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BBeneHue

OO0wue NonNOXeHnA

[nsa co3aaHna cuCTEMbl MEHEAXKMEHTA KayecTBa HE0OX0AMMO CTPATErMUeCcKoe PeLLIEHNE OpraHu3aLmu.
Ha pa3paboTKy u BHeapeHUe CUCTEMbI MEHEAKMEHTA Ka4eCTBa OpraHM3aLuu BIUSIIOT:

a) ee BHELWHAA cpeaa, U3MEHEHUA UK PUCKKN, CBA3AHHbIE C 3TON CPEeaoit;

b) usmeHsowmecs NnoTpeGHOCTY;

C) KOHKpETHbIE Lienu;

d) BbinyckaemMas nNpoayKums;

€) npumeHsiemMble NPOLECChI;

f) pasmep u CTpyKTYpa OpraHu3auuu.

Hacrosawmi ctaHgapt He npeanonaraer eAuHoo0pasnsa B CTPYKTYPE CUCTEM MEHEPKMEHTA KadvecTBa
U UX JOKYMEHTaLMK.

TpeboBaHWA K CUCTEME MEHEAXMEHTA Ka4eCTBa, YCTAHOBNEHHbIE HACTOSALUMM CTAHAAPTOM, SABMSIOTCH
AOMOSHSIOLLMMU MO OTHOLLEHUIO K TpeGoBaHuAM K npoaykuun. Mndopmauus, o6o3HaveHHas kak «Mpumeya-
HWEe», HOCUT XapaKTep METOANYECKMX yKasaHuh ANA NOHUMAHUA UM Pa3bsCHEHUA COOTBETCTBYIOLLEro Tpe-
GoBaHus.

Hacrosiwmin ctaHaapT MOXET UCNONb30BaTbCA BHYTPEHHUMU U BHELLHUMU CTOPOHAMU, BKMIOYasn opra-
Hbl NO cepTuduKauumn, B LENAX OLEHKU CNOCOBHOCTU OpraHn3auum BbIMOMNHATL TpeboBaHua notpebutenei,
TpeboBaHus K NPOAYKUMK, ABNAIOLLMECS 06A3aTENbHbIMK K UCTTOSIHEHUIO B COOTBETCTBUM C AEUCTBYIOLLUM 3a-
KOHOAaTenLCTBOM (aanee — obs3arensHble TpeGoBaHusl), U COOCTBEHHbIE TpeboBaHUS.

Mpu paspaboTke HacTosALWEero ctaHaapTa Obiny yuTeHbl NPUHLMNBI MEHEAKMEHTA Ka4yecTBa, YCTaHOB-
neHHble 1ISO 9000 u ISO 9004.

MpoueccHbIi nogxon,

Hacrosiumin craHgapT HanpaeneH Ha NPUMEHEHUe «NPOLECCHOro noaxoaay npu paspaboTke, BHeape-
HWUM U YNYYLLEHUWN PE3YNBTaTUBHOCTU CUCTEMBI MEHEIKMEHTA KAYECTBA B LIENAX MOBLILLEHUS YA0BNETBOPEH-
HOCTW noTpebutenei nyTem BbINONHEHUA UX TPEGOBaHUN.

[nsA ycnewHoro pyHKUMOHMPOBAHMA OpraHM3aums LOMKHA ONpeaenuTb U OCYLLECTBIATE MEHEMKMEHT
MHOTOYUCIIEHHbIX B3aUMOCBSA3aHHbIX BUAOB AeSATENbHOCTU. [lesiTENbHOCTb, MCMOMb3YIOLLAs PECYPChI M ynpaB-
nsieMas B Uensix npeobpasoBaHusi BXOAOB B BbIXOAbl, MOXET paccMaTpuBaTbCs Kak npouecc. Yacro Bbixog
OZIHOTO npouecca 00pasyeT HeNOCPEACTBEHHO BXOA CNEAYIOLLETO.

lNpumeHeHne B opraHusaLmm cuctTemsl NPOLECCOB HapPSAY C UX UAEHTMdUKALMEN U B3AUMOAENCTBUEM,
a Takke MEHEIKMEHT NMPOLECCOB, HANPABMEHHBIA Ha NONyYeHne XenaeMoro pesynsrara, MoryT ObiTb onpe-
JeneHbl Kak «NPOLECCHbIN NOAX0A».

MpenmyLLEeCTBO NPOLIECCHOTO NoAX04a COCTOUT B HENPEPBLIBHOCTU YNpaBrieHUs!, KOTOPOe OH obecneyu-
BaeT Ha CTbIKe OTAENbHbLIX NPOLECCOB B paMKaX UX CUCTEMBI, @ Takke Npu X KOMOMHaALUK U B3aUMOAEWCTBUN.

Mpu NpUMEHEHUN B CUCTEME MEHEMKMEHTA KA4ECTBA TAKOW NoAXoA NoAYEPKUBAET BAXKHOCTb:

a) MOHMMaHMSA 1 BbINOSIHEHMS TpebOBaHMIA;

b) HeobxoaMmMoCTH PacCMOTPEHUA NPOLIECCOB C TOYKM 3peHust 400aBNsAeMOin UMU LIEHHOCTH;

C) AOCTUXEHUS 3annaHWpPOBaHHbIX PE3yNbTaToOB BbIMOMHEHUS NPOLIECCOB U 00EeCnevYeHns ux pesynsra-
TUBHOCTY;

d) NOCTOSIHHOTO yNy4LLEHUA NPOLECCOB, OCHOBAHHOIO Ha OGLEKTUBHOM M3MEPEHUM.

MpuBeaeHHas Ha pucyHke 1 MOAEenb CUCTEMbI MEHEADKMEHTA KayeCTBa, OCHOBAHHOW HA MPOLIECCHOM
noaxoae, UNNIOCTPUPYET CBA3U MeXAy npoueccamu, NpeacTasneHHbIMU B pasgenax 4—8. 3ta mogernb no-
KasbIBaeT, YTO NOTPebUTENU UrpaloT CyLLECTBEHHYIO POSb B YCTAaHOBNEHUU TpebOBaHMiA, paccmaTpuBaeMbiX
B KauecTtBe BX0A0B. MOHMTOPUHI yAOBNETBOPEHHOCTU NOTpebuTenel Tpebyer oueHku uHdopmauum 0 BOC-
nNpusATUKM NOTpebuTensMU BLINONHEHUA ux TpebosaHui. MpuBeaeHHas Ha pUucyHKe 1 MoJIeNb OXBATLIBAET BCE
OCHOBHble TpebOBaHUsI HACTOALLEro CTaHAAPTa, HO HE NOKa3biBaeT NPOLECChl HA AeTarlbHOM YPOBHE.

MpumeyaHue — Kpome Toro, Ko Bcem npoueccam MOXeT bbiTb npuMmeHeH Lmkn «Plan — Do — Check — Act»
(PDCA). Liukn PDCA MOXHO KpaTKO onucaTb Tak:

- nnaHupoBaHue (plan) — paspaboTka Ueneii n npoueccos, HeOOXOAUMBIX AN AOCTKEHUS PE3YNLTaTOB B COOT-
BETCTBUM C TpeboBaHUAMK NoTpebuTenei n NONUTUKON opraHusaLuuy,

- ocyliecTBneHue (do) — BHeApeHWe NPOLECCOB,

- npoBepka (check) — NOCTOAHHBIE KOHTPONb U U3MEPEHWE NPOLIECCOB M NPOAYKLMKA B CPABHEHUU C MOMUTUKOWA,
LensMmn n TpeboBaHUAMU Ha NPOAYKLMIO U COoBLLEHNe O pesynkraTax;

- peiictBue (act) — NpUHATUE ASWCTBUIA NO NOCTOAHHOMY YNydLLEHUIO NoKa3aTenei NpoLeccoB.

v
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YCnoBHble 0603HAYEHUS:

» - [eATesIbHOCTb, A06aBNSIOWas LEHHOCTb;
........... > - MOTOK MHCpOopPMaLN.

PucyHok 1 — Mogenb cucTeMbl MEHeAXMeHTa KauyecTBa, OCHOBaHHOW Ha NMpoLeccHoM noaxoje

CBsA3b ¢ ISO 9004

ISO 9001 n ISO 9004 aBnsaAwTCA cTaHAapTaMy Ha CUCTEMbl MEHe)XMeHTa KayecTBa, KOTopble A0MN0/HA-
10T APYT ApYyra, HO X MOXHO NPUMEHATbL TaKXe He3aBUCUMO.

ISO 9001 yctaHaBnuBaeT TpeboBaHUA K CUCTEME MEHEMXXMEHTa KayecTBa, KOTopble MOTyT ObiTb UCMO/b-
30BaHbl AN BHYTPEHHEro NpuMMEeHEeHus opraHusaumamMun, a Takke B Lesisax cepTudukaumm unm 3aknoyeHus
KOHTpakToB. CTaHZapT Hanpas/ieH Ha pe3y/ibTaTUBHOCTb CUCTEMbl MEHEXMEeHTa KayecTBa Npu BbINOSIHEHUMN
TpeboBaHuWii noTpebuTeneli 1 COOTBETCTBYIOLLMX 3aKOHOAATE bHbIX N APYTNX 0683aTeNbHbIX TPe60BaHWIA.

Ko BpemeHu nyb6nvkauum HacTosiwero craHgapta cTaHgapT ISO 9004 Haxoawuncsa Ha ctaguu nepe-
cmoTpa. Hosas Bepcus ISO 9004 6yaeT cogepxaTb pekoMmeHAauuum AN MeHe[XMeHTa Mo AOCTUXEHWIO
yCTOMYMBOro ycnexa /060l opraHmM3aumnm B C/I0XKHOW, TpeboBaTeNbHOW 1 NOCTOSIHHO U3MEHSOLWEencsa cpeae.
ISO 9004 npeacTtaBnsieT 60/ee WNPOKNIA B3rNSL HA MEHEQXXMEHT KayecTBa, 4eM ISO 9001; oH HauennBaeT Ha
yAoBneTBOpeHne noTpebHOCTel 1 0XUAAHUIA BCeX 3aMHTepPeCcoBaHHbIX CTOPOH HA OCHOBE CUCTEMaTU4ecKoro
1 MOCTOSIHHOTO YNy4lWeHnsa AeAaTeNbHOCTU opraHm3aumn. OgHako 3TOT cTaHAapT He npefHasHayeH ansa uenei
cepTudmkaLnn, 3akn4eHNs KOHTPAKTOB M BbINOJIHEHNS 06A3aTebHbIX TPEOGOBaHWIA.

COBMECTUMOCTb C APYTMMU CUCTEMAMU MEHe)KMeHTa

Mpu pa3paboTke HacToAWwero craHgapTa [fO/HKHOE BHMMaHuWe OblI0  yAeneHO NOMOXEeHUAM
ISO 14001:2004 gnsa ynyyweHnss COBMECTUMOCTU 3TUX ABYX CTaHOapTOB B MHTepecax coobuiectBa Mosb30-
BaTeneii. MpunoxeHne A nokasbiBaeT cooTBeTcTBNE Mexay 1ISO 9001:2008 n ISO 14001:2004.

HacTosumnii cTaHgapT He COAEPXUT KOHKPEeTHbIX TpeboBaHuil K ApyrMM cMcTemMam MeHe[)XMEHTa, Takum
Kak MeHeMKMEHT OXpaHbl OKpyXaloleid cpeabl, MEHEAXMEHT NPoeccMoHanbHOro 340p0BbS U 6e30nacHo-
CTU, (DMHAHCOBbLIA MEHEeMKMEHT WM MeHeKMeHT puckoB. OAHAKO CTaHAapT MO3BOSET opraHusaumu co-
rnacoBatb WM MHTErpupoBaTb CBOK COOGCTBEHHYID CUCTEMY MeHe[)XMeHTa KayecTBa C APYrMMU cuctemamm
MeHe4XMeHTa C COOTBETCTBYWLWMMN TpeboBaHMsaMU. OpraHusauns MOXeT aganTupoBaTth AelicTByloLWyo(mne)
cuctemy(bl) MEHeIXMeEHTa ANA CO3[4aHus CUCTEMbl MEHeXMeHTa KayecTBa, COOTBETCTBYylOLW el TpeboBaHu-
AM HacTosuiero ctaHgapra.
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M EXTOCY.AAPGCTUBETHHBbB U C TAHAAPT

CUCTEMblI MEHEXMEHTA KAYECTBA
TpeGoBaHus

Quality management systems. Requirements

Dara BBeaeHna — 2013—01—01

1 ObnacTb NpUMeHeHus

1.1 OOwWwMe NONoOXeHunA

Hacrosiluit cTaHgapT ycraHaBnmMBaeT TpeboBaHUs K CUCTEME MEHEIKMEHTA Ka4eCTBa B TeX Cryyasix,
KOrga opraHu3auusi:

a) Hy>ZaeTcs B AeMOHCTpauum CBOE CNoCOOHOCTM BCEraa NOCTaBnsATb NPOAYKLMIO, OTBEYAIOLLYIO Tpe-
6oBaHuAM noTpebutenei n COOTBETCTBYIOLLMM 0053aTeNbHbIM TPeDOBaHUSIM;

b) craBuT CBOEN Lenblo NOBbILIEHWE YA0BNETBOPEHHOCTU NOTpPebuTenen nocpeacTBoM ah(heKTUBHOTO
NPUMEHEHUSA CUCTEMbI MEHEAXKMEHTA Ka4YeCTBa, BKIOYas NpoLEeCcChl MOCTOSAHHOTO ee ynyJlleHus, u obecne-
YeHMe cooTBETCTBUA TpeboBaHusAM notTpeduTenen U COOTBETCTBYIOLLMM 006s3aTenbHbIM TPEBOBaHUAM.

MpumeyaHus

1 B HacTosieM cTaHgapTe TEpMUH «NPOAYKLMS» NMPUMEHUM TOSBKO:

a) K npeaHasHa4aeMol ans notTpebutens unu satpeboBaHHONW UM NPOAYKLUWM,

b) knobbiM 3aaaHHbIM pesyrsraTtaM NPOLECCOB XU3HEHHOTO LMKNa.

2 3akoHopaTenbHble U Apyrue obsasartenbHble TpeboBaHWA MOryT GbITb BbipaXeHbl kak NpaBoBble TpeboBaHus.

1.2 MpumeHeHune

TpeboBaHUsA HACTOSAILLEIO CTaHAAPTa ABMASATCA OOWMMU U NpeAHasHa4YeHbl ANA NPUMEHEHUS BCEMM
opraHu3auuamm He3aBMCcMMO OT UX BUAA, pasMepa u NOCTaBnAeMon NPoAYyKUUK.

Ecnu kakoe-nub6o tpeboBaHue(s1) HaCTOALLEro CTaHaapTa HemnMb3a NPUMEHUTL BCNneacTene cneundukn
opraHusauum u ee NpoayKLUMMU, AOMYCKAETCA €ro UCKNIYEHHNE.

Mpu AONYLLEHHBIX UCKMIOYEHUAX 3aABNEHNA O COOTBETCTBUM HACTOSILLIEMY CTaHAAPTY NPUEMNEMBI, €CNK
3TW UCKNIOYEHMS nognaaalot nog TpeboeaHus pasgena 7 U He BNUSIOT HA CNOCOBHOCTL UK OTBETCTBEHHOCTL
opraHusauum obecneynBaTb NpoAykUMen, COOTBETCTBYOLWEN TpeGoBaHUAM noTpebuTenein n CoOOTBETCTBYIO-
LM o6s3arenbHbIM TpeboBaHUsAM.

2 HopmaTuBHbIE CCbIFIKU

B HacTosiLEeM CTaHAApTe UCMONb30BaHA HOPMAaTUBHAA CCbINKA HA CneayloLwuin cTaHaapT:
MOCT ISO 9000—2011 CucreMmbl MEHEeAKMEHTa KavecTBa. OCHOBHbLIE NOMOXEHUA U CNOBapb

MpumeyaHue — lNpu Nnonb3oBaHUN HACTOALMM CTAHAAPTOM LenecoobpasHo NpoBepUTb ASWCTBUE CCLINOY-
HbIX CTaHAapToB B UHopMaLUMoHHON cucTeme obLyero nonb3oBaHWA — Ha oduLmarnisHoM caitte defepanbHOro areHT-
CTBa NO TEXHU4ECKOMY PETYINIMPOBaHMIO U METPONOrUK B CETU UHTEPHET UMK Mo eXerofgHoMy WHPOPMaLMOHHOMY yKala-
Tento «HauuoHanbHble CTaHAapThI», KOTOpbI ONYGNUKOBaH NO COCTOAHUIO Ha 1 sIHBaps TEKyLero rogaa, U nNo BeiNyckam
eXeMeCAYHOro MHOPMaLUOHHOTO ykasaTens « HaunmoHanbHble CTaHAapTbi» 3a TEKYLYUIA rog. Ecnu cCbinovHblin cTanagapT
3aMeHeH (U3MeHeH), TO NpU Nonb3oBaHUM HAaCTOALWUM CTaHAapTOM CneayeT pyKoBOJ CTBOBaTLCA 3aMEHAOLWUM (U3MEHEeH-
HbIM) cTaHgapToM. Ecnu cchinoyHbll cTaHgapT oTMEHEH 6e3 3aMeHbl, TO NoroXeHWe, B KOTOPOM aHa CCbifika Ha Hero,
NpUMeEHAETCS B YacTy, He 3aTparuBaioLLeil 3Ty CChINKY.

N3paHue ocbuumansHoe
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3 TepMmuHbI U onpeaereHusn

B nacrogwem craHgapre npumMeHeHbl TEPMUHLI U onpeaeneHus, gaHHble B 1ISO 9000.
B TekcTe HacToALWero craHaapTa TepMUH «NPOAYKLIMSI» MOXET 03HAYaTb TAKKE «YCNyry».

4 Cuctema MeHemKMeHTa KauecTtBa

4.1 OOwue TpedboBaHuA

OpraHusauua fomkHa paspa6oTaTth, 3a/10KyMEHTUPOBaThL, BHEAPUTL W NOAAEPXUBaTh B paGoyem Co-
CTOSIHUU CUCTEMY MEHEDKMEHTA KayecTBa, NMOCTOAHHO yny4ywaTtb €€ pesynbTaTUBHOCTb B COOTBETCTBUU C
TpeboBaHMAMMU HACTOSALLEro cTaHaapTa.

