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BBenenue

0.1 Obwme nonoxeHuA

Ana cosgaHWa cUCTEMbl MEHEDKMEHTa KadecTsa TpebyeTca cTpaTermuyeckoe pelueHue opraHusauvv.
Ha paspaboTky u BHeagpeHUe cucTeMbl MeHeIKMEHTA KaUecTBa opraHAZaUumM BAUSIOT.

a) AenoBas cpeAa, USMEHEHNA 3TOI cpefbl U PUCKW, CBA3AHHbIE C 3TOA cpepoi;

b) nameHsowmecs notpebHocy;

c) cobcTBEHHbIE LIENW OpraHA3aUuu;

d) npovsBogMMas NPOAYKUMS;

€) NpPUMEHSAEMbIE NPOLiECCDI;

f) pasmep W opraHMsayuoHHas CTPYKTypa.

HacToawuin craHaapT He npegnonaraeT equHoobpasua B CTPYKTYPE cUCTEM MeHe[XMeHTa KavecTBa
WUnY AoKYMeHTaUUN.

TpeboBaHnA K cUCTEME MEHEAKMEHTA KauecTBa, YCTAHOBNEHHbIE B HACTOSALEM CTaHAApTE, ABNAKTCA
AONONHUTENbHbIMKW K TpeboBaHnsM K npoaykumu. UHdopmauus, npuseAeHHas B NpUMEeYaHuM, SBnAeTes
PYKOBOACTBOM AN NOHUMAHUA WU pa3bACHEHUEM COOTBETCTBYIOLero TpeboBaHus.

HacToAawuii ctaHAapT MOXKET NPUMEHATLCA BHYTPEHHUMU U BHELUHUMW CTOPOHaMWU, BKNIOYAA OpraHbl
no cepmduKalui, C Lenbio OUeHKW cnocobHocTM opraHusauun BbINONHUTL Tpe6GosaHua noTpebuTens,
3akoHopaTenbHble U Apyrve obazaTenbHble Tpe6oBaHUA, NPpUMEHSIEMbIE K NPOAYKLMK, U coBCcTBEHHbIE Tpe-
GoBaHWa opraHusalun.

MpyUHUMNLI MeHeAKMEHTa KaudecTBa, ycTaHoBneHHble B ISO 9000 u ISO 9004, 6bnn yuTeHbl npu
paspaboTke HACTOAWErD cCTaHAApTA.

0.2 MpoueccHblit noaxon

HacToawumii cTaHaapT HanpaBneH Ha NPUMEeHEeHNe NPOLLECCHONO NOAXOAA Npw paspabotke, BHeAPEeHUN
M NOBbILEHUN PE3YNETATMBHOCTU CUCTEMbl MEHEDKMEHTA KayecTBa C LieNnblo NOBbILWEHUA YAOBNETBOPEH-
HoCcTV noTpebuTens nyTem BeiNoNHeHU ero TpeGosaHUA.

YTto6bl opraHmsayns yHKLUMOHMpOBana pe3ynbTaTtBHO, OHA JOITKHA ONpe/ieNuTb N YNpaBRsATbh MHO-
FOYMCNEHHBIMA CBA3AHHBIMW BUAAMW AeATENbHOCTU. [eaTenbHOCTb UM COBOKYNMHOCTL BUAOB AEATENbHO-
CTU € UCNoNb3oBaHWeM pPecypcoB, ynpasBnsemble ¢ Uenbio npeobpasosaHns BXOAOB B BbIXOAbl, MOryT pac-
CMaTpMBaTbCH Kak npouecc. YacTo BbIXog OAHOro npouecca ABNAETCH HENOCPEACTBEHHbIM BXOAOM che-
Ayiolero npolecca.

MpuMeHeHWe B opraHU3aUMmM cUCTEMbI NPOLECCOB HAPSAY © MX naeHTUbnKauvein 1 BsauMoAelicTBUEM,
a TalKe MEeHeAXMEeHT NPOLECcCcOB, HanpaBneHHblil Ha NONYYEHUE JKENAeMoro pesynbTaTa, MOryT CuMTaTheA
«npoLeccHbIM NOAXOAOM».

Mpenm ylecTBO NpoOLECCHOro NOAX0AA COCTOMT B HENPEPbIBHOCTW YNpaBneHus, KoTopoe oH obBecneun-
BaeT Ha CTbIKE OTAENbHbIX NPOLEeccoB B pamMKax CUCTEMbI MPOLECCoB, a TAKKe NP UX KoMBUHaLUM 1 B3au-
MoaelicTBUA.

MpW NpUMEHEHUN B CUCTEME MEHEKMEHTA KauecTBa Takoi NoAX0A NOAUYEPKUBAET BEXKHOCTL:

a) NOHUM aHWUS W BbINONHEHWA TpeGoBaHwiA;

b) Heo6XoAMMOCTY paccMOTPEHNSA NPOLECCOB C TOUKW 3peHns gobaBneHHol eHHOCTH;

€) NONYYEHWA pe3yNbTATOB BbiNONHEHUA NPOLECCOB U UX Pe3yNbTaTUBHOCTU;

d) nocTosHHOrO YNyulleHWs NpoLeccoB, 0CHOBaHHOMO HA OO BEKTUBHOM W3MEPEHUMN.

MpuBeaeHHaa Ha pucyHKe 1 Mogenb cucTeMbl MEHEAXMEHTA KauecTBa, OCHOBaHHasA Ha NpOLECCHOM
noAgxoae, UNNKOCTPUPYET CBA3K MEXAY Npolieccamu, NnpeAacTaBleHHbIMW B pasgenax 4 — 8. 3Ta mogens no-
KasblBaeT, YTO NoTpebUTEeNnu UIpaloT CYLWECTBEHHYIO ponb NPU onpeaeneHun TpeGoBaHUA B KauecTBe BXOA-
HbIX AaHHbIX. MOHUTOPWHr yAoBneTBOpEeHHOCTW noTpebuTensa TpebyeT oueHkn MHoOpMaLMU O BOCNPUATAN
notpebuTenem BbINONHEHWS opraHusauyuel ero TpeboBaHuwii. MpusegeHHan Ha pucyHke 1 Mogenb oxBaTbl-
BaeT BCe OCHOBHble TpefoBaHUA HAacTosAWEero cTaHAapTa, He AETaNN3Npysa UX.
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MpumevaHne - Kpome TOro, Ko BCEM npoLeccam MOXeT NpumeHATbCA umkn «Plan - Do - Check - Act» (PDCA).
Linkn PDCA MOXHO KpaTKo onucarb Tak:

nnaHupyi (plan) - YCTAHOBUTb LUEAM K MpoLeccbl, HeobxoauMmble AN1S AOCTMXEHUS pesynbTaToB B
COOTBETCTBMM C TPeboBaHVSAMKN NOTPEOUTENS 1 NONUTUKON OpraHu3aLuy;

fenai (do) - BHeJpWTb NpoLecChl;

nposepsii (check) - ocylECcTBAATL MOHWTOPUHT U M3MEPEHME MPOLIECCOB M NPOAYKLUMU MO OTHOLLEHUID K
no/UTKKe, Lensam 1 TpeboBaHUAM Ha NPOAYKLUMI0 U coobLaTh 0 pe3y/nbTartax;

JelicTyli (act) - npegnpuHuMatb  OeACTBUA MO MOCTOSHHOMY  Y/y4lleHWMo  (hyHKLMOHMPOBaHMSA
NpoLIecCcoB.

[TocTOAHHOE ynydlweHne
CUCTEMblI MEHeO)XMeHTa KayecTBa

OTBETCTBEHHOCTb
pykoBoAcTBa
MoTpebu-
Tenm
MoTpebu- MeHemKMeHT Vismeperve, J Ynosnetso-
Tenu pecypcos ananms v PEHHOCTb
ynydlieHve
(mmmmmmmmmmmemeemeeen \
BbIxo,
TpeboBaHus Cosparue Mpoaykuna A
npoaykuun®__/
/
----------- 4 LeATeNbHOCTb, f06aBNsALLas LEeHHOCTb;
--------- -» MOTOK MHhOpMaLMK

PycyHOK 1 - Mofesb CUCTEMbI MEHeMKMEHTA Ka4eCTBa, OCHOBAHHOM Ha MPOLIECCHOM Moaxo/e

0.3 CB4a3b ¢ ISO 9004

ISO 9001 u ISO 9004 aBnAwTCA cTaH4apTaMy Ha CUCTEMbl MeHe[)XMeHTa KayecTBa, KOTopble A0Mon-
HAKT APYT ApYra, HO MX TakKXe MOXHO NPUMEHATb He3aBUCUMO.

ISO 9001 yctaHaBnmMBaeT TpeboBaHNA K CUCTEME MeEHe[XMeHTa KayecTBa, KOTopble MOryT UCNO/b30-
BaTbCA A1 BHYTPEHHEro NpUMEHEHUs opraHu3auusmMu, B Lenax cepTudukaumm unm 3aknoyYeHns KOHTpak-
ToB. OH HanpaBneH Ha obecneyeHne pe3yNbTAaTUBHOCTM CUCTEMbI MEHEI)XMEeHTa KayecTBa Npu BbiNOJIHE-
HUN TpeboBaHWn NoTpebuTens.

Ha momeHT usgaHma Hacrtoswero ctaHgapta 1SO 9004 Haxoauncsa Ha cTagum nepecmotpa. MNepecmoT-
peHHasa pegakumsa ISO 9004 6ypeT cogepxaTb pekoMmeHgauun gns pykoBOACTBA MO AOCTMXXEHWUIO YCTOMYM-
BOrO ycnexa N60oli opraHmsaumeli B CI0XKHON, TpeboBaTeNbHOW M NOCTOSIHHO M3MEHSOLENCA AeNoBOR cpege.
ISO 9004 oxBaTbiBaeT 60/iee WMPOKNA Anana3oH BOMPOCOB MO MEHEQKMEHTY kKayecTBa, yem ISO 9001; oH
HanpaBfeH Ha yAoBneTBOpeHue noTpebHOCTel U OXuaaHuii BCceX 3anHTepecoBaHHbIX CTOPOH NocpeacTBOM
CUCTEMATNYECKOro M NOCTOAHHOIO ynyylleHna AesATeNbHOCTU opraHusaunn. OgHako 3TOT cTaHAapT He npej-
HasHayeH ANs uenei cepTudukaumnm, 3akIl04eHNs KOHTPaKTOB WU BbINOJIHEHMA 0653aTeNbHbIX TPe6oBaHUA.

\
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0.4 CoBMeCTUMOCTb € APYTUMU CUCTEMAMKW MeHeMXKMeHTa

Mpu paspaboTke HacToAWEro craHAapTa AOMKHOE BHUMaHve 6biINo yAeneHo NONOKEHWAM
I1ISO 14001:2004 ans ynyJlweHsa coBMeCcTUMOCTW 3TUX ABYX CTaHAApTOB B MHTepecax coobuecTsa nonbso-
Bateneid. B npunokeHun A npuBeaeHbl CcBeAeHUS O COOTBETCTBUM Mexay 1SO 9001:2008 w
ISO 14001:2004.

HacToAwuwii cTaHAapT He COAEPKUT KOHKpPeTHbIX TpeGoBaHUA K APYMMM CUCTEMaM MeHeAKMeHTa, Ta-
KM KaK MEHEAMNMEHT OKpyKaloweld cpeibl, MEeHeMeHT oXpaHbl TPyAd, (PUHAHCOBLIA MEHESKMEHT UMK
MeHeKMeHT puckos. OHAKO OH NO3BONAET OPraHW3aUMKM cornacoBaTbh WNK 06beAUHUTL CBOIO cUCTEMY
MEeHeANMEHTa KauecTBa C COOTBETCTBYIOWUMK TpeboBaHNAMM APYTVX cucTeM MeHekMeHTa. OpraHusayvsa
MOXET afjanMpoBaTh AeficTBYIOWYIO (Me) cucTemy (bl) MEHEIKMEHTA NS CO3AAHUS CUCTEMbBI MEHEKMEHTA
KauecTBa, CooTBETCTBYIOWER TpeboBaHNAM HacToALero cTaHgapTa.

Vil
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FOCYQAPCTBEHHbLIN CTAHOAPT PECMNYBIMKU BENAPYCb

CUCTEMbl MEHEJKMEHTA KAYECTBA
TpeboBaHua

CICTOMbl MEHEPKMEHTY SAKACL|
MaTpabaBaHHi

Quality management systems
Requirements

HAara BBegeHnn 2009-06-01

1 ObnacTb npumMeHeHusA

1.1 OB1wmMe NonoxeHUA

HacToawuin ctaHaapT ycTaHaBnuBaeT TpeGoBaHUA K CUCTEME MEHEPKMEHTa KauecTBa B TeX cnyJasix,
KOrAa opraHvu3auus:

a) HY:KAaeTcq B AeMOoHCTpauun ceoeld cnocobHOCTM NOCTOSHHO NOCTaBNATE NPOAYKLMIO, OTBEUAIoWYIO
TpeboBaHuam noTpebuTensa M COOTBETCTBYIOWUM SAKOHOAATENBHbIM U ApYiM 0BssaTenbHbM TpeboBaHuAM;

b) cTpeMWTCA NOBbLIWATL YAOBNETBOPEHHOCTL NOTPebUTENA NOCPEACTBOM Pe3yNbTATUBHOIO NPUMEHEHUN
CUCTEMBI, BKNIOYAA Npoueccbl e MNOCTOAHHOMO ynyudlleHus, n obecneyeHUa coOTBETCTBUA TpeboBaHWAM
notpebuTens u coOTBETCTBYIOWUM 3aKOHOAATENBHbIM M ApyrMM 06szaTenbHbIM TpeboBaHnsaM.

Mpumeyanne 1 — B HacTosAWemM cTaHAAPTE TEPMUH <NPOAYKLMA» NPUMEHUM TOABKO K:

a) NnpoAykuMK, npegHasHaueHHol AnA noTpebutens unu satpeboBaHHOM UM;

b) niobbim npeaHamepeHHbIM pe3yNbTaTam NPoLeccoB CO3AAHWA NPOAYKLIMK.

Mpumevanne 2 — 3akoHogaTenbHble U Apyrue obazatenbHble TpebosaHuA MOryT GbiTb BbipaXEHbI Kak NpaBoBbie
TpeboBaHuA.

1.2 NpumeHeHWe

TpeboBaHusa HacTosilero craHgapTa ABNAOTCA obWMMKU U NpeAHasHaueHbl ANS NPUMEHEHUS BCEMU
opraHv3ayuMsaMu HesaBUCUMO OT BUZA, pasMepa 1 Npou3BoAUM Ol NPOoAYKLUN.

Ecnu kakoe (ne)-nubo TpeboaHue (A1) HACTOALLEND CTAHAAPTA HEMNb3Y NPUMEHUTL BBUAY cnelwndukn opra-
HAZALMU U ee NPoAYKUUK, 3To (M) TpeboBaHue (A1) MOXeT (MOTYT) paccmaTpuBaTbes Ha NpeaMeT ero (UX)
VCKINIOYEHWA.

Ecnu caenaHbl MCKNOUeHNA, 3aABNeHUs O COOTBETCTBUM TpeboBaHuAM HacTOALWero cTaHAapTa gonyc-
TUMBbI TONMBKO B TOM Clyyae, eclv 3TV MCKIIOYEHWA He BLIXOAAT 3a pamku TpeboBaHuii, coaepkawmxca B
pasgene 7, M He BNUAIOT HAa cNOCOBHOCTL NN OTBETCTBEHHOCTL OpraHW3alUW NOCTaBNATL NPOAYKLMIO, OT-
BevaLyio TpeboBaHuAM noTpebuTensa U COOTBETCTBYIOWMM 3aKOHOAATENbHbIM U ApYrUM 06s3aTenbHbiM
TpeboBaHUAM.

2 HopmaTuBHBIe CCbINKK

Ana npuMeHeHA HacToAWwero cTaHgapTa HeobXoauM cneayloWWid cecbiNouHbIW cTaHaapT. [na gatpo-
BaHHbLIX CCbUMOK NMPUMEHSIOT TONbKO YKasaHHOE W3ZlaHue CCbUNOYHOrC cTaHAapTa, Ans HeAaTupoBaHHbLIX
CCbINOK NPUMEHSIOT NOCNEeAHEE U3AaHWe CCLITOYHOMO cTaHAapTa (BKNioyasi Bce ero N3MeHeHus).

ISO 9000:2005 Cuctembl MeHegKMeHTa KauyecTBa. OCHOBHbIE NONIOKEHUA U CNOBapb

3 TepMKuHBI M onpegeneHna

B HacTosleM cTaHAapTe NPUMEHSIIOT TEPMUHBI ¢ COOTBETCTEYIOLMMI onpeeneHnsMi, YCTaHOBNEeHHbIe
B I1SO 9000.
B HacTosAleM cTaHAapTe TEPMUH «NPOAYKLUA» MOKET 03HaYaTb TaloKe «yCnyry».

WsaaHwe ocduymanesHoe



CTBE ISO 9001-2009

4 Cuctema MeHeDKMeHTa KayecTBa
4.1 Oowme TpeboBaHna

OpraHusauyua AomkHa paspaboTatb, AOKYMeHTanbHO oopMUTL, BHEAPUTL U NoAAepuBaThL B pabo-
yeM COCTOSHUM CUCTEMY MEHE/PKMEHTA KayecTBa, NOCTOAHHO NOBLILATL €€ Pe3yNbTaTUBHOCTL B COOTBET-
CcTBMM ¢ TpeboBaHMAMW HACcTOALLEND CTaHAApTA.

OpraHusauva AoMmKHa:

a) onpeAend b npotecchl, HeobXoAUMbIE ANA CUCTEMBbI MEHE/PKMEHTA KAauecTBa, U UX NPUMeHeHne Bo
Beeli opraHnzayuvn (cum. 1.2);

b) onpeaensaTs nocnefoBaTENLHOCTL U B3aUMOASACTBUE STUX NPOLIECCOB;

C) onpeAensTb KPUTEPUA M MeToAbI, Heobxoaumble AN o6ecneyeHns pesynbTaTUBHOCTU Kak NpU ocy-
WeCcTBAEHUN STUX NpOLeccos, Tak U NpU yNpasneHun UMu;

d) obecneunBats Hannune MHoOpMaLVKM U pecypcoB, HeobXoAUMBIX ANA NOAAEPXKKN 3TUX NPOLECcCoB U
UX MOHWUTOPUHIa;

€) OCYLLECTBNATL MOHUTOPUHI, USMEpPEHWE, €CNN NPUMEHUMO, U aHANU3 3TX NPOL|ECCOB;

f) npuHUMaTL Mepbl, HeobxoAuMble ANA AOCTWKEHUA 3anNaHUPOBaHHLIX Pe3yNnbTaToB U NOCTOSAHHOM
YAYULEHUA STUX NPOLIECCOB.

OpraHusayua AOMKHA OCYLLECTBNATL MEHEPKMEHT 9TUX NPOLECCOB B COOTBETCTBMU C TpeboBaHnAMU
HaCTOSLLEro cTaHAapTa.

