IMPABUTEJILCTBO POCCHMHCKON ®EJIEPAITMU
ITOCTAHOBJIEHUE

ot 26 mapta 2016 . Ne 236

MOCKBA

O TpeboBaHHSAX K NPeAOCTABICHHIO B JIEKTPOHHOH dopme
rocyJapcTBEeHHbIX H MYHHIIHNIAJIbHBIX YCaYT

B cootBerctBMM ¢ dacThlo 2 cTaTeu 10 ®PenepadbHOrO  3aKoHa
"O6 opraHM3alMM IPeJOCTAaBICHHS TIOCYRApCTBEHHBIX M MYHHMLUITAIBHBIX
yeayr" IpaBurensctBo Poccuiickoil @enepaumi nocTaHoOBAA €T :

1. YTBepauth npuiaracMsle TpeOOBaHMS K  TPENOCTaBIEHHIO B
3NIEKTPOHHOH (OpMe roCylapCTBEHHBIX M MYHMIUMNANBHBIX ycnyr (manee -
TpeboBaHus).

2. QeniepanbHBIM ~ OpraHaM  WCTONHHUTENbHOM  BNAcTH,  OpraHam
roCyJapcTBEHHBIX BHEOIO/DKETHBIX (POHIOB, [ 0CynapcTBEeHHO# KopHopauuy 1o
aToMHOH 3Hepruu "Pocarom” u TocynmapcTBeHHOH Kopmopaluk 1O
KocMH4ecKoi aedrenbHocta "Pockocmoc!:

a) obecrieuuTh He mo3gHee 1 mong 2017 r. mpemocTaBieHHe
rOCyJapCTBEHHBIX YCIYT B OJEKTPOHHOW (opMe ¢ HCNOJNB30BaHUEM
tbenepanpHOil rocynapcTBeHHON HH(popMaLHOHHON cucTeMbl "EnuHblil moptan
TOCYAApCTBEHHBIX U MyHULMIIANIBHBIX YCIyT (QyHKumit)";

©0) OCyLIECTBIIATE MPENOCTAB/IEHHE TOCYAPCTBEHHBIX YCIYT B JJIEKTPOHHOM
¢bopMe C HCMONB30BAaHHEM CBOMX OQUIMANBHBIX CalTOB OMOJHHUTENBHO B
Cllydqae, eclid B COOTBETCTBUH ¢ (QeIepalbHbIMM 3aKOHaMM WM aKTaMu
IIpaButensctBa Poccuiickoii ®enepannn COOTBETCTBYIOLINE roCyNapCTBEHHbIE
YCIIYTH MOTYT TIPEJIOCTABISTECS ¢ UCTIONB30BAHUEM TaKHX O(HULHANBHBIX CaHTOB.

3. PekoMeHIIOBaTh OpraHaM TOCYJapCTBEHHOH BIAacTH CyOBEKTOB
Poccuiickoit deneparmu:

a) obecrieuuTdh NpeOCcTaBIeHHE B JIEKTPOHHOH hopMe rocy1apCTBEHHBIX
U MYHHUIMNANBHBIX YCIYT B COOTBETCTBHH C TpeOOBaHWAMM He TMO3[HEe
31 nexabps 2018 r.;


https://meganorm.ru/Index/19/19507.htm

6) yrBepauts He mnosaHee | sHBaps 2017 r. cBoAHBlE TNAHBI MO
TNIPUBEJEHHIO B COOTBETCTBHE C TPeOOBaHUSIMH HOPMATHUBHBIX MPABOBBIX AKTOB,
YCTAHABIIMBAIOIMX IOPAAOK TMpPENOCTAaBICHUS B JNEKTPOHHOH Qopme
rocyJapCTBEHHBIX U MyHHIIMNAJIBHBIX YCIYT.

4. MUHHACTEpCTBY CBSI3M W MacCOBBIX KOMMYHHUKauuii Poccuiickoit
Oenepaliv o COrNacoBaHHI0 ¢ MHHHCTEPCTBOM 3KOHOMHYECKOIO Pa3sBUTHS
Poccuiickoii @enepanun B 4-MecsuHBIil CPOK mpeAacTaBUTh B IIpaBUTENBCTBO
Poccuiickoii denepaury NpeasoxkeHUs O NPUBEACHUM aKTOB [lpaBuTeNbCTBA
Poccuiickoii @enepanyiy B COOTBETCTBHE C TPeOOBAHUAMHU.

5. Peanuzaumnst TpeOoBaHUil OCyLIEeCTBAAETCS (helepalbHBIMU OpraHaMu
UCTIONTHUTEIEHOW BIACTHM B Mpelenax YCTaHOBIeHHOH IlpaBuTenscTBOM
Poccuiickoit denepauuy npenenbHON YHCICHHOCTH pabOTHUKOB 3TUX OpraHOB
1 OIOKETHBIX ACCHTHOBAaHUH, NPEeyCMOTPEHHBIX UM B (eepanbHoM Gromkere
Ha PYKOBOJICTBO U YTIPaB/IeHHE B Cpepe YCTaHOBJIEHHBIX (QYHKIMH.

