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I. O6mne cBenennn

Oprann3anys 1 KOHTPOJIb BBITIOJIHEHHA KOMIUIEKCa YCIYT IO TPaHCIIOPTHOMY
06CITy)XHBaHHIO TPY300TIIpaBUTENIEH H FPy30MO0IyvaTelicH JKeIe3HOJ0 pOXKHOIO 17.057
TpaHCHOPTa

(HauMeHoBaHHe BUAA MPodecCHOHANBHOM AeSTenbHOCTH) Kon

OcHOBHas 1eNsL BHJA Ilp()(l)eCCHOHaJ’leOﬁ JACATCIIBHOCTH:

[ O6ecneuenne ycToiumMBOrO hPyHKIHOHHPOBAHHS JKeIe3HBIX JOPOr Ha PHIHKE TPAHCIIOPTHBIX YCIIYT

I'pynna sansrwuii:

1325 PykoBoaurenu noxpaszenenuit 2433 CrendanycThl o cOBITY IPOAYKIAH
(ynpaBnsrolue Ha TpaHCIOPTE) (ucxmoyast “HPOPMAITHOHHO-
KOMMYHHKAIIHOHHBIE TEXHOJIOTHH)
(xon OK3") (HaUMeHOBaHHE) (kon OK3) (HauMeHOBaHUE)

OTHeceHHe K BHIaM SKOHOMHYECKOM JAeSITEIbHOCTH:
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[ 52.29 I JesATenbHOCTE BCIOMOTaTeNbHas povasi, CBsI3aHHas ¢ epeBO3KaMu

(kom OKBA/T) (HanMeHOBaHHe BHIA 3KOHOMHUYECKOH AeATeNbHOCTH)



3

I1. Onucanue TpyaoBbIX PYHKIHH, BXOASAIIHX B NPodecCHOHAILHBIA cTaHAApT

(pyHKkuHoHA/IbHAS KapTa BHAA NpodeccHOHANbHOM AesiTeJIbHOCTH)

O6o611eHHbIe TPYIOBEIS (yHKIMH

Tpynossle QysKIMH

YpOBEHb
YpOBeHb
KOJ HauMEHOBaHHE HaUMEHOBaHHE Koz (nonypoBeHB)
KBaTMUKalHH
KBaTHUKAIHI
OxazaHue TpaHCIIOPTHBIX 6 IIpoBeneHUE NEPBUYHBIX MAPKETHHIOBEIX HCCIICAOBaHH A/01.6 6
YCIIYT Ipy300TIPaBATEILIM 0 TPaHCHOPTHOMY OOCTYKHBAHHMIO Ipy300THpaBUTENeH U
U IPY30I0IydaTelIsaM, rpys3onorydaresneii, paboTaloIMX Ha JKeJIe3HOJ0POIKHOU
paboTaromum Ha CTaHIMH, 11 (OPMUPOBAHAS M 0OHOBJIEHHS KITHCHTCKOM
JKeJIe3HOI0 POIKHO I 6a3sl
CTaHLIUK OpraHu3anys TpaHCIIOPTHOTO 0OCITY>KHBaHHS A/02.6 6
Ipy300TIpaBuTeNeii H rpy3onoiaydatencii, paboTaomux Ha
KeJNe3HOJOPOKHOMN CTaHLHK ] )
OxazaHue KOMIUIEKCHBIX 6 IIpoBenenre MapkeTHHIOBBIX MCCIIEIOBaHMUI O B/01.6 6
TPaHCHOPTHEIX yCIYT TpaHCHOPTHOMY 0GCTY)KHBaHHIO IPY300TIpAaBHTENEH U
IPY300THPaBHTESIM U rpy3omnoiyyareieii, pacoNoXeHHBIX B 30He
Ipy30I0JIydaTesLiM, 3aKpEIUICHHOTO perloHa
PACIIONIOKEHHEIM B 30HE OpraBm3anys TPaHCTIOPTHOTO OOCTy)KHBaHUS B/02.6 6
3aKpEeIIEHHOTO perHoHa rpy300THpaBUTEIICH H IPy30NoNy4aTenei,
PacnoJIoKeHHBIX B 30HE 3aKPEILIEHHOTO perioHa
PyxoBoacTBo paboToit o 7 Opranu3zanus paGoThl O TPAHCIOPTHOMY 0OCITY)KHBAHHIO C/01.7 7
TpPaHCHOPTHOMY TpY300TIpaBUTelIeH H Ipy3oNoiydaTeneii, paboTaiomux Ha
ofcnyxuBaHHIO JKEeJIE3HOJOPOKHOH CTAaHIIMU U CTAHIUAX 00CITY)KHBAEMOTO
rpy300THpaBuTeneii u y4yacTKa
rpy3oIoJyJaTenei, KoHtpoip kagecTBa paboThI IO TPAHCIIOPTHOMY C/02.7 7
paboTaromux Ha 06CITy>)KHBAHHIO IPY300TIIPABHTENEH U IPy30HOJIydaTeNcH,
KENE3HOI0 POIKHOH paboTaroImux Ha JXeIe3HOJOPOSKHOM CTAHLIUM H CTAHIMAX
CTaHIIUH U CTAHIHAX o6CIy)uBaeMOro ydactka
006CIy)KHBaEMOT0 yJacTKa
Ynpasnenue 7 Opranusanus MapKeTHHIOBBIX HCCIICAOBaHUH 11 D/01.7 7
JEeATeNBHOCTBIO 110 YIOBIETBOPEHHS NOTPeOHOCTEH KIHEHTOB
TIpeOCTaBIEHHIO YCIYT KoHTpouts HCTONHEHNS JOTOBOPOB MO TPENOCTABICHHIO D/02.7 7
TPaHCTIOPTHOTO YCIIYT TPaHCIIOPTHOTO OOCIY)KHBaHHS KIMEHTaM
00CTy)KMBaHHS KIIICHTaM, Opranu3zanus npeJocTaBlIeHus TPAHCIOPTHBIX YCIYT D/03.7 7




NIPEACTABILIIONIAM co00M
XOJIAMHT, UMEIOLIUH
HECKOJIBKO I'Py30BBIX
ILTOMAZ0K Ha HECKOJIBKUX
JKeJIe3HBIX TOporax HiIu
KpyIHbIe
TIPOM3BOICTBEHHEIC
TpeANpUsATUs (Hanee —
KJIAEHT)

KIMEHTaM, MAaKCHMAIbHO YIOBJICTBO PAIOIINX HX
moTpebHOCTH




IT1. XapaxTepucTka 060011eHHbIX TPYAOBBIX QyHKIHH

3.1. O606meHHas TpyAoBas PpyHKIHA

OxazaHHe TPaHCIIOPTHBIX YCIyT v
OBCHB
Haumenoanu p
aUMEHOBaHHE | FPY300TIIPABUTEIIAM U rpy30nonyqa:rensm, Kon A P —— 6
paGOTaIOHII/IM Ha XEJIE3HOAOPOXKHOU CTAaHITAN
IIpouncxoxnenue
M o 3aMMCTBOBaHO U3
0600meHHo# TpynoBoi OpurusHan X
OpHMruHana
byHKUMH
Kon PerucrpaumonHbIit
OpHUTHHAla HOMep
npodhecCHOHANBHOTO
CTaHIapTa
Bo3moxHbIe CrenyanucT 1o TpaHCIOPTHOMY OOCITYKHUBAHHIO
HaHMCHOBaHUA
JIOJDKHOCTEH,
npodeccit

TpeboBanus k
00pa30BaHMIO H
o0y4eHUI0

Cpennee npodeccrnonanbHoe 00pa3oBaHHE — IPOTPaMMBI IOATOTOBKH
CHEIHAIHCTOB CPeIHETO 3BeHa

WM

Bricmee o6pa3oBanye — cielIUaTUTET

TpeboBaHUS K ONBITY
TIPaKTHYECKOi paboTHI

He Menee Tpex neT paboTsl B 0611aCTH JKeJIe3HOIOPOIKHOTO TPAHCTIOPTa IIPH
HaJIMYHMH CPeHEro NpodeccHOHANBHOTO 00pa30BaHHs

He Menee oHOTO roa paboThl B 061aCTH XKeNe3HOAOPOKHOTO TPAHCIOPTa
NpH HAJIMYMH BHICIIero 06pasoBaHus

Oco05le yciIoBHS
Jonycka K pabote

Apyrue

XapaKTCPUCTUKH

ITpu BeicIeM 06pa30BaHUH PEKOMEHIOBAHO JOTIOHHTEIEHOE
npodeccHoHalBHOE 06pa30BaHue — MPOrPaMMEI MOBHIIICHHS] KBATTH(HKAIIAH

JlonoTHUTENBHBIE XapaKTE€PUCTUKHI

Haumenosanne Kox HawnmenoBanue 6a30Boit rpynisl, JODKHOCTH
JIOKYMEHTa (npodeccun) MM CIeIHATBHOCTH
OK3 2433 CrenanucTsl 10 cOBITY MPOAYKIMHU (UCKITIOYas
HH(POPMAITMOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHH)
OKCO’ 2.23.02.01 OpraHu3alys epeBO30K K YIIpaBIEeHHE HAa TPaHCIOPTE
(mo Bujam)
2.23.05.04 DKcIutyaTanys XKeJe3HbIX Jopor




3.1.1. Tpynosas pynxknns

IpoBenenne NepBUIHEIX MAPKETHHTOBBIX
HCCIeA0BaHU IO TPAHCIIOPTHOMY

| 00CIY)XKMBaHHIO [PY300TIPABUTECH 1 VpoBeHb
HammeHoBaHue rpy3olnojy4arteneif, paboTaromux Ha Kon | A/01.6 (nomypoBeHs) 6
JKeIE3HOJOPOXKHOH CTaHIMH, UL KBanAGuKaunn

(opMupoBaHUS H OOHOBIIEHHS KIIMEHTCKOM

6assl

TpoucxoxaeHue TpynoBoit
byHKIHN

3auMCTBOBaHO M3 |
Opurunan X |
OpUrHHAJIa
Kon PerucrpaloHHbI#
OpUrHHaNa HoMep
nipohecCHOHABHOTO
CTaHmapTa

Tpynoseie neficTBus

IMepBuuHbIi aHAIM3 TEHACHOWH DPa3sBHTHS IPOH3BOJACTBEHHBIX MOUIHOCTEH
Ipy300TIpaBUTENEH, pabOTaIOINX Ha XKEIE€3HOJ0POXKHOH CTAHIIUH

AHanu3  cmpoca Ha  IpelOCTaBisieMble  TPAaHCHOPTHBIE  YCIYTH
Tpy300TIIpaBUTeNet 31 rpy3onony4aTesnci, paboTaromux Ha
KeJIE3HOJOPOYKHOM cTaHIIMK

AHanu3  TOpe[NOXKEHHH  TIpy30OTHpaBHTeNell M rpys3omonydaTesnei,
pa60Ta}onx Ha )KeJ'IeSHOI{OpO)I(HOﬁ CTaHIIHH, 110 U3MECHCHUIO TEXHOJIOI'HH
NIepeBO30YHOIO IpoLecca