Ecnu opraHnsauus npuBnekaeT BHELLHIOW CTOPOHY ANSA BbinonHeHWs kakmx-nubo npouyeccos, BNNSAIO-
WKUX Ha COOTBETCTBME NpoAyKUMW TpebGoBaHuAM, opraHusayua AomkHa obecneunTb ynpaBneHne TakuMun
npoyeccamu. Bua v cteneHb ynpasneHUs, NPpUMEHAEMOro K TakMM ayTCOPCUHIOBbIM NMpoleccaM, AON¥HbI
6bITb ONpeAeneHbl B pamMKax CMCTEMbl MEHEAKMEHTA KauecTsa.

Mpumeyanue 1 — Mpouecchl, HeobxoanMble ANA CUCTEMbI MEHEKMEHTA KauecTBa, BKIIOYAOT B ceba npouecch

ynpaBneHYeckoii AeATeNbHOCTM PYKOBOACTEBA, obecneyeHUa pecypcamy, CO3AaHMA NPOAYKLMM, M3IMEPEHUs, aHa-

NK3a N ynyJwWeHna.

MpumevyaHne 2 — AyTcOpCHHIOBbIA NpoLecc — 3T0 NpoLece, HeoBXoAMMLINH ANA CMCTEMbI MEHEKMEHTA KauecTBa

opraHu3aLuK, ANA BbilONHEHUA KOTOPOro OpraHv3aLpMA NPUBNEKAET BHEILHIO CTOPOHY.

Mpumevanne 3 — ObecnevyeHne ynpaeneHWs ayTCOPCMHIOBbMW NMpoleccaMu He OCBOOOMN@AET opraHM3aLMio OT

OTBETCTEEHHOCTH 38 COOTBETCTBUE Bcem TpeboeaHMAM noTpebuTens, 3akoHoaaTeNbHBbIM U APYTMM obA3aTenbHbM

TpeboeaHuam. Bug 1 creneHb ynpaeneHns, NpUMMEHAEMOro K ayTCOPCUHIOBLIM NpoLieccaM, MOMyT 3aBUCETb OT Ta-

KuX ¢pakTopoB, Kak:

a) NoTeHUManbHoe BNUSHUE ayTCOPCUHIOBOIO NpoLjecca Ha cnocoBHOCTL opraHU3aLMM NOCTaBAATL NPOAYKLMIO,

COOTEETCTEYIOW Yio TpeGoBaHNAM;

b) cTreneHb yyacTua B ynpaBneHM NpoLieccomM;

¢) BO3MOXKHOCTL obecn eyeHnA HeobxoamMoro ynpaeneHus NocpeACTBOM NpUMeHeHNA TpebosaHuii 7 .4.

4.2 TpeboBaHMA K AOKYMEHTaLVM

4.2.1 O6umue nonoxeHMa

JoKkyMeHTaLnsA cUCTEMbI MEHEKMEHTA KauecTBa OTKHA BKNIOYATL:

a) AoKyMeHTanbHO ocdopMneHHbIE FasiBNeHUs O NONUTUKe B obnacm kayecTsa U yenax B obnactu ka-
YyecTBa;

b) pykoBoACTBO NoO KAUECTBY,

C) AOKYM EHTUpOBaHHbIE NpoLeAypbl U 3anucK, TpebyeMble HACTOAWMM CTaHAAPTOM;

d) AOKyMEHTEI, BKIIOUasA 3anvcu, ofpefeneHHble opraHusayueli kak Heobxogumble ana obecneueHuns
pe3ynbTaTUBHOMO NNaHUPOBaHWUA, OCYLLIECTBNEHNS NpoLeccoB U YNpaBNeHUsa UMK,

Mpumeuanue 1 — Tam, rae B HacToALjEM cTaHAAPTE YNOTPEGNAETCA TEPMUH «A0KYMEHTUpOBaHHaA NPOLEAYpaY,

3TO O3HaYaeT, YTo npoljeaypa paspaboraHa, AOKyMEHTanbHO ocdopMmneHa, BHeapeHa U NoaAepHuBaeTca B pabo-

yem cocToAHUM. OTAENBHBLE AOKYMEHT MOXKET coaepxaTh TpeboBaHNA OAHOH WNKM HeckonbkMx npoueayp. Tpebo-

BaHWE AOKYMEHTUPOBaHHOM NPoLieAYPbl MOXET BbiTb MANOXEHO B HECKONIBKMX AOKYMEHTaX.

Mpumeuanue 2 — CreneHb AOKYMEHTUPOBAHHOCTH CHCTEMbI MEHSKMEHTA KauecTBa OAHOM OpraHM3aLMl MOXET

OTAMYATLCA OT APYTOi B 3AaBMCUMOCTM OT:

a) paaMepa opraHu3aLMK W BUAA JeATENbHOCTH;

b) cnox:ocTi NpoLEeccoB U X BIaUMOAEHCTBHS;

C) KOMI ETEHTHOCTH NepcoHana.

Mpumeyanue 3 — [JokymeHTauma Moxket 6biTb Ha HocuTene noboi dopmbl UK TMNA.
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4.2 2 PykoBOACTBO MNO Ka4ecTBY

OpraHuzayus gomkHa paspabotat v nogaepxvBath B paboueM cOCTOSIHUA PYKOBOZCTBO NO KAYeCTBY,
coAepKallee:

a) obnacTb NpUMeHeHNA CUCTEeMbl MEHEDKMEHTA KauecTBa, BKNiouan nogpobHoe onucaHne n oGocHo-
BaHue nobbiX ncknioueHul (cM. 1.2);

b) AokymeHTMpOBaHHbIE npoueAaypbl, paspaboTaHHble ANA CUCTEMbl MEHEMKMEHTA KauyecTsa, WIM
CCbUMKA HA HUX;

C) onMcaHue B3auMoAEWCTBUA NPOLECCOB CUCTEMbI MEHEIKM EHTA KauecTBa.

4.2.3 YnpaBneHue AOKyMeHTaluen

HokyMeHTbl, TpebyeMble cUCTEMOW MeHEKMEHTa KauecTBa, AOMKHbl HAXOANTLCA NOA YNpaBreHUEM.
3anucy — cneyuanbHbid BUA AOKYMEHTOB, U MMM HeobxoAuMo ynpaBnsiTe B COOTBETCTBUM € TpeboBaHMAMM,
YCTAHOBNEHHbIMU B 4.2.4.

Aonxta 6bmb paspaboTaHa AoKyMeHTUpOBaHHaa npoueaypa AnA onpepeneHnus AelicTBUA no ynpas-
neHwio, HeobXoAUMbIX ANS:

a) ogobpeHna AOKyMEHTOB Ha aiEKBaTHOCTL A0 UX BbINYCKA;

b) aHanusa, aktyanusayum no mepe HeobXoAMMOCTY U NOBTOPHOIO 0A06pEeHNA AOKYM EHTOB;

c) obecneueHnA naeHTMVKaLUKY U3MeHeHWA U TEKYLLLEro cTaTyca NepecMoTpa AOKYMEHTOB;

d) obecneueHna HanNMUMA COOTBETCTBYIOLLUX BEPCUN AOKYMEHTOB B MECTaxX UX NPUMEHEHNS;

e) obecneyeHns coxpaHeHUa AOKYMEHTOB YETKUMU U Nerko uiaeHMdULMpyeMbIMK;

f) obecneueHna naeHMdKaLMM U yNpaeneHua pacnpeasfieHneM AOKYMEHTOB BHELUHErO NpOovCXOoX-
AeHus, onpefeneHHbIX opraHnsalueii kak HeobxoauMmbie ANA NNAaHWMPOBaHUA U PYHKUMOHUPOBAHUA CMCTEMbI
MeHeAXKMEHTA KaUecTBa;

g) NpeaoTBpaLYEHNA HENPEAHAMEPEHHONO UCNONb30BAHUS YTPATMBLUMX CUNY AOKYMEHTOB U NPUMEHEHWS
COOTBETCTBYIOLLEH nASHTMIMKALUN TAKUX AOKYMEHTOB, OCTABNEHHBIX AN Kaknx-nnbo yeneii.

4.2.4 YnpasneHue 3anucamm

3anucy, ycTaHOBNEHHble AN NPEAOCTABAEHWS CBMAETENLCTE COOTBETCTBUS TpeBoBaHUsM U pesynb-
TATUBHOMO (PYHKLNOHUPOBAHMA CUCTEMbI MEHEIKM EHTA KAaUecTBa, 0MKHbI HAXOAWTLCA NOZ YNpaBn eHUeM.

OpraHusauyus AomxHa paspaboTaTb JOKYMEHTUPOBaHHYIO NPOUEAYPY ANS onpeaeneHns AelicTBUi no
ynpaBneHuio, HeoGXOAUMBIX ANSA MAEHTUDUKALMKN, XpaHEHUA, 3aLYMTBI, HAXOXKASHUS, ONPEAEneHns coXpaH-
HOCTU U U3bATUS 3annCeid.

3anncy A0MKHbI OCTABATLCA YETKUMM, NErKo ASHTUULUPYEMbIMN N HAXOAMMbIMU.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 O6a3arenbCcTBa pyKOBOACTBA

Bbiciiee pykoBoACTBO AOMKHO NPeAOCTaBUTE CBUAETENbCTBA NPUHATLIX 0BsAZaTenbeTB No paspaboTke
W BHEAPEHWIO CUCTEMbl MEHEAKMEHTA KauecTBa, a TalkKe NOCTOAHHOMY NOBLILEHWIO ee pe3yNbTaTUBHOCTH
nocpeAcTBOM

a) AoBEeAEHUA A0 CBEAEHWA OpraHWsauuv BakKHOCTW BLINONHeHWA TpeboBaHuii notpebutens, a Takke
3akoHoAaTenbHbIX U ApYrMX oBasaTenbHbix TpeboBaHWiA;

b) ycraHOoBNeHUA nonuTUKM B obnactu kauecTsa;

c) obecneueHus yctaHoBNeHWA Ueneld B obnacm KauecTsa,;

d) npoBeaeHua aHanusa co CTOPOHbI PYKOBOACTBA;

e) obecneyeHna HeoGXOAUMBIMUW pecypcaMn.

5.2 OpueHTauMA Ha noTpebuTenn

Bhicuiee pykoBoACTBO AonmkHO ofecneuMBaTh onpeAeneHue v BoinonHeHWe TpeGoBaHuii notpebuTena
ANns NOBbILLEHWA ero yaoBneTBopeHHocTM (cM. 7.2.1 n 8.2.1).

5.3 NonuTuka B obnactu KavecTBa

Bbicllee pykoBoACTBO AonkHO obecnewBaTts, YTobbl nonUTUKA B 0GNacTn kKauecTBa:

a) COOTBETCTBOBANAa HaMEpPEeHNSIM OpraHn3aLvK;

b) Bkmiouana obssaTtenbcTBa coorBeTCTBOBaTE TpeboBaHUAM W NOCTOSIHHO NOBbIWATL Pe3yNbTATUB-
HOCTb CUCTEMbI MEHEPKMEHTA KAUecTBa;

€) cospaBana oCHOBY ANS yCTaHOBNEHWs U aHanu3a yeneli B obnacm kauyecTsa;
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d) 6bina foBeaeHa A0 cBeAEHNA NepcoHana opraHU3alyun U NOHATHA eMY,
€) aHanuanposanach Ha NOCTOSHHYIO NPUrogHOCTL.

5.4 NnarmpoBaHue

5.4.1 lenn B obnacT¥ KayecTBa

Boicliee pykoBoACTBO AomkHO obecneunsarb, uTobel 4enu B o6nacti kauectsa, B TOM unicne Heobxo-
AvMble Ans BbinonHeHWa TpeGosaHunii K npoaykuyum (cM. 7.1, nepeuncnedune a), Bbinu ycTaHoBNEHb! ANA Co-
OTBETCTBYIOLMX hYHKLMIA M HA COOTBETCTBYIOWUX YpOBHAX opraHusayun. Llenu B obnactv kauecTtBa gomx-
Hbl BbITb UM EPUMBIMA U COMMAacOBLBATLECA C NONUTMKOI B obnacTv kayecTsa.

5.4.2 naHvpoBaHWe CUCTEMb] MEHEAXXMEHT A Ka4yecTBa

Bbicliee pykoBoACTBO AOmkHO obecneunBars:

a) NNaHUpoBaHWe CUCTEMbl MEHEDKMEHTa KauecTBa ANA BbiNONHeHWs TpeboBaHWii, yCTAaHOBNEHHbLIX
B 4.1, a TaKKe AnA AoCTUXEHUA Leneli B obnactu kauecTsa,

b) coxpaHeHne LeNOCTHOCTU CUCTEMbI MEHEAXMEHTA KaYecTBa NpU NNTIaHUPOBaHUW N BHEAPEHUN B Hee
U3MEeHEHWIA.

5.5 OTBeTCTBEHHOCTDb, MONMHOMOYMA U 0OMeH uHopMaluven

5.5.1 OTBeTCTBEHHOCTL M NONTHOMOMMA

Bbicwee pykosoacTBO AOmKHO obecneunBaTe onpefeneHe n JoBeAeHne 0 CBefeHNs nepcoHana op-
raHnsayun oTBETCTBEHHOCTU U NOAHOMOUMIA.

5.5.2 NpeacTaBUTENDb PYKOBOACTBA

Bbicwiee pykoBOACTBO AOMXKHO HA3HAYMTL NPEACTABUTENS W3 COCTaBa PYKOBOACTBA OpraHU3aLMM, KO-
TOpbIiA HE3aBUCUMO OT Apyrux obssaHHocTell AOMKeH HECTW OTBETCTBEHHOCTL U UMETbL NONHOMOUWA, pac-
npocTpaHsioLwWwnecs Ha:

a) obecneueHve paspabotkn, BHeagpeHUs U noaAepxXaHUs B pabouem cocTosHUKM nNpoueccoB, Heobxo-
AVMBIX ANSA CUCTEMbI MEHEAXXMEHTA KaUecTBa;

b) npepaocTaBneHne BbICIIEMY PYKOBOACTBY OTYETOB O (PYHKLUMOHWPOBAHUWM CUCTEMbI MeHEegKMeHTa
KayecTBa U HeobXoAUM OCTN YNYULLIEHUS;

c) obecneyeHne ocBeAOMNEHHOCTY OpraHM3ayun o TpeboBaHuAX noTpeburens.

I'Ipvlmeanwe — OTBETCTBEHHOCTL npeacraBuTend pPyKkoBoACTBa MOXET BKNIOYaTE nogaepkaHue CBA3N ¢ BHELWHW-
MW CTOPOHaMK NO BOMNpoOCcam, OTHOCALWWMMCA K CUCTEeMEe MeHeKMeHTa KavecTea.

5.5.3 BHyTpeHHUI 0OMeH vHopMaLlven

Beiciiee pykoBoAcTBO AomkHO obecneuBaTth paspaboTky B opraHusalyuy cOOTBETCTBYIOLLMX NpoLEeccoB
obmeHa nHdopMaLmeid, B TOM Yicne No BONpocaMm pesynbTaTMBHOCTY CUCTEMbl MEHEKM eHTa KaJuecTBa.

5.6 AHanu3 co cTOpPOHbI PYKOBOACTBa

5.6.1 Obwme nonoxeHUA

Bbicliee pykoBOACTBO AOMKHO Uepes3 3anfaHWpOBaHHblE WHTEPBaibl aHanWsupoBaTb CUCTEMY Me-
HeAXKMEHTa KayecTBa opraHusauyvu ¢ uenbio obecneueHWs ee NOCTOAHHOW NPUroAHOCTA, aAEKBATHOCTH U
pesynbTatuBHOCTW. B aHanus cneayeT BKNOYaTh OUEHKY BO3MOXKHOCTEN AN YNyJUWEHUA U noTpebHoCcTH B
V3MEHEHUAX CUCTEMbl MEHEKMEHTa KauecTBa opraHM3alun, B TOM YUCIE NONUTUKM B oBnacTty kayecTsa U
uyenei B obnactn kauecTsa.

3anucm o6 aHanuse co CTOPOHbI PYKOBOACTBA AONKHbI NOAAEPKMBATLCA B pabouyem COCTOAHWUM
(cm. 4.2.4).

5.6.2 BxoaHble agaHHble ANA aHanusa

BxogHble AaHHblE ANA aHanM3a co CTOPOHbI PYKOBOACTBA AOMKHbI BKNOYATE MHGopMaLUio o:
a) pesynbTarax ayAvToB;

b) o6paTtHol cBA3W oT noTpebuTtens;

¢) hYHKLMOHMPOBaHNW NPOLECCOB U COOTBETCTBMMW NPOAYKLMN;

d) craTyce npeaynpexXaaloWmMX N KOPPEKTUP YIOLUX AeiCTBUI;

€) AelCTBUAX, NPEeANPUHATBIX N0 UTOraM NPeAbIAYLYUX aHanu3oB CO CTOPOHbI PYKOBOACTEA;

) nsmeHeHunax, KoTopble MOy Bbl NOBNWATE HA CUCTEMY MEHEKMEHTA KAYECTBa;

g) pekoMeHAAUMAX NO YNYULLEHWID.
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5.6.3 BbixoaHble AaHHble aHanMsa

BbixoaHble AaHHbIE aHaNW3a co CTOPOHbLI PYKOBOACTBA AOMKHbI BKNIOWATL BCE peLleHUsa U AeidcTBus,
OTHOCALMECH K:

a) NOBbILUIEHNIO PE3YNLTATUBHOCTU CUCTEMbI MEHEKMEHTA KAUecTBa U ee NPOLECCOB;

b) ynyuwieHuio npoaykyMu cornacHo TpeboBaHuamM noTpebuTens;

c) notpebHocTn B pecypcax.

6 MeHemxmeHT pecypcoB

6.1 ObecneyeHne pecypcaMmm

OpraHusayus gonkHa onpegennTe U obecneunTs pecypcbl, HeobxoauMble ANSA:

a) BHEAPEHUS 1 noaaepkaHus B pabouem COCTOAHUM CUCTEMbl MeHEeKMEHTa KaJyecTsBa, a Takke no-
CTOSIHHOIO NOBLILLEHUSA €€ pe3yNbLTaTUBHOCTY;

b) noBbllWeHNA yAOBNETBOPEHHOCT NoTpebUTENs NnocpeACcTBOM BbiNONHEHUR ero TpeGoBaHWiA.

6.2 YenoBeuyeckme pecypchl

6.2.1 O6wKre NonoxeHUn
MepcoHan, BbinonHAwWMWA paboTy, BAMAIOWYIO HA COOTBETCTBUE NpoAykuun TpeGosBaHuaM, AomKeH
6bITb KOMNETEHTHLIM B COOTBETCTBUM C NONYJYeHHbIM ofpa3oBaHUeEM , NOAMOTOBKOM, HABbIKAMMW M ONBITOM.

Mpumevanne — Ha cooTBeTcTEME NpoAykUuu TpeGoBaHUAM NPAMO UMM KOCBEHHO MOXET BIMATH NEPCOHan, Bbl
nonHAowWwii niobyio 3agavy B pamMkax ciCTeMbl MEeHeJMeHTa KayecTBa.

