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MpeancnoBue

Llenu n npuHuunel ctaHaapTusauun B Poccuitckon ®eepauuu yctaHosreHbl PefepanbHbiM 3aKOHOM OT
27 pexabpst 2002 r. Ne 184-93 «O TexHU4YeCcKoM perynmpoBaHu», a npasunia NPUMeHeHUA HaLUOHaNbHbIX
ctaHgapToB B Poccuiickon Pegepauymn — FOCT P 1.0— 2004 «CraHgapTtusauua B Poccuickon ®egepaunn.
OCHOBHbIE NONOXEHUSI»

CBeaieHUA o cTaHaapTe

1 PASPABOTAH Hekommepyeckum napTHEpPCTBOM «HaunoHanbHbIA LEeHTP He3aBUCUMON 3KCnepTu-
3bI», [lenapTamMeHToM TYpUCTCKOM AeATENbHOCTU U MeXayHapoAHoro coTpyaHnyecTsa MuHuctepcrea cnop-
Ta, TypuaMa W MonogexHon nonutukn Poccuitickon Pepepaumn npu ydactum OAO «Bcepoccunckui
Hay4HO-UCCNeaoBaTeNbLCKNA UHCTUTYT cepTudnkaLmm»

2 BHECEH TexHu4eckum komuteToM no ctaHgaptusaumm TK 199 « TypucTckue yenyrmmnycnyrm cpeacts
pasmeLleHns»

3 YTBEPXAEH W BBEJEH B OEMCTBWE Mpukasom GeaepansHOro areHTCTsa no TeXHUHEcKoMy
perynuposaHuto n metpornoriv ot 30 Hosibpsa 2010 1. Ne 579-cT

4 BBEJEH BINEPBbIE

UHbopMayus 06 usMeHeHUsX K HacmosiueMy cmaHOapmy rnybriukyemcsi 8 exe2o0Ho uzdasaemMom
UHGhOpMaUUOHHOM ykazamerne «HayuoHanbHele cmaH0apmel», a mekem u3MeHeHU U ronpagok — 8 exeme-
CAYHO U3dasaeMbiX UHGHOPMAUUOHHBIX yKazamernax « HayuoHansHbie cmaHOapmel». B criiyyae nepecmompa
(3ameHsb!) U ommeHsl Hacmosiue2o cmarHOapma coomeememeyiouwjee ysedomiieHue 6ydem onybnukoeaHo
8 eXXeMeCsIuHO u3zdasaeMoM UHhOopMaUUOHHOM yKka3amere «HauyuoHansHbie cmaHOapmely. Coomeememesy-
roujast uHgbopMauusi, yeeOoMIeHUe U meKcmbl paaMearomesi makxe 8 UHhopMayuoHHoU cucmeme obujez2o
r10/1b308aHUsT — Ha oghuyuansHoM calime PedepalibHO20 a2eHmMCemea o MeXHUYECKOMY pe2yiupo8aHuio u
memporioauu 8 cemu VIHmepHem

© CtaHpapTuHdopm, 2011

HacToswun CTaHAapPT HE MOXeT 6bITb MOSHOCTLIO UMW YaCTUYHO BOCNpon3BedeH, TUPaXXpoBaH U pac-
NpocTpaHeH B KavecTse ouLmManbHOro usgaHus 6es paspeLleHms degepanbHOro areHTCTBa Mo TeXHUYECKO-
My perynmposaHuio 1 MeTpOonornn
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HALUUOHANBbHbBIN CTAHOAPT POCCUMCKOMW OGEQEPALUMU

Typuctckue ycnyru

YCNyru TYPU3IMA ONA JNIOAEN
C OrpPAHUYEHHLIMN PUIUYECKUMU BO3MOXKHOCTAMMU

O6wue TpeGoBaHUs

Tourist services. Tourism services for disabled people.
General requirements

DaTta BBegeHna — 2011—07—01

1 O6nacTb npMMeHeHus

HacTosawuii ctaHaapT ycTaHaBnmeaeT obLwme Tpe6oBaHNA K TYPUCTCKUM U 3KCKYPCUOHHBIM yCnyram,
npeaHasHa4YeHHbIM N8 Nioaei ¢ orpaHUYeHHbIMA U3NHeckUM BO3MOXHOCTAMU (Aanee — TYpUCTHI C
orpaHudeHHbIMIU hU3NYecKUMU BOSMOXHOCTAMU). Llenb HacTosilero cTaHgapTa — cosfaHue ycrnoBui
AN NpeoAoneHus, 3aMeLleHus (KOMNeHcalUnmn) orpaHnYeHNiA XU3HeAeATeNIbHOCTU JloA4ei ¢ orpaHuYeH-
HBIMW (PU3NHECKUMU BOSMOXHOCTAMU U oBecneveHne paBHbIX BO3MOXHOCTEN Npu notpeGneHun Typu-
CTCKUX yCnyr.

Tpe6oBaHWs HacToALEro cTaHAapTa pacnpocTpaHATCA Ha TYPUCTCKME U BKCKYPCUOHHBIE YCNYTu, OKa-
3bIBaEMble OpraHM3aLusiMi, HE3aBUCMMO OT UX OpraHU3aLMOHHO-NPaBOBOW (hOpMBbI, U UHAUBMAYANbHBIMM
npeanpUHUMaTENAMM.

HacToawui ctaHgapT npegHasHadeH Ans UCMoNb30BaHUS MPU oKasaHUM TYPUCTCKUX YCITYT TYpUCTaMm ¢
orpaHu4eHHbIMA (PU3NYECKUMU BO3MOXHOCTSIMU NYTEM CO3AaHUs creuuanbHbIX YCNoBUA AN COBepLUeHUs
TYPUCTCKUX NyTeLIeCTBUNA.

