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MpeavcnoBue

1 MOArOTOBNEH O6wecTBOM € OrpaHU4eHHON OTBETCTBEHHOCTLIO «MHopMaLnoHHo-aHanuTu4ec-
KW BbldMcnTenbHbIN LeHTp» (OO0 MABL) Ha ocHoBe cOBCTBEHHOro NnepeBoJia Ha PYCCKUIA AA3bIK aHrmo-
A3BIYHOM BEpCUW CTaH4apTa, ykasaHHOro B NyHkTe 4

2 BHECEH TexHu4eckMm koMuTeToM no ctaHgapTusauumn TK 22 «NHdopmMaunoHHbIe TEXHONOrMmn»

3 YTBEPXXAEH W BBEAEH B JEWUCTBWE Mpukasom deaepansHOro areHTeTsa no TeXHUHECKOMY
perynupoBaHuio 1 MeTponorim ot 26 mas 2017 r. Ne 445-ct

4 HacToawuii ctaHaapT naeHTnyYeH mexayHapoaHomy ctaHaapty UICO/M3K 33002:2015 «UHdopmaun-
OHHas TexHonorusa. OueHka npouecca. TpeboBaHuA K NnpoBeaeHuMto oueHku npoueccar (ISO/IEC 33002:2015
«Informationtechnology — Process assessment — Requirements for performing process assessment», IDT).

MCO/M3K 33002 paspaboTaH nogkomutetTom MK 7 «CucTemHasn n nporpammHas UHxeHepua» coBMec-
THoro TexHundeckoro komuteta CTK 1 «MHbopmaunoHHble TexHonorum» MexayHapogHoW opraHusauum no
ctangaptusauum (MCO) n MexagyHapoaHon anekTpoTexHudeckon kommccum (MIK).

HaumeHoBaHWe HacToALWero ctaHgapTa U3MeHEHO OTHOCUTENbHO HaUMEHOBaHUS YKa3aHHOTo MexXay-
HapogHoro JoKyMeHTa Ans npuseaeHus B cootseTcTeue c FOCT P 1.5—2012.

Mpun npUMeHeHNU HacTosALLIero cTaHgapTa pekoMeHAyeTCA UCNOSb30BaTb BMECTO CChIMTOYHbIX MeXayHa-
POAHbIX CTaH4apPTOB COOTBETCTBYIOLUME UM HaLMOHamMbHbIE CTaHAapThl, CBeAEHUS O KOTOPbIX NpuBedeHbl B
[AOMONHUTENbHOM NPUMoXeHun JA

5 BBEJEH BMNEPBbIE

6 HekoTopble NOMOXEHWA MeXAYHapOAHOrO CTaHAapTa, yKasaHHOro B NYHKTE 4, MOTYT ABNATLCA 00bek-
TomnateHTHbIx NpaB. NCO nMIOK He HecyT 0TBETCTBEHHOCTU 3a AEHTUdUNKaLMIO NOAO0OHBIX NaTEHTHBIX NpaB

lMpasuna npumeHeHus1 Hacmosiuje2o cmaHOapma ycmaHoerneHbl 8 cmambee 26 @edepanbHO20 3aKoHa
om 29 uroHs 2015 2. Ne 162-®3 «O cmaHOapmu3sayuu 8 Poccutickoll ®edepayuu». ViHghopmayus o6 usmeHe-
HUSIX K HacmosiweMy cmaHOapmy riyb6IiuKyemcsi 8 exXe200HOM (110 COCMOsIHUIO Ha 1 iHeaps mekKyue2o 200a)
UHbopMayUOHHOM yKa3amerie « HauuoHarbHble cmaHdapmei», a oghuluarbHbili mekcm uaMeHeHul u ronpa-
80K — 8 €XEeMeCS4YHOM UH(hopMaUUOHHOM yKa3amersie «HauuoHarbHbie cmaHOapmbl». B crnyyae nepe-
cMompa (3aMeHbl) Uiu OmMeHb! Hacmosieao cmaHOapma coomeemcmesyiouwjee ysedomiieHue bydem
onybnukosaHo 8 briuxaliuieM 8biflyCKe eXeMeCcss4YHo20 UHGOpMauyUuoHHO20 yKazamena «HayuoHanbHbie
cmaHOapmei». Coomeemcmeyrowasi UHGopMayus, yeeOOMIIeHUe U MeKCMbl pasMewjaromcsi makxe e
UHhopmayuoHHol cucmeme obuieco ronbL308aHUs1 — Ha oghuyuanbHoM catime QedepanbHo20 azeHmcemea
10 MEXHUYECKOMY peay iupOosaHUIo U Memporioauu 8 cemu VinmepHem (www.gost.ru)

© CrangapTuHgopm, 2017

HacToswuii cTaHaapT He MOXeT BbITb BOCNIPOU3BEAEH, TUPAXKMPOBAH U PacnpocTpaHeH B kavecTse ou-
LmManLHoro nsgaHus 6es paspelleHus degepanbHOro areHTCTBa Mo TEXHUYECKOMY PeryiimpoBaHuio U MeTpo-
norum
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BBegeHue

HacTtosiwmin  MexayHapodHbldi  cTaHgapT paspabotaH BsameH WCO/M3K  15504-2:2003 wu
NCO/M3K TO 15504-7:2008.

B HacTosilleM cTaHgapTe onpedenseTcs MUHUManNbHEIN Habop TpeboBaHWiA K NPOBEAEHUI0 OLLEHKN,
KoTopbli 06ecneynT o6 LeKTUBHbIE, MoCreAoBaTENbHBIE, BOCMPOM3BOANMBIE U pernpe3eHTaTUBHbIe pesynbTa-
Thl NpoLiecca oueHk1. AT TpeboBaHMs noMoryT y6eanTbcs B TOM, YTO NpoBepka obecneynT nocnegosarens-
HbIA pe3ynbTaT, NPeAoCTaBAT hakTuieckue cBUAeTENbLCTBA 41 NOATBEPXAEHUS OLLeHOK pe3ybTaTUBHOCTU Y
obecrneveHns COOTBETCTBUA MokasaTenei oLeHnBaemoro npouecca. OueHka npouecca npuMmeHsieTcs B
cneaylowmx criy4dasx:

- NpoBedeHMe OLEHKU opraHusauMer WM ONs opraHMsauun ¢ Lenbio onpeaeneHusl COCTOsHUSA
coBCTBEHHBIX MPOLECCOB C LieNbo UX YYULLIEHWS;

- NpoBeAeHWe OLEeHKM opraHuMsaunein unm Ans opraHusaunm ¢ Lenbio onpeaeneHns Toro, Hackonbko
cobCcTBEHHbIE NpoLlecchl NOAXOAAT 4NN onpeaeneHHoro TpeboBaHus Unu kateropum TpebosaHuUi;

- npoBefeHne OLeHKM opraHusaunen unmn Ans opraHusaumm ¢ Lenbio onpeaeneHns Toro, HackonbKo
npoLecchl ApYrMx opraHn3aLmin NoaxoaaT ANs onpeaeneHHo Lenn, 3aknodeHus onpeaeneHHoro gorogopa
U KaTEropUn AOrOBOPOB.

HacTosimi ctaHgapT MoxeT GbiTb UCNOMb30BaH B pasHblX 06NacTaxX U KOMNaHUAX MobbIX pasMepoB.
Ons obecnevyeHus pe3ynbTaTMBHOCTU OLEHKM MpoLecca MOryT NPUMEHSITbCA COOTBETCTBYHOWME METOAHI,
TeXHU4ecKkmne npuembl U UHCTPYMEHTaPUN.

MCO/M3K 33002 oTHOCUTCA K MHOXECTBY MeXayHapoAHbIX CTaHAapToB, obecnevunsatowmnx cogepxa-
TenbHYO 1 NocnegoBaTeribHY0 OCHOBY AN OLEHKM XapaKTepUCTUK KavyecTBa npolecca, OCHOBaHHbIX Ha
06BEKTUBHBIX AaHHbIX peanuaaumn npoueccoB. OCHOBbI OLeHKUA OXBaTbIBAIOT NPOLIECCHl, UCMONb3yeMble Npu
pa3paboTke, COMPOBOXAEHWM U aKcnnyaTauum cuctem B 06r1act MHpOPMaLIMOHHBIX TEXHOMOTUIA, a Takke
npuMeHsieMble MPU NPOEKTUPOBaHWK, Nepeaade, NoCTaBke 1 yry4dlleHuun yenyr. B uenom B aTux ctaHgapTax
paccMmaTpuBaloTCs XapakTepUCTUKM KavecTBa npouecca noboro Tuna. PesynbTaThkl OLeHKU MOTyT UCMONb30-
BaTbCA ANA yydLeHWs npouecca Unn onpeaeneHuns U onepupoBaHusi puckamu, CBA3aHHbIMA C MPUMEHEHUEM
npoLecCcoB.

