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MpeaucnoBue

1 PASPABOTAH ®degepanbHbiM rocyfapcTBEHHLIM YHUTAPHbIM npeanpusatnem «PoCCUNCKUn Hay4HO-
TEXHUYECKUIA LIeHTP MHAopMaLmu NO CTaHAAPTU3aLUN, METPOMOTUK U OLUEeHke cooTBeTcTBUAY (PIYM « CTAH-
JAPTUH®OPM»), AKLMOHEPHBIM 06LLECTBOM «BCEepOCCUICKMIA HAYYHO-UCCNEA0BAaTENbCKUI UHCTUTYT cep-
Tudpukaummy (AO «BHUUC»)

2 BHECEH TexHuyeckumM KOMUTETOM No ctaHgapTudauun TK 342 «Ycnyru HaceneHumio»

3 YTBEPXOEH W BBEAEH B JEACTBWE Mpukasom deaepansHOro areHTcTsa no TEXHUYECKOMY pe-
rynupoBaHuto u metponorum ot 21 mast 2019 r. Ne 205-ct

4 BBEJEH BMEPBbBIE

lNpasuna npumeHeHus Hacmosaweao cmaHdapma ycmaHos/neHbl 8 cmamee 26 dedeparnibHo20 3aKOHa
om 29 uwHa 2015 2. Ne 162-®3 «O cmaHlapmu3ayuu 8 Pocculickoll ®edepayuuy. Vingopmayus 06 u3-
MEHEHUAX K HacmosiuieMy cmard0apmy rnybrukyemcs e exe200HOM (Mo cocmosiHUIo Ha 1 sHeapst mekyuweao
200a) uUHOPMaUUOHHOM yKa3amerne «HayuoHabHblie cmaH0apmbly, a ohuyuanbHbIl mekem u3MeHeHul
U ronpaeok — 8 €XeMeCcsi4HOM UHOpMaUUOHHOM ykalamerne «HauuoHarnbHble cmaHlapmebl». B criyqyae
nepecMmompa (3ameHbl) unu OMMeHbl Hacmosuwe2o cmarnfapma coomeememayroujee yeedomieHue bydem
onybuKkoeaHo 6 bruxalilueM 6bilyCKe EXeMeCsYHO020 UHOPMaYUOHHO20 ykasamerns «HayuonarbHble
cmaHOapmbly. Coomeememeyroujas UHgopmayus, yeedoMIieHUe U meKembl pasMewyalomcecs makxe 6 UH-
ghopmayuoHHOU cucmeme 0bule20 nob30s8aHuUsl — Ha oghuyuaribHoM calime ®edeparnbHoO20 azeHmemea no
MEeXHUYECKOMY peaysiupoeaHuio u memporsioguu 8 cemu YiimepHem (www.gost.ru)

© CrangaptuHdopm, obopmnerue, 2019

Hacroawmi craHgapt He MOXeET ObiTb NOMHOCTLIO UM YACTUHHO BOCTIPOM3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B ka4yecTBe ohuumuanLHoro usganus 6es paspewenus degepanbHOro areHTCTBa No TEXHUYECKO-
My PErynupoBaHUIO N METPONOTUK
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HAUMOHANBbHBLIN CTAHOAPT POCCUUCKOWN ®EAEPALUMUMN

Ycnyru HacerneHuro
YCNYTUN BATETHbIX MACTEPCKUX
O6uwme TpedboBaHusA

Services to the population. Services of bagetary workshops. General requirements

Dara BBegenua — 2019—11—01

1 Obnactb npuMeHeHusA

Hacroswwmii ctangapt ycraHaenueaet o6yme TpeboBaHus Kk ycnyram BareTHbix MacTepeckux, B TOM YUC-
ne K ycnyram no u3rotoBreHuto GareTHbIX pam no MHAMBMAYANbHbLIM 3aka3am notpeduteneit (3aKasynkos).

Hacrosawmit ctangapt pacnpocTpaHAeTCA Ha ycnyrm BareTHbIX MacTepckux, OKasbiBaeMbIX opuauye-
CKUMM nulamu (opraHmsaumusimn) pasnmuyHbIX OpraHU3aLMoHHO-NPaBoBbLIX OPM U UHAUBUAYANBHBIMU Npea-
NPUHUMAaTENAMMU.

2 HopmaTuBHbIe CCbIFIKU

B HacTofqLeM cTaHaapTe UCNonb30BaHbl HOPMATUBHbLIE CCbINKM Ha CreAyioLme CTaHAapThl:
FOCT P 50646 Ycnyru HaceneHuio. TepMuUHbl U onpeaeneHus

