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CTAHOAPT UKBA

Apwmartypa Tpy6onpoBogHas
FAPAHTUAHOE OECNYXUBAHUE

Mopsaok u opraHusaums

[ara sBegenua: 01.01.2011

1 O6nactb npUMeHeHusa

Hacroswwii crasgapT pacnpocTpaHseTca Ha TpybonpoBogHyIo apMatypy n npu-
BOJIHbIE YCTPOWCTBA K Hel (Aanee — n3genve) N yCTaHaBMVBAET NOPSAOK U OpraHusa-
Lo paboT No uX rapaHTUHOMY OBCNYXUBaHUIO.

HoxymenT paspaboTtad B coovBeTcTBMM C [pampgaHckum kopekcom Poccwiickon

®epepatuu.

2 HopMaTuBHbIE CCLINKK

B HacroAallem craHaapTe HCNoMne30BaHs! CObIMKK Ha CreayioLne JOKYMEHTbI

paknauckuit kogeke Poccuiickon ®enepaunn ot 24 okrabps 1996 r.

{fOCT P 27.002-2009 HapexHocTb B TexHUKe. TepmuHbi U onpefeneHus

I'OCT P 52720-2007 Apmarypa TpyBonposoaHasn. TepMunsl U onpegenesus

FOCT P NCO 9000~2008 Cuctema meHepxmeHTa kavecTsa. OCHOBHbIE nonoxe-
HUSt 1 CroBapb

FOCT 15467-79 Ynpagnewue kadecTBOM npoaykuuv. OcHOBHble noHATHs. Tep-
MUHBI 1 ONpesenerus

MOCT 18322-78 Cuctema TexHUYECKOro oDCnyKuBaHWA U PEMOHTA TEXHUKMW.
TepmuHbl 1 onpeaeneHus

CT LIKBA 033-2006 ApmaTtypa TpyBonposopHas. INapaHTuitHbie obasarenbcTsa.

PekomeHgauuv no YCTaHOBNEHWIO 14 MCHUCNEHUIO
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3 TepMuHLi, oNpegeneHns U CoKpalleHua

3.1 B HacToswem CTaHaapTe nNPUMEeHEeHL! Cregyloue  TEPMMHL C CODTBETCT-
BYIOLLMMU ONpeaeneHnAMIA:

3.1.1 rapanTuitHoe obcnyxuBanue: Komnnekc paboTt no BoccTaHoBneHwo pabo-
TOCNOCOBHOCTY U3HENWS B MEpUO YCTaHOBREHHbLIX rapaHTuiiHbix obsisarenscre (ra-
PAHTUAHOMO CPOKa XPaHeHWA, rapaHTUIiHOro CpoKa 3KCNNyaTauun, rapaHTWiHolk Hapa-
BoTku).

3.1.2 rapaHTuiHBLIA cpoK: KanenaapHoe BpeMs, B TEUYEHWE KOTOPOro AeicTBYyIOT
rapaHTuiiibie obsasaTenscTea Ha nagenve.

3.1.3 rapaHTuittbie obasarenbersa: Ob6s3aTenscTsa U3roToBUTEnsA (MOCTaBLLM-
Ka) nepeq notpebutenem (nokynarenem) ceoumu cunamun u cpegcrsammn bes gononHu-
TenbLHOW ONNaThi YCTPAHNTL 0TKa3bl (AedekThbl), BbIABNEHHDIE B TEYEHUE rapaHTUAHOrO
cpoka (rapaHTuitHolt HapaboTiu).

MpumeuaHue— B rapanriitibix 06A3aTeNbCTBAX NCKMIDUAIOTCA OTKAa3b! (AeeKTh!), KOTOpbie
YCTPaHAKTCSH CarnacHo 3xcnnya1'aqummoﬁ A[ROKYMEHTALMUN ﬂOTpeﬁMTEﬂeM € UCNoNe30BaHeM KomMnRnekra
UMM, unn 3aMeHneTes oTKa3aBLLee U3jernie UNn ero CocTaBHLIe YacTu npu cobniogeHun notpebutenem
NpABUN SKCNNYATALIWA, XPaHEHUS, TPAHCNOPTUPOBAHNA Y MOHTANXA.

3.1.4 rapanTunHas napaGoTka: Hapabotka, ncuucnsemas B uuknax w/mnu vacax,
B TEMEHUE KOTOPOIH RENCTBYIOT rapaHTuiHbie obs3aTensCcTBa Ha u3genve.

3.1.5 paGorocnocobHoe cocroaHue: COCTOSHWE U3AEeNuUA, NPU KOTOPOM 3Hade-
HWUS BCEX NapameTpoB, XapakTepwcTrK, cNOCOGHOCTL BBINONHATE 33faHHbIe (hYHKLWNA,
COOTBETCTBYET TPeDOBaHMSIM HODMETUBHO~TEXHUMECKOH W (WNK) KOHCTPYKTOPCKOWH
(MpoeKkTHOW) poKkyMEeHTaLWu.

3.1.6 orkas: CobbiTie, 3aKnioualolleecs B HapyweHuu padoTocnocoBHOro cocTos-
Hug M3LenUs BCNeACTBUE KOHCTPYKTUBHLIX HapyLUeHWiA NPY NPOBKTUPOBaHUM, Hecobnio-
[EHUR YCTaHOBNEHHOTO NPOLecca NPOM3BOACTBA UMW PEMOHTE, HEBLINONHEHUA NpPaBun
WK MHCTPYKLWMIA MO aKCnIyaTaumm

3.1.7 metpext: MesninonHenve TpeGoBaHUA, CBA3AHHOIO C NPELNONAFAEMbIM Wi
YCTaHOBNEHHbIM MCNONbIOBaHUEM.