CewmelicTtBo ctaHaaptos MCO/M3K 330XX ycTtaHanmBaeT TpeboBaHWUA 1 pecypchl, Heobxoaumele AnA
oueHkn npouecca. Obwasa apxutekTypa U codepXaHne AaHHOTO ceMelcTBa CTaHAAPTOB NpuUBEAEHbl B
MCO/MBK 33001:2015.

HekoTopble MexxayHapoaHble cTaHgapTel cemencTea MICO/MBK 330XX no oueHke npouecca paspaboTta-
Hbl C Llesblo 3aMeHbl U paclumpeHus Yactein cepun ctaHgaptos MCO/M3IK 15504. [leTarbHble OTANYMA ceme-
ncrea ctraHgapToB MCO/M3K 330XX oT cepum ctaHaaptos MCO/MOK 15504 npuseaeHsl 8 MCO/M3K 33001
(cM. npunoxeHue A).
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HAUUWOHANbHBIA CTAHJOAPT POCCUUCKOMN SGENEPALUUMU

UHdopMaLUOHHBIE TeXHONMOMMU
OLIEHKA NMPOLIECCA
Tpe6oBaHUA K NpoBeAeHUIO OLIEHKM NpoLecca

Information technology. Process assessment. Requirements for performing process assessment

DaTta BBeaeHna — 2018—03—01

1 O6nacTb npumeHeHunsA

B HacTosiLeM cTaHgapTe yCTaHOBIEH MUHUMANbHBIA Habop TpeboBaHWi K MPOBEAEHWUIO OLEHKU, KOTO-
pblii 06ecneynT o6beKTUBHbIE, NocneAoBaTeNbHbIe, BOCNPON3BOAUMbBIE U penpes3eHTaTUBHbIE pe3ynbTaThbl
OLLeHKU npoLlecca.

TpeboBaHWs HacToALWEro cTanaapTa MOryT UCMONbL30BaTLCA CaMoi opraHu3aumnen Unu oT ee UMeHuU,
YTObbI:

a) obnerynTb oLeHKy COBCTBEHHbIX NMPOLLECCOB;

b) obecneuntb OCHOBY ANA yNyylleHUs NpoLecca U CHUKEHUS pUcKa, CBA3AHHOTO ¢ NPUMEHEHUEM
npouecca;

C) cosfaTtb CUCTEMY OLeHOK AN AOCTUXKEHUA COOTBETCTBYIOLLMX KaYeCTBEHHbIX XapakTepucTuK npo-
uecca;

d) cozgaTb 06bEKTUBHbIA 3TaNoOH AN OpraHn3aLmii.

HacToswwi ctangapT MoxeT 6biTb UCNOMNb30BaH B pasHbIX 061acTaX 1 KOMNaHWAX MoBbiX pa3MepoB.

MpumeuaHune— OpraHnsaumsi MOXeT BHEAPUTb B paMKax CUCTEMbl HAGOP MHTErPUPOBAHHbIX NPOLIECCOB.
2 HopmaTuBHbIe CCbINKU

B HacTosilem cTaHgapTe NpUMeHeHb! criedyroLimMe HopMaTUBHbIe CCbifKW. 1151 4aTUPOBaHHBIX 4OKYMEH-
TOB UCMNONb3YIOTCA TOMBKO YKa3aHHble n3gaHus. [ns HegaTupoBaHHbIX AOKYMEHTOB UCMONb3YHOTCs nocnegHue
N3[aHWA C y4eTOM BHECEHHBIX B HUX U3MEHEHUIA.

ISO/IEC 33001:2015 Information technology — Process assessment — Concepts and terminology
(MHdbopmaLmoHHble TexHonornn. OueHka npouecca. MoHATUSA U TePMUHOOTNS)

ISO/IEC 33003:2015 Information technology — Process assessment — Requirements for process
measurement frameworks (MHdopmaLmoHHble TexHonornu. OueHka npouecca. TpeboBaHUA K cucTeMam
OLeHKM npoLiecca)

ISO/IEC 33004:2015 Information technology — Process assessment — Requirements for process
reference, process assessment and maturity models (MHdopmaunoHHble TexHonorn. OLeHka npolecca.
TpeboBaHus k aTanoHHLIM MOAENSIM MpoLecca, MOAENsIM OLeHK/ NMpoLecca U MoAeNsiM 3periocTu)

3 TepmuHbI 1 onpeaeneHns

B HacTosileM cTaHaapTe NPUMeHeHbl TepMUHbI, onpeaeneHHble B MUCO/MOK 33001:2015.

U3paHne opnumnansHoe
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4 MpoBeaeHne OLLEHKH

Llenb oLeHKkX npoLiecca COCTOUT B MOHUMaHUN 1 OLeHKe MPOLLECCOB, CYLLECTBYIOLNX B OpraHU3aLnoH-
HOM nodpasaeneHuu.

KntoueBble arieMeHThI NpoLieayphl OLeHKM NpoLecca ykasaHbl Ha pUcyHke 1.

B pasagene 4 npusedeHsbl TpeGoBaHMS K NpoBeAeHUIo OLeHKW, KoTopble obecrnevaTt cornacoBaHHOCTb
pesyrnbTaToB OLLeHKW 1 NpeocTaBaT hakTMYeckne cBMaeTeNsCTBa ANA NOATBEPKAEHNS OLIEHOK.

MeponpusaTus:
- MNaH OLUEHKY;
- cbop AaHHbIX;

WcxoaHble gaHHble:
- NOEHTUPUKALNOHHbIE

KoHe4HbIV pesynbTar:
- laHHbIE N CBUAETENBCTRA;

AaHHbIE 3aKa3unKa; - NOATBEPKAEHME - 0T4eT 06 OLeHKe;
- BM3HEC-KOHTEKCT; AaHHbIX: - 3anKCk OLIeHKN
- HasHaueHwe; - onpeaenexme
- 06nacTb OLEeHKY; pe3ynbTaTos;

- TpeGoBaHUS K OLLEHKE;

- OrpaH1YeHs OLEHKY;

- WOEHTUNKALNOHHEIE
JaHHble NepcoHana;

- oTYeT 06 oueHke

- YPOBEHb KOMMNETEHLMN
oueHLwwmka(oB);

- Mogenbs (Moaenu) oLUeHKK Ponu n o6sasaHHocTU:
npouecca; - 3aKasuuK;

- MOA€erb 3penocTm - BEAYLUMN OLEHLLNKK;
(npun Hanu4mn) - ouUeHLWuK(K)

PucyHok 1 — KntoueBble anemeHTbl Nnpoueaypbl OLEeHKN npouecca

4.1 O6wune Tpe6oBaHusn

OueHky cneayeT NpoBOAUTL B COOTBETCTBUM C NPOLEAYPOr, YCTaHOBMEHHOW B COOTBETCTBYIOLLIMX AOKY-
MeHTax. [lokyMeHT1poOBaHHasA npoueaypa oLeHKU OoIPkHa obecnevnTb JOCTUKEHUE Lenn OLEeHKU U UMeTb
COOTBETCTBYIOLLYIO CTPYKTYpPY, 06ecneunBaioLLyto ee CTPoroe U He3aBUCUMOE BbINMOSIHEHWE B COOTBETCTBUAN C
HasHa4YeHneMm.

JokymeHTUpOBaHHas npoleaypa OLeHKM A0IDKHa npefycMaTpuBaTh BbIMONIHEHWEe AeACTBUM U 3aad,
YCTaHOBMEHHbLIX B HacTosAWeM cTaHAapTe. B yacTHOCTWU, AOKYMEHTMpOoBaHHas npoueaypa OLEeHKU AorkHa
cogepxathb:

- onucaHue MeponpUATUAN MO OLIEHKe B COOTBETCTBUU C 4.2;

- onucaHue pacnpeaeneHnst OTBETCTBEHHOCTU B COOTBETCTBUN C 4.3;

- onpeAeneHus KNaccoB OLEHKU, ANst KOTOPLIX UCMONb3yeTcst AOKYMEHTUPOBaHHasi NpoLeaypa OLEeHKU, a
Takke onucaHne xapakrepa ucteneHn 4opaboToK B OTHOLLEHUN KaXKAOTOo Knacca, yka3aHHOro B AOKYMEHTUPO-
BaHHOM Npoueaype;

- onpeneneHne KpUtTepues, koTopble obecneyaT oxBaT OpraHU3aLMOHHOW OeATenbHOCTU U obnactu
OEeNncTBUA npoLecca oUeHKN ¢ y4eToM cTpaTerin cbopa v aHannsa AaHHbIX;

- onpegeneHue mMetoda (METOAOB) OLIEHKU, UCNOMb3YeMOro (MCNonb3yembiX) Arisl OLeHKUM KpuTepues
npouecca;

- yKazaHue KOMNAEKCHOro MeToAa Ui KoMIiekca MeToAoB oLEeHKU, Nnbo Ux onpegeneHue.

