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Beenenue

Hacrosmme pexoMeHzaumu pa3paboTaHBI ¢ LETBIO OPraHU3AIMU AEATENBHOCTH MO cepTUhUKALIII
CUCTeM MEHEDKMeHTa KayecTsa Ha cooTBeTcTBUEe 'OCT P MCO 9001—2001 (MCO 9001:2000) B mepuox,
KOTZIa OIHOBPEMEHHO ¢ 3Tum cTaHzmaproM Jjeiicteylor T'OCT P MCO 9001—96 (MCO 9001:1994);
T'OCT P KUCO 9002—96 (MCO 9002:1994), TOCT P UCO 9003—96 (1CO 9003:1994).

PexoMeHamu ycTaHaBIUBAIOT MOPSAOK CepTHGMUKALMKE CHCTEM MEHEIXMEHTA KA4eCTBa HAa COOT-
BerctBue T'OCT P CO 9001—2001 (MCO 9001:2000) B Cucteme ceprudukanuu I'OCT P.

PexoMeHIaLMM yUUTHIBAIOT MONOXEHUSI, COACPXKAUIMECS B CIEAYIOIINX JOKYMEHTAX:

- TOCT P UICO/MBK 62 «O01ue TpeGOBaHUS K OpraHaM, OCYIIECCTBISIONMMM OLEHKY U CepTUdU-
KaIHIO CHCTEM KAuyeCTBay;

- UCO 19011:2002 «PykoBomslue yKa3aHUs MO ayIuTy CHCTEM MEHEIXKMEHTA KAauyecTBa M (MJIH)
CHCTEM 9KOJIOTHYECKOTO MEHEIXMEHTA»;

- PykoBomsaume ykazanust MexmyHapogHoro ¢dopyma mo akkpemutaumu (M®A) (International
Accreditation Forum Inc.) mo npumenenuio Pykooacrea MCO/MOBK 62, usn. 2, 2001 r.;

- Meromuueckuit mokymenr UCO/TK 176/I1K2. 524 R «Pekomenmauuu no 1. 1.2 «IIpumeHeHue
HCO 9001:2000».
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PEKOMEMHIDAINI AU MA Imo CEPTHDPHUHKAIODNHU

Cucrema cepradpukammm I'OCT P
Peructp cucremM KauecTsa

BPEMEHHGEIN TIOPSIOK

ceprupuKanuM CHCTEM MEHE/KMEHTA KAYeCTBA HA COOTBETCTBHE
TOCT P KCO 9001—2001 (MCO 9001:2000)

Jara ssenenna 2003—03—01

1 ObnacTb npuMeHeHNUsI

HacTtosiume pekoMeHaalum yCTaHABIMBAIOT MOPSAOK CepTUDUKAITMHA CUCTEM MEHEIKMEHTA KaueCTBa
Ha coorBercTBUe 'OCT P MCO 9001—2001 B Cucteme cepruduxkammu 'OCT P.

TpeGoBaHMsT HACTOSIIMX PEKOMEHIALIMI MPeTHA3HAYEHBI T Y9aCTHUKOB Peructpa CucteM KauecTBa
Cucremsl ceprudukamu F'OCT P, opranm3aiiuii, TPpeTEHAYIOMUX HA MOJMYYeHUEe CepTH(HUKATA COOTBET-
CTBUSI CUCTEMBbl MEHEXKMEHTA KauecTBa, M OpraHu3alMii — JaepxXaTesieil TaKUuX CepTH(HHUKATOB.

2 HopmaTtuBHBIE CCBLIKH

B HacTOSIIMX peKOMEHIALMX HCITOMb30BAHbBI CCHUIKM HA CIIEAYIOLIHE CTAHAPTH M KJIACCH()HUKATOPHI:

I'OCT P NCO/MBK 62—2000 O6mue TpeOOBaHNA K OPraHaM, OCYIIECTRIIONIMM OLEHKY H Cep-
THU(HUKALINIO CUCTEM KadyeCcTBa

I'OCT P MCO 9000—2001 CucremMsl MeHeKMEHTa KadecTBa. OCHOBHBIC TIOJIOXEHWUS M CIIOBaPh

I'OCT P HUCO 9001—2001 CucreMBl MEHEeIXMEHTa KauecTBa. TpeOoBaHHs

I'OCT P UCO 9004—2001 CucTeMBbl MEHEIXMEHTA KauecTBa. PeKOMEHAALIMH 1O YIYYLIEHHIO Je-
SITEJIBHOCTH

T'OCT P HUCO 14001—98 Cucrema ynpapieHust OKpyxamolueii cpexoil. TpeGoBaHUS U pYKOBOICTBO
IO TIPUMEHEHHIO

OK 002—93 OO0wmepoccuiicKuii KIacCH(HKATOP YCIYT HaCeIEHHIO

OK 005—93 Oowmepoccuiickuii KI1acCH(hHKATOP MPOAYKLIHH

3 Onpenenenus

B HacrosilieM AokyMeHTe Ucnonb3oBaHbl TepMuHBL Mo T'OCT P MCO 9000, a Takke cremyronme
TEPMHUHBI C COOTBETCTBYIOIUMH OTIpPEIe/ICHHSAMM:

3.1 3JeMeHTBI CHCTEMbI MEHEKMEHTA KauyecTBa: COCTaBHBIE YACTH CUCTEMBI, TPEGOBAHHS K KOTOPHIM
onpenenerasl nyHkraMmu 'OCT P UCO 9001, nanee HemeIMMBIMH Ha TOAMYHKTHI, HMEIOLIME IH(POBOE
o0o3HaYeHHE (MepeyeHb EMEHTOB TIPUBEACH B TIpHIOXeHUH W),

IIpumeyaHune — JlaHHoe onpeneneHHe NPUBOIUTCS IA LieNeit cepTUdUKALMK CUCTEM MEHEIKMEHTa Kave-
CTBa.

3.2 3aka3umk: OpraHusanusi, OOpaTHBLIASCS B OPraH Mo cepTuduKammm ¢ 3agBKOM O MPOBEACHUH
paboT 1o cepTUDUKALMM CUCTEMBI MCHEIXKMEHTA KaueCTBa.

3.3 aymar: CHCTeMaTHUECKHWii, HE3aBUCUMBII M JOKYMEHTHPOBAHHBIN TPOIECC TOMYYEHNS CBHIE-
TEIBCTB ayouTa U OOBEKTUBHOTO MX OLEHUBAHUS C 1ICJIbI0 YCTAHOBICHUS CTETICHN BBITOJTHEHMS COIIAco-
BaHHBIX KpuTepueB aynuta (TOCT P MCO 9000).

[IpuMmevyanusa
1 BHyTpeHHME ayouTHI (AyOUTHI IIEPBOI CTOPOHBI) MPOBOAUT OOBIYHO CaMa OPTaHU3alvs WIK OT ¢¢ UMEHH.
2 BuewHue ayauThl OOBIMHO HA3bIBAIOT ayIUTAMM BTOPOI CTOPOHBI MJIM ayIUTaMH TPEThEH CTOPOHEI.

H3nanme opumaabHoe
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AyIWTBEl BTOPOH CTOPOHBI TPOBOIAT CTOPOHBI, 3aMHTCPECOBAHHBIC B IESITC/IIBHOCTH OPTaHM3AIMH, HAIPHMED
TIOTPEOUTENY YUIM APYTHC JIUIA OT MX UMCHHU.

AyIOWTBEL TpeThell CTOPOHBI TMPOBONAT BHCITHWE HE3ABHCHMBIC OPTaHM3aLUMK. DTH OPraHU3alMM IIPOBOIAT
cepTuHKALMIO WY PETHCTPALIMIO Ha COOTBETCTBHE TpeOOBaHMAM, Hampumep Tpebosanusm ['OCT P UCO 9001 u
T'OCT P UCO 14001.

3 Ecnam cucteMa MEHEIXMEHTa KauyecTBa M CHCTEMa SKOJIOTMYECKOTO MEHEIKMEHTa (OXpaHbl OKpyXaroliei
CpeIbl) OTHOBPEMEHHO TOIBEPTAIOTCS AYIUTY, TO 9TO HA3BIBAIOT KOMIUICKCHEIM ayIHTOM.

4 Ecnu nBe WM HECKONBKO (AyIMTOPCKUX) OPTaHM3AIWI IIPOBOAST COBMECTHO ayauT IIPOBEPACMOM OpraHM3a-
LIMM, TO 5TO HA3BIBAIOT COBMECTHBIM aYIHTOM.

3.4 mposepsemas opramm3amusi: Opranusaimst, nonsepraiomasicsa ayoury (FTOCT P UCO 9000).

3.5 mporpamma ayamra: COBOKYMHOCTb OJHOIO WIM HECKOJBKUX ayIWTOB, 3aIUIAHMPOBAHHBIX HA
KOHKPETHBII MEPUO BpEMEHU M HAMPABACHHBIX HA JOCTHXeHUE KOHKpeTHOM e (TOCT P UCO 9000).

3.6 mian aymura: OnucaHue AEATEIbHOCTU U YCJIOBHI IpoBeaeHus ayauTa [1].

3.7 xpurepuu ayaura: COBOKYITHOCTD MOJMTHKH, MPOLEIYP WM TPEGOBAHMIA.

IIpumMmeuanue — Kputepun aynura MCIIONb3YIOT B Ka4eCTBE 0a3bl IJIsi CPaBHEHMSI CBUACTE/ILCTB ayauTa [1].

3.8 cBuaeTeNbCTBO ayaMTAa: 3aMUCH, U310XeHUe (DAKTOB WK APYroit MHPOPMALIMH, COTIOCTABISICMBIC
C KPUTEPHUSIMM ayIMTa, KOTOPBIE MOTYT OBITh TIEPENPOBEPEHBI.

IIpuMeuanue — CBUIETENBCTBO ayIUTa MOXET ObITh B KAYECTBEHHOM IJIN KOJTMYSCTBCHHOM BhIpaXeHuH [1].

3.9 seBOABI (HaOMONeHHA) ayauTa: Pe3yabTaThl COTIOCTABIEHUS CBUICTENLCTBA AYAATA C KPUTEPHAMH
ayouTa.

IIpumMeuanue — BoiBOABI aynauTa MOTYT YKa3bIBaTh HA COOTBETCTBHE HJIM HECOOTBETCTBHC KPUTCPHSIM ayIuTa
WM Ha BO3MOXHOCTH yiayuuieHus [1].

3.10 obaacrp aymara: ComepXaHWe W TPAHUITH AyIHTA.

IIpuMmeuanue — O6nacTb aynuTa OOBIMHO BKIIOUAET ONMMMCAHUE MECTA PACNoONOXEHHA OOBCKTOB OPraHM3alINH,
IEeSITeIbHOCTH U TIPOLIECCOB, a TaKKe OXBAaTHIBACMBbIi TIEPHUOM BPCMEHM.

3.11 arcmepT mo cepTHPUKALMH CHCTEM MEHEIKMEHTA KAa4eCTBA: DKCIIEPT, MOMyIUBLIHI B Peructpe
nepconHajia Cuctemsl ceprudukaumu N'OCT P cepruduKkaT Ha npaBo MPOBEACHUS ayoUTa CHCTEM MEHEIX-
MEHTa KauyecTBa.

3.12 kommccns: OoUH WIM HECKOJBKO SKCNEPTOB, YIIOMHOMOUYEHHEBIX HA MPOBEICHHE KOHKPETHOTO
aynamTa,

IIpuMevyaHus

1 OgHOro M3 3KCMEpTOB Ha3HAYaloT MpeaceaaTeieM KOMHCCHH.

2 Tlpencematent KOMHCCHM HOLKEH MMETh OMBIT YYacTHsl HE MEHEe YeM B TpEX MONHBIX (He MeHee 15 mHeit)
ayauTax B Ka4eCTBE KCIEepTa M 00J1aAaTh HaBbIKaMH, HEOOXOANMBIMH i1 3PPEKTHBHOTO PYKOBOACTBA KOMHCCHEH B
XOIe ayIuTa.

3.13 rexumueckuii 3xcnepr: Jluuo, o6nagaouiee CrieUAILHBIMU 3HAHUSMYU WA OTIBITOM NMPHMEHH-
TeNIbHO K OOBEKTY ayauTa.

lMpuMeuaHusda

1 CreunasibHble 3HAHUS WIM OMNBIT BKJIIOYAIOT 3HAHUA WIH OMBIT MPUMEHUTEILHO K OPraHM3allMM, MPOLEcCy
WU JeATeIbHOCTH, TTOABSPracMoil ayauTy, a Takxke 3HaHHS S3bIKa WIM acleKTOB KYJbTYPHI CTPaHbl, IIe MPOBOIUTCS
aymmT.

2 TexHuuyeckHit SKCIIEPT HE UMeET MOMHOMOUNI sxcnepTa B koMuccuu (F'OCT P UCO 9000).

3.14 KomMmeTeHTHOCTH: JIeMOHCTpHpYEMBbIE IMUHBIE KAYeCTBA U CTIOCOOHOCTE TIPUMEHATE CBOM 3HAHHSA
M HaBHIKH (ymeHue) [1].
3.15 coomBercrBme: BrimonHeHUe TpeGOBAHMS.

IIpuMeyaHue — YcraHoBieHHBIM TpeGoBaHueM B TOCT P UCO 9001 apnserca modast HOpMa, BBeAeHHAs
MOIAIbHBIM IJIarOJIOM «TOJDKCH>.

3.16 Hecootmercreme: HepbinmomHeHHe TpeGOBaHMA.

IIpuMeyaHune — HeBblmonHeHNEM YCTaHOBJICHHOTO TpeOOBaHUSA SIBISAETCS OTCYTCTBHE 3TOTO TpeOOBaHHUA B
JOKYMEHTaX CUCTEMbl MCHEIXMCHTA KaueCcTBa /WM OTCYTCTBHE €TO peajin3aluy npH GYHKIMOHNPOBAHHH CUCTEMBI.

3.17 3navyutenpbuoe mecoorsercTBHe (Kareropus 1): HecooTBeTCTBHE CHCTEMBI MEHEIKMEHTA KAYeCT-
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Ba, KOTOpPOe ¢ GOJNBIIOH BEPOITHOCTHIO MOXKET MOBJICYL HEBBITIOMIHEHHUE TPeOOBAHUIT TTOTpeOHTENICH U/ 1K
00s13aTeNMLHBIX TPEOOBAHM K MPOTYKIINH.

K 3HauUTETHLHBEIM HECOOTBETCTBHAM MOXKET OBITH OTHECEHO OTCYTCTBHE DJIEMEHTA MM COBOKYITHOCTH
3JIEMEHTOB H/WIN OTCYTCTBHE UX PE3YILTATHBHOTO (DYHKIIMOHUPOBAHHSL.

3.18 majo3naynTeNLHOE HECOOTBETCTBHE (KaTeropud 2): OTmeIbHOe HECHCTEMATHUECKOE YIYIICHHE,
omubka, HegoueT B GYHKIIMOHUPOBAHWH CHCTEMBI MEHEIKMEHTA KaUeCTBA WK B TOKYMEHTAIIMH, KOTOPHIC
MOTYT TPUBECTH K HEBHITOJIHEHHUIO TPEOOBAHUIA TTOTPEOHUTENA M/WIH 00I3aTeILHBIX TPpeOOBAaHMIA K TIPO-
IYKLUMH, WM K CHIDKEHHIO pe3yJIBTATHBHOCTH (PYHKIIMOHUPOBAHMS SIEMEHTA (COBOKYIMHOCTH 3JICMEHTOB)
CHCTeMBl MEHEIXKMEHTA KauyecTBna.

IIpuMevanue — K Mamo3HAYNTEIbHBIM HECOOTBETCTBHSIM CHCTEMBI MCHEIKMEHTA KAYCCTBA MOXCET OBITh
OTHECEHO HeCOOMIOACHNE SAMHIYHOTO TPeOOBaHUSA K CUCTEME.

3.19 yBemomnenme: CBUIETEIBECTBO ayoUTa, He HOCIIIEE XapaKTep HECOOTBETCTBUA M (PHKCHPYEMOE
C LIETBI0 TIPEIOTBPAILECHUS] BOSMOXHOTO HECOOTBETCTBHSL.

3.20 obOaacthb cepruduramuu: O61aCTh PACHPOCTPAHCHUS CUCTEMBI MEHEIKMEHTA Ka4eCTBA OPraHH-
3aLMU, OIPEICIIeMast €€ CTPYKTYpOil, BUOAMHU MPOAYKIMU U MIPOLIECCAMU MX XH3HEHHOTO LHUKJIA.

IMpuMmevanune — [Ipoiecchl XKM3HEHHOTO IMKIA OIMMCHIBAIOT C WCIOML30BAHMEM TEPMHMHOB pasmena 7
TOCT P YUCO 9001.

3.21 obsacTh NMpUMEHEHMS CHCTEMbl MEHEIKMEHTA KauecTsa: IlonHOTa mMpMMeHEHUs TpeOGOBAHMIA
ToCT P UCO 9001, onpenensaeMas OTCYTCTBHEM WM HAIMYHEM NOMYCTHMBIX MCKIMIOUCHHI COMIACHO
myakTy 1.2 TOCT P UCO 9001.

4 Ilemn npoBeneHus cepTHUKANAA CHCTEM MeHeKMEHTA KayecTBa

B pesyabpTate ceprudUKallUM CUCTEM MEHEIKMEHTA KadecTBa ONPEACTITIOT:

- CTEMCHb COOTBETCTBUS CUCTEMBI MEHEIKMEHTA KayecTBA MPOBEPACMOM OPraHHU3AIMM KPHTEPHIM
aynuta o 'OCT P UCO 9001;

- Pe3yABTaTUBHOCTH CUCTEMBI MEHEIXKMEHTA KayeCTRa.,

5 TpeOoBanus K yCJIOBHSM NpPOBeIeHAA CepTH(PHKATHN

5.1 Pabotel mo ceptudUKALMU CUCTEM MEHEIKMEHTA KauyecTBA IMPOBONIT B COOTBETCTBHH C
TI'OCT P UICO/MBK 62 Tonbko akkpenuToBanubie B cucteMe TOCT P opraHsl 1o ceprudMKalUM CHCTEM
MEHeIKMEHTa KaJyecTBa.

5.2 K pabore mo ceptuduKalMU CUCTEM MEHEIKMEHTa KadeCTBa IPUBICKAIOT SKCIEPTOB IO
cepTudUKAIUNA CUCTEM MEHEIKMEHTA KaueCTBa, 3apeTUCTPUPOBAHHEIX B Peructpe CucreMsl ceprHdHKa-
muM nepconana I'occrangapra Poccun.

5.3 Obnacte cepTUdUKAIIUU OMPEACACT 3aKa3unK II0 COMIACOBAHUIO ¢ TIpeaceaaTesieM KOMHCCHH.

5.4 B 3aBUCHMOCTM OT OOMACTU IEATEAHLHOCTH, BHOA MPONYKIMHM M TOXEJAHMi 3aKa3UMKa TpH
cepTUPUKALMU K CUCTEMAM MEHEIKMEHTA KaueCTBa MOTYT OBITH NMPEIbABICHEI TOMOTHATEILHEIE TPeGo-
BAHUSL B YaCTH 3aKOHONATENBHO PETYIUPYEMOM chephl /WM TpeOOBAHUIA €ro ToTpeduTeNeit.

6 OObekTHI ayauTa

6.1 O0nexTHI ay/uTa npu cepTUQHRAIME CHCTEMbI MEHEKMEHTA KA9eCTBA

Ipu ceprudukaium CUCTEMBI MEHEIXKMEHTA KAueCTBa OObEKTAMH ayIUTA ABIAIOTCA:

- 005acTh cepTudUKauM U 00JIACTh MIPUMECHECHHUS CHCTEMEI MEHEIXKMEHTA KAUeCTBa;

- COOTBETCTBHME KAYECTBA MPOAYKLUHUU TPEOOBAHUAM MOTPeOUTENEH U 00a3aTeIbHBIM TPEOOBAHHUSAM K
3TOU MPOLYKLIVH;

- MOJHOTAa ¥ TOYHOCTH oTpaxeHus TpedoBanmii TOCT P MCO 9001 B 1okyMeHTaX CHCTEMBI MEHE K-
MEHTa KauyecTBa;

- (YHKIMOHUPOBAHUE CUCTEMBl MEHEIKMEHTA KAUeCTBA B OTHOIIEHHH (haKTHUECKOTO BHIMOJIHEHHI
TpeOOBaHU JOKYMEHTOB CUCTEMBI MEHEIKMEHTA KAUeCTBA OPraHU3alMM H 00eCIIeYe HUA pe3yIbTATHBHOC-
TH CHUCTEMBI MEHEIKMeEHTA KauecTBa B cooTBeTcTBUM ¢ 'OCT P UCO 9001.

6.2 IIpoBepka 001acTH MPUMeEHEHHsI CHCTEMBI MEHEIKMEHTA KauecTBa

IMpu mposepke 007aCTU NMPUMEHEHUS CHUCTEMbI MEHEKMEHTA KayecTBa AHAIM3HPYIOT O6NACTh,
OIpeNeAeHHYIO B 3asBKEe Ha CEpTUGHUKALIMIO CUCTEMBI MEHEIXKMEHTA KAayeCTBa.



P 50.3.005—2003

IMposepsioT:

a) BCe JIM BUABI IPOAYKIIMH, YKa3aHHBIC B 3aBKE, TTONMANAIOT MO ACHCTBUE CHCTEMbI MEHEIXMEHTA
KAauJeCTBa,

0) MpaBOMEPHOCTh UCKIIOUCHHI M3 TPpeOOBAHMIT K CHCTEME MEHEIDKMEHTA KAYyeCTBA OpraHM3aluH
TpebdoBanuii pazgena 7 TOCT P UCO 9001 k mpoiieccaM XXM3HEHHOTO 1IMKJIA TMPOAYKLIMH, €CJIH TAKHE
HCKJIIOUCHHUS YKa3aHbl B 3asBKe (B cooTBeTcTBUHM ¢ 1.2 TOCT P UCO 9001).

AHaNMM3 MCKITIOUEHHI TIPOBOMAT IUIST KAXXIOro BHAA TIPOMYKIIHH, YKA3aHHOTO B 3asBKe Ha cepTH(H-
kauuio. IToapo6Hoe 060CHOBaHUE TAKMX MCKJIIOUEHMM JIOJDKHO OBITh TAHO B pasaeiie «061acTh MpHMECHEHHST
CHCTEMBI MEHEIXMEHTa KauecTBa» PyKOBOICTBA MO Ka4eCTRBY.

HenpaBoMmepHoe uckmoueHue Tpebosanuii pasaena 7 TOCT P UCO 9001 K cucteMe MeHEXKMEHTA
KayecTBa WIM MCKmoucHHe Tpebomanmii npyrux pasgenoB 'OCT P MCO 9001 paccmarpuBaercst Kak
HECOOTBETCTBHE.

IMpoBepka u aHaIU3 00IACTH IPUMEHEHHS CUCTEMBI MEHEIDKMEHTA KAYeCTBA MOXET OCYIECTBISATHCS
Ha TIPOTSCKEHHH BCETO MPOLecca CepTH(hUKALIMM,

IIpuMeuyanue — OpraHusalysg He AOLKHA HCKIIOUATh M3 OOJNACTH TPUMEHEHWs CHCTEMBl MEHCIXMEHTA
Ka4eCTBa NPOLECCH XM3HEHHOTO IWK/IA IMPONYKUUH, BAUAIOLUINE HA COOTBETCTBUE HPONYKIUHMH YCTAHOBJICHHLIM
TpeOGOBaHMAM WK Ha ApPYrue IMpOLECCHl, KOTOPblE OCYUIECTRAAET caMa WIM TepeaaeT (MopydJaeT, 3aKymacT) APYyruM
OpraHM3allHAM B COOTBETCTBHH C KOHTPAKTAMH WIH IPYTHMH 00A3aTeIbCTBAMH.

6.3 IIpoBepka M OneHMBAHHE COOTBETCTBHS KAYECTBA MPOAYKUMM TpeOoBaHMAM noTpedHTENeii M
00s3aTEIbHBIM TPEOOBAHMIM

CoOTBETCTBHE KAaueCTBA MPOLYKIITMH YCTAHOBJICHHBIM TpeOOBAHHAM OLICHHMBAIOT HA OCHOBE:

- IDAHHBIX O TPeOOBAHMIX, OTHOCAIIMXCS K NMPOAYKLMH, KOTOPHIE OPraHU3alMs TOJDKHA BBHIIOIHATD
(7.2.1; 7.2.3a— 7.23 r TOCT P UCO 9001);

- Ppe3yIbTaTOB aHAJIM3a JAHHBIX, KACAIOLIHXCS VAORIETBOPEHHOCTH morpedureneit (5.6.2 6, 5.6.3 6,
7.2.3 B, 8.2.1 TOCT P UCO 9001);

- JaHHBIX O KAYeCTBE MPOAYKLIMH, MOTYUYEHHBIX OT TEPPUTOPHATIbHBIX opraHos I'occranmapra Poccun,
ToccansmuoHanzopa PoccHu M ApYyrHX OpraHM3alMii, YIIOTHOMOUEHHBIX OCYIIECTRISTh rOCYIApCTBEHHBIN
KOHTPOJIb M HaI30pP 33 KAUECTBOM MPOIYKI[HH;

- JaHHBIX MOHUTOPMHIA U U3MEPEHUH MPOMYKIIMM HA CTAAUSIX €€ KM3HeHHoro nukia (4.2.4, 8.2.4
T'OCT P UCO 9001).

IIpuMeuaHus

1 Ceprudukauns cucTeM MEHEIKMEHTA KaueCTBa HE IPELYCMATPHBACT CIICLHUANIBHO 3aIUTAHNPOBAHHBIX MCIIbI-
TaHWUH, aHATN30B WIK U3MEPEHMI MOKa3aTeel KauecTBa NpOnyKIuy. Eciiu y 4eHOB KOMUCCUY BOZHMKAIOT COMHEHHS
B Ka4eCTBE MPOLYKUNM WIM JOCTOBEPHOCTU NMPOBOAVMBIX MCIBITAHMM, SKCIIEPTHl MOTYT YYaCTBOBATh B MCTIBITAHUSX
MPOIYKIVK, TPOBOAMMBIX TIPOBEPSCMOI OpTaHM3aIIHe.

2 Ecmu B cootBeTcTBHM ¢ AcHcTByiommM B Poccuiickoit Megepaiiyy 3aKOHOTATEILCTBOM IIPHUMEHHTENBHO K
MIPOYKIUH (YCIYTe) NMPEIbIBIAIOT 003aTC/IbHBIC IS COOMOICHMS TPeOOBAHHS, YCTAHOBICHHBIC TOCYAAPCTBEHHBIMH
CTaHIAPTAMU WIHM IPYTUMH HOPMATUBHBIMH TOKYMEHTAMHM, TO TIPH CEPTUOMKALMK CHCTEM MCHEIKMEHTA KAa4eCTBA
TIPOBEPSAIOT BO3MOXHOCTb CHCTEMBlI KOHTPOJSI M MCIBITAHMM KavyecTBa MPOAYKLUN TPOBEPATb COOMIONEHHE STHX
TpeOOBaHMIA.

6.4 TIpoBepKa COOTBETCTBHSA JIOKYMEHTOB CHCTEMbI MEHEIKMEHTA KAYECTBA TPeOOBAHMAM
TOCT P ACO 9001

6.4.1 CocTaB MOKyMEHTOB CHCTEMBI MEHEKMEHTA KAUeCTBA JOJIKEH COOTBETCTBOBATh TPEOOBAHMAM
Ir'oCT P ACO 9001, mynkT 4.2.1.

IIpu npoBepke comepxkaHusa TOKYMEHTAUM aHATU3UPYIOT, Bee au Tpebopanuss TOCT P UCO 9001
K TOKYMEHTALIMH YUTEHBI B CHCTEME MEHEIKMEHTA KAueCTBa.

6.4.2 Opras no cepTuduKaLUK JOKEH MPOBEPSITH COOTBETCTBHE MOMUTHKH (5.3) u 1eneit (5.4.1) B
obmactu KadyectBa Tpebopaumnsam 'OCT P MCO 9001,

6.4.3 Opran mno cepTuduKauMK MPoBepseT PyKOBOACTBO MO KAa4eCTBY HA COOTBETCTBHUE
I'OCT P UCO 9001, niyHKT 4.2.2, YIUTBEIBAS TIPU 3TOM, YTO CTAHIAPT COAEPXUT MUHUMAIBHO HEOOXOIH-
MBI 00BeM TpeGoBaHMiT K PYKOBOICTBY TIO KauyeCTBY.

@akTuyeckre 00beM, CTPYKTYPY U coiepXanne PyKoBOICTBA O KaUeCTBY OIPENeAeT OPraHm3alus.

