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BBeaeHue

NCO (MexxgyHapogHas opraHusaums no crasgaprtusaumm) u MOK (MexxagyHapoaHasa anekTpoTexHuye-
ckasa kommuccus) obpasyloT cneuManu3mpoBaHHy0 CUCTEMY ANsi BCEMUPHOW CTaHaaptusauuu. HaumoHarnb-
Hbl€ OpraHbl MO CTaHAapTM3auumn, KOTopble ABnsATca YneHamu NCO unn M3K, yyacTByior B paszpaboTke
MeXAyHapoAHbIX CTaHAapTOB Yepe3 TeXHUYECKMEe KOMUTETbI, CO3AaHHbIe COOTBETCTBYIOLLEN OopraHu3aumei
Ans onpeaeneHHbIX 00nacTen TEXHUYECKON AeaTensHOCTU. pyrne MexayHapoaHble NpaBUTENbCTBEHHbIE U
HenpaBUTENLCTBEHHbIE OpraHn3aunn, cesasanHesle ¢ UCO n MOK, Takke npuHMMALOT ydacTue B AEATENLHOCTMU
no paspaboTtke ctaHgapToB. B cdepe uHdpopmaymoHHon texHonorum ACO n MOK yupeamnu COBMECTHbIN
TexHudeckuin komuter NCO/MIBK CTK 1.

MexayHapoaHble cTaHAapTbl pa3pabarbiBalOTCA B COOTBETCTBUM C NPaBUNamMu, NPUBEAEHHbIMK B Ju-
pektusax MCO/MO3K, vactb 2.

OcHOBHasi 3aga4a COBMECTHOIO TEXHUYECKOrO KOMUTETA COCTOUT B MOATOTOBKE MEXAYHAPOAHBIX CTaH-
AaptoB. MNpoekTbl MeXayHapOAHbIX CTaHAAPTOB, NPUHATLIE COBMECTHLIM TEXHUYECKUM KOMUTETOM, pacnpo-
CTPaHSIIOTCA CPEAN HALMOHANbHBIX OPraHoB MO CTaHAAPTU3aUMK AN BbIHECEHUS pelueHus. Ona nydnukauum
B KaueCTBE MeXAyHapoAHOro craHaaprta TpebyeTtca ogobpeHue, no kpaviHen mepe, 75 % HauMOHambHbIX
OpraHoB Mo CcTaHgapTusauum, y4acTBYIOLLMX B FONIOCOBAHUN.

Cneayet obpaTuTb BHUMAHWE Ha TOT (pakT, YTO OTAEMbHbIE 3NEMEHTbl HACTOSALLEro craHgapTa MoryT
ABNATLCA 00bekTaMmy nateHTHoro npaea. MCO n M3K He HecyT OTBETCTBEHHOCTb 3a YCTAHOBIIEHUE KaKOro-
nun6o unu Bcex NogobHbIX NATEHTHbIX MPaB.

NCO/M3K 15026-4 6bin noarotosneH MoakomuteToM 7 « CucmemHas u npoz2pammHas UHXeHepus» co-
BMeCTHOro TexHuveckoro komureta MCO/MOIK CTK 1 «MHpopmayuoHHbIE MexXHOMo2uu».

MCO/M3K 15026 ¢ o6wmm HasBaHueM «CucmemHas U npozpammHas uHxeHepus. MapaHmuposaHue
cucmem u npoepammHo2o obecrneyeHusi» COCTOUT U3 CneayoLwmx YacTen:

- Yacmb 1. MoHamus u cnosapb;

- Yacmb 2. MapanmuliHbil criyqal;

- Yacmb 3. YposHU yernocmHocmu cucmembi;

- Yacmb 4. MNapaHmuu XU3HeHH020 YuKna.

Yactu MICO/M3K 15026:

a) NICO/M3K 15026-1 CucmemHas u npoepammHas uHxeHepus. apaHmuposaHue cucmem u rnpoa-
pammHO20 obecrniedeHus. Yacme 1. [oHamusa u cnosapes;

b) NCO/M3K 15026-2 CucmemHas u rnipoepaMmHas UHXeHepus. apaHmuposaHue cucmem U npoe-
pammHO20 obecrniedeHus. Yacme 2. Mapanmulineili criyyall,

¢) NICO/M3K 15026-3 CucmemHas u ripoepammHas UHXeHepus. FapaHmupoeaHue cucmem u npoe-
pammHo20 obecneyeHusi. Hacmb 3. YposHU UernocmHocmu cucmemst,

d) NICO/M3K 15026-4 CucmemHas u npozpammHan uHxeHepus. apaHmuposaHue cucmem u rnpoe-
pamMmmMmHo20 obecrniedeHus. HYacme 4. Mapanmuu Xu3HeHH020 Yukia.

MHOXECTBO Crneunanu3npoBaHHbIX CTaHAAPTOB W METOAUYECKMX MATepuanoB, OTHOCSILLMXCA K ornpe-
JerneHHbIM MPUKnagHeiM 0bnacTtaM U BOMpocaMm, CBSI3aHHbLIM C rapaHTUel, UCMOMb3YIOT NpU PacCMOTPEHUN
06LLMX BONPOCOB pPa3nuyHbie NOHATUA U TepMuHonorno. MCO/M3K 15026-1 npegcrasnseTr TEPMUHONOTUIO 1
NOHATUA, UCnonb3yemMble BO Bcex yactax MCO/M3K 15026.

MCO/M3K 15026-2 npeactaBnsieT MUHUMAarbHble TPeBOBaHUA K CTPYKTYPE U COAEPKAHMIO rapaHTUi-
HbIX CIy4aeB, B KOTOPbIX pacCMaTpUBalOTCA NPETEH3UN OTHOCUTENBHO CBONCTB KOHKPETHOrO CUCTEMHOTO UMK
NpOrpaMMHOro nNpoAykra. Pesynsrartbl BbIMONHEHUA NPOLIECCOB XU3HEHHOrO LMKMa U 3ajad, paccmaTtpusae-
MbIX B 3TOW Yactn MCO/MO3K 15026, MoryT 6bITb 4OKYMEHTUPOBAHbI B (hOPME rapaHTURHOIO Crny4vas, ONnUcaH-
Horo B UICO/M3K 15026-2.

NCO/M3K 15026-3 paccMmaTpuBaeT NPUCBOEHUE BbIOBPAHHLIM 3NEMEHTAM CUCTEMbI YPOBHEN LIENOCT-
HocTu. B cnyyasx, rae npumenum MCO/M3K 15026-2, OH MOXET ObITb NONE3EH B ONPEeAENEeHUn CTPYKTYpbI,
CpeACTB W HanpaBreHWA BbISABNEHUS MPETEH3NI, a Takke AeMOHCTpaUUn UX yAOBNETBOPEHUS NOCPEACTBOM
YPOBHE LIeNOCTHOCTEN 1 CONPOBOXAAIOLMX YPOBHU TPEOOBAHUIA.

B NCO/M3K 15026-2, UICO/M3K 15026-3 u MICO/M3IK 15026-4 Mcnonb3yloTca NOHATUS U CRoBapb,
npeacrasneHHble B MCO/MOIK 15026-1. OgHako nobasd u3 4acten MOXET ObITb UCNONb30BaHa OTAENMbHO OT
APYruX, U ee NpUMeHeHne He TpebyeT NPUMEHEHUs Apyrux YacTten.
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HALULWOHANBbHBLIA CTAHOAPT POCCUNCKOWN OEAEPALUUNU

CUCTEMHAS 1 MPOIrPAMMHASA MH)XXEHEPUA
FapaHTMpOBaHWe CUCTEM M NPOTPAMMHOTO o6GecnevyeHus
Yactb 4
FapaHTUM XMU3HEHHOrO UMKNa

Systems and software engineering. Systems and software assurance.
Part 4. Assurance in the life cycle

Nara BBegeHuna — 2017—06—01

1 ObnacTb NnpuMeHeHus

B HacTofLeM ctaHaapTe NpeacTaBneHbl yKkasaHus U PEKOMEHAaLumn Ans BbIMOMHEHUS ONPEAENneHHbIX
npoLeccoB, AEHCTBUIA U 3a4a4 ANA CUCTEM M NPOrPaMMHbLIX NMPOAYKTOB, ANA KOTOPbIX HE0OX0AUMO BbINOM-
HeHne TpeGoBaHui, npeabsABnseMbIX K 0c060 0TOOpaHHbLIM CBOMCTBAM, Ha3blBAEMbIM KPUTUHECKMMMW CBOM-
ctBamu. B atom ctaHpgapTte onpeaeneH He3aBUCUMbIN OT CBOMCTB CMMCOK MPOLECCOB, AEWCTBUI U 3aaad,
HEeoOX0AMMbIX ANS JOCTUXEHUA 3TUX TpeboBaHWii U X AeMOHCTpauun. Hactosawmii ctangapTt onpeaensiet
npoLeccel, AeNCTBUSA, 3a4a4u, ykasaHUs U PEKOMEHAALNUN B KOHTEKCTE ONpeAeneHHON MOAENM XXU3HEHHOTO
Lmkna u Habopa nNpoLEcCoB M3HEHHOTO LMKNa ANS YNPaBReHUs XXM3HEHHbIM LIMKIIOM CUCTEMbI U/UMKU Npo-
rpaMMHoro o6ecneyeHus.

MpumedyaHne — BanHTEPECOBaHHLIE CTOPOHBI OMPEAENSKT, Kakue U3 CBOWCTB CUCTEMbI UMW MPOrPaMMHOr0
obecnedeHns BeIGUpatoTCs Ans 0coboro paccMoTpeHust U TpebytoT obecrieveHns rapaHTun. B HacTosileM cTaHgapTe
TEPMUH KKPUTUYECKN BaXKHBIA» UCTONb3yeTCs, YToBkl OTNUYNTE TPeBGoBaHUS K 3TUM CBOWCTBAM OT ApYrux TpeGoBaHuii.

2 CoorBeTcTBUE

Mpeacraenexnne npouecca rapaHTMPOBaHUA CUCTEM U/MNK NpefcTaBeHne NpoLecca rapaHTUpOBaHus
nporpamMmMHoOro oGecne4yeHmns JomKHO COOTBETCTBOBATb HACTOALLEMY CTaHAapTy. Takoe COOTBETCTBUE MOXKET
ObITb 4OCTUrHYTO ABYMS MU OAHUM U3 CreayOLMX NyTe:

a) AeMOHCTpauuen Toro, 4Yto Tpedyemble pesynbTaThl NPeacTaBrneHusl NPoLecca rapaHTUpPoOBaHus CU-
ctem (cm. 6.1.2) Bbinu JOCTUrHYTHI B AOMNONHEHME K COOTBETCTBUIO COTMALLEHUIO, MPOEKTY U TEXHUYECKUM
npoueccam, onucaHHsiM B UCO/M3K 15288;

b) nemoHcTpauuen Toro, 4To Tpebyemble pe3yneTaThl NpeAcTaBneHus NpoLecca rapaHTMpoBaHus npo-
rpaMmHoro o6ecneyveHus (Cm. 6.2.2) Obinu JOCTUTHYTHI B JOMNOMHEHWE K COOTBETCTBUIO COMNaLLEHUIO, MPOEKTY
N TEXHUYECKUM U creuuduyeckum Ansa nporpaMMHOro obecnedeHus npoueccam, onmcaHHbiM B MICO/MIK
12207:2008.

TpeboBaHue COOTBETCTBUSA OTHOCUTCS TOMBLKO K KOHKPETHLIM TPpeGOBaHMAM ANa pa3paboTaHHbIX CUCTEM
UK NPorpaMmMHoro obecneyeHus.

UsnaHue opuumansHoe
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CooteetctBue MCO/M3K 15026-2 MOXET MOMOYUL B IOCTUXKEHUM pE3ynbTaToB, TpebGyembix AByMA npea-
CTaBMNEeHUAMK NPoLEeCcca, COrfacHoO HacToALWEeMy CTaHaapTy.

MpumeyaHune — [JoroBapuBalolmecs CTOPOHLI MOTYT NPUHSTL PeLIeHUe O BKITIOYEHUN OTAENbHLIX BEIGPaHHBIX
cbparMeHTOB HaCTOSALLEro cTaHAapTa B ycnosua gorosopa. OgHaKko COOTBETCTBUE AOrOBOPY He NOAPa3yMeBaeT COOTBET-
CTBUS HacTosILLEMY cTaHhapTy. TpeGoBaHWe COOTBETCTBUA MOXET BbiThb YAOBNETBOPEHO JULLL MyTeM, ONUCAHHLIM BbILUE.

3 HopmaTuBHbIe CChINKU

[ns nonb3oBaHWsA HACTOALLUM CTaHAAPTOM HEOBXoAUMBI crieaylowme CTaHaapTbl. AnA 4aTUPOBaHHbIX
CTaHAapToOB CreayeT UCNONb30BaTh YKA3aHHYIO peaakuuio. [ina HeaaTtMpoBaHHLIX NPUMEHAETCA NOCNeaHUN
BbIMycK (BKMo4asi Niobble NonpaBkm).

MNCO/M3K TO 15026-1 CuctemHas u nporpaMmHas UHXXeHepua. FapaHTUpoBaHue CUCTEM U Nporpam-
MHoOro obecnedeHus. Yacts 1. MoHaTua u cnosaps (ISO/IEC TR 15026-1, Systems and software engineering —
Systems and software assurance — Part 1: Concepts and vocabulary)

MpumedaHne — HacToAwumiA cTaHgapT TpebyeT AeCTBUI K 3afa4 B KOHTEKCTE NOMHbIX HAaBopoB NpoLeccos
XW3HEHHOTO LMK, KOTOpble BKITHOHaoT MOAENU XU3HEHHOMO LiMKNa A1t NpoekToB. Mpouecchl XU3HEHHOro Lukna npego-
CTaBrieHbl B HUXKEYKa3aHHbIX CEepUAX CTaHAapToB.

MCO/M3K 15288:2008 CucremHasn u nporpammMHasl uHxeHepus. MNpouecchbl XXU3HEHHOTO UUKNA CUCTEM
(ISO/IEC 15288:2008, Systems and software engineering — System life cycle processes)

MCO/M3K 12207:2008 CuctemHan u nporpammHasl uHxeHepus. MNpoueccobl XXM3HEHHOTO UuKna npo-
rpammHoro obecnedenus (ISO/IEC 12207:2008, Systems and software engineering — Software life cycle
processes)

MpuMmevyaHue — MeTogudeckue mMaTepuansl U peKOMEHAaAUMKU NO rapaHTUPOBaHWIO, NPUBEAEHHLIC fanee B
HacTosLLEeM CcTaHaapTe, JOMKHBI paccMaTpUBaTLCA B KOHTEKCTE NPOLECCOoB, AeWCTBUIA U 3agad, onucaHHbix B UCO/M3BK
15288 u ICO/M3K 12207.

4 TepMuHbI 1 onpeneneHns

B HacTosLeM cTaHAapTe NpUMEHEHbI TEPMUHBI M onpeaeneHus, npusegeHHble B UICO/MIK TO 15026-1,
MNCO/MO3K 15288:2008 n MICO/M3K 12207:2008.

5 KnroueBble noHATUA U ucnonb3osaHue MCO/M3K 15026-4

5.1 MNoaxoa XU3HEeHHOro LUKIa

Mpeanonaraercs, YTo NOMNb30BATENb HACTOSILLErO CTaHAApTa NPUMEHSIET ONPeAENEHHYI0 MOAENb XU3-
HEHHOTO LMKNa 1 Habop NPOLIeCCOB XM3HEHHOTO LIMKNA ANS YNPaBeHUs XXM3HEHHBIM LIMKITOM CUCTEMbI U/UIn
yrnpaBneHns XXKM3HEHHbIM LIMKIIOM NporpamMmHoro obecneyeHusi. B npeacraBneHnsix npoLeccoB BCEX KU3HEH-
HbIX LMKIOB CUCTEM U NPOrpamMmHOro obecneyeHus B pasgene 6 UCNoNb3yloTCA yka3aHusi U peKOMeHAauum
pasgena 7 Ans BbIMOMHEHUSA KOHKPETHLIX NPOLIECCOB, AEUCTBUIA U 3aAa4 B LIENSX AOCTWXEHUS U AEMOHCTpa-
uuu AOCTUXEeHUst TpeboBaHwmii. MockonbKy BCe Npouecchl, onucaHHblie B UCO/M3K 15288 n ICO/M3K 12207,
UCMOMb3YIOTCA B XM3HEHHOM LIMKIlE MHOTOKPAaTHO U PEKYPCUBHO, TO yKasaHusi U pekomeHzauum no obecne-
YEHUIO rapaHTUK TaKKe NPUMEHSIIOTCSI MHOTOKPATHO U PEKYPCUBHO. TakuMm 0Bpasom, AOCTUXKEHUE rapaHTUu
MOXeT BbITb MPOBEPEHO BO BpeMs 000 uTepauum unu pekypcumu.

MpumedaHne — [Ana nony4eHUst AOMNOMHUTENBHON! UHGOPMALMM O MOAENSIX KU3HEHHOrO LUKNa, utepauum u
pekypcum npoueccos cM. MICO/M3IK TO 24748-1.

5.2 MapaHTUiiHbIe TpeGOBaHUA

B cny4asx, korga cucteMma unu nporpaMmMHbii NpoaykT Tpebyior obecneveHus ogHoro unu 6onee Kpu-
TUYECKMX CBOMCTB CUCTEMbI MM NPOrPAMMHOIO NPOAyKTa, obwme TpeboBaHUS rapaHTUM K 3HAYEHUSIM 3TUX
CBOMCTB HasblBawTcs B MICO/M3K 15026 rapaHTtuiiHbiMu TpeboBaHusiMu. Kak npaBuno, Takme KpuTtuieckue
CBOWCTBA CBA3aHbI C CyLLIECTBEHHLIMU PUCKAMM UINU NOCINEACTBUSIMU, KOTAA BAXHYIO POSib UTPaIoT Takue dak-
TOPbI KaK HaAEXHOCTb, COMPOBOXAAEMOCTb, 6€30MaCHOCThb, 3aLMLLEHHOCTbL UINKN YENoBeYeCKue OakTopbl.
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Mpumevanne — B aHHOM pasgene ucnonbaytores marepuansl MCO/M3K 15026-2.

JocTwxkeHue rapaHTuitHbix TpebGoBaHuii 0ObIMHO BKNIOYaET B cebA BCE acnekTbl, CBA3AHHbIE C Bbl-
nonHenuem crporux tpebosanwuii. TpebosaHue onpeaeneHo B UICO/M3IK 29148 kak «yTBepXLeEHUE, KOTO-
poe TpaHCnUPYeT Ui BbipaxkaeT NOTPEBGHOCTL U CBSA3AHHBIE C HEW OrpaHUYEeHUs U ycrnosusy, a B UICO/MIK
15026-1:2013 TpeboBaHue rapaHTUM ONpPeaeneHo Kak «yTBepxaeHne 4ero-nmbo, COOTBETCTBYHOLLETO UCTUHE,
BKII0OYAs COOTBETCTBYIOLLME YCIOBMSA U OFpaHUYeHUsi». B HacTosALWeM cTaHaapTe npeanonaraercs, 4to Tpebo-
BaHUA ABNAIOTCA yTBEP>XXKAEHUAMU 3HAYEHUN AnAa nepemMeHHbIX, a Tp860BaHl/IFI rapaHTun — yTBepXKaeHUAMHU,
4yT0 TpebOBaHUS ABNSOTCA UCTUHOW.

XoT14 rapaHTuiiHble TpeboBaHMsA MOTYT GbITb NONYYEHbl U3 MHOTUX UCTOYHUKOB, Kak NpaBuio, oHn oby-
CMOBIEHbI PeanbHbIMU MOTEHUMANBHBIMU HETAaTUBHBIMU NOCNEACTBUSAMM, CBA3AHHLIMU C HEHAAMEXALLUM UC-
nonb30BaHMEM CUCTEMbI, M NOATBEMKAEHBI KaK MPOUCXOASALLME M3 TPEOOBAHUI K CUCTEME UK MPOrPAMMHOMY
obecneyenuto. Kaxxgoe rapaHtuitHoe TpeGoBaHne NOMHOCTLIO M OAHO3HAYHO ONpPEAENeHo, BKIOYas:

a) «lapaHTuiiHbie TpeboBaHusAY, T. €. TPEGOBaHNA BEPXHETO YPOBHS, B KOTOPbIE BXOAAT:

1) 3HaueHna Ana nokasarenemn KPUTUYECKOrO CBOMCTBA, TpebyeMble Ana AOCTMKEHUA TpeboBaHUS;

2) orpaHn4eHua Ha aonyctumyito HeonpeaeneHHOCTb OTHOCUTENbHO 3TOIN0 AOCTUXXEHUA,

3) ponycTuMble yCrioBUs W/unun nNpogosmKUTENbHOCTb MPUMEHUMOCTH;

4) Habop BepCuii UM IKIEMMIIAPOB CMCTEM NMBO NPOrpaMMHbIX NPOAYKTOB, HA KOTOPbIE pacnpocTpa-
HAKOTCA TpeboBaHuS.

b) «OBocHOBaHME Ans rapaHTUiHbIX TpeboBaHwui», T. €. 060CHOBaHWE Ana BbIOOpA M yKa3aHUs 9TUX
onpeaeneHHbIX rapaHTURHBIX TPEOOBaHMIA.