AHanus  NpeIIOXKEHMHA  IPY30OTHpaBUTENEH M Ipy3omolydaTenei,
paboTaloIMX  Ha  JKENe3HOJOPOXKHOH  CTaHIMH, MO  OKAa3aHHIO
JIOTIOJTHHTEIBHEIX TPAaHCIOPTHBIX YCIIYT

Ananus narexecnoco0HOro cmpoca Ha TPY3OBble MEPEBO3KH € OKa3aHHEM
YCIYT, CBSI3aHHBIX C IIepeBO3KOH TIpy3a, Tpy30OTHpaBHTENSIM H
TPY30IOJIydaTelsM, paGoTarOIUM Ha XKeJe3HOAOPOXKHOM CTaHIHA

NHpopMHpOBaHHE TrPY300THPABHTENEH W rpy3omoiydaTeicii, paGoTaromux
Ha JKeNne3HOJOPOXHOM CTaHIMH, O IPEHMYIMIECTBAX NEPeBO3KH TIpysa
)KCJICBHO,I[OPO)KHBIM TPaHCIIOPTOM H OKa3bIBACMBIX YCJIYyrax, CBsA3aHHBIX C
TPaHCHOPTHHIM 00CIY)KHBAHHEM

Axryanu3anms HHGOpPMAIMM O TPY300THPABHTENSAX M TIPY30NONydaTesX,
paboTaronux Ha XeIe3HOJOPOXKHOH CTaHIHH

IoxaroToBKa npeyIoXeHuH ¥ peKOMEHANMH [0 pacIIAPEHAIO aCCOPTHMEHTA
OKa3bIBaeMBIX TPAHCIOPTHBIX YCIYT M HOBBINCHHIO KAa4ECTBAa OKa3bIBAEMBIX
TPAaHCHOPTHHIX  YCIYyr  IPY300THPaBHTCIAM H  IpY30HOJydaTelisiM,
paboTaromuM Ha JKene3HOROPOXHOM CTaHIHH

Heo6xoaumete ymeHHs

Omnpenieniats Hanbollee BaKHBIE 3aJavd IS IPOABIKEHUA TPAHCIOPTHBIX
YCIIYT Ha pHIHKe

OpraHu30BBHIBATP MOHHTODHMHI Pa3BHTHA IPOHM3BOJCTBEHHBIX MOIMHOCTEH
rpy300THpaBHTelNeH, paboTaloMKX B palHoHE XKeJIe3HOAOPOXKHOH CTaHIMH

CTpyKTypHpOBaTh HHGOPMAIUIO O rPY300TIPABATEISAX H IPy30HOIyIaTeNsX,
paboTaloIuX Ha JeJe3HOJOPOXKHON CTaHIA

Anamm3upoBaTh Oonpmmue o00beMbl MHGopMamuu H 0a3kl JAaHHBIX O
MapKeTHHTOBOH cpelle B HHTepecax HNPUHATHA MAapKCTHHTOBBIX H
yNpaBIeHYECKHX pemeHHd, o0606mars wWHQOpMamMIO ¥ NPUHUMATH
HEeo0XoAUMBbIe pellieHHs

OcymecTBIATh _NpoHefypsl  cOopa, COPTHPOBKH, aHanW3a, ONECHKH H




pacnpeneneHds HeoOXOAMMOM CBOEBPEMEHHOH M AOCTOBEPHOH NEpPBHYHOMN
MAapKETHHIOBO#H HH)OpMAIMH N0 pe3y/IbTaTaM HCcleA0BaHMiM

[IpHMeHATE  ABTOMAaTH3WPOBaHHEIE M  HH(POPMAMOHHO-YIPABJIAIONIHE
CHCTEMBI LEHTPANH30BaHHOM NOATOTOBKM M O(OPMIEHHS IePEeBO30YHBIX
JOKYMEHTOB MpPH NPOBEACHAH MAPKETHHIOBBIX HCCIIEIOBaHH

Heo6xoauMble 3HAHUS

HopMaTHBHO-TeXHHYECKHE H PYKOBOAAINME JOKYMEHTHL IO IIPOBEIECHHIO
MapKeTHHIOBBIX  MCCIEJOBaHMH TI0 TPAHCIOPTHOMY OOCIYKHBaHHIO
rpy300TIIpaBUTENEH H rpy3omnony4arenci, paboTaromux Ha
JKeJIE3HOJIOPOSKHOM CTaHIMH

Undopmanns o rpy3oornpaBuTensx (Tpy3oIloirydaTensx), paboTaiomux Ha
KeJIe3HONOPOXKHO M CTAHIHH

MeTo/1bI M3y4eHHs M POTHO3MPOBAHMS CIPOCa Ha TPaHCTIOPTHBIE YCIYTH

MapKeTHHI [EpeBO3KM Ipy3a B HacCTH IPOBEJCHMA MAapKeTHHTOBBIX
HCCIICIOBaHMi 1O TPAaHCIIOPTHOMY OOCIYKHBAaHMIO TIpY300THpaBHTeNeH H
rpy3omnoliydatesneii, paboTalomMHAX Ha JKeJIe3HOJNOPOKHOMN CTaHIUH

OpraHuzanus JIETIOBBIX KOHTaKTOB c Ipy300TIIpaBUTENIAMH
(rpy3ononydarenaMu), paboTaIOIMMH Ha XKeJIE3HOAOPOXKHON CTaHUHH

TpeboBanusa oxpaHH TpyAa U NMOXapHOH 6€30MacCHOCTH, CAHUTapHEIX HOPM H
MpaBWI MpH OKa3aHWH TPAHCHOPTHBIX YCAYT TpPY30OTIPaBHTIENAM H
Ipy30I0JIydaTeNnsaM, paboTalomyM Ha XKele3HOJOPO)KHOH CTaHIHU

Jlpyrue XapaKTepHCTUKH

3.1.2. TpynoBasa pyaknus

HaumeHoBaHHUe

OpraHuzariys TpaHCTIO pTHOTO

00cIIyKMBaHHS IPy300TIPaBUTeNEH 1
rpy3ononydaTeneif, paboTaroIUX Ha KBanHbHKaIMH
KeNe3HOJOPOXKHON CTaHIIMK

VYpoBeHb
Kon | A/02.6 (TOXYpOBEHD) 6

Ipoucxoxnenue TpynoBoit
(ysKumn

3aMMCTBOBAHO U3
Opurusan =~ X
opHruHana
Kon PeructpaunoHHbI i
OpHTHHaNa HOMep
npodeccHOHaNBHOTO
CTaH#apTa

TpynoBsle neficTBUS

KoHcynsTHpoBaHMe TPpy300TIIpaBUTENCH, pabOTAIOIMUX Ha XKeTe3HONOPOXKHOI
CTaHLUHM, M COIVNIACOBAHUS YCJIOBHH [OTOBOPOB Ha TPaHCHOPTHOE
ofcy)kHBaHHE M OKa3aHHE YCIYT, CBS3aHHBIX € MEpeBO3koit rpysa, H
U3MeHEeHH K HIM

OdopmieHne HeoOXOOMMBIX NOKYMEHTOB IS 3aKIIOYEHHS JOTOBOPOB C
IOpUAMYECKUMHU 1 (U3HYECKMMH JINIAMH Ha TPaHCHOPTHOE 0GCTyXKHBaHHE H
OKa3aHHE YCIIYT, CBS3aHHBIX C II€peBO3KOH rIpy3a, W Heob6XoauMoH
JOKYMEHTALIHH 10 YC/IyTaM, CBSI3aHHEIM C IIEpEBO3KOI Ipy3a

IpreM 3asBOK Tpy300THpaBUTelNied, pabOTAIOIMX HA XKEJIC3HONOPOXKHOMN
CTAaHOMHM, Ha TIEPeBO3KY TIpy3a H OKa3aHWe JONOJHUTENBHBIX YCHYT,
CBSI3aHHEIX C IIepeBO3KOH Ipy3a

ConpoBOXKieHHEe MCTIONHEHWs NPHHATHIX 3as{BOK Ha IIEPEeBO3Ky Ipy3a ¢
HHGOPMHPOBAHHEM TPy300THPABHTENEH M IPYy30NOJydareneii, paboTalommx
Ha XKENE3HOJOPOXKHOM CTaHIMH, H COINIACOBaHHEM H3MeHEHMH yCIOBHIi
TIepEBO3KH I'py3a Mo (opc-MaKOPHBIM 00CTOSTEILCTBAM

KOHTpoNh HCHIOJTHEHHS MPHHATHIX 3aBOK HA MEPEBO3KY IPy3a, 3aKIOYCHHBIX




JOTOBOPOB Ha TPAaHCTIOPTHOE OOCIY)KHBaHHE H OKa3aHHE YCIIYT, CBA3AHHBIX C
HepeBO3KoH Ipy3a, cobrofeHHs KOHBEHIIHOHHBIX 3allpenIeHuit

AHamu3 ciydaeB NPUYHHEHHS TIPY300THPABUTENAM H TIPY30MOJydaTensM,
paboTaromnM Ha Kene3HOJOPOXKHOM CTAaHIMH, MaTepHalbHOro yiepba, a
TAaKKe MOCTYNMAIOIIMX Kajao0 OT Ipy300THpPaBUTENEH M TIPy30MOIIydaTeel,
paboTalomux Ha JKeNe3HOJOPO)KHOH CTaHIMHM, Ha KA4d4eCTBO OKa3aHMA
TPaHCIOPTHBIX YCIIYT

Ilpunatue Mep ©O IpeAyNpeXIeHAIO BO3HHKHOBEHHS Kano0 OT
rpy300TIIpaBUTENEH U rpy3omoiydareiei, paboTaromux Ha
JKETIe3HOJOPOXKHOH CTaHIMH, C MOJTOTOBKOH NpeNIoKEeHHH U peKOMeHIaIHif
10 TIOBBIMIECHHUIO KaUeCTBa OKa3bIBaeMBIX TPAHCIIOPTHHIX YCIYT

Benenne ycTaHOBNIGHHOH JOKYMEHTAI[MM U OTYETHOCTH IO TPAHCHOPTHOMY
OOCIYXHBAaHHIO M OKa3aHMIO YCIYT, CBS3aHHBIX C IIEpeBO3KOH Ipysa,
TPY300THPaBUTEIAM u TPpy30TOIydaTeNM, paboTarolumM Ha
KEJIe3HOJIOPOXKHOM CTAaHIMH, B TOM 4HCIIE OpraHH3alHs XpaHeHUs GJaHKOB
CTpOTOH OTYETHOCTH IO TPAHCIIOPTHOMY OOCITY)KHBAaHHIO K OKa3aHHIO YCHYT,
CBSI3aHHEIX ¢ NIEPEBO3KOM Ipy3a

Heo6xoaumMele ymeHus

HpHMeHHTI: PIHQ)OPMaHHOHHO-aHaHI/ITH'{CCKMC ABTOMATHU3UPOBAHHBIC
CHCTEMBI IIO OCI)OpMJ'IeHPIIO JAOKYMCHTOB Ul 3aKIIOYCHHSA JOOTOBOPOB Ha
TPaHCIIOPTHOE OGCJIy)KI/IBaHPIe