FOCT P 52112 Ycnyru ObiToBble. doToycnyri. O0Lme TEXHMYECKUe ycrnoBus

FOCT P 52113 Ycnyru HaceneHuio. HomeHknartypa nokasarenen kavyecrsa ycnyr

FOCT P 57137 BbiToBOE 06GCnyXMBaHME HaceneHus. TepMUHBI U onpeaeneHus

MpuMedaHue — Mpu NONL3OBAHUKM HACTOALWMM CTaHAAPTOM LienecoobpasHo NpoBEpUTL AelCTBUE CChINOM-
HbIX CTaHAAPTOB B MHPOPMaLMOHHOW cucTEME OBLLEro Nosb3oBaHUA — Ha oduymanbHoM caiiTe deaepanbHOro areHT-
CTBa NO TEXHUYECKOMY PerynvnpoBaHuto 1 METPONOMMK B ceTW NHTEPHET UNU NO eXerogHoMy WHGPOPMaLMOHHOMY yKasa-
Tento «HaunoHanbHble cTaHAapTbi», KOTOPbIA oNyGnuUKoBaH NO COCTOAHUIO Ha 1 sIHBaps TeKyLWero roga, U no BbiMyckaM
€XeMECAYHOro MHOPMaLMOHHOro ykasaTens «HaluuoHarnbHble CTaHAapTLI» 3a TeKyLuil roq. ECnn 3aMeHeH CChINoYHbIA
CTaHAapT, Ha KOTOpbIA AaHa HeAaTUpOBaHHasA CCbINKa, TO PEKOMEHAYETCA MCMOSb30BaTh AEHCTBYIOWYI0 BEPCUID STOMO
CTaHAapTa C YY4ETOM BCEX BHECEHHLIX B AaHHYH BEPCUIO U3MeHEHUI. ECnn 3aMeHEH CCbINOUYHbIA CTaHAAaPT, Ha KOTOpLIiA
JaHa jaTupoBaHHas Cccbifika, TO PEKOMEHAYETCH UCMONbL30BaTh BEPCUID STOMO CTaHAapTa C yKasaHHbIM Bbille rofjoM yT-
BepXAeHUA (MPUHATUA). Ecnu nocne yTBepXAEHUS HACTOSLLEro CTaHgapTa B CCLITOMHbIA CTAHAAPT, Ha KOTOPLIA AaHa
faTupoBaHHasA cchinka, BHECEHO M3MEHEHWE, 3aTparvBaroLLlee NosioKeHWe, Ha KOTOpoe fiaHa CChifika, TO 3TO NOSIoXEHUe
peKkoMeHAyeTcA NpMMeHsTe 6e3 ydeTa AaHHOrO M3MEHeHUs. Ecnu cebiNoYHbIi cTaHgapT oTMeHeH 6e3 3amMeHbl, To nono-
XKEeHWe, B KOTOPOM AaHa Cchifika Ha Hero, peKOMEHAYETCA NPUMEHATL B YacTy, He 3aTparuBatoLLeit 3Ty CChIIKY.

3 TepmuHbI U onpeaeneHusn

B HacTosieM cTaHgapTe npumeHeHbl TepMuHbl No FOCT P 50646, TOCT P 57137, a Takke cnegyowime
TEPMUHBI C COOTBETCTBYIOLUMMU ONpeaeneHnsMu:

3.1 Oarert (6areTHbI npodunk): MNnaHka (pelika) u3 cneyumanbHbIX MaTepuanoB, UCNONbL3yemMas A4ns
U3roTOBMNeHUs GareTHbIX pam.

Mn puMmedYyaHne — MaTepmanom ONS U3roToBneHua Bareta, Kak NpaBuNo, CAYXUT fepeBo, NAacTUK, MeTann,
OpeBecHO-BOMNOKHUCTasA NnuTa. bareToM Takke HasbiBaOT paMy B NMOSTHOM obbeme.

W3paHue oduumnanbHoe
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3.2 GareTHble ycnyru: Ycnyru no M3rotoBrieHuto GareTHelX pamok No MHAWBUAYaNbHbLIM 3aka3am mno-
TpebuTenen (3akasynkoB), BKMOYAA pe3ynbraTt HENOCPEeACTBEHHOIO B3aMMOAENCTBUSA UCTIONHUTENEN U NOTpe-
OuTenen (3akasdnMkoB), a TaKKe AEATENbHOCTb UCNOMHUTENEN, HanpaBfeHHas Ha YAO0BNETBOPEHUE UHAUBK-
AyanbHbIx noTpebHocTen noTpebuteneii (3akas4ynkoB) B OKA3aHMU YCNYT MO U3rOTOBNEHMIO BareTHbIX pamok,
a TaKKe B OKa3aHWM APYrux CONyTCTBYHOLLMUX YCYT.

3.3 bareTtHaa pama: oToBoe usgenue u3 BGareta (6areTHOro npodhuns) KBagpaTHOW, NPSIMOYTONbHOW
dopmbl Unu B HOPME MHOTOTPAHHUKA, NMPEAHA3HAYEHHOE AnA 00pamMneHuss ONpeaeneHHoro n3obpaxeHus
unu npeamMerta.

3.4 OareTHaa macTtepckas: HOpuaudeckass opraHMsaumMa UnNu MHAUBMAYarbHbIA NpeanpuHUMaTenb,
okasbiBaloLme GareTHble ycnyru no 3akaszam notrpeburenen (3akas4nkos).

MpumevyaHune — bareTHas macTepckas ABNSETCS CEPBUCHLIM NMPELNPUATUEM U MOXET Ha NpaKTUKe Has3blBaTb-
cs bareTHOI cTyauen, canoHoM M T. M.

3.5 NpueMHbI NYHKT 3aka3oB Ha GareTHble ycnyru: MNomelleHne AnsS npuema WHAMBUAYaNbHbIX
3aKa3oB NoTpeduTtenen Ha okasaHme GareTHbIX YCyr.