OpraHu3ayus 4orpkHa:

a) onpeaenATb NPoOLEcChl, HE06X0AUMBIE ANA CUCTEMbI MEHEIKMEHTA Ka4eCTBa, U UX NPUMEHEHUE BO
Bceu opraHusauum (1.2);

b) onpeaenaTb NOCnNeAoBaTENbLHOCTL U B3aUMOAENCTBUE STUX NMPOLIECCOB;

C) onpeaensrTb KpUTepun u MeToabl, Heobxoanumele Ansa obecneveHns pe3ynsTaTUBHOCTU KaK Mpu OCy-
LLIECTBIIEHUN 3TUX NMPOLIECCOB, TaK U NP YNPaBNeHNN UMU;

d) obecneunBarb Hanuuue pecypcos U MHAOPMaLMKU, HEOOXOAUMBIX ANs NoAAepXaHUA ITUX NPOLEC-
COB M UX MOHUTOPUHIA;

€) OCyLLEeCTBNATb MOHUTOPUHI, M3MEPEHUe, TaMm, Fae 3TO BO3MOXHO, U aHanmu3 3TUX NPOLIECCOB;

f) npuHumaTs Mepbl, HeOOXoAUMBIE AN AOCTUXKEHUS 3annaHUPOBAHHBIX PE3YNbTATOB U NOCTOSHHOIO
yny4LlIeHUs 3TUX NPOLECCOB.

OpraHusauusi A0MmKHA OCYLLECTBNATb MEHEAXXMEHT NpPoLecCoB, HEOOXOAUMBIX ANA CUCTEMbI MEHEe[-
JKMEHTa KayecTBa, B COOTBETCTBUM C TPEOOBAHMAMM HACTOSALLETO CTaHAapTA.

Ecrm opranusauusa pelsaer nepeaarb CTOPOHHEN OpraHM3auMu BbIMOSIHEHME KaKoro-nubo npouecca,
BIMSIIOLLErO HA COOTBETCTBUE NPOAYKLUM TpeboBaHUAM, OHa A0SmkHA 06ecnequnTb CO CBOEW CTOPOHbI ynpas-
neHve Takum npoueccom. Bua n creneHb ynpasneHus npoueccamu, nepeaaHHbIMM CTOPOHHUM OpraHu3aum-
SIM, AOIMKHbI ObITb ONpeAeneHbl B CUCTEME MEHEAXKMEHTA KaYecTBa.

MpuMmedaHusn

1 YnoMmsiHyTbl€ Bhille npoLecchl, HeoBXoauMble ANS CUCTEMbI MEHEAXMEHTa KayecTBa, BKITtouatoT B cebs npouec-
Cbl ynpaBreHYeckon AesTensHOCTU PYKOBOACTBa, obecnedeHuns pecypcamu, NPOLECChl XU3HEHHOTO LUKna NPoAYKUMK,
U3MEpEeHUs, aHanuaa u yny4LeHus.

2 MMpouecc, nepefaHHbIN fpyroii opraHusauum, AsnseTca NpoLeccoM, HeoBXoaMMBIM AN CUCTEMbI MEHEAXMEHTA
opraHu3saLum, Ho no BeIGopy opraHu3aLm BeINONHAEMbIM BHELUHeR NS Hee CTOPOHOM.

3 ObecneyeHne ynpaBneHWs npoueccamu, NepefaHHbIMU CTOPOHHUM OpraHusauusaM, He ocBOGOXAaeT opraHu-
3aLMI0 OT OTBETCTBEHHOCTU 3@ COOTBETCTBUE BCceM TpeboBaHuaM noTpebuTeneit n obsasartenbHbIM TpeGoBaHUaM. BeliGop
BUa W CTEreHW yrnpasneHusi NpoLeccoMm, NepefaHHelM CTOPOHHER opraHv3ayum, 3aBUCHT OT Takux hakTopoB, Kak:

a) BO3MOXHO€ BNUsiHNe nepefaHHoro CTOPOHHUM OpraHW3auusim NpoLecca Ha cnocoBHOCTE OpraHM3aLymu nocTas-
NATb NPOAYKLMIO, COOTBETCTBYOLLY0 TpeGoBaHUAM;

b) cTeneHb y4acTusa B ynpasneHun npoLieccoM, nepefaHHelM CTOPOHHEN opraHu3saLum;

C) BO3MOXHOCTb 06ecne4eHuns HeoBXoaMMOro yrnpaBrneHus NoCpeACTBOM NpUMeHeHUs TpeboBaHuii 7.4.

4.2 TpeGoBaHUA K OOKYMEHTaLUU

4.2.1 O6wWwuMe NoNnoxeHusA

JokyMeHTauus CUCTEMbl MEHEAKMEHTA KaueCTBa AOJKHA BKIoYaTh B cebs:

a) AOKYMeHTanbHO 0POPMIEHHbIE 3asiBNEHMS O NONUTUKE U LENsX B 0BnacTu KayecTea;

b) pykoBOACTBO MO Ka4eCTBY;

C) AOKYMEHTUPOBaHHbIE NPoLEeaypbl U 3anucu, Tpebyemble HACTOSLLMM CTaH4apTOM;

d) OOKYMEHTbI, BKIIOYasa 3anucu, onpeaeneHHblie opraHusaumen kak Heobxogumele e ans obecneve-
HUA 3 PeKTUBHOrO NNaHUPOBAHUSA, OCYLLECTBIIEHUSA NPOLECCOB U YNPaBNEHUSA UMM,

MpumevaHunsa

1 Tam, rae B HacToAWEM CTaHfapTe BCTpevaeTcd TEPMUH «AOKYMEHTUpOBaHHasA NpoLeaypay, 3TO O3HaYaeT, YTo
npouenypa paspabotaHa, JOKyMeHTanbHO odopmMrieHa, BHegpeHa W noaaepxusaercs B paboveM cocTosHun. OauH fo-
KYMEHT MOXeT cogepxaTb TpeboBaHus ogHoii unu 6onee npoueaypsl. TpeboBaHue 0 HaNUUMKU JOKYMEHTUPOBAHHOM Npo-
Leaypbl MOXeT 6bITb peann3oBaHo 6onee YeM OfHUM [,OKYMEHTOM.

2
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2 CTeneHb [OKYMEHTUPOBAHHOCTU CUCTEMbl MEHe[)KMeHTa Ka4ecTBa OAHON OpraHW3aLun MOXET OTiu4aTbesa oT
CTeneHW JOKYMEHTUPOBAHHOCTY L Pyroil B 3aBUCUMOCTH:

a) OT pa3aMepa opraHu3aLuu u Buaa AeATensHOCTY,

b) oT cnoxHOCTU U B3auMogenCcTBMA NPOLIECCOB;

C) OT KOMMNETEHTHOCTU NepcoHana.

3 [okymeHTauust MOXeT 6biTb B Mtoboit hopme U Ha Nobom HocuTene.

4.2.2 PyKkoBOACTBO MO KavyecTBYy

OpraHusauusa gomxkHa paspaboratb U nogaepxusarb B pabodem COCTOSAHMM PYKOBOACTBO MO Ka4yecCTBy,
coaepxatlee:

a) obnactb NPUMEHEHUS CUCTEMbI MEHEIXKMEHTA Ka4eCTBa, BKMovas nogpobHocTn n 060CHOBaHKE Nio-
ObIx uckntovenuii (1.2);

b) AoKymMeHTMpOBaHHbIE MpoLEeaypbl, pa3paboTaHHblie ANS CUCTEMbl MEHEMKMEHTa KavyecTBa, UNnu
CCbIMNKN Ha HUX;

C) onucaHue B3auMoAenCTBUSA NPOLECCOB CUCTEMbI MEHEIDKMEHTA KayecTBa.

4.2.3 YnpaBneHue gOKyMeHTauuen

JOKYMEHTBI CUCTEMbI MEHEDKMEHTA Ka4eCTBa AOMKHbI ObiTh yNpaBnsgeMbiMu. 3anucu, Npeacrasnsio-
wme cobon cneynanbHbIvi BUA4 AOKYMEHTOB, A0MKHbI ObiTh YyNpaBnsieMbIMK COrNacHo TpeboBaHusam 4.2.4.

Ona onpeaeneHns HeoOxoAMMbIX CPEACTB yNpaBneHusa AormkHa ObiTb paspaboTaHa AOKYMEHTUPOBAH-
Has npoueaypa, npegycmaTtpusaroLas:

a) oduumansHoe ogobpeHne JOKYMEHTOB € TOYKU 3PEHUA UX AOCTAaTOMHOCTU A0 BbIMYCKA;

b) aHanu3 n akTyanusauuio no Mepe HeobxoaMMOCTU U MOBTOPHOE odbuumansHoe ogobpeHne JoKyMeH-
TOB;

c) obecneyeHne naeHTUdUKauum NU3MEHEHNI U cTaTyca NnepecMoTpa 40KYMEHTOB;

d) oGecneyeHue HanMuusi COOTBETCTBYIOLLMX BEPCUIN JOKYMEHTOB B MECTAX UX MPUMEHEHUS;

e) obecneyeHne cCOXpaHEeHUs JOKYMEHTOB YETKUMU U NETKO MAEHTUDULUPYEMbIMY;

f) obecneyeHue naeHTUpMKauumn n ynpaeneHne paccbifikOn JOKYMEHTOB BHELLHETO MPOUCXOXKAEHUS,
onpeAeneHHbIX OpraHu3aunen kak He00XoaMMbIE ANS NNAaHUPOBAHUS N DYHKLIMOHMPOBAHUS CUCTEMbI MEHEA-
XXMEHTa Ka4yecTBa;

g) npeagoTeBpalleHne HenpeaHaMepeHHOro UCNofb30BaHWS YCTapeBLUMX AOKYMEHTOB U MPUMEHEHWe
COOTBETCTBYIOLLEN MAEHTUMDMKALMN TAKUX JOKYMEHTOB, OCTaBMNEHHbIX ANSA KAKUX-NMOO Lenen.

4.2.4 YnpasneHue 3anucaMmmn

3aru4c1/|, YCTaHOBINEHHbIE ANA npegcraBiieHnsa CBUAETENbCTB COOTBETCTBUA Tpe6OBaHMﬂM n pesynera-
TUBHOTIO (byHKL[I/IOHI/IpOBaHl/IFI CUCTEMbl MEHEAXKMEHTA KayecCTBa, AO0JPKHbI HAXOAUTLCA NoA ynpaBneHUnem.

OpraHusaums A0mMKHa yCTaHOBUTbL AOKYMEHTMPOBAHHYIO NpoUeaypy ANS onpeaeneHnsa cpeacTB ynpas-
NeHusi, HeOBXOANMBIX ANst AEHTUPUKALMKN, XPAHEHUS, 3aLLUTbI, BOCCTAHOBIEHUSA, COXPAHEHUS U U3BATUS
3anucen.

3anucu AomKkHbl 0CTaBaTbCA YETKUMU, NETKO AEHTUDULMPYEMBIMU U BOCCTAHABNMBAEMbIMMU.

5 OTBETCTBEHHOCTb PYKOBOACTBA

5.1 O6saAsaTtenbcTBa pyKoBOACTBA

Bbicwiee PYKOBOACTBO AOJHKHO obecreynBatb Hanu4ue CBMAETENLCTB NPUHATUA CBOUX oba3aTenbCTB
no pa3paboTke n BHEAPEHMIO CUCTEMbI MEHEIXKMEHTA Ka4eCTBa, a TaKXKe NMOCTOSTHHOMY YIYULLUEHUIO €€ pe-
3yNnbTatTMBHOCTU NOCPEACTBOM:

a) AoBefeHUs A0 CBeAEHUs NepcoHana opraHu3auun BaXHOCTU BbINONHEHUs TpeboBaHuil noTpebute-
nen, a TaKke 3aKOHOAATENBHbLIX U 00A3aTENbHBIX TPEOOBAHMWIA;

b) paspaboTku nonuTukKM B 0GnacTu Ka4yecTsa;

¢) obecneyeHuns paspaboTku Lener B 06nacTu Ka4yecTsa;

d) npoBefeHusa aHanusa co CTOPOHLI PYKOBOACTRA;

€) obecnevyeHnsa HeOOXOANMbBIMKU peCypcamu.
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5.2 OpueHTauus Ha noTpedburens

Beicwiee pykoBOACTBO AOMKHO obecneunsaTb onpeaeneHune 1 BoinonHeHue Tpebosanuii notpeburtenei
AN NOBLILLEHUA UX YAOBNETBOPEHHOCTH (7.2.1 1 8.2.1).

5.3 Monutuka B o6nacTu Kkayecrea

BebiCLUEe pyKOBOACTBO AOIMKHO 0b6ecnevnBarb, YToObI nonuTuka B 0bnacru kavecrsa:

a) COOTBETCTBOBArNa LensiM OpraHu3auuu;

b) Bkniouana B cebs 0653aTenbLCTBO COOTBETCTBOBATL TPEBOBaHUSAM U NOCTOAHHO NOBLILLATL Pe3ynbTa-
TUBHOCTb CUCTEMbI MEHEPKMEHTA KAYECTBA;

C) co3fasana OCHOBbLI 17151 MOCTAHOBKKU M aHanu3a uenei B 06nacru ka4ecrsa;

d) Obina goseaeHa A0 CBEAEHUS NepcoHana opraHu3auum u NoHSATHA eMmy;

a) aHanu3npoBanacb Ha NOCTOSIHHYIO NPUTOAHOCTb.

5.4 MnanupoBaHue

5.4.1 Llenu B oOnacTtu kavyectsa

BbicLwiee pykoBOACTBO OpraHU3aLmmn AOMKHO o6ecneunBaTh, YTOObI Lienu B 0bnactu kauecTsa, BKo4asn
HeobxoauMble Ans BbiNonHeHus TpebosaHui K npoaykuuu [7.1, nepeuncnexune a)], Gbinu ycTaHOBNEHLI B CO-
OTBETCTBYIOLUMX MOAPA3AENEHUsIX U HA COOTBETCTBYIOLMX YPOBHAX opraHusaumu. Lienu B obnactu kadecrsa
AOMXKHbI ObITb U3MEPUMbIMK U COTMACyeMbIMU C NONUTUKON B 0ONacTu KayecTBa.

5.4.2 MNnanumpoBaHue co3aaHusa, noanepXaHuA n yayUlleHUA CUCTeMbl MEeHeKMEHTa KayecTBa

BoicLuee pykoBOACTBO AOPKHO obecneynBarhb:

a) nNnaHMpoBaHWe COo3faHus, NOAAEMKAHUA U YNYHLLIEHUA CUCTEMbI MEHEIXKMEHTa KavyecTBa AnA Bbl-
nonHeHus TpeboBaHui 4.1, a Talke Ans AOCTUXEHUA uenen B 06nacTu kayecTBa;

b) coxpaHeHue LEenoCTHOCTU CUCTEMbI MEHEAXKMEHTA Ka4eCTBa NpU NNaHUpoOBaHUW U BHEAPEHUM B Hee
N3MEHEHW.

5.5 OTBeTCTBEHHOCTb, NOJTHOMOYMA U OOMeH UH(opMaumen

5.5.1 OTBETCTBEHHOCTb U MOMMTHOMOYUA

BbicLuee pykOBOACTBO AOMKHO 06ecneynBars onpeaeneHue u A0BEAEHNE 0 CBEAEHNsI NepCoHana op-
raHM3aumu OTBETCTBEHHOCTU U NMOMHOMOYWIA.

5.5.2 MNpeacraBuTenb pykosoacTea

Beicluee pykoBOACTBO AOMKHO HA3HAYUTbL NpeacTaBUTENS U3 COCTaBa PYKOBOACTBA OpraHv3auumu, Ko-
TOPbIVi HE3aBUCUMO OT APYIMX 00513aHHOCTEN AOMMKEH HECTM OTBETCTBEHHOCTb U MMETb NOMTHOMOYWSI, pacrnpo-
CTPaHSIOLWNECS:

a) Ha obecneveHne pa3paboTku, BHEAPEHNUA M NoaaepaHusi B paboyeM COCTOSIHUM NpoLieccoB, Tpeby-
€MbIX CUCTEMOI MEeHeXXMEHTa Ka4ecTBa;

b) Ha npeacraeBneHne OTYETOB BLICLLEMY PYKOBOACTBY O (DYHKLMOHUPOBAHUN CUCTEMBI MEHEIKMEHTA
Kayectea U HeoOX0AUMOCTU €€ yny4LLEeHUs;

C) Ha coaewncTBMe pacnpoCTpPaHEHNIO NOHMMaHMA TpeboBaHuin NoTpebuTenein No BCEN opraHu3auuu.

I pumMmedaHne — B 0TBETCTBEHHOCTE npeacTaBuUTEeNA PyKOBOACTBA MOXET ObITb BKMHOYEHO nogaepxaHuve ces-
31 C BHELWHUMU CTOPOHaMM No BonpocaM, KacaroWwmMmMcAa CUCTEMbl MEHeAXMeHTa KavecTBa.
5.5.3 BHyTpeHHUI o6meH nHpopmaumnen

Bbicliee pyKOBOACTBO A0MmkHO oBecrneunBaTh YCTAHOBMNEHWE B OpraHM3aluu COOTBETCTBYIOLLMX Mpo-
LeccoB 06MeHa UHGOPMaLMe, BKINOYAs MHAOPMAaLUIO, OTHOCSLLYIOCS K PE3YNBTaTUBHOCTU CUCTEMBI MEHEA-
KMEHTA KayecTBa.

5.6 AHanu3 co CTOPOHbI PYKOBOACTBA
5.6.1 O6wWwue NONnoXeHus

BhICLLIEE PYKOBOACTBO JOIHKHO AHANW3NPOBATh YEPES3 3anNnaHMPOBAHHbIE MHTEPBATbI BPDEMEHN CUCTEMY
MEHeXMEHTa Ka4yecTBa OpraHM3auum B Lensax o6ecneyeHns ee noCTOAHHON NPUrogHOCTH, AOCTaTO4HOCTH U
pe3ynbTaTUBHOCTU. STOT aHaNN3 JOMKEH BKNIOYaTh B Ce6s OLIEHKY BO3SMOXHOCTEI YryyLLeHNii U noTpeGHOCTH

4
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B U3BMEHEHUAAX B CUCTEME MEHEIKMEHTA Ka4eCTBa OpraHusaLmu, B TOM YUCNe B NONUTUKE W Liensx B o6nactu
KayecTBa.
3anucu 06 aHanu3e Co CTOPOHbI PyKOBOACTBA AO0SHKHbI NOAAEPXUBATLCA B pabodeM cocTosiHum (4.2.4).

