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1 06wwpe nonoxeHns

MpoBeaeHMe cepTUdMKaLn.

CepTudrKaLuuio MpOBOAAT OpraHbl MO CepTUAUKALUM, YNOMTHOMOYEHHbIE B
Cucteme fo6poBonbHoi ceptudmkaumm HCOIMB (ganee - HCOIMB).

PaboTbl N0 cepTUdMKaLmMy B opraHax no cepTU(MNKaLMN BbINMOAHSIOT 3KCMEePTbl
HCOIB, aTTecTOBaHHble LEHTPaibHbIM opraHoM. OTgenbHble 3Tanbl paboT Mo
CepTU(MKaLMM  MOTYT  BbIMOMHATLCA  3KCMEpPTaMy  COBMECTHO € AvLamu,
NPOXOAALLMMU B OpraHe Mo cepTudmMKaLmMm NOArOTOBKY A1 aTTecTalun B KavecTse
3KCMepToB.

Mpu cepTdmKaLmMm NPOBEPSAIOTCA XapaKTEPUCTUKU U UCTIONb3YIOTCA MeTofpbl,
MO3BONAIOLLME:

MpoBeCTM WAeHTUGMKaLMIO paboT W ycnyr, B TOM 4MCNe MpOBEpPUTb
NPUHaANEXHOCTb K K1aCCU(PMKALMOHHOA  rpynnupoBKe,  COOTBETCTBUE
JOKyMeHTaUmMK, NPOUCXOXAEHWE, U ap.;

MOSHO W JOCTOBEPHO MOATBEPAUTHL COOTBETCTBME PaboT M ycnyr Tpe6oBaHMAM
NOXapHOW 6e30MacHOCTMW, HampaBneHHbIM Ha obecreyeHVe ee 6€30MacHOCTW AN
YKM3HU, 3[0POBbS U MMYLLECTBA FPaXAaH, OKPYXKatoLleld cpefbl, YCTaHOB/IEHHbIM B
HOPMaTMBHbLIX AOKYMEHTaX s 3Tux paboT v ycnyr (no nokasarensiM HasHayeHus U
JPYTVIM OCHOBHbIM XapaKTepucTUKaMm), a Takxe Apyrm TpeboBaHWAM, KOTOpble Ha
OCHOBE 3aKOHOAATE/IbHbIX W WHbIX HOPMATUBHBLIX MPaBOBbLIX aKTOB POCCWIACKON
degepauym  JOMKHBI  NPOBEPATLCA  NpU JOBPOBOMLHOV — CepTUdMKaLMK, npu
O6bIYHbLIX ~ YCMIOBMAX €6  WUCMOMIHEHMS, XpaHeHWs W TPaHCMOpTUPOBaHWUS,
3KCMyaTauum, a Takoke B YCNOBUSX NOXapa.

2. Cxembl cepTutUKauum paboT W ycnyr, ucnonb3yemble B Cucteme
[1I06pOBONbHO cepTudmkaummn HCOMB.

2.1. B Cucrteme pA06poBobHOIA cepTudmkaumm HCOMB  npumeHstoTcs
CnefytoLLme CXembl cepTUdmKaumn paboT u ycnyr

OueHka
OueHka nU'o ec Bbl6opoyH
Ne  macTep pou ATtTtectauma  CepTudmkal, as VHCHEKLIVOHH
cxe  CTBA npeanpuaT  1a CUCTeMb nposepka o 4
OKa3aH bl KOHTPO/b
Mbl  WUCMOJH ” ns KayecTsa pesynbTaTe
utens B yCnyrv
ycnyru yeny
1 2. 3. 4. 5. 6. 7.
1 + + MpoBepka
pesynbTarta
yenyru
HemareprasbHbIX
YCIYT METOLOM
COLMIOSIONHECKO

OLIEHKN)
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2 + + KoHTponb
CTabunbHOCTH
npotecca
OKa3aHusl
yenyru
3 + BbibopoyHas
npoBsepka
pesyfnbTaTa
ycnyru
4 + + Bbl6opoyHast
npoBsepka
pesynbTaTa
ycnyru

