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MpeaucnoBue

1 PASPABOTAH ®eaepanbHbiM rocyaapCTBEHHbIM GHOAKETHBIM 00pa30BaTenbHbIM YYPEXAEHUEM BbIC-
wero npodheccuoHanbHoro obpasoBaHus MOCKOBCKMM rOCYAAPCTBEHHbIM TEXHONMOTMYECKUM YHUBEPCUTETOM
«CTAHKNH» (®BOY BIMO MITY « CTAHKWHY»)

2 BHECEH TexHu4yeckum KOMUTETOM MO cTaHgapTusaumm 461 «MHOOpMaLMOHHO-KOMMYHUKALMOHHbIE
TexHonorun B obpasosaHumn (MKTO)»

3 YTBEPXOEH W BBEOEH B OEWCTBME Mpukaszom deneparnbHOrO areHTCTBA MO TEXHUYECKOMY
perynmpoBaHuto n metpornorum ot 8 Hos6psa 2013 r. Ne 1498-ct

4 B HacTosiLeM cTaHaapTe peanusoBaHbl HOpMbl PegepanbHOro 3akoHa Pocouiickon Peaepauum Ot
27 pexabps 2002 . Ne 184-93 «O TexHMYECKOM perynupoBaHuny, degepanbHoro 3akoHa Poccuiickon dege-
pauuu ot 27 nonsa 2006 r. Ne 149-03 «O6 uHopmaumm, MHHPOPMaLMOHHBIX TEXHONOMMSIX U 0 3aLumTe MHAop-
mMauumny, 3akoHa Poccuiickon Pegepaumm oT 10 uona 1992 r. Ne 3266-1 «O6 o6pasoaHun», PegepansHOro
3akoHa oT 28 chespans 2012 roga Ne 11-03 «O BHeceHun namenenuin B 3akoH Poccuiickon depepauyun «O6
06pasoBaHuMy B YaCTU NPUMEHEHUS SNEKTPOHHOrO 00yYeHUH, AUCTAHLMOHHBLIX 06pa3oBaTeNnbHbIX TEXHOMO-
ruiny, deaepanbHOro 3akoHa Poccuiickon ®egepatum ot 22 asrycta 1996 r. Ne 125-93 «O BbicLieM 1 nocne-
BY30BCKOM npocheccmoHansHom obpasoBaHuny, deaepansHoro 3akoHa Poccuiickoin deagepauum ot 3 HosOps
2006 1. Ne 174-$3 «O6 aBTOHOMHbIX y4pexaeHusax», degepanspHoro 3akoHa «O6 ob6pasoBaHun B POCCUINCKON
denepauumny ot 29 aekadbpa 2012 r. Ne 273-d3

5 BBEJEH BIEPBbIE
6 NEPEU3OAHUME. HosGpb 2018 r.

lpasuna npumeneHus1 Hacmoswezo cmarnfapma ycmaHoeneHbl 8 cmambee 26 ®edepanbHo20 3aKoHa
om 29 urwHs 2015 2. Ne 162-03 «O cmandapmu3ayuu e Pocculickoii ®edepayuu». UHopmauusi 06 u3-
MEeHeHUaX K Hacmoswemy cmaHOapmy ny6nukyemcs e exez200HoM (o cocmosHuio Ha 1 ssHeapsi meKkyuiezo
200a) uHopmayuoHHOM yKaszamene «HauuoHanbHbie cmaHdapmbi», a oghuyuaribHbIll mekem u3MeHeHull
U Nnonpaeok — 8 eXeMEeCAYHOM UHGOPMAaUUOHHOM ykasamerne «HauyuoHarnbHblie cmaHlapmbi». B criydae
nepecmompa (3ameHbl) Unu omMeHbi Hacmosweeo cmaHdapma coomeemcmeyroujee yeedomiieHue bydem
onybnukoeaHo e bnuxaliluem ebifycKe eXeMeCcsYyHO020 UHGOPMAayUOHHO20 ykaszamerns «HauuoHanbHble
cmaHdapmbi». Coomeememeytowias UHhopmayus, yeedoMneHue u meKcmbi pasMewalomes makxe 8 UH-
¢hopmayuoHHol cucmeme obuie20 nonb3oeaHus — Ha oguyuanbHom calime ®edepanbHO20 azeHmemea o
MexHU4YeCcKoMy peaynuposearHuio U mempornoauu e cemu iimepHem (www.gost.ru)

© CranaaptuHdopm, ocopmnenue, 2014, 2018

Hacrosiumin craHaapt He MOXET GbiTb MOMHOCTLIO UM YaCTUYHO BOCNPOU3BEAEH, TUPAKUPOBAH U pac-
NPOCTpaHeH B Ka4ecTBe 0muUManLHOro usgaqns Ges paspewwenus deaepanbHOro areHTCTBa Mo TEXHUYECKo-
MY PErynupOBaHMUIO N METPONOTUN
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BBeaeHune

MpumeHeHne MHAPOPMaLMOHHO-KOMMYHUKALIMOHHBIX TEXHONOIMI B cdhepe 06pa3soBaHNUA NOBLILLAET Ka-
4YeCcTBO W AOCTYMHOCTb 06pa3oBaHusl, CNOCOGCTBYET COBEPLUEHCTBOBAHUIO 06pa3oBaTenbHbLIX TEXHOMOIUA,
NOSABMNEHUIO HOBBLIX (hOPM 00yUEHUA (INEKTPOHHOE 00yYeHne, MobunbHoe oGyyeHne, COBMECTHOE 0By4eHune u
ZP.), CO3AaHMIO SNEKTPOHHbIX 06pa3oBaTeNbHLIX PECYPCOB U AOCTYNA K HUM LUMPOKOTO Kpyra 00y4atoLmxcs ¢
ucnonb3oaHuem cetn UHTepHeT. Co3gaHne aBTOMaTU3UPOBAHHbLIX CUCTEM YnpaBneHus obeobpasoBaTesb-
HbIMKU OPraHM3auMsAMKU XapakTepu3yeTCs CNeLndUKoi 1 AOMKHO OCYLLECTBMATLCA C Y4ETOM COBPEMEHHbIX
TEeHAEeHUNi B 0Bnacty MoaepHU3aLmum pOCCUiiCKOro o6pasoBaHusi, Ny4vLUMX OTEYECTBEHHbIX U MUPOBLIX NpakK-
TUK, TpeBOoBaHUI OCHOBOMOMAraloLMX MEXAYHAapPOAHLIX U HALUMOHArbHBIX CTAaHAAPTOB B 06MacTu MeHemx-
MEHTa KayecTBa, MH(POPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMA, NPOrPamMMHON UHKEHEPUMU, SKOMOTUH,
MHMOPMALMOHHOW 6E30NacHOCTU U SPFrOHOMUKM.

OG6uieobpasoBarenbHble OpraHu3aLum UMEIOT XapakTepHble 0COBEHHOCTU B YaCTU NPUHLUMUNOB U METO-
[I0B PYKOBOACTBA U YNpaBneHus, NOCTPOEHUsI OpraHn3aumMoHHON CTPYKTYPLI, NPOLEeccoB o6pasoBarTenbHOn
AEATenbHOCTU, CPEACTB aBToMarusaumn u MHOpPMaLUMOHHO-KOMMYHUKALMOHHOTO obecneyeHust. YHuduka-
Lus NPOLECCHON MOAENU M pernaMeHTMpoBaHue yrnpaeneHus obleobpasoBaTenbHoOi opraHu3auuen aBns-
I0TCA OCHOBOW NSl CO34aHWUS TUMNOBOW MHTENPUPOBAHHOW aBTOMAaTU3MPOBAHHON CUCTEMbI YIPABIEHUA.

HacTosiui ctaHgapt BXOAUT B KOMMNEKC ctaHaaproB «MH(POpMaLMOHHO-KOMMYHUKALIMOHHBIE TEXHO-
noruu B 06pasoBaHnmy.
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HAUMWOHANBbHBIW CTAHOAPT POCCUNUCKOWN SEALEPALUMU

WNHdopmaumoHHO-KOMMYHUKALIMOHHbIE TEXHOSOTUU B O6pa3oBaHumn

WHTErPUPOBAHHAS51 ABTOMATU3VPOBAHHAS CUCTEMA YNPABNEHWUS
OBLUEOBPA30OBATEJIbHOU OPTAHU3ALMEN

O06Iue NoNoXeHusa

Information and communication technologies in education. Integrated automated control system general education.
General regulations

Dara sBepenua — 2015—01—01

1 O6GnacTb NpMMeHeHusA

Hacroswwmi ctaHgapT ycraHaBnmBaeT obLLye NosnoxXeHss MPUMEHUTENBHO K MHTErPUPOBAHHON aBTOMa-
TU3MPOBAHHOI CUCTEME ynpaBrieHns obLLeobpa3oBaTensLHON OpraHusauueit (aanee — UHTErpupoBaHHas aBTo-
MaTU3MpoBaHHasA CUCTEMA ynpaBneHus), 00ecnevnBaloLLEn peanusaumio rocyaapCTBEHHOW NONUTUKK B obna-
CTu 06pazoBaHus, OTKPLITOCTb M JOCTYNHOCTL 00pasoBaHna aAns scex hopm obuiero o6pazoBaHus, kKa4ecTeo u
3hheKTUBHOCTL YNpaBneHus obLieobpasoBaTenbHO opraHusaumen, BoinonHeHne Tpebosanuii heaepanbHbix
o6pasoBarerbHbIX CTAaHAAPTOB NP peanu3aumn 06pasoBaTesibHbIX MPOrPaMM Ha OCHOBE CUCTEMHOTO NpuMe-
HEeHUs cpeacTB UHOPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOTMIA U MHTerpaummu B MHGOPMAaLIMOHHO-06pa3o-
BaTenbHbIE CpeAbl HA MYHULMNANBHOM, PErMOHaNbHOM, HaLMOHANIBHOM U MEXAYHAPOAHOM YPOBHSX.

