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BBeneHue

Hacrosimin ctaHaapr cogepXmT OCHOBHBIE NOHATUSA, MPUHLMIMBLI U TEPMUHOSOMMIO CUCTEM MEHEKMEH-
Ta kayectBa (CMK), a Takke OCHOBY Ana ApYrMX CTaH4ApPTOB HA CUCTEMbI MEHEKMEHTA KadecTBa. Hacros-
LLMIA CTaHAAPT NPU3BaH NOMOYb B MOHUMAHUU OCHOBHbIX NOHATUW, MPUHLMUMOB U TEPMUHONOMMU MEHEKMEHTA
Ka4ecrBa Aans Toro, 4tobbl 6onee pe3ynsratuBHO M 3PPEKTUBHO BHEAPUTL CUCTEMY MEHEADKMEHTA Ka4YeCTBa,
a TaKKe NONMyyYUTb LEHHOCTb OT APYrMX CTaHA4apTOB HA CUCTEMbI MEHEKMEHTAa Ka4yecTsa.

Hacrosiwumii ctaHaapT npeacTaBnsieT YeTko ONPeaeneHHyYI0 CUCTEMY MEHEXXMEHTa KayeCTBa Ha OCHO-
B€ CTPYKTYPbI, KOTOpasi 00 bEANHAET YCTAHOBIEHHbIE OCHOBHbIE NOHATUA, NPUHLUNBI, NPOLIECChI U PECYPChbl B
OTHOLLEHWM KayecTBa, YToObl OKa3aTb NOMOLLL OpPraHU3aumMam B peanusauum nx uenein. CtaHgapTt NpUMEHUM
KO BCEM OpraHu3aLmsaM, He3aBUCUMO OT pa3Mepa, CIOXHOCTU unu BusHec-moaenu. Lienb HacTosiLero crax-
JapTa HanpaBrieHa Ha MoBbILLEHWE OCBEAOMIIEHHOCTU OpraHu3aummu o6 ee 06s3aTenbCTBax U NPUBEPXKEH-
HOCTW YAOBMETBOPEHUIO NOTPEOHOCTEN U OXuAAHUI NOTpeduTenein U 3aMHTEPECOBAHHbLIX CTOPOH, a TakkKe
OOCTUXEHUWIO YAOBMNETBOPEHHOCTU €€ NPOAYKUMEN U yCryraMu.

B Hacrosiliem cTaHaapTe W3NOXeHbl CeMb MPUHLMIOB MEHEMKMEHTA KavecTBa, ONUpaloWMXCA Ha
OCHOBHbIE MOHATUA, ONncaHHble B 2.2. B 2.3 Ana kaxaoro npuHUMNa MeHeIKMEHTa KavyecTBa NPUBEAEHDI
«DOpMYNMPOBKay, ONUCLIBAIOLAsA NpUHUMN, «OBOCHOBaHUEY, ODBACHSAIOWES, NOYEMY OpraHU3aumsa AOMmKHa
npuaepxmBatbcsa npuHuuna, « OCHOBHbIE NPEUMYLLECTBA», OTHOCALUMECA K NpuHUMNy, U «Bo3moxHble aei-
CTBUSA», KOTOPbIE OPraHu3aums MOXET NPeANPUHATL NPU NPUMEHEHUW NpUHUMNA.

B HacTosiLeM cTaHaapTe UsnoXXeHbl TEPMUHLI M ONPeaeneHus, KOTOPbIE NPUMEHSIOTCA BO BCEX CTaHAap-
Tax B 00nacTu MEeHeIXKMEHTA KayeCTBa U CTaHAapTax Ha CUCTEMbl MEHEIDKMEHTA KauecTBa, pa3paboTaHHble
TexHuyeckum kommutetom UCO/TK 176, a Takke B Apyrnx oTpacneBbix CTaHAApTax Ha CUCTEMbl MEHEKMEHTA
KayecTBa Ha oCcHoBe cTaHaapToB Ha CMK Ha MOMeHT nybnukaumn. TepMuHbI U onpeaeneHus PacnonoXeHb!
B KOHLENTyansHOM nopsigke, a Taike npuseaeHsl B and)aBUTHOM yKasarerne B KOHLE HaCTOALWEro ctaHaapTa.
MpunoxeHue A BKINIOYAET KOMMMEKC AuarpaMmM CUCTEM NOHATUM, KOTOPbIA UX YNOPAAOUBAET.

MpumMedvyaHune — YkasaHWe Ha HEKOTOpble AOMOSHUTESNbHBIE YACTO UCMONb3yeMble CNoBa B CTaHAapTax Ha
cucTeMbl MeHeaXMeHTa KadecTsa, paspabotaHHble MCO/TK 176 U umMelowme 3HaveHWe, OonpefeneHHoe B crioBape,
NPUBOAATCA B rnoccapuu, A0CTYNHOM No agpecy: http://mwww.iso.org/iso/terminology_used_in_iso_9000_family.pdf.
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HAUMWOHANBHBIN CTAHAOAPT POCCUUCKOMN SEAEPALUMNU

CUCTEMbI MEHEIXKMEHTA KAYECTBA
OcCHOBHbIE NOMOXeHUs 1 CrioBapb

Quality management systems. Fundamentals and vocabulary

Nara BBegeHua — 2015—11—01

1 OGnacTtb NpUMMeHeHus

Hacroawumi ctTaHgapT ycTaHaBIMBaET OCHOBHbIE MOHATUA U NPUHLUMNbI MEHEQXKMEHTA Ka4eCcTBa, KOTO-
pble MOTYT UCMOMb30BATLCS:

- opraHusauusiMn, CTPeMALLMMMUCA K YCTOIMYNBOMY YCTEexXy NoCpeacTBOM BHEAPEHUSA CUCTEMbI MEHEX-
MEHTA KayecTBa;

- NoTpebuTensamu, KOTopble XOTAT ObITb YBEPEHHLIMU B CMOCOGHOCTU OpraHn3aumum NOCTOAHHO NOCTaB-
NATb NPOAYKLMIO U YCIYT1, COOTBETCTBYIOLLME UX TpeBoBaHMAM;

- OpraHu3auusiMM, KOTOpble XOTAT OblTb YBEPEHHLIMM B CBOEM LIENOYKe MOCTaBoOK, U B TOM, YTO MX
TpeboBaHus kK NpOAYKUMK 1 ycnyraM 6yayT BbINOMHEHbI NOCTaBLUMKAMMU;

- opraHu3auusMn U 3anHTepecoBaHHbIMU CTOPOHaMU, KOTOPbLIE CTPEMATCA ynyylwaTb B3auMoaencrsue
yepes obLLee NOHUMAHUE TEPMUHONOINU, UCNONb3YEMON B MEHEAKMEHTE KayecTBa;

- opraHusauusiMu, NPOBOAALLUMMM OLIEHKY COOTBETCTBUA TpebosaHnam NCO 9001;

- NOCTaBLUMKaMMK, KOTOPbIE MPOBOAAT OOy4eHWE, OLEHKY UIM KOHCYNbTUPOBaHWE B 06nactu MeHem-
MEHTa Ka4vecCTBa,

- paspaboTymkamMu COOTBETCTBYIOLUMX CTaHAAPTOB.

Hactosiwumit ctaHaapT ycTaHaBnuMBaeT TEPMUHbLI U ONpeaeneHus, NPMMeHsemMble BO BCEX CTaHAapTax B
obnactu MEeHeXXMeHTa Ka4vecTtBa U ctaHaapTtax Ha CUCTEMblI MEHEMKMEHTA Ka4eCTBa, paBpaﬁOTaHHble TEeX-
Hu4yeckum kommutetom NCO/TK 176.

2 OCHOBHbI€ NOHATUA U NMPUHUMNDbI MEHEMKMEHTA KavyecTBa

2.1 OO6wume nonoxeHus

MMOHATUA M NPUHLMMBI MEHEMXKMEHTA Ka4eCTBa, ONMUCAHHbIE B HACTOALLEM CTaHAapTe, NPeaoCTaBnsaoT
BO3MOXXHOCTb OpraHu3aumu oTee4vaTb CerogHsa Ha BbI30BbI 0pr>|<a|ou4e|7| cpéeabl, CUNbHO oTNu4yarwmecs ot
Tex, 4YTo ObINu B nocnesHue aecatunetrus. Cpeaa, B KOTOPOW CerogHsi pabotaeT opraHusalus, XapakTepu-
3yeTCs YCKOPEHHbIMU U3MEHEHUSIMU, rnobanu3aymen peiHKOB U MOSIBIEHUEM 3HAHWUIA B KAYECTBE OCHOBHOIO
pecypca. BnusHue kayectsa BbIXOAUT 3a pamMKn YAOBNETBOPEHHOCTM NOTPEOUTENS: OHO MOXKET TaKKe UMETb
HenocpeaCcTBEHHOE BNUAHWE Ha penyTauuio opraHusasmm.

O6uwecTBo cTaHOBUTCA Gonee o6pasoBaHHbIM M TPEOOBATENbHbLIM, MOBLILLASA BMUSHWE 3aWHTEPECO-
BaHHbIX CTOPOH. HacTosiwmin ctaHgapt no3BonsieT BOCMPUHMMATL OpraHu3aumio B 6onee LWMPOKOM CMbICHE,
NpeaocTaBnsas AN 3TOr0 OCHOBHbIE MOHATUS U NPUHLMMBI, KOTOPbIE JOIKHBI ObITb UCNONB30BaHbI NPKU pPas-
paboTke cucTembl MeHegpkmeHTa kavectea (CMK).

Bce NOHATWSA, NpUHUMNBI U UX B3aUMOCBA3U LOIDKHBI pacCcMaTpuBaThCs B LIENOM, & HE B OTPbIBE ApPYr
OT Apyra. Hu 04HO NOHATME UMM NMPUHLUMN HE ABNAETCS Gonee BaxkHbIM, Yem Apyroe. B nioboe BpemMs BaXHO
[OCTWXeHue npaBunbHoro 6anaHca npu x NPUMEHEHUM.

M3paHue ocpuumanbHoe
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2.2 OCHOBHbI€ NOHATUSA

2.2.1 KavectBoO

OpraHuzauusi, OpueHTUPOBAHHAs HA Ka4eCTBO, MOOLLPAET KYNbTYPY, OTPaXaloLLyloca B NOBE4EHUU, OT-
HOLLEHUU, AEVNCTBUSIX U NPOLIECCAX, KOTOPbIE CO3AaI0T LIEHHOCTb NOCPEACTBOM BbINOMTHEHUA NOTPEGHOCTEN 1
oXXuaaHuii noTpedutenen n 4pyrux COOTBETCTBYOLUMX 3aUHTEPECOBAHHBLIX CTOPOH.

KauecTBO NpoayKuMKU U yCryr opraHusauuu onpeaensieTcs crocoGHOCTbLIO YA0BNETBOPATL NOTpebuTe-
nen 1 npefHaMePEHHbIM UMM HENPeAHaMEPEHHbLIM BNMSHUEM HA COOTBETCTRYIOLLUME 3aUHTEPECOBAHHbLIE CTO-
POHBI.

KayecTBO NpoayKuUMmn 1 yCcnyr BKIOYAET HE TONMbKO BbINOMHEHNE (PYHKLUMIA B COOTBETCTBUN C HA3HAYEHU-
€M U UX XapaKTEPUCTUKM, HO TaKXKe BOCMPUHUMAEMYIO LIEHHOCTb M Bbirogy Ans notpeburens.

2.2.2 Cucrtema MeHeg)XMeHTa KavyecTBa

CucteMa MeHeIKMEHTa KauecTBa BKIIOYAET AENCTBUS, C MOMOLLbIO KOTOPbIX OpraHuM3auusi ycTaHaBnmu-
BaeT CBOM LIENW 1 ONpPeAEnseT npoLecchl U pecypcel, Tpebyemble Ans AOCTDKEHUSA XenaemblX pesynsTaTos.

CucteMa MeHeKMEHTa KadecTBa yrnpasnsieT B3auMOoAeiCTBYIOWMMY NpoLeccamu U pecypcamu, Tpe-
GyeMbiMu ans obecneyeHuss LeHHOCTU M peanusaummn pesynsraTtoB Ans COOTBETCTBYIOLUMX 3aUHTEPECOBAH-
HbIX CTOPOH.

CucreMa MeHeIXKMEHTa Ka4eCcTBa No3BOnsEeT BbICLLUEMY PYKOBOACTBY ONTUMU3UPOBATL UCNONb3OBaHUE
pPecypcoB, YUMTLIBAS AONTOCPOYHBLIE U KPATKOCPOYHbIE NOCNEACTBUS UX PELLEHUN.

CucteMa MeHeIKMEHTa KadecTBa NPeaoCTaBnsieT CPEACTBa ynpaBneHus AN uaeHtudukaumnm aei-
CTBUIi B OTHOLLEHUW NPeAHaMEPEHHbIX UMW HENpeaHaMepeHHbIX MOCNEACTBUI B NPeAOCTaBNEHNN NPOAYKLUK
n yCnyr.

2.2.3 Cpepa opraHusaumm

MoHMmaHue cpeabl opraHusaumm — 370 npouecc. B pamkax 3Toro npouecca onpeaensioTca akTopsl,
KOTOpbIE BNUSIOT HA HAMEPEHMWE, LIENU U YCTOMYMBOCTbL OpraHu3aumu. Mpu STOM y4uTbIBAIOTCA TakUe BHYTPEH-
Hue hakTopbl, Kak LEHHOCTU, KynbTypa, 3HaHUSA U pe3ynkraThl AeATenbLHOCTU opraHusauuu. B aTom npouecce
YUYUTLIBAIOTCA TAKXKE Takue BHELUHUE (PaKTOPbI, KaK NPABOBbIE, TEXHONOTMYECKNE, KOHKYPEHTHbIE, PIHOYHbIE,
KYNbTYpHbIE, COLManbHbie U 3KOHOMUYECKUE YCIOBUS.

MpuMepamu cpeacTs, KOTOPbIMU OPraHU3aLMA MOXET BbIpa3uTb CBOE HAMEPEHUE, ABMAIOTCH BUAEHUE,
MUCCUSI, NONUTUKN U LIENN.

2.2.4 3auHTepecoBaHHbIe CTOPOHbI

IMoHMMaHne 3auHTepPeCOBaHHLIX CTOPOH BbIXOAUT 3@ PAMKW OPUEHTaLMUN UCKNIOYNTENBHO Ha noTpebuTe-
ns. Ba)XHO y4nTbIBaTb BCE COOTBETCTBYIOLLME 3aMHTEPECOBAHHBIE CTOPOHbI.

YacTbio npolecca NOHMMaHUS Cpeabl OpraHu3auun SBRAETCA naeHTUUKaUUa ee 3auHTepeCcoOBaHHbIX
CTOpOH. COOTBETCTBYIOLLMMU 3aMHTEPECOBAHHBLIMU CTOPOHAMU ABNAIOTCA T€, KOTOPbIE NPEACTaBNAIOT 3HAYU-
TeNbHbIV PUCK ANSA YCTOWUYMBOCTU OPraHU3aLumm, ecnu ux NoTpebHOCTM U 0XMAAaHWA He BbinonHsTcA. Opra-
HU3aUuK oNpeaensiioT Kakue pe3ynbraTbl He06X0AUMO NONYUUTD ANSA STUX COOTBETCTBYIOLLMX 3aUHTEPECOBAH-
HbIX CTOPOH, YTOObI CHU3UTb TAKOW PUCK.

OpraHu3auum NpUBIEKAIOT, YAEPXXMBAIOT U COXPAHAIOT NOAAEPXKKY COOTBETCTBYIOLUMX 3aMHTEPECOBAH-
HbIX CTOPOH, OT KOTOPbIX 3aBUCUT X YCNEX.

2.2.5 NMopnepxxa

2.2.5.1 O6ume nonoxxeHus

Moaaepxka BbICLLIETO PYKOBOACTBA CUCTEMbI MEHEAXKMEHTa KayeCcTBa U B3auMoAencTBue paboTHUKOB
no3BONAET:

- o6ecneunBaTb J0OCTAaTOMHOE KONMYECTBO YEMI0BEYECKUX U APYTUX PECYPCOB;

- NPOBOAUTbL MOHUTOPUHI NPOLIECCOB U PE3YNLTaTOB;

- onpeaensitb U OLEHUBaTb PUCKN N BO3MOXHOCTH;

- nNpeanpuHUMaTh COOTBETCTBYIOLLME AENCTBUS.

MpuobpeTeHne OTBETCTBEHHOCTU, pa3BepTbiBaHWE, NoAAEPXaHNe, yBENUYEHWE U pacnpeaenexlue pe-
CypCOB MOMOraeT opraHnM3aLum B JOCTUXXEHUU ee Lieneil.

2.2.5.2 YenoBeueckue pecypchbl

PaGoTHMKM — BaXkHelLLMI pecypC opraHusaumn. Pe3synbsratel AeATENbHOCTU OpraHu3aummu 3aBuCAT OT
TOro, kak noau BeayT cebsi B paMmkax CUCTEMbI, B KOTOPOI OHK paboTaltor.

PaGoTHMKM B OpraHM3auuyM Ha4YMHaIOT B3aMMOAENCTBOBATbL U CTAHOBATCA 3aUHTEPECOBAHHBIMU Yepe3
obLee NOHMMaHUE NONUTUKKU B 0BNacTn KaYECTBA U XKENAeMbIX Pe3ynbTaTtoB OpraHn3aumn.

2
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2.2.5.3 KOMNETEHTHOCTL

Cucrema MeHeIKMeHTa KkavecTBa Hanbonee pes3ynstaTuBHA, korga Bce PaGOTHUKM MOHUMAKOT U Mpu-
MEHSIIOT Ha NPaKTWKe HaBbIKW, NOATOTOBKY, 06pa30BaHWe 1 ONbIT, HEOGXOAUMBIE A1 BBINOMHEHUS UX (DYHKLIWIA
n obsasanHocTen. MNpefocTaBnATbL BO3SMOXHOCTU paboTHUKAM Pa3BUBaTh HEOOXOAUMYIO KOMMNETEHTHOCTb AB-
naeTcsa OTBETCTBEHHOCTLIO BbICLLEr0 PyKOBOACTBA.

2.2.5.4 OcBEAOMMNEHHOCTb

OcBeoMMIEeHHOCTb JOCTUraeTcs, koraa paboTHUKU MOHUMAKOT CBOU 06A3aHHOCTU U TO, KaK UX AENCTBUSA
CMocoBCTBYIOT JOCTUXEHUIO Lieneit opraHu3auun.

2.2.5.5 O6meH nHopmaumeii

3annaHypoBaHHbIN K PE3ynbLTATUBHbIA BHYTPEHHWI (N0 BCEn OpraHu3aLum) n BHELUHUIA (C COOTBETCTBY-
IOLLIMMU 3aUHTEPECOBaHHbIMU CTOPOHaMu) 0OMeH MHdOoPMaUMel yryJyLuaeT B3aumoaencTeue paGoTHUKOB U
yrnyonsaer noHUMaHme:

- cpeabl opraHu3aumu;

- notpeBHOCTEN U OXMAAHWI NOoTpebuTenei u ApYrux COOTBETCTBYIOLLMX 3aUHTEPECOBAHHBIX CTOPOH;

- CUCTEeMbl MEHEXKMEHTA Ka4yecTBa.

2.3 MpuUHUMNBI MEHEAKMEHTA KayecTBa

2.3.1 OpueHTauusa Ha noTpeduTenen

2.3.1.1 ®opmynupoBka

MeHeaXMeHT KayecTBa HaueneH Ha BbinonHeHue TpebosaHuii notpe6GuTenei n Ha CTpemMreHue npe-
B3OWTU UX OXKUAAHUSA.

2.3.1.2 O6ocHoBaHue

YcToiumnBbIN ycnex AOCTUraeTcsa Torga, Korga opraHusauus 3aBOEBbLIBAET U COXPaHsieT JOBepue no-
Tpebutenel u apyrux 3auHTEPECOBaHHbIX CTOPOH. Kaxkablii acnekT B3aumoaencTeust ¢ notpeburenem aaer
BO3MOXHOCTb CO371aBaTb OOmMbLUE LLEHHOCTHN ANns noTpedbutens. MoHuMaHue HacTosAWwmX u ByayLmx noTpebHo-
cTen notTpeduTenen n Apyrux 3anHTepecoBaHHbIX CTOPOH BHOCUT BKMaj B AOCTUXKEHUE OpraHu3aumein ycToun-
4YMBOrO ycnexa.

2.3.1.3 OcCHOBHbIE NpenmMyLlecTBa

K noteHuuanbHbIM OCHOBHLIM NPEUMYLLECTBAM OTHOCSTCA:

- YBENMYeHue LEHHOCTU ANng noTpebutenen;
MOBbILLEHNE YAOBNETBOPEHHOCTU noTpebuTenen;
MOBbILLEHNE NOANBHOCTU NoTpebuTteneii;
- YBEnu4yeHue NoBTOPHbIX CAENOK;
ynyyLueHue penytauun opraHusauuu;
paclumpeHue notpebutenbckoi 6asbl;
- POCT 4OXOA0B U YBENUYEHNE AOMNUN PbIHKA.
2.3.1.4 B0o3MOXHble AeNCTBUSA
Bo3amMOXHbIE 4EACTBUS BKMIOYAIOT:
- onpeaerneHue NPAMbIX U KOCBEHHbIX NOTpebuTenei, NONyYaloLWmx LIEHHOCTb OT OpraHM3aLuu;
- NMOHUMAaHWE HacToAWMX U Byaywmx noTpebHOCTEN U OXxMAaHUI NnoTpedbuTenenw;
COOTHECEeHue Lenei opraHusaumm ¢ noTpebHOCTAMM U OXMAAHUAMU NOTpeduTene;
[oBeaeHne noTpebGHOCTel U oxxnaanui notpedurteneii 40 paboTHUKOB OpraHn3aLuum;
nnaHupoBaHue, NPOEKTUPOBaHUe, pa3paboTka, MPOM3BOACTBO, MOCTABKA M 0OCNY>XUBaHWE NPOAYKLIMK
M NpeoCTaBneHune yCnyr Ans YAOBNETBOPEHUA NOTPEOHOCTEN M OXXMAaHMIA noTpebuTenen;

- U3MEpPEHUEe WU MOHUTOPUHI YAOBNETBOPEHHOCTM noTpedbuTenen, U MNPUHATUE COOTBETCTBYIOLLIMX
NEeWNCTBUN;

- onpeaeneHne U NpPUHATME AEACTBUIA B OTHOLUEHMU NOTPEGHOCTEN M OXMAAHUIA 3aMHTEPECOBAHHLIX
CTOPOH, KOTOpbl€ MOTYT OKa3aTb BNUSIHME HA Y10BNETBOPEHHOCTL NOTpebuTenen;

- aKTUBHbIW MEHEADKMEHT B3aUMOOTHOLLIEHUI C MOTPEOUTENSAMU ANa AOCTIKEHUSI YCTOWUMBOTO ycnexa.

2.3.2 NnpepctBO

2.3.2.1 dopmynupoBka

Jlnaepbl HA BCEX YPOBHSIX OpraHu3aummn o6ecneunBaioT €4MHCTBO LIENU U HanpasreHns AeATenbHOCTH
opraHusauum U CO3AaloT YCroBusi, B KOTOPbIX PAGOTHMKM B3aMMOAENCTBYIOT AN JOCTWXKEHUSA Lenein opraHu-
3auumn B 06nacTu kayecrsa.
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2.3.2.2 OBocHoBaHue

Co3paHue eaquHCTBA LIenun, HanpasneHua AeATenbHOCTU U B3aMMOAEWCTBUA pabOTHMKOB NO3BONSIET Op-
raHusauum o6ecneynTb COrnacoBaHHOCTb €€ CTpaTerui, NONUTUK, NPOLECCOB U PECYPCOB AN AOCTUXEHUS
CBOMX LEenen.

2.3.2.3 OCHOBHblE NpeuMyLLIECTBA

K noteHuuanbHbIM OCHOBHLIM NPEUMYLLECTBAM OTHOCATCS:

- NOBbILLEHWUE PE3yNbLTAaTUBHOCTU U 9(PHEKTUBHOCTM NMPU AOCTVDKEHUM LENen opraHusauum B obnactu
Ka4ecrea,;

- NydLWwas cornacoBaHHOCTb NPOLECCOB OpraHM3aLuum;

- ynyJyweHue obMeHa nHdopmauuen Mexxay YpoBHAMMU U (DYHKLUAMM OpraHu3aLuum;

- pasBuUTME U ynydLlEeHUe CrnocoBHOCTU opraHu3aumm u ee paboTHUKOB JIOCTUIAaThb XXenaemblX pesynb-
Taros.

2.3.2.4 B03MOXHble AEeUCTBUA

Bo3aMoyxHbIe AEWCTBUS BKIIOYAIOT:

- AoBeAeHue MUCCUM, BUAEHUS, CTPaTEernu, NOMUTUK U NPOLIECCOB 10 pabOTHUKOB OpraHu3auuu;

- cosgaHue u nogaepkaHue obwmx LeHHocTel, 6eCNPUCTPACTHOCTU U STUYECKMX MoAENen NOBEAEHUA
Ha BCEX YPOBHAX OpraHn3aLuu;

- co3paHue atMocdepbl 4OBEPUS U YECTHOCTH;

- NooWwpeHUe NPUBEPXKEHHOCTU BCEN OPraHU3aLumn K Ka4eCTBy;

- obecneyeHus TOro, YTO NUAEPLI BCEX YPOBHEN SIBNAIOTCA MONOXUTENBLHLIM NPUMEPOM AN paboTHU-
KOB OpraHusauuu;

- obecneveHne paboOTHUKOB HEOOXOAUMbIMU PeECypcaMm, NOATOTOBKOWM U MONMTHOMOYMSAMU ANSA OCYLLECT-
BNEHUA AEATENLHOCTU C OTBETCTBEHHOCTLIO;

- BAOXHOBNATbH, NOOLLPATHL U NPU3HABATbL BKaja paboTHUKOB.

2.3.3 B3aumogeicTtBme paboTHUKOB

2.3.3.1 ®opmynuposka

Ons opraHusaumu kpaiHe BaXxHo, 4Tobbl BCce paboTHUKM GbiNU KOMNETEHTHLIMMW, HAA€NEHbI NONTHOMOYM-
AIMU U BOBMEYEHBI B CO3AaHUE LEHHOCTU. KOMNETEeHTHbIE, HaAeNEHHbIE NONTHOMOYUAMU U B3aUMOAEWCTBYIO-
Lme paboTHMKM Ha BCEX YPOBHSAX OpraHM3auum noBbILWAT ee CNOCOGHOCTL CO34aBaTb LEHHOCTD.

2.3.3.2 OBocHoBaHue

[ng Toro uToObl 3PMEKTUBHO U PE3YNLTaTUBHO YNPABAATL OpPraHu3aumMen 04YeHb BaXKHO yBaXKaTb U BO-
BreKaTb Bcex pabOTHUKOB Ha BCEX YPOBHAX opraHusaumu. MpusHaHue, HageneHue NosIHOMOYUSAMU U NOOLL-
peHue HaBbIKOB M 3HaHWUI CNOCOBCTBYET B3aUMOAENCTBUIO PaBOTHUKOB ANA AOCTUXEHUS LIENEN OpraHu3auuu.

2.3.3.3 OcCHOBHblE NpeumyLLecTBa

K noTeHumManeHbIM OCHOBHBIM NPENMYLLIECTBAM OTHOCHATCS:

- YNyYLEeHHOE NOHUMaHue paboTHUKaMu Lenei opraHusauuu B obnactu ka4ecTsa 1 ycuneHue MoTusa-
UMM MO JOCTUMXKEHUIO TUX LiENeN;

- MOBbILLEHNE BOBNEYEHHOCTU PabOTHUKOB B AESATENBHOCTb MO YYyYLUEHWIO;
yBENUYEHNE NIMYHOCTHOTO Pa3BUTUSI, MPOSIBIIEHUS MHULMATUBLI U KPEATUBHOCTH;

- NOBbILIEHNE YAOBMNETBOPEHHOCTU PAabOTHUKOB;

- NOBbILUEHNE JOBEPUA U COTPYAHUYECTBA BO BCEW OpraHu3aunm;

- NOBbILLEHWE BHUMaHUS K OBLLMM LIEHHOCTSIM U KYNbType BO BCEii opraHusauuu.