IlpuMeHaTs  aBTOMAaTH3HpOBaHHEIE M HHPOPMAIBOHHO-YNpPaBAIOLIHE
CHCTEMBl, CBS3aHHBIE C TIpY30BEIMH II€pEBO3KAMH M TPAaHCIOPTHBIM
o0cIy)XHBaHHEM TPY300TIIpaBUTENEH H Ipy3onoiydaTeneif, paboTalomux Ha
XKeJIe3HOJOPOIKHOMH CTaHIINH

AHami3upoBaTth HH(POPMAITHOHHO-aHATIMTHYIECKHE JaHHEIE npH
TIPeJOCTaBIECHHH YCIYT TPaHCIIOPTHOTO 0OCTy)KHBaHHS

Hcnonb3oBaTe HHGOpMaHOHHBIE HCTOYHHKH B OOJIACTH OKa3aHUS YCIIYT,
CBSI3aHHBIX C NIEPEBO3KO# rpysa

Wznarars nHdopmanuio B moctynHoit ¢opMe H OKa3hBaTh HEOGXOMMMYIO
METOJMYECKYI0 TOMOIIb NpH OQOPMIEHHH JOKYMEHTOB Ha TPAHCIOPTHOE
o6ciyXHBaHHe H OKa3aHHe YCIYT, CBA3aHHEIX C NIEPEeBO3KOM rpy3a

OdopMIIATL JOKYMEHTALMIO, CBA3aHHYIO C 3aK/IIOYEHHEM JOTOBOPOB Ha
TpaHCIIOPTHOE OOCIYXKHBaHHE M OKa3aHHe YCIYT, CBA3aHHEIX C MEPEBO3KOH

rpysa

Bectu  meperoBophl ¢ Ipy30OTHpaBUTENSIMH, paGOTAlOMMMH  Ha
JKEIEe3HOJOPOKHOM CTaHHMH

Heo6xoauMele 3HaHUS

HopMmaTrBHO-TeXHHYECKHE M PYKOBOJAIIME AOKYMEHTHL IO OpraHH3alliH
TPaHCIOPTHOrO OOCTYXHMBaHUS IpY300TIpaBHTeNed M rpy3omoiydateneif,
paboTalomux Ha Jene3HOJOPOXKHOM CTaHIHU

TexHosyorus B3aUMOAEHCTBUA ¢ TaMOKEHHBIMH OpraHaMH HPH TaMOXKEHHOM
0o¢opMIIEHHH Ipy3a

IMopsimok BeleHUS YCTAHOBJICHHOR JOKYMEHTAIHH

Topsimok odopMiteHHs 3aBOK Ha TPAHCIIOPTHBIE YCIYTH

IMopsmox nOATrOTOBKH HEOOXOOUMBIX JOKYMEHTOB JUIL 3aKIIOYeHHS
JIOTOBOPOB C IOPHAMYECKUMH W ()M3UYECKUMH JHIAMH Ha TPaHCIOPTHOE
o6ciyxuBaHIe M OKa3aHHE YCIIYT, CBA3aHHBIX C EPEeBO3KOHM rpy3a

Opranuzanus JIeTIOBBIX KOHTAKTOB c TPY300TIPABHTEIAMH
(rpy3omosydaTensiMu), paboTalOIHMH Ha XKeJIe3HOI0pOXXHOH CTaHIHH

TpeGoBaHus 0XpaHH TPy/ia H MOXapHOH 6e30IMaCHOCTH, CAaHHTAPHEIX HOPM H
TpaBHII npu OpraHu3aLUH TPaHCHOPTHOTO obcnyxHBaHHA
IpY300TNpaBUTENCH H Tpy30omoJyJarene, paboTaromux Ha
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)KCJIC?.HOI[OP())KHOﬁ CTaHIIUH

Jpyrue xapaKTepUCTHKH

3.2. O6o6mennas TpyaoBasi GyHKIHs

OxazaHpe KOMIUICKCHBIX TPAHCIIOPTHBIX YCIIYT
TPy300TIPaBATEILIM H 0II0Ty4aTEeNsM,

HanmenoBanue py3 P py3 aTeILAM, Kon B Y poBeHk
pacnoyioXXeHHBIM B 30HE 3aKPEMJIEHHOTO KBaHuKaALH
perHoHa

Tpoucxoxcnenne 3aUMCTBOBAHO U3

06061eHHO# TPYROBO# Opurasan X p——

bynxumn P -

Kon PeructpaunoHHsIit
OopurdHana HOMEp
npohecCHOHANBHOTO
CTaHAapTa

Bo3moxHEIe CrnenyanycT o TpaHCIOPTHOMY OOCIY)KUBaHUIO

HalMEHOBaHHUA Hmxenep

JOJKHOCTEH, Umxenep Il xareropm

npodeccuit Hnxenep I kateropun

Benymuii arkenep
OKOHOMHCT

Oxonomucr Il kateropun
OxoHoMHcT I kKaTeropun
Benmymmuii 5kxoHOMHCT

TpeboBanus k
00pa3oBaHUIO U
00yJIeHHIO

Bricuree 06pa3oBaHHe — CTICIIUAUTET

TpeGoBaHUA K OMBITY
MpaKTHYECKOH paboTHI

He menee oHOro rosa paboTel B 061aCTH KeNe3HOAOPOXKHOTO TPaHCTIOpTa

OcoGsle yCIoBHs
IomycKa K pabote

He MeHee Tpex €T B IOJDKHOCTH HEDXKEHEPA, 3KOHOMHUCTA NPH BHINOIHEHHH
JOJDKHOCTHBIX 0043aHHOCTeH, cCooTBeTCTBEeHHO, HHXKeHepa Il kareropun,
skoHomucTa II KaTeropuu

He MeHee Tpex neT B J0JDKHOCTH HHXeHepa II kateropun, skoHoMucta 11
KaTeTOPHH TIPH BBHIIONHEHHH JOJDKHOCTHBIX 0043aHHOCTeH, COOTBETCTBEHHO,
nmxeHepa [ kaTeropuu, skoHoMucTa I kaTeropuu —

He meHee Tpex jeT B A0DKHOCTH HIKeHepa I kaTeropu, sxoHoMucTa I
KaTeTOPHH IIPH BBINOJHEHHH JOJKHOCTHEIX 00S3aHHOCTEH, COOTBETCTBEHHO,
BeJIYIIEro WHXKeHepa, BeAyIIero 3KOHOMHUCTa

Apyrue

XapaKTCpPUCTHUKHA

PexoMeHioBaHO JONOJHUTENbHOE MpodeccHoHaIbHOe 06pa3oBaHAe —
IporpaMMhbl HOBHIILICHUA KBaJ'IPI(l)PIKaHHH

JlonoTHUTETPHBIC XapaKTEPUCTHKH

Haumenoranue Kox HaumeHoBaHHe 6a30BO# IPyINIEL, IOJDKHOCTH
JOKyMEHTa (npodeccHn) WM CeNMaNbHOCTH
OK3 2433 CrennanucTh o cOBITY NPOAYKIUH (HCKITIOUast
HHGOPMAIMOHHO-KOMMYHHKAITMOHHBIE TEXHOJIOTHH)
OKCO 2.23.05.04 OKcIuTyaTamys XKeJIe3HbIX Iopor
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3.2.1. Tpynosas pynxnus

IIpoBeneHHEe MapKETHHTOBBIX HCCIIEA0OBAHMM
110 TPAHCTIOPTHOMY O0OCTY’>KHBaHHIO VpoBeHs
HauMeHOBaHHe Ipy300THpaBHTENEH 1 Ipy30NoIydaTelici, Koz | B/01.6 (nopyposetb) 6
PACHOJNIOXKEHHBIX B 30HE 3aKpEILIEHHOTO KBaTAQHKamH
peruona
IIponcxoxkaenue TpyaoBoi Opurmman X 3aHMCTBOBAHO U3
yHKIIH OpHTHHAJIA
Kon Perucrpaimonubii
OpHIdHalla HOMEp
npogeccuoHaNBHOrO
cTaHaapTa
Tpynossie meficTBHA C60p JaHHKHIX O TPY30HONYIATEISIX H FPY300TIPABHTENAX, OCYMIECTBIIIOMHX
NEepPEeBO3KH TIpy3a JKEJIE3HOAOPOKHBIM TPAHCIOPTOM M JAPYTHMH BHAAMH
TpaHCIOpTa

ABamu3  JaHHBIX O  TIpYy3OHONydYaTelsIX H  Tpy30OTHpaBHTEIX,
OCYMIECTBJLIOIMMX IIEPEBO3KH IO YCTAaHOBICHHOM HOMEHKIAType Ipys3a, H
KOHKYpHPYIOIIMX BHAAaX TPaHCIOPTa [UI1 TMOATOTOBKH  CIPaBOYHO-
aHAJIMTHYIECKOHN JOKYMEHTAIlHH

BzaumoneiicTsue co CTPYKTYpPHBIMH HoJpasfieicHAIMH,
TPY300TIIPABUTEIISAMY, TPY30HOJydaTelIMH IO BONpPOCAaM OpraHH3allAH
IPY30BHIX IEPEBO30K

AHamu3 IUIAT&XKECHOCOOHOrO Cmpoca Ha TpY3OBHE MEPEBO3KH IO
YCTaHOBJIEHHOM HOMEHKIAType TIpy3a C MpPHHATHEM COOTBETCTBYIOIHX
pelieHui

AHanu3 TpaHCHOPTHOH COCTaBIOMIEH B ieHE NMPOAYKLHH 110 HOMEHKJIAType
rpy3a

Ananu3 roToBo# IPoAYKIHY Ha cKIaJaX rpy300TIpaBHUTeIeH

HOHFOTOBKa OTYCTHOCTH O IIPOBOAUMBIX MApKCTHHIOBBIX HCCIEOBAHHUAX

BejieHue yCTaHOBICHHOW OTYETHOCTH B HH(OPMAIMOHHEIX CHCTEMax o
HPOTHO3aX NOTPY3KH Ipy3a, AeTOHPOH3BOACTBA IO Kpyry obs3aHHOCTEH

Heo6xonumble yMenns | AHanusupoBaThk Oonbimue 00BEMBI  HHGOpMallMM C  HCIOJIb30BaHHEM
pa3IMYHBIX MeTOJO0B 00paboTKH JaHHBIX

CIpyKTypHpoBaTh HHGOPMAIIHIO O TPY300THPABUTEIAX ¥ IPY30MOTyYaTeNnsix,
PACHIONIOKEHHBIX B 30HE 3aKPEIIEHHOTO pernoHa

OcymiecTBIATh NPOLEAYPHl COPTHPOBKHM, OINEHKH UM  paclpeleleHus
HeoOX0auMO#t CBOeBpeMEeHHOH H JOCTOBEPHOH MapKeTHHIOBOM MH(bopManmu
OO pe3ylbTaTaM HCCICNOBAHME 1pH TNpPOBENEHMHM MAapKeTHHIOBBHIX
HCCTeIOBAaHUI IO TPaHCHOPTHOMY OGCIYXHBAaHHIO TI'Py300TIpaBHTeNEH H
Tpy30moJIydaTesieli, pacroIoKeHHBIX B 30HE 3aKPEIUICHHOTO peTHOHa

