SEOEPAJNIBHOE AFEHTCTBO

MO TEXHUYECKOMY PEIMYJIMPOBAHWIO U METPOJTIOTMN

HAUWOHAMNBHBIN rOCTP
CTAHOAPT
@' POCCUMNCKOMWN 58183—
GEOEPALUM 2018

PYKOBOACTBO O 3AWWNTE MNPAB
NOTPEBUTENEWN YCNYI AOBEPOBONbHOIO
JINYHOIO CTPAXOBAHUA

O6wue TpedboBaHuUs

N3paHnue opuumnansHoe

Mocksa
CraHgapTuHdopM
2018


https://meganorm.ru/Index2/1/4293802/4293802586.htm

FOCT P 58183—2018

Mpeagucnosue

1 PASBPABOTAH deaepanbHbIM rocyaapCTBEHHbIM YHUTAPHBIM NpeanpusatneM «PoCCMICKUIn Hay4HO-
TEXHUYECKUI LEHTP MHOpMaLMK NO CTaHAapTU3aLnumu, METPONOTMKN 1 OLeHKe cooTBeTcTBUA» (PIYIM «CTAH-
JAPTUH®OPM»)

2 BHECEH TexHuuyeckum kommuteTom no ctaHgaptusauum TK 111 «3awmTa npae norpebutenen Ha oc-
HOBE KOHTPOINS NPOAYKUMKU Ha cTaausix o6paLleHns n Npyu oKazaHum ycnyr»

3 YTBEPX/OEH /I BBEJEH B JENCTBWE Mpukasom deaepanbHOro areHTcTBa no TEXHUYECKOMY pe-
rynupoBaHuto u Mmetponorum ot 24 uonsa 2018 r. Ne 425-ct

4 BBEJEH BNEPBbIE

lpasuna npumeHeHuss Hacmosuweeo cmarHfapma ycmaHoeneHs! 8 cmamee 26 ®edeparnbHo20 3aKoHa
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BBeaeHue

HeatenbHocTb No 3awuTe npae notpebutenei ycnyr A06POBOMLHOIO JIMYHOIO CTPax0BaHUA B HACTO-
Allee BPEMsi He Perynupyetcs HU cneumanbHbIMA HOPMATUMBHBLIMWU NPABOBLIMU aKTamW, HU CTaHAapTamy,
470 06GYyCNoOBNMBAET HEONPaBAAHHOE pa3HOOOpasne u HeAOCTaTOUHYIO 3PPEKTUBHOCTL NPAKTUK CO CTOPOHBI
OpraHoB U OpraHW3aLuii, OKasblBalOWMX YCNyru B AaHHOW obnactn (opraHoB roCyAapCTBEHHOrO Hag3opa B
cpepe 3aluThl NpaB notpebutenei M B 06nacTu 3awuTel Npas notpebuteneit PUHaHCOBLIX YCIyr, OPraHoB
MCNOMHUTENBHON BnacTu cybbekToB Poccuiickoi deaepaumm u opraHoB MECTHOrO camoyrnpasneHus, obLue-
CTBEHHbIX 00beaUHEHWUN NOTpebuTenen, NHbIX HEKOMMEPYECKUX U KOMMEPYECKUX OopraHu3auun), a Tawke
npodeCccMoHarnbHbIX IOPUCTOB.

B HacTosLLEM CTaHaapTe Ha 0cHOBe 0600LLeHMs U cucTemMaTmu3auum OOLLIMPHON NPaKTUKA 3alwMThbl Npas
notpeGuteneii ycnyr 406pOBOSIbHOIO NINYHOMO CTPAXOBAHUS NPEANAraeTca PyKOBOACTBO NO OCYLLECTBNEHMIO
[EATENbLHOCTM B 3TOW chepe, BKMOYaOLIEe OnpeAeneHus OCHOBHLIX NMOHATUI B obnactu ao6poBOnbHOIO
NUYHOro CcTpaxoBaHnusi, 06Lume TpeboBaHWA K NpaBunam u 40ropopam J00pOBOMLHONO NMUYHOTO CTPAXOBaHUsI
¥ NopsiAKy B3aumoaencTBUS CTpaxoBLUMKA U NOTpebuTens ero ycrnyr, B TOM Y1Cre OpraHu3auus CTPaxoBbiX
BbINMAaT, Nepe4eHb OCHOBHLIX 00A3aHHOCTEN CTPaxXOBLUMKOB M CTpaxoBarenen, obecneunsaromx cobnioge-
Hue TpeboBaHuii AeiCTBYIOWEro 3aKOHOAATENbCTBA U COOTBETCTBYIOLLIETO €My J0roBopa CTpaxoBaHus, a Tak-
ke TunoBble 06pa3ubl Haubonee 3HaYUMbIX JOKYMEHTOB, CBSA3aHHBIX C 3aKMOYeHWeM Aorosopa A06poBonk-
HOro JIMYHOro CTtpaxoBaHUA U oq)opmneHueM CranOBOVI BbINMAThbI.



rOCT P 58183—2018

HAUMWOHANBbHBIN CTAHOAPT POCCUUCKOWN OEJREPALUUMU

PYKOBOJACTBO MO 3ALMTE NPAB MOTPEBUTENEN
yCcnyr 4Ob6POBOJIBHOIO JIMYHOIO CTPAXOBAHUA

OOwue TpedboBaHUA

Guidelines for protection of consumers of voluntary personal insurance services. General requirements

Dara BBeaeHna — 2019—03—01

1 O6nactb npumeHeHus

Hacroswuii ctaHaapT npeacraBnseT coboi pykoBOACTBO NO 3allMTe npaB notpedutenen ycnyr fo-
GpPOBOMBHOIO NUYHOIO CTPaxOBaHWA, NMPeayCMaTPUBAIOLLNX UCKMIOYUTENbHO AEHEXHYI0 (hOpMYy CTPaxoBOro
BO3MELLEHMA. HacToswmin cTaHaapT He pacnpoCTpaHAeTcs Ha ycnyru 40BPOBONLHOIO MEAMLMHCKOIO CTpa-
xoBaHua (OMC).

Hacrosiuii ctaHaapT npegHasHaveH 4Nnsi UCMOMb30BaHNA MPU OCYLLECTBRNEHMU AEWCTBUI MO 3aluTte
npas noTpebutenei, B TOM Yncne B Cyaax, OpraHaMu rocyaapCTBEHHOW BNACTM U MECTHOro camoynpasrne-
HKA, 0OLLEeCTBEHHbIMM 00beauHEHUSIMU NOTPEBUTENEN U UHBIMU OPraHU3ALMAMU, OKA3bIBAIOLLUMU NPABOBYIO
noMoLlb notpebutensim OMHAHCOBLIX YCNyr Kak 6€3B03Me3aAH0, Tak U HA BO3ME3HOW OCHOBE, U COAEPKUT
TpeboBaHMA K 4OroBopam gO0OPOBOSLHOIO NIWMHOMO CTPAxXOBaAHMA U 40OPOCOBECTHBLIM NPaKTUKAM UX 3aKIio-
YEHMS U UCMIONHEHUS, a TAKXKE PEKOMEHAALMKU N0 AENCTBUAM noTpebutens u (Mnu) ero salmTHUKa B Cryvasnx
HapYyLLEHUI CTPaxoBLUMKOM nNpaB notpebutens-crpaxoBarens (Bbirogonpuobperarens).

Hacroawwii ctaHgapT 4onyckaeTcs UCNOonb30BaTh 4NA 3aluTbl NpaB cTpaxoBaTenen (Bbirogonpuobpe-
Tatenemn) NULb B TEX Cryyasx, koraa A06poBONbHOE NMUYHOE CTPaxXOBaHWE OCYLLIECTBNSETCA UCKMIOYUTENBHO
ONA NUYHBIX, CEMENHBIX, JOMALUHUX, ObITOBbIX U UHbLIX HYXK, HE CBA3aHHbLIX C NPEANPUHUMATENLCKON Aes-
TENbHOCTLIO.

2 HopmaTtuBHbIE CCbIFIKU

B HacTosAwWeM cTaHaapTe MCnonb30BaHbl HOPMAaTUBHbLIE CCbINIKM HA CNiEeAyIOLUe CTaHAapTbI:

FOCT P 56877—2016 PykoBOACTBO NO OKa3aHMIO MPaBoOBOi noMoLyu notpedutensam. Obwume TpeboBa-
Hus

FOCT P 57056 PykoBoaCTBO Mo 3awmTte npas notpebutenen ycnyr 406pOBOSIbHOIO CTpaxoBaHus. Mmy-
LeCTBEHHOe cTpaxoBaHue. Obwume TpeboBaHus

MpumeyaHue —Npu NONL3IOBaHUM HACTOSILLMM CTaHAaPTOM LienecoobpasHo NpOBEPUTL AEUCTBUE CCbINOYHBIX
CTaHAapToB B UH(POPMALMOHHOM| cucTeMe 06LLEro NoMb3oBaHUs — Ha ouLManbHOM caiiTe defieparibHOTO areHTCTBa Mo
TEXHUYECKOMY PeryriMpoBaHUiO U METPONOrUK B CeTU MIHTEPHET MIN MO eXerogHoMy MHOPMaLMOHHOMY ykasarternio «Ha-
LMoHanbHbIE CTaHAapThLI», KOTOpLIA oMybrnMkoBaH No COCTOSHWIO Ha 1 iHBaps TEKyLWero roaa, U no BeiNyckaM eXxeMecsu-
HOro MHOpMaLMOHHOrO ykasaTens «HaluoHarbHble cTaHgapThl» 3a TEKYLUIA rod. Ecnn 3amMeHeH cCbiNoYHbIi cTaHaapT,
Ha KOTOpblii AaHa HeAaTUpPOBaHHasi CChINKa, TO PEKOMEHAYETCS UCTONb30BaTh AeNCTBYIOLLYIO BEPCUIO 3TOTO CTaHAapTa
C YYETOM BCEX BHECEHHLIX B JaHHYI0 BEPCUIO U3MeHEHWIA. ECrn 3aMeHeH CChINoYHbIi CTaHapT, Ha KOTopbIi 4aHa AaTu-
poBaHHas cchifika, TO PeKOMEHAYETCA UCMOMb30BaTb BEPCUIO 3TOMO CTaHAapTa C yKa3aHHbIM BhILLE FOAOM YTBEPXAEHUA
(npuHsATUA). ECnn nocre yTBepXAeHMs HACTOSLLEro CTaHAapTa B CChINOYHbIA CTaHAapT, Ha KOTOpLI AaHa AaTMpoBaHHas
CCblNKa, BHECEHO U3MEHEHMe, 3aTparuBaloLLee NONoXEHNE, Ha KOTOPOE JjaHa CChifka, TO 3TO MONOoXeHUe PpeKoMeHAYyeTCA
NPUMeHSTb 6e3 yYeTa JaHHOTO M3MeHEHUS. Ecrnn cChiNoYHbIN CTaHapT OTMeHeH 6e3 3aMeHbl, TO NONOXeHWe, B KOTOPOM
JlaHa cchlfika Ha Hero, pekoMeHAYyeTCs NMPUMEHSITL B YacTy, He 3aTparuBatoLeit 3Ty CCbinky.

W3paHue ocbuumansHoe
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3 TepMuHbI M onpeaeneHus

B HacTofILIEM CTaHAapTe NPUMEHEHbI CrieyIoLLME TEPMUHBI C COOTBETCTBYIOLIMMMU ONpeAENeHUsIMU:

31

BOCCTAaHOBINEHUE HAPYWEHHOro NnpaBa noTpedurtens, ycTpaHeHUe NPenATCTBUS ONA pearnu-
3aUuM 3aKOHHbIX MHTEpPeCcOB NOoTpedutensa: BoccTaHOBNEHWE NONOXEHUS, CyLIECTBOBABLLEro A0 AaH-
HOro HapylleHusi npaea, u (Mnum) npecedeHne AencTeuin (6e3gencTeus), HapyLlaloLWMX 310 NpaBo nubo
€03JaloLmMX Yyrpo3y ero HapyLUeHUs1 unu NPensTCTBYIOLMX peanu3auuu notpeéurenem CBOMX 3aKOHHbIX
WHTEPECOB, 1 (MNU) UCNONHEHne 00A3aTenbCTBA B HATYpe, BO3MELLEHNE YObITKOB, B3bICKAHUE HEYCTOWKU U
KOMnNeHcauusi MoparnbHOro Bpeaa, u (Mnu) npu3HaHue HeaenCTBUTENbHBLIM aKTa rocyAapCTBEHHOr0 OpraHa,
opraHa MeCTHOro camoynpasneHusi (6o Npu3HaHUe He3aKOHHLIM AencTBui (6e3aeiCTBMS) 3TUX OPraHoB,
OOMKHOCTHbIX MUL, 3TUX OPraHoB, 3aTparuBaloLMX NpaBa U 3aKOHHbIE UHTEPECHI NOTpedbuTenen.

[FOCT P 56877—2016, nyHkT 2.6]

3.2 Bbirogonpuodperarens: Pu3nyeckoe nuuo, B Nonb3y KOTOPOro 3aKNio4eH 40roBop CTpaxoBaHus.
3.3

OMarHOCTUKa CUTyaLuM, 3anBSeHHON NoTpebGutenem: BoisiBneHne B cuTyauuu, 3asiBNEHHOI NoTpe-
fuTenemM, NPU3HAKOB HaPYLUEHWII €ro NPaB MKW BOCTPENSTCTBOBAHMA peanu3auuu UM CBOUX 3aKOHHbIX
MHTEPECOB, UX OMMCaHNE, BKIIOYAIOLLEE XapaKTEPUCTUKY COOTBETCTBYIOLLENO NPaBa UK 3aKOHHOTO MHTe-
peca, OLEeHKY 9KOHOMUYECKMX U MHbLIX BO3MOXHbIX NOCNEACTBUIA ANA NOTpeGuTens, a Takke NepcrekTus
BOCCTaHOBIEHUS HAPYLLEHHOTO NPaBa UMK YCTPaHEHUs NPensaTCTBUA ANA peanusaumn notpebutenem ceo-
UX 3aKOHHbIX UHTEPECOB — CaMOCTOATENbLHO NGO C NOMOLLLIO 3aLUTHUKA NpaB noTpebutenen.

[FOCT P 56877—2016, nyHkT 2.7]

3.4 po6pOBONBLHOE NIMYHOE CTpaxoBaHue hU3nYecKux nuu: Ycnyra, npeanaraemas u (unm) ucnon-
Hsiemas (okasbiBaeMasi) CTPaxoBLLMKOM CTPaxoBaTento Ha OCHOBaHUM AENCTBYIOLLEro A0roBopa CTpaxoBaHUsA
3a 00yCrnOBMNEHHYO AOTOBOPOM NMaTy (CTPaxoBYIO MPEMUID).

MpuMevyaHue — Ycryra COCTOUT B BhINMaTe CTPaxoBLUMKOM (OCYLUECTBNSEMON €AUHOBPEMEHHO UK NePUO-
Audecku) oBycroBnNeHHO A0roBOPOM CyMMbl (CTpaxoBoro oGecrnedeHuns) 3acTpaxoBaHHOMY UIIM UHOMY MULly, B NOMb3y
KOTOPOro 3aKmtoHYeH JOroBop (BLIrOAOMNpUOGpETaTeNto), B criydae NpUYMHEHUS BpeAa XU3HW HasBaHHOrO B JOrOBOPE 3a-
CTPaxoBaHHOro NuLa, AOCTVXKEHMUS M OMNpeAerieHHOro Bo3pacTa Uik HacTyMNeHUs B €ro XM3HU MHOTO NPeflyCMOTPEHHOrO
[0roBOpPOM coBbITUS (CTpaxoBoro crydast). K InYHOMy CTpaxoBaHU OTHOCATCA crefytolyme BUALI CTpaxoBaHus: cTpaxo-
BaHUe XWU3HM (B TOM YUCNe MHBECTULIMOHHOE CTPaxoBaHme), NeHCMOHHOE CTpaxoBaHUe, CTpaxoBaHUe OT HeCYaCTHLIX Crly-
YaeB 1 GonesHel, CTpaxoBaHWe Ha criydaii noTepy TPyLOCNoCOGHOCTH. [JoroBop JIMYHOrO CTPpaxoBaHUs HOCUT NyBNUYHbIA
XapakTep.

3.5

Kanob6a (3asBneHune): MMCbMeHHbIN 4OKYMEHT, aApeCOBaHHbIN NoTpebuteneM Hagnexallemy opraHy
rocyaapCTBEHHOM BNAcTW UMM OpraHy MECTHOro CamoyrnpaBfeHus, coaepkalluii CBeIEHUSA O HapyLUEHUM
Unn yrpose HapyLleHWsl npaB noTpebuTensa unm BOCNPenATCTBOBAHUM peanu3aummn ero 3aKOHHbIX MHTepe-
COB U NpocbBy rpaxkaaHuHa O 3aluTe ero HapyLUEHHBIX MPAaB UMM 3aKOHHBLIX UHTEPECOB NMMBO npae unu
3aKOHHbIX MHTEPECOB APYrMX nuu, 6o 0 NpeaynpexaeHnm Takoro HapyLUEHUS.

[FOCT P 56877—2016, nyHkT 2.13]

3.6

3aKOHHble UHTepechl noTpebuTtens: MHTepeckl oTgenbHoro notpebutens (rpynnbl notTpebuTtene,
HeonpeaeneHHOro Kpyra noTpebuTeneii), NopsaoK peanu3aLum KOTOPbIX HE ONpeaeneH AelCTBYIOLLMM 3a-
KOHOAATENbLCTBOM, TaKue Kak MHTepec B 6ecnpenaTCTBEHHOM NPUOOPETEHUN TOBAPOB, paboT u ycnyr Haa-
nexawlero kayecTBa rno CnpaBeanvBbIM LiEHaM, UHTEPEC B 3alyuTe npas NnoTpebuTtensa opraHamu Bnactu
Unn o6LIeCTBEHHbIMM 06bEAUHEHMAMM NOTpebuTenei Npyu HeLOCTaTOYHOCTU BO3MOXHOCTEN ANA UX CaMO-
CTOSATENbHON 3aLUMTbl U Apyrue nogo6Hble MHTepeChl, He NPOTUBOPeYaLLMe OBLECTBEHHBIM UHTEPECAM.

[FOCT P 56877—2016, nyHkT 2.3]
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3.7

3alMTHUK NpaB notpedutenen (aanee 3awMTHUK): KOHCYNLTaHT, Cneyuanuct, IOPUCT, UHOW Co-
TPYZAHUK OpraHa rocyaapCTBEHHON BNacTu Unu opraHa MeCTHOTO CamMOynpaBneHns, COTPYAHUK UMK YneH
obLuecTBeHHOro 06beauHeHus notpebutenen (Mx accoumauum, COK3a), MHOM OpraHu3aLuu, OCyLLecT-
BNSIOLLE NPaBOBYIO NOMOLLb NOTPEOUTENSAM, YNTONHOMOYEHHBIA AAHHBIM OPraHOM UMK OpraHu3auuen Ha
OKasaHue npaBoOBOW MOMOLLUM NOTpedbuTenam u obrnagarowmin Heo6xoAMMbIMK ANA 3TOr0 NO3HAHUAMM B
obnacTu npasa.

[FOCT P 56877—2016, nyHkT 2.8]
3.8

HapylieHue npaB noTpe6éuTens, BOCNPEenATCTBOBaHME peanu3auumn ero 3aKkOHHbIX UHTEPECOB:
HOevictBua unu 6e3neiicTBue KOHTpareHToB NOTPeOUTENS, OpraHoB rocyAapCTBEHHON BNacTu U MECTHOrO
camoynpaBseHUst U UX JOHPKHOCTHLIX NUL, NOBMEKLUME HapyLUeHne HOpM 3akoHoaaTenscrea P® unum cos-
JaHue HeoBOCHOBaHHbIX NPENATCTBUI ANA peanu3auun notpebutenem cBOMX 3aKOHHbIX UHTEPECOB.