MpumedyaHue — MNpUEMHBIA NMYHKT MOXET HaxoAUTLCS B CTPYKTYpe CEPBUCHOIO NpeanpusTus (GareTHol Ma-
CTEpPCKOM) U N0 MECTY €ro HaxoX4eHWst Unu GbITb PaCNoNoXeHHbIM OTAENBHO OT HEro.

3.6 ob6cnyxuBaHue norpeduTtenei 6areTHbix yenyr: [eaTensHOCTb UCNONMHUTENst 6areTHbIX yenyr
npu HENOCPEACTBEHHOM KOHTAKTE C NOTpeduTenem (3akasvymkom).

3.7 3akas Ha 6areTHble ycnyru: CornawieHue Mexay notpedutenem u uCNonHUTENEM YCNyr B YCTHOM
Unu uHoi dhopme, B COOTBETCTBUM C KOTOPLIM MCMOMHUTENL YCNyr npuHUMaeT Ha ceba oba3arenscrea no
oKasaHuio BareTHbIX YCAyr.

3.8 TexHonornyeckasa KapTa Ha okasaHue bareTHbIX ycnyr: TEXHUYECKUI JOKYMEHT, pernamMmeHTupy-
IOLMIA MOLLAroBY NOCNEeA0BaTenbHOCTb TEXHONOIMYECKUX onepayuin npouecca okazaHusa 6areTHbIX yCnyr u
YCMOBUSI X NPOBEEHUS HA KOHKPETHOM paboyemM MEeCTe UNnu Ha y4acTke pabor.

3.9 TexHONornyeckum npouecc okasaHusa 6areTHbix ycnyr: OCHOBHAs 4acTb Npouecca okasaHus
GareTHbIX yCrnyr, CBA3aHHas C U3MEHEHUEM COCTOSIHMA 0OBbEeKTa YChyr.

4 Knaccudumkauma 6areTHbIX ycnyr

4.1 Hacrosawwmii cTaHgapT npegycmaTtpuBaet knaccudumkayuto 6areTHbIX yCnyr no crneayowmumM npusHa-
Kam:

- no cnocoby npuema 3akasos;

- cnocoBy obcnyxuBaHusa notpebutenen;

- BPEMEHM UCMNONHEHUS 3aKas30B;

- Habopy okasblBaEMbIX YCIYT.

4.2 o cnocoBy npuema 3aka3oB Ha BareTHbIe YCNyru pasnuyator:

- NpWUeM 3aKka3oB HEMOCPEACTBEHHO B MPUEMHOM MYHKTE;

- nNpuveM 3akasoB NOCpeaCcTBOM MHAPOPMALNOHHO-KOMMYHUKALMOHHOW CETU UHTEPHET, N0 HOMEepY dhak-
CUMMIIBHOTO annapara unu TenedoHa;

- MpPUEeM 3aKa3oB HEMOCPEACTBEHHO MO MECTY HaxOxaeHus notpebutens (3akasuuka) no OyMakHbIM
UNW 3NEKTPOHHLIM KaTanoram.

4.3 Mo cnocoBby obcnyxuBaHna noTpedbuTenen pasnuyator:

- okasaHue BareTHbIX YCNyr B CTaLMOHApPHbLIX YCIOBUSAX, KOTAa NpUeM, BbiNosiHeHUe paboT u Bblaava
3aKa30B OCYLLECTBIATCA N0 MECTY HAaXOXAEHUSI NPUEMHOTO NyHKTa U BareTHON MacTepcko;

- Bble3gHoe obcnyuBaHue, KOTopoe npeanonaraer Bble3d k NoTpebuTenio (3akas4vmky), a Npuem u Bbl-
[laya 3aKa3oB OCYLLECTBISAOTCA B MeCTax, ykas3aHHbIX NoTpebuTenemM (3akazuymkom), BbiNonHeHue pabot —
HenocpeaCcTBEHHO B GareTHOI MacTepCcKon;

- KOMMMNEKCHOE 0OCMy>XUBaHWUE, KOTOPOE NPeAnonaraeT NoMHbIA LUK TEXHONOrMYECKux paboT, HaunHas
OT Bbl€37a K 3aKa3uuky, Ans 00Cy>KaeHnsa feTanen 3akasa, 0 MOHTaXa roToBOro U3fenus HenoCpeaCTBEHHO
Ha NpegHasHa4YeHHoe AN Hero MecTo.

4.4 T1o BpeMeHU UCMONHEHNA 3aKa30B NOAPAa3AENAIoT:

- Ha CpPOYHOEe M3roToBMEHME BareTHbIX pam, kak NpaBUMo, HEMOCPEACTBEHHO, B MOMEHT 3akasa, unu B
Cpok He Bonee 1—2 y;
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- u3rotosneHune GareTHbIX paM B CPOKU, OFOBOPEHHbIE AOrOBOPOM C NoTpebutenem (3akasymkom), B 3a-
BMCUMOCTHU OT CIIOXHOCTU U 0O6beMa 3akasa.

4.5 Mo HaGopy oka3sbiBaeMblX GareTHbIX YCnyr pasnuyalor OCHOBHbIE YCNYrM GareTHbIX MacTepckux u
JONOINHUTENLHbIE YCNYTU.

5 O6wme TpeboBaHunA

5.1 Ycnyru no M3rotosneHunio 6areTHbIX paM no MHAMBUAYanbHbIM 3aKkasam notpedureneri (3akas34nkoB)
MOTYT NPeAoCTaBNATL KakK lopuanyeckue nuua (opraHuaumm pasnmytbix dopm coBCTBEHHOCTH), Tak U MHAK-
BMAYyarnbHbIE NPEANPUHUMATENYN B YCTAHOBNEHHOM 3aKOHOAATENLCTBOM ropsaake.