Knacchbl oLeHkn NpuBeaeHbl B 4.6. DTU Knacchl 0TpaXatoT pasfuyHble YPOBHU YBEPEHHOCTU B pe3ynbTa-
Tax OLEHKM.

KaTteropun He3aBUCUMOCTW PasHbLIX OpraHOB U NepcoHarna, a Takke KpUTepumn UX UCNosib30BaHUA NpuBe-
OeHbl B NpUnoxeHun A.

[okyMeHTUpoBaHHas npoueaypa OLEeHKA AoMKHa coaepXaTb KOMMMNEeKC MeponpusiTUi, NpUBeaeHHbIX
B4.2.

4.2 MeponpuAaTUA NO oL eHKe

OueHka npouecca AoMkHa HaunHaTLCS ¢ NOATBEPXKAEHUS HAMePEeHNS 3aKasz4unKa NPoOBECTU OLIEHKY.
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4.2.1 lnaH oUeHKN

PaszpaboTaHHbIn 1 3a00KYMEHTUMPOBaHHBIA NnaH OLeHKM AOofKeH BkIouvaTb B cebs cneaylowwuin
MUHUMYM:

a) HeobxoauMble UCXOAHbIe AaHHbIe, ONUCaHHbIE B HACTOALWEM cTaHdapTe, (CM. 4.4);

b) knacc oueHku (cMm. 4.6);

C) KaTeropuo He3aBMCUMOCTW OpraHa, NPOBOASALLErO OLIeHKY, BeAyLLero oLeHLMKa 1 NPOoYMX y4acTHUKOB
rpynnel oLueHKn (cM. npunoxexue A);

d) cnocobbl KOMMYHMKALIMU C ePCOHaNoM, NPoBOASALLNM OLIEHKY;

€) ykasaHve Ha JOKYMEHTUPOBaHHY0 NpoLeaypy OLEHKW, BKIoYas:

1) cTpaTernio n metodbl 0T60pa, uaeHTUdUkaun, cbopa U aHanusa o6 bEKTUBHBIX CBUAETENLCTB U
AaHHBIX C LieNbio yAOBNEeTBOpeHUs TpeboBaHWI K 0XBaTy OpraHn3auroHHON Modenn unu oueHKe npouecca
cornacHo onpeaeneHuto Ans knacca oLeHku (M. 4.6),

2) mMeToa NMPUCBOEHWSA OLieHKe orpedeneHHON XapakTepucTukM npouecca (B 3aBUCUMOCTA OT
cuTyauun);

f) komnneke MeponpUSATUR, NPOBOAUMbIX B NPoOLIecce OLEHKU;

g) pecypcbl U rpaduk aTUX MepOorpUATUIA;

h) o6o3HaueHne 1 pacnpegeneHne oTBETCTBEHHOCTN YHACTHUKOB OLLEHKM;

i) kpUTEPUKM, NOATBEPXKAAIOLLME COOTBETCTBINE TPeboBaHNAM HacTosLLEero cTaHaapTa;

j) onncaHue nnaHMpyeMbIX pesybTaToB OLEHKN.

DYHKLMN 1 06A3aHHOCTU B paMKaXx OLLeHKM NpoLecca pacnpeaenstoT 4oBoASAT A0 CBeAeHUs nepcoHana,
y4yacTBYIOLLErO B NMPOBOAUMON OLiEHKE.

MnaH oLeHKM yTBEPXKAAET 3aKa34nK OLEHKM, YTO AOMKHO BbITb AOKYMeHTarnbHO 0hOpMIIEHO.

4.2.2 C60p paHHbIX

Cob6paHHble AaHHbIe 40MKHbI BbITb 4OCTATOYHBIMM 4151 OXBaTa OLeHMBaeMOol opraH13aLum U npouecca
B COOTBETCTBMM C BbIGpaHHbLIM KaccoM oLeHku. COop AaHHBIX ocyLlecTBNseTCs Ha 6aze NpsiMbIX M KOCBEHHbIX
CBUAETENbCTB, KOTOPbIX AOHKHO ObITb 4OCTATOYHO ANs BbIOPAHHOTO Knacca oLeHKU (cM. 4.6).

HeobxoauMeble Ans OLEHKU NPOLEeCCoB CBUAETENLCTBA U AoMONHUTENbLHas uHdopmauus cobupatotest
cucTemMaTUYECKU C UCMONb30BaHUEM CriedyoLMX METOA0B:

a) ycTaHaBMMBatOT COOTBETCTBUE MeXay NpoLieccamy opraHusaLMoHHOro nogpasgeneHus u anemMeHTa-
MW MOOENN OLIeHKM npoLiecca, ykazaHHbIMU B 061acTv IPUMEHEHNA OLIEHKU;

b) Bce BxoasLme B cchepy AENCTBUSA OLEHKUN NPOLLECChI OLEHUBAIOT C TOUKU 3peHUA 06 beKTUBHBIX CBUAE-
TENbCTB;

C) NpoBoAAT naeHTUdMKaunio U cbop 0OBLEKTUBHBLIX CBUAETENLCTB, YTOOLI 0becneunTb 6asuc ana
NPUCBOEHMS OLIEHOK;

d) 06beKkTUBHBIE CBUAETENBLCTBA, COBpaHHbIe A5 KaXA0ro nokasaTens Bcex oueHUBaeMbiX NpoLeccos,
DOMKHBI 6bITb 4OCTAaTOUMHBIMU 4111 COOTBETCTBUS LIENU NPOBEAEHUA OLEHKW, OXBATY U KNaccy OLEHKN;

e) 06beKTUBHbIE CBUAETENbLCTBA, COBpaHHbIe AN KaXKaoro npouecca, A0HKHLI 6bITh penpeseHTaTUBHbI-
MW C TOYKW 3peHUA peanuaauum npoLecca B paMmkax oLeHUBaeMon opraHusauum B COOTBETCTBUU € TpeboBa-
HUAMK BbIGpaHHOrO Knacca oueHKn (cM. 4.6);

f) obvekTUBHbIE cBMAETENbLCTBA cobUpaloT Ansa KaXaoro nokasatens B BbIOpaHHON MoAenu OLeHKU
npouecca B COOTBETCTBUMU ¢ TpeboBaHMAMM BbIBpaHHOrO Knacca oueHku (cm. 4.6);

¢) NpoBoaAT c6op UHOPMaLMK, OTHOCSILLIEACS K OLEeHKe, C Uuenbio obecneunts nyyliee noHUMaHue
KOHEYHbIX pe3ynbTaToB OLEHKM.

4.2.3 NoareepxaeHue AaHHbIX

MeTopa noaTeepaeHUA AaHHbIX 45151 OLLeHKU AorbkeH obecneynBaTh cooTBeTCTBUE TpeGoBaHMSAM HACcTO-
Aillero cTaH4apTa B OTHOLWEHNW Bcex 06pa3uoB npoLecca B pamMmKax OLEHKK, a Takke oTBeYaTb TpeboBaHUsIM K
oxBaTy oueHku. MposoauMble MepONpUATUSI AOIKHBI NOATBEpXAATb:!

a) 06bEeKTUBHOCTb COBUpPaeMbIX AaHHbIX;

b) pocTaTouHOCTL U penpeseHTaTUBHOCTb OOBEKTUBHBIX AaHHLIX ANA COOTBETCTBUA LN U Kraccy
OUEHKN;

C) AOCTaTOMHOCTb AaHHbIX Afis OXBaTa OLEHMBAEeMO opraHusauuu n npouecca B COOTBETCTBUU C
BblGpaHHBIM KNaccoM oueHku (cMm. 4.6);

d) o6Lyto cornacoBaHHOCTb AaHHbIX.

4.2.4 OnpeaeneHue pe3ynbTaToB

OnpeaeneHHsbiit HaGop NokasaTenein oLeHKM B MOAENM OLIeHKN NpoLecca UCTIoNb3yeTca Ans okasaHus
MOMOLLM OLIEHLLINKY NPU BEIHECEHUN peLLeHMs] B NpoLiecce aHanuaa noaTsepXXaeHHbIX AaHHbIX.

