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BBepneHue

HactoAwmin HauuoHanbHbI CTaHAApPT MpeAHasHayeH Ana  UCNONb30BaHUA  OpraHu3aTopamm
obpa3oBaTesbHbIX A3bIKOBLIX TYPOB WU OpraHamu no ceptTudmnKkaummu, NPOBOASALLUMMU OLEEHKY COOTBETCTBUS,
yto6Gbl MOMOYb KNWEHTaM CAenaTb OCO3HaHHbLIA BbLIGOP TOM MMM WHOKW nporpaMMbl B paMkax
obpasoBaTenbHbIX  SA3bIKOBbIX TYPOB W MOBLICUTb  BEPOSATHOCTb  AOCTWXEHWs ©Gonee  MOrMHoM
YAOBNETBOPEHHOCTU KMWEHTOB W ONpaBAaTh UX OXUAHUS.

OpraHusaTtopbl 06pa3oBaTefibHbIX S3bIKOBbIX TYPOB TaKkKe BbIMFPAIOT OT HaNMuusi XOPOLUO

0CBE€AOMNEHHbIX KIUEHTOB.



rOCT P EH 14804—2012

HAUMOHANbHbLIN CTAHOAPT POCCUACKOWU ®EQEPALUUN

TypucTckue ycrnyru
OPIrAHU3ATOPbLI OBPA30OBATEIbHbIX A3bIKOBbIX TYPOB
TpeboBaHusa

Services tourist
Organizers of educational language rounds
Requirements

Nara sBeneHua — 2014-01-01

1 O6nacTb npuMeHeHUs1

Hacrosiwmin cranaapT yctaHasnueaeT TpeGOBaHWA K OopraHusaTopam o6pasoBaTenbHbLIX A3bIKOBbIX
TYPOB, BKMioYasa TpeGoBaHNA K LLKONaM, TyponepaTopaM U areHTam.

Hacroswmn craHaapt onpeaenseT ypoBHM KAYECTBA OYHOTO KMACCHOTO NPENOAAaBaHNS UHOCTPAHHbIX
A3LIKOB 3@ rpaHuLein n nioBbiX CBA3AHHBLIX C 9TUM YCYr, BKMIOYAsA YCAYrM NO pa3MeLLeHUuIo, OpraHusauum
[0Cyra u TYPUCTCKUE YCNYrU, KOTOPbIE MOTYT BXOAMTb B NPOrPaMMbl A3bIKOBOW NOATOTOBKM.

2 TepMUHbI 1 onpeaerieHus

B HacTosiLem cTaHaapTe MCnonb3yloTcs cneaylowme TEPMUHbI U ONpeaeeHuns:

2.1 Pa3melneHue

2.1.1 npoXuBaHue B ceMbe: Pa3meLLeHne y4acTHMKOB NMPOrpamMmbl A3bIKOBOW MOATOTOBKU B YACTHOM
AOMe C OpraHU30BaHHbIM COrfacHO AOrOBOPY NUTaHUEM.

2.1.2 pasmeweHUe B CbEMHbIX KBapTupax: Pa3smelleHue y4aCTHWKOB nporpamMmMbl A3bIKOBOK
MOArOTOBKM Ha TEPPUTOPUM KONneaxa, B CTYAEHYECKOM ropoAKe, >XUMoM AOMe C OpraHu3oBaHHbIM
COrnacHo AOroBOpy NUTaHUEM.

2.1.3 ppyrue BuAblI NPOXUBaAHUA: PasmelleHne y4aCTHUKOB MpPOrpaMmbl SA3bIKOBOW MNOArOTOBKW B
roCTUHWLIE, MHOTOKBApPTUPHOM AOME, KBapTUPE, CTYAMU C OPraHM30BaHHbIM COrfIaCHO AOroBOpPY NUTAHUEM.

2.2 opraHusaTtop o0pa3oBaTesibHOro s3bIKOBOro Typa / NOCTaBIMK FMIUHIBUCTUYECKUX YCRyr
(NJ1Y): tOpuanyeckoe nuuO - LLKOMA, TYponepaTrop UMM areHT, C KOTOPbIM KIWEHT 3aknioyaeT AOroBop Ha

OpraHusauyio NPorpamMmM si3bIKOBOK MOATOTOBKM, BKMOYAA APYrME CMEXHbIE YCIyru.

Mpumevyanune — TIIY Kak OCHOBHOW MOAPAAYMK TawKe HECeT OTBETCTBEHHOCTb 3a YCIyry,
npenocTaBnseMble cybnogpsgymkamu.

2.3 cnywartens: Jluuo, nons3ytoweeca ycnyramu My.
2.4 KknueHT: PU3NYECKOe UMK OPUANYECKOE NULO, 3akmovatowee gorosop ¢ MJIY Ha  nocrasky
ycnyr.

2.5 HecoBepLIEHHOMNETHUI cnywaTenb: Cnywarenb, He gocTurumii 18 ner.

Uspanue opuumnanbHoe
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2.6 rpynna: OnpeaeneHHoe KONWYECTBO CRyLwlaTernei, COBMECTHO Y4acTBYIOLMX B JaHHON
nporpaMmmMe crneuuarnbsHO 3ape3epBUMpPOBAHHLIX MEPONPUATUN.

2.7 pykoBoauTenb rpynnbi: Jluuo, HasHavyaemoe ANs OKa3aHUs NOMOLUM U KOHTPOSS AESATENIbHOCTH
rpynnbl, Hanpumep, B CMAy4Yae Hanuyua HECOBEPLUEHHONETHUX crywatenen, npu  MnornyyeHun
npeayCMOTPEHHbIX J0rOBOPOM YCHyT.

2.8 ctapumi pykoBoauTenb rpynnbi: JIMUO, OTBETCTBEHHOE 3a KOOPAMHAUMUIO U PEryNUpoBaHWe
3a/a4, BbIMOIHAEMbIX PYKOBOAUTENSIMU TPynn.

2.9 opraHusaums nutaHusa: lNutaHue, npeaocraBnsAeMoe cryLuaTenio B Nepuoj ero npebbiBaHust u
npeayCMOTPEHHOE [10rOBOPOM.

2.10 cToMMOCTb: [leHeXHas CyMMa, KOTOPYIO KIMMEHT A0IMKEH 3annaTutb 3a BCE YCNYIu, BKIIOYEHHbIe
B AOrOBOP.

2.11 y4eOHbIN Kypc: Pag CTPYKTYpUPOBAHHbLIX Y4EGHBLIX MepONpUATHiA, cneLyuanbHO OPraHU30BaHHbIX
ANs pa3BUTUSA S3bIKOBBLIX HABLIKOB CryLLATENs.

2.12 nporpamma npoBefeHusa aocyra: Pag AOCYroBbix MepONpUsTUIA, cneumanbHO OpraHM3yeMbixX
Ans cnywateneil corracHo A0roBopy.

2.13 yyebHaa ayautopus: MomelueHue, rae NPOBOAUTCA O4HOE 0GYUEHNE MHOCTPAHHBIM  SI3bIKaM.

3 NHdopmupoBaHue

3.1 O6wume NONOKEHUA

Bca uHdopmauma AomkHa npeaoCTaBnsiTbCA YETKUM, OTKPbITbIM, MOMHOUEHHbIM, AOXOAYMBLIM WU
noaAxoAsiluM Ansi cnywarenen obpa3oM C YyYETOM KOHKPETHbIX HYX4 NOTeHUManbHbIX chaywartenew wu
KIMMEHTOB.

Mo BceM npepnaraemMbiM ycrnyram AOPErMcTpauuoHHas MHOpMauus AOSMkHA NpeacCTaBnATLCA B
NMMCbMEHHOM BUE.