2.3.3.4 Bo3moxHble AeNCTBUA

Bo3mOXxHbIE AENCTBUSA BKITHOYALOT:

- obueHune ¢ paboTHUKaMu Ans obecnevyeHns NOHNMMaHUSA BaXHOCTU UX NIUHMHOTO BKNaaa;

- COAelCTBME COTPYAHUYECTBY BO BCEN OpraHu3auuy,

- COAeiiCTBME OTKPLITOMY 0BCYXAEHMI0 1 0OMEHY 3HaHUAIMK U OMbITOM;

- HageneHue paboTHUKOB NOMHOMOYMAIMU ONpeAensTh y3kue Mecra B paboTte u 6e3 cTpaxa npeanarartb
WHULIMATUBDI,

- MpU3HaHWe U NOATBEPXAEHME BKNaaa, 3HaHWi 1 pasBUTUSi paGOTHUKOB;

- MpeaocTaBneHne BO3MOXHOCTU NMPOBEAEHUS CAMOOLEHKU AEATENbHOCTU pabOTHMKOB B CPaBHEHUN C
UX MUYHBIMU LIENSMMU;

- npoBeaeHue obcnesoBaHUin YAOBNETBOPEHHOCTU pabOTHUKOB, AOBEAEHUE UX PE3YNLTaTOB U peanu-
3aUMI0 COOTBETCTBYIOLLMX AENCTBUM.

2.3.4 MpoueccHbI noaxon

2.3.4.1 dopmynupoBka
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MocneaoBarenbHblE U NPOrHO3NPYEMbIE pesynbTaTbl AocTuraloTcs 6onee acphekTUBHO M pe3ynbTaTuB-
HO, KOr4a AeATEeNnbHOCTb OCO3HAETCSA U YNPABISAETCA Kak B3aMMOCBA3aHHbIE NPOLECChI, KOTOPbIE (PYHKLUMOHM-
PYIOT Kak cornacoBaHHasa cuctema.

2.3.4.2 OGocHOoBaHue

Ccucrema MeHemKMEHTa KaueCcTBa COCTOUT U3 B3aMMOCBS3aHHbIX NPOLEeccoB. MoOHUMaHNe TOro, Kakum
06pa3oM 9TON CUCTEMOI CO3[AI0TCA Pe3ynbTaThl, NO3BONSET OpraHu3auuyM oNTUMUM3NPOBATb CUCTEMY U ee
pe3yneTaThl AeATENbHOCTHU.

2.3.4.3 OcHOBHble NpeumMyLLecTBa

K noteHuuanbHbIM OCHOBHbIM NPEUMYLLECTBAM OTHOCSTCA:

- MOBbILLEHNE CNOCOBGHOCTU COCPEAOTa4YNBATE YCUMUS Ha KIMHOYEBBIX NPOLIECCAX U BO3MOXHOCTAX ANS
YNYYLIEHUS;

- nocneaoBaresibHbIE Y NPOrHO3UPYEMbIE BbIXOAbl B CUCTEME COrNacoBaHHbIX NPOLECCOB;

- ONTMMM3aUUA OEeATENbHOCTU MOCPEACTBOM pe3ynbTaTMBHOIO MeHemKMeHTa npoueccoB, apdeKkTuB-
HOrO UCMOMb30BaHNUA PECYPCOB U CHIKEHNUS MEX(YHKLMOHANBHbLIX Bapbepos;

- BO3MOXXHOCTU AnA opraHu3aumm obecneumBaTbh yBEPEHHOCTh 3aMHTEPECOBAHHbIX CTOPOH B OTHOLLIE-
HWUK COrNacoBaHHOCTU, PE3YNLTATUBHOCTU U 3DPEKTUBHOCTM €€ AEeATENBHOCTH.

2.3.4.4 BOo3MOXHble AEeNCTBUSA

Bo3MOXHbIe 4eNCTBUS BKITIOYAIOT:

- onpeaeneHue uenei cMcTeMbl U NPOLECCoB, HEOOXOAUMbIX AN UX AOCTUXKEHUS;

- YCTaHOBMEHWE NOTHOMOYUM, OTBETCTBEHHOCTU U NOAOTYETHOCTU AN OCYLLUECTBIEHUS MEHEIKMEHTA
npoLeCcCoB;

- OCMbICINIEHME BO3MOXKHOCTEN OpraHm3aLum u onpeaeneHme orpaHudeHuii No pecypcam /10 Hayana ocy-
LEeCTBNEHUs JeNCTBUN;

- onpeaeneHvue B3anMo3aBUCUMOCTU NPOLECCOB M aHaNU3 BNUSIHUS U3MEHEHMIA OTZIENbLHOIO npoliecca
Ha CUCTEMY B LIENOM;

- OCYLUECTBNEHNE MEeHEeAXMEHTa NPOLECCOB M UX B3aUMOCBSI3EN KaK CUCTEMbI AN pe3ynbTaTUBHOIO U
3P hEKTUBHOTO AOCTUXEHUA Lienen opraHusaumu B obnactu KayecrBa;

- obecne4yeHne 4OCTYNHOCTU MH(pbopMauuu, Heobxoamumoin aAnst OYHKLIMOHUPOBAHUS U YNYYLLIEHUS NPO-
LieCCoB, a Takke Ans MOHUTOPUHIA, aHanuM3a v NpoBeAeHUs OLEHKU pe3ynbTaToB AEATENbHOCTU CUCTEMbI B
Lenow;

- OCYLUECTBMEHUE MEHEIXXMEHTA PUCKOB, KOTOPbIE MOTYT 0Ka3aTb BNMSIHME HA BbIXOAbl MPOLIECCOB U
06U.I,I/Ie BbIXOAbl CUCTEMbI MEHEKMEHTA Ka4eCTBa.

2.3.5 YnyuyweHue

2.3.5.1 dopmynupoBka

YcnelHesle opraHu3anmum NOCTOAHHO HALENEHbl HA yNy4LLeHue.

2.3.5.2 OGocHoBaHue

YnyJlieHne kpaiHe He0OX0AMMO opraHu3aumm, 4ToObl COXPaHATbL U NOAAEPXUBATL TEKYLUUE YPOBHU
OCYLLECTBMNEHUA AEATENBHOCTU, PEarnpoBaTbh Ha U3MEHEHUS, CBA3aHHbIE C BHYTPEHHUMM U BHELLHUMMU YCII0-
BUAMU, N cO30aBaTb HOBbl€ BO3MOXXHOCTMU.

2.3.5.3 OcHOBHbIE NpeMMyLLEeCTBa

K noTteHuuanbHbIM OCHOBHBLIM NMPEUMYLLIECTBAM OTHOCATCA:

- yrydlleHue pe3ynbLraTtoB NPOLEecCoB, BOSMOXHOCTEN OpraHM3auuu U NOBLILLEHWUE Y0BNETBOPEHHOCTH
notpebutenen;

- yCUIIEHWEe BHUMAHUSA K ONpPeAesneHnio U UCCNea0BaHNIO KOPHEBBLIX NPUYUH, C NOCNEAYIOLWMMU Npea-
yrnpexaaroLmmMmn 1 KOPPEKTUPYIOLLMMU AEWCTBUSMM;

- MNOBbILLEHNE CMOCOOHOCTM NpeayrajbiBaTb U pearupoBaTtb Ha BHYTPEHHUE U BHELLHWE PUCKU WU BO3-
MOXHOCTMU;

- yrnybrneHHoe paccMOTpPEHNE NOCTENEHHBIX U MPOPbLIBHLIX YNYYLLEHUMN;

- bonee ahheKTUBHOE NPUMEHEHNE 3HAHUI NS YNYULUEHUS;

- ycuneHuwe no6y>+<,qum| K MHHOBaLUAM.

2.3.5.4 Bo3MOXHble AENCTBUS

Bo3MOXHbIE AENCTBUS BKITOYAIOT:

- COAECTBNE YCTAHOBIEHMIO LieNen no yny4yLleHUIO HA BCeX YPOBHAX OpraHu3aLuu;

- 0ByyeHne u NoarotoBka paboTHUKOB BCEX YPOBHEN MO NPUMEHEHUIO OCHOBHbLIX UHCTPYMEHTOB U METO-
OONOTUN JOCTUXKEHUS Lieneit Mo yny4yLIeHUIo;
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- oBecneyeHne KOMNETEHTHOCTU PABOTHUKOB ANA YCNELUHOTO NPOABUXEHUA U BbINONMHEHUS NPOEKTOB
no YMy4LLEHNIO;

- pa3paboTKy M pa3BepTbiBaHWE NPOLIECCOB ANA BHEAPEHUS NPOEKTOB NO YAYYLLUEHUIO B OpraHu3auuum;

- OTCMEeXuBaHue, aHanu3 U NPoBepKa NNaHUPOBAHUS, BHEAPEHUSA, 3aBEPLUEHHOCTU U Pe3ynbTaToB Npo-
€KTOB MO YIy4LUEHWIO;

- MHTErpauusi pacCMOTPEHUS YNyYLIEHUN B pa3spaboTKy HOBbIX UMM MOAUMDULUPOBAHHLIX NPOAYKLUM,
YCIyr u nNpoLeccos;

- NPU3HaHWE 1 NOATBEPXKAEHWE YrYYLLEHUS.

2.3.6 MpuHATHUE pelueHUit, OCHOBaHHOE Ha CBUAETENbCTBAaX

2.3.6.1 PopmynupoBka

PelueHns, ocHOBaHHbIE HA @HaNU3e U OLIEHKe AAHHbLIX U MHdOPMaLWK, C BonblUen BEPOATHOCTbIO CO3-
JafyT xenaemble pe3ynbrartol.

2.3.6.2 OBocHoBaHue

MpuHsATUE peLueHmit MOXKeT BbITb CNOXHbLIM NPOLECCOM U C HUM BCEraa CBSA3aHa HekoTopas Heonpeae-
NEHHOCTb. OH 4acTo BOBMEKAET MHOTOYMCIIEHHbIE TUMbI U UCTOYHUKN UCXOAHBLIX AAHHBLIX, & TaKXKe UX UHTep-
npeTaumio, KoTopasi MOXXET HOCUTb CyBBEKTUBHbIN xapakTep. BaxkHO NOHMMaTbL NPUYUHHO-CIEACTBEHHbIE CBS-
31 U X BO3MOXHbIE He3annaHupoBaHHble NoCneacTBus. AHanu3 akToB, CBMAETENLCTB U AaHHbIX NPUBOAUT
K 6onbLuei cTeneHn 06 bEKTUBHOCTU U YBEPEHHOCTU B NPUHATBLIX PELLEHUSIX.

2.3.6.3 OcCHOBHblE NpeumyLLecTBa

K noteHumanbHbIM OCHOBHbIM NPenMyLLecTBamM OTHOCATCS:

- yny4lleHue npouecca NPUHATUA PeLUeHU;

- YNydLIEHNE OLEHUBAHUS PE3ynbLTaTOB NPOLECCOB U CNOCOBHOCTM AOCTUrATL LENEN;

- yNydLEeHNe pe3ynsTaTuBHOCTU U 3DEKTUBHOCTM paboThl;

NOBbILLEHNE CNOCOBHOCTU aHann3nMpoBaTh, CTaBUTb 384a4M U MEHATL B3rNAAbLI U PELUEHUS;

- MOBbILIEHNE CMNOCOBHOCTU AEMOHCTPUPOBATL PE3yNLTaTUBHOCTb MPOLLbIX PELUEHWIA.

2.3.6.4 Bo3MOXxHble feicTBUA

B0o3MOXHbIE AENCTBUS BKIIOYAIOT:

- onpegeneHue, u3MepeHne 1 NposeaeHne MOHUTOPUHIA KIIOYEBbLIX Nokasatenen Ana AeMOHCTpauum
pes3ynsTaToB AeATENbHOCTU OpraHu3aumiu,

- obecneyeHne AOCTYNHOCTU BCEX HEOBXOAUMBIX AaHHbIX ASsi COOTBETCTBYIOLMX PAGOTHUKOB;

- obecnevyeHne yBepeHHOCTU B TOYHOCTU, HAAEXKHOCTM 1 6E30NacHOCTU AAHHBIX U MH(OPMAaLUK;

- aHanu3 u oueHKa AaHHbIX U MHEPOPMaLMM C UCMONb3OBaHUEM NOAXOASALLUX METOAOB;

- obecneveHne KOMMNETEHTHOCTM paboTHMKOB B 0OnacTu aHanusa M OLEHKM AaHHbIX N0 Mepe Haao006-
HOCTU;

- NPUHATUE PELUeHUA U BbINONHEHWE AENCTBMIA HA OCHOBE (DAKTUUYECKMX AaHHbIX, COANaHCMPOBAaHHbIX
C YY4ETOM ONbITa U UHTYNLUK.

2.3.7 MeHeOXMEeHT B3aUMOOTHOLIEHUI

2.3.7.1 dopmynuposka

[na JOCTUXEHNA YCTOMYMBOrO yCnexa opraHu3aumm ynpasnsior CBOMMU B3aMMOOTHOLLEHUSIMU C COOT-
BETCTBYIOLUUMU 3AUHTEPECOBAHHBLIMWU CTOPOHAMM, TAKUMU Kak NOCTABLLUKM.

2.3.7.2 O6ocHOBaHue

3auHTEpeCcoBaHHbIe CTOPOHBLI BIMSIIOT HA Pe3ynbTaTbl AEATENLHOCTU OPraHn3auun. YCTOMYMBbLIN yCnex
¢ borbLueli BEPOATHOCTbIO OyAeT AOCTUraTbCs B CUTYaLMK, KOTAa OpraHu3auums ynpasnsieT B3aMMOOTHOLLUEHU-
SIMU CO BCEMM €€ 3aUHTEPECOBaHHBLIMU CTOPOHAMM ANiA TOr0, YTOObI ONTUMU3UPOBATL UX BAUSHUE HA pe3ynb-
Tarbl ee AeAaTenbHOCTU. MeHeaXXMEHT B3aMMOOTHOLLEHUI C €€ MOCTaBLLUMKaMKU U NapTHEPaAMKU YacTo UMEET
0Cc00YI0 BaXKHOCTb.

2.3.7.3 OcHOBHblE NpenMyLLiecTBa

K noreHuuanbHbIM OCHOBHbIM NPEUMYLLIECTBAM OTHOCATCS:

- yhy4lleHue pesynsTaToB AEeATEeNnbHOCTU OPraHM3aumMum U €e COOTBETCTBYIOLMX 3aMHTEePECOBAaHHbLIX
CTOPOH MyTEM pearmpoBaHUsi Ha BO3MOXXHOCTM U OTPAHMYEHUS], OTHOCSLLIMXCS K KAXAO0WN 3aMHTEPEeCOBaHHON
CTOpOHE;

- obuee NOHMMaHWe Lene u LIEHHOCTEN 3aMHTEPECOBAHHLIMU CTOPOHAMM;

- yBENUYeHne cnocoBHOCTM co3aaBaTh LIEHHOCTb ANl 3aUHTEpPEeCOBaHHbIX CTOPOH MOCPEACTBOM CO-
BMECTHOIO UCMNONb30BaHUA PECYPCOB U KOMMETEHTHOCTU, a TalOKe OCYLLECTBAEHUA MEHEeXXMEHTa B OTHOLLE-
HUM PUCKOB, CBSI3@HHbIX C KAYECTBOM;

- XOpOLIO ynpaBnseMas Leno4vka nocraBok Ans obecneveHus crabunbHOro NOTOKa NpeaoCTaBneHUus
NpoAyKLUM U yCnyr.

6
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2.3.7.4 B0O3MOXHbIE AeNCTBUSA

Bo3mokHbIE AEUCTBUA BKMIOYAIOT:

- onpeaeneHne COOTBETCTBYIOLLMX 3aMHTEPECOBAHHBIX CTOPOH (TaKMX Kak NOCTaBLUMKK, NAPTHEPHI, NO-
Tpedutenu, MHBECTOpPbI, PAOOTHMKKM UM OBLLECTBO B LIENTOM) M X B3AUMOOTHOLLIEHWI C OpraHu3aumen;

- onpeaeneHne NPMOPUTETHLIX HaNpPaBneHni B3aMMOOTHOLLIEHWUI ANS OCYLLECTBNIEHUA MEHEAKMEHTA;

- yCTaHOBNeHWe B3aMMOOTHOLLEHWUI, NPU KOTOPLIX COXPAHAETCA PaBHOBECUE MEXAY KPaTKOCPOYHLIMU
LUensaMn U ONroCPOYHbIMU hakTopamu;

- c6op n obmeH nHdopmauumei, onbLITOM U peCypcaMu C COOTBETCTBYIOLLIMMU 3aUHTEPECOBAHHLIMU CTO-
poHamu;

- M3MepeHue pe3ynbTaToB AESATENbHOCTU U AOBEAEHME UX, N0 Mepe HeobXoauMOoCTH, A0 3auHTEPECo-
BaHHbLIX CTOPOH AN aKTUBU3aUUN UHULMATUB NO YNYULLEHMIO;

- OpraHusauuio ¢ nocrasLmKkamm, naptHepamu U ApyruMn 3anHTepecoBaHHbIMU CTOPOHaMN COBMECT-
HOMN AeATENbHOCTH MO Pa3sBUTUIO U YNYYLLEHMUIO;

- NooLpeHUe U NPU3HAHUE YNYHLLEHUI U AOCTUKEHUN NOCTABLLWMKOB N NApTHEPOB.

2.4 Pa3spaboTka CUCTEMbl MEHeMKMEHTa KayeCcTBa C MCNOSIb30BaHUEM OCHOBHbLIX MOHATHIA M
npUMHUUNOB

2.4.1 Mopgenb cucteMbl MEHEKMEHTA KayecTBa

2.4.1.1 O6wwme nonoxeHus

OpraHu3auum MMeloT MHOTO OBLLIMX XapaKTEPUCTUK C NMIOAbMU KaK >kuBble un obyyatomecs coumanbHble
opraHusMmbl. U Te n apyrue aBnsaioTca aganTuBHbBIMK U COCTOAT U3 CUCTEM, NPOLECCOB U AENCTBUI. [Ana Toro
YTOOBI a4anTUPOBATLCA K U3MEHAIOLLIENCA Cpeae, OHU HYXAAIOTCA B CNOCOBHOCTU K U3MeHeHuto. OpraHu-
3auuMM 4acTo BHEAPSAIOT MHHOBaLMKU ANA AOCTUXEHUA NPOPbLIBHBLIX yny4dweHun. Mogens CMK opraHusauun
YUYUTBIBAET, YTO HE BCE CMCTEMbI, NPOLIECCHI U AeCTBUA MOTYT ObITb NpeaonpeaeneHbl; N03TOMY Heo6xoaMMOo
ObITb TMOKOW M aganTUPYEMOI NPUMEHUTENBLHO K CIOXHOW cpeae opraHu3aumn.

2.4.1.2 Cucrema

OpraHu3auum CTPEMATCA NOHATH CBOIO BHYTPEHHIOIO U BHELLHIOW Cpeay Ans onpeaeneHns notpetHo-
CTen U OXXMAaHUn COOTBETCTBYIOLMX 3aUHTEPECOBAHHbLIX CTOPOH. 3Ta MHGOopMaLMa UCNONb3YETCAa Npu pas-
pa6otke CMK aAns 4OCTUXXeHUSt yCTOMYMBOCTU OpraHu3auuun. Beixoabl 0aHOro npolecca MoryTt 6biTb BXOAaMU
ANA APYrUX NpoLEeCcCoB, U CBA3aHbI Mexay CO00i B 00LLyI0 CETb. XOTSA 4aCTO KAXKETCH, YTO OPraHU3aLms uMe-
€T aHanorn4yHble NPoLeccsl, kKaxkaasa opraHusauma u CMK aBnsaoTca yHUKanbHbIMU.

2.4.1.3 lMpoueccol

Y opraHusaumm ectb NpoLECChl, KOTOPbIE MOTYT ObITh ONpeAeneHbl, U3MepeHbl U yrny4lleHbl. 3TU Npo-
LecCbl B3aMMOAENCTBYIOT AN AOCTUXKEHUA PE3ynbTatoB, COOTBETCTBYIOLLMX LENAM OpraHusauuu, u nepe-
CEKaloT (PYHKUMOHANbHbIE rpaHnLbl. HeKOTopble NPOLECCHl MOTYT UMETb BaXKHOE 3HAYEHUE, a Apyrue — HeT.
OeicTBua, cocraBnaoLme NnpoLecesl, npeobpasyor BXOAbl B BbIXOAbI.

2.4.1.4 [eatenbHOCTb

PaGoTHMKM COTPYyAHUYALOT ANs BbINOMHEHUST UX NOBCEAHEBHOM paboThbl B pamkax npouecca. Hekotopbie
AENCTBUA ABNAIOTCH NPEANUCAHHBIMU M 3aBUCAT OT MOHUMAHUA LiENENn OpraHu3aLMm, B T0O BPEMS KakK xapakrep
1 BbINOSIHEHUE APYTUX ABNSAIOTCA peakUMein Ha BHELLHWE nOOyAUTENbHbIE MOTUBBI.

2.4.2 Pa3paboTKa CUCTEMblI MEHeMKMEHTa KayecTBa

CucteMa MeHeKMEHTa KadecTBa ABNSIETCA AMHAMUYECKON CUCTEMOW, KOTOpasi Pa3BMBAETCA B Teue-
HWe OOoMroro BPeMEHU, NPoxXoasa nepuoabl ynydweHun. Kaxxaaa opraHum3auusi BbiNOMHAET AeATENbHOCTb No
MEHEeIKMEHTY Ka4yecTBa HE3aBMCHUMO OT TOro, CnriaH1upoBaHa oHa hopmaribHO Unn HeT. HacTosawmn craHaapt
npefoCTaBnsaeT pPykoBoAsLLME yKa3aHus No TOMY, Kak pa3pabarbiBarh Haagnexawwmm obpasom odopmnen-
HYIO CUCTEMY ANS MEHEOKMEHTA 3TON AeaTenbHocTu. Heobxoaumo onpeaenutb AeATenbHOCTb, KOTOPasi yXe
BLINOMHAETCA B OpPraHM3auumM U HaCKONMbKO OHA COOTBETCTBYET Cpefe opraHu3auuu. Hacroswmin cranaapr
n NCO 9001 moryT 3aTem NPUMEHATLCH OpraHu3auuen Kak NoMOLLbL NMPU NOCTPOEHUU CBSI3AHHOW CUCTEMBbI
MEeHed>XMEeHTa KayecTBa.

Haanexawym obpazom oopMIeHHaA CUCTEMA MEHEMKMEHTa KadecTBa obecnevmBaeT OCHOBY Ans
NNaHUPOBaHUSA, BbIMONHEHUS, MOHUTOPUHIA U YNYYLLEHUA PEe3ynbratoB AeATeNlbHOCTU B obnactu MeHea-
>XMeHTa KadecrtBa. Cucrema MEHEeKMEHTAa KayecTBa HE AOIDKHA BbITb CHO)KHOVI, HO AOJDKHA TOYHO OTpa)atb
notpe6GHocTU opraHusauuu. Mpu paspaboTke cUCTEMbl MEHEXXMEHTa Ka4eCTBa OCHOBHbIE MOHATUSA U NPUH-
LUnMbl, AAHHbIE B HACTOSALLEM CTaHAapTe, MOTyT NpeacTaBnsitb COOOW LEeHHbIE PYKOBOASALLME YKA3aHUS.

MnaHupoBaHne CMK — He pa3oBas geATenbHOCTb, a Npogorpkalowminca npouecc. Mo mepe Toro kak
opraHusauus oby4aeTca u MEeHAITCA 00CTOATENBCTBA, PA3BMBAIOTCS U NAHbI OpraHu3auuu. MNnax Bknovaet
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BCE BMAbI AEATENBHOCTU B 0ONacTM Ka4ecTBa, a Takke OXBaTbIBAET BCE PYKOBOAALLME YKA3aHMS HACTOSILLIETO
ctaHaaprta u Tpeboanus UCO 9001. MNnaH BHeApsETCA NOCNE ero yTBepXaeHus.

[na opraHu3auum BaKHO pPerynsipHo NPOBOAUTL MOHMTOPUHT M OLIEHMBATL BHEAPEHMWE NfaHa u pesyrb-
TaTbl AeATENbHOCTU CUCTEMbl MEHEIXXMEHT KayecTBa. TuartenbHO NpoAyMaHHble nokasatenu obnervyaior
npoBeAEeHUE MOHUTOPUHIA U OLIEHKN AEATENbHOCTH.

AyauTupoBaHue SAABNAETCH CPeACTBOM OLEHMBaAHUA pe3ynbTaTUBHOCTM CMK C uenbio BbISIBUTbL PUCKU
M YCTAHOBUTb, BbIMOMNHAIOTCA nu TpeboBaHus. Ana Toro 4tobbl ayautsl Obinmn a¢hdekTuBHBIMU HEOGX0AMMO
cobpaTb marepuanbHble U HEMarepuanbHble CBUAETENbCTBA. Takke AOMKHbI NPUMEHATLCA KOPPEKTUPYIO-
e AEUCTBUS U AENCTBUSA MO YNy4LUEHUIO, OCHOBAHHbIE HA aHanu3e cobpaHHbIX cBnaeTenbcTB. CobpaHHbie
CBEAEHUA MOTYT NPUBOAUTbL K MHHOBALIMAM, NpUbNWxan cMCTeMy MeHeaXMeHTa kavecTBa Kk 6onee BbICOKUM
YPOBHSAM.

2.4.3 CtaHpapTbl Ha CUCTEMb] MEHEXXMEHTA KayecTBa, Apyrue CUCTeMbl MEHEeKMEHTa U Moae-
Fin COBepIIEeHCTBA

Moaxoabl CMCTEMbI MEHEAXKMEHTA Ka4YeCTBa, ONUCAHHbIE B CTAHAAPTAaX HA CUCTEMbI MEHEIDKMEHTA Ka-
yecTBa, paspaboraHHble TexHuueckum komutetom NCO/TK 176, a Takke B ApyrMx crtaHgaprax B obnactu
MEHEe>KMEHTa U B MOAENsSX COBEPLUEHCTBA OpraHu3auuin, 6a3upyiotcs Ha obwux npuHumnax. Bce oHm no-
3BONSAIOT OPraHM3aumMm MAEHTUMULUUPOBATL PUCKM U BO3MOXHOCTU U COAEPKAT PYKOBOASALLME yKa3aHMA NO
ynyJiiedunio. B aHHOM KOHTEKCTE MHOrMe BOMPOCHI, Takue Kak MHHOBAaUMW, 3TMKa, AoBEpue U penytauus
MOTyT paccMaTpuBaThbCs Kak xapakrepuctuku B pamkax CMK. CtaHaapTbl, OTHOCALLUMECH K MEHEDKMEHTY Ka-
yecrtBa (Hanpumep, MCO 9001), akonormyeckomy meHemkmeHTy (Hanpumep, MCO 14001), sHepreTuyeckomy
MeHeaKMEHTY (Hanpumep, MCO 50001), Tak e Kak u gpyrue ctaHaapTbl B 06nacTu MEHEIKMEHTA U MOAENM
COBEPLUEHCTBA OpraH13aLui, paccmMaTpuBaloT 3Tu BONPOCHI.

CTraHfaapTbl Ha CUCTEMBbI MEHEPKMEHTA KadvecTBa, paspabotaHHbie MCO/TK 176, cogepxar nonHbiv Ha-
6op TpeboBaHuin n pykoBoasLLMX ykadaHuin kK CMK. UCO 9001 ycraHaenusaet TpeboeaHus k CMK. UCO 9004
COLEMKMT PyKOBOASLLME yKa3aHMA N0 LUMPOKOMY cnekTpy uenen CMK ana ycToin4vmBoro ycnexa v ynyJlleHus
pesynsratoB AeATenbHOCTU. PykoBoaswme ykasanua no anemeHtaMm CMK skniovator cranaaptel UCO 10001,
MCO 10002, NCO 10003, NCO 10004, UCO 10008, CO 10012 u NCO 19011. PykoBoasLLME yKaszaHUA No
TexHnyeckum sonpocam B nogaepxky CMK skniovatot crangaptel UICO 10005, UICO 0006, UCO 10007, NICO
10014, NCO 10015, NCO 10018 n UCO 10019. TexHuueckne otyetbl B nogaepxky CMK Bkniovalor cras-
Aaptel ICO/TO 10013 n UCO/TO 10017. TpebosaHusa k CMK Taioke cogepxarca B OTpacneBbix cTaHaaprax,
Takux kak MICO/TY 16949,

Pa3nuyHble yacTu cucTemel MEHEMKMEHTA opraHu3auum, Bknodas CMK, MoryT ObiTb MHTErPUMPOBAaHDI
B €AMHYIO CUCTeMY MeHeKMeHTa. Lienu, npouecchbl n pecypcbl, OTHOCALLUMECS K Ka4eCTBY, POCTY, hUHaHCU-
poBaHuio, NpuBLINEHOCTU, OKPYXaKoLWen cpeae, 6e30nacHOCTU Tpyaa U OXpaHe 340pOBbS, sHepreTuke, bes-
OMacHoOCTU U APYrUM acnekTam opraHusauumu, MoryT Haubonee pesynstatuBHO UM 3hHEKTUBHO AOCTUIaTbCA
n ucnonb3osarbes, korga CMK uHTErpuposaHa ¢ Apyrummu cUCTeMamMu MeHemXMmeHTa. OpraHusauum MOXeT
NPOBOAUTL KOMMMEKCHLIN ayauT ee CUCTEM MEHeXKMEHTa Ha COOTBETCTBUE TPEeOOBAHUAM HECKOMbKMX CTaH-
aapros, Takux kak MCO 9001, NCO 14001, NCO 31000 n NCO 50001.