5.2 B cBO€EN AeATENbHOCTM UCNOMHUTENL BareTHbIX yCnyr AOMKEH PYKOBOACTBOBATLCS CHEAYOLLMMM
OCHOBHbLIMU AOKYMEHTAMMU:

- OeicTBylOLMM 3aKoHO4aTeNnbCTBOM Poccuiickoit degepauum B cdhepe BbIToBOro odcnyxmsaHua [1],
[21;

- YCTaBOM OpraHusauuu n/unvm CBUAETEensCTBOM O perucrpaumm UHAMBMAYyansHoro npeanpuHuMarens;

- [0roBopamm Ha okasaHue BareTHbIX yCrnyr.

5.2.1 JoroBopbl Ha okazaHue BareTHbIX YCIyr 3aknoyaroTes ¢ notpebutensimu — 3akasuukamu B op-
Me BnaHka-3akasa, KBUTaHLUWI, UMEIOLUMX BCE PEKBU3UTI, yA0BNETBOPSAIOLWME TpeboBaHNsAM 40roBopa ObITo-
BOrO NoApsiAa UM BO3ME34HOro oOKasaHus ycnyr, onpeaensioLero opuanyeckme, IKOHOMMYECKne 1 TexHuYe-
CKW€ OTHOLLEHWUSA CTOPOH.

5.3 WarotoBneHune GareTHbIX paM, B TOM Yucne npuem u oopMreHne 3aKasoB Ha UX U3rOTOBIEHME,
criefyeT OCYLLECTBNATL C cobnogeHnem npasun 6bIToBoro o6cnyxumBaHus Hacenexus [1].

5.4 Ycnyru no M3rotoBneHnto BareTHbIX paMm OKas3blBalOT MO HOPMAaTUBHON UNKU TEXHUYECKON AOKYMEHTa-
UMW U3TOTOBMTENS, B TOM YMCIIE NO TEXHONOTMYECKUM KapTam.

5.5 Bce BuAbl yCNyr N0 U3roToBMEHMO BareTHbIX paM No MHAMBMAYamNbHbIM 3aKaszam notpebutenen (3a-
Ka34MKOB) AOIDKHbI ObITb PErMAaMEHTUPOBAHLI B HOPMATUBHLIX U TEXHUHECKUX JOKYMEHTax (TEXHOMNOrMYecknx
kapTax) Ha BareTHble yCnyrm KOHKPETHOro BuAaa.

5.6 VcnonHuTenb GareTHbIX YCNyr AOMKEH pacnonararb Heo6XxoaUMON MaTepuanbHO-TEXHUYeCckon 6a-
304, BKIIOMas:

- OCHALLEHHOCTb UCXOAHbIMM MaTepuanamu — BareTHbIMu NPOUNAMU U 3aroTOBKAMU B LUMPOKOM ac-
COPTUMEHTE C MHOroobpasnemM LBETOBbIX U TEKCTYPHbIX PELUEHUN;

- OCHALLEHHOCTb cneyuanbHbiM COBPEMEHHbIM 000pYyA0BaHUEM, MHCTPYMEHTAMU U Matepuanamu;

- NPUMEHEHNEe COBPEMEHHbIX MHOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMNOMUI (ayamoBu3yarnbHbIe
cpeacrtea, VIHTEpHET-pecypesbl);

- Hanuuue KBanMMULIMPOBAHHOIO nepcoHana (bareTHbix MacTepoB, An3ainHepoB-0oOpMUTENEN, AEKO-
paTopos u np.).

5.6.1 Keanudukaums nepcoHana AomkHa COOTBETCTBOBATb YPOBHIO 3HAHUI, YMEHUIA, NpocheCcCUoHanb-
HbIX HaBbIKOB, 06ecneunBaloLEeMy Haanexallee BbiNONHEHWE COOTBETCTBYIOLLMX TPYAOBbIX OYyHKLUMN B Obl-
TOBOM OOCNy>XMBAHUM, BKNIOYas 3HaHUSA TpeboBaHuin 6e30nacHOCTM U npasun 06Cny>xmBaHMA 3aKa34unkos.

5.6.2 MNpaBuna npuema 3aKka3oB Ha U3roToBIeHUE GareTHbIX pam

5.6.2.1 lMNMpuem 3aka30B HA M3roTOBINEHUE BareTHbLIX paM OCYLLECTBISIETCA, Kak NpaBuno, B NPUEMHOM
NyHKTE.

5.6.2.2 lNMpueMHbIl NYHKT 3aKa30B AOSDKEH pacnonaraTbCs B OTAENbHOM MOMELLEHUN C BO3MOXKHOCTbIO
GecnpensTCTBEHHOrO AocTyna noTpebutenen (3aka3ynkos). MpUemMHbI NYHKT AOMKeH ObiTb OCHALLEH He-
ob6xoaumbim obopyaosaHuem ans npuema n opopMaeHnA 3akas3os, a Takke UMeTb paboune noBEepPXHOCTU
Ansi pasMeLLeHnsa U BbIKNAaKW npeaMeToB o6paMneHns; cpeacrTBa U3MepeHusl, KanbKynsaTop AnsA pacyera
CTOMMOCTM YCRyT.

