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Mpeoucnosue

Llenu, OCHOBHbIE NPUHLMMNLI U OCHOBHOW NOPSAA0K NpoBeAEHUA paboT No MEXToCyaapCTBEHHOW CTaH-
aaptusauyuu ycraHoBnenosl TOCT 1.0—92 «MexrocynapcrseHHas cucrtema craHgaprudauuu. OCHOBHbIe
nonoxxenusi» u NOCT 1.2—2009 «MexrocyaapcTtBeHHasi cucteMma craHaaptTusaumuu. CTaHaapTbl MEXTOCY-
[apCTBEHHbIE, NpaBuna, pekoMeHaauMu No MEXToCcyaapCTBEeHHON ctaHaapTusauuu. MNMpasuna paspabotku,
NPUHATUSA, MPUMEHEHUS1, OGHOBNEHNA U OTMEHbBI»

CBegeHusa o ctaHpapre

1 MNOANOTOBJIEH deaepanbHbiM FOCYAapCTBEHHLIM YHUTAPHLIM NpeAnpUATMEM «YparnbCKui
Hay4yHO-UCCNEeAO0BaTENLCKUMIN MHCTUTYT meTponoruny (PIryMn «YHUMM») deagepanbHOro areHTCTBa no Tex-
HWYECKOMY pEryrMpoBaHUI0 U METPOSOrMM Ha OCHOBE COOGCTBEHHOTO ayTEeHTUYHOTO MepeBoAa Ha PYCCKUM
S13bIK MEXAYHAPOAHOIO AOKYMEHTA, YKa3aHHOTO B NyHKTE 5

2 BHECEH ®degepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEryfnmpoBaHUIO U METPOSOrUn

3 MNPUHAT MexrocyaapCTBeHHbIM COBETOM MO CTaHAAapTu3auuu, MeTponorum u ceptudukauum
(npotokon oT 14 HosOpst 2014 r. Ne 72-M)

3a npuHaATME NPOrosI0coBanu.:

KpaTkoe HaumeHoBaHUe CTpaHbl No Kop ctpanbl no MK CokpalyeHHOe HauMeHoBaHWe HaLUOHaNbHOro
MK (UCO 3166) 004—97 (MCO 3166) 004—97 opraHa no cTaHgapTusauwu

ApmeHus AM MunakoHOMuUKM Pecnybnuku Apmenns
Benapycb BY lFoccraHpgapt Pecnybnuku Benapycb
KasaxcraH KZ loccranpgapt Pecnybnukn Kasaxcran
Kuprusus KG Kbiproisctangapt
Poccus RU PoccTanaapt
YkpauHa UA MuH3KOHOMPa3BUTUA YKPaUHbI

4 Mpukaszom PegepanbHOro areHTCTBa No TEXHUYECKOMY PEryfMpoOBaHUIO0 U meTponorum ot 20 Hos0-
psi 2014 r. Ne 1704-cT mexrocyaapcTBeHHbIin ctaHgapt FOCT ISO Guide 34—2014 BBeaeH B ieCTBME B
KayecTBe HauuoHanbHoro craHgapra Pocecuiickoin egepauum ¢ 1 auBapsa 2016 T.

5 Hacroawmn ctaHgapT WAHTUYEH MexayHapoaHomy AokymeHTy ISO Guide 34:2009 General Re-
quirements for the competence of reference material producers (O6Lme TpeGoBaHUSA K KOMNETEHTHOCTU U3-
roToBUTENEl CTaHAapTHbIX 06pa3LoB).

MepeBog C aHrMUICKOTO A3bIKa (en).

Mpu NPUMEHEHUM HACTOALLEro cTaHaapTa PeKOMEHAYETCA UCNONbL30BaTb BMECTO CChINIOYHLIX MEXAY-
HapoAHbIX CTaHAapTOB, PEKOMEHAALMI COOTBETCTBYIOLLME UM MEXrOCY1apCTBEHHbIE CTAHAAPTLI, CBEAEHUS
0 KOTOpbIX NPUBEAEHBI B JONONHUTENBEHOM NPUNOXEHUM [A.

CTteneHb COOTBETCTBUA — naeHTu4Has (IDT).

6 BBE[JJEH BIMEPBbIE

UHopmayus 06 UBMEHEHUAX K Hacmosawemy cmaH0apmy nybnukyemcs 6 exe200HoM UHopMayu-
OHHOM yka3damere «HayuoHanbHble cmaHdapmbl», & mekem U3MeHeHUl U NOoMpPasoK — 8 EXEeMECAYHOM
UHGhOpMaUUOHHOM yKasamene «HauuoHaneHbie cmaHO0apmbi». B criydae nepecmompa (3ameHbi) unu om-
MeHbl Hacmosuwie2o cmaHO0apma coomeemcemsyiowee ysedomneHue bydem ornybrIuKO8aHO 8 EXeMecsy-
HOM UHbOPMayUUOHHOM ykalzamene «HayuoHaneHblie cmaHlapmel». Coomeememeyiowas uHgpopmayus,
yse0oMIIeHUE U MEKCMbI pasmMeLiaromes makxe 8 uHphopPMauyUoHHOI cucmeme obuwieao nonb3oeaHus — Ha
ochuyuanbHom calime ®edepanbHo20 ageHmMemea o MexXHUHYECKOMY peaynupoeaHuro U mMemponoauu e
cemu lHmepHem

© CraHaaptuHdopm, 2015
B Poccuiickonn degepanuy HACTOALWMI CTAHAAPT HE MOXET ObITb MOMHOCTLIO UMW YaCTUYHO BOCMPO-

U3BEAEH, TUPAKUPOBAH M PaCMpOCTPaHEH B KadyecTBe oduumanbHoro usaaHus Ges paspeweHus dege-
panbLHOro areHTCTBa N0 TEXHUYECKOMY PErYNMUPOBAHNIO U METPOTOrUK



FOCT ISO Guide 34—2014

CopepxaHue

1 OBNACTD MPUMEHEHMS ... e e cee et tet e eate eetretet e eeteet e aee e settae aee e aan e senets neneennne 01
2 HOPMATUBHDBIE COBITTKM. .. et e aitaat s vetaet vt eaeaee eee e ee teeeee et teeaee e eenee een e e reenns 01
3 TEPMUHBI N OMPEAEIIEHUS . .. ceecettet et vet e eet s cetireees e eeaeae easre aa e eee et aet s raeas sanes 02
4 TpeboBaHUA K OPraHn3aL MM U MEHEIKMEHTY KAUECTBA. .. .. ... vueerrenneennenaneenenenenenens 04
41 TpeboBaHNA K CUCTEME MEHEIKMEHTA KAUECTBA. ... ... vu e cervananaee ceensaeeeenenn e neeeas 04
4.2 OpraHn3aUmMA U MEHEOKMEHT KAUECTBA... ... uuuerirneeeitieeeeetats vasie eenaaeeenaesanaeeaenaeens 06
4.3 YnpaBneHne JOKYMEHTAUUEN U MHIDOPMALMEM. ... oo vt iiiee e e e vt ee seeen e snienes 06
4.4 PaccmoTpeHune 3anpocoB, TEHACPOB U KOHTPAKTOB. .. ... ....c..veureeenenneneaeeernennnnnenneaennns 07
45 MpuBneYyeHne CyOnOAPAAHBIX OPTAHUBALMM. .. ... ce et ees cet e eereee e e e e et een e aeeaee 08
46 MPUOBPETEHNE YCIYT U MATEPUATIOB. .. ceu e cet ettt eeeeet e eee eataen e eeerreeeesnreessaeaesrrees 08
4.7 OBCNYXUBAHME 3AKABUMKOB ... ...vuueeveteeat e easean et aas eesaat s aaeeeeeenaeae eensn e aeeaenann 09
4.8 8T 0 1= =T 2 PP PP UP PP PP 09
49 KOHTponb HE COOTBETCTBYIOLLMX TpeBGoBaHusM paboT u/mnu craHgapTHeix o6pasuos ... 09
4.10 KOPPEKTUPYIOLLME HEMCTBUS ... . cet vt teeeenietee ettt ieeses tanernee seeeresnaeaee ten e eeaeannns 09
4.1 [PEeAYNPEXKAAIOLUME JEMCTBUS ...\ e tuue cet et een vetieeaee e eatean aeneeenmereeeesssnrereeeessnnnrreeeanen 10
412 D 11T 111 1= = P 10
413 B 7= 11 1 T PP UP TP 10
414 BHYTPEHHUIM @Y MT L. rn it ee e e ee e e e e et e tee e tee et rea e aee e ret e trnteenan e eneeneans 11
415 AHANN3 CO CTOPOHBI PYKOBOIACTBA. .. c.utvutreeeeeeevuninsieetet s eanenenne seeennsnses cmeennseeennees 12
5 TexHUYecKne U NPOU3BOACTBEHHBIE TPEOOBAHMS... ... ..cvviit it e et et e e e 12
51 (@ LT =N (o 1[0 =] < PP PP 12
5.2 1= T =1 O PURPPPPRPRORt 13
53 CyONOAPAAHBIE OPTAHUBALINM .. ... ettt eit e aee e aat e et eeanean e ae cne e cen et eenaeeteenneereeeeannnns 13
54 MNaHUPOBAHNE MPOUBBOLCTBA .. ... cetevrtenaeeeeetatieeaes eet et eeseanaeaee sensansnnsbeeeensaeeenaes 14
5.5 YNPaBRAEHNE MPOUBBOLACTBOM ....uuuieuirirn e aeeenaeiae eentrnsanaee sen e aae seeeenerneneenennsaeeeeas 15
56 FMoMeLLEeHNS N YCNIOBUSA OKPYIKAIOLLEM CPEMADBI. .. .ouiteinies e eee e eeee eeniee eeteeeenennaeeaenns 15
57 OBGpaLleHne C MaTePUASIOM U €0 XPAHEHUE .. ... .o.itiin it veeceniae e cee et ireeeeenceeenenns 16
58 [TOATOTOBKA MATEPMATIA. .. ... eeiitietiee ceteet e eeeaes eetee et e eeeaees vae s 2en cmmmaaee eaneeaaen e 17
59 METOABI MBMEPEHMM. .. ... e et e et e e e e et e e e e et eeee e et eaaem are e em seneneeaenne ean eee 17
5.10 M3MEPUTENBHOE OBOPYOBAHME. .. ..c.i et eeeeeeeteet et eenain e eeieeas e nn e e e enn s e 17
5.1 OUEHK JAHHDBIX. ..« ..« et e eee e e aee et e et s e b et te e s e e areaee tae setann e aeeeaneans 18
512 MeTpPONOrniecKas MPOCIIEKNUBACMOCTD. .. .c.cc..uvueeeeerieiereeeeraraneireenee cne e censeteseenaamnnreeesons 18
5.13 ONpPeaenNEHNE OIHOPOIHOCT . ... et teeeeeeteet et eeteeteeeeeeeanees eruransrn s ses s aennne s s s 20
5.14 ONPEAENEHNE CTABMITBHOCTM ... ieiie et teeeeeeeeeteee et eee eeteee e ees cen e een e e ere e e 20
5.15 XAPAKTEPUBALMEL. .. ..o iieeit e eeeeee e ee e ee eet e e eee et e e aee seteen aeeaae een e see taneeaaneneene 21
5.16 MpunucbiBaHUE 3HAYEHUII CBOICTB M UX HEONPEAECNEHHOCTEM. ...corereveeveeietvetaenienaenann, 21
517 Ceptudukatsl (nacnopTa) Unu AOKYMEHTAUUA ANA NOTPEOUTENEN. .. ... ... vuuvveinneninnnene 22
5.18 YCIYTN NOCIIE MOCTABOK. -« e eetteniuneettun ittt it seeeeesteeseee eee mnnern crn sanses sanrennnnenneess 22

MpunoxeHue A (cnpaBoyHoe) Metponoruyeckas NPOCNEXMBAEMOCTb CepTUULMPOBAHHLIX (aT-
TECTOBaHHbIX) 3HAYEHUI CBOMCTB CTAHAAPTHBIX OOPA3LIOB. ... ..e ceecveeeevenincencnieee 24
MpunoxeHue B (cnpaBoyHOe) KOMMYTATUBHOCTb CTAHAAPTHBIX OBPA3LIOB......ccevveeveieeeeieeerieeeen 25

Mpunoxenue C (cnpaBoyHoe) Tabnuua nepekpecTHbiX ccbinok ISO/NIEC 17025 n ISO Guide
BA:2009 ... oonie e et ettt eate e e—a— e ne ee i ran eaeee senaae ten eeeane 27

Mpunoxenne OA (cnpaBoyHoe) CBeAEHMS O COOTBETCTBUU MEXrOCYAapCTBEHHbIX CTaHAapToB
CCbINOYHbIM MEXAYHAPOAHbIM CTaHAapTaM (MeXayHapoAHbIM AOKYMEHTaMm). ...... 31
oY Lo 3oy o= To o) PP 32



FOCT ISO Guide 34—2014

BeeaeHue kK MexrocyaapcTBEHHOMY CTaHOapTy
FOCT ISO Guide 34-2014
O6uue Tpe60BaHUA K KOMNETEHTHOCTU U3rOTOBUTENEN CTaHOAPTHLIX 06pa3LoB

MexrocynapcteeHHbiii ctaHgapT FOCT ISO Guide 34-2014 ABnsieTCA MAEHTUYHBIM MEXAYHapOAHO-
My aokymeHTy ISO Guide 34:2009 «General Requirements for the competence of reference material pro-
ducers (O6wme TpeGOBaHUS K KOMMETEHTHOCTU WU3rOTOBUTENEN CTaHgapTHbIX o6pasuos) (aanee — ISO
Guide 34:2009). OgHako B CuIy pasnuyuin B NOHATUWHON OCHOBE PAa3fIMYHLIX A3LIKOB HE BCEr4a BO3MOXHO
obecneunTb aaeKkBaTHOCTb UCMONb3YyeMON TEPMUHOMOIMM npu nepesoge. MoaTOMy B HACTOsALUEM npeau-
CMNOBWU MPUBEAEHbl HEKOTOPbIE KOMMEHTapUK, NpeaHasHavYeHHble Ana NpaBUibHOrO U OAHO3HA4YHOro BOC-
NPUSATUS HEKOTOPLIX OCODEHHOCTE NepeBoaa TEKCTa OPUIMHAaNa Ha PyCCKUM AA3bIK.

TepMuH «producer» B NepeBOAE C aHITIMIACKOTO A3blka O3HAYAET «M3rOTOBUTENbY», KMPOU3BOAUTENLY.
YuutbiBas NPUHATOE MOHATUE «U3FOTOBUTEMbY B MEXrocyaapcteeHHom ctaHaapte MOCT 8.315-97 «CraH-
JapTHble oOpas3subl COCTaBa M CBOWCTB BeLlecTB U matepuanoB. OCHOBHbIE MONOXEHUSI» B HACTOSILLEM
cTaHgapTe TepMuH «producer» nepeBeaeH Kak «M3roTOBUTENbY.

B mexrocynapcteeHHom ctangapte FTOCT ISO/IEC 17025-2009 «O6wme TpeGoBaHMS K KOMMNETEHT-
HOCTU UCMbITATENbHBIX U KanMOpOBOYHbIX nabopaTtopuii» aHrMUIACKMIA TEPMUH «customer» nepeBedeH Kak
«3aKa34uky, TEpMUH «complainty nepeBeseH Kak «MPETEeH3Us», MOITOMY B HACTOSALLEM CTaHZapTe UCMOIb-
30BaH aHanorn4HbIn nepesoj 3TUX TEPMUHOB.

B mexayHapoaHbix ctangaprtax ISO/IEC 17025 «General requirements for the competence of testing
and calibration laboratories» («O6wwue TpeboBaHMA K KOMNETEHTHOCTU UCMbITaTENbHBIX U KannGpPOBOYHbIX
naboparopuity) n ISO 5725:1994 «Accuracy (trueness and precision) of measurement methods and results
— Parts 1-6» («TOYHOCTb (NPaBUITbHOCTb U NPELM3NOHHOCTL) METOL0B U PE3yNbTAaToOB M3MepeHun. Yactun 1—
6») NOHATUE «METOA U3MEPEHMIt» BKNoYaeT B cebsl COBOKYNHOCTb Onepauuii U NpasBuil, BbINOMHEHUE KOTO-
pbix obGecnevmBaeT NoOnyvYeHne pe3ynbTaTtoB C U3BECTHOW TOYHOCTbIO. TakuM 006pas3oMm, MOHATME «METOod
nsmepeHuiny no ISO/IEC 17025:2005 aaekBaTHO NOHATUIO KMETOAMKA USMEPEHUITY.

B HacTosiluem cTaHaapTe yuTeH TOT dhakT, YTo B psae rocyaapcre-uneHos MIC B COOTBETCTBUM C
HauynoHarbHbIM 3aKOHOAATENbCTBOM B obnactn obecneveHus eANHCTBA I/I3M6peHI/II7I MNPUHATbI TEPMUHBbI,
pasnuyarowpecs N0 HaMMEHOBAHUIO, HO MAEHTUYHbIE MO CMbICMIOBON HAarpyske. JTO Takme TepMUHbI, Kak
«CepPTUMNUMPOBAaHHLIN CTAHAAPTHLIA 00pasel» U «aTTECTOBAHHLIN CTAaHAAPTHLIN o0paseu», «cepTuduun-
pOBaHHOE 3HaYeHMEe» U «aTTECTOBAHHOE 3HaYeHuUe», «cepTudukauus ctanaapTHoro obpasua» u «arrecra-
uus ctangapTHoro obpasua», «cepTudukaT ctaHaapTHOro obpasuya» M «nacnopTt ctaHgapTHoOro obpasuay,
«OTYET 0 cepTudukaLumn» n «ot4et 06 arTecrauuny. Mpu NPUMEHEHNU 3TUX TEPMUHOB PEKOMEHAYETCH y4n-
TbiBaTb TEPMUHONOIMIO, NPUHATYIO B HALUMOHASNbHBLIX CTaHAApTaXx.

OnpeaeneHna aTux u Apyrmx TepMnMHOB npuseaeHbl B FOCT 32934-2014.

CBeaeHns 0 COOTBETCTBUU MEXAYHAPOAHbLIX CTAaHAApTOB, HA KOTOPbIE AaHbl CCbISIKU, MEXrocyaap-
CTBEHHbIM CTaHAApTaM, NPUHATLIM B Ka4eCTBE MAEHTUYHBIX U MOAUMPULIMPOBAHHBLIX MEXIOCYAAPCTBEHHbIX
CTaHAapToB, NPUBEAEHLI B AONOSTHUTENBHOM NpUnoXxeHun OA.

HacTtoswmi craHaapT pacnpocTpaHAeTcs Ha U3roToBUTENEN CTaHAAPTHLIX 00pPa3LOB pasnuyHbIX Ka-
Teropun («ctaHaapTHble 06pasiubl YyTBePXAEeHHbIX TUNOBY, «OTpacneBble CTaHAapTHble 00pasubly, «CTaH-
JapTHble o6pa3subl NpeanpuATMHIA»), BbINyCKaOWMX cTaHaapTHbie 00pa3upbl Ana obecnevyeHus eauHCTBa, CO-
NOCTaBUMOCTU U NPOCNEXUBAEMOCTU U3MEPEHUIA.
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MNpeancnoBmne K MeXAyHapOAHOMY OOKYMEHTY

ISO (MexagyHapoaHas oOpraHuMsauuMs no craHgapTusauum) sBNSETCA BCEMUPHON deaepauuer
HaLMOHaNbHBLIX YYpeXaeHuit no craHgaptusauumn (komuteToB-uneHoB 1SO). PaspaboTka MexayHapoaHbIX
cTaHaapToB 0ObIYHO NPOBOAMTCH TeXHUYECKUMK KomuTeTamu 1ISO. Kaxabii uneH 1ISO, UMEIoLWmnin UHTEPEeC K
TemaTuyeckoin obrnactu, Ans KOTOPOi YCTaHOBMIEH TeXHWYeckuii KOMUTET, uMeeT npaBo BObiTb Npescras-
NeHHbIM B 9TOM komuTeTe. CoTpyaHudatowme ¢ 1ISO mexayHapoaHble opraHu3aumu, Kak npaBuUTenbCTBEH-
Hble, TaK U HENPaBUTENbCTBEHHbIE TAKXKE NPUHUMAIOT ydacTue B paborte ISO. ISO TecHO coTpyaHUYaeT ¢
Me>xxayHapoaHON anekTpoTexHudeckon komuccueln (IEC) no Bcem Bonpocam craHzapTusauum B obnactu
SMEeKTPOTEXHUKM.

MexayHapoaHble cTaHgapTbl paspabaTbiBaloTCA B COOTBETCTBMM C NMpaBunaMmu, YCTAHOBIEHHbIMU B
Oupektusax ISO/IEC, YacTb 2.

MpoekTbl PYykoBOACTB, NPUHATLIE COOTBETCTBYOLWMMU KOMUTETOM unu Mpynnoi, pacceinaTcs KOMu-
TeTaMm - YrneHam Ha ronocoeaHve. [nsi ux onybnukosaHus B kadyectse PykoBoacTtea Tpebyercs oao06peHue
He MeHee 75 % KOMUTETOB- YNEHOB, MPUHSABLUMX y4acTHE B rONI0OCOBaHUM.

Cneayet o6paTuTb BHUMaHWE HA TO, YTO HEKOTOPbIE SNIEMEHTLI HACTOALLErO AOKYMEHTa MOryT ObITb
npeaMeToM naTeHTHbIX Npae. ISO He HeceT OTBETCTBEHHOCTU 3a OGHapY)KeHWe Kakux-nmbo nnm Bcex Takmx
naTeHTHbIX Npa..

ISO Guide 34 noarotoeneH Komutetom ISO no craHgaptHeiM o6pasuam (REMKO).

HacTosiee TpeTbe u3gaHue OTMeHseT u 3aMeHsieT BTopoe usganue (ISO Guide 34:2000), koTopoe
ObINO TexHudecku nepepabotaHo. OHO Takke BKMOYAET TEXHUYECKYID KoppekTupoBky SO Guide
34:2000/Cor. 1:2003.



MOCT ISO Guide 34—2014
BBeaeHue K MeXXAyHapOAHOMY JOKYMEHTY

Ucnonb3oBaHue craHaapTHbIX 06pasyoB NO3BONAET OCYLIECTBIATL Nepeaayy 3HauYeHNin U3MEePEHHbIX
UAW NPUNUCAHHBIX CBOMCTB MEXAY UCNLITATENBHBIMU U N3MEPUTENLHBLIMU naGopatopusimu. Takue o6pasupl
LUMPOKO WCMOSL3YIOTCS, Hanpumep, ANA KanubGpOBKM CPEACTB U3MEPEHWIA W ANA OLEHKW UMY Banuaaumm
METOANK U3MEPEHNI. B HEKOTOPBIX CAYYasix OHU NO3BONSIOT BLIPA3UTh CBOWNCTBA YCIOBHO, B NPOU3BONbHbIX
eAanHuLax.

MpumevaHune - lNoHATUe «CTaHfapTHbLIA oDpa3eL» BKIIOYEHO B MOHATUE «3TanoH», oba 3TU NOHATUSA
Takke BKMNIOYAIOT cTaHAapTHbIE 06pasLbl U3NYecKUX CBOMUCTB, MCMONb3yeMbIX AN KanubpoBKU CPeCTB N3MEPEHWUIA B
ucnbiTaTenbHOM 060pyA0BaHNN MEXaHUYECKOro, HepaspyLUAOLLEro U KOHCTPYKLUMOHHOIO Tuna.

B ¢cBSA3M C yBENMMUYEHMEM YMCNA U3TOTOBUTENEN CTAaHAAPTHbLIX 06pAa3LIOB, AEMOHCTPALUA UX HAYYHOW U
TEXHUYECKON KOMMNETEHTHOCTU SABNSIETCA cerogHsa OCHOBHbLIM TpGﬁOBaHVIeM obecnevyeHua kavecrtBa CTaH-
JapTHbiX 06pa3suoB. Bo3pacraeT noTpeGHOCTb B HOBbIX CTaHAAPTHbLIX obpa3suax 6onee BLICOKOro KavyecTea
Kak CneacTBue yBENUYMBLUENCS TOYHOCTU CPEACTB U3MEPEHU U HeobxoaumocTu B 6onee AOCTOBEPHbLIX U
HaAe>XHbIX AaHHbIX B HAYYHbIX N TEXHONOTUYECKUX AUCLIUNMITIUHAX. HeKOTOPbIe n3 npuemMnemblx paHee craH-
JapTHbIX 00pasLoB MOryT 6onbLUE HE YA0BNETBOPATbL 3TUM Bonee crporum TpeGoBaHuam. Mo3Tomy uU3roto-
BUTENAM CTaHAAPTHbIX 00pa3LoB HEOOX0ANMO HE TOMNbKO NPEACTaBNATbL MHGOpPMaLMIO O CBOUX obpa3uiax B
dopme 0TYETOB, cepTUpmkaTtos (NAcnopToB) U APYrOoM CONPOBOAMUTENbHOW AOKYMEHTALUM, HO TaKke Ae-
MOHCTPUPOBATbL CBOK KOMNETEHTHOCTb B MPOM3BOACTBE CTAHAAPTHBLIX 06Pa3LOB COOTBETCTBYIOLETO Kaye-
cTBA.

B nepsom usgaHun ISO Guide 34 n3noXkeHbl KOHKPETHbIE peKomeH,qaL&uu no uHrepnperauum Guide
ISO/IEC 25 n MexayHapogHbiX CTaHAapToB, paspabotaHHbix TK 176 ISO" B KoHTekcTe npou3BoACTBA
cTaHaapTHbIX o6pasuos. Bonee obwue TpebGoaHuna aTux ctaHaapTos B ISO Guide 34 He OblnK BKNOYEHDI.
Co BpemeHu onybnukoBaHus SO Guide 34 B 1996 r. OLE€HKE KOMMETEHTHOCTU U3rOTOBUTENEN CTaHAAPTHbIX
o6pasLoB yaenserca 6onblioe BHUMaHue. Bo sTopom usgaHum 1SO Guide 34 nanoxeHbl Bce obume Tpe-
OoBaHNs, B COOTBETCTBMU C KOTOPbIMWU W3rOTOBUTENbL CTAHAAPTHLIX 06Pa3’uoB AOIHKEH NMPOAEMOHCTPUPO-
BaTb CBOI paboTy. B HacTosilLUeM n3gaHum BCEM 3TUM TpebOBaHMSIM NpuAAH CTaTyc 06s3aTenbHbIX B COOT-
BeTcTBun ¢ ISO/IEC 17025:2005/Cor. 1:2006 ¢ Uenblo UCMNOMb30OBAHNUA ANA OLUEHKN KOMNETEHTHOCTU U3rO-
TOBMTENEN CTaHAaPTHbIX 06pa3uoB. Ons UCMbITaHWIA, NPOBOAMMBIX B 0ONAacTM MeaUUMHBI, MOXHO UCNOMb-
3oBath 1ISO 15189 B3ameH ISO/IEC 17025

" Brrtoyas 1SO 9000, 1ISO 9001 1 1SO 9004.
Vi
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MEXT FOCYAAPCTBEMHHSBMW CTAHSLAPT

OBLUVE TPEBOBAHMA K KOMNETEHTHOCTU U3FOTOBUTENEN CTAHBAPTHbBIX OBPA3LIOB

General requirements for the competence of reference material producers

Harta BBegeHna — 2016—01—01

1 O6nacTb NnpUMeHeHun

1.1 HactoAawmi ctaHgapT yctaHasnuaeT o0wme TpeboBaHusA, B COOTBETCTBMU C KOTOPLIMU U3rOTO-
BUTENb CTAHAAPTHLIX 00Pa3UoB AOSMKEH AEMOHCTPUPOBAThL CBOIO KOMMETEHTHOCTb B NPOM3BOACTBE CTaH-
[apTHbIX 00pa3suoB.

1.2 Hacrosimin ctaHaapT npeaHasHaveH Anst MCNonb30BaHUA M3rOTOBUTENSIMU CTaHAAPTHLIX 00pas3-
uoB npu paspaboTke U peanusauum mx CUCTEMbl MEHEKMEHTA Ka4yecTBa, aAMUHUCTPATUBHLIX U TEXHUYE-
CKMX onepauuii. 3aka3umku ctaHaapTHbIX 06pa3uoB, HAA30PHbIE OPraHbl M OPraHbl MO akkpeaAuTauuu MOryT
TaKkke UCNOMbL30BaTb HACTOALLUMI CTaHAAPT NPU NOATBEPXAEHUM U NPU3HAHWUU KOMNETEHTHOCTU M3roTOBM-
Tenen cTaHaapTHbIX 00pa3sLoB.

1.3 Hacroswuit cTaHgapt yctaHaBnuBaeT TpebOBaHMA K CUCTEME MEHEPKMEHTA KayecTBa, B COOT-
BETCTBUM C KOTOPbIMM JOMKHO OCYLLECTBAATLCA NPOM3BOACTBO CTAHAAPTHLIX 00pa3LoB. OH npeaHasHaveH
ANs U3roToBUTENEN cTaHfapTHbIX 06pa3sLoB kak COCTAaBHAs YacTb OOLLMX Npoueayp No 00eCneyeHnio kave-
cTBa.

1.4 Hacroswumii CTaH,qapT oXBaTblBaeT NPOM3BOACTBO CTaHAAPTHbLIX 06pa3suos (CO) u cepTuduumpo-
BaHHbIX (aTTeCTOBaHHbIX1) CTaHgapTHbIX 06pasyoB [CCO (ACO)]. TpebGoBaHusa kK NPOM3BOACTBY CTaHAAPT-
HbIX 06PAa3LiOB MEHee CTPOrMe, YeM AMNs CepTUMULMPOBAHHBIX (ATTECTOBAHHbLIX ) CTAHAAPTHLIX 06Pa3LIoB.
B HacTosALWEM cTaHAapTe M3NOXEeHbl MUHUMAarbHbIe TPEO0BaHMA K NPOU3BOACTBY CTaHAAPTHLIX 00PAa3LIoB.

2 HopmatuBHbIe CCbIIKN

B HacTosiLleM cTaHaapTe UCrnonb30BaHbl HOPMATUBHBIE CCbINKU HA HUXKENEepPeYnCcneHHble CTaHAaPThI.
Ona 4aTMpPOBaHHbLIX CCbINOK MPUMEHSAIOT TOMbKO Yka3aHHOE u3faHue CCbINIoYHOro AoKyMeHTa. [ina Heaatu-
POBaHHbIX CCbINOK MPUMEHSIOT NocrnegHee u3gaHue CCbINIOYHOro A0KYMEHTa (BKNOYasn BCE €ro USMEHEHNsI).