OO6LLMe NONOXEHWA HACTOSALLEro CTaHAapTa NPUMEHUMbl Ha JTanax 3akasa, paspaboTku, BHeAPEeHUS,
COMPOBOXAEHUA M CepTUdUKaLMN UHTETPUPOBAHHBIX aBTOMAaTM3MPOBAaHHbIX CUCTEM, 0DecneunBaroLLmX no-
TpeBGHOCTL NpeumyLLecTBEHHO 00L1e0bpa3oBaTenbHbIX OpraHusaumii (Ha4anbHoro o6Luero, OCHOBHOIO 06-
iero, cpegHero obuero) o6pa3oBaHus, a TakKe NPUMEHUMbI AN YYPEXAEHNIA JOLIKONbLHOrO 00pa3oBaHus,
JONONHUTENBHOrO 00pa3oBaHMA AETen, cneuuanbHbIX yYpekaeHun Ans obyyaiomxcs ¢ OrpaHUYEHHbIMA
BO3MOXHOCTAMMW 340POBbS.

2 HopMmaTuBHbIe CCbINKU

B HacToqiLemM cTaHaapTe UCNonb30BaHbl HOPMATUBHBIE CCbINKM HA Crieayiolme CTaHAapThbl:

FOCT P NCO/M3K 2382-36 MHdopmaumoHHble TexHonoruu. CrnoBapb. Yacre 36. ObyueHune, obpaso-
BaHWe U NoAroToBKa

FOCT P NCO 9241-1 3proHoMuyeckue TpeboBaHusi K NpOBEAEHUIO0 0UCHBIX PaboT C UCNONb30BAHNEM
BugeogucnnenHbix tepmuHanos (VDTS). Yactb 1. O6wwee BBeaeHue

[OCT ISO 9000 Cucrtembl MeHempKMeHTA kavecTBa. OCHOBHbIE NMOSIOXKEHMA U CNOBapb

FOCT ISO 9001 CucreMbl meHemKMeHTa KayecTBa. TpeboBaHua

FOCT P MICO/M3K 9126 UHopmaumoHHas TexHonorus. OueHka nporpaMMHON NPOAYKLUMK. XapakTe-
PUCTUKM Ka4eCTBa U PYKOBOACTBA NO UX NPUMEHEHUIO

FOCT P UICO/M3K 12119 UNHdopmaumuoHHas TexHonorus. MNMakersl nporpamM. TpeboBaHMA K Ka4ecTBy
U TeCcTupoBaHue

FOCT P NICO/M3K TO 12182 UndopmaumoHHasa TexHonorus. Knaccudukayusa nporpaMMHbIX CpeacTB

FOCT P MCO/M3K 12207 WUHdopmaLmoHHas TexHonorus. CUCTEMHas M NPOrpaMMHas UHXEHEPUS.
Mpouecchbl XXM3HEHHOTO LMKNA NPOrpaMMHbIX CPEeACTB

FOCT P UICO/M3K 15408-1 UudopmauuoHHas TexHonorusi. Metoaebl u cpeacresa o6ecneqeHus 6es-
onacHocTu. Kputepuun oueHkn 6e30nacHOCTU MHGOPMALIMOHHBIX TexHonorun. Yacto 1. Beegenune n o6uwasn
mMozaernb

W3paHue ocpmumansHoe
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FOCT P NCO/M3K 15408-2 NHbopmaumoHHasa TexHonorua. Meroabl U cpeacrea obecneyeHus 6es-
onacHocTu. Kputepum oLieHkn 6€30nacHOCTM MH(POPMALIMOHHBIX TEXHONOMMIA. YacTb 2. PyHKUMOHANbHbIE Tpe-
6oBaHus 6esonacHocTu

FOCT P MICO/M3K 15408-3 UHdbopmauuoHHasa TexHonorusa. Metoael u cpeacrea obecneveHus 6es-
onacHocTu. Kputepuu oLieHkn 6e30nacHOCTU MH(POPMALIMOHHLIX TEXHONOTMIA. YacTb 3. TpeboBaHusa agosepus
K 6esonacHoCcTH

FOCT P 52294 WMudopmauuoHHas TEXHONOrus. YnpasneHue opraHusaumuein. SNeKTPOHHbIN pernameHT
AAMMHUCTPATUBHON U CcyeOHON AeATeNbHOCTU. OCHOBHbLIE MOSNIOXKEHUSA

FOCT P 52653 WHdopMaLMOHHO-KOMMYHUKALIMOHHBIE TEXHONOIMKM B 00pa3oBaHuMu. TepMuHbl U onpe-
aenexuns

FOCT P 52872 WntepHeT-pecypcbl. TpeboBaHus AOCTYNHOCTU ANSi UHBANUAOB NO 3PEHUI0

FOCT P 53620 WUHopmaLMOHHO-KOMMYHUKALIMOHHBIE TEXHONOMMU B 00pa3oBaHUn. SNEKTPOHHbIE 00-
pasoBaTtenbHble pecypcbl. ObLUMe NONOXeHUA

FOCT P 53625 (MCO/M3K 19796-1:2005) UHdopmauuoHHas TexHonorusa. ObyveHue, o6pa3oBaHue u
noaroroska. MeHempkMeHT kauecTBa, oGecnedyeHune kayecrTsa u MeTpuku. Yacrb 1. O6wmin nogxoa

FOCT P 53723 UndpopmauuoHHas TexHonornsa. Pykosoactso no npumenenunio NOCT P 53625—2009
(NCO/M3BK 19796-1:2005)

FOCT P 54623 NHdopMaLMOHHO-KOMMYHUKALMOHHbIE TEXHOMOrMM B 06pazoBaHumn. CUCTEMbI 34aHUIN
06pa3oBaTenbHOr0 Ha3Ha4YeHUs TEXHONOrn4eckue MHPOPMALIMOHHO-KOMMYHUKALIMOHHBbIE. TEPMUHBI U onpe-
aenexns

FMOCT P 54818 UHdOpMALMOHHO-KOMMYHUKALMOHHbIE TexHONOrMu B obpasoBaHun. CUCTEMbI UH-
hOpMaLMOHHO-KOMMYHUKALIMOHHbIE TEXHOMOIM4eckue 3aaHuii obpasoBatenbHbIX yupexaeHui. Oblme no-
noXeHus

FOCT P 57193 CucremHas u nporpamMHas uHxeHepusi. [1poLieccbl XXM3HEHHOr0 LiKna cuctem

MpumeyaHue —Ipu nonb3oBaHUU HACTOALLMM CTaHAAPTOM LienecoobpasHo NPOBEPUTL eCTBUE CCINOYHbIX
CTaHAapToB B UHOPMALIMOHHOW cucTeme 06LLero nofb3oBaHNs — Ha oguLuansHoM caiite defiepanbHOro areHTcTsa no
TEXHUYECKOMY peryrnupoBaHuio U METPOIOrMn B ceTU MIHTEPHET UMK NO eXerogHoMy UHOpMaLIMOHHOMY Yka3saTento «Ha-
LiMoHanbHbLIe CTaHAapTEI», KOTOPLIA ONYyBMKOBaH No COCTOSHUIO Ha 1 AHBapS TeKYLLEero roaa, U No BbiNycKaM exeMecsy-
HOro nHopMaLMoHHoro ykasarens «HaunoHanbHeIe CTaHAapThI» 3@ TeKyLWmid rof. Ecnn 3aMeHeH ccbiNoYHbIi cTaHaapT,
Ha KOTOpblii AaHa HeAaTMPOBaHHAs CCbINKa, TO PEKOMEHAYeTCA NCNONb30BaTh AEiCTBYIOLLYI0 BEPCUIO 3TOr0 CTaHfapTa
C Y4ETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHUI. ECnn 3amMeHeH CCbINOYHLIN CTaHAapT, Ha KOTOpbI AaHa AgaTu-
poBaHHas ccbifka, TO PeKOMEHAYETC UCNONb30BaTb BEPCUIO 3TOrO CTaHAAapTa C yKasaHHLIM BbilLie rofoM yTBepXaeHns
(npuHaTKA). Ecnn nocne yTBepXaeHUs HAaCTOALLEro cTaHAapTa B CChINTOYHBINA CTaHAapT, Ha KOTOPLIA faHa AaTupoBaHHas
CCblfNKa, BHECEHO U3MEHeHWe, 3aTparnsaloLLee NONOXeHNe, Ha KOTOpoe JlaHa CCbifka, TO 3TO NOoSIOKEeHUEe peKoMeHyeTca
NpUMeHsTb 6e3 yyeTa JaHHOro U3aMeHeHUA. ECnmn cchinoYHbll cTaHAapT OTMeHeH 6e3 3aMeHbl, TO MONoXeHKe, B KOTOPOM
[laHa cchlfika Ha Hero, peKoOMeHAYETCA NPUMEHATL B YacTu, He 3aTparnBatoLLeil 3Ty CChIfKY.