¢) «MHopMaLMOHHbIN BnoK, NoKa3siBaOLWIA AOCTUXKEHWUE rapaHTUiHbIX TpeboBaHuiy unu, 6onee kpa-
TKO, KaKk «MHopMauus gemMoHcTpauumn (unu obecnedeHmns) JOCTUXKEHUSA rapaHTUMHbIX TPeBoBaHNIY.

MocneaHee u3 nepedncneHuit BKMOYaeT B ceba AoKka3aTenbCTBO, 0O0CHOBAHME UMW apryMEHTaLMIO,
nokasblBaloLLMe, KaK 0oKa3aTenbCTBO NOATBEMKAAET TpeboBaHus u mobblie NpeAnonoMKeHus, nexxalmue B 0c-
HoBe aToro obocHoBaHus. Kak npaBuno, Takoe 060CHOBAHME UMEET HECKOMNbLKO YPOBHEN NPOU3BOAHLIX TPe-
6OBaHWI, BHYTPEHHUX NO OTHOLLEHUIO K HEMY, HAaNpUMep, rapaHTUiHbIE TPeGOBaHMS AN ANIEMEHTOB CUCTEMbI
Ha KaXgOM YPOBHE Pa3noXXeHUs AOIDKHbI ObITb UCTUHON ANS TOT0, YTOObLI ObINM UCTUHOW rapaHTUliHbIE Tpebo-
BaHUS ANS CUCTEMbI UMM NPOTPAMMHOIO NPoAyKTa. MHOPMaLMOHHbIN GMOK Takke BKIIOYaeT MHPOPMaLMIO O
NPaBUMLHOCTU, LIEMOCTHOCTH, YMECTHOCTU U 3HAYMMOCTU A0Ka3aTenbLCTBa.

3avactyio B 060CHOBaHWE BXOAAT HECKONIbKO apryMeHTOB Pa3nuYHOro TMNa, Takux Kak, Hanpumep, ap-
rYMEHTbI, OCHOBaHHbIE Ha 060CHOBAHMU NPOEKTA, UCMONL30BAHME METOAOB 3ALLUTHOTO NPOEKTUPOBAHUSA, pe-
3yneratbl Bepudukaummn u sanuaaummn, npou3BoAUTENBHOCTb aHANOTMYHLIX CUCTEM MU NPOAYKTOB, COOTBET-
CTBME CTaHAApPTaM UMK Pe3ynbTaTbl NOMEBbIX UCTbITAHWUI. COBOKYNHOCTb UX NO3BONSET AOCTUTHYTL O6LIEro
3aKMIOYEHNA U OLIEHUTb OCTaBLLYIOCA HEONPEAENeHHOCTb AOCTUXKEHUSA rapaHTUNHBIX TPeOOoBaHU.

MHbopMaymOHHbIN Bnok, COCTOALMI U3 YNOPAZO0YEHHONW COBOKYNHOCTU 3TUX TPEX NepeYncneHunin, ae-
NAETCA 3NEeMEHTOM (MNN 3NeMeHTaMU) CUCTEMHOTO UIIW NPOrPAMMHOrO NPOAYKTA U, KaK TaKOBOW, XPaHUTCA
1 OGHOBNSETCA B TEYEHME BCETO XXU3HEHHOro LMKna cUCTeMBbI, BKNoYaa paspabotky u ob6enyxusanue. Mo-
CKOMbKY OH ABMAETCA 9NEMEHTOM CUCTEMBI, K HEMY NPUMEHUMBI BCE NPOLIECCHI, AEWCTBUA U 3a4a4M dNEeMeHTa
CUCTEMBI, TAKME KaK MEHeIKMEHT KOHMrypauumu, sepudukauma n sanuaauus.

5.3 Ncnonb3oBauue MCO/MIK 15026-4

Hactoawmin ctaHaapt MOXeT ObITb UCMONL30BAH B COrnawleHnn mexay npuobperarenem u nocraswiy-
KOM, B LIENsiX HOPMUPOBAHUS UINU NPU OLIEHKE BHYTPEHHUX NPOLIECCOB Pa3paboTku AN NOBbILLEHWUSA Ka4eCcTBa
U NPV AEMOHCTpaLMKU JOCTDKEHUsSI TaPaHTUIHBLIX TpeGoBaHUN AN CUCTEMbl UIM NPOFrPaMMHOTO NPOAYKTA.
OpaHako ee NCnonb30OBaHME HE OTPAHUYEHO TPEMSA STUMU LIENAMM.

5.3.1 Ucnonb3oBaHue B cormaweHnmn

HacToALwuin cTaHaapT MOXET MCMONL30BATLCA B COrnaLueHnu Mexay npuodbperarenem u NOCTABLUMKOM
OTHOCUTEINbLHO AOCTUXEHUS U AEMOHCTPALUM AOCTUXKEHNS rapaHTURHBIX TPeOOBaHUIA K 3HAYEHNUAM nokasarte-
nen KpUTMYECKMX CBOMCTB 3aka3biBaeMbIX CUCTEM UMM NPOrpaMMHOro npoaykra. OTHOLLEHUA npuobpeTarens
1 NOCTaBLUMKa MOTYT MPOUCXOAMUTb Ha Pa3HbIX YPOBHAX CUCTEMbI NOCTABOK (INMAaBHbIA NOCTABLUMK, BHYTPEHHWUI
OnNA O4HOM opraHu3auuMm n T. 4.).

MpumMmedaHne — CornaweHne MOXET WMETb PasfndHylo PopMy OT oduLNarbHOTO JOroBOpa A0 YCTHOI
LOroBOPEHHOCTH.
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5.3.2 Ucnonb3oBaHue AN HOPMUPOBAHUA

ABTOPUTETHBLIN OpraH MOXET UCNONbL30BaTb HACTOSLLMIA CTAHAAPT ANS HOPMUPOBAaHUSA NPU rapaHTMpO-
BaHWUM HEKOTOPOTO KPUTUHECKOTO CBOWCTBA CUCTEMHOIO UK NPOrpaMMHOro NpoAykToB. MoTpeGHOCTL B TaKoM
HOPMUPOBAHUN MOXXET BO3HUKHYTb, YTOObI rapaHTMPOBaTb UMK CepTU(ULIMPOBATL KPUTUYECKUE CBOWCTBA CU-
cTeMbl NGO NPOrpaMMHOro NPOAYKTa, YTOYHUTb UX FApaHTUIO B Criydae NpojaXv Mnu kakux-nubo apyrux
NEeNCTBUN.

5.3.3 Ucnonb3oBaHue ansa pa3padoTku

Hacroawmit ctaHaapt MOXeT ObiTb UCNONbL30BAH ANSt BHYTPEHHEH OLIEHKMU pa3paboT4yMkoM npu ONTUMU-
3auumn NpoueccoB pa3paboTku Ans AOCTWKEHUS U AEMOHCTPALMM AOCTUXKEHUS rapaHTUMHBIX TPeDOBaHUM K
KpUTU4ECKMM CBOMCTBaM pa3pabarbiBaeMbiX UM CUCTEM W NMPOrPAMMHbIX MPOAYKTOB.

6 Llenn npepcraBneHuAa npouecca u Tpebyembie pesynsrartbl

6.1 NpeactaBneHue npouecca rapaHTUPOBaHUA CUCTEM

B nocneaytowmx pasgenax onpeaensiiorcs Uens u TpebyeMble pesynbtathl NpecTaBlieHUsl npouecca
rapaHTMpOBaHUA CUCTEM.

6.1.1 Llenb

Llenb npeacraBneHusa npouecca rapaHTMPOBAHUSA CUCTEM COCTOMT B TOM, YTOObl JJOCTUTHYTbL rapaH-
TUINHBIX TPeOOBaHUI OTHOCUTENBHO CBOWCTB CUCTEMbI, BbIOPAHHBLIX Ans 0COO0ro KOHTPONs, U NpeACTaBUTb
MHAOPMALMOHHLIN GOk, NOKa3sbiBalOWMii AOCTUXEHME aTux TpebosaHuii. MNpeacrasneHue npouecca rapat-
TMPOBAHWUA CUCTEM OXBATbIBAET paccMaTpuMBaeMylo CUCTEMY, BKMioyas mioboe Bxoasiuee B ee CoCTaB npo-
rpaMmHoe obecnevenue.

6.1.2 TpeGyemble pesynbsraTbl

Mpu ycnewHoMm BHeaApeHWn NPeACTaBfeHns NpoLecca rapaHTMPOBAHMA CUCTEM AOIDKHbI ObITb Mony-
YeHbl creayLwne pesynsrartbl:

a) onpeaeneHo NoaMHOXECTBO TpeboBaHUI AN AOCTWKEHUS KPUTUYECKUX CBONCTB;

b) rapaHTuiiHble TpeboBaHnsA, X 060CHOBAHUE N MH(POPMALIMOHHBIV BNOK, NOKa3bIBAIOLLWIA AOCTUXEHUE
rapaHTUiiHbIX TpeboBaHMii AN KPUTUYECKMX CBOMCTB, YCTAHOBIIEHbI B KAYECTBE 3NIEMEHTa CUCTEMDI;

C) onpeaeneHa crparerus JOCTDKEHUA 3TUX rapaHTUHBIX TPEGOBAHWI U AEMOHCTPALMA UX AOCTUXE-
HUs;

d) cTeneHb 4OCTMXKEHUS rapaHTUiiHbIX TPeBoBaHWi nepegaHa 3auHTepPeCoBaHHbLIM CTOPOHAM.

6.2 MNpepctaBneHue npouecca rapaHTUPOBaHUA NPOrPaMMHOro obecneyeHuns

CnegyoLme pasgenbl onpeaensior uenb u TpebyemMble pesynbratbl NpeacTaBneHus npouecca rapaHTu-
poBaHuUs NporpaMMHOro obecrneveHus.

6.2.1 Llenb

Llens npeacraeneHns npouecca rapaHTMPOBaHWA NMPOrpaMMHOro obecneyeHnst COCTOUT B TOM, YTOObI
JOCTUrHYTb rapaHTuiiHbIX TpeGoBaHUii K CBOMCTBAM MPOrpaMMHOro obecneveHus, BbiGpaHHbIX Ansi 0coboro
KOHTpONS, U NPeAoCTaBUTb UHOPMALMOHHBIN BOK, NOKa3biBaKOLLMIE JOCTMXEHUE STUX TpeBoBaHMA.

6.2.2 TpeOyemble pe3ynbsrathbl

Mpu ycnewHoM BHeApeHUU NPeaCTaBnNEHUs Npouecca rapaHTUpPOBaHUSI NPOrpaMMHOro oGecnevyeHus
JOMKHbI GbITb MOMNyYeHbl CrieayoLme pesynsrartbl:

a) onpegeneHo NOAMHOXeCTBO TpeBGOBaHUN ANA AOCTUXKEHUS KPUTUYECKUX CBOMCTB ANA MPUMEHEHNS
3TOro nNpeacTaBreHus npouecca;

b) rapaHTuiiHble TpeboBaHus, NX 0G0CHOBAHUE U MHOPMALIMOHHDII BOK, NOKa3bIBaOLLMIA JOCTUXEHME
rapaHTuiiHbIX TpeboBaHUI AN KPUTUHECKUX CBOMCTB, YCTAHOBIIEHBI B KAYECTBE SNIEMEHTA CUCTEMBI;

C) onpegeneHa crpaterus JOCTKEHUA 3TUX rapaHTUHBIX TPEGOBAHWUIA U AEMOHCTPAaLMA UX JOCTUXE-
HUS;

d) cTeneHb AOCTUXEHUA rapaHTUIiHbIX TPeBoBaHWI nepeaaHa 3anHTEPECOBaAHHLIM CTOPOHAM.
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7 YKa3aHuA U peKkoMeHaaumm no rapaHTupoBaHuio ansa oraenibHbIX npoueccoB

7.1 BBegeHue

B pasgene 7 ncnonb3oBaHbl AENCTBUA U 3a4a4M U3 KaTeropuii NpoLIECCOB COMMALLEHUs], MPOEKTa U Tex-
HUYECKMX NpoLIeccoB, Kak aTo onpeaeneHo B MICO/MAK 15288:2008 n WICO/M3K 12207:2008, HO koTopble
TpebyIoT pacLUMpeHus Unu cneyuarsbHOi MHTepnpeTaumu B criyyae, koraa HeobxoauMo nokasarb onpeaeneH-
HbIli YPOBEHb rapaHTuu. [lanee B TekCTe HOMepa 3TUX AEWCTBUIA W 3a4ay COOTBETCTBYIOT HOMEpaM B poau-
Tenbckux craHgaprax (MCO/M3IK 15288 n NCO/MIK 12207). NpeacTaBneHbl CBA3aHHbIE C rapaHTUNHLIMM
TpeboBaHWAMM yKa3aHWA U pekoMeHAauun Ans BbINOMHEHUA 3TUX AEUCTBUIA U 3ajay AN OOCTMXKEHUS pe-
3ynNbTaTOB NPEACTaBMNeHWin NPpoLEeCCoB. OTU YKa3aHWs M pekoMeHAaLMu npeanonaralor NofHoe NpUMeHeHue
MCO/MO3K 15288 n ICO/M3IK 12207 n 3aBMCAT OT HUX, KaK 3TO NokasaHo B pasgene 3. lNMpouecckl n aencreusa
ANS JOCTUXEHUA TPEOOBaHUIA K KPUTUYECKUM CBOWNCTBaM, HE YNOMUHaeMble B JAHHOM pasfene, CHUTaloTCcs
COOTBETCTBYIOLLMMM TEM MpoLEccam U AEWCTBMAM, KoTopble onpeaeneHdbl B UCO/MOK 15288:2008 n NCO/
M3K 12207:2008.

7.2 Mpouecc npuodpeTeHns

Pesynsratom npouecca npuodpeteHus (M. nyHkT 6.1.1 MICO/M3K 15288:2008 u nyHkT 6.1.1 MICO/M3K
12207:2008) saBnsercs nony4yeHue NpogykTa Unu ycryru B COOTBETCTBUM € TpeboBaHuamu npuobperarens.
Ecnu npnobpeTtaeTca anemeHT CUCTEeMbl, TO 3TOT NPOLIECC AOSMKEH rapaHTUPOBaTh, YTO BCe TpeboBaHus aAns
JOCTWKEHUS UNU NoKasa JOCTMXKEHUSA NOOOro rapaHTUUHOro TpeboBaHKus, CBSI3aHHOMO C 9TUM 3NEMEHTOM
CUCTEMbI, BKIMIOYEHbI B COrMaLleHue 1 nepegaHbl MOCTaBLUMKY.

7.2.1 CooTBeTCTBYIOWME OEUCTBUA U 3aga4mn

[elicTBuA no ctanpapty 15288

[OevicTBus no ctangapry 12207

6.1.1.3 ¢) Hnyuupyiite cornatue-
Hue.

1) ComnacyiiTe cornalieHue c no-
CTaBLLMKOM.

d) KoHTponupyiTe cornatuexue.

6.1.1.3.4 KoHTpaKTHbIe cornalleHus.

6.1.1.3.4.2 MNpuobpeTatoLlan CTOpOHa LOMXHa NOAroTOBUTL U COMMacoBaTh KOHT-
pakT ¢ NOCTaBLYMKOM, KOTOPbLIA COOTBETCTBYET TpeGoBaHUAM K nNpuobpeTeruto,
BKITHOM@si CTOMMOCTb U rpacuk paboT Ans nocTaBnsieMoro NporpaMmMHoro npo-
AyKTa unu ycnyru. B koHTpakTe AomxHbl ObiTb OroBopeHbl NpaBa co6CTBEHHOCTH,

UCNoNb30BaHUA, BnageHua, rapaHTun U NuLeH3npoBaHuA, cBA3aHHbIE C NOBTOPHO
npuMeHAeMbIMU FOTOBLIMW NPOrpaMMHBIMU NMPOAYKTAMMU.

6.1.1.3.5 MOHWUTOPWHI cornalueHus.

6.1.1.3.5.1 lMpuobpeTatollas CTOpoOHa JOSKHA OCYLUECTBAATL MOHUTOPUHI Ae-
ATEMbHOCTW MOCTaBLLUMKa B COOTBETCTBUM C MPOLIECCOM PEBU3UN NPOrpaMMHbIX
CPEACTB M NPOLECCOM ayAuTa NporpaMMHbIX cpefcTB. Mpn HeobxoauMocTh npu-
obpeTatoLieil CTOpoHe criefyeT AOMOMHATE MOHUTOPUHT NPOLECCOM BepuduKa-
LM nporpaMMHbIX CPEeACTB W NPOLIECCOM BanuaaLmu NporpamMmmMHbIX CpeacTs.

1) OueHWTe BEINOMIHEHWE cormna-
LUIEHWS.

2) CBoeBpeMeHHO MpejocTas-
naTe fJaHHble, HeobxoAuMble
NOCTaBLUWKY, U paspeLuaiTe Npo-
Gnemel

7.2.2 YKka3aHMsl U peKOMEeHAAUUN No rapaHTum

MpoeKkT AOMKEH rapaHTUpPOBaTb, YTO B COMMALLUEHUU YYTEHbI NOKA3aTeNu U 3HAYEHUA UX KPUTUHECKUX
CBOWCTB 3aKa3blBaeMOro afieMeHTa cucTembl. [Ina rapaHTum NoNy4YeHUs Toro, YTo OXKMAANOoCh, B COrnalleHme
OOIDKHbI BXOAWUTbL TpeboBaHUA LEeNOCTHOCTH, T. €. 3aLumTa OT NoAAenbHbIX Yacten, ot hanbcudukauum, or
9MNEeMEeHTOB CUCTEMbI C YSI3BUMOCTAMMU U PACKPbITUEM KOH(DUASHLMANBHON MHpOopMaLmK, BKNOYan U MHAOpP-
Mauuio 06 ya3BUMOCTAX. B NpoeKT AoMmKHbI BXOAUTL rapaHTuiiHble TpeOOoBaHUA K 3aKa3blBaEMOMY INEMEHTY
CUCTEMbI, KOTOPbIE MPOUCTEKAIOT M3 rapaHTUHLIX TPeBOBaHUI K cUCTEME U AOIKHbI ObiTh BKMIOYEHbI B 3a-
MpOC Ha NOCTaBKy aneMeHTa CUCTEMbI. Kpome TOoro, B NPOeKT AN COrnacoBaHusa U COrnalleHus ¢ NoCTasLLm-
KOM JOSDKHbI BbITh BKNIOYEHBI CreayoLe coodparkeHus:

a) YBEPEHHOCTb B TOM, YTO 9h(DEKTUBHO peanu3oBaHbl Haanexalluue cpeacTsa ynpasneHusl, OTHOCS-
LUMecs K HaaeXHOCTU (HanpuMep, GnaroHageXxxHOCTH) NepcoHana u CBA3aHHbIX C HUM OpraHu3auui;

b) yBepeHHOCTL B TOM, YTO MOCTaBLUMK NMPUHUMAET Mepbl NPOTUB NoAAENbHbIX YacTen, danbLcuduka-
UMM M APYrUX Yrpo3 LeSIOCTHOCTM CMCTEMbI MNKM MPOAYKTA, a TAKKEe NPOTUB PACKpbITUA KOH(PUAEHLMANbHON
nHcopmauuu;

C) YBEPEHHOCTb B TOM, YTO NepeaaHHbli, Mony4YeHHbIN 1, BO3MOXHO, BHEAPEHHBIN U (PYHKLIMOHUPYIOLLMIA
3MNEeMeHT CUCTEMbI ABMSIETCA TEM CaMbIM, KOTOPbIN 1 npegnonarancs;
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d) yBepeHHOCTb B TOM, YTO cpefa pa3paboTku NpPoAyKTa MMEET Haanexalime pecypcbl Ana 3aluuThbl
LerNOCTHOCTW NPOAYKTA U ero KPUTUYECKUX CBOMCTB BO BPEMSA pa3paboTky;

€) YBEPEeHHOCTb B TOM, YTO BbiOpaHHasa NOCTaBLUMKOM MOAEMb XXU3HEHHOIO LiMkna pa3paboTku CUCTEMbI
UNKU NPOrpaMMHOro obecneyeHns COOTBETCTBYET NPUPOAE BCEX rapaHTUNHbIX TPEOOBAHMIA, KOTOPbIE AOMKHbI
ObITb YAOBNETBOPEHBI;

f) yBepeHHOCTb B TOM, 4YTO 3P(PEeKTMBHO peanu3oBaHbl Hagnexalume cpeacTsa ynpaeneHus, OTHOCALLM-
ecq k peanusauun TpeboBaHMIN K PYHKLMOHANbHOW HAAEXHOCTU U 6E30MacHOCTU U K BbINOMHEHUIO TpeboBa-
HUI K PYHKUMOHASTbHON HAAEXHOCTU U 3alUMTe LUEeNOCTHOCTU CUCTEMBI;

g) YBEPEHHOCTb B TOM, YTO >XM3HEHHBIA LIMKM pa3paboTku NpoXoauUT C MCMOMb30OBAHWEM XOPOLUO A0-
KYMEHTUPOBAHHbIX, MOBTOPAEMbIX NMPOLECCOB, KOTOPLIE KOHTPONMUPYIOTCA B COOTBETCTBUMW C NSIAHOM MeHea-
YKMEHTOM KayecTBa, COOTBETCTRYIOLLMM Npupoae TpeboBaHWi, KOTOPbIE JOIMKHbI ObITb JOCTUMHYTHI.