MpumeyvyaHue — Mocobue NCO «KomnnekcHoe NpUMeHEHNE CTaHAAPTOB Ha CUCTEMbI MEHEAKMEHTa» MOXET
npefsocTaBUTh NOME3Hble PYKOBOAALLME YKa3aHuWs.

3 TepMuHbI 1 onpeaeneHusn

3.1 TepMUHBI, OTHOCALLUECA K NTULIAM UIN NIOAAM

3.1.1 BbICclIee pykoBOACTBO (top management): Jluuo unu rpynna nioaeli, 0CyLIeCTBASIOWMX PYKO-
BOACTBO U ynpasneHne opzaHu3ayueli (3.2.1) Ha BbiCLLEM YpPOBHe.

MpumevyaHusa

1 BelcLee pykoBOACTBO UMEET NPaBo AenerypoBaTth NMOSIHOMOYUA U NPeOoCTaBNATL PECYPChI B paMKaxX OpraHu3aLyu.

2 Ecnu obnactb NpUMeHeHUs cucmembl MeHedxmerma (3.5.3) oxBaTbiBaeT TONbKO YacTb OpraHu3aLuu, NoA Bbic-
LLIMM PYKOBO/ICTBOM MOAPa3yMeBaloT TeX, KTO OCYLeCTBNSAET PyKOBOACTBO W YNpaBnsAeT 3TOW YacTbio opraHusaLmu.

3 TepMuH siBNAETCA OA4HNUM U3 Yncna obLyMX TEpMUHOB U onpegeneHuin ana ctangaptoe MCO Ha cucTeMbl MeHea-
XMeHTa, npuBeAeHHbIX B Mpunoxennn SL k CBogHbiM gononHeHusam MCO Oupektus MCO/MIK, vacTb 1.

3.1.2 KOHCYNLTaHT NO CUCTEME MeHeKMEeHTa KayecTea (quality management system consultant):
Jluuo, npepgocraensiowee pekoMmeHaauum unu uHgopmayuio (3.8.2), nomorawowue opaarHusayuy (3.2.1) npu
co3fjaHumn cucmembl MeHedXMeHma kadecmea (3.4.3).
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MpuMeyvaHunsa

1 KoHcyrbTaHT no cucTtemMe MeHefXXMeHTa Ka4ecTBa MOXKET OKasblBaTb MOMOLLb Takke Npu CO3AaHUK OTAeMbHbIX
YacTeil cMCTeMbl MEHeKMeHTa KavecTBa (3.5.4).

2 CraHpapt MCO 10019:2005 cogepXuT pyKoBOZSALLME YKasaHUA OTHOCUTENbHO TOro, Kak OTIIMYNTb KOMMNETEHTHO-
ro KOHCynsTaHTa No cUcTeMe MeHeXXMeHTa Ka4ecTBa OT HEKOMMETEHTHOrO.

[MeTounuk: MCO 10019:2005, 3.2, MU3MEHEHHbI]

3.1.3 BoBneyveHue (involvement): Yuactue B 4eaTenbHOCTU, COBLITUM UNK CUTYaLUM.

3.1.4 B3aumopeincTeue (engagement): BosneqyeHue (3.1.3) M BKNaja B A€ATENLHOCTb AN AOCTUXEHUA
obwmx yeneli (3.7.1).

3.1.5 nonHomouuna no koHdurypauum (configuration authority), coser no ynpaBneHuio KOH¢#u-
rypaumen (configuration control board), pacnpeaeneHHbie NOMTHOMOYMSA NO YNPaBIeHUIO KOHdUrypa-
uueit (dispositioning authority): NMuuo nnu rpynna nuy, o6nagarowmx HE0OOX0AUMbIMU NMOMTHOMOYUAMU, HA
KOTOPbIX BO3NOXEHA OTBETCTBEHHOCTb NO MPUHATUIO peLleHnin 0 koHgueypayuu (3.10.6).

Mpumeyvyanune — MNpu pacnpeseneHUn NOMHOMOUMNIA criefyeT y4ecTb COOTBETCTBYIOLUNE 3aUHMepecosaHHble
CcmopoHbI (3.2.3) BHYTpU U BHe opeaaHusayuu (3.2.1).

[McTounnk: NCO 10007:2003, 3.8, M3MEHEHHbI]

3.1.6 npepcraBuTenb No yperynMpoBaHuto cnopHbix Bonpocos (dispute resolver) <ynoenerso-
PEHHOCTL noTpedbuTtena>: JIuuo, HazHaueHHoe [TYCB-niposaiidepom (3.2.7) Ana okasaHuUsa NOMOLLM CTOPOHaM
B peLUeHumn criopHbix eonpocos (3.9.6).

TMpumep — CoTPyLHUKN, BONOHTEpPLI, NepcoHan, paboTtatowuii no koHmpakmy (3.4.7).
[UcTounnk: CO 10003:2007, 3.7, M3BMEHEHHbI]

3.2 TepMUHHbI, OTHOCALUECA K OpraHu3auum

3.2.1 opraHusauumsa (organization): Jluuo nnu rpynna nogen, CBA3aHHbIe onpeaerneHHbIMU OTHOLUEHK-
AMU, UMEIoLLMe OTBETCTBEHHOCTb, MOMHOMOYUSA W BbINOMHAIOLWME CBOM (DYHKLMU ANsi AOCTWKEHUS uX yenel
(3.7.1).

MpumeyvyaHusa

1 TNoHATUE opraHusaLnun BKIOYaEeT B cebd, HO HE OrpaHMYMBAETCA CNefyoWMMN NpUMepaMu. UHANBUAYaNbHBIRA
npeanpuHUMaTenb, KoMnaHus, koprnopauus, dupMa, NpeanpusiTue, opraH BracTu, TOBapULLECTBO, accoyuayua (3.2.8),
6naroTBOPUTENbHOE yUpexieHue, a Takke UX YacTb UM UX OObeANHeHUe, ABNAIOLLMECS IOPUANYECKUM NIULIOM UK HeET,
roCyAapCTBEHHbLIE UMK YaCTHbIE.

2 TepMUH sBNSAETCA OAHWM U3 Yucra obLMX TEPMUHOB U onpefeneHuii ana craHgaptos UCO Ha cucTemMbl Me-
HeAXXMeHTa, npusefeHHbIx B Mpunoxernnn SL k CeogHbIM gononHeHnsam NCO Oupektus UCO/MBK, yacTb 1. McxogHoe
onpeaeneHue 6610 MOANGMULMPOBAHO NOCPEACTBOM U3MEHEHUS NpUMeYdaHns 1.

3.2.2 cpepa opraHusauum (context of the organization): CouetaHme BHYTPEHHUX U BHELUHUX (hak-
TOPOB, KOTOPOE MOXET OKa3blBaTb BAMAHWE Ha NOAX0A op2aHu3ayuu (3.2.1) K NOCTAHOBKE U AOCTUXKEHUIO ee
yeneli (3.7.1).

MpuMeyvyaHuns

1 Uenwu opraHusauum MoryT oTHOCUTLCS K ee rpodykuyuu (3.7.6) n yenyaam (3.7.7), UHBECTULUAM W NOBEAEHUIO NO
OTHOLLEHWUIO K €€ 3auUHmepecosaHHbiM cmopoHam (3.2.3).

2 TMoHATUe cpefbl opraHn3aLn B paBHOW CTEMEHU NPUMEHUMO KaK A HEKOMMeEpPYECKNX OpraHu3auui unn opra-
HW3aLuii, NpeAoCTaBnNAWUX rOCYAapCTBEHHBIE YCNYr, Tak U AN TeX opraHusauui, KoTopble co3faHel ANA NONyYeHUs
npubeinu.

3 B pyccKoMm A3blke 3To MOHATUE YacTo BhIpaXaeTes ApyrumMmn TepMUHaMU, TakMMK Kak BusHec-cpefa, opraHusauu-
OHHas cpefa UM 3KocucTema opraHuaanum.

4 ToHWMaHue uHppacmpykmypbi (3.5.2) MOXET NOMOYbL B OnpefeneHny cpefbl opraHusaluu.

3.2.3 3aumHTepecoBaHHaA cTopoHa (interested party), crerikxongep (stakeholder): Jluuo unu opeaa-
Hu3ayus (3.2.1), KOTOpble MOTyT BO3€NCTBOBATb HA OCYLLUECTBNEHNE AEATENLHOCTU UMK MPUHATUE PELLEHUS,
ObITb NOABEPXKEHHBIMU UX BO3AEWCTBMIO UNU BOCNPUHMMATbL Ce0sa B Ka4eCTBE NOCMNEQHUX.

TMpumep — Motpebutenu (3.2.4), BnagensLbl, pabOTHUKN B OpraHu3auum, NocTaBLMKK (3.2.5), 6aHKupbl, pe-

rynupyrouiue opraHbl, CoOro3bl, NapTHepbl Unu COOGLI.I,eCTBO, KOTOpOe MOXET BKIioUaTb KOHKYpPeHTOB UM rpynnbl
NpPOTUBOAENCTBHUA.
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MpuMmedaHne — TepMUH ABMAETCA O4HUM U3 Yucra OOLUX TEPMUHOB 1 onpefeneHuii ans ctaHgapros MCO
Ha cUCTEMbl MEeHefXMeHTa, npuBefeHHbIX B MpunoxeHun SL k CeoaHbIM gononHeHusam MCO Oupekts MCO/MOK,
YacTb 1. MicxogHoe onpefenexmne 6bino MogMdULMPOBaHO NocpescTBOM A00aBneHNs NpMMepoB.

3.2.4 noTpebutenb (customer): Jluyo unu opearusayus (3.2.1), KOTOpble MOTYT NONy4aTb MM NOMy-
yarT npodykyuro (3.7.6) unu yenyey (3.7.7), npegHa3HavyeHHble Unu Tpedyemble 3TUM NULOM UKW OpraHu-
3aumen.

Tpumep — KnueHT, 3aKa3uMK, KOHEUYHbIN NONb3oOBaTeNb, PO3HUYHLIN NpoAaBsel, nonyvyaTtenb NPOAYKUWUN
WU YCIYT KaK pe3ynbTaTtoB BHyTpeHHero ripoyecca (3.4.1), 6eHechmumap u nokynarenb.

MpumedaHue — MoTpebutens MOXET GbiTb BHYTPEHHUM UMM BHELLHUM MO OTHOLLEHMIO K OpraHW3aLmu.

3.2.5 nocTtaBwuk (supplier), npoeangep (provider): Opeanusayus (3.2.1), npegocrasnsaioLlas fpo-
Oykyuio (3.7.6) unm yenyey (3.7.7).

MMpumep — MpousBogutenb, AUCTPUGHLIOTOP, NPeANPUATUE PO3HUUHONW TOProBNM MNU NpoAaBel Npo-
OYKUUU UNK yCnyTH.

MpumMmeyaHus
1 MocTaBLuMK MOXET ObITb BHYTPEHHUM UMK BHELLIHWM MO OTHOLUEHUIO K OpraH13aLmi.
2 B KOHTpaKTHOW CUTyaluu NOCTaBLUMKA UHOMAA Ha3bIBaIOT «MOAPSAYUKOM».

3.2.6 BHewHun nocTaBwWuk (external supplier), BHewHun nposangep (external provider): [Tocmase-
wuk (3.2.5), He aBnAOLWLMIACA YacTblo opzaHusayuu (3.2.1).

lMpumep — MpousBoauTenb, AUCTPUGLIOTOP, NPeanpUATUE PO3HUYHOW TOProBNU UNU NpoAaBeL, IIPodyK-
yuu (3.7.6), yenye (3.7.7).

3.2.7 npoBangep npouecca yperynuposaHua cnopHbix sonpocoB (dispute resolution process
provider) (MYCB-npoeaingep (DRP-provider)): Jluuo wnun opzarHusayusa (3.2.1), opraHusyiowas u Bbinosn-
HAwWwasn npouecc (3.4.1) yperynupoBaHus CriopHbIX eonpocos (3.9.6) BHe opraHu3auuu, ynpasnsiowas um.

MpuMmedaHus

1 Kak npasuno, MYCB-npoBaiigep ABnseTca opuan4eckuM NULIOM, HE3aBUCUMbIM OT OpraHusauun WNU YacTHOro
nvua, a Takxe oT uctua. MNoaToMy TakuM KadecTBaM, Kak HEe3aBUCUMMOCTb U YECTHOCTb, NpuaaeTca ocoboe 3HadeHue.
B HekoTopbIX cry4asx B paMkax opraHusalumn cosgaercs otgenbHoe nogpasgenenue no pabote ¢ npemersuamu (3.9.3).

2 MYCB-npoBaiifep 3akno4aeT kKoHmpakmbl (3.4.7) co cTopoHaMu ANs obecredyeHns yperynmpoBaHus CnopHbIX
BOMPOCOB W OTYUTLIBAETCA 3a pesynbmamel 0esmenbHocmu (3.7.8). MYCB-npoBaigep HaszHaqaeT npedcmasumeneli no
ypeaynuposaHuto CriopHbix eorpocos (3.1.6). NMYCB-npoBaifep Takke UCMOMb3yeT BCnoMoraTernbHblid, UCMONHUTENb-
HbIA U gpyroi nepcoHan ana obecne4eHns OUHAHCOBLIX pecypcoB, OPUCHOR NOAAEPXKKMA, MOMOLLUM NPKW NITaHUPOBaHUMA,
0byyeHnn, NoMeLLeHUAMN, Haf30pa U BeIMOMTHEHNE A PYrMX NOAOOHbLIX YHKLMNA.

3 MNYCB-npoBaigepbl MOTyT UMeTb pa3Hble (OPMbI, BKIOYas HEKOMMepYeckne, KOMMepYeckue 1 obLLeCTBEHHbIe
yupexgaenusi. Accoyuayus (3.2.8) Take MoxeT 6biTe MYCB-npoBaigepom.

4 B NCO 10003:2007 BmecTo TepMuHa «[1YCB-npoBaigep» UCMNONb3yeTca TEPMUH «NpoBangep».

[UcTtounuk: MCO 10003:2007, 3.9, M3BMEHEHHbIN]

3.2.8 accoumauusa (association) <yqoBnerBOpeHHOCTb NOTpedbutens>: OpeaHu3ayusa (3.2.1), uneHa-
MM KOTOPOW ABMSAOTCA Apyrue opraHusauuy unu nuua.

[UcTtounuk: UCO 10003:2007, 3.1]

3.2.9 meTponornveckasa pyHkuma (metrological function): ®yHkumoHanbHaa eauHUUa ¢ agMUHU-
CTPaTMBHOW U TEXHUYECKOW OTBETCTBEHHOCTbIO 3a OMNpeAeneHne u BHEAPEHUE cucmeMbi MEHEOXMEHMa u3-
meperul (3.5.7).

[Merovnuk: NCO 10012:2003, 3.6, n3MEHEHHbIN]

3.3 TepMuHbBI, OTHOCSAWUECA K AeATENIbHOCTHU
3.3.1 yny4weHnue (improvement): [JeicTeus no ynyyleHuio pesysbmamos 0esimenbHocmu (3.7.8).
MpumevaHue — [feiictBua MOryT 6bITb NOBTOPSIOLLMMUCS UM EAUHUYHBIMU AENCTBUAMM.

3.3.2 nocToaHHoOe ynyvweHue (continual improvement): [NosTopsiloLWasnca 4esTeNLHOCTb N0 ynyy-
LUEHUIO pe3ynbmamos desmesnbHocmu (3.7.8).

MpuMmevaHusa

1 Mpoyecc (3.4.1) yctanoBneHus yened (3.7.1) n nomcka BO3MOXHOCTEW yayyqweHus (3.3.1) ABNAETCA NOCTOAHHbIM
npoueccoM, Ucnonb3ytowmm HabmodeHus ayduma (3.13.9) u 3aknoderus no pesynbmamam ayduma (3.13.10), aHanus
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OanHbix (3.8.1), aHanu3s (3.11.2) co CTOpPOHbI PYKOBOJA CTBA UMK APYTrUe CPEACTBA, U OObIMHO BEAYLLIUM K KOPPEKMUPYIOUWLUM
Oeticmeusm (3.12.2) unu npedynpexdarowum delicmsusm (3.12.1).

2 TepMuH sBNAETCA OAHUM M3 Yucna obLmMX TEPMUHOB U onpeaeneHunin Ana ctangaptos MCO Ha cucTemMsl Me-
He>KMeHTa, npuBefieHHbIX B MpunoxeHun SL k CeoaHbIM gononHeHuam UCO Oupektus NCO/MBK, yactb 1. MexogHoe
onpepeneHue 6uino MoguduumposaHo NocpefcTBOM AobasneHns npuMedaHmsa 1.

3.3.3 meHegxMeHT (management): CKoOpAMHUPOBAHHAA AeATENBLHOCTbL MO PYKOBOACTBY U ynpasrne-
HUO opeaHu3ayuel (3.2.1).

MpumeyaHus

1 MeHeaXMeHT MOXET BKtoYaTh ycTaHoBneHwe nonumuk (3.5.8), yeneld (3.7.1) u npoyeccos (3.4.1) ana goctu-
XKEHWA 3TUX Lienen.

2 TepMWH «MEHEAXXMEHT» UHOTAa OTHOCUTCSA K NIOASM, T.€. MY WnK rpynne fuu, HageneHHbIX NofTHOMOYUAMU U
OTBETCTBEHHOCTLIO AN PYKOBOACTRBA W YNpaBneHus opraHuaalueit. Koraa TepMUH « MEHEAXKMEHT» UCMONb3YeTCA B 9TOM
CMbICIe, ero crieayeT Bcerga NpUMeHATb C onpefensiowMmi croBamu Bo nsbexaHue nyTaHuubl ¢ NOHATUEM «MEHEA-
XMEHT», KaK KOMMNIeKC feiCTBUIA, onpedeneHHblil Bellle. Hanpumep, He crieayeT WCMoNb3oBaTk BLIpaXXeHUe «MeHesd-
XKMEHT JOIMKEH ...», B TO BpeMs Kak «sbicuiee pykogodcmeo (3.1.1) AOKHO ...» AOMNYCKAETCA K NpUMeHeHuto. B apyrux
cny4asx crneayer NPUMEHSTh OTMMYHbBIE OT 3TOr0 CroBa ANS TOro, YToGbl OTPa3UTh UCTUHHBIA CMBICH, ecrnin pedb UAET O
NoaAX, HaNnpUMep «aAMUHUCTPETUBHLIA NePCOHaN» UNN «KMEHeLXephbi».

3.3.4 meHepxMeHT KayecTBa (quality management): MernedxmeHm (3.3.3) npuMeHUTENbHO K Kadye-
cmey (3.6.2).

MpumedvaHune — MeHeaXMeHT kayecTBa MOXET BKItovaTb paspaboTky noaumuk e obnacmu kadecmea (3.5.9),
yenel e obnacmu ka4ecmea (3.7.2) u npoyeccos (3.4.1) Ana LOCTUXKEHUA 3TUX Lienel B obnacTu kayecTBa NOCPeLCTBOM

nnaHuposarus ka4ecmea (3.3.5), obecneverus kadvecmea (3.3.8), ynpaenerus kadecmeom (3.3.7) N ynyywieHuUs Kadye-
cmea (3.3.8).

3.3.5 nnaHupoBaHue kayectra (quality planning): Yacte MeHedxxmeHma kayecmea (3.3.4), Hanpas-
NIeHHaa Ha ycTaHoBneHue ueneli 8 obnacmu ka4ecmsea (3.7.2) n onpegensiowas HeobxoguMblie onepaLmoH-
Hble rpoyecchbl (3.4.1) n COOTBETCTBYIOLLUME PECYPCHI ANA AOCTWXEHMA Uenen B 00nactu kayecrea.

MpumedvaHune — Pa3paboTka nnaHos kadecmsa (3.8.9) MOXeT BbITb HaCTblO NNIAHUPOBaHUS KavecTBa.

3.3.6 obecneveHue kavectBa (quality assurance): Yacte meHedxmeHma kadecmesa (3.3.4), Hanpas-
NEeHHasn Ha co3gaHue yBEPEHHOCTU, UTO mpeboesaHusi K kadecmsy (3.6.5) 6yayT BbINONHEHDI.

3.3.7 ynpaeneHue kayecTBoM (quality control): Yacte merHedxmeHnma kadecmea (3.3.4), HanpaBnex-
Has Ha BbINONHeHUe mpebosaHuli K kayecmsy (3.6.5).

3.3.8 ynyuweHue kavectra (quality improvement): Yactb meHedxmeHma ka4ecmea (3.3.4), Hanpas-
NeHHas Ha NoBbILIEHUE CNOCOBHOCTN BLIMOMHUTL MpeboesaHus K kadecmey (3.6.5).

MpumeyaHnune — TpeboBaHUS K Ka4eCTBY MOIYT OTHOCUTLCA K NMoBbIM acnekTam, TakuM Kak pesysbmamus-
Hoemb (3.7.11), agbgbekmueHocmb (3.7.10) unu npocnexusaemocms (3.6.13).

3.3.9 meHepxmeHT kOHdMrypauum (configuration management). CKOOpaAUHMPOBAHHAA AEATENb-
HOCTb, HanpaeneHHasa Ha opMupoBaHue u ynpasneHue koHguaypayueli (3.10.6).
MpumeyvyaHune — MeHeLXMEHT KOHUIypaLMm, Kak NpaBuno, COCPEROTONEH Ha TEXHUHECKOW U opraHusaTop-

CKOW AEATeNbHOCTH, KOTopasa yCTaHaBnWBaeT M MOALEPXKUBAET yrnpaBneHne npodykyueli (3.7.6) unv ycnyeol (3.7.7), a
TakKe uHgopmauell o KoHguaypayuu npodykyuu (3.6.8) Ha Bcex CTagUsAX XU3HEHHOIO LiMKNa NPOAYKLMUN.

[WMcTounuk: MCO 10007:2003, 3.6 — lMNpumeyaHue 6binio UBMEHEHO]

3.3.10 ynpaBneHue nsmeHeHusamu (change control) <mMeHemXMEHT KOHduUrypauuu>: OeincTeusa no
yrnpasnexuto ebixodom (3.7.5) nocne oduumansHOro oa00peHnsa uHghopMmauuu 0 KoHGguzypauuu rnpodyKuyuu
(3.6.8).

[UcTounuk: MCO 10007:2003, 3.1, U3MEHEHHBIN]

3.3.11 pencrtBue (activity) <meHeXMEHT npoekTa>: HaumMeHbLUMA MAEHTUDULMPOBAHHBIN SMEMEHT
pabot B npoexkme (3.4.2).

[UcTounuk: UCO 10006:2003, 3.1, USMEHEHHbIN]

3.3.12 meHemxxmeHT npoekTa (project management): naHupoBaHue, opraHusauusi, MOHUMOPUHE
(3.11.3), ynpaBneHue n npegocTaBrieHne 0OTYETHOCTU N0 BCEM acnekTam rpoekma (3.4.2), a Takke MOTUBaLUA
BCEX BOBIIEYEHHbIX B 40CTWXeHue yeseldi (3.7.1) npoekTa.

[UcTounuk: UCO 10006:2003, 3.6]
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3.3.13 o6bekT KoHdurypauum (configuration object): Ob6vekm (3.6.1) BHYTPU KOHgbuzypayuu
(3.10.6), KoTOpBIN 06ECNEYNBAET BLINOMHEHUE KOHEYHON PYHKLUK,
[UcTounuk: UCO 10007:2003, 3.5, n3MEHEHHbIN]

3.4 TepMHHBbI, OTHOCALLMECA K NpoLeccy

3.4.1 npouecc (process): COBOKYNMHOCTb B3aMMOCBA3AHHbLIX W(UNKW) B3aUMOAEWCTBYIOLUMX BUAOB
OEeATeNbHOCTU, UCNOMb3YIOLWME BXOAbl A58 NOMyYeHUss HAMEYEHHOro pesynerarTa.

MpumevaHus

1 B 3aBUCUMOCTM OT KOHTEKCTa «HaMeYeHHbIN pe3ynkTaT» HasbiBaeTcs ebixodom (3.7.5), npodykyuel (3.7.6) unn
yenyeoli (3.7.7).

2 Bxopgamu ans npouecca 0bblMHO ABMAIOTCA BLIXOA b PYTX MPOLECCOB, a BbIXO4 bl MPOLECCOB 0ObIMHO ABNAOTCS
BXof4amu ANs 4pyruX NpoLeccos.

3 [sa unu 6onee B3anMOCBsA3aHHbIX U B3aUMOAENCTBYIOLLMX NPOLECCOB COBMECTHO MOTYT Takke paccMaTpuBaTh-
CA Kak rpoLjecc.

4 Tpouecchl B opaaHusayuu (3.2.1), Kak npaBuno, NaHUpyroTCA U OCYLLECTBRATCA B YNpaBnaeMblX YCNOBUAX C
Lenbto JobaBneHunst LeHHOCTK.

5 TMpouecc, B KOTOpOM noaTBepxgeHne coomeememaus (3.6.11) KOHEMHOro BbIXoAa 3aTPYAHEHO UMK 3KOHOMUYe-
CKM HellernecoobpasHo, 4acTo HasbIBatoT «creLmaribHbEIM NPOLeccomy.

6 TepMUH ABNAETCA OAHWM U3 yncna obLUUX TEPMUHOB W onpeaeneHuit ana ctaHgaptoB MCO Ha cucTeMbl Me-
HeKMeHTa, npusefeHHbIx B [MNpunoxerHun SL k CeogHbIM gononHeHusm UCO Oupektus UCO/MBK, vacTb 1. McxogHoe
onpegeneHve 6bINo U3MeHeHo; 6binn obasneHsl NpuMedaHna 1—5 Ana pasrpaHMHeHUA NOHATUIA «NPOLIECC» U «BLIXOA Y.

3.4.2 npoekT (project): YHukancHowiti npouyecc (3.4.1), coCToSALLMMN U3 COBOKYNHOCTU CKOOPAUHUPOBAH-
HbIX U YNpaBnsaembIX BUAOB AEATENbHOCTU C HA4YaNbHON U KOHEYHOW AaTamu, NPEANPUHATLIN ANA AOCTUXe-
HuA yenu (3.7.1), COOTBETCTBYIOLLUMKA KOHKPETHbIM mpebosaHusm (3.6.4), BKNIOYAA OrpaHUYEHUA NO CpoKaM,
CTOMMOCTM U pecypcam.

MpumeyvaHunsa

1 OTaenbHbIA NPOeKT MOXET BbITb YacTblo CTPYKTYpLl 6onee KpynHOro npoekra u 06bI4HO UMEET YCTAaHOBNEHHYIO
faTy Ha4ana u OKOHYaHus.

2 B HeKoTOpbIX NpoekTax Lenu u obnactb NPUMEHEHUN aKTyanuanpytotcs, a xapakmepucmuku (3.10.1) npodykyuu
(3.7.6) unu yenyau (3.7.7) onpegensiiotcs Mo Mepe peanusauum npoekTa.

3 Bbixodom (3.7.5) npoekta MOryT 6bITb OiHO U3fenue U HeCKONbKO e4MHUL, NPOAYKLIMA UMK YCITYT.

4 TpoekTHan opaanu3ayus (3.2.1) 06bIMHO ABNAETCH BPEMEHHOW, CO34aBaeMON Ha BpeMsl BLIMOMTHEHWUS NpoekKTa.

5 CnoXHOCTb B3aUMOAEHCTBUIA MeXAY PasfMYHBEIMU BUAaMU NPOEKTHOW AEATENbHOCTU He 0653aTenbHO cBsidaHa
C pa3MepoM npoekTa.

[MeTounuk: MCO 10006:2003, 3.6, nameHeHHbI — MNpumedanusa 1 u 3 Obinu U3MEHeHbI]

3.4.3 co3naHue cucTeMbl MeHeDKMeHTa KayecTBa (quality management system realization): [po-
yecc (3.4.1) paspabotku, JOKYyMEHTUPOBaHUA, BHeAPEHUs, obecneveHnsa PYHKUMOHMPOBAHUA U NOCTOSAHHOTO
YNyYLIEHUA cucmembl MeHeOXMeHmMa kadecmea (3.5.4).