[IpumevyaHume — OOBeM, CTPYKTYpa ¥ COACPKAHME PYKOBOICTBA IO KAYECTBY 3aBHMCAT OT Pa3Mepa M CIIEIH-
bvkn peatenpHOCTM oOpranHu3auuu. HeGospllasg OpraHu3aliysl MOXET BKJIIOUMTh B PYKOBOACTBO OINMCAHUE BCEi
CHCTEMBl MEHEIKMEHTA KauecTBa, a TaKKe BCe TOKYMCHTHPOBAHHBIE IIPOLETYPHI, TpeOyeMble CTaHmapToM. Jlms
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KDYIIHBIX KOMIIAHMI, BO3MOXHO, NOTPeGyeTCss HECKOMbKO PYKOBOIACTB (IIO KAayeCTBY), HEHCTBYIOIIMX 1O HEPapXHH
VIIPaBICHUS] KOMIIaHKEH (BO3MOXHO Ha HAMOHAIBLHOM, PETHOHANIBHOM ¥ IPYTHX YPOBHSX).

6.4.4 TIpoBepsIOT HAIMYKE CIAEAYIOLMX 00A3ATEIbHBIX JOKYMEHTHPOBAHHBIX MPOLIEAYP H COOTBETCT-
Bue ux Tpedosanusm 'OCT P UCO 9001:
- ynpasieHHMe JOKyMeHTauueit (4.2.3);
- ynpapjieHUue 3anmucsMu (4.2.4);
- BHYTpCHHUE aymuThl (8.2.2);
- YNpaBJIEHUE HECOOTBETCTBYIOLICH mponykuuei (8.3);
- KOppekTupymowmme geucteus (8.5.2);
- mpenynpexpatomme aericteus (8.5.3).

IIpumeuanue — IIpuBeneHHEBIN TTEPEeYeHb JOKYMEHTUPOBAHHBIX TPOLECHYD SBISICTCS MHHHUMAIBHO HEOOXO-
JUMBIM. JlonycTMO OOBEAMHSTh MPOLEIYPHl 1O HECKOJBKUM BHIAM ACSATEIBHOCTH B OMMH JOKYMCHT (HampuMep,
NPOLENYPhl BEITIOJIHEHUSA KOPPEKTUPYIOLIVX M IPEAyNPEXKAA0IMX ACHUCTBUIT). OpraHu3anysi MOXET pa3paboTaTh
JOTIOJIHUTEIbHBIC IPOLICAYPBl ¥ JOKYMEHTBI, HEOOXOAUMEIE Ui o0ecrieueHHs 3hGEKTHBHOTO IIIAHNPOBAHMS, pean-
3alM¥ NIPOLIECCOB U YIPABICHUSA UMHU.

6.4.5 TIposepke momiexar 3amucu, Tpedyemele TOCT P UCO 9001 (¢ y4eTOM AOMYCTHMBIX HCKITIO-
YEeHMIT), B TOM 4HCTIe:

a) aHajJMU3 CUCTEMBI MEHEIKMEHTA KauyecTBa CO CTOPOHHI pyKoBoncTea (5.6.1);

6) obpasoBaHMe, MOATOTOBKA, HABBIKM M OMBIT TIepCOHana (6.2.2 n);

B) CBUIETENBCTBA COOTBETCTBUS MPOLIECCOB XKHU3HEHHOTO LMKIIA MPONYKIMH M TIPOM3BEACHHOM
nponykumu Tpe6oBanusaM (7.1 r);

I) pe3ylbTaThl aHAIM3a U TOCICAYIOIINE ACHCTBUA (I TPeOOBAHMIA, OTHOCIIIMXCS K MPOLYKLHUH)
(7.2.2);

II) BXOITHBIE JAHHBIC TSI IPOSKTUPOBAHUS U PAa3pabOTKH, OTHOCAUIMECS K TPEOOBAHMSIM K MPOLYKLIMH
(7.3.2);

€) pe3yJabTaThl aHAM3a TIPOEKTA M Pa3pabOTKN M HEOGXOOUMBIX HpH 3TOM IeicTeHii (7.3.4);

X) pes3yJabTaThl BEpU(DUKALUU TMPOEKTA M Pa3pabOTKU M HEOOXOMMUMBIX MPH 3TOM aeicTemii (7.3.5);

M) Pe3yNbTATHl BUTHIALMHU IPOEKTA H Pa3paObOTKH M HEOOXOAUMBIX TIPH 3TOM aeHcTBHI (7.3.6);

K) pPe3yabTaThl aHaIM3a M3MEHEHMI MPOEKTa U pa3pabOTKM M HEOOXOMUMBIX NMPH 3TOM ACHCTBHIA
(7.3.7);

JI) pe3yJbTaThl OLIEHUBAHUS MOCTABILMKOB W HEOOXONUMBIX IEHCTBHII, BHITEKAIOIIHMX W3 OLEHKH
(7.4.1);

M) TMPOLIECCHl TPOU3BOACTBA M OOCITYXHBAHUS MPONYKIMH, MIOWIexXalie Banuaamuu (7.5.2 r);

H) YIPaBICHUE CNIELMANBHON MIeHTH(UKALUEH LI 00eCrieYeHHS MPOCACKMBACMOCTH MPOTYKLHU
(7.5.3);

M) CIy4au yTEpH, MOBPEKACHHUS WM MIPU3HAHMS HETIPUTOMHOM /I HCIIONIB30BAHHUA COOCTBEHHOCTH
noTpeOUTeNd, a TAKKE 3aIUCH 00 U3BEIIEHUM MOTPEOUTENS O TaKuX cayvasx (7.5.4);

pP) PETUCTpaLUsS METPOJIOTUYECKOM 0a3bl, MCTIONB3YEMOM I KAJIMOPOBKH WJIH TIOBEPKHM YCTPOICTB
IUTSI MOHUTOPHUHTA H U3MEPEHHU (TIPH OTCYTCTBHHM MEXIYHAPOIHBIX WIH HALMOHAIBHBIX 3TAMOHOB (7.6 a));

C) perucTpauus NMPABOMOYHOCTH TPEABIAYINNUX PE3YJBTATOB HU3MEPECHHS, €CIM OOHAPYXEHO, 4TO
000pyIOBaHHE HE COOTBETCTBYET TpeOoBaHHIM (7.6);

T) pe3yJAbTaThl KAJIMOPOBKU W MOBEPKH YCTPOMCTB IUIT MOHUTOPHHIA ¥ n3Meperuii (7.6);

y) IUIAHMPOBAaHHUE U MPOBENECHHE BHYTPEHHUX aynuToB (8.2.2);

&) damMunua(u) muua (ML), CAHKIIMOHUPOBABIIETO(MX) BHIMYCK MponykKiuu (8.2.4);

X) CBHAETENBCTBA COOTBETCTBUS MPOAYKIIMM KPUTEpUsIM npueMku (8.2.4);

L) XapaKTep HECOOTBETCTBHIA M MIOOBIX MOCCAYIOMIMX NEHCTBHIA, BKJIIOYAS ITOyYCHHBIC Pa3PEIICHHS
Ha OTKJIOHEHHUS (8.3);

Y) pe3yasTaThl KOPpeKTHPYIONMX AciicTBHi (8.5.2);

LI) pe3yibTaThl Mpeaynpexnaomux aeiucTemii (8.5.3).

[Mpumeyanune — Oprad mo cepTudUKAIMAA TOMKCH YIUTHIBATh, YTO OPTaHM3AIMM MOTYT pa3pabaThiBaTh U
MPHMEHSATH JONIOTHATENBHO JPYTHe 3aliCH, HEOOXOIMMEIC IJIs1 PETUCTPALUH (DYHKIIMOHMPOBAHUS MIPOLIECCOB CHCTEMBI
MEHEIKMCHTa KauyeCTBAa U COOTBETCTBHSI KaueCTBa MPOXYKIIVH.

6.5 TIposepka cOOTBeTCTBHA (DYHKUMOHMPOBAHHA CHCTEMbI MEHEDKMEHTA KAYECTBA TPEGOBAHMSAM,
YCTAHOBJICHHABIM B JIOKyMenTax cuctembl 1 TOCT P UCO 9001
Opran mo cepTUhHUKAINHM JOKEH MPOBEPUTh M OLEHUTh HWICHTH(DHIIMPOBAHHBIE OpraHH3alMeH
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IPOLECCHI CUCTCMBI MCHEIDKMCHTA KAa4E€CTBA M NMPCACTABICHHBIC OOBEKTUBHBIE CBUICTEIBCTBA MX Pe3yib-
TaTUBHOCTH.

OO0BeKTUBHBIE CBUICTENBCTBA MOryT ObITH MOJy4YCHBI U3 HCTOYHHKOB P[I-I(I)OpMa].ll/ll/[, NMPUBCIACHHBIX B
7.5.2.2.

7 Ilpomeccol cepTH(h)UKANNA CHCTEM MEHEPKMEHTa Ka4ecTBa

7.1 Dransi padoT

Ceprudukanus CUCTEM MEHEKMEHTA Ka9eCTBA COCTOUT U3 CICAYIOLIMX 3TAMOB:

1 — opranm3zaims pa6or;

2 — aHaJM3 MOKYMEHTOB CUCTEMBI MEHEIKMEHTA KaueCTBa OpraHU3aLMHU-3asIBUTENISA;

3 — moAroToBKa K aymuTy (IIPOBEPKE) «HA MECTE»;

4 — npoBemeHKe aynuTa (MPOBEPKH) «HA MECTE» M MOATOTOBKA aKTa MO pe3yNbTaTaM ayJIuTa;

5 — 3aBepieHUe cepTU(UKAIIMY, BRIAYa U PETUCTpAIUs CepTUdMKATA;

6 — MHCHEKIMOHHEBI KOHTPOJIb CEPTH(OHUHMPOBAHHON CHCTEMBI MEHEI)KMEHTA KAueCTBa.

Brok-cxema AeaTeNbHOCTH 1O cepTH(hUKAIMHA CHCTEM MEHEIKMEHTA KauyeCTBa MPHUBEICHA B TIPHIIO-
KEHUHU A.

7.2 Opranusanusa pabor (3ran 1)

7.2.1 OcHOBaHHWEM I HAYajia PabOT MOXET CIIYXXKHTh MUCBMO-00pallieHUe, HATIPaBICHHOE 3aKa3UH-
KOM B TIPOM3BOJIBHOM (hopMe B opraH mo cepTuduKaIui, M 3asBKa Ha OGULIMATFHOM OJIaHKE 3aKa39nKa
(npunoxeHue B).

7.2.2 OpraH 1o cepTHDUKAIUN TPOBOIUT MPEABAPHTEIBLHYIO PETHCTPAITHIO TMHChMa-00palieHusS u
€r0 aHaJN3 I OMPEACICHHUS BO3MOXHOCTH MPOBEICHUS CEPTUDHUKALIMM C YIECTOM:

- OUEHKHM COOTBETCTBMSI OOJACTH CepTUGMKAUMM 3aKa3UMKa M OOJIACTH aKKPEAMTALMU OpraHa mo
cepTuUKALINH;

- HaJMuus y OopraHa mo cepTudukaluu HeoOXoauMmol uHGbOpMauMM VISl TUIAHUPOBAHUSL ayauTa
(pacmoJyioxXXeHHue OpraHu3alNH, YNCIEHHOCTh PAOOTHIUKOB, TIPEIITOYTHTEIIHHBIC CPOKHU TIPOBEICHHS ayIuTa,
pabouuii A3bIK ayauTa U Ip.);

- HaJIMYM4 y OpraHa no cepTu(hHUKaLUN BO3MOXHOCTH MPOBEACHHS PabOT B CPOKH, MPEANIOYTUTETb-
HEBIe LI 3aKa34Mka, HATUIUSI COOTBETCTBYIOLIMX PECYPCOB.

IIpy MONAOXUTENBHOM pElIEHHMH OpPraH MO CepTHU(PHKALUMM PETHCTPUPYET NMHCBMO-OOpalllcHHE |
usBemaeT o0 ATOM 3aka3yuka. PopMa U3BELLEHHUS O Ppe3yNbTaTax PaCCMOTPEHUS NMHCHMAa-O0palIcHUS
TIpUBEIEHA B IPWIOXEHUH B.

ITocne momydyeHUsT U3BEMICHHUS O MPUHATHH 3a5BKH OT OPraHa Mo cepTHhHUKALMHU 3aKA3YHK OIIAYM-
BaeT OpPraHy IO CepTUUKALIMM PETHCTPALIMOHHBINI B3HOC (TP MUHMMAJIBHBIX pa3Mepa OTUIATHI TPYHA).

B ciayyae HEBO3MOXHOCTH MPOBEACHHUS CepTU(MOMKALIMU OPraH 1Mo cepTU¢hHUKAIMM NMMCHMEHHO M3BE-
1IAeT 3aKa3uMKa U TeXHUYECKHil IEHTP perucTpa o6 oTKase ¢ MOTUBUPOBKOI NMPHHATOTO PEIICHHS.

IIpumeyanue — [Ipy HampaBieHWW B OpraH no cepTU¢UKAUNN MHCbMAa-O0palleHNsT ¥ TOATBCPXICHUN
BO3MOXKHOCTH NPOBEACHHA cepTudHKaIMM 3aKa34YNK 0DOPMIISIET 3a49BKy Ha cepTHdNKanwio Ha 0N IHAITEHOM OlaHKe
M HaIlpapJIseT €€ B OpraH Mo ceprudyKaIium.

7.2.3 3akmoueHHMe AOTOBOpa Ha TPOBEACHHE CEPTHMUKAIMH CUCTEMBl MEHEIKMEHTA KaueCTBa

B ciyyae MosoXUTEIBHOTO PEIIEHUS O MPHUHATHH 3aBKH Ha CEpPTH(MHUKAIIMIO CHCTEMBI MEHEIDKMEHTA
KavyecTBa OpraH Mo cepTH(UKALIMM M 3aKA3YHK 3aKJII0UYAIOT JOTOBOP.

B cBs13u ¢ TeM, UTO pabOTHl OpPraHa Mo CepTHGhUKALMHU TOJDKHBI OBITh OTJIAYEHHBI B TIOJTHOM O0BheME
HE3aBHMCHMO OT pe3yJbTaTOB ay[UTa, B JOTOBOPE LEIECOOOPA3HO MPETyCMOTPETh MPEIBAPUTENBHOE MOCTYI-
JIEHHE Ha CYET OpraHa no cepTudMKaIH BCei CYMMEBI OIUIATHL 0 HaYana paboT. JlomyckaeTcss BO3MOXHOCTh
JBYX3TaMHOI OIyIaThl paboT (CM. MPHJIOKEHHUE A, 3Tam 2).

7.2.4 TloaroroBKa KOMIDICKTA JOKYMEHTOB 3aKA3UMKOM

TTocne omnatel paboT MO TOTOBOPY OPTaH MO CepTH(hHUKAIIMN HANPABIISICT 3aKa3UHKY:

- OnaHK-3asBKy Ha MpOBeIeHHUE CEpTH(UKALIMM CUCTEMBl MEHEIKMEHTA KavyeCcTBa (€C/IM paboOThI 1O
cepTUdhHKALMK HAYaTHl MO MUCBEMY-O0PAIIEHHIO);

- nepevyeHb CBEACHHUI M TOKYMEHTOB CHCTEMBl MEHEIXKMEHTA KaueCTBA, MPEACTABIIEMBIX MPOBEPSIE-
MOH OpraHu3auMel B 0043aTeIbHOM MOPSIIKE, a TAKKE JOMOJMHUTENBHBIX JOKYMEHTOB (BKJIIOYAs 3aITUCH),
MpeICTaBIAEMBIX TIO 3aMpoCcy opraHa mo ceprudukauum (npuwioxenue I').

3anpolieHHbIe CBEICHHS U JOKYMEHTHI CHCTEMBI MEHEKMEHTA KAYeCTBA B IBYX SK3eMIUIIpax: (OMHH
9K3eMIVISIP — HA OYMaXHOM HOCHTENEe MHGOOPMALMM, OIWH SK3EMIUIIP — Ha 3JIEKTPOHHOM HOCHTEJNIE

6



P 50.3.005—2003

uHGbOpMaINK), 3aMOJIHEHHEI OMaHK 3a9BKH HAa TIPOBENCHUE CepTH(HKAIMU CUCTEMBl MEHELKMEHTA
KaueCTBa TAKKE B IBYX DK3eMIUIIPAX 3aKa3UHK TPEICTABMISIET B OPTraH Mo cepTrdukaum.

IMonyyeHHBIE TOKYMEHTE OCTAIOTCA B OpPraHe mo cepruMKaLMH B KA4eCTBE KOHTPOJBHBIX 3K3€M-
IUISIPOB.

[IpuMevyaHHUe — 3anpolIeHHbIe CBEICHUS MPESACTABRISIOT HA PYCCKOM S3bIKE WM S3BIKE, MPUMEHIEMOM
33Ka3YMKOM ¥ COTJIACOBAHHOM C OPTAHOM MO CepTH(hMKALINH.

7.2.5 OmnpeneneHue TPyLO3aTpaT Ha MPOBEICHUE AyoUTA

OpraH 1o cepTU¢UKAIUN JOJLKEH OLEHUTDb TPYJA03aTpaThl HA MPOBEICHHE AyIMTA B 3aBUCHMOCTH OT
YUCICHHOCTH TEPCOHAJIa TPOBEpsAeMOii opraHusanuvu. PekoMeHOaIMM Mo OLEHKE TaKuX Tpyno3aTpar
MPUBSACHBI B TIPWIOXEHUH 1,

7.2.6 ®opMHpoBaHHE KOMHUCCHM TIO CepTHOUMKAITUN

IMocne npeacraBieHNsa 3aKa3sYUKOM OGQOPMICHHOM 3asBKU, 3aIIPOIICHHBIX CBCACHUH U JOKYMEH-
TalUM PACMOPsKEHHUEM PYKOBOACTBA OpraHa MO CepTU(MUKALIMK HA3HAYAECTCS PYKOBOAMTEb TPYIIbI
aynuTa (ganee — nMpeacesaTeb KOMUCCUH) U (DOpMUpYETCS Tpymmna ayouTa (gajsee — KOMHUCCHA O
cepTUhUKALUU).

KoMuccust MOXET COCTOSATh U3 OMHOTO WM HECKOJIbKUX SKCNepToB. ECIM ayauT oCylecTBAsIeT OOUH
SKCMEPT, OH BBIMOMHIET 00A3aHHOCTH TPeACEeaaTeNs] KOMHUCCHH.

ITpu onpeneaeHU YUCACHHOCTH M COCTaBa KOMUCCHUHM HEOOXOIUMO YUMTHIBATh:

- ueau, o6aAacTh U KPUTEPUH ayIUTa, CPOKU NMPOBENCHUS ayIouTa;

- 00JacTh AEATEIBHOCTH OpPraHUu3aluu;

- TPyHO3aTparbl HA MIPOBEACHUE AYIUTA,

- HEOOXOAMMOCTb OOECMCUEHHS COBOKYITHOM KOMIIETEHTHOCTH KOMUCCHHU IS JOCTHXKEHMA Lesiei
ayaura;

- TpeOOBAHUS 3aKOHOB, HOPMATUBHBIX MPABOBBIX AKTOB, TEXHUUYECKUX PETJIAMCHTOB, TIPUMEHUMBIX
K TIPOBOOUMON OLICHKE,

- obecrmeueHHe HE3aBUCUMOCTH UJIEHOB KOMHUCCHM OT CepTUGhUIIMPYEMOIl OpraHHU3alIbM;

- BO3MOXHOCTb WICHOB KOMUCCUH 3(PPEeKTUBHO B3aUMOACICTBOBATD C IIPOBEPSCMOI OpraHM3aLMei;

- SA3BIK ayOMTa.

[t monTBepXACHUA COBOKYITHON KOMIIETEHTHOCTH KOMHCCHH HEOOXOTHMO:

1) upeHTUDULIMPOBATH 3HAHUS U HABBEIKH, HEOOXOMUMBIC I JOCTHIKCHMSA TIeJIicH aymMTa;

2) BBIOpaTh WICHOB KOMHCCHU TaKMM OOPa3oM, YTOOBI KOMUCCHS B COBOKYITHOCTH OONajana 3Ha-
HUAMH KPUTEPHUEB, MPOLELYP U METOOOB ayOUTA, 4 TAKXKE CIECLUATBHEIMM 3HAHMSMHU CNEITU(UKU TIPOU3-
BOACTBCHHBIX IPOLICCCOB.

Ecnn cneuuanbHBIX 3HAHUH M HAaBBIKOB Y WICHOB (OPMHPYEMOH KOMHCCHH HEIOCTATOYHO, TO B
KOMHUCCHIO JTOXHBI OBITh BKJIIOUEHBI TEXHUUESCKHUE SKCIEPTHI.

B coctaB KOMUCCHH MOTYT OBITH BKJIIOUEHBI CTAXKEPHI, pa0OTAIOLIHE 1O YKA3aHUSIM M IO HaGmone-
HUEM NpeaceaaTesss KOMUCCHM,

CocTaB KOMUCCHU YTBEPXIAET PYKOBOACTBO OpraHa 1o cepTHdhHUKalvm.

IIpuMmeuvuaHus

1 Oprax no cepTudukanum no Npockoe 3aKkasurka (MpoBepsIeMoil OpraHU3aLNN) MOXET 3aMCHUTh KOHKPETHOTO
YjaeHa KOMUCCHUM IO OOOCHOBaHHBIM MOTHBaM, HalpUMep B CHTYallHH, CBSA3aHHON ¢ KOHMIMKTOM MHTEpECOB (WIeH
KOMUCCUM paHee padoTan B MpOBEPSIeMOI OpraHW3aluy, NMPEAIICCTBYIOUIee HESTHIHOC MOBSACHUC KAHAWAATA Ha
YJCHCTBO B KOMHUCCHH NPH ayauTe U Op.). BosHuKalole IpeTeH3MH K COCTABY KOMUCCHH JOJDKHBI OBITh Pa3peLeHb
O Havajia ayanuTa «Ha MecCTe».

2 TexHHMUYECKHME SKCHEPTHI M CTaXephbl IPY PAaCCMOTPESHUH CBHACTENLCTB M (hOPMUPOBAHNY BHIBOIOB (Hadmoxe-
HM1) ayauTa UMEIOT MPaBO TOJNBLKO COBELUATENLHOTO TOJ0ca.

7.3 Anaym3 JIOKYMEHTOB CHCTEMbl MEHEDKMEHTA KA4€CTBA MPOBEPACMOil opranm3anun (3Tan 2)

7.3.1 AHanu3 ATOKYMEHTOB CHCTEMBI MEHEIKMCHTA KAUYeCTBA MPOBEPACMOI OPraHH3aIH MPOBOAST
IVISL ONPEIENCHUs COOTBETCTBUSL AOKYMEHTOB cUCTeMH TpeboBanuaM I'OCT P UCO 9001.

ITpu HEOOXOMMMOCTH MO COINIACOBAHMIO C TIPOBEPIEMOM OpraHU3aLMEH OpraH 1o cepTHdOUKALUU
MOXET KOMAHAMUPOBATH CBOETO NMPEICTABUTENA IS TIPEIBAPUTEIEHOTO O3HAKOMIICHHS HA MECTE ¢ CUCTEMOH
MEHE/DKMEHTA Ka4eCTBA MPOBEPICMOI OpraHU3aLMH HIH PEIICHUS HESICHBIX (CITOPHBIX) BOMPOocoB. Omara
TakOi KOMaHIHPOBKHM OTOBAPMBACTCH € 3aKA3YMKOM Ha YCJIOBHMSX HOMOJHHTEIIFHOTO IOTOBOpa MM
JOTIOTHUTEILHBIM COMIANICHHEM K CYIIECTBYIOLEMY JOTOBOPY.
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OnHOBpeMEeHHO € aHAJIM30M MCXOMHBIX JOKYMEHTOB, MOCTYIMBIIUX OT TIPOBEPSIEMOI OpraHN3aLiH,
KOMHUCCHS OpraHm3yeT COOp W aHaju3 NOMOJHUTEIBHBIX CBEICHUN O KAuyeCTBE MPOLYKIWH (YCIIyT)
OPraHU3alMM, IPUMEHUTEIBHO K KOTOPO# CepTUMULIMPYETCS cCUCTeMa MeHeXMeHTa KadecTBa. UcTouHuU-
KaMH HMHOOPMALIMM TIPU 3TOM MOTYT CIYXHUTh TMOTPEOUTENIM, OPTaHBl TOCYIapCTBEHHOTO Ham3opa W
KOHTpOJIS, TeppUTOpUaibHBle opraHbl ['occtanmapra Poccum, oOuiectBa moTpeGuTENEi, TapaHTUHHBIE
MacTEepCKHe, TOProBble OPraHu3aluu U Jp.

7.3.2 Ananu3 3aBepiIaeTcs o(GopMIeHUEM TMHMCbMEHHOTO 3aKJIIOUEHHS, B KOTOPOM Hapsiay C BbISIB-
JIEHHBIMM 3aMeUYaHUusIMH GOPMYIUPYIOT BBIBOI O BO3MOXHOCTU WM HEBO3MOXHOCTH TPOBEACHUS aylUTa
CHUCTECMBI MCHEIJKMCHTA KAUEeCTBA «HA MECTE».

3aKIrovyeHne Mo pe3yiIbraTaM aHaIN3a TOKYMEHTOB CHCTEMBI MEHEIKMEHTA KaueCTBa, OAIMCAHHOE
npeacenareseM KOMUCCHU M DKCIEpTaMu, TPOBOIUBIIMMYU aHAIM3, OPraH Mo CepTH(MUKALMU HANPaBJISIET
TIPOBEPSEMOl OPTraHN3ALMU HE TO3THEe YeM 3a B HEIEH IO HAYaia MPOBEPKU «HA MECTE».

le/I OTPHUUATCIIBHOM 3aKJIIOUYCHHUHW IO PE3yJjbTaTaM aHalIu3a OOKYMCHTOB CHUCTCMbI MCHCIXMCHTA
KauecTBa MIPOBEPIeMOM OPTaHU3AMH OPTaH MO CepTHU(UKAIIUN HATIPABIAET 3aKIMOYCHHE O HEBO3MOXHOCTH
TIIPOBCOCHUA ayauTa CHCTCMBI MCHCIKMCHTA KadyCCTBA «HA MECTC». ITocme YCTpaHCHHUA OTMCUCHHBIX B
3aKJTIOYEHUM HECOOTBETCTBUI 3aKa3uMK MOXET HAMpaBUTh B OPTraH Mo cepTU(hUKAIUU JOpabOTaHHBIE
JIOKYMEHTHI U1 BO30OHOBJIEHUS PabOT MO OLIEHKE CHCTEMBI MEHEKMEHTA KaueCTBa. BuImoenue pabor
IO MMOBTOPHOMY aHAJIN3Y JOKYMCHTOB MOXKCT OCYLICCTBIATHCA B paMKaX JOIMOJMHHUTCIBHOIO COINIALICHUA K
JIOTOBOPY.

7.4 TlonroroBka K aymury «Ha Mecte» (Iram 3)

7.4.1 TlpenBapuTeNbHOE B3aUMOIEHCTBUE C MPOBEPSIEMOM OpraHU3aIuei (3aKa3YuKOM)

IMpenBapuresbHOE B3aMMOIEHCTBUE C MPOBEPSIEMONM OPraHU3alUei MPOBOIUT MPEACEAATEIb KOMUC-
CHUHU C LENBIO;

- ONpeleNeHns KaHAJIOB 0OMeHa MH(pOpMalMeil C MpoBePsIEMOi OpraHU3alueii;

- COTIACOBAHUS MOPSAKA JOCTYIA K COOTBETCTBYIOIUM TOKYMEHTAM;

- COmMacoBaHUs MOpsAIKa O0ecTeyeHUsT 0e30MacHOCTH PadoT 3KCMEPTOB HAa TPOM3BOACTBEHHBIX
TJIOIIAIKAX;

- OMpenenaeHUs! MPEACTABUTEICH TIPOBEPSAEMON OpraHM3aluu (JIMil, CONMPOBOXAAIOUIMX SKCHEPTOB),
TMPUHUMAIOIIMX YIACTHE B ayIHUTE.

7.4.2 Pa3paboTrka IUIaHa ayauTa

INpexncenaTenb KOMUCCUM TIOATOTABIUBACT IIAH ayAMTA, BKIIIOUAIOLLUIA;

- LICH ayOuTa;

- CpOKH U TpathuK MPOBEICHUS ayouTa, BKIIOYAT MPeABAPUTEIbHOE M 3aKTIOYUTENIbHOE COBEILAHUS
C PYKOBOACTBOM TPOBEPSIEMOIl OpraHU3aIui 1 0030pHOE O3HAKOMJIEHHE KOMHCCUM ¢ OpraHu3aLueii;

- 0bjacTh ayguTa, BKIIOYAs UACHTH(MHKALMIO CTPYKTYPHBIX MOAPA3ACACHHIl MpOBepsIeMOil OpraHu-
3aI1H;

- ATl TOCEILEHUS CTPYKTYPHBIX MOAPA3ACTICHII, Ia¢ OyIeT MPOBOAUTLCS ayIMT;

- 00bekTHI aynuTa (CM. paszmen 6);

- MACHTU(DUKALMIO WICHOB KOMUCCHH, OTBETCTBEHHBIX 32 BBIMOJHEHME TUIAHA ay[IUTa;

- WUACHTUDUKAIMIO TIPEACTABUTENICH TIPOBEPSIeMOM OPraHU3alMH (JIUL, COMPOBOXAAIOIUX KCHep-
TOB);

- TpeboBaHMS KOHOUIEHUIMAIBHOCTH.