[FOCT P 56877—2016, nyHKT 2.5]

3.9 HecyacTHbIN cnyyan: BHesanHoe, HenpeaBUAEHHOE BHELLIHEE BO3AENCTBME HA OPraHMam Yenose-
Ka, cneacTBMeM KOTOPOro CTAaHOBUTCH BPEMEHHOE Ui NOCTOSAHHOE PacCTPOMCTBO 340P0BbS, @ TAKKE CMEPTb
3aCTpaxoBaHHOIO.

MpumeyvyaHune — BHe3anHbIM cuuTaerca cobbITue, KpaTKoBpeMeHHOe Mo CcBOeMY BpegHOMY BOIi,D.eVICTBVI}O Ha
OpraHn3Mm YernoBeka. B otnuuue ot XPOHUYeCKoro 3aboneBaHus UNK AIUTENLHOIO BpeagHOro BO3JeNCTBUSA 0pr)Ka|ou.|,eV|
cpepkl, HenpeaBUAEHHOE O3HaYaEeT, YTO Bpe ] 3acTpaxoBaHHOMY ULy NMPUYUHEH He NOo ero cobcTBeHHOM Bone.

3.10

oGpauweHue B cya B uHTepecax norpedutens: MNpeabsiBneHne ynornHOMOYEHHbLIM FOCYAAPCTBEH-
HbIM OpPraHoM, OPraHOM MECTHOro CaMoyrnpaBneHuss UM JOMKHOCTHLIM NULIOM, O6LLIECTBEHHBIM 00beau-
HeHuem notpebutenen (Mx accounaumeil, Col30M), UHON OpraHu3auueli, 0CyLLECTBNSIOLLEN NPABOBYIO Mo-
MOLLb NOTpebuTensam, cyqebHoro ucka B 3aLMTy HapyLUEHHbIX MPaB WU 3aKOHHbLIX UHTEPECOB OTAENbLHOIO
noTpebuTens, rpynnbl NOTpeduTeneil, HeonpeaeneHHoro kpyra noTpeduTenen.

[FOCT P 56877—2016, nyHKT 2.14]

3.11 nepuon oxnaxaeHus: Cpok C MOMEHTa 3aKro4eHna 0roBopa, B Te4eHne KOTOPOro CrpaxoBaTernb
BMpaBe 0TKa3aTbCs OT HEr0 U BEPHYTL YNMAYEHHYIO CTPaxXOBYIO NPEMUIO UAU €€ YaCTb.

MpuMedaHune — B cooTBeTCTBUM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM STOT CPOK He AOMKeH 6biTb MeHee 14
paboynx aHel U MOXET BbiTb YBENUYEH MO YCMOTPEHMIO CTpaxoBLUYUKa.

3.12

notpebutens: Mpax@aaHuH, UMEOLWMI HaMepeHue 3akasartb unu npnodpectu nubo 3akasbiBaKOLWUM,
nproOpeTaloLLMiA UM MCNOMb3YIOLLMIA TOBAPbl (PAGOoThI, YCIYrv) UCKNIOMUTENLHO ANSA NUYHBLIX, CEMEWHBbIX,
JOMALLUHMX U UHBIX HYXK[, HE CBA3AHHbIX C OCYLUECTBAEHUEM NPEANPUHUMATENBCKON AEATENbHOCTU.

[FOCT P 56877—2016, nyHkT 2.1]
3.13

npaea noTpeéutensa: YCTaHOBMNEHHbIE 3aKOHOAATENLCTBOM PO 1 MexayHapoaHbiMu AoroBopamu Po
npasa norpeburens:

- Ha 6e3onacHOCTb TOBApOB, paboT, ycnyr Ans »XW3HWU, 340POBbSA, UMYLLECTBA NOTPEGUTENS U OKpYyXa-
oLent cpeabl;

- Ha nony4eHue HeobxoaUMON U JOCTOBEPHOI MHOPMaLMK O Npeanaraembix emy ToBapax, paborax,
ycnyrax u 06 ux u3rotoButensx, NpoaasLax, UCNONHUTENAX, YNOMHOMOYEHHbIX OpraHn3aumsix (YnornHomMo-
YEHHbIX MHAMBMAYaNbHLIX NPEANPUHMMATENSX), UMNOPTEpaX;

- Ha npuobpeTreHne ToBapoB, paboT, yCrnyr HaaneXxaLlero Ka4ecTea;

- Ha cobnioaeHne yCTaHOBIEHHbIX CPOKOB Nepeaayvn NpeaBapuTenbHO ONnaveHHoro ToBapa, Bbinos-
HeHUust paboTbl UMK OKa3aHUs YCNyru;
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- Ha BO3MOXHOCTb UCNOSb30BAHUS TOBapa B TEYEHWE BCEr0 YCTAHOBIEHHOTO U3rOTOBUTENEM CPOKa €ro
Ccnyxo0bi;

- Ha o6MeH U Ha BO3BpaT TOBapa HaANeXallero Ka4yecrBa;

- Ha BO3BpaT TOBapa, NPMOGPETEHHOr0 AUCTAHLIMOHHbLIM CMOCOBOM;

- Ha 0TKa3 OT UCMOMHEHUA AOrOBOPA O BLIMOMHEHMM PabOTLI UNM OKasaHuu ycryru B nioboe Bpems
npu yCroBUM ONNIaThl UCNOMHUTENIO (haKTUHECKU MOHECEHHBIX UM PACXOAO0B, CBA3AHHLIX C UCTIONIHEHNEM
06a3aTenbLCTB N0 AHHOMY AO0rOBOPY;

- Ha BO3MeLLeHUe Bpeaa, NPUHUHEHHOTO €10 XXU3HU, 340POBLIO MU UMYLLIECTBY, B TOM YUCHE NpUpoa-
HbIM OOBbEKTaM, HAXOAALLMMCA B COOCTBEHHOCTH (BnaaeHun) norpeburens.

- Ha KOMMeHcauuMto NPUYMHEHHOTO eMY MOpPasibHOIO Bpeaa;

- Ha BO3MeLLEHNE NPUUUHEHHBIX eMY YObITKOB;

- Ha npocBeLyeHune B 00nacTu 3awuTbl npae norpeburenen;

- Ha CaMOCTOATENbHYIO 3aLIMTy CBOMX MPAas, B TOM YMCNE B CyAaX;

- Ha rocyfapCTBEHHYIO 3aluTy npae notpebutenen;

- Ha 3awwmTy npae notpebuteneii opraHamMm MECTHOTO CaMOynpaBneHus;

- Ha oObeauHeHne Ha JOBpPOBOMbLHOM OCHOBE B 06LLECTBEHHBIE 06bEAUHEHUS NOTpebuTenei.

[FOCT P 56877—2016, nyHKT 2.2]

3.14 npaBuna ctpaxoBaHua: MNpasuna 406POBONMLHOIO NMUYHOTO CTPaxOBaHMs, obLMe unu cneumans-
Hble (AN OTAEmNbHbIX BUAOB CTPAXOBAHMA UNKU PUCKOB), NPUHATbIE, OA0OPEHHbIE UMW YTBEPXKEHHbIE CTpa-
XOBLUWMKOM nuéo OGBGAMHEHMGM CTpaxoBLUMKOB, YNEHOM KOTOPOro ABnAeTcA ,ﬂaHHbIVI CTpaxoBLUMK, CTAHO-
BALMECA (MpU3HaoLWmecs) B cry4yae ux NpMMEHEHUA CTPaxOBLUMKOM B KOHKPETHOM JOrOBOpPE CTpaxOBaHUA
HEOTHLEMIIEMON YaCTbIO 3TOr0 AOrOBOpA.

3.15

npaBoBasi NnoMoLWb noTpeduTento: MpeJocTaBneHue PUANYECKON KOHCYMbTauumu, COCTaBneHue
IOPUANYECKNX JOKYMEHTOB, BKMOYasA NpeTeHsun (TpebosaHus), xanobbl (3asBneHust), UCKOBbIEe 3asiBrne-
HWA, a Takke obpalleHue B Cya OT UMEHW UMW B MHTEpecax noTpebutens, npeacrasneHue norpedurens
B Cyde, BeAEHNE Aena B cyAax OT UMEHU WU B MHTEpecax NnoTpebutens ¢ Lenblo 3almTbl ero npae u 3a-
KOHHbIX UHTEPECOB.

[FOCT P 56877—2016, nyHkt 2.10]

3.16

npencraBuTenb NoTpedéuTens: 3alUTHUK, HagnexawmmM o6pa3omM ynonHOMOYEHHbIN NoTpebuTenem
NpeacTaBnsATb €ro UHTEPECHI NEPEe ero KOHTPareHTamu, a Takke nepea opraHaMu rocyaapcTBEHHON Bra-
CTU U MECTHOTO CamOyMnpaBrieHUsl, B CyAax B LENsX 3amThbl NPaB U 3aKOHHbLIX MHTEPECOB AaHHOTO NoTpe-
oGuTens.

[FOCT P 56877—2016, nyH«kT 2.9]

3.17

npeTteH3un (Tpe6oBaHue): MUCbMEHHLIN JOKYMEHT, aApeCcOBaHHbIN NOTpebutenem nuuy, AeWCTBUA
(unu GesgencTene) KOTOPOro, NO MHEHUIO NOTpebUTENs, NOBNEKNU HapYLUEHME ero npas UM co3gaHue
NPenAaTCTBUI ANA peanu3auun ero 3aKkOHHbIX MHTEPECOB, ONUCHLIBAIOLWMI YKa3aHHble 4eNCTBUA (Mnu Oes-
AEeNCTBUE) U UX NOCNEeACTBUA ANA noTpebutens u cogepxawmin TpeboBaHne 0 BOCCTAHOBMNEHUU HAPYLUEH-
HbIX MPaB UNKU YCTPaHEHUN NPENSATCTBUI ANA peanu3aumu 3aKOHHbIX UHTEPECOB Cnocobom, n3GpaHHbIM
notpebutenem B COOTBETCTBUM C AEWCTBYIOLLIMM 3aKOHOAATENLCTBOM.

[FOCT P 56877—2016, nyHkT 2.12]

3.18 cTpaxoBatenb: [leecnocobHoe husnuyeckoe nuuo (NoTpedutens ycnyru) unu iopuandeckoe nuuo,
3aKMo4MUBLLEE CO CTPAXOBLUMKOM AOFOBOP CTPAXOBAHUS.

3.19 cTpaxoBas Bbinnara (cTpaxoBoe obecneuyeHue): [leHexxHan cymma, KOTOPYHO CTPaxoBLUUK B CO-
OTBETCTBUU C JOTOBOPOM CTPaxoBaHUA AOMKEH BLINNATUTL CTPaxoBaTenio (Bbirogonpuobperarento) npu Ha-
CTYNNEeHUN CTPaxoBoro Cy4as.
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3.20 cTpaxoBasa npemusi: CTOUMOCTb YCIyrM CTPaxoBaHUsi, KOTOPYIO CTpaxosaTtens 06a3aH onnatuTb
CTPaxOBLLMKY B MOPSAAKE U B CPOK, KOTOPbIE YCTAHOBIIEHbI 10fOBOPOM CTPaXOBaHMS.

3.21 cTpaxoBasi cymma: OnpejerneHHasa 4OoroBOpoM CTpaxoBaHUs AeHexHaa CyMma, B npeaenax Koto-
POV CTPaxoBLUUK 00A3YETCS BbINNaTUTb CTPAaxOBOE BO3MELLEHUE U UCXOAA U3 KOTOPON onpeaenaeTcsa pasmep
CTpaxoBOM NpPeMUU.

3.22 cTpaxoBOM NONMUC, CBUAETENbLCTBO, cepTUduUKaT: [JOKYMEHT, NOANUCAHHbLIN CTPAXOBLLUUKOM,
BpYyYaeMblii CTpaxoBaTesnio Ha OCHOBAHUM €ro NMUCbMEHHOr0 UMW YCTHOrO 3asiBNeHUs, NPUHATUE KOTOPOro
cTpaxoBarernem noATBePKAAET 3aKiioYeHNE UM CO CTPaXOBLUMKOM JOroBOpa CTPAxXOBaHUA.

3.23 cTpaxoBoi puck: OLeHeHHast BepOSITHOCTb HACTYMNJIEHUS CTPaxoBOro criyyas — npeanonaraemoe
co6biTUe, Ha Cry4ail HACTyNIIeHUs KOTOPOTro NPOBOAMTCS CTpaxoBaHUe.

NMpuMmedaHne — Mo AOrOBOPY NMUYHOIO CTPaxoBaHUsi MOTyT GbiTb, B YaCTHOCTH, 3acTpaxoBaHbl criefytoLine
PUCKHU, CBSI3@HHBIE C XU3HBIO U 30POBLEM 3aCTpPaxoBaHHOro nuua:

- CMepTb 3acTpaxoBaHHOro nuug;

- NoTepsi 3A0POBbsI 3aCTPaxOBaHHLIM NULIOM,;

- NoTepsi TPYAOCNOCOBHOCTY;

- BEPOATHOCTb JOXUTUA [0 HAaCTynJieHUA OroBOpeHHOro B Jorosope COBLITUSA B XU3HU 3acTpaxoBaHHOro nuua (,qo-
XuTue A0 coBepLUEeHHONETUA, NeHCUOHHOIro BOSpaCTa).

3.24 ctpaxoBoi cny4an: BoamoxHoe cobbiTe, npeaycMOTPEHHOE [JOTOBOPOM CTPaxOBaHus, C Ha-
CTYNJIEHMEM KOTOPOro BO3HUKAET 0053aHHOCTb CTPaxXOBLLMKa NPOM3BECTM BbINNAaTy CTPAxXOBOro BO3MELLEHUA
cTpaxoBarenio (Bbirogonpuobperarento).

3.25 cTpaxoBbie B3HOCLI: YacTu CTpaxoBOW NPEMUM, KOTOpbIe CTpaxoBarenb 00513aH OnnaTuTb CTpa-
XOBLLIMKY B YCTaHOBMEHHbIX JOTOBOPOM CTpaxoBaHUA pa3Mepax, NopsiaKke U CPoKu, ecnv AaHHbIM JOrOBOPOM
npeayCcMOTPEHO BHECEHUE CTPaxXOBOW NPEMUU B PACCPOUKY.

3.26 cTpaxoBuumK: Opuamyeckoe nuuo, NonyynsLIee B YCTAHOBMEHHOM MOPSAKE FMULEH3UI0 HA OCY-
LLeCTBEeHNe CTPaxoBoW AeATENbHOCTU B cdepe NUYHOro CTpaxoBaHus.

3.27 dpaHwm3a: MNpeaycMoTpeHHas JOrOBOPOM CTPaxOBaHMA 4acTb pacxoaoB crpaxoBarens (B abco-
MOTHOM pa3mepe Unu B NPOLEHTHOM OTHOLLUEHWUMW), HE NOANEXALLAA BO3MELLEHUIO CTPaxXOBLUUKOM.

3.28

ropuanyeckas KoHcynbsrauus: MpegocrasneHue noTpebuTento B YCTHON UMM NUCbMEHHOW dopme
CBEAEHWI No crnegyoLwum BonpocamM (BCEM UMK OTAENbHLIM):

- 0 ero npasax U 06A3aHHOCTAX BO B3aMMOOTHOLLEHUSIX C €F0 KOHTpareHTaMu, opraHamu rocyaap-
CTBEHHON BMACTM U MECTHOIO CaMOYNPaBMNEHUs U O HOpMax AENCTBYIOLLEro 3aKOHOAATENbLCTBA, YCTaHAaB-
nMBatloLUMX 3T Npaea n 00A3aHHOCTH;

- 0 pesynbTatax gMarHoCTUKU CUTyauuu, 3asBreHHON noTpebutenem;

- 0 HeobBXxoaMMbIX AENCTBUAX MOTPEOUTENA B LIENSAX BOCCTAHOBMEHUS €r0 HapyLUEeHHbIX NpaB WK
YyCTpaHeHUs NPensTCTBUI ANS peanu3aunn ero 3aKkOHHbIX MHTEPECOB;

- WHbl€ CBeAeHus, CyLLleCTBEeHHbIEe AnA 0TBeTa Ha NOoCTaBlMEHHbIE n0Tpe6v|TeneM BOMPOCHI.

[FOCT P 56877—2016, nyHkt 2.11]

4 Tpe60oBaHMA K OOroBOpPY A06POBONLHOIO JIMYHOIO CTPAXOBaHUsA

4.1 OGwume TpedGoBaHUA K popMe, NOPAAKY 3aKIJIHOYEHUA U COCTaBY YCIIOBUI AOroBopa

Ons gorosopa A06pPOBONBLHOMO NMMYHOMO CTPaxXoBaHUA (Aanee — JOroBOP CTPAxXOBaHMs) COFMAcHo Ccra-
Tbe 940 MpaxkgaHckoro koaekca Poccuiickon depepaumu [1] npeaycMoTpeHa obssaTenbHas NUCbMEHHas
dopma, KoTopas ABMAETCS YCNOBUEM AENCTBUTENLHOCTU AOroBOpa. [JOroBop CTpaxoBaHUS MOXET ObiTb 3a-
KMIOYEH MYTEM NOANUCAHWNSA CTOPOHAMW OAHOrO COrMacoBaHHOIO MeXAy HUMU JOKYMEHTa nubo nyTeM Bpyye-
HUA CTPaxXOBLUMKOM CTpPaxoBaTenio CTPaxoBoro nonuca (CBUAETENbCTBA, CepTuduKaTa, KBUTaHUMUmM), KOTOpPbIN
NoATBEPXAaeT 3aKnoyeHne Mexay HUMWU JOoroBopa crpaxoBaHus. CTpaxoBOi MONUC Npu3HaeTcs hopmoi
Jorosopa CTpaxoBaHUsi, €CrM B HEM ONpeJeneHbl BCe YCTAHOBMEHHbIE CTaTbein 942 MpagaHCKOro Koaek-
ca Poccuiickon ®enepauumn [1] cyLLeCcTBEHHbIe YCNOBUS, KaK TO: YEMNOBEK, XU3Hb W/UNN 340POBbLE KOTOPOro
ABNAOTCA 00BLEKTOM CTPaxXOBaHUA; XapakTep cTpaxoBoro(blx) cryyas(es); pasmMep CTPaxoBOW CYMMbI; CPOK
AeNCTBUs 10roBOPa; Nepuos OXNaxaeHus.
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Ha oTHoweHuA crpaxoBarens u CTpaxoBLUMKa NO AOroOBOPY CTPAXOBAHMS PACMPOCTPAHAIOTCA Taloke
OCHOBAaHHbIE Ha 3aKoHe obLme TpeboBaHUS K CTPaxOBLUUKY O HEpa3rnalleHuM UM CBEZIEHMIA O cTpaxosarene
M €ro UMyLLECTBEHHOM MOSIOXKEHWUN, €CIIN 3TO HE BCTYNWUT B NPOTMBOpEYUE C AEWCTBYIOLLMM 3aKOHOAATENb-
CTBOM, U K CTPaxoBaTesio 0 CBOEBPEMEHHOW U MOMHOW ynnaTe CTpaxoBbiX B3HOCOB MO JOrOBOPaM, 3aKSoveH-
HbIM Ha YCIOBUAX ONMarbl CTPAxOBOW NPEMUN B PACCPOYKY, a Takke 0 COODLLEHUN CTPaxXOBLUMKY NPaBAMBLIX
CcBeAEeHUI 0 COCTOAHMM 3[10POBbS 3aCTPAXOBAHHOMO, €CNU TakMe CBEAEHUS 3anpoLleHbl CTPaXOBLUMKOM Mpu
3aKMo4eHnn 40roBopa.