MpoeKT AOMKEH NEPECMOTPETb NOAX0A K AEMOHCTpaLUK AOCTMxXeHa TpeboBaHui B cnyvae npuobpe-
TEeHWs NPOoAYKTa Y MOCTaBLUMKA NPY UBMEHEHUM OTHOLLEHWUI C HUM (T. €. 06pa3oBaHa HoOBas KOMMaHWs, NPUMoo-
peTeHue caenaHo ApYrum nUUOoM, NPOU3OLLSIO CAIMSHUE C APYron KOMMaHuen) unu ecnu TpebosBaHns npuoob-
perarenst MU3MeHAIoTCA, UTOObl yOeauTbCa B TOM, YTO MOCTABLUMK HE OTKMOHAET 3anpOLLEHHYIO MHDOpMaLUIo,
He fobaBnseT HOBbIX YSI3BUMOCTEN UNU HE OCNabnsaeT y)xe BHEAPEHHYIO 3aLUUTy CUCTEMBI.

MpoekT AoMmKeH NpeaCTaBUTb 3anpoc Ha npeanoxeHua (RFP), KoTopbiin Obin Obl NOHSATEH NOCTaBLUMKY U
APYrMM 3auHTEPECOBaHHbIM CTOPOHAM, Y YCTAaHOBUTbL NOPSAAO0K pa3peLueHns npodnem, KOTopble MOTyT npuee-
CTU K U3MEHEHUIO cornawieHus. Npu nameHeHnn cornalleHns NPoeKkT AOMKEH rapaHTUPOBaTh, YTO OTNPaBHOW
TOYKON U3MEHEHUA SABMAKTCA TPeboBaHUSA 3auHTEPeCOBaHHOW CTOPOHbI, ONpedeneHHble B npouecce WaeH-
Tudpukaumm nx Tpedosanuii. Npu HEOOXOANMOCTU NPOEKT AOIHKEH NPEAYCMATPUBATL B HAANEXALLMX Cry4asx
noaTanHoe cornalleHue.

MpumMmedaHue — MNMogpobHocTn NpoLecca MEHEAKMEHTa UBMEHEHWUIN B KOHTPaKTe MOXHO HaWTu B pasgene F.3
(npunoxenune F) NCO/M3K 12207.

7.3 MNMpouecc nocTaBkU

B npouecce noctaBku (cM. nyHKT 6.1.2 MCO/M3K 15288:2008 n nyHkT 6.1.2 MICO/M3K 12207:2008)
npuobpeTartento NpeaocTaBnaeTca NPOAYKT UMW yCryra, KOTOopble YAOBMNETBOPSIOT COrnacoBaHHbIM Tpebo-
BaHUAM. MpKu NOCTaBKe arEeMEHTa CUCTEMBI STOT MPOLIECC AOIMKEH rapaHTUPOBaTh, YTO BCe TpebGoBaHus aAns
AOCTKEHUS UNWN AEMOHCTPaUUN AOCTMXKEHMS MOBOro rapaHTUitHOro TpeboBaHus, CBSA3aHHOTO C STUM are-
MEHTOM CUCTEMbI, NepeaaHbl NpuobpeTaTento.

7.3.1 CooTBeTCTBYHOLIME AEUCTBUA U 3a8a4m

MpeacTaBneHne npoLecca rapaHTUPOBaHUS

MpeAcTaBneHve npolgcca rapaHTUpoBaHWA cUCTEM
nporpamMmHoro obecneyeHus

6.1.2.3 ¢) HnyuupytoT cornatueHme. 6.1.2.3.4 BeINonHeHWe KOHTpakTa.
1) CornacyitTe cornalueHmne ¢ npuobpetatenem. 6.1.2.3.4.8 lNocTaBWMK LOMMKEH OCYLLECTBNATL MOHWUTOPUHI ©
d) BbINOMHUTe cormatleHue. ynpaeneHne pas3BUTMEM U Ka4eCTBOM MPOrpamMMHbIX MPOAYKTOB

Unuv ycnyr npoekTa Ha BCeM NPOTAXEeHUN XU3HEHHOro LuKna, yka-

1) BbINoOnHARTe cornalleHne COornacHo YTBEPX-
3aHHOM B KOHTpakTe.

AeHHBIM MnaHaMm nocTaBlyMKa NpoekTa 1 CTPoro 5 5
CrIeAys 3TOMY COMMaLLeHMo. 370 AOMKHO GbITb MOCTOSHHOM, MHOFOKPATHO MOBTOPSIOLLENCS

3afavent, kotopasi obecnednsaet:

a) MOHUTOPUHI MPOABWMXKEHNS B 0BMacT TEXHUYECKNX XapaKkre-
PUCTUK, pacxofoB, rpadpukoB paBoT U OTYETHOCTU O COCTOSIHUM
npoekTa;

b) BbISIBNEHMe BO3HUKAIOLMX NPOGeM, UX perucTpaLmio, aHanusa
W pelLeHune

2) OueHWTe BbIMOMHEHWe cornalleHns

7.3.2 Yka3aHuA u peKOMeHZauum no rapaHTum

MpoeKkT AOMmKEH rapaHTMpPOBaTb, YTO B COrMAaLLEHWM YyYTEHA BO3MOXHOCTb peanu3auuu nokasartenen
KPUTUYECKNX CBOWCTB N UX 3HAYEHUI Ana nocraBndaemMoro aneMeHTa CUCTEMbI C TOYKN 3PEHUA TEXHUUECKNX
acnekToB U pecypcoB. B cornmaweHne A0mkHbl BXOAUTb TpeboBaHMS LENOCTHOCTU ANA rapaHTUM TOro, YTO
npeaoCTaBEHHbIN NPOAYKT COOTBETCTBYET OXMAAHUAM. [pOeKT AOMKEH NPeaCTaBUTL A40Ka3aTenbCTBa U ap-
ryMEHTaUMIO BbIMONMHEHUA TPEOOBAHUN K SrIEMEHTY CUCTEMbI, NPOUCXOAALUMX U3 rAPaHTUIHLIX TPEOOBaHUN K
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cucteme. Kpome Toro, Ana obecnevyeHus rapaHTuu, KOTopas KOMMNEHCUPYET 3aTpayeHHbIe PeCcypCbl, NPOEKT
DOMKeH BKNoYaTh B 00CYKAeHUE U cornawieHue ¢ npuobpertarenemM cneayiolme cooopaxXeHus:

a) Heo6x0aMMO ya0CTOBEPUTLCSA C TOYKU 3PEHUSI TEXHUYECKUX U APYTMX (hakTOpPOB B TOM, YUTO UMEIOTCA
B HanNU4uu CpeacTea Ans NpakTUYECKOW peanu3sauuu rmaBHbIX TpeboBaHuWiA.

b) B cny4yae, ecnu To4Has oLeHKa CTOUMOCTU 3aTPYAHEHA, HY>XXHO paCcCMOTPETb BO3MOXHOCTb NO3Tan-
HOTO COrnaLUeHus.

c) Tam, rae BO3MOXHA 3alep>kKa NNAHOBbLIX CPOKOB NO HENpeABUAEHHbIM MPUYMHAM, HYXHO PaccCMO-
TPeTb BO3MOXHOCTb MOLLIArOBOro BBOAA CUCTEMbI B 1IENCTBUE.

7.4 Mpouecc nnaHUpPoOBaHMUA NpoeKTa

Mpouecc nnaHuposaHusa npoekta (CM. NyHKT 6.3.1 NCO/MOIK 15288:2008 u nyHkT 6.3.1 MCO/M3K
12207:2008) paspabatbiBaeT u npeacTaBnsieT achdekTMBHbIE U OCYLLIECTBUMbIE NMNaHbl NpoekTa. [ns rapaH-
TUU B MMaHbLI NPOEKTa BKIIOYAKTCA COOTBETCTBYIOLLME PECYPCbl AOCTUXEHUS rapaHTUHbLIX TPEOOBaHWUIA K
AeMOHCTpaumsa JOCTUXKEHUSA TPeOoBaHUN.

MpuMeyaHune — FapaHTuHiiHbIe TpeBOBaHUS U 4EMOHCTpaLMA AOCTUXEHUS 3TUX TpeOOBaHMUiA AN rapaHTUHOrO

crny4ast MoryT GbITb NpegcTaBrieHbl B COOTBETCTBUM CO CTPYKTYPOM U chopmaTom, npusegeHHsiM B UCO/MOBK 15026-2.

7.4.1 CooTBeTCTBYIOWME AECNCTBUA U 3a4a4mn

HeiicTBuA no ctaHaapty 15288

lencteua no ctaHaapty 12207

6.3.1.3 a) OnpeaenuTe NpoekxT.
1) OnpepenuTe NPOEKTHLIE LIEMU U OrpaHUYeHus.

3) OnpegenuTe U nogepxuTe Moaenb XU3HEH-
HOro uukna, pa3butoro Ha aTanbl, UCMONb3Ys KOH-
KpeTHbIe MOAEMM XXU3IHEHHOTO LiMKia opraHusaLum.

b) CnnaHupyiiTe pecypckl NpoekTa.

1) Onpefnenute u noagepxuBaiTe rpaduk npo-
eKTHbIX paboT Ha ocHOBE Lienei NpoeKTa 1 oLEeHoK
paboThbl.

2) OnpepenuTe KpUTEpUU AOCTMKEHUS MpoekTa
CXEM MPUHATUSA peLUeHWUs aTana XW3HEHHOro LK-
na, faThl NOCTaBKN U NaBHble 3aBUCUMOCTM OT
BHELLHMX BBOJ OB W BbIBOAOB.

3) OnpegenuTte pacxofbl Ha NPOEKT U CNNaHupyiTe
OroaXeT.

4) YcTaHOBUTE CTPYKTYPY MNOMHOMOYWUA U OTBET-
CTBEHHOCTU 3a BbINOIHEHWE paboT B paMKax npo-
ekTa.

5) Onpeaenute UHPACTPYKTYPY U cnyxObl, Heob-
XOAUMbIE ANA peanusauyun npoekTa.

6) MnaHupyiiTe npuobpeTeHne maTepuarnos, Mo-
KYMHBIX U3AENUIA 1 yenyr o6ecnevmnsaloLmx CUCTEM
ANA BLINOMHEHUS NPoeKTa.

¢) 3annaHnpyiTe TEXHUHECKUIN MEHEAXMEHT N Me-
HePKMEHT KauecTBa NpoekTa.

1) CpopmupyiiTe n gosegute nnaH A0 3auHTepe-
COBaHHbIX CTOPOH ANA TEXHWYECKOro ynpaBneHust
NPOEKTOM, BKNOYas COOTBETCTBYIOWNE PEBU3UM

6.3.1.3.1 UHuynayma npoekTa.

6.3.1.3.1.1 MeHeaxep [OMKEH YCTaHOBUTL TpeboBaHUA UHULU-
“pyeMoro npoekTa.

6.3.1.3.2 NnaHupoBaHue npoekTa.

6.3.1.3.2.1 MeHeaxep AOMKEH NOArOTOBUTL NNaHbl AS1A BLIMNOM-
HeHus npoekTa. MNNaHbl, CBA3aHHLIE C BLINOMNHEHWEM NPOEKTa,
JOIMKHBI BKIIOMAaTb ONUCaHUA CBSI3aHHBIX AeACTBUIA WU 3ajad U
naeHTUdMKaLMio NporpaMMHbLIX NPOAYKTOB, koTopkle GyayT no-
CTaBNATLCA. OTU MnaHbl AOIMKHLI BKIOYATL MO KpalHen Mepe
cneaytolee:

a) rpacbmkm paboT fNs cBOEBPEMEHHOIO 3aBepLUeHUs 3afay;
b) oueHky yeunuiz;

c)pecypchl, HeobxoAuMbIE ANS BbIMOMHEHWA 3ajay,

d) pacnpeaeneHue 3agay;

e) pacnpegeneHue obs3aHHOCTeN;

f) KonnyecTtBeHHOE onpeaerneHne puckoB, CBA3aHHbIX C 3ajaYa-
MW U caMuM nNpoLeccom;

g) MepOMnpUsTUs N0 rapaHTUU KayecTBa Ans MPUMEHEHUs! B npe-
Aenax Bcero npoekra;

h) 3aTpaThl, cBA3aHHLIE C BLIMOMHEHWEM NpoLecca;
i) obecneveHmne okpyxatoLlei cpeabl U UHPpPaCTPYKTYphI;

J) onpegeneHue U conpoBoxaeHne Mmoaernn XU3HeHHOro LMKna,
COCTOFII_L[eI‘/‘I 13 cTagui, ncnonb3ya onpeaeneHHblie Mogernun Xus-
HEHHOro Lukna AnA npoekroB opraHn3auuun

7.4.2 Yka3zaHusa U pexoMeHAaauuu No rapaHTumn

B uenu npoekta A0MKHbI ObITb BKIIOYEHDbI LIENWU rApaHTUK AN KPUTUYECKMX CBOMCTB. NS AOCTWKEHUS!
3TOr0 B LUENW rapaHTUM AOMKHbI BXOAUTb OrpaHUYEHUs, a TaKkKe B HUX AOIMKHbl ObiTb OTPAXKEHbl 3aKOHbI,
perynupyiowime NonoXeHUA U CTaHaapThl AN COOTBETCTBUSA NpoekTa, obecnevynBasi TeM CaMbiM BKIIOYEHUE
B NNaH AENCTBUN U 3aAa4, HEOOXOAMMbIX ANsl NoNy4YeHusl TpebyeMblx NUUEH3un nnu ceptudmkaros. Hanpu-
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Mep, ANs TaKOro KPUTUHECKOTO CBOWNCTBA, KaK 3alLLWLLEHHOCTb, NOMlydeHne HeoBXxoauMbIX cepTudukaros Ges-
ONacHOCTU AOMKHO GbiTb OTPAXKEHO B MIAHMPOBAHWUU MPOEKTA.

n puMmedyaHune — Llenwn rapaHThmn onpefenAatoTCca ANA KOHKPETHLIX KPUTUYECKUX CBOWCTB nyTeM BblABNEHUA
OMacHOCTEN U HeraTUBHLIX MOCMELCTBUNA, BKIOYas Bpea, yrpo3bl U BO3MOXHbIE PUCKWU, KOTOpbIe AOMKHBI yNpaBnATbCA
CUCTEMOW UK Ha KOTOpPbIE OHa MOXET BIUATL C y4eToM 4onyCcTuMbIX 3Ha4YeHWi NokasaTenen aTux KPUTUYECKUX CBOWCTB
N MakcuMarnesHoOW NpuemMnemMon HeonpeaeneHHOCTU.

3TU Lenn O0MmKHbl GbiTh NepeaaHbl MakCUManbHO BO3MOXHOMY YUCITY 3aUHTEPECOBAHHBLIX B MPOEKTE
CTOPOH, BKNIOYas BbICLLEE PYKOBOACTBO, NOTPEGUTENEN M NOCTABLLMKOB.

MeTog paspaboTku, Cpeaa u MHCTPYMEHTbI A0MKHbI GbITh ONpeaeneHs!, Ncxoan us TpeGosaHuii, npeas-
ABMAEMbIX K CUCTEME.

MpumedaHue — Kaxpas us MeTogonornit paspaboTku, Takux, Kak NpoLiecc-opueHTUpOBaHHas, OpUEHTUPO-
BaHHas Ha faHHble U O6BLEKTHO-OPUEHTUPOBAHHAA METOAOMONUS, NMO-CBOEMY NMPUMEHUMA ANA Pas3NUYHBIX NPUNOXEHWNA.
MeTop paspaboTku gomkeH 6bITb BbIGpaH Ha OCHOBE aHanusa noToka onepauuidi M uHdopMayuu, obpabaTeiBaemoit
CUCTEMO.

MPOEeKT AOMKEH rapaHTUPOBaTh, YTO NepcoHan obnagaer AOCTAaTOMHbIMU COOTBETCTBYIOWMMU HABbI-
KamMu M MOMHOMOYMSAMM, MOKPbIBAOWMMU BCE TPeOOBAHMUS, CBA3AHHbLIE C KPUTUYECKUMU CBOWCTBAMM U Ha-
npaBrieHHbIe Ha AOCTUXKEHME U AEMOHCTPaLMIO AOCTMKEHUS TPEeOOBaHNIA K 3TUM KPUTUYECKUM CBONCTBAM.

MnaH npoekTa AOMKEH BKNOYATL B ceba nnaHUWpoBaHME AOCTWXKEHUS rapaHTUMHbIX TpeGoBaHui u ae-
MOHCTPUPOBATbL COrNacoBaHMe NPOABUKEHUS NPOEKTA CO CBOEBPEMEHHBLIM YAOBIIETBOPEHUEM NPETEH3UN, a
Kpome Toro obecneynTb NraHUPOBaHUe paspeLleHnsa NoTeHUManbHbiX 3@dEKTOB OT y93BUMOCTEN U cnabbix
MECT, KOTOpbl€ MOTYT BMATb Ha TpeboBaHUA. MPOeKT AOIMKEH PasbsACHUTL 384341 U OTBETCTBEHHOCTb OTHO-
cuTensHo TpeboBaHui,

MpoekT AOMXKeH 3annaHMpoBaTb HE3aBUCMMOE CO3[AHME OTYETOB MO rapaHTUNHbLIM TpeboBaHUAM,
BKIIOYAsi OTBETCTBEHHOCTb 3a OTHYETbI U MEHEAXXMEHT NPOGNeM, CBAA3aHHbIX C TPEOOBAHMSAMM, JOKYMEHTUPO-
BaHWe 3TUX Npobrnem u OTYETOB, a TalKe AOMKEH onpeaenuTb, Kakum obpa3oM OTYETHOCTb M pacnpocTpa-
HeHue nHdopmaummn 6yayT KOOPAUHMPOBATLCA B pamMkax opraHusaumu (Bknioyasl, no mepe HeobxoaumocTu,
noTpeduTenei n NOCTaBLUNKOB).

Onsa ynpaBneHus CTOMMOCTbIO, pacnUCcaHUeM U pUCKammn NPON3BOANTENBHOCTU, CBA3AHHLIMKM C Heonpe-
AerneHHbIMW, HEOAHO3HAYHBIMU U NEPCNEKTUBHLIMU TPEBOBAHUAMU, CNOCOBCTBYIOLIMMIN AOCTUXKEHUIO TPEDO-
BaHWM, B MPOEKT AOMKHbI ObITb BKMIOYEHbI TOUKU NPUHATUA PELUEHUA U KOHTPOSIbHLIE CPOKU. Takme TOYKU
OOIMKHbI pacnonaratbCsl B COOTBETCTBYIOLLMX MECTaX NPOEKTa TakuM 00pa3om, 4YToObl BaXKHbIE PELLEHUS U
TpeboBaHUs 3aMHTEPECOBAHHbLIX CTOPOH HE OTKNaAbIBaNUCb, HE3aBUCUMO OT UX CRIOXHOCTH.

