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nHCTUTYT ceptudukaummn» (OAO «BHUNC»)

2 BHECEH TexHuyeckuMm komuTteToM no craHgaptusaumm TK 199 «Typuctckue ycnyrm u ycnyru
CpeAcTB pasMeLLeHus»

3 YTBEPXXOEH M BBEAEH B JEWCTBWE Mpukasom deaepanbHOr0 areHTCTBA MO TEXHUYECKOMY
perynmpoBaHuto n metponoruu ot 29 HoAbpsA 2012 r. Ne 1609-ct

4 Hacroawui craHgapT WMAEHTUYEH €BPOMENCKOMY permoHansHomy craHaapty EH 13809—2003
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«Tourist services — Tour operators and travel agencies — Terminology»)

HaumMeHoBaHWe HacToALero craHgapTa M3MEHEHO OTHOCUTENbHO HAaWMEHOBAHMA €BPONerCcKoro
pernoHanbHOro craHaapTa ansa npuseaeHua s coorsetcrene ¢ F'OCT P 1.5—2004 (n. 3.5)

5 BBEAEH BMEPBbIE

lpasuna npumeHeHus Hacmosaweao cmaHlapma ycmarosneHb! 8 FOCT P 1.0—2012 (pasden 8). MH¢hopmayus
00 UBMEHEHUSX K HacmosujeMy cmaHOapmy nybnuxkyemcs 6 exe2odHoM (1o cocmosaHuio Ha 1 aHeapa mekyuwezo eoda)
UHGQOpMaUUOHHOM yKasamene «HauyuoHanbHble cmaHdapmbl», & oguyuanbHbili mekcm UMeHeHUl U Nonpasok — &
exXemMecayHoM hopMaulUoOHHOM yKazamene «HauuoHanbHble cmaHOapmbly. B cnyyae nepecmompa (3aMeHbl) unu
OomMeHb! Hacmosaweao cmaHdapma coomeemcemeyrowjee ysedomneHue bydem onybnukogaHo & bnuxaliluem ebinycke
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yeedomiieHUe U MmeKCcmbl pa3meu,aromcss makxe 6 UHQOPpMaUUoHHOU cucmeme obuje2o Mnonb3osaHus — Ha
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Hacrosilwuin ctaHgapT He MOXET ObiTb NOMHOCTLIO UMM YaCTUYHO BOCMPOU3BEAEH, TUPaXKUPOBAH U
pacnpocTpaHeH B KayectBe oduuManbHOro usganus 6e3 paspewenus deaepanbHOr0 areHTcTBa no
TEXHUYECKOMY PErynupoBaHuio U MeTpOoNornm
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BBeaeHue

B HacTosilem HauuoHarbHOM CTaHgapTe coAepXaTcs onpedeneHus psga TepMUHOB, LUMPOKO
UCMonb3yemblX B TypuctckoM 6usHece. CtaHaapT npusBaH CnocobCTBOBATb B3aUMOMOHWMAHMIO MeXay
nonb3oBaTensMu W nposaigepaMu TYpPUCTCKMX ycnyr. CornacoeaHue oOLlen TepMUHOMNOTUM SBMSETCA
nepBbIM LWarom B 3TOM npouecce.

Momowpb, okasbiBaemasi notpebutensM B TOM, 4YTOOBI OHM MOMMM CAenaTe OCO3HAHHLIA BbiGOp
TYPUCTCKMUX YCRyr, CNocobHa MOBLICUTb BEPOSTHOCTb YAOBIETBOPEHWA OXUAAHWNA. TypuUCTCKUN Bu3HeC
Takke BbIMFPaeT OT HaNM4usi XOpoLLO UHCPOPMUPOBaHHBIX MOTPEDOUTENEN.

CTaHaapT TaKke MOXET 0Ka3aTbCsi MONE3HbIM ANs pa3paboTUMKOB APYrMX CTAaHAAPTOB MO TYPU3MY U
nyTeLwecTBMAM U ANS 3aKOHOAaTeNen.

PaspaboTka cTaHAapTHbIX TEPMUHOB W OMNPEAENEHUin No Typusmy SBNSETCA TPYAHOW 3aaaden.
HekoTopble TEPMUHbI U MOHATUSI HE ObINM BKIIOYEHbI B CTAHAAPT, MOCKOSbKY:

- OHU HEe ObINKN N3BECTHLI B 04HOM WITU HECKOSBbKUX rocygapCcrBax-yseHax;

- WX HE CMOTNM TOYHO NEPeBECTU Ha OAMH UIM ABA U3 TpeX oPULMASBbHLIX SI3bIKOB, UCTIONb3YEMbIX B
cTaHagapTte, Unu agate UM TOYHOE OnUCaHue;

- HauuoHarbHbIEe, NPABOBbIE UMW KYNbTYPHbIE PA3NMYns HE BCEraa NO3BONANM 400UTLCA KOHCEHCyca.
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HAUMOHANBbHbLIN CTAHOAPT POCCUMNCKOWU ®EOEPALUMN

TypucTckue ycnyru
TYPOMNEPATOPbLI U TYPATEHTbI
TepMuHonorua

Services tourist
Tour operators and travel agencies
Terminology

Dara BBeaeHusa — 2014-01-01

1 Obnactb NnpuMeHeHUs1

B HacToAweM cTaHgapTe cogepxaTca TePMUHbI, UCMONb3yeMble Ars OnMcaHus yCnyr, npeanaraemblx
opraHusaTopamu TYPUCTCKOTO 0GCNYXMBaHUSI.

2 TepMUHbI 1 onpeneneHus

2.1 OCHOBHbIE€ MOHATUA

2.1.1 nyTewecTBUA U TYpU3M: [edaTenbHOCTb NnL, NYTELECTBYIOWMX U (MN) OCTaHaBNUBAKOLLMXCH B
MecTax BHE ux 00bI4HON cpefbl 00MTaHuA Ans NpoBeAeHus aocyra, 6u3Heca unu UHbIX Lenen.

2.1.2 ycToiumBbIn TypuaMm: KoHuenuus, npeanonaratiowias passuTue U MNaAHUPOBaHUE Typuama
Takum 0Bpasom, 4TOObI 3aLUMLLATL U COXPaHATH OKPYXKAIOLLYIO Cpeay BO BCEX €€ acneKkTax U OTHOCUTLCHA C
YBaXXEHUEM K 00pasy KM3HWU MECTHOTO HACENEHUS.

2.1.3 nyTewecTBEHHUK: JIMLIO, NepemMeLLaloLLeeca ¢ O4HOr0 MECTa Ha APYroe.

2.1.4 TypucT: Jluyo, nyTewecTsyloLllee Ang NpoBeAeHusa gocyra.

2.1.5 O©OusHec-nyTewecTBeHHUK: JlMUo, nyTewecTBywwee AnA  OCYLIECTBNEeHUs  CBOEN
npodeccmoHanLHON, TOProBOM MM MHON KOMMEPYECKOWN AEATENBHOCTH.

2.1.6 nocetutenb: yTeleCcTBEHHMK, NPUOLIBLUNIA B MYHKT HA3HA4YeHUs, KOTOPbLIN HE SIBNSETCS €ro
NOCTOSAHHbIM MECTOM XMTENbCTBA.