[McTounuk: NCO 10019:2005, 3.1, uaMeHEeHHbI — MNpumMevanusa Gbinu yaaneHsbi]

3.4.4 npnobpetenne koMneTeHTHOCTU (competence acquisition): [Ipoyecc (3.4.1) pocTwkeHus
xomnemeHm+Hocmu (3.10.4).

[UcTounuk: UCO 10018:2012, 3.2, U3MEHEHHbIN]

3.4.5 npouenypa (procedure): YCTaHOBMNEHHbIN CNOCOG OCYLLECTBNEHUA AEATENLHOCTU UNKW fipoyecca
(3.4.1).

MpumevaHune — lMpoueaypbl MOTYT BbITb JOKYMEHTUPOBAHHLIMI UNU HET.

3.4.6 nepepava npouecca (outsource): 3aknioueHne cornalleHns, B COOTBETCTBUM C KOTOPbIM BHELL-
HAA opz2aHu3ayus (3.2.1) BbINONHAET YacTb PyHKUMKU unn apoyecca (3.4.1) opraHusauuu.

MpuMmevaHusa

1 BHewHAA opraHu3aunsa He BXOAMT B 0bnacTb NpUMeHeHns cucmemsl meHedxmerHma (3.5.3), XxoTa nepegaHHas
yHKLMA UNK Npouecc nognagalot nof obnacts NPUMEHEHUS CUCTEMBI MEHEKMEHTA.

2 TepMUH SIBMSAAETCA OQHUM U3 Yncra 06X TEPMUHOB U onpegeneHuii Ans ctaHgaptos MCO Ha cucteMebl MeHea-
XMeHTa, npuseAeHHbIX B MpunoxeHun kK CBogHbIM gononHennam MCO OupektuB MCO/MIK, vacTb 1.

3.4.7 xonTtpakT (contract): ObnasbiBaloLLEe COrnalleHune.
3.4.8 npoekTupoBaHue u paspadortka (design and development): CoBokynHOCTb nnpoueccos (3.4.1),
npeobpasyowmx mpebosaHus (3.6.4) k 06bexkmy (3.6.1) B 6onee geranbHble TPeOOBaHUA K 3TOMY 00bEKTY.
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MpumeyaHuqa

1 TpeboBaHusi, cocTaBrsiioLMe BXOA ANA NPOEKTUPOBaHUA U pa3paboTku, 4acTo SABMAITCA Pe3ynsTaToM Uccne-
JOBaHWil 1 MoryT 6biTb BbipaXeHbl B Gonee WKUpokom U obLuem Buae, Yem TpebosaHus, dopmupyowne epixod (3.7.5)
NpoeKTMpOBaHMUs U pa3paboTku. TpeGoBaHUA, kak NpaBuIo, onpeaensitotcs B BUAe xapakmepucmuk (3.10.1). B npoexkme
(3.4.2) MOXeT BbITb HECKOMNBKO 3TanoB NPOEKTUPOBaHUA 1 pa3paboTku.

2 CnoBa «NpoeKTUpoBaHUe» U «pa3paboTka» U TEPMUH «NPOEKTUPOBaHWE W pa3paboTka» MHOMAA UCMOMb3YIOT KakK
CUHOHUMBI, @ UHOIAa ANS ONpeaeneHnsa pasfnyHbIX CTaanii Nnpouecca NPOEKTUPOBAHUSA U pa3paboTKu B LieNoM.

3 [nsa o6o3HaveHUs obbeKTa NPOEKTUPOBaHMUS 1 pa3paboTkn MOryT NPUMEHSTLCS onpefenstolue crnosa (Hanpu-
Mep, NPoeKTUpOBaHue u paspaboTka npodykyuu (3.7.6), NnpoekTupoBaHue u paspaboTka ycayau (3.7.7) N NPoeKTupo-
BaHWe n paspaboTka npouecca).

3.5 TepMHHBbI, OTHOCALLNECA K CUCTEME

3.5.1 cuctema (system): CoBOKYNHOCTb B3aMMOCBSI3aHHbIX M(MIM) B3AUMOAENCTBYIOLLMX SrEMEHTOB.

3.5.2 undpacTpykrypa (infrastructure) <opranusauus>: Cucmema (3.5.1) 34aHWUIA, COOPYXKEHUN, UH-
>KEHEpPHBIX CeTeil, 0GopyaoBaHUs, a TakKe CTPYKTYp, npeaocTaBnsowmux yenayau (3.7.7), HeobxoaumbIX Ans
PYHKLMOHMPOBAHUSA opaarHu3sayuu (3.2.1).

3.5.3 cucrtema MeHemkMeHTa (mManagement system): CoBOKYNHOCTb B3aMMOCBA3AHHbIX UNKU B3au-
MOZEWCTBYIOLUMX SNEMEHTOB opeaHusayuu (3.2.1) ana paspabotku nonumuk (3.5.8), ueneli (3.7.1) u npoyec-
c08 (3.4.1) ona QOCTMXKEHUS STUX LIENEN.

MpumeyaHus

1 CucteMa MeHeXMEHTa MOXET OTHOCUTLCS K OfAHOMY UITU HECKOMBKUM acrnekTam AeATeNbHOCTH, HanpuMmep, ve-
HedxmeHm Kadecmea (3.3.4), PUHAHCOBLIN MEHEIXKMEHT UMMN SKONOrMHYECKUA MeHEeAXMEHT.

2 3neMeHTbl CUCTEMBI MEHEXKMEHTa OMPEAENnstoT CTPYKTYpY OpraHvW3auuu, ponu U OTBETCTBEHHOCTb, NNaHupo-
BaHue, pyHKLNOHUPOBaHWE, MONMTUKKM, NPaKTUKK, NpaBuna, yeexaeHns, Lenu u npoueccsl Ans JOCTWKEHNA 3TUX Lieneil.

3 O6nacTb NPUMEHEHNS CUCTEMbBI MEHeLXMEHTa MOXET OXBaTbIBaTb BCIO OpraHW3aLyio, onpeaeneHHble dyHKLMN
opraHusaLuu, onpeaerneHHble YacTh opraHusauum, ogHy unu 6onee yHKLWUIA B rpynne opraHvuaaLmii.

4 TepMUH sBNSAETCA OAHWM U3 Yucra obLMX TEPMUHOB U onpefeneHunii ana ctaHaaptoB MCO Ha cucTeMbl Me-
HedXXMeHTa, npuBefeHHbIx B MNpunoxernnun SL k CeogHbIM gononHeHusam NCO dupekrus UCO/MOIK, yactb 1. UcxonHoe
onpeaeneHune 6un1o0 MOLUMULMPOBAHO NOCPEACTBOM U3MEHEHNS NpUMEeYaHuii 1 n 2.

3.5.4 cuctema mMeHemkMeHTa KayectBa (quality management system): Yacrb cucmembl meHeO-
XmeHma (3.5.3) npumeHuTensHo K kadecmey (3.6.2).
3.5.5 ycnoBusa Tpyaa (work environment): CoBOKYNHOCTb YCIIOBUM, B KOTOPbIX BbINOMHSETCA padoTa.

MpuMeyvyaHmne — YcrnoBua Mory Bkno4aTh B ceba dusnydeckue, counansHble, NCUXONOrMYEcKne U 3Konoru-
Yyeckne pakTophl (Takue Kak Temnepatypa, OCBELLEeHUe, CUCTEMbl NOOLLPEHUN, TAXECTb TpyAa, SproHoMMKa U cocTas
atMmocdepbl).

3.5.6 meTponornyeckoe noaresepxkaeHue npurogHoctu (metrological confirmation): Cosokyn-
HOCTb oOnepauuii, NPOBOAMMBIX C Uenbio 00ecnedeHust COOTBETCTBUA U3MepumMesibHo20 000pydoeaHus
(3.11.6) mpebosarusim (3.6.4) k ero npeanonaraeMoMy UCNOSb30BAHUIO.

MpumeyaHnsa

1 MeTponoruyeckoe noaTBepXAeHWe NPUrofHOCTU O6bIMHO BKNOYaeT B ceba kanubpoBKy WnNu eepugbukayuto
(3.8.12), niobyto HeobxoaNMYI0 IOCTUPOBKY UNKU pemMoHm (3.12.9) n nocneayoLyto NnepekanubpoBKy, CpaBHEHME C METPO-
rniornyeckummn TpeboBaHUAMM K NpeanornaraeMoMy UCNoNb3oBaHUo 0GopyaoBaHUSA, a Takke Ntoboe TpebyeMoe nnombu-
poBaHWe U MapKupoBKY.

2 MeTtponornyeckoe noaTBepXAeHNe NPUrogHOCTU CUUTAETCA HEe BLINOMHEHHBIM A0 TeX NOp, Moka MpUrogHOCTb
u3MepuTensHoro obopyaoBaHuA AN UCMONL30BAHUA NO HasHaYeHWo He ByAeT NPoAeMOHCTpUpOBaHa U 3af0KyMEHTH-
poBaHa.

3 TpeboBaHua K npegnonaraeMoMy MCNONb30BaHUIO BKIlOYALOT B ce6s Takne XapakTepuUCTUKK, Kak AnanasoH, pas-
pelatoLas cnocobHOCTb, MaKCUMarnbHO AOMYCTUMAsa NOTPELUHOCTb.

4 Merteoponorudeckne TpeboBaHns oBbIMHO OTAENSIOT OT TpeboBaHUit K Mpodykyuu (3.7.6) N B HUX He BKIIOYAIOT.

[UcTtouHuk: UCO 10012:2003, 3.5, uameHeHHbilh — Mpumedanne 1 66110 M3MEHEHO]

3.5.7 cuctema MeHemKMeHTa M3mepeHui (measurement management system): COBOKYNHOCTb
B3aWMOCBA3SAHHbLIX UITM B3aUMOAEICTBYIOLUMX 3NIEMEHTOB, HEOOXOAUMBIX ANA AOCTUXEHUA MEMPOII02UYECKO-
20 nodmeepx0erus npu2odHocmu (3.5.6) n ynpasneHnus npoyeccamu usmeperus (3.11.5).

[Uctounuk: UCO 10012:2003, 3.1]

3.5.8 nonutuka (policy) <opraHusaums>: Hamepenua u Hanpasnexwune opearusayuu (3.2.1), ocbuum-
anbHOo chOpMYNUPOBAHHbLIE €€ 8bicuM Pykoeodcmeom (3.1.1).
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MpumevaHune — TepMuH ABNAETCA OA4HUM M3 YUCNa OBLLMX TEPMUHOB U onpefeneHuii Ana ctaHgaptos MCO
Ha cUCTeMbl MEHEAKMEHTa, NpuBe eHHbIX B Mpunoxerun SL k CeogHbIM AononHeHusam UCO OupektuB UCO/MBK, yactb 1.

3.5.9 nonutuka B obnactu kavyectsa (quality policy): onumuka (3.5.8), oTHOCALWIAACA K ka4ecmey
(3.6.2).

MpuMmevaHusa

1 Kak npasumno, nonutuka B obnactu kadyectsa cornacyetcs ¢ obwein nonuTuko opaaxusayuu (3.2.1), a Takke
MoXeT 6bITb cornacoBaHa ¢ euderHuem (3.5.10) u muccuel (3.5.11) n obGecnevnBaeT OCHOBY ANA NOCTAHOBKU yesel &
obnacmu kayecmea (3.7.2).

2 TpuHUMNBI MEHeAXXMEHTa KavyecTBa, U3N0XKEeHHbIe B HACTOSALLEM CTaHAapTe, MOTyT CRYXWUTb OCHOBOW ANA pas-
paboTku nonuTUkK B obnacTu kayecTsa.

3.5.10 BupeHue (vision) <opraHusauusa>: CTpemneHue K Tomy, 4em opzaHusayus (3.2.1) xo4eT craTtb,
cchopmynupoBaHHOE 8bicuutiM pykosodcmeom (3.1.1).

3.5.11 muccua (mission) <opranusauma>: lNpegHasHayeHue CcyLecTBoBaHNA opzaHusayuu (3.2.1),
cchopmynupoBaHHoOE 8bictuum pykoeodcmeom (3.1.1).

3.5.12 crTparerus (strategy): MnaH AOCTWXKEHUA 4ONTOCPO4YHONW unu obwen yenu (3.7.1).

3.6 TepmuHbI, OTHOCALWMECA K TPEOOBaHUAM

3.6.1 obwbekT (object), cymHocTb (entity), anemenT (item): Yto-nnbo BOCNPUHUMAEMOE uUnu BOOO-
paxaemoe.

TMpumep — lNpodykyus (3.7.6), ycnyea (3.7.7), npoyecc (3.4.1), nuuo, opeaarHusayus (3.2.1), cucmema (3.5.1),
pecypc.

MpuMedvyaHne — OBbeKTbl MOryT GbiTb MaTepuanbHbIMKU (HanpuMep, ABUraTenb, NUCT Gymary, anmas), He-
MaTepuarnbHbIMU (Hanpumep, KoathdULUMEHT KOHBEPCUM, NNaH NPoekTa) uu BoobpaxaembiMu (Hanpumep, Gyayulee no-
noXeHWe opraHusamm).

[WcTounmk: MCO 1087-1:2000, 3.1.1, U3MEHEHHbIN]
3.6.2 kavyecTBO (quality): CteneHb COOTBETCTBUA COBOKYMHOCTM NpuUcywmx xapakmepucmuk (3.10.1)
obvekma (3.6.1) mpebosaHusam (3.6.4).

MpumMedaHus

1 TepMUH «Ka4ecTBO» MOXET NPUMEHSATLCA C NpUnaraTenbHLIMU, TaKMMK Kak NIoxoe, XopoLuee N NPeBOCXOfHOe.

2 TepMUH «NPUCYLLMIAY», SBMNSIOLUMIACS NMPOTUBOMOMOXHLIM TEPMUHY «MPUCBOEHHBIA», O3Ha4YaeT UMeLMiica B
obbekTe.

3.6.3 rpapauus (grade): Kateropusi unu knacc, COOTBETCTBYIOLUME pa3nnyHbIM mpebosaHusam (3.6.4) k
obvekmy (3.5.1), uMetoemy oauHakoBoe hyHKLMOHaNbHOE NPUMEHEHNE.

TMpumep — Knacc aBuabunera unu Kateropusi roCTUHULbLI B CNPaBoOYHUKE FOCTUHUL,.
MpumedaHune —Tlpu onpeneneHnn mpebosaHus K kadecmsy (3.6.5) rpagaums oBbIYHO ycTaHaBNMBaETCA.

3.6.4 Tpe6oBaHue (requirement): MoTpebHOCTbL UNK OXMAAHUE, KOTOPOE YCTAHOBNEHO, OObLIMHO nNpea-
nonaraeTcsi Unn siIBNSIETCA ob6sA3aTenbHbIM.

MpumeyvaHus

1 CnoBa «06bIMHO NpegnonaraeTcs» 03Ha4aloT, YTO 3TO ObLenpUHsATan npakTuka opearusayuu (3.2.1) n sauHme-
pecoeaHHbIX cmopoH (3.2.3), 4To paccMaTpuBaeMble NOTPEBHOCTM UNU OXULaHWUA NPeAnonararoTes.

2 YcTaHOBMNEHHbIM SBNAETCA Takoe TpeboBaHWe, KOTOpoe onpeAerneHo, Hanpumep, B OOKYMEHMUPO8aHHOU UH-
gopmayuu (3.8.6).

3 [ns o6o3HavYeHUs KOHKPeTHOro Buaa TpeboBaHWs MOryT NPpUMEHSTHCA OMNpeAenstolLue crnoea, Hanpumep, Takue
Kak TpeboBaHwe K npodykuyuu (3.7.6), TpeboBaHne kK MeHedxmMeHmy kadecmea (3.3.4), TpeboBaHne nompebumens (3.2.4),
mpebosaHue K kasecmay (3.6.5).

4 TpeboBaHune MoXeT BbITb CHOPMUPOBAHO Pa3HBIMU 3aUHTEPECOBaAHHLIMU CTOPOHAMW UM CaMOW opraHusaLluneil.

5 [na pocTuXeHUs BeICOKON ydoenemeopeHHocmu nompebumens (3.9.2) MOXeT notpeboBaThbCs Y0BNeTBOPUTL
oXunaaHue noTpebuTens, faxe ecnv OHO He YCTaHOBINEHO, He ABMAETCS NpejnofaraemMbiM Unu ob6s3aTenbHbIM.

6 TepMuH sBNAETCH O4HUM W3 Yucna obLLMX TEPMUHOB U onpeaeneHunii 4na ctangaptos MCO Ha cucTeMsl MeHea-
XKMeHTa, NpuBefdeHHbIX B [MpunoxeHun kK CeoaHeIM gononHeHnam MCO Oupektus MCO/MBK, vacTeb 1. MexonHoe onpeae-
nexune 6bino moguduLMpoBaHo NOCPeLCTBOM JobaBneHns npumedaHmin 3—>5.

3.6.5 TpebGoBaHue Kk kKayecTBy (quality requirement): TpebosaHue (3.6.4), OTHOCALLEECH K Ka4ecmey
(3.6.2).
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3.6.6 3akoHopaTtenbHoe TpeboBaHue (statutory requirement): O6asarenbHoe mpebosaHue (3.6.4),
YCTaHOBMNEHHOE 3aKOHOAATENbHbIM OPraHOM.

3.6.7 HopmaTuBHOE NpaBoBOe TpeboBaHue (regulatory requirement): O6a3atensHoe mpebosaHue
(3.6.4), ycraHOBNEHHOE OPraHOM, YNOMHOMOYEHHBIM 3aKOHOAATENbHBIM OPraHOM.

3.6.8 undopmauua o koncdurypauumn npoaykuum (product configuration information): Tpebosa-
Hue (3.6.4) nnu apyras nHcopmaums nNo NPOEKTMPOBAHUIO, NPOU3BOACTBY, sepudhukayuu (3.8.12), dyHKUMO-
HUPOBaHUIO K 0BCnydmMBaHuMIO nNpodykuyuu (3.7.6).

[UcTounuk: MCO 10007:2003, 3.9, U3BMEHEHHDIN]

3.6.9 HecooTBeTtcTBME (Nonconformity): HeBbinonHeHne mpebosaHus (3.6.4).

MpumMeyaHune — TepMUH SIBMSIETCA OFHUM U3 Uncia 06X TEPMUHOB W onpeaeneHnit ans ctangaptos NCO
Ha cucTeMbl MeHeXXMeHTa, npuBefieHHbIX B MpunoxeHun SL k CBogHbIM gornonHeHuam UCO Aupektus MCO/MIK, HyacTb 1.

3.6.10 pedpekr (defect): Hecoomeemcmeue (3.6.9), cBA3aHHOE C NpeaHa3HAYEHHbIM UNKU YCTAHOBNEH-
HbIM UCMONb30BaHNEM.

MpumeyvyaHusa

1 Pasnuuve Mexzy NOHATUAMMU «AedEKT» U KHECOOTBETCTBUE» SBMSETCSH BaXKHbLIM, TakK Kak UMEeT NOATEKCT topu-
Lindeckoro xapakTtepa, 0cobeHHO cBA3aHHLIA ¢ Bonpocamu OTBETCTBEHHOCTU 3a rpodykyuto (3.7.6) u yenyau (3.7.7).

2 Vcnonb3oBaHue, npeanonaraeMoe nompebumenem (3.2.4), MOXET 3aBUCETb OT XxapakTepa uHgopmayuu (3.8.2),
TaKoW Kak MHCTPYKLMM MO 3KCMnyaTauum 1 TeXHMYeckoMy obcnyxusaHuio, NpefocTaBnsaeMble rocmasujukom (3.2.5).

3.6.11 coorBetcTBUe (conformity): BoinonHeHue mpebosarus (3.6.4).

MpumeyaHune — TepMUH ABMAETCA OAHUM U3 YKca oBLUMX TEPMUHOB W onpeaeneHuih ans ctaHgaptos MCO
Ha cucTembl MeHeqXMeHTa, npuBefeHHbIX B [NpunoxeHun SL k CBofgHbIM gononHenuaMm UCO Oupektus MCO/MOK,
yacTb 1. icxogHoe onpegeneHune 6b110 MoandULMPOBaHO NOCPEACTBOM J06aBNeHUs npumedanns 1.

3.6.12 Bo3smoxHOCTb (capability): CnocobHoCTe 06bekma (3.6.1) nonyuutb ebix0d (3.7.5), KOTOpLIN
OyaeT COOTBETCTBOBATL mMpebosaHusim (3.6.4) kK 3TOMy BbIXOAY.

MpumeyvyaHune — B obnacTu cTaTUCTUKKA NMOHATUE BO3MOXHOCTH ripoyecca (3.4.1) onpegeneHo B UCO 3534-2.

3.6.13 npocnexuBaemocTb (traceability): BoamoxHOCTL npocneauTb UCTOPUIO, NPUMEHEHUE WU
MecToHaxoxaeHne obbekma (3.6.1).

MpumeyvyaHus

1 lMNpocnexwBaeMocTb NPUMEHUTENBHO K Npodykuuu (3.7.6) unu ycayae (3.7.7) MOXET OTHOCUTLCS:
- K MPOUCXOXAEeHUI0 MaTepuarnoB U KOMMIEKTYIOLMX;

- UCTOPWUM CO3AaHUS;

- pacnpefeneHnio 1 MecTOHaXoXAEeHWIo NPOAYKLMM UMK YCITYTU Mocre NOCTaBKy.

2 B obnacTtu meTponorumn NpuUHATO onpefeneHue, npusegeHHoe B PykoBogctee MCO/MBK 99:2007.

3.6.14 napexHocTb (dependability): Cnoco6HOCTb (PYHKLIMOHMPOBATL KaK M KOrAa He0bXoaumo.

[UcTouHmk: M3K 60050-192, nameHeHHbIit — Mpumevanus Obinu yaaneHol]

3.6.15 uHHoBauua (innovation): HoBbIl unu naMmeHeHHbin 06bekm (3.6.1), cospgaomii unu nepepac-
npeaensoLwmnii LEHHOCTb.

MpuMeyvaHusa
1 [eATenbHOCTb, pe3ynsratoM KOTOPOK ABMAETCA UHHOBALMSA, Kak NpaBuIio, yrnpasensema.
2 WNHHOBaUus, Kak NpaBuio, 3Haynma cBouMM 3 eKToM.

3.7 TepMuHbI, OTHOCAWUECS K pe3ynbTaTam
3.7.1 uenb (objective): Peaynbrar, KOTOpbINA J0OIDKEH ObiTb 4OCTUTHYT.

MpuMmeyaHusa

1 Llenb MoXeT BbITb cTpaTernyeckoid, TaKTUMECKOW M onepaTUBHOA.

2 Llenn MoryT OTHOCWUTBCA K pa3HbIM acnekram (Takue, kak huHaHcoBbIe Lenu, uenu B obnactu 3goposbsa n 6e3-
ONacHOCTH, 3KONOrnK), a Takke NPUMEHATLCA Ha pasHbIX YPOBHAX (HanpuMep, cTpaTernveckom, opearHusayuu (3.2.1) B
uenom, npoekma (3.4.2), npodykyuu (3.7.6) n npoyecca (3.4.1)).

3 Llenb MoxeT 6bITb BhlpaXeHa pa3HbiMK crnocobaMu, HanpuMep, B BUAE HaMEYEHHOro pesyneraTta, HamepeHus,
KpuTepus paboTbl, yenu e obnacmu kadecmea (3.7.2) unu ApyruMun cnoBamm CO CXOXKMMU 3Ha4Ye€HUAMU (HanpumMep, uene-
Bas yCTaHOBKa, 3afjaHHas Benu4uHa, 3agava).

4 B KoHTeKcTe cucmeMbl MeHedXXmMeHma Kadecmea (3.5.4) uenun B obnactu kavecTBa, ycTaHaBnMBaemble opraHu-
3auueir, cornacylot ¢ nonumukol e obnacmu kayecmea (3.5.9) ANA AOCTUXEHUA onpefeneHHbIX pe3ynsraToB.
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5 TepMuH sBNseTCS O4HUM U3 Yncra obLLUX TEPMUHOB M onpeaeneHnit 4ns ctaHaaptoB MCO Ha cuctemMbl MeHes -
XKMeHTa, npuBeaeHHbIX B Mpunoxenun k CeogHbIM gononHeHnam NCO Oupektue MCO/M3K, vacTb 1.

3.7.2 uenb B obnactu kayectsa (quality objective): L{ens (3.7.1) B OTHOLUEHUU Kavecmea (3.6.2).

MpuMedaHus

1 Uenu B obnactu ka4ectBa 06blMHO BasupyoTCca Ha nonumuke e obnacmu kadecmea (3.5.9) opaaHusayuu (3.2.1).

2 Llenn B obnactu ka4ecTBa 0OLIMHO YCTaHaBMBAOTCA AN COOTBETCTBYIOLUX PYHKLMIA, YPOBHel U npoyeccos
(3.4.1) opraHmaauuu.

3.7.3 ycnex (success) <opraHudauua>: floctmxeHue yenu (3.7.1).

MpumedaHune — Ycnex opeanusayuu (3.2.1) npegnonaraeT 6anaHc Mexgy ee SKOHOMWYECKUMU U huHaHco-
BbIMU MHTEPECcaMMN U NOTPEOHOCTAMU ee 3auHmMepecosaHHbIX cmopoH (3.2.3), Takux, kak nompebumenu (3.2.4), nonb3o-
BaTenu, WHBECTOpbI/akUMoHepbl (BnagenbLpl), paboTHUKKN opraHusauun, nocmaswjuku (3.2.5), napTHepsbl, 3auHTepeco-
BaHHble rpynnel 1 cooblecTaa.

3.7.4 ycToiumBbIn ycnex (sustained success) <opraHu3sauyusi>: Yonex (3.7.3) Ha NPOTsHKEHMU onpe-
ZENIeHHOro NnepmMoaa BPEMEHM.

MpuMedaHus

1 YcToiumBbIf yenex nogvepkmaeT HeoOxogMMOCTb GanaHca Mexgy 3KOHOMUKO-PUHaHCOBBIMU UHTEpecamun op-
2aHu3ayuu (3.2.1) M MHTepecamu COLIManbLHOR M 9KOMOrn4eckon cpebl.

2 YcToiluuBbIN yenex KacaeTcs 3auHmepecogaHHbix cmopoH (3.2.3) opraHusauuu, Takux kak nrompebumenu (3.2.4),
Bnagenblbl, paboTHUKW opraHusauunn, nocmaswuku (3.2.5), 6aHKMpel, CO3bI, NapTHepsb! UK OBLLEeCTBO.

3.7.5 BbIxoa (output): Pesynerat npouecca (3.4.1).

MpuMedaHue — fABnaeTcs nu BbIXod opeaaHu3ayuu (3.2.1) npodykyueli (3.7.6) wnu yenyeoli (3.7.7) 3aBUcUT
oT npeobnagatownx xapakmepucmuk (3.10.1). Hanpumep, KapTHa Ha NPOAaXxy B rariepee SABNAETCA NpoayKUWUen, B TO
BpeMs KaK nocTaBKa KapTWH M0 3aka3sy SBNSAeTCA yCryroii, rambyprep, KynneHHbli y po3HU4HOro Nnpogasua, ABnNAeTca Npo-
JYKUMeit, B To BpeMs kak rambyprep, 3akasbiBaeMblid UMK NogaBaeMblil B pecTopaHe, SIBRsIeTCA yCnyroi.

3.7.6 npoaykumsa (product): Bbixod (3.7.5) opzanu3ayuu (3.2.1), KOTOpbIA MOXET OblTb NPOM3BEAEH
6e3 kakoro-nubo B3anumMoaencTBUA Mexay opraHusaumen u nompebumernem (3.2.4).

MpuMeyvaHus

1 lNMpounsBoAcTBO NpoAyKLMUM focTUraeTcs 6e3 Kakoro-Nnmbo HeobxoAMMOro B3auMOASHCTBUA MEXAY T0CMasuLUKOM
(3.2.5) 1 noTpebutenem, Ho MOXET YacTO BKITIOYATb STOT ANeMeHT ycayau (3.7.7) npu nocTaBke NpoAyKuyun noTpeburtentio.