5.6.2 BxogHble AaHHbIe ONA aHanusa

BxoaHble faHHbIE ANS aHanM3a Co CTOPOHbI PYKOBOACTBA AOMMKHbI BKNIOYATb B ce0A CneayoLyo UH-
dopmayuio;

a) pesynbrarbl ayauToB (MPOBEPOK);

b) oBpaTHyio cBsisb OT NoTpebuTenei;

C) PYHKUMOHMPOBAHWE MPOLIECCOB U COOTBETCTBUE NPOAYKUUMU;

d) cratyc npegynpexaatrowmx 1 KOPPEKTUPYOLMX AENCTBUIA;

€) nocregyowme AeinCTBUSA, BbiTeKatoLme U3 npeabliayLmx aHanm3oB cO CTOPOHbI PYKOBOACTBA;

f) uameHeHus, KOTopble MOrNK Obl MOBNKUATL HA CUCTEMY MEHEIKMEHTA KAYECTBa;

g) pekomeHAauuun no yny4LleHuio.

5.6.3 BbixoaoHble gaHHble aHanNu3a

BbixoaHble AaHHBIE aHanu3a co CTOPOHbI PYKOBOACTBA AOMKHLI BKIMKOYaTh B cebsi BCe peLueHus u gen-
CTBUS, OTHOCALLMECS:

a) K NOBbILUEHUIO PE3YyNbTaTUBHOCTU CUCTEMbI MEHEIXKMEHTA KayecTBa U ee NpoLeccoB;

b) K yny4LeHuo npoayKUMmn No OTHOLLEHUIO K TpeBoBaHUAM noTpedutenei;

C) knoTpeBGHOCTU B pecypcax.

6 MeHemxMeHT pecypcoB

6.1 OGecneuyeHue pecypcamm

OpraHusaums gormkHa onpeaenuts n obecnevnearb pecypcol, Tpedyemble:

a) ANs BHeAPEHUA U noaaepxaHus B paboyem COCTOSHUM CUCTEMbI MEHEAKMEHTA Ka4yecTBa, a TaKkke
MOCTOAAHHOTO MOBLILUEHNA €€ Pe3yNbTaTUBHOCTH;

b) Ans NOBbILLEHUS YAOBNETBOPEHHOCTU NOTPEBGUTENEI NYTEM BLINONHEHUA UX TpeboBaHuUA.

6.2 YenoBeyeckue pecypchl

6.2.1 O6LwMe nonoxeHus

MepcoHan, BLINOMHALMA paGoTy, BAMAIOWYIO HA COOTBETCTBUE NPOAYKUMM TPeGOBaHMAM, AOMKEH
ObITb KOMMETEHTHBIM HA OCHOBE NONYYeHHOro 06pa3oBaHUs, NOAFOTOBKU, HABLIKOB U OMbITA.

M puMevdyaHne — Ha cootBeTcTBUE npoaykuuun Tpe6OBaHMHM npAMO UNKU KOCBEHHO MOXET BIUATL NepcoHan,
BbII'IOJ'IHFllOLLWIIZ J'IIO6YIO pa60Ty B paMKax CUCTeMbl MEHEAXXMEHTa KavecTBa.

6.2.2 KOMNEeTeHTHOCTb, NOAroTOBKAa U OCBeAOMSMEHHOCTb

OpraHunsauuma AosmkHa:

a) onpeaenATb HEOOXOAMMYIO KOMNETEHTHOCTL MEPCOHANa, BbINOMHAIOLWEro paboTy, KoTopas BnuseT
Ha cooTBeTCTBME TPEOOBAHUAM K Ka4eCTBy NPOAYKLMY;

b) rae 310 BO3MOXHO, o6ecneunBaTb NOATOTOBKY UNKU NpeanpuHUMAaTh Apyrue AeWCTBUA B LENAX A0-
CTUXEHNA HEOOXOANMON KOMNETEHTHOCTH;

C) oueHuBaTb Pe3ynbTaTUBHOCTb NPUHATLIX MED;

d) o6ecneunBaTb 0CBEAOMNEHHOCTL CBOETO NepcoHana 06 akTyanbHOCTU U BaXKHOCTU €ro AesATENbHO-
CTU 1 BKNaae B AOCTUXKEHUE Lenen B 06nacTu kavecrsa;

€) noaaepxusatb B paboyeMm COCTOAHMU COOTBETCTBYIOLLME 3anucu 06 obpasoBaHuM, NOArOTOBKE, Ha-
BblKax u onbite (4.2.4).

6.3 UndpacTpykTypa

OpraHu3sauua fomkHa onpegensatb, obecneuuBarb M noaaepxmsarb B pabodyem COCTOAHUM MH(pa-
CTPYKTYpPY, HEOOX0AMMYIO NS AOCTUXEHUSA COOTBETCTBMA TpeboBaHuAM Kk npoaykumuu. MHpacTpykTypa mo-
)KET BKNIOYaTb B cebs, ecnu NpumMeHumMo:

a) 3paHusA, paboyee NPOCTPaHCTBO U CBA3AHHbIE C HUM CpeACTBa TPYAa;
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b) o6opynosaHue aAns NPoLECCOB (Kak TEXHUYECKUE, TaK U NPOTPaMMHbIE CPEICTBA);
C) cnyx0bl obecneveHus (Takue Kak TPaHCNoPT, CBA3b UMM UHPOPMALMOHHBLIE CUCTEMbI).

6.4 NpoussoacTeBeHHan cpena

OpraHusaumsi AOM¥HA CO34aBaTb NPOU3BOACTBEHHYIO cpefly, HE0BX0AUMYIO ANs OCTMKEHUSI COOTBET-
cTBUA TPeBOoBaHNAM K NPOAYKLUK, U YNPABNATL €10,

NMpuMeyvyaHue — TepMUH «NPOM3BOACTBEHHAA Cpefia» OTHOCUTCS K YCNOBUAIM, B KOTOPbIX BLIMOMHSIOT paboTy,
BKMtoYas husn4eckne, akonorndeckue u Apyrue akTopbl (Takue Kak LyM, TeMnepaTypa, BaxHOCTb, OCBELLEHHOCTb UMK
norogHble yCnosus).

7 Mpouecchbl XU3HEHHOro LUUKNa NpoayKuum

7.1 NMnanuposaHue NPoOLIECCOB KU3HEHHOTO LIMKNA NPoayKLUMN

OpraHu3aumsa AomkHa NnaHupoBatb M paspabatbiBaTb NpoLecchl, HeoOxoauMble ans obecneveHus
YKM3HEHHOro uMkna npoaykuun. NnaHuposaHne NPOLECCOB XM3HEHHOrO LMKNAa NPOAYKLMU JOIDKHO ObITb CO-
rnacoBaHo ¢ TpeboBaHMAMM K APYTUM NpOLIECCaM CMCTEMbI MEHEXKMEHTA KavecTBa (4.1).

Mpu nnaHMpoBaHMKU NPOLIECCOB XKXM3HEHHOTO LMKNA NPOAYKLIMKM OpraHn3auusi JOMKHa yCTaHOBUTb MOA-
X0AAWmMMm ans Hee o6pasoM:

a) uenu B obnactu kayectsa u TpeboBaHMA K NPOAYKLUUK;

b) notpe6GHOCTL B pa3paboTke NpPoLEeccoB U AOKYMEHTOB, a Takke B 06ecnevyeHun pecypcamm anst KOH-
KPETHOW NPOoAYyKUUMK;

C) HeobxoauMylo AeATEeNbHOCTb NO BepUdbUKaLMKN U BanuAaLuUmn, MOHUTOPUHTY, U3MEPEHUIO, KOHTPOITIO
U UCTILITAHUAM ANSA KOHKPETHOW NPOAYKLIMK, A TAKOKe KPUTEPUU NPUEMKM NPOAYKLIUK;

d) 3anucu, HeoBxogumble ana obecneveHUs CBUAETENbLCTBA TOTO, YTO NPOLIECCHI XMN3HEHHOTO LMKNa
NPOAYKLMU U NPOAYKLUMSI COOTBETCTBYIOT TpeboBaHuaM (4.2.4).

Pesynerar aT0ro nnaHMpoBaHuA AOMKEH ObITb NpeacTaBneH B opMe, COOTBETCTBYIOLLEH NpaKTUKe op-
raHusauum.

MpumeyaHus

1 [oKyMeHT, onpeaenstoLuii NpoLecchl CUCTEMbl MEHEAXXMEHTa Ka4ecTBa (BKIoHas NPoLECChl XXM3HEHHOIO LiMKna
NPoAYKUUN) N pecypcbl, KOTOpbIE MPEACTOUT NPUMEHATb K KOHKPETHOW MPpogyKUUW, NPOEKTY UMK KOHTPAaKTY, MOXET pac-
cMaTpuBaTbCA Kak niiaH KavyecTBa.

2 [Mpwu pa3paboTke NPOLIECCOB XMU3HEHHOMO LKA NPOAYKLUM OpraHM3aLus MOXET Takke NpUMeHsaTb TpeboBaHus
7.3.

7.2 Mpouecchbl, CBA3aHHbIE C NOTpeouTeNnAMMU

7.2.1 OnpepeneHue Tpe6OBaHUIA, OTHOCALLUXCA K NPOAYKLMU

OpraHusauus AormkHa onpeaenuTb:

a) TpeboBaHuA, yCTaHOBNEHHbIE MOTPEOUTENAMM, BKMOYas TpeOOBaAHMSA K MOCTaBKE U AEATENbLHOCTU
nocrne nocraeku;

b) TpeGoBaHuA, He onpeaeneHHble NnoTpedbuTenemM, HO HeobxoaAMMble ANS KOHKPETHOro unu npegnona-
raemMoro UCrnonb30BaHUsA, KOraa OHO U3BECTHO;

C) 3aKoHoAAaTernbHbIe U Apyrue obsa3arenbHble TPeOOoBaHNUSA, MPUMEHUMbIE K NPOAYKLWMK;

d) niobble gononHUTENbHbIE TPEOOBaHUSA, paccMaTpMBaeMble OpraHusauuen kak Heobxoaumebie.

n punMmeyvyaHune — [leATenbHOCTL NOCNe NOCTaBKM MOXET BKItoYaTh B cebsi AecTBUS No rapaHTUAHOMY obecne-
YEHUI, KOHTPaKTHbIM obsAsaTenscTBam, TakuM Kak YCnyru no TeXxHn4ecKkomy O6CJ'Iy)KVIBaHVIIO, N [ONONHUTENbHbIE YCNYTN,
Takue KakK yTunusauma Unu NosIHoe YHUYTOXEHUE.

7.2.2 AHanus Tpe6oBaHuit, OTHOCAWMUXCA K NPOAYKLUMN

OpraHusauus 4OMmKHa aHanuauposarb TPeOOBaHUSA, OTHOCALUMECS K NPOAYKLUW. DTOT aHanm3 JOIDKEH
NPOBOAUTLCA A0 NPUHATUS OpraHu3auueit oba3aTensCcTBa NOCTarNATbL NPOAYKUMIO NOTpebuTenio (Hanpumep,
ydacTtue B TEHAEpax, NPUHATNE KOHTPAKTOB UMW 3aKasoB, NPUHATUE U3MEHEHUI K KOHTpaKTam uIu 3akasam)
n aoskeH obecneynBars:

a) onpeaeneHue TpeboBaHMI K NpOAYKLUU;

b) cornacoeaHue TpebGoBaHWUIN KOHTPaKTa UMK 3aKasa, OTNNYAIOLLMXCS OT paHee CPOPMYNMpPOBAHHBIX;
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C) CnocoBHOCTbL OpraHMU3aLmMu BbIMOSHATL ONPeAeneHHble TpeboBaHuS.

3anucy pesyneTatoB aHanusa u NocneayLWwmux AeiCTBUM, BbITEKAIOLLMX U3 aHanu3a, 4OkHbI nogaep-
XUBaTbLCA B paboyem COCTOAHUM (4.2.4).

Ecnu notpebutenu He BbiABUTalOT AOKYMEHTUPOBaHHbLIX TPeOOBaHUIA, opraHm3auusa 4OomKHa NoATBEp-
AUTb UX Y NOTPEBUTENs 4O NPUHATUS K UCTIONTHEHMIO.

Ecnun TpeboBaHust kK NpoAyKUMU M3MEHEHbI, OpraHn3auust 4omkHa obecnevnTb, YToObl COOTBETCTBYHO-
LUMe AOKYMEHTbI Bbin UCNpaBneHbl, a 3aMHTEPECOBaHHbIN nepcoHan Bbin NOCTaBMEH B M3BECTHOCTL 06 U3-
MEHUBLLUXCA TpebGoBaHUsX.

MpuMedyaHue — BHeEKOTOPLIX CUTYaLUSAX, TAKUX KaK NPOAaXU, OCYLLECTBNSEMbIe Yepes VIHTepHET, npakTude-
CKY HellenecooBpasHo NPoBOAUTE OULMalbHbI aHanua Kaxgoro 3akasa. BMecTo 3Toro aHanua MoXeT pacnpoCcTpaHaThb-
CSi Ha COOTBETCTBYHOLLYIO MHOPMaLMIO O MPOLYKLMMK, TaKyto Kak KaTanory Unu 4pyrue peknamHble matepuansl.

7.2.3 CBA3b ¢ noTpedbuTENnAMU

OpraHusauns oMmKHa OnpeaensTb U OCYLLUECTBNATb 3MEKTUBHLIE MEPbl N0 NOAAEPXKAHUIO CBA3N C
notpeburensamu, kKacaloLmMecs:

a) uHdgopMaLmmn o0 NPoayKUUK;

b) npoxoxxaeHust 3anpoCcoB, KOHTPaKTa UK 3akasa, BKIoYasa nonpasku;

¢) o6paTHoIli cBA3K OT noTpebuTenen, BkNoyas xanobbl norpedbutenen.

7.3 MpoekTupoBaHue U paspadboTka

7.3.1 TnaHupoBaHue NPOeKTMPOBAHUA 1 pa3paboTku

OpraHusauus fomKHa NNaHupoBaTh NPOEKTUPOBAHUE U pa3paboTKy M yNnpaBnAaTb 3TUMKU NPOLECCaMM.

B xoe nnaHupoBaHWs NpOeKTUPOBaHKUA 1 pa3paboTku opraHn3auua AOMKHa yCTaHaBNUBaTh:

a) cTaguu NpoeKkTUpPOBaHUA 1 paspaboTku;

b) npoBeaeHue aHanusa, BepuduKauumM M Banuaaumum, COOTBETCTBYIOLLMX KaXA0N CTaiuu NPOEKTUpo-
BaHUA M pa3paboTku;

C) OTBETCTBEHHOCTb W MOMHOMO4USI B 0ONAacTu NpOEKTUPOBAHUA U pas3paboTKu.

OpraHusauus aormkHa ynpaensiTe B3auMOAEWCTBMEM PAa3NUYHBIX rPyNM, 3aHATLIX NPOEKTUPOBAHUEM U
paspaboTkoit, B Lenax obecneveHunsi achheKTMBHOI CBA3M U YETKOTO pacnpeaerneHust OTBETCTBEHHOCTH.

Pesynbrartbl NNaHMpOBaHUsS AOIMKHbI aKTYanu3npoBaTbCA, €Cnu 310 HeobxoAUMO, B NPOLECCE NPOEKTU-
poBaHUA 1 paszpaboTKu.

MpuMedaHune — AHanus, Bepudukauus U BanngaLusi NPOEKTUPOBaHMSA U pas3paboTku UMEIOT pasHble Lienu,
NOSTOMY MX MOXHO MPOBOAWTL W 3aMKUCK MO HUM BECTU KaK OTAENBHO, TaK 1 B NMOObLIX COYETaHUSX, NOAXOAALLUX ANS Npo-
AYKUMM U OpraHusaLmu.

7.3.2 BxogHble AaHHbIe AN NPOEKTUPOBAHUA U pa3paboTku

BxofHble aHHbIE, OTHOCALLMECS K TPEGOBAHMAM K NPOAYKUUU, AOIMKHbI ObiTb ONpeaeneHbl, a 3anucu
JOMKHbI NoAAepXKMBAaTLCS B pabouem coctosiHuu (4.2.4).

BxogHble AaHHblE AODKHbI BKIIOYaTh B ce05:

a) (byHKUMOHamNbHbIE U 9KCMIyaTaLUOHHbIe TpeboBaHus;

b) cootBeTCTBYIOLLME 3aKOHOAATENbHLIE U Apyrue obsizatenbHble TpeboBaHuUS;

C) Tam, e 310 BO3MOXHO, UHcpOpMALMIO, B3ATYIO U3 NPEAbIAYLLMX aHANOMMYHbIX NPOEKTOB;

d) gpyrue TpeboBaHus, BaXkHble Ans NPOEKTUPOBaHUst U pa3paboTku.

BxoaHble AaHHbIE AOMKHbLI AaHANW3UPOBATLCA HA AOCTATOYHOCTL. TpebGoBaHua AOMKHbI ObITb NOMHLIMK,
HeBYCMbICIIEHHbIMU U HEMPOTUBOPEYUBLIMMU.

7.3.3 BbixogHble AaHHbIE MPOEKTUPOBAHUA U Pa3paboTKu

BbiX0fHbIE aHHbIE NPOEKTUPOBAHUA M Pa3paboTku AOMKHbLI ObITb NpeacTaBneHbl B hopme, noaxoas-
el AnA npoBeaeHns BepudmKaLmum OTHOCUTENLHO BXOAHBIX TPEOOBaHUI K NPOEKTUPOBAHMIO U pa3paboTke,
a TaKkKe JOMMKHbI BbITh 0hMLManbHO 0A06pEHbl 40 UX MOCNEAYIOLEro UCNONb30BaHUS.