2.2 TYpUCTCKOE OGCIy>KUBAHNE/TYPUCTCKUE yCnyru: YCnyru, npeanaraeMmble  nNyTellecTBEHHUKaM,
noceTUTENsAM 1 TypucTam.

Il punmMmed4yaHune — K npeanaraeMblM ycnyramMm OTHOCATCA, B YaCTHOCTU, yCnyrn TpaHCnopTa, NpoXuUBaHUA,
NUTaHUA, KOMMNNEKCHble Typbl W np.

2.2.1 MNepeBO3KK

2.2.1.1 perynsapHble nepeBo3KU: [1epeBo3kn NyTELUECTBEHHUKOB MO ONpeAesieHHOMY MapLupyTy U B
COOTBETCTBUM C ONMpPeAEneHHbIM rpauKom.

2.2.1.2 yaptepHble nepeBO3KU: ApeHAa TPAaHCMOPTHOrO CPeACTBa LENWKOM UMM YaCTUYHO Yy
NOCTaBLUMKA TYPUCTCKUX YCIYT.

2.2.1.3 yenHouYHble NepeBO3KU: [epeBO3KM NYTELUECTBEHHUKOB MeXay ABYMsi NMyHKTaMu nubo Ha
perynsapHon ocHose, Nubo C NepuoanMYHOCTbIO, ONpeaensaemMor NOCTaBLUUKOM YCNyr.

2.2.1.4 poroBop nepeBo3ku: CornaweHue wmexay MnoCTaBWMKOM TPAHCNOPTHLIX YCIyr w
nyTeLeCTBEHHUKOM, UMEIOLLEE IOPUANYECKYIO CUIY.

2.2.1.5 knaccbl nepeBO30K: PasznunyHblie ypoBHU KOMpopTa, 0OCNYXMBAHMA U LieHbl B TPAHCNOPTHOM
cpeacree.

2.2.1.6 6asoBbii Tapud: Kputepumu, yctaHaBnmBaemble MNOCTaABLUMKOM TPAHCMOPTHbLIX YCNyr Ans
perynMpoBaHMsi CBOMX BO3MOXHOCTEN C Y4YEeTOM pasnuuHbix (PakTopoB, TakMx Kak BpeMsa roaa,
NPOTSHKEHHOCTL MYTU, KONIMYECTBO MyTELLECTBEHHUKOB, YCIOBUSA NATEXa U OTMEHbI NOE3KM.

MpumeuvyaHue — PasHble Ga3oBble Tapudbl NpeanonaraloT pasHble LeHbl U CPOKM pe3epBUpOBaHUS,
nnaTtexa, Bblijauun Gunera, MSMEHEHNs YCroBUiA pe3epBMPOBaHUSA U OTMEHBI MOE3LKN.

MN3paHue opuumanbHoe
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2217 wMuHumanbHoe /| mMakcumanbHoe npeObiBaHuMe: MuHumanbHas/ MakcumanbHas
NPOAOMKUTENLHOCTb NPeDObIBaHWA NyTELLeCTBEHHUKA B NYHKTE Ha3HayeHus, Heobxoaumas ans pacdyeta
NnocCTaBLWMKOM TYPUCTCKUX yCNyr (PMKCUPOBAHHOM CTaBKW (KOSIMYECTBO HOYEW UMW KONUYECTBO 4acoB, ecnu
NPOAOIMKUTENBbHOCTL NPEOLIBAHUS COCTABMAET MEHEE OAHOTO AHS).

2.21.8 barax

2.2.1.8.1 Hopma 6araxa: barax nyrelieCTBEHHUKA, KOTOPbI OrPaHUYEH KONMUYECTBOM MECT, U (Unu)
pa3mepom, u (unn) BECOM U NEPEBO3Ka KOTOPOrO BKIIIOYEHA B CTOMMOCTL Bunera.

2.2.1.8.2 pyuHas knagb: barax, KOTOpbIn OrpaHUYeH KONM4eCTBOM MECT, U (Unn) pasmepom, u (unu)
BECOM U KOTOPbIN NYTELIECTBEHHUK MOXET MMETb C COBOI B NYTH.

2.2.1.8.3 3apermcTpupoBaHHbIi 6arax: barax, OTBETCTBEHHOCTb 3a NEPEBO3KY KOTOPOr0 NEXUT Ha
nepeBo3yuke.

2.2.1.8.4 cBepxHOpMATUBHBLINA 6arax: barax nyTewecTBeHHMKA, NPEBbLILLAIOWMUIA N0 KONUYECTBY
MecT, u (unu) pasMepy, u (Mnm) Becy HopMy Baraxa, BKNIOYEHHYIO B CTOMMOCTb Gunera.

2.2.1.9 BpoHupoBaHue mecTa

2.2.1.9.1 6poHupoBaHue mecTa: [pon3BonbHOEe unu o0bA3aTenbLHOe NPeAOCTaBNEHUE BbIAENEHHOrO
MecrTa.

2.21.10 TpaHcdep: lNepeBo3ka TypuUCTOB M3 OAQHOrO MyHKTA TYPUCTCKOrO MapLupyta B APYrow,
KOTOPBI MOXET 0Ka3aTbCsA KOHLIOM Takoro MapLupyTa 1 (Unu) Hayarnom Apyroro TYPMCTCKOro MapLupyTa.

MpumedvyaHune — MyHKTaMu  TypUCTCKOrO — MaplupyTa SBAAKOTCS, B 4acTHOCTW,  a3ponopr,
KEeneaHO[OpOXHaA CTaHUus, aBTOBOK3an, MopT, OTenb, PecTopaH, MecTa MOCEeLeHNns Wnu 06bEKTH
AOCTONpUMeYaTenNbHOCTY.

2.21.11 MMHUMarnbHOe CTbIKOBOYHOE BpeMs: OroBOPEHHbIN NPOMEXYTOK BPeMEHU AN nepecaaku
nyTeLecTBEHHUKa C OAHOro BMAa TPaHCNOPTa Ha APYroi, pacCYUTLIBAEMBII OT 3annaHUPOBAHHOIO BPEMEHU
npubbITUS OZHO BMAA TpaHCNoOpTa A0 3annaHWpOBAHHOTO BPEMEHU OTNPABIEHUS CReaylowero suaa
TpaHcnopTa.

2.2.1.12 coBMeCTHbIN penc: Peiic kakoW-nubo aBUakOMMaHMKU, OPraHM3yeMblii COBMECTHO C APYrov
aBuMakoMnaHumern B COOTBETCTBUM C COrnalleHneM Mexay HUMMU OTHOCUTENbHO YacTU MNK LUEeNoro penca.

2.21.13 CpeactBa BOOHOIO TpaHcnopra

2.2.1.13.1 naccaxupckoe cygHo: CyaHO aAnsa nepeso3ku ABeHaauaTu unu 6onee naccaxmpos.

2.2.1.13.2 Kpyu3Hoe cyaHo: [laccaxxupckoe CyaHO, cneuuanbHO NpUCNOCOoOneHHoe Anst OTAbiXa B
OTKPLITOM MOpe, Ha 03epe N BHYTPEHHUX BOAHBIX NYTAX.