3.2 flopeructpayuoHHas nHpopmMauma

3.2.1 O6wasn goperucTpaunoHHas uigopmaums

[ormxHa npeaocTaBnNATLCA crieayiowas obLwas aoperncTpaumolHas uHdopMaums:

a) HauMEHOBaHNe U KOHTaKTHblE AaHHble MITY;

0) Cpoku opraHusauuu Typa, MECTO HA3HAUYeHUs U CPEeACTBA NEPEABWKEHMUS, XapaKTepucTuku M
KaTeropumM Mcnonb3yemMoro TpaHcnopTa;

B) yKasaHue Ha TO, 4YTO 06bl4au MOryT pPasHUTLCA B 3aBMCUMOCTM OT CTPaHbl UMM NPUHUMAIOLLE
CTOPOHBI;

r) AOrOBOPHasa LEHa M YTO OHa BKIIOYAET, a TaKkKe AAHHbIE O JAOMNOMHUTENBLHLIX (haKynbTaTUBHbLIX
pacxogax;

A1) Kputepuu, ucnone3yeMole ans seibopa npenogasarenem, BKnoyasi keanudukauuio, onbit paboTbl
M 3HaHNWEe OCHOBHOIO U3y4yaemoro fA3bika, U CBeAeHUsA 0 TOM, ABNAETCAa nu KTO-nubo un3 npeno,anaTeneﬁ
rpaxxgaHWHOM CTpPaHbl MPOXUBAHUA ChyLUATENew;

€) KpuTepum, ucnosnb3yemblie Ans Bbibopa pykoBoauTenei rpyn;
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) yKazaHMe Ha BO3MOXHOCTb TpeboBaHuA WHOPMALMWU O TOM, KakKMMM €3blkaMu BnaaeloT
cotpyaHuku MITY (B cnyvae HeoGXx0aAUMOCTM);

M) AeHEeXHAA CyMMa UNKU NPOLEHTHAs A0NA LEHbl, KOTopas NoANEXUT ynnate B KayecTBE 3aAaTka, u
rpachuk BbiNnaTbl OCTaTKA;

K) B Criy4ae aHHyNupoBaHUA AOroBopa CnywarteneM Unu OpraHu3aTtopoM, B3bICKUBAEMbIE CYMMb U
(Mnu) ycnoeus BO3MELLIEHMA aBAHCOBLIX NNATEXeN;

M) yCrnoBusi, Npu KOTOPbIX Cnywiarena MOryT NONpPOCUTb OTKa3aTbCA OT yqebbl, (DUHAHCOBLIE
npoueaypbl B JAHHOM Cryyae, a Takke nopsiiok OTNpaBku HA POAUHY B cnyvae Heo6xoauMocTi, 0cobeHHO
B OTHOLLUEHWM HECOBEPLLEHHONETHUX CryLLaTeNnei.

3.2.2 3a60Ta 0 HECOBEPLIEHHOSIETHUX CrylaTensx

JormkHa npefocTaBnaTbCA CriefyloLlas AoperucTpaumorHas nHeopmaums, kacaouwasacs 3abotsl 0
HEeCOBEpPLUEHHOMETHUX CryLuaTensx:

a) CONpPOBOXAAET NM UX KTO-HMOyAb B NOe3ake U, ecnu aa, To KakuMm 00pasom;

6) COOTHOLUEHME MeXay PYKOBOAMTENAMMW rpynn W HEeCOBEPLUEHHONETHUMMU CRyLIaTEeNsaMU B Xoae
noesaku;

B) MONMWTUKA OCYLLECTBMEHUA HaA30pa 3a HECOBEPLUEHHONETHUMU ChyLiaTensamu (Hanpumep,
MWHUMArbHAA CTENEHb HaA30pa).

3.2.3 NpaBoBasn goOKyMeHTaLMUA U UHPOpMaLmA

[omkHa npeaocTaBnATLCA Cneayowas AoKyMeHTauusa u UHopmayums:

a) obLuerpaxxgaHckuii nacnopTt, Bu3a u TpeboBaHns K OXpaHe 340pOBbS;

6) ycnoBusi pe3epBMpPOBAHNA M HANM4YMe CTPaxXOBaHUA Ha CRyYai HeNnaTexecnocobHOCTH;

B) Npoueaypa BbINONHEHUSA TpeBoBaHWi M pacCMOTPEHUs xanob KNMEHTOB W cnyLiaTenei;

I MHOpMaLMsi 0 BapMaHTax CTpaxoBaHus, NpeaoCTaBnseMblxX cnywarensam, u obwme csegeHns ob
o6beme CTpaxoBOi OTBETCTBEHHOCTU MY ¢ BO3MOXXHOCTbLIO NONYYEHMA AONONHUTENBHON MHAOPMaLUK MO
TpeboBaHuIo.

3.2.4 MNpeabasneHne ocoGbix TpedGoBaHUN

Ha momeHnT peructpauuu MIY aomkeH y6eautbCs B MONyYEHUW CRyWIATENsSMU aHKETbl, koTopas
AOrkHa ObITb NOANUCaHAa cnyLuaTenem Unu 3akOHHLIM NPEACTaBUTENEM HECOBEPLLEHHONETHErO crywiaTens
U JOFDKHA coaepXaTb YKa3aHWsl Ha MEeAULUMHCKUE YCRyrM UMM nekapcTBeHHble npenapatbl, Tpebyemblie
cnywiatenio; nobble orpaHUYeHUs!, CBA3aHHbIE C NMUTAHMEM; arnsiepruyeckue peakuum, KOTopbiM NOABEPXKEH
cnywarenb, unu nmobeble Apyrve MeauUUHCKME NMOKa3aHuA (B OTHOLUEHUU MCUXUYECKON HENOMHOLEHHOCTU
unu pusmveckon HeaeecnocobHOCTH), KOTOPbIE MOTYT MOBMNUATL HA 3a4UCNEHNE UMK yyacTue B NporpaMmme.

3.2.5 PasmewieHue

J[lormkHa NpeaoCTaBnsATLCS CNeAyoLwas 4operucTpaUuoHHas uHopMaLmsa No pasmeLLleHUIO:

a) BUA pasmeLleHusl, COBMECTHOE MW UHAUBUAYANbLHOE NMPOXNBaHNE, Hanuume TenedoHa, Hanu4iue
UNWU NpeaocTaBneHne NMpayeyvyHoro 06CNY>XMBAHMSA, OCHOBHbIE XapaKTEPUCTUKU Pa3MELLeHUs U, B Crnydae
Heo6X0AUMOCTH, ero TypucTckas knaccudukauus no npasunaM NPUHUMAIOLLEN CTPaHBI;

6) MakcumanbHbI BO3PACTHOW AMANAa30H HECOBEPLLEHHONETHUX CRyLLIATENEN, NONb3yOLIMXCA OQHON
cnanbHew;

B) OpraHU3aLms MUTaHUS.
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3.2.6 CBeaeHuns 06 yue6HOM Kypce

HomkHa npepocraBnaTbCA crneayowas AoperucTpaumoHHas UHgopmaums, kacalwasncsa ydebHoro
Kypca:

a) AeTanu3auus pasHbiX A3bIKOBbIX NPOrPaMM;

6) cpoku npoBeAeHUs1 y4ebHOro Kypca, NPoAOHKMTENIbHOCTb SI3bIKOBOK 06pa3oBaTeNbHONM NPOrpaMMbl
(B Hepenax wnu AHAX) U KONMYECTBO 3aHATUIA B HeAenio, UX pacnucaHue U MpoAOSDKUTENBHOCTL (B
MMHYTaXx), BKNOYas MHAOPMaLMIO O rOCyAapCTBEHHLIX Npa3iHUKAX, KOr4a 3aHATUA HE NPOBOAATCS;

