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MpeaucnoBue

Lienu, ocHOBHbIE NPUHUMNGLI M 00LMEe NpaBuna npoBeaeHus paboT N0 MEXTOCyAapCTBEHHOW CTaHaap-
Tusauum ycradosneHsl FOCT 1.0 «MexrocyaapcteeHHasa cucrema craHgaprusauuu. OCHOBHbIE NOMOXEHUSA»
n FOCT 1.2 «MexrocyaapcrBeHHas cuctema craHgaprusaumu. CtaHaaprbl MEXTOCYAAPCTBEHHbIE, NpaBuna
M PEKOMEHAaLUMKU N0 MEXroCyAapCTBEHHON cTaHaapTusauuu. MNMpasuna pa3paboTku, NPUHATUSA, OOHOBNEHUSA
U OTMEHbI»

CBeaeHuA o ctaHpapre

1 NOONOTOBINEH PecnybnvukaHCKMM YHWTapHbIM npeanpustueMm «Benopycckuii rocynapCTBEHHbIN
ueHTp akkpeauTauuny (focymapcrBeHHoe npeanpusatne «BrLIA») Ha ocHOBE CODCTBEHHOrO nepeeoga Ha
PYCCKUI S3bIK aHIMOSA3bIYHOM BEPCUM CTaHAAPTa, YKa3aHHOro B NyHKTe 4

2 BHECEH lNocynapcreeHHbIM KOMUTETOM NO cTaHzapTusaumu Pecnybnuku Benapycs

3 NPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaHgapTtu3auuud, METPOniorMM u ceprudukauun
(npotokon ot 28 unoHs 2019 r. Ne 55)

3a npuHATHE NPOronocoBanu:

KpaTkoe HavMeHoBaHUe CTpaHbl Koa cTpaHbl Mo CokpalljeHHoe HaMeHOBaH1e HaLMoHanbHoro
no MK (MCO 3166) 004—97 MK (UCO 3166) 004—97 opraHa no cTaHAapTUsaLmn

ApMeHuna AM MuHakoHoMuku Pecnybnvku ApMeHus

Benapycb BY loccTaHpapT Pecnybnukv Benapych

KasaxcTaH Kz [occTtaHpapT Pecnybnukn KasaxctaH

Kupruaus KG KblprelactaHgapT

Poccus RU PocctangapT

TapXukuctaH TJ TagxukcTaHgapt

Y3bekucraH uz Y3cTaHgapT

4 Tpukasom deaepanbHOro areHTCTBa Mo TEXHMYECKOMY PerynupoBaHUIO U METponoruu ot 15 uiona
2019 r. Ne 385-cT mexxrocygapcTeeHHbii crangapt MOCT ISO/IEC 17025—2019 BBeaeH B AeUCTBUE B Kade-
CTBE HauuoHanbHOro craHaapta Poccuiickon ®eaepauum ¢ 1 ceHTabpa 2019 .

5 Hacroswmi ctangapt MaeHTUYEH MexayHapoaHoMmy ctadaapty ISO/IEC 17025:2017 «O6wue Tpe-
6GoBaHKA K KOMNETEHTHOCTU UCNLITATENBHLIX M KANUGPOBOYHBLIX Nabopatopui («General requirements for the
competence of testing and calibration laboratories», IDT).

B HacrosiLieM cTaHgapTe cnoBo customer nepeBefieHo Kak «3aKka3ymky U NPUMEHSIETCS B Ka4eCTBe O4HO-
ro U3 3Ha4eHui TepMuHa «notpebutens» (cm. FOCT P UCO 9000—2015, nyHkT 3.2.4; CTB ISO 9000—2015,
NyHKT 3.2.4), NOCKOSbKY, Kak Npasuno, naboparopuu B3aMmoAeiCTBYIOT HENOCPEACTBEHHO C 3aKa3unKkoM yc-
Nyr No UCNBITAHMAM U KanubpoBke, a He C KOHEeYHbIM Nomnb3oBaTenem. Kpome Toro, B NpakTuke ocyLecTene-
HUs1 NabopaTOPHON AEATENbHOCTM 00LLEeYNOTPeBUTENbHBIM ABMAETCS CIIOBO «3aKa34iuky.

MexayHapoaHbIi cTaHaapT paspaboraH Komutetom no oueHke cootsercteus (CASCO) MexayHapoa-
HOI opraHu3auum no crangaptusaguu (ISO).

Mpu NnpumMeHeHUn HaCTOALLEro CcTaHfapTa PEKOMeHAYeTCA UCMONb30BaTb BMECTO CCbISIOYHBLIX MeXay-
HapOAHbIX CTAHAAPTOB COOTBETCTBYIOLLME UM MEXTOCYapCTBEHHbIE CTaHAApPTbl, CBEAEHUS O KOTOPLIX NpU-
BeAEeHbl B JONOMHUTENBHOM NpunoxeHuu OA

6 B3AMEH NoCT UCO/M3K 17025—2009
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Ungpopmayus o eeedeHuu e delicmeue (npekpawjeHuu delicmeust) Hacmosawezo cmaHoapma u usMe-
HeHuil K HeMy Ha MepPUMOPUU yKa3aHHbIX biwe 20Cydapcme rnybnuKyemcs 8 ykasamerssix HayuOHaIbHbIX
cmaHO0apmos, u3dasaeMbix 8 AMuUX 20cydapcmeax, a makxe 6 cemu iumepHem Ha calimax coomeemcmey-
IOWUX HAYUOHAalbHBIX OP2aHOo8 1o crmaxHdapmusayuu.

B cnyyae nepecMompa, usMEeHeHus1 Uiy OMMEeHbl Hacmosiweso cmandapma coomeememayiowas UH-
ghopmauus 6ydem onybnuxkoeaHa Ha oguyuanbHOM UHmepHem-caiime MexzocydapcmeeHHO20 cogema o
cmaHdapmu3sayuu, MempoJio2uu u cepmughukayuu 8 Kamasnoze «MexeaocydapcmeeHHble cmaHAapmbi»

© IS0, 2017 — Bce npaBa coxpaHsiloTcs
© CrangaptuHdgopm, ocbopmneHue, 2019

B Poccuiickoii deaepaummn HacTosALWuiA cTaHAapT He MOXET ObiTb NONHOCTLIO
MNW 4YacTUYHO BOCNPOU3BEAEH, TUPKUPOBAH U pacnpocTpaHeH B KayectBe odu-
unanbHoro usnaHusa 6e3s paspelueHns deaepanbHOro areHTCTea NO TEXHUYECKOMY
perynmpoBaHuio U METPOSIONUN
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BeepeHue

Hacrosawumii ctaHgapt paspabotaH C LEnbio YKPEMNMEHUs OOBEPUS K LEATENbHOCTM nabopaTopuit.
B HacTosiLeM cTaHaapTe cogepxaTtcs TpeboBaHusi kK nabopaTtopusiM, BbINONHEHWE KOTOPbIX MO3BOMUT UM
NPOAEMOHCTPUPOBATbL KOMMNETEHTHOCTb U CMOCOGHOCTb MONy4YaTh 4OCTOBEPHbIE pe3ynbTaTthl. JlTabopaTopuu,
KOTOpbIE COOTBETCTBYIOT TpebOBaHUAM HaCTOALEro craHgapra, takke OyayT B LENOM (PYHKUMOHWPOBATL
B COOTBETCTBUM C npuHumnamu SO 9001.

CornacHo Tpe6oBaHUsIM HacTosLLEero ctaHgaprta nabopaTopusi JOkHa NNaHMPOBaThL U OCYLLECTBIATb
OENCTBUA MO YNPAaBNEHUK PUCKAMW U BO3MOXHOCTAMMW. YMNpaBreHue puckamm u BO3MOXHOCTSAMU co3faeT
OCHOBY A1 NOBBILLUEHUS] PE3YNbTAaTUBHOCTU CUCTEMbl MEHEAXMEHTA, AOCTUXEHUS NydllMX pe3ynbTaToB U
npenoTBpAaLLEeHNss HeraTUBHLIX NocneacTsuii. JlabopaTopus HECET OTBETCTBEHHOCTL 3@ NMPUHATUE PELLEHUN
O TOM, Kakne puckm 1 BO3IMOXKHOCTU H806X0,£|,VIMO paccMaTpuBaTtb.

Mcnonb3oBaHMe HACTOSILLErO CTaHaapTa YNpoCTUT COTPYAHWMYECTBO Mexay naGopaTopusamu u apyrumm
opraHamu 1 nomMoxeT B 0OMeHe nHdopmMaLmen U ONbITOM, a Takke B rapMOHU3aUMKn CTaHAapToB U npoue-
ayp. MNpusHaHue pe3ynbTaToB nabopaTopHON AESTENLHOCTU MexXay CTpaHamu ynpowaercs, ecnu nabopa-
TOPWM COOTBETCTBYIOT TPEOOBAHMAM HACTOALLEro CTaHAApTa.

B HacTosLweM cTanaapTe UCNONb3YIOTCA CrneayioLlme rnarosibHble popMbl:

«aomkeH» — obo3HayaeT TpeboBaHue;

- «cneayeTt» — 0003HAYaET PEKOMEHAALMIO;

- «MOXET» — 0003HauaeT paspeLueHue;

- «cnocobeH» — 0603HaYaeT BO3MOXHOCTb.

Bonee nogpobHyto nHhopMaLMio MOXHO HaiTu B upektusax ISO/IEC, vacTb 2.

Ona uenen uccnefoBaHus Nonb30BaTeENsSM PEKOMEHAYeTCs AeNnUTbCA CBOMM BUAEHMEM HACTOALLEro
CTaHaapTa v NpeanoXeHUAMU 1Mo BHECEHMIO M3MEHEHUI B Nocneayowme n3ganus. Ytobel NpuHATL yyacrtue
B OHNAlH-0Mpoce, Heo6XoAUMO NPOITK No cobirnke: https://www.surveymonkey.com/r/l6MQ95ZC.

Vi
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MEXIOCYOAPCTBEHHbBLIN CTAHOAPT

OBLUVE TPEBOBAHUA K KOMNETEHTHOCTU UCMBITATENBHbBIX
N KANMMBPOBOYHbLIX TIABOPATOPUA

General requirements for the competence
of testing and calibration laboratories

JAara BBegeHua — 2019—09—01

1 O6nactb NnpUMeHeHus

Hacroawwuin crangapT ycraHaBnuBaeT obume TpeGoBaHMSA K KOMNETEHTHOCTU, BecnpucTpacTHOCTU U
cTabunbHOMY PYHKLMOHUPOBAaHUIO naboparTopuii.

Hacroawwuin craHgapT NpUMEHUM KO BCEM OpraHu3auuam, 3aHMMaoLWMMCa nabopaTopHOi AesTenbHO-
CTblO, HE3aBMCHUMO OT YUCIEHHOCTM NEpcoHana.

3akasuuku nabopatopuit, perynupyoLmMe opraHbl, OpraHM3auun U CXeMbl, UCNOMb3YIOLLIME NAPUTETHYIO
OLIEHKY, OpraHbl MO akkpeguTauuu, a Takke Apyrue CTOPOHbI MPUMEHSIOT HACTOALMIE cTaHAapT nNpu noa-
TBEPXKAEHUM UMM NPU3HAHUKU KOMMNETEHTHOCTM NabopaTopuid.