HecmMoTpA Ha TO UTO AEWCTBYIOLLEE 3aKOHOAATENLCTBO HE 06A3bIBAET K 3TOMY, J00pOCOBECTHBIE NPAKTU-
KM 3aKNIOYEHNA 1 UCTIOSNIHEHMA IOTOBOPOB CTPAX0BAHUS NPEAYCMAaTPUBAIOT BKIIOYEHUE B NpaBuna CTpaxoBa-
HUS cornacHo ctatbe 943 MpaxaaHckoro koaekca Poccuiickon deaepauum [1] ctanaapTHbiX (hopm A40roBopa,
a TakKKe UHLIX YCINOBUI, HE ONpeAeneHHbIX 3aKOHOM, HO HeoBxoaAuMbIX Ans obecnevyeHus npae noTpebuTe-
nen-crpaxoearenein (Bbirogonpuobperareneii), Takux Kak: pasmep CTpaxoBOW NpeMuu; CPOKU U NOPsaoK ee
onnarbl; 0683aHHOCTU CTPaxXoBaTenNs NPU HACTYNNIEHUM CTPAxXOBOrO CRy4as U NOpsA0K UX UCTIONHEHUST; CPOKU
M NOPAAOK pacyeTa u BbiNnaTbl CTPAXOBOIO BO3MELLIEHMS; UMYLLIECTBEHHAS OTBETCTBEHHOCTb CTOPOH 3a Ha-
pyLUEeHunA yCrnoBui Aorosopa.

OTcyTCTBME B NpaBUIax CTPaxoBaHWUs W/unm OroBope Kakux-nmbo u3 aTux ycrioBuili co3gaeT Heonpas-
AaHHbIE PUCKW ANS CTpaxoBaTensi, N0O3TOMY CreayeT peKkoMeHA0BaTb NOTPeOBUTENsiM He 3aKniovaTh 40r0BOPbI
CTpPax0BaHUs, B KOTOPbIX NMEPEYUCHEHHBIE BbiLLE YCIIOBUSA OTCYTCTBYIOT.

J[loroBop cTpaxoBaHWUs CUUTAETCA 3aKMIOYEHHbIM Ha YCNOBUAX, COAEMKALLUMXCA B NpaBunax CTpaxoBa-
HWA, €Cnn B 0r0BOpE CTPaxoBaHus (Monmce) NpsiMo yKasbiBaeTCA Ha UX NPUMEHEHUE U NpaBuna CTpaxosa-
HUSI NPUIIOXKEHDI K 3TOMY AOroBOpY. BpyueHue crpaxoBartenio npasun CTpaxoBaHusi Mpu 3aKnioueHUn 40roBo-
pa CTpaxoBaHUs AOIMKHO Y0CTOBEPATHLCS 3anuChbiO B 0TOBOpE.

B Tex cnyyasix, Koraa AOroBop CTpaxOBaHMA 3aKMIOYEH B NONb3y BbIrogonpuobpeTarens, B HEM MOXET
ObITb HE yka3aHO uMs Bbirogonpuobperarens. Ecnu Beirogonpuotpertartent He ykaszaH B JOFOBOpe CTPaxoBa-
HMS, TO CTPaxOBas Bbinnara NPoOM3BOAUTCS 3aKOHHBIM HacneaHWKam 3acTpaxoBaHHOro. Mpu ocywecTBneHun
Bbirogonpuobperarenem unu HacneaHUKamMm 3aCTpaxoBaHHOTO NPaB NO TaKOMY 10rOBOPY CTPaXOBLUMKY AON-
>KeH ObITb NpeabABEH NOMMC.

K ycnosuam forosopa cTpaxoBaHus OTHOCATCA BCE YCNOBUA, ONPEAENEHHO OTOBOPEHHbIE CTPaxXOBLLUW-
KOM B MpaBunax crpaxosaHus nubo B MHOW CTaHAApTHOM chopMe A0roBopa CTpaxoBaHWA (CTpaxoBOro nonuca)
n/unu B OTBETAX CTPaxXOBAaTENs HA MUCbMEHHbII 3anpoc (aHkeTa) cTpaxoBLymka. Npu OTCYTCTBUM Kakux-nubo
13 NEPEYNCIEHHBIX B 9TOM pasferne yCroBUi, He BXOASLLMX B YNCHIO CYLLECTBEHHbIX B NPaBUIiax CTpaxoBaHUsA
Unn oroeope (CTPaxoBOM MOSMCe) CTPaxOBaHMSA, NpaBuia CTpaxoBaHUsi UMM JOTOBOP CTPaxoBaHWUs cneayet
cYMTaTh HENOMHbIMKU, He oBecneunBaoLLMMKM cobnogeHne npae noTpebuTenei n TPeBYOLWMMU YTOUHEHUS A0
MOMEHTA UX NPeAoCTaBNeHna NoTpeduTensm.

Ecnu goroeop cTpaxoBaHUsi 3aKkMOYeH Npu OTCYTCTBUM OTBETOB CTPAaxOBAaTENsA Ha BOMPOCHI CTPAaxOB-
LUMKa, CTPaxoBLUMK HE BNpaBe BMOCMNEACTBUM TpeboBaTb PaCTOPXKEHUA AOroBopa NubO NPU3HaAHWA €ro He-
AENCTBUTENBHBIM HA TOM OCHOBaHMU, YTO COOTBETCTBYIOLLUME AAHHbIE HE ObINKU JOBEAEHbI 40 €70 CBEAEHUSA.

Ecnu nocne 3aknioyeHuMa goroBopa CTpaxoBaHWUA OyaeT yCTaHOBMEHO, YTO cTpaxoBaTtenb coobwmn
CTPaxOBLUUKY 3aBEAOMO IOXHble CBeAeHUs 06 0BCToATENbLCTBAX, CYLUECTBEHHbLIX A OLEHKW CTPaxoBOro
pucka, CTPaxoBLUMK BripaBe noTpeboBaTb NpusHaHus AOroBopa HeeiCTBUTENbHbIM U MPUMEHEHUs nocrea-
CTBUI HEAENCTBUTENBHOCTU CAEIIKU, NPeayCMOTPEHHbIX AECTBYIOLUM 3aKOHOAATENbCTBOM.

3aknioyeHne Aoroeopa CTPaxoBaHUsA B MOnb3y BbIrOAONPUOOpETaTEns, B TOM YNCME €CNKU UM SABMSAETCS
3aCTpPaxoBaHHOE MU0, HE 0CBOBOXAAET CTpaxoBaTens OT UCMONHEHUs UM 003aHHOCTEN N0 STOMY A0r0BO-
Py, €CnK TONLKO €ro YCroBUAMMU HE NPedyCMOTPEHO MHOE NMMBO 0BSA3aHHOCTM CTPAXOBATENS HE BbIMOMHEHBI
NMULOM, B NONb3y KOTOPOro 3aKfoYeH 4OroBop.

Ycnoeua Jorosopa CTpaxoBaHusA, ylemnswolwue npasa notpebutens no CpaBHEHWO C NpaBunamu,
YCTAHOBIMIEHHbIMW 3aKOHaMU WKW MHLIMKU NPaBOBbIMK akTamu Poccuiickon ®egepauun B obnactu 3awmTbl
npas notTpebuteneii, NPM3HAOTCA HeAEWCTBUTENbHBIMU.

[loroBop cTpaxoBaHusi B NONb3y NMLA, HE SBNAIOLLErocs 3aCTpaxoBaHHbIM fMLIOM, B TOM YUCHE B NOJIb3y
He SIBMAIOLLIEroCs 3aCTPaxoBaHHbIM NMLIOM CTpaxoBaTens, MOXeT ObITb 3aKnio4eH Nullb C NUCbMEHHOTO CO-
rnmacus 3actpaxoBaHHoOro nuua. MNpu OTCYTCTBMKM TAKOro COrNacus JOroBOP MOXET ObITb MPU3HAH HEAEWCTBU-
TebHbIM M0 UCKY 3aCTpaxoBaHHOro nuua, a B criy4ae CMepTH 3TOro Nuua — no UCKY €ro HaCrneaHUKOB.

CrtpaxoBaTeneM no gaHHOMY BUAY AOroBOpa CTPaxXOBAHUS MOXET BbICTYNaThk TONbKO A€eCnoCOOHLIN
rpakgaHnuH unu opuavdeckoe nuuo. BeirogonpuobperareneM MOXET BbICTYNaTb TOJSIbKO rpakaaHuH, npu
3TOM rpakgaHWH MOXET ObITb OAHOBPEMEHHO KaK CTpaxoBaTtenem, Tak U 3acTpaxoBaHHbIM NULIOM U BbIFroA0-
npuobperarenem.
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Camblit MaccoBbIli BUA AOFOBOPOB CTPaXOBaHWSA — [OFOBOP CTPax0BaHUS XU3HU — SAIBIISIETCA, Kak npa-
BWNO, AONTOCPOYHBLIM AOTOBOPOM CO CPOKOM AeWCTBUSA HEe MeHee Yem 10—15 net unu 6eccpovHbIM — Ha BCIO
JKU3Hb 3aCTpaxoBaHHOro nuua. MNpu sToM, B OTNMYME OT APyrux BUAOB CTpaxoBaHUsi, KOMNeHcauus yuwepba,
HAHECEHHOTO »M3HU 3aCTPAaXOBAHHOIO TPETbMMU NULIAMU, HE NULLIAET 3aCTPAXOBAHHOIO UINU HA3HAYEHHbIX B
aoropope GeHedMLMApOB NMpaBa MOMNy4YeHUs! NMPUUUTAIOLLEHCS CTPAXOBOM BbINNAThI, MPU 3TOM CTPaXOBLLMK
He Bnpaee NOTpeboBaTb C BUAHOBHON CTOPOHBI, €CNU TaKOBas €CTb, KOMNEHCALMMW BbINIIAYEHHOW CTPaxoBOW
CyMMbI. B CTpaxoBaHMM XMU3HM HE CyLLUECTBYET NOHATUS ABOWHOrO CTPaxOBaHMA U COOTBETCTBEHHO OrpaHu-
YEHUI NO Bbinyiatam, B TOM YMCIE U KOHTPUOYLIMOHHBIX NpaB. Mo BCEM 3aKMIOYEHHbIM B OTHOLLEHUM 3acTpa-
XOBAHHOIO NMLAa A4OroBOpam OCYLLECTBASIETCS BbiNfara CTPaxoBblX CYMM MIU CTPaxoBbiX o6ecneveHuin npu
HACTyNAeHUU CTPaxoBOro cny4vas.

B nepuoa aeicreua AoroBopa CTpaxoBaHusi BbirogonpuobpeTarernb, Ha3HaYEeHHbIN B OFOBOPE CTPaxo-
BaHMSA, MOXET ObITb 3aMeHEH APYrUM nMUOM. OB 3TOM AOImKeH ObiTb NMCbMEHHO YBEAOMIIEH CTPaxXOBLUMK. 3a-
MeHa Bbirogonpuobpertarens no 4OroBopy CTpaxoBaHUS AONYCKAETCsl TONbLKO C COrnacusi 3aCTpaxoBaHHOIO.

CyLEeCTBYIOT TPM TMNA A0TOBOPOB NMUYHOIO CTPAXOBaHUS:

- KOrga crpaxoBarenb, 3aCTPaxOBaHHbIW U Bbirogonpuobperarens (beHeduumuap) ABNAIOTCA OAHUM U
TeM e nuuom. Takor TUN 4OrOBOPOB XapakTepeH AN HAKOMUTENbHBLIX BUA0B CTPaxOBaHUS, MHAUBUAYASbHO-
r0 PEHTHOIO UM MNEHCUOHHOIO CTPaxXOBaHUS;

- KOrga cTpaxoBarerb CTpaxyeT COOCTBEHHYIO XXM3Hb UIM 340POBLE HE B CBOIO MOSb3Y, a B NONb3y ApPY-
roro nuua, HanpMMep HacnegHuKa unu Kkpeautopa. B aTom cnyyae cTpaxoBaresb U 3acTpPaxoOBaHHbIN ABNSIOT-
CS1 OAHUM U TEM XeE NMLOM, a 6beHedmuMapom BLICTYNAET Apyroe huanyeckoe unu 1puamieckoe nuuo;

- KOrga crpaxoBarenem SBNsercs oaHO hmanyeckoe nuuo, a 3acCTpaxoBaHHbIM — apyroe dusnyeckoe
nuuo. Mpu atom GeHemumapom MOXET ObiTb Ha3HAYEH U 3aCTPAxXOBaHHbLIA, U €r0 HacneaHUK, U CTpaxoBa-
Tenb.

B atux TMnax AoroBopoB CTpaxoBaHus notpebutenemM npuaHaeTca uanyeckoe nuuo, 3akroumBLLEe
BO3ME3HbI JOroBOP CTPaxoBaHUs, TO €CTb CTpaxosarens. Ho B criyyae ero oTCyTCTBUst (HanpuMep, CMepTu)
ero npasa notpebuTens B 4aHHbIX MPABOOTHOLUEHUAX NepexoasT K 0eHeduumapy.

4.2 YcnoBuA 06 06bekTe CTpaxoBaHUA

O6bekToM AOBPOBONBLHOMO JIMYHOMO CTPaxoBaHWA B COOTBETCTBMM CO ctatben 4 3akoHa Poccuickon
$egepaunmn «O6 opraHusaumm CTpaxoBoro aena B Poccuickon deaepauyuuy» [2] MOryT BbICTyNarb TONbKO
UMYLLECTBEHHBIE UHTEPECHI, CBA3AHHbIE C XXU3HbIO, 310POBLEM, TPYAOCNOCOOHOCTBLIO U MEHCMOHHBLIM obecrie-
YeHUeMm CTpaxoBaTens UM 3aCTPaxoOBaHHOTO N1uA, a TaKkKe WHbIM NPeAYCMOTPEHHBIM JOTOBOPOM COOLITUEM,
HanpuMmep SOXUTUEM 4O ONpedeneHHOro Bo3pacTa.

4.3 YcnoBus o0 CTpaxoBbIX Criyyaax

[loroBopbl CTpaxoBaHWA MOAPA3AENAIOT HA PUCKOBLIE U HAKONUTENbHbIE. PUCKOBLIE AOrOBOPLI Npea-
ronaratoT CTPaxoByO BbIMMaTy NpW HACTYNMEeHUW CTPaxoBOro cryyas, CBA3aHHOro C noTepeli 340pOBbs UNu
XKW3HW 3aCTpaxoBaHHOro. B HakonuTenbHbIX OroBopax CTpaxoBaHWsA Bbinmaty NPOU3BOASAT NPU JOXUTUM 3a-
CTPaxoBaHHbIM A0 ONPEAENEHHOro B JOTOBOPE Cpoka UM Bo3pacTa.

B 3aBucumMocTu OT onpeaeneHus CTpaxoBoro cny4vas CyLLEeCTBYET YETbIpe Pa3HOBUMAHOCTM HAKOMUTENb-
HOro CTpaxoBaHUA:

- CTpaxoBaHue K CPOKY;

- NOXM3HEHHOE CTpaxoBaHue;

- cMeLuaHHoe (M KOMGUMHMPOBAHHOE) CTpaxoBaHue;

- NMEHCUOHHOE CTpaxoBaHue.

CTpaxoBaHue K CPOKY BKIIOYAET TOMbKO PUCK AOXUTUA OO ONpeaeneHHon aatel (HanpumMep, 40 COBEp-
LLIEHHONETKS).

MoXxM3HEHHOE CTpaxOBaHWe BKIMIOYAET MULb O4MH CTPaxOBOW Cryvail — CMepTb 3aCTPaxOBaHHOIO
nuuya.

CTpaxoBbIMK Cry4asiMu M0 CMELLAHHOMY CTPaxOBaHWIO ABMNAIOTCS AOXUTUE UMM CMEPTb 3acTpaxoBaH-
HOrO 10 YKa3aHHOTO B JOrOBOPE CPOKA, TO CTb B HEM 06befMHEHbI CTPaXOBaHWUE Ha Criyyai CMepTH U CTPaxo-
BaHue K cpoky. CMeLLaHHOe CTpaxoBaHWe MOXET COYETATLCA B OAHOM AOrOBOPE C 3aLLUMTON OT APYIMX PUCKOB
MOMWUMO CMEPTH, HANPMMEP OT PUCKa NOTEPU TPYAOCNOCOBHOCTU UMK YCTAHOBIEHUSI MHBANUAHOCTU.

lMeHCcMoHHOe CTpaxoBaHME BKMIOYAET HECKOSIbKO PUCKOB AOXUTUSA: 4O NMEHCUOHHOro BO3pacra Wnu ao
AaTbl HaYana NeHCUOHHbIX BbIMMAT, 8 TAKXEe A0 KaXKa ol 04epeaHON NEHCUOHHON BbINMATHI.
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B norosope cTtpaxoBaHus OT HECYACTHOrO criyyasi u 6onesHen MoryT ObiTb 3aCTpaxoBaHbl cneayioLme
pUCKM:

- Bpea, NPUYUHEHHDBIN 300POBbI0 3aCTPAXOBAHHOIO BCIIEACTBUE HECHACTHOIO Cry4vasi, NpoU3oLLeLLEro
C 3aCTpaxoBaHHbIM B NEpUOA CTPaxOBaHUA, U NPUBEALLUI K BPEMEHHOI HETpyAOCNoco6HOCTH paboTatoLuero
3aCTPaxOBAHHOIO UK K NIEYEHUIO B aMOynaToOpHbIX UK CTALMOHAPHBIX YCMOBUSIX HepaboTaloLero 3actpaxo-
BaAHHOTO (NeHCHoHepa, pebGeHka, CTYAEeHTa U T. A1.) NP1 PerynsipHOM OCMOTpe N0 HAa3HAYEHUIO BPaya;

- YCTaHOBMEHNE 3aCTPaxOBaHHOMY MHBANUAHOCTU B CBA3U C BPEAOM, MPUYMHEHHBIM 340POBbLIO 3aCTpa-
XOBaHHOrO BCNEACTBUE HECHACTHOrO Cny4asi, UMEBLLUEM MECTO B NEPUOJ CTPAXOBaHUS;

- CMepTb 3aCTPaxOBaHHOIO B pesyrnbrare HeCYaCTHOrO Cryyas B Nnepuoj AevWCTBUS JOroBOpa CTpaxo-
BaHUS;

- Bped, NPUYUHEHHbIN 340POBbLIO 3aCTPAXOBAHHOIMO MO NPUYMHAM MHBLIM, YEM HECYACTHLIA Cry4van, u
npuBeaLUMA K BPEMEHHOW HETPYAOCNOCOOHOCTM paboTaloLero 3acTpaxoBaHHOIO MIM K nedYeHuto B ambyna-
TOPHbIX UM CTALMOHAPHBLIX YCIOBUSAX HepaboTaloLero 3acTpaxoBaHHOIO (NeHcuoHepa, pebeHka, cTyaeHTa
U T. A4.) Npu perynspHoM OCMOTpPE N0 Ha3HaYEHUIO Bpaya;

- YCTaHOBIEHME 3aCTPaxOBAHHOMY WHBANWAHOCTU UINK KaTteropum «pebeHok-uHBanua» B CBSI3U C Bpe-
[OM, MPUYUHEHHBIM 340POBbLIO 3aCTPAXOBAHHOIO MO NPUYUHAM MHBIM, YEM HECHACTHBIA Cryyai, NpousoLLea-
UMM C 3aCTPaxOBaHHLIM B NEPUOA CTPAXOBAHUS;

- CMEepTb 3aCTPaxOBaHHOTO MO NPUYUHAM MHBLIM, YEM HECHYACTHBINA Cryyai, NPOM3OLLEALLMM C 3aCTPaxo-
BaHHLIM B MepUoj CTpaxoBaHus;

- BPEMEHHasi HETPYAOCNOCOBHOCTL 3aCTPaxOBaHHOIO UMW YCTAHOBMNEHWE €My UHBaNuWaHOCTU Bcrnea-
cTBMe npod)eccmoHanbHoro 3abonesaHus, a Talke CMepTb 3aCTPaxoBaHHOIO BCNeAcTBUe NpodeccUoHarb-
Horo 3aboneBaHus, BNepBble AWArHOCTUPOBAHHOIO B NMEpPUOj AECTBUSA AOroBOpa crpaxoBaHusi. Mopsgok
YCTAHOBIIEHUST MHBaNMAHOCTU U NpodeccnoHanbHOro 3aboneBanHusi onpeaerneH AeWCTBYIOLMM 3aKOHoAA-
TenbcTBOM Poccunckon deaepaumm;

- oCTpoe 3abonesaHue 3aCTPaxOBAHHOIO B NEPUOA CTPAxOBAaHUS, MOBMEKLIEE OKa3aHUe HEOTINOXHOW
MEeAWULIMHCKON MNOMOLLYM U 3KCTPEHHYIO rocnutann3aumio 3acTpaxoBaHHOIO B CBSI3U C HANWYUEM Yrpo3bl ANs
€ro >KM3HW Ha MOMEHT obpaLLeHus.

