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BBeneHue

B HacTosALeM cTanaapTe npuBeAeHbl NPOLIECChI YENOBEKO-OPUEHTUPOBAHHOTO NPOEKTUPOBAHUSA CUCTE-
Mbl, NPEAHA3HAYEHHOW ANA NCNONb30BaHMA YenoBekoM. OnucaHue 4enoBeko-OpMEHTUPOBAHHBIX NPOLECCOB
HeoBx0aMMO UCNonb3oBaTh Npu pa3paboTke TpebOBaHWI, aHANU3E 1 yNy4LLEHUN NPOLECCOB, UCMNONb3YEMbIX
ans pa3paboTku U dKcnnyatauum cucTeMbl. 3TU NPOLECCHI NMPEACTABANAT COOO0N NPUHATLIE B MEXAYHAPOA-
HOW NpaKTUKe NPOoLIeCChl YENOBEKO-OPUEHTUPOBAHHOIO MPOEKTUPOBAHUA AN Pa3HbIX OTPACNEN NPOMBILLNEH-
HOCTMU.

Mogenu Takoro npouecca o6ecrne4ynBaroT:

a) aHanu3 BO3MOXHOCTEW opraHusauuy no nocraBke W/MNU TEXHUYECKOMY 0OCNYy>XMBAHUIO CUCTEMDI,
KOTOpas COOTBETCTBYET TPEOYEMOMY YPOBHIO (DYHKLMOHNPOBAHUA U KA4eCTBa;

b) onucaHue akTopoBs, KOTOPbLIE OrPaHNYNBAIOT 3T BOSMOXHOCTH;

C) CnocoBbl CHKEHUS BNUAHMA TaknX PaKTOPOB U CHKEHUSI COOTBETCTBYIOLLIETO pUCKA.

Mcnonb3oBaHWe MOAENUPOBAHUSA NPOLIECCOB M MX aHanu3a nony4nsno LWMpOKoe pacnpoCcTpaHeHue ans
obecneyeHusi, CBOEBPEMEHHON U Pe3ynbTaTUBHOI pa3paboTku U NOCTaBku CUCTEMBI. MpoLECChl onpeaeneHbl
Ha ypOBHE HeoBX0AMMbIX AENCTBUI ANsi pa3paboTkn 1 PyHKLIMOHUPOBAHUA CUCTEMbI UIM OPraHU3auum.

MpumevyaHune 1 — Mogenu npouecca onpegeneHsl ANA KOHKPETHBIX NPUNOXEHWUIA U oTpacnel NPOMbILLIIEH-
HocTW. CTaHAapTM30BaHHLIe Ha MEXAYHapOAHOM YpoBHe MoAenu npouecca paspabatbiBator UCO u MOK. TpeboraHus
HacTosillero ctaHfapTa NpeAcTaBnsalT coboil B3aMMOCBA3b CTaHfapTu3auun B obnactu sproHoMukn (MCO/TK159) u
CTaHAapTu3aLuumn B obnactu nporpaMmotexHukn MCO/MIK /TK7.

HacToawui ctaHgapT MOXeT ObiTb MCNOMb30BAaH:

- Kak OCHOBA AN aHann3a W CHIDKEHUSI PUCKa, COOTBETCTBYIOLLETO B3aUMOAEWCTBUIO YENOBEK — CU-
CTeMa, BMUAIOLLEro Ha NpUrogHOCTb UCMONb30BaHUSA, AOCTYMHOCTb U YAOBNETBOPEHHOCTb HA BCEX CTaMsX
>KU3HEHHOTO LMKNa;

- B KQ4eCTBE ONMMCaHNSA YENOBEKO-OPUEHTUPOBAHHBIX NPOLECCOB AN NPUMEHEHUSI NPU NMITAHUPOBAHUN
NPOeKTa U UCMOSb30BaHUS MHpOPMaLMK U3 pasnuyHbIX 0bnacTel 3HaHui;

- AnsA obecneyvyeHns B3aMMONOHUMAHUA U COTPYAHMYECTBA NPU NPOBEAEHUN TEHAEPOB U OLEHKU BO3-
MOXHOCTEN 3asiBUTENEN NO BbIMNOMHEHUIO YENOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS NPU 3aKNIOYEHUN
KOHTpakTa (CTaHAapT MOXET ObITb MPUMEHEH KaK CaMOCTOATENbHO, TaK U BMECTE C aHanNU30M NPOrpaMmMHOro
obecneyeHns Unm CUCTEMbI);

- KaK UCTOYHMUK AaHHbIX ANA CUCTEMATUYECKOro YrydlleHUA npouecca 4YenoBeKo-OpUEeHTUPOBAHHOIO
NPOEKTUPOBaHUS NOCTABLUMKOM, MOMbL30BaTENEM UIM opraHusauuen-padorogarenem.

B UCO 9241-210 ycTaHOBMEHb! NPUHLIUMBI YENTOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUA U HEODXO-
AuMble Ans 3Toro aAencTeus. Hactoswmin ctaHaapt npeobpa3oBbIiBAET TU NPUHLUUNLI U AE€HCTBUA B CTPYKTY-
pupoBaHHble npouecchl. B crangapre UCO 9241-210 Take npuBeaeHbl pa3bACHEHUA NPEUMYLLECTB Yeno-
BEKO-OPUEHTUPOBAHHOTO NMPOEKTUPOBAHUA. OHU 3aKIIOYAIOTCH B AOCTUXEHUU Gonee BbICOKOW NPUrOgHOCTU
MCNONb30BaHUA, AOCTYNHOCTU U YAOBMNETBOPEHHOCTU MOMb30BATENSA, a TAKKE B CHUXEHUU PUCKa NOCTaBKU
nNpoAyKuum, He OTBeYaloLLein TpeboBaHMAM 3auHTEPECOBaHHbIX CTOPOH. B HacToAwWweM cTaHaapTe Ucnonb3o-
BaH TEPMUH YENOBEKO-OPMEHTUPOBAHHOE KauyeCTBO, UCMONb3yeMbli Ana 00603Ha4YeHUs BCeW COBOKYMHOCTU
YMOMSIHYTbIX NPeMMYLLECTB. Lienbio 4enoBeko-opmeHTMPOBAHHOTO NPOEKTUPOBAHUA ABRAETCA CO34aHue Npu-
€MJIEMOrO YPOBHSI YENOBEKO-OPMEHTUPOBAHHOIO Ka4YeCTBa.

MpumevyaHnue 2 — B UCO 9241-210 npuseaeHbl NPUHLMMLI YENOBEKO-OPUEHTUPOBAHHOTO NPOEKTUPOBAHUS,
KOTOpbIE AOMKHbI ObITb UCMONb30BaHLI B MEHEAXKMEHTE NPOEKTa.

Mpumevyanue 3—BUCO 27500 n 27501 npuBeaeH YeNOBEKO-OPUEHTUPOBaHHBIN NOAX0A ANS pyKoBoAUTENeH
¥ ynpaeneH4ecKoro nepcoHara cooTBETCTBEHHO.
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1 O6nactb npuMeHeHus

B HacTosiLleM cTaHgapTe YCTAHOBMEHbI NPOLECChl YENOBEKO-OPMEHTUPOBAHHOIO NPOEKTUPOBAHMA AN
JOCTUXKEHUS YENOBEKO-OPMEHTUPOBAHHOIO KaueCTBa MHTEPAKTUBHBIX CUCTEM (ganee — CUCTeM) Ha NpoTs-
JKEHUWN BCEro UX XM3HEHHOro Lukna. [ns Bcex NpoueccoB NPUBEAEHbI ONUCAHUA, B KOTOPLIE BXOAAT LEnu,
npeumMyLLecTBa, pesynsrarthl (BbiX04bl), TUNOBLIE AEACTBUA U pe3ynbraTbl paboT. OnucaHus Npoueccos npea-
Ha3HaYeHbl ANA MCNONb30BAHUSA NPKU onpeaeneHuy TpeboBaHuii, BHEAPEHWUN, OLIEHKE U YIyyLLIeHUU AeHCTBUI
YEenoBEeKO-OPUEHTUPOBAHHOIO MPOEKTUPOBAHUA 1 aKkcnnyaTtauuu. OHKU TaKke MOTYT NPeaoCTaBnsiTb OCHOBY
Ana npodeCccMoHarnsHoro pocrta u cepTudukalum.

B HacTosLlem cTaHaapTe onucaHbl NPOLECCHI, CBA3AHHbLIE C NPUMEHEHNEM 9PTOHOMUKM, B3aUMOAENCTBU-
€M YernoBeK — CMCTEMA, MPUrOAHOCTLIO UCTONL30BAHUA U BOCNPUATUEM NONb30BATENsA cucTeMbl. B craHaapre
OMUCaHbl NPOLECChl NEPENPOEKTUPOBAHUA opraHusaumn. Obnacte NPUMEHEHUS1 APrOHOMUKU OXBATLIBAET NPOo-
eKTUpOBaHWE OpraHu3aumnii, a Takke CUCTEM, UCNOMNb3yEMbIX YENOBEKOM. SPrOHOMUKY TaloKe UCMONb3YIOT BHE
NPOeKTUPOBaHUS; Hanpumvep, B obnactu cyaebHo-MeaMLMHCKON 9KCMepTM3bl (ANs aHanu3a NpUYuH JOPOXHO-
TPaHCMOPTHBIX NPOVCLLIECTBUIA), a TakKe AnA (POPMUPOBAHUA AAHHBIX U METOI0B U3MEPEHWIA.

MpuMmedyaHue 1 — CBsA3aHHbIA C HacToALWMM cTaHAapToM AokymeHT NCO/TO 8152 umeet Gonee LUNPOKYIO
obnacTb NPUMEHeHNs!, KoTopasi BKITlo4aeT B cebs npouecckl opraHusaLlun, ucnonb3yemsle Ans AEHTUDUKALMKN U ynpae-
NeHus npobnemamu, cBA3aHHBIMU C NIoABMI (MONb30BaTENAMU U 3aUHTEPECOBAHHBIMU JIMLIAMM).

HacrosLwmii cTaH4apT OPUEHTUPOBAH B NEPBYIO 04EPEAb HA KOMNBIOTEPHBIE UHTEPAKTUBHBLIE CUCTEMBI.

MpuMedaHue 2— CooTBETCTBYIOLWME NPoOLEcCH MOTYT GbITb NPUMEHEHBI U K 6oiee MPOCTLIM UIU HEKOMIbIo-
TEPHBIM cUcTEeMaMm.

HacTosiuuii cTaHaapT He COAePXKUT KOHKPETHLIX METOA0B/CNOCOGOB YEnoBEKO-0PUEHTMPOBAHHOO NPO-
EKTUPOBAHUA.
2 CooTBeTcTBME TPe6OBaHMAM HACTOALEro CTaHaapTa

3asBneHne 0 COOTBETCTBUU TPeBOBaHUAM HACTOALLErO CTaHAApTa 03HA4YaEeT COOTBETCTBUE 3TUM Tpebo-
BaHWSIM NPOLIECCOB NPOEKTUPOBAHUS UIN OPraHM3aLun.

N3paHue opuumansHoe
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CyuiecTBytoT Tpu cnocoba npuMeHeHus TpeboBaHuil HACTOALEro cTaHaapra:

1. MpumeHeHe Bcex NPOLIECCOB, YCTAHOBIEHHbIX B HACTOALWEM cTaHaapTe. B atom criyyae cooTBeT-
cTBue TpGGOBaHMﬂM HacrtodAuwero craHgapta o3Ha4aeTr COOTBETCTBUE YCTAHOBNEHHbIM TpGﬁOBaHI/IﬂM BbIXO-
0B BCEX NPOLIECCOB.

2. MpumeHeHne BbIOpAHHOTO Habopa NPOUECCOB, COOTBETCTBYIOLLIMX NPOEKTUPOBAHUIO UNKU YCNIOBUSIM
pabotbl opraHusauuu. B aTom cniydae coorBeTcreue TpeboBaHMSAM HACTOALLErO CTaHAapTa 03Ha4yaeT 060CHO-
BaHue BbLIOOPA AAHHLIX NPOLIECCOB M COOTBETCTBUE YCTAHOBMEHHBIM TPEOOBAHUAM BbIXOA0B BCEX BLIOPAHHBIX
npoLIeCCOB.

3. AganTauumsa npoueccoB AN UX NPUMEHEHUSA K Pas3fUYHbLIM YCIOBUSM U cdhepaM AeATenbHOCTH (Ha-
nNpUMep, HEBO3MOXHO NPUMEHUTbL NPOLECC K UHTEPaKTUMBHLIM cuctemam). O6 aganTaumm npoLueccoB CM. Npu-
noxexue B.

3asBneHue 0 COOTBETCTBMU TPEOOBAHUAM HACTOSALLErO CTaHAAapTa AOIDKHO:

- cogepXkartb nepeyeHb npoueccos, ANA KOTOPbLIX 3adBNEHO COOTBETCTBUE,

- coaepxarb 060CHOBaHME UCKNIOYEHUS AN KAXA0r0 UCKITIOYEHHOTO NpoLecca;

- coAepXaTb onucaHne Bcex MoandukaLmii, BbINOMHEHHbIX AN afantauuu npouecca u u3rotaBnupae-
MOI NPOAYKLMK (CM. NpunoxeHue B).

Mpu akcnepruse yHKLUMOHUPOBAHUA NPOLECCA B KAYeCTBE CBMAETENbLCTB COOTBETCTBUS npouecca
YCTaHOBIIEHHbIM TpeGoBaHUAM HEOGX0AUMO UCNONbL30BaTh BbIXOALI Npouecca. Nposepka NnpUMeHeHUs nNpo-
uecca 00bIYHO OCHOBAHA Ha OLIEHKEe BOCNPOM3BOAUMOCTH npovuecca. B atom cnyyae moryT 6biTh UCMONb30Ba-
Hbl TpeBoBaHMSA COOTBETCTBYIOLLMX YacTen ctaHaapros cepum MCO/M3IK 33000.

BbIXO,Cl,bI BCEX NPUMEHUMbBIX NMpoLEeCcCoB U3 YKa3aHHOIo B 3asiBIEHUU H860pa AOJDKHbI ObITb AOCTYMNHbI
AN NPOBEPKU COOTBETCTBUA U NOATBEPXKAATb €r0.

3 TepMmuHbI 1 onpeneneHUn

B HacToswem craHgapTe NpUMEHEHbI crieayloLme TEPMUHBI C COOTBETCTBYIOLLMMU ONpPEAENEeHNAMU:

3.1 moctynHocTb (accessibility): CBOWCTBO MHTEPAKTMBHOW CUCTEMbI, 06ecnevmBaioLlee NpUrogHoCTb
MCMOMb30BaHUSA NPOAYKLUMK, YCIYTU, NPOU3BOACTBEHHON CPEibl NN COOPY>XEHUI ANs MIOAENR C CAMBIM LUMPO-
KUM Anana3oHOM BO3MOXHOCTEIA.

3.2 ycnoeusa ucnonb3oBaHusa (context of use): Mone3osartenu, 3agaqn, 060pyaoBaHne (annaparHbie
cpeacTea, NnporpaMMHbIe CPeacTBa, Marepuansl), U3nyeckas u coumarnsHasa cpeaa, B KOTOPbIX UCNONb3YIOT

npoAYyKUMIO.
[MCO 9241-11]
MpumedaHue — [aHHOe onpeaeneHne NPUMEHNMO KaK K CyLLECTBYIOLLWM, TaK 1 K NpegnonaraeMsIM yCroBu-

AM UCNONbL30BaHUA.

3.3 pesynbratuBHOCThb (effectiveness): [oCcTUKeHWe NOMnb3oBaTenem NOCTaBMEHHbIX LiEeNen ¢ 3agaH-
HOWM TOYHOCTbIO, MOMHOTON W NMPU OTCYTCTBUM HEraTUBHbLIX NOCNEACTBUIA.

[MCO 9241-11]

3.4 achbekTuBHOCTb (efficiency): CoOTHOLWIEHNE MeXaY AOCTUrHYTbIM PEe3ynbTaToM U 3aTpavYeHHbIMU
pecypcamu’).

[MCO 9000:2015, 3.2.15]

3.5 aproHomuka (ergonomics, human factors): Hay4Haa aucumnnuHa, usyyawowas B3aumoaeicrTemne
YernoBeka U APYrux 9NIEMEHTOB CUCTEMBI, @ TaKKe cdhepa AEATENbHOCTU N0 NPUMEHEHMIO TEOPUM, NPUHLMIOB,
[aHHbIX 1 METOAOB 3TOW Hayku Ansa oGecneveHusa Gnarononyyus Yernoseka u oNnTummusaummu obLLein Npou3so-
ANTENbHOCTN CUCTEMbI MPU NPOEKTUPOBAHNMN.

[MCO 26800:2011]

3.6 otaen wnu opraHu3auus cHaGxeHua (enterprise): YacTb opraHusauum, OTBETCTBEHHas 3a Npuob-
peTeHne 1 NoCTaBKy NPoAYKLMUU U/MNK YCNyr B COOTBETCTBUM C MMEIOLLIMMUCS JOrOBOPaMMU.

MpumedyaHune — OpraHusaynsa MOXeT ObITb BOBMEYEHa B HECKOMbLKO OpraHnaaLuii cHabxeHns, a otgen cHab-
KEHWUS MOXET BOBMEKaTb B CBOK paboTy o4HY WIIM HECKOBbKO opraHu3aLuii.

[MCO/TS 18152:2010, 4.4]

1) B saTpauMBaeMble pecypchl BXOAST B TOM YMCHe BPEMS,, YeroBeUeckne YCUNUs, 3aTpaThl U MaTepuarsi.
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3.7 cpaBHuTenbLHasa oueHka') (evaluation): CuctemaTnsanpoBaHHoe onpeseneHne CTENEHN COOTBET-
CTBUSA UCCeayemoro 00bekTa yCTaHOBMNEHHbLIM KPUTEPUSIM.

[MCO/M3K 12207:2008]

3.8 uenb (goal): Oxnpgaemeolii pesynerar.

[MCO 9241-11, 3.8]

3.9 aproHommnyeckue aaHHble (human factors data): CseaeHus 0 Yenoseke, B TOM YUCNE O NOBEAEHUM
yenoseka.

MpumevyaHne — IproHoMUYeECKNe AaHHbIE MOrYT OCHOBLIBATLCA Ha UMEIOLLMXCA AaHHBIX UMW Ha AaHHbIX, No-
NyYeHHbIX B pe3yrnsraTe HoOBENLLMX uccnefoBaHuii. Hanpumep, sproHoMUYeckne AaHHbIe MOTYT BKItoYaTk B cebs aHTpo-
NOMETPUYECKNe AaHHble, faHHble 3[paBoOXpaHeHns 1 6e30NacHOCTH, aHHbIe NCUXOMETPUYECKUX U3MEPEHUIA, CTaHAap-
TOB M0 3ProHOMUKE, CTaHAapTOB MO JOCTYNHOCTU U 3KCMEPTHbIE 3HaHWA BO BCeX oBnacTAx Hayk o YernoBeke (Hanpumep,
MCUXONOrNK, COLMONOruK, MeAULIMHLI, B3aUMOAENCTBUSA YenoBeKa ¢ KOMMBIOTEPOM, HayKu O MOBEAEHUMW, aHTPONOMNOruy,
MeHe[XMeHTa, 06pa3oBaHus, ynpaBreHUs NepcoHanoMm), a Takke CBOAbl Takow MHopMaLuu 1 3HaHWiA (Hanpumep, Tpe-
60BaHWA MexAyHapofHbIX CTaHAApTOB, 3aKOHOAATENbHbIe TpeboBaHWA, cyLUlecTBYOWUe NaTeHTsl, 06pasLbl yeneLwHon
MPaKTUKK, PYKOBOACTBA MO CTUMIO U CTAHAaPTLI MO NPOEKTUPOBaHMIO).

[ApanTuposaHHoe onpeaenedune no MCO/TO 18152:2010]

3.10 yenoBeKO-OpMEeHTUPOBaHHOE npoekTupoBaHue, HCD (human-centred design, HCD): Cnoco6
NPOEKTMPOBaHMA U pa3paboTKM CUCTEM C NPUMEHEHWEM MPUHLIMNOB SPFOHOMMKM ANA NOBBLILEHWUA NpUroa-
HOCTU NCMNONb30BaHUA UHTEPAKTUBHBLIX CUCTEM.

MpumevyaHue 1 — TepMUH «4ENOBEKO-OPUEHTUPOBAHHOE NPOEKTUPOBaHUE» UCMONb3OBaH BMECTO TEPMUHA
«MPOEKTUPOBaHWE, OPMEHTUPOBAHHOE Ha MONb30BATENA», YTOOLI NOAYEPKHY T, YTO HACTOALWMIA CTaHAAPT YUTLIBAET Tak-
Xe BO3[eiCTBME CUCTEMBI Ha ApYrue 3aUHTePECOBaHHbIE CTOPOHEI, @ HE TONbKO Ha nonb3oBaTenei. OfHako Ha NpakTuke
3TU TEPMUHBI YaCTO UCMONBL3YHT Kak CUHOHUMBI.

MpumevaHne 2 — CuUcTeMbl C BbLICOKON MPUrOAHOCTLIO UCMOMb30BAHWUA UMEIOT PAa NPeuMyLLecTs, BKNOYaN
MOBBILLEHHYIO MPOW3BOAUTENBHOCTL, MOBLILLEHHYIO YAOBNETBOPEHHOCTb MONb30BaTeNs, NpeaoTBpalleHue cTpecca, no-
BbILUEHHYH AOCTYMHOCTb U CHUXEHHLIA PUCK NPUYMHEHNS Bpeaa.

[MCO 9241-210:2010, 2.7]

MpumeyvaHne 3 — B MmexgyHapodHblX cTaHgapTax «human-centred design» 06bIMHO UCNONL3YIOT Kak cyllie-
cTBUTENBHOE, a abbpeBnatypy HCD — kak npunaratensHoe.

3.11 yenoBeko-opuMeHTUPOBaHHOE KayecTBO (human-centred quality): CTeneHb COOTBETCTBUA Xapak-
TEPUCTUK CUCTEMBbI TpeBOBaHMAM B 06acTu NPUrOAHOCTU MCMOSIb30BaHUS, JOCTYNHOCTU, 0400peHUs NonbL30-
BaTenem CUCTEMbl U MMHUMU3ALIMKU PUCKA, CBSI3AHHOTO C €€ UCNOMb30BAHNEM.

MpumedyaHue 1—OxuaaemMbIM pe3ynsTaToM YENOBEKO-OPUEHTUPOBAHHOTO NPOEKTUPOBaHUS SIBSIETCS CUCTe-
Ma, oBnagaroLlas YernoBeKO-OPUEHTUPOBAHHLIM Ka4eCTBOM.

MpuMmevyaHne 2 — TepMUH «4ENOBEKO-OPUEHTUPOBAHHOE Ka4eCTBO» Takke NPUMEHSIOT MO OTHOLLEHUIO K MO-
KasaTenam, XxapakTepusyoLM YernoBeKo-opueHTUPOBaHHOE KayeCTBO CUCTEMBI.

3.12 cpaBHUTENbHaA OLEHKAa Ha OCHOBe npoBepku (inspection-based evaluation): OueHka Ha oc-
HOBaHWMW pELUEHWUA OAHOro unu Gonee NPoBepsAOLLMX, KOTOPLIE UCCNEAYIOT UMM MCNONb3YIT CUCTEMY ANsi
BbISIBIEHMA NOTEHUMarbHbIX NPobnem B 06nacTu NpUrogHOCTM UCMONMb3OBAHUA W/MNW OTKMOHEHUsI OT ycTa-
HOBMEHHbIX KPUTEPUEB.

MpumeuvaHue 1 — MNpoBepsiowme, Kak NpaBuo, SBNSAOTCS creyuanMcTaMu B obnacTti npurogHocTyH ucnones-
30BaHWs, HO TaKKe MOryT 6biTb KOHEYHBIMU NOMNb30BaATENSMU UMW NPOEKTUPOBLUMKAMMU.

MpumedyaHune 2 — YcTaHOBMNEHHbIE KpUTEPUM 0BLIMHO BKITtoWatoT B cebs TpeboBaHusA nonesosatens, Tpebosa-
HWS B 06nacTu NpUrogHoOCTN UCMONBb3OBaHMUS, YCTaHOBMEeHHbIe B CTaHAapTaX, JoroBopax, pyKoBoACTBaxX U3roToBUTENS U
PYKOBOACTBaX MO CTUIIIO N CTaHAaPTHLIX MOZENsX TUMOBLIX 3ajau.

MpumedyaHune 3 — [pu nNpoBeAeHUN CPaBHUTENbLHOW OLEHKM MOryT ObiTb MCMONB3OBaHbI CMPaBOYHbIE
DOKYMEHTBI.

1) CUHOHMMBEI — npoBepka, aHanua.
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MpuMevyaHne 4— TepMUH cpaBHUTENBHAs OLEHKa Ha OCHOBE MPOBEPKU OXBATLIBAET Takue METOALI MPOBEPKY,
Kak @BpUCTUYECKas OLieHKa, KOrHUTUBHBbIA CKBO3HOII KOHTPOSb, MPOBEpKa COOTBETCTBUS TpeGoBaHUAM CTaHAapToB, rpyn-
NOBOW CKBO3HOW KOHTPOMb U NPOBEpKa HEMPOTUBOPEYMBOCTH, HO HEe OrpaHU4YMBEETCS TOSBLKO MU,

MpuMmedyaHue 5— B HEKOTOPLIX CIy4asx cpaBHUTENbHAA OLEHKa Ha OCHOBE NMPOBEPKU MOXET BbITb NPOBEAeHa
C MOMOLLBI0 CPeACTB aBToMaTn3aLum (KOMMLITepoB), HanpuMep, Npy NpoBepKe HeMpOTUBOPEYMBOCTU NMPUMEHEHUS Tep-
MWHOB. B 3TOM Cry4Yae NpoBepsiOLLMM SABAETCS KOMMbIOTEP.

[MCO/M3K 25066]

3.13 oOobekT B3aumoagencTBua (interaction object): SnemeHT ynpaBneHnsa unu ero KOMMOHEHT (BKIo4as
MHOPMALIMIO), MOMOTaoLLMIA NMOSIb30BATENIO B BbINOMHEHMN 38484 NPU UCNONb30BAHUM UHTEPAKTUBHON CUCTEMDI.

3.14 unTepakTuBHas cucteMa (interactive system): Codyetanme annapaTHoro, nporpaMMHoro obecneveHus
W/Mnu ycnyr, KOTopble NONy4YatoT AaHHbIE, BBOAUMbIE MOMb30BATENEM, U NEPeaaloT eMy BbIBOAUMBIE AAHHbIE.

MpuMmedvyaHne 1 — UHTepakTMBHaSA cucTeMa BKIOYAET B cebs, ecnun NpuMeHUMo, YNakoBKy, OpeHAUHT, LOKy-
MeHTaLWio NonNb3oBaTens, oHnaH-cnpaBKy, NOALEPXKY U oBydeHue.

MpumevyaHune 2 — [aHHoe onpeaerieHne nogYepkuBaeT, YTO NoSb3oBaTellb B3auMOZeNcTBYET C CUCTEMON.
WHTepaKTUBHaA cucTeMa obecneqnBaeT oBpaTHYH CBSA3b C NOMb3OBaTeNeM B OTBET Ha BBOJ MOMb3oBaTerieM AaHHbIX U
UHULMKUPYeT cOBCTBEHHLIE JanbHelilune 4eACTBIUS Uin oBpalleHns K LpyriM cucTeMam.

[MCO 9241-210:2010, 2.8]

3.15 xu3HeHHbIN yukn (life cycle): 3tanbl U MEPONPUATUA, OXBATbIBAIOLLME CTAAUM XXUZHEHHOTO LUMKNa
CUCTEMbI, HAYMHAA ¢ onpeaeneHus TpeGoBaHWi 4O NPEKpaLLEeHNs ee UCMONb30BaHNA, B TOM YMCNE KOHUEN-
Um0, paspaboTky, aKcnnyaTauuio, TEXHUYECKoe 00CNyXMBaHUE M YTUNM3aLMIO.

MpuMeyaHne — AganTupoBaHo Ha OcHoBe onpegenerHui MK 61508, MCO 13407 n UICO/MBK 12207.

3.16 npouecc (process): Habop B3aMMOCBA3aHHbLIX U B3aUMOAENCTBYIOLLMX Mexay cobon BuaoB aes-
TeNbLHOCTU, MPeobpasyoLLMX BXOAbl B BbIXOAbI.

[MCO 9000:2005]

3.17 kaTeropuu npouecca (process category): COBOKYNHOCTb MPOLIECCOB B OAHOW U TOW e chepe
OeATeNbHOCTY.

[MCO/TS 18152:2010]

3.18 BocnpoussoauMocTb npouecca (process capability): BoamoxHOCTb npoliecca AOCTUraTh CBOEN Lienu
npy ynpasrneHnm Co CTOPOHbI PYKOBOACTBA OpraHu3aumm B COOTBETCTBUM CO CTPYKTYPOW onpeaeneHus npouecca.

MpumevaHue 1— [JaHHblit TEPMUH OTIUYAETCS OT BOSMOXHOCTEN YernoBeKka, BOGHHOTO NoTeHUUana u onepa-
TUBHBIX BO3MOXHOCTEIA.

MpumeyvyaHune 2 — YpoBHu BocnponasogumocTu npuseaeHsl B UCO/MIK 15504-2.

3.19 oueHka npoueccoB (process assessment): MNpoueaypa aHanusa NpoLeccoB opraHu3auun B COoT-
BETCTBMU C YCTAHOBMEHHOW Npoueaypon.

[MCO/M3K 15504-1:2004, 3.29]

3.20 npeumyuiecTsa npouecca (process benefit): MonoxutenbHble JOCTUXEHUS, NONYYEHHbIE B pe-
3yneTare yCTaHOBIEHHOW npoueaypbl.

MpumevaHune 1—TpenMyllecTBa YacTo BAUAIOT Ha BeCcb BU3HEC 1 He 06A3aTENbHO CBSA3aHbI C TEXHUYECKAMN
unu GusHec-LiensMu BLINOINHEHUs NpoLlecca.

MpuMevaHune 2 — lMNpenmyLiectsa MoOryT oSecneduTs MOTUBALUIO AN BLINOSIHEHWUS NpoLecca, HO He MoryT
6bITb OCHOBHOM MPUYMHOI 3TOrO.

[MCO/M3K 24774:2010]

3.21 ynyuweHue npouecca (process improvement): [eiicTBus, HanpaeneHHble Ha U3MEHEHUs Mpo-
LieccoB opraHusauum ¢ TeM, 4ytobbl oHM obecnevmBanu Gonee pesynsTaTUBHOE AOCTUXEHUE Bu3Hec-Lienei
opraHumsauum.

[MCO/M3K 15504-1:2004, 3.40]

3.22 BbIxop npouecca (process outcome): HabnogaemMblit pesynsTat yCnewwHoro J0CTUXEHUS Lienn
npouecca.

[MCO/M3K 12207:2008]

3.23 uenb npouecca (process purpose): BoicokoypoBHeBas Lienb YHKLIMOHUPOBAHUA NpoLiecca U Be-
poaTHbIE pesynbraThl adpdpekTuBHOW paboThl Npouecca.

4
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NMpumevyaHne — XenatenbHo, YTOGLI BHEAPEHWE NpoLecca obecnedmBaro owyTUMbIE MpeMMyLLecTBa Ans
3aMHTEPeCcOBaHHLIX CTOPOH.

[MCO/M3K 12207:2008]

3.24 npoekT (project): Aeicreus, npeanpMHUMaeMble B COOTBETCTBUM C ONpeAerneHHbIMUM AataMu Ha-
yana u OKOHYaHuA, 3aJaHHbIMU pecypcamu u TpeboBaHMAMU ANS CO3AaHUSA NPOAYKLMU UIKN YCIYTU.

[MCO/M3K 15288:2008, 4.20]

n pumMedyaHune — TepMVIH «NpoeKT» He nNpeAHa3Ha4yeH ANnA 3KCKMIO3UBHOIO NpUMEHEHUA B OTHOLUEHUWU pas-
pa6OTKVI CUCTEeMBI. npoeKTbI BKMiovatoT B cebsa A0NrocpoYHbie OeNcTBUS, cBA3aHHbIE C CUCTEMON, Takne Kak o6yquMe,
OscHY)KVIBaHVIe n nogaepxka.

3.25 uccneayembint o6pasen (MHTEpakTUBHON cuctemsbl) (prototype <interactive system>): Bepcus un-
TEPAKTUBHOW CUCTEMbI UMK €€ YacTUu, KOTOPas MOXET ObITh UCMONbL30BAHA ANA aHanu3a, pa3paboTku u OLeH-
KU NpoeKTa XoTAa Obl B OorpaHn4eHHoM Buje.

[MCO 9241-210:2010]

MpumevyaHne — MWccnepyemblit obpasel; MOXET ObITL NPEACTaBNEH Kak B BUAE SCKU3a UNKU MakeTa, Tak U B
Buje paboTocrnoco6HO| MHTEPaAKTMBHON CUCTEMBI, B GOMbLUEH UMK MeHbLLEH CTENeHU COOTBETCTBYHOLLEN (DYHKLMOHANb-
HbIM TpeboBaHMAM.

3.26 puck ucnornb3oBahus (06bekTa) (risk arising from): BoamoxxHble HebnaronpusaTHble NOCNEACTBUS
ucnonb3oBaHusa (06beKTa) AN NoNb3oBaTensa UNKM opraHu3auUum, B KOTOPON paboTaer Nonb30BaTenb, BKIIO-
yas HaHeCeHue Bpea SKOHOMMKE, XM3HU UMK 30POBbIO YENOBEKA UNKN OKPYXKAIOLLEn cpeae.

3.27 TpeboBaHue (requirement): CocrosiHue, KOTOPOMY AOIMKHA COOTBETCTBOBATb CUCTEMA, UNN BO3-
MOXHOCTU, KOTOPLIMU AOMKHbLI 00NaaaTb CUCTEMA, KOMNOHEHT CUCTEMbI, NPOAYKLMA UNu ycnyra, 4tobbl COOT-
BETCTBOBATL COIMALLEHUIO, CTAHAapTY, TpeboBaHUSAAM unu Apyrum obsi3aTenbHbIM OKYMEHTAM.

MpumevyaHue — TpeboBaHUs BKIIOHAIOT KOMTUYECTBEHHBIE U JOKYMEHTaNbHO 0popMIeHHbIe TpeboBaHus, No-
XeNnaHWs U 0XuAaHWS CNOHCOPOB, NoTpebuTeneil N Apyrux 3auHTEpeCcoBaHHbLIX CTOPOH.

[MCO/M3K 24765:2010, 3.2506 3HaueHue 2]
3.28 ynoBneTBOpPEeHHOCTb nonb3oBarens (satisfaction): OtcyTcTeue y nonb3osarens guckomdopra
NP1 UCNONb30BaHWM NPOAYKLMKU, NONOXUTENBHOE OTHOLLEHUE K MCMOMNb30BAHMIO NPOAYKLUN.

MpuMmedaHne 1 —lonoxuTeNnbHOE OTHOLEHUE OTPaXaeT CTeNeHb BLINONHEHUS OXKMAaHUI NONb3OBaTENS.

M puMedaHue 2— Y,D,OBJ'IETBopeHHOCTb nonb3oBatena npeacraBnAeT coboii YacTb o6u.|ero BOCNPUATUA NONb-
3oBateneM MHTepaKTMBHOVI CUCTEMBI.

[MCO 9241-11]

3.29 ycnyra (service): Cpeacrea coaencTeus BbINONHEHUIO TPeOOBaHWI NONbL30BaTENA.

MpuMevyaHne — Yenyra obbvHO ABNAETCA HEMaTEPUaANbHOM.

[MCO/M3K 20000-1:2011]

3.30 3auHTepecoBaHHaa cTopoHa (stakeholder): nuuo unu opraHusauus, KOTopble MOFYT BAUATH,
MOTYT ObITb 3aTPOHYTLIMWU UM BOCMIPUHUMAIOT ce65 3aTPOHYTHIMU PELLEHNEM UMK AEATENbHOCTLIO OpPraHu-

3ayun.
[AnanTupoBaHHOe onpeaeneHue no MCO 31000:2009, 2.13]

MpuMevyaHune — [lonb3oBaTenu ABNAOTCA 3aUHTEPECOBAHHON CTOPOHOMN.
3.31 cTopoHa, 3auHTepecoBaHHas B ycnexe (success-critical stakeholders): 3auHtepecosaHHas Cro-
pOHa, ANs KOTOPON COOTBETCTBUE TPeDOBAHMAM UMEET peLualoLlee 3Ha4YeHue Ans ycnexa CUCTemsl.

3.32 cucrtema (system): CoueraHme UHTEPAKTUBHbIX AN1E€MEHTOB, OPraHM30BaHHBIX ANA 40CTUXKEHNA 0a-
HOWN unu 6onee yCTaHOBNEHHbIX LiENen.

MpumeyvyaHne 1— B aproHoMuKe 3NEMEHTbI CUCTEMbI HACTO Ha3bIBAKOT KOMMOHEHTaMU.
MpumevaHune 2 — CucteMy UHOrAa paccMaTpuBaloT Kak NpoAyKLmio, o6opyaoBaHue, yCnyrn u nepcoHan.

MpumevyaHue 3 — TepMUH «cUCTEMA» YacToO UCMONbL3YIOT B COMETAHUM C APYTMMU TEPMUHAMM AN OTPaXeHUs!
Ha3HaYeHWUs CUCTEMbI UNN ee 0COBEHHOCTE (HanpUMep, aBUaLMOHHan cucTema).

MpumevaHne 4 — TepmuHbl aganTupoBaHbl Ha ocHose MCO/MOBK 15288:2008, n. 4.31.
[MCO/M3K 26800:2011]
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3.33 3apava (task): JeiicTeBus, KOTOpble HEOOXOAUMO BBLINOMHUTL AN AOCTUXEHUA YCTAHOBIEHHOW
uenu.

[MCO 9241-11]

3.34 npurogHocTb ucnonb3oBaHua (usability): CteneHb, 4O KOTOPOW MHTEpPAKTUBHAA CUCTEMA MO-
XKeT BbITb MCNONbL30BaHA MONbL30BATENSAMU 3a4aHHOW COBOKYNHOCTU ANS AOCTWXEHUSA NOCTABNEHHbIX Lienein
C pPe3ynbraTMBHOCTLIO, 3PMEKTUBHOCTLIO U YAOBNETBOPEHHOCTLIO MOMNbL30BATENSI B 3a4aHHbLIX YCNOBUSIX UC-
Nonb30BaHus.

[MCO 9241-210, 2.13]

MpumevaHune 1 —TIpUroqHOCTb NCMONB3OBAHWUSA OTHOCUTCA K 3aJaHHOW COBOKYNMHOCTW Nofb3oBaTenen, uenam
N 3afaHHbIM YCITOBUAM UCMONMb30OBaHUA.

MpuMevyaHue 2—TepMUH «NPUrOAHOCTb UCMONB3OBAHNAY» YaCTO MCNOSb3YHOT MO OTHOLUEHUIO K 3HAHUAM, KOM-
NEeTEHTHOCTU, AeACTBUAM U NoKasaTeNsaM NpoeKTa, KOTopble BHOCAT BKNag B NPUro4HOCTL UCMOMNb30BaHUS.

3.35 TpeboBaHMe NPUrogHOCTN UCNosb3oBaHus (usability requirement): TpeGoBaHuUsa k nokasaTensim
pe3ynbTaTuBHOCTM, 9CPPEKTUBHOCTM U YAOBNETBOPEHHOCTU NOTPebUTENS B 3aAaHHbLIX YCNOBUAX UCNOMb30Ba-
HUS, POPMUPYIOLLUMM HEOOXOAUMBINA YPOBEHb NPUTOLHOCTU UCTONb30BaHUS.

[MCO 20282-2]

3.36 nonb3oBaTenb (user): Yenosek, MCNOMNb3YIOLWMIA CUCTEMY, NPOAYKLIMIO UMK YCIYTY.

MpumevaHune 1 — K nonb3osaTensM OTHOCAT ftofeil, paboTatolmx ¢ CUCTEMOMN, KOCBEHHO MCNOMb3YIOLMX
cUCTEMY MOCPEACTBOM BbIBOA&, NPEfOCTaBIAEMOro CUCTEMOW, 1 BLINOMHAEMbIX 3aAay NOAAEPKKM (B TOM YUCNE TEXHU-
Yeckoro o6CnyKuBaHus u obydeHns).

MpumedaHue 2— [Ipyrve sanHTEpecoBaHHbIe CTOPOHbLI, Ha KOTOPLIX MOXET BAUATL CUCTEMA, NPOAYKLMA UnN
ycnyra, Ho KoTopble He B3auMOLeNCTBYIOT C CUCTEMON UMK ee BLIXOAaMi, He SBNAKTCS NOMNb30BaTENAMMU.

[MCO 9241-11]
MpumedvaHune 3 —onb3oBaTeny SBNAOTCA 3aUHTEPECOBAHHON CTOPOHOMN.

3.37 aHanu3 ¢ npuBrieyeHuem nonb3oBarenen (user-based evaluation): AHanu3 cucremsol, 4N Npo-
BEAEHWUA KOTOPOro MpUBMEKaloT npeacraBuTenen nosnb3oBarenen ANA BbiMOMHEHUS 3a4ad, UCMONb3YIOLMX
CUCTEMY C LEMNbIO BbISABNEHWA NPobnemM U/unu oueHKkn SPEeKTUBHOCTH, pe3ynbTaTUBHOCTU, YAOBNETBOPEH-
HOCTMW NOMb30BaTeneil, BOCIPUATUA NOMb30BaTenemM CUCTEMbl UK APYIMX NoKasaTenen.

[MCO/M3K 25066]

3.38 BocnpuaTue nonb3oBarterneM (CUCTEMbI, NPOAYKUMU, yeryrn) (user experience): Bnevatnenus
nonL30BaTens OT UCMOMbL30BAHUA CUCTEMbI, 8 TaKKe €ro ya0BNeTBOPEHHOCTb, (PU3MIECKUE U NCUXonornye-
CKMe peakuumn, BO3HUKaIoWmMe B pe3ynsrate UCMOoNb30BaHMA N\MNU NPEACTOSILLEr0 UCNONb30BaHNA CUCTEMBI,
NPOAYKLMMW UNU YCIYTU.

MpumeyvaHune 1— Bocnpuatne nonb3oBaTenem NPOAYKUMM BKIKOHAET BCE SMOLUK YOEXAEHUS, NPeANoYTEHNS,
OLLyLLIeHUs, hU3NYECKUe N NCUXONOTUHECKUEe peakLMmn NONb3OBAaTENs, ero NoBefeHNe U JOCTUKEHNS, KOTOPble BO3HUKaKoT
[l0, BO BPEMS U NOCre UCNONb30BaHUS.

MpumeyaHue 2— HaBocnpuAaTue nonb3oBaTenem NpPoayKUMKM oKasbiBaloT BIIMSHUE Takue pakTopbl, Kak Top-
roeasi Mapka, crnoco6 npefocTaBneHns, yHKLUUOHANBbHOCT, NMPOU3BOAMTENBHOCTE CUCTEMEI, OCOBEHHOCTN UHTEPaKTUB-
HOro B3aUMOJAEACTBUA U AONOSNHUTENBHBIE BO3MOXHOCTU MHTEPAKTUMBHOW cucTeMbl. Ha BocnpusiTue nonbsoBaTenem cu-
CTeMbI TaloKe BNUSAIOT PU3NYECKOE U NCUXONOTUUECKOe COCTOSIHUS MONb30BAaTENs, €ro ONbIT, HAaBbIKW U MHAWBUAYaNbHbIE
0coBeHHOCTH, a TakKke YCrNoBUSA UCNONb30BaHUA CUCTEMBI, NPOAYKLMK, YCIyTN.

[AnanTuposaHHoe onpegeneHue no UCO 9241-11]
3.39 rpynna nonb3oBarenen (user group): Habop nonb3oBarenei, BbiIGpaHHbLIX N0 ONpeAeneHHbIM Xa-
pakTepucTukam, 3agadam Unm ycnoBuaM, KOTOPbIE, KaK OXKMAAETCS, BIUSIIOT HA NPUrOAHOCTb UCMOSNb30BAHUS.

MpuMeyaHune — MNpynna nonb3oBaTeneil MOXET ObITb LENEeBOR rpynnoil nons3oBaTenei, y4acTeylowmx B Te-
CTUPOBaHWN UNWU NPOBEPKE CUCTEMBI.

[MCO TS 20282-2:2013]

3.40 B3aumopgeicTBue nonb3oBarens (¢ cucremon) (user interaction): ObmeH nHcpopmaumen nosnb-
30BaTefNeM C UHTEPAKTMBHOW CUCTEMON NOCPEACTBOM MHTEpP@ENnca NonbL30BaTens Ansi BbINOSIHEHUA NOCTaB-
NEeHHOW 3aaauu.

MpumMmevaHnne 1 — AgantuposaHHoe onpegeneHue no NCO 11064-5:2008, n. 3.20.
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MpuMevyaHune 2 — XapaKTepuCcTUKN B3aMMOAEWCTBUS NONb30OBaTENA C CUCTEMOW CBA3AHbLl TONBKO C B3aUMO-
AeNCTBMEM KaK TaKOBbLIM U HE YYMTLIBAIOT TEXHUHECKUE JeTanu.

3.41 nonb3oBarenbckui untepgenc, untepdeinc nonb3osarens (user interface): Bce KOMNOHEHTbI
WUHTEPAKTUBHOM CUCTEMbI (NPOrpaMMHbIE UMK annaparHble), KOTopble o6ecnevmBatoT nNonb3osBarens UHAGOp-
Mauuen, sneMeHTaMu ynpasneHusi, MICnosb3yemble Nnosib30BaTenem Ans BbiNOMHEHNA YCTAHOBNEHHbIX 3aaa4
C NPUMEHEHNEM UHTEPAKTMBHOW CUCTEMBI.

[MCO 9241-110:2006, 3.9]

3.42 pykoBOACTBO NO NOnb30BaTenbCKOMy uHTepdeicy (user interface guidance): Mpunuyun, Tpe6o-
BaHWUs, pEKOMEHAALMW UMK YCTAHOBIIEHHOE COrmalLleHne Ans NPOeKTUPOBaHUS B3aMMOAENCTBUA C NOMb30Ba-
Tenem n/mnu nonb3oBarenbCcKkoro nHTepdeca.

NMpumevyaHue 1 — Ocobble TpeGoBaHUsl, peKOMeHaLMM UMK YCTaHOBIIEHHbIE COrNaLleHNs Takke MOryT pac-
CcMaTpuBaTbCs B Ka4ecTBe PyKOBOACTBA MO NOMb30OBATENLCKOMY MHTEPDEIACY.

MpumeyaHne 2 — PykoBoAcCTBO NO NOMb30BaTENLCKOMY MHTEpdENRCY MOXHO NMPUMEHATL U K Ananory nofb-
30BaTeNlb — CUCTEMa, U K CaMOMy Morb30BaTenbCKOMY UHTepdeiicy AnA obecrnevyeHus aproHOMUYHOCTU paspaboTku
MH(OPMALIUN U SNIEMEHTOB YrNpaBneHus.

MpumevyaHue 3 — MpuHUMNbI, TpeGOBaHUA M peKOMeHAALMN NPUBEAEHLI B PasfMUHbIX JOKyMeHTaXx, BKItovasi
ctaHaapTbl cepun MCO 9241. 3Tu npuHUMNbl, TpeboBaHMA U pekoMeHAALMU OBbLIMHO NPUMEHSIIOT ASIA pasHbIX MiaTdhopm
nonb30BaTeNbCKoro UHTepdeiica, HanpuMep, «LBET criefyeT UCMONb3oBaTh TOMBKO B Ka4€CTBE [ OMNOMHUTENBHOMO Cpef-
CTBa KoAUpOBaHUSA UHOPMaLMn» UK «obAsaTenbHble ANs 3anofHeHWs Nons BBofa AOMKHBI BU3yaribHO OTNIMYaTLCA OT
onuuoHarsbHbIX noneil BBogay. PekomeHaaumm, oTHocsLMeCs K Nonb3oBaTenibCckoMy UHTepdeiicy, MOXXHO HaiWTU B CTaH-
Aaptax cepuun NCO 9241 (cMm. 6ubnuorpaduio).

MpuMmeyaHune 4 — «YcTaHOBMNEHHLIE COrTaLLEHNsA» 06LIMHO BKITIOYaloT B cebsi NpaBuna, ycTaHoBIEHHbIEe opra-
HU3aLUMsAMKU — MocTasLLMKamMun nnaTrgopM nonb3osarensckoro uHtepdeica (Hanpumep, «Windows», «Mac OSy», «iOS»,
«Androidy). NMpuMepomM cormalleHuna ABNAETCH YTBEPXKAEHUE, YTO «ANanoroBoe OKHO Bcerga MMeeT KHonku «Hda» u «Ot-
MeHay B MPaBOM HWXHEM YTy AUarnoroBoro okHay.