ISO Guide 30:1992 Terms and definitions used in connection with reference materials (TepmuHbl 1
onpeaeneHns, UCNonb3yemble B 06nacTu CTaHaapTHbIX 00pas3LoB)

ISO Guide 31 Reference materials — Contents of certificates and labels (CtaHaaptHble o6pa3subl —
CoaepxaHune ceptTudukaTos (NacnopToB) U ITUKETOK)

ISO Guide 35 Reference materials — General and statistical principles for certification (CtangaptHbie
o6pasubl — ObwpMe 1 cTaTucTUYeckne NpuHUMNnbl cepTudpukayumm (aTrecraumu))

ISO/IEC Guide 98-3 Uncertainty of measurement — Part 3: Guide to the expression of uncertainty in
measurement (GUM) (HeonpeaeneHHOCTb uamepeHuit — Yactb 3: PyKOBOACTBO NO BbIPAXXEHMUIO Heonpeae-
JNIEHHOCTU B U3MEPEHUAX)

ISO/IEC Guide 99 Intemational vocabulary of metrology — Basic and general concepts and associat-
ed terms (VIM) (MexagyHapodHbli cnoBapb no MeTponorum — OCHOBHble W 0Owme noHATUS |
COOTBETCTBYIOLLME TEPMUHbI)

ISO 9000 Quality management systems — Fundamentals and vocabulary (Cucrembl MmeHemkmeHTa
kadecrBa — OCHOBHbIE NOJIOXEHUS U CNOBapb)

ISO 10012 Measurement management systems — Requirements for measurement processes and
measuring equipment (CucTeMbl MeHeXKMEHTa U3MepeHuit — TpeboBaHUA K M3MEPUTENbHbLIM NpoLeccam u
n3mepurensHomy ob6opyaoBaHuIo)

ISO 15189 Medical laboratories — Particular requirements for quality and competence (MeauuuHckue
na6opatopuu — CneuumansHble TpeboBaHMS K KAYECTBY U KOMNETEHTHOCT M)

" B psine rocynapcte—uneHoB MI'C B COOTBETCTBUM C HALMOHAMBHLIMU 3aKOHOAATENLCTBAMM B 06M1acTH obec-
neveHns eIMHCTBa U3MEPEHUI NPUHSAT TEPMUH «aTTECTOBaHHLIW CTaHAAPTHLIN 06paseL».

Us3pnaHune ocpuumansbHoe
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ISO/IEC 17000 Conformity assessment — Vocabulary and general principles (OueHka COOTBETCTBUSA
— CnoBapb 1 OCHOBHbIE 06LLME NPUHLMNbI)

ISO/IEC 17025 General requirements for the competence of testing and calibration laboratories (OG-
e TpeboBaHMsA K KOMNETEHTHOCTU UCTLITATENBHBIX U KanMBpOBOYHbIX TabopaTopuii)

MpuMmedvyaHune — [pu NONbL3IOBaHUN HACTOSLLMM CTaHAApPTOM LieriecoobpasHo npoBepuTb AeUCTBUE CCbi-
FIOYHBLIX CTaH4apTOB B MH(OPMaLMOHHOM cucTeMe oBLLero nonb3oBaHWs — Ha odulmansHoM calite degeparnbHoro
areHTCTBa Mo TEXHUHYECKOMY PerynupoBaHuio U MeTPOSIorun B CeTU MIHTEPHET UnK No eXerogHoMy UHMOpMaLMOHHOMY
ykasatento «HauuoHanbHble CTaHgapThl», KOTOPLIA onyBnukoBaH Mo CoCTOsIHUIO Ha 1 stHBaps TeKyLlero roaa, v no Bbi-
Myckam exeMecs4HOro MHGPOPMaLMOHHOTO ykasaTens «HauuoHarbHble cTaHgapThl» 3a TekyLmii rog. Ecrnu cebinoYHbili
CTaHAapT 3aMeHeH (M3MEHeH), TO MpW NONb30BaHUM HACTOSLMM CTaH4ApPTOM CreAyeT PyKOBOACTBOBATLCS 3aMeEHsto-
LM (M3MEHEHHBIM) CTaHAapTOM. ECnn CChINOYHEIR CTaHAapT OTMeHeH Ge3 3aMeHbl, TO MONIOXEHWE, B KOTOPOM faHa
CCbIfKa Ha Hero, NPUMEHSETCs B YacTu, He 3aTparuBatoLLeit 3Ty CChISKy.

3 TepMuUHbI U onpeaeneHus

B HacTosiLem craHaapTe npumeHeHbl TepmuHbl o ISO/IEC 17000, ISO/IEC 17025, 1ISO Guide 30 u
35, a TakKe cregyrome TepMUHbI C COOTBETCTBYIOLLIMMU OMpPeaeneHNAMMN.

MpumevyaHune -— B HacToAWeMm cTaHhapTe onpefeneHne cepTUULMPOBAHHOMO (a'I'I'ECTOBaHHOFO1))
cTaHfapTHoro o6pasua npmeefeHo B cooteeTcTBUM ¢ ISO Guide 30 (a He B cootBeTcTBUM € ISO/IEC Guide 99).

Ecnu He oroBopeHo oco6o TEPMUH «cepTudmkaums» («aTTeCTau,m;l ») («certification») oTHOCUTCS K
cepTuUcMKaLMK (aTTecTaumun®) CTaHAapTHbLIX 06Pa3LIOB, U HE JOIKEH MPUHUMATLCA 3@ CEepTUAUMKALMIO NPo-
OYKLUMKW UMK cepTUurKaLmMIoO CUCTEM MEHEDKMEHTA Ka4ecTsa.

3.1 nsroroBuTenb cTaHgapTHOro obpasua (reference material producer): TexHU4ECKkM KOMNETEHTHAA
opraHusaums (nobor dhopmbl COOCTBEHHOCTH), NONHOCTLIO OTBEYAIOLLAa 32 NNaHUPOBAHNE U MEHEIKMEHT
NMPOEKTOB, NPUMUCLIBAHWE 3HAYEHUI CBOWCTB U OTHOCSILLMXCS K HUM Heonpep,eneHHOCTeu U NPUHATHE NO
HUM PELLEHWS!, YTBEPXIEHNE 3HAYEHNI CBOVCTB U Bbiaauy cepTudmkarta (nacnopra) CO unu Apyrux AoKy-
MEHTOB Ha CTaHZapTHble 00pas3Libl, KOTOPbIE OHA NPOU3BOAMUT.

3.2 cyonogpsaaHaa opraHusauua (subcontractor): TexHuyeckn koMNeTeHTHan opraHusauus (nobon
dopMbl COBCTBEHHOCTH), KOTOPasA BepeT Ha cebsa paboTbl NO BbLINOMHEHUIO ONpeAereHHbIX 3TanoB N3roToB-
NeHus1: TEXHONOMMK NPOM3BOACTBA, ONpeAeneHUs OQHOPOAHOCTU U CTabUNbHOCTU, XapakTepu3auuu, XxpaHe-
HWUSA UM pacnpoCTPaAHEeHUA CTaHaapTHOro obpasua OT UMEHU M3rOTOBUTENSA, HA KOHTPAKTHOM OCHOBE, 3a
nnaty wnu 6ecnnatHo (cm. 5.3.1).

MpumevaHus

1 KnioyeBbIMU 3aga4aMun npoliecca NPOU3BOACTBaA CTaHAAPTHLIX 06pasLoB, KOTopble He MOMYT GbiTb BLINOMHEHI
BHELUHWMM CTOPOHaMK, SBNAIOTCA NNaHUpOBaHWe NpoekTa, NpUnuckIBaHmne 3Ha4YeHW CBOWCTB U OTHOCALYMXCA K HUM
HeonpeAeJ'leHHOCTeM U NPUHATUE NO HUM pEeLUEHUs, YTBEPKAEHWE 3HAa4YEHUIN CBOICTB U Bbifadva cepTudukaToB (nacnop-
To8") unu Apyroi AoKyMeHTaLMN Ha CTaHaAPTHLIE 0GpasLibl.

2 MoHsATHe «cybnoapagHasa opraHusauna» KBUBANIEHTHO NOHATUIO «COUCMONHUTENbY.

3 KoHcynbTaHThl, K KOTOPBIM 0BpallaloTca 3a pekoMeHaauUAMHK, HO He NPUBIIEKAIOT K MPUHATUIO PELUEHWI A unu
BbINOMHEHUIO 3TAnoB paboT, YNOMAHYTLIX B NPUBEAEHHOM Bbile ONPEAENEHUN, He paccMaTpuBaloTCA Kak cybnoapsa-
Hble opraHusayuu.

3.3 npousBoacTBO cTaHAApTHOro obpasua (production of reference material): Heobxoaumele me-
ponpuaTUA U onepauuu, NPUMBOASALLME K BbINYCKY CTAaHAAPTHOro obpasua (Mnu ceptuduLMpoBaHHOrO (aTTe-
CTOBAHHOTO ’) cTaHAApTHOro 06pasLa), NOCTABNAEMOro 3aKa3ynkam.

MpumeyaHue - [pousBOACTBO CTaHAAPTHOrO oBpasla BKMlouaeT B ceGA NNaHMpoBaHWe NPOU3BOA-
cTBa, ynpaBneH1e NPOU3BOACTBOM, OBpalleHe C MaTepUanoM 1 ero xpaHeHue, o6paboTky MaTepuana (Takke HasblBa-
eMyI0 «M3rOTOBNEHUE» UMK «MPUTOTOBNIEHNEY), ONpeaeneHne ONHOPOAHOCTH U CTaBUNBLHOCTH, Bbiady CONPOBOXAAL0-
Lieil JOKyMEHTaLMKU N NOCNenpoaaXHoe 0BCRYKMBaHUE CTaHAAPTHLIX 06Pa3sLioB. OHO MOXET BKMIoYaTh XapaKTepnaa-
LMIO, MPUNKUCLIBAHNE 3HAYEHUA BEMMUNH M UX HEONPeleneHHOCTeN, yTBepXaeHUe U Bbijady cepTudukaTos (nacnop-
ToB") cTangapTHLIX 06pa3LioB.

1) CM. cHocky Kk 1.4.
2 B page rocyfapcte—4neHo MI'C B COOTBETCTBUM C HALUMOHANbHBEIMK 3aKoHoAaTenbLCTBamMu B obnactu obec-
nevyeHnss eMHCTBa U3SMEPEHWUIN NPUHAT TEPMUH «aTTecTaumsA ».
% B pape rocyaapcte—4neHoB MI'C B COOTBETCTBUM C HauMOHanNbHBEIMK 3aKoHogaTenbcTBamu B obnactu obec-
neHeva ©/IMHCTBa U3MEPEHWA NPUHAT TEPMUH «NAcNopT cTaHAapTHOro obpasuay.
‘9 cm. CHOCKY K 3.1.
2
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3.4 ctaHpapTHbI obpaseu; CO (reference material, RM): Matepuan (BeLlecrso), 4OCTAaTOMHO OJ-
HOPOAHBIA M CTABUMBHBIA MO OTHOLUEHMIO K OAHOMY UIIM HECKOMNbKUM OMnpefeneHHbIM CBOWCTBAM, ANS TOro
YTOObI MCNONBL30BATL €r0 B COOTBETCTBUMU C HA3HAYEHMEM B U3MEPUTENBHOM MPOLIECCE.

MpumevyaHuns

1 CTaHgapTHLIN 06pa3sel) — aTo obLLee NoHATHE.

2 CBoiicTBa MOryT BbiTb KONUUECTBEHHBIMU UMW KAYECTBEHHBIMU (Hanpumep, GEHTUYHOCTb BeLecTB Unu o6b-
€KTOB).

3 MprMeHeHNe MOXeT BKMtoYaTh kanubpoBky (rpafgyvpoBKy) U3MEPUTENBHON CUCTEMbI, OLIEHUBaHWE MPUrOAHO-
CTW METOAMUKU U3MEPEHUIA, MPUMUCBIBAHNE 3HAa4YeHW CBOICTB APpYrIM MaTepuanam n KOHTPOmnb kadecTsa.

4 OauH 1 ToT xe CO He MOXeT MCMonb3oBaTLCH U AN KanMbpoBKK (rpadyvupoBku), U ANSA Banugauuu pesynsTa-
TOB B O4HOI W TOI e MeTogNKe U3MePEHUN.

5 VIM umeet aHanorndHoe onpepenenune (ISO/IEC Guide 99:2007, nyHkT 5.13 [1]), HO orpaHu4MBaeT pacnpo-
CTpaHeHWe TEPMUHa KU3MEPEHUEY TONBKO Ha KONWMYECTBEHHbIE 3HAYEHUS, He BKNKOYas KayecTBeHHble cBoicTea. OfHa-
ko B npumedaHue 3 ISO/IEC Guide 99:2007 [1], nyHKT 5.13, cneunanbHO BKAOYEHO NOHATUE Ka4yeCTBEHHbLIX NPU3HaKoB,
HasblBaeMbIX «KHOMUHANBHBIMW CBONCTBaAMMY.

[ISO Guide 30:1992/ Amd. 1:2008, onpepenenune 2.1]

3.5 cepTuhnumMpoBaHHbIN CTaHAAPTHBLIM obpaseu; CCO (a'r'reCTosaHHblﬁ” CTaHAApPTHbINA OOpa-
3eu; ACO) (certified reference material, CRM): CtanaapTHbin oOpaseL, 04HO UMM HECKONbLKO ONPeAeneHHbIX
CBOWICTB KOTOPOr0 YCTaHOBMEHbI METPONOrMYeckn 060CHOBAHHON NPOLIEAYPOIi, CONPOBOXAAEMbIN CepPTUD K-
KaToM (nacnopTOM)Z), B KOTOPOM NPUBEAEHO 3HAaYEeHWe 3TOro CBOMCTBA, CBA3AHHOW C HUM HeonpeaeneHHOo-
CTU, U YTBEPXKAEHUE O METPONOrNUECKON NPOCNEXNBAEMOCTH.

MpuMmevyaHunsa

1 3Ha4eHnsa MoryT BbiTb BhIpaXKeHbl U Kak Ka4eCTBeHHbIE XapakTepUCTMKN, Takne Kak MAeHTUYHOCTb WK nocre-
foBaTternbHoCTb. HeonpeaeneHHOCTU 415 TakUX XapakTepuUCTUK MOTYT BbITb BblpaXeHbl Kak BEpOATHOCTU.

2 MeTponoruyecku o6ocHoBaHHLIE NpoLefypbl NPOU3BOACTBA M cepTUudukaLmn (a'rrecraqwu3)) cTaHAapTHbIX 06-
pa3uoB onucaHsl, B TOM 4ucne, B ISO Guide 34 1 ISO Guide 35.

3 B ISO Guide 31 npuBeaeHbl pekoMeHAauUumn No coaepXaHunio cepTudurkaToB (nacnoptos?).

4 VIM cogepxuT aHanorndHoe onpefernenue (ISO/IEC Guide 99:2007, nogpasaen 5.14).

[ISO Guide 30:1992/M1am. 1:2008, onpeaeneHue 2.2]

3.6 KOMMYTAaTMBHOCTb CTaHAAPTHOro obpasua (commutability of a reference material): CsovicTso
cTaHaapTHoro obpasua, xapakrepuayioweecs 6M30CTbI0O COOTHOLLEHUA MeXAy pe3ynbTaTtaMmu U3MepeHun
onpeaeneHHon BeNUYMHbI ANs 3TOro obpasuya, NoNyYeHHbIMU NO ABYM AaHHLIM METOAMKAM U3MEPEHUN, K
TaKoMy e COOTHOLLEHUIO Pe3ynbTaToB, MONYYEHHbIX ANA APYrUX onpeaeneHHbIX 06pa3uos.

MpuMmedvyaHmnada

1 CTaHaapTHbIl 06pa3el|, 0 KOTOPOM UAET peyb, 06bIMHO SBNAeTCs kanuGpaTopom®, a apyrue mMaTepuant! — py-
TUHHBLIMK NpoSamu.

2 MeTOAMKM U3MEPEeHUIA, Ha KOTOpLIE CChINaeTCa onpeaeneHune, SBNAIOTCA NpejLecTsyloWen U nocneayoLen
MeTOAMKaMMN U3MepPEHNil Anga cTaHaapTHoro obpasua (kanubpaTopa) B nepapxumn kanmbpoBok.

3 CTabunbHOCTb KOMMYTATUBHBIX CTaHAapTHLIX 06pa3sLUoB perynapHoO NpoBepsIoT.

3.7 meTponoruyeckas npocnexmpaemoctb (metrological traceability): CBoincTeo pesynbtata usme-
PEeHUsl, B COOTBETCTBUM C KOTOPbIM pe3ynbTaT MOXeET OblTb COOTHECEH C OCHOBOM ANA CPaBHEHUS Yepes 40-
KYMEHTUPOBAHHYIO HEMPEPLIBHYIO LENb KANMOPOBOK, KaXaas U3 KOTOPbIX BHOCUT BKNaa B Heonpeaenex-
HOCTb U3MEPEHUSA.

MpuMmeyvyaHunsa

1 B aToM onpejeneHnn «OCHOBOW ANS CPaBHEHUA» MOXET GbiTb onpeaeneHne eanHULbl U3MEepeHns Yepes ee
NPakTUYecKylo peanunsaumio N MeTofnka N3MepeHuid, BKNIoYaoLWasn eanuHnLy UsmMepeHna AN BENUYUH, OTNUYHBIX OT
MOPAAKOBEIX, UMW 3TanNOH.

2 MeTpornoruyeckas npocnexwsaeMocTb TpebyeT Hann4ns ycTaHOBNIEHHOW nepapxun kanubposku.

3 OnucaHue OCHOBbLI ANA CpaBHEHUS JOSHKHO BKIOYaTh BpeMsi, B TEHEeHUe KOToporo oHa 6Gbina ucnonb3oBaHa
ANs JaHHOW nepapxuu KanmbpoBku, BMecTe ¢ ftoboi APYroil CyLlecTBEHHOW MeTponornyeckon nHgopmayuen oTHoCH-
TeNbHO 3TOW OCHOBEI, HaMpuMep, korga Gbina BeINoNHEeHa nepeas kanubpoBka B uepapxun kanubpoBok.

4 [Ina usmepeHuit ¢ 6onee YeM ogHON BXOAHON BEMUYUHON B U3MEePUTENBHON MOAENN Kaxaoe U3 BXOAHbLIX 3Ha-
YeHUI BeMUNHBI JOSKHO caMo BbITb METPONOTMYECKU NPOCNEXMBAEMO, U Mepapxusa kanubpoBKN MOXET UMETL opMy

Yewm. CHOCKY K 1.4.

2 Cm. CHOCKY K 3.1.

9 cm. cHocky  k paspeny 3.

4 B cootBeTCTBUM € VIM [8] «kanubpaTop» — aTanoH, Ucnomnb3yeMeli Npu KanubpoBke.
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pas3BeTBNEHHOW CTPYKTYPbl WU CETU. YCUNUs, 3aTpadeHHble Ha YCTaHOBNEHME METPOSIOrMYECKoi NpocrexXnBaeMocTu
ANA KaXAO0ro 3HaYeHUs1 BXOAHON BENMYUHBI, AOMKHbI BbITh CONOCTaBUMbl C €e OTHOCUTENBHLIM BKNaAoM B pesynsrar
N3MepeHUs.

5 MeTponoruyeckas NpocnexuBaeMocTb pesynbTaTa U3MepeHUss He rapaHTUpYeT, YTO HeonpeAereHHOCTb U3-
MepeHUs COOTBETCTBYET 3afaHHOI Lienn, UK, YTo OTCYTCTBYIOT OLLMOKN.

6 CnuyeHue ABYX 3TarloHOB MOXET paccMaTpuBaThbCsi Kak kanubpoBka, ecriv criieHne UCnonb3yeTcsl ANs KOH-
Tpona u, ecnun HeobxoUMO, ANA KOPPEKTUPOBKN 3HAYEHUSI BEMUYUHBI U HEOMpPeAENneHHOCTU U3MepPEHUs, nNpunuckiBae-
MbIX OfHOMY W3 3TanOHOB.

7 ILAC" paccmaTpuBaeT criefylole aneMeHThl NOATBEPXAEHAS METPONOrMYeckoi MpoCNeXuBaeMoCTH: He-
npepbiBHas Lienb METPOTOrMYECKON NPOCNEeXUBAEMOCTU K MEXAYHAPOAHLIM 3TanoHam Unu HauuoHarnbHbLIM aTanoHam,
3a/10KyMEHTUPOBaHHas HeonpeAeneHHOCTb U3MePEHWiA, JOKYMEHTUPOBaHHas MeToiuka M3MepPEHUI, akkpeanTaLusa Ha
TEXHUYECKYI0 KOMMETEHTHOCTb, MeTporiorudeckasi npocnexusaemMocTs K eanHule CU 1 uHTepBansl Mexay kanuwbpos-
kamu (cM. ILAC-P10:2002 [9]).

8 CokpalleHHbI TEPMUH «MPOCNEXNBAEMOCTb» MHOMAA MCNOMb3YIOT ANs 0603HaYeHUA «METPONOrMYecKoii npo-
CrexvBaeMoCTU», TaK Xe Kak U Ans APYrMX NOHATURA, TakuxX Kak «npocnexusaeMocTb obpasua», Unu «npocnexusae-
MOCTb [ OKYMEHTa», «MpOCIEXUBAaEMOCTb CPefICTBa M3MEPEHUSI» UMW «MPOCMEXUBAaEMOCTb MaTepuanay, rae 4acTblo
croBa siBNAeTcHa TpaHC(OPMUPOBaHHLIA KOpeHb «Crex» OT cnoBa «cnef». Beneacteue atoro npefanoytTUTenbHee Uc-
NoMb30BaTb MOMHbLIA TEPMUH «METPONOrMyeckas NpocrieXUBaeMOoCTbY, ECINIU €CTb KaKOW-HUOYAb PUCK NyTaHULIbI.

[ISO/IEC Guide 99:2007, onpefeneHue 2.41]

3.8 HeonpepgeneHHOCTb U3MepeHun (measurement uncertainty): HeotpuuarenbHbiin napaMeTp, xa-
pakTepusyloLwni paccessHne 3Ha4Y€HUn BENUYUHbI, NPUNUCHIBAEMbIX U3MEPSEMON BENUYUHE HA OCHOBAHMUU
M3MepPUTENbHOW MHOopMaL K.

MpumevyaHnusda

1 HeonpepaeneHHoCTb UsMepeHUit BrodaeT B ceba cocTaBnstolme, obycrnoBneHHble cucTeMaTnyeckummn ag-
deKkTaMu, TaKUMK Kak COCTaBSoWMNe, CBA3aHHblE C NonpaBkamMu U NMPUNUCAHHBIMU 3HAYEHUSIMUA BENIUYMH STarlOHOB, a
TaKKe feduHuLnanbHyto HeonpeaeneHHoCTb. VIHorga He BBOAAT NONpaBku Ha OLeHeHHble cuctemaTudeckue apdekTl,
a BMeCTO 9TOro MnocrnefHne paccmMaTpuBaloTca Kak CocTaBnsowue HeonpeaeneHHoCTU USMEpPEHUIA.

2 MapameTpoM MOXeT ObITb, HaNpUMep, CTaHAapTHOE OTKIIOHEHWE, Ha3blBaeMOe CTaHAapTHOW HeonpeaeneHHo-
CTBIO U3MEPEeHWiA (MK KpaTHOe eMy 3HaYeHWe) UMK NoroBUHa LUMPUHBI UHTEpBana ¢ YCTAHOBMEHHON BEPOSTHOCTLIO
oxsaTa.

3 HeonpegeneHHocTb M3MepeHusi BKIo4aeT B cebs, B oblwem crnydae, MHOro cocTaBnsilowmx. Hekotopble U3
3TWUX COCTaBMAOLNX MOrYT BbITb OL€HEHBI Mo TUMy A Ha OCHOBE CTaTUCTUYECKOro pacnpeaeneHns 3HaYeHUN BENUYNHDI
13 cepun U3MEpPEHWA, 1 MOTYT XapaKTepu3oBaThCs CTaHAAPTHLIM OTKNOHeHWeM. [lpyrue cocTaBnaolme, KOTopbie MoryT
6bITh OLeHeHbl No Tuny B, MoryT Tawke xapakTepusoBaTbCA CTaHAAPTHLIMU OTKNOHEHUAMU, OLEHUBAEMBIMUA U3 (DYHK-
LMiA NNIOTHOCTU BEPOSATHOCTER Ha OCHOBaHWM OMbITa Unn ApYyroi nHdopMaumu.

4 B oblweM crnyqae Ans gaHHoro o6beMa UHdopMaLmn nogpasymeBaeTcs, YTO HeonpeAeneHHOCTb U3MepPeHUs
CBSi3aHa C YCTAHOBMEHHbIM 3Ha4YeHMEM BENUYMHbI, MPUMUCHLIBAEMBIM U3MEPAEMON BENNYUHE. N3MeHeHne 3Toro sHade-
HUS MOXET MPUBECTU K U3MEHEHWIO CBA3AHHON (C HUM) HeONPeAENeHHOCTH.

4 TpeboBaHMA K OpraHn3auum U MeHeAXKMEHTY KayecTBa
4.1 TpeGoBaHUA K CUCTEME MeHEeKMEHTa KavyecTBa

4.1.1 O6wme NonoxeHunA

M3rotoBuTENb CTaHAApTHOrO 06pasua AormkeH YCTaHOBUTb, 06€CneYnUTb BbINONMHEHUE U NOAAEPKM-
BaTb JOKYMEHTMPOBAHHYIO CUCTEMY MEHEDKMEHTAa Ka4yecTBa, COOTBETCTBYIOLLYIO cdhepe ero AeATenbHOCTH,
BKJIIOMAA TUN, AMANa3oH n 06beM OCYLLECTBIISIEMOTO UM NPOU3BOACTBA CTAHAAPTHLIX 06Pas3LoB.

CneayeT Npu3HaTh, YTO CBOWCTBO CTaHAAPTHOro obpasua AOMKHO ObiTb OXapakTepu3oBaHO A0 TOrO
YPOBHSI TOYHOCTHU, KOTOPbIN TPeOyeTca ANs ero Ha3Ha4YeHus (T.e. A0 COOTBETCTBYIOLLEN HEONPeAENeHHOCTH
M3MEepeHna ANa 3HavYeHWUs CBOICTBA CTaHAaapTHoro obpasua). U3rotosutens craHpapTHoro obpasua aon-
JKEH onucaTb Npoueaypy YCTAHOBMEHUS kavecTBa 006pa3uoB Kak COCTABMAIOWYIO YaCTb CUCTEMbI MEHE k-
MEHTa KayecTBa.

M3rotoBuTenu cTtaHaapTHbIX 06pa3sLUoB AOIDKHLI OnpeaenuTb 06nacTb CBOEN AEATENLHOCTU B OTHO-
LUEHUM TUMNOB CTaHAAPTHLIX 0Opa3suUoB (BkNloYast MaTpuubl Npod, npu HeobxoaUMOCTH), cepTUdULUPYEMBIX
(arrecryeMblxz)) CBOMCTB U AWaNasOHOB NPUMUCAHHbLIX 3HAYEHUI (M MX HeonpeaeneHHOCTEeN) CTaHAAPTHBLIX
06pasLoB, KOTOPbIE OHU NPOU3BOANAT, CBOETO y4acTUsi B NPOBEAECHUU UCTILITAHUIA, KANUOPOBKU U U3MEPEHUN,
CBSI3aHHbIX C ONpeaeneHneM 0AHOPOAHOCTU, CTAaOUMBLHOCTM, XapakTepusauuei, a Takke B OTHOLEHNU NPK-
BMeYeHus cydnoapsAHbIX OPraHU3aLuii K BbIMOSIHEHUIO 3TUX 3aAau.

;) ILAC — MexayHapofHoe COTPYAHUYECTBO MO akkpeauTaumu nabopatopuil.

) B psge rocyiapcTB—4neHoB MIC B COOTBETCTBUM C HaLMoHarbHEIMU 3aKoHogaTenbcTBaMu B obnactu obec-
ne4vyeHua eanHCTBa I/I3MepeHMﬁ NPUHAT TePMUH «aTtTecTayusa».
4
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4.1.2 NonuTnka B 06nacTn kayecTea

M3rotoBuTenk CTaHAapTHLIX 06pa3LOB AOIHKEH ONPEAENUTL U JOKYMEHTUPOBATL CBOKO MOSNUTUKY, Lie-
m n obszaHHOCTM Ans obecnevyeHuns u noaaepxaHus KauyecTBa Ha BCex aTanax Nnpou3BOACTBa CTaHAapT-
HbIX 06pasLoB, BKMIOYAA onpeaeneHue kayectsa Matepuana (Hanpumep, O4HOPOAHOCTL U CTabUNBHOCTbL NO
OTHOLLEHMIO K YCTAHOBMNEHHbIM CBOMCTBaM), Xapakrepusauuio (Hanpumep, kanubposky o0opyaoBaHus U Ba-
nuaauuio MeTogoB U3MEPEHUs), MPUNUCLIBAHUE 3HAYEHUI CBOMCTB (Hanpumep, UCNoMb3oBaHUe noaxoas-
LUMX CTATUCTUYECKUX METOAOB), NpoLieaypbl 00paLLEHNs C MAaTEPUANOM, Ero XPaHEHUa U TPaHCMOPTUPOBa-
HUA.

MonuTtuka cucrem MEeHeMKMEHTa KayeCTBa U3roToBUTENA CTAHAAPTHbIX o6pasu,0|3 B OTHOLLUEHUUN Ka-
YecTBa, BKMIOYas 3asBrneHue o nonutuke B 06nacrTu kayecTea, AOMKHA ObiTb 3aJ0KyMEHTUPOBAHA B PyKO-
BOACTBE MO Ka4yecTBy (MNu B APYroMm JOKYMEHTE, HE3aBUCUMO OT HauMeHoBaHuA). OHa JOIpkHA NPOBOAUT b-
€A OT NuLa BbICLLUEro pyKOBOACTBA.

MonuTuka kayecTsa AOMKHA BKMOYATbL creayowmne 06s3aTenbCTBa, HeE OrpaHMYUBasiCb UMU:

a) u3rotaBnmueaTtb CrTaHAapTHble 0Opasubl, OTBevallwme TPeOOBaHMSIM HACTOALLEro craHgapra U
onpeaeneHusam, npueeaeHHbsiM B ISO Guide 30;

b) nsrotasnuearbs (Npu He06xop,MMO0TM) cepTUULMpPOBaHHbIE (aTTecToBaHHble") CTaHp,apTHue 06-
pasubl B cOOTBETCTBMMU C TpeboeaHusamu ISO Guide 35, ¢ npunoxeHuem ceptudukaTos (nacnopToaz) oT-
BeyvatoLmx Tpe6osanusm 1ISO Guide 31;

C) NPOBOAUTbL UCMLITAHUA U KaJ'IVI6pOBKy cpe,qCTB M3MEPEHMI NpY NPOM3BOACTBE CTaHAAPTHLIX 06pas-
LOB B COOTBETCTBUM C TpeboeaHuamu ISO/IEC 17025%;

d) TpebosaTb, 4TOObI BECb MEpcoHan, OTBeTCTBeHHbIVI 3a kayectBo moboOro aramna nNpou3BoOACTBa
cTanfgapTHeIX 06pasLoB, 03HAKOMUIICA C AOKYMEHTAaLMENR MO Ka4eCTBY M BbIMOMHAN MNONUTUKY M NPOLEAYpbl
Mo Ka4yecTBy B CBOEN paboTe;

€) AN pyKoBOACTBA — MOCTOSIHHO COBEPLUEHCTBOBATbL CUCTEMbl MEHEIKMEHTa KayecTsa, MoBbILLAA
ee 9PEeKTUBHOCTb, U B3ATb Ha ceba 0643aTenbCTBO NO OCYLLECTBEHUIO HAANEexaLlen Npon3BoACTBEHHON
NPaKTUKN U BbIMYCKY KAYECTBEHHbIX CTAHAAPTHbLIX 06pa3sLoB.

O6Lume uenu JOIMKHbI paccMaTpuMBaTLCH NPU aHanu3e co CTOPOHLI PYKOBOACTBA.