Ipencenarens [IpaBut

Poccuiickoit ®enep§uiiy I.Mensenes



YTBEPXIEHbDI

nocTtaHosieHueM [IpaBuTenscTBa
Poccuiickoii ®enepanyu
oT 26 mapra 2016 1. Ne 236

TPEBOBAHUSA

K IPelOCTABJIEHHIO B 3J1eKTPOHHOI (popme
rocyJIapcTBEHHBbIX H MYHHIHNAJBHBIX YCJIYT

1. Hacrosmuii OKyMEHT ycTaHaBIMBaeT TPEOOBAHHS K NpeoCTaBIeHHIO
B 3JIEKTPOHHOH (OpMe rocynapCTBEHHBIX ¥ MYHHIMNANBHBIX yCIyr (zanee -
yciyru) denepalbHBIMH OpraHaMH  HCIONHHUTENBHOH BJAcTH, OpraHamH
roCyJapCTBEHHBIX BHeOWKeTHBIX (oHIOB, 'ocymapcTBeHHO#t kopmoparueii
no atoMHoH oSHepruu "PocatoM" u ['ocyaapcrseHHON kopmnopauueid no
KOCMHYECKOH  gesitenbHocTd  "Pockocmoc”, a  Takke  opraHamu
rocyaapcTBeHHOH Bnactu cy6pekroB Poccuiickoit ®enepaiii M opraHamu
MECTHOT'O CaMOyIpaBleHus (Jajiee - OpraHbl (OpraHU3aLrH ).

2.Tlpy npenocTaBiIeHHH YCIYyr B 3JEKTPOHHOH (opMe INOCPenCTBOM
denepanbHOI rocy1apCcTBeHHOH MHGOPMALMOHHOM cucTeMbl "EquHeiil nopran
roCyapCTBEHHBIX M MYHHULMIIANBHBIX yciyr (yHxuuit)' (mamee - emouHbIit
HOpTaN), MOPTAIOB TOCYNAPCTBEHHBIX ¥ MYHHUHIANBHBIX YCIYr CyOBEKTOB
Poccuiickolt @epepauun (nanee - MOpTalTbl YCIyr), a Takxke OQUIMAIBHBIX
CaliTOB  OpraHoB TrOCYJapcTBEHHOH BIIaCTH W OpraHOB  MECTHOTO
caMoyIpaBieHus (Jajiee - ohulMaIbHbIe CaliTh) 3asBUTEIIO OOeCIeunBaeTCs:

a) momy4yeHne HMHGOpPMAAM O TMOPSAAKE M CpPOKax MpeNoCTaBleHHs
YCIIyTH;

6) 3anuch Ha mpueM B opraH (OpraHu3anuio), MHOTO(YHKUIHOHATHHBIA
LEHTP NpPeNOCTaBIeHUs TOCYAapCTBEHHBIX U MYHUIMIIANBHBIX yCuyr (manee -
MHOrO()YHKLMOHAIBHBIH LieHTp) ANd MOJadM 3ampoca O MpPeJOoCTABICHHH
ycnyrH (manee - 3anmpoc);

B) (hopMHpOBaHUeE 3arpoca;

I) IpUEM H pEerucTpanys OpraHoM (OpraHu3saludeii) 3ampoca M HHBIX
JOKYMEHTOB, HEOOXOAUMBIX JUIs IIPENOCTABICHHS YCIIyTH;



I) oTlaTa TOCYAApCTBEHHOH TIIOLUIMHBI 3a [PEJOCTaBlIE€HHE YCIyr
W yIjiata MHBIX [UIaTeXel, B3UMaeMbIX B COOTBETCTBUU C 3aKOHOAATENHCTBOM
Poccutickoit @enepauun (nanee - onnara yciyr);

€) MoJlyueHue pe3yJbTaTa NpeAOoCTaBleH s yCIyTH;

) HOJydeHHe CBEJCHHUH O XOIe BHITIONHEHH 3alpoca;

3) OCYILIECTBIIEHHE OLCHKH KauecTBa MPeAOCTaBIeHUS YCIIYTH;

u) nocynebHoe (BHecyneOHoe) oO)kanoBaHHe pelleHMid W OeHCTBHE
(6eznefictBusl) opraHa (OpraHm3aliM), JODKHOCTHOTO M@  OpraHa
(opranusaiu) 60 rocyilapcTBEHHOTO WK MyHHLIHNIANIBHOTO CITYXKallero.

3.CoctaB feiicTBHH, KOTOphle 3adBUTENb BIpaBe COBEPIINTH B
SNMEKTPOHHOH (opMe TpU TONYHUEHHH YCIYyTH C MCIONB30BaHHEM €IUHOTO
nopraja, MOPTAIOB YCIYr W OQHUHAIBHBIX CaldTOB, OMNpEAEIAeTCS B
aZIMHHUCTPATHBHOM peTriiaMeHTe MPeIOCTaBICHHUS yCIIyTH.

4.B  agMMHHCTPaTMBHBEII  pernaMeHT  MNpeAOoCTaBleHHs  YCIYrH
BKIIIOYAIOTCA COCTaB, MNOCJACAOBATEJIBHOCTD U CPOKHU BBINIOJIHEHUAA Z[eﬁCTBHﬁ B
JNMEKTPOHHOM (hopMe, a Takke TpeOOBaHUS K MOPSIIKY UX BBINOJHEHHS.