B) NpM HeobXoAMMOCTM — ApyrMe BO3MOXHOCTM O0O0y4YeHus, Kak, Hanpumep, nosib3oBaHUe
MyNbTUMEAUNHBLIM LEHTPOM Unn 6UGNNoTeKoN;

r) HE3aBUCMMO OT TOTO, ABMSAIOTCA NU IPYNMbl MHOTOSI3bIYHBIMU MNU OAHOSI3bIYHBIMU, MAKCUMATbHOE
KONMUYECTBO cnyLluaTenen B Knacce U BO3pacTHON AuanasoH criyLiaTtene;

A) MMHUManbHBIA YPOBEHb A3BLIKOBLIX 3HAHWUM, TPEOYEMbIX ANA KaXAO0ro Kypca, U NpeaHa3sHa4eH nu
KYPC ANs HAYMHAOLWNX;

€) nopsaok pacnpefeneHna no KnaccaMm M Kakue ChnpaBkM O NOCELWaeMoCcTu U OTyeThl 06
yCneBaeMoCTH BblAAITCA N0 OKOHYaHMKU 0OyYeHUs1, ECNK 3TO NPeAYyCMOTPEHO;

X) MEpOnpuATUA, BKMNIOYAeMble B AOCYroBylO MPOrpamMmy, ypOBE€Hb KOMMNETEHTHOCTH, Tpebyemoe
cneunanbHoe 060pyaoBaHME u AEeNCTBYIOLIME MEAULMHCKUE OTPAHNYEHUS;

u) niobble AONONHUTENbHbIE BUALI A0CYra U NPpUGNU3NUTENbHBIE LEHb;

K) YCTAHOBMEHO MM MUHMMASIbHOE KOMWYECTBO CriyLuaTenen Ans opraHusauuu y4ebHbiX 3aHATUi u,
ecnu aa, KpanHuin CpoK YBeAOMIMEHUS CryLuaTens B Cryyae pacTOpXKeHUs 40roBOpa;

1) Mepbl, NPMHUMAaEMbIE B TOM Crydae, ecnu Kakue-nmbo ycnyru no u3y4eHuio A3bIKOB He MOTyT ObITb

npegocrasneHbl No I'Ipl/I6bITI/II/I.

3.3 MpenorbesaHan MHgopmauma

Cnegylowasa nHhopMauus OMmKHa NPeAOCTaBNATLCA He Mo3jHee, YeM 3a OfHY HeAEemn A0 Havana
Typa 3a MCKMIOYEHWEM TexX CryvaeB, Korga HenpeaBuAeHHble 06CTOATENbCTBA UMM MO3LHUE 3a4WUCNEHUs
NPensaTCTBYIOT NPEAOCTaBMEHUIO Takon MHOpMaLuu:

- HauMmeHoBaHue, agpec u Homep TenedoHa MY unu ero npeacTasuTens B MECTe Ha3HAYEHUS;

- CBEAEHUA O nnaHe-rpaduke MOe3aKW, BKMOYAsA Mepbl NO opraHusauumu npoespa/tpaHcdepa no
CTpaHe;

- CBEAGHWUA O pasMeLleHMM, BKMoYas nNpubnuanTenbHYO NPOAOIMKATENBHOCTL MOE3dKM 40 MecTa
npoBeAeHUA 3aHATUN,

- cBeaeHus1 06 opraHusaumu Nepeoro y4eGHOro axs;

- COOTBETCTBYIOLUME NpABUNA U HOPMbI CTpaHbl NpebbiBaHus u MITY;

- CBEAEHUS 0 JOCYrOBbIX MEPONPUATUAX, OPraHU3yEMbIX MO AOTOBOPY;

- (hamunua  KOHTAKTHOTO fnuuUA, K KOTOPOMY MOXHO 00paliatbCsi, HOMep SKCTPEHHOrO0 BbI30Ba,
KOTOPbIM MOXHO MONb30BaTLCA BO Bpems npebbiBaHua, n Bpems (nepuoa) AeWCTBUS HOMEPA BbI3OBA;

- NpakTuyeckas MHpopmauma n pekoMeHaauun, KacaroLmecs NpoXXuBaHUA B cTpaHe npebbiBaHus u

€€ KyNbTYPHbIX TPagULMNA.
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MpumMmedyaHune — Mo3aHWe s3auucnexus MOryT MMETb MECTO 3a WecTb UNKU MeHee Hefenb A0 Hadana

y4ebHoro Kypca.

3.4 Undpopmauma, nonyyaemasa no npudbITUM
DomxHbl 6bITb pa3paboTaHbl Npoueaypbl, 06ecneynBaioLMe NonyYeHne crnywarensaMmm MHopMaLlumm
060 Bcex acnekrax y4ebHoro kypca. B yactHocTu, Bce cnyLwiateny AOMmkHbI NonyYaTb ceeaeHus 06 yuebHom

npouecce, 3KCKypcUsaixX 1 pyrux MEPONpUATUSIX.

4 ObcnyxuBaHue

4.1 PykoBOACTBO U COTPYOQHUKN

MY  pomxkeH  3agencTBoBaTb  CBOMX — PYKOBOAMTENEN M COTPYAHWKOB,  JOCTaTO4HO
kBanuULMPOBAaHHbLIX ANsi 06ecneyeHuss JOCTKEHUS Lenei A3bIKOBON NOATOTOBKU U ANS KOHTPOISA:

- 9¢beKTUBHOCTU U PE3YNbLTATUBHOCTU OGY4EHUS;

- pasMeLLeHus cnyliaTenen;

- opraHmusaumMmM gocyra u ObITOBOro OOGCMAYXUBAHUS,, a TaKke NPEAOCTaBMEeHUs Jpyrux
COOTBETCTBYIOLLUX YCNYT,

MNY pomkeH no3aboTUTLCA O TOM, UTOOLI BCE HECOBEPLLEHHONETHUE CryLLaTENN NPUCYTCTBOBANMM Ha
obAa3aTenbHbIX 3aHATUSAX.

4.2 Y4yeOHbIN npouecc

4.2.1 Y4yeOHbIl nnaH

4.2.1.1 Nopsagok pacnpenerieHus cnywarenen

Ona pacnpeaeneHws cnywartenen Mo COOTBETCTBYIOLUMM YPOBHAM U Knaccam  AO0IpkHa
MCMOb30BaTLCA OLIEHOYHasA npoueaypa, COOTBETCTBYHOLLAS COAEPXKaHMIO y4eBHOro kypca.

4.2.1.2 CopepxaHue y4yebHOro Kypca

Yyawmmcesa J0mkHbI ObITh YETKO pasbsCHEHbI HanpaBneHHOCTb y4eGHOro Kypca u ero cocTaBnstoLume,
Hanpumep, pevesoe obLLeHue, rpaMmaThka, KySbTYpHbIE TEMb.

YyebHble nnaHbl AOMKHbI OBecneynBaTb FOTMYECKYH0 MOCIEeA0BaTENbHOCTL LieNIeHanpaBieHHbIX
NEeNCTBUN.

4.2.1.3 Pa3HooGpa3ue npueMoB oGyUYeHus

UtoBbl  cnocobCcTBOBaTL ~ COBEPLUEHCTBOBAHMIO  MPAKTMYECKUX  A3SBLIKOBBIX  HaBLIKOB U
OCHOBOMONAralLLero 3HaHUs A3blka, A0MKHbI MCMONb30BAaTLCS Pa3NNYHbIE TUMbI 3aHATUI U NOAXOL0B.

4.2.2 O6y4yeHue

4.2.2.1 NMnaHupoBaHue u yuert

Heo6xogMmo nnaHMpoBaTb Camu 3aHATUS U UX MOCHEAOBATENbBHOCTh. B knaccax AomkeH BeCTUCh
YYeT, AeTanusnpyoLmii AaHHbIE O MOCELLAEMOCTH, COAEPXKaHME 3aHATUIN U UCNONbL3YEMbIN MaTepuann.