OueHk1 NokasaTenen NpoLecca BolpaXKaloT B TEPMUHAX, COOTBETCTBYIOLLMX CUCTEME U3MEPEHUSI.
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pynna oueHkn AomkHa oBecneunTs NposeaeHUe criedyoLWwmMx MeponpusaTUii:
a) oLLeHKyY MokasaTenen npoLecca B COOTBETCTBUN C BbIBpaHHLIM METOAOM;
b) dopMupoBaHMe B 3aBUCMMOCTA OT CUTYaLIMN KOMMMEKC OLEHKN(OK) B COOTBETCTBUM C BbIOPaHHBIM
meTogoM(amu);
C) noadepxaHue equHoobpasust Mexay OLEHKOW nokasaTtenen npouecca 1 06beKTVBHEIMA AaHHBIMU,
MCcnonb3yeMbIM1 ANnst GOPMUPOBAHNSA OLLEHKM;
d) chukcnpoBaHmne OTHOLLEHUI MeXaY noKasaTeIAMU OLeHKW AN KaXKaoro U3 oLeHeHHbIX CBOMCTB Mpo-
Lecca v 06 beKTUBHBLIMW AaHHBIMU;
e) dukcuposaHue npodnnsa npoecca 1 (Npy HeobxoANMMOCTW) YPOBHS KavyecTBa npoLecca Ans onpe-
[AeneHHoin obnacTu oLeHku;
f) ycTaHOBMNEHWE YPOBHSA 3pENOCTA B 3aBUCUMOCTUN OT CUTYaL UK.
PesynbTaThbl 3TUX MepPONpUATUIA OOMKHBI ObITh CBSA3aHbI C LieMbio OLEeHKN, a Takke ¢ BrusHec-nnaHom
OLEHKN, HanpuMep LieSbio OLLEHKK, LieneBbIM Mpodruiem Uin HyXXHbIMU pesynbTaTami.
4.2.5 OTyeT 06 OLleHKe
LonxeH 6bITb NpoBeaeH cbop MHopMaL MK, OTHOCALLEICA K OLeHKe, C Lierbio crocobcTBoBaTh NOHUMa-
HUKO KOHEYHBIX pe3ynbTaToB OUeHKU. PesynbTaThbl OLEeHKN AOMKHbI BbITb NpeAcTaBneHbl ¢ BO3MOXHOCTbIO
npoBedeHns cpaBHEHMS NP1 HeoBXo0AMMOCTU U 3 PEeKTUBHON KOMMYHUKaLUN MEXAY 3aKa34MKoM 1 y4acTBy-
OLLUMU CTOPOHaMM.
B oTu4eT 006 oLieHKe OOKHO BXOAWTL creytoLlee:
a) obwas nHdbopmauums:
1) yHUKanbHbIA UAeHTUdUKATOP OTYeTa,
2) paTa BbInycka,
3) HomMep Bepcuu,
4) aBTOp AOKYMEHTA,
5) uctopusi UBMeHeHNn 4OKyMeHTa,;
b) HauMeHoBaHMWe OLLeHUBAEMO KOMNAHUW MW OPraHU3aLMOHHOIO NoapasAeneHus;
C) Kracc oLeHKu;
d) dbamunnmm n cbyHKLUA OLLEHLLMKOB;
€) B 3aBMCUMOCTU OT CUTYaLMU — KaTeropusi He3aBUCUMOCTU OpraHa, MPOBOASLLEro OLIEHKY, BeayLlero
OLEHLLMKA U MPOYMX YHaCTHUKOB Fpynnbl OLEHKU;
f) yuacTHuku oueHkn (bamunuu, 06s3aHHOCTM MU PYHKLMOHaNbHbIE 06nacTu);
g) Aata n AnuTenbHOCTb OLEHKN;
h) ccbinka Ha NpUMeHUMble CTaHAapThl (CTaHaapT) U TpebosaHus;
i) uaeHTMdMKauna Moaenen, HanpuMmep Moaerb OLIEHKU Npouecca, MoAe Nk 3periocTu;
j) naeHTUdUKaUNA cUCTeMbI OLLEHKW NpoLuecca;
k) pesynbTaTbl OLEHKW;
1) BO3MOXXHOCTM 415 COBEPLUEHCTBOBAHWUSA U CHWKEHUSI PUCKOB (€CMNU MPUMEHUMO).
OT4eT 00 oueHke AokeH BbITb 3aA0KYMEHTMPOBaH M NPeaoCTaBneH 3akasyunky oueHkd. MNpumepHoe
coaepxaHue ot4yeTa 06 oLeHke NpUBeAeHO B NpunoxeHuu B.

4.3 ®yHKuUKM, 06513aHHOCTU U KOMNEeTeHLUA

DyHKUMKN 1 06513aHHOCTH, BbIGpaHHbBIE As OLEeHKM, AOMMKHbI BKNouaTh B cebs cneayiolee:
a) 3aKa34uK OLLeHKM JOSDKEH:
1) y6eauTbea B TOM, UTO NMLO, NPUHSBLUEE Ha cebsl OTBETCTBEHHOCTb 33 COOTBETCTBUE OLIEHKU Tpebo-
BaHWAM HaCTOALLEro cTaHAapTa U Ha3HaYeHHoe BeAyLUMM OLeHLMKOM, pacnonaraeT TpebyeMoil koMneTeH-
Luel ons BbiMOMHEHUS! OLIEHKM,
2) cornacoBaTb OXBaT OLIeHKU U yTBEPAUTL ee MnaH,
3) ybeautbca B TOM, 4TO 4119 NPOBEAEHNA OLIeHKU NpeAocTaBieHbl HeobxoauMble pecypchl,
4) y6equTbcA B TOM, 4TO Y rpynnbl OLEHKU UMeeTCs AOCTYN K COOTBETCTBYIOLLUM pecypcam;
b) rnaBHbBIN OLEHLLNK AOTKEH:
1) noaTBEpAMTL HAMEpPeHMe 3aKkas3unka B NPOBEAEeHUN OLIeHKN,
2) NOHATb U 3a10KYMEHTUPOBATb Lief OLEHKN AN1S 3aKasunka,
3) ybeantbca B TOM, YTO MeToA NpoBeAeHUsl OUEeHKU cooTBeTCTByeT TpeboBaHUsAM HacTosiero
craHgapra,
4)y6eanTbCA B TOM, YTO yYkasaHHas 06nacTb OLeHKN TOYHO oTpakaeT (hakTUYECKMIn OXBaT OLIEHKU,

5) obecneunTb 03HaKOMINEHWe Y4acTHUKOB OLLEHKU C Lienbio, 06nacTbio NpUMEHEHNUS U METOAMKOMN
OLIEHKM,

4
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6) y6eauTbca B TOM, UTO BCE USIEHbl pynMbl OLEHKW pacnonaralT 3HaHUAMU U YMEHUSIMU, COOT-
BETCTBYHOLNMU UX bYHKLUAM,

7) y6eanTbCsa B TOM, UTO BCE USIEHbI IPYMNbI OLIEHKU UMEIOT AOCTYN K COOTBETCTBYOWMM 3a40KYMEH-
TUPOBAHHBLIM UHCTPYKLWNAM MO BbIMOMIHEHUIO COOTBETCTBYHIOLLIMX MEPONPUATUIA OLEHKN,

8) ybeantbca B TOM, UTO rpymnna oLeHKU pacnoniaraeT HeobxoAnMMoNn kKomneTeHUMen Ans UCNonbL3o-
BaHWUA UHCTPYMEHTOB, BbIBPaHHBIX 4151 OLLEHKM,

9) nonNy4YnTL NOATBEPKASHWNE MONYyYEeHUs pe3yrnbTaTa U CAaTOMHBIX MaTepuanoB OLUEHKU 3aKa34uUKOM,

10) npoBepuTb Nocrie 3aBepLUeHUst OLLEeHKU U 3a0KyMeHTUpOBaTb CTeneHb COOTBETCTBUA OLEHKN
TpeboBaHMAM HacTOALero cTaHaapTa,;

C) OUEHLUMKM (MNN OLEHLUMK) BBIMOSHAOT NOpYYEHHbIE MEepPONPUATUA NO OLLeHKe, HanpuMep NPOBOASAT
nogpobHoe nnaHupoBaHWe, c6op U NOATBEPXAEHUE AaHHbIX, OLEHKY CBOWCTB npouecca W cocTaBrneHue
OTYETHOCTH.

OLueHLWMKN A0MKHBI BbITb 4OCTAaTOUHO KOMMETEHTHLIMK, T. €. UMeTb COOTBETCTBYtoLee obpasoBaHue,
KBanudmkaumio 1 onebiT, BKoYast onbIT paboThl B AaHHONW cchepe, BLIMOMIHEHUE OLLEHOK HYXXHOTo Kracca u
BblHECeH e NpodeccnoHanbHbIX CY>XOEHNNA.