2 HopMaTuBHbIE CChINKN

Mpu nNpUMEHEHUM HACTOALLEro CTaHjapTa PEKOMEHAYETCA MCMOoNnb30BaTb BMECTO  CCbINTOYHbIX
MEeXIYHapoAHbIX CTaHAAPTOB COOTBETCTBYIOLUME WM MEXroCyAapCTBEHHbIE CTaHAApTbl, CBeAEHUs1 O
KOTOPbIX MPUBEAEHLI B AONOMHUTENBLHOM NpUNoxeHun JA

ISO/IEC Guide 99, International vocabulary of metrology — Basic and general concepts and associated
terms (VIM) (MexxayHapoaHblIii cnoBapb N0 MeTPonornn. OCHOBHbIE U 06LIME NOHATUA U COOTBETCTBYIOLLME
TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles (OueHka COOTBETCTBUA.
CnoBapb 1 06LmMe NPUHLMMbI)

3 TepMuHbI U onpeaeneHus

B HacTosiwieM craHaapTte npumeHeHbl Tepmubbl no ISO/IEC Guide 99 u ISO/IEC 17000, a Takke cne-
AyoLmMe TePMUHbI C COOTBETCTBYIOLLIMMU OnpeaeneHUsIMu.

ISO u IEC noagaepxuvBaioT TepMUHONorudeckue 6a3bl AaHHbLIX AN UCNONbL30BaHUA B 06nacTu ctaHaap-
TU3aLMK, KOTOPbIE€ AOCTYMHbI MO CMEAYIOLLMM CChIfKaMm:

- oHnaiH-nnatcdopma ISO ansa noucka gocTynHa no cebinke: http://www.iso.org/obp;

- anektponeaus IEC: gocrynHa no ccbinke: http://www.electropedia.org/

3.1 6ecnpuctpacTHoCcTb (impartiality): Hannune 06beKTMBHOCTMI.

MpunmeyaHne 1 — OBBLEKTUBHOCTL O3HAYAET, YTO OTCYTCTBYIOT KOH(PIIMKTHI MHTEPECOB UMW OHU pa3peLlalTca
Takum o6pa3om, YTO He OKa3biBalT HEraTUBHOMO BIIMSIHUA Ha nocnefyloLyto AesTensHocTb nabopatopum (3.6).

MpuMeyaHue 2 — [IpyrumMn TepMUHaMK1, Ucnonb3yeMbiMU NpU Nepefiade CyTu cocTaBnsAowmx Gecnpuctpact-
HOCTU, ABNAKOTCA «OTCYTCTBUE KOHCbJ'IMKTOB WUHTEepeCcoB», «OTCYTCTBUE NPeAB3ATOCTU», «OTCYTCTBUE npe,qy6e>K,qum7|»,
«HeﬁTpaJ'IMTET», «CnpaBealIUBOCTb», «OTKPLITOCTbY, ((06'b6I(TI/IBHOCTb», «OTCTPAHEHHOCTb» U «NapuUTeT».

[MCTOUYHUK: ISO/IEC 17021-1:2015, 3.2, n3aMeHeHO — B nNpumeyaHum 1 cnoBa «opraHa no ceptudcu-
Kauumy 3aMeHeHbl Ha «rabopaTopumy, B NpUMeYaHum 2 CnoBO KHE3aBUCUMMOCTbY UCKITIOYEHO U3 Cnncka.)
3.2 xanoba (npeteH3us) (complaint): BoipaxkeHue HeyaOBNETBOPEHHOCTU MIOOLIM NMULIOM UnKU opra-
Hu3auyuen B OTHoweHuu naboparopum (3.6), kacawouleeca AeATENbHOCTU UMM pe3ynbTaTtoB 3ToW nabo-
paTopum, No KOTOPOMY OXXUAAETCA OTBET.

[MCTOYHUK: ISO/IEC 17000:2004, 6.5, uameHEHO — CNOBA «B OTNMYMUE OT anennsAuuuy Gbinu UCKNIo-
YeHbl, a CNOBa «OpraH Mno OLEeHKe COOTBETCTBUSI UM OpraH Mo akKpeAUTaLMU, OTHOCALLMIACA K AEATENbHO-
CTU 3TOro opraHa» GblnM 3aMeHeHbl CrioBaMu «rabopaTopum, kacaloLencs AesTenbHOCTU UNu pe3ynbTaToB
aTtoun naboparopum».]

WsnaHue ocpmumnanoHoe
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3.3 mexnadopaTopHoe cnuuyeHue (interlaboratory comparison): OpraHu3aumus, BbINOSIHEHWE U OLIEHU-
BaHWEe U3MEpPEHUI UMK UCNbITAHUA OAHOr0 U TOTO K& MIIM HECKONbKUX NOA400HbIX 00pa3LoB ABYMA unu 6o-
nee nabopaTtopusiMM B COOTBETCTBUU C 3apaHee YCTaHOBINEHHLIMU YCIIOBUSMU.

[MCTOUHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopaTopHoe cnuueHue (intralaboratory comparison): OpraHusaumsi, BbINOMHEHNE WU
OUEHWBAHWE U3MEPEHUIN UMW UCTBITAHWIA OOHOIO U TOrO XKE UNU HEeCKOMbKMX NoA0OHbLIX 00pa3uoB B npeje-
nax ogHow nabopartopun (3.6) B COOTBETCTBMMU C 3apaHee YCTAHOBMEHHbIMU YCNOBUSIMU.

3.5 npoBepka kBanudukaumm (proficiency testing): OueHnBaHne xapakrepucTukm OYHKLMOHUPOBAHUSA
y4yacCTHMKA N0 3apaHee YCTaHOBNEHHbIM KPUTEPUAM NOCPEACTBOM MEXNabopaTOpHbIX cnuyeHui (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, USMEHEHO — yAaneHbl MPUMEYaHNUS K MYHKTY.]

3.6 nabopatopus (laboratory): OpraH, KOTOpbIi OCYLLECTBNSIET OAMH UMW HECKOMNbKO U3 CreayloLmx
BUAOB AEATENbHOCTHU:

- UCNbITaHUS;

- KanubpoBka;

- 0T60p 06pasLoB, CBA3AHHLIA C NOCNEAYIOLUMU UCTIBITAHUSIMU UITU KANUOPOBKOIA.

[TpuMedaHune 1 — B KOHTEKCTe HaCTOALWEro cTaHAapTa NOHATUE «nabopaTopHas AeATeNbHOCTbY OTHOCUTCS
K TpeM BbllUeyKasaHHbIM BuAaM AeATEeNTbHOCTU.

3.7 npaBuno npuHATUA peweHuna (decision rule): MpaBuno, KOTOPoe ONUCLIBAET, KaKk Yy4MTbIBAETCS
HeonpeaeneHHOCTb U3MEPEHUIA MPU NPUHATUM PELLIEHNS O COOTBETCTBUM YCTAHOBIIEHHOMY TpeboBaHuUIO.
3.8 Bepudpukauusa (verification): NpeaocraBneHne 06 bLEKTUBHLIX CBUAETENLCTB TOr0, YTO AAHHbIA 00b-

€KT COOTBETCTBYET YCTAHOBMEHHbLIM TPeGoBaHUsAM.

lMpumepn!

1 MMNodmeepxdeHue moao, Ymo OaHHbLIU cmaHOapmMHbLIU obpa3sey siesIsiemcs, KaK 3as18/1eHO, 0OHOPOOHLIM
0ns 3Ha4YeHUs1 eeNlUYUHBLI U coomeemcmeytouleli Memoduku usmMepeHut, ennoms Ao obpasya maccoli 10 ma.

2 [TodmeepxdeHue mo2o, YmMo 3KCITyamayuoHHbIe XapaKmepucmuKu usMepumerssHoli cucmeMbl Unu 3a-
KoHoOamenkHbie mpeboeaHus K Heli cobrodeHbl.

3 ModmeepkdeHue moao, Ymo Moxem 6bimb docmuaHyma yeseaast HeonpedesleHHOCMbL U3MepeHuUll.

MpumevaHue 1 — Koraa npUMeHUMO, CrieayeT yuUTEIBaTb HeonpeaeneHHOCTb U3MEPEHUIA.

MpumevyaHune 2 — OBLEKTOM MOXET ObITb, HANPUMEP, NPOLIECC, METOAUKA U3MEPEHUS, MaTepuar, BELLecTBO
Unn usMepuTeneHas cucTema.

MpuMeyaHne 3 — YcTaHOBNEHHbIE TPeBOBaHWA MOMYT 3aKno4aTLCSA, Hanpumep, B cobnioaeHun cneyuduka-
LM Npou3BoAUTENS.

MpumedaHue 4 — B 3akoHoAaTeNbHON METPONOruK, Kak aTo onpegerneHo B VIML, 1 npu oueHke cOOTBETCTBUA
B LienoM BepudUKaLna OTHOCUTCA K UCCIeLOBaHWI0 U KeiiMeHno W/unu Belfade CBUAETENLCTBA O NOBEPKEe U3MEpU-
TENbHON CUCTEMBI.

MpumMmeyaHune 5— lMoBepKy He credyeT nyTaTe ¢ KanubpoBKoit. He kaxgas Bepudukaums sBnseTcsa Banuaa-
Lueit (3.9).

MpumeyvyaHune 6 — B xumnun BepudrKkauma MAEHTUHHOCTU paccMaTprBaemoro obbekTa unu peakuun TpebyeT
OMUCaHUs CTPYKTYPLI UMW CBOWNCTB 3TOro 06beKTa UK peakuuu.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]
3.9 Banupauusa (validation): Bepudmkaums (3.8), npu KOTOPOI yCTaHOBMNEHHbIE TPeOOBaHUA CBSi3aHbI
C npegnonaraemMbiM UCNOMb30BAHNEM.

Mpumep — Memoduka usmepeHus, o6bIYHO ucrions3yemasi Os19 uaMepeHus Maccoeoll KoOHUeHmpayuu
asoma e eode, Moxkem 6bimb eanudupoeaHa makke ONs UaMepeHUss Maccoeoll KOHUeHmpayuu azoma e chieo-
POMKe Kpoeu HestoeekKa.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.45]

4 O6wme TpeboBaHusA

4.1 BecnpucTpacTHOCTb

4.1.1 NabopaTopHas AeATENLHOCTb AOMKHA OCYLLECTBNATLCA GECNPUCTPACTHO, a Takke CTPYKTYpUpo-
BaTbCA U YNpaBnATLCA Takum 06pa3om, 4Tobbl ob6ecnedynBaTs 6ecnpucTpacTHOCTb.

4.1.2 PykoBoacTBO nabopatopun 4OMKHO NPUHATE 06si3aTenbCTBa N0 6ECNPUCTPACTHOCTH.

4.1.3 NaGopaTtopus AO/MKHA HECTU OTBETCTBEHHOCTb 3a BecnpucTpacTHOCTb CBOEW nabopaTopHOl aes-
TENbHOCTU U HE AOMMKHA AOMYCKaTb KOMMeEpPYECKOe, (PMHAHCOBOE UMM WHOE AaBneHue, cTasswee decnpu-
CTPaCTHOCTb NOA Yrpo3y.

4.1.4 NaGopaTtopusa A0MmKHA UAeHTU(ULMPOBATbL PUCKU AN CBOEW BeCnpucTpacTHOCTU HA NOCTOSHHON
OCHOBE. 3TO AOSMKHO BKMIOYATh PUCKU, KOTOPbIE BO3HUKAIOT B NpOLIECCE ee AeATENbHOCTU, B pesynbTaTe ee
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OTHOLLIEHWIA MK OTHOLLEHMI ee nepcoHana. BmecTte ¢ TeM Takue OTHOLLEHUS He 00A3aTeNlbHO NpeacTaBnsAloT
c060ii puck ans BecnpucTpacTHoCcTH naboparopuu.