4.1.3 Cucrtema MeHeIKMeHTa KayecTBa

MN3roToButenb CTaHAAPTHBIX 00pasLOB AOMKEH AOKYMEHTUPOBATb MOMUTUKY, CUCTEMBLI, NPOrpaMMbl,
npoueaypbl, MHCTPYKUUK, pe3ynbTaTbl 9KCMEPUMEHTOB U T.4. A0 TOW CTEMNEHWU, KOTopasa eMy HeobGxoauma
ans obecneveHns kauecTsa NPOM3BOAUMbIX CTAHAAPTHbLIX 06pa3uUoB. [JOKyMeHTaUus, MCNONb3yeMas B 3TOW
CUCTEME MEHeIKMEHTAa KavyecTBa, AOIkHa ObiTb AOBeAEHA A0 CBEAEHUSA BCEr0 3aMHTEPECOBAHHOIO NEPCo-
Hana, NoHATa WM, AOCTYNHA U nNpuMeHsiema. U3rotoButenb AOMKEH UMETb CUCTEMY MEHEDKMEHTa Kaye-
CTBA, BKIOYAIOLLYIO, B YACTHOCTU, CnegyloLlee:

a) mepbl ans obecneyeHuss noaxoaswero Boibopa (Hanpumep, TMN Marepuana, AvanasoH KOHLUEH-
Tpauuu 1 T.4.) UCXOLHOr0 MaTepuana cTaHapTHeIX 06pa3sLUos;

b) npoueaypbl NpUroToBNEHUS;

C) onpefenexHue TpeGyeMoi cteneHn 0AHOPOAHOCTU CTaHAAPTHOrO 06pasya;

d) onpeeeneHme cTabunbHOCTM cTaHAapTHOro o6pasua u onpegeneHue cpoka AencTeus ceptuduka-
Ta (nacnopTa ) NN ApYyroi AOKyMEHTauuu;

€) npoLeaypbl NPOBeAEHUS XapakTepusauuu (Npu Heo6X0AUMOCTH);

f) onpegeneHue KOMMYTaTMBHOCTU (KOFAA 3TO LIENecoobpasHo);

g) NpakTUYECKYD peanu3auuio MeTpPOrorMyeckon MpPOCNEeXMBAEMOCTU PE3ynbTaToB U3MEPEHUN K
YCTaHOBNIEHHOW OCHOBE NS CPaBHEHUS;

h) npunucbiBaHnMe 3Ha4YeHUI CBOWCTB, BKIOYas NOAroTOBKY cepTtudpukaTos (nacnoptoe®) unu apyroi
JOoKyMeHTauuu B cooTeTcTeumn ¢ 1ISO Guide 31;

i) Mepbl N0 o6ecneveHnto Hagnexalumx yCroBuin XpaHeHus;

j) Mepbl N0 0o6ecneveHnto NOAXOAALMX CPeACTB uaeHTUdUKaLMm, MapkMpoBK1 U YNakoBKu; npoueay-
pbl YNakoBKW U AOCTaBKU B COOTBETCTBUM C MEXAYHAPOAHbIMU NpaBunaMu 6€30nacHoOCTU U 06CnyXMBaHUA
3aKas4uka;

k) oueHuBaHue pe3ynbTaTtoB MOHUTOPUHrA CTabUNbHOCTW nocne cepTudukaLum (aTreCTauwu‘”) CTaH-
AapTHoro obpasua B coonsercmuu C YCTaHOBMIEHHbIMU TPeGOBaHMAMM AN NPOANEHUSA CPOKA AEUCTBUA
cepTudukata (nacnopra”) cranaapTHbIX 06pasLoB (NP1 HEOBXOAUMOCTH);

I) coorBeTcTBUEe ISO Guide 30 u onpeaeneHHbiM pasaenam ISO Guide 31 u 35.

Yewm. CHoOCKY K 1.4.
) CM. cHocky K 3.1.
%) A1 ucnbITaHWi, BEINOMNHAEMBIX B 0GNacTi MeAULMHL], NPV NPOBEAEHMN UCTIBITAHNI MOXHO Ncnofb3oBaTh ISO
16189 B3ameH ISO/IEC 17025.
9 cm. CHOCKY Ak pasgeny 3.



FOCT ISO Guide 34—2014

B A0KYMEHTUPOBAHHOW CUCTEME MEHEMKMEHTa KauecTBa CrneyeT ykasbiBaTh, kakne paboTsl BbINOs-
Hs0T usrotosutenu CO U, Npu HEOGXOAUMOCTH, Kakue paGoThbl BLIMOMHAIT CYGnoapsAaHLIE OpraHU3auuu.
OHa [JormKHa BKII0YaTh NOMUTUKY M NPOLEAYPbl, NPUMEHAEMbIE U3rOTOBUTENEM ANt 06eCneYeHns cooTeeT-
CTBUS BCEX paboT, BbIMONHEHHbIX CyONOAPSAHbIMA OPraHW3auMsiMK, COOTBETCTBYIOLLIMM pa3aenam HacTos-
LLiero craHaapra.

B [0KyMEHTMPOBAHHOI CUCTEME MEHEMKMEHTa KayecTBa CrefyeT onpeaenutb yHKUMN n 06a3aH-
HOCTM TEXHUYECKOrO PYKOBOACTBA U AUPEKTOPA NO Ka4YeCTBY (MMM APYroro JOSDKHOCTHOTO Nuua, HE3aBUCUMO
OT Ha3BaHUs1 JOMKHOCTM), BKIOYas X 06A3aHHOCTM N0 06eCneyYeHnio COOTBETCTBUA HACTOALEMY CTaHaap-

Ty.
4.2 OpraHusauusa U MeHeOXKMEHT KavyecTBa

4.2.1 N3roToBUTENb CTaHAAPTHbLIX 06pa3L0B UM OpraHn3auusi, YacTbio KOTOPONM OH SIBNSAETCA, A0SNXK-
Hbl ObITb OO BLEKTOM, HECYLLMM IOPUANYECKYH OTBETCTBEHHOCTD.

4.2.2 CTpyKTypa OpraHmM3auum—u3roToBUTENS CTaHAapTHbIX 06pasLoB u ee pabota AomkHbI ObITb Op-
raHn3osaHbl TakuMm o6pasom, YToObl OTBEYATb BCEM HEOOX0AMMbIM TPEOOBaHUSIM HACTOSLLEro craHaapra
He3aBMCUMO OT TOro, NPOBOAUTCA nu paboTa Ha CBOEeM CTaUMOHAPHOM OBOPYAOBAHMMU UIU «B NONEBbIX
YCNOBUSIXy (BKMIOYAs BPEMEHHOE UM NepeaBukHoe 000pyAoBaHue), BAANMM OT CBOErO CTaLMOHapHOro 060-
pyaoBaHus.

4.2.3 M3rotoBuTENb CTaHAAPTHBLIX 00pa3LI0OB JOIMKEH:

a) UMETb PYKOBOAALLMIA NEPCOHAN, NOAAEPXKUBAEMBIA TEXHUYECKUM NEPCOHATIOM, C MOMTHOMOYUAMU U
pecypcamu, HeoBX0AMMbIMU ANSA BLINONIHEHUSA €ro 00A3aHHOCTEN U UAEHTUdMUKALMKN CriydaeB OTKIIOHEHUSA
OT CMCTEMbl MEHEI)KMEHTA KauyecTBa MNKU OT NpoLeayp NPOM3BOACTBA CTaHAAPTHLIX 06pasLoB, a Takke —
ANA UHULUWPOBAHWA AEiCTBUIA, NPeAOTBPALLAIOLLMX UM CBOASILLMX K MUHUMYMY Takue OTKITOHEHMUS;

b) npegycmoTpetb meponpuaATus, obecneuymatome ceoboay CBOEro pykoBoACTBa U nepcoHana oT
no6bIX KOMMEPYECKUX, (DUHAHCOBLIX U APYIUX BHELLHUX U BHYTPEHHUX BO3AEWCTBUIA, KOTOPbIE MOFYT Hebna-
FONPUATHO NOBAUATL HA KAa4eCTBO UX paboThl;

C) NpPeaycMoTpPeTb MONMUTUKY U npoueaypbl, obecnevnsaiowime 3aWwmTy KoHuaeHUmMansHon uHgop-
Mauuu 1 npaes COBCTBEHHOCTM €ro 3aKas3uuka,

d) npeaycMoTpeTb NOAMTUKY U NpoUeaypsl, NpeaoTepawalowme BoBreYeHue ero B niobon sua aes-
TENbHOCTU, KOTOPAsA MOXET YMEHbLUUTb AOBEPUE K €r0 KOMNETEHTHOCTHU, 6ECNPUCTPACTHOCTU U YECTHOCTM B
pewieHusx u pabore;

€) YCTaHOBUTb C MOMOLLBIO OPraHU3aLUMOHHON CXeMbl CTPYKTYPY OpraHusaumn n MEHEMKMEHTa Kade-
CTBA M3roTOBUTENs CTaHAapTHbIX 06pasLioB, €ro MECTO B rOMOBHOM OPraHM3aLuu U OTHOLLEHUA Mexay py-
KOBOACTBOM, TEXHWYECKUMU ONepaLusaMn, BCnOMoraTenbHbiMU cnyxtamu, cybnoapsaHbiMi opraHusaumsamm
U CUCTEMON MEHEIKMEHTA Ka4eCTBa;

f) onpeaenuTb 0TBETCTBEHHOCTb, MOSIHOMOYMS U B3aUMOCBSA3M BCEr0 NEPCOHANa, PyKOBOAALLErO, Bbl-
MOMHAIOLLEro MSN KOHTponupyiowero paboTty, BAWAIOWYIO HA KaYeCTBO WU3rOTOBIEHHbIX CTAaHAAPTHLIX 00-
pasuoB;

g) UMeTb TeXHW4eCKOe PYKOBOACTBO, BKMIOYASA TEXHUYECKOTO AUPEKTOpA, HEeCyLlee NOMHYI OTBET-
CTBEHHOCTb 3a TexHU4eckue onepaumm u obecneyeHue pecypcamm, HeobxoauMbIMK AnNA oBecneyeHns Tpe-
Oyemoro kayecTBa KaXxaon onepauuu, SBNAIOLLIEHCA YacTbio NPOM3BOACTBA CTAHAAPTHBLIX 06pasLoB;

h) Ha3Ha4UTb WTATHOrO COTPYAHWKA AUPEKTOPOM MO KayecTBy (Ha3BaHME JOMKHOCTU MOXeET ObiTb U
APYrum), KOTOPbIN, HE3aBUCMMO OT APYrux PyHKUMN U 00s3aHHOCTEN, AOIDKEH UMETL YETKO YCTAaHOBSEHHbIE
0053aHHOCTU U NONHOMOYMS NO 0BecneyeHnIo NOCTOSIHHOTO BbIMONHEHUs1 TPEGOBAHUI HACTOALLErO CTaH-
hapta; AUPEeKTop NO Ka4YeCTBY AOSMKEH UMETH NPAMYIO CBSI3b C PYKOBOACTBOM CAaMOr0 BbICOKOTO YPOBHSA, HA
KOTOPOM NPUHUMAIOTCA PELLEHUSA MO NONMUTUKE NPOM3BOACTBA UNU pecypcam;

i) Ha3HaAYUTb 3ameCcTUTENen OCHOBHOIO PYKOBOASILLErO NEPCOHaNa, Takux, Kak TEXHUYECKUIn AUPEKTop
UNK AUPEKTOP NO Ka4ecTBy.

4.3 YnpaBneHue goKyMeHTauuen u ungopmauven

4.3.1 O6wume nonoxeHuns

M3roToBuTenbL CTaHAAPTHLIX 00Pa3LOB AOIDKEH YCTAHOBUTL M NOAAEPXMBATL MPOLEAYpbl ynpasne-
HWUA BCEMM JOKYMEHTaMMu (Kak BHYTPEHHUMM, TaK U M3 BHELLUHMX UCTOMHMKOB) M ApYron uHdopmaumen, co-
CTaBNAIOLLEN YaCTb €ro0 CUCTEMbI MEHEKMEHTa KayecTBa. OTO MOryT ObiTb AOKYMEHTbI BHELUHETO NPOUC-
XOXAEHUA, Takue, Kak CTaHAApPTLI, PYKOBOACTBA, METOAUKW ONpEAENEeHUsi METPONOTMYECKUX XapaKTepUCTUK
CTaHgapTHbIX 06pa3syoB n/unu kanubpoBKKU CPeACTB U3MEPEHUN, A TaKKe TEXHMYECKME 3aaaHusa (ycnosus),
MHCTPYKUMU 1 nocobus, oTHOCsILUMECs: K cTaHaapTHOMy o6pasuy, Haxoasliemycsi B Mpouecce npovsBoa-
cTBa.
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MpumMeyaHMe — B KOHTEKCTE HACTOSLEro CTaHAapTa Nof «AOKYMEHTOM» noapasymesaeTcs nobas uH-
dopMaLnsa UnNu MHCTPYKLMS, BKIOYas 3asBMEHUs O NonuTUKe, nocobus, npoueaypsl, TEXHUYECKUe 3agaHuns (YCrnoBus),
kanuGpoBoyHble Tabnuupl, kKapTel, NporpaMMHoe obecnevenune u T.4. OTa UHDOPMaLIUA MOXET BbiTb 3anucaHa Ha pas-
TIMYHBIX HOCWUTENsX, Kak Ha ByMaxHbIX, Tak WU 3MEKTPOHHbIX, B LiMPOBOIA, aHanorosow, oTorpadpu4eckoi unm nuck-
MeHHo dopme.

4.3.2 YTBep:KaeHue U BbiNYyCK JOKYMEHTOB

4.3.2.1 Bce AOKYMEHTbI, BbIMYLLUEHHbIE ANA NepcoHarna Kak 4yacTb CMCTEMbl MEHEI)KMEHTa Ka4vyecTsa,
NoAnexaT ynpaBneHuto, BKIOYaoLWEeMy aHanus U yTeepxaeHue MMeoLwyM CoOOTBETCTBYIOLLME NOSTHOMOYUSA
nepcoHanom nepea ux Bbinyckom. CneayeTt cocTaBUTb 06a30BbIN NepeyeHb OCHOBHbLIX JOKYMEHTOB UNU aHa-
NOMMYHBIN AOKYMEHT, ONpeAensiowmini COCTOAHUE NepecmMoTpa AOKYMEHTOB B CUCTEME MEHeIKMEHTa Kaye-
CTBA, U 3TOT NepeyeHb AOIKEeH ObITb NErko AOCTYNHbIM ANs NPeAoTBPaLLEHUA UCNONbL30BaHUA HeAEeNCTBU-
TenNbHbIX U/MNK YCTapeBLUUX JOKYMEHTOB.

4.3.2.2 MNpuHATbIe Npoueaypbl AOMKHbI Takke o6ecneunBaTh:

a) AOCTYNHOCTb AEeiCTBYIOLMX U34AaHUA COOTBETCTBYIOLLUMX AOKYMEHTOB BO BCEX MOMELLEHUAX, rae
BbIMOMHSAOTCA Onepaumu, BaXkHble A 9¢hdEKTUBHOTO NPOM3BOACTBA CTaHAAPTHLIX 06pa3LoB;

b) nepuoanyeckuii nepecmMoTp AOKYMEHTOB U, NPU HEOOXOAMMOCTU - UX NepepaboTKy aAns obecneye-
HWA NOCTOSAHHOIO COOTBETCTBUA AENCTBYIOMM TpeboBaHUAM;

C) CBOEBPEMEHHOE U3BbATUE HEAENCTBUTENbHbLIX UMW YCTAPEBLUMX JOKYMEHTOB U3 BCEX MECT MX Bbl-
nycKka UM UCMONb3OBaHWUA UMK rapaHTUPOBaHUE MHbIM CNOCOBOM OT UX HENpPEAHAMEPEHHOrO UCMNONb30Ba-
HUS;

d) HagnexaLuyo MapKUPOBKY YCTapeBLUMX JOKYMEHTOB, COXPaAHAIOLLMXCA AN Lenen nHdopMaumu.

4.3.2.3 [JoKyMEHTbI N0 CUCTEME MEHEAXXMEHTA KayecTBa, UMEIOLLIMECH Y U3rOTOBUTENSI CTAHAAPTHbIX
06pa3suoB, A0MKHbI ObITb OAHO3HAYHO MAEHTUMULMPOBAaHLL. Takas uaeHTudukaumua AomKHa BKIIOYaTh AaTy
BbINyCKa M/Mnm HOMEp NepecMoTpa, HYMEPaLMIO CTPaHUL, ykazaHue obLero yucna CTpaHul, UM OTMETKY
Ans 0603Ha4YeHUs KOHUA AOKYMEHTA U OpraHa, BbIMyCKaloLWEro JOKYMEHT.

4.3.3 BHeceHue U3MeHeHUN B AOKYMEHTbI

4.3.3.1 N'3MeHeHns1 K AOKYMEHTaM JOIDKHbI ObITb PACCMOTPEHbI U COMMACOBaHbl C HA3HAYEHHBIM AniS
3TOr0 NEPCOHanNoOM, KOTOPbIA NEepBOHAYaNbHO paccMaTpuBan u yreepxaan aTu JOKYMEHTbl, €Cnu AN Kako-
ro-nnbo KOHKPETHOrO Criy4asi He MPUHATO Apyroe pelueHue. Ha3HaueHHbIN nepcoHan AOMKEH UMETb AOCTYN
K He0BX0AMMON UCXOAHOM UHOPMAaLIMK, KOTOpasi AOMKHA CAY>XUTb OCHOBON ANS pacCMOTpeHus u ogobpe-
HUS.

4.3.3.2 Tawm, rae 370 Lenecoo6pasHo, xapakTep U3MEHEHUs I0IDKEH ObITb yka3aH B AOKYMEHTE unu B
COOTBETCTBYIOLLMX NPUMOXKEHUSX.

4.3.3.3 Ecnu cuctema ynpaBneHusi JOKyMeHTauUMel M3roToBUTENs CTaHAapTHbIX 06pa3uoB No3BonaeT
BHOCUTb U3MEHEHUSI B AOKYMEHTbI OT PYKM 10 UX NOBTOPHOIO BbiMycka, HE06X0AUMO onpeaenuTb npoueay-
pbl U NONHOMOYUSA ANS BHECEHUSI TaKNWX UBMEHEHWIA. I3MEHEeHUsi, BHECEHHbIE B JOKYMEHTbI OT PYKM, JOJDKHbI
ObITb pa3bopunMBO NPOMAPKMPOBAaHbI, NOANUCAHLI M AAaTUPOBaHbI. [NepepaboTaHHbIN AOKYMEHT AOIDKEH ObiTb
oduLManbHO nepen3aaH B BOSMOXHO KOPOTKUI CPOK.

4.3.3.4 Heo6x0AMMO YCTaHOBWUTL NPOLEAYPLI, ONMUCHIBAIOLLIME, KAK BHOCUTb U3MEHEHUS B JOKYMEHTHI,
XPaHALLUMECH B KOMMbIOTEPU3UPOBAHHBLIX CUCTEMAX U OCYLLECTBASATL X KOHTPOTb.

4.4 PaccmoTpeHue 3anpocoB, TEHAEPOB U KOHTPAKTOB

4.4.1 Kaxablii 3anpoc, TeHAEpP UM KOHTPAKT, KacaloLMINCA Npou3BOACTBA CTaHAAPTHLIX 00pa3sLoB,
AOIMKEH aHann3npoBaTbCAd B COOTBETCTBUUN C NONUTUKON 1 npoueaypamun, yCtTaHOBNEHHbIMU U3rOTOBUTENEM
CTaHAAapPTHbIX 06Pa3yoB € TEM, YTOOLI:

a) TpeboBaHus 3aka3umnka Obinu aaeKkBaTHO ONpeaeneHsl, LJOKYMEHTUPOBAHbLI U NOHATI;

b) nsrotosutenb craHgapTHOro obpasua MMen BO3MOXHOCTM M PECYPCbI BbIMOMHUTL 3TW TpeboBaHus;

C) MpU 3aKMYEHUU KOHTPAKTOB ObinM peLueHbl nobble NpoTuBopeuns mexay TpeboBaHUAMU KOH-
TpakTa, 3aKkasa unu TeHaepa K ya0BMeTBOPEHUIO U3rOTOBUTENSA CTAHAAPTHbLIX 0O6pa3sLoB U 3aka3yuka.

MpumevyaHuns

1 BO3MOXHOCTU 03Ha4atoT, YTO U3rOTOBWUTENMb CTaHAAPTHLIX 0Bpa3sLoB MUMeeT AOCTYN, Hanpumep, K Heobxoam-
MoMy 0Bopyf0BaHWIO, MHTEMNEKTYarnbHEIM M MHGOPMALMOHHBLIM pecypcamM 1 YTO ero nepcoHan uMeeT KanudukaLluio n
onbIT, HeobxoMMbIE ANSA MPOU3BOACTBA 3TUX CTaHAAPTHLIX 06pasLoB. PaccMoTpeHWe BO3ZMOXHOCTEN MOXET BKIOYaTb
OLieHKY MpefblayLLero Npou3BOACTBa CTaHAapTHLIX 0bpas3LoB w/wunu opraHusaLuto nporpaMm MexnabopaTopHOro aKkc-
nepuMeHTa No onpefeneHunto 3HaYeHust BeNuUnHbl (MexnabopaTopHol xapakTepusanmm) ¢ ucrnonb3osaHnem obpasLios,
COCTaB KOTOPLIX aHanorM4eH coctasy obpasLoB, Noanexalyux paspaboTke.

2 KoHTpaKToM MOXeT ObiTb Ntoboe NMCbMEHHOE UMU YCTHOe cornalleHue, HanpaBrieHHoe Ha obecneyeHue 3a-
Kas4uka cTaHfapTHbIMKU obpasLamn N3 3anacoB MW NPOU3BELEHHBIMU Ha 3aKas.
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4.4.2 CrneayeTt BECTM 3aMnCu Takux aHanu3oB, BKMo4asi nobble n3aMeHeHus. CneayeTt Takke BECTU
3anMcu BCEX 00CYXAEHUI C 3aKa34MKOM, UMEIOLLMX OTHOLUEHUE K TpeOoBaHMWAM 3akasduka Unu pesynbTa-
TaMm paboTbl 3a Bpemsi UCNONHEHUS KOHTPaKTa Mnu 3anpoca.

4.4.3 AHanu3 JOomkeH BKMo4aThb Ntobble BUAbI paboT, Ha BbLIMOSIHEHUE KOTOPbIX U3roTOBUTENb CTaH-
JapTHbIX 00pa3L0B 3aKM4YaeT KOHTPaKT.

4.5 MpueneyeHue cyénoapAaaHbIX opraHn3auumn

4.5.1 N3rotoBUTENb CTaHAAPTHbLIX 00pPAa3LOB AOIMKEH YCTAHOBUTb NOMIUTUKY U BbINOMHATL AOKYMEHTU-
poBaHHbIe MpoLeaypbl AN BbIGOpa KOMNETEHTHLIX CyONOAPSAHbIX OpraHu3aumii 1 yCTaHOBUTL M noaaep-
XUBaTb npoueaypsbl, o6ecneynBaloLLe COOTBETCTBUE BCEX paboT, BbIMOMHAEMbIX CyOnoapsaHbIMU OpraHu-
3auUMsaMKU, TEXHUYECKOMY 3adaHuto, pa3paboTaHHOMY M3roTOBUTENEeM CTaHAAPTHbLIX 00pasLUoB ANsl TaKux
3agad. MarotoButenb CTaHAapTHbIX 00pa3LoB AOMKEH Takke ybeauTbes, 4To cybnoapsaaHblie opraHusauum
OTBeYaloT TpeboBaHNAM BCEX PA3AENOoB HACTOALLErO CTAaHAAPTa, OTHOCALLUMCS K BbIMONHAEMbIM UMK pabo-
Tam AN N3roTOBUTENS CTaHAAPTHLIX 00pa3LoB.

4.5.2 N3roToBuTENb CTAHAAPTHbLIX 06Pa3LOB AOMKEH BbIOMpaThL CydnoapsaHbIe OpraHn3auun Ucxoas
U3 UX BO3MOXHOCTU OTBEYaTb TPeBGoBaHUSAM, NPeayCMOTPEHHbIM U3rOTOBUTENEM CTaHAapTHbIX 06pa3LoB B
OTHOLLUEHWUM UX TEXHUYECKON KOMMETEHLMN U NIOOLIX KOHKPETHbIX TPEOOBAHUIA CUCTEMBI MEHEXKMEHTA Ka-
4YeCcTBa, OTHOCALUMXCS K UX 3agadvam. TexHuyeckue TpeboBaHUs, KOTOPbIM AOMKHA YAOBNETBOPATL Cybnoa-
psigHast opraHu3aumsl, AOMXKHbl ObiTb 9KBMBANEHTHbI BCEM UMM HEOOXOAUMBIM TEXHUYECKUM TPeBGOoBaHUAM,
W3NOXEHHbIM B pasaene 5 HacTosLero ctaHaapTa.

4.5.3 Pabotbl, BbiNONHAEMbIE CyONOAPSAHBIMU OpraHM3auusamMu, JOMKHbI COOTBETCTBOBATL TEXHUYE-
CKOMY 3afaHuio, pa3paboTaHHOMY M3roTOBMTENEM CTaHAapTHbIX oOpasuos. CybnoapsaHbie OpraHu3auuu
MOryT paboTtarb Ha mnaTHOW WM Ha GecnnaTHoi OCHOBE, HO B NOOM cryyae TPeOOBaHWS K HUM MO Bbl-
MOSIHEHUIO UX 3a4a4 AOJDKHbI ObiTh yKka3aHbl B TEXHWYECKOM 3afaHun. [nsa cybnoapsaHbix opraHusauum,
BbINOMHSAIOLLMX U3MEPEHUS UIM UCTILITAHUS, TEXHUYECKOE 3ajaHue AOIDKHO BKMioyaTh TpebGoeaHus, ycrta-
HoBneHHble B ISO/IEC 17025. NarotoButenu gomkHel oBecneuntb npeacTasneHue cyénoapsiaHbiMu opra-
HU3aumaMu uHdopmaumum o cooTeeTcTeum Tpebosanuam ISO/IEC 17025. N3rotoBuTENb CTaHAAPTHBLIX 00-
pasLoB JOJKEH OLEHUTb KOMMETEHTHOCTb CyOnoApsSAHbIX OpraHm3auuii ageksaTHbIMU cpeacTBamu. XoTs
akkpegutauua cyonoapsaaHbIX opraHn3aLun, BbINOMHAIOWUX M3MEPEHUA MNU UCNBLITAHUA, HA COOTBETCTBUE
ISO/IEC 17025 npuBeTCTBYETCS, 3TO He ABNsieTcA 0b6sisatenbHbiM TpeboBaHmem. CyLUeCTBYIOT Apyrue Ba-
PWaHTbLI OLIEHKM KOMNETEHTHOCTM CyOnoApsAAHON OpraHuM3auum, Hanpumep, ayauT, UCNONb30BaHUe Marepu-
anos ANs KOHTPOSA Ka4ecTBa, AaHHbIE 00 yyacTum B MexxnaboparopHbIX crimveHunsax (CM. Takke 5.3.2).

4.5.4 N3aroToBUTENb CTAHAAPTHLIX 0OPA3LIOB AOMKEH BECTU peecTp BCeX NPUBIEYEHHbIX cybnoapsaa-
HbIX OpraHuW3auun, 1 BKIIOYaTb B HErO0 BCE 3aMUCHU OLIEHOK UX BO3MOXHOCTEW BbIMONHATL PAbOThl MO KOH-
TpakTam B COOTBETCTBMU C TPEOOBAHMSAMM HACTOALLEro cTaHaapra. 3TU 3anucu AOIDKHbI BKIOYaTh AOKa3a-
TenbcTBa o6ecneveHus kayecTsa cybnoapsiHON opraHmM3aLmen.

4.6 MpuoGpeTeHune ycnyr u MaTepuanos

4.6.1 WU3rotoButenb CraHaapTHbIXx 06pasLoB AO/MKEH MMETb NMONMUTMKY M npoueaypbl Ans BblGopa
YCIyr u MaTepuanos, BIUSAIOLLMX HA Ka4eCTBO €ro CTaHAapTHbIX 06pa3LoB.

4.6.2 N3roToBUTENb CTAHAAPTHOIO 06pas3sua AOMKEH NONb30BaTLCS TONLKO TEMU YCIYyramu u Mmatepu-
anamu, KOTopble COOTBETCTBYIOT YCTaHOBMEHHbIM TpebGoBaHusM AnsA obecrnevyeHns ka4ecTBa BbiMyCKaeMbiX
UM CTaHAapTHbIX 06pa3LoB.

4.6.3 I'py1 HEBO3MOXXHOCTU OPMLMANBLHOIo NOATBEPXAECHUA KayecTsa yCcnyr U MaTepmanos, U3roToBu-
Tenb CTaHAapTHbIX 00pa3sUoB AOIMKEH NpeayCMOTPEeTb npoueaypbl, obecneynsaiowme COOTBETCTBME MPU-
obpeTaeMbIx MarepuaroB U yCIyr yCTaHOBINIEHHbIM TPeOOBaHUSAM, U BECTU 3anNUCH NPOBEAEHHbIX paboT.

4.6.4 N3rotoBuTEnb CTaHAAPTHLIX 00Pa3LOB JOMKEH NMPUHATL Mepbl Ana Toro, 4Ytobbl npuobpeTtae-
MOe 000pyAOBaHME U pacxoaHble MaTepuanbl He UCMONb30BanNUCh 10 UX NPOBEPKKN, KaNMOPOBKU MU MHOTO
NOATBEPKAEHUA UX COOTBETCTBUA TEXHUYECKUM 3a[aHUSIM UMK TPEOOBAHUAM, YCTAHOBNEHHLIM B TEXHUYE-
CKMX 33/1aHUSIX HA NPOM3BOACTBO, XapaKTepusaumio W ceprucdmukaumio (aTrectaumio’’) BbINyCKaeMbiX UM
CTaHAapTHbLIX 06pa3LoB.

4.6.5 N3rotoBuTenNb CTAHAAPTHLIX 00PA3L0B AOIDKEH BECTU PETUCTPALUIO BCEX OCHOBHBLIX NOCTABLLM-
KOB M cybnoapsaHbIX OpraHv3auumin, OT KOTOPbIX OH NnonyyaeTr marepuanbl. 3TW 3anMCu AO0MKHbI BKMOYaTb
JokasatenbcrTea obecneveHusi KauecTa NoCTaBLUMKaMU u/unu cyénoapaaHbiMu OpraHu3auusmu.

Yewm. CHOCKY Ak pasgeny 3.
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4.7 O6cnyxuBaHue 3aKa3uuKoB

4.7.1 N3roToButenb cTaHAapTHbIX 06pa3LOB AOMKEH COTPYAHUYATL C 3aKkasdyuMkamu Unu ux npeacra-
BUTENSIMU NPU BbIICHEHUU BO3HUKAIOLLMX Y HUX MPOCLO M BONPOCOB.

4.7.2 N3roToBUTENb CTaHAAPTHbLIX 06pa3LoB A0MmkeH 4oOuBaTbCsi 06paTHON CBA3W, KaK NOMOXUTEb-
HOIi, TaK U oTpuUaTenbLHON OT CBOMX 3aka3umkoB. OGpaTHas CBA3b AOIHKHA MCNOMb30BATLCA W aHanM3mpo-
BaTbCA AN YNy4YLleHUs CUCTEMbI MEHEIXXMEHTA Ka4yecTBa, paboT No NPOU3BOACTBY CTaHAAPTHLIX 06pa3LioB
1 0BCNY>XMBAHWIO 3aKa34MKOB.

4.8 MpeTeH3nmn

M3rotoBuTENb CTaHAAPTHLIX 06Pa3LOB AOMKEH UMETL MOSIMTUKY U NPOLIEAYPbl ANA paspeLueHnus npe-
TEH3MI, NOMYYEHHBIX OT 3aKa34MKOB UMK JPYIMX CTOPOH. CneayeTt BECTU PerncTpaumio BCeX NpeTeHsunn, ux
pPacCMOTPEHUSt U KOPPEKTUPYIOLMX AEACTBUA, NPEANPUHATBIX M3rOTOBUTENEM CTaH4apTHbIX 00pasLoB (CMm.
Take 4.10).

