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BBepeHue

Yucno nioaen, ucnonb3yoLmx ob6opyaoBaHne u ycrnyru B 06nactm MHOOPMaLuOHHO-KOMMYHMKALMOH-
HbIx TexHonorui (MKT), koTopoe BKNIOYAET annapartypy, NporpaMMHoe 06ecneyeHne n CEeTeBbIe TEXHOMOTUH,
YBENUUYUBAETCA, TAKXKe Kak U pasHoobpa3sue u HOMeHknatypa camoro o6opyaoBanus u ycnyr B obnactu UKT.
B noBceaHeBHOM XW3HN NPUMEHEHUE TaKoro 060pyaOBaHUA — HE PeAKOCTb.

Hacroswmmn craHgapT nomoraer paspaboryukam B agantaumu COBPEMEHHOro o6opyaoBaHusa U ycnyr B
obnacru UKT, a Taioke nepcrnekTMBHOrO MUHHOBALIMOHHOTO 060PYyA0BaHNA U YCAYT, € TEéM 4TOOLI UM MOFNU NOMb-
30BaTbCsl Kak MOXXHO OonblLUee YUCno nogen, BHE 3aBUCUMOCTU OT UX BOSMOXHOCTEN, CTeneHn PU3n4ecKux
OrpaHUYEHUIA U KYJbTYPHbIX PasfMunii.

Hacrosiwmit craHgapT OCHOBaH Ha COBPEMEHHOM NOHUMAaHUM 0COOEHHOCTEN nioaen, koTopble obnaaa-
10T cneuuduyeckumm OU3NYECKUMMU, OPraHONENTUYECKUMU U/MNKU KOTHUTUBHBLIMU paccTpoicTBamu. OgHaKo
JOCTYNHOCTb — 3TO BOMPOC, KOTOPbIM 3aTparMBaeT MHOrUX nioaen. MNonbL3osarensiMu MHTEPAKTUBHBLIX CUCTEM
SAABNAIOTCA NOTpeduTenu unm paboTHUKN pas3nu4HbIX NPOdECcCUi, Takue kak AOMOBRaAenbLbl, LUKONbHUKW, UH-
JKEHEPDI, CyXalue, npoAasLbl u Be6-aAusanHepol. JIioan B TakMx LenesbIX rpynnax 3Ha4uTeNbHO pasnuyaior-
€S N0 CBOMM (PU3UYECKUM AAHHBLIM, CMOCOBHOCTAM BOCNPUATUA U NO3HABAaTENbHbLIM BO3MOXHOCTAM, U KaXkaas
uenesas rpynna BKMIOYAET NUL, C pasnUyHbiMKU cnocoBHocTamu. Takum o6pasom, noau ¢ OrpaHU4EeHHbIMU
BO3MOXHOCTSIMU He COCTaBMSAIOT ONpPeAereHHO rpynnbl, KOTOPas MOXET ObiTb NpourHopuposaHa. Pasnuuus
B BO3MOXHOCTSIX MOTYT ObITb pe3ynbtaTtoM pa3HoobpasHbix hakTopoB, KOTOPLIE OFPAHMHYUBAIOT BO3MOXKHOCTH
y4yacTus B MOBCEAHEBHON XU3HU U SABNSIOTCH «YHUBEPCANbHLIM YEN0BEYECKUM OMbITOMY . [103TOMY AocTyn-
HOCTb OTHOCUTCSA K LUMPOKOI rpynne nonb30BaTenei, BKNIOYaloLen:

- nioan ¢ PU3NYECKNMU, CEHCOPHLIMU U KOTHUTUBHBIMU HapPYLLEHUAMU, BPOXKAEHHBIMU UNKU Npuobpe-
TEHHbIMMU,

- noxwunble noaun (GbICTpOPaCTyLLMiA NPOLEHT HACENEeHUs), KOTOpble MOTYT nony4yaTb NPeuMyLLecTBa
NPy NONb30BAHUM HOBLIMU NPOAYKTAMU U YCyraMu, HO 06raaatoT NOHWXEHHBIMU (PUUYECKUMMN, CEHCOPHBIMM
U KOTHUTUBHBLIMW BO3MOXHOCTSMM,

- Noau € BPEeMEHHbIMU OFPaHUYEHUSIMU, TAKUE KaK YenoBeK CO CIOMaHHOM PyKOi unu 6e3 CBOMX O4KOB
ANSs YTEeHUs, n

- NioAu, KOTOPbIE UCTILITBIBAIOT 3aTPyAHEHUS B KOHKPETHBIX CUTyauusix, Hanpumep venosek, pabortaio-
LUMIi B LULYMHOM MecTe, unu o6e pyku KOTOPOro 3aHATbI APYTMMU JEWCTBUSAMM.

Hactosimin ctaHgapt paspaboTaH kak pykoBoacTBO N0 06€CNEYEHNIO U NOBBILLEHWIO AOCTYNHOCTH 060-
pyaoBaHus u ycnyr B obnactu UKT, nporpaMmHoro o6ecnevyeHns u CepBMcoOB, MCNOSb3yeMblX N0AbMU C pas-
TNINYHBIMKU PUNYECKMMU BOSMOXHOCTAMKU. HacToAwmi ctaHaapt hopMUpYeT:

a) pamOu4HyI0 OCHOBY Ha 6a3e 3ProHOMMYECKON KOHLENLMUM YCIIOBUI UCNONb30BaHUS;

0) npuHUMNblI 06ecneveHus AOCTYNHOCTU obopyaoBaHna u ycnyr B obnactu UKT.

Hacrosiuumi ctaHgapTt noMoraet nosnb30BaTensiM NPy pacCMOTPEHNU BONPOCOB AOCTYNHOCTU. B Hem Tak-
)KE OnUcCaHbl XapaKTePHbIE NPU3HAKW OCHOBHOW MPOAYKUMKU C NpUMEPAMU NMPOEKTUPOBAHUA, NpeaoCTaBneHa
nHcopMaLmsa aAna NNAHMPOBAHUSA, NPOEKTUPOBAHMA U pa3paboTku obopyaoBaHua u ycnyr B obnactu UKT,
a TaKke npuobpeTeHus n oueHkn obopyaosaHusa u ycnyr B obnacrn UKT. Heo6xoaumo npusHaTh BaXHOCTb
HWxecneayoLero obLlero pykoBoaCTBa no 9proHOMUKE, Tak e Kak U 0onee KOHKPETHO OPMEHTUPOBAHHOIO
Ha AOCTYNMHOCTb PYKOBOACTBA, NPUBEAEHHONO B 9TOM U APYrMX cTaHAapTtax no obecnevyeHunto AOCTYNHOCTU B
OOCTUXKEHUM MOSTHOTO UCMOSb30BaHMA 060PYA0BaHMs, NPOrpaMMHOro obecnevenus n ycnyr B obnactu UKT.

MHorue Tpe60oBaHMA U pekOMEeHAAaLMN HACTOSILLEro ctaHaapra MoryT UCnonb3oBaThbCs U B APYyrux o6-
nacrax, 04HaKoO OHW 0COGEHHO BaXkHbl B 0bnacTtu obecneyeHusa AoCTynHOCTU. B npunoxenum B npuseaeH
nepeyveHb KOHTPONbHLIX BONPOCOB, KOTOPLI NOMOraeT nofib30BaTeNsiM OLEHUTL CTeNeHb AOCTYMNHOCTW 060-
pyaosanusi u ycnyr B o6nacru UKT.
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HAUMWOHANBbHBLIA CTAHOAPT POCCUNCKOWN ®EQREPALUMN

PYKOBOAALUWME YKA3AHMA NO OBECNEYEHWIO AOCTYNHOCTM OBOPYAOBAHUA N CEPBUCOB
B OBNACTU NH®OPMALIMOHHO-KOMMYHMKALIMOHHbIX TEXHONOIMMAU

Accessibility guidelines for information/communication technology equipment and services

Dara BBepeHuna — 2016—01—01

1 ObnacTb npuMeHeHUs

Hacroswmin ctaHaapT npegHasHayeH Ansa cneuwanucToB, OTBETCTBEHHLIX 3a MNiaHWpoBaHue, Npoek-
TUpoBaHue, pa3paboTtky, npmobpeTeHne U oueHKy o6opyaoBaHuA U ycnyr B obnactu uHdopMaLuOHHO-Te-
NIeKOMMYHUKALIMOHHBIX TEXHONOIMIA. B HacTosilieM cTaHgapTte coaepxarca pekoMeHAauuu no noBbILLEHUIO
fgocrynHoctu o6opyaoBaHua u ycnyr B obnactu UKT Ha paGovem mecte, foMa, B MOOUIbHBIX CUCTEMAX U
obLuecTBEHHbIX MecTax. B HacTosilem craHgapTe paccMaTpuBaloTCA BOMPOCHI, CBA3AHHbIE C NPOEKTUPOBA-
Huem o6Gopy0BaHUSA U yCNyr ANS NMIOAE CO BCEBO3MOXKHbLIMU OFPAHUYEHUAMU CEHCOPHBIX, PUNYECKUX U
KOTHUTWUBHBIX BO3MOXHOCTEW, B TOM YUCHE MOXMUIbIX NMIOAEN U UHBANUAOB.

Ha ocHOBaHMK 3TUX pekoMeHAaLUn MOXeET ObiTb pa3paboTaH NnoapPo6HbIN NPOEKT ANA KOHKPETHOro 060-
pyaoBaHUa UMK ycnyru. Ecnu cyLiecTByeT craHAapT No AOCTYNHOCTU KOHKPETHOrO 060PYAOBaHNS UMK YCIYTH,
TO OH MOXET ObITb MCMONbL30BAH B COMETaHWUM C 3TUM CTaHAAPTOM. B Tex obnacTsix, rae Takux CTaHAapTOB HET,
HacCTOALUMIA CTaHAapT MOXET NPEeACTaBnATbL COOON OCHOBaHME AN NPOEKTUPOBAHUA NapameTpos AOCTYNHO-
ctn obopyaoBaHus u ycnyr B obnactu UKT.

Hactosawumin ctaHaapT cogepxut Takke obue pekomMeHgauum B 4actu npuodbpeTeHns u oueHkn 06o-
pyaoBaHusi u ycnyr B o6nactu VKT, Bknioyasi annapatHbele cpeacTtsa, nporpaMmmHoe obecneyenune ans obpa-
B0TKM MHopMaLun, CPeaCcTB 3NEKTPOHHON CBA3M, OCPUCHON TEXHUKWU U APYTUX aHANOTMMYHbIX TEXHONOMMI U
YCIYT, UCMOb3YeMbIX MOBCEMECTHO.

Kpome TOro, HacTOSILLMIA CTaHAAPT COAEPXUT BaXKHYIO MHGOPMAaUMIO 00 yCROBMAX UCMOMb3OBAHUS.
JOCTYNHOCTb MOBBILLAETCA NMPW PaCLUMPEHUM AManasoHa YCNOBWIA, B KOTOPbIX MOTYT MCMONb30BaTbCs 060-
pyaoBaHue 1 ycnyru. YCNoBus UCMOSIb30BaHUSi MOTYT 3aBMCETb OT PasfNYHbIX KOMNOHEHTOB 060pyaOBaHUA
UK yCNyru, BKMOYas Nonb3oBarens, 3ajadvy u xapakTepucTuku o6opyaoBaHusa (annapartHele CpeacTea, npo-
rpammHoe obecnevyeHne n matepuarnsl), a Takke CBOMCTBA (PU3NYECKON M coumanbHOM cpedbl. YCnoBusa uc-
nosib30BaHMS MOXHO paccMmaTrpuBaTtb NpW NiaHUpPOBaHUKM, NMPOEKTUPOBaHUK, pa3paboTke, npuobpeTeHun un
oueHke obopyaosaHusa u ycnyr B oénactu UKT.

HacToswuin ctaHaapT ABNSIETCA CTaHAAPTOM BbICOKOTO YPOBHSA 4NA BCEX BUAOB 060pya0BaHUS U yCIyr
B obnactu UKT. MoapobHble onucaHua obpa3uoB 0O0pya0BaHUS U YCNyr B HACTOSILLEM CTaHAaapTe OTCYT-
CTBYIOT.

2 HopmaruBHbIe CCbINKU

B HacTosiLem cTaHaapTe UCNOMb30BaHbI CCbINKU HA CnefyioLme CTaHaapTbl:

FOCT P NCO 9241-5 3proHomu4yeckue TpeGoBaHUsi K NPOBEAEHUIO OUCHBIX paboT C MCNONb30BaHNEM
BugeogucnnenHbix Tepmudanos (VDT). Yactb 5. TpeboBaHusA k pacnonoXeHuto paboyen CTaHUMU U 0CaHKe
oneparopa

N3paHue oduuymanbHoe
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FMOCT P NCO 9241-11 3proHomu4yeckue TpeboBaHuA K nposeaeHuo opUCHbIX paboT ¢ UCNonNbL30BaHK-
eM BuaeoaucnnenHoix TepmuHanos (VDT). Yacte 11. PykoBoacTBo no ob6ecnevyeHunio npuroqHoOCT UCNonb-
30BaHuUA

MOCT P NCO 9241-110 3proHoMMKa B3auMOAEncTBUA Yenosek—ocucrema. Yacto 110. MpuHumnel op-
raHmsauum guanora

FMOCT P UCO 9241-300 3proHOMUKa B3auMMOAEWCTBUA YenoBek—cucrema. Yacto 300. BeegeHue B
TpeboBaHUA K dNMEKTPOHHbLIM BUAEOAUCMNEAM

MOCT P NCO 9241-302 3proHomuKa B3auMoAencTBUs Yenosek—ceucrema. Yacto 302. TepmuHonorus
ONA 3NEeKTPOHHbIX BUAEOAMUCTNEEB

MOCT P NCO 14915-1 3proHomuka MynbTUMEAWMHBLIX NOfb30BaTENbCkMx uHTepdercos. Yactb 1.
MpUHUMNBI NPOEKTUPOBAHUA U CTPYKTYpa

FOCT P NCO 14915-2 OproHoMuKa MynsruMeauinHbIX NONb30BaTENbCKUX MHTEPdEcoB. YacTb 2. Ha-
BUTaUus 1 ynpaeneHme MynsTUMEAUiHbIMA CpeacTBaMiu

MpumMmedyaHune — Mpu NONL3OBAHUM HACTOALLMM CTaHAaPTOM LienecoobpasHo NpoBepUTL [EeNCTBUE CCbIOY-
HbIX CTaHAAPTOB B MHCPOPMALMOHHOM cucTeMe obLLero norb3oBaHUs — Ha oduuuansHoM caiiTe defeparnbHoro areHT-
CTBa Mo TEXHUYECKOMY PerynmupoBaHiuio U MeTponoruu B ceTu MHTepHET U No eXerofHoMy MH(OPMaLMOHHOMY ykasa-
Tento «HauuWoHanbHbIe CTaHAapPThI», KOTOPLIA OnyGnuKoBaH MO COCTOAHMIO Ha 1 AHBaps TeKyLUero rofa, U no Bbinyckam
€XeMeCsHHOro MHGOPMaLMOHHOro ykasaTenst «HalmoHaneHble CTarfapThi» 3a TeKYLUWI rof. ECu 3aMeHeH cebinoYHbIi
CTaHAapT, Ha KOTophlil AaHa HegaTWpoBaHHas CChifika, TO PEKOMEHAYETCA UCMonb3oBaTk AeNCTBYIOLLYI0 BEPCUIO 3TOMO
cTaHAapTa ¢ y4eTOM BCEX BHECEHHBIX B AaHHYHO BEPCUIO M3MeHeHWii. Ecrin 3aMeHeH CChINOYHbIN CTaHAapT, Ha KOTOpbIi
AaHa [aTMpoBaHHas Ccblfika, TO PeKOMEHAYETCS UCMONb30BaTb BEPCUIO STOM0 CTaHAapTa C YKasaHHbIM Bbille FofoM yT-
BEPXKAEHMA (MPUHATUS). Ecnu nocrie yTBepXAeHWs! HaCTOsILLero cTaHgapTa B CChINOYHbIA CTaHAapT, Ha KOTopblit gaHa
AaTvpoBaHHas cchiflka, BHECEHO M3MEHeH e, 3aTparusatoLee NONOXKeHUe, Ha KOTOPOE faHa CChinKa, TO STO MOMoXKEeHUe
peKOMeHZAyeTcA NpUMeHsTh 6e3 ydeTa JaHHOro UaMeHeHWs. ECnK cebinodHbIi cTaHAapT oTMeHeH 6es 3ameHbl, TO Nosio-
XeHWe, B KOTOPOM flaHa CCblIKa Ha Hero, peKoMeHAYeTCS NPUMEHSATL B YacTW, He 3aTparvBarolleil 3Ty CChInKy.

3 TepMUHbI 1 onpeaeneHns

B HacToswem cTaHgapTe NpUMEHEHbI CreayloLue TePMUHbI C COOTBETCTBYIOLLMMUN ONnpeaeneHUAMM:
3.1 pocTynHOCTb (B 00NacTu MHTEPaAKTUBHbLIX CUCTEM): [PUroAHOCTEL UCMONbL30BAHMS NPOAYKTA, YCny-
rm, cpeabl unu 06opyaoBaHMsa Ansa nogen ¢ CaMmbiM LUMPOKUM AMana3oOHOM BO3MOXHOCTEN.

MpumeyaHusa

1 TloHATME AOCTYMHOCTU OTHOCUTCS K MOMHOMY Ainana3oHy BO3MOXHOCTE nonb3osatens U He orpaHuuMBaeTcs
nonb3oBaTenAmu, opMansHO ABAAWUMNCA UHBaNMgaMu.

2 Tlonb3oBaTenbckoe MOHATUE AOCTYNHOCTW HanpabfieHo Ha AOCTUXEHWE MaKCMMarbHO BO3MOXHLIX YPOBHe
3P PEeKTMBHOCTH, NMPOU3BOAUTENBHOCTU U MOMb3bl B YKa3aHHOM KOHTEKCTe NpUMeHeHus. [pu aToM ocoboe BHMMaHWe
YAENAeTCcs paclUMpeHnto AnanasoHa BO3MOXHOCTel coobLyecTBa norb3oBaTesneil.

3.2 BcnomoraTenbHas TeXHOMorus: AnnaparHble CpeacTBa unu nporpaMmHoe obecneveHue, nobas-
NEHHbIe K CUCTEME UNK BKITIOYEHHBIE B HEE, KOTOPbLIE MOBLILLAIOT €€ A0CTYNHOCTb ANA YenoBeka.

3.3 ycnoBua ucnonb3oBaHuaA: NMonb3osartenu, 3agaum, o6opyaoBaHue (annapatHble cpeacrsa, npo-
rpaMMHble CpeacTea, Matepuansl), puanyeckas u coumanbHas cpeaa, B KOTOPbIX UCMONb3YIOT NPOAYKLIUIO.

3.4 nHdopmaLMOHHO-KOMMYHUKauuoHHble TexHonorum (UKT): TexHonormn ana cbopa, xpaHeHus,
BOCCTAHOBMNEHUS, 06paboTku, aHanu3a u nepegaym nHpopmauun.

3.5 uHTepakTMBHaA cuctema: [luanorosas cucteMa, ABAAIOLWAACA KOMOUHALMEN KOMNOHEHTOB anna-
paTHbIX CPEACTB U NPOrpaMMHOro obecnevyeHus, BXoAOM KOTOPOWN SBNSAIOTCA KOMaHAbl U AaHHble, NOCTyna-
IOLUME OT NONbL30BATENS, a BbIXOA ONPEAEnsoT peakuum caMoi CUCTEMBbI, HanpasneHHble Ha noaaep>kaHue
B3aUMOAENCTBUA C NOMNb30BaTENEM Ans BbINONHEHMSA NPOM3BOACTBEHHOrO 3a4aHus.

3.6 nmporpamma ana uyTeHUsa 3KpaHa: BcnomorarenbHas TEXHONMOrnsi B CoMeTaHun ¢ MHGopmMaumen,
OOCTYMHOW Yepes OnepaLMoHHYI0 CUCTEMY, KOTOpas NO3BOMSET NOMb3oBarTensM nepemMeLlaTbCA No OKHaM,
onpenensTb COCTOsIHWE CPefCTB YNpaBreHus U BOCNPUHUMATbL TEKCT NOCPeACTBOM ero npeobpasoBaHus B
peyb unu wpudt Bpanns.

3.7 NnpUrogHoCTb UCNOsIb30BaHusA: CBOWCTBO NPOAYKUWUMW, MPU HaNMM4MM KOTOPOro YCTaHOBMEHHLIN
Nonb30BaTeNb MOXET NPUMEHWUTb NPOAYKLUMIO B ONpeaeneHHbIX YCOBUAX UCNONb30BaHUA ANA AOCTUXEHUS
YCTAHOBMEHHBIX LIeNel ¢ He0OX0AUMOW 3DPEKTUBHOCTbIO, PE3YNLTATUBHOCTLIO U YAOBMETBOPEHHOCTLIO.

2
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3.8 nonb3oBarenb UKT: Yenoeek, B3aumoaencTeytowmin ¢ o6opyaoBaHueM unu ycnyrammu B obnacru
UKT.

4 O6bume NonoxeHus

4.1 MpuHUMNbI

B npouecce npoekTupoBaHua ans obecneyeHnsa 4OCTYNHOCTU HEeO0BX0AUMO NPUAEPHMBATLCA Creaylo-
LMX NPUHLIUNOB.

a) MNpurogHOCTL ANsi CamMOro LWMPOKOro ananasoHa NPUMEHEHUs

MpurogHoCTL ANg CamMOro LUMPOKOro AManasoHa NPUMEHEHUs NnoApasyMeBaeT NMPUHATHE Takux peLue-
HWI NPY NPOEKTUPOBaHMK, KOTOPbIE ByayT NOME3Hbl, NPUEMMEMBI U AOCTYMHBI A5 CAMOr0 LUMPOKOro Kpyra
nonb3oBaTeneit Nonb30BaTeNbLCKOT0 COOOLECTBA, C Y4ETOM UX 0CODLIX CMOCOBHOCTEN, pa3nynsa X BO3MOX-
HOCTeW, pasHoobpa3sus ux 3agay U OTIUYUN UX IKONOTUHECKOTO, IKOHOMMUYECKOTO U COLIMANIbHOTO OKPY>KEHMUS.

0) PaBHOnNpaBHOE UCNOMb30BaHUE

JocTuxxeHne paBHONPAaBHOIO UCMOSL30BAHUA rapaHTUPYET, UTO PELUEHUs], HAaNpPaBMEeHHbIE HA NOBbILLEe-
HWe YPOBHS JOCTYMHOCTM, HE NPUBEAYT K ywepby KOHMUAESHUMANbHOCTU, NOBbLILLEHWUIO PUCKOB AN TIMYHOW
6e30nNacHOCTU U HAAEXHOCTU UMW HaHeCceHuIo yuwepba penyTauumn nuy, U YTO 3TU peLueHUus obecneunsalot
MAEHTUYHbIE MO0 SKBMBANEHTHbLIE CPEACTBA UCNOSNb30BaHNUA AN BCEX NOSb30BaTENen.

B) Haaexwocrb

HapgexHocTb nogpasyMeBaeT NoAAEepKKY LUMPOKOIo Anana3oHa onuuii Kak (pyHKLMI, NpeaocTaBnsemMbix
obopyaoBsaHueMm unu ycnyramm B obnactu UKT, Tak U BO3MOXHOCTEN MOAKIMIOYEHUS AOMONMHUTENBHOIO 060-
pyaoBaHus, nporpaMMmHoro obecneyeHus u/vnu ycnyr B oonacru UKT.

MpumeyvaHusa

1 Xota obecneyeHune paborocnocobHocTU cuctembl UKT HelenecoobpasHo 6e3 npMMeHeHUs AOMONMHUTENbHBIX
yCTpOVICTB BCnoMorareribHbIX TeXHOﬂOFI/IVI, ucnonb3oBaHne HactoAwlero craHgapta MOXET NOMOYb NPOEeKTUPOBLLUKaM
paspabaTbiBaTe 06OpYAOBaHWE U YCIYrW, KOTOpble MOBHILIAIT YPOBEHb AOCTYNHOCTM 6e3 ucnonb3oBaHus Bcriomora-
TenbHLIX TeXHONornin. Kpome aroro, npegoctaeneHne Heobxogumoii nHdopmauun o6 uHTepdeiice [ONOMHUTENbHBLIX
YCTPOWCTB MO3BOSIUT BCMOMOraTenbHOMY NporpaMmMHOMy ofecnedeHunio u yetpoiicteam pabotatb 6onee achdekTuBHO 1
MPOU3BOAUTENBHO.