6.2.2 KoMneTeHTHOCTb, NOATOTOBKa U OCBeA0MNEeHHOCTb

OpraHnsayua 4onxHa:

a) ycTaHOBUTb HeobXoaumMylo KOMNETEHTHOCTL NepcoHana, BbiNonHAoWero paboTy, KOTopasa BNUAET HA
COOTBETCTBUE NpoAyKyun TpeboBaHuam;

b) obecneunBaTb, €CNU NPUMEHUMO, NOAFOTOBKY WAW NPEANpPUHUMATL ApyIve AedCcTBUA ANA AOCTIDKE-
HUA HeoBXoAMMON KOMNETEHTHOCTH,

C) OeHUBaTL pe3yNbTaTUBHOCTL NPEAN PUHATLIX ASACTBUN;

d) obecneunBaTe OCBEOMNEHHOCTL NepcoHana ob akTyanbHOCTM M BaXXHOCTU €ro AeATENbHOCTU W
BKNnage B AOCTVKEHUE Leneii B obnactu kauecTsa,;

e)nogaepxusaTth B paboueM cocTosHUM COOTBETCTBYIOLWME 3anucy ob obpasoBaHuK, NoAroToBKe, Ha-
BblKax U onbiTe (cMm. 4.2.4).

6.3 UndpacTpykrypa

OpraHusayus AoMkHa onpegenuts, obecnewBats v nogaepxuveats B paboueM coctosiHuM wHdbpa-
CTPYKTYPY, HeobxoauMmylo Ans AOCTIDKEHWS coOTBETCTBUA npoaykyun TpeboBaHuam. UHdpacTpykTypa
BKNIOYAET, CNU NPUMEHNMO:

a) 3gaHus, pabouee NpoCTPaHCTBO U CBA3AHHLIE C HUMW CPpesCTEa TPYAA;

b) obopyaoBaHue Ans npoueccoB (KaKk TEXHWYECKWe cpeAcTBa, Tak U nporpaMmMHoe obecneueHue);

¢) cnyx6bl obecneueHus (HanpuMep, TpaHCNOPT, CBA3b UNW UHG OPMALMOHHDbIE CUCTEMbI).

6.4 NpoussoAcTBEHHanA cpeAa

OpraHusayus AomkHa onpegenuTs TpeboBaHnsa Kk nponsBoAcTBEHHON cpefe, HeobxoauMble ans Aoc-
TUXeHUA COOTBETCTBUSA NPoAYKYUK TpeboBaHNAM, U yNpaBndaTb 3TOH cpesjoii.

Mpwmeuanue — TepMMH <NPOM3BOACTBEHHAA CPeAAa» OTHOCWMTCH K YCJIOBMAM, B KOTOpbiX BbinonHsAercA pabora,

BKNIOYas (M3NUEcKWe, IKONOMMUECKME N Apyrve GaKkTopsl (Takme Kak WyM, TemnepaTtypa, BaXHOCTb, OCBEleH-

HOCTb WIMW NOrOAHBIE YCIOBMA).
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7 Co3paHue npoayKuumn

7.1 NnarmpoBaHKe co3aaHUA NPOAYKLIM

OpraHusayusa AomkHa nnaHupoBaTh M paspabatbiBath npoiecchbl, HeobXoAUMble ANA CO3AaHWA Npo-
Aykumu. NMnaHuposaHue cosaaHna NpoAyKUUKM AomkHO Bbimb comacosaHo ¢ TpeboBaHUAMM ApyrvX npolec-
COB CUCTEMbI MEHEKMEHTA kauecTBa (CM. 4.1).

Mpu nnaHupoBaHUM co3AaHUA NPOAYKLUKN OpraHN3aLWa AOIDKHA yCTaHOBUTbL, eCnNu LienecoobpasHo:

a) yenu B obnacm kauvectsa n TpeboBaHUA K NPOAYKUWK;

b) notpebHocTb B paspaboTke npoLeccoB U AOKYMEHTOB, a Takke B obecneueHun pecypcaMu, Heobxo-
AUMBIMY ANSA CO3AaHNUSA NPOAYKLWWA;

c) Tpebyemylo Ans KOHKPETHOW NPOAYKLUK AEATENBHOCTL N0 Bepudukayuu, Banngayum, MoHUTOPUHIY,
WM3MEPEHUNIO, KOHTPONIO U UCTILITAHUAM, A TAIKCKE KPUTEPUN NPUEMKH NPOA YKLIUK;

d) sanucu, HeobxoauMble Ana obecneueHns cBUAETENLCTBA TOMO, YTO NPOLECCHI CO3AAHUSA NPOAYKLMA
¥ npounsBefeHHasa NPOAYKUUA COOTBETCTBYIOT TpeboBaHnaM (cm. 4.2.4).

PesynbTaTthl 3TOro NNaHUPOBaHUA AOMKHLI ObITb NpeAcTaBn eHbl B (popMe, COOTBETCTBYIOLL e MeTOAaM
paboTbl opraHusayuu.

Mpumeuanne 1 — [okyMeHT, onpeaensiowuii NpoLecchl CUCTEMbl MEHEAKMEHTa kavecTBa (BKMOYan npouecchl

C03aHNA NPOAYKLMK) U pecypcbl, KoTopbie BYAyT NPUMEHATHCH K KOHKPETHOM NPOAYKLMMA, NPOEKTY WK KOHTPaKTY,

MOXET paccMaTpyuBaTbCA Kak NiaH KavyecTea.

Mpumeyanue 2 —lMNpu paspaborke NpoLIEcCOB CO3AHNA NPOAYKLIMM OpraHW3aLMA MOXET Taloke NPUMEHHATHL Tpebo-

BaHUA 7.3.

7.2 MNpoueccobl, cBA3aHHbLIE ¢ NOTpebuTenem

7.2.1 OnpeaeneHue TpeGoBaHWA, OTHOCALMWXCA K NMPOAYKLIMM

OpraHusayus AomkHa onpeaennTs:

a) TpeboBaHusA, ycTaHoBNeHHble NoTpebuTeneM, Bkniouasn TpeboBaHnA K nocTaBke U AeATeNbHOCTA NO-
cne NOCTaBKy;

b) TpeboBaHuA, He onpeaeneHHble noTpebuTenem, Ho HeobxoauMbIE ANA KOHKPETHOMO UNK Npeanona-
raeMoro UcnonkL3oBaHus, ecni OHO W3BECTHO;

C) 3akoHofaTenbHble U Apyve obsasaTenbHble TpeboBaHUA, NPUMEHUMbIE K MPOAYKLIMA;

d) niobble gononHuTeneHele TpeboBaHWA, paccMaTpyBaeMble opraHuzayveil kak Heobxogumble.

MpumevaHne — JesTenbHoCTs Nocne NOCTABKN BKIOYAET, HanpuMep: ASCTBUA NO rapaHTUiiHbIM obAzaTenbCcTBaM;

JeACTBIA N0 KOHTPaKTHbIM OBA3aTenbCTBaM, Takne Kak TexHuJeckoe obcnyKMBaHne; AONONHUTENbHLIE YCNYM, Takue

KaK nepepaboTka NN OKOHYaTeNbHaA YTNW3aLms.

7.2.2 AHanu3 TpeSoBaHMIA, OTHOCHLIMXCA K NPOAYKLUKX

OpraHusauyus AonXHa aHanvsvpoeaTts TpeboBaHUA, OTHOCSIWWECH K NpOAYKUUW. JTOT aHanns AOKeH
NpoBOAWTLCA A0 NPUHATUA opraHWsauyveli obgsarenscTBa NocTaBNATL NpoAykuyvio noTtpebutenio (Hanpu-
Mep, A0 YYacTUA B TeHAEepax, NPUHATUA KOHTPaKTOB UMW 3aKa30B, NPUHATUA U3MeEHEHWIA K KOHTpaKTaM WUnu
3akasam) AN rapaHTuK Toro, JTo:

a) TpeboBaHnA K npoAyKUUK onpeaeneHbl;

b) TpeboBaHnA KOHTpaKTa N 3akasa, oTNUYaloLWMecH OT paHee cthopM YNIMPOBaHHbIX, COMACcOBaHbI;

c) opraHusaylus cnocobHa BeINONHUTE onpefeneHHble TpeboBaHWA.

3anucu o pesynbTaTax aHanusa W NocnefoBaBLUMKX AeACTBUAX AOKHbI noaAepkuBaTbes B pabouem
cocToAHUM (CM. 4.2.4).

Ecnu notpebutent He npegocTaBun AoKyMeHTanbHo ocdopmneHHbix TpeboBaHuiA, TpeboBaHUA noTpe-
6uTtensa gonxHbl ObITb NOATBEPKAEHbI OpraHU3ayueil 40 X NPUHATUSA.

Ecnu tpeboBaHua kK npoayKyuKn Bbiny naMeHeHsl, opraHu3auus fomkHa obecneudTs, YTobbl COOTBETCT-
BYIOLLME AOKYMEHTbI BN UcnpaBneHbl, a NnepcoHan, KoToporoe 3To Kacaetcs, bbin ocBegomneH o6 name-
HUBLUWXCA TpebGoBaHUAX.

MpumevaHne — B HekoTopbIX cUTyaLMsX, TakuX Kak npogaiu yepes MHTepHeT, npooauTb oduLmanbHblif aHannz

KaXaoro 3akasa npaktuyeckn HeBO3IMOXKHO. BmecTo 3aTOro aHanus MOXKET pacnpocTpaHATLCA Ha COOTBETCTBYIO-

W yio MHcpopmaLyIo o NpoayKLMK, NPUBEAEHHYIO B KaTanorax Wi peknamMHbX MaTepuanax.

7.2.3 O6MeH nHdopmalmein ¢ noTpebutenem

OpraHusauyma AomkHa onpeAenUTe U OCYLECTBNATL pe3ynbTaTUBHbIE MEPONpUATUA no obMeHy WH-
copmayueid ¢ noTpebuTENAMN OTHOCUTENBLHO!
a) uHdbopMauun o NPOAYKLUK;
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b) XoAa BeINONHEHWUA 3anNpocoB, KOHTPAKTOB UMW 3aKa30B, BKIOYAA 3MeHEeHUs;
¢) obpaTtHol cBA3K oT noTpebuTens, Bknoyad xanobbl noTpebuTens.

7.3 NpoekTupoBaHue U paspaboTka

7.3.1 NnaHnpoBaHWe NpoeKTUpPoOBaHUA U paspaboTkn

OpraHvsayusa AonxHa NNaHUpoBaTk U YNpPaBnsATb NPOEKTMpoBaHuem 1 paspaboTkoi npoayKUUK.

B xoae nnaHvposaHuA npoekTupoBaHua U paspaboTku opraHnsayna AonkHa ycTaHasnueaTth:

a) cTaAVKM NpoeKTMpoBaHWA 1 paspaboTku;

b) aHanus, Bepucukalnio 1 BanuAaLWIO, COOTBETCTBYIOLWME KRXKAOW CTaAMM NPOEKTMPOBaHNUA U paspa-
BoTkK;

C) OTBETCTBEHHOCTL M NOMIHOMOUYUS NO NPOEKTUPOBaHMWIO U paspaboTke.

OpraHvsayus AoMKHa ynpasnsaTh BsaumogelcTBUeM pasnuuHbIX rpynn, yYacTBYOLWWX B NPOEKTUpOBa-
HUK 1 paspaboTtke, ¢ Uenblo obecneyeHna pesynbTatmBHoro obmeHa uHdopMalned 1 YeTKoro pacnpeae-
NeHWs OTBETCTBEHHOCTU.

PesynbTaTbl nNaHUpoBaHMA A0MKHbI aKTYanusupoBaTbca, cnu 3To LenecoobpasHo, no xoay NpoekTu-
poBaHua 1 paspaboTiu.

MpumevaHue — AHanus, BepudpukaLa N BaNWAALNA NPOEKTUPOBaHWA N pa3paboTkn UMeEIoT pasHble Lenn. OHu

MOFYT NPOBOAWUTLCA U PEMCTPUPOBATLCA Kak No OTAENbHOCTH, TaK W B nioboii KOMEMHaLlIfWI B 3aBUCUMOCTW OT NpO-

AYKUWW 1 opraHu3aLun.

7.3.2 BxoaHble AaHHbIe A58 NPOEKTUPOBaHUA U pa3paboTku

BxoaHble AaHHble, oTHocAwWMecH K TpeboBaHUAM K NpoAYKUMW, AOMKHbI BLITb onpeAeneHbl, a sanucu
AOMKHBI NoaAEpKUBaTbCA B pabouem coctosHuK (cMm. 4.2.4).

BxoaHble AaHHbIE AOMKHBI BKNIOYATH:

a) hyHKYMoHanbLHbIE U 3KCnNyaTauuoHHble TpeboBaHWs,;

b) cooTBETCTBYIOWWE 3aKOHOAATENBHBIE U Apyre obasaTenbHble TpeboBaHWUg;

¢) UHhopMaLmio, NONYYEHHYIO U3 NPeAbIAYLLMX aHANOMYHbIX NPOEKTOB, eCNU NPUMEHUMO;

d) Apymve TpeboBaHWA, cylllecTBEHHbIE ANA NPOEKTUPOBaHWUA W paspaboTkn.

BxoaHble AaHHbIE AOMKHBbI aHANWSVPOBATLCA Ha afeKkBaTHOCTL. TpebosaHua AonkHbl BbMb NONHBIMAK,
OAHO3HAYHBIMW U HENPOTUBOPEYMBBIMU.

7.3.3 BbixoaHble AaHHble NPOEKTUPOBaHUA U paspaboTin

BbixoAHbIE AaHHbIE NpoeKTMPOBaHUA U paspabotki AomkHbl 6biTb B chopMe, npueMneMoin AnA npose-
AeHVsA BEpUPUKALVMA OTHOCUTENBbHO BXOAHDBIX AAAHHLIX ANSA NPOEKTMPOBaHUA U pa3paboTku, a TakkKe JLOMKHbI
6bITb of06peHbl A0 UX BbinycKa.

BbixoaHble AaHHble NpoeKTMpOBaHNA U paspaboTkn AOMKHbI:

a) cooTBeTCTBOBaTh TPe60BaHUAM BXOAHDBIX IaHHBIX ANS NPOEKTUPOBaHUA U paspaboTu;

b) npeaocTaBNATL COOTBETCTBYIOWYIO UH(OpMaLMIO ANS 3aKYNOK, NPOU3BOACTBA U NpeAoCTaBneHns
yenyr;

C) coaepXaTb KpUTEPUN NPUEMKN NPOAYKLIMK UM CCbUTKN Ha HUX;

d) onpeaenaTL XapakTepucTUKN NPOAYKLUK, cyllecTBeHHble Ans ee 6esonacHoro U NpaBuNbHOMO WUC-
NONb3oBaHUA.

Mpumevatne — UHdopmauma Ana NpoOM3BOACTEA M NPEAOCTAaBAEHNUA YCNYr MOXET BKIOYaTb noapobHoCcTH, Ka-

calmecs COXpaHEHUA NPOAYKLIMM.

7.3.4 AHanu3 NpoeKTUPOBaHUA U pa3paboTKMn

Ha cootBeTCcTBYIOWUX CTAAUAX AOMKHbI NPOBOAUTLCA CUCTEMATUUECKWUE aHaNn3bl NPOeKTMPOBaHUSA W
paspaboTkn B COOTBETCTBUM C 3anflaHNpOBaHHbIMU MeponpuaT™aMU (cM. 7.3.1), utobbl:

Q) OLeHUTb CNOCOBHOCTL Pe3yNbLTaTOB NPOSKTUPOBaHNA U pa3paboTkm cooTBeTcTBOBaTL TpEGOBAHNAM ;

b) naeHTMdUUUpoBaTL BCE NpobNeMbl U NPeAnoKUTL HeobXoauMbie AericTBUA.

B coctaB yyacTHWKOB TakvMxX aHanu3oB AOMKHbI BKNIOUYATLCA NPEACTAaBUTENN, Ubsl AEATENBHOCTL UMEET
OTHOLUEHUE K aHanu3upyemoii (bim) ctaaun (AM) NpoeKTMpoBaHUA U paspabot. 3anucu o pesynbTaTax aHa-
nun3a un Bcex HeoOXoAUMbIX AeiCTBUSX AOMKHBLI NoAAepXUBaTLCA B pabouem coctosaHun (cM. 4.2.4).

7.3.5 Bepudmxalun npoexTpoBaHUA U pa3paboTkm

Bepucdwmkauyma AomkHa BbINONHATLCA B COCTBETCTBUM C  3anfaHUPOBaHHLIMW  MEPONPUATUAMU
(cm. 7.3.1), utobbl YAOCTOBEPUTLCA, UTO BbIXOAHDbIE AaHHbIE NPOEKTUPOBaHUA W paspaboTki cooTBETCTBYIOT
TpeboBaHUAM BXOAHbLIX AaHHbIX. 3anucy pesynbTaTos Bepudukayum u BceX HeobxoauMbIX AeCTBUI JOMKHBI
noaaepMBaTLCA B pabouem cocTosaHUM (CM. 4.2 4).
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7.3.6 Bannaauva npoexTUpoBaHUA U paspaboTkm

Bannaauua npoekTMpoBaHUA U paspaboTkn AondHa BbINONHATLCA B COOTBETCTBUM C 3anfaHWpoOBaH-
HbIMK MeponpuAaTHaAMU (cM. 7.3.1), utTobbl yAOCTOBEPUTLEA, UTO NONYUYEHHAs B pesynbTaTe NPOAYKYUUS co-
oTBeTCTBYET TpeboBaHMAM K YCTAHOBNEHHOMY UNWU NpeanonaracMoMy UCNoMb30BaHWNIO, €CNN OHO N3BECTHO.
FAe aTo npakmuecky yenecoobpasHo, Banuaauus AomkHa 6bims 3aBeplueHa A0 NOCTaBKU UNU NPUMEHEHUN
NPOAYKUUK. 3anncK o pesynbTarax Banunaauun U Bcex HeobXoAuMbIX AeicTBUSIX AOMKHBI NoAAEpXMBaTLCA
B pabouem cocTosHUM (cM. 4.2.4).

7.3.7 YnpaBneHne usMeHEeHUAMM MNPOEKTUPOBaHUA U pa3paboTkn

WN3meHeHna npoekTupoBaHuA W paspaborm AomkHbl 6bM> MAeHMOUUUPOBaHLI, a 3aNUCU AOJDKHbI
nogaepxueatbca B pabouem coctoaHun. UsMeHeHus aonxkHbl 6bmb NpoaHanu3avuposaHbl, BepudryupoBaHbl
W BanuaupoBaHbl cooTBETCTBYIOWMM obpasoM, a Takke ofobpeHbl A0 UX BHeceHUN. AHaNU3 N3MeHeHWi
NpoeKTUpOoBaHUA U paspaboTkn AonxeH BKNIOYATL OLEHKY BNMAHUA U3SMEHEHUI Ha COCTaBHbIE YAaCTU U yXe
nocTaBNneHHylo NpoAykuwio. 3anucy o pesynkTaTax aHanusa USMeHeHUA U BceX Heobxoaumbix aedcTBusix
AOMKHBI NoAAepKUBaTLCA B pabouem cocTosiHUM (cM. 4.2.4).