2.2.1.13.3 nporynoyHbin Katep ¢ Karotammu: MOTOPHbIN KaTep, NO BO3MOXHOCTU 06OpPYAOBaHHbLIN
cnanbHbIMU MECTaMU U NPUHAANEXALLMIA NyTELIEeCTBEHHMKAM UNKU apeHaYyeMbIi U UCNOSb3YEMbIil UMK,

2.21.13.4 «xarep OnA OHeBHbIX Nporynok: Karep ¢ pyGkoW W 3akpbiTbiM MOMELLEHUEM, HEe
npeaHasHayYeHHbIM AN NPOXMBaHUS.

2.21.13.5 aBToMOOMNbHbIA napom: CyaHO, cneuunanbHO NpeAHa3sHA4YeHHOe AN nepeBO3Ku
nyTeLeCcTBEHHUKOB U UX aBTOTPAHCNOPTHbLIX CPEACTB.

2.2.1.13.6 TpeinepHoe cyaHo (ponkep): CyaHo, cneunanbHO nNpeaHa3sHAYeHHOe AN MOrpy3ku M
BbIFPY3KM aBTOTPAHCMOPTHLIX CPEACTB MO CXOAHSM.

2.2.1.13.7 cyaHO Ha BO3AyWwHONM nogywke: CyxonyTHOe, MOpckoe unu amepubuitHoe TpaHCNOPTHOE
CpeAcTBO, NepeaBuratoLLeecs Ha BO3AYLLHOW NoAYyLUKE.

2.2.1.13.8 cyaHO HAa NOABOAHLIX KPbUIbAX: BbICTPOX0AHOE CYAHO, KOpNyC KOTOporo obopyaoBaH
NOrPY>XEHHBLIMU UNK NOMYMOIPY>XEHHbIMU B BOAY MIABY4MMU ONOPHBLIMK  NONACTAMMU (TMAPOKPLINbAMM).

2.2.1.13.9 kaTtamapaH: [JByxXKOpnyCHO€ CyaHO.

2.2.1.13.10 Tpumapan: TpexxkoprnyCHOe CyaHO.

2.2.1.13.11 moTtopHasa saxta: MoTOpHOE CyaHO, KpynHee NpPOrysioMHOro Kkarepa € KalTamu, KoTopoe
0060py10BaHO KOMKAMU, KAlOTaMU MU APYTMMU XUTbIMU NOMELLEHUAMMU.

2.2.1.13.12 Tenpep: HebonbLLOW kaTep, NepeBo3ALLMA NYTELECTBEHHNKOB MeXay CYAHOM u Beperom,
KOra HEBO3MOXXHO MPUYanNUTb K NUMpPCy.

2.2.1.14 [pyrve TpaHCNOpPTHbIE cpeacTBa

22.1.14.1 noe3g AnA nepeBO3KM aABTOMOOUNEW, OOOPYAOBAHHLIN CNAaNbHLIMM BaroHamm
(aBTonoesn): loe3ag ¢ mectamu And cuiaeHuss U (MNKM) CnanbHBIMM MECTaMMU, KOTOPLIN MepeBO3UT
aBTOTPAHCMOPTHbLIE CPEACTBA U CONPOBOXAAIOLLMX UX NYTELUECTBEHHUKOB.

2.2.1.14.2 apeHOOBaHHbLIA aBTOMOOMNbL: CaMOCTOATENbLHO ynpasnsembii aBTOMOOUNb, B3SATbIA HA
npokaT NyTeLeCcTBEHHMKOM Ha onpeAerneHHbIn Nepuos BpemMeHun.

2.2.1.15 xarota: KoMHaTa Ha cygHe, 000opyoBaHHAA ANA pPasMEeLeHns U NPOXMBAHUS TYPUCTOB /
nyTeLweCTBEHHUKOB.

2.2.1.15.1 BHewHAA karoTa: Kaiora ¢ OKHOM UNU UNNIOMUHATOPOM, BbIXOAALLMM HA BOAY.
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2.2.1.15.2 BHyTpeHHAA kKaroTa: Kalota 6e3 okHa Unm unnioMmHaTopa.

2.2.1.15.3 karota ¢ BUAOM Ha aTtpuyM: KawTa C OKHOM unu MAAKOMUHATOPOM, BbIXOAALLUM BO
BHYTPEHHEE NPOCTPAHCTBO U, KaK NPaBuUNo, MMEIOLLAs €CTEeCTBEHHOE OCBELLUEHUE.

2.3 Nomouwb TypucTtam / nyTeweCTBeHHUKAM

2.3.1 nomowb BO BpeMsa nyrtewecTBua: WHpopmauma u noagepxka, npegocraBnseMas
nyTeLeCcTBEHHUKAM Ha NPEeAyCMOTPEHHBIX AOTOBOPOM OTpe3Kax NX NyTeLlecTBuUs.

2.3.2 Typ-mMeHemxep: JIMUO, OCYWECTBRAIOLWEE KOHTPOMb 3a peanu3aument nnaHa-rpadmka
nyTewecTsua OT nuua Typonepatopa, obecneunBaiollee BbIMOSIHEHUE MPOrpamMMbl COFMACHO OMUCAHUIO,
NpMBEAEHHOMY OMEepaTopoM U B NPEANOXEHUU, CAENaHHOM NyTELIEeCTBEHHWKY, U MpeaocTaBnsioLee
NPaKTUYECKYIO MECTHYIO MHCpOpMALIMIO.

2.3.3 TypconpoBoxgawwui: lNpeacraButens TyponepaTopa, OKasblBalOLWMii OCHOBHYKD NOMOLLb
nyTeLwecTBEHHUKaM.

2.3.4 MecCTHbIN npeactaBuTesb: JIMLO UMM areHTCTBO B MYHKTE Ha3Ha4YeHUs, YNONTHOMOYEHHOE
TyponepaTtopoM  OKasblBaTb  MPaKTUYECKYld MNOMOLLb  MyTELEeCTBEHHWKaMm, B  TaKke  pewartb
aAMWHUCTPATUBHbIE BONPOCHI.

2.3.5 mp-nepeBopguuk: JMLo, BeaylLlee 9KCKYpCMM Ha BblOpaHHOM TypucTtamum $3blke W
pasbACHALEe KyNbTYpHOE U NPUPOAHOE Hacneaue Kakon-nubo TeppuTopun; 4aHHOE MWL, Kak NpaBuno,
obnagaeT HeobxoauMOW KBanmudukauuen, noaTeepkaaemMoi u (Mnu) nNpu3HaBaeMoi COOTBETCTBYIOLLUM
KOMNETEHTHbIM OpraHoM.

2.3.6 anumartop/koopauHatop: JlMuo, OTBETCTBEHHOE 3a MNNaHUPOBAHWE W MNpPOBeAEeHWEe Jocyra u
peanu3auuio CnopTUBHO-0340POBUTENBHBLIX NPOrpamm, Nobyxaalolee nyTeLWEeCTBEHHUKOB K y4acTuio B
JaHHbIX MeponNpUATUAX U FTOBOPALLEE HA A3bIKE, MOHATHOM BONbLUMHCTBY NYTELLECTBEHHUKOB.