MpumMmedanua

1 Paznnune mexgy NOHATUAMK AehEKT ¥ HECOOTBETCTBUE RBNAETCH BAXKHLIM, TaK KaK UMEET nog-
TEKCT IOPNANNECKOTD XapaKTepa, OCODEeRH) CBAZAHMLIN ¢ BONPOCaMY OTBETCTBEHHOCTY 3@ KAYECTBO W3ne-
rus. CneaosaTensHo, TEPMUK «AeheKT» CREeAYET UCNONL30BATH YPE3BbIMaRHD OCTOPOKHO.

2 Vicnonb3oBaHwe, npeanonaraemoe NoTpefrTeneM, MOXET 3aBWCETL OT xapakTepa WHhopMaLK,
Takoll KaK WHCTPYKUMIA [0 MCMONbSOBAHMIO U TEXHUYECKOMY OBCITYXUBaHWIO (PYKOROACTBO NO SKCRAYaTa-
I.WW\), npegocraBnAemMble NOCTABLLIMKOM,

[FOCT P NCO 9000 — 2008, craten 3.6.3]
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3.1.8 pnedrexrrHoe uspenune: Miagenve, umerolee xoTs Gbl OOWH fedekT.
[FOCT 15467-79, n.40)
3.1.9 pemMOHT: HacTb KOPPEKTUPYIOWETD TEXHUYECKOro ofcnyxuvBaHus, BRIIOHAI0-

Was HenocpeacTBeHHbIe AefCTBUS, BLINONHASMbIE Ha n3genui.
Mpumedann e~ PeMOHT BEKNIOHAET NOKANUIaLUniy HeUCTIPaBHOCTY, ANarHoCTUPOBAHWE HENC-
NPABHOCTY, YCTPAHEMKE HENCNPABHOCTH U NPOBEPKY YHKUMOHUROBAHKN.
[FOCT 18322~78, n.2}

3.1.10 usroroBmrens (nocraswmk): KOpuavyeckoe NUUoO WNK UHOMBUAYANLHEIA
npeanpuHUMAaTent, KOTOPLIE W3roTasnNUBaOT B COOTBETCTBUN C TeXHUYECKo! BOKYMEH-
Tauuei vagenue wumm obMUMansHo HAaHOCAT HAa M3fENUe HauMmeHosaHue (UMs, To-
BapHbLIA 3HaK, WNu Apyroe oTnuuATensHoe oBo3HauYeHWe), NOANMCHEIBAT NAcnopT Ha
usgente, TeM cambiM, NpUaHaBan 3a coboil MPaBo U OTBETCTBEHHOCTL, M3TOTOBUTENS 3a
Be3onacHoOCTb M3LENNA, BbINONHEHWE rapaHTuiHbIX 0BA3ATENBCTB, ABTOPCKOrO Han30-
pa.

3.1.11 npogaBew: Kpugndeckoe nuue i UHAMBMAYaNbHLIR NpeanpuHuMarens,
KOTOpblE, HEe SBNARCL W3rOTOBUTENEM, YNONHOMOYEHHLIM (NpeacTaBuTenem) Unu um-
NopTEPOM, NPOJAIOT U3KENUE U HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAE-
tenscteom Poccuiickoi degepaumn.

3.1.12 pexnamauus: [peTeHans nokynatens (3axkasquka) Kk npogasuy (NOCTaBLm-
Ky, NOAPRAUMKY) MO NOBOLY HeHaANnexallero kayecTsa nagenus, TpeboeaHue ob ycTpa-
HEHWW HEQOCTATKOB, CHUXEeHWU LEeHbl, BO3MEUIeHU ysbiTKOB.

3.1.13 kavecTBRO usgenun: COBOKYNHOCTL CBOUCTE uagenus obycnosnusalowmx
€ro NPUrogHOCTL YOAOBNETBOPATL ONpeAeneHHbie noTpebHOCTU B COOTBETCTBAM C ero
Ha3HaYeHUEM.

3.2 B HacTosieM CTaHBapTe NpyMeHeHb! Creayiolne cokpalleHus:

KL ~ KOHCTPYKTOPCKAS NOKYMENTALUS,

HO ~ HOpMaTuBHAA [OKYMEHTALMA,

3IAM — 3anacHeie YacTn, UHCTPYMEHT ¥ NPUHAANENKHOCTH,

OTK - oTaen TeXHUYECKOro KOHTPONA WNKN Apyroe nogpasnereHne uaroToButens,
OCYLLECTBNAIOLIEE KOHTPONb KAYECTBa U NPUEMKY U3AENUus,

TY — TexHu4eckue yCrnoBus.
4 OcHOBHbIE NONOXEHUA

4.1 B cooreeTcrauu co crartoeit 506 MpampaHckoro kofekca Poceniickoii Pegepa-
Uy (nanee — MK P®) npyu nocraeke (Kynne-npoaake) n3genus npogaslamy KOTOPbIX

6



CT LIKBA 094-2010

BLICTYNAKOT OpraHuaaLluy v huaideckue nuua, ocyLecTBIAWNE NPeANPUHIMATENb-
CKY10 OeATeNbHOCTb, OCHOBHLIM AOKYMEHTOM, onpegensioumM npaso i1 obA3aHHOCTb
CTOpOH, ABMAGTCA AOrOBOP NOCTABKW (KyNnu-npogai).