3 TepmuHbl 1 onpepeneHnus

B HacTosweM ctaHgapte npuMeHeHbl TepMudbl no FOCT I1ISO 9000, NOCT P 52653, TOCT P 54623,
FOCT P MICO/M3K 2382—36, a Taioke crnefyloLme TEpMUHBI C COOTBETCTBYIOLUMMU ONpeaeneHnamu:

3.1 obpasoBaHme: EauHbIi LeneHanpaBneHHbI NPOLECC BOCNUTAHUA U 00yYeHUs, ABNSIOLLUMIACA 00-
LLIECTBEHHO 3HAYMMbIM O1arom u OCyLLIECTBIISAEMbIN B UHTEPECaX YENOBEKA, CeMbU, 0OLLECTBA U rOCYAapCTBa,
a TaKKke COBOKYMHOCTb NPMOBpEeTaeMbiX 3HAHWIA, YMEHWIA, HABbIKOB, LEHHOCTHbIX YCTAHOBOK, ONbiTa AeATeNb-
HOCTM U KOMNETEHUMU OnpeAerieHHbIX 06beMa U CIOXKHOCTU B LENAX UHTENNEKTyanbHOro, AyXOBHO-HPaB-
CTBEHHOro, TBOPYECKOro, hman4eckoro U (Mnu) NPodPECCUOHanNbLHOIO PasBUTUS YEenoBeKa, YA0BNETBOPEHUS
ero obpasoBartenbHbIX MOTPEOHOCTEN N UHTEPECOB.

3.2 BocnuTaHme: [leaTenbLHOCTb, HaNpaBneHHas Ha pasBUTME MIUYHOCTK, CO3AaHne yCrnoBui aAnsa ca-
MoonpeaeneHdnss U couuanusaumm 00y4yaioLeroca Ha OCHOBE COLMOKYNLTYPHbIX, AYXOBHO-HPaBCTBEHHbIX
LEHHOCTEN U NPUHATLIX B 00LLIECTBE NpaBun U HOPM NOBEAEHUA B MHTEPECAX YeNOoBeKa, CeMbM, 00LLIEeCTBa U
rocypapcraa.

3.3 obyueHue: LieneHanpaBneHHbIVi NPOLECC OpraHn3auumn aesTenbHOCTH 00yyalowmxca no osnage-
HUIO 3HAHUSIMW, YMEHUSAMU, HaBbIKAMU U KOMNETEHUMEeNn, NPUOBPETEHUIO ONbITa AEATENLHOCTH, Pa3BUTUIO
CNocoBHOCTEN, NPUOOPETEHUIO OMbITa NPUMEHEHUA 3HAHWUW B MOBCEAHEBHOW XMW3HU U (POPMUPOBAHUIO Y
ofyualoLmxcs MOTMBALMKM NONyYeHUs 00pa30BaHUA B TEYEHUE BCEN XKU3HM.
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3.4 cdepepanbHbIN rocyaapcTBeHHbIN o6pa3oBaTenbHbIA cTaHAapT: COBOKYNHOCTL 00sA3arTens-
HbIX TpeboBaHUM K 06pPa30BaHMUIO ONPEAENIEHHOro YPOBHA U (Mnu) K npodpeccun, cneunanbHOCTU U Hanpas-
TIEHUIO NOArOTOBKU, YTBEPXKAEHHbIX dheaepanbHbIM OPraHoOM UCMONMHUTENbBHON BNACTU, OCYLLECTBASIOLLUM
yHKUMKM no BbipaboTke rocyaapCTBEHHON MOMUTUKM U HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdepe
o6paszoBaHuA.

3.5 obpasoBarenbHas nporpamma: KoMnnekc OCHOBHbIX xapakrepucTtuk obpasosaHus (06bem, co-
AepxXaHue, NnaHnpyemMble pesynbrartbl), OpraHu3aLuoHHO-NeAarornyeckux yCcrnoBuin u B criyyasx, npegycmo-
TpeHHbIX GeaepanbHbiM 3akoHOM oT 10 uiona 1992 r. Ne 3266-1, chopm atTectaumm, KOTOPbIW NPEACTaBneH B
BUAe y4ebHOro nnaxa, kaneHaapHoro y4ebHoro rpacuka, paboumx nporpaMmm y4ebHbIX NpeAMETOB, KypCOB,
AucuMnnuH (Moaynen), MHbIX KOMNOHEHTOB, a TaKKe OLIEHOYHbIX U METOAUYECKUX MaTEepPUarnoB.

3.6 npumepHana OCHOBHAA obGpasoBaTenbHas nporpamma: YuyebHO-meToauueckas AOKyMEeHTauus
(NpUMEPHBIN y4eOHbIN NaH, NPUMEPHBIN KaneHAapHbIi y4ebHbil rpacduk, npuMepHble pabodue NnporpaMmbl
yuyeOHbIX NPeAMETOB, KYPCOB, AUCUUNAUH (MOAYNEN), MHbIX KOMIMOHEHTOB), ONPeAEensaIoLLAasa PEKOMEHAYEMbIE
06beM n cogepxaHue o0pas3oBaHua ONpeaeneHHOro ypoBHsl U (Unu) onpeaeneHHOn HanpaBneHHOCTH, nna-
HUpyeMble pe3ynbTaTbl OCBOEHUA 00pasoBaTenbHON NporpamMMbl, NPUMEPHbIE YCNOBUS 0Opa3oBaTenbHOW
OeATenbHOCTU, BKNIOYaA MPUMEPHLIE pacyeTbl HOPMAaTUBHBIX 3aTPaT OKAa3aHUA roCyAapCTBEHHbIX YCIyr no
peanusauuun o6pasoBaTenbHON NPOrpamMmmel.

3.7 obuwee oGpasoBaHue: Bug oO6pa3oBaHus, KOTOPbLIN HanpaeneH Ha pa3BUTUE MUYHOCTU M NPUOOB-
peTeHne B NpoLecce 0CBOEHUSI OCHOBHbIX 00LleoOpa3oBaTenbHbIX NPOrpaMm 3HAHWIA, YMEHUIA, HAaBLIKOB U
hopMMpoBaHNE KOMNETEHLIMU, HEOOXOAUMDIX ANA XU3HM YernoBeka B 00LEeCTBe, 0CO3HAHHOIO BbIOOpa NMpo-
deccun n nony4yeHus npodeccmoHanbLHOro 06pasoBaHus.

3.8 obyvarowuica: dPuanyeckoe nuuo, oceausaioLlee 06pas3oBaTenbHyI0 NPorpaMmy.

3.9 obyvarouwmiica ¢ orpaHMYeHHbIMN BO3MOXHOCTAMMU 3A40POBbA: PuUsnyeckoe nuuo, MMeLLee
HepocTaTkn B (PU3NYECKOM M (UNM) MCUXOSNIOrMYECKOM Pa3BUTUM, NOATBEKAEHHbIE NMCUXONOro-MeAUuKo-
negarorM4eckon KOMUCCUENn U NPensATCTBYOWME NonyyeHuio obpasoBaHusa 6e3 co3gaHus cneuuanbHbIX
YCMNOBUN.

3.10 oGpas3oBaTenbHaa OeATeNbHOCTb: [eATenbHOCTb, HanNpaBneHHas Ha peanusauuio obpa3oBa-
TenbHbIX NPOrpamMm.

3.11 oGpasoBaTernibHaa opraHu3auusa: Hekommepyeckaa opraHusauua, OCyLIEeCTBNAAIOWAS HA OCHO-
BaHWM MULEH3UN 00pasoBaTenbHyl0 AEATENLHOCTb B Ka4eCTBE OCHOBHOMO BUAA AEATENbHOCTU B COOTBET-
CTBWU C LUENSAMU, AN JOCTUXKEHUSI KOTOPbIX 3Ta OpraHu3auusi co3aaHa.

3.12 neparornvyeckuit paboTHuK: On3nYeckoe nnLIo, KOTOPOe COCTOUT B TPYAOBbLIX, CIYXEOHbLIX OTHO-
LLEHUSIX C OpraHn3auuen, ocyLecTBNSoLWEeNn 06pasoBaTenbHyIo AEATENbHOCTb, U BINOMHAET 06583aHHOCTM NO
00y4eHunI0, BOCNUTAHMIO obyyatoLmxcs U (Mnu) opraHnsaumm o6pasoBarTenbHON AeATENBHOCTHU.

3.13 cpeacTBa 06yuyeHusa u BocnutaHuaA: MNpubopsl, 060pyaoBaHue, BKNOYasi CNOPTUBHOE 060pyao-
BaHWE U UHBEHTapb, UHCTPYMEHTbI (B TOM YMCHE My3blKaribHble), y4eOHO-HArMAAHbIE NOCOOUS, KOMNBLIOTEPHDI,
MHADOPMALUOHHO-TENEKOMMYHUKALMOHHBIE CETU, annapaTHO-NPOorpamMMmHbIe U ayauoBU3yanbHble CpeacTsa,
neyaTHble U ANeKTPOHHbIE 0Bpa3oBaTeribHble U MHPOPMALIMOHHLIE PECYPChI U MHbIE MaTepUanbHble 00bLEeKTHI,
HeoOxoauMbIe AN opraHu3aumn o6pasoBaTenbHON AEATENbLHOCTH.