4.9 KOHTpOsnb He COOTBETCTBYHILUX TPe6OBaHUAM paboT U/Mnu cTaHaapTHbIX 06pasLoB

4.9.1 N3rotoBuTenb CTaHAapTHbIX 006pa3LUoB AOMKEH UMETb MONUTUKY U NMPOLIEAYPbl, KOTOPbIE creay-
€T MPUMEHSITb Npu 0OHapy)XeHWM HEeCOOTBETCTBUS MOBOro arana Npou3BOACTBEHHON AEATENbHOCTU €ro
COBCTBEHHBIM YCTAHOBIIEHHLIM NPOW3BOACTBEHHBIM NPOLEAYPAM WNKM COrMacoBaHHbIM TPebOBaHUAM 3aKas-
yumka.

MonuTuka u npoueaypbl 4OMKHbI ObITh HAMPABNEHbI:

a) Ha Ha3Ha4yeHWe AOSHKHOCTHBIX UL, OTBETCTBEHHbIX 32 YNpPaBreHWE HECOOTBETCTBYIOLLMMU pabo-
Tamu;

b) onpepeneHve mep, koTopble CneayeT MPUHATL Npu OBHAPYXEHUW HECOOTBETCTBYIOLLUX paboT
WWnu cTaHaapTHLIX 06pasLoB, a Takke CUCTEMbI N0 06ecneveHmnto apdPeKTMBHOW peanusauum 3TMX Mep;

C) NPOBEAEHNE OLEHKM 3HAUMMOCTU HECOOTBETCTBYIOLLEN paboThl;

d) npu Heo6x04MMOCTU NPOM3BOAUTL OCTAHOBKY paboThl U U3bATUE AEMEKTHOrO CTaHAAPTHOro 00-
pasua u npunaraemoro K Hemy ceptudmkara (nacnopTa1) (v opyron fLOKyMeHTaLuum);

€) NPUHSITUE KOPPEKTUPYIOLLMX MEpP B TEYEHUME ONpeaeNiEHHOro Nepuoa BpEMEHHU;

f) npu HEOOXOAMMOCTU — YBEAOMMEHNE 3aKa34MKOB, KOTOPbIE B TEYEHME ONPEAENEHHOro nepuoaa
BpPEMEHU NpUoOpenu cTaHgapTHbI obpasew, 0 BO3MOXHbIX NOCNEACTBUSIX U, NPU HEOBXOAUMOCTH, — OT3bIB
YK€ nepefaHHbIX 3akazvymkam HeCOOTBETCTBYIOLLMX CTAHAAPTHbIX 06pasLoB U/unu npunaraeMbix K HUM cep-
TudmkaTo (nacnopTtos”)/gokymeHTaLMY;

g) yCTaHOBIEeHWe JOIMKHOCTHOIO Nua, OTBETCTBEHHOIO 3a paspeLueHue BO306HOBNEHUs pabor.

PelweHune 06 0T3bIBE CTAaHAAPTHbIX 06Pa3LOB AOHKHO NPUHUMATLCS CBOEBPEMEHHO ASIA OFPaHUYEHUN
NPUMEHEHNS 3aKas34ymkamu HECOOTBETCTBYIOLLMX CTAHAAPTHbLIX 06pasLoB.

HecooTeeTcTBYIOLUME CTaHAAPTHbIE 06pa3|.3b| UnuM npobrneMbl C CUCTEMON MEHEKMEHTa KayecTBa
unu ¢ pabotamu no ceprudmkaumm (aTTeCTaLWIVIZ) MOTYT UMETb MECTO Ha Pa3NUYHbIX Y4acTKax CUCTEMBI
MEHe)KMEeHTa Ka4eCTBa, BbISIBNAEMbIX YEPE3: NPETEH3UN 3aKa3unKa, KOHTPOSIb Ka4yecTBa, NPOBEPKY pacxo-
[yeMbIX MaTepuarnos, HaGMIOAEHUs U 3aMevaHus NepcoHana, NpoBepky ceptudukaros (nacnoptos?), aHa-
U3 CO CTOPOHbI PYKOBOACTBA U BHYTPEHHUI UMU BHELUHWIA ayaUTbl.

4.9.2 B Tex cny4asx, koraa OUeHKa nokasblBaeT, YTO HECOOTBETCTBYIOLUME paboTbl U/Mnn cTaHaapT-
Hble 0BpasLbl MOryT MOBTOPUTLCS UMW UMEETCA COMHEHUE B COOTBETCTBUM U3rOTOBUTENS CTaHAAPTHbIX 00-
pasyoB ero COGCTBEHHbLIM NpoUeaypam U MONUTUKE, AOIMKHbI HEMEANEHHO NOCNeA0BaTk KOPPEKTUpYoLLue
AencTBus, onucaHHble B 4.10 ¢ Uenblo 0OBHapYXeHUa u nuksuaaumMm npodnem.

4.10 KoppekTtupyowme geicTBus

4.10.1 O6wKe NnoNoXeHus

M3rotoBuTens CTaHAAPTHLIX 00pa3LOB AOMMKEH YCTAHOBUTL MOSNIUTUKY M NPOLIEAYPLI U HA3HAYUTb CO-
OTBETCTBYIOLUMX [OSDKHOCTHBIX NUL, OTBETCTBEHHbIX 32 KOPPEKTUPYIOLUME AEWCTBUS, NpU OOHapYXeHWUM
HECOOTBETCTBYIOLLMX paboT MO MPOWU3BOACTBY CTaHAAPTHLIX 00pa3sLOB, UMM OTKIIOHEHWA OT NOMUTUKU U
npoueayp B CUCTEME MEHEAKMEHTa KavyecTBa.

' CM. cHocky K 3.1.
2 Cwm. cHocky 2 k pasgeny 3.
9 Cwm. cHocky " k pasgeny 3.1.



NOCT ISO Guide 34—2014

MpumeyaHue — TlpobrneMa c cMCTEMON MeHeXXMEHTa Ka4yecTBa UNU TEXHUYECKUMU onepaunsMin Mo-
XeT ObITb BbISIBIEHa NpW BbINOJTHEHUN paaHoo6pa3Hb|x BUAOB AeATENIbHOCTU B CUCTEeMe MeHeAXKMEHTa KavecTBa, TaKux
KaK BbISIBIIEHUE HEKa4eCTBEHHBIX CTaHAapTHBIX 06pa3LoB, BO BpeMsl BHELUHErO MW BHYTPEHHero ayauTa, Npu aHanuse
CO CTOPOHLI PYKOBOACTBA, 06paTHOl CBSI3U C 3aKas4ynKaMu Unu HabntofeHns NnepcoHana.

4.10.2 AHanu3 NpuYuH

Mpoueaypa KOPPEKTUPYIOLLMX AENCTBUI AOIDKHA HAYMHATLCA C UCCNeAOBaHUA ANS onpeaeneHus oc-
HOBHbIX MPUYMH BO3HUKHOBEHUSA Npobrnembl. 3TO MHOraa Hambonee CnNoOXHas, HO KNIOYEBAst 4acTb B Npoue-
Aype KOPPEKTUPYIOLLETO AENCTBUA.

Yacto OCHOBHas nMpu4uvMHa He OYEBMAHA, W, CNeaoBaTenbHO, TPeOyeTcs TwaTenbHbLIM aHanu3 Bcex
BO3MOXHbIX MPUYUH BO3HUMKHOBEHUS Npobnembl. BO3MOXHbIE MPUYMHBI MOTYT BKMIOYATb, B TOM YuCne, 0Co-
OeHHOCTM cTaHaapTHOro obpasua, MeToAbl M Npoueaypbl, UCMONb30BaHHbIE ANA XapakTepusauuu, KBanu-
dukaumio u obyyeHue nepcoHana, u marepuansl 1 obopyaoBaHue (UW/unu ero KanubpoBKy), UCMOSb3yEMbIE
B npoLiecce npon3BoAacTBa. Bee 10 AOMKHO BbITH pACCMOTPEHO KakK Ans COOCTBEHHOro NPOM3BOACTBA, Tak
U, Npyu HEOBXOAMMOCTHU, — ANs NOObLIX paboT, BLINOMHAEMbIX CyOnoaApAAHbIMU OpraHU3aLUsMK.

4.10.3 BbiGOp U BbINOSIHEHNE KOPPEKTUPYIOIMNX AeUCTBUIA

B cnyyae He06x04MMOCTM KOPPEKTUPYIOLLMX AENCTBUI M3rOTOBUTENb CTAHAAPTHOrO obpasua AomkeH
onpeaenuTb BO3MOXHbIE koppekTupyiowme aencteusi. OH AOIDKEH BbIOpaTb U BLINOMHUTL Takue OeNCTBUSA,
KOTOpbIE, BEPOATHEE BCErO, NMMKBUAUPYIOT NpobneMy u npeaoTBpaTAT ee NOBTOPEHue.

KoppekTupytowme AelcTBUSA, NpeanpuHATbIE AN YCTPAHEHUS NPUYUMH HECOOTBETCTBUN UMM APYrUX
OTKITOHEHWI, AOSKHbI ObITb aAeKBaTHbI BENUYMHE NPOBNEMbl U YUUTLIBATb CTENEHb CBA3AHHOTO C HElN pUc-
Ka.

M3roToBuTenb CTaHAapTHLIX 0Opa3LOB AOIPKEH AOKYMEHTUPOBATL U BKNIOYaTL BCE HEOOX0AMMBIE U3-
MEHEeHUs B CBOM pabouune npoueaypbl N0 pesynbTatamMm KOPPEeKTUPYIOLLEro BO3aeWCTBUS.

4.10.4 MOHUTOPUHI KOPPEKTUPYIOLWUX AeACTBUN

Mocne BbINONIHEHNSA KOPPEKTUPYIOLLMX AEWCTBUIA M3rOTOBUTENL CTAHAAPTHLIX 00Pa3LoB AOMKEH NPO-
BOAUTb MOHUTOPUWHI UX Pe3ynbTaTtoB, YTOObI YAOCTOBEPUTLCS, YTO NPUHATLIE Mepbl Bbinu 3hheKTUBHBIMU
ANS NUKBUAALMMW OCHOBHBLIX MPUYUH BbISIBIIEHHBIX NPOBnEM.

4.10.5 JononHutenbHbIe ayaUTbl

B Tex cnyuasx, Korga BbISIBIIEHUE HECOOTBETCTBMM UMM OTKIIOHEHWUN BbI3bIBAET COMHEHUA B COOTBET-
CTBUW M3rOTOBUTENSA CTaHAAPTHLIX 00pa3sUoB €ro COOCTBEHHLIM NOMUTUKE U MPOLEAYPAM, UM HACTOALLEMY
cTaHgapTy, M3roToBUTENb AOMKEH 0becneunTb NpoBeaeHNe ayauta COOTBETCTBYIOLLMX 06nacTen aeatens-
HOCTU B COOTBETCTBUU C 4.14 B BO3MOXXHO KOPOTKUI CPOK.

4.11 Npeaynpexparowme nencTeua

4.11.1 U3rotoButenb CTaHAAPTHLIX 00Pa3LOB AOIMKEH BbIABUTH BO3MOXHbIE UCTOYHWUKM HECOOTBET-
CTBUS: MO0 TexHUYeckue, NMMBO OTHOCALUMECA K CUCTEME MEHEIKMEHTA KayeCcTBa U HAMETUTb Meponpus-
TMS MO UX yCTpaHeHuio. Mocne Toro, kak onpeaeneHbl BO3MOXXHOCTHU YNyYLLEHUSA MU Npu HEOBX0AUMOCTH
npeaynpexaaowero AeicTBuA, paspabarbiBaloTcA, peanusyloTca U NOABEPraloTCA MOHUTOPUHIY NMaHbI
OENCTBUI C LUENblo CHWKEHUSA BEPOATHOCTU BO3HMKHOBEHWA TakMX HECOOTBETCTBUIA U MUCNONb3OBAHMA BO3-
MOXHOCTEN YNy4LLEHUs.

4.11.2 Mocne BLINONHEHUA NpeaynpPeXaaloWwmx AeNCTBUW WU3rOTOBUTENb CTaHAAPTHbIX 00pasuoB
DOMKEeH NPOBECTU MOHUTOPUHI UX Pe3ynbTaToB ANA ONpeAeneHns yMeHbLUeHUA Hebnaronony4us u nosie-
neHua Kakux-nubo NONOXUTENbHLIX CABUIOB B 3TON oBnactu u, TakuMm obpasom, onpeaenuTtb acddekTus-
HOCTb NpeaynpeXxaatowero 4encTeus.

4.12 YnyvweHue

M3roToButenb cTtaHaapTHbIX 06pa3uoB AOSHKEH NOCTOAHHO NOBbIWATL 3W(EKTUBHOCTL CBOEN CUCTE-
Mbl MEHEe[)KMEHTa Ka4yecTBa, UCNONb3yA NONMUTUKY B 00NacTM Ka4vecTsa, LIENM KA4eCTBa, aHaANU3 AaHHbIX
ayauToB, KOPPEKTUPYIOLIME AEUCTBUA U aHANU3 CO CTOPOHbI PYKOBOACTBA.

4.13 3anucu

4.13.1 O6wme NnonoxeHUa

4.13.1.1 NsroToBUTENbL CTAHAAPTHLIX 06PA3LOB AOSMKEH YCTAHOBUTL M MOAAEPHMBATL NPOLIEAYPbI
naeHTudukauyum, cbopa, uHaekcauuu, AOCTyNa, XPaHEHUA, COXPAHEHUA U YHUUTOXEHUA 3anucen no kade-
CTBY U TEXHUYECKNX 3aMUCen.

a) 3anucu no kavecTBy

10
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3anucu no KayectBy — 9TO 3anucu, nNpeaocTasnsiolme 06bEKTUBHOE CBUAETENLCTBO CTENEHU Bbl-
nonHeHusa TpebGoBaHuii K KaYecTBy Unu 3peKTUBHOCTU (PYHKLIMOHMPOBAHNA CUCTEMbI MEHEDKMEHTA Kave-
crBa. OHUW BKIIOYAIOT aKTbl BHYTPEHHErO ayauTa U OT4eThbl 00 aHanu3e co CTOPOHbI PYKOBOACTBA, a Takke
3anncu 0 KOPPEKTUPYIOLLMX M MPEAYNPEXAAoLLMX AEUCTBUSIX.

b) TexHuueckue 3anucu

TexHu4eckue 3anucu — 3TO HAKOMMNEHHbIe AaHHbIe U UHGOPMALMA, NONyYaeMble B pesynbTaTe npo-
BEJEHUs1 npoLeayp UCTbITaHW U (B criydae HEO0BX0AMMOCTH) KanubpoBKM CPeACTB M3MEPEHUI U AEMOH-
CTpUpyIoLMe AOCTUIHYTbIE NoKasaTenu kadectsa unu npouecca. OHu BKNOYAOT (hOPMbI, KOHTPAKTbI, TEX-
HUYECKME UHCTPYKLUM, XKyPHarnbl PETUCTPaLMN BbINOMHEHHON paboTbl, KOHTPOSbHLIE NUCTKU, KOHTPOSbHbLIE
KapTbl /rpadumku, oT4eTbl/cepTudmrkaTbl kKanubpoBOK, a TaKKe JOKYMEHTbI, OTYEThI U cepTudumkartsl (nacnop-
Ta"), BbICbINaeMble 3akasumkam.

M3roToBuTEnb CTaHAAPTHLIX 00Pa3L0B A0IDKEH ObIThb YBEPEH, UTO OH 3anucar Takylo uHgopmMauuio,
KOTOpas MOXeT noTpeboBaTLCS NPU BO3HUKHOBEHWUM CNOPHONM cuTyauum B Gyaywiem.

4.13.1.2 Bce 3anucu JOMKHbI ObITb PasbopUnBbIMU, XPAaHUTLCA U COXPAHATLCA TakuMm 00pa3oM, YTo-
Obl UX MOXHO ObINO NErko HaWTU, B MOMELLEHUAX C MOAXOASLLUMMU YCNIOBUAMU, NPeaoTBpaLLalowWmMn ux
paspyLueHue, 3arpsisHeHue unu notepio. CneagyeTt ycTaHaBNMBaTh U JOKYMEHTUPOBATL CPOK XpaHeHuA 3a-
nucel B COOTBETCTBUM C TPpeGOBAHUSIMM 3aKOHOAATENLHOIO OpraHa, opraHa no akkpeauTauuu Unu 3akasdu-
Ka.

3anucu moryt GbiTh caenaHbl Ha HocuTene noboro TMNa, kak, Hanpumep, 6yMaXkHbIN UK SNEKTPOH-
HbI HOCUTENb.

4.13.1.3 Npu oBHapy>xeHUn OWNUGKM B 3anuUcCAX KaxKaylo OLIMOKY 3a4epkuBaloT, HE BbIMAPLIBAA U HE
Aenasi Hepa3bop4uuBOiA, U PAAOM BHOCAT NpaBUnbHblEe CBeeHusl. Bce Takue USMEHEeHUA B 3anUCAX AOIDKHBI
6biTb NOANMCAHbI NULIOM, CAENABLUMM UCNPAaBNEHNE, UNU AOIDKHbI ObiTb NOCTaBNEHbI €10 UHUUManbl. B cny-
Yae xpaHeHus 3anuceir SNEKTPOHHLIM CNOCOGOM, HEOOXOAUMO NPUHATL afleKBaTHLIE MEPLI ANSA NpeaoT-
BpaLLEHUs NOTEPU UM USMEHEHUA UCXOAHON MHOPMaLIUK.

4.13.1.4 Bce 3anucy 0mkHbl ObiTh 3alUMLLEHbI U, NP HEOOXOAUMOCTU, KOH(PUASHUMATIbHBI.

4.13.1.5 UN3roTtoButenb CTaHAapTHLIX 06pa3LoB BCeraa AOMKEH UMETL Npoueaypbl Ans 3almTbl 3a-
nuceli Ha 3NEKTPOHHbIX HOCUTENAX U NPeAoTBpaLleHUsl HECAHKLUMOHMPOBAHHbIX AOCTYNa K 3TUM [aHHbIM
WU BHECEHUST B HUX U3MEHEHUN.

4.13.2 3anucu u oTyeThbl

M3rotoBuTenb CTaHAApPTHLIX 0Opa3LOB AOIDKEH YCTAHOBUTL U NOAAEPKUBATL CUCTEMY 3anucen, nNoa-
XOASALUYIO €r0 KOHKPETHbIM 0BCTOATENLCTBAM U OTBEUAIOLLYIO MOGLIM NPUMEHUMBIM HOPMaM.

M3roToBuTens cTaHAapTHLIX 06pa3sLoB AOIMKEH NPeayCMOTPETL HAbMoAEHUA 3a BCEMU OTAENbHLIMU
U3MEPEHUsAMU, COOTBETCTBYIOLLME PacyeTbl U MPOU3BOAHLIE AAHHbIE (HAaNpUMeEp, CTaTUCTUYECKyIo 06paboT-
Ky 1 OIOIKET HEONpeAEeneHHOCTH), 3anuMcu No KanmbpoBKe U OTYETLI O NPUroTOBRNEHUK MaTepuana. Bece atu
3anucu cnegyet COXPaHsTb B TEYEHUE YCTAHOBMEHHOro nepuoaa, mocne KoToporo obpaleHne K HUM npe-
KpaTuTCsl, y4YnTbIBasi CPOK, B TEYEHUE KOTOPOro CTaHAAPTHbIM oBpasel ocTaeTca npurogHbiM. Pesynbtathl
KayKO Ol KanubpOoBKM U KaXXA0ro U3MepeHust (UM Ux Cepwuii), NPOBOAMMBIX M3rOTOBUTENEM CTAHAAPTHLIX 00-
pasuoB, AOMMKHbI NpeacTaBnATbea B cooTBeTCTBUM € ISO/IEC 17025.

TpeboBaHMA HACTOALLErO MYHKTA OTHOCATCH K BHYTPEHHWUM OTYETaM U3roTOBUTENs CTaHAAPTHbIX 00-
Pa3LIOB 1 HE [OIDKEH PACMPOCTPaHSTLCS HA CEpTUMKAT (MacropT ') Unu oT4eT 0 cepTuduKaLmMm (OT4YeT 06
aTTecTaumu™), KOTopble NpunaratTcs K cTaHAapTHOMy 06pasLy, NOCTaBNAEMOMY 3aKa3uuky.

4.14 BHyTpeHHUI ayauTt

4.14.1 N3rotoBUTENb CTaHAAPTHLIX 06Pa3LIOB 4OMMKEH NEPUOANYECKM U B COOTBETCTBUU C NpeaBapu-
TEMNbHO YCTAHOBMEHHLIMM rPAPUKOM M NPOLEAYPON NPOBOAUTL BHYTPEHHMI ayauT CBOEW AEATENLHOCTU C
Lenblo NOATBEPXKAEHUs1 COOTBETCTBUS CBOUX Onepaunit TpeGoBaHUsIM CUCTEMbI MEHEIDKMEHTA KayecTBa U
TpeboBaHusIM HaCTOSILLEro ctaHaapra. MNporpamma BHYTPEHHErO ayauTa AOMKHA aapecoBaThCs BCEM ane-
MEHTaM CUCTEMbl MEHE[XXMEHTa KayecTBa, BKMIOYAsA TEXHUYECKYID W MPOU3BOLCTBEHHYIO AeATeNIbHOCTb,
BEAYLMM K KOHEYHOMY MpOAyKTY (CTangapTHOMY o6pasly). 3a nnaHupoBaHWe U OpraHusauuio ayauTa B
COOTBETCTBUM C rpacpukoM n TpeboBaHUAMU PYKOBOACTBA OTBEYAET AMPEKTOP MO KavyecTBy. Takow ayauT
[JOIMKEH NPOBOAUTLCA OOYYEHHbIM U KBanMPUUMPOBAHHLIM NEPCOHANOM, KOTOPbIA, €Cnu MO3BONSIOT YCIO-
BUSI, ABMAETCA HE3aBUCUMbIM OT AEATENbHOCTU, KOTOPYIO OH npoBepseT. MNepcoHan He AOMKEH NPOBEPATh
CBOIO COBCTBEHHYIO paboTy.

Dewm. CHOCKY K 3.1.
2B page rocyfapcte—uneHoB MIC B cCOOTBETCTBUM C HaLMOHaNbHBEIMK 3aKoHoAaTenbCcTBamn B obnactu obec-
NeYeHnst eJUHCTBA U3MEPEHNIA MPUHSAT TEPMUH «OTHET 06 aTTecTaLmny.
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4.14.2 B Tex cny4asx, korga pesynbTaThl ayauTa Bbl3bIBAOT COMHEHUA B 9)(PEeKTUBHOCTM onepaunii
UM B NPaBUbHOCTU cepTudukauum (aTTeCTauMM“) CTaHAapTHBIX 06pa3LoB, U3roTOBUTENb CTaHAAPTHbIX
06pa3uoB AOMKEH CBOEBPEMEHHO NPOBECTU KOPPEKTUPYIOLUME AEICTBUA U B MMCbMEHHOM BUAE YBEAOMUTb
CBOMX 3aKa34MKOB, HA AEATENILHOCTU KOTOPLIX 3TO MOXET HeGnaronpusTHO OTPa3UTLCA.

4.14.3 Heo6xogMmo BECTM 3anucu pe3ynbTaToB ayauTa W BbI3BAHHLIX UMW KOPPEKTUPYHOLLMX Aeit-
cTBMIA. PykOBOACTBO M3roTOBUTENA CTAHAAPTHLIX 00pa3LOB AOMKHO 06ecnednTb BbINOSHEHUE ITUX Aeu-
CTBWIN B TEYEHUE HAZHAYEHHOTO W COrMacoBaHHOIO Nepnoa BPEMEHMN.

4.14.4 B nocneayoLlein AeaTenbHOCTU cneayet NpeaycMOTPEeTb U AOKYMEHTMPOBATL BbINOIHEHUE U
3(PDEKTUBHOCTb NPEANPUHATLIX KOPPEKTUPYIOLLIMX AENCTBUNA.

4.15 AHanu3 co CTOPOHbI pyKOBOACTBA

4.15.1 B cOOTBETCTBMU C NPEABAPUTENBLHO COrlacoBaHHLIMU rPadoMKOM U NPOLEAYPON BbICLLEE PYKO-
BOACTBO U3rOTOBUTENSA CTaHAAPTHLIX 00Pa3LOB AOMMKHO NEPUOJNYECKM NPOBOAUTL aHanu3 CUCTEMbI kade-
CTBa W NPOU3BOACTBEHHbLIX NPOLIECCOB C LieNbi0 NOCTOSIHHOTO COOTBETCTBUSI U 9hDEKTUBHOCTU UMK BBEE-
HUS1 HEOOXOAMMBIX YNyYLLEHUI A UM u3MeHeHuin. Bo Bpems 8TOro aHanusa paccMaTpuBaloTCsi crieayoLume
acneKTbl:

- NIPUrOAHOCTb MONUTUKM M MPOLEAYP;

- OTYETbl PYKOBOASALLErO N KOHTPONUPYIOLLEro NepcoHana;

- pe3ynbTatbl NOCNEAHUX BHYTPEHHUX ayaUTOB;

- KOPPEKTUPYIOLLME 1 NpeaynpexaaLume eiCTBUS;

- OLIEHKWN BHELUHUX OPraHos;

- U3MeHeHusi B 06beMe U Buae padboThi;

- OT3bIBbl 3aKA34YMKOB;

- pekomeHaauuun no ynyyeHuto, Bknioyaa npeTeH3nu,

- Apyrue BaxHble hakTopbl, TakMe, kKak pecypcbl, 00ydeHue nepcoHana u, npu He06XoAUMOCTH, TeX-
HUYECKNE BOMPOCHI, OTHOCALMECH K KOMMETEHTHOCTM cybnoapsgHbIX OpraHu3auui U AUCTPUOLIOTOPOB
CTaHAapTHbIX 00pa3LoB.

Pe3ynbTatbl aHanu3a co CTOPOHbI PYKOBOACTBA BBOAATCA B 00bEAMHEHHYIO NPOrpammy NiaHUupoBa-
HUA W BKMIOYAIOT Lienu, 3aaayum, nnaHsl AEWCTBUI HA NPEACTOALUMIA TOA U JOBOAATCS 10 CBEAEHUA NepCoHa-
na.

NMpumeyvaHue — MNepMoANYHOCTb NPOBEAEHUS aHanW3a PYKOBOACTBOM COCTaBIISieT OOLIMHO OAWH pa3s B
rog.

4.15.2 Cneayet BeCTM 3anncu pe3ynbTaToB MPOBEPOK CO CTOPOHbLI PYKOBOACTBA M BbiTEKAIOWMWE U3
HUX AencTeuA. PykoBOACTBO AOIMKHO 06ecneynTb BbINOMHEHUE ITUX AENCTBUI B TEYEHME HA3HAYEHHOTO U
COrnacoBaHHOro Nepuoaa BpeEMeHM.

5 TexHUuyeckne n NPoU3BOACTBEHHbIE TPEO6OBaAHUA
5.1 O6wume nonoxeHua

HacroAwmin ctaHaapT oxBaTbiBaeT NPOM3BOACTBO CTAHAAPTHbLIX 0Opa3sLOB U CepTUMULIMPOBAHHBLIX
(aTI'eCTOBaHHbIXZ)) cTaHaapTHbIX 06pa3yoB. Ansa ctaHaapTHbiX 06pa3uoB TpeboBaHUsi K NPOU3BOACTBY Me-
Hee CTporue, Yem Ana cepTudULMPOBaHHBIX (aTTeCTOBaHHblxz)) CTaHAAPTHLIX 06pas3sLoB.

OueHkn 0AHOPOAHOCTU U CTAabUNbHOCTN BCEeraa HeobxoanuMbl, ANA TOro Ytobbl YCTAHOBUTL, YTO CTe-
neHb 0AHOPOAHOCTU U CTABUNBHOCTU COOTBETCTBYET Ha3Ha4YeHuio (cM. 5.12, 5.13, 5.14).

Mpu NOBTOPHOM BbINYCKE MApPTUI CTaHAAPTHLIX 06PAa3sLOB C NPUMEHEHUEM TEX XXe npoueayp, KoTo-
pble UCNONb30BANMUCL ANA NpeabIAYLLUX NapTUR UCXOAHOrO MaTepuana u NpuMBenu K OKOHYaTeNbHOMY Nnpo-
AYKTY C aHanorM4YHbLIMKU CBOWCTBaMM, TPEOYIOTCA NPOBEPKM, NOATBEPXAAIOLME, YTO OLIEHKU HeonpeaeneH-
HOCTH, MONYYEHHbIE ANA NPEAbIAYLLUX NAPTUIA, NPUMEHUMBI U K HOBOW NapTuu (cM. 5.4.3, nepeuncnexue n).

[N BbINONHEHWA MUHUMATbHBLIX TpeboBaHUI ANA CTaHAAPTHLIX 06pa3uUoB, cneayiolme no3uumum mo-
ryT 6bITb He06A3aTENbHLIMU:

D Cm. chHocky 2 « pasgeny 3.
CM. cHocky K 1.4.
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a) NNaHMpoBaHWE MeXNabGopaTOPHLIX IKCMEPUMEHTOB, OLEHKA KOMMYTAaTMBHOCTU, MPUNUCLIBAHWE
3HAYEHUN CBONCTB U YCTaHOBNEHUE GIOMKETOB HEONPEAENEHHOCTH [cM. 5.4.3, nepeuncnenus j), k), 1), m)];

b) npeacrasnenne noapo6Hon uHdopmauun notpebutensam o6 uccrneoBaHUM HEOAHOPOAHOCTM;
MHpopMaUUA O CTENEeHU HEOAHOPOAHOCTH JOIMKHA ObiTh NpeacTaeneHa (cM. 5.13.1);

C) npeacrasnexHne noapoGHon uHgopmauyum notpedutenam o6 uccnegoBaHuu CTabUNBLHOCTU; UH-
dopmauusa 0 cTeneHn ctabunbHOCTU A0MKHA ObITb NpeacTasneHa (cm. 5.14.1);

d) xapakrepusauua matepuana (cm. 5.15);

€) NpunNUcCLIBaHUEe 3HAYEHUN CBONCTB U UX HeonpeaeneHHocTen (cm. 5.16);

f) ycraHOBNEHWe METPONOrMYECKO NPOCNEXMBAEMOCTU NPUNUCAHHBIX 3HAYEHUI (CM. 5.12.4.2).

5.2 NMepcoHan

5.2.1 MpounsBoacTBO cTaHAAPTHBLIX 06Pa3sLOB AOSMKHO, NO BO3MOXHOCTU, OCYLLECTBIATLCA OpraHu3a-
LUMAMU, UMEIOLLIMMM ONbIT B NPOU3BOACTBE KOHKPETHOIO TUNAa CTaHaapTHOro obpasua (unu nogoGHoro marte-
puana), a TaKkke onbiT B U3MEPEHUN ONpeaenaeMbiX CBOICTB.

EcTecTBeHHO, 4YTO ANsi NPOM3BOACTBA HE CYLLECTBOBaBLUMX paHee CTaHAAapTHbIX 00pa3sLoB MOryT OT-
CYTCTBOBAaTb CNELManuCTbl UNU opraHusauuu, umetome HeobxoammMylo KOMNETEHTHOCTL. B Takux cnyqasnx
M3rOTOBUTENb CTAHAAPTHLIX 00pasLoB AOmkeH ObiTb CNOCOGEH NMPOAEMOHCTPUPOBATL Yepe3 CBOK AOKY-
MEHTAaLWIO, OTHOCALLYIOCA K NPOU3BOACTBY CTaHAAPTHLIX 00pas3LoB, HAKOMMEeHWe A0CTaTOuYHbIX 3HAHUW U
onbiTa.