3.43 noxenaHua nonb3oBaTtensa (user need): NpeaBapuTenbHbie YCNOBUS, ONpeferneHHble Kak Heob-
XOAMMbIE OS5 NOnb3oBarens unu Habopa nonb3oBaTesnien AnA AOCTUXEHUS XKenaeMmoro pesysnerara, noa-
pasyMeBaemMoro Unu ykazaHHoOro B KOHKPETHbIX YCNOBUAX MCNONb3OBAHUSA.

[MCO/M3K 25064]

3.44 TpeboBaHua nonb3oBatensa (user requirements): TpeboBaHus K UCNONBL30BAHUIO, KOTOPbIE 00e-
CneYMBaloT OCHOBY Ansi pa3paboTkM U aHanu3a MHTEPaKTUBHLIX CUCTEM ANA YAOBNETBOPEHUSA BbISIBNEHHbLIX
noTpebHOCTEl Nonb3oBaTenei.

MpumevaHue 1— TpeGoBaHWs Nonb3oBaTENEl BLITEKAIOT U3 NOTpeBHOCTEN Nonb3oBaTenei u BO3MOXHOCTE!
UCMONb30BaHUA CUCTEMEI Pe3ynETaTUBHEIM, SPdEKTUBHBIM, Ge3onacHsIM U y4oBneTBopUTenbHEIM cnocobom n obecne-
YeHWs YAOBMETBOPEHHOCTH MOSL30BaTeNs.

MpumMmedaHue 2 — TpeGoBaHWs NoNb3OBaTENSA YKa3blBalOT Ha TO, B KaKoli cTeneHu NoTpeGHOCTH 1 BO3MOXHO-
CTU Nonb30BaTens JOMKHbI GbITh BLIMOTHEHkI NPU UCMONB30BaHUN cUCTeMbl. OTH TpeboBaHMsA He ABRsitoTcA TpeGoBaHu-
AMM K Momnb30BaTensm.

MpuMedaHue 3 — B NporpaMMHO-TEXHUHECKUX YCTOBUSIX TpeGoBaHWA MOMb3OBaTeNe MOryT cogepXaTb
Kak yHKLMOHamMbHLIE, Tak U HedyHKLMOHaNbHble TpeboBaHUA, OCHOBaHHLIe Ha MOTPeBHOCTSAX norb3oBaTeneit U ux
BO3MOXHOCTSIX.

[MCO/M3K TR 25060:2010, 2.21]

3.45 Banuaauumsa (validation): MoaTeepxaeHne nyTem npegoctaBneHnss 06beKTUBHbLIX CBUAETENLCTB
TOro, 4yto TpeboBaHMA AN KOHKPETHOrO Npeanonaraemoro MCnonb30BaHUs UM NPUMEHEHUSA BbInn BbINON-
HEHBbI.

[MCO/M3K 15288:2015]

MpuMedYaHne — Banuiauus NpencTaBnseT cobol KOMMIeKe MEPONPUATUI, oBecrneunBaloLLmx yBEepEeHHOCTb
B TOM, YTO cUCTeMa crnocobHa BLINOMHSATE CBOE NpeAHasHadeHne, JOCTUraTh Lerei U BbIMOHATL 3a4aqm (T. . cooTBeT-
CTBYET TPeBGOBaHUAM 3aMHTEPECOBaHHBIX CTOPOH) B MpeAnonaraeMbix YCrNoBUsX SKCyaTaLum.

3.46 Bepudpukaumsa (verification): MoaTrsepxaeHne nytem npenocTaBneHMA oO6bLEKTUBHBIX 00s3a-
TEMNbCTB, YTO YCTAHOBMIEHHbIE TPEBOBAHNUA BbIMOMHEHDI.
[MCO/M3K 15288:2015]
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MpumevyaHune — Bepudukauus npegcrabnseT coboit Habop MeponpuaTuii, obecneymsaloLUx conocTasne-
HUe nokasaTenei cCUCTEMbI UMM BrieMeHTa CUCTEMbl C YCTAHOBMEHHBIMU TpeboBaHUsMU. YCTaHOBMEHHble TpeBoBaHWs
MOryT BKNto4aTk B cebsa onucaHne npoekTa, cuctemy u gp.

3.47 pesynktartbl pabotbl (work product): AptedakT, CBA3aHHIN C BbINOSIHEHMEM MpoLEcca.
[MCO/M3K 15504-1:2004]

4 HaszHauyeHue 1 npenMyllecTBa NPUMEHEHUA

4.1 HasHayeHue onucaHui NpPoLeCcCOB YeN0BeKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUA

B HacTosqLwem cTaHgapTe onucaHbl NPOLECCHI, NpeacTasnstome cobor o6pasLibl YCNeLHON NPakTUKN
BHEAPEHUA YErnOBEKO-OPUEHTUPOBAHHOIO MPOEKTUPOBAHUSA, @ TAKKE aHanu3a BO3MOXHOCTEN OpraHu3auumn
M0 BHEAPEHMIO U YNPABNEHWUIO NPOLECCaMM YEMOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUSA. Takme npoueccsl
MOTYT ObITb MCMOMBb30BaHbI KaK B ManbIX U CPELHUX OpraHu3aLmsx, Tak U B KpYMHbIX opraHusauusx. Npuvepsbl
UCMNOoNb30BaHMA ONUCaHWUI NPOLECCOB NpuBEAEHbI B 6.1.

n puMedaHune — B npunoxeHuu D npueedeHbl UeneBblie NoNb3oBaTeNn HacToALlero CtaHgapta U 6onee nog-
p06Hoe onncaHue Ncnonb3oBaHUA.

B 60onbLUMHCTBE Cry4Yaes 4ns NPUMEHEeHUs HACTOALLIEro CTaHaapTa HeoGxoauma ToMbKO YacTb NPOLEC-
COB, NPUBEAEHHbIX B HACTOSALLEM CTaHAapTe.

MMpumep — [ins npocmsix moeapoe ¢ HU3KUM PUCKOM € paMKaX cyujecmeyrowe2o Habopa npodykmoe
Heob6xo0UMO MPUMeHsIMb MOJILKO MPOUECChI, CEsI3aHHbIe C OCYUeCmesIeHUeM Yes106eK0-0pUeHmMUPOoEaHHO20
npoekmupoeaHus npu paspabomye npoexma.

Mpouecchl, ycTaHOBNEHHbIE B 7.3, ONUCLIBAIOT NPUMEHEHWUE YENOBEKO-OPUEHTUPOBAHHOTO NMPOEKTUPO-
BaHusA npu paspabdotke npoekra. OnMcaHne NpoLeccoB YENOBEKO-OPUEHTUPOBAHHOMO NMPOEKTUPOBAHUSA ANS
opraHu3auui 1 Ans >XU3HEHHOro LuKna cucTem npusegeHo s 7.1, 7.2, 7.4.

4.2 MNpeumyluecTsa NOBbIWEHUA Y€JI0BEKO-OPMEHTUPOBAHHOTO KayecTBa

YernosBeko-OpMeHTUPOBAHHOE MPOEKTMPOBAHWE CMOCOBCTBYET MOBLILLEHUIO Y€NOBEKO-OPUEHTUPOBAH-
HOro KayecTBa, KOTOPOE XapaKTepusyeT CTeneHb COOTBETCTBUA rnokasatenemn cucreMbol TpebosaHusam B 06-
nacTu NnpUro4HOCTH UCNONb30BaHUA, AOCTYMHOCTU, BOCMPUATUS NONb30BaTENEM CUCTEMbI U CHWKEHUA pUcCKa.

MpeumyLLeCcTBA NOBLILLEHWUS YENIOBEKO-0PUEHTUPOBAHHOTO Ka4ecTBa MOTYT BKMoYaThb B cebs 6onee Bbl-
COKYI0 MPOU3BOAUTENBHOCTb, YIy4YLLEHHOEe CaMOYyBCTBME NOMb30BaTENs, OTCYTCTBUE Y HEro cTpecca, 6onee
BbICOKYIO JOCTYMHOCTb U CHUXXEHME pucka BO3HWKHOBEHMS] HEBNAronpusATHLIX NOCNEACTBUI UCNONb30BAHUA
cuctemMbl Yenosekom. OnUcaHne pUcKoB, KOTOPbIE MOTYT BO3HUKHYTb BCNEACTBUE HU3KOTO Y€NOBEKO-OPUEH-
TUPOBAHHOIO Ka4eCTBa, NPMBEAEHO B NPUNOXeHUM E.

5 Mpouecchbl 4eNOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHUA

5.1 CTpykTypa npoueccoB

CTpYyKTYypYy NPOLIECCOB YENOBEKO-OPUEHTMPOBAHHOIO NMPOEKTUPOBAHUS, NPUBEAEHHYIO HA PUCYHKe 1,
pasfenaloT Ha YeTbIpe KaTeropuy B 3aBUCUMOCTU OT 30H OTBETCTBEHHOCTU, KOTOPbIE HY>KHbI ANt AOCTUXKEHUS
4YenoBeKo-OPUEeHTUPOBAHHOIO Ka4yecTBa B MHTEPAKTUBHbLIX cucTtemax (CM. pasaen 4). MNepsbie ABe KaTeropumn
NpoLeCcCcoB OTHOCATCA K NpoLieccam MEHeIXMEHTa YenoBEKO-OPUEHTUPOBAHHOTO NPOEKTUPOBaHUSA. TpeTbs U
YeTBepTasn Kareropum OTHOCATCA K npoueccam, HeobxoauMbIM Ansi 06ecrneyeHns YenoBeKo-OpMeHTMPOBaH-
HOro KayecTsa npu pa3paboTke u SKCNIyaTaumumn NHTEPaKTUBHBIX cMCTeM. [1ns BCEX NPOLECCOB yKasaHbl Aei-
CTBUA U PE3ynbLTaThl.

Ha p1cyHKe 1 nokasaHbl KaTeropum YenoBeKko-OpUeHTUPOBAHHOTO NPOEKTUPOBAHUS, Pa3NUYHbLIE YPOBHU
yrnpaeneHus B OpraHn3aLmm u OTBETCTBEHHOCTb 3@ YEN0OBEKO-OPUEHTMPOBAHHOE Ka4eCTBO. 3a (hOpMUPOBaHUE
BUAEHUA U NONMUTUKK ANA JOCTUXEHUS YeN0BEKO-OPUEHTUPOBAHHOIO Ka4ecTBa C NOMOLLbIO YenoBEKO-OPUEH-
TUpoBaHHOro npoekrtuposaHusa (HCP.1) oTeeyaeT BbicLlee pyKOBOACTBO OpraHu3auuun. YenoBeKko-OpueHTu-
poBaHHOE NPOEeKTUPOBaHNE B pa3HbIX NPOEKTax U cucTemax o6ecrneynBaloT Te, KTO OTBEYaeT 3a ynpasrneHue
cuctemon u/mnu ee skcnnyaraumio (HCP.2). Peanusaunio 4enoBeKko-0preHTMPOBAHHOIO NPOEKTUPOBAHUSA B
npoeKkTax, BHEApPEHWe, aKCnyaTtauuio U BbIBOA CUCTEMbl U3 JKCMNyaTaummn OCYLLUECTBRAOT CneuuanucTbl ¢
COOTBETCTBYOLUMMU HaBblkaMu B paMkax npoekra (HCP.3 n HCP.4).
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HCP.1: OpvieHTauVsi opraHM3aumn Ha AOCTUKEHNE Ye/TOBEKO-OPVEHTMPOBAHHOIO KauecTea
B opraHu3aLymn yCTaHoB/EHbI BUAEHWUE W MOMUTUKA

HCP.2: INprmeHeHne 4YerioBeKO-OpPUEHTUPOBAHHOIO MPOEKTUPOBaHUA B NpoeKTax n
cuctemax

OnpegeneHb! NPoLEeccsl, PYKOBOAALLME MPUHLMMGLI, METOAbI, CPEACTBA 1 pacrpeneseHsb!
PO/ BO BCEX NPOEKTax opraHv3aumm

HCP.3: MNpumeHeHve YenoBeko- HCP.4: BHepgpeHve, aKkcrlyataums 1 BbIBOA,
OPVIEHTMPOBAHHOIO CUCTEMbI U3 3KCM/yaTaumn
NPOEKTUPOBaHVA Npu - BBOJ, CVICTEMbI B 3KCT/TyaTaumio;

pa3paboTKe npoekTa - COMPOBOXIEHME 3KCrTyaTauyn CUCTEMBI;
PesynbTarbl npouecca UMetoT - UOEHTUChULMPOBaHbI U3MEHEHWS YCIIOBUIA
COOTBETCTBYHOLLIEE KAYECTBO: UCMO/b30BaHUS,

- OnMcaHUs YCoBUIA; - cucTemMa NpoAosHKaeT yA0BIETBOPATL

- cneuydmkauym TpeboBaHuii 1 NOTPe6HOCTU NO/b30BaTese Ha BCEX CTaausX
OXvZaHWiA nonb3oBaTenel; XV3HEHHOIO LKA

- TpeboBaHWI K B3aMMOAEACTBUAM;
- TpeboBaHWin NOMb30BATE/bCKOTO
nHTepdpelica n nccnegyembix
06pasLos;

- 0T4eTOoB 00 OLEeHKe

PucyHok 1— CTpyKTypa npoLeccoB Yen0BEKO-OPUEHTUPOBAHHOIO npoekTupoBanusa (HOIM)

5.2 YOTMM-npouecchl

Mpoueccbl 4eN0BEKO-OPMEHTUPOBAHHOIO nNpoekTupoBaHnsa (ganee — HCP) npusBegeHbl B Tabnuue 1.
OHN 06benHEHbI B criefytouine kaTeropun:

- HCP.1 — OpueHTauus opraHmsauun Ha AOCTMXKEHME YENOBEKO-OPUEHTUPOBAHHOIO KayecTBa;

- HCP.2 — MNpumeHeHne 4en0BEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHNA B NPOEKTax U cucTemax;

- HCP.3 — lMpuMmeHeHne 4en0BEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHNSA NpU pa3paboTke NPoeKTa;

- HCP.4 — BHeppeHue, akcnnyatauns n BbIBOL CUCTEMbI U3 3KcCnayaTaumu.

B Ta6nunue 1 nokasaHbl OCHOBHble MOSb30BaTENN KaX/Aol kaTeropuu npoueccos (nogpobHee cm. E.1).
Kaxablli npouecc oTHECeH K O4HOM u3 rpynn.

Mpouecckl no kareropuam HCP.1, HCP.2, HCP.3 n HCP.4 onucaunbl B 7.0, 7.1,7.2, 7.2.3 n 7.4 cooTBeT-
CTBEHHO.

Mpouecc HCP.1 HanpaBneH Ha onpegeneHne AeincTBuii, HEOGX0ANMbIX OpraHm3aunm ans obecnevyeHus
YeN0BEKO-OPUEHTUMPOBAHHOIO npoekTupoBaHusa. MNpouecc HCP.2 onucbiBaeT ynpaBneHne 4enoBEKO-OpUeH-
TUPOBAHHBLIM MNpoekTMpoBaHuem, a npouecc HCP.3 noceBAwWweH AgeTanam TeXHUYECKUX aCNeKTOB Yesl0BEKO-
OPVEHTUPOBAHHOIO MNPOEKTMPOBAHUA NMpu paspaboTke wamv mogudumkauum cuctemsl. Mpouecc HCP.4 oxsa-
TbiBaeT BBOJ, B 3Kcnayartaumio u yHKLMOHMPOBaHUe cucTeMbl. Bce yeTbipe rpynnbl Npoueccos No3BONAAIT
noATBEPAMUTbL, UTO paspabaTbiBaemble, NpuobpeTaemble ¥ aKCNAyaTupyemble opraHusaunein cuctembl MMeroT
4es/I0BEKO-OPUEHTUPOBAHHOE KayecTBO. OpraHm3aunsa MOXeT NPUMEHATb 3T Npouecchl B TON Mepe, KoTopas
Heobxoguma ANA AOCTUXEHUS Lenelt no obecnevyeHno YenoBEKO-OPUEHTUPOBAHHOIO KavyecTBa. MoryT 6bIThb
MCnonb30BaHbl OTAeNbHble Mpouecchl 6e3 MpMMeHeHVs BCeX MpOoLeccoB cpasy, a nocnefoBaTeflbHOCTb WX
BHEAPEHUA U NPUMEHEHNS 3aBUCUT OT CUTyaLun, B KOTOPOI MX UCMONb3YIOT.
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Ta6nuya 1— MNpouecckl YENOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHMNA

NpeHTudukatop HavnmeHoBaHMe npouecca OCHOBHOW Kpyr OTBETCTBEHHbIX NALY
HCP.1 OpueHTauMs opraHM3sauMum Ha AOCTUXEHue venoBeKo- | - Bhicliee pykoBoacTBO
OPMEHTUPOBAHHOIO KauecTBa - PykoBoautens, OTBETCTBEHHbIW
3a YenoBeKo-OpUEHTUPOBaHHOS Ka-
HCP.1.1 BrrtoueHne 4enoBeKo-opUEeHTUPOBAHHOIO KavecTBa B | yecTeo
6unsHec-cTpaTeruio
HCP.1.2 YcTaHoBIIeHUEe YeroBeKO-OpMEeHTUPOBAHHOMO Ka4yecTBa
HCP.2 NMpuMeHeHne 4YenoBeKO-OPUEHTUPOBAHHOIO NMPOEKTUPO- | - OTBETCTBEHHLIE 3a NPOAYKLMIO U
BaHMUA B MPOEKTaxX U CUCTEMAX NPUroHOCTb UCNONb30BaHKSA
- OTBeTCTBEHHbIE 3a Mpouecchl B
HCP.2.1 WHTerpaLus YerioBeko-0pueHTUPOBaHHOTO NPOEKTUPO- | opraHu3aLyuu
BaHWs
HCP.2.2 Pecypchl Ans 4ernoBeKko-OpMeHTUPOBAHHOIO NPOEKTU-
poBaHus
HCP.2.3 CaHKuMoHUpoBaHNE NPUMEHEHNUA U KOHTPOSb YeroBe-
KO-OPMEHTUPOBaHHOIo KayecTsa
HCP.3 NMpumeHeHUe YenoBeKO-OPUEHTUPOBAHHOIO NMpoekTupo- | - PykoBoguTenu
BaHUA Npu pa3paboTKe NpoekTa - OTBeTCTBEHHbIE 3@ NPOAYKLMIO
- TexHW4eckoe pyKOBOACTBO, OT-
HCP.3.1 lnaHupoBaHue 1 ynpaBreHue 4enoBeko-OpUEHTUPOBAH- | peTcTBeHHOE 3a obecreyeHre npu-
HBIM NPOEKTUPOBaHNEM rofiHOCTW N NPUHLUMNOB SPrOHOMUKM
HCP.3.1.1 YcTaHoBMeHne Lenei 4YenoBeKo-OpUeHTUPOBaHHOMO
KadecTBa
HCP.3.1.2 MeHemKMEHT pucka U BO3ZMOXHOCTEW, BO3HMKAIOLLMX
npu UCMOMb30BaHUN UHTEPAKTUBHBLIX CUCTEM
HCP.3.1.3 OnpefeneHne feACTBUR YENOBEKO-OPUEHTUPOBAHHOMO
NpoeKTUpoBaHus Npu paspaboTke npoekTa
HCP.3.1.4 MnaHupoBaHue feATenbHOCTM B obnacTu 4YenoBeko-
OPUEHTUPOBAHHOIO NPOEKTUPOBaHUSA
HCP.3.1.5 YnpaBneHue AeACTBUAMU YENOBEKO-OPUEHTUPOBAHHO-
ro NPOeKTUPOoBaHMUSA NPU BBIMOSIHEHWW NPOEKTa
HCPR.3.2 YcnoBus UCNonb3oBaHWA AN KaXAOoW rpynnbl Nonb3oBa-
Tenew
HCP.3.2.1 NaeHTUdMKaums 1 BbigeneHue rpynn nonb3oBartens
HCP.3.2.2 NaeHTudrKaumus ycrioBuil UConb3oBaHMs U BONPOCOB
OTYETHOCTU
HCP.3.3 YcTaHoBneHue TpeboBaHWIA nonb3oBaTenei u 3auHTepe-
COBaHHbIX CTOPOH
HCP.3.3.1 MaeHTudUKaums noxenaHuit (noTpebHocTel) Nonb3o-
BaTens
HCP.3.3.2 YcTaHoBneHue TpeboBaHWin nornb3oBarensi
HCP.3.3.3 CornacoBaHue pa3snuyHbIX TpeboBaHwWii npn paspaboT-
Ke npoekTa
HCP.3.4 MpoekTHoe pelleHue, yaosneTBopsiowee TpeboBaHUAM
nonb3osarenei n TpeboBaHUAM SProHOMUKK
HCP.3.4.1 YcTaHoBneHne B3auMoAencTBUS YENOBEK — CUCTEMA
HCP.3.4.2 Co3sganune n MmogudUKaLMsa NPOEKTHBIX PELUSHUIA NofMb-
30BaTeNbLCKOro MHTepdelica
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OkoHYaHne Tabnmuybl 1

VpeHTudwkatop HavveHoBaHre npovecca OCHOBHOW Kpyr OTBETCTBEHHbIX J11L,
HCP.3.5 MpoBepka (aHasIM3) opreHTaumn Ha nonb3oBaTens - PykoBogutenu
- OTBETCTBEHHbIE 3a NMPOAYKLUUIO
HCP.35.1 MnaHnpoBaHue NPOBEPOK (aHanM3a) Npu BbINO/HEHUN  _ TexHuMueckoe PYKOBOACTBO, OT-
npoekTa BETCTBEHHOE 3a obecneyeHve npu-
roAHOCTU M NPUHLMMNOB 3PTrOHOMUKM
HCP.3.5.2 MnaHnpoBaHue Kaxaoro atana npoBepkun (aHanm3a) A PUHL P
HCP.3.5.3 BbinosiHeHne npoBepku (aHanm3a)
HCP.4 BHeapeHune, akcnayaTtauna n BblBO CUCTEMbI U3 IKCNY- - OCHOBHblEe MO/Sb30BaTENM CTaH-
aTauunn JapTta
- TexHuyeckoe pyKOBOACTBO, OT-
HCP.4.1 BHepgpeHue crncTembl BETCTBEHHOE 3a YEe/I0BEKO-OpUEH-
TMPOBaHHOE NPOEKTUPOBaHue
HCP.4.2 Ye/loBEKO-OPMEHTMPOBAHHOE KayecTBO MpW 3Kcr/yaTa- P P P

LN CUCTEMDI

HCP.4.3 Ye/l0BEKO-OPUEHTMPOBAHHOE KayeCcTBO MPU TEXHUYECKOM
o6CAyXMBaHUM 1 MOAEPHM3aLMN

HCP.4.4 YenloBEKO-OpUEHTMPOBAHHOE KayecTBO Npu 3aBepLueHun
XWU3HEHHOIO LKA CUCTEMBI

MpumeyaHune — T[lpenogaBaTtenn v HaCTaBHUKM B 06/1ACTV YE/I0BEKO-OPUEHTUPOBAHHOIO MPOEKTUPOBaHMS
BXOAAT B rpynny nosib3oBatenieil HacTosILLEero cTaHaapTa.

5.3 B3ammocBAsb npoueccoB 4e/10BEKO-OPNEHTNPOBaAHHOTO NPOEKTNpPOBaHNA

*s  MOTOK TEXHWYECKOI MHpopMaLK;

--------- > ynpaBneHue v pacnpepnesieHne OTBETCTBEHHOCTN

PucyHok 2 — B3aumocss3sb npoueccoB 4e/10BEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHNA
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Ha pucyHke 2 nokasaHa B3auMoCBsA3b npoueccos. Kaxaasa kareropus npouecca (ot HCP.1 go HCP.4)
nokasaHa B CBOEM OKHe. LLITpMx0oBbIMM NIMHUAMU NOKa3aHbl NOTOKU yNpaBrieHUsa U OTBETCTBEHHOCTU. Hanpae-
rneHue CTPenku yKkasbiBaeT HanpaBfeHne pacnpeaeneHns ynpasneHus. YnpaBneHue MOXeT ObiTb 4OCTUMHY-
TO NyTeM NpefoCTaBneHnsi pesynsratoB pabot, HanpuMep, NoNMTUKKM unu nnaxHa. Mpouecc HCP.1 oTBevaeT
3a npouecc HCP.2, koTopelit oTBe4aeT 3a npouecc HCP.3.1, koTopblii OTBE4aEeT 3a TEXHUYECKUE NPOLECChI
(HCP.3.2, HCP.3.3, HCP.3.4 n HCP.3.5), a Takke 3a npouyecc HCP.4.

IMYHKTUPHBIMK NIUHUSIMW MOKa3aH 0OMeH TexHM4Yeckon uHdopMaumein. HanpasneHue CTpenku ykasbl-
BaeT HanpaeneHne obMeHa TEXHMYECKMMM pesynbrataMu paboT, TakuMKu Kak Habop TpeboBaHui unu otT4yet
0 pesynbrarax aHanm3a. TexHu4eckue npouecchl, Kak NpaBuIio, MHOTOKPaTHO UCNONb3YIOTCA B NPOEKTE, HO
npu 3TOM CYLLECTBYET NOrM4yeckuin NoTok uHhopmaummu ot npouecca HCP.3.2 k npoueccy HCP.3.3, a 3arem K
npoueccam HCP.3.5 n o6patHo k HCP.3.2. OueHky cneayet npoBoautk B pamkax HCP.4. Pesynbrartbl UCNONb-
30BaHus cucTembl obecneumBalor 06paTHyio cBs3b 06 ycnelwHom 3aBepiueHun npouecca HCP.1.

lMpunmevyaHue — PucyHok 2 otrimyaetcsa oT pucyHka 1 ns MCO 9241-210, nockornbKy OH AOMNOMHEH AeACTBUSIMA
B 06nacTu MeHepKMeHTa NpoLieccoB Npu pa3paboTke NPOEKToB.

6 cnonb3oBaHWe onucaHun NPOLECCOB YeNIOBeKO-OPUEHTUPOBAHHOIO
MPOEKTUPOBaAHUA

6.1 Ucnonb3oBaHue ONUCaHUMA nNpouecca

B pasgene 7 npuBeaeHoO OonuMcaHue 4enoBeKko-OpUEHTUPOBAHHBLIX NPOLECCOB, HEOOXO0AMMbIX AN dhop-
MUPOBAHUS YENOBEKO-OPUEHTUPOBAHHBIX CUCTEM U, TaKUM 06pa3oMm, Ans AOCTUKEHUS YENOBEKO-OPUEHTUPO-
BaHHOIO Ka4yecTsa. OTU ONMMCAHUA NMOME3HbI ANA OpraHn3auui (OTAENOB UM NPOEKTOB) B NPUBEAEHHBIX HUXE
cutyauusix, bonee nogpoBbHO ONMCaHHbIX B NpunoxeHuu D.1.

a) BbINnONHeHWe 4enoBEeKO-OPMEHTUPOBAHHOIO MPOEKTUPOBAHMUS KaK 4acTu pa3paboTku npouecca 3a-
KYMOK MMM CONPOBOXAEHUS XKM3HEHHOTO LIMKNA CUCTEMDI

B cooTBETCTBMM C HACTOALLMM CTAaHAAPTOM NPOLIECCHI MOTYT ObiTb MCNONBb30BaHbI B KAYECTBE OCHOBbI
AN BKMIOYEHNA MEPONPUATUI YENOBEKO-OPUEHTUPOBAHHOTO NPOEKTUPOBAHUSA B NPOLIECC pa3paboTKu CUCTEM
opraHusauusM1 U/unu B NPOLIECC CONPOBOXAEHUS NO BCEM CTAAUAM XXU3HEHHOTO LiMKna.

B naHHOM criyyae opraHusaumsi onpeaensieT, kakue NpoLIecChl HACTOSILLETO cTaHzapTa MoryT obecnevmnTs co-
OTBETCTBUE NOTPEGHOCTAM OpraHM3aLym, U ypoBeHb UX peanusaumm Ars JOCTWKEHUS Lienei BusHeca opraHusaumm.
Moapo6HOe onmcaHne Takmx NPOLECCOB, NPMBEAEHHOE B NPUNOXKeHUM D, MOXET NOMOYb B STOM ONpeaeneHnu.

b) AHanu3 cyLlecTBYOLLMX BOSMOXHOCTEH OpraHu3aummn 4ns npuMeHEeHUs1 4YenoBEKO-OPUEHTUPOBAHHBIX
npoueccos

HacToAwumin ctaHaaptT MOXET ObiTb MCMOSIb30BaH AN aHanu3a BO3MOXHOCTEW OpraHusauum no npu-
MEHEHUIO YENOBEKO-OPUEHTUPOBAHHbIX MPOLIECCOB, ONUCaHHbIX B HACTOSILLIEM CTaHAapTe, U, CriefoBaTensHo,
AN JOCTVDKEHUS YEeNOBEKO-OPMEHTUPOBAHHOTO Ka4ecTBa CUCTEM, NMPOAYKLMN U YCIIYT.

MepBbiM 3TANOM B 3TOM HanpaBrieHUM SBNSIETCS aganTauus MOAENU aHanm3a. Agantauus 3aknodyaercs
B BbIGOpE COOTBETCTBYIOLLMX NPOLIECCOB W OMNpeAeneHnn MakcuMarbHbIX BOSMOXHOCTE opraHusaumu. Ecnu
AnsA 6u3Heca He Tak Ba)KHO Ka4eCcTBO (PyHKLMOHUPOBAHKS NpoLecca, TO HET HeOBXOAWMOCTH B €ro aHanuse.

CneayoLwmM 3Tanom ABRSAETCA BbIGOP TUMOBLIX MPOEKTOB ANS aHanu3a. [Ang TwaTtensHoro aHanumsa Bbl-
GupaloT AnanasoH NPOEKTOB TaKUM 06pa3oM, YTOObl OHU ObliNK penpe3eHTaTMBHbLIMK MO BUaamM pabot, 06bemy
npoeKTa u AeATENbHOCTM OpraHn3auum.

AHanu3, Kak NnpaBuno, BbIMOSHAKT NyTEM ONpoca OTAEeNbHbIX COTPYAHWUKOB ANS BbIICHEHMS KONUYECTBa
[AENCTBUIN BbINOMHAEMBIX B K&X40M MPOLECCe U Ka4EeCTBA BbIMOMHEHUS 9TUX AENCTBUI. [na AokazaTenbcTea
BbINOMHEHUA MEPONPUATUIA UCNOMb3YIOT Pe3ynbTatbl Npouecca u pesynsrarbl padorT.

C) YnyJLueHue NPUMEHEHUA YENOBEKO-OPUEHTUPOBAHHOTO NPOEKTUPOBAHUS KaK YaCTu CyLLECTBYIOLLETO
npouecca pa3paboTku CUCTEMBI

AHanu3 BO3MOXHOCTEN OpraHu3auuum no NpUMEHEHUIO YeSloBEKO-OPUEHTUPOBAHHBLIX MPOLECCOB MO-
XeT ObITb pacLUMPEH ANS BbIABNIEHUS Pa3HULIbI MEXIY CYLLECTBYIOLLMM U XKenaemMbliM YPOBHEM MPUTOAHOCTH
KaXKaoro npouecca YenoBeKo-0pUeHTMPOBAHHOIO NPOEKTUPOBAHNSA. 3aTeM MOTYT ObiTk ONpeAeneHsl METOAI
YEnoBEKO-OPUEHTUPOBAHHOIO MPOEKTUPOBAHMUSA ANSA NOBLILLEHUS YPOBHSA NPUrOAHOCTU Takum ¢nocobom, Ko-
TOPbIiA ABNAETCA 9KOHOMUYECKU Gonee ahDEKTUBHLIM AN KOHKPETHON OpraHn3aLuu.

B atom cnyvae opraHu3auus paccMatpuBaeT pe3ynbsTaTtbl aHanu3a npoueccoB no pesynsratam U npe-
UMyLLIECTBaM, fOCTUIHYTbIM 38 cHeT 6onee BbICOKOW NPUIOAHOCTM Kaxkaoro npouecca. Tam, rae 3To npumMeHuMo,
MEpPONPUSATMS N PE3YNbTaTbl MCTIONbL3YIOT B KayecTBe TpeboBaHMii AN ynyyLLeHUs NpOLEeCCOB opraHu3aLmu.
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Takoe u3MeHeHue, Kak NpaBumo, OCYLLECTBASAKT B HECKOSbKO 3Taros, a Nporpece U3MepsoT ¢ MOMOLLbIO A0-
NONHUTENbLHOrO aHamnu3a.

d) MNoBbILIEHME KOMNETEHTHOCTU CNELUanMCTOB B 00NacTu YernoBeKkO-OPUEHTUPOBAHHOIO NPOEKTMPO-
BaHUA

Mpouecchbl MOryT GbITk UCNOMNB30BaHLI ANa onpeaeneHns NpodecCuoHanbLHON KOMMETEHTHOCTHU CreLu-
anucToB B 06nacTu NpuMrogHOCTM UCNonb3oBaHus. CornacoBaHHaa MOAENb AENCTBUI YENOBEKO-OPUEHTUPO-
BaHHOIO NPOEKTUPOBAHUS MOXET ObITb UCMONb30BaHA NPOMECCUOHANBbHBIMU OPraHaMmu, HayYHbIMU y4upexae-
HUSIMU, YY4EOHBLIMW OPraHM3aLMaMU U OpraHamm rno ceprudukayun.

KOoMNEeTeHTHOCTE MOXET ObITb ONpefeneHa ¢ NoMOLLBIO ABYX NOKa3aTenei: OauMH NPeacTaBnsieT COBO-
KYMHOCTb MCCreayemMblix NPOLIeccoB, APYrol xapakrepuyeT npod)eccuoHanbHoe MacTepcTBO NPK BbIMOJSHE-
HWUWK 3TMX NpoueccoB. MNpu 0ByyeHnn COBOKYMHOCTb MCCReayeMbIX NPOLIECCOB NPEACTaBNAET COOO CTPYKTYpY
nporpaMmbl kypca. Meponpuatus u pesynsrartbl paboT Ansa KaXaoro npouecca MoryT ObiTb UCMONb30BaHbI
ANa naeHTuuKkauum U COOTHECEHUA COAEPXKaHMsA KypCcoB 0Oy4YeHMs U NOATOTOBKM KaapoB B 06nacTu Yenose-
KO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHMA U OCHOBHbIX MONOXEHWUI MPUrOAHOCTN UCNONb30BaHUS.

6.2 PekoMeHAALMK NO UCMONIb30OBAHUIO ONUCAHUIA Npouecca

a) PaspaboTka cuctem u nporpaMmMHoro obecneyeHms

CTpyKTYpa, UCMONb3yeMas B HACTOSALLEM CTaHAapTe AN AOKYMEHTMPOBAHNA YENOBEKO-OPUEHTUPOBAH-
HOTO NPOEKTUPOBAHWSA MPOLIECCOB, Ta X, YTO U AN MEXAYHAPOAHBLIX CTAaHAAPTOB ANs CUCTEM U NPOLECCOB
pa3paboTku NnporpaMMHOro o6ecnedeHns. STO NO3BONAET UHTETPMPOBATL U AHANU3UPOBATL NPOLIECCHI TAKUM
ke obpa3omM, Kak U B cTaHaapTax Ans paspaboTku CUCTEM M MPOrpamMMHOro obecneyeHus, Takux kak UCO/
M3K 15288 n NICO/M3K 12207. Takoi oGwmi noaxoa obneryaer MHTErpaLmio YeNOBEKO-OPUEHTUPOBAHHOTO
NPOEKTUPOBaHUS C pa3paboTKOi CUCTEM U NPOrPaMMHOro obecneveHus.

b) BHeapeHue npoueccos

Moaxon NCO ans JOKYMEHTMPOBAHMA NPOLIECCOB HaNpaBrieH Ha pe3yneTarhl, T. €. Ha TO, YTO AOCTUTHY-
TO NpK BbINOSIHEHWUU MpPOLECCa, a He Ha pa3paboTKy AOKYMEHTOB. Takol NoAXoA NO3BOMAET NPUMEHATL ONKU-
CaHus NPOLIECCOB K Pa3NM4YHbIM CUCTEMAM, NPOEKTaM U YCNoBUAM. OnNMcaHns NpoueccoB NPUBEAEHbI KPaTko
M eMKO A5 TOro, Y4ToBbl UX MOXHO ObINIO MHTEPNPETUPOBATL B LUMPOKOM AManasoHe cnoco6oB, METOAO0B U
npuemoB ynpaeneHus u passutusa. Habopbl onucaHuii NpoOLECCoB, NPUBEAEHHbIX B HACTOSAILLEM CTaHAapTe, He
ABNAOTCA HEM3MeHHbIMU. Mx HeobxoauMo aganTupoBartb U npopaboTarb Npexae, Yem BHEAPUTL B OpraHusa-
uun. Takasa agantauus 4OSDKHA yYMTbIBATb YPOBEHb YEN0BEKO-OPUEHTUPOBAHHOIO KayecTBa, HeobxoaumMbIn
ANS CHKEHWUA pUCKa CUCTEMbI, NPOEKTA UMM OpraHu3aLum.

YenoBeKko-opueHTUpPOBAHHOE NPOEKTUPOBAHUE MOXET ObiTb BHEAPEHO B LUMPOKOM AManasoHe YCroBuii
pa6oTbl opraHnsauun. Bonee aetanbHO OHU onucaHbl B Npunoxexun D.2:

- ANs pa3Hol cTeneHu opManusaumm ynpaeneHus B OpraHn3aumm: Ot XKECTKOro aiMMHUCTPAaTMBHOIO
[0 NOBEPUTENLHOIO ynpaBrneHuss;

- Kak Ans usrotoBuTesnen, Tak u AnsA nokynarenen (Bknio4as npoayKUMIO AN MacCOBOIO pbiHKa U pas-
paGoTaHHyYI0 Ha 3aKas);

- OT MEnKux A0 KPYMHbIX OpraHn3aLuui;

- MPU BHEAPEHUN U YIy4YLIEHUMN YENOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS;

- MpU NPUMEHEHNUU YeTI0BEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS KAaK CBEPXY BHU3, Tak U CHU3Y BBEPX;

- MPU NPUMEHEHUN NpOBaiAEpPaMM CUCTEM U YCIIYT.

¢) MHorokparHoe ucnonb3oBaHme NpoLeccoB

Mpu onpegeneHumn, pazpaboTke U NOJAEPKKE WHTEPAKTUBHOW CUCTEMbI OOBIMHO YAaCTUYHO WSU MOSIHO-
CTbIO MPOLIECCHI BLINOSHAOT MO HECKOMbKY pas3 B NPOLIECCE XXM3HEHHOTO LIMKIA U B PasnuyHbIX NoApasseneHu-
AX opranm3auun. MNpouecchbl YenoBeKo-0pUeHTUPOBAHHOIO NMPOEKTUPOBAHUS YacTO MPUMEHSIIOT UTEPATUBHO
npu paspaboTke U COBEPLUEHCTBOBAHUM CUCTEMbI. [1pOLIECCHI BLIMOMHSIIOT BCAKWI pas, KOraa BO3HUKAET No-
TPeBHOCTE B NONYYEHUU KOHKPETHBIX pe3ynbTaToB. MpoAoUTeNbHOCTL BbINOMHEHUs npouecca u Tpebosa-
HWA K TOYHOCTM BbLINOMHEHUSA 3aBUCAT OT PUCKA, YCIIOBUI U TPEOOBaHUA.

7 OnucaHmne NpPoLEeccoB YerIoBEKO-OPUEHTUPOBAHHOTO MPOEKTUPOBaHUA

7.0 ®opma

B HacTosiLem cTaHaapTe onucaHue Ka)aoro npouecca NpuBeAeHo ¢ ykasaHMeM Crieaytowmx afeMeH-
TOB NPOLIECCOB:
- HaMMEHOBAHWE NPOLIECCa: ONUCATENbHbINA 3aroNoBOK NPOLECCa;
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- HasHauyeHue npouecca: onucaHue Lenu BbINOSIHEHNA NpoLiecca;

- NpeumyLlecTBa NpoLecca: onMcaHue NONOXMUTENbHbIX 4OCTUXXEHUN BbINOMHEHUA NPOLECCa;

- pesynbraTtbl Npouecca: oxuaaemble Habnogaemble pesynbTaThl YCMELHOro BbIMOMHEHUS npouecca,
KOTOPbIE SBNSIOTCA KPUTEPUSIMU BbIMOSIHEHUA Npouecca;

- AeNCTBUA Npouecca: AeNCTBUSA, KOTOPbIe, KaK NPABUIIO, BLIMONHAIOT AN TOr0, YToObLl NONYYUTb pe-
3ynbrarbl (Hanpumep, [a, b); aelcTBUA o6ecneunBaloT CBUAETENBLCTBA TOTO, YUTO MPOLECCHI BbIMOIHEHbI;

- pesynbratbl paboT npouecca (npunoxexnne A): UHGOPMALMOHHBIE ANEMEHTHI U Apyrue aptedakTsbl,
CBsi3aHHbIE C BbINOMHEHWEM MpoLecca; pedynbrathl paboT npouecca obecneunBaloT CBUAETENLCTBA BbINOIM-
HeHus npouecca.

MpuMevyaHue — Pa3nuuHbie NIOAN UCNONB3YIOT 3TU ANEMEHTHI NO-pasHOMY: HasHa4YeHWe U NpeumyLiecTBa
npoLiecca UCronb3yHT Ha BEPXHEM YPOBHE, pe3ynbTaTel UCNONb3YIOT 4TS YNpaBneHusl, AeNCTBUS — ANs BHEAPEHUSI.

Llenb kaxaoro npouecca npuBeaeHa BMecTe C NPUMeYaHusMu (eCnm OHM HEODXOAMMBI AN ONUCAHUSA
npowecca), a NpenMyLLecTsa npoLecca NpuBeAeHbl C TOYKU 3PEHUSA AOCTUXKEHUS YENOBEKO-OPUEHTUPOBAH-
HOro KayecTBa.

Onsa Toro 4yro6bl yNnpoCTUTL NPeACTaBeHne NpoLecca B 0CHOBHOM TEKCTE HACTOALLEro cTaHaapra, pe-
3ynbTathl paboT npouecca npuBeeHbl B NnpunoxeHun A. B Tabnuue A.1 npuBeaeHbl pesynbsratbl paboT kax-
Aoro npouecca, a B Tabnuyax A.2 — A.4 npuseaeHbl UCNONb3yEMblE HAMMEHOBAHUA U pe3ynbrarbl patoT
NpOLIECCOB Y€M0BEKO-OPUEHTUPOBAHHOTO NPOEKTMPOBAHUA. B npunoxeHun B npuBeaeHbl pekomeHaauuu no
naeHTuukaumumn pesynstatos paboT npoLecca u ux coaepxaHus.

Mpouecckl 4enoBeKo-0PUEHTUPOBAHHOTO NPOEKTUPOBAHUA B HACTOALLEM CTaHAapTe ONMUCaHbl B COOT-
BETCTBUU € hopmoii, npuseaeHHor B8 UCO/M3IK 33000.

Kaxabliii npouecc OnnCbIBalOT yHUKanNbHbIM naeHtucukaropom suaga HCP.l.n.m v yHuKanbHbIM Haume-
HoBaHuem. A6Gpesunartypa «HCP» yka3biBaeT Ha TO, Y4TO 3TO NPOLECC U3 MOAENMN YEeNOBEKO-OPUEHTUPOBAH-
HOTO MPOEKTUPOBAHUA, «I» yKa3biBAET HA KAaTEropuUio NPOLIECCA, @ «N» U KMy — 3TO YHUKaMbHbLIA HOMEP Npo-
uecca B 3aBUCHMOCTH OT YPOBHSI AEKOMNO3ULIMU, UCTIONb3YEMON B KAaTErOpUK.

Llenb kaxgoro npouecca npuBeaeHa BMECTE C NPUMEYAHUAMMU, B Criydae HeobXxoauMOCTU ANns TOro, YTOObI
onucarb NPoLEcC M NpeMMyLIeCTBa NpoLecca ¢ TOYKM 3PEHUS AOCTUXXKEHUS YENOBEKO-OPUEHTUPOBAHHOIO Kave-
crBa. MpunoxeHne A CoaepKuT Tabnuuy ¢ nepeumcneHneM MHOPMaLIMOHHbIX ANEMEHTOB U APYIUX pe3ynbTatoB
paboT, KOTopbIE HOPMUPYIOT BXOAEI M BbIX0ABI NpoLiecca. Pedynsrarsl pabor nogpoGHO 0NMCaHbl B NPUNOxeHUun D.

7.1 OpmeHTaumMsa opraHu3auum Ha AOCTUMXKEHUE YenoBeKO-OpueHTUpoBaHHoro kayectea (HCP.1)

7.1.0 Llenb u pesynbratbl npouecca HCP.1

OCHOBHbIMMW MONbL30BATENAMU AAHHOTO HAabopa NPOLIECCOB ABASAIOTCA PYKOBOAUTENU, MOTUBUPOBAHHbIE
Ha AOCTUMXKEHNE HYENOBEKO-OPUEHTUPOBAHHOIO Ka4ecTBa ANA peanu3auun BO3MOXKHOCTEN M CHDKEHUS pUCKa,
obecneunBaroLme ycnex busHeca opraHu3auun, €e KOpnopaTuBHbIN UM 0OLWECTBEHHbIM UMUK, AOBEpUE K
Hel notpebuTenen, MOTMBALMIO MEPCOHANA, a Takke CHUXXEHWE KayeCTBa B3aUMOAENCTBUIA YEroBeK — CU-
cTema B cdpepe ynpasneHust u ycnyr.

MpumevyaHune 1 — [daHHblil Habop nNpoLeccoB 06bl4HO ABNSAeTCA 06bekTOM 06MeHa MHdOpPMaLueil pykoBoaU-
Tenei u cneyuanncToB, 3HAaKOMbIX C cofepXXaHUeM HacTosLLero cTaHgapTa.

Llenbto Habopa AaHHBIX NPOLECCOB SABMAOTCA YCTAHOBMEHME U MOAAEPXKAHME NHPOPMUPOBAHHOCTU U
YAOBMETBOPEHUS NOTPEBHOCTEN B 00ECneYeHnn YENOBEKO-OPUEHTUPOBAHHOIO KayecTBa Ans 3auHTepeco-
BaHHBLIX CTOPOH M MOMb30BATENEN, a Takke NPEBPALLEHNE 3TOr0 B HEOTHEMIEMYIO YacTb GU3HeC-CTpaTerum
opraHusauum.

C noMoLLbIO AaHHOTO Habopa NPOLECCcoB NOMyYeHbl Cneaylowme pesynbraThbl;

- YerioBeKO-OPMEHTUPOBAHHOE Ka4eCTBO CUCTEM SABMNSETCA KOPNOPaTUBHLIM aKTUBOM OpraHu3auuu;

- NPUHATA NONUTUKA AOCTUKEHUSA YENOBEKO-OPUEHTUPOBAHHOIO KavyecTBa (HA OCHOBE NMPUBEPKEHHO-
CTU BbICLUEr0 PYKOBOACTBA YNy4LUEHUIO MHAPACTPYKTYPLI U 0BECNe4eHNIO YEnoBeKO-OPMEHTUPOBAHHOTIO Ka-
YyecTsa);

- B OpraHu3auuv BHEAPEHO YENOBEKO-OPUEHTUPOBAHHOE NPOEKTUPOBAHHUE;

- OpraHu3auusi UCnonb3yeT AEWCTBUS YENOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHUS Ans obecneve-
HWUA COOTBETCTBYIOLLEIO YPOBHA YENOBEKO-OPUEHTUPOBAHHOMO KayecTBa:

- B cucTemax, npoayKuuM u ycnyrax;
- B TEYEHWE NPOAOIMKUTENBHOIO BPEMEHMU;
- Ha pblHKe 1 Ha paboyem mecTe;
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- pesynbTaThl aHanW3a 3aTpar, pUcka U pesynsTaTMBHOCTM paboTkl NEPCOHANA YYUTLIBAIOT NPU NPUHS-
TUM MHBECTULIMOHHBIX PELLEHWIA.

MpumevaHne 2 — lNpouecc cooTBETCTBYET NpuHLUUNY ctaHaapTa NCO 27500 «lMpurogHoCTb MCMONb30BaHUA
1 JOCTYNHOCTb HEOBX0AMMO cAenaTb cTpaTternyeckumu buaHec-uenamm». B npunoxenun C nokasaHo, Kak HacTOSILLWiA
cTaHAapT MoxeT obecneynBaTs AOCTUXKEHUE NPEUMYLLECTB Ye/10BEKO-OPUSHTUPOBAHHOMO NPOEKTUPOBaHMS opraHusa-
Luu, onncaHHoro B cootetcTaum ¢ UCO 27500.