3.14 o6ueobpasoBaTtenbHaa opraHusauusa: OpraHusauua o6weobpa3oBaTenLHOro0 TUNa, peanuay-
loLLas OAHY UMM HECKONbKO 0Bpa3oBaTenbHbIX NpPorpaMm u obecnevmearoLwasn npoLecc 00y4eHuss n BocnuTa-
HUA 0ByyaloLLmMXCs.

MpuMevyaHus

1 ObueobpasoBaTenbHasi opraHM3aLuus peanuayeT ocHoBHble 06LieobpasoBaTenbHbIe NporpamMmMbl CREAYoLLUX
YpPOBHEI: AoLIKonbHoe obpa3oBaHue, HavanbHoe obliee obpa3oBaHue, ocHoBHoe oblee obpasoBaHue, cpeaHee (nos-
Hoe) o6uee o6pa3oBaHue.

2 Ob6uweobpasoBarenbHble opraHu3aUuu MOryT peanu3oBaThb AONONHUTENbHBIE, B T. Y. JOMOSNHUTENbHbIE HaYanb-
Hble, 06LjeobpasoBarenbHbie NporpaMMbl B 06nacTi NCKYCCTB.

3.15 uHTerpupoBaHHas aBTOMAaTU3UPOBaHHAsA CUCTEMA yNpaBneHusa ooueodpasoBarenbLHON Op-
raHusaumei: MudopmaumMoHHasa cuctema, npeaHasHadyeHHas Ana MHPOPMAaLUMOHHOIO obecneyeHns Ckoop-
AWHWUPOBAHHOW AEeATENbHOCTM MO PYKOBOACTBY MU CUCTEMHOMY ynpasneHuto o6uieobpa3oBarenbHOn OpraHu-
3auuen B COOTBETCTBUM C YCTAHOBIEHHbIMU TPeOOBaAHMAMU K NpoUEccam U pesynbsraraM 06pasoBarenbHON
NeATENbHOCTM.

3.16 npouecc: COBOKYNHOCTb B3aWMOCBSA3aHHbIX MU B3auMOAENCTBYIOLLMX BUAOB AEATEINbHOCTH,
npeo6pa3syioLmx BXoAbl B BbIXO/bI.
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MpumevyaHunsa

1 Bxogamu Kk npoueccy 06blMHO ABMATCA BLIXOALI APYrMX NPOLIECccos.

2 B uensx ynopsiaodeHus npouecesl MoryT ObiTh 1€KOMNO3NpOBaHbl Ha YPOBHE MOAMNPOLIECCOB W onepaLinii.

3 CucTeMHoe ynpaeneHue B3aWMOCBA3aHHBIMU MpoLieccamu U pecypcaMu obLleobpasoBaTensHON opraHuaaumm
MOXET paccMaTpuBaTLCS Kak «NpOoL@CCHBIA Noaxoa».

4 Tpu cosgaHnn MHPOPMALMOHHBIX CUCTEM UCMOMbL3YETCA TEPMUH «BuaHec-npoLeccy», KoTopblil B 0606LLeHHOM
BUAE MOXET 03Ha4aTbL aBToMaTn3aluto NpoLeccoB, NOAMNPOLIECCOB U onepaLui.

5 B pamkax obpa3oBaTenbHON fEeATENBHOCTN peannayroTcsa pa3nnvHble BUAbI NPOLIECCOB, CBA3AHHBIX C PYKOBOA-
CTBOM OpraHu3aLueil, BocnuTaTensHoi 4esTeNbHOCTLIO, peanuaalneiil o6pasoBaTenbHbIX Nporpamm, paspaboTkoi y4eb-
HO-MEeTOANYECKUX MaTepuaros, CO3AaHNeM 3reKTPOHHbBIX 0Opa3oBaTenbHbBIX PecypcoB, MaTepuanbHelM obecneyeHnem u
6e30MacHOCTLI0 YUpPeXAEHUS.

3.17 opraHuM3aLMOHHaA CTPYKTypa o6l eobpasoBaTenbHOU opraHusauumu: PacnpeaeneHne oTeeT-
CTBEHHOCTU, NOSTHOMOYMIA U B3aUMOOTHOLLEHUI Mexay paboTHUKaMmM opraHu3aLmm, a Takxe B3aMmMoaencTBus
C APYrMMU OpraHn3aLusamu.

MpumeyvaHusa

1 OcHoBHbIMU rpynnamu paboTHMKOB 06LLeo6pa3oBaTenbHOW OpraHM3aLuy SBNATCA PYKOBOACTBO (AMPEKTOp, 3a-
MeCTUTenun gupekTopa), negarorndeckne paboTHUKN, pabOTHUKN aAMUHUCTPATUBHO-XO3AACTBEHHOIO obecrneyeHns u ap.

2 OpraHusauuoHHas CTpyKTypa obLleobpasoBaTenbHON opraHu3aLum onpefensieTcs yCTaBoM opraHusaLum.

3.18 uHdpacTpykTypa obweobpasoBaTtenibHOW opraHusauumu: COBOKYNHOCTb 34aHUIN U COOpYXe-
HWUI, y4eOHbIX U BCIOMOraTenbHbIX NOMeLLEHNn, mebenu, yuebHon TexHukn u nabopaTopHoro obopyaoBaHus,
CpPeACTB BbIYUCIMTENBHON TEXHUKM U MHPOPMALMOHHO-KOMMYHMUKALIMOHHBIX TEXHONOMMIA, HEOOX0AUMBIX AN
ahbheKkTMBHOTO PyHKLUMOHUPOBaHUSA 0OLeobpa3oBaTenbHOW OpraHM3aumMn U Ka4eCTBEHHOTO OCBOEHUS y4ya-
LmMmucs 06pasoBaTentHbIX NPOrpaMm.

3.19 uH(OpPMaLMOHHO-TENEKOMMYHUKALIMOHHAA CeTb: TexHonornyeckas cucrema, npegHasHaqeH-
Has Ana nepedayn no NUHUAM CBA3U MHAOPMAaLMK, AOCTYN K KOTOPON OCYLLECTBMAETCA C UCNONb30BaHUEM
CpeaCTB BblYUCIUTENBHOWM TEXHUKMN.

3.20 MH(OPMALMOHHO-KOMMYHMKALIMOHHAA TEXHOMormyeckaa cucrtema: CoBOKYNHOCTb MHXKEHEp-
HOro o6opyaoBaHUst U MHCPOPMALMOHHBLIX TEXHONMOMMIA, NPEeAHA3HAYEHHbIX AN KOMMAEKCHOrO ynpasneHus
TEXHONOrMYECKUMM NPOLIECCaMMn B 34aHUSAX U COOPYXKEHMAX o0Leobpa3oBaTensHOW opraHusauumn ¢ npume-
HEHUEM CpPeACTB BbIMUCIIUTENBHON TEXHUKN U TENEKOMMYHUKALIMIA.

3.21 cucTeMa MHXeHepHO-TeXHUYeCKoro obecnevyenua: OaHa U3 cucteM 3gaHusa obpasoBaTenbHO-
ro HasHayeHusi, NpeAHa3HaYeHHasi AN BbINOMHEHUA (PYHKUUWA BOAOCHAOXEHUS, KaHanM3auum, OTOMIEHUS,
BEHTUNSILUMM, KOHAULMOHMPOBAHUSI BO3A4YyXa, ra30CHAbXeHUs, aNeKTpPoCcHabXeHus, cBA3u, MHopMaTmaLmm,
aucnetyepusauum, MycopoyaaneHusi, BEpTUKanbHOro TpaHcnopra (nudbl, ackanatopbl) unu yHkuuii obe-
crneyeHnsi 6e3onacHoCTM.

3.22 MeHeAXMEHT KayecTBa oGuweoOpasoBaTenbHOM opraHusauuu: CKOOpAMHUPOBAHHAA Aes-
TENLHOCTL NO PYKOBOACTBY U ynpaBneHuto obweobpasoBaTtenbHON opraHn3aunen K Ka4ecTsy.

MpumevyaHusa

1 Ons agpheKTUBHOrO MEHeXMeHTa KavyecTBa HeOOXoaUMbI cosfaHue n cepTudukaLmsa CUCTEMbl MEHEKMEHTa
KayecTBa (cUCTeMbl KayecTBa).

2 CucteMa MeHeXMeHTa kadecTBa 06LeobpasoBaTenbHoii opraHusaunmu Heobxoguma ANs BLINOIHEHUS yCTaHOB-
TNeHHBIX TPeboBaHUI 1 MOCTOSAHHOTO YIYYLLEHWUNA Ka4ecTBa NPoLECcCoB U pesynbTaToB 06pa3oBaTenibHON AeATeNbHOCTU.

3.23 3neKTPOHHbIW perrnamMeHT PYKOBOACTBA W ynpaBneHua obuieobpasoBaTernbHON OpraHu3a-
umeii: COBOKYMHOCTb NpaBWIl, yCTaHaBNUBAIOLMX NOPSAAOK PYKOBOACTBA U ynpasfieHus obueobpasoBarerns-
HOI OpraHu3aumeit, peanu3oBaHHbIN Ha OCHOBE (PYHKLMOHUMPOBAHUA MHTETPUPOBAHHON aBTOMaTU3UPOBAHHOM
CUCTEMbI YNIPaBneHust.