HemMaTeprabHbIX
YCTyT METOROM
COLMOMOM4ECKOM
OLIEHKN)
5 + KoHTponb
CTabunbHOCTM
(hYHKLUMOHMPOB
aHus CUCTEMbI

2.2. OnucaHne cxem cepTudumkaumm pabot n ycnyr B8 HCOIB

Mpy BbIGOPE CXeMbl  CepTUMKaUMM  CnefyeT  UCMO/b30BaTb  CXeMb,
obecneunBaroLLme HEOOXOAUMYIO [0Ka3aTe/lbHOCTb CepTUdMKaumMm, B TOM 4uc/e
MPUHATbIE B 3aPYOEXHOW N MeXAyHapOAHOI NpaKTuKe.

Mpn Bcex cxemax CepTU(MKaUMU NpoBepsieTcs cobnogeHne  [Mpasun
06Ccny>XmBaHus, NpPoBeseHns paborT.

2.2.1. Cxema 1 npesycmaTpuBaeT OLEHKY MacTepCTBa WCMOMHWUTENS YCIyru,
YTO BK/IHOYAET NMPOBEPKY YCMOBUWIA PaboTbl, 3HaHWA TEXHOMOTMYECKOA, HOPMATUBHON
[LOKyMeHTauuu, onbiTa paboTbl, CBEAEHUA O MOBbILEHWW KBanUduKaumm u
BbIGOPOUHYIO MPOBEPKY Pe3y/bTaToB yCnyri (OTPEMOHTMPOBAHHBIX, BbIYULLEHHLIX W
OPYTVMX U3[ennin), a Takke MNOCNeAyHWMA  MHCMEKLUMOHHBIA  KOHTpoMb (4518
HemMaTepuabHbIX YCAYr MyTeM 3KCMEepPTHOM WAM  COLMONOTMYECKOA  OLEHKMN).
PekoMeHfyeTCa  MPUMEHATb  ANA  cepTuuMKauMm  YCiyr,  OKa3blBaemblIX
WHAMBUAYANbHBLIMU NPEANPUHUMATENSIMU U ManbIMU NPEANPUSTUAMA.

2.2.2. CxemMa 2 npefycMaTpmBaeT OLEHKY MpoLecca okasaHus yCcnyru, Kotopas
MOXET OCYLLECTB/IATLCA ABYMS Crocobamu:
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- MPOBEPKOI TEXHONOMMYECKOro npoLiecca, MacTepcTsa UCMONHUTENS, YC0BUA
06CNy>XnBaHNS;

- OL|EHKOM CUCTEMbI KauecTBa.

Cxema npefycmaTpvBaeT BblGOPOYHYIO MPOBEPKY pesy/bTata  YCyri.
NHCNEKUMOHHBI/  KOHTPOMb  OCYLLECTBAISIETCA MyTEM  KOHTPONSl  CTabUILHOCTU
npoLiecca OKasaHus ycnyru.

Mpy NpoBepke TEXHOMOMMYECKOro NpoLecca KOHTPOIMpYeTCs:

a) NOSIHOTa TEXHOMOrMYEeCKON AOKYMEHTaLmu;

6) COOTBETCTBME 06opyfoBaHNs TpeboBaHMAM BbINO/HAEMOr O
TEXHOMOMMYeCKOoro npoLiecca;

B) COOTBETCTBME KBa/MUKALMWN UCMONHWTENE TPebOBaHWAM BbINOHAEMOrO
TEXHO/IOrMYECKOro npoLecca;

r) cobofeHNe TEXHOMOMMYECKOM ANCLMUNIUHSI,

L) COOTBETCTBME OCHaCTKW, KOHTPOMbHO-U3MEPUTENbHLIX NPU6OPOB U
MHCTPYMEHTOB TPeBOoBaHNAM BbINOHAEMOr0 TEXHOMOMYECKOro npoLecca.

IMpu OLEeHKe cUCTEMbI Ka4ecTBa NpoBepseTcs:

a) NoNMTMKa B 06/1aCTV KaYvecTBa;

6) pyKOBOLCTBO MO KayecTBy;

B) COOTBETCTBME 3/IEMEHTOB CUCTEMbI Ka4eCcTBa YCTAHOB/IEHHbIM TPEBOBaHUAM;

r) a(pdeKTUBHOCTb CUCTEMbl KayecTBa C TOYKU 3PEHUS| JOCTUKEHUS Lienei,
YCTaHOB/IEHHbIX B 06/1aCTAX Ka4ecTBa.