7.4 3akynku

7.4.1 MNpouecc 3aKkymnoK

OpraHuzayus gomkHa obecnewTs COOTBETCTBUE 3aKYNNEHHOW NPOoAYKUWM YcTaHOBREHHbIM TpeGosa-
HUAM K 3aKkynkam. Bua v cTeneHb ynpaBneHUs, NPUMEHSEMOrO K NOCTaBLYMKY M 3aKYNAEHHOH Npoaykuwuv,
AOMKHbI 3aBUCETL OT e BNUAHUA Ha Nnocneaylolliee cosjaHne NPoAYKLMW NN KOHEUHYIO NPOAYKLMIO.

OpraHuzayus AonkHa oleHuBaTe U BbiBUpaTh NOCTaBLWWKOB HA OCHOBE UX CNOCOBHOCTM NOCTABASITH
NpoAyKUWIO B COOTBETCTBUM ¢ TpeboBaHnaAMK opraHnsauun. lomkHbl 6bimb ycTaHOBNEHbI KpUTEPUK BbiGopa,
OLUEHKA M NOBTOPHON OLeHKW. 3anucu o pe3ynbTarax OLeHUBaHWA W NOCNEeAoBaBLUMX AeHCTBUAX AONMHbI
nogaepxuBarbca B pabouem cocToaHun (cm. 4.2.4).

7.4.2 UHchopmanma no 3akyrnkam

MHchopmauma no 3sakynkaM AomKHa ONUCHIBATL FAKYNAeMylo NPOAYKLVIO, BKIIOUasA, €CNW NPUMEHUMO:

a) TpeboBaHua K oaobpeHnio npoAyKLMK, NnpoleAayp, npoleccos U o6opyaoBaHua;

b) TpebosaHna k KBanugUKaLyun nepcoHana,;

c) TpeboBaHUA K CUCTEME MEHE/DKMEHTA KayecTsa.

OpraHusauyus gomkHa obecneunBaTth afjeKBaTHOCTb YCTAHOBNEHHbLIX TpeGoBaHWW K 3akynkam A0 co-
obLweHna X nocTaBLNKY.

7.4.3 Bepucukaums 3aKyrineHHON NpoayKuumn

OpraHuzauns AoKHA YCTaHOBMTL W OCYLLECTBNATL KOHTPOMb WK APYTYIO AesTeNnbHOCTb, Heobxoau-
Myto Ans o6ecneyeHna cOOTBETCTBUSA 3aKYNEHHOW NPOAYKLMM YCTAHOBNEHHLIM TpeGoBaHUAM K 3aKynkam.

Ecnu opraHusauns win ee noTpebuTens npegnonaraeT BbiNOMHUTL BEPUOUKALMIO ¥ NOCTABLYNKA, Op-
raHW3auua AoMKHa YCTAHOBUTL B MHAOPMALMK NO 3aKynkaMm npejnonaraeMmble MEpPONPUSTUA No Bepudu-
KauMy 1 MEeTOJ BbINycka NPOAYKLMA.

7.5 MNpousBoaCcTBO M NpeaoCcTaBNEHUE YCITYT

7.5.1 YnpaBneHue NpoM3BOACTBEOM M NPEAOCTABNEHUEM YCITYT

OpraHusauyus 40nxHa NNaHWpoBaTb M OCYLECTBNATb NPOM3BOACTBO U NPeAoCTaBneHne yenyr B ynpas-
NAeMbIX YCNOBUAX. YNpasBnsieMble yCnosus AOMKHbI BKNIOYATb, ECNN NPUMEHUMO:

a) Hanuune NHopPMaLK, oNUCbIBaloLW el XapaKTepUcTUKN NPOAYKLIVK,

b) Hannune pabourx MHCTpYKUUIA B cnyuae HeobxoguMmoctn;

C) npuMeHeHne noaxoaawero obopyaoBaHus;

d) Hanuune n npumeHeHue obopyaoBaHUA ANA MOHUTOPUHIA U U3MepeHus;

€) OCYLecTBN eHNe MOHUTOPUHIA N N3MEPEHNS;

f) ocywecTBNEHNE BbINYCKa NPOAYKLMW, €€ NOCTABKUA N IEATENBHOCTU NOCNE NOCTaBKU.

7.5.2 Banuaauusa npoueccoB NPOM3IBOACTEA U NPeAOCTaBNeHMA YCNyT

OpraHuzauus Ao/mKHA NPOBOAWNTL BANMMAALMIO BCEX NPOLIECCOB NPOMSBOACTBA U NPEAOCTaBEHNs Yo-
nyr, pe3ynbTaTbl KOTOPLIX HE MOIYT GbMb BepUUUMPOBaHbI NOCNEAYIOWWM MOHUTOPUHIOM UMW M3Mepe-
HUSAMWU, BCNEACTBUE Yero HEAOCTATKA BbIBNSIOTCA TONBKO NOCNEe Hayana WCNonb3oBaHWA NPOAYKUMA unu
NpeaocTaBNeHns ycnym.
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Banupgayua AomkHa NpoAeMOHCTPUPOBaTh CNOCOBHOCTL AaHHbIX NPOLECCOB JAOCTMIATb 3annaHupo-
BaHHbIX PE3yNbTaTOB.

OpraHnzayusa gomkHa paspaborats MeponpysaTUa No 3TUM NpoLeccaM, BKIIoUalolwe, eclii NPUMEHNMO:

a) onpeaeneHWe KPUTEPUEB ANA aHanusa u ogobpeHus npoLeccos;

b) opo6peHne obopyacBaHua 1 KBanUdUKALMN NepcoHana;

C) NpUMeHeHWe KOHKpP eTHLIX METOA0B U NpoLeayp;

d) TpeboBaHnA K sanucam (cMm. 4.2.4);

€) NOBTOPHYIO BannAauuio.

7.5.3 UaeHTuMKaLMAa U NpocneXxXmMBaeMocTb

Fae sTto uenecoobpasHo, opraHUsauna AonXHa waeHTMGULMPOBaTL NPOAYKLMIO NOAXOAALMMA cpea-
CTBaMW Ha BCEX CTAAWAX ee Co3jaHuA.

OpraHvsaynsa AoMKHa nAeHTMULMpOBaTL CTaTyC NPOAYKLUW NO OTHOLIEHWIO K TpeboBaHUAM MOHUTO-
PUHrA M U3MEPEHNA HA BCEX CTAAWUSX €€ CO3AaHUA.

Ecnn npocnexvBaemocTs sBnAeTcA TpeboBaHweMm, opraHW3auua AONXHA YNpaBnNATL YHUKaNbHOW
nAeHTUMKALMER NpoAYKUMK 1 NoAAEPXKUBATE 3anvucy B pabouem cocTosHuK (cM. 4.2 4).

I'Ipvlmeqauue -B HEKOTOpbIX oTpacnax NpOMbAUNEHHOCTU MEHEeAKMEHT Koucburypaquu ABNAETCA CPpeaACTBOM, C
NOMOLLBIO KOTOPOMD NoAAePHMBAETCA HASHTIIdllKaLIHH H NpoCcneXxmBaemMocTb.

7.54 CobGcTBeHHOCTE NOTpebuTenn

OpraHnzayua AonKHa NpossnaTL 3ab0Ty o cobectBEHHOCTV NOTPpetUTENSs, NOKa OHA HAXOAUTCA NoA ynpas-
NeHVeM OpraHu3aUuM Unu vcnonb3yetca elo. OpraHvwsauus AomkHa waeHMdUYposaTts, BepucduumMposaTn,
3AWMLLATL M COXPaHATL cOGCTBEHHOCTL NOTPEGUTENA, NPEAOCTABNEHHYIO ANS UCNONL30BaHWUA WIW BKIIOYEHUS
B npoaykuvio. Ecnn coBctBeHHOCTs notpebuTens yTepsHa, noBpeXXAeHa v Npyu3HaHa HENPUIOAHOW ANA uc-
nonb30BaHWUA, OpraHW3aLMAa JoitkHa coobuTs 06 3ToM noTpebutenio U nogaepkuBaTh 3anvucu B pabouem co-
cToAHUA (cM. 4.2.4).

MpumeyaHne — CobcTBEHHOCTL NOTPEOUTENA MOXKET BKIIOUATD MHTENNEKTYASIbHYIO COBCTBEHHOCTD N NEPCOHANIbHbIE
AaHHble.

7.5.5 CoxpaHeHWe NpoOAYKUMN

OpraHnzayua oMKHA coXpaHaTbL NPOAYKLUIO B npolecce BHYTpeHHel obpaboTku U NOCTaBKU K MECTY Ha-
3HaueHun ana obecnevyeHns cooTBeTcTBUA TpeboBaHWAM. Ecnn npuMeHUMo, COXpaHeHWe JOIBKHO BKIOYATL
naeHMdUKALMIO, NpaBunbHOE obpalleHWe, YNakoBKY, XpaHeHue U sawuTy. CoxpaHeHue JOMKHO TakKe pac-
NPOCTPaHATLCA HA COCTABHLIE YACTW NPOAYKLWK.

7.6 YnpaBneHue obopyaoBaHMeM ANA MOHUTOPMHIa U U3MepeHUA

OpraHusayus JomkHa onpeAennTb, KaKNe MOHUTOPUHI U M3MEPEHWE JIOIKHbI NPOBOAUTECH, 2 TakkKe
Kakoe obopyaoBaHue AN MOHUTOPUHIA M U3MepeHUa HeobxoaumMo AN npefocTaBNeHNs CBUWAETENLCTB CO-
OTBETCTBWSA NPOAYKLUW YCTAHOBNEHHbIM TpeGoBaHNsAM.

OpraHusayusa AoMmKHa YCTaHOBUTE Npouecchl Ans obecneueHns Toro, YTobbl MOHUTOPUHN U U3MEpPEHUEe
MOIMKY NPOBOAWTLCA U NPOBOAWNWCL cnocoGoM, KOTopbil cornacyetca ¢ TpeboBaHMAMW K MOHUTOPUHIY W
N3M EpEHUIO.

Ecnn Heobxogumo obecneunTs geficTBUTENBHBbIE pe3ynbTaThl, M3MepuTensHoe obopyaoBaHue JOMKHO
BbITb:

a) oTkanubpoBaHO WM NOBEPEHO € YCTAHOBNEHHOW NEPUOAVYHOCTBIO MW NEpPes] ero NPUMeHEHUEM
no 3TanoHam, UMeloW UM NpoCcieXuBaeMylo CBA3b C HAaUMOHASIbHBIMU W MEeXAYHApOoAHLIMWU 3TallOHaMK;
npy OTCYTCTBWMWM TakWx 3TanoHoB Gaza, ucnonb3yeMas AnsA kannbpoBKW UNu nNoBepkK, AomkHa bbb 3apern-
cTpupoBaHa (cM. 4.2.4);

b) HacTpoeHo UK NnepeHacTpoeHo, ecnu HeobxoaUMO;

¢) naesHTUULMpoBaHo, YTobbl MoXXHO Bbino onpeaenuTb cTaTtyc kanubposkn;

d) salWueHo oT perynupoBoK, KOTopkie caenany Obl pe3ynbTaTbl USMepeHNA HeAeCTBUTENBHBIMMU;

€) 3aWMLEeHO OT NOBPEXKAEHUS U NONOMKA Npy obpalyeHun, TexHuueckoM obcny:KMBaHUKM U XpaHEHUW.

Kpome ToOro, opraHuzayusa AOMKHA OLEHWTb U 3aperucTpUpoBaTb NPAaBOMOYHOCTE PE3YNLTATOB NpeAbl-
AYWMX n3mepeHuid, ecnn obHapykeHo, uro obopyaoBaHue He cootBeTcTBYeT TpeboBaHnam. OpraHusayusa
AOMKHA NpeAnpUHSATL COOTBETCTBYIOWMUE AeiCTBUA B OTHOLWIEHUW Takoro obopyAoBaHWA W Beeli usMepeH-
HOIA C ero NoOMOoLL b NPOAYKLWA.

3anucy o pesynbTaTax kanwbpoBKM W NOBEpPKN AOMKHbI NoaAepkuBaTbcA B paboueM cocTosiHAW
{cMm. 4.2.4).
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Ecnu npy MOHWTOPUMHIE N U3MEPEHUN YcTaHOBNEeHHbIX TpebosaHWiA ncnonb3yioT nporpaMMHoe obecne-
yeHWe, ero cnocobHOCTL YAOBNETBOPATL NpeAnonaraeéMoMy NPUMeEHeHUI0 AoMKHA Obmb nogTBepXaeHa.
37O AOMKHO NPEANPUHUMATLECA A0 HaJYana ero NPUMEHEHUA 1, Npu HeobXoAUMOCTN, NOATBEPKAATLCA NO-
BTOPHO.

Mpumeuyanue — MoaTeepkaeHe CNOCOBHOCTM NporpaMMHOro obecneyeHns YAOBNETBOPATb NpeanonaracMoMy

npuMeHeHno 06bMNHO BKIIOYAET ero BepUUKALMIO N MEHEANMEHT KoHMUIrypaLmMmn AN NOAAEPKAHWA ero Npuros-
HOCTH K MCTIONIb30BAHUIO.

8 UamepeHue, aHaNu3 u ynyJileHue

8.1 Obumme nonoxeHuA

OpraHusayua AomKHa NNaHUpoBaTb U NPUMEHNATb NPOLIECCHl MOHUTOPWMHIA, USMEPEHUA, aHanusa u
ynyulleHus, Heo6xoauMble AnS:

a) AeMOHCTpayun cooTBETCTBUSA NPoAYKLMKN TpeboBaHuAM;

b) obecneueHns cooTBETCTBUA CUCTEMbI MEHEDKMEHTA KauecTBa;

C) NOCTOSAHHOIO NOBbILLEHNA PE3yNbTATMBHOCTU CUCTEMb] MEHEPKMEHTA KauecTBa.

3T0 AOMKHO BKNIOYATL onpeaeneHne NpUMEHUMbIX METOAO0B, B TOM YACHE CTATUCTUUECKUX, U CTENEHb
WX UCNONb30BaHNA.

8.2 MOHWUTOpPUHI U U3MepeHne

8.2.1 YaosnerBopeHHOCTb NnoTpeburenn

B xauectBe ogHoro M3 cnoco6oB namepeHna hyHKMOHUPOBAHNA CUCTEMBI MEHEAXMEHTA KauecTBa opra-
HU3ALMA AOIDKHA OCYLWECTBNATL MOHUTOPUHI HcopMaLMn o BOCNPUSTMM NoTpebuTenemM BLIONHEHWUS OpraHu-
sayueli ero TpeboBaHniA. [JormkHbl Gbimb ycTaHOBNEHb! METOABLI NONYYEHWUA U UCNONb30BaHUA JToH MHdopMaLAK.

MpumeyaHne — MOHWTOPMHI BOCIPUATMA NOTPebUTelemM MOXET BKITIOYATL NONYYEHWe BXOAHBIX AAHHBX U3 TAKMX MC-

TOYHWKOB, KaK NCCNeaoBaHne YAOBNETBOPEHHOCTH NOTpebuTens, AaHHbie oT noTpebuTeneli 0 KayecTBe NOCTABNEHHON

NpoayKLUK, UCCNeAOBaHNA MHEHWA nonb3oBaTenei, aHanu3 ynyujeHHbX BOIMOMKHOCTEH, NONCHUTENEHBIE OT3bEDI,

NPETEH3UM NO rApaHTUAHLIM 0DA3aTENbCTBaM M OTYETbI ANIEPOB.

8.2.2 BHyTpeHHUI ayauT

OpraHusauynsa AomXkHa NpoBOAWTL BHYTPEHHWE ayAWTbl Yepes sannaHupoBaHHble WHTEpBanbl, YToGbI
ONpeAenUTb, HACKONBKO CUCTEMA MEHE/PKM EHTA KAUECTBA:

a) coOTBETCTBYET 3annaHUpoBaHHbIM MeponpuaTuaM (cM. 7.1), TpeboBaHusM HacToswero ctaHaapTa u
TpeboBaHWAM K cUCTEME MEHEAKMEHTA KaUecTBa, YCTAHOBNEHHbIM OpraHn3aLuei;

b) pesynbTaTMBHO BHegpeHa 1 NnoAgAepxUBaeTcs B paboueM cOCTOSHUN.

MporpaMMa ayAuTOB AOMKHA NNAHUPOBATLCHA C YUETOM CTATyCca M BaKHOCTW npoueccoB U obnactew,
NoAnNexalWmx ayauTy, a Talcke pesynbTaros npeabiayyux ayanTos. Kputepun, obnactbs, yactota n meToAbl
ayauToB AoMKHbI 6bITe onpegeneHsl. Boibop ayauTopoB 1 npoBeAeHue ayAUToOB ACIMXKHbI o6ecneunTs o6b-
eKkTMBHOCTb M BecnpucTpacTHOCTE Npolecca ayauTa. AyAMTOpbl He AOIBKHBI POBOAWTL ayAuT cBoeli cober-
BeHHOW paboTbl.

HomxHa BbiTs paspabotaHa AoOKyMEHTMpOBaHHaA npoueaypa AnA onpefeneHns OTBETCTBEHHOCTU W Tpe-
6oBaHWi K NNaHUP 0BaHWIO M NPOBEAEHWIO ayAVITOR, YCTAHOBIEHWIO 3anUceil M OTUETHOCTW NO pe3yNbTaraM.

3anuck 06 ayauTax ¥ UX pesynbTarax AoMKHbI NoAAEPKUBaTLCA B pabouemM cocToaHuM (cM. 4.2 4).

PyKOBOACTBO, Hecylliee OTBETCTBEHHOCTHL 3a obnacTb, nognexkawylo ayavty, AOKHO obecneunTs,
yTo6LI Bce HeoBXoAMMEIE KOPPEKLUVMA U KOPPEKTUPYIOLME AelicTBUA ANA yCTpaHeHUs! BbISIBNIEHHbIX HECOOT-
BETCTBUMWA W BbISBaBLUMX WX NpPUYMH npeanpuHuManuncbk Bes HeobGocHoBaHHOW 3apepxam. MNMocnepylowme
AelicTBUS AOMKHBI BKNOYaTh BepubUKaLMIo NpeAnpUHATLIX AeACTBUIA U OTUETHOCTL NO pesynsTaTtaM Be-
pudhnkayum (cm. 8.5.2).

MpumeyaHne — PykoeoacTeo npueeaeHo B ISO 19011.
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8.2.3 MoHUTOpMHI U U3MepeHMe NpoLeccoB

OpraHvsayua AOMKHA NPUMEHATL COOTBETCTBYIOWUE METOALI ANA MOHUTOPWHIA U, eCNU NPUMEHUMO,
W3MEPEHNA NPOLIECCOB CUCTEMbI MEHEPKMEHTA KauecTBa. 3TU METOAbI A0NTKHbI AEMOHCTPUPOBATL cnocob-
HOCTb NPOLIECCOB AOCTUIATL 3anIaHUMpPOBaHHbIX pesynbTaros. Ecnu sannaHnmpoBaHHbie pe3ynbTaTbl He A0C-
TUraloTcA, AOMKHbI BbITE NPEeANPUHSATLI COOTBETCTBYIOLUE KOPPEKLUWA U KOPPEKTUPYIoLUe AEACTBUA.

