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BBepeHue

O6LwWue nonoxeHus

[na cozgaHnsa cuctembl MeHeKMEHTa KayecTBa HeoBXoaAMMO cTpaTermieckoe pellieHue opraHu3aLun.
Ha paspaboTky 1 BHeApeHUe CUCTeMbl MEHEPKMEHTa KayecTBa opraH1saunm BusoT:

a) ee BHeLUHSIA cpefia, U3MEHEHUSA UM PUCKU, CBSA3aAHHLIE C 3TOW cpeaon;

b) nameHstowmecs notpebHocTy;

C) KOHKpeTHble Lienu;

d) BbINyckaemasi NpoayKUns;

€) npumeHsieMble Npoueccsl;

f) pasmep u cTpyKTypa opraHusauumu.

Hacroawun ctaHgapT He npegnonaraeT eauHoobpasnst B CTPYKType CUCTEM MeHeaXXMeHTa KadvecTBa
UNn NX AoKyMeHTaLMu.

TpeboBaHUA K cCUCTEME MeHeXKMEHTa KayecTBa, YCTAHOBMEHHbIE HACTOALUM CTaHAAPTOM, ABNAOTCS 40-
MOSHAOWMMMI MO OTHOLLUEHWIO K TpeboBaHWAM K npoaykuni. MHdbopmaums, 00603HaueHHasa kak «Mpumedanue,
HOCUT XapakTep MeTOAUYECKUX yKasaHWin ANA NOHUMaHUS UNn pasbsiCHEHUs1 COOTBETCTBYoLero TpeboBaHus.

Hacroawwmin ctaHaapT MOXeT UCNONb30BaTbC BHYTPEHHUMU U BHELLHMMUW CTOPOHaMM, BKIIlOYast opraHbl
no cepTuduKauum, B LENsSX oLUEeHKU CnocobHOCTU opraHn3aumny BeIMoMHATbL TpeboBaHua notpedbutenei, Tpe-
60BaHWA K NpoayKUMK, ABnAoWmMecs 06a3aTeNbHLIMU K UCTTONMHEHUIO B COOTBETCTBUM C A€ACTBYIOLLMM 3aKOHO-
AatenbCcTBOM (Aanee — obasatenbHble TpeboBaHuNA), U cobcTBeHHbIe TpeboBaHMUS.

Mpu paspaboTke HacToswwero ctaHAapTa 6binv yuTeHbl NPUHLMMNLI MEHEKMEHTa KayecTBa, YCTaHOB-
neHHble UCO 9000:2005 n NCO 9004:2000*.

MpoueccHbIM Noaxon

Hacroawuin ctTaHgapTt HanpaeneH Ha NPUMEHeHUe «MpoLeCcCcHOro noaxoAa» npu paspaboTke, BHeape-
HAU U yNydlweHun pesynbTaTUBHOCTU CUCTEMBI MEHEDKMEHTa KayecTBa B LiensiX NOBbILIeHUS YAOBNETBOPEH-
HOCTW noTpebutenen nytem BeINONHEHUA UX TpeboBaHuU.

[ns yenewHoro yHKUWMOHUPOBaHUA opraHusauna AokHa onpeaenuTb U OCYLLeCTBNSATb MEHEMKMEHT
MHOIOYMCEHHBIX B3aMMOCBA3aHHBLIX BUAOB AeATENbHOCTU. [leATenbHOCTb, UCNOMb3yioLas pecypchl U yrnpas-
nsiemas B Lensx npeobpasoBaHNs BXOAOB B BbIXOAbI, MOXET pacCMaTpuBaTbCs Kak npouecc. YacTo Bbixod of-
Horo npotiecca obpasyeT HenocpeacTBEHHO BXO, CrieyoLero.

MpumMeHeHWe B opraHusauum CUCTeMbI MPOLIECCOB HapsiAy ¢ UX naeHTudukaumen n B3aumoaencTBueM, a
Takke MeHe[KMeHT NPOoLEeCCoB, HanpaBeHHbIA Ha Nony4veHue Xenaemoro pesynstara, MoryT bbiTb onpege-
NeHbl Kak «NpoLecCHbIR noaxony.

MpenMyLLecTBO NpoLEecCcCHOro noagxoaa COCTOUT B HEMPEPbIBHOCTU yNpaBneHusl, KoTopoe oH obecneyu-
BaET Ha CThIKe OTAEemMbHbIX MPOLIECCOB B paMKax UX CUCTEMBI, a TakKe NPy UX KOMOUHaLUUA U B3auMOAeNCTBUN.

Mpu NpuMeHeHnn B cucTeMe MeHepKMeHTa KayecTBa Tako Noaxo noAvyepKkuBaeT BaXKHOCTb:

a) MOHWMaHWSA U BbINONMHeHUs1 TpeboBaHuUi;

b) HeobxoaAMMOCTHN pacCMOTPEHUSI NPOLIECCOB C TOYKM 3peHust 406aBNSeMon UMU LEHHOCTY;

C) OOCTWKEHMWSA 3annaHUpoBaHHbIX Pe3ynkTaToB BhINOHEHUA MPOLIECCOB U obecnedeHnst ux pesynsra-
TUBHOCTY;

d) MOCTOSIHHOrO YnydLlEHWsI MPOLECCOB, OCHOBAHHOIO Ha 0ObLEKTUBHOM U3MEPEHUN.

MpuBeaeHHasa Ha pucyHke 1 Mogenb CUCTeMbl MeHeKMeHTa KayecTBa, OCHOBaHHOW Ha NpoLecCHOM
noaxoae, UNMOCTpPUPYeET CBA3M Mexay npoueccaMmu, NpeacTaBneHHbIMU B pasfenax 4 — 8. OTa mogens noka-
3bIBAET, YTO NOTPEbUTENN UrPaLOT CYLLIECTBEHHYIO PONb B yCTaHOBNeHUN TpeboBaHUI, paccMaTpuBaeMbIX B Ka-
YyecTBe BXx0A0B. MOHUTOPUWHT YAOBNETBOPEHHOCTU NOTpebuTenei TpebyeT oLeHK HdopMaLmmM 0 BOCNPUATAN
noTpebutensiMu BeinonHeHUst ux TpeboBaHuid. MpueeaeHHas Ha pucyHke 1 MoJerb OXBaTbiBaeT BCE OCHOBHLIE
TpeboBaHUsi HACTOALEro CTaHAapTa, HO He NoKasblBaeT NPOLECChl Ha AeTallbHOM YpOBHe.

[MpwnM™eyaHne— Kpome TOro, Ko BCeEM npoueccam MoXeT GbiTb NpumeHeH Lukn «Plan — Do — Check — Act»
(PDCA). Linkn PDCA MOXHO KpaTKo onucaTh Tak:

- nnaHupoBanue (plan) — pa3spaboTtka uenen n Npoueccos, HeoOBXoAUMBIX Arsi AOCTWXEHUS pe3ynbTaToB B COOT-

BETCTBUM C TPEBOBaHUAMN NOTPeBUTENEN M NONUTUKOW OpraHM3aumu;

- ocywecTBrieHne (do) — BHeapeHWe Npoueccos;

- npoBepka (check) — MOCTOSAHHbIE KOHTPOMb U U3MEpPEeHne NPoLECCOB U NPOAYKLUNN B CPABHEHUU C NONUTKU-
KON, Lensimm n TpeboBaHnaMM Ha NPOAYKUMIO U coobLueHne O pesynbTartax;
- dencrteue (act) — MPUHSITUE AEWCTBUI NO NOCTOAHHOMY YNy4LWEHUIO NOKasaTenemn NpoLeccos.

* C 30 okta6ps 2009 r. gevicteyeT UCO 9004—2009.
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YcnosHble 0603HAYEHNA:
---------- » [leAtenbHocTb, A06aBNAOWAA LEHHOCTb
.......... » TloTOK MHCdbOpMALMM

PucyHok 1 — Mogenb cucTeMbl MEHEIKMEHTA KavyecTBa, OCHOBAHHOW Ha MPOLEeCCHOM noaxoae

CBsA3b ¢ MCO 9004

MCO 9001 n NCO 9004 aBnatwTCcA cTaHfapTamMy Ha CUCTEMbI MeHe)XXMeHTa KayecTBa, KOTOpble A0NoJ-
HAT 4PYTr Apyra, HO UX MOXHO MPUMEHATb TakXe He3aBUCUMO.

NCO 9001 yctaHaBnuBaeT TpebOBaHWUA K CUCTEME MeHe[)XMeHTa KayecTBa, KOTOpble MOryT 6biTb UC-
Nosib30BaHbl 418 BHYTPEHHErO NPUMEHEHUA OpraHu3aunamMmn, a TaKxke B Lenax cepTudukaumun unm 3aknwye-
HUA KOHTpakToB. CTaHAapT HanpaBfeH Ha pe3ynbTaTUBHOCTb CUCTEMbl MeHel)XMeHTa kKadyecTBa npu
BbINO/IHEHNN TPpebOoBaHNN NOTpebuTeneli 1 COOTBETCTBYHLWLMX 3aKOHO4ATE/IbHbIX N APYTMX 0653aTeNbHbIX Tpe-
60BaHNit.

Ko BpemeHn nybnunkauun ctaHgapta MCO 9001:2008 ctaHgapt MCO 9004 Haxoguacs Ha cTaguun nepe-
cmoTpa. HoBasa Bepcua MCO 9004 6ypeT cogepxaTb pekoMeHgauun Ans MeHegXXMeHTa Mo AOCTMKEHUH
yCTONYMBOTrO ycnexa n06oi opraHmsanun B CNOXHOW, TpeboBaTebHOW M NOCTOSSHHO U3MeHsALWenca cpeje.
MCO 9004 npeactaBnsaeTt 60/ee WNPOKWIA B3TNSAA HA MEHEOXMEHT kayecTBa, yem NCO 9001; oH HauyenuBaeT
Ha yaoBneTBOpeHne NoTpebHOCTEN N OXNAAHWNIA BCEX 3aUHTEPECOBAHHbIX CTOPOH HA OCHOBE CUCTEMATUYECKO-
r0 U MOCTOAHHOIO YNy4lleHUs AeATeNbHOCTU opraHun3aunn. OfgHako 3TOT cTaH4apT He npefHasHavyeH Ana ue-
new ceptudukaunm, 3akn0UYeHNUA KOHTPAKTOB M BbIMONHEHUA 06A3aTebHbIX TpeboBaHWiA.

COBMECTUMOCTb C APYrMMN CUCTEMaMUN MeHeOXMeHTa

Mpn paspaboTke HacToAlWero craHgapta [AO/HKHOE BHUMaHWe 6blN10  yAeNeHO NOJIOXKEeHUAM
MCO 14001:2004 gns yny4dweHMss COBMECTMMOCTN 3TUX ABYX CTaHA4ApPTOB B MHTepecax coobuiecTBa Nonb30-
Bateneii. MpunoxeHne A nokasbiBaeT cooTBeTcTBME Mexay MCO 9001:2008 n MCO 14001:2004*.

HacTtoawwii ctTaHfapT He COLEPXMUT KOHKPETHbIX Tpe60oBaHuii K ApyrMM cMcTeMamM MeHeIXMeHTa, TakuM
Kak MeHe4XMeHT OXpaHbl OKpyxatLuel cpeabl, MEHEAXXMEHT NpodeccuoHanbHOro 340poBbA U 6e3onacHocC-
TV, PNHAHCOBbI MEHEeXMEHT NN MeHegXMeHT puckoB. OgHako cTaHAapT NO3BOSET OpraHusaynu cornaco-
BaTb WAM WHTErpupoBaTb CBOK COOGCTBEHHYI CUCTEMY MeEHeXMeHTa KayecTBa C ApPYyrMmMyu cuctemamu
MeHe4XMeHTa C COOTBETCTBYIOLWMMMN TpeboBaHnaAMU. OpraHn3aumna MoxeT aganTuposaTb geicTBytouwyio(ne)
cuctemy(bl) MEHEAXMEHTA ANA CO3[4aHNA CUCTEMbl MEHEAXMEHTA KayecTBa, COOTBeTCTBYlLW el TpeboBaHuAM
HacToALWero crtaHgapra.

* C 17 wiona 2009 r. geiicTByeT TexHUYeckas nonpaska 1 k MICO 14001—2004.
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HAUUWOHANBbHBIA CTAHOAPT POCCUMNCKOW ®EAEPALUUM

CUCTEMbI MEHEDKMEHTA KAYECTBA

Tpe6oBaHus

Quality management systems. Requirements

Nara BBegeHna — 2009—11—13

1 O6nacTb NnpMMeHeHus1

1.1 OGwume nonoxeHus

HacToawui ctaHgapT ycTaHasnusaeT TpeboBaHUA K CUCTEME MEHEMKMEHTa KayecTBa B TeX Cry4yasix,
Koraa opraHusauums:

a) Hy)xgaeTcs B AEMOHCTpaLumM cBoei cnocoBbHOCTU BCeraa noctaBnaTb NPOoAYKUMIO, OTBEYAIOLLYHO Tpe-
6oBaHNaM NoTpebuTenein U cOOTBETCTRYIOLUM 06A3aTeNbHLIM TpeBoBaHUAM;

b) cTaBuT cBOEN Lenbio NoBLILLEHUE YAOBNETBOPEHHOCTW NoTpebuTenei nocpeacTBOM achekTUBHOTO
MPUMEHeHNs cUCTeMbl MeHeJ)KMeHTa KavyecTBa, BKNoYan nNpouecchl NOCTOSIHHOMO ee yrydleHust, u obecne-
YeHune coOTBETCTBUSA TpeboBaHMAM NoTpebutenei n cooTBeTCTBYIOLMM 06s13aTeNbHBIM TPeGOBaAHUAM.

MpumevyaHus

1 B HacTosiem cTaHaapTe TEPMUH «NPOAYKLUSTY MPUMEHUM TOSBKO:

a) K npedHasHa4YaeMol Ans NoTpeduTens unu 3aTpeboBaHHON UM NPoAYKUMY;

b) k nto6eIM 3aAaHHBIM peayribTartam NPOLECCOB XM3HEHHOTO LMKNa.

2 3akoHopaTtenbHble 1 gpyrue obsizatenbHble TpeboBaHus MOTYT GbiTb BbIpaXeHbl Kak NpaBoBble TpeGoBaHus.

1.2 MpumeHeHUne

TpeboBaHus HacTosiLLero ctaHaapTa ABNsOTCS O6LWMMK U NpeaHasHaYeHbl AR NPUMEHEHUs BCeMu
opraH1saLMAMn He3aBUCMMO OT UX BMAA, pa3Mepa U MocTaBNseMon NPOAYKLNN.

Ecnu kakoe-nubo TpebosaHune(sl) HacTosiLero ctaHaapTa Henb3a NPUMEHUTb BeneacTeue creunduki
opraHusauum 1 ee NpoayKUMK, 4ONYyCKaeTCs ero UCKIloUeHue.

Mpu gonyLweHHbIX UCKINIOYEHUSIX 3asiBNEHWS O COOTBETCTBUM HACTOSALWEMY CTaHAAPTY NPpUEMIeMbl, €CNu
3TW UCKITIOYEeHNs nognagatoT nod TpeboBaHus pazaena 7 v He BNUSIOT Ha CNOCOBHOCTb UMK OTBETCTBEHHOCTb
opraHusauun obecrneyvsaTb NpoayKLmMen, cooTBeTCTBYoLel TpeboBaHUAM noTpebutenei U CooTBETCTBYIO-
WM obsasaTensHelM TpeboBaHUAM.

2 HopMaTuBHbI€ CCbINKKU

YKasaHHbIA HUXKe CCbIIOYHbIN JOKYMEHT HeobxoamMm ANs UCMoNb30BaHUA HacTosILWero cTaHaapTa. [Ans
AaTUpOBaHHbBIX CCbINIOK NPUMEHSIIOT TONBbKO Ty Bepcuio, kKoTopas bbina ynomsaHyTa B TekcTe. [Ina HeaaTuposas-
HbIX CCbINTOK HE06X0ANMMO UCNOMb30BaTL Camoe nocneaHee nsfaHue JoKyMeHTa (BkItouas nobble nonpaeku).

MCO 9000:2005 Cuctembl MeHemKkMeHTa KadecTBa. OCHOBHbIE NOSIOXEHNs U CrioBapb

3 TepmuHbl M onpeaeneHns

B HacToswem ctaHaapTe NpUMeHeHbl TEPMUHBI U onpeaeneHns, aaHHele B8 UCO 9000.
B TekcTe HacTosLWero cTaHAapTa TePMUH «MPOAYKLMSI» MOXET 03HauaThb TaKKe «YCIyry».

WU3panne ocbmunanbHoe
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4 Cuctema MeHeaXMeHTa KavyecTBa

4.1 O6wwme TpeGoBaHUA

OpraHunsaums omkHa paspaboTtaThb, 3a40KyMEHTUPOBaTb, BHEAPUTL M NogaepXusaTe B pabovem cocTo-
SIHAN CUCTEMY MeHeIKMeHTa KayecTBa, NOCTOSIHHO YIy4llaTh ee pe3ynbTaTUBHOCTbL B COOTBETCTBUN C Tpebo-
BaHWsIMU HacTosILLero ctaHaapTa.

OpraHnzauus gonxkHa:

a) onpeaensaTb npoLeccel, HeobxoaUMble A4S CUCTEMbl MeHe)KMEeHTa KavecTBa, U UX NPUMeHeHWe BO
BCeln opraHusaumu (1.2);

b) onpenensaTs nocneaoBaTenbHOCTL U B3aUMOAENCTBNE 3TUX NPOLIECCOB;

C) onpedenaTb KPUTEpPUN U METOAbI, HeobxoanMble A obecnedeHNs pe3ynbTaTMBHOCTA Kak Npu ocy-
LLIeCTBMEHNA 3TUX NPOLIECCOB, TaK 1 NpW yrpasneHnun UMu;

d) obecneunsatb HanMune pecypcos U nHdopMaLi, HeoBXoAUMbIX ANA NOAAE PXKAHUA 3TUX NPOLECCOB
N NX MOHUTOPWHTa;

e) OCyLIeCTBMNATbL MOHUTOPUHT, USMepPeHUe, TaMm, rae 3TO BO3MOXHO, U aHanu3 aTux NpoLeccos;

f) npuHMMaTL Mepbl, HeobxoanMble AN OOCTUKEHWUA 3anfaHUPOBaHHBLIX PesynbTaToB U MOCTOSAHHOMO
YryyLLEHNsT STUX NPOLIECCOB.

