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IPOGECCHOHAJBHBIN CTAHAPT

CrenuaJigcT 0o JOTHCTHKe B c(pepe 00pameHns ¢ 0OTXOAaMH

] 759 ]]
Perncrpamuonnbiit Homep
Conepxaane
1. O6mme crepeHAst 1
L. Omuacanwe TpyROBEX GyHKIAH, BXOASIHX B IPothecCROHANLHEI cTaHAapT (GyHKIHOHANbHAS KapTa
BHZIa IPpO(heCCHOBANBHOM NEATENLHOCTH) 2
HI. Xapakrepucrka 0600MERHEIX TPy SOBBIX (YHKIHIA 3
3.1. O6o6mennas TpyaoBas ynxmua «OpraHu3amus JOTHCTAYECKOH CACTEMEI OpraHA3anyad B chepe
ofpamenns ¢ OTXOAAMI» 3
3.2. O606mernas TpyAoBas GpyHKIES «YOpaBiIeHHE Ka9eCTBOM JIOTHCTHIECKOH ACATEHHOCTH
opragu3anEd B cdepe oGpameHns ¢ oTXOHaMHA» 7
IV. Cpenenns 06 opraEmsanmsix — paspaboTYAKax NPOPECCHOHANBHOTO CTAHAAPTA «...vevevreesemcncsansaeconss 11
I. O6mne cBenenns
Oprasg@sanus # IpoBeAeHAE JOTHCTHIECKHX ONepanii B chepe obpamenns ¢ 40.135
OTXOaMH
(BAMMEHOBaHHE BHJA NPOGHECCHOHANBHON ASATEILHOCTH) . Kon

OcHOBHas ek BUAa NpodeccHOnanbHOM AeSTeIbHOCTH:

Ob6ecnederue coOMOReHAA TpeOOBaHHil HKOTOTAIECKOH GE30MacHOCTH ¥ CARATAPHO-
SMHAAEMHAONIOTEIECKOro GIaromoy s HaceleH s OpH YIPasIeHAR JOTHCTHYECKAMH OepalasMy Ha
BCEX JTanax oOpaIeHus C OTXOAaMH

I'pynna 3apsTw:
1221 PyxoBomurem ciyx6 o coprry u | 1325 PykoBoamTenu noxpasaeneHyi
MapKETHHTY (ynpasistomye) Ha TpaHCOOpTe
(xon OK3") (HamMeHOBaHHeE) (xon OK3) (HanMeHOBaHNeE)

OTHECEHHE K BHJIaM 3KOHOMHYECKOH AEATENHHOCTH:

52.24 Tpancnoprras 06paboTka rpyzoe

52.29 JleSTeNEHOCTE BCIIOMOraTeNbHas HpoIasl, CBI3aHHAs C IEPEBO3KAMHA

(xom OKB3TY) (HaEMEHOBaHHAE BHNA 9KOHOMHUECKOH JEATENBHOCTH)
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IL. Onucanne TpyaoBbix (pyHKnuii, BXOASIHX B IpodeccHoHaNbHBIH CTAHAAPT

(pyskumonanbHas KapTa BHJa NpohecCHORANLHOH NeATENHLHOCTH)

O6001meHHAbIE TPYAOBEIE QYHKIAR ‘TpynoBsie byHKIN
YPOBEHB
YpOBEHB
KOX HauMEeHOBAaHHAE HAaUMCHOBaHHE KOJ (moxmypoBeH»)
KBaTH(HKAHA
KBaTAHUKAIHH
A Opranmsanus 6 Ob6ecneyense JIOTHCTHIECKAX IPOIECCOB B OpraHH3alHH A/01.6 6
JIOTMCTAYECKOA CHCTEMEI JloKyMeHTallHOHHOE CONPOBOX/ICHAE JIOTHCTHICCKAX A/02.6
opraau3aiEH B cepe TIPOLIECCOB
obpareHas ¢ 0TX0(aMHu Opraunzanys JOTACTHYCCKAX oHepandii A/03.6
B VipapieHde Ka4eCTBOM 7 KonTtpons nokasatenei 3¢pHeKTHBHOCTH NOTHCTHIESCKAX B/01.7 7
JIOTHCTAYECKOHR onepaumnii
JIeATENILHOCTH OpraHN3auy [TosplnenAe KAYECTBA JEATENHFHOCTH OPI'AHOB YIPABICHAS B/02.7
B cdepe obpanenns ¢ JIOTHCTHYECKHMH IPOLECCAMH
OTX0Z[aMH Pa3zBaTHE JlorHIcTHYECKOM cTpaTernn opranv3anun B/03.7




3.