BbIX0OaHbIE AaHHbIE NPOEKTUPOBAHUA U Pa3paboTKuU AOMKHBbI:

a) COOTBETCTBOBAaTb BXOAHbLIM TPEGOBAHUAM K NPOEKTUPOBAHMIO U paspaboTke;

b) obecneunBarb COOTBETCTBYIOLLEN UH(pOpMALIMEN NO 3aKynkam, NPOU3BOACTBY U 0OCNY>XMBAHMIO;

C) coaepxaTb KpUTEPUU NPUEMKU MPOAYKLIMM MU CCbINKN HA HUX;
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d) onpeaenaTb xapakTepUCTUKM NPOAYKLIMU, CYLLUECTBEHHbIE Ans ee 6e30NacHOro U NPaBUIbLHOMO UC-
Nosb30BaHuS.

NMpuMmevaHue — MHdpopMaLusa No NPOU3BOACTBY U 06CNyXUBaHUIO MOXET BKNtoYaTb B cebs noapobHble gaH-
HbI€ O COXPaHEeHUN NPOAYKUMN.

7.3.4 AHanu3 npoekTa u pa3padoTku

Ha cooTBeTCTBYIOLMX CTAAUSIX AOIDKEH NPOBOAUTLCH CUCTEMATUYECKUI aHanu3 NnpoekTa u pa3paboTku
B COOTBETCTBUM C 3anflaHUpPOBaHHLIMU MeponpuaTuamm (7.3.1) B uenax:

a) OUEeHWBaHUA CNOCOOHOCTU pe3ynLTaToB NPOEKTMPOBAHUSA U pa3paboTku yAOBNETBOPATL TPEOOBAHUAM,;

b) BbiaBNEHUA NOOLIX NPOGNEM U BHECEHMA NPEATNOXKEHUIA NO HEOOXOAUMBIM AENCTBUAM.

B coctaB y4acTHUKOB TaKOro aHanu3a JOIDKHbI BKIOYATLCA NpeACTaBUTENY NOAPAa3AeNeHNn, UMEIOLLIUX
OTHOLLEHMWE K aHanu3upyemMon(biM) ctagmu(sim) NpoeKTMpPOBaHuA 1 paspaboTku. 3anucu pe3ynsTaTtoB aHanu-
3a U BCeX HEOBX0AUMBIX AEWCTBUI AODKHBI NOAAEPXMBATLCA B pabouem cocTosiium (4.2.4).

7.3.5 Bepudukauma npoekra u paspadoTku

Bepudpukauyuns aomkHa oCyLwecTBNATLCA B COOTBETCTBUM C 3annaHMpoBaHHbIMU Meponpuatuamm (7.3.1)
C Uernblo yaoOCTOBEPUTLCS, YTO BbIXOAHbIE AaHHbIE MPOEKTUPOBAHUSI U pa3paboTku COOTBETCTBYIOT BXOAHbIM
TpeboBaHusM. 3anucu pesynsTaToB BepudukaLmum u Bcex HeobxoaAUMbIX AeACTBUI AOIMKHbI NOAAEPXKMBATLCA
B paboyem cocTosiHum (4.2.4).

7.3.6 Bannpgauusa npoekra n paspaborku

Banugauusi npoekTa u pa3paboTku AOIKHA OCYLLECTBISITLCA B COOTBETCTBUM C 3ansiaHUPOBAHHLIMU Me-
ponpusitusamMm (7.3.1) C Lenbio yaoCTOBEPUTLCA, YTO NONYYEHHAs! B pe3ynbrare NpoAyKLusi COOTBETCTBYET Tpebo-
BAHUSIM K YCTAHOBIEHHOMY UMK NpeanonaraeMoMy UCNOMNb30BaHUIO, ECIIM OHO U3BECTHO. [Ae 3TO NpaKkTU4ecku
BO3MOXHO, Banuaauusa AomkHa ObITb 3aBepLUEHa A0 NOCTABKU UNW NMPUMEHEHUA NPOAYKLMKU. 3anucu pesynesra-
TOB Banujaummu u BCEX HeOBX0AMMBIX AEWCTBUIN JOIMKHbI NOAAEPHMBATLCA B pabovem CoCcTosHuU (4.2.4).

7.3.7 YnpaBneHune U3MeEHeHUAMU NPOEKTa n pa3paboTku

M3MeHeHus npoekTa u paspaboTku AOMKHbI BblTb MAEHTUULMPOBAHDI, a 3anNUcK AOMKHbI NOAAEPXU-
BaTbCA B paboyem cocTosiHUU. MIaMeHeHUst OMkHbl ObITb NPOaHanNM3upoBaHbl, BepuhuLMpPOBaHbl U Banuau-
poBaHbl COOTBETCTBYIOLLMM 06pa3om, a Takke oao6peHbl 10 BHECEHUA. AHANU3 M3MEHEHUI NPOEKTa u pas-
paboTkn JOMKeH BKMOYaTb B Ce05 OLIEHKY BNUAHUA U3MEHEHWII HA COCTaBHbIE YaCTU U Y>K€ NOCTaBMEHHYIO
NpoayKUMi0. 3anncu pe3ynbTaTtoB aHanu3a U3MeHEeHMit 1 NobbiX HE0OBX0AUMBIX AEACTBUI AOIMKHBI MOALEPXKM-
BaTbCA B paboyem cocTtosiHuu (4.2.4).

7.4 3akynku

7.4.1 Tpouecc 3aKynok

OpraHu3auus gomkHa o6ecnednsaTs COOTBETCTBUE 3aKYMMEHHOW NPOAYKLUM YCTAHOBNEHHbIM TpeboBa-
HWAM K 3akynkam. TUn 1 CTeneHb yrnpaBneHus, NPUMeEHAEeMbIe MO OTHOLLEHUIO K MOCTaBLUMKY U 3aKyNnNeHHOW
NPOAYKLMU, OOMKHBI 38BMCETb OT €€ BO3AENCTBUS Ha Nocreaylowue CTagum KU3HEHHOTO LMKITa NPoayKumm
UM FOTOBYIO MPOAYKLMIO.

OpraHusauus gorkHa OLEeHMBaTb M BbIOUpATHL MOCTaBLUMKOB HA OCHOBE UX CMOCOBHOCTM MOCTaBMATb
NPOAYKLMIO B COOTBETCTBUK C TpeboBaHusiMu opranusauuu. JomkHbl ObiTb paspaboTaHbl kputepun oTbopa,
OLIEHKU M NOBTOPHO OLIEHKU. 3anncu pe3ynsTaToB OLeHMBaHUS U N0BbIX He0BX0AUMBIX AEHCTBUIA, BbITEKAIO-
LLIMX U3 OL€HKU, AOSKHbI NOAAEPKNBATLCA B paboueM cOCTOAHUM (4.2.4).

7.4.2 VHdopmauus no 3akynkam

WHdpopmaumsa no 3akynkam JomikHa ONMUCbIBaTb 3akasaHHyo NPOAYKUMIO, BKNOYas, rae 310 Heobxoau-
Mo, TpeboBaHus:

a) Kk othuumansHoMy ogoBpeHuto NpoayKLMK, Nnpoueayp, NPOLECCOB U 060pya0BaHuS;

b) k kBanudukaumm nepcoHana;

C) K CUCTEME MEHEeMKMEHTA KayecTsa.

OpraHusauusa gomkHa obecneynBatb JOCTAaTOMHOCTL YCTAHOBMEHHbIX TPeBOBaHMi K 3aKynkam A0 ux
COOBLLEHNS MOCTABLLMKY.
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7.4.3 Bepudukaumusa sakynsieHHOW NPoAyKUMN

OpraHusauust JoJmkHa paspaboTaTtb U OCYLUECTBNATbL KOHTPOMb UMW APYryI0 AesTeNnbHOCTb, Heobxoau-
Myto ans obecneveHnst COOTBETCTBUSA 3aKyMMEHHON NPOAYKLMM YCTAHOBMEHHBLIM TPEGOBAHUAM K 3aKynKam.

Ecnu opraHusaums unu ee notpeGuTens npeanonaraeT oCyLIEeCTBUTbL BepudUKaLuIo y NocTaBLLUMKA, TO
opraHusaums A0omkHa yCTaHOBUTb MeEpPbI N0 BEPUGUKALIMK U NOPSAIOK BbiNycka NPOAYKLMU B UHADOPMAaLMK MO
3akynkam.

7.5 MpounsBoacTBO U 0GCNYXXUBaHUE

7.5.1 YnpaBrneHue npon3BoACTBOM U OGCITYXKUBaHUEM

OpraHu3auus JOmKHa NNaHMPoBaTh M OCYLLECTBNATL NPOM3BOACTBO U 0OCNY>XMBAHWUE B YNPaBseMbIX
YCNOBUSAX. YNpaBnsemMble yCNoBuA A0SDKHbI BKMOYaTh B ¢ebs, Tam, rae 3To NPUMEHUMO:

a) Hanuuue nHdopmaumm, ONUCLIBAIOLLEN XapakTePUCTUKN NPOAYKUUMK;

b) Hanuuue paboyux MHCTPYKLUI B Criy4yae He0BX0aAUMOCTH;

C) NpUMEeHeHue noaxoaaLlero 060pyaoBaHus;

d) Hanuume n NPUMEHEHUE KOHTPOMbHOIO U U3MEPUTENBHOTO 060PYA0BaAHNS;

€) NpoBeAeHWe MOHUTOPUHIA U USMEPEHUN;

f) ocylLuecTBneHuMe Bbinycka, MOCTaBKN U AEWCTBUI NOCAE NOCTABKU NPOAYKLUMN.

7.5.2 Banupauusa npoueccoB NPOU3BOACTBA U OOCIyXKMBAHUA

OpraHusauus AormkHa BanmaupoBaTbk BCE NPOLIECChl NPOM3BOACTBA U ODCNY>XUBAHUS, pe3ynsTaThbl KO-
TOPbLIX HE MOTYT ObITb BEPUMPULUPOBAHBI MOCNEAYIOLLIMM MOHUTOPUHIOM UINU U3MEPEHUSMU, U3-3a YEro Heao-
CTaTKyU CTAHOBATCSI O4EBUAHBIMU TOFMLKO NOCHE HaYana ucnonb3oBaHMA NPOAYKLMM UMK NOCrne npeaocTasne-
HUA ycryru.

Banuaauus gomkHa npoaeMoHCTpUpOBaTh CNOCOBHOCTL 9TUX MPOLIECCOB AOCTUraTh 3annaHMPOBaHHbIX
pesynbTaTos.

OpraHu3auus gomkHa paspaborarb MEPbI N0 3TUM MPOLECCaM, B TOM YUCHE TaMm, rae 9T0 NPUMEHUMO:

a) onpeaeneHHble KPUTEepUKM ANg aHanusa u yTBEPXaeHUs NpoLeccos;

b) yTBEpPXKAEHME COOTBETCTBYOLLErO 060pYA0BaHUSA U KBanudukauum nepcoHana;

C) NPUMEHEHUE KOHKPETHbIX METOA0B U MpoLeayp;

d) TpeboBaHus k 3anucam (4.2.4);

€) MOBTOPHYIO Banugauuio.

7.5.3 NpeHTudukauma m npocnexmBaemMocTb

Ecnun 310 BO3MOXHO M Lienecoobpa3Ho, OpraHM3aums AomkHa uaeHTUULMPOBaTb NPOAYKLMIO G MOMO-
LLbIO COOTBETCTBYIOLLMX CPEACTB HA BCEX CTAAUAX €€ XKU3HEHHOrO LuKna.

OpraHu3auua AomkHa nAeHTMPULMPOBATL CTAaTyC NPOAYKLMM MO OTHOLLEHUIO K TPeOOBAHUSAM MOHUTO-
pVHra 1 USMEPEHNIi Ha BCEX CTAANAX €€ XKU3HEHHOTO LMKna.

Ecnu npocnexmBaeMocTb ABNSETCA TpeboBaHWeM, TO OpraHm3auus A0IkHa ynpaenaTb cneyuanbHOn
naeHTudukauuen NpoaykumMmn U NoAAEpXKMBaThL 3anucu B paboyem coctosiHum (4.2.4).

MpumevyaHue — B psge oTpacreil NPOMbILLIEHHOCTU MEHEIXXMEHT KOH(UIypaLun SBISeTCS CPELCTBOM Nof-
JepXaHusi naeHTUUKaLMU U NPOCTIexXuBaeMoCTy.

7.5.4 CoGCTBEHHOCTb NOoTpPeduUTenen

OpraHu3auust foSbkHa nposiBnsiTe 3a60Ty 0 COBCTBEHHOCTU NOTPebuTEns, Noka OHa HaxoAWTCst NoA
ynpaBrneHMeM opraHusauuu unu ucnonb3ayetcs eto. OpraHusaumsi 40IKHA MAEHTUULUMPOBATb, BepuduLy-
poBaTh, 3aLUMLLATL U COXPAHATbL COOCTBEHHOCTE NOTPEOUTENS, NPEAOCTABNEHHYIO ANS UCNONb30BAHNA UMK
BKIIOYEHUA B NPOAYKUMIO. ECnu COBCTBEHHOCTL NOTPEOUTENS yTepsaHa, NOBPEXAEHa UNKU Npu3HaHa Henpu-
rOHOW AN UCNONb30BaHUSA, OpraHn3auus A0MkKHa N3BeCTUTb 06 9TOM NOTpeduTens u NoAAEPXKUBaTh 3anucu
B paboyeM cocTosiHuM (4.2.4).

Il pumMmed4yaHune — CobcTBEeHHOCTB n0Tpe6vrrenH MOXeT BKIoYaTh B cebs MHTENNeKTyanbHyr CcOBCTBEHHOCTb 1
CBeleHNA NUYHOro Xapakrepa.
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7.5.5 CoxpaHeHue COOTBETCTBUA NpoayKUUN

OpraHusaumsi 4OMKHA COXPaHSATb NMPOAYKLUIO B XOA€ BHYTPeHHel 06paboTku u B npoLecce NocTaBKu
K MECTY HasHa4YeHUs B LieNsix NoaAep>KaHusi ee COOTBETCTBUSI YCTAHOBNEHHbIM TpeboBaHusmM. Ecnu aTo npu-
MEHUMO, COXpPaHEHME COOTBETCTBUS NPOAYKLIMM AOSMKHO BKNloYaTh B ce€65 naeHTudmkaumio, norpy3o4Ho-pas-
rpy3odHble paboTbl, yNakoBKy, XpaHeHue u 3awmty. TpeboBaHue COXpaHEeHUs COOTBETCTBMSI AOIDKHO ObITb
TaKKe NPUMEHEHO U K COCTaBHBIM YaCTAM MPOAYKLIUM.

7.6 YnpaBrneHue 0GopyOBaHMEM sl MOHUTOPUHTA U N3MEPEHUN

OpraHusauus AoskHa ONpeaenuTb MOHUTOPUHT U U3MEPEHUs, KOTOpble NPEACTOUT OCYLLECTBNATDL, a
TaKke obopyaoBaHue Ans MOHUTOPUHIA U U3MepeHuii, Heobxoaumoe ansi o6ecneveHns CBUAETENbLCTBA COOT-
BETCTBUA NPOAYKLUMU YCTAHOBNEHHLIM TPEOOBAHUAM.

OpraHu3auus A0mKHA YCTaHOBUTbL NpoLecChl ANns o6ecneyeHust Toro, YTo6bl MOHUTOPUHT U U3MEPEHUSA
MOINK GbITb BLINOMHEHBLI U B AE€WCTBUTENBLHOCTM ObINW BbINOMHEHLI B COOTBETCTBMM C TPEOOBAHUAMM K HUM.

Tam, rge Heo6xoauMo obecneunBaTb UMEIOLLME 3aKOHHYIO CUITY pe3ynkTaTbl, U3MepuTenoHoe o6opyao-
BaHWe AOIMKHO ObITh:

a) oTKanubpoBaHO U/UM NOBEPEHO B YCTAHOBIIEHHbIE NEPUOAbLI UMK Nepea ero NPUMeHeHneM no JTa-
floHam, nepeaaroLmMmM pasMepbl €4MHUL B CPABHEHUU C MEXAYHAPOAHBIMU MW HALMOHAMbHLIMU 3TanoHaMU.
Mpu OTCYTCTBUM TaKuX STanoHoB 6a3a, MCNonb30BaHHAA Ans KanuGPOBKU UM NOBEPKM, AOIDKHA ObITb 3ape-
ructpuposaHa (4.2.4);

b) oTperynMpoBaHO UM NOBTOPHO OTPETYNUPOBAHO NO MEPE HEOOXOAUMOCTH;

C) MAeHTUULMPOBAHO B LIENAX YCTAHOBIEHMS CTaTyca KanubpoBKuy;

d) 3almLLeHO OT perynupoBoK, KOTOpbIe caenanu Obl HeAeWCTBUTENBLHLIMU PE3YNLTaTbl U3MEPEHUS;

€) 3alyLLIeHO OT NOBPEXEHUSA U YXYALIEHUS COCTOSHUS B X04€e 00paLLeHusi, TEXHUYECKOro 00Cnyxu-
BaHUA U XpaHEHUS.

Kpome Toro, opraHusauusi 4OMXHA OLEHUTb M 3apermcTpupoBaTh NPABOMOYHOCTb NPEAbIAYLLIUX pe3ynb-
TaToB W3MEPEHUsi, ecriu oBHApyXeHO, YTo 0bopyaOBaHUEe He COOTBETCTBYET TpeboBaHusAM. OpraHusaums
[OMmKHA NPeanpuHATL COOTBETCTBYIOLLEE AEeNCTBUE B OTHOLLEHUU Takoro o6opyaoBaHua u nioGon U3MepeH-
HOW NPOAYKLUUN.

Banucu pesynsratoB KanmbpoBKKM U MOBEPKU AOMKHLI NOAAEPXMBATLCA B pabouem cocTtosiHuu (4.2.4).

Ecnu npu MOHUTOPUHIE W USMEPEHUKU YCTAHOBNEHHLIX TPeOOBAHMIA UCNONB3YIOT KOMMbLIOTEPHLIE MPO-
rpamMMHble CpefcTBa, UX CMOCOBGHOCTL YAOBNETBOPATb NpeanonaraeéMoMy NpUMEHEHUIO NpeaBapuUTernbHO
JormkHa ObITb NOATBEPXKAEHA U NOBTOPHO NOATBEPXAEHA NO Mepe HeOBXOAUMOCTH.