5.2.2 N3roToBUTENbL CTaHAAPTHLIX 0Opa3LOB AOMKEH 06ecneunTs aieKBaTHYIO KOMNETEHTHOCTL BCETO
nepcoHana, 3aHMMatoLLEerocsl NpoM3BOACTBOM CTaHAAPTHLIX 006pa3LoB. OH AOIDKEH UMETbL AOCTAaTOYHOE KO-
NUYECTBO MepcoHana, umewllero obpasoBaHue, oGyvyeHMe, TEXHUYECKUE 3HAHUSI U OMbIT, He06GXoAUMbIE
AnNS BbINONHEHUA NOPYYEHHBIX €My DYHKLMN.

5.2.3 N3roToButenb cTaHaapTHbIX 006pa3LoB AOMmMKeH chopMynupoBaTh 3aaauu, OTHOCALIMECS K 00-
pasoBaHuio, 00YYEHNIO U KBanMmkaLmmu CBOEro nepcoHana. Marotosurens CTaHAAPTHLIX 06pa3sL OB AOMMKEH
MMETb NONUTKKY W NpoLIeAypbl, HANPaBNeHHbIE Ha onpeaeneHne notpebHocTen B 06y4eHun u obecneveHue
0by4eHus nepcoHana. MNMporpamma 0by4eHUst AOMKHA COOTBETCTBOBATb TEKYLUMM M NEPCNEKTUBHLIM 3aaa-
Yyam usrotoeutens. SPPEKTUBHOCTb 00yYEHUS AOMKHA ObITh OLIEHEHA.

HeoGxoamMmo npefycMOTpeTb Neproanveckoe NoBTOPHOE nepeodyyeHne nepcoHana (HanpumMep, us-
rOTOBUTENb CTaHAAPTHbIX 06pa3LoB A0HKEH UMETb NOMMTUKY MOBTOPHOIO 0By4YeHUs nepcoHana npu Hepe-
rynApHOM WUCMOMb30BAHMM Kakux-MMbo MeToga UNu MeToauKU u3MepeHus). Monutuka oOyyeHus unm no-
BTOPHOro 0By4eHUs nepcoHana JOIPKHA YYUTbIBaTb TEXHOMOTUYECKUE U3MEHEHUS M ObITb HanpaBreHa Ha
NOCTOSAHHOE MOBbILLEHUE KBanudukaLluu.

5.2.4 N3roToBMTENb CTAHAAPTHbLIX 00pA3LOB AOSMKEH BECTU U OOHOBNATH AOMKHOCTHLIE MHCTPYKLIUM
PYKOBOASALLEro, TEXHUYECKOrO M BCMOMOraTeflsHOro nepcoHana, 3aHuMaloLLerocsi npou3BOACTBOM CTaH-
JapTHbIX 06pa3LoB.

5.2.5 M3rotoeuTenb CTaHAAPTHLIX 00pasLoB MOXET NPUBMEKaTb K paboTam nepcoHan no HawMy unu
no KOoHTpakTam. [pu npuBnevYeHUn No KOHTPaKTy AOMOSIHUTENBHOIO TEXHUMYECKOrO UMM BCMOMOTraTenbHOro
nepcoHana, u3rotoBuTenb AomkeH ybeauTbCs, YTO TaKOW NepcoHan umeer HeoOBXOAUMYI0O KOMMNETEHLMIO,
KOHTpONUpyeTcA n paboTaeT B COOTBETCTBUM C TPEGOBAHUSAAMU €70 CUCTEMbI MEHEXKMEHTA Ka4eCTBa.

5.2.6 UsrotoBuTeNb CTaHAAPTHbLIX 00pa3LoB AOPKEH UMEThb cneuuanbHbli NEPCOHAn, HafeneHHbI
NPaBOM BbIMOJSHATL KOHKPETHbIE paboThbl, OTHOCALLMECH K MPOU3BOACTBY CTaHAAPTHbIX 00pasuoB. U3roto-
BUTENb CTAHAAPTHbLIX 06pa3LIOB AOMKEH BECTU M OOHOBMATL 3anucu O MONIHOMOYUSAX, KOMMETEeHLUMH, obpa-
30BaHUM U NpoheccuoHanbHOW KBanuukauum Bcex LWTATHbIX COTPYAHMKOB. STU 3anucu AOIDKHbI BKMOYaTh
cBefeHns 06 agekBaTHOM OGYYEHUM KaXKOoro COTPYAHMKA U O NPOBEAEHUM OLIeHKWU ero kBanudukauum Bbl-
MOMNHATL KOHKPETHbIE BUAbI MPUTOTOBEHMA MaTepuana u usMepeHus. 3ta HdopmMaumsa A0kHa ObITb ner-
KOAOCTYNHA W BKNIOYaTb AaTbl NOATBEPXKAEHUS NOMHOMOYUIA U/UNN KOMNETEHTHOCTU COTPYAHMUKOB.

5.3 CybnoapsaaHbie opraHnsauum

5.3.1 B Tex cny4asx, Koraa U3roToBMTENb CTaHAAPTHbLIX 06pa3LoB NpuBREKaeT cybnoapsaHbie opra-
HM3auMu ONsi BbINOMHEHMA KaKoW-nmbo 4acTu npoueaypbl NpoM3BOoACTBA CTaHAAPTHOro obpasua, Bknovas
NpUroToBnNEHMe Matepuana, uccneaoBaHne 04HOPOAHOCTU U CTAabUNBHOCTU, XapakTepu3auuio, XpaHeHue u
pacnpocTpaHeHmne, OH AOMKEH ObITb B COCTOSIHUM NPOAEMOHCTPUPOBATL, UTO CTOPOHHSIA OpraHu3auusa ume-
€T JOCTaTOYHYI0 KOMMETEHTHOCTb BbIMOMHATL 3Ty NPOLEAYPY U NPOBEAEHHbIE €i0 paboTbl U NOMy4YeHHbIe
pesynbTaThl COOTBETCTBYIOT TpeboBaHusAM kauyecTBa. py OLEHKE KOMMETEHTHOCTU CyOnoApsAAHON OpraHu-
3auUumn M3roToBUTENb CTaHAAPTHOIO obpasua AOMMKEH UMETb U OLlEeHUBATb MHAIOPMALMIO O €€ 3HAHUSX B He-
ob6xoanMoli obnactu U CBeAEHUA O NPOLLNOM OMbiT€ B 3TONW 0BNacTu u creautb 3a Tem, YTobbl kK pabote
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NPUBNEKANCA OMbITHBIW NEPCoHan u cobnioganucb TpeboBaHus, NpeabaBAseMble K NOMELLEHUAM, YCNOBU-
SIM OKpy>KaloLLew cpefbl, npubopHou 6a3e u uameputTen-HoMy 060pPya0BaHUIO.

K paboTtam, KOTOpble HE AOIDKHA BbINOMHATL CyOnoApsAHasa OpraHu3auus, OTHOCATCS MNaHWpOBaHWe
NpOeKTOB, BbIOOP CyONMOAPSAAHLIX OPraHW3auuii, MPUMUCHLIBAHME W NPUHATUE PELUEHUI NO 3HAYEHUAM
CBOWCTB. YTBEPXAEHME 3HAYEHUW CBOMCTB U BbIMYCK cepTudmkaTos (nacnopTOB)”/npyroﬁ OOKYMEeHTa-
LMU/OTYETOB O NPOBEAEHUM aHanu3a/MHEMOPMALMOHHbLIX FIMCTKOB (HE3aBUCUMO OT HAUMEHOBAHMUA) TakKke
JOIDKHbI OCYLLIECTBNATLCH U3rOTOBUTENEM CTAHAAPTHBLIX 00Pa3LIoB.

5.3.2 Heobx0aMMO yCTaHOBUTb [,0Ka3aTenbCTBO KOMMNETEHTHOCTU Cy0noapaaAHON OpraHu3auum u Be-
CTU permcTpaLmio ee KoMneTeHUmMn. OT0 MOXKHO OCYLLIECTBUTb pasHbiMK cnocobamu. B obwem cnyyae npu-
emMneMbl akkpeautTauusa NpusHaHHbIM OpraHoMm Ha cootetcTBue ISO/IEC 17025, koraa NnpoBOAATCS UCHbI-
TaHua u kKanubpoBka, Unu cepTUukaLus CUCTEMbI MEHEDKMEHTA KayecTBa Ha cooTeeTcTBue 1SO 9001 ans
Apyrux (He ucnelTaHusa 1 kanubpoBka) BUAOB AEATENLHOCTU. B Tex cnyyasx, kKoraa akkpeautauus Heuene-
co00pasHa, MOXHO CYMTaTh JOCTaTOYHbIM 0KA3aTeNnbCTBOM YCMELLHOE y4acTue cybnoapsaaHbiX opraHusa-
uui B COOTBETCTBYIOLLMX NPOrpaMmax NpoBepKu kBanudukauum nabopatopuin ¢ npeactaBneHnem npuem-
neMbIxX pes3ynbTaToB aHanuM3a maTepuanos, UMEIOLLMX HAAEXHO YCTAaHOBNEHHbIE XapaKkTepPUCTUKKN, SKBUBA-
NEeHTHbIE UMK aHanoruyHbie UCXOAHOMY MaTepuany ctaHaapTHoro obpasua. B Tex cnyqasx, korga komne-
TEHTHOCTbL CyOnoApsiAHbLIX OpraHu3auuii HEBO3MOXHO NOATBEPAUTHL MyTEM NPEACTaBNEHUss AOKYMEHTanb-
HbIX 10KA3aTenbCTB, U3rOTOBUTENDL CTaHAAPTHLIX 06PA3LIOB MOXET OCYLLUECTBUTL OLIEHKY KOMNETEHLIMU UMK
KOHTPOMb ONepaLmnin, BbINOHAEMbIX CyONoAPAAHON OpraHm3aumnen, <Ha MecTey.

C uenbio oLeHKn cybnoapaaHon opraHu3auun U3roTOBUTENb MOXET NPEAYCMOTPETL PACChINIKY MaTe-
pvanoB, UMEeKLLMX CPaBHUMbIE MaTPULbl, 3HAYEHUSA CBOWNCTB KOTOPLIX XOPOLLO YCTAHOBMEHLI NPU HEOOXO-
OUMbIX YPOBHAX KOHUEHTpaUuu u T.4., Nepes unm BMECTE C PacChbINKON Kakoro-nubo McxoaHoro marepuana
cTaHaapTHoro obpasua.

5.3.3 B HEKOTOpPLIX Cry4asx U3roToBUTENb CTaHAAPTHLIX 06Pa3LOB MOXET HE UMETL nabopaTopHOi
Ba3bl UMM TEXHOMOrM4eckoro 06OPYAOBAHMA MNU COYTET HeuenecoobpasHbiM MCNONbL30BaTb CBOU COO-
CTBEHHbIE CPEACTBA, HO OH AOIMKEH rapaHTUPOBaTh, YTO BCS paboTa, BuIMONHAemas cyonoapsaHbIMu opra-
HU3aUMAMU, KOTOpasi MOXET MOBMNUATb HA YCTAHOBIEHWEe 3HAYEeHWt paccMaTpuBaeMblX CBOMCTB, COOTBET-
CTBYET HacTosweMy ctaHgapty u ISO/IEC 17025 B yactu usmepeHus, KanubpoBKU U UCNbITAHUS.

Mpu Taknx 06CTOATENLCTBAX M3rOTOBUTENL CTAHAAPTHBIX 00PAa3LOB AOIMKEH:

- HaHATbL NepcoHan, UMerLWMn 3HaHWA, obecnevnsaroLme BoiNofHEHNe paboT ¢ npuBneYeHneM cyo-
noapsaHon opraHusauumn B cootsetcTeun ¢ ISO/IEC 17025 B YacTtu M3mepeHusa u UCbITaHus, u

- OLEHUTb pesynbTaTthbl BCex paboT, BbINONHEHHbIX CyBnoapsaHoOl opraHusauuei, (HanpuMep, aHanu-
TUYECKUE U CTaTUCTUYECKUE aCMeKThbl).

5.3.4 NarotoBuTenb CTaHAAPTHbLIX 06pa3LoB AOMKEH o0GecneuynTb AOCTYN KO BCel UHdopmauun no
METOAOMNOrMM, pesynbratam M ONUCaHUAM MpoUeAyp BCex cybnoapsaHbiX opraHusaumii. Heobxoaumbie
CBEAEHUA MO METOAONOMMKU AOJKHBI COXPAHATLCS U3rOTOBUTENEM CTaHAapTHLIX 0Opas3suoB ans obecneve-
HWS BO3MOXHOCTW NPOBEAEHNA TEXHUYECKOW OLIEHKU AaHHbIX. Mpu Heo6xoaMmMoCcTu, oH A0ImkeH obecneunTb
BeAeHne peecrpa/6asbl AaHHbLIX NO BCeM CyBnoapsAaHbIM OpraHu3auusaM U UX akkpeautauuum Ha npaso Npo-
BEJEHWSA UCMbITAHUIA, KanMBPOBKM M U3MEPUTENBHBLIX paboT, cepTudUKauun CUCTEMbI MEHEIDKMEHTA Kade-
cTBa U Apyrnx popmM KBanmguKkaLMOHHOro craryca.

5.4 NMnaHupoBaHue nponsBoACTBa

5.4.1 N3roToBuUTENb CTaHAAPTHOrO obpasua AOMKEH onpeaenvTb U CNNaHupoBaThb T€ NPOUECCHI, KO-
TOPbie HENOCPEACTBEHHO BMMAIOT HA KA4Y€CTBO NMPOM3BOACTBA CTaHAAPTHbIX 06Gpasuos, u obGecneunTtb ux
BbINOSIHEHWE B COOTBETCTBUMU C NPEANUCAHHLIMKU Npoueaypamu. Mo BO3MOXHOCTHU, HE0BX0AUMO UCNONL3O-
BaTb NpouUeAypbl, ONUCAHHbIE B TEXHUYECKMX AOKYMEHTaX Ha NPOU3BOACTBO KOHKPETHbIX CTaHAAPTHbLIX 00-
pa3uos.

5.4.2 Heo6x0aMMO yCTAHOBUTb TEXHUYECKUI BKNAA NPUBIEYEHHbIX CYONOAPSAHbIX OpraHusauui, 1o-
KYMEHTUPOBATb M PErynsapHO NPOBOAUTL NEpPecMOTp Heobxoaumoi uHdopmaumun. MOXHO YCTaHOBUTbL Me-
XaHU3M (Hanpumep, PYKOBOASALLYIO/TEXHUYECKYIO KOHCYNbTATMBHYIO rpynny) paspaboTku pekoMeHaauuin no
NnnaHMPOBaHUIO NPOU3BOACTBEHHbIX NPOLECCOB.

MpumeyvaHne — 3T0 MOryT GbiTb peKOMEHAALUN MO NPOU3BOACTBY, YCTAHOBIEHUIO CUCTEMBI MOHUTO-
puHra (ans obecneyYeHUsi CBOEBPEMEHHOCTU U KauecTBa Kaxzoi dasbl Npou3BoACTBa) W NPOLEAYPLl PETPOCTIEKTUBHOI
OLIEHKN NPON3BOACTBEHHBIX NPOLIECCOB.

" CM. cHocky K 3.1.
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5.4.3 MNpwu nnaHnpoBaHuy NPOM3BOACTBEHHBLIX NPOLECCOB U3rOTOBUTENbL CTaHZapTHOro obpasua aon-
>KeH UMETHL npoLeaypbl U 060pyaOBaHue Ans:

a) yCTaHOBIIEHUA YCIOBUI XPaHEHNUS;

b) BbiGOpa maTepuana (Bknovas, npu HeobxoaMMocTH, oToop npobd);

C) noaaepKaHMsA NOAXOAALLEN OKPY>XKaloLen cpeabl ANa BCEX 3TanoB Nponseoactea (cm. 5.6);

d) obpaboTkn matepuana (cMm. 5.8);

€) namepeHuin/mcnoitaHuin (cm. 5.9, 5.10);

f) Banuaaummn metoaos usmepeHuna (cm. 5.9);

g) noBepku n kanubpoBku o6opyaosaHus (cm. 5.10);

h) onpeageneHna ogHopoAHOCTM maTepuana (cm. 5.13);

i) onpeaeneHua ctabunbHOCTU matepuana (cm. 5.14);

j) mnaHupoBaHua n opraHusaumm MexnadbopaTopHbIX WCCNEAOBaHWI ANA NMPUNUCBIBAHUSA 3HAYEHWI
CBOWCTB, Npu He0BX0AUMOCTH (CM. 5.15);

k) oueHKM KOMMYTaTUBHOCTM (KOraa aTo uenecoodpasHo) (CM. npunoxexHue B);

[) npunucbIBaHMA 3HAYEHUII CBOWCTB HA OCHOBE PEe3ynbTaToB U3MEPEHUMN, Npu HEOBX0AUMOCTH (CM.
5.16);

m) YCTaAHOBNEHUS OIOMKETOB HEONpPEeAEeNIeHHOCTU M pacyeTa HeOoNnpeaeneHHOCTU ANs NPUNUCAHHbIX
3HAYEHMUI CBOWCTBA, NP HEOOX0AUMOCTU (CM. 5.16);

n) onpeaeneHus KpUTEpPUMEB AONYCTUMOCTM, NOATBEMKAAIOLMX NMPUMEHUMOCTb OLIEHOK Heonpeae-
NEeHHOCTU ANsi NapTUN CTaHAAPTHLIX 00Pa3LOB NMOBTOPHOrO BbIMYCKA, U3rOTABMMBAEMbIX B YCIIOBUSAX, OMU-
CaHHbIX B 5.1;

0) YCTaHOBNEHUA METPOSIOrM4eCKON NPOCIEXMBAEMOCTU PE3ynbTaToB U3MEPEHUIt (CM. 5.12);

p) BbIMyCKa CepTUMUKATOB (nacnopTOB”) n/unu apyroi AokymeHtauum (cm. 5.17)

q) obecneyveHns agekBaTHbIX CPEACTB W YCIOBUIA XpaHeHus (cm. 5.7);

r) obecneyeHns NOAXOAALLMX MaPKMPOBKM U ynakoBKM 0Opa3sLoB, OTBEHAIOLIMX MNPABUIIAM TEXHUKU
6esonacHocTH (cM. 5.7);

s) obecneveHne NOAXOAALLMUX CPEACTB TPAHCNOPTUPOBAHUSA, OTBEYAIOLLMX NPaBUaM nepeBo3ku (CM.
5.18);

t) oBGecneueHne nocnecepTudUKALIMOHHOTO (I'IOCJ'IeaTTeCTaLWIOHHOFOZ)) MOHUTOPUHIA CTabUNbLHOCTH,
npu HeoOxoanmocTu (cMm. 5.14);

u) obecrneyeHuss afeKBaTHOTO NOCNENPOAAXHOTO 0OCNY)XMBAHUA 3aKA34YUKOB CTaHAAPTHLIX 00pa3sLoB
(cm. 5.18).

5.5 YnpaBneHue npousBoaCcTBOM

M3rotoBuTenb CTaHAAPTHLIX 00Pa3sLOB AOMKEH YCTAaHOBUTL Npoueaypbl Bepudukauuu, Heobxoau-
Mble AN oGecnevyeHns KauyecTBa KaKaol CTaavu NpOU3BOACTBA CTaHAAPTHLIX 00pa3LOB M BbIAENUTL pe-
CYPCbl M NEPCOHAN AN Takoh AeATENbHOCTU. OTU BUAbl AEATENLHOCTW BKOYAKOT KOHTPOMb, UCMLITAHUA U
MOHMTOPMHI BCEX CTaAuii MPOU3BOACTBA.

5.6 MomeweHUs U ycnoBusa oKpyxarowen cpeabl

5.6.1 N3rotoBuUTENb CTaHAAPTHLIX 00Pa3LOB AOMKEH CNeauTb 3a TeM, YToObI BCe noMeLleHus, nabo-
paTtopuu, MecTa Ans NpoBeAeHUs KanuBpoBKKU N M3MEPEHUIA (ECNM NPUMEHUMO K AaHHOMY CIy4alo), MecTa
Ana o6paboTkuM M ynakoBKM maTepuana, UCTOYHUKU 3HEpruM, OCBELLEHWE, TeMnepaTypa, AaBneHne U BeH-
TUNAUMA cnocobCTBOBanNM Haanexawmm obpaboTke M ynakoBKE Marepuana, a Takke Haanexailemy Bbl-
NOMHEHUIO KanMbpoBKN U U3MepeHui (eCNU NPUMEHMMO K JaHHOMY CIly4alo).

CneayeT NpMHUMaTb BCE MEPbI NPEAOCTOPOXKHOCTU NMPOTUB BO3MOXHOTO 3arpsa3HEHUsi CTaHAapTHOro
obpasua Bo Bpemsi ero 06paboTku u xapakrepusauuun. Bce nomelneHus ans o6paboTkm u uccneaoBaHus
cTaHaapTHbIX 06pasLoB, NOMUMO COOTBETCTBUSI TPEOOBAHUSIM BMAXHOCTM U TeMMNepaTypbl, AOIDKHbI ObiTh
3awmuieHsl oT BUGpauumu, atMocHEPHON NbINM U MUKPOOMONOTMYECKOro 3arpsA3HEHUs, MarHUTHBLIX NOMEeR K
3MEeKTPOMAarHUTHOrO u3nydeHus (Npu Heo6xoaumocTu). TexHuyeckue TpeboBaHUSA K MOMELLIEHUSIM U YCNOBU-
SIM OKpY>KAIOLLIEW Cpefbl, KOTOPbIE MOTYT NOBMMSATL HA pe3ynbTaTbl M MPOLECCHI MPOM3BOACTBA CTAHAAPTHBIX
00pa3suoB, A0IKHbI ObiTb JOKYMEHTUPOBAHbI.

MpuMeyaHwune —Hanpumep, ynakoBka LieMEHTHOro MaTtepuana notpebyeT ycrnoBuid HU3KOW BNAXHOCTK, a
obpaboTka U onpeAeneHue 3HaYEHUS BENUYUHBI (XapakTepusauus) Matepuana, B KOTOPOM WU3MepsieTcs CofepXaHue

Dewm. CHOCKY K 3.1.
3 Cwm. cHocky ? k pasfeny 3 HacToALero cTaHaapTa.
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MaccoBOI [OMN CBUHLA, NOTPEBYHOT YNCTOrO NOMELEHNUS ANS NPeoTBpalLeHUs 3arpasHeHns NbiNblo, coaepxalleil
CBUHEL,. YCNOBMS YUCTOrO NOMELLEHNA MOTYT NOTpeGoBaTLCA TakkKe AN CreoBOro aHanusa Bcex Apyrux sugos. Mpa-
BUNBHBIN BLIGOP MaTepuana KoHTelHepa U NOAXOAALLNE NPOLIEAYPLI OUUCTKN TakKe BaxHbl ANS NPeAoTBpalLeHUs 3a-
rpasHeHns. O6paGoTka CTaHAapTHLIX 06pas’LoB reHETUMECKU MOAUCULMPOBAHHLIX OpraHM3MoB NOTpeGyeT Mepbl,
npeaoTBpaLlaloLmMe NepekpecTHoe 3arpsasHerne JHK/npoTenna.

5.6.2 Mpu Heo6x0aMMOCTU cneayeT NPOBOAUTL MOHUTOPUHI OKPY)KaloLen cpeabl, B KOTOPOW NpPOBO-
astcs paboTbl N0 NpOU3BOACTBY CTAHAAPTHbLIX 06pa3sLoB, C MOMOLLBLIO Haanexawmum obpazom oTkanubpo-
BaHHOro 0060py0BaHUA, NOKa3aHUA KOTOPOro cneayet KOHTPONMMPOBAaTh M 3anucbiBaTh AN npeaoTBpaLle-
HUS HEGNaronpPUATHOTO BAUAHUA HA Pe3ynbTaTbl U NPOLIECCHI.

5.6.3 CneayeT npuHMMaTb HEOOXOAUMbIE Mepbl ANs 3aLUMThI 3[0POBbS, OKpYXaloLlei cpeabl u 6e3-
ONAacHOCTY (HanpuMep, Npu paboTe C CbIBOPOTKON U NecTuLuaamMu ™).

5.7 OOpalweHue C MaTepuasioMm U ero xpaHeHue

5.7.1 Ons npepotBpawieHus nioboro 3arpsi3HEHusl, U3roTOBUTENb CTaHAAPTHOro obpasua AO0MmKeH
naeHTU(ULMPOBAaTb, COXPAHUTL U OTAENUTDL (T.€., OT APYIMX XMMUKATOB U 00pa3LIOB) BCE UCXOAHbLIE MaTe-
puarbl u cTaHaapTHble 00pas3subl CO BpeMeHn nx obpaboTku u 40 BpeMEHM NOCTaBku NoTpebutensam.

5.7.2 N3roTtoBuUTENb CTAHAAPTHOrO 00pasua AomkeH obecneunTb NOAXOASLUYI0 YNAKOBKY BCEX CTaH-
AapTHbIX 00pa3sLoB (HanpuMmep, Npu HEOBXOAUMOCTM UCNONbL30BaTh CBETO3ALLMTHYIO, BAKYYMHYIO, Brarosa-
LLMTHYIO YNAKOBKY UINM YNakoBKY B CPefle UHEPTHOro ra3a) u 6esonacHble NOMELLEeHUs Ans XpaHeHus / ckna-
AVMpOBaHWsA, NpefoTBpaLLaoMe oT pas3pyLUeHUs Unu 3arpsisHeHus niodon obpasel, unu matepuan B nepu-
04 Mexay xapakrepusauuei u nocraBkon. CneayeTt npeayCMOTPeTb Haanexaiyue npoueaypbl OTNpaBKu.

5.7.3 Heobxoaumo npoBepsATh COCTOSIHUE BCEX XPaHUMbIX / CKNaaupyeMbIX MaTepuanos 4yepes onpe-
JeneHHbIE NPOMEXYTKM BPEMEHU B TEUEHME CPOKA UX XPaAHEHUs C LEenbio 0OHapy)XeHUs BO3MOXHOIO 3a-
rPA3HEHUS.

5.7.4 N3roToBuTENb CTAaHAAPTHOrO 0obpasua AOMKEH KOHTPONUPOBAaTh NPOLECChl YNAKOBKM U MapKu-
POBKM A0 TOW CTeneHu, koTopas Heobxoanma aAna ob6ecneveHus ux COOTBETCTBUA TpeboBaHusaM Gesonac-
HOCTM U TPaHCNOPTUPOBAHUS.

MpuMmeyaHune — Bo Bpema NOCTaBOK CTaHAAPTHLIX 06pa3sLOB MOMYT BO3HUKHYTb Cepbe3Hble Npobnemsl,
CBAi3aHHble C TeM, YTO MaTepuarsl HeKOTOPbIX BULOB TPEGYIOT, HanpuMep, NMOCTOSAHHOrO XpaHEHUs1 B MOPO3UNbHOW Ka-
Mepe, UMW He JOMKHbI NoABepraTeCs BO3AENUCTBUIO PEHTTEHOBCKUX Nyyelt, yaapam unu subpauuu. Xummyeckue mare-
puansl GonbLIMHCTBa BUAOB TPeBYIOT NIOTHOW BO3AYXOHENPOHWLAEMON YNakoBKU ANsi MpefoTBpaLleHns 3arpasHeHuns
aTMOCCEpPHLIMU 3arpsA3HUTENAMU (HanpuMep, NapaMu roproyero UNK BbIXMOMHBIMU FrasaMu ABuraterieil), YTo MOXeT
MMEeTb MECTO BO BpeMsl TPaHCNOPTUPOBaHUS.

MsroToBuTens CTaHAapTHbIX 06pasLOB OTBEYAET 3a OGECNedYeHWEe MOoAAEePXaHMS LieroCTHOCTH
cTaHaapTHOro o6pasia 10 Tex Nop, Noka He B3NOMaHa nevartb Unu 40 MOMEHTAa NPeACTaBNeHUsA Ha aHanus.
MN3rotoBuTENb HE CYMTAETCH OTBETCTBEHHLIM 3a mMaTtepuan, Kak ToNnbKO B3NMOMaHa nevarthb. 3TO MOXET no-
TpeGoBaTh B HEKOTOPLIX CRYYasix YNakoBKM CTaHAAPTHOro obpasua B KONMMYECTBaX, 4OCTATOUHbIX AN OfHO-
pasoBOro MUCMOML30BAHMS.

5.7.5 STukeTKa ctaHaapTHOro obpasua foskHa BbiTb HAAEXHO NPUKPENSIEHa K YNakoOBKE OTAENbHOW
enHWUBl cTaHgapTHoro obpasua v AorkHa ocTaBaTbCs pa3bopynMBO HanevyaTaHHOW U HEMOBPEXAEHHOW B
HaANE)aLUyx yCroBUAX XPaHEHNA U obpalleHuss ¢ MaTepuanom B TEYEHME CpPOKa AeiCTBMA ceptudukara
(nacnopta®), T €. nepuoja, B TEYEHUE KOTOPOrO CTaHAAPTHbIN 0Bpa3eL NOSBNAETCA B HANMYNM Y U3FOTO-
BUTENA U [0 OKOHYaHWsI CpOKa AEWCTBUA ero ceptudumkara (nacnopTaz)). 3TUKeTKa A0SDKHA BKIMHOYATL WUH-
dopmaumio o matepuane, U3roToBUTENE, HOMEPE €ro NapTUK U KaTanoxXHOM HOMEpEe n MGy APYryo WH-
dropmaumio, NO3BONSAIOLLYIO OAHO3HAYHO UAEHTUULMPOBATL ITOT MaTepuan u, Npu HeobxoaANMOCTU — AaTb
CCbINIKY (HanpuMep, yka3ae HOMep OTAeNbHOro obpasua) Ha cepTudukat (nacnopr) 2 unm OPYryt0 JOKYMEH-
Taumio. STUKETKN JOMKHbI TaKke, B TEX Cy4asX, koraa 970 Heo6XxoauMO, COOTBETCTBOBATL TPeOOBaHMAM
TeXHUKM 6e30nNacHOCTU, Hanpumep, UMeTb 0603HAYEHUA TOKCUYHOCTH 1 KOAbI pUcka n 6e30NacHOCTY.

B Tex cnyyasnx, koraa husnyeckuii pasMmep K3emnnsipa ctaHgapTHoro obpasua orpaHMumMBaeT 06bLeM
MHpOopMaLIMK, KOTOPaA AOJKHA COAEPXKATLCA Ha 3TUKETKE, 3Ty MHpopMaLmio crneayeT BKnoYaTb B APYryto
[0KyMEHTaLMIo, HanpuMep, B cepTudnKaT (Macnopt?), U Ha STUKETKE yKa3sblBaTb CCbIMKY, HAMPaBsioLLYIO
notpebutens K aToM nHdopmaumu. Kak MUHUMYM, crieiyeT yKasblBaTb €AWHbIA MAEHTUUKALMOHHBIA HO-
Mmep.

Y Mpu paboTe ¢ ApyruMu GUONOrMUYEcKN ONacHBIMU, pafinoaKTUBHEIMM MaTepuanamin u SROXUMUKaTaMu.
Acwm. CHOCKY K 3.1.
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5.7.6 N3roToBuTENb CTAaHAAPTHOrO 06pa3sua AOMMKEH NPUHATbL Mepbl AN o6ecnevYeHuss LenocTHOCTU
KaXkgoro ctaHaapTHoro obpasua B TEHEHUE BCEro npoLiecca ero NpousBoAcTBa. Ecnu oroBopeHo B KOHTpak-
Te, TO 9Ta 3alumMTa AOIDKHA PacnpOCTPaHATLCA HA JOCTaBKY 10 MECTa Ha3HaYeHus.