3.24 aneKTpOHHaA MHpopMaLMOHHO-06pa3oBaTenbHana cpena: CoBOKYNHOCTb 9MNEKTPOHHbIX 0Opa-
30BaTeNbHbIX PECYPCOB, CPeACTB UHAOPMALIMOHHO-KOMMYHMKALMOHHbLIX TEXHOMOMMI U aBTOMaTU3MPOBaHHbIX
cucTeM, HeobxoanMbIX ANst 06ecrnevYeHus 0CBOEHNA 0By4atoLmMMnUcs 06pasoBaTenbHbIX NPOrpamMmM B MOMHOM
0bbeme He3aBUCUMO OT UX MECT HAXOXAEHWS.

MpuMeyaHue — Hanuune aneKTPOHHON MHGOPMaLMOHHO-06pasoBaTensHOM cpelbl ABNAeTCs 06s13aTeneHbIM
YCIoBUEM MNpW peanusaumm obpasoBaTeribHbIX NporpaMM ¢ NPUMEHEHWEM UCKIIOYNTENBHO 3MEKTPOHHOTrO 0ByyYeHus K
JBUCTaHLMOHHBIX 0GpasoBaTeNbHEIX TEXHOMOTUIA.

3.25 oduumanbHbIN caiT 00wWeoOpa3oBaTenbLHOW opraHusauun: CainT B cetu MHTEpHeT, coaep-
XaLLuii CTPYKTYPUMPOBaHHYIO U 0BHOBMAEMYIO MHbOpMaLMio 06 OCHOBHBIX HaNpPaBnNeHUAX U pesynbratax Aes-
TenbHOCTKM 06Leobpa3oBaTensLHOM OpraHM3aumm.
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4 O6wune nonoxeHus

4.1 ®yHKUMOHArNIbHOE Ha3HaYyeHne

WHTerpupoBaHHas aBTOMaTM3NpOBaHHasi cMCTEMA YNPaBReHUst OTHOCUTCS K KMaccy MHOPMAaLIMOHHBIX
cuctem, obecnevmBaronx UHDOPMALMOHHYIO NOAAEPXKKY CKOOPAWHUPOBAHHOW AEATENbHOCTU MO PYyKOBOA-
CTBY U CUCTEMHOMY ynpaeneHuio obLeobpasoBaTensHON opraHm3aunen B COOTBETCTBMU C YCTAHOBEHHBIMU
TpeboBaHuAMM K NpoLeccam U pesynsrataM o6pasoBaTenbHOl AeATENLHOCTH.

MHTerpupoBaHHas aBTOMaTU3MpOBaHHas CUCTEMa ynpaBreHus SBNSIETCA CUCTEMOOGpasyowmm ane-
MEHTOM ANA CO34aHuA U Pa3BUTUA 3MEKTPOHHOW MHMOPMaUMoHHO-00pa3oBaTenbHOI cpeabl obweobpaso-
BaTEMbHON OpraH3aLuyM B COOTBETCTBUM C €€ MH(PPACTPYKTYPOI U HEOBXOAUMBIMU BHELLHUMU CBA3AMU. UH-
TEerpupoBaHHas aBTOMaTU3MPOBAHHAs cMCTema yrnpaBrieHus AomkHa obecneunBaTtb UHTEponepabenbLHOCTb C
APYrMMU UHAPOPMALMOHHBIMU CUCTEMAMU SNEKTPOHHOW MHOPMALIMOHHO-06pa30BaTENbHON Cpeabl U BHELL-
HUMWU MHDOPMALIMOHHBIMU CPEAAMMN U CUCTEMAMM.

MHTerpupoBaHHas aBTOMaTU3MpoOBaHHas CUCTeEMa ynpasreHus AoImkHa obecnednBaTtb ynopsgodeHue
1 9¢pdeKTMBHOE COBMECTHOE UCNOMNb30BaHWe AAHHLIX U UHPOPMAaLMOHHLIX 06 BLEKTOB, XpaHALIMXCA B 6asax
JaHHbIX Pa3nuYHbIX NOACUCTEM U NPOrPaMMHbIX MOAYNeER CUCTEMBI.

DYHKUMOHMPOBAHWE WMHTErPUPOBAHHOW aBTOMAaTU3WPOBAHHOW CUCTEMbI YMNpaBreHUs AOMKHO ObiTh
peanu3oBaHO B COOTBETCTBMM C NMpaBUNiaMu, COAEPXALLUMMUCA B ANEKTPOHHOM pernaMeHTe pyKoBOACTBA U
ynpasneHusi o6eobpasoBaTenbHOi opraHusaumeii.

MHTerpupoBaHHas aBToMaTM3MpoOBaHHasA CUCTEMA yNpaBneHus JomkHa ObITe aaanTupoBaHa K opraHusa-
LIMOHHOW CTPYKTYpe, 06pasoBaTenbHbIM NporpaMMamM 1 NpuHATON B 06pasoBaTensHOM YHPEXaEeHMN NPOLECC-
HOM MOAenu ynpasneHus B3anMoCBA3aHHbIMK npoueccamu u pecypcamn (TOCT ISO 9001, MOCT P 53625,
FOCT P 53723, TOCT P 52294).

MHTerpupoBaHHas aBToMaTu3npoBaHHasA cUCTeMa yrnpaBrneHusl AomKkHa o6ecneyumBaTb CUCTEMHYIO UH-
hopMAaLMOHHYIO NOAAEPXKKY M aBTOMAaTM3aLuIo NPOLIECCOB yNpaBrieHUsl, MEHe)XMeHTa KayecTBa obpasoBa-
TENbHOW AEATENbHOCTU, MaTEPUANbHO-TEXHUYECKOTO 0BECMNEYEHNS, UHKEHEPHO-TEXHUYECKOTO 0BecneveHuns
3[aHUA U NpUneranLwWwmx TEPPUTOPUIA, KOMNNEKCHOK BGesonacHoCTM o6ueobpasoBaTensHON OpraHu3auuu.
IOnsa atoro B 00weobpasoBaTensHON OpraHn3anum AomkHbl PYHKLMOHUPOBATL UH(POPMALIMOHHO-TENEKOMMY-
HUKaUMOHHas CeTb U MHPOPMAaLMOHHO-KOMMYHMKaLMOHHAA TeXHONormveckas cucrtema no NOCT P 54818.

[ns o6weobpasoBaTenbHbIX OpraHn3auuii, peanusyioLmx obpasoBarernbHbie NPorpaMmbl C NPUMEHEHU-
€M 3NEeKTPOHHOTo 0By4YeHMsA N AUCTAHLUOHHbIX 06pa3oBaTenbHbIX TEXHONOMMIA, MHTErPUPOBaHHAsl aBTOMAaTU-
31pOBAaHHasa cuCTema yrnpaBrieHUa 40MKHA CoepXKaTb SNEKTPOHHbIE MHCPOPMALIMOHHbIE PECYPCbI, ANEKTPOH-
Hble 06pasoBaTenbHbIe Pecypebl, COBOKYNHOCTb MHADOPMALMOHHBIX U TENEKOMMYHUKALIMOHHBIX TEXHOTOTWA,
COOTBETCTBYIOLLUX TEXHONOMMYECKUX CPEACTB U CPEACTB BbIMMCIIUTENBLHON TEXHUKU, 06ECNEeYnBaloLMX 0CBO-
eHune obyqarowmmuca obpasosaTesibHbIX NPOrpaMM B NOSTHOM 0B6beMe He3aBUCUMO OT UX MECT HAXOXAEHMS.
Ucnonb3yemble B 3TUX LENAX 3NEKTPOHHbIE UHCDOPMALMOHHLIE PECYPCHI U ANEKTPOHHbIE 0OpasoBaTenbHble
pecypcbl 4O0mMKHBI cooTBeTcTBOBaTH FOCT P UCO 9241-1, TOCT P 53620. [ina oby4aloLmxca ¢ orpaHuYeH-
HbIMU (PM3NYECKMMMN BO3MOXKHOCTAMMU NO 3PEHUIO A0IMKHbI ObiTb 06ecneyeHbl TpeboBanus MTOCT P 52872.