2 WKT MoryT obrnerynTb CTbIKOBKY BCMOMOraTeNbHbIX TEXHONOMMIA, NPeAoCcTaBnAs MHPOPMaLMIO, KOTOpas MOXET
CYUTLIBATECA 3TUMU TEXHOMOTMAMMU, U CBA3BLIBAACH Yepes cTaHfapTHbIe NPOTOKONL! CBA3WU MeXAY npunoxeHuamu. Ha-
npuMMep, CUCTEMbI, KOTopble 06ecneYnBatoT BCTPOEHHOE YBeNuYeHne akpaHa, MOryT no3sonuTb Gonbluemy YUCy Nonb-
3oBaTenei YnTaTb TEKCT W BUAETL NPeAcTaBneHHble n3obpaxeHus. OgHako ecnu uMeeTca Heobxognumas ANA CTHIKOBKW
NHopMaLMs, Nonb3oBaTeNM MOryT TakKe NOAKIIOYUTE NporpaMmy yBenn4eHus akpaHa no ceoeMy Bbibopy, 4To6bl ya0B-
NEeTBOPUTL CBOW KOHKPETHbIE MOTPEBGHOCTY.

4.2 MpaHULbl NPUMEHEHUSA

JoctynHocTb aocTuraet pesynerara, korga obopyaosaHue u ycnyru B obnactu MKT moryT ncnonb3o-
BaTbCH BCEMU YrieHamu coobLLEeCTBa, B KOTOPOM JIIOAM OTNUYAKOTCS NO CBOMM BO3MOXHOCTAM. MPOeKTHbIe pe-
LLUEHWS, KOTOpble NoAAEepPXUBAIOT AOCTYNHOCTb, HaLENeHbl He Ha 0BbIYHLIX YIEHOB CO06LLECTBa, a Ha cambli
LUMPOKMIA Kpyr Nonb3oBartenen, BKIOYasa nuy ¢ pasnnyHbiMU OrpaHuYeHnsaMu. Llenb STux npoekTHbIX peLue-
HWIA COCTOMT B TOM, YTOObI CO3aaTh NPOAYKTbI U ycnyrn B o6nactu UKT, KOTOpble MOTYT UCMONbL30BaThLCS CO-
obLecTBaMu, BKIOYAIOLWMMK CaMble LUMPOKUE pasHoobpasuna MHanBMAyanbHbIX pasnuunii. OTMedyaeTcs, U4to
NPUro4HOCTb UCMONb30BaHNUS KOHKPETHOrO o6opyaoBaHusa u yenyr B oonactu UKT pasnuyaetca Ans pasHbIX
noneb3oBaTenel B COOOLLECTBE U B 3aBUCUMOCTU OT YCMOBUIA UCNONb30BaHUA. [M09TOMY AOCTYMHOCTL O3HaYa-
€T He JOCTUXXEHUE PaBHOTO YPOBHSA NPUrOAHOCTU UCMONb30BaHWUSA ANA BCEX NIOAEH, a ckopee AOCTUXEHue, No
KpaiHen mepe, onpeaeneHHoro YpoBHS NPUroAHOCTM UCMOSb30BaHUA BCEMU NMoabMU. PykoBOACTBO, Npeao-
CTaBMNEHHOE HACTOSALUMM CTaHAAPTOM, MOXET MOMOYb AOCTUYb A4OCTYNHOCTH (B 06LIeM) Anst pa3HOOGpasHbIX
c00BLLECTB M MOMOYb NOBLICUTL YPOBEHb AOCTYMHOCTMW ANS MHOTMX NIIOAEN NPKU y4eTe NOHUMAaHUS UX YCIOBUIA
MCMOSIb30BaHUS.

MpoekTHblE peLLeHus, KOTOPble NOAAEPXKMBAIOT AOCTYNHOCTb, pa3pabarbiBalOTCs ¢ y4eTOM NOHMMAaHUSA
U NMPUMeEHEeHUs onpeaerneHHbIX TpeboBaHuii nonb3oBarenen, BknoYas TpeboBaHuA nonb3oBaTeneil, OTHOCSA-
LUMecs K AOCTYNHOCTU. NS 9TUX NPOEKTHbIX PELLeHW MOryT ObITb Takke NONe3HbIMKU Apyrine pykoBOACTBA,
npuBefeHHbIe B psge MeXayHapOAHbIX CTaHAApPTOB N0 AAHHOW TEMAaTUKE.
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Mony4eHHbIi B pesynsTare Habop nonb30BaTenbLCkUX TPeGoBaHUi No AOCTYMHOCTU MOXET WUCMOMb3O-
BaTbCA ANA (POPMUPOBAHUSA OCHOBAHMSA AN NPOEKTHOrO PELLEeHNs N0 NPOAYKLMK UMW YCRyre, KOTOPOe 3aTeM
MOXET BbITb OLIEHEHO MO BbIACHEHHBIM TPeBOBaAHMSAM NoNb30BaTenNei No 4OCTYNHOCTHU.

4.3 Peanusauusa pekoMeHaauUuin

OTtaenbHble pekomeHaauun pasgenos 6—10 gomiHbl ObITb OLEHEHBI HA X MPUMEHUMOCTb, MPUHMMAs
BO BHUMAaHMWE YCINOBUSA UCMONb30BaHUA.

PekomeHnaaumio He cnefyeT NPUMEHSATb, €CMU €CTb CBUAETENLCTBA, YTO 3TO NPUBEAET K OTKIIOHEHUIO OT
uenen npoeKkTMPOBaHUS.

Mpumevyanune — Lensb NPOEKTUPOBaHUA ABNAETCA HeAUCKPUMMNHALIMOHHONW, €Crn OHa He UCKNIoYaeT nuy 13
Kpyra nonb3oBarenei Ha OCHOBE pPasfinyns BO3MOXHOCTEN.

4.4 CornacoBaHue

Ecnu 3aasnsercs, uto o6opyaosaHue unm ycnyru B obnactu UKT oTBevaloT yCrioBUsIM HACTOALLEro
cTaHaapra, T0 AormkeH ObiTb paspaboTaH MOpALOK onpeaeneHus nonb3oBaTenbCkux TpeGoBaHuii U OLeH-
Kn 060pyAOBaHWA Unu ycnyru. YposeHe AeTtanusauumn TpebosaHuin ctaHaapta — 310 NpeaMEeT Neperosopos
Mexay BOBNEYEHHbIMU CTOPOHAMMU.

5 PekomeHgaumu no o6ecneyeHnto 4OCTYNMHOCTU 060pyAOBaHNUA U ycnyr
B oonactu UKT

5.1 OCHOBHbIE NONOXeHUsA

O6opyaosanue n ycnyru B obnactu KT B obLiem paspabarbiBaioTca Ans orpaHUYeHHoro guanasoHa
YCMOBUIA MCMONb30BaHUA. [JOCTYNHOCTb AOCTMIaeTCs TONbKO TOrAa, koraa obopyaoBaHue unu ycnyru B 00-
nactn VKT pa3apaboTaHbl C AOCTATOUHbLIM YY4ETOM LEenen, cnocobHOCTEN U OrpaHUYEHUt NoNb3oBaTenei u
ANs NOAAEPXKM YCMELLHOTO B3auMOoAEeNCTBUA. PakTOpbl, KOTOPLIE MOTYT OFPAHUYUTL AOCTYNHOCTD, ABAAIOTCA
pe3ynsTaTtoM 04HOro Unu 6onee KOMNOHEHTOB YCOBWIA UCNONb30BaHUSA (TO €CTb NONb30BaTeNb, 3aaaya, 060-
pyaoBaHue W/unu cpeaa), a TaKkke B3auMoaencreus mexxay Humu. O6opyaosaHue u ycnyrm B obnacru UKT,
pa3paboTaHHble AN OrpaHUYEHHOr0 Auana3oHa yCnoBWI UCMONb30BAHUSA, NOABEPKEHbI OONbLLUEMY PUCKY
BO3HMKHOBEHMS NPOGMem C JOCTYNHOCTLIO, YEM CUCTEMBI, pa3paboTaHHble Ans 6onee LMPOKOro AuanasoHa
YCIOBUIA UCMOSIb30BaHUS.

MpumeuvyaHue — ObopyaosaHue u ycriyru B obnactm UKT mMoryT 6bITb COCTaBMEHbI M3 MHOTUX annapaTHbIX U
NpOrpaMMHLIX KOMIMOHEHTOB, BKITIOYAs BCNOMOraTeribHble TEXHOMOMUHN.

JoCTynHOCTbL NpucyLLia pa3nnYHbIM YpOBHSAM 000pYAOBaHUS U yCNyT B NpeAenax KOHKPETHOTO OKpYXKe-
HUS MHAMBUAYAaNLHOIO MOMNb30BaTENS U MOXET ObITb Pa3NUYHON ANSi pasHbiX Nonb3oBarenei. [locTynHoCTb
MOXET ObITb NOBLILLEHA NyTEM y4eTa 0COOeHHOCTeN nonb3oBarenei, 3agad, obopyaosaHus, yenyr U cpeabl
UCMONb30BaHUsi MO0 YCTAHOBMEHUS COTMAcOBAHHOCTU MEXAY 3TUMMU Pa3NUYHbLIMU ANEMEHTAMU B KOHKpET-
HbIX YCIIOBUSIX UCMOSIb30BaAHUA.

OnHako yCOBEpPLLUEHCTBOBAHUE OTAESNbHbIX SNIEMEHTOB HE MOXET rapaHTMPOBaTb AOCTYMHOCTb UMK AaXe
NOBbLILLEHUE YPOBHS JOCTYNHOCTU. HE06X0AUM LIeNOCTHbIN NoAX0/, HALENEHHbIA HAa ONTUMMU3aLMIO BCEX arne-
MEHTOB. OTO MOXeT BKMnioyaTh 06yyeHne nonb3oBaTerneil, CTPYKTYpMpoBaHue 3ajad nog notpebHoCTH nonb-
3oBareneu, ynyylieHue cpefibl NPUMEHEHNA U NOBLILLEHME YPOBHA NPOEKTMPOBaHNA 000pyA0BaHUS U YCITYT.

5.2 KoHTeKCTbl MCNONb30BaAHUA U [OCTYNHOCTb

Baxto onpegenuTb yCnoBua MCNONb3OBaHUSA, BKNIOYasl NONb3oBaTenen, 3agaymn, coumanbHyio, pusm-
YEeCKYI0 U TEXHUYECKYIO Cpefly, KOTOpble NPUMEHUMbI K 000pyAOBaHMIO unu ycnyram B obnacru UKT, pas-
pa6atbiBaEMbIM UMM OLEHUBAEMbIM. PYKOBOACTBO MO ONpEeAEeneHunio YCNOBUI UCMONb30BAHMA NPUBEAEHO B
FOCT P UCO 9241-11, k koTOpOMY HEOOX0AMMO 00paLLaTbCsl, NPUMEHSS HACTOSLLMIA CTaHAAPT.

HaunoHanbHOe 3aKkoHOAaTEeNbLCTBO NO AOCTYNHOCTU BO MHOMMX CTpPaHax COAEPXUT PyKOBOACTBA U Tpe-
60BaHWsA, KOTOPbIE HE ONUCBLIBAIOTCA B HACTOSILLEM CTaHAapTe, HO KOTOpbl€ AOIKHbI ObiTb PACCMOTPEHLI B
pamkax ycrioBuim UCrnonb30BaHUs.

B onpeaeneHuu rpynn nonb3oBarenen 0coboe BHUMAHME HYXHO YAENUTb BbISIBIIEHMIO AMana3oHa xa-
paKkTePUCTUK NONb3oBarTenemn, KOTopble MOryT CyLLeCTBOBaTb B COODLLECTBE NOMNb3oBaTenen, Tak Kak Lenb
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COCTOMT B TOM, YTOObI Y0BNETBOPATL NOTPEBGHOCTU KaK MOXHO Boree LUMPOKOro kpyra nonb3osarenei. Jo-
CTYMHOCTbL 060PYAOBAHMS W YCIYTU NOBLILLAETCA A0 TOW CTENEHU U3MEHEHUS NONL30OBATENbLCKUX XapaKTe-
PWUCTUK, NOKa NOMb30BaTENM B COCTOSIHUM A0CTUYb Lieneii 3agadu.

Crneayer paccMOTPETb CneayiloLme NPUHUMNLI, YTOObI y4ecTb pa3bpoc xapakTepUCTUK Nornb3oBarenei.

a) ObopyaosaHue n ycnyru B obnactu UKT npoekTupyioTcs Anst MCNOMNb30BaHUS MOMNb30BaTENbCKUM
coobuiecTtBom 6e3 He0BXOAUMOCTU Kakor-nMbo Moaudukauum unu nNoaKmnioYeHUst BCOMOraTernbHbIX TEXHO-
norui. 3TOT NOAX0A BaxeH Ansi 00opyaoBaHusA u yenyr B obnactu UKT, paspaboTaHHbIX Afst UCMONb30BaHUs
HEeOrpaHUYEHHbIM KPYroM nuu, n/unu 6e3 Heo6xoaumocTu oGy4eHus.

6) OGopyaoaHue u ycnyru B obnactu UKT npoekTUpyloTcsl ¢ HacTpamBaeMoii nNoj MHAUBUAYANbHbIE
notpe6GHOCTU Nonb3oBaTena KoHdUrypaumen. 310 NO3BONAET NOSIL30BATENSM C Pa3NMYHbIMA BO3MOXXHOCTSI-
MU 1 NPeanoYTEHUSAMMU BblIOUMpaTb CNOCOOLI, KOTOPbIMU OHW B3aUMOAENCTBYIOT C 060pyAOBaAHUEM UIN YCIyra-
MM, YTOObI ONTUMU3MPOBATL CBOU PE3YNLTAaTUBHOCTL, 3PEKTUBHOCTL NPUMEHEHUS U YAOBNETBOPEHNUE.

B) Tam, rae ykaszaHHble BbILLE NPUHLMNLI @) U §) HEBO3MOXHbI UMM HEYMECTHBI, NpeaocTasnseTca Habop
o6opyaoBaHus unu ycnyr B oonacru UKT, KOTOpbI OXBaTbIBAET NOTPEOGHOCTU BCEro coobLiecTsa nonbL3oBa-
Tenen. Kaxabln aneMeHT B 9TOM Habope paspabatbiBaeTca AnSA yaoBNETBOPEHUs NOTpebGHOCTEN noarpynn
coolLyecTBa nonb3oBaTesnei U MOXeET ObiTb NPMOGpeTeH nHANBUAYaNbHO. 3TO 0OCOOEHHO NPUMEHUMO B HaCT-
HbIX BONPOCAXx, r4e Noau B COCTOSIHUM CAENATh NUYHLIA BbIGOP.

B TO BpeMs kak NpUHLUMMLI, YKa3aHHbIE B nepeducneHusx a), 6) u B) MOryT yaoBneTsoputb notpebHo-
CTu BOnbLUMHCTBA NioAel, BO3MOXHO, HEKOTOPLIM NULIAM BCE e NPUAETCS UCMOMb30BaTh BCNOMOraTenbHble
TEXHOMOMMW ANS NOAAEMKKUM UX B3aumopencTteus ¢ obopyaosaHunem u ycnyramu UKT. XoTss BOSMOXHOCTb
NOAKNK4YUTbL BCNOMOraTeribHble TEXHONOrumn cama no cebe He aABnseTcsa npuHUMNOM obecneyeHus AOCTYNHO-
CTW, OHa NPeaoCTaBNsIET OCHOBAHME AN TaKUX NONb30BaTenen Ansa co3aaHusi CBOUX COBCTBEHHbIX CNOCO60B
NOBbLILLEHUA AOCTYNHOCTHU.

5.3 Mpouecc

[na obecneyeHnss 4OCTYNHOCTM AOIMKHbI ObITb BbINOMHEHDbI CRieayloLme AeNCTBUS:

- MOHUMAHWE U onpeaeneHue yCrnoBui UCNonb3oBaHusA, obpaiasa ocoboe BHUMaHue Ha pasbpoc xapak-
TEPUCTUK NOnb3oBaTenen 1 3aaav, 0bopyaoBaHUs U OKPYXKaioLei cpefbl, KOTOPbIE BIUSIIOT HA JOCTYNHOCTb;

- BbISIBMIEHUE U onpegeneHune notTpebGHOCTU nonb3osaTenei B AOCTYNHOCTH;

- paspabotka peLueHus, o6pawias 0co60e BHUMaHUE Ha COOOpa)keHWA AOCTYNHOCTH;

- OLIeHKa MPOEKTHOro peLueHus no obecneveHunio 4OCTYNHOCTU o6opyaoBaHus u ycnyr B oonacru UKT
OTHOCMUTErNbLHO NOMb30BaTENEN, XapakTepUCTUKU KOTOPLIX NPEACTABNSAIOT LienesbIe rpynnbl Nofb30BaTenen.

MpumevyaHus

1 OueHKa NPOeKTHBLIX PeLUeHWt No JOCTYNHOCTU BKIIOYAET NOSyYeHNe pe3ynbraToB Mornb30BaTenbCKoOro Tecta u
LpYrX BO3IMOXHbLIX OPM 0BpaTHOW CBA3MN OT NoNb3oBaTenei.

2 B paspaboTkax ¢ y4acTueM HeCKOMNbKUX CTOPOH CPEACTBa JOCTMXEHUS JOCTYMHOCTM SIBNSIIOTCA NPEAMETOM nepe-
rOBOPOB U COrnalleHus.

6 PekoMeHpauum nNo NpoeKTUpoBaHUIO obopyaoBaHusa u ycnyr B o6nactun KT

6.1 MonuTtuka o6ecneyeHna AOCTYNHOCTU UH(OPMaLIUU

MaBHble YNPaBnsioLMe U pykoBoAUTENU pa3paboTok AOMKHbI cOONI0AATL NOMMTUKY AOCTYMHOCTU UH-
dopmMauuu.

TMpumep — KomnaHus onpedesiiem obwiyto nosaumuky docmynHocmu UHgpopmayuu, Komopasi eKkiiodaem
3asiesieHUe o yessax obecriedeHuss docmynHocmu, Ha3HavyeHue sluya, omeemcmeeHHO20 3a JOCMUXeHUe KOM-
naHuell amux yenell, u onpedesieHue KOHKpPemHbIX HopM docmynHocMu, Komopble oHa cobupaemcsi docmuYb.

6.2 MoaoTYETHOCTL NPOEKTUPOBAHUA

IMaeHble ynpaensioLmMe U pykosoautenu paspaboTok AomkHbI o6ecneunTb, YToObI NONUTUKa AOCTYynN-
HOCTU MHbopMaLumn cobrnioganack Ha sTanax NraHMpPOBaHWUSA, NPOEKTUPOBaHUSA, Pa3paboTkn U oueHku 060-
pyaoBaHusi u ycnyr B obnactu UKT.

Haunyywmit pesynstat ¢ HauMEHbLLIMMU 3aTpaTamu 00bIYHO JOCTUTAETCS, KOr4a Mepbl NO AOCTYNHOCTH
MHpOPMAaLMM NPMHUMAIOTCS HA CaMblX PAHHUX 3Tanax Npouecca NPOeKTMPOBaHUSI.
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7 PekoMeHAaLumn, OTHOCALLMECA K XapaKTepUCTUKaM Nonb3oBartenen

7.1 OCHOBHbIE NONOXEHUA

7.1.1 Nopaepxka auanasoHa xapakTe pUCTUK Nornb3oBaTesnien

Junana3soH nonb3oBaTenbCKUX XapakTepucTUK, NnoaaepxuBaembix 060pyaoBaHMem u ycrnyramu B obna-
¢t UKT, pomkeH BbITb 40CTATOMHBIM ANSA TOTO, YTOObI Kak MOXHO GonbLue Nonb3oBaTenein MOrnu BbINOMHATL
3a71a4m, 3aN0XKEHHbIE B NPOEKTE.

Y oraenbHbIX NONb3oBaTenei MOryT Habniogarbcs COvEeTaHUs OrpaHUYEHHBIX BO3MOXHOCTEN, Tpe-
Oyiolme cneumanbHbIX pelieHuin. NpocTon KOMOUHALMK peLlueHnin ANa KaXaon OTAErNbHOW OrpaHUYEeHHON
BO3MOXXHOCTU MOXET ObiTb HEQOCTATOUMHO Hanpumep, aAnst cnenornyxmx Nonb3oBarenemn 4acro He NoAX0aAUT
3BYKOBOW BapMaHT TEKCTA, TOYHO TAKKE KaK ANs CrnenbixX nofb3oBaTenei He NoAxXOAUT TEKCTOBLIN BapUaHT
3BYKO3arnucu B OTIIMYME OT FIyXMX.

Mpumep — Cucmema usbezaem ypesmepHoU Ha2py3KU Ha KpamKoepeMeHHY!o unu dosizoepeMeHHyio na-
MAamMb NnNoJsib3oeamersisi, a makKxKke Ha crocobHocmu u o2paHuU4eHusi e o6yquuu.

7.1.2 Moppepxka MeXaHM3MOB MHOXECTBEHHOIO B3aUMOAENCTBUA

OGopyaosaHue u ycnyrn B o6nactu MKT AonmkHbl NOAAEPKUBATL KAK MOXHO OO0MbLUEe anbTepHaTUBHBLIX
CpeacTB B3aUMOAENCTBUS ANA NOAAEPXKKM NOTPEOGHOCTEN pa3nuyHbIX rpynn Nonb30Barenei B AOCTYNHOCTY.

B cnyyae ecnu ansa kakon-nubo rpynnbi NoNb3osBarenen BbINONHEHNE onpeaeneHHbIX YMCTBEHHbIX UK
dU3MYECKUX AENCTBUIN 3aTPYAHEHO, ANS NpeaOCTaBNeHns AaHHLIM NOMNb30BaTENAM A0CTYNa K onepauusam,
BbINOMHSAEMbIM NOCPEACTBOM AaHHbIX AENCTBUIA, MOTYT UCNONb30BaTLCA ANbTEPHATUBHLIE YMCTBEHHbIE UNU
dusnyeckne AencTeus.

lMpumepn!

1 Ona nodel, umetowjux 3ampyoHeHus1 ¢ HabopoM meKcma unu npasonucaHueM, npedocmasnsemcs
BYHKUUS 20710C08080 Pacito3HagaHUsl.

2 BcnomoeamenbHasi mexHoJ/102us UCTIoNb3yem 3KeueasnleHMHbIlU KrasuamypHbili 800 daHHbLIX (makol
Kak ucnosib3oeaHue 6ykeeHHol Kiiasuamyphbl unu ycmpoticmea eeoda wpugmom Epalisis eMecmo ceHCoOpHO20
9KpaHa) Ans obopydoeaHus unu yciyau ¢ yenbio ydoesniemeopeHusi nompebHocmell todeli ¢ caMbiM WUPOKUM
CrIeKmpoM oepaHUYeHHbIX 803MOKHOCMEU.

3 Ons epaguyecko2o uHmepgbelica nonb3oeamenisiM ¢ HapyweHUIMU 3peHusi npedocmaesisiomesi mek-
cmoeble aKeusasieHmMbl epahuyecKux o6bLEeKmMoes Yyepes npoapamMmmy YmeHUs sKpaHa.

7.1.3 Moanepxka OAHOBPEMEHHOIo UCMNOSIb30BaHMA MeXaHU3MOB arnbTepPHAaTUBHOIO B3aMmoaen-
CTBUA

O6opyanosaHue u ycnyr B obnactu VKT AomkHbl noaaepxuBaTe O4HOBPEMEHHOE UCMONb30BAHME arb-
TepHaTUBHBLIX CPEACTB B3auMOAENCTBUA AN YAOBNETBOPEHUA MOMNb30BATENLCKUX TPEOOBAHWUIA AOCTYNHOCTU
B Pa3sMUYHbIX MU USMEHAIOLLMXCH YCNOBUAX.

3710 npeanonaraet UCNONb30BaHME KaHAN0B MHOXECTBEHHOIO B3auMoaencTema (cm. Takke 7.3.10).