5.CoctaB JHeWCTBHWI, KOTOpBIE BIJIIOYAIOTCS B aIMHHHUCTPATHBHBIH
periaMeHT IpeocTaBlIeH:s YCIYTH, 0no0pseTcs:

a) perreHAeM  [IpaBUTENIBCTBEHHOH KOMHCCHHM IO  HCIIOJIB30BAHMIO
MH(OPMAIIMOHHBIX TEXHOJIOFMH JJIS YNyYIIeHHUs KayecTBa JKU3HH M YCIIOBHA
BeJCHUS NpEeANPUHUMATENBCKON MAEATeIbHOCTH - B OTHOIIEHHHM YCIYT,
BKJIIOYEHHBIX B IPHMEpHBIl NepeveHsb YCIYT, HOMJEXAUIUX MepBoouepeIHOit
ONTHMH3ALUY, NPeJOoCTaBIseMbIX (eaepatbHbIME OPraHaMH HCHOJHHUTENBHOH
BIaCTH WNHM TOCYJAPCTBEHHBIMH BHEOIOMKETHHIMH (GOHIAMH, a TaKxke
HOPUMEPHBIN TIepeueHb YCIIyr, MOMLIeKAIIMX IIepPBOOYEPENHON ONTUMU3ALHH,
IPEIOCTAaBISIEMBIX OpraHaMy HCIOJIHHTENBHOM BracTH cy6bekToB Poccuiickoit
Qepmepanyy, oOpraHamMu  MECTHOTO  CaMOYNpAaBIeHHS  HWIH  OPYTUMH
OpPraHM3alIMH, B  KOTOPBIX  pa3MEIIacTcsi TroCyJapCTBEHHOE  HIH
MYHULIMIIQIBHOE 3ajaHue (3aKa3), B COOTBETCTBHUH C MpuioxendeM Nel k
Konuenuuu pa3BUTHS MEXaHH3MOB IPENOCTABIEHUSI TOCYJApCTBEHHBIX ¥
MYyHHLHUIANBHBIX YCIYT B NEKTPOHHOM BHIE, YTBEPXKIEHHON pacrlopsikeHHeM
[TpaButensctBa Poccuiickoit ®enepauuu ot 25 mexabps 2013 r. Ne2516-p
(manee - mpUMEpHBIE EPEYHH);

0) pelieHHeM [OAKOMHMCCHH [0 HCIIONB30BAHHIO HMH(POPMALMOHHBIX
TEXHOJIOTHH NP IIPEIOCTABNCHUH rOCYIapCTBEHHAIX U MYHULUNAIBHBIX YCIyT
[IpaBUTENBCTBEHHONH KOMHCCHM 1O  HCIIOJB30BAaHUIO  MH()OPMALMOHHBIX
TEXHONIOTMH I yNy4IIEHHs KadecTBa OJKM3HM U YCIOBUI BeICHHUS
NpefNpUHUMATEeNbCKOH ~ NeATeNbHOCTH - B OTHOIIGHMH  YCIyT,



NPeNOCTaBNsACMBIX  (elepaibHbIME  OpraHaMH — HMCIOJHHUTENBHON  BIacTH,
OpraHamMM roOCyJapCTBEHHbIX BHeOMO/pKeTHbIX (oHIoB, ['ocynapcTBeHHOM
Kopropanuet 1o aromHoi osHeprun "Pocatrom" wu TocynmapcrBeHHOH
KOpHopaLuel 1o KocMHU4eckoi aestensHocTH "PockocMoc”, He BKIIIOUEHHBIX B
NpUMEpHBIE IepEedHHY;

B) pellIeHHEM OpraHoB HMCIHOJHHUTENLHON BIACTH CyOBekToB Poccuiickoit
®enepaliiy, YIOTHOMOYEHHBIX Ha OpPTaHM3aIMIO Ipollecca IepeBoja YCIyr B
ANMEKTPOHHYIO (GopMy B cyOwbektax Poccuiickoli @epepaluy, - B OTHOUICHHU
YCIIYT, HpefoCTaBIsIeMBIX OpraHaMH HCIIONHUTENBHOH BIACTH CyOBEKTOB
Poccuiickott ®epmepanivi W opraHaMHd MECTHOTO CaMOYIpaBle€HHs, He
BKJIKOUEHHBIX B IIPUMEPHBIE [IEPEUHHU.

6. Hbopmanust 0 1mOpsiike W CpOKax [pefOCTaBiEHHWs YCIyrH,
OCHOBaHHasg Ha CBeICHUSIX 00 YCNyrax, colep)Xamuxcs B (enepalbHOM
rOCYIapCTBEHHOH  WH(poOpMaLUMOHHOH cucteMe "MenepaibHBIl  peecTp
TrOCYIapCTBEHHBIX M MYHHLMIAIBHBIX YCIyr (QyHKIMiA)", pa3MelleHHas Ha
e[MHOM NopTale, MopTajlaX yCIyr ¥ O(HIMANBHEIX caiiTax, IpPeaoCTaBIseTCs
3asBUTEIIO OECIUIATHO.

7.He nomyckaercsi oTKa3z B TpHeMe 3ampoca MW HMHBIX ITOKyMEHTOB,
HEeOOXOAUMBIX IUIsl IPEJOCTaBIEHHs YCIyTH, a TaKkKe OTKa3 B [IpeJOCTaBIeHHH
yCIOyrn B ClIydae, €ClIM 3alpoc M JOKYMEHTHl, HEOOXOOHMBle I
NpefoCTaBIeHUs YCIYTH, OJJAaHEl B COOTBETCTBUH C MH(pOpMaLHeil 0 CPOKax u
HOpAAKE NPEIOCTaBIeHUs YCIYTH, ONMyOINKOBAaHHOW Ha €IWHOM IOpTale,
HopTajnax yciyr ¥ oGpUIHaILHEIX calTax.