OpraHunsaumst AomKHa OCYLLEeCTBMAATb MEHEMKMEHT NPOLECCOB, HEOOX0AUMBIX ANs CUCTEMbl MEHEeMK-
MeHTa Ka4ecTBa, B COOTBETCTBUM € TpeboBaHUSIMU HacTosILWero ctaHaapTa.

Ecnu opraHusaumsa peluaer nepefatb CTOPOHHER opraHusaunn BbINONHeHWe kakoro-nubo npotecca,
BIUSIIOLLIErO Ha COOTBETCTBME NPOoAyKLMM TpeboBaHMsAM, OHa AoMKHa 06ecnevnTb co CBOE CTOPOHDI yrpaBre-
HWe Takum npoueccom. Bua n cteneHs ynpasneHua npoueccamu, nepeaaHHbIMU CTOPOHHUM OpraHu3auusiMm,
OOIKHbI BbITh onpedeneHbl B CUCTEME MeHeQ)KMeHTa KavecTea.

MpumevyaHuns

1 YnomsiHyTble Bbille Npouecchl, HeoGXxoauMble ANs CUCTEMbI MEHEDKMEHTA KayecTBa, BKIioyaloT B cebs npouec-
Cbl YNpaBreH4YeCcKol esiTeNbHOCTM PYKOBOACTBA, 06ecneveHns pecypcamm, NPOUECCHI XXM3HEHHOTO LIMKNA NPOAYKLMA, U3-
MEpPEHUs, aHannaa un yny4weHus.

2 MMpouecc, nepedaHHbIVi ApYroi opraHnu3aumm, sIBISIETCA NPOLECCOM, HE0BX0AUMbBIM ANA CUCTEMbI MEHEQKMEHTA
opraHusaumu, HO Mo BbIGOPY OpraHn3aLmm BbINOMHSIEMbIM BHELLHEW ANl Hee CTOPOHOMN.

3 Ob6ecneveHne ynpaBneHusi npoueccamu, nepegaHHbIMM CTOPOHHUM OpraHu3aumusim, He 0OCBOGOXAaeT opraHn3a-
LU0 OT OTBETCTBEHHOCTU 3a COOTBETCTBUE BCeM TpebGoBaHusiM notpebutenen n obasatensHbiM TpeGoBannsam. BuiGop
BMAA U CTENEHW YNpaeneHns NpoLEeccoM, NepejaHHbIM CTOPOHHEN OpraHv3aumm, 3aBUCUT OT Takux hakTOPOB, Kak:

a) BO3MOXHOE BfUsIHWE NepeaaHHoro CTOPOHHUM OpraHM3aumsiM NPoLECca Ha CNOCOBHOCTL OpPraHWM3aLmMm NocTas-
NSTb NPOAYKLUMIO, COOTBETCTRYIOWYIO TpeGoBaHUsIM;

b) creneHb yyactus B ynpaBrneHum npoLeccoMm, rnepefaHHbiM CTOPOHHEN OpraHn3aummy;

C) BO3MOXHOCTb 06ecneyeHust Heo6xoAMMOro ynpaBneHusi NoCpeacTBOM NpUMeEHeHUs TpeGoBaHuii 7.4.

4.2 Tpe6oBaHUA K AOKYMeHTaL U

4.2.1 O6wue NonNoxXeHUs

HokymeHTaumna cuctembl MeHeXKMeHTa KayecTBa AoIKHa BKIloYaTh B ceba:

a) AoKyMeHTanbHO ocopMIIeHHbIE 3asiBMIEHUS O MONMUTUKE U Liensax B obnacTu KavyecTea;

b) pykoBoAcTBO No KayecTBy;

C) AOKYMEHTUpOoBaHHbIE NpoLeaypbl U 3anucu, TpebyeMble HacToOAWNM CTaHOapToOM;

d) AOKYMeHTbI, BKroYas sanucu, onpederneHHble opraHusaumnei kak Heobxogumele el ans obecnedeHns
abheKTUBHOrO NNaHUPOBaHUsI, OCYLLECTBIEHNUSI MPOLIECCOB W YNPaBneHUs UMK,

Mpumevanus

1 Tam, rae B HacTosIlEM CTaHAApTe BCTPEYaeTCcsl TEPMUH «AOKYMEHTUPOBaHHas npoueaypar, 3T0 03HaYaeT, YTo
npoueaypa paspaboTtaHa, JoOKyMeHTarnbHo oopMIieHa, BHeApeHa 1 NoAaepXuBaeTcs B pabouem coctosHumn. OguH aoky-
MEHT MOXeT coaepxatk TpeboBaHus ogHol unm 6onee npoueaypsl. TpeboBaHne 0 HaNUUMKM OKYMEHTUPOBAHHOW Npoue-
Aypbl MOXeT 6bITh peanuaoBaHo Gonee YeM OgHUM JOKYMEHTOM.

2 CreneHb AOKYMEHTMPOBAHHOCTU CUCTEMbl MEHEDKMEHTA KAa4eCTBa OAHOW OPraHu3aummn MOXeT OTNUYaTbCs OT
CcTeneHn AOKYMEHTUPOBaHHOCTU APYron B 3aBUCUMOCTH:

a) oT pasMmepa opraHu3auum U BUa OesiTenbHOCTY;

b) OT CNOXHOCTW U B3aUMOZENCTBUS MPOLECCOB;

C) OT KOMNETEHTHOCTU NepcoHana.

3 HokymeHTaumsi moxeT 6bITb B noGor hopme u Ha NMoGoM HocuTene.



rocT P UCO 9001—2008

4.2.2 PykoBOACTBO MO KayecTBy

OpraHusaumna gomkHa paspabotartb U noaaepxuBaTth B pabovem cOCTOAHUM PYKOBOACTBO MO KAYeCTBY,
coaepxalee:

a) obnacTb NPUMEHEeHUs CUCTEMBbI MEHeKMEHTa KauecTBa, BKnovasa nogpo6HocTu u o6ocHoBaHue nio-
6bIx uckroyeHni (1.2);

b) OnokymeHTMpoBaHHbIE MNpoueaypbl, pa3paboTaHHble ANA CUCTEMbl MeHeKMeHTa KayecTBa, Wiu
CCbISIKN Ha HUX;

C) onucaHue B3aMMOAENCTBUSI NPOLIECCOB CUCTEMBI MEHEKMEHTA KaYecTBa.

4.2.3 YnpaBneHue AOKyMeHTauuen

JlOKyMeHTBI CUCTEMbI MEHEAXKMEHTa Ka4yecTBa AOMKHbI 6bITb ynpaenaembiMy. 3anncu, NpeacTaBnsio-
wme coboi cneumanbHbIA BUA AOKYMEHTOB, AOMKHbEI ObITb YipaensaeMbiMu cornacHo TpebosaHusm 4.2.4.

[ns onpepeneHns HeobxoANMBIX CPEACTB yNpaBrieHnsl 4oSHkHa BbiTe paspaboTaHa AOKYMEHTUPOBaH-
Has npoueaypa, npegycMaTpusaloWwas:

a) odumansHoe ogobpeHne AOKYMEHTOB € TOUKU 3pEHUA UX JOCTAaTOMHOCTU 40 BbINycKa,

b) aHanus n akTyanusauuio No Mepe HeoBXoAUMOCTU U NOBTOPHOE ohuLmanbHoe ogobpeHre A0KyMeH-
TOB;

c) obecneveHne naeHTUUKaLMM 3SMEHEHWI U cTaTyca NepecMoTpa AOKYMEHTOB;

d) obecneveHne HanM4MsA COOTBETCTBYHOLWNX BEPCUA JOKYMEHTOB B MeCTax UX NPUMEHeHuUs!;

e) obecnevyeHne cCoxpaHeHnsi JOKYMEHTOB YETKUMM U Nerko naeHTudnumpyemMbimu;

f) obecneveHne naeHTUMKaLUU U yNpaBneHUe pacchifiko AOKYMEHTOB BHELUHEro NpPOUCXOXKAEHUS,
onpedeneHHbIX opraHusaunein kak Heobxoaumele AN NNaHUPOBaHUA U PYHKUUOHUPOBAHUA CUCTEMBI Me-
HeI>KMeHTa KavyecTBa;

g) npegoTepalleHue HernpeaHamepeHHoro UCNoNb3oBaHUA YCTapeBLUNX AOKYMEHTOB 1 MPpUMEHeHNe co-
OTBETCTBYHOLLEN uaeHTUdMKaLNM TaknX JOKYMEHTOB, OCTaBNEHHbIX ANS KaKUX-NMbo uenei.

4.2.4 YnpaeneHue 3anucsMu

3anucu, ycTaHOBMeHHbIe AN NpeACcTaBneHuss CBMAETENbCTB COOTBETCTBUS TpeboBaHUAM U pesynbTa-
TUBHOTO PYHKLMOHUPOBAHUA CUCTEMBI MEHEDKMEHTA KauecTBa, AOMKHbI HAX0AUTLCA NoA YNpaBneHUeMm.

OpraHusauma ofmkHa ycTaHOBUTb AOKYMEHTUPOBaHHYIO NpoLeaypy AnA onpeeneHus cpeacTs ynpas-
neHus, HeobxoaUMBbIX ANs ASHTUUKaLUN, XpaHeHNs, 3aLUTbl, BOCCTAHOBNEHWUS!, COXPaHEHNUs U U3bATUA 3a-
nucen.

3anucu AonmkHbl 0CTaBaTbCA YETKUMM, Nerko naeHTUULMpyeMbiMA U BOCCTAHaBIMBaEMbIMU.

5 OTBeTCTBEHHOCTb pykoBoACTBa

5.1 O6naAsaTtenbCcTBa pyKOBOACTBa

Bbiclwee pykoBOACTBO AOMKHO 0BecneynBaTh HarMyme CBUAETENbCTB NPUHATUA CBOMX 0GA3aTeNbCTB Mo
pa3paboTke 1 BHeAPEHWNIO CUCTEMbI MEHEDKMEHTA KadecTBa, a Taloke MOCTOSAHHOMY YyULLEHWUIO ee pe3yrbTa-
TMBHOCTW NOCPEACTBOM:

a) JoBedeHus o cBeeHUs MepcoHana opraHnsauum BaXKHOCTU BbiNoMHeHUA TpebosaHuin noTpebuTe-
nen, a Takke 3akoHodaTesNbHbIX U 0BA3aTeNbHbIX TpeGoBaHuiA;

b) paspaboTku nonnTukM B obnactu kKa4ecTsa;

c) obecneveHuns paspaboTki Lenei B obracTu kayecTsa;

d) npoBeaeHWs aHanmaa co CTOPOHbI PYKOBOACTBA;

e) obecnevyeHnss HeoBXoAMMbBIMU pecypcamu.
5.2 OpueHTauuA Ha noTpebutens

BhicLwee pykoBoACTBO AOMKHO obecrnedmsaTh onpeaeneHne 1 BbinofiHeHne TpeboBaHuii notTpebutenei
ANdA NoBbIWEHUsA UX yaosneTsopeHHocTu (7.2.1 n 8.2.1).

5.3 MNonutuka B o6nacTu kavecTBa

Bhicllee pykoBoACTBO AOMKHO obecnevynsaTth, YTODLI NoNMTUKa B 06NacTu kayecTsa:

a) COOTBETCTBOBAna Lensm opraHusauun;

b) Bkntovana B cebst 06A3aTENbCTBO COOTBETCTBOBATH TPEGOBAHUAM U NOCTOAHHO MOBLILWATL pe3yribTa-
TUBHOCTb CUCTEMbI MEHeJ)KMEeHTa KayecTBa;
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C) co3faBana OCHOBbI sl MOCTAHOBKA U aHanu3a Lenei B 06nactu Ka4uecTsa;

d) 6bina goBedeHa A0 cBeAeHUs NepcoHana opraHn3auum 1 NoOHATHa emy;

€) aHanuauposanacb Ha NOCTOSHHYHO NPUrOAHOCTb.

5.4 MnanupoBaHue

5.4.1 LUenu B o6nactu kavecTBa

Boiclwee pyKOBOACTBO opraHusaunm AomkHo o6ecneumsarhb, YTo6bI Lieny B 0bnactu kavecTBa, BKMoYast
HeobxoauMbIe ANA BEINONHEHUA TpeboBaHU K NpoayKLmMK [7.1, nepeducnieHme a)], 6binu ycTaHOBMEHbI B COOT-
BETCTBYIOLMX NoApasgeneHusix U Ha COOTBETCTBYIOLLMX YPOBHSX opraHu3auuu. Llenv B obnactu kadyectsa
DOMKHBI 6bITb N3MEPUMBIMU 1 COrNacyeMbiMn C NMONUTUKON B 0OnacTu kayecTea.

5.4.2 MnaHupoBaHUe co3naHUA, NOAAEPKAHUA U YIYULLUEHUSI CUCTEMbl MeHe)KMeHTa KavyecTBa

Briclwee pykoBOACTBO A0MKHO obecneunsarb:

a) nNnaHnpoBaHWe Co3aaHuA, NoaaepP>KaHUA U yNydLleHUsi CUCTEMbl MEHEDKMEHTA KauecTBa ANd BbINO-
HeHus TpebosaHui 4.1, a Takke ANA AOCTUXEHNUA Leneil B o0bnacTu Ka4yecTsa;

b) coxpaHeHue LenoCcTHOCTU CUCTEMBI MEHEPKMEHTa Ka4yecTBa NMpu NiiaHUPOBaHUU U BHEAPEHUM B Hee
U3MEHEHWNA.

5.5 OTBeTCTBEHHOCTb, NOTHOMO4YUA U 06MeH uHdopmaLuein

5.5.1 OTBEeTCTBEHHOCTb U NOMIHOMOYUA

Boicwee pykoBOACTBO AOMKHO obecneuuBaTtb onpeaeneHve U AoBefeHue A0 cBeAeHus nepcoHana
opraHusauum oTBETCTBEHHOCTU U MONIHOMOYNIA.

5.5.2 MpepcTaBUTENb PYKOBOACTBA

Bbicluee pykoBOACTBO AOMKHO HAa3HaYUTb NpeacTaBUTENS U3 cOCTaBa PYKOBOACTBA OpraHUM3aLMn, KOTo-
pbIi HE3aBUCUMO OT ApYrux oba3aHHOCTeN AOMKeH HECTU OTBETCTBEHHOCTb M UMETb NOMIHOMOYUSA, pacnpo-
cTpaHsoLWwmnecs:

a) Ha obecneveHune paspaboTku, BHeAPEHUA U NoaaepXaHus B paboyeM coCToAHUM NPoLEeccoB, Tpeby-
€MbIX CUCTEMOI MEHeXKMeHTa KayecTBa;

b) Ha npegcTaBneHne O0TYETOB BbICLUEMY PYKOBOACTBY O (DYHKLIMOHUPOBAHUU CUCTEMbI MEHEMPKMEHTa
Ka4yecTBa U HeOOXOAUMOCTY ee YNyuLLEHHS;

C) Ha cogelcTBMe pacnpocTpaHeHUo NoHUMaHKs TpeboBaHWiA noTpebuTeneit No Bceil opraHnsauuu.

MpumedaHune— BoOTBETCTBEHHOCTb NPEACTABUTENS PYKOBOACTBA MOXET BbITh BKITIOUEHO NOAAEPXaHNe CBS-
31 C BHELHVMU CTOPOHAMM MO BOMPOCaM, KacaloLMMCH CUCTEMbI MEHEKMEHTa kavecTsa.

5.5.3 BHyTpeHHUI o6MeH UHdopmMaLmen

Briclwiee pykoBoAcTBO AOMKHO obecneunsaTb YCTAHOBMEHWE B OpraHM3aLyM COOTBETCTBYIOLMX Npouec-
coB 0bMeHa WHdbopMauven, BKoYas MHOPMaLMIO, OTHOCALLYIOCS K Pe3yNbTaTUBHOCTM CUCTEMBbI MEHEeMK-
MeHTa KayecTBa.

5.6 AHanus co CTOpOHbI pYKOBOACTBaA

5.6.1 O6LWwune nonoxeHua

BhiclLee pykoBOACTBO AOMKHO aHann3nposaTthk Yepes 3aniaHMpoBaHHble MHTepBaribl BpEMEHU cUcTeMy
MeHeaXXMEeHTa KauecTsa opraHu3aumm B Lensx obecrneyeHuns ee NOCTOAHHON MNPUrogHOCTU, 4OCTAaTOYHOCTU U
pe3ynbTaTMBHOCTU. DTOT aHanNM3 AOMKEeH BKIoYaTh B cebs oLEeHKY BO3ZMOXHOCTER yrydlleHWin u noTpebHocTh
B U3MEHEHWNSIX B CMCTEME MeHe)XKMeHTa Ka4ecTBa opraHusaumm, B TOM Ynce B MONUTUKE U Liensix B obnactu
KauecTsa.

3anucu 06 aHanuae co CTOPOHbI PYKOBOACTBA ACMKHbI MOAAe PXUBATLCA B paboyem cocTossHUA (4.2.4).