2 HopmaTuBHbIe CCbISIKM

B HacTosileM cTaHaapTe UCMoNb30BaHbl HOPMATUBHbBIE CChINIKU Ha cneaytolme cTaHAapTh:

FOCT P 50602—93 Kpecna-konsicku. MakcumarnbHble rabaputHble pasmepbl

FOCT P 50644—2009 Typuctckue ycnyru. TpebosaHust no obecneveHunto 6e3onacHoCTy TypucToB

FOCT P 50646—94 Ycnyru HaceneHuio. TepMuHbl U onpegeneHus

FOCT P 50690—2000 Typuctckue ycnyru. Obme TpeboBaHus

FOCT P 51671—2000 Cpeactsa cBsi3u 1 MHOpMaLUM TeXHUYeckne obLiero nofb3oBaHus, AOCTYMHbIE
anst uiBanupoB. Ksanudukauus. TpeboBaHusa AoCcTynMHOCTM 1 6e3onacHOCTH

FOCT P 53522—2009 TypucTckue 1 akCKypCUoHHble ycryru. OCHOBHbIE NONOXeHUs!

MpwnmeyaHune— lNpy Nnonb3oBaHUM HACTOSLLMM CTaHAAPTOM LenecoobpasHo NpoBepUTb AEUCTBUE CCbINOY-
HbIX CTaHAAPTOB B MH(OPMAaLMOHHOW cucTeme obLlero nonb3oBaHus — Ha oduumanvHom cante PepepanbHOro
areHTCTBa No TEXHUYECKOMY PEryrupoBaHuIo U METPONOormmu B ceTu VIHTEpHET unu No exerogHo nagaBaemomy nHopma-
LMOHHOMY yKa3aTenio «HaunoHanbHbie cTaHgapTbi», KOTOPbIN ONnyOGrMKOBaH Nno COCTOSHUIO Ha 1 SHBaps TekyLero roga, u
No COOTBETCTBYIOLUM €XEMECSHHO U3aBaeMbiM MHGOPMALIMOHHBLIM yKa3aTensm, ony6nukoBaHHbBIM B TEKYLLEM rogy.
Ecnu ccbinouHbif cTaHaapT 3ameHeH (M3MeHeH), TO NPY NOSb30BaHUM HACTOSILMM CTaHAAPTOM crieyeT PYKOBOACTBO-
BaTbCsl 3aMEHSIIOLUM (MBMEHEHHBIM) CTaHAapTOM. ECnu ccbinoyHbif cTaHaapT oTMeHeH 6e3 3ameHbl, TO NOJNIOXEHUE, B
KOTOPOM [1aHa CChINKa Ha HEro, NPUMEHSIETCA B YaCTK, He 3aTparvBaloLen 3Ty CCbINKy.

WU3panne ocbmynansHoe
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3 TepMuHbI M onpeaeneHus

B HacTosiliem cTaHgapTe NpUMeHeHbl TEPMUHBI U onpeaeneHnsa B 3HayeHnn, yctaHosneHHoM depe-
panbHbIMK 3akoHaMmu « O6 ocHOBax TypucTckoi AeaTenbHocTu B Poccuiickoin ®egepauun» [1], O coumansHon
3awmTe uHBanugos B Poccuiickon ®epgepauuny [2], FOCT P 50646, TOCT P 50690, FTOCT P 53522, a Takke
cnefyrowme TePMUHBI C COOTBETCTBYIOLLMMI ONpeaeneHnAMN:

3.1 mogu ¢ orpaHU4eHHbLIMU (PU3UYECKUMU BOZMOXHOCTAMU: NHBanuab 1 gpyrne manomobunb-
Hble rpynnbl HaceneHus (MIrH).

3.2 unBanua: Ilnuo, nmetollee HapyllieHne 300POBbA CO CTOMKUM PacCTPOMNCTBOM (PYHKLUIN OpraHns-
Ma, B TOM Yncre c nopaxeHneM onopHo-ABuraTenbHOro annapara, HegoctaTkamu 3peHust u aedektamm cnyxa,
a Takke umetoLlee obulee 3abonesaHne, orpaHUYMBaoLLLEE BO3MOXHOCTU NPU COBEPLUEHUM TYPUCTCKUX NyTe-
LLUECTBUIA U NOTPEBNEHNN TYPUCTCKNX YCNYT.

3.3 manomo6unbHble rpynnbl HaceneHusa (MIH): Niogu, ucneiTeiBaoLWMeE 3aTPYAHEHUA NPU CaMOCTO-
ATENbHOM NepeaBWKEeHUU, Nony4eHnn HeobxoaumMoin nHdopmMaLun, OpUeHTUPOBaHUM B MPOCTPaHCTBE Npu
COBepLUEHWUN TYPUCTCKUX NYTELWECTBUA U NOTPEeBNEHNN TYPUCTCKUX YCIYT.

3.4 apanTauus: MNpucnocobneHne cpeabl XM3HeAeaATENbHOCTU (3AaHWUIA, COOPYXXEHUI, TPAHCMOPTHBIX
CpeAcTB) 1 YCIOBUA NPeAOCTaBNEHNA TYPUCTCKUX YCAYT K NOTPEBHOCTAM ManoMobusbHbIX rpynn HaceneHns.

3.5 BusyanbHble cpeacTBa UHdopMmauum: Hocutenu uHdbopmaumm o6 obbekTax TypuUCTCKOW
WHAOYCTPUX, TYPUCTCKOTO NPOAYKTa/TYPUCTCKUX YCNyrax B BUAE 3pUTENbHO Pa3fiMiMMbIX TEKCTOB, 3HAKOB, CUM-
BOJIOB, CBETOBbIX CUrHamnoB 1 T. N., NpegHa3sHa4YeHHbIX B TOM Y1Cne ANa nioaen ¢ HapyleHuem yHKUMIA opra-
HOB 3peHUs 1 criyxa.

3.6 komdopTHOCTL: COBOKYMHOCTL YCNOBWUIA, 06eCnevnBaoLLmnX NoNoXUTENbHBbIE MCUXONOrMYecKue n
dusmnonornyeckue oLlyLLLeHUA NP COBEPLLEHUN NYTELLECTBUS, a Takke yaobCTBO NONb30BaHUS TYPUCTCKUMUA
ycrnyramu npu cooTBeTCTBUN UX TpeboBaHUAM 6e30nacHOCTU, a Takke CaHUTaAPHBLIM, 3KONIOTMYECKUM U rrve-
HU4YecKnum TpeboBaHUsM.