2 TpeBanupytoLLuil aNeMeHT NPoAYKLUM — TO, YTO OHa, KaK npaBuno, SBNAETCA MaTepuarnbHOA.

3 TexHu4eckoe cpefiCTBO SBNSAETCA MaTepuarbHbIM U €ro KONMMYeCTBO BbipaXaeTca UCHUCTIAEMOI Xxapakmepucmu-
kol (3.10.1) (Hanpumep, WKHLI). [NepepabaTbiBaeMble MaTepuarnsl ABNAKTCA MaTepUanbHbIMU, U UX KOMMYECTBO Bhipa-
XaeTcs HenpepbIBHOW XapaKTepUCTUKOIA (Hanpumep, TonnuBo u GesankoronbHele HanUTKW). TexHUYeckue cpeacTBa M
nepepabaTbiBaeMble MaTepuarsl 4acTo HasbiBaloT ToBapaMu. [porpaMMHoe CpefcTBO COCTOUT U3 uHgopmayuu (3.8.2)
He3aBWCUMO OT HOCUTeNs (Hanpumep, KOMMbIOTEPHas NporpaMma, MobunbHoe NpunoxeHue Ans TenedoHa, UHCTPYKLUUSA
no aKcnrnyarawum, crnosapb, My3blKarbHble KOMMO3ULUK C aBTOPCKUM NPpaBOM, BOAUTENbCKOE YA 0CTOBEPEHUE).

3.7.7 ycnyra (service): Bbixod (3.7.5) opeaHusayuu (3.2.1) no kpawHew Mepe 0aHUM aencTBueM, 00s-
3aTenbHO OCYLUECTBIIEHHbIM NPU B3aUMOAEWCTBUM opraHusauumn u nompebumerns (3.2.4).

MpuMeyvaHus

1 lNpeBanupyoLLuii 3NEeMeHT YCryri — TO, YTO OHa, Kak NpaBuno, ABNAETCA HeMaTepuanbHOM.

2 Ycnyra yacTo oxBaThiBaeT AeATENbHOCTb HA CThIKE B3aMMOAENCTBUA C NoTpebuTenem Ans yCTaHOBNEHUS mpe-
6osaruti (3.6.4) noTpebutens, a Takxke No xofAy NpefOCTaBNEHUA yCryru, U MOXET BKNIOYaTb NPOAOIMKEHNE OTHOLLEHUH],
TaKux KaK B3aumopgencTeue c 6aHkamu, Gyxrantepueil unu rocyaapcTBeHHbIMU yupexaeHNamMu, HanpuMep, LWKoNaMu unm
rocnuTansiMm.

3 lNpepocrasneHue ycnyr MOXET BKItoYaTh B cebs, Hanpumep, cneayiolee:

- JesATeNnbHOCTb, OCYLLECTBIIEHHYIO NMPUMEHUTENBHO K MOCTaBNeHHOW noTpebuteneM matepuanbHon npodykyuu
(3.7.6) (HanpuMep, peMOHT HeucnpaBHOro aBToMOGUNSA);

- JesATenbHOCTb, OCYLLECTBIEHHYIO NPUMEHUTENBHO K MOCTABMNEHHON noTpebutenem HemMaTepmanbHOW NpoayKuun
(Hanpumep, cocTaBneHue 3asBrieHUs 0 foxofax, HeobxoaMMoro Ana onpegeneHUa HanoroBoro BLIYETa);

- NpeAocTaBneHWe HemaTepuanbHOW NpoAYyKUUKU (HanpuMep, uHgopmayuu (3.8.2) B cMbICnNe nepeaaydn 3HaHU),

- co3faHne bnaronpuATHLIX YCIoBMIA ANs noTpebuTenei (Hanpumep, B roCTUHULAX U pecTopaHax).

4 Ycnyra, Kak npaBuno, oLieHUBaeTcs NoTpebuTenem Ha OCHOBE €ro BOCNPUATUA.

3.7.8 pesynbratbl geatenbHocTU (performance): MamepumMblin UTOT.
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MpuMeyaHus

1 PesynkTaTbl EATENBHOCTA MOMYT OTHOCUTBCS K KONUYECTBEHHBIM W Ka4€CTBEHHBLIM NOMYyYeHHBIM JaHHbIM.

2 PesynkraThl feATensHOCTU MOMyT OTHOCUTLCA K MeHedxmermy (3.3.3) deticmeud (3.3.11), npoueccam (3.4.1),
npodykyuu (3.7.8), ycnyeaam (3.7.7), cucmemam (3.5.1) unv opaarnusayusm (3.2.1).

3 TepMuUH SBNSeTCH OAHUM U3 Yucna oBLMX TEPMUHOB U onpeaeneHnii Ana ctaHaaptoB MCO Ha cucTeMsl Me-
HeaXXMeHTa, npuefeHHbIx B Mpunoxernnn SL k CeogHbIM gononHeHuam NCO dupektne MCO/MBK, vacTb 1. UexogHoe
onpefeneHve 66iNo0 MOAMDULMPOBAHO NOCPEACTBOM U3MEHEHUA NpUMeYaHus 2.

3.7.9 pwuck (risk): BnuaHue HeonpegeneHHOCTH.

MpumeyvyaHunsa

1 BnusiHWe BblpaXaeTcs B OTKIOHEHUW OT OXU4aeMOoro pesynsrata — No3uTUBHOM UMW HEraTUBHOM.

2 HeonpeaeneHHOCTb SABNSAETCA COCTOAHWEM, CBA3aHHBIM C HEL0CTaTKOM, Aaxe YacTu4Ho, uHgopmayuu (3.8.2),
NMOHWMaHWA UK 3HaHUA O COBLITUK, ero NOCNeACTBUAX UM BEPOATHOCTMU.

3 Puck 4acTo onpefensitoT No OTHOLWIEHWIO K MOoTeHUManbHbiM cobbiTusaM (Kak onpegeneHo B PykoBogcTee
NCO 73:2009, 3.5.1.3) n nx nocneactaunam (kak onpegeneHo B Pykosogctee MCO 73:2009, 3.6.1.3), unm Kk nx koméu-
Haumu.

4 PucK 4acTo BhIpaXaeTcs B TepMUMHaX KOMOMHaL K nocneacTBuii cobbiTua (BKNOHas U3aMeHeHns B obcToATeNb-
CTBax) W cBA3aHHbLIX ¢ HUMU BepoATHOCTeN (Kak onpefeneHo B Pykosogctee MCO 73:2009, 3.6.1.1) BOZHUKHOBEHUS.

5 CrnoBo «pucK» MHOrAa WCMonb3yeTcs B Tex Cryyasx, Korja CyLlecTByeT BO3MOXHOCTb TONBKO HeraTuBHbIX
nocneacTBUi.

6 TepMUH ABNSETCS OAHWM U3 Yucra obLMX TEPMUHOB U onpefeneHunii ans ctaHgaptoB MCO Ha cuctembl Me-
HefXMeHTa, npusefeHHbix B [NpunoxerHnn SL kK CeogHbIM gononHeHuam NCO dupektues MCO/MOIK, vacTb 1. MexogHoe
onpegeneHve 6bino MogMULMpoBaHO NocpescTBoM AobaBneHuns npumedanHus 5.

3.7.10 achdekTuBHocTb (efficiency): CooTHOLWEHNE Mexay AOCTUTHYTbIM PEe3ynsraTtoM U UCMOSb30-
BaHHbIMW pecypcamu.

3.7.11 pesynbratuBHocTb (effectiveness): CteneHb peanu3auum 3annaHMpoBaHHoOW AESATENbHOCTU U
[JOCTIDKEHUA 3annaHMPOBaHHbLIX PE3ynLTaTos.

MpumedaHne — TepMUH ABMAETCA OLHUM U3 Yucra oOLMX TEPMUHOB W ONpeaeneHuii ans ctaigaprtos MCO
Ha cuCTeMbl MEHEKMEHTa, NpuBeaeHHbIX B MpunoxeHun SL k CeogHbiM gononHeHnam MCO Oupexktus MCO/MOK, yactb 1.

3.8 TepMMHBbI, OTHOCAWMECA K OAAHHbIM, MH(hOpMaALUKM U LOKYMEHTaM

3.8.1 paHHble (data): PakTbl 06 06bekme (3.6.1).

3.8.2 nndopmauums (information): 3Haunmblie daHHbIE (3.8.1).

3.8.3 o6bekTUBHOE cBuaeTenbCTBO (objective evidence): [Janubie (3.8.1), noareepxaaowme Ha-
AMYNE UNKU UCTUHHOCTL Yero-nuobo.

MpumeyaHus

1 OObeKTUBHOE CBUAETENLCTBO MOXET OblTb MONyYeHO nyTeM HabnioaeHus, usmeperus (3.11.4), ucnbimanusa
(3.11.8) unu apyrum cnocobom.

2 O6GbeKTUBHOE CBUAETENLCTBO ANA LUenun ayduma (3.13.1) obbluHO BKItovaeT 3anucu (3.8.10), nsnoxeHue gakros
Unun apyryto uHghopmayuio (3.8.2), KoTopble UMEIOT OTHOLLEHUE K Kpumepusam ayouma (3.13.7) n MoryT GbiTb NPoBEpEHbI.

3.8.4 nndopmaumonHana cucrtema (information system) <CMK>: Cetb kaHanos obmeHa uxicopma-
uuneit, ncnonb3yemas B opzaHu3ayuu (3.2.1).

3.8.5 pokymeHT (document): MHebopmauyus (3.8.2) u HOCUTENb, HA KOTOPOM 3Ta MHGOpPMAaUMA Npea-
CTaBneHa.

lMpumep — 3anuck (3.8.10), cneyudpuxayusi (3.8.7), npouenypHbIA AOKYMEHT, YEPTEXK, OTYET, CTaHAapT.

MpumeuvaHunsa

1 Hocutenb MOXeT 6biTb ByMaXkHbIM, MarHUTHEIM, SNIEKTPOHHBIM UITU OMTUYECKUM, KOMMLIOTEPHBLIM ANCKOM, (oTo-
rpacueit unm obpasyom, Unm ux KoMoMHaUuen.

2 KoMnneKT JOKYMEHTOB, Hanpumep, cneLuduUKaLmii 1 3anuceil, YacTo Ha3bIBAETCA «OKyMEHTaLUen».

3 HekoToprle mpebosanrus (3.6.4) (Hanpumep, TpeboBaHUe K pa3bopumMBOCTU TEKCTa) OTHOCATCA KO BCEM BUAAM
AOKYMEHTOB, 0fjHaKo MoryT 6biTb pa3Hble TpeboBaHus K cneumdukaumsam (HanpuMep, TpeboBaHue K ynpasneHuio pefak-
LUusMW) 1 3anucam (Hanpumep, TpeboBaHUe K BOCCTAHOBMNEHUIO JJOCTYMHOCTH).

3.8.6 pokymeHTupoBaHHasa uHdopmauua (documented information): MHpopmayusa (3.8.2), koTo-
pas AornkHa ynpasnATbCA U NOAAEMKMBATLCA OpeaHu3ayueli (3.2.1), n HocUTEnNb, KOTOPbLIA €€ COAEePHUT.

MpumevaHus
1 [JokyMeHTUpoBaHHas UHdopMaLms MoxeT BbiTb Noboro popmata u Ha noboM HocuTene, U MoxeT BblTb nony-
YeHa 13 Nboro UCTOYHKKA.
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2 [lokyMeHTUpoBaHHas MHGopMaLMA MOXKET OTHOCUTLCA:

- k cucmeme meHedxmeHma (3.5.3), BKNto4as cooTBeTCTBYIOLME rIpoyecchl (3.4.1);

- K MHdopMaLuum, cozfaHHoi AN pyHKLUMOHUPOBaHWA opraHu3aLum (fokyMeHTauus);

- K cBMAETENbCTBaAM JOCTUrHYTHIX pesynisraTos (3anucu (3.8.10)).

3 TepMuH sBNseTCA O4HUM U3 Yncna obLMX TepMUHOB K onpeaeneHunit ana ctaHaapTos MCO Ha cuctembl MeHes -
XMeHTa, npuBegeHHbIX B MpunoxeHun SL k CeogHeiM gononHenusam NCO Oupektus MCO/M3K, vacTb 1.

3.8.7 cneuudmkauusn (specification): Jokymenm (3.8.5), ycranaesnusaoLmii mpebosarus (3.6.4).

Tpumep — Pykosodcmeo no kayecmeay (3.8.8), nnaH kayecmea (3.8.9), TeXHUUECKUI YepTeX, NpouenypHbIN
AOKYMeHT, paGoyasi MHCT pyKUMA.

MpumeyaHusa

1 CneundpmkaLlmm MOryT oTHOCUTLCA K AeATENbHOCTU (Hanpumep, npoueaypHelii dokymenm (3.8.5), cneyuduka-
uus Ha poyecc (3.4.1) unu cneyudukaums Ha ucrsimanue (3.11.8)) unu npodykyuu (3.7.6) (Hanpumep, cneumdukalms
Ha npoAykuuto, cneuudukalua Ha peaynbmamsi deamenbHocmu (3.7.8) N YepTexu).

2 lMpu ycTaHoBneHun TpeboBaHuii B crelndmrKaLmio AONONHUTENBHO MOryT ObiTh BKIOYEHbI pe3ynsraThl /7poek-
muposarus u paspabomku (3.4.8), n Takum o6pa3oM B HEKOTOPLIX Criyyasx cneLudukalns MOXeT UCMOoMb3oBaTLCA Kak
3anucb (3.8.10).

3.8.8 pykoBoacTBo no kavectBy (quality manual): Cneyucukayus (3.8.7) Ha cucmemy MeHEDKMEH-
ma kayecmea (3.5.4) opeaHusayuu (3.2.1).

M punmedaHne — PyKOBO/J,CTBa Mo Ka4yeCTBY MOMyT pasnnvatbcA Mo AeTanbHOCTU U3NTOXKEHUA U q:)opMe, uncxoaa
U3 pasMepa n CNOXHOCTU KOHerTHOVI opraHusayuu.

3.8.9 nnaH kauecTtBa (quality plan): Cneyucukayus (3.8.7), onpeaensiowan kakue npouyedypni (3.4.5)
U COOTBETCTBYIOLLME PECYPChI KOTAA U KEM AOIDKHBI NPUMEHATLCS B OTHOLLEHUU KOHKPETHOro ob6bekma (3.6.1).

MpumeyaHus

1 K Takum npouegypaM oBbl4HO OTHOCATCA Mpolefypbl, cBsidaHHble ¢ npoyeccamu (3.4.1) MeHedxMeHmMa Kaye-
cmea (3.3.4) 1 npoueccamu XXU3HEHHOro uukna npodykyuu (3.7.6) u yenye (3.7.7).

2 TMnaH KayecTBa YacToO COAEPXUT CChINKM Ha pa3sfensl pykogodcmea o Kkadecmesy (3.8.8) unn Ha npoueaypHble
QokymeHmb! (3.8.5).

3 lnaH KavecTBa, kak NpaBuIo, ABMAETCA OAHUM U3 Pe3ynbTaToB f1aHuposaHus Kkasecmea (3.3.5).

3.8.10 3anucob (record): JokymeHrm (3.8.5), coaepxawmn AOCTUIHYTbIE€ pe3ynbTaTbhl UM CBUAETENb-
CTBA OCYLLECTBINEHHON AESATENbHOCTU.

MpuMmedaHusn

1 3anuen MoryT Menonb3oBaTbes, HanpuMep, AnNa odpopMnennsa npocnexueaemocmu (3.6.13) U npeacTaBneHns
cBUAETenbCTB NpoBedeHna sepucbukayuu (3.8.12), npedynpexdaiowux deticmeuid (3.12.1) n koppekmupyrouwux Oed-
cmeuli (3.12.2).

2 3anucu, Kak npaBuno, He TpebyloT yNpaBneHns N3MEHeHNAMN.

3.8.11 nnaH MeHeaXMeHTa npoekTa (project management plan): [Jokymenm (3.8.5), ycraHasnusaio-
LM 4TO HeoBxoaumo ansa AocTuxeHus yeneli (3.7.1) npoekma (3.4.2).

MpuMmedaHus

1 B nnaH MeHegXMeHTa nNpoekTa cneayeT BKNYaTh 1aH Kadecmea (3.8.9) npoekTa unu ccbinarbCA Ha Hero.

2 B 3aBWCMMOCTM OT TOrO, YTO MOAXOAUT, NNaH MeHeAXXMEHTa NpoeKTa Takxke BKMtoWaeT B cebs unu cebinaercs Ha
pyrve nnaHel, Kacatolwmnecs opraHu3aLMoHHON CTPYKTYphLI, pecypcos, rpaduka, broaxeta, meHedxmenma (3.3.3) pucka
(3.7.9), akonorn4eckoro MeHeaXMeHTa, MeHe)KMeHTa 340poBbs U 6e3onacHOCTH, MeHeaXXMeHTa 6ezonacHocTu.

[Merounuk: NCO 10006:2003, 3.7]
3.8.12 Bepudukauua (verification): MNoareepxxaeHne, NOCPeACTBOM NpeACTaBNEHUS 06bLEeKMUBHbIX
csudemenbcme (3.8.3), TOro, YTO YCTAHOBNEHHLIE MpPebosaHus (3.6.4) Obinu BbINOMHEHbI.

MpuMmedaHus

1 ObbekTBHOE CBWAETENLCTBO, HeobXxoanMoe AnsA Bepudukauum, MoXeT BbiTb pesynsratom koHmpons (3.11.7)
unu gpyrux popm onpedenerus (3.11.1), Taknx Kak ocyecTBNEHWE anbTEPHATUBHLIX PACYETOB UNKU aHanu3 oKyMeHmos
(3.8.5).

2 [leaTenbHOCTb, BbiNOMHAEMas npu Bepudukauuu, nHoraa HasblBaeTcsa ksanudukaumoHHbIM npoyeccom (3.4.1).

3 TepMuH «BepudULMpOBaH» UCMONbL3YIOT ANA 0603Ha4EHUA COOTBETCTBYIOLLErO cTaTyca.

3.8.13 Banupauusn (validation): MoagTeepxaeHue, NOCpeaCTBOM npeacTaBneHnss 06beKmMueHbIX C8u-
Oemenbcme (3.8.3), TOro, 4to mpebosarus (3.6.4), npeaHasHauYeHHbIE AN KOHKPETHOIO UCMONbL30BaHNS UNU
NPUMEHEHUSA, BbINOMHEHBI.
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MpumMeyaHus

1 ObbeKTWBHOE CBUAETENLCTBO, HeoBXxoanMoe ANA Banujauuu, ABnseTca pe3ynsratoM ucisimanus (3.11.8) unu
apyrux cdopm onpedeneHus (3.11.1), Takmx Kak oCyLLeCTBNEHUE ansTepHaTUBHLIX PacyHeToB NN aHanua GoKyMeHmos
(3.8.5).

2 CnoBo «BanunpoBaH» UCMONb3YIOT ANA 0603Ha4YeHUA COOTBETCTBYIOLLEro cTaTyca.

3 Ycnosus, npuMeHsieMble NpW BanuaaLuu, MoryT 6biTe pearibHbIMU UM CMOAENUPOBaHHBIMU.

3.8.14 otyeTHOCTb O cTatyce KoHdurypauuu (configuration status accounting): 3anucu n oT4eThbI
B yCTaHOBnNeHHou dopme 06 uHghopmayuu 0 KoHehuaypauuu npodykyuu (3.6.8), 0 cTatyce npeanoxeHHbIX
M3MEHEHUI N COCTOAHUU BHEAPEHUS 000OPEHHbIX MU3MEHEHWNA.

[UcTounuk: MCO 10007:2003, 3.7]

3.8.15 koHKpeTHaAa cutyauma (specific case) <nnaH kayecrsa>: lNpegmeT nnaHa kadecmea (3.8.9).

MpuMmedaHue — OTOT TEPMUH UCNONb3yeTCA BO n3bexaHne nosTopeHuit cnos «rpoyecc (3.4.1), npodykyus
(3.7.8), npoexkm (3.4.2) unn koHmpakm (3.4.7)» B pamkax ctaHgapta MCO 10005.

[UcTounuk: MCO 10005:2005, 3.10, u3MeHEeHHbIN — MpumeyaHue Oblno N3MEHEHO]

3.9 TepMuHbI, OTHOCAWMECSA K NOTPEOUTENAM

3.9.1 obparHasa cBa3b (feedback) <ygoBneTBopeHHOCTb noTpeduTens>: MHEeHUs, KOMMeHTapuu M
BbIpaXEHUs1 3auHTepecoBaHHOCTU B npodykyuu (3.7.6), ycnyee (3.7.7) wnu npoyecce (3.4.1) o6paboTku
NPeTEeH3UN.

[UcTouHuk: MCO 10002:2014, 3.6, M3aMEHEHHbIN — TepMuH «ycnyray Obin BKNOYEH B onpeaenexue]

3.9.2 ynoeneTBOpeHHOCTb noTpedutena (customer satisfaction): Bocnpuatue nompebumenem
(3.2.4) cTeneHun BbINONIHEHMA €0 OXXMAAHUMN.

MpuMedyaHuns

1 OxupaHusa notpebutens mMoryT GbiTb He U3BECTHLI opaaru3ayuy (3.2.1) unu gaxe camoMy notpebutenio noka
npodykyus (3.7.6) unu yenyau (3.7.7) He ByayT eMy nocTaBneHbl/okasaHbl. [ANa 4OCTUXEHUA BbICOKOW YAOBNETBOPEH-
HOCTW NoTpebuTens HeoBXoAMMO BLINONHATE OXUAAHUE NOTPeBUTENs, Aaxe eCnn OHO He YCTAHOBIIEHO UNU He ABNSAeTCA
06bI4HO NpegnonaraemMbiM UK 06a3aTenbHbLIM.

2 lMpemen3suu (3.9.3) ABNAOTCA NOKasaTeneM HU3KOWH yA0BNETBOPEHHOCTU NOTPeBUTENS, HO UX OTCYTCTBUE HE 065-
3aTeNbHO NpegnonaraeT BbICOKYH YAOBIIETBOPEHHOCTL NOTPeOUTENS.

3 [axe ecnn mpebosarus (3.6.4) noTpebutens 6 ¢ HUM corflacoBaHbl U BLINOIHEHLI, 3TO He 06a3aTenLHO 06e-
creynBaeT BLICOKYIO YA0BNETBOPEHHOCTL NOTpebuTens.

[UcTtounuk: NCO 10004:2012, 3.3, nameHeHHbli — NpuMevannsa Obim U3MeHeHbl]

3.9.3 nperensuna (complaint) <ygoBneTBOpEeHHOCTb NOTpebuTensa>: BoipaxkeHne opeaHusayuu (3.2.1)
HEey0BNEeTBOPEHHOCTU ee npodykuyueli (3.7.6) unu ycnyeaol (3.7.7), nnn HENOCPEACTBEHHO ripoyeccom (3.4.1)
ynpaBrneHns NPETEH3NAMMN B CUTYaLMSIX, [4e SBHO UM HESIBHO OXXMAAETCS OTBET UIM peLLeHuUe.

[UcTounuk: NCO 10002:2014, 3.2 nameHeHHbIi — TepMuH «ycnyray» Obin BKNIOYEH B onpeaeneHue]

3.9.4 obcnyxuBaHue norpedurtens (customer service): Bsaumoaencreue opzarusayuu (3.2.1) ¢ rno-
mpebumenem (3.2.4) Ha BCex CTaaUsX XM3HEHHOTO LmMKna npodykyuu (3.7.6) wnu ycnyau (3.7.7).

[UcTounuk: UCO 10004:2012, 3.5, nameHeHHblit — TepMuH «ycnyra» Obln BKIIOYEH B onpeaeneHue]

3.9.5 npaBuna [OoCTUXEHNA YAOBIETBOPEHHOCTU noTpedutens (customer satisfaction code of
conduct): OGelyanus, paHHble nompebumennio (3.2.4) opeaHu3sayueli (3.2.1) OTHOCUTENBLHO €€ NOBEAEHMS,
HanpaBnNeHHOro Ha nosbilweHne ydosriemeopeHHocmu rnompebumens (3.9.2), U COOTBETCTBYIOLUUE MEPbI UX
obecneyeHus.

MpumeuvaHus

1 Mepbl obecneyenns MoryT BkriovaTh B cebsi yenu (3.7.1), yCrioBUsi, orpaHUYEHUs], KOHTaKTHYI UH(hopMaLuio
(3.8.2) v npouyedypsi (3.4.5) obpaweHuns c npemeH3suamu (3.9.3).

2 B UCO 10001:2007 TepMUH «npaBuUna» MCMonb3yeTcsl B3aMeH TePMUHA «MpaBuna JOCTUXKEHUS YA0BNETBOPEH-
HOCTW NoTpebutens».

[UcTounuk: UCO 10001:2007, 3.1, uameHeHHbIi — TepMuH «npaBunay Obin yaaneH kak 4onyCTUMBbIi
TEPMUH, NpumMeyaHue 2 ObinNo N3MEHEHO]

3.9.6 cnopHbi Bonpoc (dispute) <yn0BneTBOPEHHOCTb NoTpedbuTtens>: Hecornacue ¢ npemersueli
(3.9.3), nepepanHoe YCB-npoealidepy (3.2.7).

MpumeyaHune — HekoTopble opzaHusayuu (3.2.1) NpefocTaBnsioT CBOUM rnompebumensm (3.2.4) BO3MOX-
HOCTb BblpasuTk Heya0BNeTBOPeHHOCTL BHavane [MYCB-npoBaiifepy. B TakoM cny4yae BblpaxXeHne HeyaoBNeTBOPEHHO-
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CTU CTaHOBUTCA NpeTeH3Nen Nocne nepefadmn ero B opraHu3aLuio Ans pacCMOTPEHNA U CTAaHOBUTCA CNOPHLIM BONPOCOM,
€cInv ero He yfaeTcs yperynmpoBaTb BHYTpY opraHu3auumn 6e3 yyactus MNMYCB-nposaiigepa. MHorve opraHusauyuu npea-
MoYnUTaLoT, YTOBEI NoTpebuTenu coobLanu B Nepsyto odepeb UM O M0G0 HEYAOBNETBOPEHHOCTH, NPEXAe YEM HaYnHaTL
YPerynupoBaTh CropHbIE BOMPOCH BHE OpraHv3aLum.

[Werovnuk: NCO 10003:2007, 3.6, USMEHEHHbIN]

3.10 TepMuHbI, OTHOCSALUECA K XapaKTePUCTUKAM
3.10.1 xapakrepuctuka (characteristic): OTnuuntensHoe CBOWCTBO.

MpumedyaHusn

1 XapakTepuctuka MOXeT ObITb NMpUcyLleid N NPUCBOEHHOM.

2 XapaKTepucTuka MOXeT BblTb Ka4eCTBEHHO UMK KONMMYECTBEHHOIA.

3 CyLecTBYIOT pasfMyHblie Knacchl XapakrepucTuk, Takue Kak:

a) cdusmnyeckme (Hanpumep, MexaHU4eckue, anekTpudeckne, XuMmnyeckue unu Guonorndeckne xapakTepucTuku);

b) opraHonenTudeckue (HanpuMep, cBsi3aHHLIE C 3anaxoM, 0ci3aHUeM, BKYCOM, 3pEHUEM, CITyXOM),

C) aTW4eckue (Hanpumep, BEXIIMBOCTb, YECTHOCTb, MPaBAUBOCTb);

d) xapaKTepucTuku, CBA3aHHbIE CO BpEMEHeM (HanpuMmep, MyHKTYanbHOCTb, 6€30TKa3HOCTb, JOCTYNHOCTb, Henpe-
PBIBHOCTbL);

€) aproHoMuyeckue (Hanpumep, PU3NONOrnieckue XxapakTepucTUKU Unun cesizaHHble ¢ 6e30NacHOCTLI0 YeroBeka);

f) dyHKUMOHanbHLIE (HanpuMep, MakcMmarnbHas CKOpoCcTb caMoreTa).

3.10.2 xapakrtepuctuka kavyecrtsa (quality characteristic): MNpucywan ob6bexkmy (3.6.1) xapakmepu-
cmuka (3.10.1), oTHOocALWasca K mpebosaHuio (3.6.4).

MpuMedaHus

1 MNoHsATUe «NpUcyLLas» 03HaYaeT CyLLECTBOBaHUE B YEM-TO, NPEXe BCEro Kak MOCTOSHHOMN XapaKTepUCTUKM.

2 lMNpu1cBoeHHas xapakTepucTuka obbekTa (HanpuMmep, LeHa obbekTa) He SABNSAETCS XapaKTEpUCTUKON KadvecTBa
aToro obvekra.

3.10.3 yenoseyveckun axrop (human factor): Xapakmepucmuka (3.10.1), npucyLyas nuuy, kKotopoe
MMEEeT BNUSAHME Ha paccmarpuBaeMblit 06bekm (3.6.1).