8. Moctyn k “HGOpMaMH O CpOKax M MOpSIKe NMPEHOCTaBIEHHS YCIYTH
ocyecTBIseTcsi 6e3 BBINONHEHHUS 3asBUTENIEM KaKuXx-1ubo TpeGoBaHuii, B TOM
yucne 6e3 HCMoab30BaHUsl MPOrPaMMHOrO OOecrleyYeH s, YCTaHOBKa KOTOPOTo
Ha TEXHHYECKHUE CPEACTBa 3asBUTEI TpeOyeT 3aKIIOUCHHUS JTMLEH3MOHHOTO HiTH
HMHOTO COTJIALIEHHs] C [paBoOOJafaTeNieM IPOrpaMMHOro obecredeHws,
NpeNyCMaTpHBAIOLIEro B3WMaHME IUIATHI, PETHCTPALMIO WIH aBTOPHU3ALUIO
3asBUTENS WIHM NpedOoCcTaBlIeH!E UM NepCOHANBHBIX JaHHBIX.

9.1lpu opranM3auuy 3anMcd Ha NpHEM B OpraH (OpraHU3aIMio) WM
MHOTO(YHKIMOHAIBHBIH LEHTp 3asBUTEIIO 00ECIEUHBACTCS BO3MOXKHOCTE:

a) O3HaKOMJIGHHsl C pacnucaHueM padoThl opraHa (OpraHd3amiM) Wid
MHOTO(YHKIIMOHANBFHOTO LEHTpa MU0 YMOIHOMOYEHHOro COTPYAHHKA OpraHa
(opranu3alyy) WIH MHOTOGYHKIHMOHANBHOTO LEHTPA, a TaKXkKe ¢ JOCTYMHBIMH
IUTA 3alMCH Ha MIPHeM JaTaMy ¥ MHTEepPBaIaMH BPEMEHH MpUeMa;



0) 3ammcy B moOble cBOOOAHBIE AJIA IpHeMa JaTy U BpeMs B Mpeaenax
YCTaHOBJIEHHOTO B OpraHe (OpraHM3alM{) HIH MHOTO(YHKIMOHAIBHOM HEHTPE
rpaduka npriemMa 3asBUTeeH.

10. TIpu ocylecTBIEHMH 3alMCH Ha NpueM opraH (OpraHd3auus) HIH
MHOTOGYHKIIMOHANBHBIM LEHTp He BhpaBe TpeGoBaTh OT 3asBUTEINA
COBEpIIEHUs] MHBIX JAeHCTBUH, KpOME MpPOXOXACHHS HAeHTUDUKALMU U
ayTeHTU(HUKALUK B COOTBETCTBHH C HOPMATHBHBIMH TPAaBOBHIMH AaKTaMH
Poccuiickoil ®enepanvu, ykazaHMsi LeNH MpHeMa, a TaKKe HpeJoCTaBleHHs
CBeleHUH, HeOOXOMUMBIX AJd pacyera UIUTeNIbHOCTH BPEMEHHOrO WHTEpBaa,
KOTOpBIH He0OX0AUMO 3a0pOHUPOBATh AJIS MpHeMa.

11.3anuce Ha  OpUEM  MOXET  OCYILECTBIATHCA  MOCPEICTBOM
HHGbOPMaLMOHHOM CUCTEMBI opraHa (opranm3zauuu) U
MHOTO()YHKIIMOHANIBHOTO ~ LIEHTpa, KOTOpas OOeCHeYrMBacT BO3MOXKHOCTb
UHTETpallid C €JUHBIM IIOpTalioM, MOpTaJaMH YCIYr M O(UUHATLHBIMA
cafiTaMu.

12. ®opMupoBaHUE 3apoca OCYIUIECTBISIETCS MOCPEACTBOM 3aNOHEHH
SNIEKTPOHHON (OpPMBI 3alpoca Ha €IHHOM [MopTaje, MopTajax YCIyr HIH
oHIHaNBHEIX caliTax 6e3 HeOOXOAUMOCTH [OMOIHUTENIBHON MoJa4y 3anpoca B
KaKoH-ub0 uHOi dopme.

Ha enuHOM mopTane, mopramax yciayr M oOQUUHMANBHBIX calTax
pasMelaoTcs 00pa3ibl 3aMOTHEHHUS DIIEKTPOHHOH (OPMBI 3anpoca.

Ecnu Ha equHOM mopTalle 3asBUTENIO HE 00ecleYrBaeTcs BO3MOXKHOCTh
3aIl0HEHUS AIeKTPOHHOH QOpPMEI 3ampoca, TO A (GOPMHPOBaHUA 3alpoca Ha
eIWHOM IIOpTajle B IOpsIKe, ompenenseMoM MUHHCTEPCTBOM CBSI3M U
MaccoBBIX  KoMMyHuKauuid Poccuiickoii ®emepauun, obecmeunBaeTcs
ABTOMATUYECKUH Mepexod K 3alloHeHHIO 3NEKTPOHHOI (OpMBI yKa3aHHOTO
3ampoca Ha nopraje yciryT UId ohHIHaIbHOM CalTe.

13. @opmaTHO-JOTMYEeCKass  MpoBepka  cHOPMHPOBAHHOTO  3ampoca
OCYILECTBISETCS B MOPSAAKE, ONMpenesiieMOM OpraHoM (OpraHu3aiuei), mocie
3aIIOJHEHHS 3asBHTeNIeM KaXIOoro U3 ToJeil aekTpoHHo# dopmel 3ampoca. [Tpu
BBISBIICHUM HEKOPPEKTHO 3allOJIHEHHOIO MO 3JeKTPOHHOH (opMBl 3ampoca
3asfBHUTENIb YBEAOMIISETCS O XapaKTepe BLIIBIEHHOHW OIMOKM U TOpsfke ee
yCTpaHeHHS TOCpeICcTBOM HH(MOPMAnHOHHOTO COOOMIEHHs HEIOCPECTBEHHO B
3NEeKTPOHHO# (opMe 3ampoca.