4.2.2.2 Co3gaHue NO3UTUBHOMN cpeabl 00yvYeHus

MY pomkeH npuHUMAaTL Mepbl, HanpaBMEHHble HA CO3A4aHWe MNO3UTMBHOW cpeabl OOy4YyeHus u

COXPaHEHWE 3aMHTEPECOBAHHOCTH, JOKHOM NOCELLIAEMOCTM U NYHKTYaNbHOCTU CryLuaTenen.
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4.2.2.3 NpoBeaeHne 3aHATUN

MpenopgaBatenu AOmMkHbI oGecneunBatb aTMOCepy MO3UTUBHOIO B3aMMOAEWCTBUS B Kraccax W
noaAepXvBaTh TECHbIE KOHTaKTbl C KnaccoM. penogaBartenu AOMKHbI CO3HATENBHO KOHTPONUPOBATh
peakuuu cniywiatenei, NpoBepPAA CTeNeHb BHUMAHMA Kracca, OTMevasl OTAefNbHble TPYAHOCTU M
BMAOU3MEHSIA 3aHATUSA NO Mepe HeoBX0AUMOCTH.

4.2.2.4 YcBOEHME 3HAHUN

MpenopaBarenu JAOMKHbI AaBaTb BO3MOXHOCTb CIyLLATENsM pacCLUMPATb CBOM  3HAHUA M
MCMONb30BaTb UX B Apyrux o6Gnacrsax, Hanpumep, NOCPEACTBOM [OCYFOBbIX MEPONPUATUI, AOMAaLLHEN
paboTbl, CAMOCTOATENBHOIO U3YYEHUS UNU MHAMBUAYANLHOTO NOAXO0Aa.

4.2.2.5 KoncynbTUpOBaHue cnywarenen

MITY pomkeH no3aboTUTLCA O TOM, YTOObI CRyLaTenu, y KOTOPbIX BO3HMKAIOT TPYAHOCTM C YCBOEHUEM
y4yebHoI nporpaMmMel, MOrnu o6palaTbCs 3a COBETOM K NpenojaBaTensM WM cneuuanbHO BblAeNEeHHbIM
COTpYAHMKaM.

4.2.2.6 MOHMUTOPUHT, aHaSIU3 U KOPPEKTUBHbIE MepPbl

HeobxoaAMMO KOHTPONMMPOBATb COOTBETCTBME METOAOB O0yueHus, cpedbl 00yYeHus U yyeOHbIX
NOMELLEHUA YCTAHOBMEHHbIM TpeboBaHusM, YTOObl 06ecneunTbs BbINOMHEHME y4ebHOro Kypca COrnacHo
J0roBopy.

KoppekTusHble Mepbl AOSKHbI MPUHUMATLCA B TOM Crydae, Koraa aHanu3 pe3ynbTaTtoB yKa3biBaeT Ha
HeoBX0AUMOCTb UX NPUHATUS.

4.2.3 NMomelneHun

4.2.3.1 Ayautopum

Ayauntopum [OmKkHbl OblTb COOTBETCTBYMOLWEH ¢OpMbI M AOIDKHOrO pasMepa, OTBEYalowero ux
Ha3Ha4YeHU0 B 3aBUCUMOCTU OT pa3MELLEHUs cryLuaTenein, (Hanpumep, CTynbs U CTOMNbI UNU CTYMNbsl C
OTKMOAHOW [OOCKOW CTONAa), AOIPKHbI WMETb COOTBETCTBYIOLLYIO OOCTAHOBKY W COOTBETCTBYIOLUUE
MPVUHAANEXHOCTU, BKIOYas KMNAacCHyl [OCKY WMW JpYyryl0 cucTemy Bu3yanusauuu, oBecneumBaloLlyio
JocTaTtoyHoe yao6cTBo u 0630p. AyauTopun AOMKHbI UMETb 4OCTAaTOYHOE OCBELLEHNE U COOTBETCTBYIOLLYIO
BEHTUNALUMOHHYIO CUCTEMY, HU3KMI YPOBEHb NMOCTOPOHHMX LUYMOB W ONTUMArbHbIM  TeMnepaTypHbIN

pexum.

4.2.3.2 NomMeweHua odLWero nosfib30BaHUA

Yyawumecs u npenogaBartenbCkuii COCTaB JOIMKHbI UMETE OJHO WUIU HECKOIIbKO MOMeLLeHuin obuiero
NoNb30BaHUsl, rae OHW MOrnu Obl HAXOAMTHLCA HA MEePEMeHax, a Takke UMEeTb BO3MOXHOCTb MOMNb30BaHUA
Tyanetamu.

JomkeH ObITb MNpegycMOTPEeH [JOCTaTOYHbIA 3anac MUTLEBONM BOAbl M (Mnu) 6e3ankoronbHbIX
HanuTKOB.

4.2.4 NpenogaBarenbCKUM COCTaB

4.2.4.1 Ksanucpumkauua npenogaBaTenibCKOro cocraesa

MIY pomkeH npuHuMaTbL Ha paboTy TONbKO B3pOCMbLIX NPEnoAaBaTener, UMEIOLMX OAHY Wu3
cneaylowmx ksanuduvkawui:

- OHU AOIDKHbI GbITb JOCTAaTOMHO KBANUULMPOBaHbI Ansi 06y4eHUsi OCHOBHOMY U3y4aeMOMy si3biKy B
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COOTBETCTBUM C TpeboBaHMsAMKU 06pa3oBaTENbHOW CUCTEMbI CTPaHbl perucTpauun npenogaBartens;

- OHMW JOJDKHbI UMETb CBUAETENLCTBO 06 YCMELIHOM OKOHYaHUU Kypca NOAroTOBKU, NO3BOMAIOLLEE UM
npenogaBaTb OCHOBHOWM M3y4aemblii A3blK (HanpuMmep, CBMAETENLCTBO O BO3MOXHOCTM MPEnoaaBaHus
aHIMMINCKOrO A3blkA KAk WMHOCTPAHHOro, nony4yeHHoe B BenukoOputaHum wunu Ha ManbTe), KOTOPLIN
Hac4uTbIBaeT He MmeHee 60 y4yebHbIX YacoB;

- OHU SABMAIOTCA BbIMYCKHUKaAMKU BbICWIEro y4eOHOro 3aBedeHus M UMEeKT AWNMOM npenogasartens
OCHOBHOIO U3y4aemoro si3blka.

MNY pomkeH XpaHMTb NOSMHbIE aHKETHbIE AaHHbIE NpenojaBaTtenei u pesynbTarbl cobecegoBaHus ¢
HAMW B TEYEHME, MO KpalHew Mepe, OQHOr0 roga C MOMEHTa MpPEKPaLlEHUS TPYAOBLIX OTHOLUEHUW C
npenojasarenem.

4.2.4.2 3HaHMe OCHOBHOIO U3y4aeMoro sisblika u KyrnbTypbl

MpenogaBaTenu, HaHATLIE B CTPaHe, B KOTOPOW NPOBOAMTCS 00y4eHue, A0kHbI 00naaaTb 3HaHMEM
OCHOBHOIO M3y4aemoro s3bika, 9KBUBANEHTHbIM 3HAHWUIO HOCUTENA A3blka, U TpPeOyeMbiMU 3HAHWUSMMU
KynbTypbl, 4TOObl MMETb BO3MOXHOCTb peanu3oBbiBaTb Uenu y4eOHOro kypca. Takue npenogasatenu
AOJDKHBI ObITb CMNOCOOHBLI TOYHO MOAENUPOBATL JIMHIBUCTUHECKUE CUCTEMbBI OCHOBHOTO M3y4aeMoro A3blka B
COOTBETCTBUM C LIEMAMM U 3agavamm y4ebHOro Kypca.