MpuMmeyaHus
1 XapakTepucTUKM MOryT BbITb hU3n4eckuMm, 06pasoBaTenbHLIMU UMU COLUanbHBIMM.
2 YenoBeuyeckue hakTopbl MOTYT 3HAa4YUTENbHO BAUATL Ha cucmemy meHedxmeHma (3.5.3).

3.10.4 xoMneTeHTHOCTb (competence): CnOCOOHOCTb NPUMEHSATL 3HAHUSA U HABLIKM ANA AOCTUXEHUSA
HaMeYeHHbIX pe3ynbTaToB.

MpumeyaHus

1 MNpoaeMOHCTPUPOBaHHas KOMNETEHTHOCTb UHOMAA paccMaTPUBaETCA Kak KBanuukawus.

2 TepMWH SIBMAETCH OAHUM U3 Yncna obwux TepMUHOB 1 onpepeneHuit ansa ctaHgaptoB MCO Ha cuctembl Me-
Hel>KMeHTa, npuefeHHbIX B [MNpunoxeHun SL k CeogHbiM gononHeHusam UMCO Oupektus MCO/MOBK, yactb 1. UcxogHoe
onpeaeneHue 6bino MoagndULMPoBaHO NocpeacTBoM fAobaBneHns npumeydaHus 1.

3.10.5 meTponornueckaa Xxapakrepuctuka (metrological characteristic): Xapakmepucmuka
(3.10.1), KOTOpPas MOXET NOBNUATL HA pPe3ynbTaThl Uameperus (3.11.4).

MpumMeyaHunsa
1 UsmepumenbHoe obopydosaHue (3.11.6) 06bIMHO MMEET HECKONBbKO METPOSOrMYECKUX XapaKTepUCTUK.
2 MeTpornormyeckue xapakTepucTukiu MoryT 6biTb NpegMeToM KarmbpoBKu.

3.10.6 koHdurypauua (configuration): BzaumocesasaHHble (DyHKLUUOHANBHBLIE U PU3NIECKne xapak-
mepucmuku (3.10.1) npodykyuu (3.7.6) unu ycnyeu (3.7.7), yCTAHOBNEHHbIE B UHGOPpMaUUU O KOHghuaypayuu
npodykuuu (3.6.8).

[MeTounuk: MCO 10007:2003, 3.3, u3aMeHeHHbIi — TepMuH «ycnyray Obin BKNIOYEH B onpeaeneHue]

3.10.7 6asoBan koH(purypauus (configuration baseline): YreepaeHHaa uHgopMmayus o KoHguzy-
payuu npodykyuu (3.6.8), B KOTOPON ycTaHoBMEHbl xapakmepucmuku (3.10.1) npodykyuu (3.7.6) unu ycnyeu
(3.7.7), oTHOCALWMECH K YKa3aHHOMY MOMEHTY BPEMEHMN, U UCNOSb3YEMAasa B KAYECTBE CCbINKU HA BCEX CTaanax
>KU3HEHHOTO LMKNa NPOAYKLMU UMK YCAYrn.

[McToununk: MCO 10007:2003, 3.4, usmeHeHHbln — TepMuH «ycnyray Obin BKIIOYEH B onpeaeneHue]

3.11 TepMuHbI, OTHOCSLMECA K ONpeaeneHnto

3.11.1 onpeaenenue (determination): [leiicTBua No yctaHOBREHUIO OAHOW unu Gonee xapakmepu-
cmuk (3.10.1) U BENUYUH ITUX XapaKTEPUCTUK.
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3.11.2 ananus (review): Onpedenexue (3.11.1) NpUrogHOCTN, aaeKBaTHOCTU UK pe3yribmamusHocmu
(3.7.11) obbexkma (3.6.1) ona OCTMXKEHNUA YCTAHOBMEHHbIX yeneli (3.7.1).

TMpumep — AHanu3 co CTOPOHbI PYKOBOACTBA, aHaNu3 npoekmupoeaHus u paspabomku (3.4.8), aHanus
mpe6oeaHruli (3.6.4) nompe6umeneili (3.2.4), aHanus koppexmupyrouyux delicmeuli (3.12.2) n 3KCNepTHLIN aHanus.

MpumMmedvyaHune — AHanus MOXET Talkke BKIOYATb onpeaeneHne aghgpekmusHoecmu (3.7.10).

3.11.3 moHuTopuHr (monitoring): Onpedenenue (3.11.1) cratyca cucmemsi (3.5.1), npoyecca (3.4.1),
npodykyuu (3.7.8), yenyeu (3.7.7) vnn 4eNcTBUA.

MpuMeyvaHuns

1 [Ons onpepeneHns ctatyca MOXeT BO3HUKHYTb HEOOX0AWMOCTL NPOBEpUTL, MPOKOHTPONMPOBATL UMK OTCrefNTb.

2 MOHUTOpPWHN, Kak NpaBurno, ABNsAeTca onpefgerneHwemM craryca obbekma (3.6.1), BIMONHAEMbIM Ha pasfu4HbIX
aTanax unu cpokax.

3 TepmuH sBNSieTCA OfHMM U3 Yucna obLMX TepMUHOB K onpeaeneHuid Ansa ctaHgaptoB MCO Ha cucTembl mMe-
HeaXMeHTa, NpuefeHHbIX B MNpunoxeHunn SL Kk CBogHbIM gononHeHnam NCO Oupektus MCO/MSK, HacTb 1. MexogHoe
onpefeneHve u npumedanune 1 6N MoanMULMPOBaHbI, NpuMedaHnsa 2 1 3 6binu JobaBneHs!.

3.11.4 nsmepenue (measurement): [Ipoyecc (3.4.1) onpegeneHnsa BerMUnHBbI.

MpuMeyvyaHunsa

1 B cootBeTcTBUM ¢ MCO 3534-2 BenuUuHy onpeaenstoT, Kak NpaBuo, Kak Kosim4ecTso.

2 TepMUH aBNSETCA OAHUM U3 Yucra obLMX TEPMUHOB U onpefeneHuid ana ctaHgaptoB MCO Ha cucTeMbl Me-
HemXXMeHTa, npuBefeHHbIx B Mpunoxernnn SL k CeogHbIM gononHeHnsm UCO Oupektus UCO/MBK, vacTb 1. McxoaHoe
onpegeneHve 6biNo MOAMMULMPOBaHO NOcpecTBOM AobaBneHuns npuMedaHus 1.

3.11.5 npouecc usmepeHus (measurement process): CoBOKYNHOCTb onepauuin, NPoBOAUMbIX C Lie-
nblo onpeaeneHns 3HaYeHA BENMYUHDI.

3.11.6 namepurenbHoe o6opyaoBaHue (measuring equipment): Cpeacresa nsmepeHui, nporpamm-
Hble CPeacTBa, STasloHbl, CNPaBOYHbIW MaTepuar, BCroMoraTenbHasa annaparypa unm ux kombuHaums, Heob-
Xoaumble ana npoyecca usmepeHus (3.11.5).

3.11.7 koHTpoOnb (inspection): Onpedenenue (3.11.1) coomeemcmeust (3.6.11) yCTaHOBNEHHLIM Mpe-
6osaHusam (3.6.4).

MpumeyaHunsa

1 Ecnwn pesynsraT KOHTPONs NokasblBaeT COOTBETCTBUE, OH MOXET ObiTb MCNOMb30BaH ANS Lenei sepucbukayuu
(3.8.12).

2 PeaynbraT KOHTPONSA MOXET MoKasblBaTb COOTBETCTBUE UNU Hecoomeemcemeue (3.6.9), unu cteneHb COOTBET-
CTBUSA.

3.11.8 ucnbiTaHue (test): OnpedeneHue (3.11.1) coomeemcmeus (3.6.11) mpebosaHusam (3.6.4) ana
KOHKPETHOrO MPEeAnonaraeMoro UCNosnb30BaHUs UM NPUMEHEHUSA.

MpuMeyaHune — Ecnun pesynsrar UCNbITaHUS NOKa3bIBAET COOTBETCTBUE, OH MOXET GbiTb UCnonb3oBaH ANs
Lenen sanudayuu (3.8.13).

3.11.9 oueHka npoasuxeHus (progress evaluation) <meHemXMEHT NpoekTa>: OueHKka NPoABUKEHUA
K AocTwxeHuo yenel (3.7.1) npoekma (3.4.2).

MpuMevyaHusa

1 OueHKy BbINOIMHSIIOT Ha COOTBETCTBYIOLLMX STanax XXU3HEeHHOro Uukna npoekTa no xoay ero npoveccos (3.4.1) Ha
OCHOBE KpUTEpUEB ANs NpoLeccos npoekTa U npodykyuu (3.7.6) unu yeaye (3.7.7).

2 Pe3ynkraThl OLEHOK NPOABWXEHUS MOMYT NPUBECTU K NEPECMOTPY f1aHa MeHedxmeHma npoekma (3.8.11).

[UcTounuk: UCO 10006:2003, 3.4, nameHeHHbI — MNpuMevanus Obinu U3MeHeHbl]

3.12 TepMuHbI, OTHOCAWMECA K JEUCTBUAM

3.12.1 npepgynpexpaouwee geucreue (preventive action): [lencreue, npegnpuHAaToe Ana ycrpa-
HEHUS MPUYMHBLI MOTEHUManbLHOro Hecoomeemcmeus (3.6.9) unu Apyro NOTEHUMANbHO HeXenarenbHOW
cuTyauuu.

MpuMeyvyaHusa

1 I'IOTqumaanoe HEeCOOTBETCTBUE MOXET UMETH HECKOIBbKO NPUYKH.

2 Mpegynpexaarollee AeldcTBUE NpeNpUHUMAIOT ANS NpefoTBpaLLeHUA BOZHMKHOBEHUSI COOLITUSA, Torfa Kak Kop-
pexmupyrouee Geticmeue (3.12.2) — AnsA NpefoTBpaLLeHNsi NOBTOPHOIO BO3HUKHOBEHUSA COBLITUSA.
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3.12.2 koppekTupyrouiee gencteue (corrective action): [encrsue, npeanpuHATOE Ansl yCTpaHEHUs
npuyuHbl Hecoomeemcemeusi (3.6.9) n npegynpexaeHns ero NOBTOPHOr0 BO3HUKHOBEHUSA.

MpumevyaHusa

1 HecooTBeTCTBME MOXET UMETH HECKOMBKO NPUYMH.

2 KoppekTupytolee AelCTBUE NpeanpuHMMAlOT ANS NpeAoTBpalUeHUs MOBTOPHOrO BO3HUKHOBEHWUSI COOLITUS,
Toraa kak npedynpexdaroujee delicmeue (3.12.1) — ANA npefoTBpaLLEHNS ero BO3HUKHOBEHUS.

3 TepMuH siBRAeTCs 0OAHUM U3 Yucna obLux TEpMUHOB U onpegeneHuii Anda ctaHgaptos MCO Ha cuctemMbl MeHeq -
XKMeHTa, NpuBeLeHHbIX B [MpunoxeHnuun kK CBogHbIM gonornHeHnam MCO Oupektus UCO/MOBK, yacTb 1. MicxogHoe onpege-
neHune 6bino MoguduumMpoBaHo nocpescTBoM gobaBneHus npumedanuit 1 m 2.

3.12.3 koppekuusn (correction): Jeiicteue, NnpeanpuHATOE ANA yCTpaHeHUsi 0GHapyX€HHOro HeCoom-
semcmeusi (3.6.9).

MpumeyaHue
1 KoppeKuus MOXET oCyLLEeCTBRATLECA Nepes, B codeTaHuM Unu nocrie koppekmupyrouje2o delicmeus (3.12.2).
2 Koppekumeit MoxeT 6bITb, Hanpumep, nepedeska (3.12.8) unun usmereHue epadayuu (3.12.4).

3.12.4 nsmeHeHue rpagauum (regrade): CmeHa epalayuu (3.6.3) HecoOTBETCTBYIOWEN TPOOYK-
yuu (3.7.6) unu yenyeu (3.7.7) ana 1oro, 4tobbl OHA CooTBETCTBOBana mpeboesaHusm (3.6.4), OTAUYHLIM OT
MCX0AHbIX TPEOOBaHMWNA.

3.12.5 pa3speweHue Ha OTKINIOHeHUe (concession): Pa3pelueHue Ha UCNONb3OBaHWE WNU 6bIYCK
(3.12.7) npodykyuu (3.7.6) unu ycnyeu (3.7.7), KOTOpPble HE COOTBETCTBYIOT YCTAHOBNEHHbLIM MpebosaHusm
(3.6.4).

MpumeyaHune — PaspelueHne Ha OTKNOHEHUE OBLIYHO OrpaHUYEHO NOCTABKOW NPOAYKLUUW U YCAYT, UMEoLLUX
Hecoomeemcmeus (3.6.9) ceBoux xapakmepucmuk (3.10.1) B paMkax ycTaHOBNEHHbIX OrpaHUYeHUi, U 06LIMHO KacaloTea
06beMOB NPOAYKLMW U YCNyr, Nepuoga BPEMEHU W YCIOBUIA UX UCNONBb3OBaHUA.

3.12.6 paspeweHue Ha oTcTynneHue (deviation permit): PaspelueHne Ha OTCTynneHne OT MCXOAHbIX
yCTaHOBNEHHbIX mpebogaHuli (3.6.4) k npodykyuu (3.7.6) unu ycnyee (3.7.7), BbiaaHHOE A0 UX CO3AaHUS.

MpumeyaHue — Pa3spelleHne Ha OTCTYNNEHWe, Kak NPaBUNO, AAETCA Ha OrpaHUYEHHbI 06beM NpoAYKLUK 1
YCIyr WIU MEPUOL BPEMEHM, a Takke AN KOHKPETHOTO UCMONb30BaHMS.

3.12.7 BbInyck (release): PaspelueHme Ha nepexoa K creayiowlen crtaguu npouecca (3.4.1) wnm K
crneaytoLemy npoueccy.

3.12.8 nepegenka (rework): [leiicTBue, npeANpUHSITOE B OTHOLLEHWN HECOOTBETCTBYIOLLEN MTPOOYKUUU
(3.7.6) unu yenyeu (3.7.7) anga Toro, uto0bl OHA COOTBETCTBOBaNa mpebosarHuam (3.6.4).

MpumeyvaHue —Illepeenka MoOXeT 3aTparmBaTb UKW U3MEHATL NULLL OTAENbHBIE YaCTU HECOOTBETCTBYHOLLIMX
MPOAYKLMW UIK YCIyT.

3.12.9 peMoHT (repair): [eincresue, NpPeanpuHATOE B OTHOLLEHWW HECOOTBETCTBYIOLUEN MPOOYKUUU
(3.7.6) unu ycnyeu (3.7.7) ana Toro, 4TobbI CAENATL €€ NPMEMIIEMON ANS NPeANnonaraeMoro UCrnorb30BaHUs.

MpuMeyvaHus

1 YenewHblii peMOHT HEeCOOTBETCTBYIOLMX MPOAYKLUM UMK YCnyr He o6A3aTenbHO NPUMBOAWUT K COOTBETCTBUID
npoaykumn mpebosaxusam (3.6.4). Hapspy ¢ peMoHTOM MoXeT notpeboBaTbes paspeuweHue Ha omkioHeHue (3.12.5).

2 PeMoHT BKIto4aeT B cebs AeicTBUE MO UCTIPABEHUIo, NPEANPUHATOE B OTHOLLEHMM paHee COOTBETCTBOBABLUMX
NpoAYKLUMK UK YCIYr ANA UX BOCCTAHOBMEHUS, HanpuMep, B paMKax TeXHUYecKoro obcnyxuBaHus, ¢ LENbIO UCNONb30-
BaHuA.

3 PeMOHT MOXET 3aTparuBaTtb Uiu U3MEHATb JIULLL OTAENbHbIE YaCcTU HECOOTBETCTBYIOLMX NPOAYKLMU UK YCAyT.

3.12.10 nepeBoa B oTxoAabl (scrap): [lecTBue B OTHOLLEHUN HECOOTBETCTBYIoLWEN Mpodykyuu (3.7.6)
wnu yenyau (3.7.7), npeanpuHATOe AnA NpeaoTBpaLLeHns ee NepeoHavanbHOro npeanonaraemoro MCnosb3o-
BaHUS.

lMpumep — MepepaboTka, YHUUTOKEHME.

MpumeyaHne — B cuTyaluuu ¢ HECOOTBETCTBYHOLLEH YCNyroil UCMONb3oBaHWe NpeaoTBpallaeTcs nocpes-
CTBOM MpeKpaLLeHnust yCryru.

3.13 TepMuHbI, OTHOCALLUECA K ayAUTY

3.13.1 ayaut (audit): Cucremaruyeckuii, He3aBUCUMBIA U AOKYMeHTUpyembin rpouecc (3.4.1) nony-
yeHus1 obbeKkmueHbIX ceudemesibcme (3.8.3) n UX 0O0BLEKTUBHOIO OLUEHUBAHUSA ANSA YCTAHOBEHUS CTEMNEHU
COOTBETCTBUA Kpumepusim ayouma (3.13.7).
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MpuMmedvaHusa

1 OcHoBHble aneMeHTbl ayauTa BkiovatoT onpedeneHue (3.11.1) coomeemcmeus (3.6.11) obbekma (3.6.1)
cornacHo npoyedype (3.4.5), BLINONHAEMOE NEPCOHANOM, He OTBETCTBEHHBIM 3a NpoBepsieMbIl OGLEKT.

2 AyauT MOXET ObITb BHYTPEHHUM (@yAWUT, NPOBOAWUMBIA NEPBOW CTOPOHOIN) UMW BHELUHWUM (@yAWT, NPOBOAUMBII
BTOPOW UNW TPETLE CTOPOHOIA), @ TakKke ayanT MOXET 6bITb KoMinekcHbiM (3.13.2) unu coemecmHbim (3.13.3).

3 BHyTpeHHMWe ayauThl, MHOIAA Ha3biBaeMble ayauThbl, NPOBOAWMBIE NEPBOI CTOPOHOW, NPOBOAATCA 0OLIMHO caMoii
opeaHuzayuel (3.2.1) nnn oT ee UMeHU AnA aHanusa (3.11.2) co CTOpPOHbI PYKOBOACTBA U APYrUX BHYTPEHHUX Lienen, u
MOTyT CRyXMTb OCHOBaAHMEM ANS AeKnapauvu o cooTBeTcTBUU. HesaBUCMMOCTb MOXeET 6bITb NPOAEMOHCTPUPOBaHa OT-
CYTCTBMEM OTBETCTBEHHOCTU 3a AEATENBLHOCTb, NOABEpraeMyto ayauTy.

4 BHeluHue ayauThl BKovaloT B cebs ayauTel, o6bIMHO HasbiBaeMble ayauTamu, NPOBOAUMBIMWU BTOPOI CTOPO-
HOW UNK TpeTbeil CTOPOHON. AyAWUTLI, NPOBOAIUMbIE BTOPOW CTOPOHOM, BLIMOSHAOTCA CTOPOHaMU, 3aUHTepecoBaHHLIMU
B leATeNbHOCTU opraHu3auuu, Hanpumep nompebumenamu (3.2.4), UNn ApyruMu nmuaMmn ot ux UMeHW. AyauThl, NpoBo-
AUMBlE TpeTbeil CTOPOHOM, BLIMOMHAIOTCA BHELUHUMU HE3aBUCUMBIMU ayAUTUPYIOLLMMU OpraHusaumamin. 3TU opraHusa-
LM OCyLLECTBNAIOT cepTUUKALIMIO UNU PErUCTPaLIO Ha COOTBETCTBUE TpeboBaHUAM MNU ABNAKOTCA rocyAapCcTBEHHLIMN
opraHamu.

5 TepMuH siBNSieTCA OHUM U3 Y1cna o6LUX TEPMUHOB W onpeaeneHunii Ansa ctangapTos MCO Ha cucTeMbl MeHeq-
XMeHTa, npusefeHHbIX B [NpunoxeHun SL k CeoaHeiM agononHeHuam NCO Adupexktus UCO/M3IK, vacTb 1. McxoaHoe onpe-
AeneHue n NnpuMedaHns buinm MoandULMpoBaHbl ANA UCKNIOMeHUA adddekTa 3aMKHYTOCTU MeXAY TepMUHAMU «KpUTEpUii
ayauTa» U «CBUAETENLCTBO ayAuTa».

3.13.2 komnnekcHbin ayauT (combined audit): Ayoum (3.13.1), npoBoaumebiin B 04AHON nposepsieMoli
opzaru3ayuu (3.13.12) ana aByx u bonee cucmem meHedxmerma (3.5.3) 0O4HOBPEMEHHO.

MpumeyaHuUe —YacTu cucteMbl MEHEAXMEHTA, KOTOPLIE MOTYT ObITh BKIMIOHEHB! B KOMNSIEKCHBIN ayuT, MOryT
6bITh onpefeneHbl COOTBETCTBYIOLMMI CTaHAAPTAMMW Ha CUCTEMbl MEHEAXKMEHTa, CTaHAapTaMn Ha NpoayKUWIo, cTaHAap-
TaMu Ha ycryrm unu npouecchl, NpUMeHsAeMbIMN opaaHu3ayuel (3.2.1).

3.13.3 coBmecTHbIN ayaut (joint audit): Ayoum (3.13.1), npoBOAUMBIIN B OAHON fIposepsemMoli opaa-
Hu3ayuu (3.13.12) ayms u 6onee npoeepaOWMMN opeaHu3ayuamu (3.2.1) 0O4AHOBPEMEHHO.

3.13.4 nporpamma ayauta (audit programme): COBOKYNHOCTb OAHOrO WUAM HECKONbKUX aydumoe
(3.13.1), 3annaHMpPOBaHHbLIX HA KOHKPETHLIN NEPUOA BPEMEHN U HANPaBIEHHbIX HA AOCTUXKEHWE KOHKPETHOM
uenmu.

[UcTouHuk: MCO 19011:2011, 3.13, MU3aMEHEHHDIN]

3.13.5 obnacTtk ayguTa (audit scope): Obbem u rpaHuubl ayduma (3.13.1).

MpumedvyaHune — ObBnacTb ayguTa o6bIMHO BKItOYAET B ce65 ykasaHUe MeCT NpoBeAEHUs ayAuTa, CTPYKTYPHBIX
edVHUL, BUAOB AEeATENbHOCTU U npoyeccos (3.4.1).

[UcTounuk: NCO 19011:2011, 3.14, nameHeHHblit — NpumMeyvaHune 6bino nuaMeHeHo]

3.13.6 nnaH ayauTa (audit plan): OnucaHune gesaTenbHOCTU U OPraHN3aLMOHHbLIX MEPONPUATUIA NO NPO-
BegeHuo ayduma (3.13.1).

[UcTouHuk: MCO 19011:2011, 3.15]

3.13.7 kputepuun ayauTa (audit criteria): CoBokynHocTb nonumuk (3.5.8), npouedyp (3.4.5) unn mpe-
6oeaHuli (3.6.4), nCNONb3yeMbIX 4NA CONOCTaBMEHMA C HUMU 06beKkmueHbix ceudemernscms (3.8.3).

[UcTounuk: UCO 19011:2011, 3.2, MU3BMEHEHHbIN — TepMUH «CBUAETENbCTBO ayauTa» Obln 3aMEHEH Ha
«0OBLEKTUBHOE CBUAETENBCTBOY]

3.13.8 cBupetenbcTBO ayauTa (audit evidence): 3anucu, nsnoxexHme akros unu apyras nHopma-
Lus, KOTOpble CBA3aHbI C Kpumepuamu ayouma (3.13.7) u ABNAIOTCA BEpUpULMpyEMbIMA.

[UeTounuk: NCO 19011:2011, 3.3 — MpumedaHue GbiNo yaaneHo]

3.13.9 Ha6bnoaeHusa ayauta (audit findings): Pesynsrartbl OLEeHMBaHUS cobBpaHHbIX ceudemernibcme
ayduma (3.13.8) no OTHOLLEHMIO K Kpumepusam ayduma (3.13.7).

MpuMmeyvaHuns

1 HabntogeHnsa ayauta MoryT ykasblBaTb Ha coomeemcemeue (3.6.11) unu Hecoomeememesue (3.6.9).

2 HabntogeHus ayguTta MoryT NpUBECTW K ONpeAeneHnio BOSMOXHOCTER ynydwieHus (3.3.1) unu k sanucu/cpukca-
LiUM XOpOLLEro oneita.

3 B pycckoM faskbIKe, ecnu KpuTepun ayauTa BulOpaHbl U3 3akoHoO0amenbHbix mpebosarull (3.6.6) nnv Hopmamus-
HbIX npasosblx mpeboearull (3.6.7), HabniogeHUs ayguTa MOryT Ha3biBaTbCA COOTBETCTBUAMU UM HECOOTBETCTBUAMM.

[UcTounmuk: WCO 19011:2011, 3.4 — MpumeyaHue 3 GbIN0 U3BMEHEHO]

3.13.10 saknroueHue no pesynsratam ayguta (audit conclusion): Beixog ayduma (3.13.1) nocne
paccmoTpeHus ueneli (3.7.1) ayauta n Bcex HabmoodeHull ayduma (3.13.9).

[UcTounuk: NCO 19011:2011, 3.5]
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3.13.11 3akasumk ayauta (audit client): Opeanu3sayus (3.2.1) unu nuuo, 3akasaswee ayoum (3.13.1).

[Mcrounuk: UCO 19011:2011, 3.6, uaMeHeHHbI — MpuMeyaHue 6bino yaaneHo]

3.13.12 npoBepsiemaa opraHusauusa (auditee): Opeanusayus (3.2.1), noasepraowaaca ayoumy
(3.13.1).

[UcTtounuk: UCO 19011:2011, 3.7]

3.13.13 conpoBoxpatowuin (guide) <ayaut>: JlMLo, Ha3Hauaemoe rnposepsemoli opzaHusayuel
(3.13.12) ana okasaHus nomolwy epynne rno aydumy (3.13.14).

[Merounuk: MICO 19011:2011, 3.12]

3.13.14 rpynna no ayauty (audit team): OgHO nnn HECKONbKO NuL, NPoBoaALmMX aydum (3.13.1), npu
HeoOX0AMMOCTH NoAfepPXMBaeMbIX mexHudeckumu skenepmamu (3.13.16).

MpumevaHuns

1 OfunH n3 aydumopoe (3.13.15) B rpynne no ayauTy HasHa4yaeTcsA pyKoBOAUTENEM rpynnbl.
2 Mpynna no ayauTy MOXET BKItodaTh B cebs Takke ayaMTOPOB-CTaXepPOoB.
[WeTounuk: NCO 19011:2011, 3.9, n3MEHEHHbI]

3.13.15 ayauTtop (auditor): lluuo, nposoasawee ayoum (3.13.1).

[UeTounuk: NCO 19011:2011, 3.8]

3.13.16 TexHuueckuit akcnept (technical expert) <ayaut>: Jluuo, KOTOpOE NPeaoCTaBNsAET cneumans-
Hbl€ 3HaHWa unu oneIT 2pyrnne rno aydumy (3.13.14).

MpumevaHusn

1 CneuuanbHble 3HaHUSA UMW ONbIT OTHOCATCA K op2aHu3ayuu (3.2.1), npoygccy (3.4.1) unu [eATeNbHOCTH, Noj-
BepraeMbIiM ayJUTy, NN K 3HaHWIO A3bIKa U KyNLTYpbl CTpaHbl.

2 TexHU4ecKkuin aKcnepT He uMeeT nonHomounii aydumopa (3.13.15) B rpynne no aygury.

[Merounuk: MICO 19011:2011, 3.10 — Mpumeyanue 1 Obino U3MEHEHO]
3.13.17 naoniogartens (observer) <ayaut>: Jluuo, conposoxgaatowiee epynmy no aydumy (3.13.4), Ho
He aBnawLweecs aydumopom (3.13.15).

MpuMmeyvyaHune — Habnogarenb MoXeT 6bITb COTPYAHUKOM r1posepsiemMoll opearu3ayuu (3.13.12), npeacrasm-
TeneM KOHTPOMNMPYHOLLEro opraHa Unu apyron sauHmepecoearHHol cmopors! (3.2.3), koTopblil HabnoaaeT 3a NpoBeaeHU-
eMm ayduma (3.13.1).

[MeTounuk: MCO 19011:2011, 3.11, naMeHeHHbIN — naron «ayautupoBaTb» ObiN UCKNIOYEH U3 onpeje-
neHust; npumeyaHune 6bino U3MeHeHO]
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Mpunoxexue A
(cnpaBouHoe)

CBA3N MeXAy NOHATHAMM U UX rpadyuyeckoe npeacTaBneHne

A.1 ObwuMe NonoxeHus

B TepMMHOHOFMHeCKOﬁ pa60Te CBfI3U MEXAY NOHATUAMW OCHOBLIBAIOTCA Ha MepapXU4eCKUX OTHOLUEHUSIX MeXAay
npu3sHakamun BUAOB TaKUM 06pa30M, Y710 Hambonee 3KOHOMHOE ONUCAHUE NOHATUA o6pa3y|0'rcs| nyrem HaumeHOBaHMA ero
BMAA 1 ONMCaHMUS NPU3HAKOB, OTNTMYAIOLYMX €0 OT BbILLECTOSALUMX U CONOAYUHEHHBIX NOHATUNA.