3.7 orpaHuyeHue xusHepeATenbHocTU: MonHaa UNKyYacTUYHana ytpaTta NMLOM cnocobHOCTM UK BO3-
MOXXHOCTM CAMOCTOSITENMBbHO NepeaBUraTbCA No TYPUCTCKOMY MapLUpYTY, 0bWwaTbCcs U 3aHMMaTbCA onpeaeneH-
HbIMW BUAaMU AesaTeNnbHOCTA, B TOM YUCAe U TYPUIMOM.

3.8 nepeBoauuMK XecTOBOro A3bliKa (CypaonepeBoauuk): CreuvanucT, OCyLLeCTBASIIOWNA NepeBos
3BYKOBOW MHPOPMaLM Ha A3bIK XKeCTOB AN rMyXOHeMbIX U niogen ¢ AedekTamu cnyxa.

3.9 nuketax (npomep) ANWHbI Tpacc NepeaBUKEHUS MO TYPUCTCKOMY
MapLUpyTy, pasbueky Tpacc Ha NUKEeTHI B Liensx obecneyeHust nepeABMKeHUs N0 HUM MarnomMobunbHbIX rpynmn
HaceneHus.

3.10 nonocapaBuxXeHUs: YacTb NeLexoaHoro Ny, npeaHasHavyeHHas ans ABVKeHUs TYPUCTOB B OANH
psg B O4HOM HanpasneHuu.

3.11 nyTb gBuxeHus: MNewexoaHeblR NyTb, ncnonb3yembln MMH, B TOM uncne uHBanugamm Ha Kpec-
nax-kofsickax, Ans nepemMeLleHns no ydactkaMm MecTHOCTM (JOPOXKKN, TPOTyapsl, MaHAYChl U T.4.), @ Takke
BHYTPU 34aHUIA N COOPYXXEeHWNI (TOPU3OHTarbHbIE U BEPTUKAMbHbIE KOMMYHMKALIMK), U APYTMX OBBbEKTOB Typu-
CTCKOM NHAYyCTpUN.

3.12 cucrema cpepctB UHcdbopmauun (MHdopmaLmoHHble cpeactBa) ana MIH: CosokynHocTb
HocuTenen nHbopmauum 06 obbekTax TYPUCTCKOW MHOYCTPUM U TYPUCTCKUX Yeryrax, obecrnevnsarownx ans
MI'H cBoeBpeMeHHoe OpUeHTUPOBaHWe B NPOCTpaHCTBe, 6e3onacHOCTb M yaobCTBO NepeaBuKeHNs.

3.13 conpoBoxaatollee nuuo: CoTpyaHUK TYPUCTCKOM opraHvsaummn unu apyroe dusmnveckoe nuuo,
conpoBoXaloliee MHANBUAYANBHOIO TypucTa Unu rpynny TYpUCTOB C OrpaHUYeHHbIMN (P3NYeCKUMUN BO3-
MOXXHOCTAIMU BO BPEMSA My TELLECTBUA/IKCKYPCUN.

3.14 cneuunanuanpoBaHHbIA 3NeMeHT: dnemMeHT 06bekTa TYPUCTCKOM MHOYCTPUM UM YacTb Yy, K
KOTOpOoMY (Kak k 06 bekTy HOPMUPOBaHUSA) MpeabsABNSAOTCA cneLmnduieckme TpeboBaHUs No aganTauunm ¢ yye-
TOM KOHKPETHOIO Uy COBOKYMHbIX AedekToB 3gopoBbs MIMH.

3.15 TaKTUnbHbIE cpeacTBa UHdOopMaLuun: Hocutenn nHopmauumn, nepeaasaeMon nHeanMaam no
3PEHUI0 U BOCTIPUHUMAEMON MYTEM OCSI3aHusI.

3.16 TekcTodhoH: AnnapaT Ana nepedayun, npyema 1 BeaeHUs guanora no tenedoHy MHBanuaamm ¢
HapyLUeHUAMU cryxa B TEKCTOBOM pexume, cHabXeHHbI KnaBuaTypoid n gnucnneem ans oTobpaxeHus TeKCTo-
BOW MHOPpMaLMK.

3.17 TudnorexHuyeckue cpepcTBa: Cpeacrea, obneryarowme niogsm ¢ HegocTaTkamm 3peHuns pabo-
TY W ycBoeHWe nHpopmauun (MarHnTogoHel, AUMKTOdOHBI, MMCbMEHHbIE NPUBOoPSI, NULWYLAaa MallMHKa Co
wpudTom bpanns).

2
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3.18 TpaccupoBka mapLipyTa nyTellecTBUA/aKCKypcUumn: BeiGop BapuaHTOB TYPUCTCKUX/3KCKYPCUOH-
HbIX MapLUPYTOB, ONTUMasIbHbIX C onpedeneHHbIMA Uiv 3a4aHHBIMU YCNOBUAMUW AN151 TYPUCTOB € OFrpaHUYEHHbI-
MU (DU3NHECKMMU BOSMOXKHOCTAMMN.

4 O6wme TpeboBaHUA

4.1 TypucTcKue ycnyru, okasbiBaeMble TYpUcTam € orpaHUYeHHbBIMA (BU3UYECKUMI BO3MOXHOCTSIMMU,
OOJKHBI COOTBETCTBOBATb 3aKoHo4ATENbHBIM U HOPMaTUBHBLIM NpaBoBbIM akTaM Poccuiickon ®eaepaunm [1],
[2], [3], [4], TpeboBaHMsAM HOpMaTUMBHBLIX AOKYMEHTOB dheaeparnbHbIX OpraHoB UCNONHUTENbHOW BracTu [5], [6],
[71, [8], 06wmm TpeboBaHuamM k TypucTckum yenyramno FOCT P 50690, FOCT P 53522, Tpe6oBaHusam 6e3onac-
HOCTU ANS UX XU3HU, 300poBbst  umylectsa no FOCT P 50644 n tpeboBaHMaM HacTosLLero cTaHaapTa.