2.3.7 npuHumawwee nuuo: Jlnyo, BCcTpevawwee U MHGpOpMUpyloLee roctern B asponoprax, Ha
BOK3anax, B rOCTMHMLAX, Ha BbICTaBKax/apmMapkax U pasnuyHbiX MEPONPUATUSX U (UNW) OKasbiBawoLlee
NOMOLLb Naccaxupam B CpeacTBax TpaHcnopTa.

2.3.8 npoBoaHuUK: JMLIO, conpoBOXaatoLlee TYpUCTOB B rOpUCTON MECTHOCTU U Ha APYIUX TYPUCTCKUX
MapLupyTax, AOJDKHO UMETbL COOTBETCTBYIOLUME 3HAHWSA, HaBbIKU, OMbIT U MOXeT obnagatb HeoOGXoaMMON
KBanudukaumen.

2.3.9 cnopTUBHLIN MHCTPYKTOP: JlMuo, oby4yaioulee KOHKpeTHOMY BuMAy crnopta u obnagatoulee
COOTBETCTBYIOLLEN KBanudukaumen.

Il pnMed4yaHune — KBaJ'IVIQJVIKaLWIH AOCTUraeTcA 3a cHeT COOTBeTCTByI-OLLleVI NOAroTOBKM U NoATBepXJaeTcA
SK3aMeHOM.

2.3.10 gupekTop Kpyu3sa: JIuuo Ha KpyusHOM CyaHE, OTBETCTBEHHOE 3a pa3BriekaTenbHYO NporpaMmy
1 NMoOblE CYXOMyTHbIE 9KCKYPCUM.

2.4 [ononHuTenbHble YyCnyru

2.4.1 ounetHoe oGcnyxuBaHuwe: [pogaxa u (unu) npepgocTtaeneHue moObIX BMAOB BXOAHbIX
OuneTos.

2.4.2 cTpaxoBaHue TypucToB: [Npogaxa cTpaxoBbiX NOSIMCOB, NOKPbLIBAIOLMX PUCKU MYTELLECTBUSA, U
3aKknoveHne JoroBoPoB CTPAxX0OBaHUA MEXAY CTPaXOBbIMU KOMMAHUAMU U NYTELUeCTBEHHUKAMMU.

[l pumMmedyaHne — K pPUCKaM nyTeLlecTBUA OTHOCAT, HanpuMep, OTMeHY UNKU CoKpalleHNne Nnoe3Kku, 6OJ'I63HI:Y
HecYacTHbIN cnyqaﬁ, HeoGXOp,I/IMOCTb OKa3aHWnA SKCTpeHHOVI noMoLlKn, OoKasaHWe NoMoLUU, BKIKOYad BO3BpalleHUe Ha
poAuHy, YTEPHO UNK noBpeXxaeHune 6ara>Ka, HpUaNHeCcKyro OTBETCTBEHHOCTb.

2.4.3 Bu3oBoe oGcnyxuBaHue: OkasaHue NOMOLUM AN NOoAyYeHus ouumnansHoOro paspeLueHns ot
KOHCYIbCTBA UITM MECTHOW UMMUIPALUOHHOW/3MUTPALMOHHON CryXObl HA Bbe3a B CTPaHy, Bble3 U3 CTPaHbl
Unu Npoesa Yyepes CTpaHy.

2.5 OpraHmMsaTop TYpUCTCKOro o6CnyXuBaHua/nocTaBLMK TYPUCTCKUX yCnyr

2.5.1 opraHM3aTop TYPUCTCKOro OOCHYXUBaHUA/MOCTABILUK TYPUCTCKUX ycnyr: OpraHu3auus
UNM MHAUBUAYANbHBIA NpeanpUHUMAaTESNb, 00CNY>XMBaKOLLKUE MYTELLECTBEHHWUKOB /TYPUCTOB.

2.6 Typonepatopbl

2.6.1 Typonepartop: OpraHusauus, opraHm3yroLas KOMMNIEKCHble Typbl U NpeanaraoLwas TypucTckue
ycnyru Ha npogaxy nubo camum nyTelecTBEHHMKaM, NMbo Yepe3 NoCpPeaHUKOB (areHToB).

26.2 3awura OT HennartexecnocooHocTu: OPuHAHCOBAsA rapaHTusi, npeagocTaBnAemas Ans
obecneyeHns BO3BpaTa [EHEr, BbINNAYEHHbIX MYTELIECTBEHHUKAMKU, W (UNM) UX penaTtpuauum B criyvyae
HennaTexxecnocobHOCTM opraHm3aTopa TYPUCTCKOro 00CAyKMBaHUA.
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MpumMeyvyaHunme — 3awura OT HennaTexecrnocobHOCTW MOXET NPeAOCTaBNATLCA B COOTBETCTBUM C
HalnoHanbHbIMK Npasunamu u (unu) Oupextusoin Coeeta EC 90/314 oT 13 uioHa 1990 roga, Kacalowenca nakeTHoro
TYPUCTCKOrO MPeANOXEHUs, OPraHn3oBaHHOro OTAbIXa N KOMMIEKCHBIX TYpoOB.

2.7 TypareHTbl

271 TypareHT / TypareHTcTBO: OpraHusaumsa WM WHAMBUAYamNbHbLIM NpeanpuHUMaTenb,
npoaanLLue u pe3epeupytoLLMe TypUCTCKMe yCryru Ans NyTelwecTBeHHMKOB/noTpebuTtenei.

2.8 TypucTtckoe npeasoxeHue

2.8.1 OOwWMe nNoHATUA

2.8.1.1 Typuctckaa 6Gpowropa: M3gaHue, cogepawiee noapoOHble XapakTepUCTUKM TYPUCTCKUX
HanpaeneHuin, TYPUCTCKUX YCNYT, LIEHbl U YCIOBUS PE3EPBUPOBAHUS.

MpumeyvyaHune — [Oupexktusa Coseta EC 90/314 oT 13 uoHsa 1990 ropa, KacawLascs MNakeTHoro
TYPWUCTCKOro NpeffoXeHUs, OpraHn3oBaHHOro OTAblXa W KOMMIEKCHbIX TYPOB, COAEPXUT MUHUMalnbHble CBefeHus,
KOTOpble JOMKHbl ObITb BKITOYEHbI B OMMCaHWE KOMMIEKCHbIX TYPOB.

2.8.1.2 undopMauma o Mectax HasHavyeHus: OOwas M npakTuyeckas uHdopmauusa o0 mMmecre
Ha3HayeHus1, yA0BMeTBOPSAIOLLAA HY)XIaM NyTeLIeCTBEHHUKOB.

2.8.1.3 npooomKuTenbHOCTb NyTewecTBus: MNepuoa mexay o0yCnoBNEHHbIMM AOTOBOPOM Ha4arnom
U KOHLIOM MyTeLIeCTBUS.

2.8.1.3.1 nHayano nytewecTtBua: [Jata u (Unu) BPEMS MNOMYYEHUS] NEPBON 3aKOHTPaAKTOBAHHOM
TYPUCTCKOW yCnyru.