Mpy Hanuuum y 3asBUTeNs cepTUMKaTa Ha CUCTEMY KauecTBa OLEHKa
npoLiecca OKasaHWUs YCnyru Wiam cMcTeMbl Ka4ecTBa He NpPOBOAMTCS.

2.2.3. Cxema 3 npefycMaTpuBaeT CM/OLLIHYH NPOBEPKY pe3ynbTarta YCayru.

CxeMa MOXET MNPUMEHATbCA [ANA  CepTUUKauMM  MaTepuasibHbIX  yenyr
(pemMOHTa ¥ W3rOTOBNEHUA  W3JenwidA MO0 WHAMBMAYaNbHbIM  3aKasam).
VIHCNEKUMOHHBI  KOHTPOMb  OCYLLECTBAAETCA MNyTeM BbIOOPOYHOM  MPOBEPKU
pesynbTaTa ycnyru.

2.2.4. Cxema 4 npefycMaTpuBaeT aTTecTauuio NpeanpuaTus, Y4To BK/KOYaeT
MPOBEpPKY:

- COCTOSIHUA €ro MaTepuansHo - TEXHUYECKOW 6a3bl;

- CAaHWUTapHO-TUTMEHNYECKNX YCMOBUIA 0BCNYXXMBaHWS NOTPebuTenels;

- accopTUMeHTa W KauyecTBa YCAyr, BKIOYas Hapsgy C LeneBbIMA U
[OMNONHUTENbHBIE YCNYTH;

- YETKOCTM W CBOEBPEMEHHOCTUN 06C/YXMBAHWS;

- KayecTBa 06CNyXmBaHWS (3TVKa O6LUEHWS, KOMKOPTHOCTb, 3CTETMYHOCTD,
yueT 3anpocoB NoTpebuTens u T.4.);

- NPoheCcCMOHaNIbHOIr0 MacTepcTBa 06CY)KMBAIOLLIENO NEPCOHaNa.

CxemMa npefycmaTpvBaeT BbIOOPOYHYHD MPOBEPKY pe3ynbTaTta  YCayru.
WNHCNEKUMOHHBI  KOHTPO/Ib  MOXET  OCYLLECTBAATbCA  C  UCMO/b30BaHWEM
COLMOMOMMYECKNX METOL0B.
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2.2.5. Cxema 5 npegycmaTpuBaeT CepTU(MUKALMIO CUCTEMbl KadvecTBa W
nocnesyoLwui MHCNEKLMOHHBIN KOHTPO/Ib 3a CTabWNbHOCTHIO ee
(hyHKLMOHUPOBaHMA. CepTU(MKaLMA CUCTEMbl KayecTBa OCYLLECTBNSETCA OpraHoM
no cepTuuKaumum ycnyr c MpyB/IEYEHNEM 3KCMEPTOB MO CUCTEMAaM KauyecTsa.
MOoXeT NPUMEHSATLCA MPY CePTUDMKALMN BCEX BULOB YCAYT.

3. Topsgok npoBefeHne cepTudmkaumm pabot n ycnyr 8 HCOIB.

3.1. Mpoueaypb! cepTumKauuy paboT n ycnyr

CepTumkauys paboT v ycnyr B 06LLEM Clyyae BKIHOYAET:

- nofavy 3asBKW Ha CepTU(MKALIMIO;

- MPUHSATUE PeLLeHns MO0 3asBKe;

- BbI6OP CXeMbl CEpTUdNKaLMK;

- onpefeneHWe YMNOMHOMOYEHHON UCMbITaTeNbHON nabopatopum  (Npw
HeobXxoAnMocTw);

- MpoBefieHMe TNPOBEPKM COOTBETCTBMA MpOLECCa  OKasaHus  YCnyrw,
BbIMO/IHEHUS PabO0Tbl YCTAHOBMEHHLIM TpPebGOBaHUAM W MCMNbITaHWA  (MPOBEPKM)
pesynbTaTa yCnyru B COOTBETCTBUM C BbIGPaHHOM CXEMOI cepTudmKaLmu;