OcHoBHble (byHKUMOHAMbHbIE U 3proHOMUYEcKUe napameTpbl (hOPMUPOBaHUA cpefbl XUsHeaeaTerb-
HOCTW ANA NHBaNWAOB NPW OPraHn3aLUm TYPUCTCKUX My TeLLECTBUIA U 3KCKYPCUIA AOSKHBI COOTBETCTBOBATL TPe-
6oBanuam [5], [6], [7], [8].

B 3aBucuMocTn oT ocobeHHOCTENn MECTHOCTU, YUCIEHHOCTM rPYMbl TYPUCTOB C OrpaHU4eHHbIMK hn3un-
YECKUMWN BO3IMOXHOCTAMM, (PYHKLMOHANbHOIO HasHaveHna o6bekTa TYpUCTCKON UHAYCTPUN MOTYT GbITb Npu-
MeHeHbl nonoxeHus [9].

Mnowaak1 ans akTMBHOMO OTAbIXA U Y4acTUsl B CMOPTUBHBLIX MEPONPUATUAX AOMKHbI OpMUPOBaTLCH
eanHbIM KoMNeKkcoM ¢ obecneveHneM KoMMOPTHOCTN 1 Be3onacHOCTU ANs XKN3HU U 340POBbS TYPUCTOB C
OrpaHWYeHHbIMU  (PU3NYECKUMU BO3MOXKHOCTAMU U obecneyveHns YCNoBUA AN OpPUEHTUPOBaHUS B
NpocTpaHCcTBe.

4.2 Tpun cdopmrpoBaHUK, MPOABUKEHUN U peann3aLumn TYPUCTCKOro NPOAYKTa TYPUCTCKUE OpraH1M3aLmMm
N MHAMBUAYanbHbIe NpeanpUHUMaTEn 4OMKHbI:

- npegycmatpuBath A TYPUCTOB € OrpaHUYEHHBIMIU hU3NYECKUMN BO3ZMOXHOCTAMM YCIOBUA A4S Npe-
000/1eHNs1, 3aMeLLeHMs (KOMNEeHcaUmMn) orpaHnYeHNn XXu3HeAeaTeNbHOCT NPYU COBEPLUIEHUN NYTELLECTBUIA;

- YyuuTbiBaTb 0COBEHHOCTU (PU3NUECKOrO 1 NCUXONMOTMHYECKOro COCTOAHUIA TYPUCTOB C OrPaHUYEHHBIMU
hn3nNYECKUMMN BOSMOXHOCTSIMU;

- MpW NNaHNpoBaHUN TYPUCTCKUX MapLIPYTOB OTAABaTb NpeAnovTeHue panioHam ¢ 6raronpusTHbIMU
KnuMaTU4eCKUMU U NPUPOAHBIMU yCroBUsIMU (M3beraTb ropHble paioHbl, paitoHbl CeBepa U T. N.);

- cosfasaTtb yaobcTBa A5 OPUEHTUPOBAHUSA BO BPEMSI TYPUCTCKUX NYTELLECTBUA U Ha 9KCKYPCUOHHBIX
mapLupyTax;

- B 0bsasaTensHoOM nopsake obecneunsBaTtb TPAHCNOPTHYIO AOCTYNHOCTb OBHLEKTOB TYPUCTCKON UHAYC-
TpUW ANS Ntofen ¢ orpaHnYeHHbIMU (PU3NIECKUMU BO3MOXKHOCTSIMMU;

- obecneunTb KOMpOPTHOCTL NPefoCcTaBNEHNs TYPUCTCKUX YCAyr Anst ManoMobunbHbIX rpynn Hace-
neHus.

4.3 B 3aBMCUMOCTM OT (PN3UYECKOTO COCTOSIHUSI TYPUCTOR C OrpaHUYEHHBIMU (PU3UYECKUMU BO3MOXHOC-
TAMU NOTpebuTenen TYpMCcTCKOro NpoAyKTa NoapasaensioT Ha KaTeropumn:

- TYpUCTbI 1-i KAaTEropun: TYPUCTBI C OTPAHUYEHHBIMU (PU3NYECKUMU BO3MOXKHOCTSIMU NepeaBKeHUs
(MHBaNMAbI-KONSICOMHUKU N T. 1.);

- TYPWUCTbI 2- KaTeropuun: TYpUCTbl C OrpaHUYEHHLIMU BO3MOXHOCTSIMU BOCMPUSITUSE OKpyXKatoLlero
MWpa, C HapyLUEHUSIMU 3PEHNUSA 1 CIYXa;

- TYPWUCTBI 3-11 KaTEropun: TYpPUCTbI-MHBanNuabl no obemy sabonesaHuio v nNo opyrum Buagam sabonesa-
HWIA, He BKIHOYEHHBLIM B 1-10 1 2-10 KaTeropuu.

5 Tpe6oBaHusa kK hOpMUPOBaAHUIO TYPUCTCKOrO NpoaykKralycnyr,
npeaHasHa4YeHHbIX ANA TYPUCTOB C OrPpaHNYeHHbIMU (PU3NYECKUMKN
BO3MOXHOCTAMM

Mpu dopMnpoBaHUN TYPUCTCKOTO NPOAYKTa U TYPUCTCKUX YCIYT TYPUCTaM CorpaHu4eHHbIMU (hu3nyecku-
MU BO3MOXHOCTSIMU TYPUCTCKNE/IKCKYPCUOHHBIE OpraHu3auum AoNoNHUTENbHO K 4.1—4.3 norkHbl obecneun-
BaTb BbINOIHEHME crieayoLnX TpeboBaHuiA.