Hec4yacTHbIn cnyyan no BPEMEHU U MECTY NPOUCLIECTBUSA MOXET ObITb PACCMOTPEH KaK NPOUCLUEALUNN
NpyU UCMOSNIHEHMW 3aCTPaxOBaHHbIM CMyXeOHbIX 00513aHHOCTEN, NO A0POre K MeCTy UX UCNOMHEHUS unu o6-
paTHO, a TaKkxe B ObITY.

CTpaxoBaHue Ha Crnyyan BO3HWUKHOBEHUS KPUTUYECKUX 3aboneBaHuii — BuA NUYMHOTO CTPAaxOBaHMs,
obecneuynBaroLLmMii €AUHOBPEMEHHYIO BbINMaTy B Cryvyae AUArHOCTUPOBAHUA Y 3aCTPAxXOBAHHOMO KpaiHe Ts-
XKEnoro unu CMepTenibHoro 3abonesaHns U3 cnucka 3aboneBaHuin, ykasaHHbIX B CTPAXOBOM NOMUCE.

4.4 YcnoBusi o cTpaxoBOW CymMe

TaK KaK OLeHUTb 3/10POBLE W YEOBEYECKYIO XKNU3Hb U COOTBETCTBEHHO WX MOTEPU HE NPEACTaBMSAETCs
BO3MOXHbIM, CTPaxoByl0 CyMMYy MO JOrOBOpaM CTpaxoBaHUA ONPEAENsIOT COrMaleHUeM CTpaxosarens co
CTPaxOBLUMKOM MO BbIGPaHHOMY CTPaXOBOMY PUCKY MU MX COMETAHUIO. [0 AOTOBOPY CTPAXOBAHWUS XKM3HM Bbl-
Mna4YMBaETCA OroBOPEHHAsA 3apaHee CTPaxoBas CyMMa MOMHOCTLIO UAN YaCTAMU B BUAE PEHTLI (AHHYNTETA).

CTpaxoBble CyMMbl MO KaXOOMY CTPaxOBOMY PUCKY (MX COBOKYMHOCTM) AOMKHLI ObiTb yKasaHbl B [10-
rOBOPE CTPaxoBaHUs.

4.5 YcnoBusa o cpoke OeCTBUA OOroBopa

Horosop cTpaxoBaHWs MOXET ObITb 3aKMOYEH Ha CPOK OT OAHOTO roaa A0 HEOTPAHWYEHHOTO KONM4ecTBa
NET UMM NOXXM3HEHHO. [JoroBOp CTpaxoBaHMs OT HECHACTHOTO CryyYas MOXeT ObiTb 3aknio4eH Ha Bonee KopoT-
KU1 CPOK — 0AHOro Mecsiua unu Gonee, a Takke Ha BpeMsl NnpoBeaeHUs paboT unmn UHbIX COOLITUI, B pe3yrb-
Tare KOTOPbIX MOXET ObITb NPUUMHEH BPed XU3HU U 340POBbLIO 3aCTPAaXOBAHHOTO.

B COOTBETCTBMM C POCCUMWCKUM 3aKOHOAATENLCTBOM BCTYNMEHME AOroBopa B CUAY M NPEayCMOTPEH-
Has UM OTBETCTBEHHOCTb CTPaxOBLLMKA HACTYNalT C MOMEHTa ynnartbl CTpaxoBarenem CTPaxoBoro B3HOCa
WK ero Nepeoli YacTu, ecnu UHOE He NPeAyCMOTPEeHO A0roBopoM. Ecnu B AoroBope cTpaxoBaHus ykasaHa
KOHKPETHas flaTa HaCTynseHns OTBETCTBEHHOCTU CTpaxoBLUMKa (HanpuMep, AaTta noagnucaHua Aorosopa), oT-
BETCTBEHHOCTb CTPAaxOBLLMKA HACTYNAET C 9TOM AaTbl.

[oroBop cTpaxoBaHusi NPEKPALLIAETCS B CRy4asnx:

- UCTEYEeHNs CpoKa AEeNCTBUS, YKA3aHHOIO B IOrOBOPE KaK AeHb €ro OKOH4aHUs;

- WCMOSTHEHUSI CTPaXOBLLMKOM 0053aTeNbLCTB MO 40roBOPY B NONHOM 06beMe (Bbinnarta cTpaxoBoro obe-
CMeyYeHns B pasMmepe CTPaxoBoOn CyMMbI);

8
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- Heynnartbl cTpaxoBareneM oyepeaHOn YacTu CTPaxoBOM NMPEeMUU NPU ynnare CTpaxoBbiX B3HOCOB B
paccpouKy;

- NUKBUAALUMU CTPaXOBLUMKA B YCTAHOBIIEHHOM 3aKOHOAATENLCTBOM Poccuiickon ®egepauum nopsiake;

- NPU3HaHUA AOTOBOPA CTPAXOBAHUS! HEAENCTBUTENbLHLIM MO PELLEHUIO CYyAa;

- NpeayCMOTPEHHbIX AeNCTBYIOLMM 3akoHoAATenbCTBOM Poccuiickon ®eaepauum.

J[oroBop cTpaxoBaHWA MOXET ObITb NPEKPALLEH A0 HACTYNNEHUS CPOKA, HA KOTOPbIWA OH Obin 3aKMNIOYEH,
no NPUYNHAM UHBLIM, YEM CTPaxXOBOM criyvai. [pU 9TOM CTpPaxOBLUUK COXPAHSIET NPaBO Ha YacTb CTPAxXOBOro
B3HOCA NPONOPLUOHANBLHO BPEMEHU, B TEYEHME KOTOPOrO AeCTBOBANO CTPaxoBaHUe.

Mpu goCpoUYHOM OTKa3€e CTpaxoBarens OT UCMOSNHEHMS J0TOBOPA CTPax0BaHUs AeCTBUE A0rOBOpa npe-
KpawaeTcs, NpyM 3TOM YNavyeHHbll CTPaxXOBLLMKY CTPaxOBOM B3HOC HE BO3BpALLAETCA CTpaxoBarTesnio, ecnu
NPUYUHON €ro 0TKa3a He SIBMNAIOTCH HApPYLLEHUs] CTPaxXOBLUMKOM YCIOBMIA A0roBopa nubo B 4OroBOpe He Oro-
BOPEHO MHoe. B cnyyae [OCPOYHOrO pacToOpXKeHUs1 4OroBopa CTPaxOBaHUs!, 3aKMIOYEHHOTO Ha CPok bonee
OZHOrO roaa, u ecnu 310 NPeyCMOTPEHO A0rOBOPOM, BbINNare NOANEXUT BbikynHas cymma. Bo usbexaHue
HapyLueHui npas notpebuTenein paamep BbIKyNHOM CYMMbI UIK MOPSAAOK ee pacyeTa AoMmKeH ObiTb U3BECTEH
CcTpaxoBaTento 40 3aKIO4eHUsl ,0roBopa CTpaxoBaHMs.

B cnyyae oTka3a crtpaxoBarens OT OrOBOpa CTPaxOBaHUA B TEYEHME MATM paboumnx AHEN CO AHA ero
3aKknoveHns (nepuoa oxnaxaeHus), He3aBMCUMO OT MOMEHTA ynnatbl CTPaxoBOM NPemMun, Npu OTCYTCTBUKN B
JaHHOM nepuoae COObITUI, UMEIOLLMX MPU3HAKU CTPAXOBOro Criyyasi, CTPaxOBLUUK AOMKEH BEPHYTL CTPaxo-
BaTENIo YNIayeHHyI0 CTPaxXOBYIO NPEMUIO B NMOMTHOM 0ObeMe.

4.6 YcnoBue 0 nepnoae oxnaxgeHus

YcTaHoBrneHne nepuoaa OXnaKaeHusi 06S3aTenbHO NPU 3aKMOYEHUU Creaylowmx BUAOB AOrOBOPOB
CTPaxoBaHus:

- CTPaxOBaHME >XM3HU Ha Cryvai CMepTH, JOXUTUS 10 ONPEAENeHHOro Bo3pacta unu cpoka nubo Ha-
CTYNJIEHUS UHOTO COBBLITUS;

- CTpaxoBaHMe >XM3HW C YCIIOBUEM NEPUOANYECKUX CTPAXOBbIX BLIMMAT (AHHYMTETOB, PeHTbI) NGO ¢
y4yacTUEM CTPaxXoBaTeNsi B MHBECTULIMOHHOM A0X04 € CTPAXOBLUMKA;

- CTpaxoBaHMe OT HECYACTHLIX Criy4Yaes 1 GonesHen;

- MEAWULMHCKOE CTpaxoBaHue.

[aHHoe TpeGoBaHWe He NPUMEHSETCA K J0rOBOPaM CTPAXOBaHMUsI BblE3XAIOLLMX 3@ pybex BBUAY KOpOT-
KOro CpoKa UX AENUCTBUS, CONOCTaBUMOrO NMB0 AaXe MEHbLUEro, YEM MUHUMATIbHbIA NEPUOA OXNAXIAEHUS.

4.7 YcnoBusA 0 nopsaake ynnartbl CTPaxoBoW NpeMumn (CTpaxoBbiX B3HOCOB)

Heynnara ctpaxoBaTenem o4epeaHoro CTpaxoBoro B3HOCa B YCTAHOBIEHHbI JOTOBOPOM CTPaxoBaHus
CPOK AA€T CTPaxOBLUMKY NPaBO pacTOprHyTb A0roBop 6e3 Bo3Bpara CTpaxoBaTesio ynnayeHHoro UM cTpaxo-
BOro B3HOCA. MPUYUHON MHOTOUUCIIEHHbIX NPETEH3UN, Xanob u cyaebHbIX UCKOB NoTpebuTeneil, He noanexa-
LLUMX YAOBNETBOPEHUIO, CTAHOBUTCSA CUTYaLusl, KOrAa YyCNOBUMSAMM IOTOBOpA HE NpeAyCMOTPEHA onpeaerneHHas
npoueaypa B3auMoAeNCTBUSA CTPaxOBLUMKA CO CTpaxoBaTeneMm, He UCMONHUBLUMM BOBPEMS CBOe obsi3arens-
CTBO NO ynnare o4epeaHoro CTpaxoBoro B3Hoca. Motpebutens npu 3aknio4YeHMn 40roBopa CTpaxoBaHus 4on-
»XeH ObITb YBEAOMIEH O pa3Mepe CTpaxoBOi NpeMuun U Nopsifike ee onnarbl, BKNo4asa cnocob pacyera npe-
Muu. Ecnu cTpaxosyio npeMuio onnavmMBaloT B PaCCpPOUKy, B JOTOBOPE AOIDKHbI ObITh YKa3aHbl NEPUOAUYHOCTb
1 npeaenbHble AaTbl, MECTO U cNocob BHECEHUS (NePEYUCTIEHNS) CTPAXOBLUMKY CTPaxXOBbiX B3HOCOB, a TaKKe
AEeNCTBUA CTPaxOBLUMKA U OTBETCTBEHHOCTb CTPAXOBATENs NPU NPOCPOYKE O4epPeaHOro narexa.

Mocne cornacoBaHus pasMepa CTPax0BON NMPEMUM U MEPUOAUYHOCTU PErynspHbIX NNarexen norpe-
Gutenio nepep 3akniovyeHMeMm JOropopa Heobxoaumo ybeauTbCs B TOM, YTO NPEAYCMOTPEHHBLIE JOFOBOPOM
KOHKPETHbIE AaTbl U CNOCOO BHECEHUS (NepeYncrieHnst) UM OvepeaHbIX NNarexein no AOroBopy (Hanpumep,
3MEKTPOHHLIM NEePEBOIOM Ha CHYET CTPaxOoBLUMKA Yepes ceTb MHTepHeT) npuemnemsl Ans Hero. B npoTuBHOM
cnyyae oH Bnpase notpeboBarb OT CTPaxXOBLUMKA NPEAYCMOTPETL B I0FOBOPE UHbIE, Bonee npuemnembie ans
Hero cnocoObl U AaThbl OCYLLECTBIIEHUS CBOMX PETYNSIPHbLIX MaTexen no 4oroopy.

[lo6pocoBecTHast NpakTMKa CTpaxOBaHMSI He MpeaycMaTpuBaeT aBTOMAaTUYECKOTO PacTOpXKeHUs CTpa-
XOBLLMKOM [10TOBOpA CO CTpaxoBaTeneM Ha Creayloluii IeHb NOCIE NPONyLEHHOr0 UM CPOKa OYeEpEeaHOro
nnarexa, x0T AeICTBRYIOLLEE 3aKOHOAATENbCTBO 3TO NO3BONSET. [OCKONBKY NPOCPOYKA MOXET ObITh BbI3BaHA
06CTOATENBLCTBAMU, HE 3ABUCSLLIMMM OT BONM CTPAxOBATENs, B TOM YMCNE HACTYNNEHUEM CTPAXOBOro cny4as,
NULMBLLETO ero hpu3n4eckon unu (PUHaAHCOBOW BO3MOXKHOCTU NPOU3BECTU NNATEX, MHBIMKU (POPC-MAXKOPHbLIMK
0b6CTOATENBLCTBAMU, ET0 CMEPTDLIO, TSHKENbIM 3ab0neBaHneM, 06 BbLEKTUBHON HEBO3MOXKHOCTbLIO 0Ka3aTbCsi B Me-

9



FOCT P 58183—2018

CTe, re Unu oTKyaa MOXKHO COBEPLUMTL NSaTex u T. 4., AOFOBOPOM JOJSHKHbI ObITb NPeAyCMOTPEHBI NPOLeAYpbI
BbISICHEHUS CTPAXOBLUMKOM NPUYMHBLI NPOCPOYKU NAAaTeXa n AanbHEeNWnX HaMepeHuin cTpaxosaTens nyTeM
YCTaHOBIIEHUA KOHTaKTa CO cTpaxosarenem (Bbirogonpuobperarenem). PekoMmeHayeTcs npeaycMoTpeTh B A0-
roBOpE, UTO B Criy4ae NPOCPOYKU YCTAaHABMMBAETCA NEPUOA YCIMOBHOTO (OrpaHM4eHHOro) AeiCTBMA AOTOBOpa,
HauMHasa co CneaylLwero gHa nocne npeaenbHON AaThl NPONYLLEHHOTO Nnarexa, B TEYEHMe KOTOPOro Bce
00s13aTenbCTBa CTPAXOBLUMKA COXPAHAIOTCS TOMbKO NPU YCMOBMM NOCNEAYIOWEro NOATBEPXKAEHUA CTPaXo-
BaTenem U NpU3HaHua CTPaxOBLUMKOM OTCYTCTBUSI BUHbI CTPAxOBaTensa B NPOCPOYKE O4EPEHOrO nnatexa.
JloroBopoM MOXET ObITb TaKKe NPEeAYCMOTPEHO, YTO B Cryvae OTCYTCTBUS Takoro NOATBEPXAEHUA AOTOBOP
COXPaHAET cUNy Npu yCNOBMK NOraLleHnA CTpaxosaTeneM 3afl0f/DKEHHOCTU M Beinnathl Wwrpada 3a Takoe Ha-
pyLLEHWUE B YCTAHOBMEHHBLIX 0rOBOPOM PasyMHbIX pasMepax U CPoKM.

Cnegyer Taoke UMETb B BMAY, YTO €CNU CTPax0BON Cryyan NpousoLlen A0 AaTbl BHECEHUS 04EPEAHOro
nnarexa, ynnara KoToporo BnocneacTeum Obina crpaxoBarenemM npocpoyeHa, hakT Takon NPoCPOYKMU He Oc-
BOOOXXAAET CTpaxoBLymKa OT 0653aHHOCTEN NO BbINMATe CTPaxX0BOro BO3MELUEHUA. Takke, eCrn CTPaxOBLUMK
He BOCNOJIb30BAsNCA NPABOM HA pacTOPXXEHUE AOrOBOpa CTPAXOBaHUsA B CBA3M C NPOCPOYKON CTpaxoBaTenem
ouyepeaHOro nnaTexa, OH He MOXET 0TKa3aTb B BbiNJflaTe CTPAxXOBOr0 BO3MELLEHUA NO HACTYNUBLUEMY NOChne
3TOr0 CTPaxoBOMY CRy4alo, 0AHAKO BNpaBe 3a4€CTb CYMMY MPOCPOYEHHOIO CTPaxOBOro B3HOCA Npu onpeae-
neHun pasmepa noanexailero Bbinnare CTpaxosoro BomeLleHus. Mpu 3ToM CTPaxosLUUK, HE BbIPa3uUBLUKUN
CBOIO BOMIO Ha OTKAa3 OT MCMONMHEHUS 4OroBopa, BNpase 06paTUTbCs B Cya C TpebGoBaHMeM O B3bICKaHUM NPO-
CPOYEHHOTO CTpaxoBaTenem O4epeaHoro CTpaxoBoro B3HOca.

Mo gorosopam, 3aKniOYeHHbIM Ha CPOK MEHee OAHOrO rofa, pasmep CTPaxosoi NpeMun (B3HOCa) MOXET
ObITb YCTAHOBMEH Kak NMPONOPLUOHANbHO CPOKY CTPaxXOBaHMSA, TaK U C UCMONb30BAHUEM HENMMHENHBIX KO3g-
duymneHToB. Npu 3TOM, Kak NpaBumo, HeNONHbIN MECAL, NPUHUMAETCA 32 MNOJHLIN.

Mpu cTpaxoBaHuu B BaniOTHOM SKBMBANEHTE CTPaxXOBas Npemus (B3HOC) ONnayuBaeTcs B pyonsax no
Kypcy LleHTpanesHoro 6aHka Poccuiickoin deaepauumn, yCTaHOBIIEHHOMY HA AaTy YNnaTbl AEHEXHbIX CPEACTB
B Kaccy CTpaxoBLUMKa (NpeacTaBuTEmNIO CTPaxOBLUMKA) UMM HA AaTy NepPEeYUCNeHns AEeHEXHbLIX CPEACTB Ha
PaCYETHEIN CYET CTPaxXoBLLMKA.