5.6.2.3 lMpueMHbIli NYHKT AOMKEH pacnonaratb WWPOKUM acCOpTUMEHTOM obpasuoB GareTHOro npo-
duna ana BO3MOXHOCTU BblGOpa 3akasuukom. Obpasubl 6areTHoro npoduns HeobxoaMMO pacnonaratb Ha
BMAUMOI NOBEPXHOCTN B BEPTUKASNLHOM NONOXEHNU ANA NyYLIEN BU3yanu3aumu.

Bce 06pa3subl 6areTHOro npohuns AoMKHbI UMETL apTUKynbl (UMdpoBoe unu BykBeHHoe 0603Ha4YeHne
ToBapa-usgenua Ana KOAUPOBaHWUA) ANA BO3MOXHOCTU UX naeHTudmkauuun. Obpasubl 6areTHoro npocuna
MOTYT pacnonaratbCa Ha OTKPbLITbIX BUTPUHAX C AONONHUTENBbHLIM OCBELLIEHMEM.
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5.6.2.4 MepcoHan NPUEMHOTrO NMyHKTa JAOMKEH ObITh BEXIMB 1 J06poXKenaTeneH ¢ sakas4ymMkamu, npego-
CTaBnATb UM HEOOXOAMMYIO MHApOPMALMIO O MaTepuanax, U3 KOTOPbIX W3rOTOBMEH BareTHbI NpPodunb, UX
HasHavyeHuu, ycrioBusax aKcnnyarauum u ap.

5.6.2.5 Mpu npueme 3akasa nepcoHan AormkeH oopMUTL BnaHk-3akas ¢ ykasaHuem BCEX napaMeTpoB
COrnacHO NPUMOXKEHUIO A, a TakKe cornacoBarb C 3aka34uKkoOM CPOKU UCMIONHEHNs 3aka3a. Mpu npueme 3akasa
Heobxoamumo ybeanTbCA B HANUYMM B MACTEPCKON apTukyna 6areTHoro npodunsi, BbIGPaHHOrO 3aKasyYnKoM.
3ameHa apTukyna AOMyCKaeTCsA TONbKO MO COrMNacoBaHUIO C 3aka3yukoMm. bnaHk-3akas ohopMnsoT B gBYX
3K3emMnnapax, oAuH U3 KOTOPbIX OCTAeTCA No MeCTy 0hOpPMIIEHUA 3aKasa, a BTOPON nepeaaeTcs 3aKasuuky.
Belaaya rotoBoro 3akasa OCYLUECTBAAETCA NpW NpeabsaBneHnn 3akasumkom bnaHka-3akasa.

5.6.3 Ecnu npueM 3aKa30B OCYLLECTBNAETCA B CETU MIHTEPHET, Ha caiiTe 6areTHoi MacTepckoi AomkHa
ObITb pa3MeLLeHa MHopmaumsa 06 accopTumeHTe 6areTHOro Npoduns, ero HasHa4eHUn U maTepuanax usro-
TOBMEHUS, a TaKKe CBeAEHUA 0 pa3Mepax BareTHoro npopuna (LLMPUHA, BbICOTA, LUMPUHA/BLICOTA YETBEPTH).

5.6.4 o TpeGoBaHUIO 3aKa34yMKa MCNONMHUTENDb AOMKEH NPEAOCTaBUTb UMEIOLLYIOCA ¥ HEro COnNpoBO-
AUTENbHYIO OKYMEHTALUIO, CBUAETENLCTBYIOLLYIO O Ka4ecTBe MaTtepuarnoB Ans u3rotosneHusn 6areta (Hanpu-
Mep, 400POBONbHbLIN CEPTUUKAT O COOTBETCTBUM U T. N.).

5.6.5 Mpu nonyyeHUn roToOBOro 3aKkasa 3akasyuMk AOSMKEH YAO0CTOBEPUTLCH B Ka4eCTBE OKa3aHHOW yCrly-
re U ee COOTBETCTBUM OrnaHKy-3akasa.

5.7 TpeGoBaHMA K 6areTHbLIM MacTePCKUM

5.7.1 bareTHasi MacTepckasi MOXXET UMETb Kak COGCTBEHHbIN MYHKT NpMema 3aKka3oB Ha U3rOTOBIIEHWE
fareTHbIX pamM, HECKOINBKO MYHKTOB (CETb), TAK U OKa3biBaTh OareTHbIE yCryru no 0ropopam, 3aknio4eHHbIM C
APYTMMU OPraHn3aLusiMu.

5.7.2 bareTHas MacTtepckasi u MyHKT NpUeMa MOFyT pacnonararbcsi B 00LemM nomerieHuun. B arom cny-
Yyae LenecoobpasHo NPeayCcMOTPETL OrpaxaeHue Mexay 6areTHon MacTepCcKoi M MPUEMHBIM NYHKTOM.

5.7.3 Ecnu bareTHas macrepckas U NyHKT NpUemMa pacnoroXXeHbl B pa3HbIX TEPPUTOPUAnbHbIX nnoLwaj-
Kax, UCNOJNTHUTENb YyCrnyr AOMMKEH OpraHu3oBarb TPAHCNOPTHYIO JNTIOTUMCTUKY MeXAy HUMU, C y4eTOM cornaco-
BaHWA AOCTABKM NPUHATLIX 3aKA30B HA UCMONHEHME B GareTHyl0 MacTepckyio U 00paTHOW AOCTaBKKU FOTOBbIX
3aKa3oB B I'Ipl/IeMHbIl7I NYHKT ANna Bbla4n 3aKa3vyuky.