Tpumep — [poepamma ymeHUs aKpaHa crnocobHa Halimu docmyn K meKkcmy 4Yyepe3 ornepayUoHHYH Cu-
cmemMy u omnpasumb €20 8 36YKO8OM eapuaHme unu e eapuaHme wpugma bpalins e dononHeHue K akpaHHOU
uHOueudyanusayuu.

7.1.4 Nopnepxkka uHagMBUAYyanusauumn

O6opyaosanue u ycnyru B obnactu KT gomkHbl nogaepxXuBatb UHAMBMAYaNM3auuMio no nonb30Ba-
Tenam (7.3.8 n 7.6.7 npeacraensator coboi pykoBOACTBO MO ABYM 0COGbIM BapuaHTam UHAMBUAYyanusauum).

Tpumepnbi

1 MNMonb3oesamenio paspeweHo ebibupams ycmpolicmea eeoda U ebieoda 01151 KOHKpemHoUl 3adayqu.

2 lonb3oeamenieM Moxem Jle2Kko ocyuwjecmensambcs u3uyeckas mepeycmaHoeka omoenbHbIX
ycempoticme.

3 lMonb3oeamenio pa3peuwieHO U3MEHSIMb Pacilo/l0KeHUe KOMITOHeHmMoe Ha aKkpaHe nymemM repemackuea-
HUS U ofyCKaHUs.

6
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7.1.5 N3meHeHue KoHdurypauum

Monb3oBaTensam AOMKEH NPeaoCTaBNATLCA BbIOOp METOAA, He TPebyIoLwero usMeHeHusi KOHdUrypaumu
unu nepesanycka o6opyaoBaHusi (ycryru), KOTOpbiii NO3BONSIET UM UCMONBL30BATh aNbTEPHATUMBHbIE AOCTYN-
Hble cpeAcTBa B3auMoaencTeusa ¢ obopyaosaHuem u ycnyramu B obnactu MKT u BbiOMpaTbh CBAA3aHHbIE C
JOCTYMHOCTbIO HACTPOWKH.

[nAa nonb3oearenen BaXXHO UMETb BO3MOXKHOCTb BbIOOpA U OTMEHLI BbIOOpa CpeaCTB B3aMMOAENCTBUS.

lNpumepbi

1 lMonb3o08amertio paspeuwieHo UCIT0/Ib308amMb K/laguamypy eMecmo Mbluiu Orisi yrnpaeseHusi KypcopoMm.

2 lMonb30eameitio ¢ 0asIbIMOHU3MOM pa3peleHo ebioupamb yeemoayio CXeMy, 603MOXHYI0 OJisi IPOCMO-
mpa.

3 Monb3oeamesnb umeem 803MOXHOCIMBL OMOesILHO peayyiupos8amb 2POMKOCIME KOJIOHOK U MUKPOGOHa
cucmembil.

4 lNonb3oeamernio paspeweHo Hacmpausams ¢pusuyecKue onepayuoHHbie hyHKUUU, 8KITI0Yas1 paccmosi-
Hue u QaeneHue, ucnonbL3yemoe ycmpolicmeoM makmusbHO20 8eoda.

5 Beod c ceHCOpHO20 3KpaHa omKkiio4aemcs, Ymobbl u3bexxamsb cryqaliHo20 HaXxamusi Nojib3oeamernem,
ucnonL3ylowum naney, 0ns NoMowu e YmeHuU codep)xaHusl IKpaHa, a PyHKYUU, OOLIYHO 8bLINOJIHIEMbIe CeH-
COPHBIM 3KPaHOM, 6bIINOJIHSIIOMCS UHbIM CITOCO6GOM.

6 BcrniomozamesibHasi mexHO/I02USI MOXem JlIe2Ko 6KJ1I0YambCsi U omiJliodamscsi KoMaHAol ¢ Kiiasuamy-
Pbl, KOmopas ece20a docmyrHa Nosib308amestio.

7.1.6 BosBpar Kk koHduUrypaumm no ymos4aHuio

Monb3oBarensam AOMKEH NPEAOCTaBNATLCA BbIOOP METoAA, He TPEeDYIoLEro M3aMeHeHns KoHdurypaumm
unu nepesanycka obopyaosaHus (ycnyru), KOTOpbIV MO3BONSAET UM BOCCTAHaBNMBAaTb KOHUrypauuio obopy-
AoBaHus unu yenyrm B oénactu UKT no ymonyaHnumio.

3710 0C0BEHHO BaxkHO AnA obopyaoBaHusa u ycnyr B obnactu UKT, obMeH KoTopbiMu npeanonaraerca
Mexay GonbLUMM KONMYECTBOM NOMb30BaTenei.

7.1.7 CoxpaHeHue n NOUCK aganTUPOBAHHbIX KOH(Urypauumn

Tawm, rae 3T0 BO3MOXHO, AOMKHbI NPEAOCTaBNATLCA CPEACTBA COXPAHEHUA U BOCCTAHOBMEHUSA NOMb30-
BaTeNbCKON HAaCTpanBaeMoi KoHpurypaumu.

B0O3MOXHOCTb 3arpyaTb COXpaHEHHYO HACTpaMBaemyio NOAbL30BaTENLCKYIO KOHUrypaumnio 0CoOBEeHHO
Ba)kHa B CUTyaUUsIX, KOrga co3gaHue KOHUrypaumin BbIXoauT 3a paMKn KOTHUTUBHBLIX CNOCOBHOCTEN Nonb3o-
BarTensi.

Ona noaaepXku BCnoMoraTenbHbIX TEXHONOMMIA A0SMKHbI NPEeAOCTaBNATLCA CTaHAAPTHLIE MEeXaHU3Mbl
nHTEepdenca.

XoTAa 1 npegnonaraeTcs, YTo CUCTEMbI A0MKHbI BbITh paspaboTaHbl 4NA yA0BNETBOPEHUA NOTpeBHOCTEN
B IOCTYMHOCTU, O4E€BUAHO, YTO €AUHCTBEHHBIM CMOCOBOM, NPY NOMOLLM KOTOPOrO HEKOTOPLIE NOMb30BaTENM
CMOTyT B3aMMOJENCTBOBATb C HUMMU, SIBMSIETCA UCMONbL3OBAHUE BCMOMOraTenbHbIX TexXHonoruin. Hanbonee
4acTo UCNOMb3YIOTCS CrieayloLLMe BCroMoraTernbHble TEXHOMOMNK:

- TEXHOMOrMWU MOMOLLM HEBUAALUMM MONb30OBATENSIM, BKMNIOYAA NporpaMMbl YTEHUA 3KpaHa, KOTOpbIe
npeacraenaT MHGOPMAaLMIO B 3BYKOBOM BapuaHTe u/unu B suae wpudgra bpains;

- TEXHOMorMM noMoLmM cnaboBuasAMM MOMb3oBaTensaM, BKMOYaa 6onbluMe MOHWUTOPbI, KPYMHble
LWPKUTLI, BBICOKYIO KOHTPACTHOCTh, a Takke NporpaMMHbIE U annapaTtHble CpeacTBa AN YKPYNHEHUs YacTen
3KpaHa;

- TEXHOMOrUu NOMOLLIM MONb30BaTeNsiM ¢ OTCYTCTBUEM CryXxa, BKINOYas CyOTUTPLI M NOKa3 3BYKOB;

- TEXHOMOrMM NOMOLLM NOMNb30BaTENSAM C OFPAHUHYEHUAMI CNyXa, BKIOYasa YyCUNUTENN FPOMKOCTU U Chly-
XOBbl€ annaparsbl;

- TEXHOMOrMM NOMOLLIM HETOBOPSILLMM NOMNb30BaTENsAM, BKMIOYAsA CUHTE3aTOPbI ronoca;

- TEXHOMOrMM NOMOLLY NONb30BATENSAM C OrPaHUYEHUAMMU PeYn, BKNOYaA BHELLHWE YCTPOWCTBA KOPpPeK-
LMK 3BYKOBbIX CUTHAIOB;

- TEXHOMOrMM NOMOLLM NONb30BATENSAM C OFPaHUYEHUsIMU NOABUMXHOCTU, BKMIOYAa YCTPOMCTBA CRexe-
HWA 3a OBWXEHUSIMU na3, yCTPOWCTBA YNpaBEHUS rONOBOW, YCTPOWCTBA YyNpaBneHna pToM U NynbTbl AUC-
TaHUWOHHOIO YNpaBeHUs;

- TEXHOMOrMM MOMOLLM MONb30BaTENSIM C OTCYTCTBUEM 3PEHUS U CNyXa, BKIOYash yCTPOWCTBA BbIBOAA
wpudpTom Bpaina u TenetannHble yCTPOWUCTBA.
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7.1.8 NMoapepxka BCNOMoraTesibHbIX TEXHOMOrui

[na noaaep>Kkn BCMOMOraTesibHON TEXHONOMMKU HeobxoauM CTaHAapTHLIN MexaHu3M uHTepdeiica.

MpoekTupyemas cucrema [OSMKHA YAOBMETBOPATb YCTaHOBNEHHbIM TpeboBaHuam obecneveHus Oo-
CcTynHocTU. OgHAaKo, Kak NpaBuno, NONb30BaTENU MOTYT NPUMEHSTL €€ TONMbKO C NOMOLLLIO BCMOMOraTenbHbIX
TexHonorui. Kak npasuno, uCnonb3yemble BCNOMOraTenbHble TEXHONOrUM NpeanonaratoT cneayiotlee:

- AnA cnenbix Nofib3oBaTenen: NporpaMmmbl 9KPAHHOTO A0CTyna, npeacrtasnAalowme uHdopMalmio no-
cpeacTesom ronoca w/unu wpugra bpainns;

- Ans nonb3oBarenen co cnabbiM 3peHuem: 6onbLIME MOHUTOPLI, YBENUYEHHLIN pa3mep wpudTa, no-
BbILLEHHAs KOHTPACTHOCTb, annapatypa u nporpaMMHoe obecneveHue ans ysBenudeHus Yacrei usobpaxe-
HUS Ha aucnnee;

- ANA ryxmMx Nonb30BarTeneii: BbiBog CyOTUTPOB U BOCNPON3BEAEHNE 3BYKOB,;

- ANA NONb30BaTeNen C OrpaHUYEHUAMM NO CAYXY: YCUNTUTENU TPOMKOCTU U CyXOBbIE annaparbl;

- ANA HEMbIX NOMb30BaTENEN: CUHTE3aTOPbl PEYU;

- ANA NONb30BaTeNen C OrpaHUYEHHON PEYbIO: BHELLHWE PEYEBbIE CTUMYNATOPDI;

- AnA nonb3oBaTenen ¢ OrpaHUYeHHON NOABUXKHOCTLIO: cneaswme rnasHble yCTPOMCTBa, YCTPONCTBA
ynpaeneHusi NOsIOXXEHWEM TroNoBbl, YCTPOUCTBA YNpaBeHUs NONOXeHuem pra, npubopbl AUCTAHLMOHHOTO
ynpaeneHus;

- ANA cnenornyxux nofb3oBarenen: ucnonb3osaHne wpudra bpanna Ana BbIBOAA U UCNOMb30BaHNE
TeneoHHOro TekcTa Ans BBOAA.

7.1.9 HeponycTtuMoCTb NepeyToMseHUA Nonb3oBaTensa

OGopyaosaHue u ycnyrn B o6nactu UKT He A0SKHBbI Bbi3biBaTb YCTANoCTb MNOMb30BaTENA U AOMKHbI
oGecneunsatb €ro kOMOpT B TEUYEHWE ANUTENLHOTO BPpeMeHH, nyTemM nsberanus:

a) TpeGOBaHNA MENKUX U TOUHBIX ABWKEHWI CYCTABOB;

6) TpeGoBaHNA CTAaTUYECKUX NOMOXKEHUI B KPANHNX UNW GNU3KNX K HUM TPaHMLIAX NepeaBMKEHUS.

MpumevyaHune — Pasnnuuna B BLIHOCAUBOCTU NONb3oBaTeNeil Co3naloT pasnuyuns B obbeme husn4eckon n
YMCTBEHHOWM pa6o1'b|, KOTOPYH OHWU MOTYT BbINONHUTL 40 HACTYyNNeHUA yCTanocCTu.

YUTtobbl YYeCTb pasnuunsa NonNb3oBaTenei, NoNe3Ho AaTb NONb30BATESNIO BOSMOXHOCTb OCTaHABMMBATL U
BO30OHOBNSATbL BLINOSIHEHNE 334a4M ANA OTAbIXa NPU HACTYNAEHUN YCTanoCTy.

7.2 3putenbHOe BOCNpUATHE

7.2.1 Cnenble nonb3oBarTenu

O6opygoBaHue u ycnyru B obnactu MKT gomkHbl noaaepxmBaTb NONb30BaTENEN, Y KOTOPbIX OTCYTCTBY-
€T 3PeHNEe UK KOTOpble HEe MOTYT BUAETbL M3-3a YCMOBUI OKPY>KaloLLen cpeabl.

B 7.2.2—7.2.5 copepxaTca cneyuanbHble pyKOBOACTBA, KOTOPble 0COOEHHO BaXkHbl ANs NOfb3oBaTe-
nen ¢ OTCYyTCTBUEM 3pEHUSA. [LONONHUTENbHbIE 00LLIME PYKOBOACTBA, MPUBEAEHHbIE B 7.1, U AONONHUTENbHbIE
KOHKPETHbIE PYKOBOACTBA TaKXKe MOTyT OblTb BaXHbI ANS AaHHbLIX NOMb30BATENEN.

7.2.2 MNepepaya uHopMaLUm C NOMOLWLIO 3BYKA

Y nonb3oBartenen AomkHa ObiTb BO3MOXHOCTb NOny4arb MHPOPMaLUUIO C NMOMOLLLIO 3BYKa C BU3yarnb-
HbIM COMPOBOXAEHWEM unmn 6e3 Hero.

MpumevyaHusa

1 JNnya, Bnagetowme wpudTom Bpaiinga, moryT Bocnonb3oBaTbCs NPOrpaMMHBIM U annapaTHbIM obecnedeHnem,
CHabXeHHLIM YCTPONCTBaMU YTEHMA 3KpaHa, BLIBOAALMMU faHHble B WpndTe Bpaiina. Jlogu, ctaswime cnensiMu B Te-
YEHWE XU3HU, MOTYT He 06nafaTb TakKUMW HaBbIKaMK; O4HAKO OHW MOTYT NPUOBPECTU HOBLIE CIYXOBLIE HABLIKW, U, TAKUM
06pa3oM, OHU MOTyT nonyYyaTs MHopMaLUIO C MOMOLLEIO OMNOMHUTENBHBIX, NPOCTHIX UK Gonee cneLuanbHbIX 3BYKOBbBIX
cpeacTs.

2 TMockornbKy MHOrMe Nornb30oBaTeN C OTCYTCTBMEM 3PEHUS CYTLIBAIOT UHDOPMaLMIO C 3KpaHa npu NOMOLLM CUH-
Te3aToOpPOB Peyn, OHU MOTYT CTONMKHYTbCA C TPYAHOCTBLIO UM HEBO3MOXHOCTbLIO BOCMPUHUMATL 3BYKOBYHO UHpopMaLiuto,
BO3HMKaIOLLYIO B NpoLiecce YTeHus.

BaxHo obecneuntb, YTOObI NpeacTaBreHne MHoOpMaLunm 3ByKOM CUHXPOHW3UPOBANoCh ¢ niobon co-
NPOBOXJaloLLen BU3yarbHON MHOpMaLMeEn.

7.2.3 MNMopaepxka OpUEeHTUPOBAHUA B aKyCcTUYECKOW paboven cpeae

Monb3oBaTensm AOSHKHA NPefoCTaBNATLCA BO3MOXHOCTb HaBuraumu ¢ NOMOLLbIO 3BYKOBbIX CUTHASOB,
0603Ha4aoLLMX ANEMEHTbI YNPABNEHNUS U 3KPAHHbIE OOLEKTLI.
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MpuMedvaHUe — HaBurauus, oCHOBaHHasi Ha MOHUMaHUU NPOCTPaHCTBEHHON MeTadopbl UK MPOCMOTPE rpa-
huyeckn NpedcTaBneHHsIX 06BLEKTOB, Co3aaeT 3aTpyAHEHUe ANA Norb3oBaTenei ¢ OTCYTCTBUEM 3PEHUS.

7.2.4 Nony4yeHune uHpopMauum 0 pacnonoxeHUn opraHa ynpasrneHUA C NOMOLbI aKyCTUYECKUX
M/ UNu TakTUNbHbIX CPeACTB

Monb3oBarenu AOMKHbI UMETb BO3SMOXHOCTb NONyYaTbh MHPOPMALMIO O MOMNOXEHUN U PYHKLMAX 3ne-
MEHTOB YNpPaBNeHUs UNKU 3KPAHHbIX OOBbEKTOB C MOMOLLbIO 3BYKOBbIX U/MNWN TAKTUIbHBLIX CPEACTB.
7.2.5 YnpaBneHue ¢ NOMOL b HEBU3yarlbHbIX MEXaHM3MOB

Monb3oBaTenu AOMKHbI UMETb BOSMOXKHOCTb YNPaBNsATh (YOKYCOM, HaBUraLuuein U MHbIMU yHKLMSAMU G
MOMOLLbIO KNaBMaTypbl, roy10ca WS MHBIX HEBU3YarbHbIX MEXaHU3MOB.

TMpumep — lNonb3oeamenam npedocmaensemcs 38ykoeoll OMKIUK NpU ecmpeye Kypcopa ¢ 06bLekmom
ynpaeneHus (Hanpumep, ko20a Kypcop nonadaem e 30Hy enibopa o6LeKma ynpaeseHus).

7.2.6 MNonb3oBaTtenu co cnabbiM 3peHUem

O6opyaosaHue u ycnyru B obrnactu KT gomkHbl NoAAEPKUBATL NONb30BaTENEi ¢ HapyLUEHUSAMU 3pe-
HUA.

B 7.2.7—7.2.12 cogepxatca cneumanbHble pykOBOACTBA, KOTOPblE 0COOEHHO BakHbI ANSA MOMb30Ba-
Tenew ¢ HapyLIeHUAMM 3peHuns. ononHuTenbHble obLWwmue pykoBOACTBA, NpuBeAeHHble B 7.1, 7.2.2—7.2.5, n
AONOSMHUTENbHbIE cneuunarnbHble PYKOBOACTBA Takke MOryT ObiTb NOME3HbIMU ANSA AaHHbIX NOMb30BaTENen.

7.2.7 PerynupoBKa KOHTpacTa oToopaxaemMbiX 06 bLEeKTOB

Monb3oBarento AOMKHA NPEAoCTaBNSATLCA BO3ZMOXHOCTL PErynMpOBKM KOHTPACTHOCTU 3KPaHHbIX 06b-
€KTOB MOSIb30BATENbLCKOro MHTepdenca.

7.2.8 PerynupoBka pasmepoB OTOOpaxaeMbix 0O LEKTOB

Mone3oBaTento AomHKHA NPEAOCTaBNATLCSA BOZMOXKHOCTL PEryNUPOBKY pa3mepa dKpaHHOro TEKCTa, CBSA-
3aHHbIX C 3a4aYeil LpUMTOB, MKOHOK U UHbIX OOBLEKTOB MOSb30BaTENbLCKOrO MHTepdeica.

7.2.9 YBenuyeHue U3obpaxeHui Ha gucnnee

Monb3oBarento AOMKHA NPeaoCTaBNATLCS BO3MOXHOCTb YBENUYEHUS (NN pacLLMPEHUs) YacTel akpa-
Ha unu gucnnes.

MpumevdaHne — YBenudeHne NPUMEHSETCS K YaCTW dKpaHa, He3aBUCUMO OT 06LEKTOB NONb30BAaTENbLCKOro
WHTepdeiica u/unu YacTeil 0GBLEKTOB NONbL3OBATENLCKOrO UHTepdeiica, cogepXalluxcs B AaHHON YacTu dKpaHa.

7.2.10 NHuBepTUpOBaHME OTOOpaXeHUA OObeKTa

Monb3oBaTento AoMKHa NPefoCTaBNATLCA BO3MOXHOCTbL NOKAa3a CBETbIX 00bEKTOB NOMb30BATENLCKOTO
uHTEepdenca Ha TEMHOM (hOHe.

MpumeyaHne — HekoTopble NONb30BATENMW C HAPYLUEHUSMU 3peHUs (HanpuMep, cTpajaloLmue KaTapakTo)
HaxofAT CBETMLIA (hOH YPE3IMEPHO APKUM U NPEANOYUTAIOT TEMHbIN (HOH.

7.2.11 TMonb3oBaTenu ¢ orpaHUYEeHHbIM BOCNPUATHEM LIBETA

Ecnu ans npepoctaBneHns MHGOPMAaLIMK UCNONL3YETCA LBET, TaloKe [A0SHKHbI NPEeAoCTaBNATLCA U 40-
MonHUTENbHbIE CPeaCcTBa KOAUPOBAHUS, Takue Kak hopma, NONMOXKEHNE UMK TEKCTOBLIE SAPMLIKK (YTOOLI LBET
He SIBNSNCS €AWHCTBEHHLIM CNOCOGOM KOAMPOBAHUS).

Tpumep — KHonka asapuliiHoli ocmaHoeKu, okpauwieHHasi @ KpacHbIl yeem, maike umeem sipJsibik «Aeapuli-
Hasi oCmaHoe8Ka».

7.2.12 MNonb3oBartenu, YyBCTBUTENbHbLIE K MUFAaHUIO

Mpu MCNoNb30BaHUKM MEPLIAIOLLIENO UMM MUTAIOLLETO TEKCTA, OGBLEKTOB UMW BMAEO0IKPAHOB HEOOX0AUMO
n3Berartb YaCTOT, KOTOPbIE MOTYT BbI3BaTb BU3yanbHO MHAYLMPOBAHHbIE Cyn0pOru. MOMUMO HacTOThbl MenbKa-
HUM, TaKKe BaXKHbI Pa3MepP U APKOCTb CBEYEHUS PasaparkuTens.

Uem BbiLLe SPKOCTb U GornbLUe pasMep MEPLAIOLLET0 PasapaXXMTEnsl, TEM BbILLIE OMACHOCTb NOSABMNEHUS
CBETOMYBCTBMTENbLHOTO 3¢phekTa (Hanpumep, Cya0poru, OTBNEYEHU BHUMAHUS OT COAEPXKAHUS).
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7.3 Cnyx

7.3.1 Be3onacHOCTb OpPraHoB cryxa

Mpu BocnpousseaeHUM 3ByKa Heobxoaumo n3beratb rPOMKOCTH, KOTOPasi MOXKET HAHECTU BPEA, CITyXYy.
3aWnTUTb CRYX NOMOXET MEXaHWU3M, 3aKpbIBAOLUIA 3BYKOBOW BbIXOA M 0CNabnatoLmin 3ByK.

lMpumep — Ecnu 3eyK eHe3arnnHo cmaHoeumcs 2pOMKUM, cucmema ocniabrnsiem e2o, Oaeasi Nosib308ameitio
803MOXXHOCMbL CHUXeHUs/oepaHuy4yeHus epomkocmu 6e3 duckomegopma u epeda 05151 cryxa.

7.3.2 BusyanbHoe conpoBoxaeHue BepbanbHOM uHopmMmaumm

Bcsa BepbanbHas uMHopmaums (TekcToBasi MHcopMauusi, nepegaBaeMasi B 3BYKOBOM BUAE) TaKkKe
OOIMKHa NpeaocTaBnsaATbCA B BU3yansHon chopme (Hanpumep, € MOMOLUBK TEKCTa, TEXHOMNOIMIA BblAENeHnd
TEKCTa, BUAEO C CypaoOnepeBOAOM).

BaxxHo obecneunTb CUHXPOHM3aLMIO NpeacTaBneHnst BepbanbHoi MHGopMauun B BU3yarbHoii dopme
C npeacTaeneHmemM noboi ConyTCTBYOLLEH 3BYKOBOI MHGOPMAaLUK.

7.3.3 Myxue nonb3oBartenu

OGopynosanue u ycryru B obnactu KT gormkHbl noaaepxuearb Nonb3oBarenei ¢ OTCYyTCTBUEM Cryxa.