MpumevyaHue — ogTBepXAeHUE COOTBETCTBUA KOMIMBIOTEPHOIO NpOrpaMMHOro obecneveHus npegnornarae-

MOMY MPUMEHEHUI0 OGLIMHO NMPeAycMaTpuBaeT ero BepucukaLuio U MEHEXXMEHT KOH(UrypaLum B LENsix noaaepxaHus
€ro NPUrogHOCTH ANS UCNONb3OBaHUS.

8 UsmepeHue, aHanNus n ynyJuweHue

8.1 O6wWwue nonoxeHus

OpraHuzauus A0SKHA NAaHUPOBaTb U NPUMEHSITb MPOLECCHI MOHUTOPUHFA, U3MEPEHUsl, aHanu3a u
ynyyLeHus, Heobxoaumble Ans:

a) AEMOHCTpauuu COOTBETCTBUSA TPEGOBAHUAM K NMPOAYKLMUMN;

b) oGecneyeHua COOTBETCTBMA CUCTEMbI MEHEIXKMEHTA KA4eCTBa;

C) NOCTOSIHHOIO NOBLILLEHUA PE3YyNLTAaTUBHOCTU CUCTEMbI MEHEXKMEHTA Ka4YecTBa.

YkasaHHas AesATeNnbHOCTb A0IKHA BKIOYaTh B ce0s onpeaeneHne NPUMEHUMbIX METOA0B, B TOM YMChe
CTaTUCTUYECKMX, U 06NaCTb NX UCMONb30BAHUS.

* TpeboBaHusa 7.6 NpUMEHAIOT Hapafy ¢ METPOMOrMYECKUMM NpaBunaMnm U HOPMamu, UMeoLUMKN 0GA3aTeNbHYI0
cuny Ha Tepputopun Poccuiickon ®efepalymn, KOTopble cofiepXaTcs B HOPMaTUBHLIX JOKYMeHTax no oGecneqeHuio
eAWHCTBa M3MepeHuid, yTBepxaaeMblx defepanbHblM areHTCTBOM MO TEXHUYECKOMY PETyNUPOBaHUI0 U METPONOrun B
cooTBeTcTBUU ¢ PeflepanbHbiM 3akoHOM «O6 obecneveHun eqnHCTBa 3MepeHuii» (oT 26 nioHa 2008 . Ne 102-3).
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8.2 MOHUTOPUHT U U3MEpPeHne

8.2.1 YnoBneTBOPEHHOCTb NOoTpebuTenemn

OpraHusauusi 4OMmkHa NPOBOANTL MOHUTOPUHT MHCOPMALIMK, KACAIOLLMIICS BOCTIPUATUSA NOTPeBUTENneM
BbIMOSHEHWS OpraHusaumeii ero TpeboBaHuii kKak OAHOTO U3 CNOCOGOB M3MepeHUst PaboTbl CUCTEMbI MEHES-
XKMeHTa kavecTBa. [JorkHbl ObITb YCTAHOBNEHbI METOAbI MOMYYEHUS U UCTIONb30BAHUSA STO UHGOPMALUK.

MpumeyvyaHune — MOHUTOPUHI BOCNPUATUS NOTPEBUTENAMM MOXET BKIkOHaTh B ce6s nomnyveHue MHdopmaLmm
13 TaKUX UCTOYHWKOB, Kak UCCreAoBaHUs Y40BNETBOPEHHOCTU NOTpebuTeneil, AaHHble OT NoTpebuTeneit o kadecTse No-
CTaBNEHHOW NPOAYKLMM, UCCIEN0BaHNS MHeHUI Nonb3oBaTenei, aHanua oTToKa KITUMEHTOB, BnarogapHocTy, NpeTeHsuu
Mo rapaHTUiHLIM 06A3aTenbCTBaM M OTYETHI pacnpocTpaHuTenei.

8.2.2 BHyTpeHHMEe ayauTbl (NpoBepKMn)

OpraHusauus 4ormKkHa NPOBOAWTL BHYTPEHHUE ayauThl (MTPOBEPKU) Yepes 3annaHupOBaHHbIE UHTEpPBa-
Nbl BPEMEHU B LIEMAX YCTAHOBINEHUA TOTO, YTO CUCTEMA MEHEXKMEHTA KavecTBa:

a) COOTBETCTBYET 3annaHWpoBaHHbIM MeponpusTusam (7.1), TpeboBaHUsIM HACTOALLEro CTaHgapra u
TpeboBaHUAM K CUCTEME MEHEMKMEHTA KayecTBa, pa3paboTaHHbIM opraHusaumeii;

b) BHeapeHa pe3ynbTaTUBHO U NoAAEpXUBaeTCA B paboyueM COCTOSAHUM.

MporpamMMa ayautoB (MPOBEPOK) AOMKHA NIaHUPOBATLCH C YYETOM CTaTyca U BaKHOCTU MPOLECCOB
W y4acTKOB, NOANEXaLUMX ayauTy, a Takke pe3ynsTatoB npeabiaymx ayautos. Kputepuu, obnactb npume-
HEeHUs, YacToTa U MeTofbl ayauToB AO0MKHbI ObITh OnpeaeneHbl. Boibop ayautopos u nposeaeHue ayautos
AomkHbl 0BecneunBaTb 0OBEKTUBHOCTL M BeCnpUCTpacTHOCTL npoLecca ayauta. AyAUTOpbl HE AOMKHBI NPO-
BEPATb CBOK COGCTBEHHYIO paboTy.

JomkHa GbiTb YCTAHOBMNEHA AOKYMEHTUPOBaHHAsi NpoLeaypa ANnst onpefeneHus OTBETCTBEHHOCTU U
TpeboBaHuii, CBA3AHHbLIX C NNAHWPOBAHWEM W NPOBELEHUEM ayAUTOB, BEAEHWEM 3anucei n COCTaBneHneM
OTYETOB O pesynerarax.

3anucu 06 ayautax n ux pesynsrartax 4omkHbl NoaaepXmBaThes B pabouem coctoiHum (4.2.4).

PykoBogcTBO, OTBETCTBEHHOE 3a NMpoBepsemble 06MnacTu AeaTenbHOCTU, AODKHO obecneunTb, YToObI
BCE HeOBX0aMMbIE KOPPEKLUM 1 KOPPEKTUPYIOLME AEUCTBUSI NPeANPUHUMANUCL 63 U3NULLHEN OTCPOYKM ANs
yCTpaHeHus oBHapy>XeHHbIX HECOOTBETCTBUM M BbI3BABLUMX MX NpuuuH. Mocneayowme AEWCTBUSI JOIKHBI
BKMOYaTb B cebsi Bepuukaumio NpUHATLIX MEP U OTYET O pesynbratax Bepudukayum (8.5.2).

Mpumeyanune — CM. ISO 19011 ans pykoBoacTsa.

8.2.3 MOHUTOPMHI U U3MepeHue NpoLeccoB

OpraHusauus JOIKHA UCNOMbL30BATh MOAXOASALLME METObI MOHUTOPUHIA W, [1€ 3TO MPMMEHUMO, N3Mme-
peHUst MPOLIECCOB CUCTEMBI MEHEKMEHTA KAauecTBa. ITU METOADI JAOIDKHbI AEMOHCTPUPOBATb CNOCOBHOCTL
NPOLIECCOB JOCTUraThb 3anaHMPOBaHHbIX Pe3ynsraTtoB. Ecnu 3annaHUpoBaHHbIe pe3ynbraTbl He 4OCTUraloT-
CS1, TO JAOJDKHbI NPEANPUHUMATLCS HEOOX0AMMBIE KOPPEKLIMU M KOPPEKTUPYIOLUME AEACTBUS.

NMpuMmeyaHue — lNpu onpegeneHun NOAXOASILLMX METOAOB OpraHU3aLus JOIXHa yUuTHIBaTb TUN U 06bEM Mo-
HUTOPWHIa UMW U3MEPEHUIA, MOAXOAALLMX AN KaXAO0ro U3 Takux MpOLECCOB, B OTHOLLEHUU WX BIIUSIHUS HA COOTBETCTBUE
TpeGoBaHWUSAM K NPOAYKLMU W Ha Pe3ynbTaTMBHOCTL CUCTEMbI MEHEKMEHTA KayecTsa.

8.2.4 MOHMTOPMUHI U U3MEpPEHME NPOAYKUNMN

OpraHu3auusi 0IKHa OCYLLECTBISITb MOHUTOPUHT U U3MEPSATb XapakTepPUCTUKU NPOAYKUMU B LIENsX
Bepudukauum cobniogeHusi TpeboBaHui K NPOAYKUUK. STO AOMKHO OCYLLECTBNATLCA HA COOTBETCTBYIOLLUX
CTaausiX NpoLecca XXM3HEHHOTO LMKNa NpoayKuumu COrnacHo 3annaHnpoBaHHbIM MeponpuaTuam (7.1).

CBuaeTenbLCTBa COOTBETCTBUS KPUTEPUAM NPUEMKN AOIMKHBI NOAAEPXKUBATLCS B pabBOYeM COCTOSHUM.

3anucy AomKHbI yKa3biBaTh NULIO(A), CaHKUMOHMpoBaBLee(Me) BbinyCck npoaykuuu (4.2.4).

BbInyck NpoAyKUMK U NpeaocTaBneHne ycnyru noTpebutento He AoMkHbI OCYLLECTBAATLCA A0 TEX MOp,
noka Bce 3annaHupoBaHHbie aencteua (7.1) He ByayT yaoBNeTBOPUTENLHO 3aBEPLLEHBI, €CNN HE YTBEPXKAEHO
MHOE COOTBETCTBYIOLLIMM MOSTHOMOYHBIM fIMLIOM UK OPraHOM U, FAe 3TO NPUMEHUMO, NoTpebutenem.

8.3 YnpaBneHue HeCOOTBETCTBYyHOWEN NpoayKunen
OpraHusauusa aormkHa obecneunBatb MAESHTUUKALMIO NPOAYKLMM, HE COOTBETCTBYIOLLEH TpeboBaHu-
SIM, U ynpaBreHue el B LeNsiX NpeaoTBpaLLeHus HenpeaHamMmepeHHOro MCNosb30BaHWUA UK NOCTaBKW Takow
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npoaykumu. JomkHa GbiTb YCTAaHOBMIEHA JOKYMEHTUPOBAHHAA NpoLeaypa Ans onpeaeneHus cpecTs ynpas-
NEHUs1 U COOTBETCTBYIOLLEN OTBETCTBEHHOCTU U MONIHOMOYMIA ANSA AEWCTBUIA C HECOOTBETCTBYHOLLEN NPOAYK-
Lmen.

Ecnn npumeHMMO, opraHusauus LOJKHA NpeanpuHMMaTh B OTHOLLEHUWM HECOOTBETCTBYHOLLEN NPOAYK-
uun criegyrowme oencTenus (O4HO UM HECKOSbKO):

a) ycTpaHeHue oBHapy>EHHOrO HECOOTBETCTBUS;

b) caHKUMOHMpPOBAHWE UCNONbL3OBAHMSA, BbIMYCKA UMM NPUEMKMU NPOAYKLMK, ECIU NOMy4YEHO paspeLue-
HWE Ha OTKIIOHEHWE OT COOTBETCTBYIOLLETO MOMTHOMOYHOTO NULA UMK OpraHa u, rae aTo NpUuMeHnMo, notpebu-
Tens;

C) NpeaoTBpalleHne ee nepBoOHa4anbLHOro NPeanonaraeMoro UCnonb30BaHUsA UM NPUMEHEHUS;

d) pencrtsuA, agekBaTHble NOCNeACTBUAM (MW NOTEHUManbHbIM NOCNEACTBUAM) HECOOTBETCTBUS, €CINU
HEeCOOTBETCTBYIOLLASA NPOAYKLUMSA BbISIBIEHA NOCME NOCTaBKW UMK Havarna UCnosib30BaHus.

Mocne TOro Kak HECOOTBETCTBYOLLASA NPOAYKUUS UCNPaBIEHA, OHa A0IkHA ObITb NOABEPrHyTa NOBTOp-
HOW BepudUKkaumMmn AN NOATBEPXKIEHNUSA COOTBETCTBUA TpeBoBaHNUSIM.

3anucu o0 xapakTepe HECOOTBETCTBUIA U NOBLIX NOCNEAYIOLLMX NPEANPUHATBLIX AEWCTBUSX, BKMOYas no-
Ny4YeHHbIEe paspeLleHust Ha OTKIMOHEHUS, AOIMKHbI NOAAepPXKNBaTLCA B pabouem cocTosHun (4.2.4).

8.4 AHanus gaHHbIX

OpraHusauma JormkHa onpeaenste, cobuparte U aHanMamposaTb COOTBETCTBYIOLME AAHHbIE ANA Ae-
MOHCTPaUMK NPUrOAHOCTM U PE3ynbTaTUBHOCTU CUCTEMbl MEHEAXKMEHTa KayecTBa, a Takke OLEHUBaHus, B
Kakow o6rnactu BO3MOXHO MOCTOSIHHOE MOBLILEHUE Pe3yNbTaTUBHOCTU CUCTEMbI MEHEMKMEHTA KayecTBa.
JaHHble A0MKHbI BKMOYaTh B ce65 MHAOPMaLMIO, NOSYYEHHYIO B pesynbrare MOHUTOPUHIA U M3MEPEHUA U U3
APpYrMx COOTBETCTBYOLLMX UCTOYHUKOB.

AHanu3 AaHHbIX JOMDKEH NPeACcTaBnaTb UHAOPMAaLUKD, OTHOCSLLYIOCS:

a) K yAOBMNETBOPEHHOCTU noTpebutenen (8.2.1);

b) k coorBeTcTBMIO TPEOOBaHUAM K Nnpoaykumm (8.2.4);

C) K XapakTtepucTukam WM TEHAEHUMAM NPOLECCOB M MPOAYKUMM, BKMKOYAA BO3IMOXHOCTM NPOBEAEHUSA
npeaynpexgatowmx gencrenii (8.2.3 n 8.2.4);

d) k nocrasLumkam (7.4).

8.5 YnyvweHue

8.5.1 MocTosiHHOE ynyu4leHune

OpraHu3auns LOMmKHA NOCTOAHHO MNOBbILLATE PE3YNETaTUBHOCTL CUCTEMbI MEHEMKMEHTA Ka4ecTBa no-
CPeaCcTBOM UCMONb30OBAHUSA NOMUTUKK U Lienel B o6nacTu kayecTsa, pe3ynsTaTtos ayuToB, aHANU3a JaHHbIX,
KOPPEKTUPYIOLLMX 1 NpeaynpexaaoLmx 4eiCTBIUi, a Takke aHan3a co CTOPOHbI PyKOBOACTBA.

8.5.2 KoppekTupyriime gerMcTema

OpraHusauus JorKHa NPeanpUHUMATL KOPPEKTUPYIOWME AEUCTBUS B LIENSIX YCTPAHEHUS NMPUYUH He-
COOTBETCTBUI ANA NPeaynpexaeHus NOBTOPHOrO MX BO3HUKHOBEHMA. KoppekTupylowme AedCTBUSI JODKHbI
ObITb aAeKBaTHLIMU NOCNEACTBUAM BbISIBNEHHbIX HECOOTBETCTBUN.

HomxkHa ObITb pazpaboTaHa AOKYMEHTMPOBaHHAA nNpoueaypa Ansa onpeaeneHust TpeboBaHumii:

a) K aHanu3y HeCOOTBETCTBMI (BKIIOUYAsA xanobbl noTpedutenen);

b) K yCTaHOBREHUIO NPUYUH HECOOTBETCTBUN;

C) K OLEHMBAaHUIO HEOBXOAUMOCTU AEUCTBUM, YTOOLI U36EeXaTb NOBTOPEHUS HECOOTBETCTBUM;

d) K onpeaeneHunto u OCyLLECTBIEHUIO HEOBX0ANMBIX AEUCTBUN;

€) K 3anucsiM pesyneTatoB NPeanpUHATLIX AelCTBUN (4.2.4);

f) K aHanu3y pe3ynsTaTuBHOCTU NPEANPUHATBIX KOPPEKTUPYIOLWNX AENCTBUNA.

8.5.3 Mpepynpexparwme gencTBuA

OpraHusauusi JOMKHa oNpeaensTb AeWCTBUS B LENAX YCTPAHEHUSt NPUYMH NOTEHLMATIbHBIX HECOOTBET-
CTBUWIi ANs NpeaynpexaeHus ux nosienexus. MNpeaynpexaaowme AeiCTBUA JOIMKHBI COOTBETCTBOBATL BO3-
MO>KHbIM MOCINEACTBUSIM NOTEHUMATLbHBIX NPobriem.