Takue pesynbsrarbl MOryT 6bITb AOCTUMHYThI NYTEM BbINOMHEHUS CAEAYIOLLMX NPOLECCOB.
7.1.1 BKnoyeHue 4YenoBeKO-OPMEeHTUPOBAHHOIO KayecTBa B 6usHec-cTparernto (HCP.1.1)
B Tabnuue 2 npuBeaeHsb! Lenb, pe3ynetaThl M gencteusa npouecca HCP.1.1.

Tabnwuya 2— Llens, pesynerathl U gelicTeus npouecca HCP.1.1

Lienb npouecca B 6u3Hec-cTpaTeruo opraHusaLuu BKIOYEHO SBHLIM 06pa3oM YenoBeko-OpUEHTUPOBAHHOE
Ka4eCTBO WHTEPaKTUBHbBIX CUCTEM.

MpuMedaHue — Llenb OTHOCKTCA K YeNoBEKO-OPUEHTUPOBAHHOMY KauyecTBy MHTepak-
TWBHbIX CUCTEM KaK npuoBpeTaemMbix Ansi UCNONb3OBaHUS, Tak U NPOEKTUpYEMbIX U pa3paba-
ThIBaeMbIX opraHusaumeli

MpeumylyecTBo npo- | OpraHus3auuy U 3aMHTEPECOBaHHLIE CTOPOHEI UMEIOT NPEUMYLLECTBO OT Gorliee BLICOKOTO Ye-
Lecca NOBEKO-OPUEHTUPOBAHHOIO KadecTBa

Pesynsrarbl npouecca | a) AHanna BO3MOXHOCTEN OpraHuaaLyy, CBA3aHHLIX C YENOoBEeKO-OPUEHTUPOBaHHLIM Kade-
CTBOM, B TOM YMCIe C aHAMM30M W CHIDKEHUEM pUCKa.

b) KopnopaTusHoe BUAEHWE YEOBEKO-OPUEHTUPOBAHHOTO Ka4eCTBa KaK akTuBa OpraHu3aLyu.

c) YcTaHOBMNEHUE CTpaTernyeckux Leneil YenoBeKo-OpUEHTUPOBAHHOIO KauyecTBa WHTEpaK-
TUBHbIX CUCTEM OpraHu3aLun Ha pbiHke/pabodeM MecTe.

d) Llenu YenoBeKo-opueHTUPOBAHHOIO KavecTBa BKMOYEHLI B Lenn GusHeca opraHusaLmu.

€) VIHBeCTULW B MHTEPaKTUBHbIE CUCTEMBI OCHOBaHLI Ha pe3ynbTaTUBHOCTH NepcoHana, npe-
UMyLLEeCTBax B 3aTpaTax W aHanuae pucka.

f) JocTynHoCTb HeOBXOANMBIX PECYPCOB A1 SOCTWKEHUS HENOBEKO-OPUEHTUPOBAHHOMO Ka4YeCTBa.
g) Llenu, ceAsaHHble ¢ o6ecnedeHeM YenoBeKo-0pUeHTUPOBAHHOMO Ka4YeCTBa, YUTEHEI B Npo-
Liecce 3aKymnok.

h) MapKeTUHr OpUEHTUPOBaH Ha YernoBEKO-OPUEHTUPOBAHHOE KavyecTBO

OeiictBus npouecca | 1. OnpeaeneHne Ana opraHusauum BO3MOXHOCTEN U NPEUMYLLECTB BLICOKOTO YeNOBEKO-OpU-
(TvnoBele) EeHTUpOBaHHOro KavecTsa [a, b].

2. Onpepfenexune pucka HeOCTUXEHUS MPUEMIIEMOrO YENOBEKO-OpUEHTUPOBAHHOIO Ka4ecTBa
opraHusauuu [a].

3. OnpefeneHne ypoBHEN, Kora YenoBeKo-OpUeHTUPOBAHHOE Ka4YeCTBO WHTEPaKTUBHLIX CU-
CTeM JaeT npenMyLLlecTBa AN opraHM3aLum n Korja HefloCTaToMHOe YenoBeKO-OpUeHTMpOoBaH-
HOe Ka4eCTBO MHTEPaKTUBHBLIX CUCTEM SABMAETCH UCTOYHUKOM PUCKa ANSA opraHu3auuu [a, b).

4. Onpepenexue cnocoboB BO3ENCTBUSA OpraHU3aLymn Ha YEroBEKO-OpUEHTUPOBaHHOE Kave-
CTBO CBOMX WHTEPaKTUBHLIX cUCTeM [c].

5. AHanua B3anMOCBSI3U HYEMoBEKO-OPUEHTUPOBaHHOIO Ka4ecTBa ¢ GU3Hec-NpenmyLLecTBaMm
opraHusauuu [d, e].

6. Onpepenenune cTpaTernyeckux Lerneit B obnactu 4enoBeKko-OpUeHTUPOBAHHOIO KavecTBa
WHTEepaKTUBHLIX cUCTeM [c, d].

7. BkntoveHue nnaHa obecneyveHns 4ernoBeKO-OPUEHTUPOBAHHOIO KavecTBa B NporpamMy u-
HaHCOBOro MeHeXMeHTa U UHpacTpyKTypy [c, d, €]

8. Y4yeT ABHLIM 06pa3oM YernoBeKko-OpUEHTMPOBAHHOIO Ka4ecTBa B 3akynkax [g].

9. AHanus couunaneHblX, 06pa3oBaTenbHBIX U TEXHONOMMYECKUX TEHAEHUMIA Y COTPYAHUKOB M
noneb3oBaTtenei [f].

10. AHanm3 KoOHKypeHUUn Ha pbliHke [h]

7.1.2 YcTaHoBneHue yernoBeko-opueHTUpoBaHHoro kayecrsa (HCP.1.2)
B Tabnuue 3 npueeaeHs! Lenb, pe3ynesraTel U AencTeusa npouecca HCP.1.2.

Tabnuya 3 — Uenb, pesynsraTsl U geilctBusa npouecca HCP.1.2

Llenb npouecca YcTaHoBneHne u noaaepxaHne YenoBeko-opueHTUpOBaHHOTO NOAX0AA B NpaKTUKe opraHu3aLun

Mpeumylectsa npo- | OnpeaeneHne cpecTB JOCTUXEHUS YeroBEKO-OPUEHTUPOBAHHOIO KauecTBa
Lecca
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OkoHYaHue mabnuupl 3

Pesynerarbl npouecca | a) B opraHnsaluu feicTBYeT YenoBeko-OpUeHTMPOBaHHLINA Nogxop k pa3paboTke u akcnnya-
Tauuu CUCTEM U 3aKynKaM.

b) OpranusaLus UMeeT cTpaTermdeckoe BUleHNe 3Ha4YeHUsi BOCTIPUATUS MOSb3oBaTeNs.

¢) MN3BecTHa cTeneHb, [0 KOTOpoii TpeGoBaHUsi YeroBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBa-
HUS1 AOIKHBI BbITh BCTPOEHBI B KaX/YI0 NIMHWIO MPOU3BOACTBA.

d) MpWHUMNBI YeNOBeKO-OPUEHTUPOBAHHOTO MPOEKTUPOBAHUSI NPUMEHSIIOT B paspaboTke WH-
TEPaKTUBHbLIX CUCTEM.

e) Otaen npoaax pearupyeT Ha U3MEHEHUSA B UCMOMb30BaHNN UHTEPaKTUBHLIX CUCTEM Opra-
Hu3aLuu

OeiictBua npouecca | 1. HasHa4yeHne ofHOro U3 YNEHOB PYKOBOACTBA, OTBETCTBEHHLIM 3a OTCTauBaHNE YenoBeKo-
(TMnoBble) OPWEHTUPOBAHHOIO MOAX0AA W NMorny4veHne ogoGpeHns OT BLICLLIErO pykoBoacTBa [al.

2. YctaHoBneHve foBefeHue 40 NepcoHana U 3auHTepecoBaHHbIX CTOPOH NOAWUTUKM AOCTU-
XEeHUA YeNoBEKO-OPUEHTUPOBAHHOIO Ka4ecTBa B opraHusauuu [a.

3. YcraHoBrneHne nporpamMmmel NOCTOSAHHOMO YNy4LUeHUsl YenoBEKO-OPUEeHTUPOBAHHOIO Kave-
CTBa B opraHu3auuu [a].

4. YcraHoBMNeHWe U noaaepXaHue oCBEeAOMNEHHOCTU O 3HAYUMOCTU YEeNOBEKO-OPNEHTUPO-
BaHHOro Ka4ecTBa B opraHusauum [b].

5. Onpegenexune 1 aHanna BaXXHOCTU 4€NOBEKO-OPUEHTUPOBAHHOIO Ka4ecTBa AN KaXxA 0 Nnn-
HUU NpoayKuuu [c].

6. ObecneveHne NPUHATUSA YENOBEKO-OPUEHTUPOBaHHLIX AENCTBUIA B opraHusauuu [d].

7. PaccmoTpeHune TpeboBaHUil 3aMHTEPECOBaHHbBIX CTOPOH U OpraHusauun npu opmMuposa-
HWUKM CTpaTermyeckux NiaHoB paspaboTku cuctem [e]

7.2 NMpumeHeHHNe YeroBEeKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUA B NPOEKTaxX U cucTemMax
(HCP.2)

7.2.0 Llenb u pesynesratbl HCP.2

OCHOBHbIMM MOb30BaTENAMMU AAHHOTO HAbOpa NPOLECCOB ABMSIOTCA MEHEeMKEPbI NPOrpamMm, Npoek-
TOB, NPOAYKUMUM U MPUTOAHOCTU UCMONbL30BAHUA, BNagenbLbl NPOLECCOB U TEXHUYECKUE CNEeLUanucTbl, oT-
BETCTBEHHLIE 3a NepeceKaloLmecs NPOeKTbl U OpraHu3aLMOoHHbIE NPOEKTLI. BUabl pucka: puck ana umuaxa
opraHusaumm unu obLecTea, 4nsa xuey4ectu GusHeca u npobneMm B3aMmMoAeiCTBUA YErloBEK — CUCTEMA B
cdepe ynpasneHus U ycnyr.

Llenbto 3TMX NPOLIECCOB ABNSIETCA NPEAO0CTABNEHME OPraHU3aLum COOTBETCTBYIOLLUX BO3MOXHOCTEN Ye-
NOBEKO-0PUEHTUPOBAHHOIO MPOEKTUPOBAHKA 3a CHET 0OECNEeYEeHUs YENOBEKO-OPUEHTUPOBAHHOTO NPOEKTUPO-
BaHUA pecypcaMu, a Takke nocneosarernbHOro NPoBeAeHUs YeNOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUA
B NPOLIECCE XKM3HEHHOIO LMKMNa CUCTEMbI, BHYTPU U MEXY CUCTEMAMU U peanu3auuu NONMTUKU OpraHu3aLumu
B K&XX4OM MPOEKTE.

PesynkTtaThl, NOMyYeHHbIE C MOMOLLBIO AaHHOrO Habopa NpoLEeCcCcoB:

- BusHec-nNnaH Kaxaoro NpoekTa paccMarpuBalot aAnsa obecneyeHns YenoBeko-opueHTUPOBAHHOIO Ka-
yecTBa:

NPUrogHOCTK UCMONb30BaHUS,
OOCTYNHOCTY;
BOCMPUATUS NONb30BaTENEM CUCTEMBI;
CHUXXEHUA pUcCKa;
- CYLLECTBYIOT MpoLeaypbl 4OCTUXEHUSA YENOBEKO-OPUEHTUPOBAHHOIO Ka4ecTBa NocpeaCTBOM Yenose-
KO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS:
- ANsl CUCTEM, NPOAYKUMM, YCIyT;
- Ons noggepXku B3auMOAeNCTBUA, MHTErpauun, NOCNEA0BATENBHOIO UCNONL30BAHUA B CUCTE-
Max, NPOAYKUMM, ycnyrax;
- MO rpynnam nosrib3oBaTenen;
- C TeYEHUEM BPEMEHMU;
- yCTaHOBreHa, NnooLupsaeTca u NoAAEPXKMBAETCA UHPACTPYKTYpa OopraHusaumMm U nepcoHan npouec-
COB Y€M0BEKO-0PUEHTUPOBAHHOIO NPOEKTUPOBAHUS;
- 4eroBeK0-OPMEHTUPOBAHHOE Ka4yeCTBO SIBMNSIETCA HEOTLEMMEMbIM 3MEMEHTOM MPOLECCOB 3aKymnoK,
NOCTaBOK W SKCMyaTauun MHTEPaAKTUBHbLIX CUCTEM,;
- aHanu3 BbIro4 U NOTEPb MEHEKMEHTA BKIIOYAIOT B Ce0A 4enoBeKO-OPUEHTUPOBAHHOE KayecTBO B
CHWXXEHUN PUCKa;
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- UMEKTCS MHOFOKPaTHO MCMONb3yeMble AaHHble U CBEAEHUNA, HEOOXOAUMBIE OpraHusauuu Ans ocy-
LLIECTBMNEHUA YENOBEKO-OPUEHTMPOBAHHOIO NPOEKTMPOBAHUA U NOAAEPKaHUA Be30nacHbIX, AOCTYNHBLIX U NPU-
rOAHbLIX CUCTEM, OTBEYAIOLMX TPEOOBAHUSIM 3aMHTEPECOBAHHBLIX CTOPOH M NONb3oBaTenen.

OTUX pesynbTaTtoB 4OCTUrAIOT NyTEM BHEAPEHUS NPUBEAEHHbIX HUXKE NPOLIECCOB.

7.2.1 MHTerpaumns 4enoBeKo-opueHTMPOBaHHOro npoekrtuposanus (HCP.2.1)

B Tabnuue 4 npuBeaeHbl LUenb, pesynsrarbl U gencreua npouecca HCP.2.1.

Tabnuya 4 — Llens, pesynsraTel U AeiicTBus npouecca HCP.2.1

Llenb npouecca

ObecneyeHue B opraHnu3aLuy NpoLeayp YenoBeKo-0pUEHTUPOBAHHOTO NPOEKTUPOBAHUA, Npu-
MEeHsieMbIX Ha BCEX CTaANsIX XU3HEHHOrO LKA MHTePaKTUBHLIX CUCTEM

MpenmMyLyecTBa npo-
Lecca

YenoBeko-opueHTUpoBaHHoe NPpoeKTupoBaHne UCNONb3YKT ANA [OCTUXEHUA Tpe6yeMoro
YPOBHA 4eI10BEKO-OPNEHTUPOBaHHOIO KavecTBa

Pesynsrarsl npoLecca

a) OpraHusaLuns uMmeeT obliee NOHUMaHWUE YeNOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUA Y
cnoco6oB ero JOCTMKEHUS.

b) YenoBeko-opueHTUPOBaHHOE NPOEKTUPOBaAHUE ABNAETCA AOKYMEHTUPYEMOW YacTbio Npo-
Lecca pa3paboTkn cucTemel 1 obLiero nnaHa paspaboTkn cMcTemsl.

¢) OnpeeneHbl NpoLUefypbl MHTErpaLun 4enoBeKo-OpUEeHTUPOBAHHOMO MNPOEKTUPOBAHUA B
Apyrue aeicTems no paspaboTke cUCTeM.

d) YcTaHoBneH pesynsratuBHblii cnoco6 o6MeHa uHdopmaLueil Yenosek — cuctema.

e) iaeHTnuLmpoBaHbl cTpaterniyeckne Bonpockl B3auMoAenCTBUA YENoBeK — cucTema u
CBA3aHHble C HUMU PUCKM, OTHOCALLIMECA K cUcTeMaM, X UCNONBL3OBAHUIO U YIPaBIEHNIO.

f) MaBecTHbI 3aTpaThl M NpenmyLLecTBa KOHKPETHLIX AeACTBUIA NO YEN0BEKO-OPUEHTMPOBAHHO-
MY MPOEKTUPOBaHMNIO U CHKEHUIO pUcka.

g) B npouecc BoBneyeHbl 3anHTepecoBaHHbIe CTOPOHbI, UMEIOLLUE OTHOLEHUE K YENOBEKO-
OPVEHTMPOBaAHHOMY MOAXOAY

HeicTtBus
(TMnoBeble)

npouecca

1. YcTaHoBnNeHne B opraHusaLmn eauHon TepMUHONOrun B obnactu B3aumoaencTBus Yeno-
Bek-cucteMa [a).

2. VIHTerpupoBaHue 4ernoBeKo-0pUeHTUPOBaHHOIO NpoekTUupoBaHus B obuyuii nnaH paspaboT-
Ku cuctem [b, c].

3. C6op MHGOopMaLMn 0 MeHeKMeHTe B3auMOJeACTBUS YeNoBeK — cUCTeMa BO BCel opra-
Husauuu [d].

4. Pa3paboTka pe3ynsraTUuBHbLIX NpoLeayp obMeHa MHopMaLmeil Mexay oTBETCTBEHHBIMMU 3@
YeroBeKO-0PUEHTUPOBAHHOE NPOEKTUPOBAHUE U PYTUMU YrieHaMu NpoekTHLIX rpynn [c, d].
5. BeisiBNeHWe KpUTUYHBIX A11s opraHu3aLym npobnem B3auMoaeicTBus YernoBek — cuctema [e, fl.
6. BbisiBneHWe 1 BoBneYeHne 3auHTepecoBaHHbLIX CTOPOH B MPUMEHEHNE Ye0BEKO-OPUEHTU-
poBaHHOro noaxoaa [g]

7.2.2 PecypcCbl Onsi 4eNnOBEKO-OPUEHTUPOBaAHHOro npoektuposanusi (HCP.2.2)
B tabnuue 5 npusegeHsbl Lenb, pesynsrartbl U gencTeus npoyecca HCP.2.2.

Tabnuya 5— Uenb, pesynsratsl u geilctBus npouecca HCP.2.2

Llenb npouecca

YcTaHoBMEHWe U NoajepKaHue pe3ynsTaTUBHOCTU MHAPaCTPYKTYphl opraHusayum ans obe-
CNEYEHNS YENOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHUS

[Mpeumyljectsa npo-
Lecca

YernoBeKo-OpUeEHTUPOBaHHOE NPOEKTUPOBaHWE MOXET ObITb BLINOMHEHO Npu paspaboTke Npo-
€KTOB JNsl JOCTUXEHUS TpeByeMoro YenoBeKko-OpUEHTUPOBAHHOIO Ka4ecTBa

Pesynkrathl npoyecca

a) CornacoBaHHLI Habop noaxoAsiLMx Npoueayp U METOAO0B YeNOBEKO-0PUEHTUPOBAHHOTO
NpOEeKTUpOBaHUA UCMNONb3YHOT ANA 4OCTUXKEHUA YENoBEKO-OPUEHTUPOBAHHOIO KavecTaa.

b) CornacoBaHHbIe NpoLefypbl YeNoBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUA NOAAEPKMBA-
10T B paboToCNOCOBHOM COCTOSIHUM NS pE3yrETaTUBHOMO M LUMPOKOTO UCMOSb30BaHUA y4acT-
HUKaMU nNpoekTa.

c¢) MpuHATbIE pyKoBOASLUME MPUHLUMBI U CTaHAAPThI NMPOEKTUPOBAHUA, a TaKKe AaHHble nep-
COHana, cBsidaaHHble ¢ obecnedeHUeM YenoBEKO-OPUEHTUPOBAHHOIO KavyecTsa, NoaaepKuBa-
0T B paGOTOCI'IOCOSHOM COCTOAHUU AnA pe3ynbratTuBHOIO U WUPOKOro UCnonb3oBaHUA 3anH-
TepecoBaHHLIMU CTOPOHaMM.

d) ina Bcex NpOeKToB AOCTYMHO MCMONb30BaHUE NepcoHana ¢ HeobXxoanuMON KOMNETEHTHO-
CThblo B obnactu YenoBeKO-OpUeHTUpPOBaHHOIo NPOEKTUPOBaHNA.

e) JocTynHo pykoBoACTBO No BbIGOPY, agantauun U NpUMEHEHUI0 OTAENbHLIX METOAOB, ANA
ofecneyeHnUs [OCTATOMHON YBEPEHHOCTU B AOCTMXEHUU HEOBXOAWMOro YpOBHA YenoBeKo-
OPUEHTUPOBAHHOIO KavecTBa
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OkoHYaHue mabnuupi 5

Oencteua npouecca | 1. OnpegeneHue oTBETCTBEHHbLIX 3a NnogaepXKaHue U pa3BuTue MHPPaACTPYKTYpLI ANA Yenose-
(TunoBbie) KO-OPUEHTUPOBaHHOIO NPOEKTUPOBaHUA (NpoLeaypbl, METOALI, 0ByUYeHMe U HacTaBHUYECTBO)
[a, b].

2. Bulbop, onybnukoBaHue 1 noaaepxaHue npoueayp, YenoBeKo-OpUEHTUPOBAHHOMO NPOeK-
TUPOBaHUS, CPEACTB U METOA0B, UCTIONb3yeMbIX B opraHusauuu [bl.

3. OnpepeneHne HeobxoaMMON KOMMNETEHTHOCTU NepcoHana B 0bnacTn YeroBeKo-OpUeHTU-
pOBaHHOIo NPOEKTUPOBaHNS U COOTBETCTBYIOLLMX METOAO0B OLeHkM [d].

4. YcTaHoBneHne obyyeHns AN LOCTUXEHUS U NOAAEPKaHUS HeOBXOAUMOI KOMMETEHTHOCTH
nepcoHana B 0bnacTu 4YenoBeKko-0pUeHTUPOBaAHHOIO NpoeKTupoBaHus [d].

5. HactaBHM4eCTBO U KOHTpOIb 06y4eHHOro nepcoHana Ans obecnevyeHnsi Heo6xoaMMONA KOM-
NeTeHTHOCTU NMPUMeHsiETCA B pabodeil cpeie OTBETCTBEHHBLIM 3a yripasneHue nepcoHanom [d].
6. ObecneyeHne HeobXOAUMOI KOMNETEHTHOCTU COTPYAHUKOB (B TOM Yucrie Ans noboi He-
06X0MMOIA NOArOTOBKU) ANA NPUMEHEHUS BbIGpaHHbLIX NpoLeayp, CPEACTB U METOAOB (B TOM
yucrie ¢ y4eToM UX MoaudMKaLKM B COOTBETCTBUM ¢ TpeboBaHUsMHK 3aKkasumka) [d, e].

7. Belbop, ony6nukoBaHue U noaaepxaHve NpUHLMNOB U CTaHAapToB NPOEKTUPOBaHUA U 4pY-
ro UHOpMaLum, CBA3aHHON € YenNoBEeKO-OPUEHTUPOBAHHLIM Ka4e€CTBOM, OTBETCTBEHHLIM 3a
yrpagBneHue nepcoHanom [c].

MpumevyaHune — [puHUMNLI, TPpebOBaHMA N pekoMeHAaunKu onybnnkoBaHbl B pasnuyHbIX
UCTOYHUKAX, BKIToYasa cTaHaapTel cepumn MCO 9241. 3Tu npuHumnel, TpeboBaHUA N peKoOMeH-
Jauumn obblvHO MpUMeHsItoT 6e3 NpUBA3KK K nMnatdopmMaM Nonb3oBaTeNbCKoro UHTepdeiica,
HanpumMep, «nsa KoagupoBaHUs UHGOpMaLMKU LBET PeKOMEHAYETCA UCNONb30BaTh TOMBKO B
KavecTBe AOMONHWTENbHOro cpefcteay unu «PekomeHgyeTcs, 4Tobbl nons BeBoga, obsAsa-
TenbHbIe K 3anonNHEHuto, BU3yanbHO OTNNYanuch OT BCnomoratenbHblX nonei ssogax. Coot-
BETCTBYIOLLME peKOMEHaLMm, OTHOCALLMECS K NONb3oBaTENbCKOMY UHTEpdECy, NpuBeaeHsl
B cTaHfapTax cepum NCO 9241 (cm. Gubnuorpaduio)

7.2.3 CaHKUMOHUpPOBAHME NPUMEHEHUA N KOHTPOSib YeSIOBEKO-OPUEeHTUPOBAHHOIO KavyecTBa
(HCP.2.3)
B Tabnuue 6 npuBeaeHs! Lenb, pe3yneraTel M AencTBusa npouecca HCP.2.3.

Tabnuya 6 — Lenb, pesynsratel u geitctBus npouecca HCP.2.3

Llenb npouecca ﬂpVIMEHEHVIe ApUHUMNOB YenoBeKO-OPUEHTUPOBAHHOINO Ka4vecrtBa B 3aKynKax, nocraBKax U
sKennyatayum UHTePaKTUBHBIX CUCTEM

MpeumylyectBa npo- | JOCTUXEHUE COOTBETCTBYHOLLErO YPOBHS YETOBEKO-OPMEHTUPOBAHHOIO KayecTsa
Lecca

Pesynkrathl npouecca | a) OnpeaeneHs! Lenu opraHnsauuu no OTHOLLEHWIO K YerOBEKO-OPMEHTUPOBAHHOMY KavecTBy.
b) YctaHoBneH npovecce ynpaeneHna cCooTBETCTBUEM NPOEKTa COOTBETCTBYIOLLIMMU CTaHAapTamu.
C) YcTaHOBIEeHbI NoKa3aTenyu YerloBeKO-OPUEHTMPOBAHHOMO Ka4ecTBa MHTEPaKTUBHBIX CUCTEM
U UX 3MEMEHTOB W KpUTEPUU UX COOTBETCTBMUS YCTAHOBIIEHHBIM TpeBoBaHUAM.

d) OnpepeneHbl cnocobbl NPOBEPKU BLINOMHEHUS Leneili opraHu3aumm B obnactu 4enoBeko-
OPUEHTUPOBAHHOIO Ka4ecTBa.

e) OnpeaeneHsl OTBETCTBEHHbIE 3@ YCTpaHeHe HeA0CTaTKoB B 06nacT YenoBeKo-OpUeHTU-
poBaHHOro Ka4yecTsa.

f) 3akynku BkntovatoT TpeboBaHNUA K YENOBEKO-OPMEHTUPOBAHHOMY KayecTBy.

g) TpeGoBaHMsi N BO3MOXHOCTU YENOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUA BKIIOYEHbI B
TpeboBaHWsA opraHu3aLmu K nocTaBKam

HeiictBus  npouecca | 1. Onpeaenexue Lenei opraHusauun B obrnactu YenoBeKo-OpMEHTUPOBAHHOMO kavecTBa Ha
(TunoBble) ocHoBe Habopa cTpaTernyeckux Uenei (cm. HCP1.1) [a].

2. YcTaHoBREHUe yrnpaBneHuns npoueccoM, obecrnedeHns COOTBETCTBUA NpoeKTa cTaHaapTaM
B obnacTu YenoBeko-0preHTUpOBaHHOro kavectsa [b].

3. BkntoveHuMe aHanunsa BbIXO4HOro YenoBeKo-0pUeHTUPOBAHHOIO Ka4yecTBa BO BCE BUAbI aHa-
nu3a v BO BCe pelleHus [c].

4. MOHUTOPWHI BOCTWXEHWSA Lieneid B 0bnacTi YenoBeKo-opUueHTUpOBaHHOro kavecTsa [c, d].
5. BbinonHeHWe KOppeKTUPYIOLLUX AeACTBUIA NpU 06HapyXeHUn HeaoCTaTKOB B 06NacTu Yerno-
BEKO-OPUEHTUPOBAHHOro KadecTsa [e].

6. BkrtodeHne TpeboBaHuit B 06nacTu 4enoBeKo-OpUEHTUPOBAHHOMO KavyecTsa B KpUTEpUK
3aKynok [f].

7. MpoBepka n ynyyleHne BO3MOXHOCTER YENoBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBaHUA B
opraHu3aLun Npu NPOEKTUpPOBaHUK 1 pa3paboTke UHTepaKTUBHLIX cUCTEM [g]
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7.3 NNpumeHeHHe 4eroBeKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUA NPU pa3padboTke npoekTa
(HCP.3)

7.3.0 lenb u pesynsrartbl npouecca HCP.3

OCHOBHbIMW MONBL30BATENSAMU AAHHOIO HaAbopa NPoOUECCOB SABMAIOTCA PYKOBOAUTENWU NPOEKTOB, OT-
BETCTBEHHbIE 32 U3rOTOBIIEHME NPOAYKLUMUU, NpenoaasaTeny u HactasHuku. Paccmartpusaemble Buabl pucka
BKNMIOYAIOT BONPOCHI B3aUMOAENCTBUA YENOBEK — CUCTEMA B NPOEKTaX U CUCTEMAX N Ka4eCTBa CUCTEM.

Llenbio faHHOro Habopa NpoLIECCOB ABNSETCS BLINOMHEHNE AEWCTBUI YENOBEKO-OPUEHTUPOBAHHOIO NPO-
€KTMPOBaHUA AN 06ecneyeHms JOCTUKEHUS CUCTEMON HaANEXaLLEero YenoBeKko-OpPUeHTUPOBAHHOIO KavyecTea.

Pesynbrartbl, NOMy4eHHbIE C MOMOLLILIO JAHHOTO Habopa NPoLEecCoB:

- NPOEKTUPOBAHUE U NEepPenpPOEKTUPOBAHUE OCHOBAHLI HA TPeOOBaHMAX 3aUHTEPECOBAHHBIX CTOPOH;

- BbIMOSHAIOTCA COOTBETCTBYIOLLME AENCTBUA YENOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUS,

- NPUMEHAIOTCA COOTBETCTBYIOLLME METOADI;
pesynerartbl paboT COOTBETCTBYIOT YCTAHOBAEHHLIM YCNOBUAM,;
- OOCTUrHYT Hagnexalunii ypoBeHb YeroBEeKO-0PUEHTUPOBAHHOIO KayecTBa.

MpumeyvyaHnne — [aHHbIA Npouecc obecnevnBaeT AOCTUKEHUE COOTBETCTBUA Tpebosanuam NCO 9241-210
(cM. npunoxeHue C).

Ona nonyyeHus Takux pesynbratoB He0BX0AUMO BbINOMHEHWE NPUBEAEHHBIX HUXKE PE3YNbLTATOB.

7.3.1 MnaHupoBaHue U ynpasrieHue 4erioBeKO-OpUeHTUPOBaHHbIM npoekTupoBaHuem (HCP.3.1)

7.3.1.0 OBwa4qa uenb 1 pesynsraThl

Llensto crneayroLero Habopa npoLEeccoB sABRSIETCA 06ecneveHne NpoBeaeH s YeNnoBEKO-OPUEHTUPOBAHHOIO
NPOEKTUPOBAHUA HA CUCTEMATUYECKOW OCHOBE U €ro NPOCNEXMBAEMOCTHU HA NPOTSDKEHUM BbIMOSNIHEHUS NPOEKTA.

PesynbrataMu, nony4eHHbIMU C MOMOLLLK AAHHOTO HAbopa NPOLECCOoB, ABNSIOTCA CneayloLme:

- 3aMHTepecoBaHHbIE CTOPOHLI MPOEKTa 3HAIOT, KAKOMY Y4eN0BEeKO-OPUEHTUPOBAHHOMY KavyeCTBY [OSDK-
Hbl COOTBETCTBOBATL pe3ynbrarbl padorT;

- YEenOBEKO-OPUEHTUPOBAHHOE MPOEKTUPOBAHWE BKMIOYEHO B 06LMIA NNaH pa3paboTku NpoeKTa;

- YeroBEKO-OPUEHTUPOBAHHOE NPOEKTUPOBAHWUE NPOBOAAT HA CUCTEMATUYECKOW OCHOBE.

Ons nonyyeHus aTux pe3ynsratoB He06X0AUMO BbINOMHEHUE CREeAYIOLLMUX NOANPOLIECCOB.

7.3.1.1 YcTaHoBneHue Lenein 4enoBeko-opueHTUpoBaHHoro kayectsa (HCP.3.1.1)

B Tabnuue 7 npuseaeHsb! Lenb, pesynsrarbl M AencTeus npouecca HCP.3.1.1.

Tabnuya 7 — Lenb, pesynsraTsl u geitcTBus npouecca HCP.3.1.1

Llenb npouecca YcTaHOBNEHNE BbICOKOYPOBHEBBIX LIENeil YeroBEKO-OPUEHTUPOBAHHOMO KavyecTBa € y4eToM
puUcKoB, BbIfBNEHHbLIX B npouecce HCP.3.1.2

MpenmywiectBo npo- | YcTaHOBNEHbLI KOHKPETHLIE LiENU YerloBEKO-OPUEHTUPOBAHHOMO KaYyecTea.

ecca
" Mpumevyanune — Llenn obecneunBaloT OCHOBY YNpaBRnEHUS PUCKOM U BO3MOXHOCTSMM

(HCP.3.1.2), onpepnenss ypoBeHb AEATENbLHOCTU B 06NacTU 4enoBeKO-OPUEHTUPOBAHHOIO
npoeKkTUpoBaHWa npu paspabotke npoekra (HCP.3.1.3) u obecneunBasi Gonee aetansHoe
onpegeneHue TpebosaHmii nonbsosareneit (HCP.3.3.2)

Pesynerathl npouecca | a) Ha BepxHeM ypoBHe yCTaHOBMEHBI YCIOBUSA UCMONb30BaHWA (BKITHOYast rpynnkl nonb3oBate-
nein) n onpeaeneHa HeobxoauMocTb nonyyeHuns 6onee nogpobHoit uHdopmaLum nytem cbo-
pa AaHHbIX (WccrefoBaHWUi Nonb3oBaTenen).

b) YcraHoBneHb! Lienu BepudukaLmmn Ana NpUrogHOCTU UCNONb3oBaHUs.

lMMpumep bt

- CpedHee epemsi, 3ampayueaeMoe aguarnaccaxupamu, npusemarowumu e CoeOuHeH-
Hble lLimamebl, Ha npoxoxdeHue UMMU2PayUOHHO20 KOHMPOJIsi, ciiedyem COKpamume
@ dea pa3a I10 CPaGHEHU 0 C CyLecmayrouwum.

- Monb3oeamenu mo2ym ucnonb3oeams cucmemy 6e3 donosiHumMesnbLHol nomowu ¢
nepeo2o pasa.

- Monb3oeamenu npednovyumarom cucmemy, colocmaeumMyio ¢ aKeueasleHmHol cu-
cmemol uzeecmHo20 KOHKYypeHma.

c) YcTaHoBneHbl BepuduLmpyeMble Lenu ans obecnedeHns JOCTYMHOCTU CUCTEMbl UCMONb-
30BaHUA NIOAbMM C LUMPOKUM AManasoHOM BO3MOXHOCTE B Npegnoniaraemelx rpynnax nosb-
3oBaTenei.
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Pesynkrarsl npouecca

lMMpumep

- Jhodu c pa3nu4HbIM mesiocrioxeHueM U gpusudeckol cunoll (e mom qucne modu,
ucrnons3youjue Kpeca-kamasnku) moaym npuobpecmu 6unems! e 6unemHoOM aemo-
mame e no6om mecme.

d) YcTraHoBneHb! Bequ)MLMpyeMble uenm e obnactu BOCNPUATUA Nonb3oBaTerieM CUCTEMbI.

fMpumep bl

- TlMomeHyuanbHble Nosib3oeamerniu Xomsim uUMemb 803MOXHOCMbL NpuobpemeHus
npodykyuu e nepenil xe deHb ee 8bixoda Ha PbIHOK.

- Tonb3oeamenu yyecmeyiom, 4mo Koge-MauwiuHa He HaHocum epeda okpyxarouwjell
cpede nymem co30aHusl HeHyXHbIX 0mxodoe.

e) YcraHoBNeHL BepuduLmpyemble Lienu B 06nacTi CHUKEHUA COOTBETCTBYIOLLUX BULOB pU-
cka (cM. npunoxeHue E).

lMMpumep bl

- MeduuuHckuli nepcoHan, ucnonb3ylowul cucmemy, 6ydem sieHbIM 06pa3oM o2paxk-
deH om npuyuHeHuUs epeda NnayueHmMam.

- Cywecmeyrouwjue nonb3oeamenu cucmembsl 6yoym 0080JIbHbI HOEOl onepayuoH-
Holi cucmemoli u He omeepaHym ee

HeictBua npouecca
(Tunoseble)

1. AHanus o6wux uenen npoekTa B 06nacTn YenoBEeKO-OPUEHTUPOBAHHOIO KavecTBa [b].

2. PaspaboTka BbICOKOYPOBHEBOIO OMUCaHWUSA YCIOBUIA WUCMONb30BaHUS (MNepeqHei rpynn
none3oBaTeneil, 3agav, ucnonbayemoro o6opyfoBaHus, YCroBuii cpeabl) [a).

3. OnpepeneHue Ueneit B o6nacTn 4enoBeKko-OpUEHTUPOBaHHOrO KavecTsa ANA BCEX acnek-
TOB YeroBEKO-OPUEHTUPOBAHHOTO KadecTBa (MPUroAHOCTU UCNONb30BAHUA, AOCTYMHOCTH,
BOCNPUSATUA NoNb3oBaTeNeM U CHWXeHna pucka) [b, ¢, d, el.

4. [loBepeHne uenen B obnactn 4eNoBeKO-OPMEHTUPOBAHHOMO Kad4ecTBa A0 COOTBETCTBYIO-
LLIMX 3aMHTepecoBaHHbIX CTOPOH NpoekTa [b]

7.3.1.2 MeHeI>XMEHT pucka U BO3MOXHOCTEN, BOSHUKAIOLLIMX MPU UCNONb30BAaHUU UHTEPAKTUBHBLIX CU

crem (HCP.3.1.2)

B tabnuue 8 npueeaeHsbl Lenb, pe3ynsrarbl M AencTBusa npouecca HCP.3.1.2.

Tabnuya 8 — Llenk, pesynsrartol u geilctBusa npouecca HCP.3.1.2

Llenb npouecca

ynpaBneHMe PUCKOM U BO3MOXHOCTAMU, CBA3AHHbLIMW C AOCTUrHYTHIM YPOBHEM 4YenoBeKO-
OPUEHTUPOBAHHOIO KavyecTBa U pUCKa B obnactu 340pOBbLA, 6esonacHocTy, KOHCbMAeHLtMaJ'Ib-
HOCTU

[MpeumyLlecTBa npo-
Liecca

Pucku, Bbi3aBaHHbIE HefiocTaTKaMu B obnacTtu NpUrogHoOCTU UCNonb3oBaHUA, AOCTYNHOCTU UNKU
BOCMNPUATUA Nnornb3oBaTesieM CUCTEMbl, MUHUMU3UPOBaHbI, U U3y4YeHbl BO3MOXXHOCTH, obecne-
YE€HHbl€ BLICOKUM YPOBHEM YeJI0BEKO-OPUEHTUPOBAHHOIO KavyecTBa

Pesynratel npouecca

a) NpeumyLyecTBa M pUCK, CBSI3aHHBIE C YENOBEKO-OPUEHTUPOBAHHBLIM Ka4eCTBOM, COCTaBNA-
10T YacTb ocobeHHocTel 6usHeca.

b) [lokymMeHTUpOBaHbI NpenMyLLiecTBa, Nnomny4eHHble B pesyrnbsrare BbICOKOro 4enoBeKo-opueH-
TUPOBAHHOrO KayecTBa ANs 3auHTepecoBaHHLIX CTOPOH NPOeKTa, AS1S1 KOTOPLIX YCNeX cucTe-
Mbl SBMSAETCA KPUTUHECKUM.

c) [lokyMeHTUpoBaHbl HEeraTuBHbIE NOCMNEACTBUS HU3KOMO YernoBeKo-0pUeHTUPOBAHHOMO Kave-
CTBa NSl 3aUHTepecoBaHHbIX CTOPOH NPOeKTa, ANsl KOTOPLIX YCMeX CUCTEMbI ABNAETCA KpU-
TUYECKUM.

d) NaeHTudULmpoBaHbl BO3MOXHOCTUA ANl UHHOBALIMOHHBIX PELLEeHUN, OCHOBaHHbLIE Ha Mo-
TpebHoCTSAX nornb3oBaTenei.

e) BeibpaHbl 1 aganTupoBaHbl METOA bl Yerl0BEKO-OPMEHTUPOBAHHOMO NPOEKTUPOBaHUS, Jato-
LMe JO0CTaTOUHYIO YBEPEHHOCTb B TOM, YTO HEOOXOAUMBIN YPOBEHL YENOBEKO-0PUESHTUPOBaH-
HOro KayecTBa JOCTUrHYT B KaX0M MpOeKTe.

f) UneHTnduympoBaHbl BO3MOXHbIE NPOTUBOPEYUS MEXAY YENOBEeKO-OPUSHTUPOBaAHHLIM Ka-
YeCTBOM M A1pYruMu acnekramu kadecrtsa (Hanpumep, NpUroqHoCT Ucronb3osaHus u 6esonac-
HOCTU) UMK NpU UCNONBL30BAHUU KOMMOHEHTOB, UMEIOLLUXCS B HaNuyuu.

g) MMHMMKU3NpoBaH BO3MOXHBIWA PUCK ANS 3[0poBbsi U GezonacHocTu.

h) Pecypchbl npoekTa onpefieneHsl Ha 0CHOBE IBHOW OLIEHKU PUCKOB, BITUSAIOLLUX Ha YEIOBEKO-
OPUEHTUPOBaAHHOE KayecTBO
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[JelictBus npouecca
(TunoBLIe)

1. BeegeHue B paspaboTky Gu3Hec-cUTyaLum BONPOCOB YENOBEKO-OPUEHTUPOBAHHOMO Kade-
cTBa [a].

2. UpeHTUdMKaLms 3anHTepecoBaHHBIX CTOPOH MPOeKTa, A KOTOPbIX YCMELHOCTb CUCTEMbI
ABNAETCH KpUTU4ecKou [b, cl.

3. YcTaHoBNeHUe NoTeHuMarnbHeIX NPeUuMyLLIECTB B pe3ynisTaTe BLICOKOro YerloBEKO-OPUEHTU-
poBaHHoro kayectsa [b, d].

lMMpumepbr

- MeduuyuHckoe npumMeHeHue: COKpaujeHue Konuyecmea OHell okudaHusi nayueHmamu
duanu3sa.

- Mompebumenbckas NpodyKyus: yMeHbUWeEHUe Kosuvyecmea nosb3oeamenell, o6pa-
warowuxcs1 e cryx6y noddepKku.

4. AHanus noTeHuMUanbHbIX PUCKOB, CBA3AHHLIX C HU3KUM YENOBEKO-OPUEHTUPOBAHHBLIM Kave-
CTBOM (ANs Monb3oBaTenei opraHM3aLnn Unu NpoekTa, B TOM YUCNE pUCKa ATS 3KOHOMUYe-
CKOro craryca XWU3HU U 300pOoBbs YenoBeKa U oKpyxatoLei cpeabl) [c].

Mpumep
- Bbieod omyema no pacxodam: Heo6xodumo umems nepcoHan Aasa eeoda AonosHu-
menbHbIX OaHHbIX, KOMopble paHee He MPeb0e8asIoCck yKa3bieams.

5. AHann3 Bo3MOXHbIX PUCKOB 3[0poBbio U 6esonacHocTu [g].

6. YcTpaHeHue Bcex NOTeHUWanbHbIX MPOTUBOPEYNiA MeXAY Yen0BEKO-OPUEHTUPOBAHHLIM Ka-
YeCTBOM W pyrMMu1 XapakTepucTMKammn KayecTsa (HanpuMep, NPUrofHOCTLIO UCMONb30BaHUA
1 6e30MacHOCTbLI0) UMK peLLEHUAMM KYMNUTb UMK NOCTPOUTL B OTHOLLUEHUW KOMMNOHEHTOB, UMe-
roLmxcs B Hanuyuu [f].

7. OnpepeneHne pecypcoB NpoeKTa No CHWKEHWUIO PUCKOB, CBA3AHHLIX C YE10BEKO-OPUEHTU-
poBaHHLIM Ka4ecTBOM [e, h]

7.3.1.3 OnpeaeneHve AENCTBUA YENOBEKO-OPUEHTMPOBAHHOIO NPOEKTUPOBAHUA NpU pa3paboTke npo-

exta (HCP.3.1.3)

B Tabnuue 9 npuBeaeHsbl Uenb, pesynsrarbl u agencrena npouecca HCP.3.1.3.

Tabnuya 9— Uenb, pesynsraTsl U geilcTBua npouecca HCP.3.1.3

Llenb npouecca

OnpefeneHne COOTBETCTBYHOLLETO YPOBHA PECYPCOB AN YENOBEKO-OPUEHTUPOBAHHOIO Npo-
eKTUPOBaHUA

MpeumyllecTBa npo-
Lecca

OnpepeneHbl AeACTBUSA U pecypcbl, HEOGXoAUMBIE ATst AOCTUXKEHUSI TPeDyeMoro ypoBHsi Ye-
F10BEKO-OPUEHTUPOBAHHOTO Ka4YecTBa

Pesynerarsl npolecca

a) OnpepaeneHa obnacTb NPUMEHEHUA AENCTBUI MO YE€NOBEKO-OPMEHTUPOBAHHOMY MpPOEKTK-
poBaHuto, HeOBXOAUMBIX ASIA CHUKEHWUA PUCKOB, BbisiBNeHHbIX B HCP.3.1.2.

b) VpeHTudnympoBaHel HeobxoauMble cnocobbl U METOABl YeNOBEKO-OPUEHTUPOBAHHOIO
NPOEeKTUPOBAHMUSI.

c) [eicTBUSA NO YENOBEKO-OPUESHTUPOBAHHOMY NMPOEKTUPOBaHMIO MOTYT 6biTb UHTErPUPOBaHLI
B 06LWMit NNaH pa3paboTku NpoekTa, Ha4YUHAA C caMblX paHHUX STarnoB.

d) M3BecTHbI HeobxoguMbIe pecypchl (NepcoHan, BlofXXeT, CpokU) ANst BceX AeWCTBUN MO Ye-
TI0BEKO-OPUEHTUPOBAHHOMY MPOEKTUPOBaHUIO

HeictBna npouecca
(TMnoBkle)

1. Onpepenerune HeobxoAMMBIX AaHHbIX/MH(OPMaLMK, KOTOPbIe AOIMKHbLI ObiTb MONyYeHbL B
pesynsrare AeACTBUIA YernoBEKO-OPUEHTUPOBAHHOIO MPOEKTUPOBaHUS ANSA AOCTUXKEHUS No-
CTaBneHHbIX LUenen [al.

2. Upentudukayus notpebHocTen ANA BLINONHEHWA AEACTBMUIA N0 YeNOBEKO-OPUEHTUPOBAHHO-
My NpPOEKTUPOBaHMIO, HEOBXOAUMbIX ANA CHUKEHUS pUcka, AEHTUPULMPOBaAHHBIX MPOLECCOM
HCP.3.1.2 pna nocneayowmx peKoHCTPYKLUWK, yripaBreHnsi HOBbIMU BbiMyCKaMu U U3MEHEHN-
SAAMU, 0By4eHUs1, NOMOLLM U NoAAEPXKKN nonb3oBaTtens [a).

3. Onpeaenexve MeToAoB NornyYeHUs Heobxoaumoi nHdopmayuu [b].

4. OnpepeneHne nHdopMaLmn, NONYYEHHON B pesynisraTe YenoBeKo-OpMeHTUPOBaHHOMO NPo-
€eKTMpOBaHUs, HeobxoAMMON ANA BLINONHEHUS NpoekTa [C].

5. MNnanupoBanme obLero Habopa AeiCTBUIA N0 YeNOBEKO-OPUEHTUPOBAHHOMY NPOEKTUPOBa-
HUIO, KOTOpLIE AOIMKHbI ObITh BLINOMNHEHB! [C].

6. Onpepenenune pecypcoB (nepcoHana, Grofxera, CpoKoB) ANA BCEX AEWCTBUIA YernoBeKo-
OPUEHTMPOBAHHOIO NpoeKTUpoBaHuA [d]
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7.3.1.4 TnaHupoBaHue AeATEeNnbHOCTM B 0ONACTU 4E€NOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUA
(HCP.3.1.4).
B tabnuue 10 npuBeaeHb! Lenb, pe3ynsrarhl U gencteus npouecca HCP.3.1.4.