4.4 UcxoaHble AaHHble OLLeHKU

WcxoaHble AaHHbIE OLEHKN 4OMKHBI 6bITb onpeaeneHbl 4o 3Tana cbopa AaHHbIX Mo OLEeHKe U yTBepae-
Hbl 3aKa34MKOM OLIEHKM.
JTtobble M3MEeHEeHNSA NCXOOHbBIX PECYPCOB OLIeHKU A0MKHbI ObITb COTNacoBaHbl € YNOTHOMOYEHHBIMU ML a-
MW 3aKa34mKa 1 3a40KyMEHTUPOBAHEI B 3aM1CsX OLEHKN.
B ncxoaHbIX AaHHBIX OLIEHKM OOIPKHO ObITh YKazaHo crieqytollee:
a) 3aKasunK 1 ero OTHOLLEHWE K oLleHMBaeMoMy (oLeHBaeMbIM) nogpasgeneHnto (nogpasgeneHnam)
opraHusauuu;
b) 6usHec-nnaH, BkNtoyasi GU3Hec-Lenn opraHnsauumn n o6CcToATeNbCTBa OLUEHKU;
C) Lenb OLeHKU;
d) oxBaT oueHK/ B NPUOXeHUM K BusHecy, B TOM Yicie 3adaHHbI 1 3aABNEHHbIN OpraHU3aunoHHbIN
oXBaTbl, BKINOYALOT B cebs:
1) nccnepyemble NpoLLecChl B paMKax KaXKaoro opraHn3aumoHHOro nogpasaeneHus,
2) aHanuampyemble Ka4ecTBEHHbIe XapakTepucTUKM npouecca, BKIoYas caMbli BbICOKUA YpOBEHb
KayecTBa AN1s KaXKaoro 0TAENbHOro NpoLecca B OXBaTbiBa€MOM OLEHKOM ccepe,
3) opranusaumoHHoe noapasaenexue (Unu noapasaeneHus), B KOTopbIxX OyayT npoBoauTb Npolecc,
4) cocTaB opraHu3auuoHHOro noapasaeneHus (unu nogpasgeneHuin), B KoTopbix 6yayT NnpoBoAnUTb
npoLecchl, BKIHOYas:
i) pazmep Kaxxaoro opraHu3auuoHHOro noapasaeneHusl, HanpuMep YUCNo COTPYAHUKOB;
ii) cchepy NpuMeHeHus NpoAYKLUNN UK YCIYT KaXKA0ro opraHusaunMoHHOro nogpasaeneHns;
iii) KnoYeBble xapakTepuUcTUKU (HanpyuMep, pasmep, KPUTUMHOCTb, CIIOXKHOCTL U KAYeCTBO) NPoaykK-
LUK UK YCNYT KaXKA0TO OpraHM3auuoHHOro noapasaeneHus;
5) obpasubl NpoayKuMK, yCnyr, 3TanoB XU3HEHHOTO LIMKIIa U MPOEKTOB B OXBAaTbiBA€MOW OLIEHKOW
cchepe;
€) ugeHTudmkaLmsa ucnonb3yeMon Moaenu (Moaenen) U cUCTEMbI U3MepeHNa npouecca:
1) mogenb (Mogenu) oueHku npouecca cornacHo UCO/M3K 33004:2015, sknovas:
i) npeHTUdMKaUMIO COOTBETCTBYIOLLUX 3TANOHHLIX MoAenen (unnu Moaenn) npoluecca cornacHo
MCO/M3K 33004:2015;
ii) uaeHTUUKaLMIo cucTemsl UsmepeHus npouecca cornacHo NCO/M3K 33003:2015;
2) mogensk 3penoctu cornacHo MCO/M3K 33004:2015;
f) TpeboBaHus K oLLeHKe, B TOM Ynche:
1) ucnonbsyemas AOKyMeHTUpOBaHHas NpoLeaypa oLeHK!,
2) knacc BbINOMHAEMO OLEHKN U KaTeropysi He3aBUCUMOCTU OLLEHKMN,
3) ncnonbayemblit MeToA (M METOABI) OLIEHKN,
4) ucnonb3ayemblit 0606LLatoLWLMIA MeTOA (MM MeToAbI);
g) orpaHu4eHua oLeHKN, cpean KoTopbIX AOMMKHO paccMaTpuBaThbCa creayowee:
1) HanWuKe KNYEBBIX PECYPCOB (3NEMEHTOB),
2) makcuManbHas ANUTENLHOCTL OLIEHKW,
3) KOHKpeTHbIe NPoLLEeCChl UMW OpraHU3aL MoHHbIe NoapasfeneHus], KoTopble UCKITKYakT U3 npoLieay-
pbl OLEHKMU,
4) Bnagenblibl KOHEYHbIX Pe3ySbTaToB OLEHKN U N0Bble OrpaHnyYeHnst UX NCMofb30BaHUs,
5) koHTponb 3a 06paboTkon koHbuaeHLManbLHoM NHpopMaLMn 1 ee 3alLUTa;
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h) naeHTUUKALMOHHBIE AaHHbIE Y OTBETCTBEHHOCTb CTOPOH, FPYNMbl OLeHKM 06CyKMBatOLLEro nepco-
Hana, KOHKPeTHble 06513aHHOCTU B OTHOLLIEHWUM OLLeHKU;
i) KoUTepun onpeaeneHUst KOMNeTEHTHOCTM FMaBHOro OLLEHLLMKA.

4.5 3anuckb AaHHbIX OLeHKU

B 3anncax gaHHbIX OLEHKM OIMKHO coaepXaTbea cneaylollee:
a) JaTa OLUEeHKM;

b) cBeaeHMsA 06 UCXOAHBIX AAHHBIX OLLEHKMN;

C) AaHHble 0 coBpaHHbIX 06 LEKTUBHEIX CBUAETENbCTBAX;

d) yKkazaHue Ha JOKYMEHTUPOBaHHYIO MpoLieAypy OLEHKN;

e) Habop npoduner npouecca No pesynbTaTam OLEeHKM;

f) ypoBeHb 3penocTu (ecnu NpUMeHNMo).

4.6 Knacc oueHku

4.6.1 O6wasn uHdopmauus

Llenu npoBeaeHns OLLEHKA MOTYT GbITb PasHbIMU B 32BUCUMOCTM OT BU3Hec-NnaHa 1 opraHnaaunoHHoON
CMTyaL MK, B KOTOPLIX MPOBOAUTCS OLieHKa. B 4acTHOCTU, B HEKOTOPBIX ClyyYasax Heobxoanma BbICOKas cTeneHb
YBEPEHHOCTW B TOUHOCTUN Pe3yNibTaTOB OLLEHKU 1 B CTEMNEHW TOro, HaCKObKO pesyrbTaT MOXeT cUATaTbCs per-
Pe3eHTaTMBHEIM B OTHOLUEHUW pesyfbTaTUBHOCTA npoliecca No Bcel obnacti opraHuM3aunoHHOro oxeata
oLeHkUN. YUTobbl ybeaMTbCs B TOM, YTO BeCb KOMMIeKe noTpebHocTel ByaeT yaoBNeTBOpEH, NpeaycMoTpeHo
TPpW Kracca oLeHKU B 3aB1ICUMOCTU OT YPOBHSA YBEPEHHOCTU B ee pesyrbTaTax. B aTom pasgene npuseaeHsl
TpeboBaHNA, OTHOCALLMECSH K Pa3fiMyHbIM knaccaM. Moaxoa K npoBeeHno OLeHKN JOMKeH COOTBEeTCTBOBATL
Knaccy NpoBoANMON OLeHKU.

MpumedyaHune—BWUCO/MIK 33010:2015 npuBegeHsl MHCTPYKLMM NO BbIBOPY KNacca oueHkn, c6opy AaHHbIX
1 BbIGOpy MeToAa NPUCBOEHUA OLIEHOK B 3aBMCUMOCTM OT Pa3nvyHbIX KNacCoB OLEHKM [2].

Knacchbl oLeHK/ NpuBeaeHbl Aanee.

4.6.1.1 OueHka knacca 1

Llenb oueHkU knacca 1 3aknoyaeTca B cneayowem:

- 0b6ecneyvnTb Takyto cTeneHb YBEPEHHOCTU B pesyrbTaTax OLeHKU, NpU KOTOPOW BO3MOXHO CpaBHeHue
pes3ynbTaToB MO pPa3HbIM OpraHn3aLusaMm;

- MOMY4YUTb BO3MOXHOCTb AefaTb BbIBOAbI B X0A4e OLeHKM 06 0THOCUTENbHO CUITbHBIX U CriabbiX CTOpOHaX
CpaBHMBaeMbIX OpraHn3auuii;

- obecrneyvnTb OCHOBY AN COBEPLUEHCTBOBAHWS OLIEHKW, CO34aH1sl BHELLUHMX 3TASNIOHOB U onpeaeneHus
Ka4yecTBa npolecca.

[ns oueHku knacca 1 ycTaHOBNEHbI KOHKPETHbIE TPeb6oBaHMS, OTHOCALMECS K NNMaHUPOBaHUIO OLEHKN,
cbopy 1 noaTBepPXKAEHWIO AaHHBIX, CBOMCTBaM npoLuecca NpoBedeHNs OLEeHOK U hnKcaLMm YpOBHSI HE3aBUCU-
MOCTM rpynnbl OLEeHKN (CM. 4.6.2).

4.6.1.2 OueHka knacca 2

Llenb oueHku knacca 2 3aknoyaeTcs B cneayowem:

- 0becneynTb TakoW ypoOBEHb YBEPEHHOCTU B pe3ynbTaTax OLEeHKM, NP KOTOPOM OLeHKa obLuero ypoBHs
pes3ynbTaTUBHOCTM KIOYEBbIX MPOLIECCOB OpraHW3aLuoHHOro nogpasgeneHuss MoxeT ObITb UCMONb3oBaHa
NS cpaBHEHWS pe3ynbTaToB B paMKax opraHusaLm Unm narotTasnmsaeMon NnpoayKuun;

- MONYYNTb BOSMOXHOCTb AeNaTh BbIBOAbI O HANMYNM BOSMOXHOCTEN ANA yyULEeHNUs U YPOBHAX PUCKOB,
CBSAI3aHHbIX C NPOLECCOM;

- 0becneynTb OCHOBY AN NEPBUYHON OLIEHKN NPU 3arycKe NporpaMMbl yyyLleHns.