5.8 NMoaroTroBka maTtepuana

M3rotoBuTenb craHZapTHbIX 06pa3sLoB AOMMKEH YCTaHOBWTH mpoueaypbl, obecrnevnsatolme nogro-
TOBKY U3Jenusa UM matepuana, afekBaTHYIO UX HasHa4yeHuo. Mpoueaypbl NOArOTOBKM MaTepuana LOJKHbI,
npu He06X0AUMOCTM, BKMIOYATD:

a) Ka4eCTBEHHbIN aHanu3 Ans NOATBEMKAEHUA TUNA W/UNK NOASNIMHHOCTM MaTepuana;

b) cuHTes, ounweHne (Hanpumep, AUCTUNNALMIO, IKCTPAKUUIO), npeobpazoBaHne B OKOHYATENbHYIO
dopmy (Hanpumep, MexaHu4eckylo obpaboTKy, U3MenbyYeHue, CMeLLMBaHue, npocenBaHne U pudireHue,
npeccoBaHune, nNnasneHue);

C) FOMOreHu3auumio;

d) Hagnexawee obpalueHue (Hanpumep, 3almTy OT 3arpsA3HEHMs U NPUMEHEHME UHEPTHOro obopy-
DOBaHKs);

€) M3MEepeHUs AnA KOHTPOMA MPUroToBneHus (HanpuMmep, pacnpedeneHus pasmepa yacrtuu, coaep-
XaHuA Bnaru);

f) ouncTKy KOHTeliHepoB 06pa3La;

g) ctabunusauuio matepuana (Hanpumep, CyLLKy, 06ny4yeHue, CTEpUNU3aunio);

h) ynakoeky (Hanpumep, po3nuB no OyTbinkam, aMmnynaM) NnpeacraBuTenbHbiX Npob u3 naptum.

5.9 Metoabl U3MepeHun

5.9.1 NaroToBuTENb CTAaHAAPTHLIX 06pa3LOB AOMKEH OTBeYaTb TpeboBaHuam ISO/IEC 17025" B va-
CTU UCNbITAHMIA, KAaNUMBPOBKN U U3MEPEHUI B NpeAenax ero KOMNeTeHTHOCTH (BKMioYast NoarotoBky obpas-
uos, otbop npo6, 06paboTKy, COXpaHEHUE, XPaHEHUE, YMAKOBKY, TPAHCMOPTMPOBAHME K CyONoapsAHbLIM Op-
raHu3auusiM, OUeHUBaHMA HEONpPeaeneHHOCTU U3MEPEHUS U aHanu3 pesynbTaTtoB usMmepeHus). 31a aes-
TENbHOCTb AOMKHA ObITb COrnacosaHa ¢ TpebyemMol TOUHOCTLIO NPUNUCAHHBIX 3HAYEHUIN CTAHAAPTHOIO 06-
pasua u ¢ nobbiMu CTaHAAPTHLIMU TPEGOBAHUSIMU, OTHOCALLIMMUCA K PACCMaTPUBAEMOMY U3MEPEHMIO.

5.9.2 MeTtoabl usMepeHusi, paspaboTaHHble AN BHYTPEHHEro nonb3OBaHUA WU3roTOBUTENEM CTaH-
AapTHoro obpasua, AOMKHbl ObiTb BanMAMPOBaHbLl U paspelleHbl A0 MX UCMONb30BaHUSA. Takue MeTojbl
JOMMKHBI ObITb TLATENBHO UCCNENOBAHbI, YETKO U TOMHO ONUCLIBATL HEOOXOAUMbBIE YCINOBUSI U NpOLeaypbl,
npy KOTOPbIX U3MEPEHUS UCCIIEAYEMbIX 3HAYEHUI CBOMNCTB AENCTBUTESNbHLI HA TOM YPOBHE TOYHOCTHM, KOTO-
pblii COOTBETCTBYET Ha3HA4YeHUIO cTaHAapTHoro obpasya. HeobxoaumMo coxpaHsiTb AaHHble O Banuaaluu
meToaa. Banuagauna metoga aomkHa otesevarb TpebosaHuam ISO/IEC 17025.

5.9.3 B Tex cnyyasx, rae otoop npob npousBoaUTCA Kak 4acTb METOAA usMmepeHusl (HanpumMep, otbop
BbIGOPOYHOI NpoBbI NPeACTaBUTENBLHOTO KOMMYECTBA U3 NapTUKM maTtepuana), U3roToBUTENb CTaHAapTHOIO
obpasua OOMKEH WMCNONb30BaTh JOKYMEHTUPOBAHHLIE NPOUEAYPbl U COOTBETCTBYIOLUME CTATUCTUYECKUE
MeTOAbl Ana 0oTOéopa HaBeCcoK Marepuana ana UCNbITaHUN.

5.10 3amepuTenbHoe o6opyaoBaHue

5.10.1 Wcnonb3yemoe B NpOM3BOACTBE CTaHAAapPTHbIX 0OpasuoB uameputenbHoe o6GOpyaoBaHUE
[OIMKHO CoOoTBeTCTBOBaTh TpeboBaHuam ISO/IEC 17025. Ero Heobxoaumo Hagnexawmm obpasom kanuob-
poBaTb, NOBEPATHL U COAEPXKaTb, U BCE NPOLEAYPbl AOJDKHbI ObITh JOKYMEHTUPOBAHbI, U pe3ynbTaTbl — 3anu-
caHbl. [pu HeobxoaMMOCTH crieayeT NPOBOAUTL NMEePUOAUYECKUE MPOBEPKU PaboTbl U3MEPUTENIbHOMO 060-
pyaoBaHua (Hanpumep, NpOBEPKM OTKNUKA, CTabuNbHOCTU, NIMHEMHOCTU, paspeLleHuns, LEHTPOBKK, CXOAU-
MOCTU) Ana obecneyeHuss ero agekBaTHoOW paboTbl. MepuoanYHOCTb TaKMX MPOBEPOK CREeAyeT ycTaHaBu-
BaTb MCXOAA U3 OMbITa, HA OCHOBE TWUMNa W NpeablayLiel paboTel 9Toro obopyaoBaHus. MiHTepBarnbl Mexay
npoBepKamn JOIMKHbI ObITb KOPOYE, YEM BpeMsl, B TeHYeHMe KOToporo obHapyxuBaeTcs apeid obopynoBa-
HUS1 3@ BHELLHUE AONYCTUMbIE NPeAEnbl, B COOTBETCTBUM € TpeboBaHusmu 1ISO 10012.

5.10.2 NMiobas eanHuya obopyaoBaHus, KOTopas nogesepranacb neperpyske unu HenpasunsHoOMy 00-
paLLEHMIO, NOKa3blBAET COMHUTENbHbIE Pe3yrnbTaThl, UMW B XOA4E NMOBEPKU, UK NHBIM CNOCOBOM yCTaHOBIe-
Ha ee HeucnpaBHOCTb, JOIKHA YETKO MAEHTUMDULMPOBATLCA, U3bIMATLCH U3 0BpaLLEHUs U, N0 BO3MOXHO-
CTW, XPaHUTLCA B CreyuansHOM NOMELLEHUN A0 NPOBEAEHUA PEMOHTA U NOATBEPKAEHUA €€ YA0BMNeTBOPU-
TernbHOW paboTbl C MOMOLLBLIO KanMBpPOBKX, NOBEPKU UMK UCTIBITAHUIA. N3roTOBUTENL CTaHAAPTHLIX 06pas3LoB
JOJDKEH pacCcMOTPeTk MOCNEeACTBUSA ANA Pe3ynbTaToB, NOMYYEHHbIX HA Takom 060pyAOBaHUM, YAEnss 0Co-

n Ona venbiTasuid, BbINONHAeMbIX B obrnactn mMeauumHbl, MOXHO ucnonb3oBaTh ISO 15189 B3ameH ISO/IEC
17025.
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60e BHUMaAHME CTENEHN OTKIMOHEHMS NOcne KanuMOpOBKM, pacCMaTpPUBaEeMbIM pe3ynbTatam u AONyCTUMOMY
OTKIMOHEHUIO pe3ynbTaTtoB. Ecnu pesynbTaTbl MMEIOT 3HAYMTENbHbLIE YPOBHU MOrPELUHOCTU, U3rOTOBUTENb
CTaHAapTHbLIX 00PAa3LOB AOIMKEH NPOBEPUTL 3TU PE3yNbTaTbl U NPUHSTL COOTBETCTBYIOLLIME MEPbI N0 YCTpa-
HEHMIO 3TUX norpeLuHocTen. Heobxogaumo BecTu 3anucu niobbiX NPOBEPOK / KOPPEKTUPYIOLLMX AEUCTBUN.

5.10.3 Kaxxgas eauHuua obopyaoBaHus, Bkoyas nioOON 3TarnoH, KOTOPbIA UCNOMb3yeTca Ans Ka-
nubposku / BanuaauuM o60pyI0BaHUSA/METOA0B U3MEPEHUS, NPUMEHSIEMbIX NMPU NPOU3BOACTBE CTaHAApT-
HbiIX 00pa3LoB AOmMkHa ObITb NMMOO CHabxeHa aTukeTkamu, NGO MPOMAPKUPOBAHA UMM MHbLIM CNOCOGOM
naeHTuuumMpoBaHa Ans yka3aHus COCTOSIHUSI U CPOKa AEWCTBUS €e KanubpoBKM. OTO TaKkkKe OTHOCUTCSH K
CTaHAapTHbIM 06pasyam, cTaHAapTHbLIM PAcTBOPaM U XMMMYECKMM peakTMBaM, UCTONb3yeMbIM ANSi XUMU-
4YeCKOro aHanu3a, MUKpoBtUONOrMYeCKUX UCTILITAHUIA U T.A.

5.10.4 Bce uameputenbHOE U uCMbITaTeNbHOE 000pyAOBaHME, BMUSIIOLLEE HA TOYHOCTb UNU AOCTO-
BEPHOCTb KanMOpPOBOK UMK M3MEPEHUI AOIDKHO KanubpoBaTbCA W/unm NOBEPATLCA NEPEZ, BBOAOM B 9KCNAy-
araumio. MsrotoBuTens CTaHAApTHLIX 00pa3LOB AOIMKEH UMETb YCTAHOBIIEHHYIO NMPOrpaMmy Kanubposku u
NOBEPKU M3MEPUTENBLHOTO U UCTILITATENBLHOTO 000PYA0BaHUS.

5.10.5 O6wyio nporpammy kanubpoBKM unu NoBepku 06opyaoBaHusi crieayeT paspabaTbiBaTb U Bbl-
NONHATbL TakuMm 06pasom, 4Tobbl Obina obecneyeHa NPOCNEXMBAEMOCTb PE3yNnbTaToB M3MEPEHUI, Nony-
YEHHbIX U3rOTOBUTENEM CTAHAAPTHLIX 00pa3sLOB, K YCTAHOBNEHHOW OCHOBE ANl CPABHEHUSI Yepe3 Hepas-
PbIBHYIO Lienb KanubpoBOK C YCTAHOBMEHHbIMM HeonpeaeneHHocTsaMu. B ceptudmkarax (nacnopTax”) Ka-
nubpoBkM, NpunaraeMbiX K M3MepuTenbHbIM npubopam, crneayeTt, ecnu 310 LenecoobpasHo, yka3biBaTb
METPOMNOrMYECKYIO NMPOCNEXMBAEMOCTb K 9TON YCTAHOBNEHHOW OCHOBE NS CPABHEHMUS.

5.11 OueHKa AaHHbIX

5.11.1 U3rotoButens CTaHAapTHLIX 00pa3uoB AOmMKeH 0b6ecnevunTb COOTBETCTBYIOLUME NPOBEPKU pac-
YETOB U nNepeaayun AaHHbIX, BKIOYasa AaHHbIE U3 CBOUX CODOCTBEHHbLIX UCTOYHUKOB.

5.11.2 B Tex cnyuasx, korga ans cbopa, o6paboTku, OLEHKW, perucTpauuu, npeacraBieHusi, XpaHe-
HUA UNU NOUCKa pe3yrnbTaTtoB KaJ'IVIGpOBKVI WK UCNbITAHUIK UCMONb3yKTCA KOMNbIOTEPbLI UM KOMIMbIOTEPU-
3UPOBAaHHbIE CUCTEMBI, U3rotoButTenb CO aomkeH obecneunTs:

a) Banuaauuio U aaekBaTHOCTb ANA NMPUMEHEHUS KOMMNbIOTEPHOIO NPOrpaMMHOro obecneyeHuss ans
BHYTPEHHErO MONb30BaHWA U rOTOBOTO NPOrpaMMHOro obecneveHusi, paspaboTaHHOro AN KOHKPETHOW Lie-
N1, BIMSIOLLErO Ha XxapakTepusaLuio u CBOMCTBA CTaHAapTHOro obpasua;

b) yctaHoBneHMe M BLINOMHEHWE Mpoueayp ANA 3aWMTbl AaHHBIX; Takue npoueaypbl AOMKHbI BKNIO-
YyaTb, HO HE OrpaHMYMBaACE UMW, BBOA M COOP, XpaHEeHUe AaHHbIX, nepeaadvy u 06paboTky AaHHbIX;

c) cogepxaHue obopyaosaHus, obecnednsaroLLee ero Hagnexawee MyHKLUOHMPOBAHWE U co3aaHne
YCMOBUiA OKpYXKatoLLen cpelbl, He06X0AUMBIX ANA NOAAEPXKAHUSA YUCTOThI A aHHbIX;

d) ycTaHOBNEHME U BbINOSIHEHUME COOTBETCTBYIOLLMX Mpoueayp, obecneynBalowmx 3awuTy AaHHbIX,
BKMOYas NpeaoTBpaLLeHe HECAaHKLMOHMPOBAHHOIO JOCTYNA U U3MEHEHUSI KOMMBLIOTEPHBIX 3anUCein.

5.11.3 Bce TexHuYeckue AaHHbIe, OTHOCALUMECHA K NMPOU3BOACTBY CTaHAAPTHbIX 06pa3uoB, AOMKHbI
COXPaHATLCS B COOTBETCTBUM € TpeGoBaHuamu 4.13.2.

5.12 MeTposnornyeckas npocrieXxuBaeMocTb

5.12.1 UsroToBuTenb CTaHAapTHOro obpasua AOMKeH NpeacTaBnsATb AOKYMEHTanbHOe AoKasaTeslb-
CTBO METPONOrMYECKOI MPOCNEeXNBAEMOCTH USMEPEHHbIX 3HAYEHNI K YCTAHOBIEHHOI OCHOBE AN CpaBHe-
HUs (cM. Takke 3.7).

MpumMmedaHue —oHATUE «MeTPOMOrMyYeckas NpoCneXnBaeMocTby BKIIoUaeT B cebs ugeHTUdUKaLmo ue-
crefyeMoro cBoWcTBa CTaHgapTHoro o6pasya, LM poBoe 3Ha4eHUe U YCTaHOBNEHHYIO OCHOBY A CPaBHEHUS.

5.12.2 OCHOBOII ANA CpaBHEHWUS ABNAOTCA 3HAYEHUA €AWHUL BENUYMH, YCTAHOBIEHHbIE Yepes npak-
TUYECKYIO peanusauuio n3MepuTesnbHON NpoLeaypsbl, peanM3yeMon B TOM Yyucne vyepes atanoH. MNpu Hanu-
YK BO3MOXKHOCTM METPONOrnyeckas npocneXxmBaemMocTb AOCTUrAETCA Yepes HepaspbiBHYIO Lienb kanubpo-
BOK, Ka)KJasi U3 KOTOPbIX JOMKHa MMEeTb YCTAHOBIEHHYIO HeonpeaeneHHocTb. B Tex cnyyasx, rge 970 He-
BO3MOXHO, N3roToBUTENb CTaHAAPTHOIO 06pa3u,a AOIMKEH nNpeactaBUTb yAOBNETBOPUTENbHOE JOKa3aTenb-
CTBO KOppenauuu pesynbTatoB ¢ APYIMMU YCTAHOBMEHHbIMU 3HAYEHUsIMWU NMBO MyTeM UCHepnbiBatoLEN
OLIEHKM M3MEPUTENBHOrO npouecca, MMBo NyTeM CRNYeHUs C U3BECTHLIMU WU NPU3HAHHBIMW CTaHAAPTHLIMM
obpasuamu, UMeLWMMN cepTUULMPOBAHHbIE (aTTeCTOBaHHbIez)) 3Ha4YeHUsA xenaTerbHO CO CPaBHUTESb-

;) CM. CHOCKY K 3.1.

) B psine rocyaapcts—unexos MC B COOTBETCTBAM C HaLMOHArBHEIMA 3aKOHOAATeNLCTBaMU B 06nacTi obec-
MEYEHNs! eMHCTBA U3MEPEHNiA MPUHSAT TEPMUH «aTTeCTOBaHHbIE 3HAYEHMSA.
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HO HeBOoNbLUMMK HEONPEeaEeNEeHHOCTAMU U HAXOASALUMMUCSA BbilLE B MEPAPXUU METPOOrMYECKON NPOCNEXU-
BAEMOCTM HA HECKOIMBLKO CTYMEHEK CIIMYEHUIA.

MoHATUE «METPONOrn4eckas NPOCNeXMBaEMOCTb» MPUMEHUMO K pe3ynbTaTam UsMepeHusi, nonyvae-
MbIM MPU ONpeaeneHnn OQHOPOAHOCTHU U CTAOMMBHOCTU, & TaKKe NPU NPUMNUCLIBAHMKM 3HAYEHUI MaTepuany
no pesynbTaram xapakrepusayuu.

OnpegeneHne ctaHgapTHOro obpasua Kak «4oCTaToMHO OJHOPOAHOIO U CTabUIbHOrO NO OTHOLUEHUIO
K OQHOMY UINWU HECKONBKUM YCTAHOBSEHHLIM CBOWCTBAM»® M3HA4anbHO TPeOyeT YETKOro OonpeaeneHns aTux
cBoicTB. MeTponoruyeckas npocnexxmBaeMoCTb PE3yNbTaTOB M3MEPEHUI K BbIBpaHHOMY ONOPHOMY 3Hade-
HUIO fomkHa ObiTb NOATBEPXKAEHA NyTeM COOTBETCTBYIOLMX YKA3aHUA O CTENeHUW OJHOPOAHOCTM U CTa-
6UnNBHOCTM.

5.12.3 K OTHOCUTENbHbIM OLIeHKaM 1 aBCOMOTHLIM OLlEeHKaM NPUMEHSIOTCA pasHble TpeboBaHus.

5.12.3.1 Ona uccneaoBaHuii, B NpPoLEcCe KOTOPbIX pe3ynbTaThl CPABHUBAKOTCA HEMOCPEACTBEHHO
Apyr ¢ apyroMm (HanpumMep, onpeaenieHne 04HOPOAHOCTU, CTaBUNBHOCTU C U3MEPEHUAMM, BbINOSIHAEMbIMU B
YCIOBUSIX NOBTOPAEMOCTU B U3OXPOHHBIX CXemax) Heobxoanmo obecneunTs crieaytoLyme ycrnoBus:

a) n3MepsiemMas BENWYMHA B UCCMEAOBaHMU AOMKHA ObiTb MAEHTUYHA M3MEpPsieMOI BENUYUHE, Ans
KOTOPOWM NPUNUCLIBAETCA 3HAYEHME (T.€. BbIBpPaHHbI METOA A0SKEH BbITb CENEKTUBHbLIMY);

b) kannbpoBouHaa MyHKUMA AnA MeToda U3MEPEHUs AOJDKHA ObiTh AeNCTBUTESNbHA B AManasoHe n3-
MEpEeHuUs;

C) npoueaypa W3MEPEHUA JOIDKHA ObITb JOCTATOMHO MPELMU3UOHHON AN BO3MOXHOCTM NOMyveHus
JOCTOBEPHbIX PE3yNbTaTOB U3MEPEHUS BEJTUYMHDI.

B atom cnyyae He TpebyeTcs NpOCneXnBaeMOoCTb K ONOPHOM CUCTEME BhICLLEro paspsaaa.

ISO Guide 35, nogpasgen 7.4, paspewaeT nposegeHne nccnegoaHmsa 0gHOPOAHOCTM TOMbKO HA Bbl-
Gopke NpUNUCaHHbIX 3HAa4YeHui. B aTOM cnyyae HEoB6xo0aAMMO MPEeAcTaBUTb AOKYMEHTarbHOe [oKa3aTerb-
CTBO KOPPEnAUMU KONMUYECTBEHHO BLIPAXEHHOW U3MEPAEMOW BEMUYUHBI C U3MEPAEMOW BENMUYUHOM, ANS
KOTOPOM NPUNUCLIBAETCA 3HAYEHNE B pacCMaTpMBaeMoOM MaTepuane.

MpumevyaHuns

1 B npuHuMne AN UccrefoBaHuil 3TOro BuAa He TpebyeTcs ycTaHOBNEHNA NPaBUITLHOCTU pe3yNnsTaToB M3Mepe-
HUSA.

2 31 TpeboBaHUsA BLINOMHAKTCS, €CM YCTaHOBNEHLI HEOOX0AUMBIE CeNneKTUBHOCTL, pabounii AnanasoH u npe-
LUM3NOHHOCTb MeTOoAa.

5.12.3.2 ins uccnegoBaHum, B NPOLECCE KOTOPbIX CPaBHMBAIOTCA abCOMIOTHbIE 3HAYEHUA (Hanpumep,
Xapakrepusauusi, onpeaeneHue ctabunbHOCTU C U3MEPEHUSIMU, BbIMOSNHSAEMbIMU B YCROBUSAX BOCNPOU3BO-
AUMOCTH) Heo6xoaumo obecneunTb crieayloLme yCroBust:

a) usMepsiemMasl BENUUMHA B UCCNEA0BaHUU AOMKHA ObITb MAEHTUUYHA U3MEPAEMON BENUUYUHE, ANA
KOTOPOM NPUMUCLIBAETCS 3HAUYEHMWe (T.€. BbIOPaHHbIW METO/ AOIDKEH ObITb CENEKTUBHBIM);

b) kanuGpoBoyYHas (DYHKUMSA ANd METOAA U3MEPEHUS AOIDKHA ObITb AEWCTBUTENBHA B AMANA30He W3-
MepeHus;

C) npoueaypa u3MepeHust A0IhkKHa UMeTb COOTBETCTBYIOLLUI NpeAen KONIMYECTBEHHOTO OnNpeaeneHus;

d) npoueaypa usmepeHusi OmKHa ObITb JOCTATOYHO NPELM3UOHHOM AN BO3MOXHOCTU AOCTOBEPHBIX
npeanonoXxeHui 06 n3aMeHeHUn pe3ynbTaTtoB U3MEPEHUS U3MEPSEMON BENUYUHDI;

€) MeToauKa U3MepeHus JOJpKHA NMpeaycMaTpuBaTh KanuOpoBKY MO 3TanoHaM, NPOCNEXUBAEMbIM K
TON e OCHOBE AN CpPaBHEHMUS, YTO U NPUMUCAHHOE 3HaveHue (ANA AOMONHMTENLHON MHOPMALUKU CM.
npunoxexue A);

f) Bce apyre HeobxoauMble BXOAHbIE BENMUUYMHBI AOIDKHbI ObITb HaaNexalmM 06pa3oM NPoOBEpPEHbI.

M puMevyaHne — Ot TpeGOBaHMﬂ BbIMOJNHAKTCA, €Clnu YCTaHOBJIEHbI CENneKTUBHOCTL, npejen Konude-
CTBEHHOro onpeaeneHus, pa60L|M|7| AunanasoH, NnpeynsnoHHOCTb U NpaBUNbHOCTL METOAA.

5.12.4 Ina oGecneyeHUs METPONOrM4ECKOW MPOCNEXMBAEMOCTU NPUMUCAHHBIX 3HAYEHUIH U3rOTOBU-
Tenb cTraHgapTHOro obpasua AOMKEH NpeACTaBUTb AOKYMEHTanbHOE A0Ka3aTenbCTBO MPOCNEXUBAEMOCTH
BCEX pe3ynbTaTtoB U3MEPEHUI, UCNONb30BaHHBLIX AN NPUNUCLIBAHNA 3HAYEHUSA, K TOMY XE ONOPHOMY 3Ha-
YEHUIO, YTO U NPUMUCAHHOE 3HAYEHMe.

MpumMeyaHune — CoyeTaHne pe3ynbTaToB, MOMYYEHHBLIX Pa3NUYHLIMKU MeToAaMu u/unu nabopaTopusamum,
BCE U3 KOTOPLIX MPOCNEXUBaEMbl K OHOMY M TOMY e OMOPHOMY 3Ha4YEHUIo, Takke NPOCIEXMBAEMO K 3TOMY OMOPHOMY
3HAYEeHUIO.

JononHutensHoe paccMOTpPEeHUE KOHUenuuu u TpeGoBaHUM METPOMOrMYECKol NPOCHEXMBAEMOCTH
NpUBEAEHO B NPUMOXEHUU A.
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5.13 OnpepeneHve OAHOPOAHOCTHU

5.13.1 OnpeaeneHne O0AHOPOAHOCTM Bceraa Tpedyetcs, YTobbl YCTAHOBUTL COOTBETCTBUE CTEMEHM
OJIHOPOAHOCTM CTaHAapTHOro obpasua No OTHOLLEHMIO K UCCIieAyEMOMY CBOMCTBY/CBOWCTBAM €ro HasHaue-
HUIO.

OnpeaeneHne craHAapTHOro obpasua Kak «4oCTaroO4HO OAHOPOAHOrO» 06sA3aTenbHO TpebyeT konu-
YEeCTBEHHOrO ONMpeAEneHUsl UNKU YCTAHOBIIEHUS NpeAEenoB HEOAHOPOAHOCTU ANA AEMOHCTPaLUM COOTBET-
CTBMA HasHayeHuio. CnegosarensHo, nonoxeHus ISO Guide 35, oTHocsAwWMeca Kk uccneaoBaHUIo 0HOPO-
HOCTH, TaKKe OTHOCATCA K NPOU3BOACTBY CTaHAAPTHLIX 00pa3sLoB.

5.13.2 UN3rotoBuTEnb CTAHAAPTHOrO 00Opas3sua AOMMKEH NPOBOAWUTL OLEEHKY OAHOPOAHOCTU MCXOJIHOTO
matepuana craHgapTHoro obpasua. B OonblUMHCTBE CriyyaeB 3Ta OLiEHKA BKMIOYAET aHanus npeacraBu-
TENbHOro Yucna NPOU3BOSIbHO, CUCTEMATUYECKU UMU MO CRyYaiHOMY pacnpeaeneHuio BbIGpPaHHbIX 9K3eM-
nnapos. UcnbiTanus, kanubposka, usMepeHusi, otbop npo6 u apyrue paboTbl, BLINONHAEMbIE ANSA OLIEHKU
OAHOPOAHOCTHU, AOIDKHBI BLINONHATLCA B cooTBEeTCTBUM C ISO/IEC 17025. Mpoueaypbl M3MeEpPEHUst A0MKHBI
BblOMpaTbCca TakuMm 06pa3oM, YToObl MOBTOPSEMOCTb COOTBETCTBOBanNa TpebyemMoMy HasHadeHuo. Uccne-
[oBaHne OJHOPOAHOCTH CriefyeT NIIlaHMpoBaTh M NPoBOAUTL B cOOTBETCTBUM C ISO Guide 35. XoTs pesynb-
TaTbl M3MEPEHUS HE AOIDKHbI COOOLLATLCA 3aKa3umkam, CTeneHb OAHOPOAHOCTU (HanpuMep, BblpaXeHHast
KaK MakcumanbHOe W3MEHEHWEe MeXay IK3emMnrnapamu) AOSHkHa yKasbiBaTbCsl B AOKYMEHTaUUMU, npunarae-
MO K CTaHAapTHOMY 00pasLy.

MpumMeyvyaHuns

1 [InAa ctaHaapTHbIX 06pas3LoB, KoTopble npefnonaraloTcs 04HOPOAHLIMMU MO PU3UYECKOMY COCTOSHUIO, OCHOB-
Has Lienb OLieHKW OfJHOPOAHOCTU 3aKriodaeTcs B 06HapyXeHUU HenpeaBUAEHHBIX NpobrneM, Hanpumep, NokanbHbIX 3a-
rPSI3HEHUIA BO BpPeMsl YNaKoBKU OTAENbHbIX 3K3EMMNMSPOB MW HENONHOE PacTBOPEHUE WUNK pacnpejeneHne aHanuTa B
pacTBopuTene (YTo MOXeT NPUBECTU K U3MEHEHUIO KOHLIEHTpaLmK). [Ina 3TUX npuMepoB cucTeMaTudeckuit ot6op npob
(HanpumMep, oaHa u3 kaxabix 50 Npo6, NPoOM3BOAUMBIX C NOMOLLIbIO HENPePLIBHOTO NpoLiecca; oT6op Npob B perynsapHble
NMPOMEXYTKN BPEMEHU ANA KaXk/Ooi YacTU napTuu B TeX Crydasx, rAe MOXHO ONpeAenuTb YacTb NapTUK) MOXET GbiTb
Ny4LwMm cnoco6om onpefeneHnss HeOAHOPOAHOCTY, YeM cnyYaiiHbll oT6op Npo6. Mpu onpeaeneHun HEOAHOPOAHOCTU
MOXeT ObITb TakKe Mone3eH CTaTUCTUYECKUI aHanuns TpeHaa.

2 OTHOCHUTenbHO HeOAHOPOAHbI MaTepuan Gonee AOCTYNeH U NO3TOMY MOXeT GbiTb MCMONbL30BAH KaK CTaH-
AapTHbI oBpaseL, Npu YCIoBUM, YTO CTENEeHb ero HEOAHOPOAHOCTU y4TeHa B HeoNpeeneHHOCTSIX NPUNUCcaHHbIX 3Hade-
HUA CBOMCTB.

5.13.3 Konuyecteo maTtepuana (macca npobbl), Ha KOTOPOM YCTaHaBMMBAETCA OAHOPOJHOCTb CTaH-
fJapTHoro obpasua, AOMKHO ObITb yka3aHO B AOKYMEHTaLUWUU, NpeaoCTaBnsieMoi U3roToBUTENEM CTaHAapT-
HbiX 06pa3LoB. B 3TOW AOKYMEHTaLuN Takke A0MKEH ObiTb YCTAHOBNEH MUHUMAaNbHLIW pa3Mep nNpobbl Ana
npumeHeHus (cm. ISO Guide 31).

MpumedyaHune —Xord, ctporo rosops, B ISO Guide 31 peyb nget o cepTUDULMPOBAHHLIX (aTTECTOBAH-
Heix") cTaHAapTHBIX 06pasliax, TpeGoBaHWe YKasbiBaTb MUHUMAMbHBIA pasmMep Mpobbl Talke PacnpocTpaHseTcs Ha
CTaHAapTHble o6pasybl.

5.14 OnpepeneHue cTabUNbHOCTH

5.14.1 OnpegeneHue crabunbHOCTU Bceraa TpebyeTcs Ans YCTAHOBMEHUS COOTBETCTBMA CTEMEHM
cTabunbHOCTM CTaHaapTHOro obpasua ero HazHadeHuo. OnpeaeneHne ctaHgapTHoro obpasua kak «gocra-
TOYHO cTabunbHoro» o6a3aTenbHO TPebyeT KONMYECTBEHHOIO ONpPeaeneHnss UNKU YCTaHOBNEHUA NPEAENoB
gerpagauuu gnsi A4eMOHCTpauMuM COOTBETCTBUA €ro HasHauyeHuto. CnegosarernbHo, nonoxeHusa 1ISO Guide
35, oTHOCALWMECA K UCCnedoBaHuo CTabunbHOCTK, TaKke OTHOCATCS K MPOWM3BOACTBY CTaHAapTHLIX 06pas-
LoB.