5.1 TpeboBaHuA Ansi TYpUcTOB 1-i Kateropmm

5.1.1 TMpwn paspaboTke MapLupyTa NyTeLeCTBUS/IKCKYPCUN NpeaycMaTpuBaTb BO3MOXHOCTL Becnpe-
MSATCTBEHHOIO NepeABUKEHMWS C MOMOLLbIO Kpecrna-KoMsCku, TPOCTU, KOCTbINen, cobakn-npoBoaHUKa, a Takke
MpY UCNONb30BaHWUN TPAHCMOPTHLIX CPeACTB (MHAMBUAYASbHBIX, CNeuUani3npoBaHHbIX UM 06LLEeCTBEHHbIX).

3
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5.1.2 LWupuHa, koHpUrypaumsa nyTm ABWKEHUS Ha y4acTKax npyu 0AHOCTOPOHHEM ABWKEHUN UHBANWUAOB
Ha KONACKax Mo TypUCTCKOMY/3KCKYPCUOHHOMY MapLUpYTY AOMKHBI COOTBETCTBOBaTL TpebosaHuam [7], [8] ¢
y4yeToM rabapuTHbIX pa3mepoB kpecer-konsacok no FTOCT P 50602.

5.1.3 ObopyaosaHue 06LEKTOB TYPUCTCKON MHAYCTPUN NaHAYCaMU, UX XapaKTePUCTUKU U KOHCTPYKTUB-
Hble 0cOBEHHOCTU (HaKMOH, ANUHa MapLua, 060pyaoBaHWE ropU3OHTanNbHbIX NMOLWAA0K, BLICOTA OFpaXaeHWUi)
OOIMKHBI COOTBETCTBOBaTL TpeboBaHusaM [7], [8].

Ha paccrosHum 5—10 m go naHayca pasmellaeTcsi npegynpexaarolmin 3Hak (Hanpumep: « OcTopoxkHo!
Bnepeau nanayc aAnvHomn 6 mi»). UIHCTpYKTOp MK 3KCKYPCOBOA NpeaynpexxaaoT TYPUCTOB 0 Hanu4uv naHayca.

5.1.4 MNMpunHeobxoaMMOCTU Nogbema TYPUCTOB MO CTYNEeHSIM yCTaHaBNUBaoTCs NaHAycbl UK cneunanb-
Hble cpefCTBa BepTUKanbHOW KOMMYHUKALMKW AN MHBaNMAoB (MUdpTel, ackanaTopsl, TepBanaTopbl, N0OALEM-
HAKA N T.1.).

5.1.5 TMokpbITKe goporu, TPoMbl MO BCEN ANNHE MapLUpyTa nyTewecTBUA/3KCKypcumn AosmkHO obecneun-
BaTb 6ecnpensaTCTBEHHbIA NPOXoA U HopMarbHbI Npoesa UHBaNUMAHOM Konsickn. Bo nsbexaHue npobykco-
BbIBaHWA Konec AO0MKHbI UCMNONb3oBaTbecs Hambonee TBepAble MOKPbITUA (achanbT, NAUTKA, NPUPOAHLINA
kameHb Mo 6eToHy, XxopoLuo yTpamboBaHHas necyaHorpaBvitHasi cCMechb).

5.1.6 Ons obecnevyeHnss 6€30MacCHOCTU UHBANUOOB-KOMNSICOYHUKOB Ha TYPUCTCKOM MapLlpyTe Heobxo-
ANMO co3iaThb YCIOBUSA A5 XOPOLLEro X OpUeHTUpOBaHUSA METOAOM HacToro nNukeTaxa.

5.1.7 TMpw opraHnsaunm cneLnanmsanpoBaHHON 3KONOrM4ecKon Tponbl ANs CaMOCTOATENBbHBIX NPOryoK
WHBaNMOOB-KOMNSICOYHNKOB B CaHATOPHBIX, Nle4ebHO-0340pOBUTESIbHBIX, CAHATOPHO-KYPOPTHBIX U aHanorud-
HbIX OpraHmusaLusx obycTpanBaeTcs 3aKoMbLOBaHHBIA MapLUPYT NPOTSXKEHHOCTbIO He BGonee 3—4 km. Mpu
6onbLUei AnNrHEe 3KONOTMYECKYH0 TPOMY CTOUT PEKOMEHA0BaTb K NPOXOXAEHWUIO TONBbKO C CONMPOBOXAAOWUM
AnLOoM.

5.1.8 Mpwu npoeKkTMpoBaHUM MapLUpyTa NyTeLLeCTBUA/IKCKYPCUN, a Takke NpU 3aknioveHUn AOroBOpPOB ¢
KOHTpareHTamu TyponepaTtop A4o/keH cobnoaaTs cneayowme TpeboBaHna:

- MPeanpuaTUN, yYpeXaeHUs 1 opraHU3aLMm, OCyLLEeCTBAsOWME TpaHCNopTHOE o6cnyXuBaHue Typuc-
TOB C OrpaHWYeHHbIMA (PU3NYECKMMU BO3MOXHOCTAMKU, obecneunBatoT npeaocTaBneHue ycnyr B COOTBET-
cTBUK ¢ TpeBoBaHWsAMN [2] U HacTosLero cTaHAapTa;

- 06beKTbI TPaHCNOPTHOM UHDPACTPYKTYpPLI (BOK3askl, a3ponopThl, TPAaHCNOPTHLIE cpeacTBan ap.) Aon-
XHbl 6bITb 060pYAOBaHbI cneLManbHBIMU NPUCNOCOBNEHUAMM, NO3BONSIOLLIMMA TYPUCTaM C OfpaHUYEHHBIMA
pM3NYEeCKUMU BO3ZMOXHOCTAMU (MHBaNMAAM-KONACOYHUKaM) KOMGOPTHO U BecnpensAaTCTBEHHO NOMb30BaThCS
nx ycnyramu [7];

- NPOEKTHbIE U apXUTEKTYPHbIE peLleHUa 06BLEeKTOB TYPUCTCKOW UHAYCTpUM (CpeAcTBa pasMeLleHus,
nNpeanpuATUA NUTaHUA, My3en, (U3KynbTypHO-03A0pOBUTENbHBIE U AP.), AO0MKHBI obecneunsaTtbh becnpe-
NATCTBEHHOCTb NoAbe3aa U NepemeLleHUa No NX TeppuUTopun, a Takke BHYTPU 34aHUIA U coopykeHui [5],
(6l [71;