14. TIpu dopMupoBaHUH 3arpoca o0ecreyrnBaeTCs:

a) BOBMOXKHOCTh  KONUPOBAaHMS M COXpPaHEHUS 3alpoca M MHBIX
JNOKYMEHTOB, HEOOXOIUMBIX ISl TPEIOCTABIIEHHS YCITYTH;



6) BOBMOXXKHOCTh ~ 3aTllONIHEHUSI HECKOJBKUMH  3asBHUTENIMH  OJHOM
JNeKTpOHHOH  dopMmbl  3ampoca  Impu  obpallleHHW 32  yCIyramy,
IpeANONaraloliIMi  HalpaBJICHHE COBMECTHOTO  3ampoca  HECKOJBKAMH
3asBUTENSAMH;

B) BO3MOXXHOCTh MedyaTH Ha OyMaXHOM HOCHTeJe KOMMU DJIEKTPOHHOH
(hopMmeI 3arpoca;

) COXpaHEHHE paHee BBEICHHBIX B 3JIEKTPOHHYIO (opMy 3ampoca
3Ha4YeHNH B MOOOH MOMEHT IO JKEeJaHHIO I0Jb30BaTels, B TOM YHCIE IIPH
BO3HMKHOBEHMH OIMKOOK BBOJA ¥ BO3BpaTe AJsI HOBTOPHOTO BBOJA 3HAYEHUH B
3NeKTPOHHYIO GopMy 3ampoca;

JT) 3aII0JTHEHHE TIONeH BJIeKTPOHHOH (opMBI 3ampoca N0 Hayala BBOIA
CBEJIEHMH 3asBUTENeM C UCIOIb30OBAaHMEM CBEJCHUH, pa3sMEIEHHBIX B
(hemepanpHO# rocyaapcTBeHHO! MH(popManuoHHOH cucteMe "EnuHas cucrema
HAEHTHOUKAIMH W ayTeHTH(hUKALUH B HHOPaCTpyKType, obecneuunBarolieii
HHQOPMALIMOHHO-TEXHOJIOTUYECKOE  B3aUMOAEHCTBHE  MHGOPMAIMOHHBIX
CHCTEM, HCIIONB3YeMBIX JUIi  MPEeNOCTaBieHHs  TOCYHApCTBEHHBIX H
MYHULMOATBHBIX YCIYr B JJICKTPOHHOH ¢(opme" (majee - eauHas cuctema
UACHTHQUKAIUA M ayTeHTH(QHKALUH), U CBedeHUH, OmyOJMKOBaHHBIX Ha
eNMHOM TopTajle, IOpTalax yclOyr MiM oQHUHANbHBIX CcaHTax, B 4YacTH,
Kacaroleics CBEAEHHH, OTCYTCTBYIOIHX B €JHHOH CUCTEME HICHTU(UKALIY U
ayTeHTH(UKALHH;

€) BO3MOXKHOCTh BEpPHYTBHCI Ha JI0OOH HW3 3TaloB  3alONHEHHs
27IeKTPOHHOH (GopMBI 3ampoca Oe3 oTepu paHee BBeJeHHOH HHOpMaIIHH;

3K) BO3MOXKHOCTB JOCTYIIA 3asiBHTEN HA €AHMHOM MopTalle, opTrale yciuyr
WM opUIHANBHOM caiiTe K paHee NMOJaHHBIM UM 3alpocaM B TeYeHHE He MeHee
OJTHOTO rojia, a TaKkXKe YacTHYHO CHOPMHPOBAHHBIX 3allpOCOB - B TeUeHHe He
MeHee 3 MecsLeB.

15. ChopmupoBaHHBIii W MOANMHCAHHBIH 3alpoc M HHBIE JOKYMEHTHI,
HeoOXOAUMBIE JUIi MpPEeNOCTaBleHHs YCIYTW, HANpaBlAlOTCI B OpraH
(opranu3zanuio) HOCpeACTBOM MOPTAJIOB WX OPULMATBHBIX CaiTOB.

16. Opran  (opraHm3anus) oOecrnedyuBaeT IpuUeM  JTOKYMEHTOB,
HeOOXONMMBIX JUIS NPeJOCTaBIe€HHA YCIYTd, W PEerucTpamuio 3ampoca 6e3
He0OXOAUMOCTH MOBTOPHOTO NPEACTABIEeHHUs 3asBUTENEM TaKUX JOKYMEHTOB Ha
O6yMaxXHOM HocuTele, eClii HHOe He YCTAaHOBIEHO (ielepalbHBIMU 3aKOHaMH H
HOPUHUMAaeMBIMH B COOTBETCTBUH C HUMH akTamu [IpaBurennctBa Poccuiickoit
Denepawyy, 3akoHaMHu cy6pekTos Poccuiickoit ®efepaniuy U NpUHHMAaEMBIMH B
COOTBETCTBUM ¢ HHMHM aKTaMH BBICIIMX HCHOJHHUTENBHBIX  OpPraHOB
rocynapcTBeHHoi Binacti cy6nekToB Pocculickoi ®enepanyn.