5.7.4 BareTHasi macTepckas AOMKHA ObITb OCHALLIEHA OCHOBHBLIM TEXHONOIMYeCKkUM 060pyaoBaHUEM:

- Ans pesku 6areTHoro NPouns; CTaUuMOHaPHbIE HAMOMbHLIE FTMALOTUHLI, AUCKOBLIE U PYYHbIE NMUIIbI;

- ANA CKpenneHus yrnos 6areTHbIX pam: cneumanbHble HOXHbIE/PYYHbIE CTAHKM U NPUCTIOCODNEeHUs.

5.7.5 K pononHutensHoMy 060pyaoBaHuto 6areTHO MacTepCkoi OTHOCHT:

- CTaHKW ANA BbIpEe3aHUsA nacnapry;

- CTaHKM ANA Hape3Ku 38JHUKOB, KapToHa, opranuTa, CTEKON, 3epKan;

- cTennepsbl AnA KPenneHust 3aaHNKOB;

- MPUCNOCOBNEHNA ANA HATSHXKKM MONOTEH/M300paXeHui;

- obopyaoBaHue Ans W3rOTOBINEHWUS KPYITbIX M OBasbHbIX paM;

- Mpo4vee cneyuanmampoBaHHoe 06opyaoBaHueE.

Bce o6opyanosaHue GareTHbiX MacTepPCKMX JOSHKHO MMETb SKCMNyaTaLWOHHbIe AOKYMEHTbI, Cogepxa-
LuMe CBeAEHWUA MO JKCnyaTauuu UMM UCNoneL3oBaHWo 0GopyaoBaHMA (PYKOBOACTBA MO JKCnyatauuun, UH-
CTPYKUMK U T. 1N.).

Bce o6opyaoBaHue 6areTHbIX MaCTEPCKUX AOIMKHO HAXOAUTLCA B UCNPaBHOM TEXHUYECKOM COCTOSIHUM,
HOXMW rMnNbOTUH, AUCKN NWUM, APYIUE PEXYLUWE NOBEPXHOCTU AOIMKHbI NPOXOAUTL NMEPUOLNYECKYIO 3aTOYKY W
TEXHUYECKOEe 0BCNyXMBaHKE.

Bce cpeactea u3MepeHuid, UCNONb3yeMble NPU U3rOTOBIIEHMM GareTHbIX pam, AOMKHbI oBecnevnsartb
HeoBXx0aMMYI0 TOYHOCTb M JOCTOBEPHOCTb U3MEPEHUI U NOABEPraTbCA NEPUOAUYECKON MOBEPKE W/UMK Ka-
nuGpoBKe B COOTBETCTBUM C MONMOXKEHWUAMM, YCTAHOBNEHHLIMW 3aKOHOAATENLCTBOM Poccuiickon degepavuu.

5.7.6 Mpu peske U ckpenneHuu BareTHbIX paM nepcoHany BareTHbIx MacTepckux cneayet cobnioaartb
TpeboBaHusa 6e3onacHOCTU Npu paboTe C PeXXyLLUMU UHCTPYMEHTaMMU.

5.7.7 TotoBble GareTHble pambl AOMKHbI ObITb 6€3 NoBpeXaeHUin U CKONoB. Yrmbl paMbl (MecTa cKkpe-
nneHus GareTHbIX pam) AOSMKHbI ObITb NPOYHBLIMU U HE UMETH BUAUMBIX Luenei. Pasmepbl 6areTHON pambl
JOIDKHbI COOTBETCTBOBATL pasmepam, ykazaHHbIM B AoroBope unu B GnaHke-3akase, U ObITb COrnacoBaHHbIMU
C 3aKa34nKoM.
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6 TpeboBaHuA K GareTHbLIM ycnyram

6.1 OCHOBHOVW ycrnyroi 6areTHbIX MacTepPCKUX ABNAETCA U3roToBEHUE DareTHbIX pam No UHANBMAYarnb-
HbIM 3aKa3am noTpebutenen.

6.2 K aononHutenbHbIM ycnyram 6areTHbIX MacTepCKMX OTHOCAT:

- M3TrOTOBMIEHME nacnapry, crnuna.

MpumevyaHune —Macnapty — aTo cneyunanbHbli KapToH UNK Gymara ¢ Bolpe3aHHbIM B cepefiuHe YeTblpeXyronb-
HbIM, OBanbHLIM UMK KPYITILIM OTBEPCTUEM 04 PaMy, B KOTOPYHO BCTaBNAOT hoTorpaduio, pUCyHOK UNW rpasropy; cnun —
3TO «KaHT», KOTOPLIA UcMonb3yloT AN 0603Ha4YEeHNS AeKOPaTUBHON BCTaBKMK;

- MOHTax (oOpamMneHue) usgenuii 3akasduka B pamy;
- (potonevartb u apyrue oToycnyru.