Tabnuya 10— Llens, pesynsratel U AeiicTBusA npovecca HCP.3.1.4

Lle.l'lb npouecca ObecrneveHne Toro, UTO Kaxaoe nencreune 4eNnoBEeKO-OPUEHTUPOBAHHOIO NPOoeKTUpoBaHUA U
€ro pesynberathbl BbIMOJIHEHLI C KA4Y€CTBOM, HeO6X0,qMMbIM ANAa ncnonb3oBaHUA B NpoeKTe

ﬂpemmymeCTBa npo- | JJedcTBuS 4enoBeKO-OpUEHTUPOBAHHOMO NpoeKTUupoBaHUA, HeobxoauMble ANS AOCTUXEHUS
uecca TpeGyeMblx ypOBHeVI YernoBeKO-OPUEHTUPOBAHHOIO KavecTBa, 3annaHupoBaHbl

Pesynetatbl npoyecca | a) OnpegeneHbl pecypcbl (MepcoHan, GioaxeT, cpoku), HeobxoanMble AN BbINONHEHUS Aelt-
CTBUI 4€MNOBEKO-OPUEHTMPOBAHHOMO NPOEKTUPOBAHUA.

b) BuibpaHb! 1 cooTBeTCTBYIOLUM 06pa3om afanTUpoBaHbl METOAbI, UCNONb3yeMble ANsi Bbl-
NOMHeHNA AeUCTBUIA YENOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS.

c) MonyyeHbl HeobxoaUMBIE AONYCKU W cornacoBaHus (Hanpumep, B obnactu cobniogeHus
3TUYECKNX HOPM).

d) YkasaHbl pesynsrathl paboT, KoTopble AoMKHbI BGbITb NOMYYeHbI B pesynbTaTe Kaxaoro Jei-
CTBUS! YE€NOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUS.

e) [eiicTBNA YeN0BEKO-OPUEHTUPOBAHHOrO NPOSKTUPOBAHUA UHTErpUpoBaHbl B OOLLMiA nMnaH
pa3paboTku npoekTa U AOCTYNHBLI ANA BCEX HEOOXOAUMBIX UTEpaLuii.

f) YcTaHoBneHbl pesynsratuBHeIe NpoLeaypbl o6paTHol cBAsu U o6MeHa MHdopMaLueii no Aei-
CTBUAM 4ENOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHUA, TaK Kak OHW BRMSIIOT Ha Apyrue Aeit-
CTBUA NO pa3paboTke npoekTa, BKNOHaA 06bACHEHUA U 060CHOBAHUS NPOEKTHBLIX PELLEHNA.

g) HocTynHbl HeobxoAnMble NpeacTaBUTENW nonb3oBaTenelt cUcTeMsbl, koraa Heobxopumo,
4yTOObl OHW y4acTBOBanu B [ENCTBUAX NO YENOBEKO-OPUEHTUPOBAHHOMY MPOEKTUPOBaHMIO
npu Heo6xoa4UMOCTH.

h) B cocTaB npoeKTHOI rpynnbl BXOAAT 3KCNEPThl ¢ KOMNETEHTHOCTHLIO B pasfiUYHbLIX obractsix
ANA COTpyAHWYECTBa NpU BLINONHEHUN NpoeKTa U peannu3alnm KOMNPOMUCCHLIX pelleHuii B
COOTBETCTBYIOLLUE CPOKK.

i) [eicTBNUA NO YENOBEKO-OPUEHTUPOBAHHOMY NPOEKTUPOBAaHUIO BLIMOSIHAET NepcoHan ¢ co-
OTBETCTBYIOLUM OMNbITOM U KBanudukauuen

OeiictBua npouecca | 1. OnpeaeneHue pecypcos (CPOKOB, 3aTpaT U yCUIuiA), HeobxoguMbIX ANs CHKEHWUS pucka [a).
(TunoBbIe) 2. Bbibop MeToA0B BbINONHEHUST KaXA0ro AelCTBUS YEIOBEKO-OPUEHTUPOBAHHOMO NPOEKTU-
poBaHus [b].

3. MonyyeHne HeoBXoaMMbIX LOMYCKOB U CorlacoBaHuii (Hanpumep, B o6nactu cobntogeHns
3TUYEeCKUX HopM) [C].

4. OnpepenexHne pesynsTatoB paboT ANA Kaxaoro AENCTBUA YENOBEKO-OPUEHTUPOBAHHOMO
NpoeKTUpoBaHns (CM. npunoxeHue A) [d].

5. OnpepeneHve nogxofaLmnx bopM LOKYMEHTUPOBaHUSA pe3ynsraToB AeiCTBUIA YenoBeKo-
OpPUEHTUPOBaHHOIo NpoekTUuposaHus [d).

6. OnpepeneHne cpoKoB UCMONb30BAHWA B NPOEKTE Kax4oro pesynesrata [e].

7. MNnaHnpoBaHue KaxAoro AecTBUA YernoBeKo-0pUeHTUPOBaHHOIO NPOEKTUPOBAHUS C yKasa-
HUeM HeobxofMMbIX pecypcos (NepcoHana, GroaxeTta, cpokos) [e].

8. Ecnn cuctema ByfeT BO3AeACTBOBATL Ha MeToabl paboThbl opraHu3aLum, NpuBreveHne 3a-
WHTepecoBaHHbLIX CTOPOH K NpoLieccaM NpoeKTUpOBaHWS ANA opraHU3aLMoHHON U MeTogude-
CKOW ONTUMU3aLnm cucTem [e].

9. HasHa4eHne KOMMETEHTHOro nepcoHana (BHYTPEHHEro MMM BHELIHEro) ANA NpoBefeHus
Kaxkaoro feiicTBUSA YenoBeKo-opueHTMPOBaHHOro NpoekTupoBaHus [g, h, i].

10. AganTupoBaHbl NPOLEAYPbl YENOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHWUA U COOTBET-
CTBYIOLLME cpefcTBa U MeTogbl (Mpu HeobxogumocTu) Ans obecneveHns npoekTa Heobxoau-
MOW uHdopmaumeii [b, d]

7.3.1.5 YnpaBsneHue [eWCTBUAMM 4YENOBEKO-OPUEHTUPOBAHHOIO MPOEKTUPOBAHUSA MPU BbINOSIHEHUU
npoekta (HCP.3.1.5)
B tabnuue 11 npueeaeHsl Lenb, pesynerartbl U AeicTeus npouecca HCP.3.1.5.

Tabnwuya 11— Lens, pesynsratsl n geictens npouecca HCP.3.1.5

Llenk npouecca MapaHT1s TOro, YTO KaXA0e feiCTBUE HYErOBEKO-0PMEHTUPOBAHHOMO NPOEKTUPOBaHUS NPOBO-
AWUTCA MO MaHy, ycTaHoBNEeHHble pesynsTaThl paboT Kaxgoro 4eAcTBUS nonyYeHsl ¢ Heobxo-
AMMBIM Ka4eCTBOM W AOCTYMHLI A8 UCMONb3OBaHUS B MPOEKTE B HYXHOE BPeMs
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MpeumMyllectBa npo- | JeilcTBMA 4enoBeKo-OpUEHTUPOBAHHOIO NPOEKTUPOBaHUS, HEOGXOAUMBIE ONSA AOCTUXKEHMS
Liecca TpebyeMbIX YPOBHE YeNoBEKO-OPUEHTUPOBAHHOIO KaueCTBa BhIMOMHEHD

Pesyniratsl npolecca | a) Kaxgoe aeicTBue 4enoBeKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUSA BIMOSHSAETCA B COOT-
BETCTBUM C YCTAHOBNEHHBIMM TPeBOBaHUAMMW U NONyYeHWEM YCTaHOBMEHHBIX pe3ynsTaToB.

b) TpebyeMble pesynsraThl 4eCTBUIA YErOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS 40CTYM-
Hbl N0 Mepe Heo6XOJJ,I/IMOCTVI B NMpoeKTe.

¢) Mpn HeoBxoAMMOCTHN pesynsraThl paboT (HanpuMep, apxMTekTypa CUCTEMBI) YIydLatoT Ha
OCHOBE pe3yrsTaToB [eACTBUA YEeNOBEKO-0PUEHTUPOBAHHOMO NPOEKTUPOBaHMUS.

d) Mpn Heo6XOAMMOCTY NaH BLINOMHEHUS NPOeKTa U AEACTBMIA YeNOBEKO-OPUEHTUPOBAHHOrO
NPOoeKTUPOBaHUA KOPPEKTUPYIOT Ha OCHOBE AaHHbIX, MOMy4YeHHbIX NPU BLIMOSIHEHUN AEACTBUNA
YenoBeKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUSA

OeiictBusi npouecca | 1. ObecneveHne Toro, YTo pesynbraThl 4eiiCTBUIA YENOBEKO-0PMEHTUPOBAHHOIO NPOEKTUPOBa-
(Tvnosble) HWA nepefaHbl B ycTaHOBNEHHOM dhopMarte [a].

2. MOHUTOPUHT BbIMNOSTHEHWS KaXKA0ro AeACTBUA YerOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBa-
HUSA [a, b].

3. Onpepenexne cutyaLnin, Korfa pesynsraTtsl AeACTBUN YenoBEeKOo-0PUEHTUPOBAHHOMO NPoekK-
TUPOBaHWS YKa3blBaKOT Ha He0BXOAMMOCTE UTEpaLMii M U3MEHEHMIA obLLero nnaHa npoekTa [d].
4. ObmeH nHdopmaLmein o pesynsratax paboT KaX[oro 3aBepLUEHHOro [eliCTBUS YeroBeKo-
OpPVEHTUPOBaHHOIo NPOEKTUPOBaHNUSA C 3aUHTepecoBaHHbIMKU CTOpOHaMu npoekTa [b].

5. AHanus aeicTBUi YeNoBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS B paMKax MiaHa NnpoekTa
Ha MpOTSXEeHUN BCEX CTaAuin MU3HEHHOrO LiMKNa npoekTa [c].

6. OBecneveHwne Toro, 4To pesynsrarel paboT YenoBEeKO-OPUEHTUPOBAHHOMO NPOEKTUPOBaHMS
BbINOMHEHE! Haanexatyum obpasom [c]

7.3.2 YcnoBuA UCNONb30OBaHUsA AfiA KAXA0MW rpynnbl nonb3oBatenen (HCP.3.2)

7.3.2.0 O6Lwasn uenb 1 pesynerarhl

Llenbto gaHHOro HabGopa nNpoueccoB ABMSAKTCA OMpeAeneHue, pasbsicHeHne u obmeH uHdopmaumen
0 XapakTepucTukax nonb3oBaTeneil MHTEPaKTUBHON CUCTEMBI, UX LENAX U 3agadax, a Takke TeXHUYECKOW,
opraHuM3auuoHHON U PU3NYECKON MHTEPAKTUBHOW CUCTEMbI. 3TOT NPOLECC MOXHO NPUMEHATD Kak Ans daktu-
Yyeckux, Tak U Ana npeanonaraemblx ycnosuii ucnonb3osanua (cm. MICO/M3K 25063).

Pe3ynbrarbl, NONy4YeHHbIE C NOMOLLBIO AaHHOTO Habopa NPoOLECCOB:

- onpeaerneHbl peanbHbie Unu npeanonaraemble NoNb3oBaTenu, UX LEnu 1 3aaayvu, B TOM Yucne B3au-
MOﬂeVICTBMFI nonb3oBarens ¢ ApyruMmm nonb3oBarenamu n 4pyruMu MUHTEPaAKTUBHLIMU CUCTEMaMMU,

- cpeaa (OyHKLUMOHMPOBAHUA CUCTEMbI, BKNIOYAn PakTopbl, BAUAIOLIME HA NPOM3BOANTENLHOCTL NOMb-
3oBarerneii, onucaHa AoCTaTouHO NogpobHO ANA NOAAEPXKKM AEWUCTBUI MO NPOEKTUPOBAHMUIO,

- cthopmupoBaHa uHpopmanus 06 yCnosuAxX MCNONb30BAHUSA U UX BIIUSIHUM JOCTYIMHO HAa BCEX CTaaUAX
JKM3HEHHOIO LIMKI1a UHTEPAKTUBHOMN CUCTEMBI.

NMpumeyaHne — AHanus, NPOEKTUPOBAHWE U OLEHKA WCNOMb30BaHWSI YENOBEKOM MHTEPAKTUBHOW CUCTEMBI
MOTYT GbITb BINOMHEHEI [T TEKYLLEro, yCTaHOBRNEHHOro U ByayLiero cocTosiHWiA. B uana3oH ycroBuii MCNONb30BaHNUSA
MOXHO BKIiOYaTh B TOM YMCIe YCIIOBUS BHEAPEHWA UNUW NPOAAXW U YCNOBUS YNpaBnNeHNs1 CUCTEMOM NpU SKCNAyaTaLuu.

[ns AOCTWKEHUs1 STUX PE3YNbTaTOB BLINOSHSAIOT NPUBEAEHHbIE HUXKE NOANPOLECCHI.
7.3.2.1 \gentudmkauua v solgeneHue rpynn nonssosarens (HCP.3.2.1)
B Tabnuue 12 npuBeaeHbl Lenb, pesynsraTtbl U gencreua npouecca HCP.3.2.1.

Tabnuya 12— Llenb, pe3ynsrathl U geiictBuA npoyecca HCP.3.2.1

Llenb npouecca NaeHTUdUKaLWS 1 BbIAeNeHWe rpynn nonb3oBaTenei ¢ ornucaHueM COOTBETCTBYIOLNX Xapak-
TEPUCTUK UAEHTUDULMPOBAHHLIX FPYNN Nonb3oBaTenei

I'IpeumymeCTBa npo- MN3BecTHLI Nonb3oBatenu, Ans KOTOPbIX AOMKHO ObITb 0becneyeHo YenoBeKo-OpueHTUpoOBaH-
Lecca HOe Ka4ecTBO. MIMeeTca onucaHue yCJ'lOBMﬁ UCcNonbL3oBaHUA, ANA KOTOPbLIX AOJIKHO ObITb Ao0-
CTUTHYTO 4YenoBEKO-OPUEHTUPOBAHHOE Ka4eCTBO

Pesynirarbl npouecca | a) UaeHTudmkauus rpynn nonb3oBaTenei, KOTopble AOMKHBI GbITb pacCMOTPEHLI (ANS pas-
pabaTbiBaeMoil UNKu UccrefyeMol UHTEPaKTUBHOA CUCTEMBI), @ UX XapaKTepUCTUKK (B TOM
yKcne pasHOBUAHOCTU 3TUX XapaKTepUCTUK) ONUCAHBI.

b) NaeHTudMLmMpoBaHbl rpynnbl nofb3oBaTenei, koTopble He CrneayeT paccmarpusaTk (4
paspabaTbiBaeMOi Unn uccriegyeMoin UHTEPaKTUBHOW CUCTEMbI)
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HeitictBua  npouecca | 1. iaeHTuduKaLms rpynn nonb3osartenei (nonb3oBaTeny Co CXOXUMU aHanornyHbIM1 Xapak-
(TunoBble) TepucTUKamu UWunum ycrioBUsiMu UCNonb3oBaHUs, MUHTEPaKTUBHOW CUCTEMBI), UX Mpefnonarae-
Mble Lenu n orpadnyenmnsa (MCO/MO3K 25063, NCO 20282-2) [a].

2. ObecneyeHne Toro, YTo NOTEHLMarnbHbIE MONbL30BaTENNU ¢ NOTPEBHOCTAMU B JOCTYMHOCTU
Mo BO3MOXHOCTMN OXBa4eHbl B MakCUMarbHOW cTeneHu [a).

3. OnuncaHne xapaKTepucTUK KaXzioid rpynmnel nonb3oBaTeneil paspabarteiBaeMoi Unu uccne-
AYeMOW UHTepaKTUBHOW CUCTEMBI, BKIOYasi BCe UX NOTpeBHOCTU B AOCTYNHOCTH [a].

4. MNpuHATWE peLleHns 0 [OCTaTOYHOCTH KavecTBa MHgopMaLmK Npu HeobxoaUMOCTH fanb-
He#ALwnx ucenegoBaHuii [a]

7.3.2.2 \gentudmkauua ycnosuii UCNosb3oBaHUA U BONPocoB otyeTHocTn (HCP.3.2.2)
B Tabnuue 13 npuBeaeHsb! Lenb, pe3ynsratbl U AencTeus npouecca HCP.3.2.2.

Tabnuya 13 — Llenb, pesynsrathl 1 geictus npoyecca HCP.3.2.2

Llenb npouecca OnpeaeneHue Ueneii 1 3agad noneb3oearenei n obecneveHne Toro, YTo UHdopmayusa o6 yc-
NOBUAX UCMOMb30BaHUSA UHTEPAKTUBHON CUCTEMbI AOCTYMNHA WU AOCTaTOMHa AN AOCTUXEHUA
Yer10BEKO-OPUEHTUPOBAHHOIO Ka4ecTBa

MpeumyllectBa npo- | OnucaHbl yCNoBUSA UCMONb30BaHUS, A5 KOTOPLIX AOIKHO GbiTb OCTUMHYTO YenNOBEKO-OPUEH-
Lecca TUPOBaAHHOE Ka4yeCcTBO

Pesynkratel npouecca | a) Llenun n 3agaqn nonb3oartenei, o6opyfoBaHue (annapaTHoe U NporpammHoe obecneve-
HWe), coLuarnbHasa u opraHusalnoHHas cpega, husndeckasa cpega aAns Bcex rpynn nonb3osa-
Tenei onpefeneHsl, A0BefeHbl O CBELEHUS BCEX YH4aCTHUKOB NpoOeKTa AOCTaTOMHO nogpob-
HO AnA obecneyYeHns NPOEKTUPOBaHUS.

b) NpeHTudnLMpoBaHk! cyllecTBytolWMe NpobnemMbl, HEAOCTaTKU U CNOCOBLI NX PELUEHUS.

¢) CyLlecTBYyeT AOCTaTOMHO WHOPMaLUuUK Ansa onpeaeneHnsa noTpebHocTel nonb3osarens,
CBfA3aHHBIX C NpeanonaraeMbiMi U/WMKN CYLLECTBYIOLLMMKN YCNOBUAMU UCNONBb3OBaHUA

[Heiicteua npouecca | 1. OnpefenenHne obnactn NPUMEHeHUst aHanuaa ycnoBuii MICNoNb3oBaHUA (HanpuMep, 3ajay
(TunoBble) U cpefbl, Ha KOTOPLIX HEOBXOANMO COCPEAOTOMUTLCS) Ha OCHOBE Lieneid paspabarsiBaemoi
Unu nccneayemMomn UHTEPaKTUBHOR cucTeMel [a).

2. Belbop MeTogoB cbopa 1 onucaHus MHgopmaLum 06 YCroBMsIX UCTONb30BaHUS (MHTEPBbLIO
06 ycnoBusax ucnonb3oBaHus, HabniogeHns, camooTyeThl Nonb3oBaTtenei U T. 4.) [a).

3. NcenenoBaHne acnekToB YCMNOBUIA MCMONb30BaHUS ANSA KaXAOW rpynnbl Nonb3oBaTeneu:
XapaKTepuUCTUKN pearbHbIX Nnonb3osaTenei, 3ajayn, Lienu n CooTBETCTBYIOWLMUE pe3ynbraThl,
cpeacTea (annapaTHoe U nporpaMMHoe obecneyeHune), TEXHUYeCKUe ycrnosus (B TOM Yucne
YCIOBUS OKpYXatoLeil cpeabl ANS pa3pabaTeiBaeMOi UK yry4lLuaeMoi CUCTEMBI), PECYPCH,
coluanbHas U opraHu3aLUMoHHasa cpefa, dpuanyeckas cpefa (MCOMBK 25063), cTpykTypa
ynpasneHus, obMeH UHdopMaLMeid, NpakTMka opraHu3auum U 3akoHofaTenbCTeo [a, b).

4. ViccnepoBaHua ANs WaeHTUUKaUmMmM cylecTBylolux npobnemM, HegocTaTkoB U cnocobos
UX peLleHuns, cBA3aHHbIX C 3KCnNyaTayuei cuctemsl [bl.

5. MNpuBefeHne aHanu3a 3afad Ansa NOHUMaHWA MAEHTUULUPOBaHHLIX 3aflay U CBA3EH MeX-
4y Humu [a).

6. OnucaHune ycnosuit UICNONBL30BaHUS ANS KaXkA0i NpefnonaraeMoi Unn uMetoLeincs rpyn-
nbl nons3oBaTenen B nogxoAsllem dopmare U ¢ AOCTaToOMHOW AeTanusaunei ana nocne-
Jyouero ucnonb3oBaHna (HanpuMep, aHanua noxenaHWi nornb3oBaTenei, cneyudpukaums
TpeGoBaHuii nonb3oBaTenei U ux aHanus) [al.

7. MNpuHATHE peLleHna 0 AOCTAaTOYHO NONHOTE U KavecTBe MHOPMaLMK U HeoBXxoAUMOCTH
AanbHeWLWwnx uccneaosaHui [c].

8. loBeaeHne [0 cBeAGHUA COOTBETCTBYIOLUX 3aUHTEPECOBaAHHBIX CTOPOH UHdopMaLun 06
yCnoBuAX UCNONb30BaHUA [a, b, c]

7.3.3 YcTtaHoBneHue TpeGoBaHui Nofnb3oBaTesniei U 3auHTepecoBaHHbIX CTOPOH (HCP.3.3)

7.3.3.0 O6wasn uenb u pesynbrarhbl

Llenbio gaHHoro Habopa npoLeccoB SBnAETCA obecneyeHue NOMHOrO Habopa AeWCTBUTENbHBLIX U NOJ-
Aamxca nposepke Tpe6oBaHWMn NONbL30BATENSA, COOTBETCTBYIOLLMX YCIIOBUSIM MCMONb30BaHUA paspabarbl-
BAE€MOW UHTEPAKTUBHOW CUCTEMBI.

PesynbratoM AaHHOTo Habopa NpoLecCoB ABNSIETCS cneayioulee:

- MAEHTMPUUMPOBaHBI NOXENaHUA NoNb3oBaTenel ¢ y4eTOM YCIOBUIA UCTONb30BaHUS;

- ycTaHoBneHbl TpeboBaHMA nonb3oBaTenel C yyeTom noxenaHui (notpebHocTel) nonb3oBarens
(HCP 3.3.1), TpeboBaHusA 1 Lenu 4enoBeKko-opueHTUpoOBaHHOro kadyecrsa (HCP 3.1.1);
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- uaeHTUUUMPOBaHbI TPEOOBAHUSI 3aMHTEPECOBAHHBLIX CTOPOH, BIMSIIOLLMX Ha TpeboBaHWUA Nofb3oBarenen.
[aHHbIX pe3ynsTaTtoB AOCTUrAIOT MYTEM BbIMOMHEHUSI NPUBEAEHHbLIX HUXKE NOANPOLIECCOB.

7.3.3.1 NaeHnTudpukaums noxenanui (notpebHocren) nonb3osarensa (HCP.3.3.1)

B Tabnuue 14 npuBeaeHsb! Lenb, pe3ynsrathl U AencTeus npouecca HCP.3.3.1.

Tabnuya 14— Llenb, pesynsrathbl U geictBus npouecca HCP.3.3.1

Llens npouecca

Ob6ecneyeHne oCHOB onpefeneHns Habopa BanuaHbIX TpeboBaHuWii nonbaosaTtenei

Mpeumywecta npo-
Lecca

UaeHTuduumpoBaHbl NoTpeGHOCTU Nonb3oBaTeneil B YernoBeKo-OpUeHTUPOBaHHOM KavecTBe

Pesynbrarbl npouecca

a) MNoTpebHocTh nonb3oBaTeneit nogpobHo onucaHbl U AoKyMeHTUpoBaHbl (MCO/MBK 25064).
b) CyuwectByeT focTtatoyHO MHopMaumuM Ans onpefeneHus TpebosaHuil nonb3osaTenei,
a/leKkBaTHO OTBEYaloLLMX NOXKenaHWsM Nnonb3oBaTenei

HelictBua npouecca
(TunoBkle)

1. AHanu3 Bcex flaHHbIX B OMUCaHWUK YCIOBUIA UCNONBb30BaHUA ANA ONPeASNeHna NoOXeNaHnii
nonb3oBaTesneil (T. e. NPeAnocLINOK, HeobXoAUMbIX MOMb3oBaTENAM ANSA AOCTUXEHUA Hame-
YeHHbIX pe3ynsrartos) [a, b].

2. KoHcynsrauum ¢ 3auHTepecoBaHHLIMU CTOPOHAMM (T. €. 06bIMHbIMMY NONb3oBaTENAMK, Npea-
METHLIMU 3KCMepTamMu, MeHe[KepaMu) AN OnpefeneHns KOppPEKTHOro U nomnHoro HaGopa
noXenaHuii nons3oBaTenen, BKIOYaa Te, Ha KOTopble BUAKT TpeboBaHWSA opraHu3auun u
ynpaeneHud [a, b].

3. YcTaHOBMEeHWe KaXAoro noxenaHus nonb3oBaTtens Kak pesynsrata, SOCTUFHYTOro nNonb3o-
BaTenem (To, YTO AOMKHO ObITb JOCTUIHYTO B COOTBETCTBYIOLUX YCNOBUAX UCNONBL3OBAHUA C
YYETOM CBAA3AHHBLIX C HUMU NpeAnockIinok [b]).

4. [loBefeHne [0 CBEAEHNS BCEX 3aUHTEpECOBaHHbLIX CTOPOH MHdOopMauumn 06 ycnosusax nc-
nonb3oBaHNA (B TOM Yucne 060 BCEX OrpaHUYEHUsIX, Hanaraemelx yCnoBUAMW UCNONb3oBa-
HWS) M 06 nAeHTUdULMPpOBaHHBIX UX NoTpebHocTsX [b]

7.3.3.2 YcraHoeneHue TpeGosaHui nonb3osarens (HCP.3.3.2)
B tabnuue 15 npueegeHsbl Lenb, pe3ynsratbl u gencreus npouecca HCP.3.3.2.

Tabnuya 15— Lensb, pesynsrathl 1 geictBus npoyecca HCP.3.3.2

Llens npouecca

OnpegeneHune TpeboBaHUil Nonb3oBaTens, KoTopble 06ecnevmBaloT OCHOBY ANA NPOEKTUPO-
BaHWA CUCTEMBI, YAOBNETBOPSIOT NOXENAHWUSAM NOMb30BaTENsA U HanpaBneHbl Ha JOCTUXEHUE
Lienei YeroBEKO-OPUEHTUPOBAHHOIO KadecTsa, ycTaHoBNEHHbIX B HCP.3.1

[Mpeumyllectsa npo-
Lecca

UeTko ycTaHOBMeHHble TpeGoBaHUSi Ha OCHOBE NEepCneKTUB Nosib3oBaTeneil AoCTYNHLI ANs
WCMOSb30BaHUs Npu paspaboTke NpoekTa

Pesynerarsl npolecca

a) MNMpeanonaraemMbie YyCNOBUA UCMOMNb30BaHWUA ANA NPOEKTUPOBAHUA YCTAHOBMEHBI C YETKUM
yKkasaHUeM yCrnoBuii NpuMeHeHns TpeGoBaHuii.

b) B HCP.3.1.1 yctaHoBNeHbl Npuemnemble KpUTepun AOCTUXKEHNA KaXKAOoW Lenu YenoBeko-
OpPUEHTUPOBaAHHOIO KavecTBa.

c) CopmupoBaHbl TpeboBaHUA NoNb3oBaTeNs K Ka4ecTBy Ha OCHoBe Leneil B obnactu Yeno-
BEKO-OPMEHTUPOBAHHOMO KayecTBa U NOXenaHWin nonb3osaTtens.

d) TpeboBaHusA nonb3oBaTeNa CTPYKTYpUPOBaHbl U paHXMpoBaHbl B pOpPMeE, KOTOpas MOXET
ObITb MCNONbL30BaHa rPyNNON NPOSKTUPOBaHUA.

e) OnpepeneHbl aBapuitHble TpeboBaHUSA opraHU3aLuK, UMEIOLME peLuatolee 3Ha4YeHUe Ans
ycrnexa CUCTEMBI M NONyYeHHble Ha ocHoBe TpeboBaHWii nonb3oBaTens.

f) pynna npoekTupoBaHua UHGopMuposaHa o TpebyeMblX BOIMOXHOCTAX CUCTEMbI C TOYKU
3peHuns nons3osaTens.

g) Ecnn tpeboBaHua nonb3oBatens He MOryT 6biTb BLINOMHEHb HEMEANEHHO, AOpPOXHas
KapTa JOCTUXEHUSA YENOBEKO-OPUEHTUPOBAHHOMO KavecTBa (Hanpumep, cnocob fOCTUXEHUA
YCTaHOBNEHHOMO BOCNPUATUA NONb30OBaTENEM CUCTEMBI) MOXET BbITb MCNONb30BaHa NpU paH-
>KupoBaHMU TpeboBaHUi NONbL3OBaTENA ANA BbINOMHEHUA B AarnbHelLeM.

h) TpeboBaHuA Nonb3oBaTENA YCTAHOBNEHbI TAK, YTO OHU AOMYCKAIOT fanbHEWLWNA aHanus

HelictBuA
(TunoBbIe)

npouecca

1. WgeHTndukaLus Habopa KpuTepues ANS Kaxaoh Lenu 4YenoBeKo-0pUeHTUPOBaAHHOTO Kaude-
ctBa (HCP.3.1.1) [b].

2. ins Bcex noxenaHuii (notpebHocTelt) nonbsosatensa (HCP.3.3.1) ¢ y4eToM orpaHu4eHuid,
M3BECTHBIX MONbL30BATENIO ONPEAEeNAIoT:

i) Kakyto nHdopmMaLmio nonb3osatenb AOMKEH UMETb BO3MOXHOCTb 06HapyXuUTb?
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[OeictBusa npouecca
(TunoBsLIe)

Hanpumep, «lonbzoeament Ao/mkeH UuMems 803MOXXHOCITIL OOHapYKuMb, nadaem nu
4Yacmoma cepOeyHbIX COKpaujeHull nayueHma» (MeOUUUHCKUL UsmMepumersibHbil npubop).

ii) Kakyto nHcbopMauuto (cusmyeckne cBOWCTBa) NONb3oBaTeNb AOMMKEH UMETL BO3MOXHOCTb
BBECTU B CUCTEMY?

Hanpumep, «lons3oeamesb QOmkeH UuMemMb 603MOXHOCITIL TOMECMUMb 8 XO0J10-
dunkbHUKe Kacmpiosiio AuamempoM 24 cM» (Xono0usbHUK).

iii) Kakoii BeiGop nonb3oBatenb A0MKEH UMETb BO3MOXHOCTL cenarb?

Hanpumep, «llonb3oeamens AoJKeH uMemb 803MOXHOCTL ebiOpamb eapuaHm
apeHOblI asmomMobunsi c aemomamuyeckol Kopobkol nepeday» (eeb-calim npokama
aemomoburnell) [c, 1].

3. BrnitoyeHne cooTBETCTBYIOLLMX pekOMeHAaLmii 3 obnact 3proHOMUKM, NOSb30BaTENbCKO-
ro uHTepdeiica, 3HaHuiA B obnactu B3aumMogeicTBUiA B CTaHAapThI U pykoBoacTBa [c].

4. CTpyKTypupoBaHue Bcex UaeHTUdMLMpoBaHHbIX TpeboBaHWiA nonb3oBaTensi NOCpeACcTBOM
3afjay, KoTopble JoKHa NojAepxusarb cuctema [al.

5. NpeHTdMKaLUa U ycTpaHeHue BO3MOXHLIX NMPOTUBOPEYUA B pasfUyHbLIX TpeboBaHUaX
nones3oBatens [d].

6. BmecTe ¢ npepcraBuTensMM rpynn nonb3oBateneid paHxupoBaHue kaxgoro TpebosaHus
nor3oBarens (C TOYKN 3peHUs NpeasioxkeHuin nons3osarens) [d].

7. UaenTudpmkaynsa TpeboBaHnii nonb3oBartens, onpeeneHHbIX Ha ocHoBe TpeboBaHMiA opra-
HW3aLMm, KOTopble HEeMOCPEACTBEHHO BNUSAIOT Ha nonk3osarens [c].

8. NpeHTndukauua aBapuintHeIx TpeboBaHUiA opraHn3aLym, KoTopble AOMKHbI ObITh BLINOMHe-
Hbl AN obecrneveHmns BLINONHEHMs] TpeboBaHWil nonb3oBaTenei.

lTpumep — TpeboeaHue nonb3oeameneli: «[lonb308amesniu ckiradckol cucmembi
QoJKHBLI UMemb 803MOXXHOCMbLb Ha3Hayumb rnodxodsuwjyio acmakady OJ1s1 Kaxdo2o
nodnesxaoujeeo 2py3oeuka». AsapuliHoe mpeboeaHue opzaHu3layuu: «Ynpaessio-
wee npoepammHoe obecnedyeHue cksiada AOJDKHO Kilaccuguyupoeamb Kaxobili mun
2py30euKa 1o e2o npubuimuu» [e].

9. Ecnu Bce Tpe6OBaHI/IF| nonb3oBaresiaA He MoryT ObITb BLINONHEHbI HeMeaANEeHHO, BbINONHAKT
parxupoBaHue TpeboBaHUn NoNb30BaTeNA B COOTBETCTBMU CO BPEMEHEM MpefocTaBneHus
CUCTEMOi COOTBETCTBYIOLLMX BO3MOXHOCTEH ANA AOCTUXKEHMUS] YEII0BEKO-OPUEHTUPOBAHHOIO
KavecTBa BO BpeMeHH [g].

10. JoBegeHune nHdopmauum o TpeboBaHUAX Nonb3oBaTenei 1o BCex 3aMHTepecOBaHHbIX
CTOPOH npoekTa [f]

7.3.3.3 CornacoBaHue pasnuyHbix Tpe6oBaHuii npu paspabotke npoekra (HCP.3.3.3).
B tabnuue 16 npusegeHsl Lenb, pe3ynsratbl u gencreus npouecca HCP.3.3.3.

Tabnwuya 16 — Lens,

pesynbraThl U geicTBua npouecca HCP.3.3.3

Llens npouecca

YcTpaHeHe BO3MOXHbBIX NMPOTUBOPEUMiA Mexay TpeGoBaHMsIMU nonb3oBartensi, TpeGoBaHUs-
MM 3aMHTEpeCcOBaHHbLIX CTOPOH W ApyruMu TpeGoBaHUAMU

MpeumMyLlectBa npo-
Liecca

YenoBeKo-opUeHTUpOBaHHOE Ka4yecTBO U TpeboBaHUsA Nornb3oBaTenei yuTeHsl B cneyyduka-
LMW Ha UHTEPaKTUBHYIO CUCTEMY

Peaynirathl npouecca

a) UNasecTHLI B3aMmocsa3un TpeboBaHwii Nonb3oBatens u Apyrux TpeboBaHmii.

b) Ans dopmupoBaHua yHUPULUPOBAHHOTO BOCTIPUATUS MOMb30BaTENEM CUCTEMbI YCTaHOB-
neHa uHTerpauusi TpeboBaHuil B pyrue cuctemsbl.

c) [na Bcex TpeboBaHUiA NonbL3oBaTenNs BbIMOMHAIOT paHXMpoBaHUe.

d) MpuHATLIA U CTPyKTYpUpOBaHHLIA Habop TpeboBaHWil NONb30BaTENSA MOXET ObITb UCTONb-
30BaH Npu onpegeneHun TpeboBaHmii K cucteme.

€) Bo3MOXHOCTb yAOBNETBOPEHUs NOTPeGHOCTEW nonb3oBaTeneil ¢ BLICOKUM MPUOPUTETOM
SIBIIIETCA YaCTbIO UCCIeA0BaHMiA AN 060CHOBAHUA TEXHUYECKUX PELLEHNA.

f) BoamoxHOCTW cuMcTeMbl peanum3yiorcsi NocfefoBaTeNnsHO B COOTBETCTBUN C BLINOITHEHWEM Aei-
CTBWIA cUCTEMBI AN JOCTKEHUS YENOBEKO-OPUEHTUPOBAHHOTO KaYecTBa Ha Kaxaoil ctaguu

HeiictBa npouecca
(TMnoBLI€)

1. OnpepeneHne 3aBUCMMOCTE U B3aUMOCBSI3eii Mexay TpeGoBaHUAMU NoNb3oBaTens U Apy-
rumu TpeboBaHMsIMK, B TOM Ymncre TpeboBaHMSIMU 3aMHTepeCOBaHHbLIX CTOPOH U TpeboBaHus-
MM K NPOEKTY (HanpuMep, 3aKkynuTb UM U3roTOBUTL) [a].

2. NpeHTnduKayus obbeauHeHHbIX TpeboBaHUil K cucTeMe ¢ APYrMMU CUCTEMAMMU MO OTHO-
LLEHUIO K UHTepdeiicy nonb3oBartens, 6usHec-npoweccam, AaHHbIM, CTPYKType U T. n. [b].
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HeiictBus npouecca | 3. CornacosaHue TpeboBaHuii Nonb3oBaTens (BHYTPM rpynn nofb3oBatenei U MeXay HUIMU U
(TunoBele) ¢ TpeboBaHUAMN 3aUHTEpeCOBaHHLIX CTOPOH) [C]

4. CornacoBaHue cxeMbl paHXWpOBaHUS NO NPUOPUTETAM C YY4ETOM MPEUMYLLECTB U PUCKOB
ANA 3auHTepecoBaHHbLIX CTOPOH, ASIS KOTOPbIX YCNEX CUCTEMbI SABMSETCA KPUTUYHBIM, B COOT-
BetcTeum ¢ HCP3.1.2 [c].

5. NpeHTdMKauua LenecoobpasHOCTM KU 3aTpaT, CBA3aHHbIX C peanusayueid kaxaoro Tpe-
60BaHUA NoOnbL3oBaTENs, N PUCKOB, CBS3AHHBLIX C HEBLIMOMHEHUEM Kaxaoro u3 TpeboBaHUi
nonb3osatens [d, e].

6. HasnaueHue npuopuTeTa peanusayum no kaxaomy TpeboBaHuio nons3osarens [c].

7. ObecneyeHune TOro, YTO BO3MOXHOCTU CUCTEMBI MOCTABASAIOTCA NOCNEAoBaTeNbHO B COOT-
BETCTBUM C UX peanusayuei [f].

8. JokyMeHTUpoBaHMe o6oCcHOBaHUA BCEX OTKITOHEHHbIX TpeboBaHWil nonb3oBarTens c TeMm,
4706kl MX MOXHO 6bINO NpoaHanuanposaTs B 6yayLiem [d]

7.3.4 TpoekTHOE peweHne, yAOBNETBOPsIOWee TpeOGoBaHUAM Nosnb3oBaTenen u TpeboBaHnAM
aproHomuku (HCP.3.4)
7.3.4.0 O6wasn uenb u pesynbrarhbl
Llenbto gaHHoro HaGopa NPoLIeCCoB ABNSAETCS BkMNoYeHue TpeboBaHuii Nonb30BaTens v aHHbIX 0 napa-
MeTpax YenoBeka B NPOEKTHbIE PELLIEHMUS, KOTOpble MOTYT ObiTb UCCNeAOBaHbI Ansi o6ecneveHusi OCHOBbI ANA
N3MEHEHUN NPOEKTHOIO PELLEHUS C LenNbi0 YCTPAaHEeHMS HEAOCTATKOB YENOBEKO-OPMEHTUPOBAHHOIO KaYeCTBa.
Pesynbrathl, NONy4YEHHbIE C MOMOLLLIO AAHHOTO HAbopa NPOLEeCCOoB:
- NMPOEKTHOE pelleHne yunTbiBaeT onybnuKOBaHHbIE laHHbIE O NapaMeTpax YenoBekKa;
- AOCTYMHbI OAHO UNWN HECKOMbKO NPOEKTHLIX PELLEHUI, KOTOPbIE YUUTLIBAIOT HEOOXOAUMOCTb:
- obecne4yeHnss B3aMMOAENCTBUSI B COOTBETCTBUM C NOCNEAOBATENLHOCTLIO ASUCTBUI U 3aJau,
KOTOpble HEOBX0AMMO MOAAEPXKMBATD;
- COOTBETCTBME YCTAHOBMEHHLIM TPeBOBAHWAM NONbL3OBATENS;
- COOTBETCTBUE PYKOBOACTBY NOMb30BAaTENbLCKOro UHTEpdeiica,;
- COOTBETCTBUE (hOPME, KOTOpasi MOXKET ObITb NPOBEPEHA pearnbHLIMU MONb30BATENSAMU HA COOT-
BETCTBUE TpeboBaHWUAM NONL3OBATENS;
- obecneveHa OCHOBA ANS OLEHKM 3aTpaT Ha peanusauuio peLLeHusi, KOTOpoe yaoBneTBopsaeT Tpebo-
BaHUsIM NOMb30BaTENS;
OTUX pe3yneLTaTtoB AOCTUrAIOT NYTEM BbINMONHEHUSA NPUBEAEHHBIX HUXE NOANPOLIECCOB.
7.3.4.1 YcraHoBneHue B3anmogencreusa yenosek — cucrema (HCP.3.4.1)
B Tabnuue 17 npuBeaeHbl LeNb, pesynsrathl U Aencteua npouecca HCP.3.4.1.

Tabnuya 17 — Lenb, peaynsrathl 1 geictBusA npouecca HCP.3.4.1

Llenb npouecca lapaHTUpOBaTh, YTO BCE HEOOXOANMMbIE B3aUMOLEHCTBMA Nofb3oBaTenei Bo BpeMsi BbiNonHe-
HUA 3a4a4 UAEeHTUDULMPOBaHBI U [JOKYMEHTUPOBAaHbI, @ COOTBETCTBYIOLME TpeGoBaHNS MOryT
ObITb peannaoBaHbl B COOTBETCTBUM C MOLENbIO ANA KaXKAOM 3a4a4m

MpeumMyllectBa npo- | MpoeKkTUpoBaHUe B3aMMOLeiCTBUA YeNOBeK — CUCTEMa OCYLLEeCTBNAETCA B COOTBETCTBUM C
Lecca LiensiM1 4ernoBeKO-0pPUEHTUPOBAHHOIO KavecTBa

Pesynbrathl npouecca | a) BaaumogeicTBue Mexgy nonb3oBaTernieM U CUCTEMOW ONpefeneHo B COOTBETCTBUMU C MO-
LanbHOCTAMMW Nonb3oBaTens.

b) O6wwan Mofenb NoaAepXMBaemblx 3ajad ABNAETCA COrnacoBaHHOM.

c) BzaumogeiictBre Mexay nonb3oBaTenemM U CUCTEMOW YCTAaHOBMEHO HA OCHOBE MepCcnekTus
nonb3oBaTens.

d) MNpoBeaeHo pacnpefeneHne yHKLMA Mexay nonb3oBarenem U TEXHONOrUAMU C Y4ETOM
YCURNUIA, OrpaHUYeHUiA, NPEANOUTEHUIA U OXMAAHWUIA NONb30BaTENS.

e) NpeHTndmuymporaHa BCA MHpOpMaLms,, pykoBoAsLLas AeAcTBUAMM, KoTopas Heobxoguma
Npu BbINOMHEHUU 3aaa.

f) MoryT 6bITb Nony4eHbl Tpebyemble 06beKTLI 119 B3avMoAeACTBUSA NOML3OBATENSA U CUCTEMBI.
g) MoryT 6bITb nony4veHsl HeobxoanMble yHKLMM Ana obecneveHnsa B3auMoaeiCTBUS Nofb-
30BaTensa ¢ CUCTEMOW

HeiictBuss  npouecca | 1. NpoBeaeHne aHanusa TpeboBaHMWA Nonb3oBaTeNs U KOHTPONS WX BLIMOMHEHWS € Y4ETOM
(TMnoBeble) 3ajad, pacnpegeneHuns dyHKLMIA, NPOU3BOAUTENBHOCTM paboT YenoBeKa, ero 3arpysku 1 Bos-
MOXHOCTe (BU3yanbHbIX, CIYXOBbIX, TAKTUIBHLIX U T. M.) AN onpefeneHns Haunyywux B3a-
UMOAEWCTBUIA NPU BLINOSIHEHWM NpoekTa [a].
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HeirctBUA npouecca
(Tunosble)

2. N\peHTudukaums u onpeaeneHne Kaxaoi 3ajayu, KOTopylo noaaepXuBaeT cuctema, Ha
OCHOBe aHanu3a 3ajad (B pamkax aHanuaa ycrnosuil UCNofib30BaHWUA) U YCTaHOBINEHHBIX Tpe-
6oBaHwuii nonb3oBarenei [b].

3. [ekoMno3auuus kaxaoi 3ajaum Ha nogsafayu B Buae Habopa AeWCTBUN, 3HAUUMBIX ANS
npeanoriaraeMoro nosib3oBaTesns (B COOTBETCTBUMU C MOAENLIO 3a4a4u) [C].

4. OnucaHue ANs Kaxou 3afaqu npeasapuUTenbHbIX U NpefHasHaYeHHbIX pe3ynsraTos, KOTo-
pble AOMKHbI BbITb JOCTUrHYTHI [C].

5. OnpepeneHne npaBun pacrnpefeneHns AeUCTBUA MeXAY Nonb3oBaTefieM U CUCTEMOIR B
BUAe 3Ha4Mmoro Habopa 3afja4 Ha 0CHOBE NepCneKTUB NPUrog4HOCTU UCMONB3OBaHNSA, AOCTYI-
HOCTW, BOCMPUSTUSA NOSb30oBaTenemM CUCTEMbI U CHUXKEHUA pucka [d].

6. OnpepfeneHue, Kakue AeicTBUSA BLINOMHAET NOMb30BaTeNb, a Kakue AeWCTBUSA U OTBETHLIE
peakuuu (B TOM YAche Nepeaaya pykosoasLen nHdopMaLumn NoNbL30BaTeNtO) BLINONHAET CU-
cTema, C y4eTOM YCUIUIA, orpaHuueHU, NPeanoHYTEHNIA U OXUAaHUIA NonNb3oBaTeNa Npu y4a-
CTUM NpefcTaBuTENEl Nonb3oBaTenei, ecnu 3To BO3MOXHO [d, e].

7. PelleHne o 4OCTaTOMHOCTM cheuudurkaunn B3auMoAeicTBUA ANA NONYYEHUA NPOEKTHOro
peLleHns unu HeobxoaMMOCTH fanbHerwmnx peeHuii [f, g]

7.3.4.2 Co3gaHue n moaupmkauusa npoeKTHbIX PeLUeHnn NONb30BaTEeNbLCKOro nHTepdenca (HCP.3.4.2)
B tabnuue 18 npuseaeHsbl Uenb, pesynsratbl M gencreuna npouecca HCP.3.4.2.

Tabnuya 18 — Lens, pesynsratsl M geicTsus npouecca HCP.3.4.2

Llens npoyecca

MonydeHne W nocnefoBaTenbHLIA aHanM3 NPOEKTHLIX PeLueHU NONb3oBaTENbLCKOro UHTep-
dhelica ¢ TOUKM 3peHNUs NepcnekTUB Nnorb3oBaTens ansa obecneveHns Toro, 4To TpebGoBaHUA
nonb3oBaTesei BeIMOMHEHbI, U CHUKEHUE pUCKA TOrO, YTO HEAOCTATKU YenoBEKO-OPUEHTUPO-
BaHHOro Ka4YecTBa 3apaHee He Obifin pacCMOTPEHbI U HE YCTPaHEeHb!, UCXOASA U3 SKOHOMUYe-
CKoW LienecoobpasHoCTy.

MpumevyaHune 1 — TIpoeKkTHOe pelleHUe NONL3OBATENLCKOrO WHTepdeiica MoxeT
ObiTb 0Opa3sLoM, KOTOPbIA Tak MNPOCT, KaKk 3CKM3 UAW CTaTUYECKUA MaKeT, UNn Xe CRoXeH,
Kak MOMHOCTEH (OYHKUMOHUPYIOLLAs UHTEpaKTUBHAA cucTeMa ¢ 6onee unu MeHee NOnNHON
PYHKLMOHANBHOCTBIO.

MpumevyaHue 2 — TlpoeKTHOe pelleHne NONb30BaTENbLCKOro UHTepdenca MoXeT bbITb
BbIMONTHEHO B BWAE rOTOBOW K UCMONb30BaHWUIO cucTembl (B ToM yucne COTS) unu rotosoro
nporpammHoro npogykra (cM. MCO/M3K 25051)

MpeumyLiectBa npo-
Lecca

Monb3oBaTenbCkUil UHTepdeiic COOTBETCTBYET TpeOOBaHNAM NONb3oBaTeNs M LiENsM Yenose-
KO-OPUEHTUPOBAHHOMO KaYecTBa

Pesynerarbl npouecca

a) TexHonorna uHTepdeiica nonb3oBatens BolbpaHa Tak, YTobbl OHa Morfa nogaepxvearb
naeHTUNLMPOBaHHOE B3aUMO/ eiACTBUE YenoBeK — cUcTeMa.

b) MpuobpeTeHHbIe CUCTEMBI CKOMMOHOBAaHLI UNKU MoaUdULMpOoBaHLl ANA paspaboTku onTu-
MaribHOro Nonb30BaTENbCKOro UHTepdenca.

¢) JocTynHo NpoeKTHOE peLUeHne MOoMb30BaTENbCKOro UHTepdeica, no3sonstoLLee BbINor-
HWTb OfHY UM HECKOMNbKO 3afad.

d) MNMpoBefeHa oLeHKa B3auMoAENCTBUA NONb3oBaTeENs ¢ NPOEKTHBIM peLleHUeM Monb3oBa-
TenbCKoro UHTepdelica 0 ero TEXHUYECKOR peanusauuu.

e) lpynna pa3apaboT4nMKoB UMEET OCHOBY AN TEXHUHECKON peanu3aLui CUCTEMBI.

f) MsBecTHa cTeneHb COOTBETCTBUSI CUCTEMBI, MpefjHAa3Ha4YeHHOW ANS BbiNycka, TpeboBaHUAM
nonb3oBaTens

HeiictBus  npouecca
(TvnoBble)

1. Belbop cOOTBETCTBYHOLLErO METOZJa B3aUMOZEACTBUS CUCTEMBI C Nonb3oBaTenem Ansa obe-
cnevYeHns naeHTMOULMpoBaHHOro B3aumMoeincTBUS YENOBEK — cUCTeMa BMecTe ¢ Apyrumu
3anHTepecoBaHHLIMI CTOPOHaMu npoekTa [a].