4.2 NapaHTuiiHble ofsasaTenseTea AOMKHLl BbiTh ycTaHOBNEHL! B TY Ha uagenue.
Nponasel 0b6s3an nepenath NOKYNATENO M3genue, KoTopoe NOMKHO COOTBETCTBOBATL
TpeboBaHnAM, NpedycMOTpeHHbiM cTaTheft 469 MK Pd, 8 TedyeHue onpepeneHHoro
BpEMEHU, YCTAHOBNEHHOIO B rapaHTuiiHbix obsizatenscraax.

lapanTus kadecTsa M3fenusi PacnpocTpaHAeTCsa W Ha BCe COCTaBnAlliiMe ero
4acTu (KOMMNEKTYIOLME U3Lenus), ecrn nHoe He npedyCcMOTPEHO AOroBOpoM Kynnu-
npofaxu.

4.3 B cooTeeTcTBIAM CO cTathed 471 TK PO rapaHTUiNbIA CPOK HAUMHAETCH C MO-
MeHTa nepegaun nagenusi nokynarteno (ctaten 457 MK P®), ecnu nHoe He npeaycMoT-
peHO AOroBOPOM KYNMKU-NPpoaaxXu.

PekomeHAaunn no YCTaHOBREHWIO Y UCHACTIEHWIO rapaHTUiHbIX CPOKOB nspenwmii —
no CT LUKBA 033.

4.4 B porosope NOCTaBKY KAuecTBO M KOMTNEKTHOCTh W3AENUA onpeaensioTcH
yKa3aHWem HOpPMAaTUBHBIX SOKYMEHTOB N0 CTaHA4apTUsauun, Nubo nokasarensami kade-
cTBa U3denun.

Mponasely (NocvaBLWK} AOMKEH NPEAOCTaBUTL NOKYNaTenio BO3MOXHOCTL A0
OohOpMNEHNSt NOKYNKK NMPOBEPUTE KA4ecTBO BbiNOMHEHHBLIX paboT no npeanpoaaxHo
NOArOTOBKE U3KENUA, €8 YKOMNNEKTOBAHHOCTb, 3 Taloke 03HAKOMUTLCH C WHCTRYKUMEN O
nopsiake obCcny>XMBAHUA K AKCANyaTauum uagenus (ctatoa 469 NK PO).

4.5 B cooTteeTcTBUM CcO cTaThel 475 K PO (MocneacTens nepedadn U3LENUA He-
Hagnexalwero kadecrsa) nokynarens, KOTOPOMY NepeaaHo M3fienue HeHaanexailero
KauecTsa, BNPaBe No cBoemy Buibopy noTpefoBaTh OT Npogasua:

— COpa3sMEepPHOro yMeHbLLUEHHUS NOKYNHON LieHb;

— 6e3B03ME3HONC YCTPAHEHNA HEAOCTATKOB N3AENUA B PA3yMHbIA CPOK;

— BO3MelLeHMsl CBOMX PACXOA0B Ha YCTPaHeHUe He0CTaTKOB N3denis.

B OTHOLUEHWM W3AENNMA, HA KOTOPOE NPOAABLOM NPEAOCTABMEHA rapaHTus Kade-
CTBa, NpoAaBel; OTBEYAsT 3a HeA0CTATKW U3AEeNusA, eCny He QOKaXET, YTO HeROCTaTku
usgenust BO3HWKNW Nocne ero nepefayu NoKynaTeno BCNeAcTBME HapyuwleHWUs nokyna-
Tenem npaswun Nonb30BaHUA W3ZeNUeM UMM €ro xpaHeHuem, nubo [eiCTBMA TpeTbiX
nuy, nubo HenpeoaonMMo cunbl.

4.6 MNapanTuiiHoe obcnyxusanve N3penus Npov3BOANT NPSANPUSTAE — W3FOTOBY-
Tenb (FOCTaBLLUUK) (Aanee — UIroTOBUTENb) TONbKO B Npeenax rapaHTUitHoro cpoka.
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4.7 OcHoBaHvWem Ans rapaHTURHOIO oBCnyuBaHWUA ABRAETCS peKnamauns (Muchb-
MeHHas npeTeHsua) noTpebuTtens (nokynarens) (panee — notpebutens) Ha HEUCIPABHOCTbL
U3AenvA, NOCTYNUBLUARA B NEPUOA, FApaHTUAHOTO CPOKA €ro JKcnyaTauuy.

4.8 WsroTosuTenb YHOBNETBOPAET NpeTeHsun notpebutena Ha oTkas B pabote, He-
KOMIUIEKTHYIO MOCTaBKy i HeUCMIPaBHOCTb USASNUA B NEPUOA rapaHTUiHOO CpoKa ero akc-
nnyaTauvy B criy4ae NpoM3BOACTBEHHbIX HEOCTATKOB 1 MPOWU3BOANT PEMOHT UMK 3ameHy
HEWCNPaBHOFO U3AENUA.

4.9 NapaHTuittoe obcnyXamBsanie NnpoOBOAUT W3rOTOBUTENL W3AENMUS 3a CBOIA CYET, Nn-
60 (no cornalueHmnio CTOpoH) notTpebuTens, 3a cYeT U3roToBUTENH.

4.10 TapanTuitHoe obcnyxusaHne mMoxeT GbiTb NPOBEAEHO HA NPEAnNPUATUKN-NOTPE-
Gutene, nubGo (N0 COrnalLEHMIO CTOPOH) Ha NPEeAnNPUATUM-M3TOTOBUTENE UMK HA CTOPOH-
HEM NpeANpUsTUN,

4.11 Pewenne no BONpOCaM OpraHvsauun rapaHTURHOro oBCNyXVBaHUA NpuLKk-
MaeT OTBETCTBEHHbIA 33 peknamauvoHHyio paboTy pyKoBOAWTENbL NPEAnpUATUSA-
W3rOTOBUTENS HA OCHOBaHWM MUCbMEHHOI npeTeH3uu notpebuTtens.