MHTerpmpoBaHHasi aBTOMaTU3MpOBaHHAA cUCTEMa ynpaBreHust 0buieobpasoBarenibHO opraHusauuen
AomkHa o6ecneunBaTb UHOPMALIMOHHYIO NOAAEPXKKY MPU BbINOMHEHUMN CNEAYIOLIMX OCHOBHBIX (OYHKLIWIA:

- PYKOBOACTBO M CUCTEMHOE YNpasrneHue no HanpasneHusm obpasoBaTenbHON, BOCNUTATENLHOW, aa-
MWUHUCTPATMBHOMN U XO3SIMCTBEHHOWN AEATENBHOCTY;

- ynpaBneH4Yeckuii y4eT u OIopKeTHOE NNaHUPOBaHUE;

- MAaHMpoBaHue u ynpasneHne (UHaHCOBLIMU, KAAPOBbLIMU, MaTepuarnbHO TEXHUYECKUMU U MH(pOopMma-
LIMOHHBLIMK pecypcamu,

- KOHTPOJSib UCMOSIHEHUSA PACNoOpPAAUTENbHbLIX JOKYMEHTOB MYHUMUMNASBHBLIX U PErMoHarbHbIX OPraHos
ynpasneHusi 06pa3oBaHueM;

- aHanuTuyeckasi 06paboTka pe3ynsratoB Camoo0CNy>XMBAHUS;

MOHUTOPUHI OCHOBHBIX NMoka3sareneii ahdekTuBHOCTH 06LLe00pa3oBaTenLHON OpraHu3auum,
MOHMTOPUHI OCHOBHBIX MOKa3areneii kayecrsa obpasoBaternbHbIX yCnyr;

ynpasneHne BHYTPEHHUM U BHELLHUM 3NIEKTPOHHBLIM JOKYMEHTOO000pOTOM;

y4eT NepCcoHarnbHbIX JaHHbIX BCEX KaTeropuini paboTHUKOB 1 00y4aloLLmMXCs;

- y4er KBanMpUUMPOBAHHbIX XapaKTEPUCTUK PYKOBOAUTENEW, nesarorndeckux paboTtHMkoB u y4ebHo-
BCNOMOraTenbLHOro COCTaBa;

- pa3paboTka HOPMATUMBHO-OPraHM3aLMOHHbIX U Y4EOHO-METOAUYECKUX MATEPUANOB ANA peanusaumn
obLeobpasoBarTenbHON NPOrPamMMmBl;
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- paspaboTka kaTanora aneKTPOHHbIX 06pa3oBaTesibHbIX PECYPCOB U AMEKTPOHHbIX y4ebHo-MeToanYe-
CKMX KOMNIIEKCOB ANA peanusaummn o6pasosaTenbHbIX NPorpamm;

- pa3paboTka aNeKTPOHHLIX 06pasoBaTENbHLIX PECYPCOB U AMEKTPOHHLIX Y4eOHO-METOAUYECKUX KOM-
nnekcoB AnsA obecneveHns npouecca INeKTPOHHOro oby4eHus;

- pa3paboTka meTafaHHbIX ANEKTPOHHBLIX pecypcoB aAna obecnedyeHus ynpaeneHus o6pa3oBarenbHbIM
KOHTEHTOM U NPOLECCOM 3MEKTPOHHOro 06y4eHus;

- NNaHMPOBaHWE PacnUCaHnA y4ebHbIX 3aHATUII B COOTBETCTBUM C Y4€OHbLIM NNAHOM U MaTepUanbHO-
TEXHUYECKMMK pecypcamm Ansa obecneveHns obpasoBaTensbHOro npouecca;

- paspaboTtka rpynnoBbIX U MHAMBUAYaNbHLIX 3ad4aHui, (popMUpoBaHME MHAMBUAYANbHLIX 06pa3oBa-
TENbHbIX TPAEKTOPUI ANs 00y4aloLWNXCS;

- pa3paboTka TECTOBbIX 3aAaHUI ANA OLEHKWU 3HaHWI 06yqaloLLmxcs;

- MOHMTOPUHT BbINOMHEHUSA 06y4aloLWMMUCA UHAUBUAYANbHLIX 3a1aHUIA B peanbHOM BPEMEHMU;

- aBTOMaTUYeCcKoe OLiIeHMBaHWE Pe3ynbTaToB BbiNOMHEHNA 00yyaloWUMMUCA UHANBUAYATbHLIX 3a4aHUN;
MOHUTOPUHT YCNEBAEMOCTU B paMKax peanusyemMbix 06pasoBarenbHbIX NporpaMm, yuebHeix npeame-
TOB, MOAYNEN U KOHTPOSbHLIX MEPONPUATUR;

- yyeT UHAUBUAYATbHOW yCneBaemocTu oBy4alowmxca B Te4eHue Bcero nepuoaa obyyeHus B 06ueo6-
pasoBarenbHON OpraHn3aLmu;

- MOHMUTOPUHT (PU3NONIOrMHECKOro 6anaHca U OCHOBHbLIX MoKasartenei 340poBbsl yyalmxcsi (BOCNUTaH-
HUKOB);

- MOHUTOPUHT PU3KYNBETYPHBIX AOCTUXEHUN (MNU PEe3ynbTaToB (PU3NMYECKUX HArpy3ok) yyalmxcs (Boc-
NUTAHHWUKOB);

- noaaepxka paboTbl CneunuanucToB-NCMXONOroB U COLManbHbIX Neaaroros 0bpasoBarernbHON oOpraHu-
3auuu;

- y4yet goctyna pabOTHUKOB U 0BY4aIOLLUXCA HA TEPPUTOPUIO, B 34aHNe, y4ebHble u BCriomoraTernbHble
NMOMEeLLEHUS;

- yyeT 3aphekTUBHOCTU DPYHKLIMOHUPOBAHUA U cobnmoaeHna TpebosaHuin 6€30NacHOCTU 0ObLEKTOB UH-
¢hpacTpykTypbl;

- aHanuTndeckas obpaboTka u pasmeLLeHue B cetu MHTepHET cucremaTuanpoBaHHoO MHopmauum oo
o6Lieobpa3oBaTenbHOM OpPraHM3auUmuu B LENSX €e OTKPbITOCTU U OCTYMHOCTH;

- cobnogeHue TpeboBaHuii 3akoHogarenbcrBa Poccuiickon denepaumm o nepcoHanbHbIX 4aHHbLIX NPU
pasmMeLLeHuM nHpopmauumn B MUHTErpPMPOBAHHON aBTOMATU3UPOBAHHOM CUCTEME YNpaBIeHUs U Ha opmumans-
HOM canTe obuieobpasoBarensLHON opraHusaummn B cetu VHTepHer.

MpuMeyaHue — HacToswWmid CTaHAAPT He ycTaHaBnNUBaeT TpeGoBaHUi K CTPYKTYpe U (PYHKLMOHANBHLIM Xa-
paKTepucTKaM UHTErpMpOBaHHOW aBTOMATU3MPOBAHHOM CUCTEMbI yrpaBneHus obLieobpa3oBaTesisHOi opraHusauuei,
Tak Kak OHW MOTyT U3MEHSTLCS B paMKax CO3AaHUsA 1 pasBUTUA CUCTEMbI.

4.2 ABTOMaTM3aLUMA ynpasrieHUsA HA OCHOBE NPOLECCHOro NoAxoaAa U KOMNbIOTEPHOrO
MeHeKMEeHTA KavyecTBa

4.21 Co3paHme nNONMHOMYHKLUOHANbLHOW MWHTErPUPOBAHHOW AaBTOMATU3UPOBAHHOW CUCTEMbI
ynpaBrneHus

Co3gaHne NoMHOYHKLMOHASBHOW MHTErPUPOBAHHON aBTOMATU3NPOBAHHOW CUCTEMbI YNpaBNEHUst HEO6-
XOAWMO OPUEHTUPOBATL HA MPUMEHEHUE NPOLIECCHOTO NOAX0AA U BHEAPEHUE CUCTEMbBI MEHEDKMEHTA Ka4eCTBa
B coorBeTcTBMM € TOCT ISO 9001, FOCT P 53625, TOCT P 53723 u apyrumm TpeGoBaHMAMM, onpeaensembl-
MM cneumdmnKon poccuinckon obpasoBaTernbHON cuctemMbl. CUCTEMA MEHEIPKMEHTA KavyeCTBa SBMNSETCH YacCTblO
aBTOMAaTM3MPOBAHHOW CUCTEMbI ynpaBneHusi 06ueobpasoBaTenbHON OpraHM3auuen, u cogepxalumecst B He
npoueccHas mMogenb u TpeboBaHMA K MPOLECcaM MMEeoT OCHOBOMoMaratoLee 3Ha4eHue ansi obecneveHus Ka-
yecTBa n appeKkTMBHOCTM ynpaBneHus opraHusauuein B uenom. CoBMECTHOE CO3flaHue U BHeApeHue aBToma-
TU3MPOBAHHOI CUCTEMbI U CUCTEMbI MEHEIXKMEHTA KayecTBa MO3BONSIET pearnn3oBaTh KOMMbIOTEPHbIN MeEHea-
KMEHT KayecTBa BCEMM B3aWMOCBSI3aHHbIMU NpoLeccamu U pecypcamu obLueobpasoBarenbHON opraHusauum.
HeobxoguMmbIM yCroBMeM peanu3aumy Takoro Noaxoga siBnseTca paspaboTka u peanuaaums 3neKTPOHHOrO pe-
rmamMeHTa agMUHUCTPaTUBHOW AeATEeNbHOCTU yupexaeHusi B cooteeTcTeum ¢ FOCT P 52294,

4.2.2 Pa3paboTka npouecCHOM Moaenu Ons aBToOMaTu3auuu ynpaBlieHMs Ha OCHOBE KOMIMbHO-
TEPHOro MeHeAXXMeHTa KayecTBa

Pa3pa6oTka ahhekTUBHON NPOLECCHON MOAENU ANsl aBTOMaTn3aLumn ynpaBreHUs Ha OCHOBE KOMMbIO-
TEPHOr0 MEHEMKMEHTa KayecTBa MOXET ObiTb obecneveHa ucxonsi M3 CTPYKTYPHOrO CuHTE3a TpeboBaHui
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MOCT ISO 9001 n NOCT P 53625, nockonbky 0a30BbI MeXayHapoAHbii cTaHaapT [1] opueHTMpoBaH Ha
KOMMbIOTEPHOE ynpassieHUEe NPOLIECCaMM XM3HEHHOTO Lukna obpa3oBaTenbHON A4eATENBHOCTU U NPENOCTAB-
nexue o6pasoBaTenbHbIX YCINYr NPEUMYLLECTBEHHO B BUAE 3NEKTPOHHOTO 0Gy4eHus.