TTonp30BaThCS KOMIUIEKCOM KOMITBIOTEPHBIX NMPOIPAMM M KOPIIOPaTHBHBEIMH
HH(GOPMAIIMOHHEIME CHCTEMaMH B 0OJNacTH TPaHCIOPTHOTo oOCTyXHBaHHA
Ipy300TIpaBUTeNeil H rpy3omoniydaTtenedl, PpaclONOXEHHBIX B  30HE
3aKpeIUICHHOTO perHoHa

Hcnoms3oBare MHGOPMALMIO KaK W3 OTEUECTBEHHBIX, TaK M 3apyOexHBIX
HUCTOYHHKOB  IUIS TNpPOBEJAEHWS  MApKETHHTOBBIX  HCCIEAOBAHMII IO
TPaHCIOPTHOMY OOCIYXMBAHMIO Ipy300TIpaBUTeNell H Ipy3omoiydaTenei,
PAacHoNIOKEHHBIX B 30He 3aKPEIJIEHHOTO PerioHa

HpHMeHﬂTB I/IH(I)OpMaHI/IOHHO ~aHAJINTHYCCKUC ABTOMATU3UPOBAHHEBIC
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CHCTEMBI, MCTIOIB3yeMble Ha JKENEe3HOJOPOKHOM TPAHCIIOpTE, HEOGXOAUMEIE
AT BEITIOJHEHHSA TIOCTABJICHHBIX 33124

Heo6xomumele 3HaHAS

HopMaTuBHO-TeXHHYeCKHEe M PYKOBONAIMME HOKYMEHTHI B  0o0NacTH
JKEJIE3HOJOPOXKHOTO  TpAaHCHOpTa, HeOOXOMMMBIE  JUIi  BHINOIHEHHS
HOCTaBJICHHEIX 3324

I'eorpadus xene3HOJOPOXKHOTO TpaHCIIOpTa

HpaBHJ’Ia JACJIOBOT'O 3THKETA

MapKeTHHI ¥ CcTaTHCTHKa B o0OBeMe, HEOOXOAMUMOM 11 IPOBEACHHS
MapKeTHHTOBBIX  HCCIEJOBaHUN 1O  TPAHCIOPTHOMY  OOCIY)XKHBaHHIO
TPY300TNpaBUTENeif U  Ipy3omoiydaTesneif, paclOJOXKEHHBIX B  30HE
3aKpeIIEHHOTO PerHoHa

Jpyrue XapaKTepUCTHKH

3.2.2. TpynoBas pynknns

Haumenoanue

Opranusanus TpaHCTIOPTHOTO

o6CITyKMBaHHS TPy300TIpaBHTeNeH H
rpy30moydaTenei, pacrosiOXKEHHBIX B 30HE KBATHOUKALIH
3aKpeMIeHHOIO PervoHa

VpoBeHs
Kox | B/02.6 (noaypoBeHb) 6

IpoucxoxaeHue TpynoBoi
byHKIuM

3auMCTBOBaHO U3

Opurmman X OpHMrHHana
Kon Perucrpaunonubiit
OpHTHHaNa HOMep
nipo)ecCHOHANBHOTO
CTaHzapTa

TpynoBele aefictBus

IToaroToBka mHpeloXeHHH mo pa3paboTke THHOBBHIX (OpM JOTOBOPOB Ha
OKa3aHME yCIyT Ha  KOMIUIEKCHOE  TpaHCIOpTHOe  oOCay:KHBaHHE
TPY300TIpaBUTENEH M rpy30MoTydaTeici

OxaszaHHe TIpy300THPABATEIAM H TPY30NONYYaTeNsM, PACHOJOKEHHBIM B
30HE 3aKpeIUIeHHOro paifoHa, HeoOXOAuMOH MeTOAHYeCKOH MOMOINM IIpH
odopMIIEHHH [JOKYMEHTOB IUIA 3aKIIOYeHHS JOTOBOPOB Ha TPAHCHOPTHOE
o6CIy)KHBaHHe U OKa3aHHE YCIIYT, CBI3aHHBIX C NEPeBO3KOH rpy3a

OrmpeneneHye Ha OCHOBAaHWH TOXENaHUH IPpy300THpaBHTENEH ONTHMATBHBIX
YCIIOBMi OpraHu3alliH HePEeBO3KH Ipy3a

CornacoBaHMe BHECEHHs H3MEHEHMI B JOTOBOPHI C TIPY300TIIPaBHTEILIMH,
PacToJIOKECHHBIMU B 30HE 3aKpeIUIEHHOTO paiioHa, B Cllydae BO3HHKHOBEHUS
pasHornacuit

Oc¢opMiieHHe OTOBOPOB M COTJIAIIEHMI, B TOM JHCiIE HOTOJHUTENBHBIX, Ha
OKa3aHHe TPaHCIOPTHHIX YCIYT U HUCIONb30BaHAe HHGPACTPYKTYPHI C BBOJOM
HX B HHQOpMaIHOHHbIE CHCTEMBI

MOHMTOPHHTI HCIOJHEHHS 3aKIOYEHHBIX JOTOBOPOB Ha INPENOCTABICHHE
TPaHCHOPTHEIX YCIYI TpPy30OTHpaBHTENSM, pPAaclONOXKEHHBIM B 30HE
3aKpeIUICHHOIO peruoHa Ui pa3paboTKH Mep IO NOBBIIEHHIO HX KauecTBa

PazpaboTka mpemioXeHHH MO NOBBINIEHMIO KadecTBa TPAHCIOPTHOIO
o6CITy)XHBaHUA IPy300TIPaBUTENEH H IPy30II0IydaTesel, pacoIoXKeHHbIX B
30HE 3aKpeIIEHHOTO perHoHa

Heo6xoaumele yMeHus

AnanusupoBath MHGPOPMAIMIO IS HMOATOTOBKM YCTAHOBJIEHHOW OTYETHOMN
JOKyMEHTalMH 10  OpraHH3alli  TPAHCIOPTHOTO  OOCIy)KUBaHUSA
IpY300TIIpaBHTENieH M  Ipy30MNOJydaTeNiei, pacHoJIOKEHHBIX B 30HE
3aKpeIIeHHOTO pernoHa
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PaGotath ¢ uH}pOpMAIMOHHO-aHAUTUYECKUMH aBTOMaTH3HPOBAHHBIMU
CHCTEMaMH, HCHOJNB3yeMBIMH Ha  JKCNe3HONOPOXXKHOM  TPaHCIOPTE,
HeO6XOJII/IMI>IMPI JJIs peHICHUS IOCTABJICHHBIX 3a1a4

Omnpegensts HawGoniee BaXKHEIE 3aavdl JUIS NPOJBIKEHHUS TPAHCIOPTHBIX
YCIYT, CBS3aHHBIX C I[epeBO3KOM TIpy3a TIpy300THpaBUTENned |
rpysomnoiydateneil, paclookKeHHBIX B 30HE 3aKPEIUIEHHOTO PerHOHa

Bribupare ontuMaieHbIe cOCOOB! KOPPEKTHPYIOLIUX MEDP, HalpaBIEeHHBIX
Ha BBINONHEHME 3ajad IO OPraHM3alHh TPAHCIOPTHOIO OOCIyKHBaHHS
IPY300TIIpaBHTeNed U Ipy3oloilydaTeeldl, paclONOXEHHBIX B 30HE
3aKpeIUICHHOTO PeTHOHA

Heo6xoauMble 3HaHHS

HopMaTHBHO-TEXHMYECKME W PYKOBONANIME NOKYMEHTHI [0 OpraHU3alyf
TPAHCIIOPTHOTO OOCTY)KMBaHHS TpPy300THpaBUTeNe# U rpy3omosydarenei,
PacHOJIOXKEHHBIX B 30He 3aKPEIUIEHHOTO PeTHOHA

TexHonorus B3auMoAeHCTBUA C TAMOXEHHBIMH OpTaHaMHM IIPH TaMOXXEHHOM
odopMIIeHHHN Tpy3a

IMoxaszaren paGOTHL  CTPYKTYpHOTO  IOJpa3felNeHHs  TPAHCIOPTHOTO
o6cIyKMBaHNS ¥ OKa3aHUsA YCIIYT, CBsI3aHHBIX ¢ IEPEBO3KOI rpysa

Jpyrye XapaKTepHCTHKH

l'[pam«ma JICJIOBOT'O 3THKETA

3.3. O6o0menHas TpyaoBast pyHKIHS

PyxoBoicTBO paboToii 110 TPaHCIOPTHOMY
00CIy>)KIBaHUIO TPY300TIpaBUTENEH U v
omosyuaTenelt, paboTalomux Ha POBEHB

Hanmenosanne | IPY3 Y4 L, p 1 Kon C KBanuQHKAIHY 7

JKENE3HOJOPOKHOM CTaHIIMU M CTAHIUAX

00CTYKHBAaEMOTO yJacTKa
IMpoucxoxnenue

" 3aMMCTBOBaHO U3
06061eHHOM TPYIOBO#H OpHrasan X .
dyHKIMY P
Kon PerucrpattioHHBIH
OpHruHana HOMEP
' nipohecCHOHATEHOTO
cTaHjapTa

BozmosxHEIE 3aMecTUTENs HAYAIBHUKA XKEeJIe3HOJOPOXKHOM CTaHIHH (110 TPaHCIOPTHOMY
HanuMeHOBaHUS 00CTY)KHBaHHIO)
JIOJDKHOCTEH,
npodeccuit

TpeGoBaHus kK
o6pazoBaHHIO U
o6ydeHHIO

Bricmee o6pa3oBaHue — CIIEHAIHTET

TpeboBaHHA K OIBITY
TIpaKTHIecKo# paGoThI

He meHee oaHOTO rojia Ha HHXKEHEPHO-TEXHUIECKUX U pyKOBOLAMIMX
JOJDKHOCTSIX, CBSI3aHHBIX € OpraHH3alHeil TpaHCIOPTHOTO OGCITyKUBAaHUS, s
3aMECTHTEN HadalbHMKa JKenne3HoJopoxHoi craHuuy 11, 11T u IV knacca

He meHee AByX jieT Ha HHXXE€HEPHO-TEXHUUECKUX U PYKOBOUIIINX
JIOJDKHOCTSIX, CBSI3aHHBIX C OpraHM3anueli TpaHCIOPTHOTO 06CTyKUBaHUS, UL
3aMECTHTE/I HaYaIbHHUKA JKeJIe3HOIOPOXKHOM CTAHIIMA BHEKIIACCHOTO U

I xnacca

Oco06bIe yCIoBUA
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Jlonycka K pabote
Hpyrue PexomenzoBaso lonoHKUTENEHOE NpodeccHOHaNbHOE 06pasoBanHue —
XapaKTepHCTHKH IPOTpaMMEI MOBHIMIEHHS KBATA(AKAIIAA