IIpuMeuaHus

1 Ecnu mpomykums mOIIEXUT 00sI3aTeIbHON cepTU(hUKAINH, TO B IUIAH ayAUTA JOJDKHA ObITH BKJIIOUEHA CHCTEMA
KOHTPOJISI ¥ MCTIBITAHUM TIponyKuuu (6.3, mpuMevyaHue 2).

2 TInaH aymuTa mOJKeH BKJIIOUAThb TaKXKe YKazaHMe Ha pabOuMi SI3BIK ayouTa, €CM €CTb Pa3iNyuus MEXIy
SI3BIKAMM, Ha KOTOPBIX TOBOPAT SKCIEPTHI U TEPCOHAJ TTPOBEPSICMOI OpraHN3aliH.

3 IInan aymura GOpMUPYIOT C YUETOM HOPMATHBHOM TPYAOEMKOCTH, ONPEeNe/ICHHOM COrJIaCHO mpuwioxeHuto 1.

7.4.3 TInan aymuTa yTBepXIaeT pyKOBOICTBO OpraHa Mo CepTU(dOUMKALMM.

Inan aynuta DOMKeH OBITH JOBEOCH IO CBEICHUS MPOBEPIEMON OPraHM3alMy IO HAYaia ayIuTa «Ha
MECTE».

JI1o6Bre BO3pakeHUS TIPOBEPSEMON OPTaHU3AIMHM AOLKHBL OBITH pa3pellicHHl A0 Hayaja ayauTa
npencenaTesaeM KOMUCCHH M TIPENCTAaBUTEIEM MPOBEPSEMOil OPTraHU3ALMHU, UMEIOLMM COOTBETCTBYIOILME
TIOTHOMOYMS.

B xone aynura npencenareih KOMUCCHU BIIPABE BHOCHTb U3MEHEHUS B TUIAH ay[UTA, KOTOPBIC JO/DKHBL
OBITh COTJIACOBAHBI C TIPOBEPSCMOIN OpraHU3aLue.

8
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®opma mmaHa ayauTa CHCTEMBI MEHEIKMEHTA KauecTBa MpHUBeIecHa B pmwioxeHun E.

OCco0eHHOCTH TIPOBEIECHUS ayIUTa M CepTHMUKAIIMM OPTaHU3alMil, UMEIOIINX HECKOJIBKO TIPOU3BOI-
CTBeHHBIX TUTOLIAIOK U TIPOU3BOACTBA OMHOTUITHOM MPOIYKIIWU, TIPUBEICHEL B MPHWIOXEHUH K.

7.4.4 PacmpeneneHue O0S3aHHOCTEH MEXIY WiCHAMH KOMHCCHH

Ecnau koMuCCHA COCTOMT M3 HECKOJNBKUX 3KCIEpPTOB, TPEACenaTelb KOMHCCHUU, PYKOBOICTBYSCH
IJIAHOM ayaWTa, MO COIIACOBAHUIO ¢ WICHAMH KOMHUCCHH, pacmpeaeiseT MeXIy HMMH OOS3aHHOCTH TIO
ayauTy KOHKPETHBIX MOAPA3NEACHUM, BUIOB ACATEEHOCTH, TIPOIIECCOB U MPOLIEAYP CUCTEMBI MEHEIXKMEHTA
KauyecTBa MpOBEPsSeMOil OpraHU3aLMM.

Ipn pacupeneneHNU OOSI3aHHOCTE YUMTBHIBAIOT HEOOXOMMMOCTH COOTBETCTBHSL KOMITETEHTHOCTH
KCTIEPTOB M TEXHMUECKHUX DKCIIEPTOB MPOBEPSIEMBIM BUIAM ICATSIBHOCTH OPTaHU3AIIUM COIJIACHO TUIAHY
aynMra.

7.4.5 TlomroroBka pabouyux TOKYMEHTOB

IToaroToBKy paGouymnx JOKYMEHTOB BEAYT 3KCIIEPTHI IO PYKOBOACTBOM IpeAcenareiss Komuccuu. Ipu
TIOATOTOBKE K ayIUTY MOXHO HUCMOJIb30BaTh TUIIOBBIE (HOPMBI, pa3pa0OTaHHBIE OPTAHOM IO CepTHMUKAIIHH.

Paboune JOKyMEHTBI MOTYT BKJIIOUATh:

- KOHTPOJbHBIE MTEPEUHH BOMPOCOB U MJIAHBI BLIOOPOYHOTO KOHTPOJIS;

- OJIAHKH IUIS PETHCTPAIIMM CBHICTEIIBCTB ayUTA M TMPOTOKOJIOB COBEIIAHMIA.

Opran mo cepTuduKaImMy 00eCIeYMBAET COXPAHHOCTL PabOUYMX JOKYMEHTOB M JIIOOBIX 3aMHCEH IO
ayouTy OO 3aBepIICHUS ayauTa.

I[IpuMeuanue — Hcnonp3oBanue paboyux JOKYMEHTOB HE AOJDKHO OrPaHMYMBATh AEATEILHOCTD IO ayauTy,
KOTOpasi MOXET M3MEHATLCS B Pe3Y/IbTaTe aHaM3a COGPaHHOM B XOne ayanTa HHGOPMAIIHH.

7.5 IlpoBenenue ayaMTa «HA MeCTe» M MOATOTOBKA AKTA MO Pe3yJbTaTaM ayauta (3tam 4)

7.5.1 TlpenBapuTeabHOE COBELIAHUE

IMpenBapuTebHOE COBELIAHUE TMPOBOIAT ITOL PYKOBOACTBOM MpeAcenaTeNsi KOMUCCUM C yYacTHEM
WICHOB KOMUCCHM, PYKOBOJCTBA Y BELYLLMX CHELMAIUCTOB NPOBEPSIEMO OpraHU3aUuH.

V4YaCTHUKHU COBEILAHMS IOJDKHEI OBITh 3apeTUCTPUPOBAHBL.

Ienpio MpenBapuTENBHOTO COBEIIAHMS SBJISIETCS:

- TMOATBEPXKICHUE BOSMOXHOCTH PeaTA3AIMK TUIAHA AYIUTA;

- KpaTKOe M3JIOXKEHUE MCTOB3YEMBIX METOIOB U MPOLEAYD ayJUTa;

- YCTaHOBJICHUE O(MUIMATBHBIX TIPOLICAYP B3aHMONCHCTBUSA MEXIY WICHAMH KOMUCCHHU U COTPYTHHU-
KaMH TIPOBEPSIECMOM OpraHU3alluM;

- 06GCYXIIeHME BO3HMKILMX BOMPOCOB.

Ha mpeaBaputeTbHOM COBEHIAHUM TIPEICENATEN> KOMHCCHH JIOJIKCH:

- MPpeACTaBUTH YYACTHUKOB KOMHCCHM C YKa3aHMEM HMX POJIM B MPOBEACHUM AyIHTA;

- COoOOUIMTH TpahMK TPOBEACHHS paboT MO aymUTy, ATy H BPeMS 3aKMOYMTEIHLHOTO COBEIIAHMSA U
JAPYTUX MEPONPHUSATHUM, KACAIOUINXCS ayIUTA, TAKAX KAK MPOMEXKYTOUYHBIC COBCIIAHUS, MPOBOAUMBIC KOMHUC-
CHeH U PYKOBOICTBOM MPOBEPSEMOI OpraHU3alvu;

- KpaTKO O3HAKOMHTBH C METOIAMH W MPOLCAYPAMH ayIHTa;

- MPOUHGOPMHPOBATH OPTAHU3ALMIO O TOM, YTO CBUACTENIHCTBA AYIUTA HOCSAT BHIOOPOYHBIH XapakTep
M MO3TOMY OLIEHKA OyAeT HOCUTb BEPOSATHOCTHBIN XapakTep;

- COrjacoBaTh OPMIIMANBbHBIC KAHAJNBI CBSI3M MEXIYy KOMHMCCHEH W TPOBEPSIEMOI OpraHu3a-
LHHUEH;

- COOOLIMTH O paboyYeM SI3bIKE ayauTa (B CIyyae HEOOXOIUMOCTH);

- COOOLIMTH O MOPSAKE MHGOPMUPOBAHUS MPOBEPSIEMOI OPraHU3aLIMU O XOIE Ay/IMTa;

- COIIacOBaTh MCIMOJIb30BAaHUE PECYPCOB (MATEPHANILHO-TEXHUYECKOE 00ECIICUEHHE, TPAHCIIOPT, ObI-
TOBBIE YCJIOBUA), HEOOXOMUMBIX JJISI TIPOBECACHUS ayIHUTa;

- MOATBEPAMTH COOJIONCHUE KOMHMCCHEN TpeOOBaHWIT KOHDHIEHIIMANTBHOCTH;

- TOATBEPIUTH MOPSAOK OOecTeuyeHUs TpeOGoBaHUI O€30MACHOCTH M OXPAaHBI 3MOPOBbS IS YWICHOB
KOMMCCHMU;

- MpouH(GOPMHPOBATH O MPABWIAX KIACCUDUKAIMMU HAOMIONEHUI U IPUHATUSI PEIIEHUI MO pe3yib-
TaTaM cepTH(hUKALIUM;

- O3HAKOMMTb C TIPABWJIAMM COCTaBJICHHUS AKTa;

- MpouHGOPMHPOBATh 00 YCIIOBUSIX, TIPU KOTOPBIX ayUT MOXET OBITh MPEKPAILICH;

- npouH(GOPMHPOBATH O 33J1a4aX MPOBEPSACMOM OPTaHM3ALMH M TTOCICAYIONIHUX ACHCTBUSX OpraHa Mo
cepTH(PHKAITUH B CNIyyae, €CJIM aKT OyJIET CONEpXaTb HECOOTBETCTBHUSI.
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7.5.2 O6cnenoBaHUE CUCTEMBI MEHEIXMEHTA KaUyeCcTBa «HA MECTe»

7.5.2.1 OO1Iue MoI0oXEHUS

OOBeKTHl ayoguTa B XOIE OOCIEIOBAHMS CHCTEMBI MEHEIKMEHTA Ka4eCTBa MIPUBEICHBI B pasnene 6.

IMepeueHb MPOBEPSAEMEIX BJIEMEHTOB CHCTEMBI MEHEIKMEHTA KauecTBA U TpeOOBaHUiT K HUM TIpel-
CTaBjcH B nMpuioxeHuu U.

B xone aynurta mpexncenaTesib KOMUCCHH TMEPHONMUECKA HH(MOPMHUPYET MPOBEPAEMYIO OPTaHU3ALIUIO
0 XOIie aynWTa.

YneHBI KOMUCCUM JOJDKHBI TIEPUOIMUECKH OOMEHUBAThCA MH(MOPMALMei, OLIeHMBATh JOCTUTHYTHIC
pe3yabTaTel M, TIPU HEOOXOAMMOCTH, MpeAcenaTeslb KOMUCCHH MOXET TepepacrpeaeisaTh BBITIOTHICMBIE
(GYHKLIMM 5KCTIEPTOB M TEXHUUECKUX SKCIIEPTOB.

ExemHeBHO B KOHIIe paboyero JHs MpeaceaaTelib KOMHMCCHHU TODKEH TMPOBOIUTE paboune COBEIAHUS
YICHOB KOMUCCHM.

HMudopmMaiinio, moTydyeHHYIO B XOIE ayauTa, CBUIETEbCTBYIOIIYIO O HAJTUYMH HETIOCPEACTBEHHOTO
pUCKa HapylleHUI TpeGOBaHUIT K KaUueCTBY MPOAYKIIWN, HAPYIIeHUS TPeOOBaHMI K TIPOU3BOICTBEHHBIM
TIPOLIECCaM WIM IPOU3BOACTBEHHOM CPee, BKIIIOUAsA SKOJOTHUECKYIO O€30IMaCHOCTh M 0€30IMaCHOCTD TPYIa,
HEMEIJICHHO JOBOIAT OO CBEISHUS PYKOBOJCTBA MPOBEPSAEMOI OpraHU3alliu.

Ecnau cBUOeTenbcTBA ayAMTa YKasblBalOT HA TO, UTO LIEMHM ayouTa HETOCTIDKHUMEI, TIpencenareiib
KOMUCCHUM JOKJIAIBIBACT O TMPUYMHAX 3TOTO B OPTaH MO CEPTHU(MUKAIIMN M TIPOBEPSIEMOI OPTaHM3ALIMM IS
OmpeneaeHUs JaTbHENIINX IeHCTBUI (KOPPEKTUPOBKY IJIaHA ayIuTa, U3MEHEHHUS O0IaCTH H/WJIH OOBEKTOB
ayauTa WK TMpeKpalleHus ayauTa).

7.5.2.2 C6op, mpoBepKa U PETUCTPALIUS JAHHBIX

Komuccus cobupaer u mpoBepsieT HHGMOPMAIIHIO, KACAIOIYIOCT 00JIaCTH ¥ OOBEKTOB ayANTa, BKITIOUAS
uHDOPMALIMIO O B3aUMOACHCTBUU MOMpa3Nc/icHHI MPEANPHUITHS W TPOILIECCOB CHUCTEMBl MEHEIXMEHTA
KauecTBa. TONBKO MPOBepeHHAsT WHMOPMAIHSI MOXET OBITh CBUICTEIBLCTBOM AyIHTA.

B xauecTBe MCTOYHUKOB MHGOPMAITUH HCIIOJB3YIOT:

- HMHTEPBBIO ¢ pa0OTHUKAMU TIPOBEPSAEMOM OpPraHU3aIluM;

- COGCTBeHHBIC HAOIONECHUS SKCIEPTOB 32 MEATeIEHOCTRIO TIepCcoHaNa, (HDyHKIIMOHUPOBAHUEM TIPO-
LIECCOB, YCIOBUAMM TPYAA U COCTOSHUEM PAOOUUX MECT;

- JaHHBIE OOpPaTHOM CBSI3U OT MOTPEOUTENCI;

- JOKYMEHTBI CUCTEMBI MEHEDKMEHTA KaueCTBa PETIAMCHTHPYIOLLETO XapaKTepa, TaKMe KakK TMOJH-
THKA U LIETM B 00JACTH KAYeCTBA, PYKOBOLCTBO IO KAYECTBY, TUIAHBI MO KaUYeCTBY, CTAHIAPTH (MPOLIEAYPHI)
MPEANPUATUS, PETJIAMEHTHI, MOJOXEHUS, UHCTPYKLUIMHM, BHEITHSSI HOPMATUBHAA U TeXHUYECKAs TOKYMEH-
TaUUs, JOTOBOPHI, KOHTPAKTHL U Ap.;

- JOKYMEHTBI, COAEPXALME JAHHBIE (3aITUCH) O MPOLIECCaX, TAKME KaK aKTHI (OTYETHI) O BHYTPEHHUM
ayauTaM, OTYeThl 00 aHajJM3€ CO CTOPOHH PYKOBOACTBA, MPOTOKOJNBI MCIBITAHWH MPOLYKITHH, PEIICHHUS
COBCLLAHMI MO MpoOAeMaM KauecTBa, HHGOpMAaLUA MO Pe3yIbTaTaM MOHHMTOPHHTA H M3MEPEHMI TIPOIYK-
LMK ¥ MPOLIECCOB, paboyMe XypPHAIbI, 3aMOJTHEHHbIE BeIOMOCTH, (DOPMBI, GJIAHKH | 1p.;

- JAHHBIC 0030POB, AHAJIM30B PE3yILTATUBHOCTH (DYHKITHOHHUPOBAHHUS CHCTEMBI MCHEIKMEHTA KAYeCTRA,

- Ppe3yJNbTaThl OLICHKW M PEHTHHIH MOCTABIIHKOB.

HNudopmanms, momydeHHas U3 yKa3aHHBIX HCTOYHHKOB, JOJDKHA OBITH IPOBEPEHA HA OO HEKTUBHOCTH,
HETIPOTHBOPEUYMBOCTD M afICKBATHOCTD.

7.5.2.3 ®opMupoBaHUE BHIBOAOB (HAGIIONCHUI) ayauTa

IMonyyeHHas u npoBepeHHas: UHGOPMALIUS MO OOBEKTAM ayIHTA WM CBHICTEIIHCTBA ayIUTA JOJIKHBI
OBITH COMOCTABACHHI ¢ KpuTepusiMu ayauTta (TpeboBanusivu T'OCT P UCO 9001) mist monydeHHsT BBIBOIOB
(HaOmoaeHUIA) ayauTa.

BeiBOABI ayauTa MOTYT YKa3blBaThb Ha COOTBETCTBHE WJIM HECOOTBETCTBHE CHCTEMBI MEHEIKMEHTA
Ka4yeCTBAa MPOBEPSICMON OPraHM3alMu KPpUTEpHUSIM ayauTa. BeIBOIBI aymuTa MOTYT KacaTbCs M MPEIOTBpa-
IIEHUS BOBMOXHBIX OTKJIOHEHMH, TOTIA OHU KJIACCH(DHITUPYIOTCSI KaK YBEIOMIICHHSL.

YsneHbl KOMMCCHM JOJDKHBI COBMECTHO CHCTEMATHUECKH aHAIM3HPOBATh BHIBOIBI HA COOTBETCTBYIO-
IIMX DTanax ayJMra.

CBHAETENBCTBA JODKHBI OBITh OOOOILIEHBI ¢ YKA3aHHUEM MECT HAOMIOACHMI, (DYHKIIMIA, TIPOLIECCOB H
TpeOOBaHHI1, KOTOpHIE ObUIM NpoBepeHbl. HeCOOTBETCTBHUS, YBEAOMJICHHS U TIOATBEPXIAIONIUE UX CBUIE-
TEALCTBA ayAUTA JODKHBI OBITh 3aPErHCTPHPOBAHEL.

7.5.2.4 Knaccubukaums ¥ perucTpalis HaOmoaeHuin

B xozme aynmura CHCTEMBI MEHEIKMEHTA KA4eCTBA BCe OOHAPYXCHHBIC OTKJIOHEHHS OOBEKTOB ayIuTa
ot tpedoBanmii TOCT P UCO 9001 u 1o0KyMEHTOB CHCTEMBI MEHEIKMEHTA KA4eCTBA OPraHN3allMH JOJDKHBI
OBITH TLIATEJIBHO PACCMOTPEHBI M KJIACCH(DULIMPOBAHBI KOMMCCHEH cormacHo 3.17—3.19 B 3aBUCHMOCTH OT
CTeNeHH HECOOTBETCTBHSI PACCMATPHBAEMOTrO OOBEKTA MPOBEPKH.
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HabnmoneHust, coelaHHbBIE B XOAE ayauTa, KIACCUGOULMPYIOT C LEAbIO BBITOTHEHUS MPOBEPICMOit
OpraHu3alUMeil KOPPEeKTUPYIOUIMX ICUCTBUMA (IS YCTPAaHEHUS TMPUYMH HECOOTBETCTBUIA), aleKBAaTHBIX
MOCJIEACTBUSIM BBISIBICHHBIX HECOOTBETCTBUI, MPUHATHSI OPraHOM MO CEepTU(UKALIMM PELIEHUS O BbLIAYE,
MOATBEPXICHUU, MPUOCTAHOBJACHUM WJIM OTMEHE ICUCTBUSI CepTUdUKaTa, a TAKXKE PACLUMPCHUS WIH
CykeHus1 00j1acTu cepTU(UKAITUM.

Bonee yeM MITUKPATHOE MOBTOPEHUE MATIO3HAYMTEIBbHBIX HECOOTBETCTBUI OTHOTO BUIA (CBSI3aHHBIX
C OIHUM M TE€M X€ 3JEMEHTOM CHCTEMBI MEHEIXMCHTAa KauyeCTBa) HACT OCHOBAHME I MEPEBOAA UX B
3HAYMTENIBHOE HECOOTBETCTBUE.

OKOHYATEABbHOE PEIIEHUE MO OTHECEHUIO HECOOTBETCTBUIA K OMPEICTCHHBIM KATETOPUSIM MPUHUMAET
npeacenaTeb KOMMCCUU.

OO6HapyXeHHblE HECOOTBETCTBUS U YBEIOMJICHUST PETUCTPUPYIOT Ha Onankax (mpuioxenus K u JI).
Wcnpasnenus Ha O1aHKaX HE TOMYCKAIOTCS.

3aperucTpUpOBaHHBIE HECOOTBETCTBUS U YBEIOMJIEHUS OGMULMAIBHO TMPEICTABISIOT PYKOBOICTBY
MPOBEPIEMON OPTaHU3ALUU.

IIpuMeuvanue — B ciyyae pasHoOIacuif ¢ ymOJIHOMOYCHHBIM TIPSACTABUTEICM TIPOBEPSIEeMOI OpraHM3alvii,
KacawlIuXcs BIBOLOB KOMHUCCUY, IPECACENATEb KOMUCCUY PEIIACT BOMPOCHI ¢ PYKOBOACTBOM OPTaHU3AIWM.

7.5.2.5 JIeWCTBUSL C HECOOTBETCTBUSIMU U YBEAOMJACHUSIMU

JIeCTBUSL ¢ HECOOTBETCTBUSAMU U YBEIOMIIEHUSAMM COCTOSIT U3 CJAEMYIOIIMX STaMoB:

- KOMHCCHA OGHIMATBHO MPEICTaBIIICT PYKOBOACTBY IMPOBEPIEMOIl OpraHU3aIUN 3apEeTUCTPHUPOBAH -
HBlE HECOOTBETCTBUSI M YBEIOMJIEHMS, TIPH 3TOM BO3MOXHBI JTUCKYCCHUSI M PACCMOTPEHHME apryMEHTOB
OPraHU3aLMK TIO MOBOAY 3aPETUCTPUPOBAHHBIX HECOOTBETCTBUIN M YBEIOMIICHUIA;

- €CJIHN HCCOOTBCTCTBUA H YBCIOMJICHUA KOMUCCHUEH JOKa3aHbI, TO YHOJIHOMO‘ICHHBIﬁ npeacTaBUTC/Ib
PYKOBOJICTBA MPOBEPSEMOI OPraHU3alMK CTABUT CBOIO MOAMMUCH HA OJIaHKaX perucTpalMi HECOOTBETCTBUIA
M YBEIOMJICHU;

- OpraHu3aluud nmpoBOIUT aHAJIM3 NMPUYNUH HECOOTBETCTBHI U )’BCI[OMJICHI/[ﬁ U yCTaHABJIUBACT KOP-
PEKTUPYIOLIUE MEPOIPUATUL;

- B CJIy4a¢ BOSHUKHOBCHUS 3aTPYOIHCHUN Y MPOBEPSIEMOM OPTAHU3ALMH MTPH TIAHUPOBAHUU KOPPEK-
TUPYIOLUX ACHCTBUI B TIEPUOH, CEPTUMUKAIIMOHHOTO ayIuTa OpraH Mo cepTUdUKAIMU BIpaBe MpeaocTa-
BHUTH JOMOJHUTCIBHO OOHY HCACTIO (OT JAThl MPOBCACHUA 3aKITIOYHUTCIIBHOIO COBC].I.[&HI/IH) JUIA 3aBCPUICHU A
yKa3aHHO#M padoThl. OpraH no cepTudUKalUu MOce MPEeACTABICHUS TIaHa KOPPEKTHUPYIOUIMX MEPOTIPUS-
TUIl B HEENABHBI CPOK TOTOBUT 3aKJIOUEHHUE MO MPEACTaBICHHOMY TUiaHy. [Ipyu Hanuuum 3aMevyaHuii K
TJIaHy OpraH 1o cepTHMUKAIMK U3BEIAeT 00 3TOM MPOBEPACMYIO OPTaHU3AIHIO, KOTOPas MOCJe 3TOTO B
TeUeHUE HENETU MPOBOAMT NOPabOTKy TUIaHa.

Cpok, OTBOAUMBII B TJIaHE HA BBLIMOJHEHUE 3aIVIAHUPOBAHHBIX KOPPEKTHPYIOLIMX ACUCTBUIl, HE
JOJIKCH IIPCBBIIIATH:

- 12 Hemenb — MpW HAIMYMU OTHOTO U 00Jiee 3HAUMTETbHBIX HECOOTBETCTBUIA;

-5 HCACHDb — IMPH HAJINYHUU TOJBKO MaJIOZHAYUTCIBHBIX HECOOTBETCTBUI U YBC,I[OMJ'[CHI/II‘/J[.

Ecnu B opran no ceprudukaiium He MPEACTaBIieH COTIACOBAHHBIN MJIaH KOPPEKTUPYIOIIMX ACHCTBUI,
MPOLIECC CePTUPUKAIIUM TOKEH OBITH TIPEKpaIeH.

Bo3obHoBIIEHHE MIpoliecca CePTH(HUKAIMU MOXET OBITh OCYIIECTBICHO TOJNLKO ¢ IOJAYH IIOBTOPHOL
3a5BKU Ha cepTudukanuio (7.2).

7.5.3 IlomroroBka akTa o pe3yibTaTaM ayauTa, MPOBEACHHE 3aKIIOUYUTEIIFHOTO COBEIIAHMSA, YTBEPXK-
NEHWE M PacChUIKa aKTa

7.5.3.1 TloorotoBka akTa Mo pe3yJbTaTaM ayauTa

Ipencenates KOMUCCHH HECET OTBETCTBEHHOCTH 3a TMOATOTOBKY M COMEpPKaHHE aKTa MO pe3yabTaraM
aynuTa.

Jlo TipoBeIeHUs 3aKTIOYHTENNHFHOTO COBEIIAHUSI KOMUCCHSI TIPOBOIUT CIICAYIONIYIO paboTy:

- aHAJIM3UpYeT HaOMONeHHs (BBIBOIBI) ayauTa U JTI00YIO Ipyryio MHGOpMaLMIO, COOPaHHYIO B XOIE
ayauTa U COOTBETCTBYIOIIYIO €TO LIETISM;

- AHAIMU3UPYCT BBIABJICHHBIC HCCOOTBCTCTBUA U YBCOIOMIICHMUA,

- oopMIISIET 3aKITIOUCHUE TIO PE3yIbTaTaM ayauTa, MPUHUMAas BO BHUMAHUE BBIOOPOUHbBII XapakTep
paccMOTpEeHUs] OOBEKTOB ay/IUTA;

- MOATOTABIAMBACT PEKOMEHIALIMU OPraHy Mo cepTHhUKALMM I TIPUHATHS PEIICHHUS O BbIIaue
(HeBbIIave) cepTUdUKaTa COOTBETCTBUSA CUCTEMBI MEHEIXKMEHTA KayeCTBA OPraHU3aLIUM;

- 00CYXIaeT TOCAEAYIOIUE ACUCTBUS (MPOBEICHNUE MHCIEKUMOHHOTO KOHTPOJISI), €CJIU 3TO BKJIIO-
YEHO B TJIAH ayauTa.
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Pe3ynbraThl ayauTa, BEIBOABL M PEKOMEHIAIMH KOMHMCCHs 0DOPMIIIET B BUAE aKTa (IpuiioxeHue M).
AXT DOKEH COIepXKaTh;
- WACHTH(MDUKALMIO OpraHa Mo cepTUdUKALINY;

- UICHTU(UKALMIO OPraHU3aALMU-3aKA3YUKA;

- ueab ¥ 061aCTh ayIUTA;

- OCHOBaHHE TS TIPOBEACHUS ayIuTa;

- BpeMA M MECTO IPOBCACHUA ayIaHuTa,

- COCTaB KOMMCCHHM MO CepTH(hHKALMU ¢ MOSHTU(UKAIMEH TMpenceaTessl U WICHOB KOMUCCHUM,
BKJTIOYaA TCXHUYCCKHX SKCIICPTOB,

- WACHTHDUKALMIO HOPMATUBHOMN 6a3bl ayIuTa;

- pe3yabTaTHl ayauTa;
BBIBOJbI KOMUCCHUH,
ampeca pacChUIKM aKTa.

K akTy momxHbI OBITh MPUIOXEHBI:

- IUIaH ayIuTa;

- 3aMOIHCHHBIE OTAHKHW PETHCTPAIlMM HECOOTBETCTBUI M YBEIOMIICHMI;

- CHpaBKH O Xaymobax moTpeOHTeNeH;

- JIUCTHI PETHCTPAILIMM MOJCKHOCTHBIX JIMLL TIPOBEPSEMOI OpraHM3aliiM, MPUCYTCTBYIOLLUX HA TIPea-
BapHUTEIHLHOM M 3aKJTIOUMTEIBHOM COBEIIAHUSIX.