Momumo pa3paboTKkn NPOrpaMMHOI0 obecneveHun U paspaboTku CUCTEMbI NPOEKT AOMMKEH ONpeaenuTb
BCMOMOrarernbHble AeCTBUA, HEOBX0AUMbIE ANS AEMOHCTpauun AOCTUXEHUA TpeboBaHUN ANA KPUTUYECKUX
CBOWCTB, U OLEHUTb CTOMMOCTb, BPEMEHHbIE PaMKU U pecypcbl, HeobxoauMble Ana ux 3aseplueHus. Lienb
3TUX BCNOMOTraTenbHbIX A€ ICTBUI [0IDKHA ObITh, N0 BO3MOXHOCTU, BbIpaXXeHa Konu4ecTBeHHO. KonuuecTBeH-
HOe npeacTaBneHne HeOOXOAMMO ANS OLEHKU JOCTUXKEHUA pe3ynbTaToB B npouecce (PYHKLUMOHUPOBAHMS.
OueHKa AOCTUXEHUS pe3ynbLTaToB A0IPKHA NPOU3BOAUTLCA B TEYEHUE BCEro nepuoaa NPUMEHMMOCTU COOT-
BETCTBYIOLLETO rapaHTUINHOro TpeboBaHusa (HanpuMep, MOHUTOPUHT Be30NacHOCTU 060pyAOBAHMA B aTOMHOM
NPOMbILLUNEHHOCTK).

MpPOEKT AOMKEH OLIEHUTb UCMONb30BAHWE FOTOBLIX U CAENAaHHbIX HA 3aKa3 NPOAYKTOB B Ka4eCcTBe are-
MEHTOB CUCTEMbI B COOTBETCTBUM C TpeBOBaHUAMMU NPOEKTA. [pu OLEHKE NPOEKT AOIMKEH NPOAHANU3UPOBATb,
Kakum o6pa3omM MCMonb30OBaAHME FOTOBbLIX 3NIEMEHTOB CUCTEMbI MOXET NOBAUATL HA AOCTUXEHUE TpeboBaHMii
U OEMOHCTpauuo AOCTMXKEHUS TpeDOBaHUI K KPUTMHECKUM CBOMCTBAM B CBA3W C PUCKOM, KOTOPbLIA MOXET
ObITb CBA3aH C 3aKPbITOCTbIO (PYHKUMOHANBLHOCTU, o6ecneynBaeMoin 3TUMK InNemeHTamu cuctemol. B cny-
vasx, Korga TpebyeTtca MHAMBUAYaNbHAsA HacTpoika, ocoboe BHUMaHUE HeoOXo0aMMO YAENUTL TOMY, YTOObI
rapaHTuiHble TpeboBaHusa He O6binu Obl HeAENCTBUTENbHBIMMU.

7.5 Npouecc MeHegXMeHTA peweHun

Mpouecc meHemxmeHTa pewueHnin (cMm. nyHKT 6.3.3 MCO/M3K 15288:2008 u nyHkT 6.3.3 MCO/M3K
12207:2008) no3BonsieT TaMm, rae CyLeCTBYIOT anbTepHaTUBLI, BbIGUPaTL ONTUManNbHOE HaNpaBneHUe BbINOr-
HeHWs npoekTa. [ns rapaHTun AenCTBUA NPOLIECCA MEHEMKMEHTA peLLeHuit AOMKHbI obecneunsarb aHanus
nocneacTBUin JOCTMKEHNUSA TPeOOBaHUI Y AEMOHCTPaLUKN AOCTUXEHNA TPEBOBAHUI K KPUTMHECKOMY CBOWCTBY
ANA KAXKQ0ro NPUHATOTO PeLLeHus.
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7.5.1 CooTBeTCTBYHOLWNE OEUCTBUA U 3a8a4MN

OevictBudA no craHaapty 15288 OelicTBuA no ctaHaapty 12207
6.3.3.3 a) Cnnanupyite n onpeaenuTte pele- | 6.3.3.3.1 MnaHupoBaHWe peLLeHus.
HUA. 6.3.3.3.1.1 MNpoeKT AoMKeH onpeaensiTs cTpaTernio NPUHATUNA peLle-
1) OnpegenuTe cTpartervio MeHeXXMeHTa pe- | HuiA.
LI€HNNA. 6.3.3.3.1.2 MNpoeKT AOMKEH NpuBnekaTb 3auHTepecoBaHHbIe CTopo-
2) YcTaHoBWUTe o6CTOATENLCTBA U HEOBXOAW- | Hbl K NPUHATUIO peLUeHWUA 4Ns UCnonb3oBaHUA UX ONbITa U 3HAHWUKA.
MOCTb MPUHATUA pelleHnn. 6.3.3.3.1.3 lNpoeKT fomkeH ycTaHaBnMBaTh 06CTOATENLCTBA U HE0B-

3) MpuBnekaiiTe 3aMHTepecoBaHHbIE CTOPOHBI | XOAUMOCTb NPUHATUA peLleHni.
K NPUHSTUIO PeLLeHMit Ast UCNOMb30BAHUS UX | § 3 3.3.2 AHanus peLLeHHil.

OnbiTa 1 sHaHui. 6.3.3.3.2.1 MNpu peanusaymu npoekta Heobxogumo BelbrpaTs U 00b-

b) MpoaHanuanpyitTe MHPOPMaLMIo O Pele- | genary cTpaTernio MPUHSTUS PELLEHS AMIS KaXA0A CUTYaLMK, B KO-

hun. TOpoW HeoBX0AMMO MPUHSATL pelueHure. [MPoeKT AoMKeH onpeaensTh
2) OnpeaenuTe Xernaemble pesynsTaThl U U3- | KenaeMble pesynbTaTbl U U3MEPUMbIE KPUTEPUM YCTIELWHOTO MPUHS-
MepUMble KpUTepum ycrnexa TUSA peLeHnii

7.5.2 YKa3zaHUSA U peKOMeHOALMNM NO rapaHTumn

MpoekT AOMmKeH BKNOYaTh B Cce0A CBA3AHHLIE C rapaHTUHbIMKU TPEOOBAHUSAMMW PELLEHUS KaK KaTtero-
pUIO TUMOB PELLEHUI B CTpaTErMn MEHEIKMEHTA peLlleHuin. CTpaterna MeHeg>KMeHTa peLleHuii AomkHa obe-
cneynBaTb BKIOMEHUE KAKOro-nubo BNUAHWA HA JOCTUXKEHME U AEMOHCTPALMIO AOCTUXKEHUS rapaHTUNAHBIX
TpeboBaHMI B OLIEHKY MOCNEACTBUI U CBA3AHHLIX PUCKOB anbTePHaTUBHLIX AEWCTBUN B MIOObLIX peLueHusiX,
BMUAOLLMX HA MOSIUTUKY, MPpoLeaypbl, NNaHbl, MepcoHan, cpeay, NpoaykKTbl, CAyX0bl U KPUTUYECKYIO BCMIOMO-
raTenbHyo MHPaCTPyKTypy. Kak TONbKO OTHOCALLEECA kK TpeboBaHusAM peLueHne Obino NPUHATO, ero BNusiHue
AOMKHO ObITb OTPAXEHO B MOAXO4AX K AEMOHCTPALIMKU UX AOCTWXEHUA. KpuTepun KOMNPOMUCCHBIX U APYIUX
peLUeHuin AoMKHbI 0BecneYnBaTb rapaHTUPOBaHME KPUTUYMECKOTO CBOICTBA M NPUBAEKATL 3aUHTEPECOBaHHbIE
B 3TOM KPUTUYECKOM CBOWCTBE CTOPOHBI.

7.6 MNMpouecc MeHeOXXMEHTa PUCKOB

Mpouecc MeHemxmeHTa pUCKOB (CM. nyHKT 6.3.4 MCO/M3K 15288:2008 u nyHkt 6.3.4 NCO/M3K
12207:2008) nOCTOSIHHO MAEHTU(MUMpPYET, aHanu3upyeTt, obpabarTbiBaeT U KOHTPONUPYET PUCKU U MOXET
ObITb MPMMEHEH K pUCKaM, CBA3aHHbIM C NpUobpeTeHmeM, NOCTaBKOW, pa3paboTKom, CONPOBOXAEHUEM, (DYHK-
LMOHUPOBAHNEM UNK NPEKpaLLEHMEM UCMONb30BaAHUS CUCTEMBI. [1IeMCTBUS U 3a4,a4M NPOLIECCa MEHEMKMEHTA
PUCKOB MrpatoT KIIOYEBYIO POSb B NOAX0AE K AEMOHCTPaLMK AOCTUXKEHUS TPEOOBaHUMN.

MpumMeyaHuUe —HecMoTpA Ha TO YTO NepBOE U3 NPUBEAEHHLIX BhILLE NpeanoxeHui B3sTo us MCO/MOK 15288,
B HacTosLLEM CTaHAapTe U3-3a PUCKOB rapaHTUKM, CBOMCTBEHHLIX MOCTaBKe CUCTEM, A06aBNEHO CrMOBO «NOCTaBKay.

7.6.1 CooTBeTCTBYHOLME ACUCTBUA U 3a8a4m

OencTeuA no craHgapty 15288 HelictBuA no ctaHaapty 12207
6.3.4.3 a) CnnaHupyiTe MeHeaxMeHT | 6.3.4.3.1 lNnaHMpoBaHUe MeHeAXMEHTa PUCKOB.
pucKoB. 6.3.4.3.1.1 JorkHbl 6biTb onpegeneHbl NOAUTUKN MEHEAXMEHTa PUCKOB,
1) OnpeaenvTe NONUTUKM MEHEKMEH- | onucbiBaloLLMe PYKOBOASLLME YKa3aHWUSA, perfiameHTUpyoLue BhIMONHEHUe
Ta PUCKOB. MeHe/)KMeHTa PUCKOB.
b) YcraHosuTe n nogaepxuBaiite npo- | 6.3.4.3.1.2 OnucaHue ocywecTBNAEMOro npouecca MeHeaXXMeHTa pUCcKoB
unb pUCKoB. JOIDKHO ObITb JOKYMEHTUPOBAHO.
3) YctaHoBUTe U nogaepxusaitte npo- | 6.3.4.3.1.3 [JomkHbl 6bITb onpeAeneHbl CTOPOHLI, OTBETCTBEHHbLIE 3a BbINON-
1Nk pUCKOB. HeHWe MeHeXKMeHTa PUCKOB, UX ponu U 06A3aHHOCTW.
c) MpoaHanusmpynTe pucku. 6.3.4.3.1.4 OTBeTCTBEHHbLIE CTOPOHLI AOMKHLI ObITh 06ecneveHbl pecypca-
d) O6paboTaiite puck. MW, JOCTaTOYHBIMU ANS BLINOMIHEHUSI MPOLIECCa MEHEAXXMEHTa PUCKOB.

6.3.4.3.2 MeHepXMeHT npodhunsa pucka.

6.3.4.3.2.1 CopepxaHue npouecca MeHeAKMeHTa PUCKOB AOMKHO ObiTb
onpefeneHo 1 JOKYMeHTUpoBaHo.
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OkoH4YaHue

[OelicTBMA MO cTaHgapTy 15288 DevictBuA no craHgapty 12207

2) PeanuayiiTe Te anstepHaTBbl 06pa- | 6.3.4.3.1.5 JomkHo BbITb NpeAoCTaBNEHO OnUcaHne npoLecca OLEHKU 1 co-
GOTKM pUcKa peanuaauuu, ANa KOTOPLIX | BepLUeHCTBOBaHUA NpoLiecca MeHeAXXMeHTa PUCKOB.

pellerne o NpMeMneMocTi NpUHNMae- | g3 4.3.2,2 JomkHbl ObiTb JOKYMEHTUPOBaHLI MOPOroBLIE€ 3HAYEHUS PUCKA,
MBIX MEpP NPUHUMAIOT 3aUHTEPECOBaH- | onpepensitoLLMe YCIOBUS, NPY KOTOPLIX YPOBEHL PUCKA MOXKET BbITb NPUHSIT.
Hble CTOPOHBI.

6.3.4.3.2.3 [JorXeH ycTaHaBnuBaTbCA M NogaepXxmBaTsc Npodunb pUCKoB.

6.3.4.3.2.4 CogepxaHue COOTBETCTBYIOLLIEro NPOdUNsA pUCKOB [OIMKHO Me-

2) Peanuayiite 1 KOHTPONMPYIATe NOKa- | pyonuyecku [OBOAUTLCS 4O CBEAEHUS NpaBooGnafaTeneil B 3aBUCUMOCTH
3aTen ANS OLEHKN PE3YNETATUBHOCTU | o1 yx noTpeBHOCTEH.

06paboTok pucka

e) Mpoun3sBoanTe MOHUTOPUHI PUCKOB.

6.3.4.3.3 AHanua puckos.

6.3.4.3.3.1 Pucku AomKHBI 6bITb UAEHTUDULMPOBaHLI B KaTeropusix, onucaH-
HbIX B KOHTEKCTE MeHeAXMEHTa PUCKOB.

6.3.4.3.3.2 JorxHa 6bITb OLleHeHa BEPOATHOCTb BO3HUKHOBEHUS U nocnes-
CTBUI Kaxaoro WaeHTUULMPOBaAHHOIO pUcKa.

6.3.4.3.3.3 Kaxablii puck fomkeH BbITb OLIEHEH MO OTHOLLEHMIO K €70 Nopo-
rOBbIM 3Ha4Y€HUAM.

6.3.4.3.3.4 [nA Kaxao0ro pucka, KOTOpbliA HAXOAUTCA BbILLE €ro NnoporoBoro
3HaYeHWs, JOMKHbI ObITb onpeAeneHbl U AOKYMEHTUPOBaHbI peKoMeHAye-
Mble cTpaTeruv obpaboTku. MamMepuMble 3HaYeHMsi nokasaTenei, xapakre-
pU3yIOLLMX Pe3ynsTaTMBHOCTb anbkTepHaTMBHLIX BapuaHToB 06paboTku, Tak-
Xe AOMKHbI GbITb onpefeneHbl U JOKYMEeHTUpOBaHb

7.6.2 YKka3aHuUs 1 peKOMeHAauMu No rapaHTumn

MeHeaKMEHT OTHOCSALLUMXCA K rapaHTUM KadecTBa PUCKOB AOIDKEH ObITb MOMHOCTbIO UHTErPUpPOBaH B
06LUMI NpoLEeCC MEHEAXKMEHTa PUCKOB NPU ONpeaeneHnn NPUOPUTETOB, NPUHSITUN PELLEHUA, HOPMUPOBAHUK
1 nogaeprkke npoduna puckos n obpabotke puckos. MHpopmauus, 060cHOBbIBaIOLAsA BbIOOP n cneuuduka-
LMI0 rapaHTUiiHbIX TpebGoBaHWii, MHOPMALIMOHHBLINA BNOK, NoKa3biBalOWM A0CTUXEHUEe TpebGoBaHui U Heob-
XOAUMBIE OTPaHUYEHUSI HA HEONPEeAEeNEeHHOCTb, MOTYT ObITb MCNOMb30BaHbl B KAYECTBE OCHOBLI ANS CUCTEMA-
TU3auMKn U pa3peLleHns PUCKOB rapaHTumM cuctem. 3ta uHopMaumMa A0mMKHA coaepKaTb COOTBETCTBYIOLLUE
NpeanonoXeHusi, aHHbIe, CY>KAEHUS U PACUETbI, KOTOPblE HE06X0AUMBI, YTOOLI 060CHOBATL aHANU3 PUCKOB U
No3BONWUTHL NPOAHanNU3MpoBaTb, BOCCO34aTh U NPOBEPUTL OLIEHKU PUCKOB.

Ha npoTsbkeHWM BCEro >XM3HEHHOro LIMKNa CUCTEeMbl CNeAyeT BHUMATENbHO OTHOCUTLCA K MPUYUHHBLIM
drakTopaMm M YCNoOBUSIM UX BO3HUKHOBEHMWS!, HACTOPaXMUBAIOLLMM hakTopam, Npu3HakaM nNepcnekTUBHbLIX pu-
CKOB U NocneacTeuamM puckos. Kpome Toro, 0coboe BHUMaHue Heo6xoauMO yaenuTb CAOXHOCTAM B NONYYEHUU
HeobXx0AUMOro 10Ka3aTenbCTBA, 00ECNEeYEeHNN HE3aMeANUTENBHOTO CO3AaHUA U OLEHKN OTYETOB M NONYYEHUU
NOmHbIX 3anucen. [ins cny4yaes, KOrAa NOCTaBLUMKW FOTOBLIX NN CAENAHHBLIX HA 3aKa3 NPOAYKTOB BHOCAT U3-
MEHEHUs1 B 3TU NMPOAYKTbI, HE MPefoCcTaBnssi NoAPoOHy0 MHopMaUUIO 06 3TUX U3MEHEHUAX, HeoBXxoanumo
paspaboTarb U NPUMEHUTL METO/ bl aHANM3a U CMSIrEHUs HeBNaroNPUATHOTO BO3AENCTBUA HA FapaHTUIO.

Pucku n UCTOMHUKU PUCKOB, OTHOCALLIMECS K YI3BUMOCTAIM cUCTeMbl obecneveHuns 6esonacHocTu, cna-
ObIM MecTaM, yrpo3am, OnacHOCTAM, AedeKkTaM, YenoBe4YecKoi owmnbKe n U3MEHEHUAM B CUCTEME UINU ee
cpeae, AOMKHbI MAEHTUMULMPOBATLCS HA NPOTSXKEHUN BCErO XXM3HEHHOTO LiMKIa cucteMsl. o npuuuHe pas-
PYLUMTENbLHOrO Xapakrepa PUCKOB NpU CO3AaHMU U noaaemxke NPoPunsi pUCKOB NPOEKT AOMKEH YUUTbIBATb
CyLLIeCTBOBaHME KBanuULMpOBaHHbLIX U MOTMBUPOBAHHBLIX NPOTUBHUKOB. OLeHMBasi BEPOATHOCTb BO3HUKHO-
BEHUS U MOCNEACTBUM KAKAOr0 MAESHTU(PULIMPOBAHHOIO pUCKA, NPOEKT AOIMKEH PACCMOTPEThb BCIO LEMNOYKY
nocneACTBUM, KOTOPbIE MOXET BbI3BaTb KBANU(PULUMPOBAHHLIN NPOTUBHUK. PUCK 3NOHAMEpPEHHbIX AENCTBUIA
CyLLECTBYET BO BpeMsl Mioboro M3 npoLeccoB XU3HEHHOIO LMKNa CUCTEM, BKMIOYAA U CaM NPOLECC MeHea-
XXMEHTa PUCKOB.

Heobx0aMMo peanucTuyHO pacCMOTPETb BO3MOXHOCTb Cry4Yaes, KOraa He yaacTca A0CTUYb rapaHTuii-
HbIX TPeOOBaHUI U NPUEMIMEMO NOKA3aTb 3TO JOCTUXKEHUE, BKINIOYAsA PUCK HEOOXOAMMOCTU Nepeaenarb 4acTu
cuctembl. [poekT AOMKEH CBOEBPEMEHHO OLIEHUTb NOTEHUMan HeBO3MOXHOCTU AOCTUYbL TPebyeMon rapaH-
TUM CUCTEMDI, PE3YNLTATOM Yero OyeT puck ceprudpukaLmm unu aTrecrauum cucTeMbl MMG0 MCMONb3OBaHKE
CUCTEMbI HE NO Ha3HavyeHui0. COOTBETCTBYIOLLME 3AUHTEPECOBAHHBIE CTOPOHBI AOIMKHbI AEHTUULMPOBATb,
3annaHupoBaTb U YTBEPAUTb Ype3BblyaiiHbIe AENCTBUS ANA Cryyaes, Korga rapaHTuiiHble TpeboBaHus He
MOTyT GbiTb CBOEBPEMEHHO AOCTUTHYTHI.
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7.7 Mpouecc MeHeMKMEHTa KOHUrypauum

MNpouecc meHemkMmeHTa KoHdurypauyum (cm. nyHKT 6.3.5 NCO/M3K 15288 u nyHkT 6.3.5 MCO/M3K
12207) ycTaHaBnMBaeT U NOAAEMKUMBAET LIENOCTHOCTb BCEX WMAEHTU(PMLMPOBAHHLIX apTedakToB NpoekTa
unu npouecca u obecnevmBaeT Ux 4OCTYNHOCTb ANA 3aMHTEPECOBAHHLIX CTOPOH. [N rapaHTumn CyLLecTBy-
10T ABe B3auMOCBA3U: 1) PP EKTUBHBIN MEHEIXKMEHT KOHUIrypaLmmn 3NeMEeHTOB CUCTEMbI ABNSIETCA CBUAE-
TENbCTBOM MHPOPMALIMOHHOW AEMOHCTPaLMKN AOCTUMXKEHUS rapaHTUiiHbIX TpeboBaHWi; 2) MHOPMaLMOHHAS
JEMOHCTPAaLMSA JOCTUXKEHUS rAPAHTUIRHBIX TPEOOBaHUI ABNAETCH OOBLEKTOM MEHEDKMEHTA KOHMUrypaLmu.