III. XapakTeprcraka 0600MIeHHBIX TPYAOBBIX (PyBKIHI

3.1. O6o0mennas TpyaoBas dynxoas

Hameropanme Opraau3zanys JOrHCTAYECKOH CECTEMBI Ko A Vposers 6
OpraHM3anMH B cdepe 06paleHus C OTXONaMH KBTHGHKANMH
Tlponcxoscernne 3auMCTBOBAHO W3
o6o6meHHo TpyROBO# Opurusan X pe——
Kon PeracTpamuoBHEL
OpHrHBaja HOMEp
npoeccAOHANLHOTO
CTaHjapTa
BosmoxaRE Jloruct B chepe obpamenns ¢ oTxonamMa
HaWMEHOBaHHA Jloruct-anamaTeK B cdepe OOpammeHns ¢ 0TXONaMH
JIOJDKHOCTe#H,
npodeccuit
Tpe6oBarms k Bricmee o6pa3oBanre — GakanaBpyaar
00pa3oBaHHIO H
obydeHnio
Tpebopanns k omuTy | -
TIpaKTH4ecKOH paboThl
Ocobrie yeiuoBus IIpoxoxnernne 0bg3aTENBHBIX HPeABAaPUTENHHEIX (IIPH NOCTYIUICHHH Ha
JOIycKa K pabote paboTy) B IepHOIHIECKHX MEIUIMECKAX 0CMOTPOB (06c/eJ0BaRHIf), a TaKke
BHEOUEPEAHLIX MEIUIIMHCKAX OCMOTpOB (06CieioBaHMit) B IOPIIKE,
YCTaHOBJIEHHOM 3aKoHOHaTenscTBoM Poccuiickoit denep
Ipyrae PexomerfOBaHb! IIPOrPaMME] HOBLINICHHS KBATA(HKAAY He peXxe OJHOTO
XapaKTepHCTHKA pasa B TPH roza

HOIIOJIHHTCJIBHI:IC XapaKTCPACTHKHA

HammenoBanne Kox HawveroBaare 6230801 rpynms], KOIDKHOCTH
JIOKYMEHTA (opodeccrr) WM crenEanbHOCTH
OK3 1221 PyxoBozmrrem ciryx6 1o cORTY 4 MapKeTHHTY
1325 PykoBomuTeH nonpas/encHyil (YIpas/Miomye) Ha
TpaHCIOpTE
OKIIATP* 21320 JIpPeKTOp aBTOTPAHCIOPTHOTO MPEPHSTHS
OKCO’ 080501 MenepkMenT (110 OTpaciAM)
080506 JlorucTHKA ¥ yIpaBlieHHe NEMsME TOCTaBOK
190701 Oprasurzaiys nepeBo30K H yIpaBlieHre Ha TPAHCIOPTE
(o BAgaMm)




3.1.1. Tpynosas dpynxums

Homa Ob6ecnedeHne JOrACTHIECKAX NPOLIECCOB B K AJOL6 z’l:)OBefg’Bem) 6
e 0, o I
€HOBAHH OpraHH3alAHA I - aﬁ’{% i
TIpoucxoxeHre TPyAOBOK op X 3adMCTBOBAHO U3
ysKw OpHIHHAJIA
Kon PerucTpamdoBBsi
OpHTHHANA HOMep
poeCCHOBANBHOTO
cTamnapra
Tpyzmosrie neficteas Opranu3anys JOTHCTAYECKHX TOTOKOBBIX POLECCOB
TToAroTOBKA H COTIACOBAHKE JIOTHCTHICCKHX CXEM
Brmosymenne TpaHCHOPTHRIX OHEpauii
Brmosaerne CKIIaICKHX onepanai
BEInoyEeHEHE oNEepalHil O 3aKylKaM
Beperne aBTOMAaTH3HPOBAHHOIO YI€Ta JOTHCTHICCKHAX ONepanmii
Heobxonumete ymenna | IlpomsBomurs pacieTH o0beMOoB mNOTPeOHOCTH OpraHM3allMH B CHIpbe,
MaTepHaax
IIpom3BoguTh pacyeTHl 00BEMOB HOTPEOGHOCTH KIHEHTOB OpraHW3alldM B
paboTax (ycryrax)
PaspabarsiBaTh JoracTEIECKHE CXEMEI B cepe 0Opamenns ¢ OTXOAaMHA
IIpousBoiUTh HMHBEHTApW3AUMIO TOBAPHO-MATCPHANLHBIX  IIEHHOCTEH,
aHaM3KPOBATh Pe3yNbTaThl HEBCHTapH3aLUH
PaccunTRBATE CTOAMOCTH JIOrACTHIECKHX Ollepanmid
PaccunThBaTE W ONpENENATH THIRI TPAHCHOPTHHIX CPEACTB VI HEPEBO3KH
HHBEHTaps, 000pyAOBaHHA B OTXO/IOB
PazpabarmiBaTh ONTHMAJbHBIE CXEMEl (PYHKOIHOHHPOBAHHMSA MAaTEpBAILHOTO
TOTOKa
IIpEMeHATh aBTOMAaTH3HPOBAHHEIE CHCTEME] YIIPABICHHAS
AHam3upoBaTh NoOKasarem (GHHAHCOBO-3KOHOMHAYECKOH AEATEIHHOCTH
OpraHu3aIEy
Hcmone30BaTh  CHECNHANH3HPOBAHHBIC — WH(OPMAIMOHHEIE  CHCTCEMEL
nporpaMmuoe ofecnedenue u 6a3hl JaHHBIX
Heobxommmeie 3Hasms | HopmaruBEEIe npaBoBhle akTr Poccriickoit ®denepannm B chepe obpamenns