K akty MOryT GBITH NMPUIOKEHBI:

- TIPOTOKOJIBI UCHBITAHUI MPONYKLINH;

- OTYETHl O KAYEeCTBE MPOMYKLIMM 32 OMPENeNeHHbII Mepuol BpEMEHH;

- ITaHHBIE TI0 aHAMM3Y COCTOSAHHUS MPOM3BOACTBEHHON CpeIbl B OpPraHM3alMM 34 ONpeAc/ieHHBIH
TepHoNa BpeMEHH;

- JaHHBIE TIO AHAJIN3Y KOPPEKTUPYIONINX MEPOTIPUATHIA, BHIIOMHEHHBIX B TIEPHOI, pa0OThl KOMHCCHHA
Tpu cepTUhUKALIMH CUCTEMBI MEHEIDKMEHTA Kav4eCTBa, M JIp.

7.5.3.2 TIpoBeneHHe 3aKITIOYUTEIBHOTO COBEIIAHUS

3aKITIOYNTENIBHOE COBEIIAHUE MPOBOMAT TON PYKOBOACTBOM TPEACEAATENII KOMMCCHM C IEBIO
TIPENCTABICHUS BHIBOAOB M 3aKJIIOUCHHUI TIO ayIUTY CHCTEMBI MEHEIKMEHTA Ka4eCTBA.

K coBenranmio 10Xe€H OBITH TMOATOTOBJEH MPOEKT aKTa MO pe3yIbTaTaM ayIuTa.

Ha 3ak/iiouuTeTbHOM COBEIIAHHWH OOJDKHBI MPHUCYTCTBOBATh PYKOBOACTBO U BEeAYyLUHE CMELIMAIMCTHI
MpOBEPSIEMOI OpraHM3alMM (3aKa3UMKa) U BCE WIEHB KOMUCCHM.

CoBelllaHHe HOCHT O(PHUIMATGHBIH XapakTep. YUYaCTHUKH COBEIIAHWST PETUCTPHPYIOTCS.

Ha 3ak/iiouyuTeIbHOM COBEIAHMM TpeAcenaTesib KOMUCCHM MOAPOOHO NOKJIAABIBAET O pe3yJbTaTax
TMPOBEPKH U BHIBOAAX KOMHCCHH.

Ipumevanne — Jl1oObIc pa3sHOIZIACHS IO BHIBOAAM U 3AKIIOUCHUSM ayIUTa MCXIY KOMICCHCH U IIPOBECPICMOI
OpraHHM3alKeil JOJIKHBI OOCYXIAThCA M IO BO3MOXHOCTH ObITh Pa3pelICHBI 10 3aK/IOUMTCILHOrO coBemanus. Ecam
CcomIache He HOCTUTHYTO, 00a MHCHHS IPOTOKOMHPYIOTCS. IIpoBepsieMasi opraHn3anys IIpH 5TOM BIIPaBe OOPaTHTHCS
B KOMHMCCHIO TTO allC/UISIIHMSIM OpTraHa 0 CepTH(MUKAIMH YN B KOMHCCHIO TIO ane/UisinusM Peructpa cucTeM KayecTBa.

7.5.3.3 VYTBepXIeHHME M pacChUIKA aKTa IO Pe3yJIETaTaM ayauTa

AKT NOANMCHIBAIOT TPEACENATENh KOMUCCHH, WIEHB KOMHCCHH M TIPEACTABIISIOT [UISL O3HAKOMJIEHHST
M TOANMHCH PYKOBONUTEIIO IPOBEPSICMO OPraHM3alMH HJIH €r0 MPEACTABHTE/IO. AKT NEYaTaloT, Kak
NMPaBWIO, B ABYX SK3EMIUISIPAX, €CJIM IPYroe He MPeAyCMOTPEHO.

OnoyH 5K3eMIUISIP aKTa MepelaloT TPOBEPACMOil OpraHHM3alMM (3aKa34MKy), APYroil — opraHy o
cepTudHMKaLIUN.

DK3eMIUISIPHI AKTa SBISIIOTCS COOCTBEHHOCTBIO MPOBEPSIEMOI OpraHH3alMH U OpraHa 1o cepruduka-
MM, TIPH 3TOM WICHB KOMHCCHH H IIPOBEPSIEMAst OPraHU3aliisa JOLKHEI CTPOrO COOMOmaTh TpeGOBAHHUS
KOHMDUACHLIHATBHOCTH.

7.6 3aBepmienne ceprudMKAIEM, BLIIAYA M PETHCTPAIMSA CEPTH(PHKATA COOTBETCTBAS CHCTEMBI Me-
HE/PKMEHTA KauecTBa (ITam 5)

7.6.1 OGuiye MoIOXeHUs

PaGoTy KOMHCCHH CUMTAIOT 3aBEPIICHHOM, €CJIH BBIIOJIHEHBI BCE paOOTHI, NMPEAYCMOTPEHHBIE ITIAHOM
ayaMTa, M aKT MO Pe3yJIbTaTaM ayaMTa MOAMMCAH CTOPOHAMH M Pa30CiIaH.

Ceprrdukaips CHCTEMBI MCHEDKMEHTA KAaueCTBA HE MOXET CUMTATHCS 3aBEpIICHHOM, IOKa HE OyayT
TIPOBEICHE! BCE 3aIUTAHMPOBAHHBIC KOPPEKTUPYIOIINE JCHCTBUS U IPOBEPEHA PE3YIETATHBHOCTD MX BBITIOJTHCHHSL.

JOKyMEHTHI, HMEIOIME OTHOLIEHHE K ayAUTY, XPAaHAT WIH YHHUTOXAIOT B COOTBETCTBHM C TPOLIEIY-

12



P 50.3.005—2003

paMu OpraHa mo cepTuhUKAIMU U CYIIECTBYIONIMMH 3aKOHOAATEbHBIMH, HOPMATUBHBIMH M KOHTPAKTHBI-
MU TpeOOBaHHUAMH.

JTOKyMeHTBI MO cepTU(hUKALIMM CUCTEM MEHEIKMEHTA KayeCTBA XPaHAT B OpraHe mo cepTuduKainu
B COOTBETCTBHUM C TIPABWIAMHU, YCTAHOBICHHBIMU B COOTBETCTBYIOILUX JOKYMEHTAX OpraHa Imo cepTH(hHKa-
LIUH.

Komuccus u pykoBOICTBO OpraHa 1o cepTHGhUKAIIMY He JODKHEBI paCKPHIBATh CONEPKAHHE TOKYMEH-
TOB ¥ Apyroit nHdopMalum, NOJIy4YeHHON BO BpeMS ayIuTa, a TAKKE aKTOB IO PE3yIbTaTaM ayauTa 0ok
IPYTOW CTOpOoHE 6€3 COornacus MpoBepsieMOoil OpraHu3aluu (3aKa3uuka).

7.6.2 Kputepuu i MPUHIATUS PEIIEHUS O COOTBETCTBUH/HECOOTBETCTBUM CHCTEMBI MEHEIKMEHTA
KaueCcTBa YCTAHOBJICHHBIM TPEOOBAHUSM U PELICHUS O BBIAAYE/HEBHIIAUE CePTH(hUKATA

7.6.2.1 KputepueM Iyist MPUHSTUS PELICHUS O COOTBETCTBUH/HECOOTBETCTBUN CHCTEMBI MEHEKMEH -
T4 Ka4eCTBA YCTAHOBJICHHBIM TPEOOBAHUSM SIBIISICTCS BBIMTOHEHUE/HEBBIMOHEHUE MPOBEPSIEMbIM MPE/-
TIPUATHEM KOPPEKTUPYIOLLMX MEPONPUITUI B COMMACOBAHHEBIE CPOKM M TIPU3HAHUE/HETIPU3ZHAHUE OPraHOM
1o cepTUUKAIUU UX pe3yabTaTuBHOCTH. TTopsimok paboTel — mo 7.6.3.

7.6.2.2 PeureHue 0 BbIIaue WM OTKA3¢ B BbIIaYe CepTH(UKATA COOTBETCTBUSA CHCTEMBI MEHEKMEHTA
KayecTBa MPUHUMAET PYKOBOICTBO OpraHa mo cepTU(dUKAIMM HAa OCHOBAHMH PACCMOTPEHHS aKTa MO
pe3ynbTaTaM ayAMTa U Pe3yIbTaTOB BBIMONIHCHMS IIAHA KOPPEKTUPYIOLIUX ACHCTBUIA. PelreHus NOJDKHBI
IIPHHUMATDh JMLA, HC MIPUHUMABIINC YJYaCTUC B ayoIUTE.

Pemenue o Bemaue cepTudukara MOXeET OBITh MPHHATO TONBKO MOC/E YCTPAHEHHS BCEX 3aPErHCTPH-
POBAHHBIX HECOOTBETCTBUI, T. €. MOCIE PACCMOTPEHUS MUCBMEHHOTO OTYETA MPOBEPSIEMOI OPraHU3ALNH
(opraHoM no cepTUhUKALUU) O TPOBEACHHBIX KOPPEKTUPYIOIIUX ACHCTBUAX U/MIIH MOCIEC PACCMOTPEHHS
Pe3y/IBTATOB BBITIOIHEHHS KOPPEKTUPYIOIINX NEHCTBUI «Ha MecTe» (7.6.3).

IIpu orkase B Bblmaue cepTHUdhUKATA COOTBEICTBHSI CHCTEMBI MEHEIKMEHTA KauyecTBa OpraH Mo
cepTudUKaLMM yBeJOMIISET NMPOBEPIEMYIO OPTaHM3ALMIO0 O BO3MOXHOCTH TPOBEACHHS HA JIOTOBOPHOM
OCHOBE TIOBTOPHOIO cepTH(hUKAIMOHHOro ayaura (7.6.3).

[IpuMmeuvanue — Bce MOBTOpHBIC ayauThl (MOCELICHHS TPOBEPSIEMOIl OPraHM3allii) U KOMAHINPOBOYHBIC
pacxonpl SKCIEpTOB IMpOBepseMasi OpraHu3alMsa (3aKa3syMK) OIUIAYMBAECT CBEPX CYMM 3a CEPTH(MMKAIMIO CHCTEMBI
MCHCIKMCHTA KauecTBa.

DopMa pellieHus O BhlIaye CepTU(dHUKATA COOTBETCTBHS CHCTEMBI MEHEKMEHTA KaUeCTBA MPUBEACHA
B npwioxeHun H.

7.6.3 KOHTpOJIb BBIMOJHEHHMSI KOPPEKTHPYIOINMX NEHCTBHI 1O YCTPAHEHHIO HECOOTBETCTBHIl IO
pe3yJbTataM CcepTH(HHUKAIMOHHOTO ayJIuTa

KOHTpO/Ib BHIMOTHEHHUSI KOPPEKTUPYIOUIUX NEHCTBHIA 1O YCTAHOBJIEHHBIM HECOOTBETCTBHUSIM OpraH
no cepTHhUKALIMH CUCTEM KAUECTBA TUIAHMPYET M OCYIICCTBIIET MOCE MOMYyYeHHS MUCbMEHHOTO OTYeTa
MPOBEPSIEMON OPraHU3aIMM 00 YCTPAHCHHMH HECOOTBETCTBHIA.

BrinonHeHue KOPPEKTUPYIOLIUX JEHCTBUI 1O 3HAYMTENbHBIM HECOOTBETCTBUSAM KOHTPOJIUPYIOT TPH
00s3aTEIbHOM TOCEIICHUM SKCIEPTOM(aMH) OpraHa 1o CepTU(UKALIMH TTPOBEPSIEMOI OpraHH3al[uH.

ITpu KOHTpOJIE BHIMOTHEHUSI KOPPEKTHPYIOUINX ACHCTBUI MO MaJIO3HAYMTENbHBIM HECOOTBETCTBHAM
JIOITYCKAETCS pACCMOTPEHHUE MMCBMEHHOTO OTYETA MIPOBEPAEMOI OPTaHU3ALMH, €CJIH CONEPKaHHE KOPPeK-
THPYIOIIETO ICHCTBUSI HE TPEOYET 00A3aTCILHOM IMPOBEPKH «HA MECTE»,

Bo Bpemst aynmuTa C 1EJIbI0 KOHTPOJISI BBIMOJTHEHUS KOPPEKTUPYIOLIUX JEHCTBHIT SKCMEPT MPOBEPSIET
(bakTHUECKOE BHEIPEHHUE M PE3YILTATHBHOCTH KOPPEKTHPYIOIIHNX JCHCTBHIA.

Ecnu xoppekTupylonme AeHCTBUS MO HECOOTBETCTBUSM NMPH HAIMYHH COOTBETCTBYIOLIHX OOBEKTHB-
HBIX CBHIIETEIBCTB TIPU3HAHBI HEYIOBJICTBOPUTEIFHBIMHU, TO PE3YJIBTAT ayAUTA H OLICHKH CHCTEMBI MEHEIK -
MEHTA KauyeCTBa OPTraHM3allMM TPH3HAIOT OTPHIATEIBHBIM, M OPTaH MO CepTH(hUKALMH CHCTEM KauyecTBa
YBEIOMJISIET OPraHU3aIuIo 00 0TKa3e B BblIaue cepTH¢hHUKaTA.

7.6.4 Odopmienne ceprudHKaTa COOTBETCTBHSA CHCTEMBI MEHEIKMEHTA KAa4eCTBa

ITpu MONOXUTENHHOM PEIIEHHMU OpraH mo ceprudukanmm opopMisteT cepTH(HHUKAT COOTBETCTBHS
CHCTEMBI MEHEIXMEHTA KauyeCTBA YCTAHOBJEHHOro obpasua. B mpuioxenuu I1 mpuBeneHbl ¢hopMBbl,
coZiep>KaHue M O0pasibl 3amMoOJHEHUS CepTU(HUKATOB COOTBETCTBHA (popMbl 1—4) M NMpUIOXEHMIT K
ceprudukaraM coorBeTcTBUS (hopMbl 5—7).

B oprane mo ceprHdHKanMu Ha cepTHGHUKATE NMPOCTABILIOT PErHCTPALMOHHEBIN HOMEp, 3aTeM
ceprudHUKaT perucTpupyioT B PeecTpe oprana mo cepru(puKaium.

PeructpauuoHHbii HOMEP cepTUdUKaTa NMpUBEIEH Ha OOpaslie 3aMOMHEHUs CepTH(PHKATa COOTBET-
CTBHS CHCTEMBI MEHEIDKMEHTA KaueCTBa B MPHJIOXCHUH ((hopMBI 4 U 5).

CepTudhHKaT MOXET UMETh TIPHJIOXKECHHE.
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PerucrpanimoHHEI HOMEpP cepTudukata GOpMUPYETCS MO CTPYKTYpE:

POCC XX. XXXX. XXXXXX

[Nopsaxosbiit Homep ot 00001 1o 99999 B peecTpe Kaxmoro opraHa
mo ceprudukauvy. Hymepauuss BemeTcs OTHENBHO IS CHCTEM
Ka4ecTBa ¥ TPOU3BOACTB

Kon tumna ceprudnumpoBanHoro oobekta (K, P)

Kon oprana mo ceptudukanuy, IPOBOMSIICTO PaGOThI (YEThIpe
TIOCENHUX CHMBOJIa pETuCTpannoHHoro Homepa OC — HoMepa
aTTecTaTta aKKpeIUTALIH)

Koxm cTpaHbl pacronoXeHHsi OpraHM3anMu, cepTHhULUMPOBaBLICH
CHCTEMY Ka4ecTBa

[IpuHaIIeXHOCT OpTaHM3aLMH — OepXaTensd cepTUduKaTa K
Poccuiickoit @egepanun

IIpumMevanus

1 Konpl TMIIOB cepTUOUILIPOBAHHOTO OOBEKTA:

K — ceprudununpoBaHHas cucreMa MEHEIXMEHTA KaueCTBa;

P — ceprudnumpoBaHHoe MPON3BOACTBO.

2 Kon cTpaHbl pacHONIOXEHNS OPTaHU3alkuy, cepTUDHULMPOBABILIEH CHCTEMY MEHEIXKMEHTA KaueCTBa, ONPEAc-
JISIOT IO MEXTOCYIapCTBeHHOMY Kiaccudukaropy crpan mupa MK (MCO 3166) 004—97.

7.6.5 PykoBoguTeab OPraHa Mo CepTH(MHKALMH WIH €r0 3aMECTHTENb M NPpEeaceaareib KOMHCCHM,
MPOBOIMBLLIECH ayouT, MOANMUCHIBAIOT cepTudukKaT. Ha ceprudukarte CTaBAT meyaTh OpraHa no cepruduka-
uuy. YYeTHBII HOMep cepTHdHKaTa BBImacT TeXHWYECKHMii IeHTp Permcrpa mo 3ampocy opraHa Io
cepTuduKaliui. YUYETHBIIT HOMEp IPOCTABISIOT IION HIDKHEH paMKoM cepTHdHKaTa. YUETHBIIE HOMEp
MPEICTaBIIET CO0OM MOPANKOBBII HOMEp CcepTH(MKATA M3 IMSATH 3HAKOB B CBOTHOM nepeuHe Perucrpa.
ITocne odopMneHUs cepTH(HHUKATA COOTBETCTBHS CHCTEMBI MCHEIDKMEHTA KaU4eCTBa OpraH Mo cepTH(HKA-
LM MpeacrapigeT B TexHuueckuii neHnTp Perncrpa cBoe pellieHre M KOIMMIO CEPTH(hHKATOB IS BEACHUS
CBOAHOTO MEPEYHs M MyOauKaUuu oQUIHAILHONH MHGMOPMALIUH.

Cpok aeiicTBUs cepTH(]HUKATa COOTBETCTBHS CHCTEMBI MEHEKMEHTA KadeCTBA — TPH TOJa.

IMTpuMeuaHue — [Ipu GpopcMakOpHBIX OOCTOATEILCTBAX ACPXATCIb CCPTH(HHKATA MOXET OODaTHTHCS B OpraH
o cepTudHUKaLKK O MPOLICHNN IeHCTBHS CEPTH(HHMKATA HA CPOK He 60Iee mecTn MecsirieB. OpraH mo cepTuduKanuy,
PaccMOTpeB MPOCLOY AepXKaTes CepTU(HHKATA, HAIIPARISICT B aIPEeC ACPXATENA CCPTHHHKATA YBEIOMIICHHE O IIPUHITOM
PELICHUH.

7.6.6 B cnyuae oTKa3a B BelIauye CepTH(PHMKATA 3aKA3UMK MMEET MPABO B MECSYHBIM CPOK HATPABHUTH
B KOMMCCHIO TO ane/UIILUMSAM OpraHa mo CepTH(MHKAIMH WIH B KOMHCCHIO IO ane/uimmsaM CHCTeMB
ceptudukauur T'OCT P 3agBieHHe 0 HECOMIACHH C 3aKIIIOUCHHEM KOMHMCCHH.

IMo pe3ynbraTaM pacCMOTPEHHS aNC/UIIIIHH MOXeT OHTh HA3HAYCH IOBTOPHEIH aymHT C JIPYTHM
COCTAaBOM KOMHCCHH.

OnHOBpeMeHHO ¢ Oo(hopMIICHHEM CepTH(HHKATA OPTaH IO CepTHGHKAIHHN U IepXaTeab cepTHdHKaTa
3aKJII0YAl0T JOTOBOP HA MPOBENCHUE MHCNMEKIIMOHHOTO KOHTPOJISI HA CPOK AEHCTBUS cepTH(dUKaTa.

OpraH no cepTudHUKAITMH TIEPeIacT MPOBEPACMO OpraHM3alli pEIllcHUE O BBHIIAaYe cepTHdHUKaTa,
TMPOEKT JOroBOopa Ha MPOBEICHHE HHCIEKIIHOHHOTO KOHTPOJS M BPYYacT CEPTH(MHKAT COOTBETCTBHUS.
OnHOBpeMEHHO OpraH Mo CepTH(HKAIMH TAacT MUCHMECHHOE pa3pellcHHe NepXareimno ceprhdukaTa Ha
HMCHONMB30BAHUE 3HAKAa COOTBETCTBHS CHCTEMBI MECHEIKMEHTA KayecTBA C YKa3aHHMEeM (DOPMBI TaKOro
HMCTOMb30BAHM.
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7.7 NHCieKIMOHHBIA KOHTPOIb CEPTH(HIMPOBAHHBIX CHCTEM MEHEKMEHTA KavecTBa (ram 6)

7.7.1 OOBEKTHI IPOBEPKH M OLEHKH NMPH HHCIIEKIIHOHHOM KOHTpoJe — 1o 6.1.

7.7.2 TIpu MHCHOEKLMOHHOM KOHTpOJie OOLIMii 00BbEeM NMPOBEPKH AOJDKEH COCTABIATH MPHUMEPHO 1/3
5JIEMEHTOB CUCTEMBI MeHeKMeHTA KayecTBa (mo F'OCT P UCO 9001), a Takke CleayIOLyI0 COBOKYNHOCTh
00513aTEIbHBIX SJIEMEHTOB, MPOBEPSIEMBIX MPH KOXXKAOH MPOBepKe (B CKOOKAxX yKa3aHbl HOMepa MoJpa3nesion
T'OCT P UCO 9001):

- obnactb npumeHeHus (1.2)

- obwmme TpeboBanud (4.1);

- TpeOOBaHUS K NOKyMEHTaUMH (4.2);

- o0s3arenscTBa pyKoBoacTra (5.1);

- TIOJIMTHKA B 00J1acTH KavyecTra (5.3);

- maaHuposanue (5.4);

- OTBETCTBCHHOCTb, MOJTHOMOYMA U 0OMeH UHbopMalueit (5.5);

- aHaJM3 CO CTOPOHBI PYKOBOACTBA (5.6);

- obecrneueHne pecypcamu (6.1);

- MOHMTOPHMHT U U3MepeHus (8.2);

- VOOBJIETBOPEHHOCTH MOTpebuTeneii (8.2.1);

- ynyuirenue (8.5);

- WUCIONIB30BAaHUE CepTr(hUKATA U 3HAKA COOTBETCTBH.

7.7.3 TlpaBuna ¥ MOPSIOK MPOBEACHHS MHCIEKLHIMOHHOTO KOHTPOJISI COOTBETCTBYIOT TMPOBEICHHIO
cepTdUKALIMM CUCTEM MEHEIXMeHTa KadecTsa (7.4—7.6).

7.7.4 Ecnau mpu MHCNEKUMOHHOM KOHTpOJie OOHApPYXMBAIOT HEBBIMOJHEHHE 3aIIAHMPOBAHHBIX
KOPPEKTUPYIOIIMX IeHCTBUII MO YCTpaHEHHIO HECOOTBETCTBHIA IO PE3yIbTaTaM MPEABIAYIIETO HHCTICKITH-
OHHOTO KOHTDOJS, TO OPraH Mo cepTUHUKALUUM TMPUHUMAET PEIICHHE O TPHOCTAHOBJICHHHM ICHCTBUS
BBLIAHHOTO cepTU(dHUKaTa Ha CpoK 10 Tpex MecsaueB. CoollueHue 060 3TOM 1Mo MH(MOPMAIMK OpPraHa mo
cepmudukaiuu myonukyercss B BectHuke Toccranmapra Poccumn. Ecomm ykasaHHBIE KOPPEKTHPYIOIIHE
IEWCTBUSL HE BBHIMOJMHEHBI IO HMCTEUYEHMH TPEX MECSLIEB, TO STO IOJDKHO TIOBIECYb 3a CO0Oi OT3BIB
cepruduKaTta COOTBETCTBUS CHCTEMBI MEHEIKMEHTa KauecTBa. COOOLICHHE 00 TOM IMyOJHMKYeTCs B
Bectauke I'occTannapra Poccuu.

7.7.5 Ecnv npu MHCNEKUMOHHOM KOHTPOJE OYAyT YCTAHOBJICHBI 3HAUUTE/IbHBIE HECOOTBETCTBHUS, TO
OHHU JOJDXKHBI OBITh YCTpaHEHBI B TEUCHHE OBYX HEACHb MOCHE 3aBepLUIeHUsT HWHCTIEKIMOHHOTO KOHTPOJIS.
OpraH mo cepTHdOUKAIMK TOIKEH MPOBEPUTH PE3YIBTATH KOPPEKTHPYIOUIHX ACIMCTBHII B TeUeHHE 3 MecC.
Ecnu pe3ynbTaThl KOpPEKTUPYIONMX ACHCTBUI OyIyT MPHU3HAHBI OPraHOM IO CepTH(PHKAIIMH HEYIOBIETBO-
PUTENBHBIMM WJIM MPOBEPSIEMasi OPraHU3aLMsl HE MPEIOCTABUT OPraHy Mo CepTH(MUKALMH BO3MOXHOCTH
MPOBEPKH PE3YAbTATOB KOPPEKTUPYIOUIUX ACHCTBUIA, 3TO JOJLKHO MOBJIEYb 3a CO0OI OT3BIB cepTH(hHKATA
COOTBETCTBUSI CHUCTEMBI MEHEIKMEHTa KadecTBa. CoolleHue 06 3TOM mo HHGOpMaUWMH OpraHa Io
ceprudukanmm myonukyercs B BectHuke I'occranmapra Poccun.

7.7.6 Ecnu mpu MHCMIEKIIMOHHOM KOHTPOJIE OYyAyT YCTAHOBJIEHBI MAJIO3HAYMTEIbHbIE HECOOTBETCT-
BMSI, TO OHU JOJDKHBI OBITh YCTPAHEHBI B COIMIACOBAHHBIE C MPOBEPSIEMOil OpraHM3alMeil CpOKH, HO He
TO3AHEE TIATH HEACTb TTOC/IE 3aBEPIICHHS MHCTICKIIMOHHOTO KOHTPONS. OTUeT 00 YCTpaHEHHH YCTAHOBJICH-
HBIX MaJIO3HAYNTEIBHBIX HECOOTBETCTBUI MPOBEPSIEMast OPraHU3aLMs HaNpaBJsieT B OpraH no cepruduka-
1.

Opran no ceprTudUKaIUM TOLKEH TIPOBEPUTH PE3YNBTATHl KOPPEKTHPYIOLIMX ACHCTBHIl B MEPHOL
MOCEAYIOETO WHCTIEKIIMOHHOTO KOHTPOJIS.

Ecmu Ha OCHOBAaHWHM aHaJM3a OTYETA PE3YABTATHl OyOyT NMPHU3HAHBI HEYIOBJIETBOPHTEIBHBIMH, TO
OpraH 1o cepTUdHUKAIIMKA BIPABE OCYIIECTBUTH MPOBEPKY KOPPEKTHPYIOLMX NEHCTBUIT «HA MECTE».

[IpuMeuvanue — Bce mOBTOpHEBIC ayauThl (MOCELWICHHS MPOBEPSIEMOIl OPTAHU3alNM) U KOMaHIUPOBOYHBIE
pPacxombl SKCIEPTOB IPOBEPACMasi OpraHM3alys (3aKa3uMK) OIJIAYMBAET CBEPX CYMM 32 MHCIEKUMOHHEIN KOHTDPOJIb
CHCTEMEI MCHEIKMCHTA KAYeCTBa.

7.7.7 Oprad no cepTuduKaMU JOKECH MPOBEPUTH PE3Y/IBbTAThl YU€TA CIEMAHHBIX YBEAOMJICHHII B
TIEPHO, TIOCICAYIOIIETO WHCIIEKIIMOHHOTO KOHTPOS.

8 Peceprudukanms CHCTEeM MeHE/KMEHTa KayeCcTBa

OTanbl pecepTUPUKAIMM CUCTEMBI MEHEIDKMEHTA KAueCcTBA MPHUBEAEHBI B 7.2—7.7.
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9 PacmmpeHde WIH CyXKeHHe 00JacTH cepTHUKANIM

9.1 Pacumpenne odaactu cepruduraMu

9.1.1 O6nacth cepTUhUKALUHN PACIIMPSIOT TIPU U3MEHEHUH:

- CTazMii XKU3HEHHOTO LIUKJIA B paMKax TPYIIThl OMHOPOIHO MPOAYyKLIMU, MPUMEHUTENBHO K KOTOPOH
ObuTa cepTHU(UIIMPOBAHA CUCTEMA MEHEIKMEHTA KAa4eCTBa,;

- HOMEHKJIATYpbl MPOAYKLIMH, BHIITYCKaeMOI OpraHU3aLueH.

9.1.1.1 Jepxarenp ceptudukara, XKeNAOIIUN pacIIMpUTh O0aCTh CepTUdUKALUM, HAIPABISIET
MUCHMO-00pallleHUE B OPTaH Mo CepTUGUKALIUH.

B ciyyae obGpaieHust nepxatenst cepTU(UKaTa MO BOMPOCY pacumMpeHus: o61acTu cepThudhuKaunuu
NpU M3MEHECHUM CTAaAuii XM3HCHHOTO LMKJIA B paMKax TPYIMIBl OJHOPOOHOW IPOAYKLMH OPraH Iio
cepTuduKalMM Mociae OIaThl AepXaTeaeM cepTuduKaTa JOropopa MPOBOAUT ayIUT M OLEHKY AOMOJIHH-
TENBHBIX MPOLISAYP CUCTEMBI MEHEKMEHTA KQUeCTBA B COOTBETCTBHH C TIOPSIKOM, YKa3aHHEBIM B paszaene 7.