7.7.1 CooTBeTCTBYIOINE ACNCTBUSA U 3a4a4Mn

HelictBua no ctaHaapty 15288 OevicTBuA no ctaHgapty 12207

6.3.5.3 a) CnnaHupyiTe MeHeaXMeHT KoHpurypauuun. | 6.3.5.3.1 lNnaHMpoBaHne MeHeaXMeHTa KOoHUrypayuu.

1) OnpepenuTe cTpaternto MeHeaXMeHTa KoHgurypa- | 6.3.5.3.1.1 B npoekTe gomkHa ObITb onpefeneHa cTparerus
Lun. MeHeKMeHTa KOHMUrypaLmu.

b) BbinonHWTe MeHeaXMEHT KOHUrypaLuu. 6.3.5.3.20cyLecTBNEHNE MEHEAKMEHTA KOHUIYpaLmu.

1) ObecneybTe npepocTaBneHne uHgopmaummu o koH- | 6.3.6.3.2.1 MpoekT JormkeH NoaAepXuBaTh UHGOPMaLIIO O
durypauusx ¢ HagnexalyuMm ypoBHEM LIENMOCTHOCTU M | KOHUrypauun Ha NpuemMnemMom ypoBHe LIENOCTHOCTU U 3a-
3aLMLLEeHHOCTH LULLIEHHOCTH

7.7.2 YKa3aHuUA U peKOMeHZauum no rapaHTum

PaspabotaHHasa cTpaterns MEHeKMEHTa KOHUrypaummn AormkHa onpeaensaTb, Kakum o6pa3om pene-
BaHTHas uHdopMauus nepeaaercs U3 npouecca MEHeIXXMeHTa KOHUrypauum B UHPOPMaLMOHHbIE rapaH-
TUIHbIE TPeOOBaHUSA, B TOM YNCME U BO BPEMS COMPOBOXAEHUSA, U Kak 00ECNeunTb 3aLUmMTy JaHHbIX U METa-
JaHHbIX 3reMeHTa KOHUrypaumum u B XpaHunuLax AaHHblX, U Npu Moaudukaumu.

MpoekT AoMmKeH MAEHTUDULMPOBATL CBA3AHHYIO C 3anfaHUPOBaHHbIM rapaHTUMIHbIM TpeboBaHMEM UH-
dopmaymto, kKoTopas nepuognveckn 00beaMHAETCA B BUAE MAEHTUDULMPOBAHHOW KOHGMUIypaummn 4ns Toro,
4TO06bI CHOPMUPOBATL OPraHW30BaHHYIO BEPCUIO MHAOPMALMOHHbLIX rapaHTUMHbIX TpeboBaHui. Ons Toro,
yT0ObI NPEAOTBPATUTL CrydalHble UMM HECAHKLMOHMPOBAHHBIE U3MEHEHUSI YNPaBnsieMbIX NPOAYKTOB U pe-
KOMEH0BaTb KOPPEKTUPYIOLLUE AEWCTBUSA U NPEBEHTUBHbIE MEPbHI, KaCaloLMeCcs rapaHTUiiHbIX TpeboBaHuid,
HeoO0X04MMO NPOU3BOAMTL aHANKU3 U ayauT NPOLEAYP U AEHCTBUI MEHEeIKMEHTA KOHurypauuu.

MpoekT AomKkeH rapaHTUPOBaTh HENPOTUBOPEYUBOCTL LIENIOCTHOCTU U 3aLUMLLIEHHOCTU CTPYKTYPbI U UH-
dopmaumu, cogepxallencs B MHPOPMALMOHHBIX FapaHTUIHLIX TpeboBaHMAX ¢ NOAXOAOM K AEMOHCTpaumu
JOCTUXeHUs TpeboBaHuin. MHdopmauust o Tpebyemoi rapaHTum AomkHa ObiTb MaeHTUuUmMpoBaHa u nepuo-
AnYeckn 00bEANHATLCA B BUAE UAEHTUMULMPOBAHHON KOHpUrypaumm ans Toro, 4tobbl CHOpMUPOBATL OPraHu-
30BaHHYI0 BEPCUID MHAOPMALMOHHBIX rapaHTUHbIX TPeOoBaHWUIA. YnpaBneHme gOCTYNOM U pacnpeaeneHmem,
XpaHEeHUe 1 3aLuTa AOMKHbI NOAAEPKUBATLCA HA MPOTSXEHUN BCETO XM3HEHHOTO LMKIIa NpOAYKTa UMK YCIyru.

Ons ynpoLieHusi AOCTWXEHUSA U rapaHTMpOBaHus TpeboBaHWUI NPOEKT AOJDKEH afanTupoBaTb MEHes-
YXMEHT KoHdurypauun. MuHumanbHbIMU ABRSIOTCSA TpeboBaHus:

a) Vicnonb3oBaHme CTPOrnx 3aLUTHBIX MEP AOMKHO ObITb COPA3MEPHO KPUTUYHOCTU CUCTEMDI, LAHHbIM,
Ha3Ha4YeHUIO 1 rapaHTUPOBaHUIO TPEBOBAHUI U AOCTATOUHO <MBKO, YTOOLI 06eCneunTb paspeLleHne LMPOKOTo
cnekTpa yrpos.

b) Hactpoiika getanm3auum npouecca MeHeaXMeHTa KoHdurypaumm aomkHa obecneunBaTs NOAX0A K
AeMOHCTpauum gocTmxkeHns TpeboBaHui.

MpoeKkT AOMKEH YCTAHOBUTb M NOAAEMKUBATL HEOOXOAUMbIE YPOBHM KOHDPUAEHUUANBHOCTU, LEMOCTHO-
CTU, TOTOBHOCTU, ayTEHTUMDUKALMIO, OTCNEXUBAEMOCTb (BKINIOYAs HENOAAENBHOCTL) U BO3MOXHOCTbL MPOBEp-
KM MHAOPMALIMOHHBIX rapaHTUIHbIX TPEGOBAHMI, BKNIOYAA MHKOPNOpaLWIo cneayowmux crpaternii u MeToaoB
ANS NpoLeccoB MEHeIKMEHTa KOHAUrypaLmm u BCroMoraTenbHbIX UHCTPYMEHTOB:

a) CTporyw ayteHTudukaumo nonb3oearend. Ecnum ana ayteHTudukaymm UCNonb3yTca naponu, To
OHU ANs nepefayun no CeTu A0MKHbI BCeraa WngpoBaTbCsa U HUKOTAA U HUFAE HEe AOSMKHbI XPaHUTLCA B BUAE
NpPOCTOro TEKCTA;

b) xpaHunuuia gaHHbIX AOSMKHbI ObITh 3alUMLLEHbl OT atak. Hanpumep, Ha nnatdopme, NoaaepuBato-
e LieHTPanu3oBaHHOE XPaHUMMULLE AaHHbIX, HEOOXOAUMO AN CHUXKEHUSA PUCKOB OTPAHUYUTb YUCIO APYTUX
CEpPBMCOB, KOTOPbIE MOTYT ObITb NOABEPrHYTHI Yrpo3am HanageHus. [JJocTyn K CeTu ANsi CUCTEMbl MEHEKMEH-
Ta KOHUrypauumu JomkeH ObiTb OFPaHUYEH U KOHTPONMMPOBATLCS,

C) ANS NpeaoTBpaLLEHWs NOCTaBKU HEAONYCTUMbIX 9NIEMEHTOB UIU AOKYMEHTOB HEOOXOANMbI KPUTEPUU
KayecTBa NPUEMKM;
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d) Heo6x0aAMMO NPOBOAUTL AyAUTHI XPAHMNULLY AAHHbLIX MEHEIKMEHTA KOHMUIypaLuum U agMMHUCTPU-
poBaHus;

€) Heob6x0aMMO NPOTOKONMPOBaHKUE, aHanNU3 A0CTyna U 0BHOBNEHUI AaHHbIX AN 0OHAPY>XEHUSA HEOXXK-
OaHHbIX UNKU HEOObIYHLIX AEUCTBUI (HanpuMep, AEUCTBUI B HEOOLIYHOE BPEMS, HEOXXMAAHHON NoKanu3auum,
HEOObIYHbIX CUCTEM, NioAeN UM 06bLEKTOB, 0OHOBNEHUE HEODBLIMHO BOMNbLLIOIO KONUYECTBA 3NIEMEHTOB KOH-
churypaumm n 7. 4.);

f) AomkHbI cyulecTBoBaTh (Pu3nyeckas 3awmra CUCTEM MEHeKMEHTa KOHdurypauumn (Hanpumep, u-
3uyeckasa GNOKUPOBKA) M yNpaBnsieMblit AOCTYN K CUCTEME;

g) He06X0AMMO UMETb NPOLIECChl BOCCTAHOBMEHUSI B CNyYasix NOTEPU AaHHbIX UMW YMbILLUIIEHHOTO Bpeaa
XpPaHUNULLY AAHHbLIX MEHEPKMEHTA KOHUIYpaLuum;

h) Anga Tex, KOMy Hy>XeH AOCTYN K AaHHbIM MEHEAXXMEHTA KOH(UIypaLmmu, AO0MKHbI CYLLECTBOBAThL ynpaB-
nAeMble TOYKM BXoaa.

MpoekT gomkeH BCerga OLEHMBATL PUCKM, ABNSIOLLMECS Pe3yrnbTaTOM UCMONbL30BaHMSA Mpouecca Me-
HeKMEHTa KOH(Urypauum, BKINOHaa PUCKN OT YENOBEYECKON OLLMOKUA M 3NTIOHAMEPEHHbIX AEWCTBUI, €CAIN HE
npeacraBneHo A0KYMEHTUPOBAHHOTO 0O0CHOBAHUA caenaTb UHaYe.

MpuMevyaHune — [IoNONHUTENLHOE pasbACHEHWE 3TUX METOAOB MEHEKMEHTa KOHMUrypauuu npeacrasneHo
B MCO/MOBK 27002 «HMHgpopmayuoHHble mexHonoauu. Memods! u cpedcmea obecriedeHus 6esonacHocmu. Ceod npasun
10 MeHedxmeHmy uHgopmaruoHHol 6esonacHocmuy n B UCO 10007:2003 « Cucmembl MeHedxMeHma kadecmea. Pyko-
godsuwue ykasaHus no MeHedXMeHmy KoHuaypayuu».

7.8 Npouecc meHegxMeHTa Hgopmauumn

Mpouecc meHemkMeHTa uHopmaumn (cM. nyHKT 6.3.6 MCO/MIK 15288 u nyHkt 6.3.6 NCO/M3IK
12207) cBOeBpEMEHHO 00ecnevMBaeT 3auHTePeCOBaHHbIE CTOPOHbI PENEBAHTHON, CBOEBPEMEHHOW, NOMHOW,
[OCTOBEPHOM U, ecnu TpebyeTcs, KOHbuaeHUmManbHoW nHopMaLmen B TEYEHUE XXM3HEHHOTO LUMKNA CUCTEMBI
W, COOTBETCTBEHHO, NMOCNE ero 3apepLleHns. [na rapaHTuu 3TOT npouecc o6ecnevmBaeT COOTBETCTBYIOLMNE
3aMHTEPECOBAHHBLIE CTOPOHbI MH(POPMALMEN O AOCTUXEHUM rapaHTUiHbLIX TpeboBaHui U npeaycmarpusaer
npegocTaBneHme MHAOPMAaLMOHHOTO Broka, NOKa3biBaOLEro JOCTUKEHUE FapaHTUIHLIX TPpeGoBaHUi COOT-
BETCTBYIOLLMM 3aUHTEPECOBAHHBLIM CTOPOHAM, BKMKOYAs PErynupyoLme Ui paspeLuaioLme opraHbi.

7.8.1 CooTBeTCTBYIOLME AEUCTBUA U 3a8a4YU

JevicTBKA no cTaHaapTy 15288

OevictBuaA no craHaapty 12207

6.3.6.3 a) CnnaHupyitTe MEHEAXMEHT UHopMaLmK.

1) OnpegenuTe aneMeHTEl UHpOpMaLMu, KoTopble By-
AYT NoAnexarb ynpaBneHUo B TeYEHWe XU3HEHHOro
LMKna cucTemsl 1, COrNacHo NonuTUKe opraHusaLum
WM 3aKoHOAAaTeNbCTBY, MOAAEPKMBATLCA B TEYEHUe
onpefeneHHoro nepuoja nocne 3aBepLUeHUs XKWa-
HEeHHOro umkna.

2) PacnpegenuTte nonHoMouna u 0653aHHOCTU, OT-
HocALLMeca K 3apoXJeHWto, co3faHnto, HakonmneHuto,
APXMBUPOBAHUIO N YHUHTOXEHUIO ANIEMEHTOB UHOP-
mauuu.

3) OnpeaenuTe npaea, 06a3aHHOCTW W obs3aTenb-
CTBa, Kacalolymecsa XpaHeHus, nepegaqv n JocTtyna K
sneMeHTam WHdgopmMaLmum.

4) OnpegenuTe cogepxaHue, ceMaHTUKY, hopMaThl 1
cpefcTBa AnsA NpeAcTaBlieHns, XpaHeHus, nepegaqu
¥ noucka nHpopmMaLmm.

5) OnpegenuTe AeicTBUA MO COMPOBOXAEHUO WUH-
dopmaymu.

b) OBecneybTe MeHeAXMEHT MHDOPMaLIUK.

3) OBecneyTe MOUCK U pacnpocTpaHeHne uHgopmMa-
LMK cpean onpefeneHHblX CTOPOH B COOTBETCTBUU C
TpeboBaHUSAMU cornacoBaHHbIX rpaduKoB UnNu npu
onpeaerneHHelx obcTosaTensCTBAX

6.3.6.3.1 MnaHnMpoBaHne MeHegKMeHTa MHOpMaLK.

6.3.6.3.1.1 B npoekTe A0MMKHbI ONpeaenaTbes UHGopMaLm-
OHHble BrIoKM, KoTopble ByayT NoABepraTeCst MEHEAXKMEHTY B
TeYeHNe XWU3HEHHOro LMKIa CUCTEMbI W, COMMacHO MonuTuke
opraHusaLun Unu 3akoHoZaTensCTBY, NOALEPXKMNBATLCA B Te-
YeHue orpefeneHHoro nepuoga nocrie ero OKOHYaHus.

6.3.6.3.1.2 Npu peanuaauuu npoekta HeobxoanMo pacnpeje-
NATb NOMIHOMOYUA U 0BA3aHHOCTH, OTHOCALLMECSH K 3apoXze-
HUWIO, CO3LaHWNI0, HaKOMIMEHMNIO, apXUBMUPOBAHMIO K UCMOMbL30-
BaHMWIO MHPOPMaLMOHHbLIX BNOKOB.

6.3.6.3.1.3 MNpu peanuaayuu npoekTa JOMKHbI 6bITE onpeje-
neHbl npaBa, 06s3aHHOCTM U oBsi3aTenbCTBa, Kacarolmecs
XpaHeHus, nepefadu n 4octyna K MHpopMaLmMOoHHLIM Briokam.

6.3.6.3.1.4 Npun peanuaauum npoekta Heobxogumo onpeae-
NUTb cofiepxaHne, cemaHTUKy, cdopmMaTthl U cpeactsa ANs
npeacTaBfneHns, XpaHeHWs, nepejadn u rnowucka MHdopMa-
Lnu.

6.3.6.3.1.5 TNpu peanuaauumn npoekta Heobxogumo onpege-
NNTb JeACTBUS MO CONPOBOXAEHUIO MHOopMaLK.

6.3.6.3.2 BbINorHeHWe MeHeaXMeHTa MHGopMaLmK.
6.3.6.3.2.3 Npu peanusauyuu npoekta He0BXOAUMO Haxo4UTL
W pacnpocTpaHATb MHOpMaLMIo cpean onpeaernerHHbIX CTo-
POH B COOTBETCTBUU C TpeboBaHUAMU CormnacoBaHHbIX rpadgou-
KoB paboT Unu npu onpeaeneHHbIXx 06CToATeNbCTBAX
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7.8.2 Yka3aHuA U peKOMeHOauumn no rapaHTum

Mpu peanusauun npoekta HeOOXOAMMO 3annaHUpoBaTh U CO34aTb AOKYMEHTUPOBAHHLIN WHOpMa-
LUMOHHbIN 6nok, obecnevmBaloLMini OCHOBbI YBEPEHHOCTM B rapaHTUiHbLIX TPeOOBaHUAX, B KOTOPbLIN AOSMKHbI
BXOAUTb MPEAMNONIOXKEHUS], apryMEHTbI, CTPYKTYPMPOBaHHbIE J0Ka3aTenbCTBa U B3aUMOCBA3N MEXAY HUMM,
AeMOHCTpupyloLme, kak TpebosaHus 6yayt unu Obinu ya0BNETBOPEHDI.

MpumMmeuvaHue — B UCO/M3IK 15026-2 npepcraBneHa CTpyKTypa aToi MHGopMauuu B popme rapaHTUiAHOro
Cny4as, Korga CTOpoHamM, 3aMHTepecoBaHHBEIMU B 06ecnevyeHnn onpeaeneHHoro KpUTUYecKoro cBoiucTea, 3aTpebosaH
rapaHTUiAHBLIA cryyail.

lMpumep — B mom cnyyae, ecniu makue mpeboeaHusi NpednLsaeNssiomcs K KpumuvyecKkum ceolicmeam «bes-
0MNacHOCMb» UNU «3aWUWeHHOCMb» cucmeMbl, UHGOPMaUUOHHLIU 6ok domkeH npedcmasume AoKa3amers-
cmea, nokpbiealoujue 051 6e3onacHOCMU UJIU 3aujuUujeHHOCIMU eclo mpebyemyio obsiacmb npumeHeHusl. Apay-
MeHmbI U noomeepxdaroujue AokaszamesibCcimea, nojiy4aembie 06bIYHO U3 MHOXecmea UCMOYHUKOS, OOJKHbI
co3daeambCcsi, cOBUPamMbLCsI U XPaHUMBLCS] Ha NPOMSIKeHUU 8Ce20 KU3HeHHO20 YUKa.

B xoae peanusauuu npoekta HeobXoaMMO TaKoke cobpath, yNnopsii0uUTb U NPOAHANU3NPOBaTh Creaylo-
LLYIO CBAA3AHHYIO C rApaHTUMHLIMK TPEOOBAHMAMU AOMONHUTENbLHYIO PENEBAHTHYIO MH(OPMALMIO:

a) y>e UMeIOLLYI0CS MH(POPMAaLMIO U A0KA3aTenbCTBA, B TOM YUMCTE PENEBAHTHYIO UHAPOPMAaLUIO U3 npe-
OblAYLUMX BEPCUIA M aHANOTUYHBIX CUCTEM U NOAO0OHbIE MHOPMALMOHHBIE HADOPBLI U3 HUX, a TaKkke Nobble
aprymMeHTbl 1 060CHOBaHUA UCNONb30BAHUS ANt CHUXKEHUA PUCKOB U FreHepaLmm Kak ycrnexoB, Tak U Heyaay;

b) uHdpopmauuio 0 4OCTOBEPHOCTU U LIENOCTHOCTU UHPOPMALIMOHHBIX FAPAHTUMHBLIX TPEOOBAHUI;

C) MHhOPMALIMIO M OTYETHI, OTHOCSALLIMECS K OTKA3aMm, YenoBeyeckum ombkam, aedekram, cnabbim me-
CTaM U MHUMAEHTaM, CBSI3@HHbIM C rapaHTUIiHLIMKU TPEGOBAHUAMMU.

MpoekT gomkeH obecneunBarb ynpaBneHUE U KOHTPONUPOBATL MHCPOPMALIMIO, CBA3AHHYIO C rapaHTUm-
HblMK TpeboBaHUAMMU, ANA TOro YTOObl rapaHTMPOBATL €€ LENOCTHOCTb M AOCTOBEPHOCTb, BKMIOYAA 3aluu-
Ty MHOPMALIMK, CBA3AHHOW C rapaHTUHLIMKU TPeBGOoBaHUAMU, OT 3NMOHAMEPEHHbIX AEUCTBUI; OrpaHu4eHue
JocTyna K ya3BuMon MHOpMaLum, B TOM Yucrne u uHcpopmaummn 06 yrposax u onacHoOCTsIX, noaaepxaHue
TpebyeMoro ypoBHS KOH(PMAESHUMANbLHOCTU U OTBETHLIE AEWCTBUA ANS Cryyaes, 3aTparuBalowmx uHdopma-
LMOHHBIE rapaHTUiiHbIE TPEOOBaAHUSA.

Beskuii pas, koraa B MHpOpMaLmio, CBA3AHHYIO C rapaHTUiiHbIMKU TPe6OBaHUAMU, BHOCUTCS U3MEHEHHe,
Heo6xo4MMo, 4YTOObI GbINM YTOUHEHbI OTHOCALLAACSH K U3MEHEHUIO YacTb COrMALLEHUS U CBA3b U3MEHEHUS C
COOTBETCTBYIOLLEH YacTbiO COrmaLUeHus.