5.14.2 Heo6xoanMMo oueHuBaTb CTabMNbLHOCTL CTaHZapTHoro obpasua. McnbitaHue, kanubpoeky, Ua-
mepeHue, oTéop npo6 u Apyrme paboTbl, NPOBOAUMbIE ANSi OLEHKW CTabunbHOCTU, CrieayeT BbINOMHATL B
cooteeTcTBuu ¢ ISO/IEC 17025. OnpegeneHue cTabunbHOCTM MOXHO NPOBOAUTL TOMbKO NMOCMNE TOro, Kak
Oblna NPoAEMOHCTPUPOBaHA A0CTaTovHast ogHopoaHocTb CO. MccnegoaHue cTabunbHOCTK criegyeT nna-
HWpoBaTb W NpoBOAUTL B cooTBeTcTBUM C ISO Guide 35.

OueHka pesynbTaToB M3MepeHun B COOTBETCTBUMM € ISO Guide 35 oxBaTbiBAaeT TOMbLKO OYE€BUMAHO
cTabunbHble MaTepuansl. B cnyvyae oGHapyxeHus aerpagauuu, Kak gerpagaums, Tak U ee HeonpegeneH-
HOCTb AOMKHbI ObITb BKMIOYEHbI B OLIEHKY.

McenegyemMble CBOMCTBA UCXOQHOTO MaTtepuana CtaHgapTHOro obpasua AOIKHbI OLIEHUBATLCA Ha CO-
OTBETCTBUE NPUHATLIM YCMOBMAM XpaHeHus. Heo6xoanMo oLeHuBaThL BRNUSHWE, HAaNpUMep, CBETAa, BNaXHO-

e CHOCKY K 1.4.
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CTU U TEMMNEpPaTypbl B 3aBUCUMOCTU OT BPEMEHW, AN OnpeaeneHns c?oxa rOAHOCTU CTaHAapTHOro obpasua
W, OTCIOla — YCTAHOBMEHUS CPOKa AelicTBUA cepTudmkaTa (nacnopra ™)

XoTs pe3ynbTaTbl UBMEPEHUS He AOMMKHbI CO00LIaTLCA 3aka3ynkam, cTerneHb CTabunbHOCTU AOMKHA
yKa3biBaTbCA B AOKYMEHTaLMW, mpunaraemoii kK CtaHaapTHOMY obpasuy.

5.14.3 Heo6xoaumo onpeaensTb cTabunbHOCTL Matepuana npu TpaHCnopTUPOBAHUN.

5.14.4 Tpu HeobGXx0ANUMOCTU crneayeT NPOBOAUTL onpeaeneHne cTabunbHOCTM NPUMNUCAHHBIX 3HaYe-
HUI CBOWCTB CTaHaapTHOro obpasua 4epe3 OnpeAerieHHble MPOMEXYTKM BPEMEHW NOCNe YCTaHOBMEHUS
3HaYeHUIt BENUYUH (XapakTepuauuu) Ans NOATBEMKAEHUSA TOro, YTO BCE 3HAYEHMS NOAAEPXKUBAIOTCS C Aa-
Tbl BbIMyCKa A0 OKOHYaHMS cpoka roAgHoCTWU. M3rotoBuTenb cTaHaapTHbIX 06pa3uoB AormkeH obecneuuntb
CPOK rOAHOCTW MaTtepuana, ykasaHHbli B AOKYMEHTauuu, npunaraemMoii k aTomy obpasuy. Cneayer YeTko
ykasaTb B AOKYMEHTaLUMW, OT KaKkoW AaTbl OTCYUTLIBAETCH CPOK rOLHOCTU: Hanpumep, oT AaTbl cepTuduka-
uum (aTTecTauuu®), AaThbl NOCTABKYM UMW AATbl BCKPBITUS YNAKOBKY.

5.14.5 N3roToBUTENbL CTAHAAPTHbLIX 00pa3LOB AOMKEH MHPOPMUPOBATL CBOMX 3aKasduukoB 00 nM3me-
HEHUSIX B CPOKE XpaHeHUsi cTaHaapTHoro obpasua, BKnioYash BO3MOXHbIE NOCHEeACTBUA NPU €ro UCnosb3o-
BaHUW.

5.16 Xapakrepusauua

M3roToBuTenNb CTaHAapPTHbIX 06p83L[0B AOJDKEeH ncnosnb3oBatb U JOKYMEHTUPOBATb TEXHUYECKN Ba-
NUAUPOBAHHbIE NPOLIEAYPLl ANA oNpeAeneHnsa 3Ha4YeHUs BENMUUKMHBI (XapakTepusauumn) CBOUX CTaHAAPTHbIX
obpasuoB. OnpeaeneHue 3Ha4YeHWA BEMUYUHLI (Xapakrtepusauus)) AOMKHO oTBevatb TpebosaHuaAM SO
Guide 35 u ISO/IEC 17025 B 4aCTu UCMbITAHUSA, KANMOPOBKM U CMEXHbIX BUAOB AeATENLHOCTU. CyLlecTByeT
HECKOMNMbKO TEXHUYECKM Y3aKOHEHHbIX MOAXOAOB K Xapakrepudauuu craHgapTtHoro obpasua. OHu npegy-
CMaTpUBalOT BbINOSIHEHNE U3MEPEHUI, C UCNONb30BAHUEM:

a) 04HOro (NepBMYHOrO) MeToaa, B 04HOW naboparopuu;

b) AByx nnu 6onee HE3aBUCKUMbIX CTAHAAPTHLIX METOA0B B OZHOW UMW HECKONbKMX nadopartopusx;

C) OJHOTO UMK HECKOMbKUX METOAOB C AEMOHCTPUPYEMOI TOYHOCTbLIO, NPUMEHSEMbIX B CETU KOMNe-
TEHTHbIX nabopaTopuii;

d) nogxopa, obecneynBaloLLEro NONy4YeHME 3Ha4YEHNI CBOCTB, ONPEAENseMbIX C NOMOLLbIO KOHKPET-
HOro MeToAa C UCNOSMb30BAHNEM CETU KOMMNETEHTHbLIX NabopaTopuin.

B 3aBucumocTM OT TUna CTaHaapTHOro obpasua, ero HazHa4YeHUsi, KOMMNETEHTHOCTU MPUBIIEYEHHbIX
naGopartopuii U Ka4eCTBa UCNOMb30BAHHbLIX METOAOB MOXET ObITb BbIOPAH OAMH NPUEMNEMBI NOAX0.

PesynbTtartbl, NONy4eHHbIE NpU OueHKe keanudukauum nabopaTopuii, MOXXHO MCMONb30BaTb TOSMbLKO
nocne NPOBEPKA KOMMETEHTHOCTU y4acTBYIOLLMX B OLEHKe nabopaTopuili u NOATBEPXAEHUs COOTBETCTBUSA
BbINOMHEHHBIX 3mepenuii Tpebosanun ISO/IEC 17025 (cM. Takke 5.3).

OavH (NnepBUYHbLIN) METOA a) MOXXHO NPUMEHUTL B TOM Criydae, ecnu npoueaypa U KOMNeTeHTHOCTb
opraHu3aumMm NO3BOMAIOT Npu 3TOM MeToae obecneunTb MEeTpONOrMYEcKylo npocnexuBaeMoctb. bonee
pacnpocTpaHeHHbIM ABNSETCA NOAX0A, NPU KOTOPOM 3HAYEHUE BENMUYNHBI MOXHO HAAEXHO OLIeHUTb NpU ero
NOATBEPKAEHUN HECKONMbKUMM nabopatopusmu, paboTalowumm He3aBUCUMO ApPYr OT Apyra U UCNONb3ylo-
LwumMmn 6onee 0gHOro MeToaa, TOYHOCTb KaXA0ro U3 KOTOPbIX YCTaHOBIEHA.

5.16 MpunucbiBaHUE 3HAYE€HUIA CBONCTB M UX HeompeaerieHHOCTeN

5.16.1 UsrotoBuTENb CTAHAAPTHLIX 00PA3LOB AODKEH NPUMEHATb AOKYMEHTUPOBAHHbLIE NpoLeaypbl
ANA NPUNUCLIBAHUA 3HAYE€HUIn CBOMCTB, Kak yka3aHo B 1ISO Guide 35.

3Tu npoueaypbl A0MKHBI, NPU HEOBXO0AUMOCTH, BKIIOYaTb:

a) cBeAeHUs 0 NNAHUPOBAHUMN IKCNEPUMEHTA U UCNONb30BAHHbIX CTATUCTUYECKUX METOAAX;

b) npuHUMNblI 06PaGoTKM U UCCNEA0BAHUA CTAaTUCTUYECKUX BbIOPOCOB M/unu ucnonb3oBaHue pobact-
HOM CTaTUCTUKK;

C) nHdopmauuio 06 MCNoNbL3OBaHUM MeToAa B3BELLUMBAHUS NS BHECEHUS BKMaja B NMPUNUCAHHbIE
3HaYeHUA CBOIICTBA, NOMYYEHHbIE PA3NUYHBIMM METOAAMMU C PA3NUYHLIMU HEONPEAENEHHOCTSIMU U3Mepe-
HUS;

d) noaxoa, ucnonb3yemblit ANA NPUNUCLIBAHUS HEONpeAeneHHOCTEW U3MEepeHUst 3HAYEHUsIM CBOWM-
CTBa;

e) nobble apyrue BaxHble (hakTOpPbl, KOTOPbIE MOTYT NOBMMATL HA NPUMUCLIBAHUE 3HAYEHUII CBOM-
cTBa.

D CM. cHocky K 3.1.
CM. cHocky 2 k pasgeny 3.
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M3rotosuTeNb CTaHAAPTHLIX 0Opa3LIOB HUKOTAA HE AOIDKEH MNOMHOCTLIO NONAaraTbCA TONbKO HAa CTaTu-
CTMYECKUN aHanu3 pesynbTaToB ONpeAeneHus 3Ha4YEeHUW BENUUUHLI (XapakTepu3auumn) npu UccneaoBaHum
3HayeHun csomnctea. He cnepyeTt ucknioyatb BbIOPOCHI MO YMCTO CTATUCTMHECKUM OCHOBAHWAM, OO TLla-
TENbHOrO0 UCCneaoBaHUA U, NO BO3MOXHOCTU — BbISBMIEHUSI NPUUMUH PACXOXKAEHUWA. B HEKOTOpbIX crydasax
MOXET ObITb LlenecoobpasHo ncnonb3oBaHue pobacTHOM CTaTUCTUKMU.

Mpun CNONbL30BaHUM HECKOSIbKUX METOAOB NPU ONpeaeneHUn 3HaYEHUT BENMUYUHBI MOTYT BO3HUKHYTb
TPYAHOCTU, €CNU pe3ynbTaTbl NOKA3bIBAOT 3HAYMTENbHLIE PACXOXKOEHUS; B 9TOM Cry4ae 3Ha4yeHue CBOM-
CTBa, OCHOBAHHOE Ha CpPeJHEeM 3HayeHWMu, HeJOCTOBEPHO. B Takux criydasix BaXkHO, YTOObl M3rOTOBUTEb
cTaHgapTHbIXx 06pa3uyoB U ero cybnoapsiaHble OpraHM3auun UMENU 3HauuTenNbHbIA OMbIT UCMOJSIb30BAHUSA
pasnu4HbIX METOAOB U MOrnM Aasate 060CHOBaHUE pesynbraram, NONyYeHHbIM KOHKPETHbIM METOAO0M W3-
MepeHusi. B HEKOTOpbIX Cnyyasx pesynbTaTbl MOryT ObiTh B3BELUEHBI B COOTBETCTBUU C UHBEPCUEN AUCMEP-
CUK Kaxkaoro metoaa. B HekoTopbIx crnyvasix MeToAbl U3MEPEHMS AalT NPOTUBOPEYMBLIE pe3ynbTaTbl, U
MOXET BO3HUKHYTb HEOOXOAMMOCTb B MPUMUCLIBAHUN OTAENbHbLIX 3HAYEHUI CBOWCTB B COOTBETCTBUM C UC-
NoNb30BaHHbLIMKU METOAAMMU (T.€. 0OYCMOBNEHHbLIN METOAOM NOAXO04).

[ns npunuceiBaHMA uccneayembix 3Ha4YeHU CBOMCTB U3rOTOBUTENb CTaHAAPTHLIX 00pa3sLOB AOMKEH
paccMOTpeTb BOMPOC CO3AaHUS TPYNMbl HE3ABUMCUMbIX 3KCNEPTOB, KOTOPbIE OyAyT OTBEYaTb 3a MPOBEPKY
COOTBETCTBUSA BCEN paboThbl, AAHHbLIX U JOKYMEHTOB MX HA3HAYEHWIO.

5.16.2 BaxkHbiM acnekTom yCTAHOBINIEHUS 3HAYEHUI CBOWCTB CTaHAAPTHLIX 00pa3LoB sIBNAETCS pac-
YeT HeonpegeneHHocTen. MarotoButens CTaHAapTHLIX 00pa3sLoB AOMKEH MPOBOAWTL pacyeET Heonpeae-
MEHHOCTEN U3MEPEHUs, NoANexXalux BKIIOYEHUIO B NPUMUCLIBAHUE 3HAYEHWW CBOMCTB B COOTBETCTBUM C
TpebosaHuaMu ISO/IEC Guide 98-3. B npouecce pacyeTa HeOnpeaeneHHOCTEN UccneayeMblX 3HaYEHUN
CBOWCTB, NOObIE HEONPEAENEHHOCTH, BOZHUKLIME OT U3MEHEHMI Mexay obpasuamu W/mnm B CBA3KU C BO3-
MOXHbIMU COMHEHWUSMU B OTHOLLEHWM CTabUMbHOCTW (NPU XPaHEeHUW U TPaHCNOPTMPOBaHUW), CrieayeT oue-
HuBaTb B cooTBeTCTBUM C ISO Guide 35 1 BKMOYaTb B NPUMUCAHHYIO HEONPEAENEHHOCTb.

YkasaHne HeonpeaeneHHOCTH aMepeHns 06s3aTenbHO ANA CepTUMDULIMPOBAHHBIX (ATTECTOBAHHBIX )
3Ha4eHuin. B cnyyae npunuceiBaHWA 3Ha4YeHWW CTaHAAPTHbIM obpasuam (Hanpumep, «OPUEHTUPOBOYHBIX
3HAYEHWNY UMK «KUHPOPMALIMOHHBLIX 3HAYEHUIT») YKa3aHUe HEeOonpeaeneHHOCTeNn HAaCTOATENbHO PeKOMeHay-
eTca ANsA YNyyleHUs UCnonb30BaHWA Matepuana.

5.17 CepTudumkarbl (nacnop'raz)) UNu 4OKyMeHTauusa ana notpedurenen

MarotoBuTEnb CTaHéJapTHbIX obpa3suoB AOIMKEH BbiNyCcKaTb cepTudukar (nacnopTz)) ceptudpuympo-
BAHHOTO (aTTECTOBAHHOMO>?) CTaHAApPTHOrO 06pasLa M NpeacTaBnsiTb He06xo,un}/ro AOKYMeHTaumio ana
cTaHaapTHOro obpasua, He SIBNSIOWErocsi cepTuduLUpOBaHHbIM (aTreCTOBaHHbIM3) CcTaHgapTHbIM 0bpas-
LUoM, B hOpME 3aKMOYEHUI IKCNEPTOB, OTYETOB O MPOBEAEHUM aAHANU3A NN UHPOPMALUOHHBLIX NUCTOB,
HE3aBMCUMMO OT €€ Ha3BaHuUS.

ConepxaHne cepTUUKaTOB (NAacnopToB>) cTaHAapTHbIX obpasuoB AOMKHO OTBEYaTb TpeboBaHMAM
Pykosoactea NCO 31. Ecnu ceprudmkar (nacnopTz)) COAEPXUT TAKKE CNPaBOUYHLIE 3HAYEHUSA, HE0GX0ANMO
YETKO pasrpaHu4nTb CEPTUPULIMPOBAHHBIE (ATTECTOBAHHLIE™) U CMIPABOYHLIE 3HAYEHUSA.

JokyMeHTaums Ha craHaapTHble 06pasubl AOMMKHA coaepXaTk MHopMaumio 06 0aHOPOAHOCTH, CTa-
OUNBLHOCTM M O CPOKe roaHOCTM obpa3sya. OHa TaKke AOIDKHA coaepaTb UHdOpMaUuo ans notpeburtens o
npaBubHOM NPUMEHEHUM, YCIIOBUAX XPAHEHUS! M TPAHCMOPTUPOBAHUA CTaHAAPTHOro obpasua.

MpumMeyaHmne — B HeKOTOpbIX cryyasx, ANA KOTOpbIX AEWCTBYeT cneuwarnibHoe 3akOHOAaTeNbCTBO
(Hanpumep, GoNbLUMHCTBO hapMakonelHbIX CTaHAapTOB), HEONPEAENEHHOCTU NPUNUCAHHLIX 3HAYEHUI He yKasblBatoT-
CH, TaK KaK OHW CcUUTatoTCS NpeHebpexMMo MarbiMU MO OTHOLLEHUIO K YCTAaHOBMNEHHBIM NpeAernaM orpaHUYEHHOTO METO-
LOM aHanuaa, Ang KOTOPOro OHW NPUMEHSIIOTCS.

5.18 Ycnyru nocne noctaBok

5.18.1 Cnoco® pacnpocTpaHeHus CTaHgapTHbIX 06pa3uoB A0MKEH ObITh TLLATENBHO UCCNea0oBaH ANA
NpesoTBPALLEHNA NX 3arpsa3HEHUS.

n pumMmeyvyaHune — Ons HEKOTOPbIX CTaHAaPTHbLIX o6pa3|.|,os ONA TAMOXEHHOW OYUCTKU MOXET I'IOTpe6OBaTbC‘/'|
AononHuTenkHaA VIHC*)OpMaLWIFl, OTHOCHALW@ACA, HanpuMep, K NpoUCcXoXxaeHnro, CoOOTBETCTBUKO MaTephana Tpe60BaHMHM
BesonacHoCcTU U T.4.

" CM. cHocky k 5.12.2.

2 CM. cHocky K 3.1.

% CM. cHocky k 5.12.2.
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5.18.2 UsrotosuTenb CTaHAAPTHLIX 00Pa3LOB AOIDKEH BECTU M aKTyanu3upoBaThb 3anucu, OTHOCALUNU-
€csa K NnpojaXkaM 1 pacnpoCTPaHEHUIO CTaHAapTHLIX 00pasLoB.

5.18.3 U3rotoBuTENL CTAHAAPTHLIX 00pa3LIOB AOMMKEH NPeAoCTaBNATb 3aka3yunkam HeobxoaumMble pe-
KOMEHAALMN U TEXHUYECKYIO NOALEPXKKY MO BONPOCaM, CBS3aHHLIM C €ro CTaHaapTHbIMK 0BpasuamMu.

5.18.4 N3roToBuTENb CTaHAAPTHbLIX 00pa3LOB AOMKEH UCMONbL30BaTh BCE CPeACcTBa AN yBeaoMIne-
HUS 3aKa34YMKOB O NIOObLIX M3MEHEHUAX NPUMNUCAHHOTO 3HAYEHUSI UMM HEONpPEeAENeHHOCTU AN BCEW NPoayk-
LMK, Y KOTOPOW HE 3aKOHYMUIICA CPOK AEiCTBUSA.

5.18.5 B cny4asx nepenpogaxu npoaykumm vepes ynosHOMOYEHHOro AUCTPUOLIOTOPA, C KOTOPLIM Y
U3rOTOBUTENSA 3aKMIOYEH KOHTPAKT, W3rOTOBUTENb CTAHAAPTHbIX 00Pa3sLoOB AOMKEH NpefocTaBuUTb 3TOMY
YNONHOMOYEHHOMY AWUCTPUBLIOTOPY BClO Heobxoaumylo uHdopMaumio ana obecnedeHuss 3dpdekTUBHbIX
yCrnyr nocrie nocTaBoK U NPOBECTU HeobxoaumMble paboTbl ¢ AUCTPUOLIOTOPOM AnA obecrneyeHus COOTBET-
CTBUSA €ro AesTeNbHOCTM COOTBETCTBYIOLMM pa3aenam HacTosLero ctaHaapTa.

5.18.6 B cnyyasx nepenpoaaxu npoaykuuu Apyrumu opraHu3auusamu, U3roTOBMTENb HE OCYLLIECTBIS-
€T KOHTPOJIb 38 UX AeATENbHOCTLIO MOCIE TOro KaK OHW Npuobpenu ero Npoaykumio. Nostomy ycnyru nocne
NMoCTaBOK, NPeA0CTaBMsiEMbl€ TAKUM TOPTrOBbIM MOCPEAHUKAM, OrpaHU4eHbl U MOTyT ObiTb NPeAoCTaBeHbI
TOMNBLKO MEPBOMY MOKynaTesno B 00beme, onpeaeneHHoM AN HENOCPEACTBEHHOIO 3aKkas4mka.
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Mpunoxexnue A
(cnpaBoyHoe)

MeTtponoruyeckasa npocrexmBaemMocTb CEPTUPULIMPOBAHHBIX (a1TeCTOBaHHbIX1)) 3HaYeHU CBONCTB
CTaHAapPTHbLIX o6pasuoB

A.1 KoHuenuua MeTponornyeckoin NpocnexwsaemocTu

MeTponorudeckas npocnexusaemMoctb onpegenenHa B ISO/IEC Guide 99, nyHKT 2.41, KaK «CBOWUCTBO pesynbTaTa
N3MepeHUsi, B COOTBETCTBUU C KOTOPLIM pe3ynbTaT MOXeT GbiTb COOTHECEH C OCHOBOW ANSA CPaBHEHUA Yepes AOKYMEH-
TUPOBaHHYIO HeMpepbIBHYIO Lienb KanubpoBoK, kaxXaas U3 KOTOPbIX BHOCUT BKMaA B HEONPEAENEHHOCTb U3MEPEHUN».
Opyrumu crioBaMm, ecrnn pe3ynbTaT U3MEpPEHNil YKasbiBaeTCA Kak «NPOCNeXUBaeMblii», BaXHO OTMETUTL, NO Kakol oc-
HOBE NS cpaBHeHUs Obina ycTaHOBNEHa METPONOruiecKas NPoCNexXnBaeMocTb. Takoil OCHOBOW ANSA CPaBHEHUA MOXeT
ObITb OCHOBHasi BenuuuHa MexayHapogHoit cucteMbl eaunuy (CW) (Hanpumep, amnep), NpousBogHas Benu4uHa
(Hanpumep, MaccoBas [ors), WKana NOpAAKOBbLIX BENUYUH (Hanpumep, pH unu TBepAaoCTb), 3HaYeHWe, NpefcTaBnNeH-
HOe CTaHAapTHbIM 06pasLioM, UNK 3HAYeHWe, NOMYYEHHOE C UCMONb3OBaHNEM METOAA, ONUCAHHOTO B HALWOHaNbLHOM
UNn MeXAYyHapoAHOM cTaHAapTe.

B cnyyae ctaHaapTHbIX 06pa3sLoB (U3NHECKUX CBOWCTB, METPONOrMYECcKy0 NPOCNEXWBAEMOCTb, Kak npasuno,
MOXHO YCTaHOBUTL K COOTBETCTBYIOLUMM OCHOBHBIM €AUHULaM CWU uepes ceputo kanubpoBok cpefcTB U3IMepeHUi.
Hanpumep, cepTudmkaLms (aTTecTauma”) cTaHAapTHOro o6pasya Ha yaAenbHYIo TeNnoeMKOCTb OCHOBaHa Ha U3Mepe-
HUAX 9NEeKTPUYECKON SHEpruu, TemnepaTypbl U Macchl. Bee aTW 3HaYeHWA nerko npocnexusaembl K eguHuuam CU ¢
nomoLLbio Npubopos, 0TKaNMBpPOBaHHbLIX B HALMOHANBHLIX METPONOTMYECKUX UHCTUTYTaX, UNKU NPOCAEeXUBaeMbIX K STa-
NOoHaM, XpaHeHne KOTOPbIX OCYLECTBNASTCA B 3TUX UHCTUTYTAaX.

B cnyyae cTtaHaapTHBIX 06pa3sLoB XMMWUYECKOrO COCTaBa YCTaHOBMEHUE METPONOrUYEckoi NpocrexwsaemMocTu
npUNUcaHHbIX 3Ha4YeHU YacTo BKNKo4aeT Gonblue aTanoB. Hanpumep, KONMYECTBO Uccnepyemoro aHanuta obblyHO
onpefenseTcsa no hu3nyeckoMy OTKIMKY aHanuTU4eckoro npnbopa TONbKO NOCNE NPOBEAEHWUA psfa onepauuii Takux,
kak oT6op npobbl, pasbaBneHne UNu SKCTpakUUA u pasgeneHue xpomaTorpadguyeckum unu onee TpaguLUMOHHBIM Me-
TOAOM MOKpOW Xumun. JlioBble unu Bce U3 3TUX onepayuii MOryT COCTaBMATL 3BEHbA B LENU METPONOrMYEecKon npocne-
XXMBAEMOCTU KOHEYHOTO pesynbTaTa, Kaxaoe U3 KOTOPbIX BHOCWUT BKNaj B HEOMNpeAeneHHOCTb KOHeYHOro pesynerara.
MMo3TOMy XMMUK-aHanUTUK [OSMKEH OLUEHWUTb BIIUSHWE BCEro W3IMEpPUTENbHOro npouecca Ha 3HaYeHWe BEenNUYMHbI,
HanpuMep, HacKomnbKo 3PeKTUBHO Kaxaas onepauns coxpaHana aHanut, nubo 6e3 nameHeHuih, NM6o cTrexmomeTpu-
Yeckn npeobpa3oBaHHLIN B APYroi XMMUYECKWIA BUA U OTAENANa ero oT BELECTB, BAUAIOWNX Ha OKOHYaTENbHOE U3Me-
peHue Ha cpefcTBe N3MepeHUit, N Kakoi BKNaj BHEC KaXAbliA 3Tan B HeonpeAenéHHOCTb OKOHYAaTENbHOro pesyrnbrara.

HeobxoauMo npunaraTe Bce ycunus, Yytobbl UaMepeHHas BenuumHa bbina ageksatHo onpeperneHa. Hanpumep,
vsmepaeman BenuumMHa, onpeaeneHHas kak Macca CBUHLA B AaHHOM obbeMe KpoBM U BblpaXXeHHas B eAUHULAX rpaMm
Ha AM® UNK Kak KoN4ecTBO BelllecTBa DDT Ha Maccy XUBOTHOI TKaHM, BLIPaXEHHas! B €IMHULIaX MOTTb Ha KUTIOrPaMM.

A.2 NMpunucbiBaHWe 3HaYeHU CBOMCTB CTaHAapTHbIM obpa3uam

Kak oTmeveHo B 5.15, B HacTosileM cTaHAapTe MPU3HAlOTCA YeTblpe OCHOBHLIE MPOLIEAYPLI Xapakrepusauum,
BeAYyLLMe K MPUMNUCLIBAHUIO 3HAYEHWIA CBOWCTB CTaHAapTHbIX 0bpas3LioB.

OnuH (NepBUYHBIA) METOA paccMaTpuBaeTcsl Kak METOZ, NPU KOTOPOM CBOWCTBO «MB0 n3MepsaeTcs Henocpef-
CTBEHHO B OCHOBHbIX €fJMHMLAX U3MepeHUs], NMMB0 KOCBEHHO CBS3aHO C OCHOBHLIMU eAMHULaMM Yepe3 (pr3nyeckyto Unm
XUMUYECKYI0 TEOPUIO, BbIPaXEHHYIO B TOYHLIX MaTemMaTUyeckux ypaBHeHUsix». [laxe TaM, rje uMeeTcs Takoi, Tak Hasbl-
BaeMblil, NepBUYHBLIA METOA, XKenaTenbHo, 4YTobbl ABa Unu Gonee aHanuUTMKa NpPOBENW He3aBUCUMbIE OMNpeAereHus,
NpeAnoYTUTENBHO Ha pa3HOM 3KCTIepUMeHTanbHOM 000pyA0BaHUM.

MpunucbiBaHne 3HaveHuii Yepe3 mexnabopaTopHble UcchefoBaHUA npejnonaraeT cylecTBOBaHWe psifa pas-
HbIX MO KBanudukauum nadopaTopuii, NPUMEHSIOLLIMX HE3aBMCUMO BanugupoBaHHble METOAMKUN M3MEPEHUIA, U Noapa3sy-
MEBaET, YTO PacXoXeHNa Mexay OTAeNbHbIMU pe3ynbTaTaMu UMEKOT CTaTUCTUHECKUIA XapaKTep W noaromy MoryT 06-
paGaTbIBaTbCH C MOMOLLBI0 YMCTO CTATUCTUYECKUX MpoLieayp. STOT noaxoa K cepTudMKaLmu (aTtectaumn®) forkeH
BKITIOYATb JOCTATOYHYHO OL|EHKY, OCHOBAHHYIO Ha TEXHUYECKUX 3HaHUSAX W cyxgeHusix. Ctatuctmyeckas obpaboTka faH-
HbIX He JorkHa JOMUHWpoBaTb. B Tex cnyyasx, korga aHanus orpaHudeH MeTOAOM, 3Ta npoueaypa npUMeHseTcs B
COKpall&HHOM BapuaHTe.

MeTponoruyeckas npocnexvBaeMocTb 3Ha4YeHWA CBOMCTB, MPUNUCLIBAEMbIX CTaHAapTHbIM obpasLlaM, MOXeT,
TakuM obpasoM oxBaTkiBaTh fWanasoH oT CTPOroi Lenoykn kanubposok npnbopos o6paTHO k OCHOBHLIM egnHuLam CU
[0 UCMONb30BaHNA YeTKO ONpefAeneHHoro CTaHaapTHOro MeToAa. B kaxaom cryyae usrotToBuTenb CTaHAapTHBIX 06pa3-
LIOB [OMKEH peLunTb, Kak MPUMEHUTL NOAXOAAWMA ANS Hero npuHUMn. Ho BaxHo ykasaTb B cepTudukaTe (nacnopTe®)

Kak ycTaHaBnuBanacb MeTponornieckas NpocrnexnsBaeMocTb, Nepevyncnme NPUHLKMNGLI U NpoLeaypbl, Ha KOTOPLIX OC-
HOBaHbl 3Ha4YeHWA CBOWCTBa (BKNoYast UX HeonpeaeneHHocTU uamepeHus). CepTuduLmpoBaHHoe (aTTecToBaHHoOe ))
3HauyeHne 6e3 [OMONHUTENBHOM MHAOPMALIKN, KaK NPaBUMO, CYUTAETCH HenpueMneMsIM B cepTudmkaTe (nacnopTe”)
cTaHaapTHoro obpasua.

) CM. cHocky K 5.12.2.
CM CHOCKy ) k pasgeny 3.
dcwm. CHOCKY K 3.1.
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Mpunoxexnune B
(cnpaBouHoe)

KoMMyTaTMBHOCTb CTaHAAPTHbLIX OOpasuoB

B.1 [NoHATME KOMMYTaTUBHOCTHU

MaTepunan cunTaeTcsi KOMMyTaTUBHBIM, €CNKU HabnioAalOTCA SKBUBANEHTHLIE MaTeMaTUYecKne OTHOLIEeHUS AnA
pe3ynsTaTtoB U3MEePeHUn U3MepsieMOoid BENUYMHLI, NOMYY4EHHON OT NPUMEHEHUS PasfMYHbIX METOAMK M3MEPEHWN, Kak
ANs 3TOro MaTepuana, Tak 1 4ns Habopa pyTUHHBIX NPo6 ANSA UCNBITAHWA, COAEPXaLLUX 3TY USMEPAEMYIO BENUYUHY.