M pumMme4v4yaHune — OTHOLIJeHVIH, KOTOpbIE YrpoXatkoT 660ﬂpMCTpaCTHOCTVI na6opaTopvw|, MOryT OCHOBbIBaTbCA Ha
npase cobCTBEHHOCTW, yNpaBneHuW, pyKOBOACTBE, NepcoHarne, obLymx pecypcax, dmMHaHcax, [oroBopax, MapKeTuHre (BKkrto-
Yan GPSHAMHF) N KOMUCCUOHHBbIX BbiNflaTax UWin Ha Apyrux Bujax CTUMyJiMpoBaHUA B OTHOLLIEHUU HOBbIX 3aKa34MKoB U T. M.

4.1.5 Mpu oBHapy>keHun pucka ansa 6ecnpucTpacTtHOCTU nadopaTropus AO0KHA ObiTb B COCTOSIHUM MPO-
[EMOHCTPUPOBATb TO, KAk OHAa YCTPAHSET UM MUHUMMU3UPYET TAKOW PUCK.

4.2 KoHcpmaeHUnanbHOCTb

4.2.1 Naboparopus A0MKHA HA OCHOBE OPUAUYECKU 3HAYUMbIX 06A3aTENLCTB HECTU OTBETCTBEHHOCTL
3a ynpaeneHue Bceil MHGOPMAaLUMEN, MOCTYNUBLLEN U3BHE UNK NONYYEHHOW B Npouecce BbINONHEHUs nabto-
paTopHON aeaTenbHOCTU. JTaGopaTtopusa aomkHa 3apaHee uHopMupoBaTh 3aka3unka 06 uHopmaumm, Ko-
TOPYIO OHA HaMepeHa pa3MecTuTb B CBODOAHOM agoctyne. UcknioueHune coctaBnseT uHdopmaums, kotopas
CTaHoBUTCA OOLIEAOCTYNHOM NO PELLEHUIO 3aka3dyuka nubo No cornacoBaHuio Mexay nabopartopuei u 3a-
Ka34ukoMm (Hanpumep, C UEeNbi0 pearupoBaHus Ha xanobbl). Bca uHas uHopmauusa cuutaeTcs npeacrae-
NAOLLER KOMMEepPYECKYIO TaiHy 1 [O0IHKHA paccMaTpuBaTLCA B ka4eCcTBe KOHPUAESHLMANLHON.

4.2.2 Ecnn B COOTBETCTBMM C 3aKOHOAATENbLCTBOM WNWU AOrOBOPHBIMU OTHOLIEHWUAMU nabopartopus
AOIDKHA pacKpbITh KOHMAEHUMANbHYIO MH(POPMALMIO, OHA AOIHKHA YBEAOMUTb 3aKas4uKka Unu MHOE 3auH-
TepecoBaHHOE NULO O PACKPLITOI MHAOPMALK, B CRy4ae €Cnu 3TO He 3anpeLLeHo 3aKOHOAaTEeNbCTBOM.

4.2.3 NHdhopmaumsa 0 3akasuduke, Nony4eHHasa He OT CaMoro 3akasvuka (Hanpumep, nuua, HanpasuBLLErO
»anoby, perynupyiowmx opraHoB), A0KHA ObiTb KOH(PMAEHUMANBHON MeXay 3aka3yukom u nadoparopuen.
CBefeHust 0 NOCTaBLUMKE (MCTOYHUKE) STOW UHGOPMALMKM A0MKHBbI ObiTh KOHMAEHUMaNbHLIMKU Ana naboparo-
pWK 1 He AOMKHLI NepeaaBaTbCA €€ 3aKa3ymKy, eCNu STO HE COrnacoBaHO C MCTOMHUKOM AAHHON MHApopMaLmK.

4.2.4 MNepcoHan, Bknovaa noObIX YNEHOB KOMUTETOB, NOAPSAAYMUKOB, NEPCOHAN BHELLIHMX OPraHOB UMK
OTAENbHbIX NUL, AEUCTBYIOWMX OT UMEHU naBopaTopun, AOMmKeH cobnioaaTb KOHPUAEHUMANLHOCTL BCEN
MH(pOopMaLMK, NONYYEHHON UK CO3AAHHOW B X0A4€ BbINOAHEHUA NabopaToOpHON AEATENbHOCTU, 3@ UCKIO-
YeHUem cny4aes, NPeayCMOTPEHHBIX 3aKOHOAATENbCTBOM.

5 TpeboBaHuUA K CTPYKType

5.1 NNabopatopua gomkHa ObITb IOPUANHECKUM FIMLIOM UIU NOoApa3aerieHneM Ipuauy4eckoro nuua, Ko-
TOPO€e HECET IOPUANYECKYIO OTBETCTBEHHOCTb 3a €€ AEATENbHOCTb.

MpumedaHue — [ns Ueneil HacTosILLero cTaHAapTa NpaBUTENbCTBEHHAs NaGopaTopus cHUTaeTCa opuaude-
CKWM JTULIOM Ha OCHOBE €€ MpaBUTENbLCTBEHHOro cTaTyca.

5.2 JlTabopartopus AosmkHa ONpeaenuTb PyKOBOACTBO, KOTOPOE HECeT NOSIHYI0 OTBETCTBEHHOCTL 3a na-
Boparopuio.

5.3 NaGopartopusa fomkHA OnNpeaenuTb M AOKYMEHTUPOBaTb obnactb nabopaTtopHOW AEATENnbHOCTH,
npu OCyLLECTBNEHUN KOTOPOW OHA COOTBETCTBYET HAcTosILeMy cTaHaapty. O6nacTb, B OTHOLWEHWUN KOTOPOW
natopaTopusa 3aaBnsieT 0 COOTBETCTBUM HACTOSALLEMY CTaHAAPTY, HE AOIDKHA BKMIOYaTh NabopaTopHyio ae-
ATENbHOCTb, OCYLLUECTBMASAEMYIO HA MOCTOAHHOW OCHOBE BHELLUHWMM MOCTaBLUMKaMMU.

5.4 Nabopatopua AOMKHA OCYLLECTBNSATbL CBOK AEATENbHOCTb TakMm 06paszoM, YToObl COOTBETCTBO-
BaTb TPeOOBaHUSAIM HACTOSALLEro CTaHAApTa, CBOMX 3aKa3uMKOB, PErynupylowwmx OpraHoB U OpraHu3auun,
obecneynBatoLmx npusHaHue. NabopaTtopusa AOMMKHA HECTU OTBETCTBEHHOCTL 3@ AEATENbHOCTb, OCYLLECTB-
naemylo BO BCEX MECTax ee MOCTOSHHOIO pasmeLleHnsl, BHe MEeCT €€ NOCTOSAHHOrO pasMeLUeHusi, Ha Bpe-
MEHHBIX UMK NEPEABWXHbIX MMOLLAAAX M HA 0ObeKTax 3akas4mka.

5.5 NNaboparopus 4omkHa:

a) onpeAennuTb OPraHU3aLMOHHYIO U YNPaBMEHYECKYIO CTPYKTYpy naboparopuu, ee Mecto B ronoBHON
opraHusaumu n B3aumMOCBSI3M MEXAy YNpaBneHYEeCKUMU, TEXHUYECKMMI 1M BCNIOMOTaTeNnbHbIMU Cry>xbamu;

b) ycTtaHOBWTbL OTBETCTBEHHOCTb, MOMHOMOYMA W B3aUMOOTHOLLEHMSA BCEX COTPYAHWUKOB, 3aHATLIX
B YNPAaBMEHUN, BbIMOSIHEHUU UK NPOBEPKE PaboT, BNUSIIOLUMX HA Pe3ynbTaTbl TabopaTopHON AeATENbHOCTY;

C) AOKYMEHTUpOBAaTb CBOM npoueaypbl B 06beme, Heo6xoauMoM ansa obecneyeHust CTabunbHOro ocy-
LLECTBMNEHUS CBOEI AEATENLHOCTU U JOCTOBEPHOCTU PE3yNbTaToB.

5.6 Nabopartopusa AOMKHA UMETb NEpPcoHan, KOTopbli, HE3aBUCUMO OT ApYyrux o0Bsi3aHHOCTEN, umeeT
NOMHOMOYKS U PECYPChI, HE0OX0ANMbIE ANS BLINOMHEHUSA CBOMX 0GA3aHHOCTEN, B TOM YNCheE:

a) BHeApPeHMe, NoAAEMKAaHNE U COBEPLLUEHCTBOBAHME CUCTEMbI MEHEAXKMEHTA;

b) BbISIBNEHME OTKMOHEHWI OT CUCTEMbBI MEHEIKMEHTA UMK OT NpoLeayp Ans ocyllecTBnenus nabopa-
TOPHON AEeATEeNbHOCTY;

C) VHULMMPOBAHME MEP NO NPeAOTBPALLEHUIO UITU MUHUMU3ALUN TAKUX OTKIOHEHWN;
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d) npeacraBneHne pykoBOACTBY nabopaTtopum 0TYETOB O (DYHKLMOHUPOBAHUN CUCTEMbI MEHEKMEHTA
U HEOOXOAMMOCTHU €e YNyuLLEHuUs;

e) obecneyveHne pesynbLTaTUBHOCTU NabopaTopHOii AESATENbHOCTHU.

5.7 PykoBoacTBO nabopatopun 40HKHO 06ecneymnThb:

a) obmeH nHopmaumein 0 pesynbTaTUBHOCTU CUCTEMbl MEHEIXXMEHTa U BaXXHOCTW YA 0BMNETBOPEHUA
TpeboBaHuUii 3aKa34ymMKoB U ApYrux TpeOOBaHWUIA;

b) coxpaHeHue LenoCTHOCTU CUCTEMbI MEHEMKMEHTA NPY NITaHUPOBAHUU U BHECEHUI U3MEHEHUIA B HEE.

6 TpeboBaHUA K pecypcam

6.1 O6wume TpedboBaHNA

NaGopaTopusi AomkHa pacnomnarath MNEPCOHANOM, MNOMELLEHUAMU, OBOPYAOBaHMEM, CUCTEMaMu M
BCMOMOraTenbHbIMK cryx0amu, He06X0gMMbIMU ANSA YNPaBneHus nabopaTopHOii AEATENLHOCTLIO U ANA ee
OCYLLECTBNEHUS.

6.2 NMepcoHan

6.2.1 Becb nepcoHan nabopaTopuu, Kak NOCTOSAHHbIN, TaK U NPUBIEKAEMBIIA, KOTOPbIA MOXET NOBMUATL
Ha JeAtenbHOCTb nabopaTopuu, AOIMKEH AENCTBOBaTb 6ECNPUCTPACTHO, ObiTb KOMNETEHTHLIM U AOSMKEH
paboTaTb B COOTBETCTBMM C CUCTEMOI MEHEIXKMEHTA nabopaTopuu.

6.2.2 NaBopaTopusa AosmkHa AOKYMEHTUpOBaTb TPeBOBaHMA K KOMNETEHTHOCTU NepcoHana Ans Kaxaoi
yHKUMM, BRMSIOLWEN Ha pe3ynbTaTbl NabopaTtopHON AeATENbHOCTU, B TOM Ynucne TpeboBaHus k obpasoBa-
HWI0, KBanudukauum, npodeccuoHaneHOn NOArOTOBKE, TEXHUYECKUM 3HAHUAM, HABbIKAM, OMbITY.