Ona adEeKTUBHOrO KOHTPONA U MEHEAXMEHTa B X0Ae peanu3auun NpoekTa AOMKHbI COCTaBNATLCA
B 3anfaHMpPOBAaHHbLIE CPOKU UMM NO MEPE HeOOBXOAUMOCTU OTYETHI, B KOTOPbIX CYMMUPYIOTCA cam Habop uH-
dopmaLumn, BHECEHHbIE B HEE€ U3MEHEHUS, KA4eCTBO U COCTOsIHUE 3aBepLueHus. Takum obpasom, cosaaror-
CSsl KaHanbl OTYETHOCTU, KOTOPble 06EeCNeYnBalOT OTCNEXMBAEMOCTb pernesaHTHON uHdopmauun, Heobxoau-
MOW 3aMHTEPECOBaHHbLIM CTOPOHAM B NMPUHATUM peLueHuii. Takast uncopmaums BknovaeT B cebst faHHble 06
0OXMAaeMbIX AEWCTBUAX CUCTEMbI B TUMUYHbBIX YCIIOBUSIX MPUMEHEHUS ArNA TOr0, YTOObI NONbL30BaTeNM MOIN
onpeaenuTb, He AenaeT fu CUCTEMA YTO-TO HEOXKMAHHOE, YTO MOXET BbI3BATb BO3MOXHOE HApYLUEHUE Bbl-
NONHeHnA orpaHu4eHuii. Monb3oBaTenu AOMMKHbI 3HATb, KaK COOOLUTL UNW AEiCTBOBATb B HECTAHAAPTHbLIX
WNK 3KCTPEHHBIX YCNOBUSX, & TAKOKE B YCIIOBUAX MIOOLIX HAPYLLEHUI OrpaHUYeHWin, He noaBeprasi, Takum 00-
pa3som, cUCTEMY Yrpo3aM HECOOTBETCTBUS OrPaHUYEHUSIM.

HeobxoagumMo MUHMMU3MPOBATL BO3MOXHOCTb Pa3HOW MHTEpnpeTauun 3auHTepecOoBaHHbIMU CTOPOHA-
MM TEKCTa JJOKYMEHTOB, KOTOPbIE€ BMMSIOT HA COMMAaLLEHUs C 3aMHTEPECOBAHHON CTOPOHOM, U AOKYMEHT0000-
POT AOIDKEH ObITb NOCTPOEH TakK, YTOOLI ND60E pacxoXXaeHUe C MHTepnpeTaymen 3amHTEPeCcOBaHHbIX CTOPOH
ObINO MUHMMU3NPOBAHO. TakMMK AOKYMEHTaMK SABNSIOTCSA 3anpoc npuobpetarens Ha npeanoxeHus (RFPs),
NPOEKTHOE NpeAsioXXeHue u ap.

7.9 Mpouecc onpeaeneHus Tpeb6oBaHMN 3aMHTEPECOBAHHON CTOPOHDI

Mpouecc onpeaeneHuss TpeOOBaHWN 3aMHTEPECOBAHHOW CTOPOHbI (CM. nyHkT 6.4.1 UCO/M3K
15288:2008 n nyHkT 6.4.1 MCO/MO3K 12207:2008)maeHTuchbuumnpyet TpeboBaHusi K cucteme, NpeaHasHaveH-
HOW NPEeOCTaBMATL B KOHKPETHOW cpeae HeoOXoAMMbIE MONb30BaTENAM U APYrMM 3aUHTEPECOBAHHbLIM CTO-
poHam ycnyru. NMpouecc onpeaensieT 3aMHTEPECOBAHHbLIE CTOPOHbI UMW KIACChl 3aMHTEPECOBAHHbLIX CTOPOH,
CBSi3aHHbIE C CUCTEMOMN HA MPOTSKEHUU €€ XMIHEHHOTO LMKNna, Ux noTpebHOCTU, OXXMaaHus U xenaHus. MNpo-
Lecc aHanuM3upyeT u npeobpasyeT ux B €4uHbli Habop TpeboBaHWUN 3auHTEPECOBAHHON CTOPOHLI. Kputuye-
CKue CBOMCTBA, AN KOTOPbIX TpebyeTcsl BbICOKas CTENeHb YBEPEHHOCTU UX AOCTKEHUS, uaeHTuduumpyiorca
M JOKYMEHTUPYIOTCA KaK MOAMHOXECTBO TpebOoBaHUIA.
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7.9.1 CooTBeTCTBYIOLWME OEUCTBUA U 3a0a4M

HetictBuA no ctaHgapty15288 [OeictBua no ctaHaapTy 12207

6.4.1.3 ¢) AHanusupyiiTe 1 nogaepxwuBaiite Tpe- | 6.4.1.3.3 OueHka TpeboBaHUi. 3Ta AEATENbLHOCTL COCTOUT U3 pe-
60BaHUA 3aUHTEPECOBAHHON CTOPOHBI. LLIeHUA creayowWwmnx 3agaq:

1) MpoaHanuanpyiTe nomnHelii Habop BeisBnse- | 6.4.1.3.3.1 B npoekTe Heo6xoaUMO aHaNU3MpoBaTb MOSHYH COBO-
MbIX TpeGoBaHUIA. KYMHOCTb BbISIBNEHHbIX TpeGoBaHuid.

6) Obecneybre UenNoCTHOCTL W npocnexusae- | 6.4.1.3.4 CornacoBaHue TpeboBaHUil. OTa AeSATENBHOCTL COCTOUT
MOCTb CWUCTEMHbIX TpeGoBaHWii K TpeGoBaHUAM | M3 pelleHUs Crieaylowux 3agav:

3auHTepecoBaHHOR CTOPOH®I 6.4.1.3.4.2 B npoekTe foMXHa NpeaycMmaTpusaThes obparHas
CBSi3b OT NPOaHaNNU3MpoBaHHbIX TPeGoBaHWIA K COOTBETCTBYHOLLIMM
npaeoobnagarensmM ANA rapaHTUW TOro, Y4TO UX MOTpeBHOCTU K
oXWAaHKsA ObINu NPaBUNBHO 3aPUKCUPOBaHbI U BbIPAXEHBI.

6.4.1.3.4.3 B npoekTe Heo6x0aMMO COBMECTHO ¢ NpaBoobnagare-
NAMKU ONPEAENUTL KOPPEKTHOCTb BblpaXeHUs ux TpeGoBaHuit

7.9.2 Yka3aHusl 1 peKOMeHOauMmu no rapaHTum

MoAMHOXECTBO KPUTUYECKMX CBOMCTB AOIMKHO OMPeAenaTbCA nyTeMm aHanusa nonHoro Habopa Tpebo-
BaHWIA, NpefCTaBNeHHbIX 3aMHTEPECOBaHHbLIMU CTOPOHaMU. [1pu TOM YTO 3aUHTEpPEeCOBaHHbIE CTOPOHLI Onpe-
OEnsT CBOM COBCTBEHHbIE TPeBOBaHUSA, HEKOTOPLIE N3 HUX ByayT OTMEYEHbI Kak Tpedyiowme BbICOKONW yBe-
PEHHOCTU B UX JOCTMXXEHUN M3-38 UX CBA3N C BAXKHLIMU BIUSIOLLIUMMN HA CBOUCTBA CUCTEMbI NOCNEACTBUAMM,
prucKamm, perynmpyoMmMmn nonoXeHusiMu unu apyrummn TpebosaHusaMu (Hanpumep, 3awumra ot B3noma, 3a-
LWMLLEeHHOCT). TpeboBaHusA, ANs KOTOPbIX HEO6X0AMMa BbICOKAs YBEPEHHOCTb, MOTYT ObiTb MCMOMNb30BaHbI
Ans onpefeneHus KPUTUYECKMX CBOWCTB CUCTEMHOrO UMM NPOrpaMmmHOro npoaykra. MpoekT AomkeH NOMOYb
B TakoM BbIGOpE C TEXHWUYECKON TOYKM 3PEHMS, NOCPEACTBOM, HaNpUMEp, ONpeAeneHNa AONONHUTENbHBIX
PUCKOB, NOCNEACTBUIA, CBA3aHHbIX C HAMU HEONpeaeneHHocTen u TpeGoBaHWin COOTBETCTBUSA.

B pamkax otbopa KpUTUYECKUX CBOWCTB NPOEKT AOIMKEH ONpeaenuTb npeasaputenbHele TpebosaHus
K JEMOHCTpaLuM JOCTUXEHUS STUX CBOMCTB, aKLEHTUPYS 0c000e BHMMAHUE HA KOMNPOMUCCAX, CBA3AHHbIX
C OONyLEeHUEM PUCKOB 3aMHTEPECOBAHHOW CTOPOHOW. 3aUHTEpPECOBaAHHbLIE CTOPOHbLI AOJDKHbI ONpeaenvTb
[ONYyCTUMOCTb OTKa3a, yXyalleHus, HapyLleHuin 6e30nacHOCTU MIK NOTEPb, HaNpUMep, AerpagupoBaHHbIX
pexxMoB (DYHKLMOHUPOBAHUSA. Kpome TOro, B MPOEKTE AOMKHbI ObiTb MAEHTUULUPOBAHDbI BCE KYIBTYPHBIE,
couManbHbIE U OPraHU3aUNOHHBIE aCNEKTbl CUCTEMbI, KOTOPbIE MOTYT MOBMNUATb HA JOCTUXKEHUE UNN AEMOH-
CTpaLMIO 4OCTMKEHNSA ONPEAENEHHOIO CBOMCTBA. B 9TuX AEWCTBUAX MOTYT ObITb MONE3HbI HAKOMMEHHBIA ONbIT
U 3anucu 0 NpeabiayLLuX BEPCUSAX UMK aHamNOrMYHbIX cucTeMax u pabodnx cpepax, a Takke U3BeCTHbIE Ha-
MEPEHUS UMM NPOTrHO3bl UCMOMNbL30BaHNSA CUCTEMBI B COOTBETCTBYIOLLEN Cpeae.

Onsa ot6opa Hanbonee BakHbIX, KPUTMYECKUX ANsi OBeCnevYeHns rapaHTuiHbIX TpeboBaHuii CBOICTB
MPOEKT LOIMKEH YCTAHOBUTb NMPUOPUTETHI. BblOpaHHble KpUTUYMECKME CBOWCTBA BMECTE C OOBLACHEHUAMU U
oBocHoBaHMeM Ux BbIGopa A0MKHbI ObITb JOKYMEHTMPOBAHbI, CTaTb YaCTbi0 CUCTEMbI KOHTPONA KOHKPETHON
noTpeBHOCTU 3aUHTEPECOBAHHOI CTOPOHbI M XPaHWUTLCS AN UCMONb30BaHUSA MO Mepe HeobBXoaUMOCTU B BO3-
MOXHbIX paccrnefoBaHusx. MogobHas JoKyMeEHTaLUUs U CONPOBOXAEHWE 060CHOBAHUA SBASIIOTCA COCTaBHON
YacTbio NOAAEPKKM OTCREXMBAHUA 3aBUCUMOCTU TPeOOBaHWIi 3aUHTEPECOBAHHON CTOPOHLI OT NOTpeBHOCTel
3aMHTEPECOBAHHON CTOPOHLI. OTOOPAaHHbIE KPUTUYECKME CBOMCTBA MCNONL3YIOTCA ANA ONpPeAeneHns rapax-
TUIHBIX TPeBOBaHUI BEPXHETO YPOBHS.

Mpu ananuse TpeboBaHUi 3aMHTEPECOBAHHON CTOPOHBLI HEOOXOANMO YHUTBIBATD, YTO Y KAXAO0W 3anHTe-
peCOBaHHON CTOPOHbI — CBOU OCOBEHHOCTU U CUCTEMA LIEHHOCTEN.

MpumevyaHue — [ns onpepeneHus uenecoobpasHocTu TpeGoBaHNiA Ha NPOTSXXEHNN XKU3HEHHOTO UMKNa Npo-
€KT [OMKeH pealim3oBeIBaThbCA C y4eTOM psfia 060CHOBaHHLIX TEXHONMOrMI 3aUHTEpecoBaHHbLIX CTOPOH. [na onpeaenexuns
LenecoobpasHocT TpeboBaHWi U NpefoTBpaLleHna MogdUKaLIMA, BbI3bIBAOLWNX HeXenaTefbHble N3MeHeHUs 3aTpar,
rpacvka u/unu NpousBOAUTENBHOCTM B XKM3HEHHOM LMKIE (KorAa O cUCTeMe CTaHOBUTCA U3BECTHO Bonblue TEXHUYECKUX
nogpobHocTeit), He0BXoLUMO paccMaTpuUBaTh BEChH XU3HEHHBIN LIUK.

Mpu peanusaumyn NPOEKTa HYXHO 00A3aTENLHO CTPEMUTLCA YCTPAHUTL HEONpeaeneHHOCTH B Habope
BbISIBNEHHbIX TPeBGOBaHWI 3aMHTEPECOBAHHON CTOPOHBLI. HE0BX0AUMO PacCMOTPETb U ONpeaenuTb Kak PyHK-
LMOHanbHblE, Tak U HE(YHKUMOHANbHbIe TpeBoBaHUS, B KOTOPLIX AOMKHA ObiTb OTpaXkeHa uHdopmauus o
NUKOBLIX 06beMax paboTbl, CPOKaX eXKEMECSUHbIX OTYETOB U MPAKTUMECKOM ONbITeé paspaboTku u dyHKLMO-
HupoBaHus. Moao6HbIA NOAX04 AOIMKEH CBECTU K MUHUMYMY TEXHUMECKU OPUEHTUPOBAHHbIE pUCku, obecne-
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ynBas TEM cambiM 60Mee TOUYHYIO OLIEHKY YENOBEUYECKUX PECYPCOB, CPOKOB U CTOMMOCTM XXM3HEHHOIO LMKNa
cucTembl. ECnm HeonpeaeneHHOCTM BCE XKe OCTaloTCs UNM HeU3GeXXHbI TEXHUYECKN OPUEHTMPOBAHHBLIE PUCKK,
TO Npu peanusauum NpPoekTa HeoOXOAMMO CAENaTh UX SAIBHLIMU M YNPABASATL UMK B NPOLIECCE MEHEIKMEHTA
PUCKOB Ha MAKCUMAanbHO PaHHEM 3Tane >XU3HEHHOTO LMKNa.

MpumeyaHua

1 B MCO/MOBK 29148:2011 «Pa3paboTka TpeboBaHuWii» npueefeHbl Bce TUNbl TpebGoBaHUN M ONepauMOHHbIX
MOHATUIA.

2 OCHOBBIBasACb Ha TUMe XW3HEHHOTO LMKa NpoekTa, npuobpeTatent AOMKeH onpeaenuTe TpeboBaHuA U ynpae-
nATb UMK, 4ToBbl 0BecnednTb OLeHKY CTOMMOCTU U Hayano pa3paboTku, a NPOEKT JAOMKEH OLUEeHUTb CTOUMOCTb, OCHO-
BaHHYlo Ha 6a3e NepBOHaYanbHbIX 3aKoYUTENbHBIX TpeboBaHUin, ANA Toro YTo6bl NO3BONUTL NpuobpeTaTento oUeHUTb
pasMep UHBECTULMMN. M3-3a OXMAaHNS CKPLITEIX PUCKOB NOAOBHLIE AeHCTBUSA MOTYT BbITh HE CaMbiMU NEPBLIMU.

TpeboBaHusa 3aMHTEPECOBAHHON CTOPOHBLI AOIMKHbLI ObITb MakCMManbHO NPOCTbIMKU, NOTOMY YTO CROX-
Hble TpeboBaHWA, Kak NPAaBUIO, NPMBOASAT K CMIOXHON CUCTEME C BbICOKOW CTOMMOCTbLIO paspaboTku u akcnny-
arauuu, a TaKke MOryT 3aTpyaHUTb 06ecnevyeHne KpUTMYECKOro CBOMCTBRA.

MpoeKkT AOMKEH rapaHTUpPOBaTh, YTO PELUEHUA, HEOOXOAUMbBIE HA Gonee NO3AHMX 3Tanax XXM3HEHHOTO
uukna, 6asupytoTcst Ha TpeboBaHNUAX 3aMHTEPECOBAHHOW CTOPOHbI, ONpeaeneHHbIX B 3TOM npouecce.

YT00bI CBECTM K MUHUMYMY A0OaBNEeHNe JONOMHUTENbHbLIX TPEOOBaAHUI 3aMHTEPECOBAHHOM CTOPOHbLI HA
fonee No3aHUX aTanax >XKM3HEHHOTO LMKNa, MPOeKT AOIMKeH obecneunBaTh yyacrue B onpeaeneHum tpebosa-
HUI BCEX 3aMHTEPECOBAHHLIX CTOPOH (Hanpumep, 3auHTEPECOBAHHbLIX CTOPOH, 3HAKOMBIX C OU3Hec-noTpes-
HOCTSIMU 418 KPUTUYECKOTO CBOMCTBA M 3HAIOLLMX CAMO KPUTUYECKOE CBOWCTBO).

MpuMedaHue — COBMeCTHble paboThl BaxXHbl B ONpeAEneHnn Lienieil cCMcTeMbl UIW NMporpaMMHOro nNpogykTa
(Hanpumep, HoBOro GU3HeCa, NMOAAEPXKMBAEMOro HOBOI CUCTEMOIA UMM NporpaMMHbLIM obecneveHnem). MepcoHan npoek-
Ta obriagaeT TEXHONOrM4YEeCKUMI 3HAHWUSIMU pa3paboTKU CUCTEM UnK NporpaMMHoro obecnedeHns], HO He UMeeT AeTarb-
HOTO BUAEHWS UCMOMb30BaHUA CUCTEMbI UM MPOrpaMMHOro obecneveHusl, B TO BpeMst Kak npuobpeTarenu, notpeburenu
WIK Nonb3oBaTeny NMOHWMaloT, YTO UCMOMb3OBaHWE CUCTEMbI UM NPOrpaMMHOro obecneyeHnst BO3MOXHO 6e3 TexHuYe-
CKWX HaBbIKOB, HEOGXOAMMBIX ANS CO3AaHUS.

MpOEKT AOMKEH CTPEMUTLCA MUHUMU3MPOBATb KaK KONMYECTBO HEODXOAUMbIX, HO HE NEPEYUCTIEHHBIX B
TpeboBaHMsIX 3aHTEPECOBAHHON CTOPOHLI pabounx BONPOCOB, Tak U no6oro aybnuposaHua B TpeGoBaHMAX
3aMHTEPECOBaAHHOW CTOPOHbI. ITO NOMOraeT MMHUMU3UPOBATL PUCK HENMOHUMAHUA CPEAN 3auHTEPECOBAHHbIX
CTOPOH.

Mpoekt gomkeH obecneunBaTb HEOOXOAUMYIO NOAAEPXKKY 3aMHTEPECOBAHHbLIX CTOPOH. HekoTopblie
U3 3aUHTEPECOBAHHbLIX CTOPOH MOFYT HE UMETb TEXHUYECKOW NOATOTOBKM W, BO3MOXHO, HYXAAIOTCA B TeX-
HWUYECKON NOMOLLM Npu onpeaeneHun TpeboBaHnin 3auHTEPEeCOBAHHON CTOPOHbLI UM B COMMacoBaHUK AnA
paspelieHns KOH(MUKTOB, 3an0XKeHHbIX B TpeOOBaHUAX 3auHTepecOBaHHON CTOPOHbI. AnA ofecneveHus
B3aWMOMOHUMAHUSI MEXAY TEXHUYECKUM U HETEXHUYECKUM NEPCOHANOM 3aUHTEPEeCOBAHHbLIX CTOPOH MOXET
notpeboBaTbCsl TOUHas uHTepnpetauus TpeboBaHuin 3aMHTEPECOBAHHON CTOPOHbI U TEXHUYECKOTO NPUIIOKe-
HUA K 3TUM TpeboBaHuUAM.

Heobxoammo, 4Tobbl 3aMHTEPECOBAHHbIE CTOPOHbLI ObINK COrNacHbl pa3aensiTb 00693aHHOCTM NO onpee-
neHunio TpeboBaHui, B TOM CMbICne, YTo TpeboBaHUA A0SHKHbI ObiTb NPeACTaBNeHbl UMU AOIMKHLIM 00pa3oM.
OTBETCTBEHHOCTL 3a BbISIBIIEHNE TPEOOBaHNI1 MOXKET HECTU CUCTEMHDIN aHANUTUK, HO B TAKOM Cry4vae apyrue
3auHTEpeCcoBaHHbIE CTOPOHbLI 0653aHbl paboTaTb COBMECTHO C aHANMUTUKOM.