Mpumeyuanue — Npu onpeaeneHUn COOTBETCTBYIOWNX METOAOE OpraHu3aLMU PeKOMEHAYETCH NPUMHAMATL BO BHW-

MaHWe B, W cTefleHb MOHWUTOPUHIa WU N3MEPEeHUA, COOTBETCTRYIOW|WE KadiaOoMY W3 NpOLIeCCOB, C YYETOM BINWAHWA

ITUX NPOLECCOB Ha COOTBETCTBUE NPOAYKLIKA 'rpe6oaauum W Ha pe3ynbTaruBHOCTb CACTEMb] MeHe/KMEHTa KavecTea.

8.2.4 MoHUTOpHMHI U U3MEpeHMe NPOAYKLIUKN

OpraHuzayusa AoMKHA OCYLECTBAATb MOHUTOPUHI M M3MEPSATL XapakTepUCTUKU NPoAYKLMU AN BEpU-
chukayum cooTBETCTBUA NPOAYKUWW TpeboBaHWAM. 3TO AOMKHO OCYWECTBASATHCA Ha COOTBETCTBYIOWMX
CTaAUsX NpoLecca co3faHna NPOAYKLUW B COOTBETCTBUM C 3anfiaHUpOBaHHbLIMU MeponpuaTuaMun (cMm. 7.1).
CeuaeTenbCcTBa COOTBETCTBUS KPUTEPUAM NPUEMKW AOITKHBI NOAAEPXUBATLCA B paboueM cocTosHUA.

B zanucsax gomiHo (bl) 6bmb ykazaHo (bl) NUUo (A), CaHKUMoHUpoBaBLLee (Me) NOCTaBKy NPOAYKUMWA NOTpe-
6utenio (cm. 4.2.4).

MocTaBka NnpoAayKUMM U NpeaocTaBneHne ycnyru noTpebuTento He JOMKHbI OCYLWECTBNATLCA, Noka Bee
3annaHnpoBaHHble MeponpuaTua (cMm. 7.1) He GyayT yAOBNETBOPUTENDBHO 3aBeplueHbl, nnbo Ao Tex nop,
noka He 6yayT 0/106peHbl COOTBETCTBYIOLUM YNOMIHOM OUEHHLIM W, ECIIM NPUMEHUMO, NOTpebuTeneM.

8.3 YnpaBneHwe HECOOTBETCTBYIOWEN NPOAYKLIWMEN

OpraHuzayus gomkHa obecneunTtsb, YTobbl NpoAYKLUUA, KOTOpasA HE COOTBETCTBYET TpeGoBaHNaAM, WieH-
TUdMUMpoBanack W ynpaenanacb ANA NPeAOTBpalLeHUs ee HellpeAHaMEePEHHOro UCNoNb30BaHNA MU No-
ctaBkv. flomkHa Gbmb paspaboraHa AOKyMEeHTMpOBaHHAA npoueaypa AnA onpeaeneHWs AelictBuii no
ynpaBneHuo, COOTBETCTBYIOWUX OTBETCTBEHHOCTU U NONHOMOUKIA AnA paboTbl ¢ HECOOTBETCTBYIOLWE Npo-
AYKUMEiA.

Ecnu npumeHumo, opraHusauua AOMXKHA NocTynarb ¢ HECOOTBETCTBYIOW e npoAykyueid OgHUM WnK
HECKONbKUMW U3 cneaytolux cnocobos:

a) npeAnPUHUMATL AEWCTBUA NO YCTPAHEHWIO BLISIBN EHHOMO HECOOTBETCTBUS;

b) caHKLMOHWpoBaTL e NCNONb3oBaHWe, BbINYCK UNW NPUEMKY C OTKINOHEHNEM NPU HANWYUK paspelue-
HWSA OT COOTBETCTBYIOLETD YNONMHOMOUEHHOrO U, eCl NpUMeHuMo, noTpebuTens,

c) npeAnpUHUMaTL AeACTBUA NO NPEAOTBPALYEHUIO ee NePBOHAYaNbHOMO NpeAnoaraeMoro UCNonb3o-
BaHUA UNW NPUMEHEHUS;

d) npeanpuHumMaTL AeCTBUA, COOTBETCTBYIOWMWE NOCNEACTBAAM WIM NOTEHUWANbHLIM NOCNEACTBUAM
HECOOTBETCTBMSA, €CNU HECOOTBETCTBYIOWANA NPOAYKUWSA BbISIBNIEHA NOCNE NOCTaBKM UKW Havyana ee UCnosb-
30BaHWA.

Mocne ncnpaBneHns HECOOTBETCTBYIOWAN NPOAYKLMA AomKHA ObMb NoABeprHyTa NOBTOPHOIH Bepudu-
Kauuu AN AeMoHCTpaLyun cCooTBETCTBUA TpeboBaHUAM .

3anvcK 0 xapakTepe HECOOTBETCTBUW W BCEX NOCNEAYIOWMNX NpeanpUHATLIX AeACTBUAX, BKNOYAa No-
Ny4yeHHbI& paspelleHna Ha OTKIMOHEHNS, A0MKHbI NOAAEPXMBATLCA B pabouem cocTosHUM (cM. 4.2.4).

8.4 AHanu3 aaHHbIX

OpraHvsayusa AomkHa onpeAensATb, cobupath M aHanW3MpoBaTL COOTBETCTBYIOLME AaHHble, YTobbl
NpoAEMOHCTPUPOBaTb NPUrOAHOCTL U PE3YNbTATMBHOCTL CUCTEMBbI MEHE/PKMEHTA KauecTBa, a TakKe oLe-
HUTb, FAE MOKHO NPOBOAWUTL NOCTOAHHOE NOBbILLEHUE PE3YNbTATMBHOCTH CUCTEMbI MEHEDKMEHTA KayecTBa.
3TO AOMKHO BKNIOYATL AjaHHbIE, MONYUYEHHbIE B PE3YNETATE MOHUTOPUHIA U U3MEPEHNA, a TAIOKEe N3 APYIMX
COOTBETCTBYIOWMX NCTOUHNKOB.

AHanus AaHHbIX AomkeH obecneunTb MHOPMALIMIO OTHOCUTENDBHO:

a) yaoBneTBopeHHocM noTpebutens (cM. 8.2.1);

b) cootBeTCTBUA NpoAyKLMM TpeboBaHuaM (cM. 8.2.4);

C) XapaKTepucTUK N TEHAEHUWIA NPOLECCOB W NPOAYKLMK, BKIIOYas BO3MOXHOCTW NPOBEAEHNSA npeay-
npexaalowmx AelictBuii (cM. 8.2.3 n 8.2.4);

d)nocTaBwukoB (cM. 7.4).
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8.5 YnyyweHue
8.5.1 NocToAHHOE yNyYlWweHWe
OpraHnsalyma Ao/iKHA NOCTOSIHHO NOBbLIWATE PE3YNbTATUBHOCTL CUCTEMbl MEHEAMMeEHTa KauyecTBa

NoCPEACTBOM UCTIONb30BaHUA NONMTUKM B 06NacTn kayecTsa W Ueneil B obnactn kayecTsa, pesynbTaToB
ayAnToB, aHanu3a flaHHbIX, KOPPEKTUPYIOLWMX U NPEAYNPEKAAIOWMX AHCTBIIA, a Taloke aHANU3a coO CTOPOHbI
pykoBoACTBA.

8.5.2 KoppeKrupyouwme aercTBuUs
OpraHu3auyns AomKHa NPeAnpuHUMaTL AeiicTBUA, HanpaBNeHHble Ha YCTpaHEHNe NPUWIH HeCOOTBET-

CTBUM C Lenblo NPeayNpexaeHns X NOBTOPHOO BOBHVKHOBEHWS. KoppekmMpylowme ASACTBMS AOMKHbI
COOTBETCTBOBATL NOCNEACTBUAM BbISBIEHHBIX HECOOTBETCTBUA.

HomkHa BbiTe paspaboTaHa AokyMeHTMpOBaHHasA npoleaypa AN onpeaeneHus TpeboBaHuli K;
a) aHanuay HecooTBETCTBUI (BKNoUas kanobbl noTpebutens);

b) onpegeneHnio NPUYNH HECOOTBETCTBUN;

c) oleHKe HeobXoAMMOCTN AeWcTBUIA, UTobbl 3beKaTh NOBTOPEHNSA HECOOTBETCTBUIA;

d) onpegeneHnio 1 ocyLWECTBNEHNID HeoBXoAUMBIX AeHCTBUNA;

€) 3anucam o pesynbTaTax NpeanpuHATLIX AeicTBUEA (cM. 4.2.4);

f) aHanuay pe3ynbTaTMBHOCTU NPEANPUHATBIX KOPPEKTUPYIOWMK AeACTBUIA.

8.5.3 Npeaynpexaalowme AeCTBUA
OpraHnsayua gomKHa onpegenaTe AeACTBUA, HanpaBneHHble Ha YCTpaHEHWe NPUYUH NOTEHUMANBHBIX

HECOOTBETCTBUI C LENblo NpeaynpexaeHns ux BosHukHoBeHus. Mpegynpexgaolme AeAcTBUA ACNMHbI
COOTBETCTBOBATL NOCNEACTBUAM NOTEHUUANbHBLIX Npobnem.
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HomkHa 6biTe paspaboTaHa A0KYMEHTUpOBaHHAsA npoleaypa Ans onpeaeneHua TpeboBaHuid K:
a) YCTaHOBNEHWIO NOTEHLMANbHBIX HECOOTBETCTBUIA U UX NPUYKH;

b) oyeHke HeobxoaumocTM AedcTBUIA ANA NpeAYNpeXAEeHUA BOSHUKHOBEHUA HECOOTBETCTBUM;
C) onpeAeneHuio U ocyLecTBNEHUIO HeobXoAUMBbIX AefiCTBUIA;

d) sanucAm o pesynsTaTax NpeanpPUHATLIX AeficTBUiA (cM. 4.2.4);

€) aHannsy pesynbTaTMBHOCTY NPEANPUHATLIX NPEAYNPEKAAIOMK AeficTBUIA.
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Mpunoxenue A

(cnpaBouHoe)

CooTtBetcTBue mexay 1SO 9001:2008 n ISO 14001:2004

Tatnuua A.1 — CooTBeTcTBME Mexay ISO 9001:2008 u ISO 14001:2004

IS0 9001:2008

ISO 14001:2004

BeefaeHne (TONbKO HAUMeHOBaHWE)

BeeneHne

O6wue nonoxeHUs 0.1
MpoueccHbIf nogxos 02
Ceaab ¢ ISO 9004 0.3
CoBMECTUMOCTb ¢ APYMMMU cucTemamn | 0.4
MEHEeAKMEHTa
O6nacTe NpUMEHEHUA 1 1 O6nacTb NpUMEHEHUS
(TONbKO HaMMEHOBaHNE)
O6LMe NonoKeHns 1.1
MpumMmeHeHne 1.2
HopmaTuBHbIE cCbINKK 2 2 HopmaTyBHbIE CCbUTKK
TepMuHbI U onpeaeneHua 3 3 TepmuHBI M onpegeneHnsa
CucTema MeHePKMEHTA KauecTBa 4 4 TpeboBaHus K cuCTEME YNpaBneHUs OKpy-
(TONbKO HaMMEHOBaHWUE) Kawowel cpegoil (TonbKo HauMeHoBaHUE)
O6wune TpeboBaHna 4.1 4.1 O6uwune TpeboBaHuA
TpeboBaHns Kk AOKYMEHTALMN 42
(TONbKO HauMeHOBaHUE)
O6LMe nonoxXeHns 421 444 HokymeHTayus
PykoBogcTBO NO KAYecTBY 422
YnpaeneHve AoKyMeHTauneln 423 4.45 YnpaBneHWe AoKyMeHTaumen
YnpaeneHve sanucamu 4.24 454 YnpaeneHwe sanucsiMm
OTBETCTBEHHOCTEL PYKOBOACTBA 5
(TONbBKO HAUMEHOBAHWE)
ObasaTenbCcTBa pyKOBOACTBA 51 4.2 Skonormuyeckas NOANTUKA
441 Pecypcbl, 06593aHHOCTU, OTBETCTBEHHOCTb U
NoNHOMOYUA
OpueHTayma Ha notpebutens 5.2 431 OkonorMueckue acnekTbl
43.2 3akoHozaTenbHble N Apyrue TpeboBaHua
4.6 AHanus co CTOpoHbI pyKoBOACTBA
Monntuka B obnacT KayecTsa 53 4.2 Skonormyeckas noauTUKa
MnaHuposaHue (Toneko HaumeHosawue) | 5.4 4.3 MnaHupoBaHue (TONbKO HAUMEeHOBaHNUE)
Uenwn B obnactm kavecTtsa 541 433 LieneBble, nnaHoBble 3KONOMMUEcKne noka-
3aTenu u nporpaMmma (bl)
MnaHvpoBaHue cucTeMbl MEHeAKMeHTa |5.4.2 433 LieneBble, nnaHoBble SKONOMUECcKe Noka-
KayecTea 3aTenu v nporpaMmma (bl)
OTBETCTBEHHOCTD, NONHOMOUUA U 06MeH | 5.5
WHchopmayuel (ToNbKo HauMeHoBaHUE)
OTBETCTBEHHOCTE M NONHOMOMYNSA 551 41 Obwue TpeboBaHnA
441 Pecypchbl, 0693aHHOCTH, OTBETCTBEHHOCTL U
NONHOMOYNSA
MpeAacTaBuTENL pyKOBOACTBA 552 441 Pecypcbl, 06593aHHOCTU, OTBETCTBEHHOCTD U
NONHOMOYMS
BHyTpeHHWIA 06MeH MHopMaunei 553 4.4.3 OBmeH nHdopmauvnen
AHanuna co CTOpOHBI PYKOBOACTBA 5.6 4.6 AHanus co CTOpOHbLI pYKOBOACTBA
(TONbKO HaWMeHOBaHUE)
O6wue nonoxeHUs 5.6.1 4.6 AHanus co cTOpOHbI pYKOBOACTBA
BxoaHble AaHHble ANA aHanwsa 5.6.2 4.6 AHanus co cTOpOHbI PYKOBOACTBA
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Mpoaomxenne Tabnuus A1
ISO 90012008 ISO 14001:2004
BbxogHble AaHHbEe aHanusa 56.3 4.6 AHanus co cTopoHbI pyKoBoACTBa
MeHepKMeHT pecypcoB 6
{TONLKO HAUM eEHOBaHWE)
ObecneueHue pecypcaMu 6.1 441 Pecypcbl, 0693aHHOCTU, OTBETCTBEHHOCTD
1 NONHOMOMUSA
YenoBeueckne pecypcebl 6.2
{ToNbKoO HAUMeHoBaHWUE)
Obwme nonoxeHua 6.2.1 442 KomneTeHTHOCTL, 06yueHne n ocBegom-
NEHHOCTL
KoMneTeHTHOCTb, OCBEAOMNEHHOCTL U 622 442 KoMneTeHTHOCTL, 06yueHne n ocBegom-
noAroToBKa NEHHOCTb
WUHdpacTpykTypa 6.3 4.4.1 Pecypcbl, 0693aHHOCTN, OTBETCTBEHHOCTDL
W NONHOMOUMA
lNpoussoAcTBEHHAA cpeja 6.4
CosaaHue npoaykLun 7 4.4 BHeApeHue u pyHKLUMOHWPOBaHUe
{TONLKO HAUMEHOBaHWE) (TONbLKO HAUMEHOBaHUE)
MNMnaHnpoBaHWe cozgaHus NPOAYKLWA 71 446 YnpasneHune onepayusMun
[Mpoyeccol, cBAZFaHHLIE ¢ noTpebuTenem 72
(TonbKo HaMMeHoBaHWe)
Onpeaenenne TpeboBaHwi, oTHocAWMXCA K | 7.2.1 431 SKonoruyeckne acnekTbl
NPOAYKLK
432 3akoHoaaTenbHble n Apyrve TpebosaHna
4.46 YnpasneHue onepaunamu
Axanus TpebosaHvii, oTHocAWMXCcA K npo-  (7.2.2 431 SKonornuyeckne acnexTobl
Aykuyan
4.46 YnpasneHve onepayuaMun
OB6mMeH nHd opMmaymeid ¢ noTpebuTenem 723 4.4.3 O6MeH nHcopmMmaymeii
MpoekmpoBaHue u paspaboTka 73
(TONbLKO HaWM eHOBaHWUE)
[MnaHvupoBaHWe npoekTupoBaHuA u paspa- | 7.3.1 446 YnpasneHue onepayuaMmn
BOTKK
BxoaHble AaHHbIE ANd npoekTMpoBaHWA N | 7.3.2 4.46 YnpaBeneHue onepayuaMmun
paspaboTku
BbixoAHble AaHHBIE NPOEKTUPOBaHUA U 733 446 YnpasneHue onepalusaMmn
paspaboTku
AHanus npoekTa W paspaboTku 734 446 YnpaBneHne onepaunaMmn
Bepudmkayumsa npoekra n 735 446 YnpaeneHue onepayuaMmn
pa3paboTku
Banuaauus npoekta v paspaboTku 736 4.46 YnpaBneHue onepaunaMmn
YnpaBneHne NsMeHeHUsAMW NpoekTa u pas- | 7.3.7 446 YnpaBneHue onepayuamMu
paboTkn
3akynky (ToNbKo HAaUMeHOBaHWUE) 7.4
[Npouece sakynok 741 446 YnpaeneHue onepayuaMm
WHchopmauus no sakynkam 742 446 YnpaBneHue onepaluamMu
Bepudkayma sakynneHHoW npoayKumMm 743 446 YnpaeneHve onepayuamMm
MNponsBoACTBO N NpeaoCcTaBn eHUe YCnyr 7.5
(TONbKO HAWMMEHOBAHUE)
YnpaBneHne npon3BoACTBOM U Npegoc- 751 446 YnpaBneHue onepayuamMu
TaBNeHUEM yenyr
Banuaauuna npoyeccoB Nnpov3aBoacTBa U 752 4.46 YnpaBneHue onepayuamMu
npeAocTaBneHns ycnyr
NaeHTUdMKaLMA U NpOCNEXMBAEMOCTD 753