Ecnu B poperucTpauvMoHHOW uHdOpMaUuM OrosapuBaeTcs, 4TO MNpernojasaresrien HaHUMalT u3
CTpaHbl NPOUCXOXAEHUs crywlatenei, Takue npenogaeBatenu AOMMKHbI o6nagatb  HeoGxoauMmoM
KOMMNETEHTHOCTbIO U 3HAHUEM OCHOBHOFO M3y4aemoro A3blka, a Takke TpeGyeMbiMU 3HAHUSIMU KYTbTYpPbl TON
CTpaHbl, B KOTOPOW MPOBOAUTCA 00y4yeHue, 4Tobbl UMETbL BO3MOXHOCTb peanu3oBbiBaTb uLenu y4ebHoro
Kypca.

4.2.4.3 MNpodeccnoHanbHOEe noBegeHue

MJTY pormkeH no3aboTutbc 0 TOM, YTOObLI NpenogaBaTenyu NPOBOAUNK 3AHATUA AOIDKHbIM 0Opasom,
ObINM NYHKTYanbHbLIMKU U OTNMYaNMCb NPOdeCCMOHaNbLHON MaHepOoi NOBEAEHUSA.

4.2.4.4 TNoaroroBka u BBeZieHUE B AONMXHOCTb

MIY pomxkeH nosabotuTbCss O TOM, 4TOOBI npenogaBatenu ObinM COOTBETCTBYIOLMM 00pasom
BBEEHbl B AOJDKHOCTb, BKIOYAss MHCTPYKTUPOBAHWE OTHOCUTENBHO MOpsAKa MCNONb3OBAHMA KIMACCHOroO
obopyaosaHus. Bcem npenogaBaTensim 4ODkHA OKa3biBaTbCA MeTOAMYECKas MOMOLLb U NOAAEPXKKA.

4.3 Pa3MmeweHune

4.3.1 NoMmoLwb HECOBEPILUEHHOSIETHUM ChylIaTesNIsAM

HecoBepLueHHONETHWE CRywaTenu AOfMKHb! NOony4YaTb MOMOLWL NO NYTU OT MecTa NPOXMBAHUA K

MeCTy y4elbl.

MpuMmeyaHue — MNpuMepamm okasblBaeMoi NOMOLLM B JAHHOM cliydyae MOXET CNyXWUTb NpefocTaBrieHne
WHGOPMaLMK O pacnmcaHum JBUXEHWSI TPaHCNOPTa UM COMPOBOXAEHUE HECOBEPLUEHHONETHUX CryluaTerneil 4o MecTa

y4ebbl B AeHb Npuesaa.

4.3.2 O6wume Tped6oBaHusA
4.3.2.1 CnanbHu

Kaxxgomy cnyLiateno npeoCcTaBnseTcs oTaenbHas KpoBaTh U MOCTENbHbLIE NPUHAANEXHOCTH,
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Ecnu 3T0 YeTKO HEe yKasaHO B AOperucTpauuoHHon uHdopMauuv v (Unu) ecnm HeT cneuuanbHoro
3anpoca nnu cornacoBaHusa ¢ KNMEHTOM, CcnaribHA cnywlartena AoJnkHa npeacraBnATb cobon OAHOMECTHYIO
cnanbHyl0 KOMHaTy UMM CnarnbHYK KOMHaTy Afsi COBMECTHOrO MPOXWBAHWUA C nuMUAaMKU TOro >xe nona, y
KOTOPbIX UHON POAHOWM A3bIK, U, B Clly4ae HanMyns HeCOBEPLUEHHOIETHUX CryLuaTeneun A0 Tpex ner.

CnanbHA 0MKHA UMETb A0CTATOYHYIO XXUMYIO NNoWaab C y4eToOM Yucna NpoXKUBaoLLUX.

CnanbHA AO0IMKHA UMETb A0CTaTO4YHOE OoCBeLWeHe Ana YTeHUA, COOTBETCTBYIOLLYIO BEHTUNALNOHHYIO
W OTOMUTENbHYIO CUCTEMY M OTKPbIBAIOLLIEECHA OKHO W 3aKpbIBAOLLYIOCHA ABEPb.

CnanbHA JO0mkHa OblTb YKOMMMEKTOBaAHA npeaMeTaMu Mefenu Ansi XpaHEHUs OAeXabl U NIUYHbLIX
BeLLeN cnyLluaTeneii, TakuMmn kak rapaepot, koMoa u np.

B ToMm cniyyae, ecnu npebbiBaHne NpeBbILLIAET OAHY HEAEn, NocTenbHoe 6enbe AOMKHO MEHATLCA
OAVH pa3 B Heaento. Ecnu 310 cneynanbHO NpeayCcMOTPEHO AOrOBOPOM, NOMOTEHUA CRywartenen 40MKHbI
MEHATLCS, N0 KparHen mepe, O4WH pas B HeAEnN!o.

4.3.2.2 KyxHu

Ecnu 3T0 nNpeaycMOTPeHO [AOroBOpOM, CrywlaTenu AOSMKHbI MMETb BO3MOXHOCTb MNOMb30BATLCA
KyXHERN.

KyxHsa fomkHa ObiTe 000pya0BaHa KAk MUHUMYM:

- 06eaeHHbIM CTOJIOM 1 CTYNOM ANSi KAXXA0ro CryLwarens, eCrnu B CTONIOBON HET CTOMA U CTYMbEB;

- XONOAUSNBbHUKOM;

PaKoOBUHOW C NOABOAKOW rOpsiyen U XONOAHOW BOAbI;

- KYXOHHOW NAUTOW UM HEGOMbLUION ra30BOW UNK 3NEKTPUYECKON NIUTOI;

- KYXOHHON NOCYAOM, TaKOW Kak KacCTPIONM U CKOBOPOAKM, pasfaenoyHas AocKa, KYXOHHbIM HOX M
KOHCEPBHbI HOX, HE MEHEE OAHOr0 Ha NPOXXUBAIOLWMX BMECTE cnyLuaTenen;

- Tapenkamu, Habopom HOXel, BUIIOK U noxek, bokanamu U Yawkamu, He MeHee 0AHO Habopa Ha
O4HOro MPOoXMUBAaIoLEro.

4.3.2.3 BaHHbIe KOMHaTbI

Cnywarenu A0MKHbl UMETb BO3MOXHOCTb NOSIb30BATbLCA BAHHLIMU KOMHATaMU.

BaHHasA koMHaTa aomkHa ObiTb 060pyAOBaHA KaK MUHUMYM:

- Tyanetom;

- paKoBMHOW C NOABOAKON FOpPAYEi U XONOAHOM BOADI;

- Aylwem unm BaHHOMW ¢ NOABOAKON ropsiven n XOnoaHOW BOAbI.

4.3.2.4 Npoune TpebGoBaHuA

Kaxxgomy cnywarenio AomkeH ObiTh BbIAENEH CTYN U CTOI, NPUTOAHbIN ANt MMCbMAa U C A0CTAaTOMHbIM
OCBeELLEHUEM.

Cnywarenu AOMkHbl MMETb BO3MOXHOCTb MOSIb30BATLCSl YCNyramMu NpayvyeyHoin, KoTopble Ans
HeCOBEpPLUEHHONETHMX cryLwaTenen npeaocrasnaloTcs 6ecnnatHo.

Cnywatenu 40mkHbl UMETb BO3MOXHOCTb NONb30BaTLCA TENEPOHOM.

