16 BHYTPEHHHUE ITPOBEPKH

Oprat no cepTudhUKalUUKN 10JKEH OCYLIECTBISITh BHYTPEHHUE NPO-
BEPKM JUISt OLIEHKU CBOEro COOTBETCTBUS TpeOOBAaHUSIM HACTOSILETO
CTaHMapra.

Takune npoBepKH AOJKHBI ObITh 3aPErMCTPUPOBAHbBI, M UX JlAHHbIE, a
TaKXe MPUHSITBIE [10 HUM KOPPEKTUPYIOLLHE MEPOTIPUATHSI AOMXKHbBI ObITH
[OBe/IeHbI 10 CBeieHust nepcoHana. OHM Takxke JOJKHBI ObITh JIOCTYMHbI
JIMLIaM, UMEIOLLIMM TpaBo Ha 3Ty uHdopMauHio.

8



FOCT P 51000.5—96

17 KOHTPOJIb 3A HCIIOJIL3OBAHHEM CEPTUOUKATOB
COOTBETCTBHSA, 3HAKOB COOTBETCTBUA N PASPEIIEHHUH
(JIMIIEH3UH) HA UX HPUMEHEHHE

17.1 Oprau no ceprudrkanin 06s13aH KOHTPOJIHPOBATH HCI10JIb30BA-
HHUE BBLIAHHbLIX UM CepPTH(PHUKATOB COOTBETCTBHS, 3HAKOB COOTBETCTBHS,
paspeiicHMi (JINIICH3WI) HA UX TIPUMEHEHHE.

17.2 Opran no ceprudHKallMi MOXET NPUOCTAHOBHTDL NEHCTBHE HIIH
OTMCHHTL CepTHEHUKATBI COOTBETCTBUSI U MPU 3TOM [TPHOCTAHOBUTD Jeli-
CTBUC W/ AHHYJMPOBATH paspellieHHe (JIMLCH3HIO) HA NpPHMCHEHHE
3HAKOB COOTBETCTBMSI MPU HECOOTBETCTBUM TPOAYKLHU TPcOOBAHIMIM,
KOHTPOJIMPYEMBIM (MOATBEPXKAAEMbIM) MPH cepTHGHKALLMM, d TaKXe B
CJACYIOWMX CNYyUasix:

— W3MEHEHMUS HOPMATUBHOTO JOKYMEHTA HA MPOAYKIHIO HIH METONA
UCTIbITAHUN,

— HM3MCHCHMS KOHCTPYKIIMH (COCTaBa), KOMIUICKTHOCTH MPOIAYKIHI,

— W3IMCHCHHSI OPraHv3aluy ¥ (MJIN) TCXHOJOTHH NPOU3BOJCTBA;

— M3MCHCHUS (HEBBINONHCHUSI) TPeOOBAHHU TEXHOJIOTHHU, METO/0B
KOHTPOJISI U HCHIbITAHKIA, CHCTeMbl obeclieueHHst KauecTsa, — €CJH nepe-
UKUCJICHHbIC H3MEHEHUS! MOTYT BbI3BATb HECOOTBETCTBHE [TPOAYKILHH TPE-
DOBAHUSIM, KOHTPOJIUPYCMbIM NPH CepTUPHUKAUUM.

17.3 Tlpu HenpaBWIbHBIX CCbUIKAX HA CUCTEMbI CePTHOUKALMH HIH
OUIMOOUHOM HCIOJB30BAHHH CEPTUPHUKATOB COOTBETCTBHS H 3HAKOB CO-
OTBETCTBMSI B KATWIOrax, pcKJAMHbIX MatepHanax v T.J. OpraH o cepTH-

(I)VIKallMM JLOJIKEH TMPHUHATL COOTBETCTBYHOUIHEC MCPbI.

[MTpusmcuanuc — Takie MCPbl MOTYT BRIIOUATH:

— MHCHMCHHOC MPCAYNPCRACHHC (HPH HCOOXOAHMMOCTH ¢ TPeBOBAHMCM OCYIICCT-
BUTH KOPPCKTHPYIOUKC BO3ACHCTBHS),

— NYOAHKAUNK B NCHATH O (haKTaX HAPYLICHHS NPaBHI H, CCAH HCOOXOAMO,
cyacbHoOC pasOoUpaTCALCTRO;

— TIPUOCTAHOBJICHUC ACHCTRUSI MJIH OTMCHY CCPTH(PHKATOB COOTBCTCTRHA, AHHY.IN-
POBaHUC pA3pCLUCHUN (TMUCH3HH) HA NPHUMCHCHHC 3HAKOR COOTRCTCTBHSL.

17.4 KoHKpeTHble NpaBuiia NPOBEfIEHUS OPraHOM Mo cepTHPHKALIHHK
MHCNEKIIMOHHOIO KOHTPOJIst 3a cepTUdUUUPOBAHHON npoaykuMeii ycra-
HaBJMBAIOT B NOKYMCHTAX JIeHCTBYIOIINX cucTeM ceptudmkainu n Pyko-
BOACTBC 110 KAMECTBY OpraHa Mo cepTugUKaIUHU.