6.2.3 JTaGopaTopua OOMKHa rapaHTMpoBaTb, YTO nNepcoHan ob6nagaer KOMNETEHTHOCTbIO AN BbINON-
HeHus nabopaTopHOW AEATENbHOCTM, 38 KOTOPYIO OH HECeT OTBETCTBEHHOCTb, U ANS OUEHKU 3HAYUMOCTU
OTKIOHEHUIA.

6.2.4 PykoBOACTBO nabopaTtopumn AOMKHO AOBECTU A0 KaXKAOro COTPyAHMKA ero o6s3aHHOCTU, OTBET-
CTBEHHOCTb U NOMTHOMOYMUS.

6.2.5 lTabopaTopus A0OmKHa UMETb npoueaypy (bl) U BECTW 3anucK No:

a) onpeaeneHunio TpeboBaHUI K KOMNETEHTHOCTHU;

b) noabopy nepcoHana;

C) NOAroTOBKE NEPCOHANa;

d) HabnaeHnio 3a NepcoHanom;

€) HageneHuio NnepcoHana NOTHOMOYUAMMU;

f) MOHMTOPUHIY KOMNETEHTHOCTM NEepcoHana.

6.2.6 JlaBopaTopusi AOIDKHA YNONMHOMOUYUTL NEPCOHAN Ha BbINONHEHUE KOHKPETHOW nabopaTtopHon aes-
TenbHOCTH, BKIOYasa (HO HE OrpaHUUYNBAasCh) cneayoLyee:

a) pa3paboTky, usmeHeHue, Bepudpukauuio n Banuaaumio METoa0B;

b) aHanu3 pe3ynbTaToB, B TOM YUCNE 3asABNEHUN O COOTBETCTBUM UNN MHEHUIN U MHTEPNPETaLMN;

C) NOArOTOBKY OTYETOB O pe3ynbraTtax, X NPOBEpKY U YyTBEPKAEHUE.

6.3 MNomeweHna u yCrioBusl OKpyXxarowein cpeasbl

6.3.1 MomMeLLeHNs U YCNOBUSI OKpyXalowen cpeabl A0SMKHbI ObiTb NPUrOAHBIMU ANS OCYLUECTBEHUS!
nabopaTopHOii AeATENbHOCTU U HE JOJDKHbI OKa3blBaTb HEraTMBHOE BNMUSHME HA AOCTOBEPHOCTb Nonyyae-
MbIX PE3YNbTATOB.

MpumeyaHune — BosgelcTBUs, KOTOPbIE MOTYT HEraTUBHO BAINSITb HA AOCTOBEPHOCTL PE3YNLTATOB, BKAKOYAOT
(HO He orpaHUuMBAaIOTCS1) CrIEAYIOLLME. MUKPOBUONOrMYEecKoe 3arpsisHeHne, Nbifb, SNEKTPOMArHUTHLIE NOMEXW, N3nyde-
HWe, BaXHOCTb, SreKTpoCHabXeHUe, TeMnepaTypa, Wym 1 BUGpaums.

6.3.2 TpeboBaHusi, NpeAbsBNsIEMbIE K NOMELLEHNSAM U YCNOBUAM OKpY>Katowlei cpeabl, Heo6xoaAUMbIM
ANs ocyLlecTBrieHnsl NabopaTopHOI AeATENbHOCTU, A0SMKHBI ObITb AOKYMEHTUPOBAHDI.

6.3.3 JlabGopatopusa AormkHa OCYLLECTBAATb MOHUTOPUWHI YCAIOBUIA OKPYXXalOLLEeW cpeabl, ynpasneHue
UMW U UX PETUCTPALMIO B COOTBETCTBUU C TEXHMUYECKUMU TpebOBaHWUAMMU, METOAAMM U METOAUKAMMU UMK
B Cnyyasix, KOraa OHU BMMSAIOT HA JOCTOBEPHOCTb PE3ynbTaTos.

6.3.4 Mepbl N0 ynpaBneHUo NOMELEeHNAMU AOMKHbI ObiTb BHEAPEHbI, NOABEPraTbC MOHUTOPUHTY U
nepuoaNYECKOMy NepecMoTpy M BKMIOYATb (HO HE OrPaHMYMBATLCA) CreayloLlee:

Q) 4OCTYN M UCNONb30BaHME Y4ACTKOB, OKa3blBAIOLMX BNUAHWUE HA NabopaTOpPHYIO AEATENbHOCTD;

b) npepoTBpalleHue 3arpA3HEHMW, B3aUMHOTO BAIMSIHUSI UnNu HEONaronpusTHbIX BO3AENCTBUI HA nabo-
PaTOPHYIO AEeATENLHOCTS;
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¢) adpekTMBHOE pasrpaHMyYeHne 30H, B KOTOPLIX NPOBOAUTCA HecoBMecTumasi nabopatopHas aes-
TENbHOCTL.

6.3.5 Mpwu ocywecTenenun naboparopuen AeaTenbHOCTU Ha 06beKTax, HAXOASLUMXCA BHE €€ MOCTOSH-
HOTO yNpaBreHus, OHa AOoMmkHa obecneuntb COOTBETCTBME MOMELUEHUW W YCNOBUM OKpyXalowen cpefbl
TpeboBaHMSAM HACTOSALLEro CTaHaapTa.

6.4 OGopynoBaHue

6.4.1 Nabopartopust 4OPKHA UMETb AOCTYN K 060pyaoOBaHUIO (BKNiOYasi, HO HE OrPaHWYUBAsACL, Cpes-
CTBa U3MepeHus, NporpaMmHoe o6ecneveHune, aTanoHbl, CTaHAAPTHbIE 00pa3ubl, CNPaBOYHbIE AaHHbIE, pe-
aKTMBbI, PaCX0A4HblE Marepuanbl UKW BCNOMOraTenbHbIE YCTPOICTBA), KOTOPOEe HEOBX0AUMO ANS Haamnexa-
LLIero OCyLLECTBNEeHUs 1abopaTopHON AEATENLHOCTU U KOTOPOE MOXET MOBMUATL HA €€ pe3ynbTaThl.

MpumeyvaHne 1 — CyllecTByeT MHOXECTBO HasBaHU ANSA CTaHAapTHLIX 06pasLoB U cepTUPULNPOBaAHHBIX
cTaHaapTHbIX 06pasuUoB, HaNpMMep 3TanoHbl, KanMGPOBOYHbIE 3TaNOHbI, CTaHAapTHbIe 06pasubl, KOHTPONbHbIE obpas-
upl. B ISO 17034 npuseaeHa aononHuTenbHas WHGOpMaLUsa 0 NPOU3BOAUTeNsIX cTaHAapTHLIX obpasuos (RMP). Mpo-
M3BOAUTENK CTaHAapTHLIX 0bpa3LioB, cooTBeTCTBYOWMX TpeGoBaHnam ISO 17034, cunuTaroTca KOMNETEHTHLIMU. CTaH-
fapTHele obpasubl OT npou3sBoguTenel, cooTseTcTBylowme TpeboaHuaM ISO 17034, nocraenalTcA € nacnop-
ToM/cepTUpUKaTOM, KOTOPLIA onpeaenseT cpeamn NPoHUX XapakTepucTUK OfHOPOAHOCTb U CTaBUNBHOCTL ANSA yKa3aH-
HbIX CBOWCTB, @ AN cepTUPULIMPOBaHHBIX CTaHAAPTHLIX 06pa3sLoB — yKasaHHble CBOWCTBA C CepTUDULMPOBAHHLIMU
3HaYEHNSIMU, UX HEONPEAENEHHOCTb U3MEPEHUIN N METPONOrMHECKYIO NPOCNEXNBAEMOCTb.

MpumeuvaHune 2 —B ISO Guide 33 gaHbl pekoMeHAaUMKN NO BLIGOPY U UCMONB30BaHUIO CTaHAapTHBIX 06pa3LoB.
B ISO Guide 80 npuBegeHbl ykasaHWUsa No U3roToBEHWIO 06pasLoB, NPUMEHAEMBbIX 5 BHYTPEHHETO KOHTPOSS KavecTBa.

6.4.2 B Tex cnyvasx, koraa nabopatopua ucnonb3yet o6opyaoBaHue, HaxoAALWEEeCA BHE 30HbI €€ no-
CTOSIHHOTO yNpaBneHus, OHa A0IkHA 06ecnevnTb ero COOTBETCTBUE TPeOoBaHUAM HACTOSALLEro cTaHaapra.

6.4.3 JlTabopaTtopua AOIPKHA UMETL Npoueaypbl 00palieHnsa ¢ o6opyaoBaHMEM, €r0 TPaHCMOPTUPOBKM,
XpaHeHus1, akcnnyaTauuu U NNaHoBoro o6cnyxmeanua B Lienax obecneveHus Hagnexawero OyHKLMOHUPO-
BaHWA U NPEAOTBPALLEHNS 3arpa3HEHUS UK NOBPEXAEHUS.

6.4.4 NaGopartopua A0mKHA NOATBEPAUTL COOTBETCTBME 000PY10BaHUS YCTAHOBNEHHbLIM TPeBoBaHUAM
nepea BBOAOM €ro B 3KCMslyaTaumio unu nocne Bo3spara B akcnyaraumio.

6.4.5 O6opyaoBaHue, UCNONb3yEMOE ANA U3MEPEHUN, AOMKHO oGecneunBaTb TOMHOCTL U/MNKU Heonpe-
[eNeHHOCTb u3MepeHuii, Tpebyemble Ana obecneveHns AOCTOBEPHONO pe3yrbTara.

6.4.6 NameputenpHoe 060pyaoBaHue AOIPKHO ObiTb KanMOpPOBaHO, €CNK:

- TOYHOCTb U HEonpeaeneHHOCTb U3MEPEHUI BNUSIOT HA AOCTOBEPHOCTb NPEACTABNSAEMbIX pe3ynbTa-
TOB; U/vnu

- kanubposka obopyaoBaHua TpebyeTcsa Ans YCTAHOBMEHUS METPOSIOrUYECKON NPOCAEXMBAEMOCTH
npeacTaBnsiemMblX Pe3ynbTaToB.

MpumeyaHne — K Buaam obopysoBaHus, OKasbiBaloWUM BNUSHUE Ha AOCTOBEPHOCTb MPeACTaBNEHHbLIX pe-
3ynbTaTOB, MOXHO OTHECTU 0OOPYAOBaHWe, cnyxallee Ans:

- NPSIMOro U3MepeHnUs onpeaenseMoi BenuynHel, HanpMMep NPUMEHEHWe BECOB ANA U3MEPEHNA MaccChl,

- BHECEHUA NonpaBoK B M3MEPEHHbIe 3Ha4YeHUs, HanpuMep UsMepeHua Temneparypsl,

- NONy4eHuns pesynsTata M3MepeHusi MyTeM BblMUCNEHUIA HA OCHOBE 3HAYEHUI HECKONBKNUX BENUYUH.

6.4.7 NaGopaTtopusa gomkHa paspaboratb nporpammy kanubpoBku, KOTOpas AOMKHA NepecMaTpuBaTb-
CAl U KOPPEKTUPOBATLCA MO MEPEe HEOOXOAUMOCTU C LieSblo NoAAePKaHWA AOBEPUS K CTATyCy KanMbpoBKu.