- 06BeKTbl TYPUCTCKON MHAYCTPUM AOMKHBI BbITh OCHaLLEHbI COOTBETCTBYIOLLMMU YCTPOlcTBaMu (cpuk-
caTopamu B Nosly ANA HBaANUAHBLIX KOMSICOK, NOPYYHAMM U T. N.), obneryaowmmm nepeABmKeH1e Nno ux Teppu-
TOPUU N BHYTPU MOMELLEHUIA;

- NoMeLlLeHUs, CBAI3aHHbIE APYr C APYroM, Ucnonb3ayeMble Ans o6CnykuBaHUsl TYPUCTOB, HE AOMKHBI
nmeTb Nepenanos ypoBHEN, MOPOroB 1 ApYrnx NPENATCTBUNA, 3aTPYAHAIOLLMX NepeaBuKeHue;

- nomeleHus, mebenb, 060pyAOBaHUE, UHBEHTAPb, UCTIONb3yeMble B 06 beKTax TYPUCTCKON MHAYCTPUM,
OOMKHbI NO3BONAATL CBOBOAHO NEpeABUraTbCA MHBANUAAM Ha KOMSCKaX;

- ana obecneveHns CBOEBPEMEHHOW 3BaKyaLuu UHBANMAOB Ha KOMSACKax B Crlyyae 4pe3Bbl4aiHbIX
CUTyauui (HanpumMep, Noxapa, HaBOAHEHUA 1 T.MN.) UX MecTa NPOXUBAHUS B CPeACTBaX pasMeLLeHNUs AOMKHbI
pacnonaratbCs B HenocpeAcTBEHHON 6IM30CTU OT BLIXOA0B U3 NOMELLLEHUIA UM NOXKaPHbIX BbIXOA0B;

- npuneraowasn K obbekTaMm TYpUCTCKON NHAYCTPUU TeppUTOpUs AoMmKHa BbiTb BnaroycTpoeHa B COOT-
BETCTBUM C CaHUTapHbIMU TpebosaHusamu [10].

5.1.9 MecTa ANA CTOSIHKU MIMYHbIX @BTOTPAHCNOPTHBLIX CPEACTB MHBANUAOB (B T.4. NOMb3YIOLMXCS Ansl
nepeaBWKeHNA Kpecnammn-Konsckamn unu KocTbinisiMu), obopyaoBaHHble Npu ob6bekTax TYpUCTCKON UHAyC-
TpuK, AOMKHBI 0603HaYaTLCSA crieLansHOW pa3MeTKoM U pacnonaraTbes B6Man cpeacTs pasmelleHus, npea-
NPUATUIA NTUTAHUA N APYTNX OB BLEKTOB.

4
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5.1.10 CnopTuBHbIE KOMMIIEKCHI (CNOPT3ankl, NnasaTenbHble 6acceiHbl, CTaauoHbl, UrpoBLIe NNoLaa-
Ku, a Taicke o6cnyuBaoLmne nx NoMeLLeHnUa) AoMmKHbI OcHaLaTbCcA cneLmasbHbIM 060pyaoBaHNEM U MHBEH-
TapeMm 1 COOTBETCTBOBAaTL TpeBOBaHWUAM AOCTYNHOCTU ANS UHBANWAOB cornacHo [7].

5.2 TpeGoBaHus ansA TypuUCTOB 2- KaTeropumn

5.2.1 OBbeKTbl TYpUCTCKOW MHAYCTpun 06opyaytoTcs ayanoBu3yanbHoin MHhopMaLMOHHON CUCTEMON,
npegycMmaTpuBalolet Harnmune oTAeNbHbIX 3BYKOBbIX MAAKOB, PErynsipHbIX 3ByKOBbIX CO06LLeHMI Unv paguo-
dukaLum Bcel nnowaamn n Tepputopumn o6bekTa TYPUCTCKOM MHAYCTPUK, a Takke 06opyayoTes cneLuvarnbHbl-
Mu MHopMaLoHHBIMU Tabrno B cooTBeTcTBUM ¢ TpebosaHuamn FOCT P 51671.

5.2.2 3nemMeHTbl BU3YyarbHOW MHOPMaLn O TYPUCTCKUX yCnyrax criedyeT pasMeLlatb Ha KOHTPacTHOM
doHe, Ha BbicoTe He MeHee 1,5 uHe 6onee 4,5 M OT ypOBHSA NOBEPXHOCTU NELLIEXOAHOTO NYTH.

5.2.3 MapupyTbl TYPUCTCKUX NYTELLECTBUIA N SKCKYPCUA A0MKHBI 06ecneunBatb ya06CTBO OpUEHTUMPO-
BaHWUs NyTeMm:

- TPaCcCUPOBKU MapLLPYTOB TYPUCTCKUX NYTELIECTBUIA U IKCKYPCUIA;

- YCTaHOBKM Ha neLluexoHbIX MapLpyTax A40NofHUTENbHBIX cneunanbHbIX UHOPMaLMOHHBIX U OpUeH-
TUPOBOYHBIX YCTPOWCTB (MOpyyYHen, HanpaBnaLwWwmx, cpeacTs, obecneunsatowmx ayénmpoBaHue cBeTOBbIX
CUrHanoB 3BYKOBLIMU CUrHaNaMu, Hanpumep, cUrHanos cBeToopoB U T. N.).