4.8 YcnoBus 06 06A3aHHOCTAX CTOPOH NMPU HACTYNsIeHUM CTPAXoBOro cnyyvas

O6s3aHHOCTW CTPaxXOBLLMKA MO UCMOSTHEHUIO CBOUX 00A3aTENbLCTB NO JOFOBOPY CTPAaXOBaHUSI HACTYNAKOT
npu NpM3HaHUW cobbITUSA, B pe3ynbTaTe KOTOPOro NPUYMHEH BPE[, KU3HU U (MNK) 340POBbIO 3aCTPaxXOBaHHOIO,
CTpaxoBbIM criy4aeM. [ockonbKky AeRCTBYIOLLMM 3aKOHOAaTENbLCTBOM NMPeAyCMOTPeHa 006513aHHOCTb CTpaxo-
Bartens (Bbirogonpuobperarterns) yBeaOMUTb CTPaxoBLUMKA O HACTYMIEHMM CTPAXOBOrO Crydasi B nopsiake u
CPOKM, KOTOPbIE YCTAHOBMEHBI JOTOBOPOM, [JOTOBOP AOIMKEH COAEPXKATb YCMOBUS O NOPSAKE U CPOKaX TAKOrO
yBeAoOMMeHusl. B cnyyae oTkasa CTpaxoBLUMKA B BbIMNare CTPaxOBOro BO3MELLEHUS CO CCbINKOW HA Henony-
YeHue UM Takoi WHMOPMAaLMKU B YCTAHOBMEHHbIX NMOPSAKE U CPOKM, CTpaxoBartenb (Bbirogonpuobperarens)
BNpaBe OCMOPWUTL TaKOW OTka3, NpPeaAbsBMB A0KA3aTENbLCTBA TOr0, YTO CTPAXOBLUMK CBOEBPEMEHHO y3Han o
HacTynneHun cTpaxoBoro criydas nubo YTo OTCYTCTBUE Yy CTPaxXOBLUMKa CBEAEHUA 00 STOM HE NOBMMANO Ha
€ro BO3MOXHOCTb ONpedenuTh, AeiCTBUTENLHO N UMEN MECTO CTPaxOBOI Criyyai M Kakow Xapakrep HOCAT
€ro nocrneacTeus.

Bosnaras Ha cTpaxoBartensi 06513aHHOCTb MO YBEAOMIEHMIO O HACTYMNEHUU COObITUS, NMPUUUHMBLLE-
ro yuiep6 MMyLLECTBEHHbIM MHTEpecamMm CTpaxoBaTens, 3akoH He TpebyeT OT Hero OAHOBPEMEHHOIO npej-
CTaBNEHUA CTPaxXOBLUMKY BCEX JOKYMEHTOB, HEOBXOANMBIX AN NPU3HAHMSI STOT0 COOLITUS CTPaXOBbIM Chly-
YaeM U OLEHKMU ero nocrneacTeuii (4To, kak npaeuno, Tpebyer onpeaeneHHoro BpeMmenu). OAHaAKO NOCKONbKY
cTpaxoBaTenb 3auHTEPecOBaH B CKOpeWLIeM MNOSTydeHUn CTPaxoBLLUMKOM BCEM HeoOXoaMMOW AN 3TOro Ao-
KYMEHTUPOBAHHON MHOPMaLuK, eMy cneayeT npocneanTs, YTOObl B NpaBuna CTPaxoBaHUS UMK JOFOBOP
CTpaxoBaHuUs Gbln BKMIOYEH MOHATHLIA €My CMUCOK AOKYMEHTOB (C ykasaHWeM CTaHAapTHON hOpMbl KaXaoro
Takoro AOKYMEHTa W opraHa unu opraHusaumu, 0653aHHbIX €ro Bblaarb), HEOOXOAUMbIX U AOCTATOYHbIX AN
noaTBEPKAEHMS CTPaxXOBOro Criyvas 1 oLeHkm yuiepba, noanexallero BO3MeLLEHMIO, a TaKKe MakCUMarnbHbIN
(NpeaenbHbIN) CPOK OT MOMEHTA NOMYYEeHUs1 CTPAXOBLLUMKOM COOTBETCTBYIOLLMX IOKYMEHTOB /10 MOMEHTA Bbl-
nnartbl CTPaxoOBOr0 BO3MELLEHUsI TpUeMIieMbIM ANsi CTpaxoBarens (Bbirogonpuobperarensi) cnocobom.

[aHHbIA CNMMCOK JOKYMEHTOB B NpaBunax CTPaxoBaHWUsi UMM JOTOBOPE CTPAaxOBaHMSI HE AOIDKEH ObiTb
OTKPLITLIM, TO €CTb COAEPXaTb Takue POPMYNMPOBKU, KAK «M UHbIE JOKYMEHTbI N0 TPebOBaHUIO CTPaxoB-
LUMKay, AOMycKaloLwmMe NpoM3Bon CTpaxoBLUMKA B ONPEAENEHUU COCTaBa HEODXOAUMBIX EMY JOKYMEHTOB U,
crnefoBarernbHO, BO3MOXHOCTb 3aTArMBAaTh BbINMaTy BO3MELLEHUS CTpaxoBarenio (Bbirogonpuobperarento) Ha
HeonpeaeneHHbln CPoK.
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MoTpeGutensm ycnyr A0GPOBONMLHOMO NMYHOTO CTPAXOBaHUsS CrieayeT KPUTUYECKW OLEHMBATL Npeano-
EHWSA CTPAXOBLLUMKOB, OT/IMYAKOLMECH OT OOLLENPUHATLIX B AOrOBOpax A4aHHOINO Buaa 06s3aTeNbCTBOM Bbi-
Mnatbl CTPAX0BOr0 BO3MELLEHMSI B 3HAUMTENBHO Gonee KOPOTKME, YEM Y KOHKYPEHTOB, CPOKM. CTpaxoBaTenio
crneayer OUEHNTb, CMOXKET N OH 0BECNEeYnTb B CTOMb KOPOTKUIM CPOK NPEACTABNEHNUE CTPAXOBLUMKY BCEX HE-
06X0AMMbIX [JOKYMEHTOB, CBSA3aHHbLIX CO CTPAXOBbLIM Criyyaem. B npoTMBHOM Criyyae CTpaxoBaTenio creayert
yBeanTLCsA B TOM, YTO HEUCIONHEHNE UM 3TOMO CPOKA HE MPUBEAET COrMacHO A0roBopy kK HEBGNaronpUATHLIM
[NS HEero NocneacTBUsM.

Ecnu cTpaxoBLUMK OcrnapuBaeT AeiCTBUTENBHOCTb 3aKIMIOYEHHOTO UM 10TOBOpA CTPaxXoBaHWsA, CCbina-
ACb Ha OTCYTCTBUE Y CTpaxoBaTens (Bbirogonpuodperarensi) MHTEPECA B COXPAHEHUN 3aCTPAXOBAHHOIO UMY-
LecTBa, crpaxoBarenb (Bbirogonpuobperartesib) He 00si3aH NPEAOCTABNATL CTPAXOBLUMKY AOKYMEHTbI MU
UHbIM 06Pa30M A0KAa3bIBATb HANMKUYWE Y HEro TAKOTo MHTEPECA, MOCKONbLKY GpeMst J0Ka3bIBaHUS B 3TOM Cly4ae
BO3MaraeTcs Ha CTPaxoBLUMKa.

CTpaxoBLUMK 0CBOGOXAAETCA OT BbINSAThl CTPAXOBOIO BO3MELLEHUS], €CIN JOKAXET YMbICEN Nuu, Npu-
YaCTHbIX K J0rOBOPY CTPax0BaHus (CTpaxoBaTesib, 3aCTPaxX0BaHHbIN, BLIOA0NPUoGpeTarens), HaNpPaBnEeHHbIN
Ha cosaaHue 06CTOATENLCTE, MPMBEALLIMX K NOTEPU 3aCTPAXOBAHHBLIM 3[0POBbS UM XM3HU, N YTO 3TU NUUA
Kenanu HacTYMMEHUsi CTPaxoBOro Cry4as.

4.9 YcnoBus 0 pasmepe CTpaxoBoro oéecneueHus

MNpu HacTynneHMn CTPaxoBoro Cry4as Nno AOroBOpy CTpaxoBaHUsA CTPaxXOBLUMK OCYLLUECTBNSAET Bbinnary
cTpaxoBoro obecne4yeHus B pa3mepe U B NOpsAKe B COOTBETCTBUM C YCIOBUSIMM JOTOBOPA CTPAaxX0BaHUA.

O0Lwas cymma CTpaxoBou BbINAATbl MO OAHOMY UITU HECKOJTbKMM CTPAxXOBbIM CIy4asiM, NPOU30LLIeALLINM
B NMepuoa LENCTBUA AOrOBOPA, HE MOXET NPEeBbILATh Ppa3Mepa CTPaxoBOW CyMMbI, YCTAHOBNEHHOW AOroBO-
pOM CTpaxoBaHus.

Ecrnu B CBA3M CO CTPaxoBbIM cry4aem Obina BbiNfayeHa 4acTb CTPaxoBOW CYMMbI, HO B TeYEHWe roaa
CO [HS NPU3HaHMA 3TOMO Crly4Yas CTPaxoBbiM M BCEACTBME ero HacTynunu bonee Tshkkue nocneacTsna Ans
370pOBbSA 3aCTPAXOBAHHOIO UNKU €ro CMepTb, TO CTPaxoBasi CyMMa BbINMAYMBAETCA C YYETOM paHee Bbinna-
YEHHON CYMMblI.

Ecnu B pesynsrare HECH4aCTHOrO cnyyas unu 60nesHu 30poBbe 3aCTPAXOBAHHOTO YXYALUMNOCH 3@ CYET
MMEBLUNXCH Y 3acTpaxoBaHHOro 3aboneBaHuii, CTpaxoBasl Bbinnara AofhkHa ObiTb paccuuTaHa, Kkak ecnu Obl
NoCneACTBUSi HECYACTHOTO CITy4asi He OCNOXHUIIUCb TEYEHNEM MMEBLLMXCA 3a60NeBaHuii.

J[loroBopom cTpaxoBaHWsi MOXET ObITb NPeAyCMOTPEHA BbiNnara CTpaxoBoro obecneveHus:

- B pasMepe yCTaHOBMEHHOrO AOrOBOPOM MPOLIEHTA OT CTPAXOBOIM CYMMBI 32 KaXabli A€Hb HETPYAOCNO-
coBbHoCTK paboTaloLLero 3acTpaxoBaHHOMO (fIeYeHMsi MO MOBOAY HapyLUEHUA 340pOBbA HepaboTaloLero 3a-
CTPaxOBaHHOIO) B pe3ynkrare HECYaCTHOTO Cny4yasi M N0 NPUYUHAM UHBIM, YEM HECHACTHBIN CnyYaW, C y4eTOM
yKa3aHHbIX B 4OrOBOPE OrpaHMYeHunii Ha NpeaernbHbIi pasMep CTpaxoBoro obecneveHns u cpoka HeTpyaocno-
CcoBHOCTU (neveHuns);

- no Tabnuue pa3MepoB CTPaxOBbIX KOMMEHCALMIA, NOANEXALLUX BbiNNaTe B CBA3WU CO CTPAXOBbIMU CRy-
yasmu;

- B pasMepe yCTaAHOBIEHHOro AOroBOPOM MPOLEHTa OT CTPaxOBOW CYMMbl 3a A€Hb rocnuTanusauuu ¢
YYETOM BKITIOYEHHBIX B YCIIOBUSA JOrOBOPA OrPaHUYEHNUI HA NpeaenbHbIi pasmep CTPaxoBon CyMMbI U Cpoka
rocnuTanu3auuy, 3a KOTOpbIiA Bbinnara NPOU3BOAUTCS;

- B NPOLEHTax OT CTPaxOBON CyMMbl, OOYCMOBMNEHHbLIX JOTOBOPOM B 3aBUCUMOCTU OT YCTAHOBIEHHOM
3acTpaxoBaHHOMY rpynnbl UHBANUAHOCTMU;

- B pa3mepe CTpPaxoBON CyMMbl B Clly4yae CMEPTM 3aCTPaxOBaHHOIO B pesyrnbraTe HeCYaCTHOro cnyyas
1 NO NPUYMHAM MHBIM, YEM HECHACTHbIW Crlyyan.

4.10 YcnoBus 06 OTBETCTBEHHOCTU CTOPOH 3a HapylleHUA yCrnoBuK AOroBopa

OTBETCTBEHHOCTb CTOPOH AOTOBOpA CTPaxoBaHusi No obLemMy npaBuly MOXET NPOsBMATLCA B hopMax
BO3MELLEHUS YOLITKOB, MPUYMHEHHBIX APYrOW CTOPOHE, B3bICKAHUA HEYCTOWKWU, MPOLIEHTOB 38 MONb30BaHUe
YY>XKUMU J€HEXHbIMW CPEACTBAMU, KOMMEHCALIMM MOPAanbLHOrO Bpeaa.

B cBA3u ¢ Tem 4TO cTanzapTHele hopMmbl AoroBopa (Npasun) CTpaxoBaHWa paspabartbiBaloTcsa cTpa-
XOBLLUMKaMW, OHM BCErga coaepkar ycrnosusa 06 OTBETCTBEHHOCTM 3a Mboe HapyLueHWe ycnosuii Jorosopa
CTpPaxoBaHUsi CO CTOPOHbI CTPaxoBaTens, HO AaneKko He BCerga — CO CTOPOHbI CTPaxoBLLMKA.

OCHOBHOW BMA HapyLUEHUI YCNOBUWI OroBopa CTpaxoBaHUs CO CTOPOHbI CTpaxosaTtensa — Heynnara B
YCTaHOBIIEHHbIE 10FOBOPOM CPOKU O4YepefiHbIX CTPaxX0BbIX B3HOCOB. HECMOTPS Ha TO YTO 3aKOH He 0BsA3bIBaeT
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CTOPOHbLI 4OrOBOpPA, a NULLIL pa3peLlaeT UM onpeaenuTb B 0roBOpe NOCNeACTBMA TaKoW NPOCPOYKK, NpaBuna
CTpaxoBaHUA U AOrOBOPbI, NpeanaraeMble CTPaxoBLUUKAMU, Kak NPaBuno, BKNIOYAIOT ycnoeus 0 6e3yCcrnoBHOM
npase CTpaxoBLUMKa B Criyyae NPOCPOYKM CTpaxoBaTeneM CTPaxoBOro B3HOCA PacTOPrHyTb 40roBop 6e3 Bo3-
MeLLeHUA CTpaxoBaTenio nyTeM NpocToro u3BeLleHus ero 06 atoM gakre.

[Opyrov BnAa HapyLLEHWIn — 3a[iepiKka NpeACcTaBneHust unu(u) HenonHOTa AOKYMEHTOB, KOTOPbIEe CTPaxo-
BaTenb AOMKEH B COOTBETCTBUM C JOTOBOPOM NMPEACTaBUTb CTPAXOBLUMKY ANA kBanuukauum HaCTynuBLLETO
€obbITUA KaK CTPaxOBOrO Cryvasi U OLIEHKM pa3mepa CTpaxoBoro o6ecneyeHus. Takue HapyLUEHUs!, €CMU OHK
He CBA3aHbI C YMbICIIOM HA 00MaH CTPaxoBLUMKA, YLLUEMMSIOT MHTEPEChl CAMOr0 CTPaxoBaTens, Tak Kak AaloT
CTPaxOBLUMKY 3aKOHHYIO BO3MOXHOCTb HE BbINMAYMBaTh CTpaxoBoe o6ecneveHne B yCTAHOBMEHHDIN JOTOBO-
POM CpOK.

OCHOBHbIMW BUAAMU HapyLLEHWUI YCIOBMIA JOrOBOpa CTPaxOBaHMA CO CTOPOHbI CTPAxOBLUMKA SAABMSAIOTCA
HEeO0OOCHOBaHHbLIN OTKa3 OT BbiNnarbl CTPAXOBOro BO3MELLEHUs,, HEOOOCHOBAHHOE 3aHWKeHUe pa3Mmepa Tako-
ro BO3MeLLEeHusl, He0OOCHOBAHHAs 3aAepXKKa BbINMAaTbl CTPAXOBOr0 BO3MELLEHUA BCNEACTBUE HACTYMIEHUS
CTPaxOBOro cryyas. [ns Kaxaoro u3 3Tux BUAOB HApPyLUEHWUW AOTOBOPOM AO0MKHA ObiTh NpeyCMOTPEHa UMY-
LLieCTBEHHas OTBETCTBEHHOCTb CTPAXOBLUMKA: YCIOBUS €€ HACTYNNEHUs, pasmep, CPOku U cnocobbl UCMONHe-
HUS CBSI3AHHBIX C HEN 00513aTEeNbCTB.

[lOroBOpHLIM YCIIOBUEM HACTYNNEHUS OTBETCTBEHHOCTU MOXET ObiTb Kak AO0GPOBONbLHOE NpU3HAHUE
CTPaxOBLUMKOM JOMNYLIEHHOrO HapPYLUEHUSA, TaK U PeLLeHMe TPETEICKOro cyaa B NONb3y CTpaxoBaTensa no ero
ofpalLeHunio, ecnu Takon cnocob paspeLueHus CopoB NPeaycMOTPEH AOrOBOPOM CTpaxoBaHua. Bkniovatb
B JOrOBOP CTPaxOBaHWUs YCNOBUE O HACTYMNNEHMU OTBETCTBEHHOCTU NO PELLEHMIO Cyaa He cneayert, Tak Kak
0093aTenbHOCTb UCMOSIHEHNA CyAEeDHOro peLleHnss OCHOBaHa Ha 3akOHe u He TpebyeT noaTBepXAeHus Ao-
rOBOpOM.

Pa3mep 1 cpoku ucnonHeHus 06A3aTenbLCTB CTPAXOBLUMKA B CBA3U C €10 OTBETCTBEHHOCTBIO 3a HapyLue-
HUE YCNOBUiA AOr0OBOPa CTPaxXOBAHWUA AOMKHbI COOTBETCTBOBATL HOPMaM 3aKOHOAATENbLCTBA O 3awmTe npas
notpebutenel, ycTaHOBUBLUMM Npaea noTpebutens npu o6Hapy>XeHMn HeAOCTaTKOB OKa3aHHOMW YCNyru u Npu
HapyLUEHUW UCTIONHUTENEM YCIyru CPOKOB €€ okasaHus. MpuMeHUTenbHO K ycnyram 406pOBOAbHOIO ANYHOTO
CTpaxoBaHWA akTyanbHbl Crieaylowme npasa notpedutens-crpaxosarens (sbirogonpuodpetarens):

- Ha BO3MELLEHNEe MOHECEHHbIX MM PAcX0A0B NO NOSIHOW UMW YaCTUYHON KOMNEHcCAUMU CBOUMU CUnamu
UnNu TPETbUMK MULAMW NPUYMTAIOLLErOCH €My B YCTAaHOBMEHHbIN JOrOBOPOM CPOK CTPaxOBOIr0 BO3MELLEHMUS
npu 4o6pOCOBECTHOM UCMOMHEHUN UM CBOMX 0653aTENbLCTB MO yNrare CTPaxoBbiX B3HOCOB U NPeACTaBneHuio
HeoBX0aMMbIX JOKYMEHTOB;

- NOMHOE BO3MELLEeHUE YObITKOB, NPUYUHEHHBIX €MY B CBSI3U C HAPYLLEHUEM CPOKOB BbINaTkl CTPaxXoBO-
ro BO3MELLEHMA 1 (UNK) 3aHWKEHMEM pa3Mepa BbINaueHHOro CTPaxoBOro BO3MELLEHUST;

- ynnaTty emy CTPaxoBLLMKOM MEHU B pasmepe 3 % CyMMbl CTPaxOBOW NMPeMUM 3a Kawabli A€Hb Npo-
CPOYKM UCMONHEeHUs 00s3aTenbCTBa Mo BbinsaTte CTPaxoBOro BO3MELLEHHUS.

HecmoTpA Ha TO YTO 9TM MpaBa 3akpensieHbl 3aKOHOAAaTenbHO, noTpebutento crneayetr AobGuBaTbeA
BKIMIOYEHUS COOTBETCTBYIOLLUMX MEP OTBETCTBEHHOCTU CTPaxOBLUMKA B 4OFOBOP CTPaxXOBaHUA.