B coorBetcTBuM ¢ TpeboBaHusammu FTOCT I1ISO 9001 TunoBasi cuctema MEHEADKMEHTA KaYeCTBA BKIIOMAET
B cebA YeTbipe rpynnbl NPOLECCOB:

- NpOUECCHI ynpaBneH4YecKon aeatensHocTu (l);

- npoueccol o6ecneveHus pecypcamu (ll);

NPOLECCbl XXM3HEHHOro umkna npogykuun (I1);
npouecchl u3MepeHus, aHanusa, ynydwenus (1IV).

CTpyKTypa npoueccos u noanpoueccos AnA Tpex rpynn npoueccos (I, Il u 1V) uMmeer yHuBepcanbHbIii Xa-
pakTep U C y4eTOM TEPMUHOMOINMYECKON aaanTauum MOXeET ObiTb MCNOMb30BaHA AN ONMCAHUS COOTBETCTBY-
IoWwux npoueccos obuieobpasoBaTenbHON opraHmsaumu. [pynna npoueccoB XM3HEHHOIO LIMKNa NpoayKuun
(Il1) He cooTBeTcTBYET 0Bpa3oBaTenbHON cneumduke, NOSTOMy AN ONUCaHUS NPOLECCOB 06pa3oBaTenbLHON
AeaTenbHoCTM 1 obecneyeHuss kKayecTsa 06pasoBaTenbHbIX YCNyr HE0BX0AMMO MCNONbL30BaTh NPOLIECCHYIO
mogens, onpeaenexHyto B FOCT P UCO 53625. B npunoxeHun A npeacrasneHa AeKOMNo3uLmMs NpoLieccoB
n nognpoueccoB B cootBeTcTBUMU ¢ FTOCT P NCO 53625.

4.2.3 YKu3HeHHbIN LIMKIT MHTErPUPOBAaHHOW aBTOMaTU3MPOBAHHOM CUCTEMbI YNIPABIIEHUA

4.2.3.1 B uensix obecnevyeHusi kayectsa, 3PPEKTUBHOCTU U COMNACOBAHHOCTU AEATENbHOCTU 3auHTe-
pecoBaHHbIE CTOPOHbI (3aKa3umk, MOCTaBLUMK, pa3paboTyumk, NONb30BATENM, IKCNyaTUPYIOLLUMIA NepcoHan u
nepcoHan ConpPOBOXAEHUS) AOIMKHbI B3aUMOAENCTBOBATL B TEYEHWE BCET0 XXU3HEHHOTO LIMKNA MHTETPUPOBAaH-
HOW aBTOMAaTU3NPOBAHHOW CUCTEMBI yripasneHus B cooteeTcTteun ¢ FTOCT P 57193.

4.2.3.2 Co3gaHne WHTErpMpOBaHHOW aBTOMAaTU3MPOBAHHOW CUCTEMbl YNpaBNeHUs AOIMKHO OCyLLEeCT-
BNATLCA B COOTBETCTBUM C COTMACOBAHHON MOAENbIO XXM3HEHHOTO LMK, coaepiallei CTpyKTypy v TpeboBa-
HWUS K MpoLeccam 1 atanam XU3HEeHHOro uukna cucrtemol no FOCT P 57193.

4.2.3.3 OnucaHue npoueccoB >XU3HEHHOro LMKNa WHTErpMPOBaHHOW aBTOMAaTU3UPOBAHHOW CUCTEMbI
ynpasnexnua — no MOCT P 57193. Mpoueccel 1 rpynna npoLeCcCoB XU3HEHHOTO LIMKITA UHTETPUPOBAHHON aB-
TOMaTU3MpPOBAHHON CUCTEMbI YNPABNEHUS AOIKHbI ObITh ONPEAEneHbl Ha pasHbIX YPOBHSIX UEpapXum CUCTEM-
HOW CTPYKTYPbI M peanu3oBaHbl Ha Pa3nNUyHbIX 3Tanax ee XM3HEeHHOro LUMKna B paMkax ynpasneHusi NPOEKTOM
€03[aHUsi CUCTEMBI.

4.2.3.4 TlporpaMMHble CpeacTBa SABMAKOTCA HEOTHLEMITIEMOW 4YaCTbl0 MHTErpUPOBaAHHOW aBTOMAaTU-
3MPOBAHHOW CUCTEMbl YMPaBMNEHUS, U UX XU3HEHHbIA UMK AOMKeH ObiTb peanu3oBaH B COOTBETCTBUM C
OCT P 57193 n TOCT P MICO/M3K 12207.

MpumevyaHnuns

1 Hapsgy ¢ nporpaMmMHbIMK CPEACTBAMU B COCTaB CUCTEMBI MOTYT BXOAMUTb TEXHUYECKNE CPeACTBa, NPOrpaMMHO-
TEXHUYECKNE KOMMNIEKCH U Ap;

2 B oTAenbHbIX Cry4asx co3jaHWe UHTErpupoBaHHON aBTOMaTU3WPOBAHHON CUCTEMbl yNpaBneHUst MOXeT BbiTb
orpaHnyeHo 3aKkynkon n aganTalueit NporpaMMHOro NPoAyKTa.

4.2.3.5 Co3gaHne WHTErpupoBaHHOW aBTOMAaTM3NPOBAHHOW CUCTEMbl YNpaBMneHUs M BXOAAWMX B
ee cocCTaB MPOrpamMMHbIX CPEeaCTB AOMKHO ObiTb AOKYMEHTUpOBaHO B cootBetrcTBuM ¢ MOCT P 57193,
FOCT P MICO/M3K 12207, TOCT P MICO/MSK TO 16326, TOCT P MICO/MSK 12119, FTOCT P UICO/M3K TO 9294,
MOCT P NICO/M3K TO 12182.

4.2.3.6 CTpyKTypa MHTErpUpPOBaHHOW aBTOMAaTU3MPOBAHHOW CUCTEMbI YNPaBNEHMS MOXET COAEpPXaTh
nporpaMMHble NOACUCTEMBI U MOAYNU, MPEAHA3HAYEHHbIE AMNA Ppeannu3anun onpeaeneHHbIX HACTOSALLUM CTaH-
AapToM OyHKUMIA (noadYHKLUMIA) UM NPOLECCOB NO HanpaBneHUAM AeaTenbHOCTU 06Leobpa3oBaTenbHON
opraHusauuu. B cooTBETCTBUM C 3a4aHHON CTPYKTYPOUW NporpaMMHoro obecnedyeHus gomkHa 6biTb paspabo-
TaHa JOKYMEHTAaUWA Ha NpOrpaMMHbIA MPOAYKT.

4.2.3.7 B npouecce (pyHKUMOHUPOBAHUA WMHTETPUPOBAHHOW aBTOMAaTU3UPOBAHHON CUCTEMbLI ynpas-
neHust omkHO ObiTb 06ecrneyeHo BbINONHeHUe TpeboBaHuii B 06nactu KoHduaeHUManbHOCTM UHAOpMa-
LUuKn, YyCTAHOBMEHHbLIX B 3akoHodatenoHon Gase Poccuiickon ®epepaummn, TOCT P UICO/M3BK 15408-1 —
FOCT P ICO/M3K 15408-3.

4.2.3.8 OCHOBHble )OPMbl MOCTABKU U COMPOBOXAEHUS WHTETPUPOBAHHOW ABTOMATU3UPOBAHHOW CU-
CTEMbI YNpaBneHus:

a) npuobpeTeHune 1 yCcTaHOBKa CUCTEMbI B 06LL,e06pa3oBaTenbHON OpraHn3aumm, CamocTosiTenbLHoe Ha-
nosiHeHne uHdpopmMaumeir u HactTpoiika nog TpebosaHus opraHusauuu, obydeHue nepcoHana, co3jaHue He-
006X04MMOMN CNy>Obl, SKCMyaTauusi U CONPOBOXAEHUE CUCTEMBI CAMOCTOSTENLHO;
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6) npuobpeTeHne n yctaHOBKa cucteMbl B 00wWeobpa3oBaTesibHOW OpraHM3auuM U apeHga ycnyr no
HanosiHeHuto MHpopMaLmei, HaCTpoiike, TEXHUYECKOMY CONPOBOXAEHUIO CUCTEMBI 6€3 co3aaHnA coBCTBEH-
HON CNy>Obl (BO3MOXKHOCTM 3TOTO BapuaHTa OrpaHM4nBaloTCca He06X0AMMOCTLIO BbIGOpA COOTBETCTBYIOLLETO
naprHepa no ConpoBOXAEHUIO CUCTEMbI);

B) apeHAa CUCTEMbI, YCTAHOBMEHHON BHE 00weobpa3oBaTenbHOl opraHM3aumm, Tak HasblBaeMas Mo-
Aenb paboTbl Yepes NOCTaBLUMKA NMPUKNAAHLIX YCNyr. B 310 moaenu paboTbl NOCTaBLUMK NPEAOCTABNAET Npu-
noxeHusi (MPorpaMMHbIE NPOAYKThI, NAKETHI) U BCE HEOBXOAUMbBIE dNEMEHTbI MH(PACTPYKTYPbI U UX 06CNYXU-
BaHWe C JOCTYMNOM KITMEHTOB K MPUSOXEHUAM Yepe3 UHTEepHET nnu cneumanmampoBaHHYIO BbIYUCAUTENBLHYIO
CeTb.