9.1.1.2 B ciydae oOpaiieHus B OpraH Mo ceprudukaumm mepxareis ceprudukara 0 pacCUIMPEHUN
obnacti cepTUdUKALMU TPU HU3MEHEHWH HOMEHKJIATYPHl TPOMYKLMM, BBIITYCKAEMON OpraHU3auMeH,
npoueaypa cepTuUKaAINN CUCTEMBI MEHEIXKMEHTA KAQUueCTBA COOTBETCTBYET pasneiy 7.

ITo xenaHuio nepxatenst ceprudukara LIt UHON MPOAYKUMM MOXeT OBITh BBIIAH ONWH M3 ABYX
IOKYMEHTOB:

- OTHENBHBIN CEPTUMUKAT TOJBKO HA PACUIMPEHHYIO 00/1aCTh CepTUhUKALIUM;

- cepTu(uKaT, YYUTHIBAOLUIMIT TPEXHIOW U PACIIMPEHHYI0 O6GMacTu cepTUdHKALMM, TPH 3TOM
TpenBITYIuii cepTUGUKAT OTMEHSIOT M AepXareab cepTudukaTa ¢raeT aHHYJIMPOBAHHBIN CEpPTH(HHKAT B
OpraH 1o cepTUdUKALINU.

9.1.1.3 Ha ocHOBaHUM aKTa MO pe3yibTATaM ayauTa OpPraH Mo ceprudukanuu opopMiIsgeT peeHue
O pacIIMpeHnn o6yacTu cepTudukamu no dopme npunoxeHus P.

Penrenue oprana mo cepTH(UKAIMH O pacIIMPEHUH 00IaCTH cepTHGHUKAMH U KONUS cepTH(hHUKaTa
(cepTudukaToB) OpraH Mo cepTHdUKaAIUKU HampaBiaseT B Texumueckuii meHTp Permcrpa IN'occranmapra
Poccun 119 BenmeHHMsT CBOMHOTO TIEPEUHS CepTU(MMIIMPOBAHHBIX CHCTEM MEHEIKMEHTA KayeCTBa M My0JH-
Kauuu opuuManbHoi MHGOPMAaLIMU.

9.2 Cyxenne odaacTu ceprudpuranmn

9.2.1 CyxeHue oomacty cepTuhHUKALMM NMPOBOAUTCA MO WHHULIMATUBE:

- Jepxarens ceprudukara;

- OpraHa mo cepTH(dHUKALMUH MO pe3yJbTaTaM WHCMEKUHOHHOTO KOHTPOJIsI, pecepTudukaumm ambo
TIpH TIOJTydeHUM UHGbOpMAaITHH 00 U3MEHEHMSX B CHCTEME MEHEIKMEHTA KaueCTBa OPraHM3alMM, KOTOpbIe
MOTYT TIOBJIMATh HAa BBIMOJIHEHHE TPEOOBAaHMI, MPEOBABISIEMBIX MPU CEPTHHOUKALIMU.

9.2.1.1 B cnyuae cyxeHHd 06JacTH cepTH(hHUKALMH 1O MHULIMATUBE IepXareis cepTudukara moc-
JICTHWHA HAMpaBiIsSeT B OPraH Mo CepTMdUKALMU MUCbMO-00pallicHHe ¢ YKa3aHUEM MCKJII0YacMOro BHIA
MPOAYKIMH WIH UCKTIOUAEMBIX CTaIUH XKM3HEHHOTO LMKJIA MPOAYKLUHH.

Ha ocHOBaHMM NMHCHMa-O0OpallieHUs IepXKatens cepThdHUKaTa opraH no ceprudukauuyu NPUHUMAET
pelICHHE O CYXXeHHHM 001acTH ceprudukauru (nmpunoxenue C).

PeunreHue opraHa mo cepTH(PUKALMU O CY)XeHHH O0/IacTH CepTH(MMKAILIMM U KONMUIO cepTUdUKaTa
HanpaBsioT B TexHuyeckmii ueHTp Pernctpa IN'occtanmapra Poccum mjia BeAeHUsI CBOAHOTO MEPEYHS M
nyoaukanuu obuLMaIbHON MHGOpMaLMH.

JleiicTBre mpeabiaymiero cepTuUKaTa OTMEHSETCS, MIPH STOM JepXKaTelib cepTuduUKaTa CIaeT OTMe-
HEHHBIH cepTU¢hHUKAT B OpraH Mo cepTUhUKALMH.

9.2.1.2 PekoMeHmammu O CY’)KeHHH 00JIaCTH cepTH(hUKALIMM 10 MHULIMATUBE OpraHa no ceprudmka-
U oPOpMIIAIOT B BUJIE aKTa.

OpraH no ceprudUKaMH MPHHUMAET pellieHHE O CYXXeHHH 00/IacTH cepTHdUKAIMHU, ODOPMIISIET €ro
no ¢opmMe npunoxeHuss C M HaNpariseT €ro BMecTe ¢ Komuei ceprudukata B TeXHUUECKUid LEHTP
Pernctpa I'occranmapra Poccuu i BeIeHHSI CBOIHOTO MEPEYHS U MyOIMKauu opuiuanbHON uHGopma-
man. Ilpu 3TOM AeiicTBue mpenbinylero ceprudukara otMeHsercs. Jepxarenb ceprudukara HanpasisieT
OTMEHEHHHII cepTHdHUKAT B OpraH Nno cepTudUKaLUM.

10 IIpuMeHeHne cepTH(PHUKATA COOTBETCTBHSA H 3HAKA COOTBETCTBHA CHCTEMBI
MEHEIKMEHTAa KaJecTBa

OpraH no cepTHdUKaIK JOJDKEH KOHTPOJHMPOBATH HCHIOJIB30BAHUE CEPTH(HHKATOB M 3HAKOB COOT-
BETCTBHSI CHCTEMBI MEHEIKMEHTA KAYeCTBa.

16



P 50.3.005—2003

Opranusanmsi, SBIAACH AepXaTeaeM cepTuduKkaTa, MMeeT MPaBO UCIOJIbL30BaTh 3HAK COOTBETCTBHUS
UL IEeMOHCTpaluu CepTH(hUKALIMH CUCTEMBI MEHEIXMCHTA KauyeCTBA TOJBLKO B TOiM dopMe, KoTopas
paspellieHa B MMCBMEHHOM BHJIE OPTaHOM TIO CepTH(DHMKALIMH.

JlaHHBI 3HAK COOTBETCTBHS HE JOMYCKAETC HAHOCHTh HA MPOLYKLMIO WIM TMPUMEHSATh TAKUM
00pa3oM, 4TOOBL €r0 MOXHO OBUIO MHTEPIIPETHPOBATH KAK 3HAK COOTBETCTBHSA MPOAYKLIMH.

Opran mo cepTHPMKALIMH JOJKEH MPEINPHHAMATL COOTBETCTBYIOIIHE ACHCTBUSA B C/Iy4asdx Herpa-
BWIBHBIX CCBUIOK HAa CHCTEMY CepTH(MKAMM WM BBOINAIIMX B 3a0/MyXIEHHE C/Yy4aeB IPHUMEHEHHS
cepTuhUKATOB M 3HAKOB COOTBETCTBHS, BHISBICHHBIX B PEKJIaMe, KaTajiorax, Ha caiitax IHTepHeTa M T. 1L

IIpuMeyaHue— Takue Mepbl MOTYT BKJIOYATh MPOBEACHUE AepXkaTeneM cepTHdHKaTa KOPPEKTHPYIOLMINX
JIEeUCTBUI, OTMEHY AeHcTBUA cepTHdUKaTa, MyOIMKaIUIO O JOMYLICHHBIX HAPYLIEHUX, €C/IH HEOOXOAMMO, TO M MHBIC
TPaBOBbLIE ACHCTBYS, COOTBETCTBYIOLINE ACHCTBYIOIIEMY 3aKOHOAATEILCTBY.

11 Onaara pabor

Ormtary paGoT mo cepTudHUKaLMM CUCTEM MEHEDKMEHTa KaueCTBa MPOM3BOISAT HAa OCHOBE IOTOBOpA.
PasMep omaTthl B OCHOBHOM 3aBHCHUT OT YMCJIEHHOCTH paboTaiommx (Macmtaba TpeanpUsaTHs), a TaKKe
CIIOKHOCTU MPOLYKLIMM, TTPUMEHSIEMBIX TEXHOAOTHIECKUX MPOIIECCOB M KOJIMUECTBA MECT PACHONOXEHUSA
TIPOU3BONCTB ((HDWITHANIOB, TIPOU3BOACTBEHHBIX IUIOLIANOK H/WIH JOYEPHUX TIPCATIPUSTHIA).

12 Pabounii A3BIK
Bce MOKYMEHTBI, MCIIONB3YeMBIE, PETUCTPUPYEMBIC M BbiIaBacMble B pamkax Peructpa Cucrem
kauectBa Cucremsr cepruduxkauuu 'OCT P, a taxke mepenvcky odopMisior Ha pycckoM sisbike. o

KEJIAHUIO TMPOBEPSIEMOM OpPraHW3allMu CepTU(HUKATBL COOTBETCTBUS M APYyrHe NOKYMEHTBI MOTYT OBITh
BBIIAHBL OPTAHOM TIO CepTHDUKAIIMY HA aHTIMICKOM, HEMEIIKOM MM (PpaHIy3CKOM SI3BIKAX.
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MNPWIOXEHUE A

(obs3aremHOR)

Baok-cxemMa aeaTeIbHOCTH MO ceprmqualmu CHCTEM MCHC/KMCHTA KAa4YeCTBa

YcmoBHBIE 0003HAYCHMS:

3 — 3aKa3vuK,

JC — nepxarenb cepTH(dUKaTa,
OC — opras no ceprudukaunm,
TP — Texuuueckuit nenTp Perucrpa cucteM Kavectsa ['occtanmapta Poccun,
CMK — CucremMa MeHeIXMEHTa KauyeCTBa,

Dran 1. Opranmsanus pador

oC

18

1.1 Mucemo-o6pawmenue (3asska) 8 OC o
HamepeHHH cepTuduuuposats CMK 3
1.2 IpensaputensAas perucTpamus 3a- oC
sBxu B OC
v
1.3 Amnanus 3aaBKu oC
Ha Pemenue mo Her
3asBKe
L4 Peructpanus 3asBKa 1.5 Vi3Bemenne 3akazanka
(nmuceMa-obpaleHns) # TP 06 oTkase ¢
H H3BellieHue 00 3ToM oC MOTHBHPOBKOH NpH-
3aKa3yMKa HATOTO peIeHus
A 4
1.6 3axsmoueHue Joropopa
Ha IpOBE/IEHHE cep- oC
tHukaunu CMK




)

HOHHHC&HHQ | oIuiaTta gorosopa
3aKa34uKOM

!

1.8

INoxaroroBka mepedHs JOKyMEHTOB U
CBE/ICHHH, 3aNpaliiBaeMbIX y IPo-
BEpAEMOH OpraHU3aLMH U HallpaB-

JIeHHE UX 3aKa3unKy

oC

IMpencraenenue B OC odopmiten-
HO 3asBKH, 3anpamgsaeMeix OC
CBEIECHUH H JJOKYMEHTOB

'

1.10

Haznauenne nmpeacenarers KOMHAC-
cud # HOopMHpPOBaHME KOMHUCCHH

oC

OTAII 2
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Dran 2. AHAJIH3 AOKYMEHTOB CHCTEMbI MEHEIPKMEHTA KAYECTBA MPOBEPSTEMOil OPraHu3alMH (3aKa39AKa)

21 AHajiu3 3al0JHEHHBIX OpraHu3aly-
OHHBIX (POPM U NIPEHCTABIEHHBIX oC
noxkymentor CMK
22 Ioxaroroska 3akioueHHs 1O pe-
3yabTaTaM aHaJIH3a JOKyMEHTOB oC
Pemenne no
i1 aHANH3Y Her
JIOKYMEHTOB
y
2.3 Odopmnenne gorosopa 24 VcrpaHeHHe HeCOOTBETCTBHHE
HAa BBIMOJIHEHHE nocIe- H OBTOPHO€ NIPE/ICTaBICHHE 3
Aylouux 5Tanos* oC noxymenToB B OC ¢ 3aKimove-
HHEM JIOTIOJIHUTENEHOTO CO-
rIaleHyus K JOroBopy

I '

2.5 Iloanucanue u omnaara
zorosopa * 3 BJIOK 1.9

v

OTAII 3

* [Ipu mMo3TamHOM OrIaTe paboT IO JOTOBOPY.
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Oran 3. IloaroTOBKA K ayauTy <HA MECTE»

3.1

TIpeneaputensHOe B3aUMORCHCTBUE
€ MpoBEpsieMOif opranu3anyei (3a-
Ka34HKOM)

oC

Y

32

PazpaboTka niana ayaura, yrsep-
xaeHue ero pykosoacteoM OC, co-
[JIacOBaHHE C TPOBEPAEMOI opra-
HU3aIMe (3aKa3uyuKoM)

oC

A

33

Pacupesnenenne o6s3aHHOCTEH Me-
MY WICHAMU KOMHCCHH

oC

A

34

INoaroroska pabounx JOKyMEHTOB

oC

OTAIl 4
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Oran 4. [poBenesne ayanTa «HA MECTE» H MOATOTOBKA AKTA MO PE3YJLTATAM AyJHTA

4.1

ITpoBenenue npeaBapATENHHOrO COBEIIAHMUA oC
\
42 O6cnenopanne CHCTEMB! MEHEIDKMEHTA KAYECTBA oC
«HA MECTe»:
42.1 | Coop, mpoBepKa H PErHCTPAUHs JAHHEIX
4.2.2 | ®opmupoBanHe BHIBOJOB (Habnonennit) ayaura
4.2.3 | Knaccaduxauus 0 perucTpanus BHBOLOB
424 | leficTBHA C HECOOTBETCTBHAMH M YBEIOMIIEHHAMH,
IInanupoBaHHe M BHINOJHEHME NPOBEPAEMOH Op-
raHy3auHel (3aKa3inKoM) KOPPEKTHPYIOIIHX JeH-
CTBHH
Y
4.3 TToaroToBKa axrta IO pe3yAbTaTaM ayJuTa, IpoBe- oC

JACHHE 3aKMOYMUTEIBHOI0 COBCIaHNA,
YTBEPXXACHHC H PAaCCBUIKA aKTa

OTAIIS




Oran 5. 3asepmenne cepruEKaNEH, BHAAYA W PETHCTPAMEAS CEPTAQMKATA COOTBETCTBHS CHCTEMBI MEHEIKMEHTA

KaveCTBa

P 50.3.005—2003

5.1 PaccMoTpenue akTta 1o pesynprataMm
ay/IuTa M pe3yabTaToOB BHIMOTHEHHS
IJIaHa KOPPEKTHPYIOLIMX AeiicTBHit

ocC,
PykoBoacteo

Ja

'

Pemenne no
aKty

5.2

5.2.1

522

523

Odopmnenne ceptuduka-
Ta COOTBETCTBHS

3anonHenne Grnanka cep-
TH(UKaTA
[Tpocrasnenue perucrpa-
LIMOHHOTO HOMEPa U peru-
CTpauus cepTUdHKara B
Peectpe opraHa no cep-
THOHKALMH
Honyyenue B TLP yuer-
HOro HoMepa
cepruduKara
coorsetcTBrUa CMK
ceprudukammn

oC

oC

oC,
TP

v

5.3

[Tpencrasnernue B TIIP
pewenus OC ¥ xonun
cepTU(hUKATOB 1714 Be-
JIEHHs CBOAHOTO Ilepey-
Hi 4 my6Gnuxanva odu-
OUaIBHON HHpOpMAIHA

OoC

:

5.4

[Tepenava 3aKa3umKy
cepTudhUKaTa COOTBET-
CTBHSA

OoC

Her

5.7

Orka3 B BbIIa4e CepTH-
¢ukara cooreTcTBYS.
YBenomnenue npopepsie-
MOIi OpraHH3aLuM O BO3-
MOXHOCTH NIPOBEIEHUS
MOBTOPHOTO cepTHHKa-
LIMOHHOrO ayAHTa

oC

OTAIl 1
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5.5 Odopmienue gorosopa
Ha IPOBEICHHE UH-

CIIEKIIHOHHOTO KOHTPO- OoC
Iz
5.6 IIpenocraBnenue nep-
KaTeo cepTHHKATA ocC

IIICBMEHHOI'O pa3peluc-
HUA HA HCIIOJIE30BaHHE
3HaKa COOTBECTCTBHA

: OTAIl 6
HucnexuuoHHBI KOHTPOJIbL
cepTHGUIHPOBAHHBIX CHC-
TeM
MeHEe)KMEeHTa KauecTBa
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IIPWJIOXEHHWE b
(00s3aTeNIbHOC)

®opma 3asBKH HA MPOBEIEHHE CEPTH(PUKAIMM CHCTEMbI MEHEKMEHTA KA4eCTBA

HaMMEHOBAHKE OpraHa rno ceprTudukanuu

anpec

3ASBKA HA ITPOBEAEHUE CEPTUOUKALIMU CUCTEMbBI MEHE/JIZKMEHTA KAYECTBA
B CUCTEME CEPTU®UKALIUU T'OCT P

HAaMMCHOBAHHUEC OpPraHH3alluH-3aKa3unKa

kon OKIIO
IOpunnueckuit agpec

Tenedon daxkc E-mail

BaHKOBCKHE PCKBHU3UTHI

B JINIIC

dbamunms, UMs, OTYECTBO PYKOBOIUTEIS
MPOCHUT IIPOBECTH CePTUGUKAINIO CUCTEeMbl MCHEIKMEHTA KaueCTBa IIPUMEHUTEILHO K MPOAYKIIMU (YCIIyTe)

HAaVMEHOBAHHE MPOAYKLUU (YCIYTH),

kox OKIT* mnu OKYH** u np.

Ha COOTBCTCTBHC TPC6OBaHI/IHM CTaHgapTa

HaVMeHOBaHKWE U 0003HAUECHIE CTaHOoapTa

IlaHHbIC O BHCIOPCHNHU CUCTCMbl MCHCIKMCHTA KauCCTBa

HOMED M JaTa pacrnopsiauTeJIbHOIO JOKYMCHTA

JlaHHbBIC O cepTH(dUKaTe COOTBETCTBHSI CHCTEMBlI MEHEIXKMEHTa KadecTBa™**

HAMMCHOBAHHUEC CUCTCMBI CepTI/Iq)I/IKaI.II/II/I,

HAMMCHOBAHHUEC OpraHa Imo CepTI/I(l)I/IKaL[I/II/I CUCTEM MCHCIKMCHTA KAauCCTBa

HOMED U JaTa BhIIayu cepTudUKara,

0003HaYeHNE JOKYMEHTALMK U3TOTOBUTENS (MCTIOMHUTENS),

MO KOTOPOU BBIMTYyCKAeTCs MpoayKiwmsi (yeayra) (ctanzaptel, TY, K u op.)

* s mpomykumy — OK 005—93.
** Jlna yeayr — OK 002—93.
% 3amoNMHSAIOT MPH HAIMIWY PaHee BHIMAHHOTO cepTHdUKaTa.
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O611ve ceneHns 00 OpraHu3aluu

0o0LIas1 YUCAEHHOCTh paboTaIOLIKX,

YHCIEHHOCTh PAGOTALIMX HA TPOU3BOLCTBE MPOLYKLIMHN, HA KOTOPYK) PACTIPOCTPAHSETCS 3as1BKA
3aka3zurkK 00sI3yeTcsl BBITOMHSATD IpaBuia ceprudukammy B Cucteme ceprudukamuyr [OCT P

JIOTIOJTHUTEILHEIC CBEICHNS

TTpunoxenus:
1. TlepeuyeHb OpraHM3alNil — OCHOBHBIX TTOTPEOUTENEH TTPOLYKIIMK (YCITYT)
2. JlaHHBIC OpTaHU3alMN — pa3paboTUNKa MPOIYKLIMHT

HAMMEHOBAHME OPTAHM3ALMK-Pa3paboTInKa

PykoBoguTenb opraHu3aiuu

MOAIHKCH WHULUAJIEI, (baMI/U[I/IH

I'naBHbBIA OyxranTep

MOAIHKCH WHULUAJIBI, (baMI/U[I/IH

M.II. Jara
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I[IPUJIOXEHUE B
(obs3aTeNbHOE)

@opMa U3BEIIECHHS O PE3YILTATAX PACCMOTPEHHS 3A9BKH HA CEPTH(HKANMIO CHCTEMBI
MEHEMKMEHTa KauecTBa

Avpexropy

HAMMCHOBAHHEC OpraHM3alLMK-3aKa3uMKa

VHULHATEL, QaMuIus

HU3BEIIEHHE O PE3YJBTATAX PACCMOTPEHUA 3AABKU HA CEPTUDPUKAIINIO CUCTEMBI
MEHEJIXMEHTA KAYECTBA

HAVMCHOBAHHNEC OPraHMU3alIMHK-3aKa3unuKa

Opral 1o cepTuduKammm

HalMEHOBaHIe OpraHa Io cepTHdUKaLu

PacCMOTPEN 3ad4BKY M IPCACTABICHHBIC TOKYMCHTDI

HAMMCHOBAHHC OPTaHU3ALMH-3dKA34YHKa

Ha CepTI/I(I)I/IKa].[I/IIO CUCTCMBI MCHCIDKMCHTA KAaueCTBa B COOTBCTCTBUH C TpC6OBaHI/IﬂMI/I cTaHgapTa

0003HauUeHKe CTaHIapTa

¥ IIPMHST PeLIeHMe

MMPUHATE WIH HE IPUHATH 3adBKY

OCHOBaHKE I OTPUIIATEIBHOTO PCUICHUA:

3AIIOJHACTCA MPU OTPULATCIBHOM DCIUCHUHN

TIpunoxenue: [IpoekT mOroBopa Ha MPOBCIACHUE CEPTH(UKAIINT

PykoBoguTenb opraHa mo cepruduKaliym

HAMMEHOBaHIe OpTaHa Mo cepruduKamm MOATUCH VHULMANE, baMiiys

Jara
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MNMPUITOXEHUE T
(00s13aTeIbHOE)

Ilepeyenn AOKYMEHTOB M CBEICHMIl M AHAJIN3A JOKYMECHTAIMA CHCTEMbl MEHEIKMEHTA KaYeCTBA

1 ITonnTrka B 06MACTH KavyecTBa (€C/IM OHA BLITIOTHEHA KaK OTACIbHBIN JOKYMEHT 1 HE BKIIOYEHA B PYyKOBOICTBO
MO KavyeCTBY).

2 PykoBOACTBO IO Ka4cCTBY.

3 CrpykTypHas cxeMa NpPOBEPSIEMON OpPraHU3alliHM ¢ YKa3aHWEM aIMHWHUCTPATHBHBIX M MHXCHCPHBIX CIyXO,
OCHOBHBIX M BCIIOMOTATCITBHEIX TTOAPA3NE/ICHAN (IICXOB, YIACTKOB, IPON3BOICTBCHHBIX TUIOIANOK).

4 CrpykTypHasi cxema CJIyXObl KavyeCTBa NpPOBEpSieMON opraHm3anuy (€CIM OHa HE BKIIOYCHA B OOIIyIO0
CTPYKTYPHYIO CXEMY OPTraHM3alliH).

5 TlepeyeHb HOKYMEHTOB CHCTCMbl MCHEIKMEHTA Ka4CCTBa.

6 JIoxyMeHTHpOBaHHbBIE Tpoueaypsl, Tpedyembie TOCT P UCO 9001:

- YIOPaBICHUE TOKYMEHTALHEH;

- VIOpaplIcHWE 3aITHCAMME;

- BHYTPECHHUE ayIWUTLI;

- YIOPABICHUE HECOOTBETCTBYIOIIEH MPOLYKIMEH;

- KOPPEKTHPYIOIUINUEC TCHCTBYS,

- OpeoynpexXIamlnne ACHCTBUS.

7 JoKyMeHTBI, HeOOXOOUMEBIE OpraHu3aluu s obecnieucHus 3QHEKTUBHOTO INTAHUPOBAHHUA, OCYLLECTRICHUS
MPOLIECCOB U YIPaBJCHUS! MMU B COOTBETCTBUM C ACHCTBYIOLIMM TNEPEYHEM HOKYMEHTOB CHCTEMbl MEHEIKMCHTA
KavyecTBa (BbIOOPOUYHO, TIO 3aIIpoCcy OpraHa 1o cepTU(UKAILINHN).

8 3amucu mo pe3yabTaTaM BHYTpeHHUX ayautoB CMK.

9 TlepeueHb OCHOBHBIX MOTpeOUTENEH TPOLYKIMH (OTEUECCTBEHHBIX M 3apyOeXKHEIX):

10 TlepedeHb BBIMTyCKAEMOM IIPOAYKIIMH, IPUMEHHUTEILHO K KOTOPOil CepTUPUIMPYETCS CHCTEMA MEHEIXMCHTA
KayecTBa ¢ yKazaHueM HopMaTtuBHBIX oKyMeHTOB (I'OCT, TV u ap.).

11 Konuu cipaBok (OTYETOB) O Ka4eCTBE BBIITYCKaeMOI MpoayKumu (3a 1—3 roma), B TOM 4HClie:

- 00O0IICHHBIE CBEACHUS O KaYeCTBE M3TOTOBICHMS ITPOAYKIVH IO PE3YIbTaTaM MPHEMOYHOTO KOHTPOJIS 34 TOM
(I10 MoKa3aTe/sAM, IPUHSTLIM B OPTaHU3alIlN);

- 000O0IIeHHEBIC CBEACHYS O N¢(EKTaX IPOAYKIIMH, BEISIBJICHHBIX Y TOTpeOuTe e (110 JAHHBIM KOHTPOJIBLHO-HAM-
30pPHBIX OPTaHOB, PeKIaMauuili 1 xanob moTpeduTescit).

12 CpenmeHusd 0 MPOBEpKax MPOAYKLIWH TOCYIAPCTBCHHBIMU KOHTPOJTLHO-HAT30PHBIMU opraHaMu (3a 1—3 roxga).

13 CseneHus 0 noApasneIeHIH (OPTraHU3aIY ), TTPOBOASIICM MPHEMOCAATOUHbIE U TIEPHOTNICCKUEC NCITBITAHUA
MPONYKIXY, B TOM YKCIIe CBEACHMS O ero akkpeauTauny B Cucreme ceprudmkammu ['OCT P.

14 CseneHusi 06 OCHOBHBIX ITOCTABIINKAX CBHIPDS, MATCPHAJIOB, KOMIUICKTYIOLIMX.

15 TlepeueHb BaaMIUPyeMBbIX (CIIEITHATLHBIX) MPOIECCOB MPOU3BOACTBA M OOCTYKHUBAHMS.

IIpuMeuanwus

1 Bce DOKyMEHTHI IepenaloT B OpTaH Mo CEpTUHHKAIMM B ABYX SK3eMIUIApax (ODUH — Ha OyMaXHOM HOCHTEINE
¥ OIVIH — HA DJIEKTPOHHOM HOCHUTE/Ie HH)OpMAIIH).

2 Coctap HEOOXOIUMBIX TOKYMEHTOB, BKIIOUAs 3aITMCH, TIPSACTARISICMBIX OpraHU3alueil B opraH mo ceprudu-
Kalli¥, YTOYHSAETCA B KaXKIOM KOHKPETHOM CITydac M ONPEHCISICTCS OPTaHOM 1O cepTUDHKALINH.

3 OpraH 1o ceptuduKay BrpaBe 3aTpeOOBaTh OT MPOBEPASCMOI OpraHM3aIuy JOMOMHHUTEIbHbIE JOKYMCHTHI,
BKJTIOUAS 3alMCH, HCOOXOMMMBIC IS aHaIH3a.
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MMPUJIOXEHHUE [
(CTIpaBOYHOE)

Onenka TPyAO3aTPAT HA NMPOBEACHHE AYAHTA

J.1 OueHka Tpyao3aTpaT Ha NMPOBCICHUE ayouTa CHCTEM MEHEIKMCHTA KayeCTBA OPraHM3alUid Pa3/IMIHBIX
Pa3sMEpOB M CIOXHOCTH, DYHKIIMOHMPYIOUIUX B PA3TMYHBIX OTPACIsAX SKOHOMHKH, IPOBOANTCH Ha ocHOBe [Ipunoxe-
HMA 2 K Pykoomaiunm ykazanmam M®PA 1o npumeHeHu1o Pykopoactea MCO/MDK 62:1996 [2].

OpraHy no cepruduKalimi HEOOXOANMO ONPEAC/IATh 3aTpaThl BPEMECHHU HA ayauT NPH NEPBOHAYAILHOM ayIuTe
(cepTHdHUKALUA CUCTEM MEHEIKMEHTA KauyeCTBa), MHCIIEKLIMOHHOM KOHTPOJIE M pecepTA(UKAIUKN CUCTEM MEHEI K-
MEHTa KayecTBa Il KaXIOro 3aKa3uMKa.