2. OnAa npuobpeTaemoil cMCTEMBI, €Crnu UAEHTUPULIMPOBAHbLI HEAOCTATKU B COOTBETCTBUM C
LiensiM1 YeroBeKo-0pMEHTUPOBAHHOMO KayecTBa, AOMKHO ObiTb NPUHATO pelleHne O KOHMU-
rypaumu unu MogudukaLum cucteMel Ans paspaboTkn onTUManbHOW KOHCTPYKLMK NOSb3oBa-
Ternbckoro uHTepdeiica [b].

3. CoaaaHue KOHLEeNLUM B3auMOAECTBUA, HanpaBneHHOW Ha ya0oBNeTBOpEeHWUe BblefeHHbIX
TpeboBaHwWii Nonb3oBaTerns, CBsA3aHHbIX C pelleHUeM onpefieNeHHbIX 3agaY, NPUBEAEHHbIX B
onucaHum ycrioBUi UCNornb3oBaHus [c].

4. N\peHTUdMKaLMs COOTBETCTBYIOWMUX METOA0B BeAeHMA auanora [c].

5. OnpeaeneHue ob6LEKTOB B3aMMoAeRCTBUI, MX MOCNE[0BaTENbHOCTN W pacnpeieneHnsi Bo
BPEeMEHMN U CTPYKTYpbI Hasurawum [c]
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OeiictBus npouecca | 6. PaspaboTka CTPYKTYpbl MHOpMaLMKU Nonb3oBaTeNLCKOro UHTepdelica Ana obecneveHns
(TMnoBekle) 3 heKTMBHOrO JoCTyna K 06bekTam B3auMoaeicTaus [c].

7. V\geHTUdMKaLMS 1 NPUMEeHEeHUe COOTBETCTBYOLLIEro PyKOBOACTBA AN MPOEKTMPOBaHUSA ar-
napaTHOro 1 NporpaMMHoro obecne4eHus nonb3oBaTenbeKoro UHTepdeiica B COOTBETCTBUN C
LieneBoi nnatgopmoin [c].

8. MNocTpoeHue AN UCMbITaHWA NPOEKTHEIX BapUaHTOB NONb3oBaTENbCKOro MHTepdeiica ¢ co-
OTBETCTBYIOLLMM YPOBHEM feTanusauuu [c].

9. AHanus ansTepHaTUBHbBIX BAPUAHTOB MONb30BATENBLCKOro UHTepdeica ¢ TOUKU 3peHust nep-
cnekTuB nonesosatensa (HCP.3.5) [d].

10. NTepaTuBHasa aganTtauus KOHLENLWUW, OCHOBAHHOW Ha pe3yneraTax aHanusa, opueHTupo-
BaHHOro Ha Nonb3oBaTens, A0 Tex Nop Noka He GyAeT Nony4eHo NpuemMrieMoe 9KOHOMUYECKoe
ahbeKkTUBHOE pelueHue [d].

11. MNpoBepka NpoeKkTa Mpu y4acTuu nonb3oBaTenen ANA BLIABNEHUS paHee HeU3BeCTHOM
MHOPMaLMK, HOBbIX NOTPebHOCTEN, U3MeHeHNa TpeboBaHWii nonb3oBarens n onpefeneHus
ynydiweHus npoekta [b].

12. TIpUHATUE peLleHUs O COOTBETCTBUWU NPOEKTHOTO BapWaHTa MNONb30BAaTENbCKOro MHTep-
dheiica TpeboBaHWAM nonbsosatens [f].

13. [oBefeHune [0 cBEASHUA rPyNNbl pa3paboTUNKOB NPUHATOrO PELLEHUs, OCHOBAHHOMO Ha
TpeboBaHWsX Nonb3oBaTens U 3agadax, KoTopble A0oMmkHbI 6bITb NoAAepPXKaHbl pelweHnem [e].

MpumevyaHne — [na cucTeM, roToBbIX K UCMONL30BAHUIO (KOHCTPYKLUMUA KOTOPLIX HE Ha-
XOJMUTCH NOA KOHTPOSIeM, He MOXET BbiTb U3MEHeHa NpU BLINOMHEHWN NpoekTa), HeobxoauMo
npoBepuTb cuctemy (HCP 3.5) ans onpeaeneHus ee cooTBeTcTBUSA TpeGOBaHUSAM, YCTaHOB-
neHHbiM B HCP.3.4.1

7.3.5 lNpoeepka (aHanu3) opueHTauum Ha nonb3osarena (HCP.3.5)

7.3.5.0 O0wasg uenb U pesynerarhbl

Llenbto aaHHOro Habopa npoueccoB ABNAETCA obecneyeHne aHanu3a NPOEKTHLIX PELUEeHUI U UCMOMb-
30BaHWA 06paTHOM CBSA3U AN POPMUPOBAHUS M YNYULLEHWUS NPOEKTHOTO PELLEHNUS Ha BCEX CTaaUAX XKU3HEH-
HOro uuMkna, 0co6eHHO B OTHOLWEHUU npoueccos HCP. 3.2, 3.3, 3.4 1 4.0, a Takke aHanusa Toro, YTo BCE He-
A0oCTaTkn B 06nacT YenoBeKo-OPMEHTUPOBAHHOIO Ka4ecTBa UAEHTU(PULIMPOBAHBI U CUCTEMA COOTBETCTBYET
TpeboBaHMAM Nonb3oBaTens.

Pesynsratamu, nony4eHHbLIMM C MOMOLLbIO JAHHOTO HABopa NPOLIECCOB, ABMAIOTCA creayioLume:

- MAEHTUPULMPOBAHBI U yIyyLLEeHbl MPOEKTHbIE peLleHns, o6ecnevmnBaloLme YenoBeko-0pueHTUPOBAaH-
HO€e KayecTBOo;

- HeJoCTaTKM MNONnb30BaTeNbCKOr0 MHTepdeinca B 006nacTu 4enoBEKO-OPMEHTUPOBAHHOIO KayecTBa
onpeaeneHsl 40 €ro peanusaumu;

- ynyLwieHHble u3 Buay TpeboBaHusa nonb3oBarenein uAeHTUPULMPOBAHLI 0 BHEAPEHUS CUCTEMBI;

- HernosHbIE U HEBEPHbIE UHTEpNpeTaLmMm B cneumudukaumm B3aumMoaencTBus NonbL3oBarens u cneuudum-
Kauuu nonb30BaTesnbCKoro uHTrepdenca naeHTMduuumpoBaHsl 40 BHEAPEHNA CUCTEMBI;

- U3BECTHA CTeneHb COOTBETCTBUA TpeOOBaHUAM MONb30BaTENE CUCTEMDI, NPEANONAraéMon K BbiMycky.

OTUX pe3ynbTaToB AOCTUrAIOT C MOMOLLBIO BbINOMHEHUA NPUBEAEHHBIX HUXE NPOLECCOB.

7.3.5.1 NnaHnposaHue npoeepok (aHanu3a) npu BbinofiHeHun npoekta (HCP. 3.5.1)

B tabnuue 19 npuBeaeHbl Lenb, pesynsrartbl U gericteua npoyecca HCP.3.5.1.

Tabnuya 19 — Llenb, pesynsrathl U geiictBus npouyecca HCP.3.5.1

Llenb npouecca Ob6ecneyeHne JOCTYMHOCTU COOTBETCTBYIOLLEH OpPUEHTUPOBaHHON Ha NoNb3oBaTena obpar-
HOWA CBSA3W NO KOHLENUMSIM NpoeKTa U NPOTOTUNaM UCNONb30BaHUS Pe3ynLTaToB AN U3MeHe-
HWSI UHTEPAKTUBHO cMCTEMbI (MM UMEIOLLErocs NPEACTABMIEHUS O CUCTEME) Ha COOTBETCTBY-
FOLLUX CTafMSAX XXU3HEHHOTO LiUKNa

Mpeumyllectsa npo- | OnpeaeneHsbl 3agaqn B 06nacTu YenoBeKo-opueHTUPOBAHHOIO KayecTBa WU YCTaHOBMEHbI CO-
Lecca oTBeTCTBYOLLME TpeboBaHWA NoNb3oBaTeNs U KPUTEPUU NPUEMKU B oBNacTu YenoBeko-opu-
eHTUpoBaHHoro kavectBa (HCP. 3.3.2)

Pesynesrathl npouecca | a) MNpu HeobxoaMMOCTU MOryT 6bITb 3annaHUpoBaHbl cnegytoLe Buabl NPOBEPOK:

- aHanmM3 KOHLENUMKM KOHCTPYKLUM NpU yny4weHun TpebosaHuil nonb3oBaTens UHTEpaKTUB-
HOW CUCTEMBI;

- aHanu3 uccnepyemblx 06pa3LioB ANA NPOBEPKN BHINOMHEHUS pyKOBOACTBa B o6nacTu apro-
HOMMKM;
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Pesynsratsl npouecca

- aHanus uccrnegyembix o6pasLoB ANA YNyyLWeHUs KOHCTPYKUWK;

- aHanu3 uccnegyeMblx o6pasLoB ANA NPOBepKU BLINOMHEHWUS TpeboBaHU nonb3oBaTens,
APYrux 3anHTepecoBaHHbIX CTOPOH W OpraHusayuu;

- aHarnu3 UHTepakTUBHON CUCTEMbI B YCIIOBUSAX SKCNyaTaumum Ans obecrnedeHns HenpepbIBHO-
ro COOTBETCTBUA CUCTEMBI TPeBOBaHUAM OpraHu3aLuMn U NonbL3oBaTenNs.

b) YcTaHoBneHs! acnekTbl MPOBEPKU YENOBEKO-0PUEHTUPOBAHHOIO KayecTaa.

c¢) CornacoBaHbl METO/bl, UCMOML3YeMbIe NPU NPOBEAEHUN aHanusa u NPoBepKu.

d) YcTaHoBneHbl pesynsrathl, KOTOpble JOMKHbI ObiTb NMOMyYeHbl B pesynsrate Kaxaon npo-
BEPKH.

e) BelgeneHo goctaTo4Ho BpemeHu Ana obmMeHa HpopmaLmein Mexay y4acTHUKaMu NpoeKT-
HO rpynnel AN yCTpaHeHUs BOZMOXHBLIX KOH(IMUKTOB U Noncka KOMMPOMUCCOB B OTHOLLEHUU
npobrnem Yernosek — cucTema.

f) UHTepakTMBHasa cucteMa (Unu npegcTaBneHne cUCTEeMbl) MOXET BblTb UBMEHEeHa Ha OCHO-
BaHWW pe3ynbLTaToB NpoBepku

HenctBus
(Tnoseble)

npouecca

1. Onpegenerue obbekTa 1 BULa HeobxohuMol NpoBepku [a]:

2. OnpefeneHne acnekToB YenoBeKO-OPUEHTUPOBAHHOMO kavecTsBa, KOTopble Heobxogumo
npoBepuTs [b]:

i) Hanu4ne HeAOCTaTKOB, KOTOPbLIE MOTYT MOBMUSATEL Ha YEN0BEKO-OPMEHTUPOBAHHOE Ka4ecTBO
KOHCTPYKLMK (B 06nacTu NpurogHocT! UCNosb3oBaHUsA, AOCTYNHOCTH, BOCTIPUSATUS NONbL30Ba-
TeneM CUCTEeMbl U CHUXKEHUS pucKa);

i) JOCTUXEHNe Monb3oBaTenemM CBOUX NparMaTUYECKUX U rejOHUCTUHECKUX Lenen;

iii) npuemnemoe UCNonNL3OBaHUE PecypcoB, B TOM YACNE BPEMEHHU, AEHET, YMCTBEHHON U Hu-
3M4ECKOIN Harpysku;

iv) npuemnemMbln pUCK HermpuemneMblx NOCNeACTBUI (B TOM Yucne pucka Ansa BusHeca, 30-
poBbs U GezonacHoCcTH),

V) COXpaHHOCTb JOBEPUTENBLHOW COBCTBEHHOCTY,

vi) BOBMeYeHHOCTb Mofb3oBarens, pasovaposaHue Wunu ero yaosonbCcTBue oT MCNONbL3oBa-
HWSA CUCTEMBI;

vii) Anana3oH ycrnoBuii NCMONb30BaHWUA, B KOTOPbIX NPUMEHUMa UHTEpPaKTUBHaA cucTema (B
TOM YuCne COBOKYMHOCTU Morb3oBaTernei, Ana KOTopbiX cUCTeMa ABNAETCA JOCTYNHOR),

viii) yA0BNeTBOPEHHOCTL NONb3oBaTeNs BCEMU BbiLLENEPEYUCNEHHBbIMU acnekTamm.

3. MpuHsATHe pewweHus 06 obbekTax NpoBepoK U MeTogax npoBepok [c, d].

4. PacnpeaeneHue pecypcoB, BKNIOYAA KOMNETEHTHbIN NnepcoHan (BHYTPEHHWIA UMW BHeLu-
HWiA), ANS NONYYEHUA paHHel 06paTHOW CBA3KU ANA YNYYLLEHNS CUCTEMBI NPOAYKLUKA UNK YC-
nyrv v nosgHee ANa onpefeneHns cooTBeTcTBUA TpeboBaHuaM [a].

5. MnaHupoBaHWe o6nacTu NPUMeHeHUA NocneayoLel (UTOroBoil) NPOBEPKX B 3aBUCUMOCTH
OT pUCKa, CBSI3aHHOTO C HECOOTBETCTBUEM CUCTEM YCTaHOBNEHHLIM TpeboBaHusAM [a].

6. MNMnaHupoBaHWe KONWYeCTBa UTEpaLnii U COOTBETCTBYIOLLEro KorinyecTBa NpOBEPOK C y4e-
TOM pUcKa npoekTa [e].

7. NnaHupoBaHue obMeHa UHGOPMaLeit No pesynsTaTaM NPOBEPKU CO BCEMU 3aUHTEPECO-
BaHHbLIMU CTOpPOHaMu

7.3.5.2 NnaHupoBaHue kayaoro atana nposepku (aHanu3a) (HCP.3.5.2)
B tabnuue 20 npuBeaeHbl Lenb, pesynsrartobl U gencreua npouecca HCP.3.5.2.

Tabnuya 20— Llenb, pesynsrathl U geicteusa npoyecca HCP.3.5.2

Llenb npouecca

Mcnonb3soBaHue HanGonee NoAXoAALMX METOA0B NPOBEPKU U NNAHUPOBaHME UCNOMNb30BaHMS
pesynsraToB NpoBepKu

MpeumyLlectBa npo-
Liecca

MpumeHeHue HanGonee NogxoAALMX METOAOB NPOBEPKM (aHanu3a) cooTBeTCTBUSA TpeGoBa-
HUAM B 06NacTi YeNoBEKO-OPUEHTUPOBAHHOIO KayecTsa

Pesynerathl npouecca

a) OnpegerneHbl Lenn NpoBepKu.

b) CornacoBaHbl MeTOAbI U pe3ynbTaTel paboT Ana NpoBeAeHUs NPoBEpPOK.

c) lNpuMeHsieTca aHanu3 No pesynsrataM KOHTPOIsS:

i) BKJlOUEHbl BCe COOTBETCTBYIOLUE acneKTbl NPUroAHOCTU UCNONBL3OBAHUA, AOCTYNHOCTU U
BOCNPUATUSA NONb30BaTENEM CUCTEMBI,

ii) NpoBepKN NPOBOAAT ANA peanUCTUYHBLIX YCITOBUA UCMNOSb30BaHUS,

iii) cywecTByeT rpacpuk NpoBepok

HeicTtBus
(TMnoBeble)

npouecca

1. OnpegeneHuve npegnonaraeMblx pesynsraTtoB YCTaHOBMEHHON MpOBEpPKMU, KOTOpble MOryT
BKItodaTh [al:
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OeiictBus npouecca
(TunoBkle)

i) noeHTUdUKaLnio NpoBepaeMbIX acnekToB YeroBeKO-OpUEHTUPOBAHHOMO KadecTBa (Npuroa-
HOCTW UCMonb3oBaHUsA, JOCTYMHOCTH, BOCMPUSATUSA Monb3oBaTenem CUCTEMBl U CHUXEHUS pu-
cka);

i) MAeHTUMUKaLMIO HEAOCTaTKOB, KOTOPbIE MOMYT MOBMUATL Ha YENIOBEKO-OPUEHTUPOBAHHOE
Ka4ecTBo;

i) naeHTUdUKaLmMIo pekoMeHgauUuin No yryyLeHNo YenoBeKo-OpPUEHTUPOBAHHOIO KadecTBa
06bLEeKTOB NPOBEpPKUN (aHanuaa);

iV) njeHTUdUKaLUMIo JoNoNHUTENBHbBIX TpeboBaHUiA NoNb3oBaTeNs;

V) ornpejeneHne oCHOBHOMO HanpaeneHUss YenoBeKo-opMeHTUPOBaHHOrO Ka4ecTBa CUCTEMBI,
NPOAYKLUMN UNU YCNyru;

Vi) conocTaBrneHne YernoBeKko-OpUEeHTUPOBAHHOIO Ka4yecTBa pasfindHbIX CUCTEM, MPOLYKLMUH,
yenyr,

Vii) AOKYMEHTUpOBaHUe JaHHbIX 0 COOTBETCTBUN YCTAHOBNEHHLIM KPUTEPUAM.

2. peHTndpmkauus v eelgenenune rpynn nonssosatens (HCP.3.2.1) [¢]. Y4acTHUKM npoBepok
C NpuBneYeHnem nonbaopartenei obnagaoT HeOBX0AUMbIMU BO3ZMOXHOCTSAMMU, XapaKTepucTu-
Kamy 1 UMELOT OMbIT, COOTBETCTBYIOLLUIA rpynne nonb3osaTenen, ANs KOTOpLIX NpefHasHaveHa
cucrtema.

3. Bbibop ycrnoBuii ucrnonb30BaHWs 4N NPOBEASHNS NPOBEPOK, COOTBETCTBYIOLNX peanbHbIM
YCMoBUAM UCMONb3oBaHUs [c].

4. CornacoBaHne COOTBETCTBYIOLUX METOAOB NPOBEPKU HA OCHOBE Pe3ynbTaToB KOHTPONSA
Unu Ha ocHoBe onpoca rnonb3oBaTtenei U rpaduka nposeaeHUs nposepok [b].

MpumMmedaHue — [pu UcnbITaHUAX UccnegyeMblx 06pa3LOB Nonb3oeaTenu obecnevusa-
toT 06paTHyLO CBSI3b MPU BLINOSTHEHWN 3aAad, @ He NPOCTO KOMMEHTUPYIOT pe3yneTaThl npea-
BapuTeNbLHOO OCMOTPa KOHCTPYKLNH.

5. ObecneyveHne nNpoBepKN CUCTEMBI BCEMU HEOBXOAUMBIMU pecypcaMu (NEpPCOHanoM, Bbl-
MOSTHAIOLLMM MPOBEpPKY, NONb3OBaTENAMMU, CUCTEMOI NCMNLITAHWA, COOTBETCTBYIOLUM NOMeLLe-
Huem) [c].

6. MNnaHupoBaHne obMeHa nHdopMaumein o pesynisratax Nposepku [b]

7.3.5.3 BbinonHeHne nposepku (aHanusa) (HCP.3.5.3)
B tabnuue 21 npuseaeHsl Uenb, pesynerarbl u gencreua npouecca HCP.3.5.3.

Tabnuya 21— Lenb, pesynsrathl U gelctensa npoyecca HCP.3.5.3

Llenb npouecca

MonyueHue nHdopMayum, HeobxogUMo ANA AOCTUKEHUS Leneit NpoBepKn, naeHTUULMUpo-
BaHHbIX B HCP.3.5.2

[Mpeumyllectsa npo-
Lecca

MaeHTudnLUMpoBaHbl NPoGReMbl (BO3MOXHbIE WK peasibHble) YerloBEKO-0PUEHTUPOBAHHOMO
KadecTsa

Pesynerarsl npouecca

a) Mony4eHbl pe3ynsTaTel ANA NPOBEPKU BBINONHEHUA Uenel, naeHTuduyuposaHHbix B HCP
3.5.2.

b) Bce npobnemsl paHXMpoBaHLl MO0 NPUOPUTETHOCTU € TOYKU 3pEHUS NMepCneKTMB Nonb3oBa-
Tensa n nNpefnoXeHbl UX peLleHuns.

¢) Pe3ynraThbl NpoBepKku JOKyMeHTUpoBaHbl B cooTBeTcTBUM ¢ HCP.3.5.2 1 foBeaeHb! o cBe-
[leHNSA BCeX 3aUHTepecoBaHHbIX CTOPOH, BOBMEYEHHbLIX B NpoLiecc.

d) MpuHATHI pelleHns o paboTe co BCeMW BO3HUKatOLLMMK NpobrneMamm, CBA3aHHbIMK C Yero-
BEKO-OPUEHTUPOBAHHBIM Ka4€CTBOM, MPU UBMEHEHUU KOHCTPYKLUWU UHTEPAKTUBHON CUCTEMbI
UK Npu NpuMeHeHun Spyrnx MeTofoB (obydeHune, MOMOLLb I CONPOBOXEHNE MOSb30Ba-
Tens).

e) MIHMynmpoBaHbl Bce HEOBXOAMMBIE KOPPEKTUPYIOLLUE JeNCTBUA

OeiictBus  npouecca
(TMnoBble)

1. MpoBeaeHne NPOBEPKN COrnacoBaHHLIMU MeToaamu [al.

2. MNMpoBegeHne NPOBEPOK, KOTOPbIE MOrYT BKIYaTh [b:

i) BEINOMIHEHWE 3apaHee YCTaHOBMEHHbBIX Lienei B 0bnacTi 4YenoBeKko-opueHTUPOBaHHOIO Ka-
yectBa (HCP. 3.1.1), onpefdeneHHbIX Kak YacTb KpUTEPUEB ycnexa NpoeKTa;

i) naeHTUMKaLMIO HeLOCTaTKOB, KOTOPLIE MOTYT MOBMUSATL Ha YENOBEKO-OPUEHTUPOBaHHOE
Ka4ecTBo;

iii) pekoMeHAaLuM Mo yNyqLWeHUto KOHCTPYKLMM NpoBepsieMoro obbekTa Ans yeTpaHeHUs He-
[LOCTaTKOB, KOTOPLIE MOTYT MOBIUSATE Ha YeI0BEKO-OPUEHTUPOBAHHOE KavecTBo,

iv) MgeHTUUKaLUIO HECOOTBETCTBNIA TpeboBaHUsaM nonb3oBaTens;

V) UaEHTUUKaLWIO HEBBISBNEHHBIX UMM HOBLIX TpeGoBaHWiA Nonb3oBaTens;

31




NHCT 169—2016

OkoHYaHue mabnuups! 21

[OeictBus npouecca
(TMnoBekle)

Vi) MOeHTUPUKaLMIo HENONHOTLI U HenpaBMIIbHOrO TONKOBaHUA TpeboBaHUi K B3auMoaeii-
CTBMAM W UHTepdbeiicy nonb3oBaTens;

Vii) onpegeneHne 0CHOBHOIO HanpaBleHUsi YeNoBEKO-OPUEHTUPOBaAHHOMO KadyecTBa Ans Bcei
cUcTeMbl, NPOAYKUNW WNW yCryr;

Viil) conoctaBneHne pe3ynsraTtoB YeNoBeKO-OPMEHTUPOBAHHOIO Ka4yecTBa pasfMyHbIX CUCTEM,
NpoAYKU1K, YCRyr.

3. PaHxupoBaHue no npuopuTeTam nonb3oBarerns Bcex Npobrem n npeanoxeHne BapuaHToB
nx pewweHus [b].

4. [lokyMeHTUpoBaHWe pe3ynsTaToB NPOBEPKU B BUAE COMTIacoBaHHLIX pesynsraToB pabot Ta-
KUM 06pa3oMm, 4TO OHWU MOTYT BbITb 3PEMEKTUBHO UCMONb30BaHbI B NPOLiecce BCEMMU 3auHTepe-
COBaHHBLIMW CTOpPOHaMMU [c].

5. O6meH uHdopmaLueit co BCceMn 3auHTepecoBaHHBEIMU CTOPOHAMM, Y4acTBYIOLLMMU B NpO-
uecce [c].

6. YueT 3aTpat 1 npubbinu oT NpeanaraeMblX U3MEHEHUIA NpU NPUHSITUK peLLeHNs 06 uaMe-
HeHusax [d, e]

7.4 BHegpeHue,

3Kcnnyataumsa U BbIBO4 CUCTEeMbI U3 3kcnnyatauum (HCP.4)

7.4.0 OOwue uenu u pesynsrarbl

OCHOBHbLIMK NONb30BaTENAMU AAHHOTO Habopa MPoLEeCcCOB SBASIOTCA OTBETCTBEHHbIE 3a JKCnnyara-
uuio, NoaaepXxy U obcnyXmBaHwe CUCTEMbl CNeLuanucTbl, Npenoaasareny U HactaBHukW. PaccmaTtpuBae-
MbIMU BUAAMM pUCKa SBMSIOTCA PUCKK, CBA3AHHbIE C IKCMyaTauyumen, npobneMamm YenoBek — cucrtema npu
o6cny>XMBaHUM M Ka4ecTBOM 06CNyKUBaHUSA.

Llenbto faHHOro Habopa NPoUECcCoB ABNAETCH uAEHTUMUKALUS HEYA0BNETBOPEHHBIX NOXENAHUI U He-
YAOBMNETBOPUTENbHbIX XapaKTEPUCTUK CUCTEMbI PN BHEAPEHUU, CONPOBOXKAEHUN U TEXHUYECKOM 06CnyxuBa-
HWM CUCTEMbI AT BbISIBNEHUSA BOSMOXHOCTEN U PUCKOB M 0becneyeHne NoCTOSHHOIO COOTBETCTBUA TpeboBa-
HUAM 3aMHTEPEeCOBaHHbLIX CTOPOH U Nonb3oBaTenen.

PesynbTtaThbl, NONy4YeHHbIE ¢ MOMOLLBIO AaHHOMO Habopa NpoLeCCoB:

- OCYLLECTBIEH BBOA CUCTEMbI B 9KCNyaTaumio;

- obecneyeHa obparHas cBs3b 00 akcnnyatauuu;

- OCYLLECTBIIAETCA CONPOBOXAEHWE IKCNNyaTauum CUCTEMBI;

- onpegeneHbl U3MEeHEHU YCNOBUIN UCNONb30BaHUA U UBMEHEHUA NOXENaHWIA NONb30BaTeNs;

- OnpeAeneHsl 1

BbINOMHEHbI HEOOXOAUMBIE U3MEHEHUSI B CUCTEME;

- CuCTeMa COOTBETCTBYET NOXENaHUAM NOoNb30BaTENA Ha NPOTSXKEHMMW BCEX CTaAWUN XXUSHEHHOIO LMKna

CUCTEMbI, B TOM Yucne

npv BbIBOAE €€ M3 SKCrnyaTauum.

OTUX pe3ynbTaToB AOCTMraloT NPU BbINOSIHEHWMMW NPUBEAEHHbIX HUXE NPOLIECCOB.
7.4.1 BHegpenue cuctemsl (HCP.4.1)
B tabnuue 22 npuBeaeHsbl Lens, pe3ynsraTbl M gerncTeus npouecca HCP.4.1.

Tabnwuya 22 — Llens,

pesynerathl U AeicTBuA npouecca HCP.4.1

Llens npouecca

YHpaBneHme n3MeHeHuAMn ona obecneveHusn TOro, 4TO 4YernoBeKO-OPUEHTUPOBAHHOMY Kade-
CTBY yAenaeTcAa oCTaToMHOe BHUMaHWe nNpu U3rotToBneHun, Banvngauun u BHeAPEeHUN UHTe-
paKTVIBHOVI CUCTEMBI

MpenMyLiecTBa npo-
Lecca

I'IapaMeprl CUCTEMBb, H606X0,D,I/IMble ANA JOCTUXEHNA YernoBeKO-OPUEHTUPOBaHHOrO Ka4e-
CTBa, U3BECTHbI, AOKYMEHTUPOBaHbI N YYTEHbI

Pesynerathl npouecca

a) MoxenaHus nonb3oBaTenei CUCTEMbI, CBS3aHHble C ee BHeLpPEeHUEM U ajanTauuen, us-
BECTHBbI.

b) B cucteme B floCTaTOMHON Mepe yuTeHbl AeWCTBYloLWME obsA3aTenbHble TpeboBaHus (Ha-
npumep, An3aiiH pabovero Mecta, 3proHOMUKa NPOrPaMMHONO W annapatHoro obecneqeHus).
¢) MNonb3oBaTtenu U 3anHTepecoBaHHble CTOPOHL! 3HalOT 06 U3MEHEHNAX U HOBOBBEAEHUAX,
HanpaeneHHbIX Ha JOCTUXEHNe YEeNOBEKO-OPUEHTUPOBAHHOMO KavecTsa.

d) Mornb3oBaTtenu yyacTeyoT B UAESHTUdMKaALMKN HEOBXOAUMBIX M3MEHEHUI B CUCTEME.

e) MNMpoBefeHo obyyeHne nonb3oBaTesneil, MM NpeaocTaBrieHa ANA UCNONb3OBaHNS CNpaBoY-
Has cuctema.

f) ObecnevyeHa nopaepxka nonb3oBaTenei.

g) Cucrema Moxet 6bITb aganTupoaHa (Npu He06Xo[UMOCTHU) B COOTBETCTBUN C TpeGoBaHU-
AMU OTA EMbHBIX peanusaumii.
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Pesyneratbl npoyecca

h) Mpo6neMbl NepBOro MCMOMNbL30BaHUS CBEA,EHBI K MUHUMYMY.

i) Mpobnemebl B3aumogeicTBUS YENoBEK — CUCTEMa, BhISIBIIEHHbLIE MPW OMNBITHOW 3KCnnyaTa-
UnK, peLUeHsI.

j) HTepakTMBHas cucTeMa COOTBETCTBYET LIENsIM YETNOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPO-
BaHWUS B YCNOBUSIX UCMONb30OBaHUs

HeiictBuA npouecca
(Tunosble)

1. OnpepeneHve BNUSHUA BHEAPEHUA CUCTEMBI Ha nonb3osarerei [a, bl.

2. BbinonHeHue nameHeHui, HeobxoaUMbIX ANs BHEAPEHUS cucTemel [c, d].

3. OnpeaeneHne HeobxogUMMOCTU B HacTpoiike/nokanusaummn, obydeHUn u JOKyMeHTauun nU
obecneveHune ux no Mmepe HeobxogumocTH [e, f, gl.

4. OnpepeneHne cnocobos obmeHa WHdoOpMmaumeld ¢ PaKTUYECKUMN M MOTEHUUanbHbIMA
nonb3oBarenamm [cl.

5. PaspaboTka crnpaBo4HO cUCTEMBI, MHCTPYKLMIA U oby4yatoux matepuanos [e].

6. Mepepava MHCTPYKUMIA 1 NpoBefeHWe obyyeHusn npu HeobxogumocTu [e].

7. PaspaboTka cucteMbl noggepxku nons3osarens [f].

8. MoHuTOpUHr Npobnem B3auMoAeNCTBUA YENoBEK — cMCTemMa B MpoLecce OMbITHOW 3KC-
nnyatayuu [i].

9. NpeHTndukaumsa Bo3HUKaoLWmMX Npobnem B3aumofeincTBUA YenoBek — cuctema [i].

10. MaeHTndpmnKaLma Bcex pasnuunii Mexay npeanornaraeMbiMim U hakTUYECKUMN YCIIOBUSIMU
ucnonb3osaHu4 [i, jl.

11. BbinonHeHWe YeroBeKo-OpUEeHTUPOBaHHOI NMPoBEpKX (aHanuaa) nocne sBHegpeHund [i, jl.
12. MNMpoBeaeHUe yny4vleHUin MHTEPaKTUBHOA cuctemsl [i, j].

13. Ecnun BO3MOXHO, BbIMOMTHEHUE YNYYLLEHMWIA NPOLECCOB, CBA3AHHLIX C NOCNEAYIOWUMHU pa-
6otamu [g, i, j]

7.4.2 Yenopeko-OpueHTUPOBAHHOE KA4eCTBO NMpPKU IKcnayaTauuu cuctemol (HCP.4.2)
B tabnuue 23 npuBeaeHsbl Uenb, pesynsrartbl U gencrsusa npouecca HCP.4.2.

Tabnuya 23 — Llenk, pesynsratel U fgeidcTBus npotecca HCP.4.2

Llens npouecca

PeweHune npo6r|eM B3aUMOEeNCcTBUA YeNnoBeEK — cUcTeMa Apu 3Kcnnyatalun n nogaepxke
CUCTEMBI, BNNAKOWNX Ha YenoBEeKO-OPUEHTUpOBaHHOE KaueCcTBO

Mpeumyllectsa npo-
Liecca

[NokasaTenu, HeOGXO,D,MMbIe AnA JOCTUXKEHUA YenoBeKO-OpUEeHTUpoBaHHOIoO KadecrBa npwu
sKcnnyataunun CUCTeMbIl, U3BECTHBI, AOKYMEHTUPOBaHbLI U YYTEHbI

Pesynerarhl npoLecca

a) TpeboBaHMA Nonb3oBaTenemn K HOBOW CUCTEME AEWCTBUTENLHO YYTEHDI.

b) CywecTtBytowine yHKLMK, KOTOPble ABMAOTCH BaXXHBIMW 4151 Nofb3oBaTeriel, CoxpaHeHbI.
¢) OTkNMKK nonb3oBaTtenei U AaHHble aKcnyaTauun UCnonb3yoT ANs onpefernieHns HOBbIX
BepCcuil cucTeMbl.

d) Pelienuns o MpoBefeHUN TEXHUYECKOro obCnyXmMBaHsa 1 MogepHU3aLun yuuTbiBatoT 06-
paTHYo CBA3b C NONL30BATENAMU W €ro BAUSHWE Ha YerOBEKO-OPUEHTUPOBAHHOE Ka4€eCTRO.
e) TexHuueckoe obecnyxuBaHWe ycTpaHaeT NpobnemMbl B3auMoAeNCTBUS YeOBEK — CUCTeMa.
f) TexHu4eckoe oBcnyxuBaHWe U MOAEPHU3ALIMS HE OKA3bIBAIOT OTPULATENBHOMO BIIUSHWS Ha
YeroBEKO-OPUEHTUPOBaHHOE Ka4ecTBO

HeiictBna npouecca
(TunoBkle)

1. UccnegoBaHue akTUYecKoro UCnornb3oBaHnsa cucTemsl [al.

2. BelsiBnenue npobnemM B3aMMOAEWCTBUA YENOBEK — CUCTEMA, CBA3AHHBIX C UCMOMb30BaH K-
eM cyllecTByloLelh cucTeMel [al.

3. AHanuna obpaTHOW CBA3M NOMb30BaTENAMMW U 3aHTePeCcoBaHHBIMW CTOPOHaMK1 no npobne-
MaM B3aMMOAENCTBUS YenoBek — cucTeMa W npobnemam 4ernoBeKo-OpUEHTUPOBAHHOIO Ka-
YyecTBa [a, cJ.

4. OnpegeneHue cnocoboB yyeTa B TpeboBaHMAX K ByayLuel cucteme gaHHblx 06 UCMonb30-
BaHWW CYLLECTBYIOLLEN cuctemsl [b, cl.

5. AHanus BonpocoB 340poBbs, 6€30NaCHOCTH, Ka4YecTBa U OKpyKatolwel cpegbl [c].

6. OueHKa noTeHUWansHoro Bo3aeicTBUS HOBBIX TEXHOMOIMIA Ha NPUroAHOCTL UCMNOMb3oRa-
HWUSA, PEMOHTOMPUrOAHOCTb, MOBLILLEHUE YENOBEKO-OPUEHTUPOBAHHOIO KavecTBa [a, b, d].

7. PaspaboTka 4enoBeKO-0pUEHTUPOBAHHOW MogepHUusaLmmn cuctemsl [d].

8. OueHka nMoTeHUWanbHOro BAWSIHUA MOLEPHM3aLMWM Ha oBydYeHue, CrpaBOYHYH CUCTEMY,
noadepXKy nons3oBaTeneit 1 CUHXPOHU3aLMIo None3oBaTensckux nnatdgopm [d, el.

9. OueHka BNUAHUSA U3MEHEHUIA Ha nornb3oBaTternen, Bktovas yaobcTBO UCnonbs3oBaHus, 4o-
CTYMHOCTb, BOCNPUATUE NONL3OBATENEM CUCTEMbI U PUCK (HanpuMep, rpu notepe AaHHbIX)
[d, f].

10. OnpegeneHune npuopuTeTa ANs Bcex Npobnem B3anMogeicTBuMS YenoBek — cuctema [e].
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OeiictBua npouecca | 11. YUeT BbISIBNEHHbIX Npobnem B3anMogencTBmsa YenoBek — CcUCTeMa NpU NNAHOBOM TEXHU-
(TunoBble) Yeckom obcnyxusaHuu [e).

12. Mogudukaums cucteMbl NS pelweHns Nnpobnem B3auMoaencTBUS YENOBEK — CUCTEMA,
BbISIBIEHHBIX MPpU 3KcnnyaTauuu [e].

13. Y4eT npobneM B3aUMOAEWHCTBUA YENOBEK — CUCTEMA, CBA3AHHLIX C 6€30NacHOCTLIO U
3/10pOBbEM, U NpoBepka 3PPEKTUBHOCTN pELLEHUI OTCYTCTBUA HOBLIX Npobnem [e]

7.4.3 YenoBekO-OpMEHTUPOBAHHOE KAa4e€CTBO NPU TEXHUYECKOM 00CNY)XXMBaHUU U MOAEPHU3aLIMK
(HCP.4.3)
B Tabnuue 24 npuseaeHsl Lenb, pesynsratel U aencreus npouecca HCP.4.3.

Tabnuya 24 — Llens, pesynsrathl M gedctsna npouecca HCP.4.3

LleJ'Ib npouecca PelueHune FlpOGJ'IEM B3aMMOAENCTBUA YENOBEK — CUCTEMA npu TexHn4eCckom 06CI'Iy)KMBaHMVI n
MoAepHUu3aLlumn, BNUAKLWNX Ha H4eNnoBEeKO-OPUEHTUPOBAHHOE KaveCTBO

I‘Ipeumymecnaa npo- | MNoka3atenu, HeobxoauMble ANSA [OCTUXKEHUS 4enoBeKO-O0PUEHTUPOBAHHOIO KavecTBa C HOBbI-
Lecca MW 1N MoAepHU3INpPoBaHHbIMU BEPCUAMU CUCTEMBI, U3BECTHBI, OKYMEHTUPOBaHbl U Y4TEeHbI

Pesynerathl npouecca | a) OTKNUKA nonb3oBaTenen U AaHHble, NOoNy4YeHHbIe Npu oBcnyXUBaHUKA, UCNONBL3YIOT ANA
onpefeneHns HoBbIX BEPCUN CUCTEMBI.

b) TpeboBaHusa nonb3osaTene K HOBOW CUCTEME YUTEHbI.

c) CyLecTByioLne pyHKLUKN, KOTOPbIE ABASIOTCA BaXHBEIMU ANSA NONb3oBaTeNei, CoXpaHeHb!.
d) BbisiBNieHHbIE BONPOCH YENOBEKO-OPUEHTUPOBAHHOMO KavecTBa NPUHATHI cHabxalowmmn
opraHu3aLuMsiMu B kadecTBe TpeboBaHuii No ynyuLleHno 6yayumx cuctTem.

e) TexHnyeckoe obcnyxusaHue pewaeT npobnemMbl B3IauMoencTBUSA HeNoBEK — CUCTEMA.

f) TexHuyeckoe obcnyxuBaHue U MOAEpPHU3ALUMSA He OKa3blBaloT OTPULATENbHOro BO3AeN-
CTBUA Ha YEITOBEKO-OPUEHTUPOBaHHOE Ka4eCTBO.

g) PelueHns o npoBeaeHUN TeXHUHECKOro 06¢nyxuBaHna U MogepHU3aLn BKNoHatoT B ceba
obpaTHylo ¢Bfi3b C Nonb3oBaTefleM C Y4ETOM €ro BIIUSHUA Ha YenOoBEKO-OPUEHTUPOBAHHOE
KavecTBo

OeiictBus npouecca | 1. AHanua BRAUAHUS HOBBLIX TEXHOMOMUIA Ha MPUrOAHOCTb MCMONbL30BaHWUA, PEMOHTOMNPUroA-
(TvnoBble) HOCTb, YNy4LLEeHHOe YeroBEeKO-OPUEHTUPOBAHHOE KaYecTso [a].

2. BuisiBneHve npobnem B3aumopeincTBUs YenoBek — CUCTEMA, CBA3AHHBIX C UCMONb30BaHM-
eM cyLlecTByoWeh cuctemsl [al.

3. UccnepoBaHne dakTnyeckoro Ucnons3oBaHA cucTeMsl [b].

4. AHanus oGpaTHOW CBs3N C NOMb30BaTENEM W 3alHTEPEeCOBaHHBIMU CTOPOHaMK no npobre-
MaM B3auMoAeiCcTBUS YenoBek — cuctema u npobrnemMam 4YenoBeKo-opUEHTUPOBAHHOTO Ka-
yecTBa [b].

5. AHanua BonpocoB 350poBbsA, 6€30NacHOCTU, Ka4yecTBa U OKpyxatoLwern cpeabl [b].

6. PaspaboTka nepeyHs 4enoBeKo-OpUEeHTUPOBAHHLIX U3MEHEHUA cucTeMsl [c].

7. PanxupoBaHue no npuoputetam npobnem B3aMMofeicTBuNs Yenosek — cucrtema [cl.

8. OnpepeneHne cnocoboB yyeTa B TpeboBaHUAX K Oyaylen cucteMe faHHbIX 06 NCMonb3o-
BaHWM cyLlecTBYHOLLeh cuctemsl [C].

9. ObecneyeHne obpaTHO CBSA3N CO CHabXaroLWMMK OpraHu3aUmsMK o Bonpocam Yenose-
KO-OPUEHTMPOBAHHOrO Ka4ecTBa, BbIABMEHHEIM NPW SKCNnyaTauum, 4nsa yrydweHusa oygywmx
cuctem [d].

10. Y4eT BLISIBNEHHbLIX Npobnem B3anMogelCTBUSA YerOBEK — CUCTEMA NP NITaHOBOM TEXHU-
YecKoM obcnyxuBaHum [e].

11. Y4eT npobrem B3aumMofeicTBUs YeroBeK — cUCTeMa, CBSI3aHHbIX ¢ 6e30MacHOCTHI0 U
3[0POBbEM, NPUHATLIX PELUEHWIA 1 OTCYTCTBUA HOBBLIX Npobnem [e].

12. AHanu3 BNUSHUA U3MEHEHUIA Ha nonb3oBaTenei, BKNoYas NpUrogqHOCTb NCMONL30BaHMS,
JOCTYNHOCTb, BOCTIPUATME MONb3oBaTeNeM CUCTEMbI U PUCKU (Hanpumep, Npu notepe AaH-
HbIX) [f].

13. AHanus noTeHUMansHoro BAWSHUS MOAEPHU3aLMM Ha obydYeHne, CnpaBoOYHYHO CUCTEMY,
noffep KKy nonb3oBaTesniell U CUHXPOHU3aLIMIO NONb3oBaTENbCKUX NnaTdopM [g].

14. Mogudukauums cuctemsl Anst peLleHWs NpobneM B3aMMogeincTBUS YenoBek — cucTeMa,
BbIBNEHHbLIX MPWU SKCnnyaTauum [g]

7.4.4 YenoBeKO-OPUEHTUPOBAHHOE KA4yeCTBO NpPU 3aBEpPlUEHUMU XUIHEHHOro LMUKNa CUCTEMbI
(HCP.4.4)
B Tabnuue 25 npuBeaeHsl Lenb, pe3ynsrathl U AenctBusi npouecca HCP.4.4.
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Tabnuya 25— Llenb, pesyneraTel 1 geictsus npoyecca HCP.4.4

Llenk npouecca

YJeT noxenaHuii nonb3oBarens npu oCTaHOBKe, CHATUU C O6C.|'Iy)KI/IBaHI/IF|, BblBOAE U3 SKCMNy-
atauum n geMoHTaXe CUCTeMbI

MpeumylectBa npo-
uecca

MokasaTenu, HeO6XO,D,I/IMbIe ANA JOCTUXEHUA YenoBEeKO-OPUEHTUPOBaHHOIO KavyecCcTBa, B KOH-
Le CpoKa CJ'Iy)K6bI CUCTEMbI N3BECTHbI, JOKYMEHTUPOBaHbI N YYTEHbI

Pesyniratbl npouecca

a) O6paTHyto CcBA3b C Nonb3oBaTerieM U UHpopMaLnio O NPOU3BOAUTENBHOCTU paboThl Nonb-
30BaTeneil paccMaTpuBaloT NpU NPUHATUN PELLSHNA O 3aMEHe CUCTEMBL.

b) TpeboBaHMs nonb3oBaTeneit K HOBOW CUCTEME YUTEHbI.

¢) CoxpaHaTca cyulecTByloLLMe YHKLWUK, BaxkHbIE ANA Nonb3oBaTess

OenctBua npouecca
(Tunosble)

1. MccnepoBaHne hakTMHECKOro UCMONb30BaAHNA CUCTEMBI [a].

2. OnpepeneHne TpeboBaHWi K ByayLlell cCUCTEME Ha OCHOBE faHHbIX 06 NCMONb3oBaHUM CY-
LecTeytowen cuctemsl [b, g].

3. MaeHTudnKauua nocneacTeuin AN nonb3osatenei, CBsi3aHHLIX ¢ noTepei cuctemsl [b, e, g
4. [lekoMNO3nUMUA U PETPOCNEKTUBHLIA aHann3 AnNa 3ameLlatoLLeii cuctemsl [c, e].

5. BuisiBneHue npobnem B3ammofeicTBMA YenoBeK — CUCTEMA, CBA3AHHBIX C NCMONb30BaHM-
€M cyLlecTByloLeil cuctemsl [c, gl

6. Cbop u aHanu3 otyeToB 06 akcnnyaTayumn Ana popMmpoBaHnsi 0GHOBNEHWIE UNN N3BIEYEH-
HbIX YPOKOB A5 CO34aHUA Nocneayowmux Bepcuii cuctemsl [c, gl

7. OnpepeneHue, kakuMm obpasoM nonb3oBaTenu GyayT nepepacnpefeneHsl, YBONEHbL Unm
nepesefeHbl Ha fpyrue gormkHocTu [d].

8. [loBefeHne 10 cBefeHUs nons3oBaTenei MHopmayum o 3aBepLlUeHUn cpoka cnyxobl cu-
CTeMbl M BO3MOXHbIX anbrepHaTusax [d].

9. lNnaH pa3spyLleHnsa coumanbHbIX CTPYKTyp [d].

10. OnpegeneHue pucka v npobrnemM ans 350poBbs U 6e30NacHOCTU, CBA3AHHLIX C BLIBOAOM
13 sKcnnyaTayuy unm gekomnosngmen cuctemel [f]
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lMpunoxexve A
(o6sa3arenbHoe)

Pe3ynkrarbl paboT NpoLeccoB, ONUCAHHbIX B HACTOSLWEM CcTaHaapTe

A.1 BBegeHue

Pesynkratamu paboT SBMSIOTCS BLIXOABI NPOLECCOB MOSyYeHHble B pesynsrtate paboTsl npoueccos. OHM MoryT
ObITh MCMOMB30BaHbI CriegytoLum oGpasoMm:

- MpW aHanuae NpoLEeCccoB Hanuuue, CogepxaHue N Ka4ecTBO pe3ynsTaToB paboT SABNATCA NokasaTeneM Bocnpo-
M3BOAMMOCTM NMPOLIECCOB B OpraHu3aLmu UMK B MPOEKTUPOBaHNY,

- NpW OYHKLMOHUPOBaHUM NpoLecca CTaHAapTHOe onucaHue pesyrsrata paboT (Takoe Kak B MPUMoXeHuM A) Mo-
XeT GbITb MCMOMBL30BaHO NS ONPefeneHna CoaepXXaHua U kadyecTBa JOKYMEHTOB, yCTaHaBNMBarLux TpeboBaHus opra-
HU3aLWW UK NPOEKTE;

- CMUCOK pesynsTaToB paboT, cBA3aHHbIX C NPOLECCOM, MOXET OblTb WCMOMb30BaH NPU NPOEKTUPOBaHWUKM Mogenu
KW3HEHHOro LMKI1a opraHu3auuy Unu npu agantaLum Takoro XU3HEHHOro LiMKIa KOHKPETHOrO NpoekTa.