5.6.2 BxogHble AaHHble ANA aHanu3a

BxogHble AaHHble 4151 aHanusa co CTOPOHbI PYKOBOACTBA AOSIKHBI BKIHOUaTh B ¢ebsi crieayoLlyto uHdop-
Mauuio:

a) pesynbTaTbl ayauToB (NPOBEPOK);

b) obpaTHyto cBA3b OT NoTpebuTenei;

C) dpyHKUWOHUPOBaHWUE NPOLIECCOB U COOTBETCTBUE NPOAYKLMK;

d) crartyc npeaynpexaaroLmnx U KOppeKTUPYHOLWNX AeNCTBUIA;

e) nocnegyolne AeiCTBUS, BbiTeKaoWwme U3 NPeabiayLLIMX aHanmsoB co CTOPOHbI PYKOBOACTBA;

f) nsmeHeHua, KoTopble MOrnn 6kl NOBAUATL HA CUCTEMY MEHEKMEHTA KayecTsa;

g) pekomeHAALUN NO YNyULLEHWIO.
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5.6.3 BbIxoaHble AaHHble aHanusa

BbixogHble JaHHbIE aHanmsa co CTOPOHbI PYKOBOACTBA AOMKHBI BKIoYaTh B cebsl Bce pelleHUs 1 aei-
CTBWSA, OTHOCALLMECS:

a) K NOBbIIEHWIO Pe3ynbTaTUBHOCTU CUCTEMbl MeHe)KMEHTa Ka4ecTBa 1 ee NpoLEeccos;

b) Kk ynydweHuo npoayKLMM No oTHOLEeHWIo k TpeboBaHUAM noTpebuteneis;

C) KnoTpebHOCTU B pecypcax.

6 MeHeaXMeHT pecypcoB

6.1 OGecneyveHune pecypcamu

OpraHusaumns gormkHa onpedenntb U obecneynsaTtb pecypchbl, Tpebyemble:

a) AnsA BHeApeHWs U nogaepxaHus B pabodeM cocTOSHMN CUCTEMbBI MEHEDKMEHTA Ka4vecTBa, a Takke
MOCTOSIHHOTO MOBLILLEHNSA ee pe3ynbTaTUBHOCTY;

b) Ans NoBbILWEHWs YAOBNETBOPEHHOCTN NOTPEGUTENE NyTeM BbINOMHEHUS UX TpeBoBaHWiA.

6.2 YenoBe4eckue pecypchbl

6.2.1 O6wune nonoxeHns
MepcoHan, BeINONHALLWMA paboTy, BAUAIOWY Ha COOTBETCTBME NPOAYKLMA TpeboBaHMAM, OOMKeH
ObITb KOMMETEHTHBIM Ha OCHOBE Nofy4YeHHoro obpasoBaHus, NoArOTOBKU, HABBLIKOB M ONbITa.

MpuMeyaHune—Ha cooTBeTCTBUE NPOAYKUMU TPEGOBAHUAM NPSIMO WUIM KOCBEHHO MOXET BIUSATL NepcoHarn,
BbINOMHAKLMI N0yt paGoTy B pamMKax CUCTEMbl MEHe)KMEHTa KauecTBa.

6.2.2 KoMneTeHTHOCTb, NOAFOTOBKa U OCBEAOMIIEHHOCTb

OpraHnzaumsa gormkHa:

a) onpeaenaTb HeoBXo4MMYHO KOMNETEHTHOCTb MepcoHana, BhinosnHsowero paboTy, KoTopas BAUAET
Ha cooTBeTCTBME TPeBGOoBaHMAM K KauecTBY NpodyKuuu;

b) rae aTo Bo3MOXHO, o6ecnedmBaTh MOArOTOBKY UMW NpeanpuHUMAaTL Apyrve AeNCTBUA B LeNaxX 4oCTU-
XEeHUs HeobXoaNMOon KOMNETEHTHOCTH;

C) OLEeHMBaTb Pe3yfnbTaTUBHOCTb NPUHATBLIX MEp;

d) obecne4nsaTtb 0CBEAOMMEHHOCTL CBOErO NepcoHarna 06 akTyanbHOCTU U BaXKHOCTU ero AesTernbHoC-
T 1 BKNage B AOCTWXEHWe Lienen B obnactun kayecTsa;

e) noaaepxusatb B pabouyeM COCTOAHUN COOTBETCTBYIOLWME 3anucu 06 o6pasoBaHuU, NOAroTOBKE, Ha-
BblKax 1 onbiTe (4.2.4).

6.3 UndpacTpykTypa

OpraHunsauunsa gornkHa onpeaensats, obecneunBatb U noaaepXuBaTth B paboyem cocTosiHUM UHGpa-
CTPYKTYpY, HeoB6XoanuMyto aAns AOCTUKEHUsI COOTBETCTBUA TpeboBaHUaM K npoaykuuu. UHdpacTpykTypa Mo-
XeT BKNovaTh B cebs, ecnu npumMeHnmo:

a) 3gaHuA, pabodvee NpOCTPaHCTBO U CBSI3aHHbIE C HAM CpeacTBa TpyAaa,

b) oBopyaosaHue Ansa npoueccoB (Kak TEXHUYECKUE, TaK U NporpamMMHble CpeacTBa);

c) cnyx6bl obecneyeHus (Takue Kak TPaHCMOPT, CBA3b UM MHOPMALMOHHLIE CUCTEMDI).

6.4 MpoussoacTBeHHan cpepa

OpraHusauuna AomkHa cosgasaTtb NPON3BOACTBEHHYIO cpeay, HeobXxoanMyHo Anst AOCTMKEHUSI COOTBET-
CTBUA TPeBOoBaHNAM K NPOAYKUMU, U YNPaBAATb elo.

Mpumeyanune— TepMnH «NPOU3BOACTBEHHAA Cpeaa» OTHOCUTCS K YCIIOBUSIM, B KOTOPbIX BbIMOMNHSAIOT paboTy,
BKINIOYasA hnU3nHeckne, 3konormyeckme n gpyrme haktopbl (Takue Kak Wwym, TeMneparypa, BnaxHoCTb, OCBELLEHHOCTL UMK
norogHbIe yCnoeus).

7 Mpouecchbl XXU3HEHHOro LMKNa NpoAayKuun

71 nnaHMpOBaHMe npoueccoB XU3HEeHHOTo LUKNa npoaykuumn

OpraHI/I3aLI,I/I$| AOIMKHa nnaHnpoBaTb U paapaGaTblsaTb npoLecchl, HeOGXOLlI/IMbIe angd obecnevyeHus
XKU3HEHHOTO LMKNa npodyKkunn. MraHMpoBaHne NpoLeccoB XMU3HEHHOTO LKa NPOAYKLUM AOIDKHO BblTh CO-
rmacoBaHo C TpeGOBaHI/IFIMI/I K Opyrum rnpoueccam CUCTEMbl MEHEKMEHTa KavecTBa (4.1).

|-|pl/l nNnaHNpoBaHUK NPOLLEeCCOB XM3HEHHOIOo LiKNa NpoaykKumn opraHm3auna Ao/hKHa yCTaHOBUTL NOAX0-
Asawmm ans Hee obpasom:
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a) uenu B obnacTtu kavecTsa U TpeboBaHUs K NPOAYKUUMK;

b) notpebHocTb B paspaboTke NnpoLeccoB U AOKYMEHTOB, a Takke B obecneyeHun pecypcaMmu ana KoH-
KpeTHON NpoayKLnM;

C) HeobxoanMyto AesATeNbHOCTL No BepudukaLMi 1 Banuaauum, MOHUTOPUHTY, U3SMePeHUNto, KOHTPOSI0
1 UCTIbITAHWAM 5151 KOHKPETHON NPoAYKLUUA, a Talkoke KpUTepUi NpUeMKn NpoayKUnn;

d) 3anucu, Heobxoaumble Ana obecneyeHUs CBUAETENLCTBA TOMO, YTO NPOLECCHI KM3HEHHOro LuKna
npoayKUMn 1 NpoayKLKA COOTBETCTBYIOT TpeboBaHusM (4.2.4).

Pesynbtat aT0r0 nnaHMpoBaHWa AoMKeH ObiTb NpeacTaBneH B hopMme, COOTBETCTBYIOLLEN MpaKTuke
opraHusaunn.

MpnmevyaHnwusa

1 [okymeHT, onpeaensioLmin NpoLecch CUCTEMbl MEHEXKMEHTA Ka4ecTBa (BKIoYas NPOUECChl XKU3HEHHOTO LMKNna
NpoAyKLMKM) N pecypcbl, KOTOpble NPEACTOUT NPUMEHSITb K KOHKPETHOUN MPOAYKUMU, NPOEKTY UMW KOHTPAaKTY, MOXET pac-
CcMaTpuBaTbCH Kak nnaH Kkavecrsa.

2 TMpu pa3paboTke NPOLECCOB XM3HEHHOTO LMKIA MPOAYKUMM OpraHn3aumsi MOXeT Takke NPpUMeHsTb TpeGosa-
Hust 7.3.

7.2 Mpouecchl, cBsAA3aHHbIe ¢ NoTpeGuTenammu

7.2.1 OnpepeneHue Tpe60oBaHMNA, OTHOCALUUXCS K MPOAYKLUU

OpraHusauna gofkHa onpeaenuTb:

a) TpeboBaHWs, ycTaHOBMEHHbIe NoTpebuTensamu, Bkoyasa TpeboBaHUs K MOCTaBke U AeATEeNbHOCTU
nocrie nocTaeku;

b) TpeboBaHus, He onpedeneHHble NOTpebuTenem, Ho HeobxoauMble At KOHKPETHOro UNK Npeanona-
raeMoro UCrosb3oBaHus, Korga OHO U3BECTHO;

C) 3aKkoHodaTenbHble U Apyrie obasatenbHble TpeboBaHUs, NPUMEHUMbIE K NPOAYKLMM;

d) nmobble gononHuTenbHble TpeboBaHUA, paccMaTpUBaeMble opraHusaLmeit kak Heobxoaumble.

MpwnmedyaHune—[leaTenbHOCTb NOCNe NOCTABKM MOXET BKIOYaTh B ce6s1 AeCTBUSI MO rapaHTUiHOMY obGec-
NneyYeHNto, KOHTPaKTHbIM 06s13aTenbCTBaM, TAKUM KaK YCNYrv Nno TeXHUUECKOMY OBCIYXMBaHUIO, U ONONHUTENbHBIE YCIy-
v, TaK1e Kak yTUIM3aumsi UM NorIHOe YHUUTOXEHNE.

7.2.2 AHanus Tpe6oBaHUNA, OTHOCSLIUXCSH K NPOAYKLUN

OpraHuzauusi 4omkHa aHanuanposaTb TpeboBaHus, oTHoCALLMECS K NPOAYKUMA. DTOT aHanu3 AoMmkeH
npoBOANTLCA A0 NPUHATUA opraHnsaumnen obsasartenscTBa NOCTaBNATb NPoAYKUMIO NoTpebutento (Hanpumep,
yyacTue B TeHaepax, NPUHSATUE KOHTPAaKTOB UK 3aKa3oB, MPUHSATUE USMEHEHUIA K KOHTPaKTaM Unu 3akasam) 1
JonkeH obecneunBaTth:

a) onpegeneHue TpeboBaHUA K NPOAYKLIMY;

b) cornacosaHue TpeboBaHUA KOHTPaKTa UKW 3aKasa, OTNIMYAIOLLMXCS OT paHee chopMyNMPOBaHHbIX;

C) cnocobHOCTb opraHM3aLun BeINOMHATL onpederneHHble TpeboBaHus.

3anucu pesynbTaToB aHanM3a u NocneayroLmMx AeNCTBUIM, BbITEKAOLMX U3 aHanusa, 4oSKHbLI noaaep-
XusaTbea B paboyem coctosiHuu (4.2.4).

Ecnu notpebutenu He BbiABUraloT AOKYMEHTUPOBaHHbIX Tpe6oBaHUIA, opraHnsaums AoMDKHA NoATBep-
AUTb UX Yy NOTPebUTENs A0 NPUHATUA K UCNOMTHEHUIO.

Ecnn TpeboBaHus k NpoaykuMn U3MeHeHbl, opraHusaums AomkHa obecneunTb, YToObl COOTBETCTBYHO-
LMe AOKYMEHTbI 6bInv UcnpaBneHbl, a 3aMHTEpPeCcoBaHHLIA NepcoHan Obin NocTaBneH B U3BECTHOCTL 06 n3me-
HUBLINXCA TpeboBaHUAX.

MpumeyaHune—B HEKOTOPLIX CUTyaUUsIX, TAKMX KaK NPOAAXKM, OCYLLECTBNsieMble Yepe3 MHTepHeT, npakru-
4eCKn HeuenecoobpasHo NPoBOANTL OUUMANbHBLIM aHANU3 KaXaoro 3akasa. BmMecto aTtoro aHann3 MOXeT pacnpocTtpa-
HATBCA HA COOTBETCTBYIOLLYIO MHPOPMaLMIO O NPOAYKUMM, TAKYIO KaK KaTanory unv apyrme peknamHbole matepmarnibl.

7.2.3 CBaA3b ¢ noTpeGurenamu

OpraHunsaumsa AofmkHa onpeaenaTb 1 ocyLecTsNATb achdeKTUBHBIE Mepbl N0 NOAAEPXAHNUIO CBA3U C NO-
Tpebutenamu, kacatolumecs:

a) uHdopmMaumn o NpoayKuuu;

b) npoxoxaeHus 3anpocoB, KOHTPaKTa UMW 3akKasa, BKNoYasa Nonpaeku;

c) obpaTHol cBA3un OT noTpebutenen, Bkovas xanobbl noTpedbutenen.

7.3 MpoekTupoBaHue u paspaborka

7.3.1 NMnaHupoBaHue NPOEKTUPOBAHUA U pa3paboTku
OpraHusauua AofkHa NnaHUpoBaTh NPOEKTUPOBaHUE U paspaboTKy 1 ynpasnaTb 3TUMKU NpoLieccamu.
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B xode nnaHnpoBaHUAa NPOeKTUpoBaHUA 1 pa3pa60TKM opraHusaumna OormkHa ycTaHaBnuBaTh:

a) cTagum NpoeKkTMpoBaHWA 1 paspaboTku;

b) npoBeneHue aHanusa, BepudmkaLm 1 BanMaaumm, COOTBETCTBYOLLMX KaXI0W CTagum npoekTupo-
BaHWA 1 paspaboTku;

C) OTBETCTBEHHOCTb M NOMHOMOYMS B 0651aCT NPOEKTUPOBAHNS U pa3paboTKu.

OpraHusaums JoMmKHa YNpaBnaTh B3aMMOOEACTBUEM PasfMYHbIX rPymn, 3aHATbIX NPOeKTUpOBaHMEM Y
pa3paboTkon, B Lensx obecnedyeHms acpeKTUBHOM CBA3N N YeTKOro pacrnpeieneHunsi oTBETCTBEHHOCTH.

PesynbTaTbl NNaHMpPOBaHWUSA AOTHKHBI aKTyarnM3npoBaThesl, ecru 3To HeobxXoaMMo, B NpoLecce NPoeKTU-
poBaHVA 1 paspaboTku.

n puMmevyaHwune — AHanus, BepVI(bVIKaLI,VIH n Banngaunsa npoeKkTnpoBaHua u pa3pa60TKM UMEIOT pasHble uenn,

NOSTOMY MX MOXHO NPOBOAUTL M 3aMKUCU MO HUM BECTM Kak OTAENbHO, TaK U B M0ObIX COYETaHUsX, NOAXOAAWMNX ANs NPo-
AYKUMW 1 OpraHuaaumm.

7.3.2 BxopHble gaHHble Ansi NPOeKTUPOBaHUA U pa3paboTku

BxoaHble gaHHble, oTHocAWwMeca K TpeboBaHUsM K NpoayKUMK, AOMDKHbI 6bITh onpedeneHsbl, a 3anucu
[AOIDKHBI NogaepxmBaTbesa B paboyeM cocToaHum (4.2.4).

BxoaHble AaHHbIe JOMKHbI BKOYaTb B cebs:

a) yHKUMOHamMbHbIE 1 3KCNyaTaLoHHble TpeboBaHNs;

b) cooTBeTcTBYIOWME 3akoHOAATENbHbIE U Apyrne obsizaTenbHble TpeboBaHus;

C) Tam, rge aTo BO3MOXHO, MH(DOPMaLMIo, B3ATYIO U3 NPeAblaYLLUX aHanorMiHbIX NpoeKToB;

d) apyrue TpeboBaHus, BaxHbIe Asl NPOEKTMPOoBaHUs 1 pa3paboTku.

BxogHble gaHHbIe 4OMKHBLI aHaNM3npoBaThLCA Ha AOCTaTOMHOCTb. TpeboBaHusl A0MKHBI BbITb NONHBIMY,
HeOBYCMbICNIEHHLIMU U HEMPOTUBOPEYNBLIMU.

7.3.3 BbixogHble faHHble NPOEKTUPOBaHUA U pa3paboTku

BeixogHble AaHHble NPOEKTUPOBaHWUSA U pa3paboTki AOMXKHbI 6bITh NpeacTaBneHbl B hopmMe, noaxoasn-
el Ansa nposeAeHus BepudukaLimm OTHOCUTENLHO BXOAHBLIX TpeboBaHUIA K NPOEKTUPOBaHUIo U pa3paboTke, a
Taikke A0KHEI 6bITh oduLMansHO o4obpeHbl A0 UX NOCNeAYOLWEero UCNONb30BaHMS.

BbixogHble AaHHbIe NPOEKTUPOBAHUA U pa3paboTkn AOSDKHBI:

a) COOTBETCTBOBAaTbL BXOAHLIM TPEBGOBaHUAM K NPOEKTUPOBAHWUIO U pa3paboTke;

b) oBecneunBatb cooTBETCTBYIOWEN HDOPMALMEN NO 3aKynkaM, MPOU3BOACTBY U OBCMY>KUBAHMIO;

C) coaepxaTb KpUTEpPUA NPUEMKN NPOAYKLMN U CCLISTKA Ha HUX;

d) onpeaensATb xapakTePUCTUKWA NPOAYKLUK, CylLleCTBEHHbIE AN ee Be3onacHoro U NpPaBunbLHOTO UC-
NonNb30BaHWs.