MpoeKT AOMMKEH rapaHTMPOBaTh, YTO NOAXOA K AOCTUXEHMIO N NOKA3y AOCTUXKEHUS rapaHTUNHBIX TPe6o-
BaHWI OTOGPaHHbLIX KPUTUYECKUX CBOMCTB CUCTEMBI UMM NPOrPAMMHOIO NPOAYKTA COMMACyeTCsl C KOHTEKCTOM
Ou3Heca UnM KoHUeNnuUMsAMK onepaumii, KoTopble 6yayT BbINONMHATLCA C UCMOSIb30BAHUEM CUMCTEMbI UIU MPO-
rPaMMHOro NpoAyKTa.

B cnyyae 0OHOBREHMA CyLUECTBYIOLLEN CUCTEMbI aHANMUMTUK, NPOBOASALLMI NPOLECC ONpeaeneHus Tpe-
6GoBaHUI 3aMHTEPECOBAHHOW CTOPOHBI, AOMMKEH NPOSBNSATL OCTOPOXHOCTb B UCMONb30BAHUM B TPEOOBaHUSIX
3aMHTEPECOBAHHOW CTOPOHbI (hpasbl «TaK Xe Kak B CyLLECTBYIOLLEH cucteme». B cnyyae BbisBNeHUs Takux
TpeboBaHWI aHaNUTUK AOMKEH TLATENbHO UCCNEAOBaTb, OCTAHYTCA NM HEU3MEHHbIMU B OOHOBNEHHON CU-
cTeme hakTU4eckoe UCNosb30BaHUE CUCTEMbI MU 3HAYEHUSI CUCTEMHbBIX NepeMeHHbIX. Mpu 0bHOBNEHUU cu-
cTembl 0coboe BHMMaHUE HEOBX0AUMO yAENATb KPUTUYECKMM CBOWCTBAM U TPEOOBAHMAM AN 3TUX CBONCTB
B CyLLECTBYIOLLEWN CUCTEME.

HecMoTpsi Ha TO YTO OCHOBHbIE TpebOBaHWA ONPEAEensaoTCA U NMOATBEPXKAAIOTCA B X04€ npouecca onpe-
Aenexus TpeboBaHuil 3aMHTEpeCoOBaHHOM CTOPOHLI, OHW MOABEMKEHbI UBMEHEHMAM B XOA€e CNeayioLero npo-
Luecca aHanusa TpeboBaHuil B pesynbsrate paspelueHus KOHIUKTOB Mexay TpeboBaHUAMM pas3nuyHbIX 3a-
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WHTEPECOBAHHbLIX CTOPOH U CUCTEMHbIMWU OrpaHM4eHusMu. B CBA3W C 9TUM AENCTBUA W 3adayu ITUX ABYX
NpoLEeccoB NOBTOPAKOTCA MHOTOKpaTHO. TpeboBaHMA NOABEPXKEHbI U3SMEHEHUSAM U3-32 OrPaHUYEHUI CTOMMO-
CTu, rpachuka u gpyrux orpaHUHEHUn UM U3MEHEHUIA B 3anpocax 3anHTEPEeCcOBaHHON CTOPOHBI. Mpu Hanuuum
cornawueHums 06 nameHeHuax B TpebOBaHMAX HEOOXOAUMO TaKXKe PaCCMOTPETb BO3MOXHOCTb AOCTUXEHUSA CO-
rnaLleHusi no KPUTMYECKUM CBOMCTBAM, O4HAKO COrnalleHue A0mKHO cobnoaaTbCsl, 8 UBMEHEHUS HE JOMKHbI
BHOCUTLCA CIIULLKOM NErko Aaxe B Cryyasx OTCYTCTBUSA IOPUANYECKUX UNKU (DUHAHCOBLIX MOCNEACTBUA.

MpumMedaHuns

1 UTepaTuBHas npupoga sTux AeitcTBuii u 3agay 6onee nogpobHo paccMmoTpeHa B pasgene 5 ICO/MOK 29148:2011
«Pa3pabotka TpeboBaHUiiy.

2 MNpouecc BHeCEHUss M3MEHEHWIA B cornalleHne onucaH B pasgene F.3 (npunoxexue F) «lpouecc MeHeaxXMeHTa
n3MeHeHui B koHTpakte» MCO/M3EK 12207:2008.

7.10 Mpouecc aHanu3a Tpe6oBaHUi

Mpouecc aHanusa TpeGoBaHuin (CM. NyHKT 6.4.2 NCO/M3K 15288:2008) u npouecc aHanu3a Tpebosa-
HUW K cucteme (CM. NyHKT 6.4.2 MCO/M3K 12207:2008) npeobpa3sytoT obycnoeneHHoe TpeboBaHusiMu npea-
cTaBneHue HeobxoauMbIX YCNyr 3aMHTEPeCOBaHHONW CTOPOHbI B TEXHWYECKOE npeacTaBneHue Tpedyemoro
npoayKTa, KOTOPbIA MOXET 3TK yCcnyru npeaocrasutb. MNMpouecc aHanusa TpeboBaHuii K NporpaMmMHOMy obe-
cneyeHunto (CM. NyHKT 7.1.2 NICO/M3K 12207) ycTtaHaBnmBaeT TpeboBaHUA K 3neMeHTaM NporpaMMHoro obe-
cneyeHuns cucteMbl. OCHOBHAas Lenb aHanusa TpeboBaHWin B OTHOLLEHWUUN rapaHTUHBIX TPEOOBaHUIA COCTOMUT B
TOM, YTOGbI MONYYUTb U3 KPUTUHECKUX CBOINCTB COBOKYMHOCTb rapaHTUiiHbIX TpeboBaHuin. AHanu3 Tpe6osaHuii
nony4vaet otobpaHHble KPUTUYECKME CBOMCTBA M3 Mpouecca onpegeneHna TpeboBaHuin 3auHTepecoBaHHOW
CTOPOHbI U ANSA UBMEPEHMA CBOMNCTBA HA3HAYAET 9TOMY CBONCTBY NEPEMEHHbBIE U OLIEHUBAET 3TU NEPEMEHHbBIE
AN OLEeHKU CBOMCTBA. MapaHTuiiHoe TpeboBaHNe — 9TO YTBEPXKAEHME O 3HAYEHUSX NEPEMEHHbIX ANs 3TOr0
CBOWCTBA.

MpumevyaHune — B MCO/MOBK 16026-1rapaHTuitHoe TpeGoBaHWe onpeaeneHo Kak « yTBepXaeHue 4Yero-To, 4To
ABNAETCH UCTUHOW, BKNIOYAA CBA3AHHLIE YCIOBUSA U OFrpaHUYeHnUs». B JaHHOM Cnyqae «4TO-TO» — 3TO «3HaYeHUs nepe-
MeHHbIX AN CBOACTBa».

7.10.1 CooTBeTCTBYHOLNE ACUCTBUA U 3a8a4N

OeicTBrA no ctaHaapTy 15288 HeictBuA no craHaapty 12207

AHanus Tpe6oBaHnii

AHanus TpeboBaHui kK cucteMe

AHanus TpeboBaHui K NporpaMMHOMY obecrneyeHuo

6.4.2.3 a) Onpepenute cu-
CTeMHble TpeboBaHus.

1) Onpegenute  dyHKUKO-
HanbHble FpaHWUbl CUCTEMbI
B TEPMWHaX ee NOBEAEHWUA U
CBOMWCTB, KOTOpble AOIMKHbI
6biTb 06ecneyeHsbl.

2) Onpepenute Kaxgyto yHk-
LMo, KOTOPYIO cUCTEMa A 0K~
Ha BLINOMHATb.

3) OnpepenuTe HeobxoauMble
OrpaHN4YeHNs MO U3roToBIe-
HUIO CUCTEMBI U ee 3neMeH-
TOB, KOTOpble 06ycnoBneHbl
TpeboBaHWAMM  npaBoobna-
patenen unu HeunsbeXXHbIMU
OrpaHNYeHUAMU, CBSI3aHHLIMU
C NPUHATUEM pELLEHUHA.

4) Onpepenute TexHUYeCKUe
nokasaTenu U nokasaTenu Ka-
YecTBa NPU WCMONb30BaHWK,
nossonsatowme oLleHuUBaTb
TEXHUYECKNE JOCTUXEHUA.

6.4.2.3.1 Cneuudukauyus Tpebo-
BaHWiA.

6.4.2.3.1.1 JomxHbl 6bITb Npo-
aHanusuMpoBaHbl  0COBEHHOCTU
nrnaHupyemoro npUMeHeHuA
pa3pabaTbiBaeMoil cucteMbl Ans
33flaHUs  CUCTeMHbIX TpeboBa-
HUiA. Cneyndpmrkaumsa CUCTEMHLIX
TpeboBaHWii JOMXHa  OMUCHI-
BaTb: PYHKUMU N BO3MOXKHOCTU
cucTeMbl; TpeboBaHUSI AernoBoid
cdepbl, OpraHusauuoHHble WU
nonb3oBaTtenbckue TpeboBaHus,
TpeboBaHuA no 6Ge3onacHoCTH,
3alUMLLEHHOCTH,  SPrOHOMMKe,
uHTepdeiicam, pabouum onepa-
LUMSM W COMPOBOXZEHUIO; Mpo-
€KTHble OrpaHUYEeHUss U KBanu-
dmKaunoHHLbIe TpeboBaHuS.

Cneuumdukaymsa CUCTEMHbIX Tpe-
6oBaHwuii JormkHa ObITb JOKyMEH-
TupoBaHa

7.1.2.3.1 AHanu3 TpeboBaHWii K NporpaMmMHOMY
obecneyeHuto.

7.1.2.3.1.1 UcnonHutenb AOMKEH YCTaHOBUTL W
JOKyMeHTanbHo odopMuUTe TpeboBaHWsA K npo-
rpaMMHbIM CpeAcTBam (BKNtoYas cneuudukaLmm
XapaKTepUCTUK KayecTBa), ONUCaHHbIE HUXE.

a) cneyuduKaLmmn yHKUMOHaNbHLIX XapakTepu-
CTUK ” BO3MO)KHOCTel7|, BKNKO4YaA 3aKcnnyarayu-
OHHble, PUNYECKNE XapaKTEPUCTUKN U YCTIOBUA
OKpyXatoLei cpeabl, Npu KoTopbix byaeT npumMe-
HATBCA NPOrpaMMHas COCTaBHaA YacTb,

b) BHewHWe uHTepgencH K NporpaMMHON co-
CTaBHOW YacTy;

C) KBanNMUKaUoHHble TpeboBaHNS;

d) cneuudpukaummn no 6GesonacHocTu, BKItoYas
cneumduKkaumn, oTHoOCAWMECA K MeTogam pyHK-
LUWOHWPOBAHWUA W  CONPOBOXAEHURA, BIMSHUIO
oKpy>KaroLLelt cpeabl u ywepby Ans nepcoHana;
e) cneundukaumu nNo sawuTe, BKNKOYAA cneL-
ndurkaummn, cBaAsaHHbIE € Yrpo3amu Ans YyBCTBU-
TenbHOW UHpopMaLun;

16




rocT P NICO/M3K 15026-4—2016

OkoH4"aHue
[Oencteua no ctangapty 15288 DevictBusA no crangapty 12207
AHanus Tpe6GoBaHui AHanus Tpe6oBaHuii kK cucteme AHanus TpeboBaHuii K NPorpaMMHOMY o6ecneyeHuto

5) VYcTaHOBUTE CUCTEMHblE f) cneundukauum aproHoMmyeckmx cakTopos,
TpeboBaHMa U yHKUMKU, B BKIoYas crneuyudukaLmm, ceasaHHble ¢ PyYHBIMUA
COOTBETCTBUM C  KOTOPbLIMU onepauusiMi, B3auMMOAEWCTBMEM 4YenoBek—o60-
onpeaensarTcs PUCKU U KpUTKU- pyaoBaHue, orpaHUYeHUSIMU Mo NepcoHany u ob-
Yeckue napameTpbl CUCTEMBI, nactaM, TpebyloLuM KOHLEHTpaLMu BHUMaHNSA 1
CBA3aHHble C TakuMu CBOW- YYBCTBMUTENBLHEIM K OLLMGKaM YernoBeka n ypoBHIo
cTBaMW, Kak 3gopoBbe, 6es- ero obyyeHHoOCTH;

OMacHOCThk, 3alULLUEHHOCTb,
6€e30TKa3HOCTb, FOTOBHOCTb, a
Takxe co cBoiicTBamu obecne-
YMBakoLLKUX CUCTEM

g) onucaHue faHHblx U TpeboBaHUA k 6asamM gaH-
HbIX;

h) nHcTannauus n TpeboBaHUa K npuemke no-
CTaBIsIEMOro NporpamMMHOro NPoAyKra B MecTax
(PYHKLUMOHUPOBAHUSA U CONPOBOXAEHUS,

i) TpeboBaHUA K JOKYMEHTaLWUN NoNb3oBaTens,

j) onepauun nonb3osaTens W TpeboBaHMA K UX
BbINONHEHUIO;

k) nonbsoBaTenbckue TpeGoBaHUA K CONPOBO-
KAEHUIO

7.10.2 YKka3aHUA U peKOMeHOaLMUU MO rapaHTumn

OnpegeneHue TpeboBaHWUi K CUCTEME MPOBOAUTCA C LENbIo onpeaeneHns 3Ha4YeHui nepemMeHHbIX Ans
KPUTUYECKUX CBONCTB, OTOOPAHHbIX U3 NOSTYYEHHBbIX OT 3aMHTEPEeCOBaHHOW CTOPOHLI TPeOOoBaHUI B NpoLecce
onpeaeneHunsa TpeboBaHMn 3aMHTEPECOBAHHON CTOPOHLI. Heo6xoaumo, 4tobbl Obinu onpeaeneHbl CBA3aHHbIE
C KPUTUYECKUMU CBOMCTBAMU PYHKLIMOHAMNbHbIE FPaHULbl CUCTEMbI, CBA3AHHbLIE C KPUTUYECKMMU CBOMCTBaMU
YHKLMK, a TakKe orpaHuydeHust peanusauuu. B uucne onpeaeneHHbix nokasarenen 4omkHbl ObITb onpeaene-
Hbl NOKa3aTenu, CBA3aHHbIE CO 3HAYEHUSIMU NEPEMEHHBIX KPUTUMECKUX CBOMCTB, U NepeYncneHbl TpebosaHus
K cucTeme, onpeaerneHHble KPUTUYECKMMM CBOMCTBaMU, B BUAAE 3HAYEHUN NEePEMEHHbBIX, OTHOCALLMXCA K 3TUM
ceoicTBam. Kpome Toro, gom«eH ObiTb onpeaeneH NPUOPUTET CBSA3AHHbIX C KPUTMYECKUMU CBOWCTBaMU Tpe-
6oBaHuii K cucteme n obecrneveHa npocnexnuBaemocTs TpeboBaHU 3aMHTEPECOBAHHON CTOPOHbI.

Tpumep — Ecnu e Kadyecmee Kpumudeckozo ceolicmea ebibpaHa (hyHKUUOHaNbHasa 3aljuWeHHocmb, mo
Yacmbio mpeboeaHull k cucmeme, komophie GoIKHLI 6bIMmb onpedesieHb! 8 3MoM npedcmassieHuu npouyecca,
6ydym «mpeboeaHus K 3alljuUWeHHOCMU KU3HEeHHO20 YUKNa», Kak onucaHo e MK 61508-1.

OrpaHuyeHus ans cpeabl CUCTEMbI, HEODXOAUMDIE ANA AOCTUXEHUA U AeMOHCTPaLMM OCTUXEHUS Tpe-
GoBaHuii, ONPEeaensoTCA NyTeM aHanu3a pPUCKOB MM NOCNEACTBUIA. TakoW aHanu3 ynpoLaeTcs, ecnu ansa
Kaxxgoro TpeboBaHUA NONy4nTb CrieayoLLyo MHOPMaLMIO:

a) JONYCTUMBIE PUCKU, CBA3AHHBLIE C CUCTEMOMN, HE YAOBNETBOPAIOLLEN 3TOMY TPEOOBAHMIO;

b) ponyctumble 3Ha4YeHNUst NnepeEMEHHbIX, OTHOCALLMECH K BaXKHbIM TPeGOBaHUAM;

C) AONYCTUMYIO CTENEHb HEOMNPEAENEHHOCTHU, OTHOCALLYIOCS K TPEOOBAHUIO U €10 AOCTUKEHMIO;

d) aonyctuMble, OTHOCALMECS K TpebOBaHUIO YCNOBUA.

Mepen 3aBepLieHnem aHanusa TpeboBaHuit HEOBX0AMMO B X04€e peanu3auun npoekTa NnpoaHanMaupo-
BaTb TpeboBaHUsA K cUCTEME, CBSI3aHHbIE C KPUTUYECKMMM CBOWCTBaAMK, YTOOLI OnpeaenuTb, COOTBETCTBYIOT
1M OHU TPeOOBaHUAM 3aUHTEPECOBAHHOW CTOPOHbI U OXBATbLIBAIOT NI COOTBETCTBYIOLLUM 00pa3oM Te KpUTK-
Yeckue CBOMCTBA, HEAOCTUXEHUE KOTOPbIX UMEET Cepbe3Hble NOCNEACTBUA U B JOCTUXEHUN KOTOPbIX Tpe-
OyeTcs BbICOKasi CTeNeHb YBEPEHHOCTU 3aMHTEPECOBAHHLIX CTOPOH. [locne yero MoxeT ObITb cAenaH OKOH-
yaTenbHbli BbIGOP COBOKYNHOCTW TpeGoBaHuWiA, KOTOopble OyayT AOCTUrHYTbLI M AOCTUXEHUE KOTOpbiX Byaer
npoaemMoHcTpupoBaHo. Mpu peanusaummn npoekTa HeoGxoauMo 3310KyMEHTUPOBAaTL COBOKYNHOCTb BbiOpaH-
HbIX rapaHTUIRHbIX TPeBOBaHUI U UX OTHOLLEHME K NOATBEPXKAAIOLUMM UX TPEOOBAHWAM 3aUHTEPECOBAHHOMN
CTOPOHbI U CUCTEMHbIM TpeboBaHUSIM.

MpOoeKT AOMKEH CMY>XMTb OCHOBOW NPOBEPKU TOrO, YTO TpeboBaHUA onpeaensioT CUCTEMY, KOTopas ae-
naeT UMEHHO TO, ANA Yero OHa npefHasHayeHa, U HUYEro MHOTO B MEPEXOAHON M OnepauuoHHON cpeae, a
Takke nNpu yTunusauuu.
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TpeGoBaHMsi K CUCTEME AOIHKHBI ObITh OAHO3HAYHLI U XOPOLLO M3YYEHbI, NOCKOMLKY HEM3YYEHHAN He-
OAHO3HAYHAs COBOKYMHOCTb TPEGOBAHMI MOXET NPUBECTU K YBEAIMYEHUIO CTOUMOCTU, HapyLIEHNIo rpaduka
U CHWKEHMIO Ka4eCTBa CUCTEMBI.

7.11 Npouecc Bepudukaumm

Ona npeacraBneHus npouecca rapaHTUpOBaHUA CUCTEM npouecc Bepudukauum (Cm. nyHKT 6.4.6 NCO/
M3K 15288:2008) noarsepaaeT BbINOMIHEHUE CUCTEMOW ONpPeAEneHHbIX KOHCTPYKTMBHBLIX TpebGoBaHwun.
3TOT Npouecc NpeaocTaBnAeT MHpopmaumio, Tpebyemylo AN BbINONHEHUSA AENCTBUIN MO KOPPEKTUPOBKE ANS
yCTpaHeHWs HECOOTBETCTBUA B peanv3OBaHHON cucTeMe Unu AeWCTBYIOWMX HA Hee npoueccax. lMpouecc
Bepuukaumm nporpaMMmHoro o6ecneydeHuns (CM. nyHkT 7.2.4 MCO/M3K 12207:2008) noaTBEPXKAAET, UTO KaXK-
bl pesynsTar paboTbl NPOrpaMMHOro obecneveHus u/unu cnyxobl npouecca, Unu NPoeKkTa AOIMKHbIM 0bpa-
30M OTBEYaeT yKasaHHbIM TpeboBaHusaM. [Ana obecnevyeHus rapaHTum Nnpu peanusaummn npoekTa Heobxoaumo
COCTaBUTb MMaH BepupuKkaLim, COOTBETCTBYIOLLMIA CTPATErMU AOCTMKEHUA U AEMOHCTPALMK AOCTUXKEHMS ra-
pPaHTUIHBLIX TpeBGOBaHWN.