A.2 dbopma nepeuHs pesynsTaTtoB paboT npouecca

B Tabnuue A.1 npuBeaeH nepeveHb pesynsraToB paboT ANs KaXaoro npouecca, onUCaHHOro B HacTOsLWeM CTaH-
fapTe. B nepeyHe npuBegeHsl ABe KaTeropuu peaynsratos paboT:

- faHHble, ucnonbayemble B KavecTBe BXOAHbLIX faHHbIX npouecca (BXoAbl). 3T0 UHopMaLua, KoTopas AonXHa
ObITb M3BeCTHa AN paboThl npoLecca;

- laHHble, nony4aeMele B pesynsrare npouecca (BeIXoAbl). 3To UHGOPMaLMS, KOTOPYIO NONyYaloT B pe3ynksraTe
paboThl NpoLecca.

B nocrnegHeii konoHKke Tabnuupl NpuBeAeHb! MPUMEYaHUs], OTHOCALMECS K OTAENbHBLIM BONPOCam YeNoBeKo-OpUeH-
TUPOBaHHOrO NPOEKTUPOBAHWS, CBA3AHHBLIM C pesynsraTamu paboT 1 XKU3HEHHBIM LIUKITOM CUCTEMBI.

[ns cBS3W YenoBeKo-OpUEHTUPOBAHHOIO NPOEKTUPOBAHNA C NPOEKTHON AEATENbHOCTLIO U AeATENbHOCTBLIO CUCTe-
Mbl pesynsTaThl paboT B HAacTosILLeM CTaHAapTe HECKONbLKO oTnuYaloTcs oT pesyneratoB pabot B UICO/M3K 25060 n UCO/
M3K 15504-6.

Ans pesynsratoB paboT yKasaHa CCbinNka Ha CTaHAapT, B KOTOPOM OHU onpefeneHbl. Pesynbtatel paboT us cTaH-
JapToB cepun MCO/MOBK 25060 nmetot npedukc «CIF». Pesynsratel paboT no ctaHgapty MCO/M3K 15504-6 umetot
npedukc ID, onpeaeneHHelii B cTangapte. CornalleHnsi o HAMMEHOBaHUIO U HyMepauun pesynesratos paboT npuseaeHbl
BAS.

Beixoabl UMetoT cyddmrKe ¢ HOMEpPOM Bbixofa npoLlecca, KoTopbll (POPMUPYET UNU U3MEHAET pesynsTaThl pa-
60T. MHopmaLms, npeacTaBnsowas pesynstar pabot, npueegeHa B Tabnuuax nogpaspena HacToAWero Npuno-
XeHus. B Tabnuuyax npusefeHbl BXOALI U BbIXOABI NMPOLECCOB YeNOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUA M UX
cofiepxaHue.

B npoLecce KW3HEHHOTO LiMKNa UK NpW OCyLLEeCTBIEHUN AEATENBHOCTU BXOAL! U BBIXOALI MOTYT GbiTb M3MEHEHDI.
PesynbraTtel paboT, n3MeHsoLWwmMeca B X04€ npouecca, BKIOYEHbI B KOMOHKKU, coaepxaliue Bxoabl U Bbixoabl. Ha go-
NOMHUTENBHYIO MHOPMaLWio ANA pe3ynsTaTos paboT, KOTopble U3MEHEHB! UNKU pacLUMpeHsl NPU BEINONHEHWN NpoLiecca,
yKa3sblBaeT COOTBETCTBYIOLLMIA BbIXOA Npouecca (CM. pasgen 7).

A.3 licnonb3oBaHue NepeyHsl pe3ynsratoB pabGoT npoueccoB

Onsi nony4YeHnst NonHoro NpeacTaBreHns o pesynsrate paboT M ero 3Ha4eHUU NO OTHOLLEHUIO K NpoLeccy Heobxo-
AVWMO 03HaKOMWUTLCHA CO CreaytoLein MHopMaLe:

1. OnucaHnem npouecca B pasaene 7: Hanpumep, 7.3.3.1 Tabnuua 14 «Llenb, pesynsratel U JeAcTBUA nNpoLiecca»
(HCP.3.3.1)»,

2. CooTBeTCTBYIOLEN CTpOoKOW B Tabnuue A.1: Hanpumep, cTpokol «MaeHTUdUKaLMA noxenaHuii (noTpebHocTei)
nonesoatens (HCP.3.3.1)»;

3. Pesynkratamu, nepevncrnieHHbIMU B OMUMCaHWK npolecca, bnnxaliluee cooTHoLeHne obo3HavaeTc gobasneHu-
eM ByKkBbl AN5 CChINKW: Hanpumep, pesynesrat — a) «[oTpeBHOCTM nonb3oBaTene Nogpo6HO ONUcaHbl U JOKYMEHTUpoBa-
Hbl» U «CIF.4 [MNonb3oBaTento Hy>XeH OTYET (a)»;

4. MopapobHol uHdpopmMaLmen o pesynsTatax paboT (ccbinka B npedukce |ID pesynsrata paboT wnu no Homepy
CCbINKM): Hanpumep, cTpokoit «CIF.4 [Nonb3oBaTento Hy>XeH OTHET».

A.4 MepeyeHb pe3ynbraToB paboT npoueccoB

B Tabnuue A.1 npuBeaeHbl pelynsTaThl paGoT ANs BCEX MPOLECCOB YErOBEKO-0pUEHTUPOBAHHOTO NPOEKTUPOBa-
HWSI, ONUCaHHLIX B pasgene 7.
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Ta6nuya A1 — Pesynsrathl paboT Bcex MpoLECCOB HYeroBeKO-0pUEHTUPOBAHHOMO MPOEKTUPOBAHUS, OMUCaHHbIX B
HacToAWeM CTaHaapTe

Bxoabl (nogpobHee

Bbixoabl (nogpoGHee cM. B npunoxeHuu D)

Mpouecc
POt CM. B NpUToxeHnm D) HaumeHoBaHue 3ameTku
OpueHTauua opraHusaLun Ha JOCTUXEHUE YerNOBEKO-OPUEHTUPOBaHHOro kadectsa (HCP.1)
BkntoveHue yeno- 3.02 cTpaterusa nocraBok | 3.02 cTpaterus noctasok (d, f, 9)
BEKO-OPUEHTUPO- 3.03 6usHec-cTparerus 3.03 6usHec-cTpaterus (a, b)
BaHHOMO KavecTBa B 6.10 oTyeT 06 ynoBnetBo- | 6.06 otyeT 06 UHBECTULUUOHHOM pelue-
BGusHec-cTpaTeruto PEHHOCTU KITMEHTOB Hum (d)
(HCP.1.1) 8.08 uemm u 3ajauym | 8.08 uenu n 3agayn ynpasneHus Kaye-
ynpaBneHusl Ka4ecTBoM CTBOM (C, €)
YcTaHOBNeHWe Ye- 3.02 ctpaterna noctasok | 3.01 cTpaTterna 3akynok (a, b)
noseko-opueHtTupo- | 3.03 6usHec-cTpaterua 3.02 cTpaTerna noctasok (b, ¢)
BaHHOro KavecTBa 3.04 nonuTtuka ynpasne- | 3.08 nonuTUKa MeHeaXMeHTa KavyecTBa
(HCPA1.2) HUA XU3HEHHBIM Lukom | (b)
cUCTEMBbI 4.03 cucteMa MeHeaXMeHTa KadecTBa
6.04 o63op mogenu xus- | (b, ¢)
HEHHOro Yukna 3.04 nonuTuka ynpasneHus XN3HeHHbIM
UnknoMm cuctemsl (d)
6.07 0630p npouecca XU3HEHHOro LUuKna
CUCTEMBI (€)
8.09 MeTpukn Ka4ecTsa (C)
ObGecneyeHne 4YenoBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUA B NpoeKTax n cucremax (HCP.2)
NuTerpauyus yenoBse- | 3.04 nonutuka ynpaene- | 2.01 Mogenb 3Tana >XWU3HEHHOrO LUukna
KO-OPUEHTUPOBAHHO- | HUA XXU3HEHHbIM LUKIOM | cucTemsl (a)
ro NPOEKTUPOBAHUA CUCTEMBI 3.04 nonuTuka ynpaeneHus XU3HEeHHbIM
(HCP.2.1) 3.06 nonuTuka npouecca | UnMKNoM cuctemsl (a, b)
XW3HEHHOro Uukna cu- | 3.06 nonuTuKka npouecca XWU3HEHHOrO
CTEeMb UMKNa cucTemsl ()
3.08 nonutuka MeHepx- | 3.11 nnaH TexHUYeckoro ynpaeneHus (d, f)
MeHTa KayecTBa 3.08 nonuTUKa MeHeaXMeHTa KavecTBa
6.07 o0630p npouyecca | (d)
XW3HeHHoro uukna cu- | 4.02 npouedypa ynpaBneHUA >XUIHEH-
CTEMBI HbIM LIMKIOM cucTeMsl (b)
6.08 ot4eT 06 ycoBepLUEHCTBOBAHMM
XW3HEHHOro Lukna cuctemel (e, f)
Pecypcel Ana Yeno- 3.04 nonuTtuka ynpaene- | 1.03 KOMNETEHTHbIA NepcoHan (d) 3.1.1 TEXHUYECKUI
BEKO-OPUEHTUPOBAH- | HUS XU3HEHHbIM LukioM | 2.04 Mogenb npouecca XXU3HEHHOro LMK~ | rnaH yrnpaBneHus
HOro NpoeKkTUupoBa- cucTeMbl na cucTemsl (&, b) BKITIOYAET  npoueay-

Hua (HCP.2.2)

3.06 nonuTuka npoLecca
XWU3HEHHOro UuKnia cu-
CTEeMb

3.07 cTpaTernsa oby4eHus
3.08 nonuTuka MeHeaX-
MeHTa Ka4yecTBa

3.06 nonuTuka npoLecca XU3IHEHHOro
LMKna cucTemsl ()

3.07 ctpaternsa oby4eHus (d)

3.11 nnaH TexHU4YecKoro ynpaeneHus (a,
b, ¢)

pbl HCD wn pykoBoas-
Wme npuHLUMNLl Npo-
ektupoBaHua  HCD,
cTaHJapTbl U JaHHble
yernoBeYyecknx  ak-
TOPOB, CBfA3aHHbIE C
YenoBeKO-OPUEHTUPO-
BaHHbIM Ka4eCTBOM

CaHKUMOHNpOBaHue
NPUMeHeHUs

W KOHTPOIb Yeno-
BEKO-OPUEHTUPO-
BaHHOrO Ka4ecTBa
(HCP.2.3)

3.01 cTpaTeruns sakynok
4.01 npoueanypa Bbibopa
nocTaBLuKa
4.03 cuctema
XMeHTa KavecTBa

MeHe[ -

3.01 cTpaTterus sakynok (b, ¢, f)

4.01 npoueaypa Bblbopa nocTaBLyMKa
(a ¢ f g)

5.01 sanucu o BbIGope nocrasLumka (¢, g)
6.01 oT4eT 06 oueHKe nocTasLumKa (¢, f, e)
6.02 oT4eT o Npuemke nocTaeku (d, e)
6.03 oT4eT O MpPOM3BOAUTENBHOCTU/A-
pekTUBHOCTM NocTaBok (d)

6.11 OTYET MeHedXXMeHTa KadecTBa (a,
e)

7.02 3anpoc Ha U3MeHeHue gorosopa o
3akKynkax (e)
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lpodomxernue mabnuypi A.1

Mpouecc

Bxoapl (nogpobHee
CM. B npunoxeHuu D)

Bbixoapbl (noapobHee cM. B NpunoxeHuu D)

HanmeHoBaHue

3ameTku

7.03 npeanoxeHue o noctasBkax (c, g)
7.06 uHCTpyKYymMA noctasLyuka (c, f)

8.02 kpuTepumn npuemkmn noctasku (c, f, g)
8.03 cornawweHue o nocraskax (a, ¢, f, g)

MpuMeHeHne YenoBeKO-OpPUEHTUPOBaHHOTO NPOEKTUPOBaHUA NpK paspabotke npoekra (HCP.3)

MnaHnpoBaHWe U ynpaBneHue YeNnoBEKO-OPMEeHTUPOBaHHbLIM nNpoekTuposaHuem (HCP.3.1)

YcTaHoBKa Lenen
YenoBEKO-OPUEHTH-
poBaHHOro KavecTsa
(HCP.3.1.1)

8.03 poroBop Ha NnocTaBKy
8.12 TpeboBaHua 3auHTe-
pecoBaHHOW CTOPOHbI

CIF.5 TpeboBaHusa nons3oeartens (b, c,
d, e)

8.04 npoekTHble TpeboBaHuA (a)

8.09 meTpuku kadvectsa (b, c, d, e)

CIF.5 BkntoHaeT B cebsl
BO3MOXHOCTW U PUCKU
B obnactu 4enoBeKko-
OPUEHTUPOBAHHOIO Ka-
YyecTBa

MeHedXMeHT pucka
1 BO3MOXHOCTEMR,
BO3HMKaIOLLMX NpK
MCNonb30BaHWM UH-
TEPaKTUBHEIX CUCTEM
(HCP.3.1.2)

CIF.5 TpeboBaHua none-
3oBarens

8.04 npoekTHble Tpebo-
BaHus

8.12 TpeboBaHNA 3auHTe-
pecoBaHHOW CTOPOHbI

3.14 cTpaTerus NpuHATUS pelueHui (a,
e, d)

3.15 cTpaterua MeHeXMeHTa pucka (b,
c, d)

5.04 peecTp puckos (b, c)

6.18 otyeT MeHempkMeHTa pucka(f, g)

Onpegenexve gei-
CTBUI YenoBeKo-

CIF.5 TpeboBaHua nonb-
soBarens

2.01 apanTupoBaHHaa Mofenb 3Tana
KU3HEHHOrO LMKIa cucTeMsl (c)

lMnaH nHTerpayum no-
Kasarenen denobeka

BblgeneHue rpynn
nonb3oBaTenst
(HCP.3.2.1)

BaHMA
8.12 TpeboBaHWA 3auHTe-
pecoBaHHbIX CTOPOH

poHe (a, b)

OpUEHTUPOBAHHOMO 8.04 npoekTHble Tpebo- | 3.09 NnaH npoekTHOro MeHekmeHTa (a) | B 3.09 1 3.1
NpoeKTUPOBaHUA MpU | BaHUA 3.11 nnaH TexHuyeckoro ynpasneHus (b)
paspaboTke npoekTa 3.20 cTpaTterns Bepudukalum (a)
(HCP.3.1.3) 3.22 cTpaTerus Banupauum (a)
6.13 OTYET O MPOEKTHLIX pecypcax U yc-
nyrax (d)
8.10 TpeboBaHUsA NpoekTHoW koMaHgbl (d)
MnaHupoBaHue 3.11 nnaH TexHudeckoro | 2.02 apanTupoBaHHas Mofenb npoLec-
L eATENbHOCTH B yrnpaBneHusa Ca XM3HEHHOro LMKna cucteMsl (e)
obnacTtu Yenoseko- 3.09 nnaH NpoeKTHOro MeHeXXMeHTa (a,
OPWEHTUPOBEAHHOIO b, ¢, d)
npoeKTUpoBaHuA 3.10 nnaH npueMkun npoekta (f, g)
(HCP.3.1.4) 3.13 nnaH [AOCTUXEHNA] MPOEKTHOro Ka-
YecTBa (C)
YnpaeneHue aei- 3.11 nnaH TexHuueckoro | 6.04 o63op/aHanun3 Mogenu >XM3HEHHOro
CTBUSAMU YeSI0BEKO- ynpasneHus umkna cuctemsl (d)
OpUEHTUPOBaHHOMO 6.07 obGsop/aHanvs Mogenu npouecca
NpoeKTUpoBaHUA Npu XU3HEHHOTrO LMkna cucteMsl (d)
BbINOMHEHUN MPOeK- 6.11 oT4yeT MeHedXMeHTa kadyecTBa (a, C)
Ta (HCP.3.1.5) 6.14 oT4eT 0 KadecTBe npoekTa (¢, d)
6.15 oT4eT 0 NpoABMXEHUN npoekTa (b)
YcnoBusi ucnonb30oBaHUA ANA KaXaoW rpynnbl nonb3oBarteneil (HCP.3.2)
NaeHTudmkauma n 8.04 npoekTHele Tpebo- | 2.07 gaHHbIe O 3aMHTepecoBaHHoW cTo- | 2.07 Bkniodaer B

cebsa faHHble o rpyn-
nax norb3oBarenein
(ueneBoi COBOKYMHO-
CTW nonb3oBaTenen)
W oThenbHbIX MOnb30-
BaTenein

MaeHTuduyma ycno-
BWUIA UCNONBL3OBaHUA
1 BONPOCOB OTYETHO-
ctn (HCP.3.2.2)

(8.18 TpeboBaHUA UHTep-
deiica yenosek — 060-
pyaoBaHue)

CIF 3 onucaHue ycroBuid Ucnonb3osa-
HuA (a, b, ¢)

Takke B 8.12 Tpebo-
BaHUA  3auHTepeco-
BaHHOW CTOPOHBI
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Mpovecc

Bxoabl (nogpobHee
CM. B nNpunoxeHuu D)

Bbixoabl (NnogpobHee cM. B npurnoxexun D)

HaumeHoBaHue

3ameTku

YcraHoBKa TpeGoBaHuWii Nonb3oBarenei U 3aMHTepecoBaHHbIX cTOPoH (HCP.3.3)

NaeHTudpmnkaums no-
Xenanui (notpebHo-
cteit) (HCP.3.3.1)

CIF.3 onucaHue ycrioBui
1crnonb3oBaHus

7.10 3anpoc 06 skcnnya-
Tauuu

CIF.4 ot4eTr 0 notpebHoCTAX Nonb3oBa-
Tenen (a)

8.13 TpeboBaHUs 3aUHTepecoBaHHOM
CTOPOHbI, OrpaHuyuBaloWne peLueHne
(a b)

YcTaHoBneHue Tpe-
6oBaHUii nonb3oBa-
Tensa (HCP.3.3.2)

CIF.3 onucaHue ycnosui
1Cronb30BaHus

CIF.4 otyeT o noTpebHo-
CTAX Mornb3oBaTenei

CIF.5 cneyudukaymsa tTpeboBaHmil nomnb-
3oBaTens (b, ¢, d, e)

6.21 oT4eT o TpeboBaHUAX 3auHTEpeco-
BaHHbIX CTOPOH (a)

8.16 crneynduKaLmMa TEXHUYECKUX NoKa-
3atenei cuctemsl (f, g)

B 8.12 TpeboBaHuA
3anHTepecoBaHHbIX
TOPOH

CIF.5 Bkntodaet cneum-
dumkayum TpebosaHuii
K YerioBEeKO-OpUeHTH-
poBaHHOMY Ka4ecTBy

CornacoBaHue pas-
TNNYHbIX TpeboBaHUM
npu paspaboTke npo-
ekta (HCP.3.3.3)

CIF.3 onucaHue ycrnosui
1cnonb3oBaHus

CIF.5 cneyundurkaLma
TpeboBaHWii  nonb3osa-
Tens

8.13 TpeboBaHuA 3auH-
TepecoBaHHbIX  CTOPOH,
orpaHuyvBaloWne pelue-
Hue

5.10 3anucu TpeboBaHuii 3anHTepeco-
BaHHbIX CTOPOH (a, b, ¢)

6.22 oT4eT 0 TpeboBaHWsAX cUCTEMBI (C)
8.14 TpeboBaHusa cuctemsl (b, c)

8.15 TpeboBaHNsa cuCTeMbI, orpaHuYmuBa-
towme pelleHue (d)

MpoekTHOE pelueHue,
(HCP.3.4)

yaoBneTBopsAlollee TPGGOBaHMﬂM nonb3oBarenen u TPGSOBaHMﬂM JProHOMUkKu

YcTaHoBneHue
B3auMogencTens
YeroBeKk — cucTema
(HCP.3.4.1)

CIF.3 ycnosus ncnonb3o-
BaHusA

8.13 TpeboBaHMA 3auH-
TEpeCcoBaHHOW CTOPOHHI,
orpaHuyMBatoLme pelue-
Hue

8.14 TpeboBaHus cuctemsl
8.15 TpeboBaHua cucte-
Mbl,  OrpaHuquBaloLme
pelueHue

8.20 orpaHuyeHunsa pelue-
HWUS NpU BHEAPEHUN

8.26 orpaHu4eHunsa pelue-
HWUS B NePEXofHOM nepu-
oae

8.28 orpaHu4eHusa pelue-
HWUS NpY Banuaauuu

8.30 orpaHu4eHuna pelue-
HWUS NpW Noaaepxke

8.32 orpaHu4eHus Ha pe-
LWEHWSA O BLIBOAE U3 3KC-
nnyatauuu

CIF.7 cneuudukaLmsi nonbaoBaTenbeKo-
ro B3aumogeunctaus (b, d, e)

2.08 byHKLMOHanNbHaa Mofenb CUCTEMBI
(c. f)

8.18 TpeboBaHuA WHTepdelica uyeno-
Bek — obopyfoBaHue (e)

5.1.1 BO3MOXHOCTb MpOCMEXUBAHMUA

TpeboBaHuii cuctemsl (a, f)

B 8.17 TpeboBaHus
nHTepdeiica cucremol

CosfiaHue u yTou-
HEeHWe NPOeKTHBIX
pelueHuit Nonb3o-
BaTeNbCKOro UHTep-
deiica (HCP.3.4.2)

CIF.7 cneundukaumna
nonb3oBaTeNnbLCKOro B3a-
nMoaencTBuA

CIF.6 oT4yeT 0 npoBepke
8.13 TpebGoBaHuA 3aunH-
TEpeCoBaHHOW CTOPOHBI,
orpaHuyuBaloWwne pele-
Hue

8.15 TpeboBaHua cucre-
Mbl,  OrpaHW4uBaoLme
pelweHue

CIF.8 cneundukaLms nonb3oBaTenbCcKo-
ro uHTepdeiica (a, b, c, d)

2.09 onucaHWe apxuTeKkTypbl npoekTta/
peweHus (c)

8.17 TpeboBaHuA uHTepdeiica cuctemol

(c)

TexHonoruyeckue Bo3-
MOXHOCTWU  OnUCbIBa-
10T B Tp€6OBaHUAX UH-
Tepdpenica cuUcTeMbl
(8.17). Ux yTouHeHune
BKIloHaeT B cebsi pas-
paboTKy  Hegoporux
(rpy6eix) o6pasyos
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[Tpodomxerue mabnuusi A.1

Mpouecc

Bxoabl (nogpobHee
CM. B npuroxeHun D)

Beixoabl (Mogpo6Hee cM. B npunoxexun D)

HaumeHoBaHue

3ameTku

8.18 TpeboBaHus K WH-
Tepdeiicy 4enosek
obopypoBaHue

8.20 orpaHuyeHus pelue-
HWS NPW BHEAPEHUU

8.26 orpaHuyeHus pe-
LUEHUS B MepPexXoiHOM
nepuoae

8.28 orpaHuyeHus pelue-
HWS NpW Banuaauuu

8.30 orpaHuyeHus pelue-
HWS NpW NoAfepXKe

8.32 orpaHudeHus pelue-
HWS NpU BbIBOAE W3 3KC-
nnyaTawyum

3.11 nnaH TexHu4eckoro
ynpaeneHus

MpoBepka (aHanus) o

pueHTauuu Ha nonb3oBarensi (HCP.3.5)

[naHupoBaHue npo-
BEPOK (aHanusa) npu
BbIMOMHEHUN NpoeK-
Ta (HCD 3.5.1)

3.20 crpaterusa Bepudu-
Kauuu

3.22 cTpaTterusa Banuaa-
Lum

4.06 npoueaypa Bepucukayuu (a, ¢, d,
e f)

4.08 npoueaypa sanugaumu (a, ¢, d, e, f)
8.25 TpeboBaHua cuctembl, obecnevm-
Batoume sepudukauuio (b, ¢, d, e)

8.29 TpeboBaHuA cuctembl, obecneum-
Batowme Banugayuio (b, c, d, e)

Obwwme npoueaypbl
BepudukaLuum U Ba-
niaaumu

[naHupoBaHue
Kapkpgoro sTana npo-
BepKMu (aHanusa)
(HCP.3.5.2)

CIF.5 cneumndukaumna
TpeGoBaHWit  nonb3oBa-
Tensi

3.20 crparterus sepudu-
KaLum

3.22 crpaTterna Banuaa-
Lun

4.06 npoueaypa Bepudukaumnu (a, b, c)
4.08 npoueaypa Banugauumm (a, b, c)
8.28 orpaHuyeHus pelueHus npu Banu-
Aauum (b)

KoHkpeTHble  npoTo-
Konbl BepudpukaLmum u
Banuaauuun. TectoBble
3afja4M BK/IOMEHbl B
npoueaypsl Bepudu-
Kauum W Banuaauuu
(T. e. cueHapuu)

BbinonHeHue npo-
Bepku (aHanusa)
(HCP.3.5.3)

4.06 npoueaypa Bepudu-
Kauuu (a, b, c)

4.08 npouenypa Banuga-
uuu (a, b, )

CIF.6 oTyeT o0 nposepke (aHanu3ae) (a, b,
c, d)

1.08 BepudumpoBaHHas cuctema (e)
1.10 BanuaupoBaHHasa (BanugHas) cu-
crema (e)

5.09 BO3MOXHOCTb MPOCMEXUBaHUS Tpe-
60BaHUIn 3auHTEpeCcOBaHHbIX CTOPOH (3,
c, d)

5.17 3anucu o Bepudmnkauum (a)

5.19 3anucu o Banugauuu (a)

6.26 ot4et o Bepudukayuu (b, d)

6.28 otyet o Banuaauyuum (b, d)

O noapobHocTAx no-
CTpoeHun 0TYETOB
cM. MICO/M3BK 25062
n NCOM3BK 25066

BHeapeHue, aKkcnnyarauua u BbIBOA CUCTEMbI U3 akcnnyarauuu (HCP.4)

BHegpeHue cuctemel
(HCP.4.1)

CIF.3 ycrioBua ucnornb3o-
BaHUA

3.19 cTparterus uHTerpa-
uum

3.21 cTparerua nepexog-
HOro nepuopa

CIF.9 oTyeT no AaHHBIM 3KCnnyaTauun
(f, 9)

1.06 kBanudmumpoBaHHLie paboune (a)
1.11 onepauuoHHas cuctema (d, f)

3.07 ctparerus obyyeHud (a, ¢, €)

3.12 nnaH ynpasneHua ycnyramu (f)
3.19 cTparerus uHterpauum (a, e, g)
3.21 cTpaterua nepexofHoro nepuoga
(e, 9)

4.04 npouyenypa BHeApeHus (a, ¢, d, e, g)
4.07 npouenypa nepexofqHoro nepuoga
(e, 9)

Bkniovaet B cebs
Nonb30BaTENbCKYH
OKyMeHTaL o
(y4ebHble marepuanl,
PYKOBOACTBa, OHNAAH-
noaAep KKy, nporpam-
Mbl OCBE,OMITEHHOCTU
nons3oBareren)
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Mpouecc

Bxoapl (noapobHee
CM. B npunoxeHum D)

Bbixoawbl (nogpoGHee cM. B NpunoxexHuu D)

HaumeHoBaHue

3ameTku

5.18 3anucu nepexoaHoro nepuoaa (a, f)
6.27 oTueT 0 NnepexogHOM nepuoae (e, g)
8.20 orpaHUYeHUA peleHna NpU BHe-
ApeHuu (a, b, d)

8.26 orpaHWYeHUa peleHns B nepexoa-
HOoM nepuoge (a, e, g9)

8.27 TpeboBaHua cuctembl, obecnevm-
BatowWme nepexofHbin nepuog (a, d, f)

YenoBeko-opueHTH-
poBaHHOEe Ka4eCcTBO
npu 3KcnnyaTayum
cuctemel (HCP.4.2)

1.06 kBanudpuuupoBaH-
Hble pabouune

1.11 onepauuoHHaa cu-
cTema

3.07 crparerus obyyeHus
3.12 nnaH ynpaBneHus
ycnyramu

3.23 cTpaterus akcnnya-
Tayuu

8.09 mnokasaTenu Kaue-
cTBa

CIF.9 oTt4eT No AaHHBLIM 3KCnNyaTauuu
(a c)

1.11 onepauuoHHasn cuctema (e)

5.20 sKkcnnyaTtaunoHHble 3anucu (b, ¢, d)
6.03 otueT 06 acpheKkTUBHOCTU NOCTAaBOK
(a, d)

6.10 otyeT 06 yAOBNETBOPEHHOCTU
nonb3osatenen (a, b)

6.16 0T4ET O KOPPEKTUPYIOWUX ASACTBU-
ax (b, ¢, d)

6.29 oTueT aKcnnyaTayuu (a, e)

7.10 3anpoc onepauuu/Ha 3kcnnyaTa-
uuto (a, b, ¢, d)

8.17 TpeboBaHua wuHTepdeiica Yeno-
Bek — o6opyaoBaHue (a)

YenoBeKo-0pUeHTH-
poBaHHOe Ka4ecTBO
MpU CONPOBOXLEHUM
1 MoZEepHU3aLnN
(HCP.4.3)

CIF.3 ycnosus ucnonb3o-
BaHWA

1.06 kBanudpuumpoBaH-
Hble paboune

3.07 cTparerus oby4eHuna
3.22 cTparerus Banuaauun
3.24 cTpaTerna conpoBo-
XKAEHWS

4.07 npoueaypa nepexoa-
Horo nepuoga

4.08 npouegypa Banuga-
Lun

6.10 oTueT 06 ynoBneTBo-
peHHoCTU nornb3oBarenei
7.06 MHCTpyKUMSA nocTas-
LMKa

7.10 3anpoc o6 skcnnya-
Tayumn

8.13 TpeboBaHusa 3auH-
TepecoBaHHOW CTOPOHSI,
orpaHuymBalolme pelue-
Hue

8.17 TpeboBaHus WHTep-
deiica yenosek — obopy-
AoBaHue

8.09 nokasaTenu kadyecTBa

CIF.7 cneundukayma nonb3oBaTeNbCKo-
ro B3auMogencTamna (g)

CIF.9 oT4eT no AaHHLIM 3KcnnyaTaumu
(a e)

1.01 BanuaupoBaHHas cuctema (g)

1.11 onepauuoHHas cuctema (b)

4.10 npoueaypa conposoxaeHua (f, e)
5.18 3anucu nepexogHoro nepuoga (e)
5.19 3anucu o Banupauuu (g)

5.21 3anucmn conpoBoXxaeHus (e, g)

6.03 oT4eT 0 Npuemke rnocTaeok (a, g)
6.16 oT4eT O KOpPEeKTUPYIOLUX Mepo-
npuatnax (a, d, e)

6.18 oT4eT 06 ynpaBneHun puckom (g)
6.30 oT4eT 0 conpoBoxaeHuu (b, f, g)
8.30 orpaHuW4eHUs peLleHUst npu conpo-
BOXZEHWUM (a, b, ¢, d)

8.31 TpeboBaHuUA cucteMbl, obecneyu-
BaloLLe conpoBoxaeHue (c, e)

YenoBeKo-opueHTu-
poBaHHOE Ka4ecTBO
npw 3aBepLUeHnn
XU3HEHHOrO LyKna
cuctembl (HCP.4.4)

3.26 cTpaTerua BbiBOAA
U3 sKcnnyatayum

CIF.3 ycnoBus ucnonb3soBaHus (a, b)
CIF.9 oT4eT No AaHHLIM 3KcnnyaTayum (¢, €)
4.15 npouedypa BbiBofla U3 3KCNnyaTa-
Luu (d)

5.04 peecTp pucka (f)

6.31 oTuer o BeIBOAE U3 3KcnnyaTauum (d, f)
8.32 orpaH14YeHuUs pelleHnsa Npu BbiBoAE
u3 skennyatauuum (b, d, f, g)

8.33 TpeboBaHus, obecneynsatoLme Bbl-
BOJ CUCTEMbI M3 aKcnnyaTauuu (d, e, f, )
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A.5 Onucanua pesynesraroB pabor

A.5.1 cnonb3oBaHue pe3ynsratoB pabor

XapaKTepucTuku pe3ynsratos paboT, nepevncneHHble HUXe, MOXHO MCNOSb30BaThk NPU PAaCCMOTPEHUN BO3MOXHBIX
BXOZI0B M BbIXOAOB NpW BLINOMHEHUM MpoLiecca. XapaKTepucTUKU NpUBEAEHbI B Ka4yeCcTBe PYKOBOACTBA ANA Noucka Ha
OCHOBE pe3ynkraToB paboT, 06beKTUBHBIX CBUAETENLCTB COOTBETCTBUS KOHKPETHOrO npoljecca.

Pesynistatel paboT M UX XapaKTepuCTUKKU CReayeT paccmaTpuBaTh AN aHanusa X BIIUSHUA Ha AOCTUXKEHUE Lenu
npotecca (c y4eToM ycnoBuidi NPUMEHEHUS NMPOEKTa).

JoKyMeHTUpOBaHHbII NpoLiecc U BeIBOALI aKCnepTa HeobXoAUMbI AN rapaHTUM TOro, YTO YCIOBUA UCNOMb30BaHUA
npouecca (obnactb NpuMeHeHus, BuaHec-Lienb, MeTogonorua paspaboTkn, 0bbeM opraHusaLum U T. A.) y4YTEHBl NPU UC-
nonb3oBaHUW 3To WHdopMaumn. Pedynsratel paboT onpeaerneHsl ¢ NOMOLLBIO cxeMbl, onucaHHoi B UCO/M3K 25060.
Ota cxema npusegeHa B A.5.3.

Ona 6onblueit rM6KoCTU HOCUTENM ONUCaHUA pesynbraToB paboT He onpefeneHsl. Hanpumep, B npoekTax 6onbLlwmnx
KPUTMYECKUX CUCTEM UCNOSb3YIOT JOKYMEHTaLmIo Ha Bymare, a B HEKOTOPbIX NPOrpaMMHbIX NpoekTax 6onblue NPUMEHSIOT
nuyHoe obwenne. B B.3 npuseaeHsl pekoMeHAaLumn no ynpasneHuto U JOKYMEHTUpoBaHuio MHopmaLum o nnaHuposa-
HUW.

A.5.2 cTtouHuKu pesynksraTtoB pabor

Ina obecneveHnsa UHTerpaLmMmu NpoLECCOB YENOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUSA C XU3HEHHBIM LIUKNOM
CUCTEMbI HACTOALLMWIA CTaHAAPT TaM, e BO3MOXHO, COOTHOCUT pe3ynbsTaT YeloBEKO-OpUEHTUPOBAHHOIO NPOeKTUPOBaHNUA
¢ pesynsrataMu paboT XW3HEHHOTO Lukra cuctemel, onucanHbiMm B UICO/MOBK 15504-6. B HekoTopbIX criy4yasx pesynsra-
Tbl paboT ABNAOTCA YHUKaNbHLIMU A5 YeNOBEKO-0PUEHTUPOBaHHOIO NPoeKTUpoBaHus. Takue pesynsratsl paboT npuse-
AeHbl B MICO/M3K 25060 n nogpobHO AOKYMEHTUPOBaHEI B CEpUU MEXAYHapoAHLIX CTaHAapToB. B HacToseM cTaHaapTe
ucnonbaoBaHel ctaHgapTel MCO/MOIK 25062, NCOMBK 25063, MICO/MIK 25064, NCO/MOIK 25066, a Takke cTaHaapT
MCO/M3K 15504-6.

A.5.3 Obwwme pesynbratbl pabor

B Tabnuue A.2 npuBegeHbl 3NeMEeHThLI onMcaHusa peaynsraToB paborT.

Tabnwunya A2— MNaeHTudukaums pesynsratoB pabot

MaeHTudukatop Uncnosoit naeHTudukaTop pesynsrata paboT Mcnonb3yioT AN CChINIKU Ha pesynkrat pabort.
pesynerata paboT B cootBetctBUM ¢ UCO/MOBK 15504 nepeas yacTb uaeHTudukaTopa ykasbiBaeT obLmii Bug
pesynksraToB paboT, Takol cnocob NPUMEHSIOT, €CMIM UCTONb30BaHO COrMacoBaHHOE UMS, Ha-
npuMep, NONWUTWKa, CTpaTerns n ap.

HaumeHoBaHue pe- MpencTaBnseT coboit NpUMep TUMOB HauMeHoBaHUS, pesyneraTta paboT. Takoe HauMeHoBa-
ayneraTa pabot HWe NMPWBOAST B KayecTBe WAEeHTUdMKaTopa Buaa pesynsrata paboT, KoTopbI MOXeT BbiTb
nonyyeH B pesynsrate paboTbl npolecca. ITW pesynsTaTbl MOTYT UMETb PasHOe HaUMeHOBa-
HWe. HauMeHoBaHUWe peaynkTaTta paboT B opraHu3auumn He SIBNSAETCS CyLEeCTBEHHBIM. AHano-
rMYHBIM 06pa3soM opraHu3aLyusa MOXET UMETb HECKOMBKO 3KBUBANEHTHLIX pe3ynsraTto pabor,
KoTopble obrnaaatoT xapakTepucTKaMu, COOTBETCTBYIOLMMU OfHOMY BUAY pesynsrata paGorT.
dopMaThl pesynsTaTtoB paboT MOryT MeHsThes. ConocTaBneHue pearibHbIX pe3ynsraTos pa-
60T, Npou3BefiEHHbIX B OpraHu3aLuu, ¢ NpUBEeAEHHEIMU B Ka4eCTBE NPUMEPOB OCTAETCA Ha
YCMOTPEHWE NPOBEPSIIOLLEro U KOopAMHaTOpa NojpasieneHust opraHusanum

XapaKTepucTuku MpuBeaeHbl NPUMepPLl XapaKTepUCTUK, CBSI3aHHbIX C BuaaMu pesynsratos pabot. Mposepsito-
pesynesraTa paboT LW MOXET BUAETL X B 06pasLiax, NPeAoCcTaBnNeHHbLIX NogpasfeneHnem opraHusaLnm

B Tabnuye A.3 npuBeseHbl o6LMe BUAEI pe3ynsTaTos paborT.

Tabnwuya A3 — Bugel pesynsratoB pabor

NaeHTndukaTop pe- Obwue BuabI pe-
aynitaTos paboT (ID) 3ynkTaTos patoT Onmcanne oBLyyx pesyniratos paGot
1.00 OBbekT O6beKT, ncnonb3yemMblii ANA Kakon-nubo Lenu unm B XoAe LOCTUXEHUA
Takol Lenu. OBbeKT MoXHO HabntogaTs M 060CHOBaTE MOCPEACTBOM Ma-
TepuanbHbIX UMW UHBLIX XapakTepucTuk. MoXeT cyllecTBOBaTb B BUAe
MOMTHON, YaCTUHHOW WM WRNOCTPATMBHOWM peanusauuu ToBapa, ObiTb
YacTbto NpogykTa, OblTb NOGOYHEIM NPOAYKTOM Unn BbIThb YacTbio 0be-
cnevyeHna CUCTEMbI
2.00 OnucaHue CBegfeHus o npeanaraeMom Unmn akTnyeckoM 06LeKTe UK KOHUENLMK,

a TaKke ero npefcTaBneHne. MoxeT SBNSTLCS TEKCTOBLIM, UMMOCTPUPO-
BaHHbIM, rpadpu4eckum unm matemartmdeckum. MoxeT BbiTb npeacTas-
NeHo B CTaHAapTM30BaHHOW hopMe AN YeroBeYeCKOR WU MallMHHON
uHTepnpeTauun. MoxeT BbiTb CTaTUHECKON UN AUHAMUYECKOW MOZENbIo
Unu MuTaumen, NnpeacTaBnsAoLei peansHOCTb. MOXET ycTaHaBnmBaTb
NopsifoK, CTPYKTYPY, FpynnuMpoBaHue unu KrnaccudukaLmo
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MaeHTudukatop pe-
syneratos paboT (ID)

O6Lwme Buakl pe-

OnucaHne obLux pesynsratoB padoT
3yneraTos paboT HX pesy. p

3.00

MnaH

MpeanoxeHHas cxeMa WNKU MocnefoBaTenbHOCTL AeUCTBUIA ANS Lo-
CTUXEHUA 3asiBNeHHOM Lenu. MpegcTaBnsaeT coGoii NPOrHo3 ycrneLHoro
LOCTWKEHWS Lenel ¢ TOYKM 3PEHNSA KOHKPETHLIX AENCTBUIA, NPeanpUHA-
ThIX B OMNpejerneHHoe BpeMs v UCTIONb3YIOLLMX onpefeneHHble pecypcsl.
MoxeT GbITb UCMONb30BaH ANsi TEXHUYECKOW, MPOeKTHOM unu Kopnopa-
TUBHOIN JenaTenbHOCTU. Ha BLICOKOM ypoBHE abCcTpakuum MOXeT BbiTb
MONMTUKOM UNK cTpaTervei ¢ ykasaHUeM akTUBOB U UX pasMeLleHNs!

4.00

Mpoueaypa

Cnoco6 dopmanbHoro npoeeAeHUss obblMHOrO nopsafka LeAcTBUNA.
Onpeaenser yCTaHOBMEHHbIA U YTBEPXAEHHbIA Cocob unu pexum Be-
AeHus 6usHeca B opraHusauuu. MoxeT nogpobHo onuceiBaTh AOMNYCTU-
MBI UM pekoMeHAYyeMblld cnoco® ANs JOCTMXKEHWUA TEXHUYECKUX UNK
ynpaeneH4Yeckux Lienei unm pesynsratos

5.00

3anuck

[MoCTOSIHHLIN, NerkoyuTaemblii BUA4 AaHHbIX, MHOPMaLMW UK 3HaAHWA.
HocTynHoe u noafepxuBaeMoe B pabodyeM COCTOSIHUM AOKa3aTeNbCTBO
CyLLECTBOBaHWNSA UNi BO3HWKHOBEHUS (DaKToB, COOLITUIA UK TPaH3aKLMWIA.
MoxeT npuHuMaThL hopMy 3anuceit B XypHare peectpa unu apxusa. Mo-
XET cofepXarb MHopMaLMIo AN NOATBEPXKAEHNS [JOCTUXEHUA NPOU3BO-
JOUTENBHOCTU, (PMHAHCOBLIX U FOPUANYECKUX YCIIOBUIA UM 06A3aTeNsLCTB

6.00

Otyet

[Hoknag, nofroToBneHHbIA ANsi 3aMHTEpeCOBaHHBIX CTOPOH C LeNbio UH-
dopmMupoBaHUa 0 COCTOSAHUM, pe3ynbraTax UK Boixogax. fABnaeTca pe-
3ynsraTtoM cbopa MHgopMaumu, HabnogeHuin, uccregoBaHuil NpoBEpPKK
(aHanu3a) n MOXeT coiepxaTtb OnUcaHue cuTyaLu, BNUSHUA, Nporpec-
ca Unu AoCTUXeHNn. CnyxuT Ana MHPOPMUPOBaHUA, NPUHATUA B Aanb-
HellleM peLLeHUiA 1 BbINOSTHEHUSA NOCEYIOWMX AeNCTBUIA

7.00

Banpoc

OnemeHT obmeHa MHOpMaLMei, MHULMUPYIOLLWIA onpeaeneHHbIid nops-
JOK AEeACTBUIA UM M3MEHEHWIA C Lienblo YA0BMETBOPEHUs NoTpebHoCTe.
MoKeT aKTMBUPOBaTL ASNCTBUA UMK YNPaBNATL TeKyLLei paboToil Ha oc-
HOBEe cornacoBaHHOro NNaHa unu npoueaypsl. Moxer npusecTu K npeasio-
XeHuo UNu nNnaxy Aencteuin. MoXeT npuHUMaThL hopMy Npockbhl, 3asBKK,
UHCTPYKLMW UK 3anpoca Ha pecypcbl, NPOAYKUNIO, YCNYTy Ui JeACTBUIA

8.00

Cneumndpmkayms

TpeboBaHUa 1 KpUTEPUU UK YCNOBUSA, KOTOpble (DOPMUPYIOT AOMYCKM
Unn orpaHUYeHna ANs AenCcTBUIi, NokasaTenen Unu KadecTea. YcTaHas-
nvBaeT nokasatenu ANsS onpeAeneHus NpuemMnemMocTu UM COOTBET-
cTBUsA. MoxeT TpeboBaTbcs B paMKax cornalleHus unu jorosopa

A.5.4 OtaenbHble BUAbI pe3ynbratoB paGoT, OTHOCALUMECA K YeNOBEeKO-OPUEHTMPOBaHHOMY KauecTBy,
onpeaeneHHble B ctaHaapte NCO/MIK TO 25060

B Tabnuue A.4 npuseseHo onucaHue pesynsratoB paboT B cootBeTcTBUM ¢ MCO/MIK TO 25060, npumeHsieMoe
ANSA NPUrogHOCTW UCNONB30BaHUS.

B Tabnuue A.4 nepedncrieHbl Y€NOBEKO-OPUEHTUPOBAHHBIE NPOLIECCHI, UCTIONb3YIOWWE UMK U3MEHSIoLWNE pe3yrb-
TaT pabot. Cydduke «I» ykasbiBaeT Ha To, YTO pesynbraT paboT sBNAeTcA BXofoM npouecca, a «O» — Ha To, YTO OH
ABNAeTcs BbixofoM. Ecnu cyddukca HeT, To pesynisraT paboT SBNSETCA BLIXOAOM npoLiecca.

Tabnuya A4— Pesynsratsl paboT 4enNoBeKO-OpUEHTUPOBAHHOIO NPOEKTUPOBaHNSA B cooTBeTcTBUI ¢ MCO/M3K 25060

MaeHTudukaTop
npoaykuuu (I1D)

HaumeHoBaHue pe-
3ynerata paboT

TunoBble XxapakTepucTUKK pesynsraTa pabot

CIF3

OnucaHue yCroBMiA

ncnonb3oBaHUA

- ObLwme Lenu cucTeMmsl.

- [pynnbl 3anHTEpecoBaHHbIX CTOPOH, KOTOpble NGO MCMONB3YHOT UHTEPaK-
TUBHYIO cucTeMY, NGO 3aTPOHYTLI BEIXOAaMW UHTEPAKTUBHOW CUCTEMBI B Te-
YeHMWe ee XKN3HEHHOro LmMKna.

- XapaKkTepucTuKu norbaoBaTenen.

- Llenu n xapakrepucTuku 3agay.

- ObpabaTbiBaeMas MHDOpMaLUsA B NpoLecce BINONHEHNUS 3aaay.

- TexHnyeckoe OKpyXeHWe (annapaTHoe, nporpaMMHoe obecrnedeHne u Ma-
Tepuansl).