14




OKoHYaHMe Tabnuubl A1

CTB ISO 9001-2009

IS0 9001:2008

ISO 14001:2004

CobeTBeHHOCTL noTpebuTensa 754
CoxpaHeHune npoayKLK 75.5 446 YnpasneHue onepayuamu
YnpasneHue o6opyaosaHueM Ans MoHUTO- | 7.6 451 MoHUTOpPUHI U 3MepeHNe
puyHra n usMepeHus
UsmepeHue, aHanus v ynyJlleHne 8 45 MpoBepka
(TonbKO HAUMEHOBaHWUE) (TONLKO HaUM eHoBaHWe)
O6wue nonoxKeHUa 8.1 451 MOHWUTOpPUHI N N3MepeHue
MOHUTOPUHI U N3MepeHue 82
(TONbKO HAUMEHOBAHWE)
YaoeneTBopeHHOCTb noTpebutens 821
BHyTpeHHWA ayauT 82.2 455 BHyTpeHHWIA ayauT
MoHUTOpPUHI 1 N3MepeHne NpoLeccoB 823 451 MoHUTOpPUHT N 3MepeHune
452 OueHka cOOTBETCTBURA
MOHUTOPUHI 1 N3MepeHne NPOAYKLMA 824 451 MoHUTOpPUHT N n3MepeHue
452 OueHKa cooTBETCTBUA
YnpaeneHue HecooTBETCTBYIOWEN npoayk- (8.3 447 MoTOBHOCTL K aBapUMHBIM CUTYaLNsIM U
yuei peampoBaHie Ha HUX
453 HecooTtBeTCTBUE, KOpPEKTVPYIOWUE K
npeaynpexgalowme AeHcTBUA
AHanus gaHHbIX 8.4 4.5.1 MOHWUTOPUHI M U3MEpPEHUE
YnyJyweHune (TonbKo HaMMEHOBaHUE) 85
MocToAHHOE ynyJlweHne 85.1 42 SKonorMyeckas nonuTMKa
433 LleneBble, nnaHoBble 3KONOMYECKUe No-
KasaTenu 1 nporpaMMa (bl)
4.6 AHanus co cTopoHbI pyKoBogcTBa
Koppekmpyiowme geiictBun 852 453 HecooTBeTcTBUE U KOpPEKTUPYIOWUE K
npeaynpexaaowue AeWcTBus
Mpeaynpexkaawowue aeicTBUA 853 453 HecooTBeTCcTBUE U KOpPEKTUPYIOLLE U

npeaynpexaaowmve AeicTens
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CTb ISO 9001-2009

Tabnmia A.2 — CooTBeTcTEME MeXAy ISO 14001:2004 u ISO 9001:2008

ISO 14001:2004

150 9001:2008

Beeaexue

BeeaeHue (Tonbko HauMmeHoBaHNe)

01 Obwme nonokeHUN
02 lNpoyeccHbIii nogxoA
03 Csasb ¢ ISO 9004
04 CoBMECTUMOCTD C IpYTUMU CUCTEMAMWN
MEeHeKMeHTa
O6nacTb NpUMeHeHUs 1 1 O6nacts npyUMeHeHUA
(TONBEKO HAMMEHOBaHWE)
11 Obwme nonomkeHUa
1.2 lNpuMeHeHne
HopmaTtuBHble cCbINKK 2 2 HopumatneHble cconkm
TepMUHbI N onpeAenedns 3 3 TepMuHbl M onpeAeneHus
TpeboBaHua K cucTeMe ynpaBneHus okpy- | 4 4 CucteMa MeHe KM eHTa kauecTBa
}aloler cpeaol (Tonbko HAMMeHoBaHWe) (TonbKo HAaMMEHOBaHWE)
Obuwne TpeboBaHnsA 4.1 41 Obuwue 1peboBaHnsa
55 OTBETCTBEHHOCTL, NONHOMOYNA U 06MeH
uHd opmalureii (Tonbko HAaUMEeHOBaHKE)
551 OTBETCTBEHHOCTL U NONHOMOWS
SKonomMueckas NonuTHKa 42 51 ObazaTenLCTBO pyKOBOACTBA
53 Monntuka B obnactn kavecTsa
85.1 MNocTosHHOe ynyJweHne
MnaHupoBaHWe (Tonbko HaVMeHOBaHWE ) 43 54 [NnaHupoBaHue (TonbKo HAUMEHOBaHUE)
SKonorMyeckue acnekTbl 431 52 OpueHTauua Ha notpebutens
721 Onpeaenexue TpebosaHuii, OTHOCAWMX-
CA K NpoAyKLUun
722 AHanus TpeboBaHuii, oTHOCALWUXCA K
NPOAYKLMK
3akoHogaTenbHblE U Apye TpeGoBaHnA 43.2 52 OpueHTayusa Ha notpebutens
721 OnpeaeneHne TpeboBaHnii, OTHOCALMX-
CS K NpoAYyKLUK
LleneBble, nNaHoBble skonomyeckue noka- | 4.3.3 541 Llenn B obnactu kauecTBa
3arenu u nporpamma (bi)
542 MnaHWpoBaHWE CUCTEMbI MEHEKMEHTA
KayecTBa
8.5.1 [NocToAHHOE ynyJlleHne
Mporpamma (bl) ynpaBneHus okpykawoweid | 4.3.4 542 lNnaHupoBaHWEe CUCTEMbI MEHEKMEeHTa
cpeaor KauyecTBa
85.1 lNocToAHHOe ynyylleHne
BHeapeHue n dyHKUMOHUpOBaHUE 4.4 7 CozaaHve npoaykyun
(TONbKO HAMMEHOBaHKWE) (TONbKO HAMMEHOBaHWE)
Pecypcbl, 0653aHHOCTH, OTBETCTBEHHOCTE | 4.4.1 51 ObasaTenbcTBa pyKoOBOACTBA
W NONHOMOUUA
551 OTBETCTBEHHOCTL U NONHOMOWSA
556.2 MNpeacTaBuTens pyKkoBoACTBA
6.1 ObecneueHve pecypcaMn
6.3 UHdppacTpykTypa
OByyeHne, ocBEAOMNEHHOCTE U KOMNe- 442 6.2.1 (UenoBeueckne pecypchbl)
TEHTHOCTb O6wre nonoxKeHns
6.2.2 KomMneTeHTHOCTb, OCBEAOMNEHHOCTL U
noaroToBKa
ObmeH nHdopmaluei 443 553 BHyTpeHHW1 0bmMeH nHopMaymeii
723 OBmeH nHopmaymeii ¢ noTpebutenem
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Mpoaomkenne Tabnuuybl A.2

CTB ISO 9001-2009

ISO 14001:2004

ISO 9001:2008

HokymeHTayus 444 421 (TpeboBaHusa K JOKyMeHTaLuun)
O6umre nonoxKeHUs
YnpasneHue AokyMeHTauunei 44.5 4.23 YnpasneHue AokyMeHTauunen
YnpaeneHue onepauusamMmn 446 71 MnanupoBaHne coagaHnA NPOAYKLUK
7.2 Mpouecchbl, cBA3aHHbIE ¢ NOTpebuTeneMm
(Tonbko HAaUMEHOBaHKUe)
7.21 OnpeaeneHve TpeboBaHuii, OTHOCALYUX-
Csl K NPOAYKLWK
7.22 AHanus TpeboBaHuii, OTHOCALWMXCA K
npoAyKUUK
7.3.1 MnaHupoBaHUe NPoOeKTUPOBaHUA N
pazpaboTkn
7.32 BxoaHble AaHHbIE ANA NPOEKTUPOBAHUA
1 paspaboTkn
7.33 BbixoaHble AaHHbIE NPOEKTUPOBAHUA U
paspaboTku
734 AHanus npoekta n paspabotku
7.35 Bepudukayua npoekta n paspabotku
7.36 Banuaayua npoekra n paspabomm
737 YnpaeneHne nsMeHeHuaMn NpoeKTa n
paspaboTkn
7.41 Mpouecc sakynok
742 WUHdopmaymna no sakynkam
743 Bepudukayua sakynneHHol npoaykvn
7.5 MpousBoacTBO U NpeAOCTaBNEHUE YCNyr
(TonbKo HaumeHoBaHue)
7.51 YnpasneHue npousBoACTBOM U NPEROCc-
TaBNeHWem ycnyr
752 Banwaaywa npoyeccos NpousBogCcTEaA U
npeaocTaBneHns yenyr
7.55 CoXpaHeHne NpoAyKUUK
loTOBHOCTL K aBapUHBbIM cUTYaLUSAM W 447 8.3 YnpaBneHne HecooTBETCTBYIOLENA
pearMpoBaHUe Ha HUX npoAyKUUei
MpoBepka (TONLKO HAWM eHOBAHUE) 45 8 N3mepeHne, aHanusa v ynyJlieHne
(TONbKo HAUMMEHOBaHUE)
MOHWUTOPUHI U M3MepeHue 451 76 YnpaeneHue obopyaoBaHiem ANS MOHWA-
TOpPUHra U U3MepeHns
8.1 (WsmepeHne, aHanna v ynyJlleHne)
O6Lre nonoKeHUs
8.23 MOHWUTOPUHI U M3MepeHUe NpoLeccoB
8.24 MOHWUTOPUHI U M3MepeHne NPOAYKUUN
8.4 AHanus AaHHbIX
OueHKa cooTBETCTBUSA 452 823 MOHUTOPUHI M U3MEepEeHWe NpoLeccoB
8.24 MOHWUTOPUHI 1 M3MepeHUE NPOAYKLWN
HecooTBeTcTBUE U KOPPEKTUP YIOLYUE 1 453 8.3 YnpaBneHne HECOOTBETCTB oL el
npeaynpexaaowue AeicTBUNA npoAyKUynei
8.4 AHanus gaHHbIX
852 Koppexmpyioll e feiicTBuUS
8.5.3 Mpeaynpexaawlive AelicTBUA
YnpaBneHue sanucsamu 45.4 424 YnpasneHue sanucamm
BHyTpeHHWIA ayauT 45.5 8.22 BHyTpeHHWA ayauT
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CTE ISO 9001-2009

OKoHYaHue Tabnuubl A.2

ISO 14001:2004

ISO 9001:2008

AHanus co CTOPOHbI PYKOBOACTBA

46

5.1

5.6.1
562
563
8.51

ObazarenbcTBa pyKoBoACTBa
AHanus co cTopoHbI pyKoBOACTBA
(TonbKo HauMeHoBaHUE)

ObLume nonoKeHUs

BxoaHble AaHHblE ANA aHanusa
BbixogHble AaHHbIE aHanusa
MocTosiHHOE ynyJlleHve
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CTB I1SO 9001-2009

Mpunoxexue B
(cnpaBoyHoOE)

Uamenenusn B 1SO 9001:2008 no cpaBHeHuto ¢ ISO 9001:2000

Tabnuuya B.1 — U3meHeHnn B ISO 9001:2008 no cpaBHeHUO ¢ ISO 9001:2000

Pazpen/ Abazav/ HobaeneHne
noapasaen pucyHok/ () vrm

SO Tabnya/ y zmeHeHHas pegakyua

9001:2000 npumMeyaHne )

01 Absay 1, y Hapaspabotiy M-BHEAPEHIE-CHUETEMBHMEHEDIMEHTA Kade-
npeanoxexue 2 eTBa—opfaHsatt—BAMTIOT HaMeHiotine e RoTpebHocTH;

a Ha paspaboTky U BHEAPEHWE CUCTEMbI MEHEKMEHTA Kaye-
cTBa opraHW3auuu BNWAIOT:

a)aenosas cpeAa, USMEHEHWSA 3TOW cpefibl U pUCKW, CBS-
3aHHble C 9TOW CpeAoi;

b) nsmeHsowmecs notpebHocm;

¢) cobcTBEHHbIE Lenu opraHu3ayunu;

d) nponssoanuMasn npoAyKUUA;

€) NpUMEHsEMbIE NPOLIECCHI;

f) pasmep U opraHusaLMoHHaa CTPYKTYpa.

MpeanoxeHue 3 | HoBbIi Hacroswuii craHgapT He npeanonaraeT eawHoobpasua B
absau CTPYKTYpPE CUCTEM MEHE/PKMEHTA KauecTBa UK A0KyMEHTALMA.

0.1 AbGzay 4 a Hactoawuii ctaHAapT MOXET NPUMEHATLCH BHYTPEHHUMU U
BHELLHWMMW CTOPOHAMW, BKNIOYAs opraHbl no cepTMdukalvm,
C LUenblo oleHkM cnocobHocM opraHusalun BbINONHUTL
TpeboBaHusa noTpebuTens, 3akoHoaaTenbHble W Apyrve
obasarenbHble TpeboBaHNs, NPpUMeHAEMble K NPOAYKLMA, U
cobcTtBeHHble TpeGoBaHua opraHusaLmu.

02 ABzay 2 Y+ 1 Y106kl opraHnzauun ¢yHKIMoHuposana pesynsTatMBHO, oHa
ACIKHA MAeHMGUHMPOBaTL ONPEeAENUTL U YNPaBNATL MHO-
rO\MCreHHbIMN  CBS3aHHbMW BUAaMKU AesaTensHocTh. [Jes
TeNbHOCTL UK COBOKYNHOCTL BUAOB AEATENLHOCTA C UCTIONb-
30BaHUEM DECYPCOB, yNpaBnsieMble C Lienbio npeobpaszoBa-
HUS! BXOZIOB B BbIXOAbI, MOrYT paccMarpvBaThes Kak npoLiecc.

02 ABzay 3 a MpuMeHeHue B opraHU3aUun cUCTEMBI NpoLeccoB HapsAay ¢
uX waeHmMdukaymed U B3aUMOAEICTBUEM, a TaKKe Me-
HE/KMEHT NPOLECCOB, HanpaBNEHHbE Ha NonyyeHue Ke-

NaeMoro pe3ynbTara, MOMyYT CUATATLCH «NpPOLECCHBIM NOA-
XOAOM>».

03 AbBzay 1 Y Hacrosuue-usganus 1SO 9001 un ISO 9004 Exmu-paspabo-
TaHbl—KaKk—CcomacoBaHHan—Rapa—cTaHZapToB ABNSIOTCH
CTaHhapTaMu Ha CUCTEMbI MEeHeAXMEHTa KaJyecTsa, KOTo-
pble AONONHSIOT APYr APYyra, HO UX Talkcke MOXHO npume-

HATL HE3ABUCUMO. H-EGH-GFPH—HG—'FO,—‘-FFO*M(—G?GH&EP;GB
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CTb ISO 9001-2009

Mpoaonmxenue Tabnmib B.1

Pazpesv
noapasaen
ISO
9001:2000

Abzay/
pucyHok/
Tabnwia/

npuMeyaHue

WMameHeHHanA peaakuna

03

Absay 3

Ha momeHT nsnaHnsa Hactosuwero craiapta ISO 9004 Haxo-
AwicA Ha cragun nepecmorpa. [MepecmotperHas pegakuus
ISO 9004 6yaeT coAepaTh pekoMeHAALMN AnA PYKOBOACTEA
no JOCTIDKEHMIO YCTORWBOMO ycnexa nioboil opraHusalum B
cnoxHoi, TpeboBaTenbHO M NOCTOAHHO M3MeHsolwelica ae-
nosoil cpeae. ISO 9004 oxsathbBaeT bonee WMpoKWA Avana-
30H BONPOCOB N0 MEHEAMMEHTY KauecTsa, yem ISO 9001; oH
HanpaeneH Ha yaoBneTBopeHue notpebHocTed U oxuaaHwi
BCEX SaMHTEPECOBAHHLIX CTOPOH NOCPEACTBOM cucTeMammue-
CKOMo W NOCTOSHHOMO YNy\leHus AeSTenbHOCTU opraHn3auun.
OpHako STOT CTaHAapT He NpefHasHaueH Ans ueneid cepmm-
UKALMK, FAKNIOYEHNS KOHTPAKTOB U BbINONHEHWA oba3a-

TenbHbIX TpeboBaHuiA.

04

Absay 1

Y+

Mpy paspaboTke HacTOSAWEro cTaHAapTa AOKHOE BHUMA-

HWe Gbino yaeneHo nonoxeHwam I1SO 14001:2004 ansa
YNYULEHUA COBMECTUMOCTA 3TUX ABYX CTAHAAPTOB B WHTE-
pecax coobwecTBa nonbsoBateneid. B npunoxeHun A npu-
BeZeHbl CBEAEHMA 0 cooTBETCTBMM Meskay ISO 9001:2008 n
ISO 14001:2004.

11

20

MNpumeyaHue

MNepeuncnexve a)

Mepeuncnexue b)

a) HYKAaeTca B AeMOHCTpayMn cBoeil cnocobHocTn nocTo-
SIHHO NMOCTaBNATH NPOAYKUWIO, OTBevalowyo TpeboBaHUAM
noTpebuTens W CcOOTBETCTBYOLWWUM 3aKOHOAATEMNbHbLIM W
ApyruM obasaTenbHbiM TpeboBaHuAM ;

b) cTpemuTCA NOBLILWATL YA40BNETBOPEHHOCTL NoTpebuTens
NOCPEeACTBOM PEe3YNbTATUBHOMO MPUMEHEHNS CUCTEMbI,
BKIIOYAs NPOLECChbl €€ NOCTOAHHOMo YNnyuylleHuns, u obecne-
YeHUs coOTBETCTBUSA TpeboBaHuaMm noTpebuTens W cooT-

BETCTBYIOLUM 3aKoHoAaTeNbHbIM U ADYIMM 06A3aTenbHbIM
TpeboBaHuAM.




Mpogomxexne Tabmubl B.1

CTb ISO 9001-2009

Pazpen/
noapasaen
IS0
900122000

Abzay/

pucyHok/
Tabrmua/
npumevaxme

o6 aBneHue

(D wnn

WMameHeHHan pegakma

HoBoe
npyUMeyaHue 2

Mpumeuanne 1 — B HacTosleM cTaHaapTe TEPMUH «Npo-
AYKUMA» NPUMEHNM TONMBKO:

a)K NpoAyKUuW, npegHasHauyeHHo Ana noTpeburena wnu
3arpebosaHHOl UM;

b)x nwobbiM _npeaHaMepeHHbIM pesynbTaTaM NpoLeccoB
co3AaHua npo un.

Mpumevanne 2 — 3akoHoAarenbHble U Apyme obasatenb-
Hble TpeboBaHua MoryT GbMb BbipaxeHbl Kak NpaBoBble

TpebosaHua.

12

Abzauy 3

Ecnu caenaHbl UCKNIOUeHWs, 3asfBNEHUA O COOTBETCTBUN
TpeboBaHUAM HacTOALLEro CTaHAapTa AONYCTUMbI TONBKO B
TOM cry4yae, ecnv 3TN MCKNIOYEHNS He BbIXOAAT 33 paMKun
TpeboBaHuiA, coaepalWuxca B pasaene 7, U He BNUAIOT Ha
cnocobHOCTL MNU OTBETCTBEHHOCTL OpPraHW3auun nocras-
NATL NpoAYKUMIO, oTBevaowyio TpebosaHnam notpebutens
M COOTBETCTBYIOLMM 3aKOHOAATESNIbHbIM M Apyrum ob653a-
TenbHbIM TpeboBaHuAM.

Abzay 1

y+]

Ansa npuMeHeHWs HacTosAwero cTaHAapTa Heobxoaum cne-

Q!IOQVIIFI CCbNOYHbIN cTaHAapT. [ing AaTMpoBaHHbIX CCbINOK
NPUMEHAKT TONbKO YKasaHHOEe W3daHWe CCbINOYHOro CTaH-
AapTa, AnA HeAaTWPOBaHHbIX CCbUTOK MPUMEHAKT nocnen-
HEee U3fjlaHWe ccbiNoYHOro cTaHaapTa (BKnyas Bce ero us-

MeHEHWS]).