BepbanbHas nHdopmMaumsa MOXeT NpeaocTaBnATLCA UKOHKaMKU UMW CTAHAAPTHBIMU CUMBOSIaMU, B TEK-
CTOBOM dpopmaTe unm yHKUUAMKU «NOKa3 3ByKOB/CYOTUTPOBY», KOTOPbIE YBEAOMIAIOT NporpamMmmHoe obecne-
YeHue 0 HeobxoaMMOCTU NPeACTaBNEHUS 3BYKOBOM MHpOpMaLIMKU B BU3YanbHOW dopMe.

B 7.3.4—7.3.6 cogepxarcs cneumanbHble PyKOBOACTBA, OCOOEHHO BaXkHblE ANsi MONb30oBaTenei ¢ or-
CYTCTBUEM cryxa. [JononHuTenbHele obLmMe pykoBOACTBA, NpUBEAEHHbIe B 7.1 1 7.3.2, 1 AONONHUTENbHLIE
cneymnanbHble pyKOBOACTBA TaKKe MOTYT ObITb BaXHbl A AAHHLIX MONb30BaTENEN.

7.3.4 BusyanbHoe conpoBOXAeHNe CUrHASNIOB TPEBOTU
CurHansl ¥ yBeOMIEHUSI O KPUTUYECKUX COOLITUSIX, KOTOPbIE 0BbIMHO NPEACTaBNEHbl B 3BYKOBOW (hop-
M€, OOMMKHbI NPeACTaBNATLCA BU3yaribHO C MOMOLLbIO COOTBETCTBYOLLUX TEXHONOTNM BblAeNneHus Tekcra.

MpumeyvyaHne — COOTBETCTBYIOLME TEXHONOMMU BbIAENEHUA TEKCTa YYUTLIBAOT HEOBXOAUMOCTL NpuBneYe-
HWSA BHUMaHUA MNONb30BATENS, BAXHOCTb CUrHana unv npefjenisHoro BHUMaHus, a Takke NoTeHUMarnbHyO BO3SMOXHOCTb
OTBfIEYEHWA NoNb3oBaTensi OT UHOW paBHO3HaYHOW uUnu boree BaXXHOW AESATENLHOCTY.

7.3.5 TakTunbHOE CONPOBOXAEHWE CUrHANOB TPEBOrN

B crnyyae ecnu 3puTenbHOE BOCMPUATHE HEJOCTYMHO UIIM He Tpebyercsi, CurHanbl M yBeAOMNEHUs O
KPUTUHECKUX COBBITUSX, KOTOPbIE 0BLIYHO NpeaCTaBIeHbl B 3BYKOBOW (DOpPME, A0IMKHLI NPEACTaBNATLCA C NO-
MOLLbIO TAKTUMBHOTO PasapadkuTens.

lMpumep — lNonkb3oeamenu MO6USILHLIX mefle¢hbOHO8 M0oJTyYarom cuaHas o coobujeHuu nocpedcmeom eu-
6payuu menegoHa.

7.3.6 Mopanepxka A3bIKa XXeCTOB

HeobxoanMo Mcnone30BaTh A3bIK XECTOB ANst nepeaadn uHcopmawuu.

M pumMmevyaHne — CyLL{eCTByPOT pernoHanbeHble, HaunoHanbHble U NIMHIBUCTUYECKUE Bapualnun A3blKa XXeCToB
(em. Takxke 7.6.10).

lMpumepbi

1 WnmepHem-calim mMoxem codepxamb eudeouHpOpMayuo Ha A3biKe Xecmoe ¢ onucaHuem uenell u
cmpykmypb! 0aHHo20 calima.

2 UKT-npodykm Moxxem eKJiro4amb, @ Q0NO0JIHeHUe K onucarnuio Ha 6yMaXxHoOM Hocumerle, KOMINaKm-0ucK
¢ sudeoobpauwjeHueM Ha coomeemcmeyiouweM s3bike 07151 onucaHusi hyHKUUOHanLHocmu daHHo20 npodykma.

7.3.7 Monb3oBaTesin ¢ OrpaHUYEHUAMU MO CIYXY

O6GopyaoBanne u ycnyru B obnactu MKT gomkHbl noaaepXuBaTh Nonb3oBatenei ¢ HapyLUEHUAMU
cnyxa.

MpuMedYyaHUe — HekoTopble Mtogu ¢ HapyLLUEHUeM cllyXa He cnocoBHEI BOCMPOU3BOANTL peub, pacno3HaBae-
MYIO CUCTEMaMM rof10CoBOrO BBOAA AaHHbIX.
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B 7.3.8—7.3.10,7.4.2, 7.4.5 n 7.4.6 copgep>arcsa cneunarnbHble PyKOBOACTBA, KOTOPblE 0COGEHHO BaXk-
Hbl AN NONb30BaTenen ¢ HapyLeHusiMn criyxa. [lononHuTenbHble 06LmMe pykoOBOACTBA, NPUMBEAEHHbIE B 7.1,
7.3.1, 7.3.2, n AONONMHUTENbHbIE CNeunanbHble PYKOBOACTBA TAKKE MOTYT ObITb BaXKHbI ANSl AAHHbIX MOMNb30-
Barenen.

7.3.8 YnpaBneHue rpOMKOCTbHO

Monb3oBaTensam JOIMKHA NPeaoCTaBNATLCA BO3ZMOXHOCTb YBENMMYMBATE UMM YMEHbLUATL FPOMKOCTb THO-
6ol nHchopmauuu, NpeacTaBnNeHHol B 3ByKOBOM chopmare.
3T0 0COBEHHO BaXXHO NPU HAXO0XAEHMMN B LLYMHOIN OKpY>KatoLLlen 06CTaHOBKeE.

7.3.9 YnpaBneHue 3ByKOBbIMU YacTOTaMU

B03MOXHOCTb PeryrnmpoBKM YacTOTbl HEPEYEBbIX 3BYKOB JOIDKHA NPEAOCTaBNATLCA TaM, Iae 3TO HEeob-
X0UMO, UcXoana U3 3agaun. Tam xe, rae 910 HEBO3MOXHO, HEOBX0AUMO MCMONb30BaTb YaCTOThbl HEBLICOKOTO
YPOBHS.

7.3.10 Vcnonb3oBaHue OTAENbHbIX OPraHoOB yNpaBsieHUA ONA pa3HbIX KAHANOB

B cnyyae npeacraeneHus pe4esor U HepeyeBon 3BYKOBOM MHApOpMaLMK, NOCTYNAIOLWEN M3 pasnnyHbIX
UCTOYHMKOB (KaHAaroB), 4OJPKHA NPEAOCTABNSATLCA BO3MOXHOCTb PErYNIMPOBAHUSA TPOMKOCTW HEPEYEBON 3BY-
KOBOW UHpopMaLmu.

7.4 Peub

7.4.1 MNMoppepxKka TEKCTOBOro BBoAa

BBoa BCex AaHHbIX AOMKEH MNOAAEPXUBATLCA MCMONb30BAHMEM KMNaBMaTypbl UNKU YCTPOKCTBA BBOAA
Tekcra.

Tpumep — Knaeuamypa npumeHsiemcsi 05151 npedocmas/ieHus MeKcmoeo2o 3KeueasieHma eeodumMbIX OaH-
HbIX @ MPUJIOKEHUU, UCMoNb3youweM 2os1oc Ons ynpaeneHus delicmausamu.

7.4.2 NoppepxKka ansTepHaTUBHbIX YCTPOUCTB NpU rosioCOBOM BBOAE

I'Ipm McnonbL3oBaHUM ronocoBOro BBoAa AaHHbIX ANA akTUBaUWUKU npouecca AOIMKHbI NpeaoCTaBnATbLCA
ansrepHatuBHbIE cnocoBbl, Takme Kak KnaBULLUHbIE MAHENN UMK YCTPOMCTBA BUAEOKOHTPOSS XKECTOB.

Il pnMmedHaHune — HeKOTOpre NKoan ¢ OTCYTCTBUEM CllyXa He CMoCOGHbI BOCNPOU3BOANTL peYb, pacno3HaBae-
MYH cuCTeMaMu ronocoBoro BBoa AaHHbIX.

7.4.3 Hemble nonb3oBaTtenu

O6opynosaHue n ycnyru B o6nactu KT gomkHel Noaaep>KuBaTh NONb30BaTenei ¢ OTCYTCTBUEM peyMn.

M pnMmedaHune — Y HEKOTOpPbIX none3oBarenei ¢ OTCYTCTBUEM PEYU TaKXKe MOXET OTCYTCTBOBATL CIyX.

B 7.4.1,7.4.2 1 7.6.8 cogepxarca cneymuanbHbleé pyKOBOACTBA, KOTOPblE 0COBEHHO BaXKHbI ANA NOMb30-
BaTenei ¢ OTCYTCTBUEM pedn. [JononHuTenbHble 0bLIMe pyKOBOACTBA, NPUBEAEHHbIE B 7.1, U AOMNOMHUTENb-
HblE cneuuarnsHble PyKOBOACTBA TaKXKe MOTYT ObITh BaXKHbI ANSA AaHHbIX NOMb30BaTENEN.

7.4.4 Monb3oBaTenu ¢ orpaHUYeHHbIMU pPeYeBbIMU BO3SMOXHOCTAMM
O6opyaosaHue u ycnyru B oonactn KT gomkHbl nogaep)xuBartb NOSIb30BaTENEN C HAPYLLEHUSAMU PEYN.

MpumevyaHune — HekoTopble nMogn ¢ HapyLLEeHNEM cryxa He cnocobHbI BOCNPON3BOAUTE peyb, pacno3HaBae-
MYHO CUCTEMaMW ronoCcoBOro BBoA4a AaHHbIX.

B7.4.1,742,7.45n 7.4.6 cogepxarca cneumanbHble PyKOBOACTBA, KOTOPble 0COOEHHO BaXKHbl ANA
nonb30BaTenei ¢ HapyweHnsiMu peyn. JononHuTensbHble obLue pyKoBOACTBA, NPUBEAEHHbIE B 7.1, u gonon-
HUTENbHbIE CneunarnbHbie PYKOBOACTBA TaKKe MOTYT ObITb BaXKHbI ANA AAHHbIX NOSb30BaTENei.

7.4.5 YnpaBrneHue CKOpPOCTbIO rosiocOBOro BBOAA
Monb3oBaTentio AOMmMKHA NPeaoCTaBNATLCA BO3MOXHOCTbL YNpPaBMEeHWs CKOPOCTBLIO rONIOCOBOrO BBOAA
JaHHBIX.

MpumeuaHue — JItofaM c 3aTpyaHEHUSMU pedm YacTo TpebyeTcs ropasao GorbLue BpeMeHM 4s npousHece-
HWUS CTIOB W NPELNOXEHUIA, YeM APYrUM MHOASM.
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7.4.6 CTumMynupoBaHue peyeBoro BBoaa

Tam, rae aT0 BO3MOXKHO, AOMKHA NPeaoCTaBMATLCA BO3MOXKHOCTL KOPPEKLMM PEYeBbIX curHanos. Uc-
Nonb30BaHME KOPPEKTOPA PEYEBLIX CUrHAMOB MO3BONAET NPUMEHATL NPOrpamMMHoe oGecnedeHune, pacnosHa-
loLlee peyb, MHOMMM MNI0ASM, KOTOPbIE B MPOTUBHOM Criyyae He CMOrnu Gbl Er0 UCMONL30BAaTh M3-3a TUXOTO,
HEBHATHOTO rofioca Unu HepasbopUUBOI peyn.

7.5 ®usnyeckne BO3MOXHOCTHU

7.5.1 OrpaHuveHusi no hbmM3nYeCKUM OBMKE HUAM

Ob6opyaoBaHue u ycnyrn B obnactn VKT gomkHbl nogaepkusarb MOMNb30BaTeniein ¢ OrpaHnY4eHusaMu
PU3NYECKON NOABUKHOCTM.

Tpumep — O6LekmbI ynpasneHus1 Q0IKHLI pacnosiazambces 6,u3ko dpyz2 om dpyaa, Ymobbl u3be2ameb He-
obxodumocmu 4pe3mMepHo20 delKeHUs1 KoHeyHocmed.

B 7.5.2—7.5.7 copepxaTcs cneyuanbHele pyKOBOACTBA, KOTOPblE OCOOEHHO BaXHbI ANA NOMb3oBarTe-
nen ¢ orpaHUYeHusIMM (PU3n4eckon NOABMKHOCTU. [ononHuTeNbHbIE 00LLIME PYKOBOACTBA, NPUBEAEHHbIE B
7.1, n AONOMHUTESbHBIE CreLnanbHble PYKOBOACTBA TakKe MOryT ObiTh BaXHb! 4111 JAHHBIX NOMb30BaTENen.

7.5.2 O6ecneyeHue perynupyemMoro pacnonoXeHna OpraHoB ynpaBreHus

Pa3meLleHne 00bEKTOB yNnpaBneHus U aKpaHHbIX 0ObEKTOB AOSDKHO PErynMpoBarbCA NO BbICOTE W MO-
NOXeHMI0, YTOOLI MoNbL30BaTeNb MOT BCEerga 40 HUX 4o0paTbea. 3TO BaXKHO ANA NI0AEN C OrPaHMY4eHHON NoA-
BUXXHOCTbIO, HanpuMep, NepeaBuraloLLMxXca B MHBaNMaHOM Kpecne, Ha KOCTbIISIX UM C XPOHUYECKON 60nbio
B CyCTaBax.

7.5.3 Moppepxka oAHON PYyKU (NHOOOM)

Monb3oBaTento HeoOXoAUMO NPefOoCTaBMSATbL BO3MOXHOCTb YNpaBneHus Noboi pykon u unsberarb He-
06X04MMOCTU OJHOBPEMEHHOTO UCMONb30BaHUsSI 0GEUX PYK.

7.5.4 OrpaHuyeHus no hpmusnveckomn cusne

OBbekTbl ynpaBneHus 40MKHbI NepeMeLarbCcsi ¢ MUHUMArbHbIMU (hu3nyeckuMmn 3aTparamm (B pamkax
BbINOMHAEMOW onepauun). [BMXeHNE U cuna 4acTo UCNONb3YIOTCA B COMETAHUMU.

Pa3nuyHble BapuaHTbl NPUMOXEHUS CUSbI BKALOHAIOT Ha)aTtue, 3axBat, CAaBnMBaHME U NOBOpPa4uBaHue.

3710 0COGEHHO BaXHO AnNsi NoAen ¢ orpaHUYeHnaMU U3N4eckon Cunbl, HaNpPUMep NepeHecLnXx WUH-
CYInbT.

lMpumep — O6LekmsI ynpaeneHusa paspabameieatromcsi ¢ yyemom ¢hopmMbi, pa3mepa, Hadnexawe2o0 pac-
CMOsAHUSA U Ka4ecmea 1oeepxHocmu, Ymobhbi UX MOXHO 6biN10 sieeko ebibupamb, ynpaeamb U CXXuMamb/3axea-
mbleamb/npueodume e deuxeHue.

7.5.5 OrpaHuvyeHua no ynpaesfieHUIO ABUraTesnieM

WKT-oGopyaosaHue A0MKHO NOAAEPXMBATL NOML30BATENEN C OFPaHUYEHMSIMU HA YNpaBreHne asura-
Tenem. OHU He AOMKHLI NPEeAbABNATL BLICOKUX TPeGOBaHWUI K NOBKOCTH.

Mpumep — [Ins nonb3oeamenell ¢ ozpaHUYeHUSIMU Ha ynpaenieHue euzamenem MOXHO UCIMOMb308amb
2o0510c0€0e ynpaeneHue.

7.5.6 KomneHcauma orpaHn4YeHHbIX BO3MOXHOCTEN TOYHOrO ynpaBsrneHus ABurarenem
O6bekTbl ynpaBrieHNs 4OMkHbI KOMIMEHCUPOBATL OFPAaHUYEHUSI BO3SMOXKHOCTEN TOYHBIX ABMKEHUNA (Ha-
npumep, Npu TpeMope).

lMpumepbi

1 Yempolicmeo cnexeHust uMeem ecmpoeHHbIl 2acumens KonebarHul npu mpemope.

2 Cxopocmb OmK/IUKa MbIWU MOXem ycmaHaeiueambsCs maKumM oopa3om, Ymobbi Hebonbuiue deuxeHust
Kypcopa ebi3biganuch 601bWUMU (hU3UYeCKUMU O8UXEHUSMU.

7.5.7 ObecneyeHue AOCTATOMHOIO BPEMEHMN OTKIMNKA

Ecnu 3agavya TpebyeT BbINONHEHUS OTBETHLIX AENCTBUI (HanpuMep, HaXkaTue KHOMKW unu Habop WH-
dopmauum) B Te4EHUE OrPaHMHYEHHOTO BPEMEHU, TO ANS TOr0, YTOObl AaHHLIN OTBET Obln AEHCTBUTENbHBIM
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(Tanim-ayT), 9TO BpeMs AOMKHO PErynupoBaThCs Norb3oBaTeneM, BKMoYas BOSMOXHOCTb OTKIIOYEHUA BCEX
BPEMEHHBIX OFrpaHUYEeHUN.

BaxkHo paspabartbiBaTh 060pynoBaHue u ycnyru B oonactu KT takum o6pasom, 4ToObl Tanm-ayTbl HE
ABMSANUCH CYLLIECTBEHHOI YaCTbiO B3aMMOAEWCTBUSA, UM YTOOLI BbINOMHAMNOCH XOTS Obl 0AHO U3 CneayloLwmux
NOMNOXEHWN:

- Nosb30BaTenNo paspeLlaeTcs oTkn4aTb TanM-ayT;

- MONb30BaTENO PaspeLlaeTcsi perynuposarb Taim-ayT B npegenax 60nbLoro uHrepeana, kak MuHU-
MyM B A€CSATb pa3 NPeBOCXOAALLEro MHTEPBAaN HACTPOWKKU MO YMOMYaHMUIO;

- Monb3oBaTenb MNOMNyYaeT NpeaynpexaeHne nepes UCTEH4EHMEM BPEeMeHU, eMy paspeLuaeTcs npoane-
BaTb TaiM-ayT NPOCTLIM ABMKEHUEM (HAaNpUMep, «HaxMuTe ntobyto KnasuLly») U JaeTCs BPeMsi Ha OTBET;

- Talm-ayT ABMNSAETCA BaXHOM YaCTbio COObITMA, MPOUCXOAALLErO B peanbHOM BPEMEHU (Hanpumep, ayk-
LIMOH), M HUKAKOW anbTepHaTWBbI 4SS HEr0 HE CYLLECTBYET;

- OCTaHOBKAa BPEMEHW ABNSAETCHA BAXKHOMN YacTbio AeATENbHOCTH, B KOTOPOI BPEMSA UMEET DOMbLUIOE 3HA-
yeHue (Hanpumep, COPEBHOBATENbHbIE UMPbI UM TECTUPOBAHUE C KOHTPONEM BPEMEHW), U BPEMEHHbIE orpa-
HUYEHNUS HE MOTYT ObITh pacluMpeHbl 6e3 HapyLIeHUs 4eATensHOCTU.

7.6 KOrHUTUBHbIE BO3MOXHOCTU

7.6.1 OrpaHM4YeHUss KOTHUTUBHbLIX BO3MOXHOCTEN

O6opyaoBaHue u ycnyru B obnactu UKT gorkHel noggepkusaTe Mofb3oBarenen ¢ orpaHnyeHusammn
KOrHUTUBHBLIX BO3MOXHOCTEN.

B 7.6.2—7.6.10 cogepxatca cneunanbHble pyKkOBOACTBA, KOTOPble OCOOEHHO BaXHbI ANsl NONbL30Ba-
Tenei ¢ OrpaHMY4EeHUsIMU Pa3NUYHbIX KOTHUTUBHBIX BO3MOXHOCTEN. [ononHuTenbHble 0bLme pykoBOACTBa,
npuBeAeHHbIE B 7.1, M AONONHUTENbHbIE CNeuuansHble PyKOBOACTBA TAKXKE MOTYT ObITb BaXMbl AN51 AAHHbIX
nonb3oBaTenen.

7.6.2 HegonycTMMOCTb HEOOOCHOBAHHO BbICOKMX KOTHUTUBHbIX 3anpocoB

O6opyaoBaHue u ycnyru B obnactu UMKT gomkHbl n3beratb HeONpaBAaHHO BbICOKUX KOTHUTUBHbLIX
TpeboBaHuii K Nnonb3oBarensam, obecneynBas MakCUMarnbHyO0 NPOCTOTY U MOHATHOCTb OCHOBHBIX AEWUCTBUN,
HeobxoaAMMbIX Ana ynpasneHuss obopyaosaHWeM Unu Ang nonb3oBaHWs ycnyrou. Npumexnenne nocnegosa-
TENbHOCTU MOXET CNOCOBCTBOBATL CHUMXKEHWUIO KOTHUTUBHBLIX TPEOOBaHWI K NONbL3OBATENAM, B TO Xe BpeMsA
BO3MOXHOCTb NPOCMOTPA MHpOPMALIMKM MOXKET MOMOYb CHU3WUTb KOTHUTUBHbIE TPeBOBaHUSA.

Mpumepnb!

1 Cucmema npedocmassisiem KOHMEKCMHO-3a8UCcUMYI0 NTOMOWb, YmMobbi u3bexams YpemepHol Haepys3-
KU Ha namMsamb U No3HaeameslbHbIe€ ClIOCO6HOCMU M0oJIb308amenis.

2 Ymobbl uzbexxamb Heob6xo0uMOCMU 3aNoMUHaHUs1 NapoJisi, Ucnonb3yiomcesi 6uoMempuyeckue nokasa-
menu.

7.6.3 NMomowb B NOHUMAHUMU

Mudopmauua aomkHa BbiTb nNpeacTaBneHa M opraHu3oBaHa TakuMm obpasom, 4YTobbl OkasaTb CoAen-
CTBME NOMb30BAaTENO B NOHUMAaHUN.

PacnonoxeHue nHgopmaumn u o6 bEKTOB YNpaBREHUS ONpeaensieT, HACKONbKO OHW NErku AnsA YTeHUsi
noabMU CO 3PUTENBHBIMU UMW KOTHUTUBHBIMKU HapyLLeHUsIMU. DaKkTopbl, KOTOPble HEOOXOAUMO YYMTbIBATb,
BKJOMAIOT FTOTMYECKYIO IPYNNUPOBKY MHpOPMAaLUK MM 0O BLEKTOB YNPaBMNeHUs!, UCNOMb30BaHNE COOTBETCTBY-
IOLLMX SPNbIKOB W 3arofOBKOB, ANMHY CTPOKU TEKCTA, COOTBETCTBUE MHpOpMAaLMK U B3aUMOAENCTBUS NIEMEH-
TOB YNpaBneHus npeanpuHUMaembiM AeRCTBUSIM.

lMpumep — lMocnedoeamesnibHOCMB hUIUYECKO20 PACOJIOKeHUs], odepedHocMmU, 2pYyNNuUPoOeKU U pasme-
WeHUs1 KHOMOK ynpaeJsieHus1 Ha 3anuchkiealowux ycmpolicmeax criocobcmeyem MOHUMaHUK Ha3Ha4yeHusi om-
OdenbHbIX a51leMeHmoe ynpaeseHusl.

7.6.4 Ucnonb3oBaHue AOCTYNHOIO ANA NOHUMAaHUA CIIOBAPHOrO 3anaca

Jlekcuka, ucnonb3yemasi ons onucanua u ynpasneHusi obopyaosaHuem u ycnyramm UKT, gomkHa co-
CTOSATb M3 KaK MOXHO Gonee npocTbiX AN NOHUMAHMWS BbIPAXEHWI U TEPMUHONOTMKU, HE3ABUCUMO OT YPOBHS
3HaHUI U KOTHUTUBHBIX CNOCOGHOCTEl Nonb3oBaTenen.

[ns NOHUMaHUA BbIPAXEHWIA 1 NEKCUKM, KOTOPAs MOXET ObITb HE3HAKOMOI NONbL30BATENO, MOXET Npes-
naratbCcsi TONKOBaHWE UMW rNoccapuit.

13



rOCT P 56256—2014

lMpumepsb!

1 B npunoxeHusix, KOMophbie UCMOIb3YIoMCs WUPOKUMU CJIOSIMU HacesleHUs1, BMecmo mepMuHa «cenmu-
uemus» Yauje Ucnosib3yemcsi MepMUH «3apaXxeHue Kpoeuy.