[penocTaBneHue yciayrn Ha4HHAETCsS C MOMEHTA MpHeMa U PerucTpaluy
opranoM (opraHu3ainuei) 3JIeKTPOHHBIX JOKYMEHTOB, HEOOXOIMMBIX IS
[IPEJOCTABIECHUsE YCIIYyTd, a TaKXe II0JY4YEHHS B YCTAHOBJICHHOM IIOpSAKE
nHpOpMaIKd 00 oIuaTe YCIYTH 3asBHTENEM, 32 HCKIIOYCHHEM ClIydas, ecild
JUIS Havala lpoueaypsl IMPENOCTaBIEHHS YCJIyTH B COOTBETCTBHH C
3aKOHOJIATENILCTBOM TpeOyeTcs TUYHas SBKa.

17.Omnara yciIyr OCYILECTBIsSeTCS 3asBUTENeM C WCIMOJb30BaHueM
€IUHOro IHopTana, MOpTaloB YCIYr WA OQUUHANBHBIX CcaliToB IO
IIpeBApUTEIBHO  3allOJHEHHBIM OpraHoM (opraHuzauuell) peKBU3UTaM.
Ilpenocrapnenne uHpopMalyu 00 OMIaTe YCIyr OCYLUSCTBIAETCA C
WCTIONB30BaHWeM  WHQoOpMaLuy, coiepxamelicas B [ocymapcTBeHHOHR
UH(OPMAIIMOHHOM cHCTeMe O FOCYAapCTBEHHBIX U MyHHUMIIANBHBIX IUTaTeXax,
€CJIM HHOE He MPeIyCMOTPEHO QeaepabHbIMU 3aKOHAMH.

IMpu ommare ycnyrH 3asiBUTENIO  OOECHEYHBAETCS  BO3MOXKHOCTH
COXpaHEeHHMs] IUTATeKHOro  JOKYMEHTa, 3allOJJHEHHOrO0 WJIM  YaCTUYHO
3all0JIHEHHOIO B COOTBETCTBUM C MpaBWiIaMy YyKa3aHusd HHPopManuu B
PEKBH3UTAX PAclOPsDKEHHH 0 MepeBojie JEHEXKHBIX CPEJICTB B YILIATY IaTexe
B OmomxerHylo cucreMy Poccuiickoii @enmepauuy, YTBepXICHHBIMH
MunucrepctBoM ¢uHaHcoB Poccuiickori denepanuu, B TOM YHCIE B €IUHOM
JAUYHOM KabuHeTe rpaXIaHUHa - HH(OPMALMOHHOH HOACHCTEME EeIMHOTO
noprana, obecrneduBaroiel 0ToOpaXxkeHue TEKYIIEro CTaryca MpefoCTABICHUS
YCIYr M COXpaHeHHe HCTOPHH oOpallleHHil 3a NoNydeHHeM YCIyr, BKIFOuYas
XpaHEeHHe pe3yJIbTaTOB TaKHX OOpallieHUi U 3IEKTPOHHBIX JOKYMEHTOB (aasee -
eNVHBIH JHMYHBI KaOWHeT). B Iare)xHOM JOKYMEHTe  yKa3biBaercs
YHUKaNBHBIA HISHTU(QUKATOP HA4YMCIEHHs W HMOSHTU(QUKATOp IIaTeNbLIMKA.
Kpome Toro, 3asBuTen0 obecreyrBaeTcs BO3MOKHOCTE [eYaTH Ha OyMaKHOM
HOCHTeJIE KOIMH 3aII0JIHEHHOTO IIJIaTeXHOr0 JOKYMEHTA.

18. 3asgBuTeENDb, COBEPIIMBIINIT OMIATY YCIYT C UCIONb30BAHUEM E€IUHOTO
[opraja, IOpPTAlOB YCIyT WM OQUIUANLHOrO caiita, UHGOPMUpYETCS O
COBepIIeHUH (aKTa OILIaThl YCIYT IOCPEICTBOM E€IHHOrO HOopTaja, [OpPTAIOB
yCIyr un oHUIMaTIBHOrO caiTa (B TOM 4Hcie B eQUHOM JIMYHOM KaOWHeTe) ¢
HCTIONB30BaHHeM HMHGOPMalHH, MONY4YeHHOW B yCTAHOBJICHHOM MOpSIKE H3
locymapcTBeHHON WH(OPMALMOHHOM CHCTEMBI O TOCYHapCTBEHHBIX U
MYHHUUUNANbHBIX [IaTeXaX.

19. 3asBuTem0 B KayecTBe pe3yJbTara IPEeJOCTaBICHUS YCIYyTH
obecneynBaeTcs 1Mo ero BEIOOPY BOBMOXKHOCTH [TONYYEHHUS



a) OJIEKTPOHHOTO ~ JOKYMEHTa,  MOANHCAHHOTO  YNOTHOMOYEHHBIM
JOJDKHOCTHBIM JIMLIOM C KCIIOJNB30BAHHEM YCHJICHHOM KBaIM(UUAPOBAHHOM
3JIEKTPOHHOM [OJIIHCH;

0) noxyMeHTa Ha OyMa)XHOM HOCHTEJe, TTOATBEPXK/IAIOIEeT0 Coiep)kaHne
JNIEKTPOHHOTO JOKyMEeHTa, HalpaBIE€HHOIO OpraHoM (opraHmsauueii), B
MHOro(pyHKLHOHAIBHOM LIEHTPE;

B) MHQOpPMallMd U3 TOCYHApCTBEHHBIX MH(POPMALMOHHBIX CHCTEM B
cily4asix, IpelyCMOTPEHHBIX 3aKOHonaTeabcTBoM Poccuiickon Penepauny.