5 O6s13aHHOCTU CTpaxoBLMKa MO UH(OPMUPOBaHUIO NOTPebUTENA

B cooteercTBUM C nyHKTOM 6 cTaTbu 6 3akoHa Poccuiickon ®epepauun «O6 opraHusauum CTpaxoBoro
Adena B Poccuiickon ®egepauuny [2] B uensx goseaeHus o notpedutenein mHopmauum o CBOEN AenTenb-
HOCTU CTPaxoBLUMK 005i3aH UMETb COBCTBEHHbIN CalT B MH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTn UH-
TEPHET, HA KOTOPOM pa3sMeLLeHa crneayoLwas MHopMauus:

- MOMHOE HauMeHoBaHue, aapec (MeCTo HaxoXaeHus), HoMepa TenedoHoB, pexum paboTbl CTPaxoB-
wuka, ero ounuanos u NpeacTraBUTENbCTB;

- CBeleHMA O PYKOBOAMTENSX, akunoHepax (y4acTHUKaX, YneHax) CTpaxoBLLmMKa;

- CBEJEHMA O NMPaBOYCTAHABMMBAIOLLIMX AOKYMEHTAX, BKIIOYas cBefeHns 00 OCHOBHOM roCyAapCTBEH-
HOM PEerucTpaLyoHHOM HOMepe, MAEHTUMUKALMOHHOM HOMEpe Hanoronmnaresnblumka, 0 permcTpaunuoHHOM
HOMEpe B €4MHOM rOCyAapCTBEHHOM peecTpe CyOBbEKTOB CTPaxOBOrO A€ena, a TaKkKe CBEAEHUSA O NULEH3UN
CTpaxoBLLUMKA U CPOKE ee AeWCTBUS;

- NepeyeHb OCYLLECTBASAEMbIX BUAOB CTPAXOBAHUS;

- MpaBuna cTrpaxoBaHus U CTpaxoBble Tapudbl;

- rogosas byxrantepckas (puHaHCOBAas) OTYETHOCTb CTPAxOBLUMKA W NOATBEpXAatoLlee ee 4OCTOBEp-
HOCTb ayAUTOPCKOE 3aKni4veHne 3a Tpu npeabiayLlinx oT4ETHbIX roaa,
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- T0AoBas KOHCONUAMPOBaHHas (PpUHAHCOBAs OTYETHOCTb M NOATBEPXKAAIOLLEE ee JOCTOBEPHOCTL ayau-
TOPCKOE 3aKIoYeHUe 3a TpU NpeablayLLnx OTYETHbIX roaa;

- MPUCBOEHHbIE CTPAXOBLUMKY PENTUHIOBLIMU areHTCTBaMU PEUTUHIU (B Criydae NpUCBOEHUS);

- CBeAeHNs 0 AeATENbHOCTU CTpaxoBLUMKa, 06 onbiTe ero paboTsl N0 BUAAM CTPaXOBaHUS;

- cBeaeHnst 00 yyactumn B NpodheCCcMoHarnbHbIX 00beANHEHUAX, COK3ax, acCoLMaLmMAX CTPaxXOBLUMKOB;

- MHas uHdopmMmauus, HeoBxoaMMOCTb ONybNMKOBaHMA KOTOPOW NPeayCcMOTpeHa 3aKkoHOAaTeNbCTBOM
Poccuiickoin deaepauun nnu BeiTeKaeT M3 obblvaeB genoBoro obopora.

K nocnegHen MOXHO OTHECTU, B YACTHOCTU, MHPOPMALIMIO O AEUCTBUAX, KOTOPbIE AOMKHbI COBEPLUNTL
cTpaxoBarTesb U CTPaxXOBLUMK, U AOKYMEHTaX, KOTOPbIe OHU A0SMKHbI MPEAOCTaBUTL APYT APYry NPU HacTynne-
HWUKM CTPAxOBOrO Cry4asi, 0 NULax U opraHax, KOTOpbIM MOXeET ObITb HanpaeneHo obpalleHue notpebutens B
CBA3U C 3aKNIOMEHMEM, UCNOSTHEHWEM UMK PacTOMKEHMEM AAHHOIO A0roBopa, Bknoyasa baHk Poccun, o npo-
ueaypax paccMoTpeHus xanob u BHecyaebHOro paspeLleHus cnopos, 0 npaese noTpeduTtens BeCTu ayamosa-
nUcb, BUAEO- MM POTOCHEMKY NpoLecca OBLLEHUSA C HUM COTPYAHUKA CTPAxXOBLLMKA.

B chMHaHCOBOIM OTYETHOCTU CTPAXOBLUUKA BAXKHBIMU A1 NPABUILHOTO BbIOOpa noTpebutens siBnsaioTcs
npexae BCero cBeieHunsi 0 ero 6anaHce, PUHaAHCOBLIX 0053aTeNbLCTBAX, NPUMOLINM UK YObITKaX 3a NOCNEAHUI
OTYETHBIN Nepuoa (C TOUKKU 3PEHNSA PUCKOB BOSHUKHOBEHWSA HEMMATEXECNOCOOHOCTH) N COOTHOLLIEHME 00LLIMX
06EMOB COOPAaHHbIX CTPAXOBbIX MPEMMIA U BbIMMAYEHHbLIX CTPAX0BbIX BO3MELLIEHUIA 32 TPU NpeabIAYLLIMX roaa
(C TOYKM 3pEHUA CHUXKEHUA PUCKOB Nepennarbl 3a YyCnyry B CBA3W C OTHOCUTENbHO HU3KUM «KO3(PDULMEHTOM
NOSE3HOro AeiCTBUA» CTPaXOBLUUKA).

OencTBylolMM 3aKOHOAATENbCTBOM HE OnpedeneH COCTaB CBEAEHWUI O AEATEeNbHOCTU CTpaxoBLUMKA
n onbiTe ero paboTbl N0 BMAaM crpaxoBaHus (nyHkT 9 3akoHa Poccuiickon ®epepauun «O 3awurte npas
notpebutenei» [3]), KOTOpble AnA pALOBOro nNoTpeduTens, HeaOCTAaTOYHO OPUEHTUPYIOLLErocs B OMHAHCO-
BOW OTYETHOCTU, MOIMN Bbl UMETH peLulaloLee 3Ha4YeHe nNpu BeIGOpe NCNONMHMTENS HYXXHOM eMy ycnyru. Kak
npaBuno, Ha caTax CTPaxXOBLUMKOB 3TOT pa3fen HanoNHAETCA CBEAEHMSAMU 00 N3BECTHLIX CTPaxXOBaTENsX:
KNMUeHTax AaHHOW KOMNaHWM M 3aCTPaxoOBaHHbIX MMM O0OBbEKTaX, KONMMYECTBEHHBIMK Nokasarensimmu odbema
OKa3aHHbIX YCNyr W CTPaxoBbIX BbINMAT, MHOPMaLMeih O NONYYEHHBIX 3HaKax OOLUECTBEHHOIO NMPU3HAHMS.
OpHako notpebuTens 3anHTEpecoBaH B MHGOPMaLMK O AOJe 3aBEepLUEHHbIX 38 TPU NOCNEAHMX roAa U Npo-
JormKaloLmMxca No HacTosLee Bpems (NOCneaHU 3aBepLUEHHBIR KBapTan roga) 40roBopoB Mo KaxaoMy BUAY
yCyr CTpaxoBLUMKa, N0 KOTOPbIM CTpaxoBaTensMn NpeabsBnsnucb CTPaxOBLUMKY NPETEH3UU B CBA3U C UX
HeHaanexaluymM UCNONMHEHWEM, U Cpeliu HUX AONU NPETEH3UI, yAOBNETBOPEHHbIX CTPaXOBLUMKOM (NONHOCTbLIO
1 YacTUYHO), a TaKke 0 AOorne Takux 4OroBOPOB, MO KOTOPbIM CTpaxoBaTensMu nogasanuchb 3a TOT e nepuoa,
cyaebHble UCKU K CTPaXOBLLUKY, U 405N NOAO0OHbIX UCKOB, 3aBEPLLEHHBIX PACCMOTPEHMEM, TPeOOBaHUS NO KO-
TOPbIM CyZOM YAOBNETBOPEHbI (MOMIHOCTbLIO UK B OCHOBHOW YaCTW) MU OTKITOHEHbI (MOMTHOCTbLIO WU B OCHOB-
HOWi yacTu). Takme CBEAEHUA, NPU UX HANMYUK HA CaiiTax BCeX CTPaXOBLUMKOB, N03BONMNM Bbl noTpedutensam
CpPaBHUTb PUCKWN BO3ZHMKHOBEHWSA NpobrieM ¢ HeHaanexaluMm UCMONTHEHWEM B Crlydae 3akasa O4HOM W TOW e
YCMyru y pasHbiX CTPaxOBLUMKOB U TPYAHOCTU pELLeHUS 3TUX npobnem, 4to Ans OOnbLKMHCTBA POCCUIACKUX
notpebutenei He MEHEEe BaXHO, YEM CYLLECTBEHHbLIE YCMOBUS AOrOBOpa M ero LeHa (CTpaxoBas npemus).
MoaTOMy NyGNMYHOCTL AAHHOW MHOPMaLUU — 3TO 3HAYMMBbIN PaKTOP KOHKYPEHLMU Ha PbIHKE CTPaxXoBbIX
YCIyT, HanpaBreHHbIN Ha UCKITIOYEHNE U3 CBOEN NPaKTUKN 3aBUCSILLMX OT CTPaxXOBLUMKOB MPUYUH NPETEH3NUNA U,
Kak crneacTeue, npeabsiBrieHne cyaebHbIX NCKOB CO CTOPOHbLI NoTpebuTenein. CooTBETCTBEHHO 40OPOBONbHOE
BKIIOYEHME CTPaxXOBLUMKAMMW TAKOW MHCOPMAaLMKN B COCTaB [aHHbIX, OTHOCSILLMXCS K MYHKTY 9 NepedHs ce-
OEHWA, nognexalumx pasMeLLeHunIo Ha canTe CTpaxoBLUMKa, crnedyeT cunTaTtb J06POCOBECTHOWM NPAKTUKON.

Bcsa uHopmauus, pasmeLlaeMas Ha caiTe, AomkHa ObiTb NpegocTaBneHa Ha pycckom ssbike. o yc-
MOTPEHUIO CTPaXOBLLUMKA OHAa MOXET ObITb NPeAOCTaBfeHa Takke Ha rocyAapCTBEHHbIX s3blkax CyObekToB
Poccuickoin deaepaummn n poaHbix a3bikax HapoaoB Poccuiickon ®eaepaumn. Mpu HanM4umn B coctase 06s-
3aTenbHON U AONOMHUTENBHON MHPOPMaLMK CneLuuanbHbIX TEPMUHOB AOMKHbI ObiTh NpUBEAEHbI nX obLye-
NPUHATbLIE onpeaeneHus. B cnyyae uameHeHus npaBun CTpaxoBaHus CTPaxoBLUMK, Pa3mMeCTUBLLMIA Ha CBOEM
caiiTe HOBYIO pefakumio npaBus, 06A3aH CoxpaHaTb HAa HEM U NpeablayLuue pegakumu Ao TeX Nop, noka aeu-
CTBYIOT JOTOBOPbI, 3aKIOYEHHbIE B COOTBETCTBMM C STUMU NPaBUIamMu.

Mpwu 3akniOYeHN JOTOBOPOB CTPAxXOBAHUS >KM3HW CTPAXOBLUMKM AOMMKHbI NpeaocTaBuTb NoTpebutensam
MHOPMaLMIO O NepeYHe CTPaxXOBbIX PUCKOB M UCKMIOYEHWIA NO AOrOBOPY CTPaxOBaHWUs, NEPUOAE OXnaxae-
HUSA, pazMepe BbIKYNHOW CYMMbI MPU JOCPOYHOM PACTOPXKEHUW JOrOBOPA, @ TAKKE O TOM, YTO AaHHbIN A0roBOp
He 3alUMLLeH rocyapCTBEHHOW CUCTEMON CTpaxoBaHMs BKNAA0B.

Hapagy ¢ oGs3aTenbHbIM pasMeLLEHNEM yKa3aHHOW MHpopmauum Ha oduumansHOM CanTe CTpaxos-
LMKa noTpeduTento AomkHa ObiTb 06ecneveHa BO3MOXHOCTb 03HAKOMIMEHUS C HEel BO BCEX TOYKax Npoaax
COOTBETCTBYIOLLX CTPAXOBbIX NPOAYKTOB.
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Mpu 3akn4eHnn J0roBopa CTpaxoBaHUA CTPaxoBLUKUK 0653aH BPY4UTb CTPaxoBaTeso JOroBop CTpaxo-
BaHuA (CTPaxoBoOii MONNUC) C NPUNOXKEHNEM MPaBUN CTPaxoBaHUsA (ECINU OHU ABNSAIOTCA HEOTbEMNEMOW YacTbio
J0roBopa) B yCTAHOBMNEHHLIN OFOBOPOM CTPaxOBaHWSA CPOK U Pa3bsACHUTb CTPAxXOBAaTENo COAeMKaHUE STUX
npaeun. Ha npaktuke 310, KaKk NpaBUNo, CBOAMTCA K OTBETY HA BOMPOCHI NoTpebutens u (unu) nepeckasy
nubo UMTUPOBAHUIO YCIOBUIA JOrOBOPA, B UCMONMTHEHUM KOTOPbIX 3aMHTEPECOBAH CTPAaxOBLUMK, Be3 akLueHTH-
POBaHUSA BHUMAHUA NOTpebUTENs U pasbsiCHEHUN €ro NpaB Ha TeX MONOXKEHUAX A0roBopa, B KOTOPbLIX YETKO
N3noxeHbl 06A3aHHOCTU U OTBETCTBEHHOCTb CTPaXOBLUMKA OTHOCUTENMBHO COOMNIOAEHUA Npas CTpaxoBaTens.
Ons Toro 4tobbl M3bexaTb NOCNEACTBUI HEMOMHOTO UMM HEBEPHOIO NOHUMAaHWA NoTpebuTenem ycnosui go-
roBopa BCNeACTBME HeHaAnexallero UCMOMHEeHUS COTPYAHUKOM CTpaxoBLUMKa 0OA3aHHOCTU MO UX pasbsc-
HEHWUIO, PEKOMEHAYETCA B X0Ae A0BEpUTENbHOI Beceabl hMKCMpoBaTb NOANUCAMU NOTPEOUTENS NOHUMAaHNE
UM KaXKgoro CyLLEeCTBEHHOrO YCNOBUA AOroBOpa M CBOMX NpaB B MPOLECCE €ro 3ak/ioYeHUsi, UCNONHEHUA u
pacTOpPXKeHUS.

3aknoMeHne fOroBopa CTpaxoBaHusi B 0hmce CTPaxoBOM KOMNaHUM CyLLECTBEHHO oBnerdaer npoueay-
py, TaK KaKk no3sonseT peanu3oBarb TpeboBaHUA 3aKOHOAATENLCTBA O NMCbMEHHON (hopMe AOroBopa, corna-
COBaHUK CTOPOHAMM €ro CyLLECTBEHHbIX YCIOBMWI, 03HAKOMIIEHUM CTpAxXOoBaTens C npasunaMu CTpaxoBaHus,
a TaKke BPYYEHUM UX KOMUKM CTPaxXOBATEMIO BMECTE C AOrOBOPOM CTPAXOBaHMA (CTPaxOBbiM MOAUCOM) HA
OCHOBAHMWW €ro MMCbMEHHOTO UMW YCTHOrO 3aABMEHUS.

MaccoBoW NpakTUKON ABRSETCSA 3aKNO4YeHUe AOroOBOPOB CTPAaxXOBaHUS CTPAX0OBbIM areHTOM UK CTpaxo-
BbiM BpokepoM, B PYHKLMM KOTOPBLIX BXOAUT TAKKE KOHCYNLTALMOHHOE COMPOBOXAEHUE noTpebutens-cTpa-
XOBaTeNA Ha 3ranax 3aknoyveHns, AeNCTBUA U NpeKpaLLeHus JoroBopa crpaxoBaHus. Kak npasuno, areHTbl
YMONMHOMOYEHbI 3aKM4aTb 4OFOBOPbLI CTPAXOBaHUA C OFPAHUYEHHBIMU CTPAXOBbIMUM CYMMaMU U OrPaHUYEH-
HbIMW pPUCKAMW M 3aKIIOYaloT Takme AOroBOPLI B MecTe, yaoOHOM CTpaxoBaTenio, UM B MECTE 3aKMIOYEHus
WHbIX AOrOBOPOB, C KOTOPbIM CBSI3aHO 3akNioYeHue AO0TroBOpa CTpaxoBaHusl, Hanpumep B odmce 6aHka npu
0hOpPMIEHUMN KpeauTa.

CTpaxoBbIMU areHTaMu MOryT GbITk kak hM3ndecKkue, Tak U IpuaNYECKUE nuua, Hanpumep 6aHku, Ty-
PUCTUYECKUE areHTCTBa, PUINTEPCKMEe KOMNaHUW, aBTOCANOHbI, PEMOHTHbIE MacTepckue. Yepes Takux no-
CPEAHMNKOB CTPaxOBble KOMMAaHUKU 0OLIMHO peanuayioT JOroBOPbI CTPaXOBaHUA CO CTaHAAPTHLIMU YCITOBUSIMU
(kopobouHble CTpaxoBble NpoaykThl). Tak Kak U AN TakMx areHToB, U AN noTpedbuTenen 3aknioyeHue Ao-
roBopa CTpaxoBaHus ABASETCH COMYTCTBYIOLLEN CAENKOW NO OTHOLLEHUIO K OCHOBHOMN CAEnKe, COBEpLUIAeMOn
B COOTBETCTBUU C OCHOBHbIM Npodunem AeATesnlbHOCTU areHTa (Bblgaya KpeauTos, Npoaaxa TypoB, HEABU-
XUMOCTU, MPOAAXKA UNU PEMOHT aBTOMOGUNEN, OLITOBOW TEXHMKU U T. A.), U CBOE NPUHUMNMATIBHOE peLleHne
norpebuternb NPYHUMAET B OTHOLLEHUM OCHOBHOW CAENKKU, TAKMe areHTbl Hepeako 3noynoTpebnsiotT npasoMm,
HaBA3bIBasi HEBLIFOAHbLIE MOTPEOUTENIO YCIOBUA CTPAXOBAHUA UMW BBOAA €ro B 3abnyXaeHne OTHOCUTENbHO
06s3aTeNIbHOCTU ANSl HEero 3aKnioyeHus AOoroBopa CTpaxoBaHus. Mo3ToMy B CTaHAAPTHLIX NpaBunax cTpa-
XOBaHUA W JOroBopax, peanusyemblX NOCPeACTBOM TakMX areHToB, CneayeT 3aMeTHbIM AnA notpebuteneri
06pa3om ykasbiBaTb HAa AOGPOBONLHLIN XapakTep CTPaxoBaHUA U HEAENCTBUTENLHOCTL YCOBUI A0roBoOpa,
3aKIMIOYEHHOTO TaKUM areHTOM OHOBPEMEHHO C COBEPLUEHUEM UM OCHOBHOM cAENKU C noTpeduTtenem, yxya-
LUAOLLMX NOMNoXeHWe cTpaxoBartens (Bbirogonpuobperarens) N0 OTHOLLEHUIO K YCROBUAM CTaHAAPTHOTO A0-
roBopa [JaHHOro BUJa CTpaxoBaHusl.

3akntoueHne 40roBopa CTpaxoBaHUs OT UMEHU CTPAXOBLUMKA CTPAXOBbLIM AreHTOM UM UHLIM FIULIOM,
NPEBLICMBLUMMW NMONTHOMOYUS, YKa3aHHbIe B AOBEPEHHOCTU, BbiAAHHON CTPaXOBLUMKOM, HE ABRSETCA OCHO-
BaHWEM NS OCBOOOXEHUS CTPAxOBLUMKA OT BbINMATbl CTPAXOBOrO BO3MELLEHUS, €CNU AaHHbLIA A0TOBOP HE
NPU3HaH HEAENCTBUTENBHBIM B YCTAHOBMEHHOM nopsaake. OQHaKo ecnu cTpaxoBartenb Npu 3aknioYeHnn fo-
roBopa CTpaxoBaHWUs 3HAN O TOM, YTO CTPAXOBOW areHT UM MHOE NUUO, AEUCTBYIOLLEE OT €r0 UMEHU, BbIXO-
OWT 3a Npeaenbl OrpaHUYEHUI, YCTaHOBMNEHHBLIX CTPaxOBLUMKOM, CAenka no TPebOBaHMIO CTPaXOBLUMKA MOXET
ObITb NPU3HAHa CyA0M HEAENCTBUTENLHOMN.