[lns oLeHKM knacca 2 ycTaHOBMNEHbI KOHKpeTHbIe TpeboBaHus, oTHocsALwMecs kK c6opy 1 NoaTBepXKAeHNIo
AaHHBIX, CBONCTBAM MpoLiecca NpUCBOEHUS OLEHOK U huKcaLun KaTeropum HesaBMCUMOCTM FPYNMbl OLEeHKN
(cm.4.6.3).

4.6.1.3 OueHka knacca 3

Llenb oueHku knacca 3 3aknoyaeTcs B cneaytowem:

- nony4eHve pesynbTaToB, KOTOPbIE MOTYT YKasblBaTb Ha KPUTUYECKN BaXKHble BO3SMOXHOCTA yyyLUeHUs!
1 KrtoueBble 061acTh PUCKOB, CBA3AHHbBIX C MPOLLECCOoM;

- MOHUTOPWHI BbIMOSIHAEMOro fnpouecca nporpamMmbl YAydlleHUst unu uaeHTudmKaumsa KioueBbIX
MOMEHTOB A1 NOCneayoLnX oL eHOK knaccos 1 1 2.

OueHka Kknacca 3 cooTBeTCTBYET OCHOBHBIM TpeBoBaHUAM HacTosiLLero cTaHaapTa U He npegycmaTtpu-
BaeT KakMx-nmbo AoMNoNHUTENbHBLIX TpeboBaHNA.

MpwuMmeyaHue— OueHKy kKnacca 3 He PEKOMeHAYeTCS MPOBOAUTD C LENbIO OLEHKN OPraHn3aLuoHHON 3pernoc-
TV npouecca.
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4.6.2 CneunanbHble Tpe60BaHUsA — KNacc oL eHKU 1

4.6.2.1 NnaHnpoBaHue OLEeHKN

B aononHeHue k Tpe6oBaHUAM, U3NOXEHHBLIM B 4.2.1, NPy NOArOTOBKE NlaHa OLEeHKN A0SHKHbI ObIThb pac-
CMOTpeHbI crieytoLlne acnekTbl:

a) KaTeropust He3aBUCUMOCTU OpraHa, MPOBOAALLEro OLIeHKY, BeAyLLero oLeHLLIMKa U NPOYUX yHaCTHUKOB
rpynnel oLeHkKK (CM. npuroxeHue A n pasgen 4);

b) B koMaHAe, NpoBoAsLLE OLIEHKY, A0ITDKEH BbITb OAWNH rMaBHbIA OLIEHLLUK;

C) Ans kaXkAoro npoLiecca B paMmKkaXx oLleHKM Heo6X0AuMOo yKka3saTb He MeHee YeThipeX 06pasLioB npolecca
(Npn HanuWuum Takol Bo3MOXHOCTM). Ecnu B pamkax oueHkn 6yaeT MeHee yeTbipex o6pasuos npouec-
ca — OLeHUBaloT Bce NpoLecehl.

4.6.2.2 C60p n noaTBepxxaeHne faHHbIX

Momumo TpeboBaHuWiA, NpuBeaeHHbIX B 4.2.2 n 4.2.3, gomkHo bbITb 06ecneyeHo BbINONHEHWE cneayto-
Wwmx TpeboBaHuii:

a) Ans KaXgoro npouecca 1 ero nokasatenen B pamkax oLeHKU A0IDkHbI ObiTb cobpaHbl 0GbeKTUBHbIE
AaHHble OLUEHKN pe3ynbTaToB paboTbl U CBUAETENbLCTBA OLEeHKW No Bcem obpasLam npolecca.

4.6.2.3 OnpegeneHuve pe3ynbTaToB U OLIeHKa OTYETHOCTU

Momumo TpeboBaHuWiA, NpuBeaeHHbIX B 4.2.4 n 4.2.5, gomkHo BbiTb 06ecneyeHo BhINOMHEHNE cneayto-
WX TpeboBaHuia:

a) Ha OCHOBe MOATBEPXAEHHBIX AaHHbIX 4N Kaxaoro obpasua npouecca AomkHa bbiTb onpegeneHa
cTeneHb COOTBETCTBUS pe3ynbTaTa OLeHKM KaXaoro npoLecca u nokasartens;

b) Ha ocHOBe noATBepPXAEHHbIX AaHHBLIX ANs Kaxaoro obpasua npouecca AomkHa 6biTb onpeaeneHa
OLLeHKa NnoKasaTterns npouecca B npeAenax oxsaTa OLEeHKU;

C) ecnu nokasaTenb kakoro-nubo npouecca He AOCTUraeT CaMoro BLICOKOro YPOBHS, Takoe HecooTBe-
TCTBME (U1 HECOOTBETCTBUA) pe3yfbTaTa AOSPKHO OblTb 3aPUKCUPOBaAHO B COOTBETCTBYIOLLEM [JOKYMEHTE;

d) rpynna oueHKun OOMKHA BBIHECTU CBOE CYXKAEHUe O TOM, MPeACcTaBNAIT JIN BbiSIBIIEHHbIe HECOOTBEe-
TCTBMS NpoLecca obLwMiA HeagoCcTaToK pe3ynbTaTUBHOCTH, a Takke O CTeMNeHW BbIPa)KeHHOCTU 3TOro HegocTart-
ka. Kaxxgoe HecooTBETCTBME AOMKHO ObITb 3a40KYMEHTMPOBAHO U COXPAHEHO B 3aMUCsX OLEHKU;

e) nocrne NPUCBOEHNs PENTUHIOB BCEM NpoLieccaM B nNpejenax oxsata OLEeHKW rpymnna creuanncTos
Mo oLeHKe AomkHa onpedenvTb Habop npodunen npolecca 1 ypoBHU kKavecTBa npoLiecca;

f) nocne onpegeneHns ypoBHeW KadecTBa npouecca rpynna oLeHKW AOofpKHa onpeaenvTb YpoBeHb
3penocTu (hakynbTaTUBHO) cornacHo BeIbpaHHON Moaenn 3penocTu;

g) NpeocTaBnsieMblil 3aKasuuKy OLEHKU oTHeT AofmkeH 6biTb 0400peH rmaBHbIM OLIEHLLUMKOM, 3aBepeH
BCEMU YSIEHaMU rpynrbl OLLEHKU U YTBEPXKAEH YNONHOMOYEHHBIM OPraHOM, BbINOTHUBLLUM OLEHKY.

4.6.3 CneuunanbHble Tpe60oBaHUsA — Knacc OLeHKU 2

4.6.3.1 MNnaHnpoBaHne

B fOononHeHWe K cBeleHUAM, U3MNOXeHHLIM B 4.2.1, npu NoarotToBKe NiaHa OUEHKU AOMKHbI ObiTb
paccMOTpeHbl CreaytoLlne acneKTbl:

a) kaTeropusi He3aBUCUMOCTM OpraHa, NPOBOASILLEro OLEeHKY, BeayLLero oLeHLLMKa U NMpovMX y4acTHUKOB
rpynnel oLeHKn (M. npunoxexue A);

b) B komaHae, NpoBoasILLEN OLEHKY, AOIPKEH ObiTb O4WH rMaBHbIN OLEHLLNK;

C) ANS kaxaoro npoiecca B paMkax oLEeHKU HeobXxoanMo ykasaTb He MeHee AByX obpasLoB npouecca
(Npw HanuuuUKn Takoi Bo3MOXHOCTU). Ecnn B pamkax oLeHk1 6yaeT MeHee ABYx o6pasLioB npoLecca, A0SKHbI
6bITb BbIOpaHbl Bce 0bpasLbl npolecca.

M punMmedHyaHune — [MaBHbIN OLEHLLMK AOIKEH 6bITb HE3ABUCUMbBIM nMuom NO OTHOLWLEHMIO K OpraHn3aunOHHOMY
nogpasgeneHuio.

4.6.3.2 C60p 1 noaTBepxxaeHNe faHHbIX

MomMumo TpeBoBaHuin, NpuBeAeHHbIX B 4.2.2 n4.2.3, noimkHO 6bITb 06ecneYeHo BLINOMNHeHWe crieqytoLle-
ro TpeboBaHna: ANs KaXA0ro CBOACTBA KaX/10ro npoLecca B npeaenax oUueHKU AoMkHbI ObITb cobpaHbl 06bek-
TUBHbIE laHHbIe OLLeHKW pe3ynibTaToB paboThl U cCBMAETENLCTBA, NOATBEPXKAatoLWwne AaHHBIN NPOLLeCcC Mo BcemM
obpasuam.