C OTXOJaMH

TTocraHOBNCHUA, pacOPSKEHHAS, NPHUKA3bl, METONMIECKAE H HOPMATHBHEIE
MaTEPHAIIB IO YIIPaBJICHHIO Ka9eCTBOM IPOAYKIHHE, paboT (yciyr)

TamoxkeHHOE peryIMpoBaHAe B TApAUDEI

Cucrema TOCYAapCTBEHBOIO Haa3o0pa, MCXBEAOMCTBCHHOTO H
BEIOMCTBCHHOI'O KOHTPOJIA

JIOrHCTHIECKAE CUCTEMEI

MeTonpKa OpoBeICHUs HEBEHTAPA3AMHH

Meronuka ynpaBienus MaTepralibHO-TEXBNYECKIM CHAOKEHAEM

TIpraImEr OpraHA3aiyE TOTPY30UHO-pasrPy304HEIX paboT, HOPAROK npAeMa
H CIIa9H I'PY30B

Tlopsanox paboTe! ¢ KOHTEliHEpaMy ¥ KpYIHOrabapATHEIMA IPY3aMH

CKJIaJIckoe H TapHOE X034HCTBO

Cr10co0B! opranu3aumy CIIyKO5l JIOTHCTHKH

T'py30BEIe nepeBo3kH | TapudH
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CTanOBOC o0ecTcUCHHE B JIOTHCTHKE

OcHOBBI MapKeTHHTa

MeTo/HKa yIpaBleHHs 3al1acaMy B JIOTHCTAKE

Crennari3npoBaHHbIe WHQOPMAaEOHHBIE  CHCTEMBI,  IIPOrPaMMHOE
obecrieuenne u 6a3p! JaHHBIX

ITpaBmyia BeieHHs TEXHAIECKOH H YISTHO-OTIETHOH AOKYMEHTAIHA

Tpebopanms oxpaHsl TpyAa

Jlpyrue XapakTepaCTHKE

3.1.2. Tpynoeas dynxmas

JIOKyMEHTalHORHOE CONPOBOXK/ICHHE Yposens
Hammerosatme | yorpcTYeckux OPONECCoB

Kon | A/02.6 (nonyposeHs) 6
KBaAGMKanER

TlporcxoxaeHne TPyAOBOH
[

3amMCTROBAHO W3
OpHTHHANA

Opurmpan =~ X

Kox PerncTpamuoBHbIH
OpHrmHaNa HOMEp
TpOECCHOHATLHONO
CTaHjapTa

Tpynosrie neAcTBRS

Bejienue J0KyMeHTAIME Y9€Ta TOBAPHO-MaTepHANbHBIX IEHHOCTEH

Bezenne ¢uBanCOBOM JOKYMEHTAIMH 10 TOBAapHEIM OIICPAlAsM, aBaHCOBHIX
OT9eTOB

®opMupoBaHHe KOMIUIEKTa TPAHCHOPTHO-CONPOBOAMTEFHBIX, TPAHCIOPTHO-
IKCIICAOACHHKIX JOKYMEHTOB

KoHTpoNb HCNONHEHMS TPaHCHOPTHO-CONPOBOAMTCILHEIX, TPAHCHOPTHO-
SKCOESAAIMOHHKIX, IUIATEXHBIX, CTPAXOBHIX H IPETEH3HOHHEIX OKYMEHTOB

Benenne fOKyMeHTaIlMH BHYTpEHHEH 0TICTHOCTH H KOHTPONIA

HeobxommmMere yMeHHS

TpaMeHITH TEXHOJOTHH YIeTa TOBAPHO-MATEPHANLHBIX HEHHOCTEH

Cobmoaars DOpSAOK JOKYMEHT0000POT2 B OpraHA3aNHA

Cobmofate npaBuna OQOpMIEHHS TPaHCIOPTHO-CONPOBOAHMTENBHBIX,
TPaHCHOPTHO-IKCICAUIHOHHEIX, IIATEXHBIX, CTPaXOBhIX M NPETEH3HOHHBIX
JOKYMCHTOB

OcopMIATE YIETHO-OTIETHBIC JOKYMEHTEI

WcnonesoBars  cnemmanmsupopaHHBle — HHGOPMAIHOHHEIE  CHCTEMEL
IporpaMMHoOe obecrnederne i 6a3pl JaHHBIX