7.11.1 CooTBeTCTBYIOIMUE ACUCTBUA U 3aa4MN

HencTBus no cTaHaapTy 15288 HencTBuAa no ctaHaapTy 12207
Bepudukauma Bepudukaums nporpammHoro o6ecneveHus
6.4.6.3 a) CnnaHupynTe BepudmrKaLuio. 7.2.4.3.1 Peanusauus npouecca.
1) OnpegenuTte cTpaTernto BepudmukaLum cuctem B Te- | 7.2.4.3.1.1 JomkHbl ObiTb onpeAeneHbl YCNoBusa peanu-
YeHMWe XKU3HEHHOro LuKna. 3aUuMn npouecca, e€Cnu NPOEKTOM npeagycMaTpuBaloTcs
2) OnpeaenuTe nnaH BepudmKaLum, OCHOBLIBasACH Ha paboTbl no Bepudukauun u Heobxoauma onpeaeneHHas
CUCTEMHBIX TPEBOBAHUSIX. CTeneHb OpraHW3aLUWMOHHOW HE3aBUCUMOCTU 3STUX paboT.

TpeboBaHua npoekta [OMXHBI 6biTb NpoaHaNU3UpoBaHbl
3) NgeHTudmnumposath U coobllaTb 0 NoTeHLManbHbIX

Ha KPUTUYHOCT.
OrpaHuUyeHNsIX Ha NPOeKTHLIE PeLLeHMs.

KpUTUUHOCTE MOXET 6bITb OLieHeHa B TEPMUHAX:
MpuMmeyvyaHue — K orpaHUueHUsIM OTHOCATCS Npak-

TUUECKIE OrpaHNUEHMS! N0 TOUHOCTH, YPOBHIO Heonpege- | @) MOTEHLMANBHOTO HanuuMsA HeobHapyxeHHOl ownbkn B
FIEHHOCTH, BOCMPOU3BOAUMOCTH, KOTOpble Hanaratotcsi | TP€OOBaHUSX k cUCTeMe Ui MporpaMman,;

B pesynkraTe BepuduKaLuu obecneynBatomx cUcTeM, | 1) cTeneHn oTpaboTkn TeXHOMOMMM NPOrPaMMHLIX CPEfCTB
CBA3aHHBIX METOA0B U3MEPEHUA, HeOSXO,U,VIMOCTVl B CU- N PUCKOB, CBA3AHHbLIX C €€ NPUMEHEHUEM.

CTEMHOI MHTerpaLun, a TaKKe roTOBHOCTW, JOCTYNHO- [ 724315 [lorxeH 6biTb paspaboTaH U AOKYMEHTANbHO
CTV 1 B3aUMOCBA3M ¢ 06ecnevmBatolLiMMn cucteMamu ochOpMAeH MnaH npoBeAeHUsi BepudUKaLMM Ha OCHOBE
YCTaHOBMNEHHbIX 3a/1a4 Bepudukauuu. MNnaH gomkeH coaep-
XaTb ,qeﬁcnavm B Te4eHUe XU3HEeHHOro uukna u npegmer
BepuduKaymmn NporpaMMHbIX NPOAYKTOB, HEoOXo[UMBbIE 3a-
Aa4n No BepudUKaLuM ANs KaXaoro AeACTBUA B TeYeHUe
XU3HEHHOrO LMKIa U NPOrpaMMHOro NpoAykKTa, CBSi3aHHble
C HUMW pecypchbl, OTBETCTBEHHOCTL M rpacuku nposeaeHns
pabot. MnaH gomkeH npegycMaTpuBaTb npoueaypbl Ha-
npaeneHns oT4YETOB O BepudukaLmu npuobpeTatowjen cTo-
pOHe 1 ApYrUM 3auHTEpPECOBaHHLIM OpraHu3aLuamM

7.11.2 Yxa3aHusa U peKkoMeHAaumum no rapaiTumn

MnanupoBaHue BepudmKaLmmn B xoae peanusaummn NPOeKTa AOMKHO ObiTb COrNacoBaHO CO CBA3AHHbIMU
C rapaHTuiiHbIMKM TpeGoBaHUAMU NNaHaMu, BKOYAA 3annNaHMPOBaHHBIA NOAX0A K AEMOHCTpaUUU AOCTUXKE-
Husa TpeboBaHun AN KPUTUYECKUX CBOMCTB. B nnaHuposaHue sepudmkauum BXOAAT UAEHTMUKAUUA KpU-
TepueB BepuduKaLum U U3MEPEHUN, UCMONb3yEMbIX B NOAXOAE K AEMOHCTPALMKN AOCTXKEHUS TpebGoBaHuN,
W YCTAaHOBMNEHUE KPUTEPUEB TOTO, KaK AOIDKHbI ObITb paspelleHbl U OTpaXkeHbl B UHOPMALUOHHOM Bnoke
rapaHTUiiHbIX TPEBOBAHMI OTHOCALLMECS K rapaHTUIiHLIM TpebGoBaHusIM nNpobneMsl. Mocne TOro kak ycraHoB-
NeHbl 3HaYEeHUs HeonpeaeneHHOCTEN, CBSA3aHHbLIX C rapaHTUen Kavecrtsa, nnaHbl Bepudukauum, AencTBuN
BepucukaumMm u pelueHun no sepudpukauum AoMkHLI 06ecneunBaTb COOTBETCTBUE 3TUM TPeOOBaAHUAM He-
onpeaeneHHoCcTU. Hanpumep, NPOeKT AOMKEH YYUTbIBaTb BKNA4 HAaAEXXHOCTU MHCTPYMEHTA B HEONpeaeneH-
HOCTb AOCTWXEHUS pesynbrara.
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7.12 Mpouecc PyHKUMOHUPOBAHUA

B xone npouecca dyHKUMOHUpoBaHua (cM. nyHkT 6.4.9 UICO/M3K 15288) cucrema ucnonb3yercs ans
npeaocrasneHusn ycnyr. Mpouecc PyHKUMOHMPOBAHUSI NPOrpaMMHOro obecneveHus (CM. nyHkT 6.4.9 NUCO/
MO3K 12207) ynpaenseT nporpammHbIM NPOAYKTOM B NPEAHA3HA4YEHHOW AN 3TOro cpeae u obecneunBaet
nogaepxky notpebureneit NporpaMMHOrO NpoaykTa. [ina rapaHTMM NNaHMPOBaHUE STOFO MPOLecca AOMMKHO
npegycMaTpusatb AOCTUKEHUE KPUTUYECKUX CBOICTB B TEUEHME XXM3HEHHOTO LMKNA CUCTEMDI.

7.12.1 CooTBeTCcTBYIOUWMUE AEUCTBUA U 3a0a4U

[encTteua no ctaHaapty 15288 DevicTeua no ctaHaapTy 12207
¢yHKqMOHMpOBaHMe DYHKUMOHUpOBaHNE nporpammHoro obecneveHnn
6.4.9.3 a) MoaroToBkTECH K paboTe. 6.4.9.3.1 lNoproToBKa K pyHKUUOHMpoBaHuio. [aHHbln BUA aes-
1) MoaroToBETe cTpaTerio paboTsi TeNbHOCTM COCTOMUT U3 peLeHUs CneayowWwux 3agaq:

6.4.9.3.1.1 Onepatop pomkeH paspabaTbiBaTb NNaH WU onpe-
AensTb 3KCMIyaTalnoHHble CTaHAapThl ANA BbINONHEHUA Aen-
CTBMWIA M 3afa4 aToro npouecca. MnaH gonxeH GbiTb 3a40KyMEH-
TUPOBaH M1 BbINOMHEH

7.12.2 Yka3aHUA u peKOMEHAALMU NO rapaHTUmn

B npoekTe 8omkHO ObITb 3annaHMPOBaHO (DYHKLIMOHUPOBAHUE CUCTEMBI, OTBEYaIoOLWEe ONepaLUOHHbIM
OrpaHMYEHUsIM U COOTBETCTBYIOLLEE JONYLLEHUSIM MOAX0AA K AEMOHCTPALUKN AOCTUXXEHUSI rapaHTUHLIX Tpe-
6oBaHuit. Heobxoaumo, utobbl NnaH o6ecneunBan UHGMOPMUPOBAHME, IOKYMEHTMPOBAHME U pa3peLLEHNE Ha-
PYLUEHWI 3TUX OrPaHUYEHUI U COAEPXan METOANYECKYIO MH()OPMALMIO O TOM, KaK YCTAHOBUTBL U NOAAEPXaTb
cobntofeHne CBsi3aHHbIX C rapaHTUHbLIM TpeboBaHUeM orpaHuyeHuin. B nnaHe AomkHO BbITb NpeayCcMOTPEHO
U3MEHEHMe Noaxoaa K AEMOHCTpauun AOCTUXKEHUS TpeOOoBaHUi U CBA3AHHOMY MH(OpPMaLMOHHOMY Oroky,
HeobxoaMmoe Ans yYeTa U3MEHEHMIA B ONEPALMOHHbBIX YCIOBUSAX, HE OXBA4YE€HHbIX TpPeBGOBaHUAMM.

MnaH gomkeH NpegyCcMOTPETbL OLIEHKY NOCNEACTBUM U3MEHEHUI B CUCTEME Unu ee pabouen cpeae Ha
CBSI3aHHOE C rapaHTUiHbIMK TPeboBaHWAMN yAOOCTBO MCMOSMb30BAHUA CUCTEMBI U HA AOCTOBEPHOCTL A0MY-
LUEHWIA, He0OXOAUMbIX ANS AEMOHCTPaLun JOCTKeHnA TpeboBaHui. B nnaHe gomidbl 6biTb NpeaycMOTPEHbI
perynsipHble NpoBeEpPKM 3anucei paboTbl Ans Toro, YTobbl y6eauTbCa B OTCYTCTBUM KAKUX-NMOO NPU3HAKOB
HEMOHATHbIX BMELLATENbCTB B paboTy CUCTEMBI MINU AOCTWKEHUE U IEMOHCTPALMIO AOCTXXEHUA TPpeBoBaHWIA.
MnaH gomkeH o6ecne4mBaTtb HaMM4Me COOTBETCTBYIOLMX MEp ANA NPEeAOTBPALLEHUS BPeAa Unu NoTepu yas-
BMMOW MHCPOPMALIMK B Cry4ae, eCrv KOHTPONb HaZ CUCTEMON NOTEPSH NN NEPEeXBaYEH.

MpoeKT AOMKEH NPEAOCTaBUTL CUCTEMBI M NPOLIEAYPLI ONOBELLUEHUA ANA paccneaoBaHusa u paspeLue-
HWA CBA3AHHbLIX C rapaHTUiRHLIMK TPE6OBAHUAMU UHLIMAEHTOB, TaKWMX, KaK NOMNbLITKU HAPYLLIEHUA U HAPYLUEHUA
TpeboBaHuii, yA3BUMOCTb NPOAYKTa nnu cnabble MecTa, KOTOpble ABNAIOTCA NOTEHUUANbHBIMU YA3BUMOCTA-
MW, N HOBbIE UCTOMHUKU YIPO3, NOTEHUMANbHO NPUBOASALLME K HAPYLIEHUIO TPEBOBAHUI B TEHEHNE KM3HEHHOTO
uukna cucremsl. insa cobniogeHnsa HeobxoauMon koHMMAEHUMANBHOCTU NPU NepeaadYe nnaHa n oT4eToB 00
MHUMAEHTax HeoBxoaAuMO NpeaAnpPUHUMATL COOTBETCTBYIOLLIME MEPbl NPEAOCTOPOXHOCTH.

7.13 Mpouecc conpoBOXAeHUA

Mpouecc conpoBoxaeHusi (cM. NyHKT 6.4.10MCO/M3K 15288) noaaep>xmMBaeT CnOCOOHOCTb CUCTEMBI
npeaocTaBnATh ycnyru. MNpouecc conpoBoXaeHMs1 NPorpaMmmHoro obecneverus (cm. nyHkrT 6.4.10MCO/M3IK
12207) o6ecneunBaeT 9KOHOMUYECKN IChHEKTUBHYIO NOAAEPHKY NOCTABIEHHOMY NPOrpaMMHOMY MPOAYKTY.
AnA rapaHTUM Npu NNaHMPOBaHUM 3TOrO MpoLecca HeoBxoaMMO NPeayCMOTPETb AOCTUXEHUE KPUTUYECKUX
CBOWNCTB B TEYEHUE KNU3HEHHOIO LIMKNna CUCTEMBbI.

7.13.1 CooTBeTCTBYIOWME ACUCTBUA U 3a8a4U

[HelictBusA no craHaapty 15288 [DevicTBuA No ctaHaapTy 12207

O6crnyxuBaHue ConpoBoxaeHWe NporpamMmHoro obecrneyeHmns

a) CnnaHupyiiTe conpoBoOXAeHNe. 6.4.10.3.1 Peanuaauus npouecca.

1) MoprotoBkTe cTpateruio obcny- | 6.4.10.3.1.1 ConpoBoxgatowas cTopoHa JoSkHa pa3pabatbiBaTk, JOKYMEHTU-
XKuUBaHMA poBaThb W BHIMOMHATL NNaHb! U NpoUeAypLl ANA NpoBeAeHUs ASACTBUN U pelle-
HWS 3aja4 B paMKax npouecca conpoBOXAEHUA NPOrpaMMHbIX CpeAcTB
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7.13.2 YKkasaHusi U peKOMeHaauum no rapaHTum

B npoekTe oonmXHO BbITb NPeayCMOTPEHO, YTOObI NNaH CoOnpPoBOXaEHUs1 06ecnevnBan oLUeHKy nocnea-
CTBUIA U3SMEHEHUIA CBA3AHHON C rapaHTUiHbIMKU TpeboBaHMAMU UHOPMAaLMKU, BHECEHHBIX B CUCTEMY, UMK 3ne-
MEHTbl CUCTEMbI BO BPeMS 0OCNy>KMBaHUSA CUCTEMbI. [NaH A0MmKeH NpeayCMOTPETb PeCypChbl, HE0OX0aMMbIE
AN A0MmMKHOro 06HOBMNEHUS NoaxoAa K AEMOHCTPaUMKU AOCTUXEeHUst TpeBOBaHUI U CBA3AHHOMO MHAOpMaUu-
OHHOTO Gnoka, BKIKOYasi M HOBblE A0Ka3aTenbCTBa. B nnaH AomkHbl ObiTb BKIOYEHBI CPEACTBA ANS ynpaBns-
eMoro 0OHOBMNEHMA U CO34aHUA, CBA3AHHbIX C rapaHTUiHLIMKU TpeboBaHuAMKU apTedakToB. B nnaH gomkHa
BXOAWUTb OLEHKA MOCNEeACTBUI U3MEHEHUIN CUCTEMBI UMK €€ paboyen cpeabl AN rapaHTURHLIX TpeboBaHuN,
CBSI3aHHbIX C YA40OCTBOM UCMONb30BaHUSA CUCTEMBI. [1pKU TakowW OLEHKEe NOCNe BHECEHUS U3MEHEHUI B 0OCny-
XXUBaHNE HeoBX0ANMO NMPOU3BOAUTL U3MEPEHMNE TEKYLLIMX KPUTUHECKUX CBONCTB.

MpumevaHua

1 Ans Bcex NpeanoXeHHbIX U3MEeHeHUIA NPOAYKTOB HEOGXOAMM aHarn3 CBA3aHHbIX ¢ TpeGoBaHUAMU NOCIeCTBUIA.
Ons yTBepXaeHHbIX MU3MEHEHUI, KOTOPbIE BUSAIOT Ha AOCTUXEHUE U AEMOHCTPALIUIO AOCTUXEHNS TpeboBaHUi, Heobxogu-
MO BEPHYTLCA K HY>XKHOMY 3Tarny XU3HEHHOro LMKIa 1 NOBTOPUTL BCe NocreyroLline sTanbl A8 M3MeHeHuid. MHdopmMaLns
0 CBA3aHHBIX C TpeboBaHWAMU NOCNEACTBUAX AOMKHa ObiTb ACHON, KPaTKO|, NPOCTO U3MOXEHHOW N NepefaHa LUMPOKOMY
Kpyry nuy, MHdopMayua MoxXeT BbiTb NepefaHa B Buae dopManbHbIX OTHETOB MEHEXXMEHTY Unu NOCPEeACTBOM 3allu-
L|EHHBIX HOBOCTHLIX pacChINoK 1 GronneTeHel v BKtodeHa B y4ebHble MaTepuarnsl A nepcoHana.

2 B nnaH conpoBOXAeHWUsA JOMKHbl ObiTh BKIOYEHbI MNONOXEHUS, obecneqmBaroLLime rapaHTUIo TOro, YTO KpUTUYe-
CKWe CBOWCTBA CUCTEM He MOLBEPraroTCsA Yrpo3am B TeHeHUE KU3HEHHOTO LMKNa 13-3a 3aMeHbl, YAaneHWs unm ytunusa-
LMK YacTy UMK KOMMOHEHTa CUCTEMBI.

MnaH aomxeH coaepkaTb NONOXEHUA N0 UHAOPMUPOBAHUID CTPaTErMMU MEHELXKMEHTA PUCKOB O CBS-
3aHHbIX ¢ TpeboBaHMAMU PUCKOB M PYKOBOASLLME MaTepuarbl MO BHECEHUIO M3MEHEHUI, 00 06X0AHbIX peLue-
HWUSIX ¥ MO APYTUM CBAI3aHHbIM C 06CnyxumBaHuem puckam. OLEHKa CTENEHN pUCKa UMW aHanu3 BIIUSAHUS TaKUX,
CBSI3aHHbIX C TPEOOBAHUAMM, UBSMEHEHWUI AOMKHbI BbINOMHATLCA Takum 06pa3om, YToObl Obina BO3ZMOXHOCTb
obcnyxuBaHusa gocTmkeHuss TpeboBaHui, Noaxoaa K AEMOHCTpaLuM A0CTWKEHUs TpebGOoBaHUN U CBA3AHHOTO
WMHOPMaLMOHHOIO BrokKa.

MpuMmevyaHne — Bce npeanaraeMele U3MEHEHUA NPOAYKTOB, BKIIOYas U U3MeHeHNs TpeGoBaHui, NpoekTa u
KOMMOHEHTOB, He CBS3aHHbIX C rapaHTUAHLIMU TPEBGOBaHUSAMU, AOMKHbI GbITE NOABEPrHYThHI aHANU3Y BMUAHUA Ha CBA3AH-
Hble C rapaHTWiiHEIMU TpeGoBaHUSMM.
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MpunoxeHune OJA
(cnpaBouHoe)

CBep,eva O COOTBETCTBUU CCbUJTOYHBIX MeXAYHAPOAHbIX CTaHOAPTOB
HaUMOHaNbHbIM cTaHaapTam Poccumckon degepauumn

Tabnuya OA1
O603Ha4YeHne CCbINTOYHOTo CTeneHb O603Ha4YeHne n HanmeHoBaHNe COOTBETCTBYHOLLEero
MeXAyHapoaHoro ctaHaapTa COOTBETCTBUA HaUMOHanbHOro cTaHdapTa
ISO/IEC TR 15026-1 — *
ISO/IEC 15288:2008 — *
ISO/IEC 12207:2008 IDT rOCT P UCO/MBK 12207—2010 «CuctemHast U npo-
rpaMmHas UHxeHepus. MpoLecchl XU3HEHHOTO LMKIa Npo-
rpaMMHOro oGecnevyeHuns»

nepeBof Ha PYCCKUM A3bIK JaHHOro MexayHapoAHOoro ctaHjapTa.

BETCTBWA CcTaHaapTa:
- IDT — naeHTUYHbIN cTaHaapT.

* COOTBETCTBYHOLLUMIA HAaLMOHASBHEIA CTaHAapT OTCYTCTBYET. [1o 7o yTBepXAeHUs peKOMeHAYeTCA NCMoNb3oBaTh

MpuMevyaHue — B HacToALei Ta6nmue ncnonb3oBaHoO cnegyrollee ycrosHoe 0603HaYeHne cTeneHn cooT-
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Bubnuorpadus

B kauecTBe AONONMHUTENBHOMO PYKOBOACTBA B 06NacTu rapaHTUKM KavecTBa nofb3osaTtenu atoi Yactn MCO/MBK

15026 moryT o3HakoMUTbCA € o6wupHoi Gubnuorpadueir B MCO/MIKTO 15026-1. Mpueogumas 3gecb bubnuorpagua
¢hoKycupyeTcs Ha cTaHaapTax npouecca.
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KniouyeBsble criosa: MHPOPMAaLIMOHHBLIE TEXHOMOMMM, MPOrPaMMHOe 06GeCNeYeHNe, rapaHTusl, rapaHTHiiHble Tpe-
GoBaHUS, XKU3HEHHBIN LMK, NPEeACTaBMNeHNE NPOLecca rapaHTUPOBaHUS, NPOAYKT, CUCTEMA, YPOBEHb LIENOCT-
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