4.3.3 NMpoxusBaHue B ceMbe

4.3.3.1 O6wue nonoxeHusa

MNY aomxeH No3aboTUTbLCA O TOM, UTOOLI X03sMHY i0Ma, B KOTOPOM OyaeT npoXuBaTtb cnyluaTensb,
6bina npeaocTaeneHa BcA HeobGxoaumas uHdopmaumus 06 ero 06513aHHOCTAX U OTBETCTBEHHOCTU BO BPEMSA
8
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TaKoro NpPoXuBaHUA.

MY pomkeH npegycMOTpeTh, YTOObI X03A€Ba AOMOB, B KOTOPbIX OyayT MpOXuBaTb ChyLlaTenu,
nony4unm HeobxoauMyI UHOPMALMIO M YTOObLI OHU Janu COrnacue Ha BbIMONIHEHUE COAEPXKALLMXCS B HEW
YCMNOBUN.

MNY pomkeH npouHAOPMUPOBATE XO035S€B O TOM, 4YTOObl OHWM [OIKHbI 3aMEHSATb poauTenein
HeCOBEPLUEHHONETHEMY ClnyLLUaTeNo, HaxoaAawemMyca Ha nx none4v4eHunu.

MIY pomkeH opraHu3oBblBaTb OAMH pa3 B ABa roga nocelleHus A0MOB, MPEefyCMOTPEHHbIX Ans
NpOXUBaHWA CnyLuateneil, YTobbl y6eanTbCs B NOAAEPKAHWUU JOIMKHOTO YPOBHA NPEA0CTaBNSIEMbIX YCIYT.

4.3.3.2 Kputepuu BbiGOpa

MY pomkeH no3aboTutbCs O TOM, 4TOObLI BLIOOP CeMel [Ans MNPOXWBAHMA chnyllaTenen
OCyLUeCTBNANCA B COOTBETCTBMU C HXKenpuBeJEHHbIMU KPUTEPUAMMN.

Takon BbIOOP AOMKEH OCYLLECTBNATLCA HA OCHOBAHUK NOCELLEHUS XUMULLA NPUHUMALOLLEN CEMbU W
Ha OCHOBaHMKU OTBETOB HAa BONPOCHI aHKEThb! AN NONYYEHUs, N0 KpanHewn Mepe, crieaylowen MHopMaLun:

- B3pocnble JoMo4aaLbl, X pamunum, BO3pacTHON AnanasoH, NPodeccun u CTeneHb PoaCTBa;

- getn (NpyM Hanu4yumn TakoBbIX), FO4 WX POXIAEHUA U NOJ;

- AOMALUHWE XMBOTHbIE (MPU HaNWUUKU TAKOBbIX), KAKUE 3TO >KMBOTHbIE;

- OTHOLLUEHMNE K KYPEHMUIO;

- Hanuume y Koro-nubo u3 AOMOYaALEB CEPLE3HOro 3aboneBaHus, UHBANUAHOCTU WIIU HEPBHOIO
pPacCcTpONCTBA;

- Hanuyme CyauMMOoCTU 3a CEPbEe3HOE NPEeCTYNIeHne y Koro-numbo u3 gomovaaues.

MY pomkeH no3aboTutbcA, NO  KpaliHen Mepe, O €XEerogHoM OOHOBNEHMU nonydYaemomn
WHbOpMaLnK.

AHKkeTa pgomkHa ObiTb NOAMMCAHA XO03AMHOM JI0Ma M AOIDKHA COXPaHATLCA, NO KpawuHew mepe, B
TeyeHue OAHOro roaa.

B cnyuyae nonyyeHus anobbl OT koro-nubo u3 cnywarenen MNJTY AomkeH NOBTOPHO MOCETUTH
XXMNULLE NPUHUMAIOLLIEN CEMBU, YTOObI y6eauTbCst B IONKHOM YPOBHE NPEAOCTaBASAEMbIX YCIyr.

4.3.3.3 YcnoBus NnpoXXuBaHus B CEMbe

CnanbHA cnywarena AofhkHa ObiTb B AOME UM KBApTUpPE, 3aHUMAEeMON NPUHUMAIOLLENA CTOPOHOMN.
JosmkHO GbITb YETKO YKa3aHO MaKCMMaribHOE KONWYECTBO NioAei B KOMHATE, U OHO HE AOSMKHO MpeBbilwaTh
TpeX 4YenoBek Ha CrnanbHIO COOTBETCTBYIOLLETO pasmMepa.

B aoroBope A0MKHO ObITb OFOBOPEHO NUTaHWE, OpraHu3yemoe B nepuoj npedbiBaHUA cnyLluaTenei.

MY gomkeH nobyXaaTb NPUHUMAIOLLYIO CTOPOHY K BOBIIEYEHMIO CriyLLATENA B NOBCEAHEBHYIO XMU3Hb

CemMbM, Hanpumep:

nyTeM COBMECTHOTO NpuemMa nuLuy;

- NyTEeM y4acTus B Pa3BIievYEHUsX;

- NyTeM CTUMYNUPOBAHUSI MAKCUMANbHOTO UCNONb30BAHUS U3Yy4aeMOro A3bIKa;
- NyTeM CTUMYNUPOBAHUA B3AUMHOTO YBAXKEHUS1 K KyNbType ABYX CTPaH.

MY pomxeH BbIOMPATL TAKMX XO35IEB, KOTOPbIE:

- OyayT roBOpuTb HA N3y4aeMOM CrnyLuaTersiem si3blke B €ro NPUCYTCTBUK;

- B Cryyae BO3HUKHOBEHMA Npobnem co 30poBbeEM coobyat 06 aTtom MITY.
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Ecnu HeT YeTkux ykasaHuii B AOPErucTpaumMoHHON HchopmMauum 1 (Mnu) ecnm 3To He COrnacoBaHoO B
NMUCbMEHHON (POPME C KNMMEHTOM, MPUHMMAIOLLAS CTOPOHa A4OIbkHAa pasMellaTb B CBOEM JoMe He Gonee
YeTbIpex criyLatenen.

Ecnn HeT MHbIX YETKMX yKasaHui B JOPErucTpaunoHHoi nHcpopmauuu, MY gomKeH rapaHTupoBaTsh,
yTO cnywarens OyaeT eAUHCTBEHHbIM HOCUTENEM CBOEr0 POAHOTO si3blka B AOME UIW B KBAPTUPE.

4.3.4 PasmelleHne B CbEMHbIX KBapTUpax

MJ1Y pomKkeH NpeaocTaBnATb XKUNbe B COOTBETCTBMI CO CIIeAYIOLMMU KPUTEPUAMU:

- MPU HaNUYUU HECOBEPLLUEHHONETHUX CryLuaTenei A0mkeH ObiTb OAWMH PYKOBOAUTENL rpynnbl HA 15
HECOBEPLUEHHONETHUX;

- Hanuyue NOMELLEHWI 1 YCNOBUIA ANSA NPOBEAEHUNA A0CYra;

- Hanuuue ycrioBui 4ns HAAEXKHOro XpaHEHUS LEHHOCTEN;

- Hanuuue BaHHOW KOMHAaThI Ha 15 cnywatenen;

- AOJDKHaA opraHusauuna nutaHMa B COOTBETCTBUN C JOTOBOPOM.

MIY pomkeH obecneunBaTb YOOPKY XUIbIX MOMELLEHWUIA A0 Npue3ja HOBbIX ChyLuaTenen.

HormkeH ObiTb 0becrneveH KpyrnocyToYHbIA AOCTYN K TenedoHy 9KCTPEHHOW CBA3W U KOHTaKTHOMY
TenedoHy Ans cea3u ¢ MNIY. B cnyyae HECOBEPLUEHHONETHUX CrnyLuaTenei OmKkeH ObiTb NpegycMoTpeH
KpPYrnoCyTOYHbIA HAA30p CO CTOPOHbLI PYKOBOAUTENS Fpynnbl.