ISO 8000:2000 2005 CucTeMbl MeHeDKMeHTa KadecTsa.
OcHOBHble NONOXKEeHWA U cNoBapb

Abszay 1

y+1

B HacTosiwem cTaHaapTe NPUMEHSIOT TEPMUHBI C COOTBET-
CTBYIOWUMKM onpeaeneHnsaMy, ycTaHoBneHHble B 1SO 9000.
(Be3 nameHeHuWli Npy NnepeBoge HA PYCCKUIA A3bLIK)
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CTE ISO 9001-2009

MpogonxeHue Tabnuubl B.1

Paspern/ Abzay/ OobaeneHue
noapazaen pucyHok/ (M wwm
ISO Tabnuya/ YaaneHue VimeHenHan peaiumn
9001:2000 npuMeYyaHue [(44)]

3 Abzaybl 2, 3 y

41 |Nepeuncnenne a)| ¥ + 4 a) waeHmduyupoBaT onpeaensib npoueccbl, Heobxoaun-
Mble ANS CUCTEMbI MEHEAXXMEHTA KauecTBa, U MX NPpUMeEHe-
HUe BO BCceid opraHusayum (cm. 1.2);

4.1 [Nepeuncnenne e)| A €) OCYWECTBAATL MOHUTOPUHI, U3MepeHne, ecnin NPUMEHN-
MO, U aHanu3 3TMX NPOLECCoB;

4.1 AG3ay 4 Y+ Ecnn opraHusalua nNpuBREKAeT BHEILHIOW CTOPOHY ANs
BbINONHeHUs Kakmx-nubo npoueccoB, BNMAIOWKUX HA COOT-
BETCTBME NpoAykuun TpeboBaHusaM, opraHusauus AonxHa
obecneunTs ynpaBneHue TakuMun npoileccamvu. Bua n cre-
NeHb YNpaBNeHNa, NPUMEHAEMOrO K TAKUM ayTCOPCUHIOBbIM
npoleccaM, omkHbl Gbimb onpesieneHbl B paMmkax cUCTEMb
MEHEXMEHTA KayecTBa.

4.1 MpumeyvaHue 1 y+] Mpumevanne 1 — lMNpouecchbl, HeobXoaUMbIE ANA CACTEMbI
MEHEAMEHTA KauyecTBa, cReAYeT BKHOYaTe BKIIIOYAIOT B
ceba npouyecchl ynpaBneHYecKol AeATENBHOCTU PYKOBO-
ActBa, obecneueHns pecypcaMu, CO3AaHUA NPOAYKUWW, W
M3MEepEHUs, aHanusa u ynyulleHns.

41 Hoeble a MpumeyaHue 2 — AyTCOPCUHIOBLIN NPoOLEct — 3TO Npolece,

npUuMedaHus HeobXoAUMBIA ANS cUCTEMbI MEHEIKMEHTA KayecTBa opra-
2un3 HU3aUWW, AN BbINOAHEHWA KOTOPOro opraHusauvs Nnpuene-

KaeT BHELUHKOK CTOPOHY.

Mpumevanne 3 — OGecneyeHue ynpaBneHWa ayTCopCUHIo-
BbIMW_npoleccaMu He ocBoboxaaeT opraHusauue oT oT-
BETCTBEHHOCTU 3a COOTBETCTBUE BeeM TpeboBaHuam no-
TpebuTens, sakoHoAaTENbHbIM U _ApYMM obasaTenbHbIM
TpeboBaHuaM. Bua 1 cTeneHb ynpasneHusa, NPUMEHSEMoro
K_ayTCOPCUHIOBbLIM MpoLeccam, Mol 3aBUCETb 0T TaKuX

Qal'('l'(:)QCllBl Kak:

a) noTeHUWanbHoe BNWAHWE ayTCOPCUHIOBOro Npoliecca Ha
cnocobHOCTL opraHM3auuy NocTaBNATL NPOAYKUWIO, COOT-

BETCTBYIOW VIO TpeGoBaHNAM ;
b) cTeneHb yyacTMa B ynpaBneHny NPOLECCOM;

C) BO3MOXHOCTL obecnevyeHuna Heobxoaumoro ynpasneHus
NocpeAcTBOM NpuUMeHeHna TpeboBaHuii 7 4.
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Mpoaomxenne Tabmusl B.1

CTb IS0 9001-2009

Pazaen/
noapasaen
ISO
9001:2000

Abzay/
pucyHok/
Tabnuua/

npumMeyaHune

(D nnm

MameHeHHan peaakma

421

MepeuncneHue c)

C) AOKYMEeHTUpPOBaHHble npoueAypbl U 3anucn, Tpebyemble
HACTOALMM CTaHAAPTOM;

421

MNepeuncneHue d)

d) AokyMmeHTbl, BKNioyas sanucu, HeobxoauMblie—opraHWsa-
HWM onpefeneHHble opraHuzauveil kak Heobxoaumble ana
obecneueHnn pesynsTATMBHOIO NNaHWPOBAHWUSA, OCYLEeCTB-
NeHUs NpoLeccoB U YNpaBneHUa UMW,

421

MepeuncneHue e)

)-2anucu, TpebyeMbie HACTOALUM-CTAHAAPTOM-

421

MpumeyaHne 1

MpumeyaHne 1 — Tam, rAe B HAcTosLWEM CTaHAApTe yNnoT-
pebnseTca TEPMUH «AOKYMEHTUpPOBaHHasA NpoLeAypa», 310
0O3HauyaeT, yTo npoyeaypa paspaboTaHa, AOKyMeHTaNnbHO
othopmneHa, BHeApeHa U noagjepxueaeTca B paboueM co-
crosHUKM. OTAenbHbIA AOKYMEHT MOXET cofepXatb Tpebo-
BaHWA OAgHOW WNW Heckonbkux npoueayp. TpeboBaHwe fo-
KYMEHTUPOBaHHOW NpoLeAYDPbl MOXKET BblTb M3NOXKEHO B HE-

CKONBKWUX AOKYMEH .

423

MNepeuncnerve f)

f) obecneueHna naeHMUKaLMKM KU yNpasneHus pacnpese-
NeHVeM JAOKYMEHTOB BHEILUHEro NpoOUMCXOXNAeHWs, onpefe-
NEHHbLIX opraHusauueli Kak HeobxoauMble ANS NNAaHWPoOBaHUS

] Q!HKHHOHHEOBEHI‘IH CUCTEMDbI MEHEDKMEHTA KaYeCTB4d,

424

Abszay 1

Y+

3anucn Ao KHb-BecHICh- M- ROARERKNBITHER, YCTAHOBIEH
Hbleé AnNA NpejocTaBneHuA CBUAETENLCTB COOTBETCTBUA

TpeboBaHuAM W pesynbTaTMBHOMO YHKLMOHUPOBAHUA cUC-
TemMbl MEHe[KMeHTa KauecTBa, AOMKHbl HAXOAWTLCA NoA
YNpaBlneHNeM. OHU—ROHHbI—O6TABaTHEA— SR —REeR®
VASHTEBUHKP YEMBIMU-U-BOECTaHABRNBACMbIMA-
OpraHusauns gomxHa paspaboram Hage-paspabetat-A0-
KyMeHTUpOBaHHYIO NpPoLeaypy ANA onpeaeneHusa AecTBuiA
no ynpaeneHuio, HeobxoauMbIX ANA uaeHTUdMKaUUKN, Xpa-
HEHUS, 3aLMTbl, HAXOXKAEHUA, ONPEAENnEeHNN cpokoB-coxpa-
HEHMs COXPaHHOCTA U U3BATUS 3anucen.

3anucy_AoKHbI OCTaBATLCA YETKUMU, NEerko
pyeMbIMA N HAXOAWMbIM .

eHTmopnuLn-

552

Abszay 1

Bbicluee pyKOBOACTBO AOMKHO HA3HAUWTL NpeAcTaBATENS
M3 COCTaBa pyYKOBOZCTBA OpraHW3auuvn, KOTOPbI HesaBUCK-
MO OT Apyrux obsAsaHHOCTel JOMKEH HECTU OTBETCTBEH-
HOCTb M UMETL NOMHOMOUUSA, PacnpoCTpaHAIOWMeCs Ha:

6.21

Abszay 1

Hoeoe
npymMeYaHue

y+[1

MepcoHan, BbinonHawWMIA paboTy, BNUAIOWYIO HA COOTBET
cTBUE npoAgykuuu TpeboBaHuaAM k—kauectBy, AonXeH ObiTh
KOMNETEHTHLIM B COOTBETCTBMM € NonyyeHHbM obpasoBaHu
€M, NOAroTOBKOMA, HABbIKAMMW U ONbITOM.

Mpumeyanve — Ha cootBeTcTBME npoaykuuvn TpeboBaHuam
NpAMO WNY KOCBEHHO MOKET BNUSATL NepcoHan, BbINONHAIO-

wuii niobyio 3agayy B paMKax CUCTEMbl MEHEAKMEHTA Ka-
YyecTBa.

622

HawmeHoBaHue
nyHKTa

Y+1

KomneTeHTHOCTL, NOAIOTOBKA U OCBEA0MNEHHOCTL U-ROAFO-
FoBKa
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6.2.2

MNepeuncnerun a)
nb)

Y+

a) ycTaHoBWTb HeOBXOAWMYIO KOMNETEHTHOCTb NEpcoHana,
BoinonHAwLWero paboTy, KOTOpas BNUSAET Ha KaJyeeTBo CO-
OTBETCTBUE NpoAYyKUMN TpeboBaHuam;

b) obecneunBaTh, ecnv NPUMEHUMO, NOAFOTOBKY WNWU Npea-
npUuHUMaTL Apyrue AeACTBUA ANS JOCTWKeHWs Heobxoau-
MO KOMNETEHTHOCTU €-LeRbio—YAOBASTEOPEHUA—3TRO-~
TpebHocTel;

6.3

MepeuncneHue c)

c) cnyx6bl obecneyeHnsa (HanpuMep, TPAHCNOPT, CBA3b MW

MHA OPMALNOHHbIE CUCTEMbI).

6.4

Hoeoe
npuMevaHve

MpumeyaHve — TepMUH «NPOUSBOACTBEHHAA cpefa» 0THO-
CUTCA K YCNoBWUAM, B KOTODbBIX BbiMNONHAETCA pabota, BKno-
Yad pU3ndecKne, Konorndeckne 1 e OaKTopbl (TAKNe
KaK WWYM, TeEMNEpaTypa, BNaX*HOCTb, OCBEWEHHOCTE UMW NO-
roAHble ycnosua).

7.1

Mepeuncnexue b)

b) notpebHocTe B paspaboTke NpoleccoB U AOKYMEHTOB, a
Takke B obecneuveHMM pecypcamu, HeobxoguMbMu Ans
co3AaHUA NPOAYKLWN;

7.1

MNepeuncneHve c)

c) TpebyeMyio ANA KOHKPETHOW NpoAyKUMW AeATENbHOCTb
no Bepuchukayun, BanuaalMv, MOHUTOPUHIY, U3SMEDEHWIO,
KOHTPOMIO U UCNBITAHNAM, A TAKKe KPUTEPUN NPUEMKUA NPO-
AYKUWK;

7.21

MepeuncneHue c)

Mepeuncnexve d)

Hoeoe
npymMedaHue

Y+

Y+

C) 3akoHoAaTenbHble U Apyrve obssaTenbHble TpeGoBaHua,
STHooAWMUEecs NPUMEHUMBIE K NPOAYKLWN;

d) mobble aononHuTenbHble TpeboBaHusA, oRpegeReHHbie
paccuMarpuBaeMble opraHusauyueii, kak Heobxoaumble.

MpumeyaHne — flearenbHOCTL NOcne NOCTABKA BKAIOYAET
Hanpumep: AeiicTBUA NO rapaHTMiiHbIM _06A3aTeNbCTBaM ;
AelcTBUA MO KOHTPaKTHbiM _obfsarenbcTtBaM, TakMe Kak
TexHuyeckoe obcnyxmeaHne; AoNoNHUTENbHbIE YCNYIW, Ta-
Kue Kak nepepaboTka WiKn okoHUYaTENbHAs YTWIW3aLWS.

7.3.1

Hoeoe
npuMeyaHie

MpumMeyaHne — AHanu3, Bepucukauna U BanuaaLnsa Npoek-
TUpOBaHUA U pa3spaboTkn UMeloT pasHble yenu. OHU MoryT
NpoBOANTLCA U PEMCTPUPOBATLCA KaK NO OTAENbHOCTU, Tak
1 B nioGoli komEMHAUWM B 3aBUCUMOCTA OT NPOAYKLMA 1 Op-

raHn3aLuvn.

7.3.2

Abzay 2

BxoaHble AaHHble AOMKHBI aHanNM3MpoBaTbcA Ha ajeksar-
HOCTb. TpeﬁosaHusl A0NXKHbI BbITb NONHbIMWA, O4HO3HAYHbI-
MW W HenpoTMBOpeunBbiMU. (Bea nameHeHui Npy nepesoge
Ha pyccKuii A3bIK)

733

Abzay 1

BbixogHble AaHHbIE NPOEKTMPOBaHUS 1 pa3paboTk1 AOIKHbI
6bITb Apes < &1 Ao eli-RpoBecTH B
chopme, npuemnemoil Ana nposeAeHws BepuduKaluun oT-
HOCWTENbHO BXOAHBIX AAHHBLIX ANA NPOEKTUPOBAaHUA U pas-
paboTkK, a Taleke AoMmkHbI ObiTb 0A00peHbl 40 UX Bbinycka.

o3Bo =
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733

MepeucneHne b)

y

b) npeaocTaBnATb COOTBETCTBYIOWYID WHGOpPMauvio ana
3aKynoK, NpoM3BOACTBA U A6 NPEAOCTaBNEeHUS YCNyT,

733

Hoeoe
nNpuUMevaHne

i

MNpumeyaHue — MHdopmauma Ana NnpovssoAcTBa U Npeaoc-
TABNEHUA YCNYI MOXET BKNYaTb noapobHocTM, Kacato-

wecH coxpaHeHna NpoayKUWKA.

737

Absaybl 112

TekcT 6e3
N3MeHe-
HWIA.
ABGzaupl
obbegnHe-
Hbl

WNameHeHWa npoekTMpoBaHua W paspaboTkM AomkHbl Bbimb
vaeHMULMpOBaHbI, a 3anuck AOIDKHLI NoAAEpMBATLCA B
pabouem cocTosiHMKM. WsMeHeHUs A0mKHEI BbITe NpoaHanan-
poBaHbl, BepuchLUpoBaHEl U BaNWAUPOBaHbI COOTBETCTBYIO-
wum obpasom, a Takke ofobpeHbl A0 MX BHECEHWUA. AHaNU3
V3MEeHEHWI NpoeKTPOBaHNA 1 paspaboTki AOMKeH BKNOYATL
OLeHKY BMUSHWS U3MEHEHUIH Ha cOCTaBHble YacTv U yKe no-
CTaBNeHHYI0 NPoAYKUMIO. 3anuck 0 pesynkTaTax aHanvsa us-
MeHeHUI 1 BeeX HeobxoAMMbIX AelcTBUSX AOMKHBI Nnoaaep-
}uBaTbed B pabouemM cocToaHUM (cM. 4.2.4).

751

MepeuncneHve d)

y+1

d) Hanuune u npumeHeHne yeTpoiers obopyaoBaHua AnA
MOHVUTOPUHIA W N3MEPEHUS;

751

MNepeuncneruve f)

) ocylecTBNeHne BbiNycka NPOAYKLMN, €€ NOCTaBKA U Aes-
TENbHOCTN NOCNE NOCTABK.

752

ABzay 1

Y+ ]

OpraHusayus AonXHa NPoBOAWTL BanuAauuio BCEX Npo-
LieccoB NpousBOACTEA U NPeAOCTaBNEHUA YCNYT, pesynbTa-
Tbl KOTOPbLIX HE MOrYT GblTb BepudUUpoBaHbl NOCNEAYO-
LWUM MOHUTOPUHIOM WM n3MepeHueM, K—Hum—orHoosTen
Take RPOUEecce!, BCNEACTBME YEro HEAOCTATKWU BbiABNSAIOT-
CA TONBKO MOCAE Hauyana MCnonb3oBaHWA NPOAYKLMWA WK
NpeAoCTaBNEHNA YCnym.

753

Absay 2

OpraHuzaynsa AomkHa uaeHTMUUNpPOBaTb CTaTyc NpoAyK-
UMM NO OTHOLIEHNIO K TpeGoBaHWAM MOHWTOPUHIa U NaMe-
PEHNA HA BCEX CTAAVAX e€ CO3AaHNA.

753

Abzay 3

Y+

Ecnu npocneskmeaeMocTb ABNAETCA TpeboBaHueM, opraHu-
FAUMA JOMKHA YNPaBNATL YHUKANbHOW uaeHTMdUKaLuen
NPoAYKLVK M-pecTppoeBaT--ee U NoAAepXUBATL 3anucu B
paboueMm cocTosHUK (cM. 4.2 4).

754

Abzay 1,
npeanoxeHne 3

MNpumeyaHue

Y+

Ecnn coberBeHHocTs noTpebutens yTepaHa, noBpexaeHa
unu npuaHaHa Herlpl‘ll'OAHOI‘l AN UCNONb30BaHUA, ne:peﬁu—

"BHEP"“‘BM—B—PE‘@WW Mﬂlﬂ_
domkHa coobuuts 06 sToM noTtpeburenio u noaaepxuBaTL
zanucu B pabouem cocTosHuM (cM. 4.2.4).

MpumeuaHne — CobcrBeHHOCTL NOoTpebuTena MoxKeT BKNIO-
yaTb MHTENNeKTyanbHylo cobcTBEeHHOCTL U NepcoHanbHble

daHHble.
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755

Abaay 1

y+]

OpraHnzayma AomKHa COXpaHATb COOTBETCTBUE APORYKLMM
nNpoAyKLMIO B npouecce BHyTpeHHel o6paboTkn 1 nocTaBku
K MEeCTY HasHaueHus ang obecneueHns cOOTBETCTBUS Tpe-
OoBaHuaM. 3¥e Ecnu NpUMEHUMO, COXpPaHEHWE AOMKHO
BKNoYa™ uaeHdrkayuio, npasunbHoe obpaleHue, yna-
KOBKY, XpaHeHue W 3awuty. CoxpaHeHue AOMKHO TakKe
pPacnpocTpPaHATLCA Ha COCTaBHbIE YacTU NPOAYKLMA.

76

|HaumeHoBaHue

y+]

YnpasneHue yctpolctBamu obopyaoBaHneM ANA MOHUTO-
PUHra N U3MepeHns

76

Absay 1

Y+

OpraHusayua AomkHa onpeaenuTb, Kakue MOHUTOPUHI W
U3MEpPeHVe AO0NXHbI NPOBOAUTLCA, a TaKXe, Kakue ycTpor-
eTBa kakoe obopyaoBaHue ANA MOHUTOPWHIA N USMEPEHUA
HeobXoAUMO ANA NPEAOCTABNEHNA CBUAETENLCTB COOTBET-
CTBUSA NPOAYKLUNN YCTaHOBNEHHbIM TpeboBaHuaM-(em72-1).