6.4.8 Bce obopynoBaHue, koTopoe TpebyeT KanubpoBKM uNU UMEET onpeaeneHHbl CPOK FOA4HOCTH,
AOSIKHO ObITb MapKUpPOBaHO, 3aKOAWPOBAHO UMM MHBIM 06pas’oM MAEHTUULMPOBAHO, YTOOLI NO3BONUTL
nosib3oBaTenio 060pyA0BaHUS ObICTPO MAEHTUMDULNPOBATL CTATYC KANUGPOBKU UM CPOK FOAHOCTM.

6.4.9 ObopynoBaHue, KOTOpoe BbINO NOABEPrHYTO MEPErpy3ke Mnu HenpaswuNbHOMY OOpaLLEHMIO, Bbl-
[aeT COMHUTESbHbIE PesynbTaThl, 8 TakkKe B cryvae, ecnu Bbino 3aMeyeHo, 4To OHO aBnseTca AedeKTHbIM
WIIN He COOTBETCTBYET YCTAHOBMEHHbIM TPeOOBaHMAM, AOMKHO ObiTk BbiBEAEHO W3 3kcnnyaTtauuu. OHO
AOMKHO ObITb M30NUPOBAHO, YTOOLI NPEAOTBPATUTL €ro UCMONbL3OBaHNUE, UMM YETKO 0603HAYEHO MU Npo-
MapKMpOBaHO Kak HeWcrnpaBHOe, noka He OyaeT nMpoBepeHo, YTO OHO paboTaeT npasunbHO. JlabopaTopus
A0IMKHA mccneaoBatb BAMsAHUE gedeKkTa UM OTKIMOHEHUS OT YCTAHOBMEHHbIX TpeGoBaHuit U NpUCTYNUTL
K paboueit npoLeaype No ynpaBrneHuto HECOOTBETCTBYOLLEN paboToit (M. 7.10).

6.4.10 Ecnu npomMexxyTouHble NPOBEPKA HEOOGXOAUMBI ANSA NOAAEPKAHUSA YBEPEHHOCTU B UCNPABHOCTU
obopynoBaHusi, TO 9TM NPOBEPKM J0JHKHbI NPOBOAUTLCS B COOTBETCTBUM G YCTaHOBIIEHHON NpoLieAypPON.

6.4.11 Ecnu pesynbTaTel kKanuOpoBKU U CBEAEHUS O CTaHAapTHbIX 06pa3uax BknovaloT B ceba onop-
Hble 3Ha4YeHWs WnKu NonpaBoyHble KOApULUMeHTbl, TO nabopaTopua AomkHa ob6ecnevnTb, YTO ONOPHbLIE
3Ha4YeHMsA U MOMpPaBOYHbIe KOIMPULUMEHTbI OBHOBNAIOTCA U MPUMEHSIOTCH JOIMKHLIM 06pa3oM B COOTBET-
CTBUW C YCTAHOBMNEHHbIMU TPEOGOBAHUAMM.
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6.4.12 NabopaTtopusi 4OMKHA NPUHUMATL NPaKTUYECKUE MEPbI MO NPEAOTBPALLEHUIO HeNpeaHaMePEHHbIX
perynupoBoK 060pya0BaHWs, KOTOPbIE MOTYT MPUMBECTU K NPU3HAHUIO Pe3yNbTaToB HeAeWCTBUTENbHbIMM.

6.4.13 JomKHbI BECTUCH 3anMcu 0 COCTOAHUM 0B60pYyAOBaHUSA, KOTOPOE MOXET NOBMUATL HA nadoparop-
HYI0 AeATeNbHOCTb. 3anncK 4OIMKHbI BKNOYATh CriefyloLlee, Koraa ato NpUMEHUMO:

a) uaeHtTudpukauuio obopyaoBaHUs, BKMIOYAs BEpCUMIO NPOrPaMMHOr0 obecneyeHusl, B TOM 4ucne
BCTPOEHHOrO;

b) HanmeHOBaHWE W3roToBUTENS, MAEHTU(MKALMIO TUNA, CEPUNHLIA HOMEP UNKU APYIYI0 YHUKAIbHYIO
naeHTudukauuio;

C) AaHHble BepUUKaLmmn o TOM, YTO 060pyA0BaHUE COOTBETCTBYET YCTAHOBINEHHLIM TpeGOBaHUAM;

d) Tekyiee MeCTOHaxX0XAEeHME;

€) Jatbl U pesynbTaTbhl kKanMOpPOBOK, PETYNUPOBOK, KPUTEPUN NMPUEMKU U MIAHMPYEMYIO AaTy Ccrneayio-
Liel KanMOpOoBKM UNU MeXXKanuOpOBOYHLI UHTEpBarT;

f) AOKYMeHTauuto Ha cTaHAapTHbIe 00pa3ubl, pe3ynbTarhbl, KPUTEPUU NMPUEMKU, COOTBETCTBYIOLLME AAThI
N CPOKWU FrOAHOCTH;

g) NnaH TexXHWMYecKoro OoBCNy>XMBAHUS U TexXHUYeckoe OOCny>KMBAHME, BLIMONIHEHHOE K HaCTOALEMY
MOMEHTY BPEMEHHU, ecnu 310 TpebyeTcsa ansi pabotsl 060pya0BaHuUS;

h) noapoGHy0 HdOpMaLMIO 0 NGLIX NOBPEXAEHUSAX, HEUCNIPABHOCTAX, MOAUMDUKALMAX UITU PEMOHTE
obopyaoBaHus.

6.5 MeTponoruyeckas npocrexmBaeMocTb

6.5.1 NaGopatopusa AOMMKHA YCTAHOBUTL U NMOAAEPXKMBATbL METPONOrMYECKYIO NMPOCNEXUBAEMOCTb pe-
3ynbTaTOB CBOMX U3MEPEHUI, CBA3bIBAS MX C COOTBETCTBYIOLLEH OCHOBOW AN CPaBHEHUS NOCPEACTBOM J10-
KYMEHTUPOBAHHON HENPEPbLIBHON Lienu KanubpoBOK, KaXaas U3 KOTOpbIX BHOCUT CBOW BKNaj B Heonpeae-
NEHHOCTb U3MEPEHUIA.

MpumevaHue 1 — B ISO/IEC Guide 99 meTponoruyeckasi MpocrnexmsaemMocTb onpefenseTcs Kak «CBONCTBO
pesynbTata U3MepeHNs, B COOTBETCTBMU C KOTOPbLIM pe3ynbTaT MOXeT ObiTb COOTHECEH C OCHOBOM AMA CpaBHEHWUS Mo-
CPefCTBOM JOKYMEHTUPOBAHHOW HenpepbIBHOW Lienu KannmbpoBoK, Kaxaas M3 KOTOpbIX BHOCUT BKIaj B HeornpejeneH-
HOCTb U3MEpEeHNii».

MpumeyaHune 2 — Cm. npunoxeHue A Ansa NonyvyeHuUs AONONHUTENBHOA MHPOPMaLMUU O METPOSIOrMYECKOn
NPOCMeX1MBaeMocCTH.

6.5.2 NNaGopatopus gomkHa obecnevynTb NPOCNEXMBAEMOCTb Pe3ynbTaToB n3mepeHun k MexayHapoa-
HoW cucreme eauHul, (CH) nocpeacrsom:

a) kanubpoBkK, NpeaoCTaBnNseMOit KOMNETEHTHON nabopaTtopuen; unu

MpumMmevanune 1 — NabopaTopuu, ygosneresopaiolmne TpeboOBaHNAM HACTOALLEro CTaHAapTa, CHUTATCA KOM-
NEeTEHTHbIMWU.

b) cepTuhnmuMpoBaHHbIX 3HAYEeHUI CepTUPULNPOBaAHHBLIX CTaHAAPTHLIX 06pa3LOB KOMNETEHTHOro Npo-
M3BOAMTENA C yKa3aHHOW METPONOrnyeckon npocnexunsaemMoctbio K CU; nnu

M puMedyaHue 2 — |-|p0I/I3E!0,E|,I/ITe.I'IVI CTaHAapTHBIX 06p63L|OB, BbiNONHAKWMWe Tpe6OBaHMF| CTaHpapTa
ISO 17034, cynTaloTCs KOMNETEHTHLIMU.

C) HenocpeaCTBEHHON peanusauumn eguuuy, CU, noagTBEpXKAEHHON CRUYEHUSIMU, NPAMBIMU UM KOCBEH-
HbIMU, C HALUMOHANbHLIMU UMW MEXAYHaPOAHbLIMU 3TanoHamu.

MpumMmeyaHune 3 — lMogpobHaa MHDOPMaLUA O NPaKTUYECKOW peann3aLun onpegeneHnil HeKOTOPBIX BaXHEeH-
LUMX efuHUL NnpuBegeHa B Bpolutope CUL.

6.5.3 Ecnu ycTaHOBNEHUE METPOSIOrMYECKON NpocnexusaemMocTu K eanHuyam CU ¢ TEXHUYECKOW TOYKU
3pPEHNA HEe MpenCTaBnsAeTCA BO3MOXHbIM, nabopaTtopus AOMKHA MPOAEMOHCTPUPOBATbL METPONOrNYECKYHO
NPOCNEXUBAEMOCTE K COOTBETCTBYIOLLIE OCHOBE AN CPaBHEHUSA, Hanpumep K:

a) cepTUPULUUPOBAHHBIM 3HAYEHUSIM CEPTUPULIMPOBAHHBLIX CTAHAAPTHLIX 06pa3L0B, NPEAOCTaBMEHHbIX
KOMMETEHTHLIM U3rOTOBUTENEM;

b) pesynbratam, NONy4YeHHbIM C MPUMEHEHWEeM pedepeHTHbIX MEeTOANK U3MEPEHWUI, YCTAHOBMEHHbIX
METOZOB WK COrNacoBaHHbIX CTaHAapTOB (STANOHOB), €CNIM OHM YETKO OMUCAaHbl U NPU3HAHbI B KAYECTBE
obecneunBaloLMx pesynbTaTbl MU3MEPEHUI, KOTOPbIE OTBEYAIOT CBOEMY MPEAMNONaraeMOoOMy HA3HAYEHUIO U
NOATBEPKAAIOTCA COOTBETCTBYIOLLMMU CIMYEHUAMM.

6.6 MpooyKumua 1 ycnyru, npegocTraBrnsieMble BHEWHUMU NOCTaBLIMKAMM

6.6.1 NNabopatopus gomkHa obecneunTb NPUroAHOCTL UCNOMNb3yEMbIX NPOAYKUMW U YCNyr, NpeaocTas-
niemMbIX BHELUHUMW NOCTaBLUMKaMU, KOTOPbIE BUAIOT Ha AEATENbLHOCTb nabopaTopum, Koraa oHu:
a) npegHasHayeHbl ANA UCNONb30BaHUA B COBCTBEHHO NabopaToOpHON AEeATENbHOCTH;
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b) npepocrasnsoTcA naboparopuei, YaCTUMHO UMK NOMHOCTLIO, HANPSIMYIO 3aKa3uuKy B TOM COCTOSI-
HWUMW, B KOTOPOM OHM ObININ NONY4Y€Hbl OT BHELLHEro NOCTaBLUMKA;

C) UCNOMb3YIOTCA AN noaaepxanus pabotel naboparopum.