JlonorHATENEHBIE XapaKTepACTHKH

HaumenoBanue Kon HaumenoBanue 6a30B0# IpyNITBL, JOJDKHOCTH
JOKyMeHTa (ipodeccHn) HIH CHEHATBHOCTH
OK3 1325 PyxoBoauTenu noapasaeneHuit (ynpasisonue Ha
TpaHCIOPTE)
OKIIATP* 24973 HavanbHHK cTaHIUY (Ha TPAaHCIIOPTE H B CBSI3H)
OKCO 2.23.05.04 OKcIuTyaTamms Kejae3HbIX A0por

3.3.1. Tpynopas dyHknus

OpraHu3aius paboTsl IO TPaHCHOPTHOMY

06CIyKHBaHHUIO IPY300TIpaBUTENEH H VpoBers
HaumenoBaHue rpy3ornoiy4areseii, paboTalomux Ha Kon | C/01.7 (nonypoBeHs) 7
JKEJIE3HOJOPOXKHOH CTAaHIUM M CTAHIIMAX KBanupuKauuy

006CTY)KHBAEMOTO yIacTKa

IpoucxoxaeHue TpynoBoit 3aHMCTBOBaHO U3

byHKIMH Opurmvan X OpHrHHaNma
Koxn Perucrpauyonnsiii
OpHrHHana HOMEp
npodecCHOHATBHOTO
cTaHIapTa
Tpynossle nelicTBus COop nepBHYHOM MapkeTHHTOBOH HH(POpMalMM 1O TPaHCHOPTHOMY

00CIIy)XMBaHHIO T'PY300TIpaBHTeNeH U Tpy3omnonydarene, paboTalomux Ha
XKENE3HOJOPOKHOM CTaHIMM H CTaHIMAX OOCIY)KHBaEMOro ydacTKa, C
nocieaymwolue ee cucTeMaTH3alueil

CocTaBlicHHe IUIAHOB TPAHCIOPTHOTO OGCIy)KHBaHHS IPY30O0TIpaBHTENEH H
rpy3onoiydaTeneif, paboTarolIlX Ha XKeIe3HOIOPOKHOM CTAHIIMHA U CTAHIIHAX
00CTY)KMBAaEMOTO YYacTKa, Ha MecAll Ha OCHOBE aHaIM3a X IUIAHOB NMOTPY3KH

Pacnipenienenne WCHOMHEHHS COTIAaCOBAaHHBIX 3asBOK Ha TPaHCIOPTHOE
00CIy)XHBaHME TpPY300TIpaBUTeneH M TIpy3oHoiydarenel, paboTarommux Ha
KENe3HOJOPOXKHON CTaHIMM M CTAHIMSX OOCTY)KHBacMOro YyJacTka M
paspaboTka B ciIydae HeOOXOAMMOCTH KOPPEKTHPYIOUIHX Mep

AHanu3 npeTeH3HH, BO3HUKAIOIIUX IPH IePeBO3KE IPy3a I'Py300TIPABHTENEH
U rpy3ononydateneil, paboTaloIMX Ha KENE3HOJOPOXKHOH CTaHIMH H
CTaHIMAX OOCIYKMBaeMOIO yJacTKa, Il HOBHIMICHHA KadecTBa paboT 1o
TPaHCIIOPTHOMY 06CIyKHBaHHUIO

PazpaboTka Mep NO MNOBBINIEHHIO KadecTBa pabOT IO TPaHCIIOPTHOMY
00CTY)KHBaHHIO

HOBGI[CHHG OO0 CBeJCHUS MCIIOJTHUTEIEH MCp IO IMOBBIIICHUIO KaY€CTBa pa60T
110 TPAaHCIIOPTHOMY 060JIy)KHBaHPI10

BsanMozeficTBHe ¢ TPY30OTHPAaBUTCISIMH W TPYy30NONyYaTelssIMHy,
paboTaIOMNMH Ha JKeTe3HOAOPOXHOMN CTaHIMH U CTAHIHUX 06CIy)KMBaeMOTO
y4acTKa, IO BOIpOCAM IE€PEeBO3KH Ipy3a, TOCYAapCTBEHHBIMH OpraHAMH
KOHTPOJIA ¥ Haq30pa MO OGMOPMIIEHHIO MePeBO30YHEIX HOKYMEHTOB Ha
SKCHOPT, HMIIOPT ¥ TPaH3UTHEIC IEPEBO3KH Ipy3a
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Heo6xoanMele yMeHHS

[TnanupoBaTh COGCTBEHHYIO JETENBHOCTH HPH OpraHM3alMe paboTH MO
TPaHCIOPTHOMY OOCTYXHMBAaHHIO IPy300TIpaBHTENeH W rpy3omnoiydarenei,
paboTalomux Ha JKeNe3HOJIOPOXKHOM CTaHIMH M CTAHIMSX OOCIy)KHBAEMOTO
yJacTka

Omnpenenats HauOolee BaKHBIE 3aJaddl U NPOABIKEHHS TPAHCIOPTHBIX
YCIOYT, CBA3aHHEIX C MepeBO3KOH TIpysa  TIpy3oOTHpaBHTeNed U
rpysonouydaresneii, paboTarolyX Ha KeNe3HOJOPOKHOH CTaHIMM H CTAHIUIX
06CTyXKHBAaEMOTIO yJacTKa

IMonb3oBathes HHPOPMAMOHHBIMY pECYpCaMH Ul OpraHW3alid paboTHI Mo
TpPaHCIOPTHOMY 00CIY)KHBAHHIO

INonp3oBaThest popMaMu IPY30BHIX HEPEBO3OYHBIX JOKYMEHTOB

IIpuHuMaTe ympaBleHY9eCcKHe pelleHHs B HECTAHJApPTHHIX CHTYaIWsX,
BO3HHKAIOIIAX  [IPH  IlepeBo3Ke  Ipysa  IPY300THpaBHTeNed M
rpy3onoiydareneii, paboTaromyx Ha XKele3HOJOPOKHOM CTaHIMH U CTaHIMAX
06CIy)KHBa€MOTO yIacTKa

AHanmu3upoBaTh HHGOPMAIMOHHO-aHATUTHYECKUE NaHHEIC NPH MOJTOTOBKE
MpeANTOKEHUH 10 MOBHIMEHHUIO 3¢ (eKTUBHOCTH paboTHl 10 TPaHCHOPTHOMY
o0CITy)KUBaHHIO TPY300TIIpaBHTeNed M Ipy3omnoiydaTeneii, paboTaromux Ha
JKENe3HOJJOPOXKHOM CTaHIMH U CTAHIMAX 06CTY)KHBAEMOIO y9acTKa

Heo6xoauMEle 3HaHUS

HopMaTHBHO-TeXHHYECKHE H PYKOBOAAIIME NOKYMEHTHI IO OpraHH3alu
paGoTEl MO TPAaHCHOPTHOMY OOCTYKHBaHHIO TIpY30O0TIIpaBHTCHeH U
rpy3omnoiydateneif, paboTaroIMX Ha JKe1e3HOJOPOXKHOH CTAHIMM U CTAHIUAX
0bcITy X 1MBaEMOTO y4acTKa

IpaBuia nepeBO3KH IPpy3a KeENe3HOJOPOKHBIM TPAHCTIOPTOM

HpaBnna KOMMEPYECKOIro 0OCMOTpa NO€3/1I0B U BaroHOB

IMonoskeHHe 0 TOTOBOPHOI paboTe Ha JKeNe3HOAOPOKHOM TPaHCTIOPTeE

Opranu3auyvoHHas CTPYKTYPa KeNe3HOAOPOIKHOM CTaHIUN

TexHonmoruueckuii mpouecc paboTHI XeJIe3HOIO0POXKHOH CTaHITHK

[Toxazarenu pa60TBI )l(eJ'IC?»HO}lOpO)KHOi;l CTaHIIUY U MOPAAOK IPOBEACHHS HX
aHaJIn3a

Tapuds! Ha mepeBo3Ky rpy3a H TapH(HbIE pyKOBOJCTBA

HopmaTuBHBIe TIIpaBOBBIE aKTBl O IEpeBO3KaX  JKEIE3HOAOPOKHBIM
TPaHCIIOPTOM BOMHCKHX 31IEJIOHOB, TPAHCIIOPTa U rpy3a

Tpe6oBaHMd HHCTPYKIMH HO  aKTOBO-NIpeTEH3HOHHOH  paboTre Ha
JKEJIE3HOJOPOXKHOM TPpAHCIIOPTE

TpeboBanHa HHCTpYKIMH N0 OGOPMICHHIO NEPEBO30YHHIX IOKYMEHTOB B
aBTOMaTH3HpOBaHHOH  CHCTEME  ICHTPAalH30BaHHOHW  IIOATOTOBKH H
oopMIIEHHs IEPEBO30UHBIX IOKYMEHTOB M TEXHOJIOTHS pabOTH B Hei

TpeboBaHUA HHCTPYKIMH IO KOHTPOMIO JOXOZOB TIpY300TIHpaBUTENeH u
rpy30IoJydaTesiei, paboTaloNIMX Ha JKEJIC3HOJOPOKHOH CTAHIINY B CTAHIHAX
o0CIIy’)kHBaeMOTO yd4acTka, B oOOBeMe, HeOOXOAMMOM JUIS BHINONHEHHS
JOJDKHOCTHBIX 0053aHHOCTEH

Texnonorus B3aHMMOJCHCTBHA ¢ TAMOXECHHBIMH OPTaHAMH HPH TaMOXKEHHOM
odopMIIeHHH Ipy3a

DKOHOMHKA, OpraHW3allii MPOM3BOJACTBA, TPyAAa H YNpaBIeHHS B 00beMe,
Heo6XOAMMOM I OpraHu3aluy paboTH N0 TPaHCHOPTHOMY OOCITY)KHBaHHIO
Ipy300TIIpaBUTENCH H rpy30n0IydaTesieH, paboTaromux Ha
JKEJIE3HOJOPOXKHOM CTAaHLMH M CTaHIHUAX 00CIYy)KHBaeMOTo yJacTka

TTopsinok paboTs! ¢ HHGOpManHel, coCTaBIIOMEH KOMMEPIECKYIO TalHy

IlpaBuiia fenoBoro sTHKETa

TpeGoBaHHs OXpaHH TPYJia H MOXKAPHOH 6€30IMacCHOCTH, CAHUTAPHBIX HOPM H
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NMpaBHI  TpPU  OKa3aHAM  KOMIUIEKCHBIX  TPaHCIOPTHBIX  YCIyT
I'PY300TIPAaBUTEIIM u TPY30MOJIydaTeNsIM, paboTaromum Ha
XKeJIe3HOJOPOXKHOM CTaHIIMH M CTaHIMAX 06CIy:KMBaEMOTO y4acTKa