- aHanM3 MONYYEeHHbIX Pe3ynbTaToB W MPUHATUE PELLUEHUS O BO3MOXHOCTU
Bblaun CepTU(IMKaTa COOTBETCTBUS;

- Bbifjlauy CepTudMKaTa M IMLIEH3NN Ha NMPUMEHEHME 3HAKa COOTBETCTBNS;

MHCNEKUMOHHBIA  KOHTPONb 33  CepTU(MLMpOBaHHON  ycnyrol (B
COOTBETCTBUM CO CXEMOW CEpTUGIMKALMN);

- NH(opMaLWMIO O pe3ynbTaTax cepTUUKaLMM.

3.2. Mopgaya 3asBKN N NPUHATVE PeLLEHMs MO 3aABKe Ha CepTUMKaLMIO

3.2.1. ins npoBefeHns cepTUMKaLmm ycnyri 3asBuTe/lb HanpaBseT 3asBKy B
COOTBETCTBYHOLLWIA OpraH Mo cepTudmKaLmu.

3.2.2. Tpy HanMuMM HECKOMbKUX OpraHoB Mo CEepTUGMKALMN JaHHOR ycayru
3asBWTe/b BNpaBe HampaBWTb 3asBKY B /1H06OI 13 HUX.

3.2.4. OpraH no cepTUUKaLMN paccMaTpuBaeT 3asBKy W B CPOK He Mo3jHee
OfHOro MecAua Mocne ee MosyyYeHWst COOOLLAeT 3asBUTENIO PELLUeHWe, KOTopoe
COLEPXUT BCE OCHOBHble YCNOBUA  CEPTU(MKALMKM, OCHOBbIBAlOLMECH  Ha
YCTaHOB/IEHHOM MOPSIAKe CepTUUKaLMN faHHOW YCNyru, B TOM YWC/e YKa3blBaeTcs
CXema CepTugmrKaLmu.

3.3. lMpoBefeHMe UCTbITaHW (NPOBEPKM) MpY CepTURMKALMM MaTepuanbHbIX
YCAyr.

Ansa HemaTepuanbHbIX YCAYr METOAOM 3KCMEepPTHOW WM COLMONOrMYecKoi
OLIEHKM.

3.3.1. WcnbiTaHus pesynbTata YCayru Ans CcepTuMKaumMm nNpoBOATCA B
ncnbITaTeNbHbIX nabopaTopusx (LeHTpax), akkpeamToBaHHbIX B HCOMMB.

3.3.2. Mpu npoBeaeHUN UCTIbITaHUIA (NPOBEPKM) OCYLLECTBSETCS:

- BbIOOpOYHasA MpoBepKa pesy/ibTaToB 0Ka3aHWsA YCAyr, BbINOSHEHWUA paboT Mo
Tpe6oBaHMAM 6e30MacHOCTY;
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- 0(hopMNEHNE 3aKNHOYEHUA NO NPOTOKOMAM MCMbITaHWin (MPOBEPOK), OTYETaM
06 MCNbITaHMAX, aKTOB NMPOBEPKM KaYeCTBa BbINOIHEHHbIX PaboT, OKa3aHHbIX YCyT.

KonunyectBo npoBepsieMbIX U3Aennii U NOpsAOK MX oT6opa onpefensieT opra
no ceptugukayum HCOTIB.

3.3.3. MpoTOKON MCNbITaHWIA (MPOBEPOK), OTUET 06 UCTIbITAHWSX, aKT NPOBEPKM
KayecTBa BbIMOMHEHHbIX pPab0T, OKa3aHHbIX YCAYr HanpaenseTcs opraHy o
CepTUUKaLMN 1 B KOMWUK - 3as1BUTENIO.