IpuBeacHHBIC PCKOMCHIALIMK HE ONPEACIISIIOT MUHHMAJIbHbIE/MAKCHUMAJIBHBIC TPYI03aTpPaThl, HO YCTAaHABIABA-
10T HOMMHQJIBHOE 3HAYCHWEC TPYHO3aTpaT, KOTOPOE MOXET ObITh HCNOJNb30BAHO OPraHaMM IO CepTUGWKALMHK IS
ONpeneieHNs1 COOTBETCTBYIOIMMX 3aTPaT BPEMEHHM HA ayANT CHCTEMBI MCHEIXMEHTA KAuyeCTBA C YUCTOM CICIIM(DHKH
mpoBepseMoil oprann3anun. Mcnonbs3oBaHue NMpoueayp YTOYHCHUsSI B COYCTAHWM C TIPUBCICHHBIMA HOMHWHAJIBLHBIMHA
3HAYEHUAMM TPH TUTAHUPOBAHHUH ayIUTAa MO3BOISCT 0O0CCIICUMBATD METOMMYCCKY YCTOMUMBEIN TTOMXO K ONPESACICHTIO
COOTBETCTBYIOLIMX TpyHo3arpaT Ha ayauT. Kapra 3arpar Bpemenn Ha aynut (Tabnuua J1.1) comepXuTt cpeaHee 4ucio
YeNMoBEeKOAHEH (OMBITHBIC JAHHBIC), 3aTPAuNBacMoe Ha CEPTH(MOHUKAIIIO CUICTEMBI MCHEIKMEHTA KaueCTBA OPraHM3aIlHHi
C OMNpeae/IeHHON YHCJICHHOCTBIO paboTaIOUIHX.

TTosToMy MCXOmHASI BEIMIMHA IS ONIPSICICHUS TPYI03aTpaT Ha ayIUT — YHCIACHHOCTh PAOOTHUKOB.

J1.2 OmnbIT TaKkKe IMOKA3bIBaCT, YTO 11 OPTaHM3AIMH C ONPSHCICHHON YHMCICHHOCTBIO BO3MOXHBI OTKJIOHCHHSI OT
TIIPUBEACHHBIX B Ta0aMLIC 3HaucHWil. BapuaHThl 3arpar BpeMEHHM Ha KaXIbIA ayguT 3aBUCST OT pa3Mepa OpraHu3allvy,
00TacTH ayAMTa, pa3HOOOpa3nsa MPOM3BOACTBCHHBIX MPOIIECCOB M BHAOB ACATCILHOCTH M COCTOSHHS TIOATOTOBJICHHOCTH K
aymuty. OpraH no cepTHdUKaIHH AOKEH UCCNICIOBATD 3TH U APyTrHe (PaKTOPHI B XOIE aHAIM3a NIPH 3aKMIOUCHHAH JOTOBOpa
JIIS OIIEHKM MX TIOTEHIMAJILHOTO BIMSHHS Ha HEOOXOMMMEIC 3aTpaThl BpeMCHM Ha aymuT. [103TOMy KapTy 3aTpar BpeMeHH
Ha ayIuT MOXHO MCIIOIb30BATh TOILKO B COYCTAHMM C YICTOM 3HAYMMOCTH COOTBETCTBYIONINX (DaKTOPOB.

Tad6auma .1 — Kapra 3aTpaT BpeMcHH Ha ayauT

T
YucneHHOCTb paGOTHUKOB nepng)flli?ai?}?;g ;I;nm ﬁﬁgziﬁﬁgfﬁﬁl Tomie Tpynosatpart Ha
(4EJIOBEKOIHN) BPEMECHH ayaut

1—10 2

1125 3

26—45 4

46—65 5

66—85 6

86—125 7

126—175 8

176—275 9

276—425 10

426—625 11

626—875 12

876—1175 13

1176—1550 14

1551—2025 15

2026—2675 16

2676—3450 17

3451—4350 18

4351—5450 19

5451—6800 20

6801—8500 21
8501—10700 22

> 10700 IIporpeccuBHOe  yBenmWue-

HHC TIO THUIIY, IPUBCICH-
HOMY BBHILIE

IlpumMeuvanus

1 K kareropum paGOTHMKOB, MCITOJIb30BAaHHON B TalaMile, OTHOCAT BCeX ((DU3MUCCKHX) JIUL, AEATENbHOCTD
KOTOPBIX COOTHOCUTCS ¢ O0ACThIO CEPTHU(PHUKAIINHM, OXBATHIBACMON CHCTEMOH MEHEIXKMEHTa KauecTBa. OOLIas yuc-
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JICHHOCTb PaGOTHHUKOB BKITIOYACT BCEX PAOOTHMKOB (ITOCTOSTHHBIX, BPEMCHHBIX, CE30HHBIX), KOTOPbIC HAXOMATCA Ha
paboYHX MECTax BO BpPEMs ayuTa.

YucaeHHOCTh YaCTHYHO 3arpyXCHHBIX PAaOOTHMKOB JOIKHA OBLITh IIPUBCACHA K YHMCICHHOCTH IPH MX ITOJHOM
3arpyske. OT0 3HAYCHUE 3aBHUCHT OT COOTHOUICHWSI KOJIMUECTBA PabOYMX YaCOB 3THMX pPaOOTHHMKOB M UIMTCIBHOCTH
MOJHOTO Paboyero gHs.

2 3aTpaThl BPpEMECHHM Ha ayIWT YYUTBIBAIOT BPEMsi, M3PAaCXOHOBAHHOE SKCMEPTOM (ayUTOPOM) WM KOMMCCHEH
(Tpymnoii aynyTa) Ha IVIAHMPOBaHUE (BKITIOYAsi, COOTBETCTBEHHO, aHAJIN3 JOKYMEHTOB BHE MPOU3BOICTBEHHON TUTOLIANKH ),
B3aMMOAECIHCTBHE ¢ OpraHM3alKcii, TIEPCOHAIOM, PACCMOTPCHHUE 3aIUCEi, JOKYMEHTALIMH, TPOIECCOB M HANMCAHUE aKTa
(otyera). JIOMOMHHTENLHOE BpeMs ISl TUTAHWPOBAHWMSA W/WJM HANMCAHWA aKTa (OT4ETa) HC AOJDKHO BBIPDAXATHCA B
COKpAllICHHH BPEMEHH Ha ayJIT «Ha MecTe». Bpemsi, 3aTpaueHHOE SKCIIEPTAMH Ha TIOE3IKH, B 3THX pacyeTax He yIUTHIBAIOT,
OHO MPHHHMAETC KaK AOTIOMHUTETHHOS K 3HAYCHHSIM, TIPUBCACHHBIM B KapTe 3aTpaT BPEeMEHU Ha ayuT.

3 3atpatbl BpeMEHH Ha ayIUT, IPUBOIUMBIC B KAPTE, YKA3aHbI B BUC YCJIOBEKOMHEH. Pabounit AcHbL ayauTopa OObIMHO
TIPEOCTaBASET CO0OI MONMHBINA 8-4acoBoil paboumii xeHb. KommuecTBo YeIOBEeKOMHEH, HCIOMb3YCMBIX JUTS ayIUuTa, MOXET He
COKpAILaThCsl HA HAYaJIbHOM 3Tare TUIAHUPOBAHUS TTyTEM TIPOrPaMMHPOBaHKs OOMBIICH NMPOSOIKUTEILHOCTH paboyero JH.

4 3arpaTthl BpeMeHH Ha HHCTICKIIMOHHBINA KOHTPOJb TSI JAHHOM OPTraHU3allNH JOLKHBI OBITh MPOTOPIIMOHATbHbI
BPEMEHH, 3aTpayeHHOMY Ha CEpTH(OHUKAIMIO CHCTEMBI MEHEIXMEHTA KauyeCTBa, H COCTABMSIOT IPEMEPHO | /3 BDEMEHH,
3aTPavyeHHOTO Ha CepTUPHKAIMIO CUCTEMBI MCHEIXMEHTa KavdecTa. IlmaHupyeMble 3aTpaThl BDEMCHM Ha MHCTIEKIIN-
OHHEII KOHTPOJIb JOJIXHB BpeMsI OT BPEMCHM TIEPSCMATPUBATECS C YICTOM M3MEHEHMI B OPraHM3alliH, T0paboTOK
CHCTEMEI U T. II., TIO KpaifHeil Mepe, K MOMEHTY ITPOBEICHUS pecepTUdUKAIAMN.

5 TlomHble 3aTpaThl BPpeMEHW Ha pecepTHOHKAIMIO OYIyT 3aBHCETh OT BHIBOAOB, CACTAHHBIX O PE3yILTaTaM
VMHCTIEKIIMOHHOTO KOHTPOJA. 3aTpaThl BpeMeHH Ha pecepTHhUKAIMIO TOMKHBI OLITh MPOMOPIMOHALHBEI BPEMEHH,
3aTpavyeHHOMY Ha TIEPBOHAYAIBHYIO CEPTH(HUKAIIMIO CHCTEMBI MEHEIKMEHTA KaYeCTBA TOM XKe OPraHN3aIiy, U JOJDKHBI
COCTaBJISITh ITPUMEPHO 2/3 BpEMCHH, KOTOpPO¢ Obl MOTPEeOOBAJOCh HAa TEPBOHAYAIbHYIO CEPTHGMWKALMIO CUCTEMbI
MEHEIKMEHTA KaueCTBa TOM e OpraHm3aIiy Ha MOMEHT ¢ pecepTH(hHKAIMK. 3aTpaThl BPSMEHH Ha pecepTHPHKAIINIO
TIPEBBIINIAIOT 3aTPaThl BpEMEHM Ha OOBIYHBIN MHCICKITMOHHBIM KOHTPOJb, HO €CJIH pecepTH(HKAIHMIO TPOBOIAT BO
BpeMs IIJIAHOBOTO MHCIEKIIMOHHOIO KOHTPOJIA, TO BPEMCHH, OTIYIICHHOTO Ha pecepTU(PHKALINIO, OYIeT JOCTATOYHO
M ISl BRIIIOJHEHYS TPeOOBaHUM K MHCTIEKLIMOHHOMY KOHTPOIIO.

J1.3 Kapra 3aTpar BpeMeHM Ha ayIuT, IPUBCACHHASA BLIIIC, CONCPXHT CPSIHES YMCTIO YCTOBEKOMHEH, 3aTpauBacMBIX
Ha ayIIT, OHa MOXKET ObITh MCIIOML30BAHA TS TUIAHNPOBAHYS AyIUTa ITyTEM ONPEIETCHUS] HOMMHATBHOTO 3HAYCHYSI TPYAO3aTpar,
OCHOBAaHHOTO Ha YMCJICHHOCTH PaOOTHHKOB, C MOCICIVIOIIVM YTOUHCHHEM (YBe/MIUEHUEM WM YMEHbLIEHEM HOMUHATLHOTO
3HAYEHUST) TIYTEM yJeTa BEeCOBBIX KOXDMUIIMEHTOB 3HAYMMBIX (hakTOpOB, XaPaKTEPHBIX TSl IPOBEPAEMOH OPraHN3aLIMH.

1.4 Tlocme Toro Kaxk onpeneacHbl TPYIO3aTPaThl HA ayIUT THIIAIHON OPraHU3aITAH ¢ ONPSACICHHON YNCICHHOCTDIO
PabOTHHKOB, CIICIYET YIECTh (PaKTOPDI, BIMSIOLUINE Ha 3aTpaThl BpeMEHH Ha ayIUT KOHKPETHOM NPOBEPSIeMOil OpraHu3aliy.

K dakropam, KOTOpbIe YBEIMYMBAIOT TPYIO3aTpaThl HA ayaUT, OTHOCAT:

- CJIOXKHYIO IOTUCTUKY OPTaHM3aIlNH, BKIIOYAIOIIEH HECKOIBKO OTAC/IbHBIX 3MaHH WIK MECT IIpOBeAcHM paboT;

- HaJM4ue HEeCKOMbKUX PabOvrX SI3BIKOB B OpraHU3allnM (TpeOyIoTcA NMEPEBOMUMKK) WIM TPYAHOCTEN obecrne-
YeHWS JOCTYIA OTACIbHBIX SKCTIEPTOB Ha paboune MecTa;

- MacuTad opraHu3auyuy (0OJbIIass YUCICHHOCTh PAOOTHUKOB);

- BBICOKYIO CTEIIEHb 3aKOHONATEIPHOTO PETYINPOBAaHMS (ITPOM3BOMCTBO IMUIIEBLIX MPOAYKTOB, HATIUTKOB, a3pO-
KOCMMYeCKasi TIPOMBIIIICHHOCTD, AAepHasi SHEPTeTHKA U T. 11.);

- HaJU4Me MPOIECCOB BLICOKOM CIOXKHOCTH WM YHUKATBLHON IeATeTbHOCTH

- HaJU4Me TIPOIECCOB, B KOTOPBIX MCHOMb3YIOT KOMOMHAIIMIO TPOTPAMMHO-TEXHUYECKHX CPEICTB, CHOXHOE
TEXHOJIOTHIECKOES 000PYIOBaHHE.

K daxropam, KOTOpbIe MOTYT CHIXATh TPYIO3aTpaThl HA ayIuT, OTHOCAT:

- OPraHW3aINY, HE¢ OTBEYAIOIINE 32 IIPOCKTHUPOBAHNEC WM BBITTYCKAIOUINE CTAHAAPTHYIO MPOAYKIIMIO;

- HaJu4ue MPOIYKIINY U/IH IIPOLECCOB ¢ HU3KMM YPOBHEM MM OTCYTCTBHEM PHCKa;

- Hammume MHGOpMaIMM O TOM, YTO CHUCTEMa MEHEIXMEHTA KauecTBa OPraHM3allluy ObTa paHee cepTHdULH-
pOBaHa Ha COOTBETCTBHE IPYTOMY CTAHAAPTY TeM Xe CaMbIM OPTaHOM IO CepTUhUKALNY;

- OYCHb HEOOMBIIYIO MPON3BOACTBCHHYIO TUTOMIATL ¢ MaJIbIM YHCIOM paGOTHMKOB (HAIIpIMep, TOJIbKO OPHUC);

- TMPOCTbIC BUIBI NESTCILHOCTH,

- BBICOKHH MPOIEHT PabOTHMKOB, BHEITIOJHSIONIX OTHY M TY Xe paboTy, MIPOCThIe 3aIaHus.

J.5 Jns 3¢pGeKTUBHOTO ayanTa J0KHBI OBITh PACCMOTPEHBI BCE OCOOCHHOCTH CICTEMbBI MEHEIKMEHTA KaueCTBA,
MPOIECCOB M TPOIYKIINK/YCIYT OPTraHW3alliy ¥ COefaHbl YTOUHCHHS 3aTpaT BPEeMEHU C YYETOM 3THX (HaKTOpoB
(MU3MEHEHVSI OTHOCUTENIbHO 0a30BbIX 3HAYCHUI B Ty WM MHYIO CTOPOHY). Bo Beex cimydasix, KOrna Takue yTOUHEHUS
OTHOCHUTENBHO 3HAYCHWM, TIPUBENCHHBIX B TabiMIle, MPOBEOCHBI, 5TH M3MCHEHHS BMECTE C COOTBETCTBYIOLIMMU
CBHICTEILCTBAMY JTOIKHEBI OBITh 3apeTCTPHPOBAHBI.

KenaTtenpbHo, YTOOBI B CYMME BCE YTOUHEHMS 3aTpaT BPEMEHM, CeTaHHbIC A7 OpTaHU3aluy, YINTHIBAIONINE BCe
dakTopbl, U3MEHUIN Obl HEOOXOTUMOE BpEeMsl I ITPOBEICHUS CepTU(UKALIMY CUCTEMbl MEHEIKMEHTA KayeCTBa HE
6onee yeM Ha 30 % OTHOCHTENIBHO 0a30BBIX 3HAYCHUM, IPUBCICHHBIX B TAOJIHIIS.
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MMPUNIOXEHHWUE E
(0bsi3aTenbHOE)

(I)opma IJIAHA AYIMTA CUCTCMbl MCHC/ZKMCHTA KAaueCTBa

YTBEPXIAIO
PykoBomuTesb OpraHa 1mo cepruduKanum

HAMMEHOBAHHUE OPraHa 1o cepThuduKaurn

MOAIKNCH HWHULUAJIEI, (l)aMI/U[I/IH

« » T.

IIJIAH AVAUTA CUCTEMBI MEHETKMEHTA KAYECTBA, IEMCTBYIOIIEN HA

HaUMEHOBAaHVC IIPOBEPSICMOI OpraHM3alNKu
1 IEJIb U OBJIACTb AYAUTA

Ay,Z[I/IT " OLICHKAa CUCTCMbI MCHCIKMCHTa KadeCTBa

HAMMEHOBaHKE MPOBEPSEMOI OpraHM3aLU

Ha COOTBETCTBHUE TPECOOBAHUSIM

HANMCHOBAHUC HOPDMATHUBHBIX TOKYMCHTOB

IPUMCHUTCIBHO K IIPOOYKIHN

2 BPEMA ITPOBEAEHUA AYAUTA:

3 COCTAB KOMUCCHUH

4 OBBEKTHI AYIUTA

[IpoBepsiembie
IMopsinko- anemeHTtel CMK INpencraBuTtens
BHII Hposep HSMFI:;;?I; a;nenenm (roct p Jara aynuta DKenept MpOBEPsSIEMON
HOMED P . HCO 9001—2001) OpraHu3aLMK
(UCO 9001:2000)
1 2 3 4 5 6
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5 TPEBOBAHUWA KOH®UAEHIIMAIIBHOCTU

Komuccuss (myHKT 3 HacTOSIIEro IUTaHa) OO0sA3yeTcss HE pasrialiaTh KOHGMICHUMATBHYIO HHGOPMAIMIO,
MOJIYYEHHYIO B XOIe ayanTa CUCTeMBbI MEHEKMEHTa KaueCTBa

HAaMMEHOBAHME IIPOBEPSEMOI OpraHu3alvu
¥ HE IepeaaBaTh MaTepUaibl OLEHKU TPETHUM JUIAM 0e3 COInacusi CTOPOH, YUACTBYIOIIYX B CEPTH(HUKAIIMH.

6 JOIIOJTHUTEJIBHBIE CBEAEHUS (B ciyyae HEOGXOMMMOCTH): YKA3BIBAIOTCA : pAOOUMIl A3BIK AyINTA; METOMIbI

Kraccu¢rKaluy HeCOOTBETCTBHI; (hopMa M CTPYKTYpa aKTa, MaTepHATbHO-TeXHHUYECCKOE 00CCICUCHHE NeSITCIbHOCTH
1O ayauTy)

COT'JTACOBAHO
TIpencrasutenb pyKOBOACTBA TIpencenatenb KOMUCCHUM
HAaMMCHOBAaHUE HpOBepHeMOfI OpraHm3anumn HANMCHOBAHHEC OpPraHa Imo cepmtpm(aunn
MOAMHUCH VHULMANB, HaMuivs MOAMUCH MHULMATB, aMUIHs
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NPUIOXEHHUE X
(CTIpaBOYHOE)

Cepradukanusa opranu3anyii, UMEOIMX MHOTOYMC/IEHABIE MPOU3BOJICTBEHHBIE ILIOIAKH

XK.1 Vkazanus no ceptudukaiuy cUCTeM MEHEAXMEHTa KauyeCTBa OpraHN3alnii, UMEIOLINX MHOTOYNCICHHBIC
TIPOM3BOACTBEHHbIC TUTOIAAKY, pa3paboTaHbl HAa OCHOBE IPWIOXKEHMSA 3 K Pykopomsmum ykazanusasm M®OA 1o
npuMenenuio Pykosomxctea UCO/MBDK 62:1996 [2].

Ilemb HACTOALIETO MPWIOKEHUSI — JaTh METOAMYECKIE YKa3aHus 1O OLEHKE 1, COOTBETCTBEHHO, CepTU(DUKALINM
CHCTeMBbl MEHEIKMEHTa KauecTBa Ha coorBerctBHe MCO 9001 opraHmzamuy cO MHOTHMH TPOU3BOICTBEHHBIMHU
mwromankamy (bwruamamu). Ilpy 5ToM obecmeunBaeTCs, C OXHOM CTOPOHBI, YTOOBI OLIEHKA TPEAyCMaTpUBAIA
aIeKBaTHOE JOBEPHE K OLIEHKE COOTBETCTBUS CHCTEMBI MEHEIKMEHTA KauecTBa, C OIPYTOM CTOPOHBI, YTOOBI OLICHKA
OblTa MPakKTUYHON M peain3yeMOol MO SKOHOMUYECKUM ¥ HDYHKUMOHAIBHBLIM COOOPaKEHMSIM.

OOBIMHO OLCHKY Wid cepTUdUKALMM ¥ IOCTEAYIOUIETO MHCIEKLMOHHOTO KOHTPOJISI IPOBOAAT Ha KaxXmoil
TPOU3BOACTBEHHOM Imowanke (dbunmane) opranm3auny. Eciy npou3BOACTBEHHAS NEATENbHOCTb OPTaHU3aLWHU, SIB-
Jsiomasicss o6LeKToM cepTudUKallMY, Ha PA3TUYHBIX ITPOM3BOACTBEHHLIX IUIOMIANKAX, HAXOISIIUXCSA TOH OOIMUM
DYKOBOACTBOM, OAMHAKOBasl, TO OpPraH IO CepTU(DUKALMN MOXKET NPEIyCMOTPETb COOTBETCTBYIOLIME NPOLECAYPHI
TIPEACTAaBUTEILHOM BEIGOPKM IIPOBEPSIEMBIX IPON3BOACTBEHHBIX ILTOLIANOK MTPU OLIEHKE COOTBETCTBYS Y MHCIIEKIMOH-
HOM KOHTpOJIe.

DT0 HENPVMEHMMO K OLCHKE OpraHM3alyi, MMEIOUINX MHOTOUYKCICHHBIE IPOU3BOLCTBEHHBIE IUIOLIATKHN
(bumuanel), KOTna Ha HUX PeaIM3YIOTCs pPa3iMyHasl ITPOU3BOIACTBOHHAS ASSITIBHOCTL U/WIM YCIIYTH, XOTS IIPH 3TOM
TUTOILAAKY HAaXOISATCSA TIOX OTHOM CHCTEMOM MEHEIKMEHTA KaueCTBa. Y CJIOBHA, TPH KOTOPHIX OPTaHbl 1O cepTrdUKaK
MOTYT COKPaTUTh BBITIOJTHEHNE OOBIYHOM OLEHKM Ha KaXKIOW MPOM3BOACTBEHHO TIOWIAIKE, ONPEAeIsIOT KOHKPETHEIC
obcTosITeNbCTRA.

Hacrosiee npumoxeHne MIpUMEHUMO K OpraHaM o cepTHdUKaLMHY, KOTOpble NCMOMb3YIOT BLIGOPKY MpeacTa-
BUTENICH IIpM OLIEHKe M cepTU(dUKaumm opraHm3aunit ¢ MHOTOUMCJIEHHBIMU TPOW3BOACTBEHHBIMM IUTOLIagKamMu. B
HUCKITIOUUTENLHBIX CIy4asiX OpraH Mo cepTUdUKaluuu MOXET OTKIOHUTLCA OT 3THX KPUTEpHEB NPH YCIOBHM, YTO IO
HUM MOXHO IPOBECTH COOTBETCTBYIOLUVE YTOUHEHHSA. DTH YTOUHEHHS MPHU MX OLEHKEe OpPraHoM Mo cepThudHKaluun
JIOKHBI TPONEMOHCTPUPOBATh, UTO YTOUHEHHUS HAIOT BOSMOXHOCTb O0ECMEYNTb TMOCTOSHCTBO YPOBHSI HOBEpHSI K
pe3yabTaTaM.

K.2 Opranmszanysa ¢ MHOTMMHM NPOU3BOACTBCHHBIMM IUTOIIATKAMY — OPTaHHU3AIHsA, MMEIOIIAsl ONPCICICHHbIC
LIEHTPATN30BaHHbIe (YHKIMKM (OOBIMHO OTHOCHMMBIC K IICHTPAJILHOMY O(HUCY) 1O IJIAHMPOBAHMIO, KOHTPOIIO WU
YIIPaBICHUIO ACATEILHOCTBIO Y CETHIO JIOKAJILHBIX O COB WM QUInanoB (IMPON3BOACTBEHHBIX IUIOLIAIOK), TIOTHOCTBIO
WY YaCTUYHO BBLIMOJTHSIONINX TaKyIO Xe ACATCILHOCTh. Takasd OpraHM3anusi He 00A3aTeIbHO MMECT CAMHCTBCHHOE
OPUANYECKOe JINIIO, HO BCE TMPOM3BOACTBCHHBIC TUIONIAMKN JAOMKHBI UMCTh Y3aKOHCHHYIO WJTH JOTOBOPHYIO CBSI3b C
LIEHTPJIbHBIM O(HUCOM OPraHHU3alMH U ObITh OOBEKTaMM OOLICH CHCTEMBI MEHEIKMEHTA KaueCTBa, KOTOpasi Co3IaHa
U ABJISIETCA 00BeKTOM IMOCTOSTHHOTO Haa30pa CO CTOPOHBI IIEHTPAJILHOTO OhHca. DTO O3HAYACT, YTO ECHTPATLHLIHN odHC
VMeeT TIOIHOE ITPaBO Ha MPOBCICHUE KOPPEKTHPYIOIIMX NCWCTBUH Ha MO0OH M3 MPOW3BOACTBCHHBIX TUIOINANOK B
paMKaxX KOHTPaKTa MeXIy MEHTPAIbHLIM O(HCOM M TIPON3BOACTBCHHBIMY TIOIMATKAMH.

XK.3 Kpurepun BLIGOPKH Opranm3anmil

XK.3.1 IIponykius / yCiIyra, BRIIYCKACMBIC BCEMH IIPOM3BOACTBCHHBIMHY IUIOINIAAKAMH, JOJDKHEI ObITh, B OCHOB-
HOM, OTHOTO BHMIA ¥ MPOU3BOANTLECS C MCIONB30BAHMEM OIMHAKOBBIX MCTOIOB ¥ TIPOLCAYD.

X.3.2 CucreMa MEHEIXMCHTA KAUCCTBA OPraHU3alMM JO/DKHA YIPARISITHCS LCHTPAIM30BAHHO B paMKax
SANHOTO IIaHa M HODKHA ObITh OOBEKTOM aHAJIHM3a CO CTOPOHBI IIEHTPAJLHOTO PYKOBOACTBA. Bce TIPOH3BONCTBCHHEIC
TTOIAAKY (BKITIOUAs BHIMOJHSIOINAC IECHTPAILHYIO aAMIHHACTPATHBHYIO (DYHKITHIO) HOJDKHBI OBITH OOBEKTaMM TIPO-
TPpaMMBl BHYTPEHHETO ayguTa OPraHN3allMM ¥ MPOBEPSTLCS B COOTBETCTBUY ¢ MPOTPAMMOM, MIPEAIICCTBYIONMICH ayauTy
CO CTOPOHBI OpraHa Mo cepTHUdhUKAIIN.

JOmKHO OBITH IPOASMOHCTPHPOBAHO, YTO LCHTPAJIbHBIA O(HC OPraHM3alMy Pa3padoTaa CUCTEMY MCHEIXKMCHTA
KauecTBa 1 cucTeMa oTBevaeT tpeGoBanmaM MCO 9001. D10 momkHO BKIMOYATh TAKKE PACCMOTPCHHE COOTBETCTBYIO-
IUX PETJIAMEHTOB.

XK.3.3 Opra"uzaiys KOKHA IIPOJEMOHCTPHPOBATh CIIOCOOHOCTh COOMpATh, AHAIM3MPOBATh JAHHEIC CO BCEX
TPOU3BOACTBEHHBIX IUIOLIANOK, BKIIOYAs IMCHTPATLHBIN Op¥C, M, IPH HCOOXOMMMOCTH, HHUITHAPOBATh U3MCHCHHUS B
CHCTEME MEHEIKMEHTa KaueCTBa, €CIIU 3TO TpeOyeTCs:

- JDOKyMEHTallMel Ha CHUCTEMY W M3MCHCHUSMU B CHCTEMCE;

- aHaJIM30M CO CTOPOHBI PYKOBOICTBA,

MPeTeH3UsIMU K OpTaHM3allvi;

DPe3y/IbTaTaMU OLEHKY KOPPEKTUPYIOIINX ACHCTBUA 1

- pe3yabTaTaMU BHYTPEHHETO aymuTa.