2 [lpu ucnonb3oeaHuu crneyuanu3upoeaHHbIX mepmMuHos, abbpeeuamyp u akpoHumoe npedocmaesisiiom-
CA1 CCbIIKU Ha OCHOGHbIe CmambU, ec/lu MMOHUMaHue daHHbIX MepMUHO8 Heo6X00UMO @ KOHMeKCMme UcCob30-
eaHus.

7.6.5 Npacdhnueckoe npeacraeneHne uHpopmauumn

Tam, rae 910 BO3MOXKHO, MHPOPMALIMA AOMHKHA NPEA0CTaBNATLCA B BUAE CUMBOMOB UNN rpadouku Ansi
yINyYLeHUA NOHUMAHWS MHGOPMALMK Monb3oBaTeneM. JSlioau, KOTOpble HEe MOMYT rOBOPUTb, YacTO UMEIOT
TPYOHOCTU C YTEHUEM TEKCTYyanbHOW MHGOPMAaLWK, U TOr1a CKOPOCTb MOHUMAHMS MHpOPMAaLMK YBENUYNBA-
eTca NyTeM NPeACTaBNEHUS TEKCTYarlbHON MHApOPMAaLIMK B BUAE CUMBOJIOB UITU rpachuKu.

Mpumep — [ns nodeli ¢ o2paHUYeHHLIMU A3bIKOBLIMU YMEHUSIMU U HaebIKaMu UCTIOfNbL3YIomCcs UKOHKU.

7.6.6 icnonb3oBaHMe KOHTPOSIbHbIX CUTHASIOB

OGopyaosanue 1 ycnyru B oonactu MKT AormkHbI NPeaocTaBnsATh COOTBETCTBYIOLME METKU ANA NOMO-
LK NOMb30BaTenNsAM B NPUBREYEHUM BHUMAHUSA K BXKHOW MHAOpMaLMy (Hanpumep, ynpasneHme COCTOAHNEM).

Tpumep — BaHkomam ebidaem ebidesieHHoe coobujeHue: «lloxanyicma, 3abepume eawy Kapmy>».

7.6.7 PerynupoBKa CKOPOCTU B3aUMOAEUCTBUSA

Tam, rae 310 BO3MOXKHO, CKOPOCTb B3aUMOAENCTBUA JOSHKHA PErynupoBaTbcs nosb3osarenem. Monb3o-
BaTensM C KOrHUTUBHbLIMU HAPYLUEHUSIMWU MOXET NOTPeBOoBaThLCA 0OMbLUE BPEMEHU AN BLINONHEHUA onpeae-
TIEHHbIX JENCTBUMA.

TMpumep — Monw3oeamerns uMeem 803MOXHOCMbL KOHMPOIUPOBamb CKOPOCMb aémoMamu3upoeaHHo20
npedcmaesieHuss UHgopmayuu.

7.6.8 MNay3bl 1 OCTAHOBKU

Bo BpemMs ABMxeHUA, MepuaHns, NPOKPYTKU UK aBTOMAaTUYECKOro 0OHOBNEHMA MHCPOpMAaLIMK Y NONb30-
BaTensa A0SHkHA OblTb BO3MOXHOCTb Nay3bl MM OCTAHOBKU AAHHOIO AMHAMUYECKOro npeacTasneHus. Maysa u
OCTaHOBKA Takke NOMOratoT MoJSib30BaTENAM KOHTPOMNMPOBAaTbL CKOPOCTL B3aMMOAENCTBUA.

MpumedaHune — B TOCT P MCO 14915-2 npepocTtaeneHo AONOMHUTENBHOE PYKOBOACTBO MO YNPaBMeHUIo
LVHaMUYeCcKUM npefcTaBneHneM nHdopmaLumm.

7.6.9 MuHMMM3aUuA npeaBapuUTeNbHON NOArOTOBKU

O6opyaosaHue u ycnyrn B obnactu VKT gomkHbl pa3pabatbiBaTbCs C yY4ETOM OOLUMX YMEHWIA NOMb30-
BaTens u Takum o6pasoM MUHMMU3NMPOBATL HEOOXOAMMOCTbL CreLUnanbLHOro 0byYeHus.

lpumep — CneyuanusupoeaHHasl cucmema o6MeHa coOGWeHUSIMU UMUMUpyem eHeWwHul eud u pyHKyuU
wupoKo ucnons3yowelica cayX6bl 3NeKMpPoHHOLU MoYmbl.

7.6.10 MNopaepxka KyNbETYPHbIX U A3bIKOBbLIX Pasnuyuii

Jlekcuka, ucnonb3yemasa ans onucaHus U ynpaeneHusa obopyaoBaHueM u ycnyramum B obnactu UKT,
O0IMKHA COCTOATb U3 BbIPAXXEHUIN, NOHATHBIX AN NOMb30BaTenen ¢ KyNnbTYPHbIMU U A3bIKOBLIMU Pa3NUYUSIMMU.

O6opyaoBaHue u ycnyru B o6nactu UKT, ncnonb3yoLme NCKNIOYUTENbHO aHIMUACKUI A3bIK, MOTYT CO3-
AaTtb Nnpobnemsl 4OCTYNHOCTU ANS NONb3oBaTenei, He BNajeloLMX aHmMUMCKUM S3bIKOM, €CNK TOMbKO Npo-
LlecCbl B3aMMOAENCTBUA HE CONPOBOXAAIOTCA NepeBoaOM C A3blKa NOMb30BAaTENA U HA HEro.

OnHuM 13 cnocob0B yny4LleHW NOHUMAHUSA NOSb30BATENAMMU C KYTBTYPHBIMU U A3bIKOBLIMW Pa3nuymsi-
MU SIBNSETCA NPUMEHEHUE MKOHOK, pa3paboTaHHbIX ANA MEXAYHAPOAHOIO UCNONb30BaHUSA.

Tpumep — Ungpopmayus 06 ycmaHoeke docmynHa Ha pasHbIX f3biKax U eKilo4aem OaHHbIe O MOM, Kak
ebIbupamsb A3biK ynpaeneHus o6opydoearuem unu ycayzol UKT.
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8 PekomeHaauum, cBsi3aHHbIe C XapakTepMUCTUKaMU NocTaBreHHbIX 3aaay

8.1 BbIinoriHeHUe NOCTaBrIeHHbIX 3a4a4, OCHOBaHHbIX HA KOHTEKCTEe UCMOSIb30BaHUA

O6opyanoBaHue u ycnyru B obnactu KT a0omkHblI NO3BONATL NOMb30BATENSAM MErko BbIMOSHATL 3a4a4u
B nopsiake, Haubonee nogxoasaLlemM AnsA YCNOBUiA MCNONb30BaHUS.

lMpumepsb!

1 Monb3oeamenk Moxem ebiOpamb TU60 Mowiazoeoe 8bINoJIHEHUE 3adayqu ¢ MOMOWbLIO PYHKUUU-Macme-
pa, nu6o eninonHeHue 3adaqyu nymem HernocpedcmeeHHO20 UCIT0/1b308aHUsI KOMITTIGKCHO20 AUal0206020 OKHa.

2 [Monb3oeamersis MOXem ebibpamb UCMNO/Ib308aHUe Npo2paMMbl YMeHUs ¢ MOHUMOopa & croKoliHol 06-

cmaHoeKe unu YmeHus rno cucmeme Gpalins e wymHol o6cmaHoeke.
8.2 OGecneyeHue ankTepPHATUBHbIX NYyTeW BbINONIHEHUA NOCTABSIEHHON 3a4aum

O6opyanoeaHue u ycnyru B obnactu UKT gomkHbl NpeaocTaBnsiTh Nosib30BaTENAM BO3MOXHOCTb BbIOU-
paTbh MeXay ansTepHaTUBHbLIMK CocoBamm BbIMOJIHEHUA 3a4a4 (ECnu 9TO YMECTHO).

MpumedvyaHne — B HeKOTOpbIX crydasix 3ajadva KOHKPETW3WMPYETCH C MOMOLLBIO OMNPEeAEeneHHoR cucTemsl
w/vnu 3agava gorkHa BbiTb BbINOIHEHa B OoNpefeneHHoNn cpefe. Takme cucTeMsl U/mMnu cpedbl MOTYT HaKnafbiBaTk CBOU
COBCTBEHHbIE OrpaHUYeHus.

Tpumepsb!

1 Cucmema noseosnsiem noJsib30eamesnio onpedessime NopsdoK ebinosiHeHus delicmeul e 3adaye, 8 Komo-
poli He mpebyemcs cobnrodeHus onpedesnieHHo20 nopsidka delicmeull.

2 QyHKyus-mMacmep ucnosibayemcs 015 8bINOJIHeHUs C/I0XHOU 3adaqyu, meMm caMbiM N0J1b308amenio npe-
docmaensiemcs ebibop «cmaHOapmHo20» (m.e. 10 YMOJI4aHUI0), ITOJSIHO20 UJIU Hacmpaueaemoz20 Habopa del-
cmeuli Ons ebinosiHeHUs nocmasJsieHHoll 3adayu.

8.3 BbINONMHEeHMe TEeXHUYECKOro OOCAYXMBAHMA M [OpYyrMX onepauui, He CBA3aHHbIX
C MOCTaBfIEHHOW 3agaven

O6opynosaHue u ycnyru B obnactu UKT AomkHbI MMHUMU3MPOBaTL HEOOXOAUMOCTL 0OCNYXMBaHUA,
HaCTPOWKKN 1 apyrux obecnevmBaroLLmx onepauun.

lMpumepbi

1 Cucmema aemomamu3upyem murioebie 3adayu, makue Kak oyucmka ducka.

2 [pu ebikNOYeHUU cucmeMbl cucmema coxpaHsiem Hacmpolku 0ns ydobcmea rnoskb3oeamesisi U 60CINpPO-
u3zeodum ux npu ocywiecmersieHuuU noJsib3oeamesieM nepes3azpy3Ku.

9 PekoMeHaauun B OTHOWEHUN 060pPyAOBaHUA U IKCNMyaTauuoHHbIe
XapaKTepucTUKm

9.1 OCHOBHbIE NONIOXEHUA

9.1.1 Noaaepka OCHOBHLIX U BCMOMOraTesnbHbIX (DyHKLWUN

PekomeHnayetcs cneayiollee.

a) OcCHOBHblEe (PYHKUMU, HEOOXO0AUMbIE AN BbINOSIHEHUS OCHOBHLIX 3a4ad, ANS BbINOMHEHUA KOTOPbIX
npeaHasHaveHbl 06opyaoBaHue unu ycnyra B obnactu UKT, omkHbl ObiTb B MaKCUManNbHO BO3MOXHOM CTe-
neHu AOCTYNHbI ANA UCNOMNb30BaHUS BCEMU MOSIb30BATENSMMU.

0) BcnomoratenbHble hyHKUMKU, KOTOPbIE NOAAEPKUBAIOT MU PACLLMPAIOT OCHOBHbIE (DYHKLMMU, JOMK-
Hbl ObITb 4OCTYMHbI AN UCMONb30BaHUA 6ONbLUMHCTBOM NMOSMb30BaTENEN.

Tpumep — [MockonbKy eeod mekcma siensiemcsi ocHoeHol ¢byHKkyueli npozpamMmel o6pabomiku meKcmoae,
npedocmaesnsomces pasfiudHbie criocobbl eeoda mekcma A1 B03MOXHO WUPOKO20 Kpyaa nosib3oeameredl.

9.1.2 MNMopaaok TexXHMYecKoro o6¢cnyxuBaHna

CxoaHOE€ No HasHa4YeHuto 060pyaoBaHUE UK YCITYTU A0IDKHBI UMETL 00LLME (hYHKLUMKN U XapaKTEPUCTUKN
AOCTYNHOCTM.
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Tpumep — [JocmynHocms o6opydosarusi u ycnya e o6nacmu UKT e npedenax o0HOU cepuu coanacyemcsi.
9.1.3 JOCTYNHOCTb PYKOBOACTBA NOSib30OBaTens

JoCTynHOCTL PYKOBOACTBA MOMNb3oBaTens AomkHa ObiTb CONOCTaBMMA C AOCTYNHOCTbIO APYrUX (OYHK-
uuii obopyanoBaHusa unu ycnyr B obnactu UKT.

MpumedyaHue — PyKoBOACTBO Nomnb3oBaTeNs COAEPXUT NOACKA3KkN, 06paTHYIO CBA3b, UHGOPMaLMIO O cocTo-
SIHAW, YNpaBreHne ownbkamMu 1 MOMOLLb B PEXUME pearibHOro BpeMeHM.

9.1.4 ObGecnevyeHue 6e3onacHoOCT UHPOPMaALUN

MHdopmauma 0 BO3MOXHbIX pUCKax, CBA3aHHbIX C 060pyA0BaHMEM U YyCRyramu, X KOMNOHEHTaMU U X
ncnonb3oBaHNeM, AOrhKHa NPeaoCTaBNATLCA C UCNONL30BAHNEM hOPMATOB, KOTOPLIE MNO3BONAIOT UINOXUTh
Takylo MHOPMALMIO B NOHATHON ANsi Nonb3oBarenen opme.

Tpumep — Ucnonb3yembie 8 o6opydoeaHuu Mamepuarbl, sensoujuecs 10o0eumsiMu UUu cnocobHbie ebi-
3eamb annepauyecKue peakyuu, GOJDKHLI OmMMeYambCs NPUKPenieHHbIM K 060pyAdoeaHU o MocMosHHLIM Npead-
ynpedumersibHbIM 3HaKOM, Komopbill Moxem Obimb J1e2Ko npovYumaH U MoHSIM nofb3oeamensamu (Harnpumep,
mekcmom u wpugpmom Bpalins).

9.1.5 ObecneyeHune B3aumMoaemcTBuA

O6opyaosanue u ycnyru B obnactu UKT, npegHasHa4yeHHble ana pabotel ¢ apyrum oGopyaoBaHueM
unu ycniyramm B obnactu UKT, He AOMmkHbI NpepbiBaTh UM NPENATCTBOBaTL paboTe CBA3aHHLIX C AOCTYNOM
dyHKUMI Takoro gpyroro obopyaosaHma u ycnyr B obnacru UKT.

Tpumep — Yempoliicmeo umeem 6onbuwoe konuvyecmeo USB-nopmoe u moxem noddepxueambs 0OHO-
8peMeHHOe He3asUCUuMOoe COeUHEHUEe Pa3fiuyHbIX ycmpolicmne, 6KJTI0Yast MHOXeCMeeHHbIe ecrioMo2amerbHbie
mexHosozuu.

9.1.6 [Jonycku Ha OWNOKN

Bce nonb3osarenu AOMKHbI ObiTh 3aLUMILEHbI OT MOCNEACTBUMIA CAYYaWHbLIX MW HEMNPEAHAMEPEHHbIX
OENCTBUNA.

3710 0COBEHHO BaXKHO ANA NtoAel ¢ OrpaHUYEHHBbIMWU BO3MOXKHOCTSAIMM, NOCKOMNbKY OHW YaLle 0ObIYHOro
UCMbITLIBAIOT TPYAHOCTU B UCMPABIEHUN OLUMOOK.

Tpumepnb!

1 SnemeHmbi pacrosioxeHbl makum o6pa3om, Ymobbl ceecmu K MUHUMYMY OWUGKU.

2 [Mpedocmaensitomcesn npedynpexdeHus: nocnedcmeull owubok.

3 MpedycmompeHa pyHKYUs ycmoliyueocmu K omKa3am.

9.1.7 KomaHabl «OTMEHUTb» U «NOATBEPAUTBLY»

Cneayoowme pekoMeHgauuu COOTBETCTBYIOT OOLEMY MPUHLUUMNY 3PFOHOMUYHOCTH, U, TEM HE MEHee,
MexXaHM3Mbl OTMEHbI AEWCTBUA OCOBEHHO BadkHbI ANs NONb30BAaTeNen ¢ OrpaHUHEHHbIMU BO3MOXKHOCTAMM,
Yy KOTOPbIX 3HAYUTENbHO BbILLE BEPOATHOCTbL HenpegHaMepPeHHbIX AeNCTBUIA. TakuMm NOnNb30BaTENSAM MOXET
notpeboBaTbCsl 3HAUUTENBHOE BPEMA U 3HAYMTENbHLIE YCUMNUA ANA UCNIPaBNEHNS TakKuX HenpeaHamepeHHbIX
OENCTBUN.

a) Monb3oBatenu AO0MKHbI ObITb B COCTOSIHUW NOSIHOCTbIO OTMEHUTb AENCTBUA, COBEPLUEHHbIE CUCTE-
MOW B OTBET Ha UX KOMaHAbl.

6) Ona AeicTBUR, KOTOPbIE HEBO3MOXHO OTMEHUTb, HEOBX0AMMO NPEeaYCMOTPETL NOATBEPXKAESHUE Aeit-
CTBUSA MONb30BAaTENEM, Npexae Yem 910 AencrTeme 6yaeT BbINOMHEHO CUCTEMON.

Tpumep — lMonb3oeamens, cmpadarouwjuli 6one3HLI0 [TapKUHCOHa, MoXem HernpedHaMepeHHO npou3see-
cmu psid Haxamuli Knaeuuw, meM caMbIM aKmueupysi HECKOJIbKO Ouasio208biX OKOH, Komopkie HY)XHO y6pams.
Ucnosnb3oeaHue HeCKOJIbLKUX Wa2oe ¢pyHKuuu OMmMMeHb! Mo)Xem ro38oJiumb rosib3oeameslro J1eeKo eoccmaHo-
eumb nepeoHa4vyalslbHOe cocmosiHue.

9.1.8 ObecnevyeHue 6e30NacHOCTH

Puck cny4yaHOro BKNIOYEHUSI UMK OTKMOYEHUS PYHKLUUIA 4OCTYNa A0MX¥eH 6biTb MUHUMU3UPOBAH.

9.1.9 buomeTpunyeckue gaHHble

Ons nonb3oBartenei, KOTOpble HEe MOryT o0ecne4ynTb ykasaHHble OMOMETPUYECKME AaHHbIE, AOMKHbI
ObITb npegycMoTpeHbl anbtepHaTuBHbIe CpeacTBa.
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lpumep — Ucnonbsyemcss aymeHmMuGbUKayusi 20710COM UL omrieyamkom 60sLwo20 nansya, Ymobbl
rnonb3oeamenu, Komopbie He UMeom PYyK unu Komopkbie He Mmoaym npouseodumb 36YKU pedu, maKxe moenu
npoiimu mMepkl 6ezonacHocmu.

9.2 MexagyHapoaHble cTaHgapTbl HA UKT-o6opyaoBaHue

9.2.1 MNMpuMeHeHne HeOGXOAUMbIX CTAaHOAPTOB

O6opynosaHue u ycnyru B obnactn KT fOmKHbI COOTBETCTBOBATL HMMKECNEAYIOLLIMM MEXAYHAPOAHbBIM
cTaHgapTam. OTO BaXKHO KaK C TOYKU 3PEHUS OXXuAAaHWI NONb30BaTenen, Tak u B nnaHe obneryeHnsa noakrno-
YEHUA BCNOMOraTenbHbIX TEXHOMNOTMUN.

9.2.2 YcTpoicTBa BBOAA

PekomeHzaLum no COCTaBNEHUIO PYKOBOACTB MO YCTPOMCTBaM BBOAA 060pya0BaHUs U yenyr B o6nactu
KT cm. B [1].

9.2.3 BugeotepmuHansl

PekoMeHaaummn no cOCTaBNEHUO PYKOBOACTB NO YCTPOKCTBaM BbiBOAA 060pyaoBaHMA U ycnyr B obna-
¢t UKT (cM. TOCT P NCO 9241-300 n NOCT P NCO 9241-302).

9.2.4 Pabouue ctaHuumn

PekoMeHaaumu no ycTpoicTBy paboumnx ctaHuuii o6opynosaHus u yenyr B obnactu KT npeacraBneHsl
B FOCT P NCO 9241-5.

9.2.5 MporpammHoe obecneyeHune

MporpammHoe obecneveHne KOMMOHEHTOB ycnyr B obnactu UKT cooteetcreyer [9], TOCT P UCO
9241-110, [2]—[7].

9.2.6 MporpamMmMmHoOe obecneyeHue MynsTUMeana

MporpammHoe obecnedeHne MynbTUMEAUWHBLIX KOMMOHEHTOB ycnyr B o6nactu UKT cooTBeTcTByeT
MOCT P UCO 14915-1, FTOCT P UCO 14915-2 u [10].

9.2.7 CeTeBO€ nporpamMmMmHoe o6ecnevyeHue

CeTeBoe nporpamMmHoe obecnedeHne KOMMOHEHTOB ycnyr B obnactu UKT, Bkniovaa UHTEPHET, cooT-
BETCTBYET [8].

9.3 BcnomorarernbHble TEXHONOruu

9.3.1 MoaknioyeHne BCNOMOraTrenbHbIX TEXHONOrumn

Moaoepxkka NOAKMIOYEHNS BCMOMOraTenbHbIX TEXHOMNOIMIA A0MKHA obecneunBaTh Cnocobbl B3aumogen-
CTBMS, KOTOPbIE HE NpeayCMOTPeHsbl 06opyaoBaHUemM Unu ycnyramu B obnactu UKT.

HeKkoTopble 3aKpbITble CUCTEMbI HE MO3BOMAIOT OCYLLECTBNATL NOAKNIOYEHUE BCNOMOraTenbHbIX TEXHO-
noruin. B Takux crnyyasax BaxkHO paspaboTarb 3aMKHYTYIO cucTteMy Takum o6pa3om, 4toObl noan ¢ cambiMu
pasnuYHbIMU BO3MOXKHOCTAMM MOTIM UCNOMb30BaTb Takylo cuctemy 6e3 kakux-nmbo noakno4aemMbIX BCOMO-
ratenbHbIX TEXHOMOTUIA.

Ecnu o6opyaosaHue unum ycnyru B oénactu KT no3sonsitotT nonb30BaTensiM BbIMOMNHATL BCE BXO/HbIE
OYHKUMK, BKNKOYAA HaBUraLuuio, UCMOnb3ys TONbKO BBOA C MOMOLLBIO KIlaBuaTypbl (MMM 3KBUBANEHTA KnaBu-
arypbl), He 3aBUCALUMI OT BPEMEHU, BCMOMOraTesibHble TEXHOMOMMK, NOAKNIOYEHHbIE K 060pYAOBaHUIO UK
ycnyram, MOryT 6bITb UCMONb30BaHbI AN NOAAEPKKU anbTePHATUBHBLIX ()OPM BBOAA.

Ecnu o6opyaoBaHue unu ycnyrm B obnactu VKT npegocTaBnsaioT TEKCTOBLIM 3KBUBANEHT ANSA BCEX Bbl-
XOAHBIX AAHHbIX, BCNOMOraTesbHbI€ TEXHOMOMM, NOAKMIOYEHHbIE K 060PYAOBaHUIO UNK yCiyram, MOryT BbiTb
MCMNOmnb30BaHb! ANS NOAAEPXKKMA anbTePHATMBHbLIX (hOPM BbIXOAHbIX AaHHbIX.

9.3.2 MNopaepxKka KOMOGUHALMIW BCNOMOraTeribHbIX TeXHONOTUMN

Co4yeTaHNUA HECKOMbKMX BCMOMOraTenbHbIX TEXHOMOMMIA He AOSKHbI HapyllaTb (YHKUMM OTAENbHbIX
BCMNOMOraTenbHbIX TEXHONOMMIA.

OT0 MOXET ObITb AOCTUIHYTO NyTEM NMPOMYCcKa BCEN MHOPMALUN YEPES BCIOMOTATENbHYIO TEXHOMOMMIO
Ha nobble apyrue NOAKMIOHYEHHbIE TEXHOMOTUMU.

B cny4yae #3BeCTHON HECOBMECTUMOCTMN O4Y€Hb BaXHO, YTOObLI MHOPMaLMA O TAKUX HECOBMECTUMOCTSIX
Obina AOCTYNHA NONb30BaTeN!o.

Mpumep — Hecoemecmumocmu yemko nepeyucsieHk! Ha eHewHell CMOPOHe YraKoeKu nNpoodyKyuu.
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9.4 OT60p M byHKUMOHMPOBaHKE 060pyAOBaHUA U ycnyr B o6nactu UKT

9.4.1 ObecneuyeHne 4OCTYNHOCTU UH(POpPMaLMKN

Mudopmauus o gocrynHoctu o6opyaosanus unu ycnyr B obnactu UKT gomkHa 6biTh OCTYNHA B hop-
Martax, KOTopble MOryT ObITb UCMONb30BaHbI NIOALMU C Pa3HBIMU BO3MOXHOCTAMM.