Cobmopate 1mpaBuna BefeHWs JENOBOM HEPENHCKM M JENOBOH
KOPPeCHOHACHINH

Heobxomimele 3HaHUS

HopmarmeaEle paBoBkie akTH Poccuiickoii ®eneparmu B chepe obpamenms
C OTXOaMH

TNocranoBNEHUSA, PACHOPIKEHHUS, NPUKA3Hl, METONMYECKHE ¥ HOPMATHBHEIE
MaTepHANL [0 yIpaBIeHHIO Ka9eCTBOM IPOAYKIHH, paboT (yciyr)

TamoxeHHOE pery/mMpoBaEre U TapuQH

Tlopspox ohopmicHES TpaHCHOPTHO-CONPOBOAMTENHHEIX, TPAHCHOPTHO-
3KCHEAIHOHHEIX, TIATEXHBIX, CTPAXOBEIX B NPETCH3HOHHLIX JOKYMEHTOR

JloracTAYecKHE CHCTEMBI

MeTtonpKa OpoBe/IcHAS HHBEHTAPA3AIHH

MeTonpKa ynpaBiNeHAs MaT€PAAILHO-TEXHHIECKHM CHabKeHHeM

Ilparuna BeCHAS NeOBOMH NEPEMACKA B AEI0BOH KOPPECHOHACHIHH

CKIIajicKOe ¥ TapHOe XO3THCTBO
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CriocoOBI OpraHu3alian CIyKOb! IOTHCTHKH

I'py30BhIe IEPEBO3KH ¥ Tapu(EL

CrpaxoBoe 06¢ecIedeHIe B IOTHCTHKE

MeroHKa yopaBieHHs 3aacaMi

CuenpanmsupoBanHblc  HHGOPDMANMOHHBIE  CHCTEMBL,  IPOrpaMMHOE
obecrieycHHE B 0a3hl JAHHEIX

JIpyrre XapakTepACTHKH | -
3.1.3. Tpynosas pysxuas
Opraumzanus JOTECTHYECCKAX ONepanai Ypogeup
HammeHOBaHHE Kon | A/03.6 (momypoBEHE) 6
KBaUTHA(AKAIH
TIpoHcxXoXICHHE TPYAOBOK Op ar X 3auMCTBOBaHO M3 l J
ynKmIm : OpHMIHEaNa
Kon PerrcTpaiAOHHEIH
OpHrHHANa HOMEp
NPO(ECCHOHATEHOTO
CTaHJAapTa
Tpynossie neicTpas Opraamzanys paboTH TPAHCIIOPTA OpPraEA3aIHH
Opranau3zanys paboTsl CKIajia OpraHA3anyia
Opranmsanys BEIIONHEHHS NOTPY30THEIX paboT, pasMeNIeHHs TOBapoB
Pacuer cpokoB, 00BEMOB IOCTaBOK TOBapOB (YCIYT), COCTABICHHE CXEM
TiepeMeIeHHs H XpaHeHHs. TOBapOB
MOHHTOPHET BHIIOIHEHAS JIOTHCTHYECKAX YCIYT, 3TAOB, CPOKOB JOCTABKH
Verpanenwne c6oeB B JIOTHCTHYECKOH Henouke
KoHTposs coGmoIeHAs CPOKOB pacueToB ¢ NOCTABIAKAMH H KIIHMEHTAMHA
HeobxonmMeie ymesrs | KoHTpompoBaTh BHIIONHECHAES NPOR3BOACTBEHHBIX 3aflaHMiil TPAHCIOPTHBIX H

CKJIQJICKHMX NOJIpa3/clICHui OpraHH3aiyi

IIpEMEHAT, METOAWKH OpraHH3alMd H IPOBEACHHA MOHHTOPHHIA H
obcrnegoBaHAs

BHISBIATE B YCTpaHATH C6OH B IPOBEEHMH JIOTHCTHYECKOH Onepanin

ObecneunBate cobmonenme TpeGopanmii  O0GOPMIECHHS TPaHCHOPTHO-
CONPOBOAHUTEIbHBIX, TPaHCHOPTHO-3KCIICMITHOHHEIX, IUIATEIKHEIX,
| CTPaxOBBIX ¥ IPCTCH3MOHHKIX IOKYMEHTOB

PaccaHTHIBAaTE CPOKH, 0OHEMEI IOCTABOK TOBAapOB (YCIIYT)

CocTaBJIATh CXEMEI IEPEMEIIEHNs H XPAaHEHHS TOBapoB

Hcnone3oBaTh  CHENEANH3APOBAHHEIE  HHOOPMANMOHHEIC  CHCTEMEL,
TpaMMHOE obecrieueHre B 6a3kl JaHHBIX

HeobxompMeie sHanms

Hopmaruerele npaBoBke akTsl Poccriickolt Genepanun B chepe obpamenns
C OTXOJiAMH

IlocTaHOBNICHHS, PAaCIOPSIKEHHS, NPHKA3Ll, METONMYCCKAE H HOPMATHBHLIC
MaTepHainkl 10 YIPaBICHAIO Ka4eCTBOM HPOAYKIHH, paboT (yciyr)