X.3.4 He Bce opraHmsanyy, mOANaIaI0IINe IO ONPCACICHUC OPraHU3AI[HH CO MHOTMMH IPOM3BOACTBCHHBIMH
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TUTOLIAAKAMM, OYIYT COOTBETCTBOBATh KPUTCPHSIM ISl BHIOOPKHU NpPEACTaBUTENCH (IIPOM3BOACTBEHHBIX IUIOANOK). B
OpraHax no cepruduKaluy JOJKHBI ObITh TPOLCAYPHI 10 OTPAHMUYCHHAM Ha BbIOOP TAKWX OpraHHU3aLMii, €C/IM BBIOOPKA
TIpEACTaBUTENICH TIPOU3BOACTBCHHBIX TLTOIMATOK He 00CCIICUHBACT JOCTATOYHOE TOBEPHE K OLICHKE Pe3yIbTATHBHOCTH
CHCTEMBbl MCHEIXMCHTA KayecTBa. K TAKMM OrpaHMYCHUSM OTHOCST:

- 00MacTh MM BUIBI ACSTCILHOCTH (HAIIPIMEP, OCHOBBLIBAsICh Ha OLICHKE PHCKA WIHM CJIOXHOCTH, TMPHUCYIICH
JaHHOM 00JIaCTH WM BUILY JIESITEIBHOCTH);

- pa3Mep NMPOM3BOACTBCHHBIX TNTOINAMOK, BHIOPAHHBIX JUIS OLIEHKH OpraHu3aIlim;

- BApHallMM XapaKTCPUCTHUK CHCTEMbl MCHEMKMCHTA KaveCTBa, CBA3AHHLIX, HANpHMEp, ¢ HEOOXOMUMOCTBIO
YacThIX OOpAICHUI K MCIONMb30BAHUIO TUIAHOB KAYECTBa, aApPCCOBAHHBIX K PAa3/IMYHBIM BHIAM IEATECIBHOCTH, WM C
0oOpalIeHAEM K Pa3NMYHBIM KOHTPAKTAM HMJIH PETJIaMEHTaM;

- HMCNOJLb30BAaHUE BPEMCHHBLIX IPOM3BOICTBCHHBIX IUIOINANOK, KOTOpPbIe (MYHKIMOHUPYIOT MOJ YNPaBICHHEM
CHCTEMBl MCHEIXKMCHTA Ka4eCTBA OPTaHN3aINH.

XK.4 Kprrepun BHOOPKH OpPrana mo cepradgpuxamun

XK.4.1 Jo Havama mpolecca cepTH(UKAIMOHHOTO ayauTa OpraH o cepTudmKauuy n10oKeH HHGOPMUPOBAaTh
OPraHU3alliI0 O KPUTEPHSIX BHIOOPDKM M O TOM, YTO paboThl HE OyAyT MPOOOKEHBI, €CM KaKoil-TH60 KpUTepHil HE
BoIIonHsieTcss. Heobxomumo Takke nponHGpOpMUPOBaTh OpraHN3alMio, YTo cepTudukaT He GyleT BblOaH, €CMM NpH
MIPOBEACHUHN aymuTa OYAyT BHISIRIICHBI HCCOOTBETCTBUSI B OTHOUICHHM 3THX KPUTCPHUCB.

XK.4.2 Tlpn HayajbHOM aHAJIU3C AOTOBOPA C OPraHU3AUEH HWACHTH(DHUIMPYIOT CIOXHOCTh H MaclUTad IesTe/Ib-
HOCTH, OXBaThIBAEMBIX CUCTEMON MEHCIKMCHTA KaueCTBa, SIBJISIOLICICS OOBEKTOM CepTUDUKAIINH, U JTIIOObIC pasnuaus
MEXIY TTPOU3BOICTBCHHBIMY TUIOMIAMKAMY TSI IPOBCICHHMSI TIPSACTABUTEILHOM BLIOOPKH.

Oprad no ceptuduKaluy JOJKEH HACHTH(HUIIMPOBATb OCHOBHYI0O (YHKIIMIO OpraHH3alluM, KoTopas OymeT
yKazaHa B JOTOBOPE Ha TPOBEACHNE cepTHGhUKAIIAH.

OpraH 1Mo cepTHHUKAINY TOJDKCH TMPOBEPUTh B KaXKIOM KOHKPETHOM CHIyYae, Ha KaKuUX MPOU3BOICTBCHHBIX
TTOIIANKAX OPTaHM3aIlMK IPOU3BOIAT OMMHAKOBYIO HMPOAYKIHMIO WM YCIYTH TPH OMHMX M TeX Xe MPOUCAypax
Metomax. Ecnu pe3ynbTaThl MCCIeOOBaHUS TOATBEPXKIAIOT, YTO BCE MPOU3BOACTBCHHBIC TUIOLIATKH, BKIIOUCHHBIC B
MPOLENyPY OLICHKY OPTraHW3aluy, YIOBICTBOPSIOT 3THM KPUTCPHAM, K OTACILHBIM TUTOIMIAAKAM MOXET OBITh TIPIMC-
HEHa Ipoleaypa BEIGOPKH.

Ecnm B opraHm3anyy 1o OKa3aHWIO YCIYT He BCe MIPOM3BOACTBEHHBIC TUIONIATKN TOTOBbI A1 OMHOBPEMEHHOTO
TIPOXOXACHMS TIPOLICAYD CepTHGhVKAIINY, HEOOXOIMO TTPOMHMOPMHPOBATL OPTaH MO CEPTHOUKALINY O TeX TPOU3BOMI-
CTBCHHBIX TIIOIIAIKaX, KOTOPBbIC OpPTaHM3alMs XOUYET BKIIOUHTh B cepTrdUKar.

XK.4.3 Opran no ceptuduKalyy JOTKEH MMETb HOKYMEHTHPOBAHHBIE MPOLEAYPbl IS TPOBEACHHUSA OLEHKH
OPraHU3aly CO MHOTMMH ITPOU3BOACTBEHHEIMH ILJIOLIAAKAMI, KOTOPLIE MO3BOJIAIOT YIOCTOBEPUTLCS, YTO OLHA U Ta
XK€ CUCTeMa MEHEeIKMEHTAa KauecTBa IIPUMEHUMa KO BCEM ITPOM3BOMCTBEHHBIM IUIOLIAAKAM H BCe KPUTEPHH, U3JIOXKEH-
Hble B pasaene K.3, BHITTOMTHEHEI.

Ecnu B cepTHGHKAINIOHHOM ayIuTe / MHCTIEKIIMOHHOM KOHTPOJIC YYACTBYIOT HECKOJIBKO TPYIIN 1O ayAMTy, TO OpraH
no cepTudUKaMK AOJLKEH OIPENEUTL ©OMHCTBEHHOTO BEAYIIECTO ayAUTOPa, HAa KOTOPOTO MO/DKHA ObIThb BO3NMOXKEHA
OTBETCTBEHHOCTD 33 B3aMMHOE COITIACOBAHME BHIBOIOB BCEX IPYIIN ayAWTa U MOMydeHHe OOLIEro akTa (oT4eTa).

X.4.4 OOpaleHne ¢ HECOOTBETCTBHSIMU

Ecnmu HecooTBeTCTBUSI OGHApYXKEHEI Ha OTHON NMPOM3BOACTBEHHOM IUIOMIAOKE, TO C MOMOLUBIO BHYTPEHHETO
ayauTa OpraHW3alMy WIM NpY ayIWUTe CO CTOPOHBI OpraHa Mo cepTUdUKALMM TOLKHO OBbITh ONpeneneHoO, Kak 5TO
MOXET OTPasUTLCH Ha APYTMX MPOM3BOACTBEHHBIX ILTOWIANKax. Ecim OOHapyXVBaeTCsl, YTO BLIABICHHbIE Ha OXHOIA
TIPOU3BOACTBEHHOM ILTOLIAAKe HECOOTBETCTBISA XapaKTePHBI IS BCeX IUTOLIANOK, TO COOTBETCTBYIOWINE KOPPEKTHPYIO-
1ye OeiCTBUA JOKHEI OBITh BLITTOMHEHH M B LIEHTPAIbHOM odyce M Ha OTAETLHBIX IUTolagkax. Eciu 310 He Tak, TO
OpraHM3alys ZOKHA YTOUHUTL OTPaHMYCHHUS Ha IOCTISLYIONINe e CTBUS.

OpraH mo cepTudUKaUNM IODKSH MOTpeOOBaTh MOATBEPXKICHNSA NMPOBEISHUS KOPPEKTHPYIOLUINX AEHCTBUI U
VBEJIMIUTD pa3Mep BHIGOPKY (KOMMYECTBO MPEACTABUTENIEH ), TOKa He OYAET MOATBEPXKACHO BOCCTAHOBIEHHE KOHTPOJS
HaI CUTYyallueH.

Ecnu Ko BpeMeHM NpUHATHA PELICHU Jio6as IIpOU3BOACTBCHHAS TUTOLIANKA IMEeT HECOOTBETCTBHE, OpPraH Mo
cepTudUKaUUM JOJDKEH OTKa3arhb B cepTuduMKare BCeM COBOKYIHOCTH ILTOWIAROK (GhWInasoB) OO BLIMOJTHEHHUS
HEOOXOAMMBIX KOPPEKTUPYIOIINX AeHCTBUI.

He nonyckaeTcst uckmovarh U3 061acTy CepTUDMKAIINY OTISILHYIO ITPOM3BOACTBEHHYIO TUIOWIAIKY, HA KOTOPOIi
OOHapyKeHO HECOOTBETCTBUE.

X.4.5 Ceprudukauys

JomkeH ObITb BHIDAH OIMH cepTU(MKAT ¢ HaMMEHOBaAaHMEM M aIpecoM LEHTPaJIbHOTO oduca opraHu3aLMM.
IlepeyeHb MPOM3BOOCTBEHHLIX IUIOLIANOK, HAa KOTOPBIC pacmpoCTpaHsieTcsl cepTudmkauusa, JOMkeH ObTh yKazaH B
cepTudrKaTe WK B NPHWIOKCHUH K HEMY, MM KAKUM-JTHO0 MHBIM CITIoco0oM., Q0macTh cepTHhHKALIMH JOJDKHA YETKO
VKa3bIBaTb, 4TO CEePTUMOUIIMPOBAHHAS AESTEILHOCTb BEHITIONHSETCS HA COBOKYIIHOCTH (CETH) NPOW3BOACTBEHHBIX
mwiowanok (dbuinaaos), MPUBEACHHEIX B IepeuHe. Ecam ob6nacth cepTuduUKalvK TIPOU3BOICTBEHHBIX IUIOLIALOK
KacaeTcs TOJMLKO 4acTH O6MacTH ACSTETBHOCTH OpPraHW3allly, TO €6 NMPUMEHMMOCTL KO BCEM MPOM3BOACTBEHHLIM
TJTOIAIKaM IOIKHA ObITh YeTKO 3aMKCHpoBaHa B CEPTUGMNKATES WU IMPWIOKEHUHN K HEMY.
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JIOTTOMHUTEALHBIN cepTr(dUKAT MOXKET OBITh BBIIAH OPTaHM3ALMM TSl KaXKION MPOU3BOACTBEHHOM ILIOLIANKY,
BXOIALIEH B 06/1aCTh CEPTHMHUKALINHY, IIPH YCIOBUHM, YTO OH OTHOCHUTCS K TOM Xe 0071acTi cepTHdUKAINY U BKTIOUACT
SICHYIO CCBUIKY Ha OCHOBHOI1 cepTu(dukar.

Ecny ueHTpaIpHEIM odKC MM I100as 13 MPOM3BOACTBEHHBIX IUIOUIATOK HE TIOTHOCTBIO BRITOMHIIN HEOOXONU-
MBbI€ KPUTEPHUH LI COXPAHEHMs cepTHGhHMKATa, TO OPTaH IO cepTU®MKALMK JODKEH OTO3BaTh CepTHdUKAT.

Opran mo cepTUPUMKAIMN TOKEH BECTH TepedeHb CepTUDUIIMPOBAHHBIX NPOU3BOACTBEHHBIX ILTOLIALOK.
OpraHm3alivsg J0/DKHa MHGOPMUPOBATh OPraH IO CepTHdUKALMM O 3aKPHITUM KaKON-1100 M3 MPOU3BOACTBEHHBIX
maomanok. OTKa3 B IPEIOCTABICHIH TaKOM MHGOPMAIINY OpraH o cepTrduKaluy pacCMaTpUBaeT Kak HENIPABUIbHOE
HCIIOb30BaHMEe CepTUPHUKATA CO BCEMM BBITCKAIOUINME U3 3TOTO MOCICICTBUSIMU.

ITo pesayabTaTaM MHCIEKIIMOHHOTO KOHTPOJA WK pecepTidUKaMy K paHee BHIIAHHOMY cepTH(dUKATy MOTYT
OBITH JOOABIECHBI TOMOJHUTCILHLIC TPON3BOACTBEHHBIC TLTOLIAIKHY.

IIpuMedaHue — BpeMeHHBIC IPOM3BOICTBCHHBIE IUTOLIANKH, TAKHIE KAK CTPOUTEIBHEBIC TUTOMIATKH, NCTIONb-
3yeMBI€ OPTaHM3ALMEN [UIS BBIIIOJIHCHMS OTICAbHBIX PabOT, He CUMTAIOTCS YUYHMTBIBAEMOM YaCThIO (OpTaHU3aIi CO
MHOTHMH ITPOM3BOACTBEHHBIMY ILIOIIAAKaMu). JI100asi BLIGOPKa Pa3sHOTO POAA NeSITEIbHOCTH, BHITIONHSIEMON Ha TaKMX
IJIOLIAIKAX IS TIOATBEPKICHHS COOTBETCTBYA ACITCIBHOCTH ITOCTOSTHHOTO 0dMca, He MOXKET OBITh MCTIONB30OBaHA IS
BHITAUM CepTHGHUKATA HA 3TH BPEMECHHBIC IIPOM3BOICTBCHHEIC TIIOLIAIKM,

XK.5 Kpurepnu BbIOOPKH NPEACTABATENECH

X.5.1 Meronomorus

IIpencraputenu (IIPOM3BOACTBEHHBIC TUIOMIANKY, MMOIBEPTacMbIe ayIWUTy) HOIKHBI OBITH YAaCTUYHO OTOOPaHLI
IIYTEM CIy4aiHOM BBIGOPKYM, YACTHYHO — Ha3HadyeHbl. He MeHee 25 % MpeacTaBUTENEH HOIKHO ObiTh BLIGPAHO
CIAyYaitHBIM 00pa3oM, OCTAMbHBIC HA3HAYAIOT ¢ MCIOMb30BAHUEM KPUTEPHEB, YUUTHIBAIOIINX CEAYIOLINE aCTIeKThI:

- pe3yAbTAaThl BHYTPEHHMX ayIUTOB WJIM MPESILITYIITNX OLEHOK NMpU cepTrudmkauuu;

- 3aIMCH, Kacaloluecs MPeTeH3Wil M IPYTHUX acleKTOB BBHITIOMHCHHS KOPPEKTHPYIOIMKX WM MPeayNpekIalolInx
IEeNCTBUH;

- 3HAYMMBIC H3MECHEHHS Pa3MEPOB ITPON3BOICTBEHHBIX TLIOINAIOK;

- U3MEHEHMS TEXHOJIOTUYCCKUX IPOLECCOB;

- U3MEHEeHMS CO BPEeMEHU IMOCeTHEN OLCHKH NPU CepTU(hHKALNY;

- M3MEHCHHS reorpadmuecKoro MeCTOIOMOXCHHUS.

K.5.2 Ilpouecc BLIOOPKHM HE JOIKEH MPEALISCTBOBATh HAYAJy MPOLECCa OLUCHKH. DTO MOXET ObITb CHEIAHO
TOCIe 3aBepIICHYS OICHKH IEHTPaIbHOTO odrca opraHu3auuy. B m11060M ciyvyae HeHTpabHbIH 0hHC HODKEH ObITh
MHGOOPMHUPOBAH O MPON3BOACTBCHHBIX TJIOIMANKAX, ABASIOUINXCA YaCTbI0 BBIGOPKH. DTO HOLKHO OBbITh CPaBHUTEILHO
KOPOTKOE BpeMsI, HO OHO TOJIKHO OBITh HOCTAaTOMHBIM AJiA1 MOATOTOBKH ayauTa. LIeHTpadbHBIN OpHC HOMKEH OBITH
HCCICIOBAH MPH KaXIOM CEpTHHUKANMMOHHOM ayauTe M, He MEHee ONHOTO pa3a B rof, KaK 4acTh HHCIICKIIMOHHOTO
KOHTPOJISI.

XK.5.3 Pasmep BbIOOpKH

OpraH no cepTHGHUKAIMH TOJDKCH MMETh NPOLERypy WISl ONpeAeaeHHs pa3sMepa BHIOOPKH TpH ayIuTe TPOM3-
BOACTBCHHBIX IUIOIAMOK KaK YacTH OICHKW H cepTHhMKAUMM OpraHu3alyy CcO MHOTHMH TIPOM3BOACTBCHHBIMH
TUIOINAKAMU.

TMocnemyompe peKOMEHIAIMHA OCHOBAHBI HA MPUMepPe ACATEIbHOCTH OPTaHU3aIK C YPOBHEM PHCKA OT MaJIOTO
JIO CPETHETO C YHCJIOM PaOOTHMKOB Ha KaXITOM M3 IMIPOM3BOACTBCHHBIX IUIOLIANOK — HE O0ojee 50 JemoBeK.

MuHHEMAaILHOES IUCHIO TPOU3BOACTBCHHBIX IJIOIMAMOK, TIOCCHIAEMBIX TIPH ayIuTe:

TIEPBOHAYANBHBIN ayTUT — pa3Mep BBIOOPKH (y) AOJIKEH OBITh PABEH KBAAPATHOMY KOPHIO M3 YHCIA OTISIbHBIX
MIOWATOK (X) (¥ = VX), OKpYITICHHOMY IO OMIDKAIIIETo GOJBIIETO LEIOTO YHCIIA;

MHCIICKITMOHHBIM KOHTPOJIbL — pa3Mep eXerOTHON BEIOOPKH MOJDKCH OBITh PABEH KBAAPATHOMY KOPHIO M3 YHCIA
OTIETBHBIX MPOM3BOICTBCHHBIX IUTOINANOK ¢ KoshdrmmenToM 0,6 (y = 0,6 Vx), OKpyIIeHHOMY HO Gauxaifwiero
GOMBIIICTO LICJIOTO YHCIA;

peceptuduKalyg (TOBTOPHAsl OIEHKA) — pa3Mep BLIOOPKU JMOJIKCH OBITh KaK MPH MEPBOHAYANLHOM OlICHKE.
Ecmm cucteMa MEHEIXKMEHTa KavyeCTBa MOATBEPXKIACT CBOIO 2(PGEKTHBHOCTD Yepe3 TPH roAa, pasMep BHIGOPKH TOIKEH
OBITh CHIKCH HCIONb30BaHMeM Kodbduuumenta 0,8, 1. e. (¥ = 0,8 Vx) ¢ okpyImeHHeM mo GmoKaiilero GobLrero
IEJTOTO INCIIA.

B pomonHeHNe K 5TOMY HEOOXONMMO TOCEINaTh LEHTPaNdbHbI oduC opraHu3aluy. PasmMep BHIOOpKH TOIKCH
ObITb YBETHWYCH, €CJIM aHalN3 PHUCKA NCATEIbHOCTH, OXBATHIBACMOI CHUCTCMOH MEHEMKMCHTA KAueCcTBa IIPH €€
cepTHUKAIINY, TPOBEISHHBIN OPraHOM ITO cepTH(MhHKAITNH, YKA3LIBACT HA HATMINE CTeHN(PHIECKNX OOCTOITENLCTB B
OTHOIICHUH CJICOYIOUINX (HaKTOPOB:

- pa3Mepa NpOU3BOACTBCHHBIX IUIOIMANOK M YHNCTA paOOTHHUKOB;

- CIIOXHOCTH AEATEIbHOCTH M CUCTEMBI MCHEIXKMEHTA KavyeCTBa,

- M3MCHEHHUS METONOB BBLINIOJHCHUSA paboT;

- M3MEHEHUS BHITIOIHICMON MEATCILHOCTH,
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- 3aperucTpUPOBAHHBIX MPETCH3UH M IPYTMX aclCKTOB BBITIOJHEHUA KOPPEKTHPYIOLIHUX M TPEAYIPCKIAIONIAX
JICHCTBHIA;

- JMIOOBIX aCIeKTOB MHOTOHAIIMOHAJIBHOCTH;

- pPe3yJabTaTOB BHYTPCHHMX ayIHUTOB.

Ecnu opranuzanms mMeeT NepapXuIecKyio CHCTeMY GbunnaioB, HarpuMep TOJIOBHOM (LIeHTpaIbHBIN) odwc / Ha-
IINOHATbHBIC (Pa3MEINAacMBIC B PA3IMYHLIX CTpaHax) O(HCH / perHoHaIbHble 0¢HCH / TOKaJIbHBIC hHIMaIbI, TO MOIETH
BBIOOPKM ISl IEPBOHAYAJILHOTO ay[WTa, IPUBCICHHAS BBIIIC, MPUMEHAETCA UT KLKOOTO YPOBHS UEPAPXUH.

Ecnm nmpuMmeHsiemMasi OpraHoM 1o cepruduKaliuy mpoleaypa qacT MEHbIIMI pa3Mep BBIOOPKHU MO CPABHEHMIO C
BBIOOPKO#, TIPOM3BOANMMOI B COOTBETCTBHM C BBIIICYKA3aHHBIMHU TOJIOXEHHUSIMH, OPTaH MO CepTHDOUKALMYN TOIKCH
3apeTHUCTPUPOBaTh NMPUYMHBI TAKOTO OTKJIOHCHMS M TIOATBEPAUTb, YTO BHIOOPKA MPOU3BCACHA B COOTBETCTBUH C
YTBEPXACHHOM MPOLERYPOIL.

TIpumepsr:

1 meHTpambHBIA oduC (ITOceUaeTcd Ha KaXAOM IUKIC aynuTa (cepTHdUKaLKA, HHCTICKIMOHHBII KOHTPOb,
pecepTrduKaim));

4 HauMOHaNBHBIX odKca: BLIOOPKA paBHA 2, U3 HUX MUHUMYM | — ClIyJaifHBIM O0pa3oM;

27 pernoHaIbHBIX OHCOB: BRIGOPKA paBHA 6, M3 HIX MHHMMYM 2 — CIy9aiHBIM 00pasoM;

1700 mokanbHBIX (UIHANOB; BHIOOPKA paBHa 42, n3 HUX MUHUMYM 11 — ciyyaitHBIM O0pa3oM.

XK.5.4 TpynosarpaTel Ha OLIEHKY (ayIuT)

BaxHbIM 57IEMEHTOM, KOTOPBIH TOMKEH ObITH PACCMOTPEH, SIBJITIOTCS TPYA03aTPAThl HA AYIUT KAXKIOH OTAEIBHOM
TIPOM3BOACTBCHHON TUIOINAAKKN, U OpraH 1Mo cepTrdUKaIK AOKCH ObITh TOTOB YTOUHHTb BPEMsA, PACXOAYyeMOE Ha
OLICHKY, UCXOIs U3 O0LIEH MOMUTUKY PaclpelesicHHs TPYyL03aTpaT Ha ayauT.

OOBIYHO KOJIMYECTBO YCJIOBCKOMHEH ayauTa CUCTCMbl MCHEKMCHTA KAueCTBa, MPUXOIALIECECS HA OTHY MPOU3-
BOACTBCHHYIO TUTOMIANKY, HOJDKHO COOTBETCTBOBATh TPYAO3aTpaTaM, NMpUBCACHHBIM B Tabmuue 1.1 npunoxenus .

CokpallieHue Tpyao3arpaT MOXET OBITh CACTAHO, €CJIM YaCcTh MOJMOXEHUIA 5TOTO MPHIOKEHHS HE OTHOCHUTCA K
JIOKQJIbHBIM TTPOM3BOACTBCHHBIM TUIOMIATKAM, a KacacTCs TOJNBKO OLCHKH LEeHTpaibHOro oduca. IlpuHumaercsa Bo
BHUMaHME TaKXKE€ CJIOXKHOCTb BbITIOTHIEMON ACATEILHOCTH. COKpalleHHE TPYIO3aTpaT HE AOMYCKAETCs OJIs1 LIEHTPaIb-
HOro oduca.

IMomHBIe TPyAO3aTpaThl HA ayANT, BKITIOYAs MEPBOHAYAIBHYIO OIICHKY M MHCIICKLIMOHHBII KOHTPOJb (MTOHUMae-
MBI¢ KaK CyMMa 3aTpaT BPEMEHH Ha KaXIyIO TIPOM3BOICTBCHHYIO IUIOINANKY IUTIOC LEHTPATILHBIN O(HC), He TOMKHEBI
OBbITh MEHBIIE 3HAYCHMS, KOTOPOE MOXET OBITh PACCUYNTAHO B 3aBUCHMMOCTH OT CJIOXHOCTH BCEX padoT, eciu Obl OHU
BLIMTOJHSINCE HA OJHOI MPOM3BOACTBEHHOM IIOWAnKe (T. €. €C/M Obl Bce paGOTHMKU KOMIIAaHUM pabOTanu Ha OXHOM
TPOM3BOACTBCHHON ITOIANKE). B GOMBIIMHCTBE CyyaeB TaKue TpyLo3aTpaThl OyAYyT 3HAYUTENLHO OOMbIIE.