JpyTHe XapaKTepHCTHKH

3.3.2. TpynoBas pyHkuns

HaumeHoBanne

Ipoucxoxaenue TpyaoBoit
¢byHKIMM

KoHTpone kagecTBa paGoTHI 10
TPAHCTIOPTHOMY 0OCTY)KHBaHHUIO
rpy3ooTHpaBuTee 1 rpy3onosydaTeet, Kox | C/02.7 (Hg;gg:’?;b) 7
PpaboTaoMKX Ha KeNe3HOJOPOKHOM xBanuduKaLUn
CTaHIMH U CTAaHUHUAX 0OCIYKHBaEMOIO
y4acTKa
‘ Opurmian X 2aPIMCTBOBaHO m }
| pUTHHAIIA ;
Kon PerucrpaupoHHsIi
OpHUTHHAIa HOMED
HpoheCCHOHAILHOTO
CTaHJapTa

TpynoBele neficTBus

PazpaboTka  mnaHa-rpadMka  IpoBedeHHs ~ KOHTpons  paGoTel 1o
TPaHCIOPTHOMY OOCIYXHMBaHHIO I'pYy300THpaBHTENCH M rpy3omnoydarenei,
paboTaromux Ha jXKeIe3HOJOPOKHOM CTAHINH H CTAHIAAX 0OCITYXHBa&EMOTO
yJacTka

Opranuzanus cbopa JaHHBIX 1O TPAHCNOPTHOMY  OOCTY)KHBaHHIO
Ipy300TIIpaBUTENEH U rpy3onojy4aTenci, paboTaromux Ha
XKENEe3HOJOPOXKHOM CTaHIMM M CTaHIHAX OOCIY)XHBaeMOro ydacTKa, Ui
HPOBEJCHHS KOPPEKTHPYIOINX MEPONIPHSTHIA

ITpoBemenne MeponpuiATHH 0O KOHTPOMIO KadecTBa paboTH 1O
TPaHCTIOPTHOMY OOCITYXHBaHHIO IPY300THpABHTCNEH M rpy3omoiydartenei,
paboTalolKX Ha XeJNe3HOJOPOXKHOH CTaHIMH M CTAHIHAX 0OCIIy)KHBaeMOTO
ydacTKa, H pa3paboTKa KOPPeKTHPYIOIAX Mep

Ananus IIOJIYYCHHBIX NAaHHBIX 110 pe3ylbTaTaM KOHTPOJIA Ka4YeCcTBa pa60T1>1 mo
TPaHCHOPTHOMY OGCIYXHWBaHHIO I'PYy300TIpaBHTENEll M Ipy3omoiyyaTenei,
paboTalomyX Ha JKEeJe3HOJOPOKHOM CTaHIMK M CTAHLHAX OOCITYXKHBAaeMOIO
y4yacTKa, i1 IIOATOTOBKH IIpCl]JIO)KCHPIﬁ [0 YCTPAHCHHIO BBIABJICHHBIX
HEJIOCTATKOB

IoaroToBka OTYETHOM MOKYMEHTALlMH IO pe3yJibTaTaM KOHTPOJS KayecTBa
paboTBl 1O TPaHCHOPTHOMY OOCIYKMBaHHIO TIpYy30OTIIpaBHTENieH U
rpy3onoiny4aTeneii, paboTalomux Ha XKeJIe3HOJOPOXKHOM CTAHIMH H CTAaHLHUAX
00CITy)kKHBaEMOTO yJacTka

HndopMupoBaHHe NOAYMHEHHBIX O pe3yibTaTaX KOHTPOJS H Mepax Mo
YCTpaHEHHIO BHISBIICHHBIX HE/IOCTATKOB

Heob6xoaumeie ymeHus

ITnanupoBaTh COGCTBEHHYIO JIEATENLHOCTh IPH MNPOBEACHHH KOHTPOJISA
Ka4ecTBa paboTH 0 TPAHCIOPTHOMY OGCIY)KHBAHHIO TPY300TIIpaBHTeNCH 1
rpy3onoiyJateieii, paboTaOMUX Ha JKele3HOJOPOKHOM CTAHLMH M CTaHIHAX
00CITy)KHBAaEMOTO yJacTKa

IlpunuMare ynpapneHdYecKHMe pelleHHs B HECTaHIAPTHBIX CHTYyalMsX,
BO3HHKAIOMMX IIpH MpPOBCACHUH KOHTpoNs XadecTBa paboTel IO
TPAaHCIIOPTHOMY OOCITYXHBaHHMIO TPYy30O0THpaBHTENEH M Tpy3oloiydarenei,
paboTarolKX Ha KEeNe3HOJOPOKHOH CTaHIHH M CTAHIHAX 0GCIY)KHBaeMOro
yJacTKa
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Onpenensts HamboJiee BaKHbIE 3a8add Ul TPOABHKEHHS TPAHCIOPTHBIX
YCIIYT, CBSI3aHHBIX C TPAaHCTIOPTHBIM OOCIy)KHBaHHEM TpPY300TIpaBHTENeH H
rpy3onoiydatenei, paboTalomux Ha >ele3HOAOPOKHOM CTAHIHMH U CTAHIHMAX
00CITy’)KHBaEMOT0 y4acTKa

BuiGupaTh ONTHMATBHEIE KOPPEKTHPYIOIIME MepHI, HalpaBleHHBE Ha
YCTpaHCHHE BBIABJIICHHBIX HEAOCTATKOB B TPaHCIIOPTHOM o6cny)1(naalmu
rpy300TOpaBATENICH u rpysomnoiyJaternei, paboTaromux Ha
JKEJIe3HOAOPOXKHOM CTAHIMM H CTAHIMSX 0GCITY)KHBAEMOTO Y4aCTKa

Heo6xoiuMble 3HAHHS

HopMaTuBHO-TeXHHYECKHE H PYKOBOJAIIME JOKYMEHTH IO KOHTPOJIO
KadecTBa paboTHl MO TPAHCIIOPTHOMY OGCIIYKMBAHHIO Ipy300TIpaBHTeNEH H
rpysomnosnydaTesneHi, paboTaloluX Ha JKeJe3HOJOPOKHOH CTAHIHH H CTAHIMAX
o6cayKHBaEMOro yJacTka

DKOHOMHKA, OpraHHM3aliusi I[IpOU3BOJICTBA, Tpylda M YNpaBlieHHA B o0beMe,
HeO6XOIlPIMOM s NpOBCACHUA KOHTPOJIA Ka4yeCcTBa paﬁOTl:I o
TPaHCHOPTHOMY OOCHYXHBaHHIO I'pY300TIpaBHTENEH U rpy3omoiydarenei,
paboTalOMHUX Ha JKEIE3HOAOPOKHOH CTAHIMHM H CTAHIHMAX OOGCIY>KMBaEMOIO
y4acTKa

Cornalenus 0 MEXIYHaPOAHOM 5KEJI€3HOJOPOKHOM TPy30BOM COOOIICHHA

l'[opsmox BeJICHUS CTAaHIMOHHOMU KOMMCP‘{CCKOﬁ JOKYMCHTAllUU

Tapudrl Ha epeBo3Ky Ipy3a U TapudHEIE pYKOBOACTBA

Texnonoruyeckuii mponece paGoThl XKelle3HOAOPOXKHOM CTaHIHA

IToka3zarenn paGoTHI KeJIE3HOAOPOKHON CTAHLMH H MOPSHOK IPOBEACHUI MX
aHaM3a

DopMEI TPY30BHIX IIEPEBO30YHBIX JIOKYMEHTOB

[Mopsnox paboTs ¢ HHpOpManHeH, cocTaBIsmomEel KOMMEPIECKYIO TaitHy

l'[paBuna KOMMEPUYCCKOro OCMOTpa NMOo€310B H BarOHOB

IIpaBuia XpaHeHHS JOKYMCHTOB CTpOTOH OTYETHOCTH H  HOPSIOK
COCTABJIEHHS OTYETHOCTH 110 HUM

TpeGoBaHUsS HHCTPYKIHMH IO KOHTPOJIO HOXOJOB TpY30OTHpaBHTENEH H
rpy3onoiyqaTeneif, paboTaromux Ha XKeJIe3HOAOPOKHOM CTaHIMH H CTAHIIMAX
o6CITy)KHBaeMOTO y4acTka, B oObeMe, HEOOXOOMMOM JUIs BHINOJTHEHHS
JIOJDKHOCTHBIX 00s13aHHOCTEH

HpaBHna JEJIOBOI'O 3TUKETA

TpeboBaHus oXpaHBl TpyAa U NOXKapHOH 6e30MacHOCTH, CAHUTapHEIX HOPM H
IIpaBuJ IIpH IIPOBEEHUH KOHTPOJISI KadeCTBa pa60TBI o TpaHCHOPTHOMY
0OCITY’)KMBaHHUIO I'PY300TIpaBUTENECH M Tpy30omNoiydaTeneii, paboTaromux Ha
KEJIE3HOJO POXKHO CTAaHINM M CTAHIHAX 0GCTY)KHBAEMOTO yIacTKa

Jpyrue XapakTepuCTHKH
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YipasneHne AeSITENBHOCTBIO 110
NPETOCTABIEHHUIO YCIYT TPAHCIIOPTHOTO
06CIyKUBaHHS KITHEHTAM, IIPeICTaBIITFOIIIM

HamverosaHme 000 XONIUHT, UMEIOIIMI HECKOIBKO Kox D VposeHs 7
TPY30BBIX IUIOIIAA0K Ha HECKOJIBKHUX KBAMA(HKALMH
JKEJIE3HBIX JOPOTax WIIA KPyIIHbIE
MPOU3BOICTBEHHBIE IPENNPUATHS (Haee —
KIJIMEHT)
HPOHCXO)M?HHe | 3aHMCTBOBAHO H3
0006ImeH o TpynoBoLt | Opurunan X
Fa——— OpHTHHAJIA
Kon PerucrpaiyoHssIit
OpUTHHANA HoMep
npodecCHOHANLHOTO
CTaHfapTa
Bo3smoxHEIe Megepkep mo paGoTe ¢ KineHTaMH (LIeHTPa PUPMEHHOTO TPAHCIIOPTHOTO
HaHMEHOBaHMUS 06cIyKHBaHs, TEPPUTOPHATIBHOTO HEHTPA PUPMEHHOTO TPAHCIIOPTHOTO
JIOJDKHOCTEH, oOciTy)KuBaHus )
npodeccuit

TpeboBanus k
06pa3oBaHMIO U
00ydeHHIO

Bricmiee o0pa3zoBaHue — crienHaIMTET

TpeboBanus K ONBITY
OPaKTHYECKOH paboThl

He Menee nsaTu et B 061aCTH TPAHCIIOPTHOTO 00CITY)KUBaHHS

Oco6sble ycmoBus
Jomycka K pabote

Hpyrue
XapaKTEPHUCTHKH

PexoMeHI0BaHO JONOIHATENBHOE MPodecCHOHANTEHOE 00pa3oBaHue —

ITpOrpaMMBI TIOBLIIICH ST KBaJ'[I/I(i)I/IKaI_[I/IPI

JIOTIOTHATENBHBIC XapaKTePHCTHKH

Haumenoanue Kox HawnmenoBanue 6a30Boii IpyINEL, JOIKHOCTH
JOKYMEHTa (mpodeccun) uiM clieNUANbLHOCTH
OK3 1325 PyxoBoauTeny noapaszaesieHui (YIpapolue) Ha
TPaHCIIOpTe
OKIIATP 24054 Menemxep (Ha TpaHCIIOPTE, B CBI3H, MATEPHAIILHO-
TEXHHYECKOM CHAOXEHHH H COBITE)
OKCO 2.23.05.04 OKcIuTyaTanus XKeIe3HBIX J0por
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3.4.1. Tpyaosasi yEknus