3.34. Tlo TpeboBaHWIO oOpraHa MO CepTUdMKauMKM 3asBUTeNb  06s3aH
NpeAcTaBUTb AOKYMEHTbl O COOTBETCTBUM YCMYrWM YCTAHOB/IEHHbIM TpPebOoBaHWAM,
BblaHHble OpraHamu rocyapCTBeHHOro yrpas/ieHus, OCYLLECTBIAIOLMMM KOHTPO/b
3a 6e3onacHOCTbIO B Mpedenax CBOEA KOMMETEHUMM B COOTBETCTBUM C
3aKOHOJaTeNbHbIMM  akTamy  Poccuiickoid  ®egepaumn.  3asBUTENb MOXKET
NnpefcTaBUTe B OpraH Mo CepTudmKaumy Lpyrve  LOKYMEHTbI, cofepkaliue
pesynbTaTbl OLEHKMN YCYrn, B TOM YKCAEe OT 3apyBexKHbIX opraHu3aumii (MpoToKosbl,
cepTudurKaTbl).

3.4. Bblgaya ceptudmkata

3.4.1. OpraH Mo cepTUdMKaLMN NPY NONOXKUTENbHBLIX pe3yNbTaTax UChblTaHui
(NpoBepok),  NpPegyCMOTPEHHbIX — CXeMOW  CepTUdMKaLMUM U 3KCMepTU3bl
MPeACTaBNIeHHbIX  JOKYMEHTOB,  O(OPMASET  CepTUMKAT  COOTBETCTBUA U
peructpupyert ero B peectpe HCOIb.

3.4.2. B cnyyae Heo6Xx04MMOCTWU WCMOMHUTENb YCIYTN MOXET MCMOo/b30BaTh
KOMun cepTutnkaTa, 3aBepeHHble MOAIMHHON NOANUCHIO0 YNOAHOMOYEHHOIO LA Y
MeyaTbio OpraHa, BblfaBLUEro CepTUNKAT UM HOTapUanbHOW KOHTOPbI.

Konusa cepTudmkara fomKHa 6bITb M3rOTOB/EHA CMOCOO0M, BOCMPOU3BOASALLUM
ero opmy 1 cofepxxaHuve (3nekTporpaguyecknm, oTorpamueckmm 1 T.n.).

3.4.3. Cpok faeicTema cepTudmkaTta ycTaHaBIMBAeT OpraH Mo cepTugmkalmum ¢
Yy4YeTOM CpOKa AeCTBUS HOPMAaTVBHbLIX JOKYMEHTOB Ha YCAyry, a TakkKe CPOKa, Ha
KOTOPbIA BblgaH CEPTU(NKAT Ha CUCTEMY KauyecTBa, HO He 6ofee YeM Ha Tpu rofa.

3.4.4. Tpn BHECEHUWN W3MEHEHWIA B YCOBUS OOCMY)XXMBaHWUS W TEXHONOTUIO
WCMONHEHUs YCNYTK, KOTOpble MOrYT MOBAMATL Ha €e COOTBETCTBME TPebGoBaHWAM
HOPMaTMBHbIX AOKYMEHTOB, 3asBWUTeNb W3BellaeT 06 3TOM OpraH, BblgaBLUKIA
CepTUMKAT, KOTOPbI NPUHMMAET peLUeHne 0 He06XOAMMOCTU MPOBEeAEHNs HOBbIX
NCMbITAHWIA 1N NPOBEPOK.

3.45. MMpu oTpuuaTenbHbIX pesynbTaTax CepTUMKALMOHHBIX WCMbITaHWIA
(npoBepok), HecobnoeHnn WHBIX  TpeboBaHwuiA, npegbABAseMbIX K
CepTUdMUMpyeMOii  ycnyre, WAM OTKa3e 3asBMTENs OT onnatel paboT no
cepTudmKalumy opraH Mo CcepTuMKauuy BblLaeT 3adBUTENIIO  3akK/l0YeHue ¢
yKasaHueM MpUYnH 0TKasa B Bbijaye cepTudmkaTta.

3.5. TpumMeHeHWe 3HaKa COOTBETCTBUS.

35.1 Mpy nonyyeHWn cepTugMKaTa COOTBETCTBMA WCMOMHUTENb YCIYIH,
paboTbl 0653aH 06ecneunTb MapKUPOBKY AOKYMEHTALMM 3HAKOM COOTBETCTBUS.
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3.5.2. TprMeHeHVeM 3Haka COOTBETCTBMS AN CEPTUDMLMPYEMOI yCayrn
CUMTAETCA  MapKMpoBaHWE WM  Tapbl,  YMakoBKW,  KBUTaHUMW,  Apyroi
COMPOBOAUTE/NLHON [OKYMEHTALMW, a Takke W1CMoMb30BaHWe 3HaKa COOTBETCTBUS B
PeKNaMHbIX, NeYaTHbIX M34aHMAX, Ha OULMAaNbHBIX BlaHKaX, BbIBECKAX.