MpumevyaHune — doToycnyru okasbiBaloT cornacHo Tpebosanuam NOCT P 52112,

- nNpeaocTaBneHne KBanuuUMpOBaHHBIX KOHCYNLTaUUi N0 XyAOXKECTBEHHOMY OPOPMIIEHNIO KAPTUH,
rpaBiop, 06bLEMHOrO AeKopa, BbILLMBKU, choTorpacouii;

- YCTaAHOBKY NOABECHbLIX CUCTEM ANA KAPTUH, hoTorpacuin, NoCTepoB HEMNOCPEACTBEHHO NO MECTY Ha-
XOXKAEHUA 3aKa34uka,;

- BbIpe3Ky CcTekna, 3epkan;

- odhopmneHue TV-naHeneu;

- M3rOTOBMEHWE NOAPAMHUKOB;

- HaTSDKKY XOSICTOB, BbILLUMBOK 3aKa34MKOB;

- OOCTaBKY roTOBbIX 3aKa30B 3aKa34uky u/mnu paboTel C yCTAHOBKOW 1 6e3 Hee.

6.3 TexHonormyeckuit Npouecc okaszaHus BareTHbIX yCnyr AOMKEH OTPAXKATLCA B TEXHONOMMYECKUX Kap-
Tax, pernamMmeHTMPYIOLMX MOCNea0BaTeNIbHOCTb TEXHONOTMYECKUX ONepaLuii U yCnoBusl X NPOBEAEHUS Ha
KOHKPETHOM pabodem MecTe unu Ha ydactke pabor.

6.4 TMpu okasaHuu GareTHbIX yCNyr 4omkHbl GbITb COBNOAEHBI creaytoLue obme TpeGoBaHusA:
TOYHOCTL U CBOEBPEMEHHOCTb;
couuansHas aipecHoCTb;
- 6e30nacHoCTb;
MHOPMAaTUBHOCTb;
(pyHKUMOHAaNbHaA NPUrogHOCTb;
- 3CTE€TUYHOCTb;
KynbTypa 00Cny>xnBaHus.

7 WudopmaumoHHoe obecnevyeHne okasaHUA GareTHbIX yenyr

7.1 WcnonHutens 6areTHbIX YCNyr 0MHKEH CBOEBPEMEHHO NPEA0CTaBNATL NOTPeGuTenio Heobxoaumyto
U JOCTOBEPHYIO MHGOPMaLMIO 06 OKasbliBaeMblX ycryrax, 06ecneqnBaoLLyo BO3MOXHOCTb UX NPABUIIbHOTO
Bbibopa [2].

YkaszaHHaa nHopMmauus B HarnsaaHoM M AOCTYNHOW dhopme AomkHa ObiTh AOBEeAeHa A0 CBEAEHUA No-
Tpebuteneli npu 3aKNO4YEHUN JOTOBOPOB.

7.2 NHpopmupoBaHue o BareTHbIX ycnyrax OCyLECTBNAETCA UCNONMHMTENEM B Crieayowmx popmax:

- HEnocpeaCTBEHHO B NOMELLEHUN NPUEMHOTO MYHKTA 3aKa30B;

- C UCMNONb30BaHMEM MHOPMALIMOHHBIX OYMaXkHbIX CPEACTB (KaTanoru, NPOCNEeKTbl, CTEHAbLI U T. 4.);
C UCNONb30BaHUEM CPEACTB TeneoHHOI CBA3MY,
- Ha canTax B UHPOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON CeTU MIHTEpPHET u Ap.
7.3 Wndopmaums 06 ycnyrax B 06a3atensHOM NOPAAKe AOSHKHA coaepkaTh:
HauMeHOoBaHWe U NepevYeHb OKa3blBaeMbIX YCIyr;
appec (MeCTo HaxoxaeHust), PupMeHHOe HaMMEHOBaHWE (HaUMEHOBaHWE) UCTIONHUTENSA YCyr, HOME-
pa TenedOHOB U PeXuM paboTbl UCNONHUTENS YCIYT;

- CBEAEeHWsa O NpaBunax 1 ycrioBUSIX OKasaHus yCryr, B TOM YUCMe O rapaHTUIHbIX CPOKaX, €CW OHK
YyCTaHOBMNEHbI HOPMATUBHBLIMU NPABOBLIMKU akTaMmu Poccuickon degepauum unu JOoroBoOpoM OKasaHusi yCnyr;

- CPOKM U BPEMS1 OKa3aHWUs yCryr;

- aCCOPTUMMEHT BareTHbIX pam;
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- LeHbl Ha OKasbiBaeMble GareTHble ycryru, a Takke Ha 6areTHblii npodunb (0603Ha4YeHHbIE Ha ero 06-
pasuax) n csegeHusa o nopsake u hopme onnartbl;

- cBeaeHus o Homepax TenedoHOB, agpecax oduumnanbHbIX CakTOB U SNEKTPOHHON NOYTHI ANS NOny-
YeHUs1 4ONONHUTENLHOW MHGOpMaunn 06 oKazaHMK yCryr;

- OaHHbI€ O KOHKPETHOM UCNONHUTENE, KOTOpOE 6yp,eT OKa3sblBaTb yCnyry, ecnn 3atn JaHHble UMEIOT 3Ha-
YeHue, ucxoasa U3 xapakrepa ycrnyru.