TaMoKeHHOE perynHpoBaHHe H TapuQEl

Tlopsnok odopMieBHs TpPaHCHOPTHO-CONPOBOAHTENBLHEX, TPaHCIOPTHO-
SKCHEAANHOHHBIX, IWIATEKHEIX, CTPAXOBHLIX H IPETEH3HOHHLIX IOKYMEHTOB

JlorucrHgeckue cCHCTEMBI

Mertoznuka NPOBCICHMA HHBCHTApH3ALAN

Meromnka yIpaBIcHHs MaTepHAbHO-TEXHHIECKAM CHA0KEHHEM

IIpaBuna BeaeHNs neT0BOH IEPENHCKHA H ASNIOBOA KOPPECIOHACHIIAA
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CKJIaJICKOE ¥ TAPHOE XO03HCTBO

CHocoOR OpraHu3aAe CITyXObI JIOTACTHKH

I'py30BEIe MEpPeBO3KH B TApHQEI

CrpaxoBoe 00eCIEICHHEE B IOTHCTHKE

MeTozmKa yIIpaBieHns 3aacaMH B JIOTHCTHKE

CroenmanusgpoBangsle  HHGOPMAmAOHHEIE ~ CHCTEME],  IIPOIPaMMHOE

obecmreycHre H 6askl JAaHHBIX

JIpyTHe XapaKTepHCTHKH

3.2. O6o0mennas TpyaoBas pyHxuns

VpagneHue Ka9ecTBOM JOTECTAYECKOR
HammenoBanHe | JIGSTENHHOCTH OPTAHM3AIEH B chepe Kon B | Yposems 6
KBAAQHKaIWA
ofpainesns ¢ OTX0JlaMM
Tporcxoxnerne 3aMMCTBOBAHO H3
;6o6mennoﬁ TpyZoBOMK Oparaaan X pes——
Kon PerncrpaudoBHbIH
OpHTHHAJA HOMED
Dpog)eCCHOHATEHOTO
CTaBzapTa
Bosmoxanie Benynmaii noracT-aHaMTHK B chepe oOpalieHns ¢ OTX0HaMHi
HaMCHOBAHMS Hagansank oraena jorucTaks B cdepe obpamenns ¢ 0OTXONaMA
JIOIDKHOCTEH, Jlmpexrop mo norucrrke B cdepe obpanieHus ¢ OTXOXAMHA
npodeccuit
TpeboBarus k Bricmee o6pasopanme — bakanaBpHaT
obpasoBaHmIO U
obydenmio
TpeGoBangs x onerry Crax He MeHee TpeX JIeT B 00JIaCTH JIOTHCTHKU
NIpaKTHIecKoH paboTh
OcoOsre ycmoBast IIpoxoxacHBe 06s3aTENBHBIX DPEABAPATENbHBIX (IIPH MOCTYILTCHHH Ha
JIomycka K paboTe paboTy) B nepHOANYECKAX MEAUIMHCKUX OCMOTPOB (00CeX0BaHHI), 2 TAKKE
BHEOYEPEeHBIX METHIMHCKAX 0CMOTpoB (0OcenoBaHmif) B HOpAIKe,
YCTaHOBJIEHHOM 3akoHoaTenbcTBoM Poccriickoii Menepatmm
Hpyrae PexomennoBaHb! HpOrpaMMEI HOBBLITEHAS KBATH(DUKAIEY HE PEXeE OTHOTO
XapaKTEPUCTHKH pasa B TpH roaa

JlononHATENbHEIE XapaKTEPACTHKH

HawmmMeHOBanme Kox Hawmmenopanne 6a30B0#- IpyIIIE], JODKHOCTA
JOKYMEHTa (opodeccHH) WM CIENAAIBHOCTH
OK3 1221 PyxoBoguTen ciryx6 10 CORITY B MapKeTHHTY
1325 PyxoBonuTemm noapasaencHui (YpaBisiomuge) Ha
TpaHCIIOPTE
OKIIOTP 21320 JIMpeKTOp aBTOTPaHCHOPTHOIO NPEATIPHATHA
OKCO 080506 JlorrcTAKA U ynpaBjicHHE NENIMHA TOCTABOK
190701 Oprasusanus NepeBO30K H yIpaBJIcHHE Ha TPAHCIOPTE
(0 BHzaM)
220100 CucreMHEIN aBa)M3 B YIpaBICHAS
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[ 220500 | Vupasnenne xavecrsoM ]

3.2.1. TpynoBas dynxous

Kontpons noxasarenci agdexraBEOCTH Vposens

HaumeHoRaHNME JNOTHCTHYECKHX OHepauHil Kon | B/01.7 (IOXYpOBEHE) 7

KBaUTHQHKAIHH

TIporcxoxaenre TpyAOBOK
$yEKIIH

{Oplmman X

3amMCcTBOBaRO W3 [
OpHrHHANA

Kox PernctpanmoBHRLIi
OpHrEHANA HOMEp
MpodeCCHORATEHOTO
CTanaprTa

Tpynossie neicTBHA

MounwToprEr $HHAHCOBO-3KOHOMHYECKOH ESTEFHOCTH OpraHH3anaH

ABHanmu3 mokaszarelied  m3lepkeK oOpameHHs, CpPefHHX  OCTarTKOB,
JedmmrrOCTH, NPUORDIH, peHTabENBHOCTH, 060paIABACMOCTH