20. B cny4ae ecian QemepanpHBIMH 3aKOHaMH WIIH TPHHMMAEMBIMH B
COOTBETCTBMM C HUMHM HOPMATHBHBIMHU MpPAaBOBBIMH aKTaMH He YCTaHOBIEHO
TpeboBaHHE O HEOOXOMMMOCTH COCTaBJI€HHS NOKYMEHTa HCKITIOUUTENbHO Ha
OyMa)KHOM HOCHTeNe, 3asBUTENI0 00ECIeunBaeTCss BO3MOXHOCTh BHIOpaTh
BAPHAHT MOJyYeHHs pe3yJbTaTa MpeloCTaBIeHUA YCIAyrH B  (opme
JJIEKTPOHHOTO JOKYMEHTa, MOJANHCAHHOTO YIOJTHOMOYEHHBIM HOJKHOCTHBIM
JHUIOM C HUCIONb30BaHHEM YCHUJIEHHOH KBaIU(HLUPOBAHHON SIEKTPOHHOM
MOJIITACH, HE3ABUCHMO OT (OPMBI HITH Crocoba oOpauieH s 3a yCIIyroi.

Bo3MOXHOCTD MONYUYeHHS pe3yNbTaTa IPeoCTaBIeHus YCIyrH B (opme
JJNIEKTPOHHOTO  NOKYMEHTa WJIH [JOKyMeHTa Ha OyMa)XHOM HOCHUTeNle
obecrieynBaeTCs 3asBUTENI0 B TeUYeHHE CpoKa JedCTBUA pe3ylbTarta
IpeNocTaBAeHU YCIOyrd (B CIydae ecliM Takod CpOK YCTaHOBIIEH
HOpPMAaTUBHBIMH [IPaBOBBIMHU akTaMu Poccuiickoit @enepaun).

21. 3asButenmo obecneunBaeTcs JOCTYN K pe3ylbTaTy Npe/iOCTABICHHS
YCIyTH, TOJy4eHHOMY B (pOpMe IEKTPOHHOrO JOKYMEHTA, Ha CIUHOM IOpTae,
mopTranax yciuyr Ui oQUIMANbHBIX calTax (B TOM YHCIE B €AHHOM JHYHOM
kabyHeTe) B TeYeHHE CPOKa, YCTAaHOBJIEHHOTO 3aKOHONATeNnbCTBOM Poccuiickoi
Oenepanni.  3afBUTENIO  TIPEAOCTABIACTCS  BO3MOXKHOCTE  COXPaHEHHA
3NIEKTPOHHOTO JOKYMEHTa, ABNSIOIIETrocs pe3yNnbTaToM MpeOCTaBeHHs YCIyTH
Y TMOANMCAaHHOIO YHNOJHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM C HCIONB30BaHHEM
YCHIIEHHOH  KBanU(UIMPOBAaHHOH  OJIEKTPOHHOM MOANWCH, HAa  CBOUX
TEXHUYECKHX CPEACTBAX, a TaKKe BO3MOXHOCTh HalpaBieHHs TaKOro
BNIEKTPOHHOIO JOKYMEHTA B UHbIE OpTraHbl (OpraHW3alliH ).

22. YBenomineHue o 3aBepILUeHHUHU BBITIOJIHEHUS opraHamMu
(opranusauusMK) NIPEeXyCMOTPEHHBIX HACTOSAIMMH TpeGOBaHUAMH jAeicTBuHit
HAIIPaBIAETCA 3ajABUTENIO B CPOK, HE MPEBBIIAIOIHA OXHOrO pabodero JHA
Hoclie 3aBepleHHs COOTBETCTBYIOILETO NEHCTBHSA, HAa aJpec SIIEKTPOHHOI
NOYTH! UITM C UCTIONB30BaHUEM CPEJCTB €AMHOTO TopTajla, MOPTAIOB YCIYT HIIH
o(uIMaIFHOTO caiiTa B €AMHBII THYHBIH KaOHHET N0 BEIOOPY 3asBUTENS.



OpraHbl (opraHu3aliy), ornepaTop eANHOro MOPTalia, a TAKKE ONePaTOPhI
HOPTANOB YCIYT ¥ OQUUHANBHBIX CAliTOB BIIpaBe OIpPEAEINTE JONOJHUTENbHBIE
crocoObl TOJy4YeHHs CBEIEHHH O XOJe BBIIOJHEHHUs 3ampoca IyTeM
pazMenieHds: HHGOPMALIUK Ha NOPTaNaX YCIyr Wik oQUuIMaNbHbiX caitax.

23.Tlpn mpenoCTaBNEHHM YCIYTH B SICKTPOHHOH (popme 3asBHTENIO
HaInpaBJisieTcs:

a) yBeIOMJICHHE O 3allACH Ha npueM B oprad (OpraHd3alMIO) HIH
MHOTO(QYHKLHOHANBHBIH LEHTP, COAepxalllee CBEACHUS O JaTe, BPEMEHHU M
MecTe rpuema;