2.8.1.3.2 okoHYaHue nyTewecTBUA: [lata n (Mnu) BpeMs OKOHYaHUS NOCNEAHe 3aKOHTPaKTOBAHHON
TYPUCTCKOW yCRyru.

2.8.1.4 nnan-rpacdmk nytewecTBuA: MoapoOHLIA NnaH NyTELeCTBUA, KaK MpaBuUNo, G ykasaHWeMm
[art, BPeMEHU U MECT NMyTeLuecTBUS.

2.8.1.5 BpeMsa y6bITUA: Bpems Ha4dana 06yCnoBieHHOro JOroBOPOM TPAHCNOPTHOTO 0GCNy>XUBaHUS.

2.8.1.6 Bpems npubbiTua: Bpemsi OKOH4YaHMA OOYCNOBMEHHOrO [OroBOPOM TPAHCMOPTHOIO
obCny>xuBaHus.

2.8.1.7 npopgomkutenbHoCTb noneta: ObLiee BpeMA C MOMEHTaA Hayana [BWXEHus1 camorneTta Ha
aBTOHOMHOM MUTaHUU C LiENbIO B3neTa A0 ero NosIHON OCTAHOBKM MO OKOHYaHUU noneTa.

2.8.1.8 mapuwpyr: MNMyTb cnegoBaHus, 0603Ha4YaEMbIi MYHKTOM OTNPaBEHUS, NYHKTOM Ha3HA4YeHUA U
nobbiMK OCTaHOBKaMK U (MNK) MU3MEHEHMAMM B NYTH.

2.8.1.9 npoMexyTouyHaa octaHoBKa: [peaHaMepeHHas OCTAaHOBKA BO BpPeMS NyTELWECTBUS B MECTe,
HaxoasLemcs Mexay MyHKTOM OTNPaBfEHUS U MYHKTOM Ha3Ha4yeHus, 3apaHee OroBopeHHas B AOrosope U
yKa3aHHas B TPAHCMOPTHOM AOKYMEHTE.

2.8.1.10 cTOfiHKa B nyTU: BbHY)XOeHHOE npepbiBaHUE NYTELWECTBUA Mexay npubbiTueM OAHOro
cpeacTBa TpaHcnopTa U OTNpaBreHWeM TOro Xe Unu Apyroro cpeacTea TpaHcnopra.

2.8.1.11 cTbikOBOYHasA nepeBo3ka: KombuHupoBaHne AByX TPAHCNOPTHLIX CPeACTB ANA NepeBO3ku
nyTeLweCTBEHHUKOB C OAHOr0 MeCcTa Ha apyroe.

2.8.1.12 6ecnocagoyHblii nepernet: [lepeneT C O0AHOrO Mecta Ha apyroe 6e3 kakow-nubo
NPOMEXYTOYHOW NOCAAKMN.

2.8.1.13 npsimon peiic: lNepener ¢ 0AHOrO MeCTa Ha ApPYroe, KOTOPbIli BO3MOXEH C NPOMEXYTOUHOW
nocagkon, Ho 6€3 CMeHbl CamMONeTOB.

2.8.1.14 nyHKTbl OTMpaBrieHUA W BoO3BpaweHuA: Mecra, rae HauMHaeTca M 3aKaH4uuBaeTcs
nyTeLecTsue B COOTBETCTBUM C YCIOBUSIMU TYPUCTCKOrO AOroBOpa.

2.8.1.15 wundopmauusa o nopsagke Bbe3ga B cTpaHy: MHdopmauma o HaumoHarsbHbIX npasunax,
Kacalolmxca Bbe3fa B CTpaHy, Npoe3aa yepes CTpaHy U Bbie3aa U3 CTPaHbl.

2.8.1.15.1 Busosaa uHdopmauma: NHhopmayua o nosnyvyeHun odpuUManNbHOrO paspelleHUs Ha
BbEe3] B CTpaHy, Npoes/ No CTpaHe UMu Bble€3/ U3 CTPaHbI.

2.8.1.15.2 undopMaums 0 COCTOSHUM 3A0POBbA U BakuuHauun: NHdopmauus o TpeboBaHuAX K
COCTOSIHMIO 310POBbA U OPMLMANBHBIX NPABUIaX BakKLUMHALMU B OTHOLUEHUN NIOAEN U AOMALLHUX XXUBOTHbIX,
Heobxoaumas Ansi Bbe3aa B APYryio CTpaHy UIK NyTELeCTBUA NO APYron CTpaHe.

2.8.1.16 wmHdopmMauua o knMmaTuyeckux ycnosusax: O6Lme CBEASHUA O BEPOATHLIX MOTOAHBIX
YCNOBUSAX B MYHKTE HAa3HAYEHUS, MONyYEHHbIE BO BPEMS NYTELUECTBUSA.

2.8.1.17 wmHdopmauua o6 ycrioBusix ans 3aHATUA CNOPTOM U oTAbIXa: CeeaeHun o6 ycnosusix
ANA 3aHATUA CNOPTOM W OTAbIXa, UMEIOLLUMXCH B MECTe Ha3HaAuYeHUs, KOTopble coaepXaTca B AOroBope unu
MOryT ObITb NONYY€Hbl MHLIM 0OpPa3oM.

2.8.1.18 uHdopmauma o TMNUYHLIX AONOJNIHUTENbHbLIX pacxogax: HeobGxoaumas undopmaumsa o
BO3MOXXHBIX [OMOJHUTENbHBLIX pacxoAax, CBA3aHHLIX C NPUOOPETEHMEM TUNOBLIX TOBAPOB U YCNYr B MeCTe
Ha3Ha4YeHus.
4



rOCT P EH 13809 — 2012

2.8.1.19 KOHCynbTMpPOBaHME NO Typy: Ycnyra, oOKasbiBaemMas oOpraHuM3atopoM TyYpPUCTCKOrO
obCnykMBaHMA M CBSI3aHHas C NpefOCTaBNEeHUEM nyTellecTBeHHUKaM/noTpebutenam wuHdopMaummu u
COBETOB.

2.8.1.20 aBTOMaTU3MpPOBAHHAA CUCTEMA MH(OPMMPOBAHUA TYPUCTOB U OPOHUPOBAHUA MECT:
OnekTpoHHas cucTema, C MNOMOLLbIO KOTOPOM MOXET pacnpocTpaHATbC WMHopMauus, KkacalLwasacs
HanUuus U CTOUMOCTM TYPUCTCKUX YCIYr, U1 C NMOMOLLBIO KOTOPOW MOXHO OCYLLECTBNsSiTb OpPOHMpOBaHUE
MecCT.

2.8.1.21 KkOMNMEKCHbLIA Typ: 3annaHMpoOBaHHOE COYETAHWE HE MEeHee ABYX U3 TYPUCTCKMX yChnyr,
BKIIOYasA NepeBO3Ky, pasMelleHue, Apyrue TYpUCTCKUE YCNyrM, He JAOMOSHSIOWMe nepeBO3Ky Wunu
pasMeLleHue U COCTaBnSIOME CYLLECTBEHHYIO 4aCTb KOMMIEKCHOro Typa, Korga TYPUCTCKME YCIyru
npoAalTCa UNU NpeanaraioTcs no LUeHe NOSIHOro NMaHcuoHa M Korga obcnyxMBaHWE OXBaTbiBAET NEPUOA,
NpesbILLALLMIE 24 4, UMM BKMIOYAET pa3MeLLeHe Ha HOYb.