4.12 O cBOBM pelueHnn M3roToBUTENb AOMKEH CooBLWNTE MoTpebuTento He nosa-
Hee, YeM Ha crieayiowmin pabounii AeHb nNocne NoNyYeHUA NpeTeH3uy noTpeburens.

4.13 lapaHTuitHoe oBcnyxuBaHve NPOBOAKTCA B KpaTyaWllMii TEXHMYEecKn BO3-
MOXHBIW CPOK, COrNacoBaHHeiii ¢ noTpebutenem.

4.14 Cpoku Bble3ga npeacTaBuTeneil npeanpuATUS-MITOTOBUTENS (MOCTaBLUMKa),
nposeaeHue paboT N0 PEMOHTY (3aMeHe), BO3BpaTY U3Aenua Ans pemoHTa Ha npeanpu-
ATAM-USIOTOBKTENE W T.N. A0MKHbI BbITh COrNAcoBaHsLI ¢ NoTpebutenem.

4. 15 PeMOHT U30enus 3aKnioyaeTca B yCTpaHeHU MpOouU3BOACTBEHHBIX AedeKToB
¢ 3aMEHOI HeUcnpaBHbIX cBOPOYHBIX EAMHULY U AeTanei.

4.16 TapaHTUiHOE OBCNYXMBAHWE [OMKHO BBIMOMHATLCA C YYETOM MEponpuaThii
N0 MCKNIOYEHWIO NOBTOPHOTO BO3HUKHOBEHWS HEWCTPaBHOCTENW W3fenuns, Bbi3BaBLLNX
Heo6X0OUMOCTL PEMOHTA.

4.17 B axoHOMWYECKM 0BOCHOBaHHLIX Cnyyasx rapaHtuitHoe obcnyxmBaHve mMoxeT
rpegycMaTpuBaTe 3aMeHy M3Lenvs B Lenom ¢ yuetoM Tpebosanuii 4.8, 4.11 HacrosLiero
craHgapia.

4,18 MNpu Hanu4MM OCHOBAHMI ANA rapanTuitHoro oBcnyxuearus usnenna n oboc-
HOBAHHOI HEBO3MOXKHOCTY €ro NpoBefeHUa npeanpUATUEM-U3roToBUTENEM Y noTpebu-
TENs, U3rOTOBUTENL COOBLIaeT O paspelleHni NOoTPebUTENIO COCTaBUTL OAHOCTOPOH-
HUA PexnaMauuoHHbIA aKT, YCTPaHUTb HEMCNPABHOCTH U3aenus cunamu notpebutens,
WIK O COIMIAcuK Ha 3aMeHy HEMCNPAaBHOIY W3AENUA HOBLIM, 3a cYeT usrotosutens. He-
obxogumbie [ns rapaHTuiiHoro obcnykueaHus yanst n AeTanu nspenus (B cnyyae 3a-
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MEHb! M3OENUA ~ W3AENUE B LIBNOM) AOMKHL! DbiTh AOCTABNEHB USrOTOBATENEM HA M-
CTO PeMOHTa B KpaT4aniLni coOrnacoBanrHkii CTOPOHAMU CPOK.

BoaMoXHO MCNonb3oBaHne nMetouerocs K napenuo 3Ma u neobxopumocTty Boc-
nonHerua nocragiunkom 3MMa, uapacxonosaHHore noTpedurenem npyu pemoHTe usge-
st cCOBCTEEHHBIMKU Cnamu.

4,19 WaroroBuTens He NPOM3BOAWT rapaHTuiiHoe ofcnyxvBaHMue uv3Aenua, ecnu
YCTAHOBUT, MTO HEMCNPABHOCTH BOSHUKIN B Pe3ylbTaTe HapylweHus notpebutenem uH-

CTPYKUMY {PYKOBOACTBA) NO BKCANyaTaLuu U3OENUst WAW YCIIOBMIA €ro XpaHeHus.
§ NopRgok M opraHn3aLUA rapalTUAHOro oBeryUBaHnA U3genus
5.1 MapanTuitHoe o6cnyXnBaHue MIOENUa Ha NpeanpuATUr-noTpebuTene

5.1.1 NMpoeepeHve seex paboT no rapaHTMiHOMy obCNYKMBAHVIO U3AENUA BO3Na-
raercsi, Kak npasuno, Ha uex (Y4acToK), BbiyCTUBLUMIA DNaHHoe wuafenue, nubo (no pe-
LIEHWIO PYKOBOACTBA) Ha APYIYIO cNykBy npeanpusiTus-usroToBuTens.

5.1.2 [insA npoBeagHus rapaHTuitHoro obcnyKuBawnus usgenus y notpeburens Ha-
3HAUAKTCA KBANMAUUMPOBaHHLIE CNeunanucTsl NPeANPUATUS-U3TOTOBUTENS, KOTOpbIe
cHabxawTcA HeoBXOANMBIM MHCTPYMEHTOM, 3anYacTaAMKU, Matepuanamn 1 TeXHUYecKon
HokymeHTauuei,

Mpu BblgENEeHUN FpyNNbl CNELUANIKCTOB, OAVH U3 HUX NPUKA3OM (PaCcCNOPSXEHNEM)
no NPeAnpUATAIO-U3TOTOBWTENIO HasHauaeTCs CTapiuym [PYNNbl, OTBETCTBEHHLIM 3a
npoBegeHne rapaHTUIHOTC 0BCNYXUBAHUA.