JomxHa GbITb paspaboTaHa AOKYMEHTUPOBaHHAA nNpoueaypa AN onpeaeneHust TpeboBaHMmii:

a) K YCTAHOBMNEHMIO NOTEHLMATIbHBIX HECOOTBETCTBUIA U UX NPUYNH;
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b) K oueHnBaHMIO HEOBX0AUMOCTU AENCTBUI B LIENSAX NPeaynpexaeHns NOSBNEHNS HECOOTBETCTBMUIA;
C) K onpeaeneHuto n oCyLLECTBNEHUIO HEOBX0AUMBIX AENCTBUI;

d) K 3anucam pesynbTaTtoB NPEANPUHATBLIX AeNCTBUN (4.2.4);

€) K aHanu3y pesynbTaTMBHOCTM NPEANPUHATLIX NPeaynpexaatoLmx 4eNCTBUN.
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MpunoxeHue A
(cnpaBouHoe)

CooreetcTBue ISO 9001:2008 u ISO 14001:2004

TabnwuuyaA1— Cooreerctaue ISO 9001:2008 n ISO 14001:2004

ISO 9001:2008 ISO 14001:2004
Beeaenue BeegeHune
O6Lwme nonoxeHus
MpoueccHbI nogxog
Cssasb ¢ 1ISO 9004
CoBMeCTUMOCTb C ApPYrMMW CUCTEMaMM
MeHe[XMeHTa
ObnacTb NPUMEHEHUS 1 1 ObnacTb NpUMeHeHUs
Ob6Lwve nonoxeHus 1.1
MpumMeHeHne 1.2
HopmaTuBHbIE CChINKM 2 2 HopmaTuBHbIe CChINKK
TepMuHbI M onpegeneHus 3 3 TepMUHEI U onpefeneHns
Cucrtema MeHe[XMeHTa KadvecTBa (TOMbKO | 4 4 TpeboBaHWS kK cUCTEME 3KOFIOrMYECKOTO
3aroroBok) MeHeKMeHTa (TOMNbKO 3arorioBoK)
Obwue TpeboBaHUA 4.1 4.1 O6Lwue TpeboBaHuA
TpeboBaHus K AOKyMeHTauuw (TonbKko 3a- | 4.2
rorioBok)
Ob6Lwue nonoxeHus 421 444 JokymeHTauus
PykoBogcTBO Mo Ka4ecTBy 422
YnpasneHue JoKYMeHTauuen 423 445 YnpaBneHue AoKyMeHTauuen
Ynpasnexue 3anucamm 424 454 YnpaeneHue sanucamm
OTBETCTBEHHOCTb PYKOBOACTBA (TOMNbKO 3a- | 5
ronoBoK)
Obs3aTensCcTBa PyKOBOACTBA 51 4.2 Skonornyeckas nonuTuka
441 OyHKUMoHanbHble 06513aHHOCTH, OTBET-
CTBEHHOCTb W MOITHOMOYMS
OpwueHTauuns Ha notpebutens 5.2 431 JKofnormyeckne acnekTbl
432 3akoHogaTenbHble U gpyrve TpeboBaHus
4.6 AHanus co cTopoHbl pyKoBofCTBa
MNonuTuka B obnactun KavecTea 53 4.2 3kornornyeckas rnonuTuka
MnaHupoBaHue (TONLKO 3arofioBOK) 54 4.3 MnaHnpoBaHWe (TOMbKO 3arof1oBoK)
Lienn B o6nactu kadecTea 5.41 433 Llenu, 3agauun n nporpamma(b!)
MnaHupoBaHWe co3panus, nogaepxaHus u | 5.4.2 433 Llenu, 3agaum n nporpamma(bl)
YNYULWEHUA CUCTEMbI MEHeAXMeHTa Kade-
cTBa
OTBETCTBEHHOCTb, NOMHOMOYUA U 0bMeH | 5.5
nHpopMaumen (ToNbKO 3arornoBok)
OTBETCTBEHHOCTb U NONHOMOYUS 5.51 441 DyHKUMOHanNbHble 06A3aHHOCTH, OTBET-
CTBEHHOCTb U MONHOMOYUSA
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SO 9001:2008

ISO 14001:2004

MpeacTaBuTenb pyKOBOACTBA 552 4.41 ®yHKUMOHanNbHbIe 06A3aHHOCTH, OTBET-
CTBEHHOCTb W MONTHOMOYUS

BHyTpeHHMi# 06MeH MHopMaLveit 553 443 O6MeH uHopmaLuen

AHanua co cTopoHbl pyKoBo4CTBa 56 4.6 AHanua co CTOpoHbl pyKOBOACTBA

O6Lwme nonoxeHus 5.6.1 46 AHanua co CTopoHbl pyKoBOACTBa

BxogHble AaHHble AN aHanusa 56.2 46 AHanua co cTopoHbl pyKoBoACTBa

BbIxofHble faHHble aHanu3a 5.6.3 46 AHanua co CTopoHbl pyKoBoACTBa

MeHeaXMeHT pecypcoB (TONbKO 3aronoBok) | 6

ObecneyeHune pecypcamu 6.1 441 DyHKUWOHarbHbBle 06513aHHOCTH, OTBET-
CTBEHHOCTb M MONTHOMOYMA

Yenoseyeckue pecypckl (TONbKO 3arofioBok) | 6.2

ObLwue nonoxeHus 6.2.1 442 KomMneTeHTHOCTb, NOAroToBKa W oOcBe-
AOMNEHHOCTL

KoMNeTeHTHOCTb, MOAroTOBKa U OCBeAoOM- | 6.2.2 442 KoMneTeHTHOCTb, MOAroToBKa W OCBe-

NeHHOCTb AOMNEHHOCTb

WHdpacTpykTypa 6.3 441 DyHKUWOHarbHbBle 06513aHHOCTH, OTBET-
CTBEHHOCTb U MONTHOMOYMSA

[pounssogcTBEHHAA cpefa 6.4

[Mpouyecchl XKU3HEHHOMO UWUKMa npogykuuu | 7 4.4 BHeapeHue u dyHKLMOHUpOBaHue (Torb-

(TorbKo 3aronoBoK) KO 3aronoBokK)

MnaHMpoBaHue nNpPoOLECcCOB XU3HeHHoro | 7.1 446 YnpaeneHue onepaumamu

LMKNa npoayKLum

Mpouecchl, cBsi3aHHble ¢ noTpebutensamu | 7.2

(TonbKo 3aronoBoK)

OnpepeneHune TpeboBaHWUiA, OTHOCALLUMXCA K | 7.2.1 4.31 SKkonoruyeckue acnekTbl

NpPOoAYKLMK 4.3.2 3akoHoaaTenbHble U Apyrue TpeboBaHus

446 YnpaeneHve onepaunsaMm

AHanus TpeboBaHMii, oTHocALMXCA K npo- | 7.2.2 4.31 SKonoruyeckue acnekTbl

AYyKUmMK 446 YnpaeneHve onepauuamMu

CBA3b ¢ noTpebutensamu 7.2.3 4.4.3 OBMeH uHopmauuei

MpoekTnpoBaHue u paspaboTka (Tonbko 3a- | 7.3

ronoBoK)

MnanupoBaHne npoekTUpoBaHus U paspa- | 7.3.1 446 YnpaeneHve onepauusaMu

60TKM

BxogHble JaHHble AN NpoekTupoBaHus u | 7.3.2 4.46 YnpaeneHue onepauusamu

pa3paboTku

BbixogHble AaHHbIe NMPOeKTUPOBaHWSA U pas- | 7.3.3 4.46 YnpaeneHne onepauusmu

paboTku

AHanu3 npoekTa n pa3paboTku 7.34 4.4.6 YnpaBrneHue onepauusamu

Bepudukauua npoekra u papabotkn 7.3.5 446 YnpaeneHue onepauuamu

Banuaauuna npoekTa u paspaboTku 7.3.6 446 YnpaeneHue onepauusaMu

YnpaeneHue UsMeHeHAMU NpoekTa u pas- | 7.3.7 446 YnpaeneHue onepaumsaMu

paboTku

3aKyrnKku (ToNbKO 3aronoBok) 7.4

Mpouecc 3akynok 7.41 446 YnpaeneHue onepaumamu
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OkoHYaHue mabnuupl A.1

1ISO 9001:2008

ISO 14001:2004

MHdopmaLmsa no 3akynkam 742 446 YnpaeneHue onepayuamu
Bepudukauus sakynneHHon npoaykuum 743 446 YnpaBneHue onepayusiMmn
MpoussoacTBo U 06CnyxMBaHUe (TONbKO 3a- | 7.5
rorioBok)
YnpasneHue npoussogctsoM n obcnyxusa- | 7.5.1 446 YnpasneHue onepauusiMm
HVueM
Banuaauua npoueccos npoussoacTsa u 06- | 7.5.2 446 YnpaeneHue onepauusiMu
CITy>XUBaHus
MaeHTdUKaLUs n NpocnexmsaeMocTb 753
CobctBeHHOCTb NnoTpebutenei 754
CoxpaHeHune cooTBETCTBUA NPOAYKLUUN 755 4486 YnpaeneHue onepauusMu
YnpasneHue obopyfqoBaHueM Anst MOHUTO- | 7.6 4.51 MOHUTOPUHr U n3mepeHne
pvHra n u3aMepeHmii
M3mepeHue, aHanua u ynydweHune (tonbko | 8 45 KoHTponb (Tonbko 3aronoBok)
3arofioBoK)
O6Lue nonoxeHus 8.1 4.51 MOHUTOPUHr U n3mepeHne
MOHUTOPUHT U U3mMepeHue (Tonbko 3arono- | 8.2
BOK)
YaoBneTBopeHHOCTL NoTpebuteneit 8.21
BHyTpeHHMe ayauTbl (MPOBEpPKK) 8.22 455 BHyTpeHHUI ayauT
MOHUTOPUHI N U3MepeHUe NpoLieccoB 823 4.5.1 MOHUTOPUHT N U3MepeHue

452 OueHka COOTBETCTBUA
MOHWUTOPUHI U M3MepeHune NpoayKLuu 8.24 451 MOHUTOPUHI 1 n3mepeHune

452 OueHka cooTBETCTBUA
YnpaeneHWe HecooTBETCTBYIOLWEN Npoayk- | 8.3 4.47 [OTOBHOCTbL K HEWITATHLIM CUTYaLMSM,
umen aBapusM W OTBETHbIE AENCTBUSA

453 HecooTBETCTBUSA, KOPPEKTUPYIoLLue 1

npegynpexgarLyue 4encTBus

AHanus gaHHsIX 8.4 451 MOHUTOPUHI 1 M3MepeHne
YnydlweHue (ToMbKO 3aroroBok) 8.5
MocTosAHHOE ynyulleHune 8.5.1 4.2 Bkonoruyeckas nonuTuka

433 Llenu, 3aaayu n nporpamma(bl)

4.6 AHanus co cTopoHbl pyKoBoACTBa
KoppekTupyroLme feicTeusi 852 453 HecooTBETCTBUSA, KOPPEKTUPYIOLLME U

npeaynpexjaroLime aencTeus

Mpeaynpexgatoine geicTBuA 853 453 HecooTBeTCTBUSA, KOPPEKTUPYIOLLMNE U

npegynpexgatoLne AeicTBus
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Tabnunya A2 — CooterctBue ISO 14001:2004 v ISO 9001:2008

rOCT ISO 9001—2011

1SO 14001:2004

1ISO 9001:2008

BeeaeHue

BeepneHue

ObLwue nonoxeHua

MpoueccHbli noaxop,

Csssb ¢ ISO 9004

CoBMeCTUMOCTb C APYrMMK cucTEMaMu
MeHeXMeHTa

ObnacTb NpUMEHEHUS 1 1 O6nacTb NpUMeHeHUs
11 O6Lwue nonoxeHus
12 MpumeHeHune
HopMaTuBHbIE CCbINKK 2 2 HopmaTuBHbIE CCLINKK
TepMuHbl U onpefeneHunst 3 TepMuHLI 1 onpeaeneHns
TpeboBaHusa K cucTeMe 3KONoru- 4 4 Cuctema MeHe)XMeHTa KadecTBa
YEeCKOro MeHeaXXMeHTa (TOrbKO (TonbKo 3aronoBoK)
3arofoBoK)
Obwwe TpeboBaHus 41 41 O6wme TpeboBaHusA
55 OTBETCTBEHHOCTb, MOSTHOMOYUA U
o6MeH uHdopmaumei
551 OTBETCTBEHHOCTL U MONTHOMOUUSI
Skonornyeckas nonuTuka 4.2 5.1 Obs3aTtenbcTBa pyKOBOACTBA
53 Monutuka B obnactun kadecTBa
8.5.1 MocTosiHHOE yny4lleHne
MnaHupoBaHue (ToNbKo 3aronoBok) | 4.3 5.4 MnaHupoBaHne (TONbKO 3aronoBoOK)
OKornoruyeckue acneKTbl 431 52 OpueHTauua Ha notpebutens
7.21 OnpeaeneHune TpeGoBaHWUi, OTHOCS-
LMXCA K NPOAYKLUM
722 AHanua Tpe6oBaHUi, OTHOCALMUXCA K
npoayKu1n
3akoHopaTensHble U Apyrue Tpebo- | 4.3.2 5.2 OpueHTauusa Ha noTpebutens
BaHuA 7.21 Onpepenexne TpeboBaHWUi, OTHOCS-
LUMXCS K MPOAYKLUM
Llenw, 3aaaqn v nporpammalsl) 4.3.3 541 Llenun B obnacTtu kauectea
542 lMnaHupoBaHue co3gaHuA, nogaep-
XKaHWS U yNyyLleHUst CUCTEMbI MeHea-
XMeHTa KavecTBa
8.5.1 MocTosHHOe yny4lleHue
BHegpeHue 1 pyHKUMOHUpOBaHWe 4.4 7 Mpouecchl XXM3HEHHOrOo LMKIa NpoayK-
(ToneKo 3aronoBoK) LM (TONbKO 3arofoBoK)
dyHKUMOHanbHbIe 0653aHHOCTH, OT- | 4.4.1 5.1 O6s3aTenbLcTBa pykoBofcTBa
BETCTBEHHOCTbL U MOSTHOMOYNSA 5.5.1 OTBETCTBEHHOCTb W MOSTHOMOYUA
55.2 [MpeacTaBuTens pykoBoACTBa
6.1 Ob6ecneyeHune pecypcamu
6.3 MHbpacTpykTypa
KoMneTeHTHOCTb, NOAroToBKa 442 6.2.1 (Yenoseveckue pecypchl) ObLyue no-
1 0CBEJOMIEHHOCTb NOXeHUA
6.2.2 KoMneTeHTHOCTb, NOAroTOBKa U OCBe-
LOMIEHHOCTb
OBMeH nHdopmaLuen 443 55.3 BHyTpeHHW oBMeH uHdopmaumein
7.2.3 CBsi3b ¢ noTpebutensamu
OokymeHTauus 444 421 (TpeboBaHus K AOKYMeHTaLum)
ObLWue nonoxeHus
YnpaeneHue JoKkymeHTaLuen 4,45 423 YnpaeneHue JoKymeHTaLuen
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OkoHYaHue mabnuupi A.2

1SO 14001:2004

1SO 9001:2008

YnpaeneHue onepaunsamu 446 71 MnaHupoBaHUe NpouUeccoB XU3HEHHO-
ro yukna npoaykuum
7.2 Mpouecchl, cBA3aHHbIE ¢ NOTpebuTe-
namm
7.21 OnpepeneHue Tpe6oBaHUi, OTHOCS-
LYMXCA K MPOAYKLUM
722 AHanu3a TpeboBaHuii, OTHOCALLMXCA K
NpoAYKLUM
7.31 MnaHupoBaHue NpoeKTMpoBaHUA 1
pa3paboTku
732 BxogHble AaHHbIe ANA NPOEKTUpOBa-
HUA 1 paspaboTku
7.3.3 BbixogHbIe laHHble NPOEKTUPOBaHUA 1
pa3paboTku
734 AHanus npoekTa U pa3paboTku
7.3.5 Bepudukauusa npoekta n paspabotku
7.3.6 Banugauus npoekta u paspaboTtku
7.3.7 YnpaeneHue U3aMEeHEeHNAMU NpoeKTa u
pa3paboTku
7.41 Mpouecc 3akynok
742 MHdpopmaLms no 3akynkam
7.4.3 Bepudukauus sakynneHHoW npogyk-
uuu
7.5 MpoussoacTBO M 06CNyXMBaHUE
751 YnpaeneHue Npou3BoACTBOM M 0bcny-
XUBaHNEeM
752 Banugauyua npoueccos nponsBoacTBa
n obcnyxuBaHus
7.5.5 CoxpaHeHue cooTBETCTBUA MPOAYKLIMK
[OTOBHOCTb K HelTaTHbIM cuTyaumn- | 4.4.7 8.3 YnpasneHne HeCOOTBETCTBYIOLLEH Npo-
AIM, aBapusM U OTBETHbIe AENCTBUSA OyKumen
KoHTponk (Tomnbko 3arofioBoK) 4.5 8 M3mepeHune, aHanua u ynydlieHue
(Tonbko 3aronoBok)
MOHWUTOPUHT 1 M3MepeHUue 451 7.6 YnpaBneHue o6opygoBaHueM Ans
MOHUTOPWHIa U U3MepeHuid
8.1 (N3amepeHnue, aHanms u yny4lleHue)
OB6Lme nonoxeHus
8.2.3 MOHWUTOPUHI U M3MepeHUe NPOLECCoB
8.2.4 MOHWUTOPUHI 1 3MepeHue NPogYyKLUK
8.4 AHanua gaHHbIX
OueHka cooTBeTCTBUA 452 823 MOHUTOPUHT 1 N3MepeHne npoLieccos
824 MOHUTOPUHI 1 n3aMepeHne NPoayKLMUK
HecooTBeTCTBUSA, KoppekTupytowmne | 4.5.3 8.3 YnpaBneHne HeCOOTBETCTBYOLLENA NPo-
W npegynpexgatone aencTams aykuuen
8.4 AHanus gaHHbIX
8.5.2 KoppekTupytowme geincteus
8.5.3 Mpeaynpexgatowine aeicTema
YnpaeneHue 3anucamu 454 424 YnpaBneHue 3anucamu
BHYTpeHHWI ayauT 455 8.2.2 BHyTpeHHue ayauTthl (NpoBepKu)
AHanua co CTOpoHbI pyKoBOACTBa 4.6 5.1 OBsizaTenbCTBa pyKoBOACTBA
5.6 AHanua co CTOpoHbl PyKOBOACTBa
(Tonbko 3aronoBokK)
56.1 OBLwme nonoxeHus
56.2 BxofHble faHHble ANA aHanusa
56.3 BbIxofHble AaHHble aHanumsaa
8.5.1 [ocToAHHOE ynyuleHue
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MpunoxeHue B
(cnpaBouHoe)

Pasnuuma ISO 9001:2000 n ISO 9001:2008

Ta6nuuya B.1 —I1SO 9001:2000 n 1ISO 9001:2008

1SO 9001:2000
Homep pasnena/
nyHKTa

A63aw/Homep/Ta-
6nuua/MpumeyaHne

Lononxexue (M)
unun ¥aanexune(Y)

M3MeHEHHbIN TekCT

O6wwe no-
noxeHus

1-# ab3au,

2-e npegnoxe-
Hue

Y

fipoHecehhpasMep-CTpyKrypaopfaHtsatitit
Ha pa3paboTtKy 1 BHeipeHue cUCTEMbI MEHEAXMEHTa

KavyecTBa opraHu3aLun BINUAKOT.

a) ee BHELUHAs cpefia, U3MEHEHUA UNU PUCKU, CBA3AH-
Hble C 9TOW CpefoiA;

b) nsmenawumecs notpebHocTn:

CI KOHKpPETHbIE LIENN,

d) BbiNyckaeMaga NpoayKUUS:

€) NpuMeHaemble NpoLecchbl;

f) pasmep u CTpyKTypa opraHusauumn.