MpumeyaHune — lpoAykuMs MOXeT BKMYaTb, HanpuMmep, 3TanoHsl M obopyfaoBaHWe, BcrnoMoraTesbHble
YCTpOiACTBa, pacxofHble MaTtepuansl U cTaHAapTHble o6pa3subl. YCNyrn MOryT BKioYaTb, HanpuMep, ycryru no kanué-
poBke, oTbopy 06pas3LoB, UCTIbITAHUAM, 06CnyXMBaHUIO NOMeLLEHU U 06opyAOBaHUs, NpoBepKe KBanudukalmu, oLeH-
Ke U ayauTy.

6.6.2 lNaGopaTtopusi AOIMKHA UMETb NpoLEeAYypbl U BECTU 3anuUcu Ansi:

a) onpefeneHnsl, pacCMOTPEHUA U yTBepaeHua TpebosaHuii nabopaTtopun K NPOAYKLMKM U ycnyram,
npeaocraBnsi€MbiM BHELULHMMU MOCTaBLUUKAMMU;

b) onpeaenenus kpuTepues AnA oUEHUBaHUSA, BbIGOPa, MOHUTOPUHIA AEATENLHOCTU U NEPUOANYECKOTO
OLEeHUBaHUA BHELLUHUX NMOCTaBLLUWKOB,

¢) obecneyeHus Toro, YToObl NPOAYKUMSA U YCRYrU, NOCTABSAEMbIE BHELUHUMU NOCTaBLUMKAMU, COOTBET-
CTBOBaNu yCTaHOBSI€HHbIM TpebGoBaHuam nabopaTopum unum, Koraa 3to NPUMEHUMO, TPeBGOBaHUAM HACTOA-
Lero cTaHaapra, npexae 4Yem oHu 6yayT ucnonb3oBaHbl B paboTe unu HeNnoCpeACTBEHHO NepeaaHbl 3akas-
UYUKY;

d) ocyuiecTBneHus kKakmx-nubo AencTBuii NO pesynbTatam OUEHUBAHWUA, MOHUTOPUHIA AEATENBHOCTU U
nepuoanyeckoro oueHMBaH1UsA BHELWHUX NOCTaBLUNKOB.

6.6.3 Ilabopartopus A0rmKHA MH(OPMUPOBATL BHELLHWUX NOCTABLUMKOB O CBOUX TPEBOBAHUSIX B OTHOLLEHUU:

a) npeaocTaBnsieMbiX NPOAYKLMKN U YCIIYT;

b) kpuTepnes npmemku;

C) KOMNETEHTHOCTH, BKIioYas TpeboBaHus K kKBanudukaumm nepcoHana;

d) AeATenbHOCTM, KOTOPYIO nabopaTopusi Unn ee 3akasyuk HaMepeHbl OCYLUECTBUTb Ha TEPPUTOPUU
BHELUHEero nocrasLUuKa.

7 TpeboBaHusA Kk NnpoLeccy

7.1 PaccmoTpeHue 3anpocoB, TEHAEPOB U AOTOBOPOB

7.1.1 NaBopaTopusi AOIMKHA UMETL NPOLEAYPY ANs pacCMOTPEHUS 3anpoCOB, TEHAEPOB U JOrOBOPOB.
Mpoueaypa gomkHa ob6ecnevuusaTs, YTO:

a) TpeboBaHus Haanexawm o6pa3om onpeaeneHbl, AOKYMEHTUPOBAHbI U NPABUABHO NOHUMAIOTCS;

b) nabopartopus pacnonaraet BO3MOXHOCTAMM U peCypcamMu Assl BbINOSIHEHUS TpeGoBaHui;

C) B Cryyae NpuBIEYEeHUss BHELUHWX NOCTABLUMKOB BbINOMHAIOTCA TpeGoBanua 6.6 u naGopartopus
npeanaraeTt 3akasuyuky, 4ToObl KOHKpeTHas nabopaTtopHas AeATENbHOCTb ObiNa BbINOSIHEHA BHELUHUM NO-
CTaBLLUMKOM, U nomny4aeT ogobpeHune 3akas4vumka.

MpumedaHue 1 — MNMpuHATO, YTO NabopaTopHasn AEATENBbHOCTb MOXET OCYLUECTBASATLCA BHELWHUM NOCTaBLUW-
KOM B TeX cnyvasx, Korga:

- na6opa'ropm;| pacnonaraeT pecypcaMn U KOMNETEHTHOCTbLIO ANA OoCyLl|ecTBNeHUA AeATeNbHOCTU, OAHAKo B cuny
HenpeaBUAeHHbIX 06CTOATENLCTB OHa HE B COCTOSIHUMW BLIMOSHUTD €€ YacTUYHO UNK NOMHOCTLIO,

-na60paTopvm He pacnonaraeTt pecypcaMn Ui KOMNETEHTHOCTBIO ANA OCYLLeCTBNEeHUA AeATENbHOCTU.

d) BbiGpaHbl COOTBETCTBYIOWME METOALI UMM METOAUKW U OHWU CNOCOGHLI YA0BSETBOPUTL TpeboBaHus
3aKa34MKOB.

Il pnMmedaHune 2 — ,Elﬂﬂ BHYTPEHHUX UMK NOCTOAHHbBIX 3aKa34UKOB pacCMOTPEHUe 3anpocoB, TeHAepoB U A0ro-
BOPOB MOXeT 6biTb BEINOMIHEHO B YNPOLLEHHOM BUAE.

7.1.2 Nabopatopus gomkHa UHGOPMMPOBATL 3aKa3uyuka, Koraa MeToA, 3anpaluMBaeMblil 3aKa3uuKoM,
ABMNAETCHA HENPUMEHUMbIM UMW YCTAPEBLUUM.

7.1.3 Korga 3akasuuk 3anpaluvBaeT 3akfiyYeHue O COOTBETCTBUM cneuudukaumum unu craHaapty Ha
MCMbITAHUS UK KanubpoBKy (HanpuMmep, rodeH/He roaeH, B npeaenax aonycka/sa npegenamu aonycka), To
cneuudukaLmus unu CTaHaapT U NpaBuna NPUHATUS PELLEHNA AOMKHbI ObITb YeTKO onpeaeneHsl. Ecnu npa-
BWI10 NPUHATUA PELUEHUS HE ONpeaeneHo B cneyudukaumm unm ctaHaapre, T0 OHO AOIMKHO ObITb COODOLLEHO
3aKa34ymMKy M COrnacoBaHO C HUM.

MpuMeyaHue — JononHUTENEHYIO MHOpMaLIO 0 3asBNeHUAxX o cooTBeTcTBUM cM. B ISO/IEC Guide 98-4.

7.1.4 Mobble pasHornacusa Mexay 3anpocom uUnu TEHAEPOM U AOrOBOPOM AOIDKHbI ObITb YCTPaHEHb! A0
Hayana nabopatopHoi AeaTenbHOCTU. Kaxkablii 4OroBOp AomkeH BbiTb NpueMneMbIM Kak ans nabopartopum,
Tak U Ansa 3akasymka. OTKINOHEHUA OT NOMOXEHWI AOroBopa Mo 3anpocy 3akas3uuka He AOMMKHbI BAUATL Ha
006BEKTUBHOCTbL NabopaTtopumn Unu JOCTOBEPHOCTL €€ pe3ynbTaTos.
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7.1.5 3akasuuk aomkeH 6biTb NPOUHAOPMUPOBAH O NOOGOM OTKMOHEHUU OT YCNOBUI AOrOBOPA.

7.1.6 Ecnu B 4OroBOp BHOCATCSA M3MEHEHUA Nocne Toro, kak paborta Havyanacb, aHanu3 4orosopa Aaon-
*eH ObITb NpoBeAEH NOBTOPHO U MOOble U3MEHEHUS A0MKHbI ObITb AOBEAEHbI 10 CBEAEHUSA BCEX COTPYAHU-
KOB, Ha AeATENbHOCTb KOTOPbIX BAMAIOT AaHHbIE U3MEHEHUA.

7.1.7 Naboparopua AOMKHA COTPYIHMYATL C 3aKa34yMkamu UNU UX NPEACTABUTENAMU ANS YTOUHEHUS
3anpocoB 3aka3s4vuka U HabnAeHUs 3a AeATENbHOCTbLIO NabopaTopum, BbINONHsIOLWEN paboTy.

M pumMedaHne — Takoe COTpYAHUYECTBO MOXET BKINKOYaTh:

a) obecneveHne NpMeMneMoro AocTyna K COOTBETCTBYIOLMM 30HaM nabopatopun ans HabniogeHus 3a nabopa-
TOPHOU AeATENbHOCTbIO, BbINONHAEMON ANs KOHKPETHOrro 3aka3duka,

b) NoAroToBKY, ynakoBKy 1 OTnpaBKy 0ObeKTOB, HEO6X0AUMbIE 3aKa3uUKy C LIENbIO NPOBEPKH.

7.1.8 3anucu no aHanu3y, BKMNoYasa noOble 3HAaUUTENbHbIE U3MEHEHUS, AOJDKHbI COXPaHATLCA. Takxke
AOSMKHbI COXPAHATLCS 3anNMCU COOTBETCTBYIOLLMX NEPETOBOPOB C 3aKa3uMKOM, Kacalowuecs TpeboBaHuin 3a-
Ka3umka unu pesynbtaToB NabopaTopHON AEATENLHOCTHY.

7.2 Bui6op, Bepudukaumna u sanuaauma MeTogoB

7.2.1 Boi6op u Bepudukauua metronos

7.2.1.1 NabopaTtopusa gomkHa NPUMEHSITb COOTBETCTBYIOLLME METOAbl U METOAUKM ANsi BCEX BUAOB Nna-
6opaToOpHON AEATENbHOCTU U NPU HEOOX0AUMOCTU AN OLIEHMBAHUS HEONpeAEeneHHOCTU U3MEPEHUN, a TaKkxke
CTaTUCTUYECKME METOADLI ANA aHanu3a AaHHbIX.

MpuMeyaHne — TepMUH «MeTOA», UCTONb3YEMBIiA B HAcTOsALLIEM CTaHAapTe, U TEPMUH «METOAMKA M3Mepe-
HWi», npusegeHHbln B ISO/IEC Guide 99, MoryT paccMaTpmBaTbCs Kak CUHOHUMBI.

7.2.1.2 Bce MeTOAbl, METOAMKW 1N COMYTCTBYIOLLME AOKYMEHTbI, TAKME KaK MHCTPYKLUMMU, CTAHAAPTHI, py-
KOBOJCTBA MO 3KCMNyaTauuMu u CnpaBoOYHbIE AAHHbIE, UMEIOLLME OTHOLLEHUE K NabopaTopHON AESATENbHOCTH,
AOIMKHBI MOAAEPKUBATLCSH B aKTyarlbHOM COCTOSSHUM M ObITb NErkogoCTyNHbIMKU 415t nepcoHana (cm. 8.3).

7.2.1.3 Jlabopatopusi gormkHa obecneunTs NPUMEHEHUEe NOCneAHel AeNCTBYIOLE peaakUuum MeToaa,
3a UCKIIOYEHUEM CMyYaes, KOr4a €e NpuMEHeEHUe SBNSAETCHA HeuenecoobpasHbiM MU HEBO3MOXHLIM. [pu
HEeoBbX0AMMOCTU AN NPUMEHEHUA MeToAa AOMKHbI ObiTh pa3paboTaHbl AOMNOINHUTENbHLIE YTOUYHEHUS], YTO-
Obl 06ecneYnTb Ero HENPOTUBOPEYMBOE NPUMEHEHME.