OnpeneneHre ONTAMATGHBEIX NapaMeTpoR S(QeKTHBHOCTH JIOTHCTHICCKOMH
JIeATeJILHOCTH OpraHu3aliyi

MOHHTOpHET MOKa3aTeNeH HCIONHEHAS (PHHAHCOBOTO IUIaHa

MOHHTOpPHET CIIpoca Ha YCIIYTH OpraHHM3alAd

Heob6xomaMbie yMEHAS

TIpuMEEATh METOIHUKH IPOBEACHAS MOHHTODHHIA B obceiopanus

HPKMCHHTL MCETOIBI CTATHCTHICCKOrQ aHAIM3a

PaccumrriBaTe onTHMansHEIE Napamerphl 3()EKTHBHOCTH JIOTHCTHICCKOH
JIeATENbHOCTH OpraHA3alHH

ObecneunBaTs KOHTPOJH 3¢ HEeKTHBHOCTH JOTHCTHIESCKHX HEN0YEK

DopMEpPOBATH OIIEPAIMOHHYIO OTYETHOCTE

Wcnonp3oBaTh  CcOENAANW3HPOBAaHHBlE ~ MHQ)OPMANUOHHEIE  CHCTEMEL,
nporpaMMHEoOe obecrederne 1 03kl JAaHHBIX

HeobxomuMele 3HAHUA

Hopmarmennie npaBoBhie akTs! Poccuiickol Penepamun B chepe obpamenns
C OTXOJIaME

IocrasoBNeHAs, pacHOPKEHHS, IPHKA3El, METOAMIECKAE M HOPMATHBHEIE
MaTepHaIbl IO YNPaBICHAIO Ka9eCTBOM IPOLYKIHH, paboT (yeayr)

JloracTagecKkre CHCTEMBI

Croco6u! opraEu3a@d CIryK65bl JJOTHCTHKH

OCHOBH MapKETHHTZ

OKOHOMHKa OpraBM3alli¥ TOProOBIH U chepH yeuyr

DHUHAHCOBEIf MEHEHKMEHT

Meroguxe  pacdera mokasarenedl  dddexTHBHOCTH  JIOrHCTHYECKOMH
JEeATENHHOCTH

I'py30oBEIe NEPEeBO3KH H TAPHQEI

CrpaxoBoe obecreueHHe B JIOTHCTHKE

IIpaBuia BeieHHS 1€JIOBOH IIEPENHCKY M JEIOBOH KOPPECHOHACHIMA

HPI/ICMI;I H METOOBI CTATHCTHICCKOI'0 aHajIn3a

CoemmamasupoBanssle  MEGOPMALMOBHEIE — CHCTEMBl,  IIPOrPaMMHOE
obecreuenye B 63kl NAHHBIX

Jlpyrue XapakKTepHCTHKH




3.2.2. Tpynosas ¢pynxuus

IloBrimenne ka4ecTBa AEATEIBHOCTH | Vposenn
HaumeroBarme OpraHoB yIpaBJICHHEA JOTHCTHICCKHUMHE Kon | B/02.7 | (momypoens) 7

TPOIECCaMH | xoamaguKamm
IIporcxoxnenue TpynOBOK 3aAMCTBOBAHO 13

Opurmman X P
Kon PerucTpanmoHHbIi
OpHrHHaNa HOMEp
npoecCHORATEHOTO
CTaHAApTA

Tpynossie neficteas

Iinanuposadre mporpaMM ONTHMM3AIlMH YIpaBJICHHS 3aKa3aMH, 3amacaMy,
TPaHCHOOPTHPOBKOM, CKIAJEPOBaHHEM H TIpy3omepepaboTKOM, YIAaKOBKOI,
CEepBACOM

IInaswpoBaH@e MporpaMM ONTAMA3AIMH JOTHCTHYCCKAX CXEM

Paspa6orka npemioxkenuii mo NOBHINEHAIO NPOH3BOAMTENLHOCTH TPyAa H
¢$rHaACOBOH 3¢()eKTHBHOCTH JIeSTEIFHOCTH OpraHA3AHAN

TInaaupopanue CTpaTerny NPOAAX JIOTHCTHIECKAX YCILYT

Pa3spaGorka GH3HEC-IUIAHOB H HHBECTHIHOHHBIX HPOTPaMM IO OKA3aHHIO
JIOTACTAYECKHUX YCIAYT

IInasnpoBaHBe yHpaBJICHHS PHCKaMH

®opMHpOBaHHE ICHOBOH ¥ aCCOPTHMEHTHOH IOJIMTAKH OpraHA3alAn

HeobxomaMere ymenns

VupasnsTh 3aKa3aMH, 3aIacamy, TPAHCIOPTHPOBKOH, CKIANHPOBAHHEM H
rpy30onepepaboTKOM, YIIAKOBKO#, CEpBACOM