76

|Nepeuncnexne a)

a) otkanubposaHo UMnu noBepeHo ¢ YCTAHOBNEHHOW ne-
PUOAVYHOCTBIO AW Nepes ero NpUMeHeHNeM No dTanoHaM,
VMEIOWUM NPOCNEXNBAEMYIO CBS3b C HALWMOHANBbHbMU MNK
MEKAYHAPOAHbIMA STANOHaMMW; NPY OTCYTCTBUN TakvUX 3Ta-
noHos 6asa, ucnonbsyeMas AnsA KannbpoBKW WKW NOBEPKN,

7.6

[NMepeuncneHue c)

y+q

AomkHa bbb 3aperucTpyupoBaHa (cM. 4.2 .4);

c) uaeHmMdbuuMposaHo, yrobbl MOXHO Gbo onpefenuTL
cTatyc kanubpoBin;

76

AbGsay 4,
npegnoxeHue 3

Tenepb
HOBbIMA
absay 5,
be3 name-
HeHWiA

3anucy 0 pesynbTatax KanubpoBKM U NOBEPKN AOIKHbI
noaaepmMBaTbcA B pabouem cocTosiHumn (CM. 4.2.4).

76

MpumeyaHue

Y+1

MpumeyaHue — MoaTeepxaeHne cnocoGHOCTU NporpaMmHo-
ro_obecneyeHna yAOBNETBOPATL NpeAnonaraemomy npu-
MeHeHWo 06bIYHO BKNIOYAET ero BepudhnKalnio U MeHemK-
MEHT KOHDUrYpaLMN ANA NOoAAEPKAHNS Ero NPUroAHOCTI K

MCNonb3oBaHUIO.

8.1

MepeuncneHne a

Y+1

a) AeMOHCTpauyuM COOTBETCTBUHA RAPOAYKUMM NpPOAYKUMW
TpeGoBaHUAM;

8.21

HoBoe
npuMedaHue

MNpumeyaHne — MOHWUTOPUHr BoOCnNpUATUR noTpebutenem
MOXET BKNKOYaTb NONYYEHWE BXOAHLIX AaHHbIX U3 TAKUX UC-
TOYHWMKOB, KaK vccnefoBaHue yAOBNEeTBOPEHHOCTA NoTpe-
6uTens, AaHHble oT noTpebuTensli o KavYecTBE NOCTaBNEH-
HOW NpoAyKUWW, WCCnegoBaHWA MHEHWA nonb3oBaTened,
2Hanu3 YN yleHHbIX BO3MOXKHOCTEN, NONOXKUTENbHbLIE OT3bl-
Bbl, NPETEH3MW NO rApaHTUIHbIM 06A3aTEeNLCTBaM U OTYETHI

ANNnepoB.
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822

Abszay 2,
npeanoxeHne 3

Bbibop ayAuTOpOB U NnpoBeAeHWe ayaAUTOB AOMKHbI obec-
newTs obbekTMBHOCTL M GecnpucTpacTHOCTL npoiecca
ayauTta. (bes nameHeHni npu nepesBoje Ha PYCCKUIA A3bIK)

822

Hosbiti absay 3

OomkHa Geimb paspaboTaHa AokyMeHTUpoBaHHas npoueaypa

Ans onpefieneHys OTBETCTBEHHOCTU W TpeGoBaHWii K nnaHu-
pOBaHNIO W NPOBEAEHUIO ayAUTOB, YCTAHOBNEHWIO 3anuceli 1

OTYETHOCTU NO PE3YNbTaTaM.

822

Abszay 3

Tenepb
absay 4
y+1

3anucu 06 aygmax M VX pesynbTaTax AomiHbl NOAAEPIN-

BaTbeA B paboyem cocTosHun (cM. 4.2.4).

822

Absay 4,
npeanoxerue 1

Tenepb
absay 5

PykoBoacTBO, Hecylljee OTBETCTBEHHOCTb 3a obnacTb, noane-
Xalyio ayauTty, AomkHo obecneunTb, utobbl Bce Heobxoau-

MbIE KOPDEKIMM N KOPPEKTUpYIoUWE AeiicTBUA ANA yCTpaHe-
HUS BbIBNEHHbIX HECOOTBETCTBUIA N BbISBABLUMX WX NPUYUH

npeanpuHUuManuch 6e3 HeobocHoBaHHOW 3aAEpXKKA.

822

MpumevaHve

Y+

MNpumevaHne — CMI1SO10014-11SO10014-2 1 ISO10014-3.
PykoBoficTEO NpuBeaeHo B ISO 19011.

823

Abzay 1,
npeanoxeHue 3

Ecnn sannaHupoBaHHble pesynbTaTbl He AOCTUraloTcH,
AOMKHbI BbITb NpeANPUHATLI COOTBETCTBYIOWME KOPP KA
W KoppekTupylowue AeficTBuA aRs-obecheueHUn-cooTBeT-
ETBUS-RPOAYKLWN,

823

HoBoe
npumedaHve

HQVIMEHEHVIE — Mpn onpepeneH COOTBETCTBYIOWMX METO-
A0B OpraHW3alWn pekoMeHAYETCA NPpUHUMaTe BO BHUMaHWE
BUA W CTeneHb MOHWTOPWHMA MNK MSMEepeHUA, COOTBETCTBYIO-
Wne KebkaomMy 13 NpoLleccos, © y4YETOM BIWAHUA STUX NpoLec-
COB _Ha COOTBETCTBME NPoAYKUMKW TpeboBaHUaM W Ha pes3ynb-
TATWMBHOCTL CUCTEMbI MEHEPKMEHTA KaYeCTBa.

824

Abzay 1

OpraHusauus JomKHa OCYLLECTBNSATE MOHUTOPUHI U USMEPATL
XapaKTEPUCTUKW NPOAYKUUM ANs BepudbUKaLmMi COOTBETCTBUSA
npoaykyun TpeboBaHuaM. 3TO AOMAKHO OCYLIECTBRATLECA Ha
COOTBETCTBYIOWMX CTaAUAX NpoLecca co3faHus NpoayKUun B
COOTBETCTBAM C 3aNNaHUPOBaHHbIMA MeponpuaTUAMK (cm. 7.1).
CBUAETENLCTBA COOTBETCTBUA KPUTEPUAM NPUEMKA AOIHHbI
noAAepUBaTLCA B paboueM cCoCTOSHUN.

AbGzay 2

Y+

Gme*entmaa—eeﬂmepuﬂm—npuemm—geme
HH—HGﬂﬂEp)KHBa?bGH—B—pa@G‘-I&M—GGGWﬂHHH— B sanucax

AomkHo (bl) BbITe ykasaHo (bl) NUYo (a), CaHKLYMOHMpOBaB-

wee (Me) nocTaBky npoAykuwy notpebutento (cm. 4.2.4).
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Mpoaomxexune Tabmuym B.1
Pazpern/ Abaay/ Oo6aenexne
noapasaen pucyHok/ (D wwm
SO Tabnmya/ y MemeHeHHan peaakuua
9001:2000 npuMeyaHue o)
Abzay 3 y+1 Bbinyck—ApoAVKHUM—U—RPpegocTasneHune—vyoRyie MNoctaBka
NpoAYKUMW W npeAocTaBneHne ycnyrm notpebutenio He
AOMKHbI OCYLECTBNATLCA, NOKA BCE 3aNNaHMpOBaHHbIE Me-
ponpusaTua (cMm. 7.1) He GyayT yaoBneTBOpUTENEHO 3aBep-
weHbl, Nu6o Ao Tex nop, noka He 6yayT onobpeHbl cooT-
BETCTBYIOWUM YNONHOMOUYEHHLIM WU, €CNN NPUMEHUMO, No-
Tpebutenem.
83 Absay 1, y+]
InpeanoxeHue 2
BaHHol-Rpoleaype-
omkHa 6bmb_paspabortaHa eHMpoBaHHasA N a
ansa onpeaeneHusa ASWCTBUA NO YNPaBneHWIo, COOTBETCTBYID-
WMX OTBETCTBEHHOCTA U NONHOMOWIW AN paboTbl ¢ HECOOT-
BETCTBYIOWEH NnpoAYyKIMend.

83 Absay 2 a Ecnu npuMeHUMo, opraHusayua AomkHa NOCTynaTtb ¢ HECO-
oTBeTCTBYIOWEA NPOAYKUMEW OAHUM WIN HECKONbKMMWU U3
cneayowux cnocobos:

83 Hoeoe a d) npeanpuHUMaTL AelicTBUA, COOTBETCTB ue nocnef-

nepeuncneHue d) CTBUSIM WM NOTEHUMANBHLIM _NOCNEACTBUAM HECOOTBETCT-
BWA, £CNW HECOOTBETCTBYIOWAA NPOAYKUUA BbiABneHa No-
cle NocTAaBKW WM Hayana ee UCNoNb30BaHUS.
Absay 3 Mepemec-
TATL B
abzay 4
AbGzay 4 Mepemec- | Mocne wucnpasneHna HecooTBETCTBYIOWAA NPOAYKUUA
TUTL B AomxkHa 6bITb NoABeprHyTa noBTOpHOI Bepudukauum ans
absay 3 AEeMOHCTPaUuM cooTBETCTBUA TpEGoBaHUAM .
3anucK o Xxapakrepe HECOOTBETCTBUIN W BCEX NOCH eAYIOWNX
NpeAnpyHATBIX ASWCTBUAX, BKIIOYas NonydeHHble paspe-
WEHWA Ha OTKNOHEHWSA, AOMKHBLI NoAgAepXuBaTbes B pabo-
YemM cocTosHUN (cM. 4.2.4).
Abzay 5 Tenepb RPabH 2 SeeTH i H P
HDBDE - H = - D H Het—H = s = s o
nepeunc- | AeMeHeTpati-cooTBeTeTBIR- TpeboBaHusam-
nexuve d)
84 Mepeuncnenne b)| ¥ + b) cootBETCTBUA NpoAYKLMM TpeboBaHUsM {e—F-2-1) (cm. 8.2.4);
MepeuncneHue c) H C) XapaKTepucTMK v TeHAeHUWA npoyeccoB U NpoAyKLWNA,
BKNIOYas BO3MOKHOCTW NPOBEAEHWS Npegynpekaalowux
Aecteuid (cm. 8.2.3 1 8.2.4);
Mepeuncnetue d)| 4 d) nocrasuukos (cM. 7.4).
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OxoHvYanue Tabnuuyu B.1

CTB ISO 9001-2009

Pazpen/ AG3ay/ [obasneHne
mpfsaca)n.en 1’_’::’?"" ::II 3 !(FD wriu WameHeHHan peaakumna
9001:2000 npuMeyaxme o)
852 Abzay 1 Y+ OpraHnzaums AoIckHa NpeAnpyuHUMATE AeWCTBUA, Hanpas-
NEeHHbIE Ha yCTpaHeHVe APWUMHB! MPUUUH HECOOTBETCTBUNA C
Lenbio NpeaynpexkaeHus MX NOBTOPHOrO BOSHUKHOBEHUS.
852 Mepeuncnenve | 4 f) aHanusy pe3ynbTaTMBHOCTU NpPeANpPUHATBLIX KOppekm-
f) PYIOLUX AelicTBUA.
853 Mepeuicnenve | A €) aHanu3y pesynbTATMBHOCTM NPEeAnpPUHSATBLIX Npeaynpex-
e) AAOLWUK AeACTBUIA.
Mpunoke- MonHocTsio Y+ ObHoegneHo Qg ompaxeHus  pasnuduil Mexdy
Hue A SO 9001.:2008 u ISO 14001.:2004
Mpunoxe- MonHocTsio y+1 ObHoeneHo  Ona  ompaxeHus  pasnuduil  Mexdy
Hue B IS0 9001.:2008 u ISO 9001:2000
Bubnuorpa- | HoBele 1 Y+ ObHoereHO Ornsg ompaxkeHuss Hoebix cmaHoapmoe (exmovas
cua venpasneHHble IS0 9004, Haxodswuiics Ha cmaduu nepecmompa), Hoebix
cCbinKK pedakyuil cmaHOapmoe Wi OMMEHEeHHbIX cmaHdapmos.

29



CTBE ISO 9001-2009

(11

2]

B

[4]

[®]

[e1

[71

[8]

[®]

[10]

[11]

[12]

[13]

ISO 9004:-

1ISO 10001:2007

ISO 10002:2004

ISO 10003:2007

ISO 10005:2005

ISO 10006:2003

ISO 10007:2003

ISO 10012:2003

ISO/TR 10013:2001

ISO 10014:2006

ISO 10015:1999

ISO/TR 10017:2003

ISO 10019:2005

Bubnuorpaduna

Managing for the sustained success of an organization — A quality manage-
ment approach

(MeHemKMeHT ana AOCTUXKEHUA yeToilunBoro yenexa. MNogxoa ¢ noauyun
MEHeKMEHTA KauecTBa)

Quality management — Customer satisfaction — Guidelines for codes of
conduct for organizations

(MeHemXMEHT kauecTBa. YAoBneTBopeHHocTb noTpebuTtenei. Pykosog-
CTBO, Kacaloljeecs KoAekcoB NOBeAeHUs OpraHU3aLViA)

Quality management — Customer satisfaction — Guidelines for complaints
handling in organizations

(MeHemXMEHT kauecTBa. YaoBneTtsopeHHocTb notpeburteneii. PykoBoa-
cTBO no obpaueHuio ¢ xxanobamun notpebureneii B opraHnsauusx)

Quality management — Customer satisfaction — Guidelines for dispute
resolution external to organizations

(MeHepxMeHT kauecTBa. YaoBneTBopeHHoCcTL notpeburteneii. Pykosoa-
CTBO NO paspelleHnio CNOPOB BHe opraHW3aLuii)

Quality management systems — Guidelines for quality plans
(CucteMbl MeHeaXXMeHTa kauecTBa. PyKoBOACTBO NO nporpaMMaM Kaue-
cTBa)

Quality management systems — Guidelines for quality management in pro-
jects

(CvicTeMbl MeHeDKMEHTa KauecTBa. PyKoBOACTBO NO MEHEAXKMEHTY Kaue-
cTBa NPOEKTOB)

Quality management systems — Guidelines for configuration management
(CncTeMbl MeHEePKMEHTa KavecTBa. PyKOBOACTBO NO MEHEAKMEHTY KOH-

curypaymm)

Measurement management systems — Requirements for measurement
processes and measuring equipment

(Cuctembl ynpaBneHus vsmepeHusamu. TpebGoBaHnsa K npoueccam Usme-
PEHUA 1 U3MepUTenbHOMY 060pyAOBaHUID)

Guidelines for quality management system documentation
(PykoBOACTBO NO AOKYMEHTUPOBAHWUIO CUCTEMBI MEHEAXKMEeHTa KauecTBa)

Quality management — Guidelines for realizing financial and economic
benefits

(MeHegpkmeHT kavecTBa. PykoBOACTBO no peanusayuu (PUHaHCOBLIX W
SKOHOMMWUYECKVX NPEUNMYLLECTB)

Quality management — Guidelines for training
(MeHempKMeHT kauecTBa. PykoBOACTBO No 06ydeHno)

Guidance on statistical techniques for ISO 8001:2000
(PyKkoBOACTBO NO CTATUCTUMECKMM MeToAaM NPUMEHWTENBHO K
1SO 9001:2000)

Guidelines for the selection of quality management system consultants
and use of their

(PykoBOACTBO NO BbIGOPY KOHCYNBTAHTOB CUCTEMbI MEHEMKMEHTa Kaue-
CTBA W MCNONb30BaHWUIO UX YCIYT)

! Ha cragun nepecmotpa (B3ameH 1SO 9004:2000).
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[14] SO 14001:2004 Environmental management systems — Requirements with guidance for
use
(CucTeMbl skonomueckoro meHegxkMeHTa. TpebosaHua n pykoBoAacTBO
no NpUMeHeHNIo)

[15] ISO 19001:2002 Guidelines for quality andfor environmental management systems auditing
(ObopyaoBaHne MegMUWHCKOE AN AuWarHOCTUKU in vitro. UHdopmayus,
npeaccTaBnAemMas USrOTOBUTENEM, BMECTE C peakTuBamn AUarHoCTVKK in
vitro Ans okpawusaHns, npuMeHaemoro B 6ruonomm)

[16] IEC 60300-1:2003 Dependability management — Part 1: Dependability management systems
(YnpaBneHve HagexHocTblo. YacTe 1. CucTembl ynpaBneHUs HageXHo-
CTbiO)

[17] IEC 61160:2006 Design review
(AHanus npoekxTa)

[18] ISO/IEC 90003:2004 Software engineering — Guidelines for the application of ISO 9001:2000 to
computer software
(PaspaGotka nporpammHoro obecneyenns. PykoBogcTBoO No NPUMEHEHMIO
ISO 9001:2000 K KOMNbIOTEPHOM Y NpOrpaMMHOMY 06ecnedeHuio)

[19] CQuality management prinoiplesQ, ISO, 2001
(MpUHUMNBI MEHEPKMEHTA KAYECTBA)

[20] ISO 9000 — Selection and usez, ISO, 2008
(Beibop v npumeHeHne ctaHgapTos SO cepumn 9000)

[21] SO 9001 for Small Businesses — What to do; Advice from ISO/TC 176°, ISO, 2002
(ISO 9001 ana manoro 6usHeca. YUTto AenaTthb)

[22] ISO Management Systems®
{CucTtembl MeHepKMeHTa [SO)

[23] Cecbinkn Ha Be6- http :/Awww.iso.org;
canTbl: http:/fwww tc176.0rg;
http:/fwww.iso.orgftc176/sc2;
http:/fwww iso.orgftc176/1ISO9001AuditingPracticesGroup

2 HocTynHbl Ha Beb-caliTe hitp://iwww.iso.org.
3 Byaer obHoBneH B cooTBeTcTBUM ¢ ISO 9001:2008.
Wzpanne, BbixogsLee 0a1MH pas B ABa MECALA, B KOTOPOM NyGNnUKyloTcA CBEASHNA O MesKayHapoaHbIX paspaboTkax,
CBA3AHHbIX cO cTaHAapTaMk SO Ha cucTeMbl MEHeaKMEHTa, a Talcke HOBOCTH, KacalolMecs MxX NPUMEHEHNA pasniy-
HbIMW OpraHn3aLuaMin Bo Bcem Mupe. Mapaetca LieHTpanbHbim cekpeTtapuarom ISO (sales@iso.org).
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Mpunoxexue . A
(cnpaBoYHoE)

CBefieHUA 0 COOTBETCTBMM FOCYAapCTBEHHOIO CTaHaapTa
CCbINMOYHOMY MeXAYHapOAHOMY CTaHAapTy

Tabnwa O.A.1

ObosHayeHne 1 HAMMEHOBaHNe CreneHb Obo3HayeHWe 1 HanMeHOBaHne
MesKayHapoaHOro cTaHgapTa COOTBETCTEMA rocyaapcTEeHHOro cTaHaapTa
ISO 9000:2005 CucTeMbl MEHeAXKMeHTa Ka- IDT CTb UCO 9000-2006 Cuctembl MeHe -

yecTBa. OCHOBHbIE NONOXEHUA U cnoBapb

MeHTa KayecTBa. OCHOBHbIE NONOXKEHUA U
cnoBapb
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