- dusnyeckoe 1 coLuanbHoe OKpyXeHNe
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lMpodomxerHue mabnuupl A.4

NaeHTudpukaTtop
npodykuuu (1D)

HavmeHoBaHue pe-
synerarta pabot

TunoBble xapaKTepUCTUKK pesyrbTaTa pa6bot

CIF4

OT4eT 0 NnoxenaHm-
Ax (noTpebHocTAX)

- BbisiBNeHHbIE, 3asBreHHbIE, npounsBogHblie U nogpasymMeBaeMble I'IOTp66—
HOCTW nornb3oBaTenen B paMKax Bcex VIAEHTVI(*)ML[MPOBaHHbIX rpynn nonb3o-

nonb3sosarenei BaTenew (C pasnUYHLIMU KOTHUTUBHLIMU, (DU3NONOMMYECKUMU UNK coLparnb-
HbIMK 0cOBeHHOCTAMM).
- MNoTpebHocTH nonb3osaTeneil, BelaBaHHbIE UNU U3MEHEHHbIE MOA BIUSHU-
€M APYrux 3auHTepecoBaHHbLIX CTOPOH, KOTOpkie BN uaeHTUMLMpoBaHbI
B OMUCaHNK YCIOBWIA NCMOMNb30BaHUA.
- PesynkraThl aHanusa notpebHocTeld nons3oearenem, OTHOCALLMECSH K ONU-
CaHHbIM YCNOBWSIM WCMONBL30BaHWS U OrpaHu4YeHUs paspaboTku Ans 3agad
BCEX 3aTPOHYTLIX rPYNM nonb3oBaTenei, BkoYas Bce UToroBble Npobnemsl
UIN PUCKY, CBA3aHHLIE C B3aUMOLENCTBUEM HYernoBEeK — cUCTEMa
CIF5 Cneuudurauums - Cchbiflka Ha onucaHue YcroBWUIA MCMOMb3OBaHWA, NpefHasHauYeHHoe ANS
TpeboBaHuii nonb- NPOeKTUPOBaHUS.
3oBarenen - TpeboBaHus, crieaytoLune n3 notpebHocTel nonb3oBarenemn u ycnosui uc-
NoMb30BaHWA; HaNpPUMep, MOXET CyLlecTBOBaTk TpeboBaHMe K BO3MOXHOCTH
1Cnonb3oBaHUs MPOAYKLMKN BHE NOMELLEHWIA.
- TpeboBaHWsA COOTBETCTBYIOLLMX CTaHAAPTOB U PYKOBOACTB NO 3proHOMUKE
W MHTepelicam nonb3oBaTens.
- TpeGoBaHWs Kk NPUrOAHOCTU UCMONB3OBaHUA U LEeNAM, BKIOYas U3Mepu-
MY Pe3yneTaTUBHOCTL, 3OEKTUBHOCTE U Y40BNETBOPEHHOCTL NONL30Ba-
Tenen.
- Kputepumn gnsa KOHKPETHBIX YCIOBUIA MCMONB3OBaHMS.
- TpeboBaHus, cneayowme 3 TpeboBaHUn opraHu3auun, KOTopele Hanps-
MyI0 3aTparuBaroT nonb3oBaTenei
CIF6 OT4eT 0 pesynsra- - Yny4lleHne NpUrofHOCTH UCNONb3oBaHUA 06BEKTa OLEHKN.
Tax NpoBepku (aHa- | - OnpefeneHne 6a30BOro YPOBHA NPUrOAHOCTU UCNONB3OBAHWUA NPOAYKTa B
nuaa) LenoM (AaHHele, ¢ KoTopbiMK B SyayLLeM NPpUAETCA CpaBHUBATL pe3ynbTaThl
OLIEHKM).
- CpaBHeHuWe NpoAyKuun (Ans 060CHOBaHMS peLLIEHWUIA O MOKYMKe KOMMOHEH-
TOB UK cucTeM, pa3pabaTbiBaeMbIx Moj 3akas).
- CpaBHeHue npoAYyKUWUKN ¢ ycTaHOBNEHHBIMU TpeboBaHuAMK (T. e. TpeboBa-
HUSIMU ABYX pasfiMyHbIX rpynn nons3oBartenen).
- NpuHATME pelleHUt NO NepenpoeKTUPOBaHUIO MU 3aMeHe CyLLeCTBYIO-
e NpoayKLUUu.
- UapeHTudukayms oTkasos B npoLecce pa3paboTku.
- OT4eT o npobriemax NMpPUrogHOCTM MCMONb30BaHMS, NMPOM3BOAHLIX Tpebo-
BaHuWsAX Nornb3oBaTenen n pekoMeHfauusax no ynyyleHuto NpurogHoCcTn 1c-
NnoJfib30BaHNA uccnefyemoro obbekTa oLeHKHU.
- OtyeT 0 6230BOM ypOBHE NMPUIrOAHOCTU MCMONbL30BaHNSA NPoAYyKTa B LiEfIoM
- OTYeT 0 pa3nnyunsx B NPUroHOCTU UCNOSb30BaAHUS Pa3NUYHbLIX BUJ 0B Mpo-
AykTa (aBa unu 6onee npoaykra).
- OT4eT 0 cooTBeTCTBUM TpeboBaHWAM nonb3osaTenei (OTYET No pesynsra-
TaM NpOBEPKN Ha COOTBETCTBUE).
- UpeHTudukauyms npogykumm.
- Uenu npoBepku (aHanusa).
- YcTaHoBneHue TpeboBaHuil nonb3oBarens.
- Ucnonb3oBaHHbIE METOABI.
- OnucaHue y4yacTHUKOB.
- OB6HapyXeHHble JOCTOUHCTBA U He0CTaTKu.
- HeynoenerBopeHHble TpeboBaHUS nonb3oBaTeneil.
- BosHukwne TpeboBaHus U pekomMeHfaLumn nons3oBarenei.
- JaHHble, MonyyeHHble nocne npoBepku (aHanuaa) MHTEpaKTUBHOW CUCTEMBI.
- AHanus gaHHbIX (T. €. MOUCK NMPUYUH U CrefCTBUIA)
CIF7 Cneuudukauyma - MNpoekTuposaHue: obLyue B3aMMOCBA3M (BKIOYasA MOCNEA0BaTENLHOCTH)
B3aMMOAENCTBUA C | MeXAY 3aga4yaMu U KOMMOHEHTaMU CUCTEMbI Ha YPOBHE OpraHusauuvu, BKo-
nosfib3oBarenem Yasa YHKUUM N OTBETCTBEHHOCTb.

- MpoekT 3apay: Bce 3agaun, pa3butele Ha Habopbl nogsagady, pacnpeae-
neHne noasafay Mexay norb3oBaTterieM U CUCTEMON, a TakKe cBA3aHHble ¢
aTUM TpeboBaHus.
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NaeHTudbukatop
npoaykuuu (ID)

HaumeHoBaHue pe-
3ynerarta pa6or

TunoBbie XapaKkTepUCTUKK pesynbraTta pabot

- Mogens guanora: obMeH nHpopMaumnen Mexay norb3oBaTtenem U cucre-
MOW ANA BCex 3afad, BKNoYas MocnefoBaTenbHOCTb U NMPOMEXYTKN BpeMe-
HU, @ TaKKe CBA3aHHLIe C HUMW 06BbEKTLI B3aMMOeicTBUS U BbIGOp MeTo0B
Jvanora BepxHero ypoBHS.

- MNogpobHble Lenu obecneveHns yaobcTBa UCNONB3OBAHUS C Y4ETOM OCO-
OeHHoOCTel 3aau.

- CTpyKTypa uHdopmMaLmm: ¢ TOYKA 3peHUA norbs3oBarenen

CIF8

Cneuudukaumsa
WHTepdeiica nonb-
3oBaTens

- O6beKThbl 3aa4 U cucTeMbl, HeoBXxo4WMble AN BbINONHEHUS O4HOW UMK
Gonee 3aad, v aN1eMeHTbI NONb30BAaTENLCKOro HTEpdeica, N3 KOTOPLIX OHW
COCTOSAT.

- Wx cBoiicTBa, AeACTBUS M CBA3N.

- MeTogkbl Ananora, 3afeiicTBOBaHHbIe B KOHKPETHLIX 3afaqax (T. e. BapuaH-
Tbl MEHIo, POPMbI ANANoroB, KOMaHAHbLIe AUanorn U X codeTaHus).

- BHeLUHWit BUA 06LEKTOB 3agay M CUCTEMbI A5 KOHKPETHbIX 3a4ad, Nosb3o-
BaTenel 1 rpynn nons3osaTenen

CIF9

OTyeT No AaHHbIM
aKcnnyaraumu

- [aHHble Ucronb3oBaHNs MPOAYKLMM (B CpaBHEHUM C NpeanoriaraeMbiM Uc-
Monb30BaHWeM CUCTEMbI, MPOAYKLMU UMW YCryTu).

- [aHHble 3KCMyaTauun U UX WCTOMHMKM, BKIodas 0630p UCMoNb3oBaHus,
WccrefoBaHUS YAOBNETBOPEHHOCTU MoNb3oBaTenei, CTaTCTUKy UCNOMb3o-
BaHUs U JaHHble OT Cry6bl NOAAEPKKM.

- OKcnnyaTauuoHHble AiaHHbIE U UX UCTOUHUKM:

- pearbHble YCNOBUA UCMONb3OBaHUS,

- cpegctBa c6opa JaHHbIX;

- uenb c6opa faHHbIX;

BCe BbISIBIIEHHbIe NOTpeBHOCTM nonb3oBaTenei;

npousBogHele TpebGoBaHWs Nonb3oBaTernei

A.5.5 Pesynttathl pabotbl cuctembl B cootBetcTBUM ¢ UICO/M3IK 15504-6

KoHKpeTHble pe3ynbraThl paboT XXM3HEHHOMO LiUKNa CMCTEMbI B pedynbraTe paboThl KOHKPETHOrO npoLecca YernoBe-
KO-OPUEHTUPOBaHHOMO NPOEKTUPOBaHUA NpusedeHsl B npunoxerun B MCO/M3BK 15504-6:2013. OHU UHAEKCUPOBaHLI B
COOTBETCTBUU C Tabnuyen A.1.
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MpunoxeHue B
(o6sa3arenbHoe)

ApanTtauusi npoueccoB U pe3ynkLTaToB pador

B.1 BBegeHue

B AaHHOM MpUIoXeHUN NpuBeLeHbl TpeGoBaHUA U peKoMeHLaLuMuy Mo aganTalumy NpoLeccoB U pesynsratos pabor,
NpuBefEeHHbIX B HACTOSALLEM CTaHhapTe. 3T TpeGoBaHWUS NPUMEHUMbI B CIIEAYIOLLMX CUTYaLUsX:

a) 3aABNEHO COOTBETCTBUE afanTUpPOBaHHbLIM NpoLeccam;

b) npu paspaboTke coGCcTBeHHOW MOAENM aHanuaa (MPoBepKU) NPOLIECCOB YerOBEKO-OPUEHTUPOBAHHOIO NPOEKTH-
pOBaHUS AN KOHKPETHOW TEXHOMOMMK UMK OTPacny;

C) NPUMEHEHBI YNPOLLEHHbIE UMW afanTUpOBaHHbIe NPoLiecChl YeNOBEKO-OPUEHTUPOBAHHOMO NMPOEKTUPOBAHNS A4S
UX BHELPEHUSA B KOHKPETHOM MpOeKTe UMW opraHusaLmi.

TpeboBaHUsA U pekoMeHAaLMW 4aHHOMO NPUMOXEHUS OTHOCSTCS K Crydato a) U oGecneynBatoT nonesHble PeKoMeH-
Jauwu B cnydasx b) u ¢). Ans cnyvas b) TpeGoBaHUS COOTBETCTBUSA MOAENSIM NPOLIECCOB NpUBefeHbl B CTaHaapTe
MCO/M3BK 33004.

Ecnun HeoBGXxoAMMOo COOTBETCTBUE afanTUPOBaHHOM Bepcum TpeboBaHUSM HaCTOSALLEro cTaHaapTa, To cneayeT uc-
nonb3oBaTh NPOLECC aganTaluy B COOTBETCTBUM ¢ B.2 U NpUMeHsTb pekoMeHaLum, NpuBefeHHble B B.3.

B.2 MNpouecc apantauumu

B.2.1 Llenb

LleJ'IbIO npouecca agantayum ABnAETCA U3AMeHeHne npoueccoB HacToALWero craHgapTa Ansd UX COOTBETCTBUA yCno-
BUSAM NPOEKTUPOBAHNSA U UCTIONb30BaHWUSA B OpraHu3aLum.

B.2.2 Pesynbratbl

B pesynesraTte ycnellHon peanusauum npolecca agantauuu:

a) ycTaHOBIEHbLl M3MEHEHHbIE UMM HOBbIE MPOLECCHI XKM3HEHHOTO LMKNa Ans AOCTUXEHUS Lieneil u pesynsraToB
MOZAENNMN XU3HEHHOTO LMKma.

B.2.3 JelicTtBusA

Ecnun HacToAWMI cTaHhapT aganTuposaH, To OpraHM3aLUnsa N NPOEKT AOMKHLI BLINONHATL cnejyowue AeicTena
B COOTBETCTBUM C MPMMEHWMbIMU MpaBuUnaMn n Npoueaypamn B OTHOLIEHUW Npouecca agantayun (no mepe Heobxoau-
MOCTK):

a) BLISBNATL U LOKYMEHTUPOBAaTL haKkTophl, BAUSAIOWME Ha aganTtaumio. OTU dakTopbl BKNOYaOT B cebs, HO He
orpaHu4MBaKTCA STUM, criegytolee:

1) cTabuneHocTb UM pazHoobpasne ycnosuid skcnnyaTauuu,

2) puUCK1, KOMMEpPYECKUE UNKU NPOU3BOACTBEHHBIE, BAUSAIOWMNE HA 3aUHTEPECOBaHHbIE CTOPOHbI,

3) HOBU3HY, pasMmep U CNOXHOCTS;

4) paTy Havana v NPoAOMKUTENLHOCTL UCMNONb3OBaHUS,

5) Bonpockl LenocTHOCTH, Takne kak 6e30nacHOCTb, HaZeXHOCTb, KOHPUAESHUNANBHOCTb, YeNoBEKO-OPUEHTUPO-
BaHHOe Ka4eCcTBO, JOCTYMHOCTb;

6) BO3HMKaKOLLME TEXHONOMMYECKME BO3MOXHOCTH;

) iaHHble BroXeTa U UMEIOLLUXCSI OpraHW3aLUMOHHBIX PECYPCOB,

) BOCTYMHOCTb ycnyr o6ecnevmnBatoLux CUCTEM;
) PYHKLMMN 1 0653aHHOCTM B OBLLIEM XKUZHEHHOM LMKIE CUCTEMBI,

10) Heo6X0AMMOCTE COOTBETCTBUSA APYrUM CTaHAapTaM,;

b) Npy Hanu4Mu cBOUCTB, KPUTUYHBIX ANA CUCTEMBI, JOMKHBEIM 06pa3oM y4YUTbIBaTh CTPYKTYPY KU3HEHHOTO LMKNa,
PeKOMEH[ 0BaHHYIO UMK YCTAHOBRNEHHYIO CTaHAapTaMm, B COOTBETCTBUW C KOHKPETHOW KPUTUYHOCTLIO,

¢) MonyyaTk MHGopMaLUIO OT BCEX CTOPOH, 3aTPOHYTLIX peLleHneM agantauun. TakuMu CTopoHaMmn MoryT BbiTe (HO
He 06s3aTerlbHO OrpaHUYMBalOTCA UMK):

1) 3auHTepecoBaHHbIe CTOPOHLI CUCTEMBI,

2) NapTHepLl NO cornaleHUAM, 3aKTioHEHHBIM OpraHu3aluei;

3) BcnoMoraTternbHble hyHKLWUM opraHu3auuu;

d) MpuHUMaTL peLLeHWs No aaanTauumn AN AOCTUXXEHUS Lieneii n pe3yneTaTos BeIGpaHHOW MOAENU XU3HEHHOIO LKNa.

7
8
9

MpumevaHune 1— OpraHusauus ycTaHaBNUBAET CTaHAAPTHbIE MOAENW XU3HEHHOrO LiuKNa kak 4acTb npouec-
ca ynpaBrieHUs MOAENbIo XU3HEHHOMo LuKna. [ns opraHnsaummn MOXeT GbiTe UenecoobpasHo aaanTuposaTb npoLecchl
HacToALLero cTaHAapTa ANS AOCTUXEHUS Lenei U pe3ynsTatoB CTaguid U3HEHHOTO LUK B COOTBETCTBUN C MOAENbIO,
KOTOpYto HeoBX0[MMO YCTaHOBUTb.

MpumMmedvyaHune 2— [ns npoekta BeIGUPaIOT yCTAaHOBMEHHYIO B OpraHU3ayun Mogerb XXU3HEHHOMo LuKsia B pam-
Kax npouecca NnaHnpoBaHusa npoekta. MoxeT BbITh LienecoobpasHbiM aaanTUpoBaTh NPUHATEIE B OpraHn3aLum npouec-
Cbl A1 JOCTMXEHUA Lienei 1 pesynsTaToB cTagWii XKM3HEHHOTO LMKNa BuiGpaHHO Mogenu.
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MpuMmedvaHue 3— B Tex crnyyasx, Korga NPUMEHSIIOT HacTosLLWiI cTaHaapT Gea aganTauuu, MOXeT BbiTb Liene-
coobpa3sHbiM aaanTUpoBaTh NPoLeccsl HaCTOsLLero cTaHaapTa Al AOCTWXEHUS Lierneil U pesynsTaToB CTagunii XKM3HeHHo-
ro LuKna B COOTBETCTBUMN C MOAXOASILLEH MOAENbLO;

e) BuibupaTh npoLecch XKM3HEHHOro LuKna, Tpebytolye aganTtauum, 1 yaanaTs OTAenbHble pesynbsraTel U JeUcTBUA.

MpuMmeyaHue 4 —HesaBUCUMO OT afanTaLyy, opraHu3aLms BCerga MOXeT OCYLLECTBNATL NpoLlecckl, obecne-
yMBaloLLiMe JOCTUKEHNE AOMOMHUTENBHEIX PE3YSETaToB, UMK BIMOMHATE AOMOMHUTENbHbBIE AHCTBUS U 3a4a4u NoMUMO
TeX, KOTopble HeoBX0AUMBI ANA COOTBETCTBUS HACTOSILLEMY CTaHAapPTY.

Mpy BEINONHEHUN MPOEKTa MOXET BO3HWKHYTb HEOBXOAMMOCTE U3MEHEHUS MONOXEeHWA HacTosLero cTanjapTra.
Mogudpmkaumu cnegyeT naberatb, NOCKOMNBKY 3TO MOXET UMETb HENPEeABWAEHHbIE NOCneAcTBUS AN 4PYrMX NpoLeccos,
peayneraTtoB Unu AecTBuin. MNpn HeoBXoAUMOCTN U3MEHEHWNE NMPOU3BOAAT MyTEM UCKITIOYEHNA MONOXEHWA (fenas cooT-
BeTCTBYloLee 3asiBreHne o6 aganTMpoBaHHOM COOTBETCTBMM) W TLUATENBHONO PacCMOTPEHNUS MOCMEACTBUMN, BbINOMHASA
npouecc, faroWwnit AONONHUTENbHbIE pe3ynbsTaThl UK BbIMONHAS JONOMHUTENbHbIE AeACTBUS MOMUMO MPEeAYCMOTPEHHbIX
afanTMpOBaHHbIM CTaH4apTOoOM.

B.3 MeHeaXMeHT pe3ynbraTtoB paboT

Cnepytolime feicTBust JOMKHLI GbITh BEINOMHEHB! ANA AeTanvaaunn TpebyeMblX pesynsratoB paboT YenoBeko-
OPUEHTUPOBAHHOIO NPOEKTUPOBAHMUS:

1. Onpepenexune YenoBeKo-OpMEHTUPOBAHHOK MOAEnM NpoLiecca XXU3HEHHOTo LuKna A npoekTa.

2. [puMeHeHWe NonoXeHuid npolecca aganTauun K pesynsrataM paboT B COOTBETCTBUM C NpUNoxeHneMm A aAns
JOKYMeHTUpOBaHUsA npoekTa u TpeGoBaHuil npoekTa.

il punmedyaHne — 370 feiCTBME BLIMOMHAOT HA OCHOBE NPUMEHNMbBIX cornalleHuii U NONIMTUKK OopraHusauun.

3. MNpuMeHeHWe nNonoXxeHWn npouecca aganTalyn K cofepxaHuio NpuroxeHusa B Ans npuMeHeHns ypesaHHOro
Habopa pesynsraToB paboT.

4. OnpepeneHne oKOHYaTENbHBIX U MPOMEXYTOUHBLIX pe3ynbratoB paboT u pesynsraTtoB paboT, koTopble Heobxoau-
MO apXvBMpOBaTb.

5. OnpepeneHne HaumeHoBaHus, cTUNS, dopmMaTta U rpaduka NONyYEeHUs KaxAoro pesynsrata paboT, BknoYas
pesynkTaThl, kacatoluecs 06HOBIEHUsI NpeaBapUTENbHEIX U MPOMEXYTOUHLIX pe3yrnsraToB pabor.

6. OnpepeneHne NOBTOPHOrO MCNONb30BaHUSA MHGOPMaLMK, YNpaBneHus KOHgUrypaLuei u xapaktepucTuk kaqe-
CTBa ANS Kax[oro pesynesrara padoT.

7. OnpepgeneHve aHanunaa pesynsratoB paboT, COOTBETCTBYIOWMUX KpUTEPUIO, U NpoLieayp (B TOM Yucne pacnpese-
INeHne OTBETCTBEHHOCTU, NMOMTHOMOYMA U KOMNETEHTHOCTH).

8. OnpegeneHue copmMata 1 nepuoga XpaHeHUs Kaxaoro pesynesrara pabor.

9. BrntodeHne AENCTBUIA N pesynTaToB BhlLLENepeYncneHHon AeATenbHOCTN B NNaH NPOEKTHOM AOKYMEHTaLuUu.
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MpunoxeHue C
(cnpaBouHoe)

B3anmocessb ¢ NCO 27500 u UCO 9241-210

C.1 B3zaumocsasb ¢ NCO 27500

B cranpapte UCO 27500 ykasaHbl npeumyLecTBa Ans 6usHeca, KOTopble MOTYT GbITb NONyYeHbl YENOBEKO-OpMEH-
TUpOBaHHON opraHU3aLunei, a Takke pucku Ans opraHnsaLmu, He SBNSIOWEeNca YenoBeKO-OpMEHTUPOBAHHON.

Hactoawuin ctaHaapT MoXeT ObiTb NMoneseH B BLINOHEHUA OfHOTO U3 NPUHLMMOB YerNOBEKO-OPUEHTUPOBAHHOMO
noaxofa, npusefieHHbIX B cTaHaapte MCO 27500: ycTaHOBUTL B KayecTBe cTpaTerndeckux busHec-Lenen opraHusayum
NPUrofHOCTL UCNONL30BaAHNA U [OCTYMHOCTb.

B HacTosWeM cTaHAapTe ykasaHbl crnegyloLme busHec-npenMyLLecTBa YenoBEKO-OPUEHTUPOBaHHOM opraHu3auyuu,
onpefenexHble B ctaHgapTe MCO 27500 kak 4acTb 4ernoBeKo-OpUEHTUPOBAHHOIO KavecTBa:

a) ynydweHue pe3ynstaTUBHOCTU U 3pPEKTUBHOCTU NPU 3KCMNyaTayun 1 NoBbILLEHWE BEPOATHOCTU AOCTUXEHUS
busHec-Lenel B yCTAHOBNEHHLIE CPOKMK;

b) Gonee nNpocTble ANA NOHUMaHUS U OCBOEHUS (NMPUMEHEHMST) NPOAYKUUS WU YCNYrW COCOBCTBYIOT CHUXKEHWIO 3a-
TpaT Ha NoAAEPXKY,;

C) NOBbILWEHNe A0CTYNHOCTU ANS NepcoHana u notpeburteneis;

d) cHWXeHWe pucka oLWKMBOK NpU NPOEKTMPOBAHUN CUCTEMBI, MPOAYKUMUW UMK YCRYrW, CBA3AHHBIX C 3TUM (PUHAHCO-
BbIM MOCNEACTBUEM.

B ctaHpapTe UCO 27500 ykasaHbl pucku HEBNaronpmATHLIX NOCNEACTBUIA, KOTOPbIE MOTYT BO3HUKHYTL B pe3yribra-
Te HeUCNONb30BaHNA Y€M0BEKO-OPUEHTUPOBAHHOIO NoAX0Aa, cNocobbl KOHTPONA STUX PUCKOB U UX CHUXEHUA. B cTaHgap-
Te UCO 27500 npusepeHbl HebnaronpusTHbIE NOCNEACTBUSA, aHanorm4Hble ONUCaHHbIM B E.2.

C.2 BsaumocBasb ¢ UCO 9241-210

YcTaHOBMEHHbIE B HAcToALWeM cTaHAapTe NPUHLUNGI, AeATENbHOCTL U YCAOBUA UCNONb30BAHUA COOTBETCTBYIOT
ycTaHoBneHHslM B MCO 9241-210.

B tabnuue C.1 npuBeaeHbl TpeboBaHWs U pekoMeHAaLnn, npuBegeHHble B npunoxerun C.1 ctaHaapta UCO 9241-
210, a TaKke COOTBETCTBYIOLLME NPOLIECCH HACTOSLWEro ctaHaapTa. MHoraa nokasaHa cBsi3b C TUMOBLIMU AEACTBUAMM
NpoLIECCOB HACTOSLLEro CTaHAapTa, MOCKOMNbKY C HAMW CBA3aHbl TpeboBaHus 1 pekoMeHaaumm MCO 9241-210.

Tabnuya C.1 — B3aumocBsA3b HACTOSLLEro CTaHfapTa co ctaHgapTamu MCO 9241-210

Pasgen, noa-

pasgen UCO TpeboBaHuWe unm pekomeHAaLMA Kofa:gfo”emcvf af
9241-210 P

4 MpUHLMMBI YenOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUSA

He3aBncuMo OT NPUHATBIX MPOLECCOB NPOEKTUPOBaHUS U pacrpesenieHns yHKLui
4.1 1 OTBETCTBEHHOCTU Yer0BEKO-OPUEHTUPOBAHHLIN NOAXOA LOSKEH COOTBETCTBOBATL
npuHuunam, nepedncnerdHsim B UCO 9241-210

MpoayKuWto, CUCTEMbl W YCryrW criegyeT NpoeKkTUpoBaTb C y4eToM ocobeHHOCTe
49 nofei, kotopble ByAyT WX UCMONL30BATbL, a TakKe C Y4eTOM Apyrux sauHtepeco- | HCP.3

BaHHbIX Py, BKIIOYas TEX, Ha KOO MOXET NMOBMUATb UCMONb30BaHNe NPOoAYKLUH,
CUCTEM UK ycnyr

HorxHel 6bITh onpefeneHbl Bce COOTBETCTBYOLLME MPYNMbI Nonb3oBaTenei U 3anH-
42 HCP.3.2.1
TepecoBaHHbIX NUL (cM. Takke 6.2.2a)
43 = " HCP.3.1.4.g
. eKOMEeHAYETCA akTUBHOE yyacTue nonb3oBaTenei HCP.3.3.1.2
43 MpuBnekaeMble Monb3oBaTENU JOMKHEI UMETH BO3MOXHOCTW, XxapakTepucTuku u | HCP.3.3.1.2

OMbIT, TUMIUYHBIE A5 LUMPOKOrO Kpyra nons3oBaTenei cucTemel (cM. Takxe 6.2.2b) HCP.3.5.2.2

4.4 YenoBeKo-opueHTUpOBaHHasA MpoBepKa AOMKHa NPOBOAUTECH B pPaMKax OKOHYa- HCP.3.4.2.d
: TENbHOW NPUEMKM NPOAYKLMMW AN NOLTBEPXKAEHNUS BbINONHEHNSA TpeboBaHui R

45 Heobxogumo ucnonb3osaTb UTepaTUBHLIA Noaxod AMA NOCTENEHHOro yCTpaHeHUs HCD 3.5.1.6
: HeonpeaeneHHOCTH B Npouecce pa3paboTku MHTepaKTUBHBIX CUCTEM R
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Paszgen, noa-
pasgen UCO TpeGoBaHue UnNu pekoMeHAaLMs K°fa:gfo"‘em°:a/
9241-210 P
46 CnepyeTt y4uTbiBaTh BOCNPUATUE MONb3oOBaTeNeM cUCTeMbl NpeabigyLmx unm gpy- | HCP.3.2.2.3
' rMX CUCTEM, a TakKe Takue BOrpockl, kak 6peHa v peknama HCP.3.5.2.2
CurnbHble CTOPOHbI, OrpaHUYeHus], NPEANOHTEHUS U OXWAaHWUSA Nonb3oBaTenei cnegyet
4.6 MPUHATL BO BHUMaHWe Mpu onpefeneHnm Toro, Kakue Buibl fesTensHocTy ocyllectans- | HCP.3.4.1.c
HOT MONb30BATENU U Kakne (OYHKLMN OCYLLIECTBNSAOTCA C MOMOLLIbIO TEXHOMOrK
46 PenpeseHTaTBHEIE NOMb30BaTENM, Kak NpaBuio, AOMKHLI Y4acTBOBaTb B MPUHSATUM HCP3.4.15
’ peLUeHnit, CBA3AHHEIX C pacnpefeneHnem dyHKUUN T
46 HeATenbHOCTb YernoBeka B pesynsraTte pacnpefeneHns PyHKUMA AomKHa chopMm- HCP3.4.14
' poBaTk 3Ha4MMbIli Habop 3agad e
Mpynnbl YenoBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUS HE JOMKHbI GbITb BonbLun-
47 MW, HO [OSXHbI BKItoYaTk B cebs JOCTaTOMHOE KONMYeCTBO CneyuanucToB U3 pas- HCP3.1.4.h
' HbIX obrnacTeii 3HaHWi ANA COBMECTHOW paboTkl NpU NPOEKTUPOBaHUU U peanusa- R
LI KOMMNPOMUCCHBIX peLleHni
5 MnaHnpoBaHWe YenoBeKkO-OpUEHTUPOBAHHOIO NPOEKTUPOBaHUSA
5.1 YenoBeKko-opueHTUPOBaHHOE NPOEKTUPOBaHWE CreayeT NNaHupoBaTh U UHTErpUPO- HCP 3.1
’ BaTb Ha BCEX CTafWAX XXW3HEHHOrO LMKra NpogyKumm "
52 OTBeTCTBEHHbIE 3@ NMaHNPOBaHWe NPoeKTa AOMKHbI PACCMOTPETb OTHOCUTENbBHYIO BAXHOCTL NPUroA-
' HOCTU UCTOMb30BaHWUA B NPOEKTE C MOMOLLbIO aHanuaa:
5.2.a) - COOTBETCTBUA NPUFOAHOCTU UCMOMNB3OBAHNS LIENAM U UCTIONB30BAHNIO NPOAYKUMA, | |1~p o 4 4
- CUCTEMBI UMW yCryru e
5.2.b) - YPOBHeW pasnnyHbIX BULOB pUcKa, KOTOpblE MOTYT MOABUTBLCA U3-3a HU3KOrO yA06- HCP3.1.1.e
- CTBa Ucnons3oBaHuns T
52.¢c) - ocobeHHocTelt cpepbl paspaboTku HCP.3.1.3.c
53 MnaHWpoBaHWe YernoBeKo-OpUeHTUPOBaAHHOIO NPOEKTUPOBaHNA AOMKHO BKIToYaTh B cebs:

5.3.2) - WAEHTUUKaLIMIO COOTBETCTBYIOLLUX METOA0B N PECYPCOB ANS MEPONpUATUiA, onu- HCP3.1.3b
e CaHHbIX B pasgene 5 T
5.3.b) - onpepgenexune NpoLeayp AN UHTerpaumun sTux MeponpuaTUii B Apyrue Buabl ges- HCP3.13.c
e TenbHOCTU No paspaboTke cUCTEMBI R
- WAEHTUUKaLMIO OTAEMbHBIX UL U OpraHu3aLuid, OTBETCTBEHHbIX 3a Meponpus-

5.3.c) TUA YenoBeKo-0pUeHTUPOBaHHOrO NMPOEKTUPOBaHUSA, U pasnuyHbIX HaBblkoB KM Tovek | HCP.3.1.3.d

3peHus, KoTopble OHW UMetT
- pa3paboTKy adpdeKTUBHLIX NpoLeayp ANS ycTaHoBMeHWA obpaTHoii cBA3n 1 ob-
5.3.d) MeHa MHdopMaLuei No AeACTBUAM Yen oBeKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHNS, HCP3.1.4.f
e TaK KaK OHU BRUSKOT Ha ApYrMe MeponpusiTUsS U KOMAPOMUCCHLIE PELLEHNUS Npu pas- T
paboTke, 1 METOAOB AOKYMEHTUPOBAHUSA 3TUX MEPOMNPUATUN
5.3.e) - COrnacoBaHWe COOTBETCTBYHOLLMX STaMnoB YeNI0BEKO-OPUEHTUPOBAHHLIX AENCTBUN, HCP3.146
e VHTErpMpoBaHHbIX B OBLLMIA NpoLiecc NPOEKTUPOBaHUS U pa3paboTku T
5.3.9) - cornacoBaHWe CpoKOB OCYLLECTBMEHNS uTepauuid, MCnonb3oBaHMA obpaTHoi cBa- HCP3.1 4.6
e 31 1 BO3MOXHBIX UBMEHEHUIA, KOTopble ByayT BKIOYEHEI B rpacdhuk NpoekTa e
5.4 NnaH 4enoBeKo-opUEHTUPOBAHHOIO NPOEKTUPOBAHWUA LOMMKeH ObiTh YacTbio obLero HCP2 1b
' nnaHa npoekTa paspaboTku cucTemel o
[nsa obecneyveHWst BEINOMIHEHWS NiaHa Ha MnaH Yer0BEeKo-OpUeHTUPOBAHHOMO Npo-
p ’ p
5.4 €KTUPOBaHUA [OIMKHBI PACNPOCTPaHATLCA TakUMe Xe MNpoekTHble feWCTBMS (Hanpu- HCP3.1 4.6

Mep, pacripefeneHns OTBETCTBEHHOCTH, YNpaBNeHUe U3MEeHEHUAMM), KaK U Ha Apy-
ryIo KIoYeBYto AeATENBHOCTb
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lNpodomxeHue mabnuypi C.1

anbHOro, OpraHNU3aLMOHHOTO U KYJIETYPHOIO OKpY>KeHUs!

Paspen, noa- Koa npouecca/
pasgen UCO TpeboBaHue unu pekoMeraaLma fa'rgrol-:mu
9241-210
AcnekTbl NNaHa NpoekTa, OTHOCALLYMECS K YenNOBEKO-OPUEHTUPOBAHHOMY NPOEKTU-
54 poBaHuio, AOMKHbI ObITb PACCMOTPEHbI M U3MEHEHbI NPY U3MeHeHun TpebosaHuii Ha | HCP.3.1.5.d
BCEX CTafiUsIX )KU3HEHHOTO LUKIa npoekTa
55 B npouecce nnaHupoBaHUsl NpoekTa HeobxoauMO BbIAENSATE BPEMSI U pecypchl ANA HCP3.14.a
) BbIMONIHEHNU YENOBEKO-OPUEHTUPOBaHHbIX AeWCTBUIA R
MnaH fomkeH npegycMaTpuBaTb BPEMSi Ha BLINOMHEHWE U MonyveHne obpaTHON
5.5 CBSI3U OT MOrb3oBaTereil, a Takke BpeMsi Ha NPOBEPKY COOTBETCTBUA MpoekTHoro | HCP.3.1.4.1
pelueHuns TpeboBaHUAM nonb3oBaTenei
HononHutensHoe BpeMsA AOMKHO ObITb BbigeneHo AnA obmeHa uHdopmaumeit
55 MeXAy y4acTHUKaMW NPOEKTHOW rpynmbl, a Takke ANA YperynmpoBaHUs BO3MOXHbBIX HCP3.5.1.6
' KOH(IIMKTOB U NOUCKa KOMMPOMMUCCOB, KOTOpbIE 3aTparnBatoT BONpochl B3auMofei- e
CTBUA YenoBeK — cuctema
55 lMpoekTHble YenoBeko-OpUeHTUpOBaHHbIe AeUCTBUA HeOBXOAMMO HayaTb OCyLLeCT- HCP3.1.3.c
' BMATb Ha CAMOM paHHeM 3Tarne pa3paboTku NpoekTa T
55 AcneKTbl NaHa NpoekTa, OTHOCALLMECS K YeNOBEKO-OPUEHTUPOBAHHOMY MPOEKTUPO- HCP3.15.4
: BaHWI0, HeO6X0AUMO NepecMaTpmBaTh Ha BCEX CTaAUSAX XU3HEHHOTO LMKia npoekTa e
6 [HencTBuA YenoBeKko-0pMeHTUPOBaAHHOIO NPOEKTUPOBaHNA
6.1 CyLLeCTBYIOT YeTbipe CBA3AHHBLIX AEACTBUA YENOBEKO-OPUEHTUPOBAHHOMO NMPOEKTUPOBAHUS, KOTOpbIe
: [OMKHBI UMETH MECTO B MpoLiecce NpoekTupoBaHUA Ntoboii MHTEpaKTUBHOA cMCTEMbI
6.1.a) - aHanus n onucaHue ycrosuin UCNomnb3oBaHNA HCP3.2
6.1.b) - onucaHue noTpebHocTel nonb3oBarene HCP.3.3
6.1.c) - paspaboTKa NPOEKTHbIX peLleHnit HCP.3.4
6.1.d) - NpoBeAeHne NpoBepKK (aHanusa) HCP.3.5
6.2.2.a) HomxHbl BbITb oOnpeaeneHsl COOTBETCTBYIOLMUE TPYNMbl U UX B3aWUMOCBS3W C Npef- HCP3.21a
- naraeMblM pa3BUTUEM, OMUCaHHbIE B COOTBETCTBUU C LIEMAMU U OrPaHUYEHUAMU e
6.2.2.b) JornxHel 6bITe onpefeneHbl COOTBETCTBYIOLLME XapaKTepPUCTUKN Nonb3oBaTenein HCP3.2.1.a
Mpyn HeoBX0AUMOCTH AOMKHEI BbITh ONpeAeneHbl xapakTEPUCTUKN pasfUYHbIX TUMOB
6.2.2.b) P AVIMOCTU A pea pakrep P HCP3.2.1.a
nonb3oBaTtenei
Ana pocTuxXeHns AOCTYNHOCTU, CUCTEMBI, MPOAYKLUA U YCNYrn AOMKHbI ObITb Cnpo-
6.2.2.b) €KTUpOBaHbl ANA UCMOSb30BaHUS NI0AbMU C LUMPOKMM AUanasoHOM BoamoxHocTel | HCP.3.1.1.c
B paMKax LierneBoi COBOKYNHOCTU Nonb3oBarernei
6.22.c) LonkHbl 6bITb UAEHTUDULMPOBaHLI Lienu 3aaa4 nonb3oBaTtenei u obwme uenu cu- | HCP.3.1.1
e cTeMbl HCP3.22a
622.0) JomxHbl 6bITb ONUCaHbl XapaKTepUCTUKK 3aad, KOTopble MOryT BAUSITh Ha yaobetso | HCP.3.2.2.a
o MCNOSb30BaHNUA U AOCTYMHOCTb HCP.3.4.1
622.) JomxHel 6bITb MAeHTUDULMPOBaHEI BCe BO3MOXHbIE HebnaronpusiTHele nocnea- HCP3.1.2
T CTBMA ANA 350poBbs U 6e3onacHOCTM YenoBeka .12
6.2.2.c) Ecnu 3agaya MoxeT 6bITb 3aBepLUeHa HEKOPPEKTHO, 3TO AOMKHO BbiThb BLISIBNEHO HCP3.1.24
622.) 3afa4yn He AOMmKHBI BbITh ONMcaHbl UCKIIOYUTENBHO B BUAE (DYHKLMIA UK BO3MOX- HCP3.22a
T HOCTeW, NpegocTaBnAaeMbIxX NPoAYyKUMEA Unu cUCTeMomn e
6.2.2.d) TexHu4eckoe oKpyxeHue, B TOM Yucrie obopyaoBaHue, nporpaMMHoe obecnedeHue HCP3.22a
R 1 MaTepuansi, JOMKHbI ObITb MAEHTUDULMPOBAHHI e
OMKHbI ObITb ONMUCaHbl COOTBETCTBYIOLLME XapaKTepUCTUKU hU3nyecko -
6.2.2.d) A ylolue xapakrep ¢ ro, cour- [ iep3 224
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Paszgen, noa-

pasaen NCO TpeGoBaHue AN pekoMeHaaLMS Ko',?a:gl?oqe::a/
9241-210 P

623 YCrioBus UCMONb30BaHNSA CUCTEMbI IOMKHLI GbiTb OMUCaHbI AOCTATOMHO MOAPOGHO | b 5 s

Ans Toro, 4Tobbl nogaepxueatb NPOEKTHYIO AeATENbHOCTL

Mpeanonaraemblie ycnoBUA NCNOML30BaHUA AOMMKHBI ObITh YKa3aHbl Kak 4acTb cneyu-
6.2.4 cdukaluin TpeboBaHWil nonb3oBaTens AN Toro, YTo6bl YETKO onpeaenuTb ycnoeus, | HCP.3.3.2.a
npu KOTOpbIX NpUMeHstoTCA TpeboBaHNA

Upentudpukaumsa notpebHocTel nonb3osaTenei U geTanusaums GyHKUMOHANbHbBIX
6.3.1 1 Apyrux TpeboBaHuin K NPOAYKUWN UNW CUCTeMe AOIMKHbI ObITb NoapobHEIMK, yTo- | HCP.3.3.1
' 6b1 MOXHO 6bINO cchopMUpoBaTL YETKOE onucaHne noTpebHocTeil nonb3oBatenei B | HCP.3.3.2
OTHOLLIEHUM MpeAnonaraemelX yCnosuit UCNoNb3oBaHUs U BuaHec-Leneil cucteMbl

Ecnu npeanoxeHHas UHTepakKTUBHAsA CUCTEMa BIIMSIET Ha AEATENLHOCTL OpraHu3a-
6.3.1 LMK, To npolecc paspaboTkn AoMKeH BKNIOYaTb 3aUHTEPECOBaHHLIE CTOPOHBI Op- HCP3.14.8

raHu3aLmm B NpoekTUPOBaHWE C LieNbio ONTUMWU3aLMM KaK OpraHU3aLMOHHbIX, TaK 1
TEXHUYECKMX CUCTEM

6.3 MoTpebHocTn nonb3oBaTtenei U Apyrnx 3amHTEPECOBAHHbLIX CTOPOH AOMKHbI ObiTb HCP.3.3.1
e naeHTUULMPOBaHLI C y4€TOM YCNOBUIA UCNONBb30BaHUSA T

B onucaHue notpebHocTell nonb3osaTeneit U APYruxX 3aMHTEPECOBAHHLIX CTOPOH HCP3.3.1.3
6.3.2 crieflyeT BKIoYaThb TO, Y€ro Nonb3oBaTenu AoMKHbI AOCTUYL (a He Kak), U Bce orpa- HCP'3.3.1- 4
HUYEHUA, Hanaraemble yCNoBUAMKN UCNONB30BAHNUA T

6.3.3 Cneuudmkauus TpeboBaHuii nonb3oBaTenei AomkHa BKNoYaTb B cebsi:

6.3.3.a) - npefnonaraeMble YCNOBUA UCMONb30BaHUA HCP.3.3.2.a

6.3.3.b) - TpeboBaHus, cBA3aHHblE ¢ NOTPeBHOCTAMU Nonb3oBaTens U YCNOBUSMU UCNONb- HCP3.3.2.¢
30BaHus

6.3.3.c) - TpeboBaHusA, cBs3aHHbIE ¢ TpeOOBaHUAMU HaykW, CTaHAAPTOB WU PYKOBOACTB MO HCP3.323

COOTBETCTBYHOLLMM 3PrOHOMUKE U NOJIb30BaTENBLCKOMY UHTepdeiicy

- TpeboBaHus 1 Lenu B obrnactu yao6cTea UCNonb3oBaHUs, BKIoMas ypoBeHb ya06-
6.3.3.d) CTBa UCMONBL30BaHUA U KPUTEPUU YAOBINETBOPEHHOCTM NOMb3oBaTeNs B KOHKpeTHbIX | HCP.3.3.2.b
YCNoBUAX UCnonb3oBaHUA

6.33¢) ngﬁ%ﬁfﬂ;’n‘ﬁlﬂ%ﬁﬂﬁ:a TpeGoBaHMiA OpraHM3aLn, KOTOpbIE HEMOCPEACTBEH- | i~p3 357

6.3.4 Eg;mg:(ngSTbnyngaa:g:;vm MEXAY Pa3nuuHbiMM TpeGOBaHMAMN NOMb3oBatens | L ~p3325

6.3.4 OGocHoBaHMe BCex KOMNPOMUCCOB CMEAYET AOKYMEHTUPOBaTL ANs ByAywero aHa- | L~p3 3346
nusa

6.3.5 CneuudmkaLuio TpeboBaHuWii Nonb3oBaTensa cnegyeT:

6.3.5.3) -u.l ﬁgpnn;zggzziam B TepMUHAX, KOTOpLIE NOIBOMAT OCYW|ECTBNATL ee nocneayl- | ep3 3o g

6.3.5.b) - NpOBepPSATL COOTBETCTBYIOLLIMMU 3aUHTEPECOBaHHLIMU CTOPOHAMU HCP.3.3.3

6.3.5.c) - bopMUpOBaTL B COOTBETCTBUW C BHYTPEHHEH NocnefoBaTelbHOCTbIO HCP.3.3.3.c

6.3.5.d) - OBGHOBNATL NpU HEOBXOAUMOCTU B NPOLIECCe XU3HEHHOO LMKNa NpoekTa :gﬁgg;?