5.1.3 Heobxoaumbie Ana rapadtuitioro obcnyxusanns y3nsl v geranu usgenus
AomkHe! BbiTh HOCTABAEHL! HA MECTO PEeMOHTa B Kpardaiilnidé CornacoBaHHbil CTOpPO-
HaMK CPOK, €CNN OHU He MOrYT ObiTh JOCTaBAEHH! NUYHO NPEACTABUTENAMU NPeanpu-
ATUR-USTOTOBUTENA, KOMAHOUPOBAHHLIMU ANS NPOBEAEHUS FapaHTuiiHoro obcnyxusa-
HUS,

5.1.4 Bulesg npefcTaButenei NPeAnpUsITUS-U3TOTOBUTENA ANS NPOBEAEHUA ra-
paHTUithoro obcnyxusanuns fgomxeH 6T obecneueH B kpaTUaiLlLnA NO COMMAcoBaHNIO C
noTpebuTenem Cpok nacne NoNyyeHus npeTeHsuy noTpeburens.

5.1.5 OtBeTcTBeHHLIM NpeacTaBuTenb NPennpUSTUSA-UIrOTOBUTENS, KOManaupoBaH-~
HbliA AN NPOBEAEHUS rapaHTuiiHOTO OBchyxmBaHus y notTpebuTtensi, AOMKEH UMETL NpN
cebe:

a) paspelieHue OT PYKOBOACTBA NPEeAnpUATUS — M3roTOBUTENA Ha NPaso Bbinon-
HeHus Beex paboT, ceA3aHHbIX ¢ rapaHTuiiHbIM obcnyxueaHeM (BCkpbiTve nroMb, on-
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penenexHne TeXHNYeCcKoro COCTOSHUA W KOMMNEKTHOCTA W3LENUA, PEMOHT, UchbiTaHue,
KOHTPONbL Npouecca 3KcnnyaTauuy, onnoMbuposaHue ¥ BHECEHWE 3anuceil ¥ n3meHe-
HWE B TEXOOKYMEHTALMIO M3Jenvs, a TakKe NognucaHue akToB),

6) KOMNNEKT CneuuansHoro WHCTpymeHTa, HeoBxopmmoro ans oBcnyxueaxus
(pemoHTa) Usgenus;

B) nnombup ¢ nnomGamu ANA ONMOMBUPOBaHUS USAENWA (ECNK 3TO NPEfyCMOoT-
peHo HIl nagenus);

r) HeobxopauMblE ANA rapaHTUiAHOro obBCny:KMBaHUS yanbl U AeTanu uagenus (no
BO3MOXHOCTY).

5.1.6. MNepepn soieagom k notpeburento ans nposegeHus rapaHtuliHoro oGenyxm-
BaHus NpegcTasuTens NPeanpUATUR-U3roToBUTENS 06A3aH N3YUNTE:

a) YCTpORCTBO U3AENWS, NpaBuna ero peryimpoBKA, UCRLITAHWA W akcnnyarauwy (B
TOM y¥cne napamMetpbl 3AeNus, rapaHTUiHBIG CPOK SKCTINYaTaLWKN, rapaHtTuiiHyio Ha-
paboTky);

6) npasuna 6e30NacHOCTM MPW PEMOHTE U SKCTNyaTalLyn usgenus;

B) coAepXaHue npeTeHsun notpeburtens (BbinucaTts AaTy, HOMEP JOKYMEHTA, TUR
1 3aBOACKOW HOMED M3genus, BHELLHME npossneHus aedekta, Aarty oTrpysku Uspenus
norpedurenio);

r) ocobble YCMOBUS FIOCTaBKM, NPeayCMOTPEHHLIE AOTOBOPOM Ha NOCTaBKy M3genus
(npu Hann4nu).

5.1.7 NpeacraBurens NpeaANpUATUA-U3IOTOBUTENSA UMEET NPaBo:

a) NpoBEepATh TEXHUYECKOR COCTOAHNE U3Lenna;

6) noanuckIBaTL PeKNaMaLMOHHBIA KT (TEXHW4YECKUIA aKT), aKT YCTPaHeH!s Hemc-
npasHOCTENR,

B) BCKpbiBaTh nriomGbl 1 nnombuposats uspenue;

) BHOCWUTb B U3LENNE KOHCTPYKTUBHLIE U3MEHEHUS, NPEeRyCMOTPEHHbIE ANA OaH-
HOrO n3genua Gonee NO3AHEro BoiNycka W 0POpPMINEHHBIE COOTBETCTBYIOLLUMK U3BeLLe-
HusMK 06 n3MeHeHw,

£) BHOCUTB 3ANUCK Y UIMEHEHUA B TEeXAOKYMEHTaLUIO U3denns.

5.1.8 MNpeacTaButens NPESNPUATUR-USTOTOBUTENA HECET OTBETCTBEHHOCTD 3a:

a) KauyecTBO ¥ CPpoKu rapaHTuitHoro obonyxusanus,

6) cooTBeTCTBME OAEACTBUTENLHOCTU AaHHbIX, cofepXalluxcs B NOANWUCHIBAEMbIX
aKTax;

B) NPaBMMLHOCTL AAaHHLIX, BHECEHHBIX B nacriopT (hopMmynsp) uapenus nocne
pemouTa;

1) COXpaHHOCTL MONYYEHHOIO MHCTPYMEHTA 1 QOKYMEHTaLWUK.

10
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L) UCNoMNk30BaHNe HEeoOXOoAUMBIX ANA rapaHTUWAHOrO OBCNYXUBAHWA Y3NOB M fe-
Tanen u3genua rno HasHauveHuo.