7.4 B npyeMHOM NyHKTE pEKOMEHAYEeTCHA pasMeLLieHne B JOCTYNHOM A NS Nonb3oBarTenein MecTe cneay-
IOLLMX IOKYMEHTOB:

- 3akoHa Poccuiickon deaepauuu o 3awuTe npas notpedutenen [2] B akTyanbHOW peaakumm;

- npasun 6bITOBOrO 06CNYXMBaHUA HaceneHus B Poccuiickon deaepauunm [1];

- NpaBun OKasaHusl BareTHLIX YCNyr, yTBEPXAEHHbIX 84MUHUCTPaLMEN;

- KHWIX OT3bIBOB U NPeANOXeHMn (MPOHYMEPOBAHHON W NPOLUUTON);

- KOHTaKTHbIX AAaHHbIX KOHTPONMUPYIOLEN OpraHn3auumu;

- HOMepOB TenedOHOB AN BbI30BA CNYX0 3KCTPEHHOrO pearnpoBaHuUs;

- CBEAEHMI 0 coumanbHbIX NbrotTax Npu oKa3aHuy ycnyr rpaxgaHamM pasnuyHbiX KaTteropuin (Npu ux Ha-
nm4yun).

7.5 PeknaMHas uHdopmauums, npegocrasnseMas notpedbutento GareTHbIX yCnyr, AOoMmkHa ObiTb NOr-
HOI, 1O6POCOBECTHOW, TOYHON, aKTyanbHOW U COOTBETCTBOBATL 3aKOHOAATENbLCTBY Poccuiickon deagepauun
B cchepe peknamsbl [3]. icnonHUTENO ycnyr Ha Nnepuoa NpoBeAeHUs peknamMHbIX MepPONpPUATUi He0GX0AUMO
obecneunTb JOCTOBEPHOCTL PeKNambl U akTyanu3upoBaTb CBEAEHUS, COAEPXALLUECH B PEKNAME.

8 OTBETCTBEHHOCTb UCNOSHUTENSA GareTHbIX ycnyr

McnonHutens GareTHbIX YCyr HECET OTBETCTBEHHOCTb 3a HEKa4YeCTBEHHOE OKa3aHWue YCryr, a Takke 3a
HenpeaocTaBneHne NoTpeduTento NOMHON U AOCTOBEPHON UH(popMaLmn 06 okasbiBaeMbIX ycnyrax [2].

9 Kputepum oLeHKM KauecTBa OKa3aHUs 6areTHbIX ycryr

9.1 HomeHknaTypa nokasatenen kadecrsa 6areTHbix ycnyr, obecneumBaroLLmx nX cnocobHOCTb Ya0B-
NeTBOPATh YCTaHOBMNEHHbIE UMW Npeanonaraemble NOTPEOHOCTM NOTpedbuTenein u BOSMOKHOCTb OLIEHKU YPOB-
HA KavecTBa ycnyr Belbupaetca ¢ ydetom MOCT P 52113.

9.2 Kputepuammu OLEHKN KaueCTBa OKa3aHusa BareTHbIX yCnyr siBNsIOTCA:

- COOTBETCTBUE DareTHbIx ycnyr TpeboBaHUsiM K ux cogepanuto (06bemy, Cpokam UCNOMHEHUs, Kave-
CTBY NPEAO0CTaBMNEHNsT), YCTAHOBMEHHbIM HOPMATUBHBIMU U TEXHUYECKUMUN JOKYMEHTaMu;

- HanuW4ue y ucnonHutens GareTHeIX yenyr KOMNETEHTHOrO NEPCOHanNa, HeMnoCPeCTBEHHO 3a4ENCTBO-
BaAHHOTO B 06CNY>XMBaAHUK U MPKU OKa3aHUKU BareTHbIX yCyr, AOCTATOMHOCTbL KONUYECTBA TAKOro NepcoHana.

MpumedyaHue — KoMNETEHTHOCTb NepcoHana nNpeAnonaraeT Hanuune y CoTpyaHUKOB HeoBX04MMOW KBanudgu-
KaLuu, NpodheccMoHanbHOM NOArOTOBKY, 3HAHWIA, YMEHUIA U onbiTa paboThl, COOTBETCTBYIOLLMX NPOUITIO AEATENBHOCTY;

- OTKPLITOCTb U AOCTYMHOCTb UHCbOpMaLMK 06 ucnonHuTene GareTHbIX yCnyr;
- YAOBNETBOPEHHOCTL MoTpebuteneit GareTHbIX YCNyr Ka4eCTBOM WX OKasaHusi (OTCYTCTBUE anob u
cyaebHbIX UCKOB).
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HaumeHoBaHWe ropUaNYeCcKoi opraHn3aummn unmu MHANBUAYansHoro NnpeanpuHUMaTens

BJTAHK-3AKA3 Ne

BareTHbIl npoduns (HauMeHoBaHWe, apTuKyn)

Pa3mMep rotoBoi pambl (BHYTPEeHHUA/BHELLHWIA/MO OKHY)

CTtoumocTb 6areTHoro npoduns, 1 n. m.

LLinpuHa GareTHolh pambl

CTOMMOCTb 3aKa3a (pacuyeT)

[ata npuemku, CpoK UCNOSTHEHUSA

[ata Bbigayn

KoHTaKTHbI TernedoH NpUemMHoro nyHkTa

®.MN.0. 3akasuunka

TenedoH 3akas4ymka

3aka3 BblgaH

3aka3 nosfy4YeH 1 NPETEH3NIA K Ka4eCTBY 3aKasa He UMeo

(P.1.0. 1 nognuck 3akasunka)
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