Koraa nonb3oBarenu nokynaioT U UCnonb3yloT obopyaosanne u ycnyru B oonactu UKT, BaxxHo, 4TOObI
OHM UMenn uHcpopmaLmIo 0 JOCTYNHOCTM 0BopyaoBaHua u/mnu ycnyrm B obnactu UKT, yrobbl OHM MOrnK
onpeaenuTb, OTBEYAET NU 3TO UX NOTPEOHOCTAM.

9.4.2 ObecneyeHne niopmMaumen o LefieBOM KOHTEKCTEe UCNONb30BaHUA

PekoMenayetcs cnegyioLlee.

a) Mo BO3MOXXHOCTH, MH(pOopMALMA O AMana3oHe yCNoBUI UCNONB30BaHMA, ANst KOTOPOro pa3paboTaHbl
o6opyaosaHue unu ycnyru B obnactu UKT, aomkHa GbiTb BKNIOYEHA B NOMOLLIbL B PEXXMME pearnbHOro BpeMeHu
B OTHOLLEHUW 000PYAOBAHUSI UNK YCRIYT.

6) Tawm, rae He NpeacTaBNAETCA BO3MOXHbLIM BKNIOYMTL B NOMOLLb B PEXXUME PearnbHOr0 BPEMEHU UH-
chopmaumio 0 AnanasoHe ycrnosuit MCNONb30BaHMS, AN KOTOPOro paspaboraHbl 000pyAOBaHUe Unu ycnyru B
obnactu UKT, Takas uncopmauus aomkHa ObiTb NpeacTaBneHa B Ne4aTHoOM 1 aApyrmx chopmax JoKymMeHTaumum
Ha obopyaoBaHue Unu ycnyry.

9.4.3 ObecneyeHne COBMECTUMOCTU TEXHMYECKOTO OOCNYXXUBaHMUA NPU U3MEHEHUN Pacnosioxe-
HuA obopyaoBaHuA (ycnyru)

Hosas Bepcua (Hanpumep, MOAEPHM3UPOBAHHON MU HOBOW Moaenu) obopyaoBaHMs Unu ycnyru B 00-
nactu UKT pgormkHa ObITb AOCTYNHA ANS UCNONb30BaHUSl KAK MUHUMYM TakUM XK€ KpYrom nonb3oBarenei, kak
CYLLECTBYIOLLME BEPCUM.

9.5 MNoagroroBka un o6ecnevyeHne PyHKLMOHMPOBAHUA

9.5.1 O6ecneyeHune nHopMaumein No MHCTANNALUN

Ecnu npeanonaraercs, 4to nonb3oBaTenb cam ycraHaBnuBaet obopyaoBavue UKT, To Heobxoaumasn
AnNsi BINOMHEHUS 9TON 3aaaqn MHAOPMaUus AOMMKHA ObiTb NPeaoCTaBneHa B ansTepHaTUBHLIX hopmarax,
OOCTYMHbIX ANA BCEX TUNOB MONb3oBaTeneu.

lNpumep — Pykoeodcmeo 1o ycmaHoeKe ¢ UHCMPYKUUAMU € OMHOWeHUU MOMEHMOoe, Komopble No/b306a-
mesib Moxem He npedeudems, MOHSMHO caMOMYy WUPOKOMY Kpyay nonssoeamenell.

9.5.2 O6ecneyeHne BO3MOXHOCTU MHCTANNALUN

B cnyyae ecnu npegnonaraercsa ycraHoBka obopyaoeaHus B obnactu KT nonb3osareneM, 4encreus,
HeoOXxoanMbIe ANSA BbINOMHEHUS STOW 3aAa4u, 40IMKHbI BbiTb AOCTUXUMBLIMU ANSA LWMPOKOTO Kpyra nonb3oBa-
Tenewn.

9.5.3 OTKIOYeHne o6opyaoBaHUA

Mpouecc BbIKMO4YEHUss 0060PYA0BaAHUA AOSHKEH ObITb NETKUM.

lMpumepbi

1 KHorka exniovyeHus/ebIKN0YeHUS Haxodumces e nieekodocmynHoMm mecme, ¢ Manol eeposmHOCMbIO ee
cnyyaliHoli akmueayuu.

2 Cucmema mMoxem 6bimb OMKITI0YeHa JIU60 nocpedcmeom hu3UYecKo20 KITHHEHUS/SLIK/TIONeHUS, JTU60
nocpedcmeom ebidaqu KOMaHOLI IPo2paMMHOMY 06ecriedeHU o eblK/Tro4YUmL o6opydoeaHue.

9.5.4 XpaHeHue oGopyaoBaHus

Mpouecc xpaHeHna 000pyaA0BaHUS AOIMKEH ObITb NErKUM.

lMpumepsi

1 Bonbwasn yacme o6opydoeaHuss eKo4aem omceku s coomeemcmeyowux kabeneii u dpyaux mesi-
KUX akceccyapoe.

2 Ha6op Heb6onbuiux ycmpolicme npedHasHavyeH Onsi coeduHeHus Apya ¢ Opy2oM makum o6pa3oM, Ymo
UX MOXHO JIe2aKo XpaHume emecme.

9.5.5 PasbeauHeHune o6opyaoBaHus

Mpouecc norn4eckoro u pusn4ECcKoro OTKMIHYEHUA 060pya0BaHUSA (HANPUMEP, OT UCTOYHUKOB MUTaHUS,
nepudepuiiHeIX YCTPOICTB U CETEN) AOMKEH BbITh NErkum.

18



FOCT P 56256—2014

Tpumep — Ona 6bicmpozo docmyna coeQUHeHUs PachosioXeHbl Ha 60KOebIX CMOPOHaxX (a He Ha 3adHell
cmopone) ycmpolicmea.

10 PekomeHaauun, cBaA3aHHbIE C XapaKTepucTukaMmm oKpyxatouen cpeabl

10.1 ®yHKUMOHUPOBAHME B 3aJaHHOM AuanasoHe napaMeTpoB padoyen cpeabl

O6opyaosaHue u ycnyru B obnactu UKT gomkHbl ObiTb CcnOCOBHLI (DYHKUMOHMPOBATL B PA3NNYHBIX
OKpY>KaloLLMX cpefiax, YKasaHHbIX B YCIIOBUSAX UCNONb3OBaHUS.

O6opyaoBaHue u ycnyru B oonactu UKT ucnonb3ylotcs B pasnuyHbIX OKPYXXaloLMX cpeaax, B TOM Yuc-
ne B oomce, AOMa U OTAANEHHbLIX/BPEMEHHBIX cpeaax (HanpuMep, HoMepe oTens BO Bpema noesaku). MHorne
ycnyru B oonacrtu UKT ncnonb3yioTcst Ha pasnuyHbiX annapaTtHbix nnargopmax, B TOM Yucne o6weCcTBEHHbIX
KOMMbIOTEPAX, NEPCOHANBbHBIX KOMMbIOTEPaX, HOYTOYKaxX U NOPTaTUBHLIX LUEPOBLIX MOMOLLHUKAX.

lMpumepsi

1 Bnuxk om sipKo20 ceema ompuuamesibHO CKa3bleaencsl Ha yc/10eusx eusyanbLHo20 NpocMompa.

2 ®oHoebIl wyM esusiem Ha ycrioeus nNPocsywiueaHus.

3 CmecHeHHOe paboyee MpocmpaHCcMeo eusiem Ha ycnosus gusudeckux deuxeHul.

4 Pasdpaxarouue ghakmopsbi U 3adaqu, mpebyioujue eHUMaHUS, 6USIOM Ha YC/I08US KO2HUMUEBHO20 60C-
npusmus.

5 Pasdpaxaroujue ¢hakmopbl YMeHbWalom npomMexymok epemMeHu, omeedeHHbIl 0N ebiNOoJIHeHUs one-
pauyuli c oegpaHUYeHUEM epeMeHU.

10.2 MpoekTupoBaHue paboyein cpeasbl

Mpu paspaboTke 0co60e BHUMAHWE cneayeT yaenaTb NOTPeOHOCTAM Nonb3oBaTenei B OTHOLUEHUU Che-
ayloLwmx cpea:

a) ocselueHue n 06paboTka NOBEPXHOCTEN.

Tpumep — [lna ymeHbuleHUs 6nuxkoe Ha 6aHKOMamax UcroJib3yemcsi KOC8eHHOe oceeuleHue;

0) pasmeLleHne OOBEKTOB U UCNONb30BAHWUE NMPOCTPAHCTBA.

TMpumep — Mpedocmasnsemcsi docmamoyYyHo Mecma OJ1s1 MaHe8PUPOB8aHUsI UHBaNNUA08-KONFCOYHUKOE;

B) akycTtuka.

lNpumep — lNpocmpaHcmeo nNpoekmupyemcsi ¢ Yesbio YyMeHbUWeHUs 3Xa;

) TennoBble XapakTepUCTUKK.

lpumep — Cucmema ynpaeneHusi o6opydoeaHuem, npedHa3HaYeHHbLIM Of1s1 aKclyamauuu e aKkcmpe-

ManbHbIX ycrioeusx, yyumbsieaem ¢husuyeckue o2paHuYyeHusi, coz0aeaembie odexdoll nonw3oeamernel (Hanpu-
Mep, 3aujumHble pyKaeuybli).

10.3 BosgencTBue Ha pabouylo cpeay
Akcnnyarauusa obopyaosaHus unu ycnyr B oonactu KT He fomkHa OKa3blBaTb HEFATUBHOE BIUSIHUE HA
OKpY>KaloLLYIO cpeay unmn 6nu3K0 HAXOAALLMXCS NULL.

lpumep — Konuyecmeo menna, usny4yaemoe obopydoeaHueM, OOJIKHO Obimb O2paHUYeHO, YMobbi
cryyaliHble CONPUKOCHOEGEHUS He @bl3easlu 0X0206 MoJib3oeamerneli unu Apyaux nuy e okpyxarowelli o6¢cma-
HoOeKe.
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MpunoxeHnune A
(cnpaBouHoe)

MpuMepHbIN NepevyeHb KOHTPOSbHbLIX BOMPOCOB AN OLEHKU MPUMMEHUMOCTH
M cooTBeTCTBUA 06opyaoBaHua u ycnyr B oonactu UKT yctaHOBNEHHbIM TpeGoBaHUAM

A.1 OCHOBHbI€E NOSOXEHUA

B HacToseM NpunoxeHun onvcaH NpUMEpPHbLIA NepeveHb KOHTPOMbHLIX BOMPOCOB (farnee «nNepeyeHby) (CM. Ta-
6nuuy B.1), KOTOpbIA MOXET MCMONB30BATLCA ANS ONpefeneHns BuINONHEHUA NPUMEHUMBIX PEKOMeHAaLUui, coaepxa-
LMXCA B HacTosILLeM cTaHAapTe. [epeyeHb MOXET UCMOMb30BaTLCA Kak BO BpeMA pa3paboTku NpoAyKUMK, Tak U Ha 3Tane
oLieHkun rotoBoro npoaykra. OH COAepXUT BCe NocrnefoBaTeNbHO U3NOXEHHbIe peKOMEHAaLMN U3 HacTosLLEero cTaHaapTa.

Cneflyer oTMeTUTb, YTO OMUCAaHHbLIA MOPSAOK CNYXUT B Ka4ecTBe PYKOBOACTBA U HE ABMSETCA UCYeprbiBatoLWmnm
npoLeccom Ans Ucronb3oBaHWA BMECTO caMoro ctaHaapTa. [epeveHb ncnonbsyeTtea Ans:

- onpefeneHuns, Kakue pekoMeHaauuu ABNAOTCH NPUMEHNMbBIMMK,

- onpefeneHuns BbINONHEHUs MPUMEHUMbIX peKOMeHAaLuii;

- pa3paboTkv crmcka B NOAAEPXKKY 3asBIIEHUS O COOTBETCTBUM W CUCTEMATUYECKOro CriMcka BCeX MPUMEHUMBbIX
peKkoMeHAaLMi, KoTopble BbinA BbINOMHEHbI.

Bonbluas yacTe pekomeHgaLuin npuMeHUma ko Bcemy obopyaosanmio U ycnyram UKT, koTopele npegHasHayeHb
ANA UCMonb3oBaHWA NMLaMmn M3 coobLLecTB ¢ caMbiM LUMPOKUM JUana3soHOM BO3MOXHOCTEN. TeM He MeHee, B HEKOTOpbIX
obcTosATENbCTBaX AOCTYMHOCTL 3aBUCUT OT YCIOBUIA UCTONb30BaHWA (Nofb3oBaTenu, 3agayvu, cpefa BhiMONHEHUs U Tex-
Honorusa) o6opyaosaHusa U yenyr B obnactn UKT.

Koraa B pekoMeHAaLMsX COREePKUTCA YCIIoBUE «eCnny, He06X0AMMO OnpeAenuTb, NoANaAaloT MK YCIOBUS UCTIONb-
30BaHWs, B KOTOpLIX obopyaoBaHue u ycnyrn B obnactn MKT npeanonaratoT NpUMEHSTb, MOA YCroBusi, 0603Ha4YeHHble
OroBOpKOW «ecnuy. [ins Kaxaoi 3aBUCUMON OT YCIoBUIA pekoMeHAaLmMn unu TpeboBaHuA B NyHKTe/NOAMYHKTE yKa3blBaeT-
€A MHdopMaLMa No NPUMEHUMEIM ob6cToATeNnbCTBaM. Ecnn ycnoBHoe NpeanoxXeHne He NPUMEHSETCA U, crefoBaTeribHo,
peKkoMeHAaLma ABMAETCA HENMPUMEHUMOMN, STO HEOOXOAUMO YKa3aTb B COOTBETCTBYIOLLEN KONTOHKE NPMMEHUMOrO pasgena
nepeyYHsi, a B KonoHke «MpumeyaHus» AOMKHO BbITb NPEAOCTABNEHO KpaTKoe 0BbACHEHHE.

CnegytoLuii sTan nogpasyMeBaeT onpefeneHne Toro, COOTBETCTBYIOT W oueHWBaeMble 060pyaoBaHue 1 ycnyru
BCEM peKoMeHAaLuUsaM (rae 3To NPUMEHNMO). TOUHBIA METOA NPUHATUA TAKOrO PELUEHUA MOXET U3MEHSATLCA Ha OCHOBaHWUK
MHEHWS, COCTaBNEHHOro nocrne NpoBepku OTHOCUTENbHO TOro, NPEACTaBNEHa MU HET Kakas-nubo xapakTepucTuka Ans
npoBepkn 06opyAOBaHUA W YCIyru Nonb3oBaTensMu.

HesaBucuMO oT Toro, Kako MeToZ OLeHKW cHuTaeTcs Haubonee NPUMEHUMBIM, NPEANOXEHHbI NnepeyeHb AaeT
BO3MOXHOCTb YKa3aTb YPOBEHb COOTBETCTBUS, a Takke HabMoAeHNA NO UCNONb3yEMOMY METOAY WU MHEHUIO, KOTOpbIe
MOTyT BbITb 3@nucaHbl B KOMOHKe «[puMeYanusy.

3anonHeHHbI nepedeHb MOXET UCMONBL30BATLCA AM1A MOAAEPKKA 3asBMEHUA, OTHOCALMXCA K COOTBETCTBUIO 060-
pynoBaHus 1 yenyr B obnactu UKT HacTosiLLeMy CTaHfapTy, ¢ NPUMOXEHUeM crucka NpuMeHUMbIX TpeboBaHuit, a Takke
TeX, KoTopble Nonb3oBaTenb NpuU3Han COOTBETCTBYOLLMMU.

A.2 Mopsgok ucnonb3oBaHus BeOOMOCTU

Homepa nyHKTOB/NoANyHKTOB 1 Ha3BaHUs ykasbiBatoTes B ctonbue «MyHKT» Tabnuusl B.1. MoryT GbITb NpUMEHUMBI
BCE UMW HEKOTOopbIe NOAMYHKTHI AAHHOrO MYHKTA.

JomkHbl GbITb NpoBepeHbl BCe NMYHKThI B OTHOLLEHWU NPOEKTUPYEeMBIX YCNOBUIA UCMONb30oBaHWsA paspabdaTbiBaeMbix
Unu oueHnBaemblx obopyaoBaHmsa 1 ycnyr B obnactu MKT.

B ctonbue «MpuMeHUMOCTb» yKa3blBAETCSs, NPUMEHUMa U HET peKoMeHAaLMA B KaxXAoM MyHKTe 6o NoanyHKTe
(«O» nnun «H»). Tam, rae pekomeHaaUms HENPUMEHUMa, AaTb KpaTkoe NosicHeHue B cTonble «puMeyaHus» ¢ ykasaHuem
MPUYMH.

B ctonbue «CooTBeTCTBMEY» yKa3bLIBAETCH, BLINOMHEHA N NPUMEHUMas pekoMeHgauus: «[» B criydae MonHoro
BBINOMHEHNA, «Y» AN YacTUYHOro BLIMOMHEHUA U «H» B criydae HeBbINONHEHUA. TaMm, rae cAenaH BbIBOA O YaCcTUYHOM
BbIMOMTHEHNM UK HEBLIMOMHEHUH, JaTb KpaTKoe NosicHeHne B cTonbue «MpumMedaHmns» ¢ ykasaHueM npuymH.

20



FOCT P 56256—2014

Tabnnya A.1—llepevyeHb KOHTPOSBHLIX BOMPOCOB ASIS1 OLE€HKU MPUMEHUMOCTU U COOTBETCTBUA

MyHKT

MpumeHUMocTb

(yH)

CooTBeTcTBUE
(QVY/H)

MpumevaHuna

6 PekoMeHpauuu, cBA3aHHbIe C ynpaBreHneM paspaborkamm

6.1 MNonuTuka 4OCTYNHOCTU UHGOpMaLUK

6.2 OTyeTHOCTL O pa3paboTkax

7 PexkomeHpauum, oTHocAIlUMECH K XapakTepuctukam non

b3oBartens

7.1 O6wme nonoxeHus

7.1.1 MMoppepxka AnanasoHa Morb3oBaTeNbCKUX XapakTe-
pUCTUK

7.1.2 MNopaepxka MeXaHU3IMOB MHOXECTBEHHOrO B3aUMO-
aencteng

7.1.3 MNMopaepxka OfHOBPEMEHHOIO WCMONbL30BAHUA anb-
TepHaTUBHbLIX MEXaHU3MOB B3aUMOAENCTBUS

7.1.4 MNopaepxka UHAMBUAYanNM3aLum

7.1.5 U3meHeHue KoHuUrypaLmii

7.1.6 BosspaT K KOHUrypaLmm no ymornyaHuio

7.1.7 CoxpaHeHue U BOCCTaHOBIEHWEe HacTpanBaeMomn KOH-
durypauuu

7.1.8 MNopaepxka BcnoMoraTenbHbIX TEXHONOMUI

7.1.9 UsberaHne ycTanocTtu nomnb3oBaTte- | a)

ns
6)

7.2 3peHue

7.2.1 lMonb3oBaTenu ¢ oTCYyTCTBUEM 3peHUA

7.2.2 TMpepocTaBneHne MHoOpMaLUn ¢ NOMOLLbHO 3BYKa

7.2.3 lMoppepxka HaBUraLum B CryxoBOW cpefe

7.2.4 TpepocTaBneHne MHMOPMaLMK O NMOMOXEHUN U PYHK-
LIMSIX C MOMOLLbIO 3BYKOBBIX U/WUIN TAKTUMBHBLIX CPEACTB

7.2.5 BO3MOXHOCTb YyrnpaBfieHUs C MOMOLLbIO HEBU3yarb-
HbIX MEXaH13MOB

7.2.6 lMonb3oBaTenu ¢ HapyLleHUsIMU 3peHns

7.2.7 PerynupoBka KOHTpacTa 3KpaHHbIX 06BeKToB

7.2.8 PerynupoBka pasmMepoB 3KpaHHbIX 0OLEKTOB

7.2.9 ¥YBenuyeHune cogepxMmoro akpaHa

7.2.10 ObpaTtHoe oTobpaxeHne 0GLEKTOB

7.2.11 Monb3oBaTenu ¢ LBETOBLIMU OrpaHUYeHUsiMU 3pe-
HUA

7.2.12 MonbaoBaTenu, pearupyoLime Ha MmuraHue

7.3 Cnyx

7.3.1 N3beraHne BpegHOro ANs criyxa 3ByKOBOrO BOCMPOU3-
BeAEHUS
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[MpodomxerHue mabnuubi A.1

MyHKT

MpruMeHUMOCTb

&H)

CooTBeTcTBUE
(4/M/H)

MpumevaHua

7.3.2 BuayanbHoe npegcTaBrneHne BepbansHoln uHgopma-
Lmu

7.3.3 lNonb3oBaTtenu ¢ OTCYTCTBMEM CryXa

7.3.4 TpepocTaBneHne BU3yarbHbIX BEPCUA TPEBOXHBLIX
cUrHanos

7.3.5 lNpepocTaBneHne TakTUIbHBIX BEPCUIA CUrHaNoB

7.3.6 MNopaepxKa A3bIKa XKecToB

7.3.7 Tlonb3oBaTenu ¢ HapyLLeHUAMU cryxa

7.3.8 Perynupoka rpoMKoCTH

7.3.9 ¥YnpaBneHue 4yacToTol 3BYyKa

7.3.10 lNpegocTaBrneHne He3aBUCMMOro YnpaBreHus Ans
pa3HbIX KaHanos

7.4 Peub

7.4.1 ToaaepxKa TEKCTOBOro BBoAa AaHHbIX

7.4.2 MNoppepxka cnocoboB, ansTepHaTUBHBIX rONTIOCOBOMY
BBOAY A@HHbIX

7.4.3 lonb3oBarenu ¢ OTCYTCTBUEM pedn

7.4.4 Tlonb3oBaTenun ¢ HapyLUEHUAMU peyn

7.4.5 ¥YnpasneHue cKOpoCTbIO FONIOCOBOIo BBOAA JaHHbIX

7.4.6 TpepocTaBneHne BO3MOXHOCTU KOPPEKLUUN peYEBLIX
CUrHanos

7.5 dusnyeckne BOIMOKHOCTHU

7.5.1 OrpaHudeHne buUan4ecKoin NnogBMxXHOCTH

7.5.2 BO3MOXHOCTb perynupoBaHus pacrnofnoxeHns obbek-
TOB ynpaBsneHus

7.5.3 MNopaepxka MCMonb3oBaHWA NGOl UM TONbKO 0f-
HOIN pyKK

7.5.4 TpeboBaHuWA NO orpaHNYeHNto HPUNYECKONR CUbl

7.5.5 TpeboBaHWA NO OrpaHUYEHUIO YNPaBneHUs gBUXEHN-
AMK

7.5.6 KoMneHcupoBaHWe orpaHu4yeHunii TOMHO MOTOPUKK

7.5.7 BO3MOXHOCTb perynupoBaHua BPEMEHU OTBETHOro
AencTBusA

7.6 KOrHUTUBHbIE BO3MOXHOCTH

7.6.1 OrpaHWYeHnsa KOTHUTUBHbLIX BO3MOXHOCTENR

7.6.2 N3beraHne HeonpaBgaHHO BBLICOKUX KOTHUTUBHBIX
TpeboBaHuii

7.6.3 lNomoLyb B MOHUMaHUK

7.6.4 Vcnonb3aoBaHWe NOHATHOW NEKCUKN
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[Mpodonxerue mabnuubi A.1

MpumeHUMoCTb CooTBeTCTBUE

rlywkr (V) (4H)