6) yBemoMIicHUE O TIpUeMe ¥ PErUCTPALlMH 3apoca U HHBIX JOKYMEHTOB,
HeoOXOMMMBIX AT MpeNOCTaBICHUSI YCIYTH, colepkaluee CBeleHHs O (akTe
IpyeMa 3aIpoca U JOKYMEHTOB, HEOOXOAUMBIX JUIsl HPEJOCTABIEHUS YCIYTH, U
Hauane Tpolefyphl NMPENOCTaBIEHHS YCIYTH, a TaKkKe CBeAeHHS O AaTe
BpeMEHH OKOHYaHHs MPENOCTaBJICHUS YCIyrH JIMO0 MOTHBHPOBAHHBIH OTKa3 B
[IpUeMe 3ampoca M HHBIX JOKYMEHTOB, HEOOXOOMMBIX Ui NpedoCcTaBleHHs
yCIIyTH; v

B) yBeloMJIeHHe O ¢aKTe noiydeHus WHGOpPMaLMM, MOATBEpXKAaloLuei
oIIaTy yCIyrH;

r) yBeIOMIICHHE O  pe3yipTaTaXx  pacCMOTPEHUs  JOKYMEHTOB,
HeOOXOOUMBIX JUIfi I[PENOCTABICHHS YCIYTH, CcoIep)allee CBeleHHS O
NPUHATAY  TONOXKHTENBLHOTO pellleHHs O MpPEJOCTaBJICHUHM YCIYyrH W
BO3MOXXHOCTH  NOMYYMTb  pPe3yNbTaT IpefoCcTaBleHus yciuyrd  Jmbo
MOTHBHPOBAHHEIH OTKa3 B IPEIOCTABIEHUH YCYTH.

24. OueHka KayecTBa MpPENOCTABIEHHS YCIYTH OCYIIECTBIAETCA B
cooTBeTcTBMM ¢ [IpaBHIaMH  OHEHKH rpaxinaHamMu  3((EeKTHBHOCTH
JIEATENLHOCTH  PYyKOBOAMTENEH TEppUTOPHANIBHEIX OPraHOB  (heaepanbHBIX
OpraHOB HUCIIOJHUTENBHON BIACTH (MX CTPYKTYPHBIX IIOAPAa3JeIeHUHi) C yUeTOM
Ka4ecTBa MPEAOCTaBICHUs] HMH FOCYAapCTBEHHBIX YCIIYT, & TAaKXKe MPUMEHCHHS
pE3yNbTaTOB YKa3aHHOH OLIGHKH KaK OCHOBaHMS IS NPUHATHSA PelleHuil o
JIOCPOYHOM NpEKpaIEHNH HCIOJIHEHHS COOTBETCTBYIOLIMMH PYKOBOJUTEISIMHU
CBOHUX JIOIDKHOCTHBIX OOS3aHHOCTEH, YTBEPKACHHBIMH [OCTaHOBJIEHHEM
IIpaButensctea Poccmiickoii ®enepauuu ot 12 gekabps 2012 r. Ne 1284
"O0 oueHke rpaxpaHaMH 3(dEKTHBHOCTH HEATENHHOCTH pPYKOBOIHUTENEH
TEPPUTOPHAIIBHBIX OPraHOB (hefepalbHBIX OPraHOB HCIIOJNHHUTENLHON BJIACTH
(MX  CTPYKTYpHBIX  IOApasfeNicHWiH) W  TEPPUTOPHAIBHBIX  OpPraHOB
rOCYyIapCTBEHHBIX BHEOIOMKETHBIX ()OHAOB (MX PETHOHAIBHBIX OTAENIECHHH) ¢
y4eTOM KadecTBa IpeJOCTAaBICHUS MMH TOCYIapCTBEHHBIX YCIYT, a TaKkkKe O
NPHMEHEHMH DPEe3yNBTATOB yKa3aHHON OLEHKM KaK OCHOBaHMS JUIS MPUHATHS



pellleHH# O [OCPOYHOM MpeKpalleHHH HCIIONHEHHS! COOTBETCTBYIOLIMMHA
PYKOBOIUTEIISIMH CBOUX JOJDKHOCTHBIX O0sI3aHHOCTEH".

OlleHKa 3asBUTENIEM KadecTBa TPEJIOCTABIEHUs YCIYId B 3JIEKTPOHHOU
tdopMe He sBisercs o0A3aTENBHBIM - YCIOBHEM  JUIL  IPOJOJDKEHHS
IIpeOCTaBIeHUS OpraHoM (OpraHu3aLuei) yCIyru.

25. 3agBuTento obecnedrBaeTCsl BOSMOXHOCTh HaIpaBleHHs kanobbl Ha
pelleHus, neicTBus win Oe3nelicTBue opraHa (OpraHH3alHHd), TODKHOCTHOTO
nvia opraHa (OpraHH3aldH) JUOO TOCYNapCTBEHHOrO WM MYHHIUIAIBHOTO
ClyXallero B COOTBETCTBMM O  cTaTheif 117 DenepalbHOro  3aKoHa
"O0 opraHuzalMM NpeNoCTaBlIeHMS TOCYJApCTBEHHHIX W MYHHLHNAIBHBIX
yoryr" M B TOpsIKe, YCTAHOBJIEHHOM IIOCTaHOBJIeHHeM IlpaBHTENbCTBA
Poccuiickoit @epepauuu ot 20 HostOps 2012r. Ne 1198 "O cdenepansuoit
rocy/lapcTBeHHOH HMH(GOPMAlMOHHOM cucTeme, obecrieduBarollieil mporecc
JgocynebHoro, (BHecymeGHOro) oOXKamoOBaHusl — pelleHMit U JeHCTBHH
(GesneiicTBUS), COBEpIIEHHBIX IPH IPEIOCTABICHHH TOCYIApCTBEHHBIX U
MYHHIUTATBHBIX YCIyT".
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