O6LWwue no-
NoXeHus

3-11 ab3al

HacTosawwmin cTaHgapT MOXET UCNONBb30BATLCA BHYTPEHHU-
MU U BHELIHUMMW CTOPOHAMM, BKNOYas opraHbl No cepTudpu-
Kauun, B LENaxX OLeHKn cnocoBHOCTM opraHvsauuu BbINOM-
HATb TpeboBaHuA noTpebuTeneil,~perramerTos TpeboBaHus
K NpoAyKLMK, siBnsiolumecsi obasarenbHbIMM K UCNOMTHEHMIO B
COOTBETCTBUM C NENCTBYIOLIMM 3aKOHOAATENbCTBOM (Aanee

— obasatenbHble TpeboBaHus), U cobcTBeHHbIe TpeboBaHuUs.

MpoueccHbIi
noaxon

2-it ab3al

Be3 nameHeHui
npu nepeso-
Je Ha pycckui
A3bIK

Ans ycnelHoro cyHKLUOHUPOBAHWUS OpraHu3aums Aorx-
Ha onpeaenuTb U OCYLUECTBASITb MEHEAXMEHT MHOroYUC-
NEHHBIX B3aWMOCBSI3aHHLIX BUAOB AeATenbHOCTU. [esATenb-
HOCTb, Ucronb3ylolas pecypchl M yrnpaenseMas B Lensix
npeoGpa3soBaHUsi BXOA0B B BbIXOAbI, MOXET paccMaTpuBaTh-
Cs1 Kak npoLecc.

Mpouecc-
HbIR nogxon

3-i ab3ay

[puMeHeHUe B opraHu3auumn CUCTEMbI MPOLIECCOB Hapsaay
C UX ngeHTudmnkauuein u B3aumogeicTBUEM, a TakKe MeHea-
XMEHT npoLeccoB, HanpaBNeHHbIA Ha NonyYeHUe xenaemo-
ro_peaynerara, MoryT ObITb onpefeneHbl Kak «NpoLecCHbIN
NOAXOA».

Cesisb C
ISO 9004

1-ih abzay,

a+y

apyra 1SO 9001 u ISO 9004 asnstoTca cTaHAapTaMu Ha CU-
CTeMbl MEHEeAXMEeHTa Ka4decTBa, KOTOPble AONONHAKT ApYyr
Apyra, HO UX MOXHO NMpPUMEHSITb TaKke HesaBucumo. Hecmo-
TPsi Ha TO YTO Y CTaHAApTOB pasnu4Hble obnacTu npumeHe-
HUA, OHU UMELIOT aHarnorMyHylo CTPYKTYpy B LeNnsAx co3faHus
YCNOBUI ANS1 UX UCTMONBL30OBaHUS Kak cornacoBaHHOW napbl.
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[MpodomxerHue mabnuusi B.1

1SO 9001:2000
Homep pasgena/
nyHKTa

AbzaL/Homep/Ta-
Gnuua/lpumevaHue

LononHexue (1)
unu Yaasnetne-(Y)

MN3MeHeHHBI TekeT

Cessb
¢ ISO 9004

3-i1 ab3ay

Yy

Ko Bpemenu nybnukaumm ctangapta 1ISO 9001:2008 ctaH-
gapt ISO 9004 Haxoamnca Ha cTaauu nepecmotrpa. Hoeas
Bepcua I1ISO 9004 GyneT cogepxaTb peKOMEHAaLmMn Ansa me-
He)KMeHTa No LOCTMXKEHUIo ycToiunBoro ycrnexa ntoboit op-
raHusauum B CroXHOW, TpeboBaTenbHOW U NMOCTOAHHO U3Me-
HstoLelca cpege. 1ISO 9004 npeactasnseT Gonee LUMPOKUIA
B3rMA4 Ha MeHedXMeHT kadecTBa, YeM ISO 9001; oH Haue-
NMBAET Ha yA0BNETBOPEHNE NOTPEOHOCTEN U OXmaaHWUii Bcex
3aMHTEPECOBaHHLIX CTOPOH Ha OCHOBE CUCTEMAaTU4YECKOro W
MOCTOSAHHOrO YryYlleHWs JeATenbHOCTU opraHn3auuu. OgHa-
KO STOT CTaHZapT He npeAHasHayeH Ans Uenei ceptuduka-
LMK, 3aKIOHMEeHUA KOHTPaKTOB U BbINONHeHUs obssatenbHbIx
TpeboBaHuWiA.

CoBmecTH-
MOCTb C ApYru-
MU cucTeMamu
MeHeXXMeHTa

1-i ab3ay

ao+y

Hue 6bino yaeneHo nonoxeHuam 1SO 14001:2004 ana ynyd-
LIEeHUA COBMECTUMOCTU 3TUX ABYX CTaHAapTOB B WHTepecax
coobulectBa nonb3oBarenei.

1.1

a)

Be3s nameHe-
HWUW Npu nepe-
BOAE Ha pyccKuit
A3bIK

a) HyXpaeTcs B AeMOHCTpaLWn cBoeit cnocoBHOCTH Beerga
NoCTaBNATL NPOAYKUMIO, OTBEYaloLytlo TpeGoBaHUAM NoTpe-
GuTenen N COOTBETCTBYIOWMM 0653aTENbHLIM TpeGoBaHUAM;

1.1

b)

MNpumMevaHue

Hosoe npu-
MevaHue 2

|

b) cTaBUT cBoeit Lienbio NOBLIWEHUE YAOBNETBOPEHHOCTH
notpebuteneit nocpeacTsomM IHPEKTUBHOIO NPUMEHEHUS
cUCTEMbl MEHEXKMEHTa KavecTBa, BKMOYas NpoLecchl NocTo-
SIHHOTO e yrnyJlleHus, u obecnedyeHne cooTBeTCTBUA Tpebo-
BaHUAM noTpebuTteneil U cooTBETCTBYIOWNM 06583aTENbHbLIM
TpeboBaHUAM.

MpumeyaHusa

1 B HacTosuWeM cTaHfapTe TEPMUH «NPOAYKLINAY» APU-
MEHUM TONbLKO:

a) K npeaHasHavyaeMoii Ana notpebutens unu 3atpeto-
BaHHOW UM NPOAYKLIUK;

b) k nto6biM 3agaHHbLIM pesynsTaTaM NPOLECCOB XU3HEH-
HOIO LMKna.

2 3akoHopatenbHble U Apyrue obasatenvHole TpeboBaHnA

MOTYT 6bITb BEIpaX€eHbI Kak NpaBoBble TQe6OBaHMH.
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[MpodomxeHue mabnuub! B.1

rOCT ISO 9001—2011

1SO 9001:2000
Howmep pasgena/
MyHKTa

Ab63aL/Homep/Ta-
6nuua/lpumeyaHune

[Lononxexue (1)
unu Yaafriete(Y)

N3MeHeHHBII TekcT

2

1-i ab3ay

A

YkasaHHbIA HUXE CCbIMOYHbLIA JOKYMEHT Heobxoaum Ans
NCNOJNb30BaHUA HacToALlero ctaHaapTa. [na fatupoBaHHbIX
CChITOK NPUMEHSIIOT TONBKO TY BEPCUIO, KoTopas bbifia ynoms-

HYTa B TEKCTE. Ona HEAATUPOBAHHbLIX CCbINTOK HEOGXOQVIMO nc-

nonb3oBaThb caMoe€ MNoc. ee n3faHne AoKyMeHTa (BKInYaa

nobble nonpaBku).

ISO 9000:2005 Cuctembl MeHeAXKMEHTa KadecTBa. OCHOB-
Hble NMOMOXEHUA U cnoBapb

2-in, 3-i ab-
3aupl

4.1

e) ocyLecTBnATb MOHWUTOPUHI, U3MepeHue, Tam, rae 3STo
BO3MOXHO, U aHanu3 3aTux Npoueccos,

4.1

3-i1 ab3al

A+y

Ecnu opraHusauns pelaeTt nepefaTtb CTOPOHHEN opraHu-
3aUMKn BLINOMIHEHWE Kakoro-nubo npouecca, BAUSIOWErO Ha
COOTBETCTBUE NPOAYKLUMU TpeGoBaHNAM, OHa AoMKHa obecne-
YUTb CO CBOEN CTOPOHLI-KOHTPEfb-38 YNpaBneHne Takum npo-

LueccoM. Bua 1 cTeneHb ynpaBneHUa npoLeccamu, nepeaaH-
HbIMW CTOPOHHUM OpraHu3auMsaM, JOMKHbI ObiTb onpegenexbl

B CUCTeMe MeHeXXMeHTa KayecTBa.

4.1

MpumeyaHue 1

MpumMedaHunsa

4+—B-RpotHecestHeobxoaMMste-ARA-eHETEMBHMEHE R MEH=
FakatecTBa, o0 KoTopbtpedtthftaBotte, YNOMSHYTbIE BbllUe
npouecchbl, HeobxofUMble ANSI CUCTEMbI MEHEAXMEHTA Kade-
CTBa, pekemMeHayeTesBrtotaTs BKNoYaoT B cebq npouecchl
yrpaBneH4YeCcKon AeATENBHOCTU PYKOBOACTBA, 0becrneveHns
pecypcamu, NpoLecchl XXU3HEHHOMO LiKna NpogyKumu, na-

MepeHUA, aHannsa nu ynyyueHna.

4.1

HoBLle npumeya-
HMA 21 3

2 [MpoLecc, nepefaHHbIi APYroi opraHnsaumnu, ABNSeT-
CA NpoLeccoM, Heo6XO,ElI/IMbIM ANnA CUCTEMbl MeHeOXMEHTa

opraHusaLuun, HO No BLIGOPY opraHn3aLuy BbINOAHAEMbIM
BHeLIHel And Hee CTOPOHOM.

3_O6ecneyeHue ynpasneHusa npoLeccamu, nepeanHbImMm

CTOPOHHWUM OpraHn3almam, He OCBO6OKQ§§ opraHunsaLimio
OT OTBETCTBEHHOCTM 3@ COOTBETCTBUNE BCeM TpeboBaHUAM

notpebuteneii n obsasatensHbIM TpebopanunsaM. Belbop Buaa
W CTEeNeHU ynpaBreHusa NpoLeccoM, nepegaHHbIM CTOPOHHEN
opraHunzauunn, 3aBUCUT OT TakKUX CbaKTODOB. KakK:

a) BO3MOXHOE BUAHWE NepeaHHOro CTOPOHHUM OpraHu-

3aLUmMam npoliecca Ha cnocobHOCTb OpraHWaaLvv NoCTaBATb
NpOAYKLMIO, COOTBETCTBYIOULYIO TpeSoBaAHUAM;

b) cTeneHb y4acTus B ynpaBneHuu NpoLieccoM, NnepeaaH-
HbIM CTOPOHHEN OpraHu3aLmu;

C) BO3MOXHOCTb 06ecneveHns HeobxoaMMOro yapasne-
HUS NOCPEeACTBOM NpUMeHeHUst TpeboBaHuit 7.4.

421

c OKYMEHTUPOBaHHbLIE MPOLLE, bl U 3anucu, Tpebye-

Mbl€ HacTOALINM CTAHAAPTOM;
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[IpodomxerHue mabnulpsi B.1

1SO 9001:2000
Homep pasgena/
NyHKTa

A6saL/Homep/Ta-
onuua/MpumeyaHue

LononHexuve ()
unu Yaenetne-(Y)

MN3MeHeHHbI TekeT

421

d)

A+Y

d) JOKYMEHTbI, BKMOYas 3amnucu, onpefeneHHble opraHu-
3almelt kak HeobxoanMeble et Ansa obecneyeHns 3 PeKTUBHO-
[0 NNaHUPOBaHWA, OCYLIIECTBEHUS NPOLIECCOB U YpaBneHuns
UMK,

421

MpumevaHue 1

MpuMeyaHusa

1 Tam, rae B HacTosILLeM cTaHAapTe BCTpeYaeTes TepMUH
«[,OKyMEHTWPOBaHHasA NpoLeaypay, 3TO 03HaYaeT, YTo npoue-
fypa paspaboTaHa, AOKyMeHTanbHO odopMneHa, BHeapeHa
n noppepxusaeTcs B pabodem cocTosHUM. OAUH JOKYMEHT
MOXeT cofepXaTb TpeboBaHWa oAHO unu 6onee npoueaypbl.
TpeboBanune 0 HaNUYWUK JOKYMEHTUPOBAHHOW MPOLIEAYPLI MO-
XeT ObITb peannaoBaHo Gonee YeM OAHUM JOKYMEHTOM.

423

f) obecneyeHue npeHTUUKALMM U yNpaBlieHUe pacchin-
KOW JOKYMEHTOB BHELLUHETO MPOUCXOXKAEHUS, ONPeAeneHHbIX
opraHusaupei Kak HeoBxoLUMbIE AN MIIaHUPOBAHUA U PYHK-
LIMOHMPOBaHUSA CUCTEMbI MEHEKMEHTA Ka4eCTRa;

424

1-i absay

a+y

3anucy, gefbkHb—ETE—oRpegeReHsHogRepKHBaTHES
YCTaHOBNEHHblE B—pabedemM——eocTosHitnt ANs NpeacTaBneHus
CBUAETENLCTB COOTBETCTBUSA TpeGOBaHUAM U pesynsTaTuB-

HOro PYHKLMOHMPOBAHNA CUCTEMBI MEHEXXMEHTA KadecTBa,
AOIMKHbI HaXoAWTbCA NoA ynpaBrieHUeM.

fitBaeMstMit—Hagepaspabotats:

OpraHusauus [orKHa YCTAHOBUTb [AOKYMEHTUPOBaHHYIO
npoLeaypy ANs onpeAeneHns CpeAcTB ynpasneHns, Heobxo-
LUMBIX ANA UAEHTUUKALMMN, XPAaHEHWS, 3aLLMThI, BOCCTAaHOB-
NEHUR, SRpEAEREHMAEBeKOB COXPAaHEHUSA U M3LATUS 3anncei.

3anucy JomkHbl 0cTaBaTbCA YETKUMU, NErko UAEHTUULN-
pyeMbIMU 1 BOCCTaHABNWBAEMBIMU.

552

1-i ab3ay

BhicLiee pyKOBOACTBO JOMMKHO HA3HaYWUTb MpeacTaBuUTENSs
U3 cocTaBa pyKOBOACTBa OpraHW3aLuvu, KOTOphIA He3aBUCUMO
OT ApYyrx oBsi3aHHOCTEN [JOMKEH HECTU OTBETCTBEHHOCTH U
MMeTb MONHOMOYMS!, pacnpoCTpaHsIoLLecs::

6.2.1

1-i ab3ay

A+Y

MepcoHan, BbiNOMHsitoWMiA paboTy, BRUSIOLLYIO Ha kade-
€FBe COOTBETCTBUE NPOAYKUUN TpeGoBaHUAM, JOrmKeH ObiTb
KOMMETEHTHBIM Ha OCHOBe MoNlydYeHHOro obpasoBaHusi, Mof-
FOTOBKW, HaBbIKOB W OMbiTa.

6.2.1

HoBoe npu-
MevaHue

MpumMeyaHue — Ha cooTBeTcTBME NpoayKUMK Tpebo-
BaHWAM NPAMO WU KOCBEHHO MOXET BMUATL NepcoHan, Bbl-
nonHALWKIA Mtobyto paboTy B paMKax CUCTEMbI MEHEeKMeHTa
KavyecTBa.

6.2.2

HaunmeHoBa-
HWe NyHKTa

Bes nameHe-
HWIA Npu nepe-
BOZE Ha pyCcCcKuii
A3bIK

KOMI'IeTeHTHOCTb, noAroToBKa U ocBeoMINEeHHOCTb

6.2.2

ajub)

A+Y

a) onpefensaTb HeoOXOAWMYHO KOMMETEHTHOCTL MepcoHa-
Na, BbINOMHAOLWEro paboTy, KOTOpas BMSAET Ha Ka-eeTBe Co-
oTBeTCTBUE TPebOoBaHUAM K Ka4eCTBY NPOAYKLNMY;

b) rpe aTo BoO3MOXHO, obecneuvBaTb MNOATOTOBKY MIM
npeanpvHUMaTL Apyrue AEUCTBUA B LENSX AOCTUXKEHUS He-
00X0AMMOI KOMNETEHTHOCTH,

6.3

c) cnyxbbl obecneyeHuns (Takue kak TPaHCMOPT, CBA3b UAu

UHAOPMALIMOHHBIE CUCTEMDI).
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ISO 9001:2000
Homep pasgena/
nyHKTa

Ab3al/Homep/Ta-
enuua/TMpumeyaHune

Lononxexue (1)
unu Yaenetne-(Y)

M3MeHeHHbIN TekeT

6.4

HoBoe npu-
Me4aHue

O

MpumMeyaHWe — TepMUH «NPOM3BOJICTBEHHASA cpefa»
OTHOCUTCA K YCIOBUAM, B KOTOPLIX BbIMNOAHAOT paboTy, BKAO-
Yyaa dusnyeckme, sKornorudeckne u apyrne dakropbl (Takue
Kak LyM, TemnepaTypa, BNaXHOCTb, OCBELIEHHOCTb MW No-
rofHble YCNoBus).

7.1

A+y

b) noTpeGHocTb B paspaboTke MPOLECCOB U AOKYMEHTOB,
a Takke B o6ecrneveHn pecypcamit As KOHKPETHOW NpopyK-
S

7.1

¢) HeoBxoANMYIO feATensHOCTL Mo BepudmkaLmn u sanu-
Aalnn, MOHUTOPUHTY, U3MEPEHNID, KOHTPOMIO U UCTILITAHUSM
A8 KOHKPETHOI NPogyKLMK, @ Takke KpUTepuu NpUeMKU Npo-
ByKUuY;

7.21

c)

d)

a+y

a+y

C) 3aKoHofaTenbHele U Apyrue obssaTenbHble TpeGoBa-

HUS,-BTHOEAHMEER NPUMEHUMBIE K NPOAYKLUN;
d) ntobble JononHUTENbHLIE TpeGoBaHUs, eRpeReRetHste

paccMaTpueaemMble OPI'aHME!aLWIeﬁ Kak Heobxogumele.