MpwumeyaHune—WHbopmauma no NPoU3BoACTBY N 06CNYXMBAHUIO MOXET BKNtoYaTh B ce65 noapobHble AaH-
Hbl€ O COXPaHEHUN NPOAYKLMN.

7.3.4 AHanus npoekTa u paspabotku

Ha cooTBeTCTBYIOLMX CTaAUAX AOIDKEH NPOBOAUTLCA CUCTEMATUYECKUI aHaNM3 NpoekTa u pa3paboTku
B COOTBETCTBUN C 3annaHUpoBaHHLIMKU MeponpuatTuamu (7.3.1) B uensax:

a) oueHUBaHWUs cnocoBHOCTU pe3ynbTaToB NPOEKTUPOBaHUA U pa3paboTki yaoBneTBopaTL Tpebosa-
HUAM;

b) BbIABNEHMA NOOLIX NPOGNEM U BHECEHUA NPEeANOXeHUI No HeoBXoaNMbIM AeNCTBUAM.

B cocTaB y4acTHUKOB TaKOro aHanunsa AoMKHbI BKNOYATbCA NpeacTaBUTeNn noapasaeneHnin, UMeoLLmx
OTHOLUEHWE K aHanM3mpyeMon(biM) cTagun(sm) NPoeKTUpoBaHUs U paspaboTku. 3anncu pesynbTaToB aHanu-
3a U BCeX HeobXxoaUMBIX AeACTBUA AOSHKHBI NOAAEPXKNBATLCA B paboueM cocToaHun (4.2.4).

7.3.5 Bepudukauua npoekra u paspaboTku

Bepudukauna gomkHa ocywecTBAATECA B COOTBETCTBUM C 3annaHUpoBaHHbIMU MepPOonNpUATUAMU (7.3.1)
C Uenbio YAOCTOBEPUTLCS, YTO BbIXOAHbIE AaHHbIE NPOEKTUPOBaHUA U paspaboTKn COOTBETCTBYIOT BXOAHLIM
TpeboBaHWAM. 3anucK pesynbTaToB Bepudukaumnm n Bcex HeobxoanMbIx AeMCTBUA AOMKHBI NOAAEPKUBATLCS
B pabouyem cocToaHum (4.2.4).

7.3.6 Banupauua npoekta u paspaboTtku

Banuaauua npoekTa 1 paspaboTkn A0MHKHA OCYLLECTBAATLCA B COOTBETCTBUM € 3annaHUPOBaHHbIMU Me-
ponpuaTuamu (7.3.1) ¢ Lenbio yAOCTOBEPUTLCA, YTO NoMyYeHHasa B pesynbTaTe NpoayKums cooTBeTCTBYeT
TpeboBaHWUAM K YCTaHOBMEHHOMY WK NpeanonaraeMoMy UCMONb30BaHNUIo, €CNU OHO 13BeCTHO. Mae 3To nNpak-
TUYECKM BO3MOXHO, Banuaaunsa AomkHa 6bITb 3aBeplueHa [0 NOCTaBKU UMK NPUMeHeHUA Npoaykumun. 3anucn

7
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pes3ynbTaToB BanuMgaumMum U Bcex HeobxoauMbIX OAENCTBUA OOMKHbI nogdepxuBaTtbcs B pabouyem coctos-
Hun (4.2.4).

7.3.7 YnpaBneHue U3MeHEeHUsIMU NpoekKkTa U pa3paboTku

M3meHeHua npoekTa n pa3paboTku AoMmkKHbI BbiTb aAeHTUULMPOBaHLI, @ 3aNUCK AOIMKHBI NOAASPXKU-
BaTbCcA B paboveM cocTosiHMU. N3MeHeHns AoKHbI 6bITb MpoaHanMaMpoBaHsbl, BepuduumpoBaHbl U Banuan-
poBaHbl COOTBETCTBYHOLMM oBpasom, a Taikke ofobpeHbl 40 BHeceHusl. AHanu3 U3MEeHEeHWI NpoekTa u
pa3paboTkv AOMKEH BKITIoUYaTh B cebs OLeHKY BIUSIHASA U3MEHEHMWIA Ha COCTaBHbIE YacTu U YKe MOCTaBMeHHY0
npoAaykumio. 3anucu pesynbTaToB aHanusa u3aMeHeHUn 1 Niobbix HeoBXoAUMBIX AeNCTBUN OOMKHBI NoAAEPXKU-
BaTbCA B paboyeM cocTosiHu (4.2.4).

7.4 3akynku

7.4.1 Mpouecc 3aKynok

OpraHunszauus gomxkHa obecneumBaTb COOTBETCTBUE 3aKYMNIEHHON NPOAYKLUA YCTaHOBMNEHHBIM Tpebo-
BaHUAM K 3aKynkam. Tun 1 cTeneHb ynpasrieHns, NpUMeHsIeMble MO OTHOLLIEHMIO K MOCTaBLUMKY W 3aKyNNeHHON
NpoAyKLMA, AOIDKHBI 3aBUCETb OT ee BO3AEeWCTBUA Ha nocrnegyiowme cTagun XU3HEeHHOTo umnkna npoaykumm
WK roTOBYIO NPOAYKLIMIO.

OpraHuzauuvs AorkHa oueHuBaTh U BbIGUpaTh NOCTaBLUMKOB HA OCHOBE MX CMOCOBHOCTU MOCTaBNATH
NpoAayKUMio B COOTBETCTBUMN € TpeboBaHusiMn opraHnsaummn. [JlomkHel 6biTe paspaboTaHbl Kputepumn otéopa,
OLIeHKU 1 NOBTOPHOM OLeHKMW. 3anucu pesynbTaToB OLEeHUBaHNUs U Mtobbix HeOBX0ANMBIX AEUCTBUIA, BbITEKAO-
LLIMX U3 OLIeHKW, OOSKHBI NoaaepXkusaThest B paboyemM coctosiHun (4.2.4).

7.4.2 Undopmauusa no 3akynkam

MHdbopmauus no sakynkam AoSHKHa ONUCbIBaTL 3aKkasaHHYIo NpoayKUuto, BKoYas, rae 3To Heobxoammo,
TpeboBaHus:

a) K ocpuumanbHoMy ogobpeHunio npoaykumu1, npouedyp, Npoueccos U 060pyaoBaHUs;

b) k kBanudukauum nepcoHana;

C) KcucTeMe MeHe)KMeHTa KayecTBa.

Opranuzauus gormkHa obecneunsatb AOCTAaTOMHOCTb YCTaHOBNEHHbIX TpeBoBaHUI K 3aKynkam Ao UX co-
0bLLeHNa NOCTaBLUMKY.

7.4.3 Bepudukauus sakynneHHon npoayKuum

OpraHusaums gonxkHa paspaboTaTbh U OCYLEeCTBASATb KOHTPOMb U ApYryto AesTenbHOCTb, Heobxoau-
Myto Anst obecneyeHns COOTBETCTBUS 3aKyMnneHHON NPOAYKLMM YCTaHOBNEHHBIM TpeBoBaHUsM K 3aKyrnkam.

Ecnu opranunsaums nnm ee notpebutens npeanonaraeT ocylIecTBUTb BepudukaLmio y nocTasLyuka, To
opraHvsaLuuns goSKHa YCTaHOBUTb Mepbl Mo BeprdukaLm 1 NopsaaoK Beilycka NpoayKuMn B MHdopMaLLmMm no
3aKynkam.

7.5 MpoussopcTBO M 06CNYyXKUBaHUeE

7.5.1 YnpaBneHue npou3BoACTBOM U 06CNy)XXUBaHUEM

OpraHusaums JonkHa NraHMpoBaTh 1 OCYLUEeCTBATb NPOU3BOACTBO 1 0O6CNYXMBaHWE B YNpaBnisieMbIX
ycrnoBusix. Ynpasnsiemele YCnoBus OOMKHbI BKNoUaTe B cebs, Tam, rae 370 NpUMeHUMO:

a) Hanuyne UHgopMaLnK, ONMCLIBAKOLLEN XapaKTepUCTUKA NPOAYKLUN;
) Hanuune pabounx MHCTPYKLMA B cnydae HeobxoanumocTu;
) NpumMeHeHWe noaxoasiiero 06opyaoBaHUs;
)
)

O O T

Hanuuve 1 NpUMeHeHNe KOHTPOSLHOTO 1 U3MepUTenbHOre o6opyaoBaHNs;

e) npoBeaeHWe MOHUTOPWHIa Y U3MEPEHNIA;

f) ocyllecTBneHWe BeINycka, NOCTaBKM U AEACTBMUIA NMocne NOCTaBKM NPOAYKLIN.

7.5.2 Banupauumsa npoLeccoB NPpou3BOACTBa M 06CNyXUBaHUA

OpraHu3aumnsa 4oMmkHa BanmamposaTh Bece NpoLecchl NpornsBoACTBa U 0GCNYXUBaHUS, pesynbTaThl KOTO-
pbIX HEe MOTYT GbITb BEPUDULMPOBaHLI MOCMeAYHOLLMM MOHUTOPUHIOM UMK USMEPEHUSMU, 13-3a Yerc Heao-
CTaTKM CTaHOBATCS OYEBUAHBIMU TOMLKO MOCNe Havana UCMonb3oBaHusa NpodyKLMM UK nocne npenocTas-
neHus ycnyru.

Banvaaums gomkHa npoaeMoHCTPUpoBaTh CNOCOBHOCTb 3TUX NPOLECCOB A0CTUraTh 3anaHMpoBaHHbIX
pesynLTaTos.

OpraHusaumna gonxHa paspaboTtaTs Mepbl Mo 9TUM NpoLeccam, B TOM YiChe Tam, rae 3T0 NPUMEHUMO:

a) onpegerneHHble KPUTEPUM ANA aHanM3a 1 yTBepXOeHUs NpoLeccos;

b) yTBepxaeHue cooTBeTCTBYIOLWEr0 06OPYAOBaHMS U KBanuduKaL M nepcoHana;

C) NpuMeHeHWe KOHKPEeTHLIX MeTOAOB U NpoLeayp;
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d) TpeboBaHus K 3anucam (4.2.4);

€) MOBTOPHYIO Banugauuio.

7.5.3 UpeHTudmkauma n npocnexmBaeMocTb

Ecnn 370 BO3MOXHO U LienecoobpasHo, opraHusauus ormkHa uaeHTUduLMpoBaTh NpodyKuuio ¢ no-
MOLLbI0 COOTBETCTBYHOLLMX CPeACTB Ha BCEX CTaAUsIX ee XUZHEeHHOro LiuKna.

OpraHusaums gomkHa naeHTMuumpoBaTh CTaTyc NpoayKLMN Mo OTHOLEHNIO K TpeBoBaHUSAM MOHUTO-
PUHra U U3MEPEHUIA Ha BCEX CTaausiX ee XXU3HEHHOTO LuKna.

Ecnu npocnexuBaemocTb siBnsieTca TpeboBaHWeM, TO opraHusaumsi 4ofkHa YNpaBnsaTh cneuuansHon
naeHTUdUKaumen npoaykLMm U noaaepxusaThb 3anucu B pabouem coctosiHum (4.2.4).

1 pnmeyaHun e — B psge oTpacnein NPOMbILLIIEHHOCTN MEHeAXKMEHT KOHUIypaunm SBMSIETCH CPeACcTBOM Nog-
AepXaHus nASHTUGUKaALMKU U NPOCIEXNBAEMOCTH.

7.5.4 Co6¢cTBEeHHOCTL NOTpebuTenei

OpraHuzauusi JormkHa NposiBrsTb 3aboTy 0 COBCTBEHHOCTU MOTPEGUTENA, Noka oHa HaxoauTcs noa
ynpaeneHueM opraHusaumm unm ucnonbayeTcs ero. OpraHusauua AorkHa MAeHTUpUUMPoBaTh, BepudpuLmpo-
BaTb, 3alMLLATL U COXPaHATb COBCTBEHHOCTb NOTPebuUTens, NpeaoCcTaBNEHHY AN UCMOMb30BaHUA UM
BKMOYEHUA B Npoaykuumio. Ecnu co6¢TBEHHOCTL NOTpeGuUTens yTepsaHa, NoBpeXxaeHa Unu NnpusHaHa Henpuroa-
HOW ANS UCNOMNb30BaHUSA, OpraHu3aums JofbKHa U3BECTUTL 06 3ToM NoTpebuTens u noaaepxuears 3anucu B
pabovem coctosiHum (4.2.4).

M pwumeyanne— CobcTBEHHOCTL NOTPEBUTENA MOXET BKIIOHATL B Ce651 MHTENNEKTYanbHyo COGCTBEHHOCTb 1
CBEACHUA NUYHOTO XapakTepa.

7.5.5 CoxpaHeHue cOOTBETCTBUS NPOAYKLUMN

OpraHunsauums AorpkHa coXpaHsTb NpoAyKLUMIO B XoAe BHYTPEHHe 06paboTku 1 B npolecce NOCTaBkn K
MECTY HazHa4YeHns B Lensx noaaepXxaHusi ee CooTBETCTBUA YCTaHOBMNEHHBIM TpeboBaHuam. Ecnn aTo npume-
HUMO, coXpaHeHme cCooTBETCTBUA NPOAYKLIMA AOMKHO BKMOYaTL B ce6a naeHTUdbuKaLmio, norpy3oHHo-pasrpy-
304Hble paboThbl, ynakoBKy, XpaHeHue 1 3alwmTy. TpeGoBaHne coxpaHeHns COOTBETCTBUA AOSHKHO BbiThb Takke
MPUMEHEHO U K COCTaBHbIM YacTaM MPoAYKLUUA.

7.6 YnpaeneHue o6opyaoBaHMEM A1l MOHUTOPUHIa U UBMEPEeHUI*

OpraHusaums gonxkHa onpeaennTb MOHUTOPUHT 1N U3MEePEeHUs], KOTOpble NPeaCTOUT OCYLLeCTBNNATb, a
Takke obopyaoBaHue 47151 MOHUTOPUHIa U U3MepeHuiA, Heobxoaumoe Ans obecneveHns cBUaeTeNbCTBa COOT-
BETCTBMSA NPOAYKLMN YCTAHOBMEHHbIM TpeboBaHnaM.

OpraHusauus gorbkHa yCcTaHoBUTL MpoLecchl Ans obecneyveHns Toro, YTobbl MOHUTOPUHT U U3Mepe-
HUSA MOrMW BbITb BbIMOMHEHbI U B AENCTBUTENBHOCTU ObINN BbINOMHEHEI B COOTBETCTBUN ¢ TpeBoBaHMAMUN K
HUAM.

Tam, rge HeobxoanMo obecneynBaTh UMELoLLME 3aKOHHYIO CUITY pesyrnbTaTbl, M3MepuTenbHoe o6opyao-
BaHue AOIPKHO ObITh:

a) oTKanubpoBaHO U/UN NOBEPEHO B YCTAHOBMEHHLIE NEPUOAbI UMK Nepes ero NPUMeHeHnem no aTa-
noHawm, nepejaroLlMm pasmepbl e4UHNL B CpaBHEHUU C MeXAYHapOoAHbLIMA U HaUMOHaNbHBIMU dTanoHamun.
Mpwn oTCYTCTBUM TaKUX 3TaNoHOB 6asa, Ncrnonb3oBaHHas ANs KanubpoBK UMW NOBEPKU, AOMKHa ObiTb 3ape-
ructpuposaHa (4.2.4);

b) oTperynupoBaHO N NOBTOPHO OTPErynMpoBaHo No Mepe HeobXoanMocCTy;

C) nAeHTNULNPOBAHO B LiENsIX YCTaHOBIEHUS cTaTyca KanMbpoBKu;

d) sawueHo oT perynupoBoK, KoTopble caenany 6bl HeaehCTBUTENbHBIMU pPe3yrnbTaThl U3MEPEHUST;

e) 3aluMLIeHO OT NOBPEXAEHNS N yXyALEeHUsl COCTOSHUSA B xoae obpalleHns, TeXHUYeckoro obcnykusa-
HUA N XpaHeHus.

Kpome Toro, opraHusauusi 40MKHa OLLEHUTb U 3aperucTpupoBaTh NPaBOMOYHOCTL NPeabiAyLUMX pe3yIib-
TaToB M3mMepeHusl, ecnn obHapyxxeHo, YTo oBGopyaoBaHue He cooTBeTcTBYeT TpeboBaHusaMm. OpraHusaums
[OIMKHa NpeanpuHSATL COOTBETCTRYOLEE ASACTBME B OTHOLLEHUN Takoro obopyaosaHus n niobon namepeH-
HOWM NpoayKLUnK.

3anucu pe3ynbTaToB KanMbpoBKA U NMOBEPKU A0IPKHBLI NoaAepKuBaTbes B pabovem coctosHum (4.2.4).

* Tpe6oBaHus 7.6 NPUMEHSIIOT HAapsiQY C METPONOMMUYECKMMMN NPaBUaMn U HOPMamm, UMEWUMUN 06A3aTeNbHYIO
cuny Ha TeppuTopumn Poccuiickon deagepaumm, kOTopble cogepkaTcsi B HOpMaTUBHBIX AOKYMeHTax no o6ecneveHnio eann-
CTBa M3MepeHun, yTeepxaaembix degeparnbHbiM areHTCTBOM MO TEXHUHECKOMY PEryNUPOBaHUIO U METPONOTMK B COOTBET-
ctBuK ¢ PepepanbHbIM 3akoHOM «O6 obecneyeHnn eguHCTBa namepenniny (0T 26 nioHs 2008 roga Ne 102-93).
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Ecnn npu MOHUTOPUHre n n3MepeHun yctaHoBNEeHHbIX Tpe6osaHm?1 NCNONb3YOT KOMMNbIOTEPHbIE NPO-
rpaMmHble cpeacTBa, UX CMnocoBHOCTb yAOBNETBOPATL NnpeanonaraeMomMy npuMeHeHuo npeaBaputenbHo
JoJpkHa 6biTb noATBepPXKAeHa U NOBTOPHO NOATBEPXAEHA MO Mepe HeobxoanMocTu.