PaspaGaTsRaTe mnaEsl MEPONpPHATHA NO IIOBBIIICHHIO Kad9ecTBa OKAa3aHHA
JIOTHCTHYECKHX YCIYT

®opMHEpOBaTE MEPH 1O NOBHINECHHIO IPOH3BOAHTENBHOCTH TpyJa M
(uHaHCcOBOMH 3P HEKTHBHOCTH eSTENFHOCTA OpraHH3alun

Hcnons3opaTs MeTONE! OB3HEC-IUIAHAPOBAHHS

TIprMeRaT: METOAB CHCTEMHOTO aHann3a HH(OpMalHy

OmepaTuBHO aHAIA3APOBATh IOTPEOHOCTH KIMEHTOB B JIOTHCTHIECKHX
yeiyrax B chepe o6pameHns ¢ OTX0AaMu

Pa3pabaTeiBaTh AeTaNbHbIE [UIAHE YIPABICHAS PACKAMH

IpuMeRaTh METOMIE! YIIPABIICHHs aCCOPTHMERTOM B HOpMEpOBaHUAS NEHOBOMH
IIOJIATHKH OPraHd3aIiH

Heobxomamele 3BaHEA

Hopmarneasie npaBoBsie akThl Poccuiickoil ®ejepamus B cdepe obpamenus
C OTXOJaMH

Ilocranonenns, pacnopmxends, MPHKa3bl, METONAYCCKAE H HOPMATHBHEIE
MaTepHaisl 10 YIpaBIeHAIO KaJeCTBOM NPOAYKIHHE, paboT (yciuyr)

Kommepueckas JOrucTHKA

Meromuka pacuera Hokasarenedt  3PMEKTHBHOCTH  JOTHCTHIECKOM
JeSATeTbHOCTH

JlorucTAgecKHe CHCTEMH

CHoco6r! oOpraEm3a|y CIyxX0b! JOTHCTAKA

OCHOBH MapKETHHTa

OKOHOMHKA OpraHW3aliAH, TOProBiM u cepH ycayr

POHHAHCOBEI MEHEDKMEHT

Mertomukm  pacdera  mokasatenedi  3(OQEKTHBHOCTH  JIOrHCTHYECKOR
JEeATENBHOCTH

Meroauku ynpapieRds pACKaMH
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C'l‘anOBOC obeciiedeHHe B JIOTHCTHKE

Tlpasriia BeZieHAA JIENOBO# MePEIMCKH H IETOBOM KOPPECIOHNEHITHH

Hpneuu ¥ METOXH CTATACTHYSCKOrQ aHaIu3a

CoenuaymsupoBaHHbie  HH()OPMAMOHHEIE  CHCTEMEBL,  OPOIPaMMHOE
obecnedenre # 6a3hl JaHHEIX

JIpyrHe XapaKTepHCTHKA

3.2.3. Tpynoras dysxmas

PazBuTHC IOTHCTHIECKOH CTpaTeru Vposens
HaumeHoOBaHHEe opraEmsaIyE Kon | B/03.7 (nomypoBeHs) 7
KBaIH( KA
OHCXOXKICHHE OBOH 3aEMCTBOBAHO H3
T S
Kon PermcTpammonssi
OpHIHBANIA HOMED
npod)eCCHOHANBHOTO
CTaHzapra
Tpynossie nelicras PaspaGoTka  KOPNOpaTHBHOTO  CTaHZapTa  KadeCTBa  YIpaBJIeHHUS
JIOTHCTHYECKOH NeATENBHOCTHIO
Pa3paboTka norucrudeckoii KOHNENIMYA (CTPATerAy) OpPraHu3anuy
AHam3 (axTOpOB BHEIIHEH ¥ BHYTPEHHEH CpPebl OpraHA3anay
AyJHT NOTECTAYECKHX MPOIECCOB OpraHA3AIMHE
Onpenenende cnoco6a NOBHIEHAN KOHKYPEHTOCIOCOOHOCTA OPraHH3aHH
VrpaneHse JIOTHCTHIeCKOH HH(PacTpYKTYpOii opranu3amna
Heobxomumele ymerns | IIpEMeHSTE METOIMKY aHANN3a BHIIONHCHMS CTPATErHISCKAX H OIIEPaTABHEIX
JIOTACTHYECKHX IUIaHOB
IlpEMensaTs OLEHKH pEeHTAOENBHOCTH (QYHKIMOHWPOBAHAA JOTMCTHIECKOH
CHCTEMEI H €€ 3IEMEHTOB
Hcnoms3oBaTh  METOABI  KOHTPONA  JIOTHCTHYECKOH = IEATECNBHOCTH
Oprasu3amud
Pa3paGarriBaTh CTpaTermdecKWe ¥ OIEPAaTUBHEE IUIAHE! JIOIHCTHYECKOH
JIeATENEHOCTH OpraHu3aliy
DOpMEPOBATE JIOTACTHIECKYIO KOHIIEMITHAIO (CTPATErHio) OpraHM3allin
TlpumensTs MeToZEKy aBaym3a (GakTOpoB BHEHIHEH W BHYTpeHHEH Cpemsl
OpraHM3aIAy
OpraBH30BRIBATH AYMT JIOTHCTHIECKHX IIPOIIECCOB OPTaHH3AAN
Heobxomamsic 3aanus Hopmarusrsle npaBoBele akThl Poccriickolt ®eaepammu B chepe obpamenns