Me>|<,qy MNOHATUAMU CYLLUECTBYIOT TPU OCHOBHbIX BuAA CBFISGVI, YKa3aHHbIX B HACTOALWLEM MPUITIOXEHUN: poaoBbie
(A.2), napTuTrBHbIE (CBA3b 06LLEro ¢ ero yactamm) (A.3) u accounatmeHbie (A.4).

A.2 PopoBasi CBA3b

no,qHVIHeHHbIe MOHATUA B paMKax uepapxmv Hacneayiot BCe Npu3Haku OCHOBHOIO NOHATMA M coaepXar onucaHus
TEX NPU3HaKOB, KOTOPbIE OTIINYAIOT MX OT OCHOBHbIX (POAUTENBCKUX) U OAHONOPAAKOBbLIX (POACTBEHHDLIX) MOHATUIA, HANpU-
Mep, CBsi3b BECHBbI, JleTa, OCEHU U 3UMbl CO BPEMEHEM roaa.

PopoBbie cBsian M300pakaloT rpachuyecky B Buae «Beepa» unu «aepesa» 6e3 crpenok (pucyHok A.1).

Mpumep us ISO 704:2009 (5.5.2.2.1)

Bpems roaa
BecHa Jleto OceHb

Pucynok A.1 — Npachuueckoe npeacrasneHne poaoBoi CBA3N

A.3 MapTuTnBHaN cBA3bL

MogunHeHHbIE NOHATUA B paMKax OAHOW Mepapxu4eckoil CUCTEMbI SIBIISIIOTCS YaCTbio CynepopPAUHATHOTO NOHATUSA,
Hanpumep, BeCHa, J1eTo, OCEHb M 3MMa MOTyT BbiTb onpeaesneHbl Kak YacTu roaa, U HeoNMyCTMMO ONPeAenaTb KaK YacTb
roaa xopouuyio norogy (ogHa 13 BO3MOXHbIX XapaKTEPUCTUK NETA).

MapTuTUBHLIE OTHOLIEHUS u3obpaxaioTcs B Buae «rpabenb» (pucyHok A.2).

Mpumep n3 ISO 704:2009 (5.5.2.3.1)

lon

BecHa Jleto OceHb 3uma

PucyHok A.2 — padmuyeckoe npeacrasneHue NapTUTUBHON CBSI3N

A.4 AccouuaTtuBHas CBf3b

AccoumMaTnBHbie CBSAI3W HE CTOJNIb 9KOHOMHbI, KaK POAOBUAOBLIE W NAPTUTUBHBLIE, HO OHU MOMOTAIOT ONPEnENUTbL
NpupoAy B3aUMOOTHOLLEHUA MEXAY ABYMS MOHSITUSIMU B PAMKaxX CUCTEMbI MOHATUI, HaNpUMEP, NPUYUHA M CleACcTBUE,
AENCTBUE N MECTO, AEWCTBUE W Pe3yribTat, MHCTPYMEHT 1 (hyHKLMS, Matepuan u NnpoayKumsi.

AccoumaTnBHblie CBA3U M306paxaloT B BUAE OOQHOW YepThbl CO CTPENKON Ha KaXAOM KoHUe (pucyHok A.3).

Mpumep us ISO 704:2009 (5.6.2)

ConHue TNeto

\/

Mnasaxune

PucyHok A.3 — Npaduueckoe npeacTaBneHue accoLuaTMBHON CBA3N
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A.5 [lnarpaMmMbI NOHATUIA
Ha pucyHkax A.4—A.16 npeacraBneHbl AvarpaMMbl NOHATUA, HA KOTOPbIX OCHOBLIBAIOTCA MPEAMETHbIE rpPynMbl

pasgena 3 HacTosLero CcTaHaapTta.
Onpep.eneﬂml TEPMUHOB NOBTOPAIOTCA, HO NPUMEYaHUA K HUM Ha PUCYHKaX He npuBeAeHbl, NMO3ITOMY peKoMeHAyeT-

cA oGpamaTbcn K pa3aeny 3 Ans 03HaKOMMEHUs1 C NpUMeMaHUsIMMU.

INuuo (crnoeapsb)
OTaenbHbIA Yenosek

NMonHoMoums no
KoH¢purypaumm (3.1.5)

JiuLio unm rpynna nuu, oGnaaaioLmx
Heo6X0AMMbIMM NONTHOMOYMSIMK, Ha
KOTOPbIX BO3/OXEHA OTBETCTBEHHOCTb
MO NPUHATUIO PELLEHUHA O

KOHcUrypauum

Bruicwee pykosoacTeo (3.1.1)
Jivyo nnu rpynna nioaei,
OCYLLIECTBNAIOLLUX PYKOBOACTBO U
ynpaBneHue opraHusauumeil Ha
BbICLLEM YPOBHE

\ ]

KoHcynbsTaHT no cucrteme Boeneuenue (3.1.3) Mpencrasurenn No
MeHePkKMeHTa KavecTBa (3.1.2) Yuactue B AeATenbHOCTH, COOLITUM YPErynupoBaHMIO CrIOPHBIX
uwnu cutyauumm
Bonpocos (3.1.6)

Jlnuo, okasbiBaioLlee KOHCYbTaLnu n
npejocTaBnAlLWES pekOMEeHAALMN U
MHopMaumio, nomoraiomne
OopraHm3auuy nNpu co3gaHum CUCTEMBbI
MeHe)KMEHTa KavecTBa

Jluuo, HasHaueHHoe MYCB-
nposailaepom, AN okazaHus
NOMOLLM CTOPOHAaM B peLleHun
CNOPHBIX BONPOCOB

B3aumopelicTteue (3.1.4)
BoBneueHue W BKIaj B AEATENbHOCTb
ANA AOCTWKEHNA obLux uenein

PucyHok A.4 — 3.1 MoHsATUSA, OTHOCALLMECSH K KaTeropuu «fvuo unu niogm»
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Opranmsauus (3.2.1)

Jiuuo unm rpynna nioaei, CBA3aHHLIX ONPEASNEHHLIMU
OTHOLLIEHUSIMU, MMEIOLLNX OTBETCTBEHHOCTD,
NOMIHOMOMMSA W BbIMONHAIOLWMX CBON (DYHKUMN ANA
AOCTWXEHUA CBOUX Lenein

Cpepna opranm3aauum (3.2.2)
CoueTaHune BHYTPEHHMX U
BHELUHMX ¢haKTOpOB, KOTOpoe
MOXET OKasbIiBaTb BNUsIHUE Ha
NOAXOA OpraHnsaumu K
NOCTaHOBKE W JOCTUXKEHUIO ee

MeTtponormueckas dyHkuus (3.2.9)
dyHKUMOHaNbLHas eAMHULA C
aAMWHUCTPATUBHOMW U TEXHUYECKOMA
OTBETCTBEHHOCTLIO 3a OnpeaerneHue u

BHEZIPEHWUE CUCTEMBI MEHEAKMEHTA

uenei M3MepeHuin
3auHTepecoBaHHasi CTOpoHa (3.2.3)
JuLio unu opraHusaLus, KOTopbie MoryT Accouuaums (3.2.8)

BO3/EMCTBOBAaTh Ha OCYLLECTBNEHNE

OpraHuzauus, YneHamu KoTopon
LEATENbHOCTU UIKN NPUHATUE peLleHus, BbiTb

SIBNSAIOTCA APYTUE OpraHn3auuu

NoABEPXKEHHbIMU UX BO3AEACTBUIO UMK wnu nuua
BOCMPUHUMATL cebsl B kauecTBe nocneaHnx
Morpeburens (3.2.4) Nocrasuwmk (3.2.5)
Jiuuo unmn opraHnsaums, KoTopbie OpraHu3auvs, NPeAoCTaRNAIOLAN
MOTYT NOAYYaTh UK NONyYaIoT NPOAYKLYIO MM YCITyTH
NPOAYKUMIO WU yCnyry,
npejHasHauyeHHble nnu Tpebyembie
STUM NIULOM WNK OpraHn3auuen
BHewwHuii nocTasuk (3.2.6) NYCB-nposaiaep (3.2.7)
MocTaBLLMK, He SIBNAIOWMACS YacTbio Juuo nnm opraHusaums,
opraHusaummn OpraHu3yioLLan W BLINOMHAIOWAA

NPOLIECC YPEerynMpoBaHUs CNOPHbIX
BONPOCOB BHE OPraHu3auwm,
yNpaensiowas um

PucyHok A.5 — 3.2 lNoHATUA, OTHOCALLUMECS K KAaTEropUM «OpraHu3aumsa»
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HeicTBue (Cnosapsb)
BuinonHeHue yero-nubo

Heicreune (3.3.11)
Ynyuwenume (3.3.1) HaumeHbLumii
[HelictBus no ynyuywexuio naAEHTMOUUMPOBAHHBIN ANEMEHT
pe3ynsTaToB AeATeNnbHOCTU pabor B npoekTe

MenemxmenT (3.3.3) YnpaBsneHue nsmeHeHusimu (3.3.10)
MocTosiHHoe ynyywenne (3.3.2) CKOOpPAMHMPOBaHHAR Je¥icTBUA N0 ynpaBneHuUio BLIXOAOM Nocne
MoBTOPAIOWIAACA AEATENLHOCT NO AEATENLHOCTL NO PYKOBOACTBY M ouuManbHoro 0A06peHus uHgopMaumm o
YIyHLUIEHMIO PE3yNbTaTOB AEATENbHOCTH YNpaBneHmIo opraHnsaLmet KOH(pUrypauuu npoaykLmMm

O6nexT kondurypauum (3.3.13)
OBbekT KoHpUrypauun, KOTopbii
obecneumBaeT BbINONHEHUE KOHEUHOM

yHKLUUN

MeHeaxMeHT npoekTa (3.3.12) MeHeKMEHT KauecTsa (3.3.4) Mel-éenxmel-rr kondurypauum (3.3.9)
I'InaHMpoaaHMe, opraHuzauus, MeHemKMEHT NPUMEHUTENBHO K KOOpAUHUPOBaHHAas AeATeNbHOCTL,
MOHWUTOPUHI, ynpaeneHue n KauyecTBy HanpasleHHaa Ha dJOpMMpOBaH!Ie ]
npeAoCcTaBneHWe OTYETHOCTU NO BCEM ynpaeneHue koHpurypauuen
acnekrTam npoekTa, a Talke MoTUsauus
BCEX BOBJIeYE€HHbIX B JOCTUXXeHUe
Lenei npoekTa

NMnanmpoBaHne ObecneyeHue KayecTBa YnpaeneHue YrnyJyuweHue kavyecTBa
kauecTBa (3.3.5) (3.3.6) KayecTBOM (3.3.7) (3.3.8)
YacTb MEHEe)KMEHTa Ka4ecTBa, Yacrb MeHePKMEHTa Yactb MeHeXMeHTa YacTb MeHegKMeHTa
HanpasneHHasa Ha KaJvecrBa, HanpaBneHHas Ha KayecTtsa, HanpasreHHas Ha KaJdecrBa, HanpaBrneHHas Ha
yCTaHoBneHue uenei B obnacru co3aaHue yBepeHHOCTH, 4To BbINONHeHWe TpeboBaHui k noBbILLEHUE CNOCOGHOCTU
KauecTBa 1 onpeaensiowas TpeboBaHusA k kauecTsy OyayT KavecTBy BbINONHUTL TpebosaHus K
Heo6xoaUMbIe onepaLUnoHHbIe BbINOMHEHbI KauecTBy

NpoLecChl U COOTBETCTBYIOLLME
pecypcbl ANSt AOCTUKEHUS
uenew B obnacru kauecrea

PucyHok A.6 — 3.3 NoHATUSA, OTHOCALLMECA K KAaTEropUn «AEATENBHOCTL»
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Mpoueaypa (3.4.5) Mpouecc (3.4.1)

YcTaHOBNEHHbIN ¢cnocob COBOKYNHOCTb B3aUMOCBSI3aHHbIX

OCyLUECTBREHUS n(nnu) B3aMMoA el CTBYIOLLMX
ASATENLHOCTN UM > BWAOB IEATENbHOCTH,
npouecca ucnonb3ylowue BXoabl Ans
NONyYeHNsi HAMEUEHHOTo
pesynerara
MpoexT (3.4.2)
YHuKanbHbIl npouecce,
COCTOSILLMIA U3 COBOKYNHOCTM
CKOOPAVNHNPOBAHHBIX U
ynpaensieMbiX BUA,0B
AEATENbHOCTU C HaJYanbHOM U
KOHEYHOW AaTamu,
NPeANPUHATBLIA ANA A0CTWKEHNA
Lienu, COOTBETCTBYIOLLEH
KOHKPETHbIM TpeboBaHusIMm,
BKJIOYas orpaHUuueHus1 no
CpOKaM, CTOMMOCTH 1 pecypcam
Co3naHue cucTeMel MpuoGpeTeHue

MeHeKMeHTa KavecTBa (3.4.3)
Mpouecc paspaboTin,
AOKYMEHTUPOBaHUS, BHEAPEHUS,
obecneueHns hyHKLIMOHMPOBAHWA N
NOCTOAHHOIO yny4LUeHns cucrembol
MeHeXMEHTa KaJecTea

rocTt P UCO 9000—2015

Mepenaua npouecca (3.4.6)
3aknioueHne cornalueHmns, B
COOTBETCTBUM C KOTOPbIM BHELLUHAA
OpraHuM3aLus BbiMOMHAET YacTb
chyHKLUMM nnu npouecca
opraHusauumn

Kontpakr (3.4.7)
Obs3biBaloLee
cornaileHue

MpoekTupoBaHue u
paspabotka (3.4.8)
CoBOKYNHOCTb NPOLIECCOB,
npeoGpasyoLux TpeboBaHus k
obnekTy B Gonee geranbHble
TpeboBaHusA K aTomy obLeKTy

KOMMNEeTeHTHOCTHU (3.4.4)
Mpouecc AOCTUXEHNA KOMNETEHTHOCTMU

PucyHok A.7 — 3.4 MOHATHSA, OTHOCALLMECS K KAaTeropum «npoLiece»
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Cucrtema (3.5.1)
COBOKYMHOCTb
B3aUMOCBA3aHHbIX U{(Mnu)
B3aMMOZENCTBYIOLLMX
3MNEeMEHTOB

UndppacTpykrypa (3.5.2)
Cucrema 3aaHuin, COOPYXEHUHA,
WMHXEHEPHbIX CETEN,
060pyaoBaHus, a TaKKe
CTPYKTYP, NPEAOCTaBNSIOLLMX
YCIyrn, HeoOX0AUMBbIX AN
(yHKLIMOHMPOBaHUS
opraHmMsauvmn

Cucrema meHegxmeHTa (3.5.3)
COBOKyI'IHOCTb B3aUMOCBA3AHHbLIX WK Me'rponorwlecxoe noATrsepxaeHne

B3aMMOAEHCTBYIOLLIVIX 3NEMEHTOB NpUroaHoCcTH (3.5.6)
OpraHM3aLmMmM Ans pa3padoTki COBOMHO%Teb onepaumii, NPOBOAUMBIX C
nonutv eﬁ M NPOLECCOB -] uenbio o CcneveHuA COOTBETCTBUA
Ycnosus Tpypa (3.5.5) no:'wfn(e,..m 3-|-‘:|xu:eneﬁ ok M3MEPHTENBHOTO 06OPYAOBaHUA
COBOKYNHOCTL YCITOBUH, B TpeboBaHuAM K ero npeanonaracMomy
KOTOpbIX BLINONHAETCA pabora

UCNonbL30BaAHUIO

Cucrema MeHeMxXMeHTa

uamepenun (3.5.7)
COBOKYNHOCTb B3aMMOCBSI3aHHbIX
WK1 B3aUMOAENCTBYIOLLINX
3NEMEHTOB, HEOOX0ANMBIX ANA
AOCTWDKEHUSI METPOIIOTUYECKOro
NOATBEPXAEHUSI NPUIOAHOCTM U
ynpasneHusi NpoLIeccaMmn N3MepEHUs

Bugenume (3.5.10)

Muccus (3.5.11) Crparerus (3.5.12)

CTpemneHue K ToMmy, MNpeaHasHaueHne MNnaH AoCTWXKEeHUA
YeM opraHusaumsa CyluecrsoBaHuA AONTOCPOYHON UNn
XO4eT CTaTh, opraHusauuu, obluen uenu
ccopMynupoBaHHoe chopmynuposaHHoe
BbICLLIWM BbICLUUM
PYKOBOACTBOM PYKOBOACTBOM

Monutuka (3.5.8)
HaMGPEHMH W HanpaeneHue
opraHusauuu, ouLUansHo

cthopMynupoBaHHble ee
BbICLLUM PYKOBOACTBOM

Cuctema MeHeA XXMEeHTa
KayecTBa (3.5.4)
YacTb cUCTEMbI MEHEKMeHTa

NPUMEHUTENBLHO K Ka4YeCTBY
NMonutuka B o6nacTu

kavectBa (3.5.9)
MonuTuka, OTHOCHLLIAACH K
Ka4yecTsy

PucyHok A.8 — 3.5 lNoHATURA, OTHOCALLMECH K KaTeropum «cuctema»



KauyectBo (3.6.2)
CTteneHb COOTBETCTBUSA
COBOKYMHOCTM NMPUCYLLUX
XapakTepucTuk obbekra
TpebosaHuAM

yCTaHOBNEHHbIM
ncnonb3oBaHUEM
HapexHocTb (3.6.14)

Cnoco6HocTb
OYHKUMOHMUPOBATL KaK W
Koraa Heobxoaumo

HecoorBetctBue (3.6.9)
HeBbinonHeHue TpeGoBaHUsi

Aedext (3.6.10)
HecooTrseTcTBue, CBASAHHOE C
npeaHa3Ha4YeHHbIM NN

rocTt P ACO 9000—2015

Ob6bekT (3.6.1)
Yro-nnbo
BOCMPUHUMaemMoe unu
BOOOpaXkaemoe

MNpapauusn (3.6.3)
Karteropus unu knacc,
COOTBETCTBYIOLUME PA3NINYHbIM
TpeboBaHUsIM K 0ObLEKTY, UMEIoLLIEMY
OAVHAKOBOE (PYHKLMOHANbLHOE
npuMeHeHue

UHHoBauus (3.6.15)
HoBbiii unn M3aMeHeHHbI 0ObEeKT,
co3garoLLuii unu
nepepacnpeaensiowmii LEHHOCTb

TpeboBaHnue (3.6.4)
MoTtpebHOCTb MK oxmaaHue,
KOTOpO€ YCTAHOBNEHO, 06bI4YHO
npeanonaraeTcs Unv ABNSETCA
obs3aTenbHbIM

TpeboBaHue Kk kauecTBy (3.6.5)
TpeboBaHue, OTHOCSLLEECS K KauecTBy

CoorBerctBue (3.6.11)
BbinonHeHue TpeboBaHus
3akoHopaTtennHoe
TpeboBaHue (3.6.6)
Obs3aTenbHoe TpeboBaHue,
YCTaHOBNEHHOE
3aKkoHoaaTelNbHbIM OPraHOM

BoamoxHoCcThL (3.6.12)

CNOCOBHOCTL OGLeKTa HopmaruBHOe npaBoBOe

MONYYUTb BbIXOA, KOTOPbIN TpeboBanme (3.6.7)
6yAeT COOTBETCTBOBATL Qbsi3arenbHoe TpeGoBaHue,
TPeOOBaHUSAM K 3TOMY YCTaHOBJIEHHOE OpraHoM,
BbIXOAY YNONHOMOYEHHBIM

3akoHoaaTenbHbIM OPraHOM

MpocnexusaemocTb (3.6.13)
BO3MOXHOCTL NpOCNeAnTL
WCTOPMIO, NMPUMEHEHNE UNK
MECTOHaXOXAeHne 0ObekTa

Uudopmaums o
KoHcUrypaumm
npoaykumm (3.6.8)
TpebGoBaHue unu aApyras
uHopmauma no
NPOEKTUPOBAHMIO,
NpouM3BOACTBY, BepwhukaLmu,
(bYHKLIMOHUPOBAHUIO U
00OCNYXMBaHUIO NPOAYKLIUK

PucyHok A.9 — 3.6 MNMoHaTHA, oTHOCALIMECA K kKaTeropun «TpeboBaHue»
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Peaynbrat (cnosapb)

Puck (3.7.9) Buixon (3.7.5) AddpextuBrOCTL (3.7.10)  PesynsTraTMBHOCTL
BnusiHue Peaynurar CooTHoLLeHne Mexay (3.7.11)
HeonpeaesnieHHOCTH npolecca FAOCTUTHYTBIM PE3yrbTaToM U CreneHb peanusanuu
MCrONb30BaHHBIMM PeCypcamu 3aNNaHNPOBAHHOI

OEesITernbLHOCTM U
AOCTUXKeHUsA
3annaHUpoBaHHbIX
pe3ynkLTaTos

Pesynbrathbl Ycnyra (3.7.7) Mpoaykuus (3.7.6) Uens (3.7.1)
AeATenLHOCcTH (3.7.8) Bbixog opraHvsaumm BuIXop, OpraHu3aLuu, Peayntar,

Wamepumblii utor no KpaiHen Mepe oaHUM KOTOPbIi MOXET GbiTh KOTOpbIA JODKEH
neWcTeueM, obsasatensHo npomaseneH 6ea Kakoro- GbiTb 4OCTUrHYT

OCYWIECTENIGHHLIM NpU nubo BsaumoaencTBuA

B3aUMOfeACTBUM MeXly OpraHusaume u

opraHu3saLum u notpeburenem
notpebutens

Ycnex (3.7.3) Llent B o6nacm
Roctwketme uenu KavecrtBa (3.7.2)
Llenb B oTHOWIEHUN
Kauect
YCTOMYMBbLIN
ycnex (3.7.4)
Ycnex Ha NpoTsiKeHU!
onpeeneHHoro
nepuoaia BpemMeHu

PucyHok A.10 — 3.7 NoHATUS, OTHOCALLUECA K KAaTeropum «pesynsrarbi»
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HaxHble (3.8.1)

dakTbl 06 0ObekTe

T

Undopmauus (3.8.2)

O6beKkTnBHOE
3HauuMble faaHHbIe

cBugeTenbCeTBo (3.8.3)
HaHHble, nogTBEpXAAIOLLME

Hanuyue nnu NCTUHHOCTb
Yyero-nubo
Y
WudopmaumonHan HoxymeHT (3.8.5) Bepudmkaumn (3.8.12) Banupaums (3.8.13)
cucrema (3.8.4) WHhopMaLms u HocUTeb, MoaTeepxaexve, MoaTeBepxaeHue,
CeTb KaHanos o6meHa Ha KOTOpOM 3Ta NOCPEACTBOM NPEACTABNEHNA nocpeACTBOM
uHcdopmaLmeit, utcpopmaLusi 06BLEKTMBHBIX CBUAETENLCTS, NpeACTaBNeHus!
WCTIONb3yeman B npeAcTaBneHa TOrO, YTO YCTAHOBMEHHbIE  OOLEKTUBHLIX CBUAETENLCTB,
opraHusauun TpeboBaHna Gbinu TOro, UTO TpeboBaHUsA
BLINONHEHbI npeAHasHaueHHbie Ans
KOHKPETHOTO

AOCTUrHYTbIE pe3ynbTaThbl
CneI-IVI(L);IKI;:Lel:f (3.8.7) T P e
yCTaHaBNMBAKOLWWIA OCYLLIeCTBINEHHOW
TpeﬁoBaHMg AeATENbHOCTU

PykoBogcTeo no

kavecrtsy (3.8.8)

Cneundukauma Ha
CUCTEMY MEHeAXMEHTa
KayecTBa opraHusauvm

KoHkpetrHas cutyaums (3.8.15)

MNnan kayecrtBa (3.8.9)
Cneumndumkaumsn,
Oonpeaensiowas Kakme
NpOLEAYPHI U
COOTBETCTBYIOLIME PECYPCHI
KOIAA M KEM AOIKHbI
NMPUAMEHATLCA B OTHOLLEHAUN
KOHKPETHOID 00bekTa

MNpeamer nnaHa kauecTsa

3anucsk (3.8.10)
JlOKyMeHT, coaep aLumi

OT4eTHOCTB O CTaTtyce
koH¢purypaumm (3.8.14)
3anucu n orveTH B
yCTaHoBneHHoi opme 06
uHcopmaumm o
KOHUrypaLmm npoAyKUMK, O
cTaryce npeanoXeHHbIX
M3MEHEHUIA U COCTOAHUN
BHepeHnA 0100PEeHHbIX
U3MEHEHUN

Ucnonb3oBaHUA N
NMPUMEHEHUA, BLINONHEHbI

HAoxymenTupoBaHHan
uHcopmauus (3.8.6)

UHdbopmaLms, koTopas AomkHa

yNpaenATLCA U NOAAEPHMBATLCA

OpraHu3aLuen, 1 HocuTenb, KOTOPLINA ee

COAEePXUT

MnaH MeHePKMEHTa
npoexra (3.8.11)
JloKyMeHT,
yCTaHaBNUBAIOLLMA YTO
HeoOXoAUMO ANs AOCTKEHUS
uenei npoekta

PucyHok A.11 — 3.8 lNoHATHSA, OTHOCSAILLMECS K KAaTEropuM «AaHHbie, HOPMaLMs U AOKYMEHTBI»
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MNoTtpeburenk (3.2.4)

O6patHas cBa3b (3.9.1)
MHeHuUs, KOMMeHTapum
W Bbip2EHUs YAOBNETBOPEHHOCTb
3aUHTEPECOBaHHOCTM noTpe6uTens (3.9.2)
BN KUmu, unu e
nggﬂzc%e ogggg?rku Bocnpusatve notpebutenem creneHn
NPETeH3uiA BbIMNOMHEHUS €ro OXMaaHUA
A
Mpeten3us (3.9.3)
BbipaxxeHue opraHusaumm
HEY/0B/IETBOPEHHOCTH ee MpaBuna QoCTMKEHUA
NPOAYKUWEN UK yCryroW, nnm O6cnyxuBaHne YAOBNETBOPEHHOCTH
mpabners npeToRSmIMM B nopeGuTens (3.9.4) notpeGurens (3.9.5)
cmy guuﬂx r71e SIBHO UMK HESIBHO BsaumoneicTave opraxusauui O6ewanus, aAaHHbie NoTpeGuTEnio
o»zmaeTcﬁ OTBET UNK peLueHne ¢ notpebuTenem Ha cex OpraHu3aLmeii OTHOCUTENLHO ee
CTaausAX XMSHEHHOro LMKna noBeAeHus1, HanpasneHHoro Ha
NPOAYKLMW WK YCNyTU NOBLILIEHNE YAOBNIETBOPEHHOCTU

notpeburens, u cooTBeTCTBYIOLLUE
Mepbl ux obecneueHus

CnopHuiii Bonpoc (3.9.6)
Hecornacue ¢ npeTeHauen,
nepeaaHHoe MyCB-
npoBavaepy

Pucynok A.12 — 3.9 MoHATHA, OTHOCSAILLMECS K KaTteropumn «notpeburenu»
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XapakrepucTtuka (3.10.1)
OTnUMUMTENEHOE CBONCTBO

XapakrepucTumka
KavectBa (3.10.2)
Mpucywan o6bekTy
XapaKTepuCcTvKa, OTHOCHLUAACA
K Tpe6oBaHmio

Kondpurypauums (3.10.6)
BsaumocssizaHHble
chyHKLMOHaNbHLIE 1 hanueckue
XapaKTepUuCTUKX NpoAYKLIA Unn
yCnym, YCTaHOBMNEHHbIE B
uHdopMaLun o KoHUrypaLum

Yenoseveckui dakrop (3.10.3) npoAyKLm1u

XapaktepucTuka, NPUCYLLAA NULLY, A

KOTOpPOe MMEET BrusiHie Ha

paccMaTpuBaembiii 06bexT

MeTtponoruyeckas
xapakrepuctuka (3.10.5)
XapaKkTepucTuka, KoTopasi MOXeT
NOBNUATL Ha pesynbTaThl
U3MepeHus
KomneteHTHOCTL (3.10.4) &