MprumeyaHna

7.6.5 lNpepacraBneHne uHgopmayun B Buge rpaduyeckmx
nsobpaxeHui

7.6.6 lNpepocTaBneHne COOTBETCTBYHOLLMX METOK

7.6.7 PerynupoBaHue CKOpOCTU B3aUMOAENCTBUA

7.6.8 BO3MOXHOCTb Nnay3abl U OCTaHOBKU

7.6.9 MuHnMM3aLus HeoBxogMMoCTM oBydeHuUs

7.6.10 lNoppepKKka KynsTYPHBIX U NIUHIBUCTUYECKUX pasnu-
ynia

8 PekoMmeHaauuu, cBA3aHHble C XapakTepuctukamu sagavu

8.1 BbInonHeHue 3aga4 B 3aBUCMMOCTU OT YCNOBWIA UCNOMb-
30BaHusA

8.2 ObecneveHue anbTepHaTUBHLIX CMOCOGOB BhINMOMHEHUS!
3afav

8.3 BbIMOrHeHne TexHU4YecKoro oBCryXWMBaHWUA U ApYyrux
onepauuii, He CBsi3aHHbLIX C 3afa4en

9 PekomMeHaauuu B OTHOLLUEHUU OGOpyAOBaHMﬂ U 3KcnnyatTauMoOHHbI€e XapaKTepUCTUKHU

9.1 Obwwme — — —

9.1.1 MNopgaepxKa OCHOBHbIX W BCroMora- | a)
TenbHbIX PYHKLUMA

9.1.2 MNopaepxaHue cornacoBaHHOCTH

9.1.3 lNpepocTaBneHue pyKoBOACTBa Nonb3oBaTens

9.1.4 ObecneyeHne MHGHoOpMaLMoHHOK 6e3onacHoCTH

9.1.5 ObecneyeHne COBMECTUMOCTH

9.1.6 ObecneyeHune ycTOMYNBOCTU K OLLMOKaM

9.1.7 MNpepocTaBneHne yHKUUA OTMEHBI | a)
UKW NOATBEPXKAEHUS [eAcTBUS 5)

9.1.8 CoxpaHeHue pyHKuMn

9.1.9 BuomeTpudeckne gaHHble

9.2 Opyrue ctaHaaptbl obopyaoBaHusa U ycnyr B obna- — — —
ctu UKT

9.2.1 MNpuMeHeHne COOTBETCTBYIOLLUX CTaHAaPTOB

9.2.2 YcTpoiicTBa BBOAA

9.2.3 YcTpoiicTBa BU3yarnsHOro otTodbpaxeHus faHHbIX

9.2.4 Pabo4une ctaHUUK

9.2.5 MporpamMmHoe obecneveHmne

9.2.6 MynsTuMeaunitHble nporpaMMel

9.2.7 MporpaMmMHoe obecneveHne Ana ceTn VIHTepHeT
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OkoHYaHue mabnuups! A.1

MyHKT

MpruMeHUMOCTb

&H)

CooTBeTcTBUE
(4/M/H)

MpumevaHua

9.3 BcnomorarenbHble TEXHONMOMMu

9.3.1 lNogkntodeHne BcnoMoraTenbHbIX TEXHOMOMNIA

9.3.2 lNoaaepxKka codeTaHUid BCrioOMOraTernbHbBIX TEXHOMO0-
rnia

9.4 BbiGop 1 skcnnyataumsa obopyaoBaHust u ycnyr B obna-
ctn KT

9.4.1 ObecneyeHune OCTYMHOCTU UHpOPMaLUK

9.4.2 lpepocTaBneHne uHdopmauuu o | a)

npeanonaraeMblX yCI10BUAX UCMNONTb30BaHUA 6)

9.4.3 MopaepxaHne COBMECTUMOCTU NpuW 3ameHe o06opyao-
BaHUsI UMK yCrnyru

9.5 MopgroToBKa U 3aBepLUeHUe paboThl

9.5.1 MpepocTtaBneHne MHpopmaLmmn o6 ycTaHoBKe

9.5.2 [JoCTMXUMOCTb YCTaHOBOYHLIX MEPONPUATUI

9.5.3 BhikntoueHue obopynoBaHus

9.5.5 OrkntoveHne obopyaoBaHus

10 PekoMeHAauuu, CBSI3aHHbIe C XapaKTepPUCTUKaMKU OKpYXatoLlei cpeabl

10.1 PaboTa B pasnuuyHbIX cpeaax

10.2 lNpoekTupoBaHue oKkpyxatowen cpegbl | a)

10.3 BosgeicTBue Ha OKpyxatoLLyto cpefy

24




lMpunoxexnue b
(cnpaBouHoe)

MoTpebHOCTN Nonb3oBaTenemn

FOCT P 56256—2014

HacTosllee nNpunoxeHue ycTaHaBnUBaeT COOTBETCTBUE JAHHOrO cTaHjapTa noTpebHOCTAM nornb3oBarenen co-
rnacHo Bepcun 1.0 «MepedHs nonb3oBaTenbckux noTpebHocTeit», paspaboTaHHoro cneyuanbHoi pabodeid rpynmnoii no
AoctynHoctn MCO/MOIK CTK 1.

Tabnnya B.1 — CooTBeTcTBUE NOTpebHOCTER Nonb3oBaTenen NoANyHKTaM HacToALLero ctaHiapTa

MNoTpe6HoCcTH nonbsoBaTenen, NpuBeAeHHbIe
B NnepeyHe Nonb3oBarternbekux notpebHocten 1.0

TMoANYHKT HacToALWero cTaHAapTa

. ToT Xe ypoBeHb CBA3aHHLIN
MoTpebHOCTM Monb3oBaTenei
Kareropus " notpe6HoCTN ¢ NoTpeGHOCTAMM
(HenosHbIN CNUCOK) .
nonb3oBaTtena nonb3oBareneun

1 BocnpuHumaTh BU3yarnbHyro WHopMaLuio

1 BuayansHas WHopmaLua, Takke JOCTYNHasA B 3BYKOBOW 722 7.21
dopme 723

7.2.4
725

2 BuayanbHas MHdopMaLms, Takke JOCTyNHasn B TAKTUIbHOM 724 7.21
dopme 725

3 JocTaTodHas APKOCTe BU3yanbHO MPeACTaBEeHHOW WH- 10.2 10.1
dopmMaLmmn (ApKOCTb NPU NoKase — rnogceBedYuBaHue npu
nevaTu)

4 [JocTaTouHbIli KOHTPacT MeXay BceW BU3yanbHOW WHGOp- 7.27 7.2.10
Mauuen n poHom

5 Jioban mHbopmMauusi (KpoMe HEeNocpeAcTBEHHO LBeETa), 7.2.11 —
npeAcTaBneHHas Yepes LBET, Takke AOIMKHa NpefocTas-
NATLCSA MHBIM CNOCOBOM, He OCHOBAHHLIM Ha LBeTe

6 B0o3MOXHOCTb U3MEHSATL LIBET UHOpMaLn 7.2.11 —

7 TekcT, uMTaeMelii ¢ ocnabneHHon OCTPOTON 3peHns. 7.2.8 —
lMpumep — AemomamuyecKku nPOKpyqYUeaeMblill 20- 7.29
PU3OHMaNLHO UNU eepmuKajlbHO Ha 3KpaHe mekcm
C KpynHbIM wpugpmom 6e3 Heobxo0umMocmu PyyHO20
ynpaeneHusi

8 MHdopmauma B npegenax BULUMONA 30HbI ANSA HU3KOpOC- 7.5.2 —
NbIX NoAeid U nud, cuaALWMX B MHBanNMAHbLIX Kpecnax

9 Bo3MoxHOCTb n3bexarb ocrnennsioLwero oTpaxeHus 10.2 10.1

10 Bo3MoxHOCTb U3bexaTb ocnenneHust Ype3MepHOW sIpKo- 10.2 10.1
CTblO (MaTepuara unun oKpyxeHus)

11 B0O3MOXHOCTL MPUOCTAHOBUTL M BO30GHOBUTL BOCTIPON3BE- 7.6.7 —
AeHune uHdopmaluu, NpeacTaBeHHON ¢ MOMOLLbLIO ayauo, 7.6.8
BWAEO UNKU aHMMaLUK

2 BocnpuHumaTh 3ByKOBYHO MHOpMaLuio

1 3ByKoBasA uHdOpMaLMs, Takke AOCTyMHasi B BU3yarbHOM 7.32 —
opme
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lpodomxkerue mabnuupl 5.1

MNoTpeGHoCTU Nonb3oBaTeEnen, NpUBEAEHHbIE
B NepeyHe norb3oBaTefbckux notpebHocTel 1.0

MoAnyHKT HacTosLero cTaHaapTa

KaTeropus

MoTpe6HoCTY nonb3oBaTenen
(HenonHeli crMcok)

ToT Xe ypoBeHb
NoTpeBHOCTU
nonb3oBaTensa

CBA3aHHbIA
¢ noTpe6HOCTAMU
nonb3soBartenemn

3ByKoBas MHGoOpMaLMA, Takke AOCTYNHas B TaKTUMbHON
hopme

7.21

BO3MOXHOCTb PETyNMPOBKY 3BYKa 40 NOAXOASALLIENO YPOBHS

7.31
7.3.8

7.3.10

SByKOBbIe ABNEHUA, CUrHanbl U T. 4. AOJDKHbI 6bITb MHOIO-
YaCTOTHbLIMU

7.39
7.3.10

Ecnu Bubpauusa ucnons3yetcs B Ka4ecTBe 3aMeHbl pasnuy-
HbIM 3BYKOBBIM SIBITEHWSAM, KOMY-TO MOXET MoHagobuTbes,
4yTo6bl BUGpaLMs uMena pasHble BapuaLum (KpoMe 4acrto-
Tbl U cUnbl)

w

BOCI'IpI/IHVIMaTb Hanu4yne u pacnonoxeHne KOMNOHEHTOB, Tpe6y+ou4mx A

eNncTBmn

HaxoxgeHue u yCTaHOBII€HWE BCEX KnaBull U 00beKTOB
ynpaeneHnAa ¢ NoOMoLb HeEBU3YyalnbHbIX CpeaACTB 6e3 ak-
TnBauun

lpumep — CeHcopHble u nezkocpabambiearoujue o6nL-
eKmbl ynpaeJsieHus, pacrosioxeHHble mam, ede Ux He-
BO3MOXKHO HaxKamb NpU MaKmuJ1sHOM ToUCKe Knaeuu,
ucnonb3yembix 0515 ynpaeneHusl ycmpolicmeom

724
9.1.7

He Tpebytolne npuMeHeHUss AeiCTBUIA areMeHThl (noro-
TUNbI, feKopaTUBHbIe AeTanu) He AOMKHbI BLIIMAAETb U
UMeTb hopMY KHONOK UK 06bEKTOB yNpaBrieHus

763

[ocTaTtoyHoe KONN4YeCTBO METOK, YTOOLI MOXHO ObINO Obl-
CTPO NOBTOPHO HAWTWU 06BLEKTLI YNpaBreHUs TakTUIILHO BO
BPEMS UCMNONb3OBaHUS.

lNMpumep — TakmunbHbie MeMKU, makue Kak ocmpbie
ebICmYynbl, 2pyNNUPoOeKU, pasmeuleHue

763

O6beKTbl ynpaBneHWs, BU3yanbHO KOHTpacTupylolue ¢
OKPYXEHUEM.

MpumeyvyaHune — B HEKOTOPOI cTeneHU NornesHo npe-
OCTaBNATb BO3MOXHOCTb PerynupoBaHUsi LIBETOB SKpaH-
HbIX OObLEKTOB yrnpaBneHns

763

ObbeKTbl ynpaBrieHUs pacnonaratoTcsl Tam, rae UX MOXHO
nerko HaiTh NoAsM o cnabblM 3pEHUEM UIN C OTCYTCTBU-
€M 3peHust

724
725

O6beKTbl yNpaBleHUa HaxoaaTcsl B Mnpepenax BUAMMOIA
30HbI 41151 HU3KOPOCHbIX Ntogei W Nnioaen, CUAALLMX B UHBa-
nMAHLIX Kpecnax

7.51
752

DoKyCHblE U MHAMKATOPHbLIE yKasaTenu, BUAMMbBIE NOASM
co cnabbimM 3peHemM

727
7.210

UHdopmMaLus, onuckiBalowas pacrornoXeHus ynpaensio-
LKUX YacTei

724

9.51

4 BocnpuHumaTb COCTOSIHUE OGLEKTOB YNpaBneHnst U UHAUKaTOPOB

HesusyanbHble aKkBMBaNeHTbl NOOLIX BU3yarbHBIX UHAU-
KaToOpOB WNU ynpaenAlWUX METOK, yCTaHaBIUBaeMble
(KOHTpONbHaA Namna UCTOMHWKA NUTaHWUSA) UK 3aaaHHble
(Hanpumep, BU3yarnbHble ABWKEHMUS)

725

7.21
722
723
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lpodomxeHue mabnuupi b.1

MoTpeBHOCTW Nonb3oBaTenei, npueeaeHHble MoanyHKT HACTOALLIEro CTaHAADTA
B NnepeyHe Nonb3oBaTenbCKkuxX notpebHocTel 1.0 Ay . Aap
. ToT Xe ypoBeHb 7
KaTeropusa MoTpeBrocTu nonesosateneit noT| eéﬁocm c ngTBa:g:::‘::Mm
P (HenonHeIl cnMcok) P P o
nonb3oBatena nonb3oBartenewn
2 He3BykoBOW MHAMKATOP ANS NoObIX 3BYKOBLIX WHAWKATO- 7.3.4 7.3.3
poB MNU YMpaBnswLLUX METOK, ycTaHasnuBaembli (Ha- 7.3.7
npuMmep, ryaKW, OrHW) UMK 3afaHHbLIn (Hanpumep, 3BYKM
YCTpOiACTBa, BU3yaribHble BUXKEHUS)
3 HeTakTunbHele ansrepHaTUBHbIE BapuaHTbl NobbiM cna- 7.51
6bIM TaKTUINbHBEIM OTKIIMKaM 9.31
4 Mpy ucnonb3oBaHUKM pasfnUYHbIX CUrHanoB (Hanpumep, 7.3.10 7.3.9
PasnUYHLIX PUHITOHOB, UMW TaKTUMBLHBIX, UKW BU3YyanbHBIX
MHAMKaTOPOB) HEKOTOpbLIM Mornb3oBaTensaM TpebytoTes
ansTepHaTUBHbIE CUrHanbl, KOTOpbIE TOXE OTNnYaloTea
5 BusyanbHble uHAMKaTopbl (Hanpumep, CBETOAWOAbI, — 726
3KpaHHble WHAWKATOPbI, Kypcopbl MbILLW), BUAUMblE ANA
nogen co cnabbiM 3peHnem
6 OB6beKkTbl ynpaBrneHuss U UHLWKAToOPkl, BOCMIPUHUMaeMble 7.2.11 —
He Ha OcHOBe LiBeTa
7 [HocTaTouHoe kayecTBO (Hanpumep, rPOMKOCTL, Hanpaene- 7.3.8 —
HUWe, ACHOCTb, YacToTa) AN 3BYKOBBIX METOK 7.39
7.3.10
8 TakTunbHble MHAMKATOPLl (TO €CTb MHAMKATOPLI ANA TeX, — 7.35
KOMY He NoAXoAAT HW 3BYKOBbIE, HU BU3YarbHbIE)
5 BocnpuvHUMaTE OTKMMUK OT 4eNCTBMA
1 OTKIMK 3BYKOBOW UMW TaKTUNbHBLIA (TO eCcTb He BU3yarb- 7.25 —
HbIW)
2 OTKIMK TaKTUNBHBIA (TO €CTb HU BU3yanbHbliA, HU 3BYKO- 7.25 —
BOW)
3 BusyanbHas 1 3ByKoBas ansTepHatuBa fobbiM cnabbim — 7.51
TaKTUMbHBIM OTKIIUKaM 9.3.1
4 Mpu M“Cnonb3oBaHUKU PasfUYHbIX CUrHanoB (Hanpumep, — 7.3.9
PasnuYHbIX PUHITOHOB, UMW TaKTUMBHEIX, MW BU3yasbHbIX 7.3.10
WHAMKaTOPOB) HEKOTOpbIM Monb3oBaTensm Tpebytorcs
ansTepHaTUBHbIE CUrHanbl, KOTOPbIE TOXe OTIMYaloTea
5 BuayanbHbIA OTKNUK, pacrno3HaBaeMblii MogbMU CO cna- 7.27 726
6bIM 3peHnem 7.28
7.2.9
7.210
6 OTKIIMKKM, BOCTIPUHUMAEMBIE HE Ha OCHOBE LiBETa 7.2.11 —
7 BoaMoXHOCTb perynupoBaTh LBeTa 4NnA obrieryeHns vre- — 7211
HUA
8 HocTaTo4Hoe KkavecTBo (Hanpumep, rPOMKOCTb, Hanpasne- 7.3.8 —
HWe, ACHOCTb, YacToTa) AN 3BYKOBbIX OTKITUKOB 7.3.9
9 3ByKOBOW OTKNWK, He Tpebyrowmii AnddepeHumanmum To- — 7.3.9
HOB

27




FOCT P 56256—2014

[podomxeHue mabnuybi! 5.1

MoTpe6HOCTN Nonb3oBaTenen, NpuseAeHHbIe
B NepeyHe norb3oBaTesibckux notpebHocTelt 1.0

MoanyHKT HacTosLero cTaHaapTa

KaTeropus

MoTpe6HoCTK nonb3oBaTenemn
(HenornHeliA CrMcok)

ToT Xe ypoBeHb
noTpeGHoOCTU
nones3osaTtens

CBsA3aHHbIN
¢ notpe6GHoCcTAMU
nonb3oBaTtenemn

10

BusyanbHbIA U TaKTUNbHBIA OTKAUK, MOSABASIIOLUIACA B TOM
Xe MecTe, 4YTO U 0ObeKT ynpaBrneHus

7.3.4
7.3.5

11

YeTKUIN OTKMMK NpW NPUCOEAUHEHNUN BHELLUHMX YCTPOMICTB
(HanpumMep, WHypa nuTaHusA, PC-kapThl, NOAKITIONEHNE Ye-
peaUSBurt a.)

9.5.1
9.5.2

6 CnocobHo

CTb WHMUWWNPOBATL W BLIMOJTHATE BCE AEeNCTBUSA, BKIIOYas Tex

HUYEecKoe 06CTyXUBaAHWUE N YCTAHOBKY

1

YnpaeneHue scemu PyHKLMAMK C NOMOLLbIO TONBLKO TaK-
TUIBHO pacno3HaBaeMblX 0OLEKTOB YrpaBfeHus B cove-
TaHWU C HEBU3YyarnbHbIM OTKITUKOM.

MpumedaHune — Ytobbl ynpaBnaTb npoaykuuei ac-
eKTUBHO U B AOCTYnHoe Bpems (CM. MYHKTH 7 U 12),
HEKOTOpbIM ItoAAM TpebyeTca BO3MOXHOCTb JOCTYMa KO
BCeM dYHKUMAM nporpamMmmHoro obecnevyeHus Komnblo-
Tepa ¢ KnaBuatyphbl (MWW KnaBuaTypHoro umutaropa) 6e3
BU3YanbHOro OTKInKa

7.25

7.21

HocTyn ko Bcem dyHKUMAM Be3 HeobxoguMocTu ncnonb-
30BaHUSA OOLEKTOB YrpaBreHus,, akTUBUpYEMbIX NPUKOC-
HOBEHWEM WNK NIETKUM NPUKOCHOBEHUEM

756

755

MeTog nonHoro ynpaBneHus nNpoaykuueid, He Tpebytowuin
yKasaTernbHoro ycTpoicrea

7.51
9.32

B03MOXHOCTb JOCTYNa KO BCeM (hyHKLMAM NporpamMMHOro
obecrneyeHns KOMNbIOTEPa C KNaBuaTypbl (UK KnaBuaTyp-
HOTO MMMTaTOpPa) TOMBKO C BU3yanbHBIM OTKITUKOM

732
7.4.1
742
7.6.5

AnbTepHaTMBHLIA MeTOA ynpaBneHusa MobbiMu pyHKLUS-
MU C peyeBbIM yrpaBrneHnemM

743
7.3.4

7.41
745

MeToz nonHoro ynpaBneHWUs Npoaykuueit, He Tpebytowumit
OfJHOBPEMEHHLIX AeiAcTBUI

753

MeTog nonHoro ynpasneHWs npoaykuuei, He Tpebyrowuii
6onbLUMX yCUnuid

754

7.51

MeToz nonHoro ynpaBneHWs NpoayKuuei, He Tpebytowuit
60nbLUMX HENPEPLIBHBLIX YCUNUN

MeToa nonHoro ynpasneHun nNpoaykuueid, He TpebytoLwuin
60nbLION BLIHOCITUBOCTHU (B TOM YMCIe NPOAOCIIKUTENBLHOW
Unu nosTOpsIoLLeiica AesTenbHocTn 6e3 JOCTaToOYHOro OT-
Abixa)

10

MeToa nonHoro ynpasneHus npoaykuuei, He Tpebytowuin
CUNBLHOrO AOTAMMBaHKUA (cNabocTb, POCT UMK MHBaNMAHOE
Kpecrio)

752

7.51

1

MeToa nonHoro ynpaeneHuUsi NpoayKUUen, He Tpebytowmin
NOTHLIX 3aXBaTOB

754

12

MeToa MonHoro yrnpaeneHusl NpoayKUMen, He Tpedytowmnii
cxarusi

754

13

MeToa nonHoro ynpaeneHusi NpoayKUUen, He Tpebytowmii
BpaLleHUs 3ansicTbeM

754

14

MeTog NOMHOro ynpaeneHus Npoaykuuei, He Tpebytowmin
MPsIMOro KOHTaKTa C Ternom

722
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TpodomxeHue mabnuupi b.1

MoTpe6HoCTH NonbL3o Barenen, npuesejeHHble

N MoAnNyHKT HacToALero cTaHdapTa
B NepeyHe nonb3oBaTtenbckux notpebHocTen 1.0 Any H Aap

o ToT Xe ypoBeHb CBA3aHHbIN
MoTpeGHocTK Nonb3oBaTenein
KaTeropus o noTpeGHoOCTM ¢ noTpebHoCTAMMU
(HenonHbIA CNUCok) o
nonb3oBaTens none3oBarenen
15 MeToa nonHoro ynpasneHusa npogykuuei, He Tpebytowuit 7.5.5 —
BbICOKOW TOYHOCTU ABWXEHUIA. 756
MpumevyaHune — HekoTopelM noasm TpebyeTcs Ha-
cTpoiika obnacTn obbekTa, rae adPeKTUBHLIM ABMSAETCA
[BOWHON LLEN4OoK
16 BO3MOXHOCTb perynupoBaHnUs CKOPOCTU UMK YCKOpPeHUs 7.6.7 7.5.6
paboThl yCTPOACTB BBOAA JaHHbIX. 76.6
MpumMmeyaHune — HekoTopblM nogam Tpebyetea pery-
NMpoBaHUe yCKOPEHUs yKasarens
17 YnpaeneHue npofgykuuein TonbKo NeBOR UK TONbLKO npa- 7.5.3 —
BOWN PYKOWA
18 YnpaeneHue npoaykumneii 6e3 ncnonb3oBaH1s pyk — 722
7.5.1
19 YnpasneHue npoayKLU1ei ToNbKO peYbto — 7.21
7.2.3
20 AnsTepHaTUBbEl GUOMETPUYECKUM CPEACcTBaM UAEHTUDU- 9.1.9 —
Kauumu

7 CnocoBHoCTb 3aBepLUNTb BblNoJIHEHUE JeNCTBUI U 3afa4 B TE4EHUe yCTaHOBNEHHOro BpeMeHu

1 Bonblue BpeMeHW AN YTEHUs 3KpaHHO MHdopMaLun 757 —
7.6.7
2 Bonblue BpeMeHU ANA 3aBeplUeHUN AEUCTBUIA U OTCyT- 757 —
CTBUE OLLYLLIEHU HEXBATKU BPEMEHU 7.6.7
3 UHdopmauusa, HeobxoguMas ANA NNaHMPOBaHWA Aeit- 762 9.51
CTBWI 3apaHee 9.1.3
4 BO3MOXHOCTb M3bexaTb BU3yanbHbIX U 3BYKOBLIX NOMEX, — 7.61
NPENATCTBYIOLUX COCPEAOTONEHUIO Ha 3afave 7.6.2

8 UcknioueHue cnyyaiiHoi akTMBaLumn 4encTBus

1 Mpoaykuus paspabotaHa Takum obpa3oM, 4YTobbl ee MOX- 719 724
HO ObINoO u3yyaTb TaKTUNbHO 6e3 omacHOCTU CRyYanHo 9.1.6
aKTuBauum