4.2.4 MoareepxaeHne COOTBETCTBUA

4241 OnA MHTErpupoOBaHHOW aBTOMATU3UPOBAHHONW CUCTEMbI YNpaBneHus 06sa3aTtenbHoe NoaTBEPXK-
AeHne COOTBETCTBUS NPOBOAAT TONbKO B CIy4asx, YKa3aHHbIX B TEXHUMECKOM PErMaMeHTe U UCKIMIOYUTENBHO
Ha COOTBETCTBUE TPeOOBAHMAM TEXHUYECKOTO pernameHTa (Hanpumep, B 06nactu anekTpoMarHMTHOM CoBMe-
CTMMOCTU, 6€30MacHOCTM UHOPMALIMOHHBIX TEXHOMOTUN).

4.2.4.2 No6poBONbLHOE NOATBEPKAEHUE COOTBETCTBUSI MUHTErPMPOBAHHON aBTOMAaTU3NPOBAHHON CUCTE-
Mbl YNPaBEeHUs U BXOAALMX B HEE 3NIEMEHTOB MPOBOAAT NO MHULMATMBE 3asiBUTENS (3aKa3uuka, nocrae-
LLMKA) HA YCrOBUSAX A0roBopa Mexay 3asBUTeNeM M OpraHoM no ceprudukauum Ans YyCTaHOBMEHUS COOT-
BETCTBUSA NPOAYKLIMK (MPOLIECCOB, YCIYr) HaUMOHanbHLIM CTaHJapTaM, CTaHaapTaM OpraHusauumin, cuctemam
[o6poBonbHONW cepTudukaumm, ycrioBusiM 40rosopos.

4.2.4.3 lMpu pobpoBONLHOM NOATBEPXAESHUU COOTBETCTBUS NMPOrPaMMHbLIX CPEACTB UHTErPUPOBAHHOM
aBTOMAaTU3MPOBAHHON CUCTEMbI YNPABMEHUA pPacCMaTpUBaIOT CNeayloLUME XapakTEPUCTUKM KavyecTBa npo-
rpaMmMHoro obecneverun no FOCT P UICO/M3K 9126:

- (PYHKUMOHAMNbHbLIE BO3MOKHOCTH;

- HaAEeXHOCTb;

NPaKTUYHOCTb;
AP EKTUBHOCTD;

- COMpPOBOXOaeMOCTb;

- MOGUIBHOCTb.

4.2.4.4 TocTaBnsieMoe C UHTErpMPOBAHHOW aBTOMAaTU3MPOBAHHOW CUCTEMON yNpaBneHUs Nporpamm-
Hoe obecneveHne JOMKHO coaepXKaTb onvcaHue NpoaykTa u gokyMeHTauuio nonb3osartensa no MOCT P UCO/
M3K 12119, xapakTepu3syioLlyiocs cneayowmmu CBOMCTBaAMM:

MOMHOTOMW;

- NPaBUNbHOCTLIO;

- NOHATHOCTHIO;

- NPOCTOTOW 0603peHMs.

4.2.4.5 TecTupoBaHue 1 OLEHKY Ka4€CTBa NPOrpaMMHOro 06ecrneyeHns MHTErpUPOBaHHON aBTOMAaTU3M-
pOBaHHOW cucTeMbl ynpasneHus ocywecrenator no FOCT P UCO/M3K 12119.

4.2.4.6 [ONONHWTENbHOW rapaHTWel KayecTBa WHTErpUPOBAHHONW aBTOMATU3MPOBAHHOW CUCTEMBI
ynpaBneHus U BXOAALUMX B HE€ KOMNOHEHTOB MOTYT ObITb pe3ynbraTbl CEPTUMKALMM NOCTaBLUMKA HA COOT-
BercTBue TpebosaHusm MOCT ISO 9001 unu pesdynbraThl aTTeCTaunm 3penocT NPOLECCOB CO34aHusl U Co-
NPOBOXAEHMSA NPOrPaMMHbIX CPEACTB U MHAPOPMALIMOHHBIX CUCTEM Ha Ga3e koHuenuuu CMM [2].
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MpunoxeHne A
(cnpaBo4HOE)

CTpyKTypa NpoLeccoB XU3HEHHOTO UukKna AN o6pa3oBaTesibHbIX YCAYr, OPUMEHTUPOBAHHbIX Ha 3/1eKTPOHHOE 06yyeHune

CTpyKTypa MpoLeccoB XU3HEHHOTO LUKNa AN8 06pasoBaTesibHbIX YCAYyn OPUEHTUPOBAHHbLIX HA 3N1eKTPOHHOe 06ydyeHue, npefcTaBieHa Ha pucyHke A.l.

Ipynnbl npoueccos (4) Mpoueccsbi (7)
no FOCT ISO 9001 no OCT NCO 19796-1

PucyHok A.1 — CTpyKTypa NpoLEecCOB XU3HEHHOro uukna a8 obpasoBaTefibHbIX YCAYr, OPUEHTUPOBAHHbIX Ha 3/1EKTPOHHOe 0by4yeHne (cm. FTOCT P 53625)

€T0C—6¥.595d 100



[Jekomnosuumsa npouecca «AHanu3 notpebHoctn (AlM)» npefcrasneHa Ha pucyHke A.2.

Mpoueccbl (7) Mognpoueccsl (4)

PucyHok A.2 — [lekomno3uuusa npouecca «AHanus notpebHoctun (All)»

€T0¢—6¥.55 d 100



Nekomno3numa npouecca «AHanms3 cTpykTypbl (AC)» npepctaBneHa Ha pucyHke A.3.

Mpouecceli (7) Mognpouecch! (6)

PucyHok A.3 — [lekomno3unumns npouecca «AHanuns3 cTpyktypbl (AC)»



[ekomno3unuma npouecca «KoHuenuusa/npoekt (KM)» npeactaBneHa Ha pucyHke A.4.

Mpoueccbl (7) Moanpoueccs! (11)

PucyHok A.4 — [lekomno3suyma npouecca «KoHuenuusa/npoekt (KM)»

€T0¢—6v.95d 100



[exkomno3nuus npouecca «Pa3spaboTka/msrotosnenve (PN)» npepcrasneHa Ha pucyHke A.5.

Mpouecchl (7) Moanpoueccol (5)

PucyHok A.5 — [lekomno3unyus npouecca «Pa3paboTka/usrotosnenme (PU)»



[Jexkomnosnums npouecca «Peanusauua (PE)» npeactaBneHa Ha pucyHke A.6.

Mpoueccol (7) Mognpoueccol (5)

PucyHok A.6 — [lekomno3sunumsa npouecca «Peanusaumsa (PE)»

67,95 d 1004

€102



Jexomnosunuus npouecca «Mpouecc o6yderns (MO)» npeacTaBneHa Ha pUcyHke A.7.

Mpoueccol (7) Mopnpoueccel (3)

PucyHok A.7 — [lekomno3uuna npouecca «Mpouecc 06yuerns (MO)»



[Jexomno3nuusa npouecca «OueHka/onTummsaums (OO)» npeacrasneHa Ha pucyHke A.8.

Mpoueccel (7) Moanpoueccsl (4)

PucyHok A.8 — [lekomnosunuyma npouecca «OueHka/ontummsauus (O0)»

67,95 d 100

€T0C



Mpunoxexune b
(cnpaBo4Hoe)

®yHKUMOHaNIbHAss MOeNb Npouecca 3/1eKTPOHHOro 06y4YeHns (cm. FOCT P 53625)

HopmaTvBHble [OKyMEeHTbI
(3akoHbl P®, ®rocC,
obpasoBatesibHble nporpammbl 1 ap.)

PucyHok b.1 — ®yHKUMOHaNbHas Mojenb npouecca 31eKTPoHHOro obyyeHus (cm. TOCT P 53625)

€T0C¢—6v.95d 1004
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Buonuorpadusn

[11 WNCO/MBK 19796-1:2005 NHpopmaLmoHHble TexHonorun. OByyeHune, obpaszoBaHue n nogrotoBka. MeHepx-
MEHT KadecTBa, obecneyeHne kavyecTBa M MeTpuka. Yacte 1. OBwmin nogxon
[2] ISO/IEC TR 15504-9:2011 UHdopmaymoHHble TexHororun. OueHka npoueccoB. YacTe 9. MNpodunu yeneso-

ro npotecca
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YK 378.164:006.352 OKC 35.240.99 OKI 96 6000

Kntouesble cnosa: obuwee obpasoBaHune, obLieobpasoBatenbHaa opraHm3aund, MHPopmMaLuoOHHaa cucTema,
WHTErpMpOBaHHasi aBTOMATU3MPOBaHHAs CMCTeMa ynpaBreHusl, Npouecc, NoOAMNPoLecc, onepaums, KayecTeo
ynpaBneHus, 3dheKTMBHOCTb YNpaBreHus, o6pasoBarternbHasi NporpaMmMa, anekTpoHHble obpa3oBaTernbHble
pecypchbl, MHTEpHET-pecypcbl, canT B ceTu MHTepHeT
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