OpraHI/I3aHHZ MapKEeTHHI'OBBIX Yponeﬂb
Hanmvenosanue KCCJIC0BaHUM TS YAOBICTBOPCHUS Kox | D/01.7 (noaypoBeHb) 7
noTpeGHOCTeN KIMEHTOB KBaNHpHKALHH
Iponcxoxnen
po pKJIEHAE TPYAOBOH Opurmman X 3auMCTBOBaHO H3
byHKIIH OpHTHHaJIa
Kon Peructpanponneii
OpHTHHANA HOMep
npodeccHOHaTBHOrO
cTaHzapTa

TpynoBrie neicTBus

ITocTaHOBKA 3a7ad MO MPOBEAEHHUIO MAPKETHHTOBBIX HCCIIETOBAHHM ¢ HENBIO
YAOBIIETBOPESHHS NOTpeGHOCTEH KIHEHTOB

OnpegeneHne ¢opMaTa MpPeACTaBIeHHS pPe3yNbTaTOB  MapKETHHIOBBIX
HCcIIeI0BaHMH JUTS YAOBIETBOPEHHUS IOTPEOHOCTH KIHEHTOB

OLEHKa JaHHBIX, MOIYJEHHEIX B Pe3y/bTaTe MapKETHHIOBBIX MCCIIEAOBAHUIA
IU1sl YAOBIETBOPEHMS IOTPEGHOCTEl KIHEHTOB

[IpuHsITHE pelIeHHI OTHOCHTENBHO IEPEYHS M YCJIOBHH OKa3aHHA
TPaHCHOPTHBIX yCIyT

OmnepaTtBHOE 00CYy)XIAE€HHE € 3aKpEIUICHHBIM KJIHEHTOM Il€peYHs H yCIOBHM
OKa3aHHuA TpaHCHOpTHHX yciayr mocpeacTBomM neperonopon U COBMECTHBIX
COBEIIAHUH

OxoHuatenpHOC  (GOpPMHpOBaHME TepedHs M YCIOBHH  oKazaHHA
TPaHCHOPTHHIX YCHYT 3aKpeIUICHHOMY KIHMEHTY HOCPeICTBOM NEPEroBOpOB H
COBMECTHEIX COBEI[aHUI

Heo6xoaumble yMeHHS

OpraHU30BHIBATh CHCTEMBI MOHHTOPHHTa BHENIHCH H BHYTpEHHell cpembl
TPaHCIOPTHOTO pHIHKA JUIA ONpeleNieHHs TNOTpeOHOCTH B OKa3aHHH
TPaHCIIOPTHBIX YCAYT

ITonp3oBaThCA Hmpopmaunonﬂo-aﬂanmmecmmn AaBTOMATH3HPOBAaHHBIMH
CUCTEMaMH, HCIIOJIb3YEMBbIMHA Ha KEJIC3HONOPOKHOM TPaHCIOPTE,
HEOOXOUMBIMH JIJIs pECICHNS TOCTABJICHHBIX 3a1a4

OneHKBaTE NOTEHIHANBHBIE PHCKH [ PEaM3alMi COBMECTHEIX C KITHEHTOM
IOPOEKTOB

Heo6xoauMbie 3HaHUS

HopMaTHBHO-TeXHHYeCKHe M PYKOBOISAIME JOKYMEHTH B 001acTH
JKEJIe3HOJOPOXKHOTO ~ TPaHCIOpTa, HEOOXOAWMEIE JUIL  BHIMONHEHMS
MOCTABJICHHBIX 32124

ITpaBuna 3aKIOYeHEHs JOTOBOPOB Ha TPAHCIIOPTHEIE YCIYTH

Mogens y4acTHHKOB TPaHCIIOPTHOTO PHIHKA

ITpuHUMIEI MapKeTHHTa B 00JIACTH NPOJAaX M/HIIH 3aKyHOK

MapKeTHHT Ipy30BBIX IIepEeBO30K

ITopsiaox opraHU3aly MEPEBO30YHOTO MpoIecca U MPeoCTaBIeH s YCIyT B
cepe rpy30BHIX JKEIE3HONOPOKHEIX IEPEBO30K

IMopsimox mnpedOoCTaBICHHS aHAIUTHYECKOH M oTueTHOH HMHQopManuy,
olpeAeNeHHOH YCIOBHAMH 3aK/IIOYEHHBIX ¢ KIIHEHTOM JIOTOBOPOB

@opMBI YCTaHOB/IEHHOH TOKyMeHTAllHH

I'py30moTOKH JKENE3HOMOPOXKHONH ceTH B 00BbeMe, HEOOXOOUMOM JUIS
OpraHH3alli¥l MAapKeTHHTOBHIX HCCJI€IOBaHHH ¢ IENbIO YAOBIETBOPEHHS
HOTpeGHOCTel KIIHEHTOB

Knaccuduxaiys u reorpadus sxee3H0I0 POXKHBIX JIHHHI

Opralmaamm H OKOHOMHMKA JKCJIC3HONOPOXKHEIX INEPCBO30OK B 06'LCMC,
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HeoOXOJMMOM JUIS OpraHM3alli¥ MapKeTHHIOBBIX HCCIEIOBAHMH C IENBIO
yIOBJICTBOPEHHS MOTpeOHOCTEH KIMEHTOB

JlokanbHEIE ~ HOPMaTHMBHBIE  aKThl 1O  (HMHAHCOBO-XO3sHCTBEHHOH
JeATeNPHOCTH CTPYKTYPHBIX IOApasfeNeHu#t B 00JacTH OpraHH3alHH
MapKETHHIOBBIX HCCIECAOBaHHH C ILEIBIO YAOBIETBOPEHHMS INOTpeOGHOCTEH
KIHEHTOB

leorpaduueckoe  pacronokeHHe  OCHOBHEIX ~ TOPTOBBIX  [TapTHEPOB
Poccuiickoit @enepanyu

HOpH,)lOK U IIPHHIUIEI BESICHUA IICPErOBOPOB ¢ KITHCHTAMH

ITpaBuna Oe0BOTO STHKETA

TpeGopanus oxpaHHI TpyJa U MoXapHOH 6€30MaCHOCTH, CAHHTapHHIX HOPM H
NpaBua B 00NACTH YHpaBJCHHUS JACATEIPHOCTBIO IO HPENOCTABICHHIO YCITYT

| TPAHCIIOPTHOI'O o6cny>1<maaﬂm KIHUCHTAM

Jpyrue XxapaxTepuCTUKH | -

3.4.2. Tpynoras pynkuus

KoHTposb UcTIoIHEeHHS JOTOBOPOB IO VposeHs
HaumMeHOBaHue [peIOCTaBICHHIO YCIIYT TPAHCIIOPTHOTO Kox | D/02.7 (nomypoBeHs) 7
0bCIyKHBAHHS KIHEHTaM KBanupuKatH
IpoucxoxaeHue TpyRoBOH Opurssar X 3aUMCTBOBaHO U3
byHxIMM OpHIHHAJIA
Kon PerucrpanoHHBIH
OpHMrHHana HOMep
npodeccHORANBEHOTO
CTaHJapTa

TpynoBele aeficTers

AHajiH3 JaHHBIX 00 WMCNOJIHEHMM NPHYACTHEIMH  HOJpasieieHUAMH
JOTOBOPOB Ha IPEJOCTaBIIEHHE YCIYT TPAaHCHOPTHOTO OOCIy>KMBaHUA
KJIHEHTaM JUIsl BHISABJICHHS HEJOCTAaTKOB

BsaumozelicTBHe ¢ KiMEHTaMH Ui MOCIEAYIOMIETO aHAJIM3a MOCTYMAIOIHX
OT HHX Xano0 H NpeuIoKeHUid

BEIsiBIeHHE IPAYHH HEZOCTATKOB, BOSHHKAIOIMX ITPH IPEJOCTaBICHHH YCIYT
TPaHCHOPTHOTO 0OCIY)KHBaHHS KIHEHTaM

Pa3zpaboTka HEOOXOMMBIX ONIEPaTHBHBIX H CTPATETHIECKHMX MEPONPUSATHIA 1O
ycTpaHeHHIO (aKTOpOB, HEFaTHBHO BJIHSIOIIMX Ha HCIOJHEHHE JOTOBOPHBIX
0043aTeNbCTB H KA9eCTBEHHOE 06CIy)KHBaHHE KIIHEHTOB

IToctanoBKa 3a/a4 JyI1 HCMIOJHUTENEH 1O YCTpaHEHHIO (aKTOPOB, HEFATHBHO
BIHMIOMMX Ha HCHOOJHEHHEe JOTOBOPHBIX 00S3aTelbcTB H KayeCTBEHHOE
o6cmy)XxHBaHHE KIIMEHTOB

KonTpons BHIIOIHEHN MEPONIPHATHIE IO yCTpaHEHHIO (aKTOPOB, HETATHBHO
BIHMSIONAX Ha MCIOJHEHHEe IOTOBOPHBIX OO3aTENbCTB H KadyeCTBEHHOE
o0ciy)kHMBaHHE KIIHEHTOB

OnepaTHBHEIT MOHHTOPHHT peajid3allii COTJIACOBAaHHBIX H YTBEPXKIACHHBIX
MEpONpPHATHIi 1O TOBHIIEHHIO KavyeCcTBa BHIIOJHEHHS JOTOBOPHBIX
00513aTeNbCTB Mepex KIIHEHTOM

BzaumoneiicTBHe ¢ KIHEHTOM C HENBIO OMNEPaTHBHOIO MOHHMTOPHMHTA €ro
YAOBJIETBOPEHHOCTH Ka4eCTBOM TPaHCIIOPTHOTO OOCITy)KHBAaHHS

Heobxonumele ymenust

OueHuBaTh 00LIHE TEHICHIIHA Pa3BUTHS OpraHU3aIN KIHEHTA

Bribupats onTHMabHEIE CHOCOOBI pearMpoBaHUA Ha MOCTYNAIONIHE JKajioObI
Ha KauecTBO OKa3aHMs TPAaHCIOPTHHIX ycIyr
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TMonb30BaTbCS HOPMATHBHBIMH I[IPABOBBIMH aKTaMM MPH YperyJadpOBaHHS
BO3HHUKAIOUINX pa3HOIVIACHH ¢ KIHMEeHTaMH

Pabotats ¢ uHpOpMAHOHHO-aHATUTHYECKMMH aBTOMAaTH3MPOBaHHBIMU
CHCTeMaMHM, HCHOJB3YeMBIMH Ha  JKEIE3HOJOPOXKHOM  TPaHCIOPTE,
HeO6XOZ[I/IMI:IMI/I JJIS peIICHUS MOCTABJICHHBIX 33134