K.5.5 J1onOMHUTEIbHEIC TPOU3BOICTBEHHBIC TUIOLIAAKH

IIpu mpucoeaHEHNN HOBOI TPYMITLI IPOU3BOACTBEHHBIX IMJOLIAAOK K paHee CepTUOUIIMPOBAHHON COBOKYII-
HOCTH (CETH) TUTOLIALOK KaXaas TaKasi TPYyIa TOMKHA ObITh pACCMOTPEHA HE3ABUCHMO OT OIIPEACICHNA NIEPBOHAYAID-
HOTO pa3Mepa BBIOOpKHU. [locie BKITIOUGHHMS HOBOM TPYINBI IIOWIAZOK B CepTUMUKAT HOBBIC NMPOU3BOACTBCHHBLIC
TUTOIIAAKY AOKHBI OBITH COOpaHBI BMECTE C yXKe MMEBLIMMMUCS IJi1 ONpeleSieHHs pa3Mepa BHIOODKM st OymylnHx
ayIuToOB IIPY MHCIEKIIMOHHOM KOHTPOJIC M pecepTudukaimm.
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NPUIOXEHUE U
(00s13aTeTbHOE)

IlepeyeHn 3IEMEHTOB CHCTEMbI MEHEKMEHTA KAYECTBA
(B ckobkax npuseneHsl nyHKTE TOCT P UCO 9001)

Mpumenenue (1.2)

CucreMa MeHeIXMeHTa Kadectsa. O0uine TpeboBanus (4.1)
JoKyMeHTauysi CUCTEMEl MEHEIKMEHTa KauecTsa (4.2.1)
PykoBoacTso o kauectBy (4.2.2)

YnpasneHnve nokymeHTauuein (4.2.3)

Vopaenenve 3anucamu (4.2.4)

Q0s13aTennbeTBa PYKOBOICTBA (5.1)

OpueHTauysa Ha orpedourens (5.2)

ITonutuKa B obiacTi KauecTsa (5.3)

Hemu B obnactu kauectsa (5.4.1)

IInanvpoBaHVe CO3MAHUS U PAa3BUTHUS CUCTEMBI MEHCIKMCHTA KaueCTBA

OTBeTCTBEHHOCTL U IToTHOMouus (5.5.1)

IIpencrapurens pykoBoncTsa (5.5.2)

Buytpenuuit 0oMeH nHbopmanmei (5.5.3)

AHaIM3 CO CTOPOHEBI pyKoBoncTBa (5.6.1)

BxomgHble TaHHBIC AT aHAIN3a (CO CTOPOHBI PYKOBOICTBA) (5.6.2)
BBIXOmHBIC TaHHBIC aHAIKM34 (CO CTOPOHBI PYKOBOACTBA) (5.6.3)
O6ecrieueHue pecypcamu (6.1)

Yenoseueckue pecypesl (6.2.1)

KoMIeTeHTHOCTh, OCBEIOMIEHHOCTh M TIOATOTOBKA (nepcoHana) (6.2.2)
Hndpacrpykrypa (6.3)

IpoussoncTeeHHas cpena (6.4)

IInaHupoBaHue MPOLIECCOB XKU3HEHHOTO LUMKIIA NporykKuuu (7.1)
OnpeneneHre TpeOOBaHUI, OTHOCSINMXCS K npoxyKuuu (7.2.1)
AnHanmn3 TpeOOBaHMI, OTHOCAIINXCS K MPOXyKuuu (7.2.2)
Caa3b ¢ notpedutenem (7.2.3)

IInanvpoBaHue TpoeKTHpOBaHUs M pa3paborku (7.3.1)
BxonHble naHHBIC JIsi TIPOSKTUPOBaHMS U pa3paboTku (7.3.2)
BrixonHble JaHHBIC MPOCKTHPOBaHMs W pa3paboTku (7.3.3)
AHanu3 nmpoekTa ¥ paspabotku (7.3.4)

Bepudmkaiusi nmpoekTa u pa3padotku (7.3.5)

Banumauus npoekTa u paspabotku (7.3.6)

YmnpasneHne U3MeHEHUSIMU TpoeKTa u pa3paborku (7.3.7)
Ipouecc 3akynok (7.4.1)

HNudopmauua no sakynkam (7.4.2)

Bepudukauusa sakymieHHo# mpoaykuuu (7.4.3)

YnpasneHue MpOU3BOACTBOM U obcayxuBaHueM (7.5.1)
Banupauusa npoueccoB mMpon3BOACTBA U obcmyxxuBanus (7.5.2)
HNaentndukauna u npocnexupaeMocTb (7.5.3)

CoBCcTBEHHOCTE TIOTpeouTeneit (7.5.4)

CoxpaHeHMe COOTBETCTBHS NPOXYKITHH (7.5.5)

YmpaeneHue yCcTpoiCTBAMM 11 MOHUTOPUHTA U H3MepeHuit (7.6)
Hamepenune, anamm3 n ymyuinenue (8.1)

YnorneTBopeHHOCTh noTpeduTesneit (8.2.1)

BaytpeHnnme ayautol (npoBepkn) (8.2.2)

MOHHTOPHMHT M M3MepeHue mpoieccoB (8.2.3)

MOHHTOPHMHT ¥ M3MepeHHe MponyKiny (8.2.4)

YrparicHNe HECOOTBETCTBYIONICH Tpoxykuueit (8.3)

AHanu3 naHHbIX (8.4)

HocrosinHoe ynyvieHue (8.5.1)

Koppexkrupyroutue neiicreus (8.5.2)

TIpenynpexmaiomue meiicteua (8.5.3)
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NPUINOXEHHME K
(obs3aTenbHOR)

®opMa PErHCTPALHE HECOOTBETCTRHIA

PETUCTP CUCTEM KAYECTBA

CUCTEMA CEPTU®UKALIUU T'OCT P

PETUCTPALINA HECOOTBETCTBHUA

HaumenosaHue OpraHa 1o CCpTI/I(I)I/IKa].lPIPI CHUCTCM MCHCIXMCHTA KaueCTBa

(UCO 9001:2000)

HanmMeHoBaHME AKT Ne
IIPOBEPSCMOI1 Jata
OPraHM3aI1H:
HC Ne  |Kateropus ITposepsiemoe IMyuxr TOCT P IMynkr mokymenta CMK
MOAPA3ACICHUC: HCO 9001—2001 |opraHn3auun

Onucanne HECOOTBETCTBYS:
IIpencenarenb KOMHCCHH

TMOAITNCH

VHHMLMAJL, GhaMmwius

ayguTop (3KCIepT)

MOAIMHCH

HHULIMAIB, GaMuims

CpoK BBHITIOJTHEHUS:

IInanypyeMbie KOPPEKTUPYIOIIHNE ICHCTBUS:

[pencraButenb MPOBEPAEMOI OPraHM3aIMHU:

Jara MOANUCH HHULHADI, ClJaMI/U'll/Iﬂ
OneHka pe3yabTaTUBHOCTH KOPPEKTHUPYIOIUX aeicTBHit (mpoBogut OC)
Ipencematens komuccun (ayogurop)
JaTta MOANUCH HHULHADI, Cl)aMI/Ull/ISI
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MPUIIOXEHUE J
(0bs3aTenbHOE)
@opmMa pernCTPALHH YBEIOMICHHI

CUCTEMA CEPTU®UKAIINUU T'OCT P
PEITHMCTP CUCTEM KAYECTBA

PETUCTPAIIVA YBEAOMJIEHUA

HawnMeHoBaH¥e opraHa mo cepTHPHUKAINM CHCTEM KAaYeCTBa

HanmenoBanue AkT Ne
IPOBEPSIEMOM
OpraHu3alyy;

CpoOKH IIPOBEPKM:

I IMonreepxxaeHne

TMopsakoBbIit Iyukr T'OCT P o Y . KOPPEKTHPYIOLUX
HOMEp OnucaHve yBeIOMJICHHIA HUCO 9001—2001 a g\l/iK JACHCTBUI

YBEIOMJIEHUS (MUCO 9001:2000) (BBIITOJIHEHO/
OpraHU3aLMK

HE BBHIIIOJHEHO)

[IpencenaTenb KOMHUCCHM DKCIepT IIpeacraBurend opraHu3anu
MOAMMCH, UHULIMATEL, MOANKUCH, MHULMAIEI, TMOAIMUCh, HHULIHAIH,
damnus damms dbammnus
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NPUIOXEHHUE M
(obs3aTenbHOe)

CI)opma AKTA O Pe3yJbTATAX AYAUTA H OLECHKH CHCTEMBI MEHE/IKMECHTA KAY€CTBA

AKT
I10 PE3SYJIbTATAM AYJIUTA U OUIEHKHW CUCTEMbBI MEHEIUKMEHTA KAYECTBA

HA COOTBETCTBHE TPEBOBAHHWUAM I'OCT P CO 9001—2001 (MCO 9001:2000)

HAHMMEHOBAHUE OPraHU3aLMH-3aBUTENS
1 OEJb U OBJIACTb AYAUTA

CepTudukanysi CHCTEMbl MCHEIXMEHTA Ka4ecTBa

HAMMEHOBAaHHE TIPOBEPSIEMOI OpraHH3aLMK
Ha cooTBeTcTBHEe TpeboBanusaM 'OCT P UCO 9001—2001 (MCO 9001:2000)

MIPUMCHHUTCILHO K ITPOAYKIIVIH:

HAaUMEHOBAaHHE TIPOLYKIMH

2 OCHOBAHMUE

3as1BKa, JOTOBOP U Mp.

3 BPEMA INTPOBEAEHUSA AYAUTA

4 COCTAB KOMHUCCHH [10 CEPTUDUKALIUN

5 BA3A AYAUTA*

6 PE3YJIBTATHI AYAUTA**

7 BhIBOJAbl KOMHCCHUH

8 AJIIPECA PACCBUIKH

9 NOIIOJIHUTEIIBHBIE CBEAEHHUA (npn HeoOXOAMMOCTH)

* TIpuBOZAT MepevYcHb TOKYMEHTOB, B COOTBETCTBHH C KOTOPLIME IIPOBOAMTCS aYIUT, HACTOALIMI JOKYMEHT,
a TaKXe JOKYMEHTHI CHCTEMBI MCHCIKMCHTA KAUeCTBa IIPOBEPSCMOIl OpTaHM3aIIIH.
** YKa3bIBalOT, 00CCICUNBACT JIM CHCTEMa KOHTPOJIS IIPOBEPKY BHIIOMHEHHUS O0GA3aTEIbHBIX TPeGOBAHMI K
MIPOAYKIIHH.
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[Ipeacenateab KOMUCCHH 1O cepTHHUKAIMI

HAaMMEHOBAHHE OPraHa Mo CepTHGUKALUNA MOAINCH WHULKANB, QaMIIus

YneHB KOMUCCUH

MNOANUCH VHULNAJIBI, (I)aMI/U'II/IFI
C akTOM O3HaKOMJICH:
IIpencraButens pyKOBOICTBA
HAaVMCHOBAHME ITPOBEPSIEMOI OpraHM3auy MOAINCH VHHLMANG, GhaMILTUs
Jata
ropoxn

[Ipumeuanne — K akTy TOMKHBI IPUJIATATHCA:

- mpunoxenue | IlnaH aymura cucTeMbl MEHEIXXMCHTA KaueCcTBa,

- nmpwioxeHus: 2, 3 u T. O. 3anoJHeHHbIe 0JIaHKM PETHCTPALIMM HECOOTBETCTBHIL M YBEIOMJICHUI,
- 3aluCH, TOOTBEPXKAAOINNE YCTPAHCHUE BO BPEMs ayauTa HECOOTBETCTBHI M YY€T YBEIOMJICHMIA.
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NNPUJIOXEHHWE H
(obs3aTembHOe)

®Dopma penienns 0 BhIaYe CePTHHHKATA COOTBETCTBAS CHCTEMbl MCHE/KMEHTA KAYeCTBA

PEINEHUE
O BBIJAYE CEPTU®UKATA COOTBETCTBUA
CUCTEMBI MEHEAXKXMEHTA KAYECTBA

Opran 1o cepTudHKAIMN CACTEM KAYCCTBA

HAUMEHOBaHHE OPraHa 1o cepTHOUKALMH

PacCMOTPEIT aKT O PE3yIbTaTaX ayiuTa U OICHKH CUCTCMbl MCHCIXMCHTA KayeCTBa OT

JlaTa YTBEPXACHUA aKTa

HAUMCHOBAaHHE MPOBEPSIEMOIT OpraHU3aLiK, TOPOL
Ha cooTBeTcTBHE TpeboBanmsiMm TOCT P UCO 9001—2001 (UCO 9001:2000)

MPUMEHHUTENLHO K MPOXYKIIHH

HAUMCHOBAaHHE MPOAYKIIMH

H TIPHHSJT pelICHHE:

BbIIATD (HE BHIIATH) CEPTUGHHUKAT COOTBETCTBHUSA

OcHoBaHuUE 01 OTPHLATCIIBHOTO PCIICHUA:

3AMOJHSAETCS [IPH OTPULIATEIBHOM PElLEHHU

PykoBoguTens opraHa 1o
cepTH(dUKaMM CUCTEM KauyecTBa

MOAIHNCH VHULIMANBI, GaMuaus

M. IL Hara
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MPUJIOXEHUE 0O
(0bs3aTenbHOE)

Dopmbl cepTu(UKATOB COOTBETCTBHSI M TMPHIOKEHHI K cepruukaram

CEPTU®UKAT COOTBETCTBHS HA PYCCKOM SI3BIKE Qopma 1

elUCTp

?
)
Hcgoﬂ

FOCCTAHJAPT POCCHH
CHUCTEMA CEPTH®UKALAH TOCT P

PETHCTP CUCTEM KAYECTBA

M

CEPTHO®HUKAT COOTBETCTBUSL

&)
HACTOSIIIMI CEPTH®HUKAT YAOCTOBEPSIET:

@

COOTBETCTBYET TPEBOBAHUSIM
I'OCT P HCO 9001-2001 (MCO 9001:2000)

| Perncrpannonnsiii Ne  (5) |

Jarta perncrpauum (6) Cpok peiicrBus 10

)

PykoBoauTenb Ooprana mo ceprHpuKanny
cHcTeM Kayvecrsa (8)

l'[pencenaTe.nb KOMHCCHH

)

| an
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®Popma 2
CEPTU®HKAT COOTBETCTBUA HA AHIVIMMICKOM A3BIKE

pirHCTP
T
Heo 9000

GOSSTANDART OF RUSSIA

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER
@)

2

CERTIFICATE OF CONFORMITY J

&)
THIS CERTIFICATE CERTIFIES THAT:

“

COMPLIES WITH THE REQUIREMENTS OF
l GOST R ISO 9001-2001 (ISO 9001:2000)
|Registration Ne (5)

Date of registration 6) It is valid until
0]

Head of Quality Systems (10)
Certification Body

@)

Audit team leader 9)

————— I s

l )
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Conepxanmie cepruHKATA COOTBETCTBHA CHCTEMBI MEHEIKMEHTA KA9ECTBA

[IpsimoyroneHele mons Ha dopmate ceprudukara, o6o3HaueHHBle HHUGPaMK, HOCAT YCJIOBHBI XapakTep U
JIOJKHBI COAEPKATD CACAYIOLIE TaHHEIE:

1 — MonHOEe M COKpPAlCHHOE (€CIM MMEETCd) HAMMEHOBAHME OpraHa Mo CepTUHHKAIMY CUCTEM KavyecTBa, €ro
PETHUCTPALIMOHHBII HOMED;

2 — y4eTHBIN HOMep OnaHka cepTHdWUKaTa;

3 — cnoBa: «BpigaH... (HAMMEHOBaHKE M aipec OPraHU3alluyl — JAepXaTesia cepTuduKara)»;

4 — xapakTtepucTHKa 06mact ceptudukanmm: «CucteMa MEHSIKMCHTA KA9eCTBa OpraHU3ali IIPUMEHHUTEIbHO
K... (CTagu¥ XW3HCHHOTO LKA, OXBaTbiBAEMBIE CUCTEMON MeHeIKMEeHTa KadyecTBa, 1 HAaMMEHOBaHHE MPOAYKLIMH,
BBLITYCKaeMo# opraHu3auyeif)». YKasblBalOT Ha MCKIMIOYEHHs, TOATAJaiolide moj TpeOGOBaHWA, NMPHUBEACHHEBIE B
pazgene 7 TOCT UCO 9001 u He BAMAIOLINE HA CIIOCOOHOCTL MM OTBETCTBEHHOCTb OpraHMU3alMK OGeCIeYnBaTh
NMpoAyKLMel, oTBevaoleit TpeGoBaHUAM OTpEOUTENEH ¥ COOTBETCTBYIOLINM O0A3aTeNbHBIM TPeGOBAHUAM;

5 — perucTpauoHHbIt HOMep cepTH(dUKaTa;

6 — nmata perucTpaumy cepTudHKaTa (4UCII0, MECSIL, TON);

7 — mata (YUCNO, MecAll, TOA), O KOTOPOH cepTrdUKaT NCHCTBYET;

8 — baMuIMg ¥ HHHLMAJIBI PYKOBOAUTEIISI OPTaHa 1O CePTH(GMKAIMA (MM €T0 3aMECTHTEIIS1) H MECTO IOMIIKCH,

9 — pammwIna M MHHLMAJIBI TIpeAceqaTeNisi KOMUCCHH, TIPOBOAMBINGH CEpTH(MHUKALHUIO, M MECTO IOIIIUCH;

10 — MecTo TevaTH opraHa no ceprudukanuy;

11 — yueTHBI HOMEp cepTH(dHKaTa B CBOTHOM NepedyHe Perucrpa cucTeM KavyecTsa.
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®opma 3
Oopasen 3anoHenHs CepTH(HKATA COOTEETCTBHSA HA PYCCKOM A3bIKE

gEfMCTp
T
HCo 9000

TF'OCCTAHIAPT POCCHH
CUCTEMA CEPTH®PHMKAIIUU TOCT P

PETUCTP CHCTEM KAYECTBA

OPT'AH IO CEPTUPUKAIIMA CUCTEM KAYECTBA
NPOMCEPT
Ne POCC RU.0005.15UCO1

K N 00555

CEPTH®HKAT COOTBETCTBHUA

Bouigan OtkpeitoMy AxunonepHoMy OGiecTBy
«JIB3 «CMAPATI' I»
111111, Poccus, r. Iletpos,
yn. Tenucras, . 10
HACTOSINUHA CEPTU®HKAT YAOCTOBEPSET:

cucTeMa MEHEDKMEHTA KAaYeCTBa IIPUMEHUTEIBHO K BOAKAM U JIMKEPOBOAOYHOU TIPOMYKIINM, CIIUPTY
STHIOBOMY PeKTH()HUKOBAHHOMY, CIIMPTOCOAepXKallel HEMNLIEBOM MPOLYKIHMH (CHBYDIHOMY MAaciIy W ro-
NOBHOU (paKHMY 3THIOBOTO CIHPTa), UCKIIIOYask W3 NPOLECCOB XU3HEHHOrO LKA NPOAYKLMHU, TIpEny-
cMoTpeHHBIX pasfenoM 7 TOCT P UCO 9001—-2001 (MCO 9001:2000), creayroume TpeGoBaHUS IsT:
- BOJIOK M JIMKEPOBONOYHOM NMpoAYKIMY M. 7.5.1 (B yacTu oGCAyXuUBaHUs MIPOXYKUMHU), 7.5.2;
- CIMPTa 3TUIOBOrO PEKTU(PHKOBAHHOTO, CIIUPTOCOAEPKAIIEH HEMULIEBOM MPOAYKIIMH (CUBYIITHOTO
Macyia ¥ roJIoBHOM (pakIMy 3THA0BOTO crupra) mn. 7.3, 7.5.1 (B yacTh o6CnyXMBaHUS NPOIYKLUMH), 7.5.2

COOTBETCTBYET TPEEOBAHHSIM
T'OCT P XCO 9001—2001 (MCO 9001:2000)

Perucrpanuonnniit Ne POCC RU. HC15. K00556
Hara perucrpauun  01.07.2001 Cpoxk aeiicrBus no 01.07.2004

PyKOBOL(HTeJII: opraHa mno cep'mq)mcaunn

CHCTEM KauecTBa A.A. JIumoHoB

IIpeacenaresb KOMHCCHH WU.H. sl6nokoBa

YueTnniit HoMmep Perucrpa cucrem kauectBa Ne
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®opwma 4
Oo0paszen 3amoymenHs ceprudMKATa COOTBETCTBHSA HA ANIMHCKOM S3bIKE

——————
pELHCTP

T

#9000

GOSSTANDART OF RUSSIA
GOST R CERTIFICATION SYSTEM
QUALITY SYSTEMS REGISTER

QUALITY SYSTEMS CERTIFICATION BODY PROMCERT
POCC RU.0005. 15HCO01

K M 00555
CERTIFICATE OF CONFORMITY

is given to Open Joint-stock Company « Distillery « SMARAGD»
10, Tenistaya str., Petrov, 111111, Russia

THIS CERTIFICATE CERTIFIES THAT:

The Quality Management System as applied to vodka and liqueur vodka product, rectificated ethyl
alcohol, alcohol nonfood product (fusel oil and main ethy! alcohol fraction), excluding the following
requirements from processes of product realization, determined in clause 7 of GOST R 1SO 9001-
2001 (ISO 9001:2000), for:

- vodka and liqueur vodka product 7.5.1 (regarding service provision), 7.5.2;
rectificated ethyl alcohol, alcohol nonfood product (fusel oil and main ethyl alcohol fraction) 7.3,
7.5.1 (regarding service provision), 7.5.2

COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2001 (ISO 9001:2000)

Registration Ne POCC RU. HC 15. K00556

Date of registration 2001, July,01 It is valid until 2004, July,01

Head of Quality Systems
Certification Body A.A. Limonov

Audit team leader LI. Yablokova
-

Registration number of Quality systems register Ne
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®opma 5§
IIpunoxenne K cepruUKATY COOTBETCTBHS HA PYCCKOM SA3bIKE

IIpusoxkenune

SIBIISIETCS. HEOTHEMIIEMOM 4acThIO
cepruduxara Ne

Ob6nacTb cepTHPHUKAIUN CUCTEMBI MEHEDKMEHTA KauecTBa

1
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dopma 6
TIpunoxenne K cepTHHUKATY COOTBETCTBHS HA AHIIMICKOM S3bIKE

it is an integral part
of the certificate Ne

Certification scope of the quality management system

1
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Conepkanve NpuIoKeHns K CEPTH(IHKATY COOTBETCTBHS

IIpamoyrompHbie 1o Ha (opmate ceptudukara, 0O003HAUYCHHEIC LKPpPaMu, HOCST YCJOBHBIH XapakTep U
JIOJIKHBI CONEPKATD CIICAYIOLINE TAHHEIC:

1 — HauMeHOBaHWE IPYNI(B) OTHOPOIHON MPOXYKIVH M/WJIH BHAA YCIIYT, K KOTOPHIM OTHOCHTCS TIPOXYKIIVIS
(yC/IyTy) OpraHU3alvy;

2 — craguy XM3HEHHOTO HWKIIA MPOLYKLUHHY ¥/WM YCIIYT, OXBATEIBAGMBIE CHCTCMOM MEHEIKMCHTA KauecTBa, B
TepMuHonorny pasnena 7 TOCT P UCO 9001;

3 — mepevYeHb IPOM3BOICTB, CIYXKO0, GHIHANIOB/IPON3BOACTBEHHBIX IUIOINALOK (TP HEOOXOIMMOCTH YTOYHE-
HMS), OXBAThIBACMBIX CEPTHGHLUMPOBAHHON CHCTEMOI MCHEIKMCEHTA KaueCTBa.

B nose 3 MOTYT GBITh YKa3aHBI IIPOM3BOACTBA, CIYVKOBI, MOAPa3ne/icHUS, DIIHATB/ TIPOU3BOICTBCHHEIC TUTOLIAL -
K OPTaHM3alMH, Ha KOTOPLIC HE PACIIPOCTPAHSAETCS 00/IACTh CepTHUKAINY (HEKOTOPEIC MCKITIOUCHNS U3 TIPOLIECCOB
KHM3HEHHOTO IIMKIA TIPOAYKIMY MOTYT OBITh MOTYEPKHYTHI).

B mone 4 yKa3kIBalOT PYKOBOMUTES OpraHa 1o cepTUdUKaLuy Wi ero 3aMmectuTens (ero ¢paMuinio, MHULMAITBL
¥ MECTO MOIIKCH), a TAKKEe IPEICCAaTeIs] KOMUCCHY, IPOBOAMBIICH ayINT M OLEHKY opraHusauuu (ero dbamMummio,
VHWLNABl 1 MECTO TIOATINCH).
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®dopma 7
O6pasen 3aN0NHEHHA NPWIOKEHHS K CEPTH(HKATY COOTBETCTBHA HA PYCCKOM A3MIKE

Hpunoxenune

SIBnsercs HEOTHEMIEMOM YacThIO
Ceprudukara Ne POCC RU. UC15. K00556

O6aacTb cepTHHUKALHA CHCTEMbI MEHE)KMEHTA KayecTBa
0AO «JIB3 «CMAPAI' I»

1. Ilpomyxnus

Bonku m Bomku 0coGbIe, M3IEINT THKEPOBOJOYHEIE, CIIMPT STHIOBBIA PEKTU(HHKO-
BaHHBI, CIMPTOCOIEpXKallasi HellMIleBas MPOAYKIMA (CIIMPTOCOAEPKAIIUE OTXOMbI,
JeHaTypar, TolIoBHast (ppakLusa 3TUIOBOTO CIIMPTA, CUBYIIIHOE MACIO).

2. Tlpoueccs! XH3HEHHOTO LKKa npoAyKuuyu B cooTseTcTBuu ¢ FOCT P UCO
9001—-2001:

7.1 TlraHMpoOBaHHE NPOLECCOR KU3HEHHOTO IIUKJIA IPOAYKIUH

7.2 lpoleccEl, CBI3aHHBIE ¢ NOTPeOUTeNIMH

7.3 [poexTipoBanue u paspaborTka

7.4 3aKkynku

7.5 IlpousBoicTBo

7.6 YnpaBieHue YCTPOUCTBAMYU Ui MOHUTODHHTA U U3MEPEHHIA.

3. UckmodeHus U3 MPOLECCOB XU3HEHHOIO IIMKIA TIPOXYKIIVIN:

- obcmyxuBaHue rpoxyKuuH (. 7.5.1); BaMaapMs poLeccoB IPOM3BOACTBA U
obciryxuBanus (1. 7.5.2) — UIS BOAOK M BOJOK OCOOBIX, M3E/Mii JINKEPOBOAOYHLIX;

- pa3pabotka nponykuuu (1. 7.3); obcnyxusanue npogykuuu (. 7.5.1); Bampauus
TIPOLIECCOB MPOU3BOJACTBA M OOCHyXuBaHus (I1. 7.5.2) — I cUpTa 3TUJIOBOTO PEK-
TU(HUKOBAHHOTO, CHIHPTOCOAEPXKAIIEH HEIHIEeBOiT MPOMYKIHK (CITHPTOCOMEpXKa-

LIUX OTXOOOB, AEHATypara, TONOBHON (hpaKIMyl STUJIOBOTO CITMPTA, CHBYLIHOTO Mac-
na).

JanbHeine pa3psiCHeHUs, Kacaloluecs o6aacTi cepTUdUKALNK M 06JIaCTH MpHU-
MeHeHust TOCT P MCO 9001—-2001 (MCO 9001:2000), MoryT ObITh MOJYYEHH! ITy-
TeM KOHcynbTHpoBaHNA ¢ OAO «JIB3 «CMAPAT I».

PykxoBomuTenbp opraHa A.A. JlumonoB
no cepTUPUKALUU CHCTEM Ka4decTBa
MPOMCEPT

[pencenatens KOMHCCHH HU.H. Sl6nokosa
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OPUIOXEHUE P
(obs3aTembHOR)

®opma pemenns 0 paCIHpennd 00JACTH cepTudhHKANHEA

PEIIEHHUE
O PACIIMPEHUH OBJIACTH CEPTUDPUKALINU

Opran no cepruduKanMu CUCTEM KauyecTBa

HAUMEHOBaHHE OPraHa 1o CepTHHUKALMH

PacCMOTPEII aKT IO pE3yJabTaTaM ayanTa N OLICHKN CUCTCMBI MCHCIDKMCHTA KaucCTBa OT

JiaTa YTBEPXIECHMS aKTa,

HAaUMEHOBaHHe OPraHM3alui — IepikaTess cepTiuduKaTa, ropo

Ha cootsercTBue Tpebosanusam ['OCT P UCO 9001—2001 (MCO 9001:2000)

IPUMCHUTCIIBHO K IIPOOYKINHN

HAVMEHOBAHUE MPOLYKLUK

¥ TIPUHSJ PEUICHUE:

BBLIATH (HE BBLOATH) cepTU(dUKAT COOTBETCTBUSA

00nacTh CepTUHUKALMH

OcHoBaHuMe ISt OTPHULIATCIbHOTO PCIICHWA:

3aMOJHAETCA MPH OTPHULATCABHOM PCLUCHUH

PyxoBomgmrens Oprana
Mo cepTHUKANMH CHCTEM KavyecTBa

TOAITUCH WHHLHANb, GaMiius

M.II. Jara
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TMPUJIOXEHHUE C
(obsi3aTenpHOE)

@opma pemieHns 0 CyKeHMH 00JACTH CePTH(UKAIMM

PEIIEHUE
O CYXEHUU OBJIACTU CEPTUOUKALIUUN

OpraH 1o cepTU®UKAIMN CUCTEM KauecTBa

HAaUMEHOBaHKe OpraHa Mo cepTudUKaLI

PaccMOTpeN MACHMO-00palieHNe (AKT O pe3ysibTaTax WHCICKIHOHHOTO KOHTPOIS)

HOMED M JIATa YTBEPXICHHUS aKTa

HAMMEHOBAHHME OPTaHM3ALUM — AepXareNs cepTHdUKATa, TOPOI

C YKa3aHHEM MCKJIIOYACMOM MPORYKLMH (YCIyTH)

HAHMEHOBaHHE MCKIIOYAeMOit MPOAYKLMH (YCIYTH)

M IIPUHSAJT pELICHHE:

BBLIATL (He BBIIATb) CepTH(PHKAT COOTBETCTBUSA

006nacTh cepTHdHKALUU

Pykosogurens Oprana
1o cepTUGUKALNY CHCTEM KauecTBa

MOATHCH VHMLMAIbI, GamMuaus

M.II. Hara
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MMPUJIOXEHUWE T
(CIIpaBOYHOE)

Bubauorpagus
[1] UCO 19011:2002 Pykopomsimme yKa3aHWsi IO aygUTy CHCTEM MEHEIXMEHTa KayecTBa H/WIM CHCTEM
SKOJIOTHISCKOTO MEHeIKMeHTa*

[2] PykoBomsmmme ykasanuss M®A no npuMmeHeHnio Pyxosoncrea UHCO/MBDK 62,u3n. 2,2001
[3] Meroamueckmit mokymeHT MCO/TK 176/11K2 524 R «PexoMenmaunm no mn. 1.2 «IIpumenenue» UCO 9001:2000

* Beenen B aeiictBue B Kauectse [OCT P UCO 19011—2003 ¢ 1 anpens 2004 r.

VIK 658.562:006.354 OKC 03.120 T59 OKCTY 0004

KntoueBsie cnoBa; Permcrp cucTeM KayecTBa, CHCTEMA MEHEIKMEHTA KAayeCcTBa, CEPTH(MHKALMA CHCTEM
MEHEIKMEHTA KayeCTBa, OPTaH Mo CepTUMUKAIIUM CUCTEM KAayeCTBa, MOPSIOK MPOBEAEHHS CEPTHHOHKALIHH
CHCTEM MEHEIIKMEHTA KauyecTBa, CepTUGUKAT COOTBETCTBUS CHCTEMBI MEHEIKMEHTA KAYeCTBA

PEKOMEHJAAIINHN IO CEPTHO®UKATIUNA

Cucrema ceprupmkammm T'OCT P
Perncrp cucrem KavecTsa

BPEMEHHBI TTOPAIOK

CepTH(UKANMA CHCTEM MEHEKMEHTA KAaJeCTBa
Ha coomsercreue T'OCT P 1ICO 9001—2001 (MCO 9001:2000)

Penaxtop T.A. Jleonosa
Texamueckuii pexaktop O.H. Bracosa
Koppexrop B.C. Yepras
KommnbiotepHast Bepctka A.H. 3on0mapesoii

Momucano B meyats 19.09.2005. dopmar 60x84' /5. Bymara odcernast. Tapuurypa Taiime. [Teyats odcernas. Yormew.n, 6,51,
Yu.-m3g.. 5,50. Tupax 31 sk3. 3ak. 172. Usn. Ne 3361/4. C 1897.

OI'VIT «Cranmaptuadopm», 123995 Mocksa, I paHatHbii mep., 4.
www.gostinfo.ru info@gostinfo.ru
Ha6pano B UIIK M3pmatensctBo cranzapros Ha [IDBM.
Orneyvarano Bo OI'YII «Crangaprurdopm»
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