5.1.9 No npubeitun k noTpeburtento npencrasuTent NPEANPUATAR-U3IOTOBUTENA
o6azaH npoBepuTh:

a) Hanwdue nacnopra (c 06A3aTEeNbHBIMK OTMETKAMW B HEM) W UHCTPYKLIMK (pyKo-
BOACTBA) NO JKCMyartauun nagenns;

0) HanW4Me KU UCNPAaBHOCTL FAPaHTUIHLIX NNOME u3genus;

B) AeACTBUE rapaHTuitHbix 00a3aTenseTs;

[) COOTBETCTBME YCNOBWIA XPaHEHWR, MOHTAXa W 3KCNNyaTauWu, NpasunaM, ycra-
HoenerHbim K4 v H/ Ha usgenue;

f) kBanudukaunio obcnyxusalollero nepcorana (3Hasue ycTpoicTsa, npaswn
aKcnnyaTauuy, 06CNYyKUBaHUS, PEFYNIMPOBKN N3fenus);

e) xapaktep 1 npuduHy aedekTa.

5.1.10 BekpobiTue nnomb Ha vspenuu Qo UCTedeHus rapaHTUiHOTo cpoka cnyxObi
u3nenuA (rapaHTuitHoln wapaboTku) sanpelaeTtca 6ea yyacTus OTBETCTBEHHOIro Apea-
CTaBUTENR NPEANPUATUA-U3FOTOBUTENS UMW HANWYWA COOTBETCTRYIOLLETO NUCLMEHHOID
cornacusn NpeanpuaTUS—13roToBUTENa.

5.1.11 MNpoeepka usnernna OcylecTBARETCA NP COBMECTHOM yYacTuu npe/CTasu-
Tenel npegnpusTuA-usroToBuTEnA U notpebutens (nokynatens). Ecnu B pesynbrate
npoBepxK uagenus ByaeT YCTAHOBNEHOD, Y4TO AedeKT NPOU3oLLEN NO BUHE W3roTOBUTENS
B Mpepenax rapaHTuitHoro cpoka akcnnyatauuu (rapaHTuiiHo# HapaboTtku), ocbopmis-
€TCA pexnamalMoHHBIR akT (NpunoxeHue A) ¢ ykasaHuem 0 HeobxoaumMocTh nposese-
HWS rapaHTuiRHoro obcnyxuBanins, N HeoBXoQMMOCTH 3aMEHbI M3RENUA B LIETOM.

5.1.12 PeknamauuoHHbIi akT He COCTaBNAeTCA, ecrin;

@) UCTEK rapaHTWHbIA CPOK 3KCNryaTauun n3nenvs;

6) BbipaboTaHna rapaHTunitHas HapaboTka;

B) cHATLI NnomBbl ¢ nagenus (ecnn aTo npeaycmotpero HA Ha nagenue);
t) fokasaHo, 4To AedekT npousollen no BuHe notpeburens.

B ykasaHHbIX cnyqasx COCTABMAETCA TEXHUHMECKUR aKT (aHanCIvuHbih No hopme
pexnamauynoHHOMY aKkTy) C 3aKMioueHueM 0 HeoBXOAUMOCTU NPOBEAEHUA PEMOHTa Nk
3aMeHbl u3aenus 3a cyet notpebutens.

5.1.13 PeknamaumnoHHbiit {TEXHIHECKUIA) aKT COCTABNASTCA B TeueHue He Bonee 5
AHEN ¢ MOMEHTa NpuBbITUA NpeacTasuTens NpeAnpUATUR-U3FOTOBUTENS.

5.1.14 Nocne okoHyanua Beex paboT no rapaHTwiiHoMy obcnyxueaHunio (3ameHe)
u3genua OTBETCTBEHHLIM NpeacTaBuTeNs npeanpusTus—maoTpeburens (nokynartens)

ohopMNAeT aKT yCTpaHeHus HeucnpaBHoCcTK (npunoxexne b).
1
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AKT YTBEDHAAET PYKOBOAUTENE NpeanpuaTMa-noTpebuTens (nocTaBLmka) unu erc sa-
MeCcTUTE]b.

5.1.15 B nacnopTe U3Aenus npeactasuTens NPeanpUATS-UIroTOBUTENS 3@ CBOENR
NOANKCHIO AenaeT 3annch O NPOBEAESHHOM PEMOHTE U O BOCCTAHOBNEHUW rapaHTWiiHOro
cpoKa skennyaratuu (rapadTuiiHoi HapaboTkn) uagenus Ha Bpems NPOCTOA, CBR3AHHO-
0 C HEUCTIPEBHOCTLIO Y PEMOHTOM.

5.1.16 Wapenve nnomGupyerca npeacTaBuTenem npeanpUSTAS-M3roTOBUTENS
(ecnu ato npegycmotpero HL Ha vapenue).

5.1.17 No ogHoMYy 3K3eMNNAPY PeKNamMaLMOHHONO akTa (TEXHUHMECKOrO aKTa) 1 ak-
Ta yCTpaHeHus HeMcrpaBHOCTE nony4aeT NPeAcTaBuTENb NPeanpUSTUS-UIrOTOBUTENS
Ans NpeAbABNeHUs pYKOBOACTBY.

5.1.18 lNo BoaBpallenun Ha NPeanpUATUE-U3rOTOBUTENb OTBETCTBEHHbLIN Npea-
cTaBUTeNb B ABYXAHEBHLIN CPOK NPEACTABMSET OTBETCTBEHHOMY 33 PeKnamaunoHHYIo
paboTy pykoBoauTENIo nonoxkexue B).