3.5.3. MapKu1poBKY 3HaKOM COOTBETCTBUA OCYLLECTBNSET UCMONHUTEND YCAYTU.

4. VIHCMEKUMOHHBIA KOHTPOMb 3a CEPTU(NLMPOBAHHOI paboTolA, YCNyroii.

4.1. /IHCNEKUMOHHBIA KOHTPO/b 33 CepTUDMLMPOBAHHOW YCNYroin NpoBoanTCA
opraHoM Mo cepTutmKaumy, BblAaBLUMM CEPTUGMKAT.

Cofep>xaHue NpoBEpPKM NPU  WMHCMEKUMOHHOM KOHTPOSe OnpefenseTcs B
COOTBETCTBUM CO CXEMOI CepTUMKaLML.

4.2, VIHCNEKUMOHHbIA  KOHTPOMb  3a  CEPTUMUMPOBAHHON  yCnyroim
npesycMaTpuBaeT:

- aHanu3 MHQopMaLyn 0 CEPTUDULMPOBAHHON YCnyre;

- OpraHy3aumMi0 KOMUCCUIA AN NPOBEAEHNS UHCNEKLMOHHOTO KOHTPONS;

- MpoBefeHne NPOBEPKY;

- 0thopM/ieHNe pe3yNbTaToB M MPUHATUE PELLEHNIA.

4.3. TlMepuognyHocTb M 06BEM MPOBEAEHUS WHCMEKLMOHHOrO KOHTPONS
onpefensieT opraH No CepTU(MKaLuUM B 3aBUCUMOCTU OT COCTOSHWUS CTabuIbHOCTU
KayecTBa CepTU(ULIMPOBAHHON YCNYTI, HO He peXe YeM OAHW pa3 B Fof.

4.4. BHennaHoBbI MHCMEKLMOHHBIA KOHTPO/b MOXET NPOBOAMTLCS B CyYasx
HEOIHOKPATHOrO MOCTYMIEHNA MHAOPMALMM O NPETEH3NAX K KayecTBy ycnyr ot
noTpebuTenei, opraHoB, OCYLLECTBASIOLWMX OBOLLECTBEHHBIA WMAM FOCYAAPCTBEHHbIN
KOHTPO/Ib 38 Ka4YeCTBOM YCNYr¥, Ha KOTOPYHO BbifaH CePTUMKAT.

4.5. Pe3ynbTaTbl MHCNEKLMOHHOIO KOHTPONS OOPMASIOT aKTOM, B KOTOPOM
[aeTcs OLeHKa pe3ynbTaToB UCMbITaHWA (MPOBEPOK) YCAYr, YCOBUI 0O6CTYXUBaHNS
W fenaetca obLuee 3aK/OUYeHWe O BO3MOXKHOCTM COXpaHeHWs [AelCTBMA [aHHOro
ceptTumkata. AKT XpaHWTCS B OpraHe MO cepTudMKaummM, a ero Komuu
HanpaBnstOTCA  WCMOMHATEN0 W B OpraHu3aumu, MNpUHMMaBLUMe YyyacTue B
WHCMEKLUMOHHOM KOHTPOJIe.