2.8.1.22 anbTepHaTUBHOE TYPUCTCKOe oOcnyxuBaHue: Typucrckoe obcnyxuBaHue, He
BKITIOYEHHOE B CTOMMOCTb Typa, KOTOpPOE NyTELLEeCTBEHHUK MOXET NPUOpEeCcTU No CBOEMY XKEeMNaHMIO.

2.8.1.23 cneumanbHbit Typ: Typucrckoe obcnyxuBaHue, npeanaraemoe, Kak npaBuno, no
crneymanbHON LeHe C y4eTOM 0CODbIX YyCIOBUM.

2.8.1.24 HuskosaTpaTHbIA penc: Peic, npogaBaeMbli NO HU3KOW CTOMMOCTU C BO3MOXHbLIMU
OrpaHUYEHUAMU.

2.8.1.25 camocTosAtenbHbin  Typ: [loe3gka, opraHusyemMas  NyTELIECTBEHHUKOM  nubo
CaMOoCTOATENbHO, NMMBO € MOMOLLIbIO OpraHu3aTopa TYpPUCTCKOro 006CIy>XMBaHuUs.

2.8.1.26 akckypcua: Typ AnSA OTAbIXa UM OCMOTPa AOCTONPUMEYaTeNnbHOCTEN, BKMIOYAIOWMIA OAHO
UM HECKONbKO NOCELLEHUI, C CONPOBOXAEHUEM Unu 6e3 conpoBoXaAeHUs1, 0ObIMHO 63 HOYEBKM.

2.9 Typbl ana rpynn ¢ 0Co6bLIMU UHTEpPecaMu

2.9.1 noowputensHbii Typ: CpPeacTBO YNpaBneHUs, CBA3aHHOE C UCMONb3OBaHWEM Typuama aAns
CTUMYNUPOBAHUSA U (MUNM) NOOLUPEHUs YYACTHMKOB Typa 3a BbICOKME nokasatenu B pabote C Uenblo
JOCTWXKEHUA Lienei opraHu3auuu.

2.9.2 Typ ANA cTMMynupoBaHuAa npogax: oesaka Ha OAUH UMM HECKOMNbKO AHEN, NPUYPOUEHHARA K
pacnpogaxe TOBapoB, kKOTopas 06bsBNEHa B TYPUCTCKOM NPEATIOKEHUN.

2.9.3 3KCKypcuUAa no ropoay U OKpecTHOCTAM: [loesgka B ropod, No KpamHen mepe, C OAHOW
HOYEBKOMW, BKMOYaOLWAsA, Kak Mpasuio, OCMOTP JAOCTONPUMEYATESNIbHOCTEW, KOTOpbIM OnnavuBaeTca
OTAENbHO UMW BKIMIOYEH B CTOMMOCTb 3KCKYPCUU.

2.9.4 noesgka Ha Kopabne: PekpeauuoHHbIN BOAHbLIN TYP.

2.9.5 Kpyus: PekpealuoHHasa noes3aka Ha cygHe, Kak nNpaBuno, C KOHKPETHOW nporpaMMoMm,
pa3paboTaHHON ANA NyTELIEeCTBEHHUKOB.

2.9.5.1 6eperoBas 3KkcKypcus: OpraHu3oBaHHas dKCKYPCUsi BO BPeMS Kpyu3a.

2.10 TepMuHbI, BCTpeYarowmecsa B ONUCaAHUKN Typa Uin TYPUCTCKOM NPeasnoXXeHUN

2.10.1 ocmoTp AocTonpuMmevarenbHocTen: O3HakoMneHne ¢ O0ObekTamu KynbTYPHOTO WIK
NPUPOAHOro Hacneaus, KoTopslie 0603HaYeHbl B NnaHe-rpaduke nyTewwecTeus.

2.10.2 noceweHne 06bLEKTOB: MNonyyeHne hUan4eckoro 4ocTyna K MeCTy pacnornoXXeHuss 06beKkToB
KynbTYPHOrO UNWM NPUPOAHOTO Hacneausi, 0603Ha4YeHHbIX B NnaHe-rpaduke NyTeLlecTeusl.

2.10.3 Typ: OpraHn3oBaHHas 9KCKypcus Unu noesaka.

2.10.4 o3HakOMUTENbHLIN Typ: KOpOTKMi TYp ANA 03HAKOMSEHUS NYTELLECTBEHHNKOB C NMNaHUPOBKOW
1 06yCTPOMCTBOM KOHKPETHOro MecTa.

2.10.5 naHopamHbIn Typ: Bernbiii OCMOTP ropoga unuM MeCTHOCTM, Kak npasuno, 6e3 noceweHua
06BEKTOB KyNbTYPHOTO MM NPUPOAHOTO HAcCNeaus.

2.10.6 3KCKYpPCUA C IKCKYPCOBOAOM: JKCKYPCUS onpeaeneHHOW NPOAOIDKUTENbHOCTU AN OCMOTpa
YKa3aHHbIX 00 bEKTOB KyNbTYPHOrO UMM NPMPOAHOro Hacneausi ropoaa unu MECTHOCTM, MPOBOAMMAs TMAOM-
3KCKYPCOBOAOM.

2.11 TypucTckuii [OroBop

21141 ycnoBeusa TYPUCTCKOrO porosopa: Ycnosusa cornalleHus Mexay
nyTewecTBeHHUkoM/noTpeburenem UM OpPraHM3aTopoMm  TYPUCTCKOrO obcnyymBaHus, uMeloLwme
IOPUANYECKYIO CUny.

21111 MMHUManbHOE KONMMYEeCTBO NyTelwecTBeHHUKOB: KonuuecTtBO nyTelleCTBEHHUKOB,
Heo6xoanMMoe Ans OpraHn3aLmMmu TYpUCTCKOro 06CNY>XMBAHUSI U YKa3biBaeMoe B TYPUCTCKOM NPEANOXEHUN U
B MNOATBEPXAEHUN pe3epBUPOBaHUS.

2.11.1.2 MakcuMmanbHOe KONMYecTBO NyTewecTBeHHUKOB: KonuuecTtBo mnyTelLeCTBEHHUKOB,
yKa3biBaeMoe B TYPUCTCKOM MPEASIOXEHUN U B YCNOBUSIX TYPUCTCKOrO A0roBopa, KOTOPbIM OrpaHM4nMBaeTcs
pa3mep rpynnbi.
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2.11.1.3 nuuo, 3ameHsAOWEee NyTeweCcTBEHHUKA: TpPeTbsl CTOPOHA, NOMb3YHOLAACA TYPUCTCKUMMU
ycnyraMum BMECTO M3HaAyanbHO 3aperMcTpUMpOBAHHOrO NYTELLECTBEHHWKA B COOTBETCTBUM C YCIOBUAMM
TYPUCTCKOro 0roBopa.