HoBoe npu-
MevaHue

MpuMmedaHue — [eATenbHOCTbL NOCNE NOCTaBKA MO-
KeT BkNtoYaTh B ceba aeicteua no rapaHTUNHOMY obecne-
YEeHWNIO, KOHTPAKTHbIM obasaTenbcTBam, TakUM Kak ycnyru no
TexHu4eckomy 06CJ'I!)KMBaHMIO, N _AoNONHUTENbHbIE YCNYIW,
Takne KakK ytunusauua UWnu nonHoe yHUITOXKeHUe.

7.3.1

Hooe npwu-
MevaHue

nMmeda e — anus, Be uKka Ba 4]

NpoeKTUpoBaHUA U paapa6o-n<w WUMEIT pasHble Uenu, No3ToMy
nx MOXHO NPoBOAUTL U 3anUCU NO HUM BECTU KakK OTAENbHO,
Tak U B nobbix coveTaHusx, noaxoaAAuWNX Anda NpoayKLWUKu U
opraHuaauuu.

7.3.2

3-11 abaay

Bes nameHe-
HWIA Npu nepe-
BOAE Ha pYCCKUiA
A3bIK

BxoHble JaHHbIe 4OMKHBI aHaNW3MpoBaTLCA Ha JocTaTou-
HoCTb. TpeGoBaHUS A0MKHLI BbITE NONHLIMU, HEABYCMbICTIEH-
HBIMU U HEMPOTMBOPEYMBLIMMN.

7.3.3

1-i ab3ay,

a+y

BhiXofHble AaHHbIE NPOEKTUPOBAHNUA M pa3paboTku JOMmk-
Hbl 6bITb NpeAcTaBneHbl B PopMe, fesBeRstotiefipoBeeTH
noaxofsuled ANS NPOBELEHNUS BEpUUKALMU OTHOCUTENBHO
BXOAHbLIX TpeGoBaHWA K NpOeKTUpPOBaHWO M pa3paboTke, a
Takxke AOMKHbI BbITb 0huLMansHO 0406peHb! 0 UX Nocneay-
IOLLIEro MCMOnNb30BaHNS.

7.3.3

HoBoe npu-
MevyaHue

MpumeyaHue—WHdopmauuna No NponussoacTay u 06-

CNYXXUBaHUIO MOXET BKIoYaTh B ceba I'IOQQO6HbIe AaHHble O
coxpaHeHUn NPoaAYKLIK.

7.51

d)

a+y

d) Hanu4ue U NpUMeHeHNe KOHTPONLHOrO U U3IMEpUTENb-
Horo fipiGopes obopyaoBaHug;

752

1-# ab3ay

a+y

OpraHusauus AomxHa BanuaupoBaTb BCe NpoLUecchl Npo-
U3BOACTBa M OBCNYXNUBAHNA, Pe3ynbTaThl KOTOPLIX HE MOTyT
ObiTb BEPUDULMPOBAHLI NOCAEAYIOLIMM MOHUTOPUHIOM WA
U3MepeHnaMy, ;
KOTOPLIX—CTaHOBATEA—OMEBHAHDIMIL, U3-38 Yero HefoCTaTKU
CTaHOBSTCS 04eBUAHLIMW TOMNBKO NOCNE Havana ucnonb3osa-
HWUSI POAYKUMM UKW NOCne NPefoCTaBNeHUs YCnyru.

753

2-i ab3au

OpraHusauus AoMmkHa WAEHTUULMPOBATL CTaTYC NPOAYK-
LMK 10 OTHOLIEHUIO K TpeBGoBaHNAM MOHUTOPUHra U U3Mepe-
HWiA Ha Bcex CTaausAX e XU3HEHHOrO LIMKNA.

753

3-i1 ab3al

n+y

Ecnu npocnexusaemMocTb sBnseTca TpeboBaHueMm, To op-
raHusauua gosmkHa ynpaenaTh cneumansHoi UaoeHTUUKaLm-

eil NpoAyKUWUnN 1 pefreTpitpoBats-ee NoAdepXuBaTb 3an1Mcu B
paboyem cocTosHuu (4.2.4).
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754

1-ih ab3au, 3-e
npegnoxeHue

MpumevaHue

a+y

Ecnu cobctBeHHOCTL NOTpebuTens yTepsiHa, NoBpexaeHa
WNKU Npu3HaHa HenpurogHoi ANA UCMoNb3oBaHWUsA, FeTPetin=
Feftb—Aorker-SuTo—o6—sTomMspetten opraHusaums omKHa
“3BeCTUTb 06 STOM NoTpebuTens v NoaAepXuUBaTL 3anucu B
paboyem coctosHum (4.2.4).

MpumedaHune — CobCTBEHHOCTL NOTPebUTENA MOXET
BKMtovaTh B ceba MHTennekTyanbHyr coBCTBEHHOCTb U CBe-
LeHWsA NUYHOro xapakrepa.

755

1-i absay

A+Y

OpraHu3auus AOMmKHa COXpaHATh €eoTReTeTBre—poOgRYK-
Hptt NPOZAYKLUMIO B XO4e BHYTpeHHei 06paboTku U B npouec-
Ce MNOoCTaBKM K MeCTy Ha3Ha4eHUA B _Uenax noaaepxaHwua ee
COOTBETCTBUSA YCTAHOBAEHHBIM TpeGoBaHUAM. Eexpatetite
FofpkHe-Fatoke ApMeHaToes ECNU 3TO NPUMEHNMO, COXpaHe-
HWe COOTBETCTBUA NPOAYKLMM JOIMKHO BKNoHaTh B ce6a ngeH-

TUMKaLMIo, NOTPY30YHO-pPasrpy3oyHble paGoThl, YNakoBkKy,
XpaHeHve 1 3awuTy. TpeGoBaHUe CoXpaHEeHWsi COOTBETCTBUS
BOIDKHO ObiTh Takke NPUMEHEHO U K COCTABHLIM 4acTaM Npo-
DyKUMuN.

7.6

3aronoBokK

A+Y

YnpaBneHue yetpoitetsamin 0bopyaoBaHueM AnNs MOHUTO-
pUHra u uamepeHuin

7.6

1-ih absay

A+Y

OpraHusauus AomkHa onpeaernnTb MOHUTOPUHT U U3Mepe-
HUA, KOTOpble NPEACTOUT OCYLLECTBATh, a TakxKe yeTponeTee
obopyaoBaHue AnNs MOHWUTOPUHIA U U3MepeHWi, Heobxoau-
Moe Ansi obecneyeHns cBUAETENbLCTBa COOTBETCTBUSA NPOAYK-
UuK ycTaHoBrEHHBIM TpeboBaHUAM (2.

7.6

a) oTkanubpoBaHO W/MNW NOBEPEHO B YCTAHOBMEHHLIE
nepvuoabLl UNN Nepea ero NPUMEHEHUeM Mo STarioHaM, nepe-
AaloLyM pa3Mepbl eAUHUL B CPABHEHUU C MEXAYHaPOAHLIMU
WNN HaLMOHaNbHBIMW 3TanoHamu. MNpu oTCyTCTBMU Takux aTa-
noHos 6asa, ncnonb3oBaHHan ANA KanNUGPOBKN UK NOBEPKK,
JorkHa 6biTb 3aperncTpuposaHa (4.2.4):

7.6

Bes nameHe-
HWIA Npu nepe-
BOJE Ha pycCKUiA
A3bIK

C) MAeHTUDULUPOBAHO B LIENAX YCTAHOBIEHWSA CTaTyca Ka-
nubposku;

7.6

4-it absal, 3-e
npeanoxXeHne

Ceityac  Ho-
BbliA, 5-i absau,
6e3 n3MeHeHui

3anucu pesynsratoB kanMbpoBKU U NOBEPKN AOMKHLI NoA-
flepxuBaTbes B paboveM cocTosiHUM (4.2.4).

76

MpumevaHue

A+Y

Hptet+rarire—Cm150-46642-+-HS0-10642-2

NpumeyaHune — MNoagTBepAEHWE COOTBETCTBUA KOM-
NbIOTEPHOro NporpamMmmHoro obecnedeHus npeanonaraeMoMy
NPUMEHEHMNI0 OBLIYHO NPEAYCMaTPUBAEET ero BepuduKaLmio u
MEHeIXMEHT KOHMUrypaumv B Lenax nogaepxaHns ero npu-
rOAHOCTU AN UCNONb30BaHUS,

8.1

a)

a) AeMOHCTpaLMu COOTBETCTBUSA TPeBOBaHUAM K MPOAYK-
Lyu;

8.2.1

HoBoe npumeda-
Hue

MpumeyaHne — MOHWTOPUHI BOCHPUATUS NOTPebu-
TensaMu MOXeT BKNtoYaTh B ceBda nony4yeHune nHdopmaLmm us
Taknux WCTOMHWKOB, Kak WccrenoB €TBOPEHHOC
notpebutenein, AaHHble OT NoTpebuTenei 0 kKavecTBe NOCTaB-
NEHHON NpoAYKLUMW, UCCNEeA0BaHUSA MHEHWA Nonb3oBaTenei,
aHanu3 oTToKa KNMeHToB. BnarofapHOCTWU, NPETEH3UNU MO ra-
paHTUMAHBLIM 00653aTENLCTBAM U OTYETHl PACNPOCTPaHUTENEN.

24




[MpodomxeHue mabnuupi B.1

rOCT ISO 9001—2011

1SO 9001:2000
Homep pasgena/
nyHKTa

Ab3aw/Homep/Ta-
6nuua/lpumeyaHue

[ononHenue (1)
unu Yaanexune(Y)

N3MeHEeHHbIW TekCcT

822

Hoseblit 3-i4
ab3au

a

(o) bl C B. OKYMEHTUPOBaHHAaA NMPOLLE,
pa _AnAa onpegeneHnWa OTBETCTBEHHOCTU U TpeGOBaHVIVI, CBA-

3aHHbIX C NNaHWpoBaHWeM W NpoBegeHUEM ayiUToB, BEAEHU-
€M 3anucei U cocTaBneHNEM OTYETOB O pesynbraTax.

822

4-i4 ab3ay

3anmcm 06 ayauTax WU WX pesynsrarax fOomKHbI nOIlIJ.ED)KVI—

BaTbcs B paboyem cocTosHuu (4.2.4).

822

5-ih ab3au, 1-e
npeanoxeHue

PykoBoacTBO, OTBETCTBEHHOE 3a MpoBepsieMble obractu
OEATENBHOCTU, AOMKHO obecnevnTb, YTOOLI Bce Heobxoau-
Mble KOpPEKLMW U KOPPEKTUPYIoLIMe AeACTBUA NpeanpuHUMa-
nucb 6e3 U3nNUWHen oTCpoYKkn AN ycTpaHeHusi obHapyXeH-
HbIX HECOOTBETCTBUIA U BbI3BABLUMX UX NPUYUH.

822

Mpumevarne

A+Yy

MpumeyaHune — Cm. FOEFHPHECO1B01-1TOCTHP
Heo1e84 -2 noctHPiHco16641-3 1ISO 19011 aAna pyko-
BO/JICTBA.

823

1-# abaal, 3-e
npeanoxeHwe

Ecnu 3sannaHMpoBaHHble pe3ynbsTaThl He JOCTUraloTcsl, TO
JOMKHBLI NPEANPUHUMATLCS HeobXoAMMbBIE KOPPEKLMK U KOP-
peKTUpyloLLne JeilcTBus

TpoAYKHit

823

Hosoe npu-
MeYaHue

MpumeyaHue — Npu onpeaeneHnn NOAXOAALMX Me-
TOAOB OpraHu3auus AomkKHa YYUTbIBaTh TN U 06beM MOHU-
TOpWHra UivM U3MepeHui, NoAXOAALLINX AN K Oro U3 Takmx
npoLleccoB, B OTHOWEHUW UX UAHU 2 COOTBETCTBUE TPpe-
6oBaHUAM K npoAyKUUN WU Ha Pe3ynbTaTUBHOCTb CUCTEMbI Me-
HeXXKMeHTa KadecTBa.

824

1-i ab3aL

OpraHusauun [OMKHA OCYLECTBNATb MOHUTOPUHI U W3-
MepsiTb XapakTepuCTUKM NPOAYKUMKU B LUEnsX Bepudukaumn
cobniogeHunn TpeboBaHuii K NpoayKUMKU. ITO AOMKHO OCY-
LeCTBNATLCA Ha COOTBETCTBYIOWMX CTaAUSX npouecca Xus-
HEHHOro UuKkna NpoayKyMn COrnacHo 3annaHUpoBaHHBIM Me-
ponpuaTuam (7.1).

CBuaetenbcTBa COOTBETCTBUA KPUTEPUAM NPUEMKW A OMK-

Hbl NoaAepPXUBaTbCA B pa6oqu COCTOAHUN.

824

2-i4 ab3aL

n+y

KasblBaTb NUUO(A

BaBLlee(ue) BbinyCck NPpoaYKLIUW.

3anucu OJDKHbI CaHKLINOHUPO-

824

3-i ab3ay

Beinyck npoaykuuu U npegoctaeneHne ycnyrn notpebute-
I110 He AOMXKHBI OCYLLLECTBAATLCA A0 TEX NOP, NOKa BCe 3anna-
HUpoBaHHble AeWcTBUA (7.1) He GyayT yAOBNETBOPUTENLHO
3aBeplUeHbl, €CNKU He YTBePXAEeHO UHOe COOTBETCTBYIOLUM
YNONTHOMOYEHHBIM AULIOM UNW OPraHoM W, FAe 3TO NPUMEHK-
Mo, noTpebutenem.

83

1-# ab3ay, 2-e
npeanoxeHue

a+y

HonxHa BbiT yCTaHOBNEHa JOKYMEHTUPOBaHHAA Npoueay-

pa Ana onpeaeneHwua CpPeacTB YNpaBNeHUs W COOTBETCTBYIO-
el OTBETCTBEHHOCTU U MONMHOMOYUIA ANS AeACTBUIA C HECO-
OTBETCTBYIOWEN NPOAYKLINEN.
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1SO 9001:2000

Homep pasgena/ AbsauyHomep/Ta- Hononwenue () M3MeHeHHbIN TekCT
onuua/lpuMedanue | unn Yaaretne(Y)
NyHKTa
8.3 2-i4 ab3aly a+y Ecnn _npumeHUMo, opraHu3auusa AOMKHa pelsaTb BONpoC
npeanpuUHUMaTL C B_OTHOLWEHUW HEeCOOTBETCTBYHOLWEH npo-
AYKUMW OBHUM UMW HECKOMNbKUMKU cregyrowmmn cnocobamm
cneayiouine 1eWcTeuna (0AHO UNN HECKONBKO).
8.3 HoBbliA nyHKT a d) peiicTtBuA, anekBaTHble NOCNEACTBUAM (MNU_ NOTEHLIN-
d) anbHbiM_NOCNEACTBUAM) HECOOTBETCTBUSA, €CNU HECOOTBET-
CTIBYIOLIaS NPOAYKLMA BbiABNeHa Nocne NOCTaBKU UM Havyana
1CcNonb3oBaHusA.
3-i1 ab3ay MepemelyeH B 3anucu o xapakrepe HECOOTBETCTBUIA M NobbLIX nocnegyto-
4-i ab3ay LMX NPeANPUHATLIX AEACTBUAX, BKILOHYas NoryyYeHHble paspe-
LUEHUA Ha OTKIIOHEHUSA, AOMKHLI NOAAepXuBaThCA B pabovem
coCTOSIHUM (4.2.4).
4-i4 absaly MepeMellieH B Mocne Toro kak HecooTBeTCTBYIOUAA MPOAYKLMA UCrpaB-
3-i ab3ay NeHa, oHa AoMmkHa 6bITe NogBeprHyTa NOBTOPHOIA BepuduKa-
LMK Ans nogTBepXAeHUA cooTBeTCTBUA TpeboBaHUAM.
8.4 b) a+y b) k cooTtBeTcTBUIO TpeboBaHuAM K npoaykuyumm 2=
(8.2.4);
c) a C) K XapaKTepucTukam W TeHAEHUUSM MpoLieccoB WU Npo-
AYKUWK, BKNIOYas BOIMOXHOCTU NpOBEAEHUSA Npefynpexaaro-
wux aenctenii (8.2.3 1 8.2.4);
d) a d) Kk noctaBWwuKkam (7.4).
852 1-i4 ab3ay a+y OpraHusayua aomkHa npeanpuHUMaTb KOppekTupylolue
AeACTBUA B LUENAX YCTPaAHEHUA NPUYUHBI MPUYMH HECOOTBET-
CTBUIA ANA NpeaynpexaeHNAa NOBTOPHOMO UX BO3HUKHOBEHMS.
852 f) a f) K aHanu3y pe3ynbTaTMBHOCTU NPEANPUHATHIX KOPPEKTU-
pytoLux AeUCTBUIA.
853 e) a €) K aHanu3y pesynsTaTMBHOCTU MPEeANPUHATLIX Mpea-
ynpexaatowux 4eUcTBUNA.
Mpunoxe- MonHocTbio a+y O6HoBeHo ANA ykasaHus pasnuyunii mexay 1ISO 9001:2008
Hue A n 1SO 14001:2004
Mpunoxe- MonHocTho a+y O6HoBneHo Ans ykasaHus pasnuunii mexay 1SO 9001:2008
Hve B 1 1SO 9001:2000
Bubnuorpa- HoBble 1 a+y OGHOBNEHO B LIeNsiX OTpaXXeHUs1 HOBbLIX CTaHAAPTOB (BKIO-
dua U3MeHeHHble Yas Haxofslmecs Ha ctaguu paspabotku, ISO/DIS 9004), Ho-
CChbIIOYHbIE A0O- BbIX BEpCWIA CTaHAAPTOB M OTMEHEHHBIX
KYMEHTBbI
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