6 MpaBa noTpedbutenen ycnyr 4O6GPOBONILHONO IMMHOIO CTpaxoBaHUA
M CNOCOObI UX 3aLLUTbI

B cooteetcTBMM ¢ 3akoHoM Poccuiickoin degepaunn «O 3awwmte npas notpebutenen» [3] notpebutenu
ycnyr 406pOBOSbHOMO NMYHOMO CTPaxOBaHWUA UMEIOT HUXKENPUBEAEHHbIE NpaBa B 3TOM obnacTu.
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6.1 MpaBo Ha 6e30NaCHOCTbL yCRyru

MpaBo Ha 6e30MacHOCTb YCNyr 40OPOBONLHOIO NIUYHOIO CTPaXOBaHUSA ANS XU3HWU U 340POBbs NOTPE6U-
Tens u ero UMyLLIECTBEHHOIO MOMNOXEHUsI B CBSI3W C AAHHON ycryroi o6ecrneynBaeTcs 40OPOCOBECTHLIM UC-
NOSIHEHMEM CTPaXOBLUUKOM 0BsA3aTenbHbIX TPEOOBAHMI K €r0 MPaBOBOMY CTaTycy (lopuan4eckoe nuuo, nony-
yuBLLEE HAAMNEXALLYIO NMULEH3NI0), (DMHAHCOBOMY MONMOXEHMIO (YCTOMYMBaAn NNaTexecnocoOHOCTb, Hanu4me
pe3epBOB) WU NpaBuilaM CTpaxoBaHMsA (4OroBopam), YCTaHOBMEHHbIX AEeNCTBYOWUM 3aKOHOAATENbLCTBOM, a
TaKKe NPeayCMOTPEHHON 3aKOHOAATENLCTBOM OTBETCTBEHHOCTbLIO CTPaxoBaTens 3a HapylieHus obsasarenb-
HbIX TpeboBaHUIA.

OnHO 13 BaXkHeLMX TpeboBaHuil, HanpaBneHHbIX Ha obecneveHne NMYHOI 6e30NacHOCTU CTpaxoBare-
NA U 3aLUMTY €ro UMYLLECTBEHHbIX MHTEPECOB OT MPECTYMHbLIX NOCAraTenbLCTB — 0BA3aHHOCTb CTPaxOBLUMKa
He pasrnaiaTth MONy4YeHHbIE UM B pe3ynbrate cBoew NpodheCcCMoHanbLHON AeATENbLHOCTU CBEAEHUS O CTPaxo-
Barerne, Bbirogonpuobperarene, ero MMyLLECTBEHHOM MOTNOXEHUM U COCTOSAHUU 340POBbA.

CyLLeCcTBEHHOII yrpo3oii ans 6e30nacHOCTU UMYLLECTBEHHbLIX MHTEPECOB NOTpebuTensa ycnyrm crpaxo-
BaHWA ABNAETCA PUCK €€ HEMCMNOMHEHUSA CTPaXOBLUMKOM WU YTPaThbl AEHEXHbIX CPEACTB, ONNa4YeHHbIX CTPaxo-
BaTeNneMm B KayecTBE CTPaxOBOW NPeMuu, BCNEACTBUE HACTYMIEHUS HENNaTeXecnoCoOOHOCTU CTPaxXOBLUMKA.
Ons MMHMMU3aUMM OAHHOTO pUCKa 3aKOHOAATENbHO NPeAyCMOTPEHbl rOCYAapCTBEHHOE NULUEH3MpoBaHue
CTPaxoBON AeATeNbHOCTU, 0BecnevmBatoLLlee KOHTPONb COOTBETCTBUS CTPAXOBLUMKA 3aKOHOAATEnNbHO ycra-
HOBMNEHHbIM 00s3aTenbHbiM TPeOOBaHWMAM, roCyaapCTBEHHbLIA HAA30p 3a AEATENbHOCTbIO CTPAXOBLUMKOB,
NPU3BaHHbLIA HE JOMYCTUTbL 3aKMKOYEHUE HOBbIX JOTOBOPOB C MOTPEOUTENSAMM CTPAxXOBLUUKAMKN, UMEIOLLIMMU
NPKU3HAKU BO3MOXHOIA HennarexecnocobHOCTU. OCHOBHbIE CNOCOOLI 3aLMThI NpaBa Ha 6€30NacHOCTbL ycnyr
[06pOBONBHOMO NIMYHOTO CTPAXOBAHKSA B LIENIOM — 3TO NIMLIEH3UPOBAHUE CTPAxXOBOI AEATENBHOCTHN U rocyaap-
CTBEHHbII HAA30p 32 BEAYLUMMU €€ OPraHu3auusiMu.

6.2 MpaBo Ha Hagnexaiyyr UHpopmaumio 06 ycnyre u ee UCNOsHUTErNe

Mpaeo notpebuTtens Ha nonyvyeHwe AOCTOBEPHON MHAOPMAaLUKM O NpeanaraeMbix ycnyrax 1 06 nx uc-
NOSIHUTENAX B COCTaBe W 0ObeMe, JOCTATOUHbIX AN paLMOHaNbLHOIO BbLIGOpa NoOTpedUuTenemM HyXHbIX eMy
CTPaxoBbIX YCNYr U UX UCMONHUTENEN M ANSl HAANEXALUEero UCNoNHeHUst cBoux o0bsA3arenLcTB N0 AOrOBOPY
B COOTBETCTBUU C 3aKOHOM, oGecneumBaeTcs 00S3aHHOCTLIO CTPaxXOBLUMKA AOBOAUTL A0 CBEAEHMA NoTpe-
butens obLy0 HopmaLmio 0 CBOel opraHu3auum (HaMMEHOBaHWE, MECTO HAXOXAEHUS, pexxum paboThl,
[laHHble O roCy]lapCTBEHHOW perncrpauuu), peKBU3UTax U Cpoke AENCTBUA €€ MULEH3UU U CBOEBPEMEHHO
NpeaocTaBnsATs eMy HEOBX0AUMYIO U AOCTOBEPHYIO MHpOopMaALMIO 06 OCHOBHBLIX NOTPEOUTENBCKUX CBOMCTBAX
npeanaraemMblX yCryr, X CTOMMOCTW U YCROBUAX NpuobpeTeHus, o6ecneunBaioLLyo BO3MOXHOCTb UX npa-
BUIbHOTO BbiGOpa.

MepeyHn OCHOBHbIX NOTPEOUTENLCKUX CBOWNCTB YCNYr AOGPOBONBHOIO SIMYHOMO CTPaxOBaHUA U KpUTE-
pWM JOCTOBEPHOCTU M HEOBXOAMMOCTU ANA NPaBUNbHOrO BbIGOpa NoTpedbutens nHdopmauum o HUX, Npeao-
CTaBnsieMoli CTPaxoBLUMKOM, 3aKOHOAATENbCTBOM HE YCTAHOBIIEHbI, YTO AAET CTPaXOBLUMKAM BO3MOXKHOCTb
CamMOoCTOATENIbHO POPMUPOBATL AAHHbIE NEPEYHM B NPaBUax CTpaxoBaHMSA CBOMX KOMMAaHWIA U nX accoumna-
Luii (CO30B), a Takke NOCPEeACTBOM HenybnuyHbIX U HEPOPManNM30BaHHbIX (Kak NPaBunNo, YCTHbLIX UNu aen-
CTBYIOLLMX «MO YMOMYaHMIOY», YEPE3 CUCTEMBI M 06pa3Libl CTUMYNTMPOBAHUS) YCTAHOBOK CBOUM COTPYAHUKAM U
CTpaxoBbIM areHTam. [Npu 9TOM NpaBuna cTpaxoBaHUs PEAKO COAEPKAT NONOXKEHUA, NPSMO NPOTUBOPEYaLLne
HOpMaM 3akoHoaaTenbCTBa, OAHAKO NMOBCEMECTHO UCMONb3YeTCA HeA06POCOBECTHAA NPAKTUKA HaNOSHEHUS
npaesun 6onbwMM 06bEMOM M3BLITOMHOM U Mano 3Ha4YMMON Ans NoTpebutens nHdopmMauum, coaepxaLuen
nepeckas unu UMTUPOBAHUE 3aKOHOAATENMbHLIX HOPM U HACBILLEHHON He BCEeraa MOHATHLIMU NoTpebuTenio
IOPMANYECKUMIU TEPMUHAMU, YTO Camo No cebe nuaer crpaxoBaTens BO3MOXHOCTM paLMOHansHOro Bbl-
6opa, He No3BOoNsAs BbIAENUTb U CKOHLEHTPUPOBAaTb BHUMAaHWE Ha HEOOXOAMMbIX UMEHHO €My B KOHKpET-
HbIX 0BCTOATENLCTBAX JaHHOIO MOMEHTA YCIOBUAX NpeanaraeMoro orosopa. [pyrumu nposiBNIEHUSMN He-
[06pOCOBECTHOCTU CTPAxOBOW MPaKTWUKK SABMSETCA YMONYaHME B NpaBunax CTpaxoBaHus (4OroBope) O Tex
UNK MHbIX NpaBax cTpaxoBartens (Bbirogonpuobperarens) u 06513aHHOCTAX CTPAXOBLLUMKA, CYLLECTBEHHbIX ATS
notpebutens, a TakKe HeMonHoTa, HeOCTaTOuHas ONPeAeneHHOCTb UM OTCYTCTBUE B JOrOBOPe (NpaBunax
CTpaxoBaHus) MHpopmMaL M 0 cnocobax OLEHKN CTPaxXOBLUMKOM CTPaxoBoOi CyMMbI M pacyeTa pasMmepa cTpa-
XOBOTO BO3MELLEHUA U O HEOOXOAWMBIX AENCTBUSIX CTpaxoBaTens (BbirogonpuobpeTaTens) Npu HaCTYNNEHUN
CTPaxoBOro cry4as.

HenoBbpocoBECTHON MpU3HAETCA U NpakTUKa BBeAeHUs NoTpebutens B 3abnyxgeHue OTHOCUTENbHO
0065A3aTenbHOCTM ANA HEro CTPaxOBaHWUsi XKM3HU U 340POBbSA B TEX Cryvasx, Korga Takas o0b6f3aHHOCTb He
BMEHEHa eMy 3aKOHOM, pacnpoCTpaHeHHasi, B YaCTHOCTHW, npu obpalueHun notpebutenst 3a notpebuternb-
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CKMM UMW UNOTEYHLIM KPEAUTOM, koraa GaHK SBMNSIETCSA areHTOM CTPaxoBOW KOMNaHWM, N COTPYAHMK OaHka,
0chopMNSAIOLWMIA AOTOBOP KPEAMTa, MHCTPYKTUPYET noTpebutens o ero 0643aHHOCTU 3acTpaxoBarb KpeauT u
Heo6X0AMMOCTHN CAenarb 3TO TONbKO B KOHKPETHOW CTPaxX0OBOI KOMNAHUK.

OCHOBHbIe cnocobbl 3aWwmThl NpaBa noTpebutens Ha Haanexalyl MHopMaLuo — NPOCBELLEHUE No-
Tpebutenen, rocyaapCTBEHHbIN Haa30p B cdhepe (huHAHCOBLIX YCIyr U B cchepe 3awuTbl npas notpedburenei,
NPUMEHEHNE K Hea0OPOCOBECTHLIM CTPAXOBLUMKAM MEp MMYLLECTBEHHOW OTBETCTBEHHOCTU B COOTBETCTBUU
co cratbeit 12 3akoHa Poccuiickoii Peaepauumn «O 3awmTte npas notpeduteneny [3] u Mep aaAMUHUCTPATMB-
HOVi OTBETCTBEHHOCTU B COOTBETCTBUM CO cTaTbel 14.5 Kogekca Poccuiickoii degepauyun 06 agMUHUCTpATUB-
HbIX NpaBoHapyLeHusix [4].

6.3 MpaBo Ha o6MeH uHdopmaLmeit co cTpaxoBaTesieM B 3NeKTPOHHON hopme

MpaBo Ha co3aaHue M oTnpaBKy NoTpebuTenem-crpaxoBarenem (BbirogonpuodpeTtarenemM) CTpaxoBLLy-
KY MH(OpPMaLMKU — 3aSIBNEHUS O 3aKIIOYEHUU JOTOBOPA CTPaxXOBaHUA, YBEAOMIEHUA O HACTYNNEHUN CTPaxo-
BOrO cny4vas, 3ansneHus 00 OCyLIEeCTBNEHUM CTPAXOBON BbINMATbI, MHbIX JOKYMEHTOB B 3NEKTPOHHON dhopme
ANS 3aKMI0YEHUA AOrOBOpA CTPaxoBaHWUs U Ans NONyYeHUs1 CTPaxoBOW BbinnaTbl — 06eCneyYnBaeTcs BKIO-
YeHMeM B NpaBuna CTpaxoBaHMsl YCIOBUI 06 MCNONb30BaHMKM CTOPOHaMu Takon hopmel 06MeHa opugnye-
CKM 3HAYUMbIMU AOKYMEHTaMM U BO3MOXHOCTbIO UCMONb30BaHUsl cCTpaxoBateneM (Bbirogonpuobpertarenem)
oduLManbHOro caiTa CTpaxoBLUMKa B UHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu UHTepHeT ana obme-
Ha MHGOPMaLMei CoO CTPaxOBLUUKOM B 3MEKTPOHHOW dhopme. [locTyn K ykazaHHOMY OopuLmanbHOMY CanTy
CTPaxoBLUMKA A4S COBEPLUEHUS NEPEUNCTIEHHBIX BbILLE AEWCTBUIA MOXKET ObITb OCYLLECTBIEH CTPaxoBaTenem
(Bbirogonpuobperarenem) C UCNONbL3OBAHUEM €AUHON CUCTEMbI MAEHTUdMKALMUU U ayTeHTUUKaLUK.

Mpu 3TOM MHGOPMALUS B SNMEKTPOHHOM (DOpME, OTNpaBIIEHHAsA CTPAaxXOBLUUKY M MOANMCAHHAA NPOCTON
9MEKTPOHHOW MOAMUCLIO CTpaxoBartens (Bbirogonpuodperarens), NPU3HAETCH SMNEKTPOHHbLIM AOKYMEHTOM,
pPaBHO3HAYHbIM AOKYMEHTY HA OyMaXkHOM HOcuTene, NOANUCAHHOMY COOCTBEHHOPYYHOM NOAMUCHIO ATOT0 ou-
3M4ecKoro nuua, ecnu nNpaBuamMmu CTPaxoBaHUA He NPEAYCMOTPEHO MHOoe.

[oroBop cTpaxoBaHus MOXET ObITb COCTaBMNEH B BUAE 3NEKTPOHHOIO AOKyMeHTa. [pu 3TOM B cny4vae
HanpaeneHus CTPaxoBLUMKOM NOTPebUTENIO-CTPAXOBATENMIO HA OCHOBAHUM €r0 3asBNEHUSI B MUCbMEHHOW NNn
YCTHOI ¢hopme CTPaxoBOro nonuca (CBMAETENLCTBA, cepTuduKkaTa, KBUTaHLUMK), NOAMUCAHHOTO YCUNTEHHON
KBanuULMPOBaHHON 3MEKTPOHHON NOAMUCHIO CTpaxoBLUMka C cobnioaeHnem TpeboBaHui 3akoHoAaTefb-
cTBa 00 9NEKTPOHHON NOANUCH, JOrOBOP CTPAXOBaAHUA, COCTABNEHHbIN B BUAE NEKTPOHHOIO AOKYMEHTa, CHU-
TaeTCs 3aKMIOHYEHHbIM CTPaXOBaTENEM Ha NPeAnOoXKEHHbIX CTPAXOBLUMKOM YCNOBUAX C MOMEHTA ynnarbl CTpa-
XoBaTeneM CTPaxoBOM MPeMumn (CTPaxoBOro B3HocA). MorpebuTtenb-CTpaxoBaTenb ynnavnBaeT CTPaxoBylo
npemMuio (CTPaxoBoi B3HOC) NOCNE 03HAKOMIEHUS C YCIIOBUSIMU, COAEPKALLMMUCS B AOTOBOPE CTPAXOBAHUSA U
npaeusiax cTpaxoBaHusi, NOATBEPXKAAA TEM CaAMbIM CBOE COIMacue 3akmiovuuTb 3TOT A0rOBOP HA NPEASIOKEH-
HbIX CTPaxOBLUUKOM YCITOBUAX.

Mpu 3TOM He A0NyCKAETCA OKa3aHUe yCryr, CBSA3aHHbIX C 3aKIMIOYEHUEM AOrOBOPOB CTPAXOBaHUsA B BUAE
3MEKTPOHHBIX JOKYMEHTOB, CTPAXOBLIMWU areHTaMu U CTPaxoBbiMK Bpokepamu.

6.4 MNMpaBo Ha ycnyru Hagnexauero KayecTesa

Mpaeo Ha npMoBpeTeHue yCnyr HaaneXxaLlero KayecTea, To €CTb COOTBETCTBYIOLMX 06513aTeNbHbIM Tpe-
60oBaHUSAM K TaKMM YCIlyram W yCIIOBUSIM I0TOBOPA U NMPUTOAHBIX AN LIENei, paan KOTOpbIX AaHHbIE YCNyTy,
KaK NpaBuIio, 0KasbiBalOTCSt IPUMEHUTENBHO K YCNyram A406p0oBOSIbHOMO NIMYHOTO CTPAaXOBaHUs 03HAYAET, UTO:

- B MPOLIECCE B3aUMOAEHCTBUA CO CTPaXOBLUMKOM NoTpe6uTenb BuiGpan MMEHHO Te yCnyru CTpaxoBa-
HUS (BKIIOYas BUA CTPaxoBaHusl, 0GbEKTbI CTPAXOBaHUs, CTPAXOBbIE Cily4au, CTPaxoBylo CYMMY), B KOTOPbIX
OH HY>AArCsl U KOTOPbIE €10 YCTPauBaloT;

- 3aKIMIOYEHHbIA NoTpeGuTeneM [0roBOp CTPaxOBaHMS [OCTATOMHO JETAamnbHO PernameHTupyeT npasa
1 00A3aHHOCTN CTOPOH HA BCEX 3Tanax ero UCMOMHEHUSI U HE COAEPXKUT YCIOBWIA, YLLIEMNSIIOLLMX 3aKOHHbIE
npaBa notpe6utens u (Mnu) aaomx He060CHOBaHHbIE NPEUMYLLIECTBA CTPAXOBaTenio;

- CTPaxOBLUMK HEYKOCHUTESIBHO UCTIONHSIET CBOM 06513aTeNbCTBA NO J0r0BOPY CTPaXOBaHUsi NPU HEYKOC-
HUTENBHOM UCTONIHEHUU UX CTPaXOBAaTemneMm.

K 0CHOBHbIM BMaaM HapyLLEHWii NpaBa notTpeGuTenei Ha Haanexallee Ka4ecTBo ycryr 406pOBONLHOIO
JINYHOTO CTpaxoBaHusl, Hauboree YacTo BCTPEYAIOLMXCS B NPaKTUKE 3aLLMThl Npas noTpeduteneit puHaHco-
BbIX YCINYT, OTHOCATCS:

- He0BOCHOBAHHOE HaBSI3bIBAHME NOTPEBUTENIO CTPAxXOBbIX YCIYr U (MNN) HEBLITOAHLIX €My YCIOBUI
ZI0roBOpa CTPaxoBaHUsi, B TOM YUCIE 3anpeLUeHHOe 3aKOHOM OBYCrOBNUBaHME CTPaXOBAHUA OAHWUX PUCKOB
06513aTenNbHBIM CTPAXOBAHUEM MNHbIX PUCKOB;
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- 3aHWXeHue pasMepa CTPaxOBOI0 BO3MELLEHUSI OTHOCUTESNBbHO BbLITEKAIOLLETO U3 YCIIOBUI AOTrOBOPA;

- 3agepxkKa BbINsarbl CTPAaxX0BOro BO3MELLEHMUSI.