2.11.14 poroBopHas OTBETCTBEHHOCTb: CTeneHb, B  KOTOPOW BCE CTOPOHbLI NO JA0OroBopy
IOPUANYECKM CBA3AHbI COOTBETCTBYIOLLMMU YCIOBUSIMU U 00A3aTENbCTBAMU.

2.11.2 pe3epBupoBaHue Typa: 3aknoyeHne TYpUCTCKOro 40ropopa ¢ yCroBMeM MOATBEPIKAEHUS.

2.11.2.1 npeaBaputenbHoe pe3epBUpOBaHMe: 3asBnNeHME MYTELIEeCTBEHHNKA O HaMepeHuu
3aKMNYNUTb TYPUCTCKUIA 4OTOBOP, ECNK 3asABIIEHHbIE YCITOBUSA 0r0BOpPa ABMATCA NPUeMNeMbIMu.

2.11.2.2 3KCcTpeHHOe pe3epBUpOBaHue: Pe3epBupoBaHue Typa, OCYLLECTBIIEHHOE B OrpaHUYEHHbIN
nepuoa BpeMeHU nocne nybnumkauum onUCaHus Typa B CBSI3U CO CHUKEHWEM CTOMMOCTU WU (MNKU) APYrvUMK
nbroTamu.

2.11.3 anbTepHaTUBHbIW AOroBop: [OroBop Mexay OopraHu3aTopom TYpUCTCKOrO OGCIYXUBaHUS W
NyTELeCTBEHHUKOM Ha npeAMET pPe3epBUPOBAHUA ONPEAEneHHbIX TYPUCTCKUX YCNyr, AOCTYMHbIX Ans
pe3epBUPOBAHUS HE NO34HEE OnpeAernieHHoN AaThbl.

2.11.4 pacTopxeHue AOrosopa nyrewecTBeHHUKOM: [pekpalleHne nyTewecTBeHHUKOM AoroBopa
Ha KOMMMEKCHbIN TYP UMK TYPUCTCKOe ODCNy>XMBaHNe A0 UCMONb30BaHWUA AAaHHOW YCyru.

MpumMeyaHue — Ycnosus LoroBopa Ha MyTellecTBUE, NPOXUBaHUE UMK TPaAHCMOPTHEIE YCITYTU COAepXaT,
kaK npasuro, MHAOPMaLMIo 0 KpalHUX CpoKax U oroBapuBaeMoi Unv TBephoi Nnate 3a pacTopXeHue [OroBopa.

2.11.5 nnata 3a pacTopXeHue AoroBopa: 3aTpaTbl, KOTOPble HECET NyTEeLUECTBEHHWK B CBA3U
pacTop>XeHUem TypUCTCKOro A0roBopa.

2.11.6 oTcyTcTBME nyTewecTBeHHUKA: HesBka nyTewecTBEHHMKA AnNd NpeaocTaBneHus  no
[OroBOpy TYPUCTCKUX YCNyT.

2.11.7 pacTtopxeHue [OOroBopa OpPraHU3aTopoM TYPUCTCKOro ob6cnyxuBanusa: [pekpalieHue
TYPUCTCKOro I0r0BOPa OPraHu3aTopoM TYPUCTCKOro 0BCNy>XMBAHUA A0 NPeAOCTaBNEHUs YCNyT.

2.11.8 cdopc-maxop (06CTOATENBLCTBO HENMPEOAONMMON cusbl): HeoObluHbIE U HENPEABUAEHHBIE
o6CToATENbCTBA, HENOABNACTHbIE CTOPOHE, KOTOpast HA HUX CCbINAeTCs, U MNOCNEeACTBUM KOTOPbIX
HEBO3MOXHO ObIno Obl n3bexarb Aaxke B Criydae NPUHSTUSI BCEX HEOOX0AUMBIX MeEp.

212 CtouMocTb Typa

2121 cTtoMMOCTb Typa: OO6was cymMMa, KOTOPYIO NyTELEeCTBEHHMK AOIDKEH 3annatutb 3a Bce
TYPUCTCKMUE YCINYTK, BKMIOYAs MOLUAWHBI U HANOMM, OroBapuBaemasi B TYypuCcTCKOM [10rOBOpE.

21211 6asoBana ueHa: MuHUManbHas TEKyLLAA CTOMMOCTb KOHKPETHOrO KOMMIMEKCHOIro Typa Unu
KOHKPETHON TYPUCTCKOW YCIyru.

2.121.2 HaueHKa 3a OAHOMEeCTHbI Homep: [Inata, B3umaemasi C MNyTELIECTBEHHUKA 3a
pasmeLleHue B 04HOMECTHOM HOMepe.

2.12.1.3 HaueHkKa/ckuaka 3a MecTo oTnpasneHua: KonebaHusi CTouMOCTM Typa B 3aBUCUMOCTU OT
MyHKTa OTNPaBNEHUA, OTAINYHOIO OT TOr0, KOTOPLIN onpeaeneH 6a30BON LIEHON.

2.12.1.4 Typuctckme ce3oHbl: [lepnoabl BpeMeHu, Hanpumep, Ce30H BbICOKOrO Cnpoca,
NPOMEXYTOYHLIN CE30H, MEXCEe30Hb€ W MEpPTBbIi CE30H, B TEYeHue KOTOpbIX LEHbl konebnorcs B
3aBMCUMOCTU OT CNPOCA Ha AAHHYIO TYPUCTCKYIO yCnyry.

2.12.1.5 3aparok: [leHeXHbli aBaHC, BHOCMMbIN NYTELWECTBEHHMKOM B CHET CTOMMOCTHU Typa.

2.12.1.6 6anaHcoBbIi Nnartex: PasHuua mexay BHOCUMbIMY 3a1aTKaMu U CTOMMOCTBLIO Typa.

2.13 TypucTtckaa AOKyMeHTauua

2131 TypucTCKas [AOKyMeHTauua: Baydepol u  Apyrme  OOKYMEHTbl, MO3BOMsiOLUMe
NyTeLeCTBEHHUKY NONb30BaTbCA TYPUCTCKUMU YCRyramu, npeAoCTaBnsieMbiMM MO AOFOBOPY, A TaKkKe
cogepxawyme nobyo MHDopMaumio, HeoBXxoAUMYIO ANA UX NOSYYEHUS.

2.13.1.1 Typuctckuir Bayuep: KynoH, aaowuin nyTewecTBEHHUKY NPaBo Ha Nosy4YeHUe OroBOPEHHON
TYPUCTCKOMN yCcnyru.

2.13.2 Bpema Havana peructpauum: Cpok, K KOTOPOMY NyTELIECTBEHHUKU AOSKHbI SBUTLCA ANS
NOry4YeHUsA OTOBOPEHHON AOrOBOPOM TYPUCTCKOW yCNyru.