M pumeuyaHune—MNogreepxaeHne COOTBETCTBUS KOMINBIOTEPHOTO MPOrPaMMHOro obecneyeHust npeanonarae-
MOMY Np1MeHeHuIo 06bIMHO NpeAycMaTpUBaeT ero BEpUMUKALMIO U MEHEPKMEHT KOHUIypauum B Lensix noaaepxaHns
€ro NPUrogHOCTY A1 NCTIONb30BaHWA.

8 U3mepeHue, aHaNU3 u yny4weHue

8.1 O6wue nonoxeHun

OpraHuzauusa AorkHa NNaHUMpoBaTh U NPUMEHATL NPOLIECCHl MOHUTOPUHIA, U3MEPEeHUsl, aHanusa u
ynyydlleHus, Heobxoaumele Ans:

a) AeMOHCTPaLMKN COOTBETCTBUS TPeBOBaHUAM K NPOAYKLUY;

b) obecneuyeHns cOOTBETCTBUA CUCTEMbI MEHEIXKMEHTA KauecTBa;

C) NOCTOSIHHOTO MOBLILEHNA Pe3yNbTaTUBHOCTU CUCTEMbI MEHeXKMEHTa KayecTBa.

YkasaHHas AesaTenbHOCTb A0SMKHa BKNoYaTh B ceba onpeaeneHne NpUMMeHUMbIX METOAO0B, B TOM Ynche
cTaTMcTUYeckunx, U 0bnacTe UX UCNONb3OBaHUS.

8.2 MOHMUTOPUHI U U3MepeHue

8.2.1 YpoBneTBOpeHHOCTb NOTpebuTenen

OpraHusaums gomkHa NpoBoAUTL MOHUTOPUHT MHOPMAaLIMK, KacaloLUACS BOCNIpUsITUS NoTpebutenem
BbIMOSIHEHWS OpraHn3auuein ero TpebosaHU, Kak 0AHOMO 13 CNocoboB M3MepeHUs paboTbl CUCTEMbI MEHE K-
MeHTa ka4yecTBa. [lomkHbl ObITb YCTaHOBNEHEI MeTOAbI NOMYYEHUs U UCNONBb30BaHUA 3TON UHOPMaLIMK.

[1pwumeyaHune— MoOHNTOPUHT BOCNPUATUA NOTPEOUTENAMU MOXKET BKNIOHaTL B ce65 nonyveHne nHdopmaumm
13 TaKUX MCTOYHUKOB, KaK UCCNeaoBaHns yaOBNETBOPEHHOCTU NoTpebutenen, AaHHble OT noTpebutenen o kavecTse no-
CTaBNEHHON NPOAYKLMK, NCCNeA0BaHUA MHEHWUI NONb3oBaTeNen, aHanua oTToka KNUeHToB, GnarogapHoCcTW, NpeTeH3un
Mo rapaHTUiHbLIM 06513aTeNbCTBaM U OTHETLI pacnpPoCTpaHUTENEN.

8.2.2 BHyTpeHHUe ayauUThl (NpoBepku)

OpraHusaums gormkHa NpoBoAUTb BHYTPEHHUE ayauThl (MPOBEPKU) Yepes 3aniiaHMpoBaHHbIe UHTepBa-
Nbl BpEMEHU B LieSIsIX YCTaHOBIEHUs! TOTO, YTO cucTeMa MeHepKMeHTa KavecTea:

a) COOTBETCTBYeT 3arnnaHupoBaHHbIM MeponpusaTuaMm (7.1), TpeboBaHUsAM HacTosiero ctaHgapTa u
TpeboBaHUAM K cUCTEME MEHeKMeHTa KadyecTBa, paspaboTaHHbIM opraHusaumei;

b) BHeapeHa pe3ynbTaTMBHO M NogAepXKnBaeTcsl B paboyemM COCTOSAHUM.

Mporpamma ayauToB (NPOBEpOK) AOSMKHA NaHUMPOBATLCA C YY4ETOM cTaTyca M BaXXHOCTU NpoLeccoB U
y4yacTKOB, NoAnexalumx ayauTy, a Takke pesynbTaToB npeablayLimx ayautos. Kputepuu, obnacts npumeHe-
HWS, YacToTa U MeToAbl ayAUTOB AOMKHbI ObITh onpedeneHsl. Boibop ayanTopos 1 npoBeaeHWe ayanuTos Aor-
XHbl obecneynBaTb 06GBEKTUBHOCTL 1 BecnpucTpacTHOCTL Npolecca ayauta. Ayautopbl He AOMKHbLI NpoBe-
PATb CBOKO COBCTBEHHYIO paGoTy.

HorxkHa BbiTb ycTaHOBMEeHa AOKYMeHTUpOBaHHaa npoueaypa Ans onpegeneHnsi oTBETCTBEHHOCTU U
TpeboBaHWA, CBSI3aHHBIX C MMAaHUPOBAHWUEM W NPOBEAEHUEM ayaUTOB, BEAEHNEM 3amnnUceil U COCTaBMNEHNEM
OTYETOB O pesynbTaTax.

3anucu 06 ayautax 1 Ux pesynbTaTax AOMmKHbI NoAAePKNBaTLECS B paboveM cocTosiHum (4.2.4).

PykoBoAcTBO, OTBETCTBEHHOE 3a MpoBepsieMble 06/1acTi AesiTeNbLHOCTH, AOMKHO 06ecnevnTb, YTOObI
BCE HeoBXOANMbIEe KOPPEKLMM 1 KOPPEKTUPYIOLLNE ASACTBUA NPeAnpUHIMance 6e3 U3nuLHen 0TCPoYKU ANs
ycTpaHeHuss obHapyXeHHbIX HECOOTBETCTBUMA U BbI3BaBLUMX UX MPWYUH. Mocneaylowne AeNCTBUA AOSKHBI
BKItoYaTb B cebs Bepudrkaunio NPpUHATLIX MEP U oTYET 0 pesynbTaTtax Bepudukalum (8.5.2).

MpnumeyaHune—Cm NCO 19011 gnsa pykoBoacTBA.

8.2.3 MOHUTOPUHTr U U3MepeHUe NpoLLeccoB

OpraHusaums gomkHa Ncnonb3oBaTh NOAX0ASALNE METOABI MOHUTOPWHIA U, r4e 3TO MPUMEHNMO, N3Me-
peHnsA NpoLLecCoB CUCTEMbI MEHeXKMEeHTa KayecTBa. T MeToabl OOMKHBI 4EMOHCTPUPOBAaTh CNOcoBHOCTbL
MpOLLeCCoB AOCTUraTh 3aniaHMPOBaHHbIX pe3ynbTaToB. Ecnv 3annaHnpoBaHHble pesynbTaThl He 4OCTUraT-
CA, TO AOSMKHbI NPeanpUHUMAaTLCA HeobXxoanMble KOPPEKLN 1 KOPPEKTUPYIOLLNe OEACTBUS.

MpwuMmedaHne— MNpuonpeaeneHy NOAXOASAWMX METOAOB OpraHM3auus JOMKHA yHUTLIBATE TN U 0GbEM MO-
HUTOPVWHIa UMK N3MEpeHnii, NOAXOOALMX ANs KaXKAO0ro M3 TakUX NPOLECCOB, B OTHOLWEHUM UX BMIUSIHUS HA COOTBETCTBUE
TpeGoBaHMSAM K NPOAYKLMM U HA Pe3yNibTaTUBHOCTb CUCTEMbI MEHE)KMEHTa KavyecTsa.

10



rocTt P UCO 9001—2008

8.2.4 MOHUTOPUHT U U3MepeHUe NpoayKLUU

OpraHunzauuns AonkHa OCyLLECTBSATb MOHUTOPUHT U U3MEPSATb XapaKTepUCTUKA NPOAYKLMM B LieNsiX Be-
pucbukaumu cobnroaeHns TpeboBaHuUiA K NPoAYKLMA. DTO AOSMKHO OCYLLECTBNSATLCS HAa COOTBETCTBYIOLLMX CTa-
AnsX Npouecca XXU3HEeHHOTo LMKIa NPoAyKLMU COMflacHo 3anfaHupoBaHHbIM Meponpusituam (7.1).

CBeuageTenbCcTBa COOTBETCTBUSI KPUTEPUSM NMPUEMKN AOSMKHBI NoAAepKUBATLCS B paboyeM COCTOSIHUN.

3anucu AomkHbI yKkasbiBaTb NULLO(a), CaHKLMOHUPOBaBLIee(1e) Bbinyck npoaykuum (4.2.4).

Boinyck npoaykunn n npegoctasrneHne ycnyri notpebutento He 40MKHBI OCYLLECTBAATLCA A0 TeX nop,
noka Bce 3annaHupoBaHHble AecTBUs (7.1) He ByayT yAOBMNETBOPUTENBHO 3aBEpPLUEHbBI, €CAIN He YTBEPXKOAEHO
NHOE COOTBETCTBYOLMM MOSTHOMOYHLIM JIALOM UMK OPraHoM W, rae 3To NPMMEHUMO, noTpebutenem.

8.3 YnpaBneHue HecooTBeTCTBYIOLLEN NpoayKLUuen

OpraHusauus gonkHa obecneumBaTtb aeHTUMUKALMIO NPOAYKLUKN, He COOTBETCTBYIOLW e TpeboBaHu-
AIM, U yNnpasneHue et B Lenax npegoTepaLleHus HenpegHamepeHHOro MCNonb30BaHUA UM NOCTaBKN Takon
npoaykuun. fomkHa GbITb ycTaHoBReHa AOKYMeHTUpOBaHHasa npoueadypa Ans onpeaeneHus cpeacts
ynpaeneHua U COOTBETCTBYIOLLEN OTBETCTBEHHOCTU U NOMHOMOYNA ANA AEUCTBUA C HECOOTBETCTBYIOLWEN
npogykumen.

Ecnu npumeHnmo, opraHnsaums AoskHa npeanpuHUMaTh B OTHOLWEHUW HECOOTBETCTBYIOWEN NPOAYK-
uun cnepyolmMe AeNCTBUS (OAHO UM HECKOIILKO):

a) ycTpaHeHue obHapyXeHHOro HeCOOTBETCTBUS;

b) caHKkuMOHMpPOBaHWE MCMONbL3OBAHWS, BbIMyCKa UMK MPUEMKU NPOAYKUMN, eCrin NOMyYeHo paspelue-
HUE Ha OTKIMOHeHNe 0T COOTBETCTBYIOLLEro NOSIHOMOYHOIO NULIA UK opraHa u, rae 3To NPUMeHUMo, NoTpebu-
Tens;

C) npepoTBpalleHVe ee NepBOHaYanbHOro npeanonaraemMoro UCNob3oBaHUA UK NPUMEHEHUS;

d) pewncTus, ageksaTHbIe NOCNeAcTBUAM (MIy NoTeHUMabHbIM NOCNeACTBUAM) HECOOTBETCTBUSA, €CNN
HecooTBeTCTBYOLas NPoAyKLMS BbisIBNieHa Nocre NocTaBku UMW Havana ucnofb3oBaHus.

Mocne Toro Kak HecooTBETCTRY!OLAs NPOAYKLMA UcnpasneHa, oHa AomkHa 6bITb NOABEeprHyTa NoBToOp-
HOW BepudukaLn ans noaATsepxaeHnst CooTBeTCTBUA TpebosBaHuaM.

3anucu o xapakTepe HeCOOTBETCTBUI U NOObLIX Mocneayowmx NpeanpUHATLIX AEUCTBUAX, BKOYasa no-
nyYeHHble paspeLleHnst Ha OTKIOHEHUS], OIMKHBI NoaAepXnBaTbca B pabouem coctosiHum (4.2.4).

8.4 AHanus paHHbIX

OpraHusauus gonxkHa onpeaensTb, cobupaTtb M aHanM3upoBaTh COOTBETCTBYIOLUME AaHHbIe ANA AeMOH-
cTpauum NpUrogHoCTU 1 pesynbTaTUBHOCTA CUCTEMbI MEHEKMEHTa KavyecTBa, a Takke OLeHUBaHWUA, B Kakon
obnacT BO3MOXHO MOCTOAHHOE NOBLILLEHNE pe3yNibTaTUBHOCTU CUCTEMbI MEHeKMeHTa kadecTBa. [laHHble
[AOMXKHBI BKNtoYaTh B ceba MHGopMaLmio, MONYYeHHYo B pe3ynbTaTe MOHUTOPUHIA U USMEPEHUS 1 U3 ApYruxX
COOTBETCTBYIOLUMX UCTOYHUKOB.

AHanuns gaHHbIX 4OMKEH MpeacTaBNATb MHOPMaLNIO, OTHOCALLYIOCS:

a) KyAoBneTBOpPeHHOCTWN noTpebutenei (8.2.1);

b) k cooTBeTcTBUIO TPeGoBaHMAM Kk Npoaykuum (8.2.4);

C) K XapakTepmcTuKam 1 TeHAeHLMSIM NPOoLEeccoB W NPoAYyKUUN, BKITHOYAsi BO3MOXHOCTU NpoBeaeHUs
npegynpexaatolmx gencTsni (8.2.3 n 8.2.4);

d) Kk noctaslumKam (7.4).

8.5 YnyuweHue

8.5.1 lMNMocTosAAHHOe ynyuLleHue

OpraHusaums gomnxkHa nocTosiHHO MOBbIWATbL pe3ynNbTaTUBHOCTb CUCTEMbI MEHEAXKMEHTA KavecTBa No-
cpedcTBOM UCMOMb30BaHWUA NOMUTUKM 1 Lienei B 06nacTu kavecTBa, pesynbTaToB ayauToB, aHanaa gaHHbIX,
KOPPEKTUPYIOLWNX 1 Npedynpexaatolumx eUCTBUIA, a Talkke aHanuaa co CTOPOHbI PYKOBOACTBA.

8.5.2 KoppekTupyolwme aencTema

OpraHunzaumnsi omkHa npeanprHMaTh KOPPEeKTUpYoLMe AENCTBUA B LIENsIX YCTPaHEeHUs NPUYUH Heco-
OTBETCTBMI ANs NpeaynpexaeHust NOBTOPHOMO UX BO3HUKHOBEHUSA. KoppeKTupyiolme AeAcTBUS A0MKHBI ObiTh
afekBaTHbIMW NOCNeaACTBUAM BbISIBITEHHbIX HECOOTBETCTBUN.

HomxkHa 6bITb paspaboTaHa AOKyMEHTUPOBaHHas nNpoueaypa Ans onpegeneHus TpeboeaHuii:

a) K aHanusy HecooTBETCTBUI (BKItoYas xarnobbl noTpebuteneit);

b) Kk ycTaHOBMEHWIO NPUYNH HECOOTBETCTBUN;

C) K OLEeHUBaHWI0 HEOBXOAUMOCTH AEACTBUNI, YTODOLI U3beXaTb NOBTOPEHUS HECOOTBETCTBUM;

d) K onpegeneHuio U ocyLLeCTBIEHNIO He0BX0aNUMBIX AENCTBUIA;
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€) K 3anucsam pesynbTaToB NpeanpuHsTbIX AeNcTBuiA (4.2.4);

f) kK aHanu3y pe3ynbTaTUBHOCTW NPEANPUHATBIX KOPPEKTUPYIOLLNX AEACTBUNA.

8.5.3 MpeaynpexparoLme AencTBUA

OpraHusauus gomkHa onpeaensts AeNCTBUSA B LensiX yeTpaHeHUs NpUYnH NoTeHLuanbHbIX HeCOoTBET-
CTBWIA ANSA npeaynpexaeHns nx nosieneHuns. MNMpegynpexgaowme eACTBUST AOMMKHBI COOTBETCTBOBATb BO3-
MOXHbIM MOCNeACTBUAM NOTeHLManbHbIX Npobnem.

JomxHa 6biTh paspaboTaHa AOKYMEHTUPOBaHHasi npoleaypa Anst onpegeneHus TpeboBaHui:

a) K yCTaHOBMNEHWUIO NOTEHUMANbHEIX HECOOTBETCTBUA U UX NMPUUNH;

b) Kk oueHMBaHMIO HEOBXOANMMOCTM AENCTBUIA B Lienax npeaynpexaeHnst nosiBNeHns HeCOOTBETCTBUIN;

C) KonpeaeneHuto n oCyLecTBIIEHNIO HEOBXOOUMBIX AeNCTBUNA;

d) K 3anucsam pesynbTaToB NpeanpuHATLIX AeAcTBUA (4.2.4);

€) K aHanusy pesynbTaTUBHOCTU NPeanpUHATBLIX Npeaynpexaaowmnx 4eACTBAUNA.