MpumedyaHne — MexayHapofHble, perMoHanbHble UKW HaUMoHarnbHble CTaHAapThl UNW ApYrie NpU3HaHHbIe
TexHU4eckne TpeGoBaHUs, cofiepxallfe JOCTaTOMHYIO U TOYHYHO MHAPOPMaLIMIO O TOM, KaK OCYLIeCTBAATL NabopaTopHyto
AeATenbHOCTb, He TpeGyeTes [OMONHATL UMK NepenucLiBaTh B Ka4eCTBe BHYTPEHHUX NpoLleayp naGopartopuu, ecnu atu
CTaHAapThl HamucaHbl TakuM 06pa3oM, YTO MOTyT MPUMEHSATLCA MPOU3BOACTBEHHLIM NepcoHanomM nabopatopuu. Ans
BapWaTUBHLIX 3TanoB MeToAa WK AMNsi AOMONHUTENBHOMO NMOJPOGHOro onucanus MoxeT noTpe6oBaTeCs NpefocTaBne-
HUe ,El,OI'IOJ'IHI/ITEJ'IbHOVI AOKYMeHTalun.

7.2.1.4 Korpa 3akasynk He onpeaensieT MeTod, KOTopbli HE0OX0AUMO NPUMEHSTb, NabopaTopus A0IMK-
Ha BbIOpaTbh NOAXOASALUMIA METOL CAMOCTOSITENBHO M NPOUHOPMMpPOBaTL 06 9TOM 3akasuuka. PekomeHay-
€TCA WUCMOonb30BaTb METOAbl, OMyONMKOBAHHbIE B MEXAYHAPOAHbIX, PErMOHanbHbIX UMM HALUMOHANbHLIX
cTaHgaprtax, nMbo pekoMeHAOBaHHbIE aBTOPUTETHLIMU TEXHWUYECKUMM OpraHusauusiMu, nubo onucaHHble
B COOTBETCTBYIOLLUMX HaYYHbIX CTaTbSAX UMK XypHanax, Nubo ycraHOBNEHHblIe u3roToBuTenem obopyaosa-
HUA. TakKe MOTYT NPUMEHATLCA METOAbI, pa3paboTaHHbie nabopaTtopuen unu MoguULMPOBaHHbIE.

7.2.1.5 [lo BHeapeHuss meToaoB B paboTy nabopatopusi AOmkHa NOATBEPANUTh, YTO OHA MOXET Hazrne-
Xawwmm obpasom NpuMeHsTb BblbpaHHble METOAbI, 0Gecneynsas Tpebyemoe ucnonHeHue. 3anucu o Bepu-
dumkaLumm AOMKHbI COXpPaHATLCA. Ecnn usmeHeHuns B meton Obiny BHECEHbI OpraHu3aumein-paspaboTumkom,
TO Bepudukaymsa gomkHa ObITb NpoBeAeHa NOBTOPHO B HEOOX0AUMOM 06bEME.

7.2.1.6 MNpu HeobxogmMmocTu pa3paboTku HOBOTO MEeToAa [OMKeH ObiTb COCTABNEH nMnaH paboT u
Ha3Ha4yeH KBanuuuMpPOBaHHbBIN NepcoHan, obecneyYeHHbIn HeobxoauMbiMK pecypcamu. B npouecce pas-
paboTkM mMeToaa AOJhKHA NPOBOAUTLCA Mepuoanveckasl oLeHka paboT C Lienbio NoATBEPXKAEHUS TOr0, YTO
TpeboBaHUs 3akasduka BCe ele BbINOSHATCA. Jllobble U3MEHEHUs,, BHOCUMbIE B NMNaH paboT, AOMKHbI
ObITb 0400pEHbI U YTBEPXKAEHDI.

7.2.1.7 OTKNOHEHMe OT METOAOB ANS BCEX BUAOB NabopaTopHON AesATeNbHOCTU [OJDKHO AONYCKaTbCA
TOJIbKO TOrAa, KOraa 3To OTKMOHEHUE OPOPMIIEHO AOKYMEHTAmNbHO, TEXHUYECKM 0BOCHOBAHO, YTBEPXKAEHO U
MPUHATO 3aKas4unKoM.

MpnumeyaHune — Cornacve 3akasqnka Ha OTKNOHEHUS MOXeET GbITb 3apaHee OroBOpPeHO B JOrOBOpE.
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7.2.2 Banvwpauua meTonoB

7.2.2.1 JlaGopatopusi AOMKHA NPOBOAUTL BanuaaUMKO HECTaHOApPTHbIX METOAOB, METOAOB, paspabo-
TaHHbIX nNabopaTopuen, n CTaHAaPTHbIX METOAO0B, UCMONb3YEMbIX 3@ Npeaenamm ux o6nactu NpUMMEHeHUs
UM KakuM-nMBo uHbIM 00pa3oMm mMoanduUMpPOBaHHbIX. Banugauua aomkHa ObiTb HACTONbKO MOMHOMW,
HACKONbKO 3TO HEOBX0AMMO, UTOOLI OTBEYAaTb NOTPEBGHOCTAM AAHHOTO NPUMEHEHUS UK 06NAaCTU NPUMEHEHUS.

MpumedyaHune 1 — Banugauns MoXeT BKNtoYaTb Npoueaypel otbopa obpasuos, obpalyeHus ¢ obbekTamm nc-
NblITaHUA Unu KaJ‘II/I6pOBKI/I N UX TPaHCNOPTUPOBKHK.

i pumMedaHue 2 — D‘J'IH Banngauun metoda MOXeT NPUMEHATLCA OANH U3 crefyrowmnx cnoco6oB NGO UX KOM-
OuHaums:

a) KaJ‘II/I6pOBKa nnn oueHuBaHne cmelleHna n nNpeyn3smoHHOCTU C UCNONBb3OBaHUEM 3TaliIOHOB UNKU CTaHOapPTHbIX
06pasLoB;

b) cuctemaTnyeckasn oyeHka akTopoB, BAUAIOLMX Ha pe3ynbTarT,

C) NpoBepka YCTONYMBOCTU METOAa NOCPES CTBOM U3MEHEHUS YNpaBnseMblX NapameTpoB, TakMx Kak TemnepaTypa
B TepMmocTare, 403MpyeMbIl 0ObeM;

d) CpaBHEHWe C pesynbTaTaMu, NoNy4YeHHbIMU C NOMOLLLIO APYrnX BanngupoBaHHbIX METOO 0B,

e) MexnabopaTopHble CrMYeHUsT,

f) OoUeHuBaHue HeonpeaeneHHOoCTU I/I3MepeHI/II7I, CBSA3aHHON C pesynbTaTamMmun VI3MepeHVII7I, Ha OCHOBaHWW NOHUMaHUA
TeopeTU4eCKMUX NpUHUNNOB MeToda N oNnbiTa ero peanusauun npu OT60pe 06p63q08 unu npoeegeHun UcnblTaHWUMA.

7.2.2.2 Tpy BHECEHUN U3MEHEHWIA B BaNMANPOBAHHbIA METOA UX BNUsIHUE AO0IMKHO ObiTb ONpeaeneHo u,
B Cny4ae ecnu 6bIno yCTaHOBNEHO, YTO OHM OKa3blBAKOT BMUSHUE HA NEepBOHaYanbHy0 Banuaauuio, A0mkHa
ObITb BbIMNOMHEHA HOBAsA Banuaauus MeToaa.

7.2.2.3 XapakTepuctuky BanunaupoBaHHbIX METOAOB, OLEHEHHbIE ANA npeanonaraemoro ucnonb3oBa-
HUS1, AOJMKHBI COOTBETCTBOBATbL NOTPEOHOCTSIM 3aKa3uMKOB M YCTAHOBMNEHHbIM TpeboBaHNAM.

[MpumMedyaHune — XapakTepucTUKN METOa MOryT BKIOYaTb (HO He orpaHWYMBaTLECA) ANana3oH U3MepeHui, Tou-
HOCTb, HeonpeaerneHHOCTb pe3yrnbTaToB I/I3Mep6HI/II7I, npenen 06Hapy)KEHVIF|, npenen Kosim4eCTBeHHOro onpepeneHuns,
VI36I/IpaTeJ'IbHOCTb MeToaa, J'IVIH6I7IHOCTb, NOBTOPAEMOCTb UMW BOCMPOUIBOAUMOCTD, yCTOI7MI/IBOCTb K BHELWHUM BOS,El,eVI-
CTBUAM UnKn adbdpeKTaM BAUAHUS MaTpuLbl obpasla UM UcnbITbiBaeMoro o6bekTa U CMeLLEHKe.

7.2.2.4 JNTabopaTopusa AOIDKHA COXPaHATL CrieayoLme 3anmcu o Banuaauum:

a) UCNOMb30BaHHYIO NPOLEAYPY Banuaauuu;

b) nepeueHb TpeGoBaHMi;

C) onpeaeneHne xapakTepucTuk MeToaa;

d) nonyyeHHble pesynbTaThl;

€) 3akrn4veHne o NPUrogHOCTU MeToaa BMecTe ¢ NoAPOOHbIM ONUCAHWEM €70 COOTBETCTBUS B OTHOLLUEHUK
npeanonaraemoro UCNonb30BaHUS.

7.3 OT60p OoOpasuoB

7.3.1 B cnyyae koraa nabopaTtopusi npoBoaMT 0TOOpP 06pa3LioB BELLECTB, MaTepuanoB Ui npoaykuuu
ANa nocrneayowmx CNbITaHUIA UM KanMbpoBKKM, OHA AOJHKHA UMETL NnaH U MeToabl ux otbopa. Metoa oT-
6opa 06pa3LoB AOMKEH YYUTbIBATb (PaKTOPbI, KOTOPble HEOBXOAMMO KOHTPONMPOBATh, YTOObLI 06ecneYnTb
[OCTOBEPHOCTb pPe3ynbTaToB NOCNEAYIOMUX UCTIbITAaHUIA UM KanuBpoBku. MnaH n MeToa oToopa o6pasuoB
JAOMKHbI ObITb A4OCTYMHbLI HA MecTe npoBefeHus oTbopa. MNMnaHbl 0oTbopa 06pa3LOB AOMXHbI OCHOBLIBATLCS,
Korga aTo LenecoobpasHo, Ha COOTBETCTBYIOLLMX CTaTUCTUYECKUX METOAAX.

7.3.2 MeToabl otbopa 06pasLoB AOMKHbI ONUCbIBATH:

a) BbIbop 06pa3LoB nnu Touek oTbopa;

b) nnaH ot6opa 06pasLoB;

C) NoAroToBKy Unm 06paboTky obpa3ua (0B) BeLlecTBa, Matepuana unu npoaykuumn ¢ Lenbio NosyyYeHns
Tpebyemoro obpasua Ans NocneAyoLLEro NPOBEAEHUS UCTIBITAHUIA UNK KanMOPOBKU.

MpumMmeyaHune — lNocne Toro kak obpasey nonyyeH nabopatopueil, AansHellee obpalleHue, KOTOPOE MOXET
notpeboBaTbCH, onucaHo B 7.4.