4.6.3.3 OnpegeneHuve pe3ynbTaToB 1 OLIEHKa OTYETHOCTH

MomMumo TpeboBaHuiA, onpeaeneHHbIX B 4.2.4 1 4.2.5, normkHO ObITb 06ecneveHo BLINONHEHWe crieayto-
LUMX TpeboBaHNIA:

a) Ha OCHOBe NoATBepPXAeHHbIX AaHHBIX ANA Kaxaoro obpasua npouecca AomkHa 6biTe onpegeneHa
OLleHKa nokasaTessi npouecca B npeAenax oxsaTa OLUeHK!;
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b) ecnu nokasatenb kakoro-nubo obpasla npouecca He JOCTUraeT Camoro BbICOKOrO YPOBHS OLIEHKM
CBOWCTBa NpoLiecca, Takoe HeCOOTBETCTBUE (MM HECOOTBETCTBUSA) pe3yrbTaTa AoMKHO BbiTb 3aduKkcMpoBaHo
B COOTBETCTBYIOLEM JOKYMEHTE;

) nocrne NpUcBOEHUsA PeUTUHIOB BCEM NpoLieccaM B Npederniax oxsara oLeHK1 rpynna cneuuanncTos no
oueHke JorkHa onpeaenuTs Habop npoduneit npouecca 1 ypoBHU KavecTBa npoLiecca;

d) nocne onpeaeneHna ypoBHen kayecTsa npouecca rpynna oLueHKA AoSMKHa onpeaennTb ypoBeHb
3penocTu (hakynbTaTUBHO) cornacHo BbIGpaHHOM Moaenu 3penocTu;

€) NpefocTaBnsieMblil 3aKa34nKy OLEHKN OTHET A0MMKeH OblTb 0400pEH rnmaBHbIM OLEHLLMKOM, 3aBepeH
BCEMMU YIIeHaMM rPyNbl OLEHKN U YTBEPXXAEH YNONHOMOYEHHBIM OPraHOM, BbIMOMHUBLUMM OLIEHKY.

4.6.4 CneynanbHble Tpe60BaHUA — Knacc oueHku 3

Momumo TpeboBaHuiA, npuBeaeHHbIX B 4.1—4.5, apyrnx TpeboBaHuiA K oLieHKe Knacca 3 He NpeAbss-
nAoT.

4.7 AHanu3 BO3MOXHOCTEN nNpouecca

ns uener oueHKN BO3MOXHOCTEN npouecca B Moaenb OUEeHKN UHTEerpupyeTcd cucTtema oLeHKn npouec-
ca, OCHOBaHHas Ha BO3MOXHOCTSAX Npouecca CornacHo onpeaeneHHoN KayeCTBEHHOM XapakTepucTuke npo-
vecca.

Mpnmeyanune—BUNCO/MIK 33020:2015 npueeaeHo onucaHne CUCTEMbI U3MePEHUsI poLiecca ANs OLEHKN
BO3MOXHOCTEeN npouecca [3].

5 NoareepxaeHne COOTBETCTBUA OLLEHKaM npouecca

B naHHOM pasgene npusegeHbl MeToAbl, KOTOPble MOTYT GbITb UCNONBL30BaHblI ANS NOATBEPXAEHUS
CoOTBETCTBUSA TpeboBaHMAM HacToAWero cTaHaapTa.

CooTBeTCcTBME OLIeHKN TpeBoBaHUAM HacTosALLEro cTaHaapTa MoXeT BbITb NOATBEPXKAEHO CReayoLWMMm
cnocobamu:

- COBCTBEHHbIM 3asBMeHneM (NepBON CTOPOHON);

- BTOPOW CTOPOHOW;

- TpeTben CTOPOHOWN.

MoaTeepxaatoLlas cTopoHa AoMmkHa yoeauTbCs B TOM, Y4TO 3a40KYMEHTUPOBaHHan npoLeaypa OLeHKU
COOTBETCTBYET TpeboBaHNAM, U3NOXEeHHbIM B 4.1, U 4TO oLeHka Gbina nposeaeHa B cOOTBETCTBUM ¢ Tpe6GoBa-
HUAMU, U3NOXKEHHbIMU B pasaene 4. O6bekTUBHbIE CBUAETENbCTBA COOTBETCTBUS COXPaHAIOT AnNs nocneayo-
LLiero Ncnonb3oBaHus.

MoaTsepxaatoLlas CTOpoHa AoMKHA YBeauTLCa B TOM, 4TO:

- Ucrnonb3yemas Moaesb OLeHKN npoLecca cooTeeTcTByeT TpebosaHuam NCO/M3IK 33004:2015;

- aTanoHHas moaenb (MoOAenu) OLeHKA npouecca COOTBETCTBYET (COOTBETCTBYIOT) TpebGoBaHUAM
NCO/M3K 33004:2015;

- Ucronb3yemas cucteMa nsMepeHus npotecca cootsetcTeyeT TpebosaHnam MCO/MIK 33003:2015;

- uUcnonb3yemasi Mofenb 3penocTu npouecca cootsercTeyeT TpeboBaHuam MCO/MOIK 33004:2015
(ecnu NpUMeHUMO).

[Mpumeyanue—BUNCO/MIK29169:2015 npuBeaeHbl MHCTPYKLUMW MO UCNONB30BaHUIO METOAONONMMN OLLEHKU
COOTBETCTBUSA B OTHOLLEHUM KA4YE€CTBEHHbIX XapaKTepUCTUK U OpraHM3aumoHHON 3penocTtm npouecca [1].
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Mpunoxenve A
(obasaTrennHoe)

KaTteropuu He3aBUCUMOCTU

Undopmauums, obecneumBarowas pacnpeaeneHue rno Kateropusim pasnuyHelX TMNOB OPraHoB W COCTABOB rpynn,
NPOBOAUBLLMX OLEHKY, NpuBeAeHa B Tabnuue A.1.

K kaTeropum A 06bIYHO OTHOCSIT OpraHMU3aLmIo, KOTopasi NPeAOCTaBNAET YCNYrv B KAYECTBE NOMHOCTLIO HE3aBUCK-
MOW TpPEeTbEN CTOPOHbDI.

K kateropum B 06b14HO OTHOCAT OpraHn3aumm, NpeaoCcTaenAoWme yenyrm B Ka4eCcTee BTOPOW U TpETbeMN CTOPOH, KO-
Aa rpynna oLeHKU BO3IMaBnsAeTcs BEAYLWMM OLEHLLMKOM, a OCTanbHbIe YNeHbl rpynnsl MoryT pabotate B NpoBepsieMon
opraHu3aumun. Takol noaxon MoxeT ObITb UCMONb30BaH ANS peanu3aumn MeToaa Ha Gase NoaTBepXAeHUs! AaHHbIX,
coBpaHHbIX BHYTPEHHEN IPYNMNON OLLEHKN.

Kkateropum C moxeT ObITb OTHECEHA BHYTPEHHSS rPyNnna, NPOBOAA LA HE3aBUCUMYIO OLIEHKY NPOLECCca unu Kavec-
TBa B paMkax CBOEM OpPraHv3aumm ¢ ropu3oHTanbHbIM NOAYUHEHUEM. STOT METOA AONYCKAETCA NPUMEHATL B KPYMHbIX
opraHu3aumsix, KOTopble pacnonaraioTt oTaenbHbIMU PYHKLUMOHANBHBIMU rPyNNaMy ans NpoBeaeHns OLEHOK.

K kaTeropmu D 06b14HO OTHOCAT BHYTPEHHUX KOHCYNbBTAHTOB, KOTOPbIe COAENCTBYIOT OpraHn3aunsam B peanusauum
npoLecca COBEPLUIEHCTBOBAHWSA U NPY NOCNeAyoWen OLeHKe BO3MOXHOCTEN 3TOro npouecca. Hebonblmne oprannsaumm
MOryT MPUMEHSITb 3TOT METOA, €CNN HeOBX0ANMOCTb NPOBEAEHNA HE3ABUCUMOW OLUEHKM HE NPOANKTOBAHA AABNEHUEM
CO CTOPOHbI KITMEHTOB.