4.3.5 KBapTuphl ¢ camoob6enyxuBaHueM, npegoctasnsaemsie NIy

KBapTupa ¢ camoobcnyXMBaHUEM AOMKHA UCMONb30BaTLCA OAHUM UM HECKOTNBLKUMU CRYLLIATENAMMU.
B cnyyae cOBMECTHOrO MCMONbL30BaHUA KBAPTUPbI KONMMYECTBO CRyLuaTenei He A0/MKHO NpeBbLILIATbL BOCbMK
YyernoBek.

MY gomkeH o6ecnevnBaTb YOOPKY KBApTUPbLl 40 NPUOLITUA HOBLIX CriyLuaTesien U Hanu4ue MosiHoro
WHBEHTapS.

MakcumarnsHOe KONUYECTBO CryLuaTenen Ha O4HY CNarnbHIO He JOKHO NPEBbIWAThL [IByX YENOBEK.

MJTY ponxeH NnpeaoCcTaBNATb NOCTENbHbLIE NPUHAANEXHOCTH.

Ona npoBeaeHusa crnywwaTtensMu cBOOOAHOrO BPEMEHW B KBApTUPE AOIDKHO ObITb MpesycMOTpPEHO
noMeLyeHune obLLero nonb3osaHus. Takum NnomMeLLeHnem o6LLEero Nonb30BaHUsl MOXET OblTb  CTONOBas UK
rocTuHas.

B nomeLueHmu obLiero nonb30BaHusi A0MKHbI ObITb MO KpaliHeN Mepe:

- CTOM U NO O4HOMY CTYNy Ha criyLiatend Ans npyema num;

- OAMH AWBAaH, Ha KOTOPOM MOTYT Pa3MeCTUTECA HE MEHEE ABYX YENOBEK.

Mpu HanuMumu ctona OH AOMKeH ObiTb MPUroAHbIM ANS NUCbMa M NOATOTOBKM YPOKOB, €Cnu B
KBapTUpEe OTCYTCTBYIOT NPeAHa3HAYEHHbIE AN 9TOr0 NUCbMEHHbIE CTONMbI.

MomMMMO 3TOr0 B KBApTUpE AOMKHbl ObiTb B HANMMUUW MPUHAATNEXHOCTM AN yOGOpKM, BKMo4as
MHBEHTAapb U MOKOLLME CPeaCTRa.

BbiTOBble 3MeKTpPO- U ra3oBble NpuUOOpPbl AOIMKHbI ObiTb CHaGXEHbl YETKO COCTaBMEHHbLIMM
WHCTPYKLUMSAMU NO MX UCNOSb30BAHMUIO.

4.4 Ceo6oaHoOe BpeMs

B tex cnyyasix, korga MY npeanaraet nporpaMMmy nposeaeHus cBoO6OAHOr0 BpeMeHU, No KpanHen

Mepe, YacTb TaKOM NporpaMmbl JOMKHA BbiTh CBA3aHA C U3YYEHMEM MHOCTPAHHOTO A3bIKA.
10
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4.5 ObecneyeHune X13HU 1 GbiTa, BKJIOYasA 3a60Ty 0 HecOBepLEHHONEeTHUX CnylaTensx

MY pomkeH obecneunBaTb MNPUHATUE Mep MO YPErynupoBaHWUIO HEMPEABWAEHHbIX CUTYyaLWi,
KOTOPbIE MOTYT CKa3aTbCA HAa CaMOYYBCTBUM criyLuaTenei Ha nobom sTane ux npebbiBaHus.

MY pomkeH obecneunBatb nony4eHue cybnoapsiauMkamMm Bcell Heobxoaumon uHdopMauuu
OTHOCUTENMBHO X 065A3aTENLCTB, BKNoYas 06a3aTenbCTBa, KacatloLmecs oxpaHbl 340poBbs U obecrneyveHus
6e3onacHoCTK cnyLuaTenei.

B oTHoweHun aorosopHeix ycnyr MITY gomkeH obecneumBatb OCYLLECTBNEHWE HaA30pa C YYETOM
BO3pacTa, pasMepa u cocTaBa rpynnbl, Xapakrepa AesATeNIbHOCTU, YPOBHS pucKa, TPAHCNOPTHLIX CPEACTB U
NPOAOIPKUTENBHOCTU NYTU CrieAOBaHUS.

MpuYKHBI HEABKM/OTCYTCTBUA (AN HECOBEPLUEHHONIETHUX Chyliateniei) AOSKHbl OblTh TLATENBHO
M3yyeHbl B TOT € AE€Hb W [JOMKHbl ObITb NPUHATHI COOTBETCTBYKOLME  Mepbl. Ecnu  pevb wuaet o
HEeCOoBEepPLUEHHONETHUX cnywwartenax, MY wunu ero 3akoHHbIW npeacTaBuTeNb AOMKeH ObiTb yBEAOMIEH
COOTBETCTBYIOLMM 0Bpasom.

B OTHOLUEHUM HECOBEPLUEHHONETHUX CrnyLuaTenei 0cobble NOXEenaHUs UMM NUCbMEHHbIE yKa3aHus,
nony4yeHHble OT 3aKOHHOro npeacraBuTens, 4OMMKHbI ObITb NPUHATLI BO BHUMAHKE, N NO Mepe BO3MOXKHOCTHU

JOJDKHbI BbITb NPEeANPUHSATEI COOTBETCTBYIOLLME AEUCTBUS.

4.6 PykoBogutenu rpynn

4.6.1 O6wme Tpe6OBaHUA K PyKOBOAUTENAM rpynn

MNY pomxeH no3aboTUTLCA O TOM, YTOObI BbIOOp pYKOBOAUTENEN T[PYNn OCYLUECTBRANCA B
COOTBETCTBUM CO CNEAYIOLLUMU KPUTEPUAMMU:

- CMOCOBHOCTL CBOBOAHO U3BACHATLCA HA OCHOBHOM U3y4aeMOM A3bIKE;

- CMOCOBGHOCTbL PYKOBOAUTD FPYNIoii;

- pykoBOAUTENM Fpynn B Bo3pacte crapwe 18 ner;

- PYKOBOAMTENM rpynn OblnmM XOPOLLO MHEPOPMUPOBAHLI O MPUHMMAIOLLEN CTPaHEe U MecTe NPOBEEHUsI
y4ebbl;

- Obma opraHu3oBaHa NOArOTOBKA [ANSl O3HAKOMMEHUS PYKOBOAMTENEW [pynn C pasnuyHbIMU
acnekramum nporpaMmbl U MOPSAKOM U3YYEHUs] $3bIKA M UX KOHKPETHbIMU  0DSA3aHHOCTAMU M
obazarenLcreamu;

- 6bina npegocraeneHa uHgopMmaums 0 nporpamMMe, B 4aCTHOCTK, O Npoueaypax, KOHTaKTHLIX nuuax
U HoMmepax TenecdoHOB, NpaBunax ANA Chywiatenen, CTpaxoBoM oGecneyeHun U nepeyHe 0cobbix
TpeboBaHui cnywartenen, kak NPeaycMoTpeHo aorosopoMm c MI1Y;

- pykosoauTenen rpynn WHTepBLIOUPOBAnu 1 NepeaTTecToBLIBANU HE pexe OAHOro pa3a B ABa roaa;

- MOMHOE A0CLEe PYKOBOAMTENEN U pe3ynbTaThl cODeceaOBaHMA C HUMU XPaHUNUCL HE MEHEE roja c
MOMEHTA NMPEKPALLEHNA C HUMU TPYAOBbIX OTHOLLEHUHN.