5.2.4 BnaroycTponcTBO TYPUCTCKUX MapLUPyTOB, TEpPPUTOPUA U MecT npebbiBaHUs obecneumBaeTcs
BbIMOSTHEHMEM CIIeaYHOLLMX MEPONPUATUIA:

- MapLUpyThl NyTeLIECTBUIA/AKCKYPCUIA, TEPPUTOPUN U MecTa NpebbiBaHUS TYPUCTOB OCHaLLLAOTCA cUCTe-
MOI OPUEHTUPOB U MHOPMaLMU, paspaboTaHHON B KaXXAOM KOHKPETHOM criydae (Hanpumep, afieMeHTamn
TaKkTUMLHON MHopMaUnn, pasMeLleHHBIMA Ha HanpaBnAoLWNX NOPYUHAX) C ydacTUeM CRyx6 MeauLmMHCKon
peabunuTaunmn 4ns niogei ¢ orpaHNnYeHHbIMA BO3MOXHOCTSIMU BOCNIPUATUS OKPY>KatoLLEero M1pa;

- OCBeTUTEeSbHblE YCTPONCTRA Ha NYTAX ABWKEHUS UHBANWAOB NO 3pEHUI0 YCTaHaBNNBAIOTCA MO O4HON
cTopoHe goporn. OceeleHHOCTEL MOBEPXHOCTEN NyTen ABWKEHUA NO TYPUCTCKOMY MapLUpYTY U1 TeppUTOpUn
obbekTa TYpUCTCKOM UHAYCTPUM B BeYepHee BpeMs Ao/mkHa obecneunBaTtb He meHee 20 ntokc Npu namnax
HakanuesaHusa 1 He meHee 40 MKC — NPU NIOMUHECLIEHTHBIX flamMmnax.

5.2.5 Bbibop okpyxalollen cpedbl ANs OCYLIECTBIIEHUs1 MyTeLecTBUS/3KCKYPCUM OOMKEH ocylle-
CTBNATLCSA NCX0As 13 TpeboBaHWI AOCTaTOUHOCTU pa3Hoobpasus no ueeTy, hakType, OCBELLEHUIO.

5.2.6 BuayanbHas 1 3BykoBas MHdopmaLmsa AomkHa o6ecnevmBaTb XOpOoLUYyo BOCIPUHUMAEMOCTb AN
opueHTauuu TypucTa U npeaynpexaeHus ero 0 BO3MOXHbLIX UCTOUHMKAX OMACHOCTU, B TOM YACHE apXUTEKTYp-
HO-CTPOUTENbHBIX NPENATCTBUAX.

5.3 Tpe6oBaHuA ansi TypucToB 3-i KaTeropum

5.3.1 OkasbiBaeMble TYPUCTCKUE YCITYTY AOIDKHBI UCKITHOYATb (hranyecKkme U NCUxorormiyeckue Harpysxu,
NpUBOAALLME K yXyALUEeHNIO CAMOYYBCTBUSI TYPUCTOB-UHBaANUAOB no o6LiemMy 3abonesaHuio.

5.3.2 Mpw opraHnsauum NyTeLuecTBUsi/aKcKypcum Heobxoaumo chopMUpoBaTh MapLUpYThl C OTCYTCTBU-
€M 3HauuTenbHLIX Nepenazos BLICOT, ANUTENBHOCTLIO NpoxoxaeHus He 6onee 14 npu 6naronpusaTHoM Temne-
paTypHOM pexxume C NpegocTaBneHUueM Nepuoanyeckoro oTabixa.

6 Tpe6oBaHus K NPOABWKEHUIO TYPUCTCKOro npoaykralycnyr
1 HopMaLMOHHOMY oGecrneyeHUIo NpU UX peanusauumn

TyponepaTtopbl, TypareHTbl A4OMMKHbI 0becneunTb CBOEBPeMEHHOe nonyyeHne HeobxoaMmon n gocto-
BepHOW UHopmaLMn, NO3BONSAIOLENA TYPUCTaM C OrpaHUYeHHbIMU (PU3NYECKUMU BO3MOXHOCTAMMU OPUEHTU-
poBaTbCsl B NPOCTpPaHCTBe, MUCMonb3oBaTb 060pyaoBaHMe u npucnocobneHus, B TOM uucne AN
camoobenyxvBaHus, nony4yartb B NonHoM o6beme 3akasaHHble yenyru [3].

Mpu npoaBuXeHUn 1 peanusaumm TYPUCTCKOrO NpoayKTa TyponepaTopbl, TypareHTbl U 06beKTbl Typu-
CTCKOWM MHOYCTPpWK AOITKHBI cobrioaaTth criedyolme pekoMmeHaauuu.

6.1 PekomeHaauuu ans TypucToB 1-i KaTeropuu

6.1.1 NHdopmaumsi o MapLupyTe MyTelecTBUS/aKCKYpPCUn, 06beKTax TYpUCcTCKOro nokasa, BKITHUYEHHbIX
B Nporpammy nyTelecTBUsl, 4OMKHA coAepXaTb AaHHbIe O NPUCNocobnNeHHOCTU MapLupyTa K 0CO6eHHOCTSIM
hn3MIECKoro COCTOAHUSA TYPUCTOB.

6.1.2 PeknamHble 1 MHopMaLMoHHbIe MaTepuansl 0 TYPUCTCKOM npoaykre/ycnyre AOMKHLI pa3Me-
WwaTbcA B AOCTYMHBIX 118 TYPUCTOB MecTax; hopMat Haanuceit Ha cTeHaax AofmkeH 6biTb yao6HbIM A4nsa Boc-
NpUATUSA, pasmep 1 CTUIb LWPUGTOB OOIPKHEI 0becneunBaTh YTEHUE Be3 HanpAXXeHUs U3 cuaadero NONoXeHus
€ paccTosiHusi He 6onee 2—2,5m.

6.1.3 Pa3smelyeHue nicpopmaLmm o TYpUCcTCKUX ycnyrax n obbektax nokasa A0SKHO OCYLLEeCTBAATLCA Ha
cneuuanbHbIX LMTaX U CTeHAAX ¢ Y4eTOoM crneayromx TpeboBaHuit:
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- BbICOTa W yron HaknoHa npu pasmeLleHUM MHopMaLMOHHBIX MaTepUanos U CTeHAOB A0IKHBLI o6ecne-
yYnBaTb yAobCTBO BOCNPUSTUS AN TYPUCTOB, NEepeMeLLaloLLMXca B UHBaNMAHBLIX KONAcKax;

- cTaH4apTHble MHOPMaLNOHHBIE CTEHAbI AOMKHBI pacnonaratbCA Ha BbICOTe He Huxke 75—85 cm;

- CTeHAbl yCTaHaBNUBAOTCA HA POBHBIX MoLWaAKax ¢ TBepAbIM NOKPbITUEM, oBecneunBatolmM Nnoab-
€3] MHBaNMAHOW KONACKA;

- CTeHAbl Mo MapLpyTy clefoBaHUs TYPUCTOB AOMMKHBI pasMeLlaTbCa B cneumanbHo yeTpauBaeMblxX
nnoLaakax — «kapmaHax» nnolagsio 5—6 M2, umeroLux TBepaoe NOKpbITUE, 060pyAOBaHHBIX CKaMetkaMm
ONA CONPOBOXAAOLLMNX NIALL U HABECOM.