6.4.1 Mpw hopMUpOBaHUM NPOEKTHBIX PELLEHN CNeayeT BLIMONHATL cneayioLme AedcTBUS.

- NpoeKTMpoBaHMe Mofb30BaTEeNbCKUX 3a4ad, B3auMoeincTBuUs U HTepdeiica ans
6.4.1.a) yAOBMeTBOpeHNs TpeGoBaHWil NoNb3oBaTens, yuYuTbIBasi BOCNpUsTME nonb3osate- | HCP.3.4.1
nem cucTeMmbl
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[MpodomxerHue mabnuupl C.1

MATU Ha KOMNPOMUCCHI

Pasgen, noa-
! Koa npouecca/
pagséq4e1r121/4(éo TpebosaHuWe nnu pekomeHgauma kaTeropi
6.4.1.b) - cosfaHue 6onee KOHKPETHBIX MPOEKTHLIX peLUeHUit HCP.3.4.2
6.4.1.c) - 3MEHeHNe MPOEKTHOro PeLUeHUs Mo pesynsTatam YenoBeKo-OpUEHTUPOBAHHOMO | b 45 7
B aHanusa u obpaTHoi cBA3N T
6.4.1.d) - nepepady npoekTa oTBETCTBEHHLIM 3a BHefpeHue HCP.3.42.c
Mpu NPOEKTUPOBAHUWN UHTEPAKTMBHBIX CUCTEM cregyeT cobniogate crnegytolme npuHumnel (em. MCO
6.4.2.1 .
9241-110):
6.4.2.1.a) - MPUrofHOCTL UCNONBL30BAHUSA B COOTBETCTBUM C 3afaqei HCP.3.3.2.3
6.4.2.1.b) - WHOPMATUBHOCTL (CaMOAOKYMEHTUpOBaHWe) HCP.3.3.2.3
6.4.2.1.c) - COOTBETCTBUE OXMAAHUSAM Monb3oBaTenen HCP.3.3.2.3
6.4.2.1.d) - MPUrogHOCTb AN U3yYeHus HCP.3.3.2.3
6.42.1.e) - ynpasnsemocTb HCP.3.3.2.3
6.4.2.1.1) - YCTOWYMBOCTb K oLumbKam HCP.3.3.2.3
6.4.2.1.9) - MPUrofHOCTb ANA UHAWBUAYANBHEIX HAacTpoeK HCP.3.3.2.3
6.422 MpoekTMpoBaHNe B3aMMogeicTBUS JOMKHO BKINoYaTh B cebs:
6.4.2.2.a) - MPUHATWE BbEICOKOYPOBHEBLIX peLLEHUIA HCP.3.4.1
6.4.2.2.b) - ngeHTudmKayuio 3agad U nogsagad HCP.3.4.1.a
6.42.2.c) - pacnpefenexue safav Mexay nonb3oBartefnieM u CUCTEMON HCP.3.4.1.c
6.42.2.d) - ngeHTUpukaLmio o6beKToB B3aUMogencTBUA, He0bX0AUMbIX ANSA BLINOMHEHUs 3a- HCP3.423
fav ’
6.42.2.¢) - onpeaeneHne NOAXOAALUX METOAOB Ananora HCP3.4.22
6.4.2.2.1) - MpoeKTUpoBaHWe NocnefoBaTeNbHOCTU U B3aUMOAENCTBUI HCP.3.4.2.3
- NpoeKTUupoBaHne UHPOPMALMOHHON apXUTEKTYPbI MONbL30BaTENLCKOro MHTEpdEen-
6.4.2.2.9) ca UHTepaKTMBHOW cucTeMbl ANns obecnevenns adpdekTuBHoro goctyna k obbektam | HCP.3.4.2.4
B3auMoaencraems
Mpn NpoekTUpoBaHWUU annapaTHOro U NporpaMmmHoro obecneyeHns nonb3osaTenb-
6.42.3 CKoro WHTepdpeinca cnefyeT UCNonb3oBaThb 3HaHWUS, cTaHaapTel U pykosogawue | HCP.3.4.2.5
MPUHLMNLI B 06nacT 3proHOMUKN U NONL30BaTENLCKOro UHTepdeiica
6.43 YpoBHUW AeTanusauun n peanusauun nceneayemoro obpasua AOMKHbl COOTBETCTBO- HCP3.426
o BaTb BOrpocaM, KoTopble HeobxoauMo uccneposarb e
Ana ynyyweHua n coeplieHCTBOBAHNA CUCTEMBI CNEAYET UCTIONb30BaTL 06paTHYto
6.4.4 CBA3b Nocrne NpoBepku (aHanusa) HCP3.4.2.8
6.4.4 CrieayeT oueHuBaTh 3aTpaThl/NoTepu U NpenMyLLecTBa npeanaraemblX U3MEeHEHMiA HCP3.4.28
o ¥ Ucnonb3oBaTk UX AN5i 060CHOBaHMS peLeHUini 06 U3MEeHeHUsX e
6.4.4 B nnaHbl NpoeKTa CrieyeT 3aknaabiBarb BpeMs, AOCTATONHOE AN OCYWECTBNHUA | | b3 4 4o
U3MeHeHuI
Heobxonnmo UMeTb yCTOWUMBLIA KaHan CBSA3M MexXay COTPYAHWKaMM, OTBETCTBEH-
6.45 HbIMU 3@ Y4ernoBeKO-OpPUEHTUPOBaHHOE NPOeKTUpoBaHue, U ApyruMu dneHamm npo- | HCP.2.1.4
€KTHOW rpynmnbl
Mpu nepepade NPOEKTHBIX PeLUEHW UX CeAyeT COMpOBOXAATb MOSCHEHUAMU K
6.45 o06ocHoBaHWEM NMPOEKTHLIX peLleHnit, ocoBeHHO B Tex crydasx, korga Heobxogumo | HCP.3.1.4.e
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Paszgen, noa-
pasgen UCO TpeGoBaHue unn pekomeHaaLms Ko#a:é)?oue:: l
9241-210 P
Mpn nepepaye AeTaneil npoekTa crneayeT y4UTbiBaTb OrpaHUYeHMs], HaknajbiBae-
6.4.5 Mble MPOEKTOM, a TakKe YPpOBeHb 3HAHWIA U NOHUMAHWUS SPrOHOMUKN U KOHCTPYKLMK
nosib30BaTeNbCKOro MHTepdgeinca
6.5.1 YenoBeko-opMeHTUpoBaHHasA nposBepka (aHanu3) asnseTcs obs3aTenbHbIM Mepo- HCP3.5
e NnpusTUEM NpU YeNoBeKO-OpUEHTUPOBAHHOM NPOEKTUpPOBaHUU o
6.5.1 Utobbl focTuYb nydllero NMoHMMaHusa notpebHocTel nonbsoBatenei, koHuenuyuu | HCP.3.4.2.8
e npoekTa crnefyeT aHanusnpoBaTb Ha CaMblX paHHWUX 3Tanax NpoeKTUpoBaHUA HCP.3.5.1.1
Ecnu ucnbiTanus ¢ npusBrieYyeHMeM nonb3oBaTeneil 3kOHOMUYECKU Hellenecoobpas-
6.5.1 Hbl Ha OrMpefeneHHOM JTarne NpoekTa, NPOoeKTHble pelueHus criegyeT nposepsaTth | HCP.3.5.1.¢
Apyrumu cnocobamu
6.5.2 YenoBeko-opueHTMpOBaHHasA NpoBepKa AOMKHa BKNo4aTh B cebs:
6.52a) - BbljeneHne pecypcoB BHavyane Ansa nonyyYeHWs obparHoii cBA3N ANSA yry4dlleHns HCD 3.51.a
e CUCTEMBI, @ 3aTeM U ANs MPOBEPKU BLINONHEHUA TpeboBaHMiA R
6.5.2.b) - MnaHupoBaHue NpoBefieHUs YeNoBEKO-OPUEHTUPOBAHHOI NMPOBEPKN (aHanusa) Ta- HCD 3.51.e
e KMM 06pasoM, 4ToObl OHa Bnmcanack B rpaduk NnpoekTa T
6.5.2.c) - JOCTaTOYHO MOMHbIE UCTIBITAHUA ANA NOMYYEHUA Pe3YNLTaToB O CUCTEME B LIENTOM
6.5.2.d) - aHanus pesynsTaToB, paHXuUpoBaHue Npobnem u BeipaboTka peLueHuit HCP.3.6.3.2
652¢) - nepefiaya peLleHuid NPOeKTHON rpynne Tak, 4Tobbl OHU MOrN BbITh 3PEeKTUBHO HCP3.5.3.c
e ncrnonb3oBaHbl e
653 [ns nony4eHuns JOCTOBEPHbIX Pe3yneTaToB OLEHKa [AOMKHa NPOBOANTLCA OMNbITHLI- HCP3.1.4.i
e MU NpaKkTuKamm T
653 Ana nonyyYeHWs fOCTOBEPHLIX pe3ynsTaToB MpU NMpoBepke HeobXoAMMO UCMONb30- HCP351.c
e BaTb COOTBETCTBYIOLLME METOAbI T
Pecypchl Ans npoBedeHns NpoBepkn AoMxHbl ObiTh BblfeneHel BHavane Ans nony-
6.5.3 YeHns obpaTHoii CBA3M ANs yryudlleHWs CUCTEMbI, @ 3aTeM W AN nposepku Buinon- | HCP.3.5.1.4
HeHuA TpeboBaHui
653 OB6beMbl nocrnegHen NPOBEPKN JOIKHBI 3aBUCETH OT CTEMNEHW PUCKOB, CBA3aHHbIX C HCP3.515
e HecooTBeTCTBUEM TpeboBaHUAM e
Ecnu ncnone3yroT uccnegyemble obpasLipl, TO OHU AOMKHBl ObITb UCMOMbL30BaHbI
6.5.4 Ans c6opa o6paTHoii CBA3M C NONb30BaTENSIMU NpU BbINOTHEHWUK 3aaa4, a He npocto | HCP.3.5.2.4
ABMATLCS CNOCOBOM JeMOHCTpaLuu NpeABapuTENBHOro fu3aiiHa nons3osaTensam
656 lMpoLjecc 4enoBEeKO-OpUEHTUPOBAHHOIO MPOEKTUPOBAHWUSA JOMKEH BKITOYaTb B cebs HCP 4.2
e MOHWUTOPWHI UCMOMNB30BaHUSA MPOAYKLWUM, CUCTEMBI UITU YCIYTH o
656 KpuTepuu 1 nokasartenu Ans MOHUTOPUHIa JOMKHbI ObITb 4OCTATOMHO YyBCTBUTENL- | HCP.4.1
e Hbl K BEISIBNeHUo c60eB unu npobriemM cucTeMbl Kak MOXHO paHblle HCP.4.2
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MpunoxexHune D
(cnpaBouHoe)

BapuaHTbl ICNoNb30BaHUA HAaCTOALLEro cTaHAapTa

D.1 BapuaHTbl ucnonb3oBaHuUs

D.1.1 BHeapeHue 4enoBeKO-OpMEHTUPOBaHHOTO NPOEKTUPOBaHUA

Mogenb YenoBeko-opuUeHTUPOBaHHOro npoLecca onuceiBaeT MNofHbIA Habop nNpoLeccoB U nofnpoueccos, Heob-
XOAUMBIX AN U3roTOBNEHWUA YENOBEKO-OPUEHTUPOBAHHBLIX MHTEPAKTUBHLIX cUCTEM. MOITOMY OHa SABNSAETCA NOMNE3HbIM
pecypcom ANsi opraHu3aLyii, OTAEMNOB UMK NPOEKTOB, Co3fatoLmX npouecc pa3paboTkn cUCTEM W/WUIKN XKNIHEHHBIA LMK
WX NOAAEPXKM, KOTOpPbIE JOMKHbI BbiTk HYENoBEKO-0PUEHTUPOBAHHBIMU.

[ns opraHWsaumii pekoMeRAyeMblil MOAX0h COCTOUT B CO3AaHWUK NpoLiecca onpeaeneHns notpebHocTell opraHusa-
LM B TAKOM XM3HEHHOM LMkne. BeiXoabl MPOLEeccoB B 3TOM MOAENM (M JpYrMX MOZENsiX) COnocTaBnsatoT ¢ TpeboBaHUAMM
[l @aHHOrO XW3HEeHHOro LmMKna. Ha aToil cTagumn B ka4ecTBe BXOA0B JaHHbIX MOTYT ObITh MCMOMb30BaHbl BEIXOA Bl NPOLieccoB
HacTosLLero cTaHfapTa.

Crnepyrowm aTanom sABMAETCA ONpefeneHne XU3HEHHOro LuKna, KoTopblii peannayet u MHTerpupyeT Ao Heobxo-
LAVMOro ypoBHs 6a30Bble 1 yrpaBneHYeckne MeToAbl AN OCTWKEHUA GU3Hec-Lienein opraHusaumm, otTaena unm npoekTa.
MepeyHn pesynsraTos paboT, NpUBEAEHHLIE B MPUIOXEHUW A, MPU3BaHblI MOMOYb B 3TOM OMpefeneHni.

Bonee nogpobHas nHdopmaumsa npusegera B MMICO 9241-210, NOCBALUEHHOM YeNOBEKO-0PUEHTUPOBaAHHOMY Npo-
eKTUPOBaHWIO UHTEPAKTUBHLIX CUCTEM. PekoMeHAaLmmn No KOHKPETHEIM METofjaM peanuaaunn 3Tux npakTuk NnpuseaeHsb!
B NnuTepartype.

D.1.2 OueHKa cyLleCTBYOLWMX BO3MOXHOCTEN OpraHnu3alnm Ans BbINONMHEHUSA YeNoBeKO-OpUEHTUPOBaHHbIX
npoueccos

Mogenb, NpeAcTaBeHHast B HAaCTOSLEM CTaHAapTe, MOXET ObITb UCMONb3oBaHa NpU OLEHKE BO3MOXHOCTEN opra-
HW3aLumn (UK nogpasfeneHns) No BhINMOMHEHWUIO YENOoBEeKO-OpPMEHTUPOBAHHBIX MPOLIECCOB, ONUCaHHbIX B Mogenu. Takum
nojpasgeneHneM MOXeT ObITb BHYTPEHHEE NoApasjeneHune opraHusaLlum (HanpuMep, UT-otaen) Unum NnocTaBLLUUK CUCTe-
mbl. MpoLecc nnaHoBol oUeHKM onpegeneH B ctaHaapte MCO/MOK 33000. MogpobHocTu o kBanudukauum, npoueccax
kadecTBa U T. n. npuBedeHsl B MCO/M3K 33000.

MepBEIM STanom sBnseTca agantauynsa mogenu. OHa 3akniovaeTes B BbIGOpe COOTBETCTBYIOLLUX NPOLIECCOB U onpe-
JeneHnn Ux MakcumanbHoi HeobxofMMmoii Bocnpon3BoguMocTyi. BuibpaHHble npouecchl fomkHbl GbITb penpeseHTaTmB-
HbIMU ANA OeATeNbHOCTH, OCYLLEeCTBMAEMOi opraHusauueid. Mogenb He SBNAETCA HENPUKOCHOBEHHOW U MOXET ObiTb
afganTMpoBaHa HacToMbKO, HAaCKOMbKO 3T0 HeobxofuMo. Lienb oLeHku, Kak NpaBuno, 3aknodaeTcs B NONYYEHUN YETKOro
NpeAcTaBeHNs O MpoLeccax B KOHKPETHOW opraHu3auuu ¢ Lensio ux ynydwenus. Npeumyliectsa ANS opraHusauun
peanuayroTcs TonbKo TorAa, korga MoAens ajantupoBaHa ANs [OCTWKEHWUA uenen opraHusauyuun. Mpouecckl n MeToabl
BbIGUpPAtOT B Cryyae, ecrn pyKOBOACTBO OpraHn3aLui XenaeT 3HaTb, HaCKONbKO XOPOLLO OCyLecTBNAETCA onpeaeneHHas
JesiTenbHocTb. Ecnin anst GusHeca He Tak BaxHO, YTOObl KOHKPETHIA NpoLece 6bin BEINOMHEH XOPOLLO, TO HET Heobxoau-
MOCTU oLeHuBaTb ero paboTy.

B crnyyae npoBefeHnsi OLEHKU TPETLEW CTOPOHOIR ANS Leneid akkpeauTaummu cuTyaumust o6cTonT WHeiM o6pasom. Mo-
KynaTtenb Wnu 4pyroil noTpebuTens ULLET CBUAETENLCTBA TOMO, YTO NPOLIECChl, KOTOPLIe OH CYMTAET HeobXoaUMbIMU, Bbl-
nofiHeHsbl Ha TpebyeMoM ypoBHe. B aTom crnyyae oueHuBaeMble npoLecchl ONpeaenstoT noTpebutens, a sce agantauuu
JOMKHbI ObITb NPOBEPEHbI 1 COornacoBaHbI.

Cnegytowmm aTanom siBNseTcA BeIGop TUMOBLIX NPOEKTOB ANs oueHKW. Ons TwjatenbHoW oueHkn Beibupator ana-
NasoH NPOEKTOB TaknM 06pa3oM, YToGbI OHU BbINK penpeseHTaTUBHEIMU B 0611acTu NpoBepsieMbIX BUA0B paboT, pasmepoB
NPOEKTOB W kavecTsa paboT opraHusaumm.

OueHKka MOXeT BbITb BbINOMHEHA C MOMOLLBIO pasnndHBIX MOAXO0L 0B, B TOM YUCIe C MOMOLLLIO ONPOCca COTPYAHNUKOB.
Bo-nepBbIX, 4MA onpeAeneHns METOAO0B, NPUMEHEHHbLIX AN KaxAoro npouecca. Bo-BTopbIX, AN BLIACHEHUA, HACKONLKO
XOPOLLO 3T NpoLuecchl PYHKLUMOHMPYHOT C TOYMKU 3pEHWUSA METOAOB yrpaBneHus. PeaynsraTel paboT, onucaHHbIe B npuro-
XeHuun A, MoryT GbITb MCMONb30BaHLI B Ka4eCTBE CBUAETENBCTB peanu3alyn METOA0B.

OpraHu3aLua AomKHa NoAroToBUTLCA K OLeHKe. B uaeansHoM crydae cOOTBETCTBYIOWMIA NEPCOHAN U3yYaeT Mo-
Lenb 1 FOTOBUT OMMcaHue Toro, Kak MpoLecchl opraHn3aLun COOTHOCATCH CO CTaAUSMU KU3HEHHOTO LiUKINa YeroBeKo-opu-
eHTUpOBaHHOro npoLjecca.

D.1.3 YnyulwieHue npuMmeHeHns YenoBeKO-OpUEHTUPOBAHHOIO NMPOEKTUPOBAHUA KaK YacTb CYLUECTBYIOLLEero
npouecca pa3paboTku cuctemMbl

YenoBeko-opueHTUpOBaHHbIE NpoLiecchl, METOALI U pe3ynkraTel paboT obecnevnsatoT onucaHue Toro, Kak opraHu-
3aUMsa OCYLLECTBNSAET AeATENbHOCTb, y4UThIBas npobnemMel nonb3osatenei. B MICO/MOIK 15504-2 npefcTaBneHbl YpOBHU
3peniocTy 3TUX MpoLeccoB. 3TW onucaHna MoryT ObiTb WCMOMb30BaHbl NPU ONPeAeneHun nnaHa U Lenen ynydleHus
YerioBeKO-OpMEHTUPOBAHHOMO Nnogxoga npu paspaboTke cucteM. MeTogbl ynpasneHns obecnevmBaloT onucaHue Toro,
4YTO HeoBX0AUMO ANA BLINONHEHWUA CNeayoLero aTana B MOBLILLEHUW 3penoCT opraHu3aunn B OTHOLLEHUN YEenoBeKo-
OPWEHTWUPOBAHHOrO NOAXOAA.

OueHKN HeoBxoauMbl ANs AWarHOCTUKM CYLLECTBYIOLLEA BOCMPOM3BOAMMOCTH npoLecca U AN MOHUTOPUHra ero
npurogHocTU. TeM He MeHee Lenbio NPUrOAHOCTU Mpolecca SABMATCA BU3Hec-NpenmyLLecTBa, a He OLeHKa unu
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cepTudukaLns. JTydwmM noaxonoM K oLEHKe C Lienbio yrydLeHNUs npoLecca SBNSETCS onpefeneHne Ans opraHusalnm
HeoBX0oAUMBIX NMokasaTenein NPUrogHOCTH YeroBEeKO-OPUEHTUPOBAHHBIX MPOLIECCOB Ha OCHOBE UX GU3Hec-NoTpeBHoCTeE.
OBGnacTb NPUMEHEHNS AT ONpeAerneHus U falbHelLLero MOHUTOPWHIa OLeHOK (hopMUPYIOT Tak, YToBbl OHa COOTBETCTBO-
Bana sTUM Lensm.

Moaxop K OLEeHKe, ONMUCaHHBIA HXKe, ABMSIETCS CTPOMMU U NpefHasHa4eH ANt MonyyYeHnst BOCMPOU3BOAUMBIX pe-
3yNLTaToB B pa3nuyYHbIX OpraHusaumsix. B HeKOTophIX criydasix Takasi CTPOrocTh M COOTBETCTBYIOLLAsA POPManbHOCTb SB-
NATCA He NOAXOAALLMMU.

OTa Mogenb Takke MOXET ObITh UCMONb30BaHa B MeHee (hopMarM3oBaHHOM BUAE, HAaNpUMep, B BUZe MacTepcKoi
UnK AUCKYCCUOHHOrO kryba. OnucaHue npouecca pa3paboTku U 0GCyKAeHWe BLINONHEHUSI METOLOB YNpaBneHus creayet
NOAAEPKUBATb, HO B 9TOM CIy4ae HET HeoBX04MMOCTM NPOBOAUTE OLEHKY. ECRM BEIMOMHAIOT OLIEHKY, TO Pe3ynsTaToM Mo-
XeT GbITb PELUEHNE O COOTBETCTBUM MoKasaTenei npoLecca ycTaHOBMeHHBIM TpeGoBaHUAM. PesynsTaT He 06s3aTenbHo
JomkeH BbITb 3anucaH, HO JOMKHO BbITb JOCTUTHYTO COrMalleHne O CYLLECTBYIOLLEM YpoBHE, TpebyeMoM Ansi GusHeca
Unu NpoekTa, 1 AeNCTBUSAX, HEOBXOAMMBIX ANS €70 AOCTUXEHMUS.

MpvHLMN oGCyXaeHWs B rpynmne nNpeaHasHadeH Ans NOBLILLEHUS 0CBeJOMITEHHOCTH y4acTHUKOB. Takoe obcyxaeHue
Ha coBeLlaHUu Mo oLeHKe MOXET ObiTb Gonee LieHHBIM, YeM PEeKOMEHAALMK 3KCTEPTOB MO yry4lleHuto npolecca. daxe
€CIN OLieHKY OCYLLIECTBNAOT BHELLHUE SKCMePThl, B Hell MOXET BbIThb UCNonNb3oBaHa rpynnoBas AUCKYCCHs 415 NOBbILLEHUS
0CBeJOMIIEHHOCTH 1 0BydeHUsi NepcoHana opraHusaLuy. Mpu NpoBeAeHUU HeodMLMarbHOM OLIEHKM rpynna MOXeT coxpa-
HUTb pe3yneTaTbl AN CPaBHEHUS NPK NocneaytoLmx obCyxaeHUsX unu paspaboTke HOBOro nNpoekTa. MoryT 6bITh 3annaHu-
poBaHLI MEPOMPUSTUA MO YNYYLLEHWIO, TaKXe CriefyeT pacnpefeniTb OTBETCTBEHHOCTb 38 BHECEHUE N3MEHEHHIA.

YernoBeKko-OpMeHTUPOBaHHbIe MPOLecChl, NpefcTaBneHHble B HACTOSLLEM CTaHAapTe, MOMYT ObITb UCMONB30BaHbI
ANs paclmpeHuss Habopa NPoLECCoB B ApYrux MoAensx. Takoe yBernuyeHue obblYHO OCYLLECTBSOT NpU NpoBEAEeHUM
OL|EHKM BOCMPOU3BOAMMOCTW B OpraHu3aLmn unu noppasfeneHun, paspabarsiBalolux Un NoaAEpXKUBaIOLLUX CUCTEMBI,
YTO MO3BOIISIET NONYYUTEL GU3HEC-NPEUMYLLEeCTBa NOCPEACTBOM YA OBMNETBOPEHUs NOTPEGHOCTEN CBOMX MoNb3oBaTerei.

BbibpaHHLIe U NpucrocobneHHbIe K pearibHbIM YCoBUSM € UCMOSb30BaHEM npoLecca ajantalum YernoBeKo-opu-
€HTUPOBaHHbIe NMpoLecchl 41 KOHKPETHOW OLieHKU NMpuBeAeHbl B NpunoxeHuu B. Mpouecchl onucaHbl B cTaHAapTHOM
¢popMe Ans Toro, UToGhl cAenaTh STO Kak MOXHO npolue. »KenaTenbHO UCMOb30BaTh COBETHI 9KCNepTa B 06MacTu sproHo-
MUWKK Npu BbIGOpe NpoLeccoB A BKITKOYEHUS B 06MacTb NPUMEHEHUS OLIEHKM.

D.1.4 NoBblleHWe KOMMNETEHTHOCTU NEPCOHarna B o6nacTi YernoBeKo-OpMEHTUPOBAHHOTO MPOEKTUPOBAHUA

KoMneTeHTHOCTb MOXHO paccMmaTtpuBath, oToGpaxas ee Ha AByX ocsix. Ha ofHoii ocu uzobpaxator HaGop npo-
LieCCOB, UMEIOLLMX OTHOLLEHWE K UcCrepyeMoil AUCUMMIMHE. B 3ToM criydae aTo npouecchl, NpUBEAEHHBIE B HACTOAWEM
cTaHgapTe. Ha gpyroit ocu — ypoBHU MpocheccuoHarnnama npy BuINMOMHEHUU STUX NPOLIECCOB, Kak NpaBuno, ¢ UCNofb-
30BaHMeM Mporpeccuu (BoapacTarolux 3Ha4eHUil ToMeK, onpeferieHHbIX B COOTBETCTBUU C KpUTEpUsiMU). Mogenb, npu-
BefleHHas B HACTOsLLeM CTaHAapTe, MOXeT GbiTb MCNONb3oBaHa AN ONpefeneHnst CoaepXaHusi KypcoB oGy4eHns u noa-
FOTOBKM KaZpoB Mo YenoBEKO-OPUEHTNPOBAHHOMY MPOEKTUPOBAHMIO U NMPUTOAHOCTU UCTIONB3OBaHUS.

D.2 YcnoBus ans BHeApEeHUsl YeNOBEKO-OPNEHTMPOBAHHOIO NPOEKTUPOBaHUA

HacToAwuiA cTaHAapT MOXHO NMPUMEHSATL NPU BHEAPEHUMN YENOBEKO-OPMEHTUPOBAHHOMO NPOEKTUPOBAHUS B LLUMPO-
KOM AuanasoHe ycroBuii:

a) cTeneHb hopmanuaauum:

- opraHu3auuu, OpMeHTUPOBaHHbLIe Ha aAMUHUCTPATUBHOE yNpaBreHne, U UX CUCTEMbI YNpaBneHust (Kak npaBuro,
Ha OCHOBe Takux cTtaHgapTos, kak MCO/MOBK 38500, UCO 9001, NCO/M3K 20000) ABMAIOTCA LUMPOKO pacrpoCTpaHeH-
HblMW. HacToAwmi cTangapT, B YacTHocT B HCP.1 u HCP.2, BonmnoLaeT 3ToT NoAxog K ynpasneHuio. Takue opraHusauum
MPW3HaKT AaHHbIA NOAXOA M CNocOBCTBYIOT BHEPEHMIO YENIOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS,

- MeHee opManun3oBaHHbIe opraHu3aLum, KoTopble UCMOoNb3yoT Gonee yakocneLuanuanpoBaHHbIil Unu Josepu-
TenbHbIA NOAX0A K yNpaBneHuto, MOryT UCNonb30BaTk HACTOALWMIA CTaHAapT Kak HedbopManbHoe pyKOBOACTBO NO yrpas-
TIEHWIO PUCKOM OpraHusaumuy;

b) nsrotosutenu u notpebutenu (nokynartenm):

- W3roTOBUTENU CUCTEM AOMKHLI BbITh YeroBEKO-OpMEHTUPOBaHHBIMK NpU pa3paboTke Kak cMcTeM MO UHAWBUAY-
anbHbIM 3anpocam noTpebuTenen, Tak U cUCTEM Arsi MaccoBOro pblHKa. [laHHOe yTBEpXAEHUE BEPHO KaK ANS 3aKOHYeH-
HbIX CUCTEM, TaK U AN KOMNOHEHTOB APYIUX CUCTEM;

- noTpebuTenn cMcTeM COCTaBNSAIOT GOMBLLUMHCTBO OTBETCTBEHHLIX NUL, 3a obecnedeHUe COOTBETCTBUA CUCTEMBI
notpebHocTsM nonbsoBaTenei. MnaHupyemble pesynsrathl Npouecca genatot 1o 6ornee npospadHbIM U COAENCTBYIOT
obMeHy MHbopMaLmei Mexay CTopoHamu. 3TO 0COBEHHO BaXHO B cryyae, ecnu (npoAaBaemble B PO3HULLY) CUCTEMBI U
KOMMOHEHTLI AOMXKHbI BbITb MHTErpUpoBaHsl B NpuobpeTaeMble CUCTEMBI;

C) KpYrHble U MenKue opraHuaauum:

- B KPYMHbIX OpraHusaunsx feicTBus W OTBETCTBEHHbIE 3a MX BLINOMIHEHWE OTHOCATCA K pasfuyHbIM rpynnam/
otgenam. B HeGonblMx opraHMsauuax B BbIMOSHEHUN AeACTBUIA NPUHUMAET yYacTue Hebomnbluoe KONMYecTBO Noaen.
B ntobom criyyae HacTosIWMIA cTaHAapT obecneunBaeT SICHOCTb OTHOCUTENBLHO TOrO, Kakue NOTPeBHOCTU AOMKHBLI GbiThb
YAOBMNETBOPEHbLI U NOYEMY HE3aBUCUMO OT CTPYKTYphl OpraHu3aLn 1 onbita CoTpyAHUKOB,

d) BHefpeHUe U ynydLleHWe YerIoBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUS:

- BHeJpeHne YeroBeKO-OpUEHTMPOBAHHOMO NPOEKTUPOBAHUS B Criydae OTCYTCTBUS NPOLIECCOB YenoBEKO-OPUeHTH-
pOBaHHOroO NPOEKTUPOBAHUS;

- yryylleHue CyLeCTBYIOLLMX MpOoLEeccoB Yer0BEKO-OPUEHTUPOBAHHOTO MPOEKTUPOBAaHUS;

e) MpUMeHeHne YenoBeKo-OpUEeHTUPOBAHHOMO MPOEKTUPOBaHUSA CBEPXY BHU3 U CHU3Y BBEpPX:

- NMPUMEHEHNEe YenOoBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBAHUS CBEPXY BHU3 B NOPSAKE ONUCcaHWA NpOLIECCOB,

- NMPUMEHEHUe YerOBEKO-OPUEHTUPOBAHHOIO NMPOEKTUPOBaHNSA CHWU3Y BBEPX Ha4YMHalOT C TEXHUYECKUX NpoLieccoB
(HCP.3) 1 noBblLLaoT NOMe3HOCTL NPOLECCOB YNpPaBeHUs U perynnpoBaHus;
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f) nocTaBLMKN CUCTEM U YCNyr:

- MOCTaBLLUUKN CUCTEM OTBEYAIOT 3a NPOSKTUPOBaHWe, UHTETPUPOBaHUE U U3roTOBNEHNe paboTocnocobHoit cucte-
Mbl B pefenax opraHusaumu. OTo oCyLeCcTBNAETCA B BUAe NpoekTa U siBnsetca obwmuM NS CUCTEM B TPAaHCNOPTHBLIX,
NPOU3BOACTBEHHBIX, 3HEPreTMYecknx N 06O0POHHBLIX OTPacnsX U A0 HEKOTOPOW CTENEHW ANA CUCTEM FOCyAapCTBEHHOIO
cekTopa. HacToAlWiA cTaHaapT npefocTaBnseT WabnoH NpoekTHON AeATenbHOCT U obMeHa UHdopMaLuei o noTped-
HOCTSIX Nornb3oBaTerneil U NPUrofHOCTU UCTIONb30BaHUS,

- YCNyru AOMMKHbl BbITb NOME3HBIMUA, YTO MOXKET ObITh JOCTUrHYTO C MOMOLLLIO YENOBEKO-OPUEHTUPOBAHHOIO MOA-
xofa. B kopnopaTuBHbIX MHPOPMALMOHHBIX CUCTEMaX MHMOPMAaLMOHHbIE YCMyri, pasBriedeHns U couuancHasa cpepa
COCTOST U3 OOLUMX KOMMOHEHTOB. B aTOM cnyyae ycnyramu ynpasnsioT, a NPUrogHOCTb UCNONb30BaHUSA siBNsieTcs bonee
AVHaMUYHBIM NokasaTeneM. B oBnactu oGenyxuBaHua HacTOALLNIA CTaHAapT NpesocTaBnAeT Habop Ueneii Ans MOHUTO-
pWHra n yaoBrneTeBopeHus notpebHocTel nonb3osareneii U TpeboBaHUA NPUrOLHOCTU UCNONB30BaHMS.

MpuMmevyaHue — Cm. NCO 27500 Ansa nony4eHUa AONOMHUTENbHOR MHOPMaLMK 0 BOZMOXHOCTSAX, ynpaBne-
HUW U CHUXXEHWUS PUCKOB, KacaroLLMXCS YENOBEKO-OPUEHTUPOBAHHOIO MPOEKTUPOBaHUS.
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MpunoxeHue E
(cnpaBoyHoe)

L'|eJ1OBeKO-OpMeHTI/I poBaHHO€e Ka4yecTBO

E.1 O6wme nonoxeHus

Llenn 4enoBeko-0puUeHTMPOBaHHOMO NPOEKTUPOBAaHKS, YkasaHHble B cTangapte MCO 9241-210, skniovatoT B cebs:
«MOBbILEHVE NPUroAHOCTH UCTONb30BAHUS U JOCTYNHOCTUY», KYNy4LLEHWE BOCTIPUSITUS MOMb30BATENEM CUCTEMBI», «CHU-
XeHue pucka NpUYUHEHUS Bpeaa» U «CHUXKEHUE pucka HECOOTBETCTBUS CUCTEMBI, NPOAYKLMM Unu ycnyrn TpebosaHuam
3aMHTepeCcoBaHHbIX CTOPOH». TEPMUH «4€JIOBEKO-OPUEHTUPOBAHHOE KayeCcTBO» Bbln NPUHAT B KauecTse obLiero TepMmHa
Ansi aTux uenen. YenoBeko-OpMeHTUPOBaHHOE KauyecTBO, Takum 06pasom, COCTOUT M3 9¢pheKTUBHOCTH, pe3ynsTaTUBHO-
CTW 1 YOOBMNETBOPEHHOCTUN ONPEAENeHHbIX rpynn nonb3osaTenemn (MPUrogHOCTb UCMONb30BaHUS») C 0COBLIM aKLIEHTOM Ha
yaobCcTBO AnA noaen ¢ LWMPOKMM AMana3oHOM BO3MOXHOCTEN (A0CTYMHOCTL) U Ha YAOBMNETBOPEHUE C MHAMBUAYArbHON
TOUKW 3pEHUs (BOCNPUSITUS NONb30BaTENEM CUCTEMbI), @ TaKKe Ha CHUXKEHUE PUCKA, CBASAHHOTO C HEAOCTATOUHbIM YA00-
CTBOM UCMONb30BaHUSA, OrpaHUYEHHON AOCTYMHOCTLIO UMW HEraTUBHLIM BOCMPUSATUEM NOMb30BaTenNs.

A VMeHHO:

- yAo6CTBO MCNONb30BaHNUA O3HAYAET, YTO NOCTABMSIEMbIE PELLEHUS MOTyT ObITb NCNONb30BaHbl NpeAnonaraeMbiMu
nonb3oBaTENAMMU ANSA JOCTUXEHNUS NOCTABMEHHbIX LENENR C HY>XHOW Pe3ynsTaTMBHOCTLIO, 3(PEKTUBHOCTbLIO U YAOBNETBO-
PEHHOCTBIO NOnb3oBaTens;

- [OCTYMHOCTb — 3TO yAOBCTBO MCMONb30BaHUSA NPOAYKLUUN, YCIYTU, OKPY>KEHUS UK o6bekTa NMiogbMU C LLIMPOKUM
Jrana3oHOM BO3MOXKHOCTEN;

- BOCMPUATME NOMb30BaTENEM CUCTEMBI — 3TO BOCMPUATME U OTBETHASA peakuuns Nonb3oBaTens, nosensowmnecs B
pesynbTare UCMONb30BaHWSA UMW NpeAnonaraemMoro UCTofb30BaHNA UM CUCTEMbI, NPOAYKLMW UK YCIyTK;

- CHWXEHUEeM pucka SABMSIETCS YPOBEHb PUCKa, A0 KOTOPOro YErnoBEKO-OPUEHTUPOBAHHOE Ka4eCTBO UHTEPaKTUBHON
CUCTEMbI CHUXAET PUCK UMW YCTPaHSAET NOTEeHUManbHbIA pUcK HebnaronpuATHLIX NOCNEACTBUI AN Monb3osaTtenen unu
opraHv3auuu, HeNocpPeaCTBEHHO CBA3AHHLIN MU BO3HWKAIOLWWIA BCNEACTBUE UCMOMNb30OBaHUSA, BKITIOYasa NOCNeacTBus Ans
3KOHOMMWYECKOro COCTOSHUSA, XKMU3HW M 300POBbSA YENoBeKa UM OKpyXxatLlen cpeabl.

Mpumepbl KOHKPETHBIX LiENen B 06racTi YenoBeKo-OpMEHTMPOBAHHOIO KayecTBa npuBeaeHsl B 7.3.1.1.

YenoBeKko-OopueHTUPOBaHHOE KauyeCcTBO

[docTynHocCTb BneuarneHus MuHuMun3auusa

NpuroaHocTs nonb3oBaTtens pucka ot

ncnonb3oBaHUA

ncnonb3oBaHusA

['oToBbIE PELleHns moryT ['oTOBbLIE pEeLleHnsa MoryT MonoxwuntenbHoe MuHMMKM3aUNs HeraTUBHBIX
ObITb NCMOMBb30BaAHbI ObITb MCNOJIb30BAHbI BOCMPULATUE U peakuus nocneacTeui ana
npeanonaraemMeiMy NI0AbMU C CaMbIM LLMPOKUM  YeroBeKa, NOSBAIOWMECSH nonb3oBaTens Unu
nonb3oBaTensiMu s AnanasoHom B pesynbTaTe opraHvsauuu, B KOTOPOH
OOCTMXXEHUSA MNOCTABIMEHHBIX  BO3MOXHOCTE. NCMOJSIb30BaHUSA UK paboTaeT nonb3oBaTEND,
Lenen ¢ sagaHHbIMU npeanonaraemoro BKITOYas PUCK NMPUUNHEHNS
pe3ynbTaTUBHOCTbLIO, NCNONb30BaHNSA ywepba:
3hPEKTUBHOCTLIO U WHTEPaKTUBHOM CUCTEMBI, - 9KOHOMWYECKOMY
YOOBMETBOPEHHOCTBIO. W B pesynbTaTte COCTOSIHMIO NOMb30BaTENS

B3auUMOOENCTBUA VN OpraHn3aunu;

C opraHusauuen, kotopas - )KU3HWU N 300POBbLI0

NnoCTaBnseT Unu yeroBeka;

paspabaTtbiBaeT - OKpyXatoLel cpege.

MHTEPAKTUBHYIO CUCTEMY.
PrcyHok E.1 — KoMNOHEHTbI YENOBEKO-OPUEHTUPOBAHHOIO KayecTea

E.2 CHuxeHue pucka

YryJlleHHblE MPUIOAHOCTb WUCMOMb30BaHWSA, AOCTYMHOCTb U BOCTIPUSITUE NOSIb3OBaTesieil MOryT YCTPaHWUTb Unu
CHU3UTb BCE PUCKM BO3HWKHOBEHWUS HEONAronpusATHLIX NOCNEACTBUN ANS MONb3oBaTenen n Apyrux 3anHTepecoBaHHbIX
CTOPOH, KOTOPbIE MOTYT BO3HUKHYTb B pe3ynbTaTe UCMOMb30BaHWUs! MHTEPAKTUBHON CUCTEMBI, paspaboTaHHo 6es yueTa
YMCTBEHHbIX W OU3NYECKMX XapaKTEPUCTUK MOSIb30BATESS U €70 BO3MOXHOCTEN.
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MpumevyaHne — YenoBeko-OpUEHTUPOBAHHOE MPOEKTUPOBAHUE MOXKET YMEHBLUUTL TOMBKO PUCK BOZHUKHO-
BEHWS HeGnaronpuATHBIX NOCNELCTBUIA, KOTOpble NMOSBMSIOTCA BCMEACTBUE UCTIONB3OBaHWS YeIOBEKOM WHTEPaKTUBHLIX
cucTeM. HekoTopble U3 STUX HeraTUBHbLIX MOCNEACTBUIA MOMYT Takxe GbiTb Bbl3BaHbl NpoGrnemMamMn U HegocTaTkamu, Ko-
TOpble HaxoAATCH B BEAEHUM APYTUX 3aWHTEPECOBAHHbLIX CTOPOH, TaKWUX KaKk COTPYLHWUKW, OTBETCTBEHHbIE 33 MapKeTUHT,
6e30MacHOCTb, UHXWUHUPUHE, NOAAEPXKKY U NPOEKTUPOBaHUE B opraHusaluu. MeponpusTus YeroBeko-opueHTUPOBaHHOMO
NPOEKTUPOBaHUSA WHOTAa MOTYT BbISIBUTb PUCK BO3HUKHOBEHUSI HEGNaronpusTHLIX NOCnesCcTBUNA, KOTOPLIe MOTYT BO3HUK-
HYTb B pe3ynraTe TakuX HeA0CTaTKOB (Hanpumep, HeJoCTaToOHMHON CKOPOCTU AEHCTBUA MHTEPAKTUBHOM CUCTEMBI).

E.3 CHMXeHne pucKa, CBA3aHHOIO C UCNOMNb30BaHUEM CUCTEMbI

E.3.1 PUCK BO3HUKHOBEHUA HeraTUBHbIX NOCNEACTBUI AN Nofb3oBaTens

CylLlecTBYeT HeCKOMNbKo BWAOB pucka HeBnaronpuATHLIX MocnefcTBUA AnA NOMb3oBaTeNs, KOTOPbLIA MOXET BO3-
HUKHYTb BCNEACTBMUE HU3KUX NMPUrOAHOCTW UCMOMNB30BaHWSA, AOCTYNHOCTW UMW BOCTIPUSATUS NOSb30BaTENeM CUCTEMBI NpH
B3aMMOAENCTBUU C CUCTEMOM:

a) pUCK BO3HWKHOBEHWUS HebnaronpuaTHLIX NOCMEACTBUIA NpU UCMONb30BaHUM, HaNpuMep, pUck ANs 340POBbSA U
Be3onacHoOCTH, pUCK NOBPEXAEHUS JaHHbIX, PUCK, CBA3AHHbLIA C OTCYTCTBUEM 3aLLMUTHI NEPCOHANBHBIX A@HHbIX, PUCK, BO3-
HUKaloLWWiA BCreAcTBMe yCTanocT Unu NabbITOYHON MeHTanbHOoM Harpysku;

b) pUCK HEBO3MOXHOCTM JOCTUrHYTb TpeByeMoro ypoBHS NMPUrofHOCTU UCMONb3OBaHWS (Hanpumep, HECNOCOBHOCTb
afeKBaTHO BbIMONHUTL 3ajadqy, CrULLKOM Bornblune 3aTpaThl BpeMeHU, HeY0BNEeTBOPEHHOCTb BCIEACTBINE HEXeNaHUsa CHo-
Ba 1CNONL30BaTh CUCTEMY), AOCTYMNHOCTU (HANPUMEp, YenoBeK ¢ orpaHNYeHHBIMU BO3MOXHOCTAMU He B COCTOSIHUM BbINOS-
HUTb 3aa4y) UK BOCTIPUATMA NOMb30OBATENEM CUCTEMBI (HanpuMep, MeAfeHHbI OTBET Ha 3anpoc B cryx6y nogaepxku);

C) pucK Heyno6cTBa MMM HeraTUBHBLIX (PUHAHCOBBIX MOCNEACTBUMA, KOTOpbIe MOMYT BO3HUKHYTh BCREeLCTBME HejocTa-
TOYHOWM MPUrOAHOCTY UCMONL30BaHUA (Hanpumep, ownbo4Hoe GpoHMpoBaHWe GUNETOB Ha HEMPaBUIBHYHO AaTy), HEZOCTaTOu-
HOM [OCTYNHOCTM (HanpuMep, crenoi YeroBeK He B COCTOSHUM UCMOb30BaTh aBTOMAT, NPOAAOLLWA BUNEThI) MW HEraTMBHOMO
BOCMPUATUA NoMb3oBaTenem cucTeMbl (HanpuMep, 3afepka ¢ NocTaBKoii ToBapa, HeOBXOANMOro K OrpeAerneHHoi faTe);

d) ApYyrue pucku, B TOM HYKUCIE OTCYTCTBUE A0BepUs, 6e30MacHOCTN UK KOHMWAEHLMAMNbHOCTMU.

E.3.2 PUCK BOSHMKHOBEHUSA HeraTuBHbLIX NOCNEACTBUI B pe3ynbrare UCNONb30BaHUA BHYTPU OpraHu3auum

CyllecTByeT HecKonbKko BUAOB pucKa HebnaronpuaTHLIX MOCNEACTBUWIA ANS OpraHn3aLyumi, KoTopble MOTYT BO3HMK-
HYTb B pesynbraTte HeoCTaTOuHbIX NPUrOAHOCTY UCMONB3OBAHUS, AOCTYMNHOCTU UM BOCTIPUATUS:

a) puck yuiepba Ans penyTauum opraHuaumu unm ee MHaHCOB B pesyrsraTe owunBokK, 4oNyLeHHbIX BCrieacTeue
HW3KO NMPUrogHOCTM NCMONB3OBaHUS, HELOCTAaTOYHOW JOCTYMHOCTU UM HEraTUBHOMO BOCNPUATUS;

b) puck npudnHeHus yiep6a okpyatoLLeii cpefe B pesynsraTe oLMBOK, fONYLEHHbIX BCNeCTBUE HU3KOW NpUroa-
HOCTU MCNONb3oBaHUS;

C) PUCK, CBA3aHHbIA C HEAOCTaTOYHBIMU 6€30MaCHOCTHIO UK 3aLLUTOIA,

E.4 Puck ans ueneBoit COBOKYNHOCTU Nomnb3oBaTeneil BHYTPU opraHusauum

E.4.1 BBeneHune

CylecTBYET HECKONBLKO BMAOB pUCKa HacTynneHWA HebnaronpuaTHLIX NOCNEACTBUIA AnA opraHu3auuu, pas3paba-
ThlBaKOLEA UnNu npuobpeTatoLleil MHTePaKTUBHYIO CUCTEMY, KOTOPLIA MOXET BO3HUKHYTL B pesyrisTate HeHajanexallero
YenoBeKo-OpUeHTUPOBaHHOro KadecTea. B Tabnuue E.1 AnA Kaxaoil kaTeropum NpoLeccoB yKasaHbl LieneBasi COBOKYIM-
HOCTb Nonb3oBaTenen, Buabl pucka AN opraHnsaunm u NpUHUMaeMble peLleHUs.

Tabnuuya E.1 — CoBOKYNHOCTb NONMb30BATENEN, PUCKU U MPUHUMaeMble peLleHuUs] ANs BCeX KaTeropuii NpoLeccoB

OO6beKTbl BO3AeACTBUSA

KaTeropusa npouecca CoBOKYNHOCTbL Mornb3oBaTenei HeraTMBHbIX NOCTIeCTBMiA

MpuHUMaeMble peLLeHus

ObecneveHne 4emno- | - Beiclwee pyKoBOACTBO - YcToiuneocTb 6usHeca - lMonuTtuka nuBecTULK
BEKO-OpUeHTUpoBaH- | - OTBETCTBEHHLIA 3a 4e- | - Bonpochkl B3aumogeictBus | - CTpaterum (BHyTpeHHME)
Horo KavecTBa noBeKo-opuUeHTUpoBaHHOe | YenoBek — cuctema B cdpe- | - Paasutue 6usHeca
Ka4ecTBo pe ynpasneHus
- OTBeTCTBEHHBIA 3a npwu- | - Bonpockl B3anmogencTemnsa

rofHOCTb MCMOMbL3OBaHUSA C | YernoBek — cucTema B ce-
TOYKW 3PEHUA YnyylleHus | pe ycnyr
BO BCeW opraHusauum

ObecneveHue ye- | - PykoBogutenu nporpamm | - Pecypchl - YnpaBneHue
noBeKo-opueHTUpo- | - PykoBoauTenu npoektoB | - MyHKUUOHUpPOBaHUE - lMporpamMmb!
BaHHOro MpoekTupo- | - OTBETCTBEHHbIE 3a Mpo- | - MpobneMbl  B3aumopeWn- | - KM3HEHHbLIA LMK
BaHWA B MpoeKkTax 1 | AYKLWUIo CTBUS YenoBek — cuctema B | - CtaHAapThbl
cucrtemax - OTBeTCcTBEHHble 3a 06e- | obnacTu nporpamm - YnydweHune npoLeccos
crneyeHue npurogHocTn uc- | - NMpobnembl  B3auMopen-
nons30BaHuA CTBMSA 4YernoBeKk — cuctema
- Brnagenbubl npoueccos MexXay cucTeMamm

- TexHuyeckme  cneuunanu-
CTbl, OTBETCTBEHHbIE 38 MEX-
NpPOoeKTHOe Unu opraHnsauu-
OHHOE BBaI/IMO,EleVICTBVIe
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OkoHYaHue mabnuusi E. 1

KaTeropus npouecca COBOKYMHOCTb Nornb3oBaTenemn ObwexTel BO3AeiCTBU M MpuHUMaeMble peLueHns
HeraTuBHbIX NocneACTBUN
Peanusayua  deno- | - PykoBoguTenu npoektoB | - Mpobnemel  B3aumopei- | - MpoekT
BEKO-OPUEHTUPOBaH- | - OTBETCTBEHHbIE 3a MNpO- | CTBUA YeroBeK — cucTemMa B | - TexXHWUKa U KOHCTPYKLMSA
HOro  NpoekTUpoBa- | AyKUWIO obnacTu NpoeKkToB - BHegpeHue npoueccoB
HWSA B NpoekTax - PykoBoguTtenu, oTBeT- | - KavecTBo cuctemsl - Komnpomucchl
CTBeHHble 3a obecneyeHue | - TexHonorus
npurogHoCTM ucnonb3oBa- | - B3aumopeinctene  yeno-
HUs U cobntoeHne aproHo- | Bek — cuctema B obnactu
MUYecKkux TpebosaHui cueteM
BHeapeHue, aKke- | - PykoBoguTenu npous- | - SKkennyaTtauus - Mopaepxka
nnyatauus M BbIBOZA | BOACTB - Mpobnembl  B3aumogeii- | - YcnoBusa ucrnonb3oBaHWsA
cucTeMbl M3 akenny- | - MeHegxepel yenyr CTBUSA YernoBek — cuctema B | - MHBecTULMK
aTayuu - PykoBoguTenu cnyx6 | obnactu obcnyxusaHus
noaepXKu - KavectBo obcnyxuBaHus
- Crapwune cneuuanucTbl
no obecne4eHunto NpUrogHo-
CTW UCnonb3oBaHNs
MpumeyaHne — TlpenogasaTteny U HacTaBHUKW B 0BMacTy 4YenoOBEKO-OPUEHTUPOBAHHOMO NPOEKTUPOBaHUSA

TakKe OTHOCSTCS K COBOKYMHOCTU Nonb3oBaTenen.

E.4.2 OTgenbHble PUCKU NPOEKTa

MpuMepbl BUAOB pUcKa NpU BbINMOMHEHUN YENOBEKO-OPUEHTMPOBaAHHOMO MPOEKTUPOBaHMS B paMKax NpoekTa:

@) PUCK TOTO, YTO pe3ynsTaT NPOEKTUPOBAHWUA U pa3paboTKu CUCTEMbI, MPOAYKLMW UMW YCIYTU HE COOTBETCTBYET Ha-
MEYEHHbBIM LiensM B 06nacT NPUMrogHOCTU UCMONb30BaHWS, JOCTYMHOCTY U/MIM BOCTPUATUS NONb30BaTENEM;

b) puck Toro, 4To NocTaBrieHHas/roToBas cMCTEMa He COOTBETCTBYET TpeboBaHWAM OpraHu3aLmy,;

C) PUCK IKOHOMUYECKUX NOCNEACTBUIA UMK NOCNEACTBUIA ANA penyTauumn (cuctema, NPoAYyKLUUS, yenyra He Nonb3y-
HOTCA CNPOCOM);

d) puck buHaHCOBBIX 3aTpaT Ha nepepaboTKy ANs yCTPaHEeHWs He40CTaTKoB,

€) PUCK, CBA3aHHEI ¢ OTCYTCTBUEM COrNMacoBaHHOCTU peLUEHWI (BHYTPU U MeXAY rpynnamu nofib3oBarternei);

f) pUCK, CBSi3aHHbI C HEAOCTATOYHON JKCMNyaTaUMoHHON 6e30MacHOCTbLIO WU 3aLLUTON UK HapyLLeHUeM KOH(U-
LeHUManbHoCTy.
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