OcHOBHbIe Cnocobbl 3aWmMTLl NpaBa MoTpeduTenein Ha Haanexallee Ka4ecTBo ycnyr A0OPOBONLHOMO
NMYHOTO CTPaxoBaHUs — (PMHAHCOBOE MPOCBELLeHMe NoTpeduTenen, rocyaapcTBEeHHbIM HaA30p, NPeabsaB-
NeHne CTpaxoBaTeneM MPeTeH3nu CTPaxoBLLMKY, CyAeBHbIN UCK NOTPeGUTENS-CTPAX0BAaTENs K CTPAXOBLUMKY.

6.5 MpaBo Ha Bo3meleHUe Bpeaa, NPUYUHEHHOIO HeHaANeXawuMmn AeUCTBUAMM
(6e3pencTBMEM) CTPAXOBIMKA

[NpaBo Ha BO3MELlEHME UMYLLECTBEHHOIO Bpeaa u (unu) ybbITKOB, KOMNEHCALMIO MOPanbLHOro Bpeaa,
NPUYUHEHHBIX CTPAxXOBATENIO B pe3ynbTaTe HEHAANEXALLEro UCMONIHEHUsSI CTPAXOBLUMKOM CBOMX 00S13aHHO-
CTel nNo JOrosopy, o0ecneymBaeTcs 3aKOHOAATENLCTBOM O 3aluuTe npae norpedutenein u CTpaxoBbiM 3a-
KOHOAaTenNbLCTBOM, AEATENbHOCTLIO OPraHOB rOCYAapCTBEHHOr0 CTPaxOBOr0 Haa3opa M rocyaapCTBEHHOro
Haa3opa B cdepe 3almThl NpaB noTpebuTtenei, OpraHoB U OpraHU3aLmii, YNoNMHOMOYEHHbIX OpraHaMu rocy-
[lapCTBEHHON BnacTu cybbekToB Poccuiickoi deaepauum u opraHamMmm MECTHOTO CamOynpaBrieHUs OCyLLECT-
BMATb (PyHKUMKM MO 3awuTe npas norpebutenen, oOLECTBEHHbIMU 00beAMHEHUAMU NoTpedbuTenen, NHbIMKU
HEKOMMEPYECKUMN N KOMMEPYECKUMU OpraHU3auusiMi, 3aHMMAaloOLLMMUCS 3aluToNn npas notpebutenen gu-
HaHCOBbIX YCIyT.

B cooTBETCTBUM € 3aKOHOAATENLCTBOM O 3aluMTe npaB notpebuTenen 3a HapyweHue npas notpebu-
TEensa-CTpaxoBartensi CTPaxoBLUMK HECET OTBETCTBEHHOCTb B BUAE BO3MELLEHUS B NOMHON CyMMe YObITKOB,
NPUYUHEHHBIX NOTPEOUTENIO, U BbINNATHI HEYCTONKN (NMEHU), YCTAHOBIEHHONW 3aKOHOM (3 % CTpaxoBoi npe-
MUK 38 KaXAbl eHb NPOCPOYKM UCTMIONHEHMA 00sA3aTenbCTBa, HO He Gonee BENMMYMHBLI CTPAXOBO NpemMumn)
UNM SOroBOPOM CTpPaxoBaHMA, ECMM JOTOBOP npeaycMarpuBaeT Gonee BbICOKUI pa3Mep HEYCTOMKM (NeHMm).
TpeboBaHus cTpaxoBarens 00 ynnare HeyCTOMKW (NeHu), NPeAyCMOTPEHHON 3aKOHOM MU AOrOBOPOM, Noa-
nexar yooBneTBOPEHUIO CTPaXOBLUMKOM B AOOPOBONbLHOM nopsiake. [pu 3TOM ynnara HeyCToMku (NeHu) u
BO3MeLUeHUe yObITKOB HE OCBOOOXKAAIOT CTPAXOBLLUMKA OT UCTMIONIHEHUSI BO3MNOXEHHbIX HA HEro 00a3aTensLCTB
Mo BbINMAaTe CTPAXOBOrO BO3MELLEHUSA.

CTpaxoBLUMK 0CBOBOXKAAETCS OT OTBETCTBEHHOCTU 32 HEMCMNONHEHME UMW HEHAANEXaLlee UCNONMHEHNe
00653aTenbCTB, ECNN JOKAXKET, YTO OHO MPOM3OLLITO BCEACTBUE AEHCTBUA HENPEOAONMMONM CUIbl, @ TAKXKe MO
WHbIM OCHOBaHWUAM, NPEAYCMOTPEHHbIM 3aKOHOAATENbLCTBOM O CTPAXOBaHUM.

MopanbHbI Bped, TO €CTb (PU3MYECKUE M HPABCTBEHHbIE CTPAZAHUSA, NMPUYMHEHHBbIE CTPaXOBaTenio
BCMEACTBME HAPYLUEHUSI CTPaxXOBLUMKOM €ro npae notpebutensi, NOANEXUT KOMMNEHCALMU NMPUYUHUTENEM
BpeAa Npu HanWyMm ero BUHLI. Pasmep KoMneHcauum MopanbHOro Bpesa onpeaensieTca CyaoM U HE 3aBUCUT
OT pasmepa BO3MELLEHMS UMYLLECTBEHHOro Bpeaa. KomneHcauumsa MopanbHOro Bpefa OCyLUeCTBNsSETCH He3a-
BMCUMMO OT BO3MELLEHWUS1 UMYLLIECTBEHHOTO BPeaa M MOHECEHHbIX NOTpebuTenemM yObITKOB.

K Hanbonee pacnpocTpaHeHHbIM BUAaM HapyLLeHW npasa NnoTpebutensi Ha BO3MeLLEeHUe NPUYMHEHHO-
ro emy Bpefa OTHOCATCA:

- HemnpusHaHue criyyasi cTpaxoBbiM 6e3 BECKMX OCHOBAHMI;

- 0TKa3 B CTPaxOBOW BbINNAaTe, ECMM CTpaxoBaTenb He obecneyunn NpaBo perpecca:

a) BOCMPEenATCTBOBAHME CTPaXOBLUMKOM CTpPaxoBaTenio B nepegaye CTPaxoBLUMKY AOKYMEHTOB, NOA-
TBEPXAAIOLLMX HACTYNMEHNE CTPAXOBOI0O Cry4as U XapakTepu3yoLwmx NPUYMHEHHbIE UM YObITKU,

6) oTkas cTpaxoBLyuKa OT oduuUMansHOro NPeacTaBfeHMs CTPaxoBaTenio CBOEro pacdera pasmepa
CTPaxoBOro BO3MELLEHUS,

B) HE OCHOBAHHbLIN HA 3aKOHE UMK AOrOBOPEe OTKAa3 CTPaxXOBLUMKA OT BbINNaTbl CTPAX0BOr0 BO3MELLEHUS
B YCTAHOBIEHHbIX JOTOBOPOM Pa3mMepe U CPOKM.

MmMyLecTBeHHAs OTBETCTBEHHOCTL CTPAxOBLUMKA 3@ TakMe HapyLUeHWs KpaliHe peako npegycMmarpuBa-
€TCA NpaBunamMm CTpaxoBaHUA U CTaHAAPTHLIMKU JOrOBOPaMN CTPAXOBLUMKOB, YTO MOOLLPAET UX K MOAO0OHbIM
HapyLueHusamM. [Moaromy cneayeT cunTate A0OPOCOBECTHON MPAKTUKY BKIMIOYEHWS B JOFOBOPbI CTPAXOBaHUSA
yCrnoBusa 00 UMYLLECTBEHHOW OTBETCTBEHHOCTU CTpaxoBLUMKa 3a HEOOOCHOBaHHOE CO3AaHME MPENSTCTBUN
CTpaxoBaTernto B peanu3aumun ero 3aKkOHHbIX NpaB Ha BO3MELLEHWE Bpeaa, NPUYUMHEHHOTO EMY HEHaANexalu-
MKW 4eNCTBUSAMU Unu Be3aeiiCTBUEM CTPaxOoBLUMKA, BKIKOYAA 3n0ynoTpebneHme npaBom C ero CTOPOHbI. Takas
OTBETCTBEHHOCTb MOXET BblPaXKaTbCs B BUAE BO3MELLEHUSA NPUYUHEHHbIX CTPAXOBATENIO 9TUMU AEWCTBUSAMU
(6e3perictBueM) yObITKOB M KOMNEHCALMKM MOPanbLHOTo Bpeaa.

OCHOBHbIE CNOCOOLI 3almUThLI NpaBa NoTpeduTens Ha BO3MELUeHWe NPUYMHEHHOrO emy Bpeaa — Tpe-
6oBaHua NOTpeduTenen O BKIMIOYEHUN B NPaBUNA CTPaxXOBaHUA U CTAHAAPTHbIE AOTOBOPbI YKA3aHHOTO BbILLE
yCrnoBusA 00 MMYLLECTBEHHOW OTBETCTBEHHOCTW CTPAxXOBLUMKA 38 HAPYLUEHUE 3TOro npasa, NPUMEHeHne op-
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raHamu rocyAapCTBEHHOIO HaA30pa Mep aaMUHUCTPATUBHON OTBETCTBEHHOCTW CTPAXOBLUMKOB 32 Takue Ha-
pyLieHusi, cyae6Hble UCKU NOTpeGUTENen NNKU UCKN B UX 3aLUUTY.

6.6 MpoueccyanbHble NpaBa noTpeduTena npu oépaweHnu 3a cyaeGHoON 3awmuTon

B cooTBeTCTBMM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM AEena No Crnopam, BbiTEKaloWwuM U3 Aorosopa
CTpaxoBaHus, NoABEAOMCTBEHHbI cyaam obwwen opucaukumm. Ecnu B kayecTse uctua BbiCTynaeTt notpebu-
Tenb — (PU3MYECKOE NULIO, 3aKNIOYMBLLIEE 4OTOBOP CTPAXOBAHUS ANS IUYHbIX U UHBIX HYX, HE CBA3AHHLIX C
OCYLLECTBMNEHMEM NPEANPUHUMATENLCKON AEATENbHOCTU, TAKOW UCTEL, BNpaBe:

- obpawatbca B CyA N0 CBOEMY BbIGOPY — MO MECTY HaXOXAEHUst OTBETYMKA NGO NO MECTY XUTesnb-
CTBa Unu MecTy npebbiBaHWA uctua, NMMBO NO MECTY 3aKMIOYEHUS UMM MECTY UCNOMHEHUS AOTOBOPA;

- nojaeatb UCK B cyA 6e3 ynnatbl rocyaapCTBEHHON NMOLLMNHBI;

- TpeboBaTb He TONMbKO B3bICKAHUA NPUYMTAIOLENCA €EMY CYMMbI CTPaxXOBOrO BO3MELLEHUS, HO U BO3Me-
LWeHMA YObITKOB, NPUYMHEHHBIX HEHAANEXALLUM UCNOSIHEHMEM OTBETUMKOM CBOMX 00A3aTenbCTB NO JOrOBO-
Py, BbINNaTbl NPEAYCMOTPEHHOW 3aKOHOM HEYCTOMKM, KOMMEHCALMN MOPanbHOrO BPeAa, a TakKe B3bICKAHMA
C OTBETYMKA B €ro nonb3y wrpada 3a otkas oT 406POBONbHOIO YAOBINETBOPEHUSA 3aKOHHBLIX TpebGoBaHui no-
Tpebutens B pasaMepe NONOBUHLI B3bICKAHHOW CYA0M CYyMMBbI.

MpaBamu Ha BbIOOP Cyaa NO OAHOMY W3 NEPEYNCIIEHHbIX BbILLE MECT U HA 0CBOOOXKAEHME OT ynnarbl
cyaebHOIM NOLNMHbBI 3aKOHOM HaAeneHbl Takke WHbIE NPOLIECCyasibHbIe UCTLBI MO UCKaM, CBA3aHHBIM C HapY-
LeHneM npae notpedutenei: peaepanbHblii OpraH rocyAapCTBEHHONO HaA3opa B 00nacTu 3awuTbl npas no-
Tpebuteneii u ero TeppuTopUanbHbie NOAPA3AENEeHUsl, OpraHbl MECTHOTO CamMOyMpaBrieHus, 0OLLECTBEHHble
obbeauHeHus notpeduteneii n ux accoumauum (Coo3bl).

Mpu ueHe ucka, He nMpeBblWaloWwen Ha aeHb ero nogaumn 50 TeiC. pyb., norpebutenio cneayer obpa-
LaTbCsl K MMPOBOMY CyZibe, KOTOPOMY NOACYAHLI Takue Aena, Aaxe eCnv OAHOBPeMEHHO C TpeboBaHuem
MMYLLECTBEHHOrO XapakTepa, NoACYAHbLIM MUPOBOMY CyAibe, UCTLIOM 3asiBneHo TpeboBaHue 0 koMneHcauum
MOparnbHOro Bpeaa, ABNsaoLeecs NPOU3BOAHLIM OT UMYLLIECTBEHHOTO TpeboBaHus.

Mpu LueHe ucka, npeBbiWAaLWEen Ha AeHb nogayn 50 ThiCc. pyb., a TAKKE NO UCKAM, HE MOANEXALLUM
OLEeHKe (Hanpumep, O HapyLUeHUN npasa noTpebuTensa Ha AOCTOBEPHYIO MHOpMaLMIO), Aena NoACYyAHbI de-
JepanbHOMYy paioHHOMY cyay.

TpeGoBaHusa cTpaxoBatenst 06 U3MEHEHUN UM PacToPXXEeHUU Aorosopa A0O6POBONLHOMO UMYLLECTBEH-
HOTo CTpaxoBaHMsi MOryT ObITb 3aBNEHbl B CyA TOMbKO MOCNE Mofy4eHus oTkasa CTpaxoBLUMKa Ha npeano-
KEHWe CcTpaxoBaTensi U3MEHUTb UMM pacTOPrHYTb AOroBOp NGO HENONyYEHMSA OTBETA B CPOK, YKa3aHHbLIN B
npeanoXeHun NMBo yCTaHOBMEHHbI 3aKOHOM UK AO0TOBOPOM, a NPU €ro OTCYTCTBUM — B 30-AHEBHLIN CPOK.

Mo cnopam, BbITEKAIOLWMM U3 JOTOBOPOB CTPAXOBAHUS, YCTAHOBMEH ABYXIOAWYHbBIN CPOK MCKOBOW faB-
HOCTU, KOTOPbIA UCYUCISIETCA C MOMEHTAa, KOrda CTpaxoBaTefb y3Han unu AoskeH Obin y3HaTh 06 oTkase
CTpaxoBLUMKA B BbiNsiaTe CTPaxoBOro BO3MELLEHUSA WK O BbINNAaTe ero CTPaxoBLUKOM HE B NONHOM o6beme,
a TaKkKe C MOMEHTa UCTEYEHMA CPOKa BbINMAaTbl CTPAXOBOr0 BO3MELLEHUs,, NPEeAYCMOTPEHHOI0 AOr0BOPOM
CTpaxoBaHus.

7 OpraHusauus 3awuTbl NpaB NoTpedurenen ycnyr 4O6pOBONLHONO IMYHOTO
cTpaxoBaHusi

7.1 Cuctema opraHoOB U OpraHM3auui, OCyWEeCTBAAIINX 3aWUTy NpaB noTpeduTenen ycnyr
[06POBOMILHOrO SIMYHOTO CTPAXOBaHUA

3awmTy npae notpebutenen ycnyr 406poBONLHOIO NUYHONO cTpaxoBaHust B Poccuickon deaepauum
OCYLLIECTBAAT B COOTBETCTBUU CO CBOUM MOSTHOMOYUAMU MU NPaABaAMMU:

- BaHk Poccun (Cnyxba no 3awmrte npas notpebutenein u obecneyeHmnio JOCTYNMHOCTU (HUHAHCOBLIX
yenyr);

- ®epepanbHas cnyxba no Hag3opy B chepe 3awuThl Npae noTpedutenen u Gnaronony4yus Yenoseka
(PocnotpebHagsop);

- opraHbl MECTHOTO CaMOYNpaBneHus;

- obulecTBeHHble 0ObeanMHEHUS noTpedutenen, ux accoymauum (Colo3bl).

3awuty npas notpebutenen ycnyr 406pOBONLHOTO NUYHOTO CTPAxXOBaHUSA BNpPAaBe OCYLLECTBAATbL Tak-
€ WHble HEKOMMEPYECKME OpraHu3aLun U KoMMepYeckue opraHu3aLmm, ycraBam KOTOpbIX HE NMPOTUBOPEYUT
okasaHue NPaBOBOW, IKCMEPTHOMN U MHOM 3aKOHHOW NOAAEPXKM NOTpebUTENsaM-CTpaxoBaTensim.
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7.2 MNopanok okaszaHUA NPABOBOI NOMOLLU NOTPEOUTENAM-CTpaxoBaTensam

MpaBoByIO NOMOLLL NOTPEBUTENAM-CTPaxoBaTENAM PEKOMEHAYETCA OKa3biBaTb B NOPAAKe, NPEAYyCMO-
TpeHHom OCT P 56877.

Mpwn anarHocTuke cutyauuu, 3asBreHHON noTpeduteneM-crpaxoBarenemM, He0bxoauMo npexae BCero
nNpoBOAUTbL aHaNu3 4OroBopa CTpaxoBaHUs Ha NpeAMET ero COOTBETCTBUSA 00a3aTenbHbIiM TpeboBaHusM, a B
4YacTu, He pernamMeHTMPOBaHHON 0ba3aTenbHbIMM TPEOOBAHMSAMU 3aKOHOAATENLCTBA, — €r0 COOTBETCTBUSA
TpeboBaHusiM JOOPOCOBECTHBIX NPAKTUK, NPEACTABMNEHHBIM B HAacToALWEM cTaHgapTe. Ocoboe BHUMaHUE npu
3TOM cnefyet o6paTuTb Ha 3aKOHHOCTb, OCTATOMHOCTb U OAHO3HAYHOCTb YCNOBUI AoroBopa 06 06a3aHHo-
CTAX CTOPOH MpPW HACTyNneHuu cobbITUsA, paccMaTtpuBaemMoro CTpaxoBaTenieM Kak CTpaxoBoii cryyau, O no-
psAKe ero NOATBEPXAeHUa U MeToAe onpeaeneHns pasmepa NnpMYMTaloLLerocs eMy CTpaxoBoro BO3MELLEHUS,
0 CPOKe U Nopsiike BbINnaTbl CTPaXOBLUMKOM CTPAXOBOr0 BO3MELLEHMS CTPaxOBAaTeNio, a TAKKe Ha YyCroBus
06 OTBETCTBEHHOCTH CTPAXOBLUMKA 32 HAPYLLEHMS YCNOBUI OrOBOPA, €CNW OHU NPEAYCMOTPEHbI JOTOBOPOM.

Mpn HEOBX0AMMOCTM MOATOTOBKM NO OOpaLleHut0 noTpedutensa-cTpaxoBatens npereHsum (Tpebosa-
HWS), xanobbl (3aABneHus), cyaebHoro ncka cneayer pykoBOACTBOBATLCA PEKOMEHAALUMSAMU U NPUMEPHbI-
Mu obpasuamm ykaszaHHbIX MpoLeccyanbHbiX AOKYMEHTOB, cogepxawmmucs B FOCT P 56877, a Ttakke B
MOCT P 57056.
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