MJY pomkeH npepocraBnaTb PyKOBOAMTENSM rPymnn CrMCOK CNywwaTernen U YeTkue WHCTPYKLUW
OTHOCUTENbLHO NOPSAAKA AENCTBUI B YPE3BbIYANHON CUTYaLIMU.

4.6.2 [lononHuTesribHble TpeGOBaHUA K PYKOBOAMTENAM rPynn HeCOBEPLIEHHONEeTHUX

cnywarenem

B OTHOLLEHMM TPYNN HECOBEPLUEHHONETHUX CryluaTenen, ecnu 3TO HE OrOBOPEHO B MUCbMEHHOW
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opMe C 3aKOHHbIM MpEeACTaBUTENEM HECOBEPLUEHHONETHUX cnywartenei, MY gomkeH obecneumBatb
HanMuue PyKOBOAUTENS TPYNMnbl HA BPeMs MOE3AKW W [JOCYrOBbIX MeponpusiTii. COOTHOLUEHWE Mexay
PYKOBOAMTENEM IPyNMbl M CAYLUATENSAMU JOMKHO ObITb CNEAYIOLUM:

a) Mpu noesgkax W3 CTpaHbl Bble3ga B CTpaHy HazHayeHust U 06paTHo:

- aToOycoM, nOe3goM unuM MapoxoaoM: OAWH pykoBogutesns Ha He Gonee, uyem 15
HECOBEpPLUEHHONIETHUX CryLIaTenei;

- CaMOJIeTOM: OAMH PYKOBOAUTENL Ha He Bonee, YeM 25 HECOBEPLUEHHONETHUX CryLuaTenen.

6) [na 0OCYroBbIX MEPOMPUSITUIA, BKMOYasi NPOBEAEHUE CaMOr0 MEPOMPUATUS U TPYNMOBYIO NOE3aKy
K MECTY NpOBEeAEHWUSA MEPONPUATUA U 06paTHO:

- 0AWH pyKoBOoauTenb Ha He Bonee YyeM 15 HeCOBEPLUEHHONETHUX CryLuaTenen.

MY pomkeH npeaycMoTpeTb, 4YTOObl COOTHOLUEHME  MEXAY PYKOBOAMTENsiMM  [pynn WU
HEeCOBEPLUEHHONETHUMM CryLLaTENs MU COOTBETCTBOBAMO AaHHbLIM Tabnuubl 1.

Tabnuuya 1. COOTHOLIEHUE MeXay PYKOBOAUTENAMMU rpynn U HECOBEPLUEHHONETHUMM CriyLLaTENs MK

Paamep rpynnbi 2- | 16- | 31-45|46-|61-75|76-90 91 - 106- | 121-
15 30 60 105 120 135

Konuuecteo 1 2 3 4 5 6 7 8 9

PYKOBOAMTENEN rpynnel

M3 KOTOPbIX HE MOnoxe 21 He meHee 1 He meHee 2 He menee 3

roga

B kaxpgoi rpynne OomkeH OblTb CTapLUMi pykoBoauTenb, HasHadaembin [UTY. Crapwwun
PYKOBOAUTENb AOMKEH BbITb HE MONOXE 21 roga U MOXET ObITb OAHUM U3 PYKOBOAUTENEN rpynn.

4.7 KoHTpOnb yAOBNETBOPEHHOCTU KITMEHTOB U (MNu) crnywarenemn

4.7.1 O6WwKe NonoxeHna

MJTY pomkeH KOHTPONMPOBaTb CTENEHb YAOBNETBOPEHHOCTU KAUEHTOB U (MNK) crnywaTenen kak B
X04€e peanu3auum nporpaMmmbl U3y4MeHUs A3blka, Tak U NOCAE ee 3aBepLUeHNs.

4.7.2 MNepBOHavasibHble OT3bIBbI U KOMMEHTapPUK

B TedeHue nepsbix NATU gHen npedbiBaHus MNMITY A0MKEH OueHMBaTb CTENEHb YAOBETBOPEHHOCTU
cnywarenei y4ebHbIM KypcOM M NPeAoCTaBrsieMbIMU NO AOrOBOPY ycnyramu, B 4acCTHOCTH, NMPUEMOM,
pa3smeLleHueM (ecnu 3T0 NpeayCMOTPEHO AOrOBOPOM) U npenogaBaHueM (00y4yeHnem).

OT3blBbI U KOMMEHTapuu AOJDKHbI cucteMatudecku obpabatwbiBatbcs MNY. MY  pomkeH
no3aboTUTLCA 0 TOM, YTOObI NoGble NPOBNeMbl KOHTPONMPOBANUCL U NPU HEOGX0AUMOCTU UCCNEeq0BaNMnCh
n (Mnu) paspeLuanmchb.

4.7.3 Tekyuwiue OT3bIBbl U KOMMEHTapUU

MJTY pomkeH NpuBeTCTBOBATb NOCTYMNEHWE OT3bIBOB M KOMMEHTApUEB OT cnywartenen no nobbiM
acrnektam npegocTaBnsieMblX N0 4OFOBOPY YCIYr.

MY pomkeH wuHGOPMUPOBaTL Chiywlatenei O TOM, K KOMY OHU AOJDKHbI 00patutbca npu
BO3HUKHOBEHMM NPOGNEMbI, CBA3aHHOI C NOBbIM aCNeKTOM NPEeA0CTaBMAEMbIX MO 4OTOBOPY YCMYT.

MY pomkeH no3abotutbCa O TOM, 4TOObl TakMe npoGnemMbl KOHTPONMPOBaNMCb W Mpu
HeoB6X0AUMOCTH UccneaoBannch U (UNU) paspeLLanuch.

4.7 .4 'toroBas aHkeTa

B koHue npebbiBaHus TJTY pormkeH nonpocuTb Cnyliateneid 3anofiHUTb aHKeTy, KacaroLlylocs
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npefocTaBnsaeMbIX N0 OrOBOPY YCNyr, TAKUX KaKk:

- y4ebHbIN KypC;

- NPOXUBAHUE;

- MEpPONPUATUS, B YACTHOCTU, KYNbTYPHbIE U CIOPTUBHbLIE 3KCKYPCUU;

- opraHu3aums Noe3aku.

B aHkeTe AOMKHbI TaKKe paccMaTpMBaTLCA BOMPOCHI, CBA3AHHbIE C:

- OPErnucTpaLmMoHHON MHopMaLmen;

- NPeAoTbLE3AHON MHAPOPMAaLIMEN;

- HaA3opa 3a HECOBEPLUEHHONETHUMU CRyLLATENAMM.

MY pomkeH o6pabaTtbiBaTb BCE aHKEThI ANS aHanu3a ypoBHS yAOBNETBOPEHHOCTH. [locne npoBepku
nHpopmayum MITY gomkeH NPUHUMAaTL COOTBETCTBYIOLLME MEPBI.

4.7.5 PaccMoTpeHue xanoo

MY gomkeH obecneunsatb Hanu4yMe NpoUeaypbl PACCMOTPEHUS Xanob.

MonyyeHne Bcex amnod, HanpaBnEHHbLIX B MUCbMEHHON hopmMe, AOMKHO ObiTb NOATBEPXAEHO B
TeyeHue nATU paboyumx AHERN, eCnn OHU He ByayT yperynupoBaHbl B TeYEHUE 3TOr0 Cpoka.

OT1BeT AomkeH ObITb HAMPaBMNEH B TEYEHUE OHOTO MeCALA C MOMEHTA MOMYyYEHNS XKanoosbl.
4.8 CtpaxoBaHue OTBETCTBEHHOCTU

MYy obssaH rapaHTUpPOBaTb CTPaxoBaHUE OTBETCTBEHHOCTM MO 00si3aTenbCTBaM, CBSA3AHHLIM C

npeAoCTaBNEHUEM YCMyr NO [OroBOpY.
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