C OTXOIaMu

IlocTanOBNEHNS, pacHOPSKEHHUS, MPHUKA3Hl, METOOMIECKHE U HOPMATHBHBIE
MaTepHAIEI 110 YIPABICHAIO KA9eCTBOM IPOAyKIuH, pabot (yciyr)

JlorrcTRecKkas CTparcrus Oprasu3anyi

CHCTEMHBIIH aHaIN3 B JIOTHCTHKE

Crpartermgeckoe ILIaHEPOBAHKAE H YIPABICHAE PHCKAMEA

Meromuka  pacdera  moKazareneil  3GQEKTHBHOCTH  JIOTHCTHYECKOH
JeATEeNBHOCTH

JlorucTH9ecKHe CHCTEMBI

Cnoco0s! opranu3anys CiIy»ObI JIOTHCTHKHA

OCHOBH MapKeTHHT2

DHBAHCOBKIM MEHEIKMEHT
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IIpaBruia BeicHHs JAEN0BOM NEpENHCKA B ACN0BOH KOPpECIIOHACHIHE

Crenuanm3upoBaffsle  HH(OPMAIMOHHEIE  CHCTEMEL,  IIPOrpaMMHOE
obecnedenne 1 6a3bI JaHHEX

JIpyrre xapakTepHCTHKH | -

IV. CBenends 06 oprandzanusx — pazpadoTynKax npogeccHoHaJbLHOT0 CTAHAAPTA

4.1. OTBeTCTBEHHAS OPraHM3aNMs-paspaboranx

Poccuiickuii colo3 IPOMEIIUICHAAKOB B IpenpaaaMarencii (OOP), ropox Mocksa

HcnonapTensHEI BALe-IPE3HACHT Ky3smus Jimarpaii Bnagavuaposad

4.2. HanMenoBaHHS OPraHW3aNMii-pa3paboTIHKOB

1 | HamwomansHBIH MEXOTPAcneBoi COKO3 OpraHm3anyii B 061acTs 3Heprocbepexenns i NOBLINEHAS
JHeprerAdeckoit 3pdpexTHBEOCTH, ropox Mocksa

2 : 000 «CUC-HATYPAJIbHBIE PECYPCBIy, ropox Mocksa
3 | IlpodeccroBambHEL S5KONOTHYECKHH COI03, ropos; MockBa

! O6mepoccuiickmil KTacCHHKATOp 3aHATHI.

2 O6mepoccuiicknil KIACCHOHKATOP BHIOB SKOHOMMIECKOH IeATEHHOCTH.

3 INpuxas Mumspasconpasearas Poccr o 12 ampens 2011 r. Ne 3028 «O6 yTBEpXACHHM Hepeunell BpEIHEX W (WiH)
ONACHEIX IPOM3BO/CTBEHHBIX (JAKTOPOB M PabOT, NPH BHIIOIHEHUK KOTOPHIX NPOBOAATCA 00A3aTENbHEIE NPEIBAPHTENbHEE H
NEpHONAIECKHE MENHIEHCKHE OCMOTPH (oGcmenosanms), u Ilopsnxa npoBelcHAS 06A3ATENBHEIX NpPEABAPHTEIBHLX H
TIEPHONHIECKHX MENAIMHCKAX OCMOTPOB (00cienoBammil) paGoTHHKOB, 3aHATHIX TOKENBX paborax B Ha pabotax c
BpeIHLIME H (WIH) ONAcHHIMA YCHOBAAMH TpyHa» (3aperucrpupoBaH Mumrocrom Poccam 21 oxmabpa 2011 r.,
peracrpammonnkit Ne 22111), ¢ H3MEHEHHAMH, BHeCeHHRIMH MpHKasaMB Mumsapasa Poccam or 15 mas 2013 r. Ne 296u
(3apernctpapoBas MumoctoM Poccun 3 mons 2013 r., peractpanmonsnii Ne 28970) m or 5 nexabps 2014 r. Ne 801n
(3apermcTpuposas MumoctoM Poccun 3 despans 2015 r., perecrpaimosnsii Ne 35848).

4 O6mepoccuiickai KnaccA¢pHKarop npodeccuit paboTmx, AOJKHOCTell CHYKAIUX ¥ TAPHPHBLIX PazpALOB.

3 O6mepoccmiickuti KIacCH(HKaTOp cenHambHocTel N0 06pasoBaHMIo.
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