4.6. Tlo pe3synbTaTtaM WHCMNEKLMOHHOIO KOHTPO/MIA OpraH Mo cepTuimkaumm
MOXET NpWOCTaHOBUTbL WM  OTMEHWTb [JeicTBME CcepTuuMKata B  Crydae
HECOOTBETCTBMS PaboTbl WAM YCIYTU WAWM YCNOBWIA 06CMY>XMBaHUA TPeboBaHWAM
HOPMaTMBHbIX [OKYMEHTOB, KOHTPOAMPYEMbIX MpU CepTudmKaumm, a Takke B
cnyyasx:

- M3MEHEHMs HOPMATUBHOIO AOKYMEHTA Ha YCMyr WAW MeTOAbl MCMbITaHWiA
(nposepok);

- N3MEeHeHUs NpoLiecca OKasaHUs yenyru;

- UW3MEHEeHWs MEeTOAOB KOHTPOAsA, McnbiTaHuiA  (MPOBEPOK), CUCTEMbI
obecreyveHUst KauecTsa, eCiv yKa3aHHbIE M3MEHEHUS MOTYT BbI3BaTb HECOOTBETCTBUE
YCNyr 1M YCNOBUIA  OBCNMY>XWMBaHUA  TpebGOBaHMAM,  KOHTPOSMPYEMbIM  Mpu
cepTumKaumn.
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47. PellleHUss O MNPUOCTAHOB/IEHMM [OeWCTBUS cepTUdMKaTa COOTBETCTBUS

NPUHUMAIOTCA B TOM C/y4ae, €CAM NyTeM KOPPEKTUPYHOLLMX MeponpusTuii,
COrnacoBaHHbIX C OPraHoM No CepTUUKaLMK, ero BbiAaBLUMM, 3asBUTENb HE MOXET
YCTPaHUTb  O6Hapy>KeHHble MNPUYMHLI  HECOOTBETCTBUA W MOATBEPAUTL  6e3
MOBTOPHbLIX MPOBEPOK W UCNbITAHWA  COOTBETCTBME  YCAYTY  HOPMATMBHbLIM
[JOKYMeHTaM.

WHiopmaums 0 nNprocTaHOBNEHWW [eliCTBMS WAM  OTMeHe cepTudukaTa
[OBOAMTCA OPraHom, ero BblAaBLUMM, [0 CBeAeHMA 3asBWUTeNs, NOTpebuTenei, u
Lpyrux 3aMHTepecoBaHHbIX y4acTHUKkoB HCOIMB. OTMeHa cepTudmkaTta AeicTBYeT ¢
MOMEHTa MCK/IoYeHus ero u3 peectpa HCOIMB.

5. KoppekTtupytoLine meponpuatums.

51. MMpu HapyLleHWN COOTBETCTBMA paboThl, YCAYrM YCTaHOB/EHHbLIM
TpeboBaHWAM W HenpaBWIbHOM MPYMEHEHUN 3HaKa COOTBETCTBMS OCYLLECTBAAKOTCA
KOPPEKTUPYIOLLME MEPONpUATHS.

52. Tlpn npoBefeHNN  KOPPEKTMPYIOLMX  MEPONpuUATWIA  opraH o
cepTudmKaLmm:

- MpPMOCTaHaBNMBAET [elCTBME CepTUGNKATA;

- UH(OPMUPYET 3aMHTEPECOBAHHbIX YYACTHUKOB CEPTUHMKALNN;

- YCTaHaB/IMBaET CPOK BbIMOHEHUA KOPPEKTUPYHOLLMX MEPONPUATHIA;

- KOHTPO/IMPYET BbINO/IHEHVE KOPPEKTUPYIOLLIMX MEepONPUSTUIA;

yBeOM/IseT  NoTpebuTenell,  O6LLECTBEHHOCTb,  3aMHTEPECOBAHHbIE
opraHusaumMm 06 onacHoCcTM (MM HeXenaTenbHOCTW) MCMONb30BaHUA YCayrm u
MOpsifiKe YCTPaHEHNS BbISB/IEHHbIX HAPYLLIEHNA.

5.3. Tlocne BbIMO/HEHNS  KOPPEKTUPYIOWMX  MEepOonpusaTWUiA - opraH Mo
cepTUMKaLmMM  HanpaBiseT 3aMHTEPecOBaHHbLIM OpraHu3auusam YBELOMAEHNUS O
CHSATUW NPUOCTaHOBNEHUS [elACTBUA cepTudmKaTa.

Mpy HEBBLINOMHEHUW UCMONHUTENEM KOPPEKTUPYHOLLMX MEPONPUATAA MAn WX
Hea(P(heKTMBHOCTM OpraH Mo CepTUMKaLuM OTMEHSIET JelcTBME cepTudmkara
COOTBETCTBUA.
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