2 Bo3MOXHOCTb ynpaensaTe 06bekTamu Mogsam ¢ TPEMOpPOM 7.1.9 —
WU CyAOPOXHBIMU ABUXEHUAMU 6e3 pucka HEeOCTOPOX- 7.55
HOW aKkTMBaLuu 7.5.6

3 YenoxxHeHHas akTuBaLUWsi 06LeKTOB ynpaBrneHus, KoTopble 7.1.9 —
06LIMHO aKTUBUPYHOTCA FErKUM MPUKOCHOBEHUEM PYKU 7.55

7.5.6

9 B0O3MOXHOCTb BOCCTAHOBIEHWA noche owmboK

1 YBefjomrieHne Mpu OOHapyXeHUM NpoAyKUMEN OWwmnOOK, 9.1.6 7.34
CAenaHHbIX Morb3oBaTernem 7.35

2 HepBycMbICNEHHBIE UHCTPYKLMKM O TOM, YTO fenaTb B Cny- 9.1.6 763
Yae oLnbKu 7.6.9

3 MexaHmam Bo3Bpata U OTMeHbl  nocnegHero(ux) 9.1.7 —
AencTBus(i)

4 BO3MOXHOCTb BOCCTAHOBIEHUSI (MepBOHaYarnbHbIX YCno- 716 —
BUWA)
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lMpodomxerHue mabnuupi 6.1

[MoTpebHoCTU Nonb3oBaTenen, npusefeHHbIe
B MepeyHe nornb3oBaTenbckux notpebHocTelt 1.0

MoanyHKT HacTosALwero cTaHAapTa

ujue 3ajaHHble XapaKTepuCTukKu OCTyrnHOCTn

. ToT Xe ypoBeHb CBA3aHHbLIN
MoTpe6HOCTM Nonb3oBaTenen
KaTeropus . noTpeGHOCTU ¢ noTpeGHOCTAMU
(HenornHbIA CNUCOK) .
nonb3oBaTens nonb3oBatenen

10 Hanu4ue akBuBaneHTHo 6e30MacHOCTU U KOHUAEHUMANLHOCTH

1 Bo3aMOXXHOCTb UHAMBUAYANBHOMO NPOCIYLLUUBAHUA NPU UC- — 101
nonb3oBaHWW 3BYKOBLIX ansrepHaTus BU3yarnsHOW MHGOpP- 10.2
MaLuu B 06LLECTBEHHBIX MecTax 10.3

2 3awmTa KoHdUAEHLUMaNnbHOCTU UHdopMaLuKM nonb3oBa- — 101
Tens, AaXe ecrim OH He crnocobeH Npou3BoAUTL «oXuaae- 10.2
Mble» JEeWCTBUSA AS1A €€ CaMOCTOATENBLHOW 3aluThl 10.3

3 BesonacHocTb MHopMaLMK Nornb3oBaTerns, faxe ecrnu oH — 101
He crnocobeH MpPOU3BOAUTL «OXUAAEMEIE» AEUCTBUA ANA 10.2
ee CaMOCTOATENbHOW 3aLUThl 10.3

11 He nopsepratbca IMYHOMY pUCKy (Hanpumep, NPUCTYN U T. A4.)

1 MpoayKumMs, rae onacHOCTb OYeBMAHA M ee nerko usbe- — 914
XaTb, JOMKHa UMETb CIIOXKHBINA 3amycK

2 Mpoaykums, Npy NonL3o0BaHUKN KOTOPOIA He TpebyeTca cre-
LMarnbHbIX OLLYLLEHWA UK TOYHBIX NepeMeLLeHUi Ans U3-
GexaHnsa TpaBM.
lpumep — [Ipodykyusi, He npednonazaroujasi, 4mo
Kakue-nu6o Yacmu mesa Huko20a He nonadym e om-
eepcmusl unu Ymo eokpye Hee 6ydym coeepuiambCs
MoJILKO n1agHble MesiodeuUXXeHuUs

3 BesonacHoe ucnonbsoBaHue NpoAyKUUKM 6e3 BU3yanbHbIX — 7.21
npeaynpexaeHuit 06 onacHocTu 7.2.6

4 Be3zonacHoe wucnonb3oBaHWe npoaykuun 6e3 3BYKOBbIX — 7.3.3
npeaynpexaeHuii o6 onacHoctu
M3beraHne BM3yanbHbIX CXEM, BbI3bIBAIOLUX NPUCTYMbI — 7.212
M3b6eraHne 3ByKOBbLIX CXEM, BbI3bIBAOLLMX MPUCTYNbI — 7.212
Mpoaykyus, He Bbi3blBaloLLas ANeKTPOMarHUTHBLIX U3nyye- — 9.14
HWiA, Ha KoTopble Y Monb3oBaTenen ecTb annepruieckue
peakumn

8 Mpoaykuus, He BbigensoWaa XUMUKaTLI, Ha KOTopble Yy — 9.14
nofnb3oBaTenei ecTb annepruyeckue peakuum

12 CnocobHOCTE ah(PEKTMBHO YNpaBnsATL NpoAyKUMen

1 AnbsTepHaTUBHBIE peXUMBI YNpaBneHus, asnsaowmecs ad- — 7.1.2
(PEKTUBHBLIMU, UMEIOT BPEMEHHBIE OrpaHUYeHUss ANSA Bbl- 713
NonHeHus 3agad 76.6

76.7
7.6.8

2 [BuxeHue Kypcopa, ynpaensiolleecs KrnaBuaTypou, Ans 7.25 —
BBOJla JaHHbLIX UK ynpasnsioLlei KomaHabl

3 Bo3MOXXHOCTb yBENMUMBaTL CKOPOCTb 3BYKOBbLIX ansrepHa- — 7.21
TUBHBLIX BApUaHTOB (€CNK HE NPUCYTCTBYIOT MUHUManbHble 7.26
3BYKOBbI€ ankrepHaTUBHbLIE BapUaHThl)

4 CucTeMHble HacTpPOWKKU MPEeAnoYTUTENBHOrO YPOBHA A0- 912 —
CTYMHOCTH, NPUMEHUMbBIE KO BCEM NPUINOXKEHUAM

5 MMeTb NpUNoOXeHUs, He aHHYNUPYIOLLUE UMK He OTBEpraro- 9.3.1 9.3.2
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FOCT P 56256—2014

MoTpeGHOCTU Norb3oBaTenelt, NnpuBeaeHHbIe
B NepeyHe rnosib3oBaTenbCKux noTpebHocTen 1.0

MoANYHKT HacTosLLero cTaH4apTa

KaTeropus

MoTpebHOCTM Nonb3oBaTenem
(HemonHbIA cnucok)

ToT Xe ypoBeHb
noTpe6HocTn
rionb3oBarens

CBsasaHHbIN
€ NoTpeGHOCTAMM
nonb3oBartenemn

6

MpefnoYTUTeNbHbIe HACTPOMNKA AOCTYNHOCTW COXPaHsHoT-
csl, Noka He noTpebyeTcs U3MeHeHWe

MpumMmevyaHue — lNpu HeobxogUMoOCTU UCMONBLIOBATE
nobble nNpunoxeHus, TpebyloliMe U3MEHeHUS XapaKkTe-
PUCTUK AOCTYMHOCTM, CHaYana 3anpawusaTb corfacue
nons3oBaTesns, 3aTeM BO3BpPalLaTbCH K HacTpoikaM npu
3aBepLUEHUN paboTel NPUINOXEHUs

715

716
717

MpegnoyTUTenbHbIe HAaCTPOWKU AOMKXHBI U3MEHSATLCH He-
3aMednMTenbHo, XenaTensHo 6e3 3anpoca nepesarpysku
cUCTEMBI

BO3MOXHOCTb COXPaHsITE W BOCCTaHaBNuBaTb WHOMBUAY-
arnbHble NpeanoYTUTENbHEIE HacTPOMKK

®YHKUMM JOCTYMHOCTH, KOTOPLIE MOryT BO3BpalLaThbCs B
nepBoHaqanbHoe COCTOSHUE, Kak Mo OTAENBHOCTH, Tak U
BMeCTe Mocre Kaxoro Ucrnonb3oBaHus

10

Me4yaTHble KOMUM JOKYMEHTOB, C KOTOPEIMU MOXHO pabo-
TaTb OfHOW PYyKOii UNu yCTPOUCTBOM Ansi paboThl pTOM

1

CTpyKkTypa npw ynpasneHUW NPOACIIKUTENLHBIMIA 3BYKO-
BLIMW MaTtepuanamm

763

goctyna)

13 MoHWMaTh, Kak UCcnonL30BaTh NPOAYKLMIO (BKItoUas oGHapyxXeH1e 1 akTueaLuio nobbix TpebyeMbix XapakTepucTuk

1

BoaMoxHoCTb o6Lero 063opa ¥ caMOCTOATENBLHON OPUEH-
TaLuM B NPOAYKLMN 1 e& yHKUusx/MacTax 6e3 ncrnosb3o-
BaHWUs BU3yanbHOMO NpeacTaBneHns nnn o6o3HadeHnin Ha

NPOAYKLAK

724

912

DOpPMYNUPOBKM, CUMBOMBI W WHAWKATOPLI, WCMONb3ye-
Mble B NPOAYKUMU, KOTOPble MOXHO NErko NOHSATb, uMes
YCTPONCTBO U 3agady

MpumedaHune—[Ona obnerdyeHns noHUMaHWA UHoOp-
MaLUWUa U OTKNUKN AOMKHBI BbiTb «3aMETHLIMU» U «KOH-
KPETHBIMW», @ He cnabbiMu UNK abCTpaKTHLIMU

7.6.2
763
76.4

MpoayKkuna AonXHa UCNoNb3oBaTb CTaHJapTHEIE 0603Ha-
YeHUs, cnoBa U CUMBONLI AN KyNbTYpPbLl NOMb3oBartens
(BO3MOXHO WCNONb3OBaHWE MEXKYNETYPHBIX 0BO3Haue-
HUIK)

763

7.6.10

MoHATHaa u nerkas akTusayna MexaHusMoB ans nobbIx
XapakTepucTuk goctyna

9.4.1
9.3.1

8.2

HaBMI'aLMFl, nogaepxunsarowana pasnnyHble CTUNU MblLL-
neHna

763
7.6.10

BO3MOXHOCTb NOHUMATL NPOAYKUMIO B Clyyae 3aTpyaHe-
HWii C MepapxXUHECKNM MbILLSIEHNEM

763

YteHune niobbIx TEKCTOB BCNyx AnA nonb3oBarens

7.21
722

MuHMManbHbIE U YETKO ONUCaHHble AeWCTBUA NO ynpaB-
NeHur

76.4

76.2
8.1
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lMpodomxeHue mabnuusl 5.1

MoTpe6GHOCTU Nonb3oBaTeneli, NpuBeAeHHbIE
B NepeyHe Nosib30BaTeNbCKUX NoTpeGHocTel 1.0

MoANYyHKT HacTosWero cTaHaapTa

KaK HaCTpoOUTb ee And pa60TbI C nonb3oBarenem

MoTpe6HOCTU Nonb3oBaTenen Tot xe yposeH CBASAHHLIN
KaTeropus N notpeGHocTu ¢ noTpeBGHOCTAMK
(HenomnHekIiA CncokK) o
nonb3osartens nonbsosatenen
9 MHTepdeicbl ¢ orpaHM4yeHMeM 3anoMUHaHWA JAaHHbIX, 7.6.2 —_
Tpebyemoro oT nonb3oBaTens Ans YCneLwHoro ynpasneHus 7.6.3
10 Kntoun, nomMoratojue npu BbIMOSTHEHUW MHOFOCTYNEHYa- 766
TbIX onepayuit
11 MpocTble WHTepdelickl, Tpebylowme obpalleHna Tonb- 7.6.2 8.2
KO C TeMU obbekTamMu ynpaBrieHWUs, KOTOpPbIE UM HYXHbI 9.11
(ycoBeplUeHCTBOBaHHbIE UMK AOMONHUTENbHLIE OOBEKTHI
ynpaerneHus ybupatorcs cneyuanbHbiM o6pasom)
12 CBo# knaBuLLa Ans Kaxaoi pyHKUMK, a He nepeMeHa Kna- — 762
BULL ANA PYHKUWA, HO BLIMSAAAWMX/OWYL@EeMbIX OgUHa-
KOBO
13 [MoHUMaHKWe, YTO MPOAYKLMIO YXXe MOXHO UCNONb30BaTh U 9.56.2 9.561

14 TloHWMaTb BblAaBaeMyo UHPOPMaLMIO UK NOKa3sbiIBaeMbIl MaTepuan (faxe Nocne Toro, Kak Nonb3oBaTeslb TOYHO
€ro BOCMPUHSN) — CM. Takke «BOCNPUHUMATLY

Mep, anekTpudyeckme nomMexu He LOJIKHbI BIIUATE Ha Cny-
XOBbI€ YCTPOWCTBA)

1 TeKcTOBBIA MaTepuan U3nNoXeH kak MoxHo Gonee npo- 7.6.3 7.6.9
CTEIMU U NOHATHLIMU CNOBaMU 76.4 7.6.10
TeKcT, unmocTpayun u guarpammbl B pe4esoi hopme 722 9.1.3
LLlym ycTpoiicTBa Unu o6bIMHOMO 3BYKOBOFO BOCMPOU3BE- 738
AEHUA He JOMmKeH MpensTCTBOBaTb CMOCOBHOCTM MOHM- 10.1
MaTb 3BYKOBYHO WH(popMaLmio 10.2

4 BuayanbHas wHhopmauuns, npoussBoAuMas Xxapakrepu- 757 767
CTUKamu pgocTyna (Takasi kak cy6TUTpbl), He AOMMKHa No- 7.6.6 —
ABMATLCH OAHOBPEMEHHO C [pYroil BU3yarnbHOW UHMOp-
MaLMel, KOTopyto Nonb3oBaTenb JOMKEH NpocMaTpuBaTh
(Hanpumep, cybTUTPLI He AOMKHBI MOKa3biBaTbCA Ha
3KpaHe B TO e BpeMsi, YTO U BaxkHas WHdopmaLms)

5 PaspelleHune u ckopocTb U3obpaxeHUs JomxHbl 6biTb 40- —
CTaTOYHLIMU ANSI MOHUMaHWUA Mo6oro NpefcTaBnseMoro 6
A3bIKa XKECTOB

6 BO3MOXHOCTb crierka 3aMefnaTb 3BYKOBYH, BUAEO- UMK 7.5.7 —
aHUMAaLMOHHYI MHOpMaLMIo 7.6.6

7 Bo3MOXHOCTb MOBTOPHO BOCMPOW3BOAUTL, MPUOCTaHaB- 78.7 —
TNIMBaTh M MEHSATH CKOPOCTb A5 MOHUMaHUs MHpopMaLmm 7.6.8

8 BO3MOXXHOCTb MOBTOPHO BOCMPOW3BOAUTL 3BYKOBYIO WMH- 9.1.7 76.7
dopmaumio

9 YBenuuuBatowasncs yknagka TekcTa, YTobbl OH ocTaBasncs 7.2.8 7.6.8
Ha 3KpaHe W 6bin NOHATEH

10 OTKIMUK C MOMOLLbIO KaPTUHOK U CUMBOJTOB 7.32 —

7.3.4

1 BO3MOXHOCTb YMeHbLUaTb 3BYK Mpu 3BYKOBOM BOCMPOU3- 7.3.8 —
BEAEHWUM

15 Bo3MOXHOCTb UCMONb30BaHWS BcnoMoraTesibHoii TexHonoruu (BT) Ans ynpasneHus npoayKumei

1 MpoAyKLUMs He AoMKHa BMeLunBaThLes B paboTy BT (Hanpu- 915
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MoTpebHocTW Nonb3oBaTenei, NpuBeAeHHbIe
B MepeyHe nonb3oBaTenbCkux notpebHocTelr 1.0

MoAnyHKT HacToALLero cTaHaapTa

KaTeropus MoTpeGHOCTH Nonb3oBaTenei Tol'l-lc-):'KeeéEch::b CBF'3gHHbIVI
P (HenonHbIN Cnucok) P ¢ norpe HOCTAMM
nonb3oBartena nonb3oBarenen

2 BoamoxHocTb ucnonb3osaTte BT ¢ ycTpoiicTBOM (Hanpu- 9.1.5 —
Mep, ansTepHaTUBHLIA SKpaH, YCUNUTENW UNnu ansrepHa- 9.3.1
TUBHbIE OOBEKTLI YNpaBrieHus ) 9.3.2

3 MornHoe ¥ focTaToyHoe yHKLUMOHaNbHOE YynpasneHue 9.3.1 —
npoaykumeii ¢ nomollsto BT, BKNoYasa nepeckinky oTKmKa 9.3.2
1 YBEAOMITEHUIA, TaKnX Kak coobLyeHunsi 06 owmbkax

4 HocTynHele BT, koTopkle MoryT paboTaTk ¢ HOBLIMY TEXHO- 9.15 943
JIOrUsIMU BO BpeMsi BbIXOAa HOBOW TEXHOOru

16 ConyTcTByHOLLME BOMPOCHI

1 HoBble TEXHONOrMK, AOCTYMHBIE B MOMEHT UX BbIXOAa 9.4.3

2 BoaMoxHOCTb AoCTyna k 06beKTaM ynpaBneHns, KoTopble 7.1.5 714
MO3BONSAIOT BKIOYaTb U perynmpoBaTh BCTPOEHHbIE Xapak-
TEPUCTUKU AOCTYMHOCTU

3 JocTynHbIA NOAXOA N BO3MOXHOCTb HAXOXAEHWUs! Nonb3o- 752
BaTens B npegenax JocaraeMocTh YCTaHOBMEHHOW NpoayK-
Lmu

4 CBoeBpeMeHHbIif gocTyn K 0by4eHHOMY nepcoHany no o6- 942 —
CNYXMWBaHUIO KNMEHTOB (HanpumMep, Cnyxba TexHW4eckon
NoAAepxKKN)

5 HocTynHele obydYarLyne 1 BCromoraTensHsIe Matepuansl 9.4.1 —
ONeKTPOHHLIA AOCTYN K 3all/LLEeHHEIM aBTOPCKUM NMpaBoM B —
Unu MHLIM 06pa3oM MaTepuanam

7 B0o3MOXHOCTB UCNOMb30BaHUA NPOAYKTa AN NoAei ¢ MHO- 711 5.2
XKECTBEHHBIMU OrpaHUHYEeHUAMN 9.3.1 7.1.3

9.3.2

8 Bo3aMOXHOCTE MpefoCTaBneHns OTKIMKa 06 ynydlieHuu 53 —
[OCTYNHOCTU AN YA0BNETBOPEHNA 0cOBLIX NOTpebHOCTEN

9 WMHdpopMauma o JOCTYMHOCTA MPOJYKUMM AOMKHa ObiTb 9.4.1 —
pacnpocTpaHeHa cpefu AMcTpuObOTOPOB, NPOAAaBLOB,
YCTaHOBLLMKOB, CUCTEMHbBIX WHTErpaTopoB, noTpebutenb-
CKUX opraHuaauui U Nifen ¢ orpaHnyeHHbLIMU BO3MOXHO-
cTAMU

10 MoCTOAHHBINA JOCTYN K XapakTepucTukam AocTynHocTH, be3 — 9.3.1
cboes 9.3.2

a Crmwkom nogpoBHbIA NYHKT ANA OXBaTa B HAcTOsILLEM CTaHAapTe.
6 370 obLiee aproHoMUdeckoe TpeGosaHue.
B BIXOAUT 3a npegenbl o6nacTi NPUMEHEHUs HaCTOSALLEro cTaHaapTa.
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[1 WCO 9241-410:2008
(ISO 9241-410:1998)
[2] WCO 9241—12:1998"
(ISO 9241-12:1998)
[3] WCO 9241-13:1998
(ISO 9241-13:1998)
[4] WCO 9241-14:1997
(ISO 9241-14:1997)
5] WCO 9241-15:1997
(ISO 9241-15:1997)

6] WCO 9241-16:1999™

(ISO 9241-16:1999)
[7] WCO 9241-17:1998™"

(ISO 9241-17:1998)
[8] WCO 9241-151:2008*9

(ISO 9241-151:2008)
[9] WCO 9241-171:2008

(ISO 9241-171:2008)
[10] WCO 14915-3:2002

(ISO 14915-3:2002)

BuSnuorpadusn

OproHoMKKa B3auMogencTBUs «yeroBek—cuctemar. Yacte 410. Kputepumn npoektupo-
BaHWA PU3NYECKUX YCTPONCTB BBOAA

(Ergonomics of human-system interaction — Part 410: Design criteria for physical input
devices)

OproHoMuyeckue TpeGoBaHWSA ANs oducHbLIX paboT ¢ UCNonbL30BaHNEM BUAeOAUCTINENR-
HblX TepMuHanos (VDTs). Yacte 12. lNpeacraBneHune uigopmanum

(Ergonomic requirements for office work with visual display terminals (VDTs) — Part 12:
Presentation of information)

OproHoMu4eckue TpeGoBaHUS K NpoBeeHUIo obUCHBIX paboT ¢ UCTonb3oBaHeM BUAEO-
AucnneiHbix Tepmuranos (VDTs). YacTtb 13. PykoBoacTBO nonb3oBaTens

(Ergonomic requirements for office work with visual display terminals (VDTs) — Part 13:
User guidance)

OproHoMu4eckue TpeGoBaHNS K NpoBegeHunio opUCHBLIX paboT ¢ UCNonb3oBaHUEM BUAEO-
aucnneiHbix TepmuHanos (VDTs). YacTb 14. uanorn meHio

(Ergonomic requirements for office work with visual display terminals (VDTs) — Part 14:
Menu dialogues)

OproHoMu4eckue TpeGoBaHNS K NpoBeaeHUIo opUCHBIX paboT ¢ UCTONbL30BAHUEM BUAEO-
auncnneiHbix TepmuHanos (VDTs). YacTe 15. lnanorn komaHg

(Ergonomic requirements for office work with visual display terminals (VDTs) — Part 15:
Command dialogues)

OproHomuyeckue TpeGoBaHUA kK NPoBEAEHNIO OPUCHBIX paboT ¢ UCTMONb30BaHUEM BU-
neogucnneitbix TepMuHanos (VDTs). Yacts 16. [lnanorn HenocpeacTBeHHbIX MaHuny-
nauuin

(Ergonomic requirements for office work with visual display terminals (VDTs) — Part 16:
Direct manipulation dialogues)

OproHoMuyeckne TpeboBaHUS K NPOBEAEHUIO OUCHBIX paBoT ¢ UCNONb30BaHUEM BUAEO-
aucrneiHbix TepMuHanos (VDTs). YacTs 17. uanorun sanonHeHnss oopm

(Ergonomic requirements for office work with visual display terminals (VDTs) — Part 17:
Form filing dialogues)

SproHoMuKa B3auMofeNcTBUA «4enoBek—cucteMar». Yactb 151, PykoBoAcTBO MO Monb-
30BaTeNbCkUM Beb-uHTepdelicam

(Ergonomics of human-system interaction — Part 151: Guidance on World Wide Web
user interfaces)

OproHoMuKa B3aMMoAencTBUA «denosek—cucrema». Yacts 171. PykoBogctso no go-
CTYMHOCTU NporpamMmMHoro obecneveHuns

(Ergonomics of human-system interaction — Part 171: Guidance on software accessibility)

OproHomuka nporpamMmHoro obecnedeHus AnNs MyNsTUMEAUAHLIX WHTepdeicos nomnb-
soBarens

Software ergonomics for multimedia user interfaces — Part 3; Media selection and
combination

* 3ameHeH Ha ISO 9241-125:2017.

*¥»* OTMEHeH.

wx* 3aMeHeH Ha |SO 9241-143:2012.

*4) OTMeHeH.
34



FOCT P 56256—2014
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35.180

KnioueBble cnosa: 3proHOMMKa, 3proHomuyeckue TpeboBaHus, 4€N0BEeKOOPMEHTUPOBAHHOE NPOEKTMPOBA-
HWE, HGHOPMALMOHHO-KOMMYHUKALIMOHHbIE TEXHOSIOTUM, AOCTYNHOCTL 000PYAOBaHUA U ycnyr B o6nactu
WUKT, Tpe6GoBaHus k AOCTYNHOCTM 060pyaoBaHua u ycnyr B obnactu UKT
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