B cnyuyae BbIsIBIEHUA HA MECTe 3KCNNyaTaumuu KOHCTPYKTUBHEIX HEOQOCTaTKOB W3-
Oenus, OHY YKA3LIBAKOTCA B TEXHUHECKOM OT4eTe.

5.1.19 Mo pesynbraTam aHanuaa akToB W TEXHU4ECKOrO OTYETA PYKOBOACTBO
NpeanpuaTUS-U3roTOBMTENST NPUHUMAEST DELUEHNe O Mepax No NOBLILLEHWD KadecTea
u3penus.

5.1.20 UsroToBuTens 06f3aH BOCTIOMHWTE U3PACXOLOBAHHYIO NPV FAPaHTUAHOM
obcnyxuBanvm YacTs komninexkta 3UIM uagenus Ha cornacoBaHHbiM ¢ notpebutenem

CPOK.
5.2 F'apaHTUiHOe OGCNYKMBAHME U3LENUA HA NPEANPUATUM-KArOTOBUTENES

5.2.1 B cnyyae nNpUHATANA pelueHs M3roTOBUTENeM Mo MPEeTeH3WK O nposegeHun
pemMoHTa Ha Oasze npeanpuATUA-USTOTOBMTENA, U3feNue JocTaBnAsTeA noTpeburenem
Ha NpeanpUATUe-U3roTOBUTENL. 3aTpaTsl Ha JOCTaBKy U3nenus notpeduTenem usroto-
BUTESIb JOMKEH BO3MECTUTH noTpedutenio.

5.2.2 MNpu nposegeHU rapaHTUitHOro oBcnyxuBaHus U3fenus Ha npeanpuaTuK-
U3rOTOBUTENE, PACNOPSHIKEHMEM OTBETCTBEHHOMO 3a peknamauuoHHyro paboTy pykoBo-
AMTENA NPeanpuUsTUS-U3roTOBUTENA OpraHW3yeTCst KOMWUCCWUA Ons cocTaslieHus ae-
hEKTHOR BEAOMOCTH v onpeaeneHuns obbema v cpokos paboT No pemoHTY.

5.2.3 Moppaspenenve NpeanpuaTus - USrOTOBUTENS, OTBETCTEEHHOE 33 BbiNONHe-
HUE rapaHTuiiHora obcnyuBanus, obecnevusasT KOHTPONb BLIMONHEHUS FAPAHTHIAHOTO

oBCNYyXUBaHWUS B YCTAHOBNEHHbIA CPOK.
12
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5.2.4 MNpepnpuatue-usrotosutens obecneuynsaet oTrpysky notpebutenio oTpe-
MOHTUPOBaHHOIO M3AENNA B KpaTHamiUmi TEXHWUECKM BO3MOXHLIA CPOK, COFNaceoBaH-
Hbii ¢ notpeburenem. [lata OTIPY3KU ¥ HOMED KBMTAHLMK GOMKHL! BbiTh HEMELMEHHO
cooblweHsl notpebutenty OTK npegnpusTus-uarotoeutens,

525 Yuyer npoBefeHHOro rapaHTuitHoro oBcnysxueakna npoussogutca OTK
(PEANPUATUS-UIFOTOBUTENS B XYPHANE YYETa NpeTeHanh (peknamatinii).

5.2.6 3aTpaTbl N0 NPUBEAEHWMIO rApPaHTWIIROro obCnyXMBaHUA CANCHIBAKTCH Naro-

TOBMTENEM COrMAcHO AeiCTBYIOLEMY NONOXEHWo No y4eTy Bpaxa.
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NMpunoxense A
(pexomenpyemoe)

Dopma pexIaMaLnoONHOTO {TeXHHYECKOTO0) aKTa

YTBEPXOAO

(BONKHOCTL, NPpepRpUATAS-
WBrOTOBWTEND (NOCTABLYMK))

{noanucs, wHRLMans!, amnus

M. " 20 _n

PEKITAMAUNOHHBIW (TEXHUYECKWUIA) AKT N

or"_ " 20 r.
1.
{HaVMEHOBAHME NONYHAETENA ¥ ©F0 NOYTOBHIA, TENerpahHbIi, XENesHOZOPOMHbIH ALPEC)
2. . ) - -
(HaUMEHOBAHIE WIAENVS. 33BOACKOR HOMEP, HAUNMEBHOBAHWE NOCTAsLMKE {(nenonnuTens pabor),
Aata ﬁacrynnen{na {A8Ta NNCAHUA NPUEMHOTD ax‘ra)ﬁ -
3. MapaHTWiAHLIA CpoK ©___ fio_

(APOACIVKNTENLHOCTD)

{YKeILIBAIOT HAUERBHEIN MOMEHT UCHICTIEHNR U RCNONL308EHHYIO MACTH rapaHTUIHOrA cpoka)

FapanTuiinas HapaboTia

(YKAIBIBAIOT KONMWECTRG YACOB, LUKNOE U T.N. i NCNONL30BAHRYIG YACTL)

4. [lata oBHapyxetus gederra

5. YBenomneHue O BbI3OBE NPELCTABNTENS NOCTABUIMKE BbICNAHO " " 20 reaa
3a N

6. OnucaHue oBHapyxeHHOro aetherTa

7. MpuunHa BOSHMKHOBEHWUR AEMEKTa, OBCTOATENBCTRE, NPU KOTOPLIX OH BO3HKK, coBnoaeHe npasun
akcnnyaraiuu

8. Wsgenue nognexur

{BOCCTRHOBNEHMIO CHNBMN NOMYHATENR. NOCTABLUMKE, Y NONYMETENs, ¥ NOCTARUMKE)