CnocoBHOCTb NPUMEHSTL 3HaHUSA

1 HaBbIKW ANS JOCTWKEHUS Ba3sosan koHdpmrypaumsn (3.10.7)

HaMeueHHbIX pesynkTaToB YTBepxaeHHan uidopmaums o

KOH(UIypaumm npoayKLMKn, B KOTOPOWH
YCTaHOBAEHbI XapaKTepPUCTUKN NPOAYKLIMK
WK YCNYM, OTHOCALLIMECA K YKa3aHHOMY
MOMEHTY BPEMEHH, U UCnonb3yemasn B
KaYecTBe CCbISIKM Ha BCEX CTaAUAX
JM3HEHHOTO LIMKNA NPOAYKLMK UNK
ycnymm

PucyHok A.13 — 3.10 MoHATUSA, OTHOCALLMECSA K KaTEeropumn «XapakTepucTuKu»

35



rocT P ACO 9000—2015

Onpepenexue (3.11.1)
[leiAcTBMA NO YCTaHOBMNEHNIO
oaHow unu 6onee
XapakTepucTtukK U BenuvinH 3aTtux

XapakTepucTuk

Y

Ananms (3.11.2)  MonuTopuur (3.11.3)  Uamepehue (3.11.4) KoHTpont Wenbiranme (3.11.8)
Onpeaenenve OnpeaeneHue cratyca Mpouecc onpeaeneHus ( 311 7) Onpenenenme
NPUroaHOCTH, CUCTEMBI, NpoLiecca, BEMUYUHBI Onpegenenve COOTBETCTBHSI

aAeKBaTHOCTU UK NPOAYKLMK, YCIyT Unu A opaHenenns TpeSOBaH“;lM s

€3yNbTaTUBHOCTH
P Oyﬁ'beKTa ans AcsTenHocT! YCTaHOBJIEHHbLIM KOHKpPETHOro
AOCTMKEHUA TpeﬁoBaHMﬂM gpgnngga;aemoro
YCTaHOBINEHHbIX Lienei n nng; x eBH :x:ﬂunu

OueHka
npoasuxeHus (3.11.9)
OLleHKa npojBmKeHusd K
AOCTWXEHUIO Lienen
npoekrta

Y

Mpouecc nsmepenus (3.11.5)
COBOKYNHOCTb Onepaumin,
NPOBOAUMBIX C LIENbIO onpeaeneHus
3HaYeHund BenuvnHbI

UamepurensHoe o6opyaoBaHue (3.11.6)
Cpeactea NsMEpPEHWiA, NpPOorpamMMHbIE CPeacTBa,
3TanoHbl, CNPaBOMHbIN MaTepuann,
BCNOMOraTenbHas annapatypa unm ux
kombuHaumsi, HeobxoauMbIe AN Npouecca
M3MepeHus

PucyHok A.14 — 3.11 MNoHATKSA, OTHOCALLMECA K KaTEropum «onpegerieHne»
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HeiwcTBue (cnoeapb)

[lelicTBue Ans AOCTVDKEHUA
yero-nubo
[OeticTeve, Jeiucraue no
OTHOCALLeECs K nm‘;‘:f::'&:‘"
HECOOTBETCTBUIO ycnyre
Mpeaynpexapalowee Mepenenka (3.12.8)
pencreue (3.12.1) DleiicTBue, NpeanpuHATOE B
Henctene, npeanpuHsitoe AnA OTHOLLEHUM HECOOTBETCTBYIOLLICH
YCTPaHEeHUs1 NPUYMHbI NPOAYKLMM WIM YCITyTY ASIS TOTO,
NOTeHUManbHOr0 HECOOTBETCTBUA yT0ObI OHA COOTBETCTBOBANA
WK ApYroin NoTeHUManbHO TpeboBaHnsam
HeXenaTenbHON cuTyauum
Koppelcrupélc;tgt;;: AeucTeue PeMoHT (3.12.9)
i JeicTBuUe, NpeanpuHATOE B
OeitcTBue, npeanpuHaToe ANA OTHOLLIGHUM HECOOTBETCTBYIOLIEH
YCTPaHEHUS NPUMUHBI NPOZAYKLIMW WITM YCIYTY ANSi TOTO,
HECOOTBETCTBUSA U NpeaynpexaeHus uTOGLI CAENATL 6 NPUEMIEMON AN
€ro NOBTOPHOIO BO3SHUKHOBEHUA NPEANONAraeMoro UCNONb3I0BAHUS
Koppekuwus (3.12.3) Nepesoa B orxoasl (3.12.10)
leiicteue, NnpeanpuHATOE ANs DeiicTBue B OTHOWIEHUN
yCTpaHeHUs 06HapyXeHHOro HECOOTBETCTBYIOLWEH NPOAYKLUK
HECOOTBETCTBUA unu ycnyru, NpeanpuHAToe Ans
npeAoTBpaLLEeHUs ee
PaspelueHue nepBoOHa4YanbLHOIo NpeAnonaraemMoro
UameHeHune rpagauum (3.12.4) (cnosaps) MCTIONb30BaHUs
CmeHa rpagaumm HeCOOTBETCTBYIOLLEN [leiiCTBME NO HageneHuio
NPOAYKLMM MUNW YCIyTv ANSA TOro, ohULMaNbHBIMK
yT10ObI OHA COOTBETCTBOBANA NONHOMOUMSIMY
TpeGOBaHWAM, OTIINYHBLIM OT
MCXOAHbIX TpeGoBaHWIN
PaspelwueHue Ha PaspelweHue Ha Boinyck (3.12.7)
oTKknoHeHue (3.12.5) orcrynneHue (3.12.6) Pa3speiueHue Ha nepexoa K
PaspelueHue Ha ucnonb3oBaHue PaspelueHne Ha oTCTynneHue ot cnieayioulei Craavm npolecca
MIN BbiMyCK NPOAYKLMM UITKN MCXOAHLIX YCTAHOBMEHHbIX WM K CNEAYIoLEMY NPOLIECCY
YCITyIu, KOTOpbIE He TpeGoBaHUi K NPOAYKLMU UAK
COOTBETCTBYIOT YCTAHOBNEHHbLIM ycnyre, BbiAaHHOE A0 UX

TpeboBaHUsAM Cco3AaHuA

PucyHok A.15 — 3.12 MoHATUNA, OTHOCALLUECS K KaTeropumn «ieicTBue»
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Ayawurt (3.13.1)
CucreMaTMyeckuii, He3aBUCUMBbIA U
BOKYMEHTMpYeMbI NpoLece NonyyeHUs 06 beKTUBHbIX
CBUAETEeNbLCTB U MX OObLEKTUBHOIO OLIeHUBaHUA Ans
YCTaHOBMNEHUS1 CTENEHU COOTBETCTBUA KPUTEPUAM
ayauTa

KomnnekcHbIn ayamT (3.13.2)
AyauT, NPOBOAUMbIA B OHOM
NpoBepseMOoii opraHusaLm Ans AByX
1 bonee cUCTEM MEHEKMEHTa
OAHOBPEMEHHO

3akasuuk ayaura (3.13.11)
OpraHusauus unm nuuo,
3akasaBlLuee ayauT

MNposepsiemas opranusaums (3.13.12)
OpraHuaauuﬂ, noAsepraioLascs ayauty

'

Npynna no ayauty (3.13.14)
OAWH UK HECKONbKO FNLY,
NPOBOASILUMX AYAMT, NpU
HeobX0AMMOCTY NoAAE PKNBAEMBIX
TEXHUMECKMMM KCTIEPTAMU

Conposoxaaowui (3.13.13)
JInuo, Ha3Hayaemoe NpoBeEpPAEMONn
opraHu3aumen Ans oKasaHusi
NOMOLLY Ipynne no ayanuTy

B e

AypuTtop (3.13.15)
Jlvuo, nposoasilee
aygurt

TexHuuyeckui akcneprt (3.13.16)
Jluuo, KoTopoe NpeaocTaBnsaeT
cneuuanbHble 3HaHWA UINU ONbIT rpynne
no ayauTy

Jluuo, conposoxaarowee
rpynny no ayauTy, HO He
AIBMAIOLLIEECH ayaAUTOPOM

Habmopgarens (3.13.17)

CoBmMmecTHbIW ayauT (3.13.3)
AyAuT, NPOBOANMBIA B OAHOA
npoBepseMoil opraHu3aLmm 4BYMS 1
Gonee npoBepAIOLWUMU
opraHv3auusmM1m OAHOBPEMEHHO

Mporpamma ayaura (3.13.4)
COBOKYMHOCTb OZHOIO UIN
HeCKOMNbLKUX ayAWTOB,
3anIaHNPOBaHHBIX HA KOHKPETHBIN
nepvog BPEMEHN 1 HanpaBneHHbIX
Ha AOCTKEHME KOHKPETHOW Lienu

O6nacTb ayaura (3.13.5)
O6beM u rpaHunLbl ayauTa

Mnan ayaura (3.13.6)
OnucaHue AeaTenbHOCTU U
OPraHN3aLMOHHBLIX MEPONPUATUIA
no NPoBeASHUIO ayauTa

Kputepum ayaura (3.13.7)
COBOKYNHOCTb NONUTHK, NPOLISAYP
unu Tpe6oBaHNi, UCNONb3yeMbiX
ANA CONOCTABNEHNA C HIMU
O0GbLEKTUBHbIX CBMAETENBLCTB

CsugetenbcTBo ayaura (3.13.8)
3anucu, nanowexue ¢aktos unm apyras
MH(OPMALIMA, KOTOPbIE CBA3AHbI C
KPUTEPUAMKN ayaUTa W ABNAIOTCS
sepuduumpyeMbimmn

Ha6mopnexun ayaura (3.13.9)
Pe3ynbrathl oLleHMBaHUs COOpPaHHbIX
CBUAETENLCTB ayAUTa MO OTHOLIEHHIO K
KpUTEpUSIM ayauTa

3akrnoueHue no pe3ynbratam
ayauTa (3.13.10)
Bbixoa ayauTa nocne paccMoTpeHUs
Lienen ayauTta u Bcex HabnioaeHui
ayauTa

PucyHok A.16 — 3.13 MNoHATUS, OTHOCALLMECH K KAaTEropun «ayauT»
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AndaBuUTHbLIN yKa3aTenb TEPMUHOB Ha PYCCKOM A3bIKe

aHanu3
accounayusi

ayaut

ayaWT KOMMIEKCHbINA

ayAWT COBMECTHbI

ayauTop

Banugaums

Bepudgukaymna
B3aumogencTaune

BUAEHME

BOBMeYeHue

BO3MOXHOCTb

BOMPOC CMOPHbIN

BbIMyCK

BbIXOA,

rpagauyus

rpynna no ayauty

JaHHble

nencteune

JelCTBUE KoppeKTupytoLLee
JelcTBMe npegynpexaaroLlee
aedexT

JOKYMEHT

3aKasuuK ayguTa

3aKrYeHne no pesynsrataM ayauta
3anucb

n3MeHeHue rpagauuu
nsMepeHue

WHHOBaLMA

WHopmMayusa

UHpOpMaLMSA OKYMEHTUpOBaHHasA
UHGpOopMaLmMsa 0 KOHUrypaLum NpogyKuum
WHpacTpyKTypa

ucnbiTaHue

Ka4ecTBO

KOMNETEHTHOCTb

KOHCYIETaHT Mo cMCTeMe MeHeXXMeHTa Ka4ecTBa
KOHTpakT

KOHTpOmb

KoHpurypauyus

KoHdpurypauus 6asosasi
KoppeKLms

KpuTepuu ayguta
MEHeIXMeHT

MEHeXXMEeHT Ka4ecTBa
MeHeL)XMEeHT KoHUrypawumu
MEHeXMEeHT NpoekTa

Muceus

MOHMWTOPUHI

HabntogaTtenb

HabnogeHus ayaurta
HageXHOCTb

3.11.2
3.2.8
3.13.1
3.13.2
3.13.3
3.13.15
3.8.13
3.8.12
3.1.4
3.5.10
313
3.6.12
3.9.6
3.12.7
3.7.5
3.6.3
3.13.14
3.81
3.3.11
3.12.2
3.12.1
3.6.10
3.8.5
3.13.11
3.13.10
3.8.10
3.12.4
3.11.4
3.6.15
3.8.2
3.8.6
3.6.8
3.5.2
3.11.8
3.6.2
3.10.4
3.1.2
3.4.7
317
3.10.6
3.10.7
3.12.3
3.13.7
3.3.3
334
3.3.9
3.3.12
3.5.11
3.11.3
3.13.17
3.13.9
3.6.14
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HecooTBETCTBUE
obecneyeHune KayecTsa

obnacTtb ayguTa

o6opyaoBaHue U3MepuTerbHoe
obcnyxueaHue notpebutens

obbekT

06beKT KoHUrypaLmm

onpegenexve

opraHusauus

opraHusauus nposepsieMas
OTYETHOCTb O CTaTyce KOHUrypaLum
oLieHKa NPOABUXEHNS

nepeBoj B OTXOALI

nepeaada npouecca

nepeaenka

nnaH ayanTa

nnaH KkavecTsa

nnaH MeHeLXMeHTa kadecTa

nnaHnpoBaHWe Ka4vecTBa

nogreepxgeHne npurogHoCTn MeTposiormyeckoe

nonuTuka
nonuTuka B obracTu kayecTea
MOMTHOMOYMS MO KOHUrypaLmum

MOMHOMOYUS pacnpedeNieHHble Mo YNpaBneHWo KoHUrypaumeii (40NoSTHUTENBbHBIA TEPMUH ANS «NOMHOMO-

4YmnA Mo KOHpUrypaLmmny)
nocTaBLLMK

NOCTaBLLMK BHELLHWA
notpebutens

npaBuna JOCTWKEHWUS Y OBIIETBOPEHHOCTU NOTpeGuTEnNs
npeLCcTaBUTeNb MO YPEryNMpOBaHU0 CNOPHBLIX BONPOCOB

npeTeH3nA
I'IpI/IO6p6T6HI/Ie KOMNETEHTHOCTU

nposangep (4ONONHUTENBHLIA TEPMUH ANA KNOCTaBLLUMK»)
nposangep BHELUHWUA (4OMNOMHWUTENBHBIA TEPMUH A4S KBHELUHWUA NOCTaBLUMK» )

nporpamma aygura
npoAyKuuA

npoeKT

npoeKkTUupoBaHue n paspaboTka
npocnexmsaemMocTb
npoueaypa

npotecc

npoLecc nsmepeHus
[MYCB-npoBaiigep
paspeLleHne Ha OTKNOHEHne
paspeLleHne Ha oTCTynneHume
pe3ynsraTMBHOCTb
pesynesratbl AeATENbHOCTH
PEMOHT

puck

PYKOBOJ CTBO BhICLUEE
PYKOBOZACTBO MO Ka4yecTBy
CBWAETENBCTBO ayauTa
CBUAETENLCTBO 06LEKTUBHOE
cBA3b obpaTHas

40

3.6.9
3.3.6
3.13.5
3.11.6
3.94
3.6.1
3.3.13
3.11.1
3.21
3.13.12
3.8.14
3.11.9
3.12.10
3.4.6
3.12.8
3.13.6
3.8.9
3.8.11
335
3.5.6
3.5.8
3.5.9
3.1.5

3.1.5
325
3.2.6
3.2.4
395
3.1.6
3.9.3
34.4
3.2.5
3.26
3.13.4
3.76
3.4.2
3.4.8
3.6.13
3.4.5
3.4.1
3.11.5
3.2.7
3.12.5
3.12.6
3.7.11
3.7.8
3.12.9
3.7.9
3.11
3.8.8
3.13.8
3.8.3
3.91
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cuctema 3.56.1
cucTtema MHGopMaLMoHHas 3.84
cucTteMa MeHe[XMeHTa 353
cucTemMa MeHeKMeHTa U3MepeHuin 3567
cucTeMa MeHe)KMeHTa KadecTBa 354
crny4ai KOHKpETHbIN 3.8.15
COBET MO yNpasneHuto KoHgUrypaumnei (4ononHUTENbHLIA TEPMUH A5 «NOTHOMOYUS MO KOHUrypaLmny) 3.1.5
co3fjaHne CUCTEMbl MEHEXKMEHTa KadecTBa 3.4.3
COOTBETCTBUE 3.6.11
conpoBoXgaroLuii 3.13.13
crneyudukauma 3.8.7
cpefa opraHusauum 322
cTeilkxongep (AONONHUTENBHBIA TEPMUH A5 «3aUHTEPECOBAHHAA CTOPOHa») 323
CTOPOHa 3anHTepecoBaHHas 323
cTpaTterns 3.56.12
CYLYHOCTb (4ONOSHUTENBHLIA TEPMUH ANA «OOLEKT») 3.6.1
TpeboBaHue 3.6.4
TpeboBaHWe 3akoHoAaTENBHOE 3.6.6
TpeboBaHue K Ka4yecTBy 3.6.5
TpeboBaHVe HOpMaTUBHOE NPaBOBOE 3.6.7
YA,0BNETBOPEHHOCTE NOTpebuTens 3.92
ynydleHue 3.3.1
yryJlleHue kavyecTtsa 3.3.8
yryylleHne NoCTOSAHHOE 332
yrnpasrieHne n3MeHeHUsAMun 3.3.10
yrnpaBreHne Ka4ecTBoM 3.3.7
ycnosua Tpyaa 355
yenyra 3.7.7
ycnex 3.7.3
ycnex yCTOWUUBLIA 3.74
hakTop YernoBeveckui 3.10.3
PYHKLMA MeTponorndyeckas 329
XapakrepucTuka 3.10.1
XapakTepucTuka kayecTsa 3.10.2
XapakTepucTuka MeTpororuyeckas 3.10.5
uenb 3.71
uenb B obractn kavecTBa 3.72
3KCMEPT TEXHUYECKUIA 3.13.16
3reMeHT (4ONOMHUTENBHLIA TEPMUH ANS «0OBEKT») 3.6.1
apPeKTUBHOCTb 3.7.10
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AndaBUTHbLIN yKa3aTenb TEPMUHOB Ha aHIFIMUCKOM A3bIKe

activity 3.3.11
association 328
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.13.4
audit scope 3.13.5
audit team 3.13.14
capability 3.6.12
change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.10.4
competence acquisition 344
complaint 3.93
concession 3.12.5
configuration 3.10.6
configuration authority 315
configuration baseline 3.10.7
configuration control board (admitted term for configuration authority) 315
configuration object 3.3.13
configuration management 3.3.9
configuration status accounting 3.8.14
conformity 3.6.11
context of the organization 322
continual improvement 332
contract 3.4.7
correction 3.12.3
corrective action 3.12.2
customer 324
customer satisfaction 3.92
customer satisfaction code of conduct 3.95
customer service 3.94
data 3.8.1
defect 3.6.10
dependability 3.6.14
design and development 3.4.8
determination 3.111
deviation permit 3.12.6
dispositioning authority (admitted term for configuration authority 3.12.5
dispute 3.96
dispute resolution process provider (admitted term for DRP-provider) 327
dispute resolver 3.1.6
document 3.85
documented information 3.86
DRP-provider 327
effectiveness 3.7.11
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efficiency 3.7.10
entity (admitted term for object) 3.6.1
external provider 326
external supplier (admitted term for external provider) 326
feedback 3.9.1
grade 3.6.3
guide 3.13.13
human factor 3.10.3
improvement 3.3.1
information 3.8.2
information system 3.8.4
infrastructure 362
innovation 3.6.15
inspection 3.11.7
interested party 323
involvement 313
item (admitted term for object) 3.6.1
joint audit 3.13.3
management 3.3.3
management system 3563
measurement 3.11.4
measurement management system 3.5.7
measurement process 3.11.5
measuring equipment 3.11.6
metrological characteristic 3.10.5
metrological confirmation 366
metrological function 3.2.9
mission 3.5.11
monitoring 3.11.3
nonconformity 3.6.9
object 3.6.1
objective 3.71
objective evidence 3.8.3
observer 3.13.17
organization 3.21
output 3.75
outsource (verb) 346
performance 3.7.8
policy 3.5.8
preventive action 3.12.1
procedure 345
process 3.4.1
product 3.76
product configuration information 3.6.8
progress evaluation 3.11.9
project 342
project management 3.3.12
project management plan 3.8.11
provider 325
quality 362
quality assurance 3.3.6
quality characteristic 3.10.2
quality control 3.3.7
quality improvement 3.3.8
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quality management

quality management system

quality management system consultant
quality management system realization
quality manual

quality objective

quality plan

quality planning

quality policy

quality requirement

record

regrade

regulatory requirement

release

repair

requirement

review

rework

risk

scrap

service

specific case

specification

stakeholder (admitted term for interested party)
statutory requirement

strategy

success

supplier (admitted term for provider)
sustained success

system

technical expert

test

top management

traceability

validation

verification

vision

work environment

44

3.34
354
3.1.2
343
3.8.8
3.7.2
3.8.9
3.35
359
3.6.5
3.8.10
3.12.4
36.7
3.12.7
3.12.9
36.4
3112
3.12.8
3.7.9
3.12.10
3.7.7
3.8.15
3.8.7
323
3.6.6
3.5.12
3.7.3
325
3.7.4
3.5.1
3.13.16
3.11.8
3.1.1
3.6.13
3.8.13
3.8.12
3.5.10
355
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Mpunoxexnune OA
(cnpaBouHoe)

CBeeHusi 0 COOTBETCTBUM CChISIOYHbIX MeXAYHAPOAHbIX CTaHOAAPTOB
HaUMOHaNbHbLIM cTaHaapTam Poccuiickon Peagepaumm

Ta6bnuya AAA1

O603HaYeHWe CChINIOUHOrO CreneHb O6o3HavYeHne U HauMeHoBaHWe COOTBETCTBYIOLLIEro HaLMoOHanbHoro

MeXAyHapoAHOro cTaHaapTa CcooTBEeTCTBUA cTaHgapTa Poccuiickon CDe.qepaLwM

ISO 9001:2015 IDT MOCT P NCO 9001—2015 «Cuctembl MeHeaXMeHTa kadectsa. Tpebo-
BaHWUA»

ISO 14001:2004 IDT FOCT P UCO 14001—2007 «CuUCTEMBI 3KOMOFMYECKOro MEHeaXXMeHTa.
TpeboBaHWA U PYKOBOACTBO MO MNPUMEHEHMION»

ISO 50001:2011 IDT FMOCT P UCO 50001—2012 «Cucrembl 3HEPreTUHECKOro MeHeAXXKMeHTa.
TpeboBaHWsA U pyKOBOACTBO MO NPUMEHEHUIOY

1ISO 9004:2009 IDT FOCT P UCO 9004—2010 «MeHep)XMeHT ANsi AOCTWKEHUS YCTORYUBOTO
ycnexa opraHusauumu. lNogxon Ha ocCHOBE MeHefXMeHTa KayecTBay

ISO 10001:2007 IDT TOCT P UCO 10001—2009 «MeHefXMeHT kayecTBa. YO OBNETBOPEH-
HoCcTb noTpebuTteneid. PekomeHaaumMm no npasunaM noBegeHUs Ans op-
raHusayuii»

ISO 10002:2014 — *

|ISO 10003:2007 IDT MOCT P UCO 10003—2009 «MeHenXMeEHT KadecTBa. YAOBNETBOPEH-
HOCTb noTpebutenei. PekomeHaaumu No yperynupoBaHU0 CNOPHLIX BO-
NpocoB BHE opraHu3aLumn»

ISO 10004:2012 — *

ISO 10008:2013 IDT MOCT P UCO 10008—2014 «MeHegXMeHT KadvecTBa. YAOBNETBOPEH-
HOCTb noTpebuteneil. PykoBoasAwme yKazaHUA NO SAEKTPOHHBIM TOPro-
BbIM CAEMKaM Mexay opuagn4eckuMn U puandeckummn nuuamm»

ISO 10012:2003 IDT MOCT P NCO 10012—2008 «MeHeaXMeHT opraHusauuu. CucteMel Me-
HedXXMeHTa usmepeHuid. TpeboBaHUsA K npoyeccam U3MEPEHUA U U3IMepu-
TenbHOMY o60pyAoBaHUto»

ISO 19011:2011 IDT MOCT P UCO 19011—2012 «PyKkoBogsALMe yka3aHUs No ayguTy CUCTEM
MeHefXXMeHTa»

ISO 10005:2007 — rOCT P UCO 10005—2007 «MeHeaXMeHT opraHusauum. PykoBogsiiue
yKasaHu1s no nnaHupoBaHuto kadecteay

ISO 10008:2003 IDT MOCT P NCO 10006—2005 «CucteMbl MEHEAXMEHTa KadecTBa. Pyko-
BOACTBO MO MEHeLXMEHTY Ka4ecTBa Npu NpoeKTMpoBaHUNY

ISO 10007:2003 IDT rOCT P NCO 10007—2007 «MeHepxMeHT opraHusauuun. PykoBoasiymne
yKasaHusa no ynpasneHuto KoHdurypaumeiny

ISO 10014:2006 IDT MOCT P NCO 10014—2008 «MeHeaXMeHT opraHusauun. PykoBogalue
yKasaHusi N0 AOCTUXEHWIO SKOHOMUYECKOro acpcpekTa B CUCTEME MEHe[ -
XMeHTa KavyecTBa»

ISO 10015:1999 IDT FOCT P NCO 10015—2007 «MeHegMeHT opraHusauuun. PykoBoasiymne
ykasaHusi no oby4yeHuo»

ISO 10018:2012 IDT FOCT P UCO 10018—2014 «MeHeaXMeHT kadecTBa. PykoBoasiLLue yKa-
3aHUs Mo BOBMEYEHUIO PaBOTHUKOB U UX KOMMETEHTHOCTUY
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OkoHYaHue mabnuupi [JA.1

O603HauYeHUe CCbITOUYHOro CreneHb O6o3Ha4YeHUe  HaumeHoBaHue COOTBETCTBYHOWEro HaLlMOHaNbHOro

MeXAyHapoAHOro ctaHAapTa | cooTBeTCTBUA cTaHaapra Poccuiickon deaepauvn

ISO 10019:2005 IDT FMOCT P NUCO 10019—2007 «MeHeaXMeHT opraHusauun. PykoBoacTBo
no BLIGOPY KOHCYNLTAHTOB NO CUCTEMaM MeHeAXXMeHTa KayecTBa W uc-
NONb30BaHUIO UX YCNYr»

ISO/TR 10013:2001 IDT FMOCT P UCO/MO 10013—2007 «MeHeaxMeHT opraHusauuu. PykoBog-
CTBO NO AOKYMEHTUPOBAHUIO CUCTEMEI MEHEXMEHTA KavecTBa»

ISO/TR 10017:2003 IDT FMOCT P UCO/TO 10017—2005 «CtaTucTHHeckue meToabl. PykoBoacTBO
no npuMeHeHuto B cooteeTcTBUn ¢ FTOCT P UCO 9001»

ISO/TS 16949:2009 IDT FOCT P UCO/TY 16949—2009 «CuctemMbl MeHeaXMeHTa KadecTtBa. Oco-
6ble TpeboBaHua no npumeHeHuro NCO 9001:2008 B aBTOMOGUNBHOW
NPOMBILLNEHHOCTU W OpraHU3aUuax, NPOU3BOAALUMX COOTBETCTBYIOWWE
3anacHele YacTu»

ISO 31000:2009 IDT FOCT P UCO 31000—2010 «MeHeaXMeHT pucka. [NpuHLUMNLI M pyKOBOA-
CTBO»

ISO 1087-1:2000 — *

ISO 3534-2:2006 — *

IEC 60050-192:2015 — *

ISO Guide 73:2009 IDT MOCT P 51897—2011/Pykosogcteo MCO 73:2009 «MeHeaXXMEHT pucka.
TepMUHbI 1 onpegeneHnsa»

ISO 704:2009 IDT FOCT P NCO 704—2010 «TepmuHonorudeckasi pabota. MpuHUmnel n Me-

ToAbI»

CTBUA CTaHAapTOB:

- IDT — naeHTUYHbIE CTaHAapThI.

* COOTBETCTBYHOLUMIA HaLMOHamNbHbIA cTaHgapT oTCyTcTByeT. [0 €ro yTBepXAeHUs PEKOMEHAYETCA UCMNONb30BaTh
NepeBod Ha PyCCKuii A3bIK 4aHHOMo MeXayHapoAHOro ctaHaapTa. MNepesoa AaHHOrO MEXAYHapOAHOro cTaHaapTa Ha-
xopuTces B GefepantHoM UHDOPMALMOHHOM (hOHAE TEXHMUECKUX PEMMaMEHTOB 1 CTaHAapTOB.

MpuMeYvaHue— B HacToAwei Tabnuye Ncnonb3oBaHo criegyrollee YCnoBHoe 0603HauYeHNe CTENEHN COOTBET-
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