Ta6nwuuya A.1— Kateropum He3aBUCMMOCTU OPraHoB U NepcoHana, NPOBOAALLMX OLEHKY

OpraHbl 1 cocTas rpynn Kareropus A Kareropus B Kateropus C Kateropus D

OprannsaunoHHast OueHky JOMmxHa NPoOBOAWTL CTPYKTypa, He | OueHky AomkHa NPoBOANTL CTPYKTYPA, SIBIIsi-
CTPYKTypa, MPOBOAS- | 3aBMCALLAst OT OLEHNBAEMON OpraHn3aumm OLWAACA YacTbio OLEHMBAEMON OpraHu3aLmm
Was OLEeHKy

Beaywuii oueHLWmK Beaywmii oueHwmk He gonxeH 3asuceTb oT | [lomkHo 6biTh B Aoc- | Begywmin  oueHLWmK

OLeHMBaeMon opraHn3aumm TATOYHOM  CTeneHn | moxeTt paGoTatb B
obGecneyeHo pasge- | oueHMBaemMoMm nog-
nenve 06s3aHHOC- | pasgeneHun opraHu-

Tel Bedyllero oueH-
lwMKa M nepcoHana
oLeHVBaeMoOn opra-
HU3aumm

3aumm

OueHwykn (NOMUMO
Bedylero OueHWm-
Ka)

OUEHLLMKN He JOomK-
Hbl GbiTb 3aBUCUMbI-
MU OT OLeHMBaemMon
opraHuzauuu

HomxHo GbITb 0bec-
neyeHo pasgerneHuve
065s13aHHOCTEN OUEH-
LMKOB W MepcoHana
oLeHuBaemon opra-
HU3aUuK

HornxHo GbITb obec-
neYvyeHo pasgerneHue
06s13aHHOCTEN OLEeH-
LWMKOB M MepcoHana
oLeHVBaeMoOn opra-
HU3aumm

OueHwWwu Kk MoryT pa-
6oTatb B oUeHWBae-
MOM OpraHu3aunoH-
HOM nogpasgeneHnm
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NpunoxeHne B
(cnpaBo4HOE€)

Mpumep copepxaHuA oT4yeTa 06 oLeHKe

OT4eT 06 OLeHKe KakK NpaBuio JOJIKEH BKINOYaTh B ce6s:
a) obwyto nicpopmauumio 06 oTyeTe:
1) yHUKanbHbIN ugeHTUdDMKaTOP,
2) paTy BbINycka,
HOMep Bepcuum,
aBTopa AOKYMEHTa,
CNUCOK Nnony4vaTenen JOoKyMeHTa,
6) NCTOPUIO N3MEHEHUI AOKYMEHTA;
b) cBoaky oueHku v peaynbTaTa;
C) AATy U NPOAOIIKUTENBHOCTE NPOBEAEHUSI OLIEHKM;
d) ceBegeHus 06 oLueHUBaeMO KOMNaHUsi UNM OpraHN3aLMOHHOM NoApa3aeneHun:
1) naeHTUDUKALUOHHbIE AaHHbIE,
2) appec,
3) naeHTUdUKaALNOHHbIE aHHbIE Nogpa3fenenns (nogpasaeneHui),
4) agpec opraHnsaumoHHOro noagpasgenenvs (nogpasgeneHun),
5) 06bem nocTaeky,
6) MmecTo (MecTa) NPoBEAeHMNs OLEHKY;
€) Knacc oLeHKY;
f) KaTeropuio He3aBUCMMOCTU OpraHa, NPOBOASILLLErO OLEHKY, CBEAEHUS O BEAYLLEM OLIEHLLMKE W MPOYNX yUACTHUKAX
rpynnbl OLEHKM;
g) Npy HEOBXOAUMOCTH — hamuUIMK U 06513aHHOCTY OLIEHLLMKOB, a TAKKe HAMMEHOBaHNE OLEHUBAIOLWEro opraHa, B
KOTOPOM OHM paboTaloT;
h) cBegeHusi 06 oueHMBaIOLWEM OpraHe (ECNY NPUMEHUMO):
1) naeHTUDUKaLNOHHbIE AaHHbIE,
2) agpec,
3) vm;
i) CCbINKY Ha NPUMEHUMBbIE cTaHAApTHl (CTaHAapT) u TpeboBaHus;
j) vaeHTMMKaunoHHbIe aHHbIE MOAENEN NpoLecca U CUCTEMbI U3BMEPEHUS poLecca:
1) naeHTUdMKaAUNOHHBbIE AAaHHBIE MOZENW (MOZENEN) OLIEHKM Npouecca,
2) naeHTnpnKauMoHHbIE AaHHbIE CUCTEMbI OLIEHKM Npouecca,
3) naeHTUUKALMOHHbIE JAaHHBIE MOAENY 3PENOCTU (€CNYN NPUMEHNMO);
k) MeToa OUEHKM M NCNONb3yeMblii KOMNNEKCHBIN METOA;
1) oxeat oueHku:
1) npoueccel, BbIbpaHHble ANs aHanu3a B paMmkKax OXBaTa OLEHKH,
2) opraHmsaumoHHoe noapasgenexHue (Mnv nogpasgeneHuns), rae passopaqvmBaloTcs NPoLecchl,
3) aHannanpyemble Ka4eCTBEHHbIE XapakTEPUCTUKN MPOLIECCa, BKNOYasi YpOBEHb Ka4eCcTBa Ans KaXa0ro otaens-
HOro npouecca B OXeaTbiBaeMomn oLeHKon cdepe,
4) oueHnBaeMbIV YPOBEHb 3peNocTy (€CNU NPUMEHNMO),
5) BCE KOMMOHEHTbI, BKIMIOYaeMble B OLIEHKY UMW UCKIIOHAEMBbIE U3 HEE;
M) NPoeKTbl, BbiGpaHHbIe B ka4eCcTBe OCHOBbI 4NN OLEHKN 1 cogepKalime cneayowme ceegeHust (€Crn npuMeHnmo):
1) naeHTUdrKaAUNOHHBIE AaHHbIE,
2) kpaTkoe onucaHwue,
3) obnacTtb NnpuMeHeHus,
4) paTy Ha4ana npoekTa,
5) paty 3aBepLeHns NpoekTa,
6) TekyLuyto hasy KU3HEHHOTO LIMKNA,
7) yumcno niogen, BXoasiLumx B NPOEKTHYIO rpynny,
8) NpogoNKNTENBHOCTL PaboTbl yHaCTHUKOB NPOEKTHOW IrPynnbl, B MECSILIAX;
n) ycnyru, BoiGpaHHble B KA4eCTBE OCHOBbI AN OLEHKN U cogepxalme creayiolme ceeaeHus (€Crnm NpUMEHNMO):
1) naeHTUdrKaAUNOHHbIE AaHHbIE,
2) kpaTkoe onucaHwue,
3) obnacTtb npuMeHeHus,
4)uncno noaen, BXOAsILLMX B rPyny OLEHKK;
0) YHaCTHUKOB OLEHKM (hamunum, 06s13aHHOCTM UNK PyHKUMOHanNbHbIE 0bnacTu),

3
4
5
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p) pe3ynbTaTbl OLEHKM:
1) HaBop npodomnern npouecca, Bkovas (ecnv HeobxoanmMo) ypoBeHb (YPOBHM) Ka4eCTBa Npouecca,
2) ypoBeHb 3penocTtu (ecnv NPUMEHUMO),
3) HecooTBETCTBMSA U HEAOCTaTKN Pe3yrbTaTUBHOCTU, YCTAHOBIEHHbIE B NPOLLECCe NPUCBOEHUS OLEHOK CBOM-
cTBam npouecca,
4) BO3MOXXHOCTM A1l COBEPLUEHCTBOBAHUSI U CHUXXEHWUSI PUCKOB {€CNU NPUMEHUMO),
5) nobble NpYMeYaHnA K OUeHKe K pesynbTatam;
q) nobyio gononHUTeNbHy0 HopMaLmio, cCobpaHHyI0 B NpoLiecce OLEHKU;
r) BbINycKk oT4eTa 06 oLeHke, KOTOPbIN AOMKEH BbiTb:
1) yTBep>XAeH BEAYLLMM OLEHLLUKOM,
2) noaTBEPKAEH BCEMMN HYNEHAMU IPYIIbl OLIEHKM,
3) yTBEpXKAEH OPraHoM, NPOBOAUBLUMM OLEHKY (NMpu HeobxoanumocTw).

Mpunoxexne A
(cnpaBouHoe)

CBefeHUs1 0 COOTBETCTBUUN CCbINOUYHBIX MeXAyHapoAHbIX CTAaHAAPTOB
HauuoHanbHbIM CTaHOAapTamM

Ta6nwuua OAA

O6o3HaveHmne cCbINoYHOro CreneHb 0O603Ha4eH1E U HAUMEHOBaHNE COOTBETCTBYIOLWErO HALMOHANBLHOTO
MeXayHapoAHoro ctaHgapTa COOTBETCTBUA cTaHgapTa

ISO/IEC 33001:2015 — *

ISO/IEC 33003:2015 — *

ISO/IEC 33004:2015 — *

* COOTBETCTBYIOLMIA HAUMOHANbLHBLIN CTAHQAPT OTCYTCTBYET.

Bubnuorpadusn

[11 ISONEC 29169", Information technology — Process assessment — The application of conformity assessment
methodology to the assessment to process quality characteristics and organizational maturity

[21 ISOMEC 330102, Information technology — Process assessment — Guide on process assessments

[8] ISO/IEC 33020:2015, Information technology — Process assessment — Process measurement framework for
assessment of process capability

) Byget onybnukoBaH.
2) BypeT onyBrMKoBaH.
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