6.1.4 BykneTbl 4OMKHBI cogepXaTb HEOBXoAUMYIO U AOCTOBEPHYIO MHDOPMAaLMIo O MapLupyTax nyTe-
LLUECTBUIA/3KCKYPCUN, @ TakKe KapTbl U CXeMbl TEPPUTOPUIA C HaHeceHueM 0603HavYeHUIn, cogepxatumx uHgop-
maumto 06 060pyaoBaHNM NX cneumanbHeIMU NPUCNOCOBIEHUAMN, B TOM YMCHe MeCT (TEPPUTOPUIA), B KOTOPBIX
OTCyTCTBYET MOBUbHAsA CBA3b.

6.2 PekoMeHaaUuun AnNA TYPUCTOB 2-i KaTeropumn

6.2.1 TyponepaTopbl, TypareHTbl MPeacTaBfsioT UHdOpPMaUUIo O TYPUCTCKOM npoaykTe/ycnyre ¢
MOMOLLbIO MEeTOAO0B CITYXOBOrO, TaKTUNbHOro (penbedHo-TodedHbiM wWwpudTom Bpanns) poseaeHus, ¢
MOMOLLbIO CypAorepeBoaa, a Takke C UCMOoNb3oBaHNEM TeKCTOOHOB U TeNOHUYECKUX CPeACTB B COOTBET-
ctBuK c TpeboeaHnamm FOCT P 51671 u[11].

6.2.2 Mpwu okasaHUM TYPUCTCKUX YCIYr TyponepaTopsl, TypareHTbl, 3KCKypCUOHHbIE 61opo AomKHbI 06ec-
neunBaTtb OOCNYXMBaHWE TYPUCTOB CypAonepeBoaYuMKamMu U ApyrMMu cneuvanuctamMmn no obcnyXuBaHuio
ManomMoBubHBIX Fpynn HaceneHUsi B COOTBETCTBUM C pasiesniom 7.

MoBcegHeBHO MK Nepuoandeckn nocellaemMble 06 beKTbl TYPUCTCKOW MHAYCTPUN U MecTa nepecedeHnst
neLuexoaHbIX NyTel ¢ npoesaamn, BXoAbl U BbIXOAbI HA TEPPUTOPUIO0 06 bEKTOB TYPUCTCKOW MHAYCTPUM Liernieco-
06pasHo 0603Ha4aTh cneLmansHLIMU 3HaKamMu UM cUMBOIaMu cornacHo [5], [6], [7].

6.3 PekomeHpauuu gns TypucToB 3-1 KaTeropum

6.3.1 TyponepaTopbl M TypareHTbl 06a3aHbl NpeAoCTaBNATL NOMHY0 MHOPMaLMIO 0 TPOTUBOMNOKa3aHu-
A1X, MOBbILEHHBIX (PU3NYECKUX U NCUXONOTMYECKUX Harpy3Kax, BO3HUKaOLWUX NPY COBEPLUEHUA NYTELLeCTBUS 1
npeaocTaBneHn TYPUCTCKUX YCIyT.

7 Tpe6oBaHMA K NOAroTOBKe NepcoHana

7.1 TepcoHan TypUCTCKON opraHn3auun, okasblBaoLWUA TYPUCTCKUE YCAYTN, AOSDKEH:

- obrnagatb cneunanbHbIMU 3HAHUSIMWU, YMEHUAMW N YYUTbIBATL B NpoLecce hopmMnpoBaHnsa 1 okaszaHnA
TYPUCTCKUX YCNYT UHANBMAYaNbHbIE 0COBEHHOCTU TYPUCTOB C OrpaHUHeHHbIMA (hUIUHECKUMN BOSMOXHOCTA-
MU (cbr3nyeckoe 1 NCUXMYECKoe COCTOSIHME), a TakKe BfageTb HaBblkaMn OKa3aHUA NepBo MeaNLNHCKON
MOMOLLK;

- UMeTb HeobXxoaMMble NMeKapCcTBEHHble U Apyrne MeduuMHCKUe cpeAcTBa ANA OKasaHWsl NOMOLUW
Typuctam;

- obecneunBaTh OKa3aH1e BCECTOPOHHEN MOMOLUMU B OOLIYHBIX U YPE3BbIYaNHBIX CUTYaLIMSIX;

- co3gasaTb atmocdepy 6naroxxenatensHOCTU U FOCTENPUUMCTBA, YMeTb paspellaTb KOH(NUKTHbIe
cuTyaumn.

7.2 Tpuy oKasaHUM TYPUCTCKUX N IKCKYPCUOHHBIX YCAYT ANA TYPUCTOB C OrpaHUYeHHbIMU (U3nYecKumMm
BO3MOXHOCTAIMW TypuUCTCKasi opraHusauusi npegoctasnaeT cneuvanbHo MOoAroTOBMEHHBLIX UHCTPYKTOPOB,
rMOOB 1 COMPOBOXAAOLLMX NULL (HanpUMep, cypaonepeBoavnKI AN FIyXUX U ryXOHeMbIX).

7.3 MNpunogrotoBke nepcoHana ans paboTel C TYypUcTamu ¢ orpaHnHeHHbLIMU hU3NEeCKUMU BOSMOXHOC-
TAMMU Heo6X0AMMO YyUUTHIBaTL TpeBGoBaHUA CryX06 MeauuMHCKoN peabunutaumn.
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