12



Mpunoxenne A
(cnpaBoyHoe)

FOCT P NCO 9001—2008

CooreetcTtBue UCO 9001:2008 u UCO 14001:2004

Ta6nuya A.1— Cooteetcteue NCO 9001:2008 n MCO 14001:2004

NCO 9001:2008 ACO 14001:2004
BeegeHne BeegeHue
O6uwme nonoxeHust
MpoueccHbI noaxon,
Cesizb ¢ MICO 9004
CoOBMECTUMOCTb C APYIMMU CUCTEMAMKN Me-
He[KMEHTa
O6nactb NPUMEHEeHUs 1 1 O6nactb NpUMeHeHus
O6ume NoNoXeHus 1.1
MpumeHeHne 1.2
HopmaTuBHbIE CCbINKK 2 2 HopmaTuBHbIe cebinku
TepMuHbIl 1 onpeaeneHus 3 3 TepMyHbI 1 onpegeneHus
Cnctema meHemKMeHTa KadecTea (Tonbko | 4 4 TpeboBaHusi kK cUCTEME 3KOMOTUHECKOro Me-
3aronoBok) HeaXMeHTa (TONbKO 3aronoBoK)
O6wume TpeboBaHusi 4.1 4.1 O6wme TpeGoBaHusi
TpeboBaHusi K QOKyMeHTaumu (TOnbko 3aro- | 4.2
INOBOK)
O6wme nonoxeHms 4,21 444 HokymeHTaums
PykoBOACTBO MO KavecTBy 422
YnpaBneHue gokymeHTaunemn 4.2.3 445 YnpaBneHue goKkyMmeHTaumuen
YnpaBneHue 3anucsimm 424 454 YnpaBneHue 3anucsmm
OTBETCTBEHHOCTb PYKOBOACTBA {TONbLKO 3a- | 5
roONnoBOK)
O6s3aTenbCTBa pYKOBOACTBA 5.1 42 Okonorvyeckasi noNUMTUKa
441 ®yHKUMoHanNbHble 06513aHHOCTH, OTBETCT-
BEHHOCTb W NONMHOMO4KS
OpwueHTauus Ha notpebutens 5.2 431 Okornornyeckne acneKrbl
432 3akoHoaaTenevHble u gpyrve TpeboBaHus
46 AHanu3 co CTopoHbl PYKOBOACTBA
Monutrka B o6nacru kavecTea 53 42 Jkonorvyeckas MoNMTUKa
MnannpoBaHue (TONbKO 3arofioBoK) 5.4 4.3 MnanmpoBaHWe (TOMbKO 3arorioBOK)
Lienu B obnactu kavectBa 54.1 433 Llenwu, 3agaum n nporpamma(b!)
MnaHupoBaHune cosgaHusi, nogaepxaHvs n | 5.4.2 433 Llenu, 3apgaum n nporpammabl)
yNyYlleHUs1 CUCTEMbI MEHEeAXMEHTa Ka-
YecTBa
OTBETCTBEHHOCTb, NONMHOMOYMA U OOMeH | 5.5
mHopmaumen (ToNbKo 3aronoeok)
OTBETCTBEHHOCTL U NONHOMOYUSA 5.5.1 441 ®PyHKUMOHaNbHbIE 06513aHHOCTH, OTBETCT-
BEHHOCTb Y NONMHOMOUKS
MpeacraBuTens pykoBOACTBA 5.5.2 441 ®PyHKUMOHanNbHbIe 06513aHHOCTH, OTBETCT-
BEHHOCTb W NONMHOMOUKS
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lpodomxeHue mabnuysi A.1

MNCO 9001:2008

MCO 14001:2004

BHyTpeHHuIA o6meH nHdpopmaumer 553 4.4.3 O6meH nHdopmaumen

AHanma co CTOpOHbI PYKOBOACTBA 5.6 4.6 AHanus co cTopoHbl pYKOBOACTBA

O6Lwme NonoXeHns 5.6.1 4.6 AHanus co cTopoHbl PYKOBOACTBA

BxoaHble gaHHble gnst aHanmaa 5.6.2 4.6 AHanus co cTopoHbl PYKOBOACTBA

BbixogHble gaHHble aHanusa 5.6.3 4.6 AHanus co cTopoHbl PYKOBOACTBA

MeHemKMEHT pecypcoB (TONbKO 3aronoeok) | 6

O6ecneveHne pecypcamm 6.1 441 DyHKUMOHANbHbIE 06A3aHHOCTU, OTBETCT-
BEHHOCTb W NONHOMOYNA

YenoBeveckne pecypcbl (Tonbko 3arono- | 6.2

BOK)

O6wune nonoxeHnsi 6.2.1 4.4.2 KomneTeHTHOCTb, NOAroTOBKA M OCBEAOM-
NeHHOCTb

KomneTeHTHOCTb, NOAroToBKa U ocBeaom- | 6.2.2 442 KomneTeHTHOCTb, MOAroToBKa U OCBEAOM-

NEHHOCTb JNIEHHOCTb

Wndpactpykrypa 6.3 441 dyHKUMoHanbHble 06513aHHOCTH, OTBETCT-
BEHHOCTb U NMONHOMO4YUA

[MpousBogcTBEHHAsA cpeaa 6.4

Mpouecchbl KM3HEHHOTO UMKna npoaykuum | 7 4.4 BHeapenve n yHKUMoHMpoBaHue (Tonbko

(TONbKO 3aronoBoK) 3aronoBok)

MnaHupoBaHne MpPOLECCOB XWU3HEHHOoro | 7.1 446 YnpaeneHue onepaunsiMu

uMKna npoayKumum

Mpouecchl, CBA3aHHble C noTpebutensmu | 7.2

(TONMbKO 3aroroBoK)

Onpepenexune TpeboBaHUii, OTHOCALWMXCS K | 7.2.1 431 JKonormyeckne acneKrbl

npoayKumm 4.3.2 3akoHopatenbHble u gpyrne TpeboBaHns

4.4.6 YnpaBneHwe onepauuvsimm

AHanus TpeboBaHuii, OTHOCSLLMXCS K Mpo- | 7.2.2 4.31 Okonornyeckne acneKTbl

QyKuum 4.4.6 YnpaeneHue onepauusimm

Cesi3b ¢ noTpebutensmm 7.2.3 443 O6MeH MHbopmaumen

MpoekTupoBaHue n paspaboTka (Tonbko 3a- | 7.3

ronoBokK)

MnaHnpoBaHne NPOeKTUPOBaHWs U paspa- | 7.3.1 44.6 Ynpaenexue onepaumsimm

GOTKM

BxogHble AaHHble Ansi NpoeKTupoBaHusa u | 7.3.2 4.4.6 YnpaeneHue onepauunsimm

pa3paboTku

BbIXoAHbIE AaHHbIE NPOEKTMPOBaHUA u pas- | 7.3.3 4.4.6 YnpaseneHue onepauunsimm

paboTku

AHanua npoekTa u paspaboTku 7.34 446 Ynpaenexue onepaumsimm

Bepudukauusi npoekta n paspaboTku 7.35 446 YnpaBnenue onepaumsimm

Banvaauus npoekta u pa3paboTku 7.3.6 446 Ynpaenexue onepaumsimm

YnpaBneHne nusmeHeHnsiMM npoekTa u pas- | 7.3.7 4.4.6 Ynpaenexne onepauymsimm

paboTkm

3akynku (TONbKO 3aronoBoK) 7.4
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MNCO 9001:2008

NCO 14001:2004

Mpouecc 3akynok 7.41 446 YnpaeneHve onepaumvsimu
MHdpopmauus no 3akynkam 7.4.2 446 YnpasneHve onepaumsiMu
Bepudmkaums 3akynneHHoW NpoayKuum 74.3 446 YnpaeneHue onepauynsmm
MpousBoacTBo M obcnyxuBanve (Tonbko | 7.5
3arofioBoOK)
YnpaeneHue nponssoacteom u obenyxuea- | 7.5.1 4.4.6 YnpageneHue onepauusimm
HUEeM
Banuaauuns npoueccos npoussogcTea n 06- | 7.5.2 446 YnpaeneHue onepaumsmm
CIY>XVBaHWS
VaeHTudmrkauma n npocnexmeaeMmocTb 7.5.3
Cob6cTBeHHOCTL NoTpebuTenen 7.54
CoxpaHeHne COOTBEeTCTBUSA NPOAYKL MK 7.5.5 446 YnpaeneHuve onepauvsimm
YnpaeneHvne obopygoBaHmem ans MoHuTo- | 7.6 451 MOHWTOPWHI 1 M3MepeHune
PUHra 1 U3MepeHnn
MamepeHwne, aHanua u ynydwenue (Tonbko | 8 4.5 KoHTponb (Tonbko 3aronoBok)
3aronoBok)
O6Lwme nonoxeHus 8.1 451 MOHWUTOPWHI 1 n3mepeHne
MOHUTOPWHI 1 n3mepenne (Tonbko 3arono- | 8.2
BOK)
YO0BNEeTBOPEHHOCTb NoTpebutenen 8.2.1
BHyTpenHue ayauThbl (Npoeepkn) 8.2.2 455 BHyTpenHun ayaut
MOHWTOPWHT N n3mepeHne NPoLEeCccoB 8.2.3 4,51 MOHWTOPWHI 1 n3mepeHune
4,52 OueHka CooTBETCTBUS
MOHUTOPWHT 1 U3MepeHre NPoayKLUN 8.24 451 MOHWUTOPWHI N n3mepeHune
452 OueHka cooTBeTCTBUA
YnpaBneHvue HeCcOOTBeTCTBYyOWeEN npoayk- | 8.3 447 [OTOBHOCTb K HELWUTaTHbIM CUTyauusiM, aBa-
umen pUSM 1 OTBETHbIE AENCTBUA
453 HecooTtBeTcTBUSA, KOPPEKTUPYIOWNE U NPE-
ynpexaaiowue gencTeus
AHanu3 aaHHbIX 8.4 4.5.1 MOHWUTOPWHI U n3mepeHune
YrnyuweHue (ToNbko 3aronoBok) 8.5
MocTosiHHOE ynyuweHue 8.5.1 4.2 Skonornyeckas nonuTukKa
4.3.3 Llenwn, 3agauvm n nporpamma(bi)
4.6 AHann3 co CTOPOHbI PYKOBOACTBA
Koppektupylowme gencreus 8.5.2 453 HecooTBeTCTBUA, KOPPEKTMPYIOLWME U Npea-
ynpexgawowme gencTeusi
Mpeaynpexgatowme aeicTBUsE 8.5.3 453 HecooTBeTCTBYSA, KOPPEKTVPYIOLME U Npea-

ynpexgaiowiue aencTeus
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Tab6nwuuya A.2— CootBetctBue MCO 14001:2004 n MCO 9001:2008

MCO 14001:2004

MCO 9001:2008

Beeaenve

Beeaenve

O6Lwme NonoXeHus

MpoueccHbIn nogxoa

Cesizb ¢ MCO 9004

COBMECTUMOCTL C ApYrMMKU cMcTeEMamMy Me-
HepKMEHTa

16

O6nacTb NpUMEHeHust 1 1 O6nacTb NpUMeHeHust
1.1 O6Lwme NonoXeHns
1.2 MpumeHeHne
HopmatuBHbIE CCbINKM 2 2 HopmaTueHbIE CCbINKM
TepmuHbl M onpegeneHus 3 3 TepMuHbI M onpegeneHus
TpeboBaHus kK cucTeME IKONONMHYECKoro me- | 4 4 Crnctema MeHegKMEHTa KayecTBa (TONbKO
HEKMEHTa (TONBbKO 3arornoBokK) 3aroroBoK)
O6wpe TpeboBaHusi 4.1 4.1 O6wue TpeboBaHusi
55 OTBETCTBEHHOCTb, MOMHOMOYMA U OBMEH
nHdopmaumen
5.5.1 OTBETCTBEHHOCTb M NMOMHOMOYNS
Okonoruyeckasi nonuTrka 4.2 51 O6s3aTenbCTBa PYKOBOACTBA
53 Monutnka B o6nactn kavecTsa
8.5.1 MocTosiHHOE ynyyleHne
MnaHvpoBaHne (TONbKO 3arornoBoK) 4.3 54 MnaHvpoBaHne (TONbLKO 3arornoBokK)
OKOMNOrM4eckne acnekTbl 4.3.1 5.2 OpueHTauus Ha noTpebutenst
7.21 OnpeaeneHne TpeGoBaHWUI, OTHOCSLLMXCH K
npoayKumm
7.2.2 AHanna TpebGoBaHuIi, OTHOCAWMXCS K Mpo-
ayKumm
3akoHoaatenbHble 1 gpyrne TpeboBaHus 4.3.2 5.2 OpueHTauus Ha noTpebutenst
7.21 OnpeaeneHne TpeGoBaHWUI, OTHOCSILLMXCH K
npoayKumm
Llenu, 3agauu n nporpammabl) 4.3.3 5.4.1 Llenn B obnactn kavectea
542 MnannpoBaHne co3gaHusi, nogaepXaHus n
yny4lWeHNsi CUCTEMbl MEHEPKMEHTA Kauec-
TBa
8.5.1 MocTosiHHOE ynyulieHne
BHeagpeHue u dyHKUMOHUpOBaHWe (Tonbko | 4.4 7 [Mpouecchbl XU3HEHHOrO LUMKNa NpogyKuum
3aroroBoK) (TonbKO 3aronoBOK)
®yHkUMoHanNbHble  06si3aHHOCTH, oTBeT- | 4.4.1 51 O6s3aTenbCTBa PYKOBOACTBA
CTBEHHOCTb W NONTHOMOYNS 5.5.1 OTBETCTBEHHOCTb M NMOSTHOMOMKS
55.2 [MpeacraBnTens pykoBOACTBaA
6.1 O6ecneueHne pecypcamu
6.3 WHdpacTpykTypa
KomneTeHTHOCTb, NOAroToBKa M ocBegom- | 4.4.2 6.2.1 (Yenoseueckne pecypcbl) Obwme nonoxe-
NEHHOCTb HUsI
6.2.2 KomMneTeHTHOCTb, NOAroTOBKA U OCBEAOM-
NEHHOCTb
O6meH uHdbopmaumen 443 5.5.3 BHyTpeHHUIn 06MeH nHopMaumen
7.2.3 Ces3b ¢ notpebuTtensimm
HokymeHTaums 444 421 (TpeboBaHns K JOKYMeHTauum)

O6Lwme NonoXeHus
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MNCO 14001:2004