18 TIPETEH3UH

Opran no ceprudpmkanuu o6si3an TpedGoBaTh OT BIaneNbLEB CePTUHH -
KaTOB COOTBCTCTBHMS BECTH YUCT BCEX IMPECTEH3U U COOTBETCTBYIOLLUX
KOPPEKTUPYIOLIUX MEPONPUATHI B OTHOILEHUU CEPTUPULUMPOBAHHBIX UM
NPOAYKIIMKU U YCIYT.
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19 OTMEHA WJIN INPUOCTAHOBJIEHME JIEHCTBUSl CEPTU®UKATOB
COOTBETCTBHUA U PASPELIEHUHN (JIMLEH3HUN)
HA [IPUMEHEHHE 3HAKOB COOTBETCTBUSA

OpraH no ceptudUKauMu 10KEH HMETh JIOKYMEHTHPOBAHHbBIE TPO-
Luenypbl U1 OTMEHbl WM TIPUOCTAHOBJICHUS AeHCTBUS cepTUdHUKaATOB
COOTBETCTBHUS, aHHYJIUPOBAHUA WU NMPUOCTAHOBIAECHUN JCHCTBUA pa3spe-
WweHHi (TMUeH3uil) Ha NIpUMEeHEHHE 3HAKOB COOTBCTCTBUS.

HTPHAOXEHHE A
(oos3ame.tbioe)

OBA3AHHOCTH OPI'AHA 110 CEPTUP®UKALIUHN

OpraH no ceprudukaiiy obsizau:

— NPOBOAHTL CCPTH(MHUKALHIO MPOIYKUHH NO MPABHIAM CHCTCMbI CCpTHOHKAUME B
npeaciax o6JacTH AKKpPCAUTAUMH, BLIAABATh CCPTHHMKATHI COOTBCTCTBHS YCTAHORICHHOIO
obpa3ua;

— BblIABaTb Pa3spclUICHUs (TMLCH3UM) HA NPUMCHCHUC 3HAKOR COOTBCTCTBHS ACPXKATC-
JIM CCpPTU(RhUKATOB COOTBCTCTBUS

— NPHOCTAHOBHTL (MPCKPaTUTL) ACHTCILHOCTL NO cepTUDUKAUUKU B CAYHAC PUOCTA-
HOBICHUSI ACHCTBHA (OTMCHBI) aTTCCTaTa aKKPCAUTALHMU U (MJIH) NPHOCTAHORICHMS JCHCT-
BAS (AHHYIMPOBAHU) pa3pclUCHis (TMUCH3KUK);

— CO3A4BaTh HCOOXOAHMMBIC YCA0BUSL LIS NPOBCACHUS AKKPCAUTYIOUIMM OPraHOM HH-
CTICKLMOHHOTO KOHTPOAX 32 RCHNTCABLHOCTLIO OpraHa no cepTUGUKALMM, B TOM HHUCIC
obeCIecYUBATL OCTYN UL, YTOTHOMOUYCHHBIX Ha MPOBCICHUC MHCTNICKLIMOHHOTO KOHTPO,IS,
npeacTaBicCHUC UM HCOBXOOUMOH NOKYMCHTAUMH, O3HAKOMJICHUC MX C PC3YIbTATAMH T1Po-
BCPOK CSHTEALHOCTH, NMPOBCACHHBIX CAMHM OPraHOM No cepTHHUKALMH, YHICTHC IICPCOHLTE
OpraHa B UHCICKUHOHHOM KOHTPOJIC, OIUIATY MHCIICKLUHOHHOTO KOHTPOIISI B COOTBCTCTBUH
C YCTAHOBJICHHBIM MOPSIIKOM;

-~ MPCACTABIATL B AKKPCAUTYIOWMWH OPraH MHGOPMILHKIO O ACATC/ILHOCTH OpraHa 1o
cepTUpUKaumnu;

— CBOCBPCMCHHO M3BCLIATL AKKPCAUTYIOLMI OPTiH O CBS3dHHbIX C ACHTEIbHOCTLIO MO
CCPTUDUKALNY CTPYKTYPHDBIX U KAUCCTBCHHbBIX W3MCHCHUSIX, O TAKXC W3MCHCHHSX I0PHIH-
YCCKOro aipeca M IJIaTCKHbIX PCKBU3UTOB,

— ofecneuunath No AOFOBOPCHHOCTY € 3aaBuTelicM KoHduacHuBanbHoCcTL uHdopmMa-
uUnM, 1101Y4CHHOK NPH NPOBCACHHUHN CePTU(DUKALNH;

— MPCAOCTARISTD JASIBUTCIIO MO ¢ro TpeboBaHMI0 Heobxonumyio nHdgopMauuio B npe-
ACax CBOCH KOMNCTCHUMH.
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