HpHMeHHTB METOABl CTUMYJIIMPOBAHUA U NOBBLINICHUA MOTHBAlIMU KIIUCHTOB,
00ecTeYeHUs HX JIOSIBHOCTH

OuennBath 3GQEKTUBHOCTh pealU3alMd MEPONPUATHH 0[O YCTpaHEHHIO
(akTOpoB, HETATHBHO BIMSIOIINX HAa MCIOJHEHUE JOTOBOPHEIX 00A3aTENBCTB
H KadeCTBeHHOE 00CIyKHBaHHe KIHEHTOB

Heo6xouMEIe 3HAaHUS

HOpMaTI/IBHO -TCXHUYCCKHE H DPYKOBOIAIIHNE JOOKYMEHTBI B obnmactu
KEIC3HOAOPOXKHOTO TpaHcropTa, He00XO0AUMEIE AnA BBITIOJTHCHHASL
MMOCTABJICHHEBIX 3aJa4

HOpﬂﬂOK Opranus’aniy ICpeBO30YHOIO Inponecca U NpeaoCTaBjICHUs yCIYT B
C(bepe TPY30BBIX JK€JI€3HOAOPOKHEIX IIEPEBO30K

Ilopsinox 1penocTaBIeHHS aHATMTHYeCKOH M OT4eTHOM wuHQopMauuy,
OHpCI[CJICHHOﬁ YCJIOBHSAMH 3aKTKYCHHLIX ¢ KIIHCHTOM JOTOBOPOB

MapKeTHHI Ipy30BBIX TEPEBO30K

OKOHOMHKA, OpTaHW3aluA IPOM3BOACTBA, TPyJa H YIpaBIeHHS B 0ObeMe,
HEOOXOAMMOM [UTsl HPEHOCTABIEHHS YCIYT TPaHCIOPTHOTO OOCHY>KHBaHHA
KIHEHTaM

dunancoBass OTYETHOCTH B OOBEMe, HEOOXOAUMOM I KOHTPOJA
HCTIOJIHEHUS JOTOBOPOB Ha IIPEeAOCTaBICHHE YCIYr TPaHCHOPTHOTO
00CIIy’)KHBaHUS KIIMEHTaM

AJITOpUTM NIPeAOCTABIECHHS YCIYT TPAHCHOPTHOTO OGCIY)KNBaHHA KIIHEHTAM

HpHHIIPIl'IH 1 CUCTCMa ITaHHPOBaHHUA XEJIC3HOJOPOXXHEIX MCPCBO30K

Moienb y9acTHHUKOB TPaHCTIOPTHOTO phIHKa

(DOpMI:I KOHTpPOJISI HCHOJNIHEHUSA JOTOBOPOB Ha TPEAOCTABICHHE YCIyr
TPaHCIIOPTHOT'O 06CJ'Iy>KHBaHI/ISI KJIHCHTAM

Buas KOHTPOJIA KaueCTBa HCIIOJTHEHHA OOIOBOPOB HA MPEAOCTABJICHHE YCIIyT
TPaHCIIOPTHOTO 06cny>xnaamm KIHCHTaAM

TpeboBaHus 0XpaHBI TpyJa M NOXapHO# Oe30MacHOCTH, CAaHUTapHBIE HOPMBI
H mpaBwia B OGNAacTH YIPaBIECHUSA IEATENBHOCTHIO IO MpE/OCTABICHHIO
YCIYT TPaHCHOPTHOTO 0OCIYKHBAHHUS KIHCHTAM

Jlpyrue xapakTepHCTHKH

3.4.3. TpynoBas pyHkuus

HaumeHoBaHue

IMpoucxoxaeHue TpynoBoHi
(yHKIIHN

OpraHu3amus IpeIOCTaBICHUS v
poBeHb
TPAHCTIOPTHBIX YCIYT KIMEHTaM, Kox | D/03.7 (romyposer) 7
MaKCHMaNbHO yJIOBIETBOPSIOMHUX X I ——
HoTpeGHOCTH
Opurmman X 3aUMCTBOBAHO U3
OpUrHHaia
Kox PerucTpalMoHHEIN
OpHTHHANA HOMep
npodeccroHaTBEHOro
crasjapra

erynonme IeHcTBuA

Beissiienne notpeGHOCTEH KIMEHTOB B TPaHCHOPTHHIX yCIyTax

CooTHeceHHMe MOTpeGHOCTeH KJIMEHTOB B TPaHCHOPTHBIX YCIyTaXx ¢
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BO3MOKHOCTSIMH/peCypcaMH OpraHu3aluy

YcTpaHeHHe DPasHOITIACHH ¢ KIHEHTaMH 10 BOIpPOCaM IIPefOCTABIECHHS |
TPAHCIIOPTHEIX YCIYT |

CornacoBaHue O CMEXHBIMU NOJApa3e/ieHHsIME ONTAMAIBHEIX NTapaMeTpoB
HEpeBO3KH Ipy3a

ITonck myTedl oONTHMM3ALMKM PacXoJOB, IOBHINIEHHS SKOHOMHYECKOH
5¢heKTHBHOCTH MEPEBO3KU I'py3a

HeobxonuMele yMeHHS

MogenupoBaTs CHTyallHIo NPH OpraHU3alUH HPEAOCTABICHHS TPAHCIIOPTHEIX
YCJIYT KJIMEHTaM, MaKCHMAIEHO YAOBJIETBOPSIONINX UX OTPeOHOCTH

ITonpzoBathCsa CYWICCTBYIOIIUMH  TEXHOJIOTHSAMH  NPOTHO3HUPOBAHHS H
TUTAHHPOBAHUA HA OCHOBE CTATUCTUKHU M MAaTEMATHUICCKOI'O aHaJIn3a

[Tons3oBatbes IfIH(i)OpMaHI/IOHHO-aHaJ'IPITPI‘lCCKI/XMI/I aBTOMATH3HPOBAHHBIMH
CHCTCMaMH

OueHnBaTh MOTEHIMANBHBIC PUCKH IS JKENe3HOM JOpOrd IpH peaiu3aluu
TpPaHCIIOPTHAIX YCIYT

AHaNMU3HUPOBATh HHGPOPMATTHOHHO-aHATHTHYECKHE JIaHHbIE Ipu
HpeJIoCTaBIeHUH KIIMeHTaM MaKCHMAJIBHO BO3MOXXHBIX YCIIYT TPaHCIIOPTHOTO
o6cnyXUBaHUS

Heo6xoauMEle 3HaHUST

HopMaTtuBHO-TeXHHYeCKHE ¥ PYKOBOJSIME JOKYMEHTHL B o0macTu
HKENE3HONOPOXKHOTO  TPaHCIOpTa, HeoOXOAMMBIC Uil BHIIOJHEHHS
HOCTaBJIEHHBIX 3aj1a4

INopsmok opraHu3aluy NEePeBO30YHOTO MpoLlecca M NMpeNOCTaBlICHHS YCIYT B
cepe Ipy30BBIX KeTe3HOJOPOXKHBIX HEPEBO30K

MoJienb y4aCTHHKOB TPaHCIIOPTHOTO PHIHKA

Opranusanust GH3HeC-TIPOEKTOB [PH MPeJOCTABICHUH TPAHCIOPTHBIX YCIYT
KJIMEHTaM, MAKCHMATBHO YIOBJIETBOPSIOMHAX UX NOTPeGHOCTH

AJTOpPHTM NPEAOCTABICHHS YCIYT TPAHCIIOPTHOTO 06CIY)KHBaHHSA KIHEHTaM

HpﬂHuHﬂbI M CHCTEMA IUTAHAPOBAHHUA XKCJIC3IHOAOPOXKHEBIX IIEPEBO30K

I'py3onoTokn >keNe3HONOpOXKHOH ceTH B 00BeMe, HeoOXOOMMOM JUIS
NpefocTaBlieHHs  TPAHCNOPTHBIX  YCIYyr  KIMEHTaM,  MaKCHMAJIbHO
YIAOBIETBOPSIOMIMX HX MOTPeOGHOCTH

Knaccuduxanus i reorpaus xeue3Ho N0 poXKHBIX TMHUH

Opral-msaum H D3KOHOMHWKA JKEJIEC3HOMOPOXKHBIX IMEPEBO3OK B O6’I>CMC,
HEOOXOOUMOM  JIISt OpEAOCTABJICHHA TPAHCHIOPTHBIX YCIYI KIHCHTaM,
MaKCUMAJIBHO YAOBJICTBOPAIOIINX HX IIOTpCGHOCTH

JloxanbHBle ~ HOPMATHBHEIE  aKTBl 10  (PHHAHCOBO-XO3AHCTBEHHOM
JIeATeNbHOCTH CTPYKTYPHBIX MOJpasfieNieHHii B 00JacTH NpeNOCTaBICHHS
TPAHCTMOPTHHIX YCHYT KJIMEHTaM, MaKCHMAaIBFHO YIOBJETBOPAIOIIUX HMX
HOTpebHOCTH

I'eorpadmyeckoe  pacmojio)XeHHe  OCHOBHEIX  TOPrOBBIX  HNapTHEPOB
Poccuiickoii ®epepaunn

HpaBmIa JCJIOBOT'0 3THKETA

Tpe6GoBanmsa oxpaHBI TpyAa H NoKapHOH 6€30maCHOCTH, CAaHHTapHbIE HOPMEI
U IpaBUja B obmacTn ynpaBjieHHs AEATECNBHOCTHIO II0 IPECAOCTaBJICHHIO
YCJIYT TPAHCHOPTHOrO 06CIy’KHBaHHA KIHEHTaM

Jlpyrue xapaxTepuCTHKH
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IV. Ceeaennsi 06 oprannzanusax — pa3zpadoT4HKax NpodeccHOHATLHOTO CTAaHIAPTA

4.1. OTBercTBeHHAs OPraHH3aANASI-pa3paboTIuK

IlenTp opranu3anuy Tpyaa ¥ MpoeKTHPOBAHAS SKOHOMHYECKHX HOPMATHBOB — (mman OAO «PX]»,
1IOTOH OAO «PXI», ropos Mocksa

Jupekrop LeHTpa Cemeposa Tatbsana I'eopruesna

4.2, HauMeHoBaHHA OpraHA3aNMii-pa3padoTINKOB

1 | OOP «Poccuiickuii co03 NpoMBIILICHHHKOB H OpeAnpHHIMareseii», ropod Mocksa

Coger 1o npo¢ecCHOHANTBHEIM KBATH(HKALHIM Ha xXene3HonopoxHoM Tpancnopre (CIIK XKT),
ropoa Mocksa

! O6mepoccuiicknii KtaccHpHKATOp 3aHATHIL.

2 O6mepoccuiickuii KIaccHpUKaTOp BHIOB IKOHOMHIECKOH JESTENLHOCTH,

3 O6mepoccuiickuii KnacCHPHKATOp CreHaTLHOCTE! N0 06pa3oBaHMIO.

4 O6wepoccuiickuii KnaccuduKaTop TpodeccHit paGouNX, NOKHOCTEH CYXALMX H TAPHOHBIX PaspsIOB.
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