MCO 9001:2008

YnpaeneHve foKymeHTaumen 445 423 YnpaeneHvne goKymeHTaumen
Ynpaenenue onepauuamm 446 71 [MnanmpoBaHme NPOUECCOB  XU3HEHHOTO
LMKIIa NPOAYKLIMK
7.2 Mpouecchl, CBsidaHHblE € NOTpebuTensiMm
7.21 OnpegeneHve TpeboBaHUiA, OTHOCALLMXCS K
npoaykKummn
72.2 AHann3 Tpe6oBaHUii, OTHOCSLLUXCS K MPO-
AyKumn
7.31 [MnaHupoBaHMe NpoOeKTMpOBaHUs U paspa-
60oTKM
7.3.2 BxoagHble gaHHble Ans NpOeKTUPOBaHUA U
pa3paboTku
7.3.3 BbixogHble gaHHbIE NPOEKTMPOBaHUS 1 pas-
paboTkm
7.34 AHann3 npoekrta u pa3paboTku
7.3.5 Bepudukaums npoekra u paszpabotku
7.3.6 Banvpaumns npoekta u paspaboTku
7.3.7 YnpaeneHve n3ameHeHusIMM NpoeKTa u pas-
paboTku
7.41 Mpouecc 3akynok
7.4.2 WHdopmaums no sakynkam
74.3 Bepudmkaums sakynneHHon npogykumum
7.5 Mpon3BoacTBO 1 06CNyXMBaHWe
7.5.1 YnpagsreHve npon3eoACcTBOM U 06cnyxvBa-
HUem
7.5.2 Banuaaums npoueccoB Npon3BoAcTBa U 06-
cnyxnBaHus
7.5.5 CoxpaHeHune COOTBETCTBUS NPOAYKLUUA
["OTOBHOCTb K HELUTATHbIM CUTyauusiM, aBa- | 4.4.7 8.3 YnpaBneHvwe HecooTBETCTBYOWEN NPoayK-
pYsiM 1 OTBETHbIE AENCTBUS umen
KoHTpornb (TonbKo 3aronoBok) 4.5 8 MamepeHune, aHanua u ynydwexue (Tonbko
3aronoBoK)
MOHWTOPWHT 1 namepeHue 4.5.1 7.6 YnpaeneHue o6opyaoBaHMeM Ansi MOHUTO-
pUHra v namepeHumn
8.1 (N3amepeHue, aHanus n ynydwexue) O6wme
MonoXeHws
8.2.3 MOHWTOPWHI 1 3mepeHne NPoUEeCccoB
8.2.4 MOHWTOPWHI U n3mepeHune NPoayKunn
8.4 AHanm3 gaHHbIX
OueHka cCooTBeTCTBUA 452 8.2.3 MoHWTOPUHT 1 n3mepeHune NpoLeccos
8.24 MOHWTOPWHI U n3mepeHune NpoayKunn
HecooTtBeTcTBUS, KOpPEKTUPYOWME U Npea- | 4.5.3 8.3 YnpaBneHne HeCOOTBETCTBYIOLLEN NPOAYK-
ynpexgaioLue gencTeus umen
84 AHanms aaHHbIX
8.5.2 Koppektupytowme gencreus
853 Mpeaynpexaaiowme gencreus
YnpaeneHue 3anucamu 454 424 YnpasrneHue 3anmcsimm
BHyTpeHHui ayauT 455 8.2.2 BHyTpeHHue ayauThl (MpoBepKn)
AHann3 co CTOPOHbI PyKOBOACTBA 4.6 5.1 Ob6s3aTenbcTBa PYKOBOACTBA
5.6 AHanua co CTOpPOHbI pyKOBoACTBa (TONbKO
3aroroBoK)
5.6.1 Ob6wme nonoXxeHus
56.2 BxopaHble AaHHbIE Ans aHanu3a
56.3 BbixogHble gaHHble aHanuaa
8.5.1 MocTosiHHOE yrnyuleHne
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nCco Absau/ LdononHexue
9001:2000 Homep/ unu .
Homep paane- Ta6nv|f|,a / %ﬂ;&m M3meHeHHbIN TekcT
na/nyHkTa MNpumevanue )
O6wwe nono- | 1-i ab3au, Y HapaspaboTiyuBHeapeHue-cHeTeMb-MeHEBHKkMEHTaKaecTRa-opFa—
XKeHusi 2-e npeg- HH3SHM BRATHO T HIMEHFHOtHMEEA-HOTPEBHO ST, KOHKPE FHBIE-HERM—Bbi-
noXeHwe ‘
OpfaHaatitit:
a Ha pa3paboTky 1 BHeaApeHWe CUCTEMbI MEHEXKMEHTA KaYecTBa opra-
HU3ALWWU BIWAIOT:
2) ee BHelWHAA cpeaa, UsMEHEHUA UMW PUCKWN, CBSI3aHHbIE C 3TOW cpe-
aoii;
b) uameHsowmMeca noTpeGHOCTH;
C) KOHKPETHbIE uenwu;
d) Bbinyckaemas npoaykums;
e) npvmeHsieMble Npouecch;
f) pasamep v cTpyKTYpa opraHusaumm.
O6Lwwue nono- | 3-n absay a+y HacTtoswmn ctaHgapT MOXeT UCNOMb30BaTbCsl BHYTPEHHUMM U BHELL-
KeHus HUMK CTOPOHaMM, BKIOYasi opraHbl No cepTudukaumm, B uensix oLeHku
CMocoBHOCTY OpraHM3aLmMK BoINONHATL TpebGoBaHus notpebutenen, per
AameHToB TpeboBaHus K NPOAYKUWN, ABNAKWMecs: 0653aTenbHbIMU K UC-
NOMHEHWIO B COOTBETCTBMMU C AEUCTBYIOLMM 3aKOHOAATENbLCTBOM (Aa-
nee — obs3aTenbHble TpeboBaHNs), U COGCTBEHHbIE TPEGOBaHMUSI.
MpoueccHbll | 2-11 ab3au Bbes name- Onsa yenewHoro dyHKUMOHMPOBaHWS OpraHn3auma gomnxHa onpeae-
noaxop, HEHWI NMPU | NMNTB M OCYLLECTBNATE MEHEIKMEHT MHOTOYMCIIEHHBIX B3aWMOCBSI3aHHbIX
nepeeoge | BUAOB AesiTenbHOCTU. [JenaTenbHOCTb, MCNOMb3YIoWasi pecypchl U ynpas-
Ha pycckuid | nsiemasi B Lensx npecbpa3oBaHnsa BXO4OB B BIXOAbI, MOXET paccmaTpu-
A3bIK BaTbCA Kak npouecc.
MpoLeccHbIN 3-11 ab3au a MpvmeHeHne B OpraHn3aLmm cucTembl NPOLECCOB HAPSAY C UX MOEH-
noaxon, TUMKaLnen n B3aumogencTBreM, a TakKe MEHEIPKMEHT NpoLeCcCoB, Ha-
NPaBNEHHbIA Ha NONyYeHNe XenaemMoro pesynbrara, MoryT ObiTb onpe-
AeneHbl Kak «NPOoLeCcCHbIM Noaxoay.
Ces3b 1-i absay o+y
¢ NCO 9004 a6 MBI MEHEDIMEHTS
KauecTBaARAAoRoAHeHUsAPYFAPYFa-ICO 9001 n NCO 9004 senstotes
CTaHAapTaMy Ha CUCTEMbI MEHEIXKMEHTa Ka4eCTBa, KOTOPbIe AONOMHAIT
APYr Apyra, HO UX MOXHO NMPUMEHSITb TakKe He3aBucMmo. HeemeTpaHa
O 4FO-Y-6Fa b , 451 OHU-HMSIOT-aHa
Ces3b 3-11 ab3au Y
¢ MCO 9004
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MCco A63a|_|,/ Q,OI'IOJ'IHeHI/Ie
9001:2000 Howmep/ (A) vnn A3meHeHHbIN TekeT
Homep paspge- Tabnuua/ v )
na/nyHkra MNpumevanune
Ces3b 3-1 ab3au a Ko Bpemenu nybnukaumm crtaHgapra MCO 9001:2008 crangapt
¢ CO 9004 MCO 9004 Haxoauncst Ha cTagun nepecMmoTpa. Hoeas Bepeus MCO 9004
OyneT copgepxaTb peKOMeHJauuuM Ans MEHeMKMEHTa MO OOCTUXEHWUIO
YCTOWUMBOTO ycrnexa nioGon opraHn3anmm B CroxXHON, TpeGoBaTernsHoM 1
nocTosiHHO namensiiowericsa cpege. MCO 9004 npeacraensiet 6onee wu-
POKWIA B3NS4 Ha MEHEKMEHT kavecTBa, Yem MCO 9001; oH HauenveaeT
Ha yaoBneTBopeHre NoTpebHOCTEN N OXUOAHUIA BCEX 3aMHTEpPECOBaH-
HbIX CTOPOH Ha OCHOBE CUCTEMATNUECKOTO M MOCTOSHHOIO YNy4lWeHns ae-
ATENbHOCTU opraHm3auun. OgHako 3TOT CTaHAAPT HE NpeaHa3HaqeH ans
uenei cepTuduKaLmm, 3aknoyeHnst KOHTPAKTOB U BbINONHEHUA o6na3a-
TenbHbLIX TpeboBaHWIA.
CoBmecTu- 1-i ab3ay o+y
MOCTb C Apy- vIsey y y ,
MMK cuc- wHecTBa-noAb3cBaTenei-
Temamu me- Mpu pa3paboTke HACTOSILWErO cTaHAapTa AOMKHOE BHUMaHMUe 6bino
HeAXMeHTa yaeneHo nonoxexHmsim UCO 14001:2004 ans_ynyyweHusi COBMECTUMOC-
TW 9TUX ABYX CTAHAAPTOB B MHTEpPecax coobuEeCTBa Nonb3oBaTeneu.
1.1 a) bes name- a) HyxgaeTcsl B IEMOHCTPaLUMKN CBOeN cnocoBGHOCTU Beceraa nocras-
HEHWIA NP | NATL NpoAyKUMIo, oTBevalolyto TpebosaHuam notpebureneii n CoOoTBET-
Nepesoae | creylowmm obs13aTenbHbIM TPEGOBaAHUSIM;
Ha pyCcCKWi
A3bIK
1.1 b) a b) cTaBuT cBOEN uenbio NoBbLILEHUE YAOBNETBOPEHHOCTH NOTPebu-
Tenen nocpegcTeom 3¢pHEKTMBHOTO NPUMEHEHUS1 CUCTEMbl MEHEDKMEH-
Ta Ka4ecTBa, BKIoUasi MPOLECCH MOCTOAHHOTO ee ynyJlweHus, n obecne-
YeHUe COOTBETCTBUS TpeboBaHMAM noTpedbutenen n COOTBETCTBYIOLINM
o6s13aTenbHbIM TpeGoBaHUAM.
MNpumeya- Y FApumesatite—B-HacTOAHEM-CTaHAAPTE-TOPMUHCAPOAYKENA-APH-
HUe y
A MpnmevaHuns
1 B HacTosieM cTaHaapTe TEPMUH «NPOAYKLINSY NPUMEHUM TONBKO:
a) kK npeaHasHavyaemon ansi norpeburtenst unv_3arpeboBaHHON UM
NpOaYKLWW;
Hogoe npu- il b) kno6bIM 3aAaHHLIM pe3ynbTaTamM NPOLLECCOB XXU3HEHHOIO LIMKNA.
Meuanme 2 2 3akoHopaTtenbHble U apyrvme obsisatensHole TpeGoBaHusi moryT
ObiTb BbIPaXKEHb! KaK NPaBoOBble TPeOoBaHUs.
2 1-i ab3ay a YKkasaHHbI_HUKE CCbIMOYHLIA OOKYMEHT HEOBXOAUM Ansi UCNONb30-
BaHWs HACTOsILLEro craHaapTa. [1ns 4aTMpOBaHHbLIX CChLTOK NMPUMEHSIIOT
TONbKO TY BEPCUID, koTopas Oblna ynomsiHyTa B Tekcre. [lns Hegatmpo-
BaHHbIX CChbINOK He06X0AMMO UCNONb30BaTh CaMmoe NnocnegHee u3gaHme
OOKYMeHTa (BKNtovasi Niobble NonpaBku).
MCO 9000:2005 Cnctembl MEHEAXMEHTA KavecTBa. OCHOBHbIE NONO-
XKEHWS U CNoBapb
3 2-n, 3-n Y
ab3albl
4.1 e) a €) OCYLLEeCTBMNSITE MOHUTOPUHI, U3MepPeHue, TaM, rae 9T0 BO3MOXHO,

M aHanu3a 9TUX NpoLLeccos;
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nco
9001:2000
Homep pasge-
na/nyHkra

Ab3au/
Homep/
Tabnuua/
Mpumevanue

QOI‘IOJ‘IHGHI/IG
(@) unm
Yaeretmue-(Y)

M3MeHeHHbIN TekeT

4.1

3-i1 ab3au

A+Y

Ecnu opranusaums pewaet nepegatb CTOPOHHEW OpraHU3auum Bbl-
nonHeHwne Kakoro-Nnbo npouecca, BAWAIOWENo HA COOTBETCTBUE NPOAYK-
uum TpeboBaHnAM, OHA AOMKHA 06eCNeYNTb CO CBOEN CTOPOHbIHOHTPOAL:
3g_ynpasnexHue Takum npoueccom. Bua v creneHb ynpasnexuns npouec-
camu, nepeaaHHbIMU CTOPOHHUM OPraHu3aumsiM, AOMKHbI BbITb onpepe-
NEeHbl B CUCTEME MEHEDKMEHTA Ka4ecTea.

4.1

Mpyumeva-
Hue 1

A+Y

Mpumevannsn
1 B-Apotecent-Heobxoanmbie—aRA—cHeTeMb-MEHEBHKMEHTa kadee-
TBa; 0-KOTOPLIX-PeUb-tHAA-BbiHE; YNOMAHYTbIE Bbille NPOLEecchl, Heo6Xo-

anMble ana CcUCTemMmbl MEeHePKMEeHTa KadecTBa, peKG-MeHﬂ-ye:Feﬂ—BKFHG—
4aTFb BKNIOYAKT B ce6a npoueccol ynpaBnqueCKou AEATENBbHOCTU PYKO-

BOACTBa, obecneveHns pecypcamu, NPOUEcChl XU3HEHHOTO UMKNa npo-
OYKUMW, U3MEPEHNs), aHANN3a 1 YNYy4YWEHUS.

4.1

HoBble
npumeva-
HM 21 3

2 Mpouecc, nepegaHHbLI APYron OpraHn3aumm, SIBNsSIETC Nnpouec-
COM, Heo6X0aMMbIM ANA CUCTEMbl MEHEDKMEHTa OpraHn3aumm, HO Mo
BbIOOpY opraHu3aunm BoINONHAEMbIM BHELIHEN sl HE€ CTOPOHOMN.

3 _O6ecneveHne ynpaeneHnsa npoueccamu, nepegaHHbIMU_CTOPOH-
HUM OpraHn3aumam, He 0cBoboXaAET OPraHN3aumio OT OTBETCTBEHHOCTH
3a_cooTBeTCcTBUE BCcem TpeboBaHuaM notpebutenen n obsizatenbHbIM
TpeboBanuamM. BriGop BMaga v creneHn ynpaBneHusi NpoLLeccoM, nepe-
OAHHbIM CTOPOHHEeN OpraHn3aunn, 3aBUCUT OT TakUX HaKTOpPOB, KaK:

Q) BO3MOXHOE BNUAHWE NEPEAAHHOr0 CTOPOHHWUM _OpraHu3alusim
npouecca Ha CnocoBHOCTL OpraHn3auUnmn NOCTaBnNsiTb NPOAYKLIMIO, COOT-
BETCTBYIOLLYIO TPe6OBaHUAM;

b) creneHb y4Yacius B _ynpaBneHWW NpoLEeCcCcOM, NepeAaHHbIM CTO-
POHHEN OpraHu3aumm;

C) BO3MOXHOCTb 06ecneveHnsi Heo6xoaMMOoro ynpasnexwnsa nocpea-
CTBOM NpUMeHeHus1 TpeboBaHui 7.4.

4.21

c)

C) JIOKYMEHTUPOBaHHbIE MPoLLeAYPbl U 3anucu, Tpebyemble HacToA-
WM cTaHaapToMm;

4.2.1

d)

d) [OOKyMEeHTHI, BKMIOYas 3anucu, onpeaeneHHble opraHnsaumen Kak
HeoGxoaumble er ans obecnevennsi IhHEKTUBHONO NNAHUPOBAHUS, OCY-
LECTBITIEHUA NpoUeCcCOB U yrnpaslieHUsd nMu

4.2.1

Mpynmeva-
Hue 1

MpumeuvaHwus

1 Tawm, rae B HACTOSAWEM CTaHAAPTE BCTPEYAETCA TEPMUH «AOKYMEH-
TUpOBaHHas npoueaypar», 3T0 03HaYaeT, |To npoueaypa paspaboraHa,
JokymeHTanbHo odopMrieHa, BHeApeHa U nogaepxmeaeTcsl B pabouem
cocTosiHun. OguH JOKYMEHT MOXET coaepXatb TpeboBaHua 0aHOW unu
6onee npoueaypbl. TpeboBaHUE 0 HANUYUU JOKYMEHTUPOBAHHOW NMpoLe-
Oypbl MOXeT ObITb peanu3oBaHo 6onee 4eMm 0AHUM AOKYMEHTOM.

4.2.3

f) obecneveHve naeHTMdUKALMM M yNpaBneHUe PacCbIiNKOW AOKY-
MEHTOB BHELLHEro NMpPOMCXOXAEHUS!, onpeaeneHHbIX OpraHn3aumen Kak
HeobxoauMbIe ANsl NNaHUPOBaHUS U (HYHKUMOHMPOBAHUSA CUCTEMbI ME-
HEKMEHTa Ka4ecTBa;

4.2.4

20

1-1 abaay,

3anucy, gomxkHbtBbiTb-ofpeaeReHbH-AOAREPHKHBATHES YCTAHOBMNEH-
Hble B-pabodem-cocTosti ANs NPeacTaBNEHNs CBUAETENbCTB COOTBET-
cTBusA TpeboBaHMsIM U Pe3ynbTaTVBHOIO (DYHKUMOHWPOBAHWUSI CUCTEMBI
MEeHePKMEHTa Ka4ecTBa, ,EI,OJ'I)KHbI HaXOAMTbCA Mo YNPaBreHueM. Ok

Opranusauvs 4oMxHa YCTaHOBWUTE AOKYMEHTUPOBAHHYIO Npoueaypy
Onsi onpegeneHusi cpeAcTB ynpaeneHusi, Heo6xoaUMbIX ANnst MaeHTUDK-
KauuW, XpaHeHwWsl, 3almnTbl, BOCCTAHOBINEHWS, SFpeaEReHIH-CpoKoB COo-
XpaHeHus1 1 U3bATUS 3anUCen.

3anncu JoIMKHbI OCTaBaThCA YETKUMU, N1EMKO UASHTUDULMPYEMbIMU U
BOCCTaHaBNMBAEMbIMU.
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nCco AbG3au/
gOI‘IOﬂHeHMe
9001:2000 Homep!/ (A) nnu M3meHeHHbIM TekeT
Homep paspe- Tabnuua/ )
na/nyHkra Mpumevanune YAaRGHHS
5.5.2 1-nn absau a Bhicluee pykoBOACTBO AOIKHO HA3HAuMTL NpeAcTaBUTErNs U3 cocTa-
Ba pyKOBOACTBA OpraHu3aumm, KOTOpLIN HE3aBMCUMO OT ApYyrvx 06s3aH-
HOCTEW JOIMKEH HECTU OTBETCTBEHHOCTb M MMETH NMONTHOMOMMS, pacnpo-
CTpaHsWwmecs:
6.2.1 1-i a63ay, a+y MepcoHan, BLINONHsIOWWIA paboTy, BNIUSIOLLYIO HA kKa4eETBe COOTBET-
CTBME NPoayKuMK TpeboBaHmaMm, AormkeH GbiTb KOMNETEHTHBIM Ha OCHO-
Be nony4eHHoro obpasoBaHusi, NOArOTOBKW, HABLIKOB W OMbITa.
6.2.1 Hoeoe npu- a MpunmeyaHnune—Ha cootBeTcTBUE npoaykuuu TpeGoBaHUAM
MevaHue NPsSIMO WU KOCBEHHO MOXET BIUSATb NepcoHan, BLINONHSIOWMI niobyio
paboTy B paMKax CUCTEMbI MEHEDKMEHTa Ka4yecTBa.
6.2.2 HanmeHo- bes name- KomneTeHTHOCTb, NOAroTOBKa U OCBEAOMNEHHOCTb
BaHue HEHWUN Npu
nyHKTa nepeeoge
Ha pycckun
A3bIK
6.2.2 a)u b) a+y a) onpeaensitb HEOOGXOAMMYIO KOMNETEHTHOCTb NepcoHana, BbInor-
HSAWEro paboTy, KOTOpasi BIUSIET Ha ka4eeFeo COOTBETCTBUE TpeboBa-
HUSIM K KQYeCTBY NPOAYKUMU;
b) rae ato Bo3aMoxHO, obGecneunBaTb NOAFOTOBKY UMW npearnpuHu-
MaTb ApyrMe AeNCTBUSI B LEensix QOCTUXEHU HEOOXOAMMON KOMMNETEH-
THOCTH;
6.3 c) a c) cnyx0bl obecneveHus (Takue Kak TpaHCNOPT, CBsI3b Unu nidopma-
LWOHHbIE CUCTEMBI).
6.4 Hoeoe npu- a MpumedvyaHune— TepMuH «NpOuU3BOACTBEHHAs cpeaa» OTHO-
Me4vaHue CUTCS K YCNOBUAM. B KOTOPLIX BLINOMHAOT paboTy, BkNoYyasa dusndeckue,
akonorm4eckmne u apyrme pakTopbl (Takne Kak Wwym, TeMnepaTypa, Brnax-
HOCTb, OCBELUEHHOCTb UMW NOroAHble YCNOBKS ).
7.1 b) a b) notpebHocTb B pa3paboTke NPOLECCOB M JOKYMEHTOB, @ TaKKe B
obecneveHnn pecypcamm ans KOHKPETHOW NPOAyKUMU;
7.1 c) a C) HeoBGXoaUMYI0 AesATENbHOCTL NO BEpudMKaLmMmM U Banugaumm, mo-
HUTOPWHIY, N3MEPEHWI0, KOHTPOIIO U UCTIBITAHMAM AN KOHKPETHOW npo-
AYKUMK, @ TakKe KpMTepun NpUemMku NpoayKumm;
7.2.1 c) a+y C) 3aKkoHoZaTenbHble 1 apyrue obsizaternbHblie TpebOBaHWSA, 6FHoEs
tHitees NPUMEHUMbIE K MPOAYKLMU;
d) a+y d) nibble gononHUTeNbHbIe TpeboBaHNs, oRpeaeReHHEe paccmaT-
puBaeMble opraHu3aumen kak Heobxoanmele.
Hoeoe npu- A NpumeyaHue—[eATensHOCTb NOCNE MOCTABKN MOXET BKIIIO-
MedaHne yath B cebs OeiicTBUA NO rapaHTMiiHOMY OBECneveHmnio, KOHTPAKTHbIM
06A3aTeNbCTBaM, TAKUM KaK YCINYIv N0 TEXHUYECKOMY 0BCIYXMBaHUIO, U
Takue AONONHWUTENbHLIE YCIYIW, KaK YTUNM3ALMUS UKW NONHOE YHUYTOXE-
Hue.
7.3.1 Hosoe npu- a MpumeyaHune— AHanua, BepuduKaumns U Banugaumsi NpoeKTu-
MevyaHve pPOBaHWs U pas3paboTku UMEIT PasHbIe Lenu, NO3TOMY UX MOXHO NPOBO-
OWTb U 3aNUCK MO HUM BECTU KaK OTAENbHO, Tak U B NOGbIX COMETaHUSIX,
NOAXOAAWMX AN NPOAYKLUMM U OpraHn3aumm.