8. 3ameHuTts (QTPEMOHTUPORBATD)

(peTan, yane)

14
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10. Caepenns 06 yCcTpaHenun obHapyeHHOro federra (3anonHsaioT, €Cnu u3gene BOCCTaHOBMNeHO [0
OKOHYEaHUS COCTAaBNEHWR 2KTa)

{U3nENNE BOCCTAHOBNEND ¥ NCTILITAHG nonyvarensm vl NOCTABLMNOM, CODTBETLTRYET

TpeSopaHuAN IKCITYaTaLUOHHON it PEMONTHOR LOKYMEHTIUWK, Hell HCTONL30EHEI cpeacTaa # 3NTT

ANA BOGCTAHOBNEHNA AOYKOMNNEKTOBAHNA, HAVMEHOBAHIE W HOMED AOKYMEHTA, NO KOTOPOMY NPOBOAKNKCE palioTe:, gava)

11. MpuirHbl,  Bbi3BaBWKE COCTaBNEHWE OQHOCTOPOHHEND PEKMTAMALIMOHHOro aKkTa (3anofHsT B
CNyYae OAHOCTOPOHHEFRG akra):

12. flononHuTensHble faHHbIE

13. 3akniouenve

(rapaxTep geterTs, PeIBHWE 0 BOCCTaHUBNEHRA HAK Jamane NPOAYKUANW, MECTO BOCCTaHOBNEKWURA,

CHMBI ¥ CPeACTES, HeoBXOAMMOCTE SONONRUTEMLHKIX HCCREADBAHIA, CREA8NUA 0D yoTpaHeHnn aedexTa)

MNpunoxenue (Npun Hanuuumy.

BLKMALI, MATEPRANB! PESYIIETATOR wetneqnsaH il HOTOCHUMKN,

akret aTE0PA APOG | PESYNLTATE SHANWIOE U 4P, )

CocTaeneH B IKIEMNNAPAX,
{RnuecTE0)
k3. N
{eapacar)
k3. N
{(appecar)

Cocrasned KOMUCCUER B cocTase:

Or nonyyarens

(RQJ‘I)KHBCT’b) {nognuce) {HuLIans, chamianms}
Ot nocraBwuka )
{(AGPKHOCTR) {noahuck) {(uHLUankI, damunua)
Ot apyrux opranusayuii
(RONXHOTTS, MRCTO paboTs:) {nognuce} (wHulpanet. amunus)

flpumevarus

1} Axt moxer 6biTh OthopMneH B sruse Tabauubi.
2) Npw cocTaBneHuy OJHOCTOPOHHEro AKTa NOMYHATENEM NI1ENUA 3aNONHAKNTCA COOTBETCTBYIOWME NYHKTHE AKTA.
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Npunoxenne B
{obsa3aTensHOe)

DopMa aKkTa YCTPAHEHUA HEUCTIPABHOCTH

YTBEPXOAO

HlomeHocTe, NPegRpusTHE ~ NoTpebuTet,
{(nokynaTens)

{nognuce, uHvLKans), amwis)

M.I1. « » 20

AKT
YCTpPaHeHNWR HEUCTIPABHOCTN

Ne oT « » 20 r.

(HaWMEeHOBaNME NIRENNS, DN, PN, nomép uep’re»(a;

3aBofCcKoN Homep [Nlata Bbinycka « »

WaroToBuTEND

HacToswunil akT cCocTaBned B TOM, HTQ HEZOCTATKY, U3MNOKEHHLIE B PEKNAMALUCHHOM (TEXHNYE-
cKOoM) akre Ne oT « » 20 r. yCTpaHeHb! NYTEM PEMOHTA (3aMeHbt)

u3nenus.
N3penve npoLwno WCNuITaHus No ASHCTBYIOLLEA NOKYMEHTALWM N NPWIOAHO K AanbHENLWEeR 3Ke-
nnyaraunm ¢ « » 20 r.

["apaHTUiHbIA CPOK BOCCTEHOBNEH 4o« » 20

B thopmynape (nacnopre) cAenaHs COOTESTCTBYIOUIWE 3anuch.

Hagenne onnomGupoBRaHO « » 20 r
Mpencrasureni npeanpUATUA—U3FOTOBUTENS Npeacrasutenu npeanpuaTus-noTpeburens
(nocraBimka). (nokynaTens):
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Mpunoxexne B

{obna3arensHoe)

TEXHUWYECKWUMA OTYET
no rapaHTuiiHomy oBcnykuBaHnio

{rawmenonanme nagenun, DN, PN, nomep negre:ica)

MapaHTuitHoe obcnyxvuBaHue NPOBEABHO B CPOK © no

Ha

20

I'Ipép,fips;mme-nsrmoanrenb (noCTaBLMK), FOPOR

B CBASK C HEUCNPABHOCTLIO U3ZENUA MO nMpudUHam:

TRHHATL! MepbI:

AKT YCTPAHEHWS HeWCNPaBHOCTH OT « » 20 f.

Ormevenst AetberTs! usgenus.

OTseTCTRERHLI NpeacTaBNTENL NPEANPUATUA-NIrCTOBUTENA (NOCTaBLLMKE)

« »

NOARKMCH

17
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NueT perncTpayny uameHeHun

Bce-
Homepa nucTos (CTpaHuL) ro

Ne Bxoasimin Ne

Nam. e | oky- | conpoe. moky- | 194" | flara
aHHYH- | 1oB B - ‘ ~jnuew | 7

VISME- | IBME- |\ oBbIx | posaH- MeHTa | MeHTa 1 gaTa
HEHHbIX |HEHHbIX Ac-
HbIX KyM.
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