Insa KoHKpeTHOro ctaHaapTHoro obpasua oueHKa KOMMYTaTUBHOCTU TpebyeT CpaBHEHMS] COOTHOLLEHWUS MeXay
3HaYeHUsAMU CBOWCTB, NPUNUCaHHbIX CTaHAapTHOMY o6pasuy U cTaHAapTHLEIM Npobam ANA UCNBITaHUA C UCNONbL30BaHK-
eM pedepeHTHON MeTOMKN U3MEPEHWUI «BLICLLEro paspsaa» U OQHON NN HECKOSBbKUX PYTUHHBLIX METOAUK W3MEpPEeHWi
«HU3wero paspaga». Ecnu oTHolleHne Mexay pesynbTaTamu, NOMyYeHHBIMU ANS cTaHgapTHoro obpasiua ¢ McnonbL3o-
BaHUeM pedepeHTHON METOMKA U3MEPEHNIA U KaXAO0H U3 PYTUHHBIX METOAUK U3MEPEHUIA TO XKe camoe, YTO N OTHOLe-
HWe Mexay pesynbratamu Ans npefcTaBUTeNbHbIX Npo6 ANA UCNbITAHWM, NpoaHanM3upoBaHHLIX C UCMONB3OBaHUEM
aHanoru4yHoro Habopa MeTOAUK U3MEPEHWUiA, TO cTaHAAPTHLIN obpasel cYUTaeTca KOMMYTaTUBHBEIM U MOXET UCNONbL30-
BaTbCA ANA YCTAHOBIEHUS METPOSOrMYECKOA NPOCNEXNBAEMOCTH.

Mpu oTcyTCTBUM pedepeHTHOI METOAUKN N3IMEPEHUIA «BbICLLErO pa3psgan, MOXHO, Kak MUHUMYM, AOCTUYL rap-
MOHU3aLUMK, €CNN KOMMYTaTUBHOCTb YCTAHOBMIEHA Yepe3s CpaBHEHWE COOTHOLLEHUA MeXay 3Ha4YeHWeM cBoircTea, Npu-
MMcaHHbIM CTaHAapTHOMY obpasly U NpeAcTaBUTENbHBIM PYTUHHLIM Npo6aM ANA UCMBITAHWIA ¢ UCNONBL3OBaHWEM ABYX
METOANK U3MEPEHUI, NoANeXaLlux rapMOH13aLnu.

Opyrumun cnoeamu, cTaHAapTHbIA obpasel SBNSETCA KOMMYTaTUBHBIM, €CNKU MOBEAEHWE aHaNU3UPYemMoro aHa-
NWTa Mo OTHOLUEHUIO K JaHHOW METOAUKE U3MEPEHUI IKBMBANEHTHO B cTaHAApTHOM obpasLie 1 B pyTUHHLIX Npobax Ana
UCNbITaHWA. BTO O03HAYaeT, YTO NPU NPUMEHEHUN 3TOW Npoueaypbl NPU U3IMEPEHUN BENUUUHBLI CTaHAapTHOro obpasua
obecneynBaeT NoNy4YeHUe TOro Xe CaMoro KONMYECTBEHHOro pesynbTaTa, UTo U NpU UCMONb30BaHUU OGLIMHOW NPObLI
4NA UCMbITaHUA, cogepXalleil Te xe camble KONUYEeCTBO / akTUBHOCTL / KOHUEHTpauuo aHanuta. Cnejyet oTMeTUTD,
YTO W3HaYanbHO HeT TpeboBaHUs, UTOGBI MPUMEHEHNE pPa3nUYHBIX NPOLEAYP K KOMMYTAaTUBHOMY CTaHfapTHOMy obpas-
Ly HOMWHanbHO ANs onpeAeneHns OfHOW M TOIN Xe n3MepseMoi BenuyinHel obasatensHo faBano abconoTHO cornaco-
BaHHble KONUYeCTBEHHbIE pesynbTaThl ANA U3MepAeMon BenNUYUHbl. EAWHCTBEHHOE orpaHuyeHue ANnA YCTaHOBMEHWA
KOMMYTaTUBHOCTU — 3TO HEO6XOAWMOCTb SKBUBANEHTHOCTU OTHOLLEHUA pe3ynbTaToB, MOMyYeHHbIX C MCMNONb3oBaHUEM
pasnu4HbIX Npoleayp Ans cTaHfapTHOro o6pasya U AN pYTUHHBIX Npob.

B 3asBneHusx o KOMMYTaTMBHOCTWU cTaHAapTHOro obpasla HeobxognMmMo o0bsA3aTenbHO yKasbliBaTb METOAUKN U3-
MepeHUi, ANs KOTOpbIX 3TOT CTaH4apTHLIN obpa3sel, Npu3HaH KOMMYTaTMBHBIM. AHaNoOrM4Ho, KOMMYTaTUBHOCTb CTaH-
fapTHoro obpaslia MoXeT OblTb NPOAEMOHCTPUMPOBAHA NO OTHOLUEHUIO K OAHUM PYTUHHBLIM NpoueaypaMm, HO He No oT-
HOLLEHUIO K ApYrMM. B Tex cnyyasx, Korga cTaHgapTHbIA obpasel) KOMMyTaTMBEH CO BCEMU UCCNEA0BaHHBIMU MeToAa-
MW, 3TO HE 3HAYUT, YTO OH KOMMYTATUBEH C MoObIM METOAOM.

B pasnuyHbIX cTaHgapTax U pyKoBOACTBaxX NpusefeH psf onpefaerieHunii KoMMyTaTuBHOCTU. Bee oHM cornacyiot-
CSA MO OCHOBHbIM MPUHLMNAM KOHLEMNLUUKU W npoLecca YCTaHOBIEHNS KOMMYTaTUBHOCTH, HO PacxXofsiTCA B CoBapHOM
BblpaXeHUn U faetanax npupoabl MaTepuanos, NpUMEHSEeMbIX ANS OLEHKM KOMMYTaTMBHOCTU W onucaHusa crocoba
YyCTaHOBMEHWSA COOTHOLLEHNSA MEXAY U3MEPUTENbHBIMU MpoLeAypamu.

B HacToswem cTaHgapTe ucrnonb3yeTca onpeaereHne KoMMyTaTUBHOCTU, npusegeHHoe B ISO/IEC Guide 99,
nogpasgen 5.15 (cm. 3.6).

KenaTenbHOCTb yCTaHOBNEHUS KOMMYTaTUBHOCTU CTaHZapTHLIX o6pa3LoB Gbina BrnepBble BblpaXeHa B KITMHU-
YeCKO XUMUW, rAe ANA PYTUHHBIX KIUHUYECKUX UCTBITaHUA KOHKPETHLIX M3MepseMblX BENMYMH B npobax nauueHToB
UCnonb3yeTcs LUMPOKUIA Anana3oH U3MepUTENbHLIX Npoueayp. 3TU NpoLefypbl OCHOBaHbI Ha psfe pasnu4vHbIX (PU3MUKo-
XUMUYECKNX UNU BUOXUMUYECKUX MPUHLIMMOB W Ha OBHapyXeHUW U U3MepeHWn pas3fnnyHbIX CYGKOMMOHEHTOB KOM-
NNEeKCHbLIX BUOMONEKYNAPHLIX BUA 0B, KOTOPLIE CHUTAIOTCA OTHOCALLMMUCA HENOCPEACTBEHHO K YPOBHIO KITMHUYECKMN 3Ha-
YUMBIX POPM MOIEKYIbl, MPUCYTCTBYHIOLWEN B Npobe. 3TW npouefypbl YyBCTBUTENbHLI K MEHSIOLLMMCS YPOBHSAM COAEp-
XaHua npumecei, obpasyloWwmuxca Us-3a pasnuyunini Mexay MaTpuuen cTaHfapTHoro obpasla W KuHW4eckux npob, a
TaKKe K pacxoXgeHNsM B OTKINKE U3-3a8 UBMEHeHW B aHanuTe (Takux, Kak AeHaTypaLus, U3MEeHeHUs1 B arpernpoBaHnm,
ONIMrOMEPHOM COCTOSIHUM, CBAi3aHHbIE MeTasslbl) U MaTpule B npoLiecce NpoW3BOACTBa cTaHjapTHoro obpasua. MNoaTo-
MYy HEBO3MOXHO OOLACHATL pacxoxAeHus, HabniogaeMble MexAy MeToAuKaMu U3MEepeHU, KoTopele Bbinu nogTeep-
XAEHEI C NOMOLLBIO CTaHAAPTHLIX 06pasLoB C HEW3BECTHON KOMMYTATUBHOCTbIO, BOSHUKHOBEHUEM peanbHbiX Npobrnem
C MeTOAMKaMM U3MEPEHUIA UMK CMeLLeHNEM, 06pasoBaHHbIM U3-3a PacXoXAEHWA B OTKIUKE CTaHAapTHLIX 06pa3sLoB no
OTHOLLEHUIO K PasrnyYHbIM UCTILITYeMbIM MpoLeaypam.

KanubpoBka unu KOHTpOnb MPaBUMBLHOCTU C UCMOMb3OBaHWEM CTaHAapTHLIX 06pasLoB C AEMOHCTpUPYEMOI
KOMMYTaTUBHOCTbLIO JaloT peaynbTaThl UCMbITaHWA, KoTopble B NPUHLMUNE CONOCTaBUMBI U NPpocrexnBaemMbl K OnopHOM
U3MepUTENBLHON CUCTEME, UCTIONb3yeMO ANS NPUNUCLIBAHWUSA 3HAYEHWUA CBOWCTB CTaHgapTHoro obpasua 6e3 cMeLleHns
KanubpoBkn Mexay oLeHuBaeMbiMU NpoLeaypami.

HeobxoAnMOCTb ycTaHOBMIEHUS KOMMYTATUBHOCTM CTaHAapTHEIX 06pa3sLioB He orpaHudeHa obnacTbio KMHUYe-
CKOW xuMuun. 370 KenaTenbHO B NMto6ol 061acTu, rge NoBCEAHEBHO NPUMEHSEMble METOLUKU U3MEPEHMN  OCHOBaHLI Ha
pasnu4HbIX MUINHECKUX WU XUMUYECKUX NPUHLMMEX B CpaBHEHWU CO CTaHAapPTHLIM METOAOM, NPUMEHSEMBIM ANSA Npu-
MUCEIBaHWSI 3Ha4eHUiA CBOCTB cTaHAapTHoro obpasua. OueHka KOMMYTATUBHOCTU OCOBEHHO BaXHa B TeX CnyYasix, rae

25



FOCT ISO Guide 34—2014

pasnu4us Mexay MaTpuledl cTaHAaapTHoro obpasua MnM W3MEHeHUs BO BTOPUYHOW/TPETUYHOM CTPYKType aHanuTa B
cTaHAapTHOM obpaslie no OTHOLUEHWO K 0Bbl4HBEIM MpoGam AN UCMbITaHUiA MOryT MoTeHLWanbHO BBECTU CMeLleHe
MexXgy pesynsTaTaMu, MosiydeHHLIMUA C MOMOLLLIO OfHOW METOANKM U3MEPEHUA OTHOCUTENBHO Pe3ynbTaToB MoMyYeH-
HbIX C MOMOLLbIO APYroii/apyrux NpoLeypl/MpoLenyp Npy UCMONb30BaHUM NPeacTaBUTeNbHBIX NPoG AN UCbITaHuii. B
KOHKPETHOM Crlyqae KIIMHUYECKOW XMMUK KenaTenbHO, YToGbl KOMMYTaTUBHOCTL CTaHAapTHLIX 06pasLioB oLeHUBanach
MO OTHOLLEHMIO K MPEACTABUTENbHLIM KNUHUYECKUM NpoBam, B3ATLIM Y 340POBLIX fogeit U, npu HeobXxoauMocTH — Tak-
xe y 6onbHbIX Ntogei.

B.2 OnpegeneHne kKoMMyTaTUBHOCTH CTaHAapTHbLIX o6pasuoB

CylLecTBYIOT pasHble NOAXOAbI K OLEHKE KOMMYTaTUBHOCTU CTaHA4apTHLIX 06pasLioB U OCHOBHbLIE CChINKU NpuUBe-
feHbl B npunaraemMoii 6ubnuorpadpun. B vyacTHocTn, IHCTUTYT KNnHWYeckux u nabopaTopHeix ctaHgapToB (CLSI) pas-
pabaTbiBaeT pyKOBOACTBA NO YCTaHOBMEHMWIO KOMMYTaTUBHOCTW CTaHA4apTHbIX 06pasuUoB ANSA NPUMEHEHUS B KUHUYe-
CKOW XUMUU.

MpocTewnii cnyyain — aTo ycTaHOBNEHWe KOMMYTaTUBHOCTU CTaHAapTHOro o6pasya No OTHOLWEHUIO K ABYM Me-
ToAMKaM U3MEPEeHUid, ofjHa 13 KOTOPLIX — NPefNOYTUTENBHO METOANKA N3MEPEHUI BbICLLENO METPONOrM4ecKkoro pasps-
fa. MaTeMaTuUyeckoe OTHOLUEHUE MEXAY pe3yrbTatamu, NOyYeHHBIMU C UCNONBb30BaHWEM PYTUHHBIX NPo6, onpeaens-
eTcA C ucnonsaosaHneM obenx n3aMepuTenbHbIX npoueayp. MoXHO UCNONb30BaTb PErpecCUOHHLIN aHanu3 Ansa ycTa-
HOBNEHUA OTHOLLEHUSI MeXAY pesyrnbTaTaMu, NonyvyeHHBIMU ¢ UCNONBb30BaHWEM ABYX NpoUeayp, U ANA ONUCaHUA pac-
npefeneHns OTHOLLEeHWA pe3ynbTaToB, OXUAAeMOro Ans pyTUHHbIX Npo6, o6blYHO paccuuThiBaeTcA ¢ 95 % aosepu-
TeNbHOW BepOATHOCTLIO. ECnK OTHOLLEHWE pesyrnbTaToB, NOMYYeHHOe ANSA cTaHAapTHoro obpasua ABYMSA MeToAaMy,
cornacyetcsi B nNpefenax J0OBEPUTENbLHOMO MHTEpBana, pacCcYUTaHHOro ANS NpeacTaBUTeNbHLIX Npo6 ANA UCNbITaHUNA,
TO 3TOT CTaHAapTHbI obpa3el, KOMMYTATUBEH NO OTHOLWEHUIO K PYTUHHOW MEeTOAUKE U3MepeHnil. UHTepBan NporHoaun-
poBaHuS, paccuuTaHHbIi ¢ 95 % A0BEpUTENBHOW BEPOSTHOCTLIO, AOMKEH ObITh COrNacoBaH ¢ YpOBHEM NPE3ULUOHHO-
CTW, AOMYCTUMBIM AT faHHOW METOAMKN uamepeHuit. CnegoBaTensbHo, 6onbluoii pasbpoc Ha koppensaynoHHoM rpadu-
Ke AOSKEeH UHULMUpoBaTb NGO yCOBEpLUEHCTBOBaHWE METOAMK U3MEPEHUN ANA BO3MOXHOCTU UX NPUMEHEHUa ANnA
obHapyXeHWs1 aHarnorM4HbIX UMK pasHbIX aHanMUToB B OObIMHBIX PYTUHHBIX NPoGax NP NOCTOAHHOM OTHOLUEHUU KOHUEH-
Tpaumid, Nnbo NpMBECTM K NOBTOPHOMY OMpeAeneHnio aHannuTa U, B KOHEYHOM CYeTe, — YCOBEPLUEHCTBOBAHUIO Cylle-
CTBYIOLMX CTAHAAPTHLIX METOANK U3MEPEHNA. TONMLKO TorAa MOXHO AOCTUYL CONOCTABUMOCTU Pe3ynbTaToB, NONyYeH-
HbIX C UCMOSIb30BaHWEM PasfUYHbIX METOAMK U3MEPEHUI Ha 0BbIMHbLIX PYTUHHBIX Npobax.

MpuMepbl ccbiNok Ha 6onee croXxHble NoAXoAb!, ¢ UCNONb30BAHUEM MHOrOBapPUAHTHBLIX CTaTUCTUYECKUX OLEHOK,
KOTOpble MOXHO MPUMEHATb AN YCTaHOBMEHNs] KOMMYTaTUBHOCTU CTaHAapTHOro obpasua AN MHOTOYMCNEHHBIX NPO-
Ledyp ucnelTaHuin, npusefeHsl B 6ubnuorpadum ([2], [3], [4], [16]).

26



FOCT ISO Guide 34—2014

Mpunoxexnue C
(cnpaBouHoe)

Tabnuua nepekpecTHbix ccbinok ISO/IEC 17025 n ISO Guide 34:2009

B ofHOiA cTpoke ykasaHbl ToNbko Haubonee TOYHO COOTBETCTBYIOWME pasgenbl. [padbl Tabnuupl ocTaBneHbl ny-
CTbIMK, €CIN COOTBETCTBYIOLLMIA OKYMEHT HE MMeeT TOYHO COOTBETCTBYIOLLEro pasena

Tabnuya CA1

ISO/IEC 17025

ISO Guide 34:2009

1 ObnacTb NpUMEHeHUs

1 Obnactb NpUMEHEHUsA

2 HopmaTUBHbIE CChIMKN

2 HopmaTuBHble CChKN

3 TepMUHbI 1 onpefeneHunsi

3 TepMuHbl 1 onpegeneHus

4 Tpe6oBaHUA K MEHEIKMEHTY

4 TpeboBaHUA K OpraHn3auuu U MEHeXKMEHTY KayecTBa

4.1 Tpe6oBaHUS K CUCTEME MEHEKMEHTA KayecTBa

4.1 OpraHusauus

4.2 OpraHusauna n MeHeXMeHT KayecTBa

4.1.1 421

4.1.2 422

413 422

414 4.2.3, nepevucnenus b), d)

4.1.5 423

4.1.6

4.2 CuctemMa MEHe)KMEHTa 4.1 TpeboBaHUA K CUCTEME MEHEAXKMEHTA KadecTBa
4.2.1 411

422 41.2

4.2.3 4.1.2, nepe4vuncrieHue e)

424

425

4.2.6 41.3

427

4.3 YnpaBsreHue jokymeHTaumnen 4.3 YnpasneHue goKyMeHTaunen n uidpopmMauynen
4.3.1 4.3.1

432 4.3.2

4.33 4.3.3

4.4 PaccMOTpeHuWe 3anpocoB, TEHAEPOB U KOHTPAKTOB

4.4 PaccMOTpEeHMe 3anpocoB, TEHAEPOB U KOHTPaKTOB

4.4.1

441

4.4.2 442
4.4.3 443
4.4.4
4.4.5
4.5 3akntodeHne cybnogpsaoB Ha UCMbITaHWA U kanunb- 4.5 MNpueneyveHne cybnoapsgHeiX opraHusaLuii
pOBKY
4.5.1 4.5.1
452
453
4.54 454
452
453
4.6 lNokynka ycnyr u matepuanos 4.6 MpuobpeTeHue ycnyr 1 MaTepuanos
4.6.1 4.6.1
4.6.2 46.4
463
4.6.4 4.6.5
46.2
46.3
4.7 ObcnyxuBaHWe 3aKa34nKkoB 4.7 ObcnyxvMBaHue 3akas4nkoB
4.71 4.7.1
4.7.2 4.7.2

4.8 NpeTeH3nu

4.8 MNpeTeHanmn
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[Mpodomkenue mabnuypi C.1

ISO/IEC 17025

1ISO Guide 34:2009

4.9 YnpaeneHue pabotamu no ucrneiraHui uunm kanmo-
poBKe, HE COOTBETCTBYIOLMMUN YCTAHOBNEHHLIM Tpebo-
BaHUAM

4.9 KoHTponb He cooTBeTCTBYOLWMX TpeboBaHuaM paGoT
n/unu ctaHpapTHeIX 06pasLos

4.91

491

492

4.9.2

4.10 YnydweHue

4.12 YnyqweHue

4.11 KoppekTupytollee AelicTBume

4.10 KoppekTupyrowime aeirctsns

4.11.1 4.10.1

4.11.2 4.10.2

4.11.3 4.10.3

4.11.4 4.10.4

4.11.5 4.10.5

4.12 MNpeaynpexgaroLliee AeAcTBre 4.11 lNpegynpexaatowlee aencrsune
4121 4111

4122 4.11.2

4.13 YnpaBneHue 3annucamu 4.13 3anucu

4131 4.13.1

4.13.2 4.13.2

4.14 BHyTpeHHuWiA ayaut 4.14 BHyTpeHHUIA ayauT

4.14.1 4.141

4142 4.14.2

4.14.3 4.14.3

4144 4.14.4

4.15 AHanua co CTOpOHblI PYKOBOACTBA 4.15 AHanu3 co CTOPOHBI PYKOBOACTBA
4151 4.15.1

4.15.2 4.15.2

5 TexHuyeckue TpebosaHna

5 TexHn4eckne U NPON3BOACTBEHHbIE TpeBOBaHNS

5.1 ObLmne NonoxeHus

5.1 O6wune nonoxeHus

51.1

522
5.2 MepcoHan 5.2 MNepcoHan
5.2.1 522
522 5.2.3
523 5.25
524 524
525 5.2.6
5.2.1

5.3 MNoMeLLeHMA 1 YCNOoBUSA OKpyX)atoLen cpeabl

5.6 MNoMeLLeHNsA 1 YCIIOBUs OKpy»KatoLel cpegbl

5.3.1

5.6.1

532 56.1,56.3
533 5.6.1
5.3.4
5.3.5
562
5.4 MeToAbl UCMbITAHUS U NOBEPKU U Banugauma Metoga [ 5.9 Metogbl usMepeHui
5.4.1 5.9.1
54.2
543
54.4 592
545
54.6
5.4.7 5.11.1,5.11.2
5.9.3
5.5 O6opynosaHue 5.10 UsmeputensHoe o6opygoBaHue
5.5.1
552 5.10.1,5.10.4
5.5.3
55.4
555
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ISO/IEC 17025

ISO Guide 34:2009

556
557 5.10.2
558 5.10.3
559
5.5.10
5.5.11
5.5.12
5.10.5
5.6 lNpocnexmBaeMoCTb M3MEpPEHUI 5.12 MeTponormydeckaa npocnexmnBaeMocTb
5.6.1
56.2
5.6.3
5.12.1
512.2
5.12.3
5.12.4
5.12.5
5.7 Ot6op npob
571 593
572
573

5.8 ObpalleHne c 06beKTaMu UCIbITAHUS U KanubpoBkK

5.8.1

582

5.8.3

5.8.4

5.9 ObecneyeHune KavecTBa pe3ynbTaToOB UCMBITAHWA K

Kanubposku

5.9.1

59.2

5.10 lNMpeacTaBneHne pesynbLTaToB

5.10.1

5.10.2

5.10.3

5104

5.10.5

5.10.6

5.10.7

5.10.8

5.10.9
5.3 CybnogpsaHele opraHusaumu
5.3.1
53.2
53.3
534
5.4 NnaHupoBaHWe Npon3BOACTBa
5.4.1
542
543

5.5 YnpaBneHue npon3BoacTBOM

5.7 ObpallieHne ¢ MaTepuanom 1 ero xpaHeHue

5.7.1

57.2

5.7.3

5.7.4

5.7.5

5.7.6

5.8 MNogroToBka MaTepuana

5.11 OueHka faHHbIX
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OkoryarHue mabnuupi C.1

ISO/IEC 17025

ISO Guide 34:2009

54.71

5.11.1

54.7.2

5112

511.3

5.13 OnpegeneHne 0g4HOPOAHOCTH

5.13.1

5132

5.13.3

5.14 OnpegeneHune cTabunbHOCTH

5.14.1

5142

5.143

5.14.4

5.14.5

5.15 XapakTepusauusa

5.16 MNpunucelBaHMe 3Ha4YeHWiA CBOWCTB U UX Heonpeae-
néHHocTein

5.16.1

5.16.2

5.17 CepTudukaThl (NacnopTa) U Hdopmauus Ans no-
Tpebutenen

5.18 Ycnyru nocne nocraBok

5.18.1

5.18.2

5.18.3

5.18.4

5.18.5

5.18.6
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Mpunoxexue OA
(cnpaBouHoe)

CBeOeHus 0 COOTBETCTBMU MEXIrocyaapCTBEHHbIX CTAHAAPTOB CCbITOYHbIM MeXAYHapOAHbIM CTaH-
naptam (MexayHapoaHbIM AOKYMEHTaM)

Tabnuua OA.1

OB6o3Ha4eHne U HaMMeHoBaHWe
CCbINTOYHOro MeXxayHapoaHoro
cTaHjapTta

CteneHb
COOTBETCTBUSA

OBo3HaueHne 1 HauMeHoBaHue COOTBETCTBYHOLLEro MeX-
rocyfapcCTBeHHOro ctaHjgapTa

ISO Guide 30:2000
TepMUHbl U OMNpedeneHns, uc-
nonksyemele B obnacTu cTaH-
AapTHeIX 06pasLoB

MOD

FOCT 32934-2014 CraHfapTHble obpa3slbl. TepMUHbI K
onpeAeneHuns, Wcrnonb3yemble B 06MacTU cTaHAapTHbIX
obpasuos

ISO Guide 31:2000

CrtaHfapTHele obpasubl. Cogep-
XKaHue cepTnudmrKaToB (NacnopTos)
N 3TUKETOK

IDT

FOCT ISO Guide 31-2014 CtaHpapTHele o6pasubl. Co-
AepXaHue cepTUUKaToB (MacnopToB) U 3TUKETOK

ISO/IEC Guide 98-3
PyKkoBOACTBO MO BbIpaXeHUIo He-
onpefeneHHoOCTU M3MepeHuit

ISO/IEC Guide 99:2007
MexgyHapoaHbld  crioBaps Mo
meTponiorun. OcHoBHble U obLyne
MOHATUA W COOTBETCTBYHOLIME
TepMUHbI (VIM)

18O 9000:2011
CucTema MeHeXMeHTa KavecTsa.
OCHOBHbIE MONOXEHUA U cnoBapb

IDT

[OCT ISO 9000-2011 Cucrema MeHegXMeEHTa KaqecTBa.
OCHOBHbIE MOMOXEHNUS U CroBapb

ISO 10012:2003 Cwuctembl Me-
HeaKMeHTa usmepeHuin — Tpebo-
BaHWs K M3MepUTESNbHBIM Npolec-
cam u uameputensHomy obopyao-
BaHWo

*

ISO 15189:2007 MeauyunHckme
nabopatopun — CneuwnansHole
TpeboBaHWA K ka4ecTBY W KOMMe-
TEHTHOCTU

ISO/IEC 17000-2004 OueHka co-
OTBETCTBUA — Cnosapb N OCHOB-
Hble 06LMe NPUHUMNGI

ISO/IEC 17025:2005

O6wwue TpeboBaHUS K KOMMNETEHT-
HOCTW MCMbITaTeNbHLIX U Kanuo-
poBOYHLIX NabopaTopwuii

IDT

FOCT ISO/IEC 17025-2009 Obuwme TpeboBaHWs K komne-
TEHTHOCTU UCNbITaTeNbHLIX U kanubpoBoyHbIX nabopaTo-
pui

- IDT — UAEHTUYHLIE CTaHAapThI;

- MOD — MogndunLmpoBaHHbIe cTaHgapThl.

* COOTBETCTBYIOLMIA MEXTOCY,apCTBEHHLIA CTaHAapPT OTCYTCTBYET. [1o ero yTBepXaeHUs pekoMeHyeTca NCnonb3o-
BaTb NEPEBOf Ha PyCCKUIA A3bIK JaHHOIO MEXAYHapPOAHOro cTaHjapTa.
B HacTosALWel Tabnuue ncnons3oBaHbl YCNoBHbLIE 0603HAYEHNS CTENEHN COOTBETCTBUS CTaHAAPTOB:
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buonuorpadun

CITAC/EURACHEM Guide:2002, Guide to Quality in Analytical Chemistry: an Aid to Accreditation
(PyxoBoACTBO NO Ka4ecTBY B @aHANMTUYECKON XMMUMN: NOMOLLL B aKKpeauTaLnm)

CLSI/NCCLS C53-P, Characterization and Qualification of Commutable Reference Materials for Laboratory
Medicine; Proposed Guideline, January 2008 (Xapakrepu3auusa U onpejerneHne kavectsa KOMMYTaTUBHBLIX
CTaHAapTHbLIX 06pasuos B nabopaTopHoOilt MEAULMHE; NpeaSiaraeMoe pyKOBOACTBO, AHBapb 2008)

CLSI Guide ER14-A2 (2005), Evaluation of Matrix Effects: Approved Guideline (OueHka MaTpuqHbIX
3hpeKToB; yTBEPXKAEHHOE PYKOBOACTBO)

CLSI Report X5-R (2006), Metrological Traceability and Its Implementation; A Report (MeTponoruyeckas
npocnexuBaemMocTb U eé peanusayus; OT4ET)

EN 45000 series: 1989, General criteria for the operation of testing laboratories (O6wue kputepun pa6oTbl
uenbiTaTensHex NabopaTopwii)

EURACHEM/CITAC Guide:2003, Traceability in Chemical Measurement (IpocnexunsaemMocTb B XUMUYECKOM
n3MepeHunn)

ILAC-G12:2000, Guidelines for the Requirements for the Competence of Reference Material Producers (Py-
koBofCcTBa No TpeboBaHMAM K KOMMNETEHTHOCTW NPOU3BOAMUTENEN CTaHAapTHLIX 06pasLoB)

ILAC-G24/OIML D 10:2007, Guidelines for the determination of calibration intervals of measuring instruments
(PykoBogcTaa no onpefeneHnto YacToTel KanMbpoBOK CPeACTB U3MEPEHWIA)

ILAC-P10:2002, ILAC Policy on Traceability of Measurement Results (ILAC-P10:2002, MNMonutuka UINAK B
obnacTi NpocnexnBaeMocTn pesynbsTaToB U3MEPEHUIA)

ISO Guide 32:1997, Calibration in analytical chemistry and use of certified reference materials (Kanu6poska
B @HanMTU4YeCKON XMMUM U NMPUMEHEHWe CTaHAapTHbLIX 06pasLoB)

ISO Guide 33:2000, Uses of certified reference materials (MpuMeHeHne cTaHaapTHLIX 06pas3LoB)

ISO 3534-1:2006, Statistics — Vocabulary and symbols — Part 1. General statistical terms and terms used in
probability (CtaTtuctuka — Cnosapb 1 cumBonel — YacTb 1. O6Lmne cTaTUCTUYECKNE TEPMUHBI U TEPMUHBI,
ucnosnb3yemble B BEPOATHOCTH)

ISO 3534-2:2006, Statistics — Vocabulary and symbols — Part 2: Applied statistics (Ctatuctuka — Cnoeapb u
cumBonbl — YacTb 2: NpuknagHan cTaTUCTUKa)

ISO 9001: 2008, Quality management systems — Requirements (Cuctembl MeHefkMeHTa kayecTsa — Tpe-
6oBaHus)

ISO 17511: 2003, In vitro diagnostic medical devices — Measurement of quantities in biological samples -
Metrological traceability of values assigned to calibrators and control materials (QuarHoctuyeckoe MeanLUH-
ckoe obopyaoBaHue «in vitro» — MiamepeHue BenudmH B 6uonornyeckux npobax — Metponorudeckas npo-
CNeXnBaeMoCTb 3HaYeHW, MPUNUCLIBaEMbIX KanubpaTopam 1 KOHTPOSbHBIM MaTepuanam)

VESPER, HW., MILLER, W.G. and MYERS, G.L., Clin. Biochem. Rev., 28, 2007, p. 14, Reference Materials
and Commutability
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KnioyeBble crnoBa: cTaHaapTHble o6pasubl, CUCTEMA MEHEKMEHTA Ka4yecTBa, aTTECTOBAHHbIN CTaHAapT-
Hblli oOpaseu, cepTUULMPOBaHHbIN CTaHAAPTHbLIA oOpasel, cepTUdULMPOBAHHOE 3HAYEHWE, aTTecTo-
BaHHOE 3HAYEHUEe, KOMMYTaTMBHOCTb CTaHAAPTHOro obpasua
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