2.13.3 Bpema nocagku: Bpema Hauyana nocaaku.
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MpunoxeHue A
(cnpaBoy4HOE)

AndaBuTHbIN yKa3aTenb U CNOBapb

ABTOMaTU3NpPOBAHHAA cuctema UH(opMupoBaHUA TYPUCTOB n 2.8.1.20
OpoHUPOBAHUA MeCT
ABTOMOOUINBbHbLINA NAPOM 221135
AnbTepHaTUBHOE TYPUCTCKOE 06GCNyXUBaHue 2.8.1.22
AnbTepHaTUBHbLIW JOTOBOP 211.3
AHumarop/koopauHaTop 236
ApeHOoBaHHbIW aBTOMOOUNb 2.2.1.14.2
Ba3oBas ueHa 21211
BasoBbin Tapudg 2216
BanaHcoBbIl NnaTex 21216
BeperoBas 3Kkckypcusa 2.9.51
BecnocagoyHbli nepenert 2.8.1.12
BusHec-nyTewecTBEHHUK 21.5
BuneTHoe ob6cnyxuBaHue 241
BpoHupoBaHue mecTa 22191
BusoBas nicgopmaumsa 2.8.1.151
BusoBoe obcnyxuBaHue 243
BHewHAA KaroTa 221151
BHyTpeHHAA KaroTa 221152
Bpemsa Hayana peructpauumn 2.13.2
Bpemsa nocaaku 2.13.3
Bpemsa npubbiTUA 2.8.1.6
Bpems yobiTuA 2.8.1.5
Ma-nepesoguuk 235
OupekTop kpyusa 2.3.10
JoroBop nepeBO3KU 2214
[loroBopHasa 0OTBETCTBEHHOCTb 21114
3apatok 21215
3apeructpupoBaHHbIN 6arax 22183
3auwumTa oT HennaTeXxXecnocooHOCTH 26.2
UHdopmaumsa 0 KNnMMaTUYECKUX YCITOBUAX 28.1.16
MHdopmauma o MecTax Ha3HavYeHUsA 2.81.2
MHdopmauma o nopaagke Bbe3aa B CTPaHy 28.1.15
UHdopmauma 0 cOCTOAHUM 340POBbA U BaKLMHALUU 2.8.1.15.2
MHdopMaLma 0 TUNMYHBIX AONOSIHUTESbHbIX pacxoaax 2.8.1.18
MHdopmauma o6 ycnosusax ans 3aHATUA CNOPTOM M OTAbIXa 2.8.1.17
KatamapaH 221139
KaTtep ona AHeBHbLIX NPOryrnokK 221134
Katota 22115
Katota c BUOOM Ha aTpuym 221153
Knaccbl nepeBo30K 2215
KoHcynbTupoBaHue no typy 2.8.1.19
KomnneKkcHbIN Typ 2.8.1.21
Kpyus 2.9.5
KpyusHoe cyaHo 221132
Jlnuo, 3ameHsowWee nyTelwecTBEHHUKA 211.1.3
MakcumanbHO€e KOSIM4eCcTBO NyTelecTBEHHUKOB 211.1.2
MapwpyT 2.8.1.8
MecTHbIli npeacTaBuTenb 234
MuHumManbHOe KONMM4ecTBO NnyTelecTBeHHUKOB 21111
MuHumMmanbHoe/MakcumarnbHoe npebébiBaHue 2.21.7
MuHumanbHoe CTbIKOBOYHOE BpeMs 2211
MoTopHasa axTa 221131
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Havano nyrewecrteua 2.8.1.3.1
HaueHka 3a 04HOMECTHbIN HOMEp 2.12.1.2
HaueHka/ckuaka 3a MecTo oTnpasneHus 2.121.3
HuskosaTpatHbIN peinc 2.8.1.24
Hopma Garaxa 22.1.81
O3HakOMUTENbHbIN TYp 2104
OkoH4aHue nytewecTsnsa 28.1.32
OpraHusarTop TypUCTCKOro 06¢cnyxuBaHua/nocTaBUMK TYPUCTCKUX yCnyr 2.51
OcmMOTp poctonpumevatenbHOCTEN 2101
OTCcyTCTBME nyTeleCTBEHHUKA 2116
MaHopamMHbIN TYp 2.10.5
Maccaxupckoe cyaHo 221131
Mnan-rpacdmk nyrewecreus 28.14
Mnara 3a pacTopxeHue aorosopa 2115
Moe3a AnA nepeBo3ku aBTOMOOUNEN, OGOPYAOBAHHBLIN CHAaNbHLIMU 2.2.1.141
BaroHamu (aBTonoespn)
MNMoe3pnka Ha kopabne 294
Momoub BO BpeMA nyTelecTsuA 2.3.1
MoowputenbHbINA TYP 2.9.1
Moceturenn 216
MoceweHne 06bLEKTOB 2.10.2
MpeaBaputenbHoe pe3epBupoBaHue 211.21
MpuHumarowee nUyo 2.3.7
MpoBogHukK 238
MporynoyHbIn KaTep ¢ KalTamMu 221133
MpoaonxuTenbHOCTb NyTelwecTBUs 28.1.3
MpoaonxkuTenbHOCTL NoseTa 2817
MpomMexyToyHasa OCTaHOBKa 2819
Mpsamon pelic 2.8.1.13
MyHKTbI OTNPaBreHUA U BO3BpaLIEHUA 2.8.1.14
MyTewecTBEHHUK 213
MyTewecTBMA U TYPU3IM 2.1.1
PacTopxeHue goropopa opraHM3aTopoM TYPUCTCKOro 06CNY)XUBaHUA 211.7
PacTopxeHue aoroeopa nyrewecTBeHHMKOM 2114
Pe3epBupoBaHue Typa 2112
PerynsipHble nepeBo3Ku 2211
PyyHas knagb 22182
CamocToATeNbHbIN TYP 2.8.1.25
CBepXHOPMATUBHLIN 6arax 22184
COBMECTHbIN peic 22112
CneumanbHbIA TYp 2.8.1.23
CnoOpPTUBHbBINA UHCTPYKTOP 2.3.9
CtoumocCTb Typa 2121
CTosiHKa B NyTH 2.8.1.10
CtpaxoBaHue TypucToB 242
CTblKOBOYHAA NepeBO3Ka 2.8.1.11
CyaHo Ha BO3QYyWHON noayuke 221137
CyAHO Ha NOABOAHBLIX KPbIIbAX 221.13.8
Tenpep 2211341
2
Tpancdoep 22110
TpennepHoe cyaHo (pornkep) 221136
Tpumapan 221131
0
Typ 2103
Typ ona cTUMynNUMpoBaHUA npoaax 292
TypareHT/TypareHTCTBO 271
Typuct 214
Typuctckoe 06cnyxuBaHne/TypucTckue ycnyrm 22



TypucTtckaa opolwtopa

TypucTckaa AoKyMeHTauus
TypucTCcKue ce3oHbl

TypucTCcKkuii Bayuep

Typ-meHexep

TyponepaTop

TypconpoBoXxaarWmnm

YcnoBusi TYpMCTCKOro A0roBopa
YCTOMYUBBIA TYpPU3M

dopc-Maxop (06cTOATENLCTBO HENPEOAOSIUMON CUNbI)
YapTtepHble nepeBO3Ku

YernHoYHbIE NepeBO3KU

OKCTpeHHOe pesepBUpOBaHUE
AKcKypcusa

SKCKypcuaA no ropoay n OKPeCTHOCTAM
SKCKYpPCUA C IKCKYpCOBOAOM
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2.8.11
2.131
21214
21311
232
26.1
233
2111
212
2118
2212
2213
211.22
2.8.1.26
293
2.10.6
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