7.3.2 3-i1 ab3ay bes name- BxogHble AaHHble OOIMKHBLI aHaNM3UPOBaTbCs Ha AOCTATOYHOCTb.
HEHUN NPU | Tpe6oBaHNA AOMKHBI BbITh NOMHLIMU, HEABYCMbICIIEHHLIMU W HENPOT-
nepesoae | popeunsbiMu.

Ha pycckui
A3bIK
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7.3.3 1-i ab3ay aO+Vy BbixogHble AaHHble NMPOEKTUPOBaHWsS U pa3paboTkn OOMKHbI OblTb
npeactaeneHbl B hopme, Ro3BoAstoeh—RpoBeeHt noaxoasiuen Ans
nNpoBefeHNsi Bepudmkauum oTHOCUTENBHO BXOAHbIX TpeboBaHwii K npo-
eKTUPOBaHWIO 1 pa3paboTke, a Takke OOMKHbI ObITh oduumansHo 0gos-
pPeHbI 0 UX NOCNeAyoLWEro UCMONb30BaHWS.

7.3.3 Hosoe npu- a MpumeyaHue—KMHdopmauns No NPoOM3BOACTBY U 06CNyKMBA-

MevyaHne HUIO MOXET BKMNoYaTh B cebs noapobHble AaHHbIE O COXPaHeHUW NPoaYK-
Luu.

7.5.1 d) O+Vy d) Hanuuve N NpUMEHEeHNe KOHTPOIBHOTO U M3MEPUTENBHOIO RpHEo-
pes 0b6opyaoBaHus;

7.5.2 1- ab3ay o+y OpraHnsauusi 4OMKHA BanMampoBaTh BCe NPOLECCH NPOU3BOACTBA U
o6ecnyxuBaHus, pesynbTaTbl KOTOPbIX He MOTYT OblTb BEpUDULMPOBaHbI
nocneayowmMM MOHUTOPUHIOM UMW U3MEPEHNAMU, K-Hi-6FHOEATER BES
RpoHeceHhHEAOCTATKAKOTOPLIX—ECTaHOBATCA-OHeBARHbMIA; U3-3a@ Yero
HeJoCTaTkU CTAHOBSITCH OYEBUAHLIMU TOMBKO MOCMe Hadana Uenonb3o-
BaHUs NPOAYKLMMW UMK MNocrne NpeaoCTaBneHns YyCnyry.

7.5.3 2-1i ab3ay, a OpraHv3saumst 4omKkHa MAeHTUOULUUPOBAaTL CTaTyC NPOoAyKUMKM No OT-
HOLWWEHWIO K TpebOBaHNAM MOHUTOPVHIA U U3MEPEHUIA HA BCEX CTaavsX
€€ KM3HEHHOro LMKNa.

7.5.3 3-ih ab3au a+y Ecnn npocnexveBaeMocTb siBNsieTcss TpeboBaHvemM, TO opraHnsaumsi
OOIKHA YNPaBnsiTe cneunanbHON naeHTuUKaLmen NnpoaykUuumn u perme-
FpupoBath-ee noaaepxuearb 3anucu B pabovem cocroanum (4.2.4).

7.54 1-i4 ab3a, a+y Ecnv cobcTBeHHOCTL NOTPEbUTENA yTepaHa, NOBpeXAEHa NN Npu3HaHa

3-e npea- HENPUrogHoOM Ans UCNornb30BaHUS,
NoXeHne “3BetHeH OpraHM3aums AormKHa N3BecTUTL 06 3Tom noTpebutens v nog-
gepxuBaTb 3anucy B paboyem coctosHum (4.2.4).
Mpumeva- a MpumedaHue— CobCTBEHHOCTE NOTPeOUTENA MOXET BKIIO-
Hue 4aTtb B cebsl MHTennekTyansHylo CO6CTBEHHOCTb U CBEAEHUA NUYHOIO Xa-
paktepa.

7.55 1-n ab3ay, a+y OpraHu3aums JoMmKHa COXPaHsTh €66TBETFETBHERPOAYKLMA NPOAYK-
UMIo B X04€e BHYTPeHHel 06paboTkv n B npouecce NOCTaBkU K MECTY Ha-
3HaYeHuN B Lensix noaaepXaHns ee COOTBETCTBUS YCTAHOBNEHHbIM Tpe-
6oBaHuAM. CexpaHenue-AorbkHo-Fatoke-RpUMeHaFEest Ecnv ato npume-
HUMO, COXpaHeHue COOTBETCTBUA NPOAYKUMN AOMKHO BKIouaTh B cebs
naeHTMMKaLmio, Norpy3oUHo-pPasrpy3odHbie paboTobl, yNakoBKy, XpaHe-
HUe u 3awuty. TpeboBaHMe COXpaHEHWUs COOTBETCTBUSI AOMKHO ObITh
TaKke NPUMEHEHO M K COCTABHbLIM HaCcTAM NPOAYKLUN.

7.6 3aronoBok a+y YnpaeneHve yerpoicteami-060pya0BAHWMEM ATSl MOHUTOPUHIA U U3-
MepeHun

7.6 1-i ab3ay a+y OpraHuzaums 4OMKHA onpegenuTe MOHUTOPUHT U U3MEPEHUS], KOTO-
pble NpeacTouT OCYLLECTBIATL, & TaKkKe yeFpeoietsa o6opyaoBaHue arisi
MOHUTOPUHIa U U3MepeHuln, Heobxogumoe Ans ob6ecneyeHust CBUOET-
€nbCTBa COOTBETCTBUSI TMNPOAYKUMU YCTAHOBIEHHbIM TpeGoBaHUsAM

7.6 a) a a) oTkanubpoBaHo U/UIM NOBEPEHO B YCTAHOBIIEHHbIE NEPUOAbl UNu

nepea ero NnpMMeHeHNeMm Mo 3TanoHam, nepeaalowmm pasmepsl eaUHNLL
B CPABHEHUN C MEXAYHAPOOHBLIMU UIW HALMOHArbHbLIMK 3TanoHamu. MNpu
OTCYTCTBUM TaKkMX 3TaNoHoB 6a3a, Ncnonb3oBaHHas Ans KanbpoBKy UIu
noBepku, ormkHa 6biTb 3apermcTpupoBaHa (4.2.4);
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7.6 c) bes name- C) MAEHTMDOUUMPOBAHO B LeNsIX yCTaHOBMNEHWA CTaTyca KanmbpoBky;
HeHWIi Npm
nepeeoge
Ha PyCCKWM
A3bIK
7.6 4-in abaau, Cenvac 3anucy pes3ynbTaToB KanubpOBKM M MOBEPKU LAOIBKHbI MOAAEPXKU-
3-e npea- HOBBIN, BaTbcsi B pabouem cocTosiHum (4.2.4).
noxenne | 5-i absau,
6ea nawve-
HEeHUN
7.6 Mpumeva- o+y Apummetatne—CmACO10012- 11 AGO10642-2:
HVe Mpumeyadune—TogTBepxaeHNe COOTBETCTBUSA _KOMMNbIOTEP-
HOrO _MporpamMMHOro _obGecnevyeHusl MNpeanonarageMoMy NMPUMEHEHUIO
00bIYHO MpeAyCcMaTpUBaET ero BEPUMUKALIMIO Y MEHEIXKMEHT KOHDUIY-
pauuu B Lensix noaaepkaHnsl ero NpUroaHoCcTy Ansg UCNONb30BaHUs.
8.1 a) a a) AeMOHCTpauun COOTBETCTBUS TpeboBaHUsM K NPOAYKUNM;
8.2.1 HoBoe npu- i MpumeyaHwne— MoHUTOPWHT Bocnpusatmsa notpeburenamm mMo-
MeuyaHue XKeT BKINoYaTh B ce6s nonyYeHne MHopMaumm U3 Takux UCTOYHUKOB, KakK
vccneaoBaHnsl YAOBNETBOPEHHOCTW noTpebutenen, gaHHble OT NoTpe-
SuTenen o kKa4ecTBe NOCTaBNeHHOW NPOAYKLMMN, UCCNeA0BaHNA MHEHUI
nonb3oBartenen, aHanna oTToKa KNMEeHTOB, 6naroqapHocTu, NPeTeH3nn
Mo rapaHTUHLIM 06513aTeNbCTBaM U OTYETHI pacnpocTpaHuTenen.
8.2.2 HoBbi a HDomxHa GbiTb yCTaHOBNEHA AOKYMEHTMPOBAHHAsA npoueaypa Ansa
3-it ab3ay onpegenexnsi OTBETCTBEHHOCTU W TpeGoBaHU, CBA3AHHbLIX C NNaHWPO-
BaHVWEM W NpOBeAeHVEM ayanToB, BEASHUEM 3anUcer U COCTaBNEHNEM
OTYETOB O pedynbrarax.
8.2.2 4-i4 ab3aal o+y
3anvcn 06 ayautax v ux pesynbrartax AoimkHbl NOAAEPKUBATLCH B
paboyem coctoaHum (4.2.4).
8.2.2 5-n ab3au, a PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepsemble obnactu gesitens-
1-e npega- HOCTM, AOMKHO 06ecneunTb, YTOoObl BCE HEOGX0ANMBIE KOPPEKUNN U KOP-
NnoXeHne peKkTupylowme AencTBusi npeanpuHumanuct 6e3 nanuwHewm OTCpouku
ANsA ycTpaHeHuss 06HapyXeHHbIX HECOOTBETCTBUI U BbISBABLUMX MX NpU-
YMH.
8.2.2 Mpumeva- a+y Mpumeyanune—Cm FOETPUCO100H11+TFOCTFPRPUCO
HWe 1001421 FOESTRPUCO-10011-3 UCO 19011 ansa pykosoACTEA.
8.2.3 1-1 ab3al, Y Ecnu 3annaHnpoBaHHble pesynbTaThl He JOCTUTaKTCA, TO AOMKHbI
3-e npea- npeanpuHUMaTbCs HEOBXoaUMBbIE KOPPEKUNY U KoppeKTupyrou.me newncr-
NnoxeHne BUSA
8.2.3 Hoeoe npu- n NMpumevanne—Tpy onpegeneHuv NOAXOAAWMX METOAOB
MevaHue OpraHmMsaumsa gOSMKHA YYUThIBATb TUN U O6HEM MOHWUTOPUHIA WK U3Me-
PEHWIW, NOAXOAAWNX ANSA KKA0IO U3 TakMx NPOLECCOB, B OTHOWEHWUN UX
BNMSHUS HA COOTBETCTBME TPeBGOBaAHUAM K NPOAYKUNWN U HA PE3YNbTaTUB-
HOCTb CUCTEMbl MEHEKMEHTA KaYecTBa.
8.24 1- ab3ay n OpraHn3auus gomkHa ocyLLeCTBNSATE MOHUTOPUHT N U3MEPATL Xapak-

TEPUCTUKM NPOAYKUUN B Liensix Bepudukaumm cobniogennsa TpeboBaHnii k
npoaykumMn. 3T0 AOMKHO OCYLLECTBNATLCH HAa COOTBETCTBYIOWMX CTaaw-
sIX NMPOLECcCa XM3HEHHOIO LMKIa NPOAYKUUM COrNacHo 3annaHWpoBaH-
HbIM MeponpuaTuam (7.1).

CeuaerensCcrea COOTBETCTBUA KPUTEPUAM NPUEMKM AOIKHBI noaAep-
XKMBaTLCH B paGoYEM COCTOSIHUMN,
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8.2.4 2-1 abaal, o+y
3anucy JorKHbI yKasbiBaTh Nuuo(a), cCaHKUMOHUpoBaBLlee(ne) Bbi-
NycK NpoAYKLUWK.

8.24 3-1 ab3ay, a Bbinyck npogykuum u npeocTaereHne yenym notpeburernto He gon-
KHbl OCYLLECTBNATLCS A0 TeX MNop, Moka Bce 3arnfiaHupoBaHHble Aen-
ctBust (7.1) He ByayT yAOBNETBOPUTENBHO 3aBEPLLEHbI, €CINU HE YyTBEp-
XOEHO MHOE COOTBETCTBYIOLWUM YINONMHOMOYEHHbBIM [IMLOM UIN OPraHoM
W, rae aTo NPUMEHNMO, NoTpeduTenem.

8.3 1-1i ab3aul, n+y

2-e npeg-

NoXeHne " . ; oo
NleHa [OKYMEHTMpOBaHHas npoueaypa, Ans onpefierneHus CpeacTs
yNpaBIeHusl 1 COOTBETCTBYIOLWEN OTBETCTBEHHOCTU U NOMTHOMOYUIA Aris
OEeNCTBUI C HECOOTBETCTBYIOLWEN NPOAYKUNEN.

8.3 2-1 ab3ay ao+y Ecnu npumeHnmo, opraHmsaums gOMKHA petatb-BoRpee NpeanpuHn-
MaTb B OTHOWEHWU HECOOTBETCTBYHOLLEN NPOAYKUMM ORHAM—MFH—He-
emmmm—eneayreu*mm—eﬂeeeéamu crneaywlume AeNcTBUst (0QHO UK

HECKOIBKO):
8.3 HoBbin i d) penicTBus, agekBaTHble NOCNEACTBUSAM (UMW NOTEHUMANBHBIM MO-
nyHKT d) CNeACTBMAM) HECOOTBETCTBUS, €CNY HECOOTBETCTBYOWAS NPOAYKUUS
BbISIBNIEHA NOCINe NOCTABKW UMW Ha4yarna Ucrnosib30BaHus.

3-11 abzay, Mepeme- 3anucy o xapakTepe HECOOTBETCTBUI U NobbiX Nocreaylowmx npea-
LEH B NPUHATBIX OEUCTBUSX, BKIOYAs MOMNyYeHHble paspelleHnsi Ha OTKITOHe-

4-1i ab3ay | HWS, 4OIMKHBI NOAAEPXKMBATLCS B paboyem cocTosiHum (4.2.4).
4-11 ab3au Mepeme- [Mocne Toro kak HECOOTBETCTBYHOLWLAS MPOAYKUNSI UCMPaBneHa, oHa
LEeH B JornxHa 6bITb NoABeprHyTa NOBTOPHOW BepudUukauuy Ans noaTeepxae-

3-absal | uma cootBeTCTBMA TPEBOBAHMAM.

8.4 b) a+y b) k cooTBeTcTBMIO TPpEbOBaHUAM K Npoaykuun (F24) (8.2.4);

c) a C) K XapakTepucTukam W TeHAEHUWSIM MPOLEecCOoB U NPOAYKLWW,
BKIIOYAs BO3MOXHOCTM MpOBEAEHUs Npeaynpexjanwmx OencTBui
(8.2.3n8.24);

d) a d) k noctaBwmkam (7.4).

8.5.2 1-1n ab3ay a+y Oprann3auus gonxHa npeganpuHuMaTh KOPPEKTUPYoLLne AENCTBUS B
LensxX yCTpaHeHUs! AprHitHbt NPUYUH HECOOTBETCTBUIA AN Npeaynpex-
OEeHUs1 MNOBTOPHOIO MX BO3HWKHOBEHWSI.

8.5.2 f) a f) kK aHanuay pesynbTaTMBHOCTU NPEANPUHATLIX KOPPEKTUPYIOLLMX
OEeNCcTBUN.

8.5.3 e) a €) K aHanuay pesynbTaTWBHOCTU NPEANPUHSITHIX Npeayrnpexaatowmx
OEencTBUN.

Mpunoxe- MonHocTbio a+y O6HoBneHo Ansi ykasanusi pasnuumn mexgy WCO 9001:2008 wu

Hue A MCO 14001:2004

Mpunoxe- [MonHocTbio a+y O6HoBneHo Ansi ykasanusi pasnuumn mexagy MCO 9001:2008 wu

Hue B MCO 9001:2000

Bubnwuorpa- HoBble n a+y OBHOBNEHO B LieNsiX OTPaKEHUs1 HOBbIX CTaHAaPTOB (BKIOYasi HAXO0-
dus N3MEHEH- asiwmecs Ha ctagum paspaboTtku, 1ISO/DIS 9004); HOBbIX BEPCUI CTaH-
HbI€ CCbl- JapTOB M OTMEHEHHbIX.
TNOYHblE
OOKYMEHTbI
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