7.3.3 Nabopartopua AomkHa COXpaHsiTb COOTBETCTBYOLLUME 3anucu 06 otbope o6pasLoB, KOTOPbIW CO-
CTaBnsIeT YacTb NPOBEAEHHLIX UCNLITAHUIA UM KanMBPOBKKM. Takue 3anucu AOJMKHbI BKIOYaTh B cebs (ecnu
NPUMEHUMO):

a) CCbINKY Ha NMPUMEHEHHbIN MeToa 0TOopa 06pasLIoB;

b) naty n Bpema otbopa 06pa3syos;

C) AaHHble Ana naeHtTudukaumm n onucaHusa obpasua (HanpuMep, HOMep, KONUYECTBO, HAMMEHOBAHME);

d) ngeHTudukaumio nuua, BINONHUBLLETO 0TOOp 00pa3LoB;

€) naeHTudnKaymo NCnonb30BaHHOIO 060pyaOBaHUS;

f) ycnoeust okpyxatoLen cpeabl U TPAHCMOPTUPOBKK;
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g) CxXeMbl UNKU Apyrue 3KBUBANIEHTHbIE CNOCOOLI MaeHTUdMKaLMM mMecta otbopa obpasuos, ecnu 310
Heobxoaumo;
h) OTKNOHEHUS, AONONHEHUS UMK UCKITIOYEHUS] U3 MeToAa U NnaHa otbopa 06pas3LoB.

7.4 ObOpauweHue ¢ 06 bLEKTAMM UCTIbITAHUIA UITU KanMGpoBKK

7.4.1 IlaBopaTopus AOMKHA UMETb NpoLeaypy ANst TPAHCNOPTUPOBKU, NONYyYEeHUs1 0GBEKTOB UCNbITAHWIA
unu kanubposku, obpalleHns ¢ 0B6bekTaMu UCNbITAHUIA UNKU KanMBPOBKU, 3aLUMTbI, XPaHeHus, obecneyeHmna
COXPaHHOCTU, YHUMTOXEHUSI UMW BO3BpaTa OOBLEKTOB UCMbITAHMI UNKU KanubpoBKM, BKMOYasi BCE YCIOBUS,
HeobxoanMble ANS 3aLUTbI LENOCTHOCTU OBBEKTOB UCMbITAHWI MNWU KanubpOBKU U 3aLLMTbl UHTEPECOB na-
GopaTtopum 1 3akaszumnka. JomkHbl ObiTb NPEANPUHATBI MEePbl NPEAOCTOPOXKHOCTU, YTOObI M3bexaTb yxyaLle-
HWS CBOWMCTB, 3arpsi3HeHUsl, NOTEPU UNU NOBPEXAeHUs 0ObLEKTOB Npu obpalleHun, TpaHCNopTUPOBKE, Xpa-
HEHUWU/OXXUZAHUU U NOATOTOBKE K UCTbITAHUAM UK Kanubposke. MHCTpyKUMm no obpawieHnto ¢ obbekTamu,
npefoCTaBMeHHbIE BMECTE C HUMM, AOMKHbI ObITh COBMNIOAEHSI.

7.4.2 INNabopaTopusi 4OIMKHA UMETb YETKYI0 cuctemy naeHtTudukaumm 00bLeKTOB UCNbITAHUIA UK Kanuob-
poBKW. MiaeHTUdMKALMA JOMMKHA COXPAHATLCS, NOKa 0O BEKT HAXOAUTCH NOJ OTBETCTBEHHOCTbLIO NabopaTopuu.
[aHHaga cuctema gomkHa obecneumBatb, UTO 00bEKTHI HE ByayT nepenyTaHbl PU3NYECKU MU NPU CCbIfke
Ha HUX B 3anucsax Unu Apyrux AokymeHtax. Cucrema uaeHTudmkauum gosmkHa, ecnm 3To HeobxoauMo, yuu-
TbiBaTb pasgeneHme obbekTa unm rpynnsl OGBEKTOB U UX NEPEMELLEHUE.

7.4.3 Mpn nonyyeHun obbekTa UCMbITAHUA WU KanMOPOBKM OTKNOHEHUA OT YCTaAHOBIIEHHbLIX YCMOBWUIA
[OMKHbI BbITb 3aperncTpupoBaHbl. ECnm eCTb COMHEHUSI OTHOCUTENBHO MPUFOAHOCTU 0BbEKTA ANS UCTbITa-
HUSA MU KanMOpPOBKM UMK ecnu OBBLEKT HE COOTBETCTBYET NPEACTaBMEHHOMY OMUCaHUI0, TO nadoparopus,
nepea TeM Kak NpoAoIHKMTb paboTy, AOMKHA 00paTUTLCS K 3aKasunKy 3a AOMNOMHUTESIbHLIMU UHCTPYKLUAMM
1 3aperncTpupoBaTth pesynbTaThl 3TOro obcyxaenuns. Ecnu 3akasumk Tpebyet NnpoBecTU UCMbITAHWE UIK Ka-
NMGPOBKY Kakoro-nnbo obbekTa, Npu3HaBast OTKNOHEHUE OT YCTaHOBMNEHHbIX YCNOBUI, nabopaTopus 40mK-
Ha BKIIIOYUTb B OTYET 3aKMIOYEHUE O TOM, Ha Kakue pe3ynbTaTbl MOTYT NOBIIMSATL AAHHbLIE OTKIIOHEHUS.

7.4.4 B cnyyae ecnv 06beKTbl HEOOXOAMMO XPaHUTb UM KOHAMLUUOHUPOBATL NPU ONPeAeneHHbIX YCro-
BUSIX OKpY>KaloLLEel cpeabl, 9TV YCINOBMS AOIKHbI NOAAEPKUBATLCHA, KOHTPONMMPOBATLCA U PETUCTPUPOBATLCS.

7.5 TexHuyeckue 3anucm

7.5.1 NaGopatopua gomkHa obecneunBaTtb HanMuMe B TEXHUYECKUX 3anUCsAX AN Kaxagoro suga nabo-
paTopHON AeATENbHOCTU pe3ynbTaToB, OTYETA M AOCTaTOYHOW MHAOpMaLuK, NO3BONAIOLWEN, ECNKN 3TO BO3-
MOXHO, UAEHTUULMPOBaTL haKTOPbI, BAUAIOLME HA pe3ynbTaT UBMEPEHUS U CBA3AHHYIO C HUM Heonpeae-
NIEHHOCTb M3MepeHui, a Takke obecneunTb BO3MOXHOCTb MOBTOPHOrO NPOBeAEHUsl AaHHON nabopaTopHoOun
OEeATeNbHOCTU B YCMOBUSX, MakCUManbHO OnM3KMX K MepBOHa4vanbHbIM. TeXHU4eckue 3anucu AOSHKHbI
BKINIOYaTb AaTy U CBeAEHMSA O nepcoHane nabopaTopumn, KOTOPbIA HECET OTBETCTBEHHOCTb 3a KaXKabli BUA,
nabopaTopHOI AESATENBHOCTM U 3a NPOBEPKY AaHHbLIX U pe3ynbTaToB. MepBuYHbIe HAbNIOAEHUS, AaHHbIE U
pacyeTbl AOMKHbI ObITb 3anMMCcaHbl B MOMEHT, KOraa OHU Oblnn MONyYeHbl, N AOIMKHbI OTOXAECTBNATLCS C KOH-
KpeTHom paboToi.

7.5.2 NNabopatopua gomkHa obecneunsaTb NPOCAEXNBAEMOCTb U3MEHEHUN, BHOCUMBIX B TEXHUYECKUE
3anucu, K npeabiayLmum BepcusiM Nbo K nepBuUYHbIM HabnoaeHusam. M nepBuYHbIE, U MU3MEHEHHbIE AaHHbIE
1 hainbl JOMMKHbI COXPAHATLCA C yKa3aHMeM AaTbl BHECEHUSI U3MEHEHUIA, cBeaeHuMin 06 acnekTax, npeTep-
NeBLUMX U3MEHEHUS, N NLAX, OTBETCTBEHHLIX 38 AaHHbIE U3MEHEHUA.

7.6 OueHUBaHue HeonpeaereHHOCTU U3MepPeHui

7.6.1 Naboparopuu AOMKHbI onpeaensaTb Bknag (bl) B HEOnpeaeneHHOCTb uamepeHuin. MNpu oueHusa-
HUU HeonpeaeneHHOCTU M3MEPEHUIN BCE CYLLECTBEHHbIE BKNadbl, B TOM 4YMCNe CBA3aHHble C OTOOPOM 06-
pa3LuoB, AOMMKHbI YYUTBIBATLCH C MPUMEHEHWEM COOTBETCTBYIOLLIMX METOA0B aHanNM3aa.

7.6.2 NabopaTtopus, BbINONHAKLWAA KanubpoBKK, B TOM 4Yucne COBCTBEHHOro 06opyaoBaHMs, 4OSKHA
OLlEeHNBAaTb HEONPEAENEHHOCTb M3MEPEHNIT AN BCEX KanMOPOBOK.

7.6.3 JlaGopaTopus, BbINOMHALWAA UCNbITAHUSA, AODKHA OLEHUBATb HEONpPeAEeNneHHOCTb U3MEPEHMUIA.
B Tex cnyyasx, koraa Meto UCMbITaHUA UCKIIOYaeT CTPOryl0 OLIEHKY HEONnpeaeneHHOCTU U3MEepEeHun, oue-
HUBAHUE JOJDKHO NPOBOAUTLCA HA OCHOBE MOHUMAHUA TEOPETUYECKMUX NPUHLUUMNOB UK NPAKTUYECKOro Onbl-
Ta BbINOMHEHNUA METOAA.

I puMmedHaHue 1—B cny4vae ecnu XxopoLlo WN3BECTHLIN MeTOon ncnbITaHUi yCTaHaBnuBaeT npegenbl 3Ha4YeHun
OCHOBHbIX UCTOYHUKOB HeonpeaeneHHOCTHU VI3MepeHVII7I M yKasblBaeT cpopmy NpeacTaBlieHUA pe3ynbTaToB BbIHVICJ'IeHVIVI,
cyuTaeTcs, YTo nabopatopms BeiNonHuna Tpebosanus 7.6.3, cneayst MeToAy MCMbITAHUIA U MHCTPYKLMKM MO NpeAcTaBrie-
HUKO pe3ynbTaToB.
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MpuMmeyvyaHne 2 — lNpu NCNONB3OBAHUN KOHKPETHOTO MeToAa, ANlS1 KOTOPOro HeomnpeAerieHHOCTb Pe3ynbTaToB
u3MepeHuid yxe Gbina yctaHoBneHa W NoATBEpXAeHa, HeT Heo6XoAMMOCTH OLEHMBATL HEONPEAENEHHOCTL N3MEPEHWiA
ANS KaXAoro pesynerara, ecnu nabopaTopus MOXET MPOAEMOHCTPUPOBATL, UYTO BhISIBIIEHHBIE KpUTUYECKNE (haKToph,
oKka3sblBaloLLMe BNUAHUE, HAXOASTCA NOA KOHTPOMEM.

MpumeyvyaHue 3 — [na noapobHoit uHdopmaumu cm. ISO/IEC Guide 98-3, ISO 21748 v cTaHgapTel cepumn
ISO 5725.

7.7 ObecneyeHne JOCTOBEPHOCTU pe3ynbTaToB

7.7.1 Nabopatopusa AomkHa UMETb NPOLEeaypy AN MOHUTOPUHIa JOCTOBEPHOCTM pe3ynbTaToB CBOE
AeATenbHOCTU. [NonyyYeHHble AaHHbIE AOMKHbI PErMCTPUPOBATLCA TakuM 06pa3om, YToObI MOXKHO GbINo Bbi-
SIBUTb TEHAEHUMUU, U TaMm, rAe 3TO MPaKTUYECKU BO3IMOXKHO, AOMKHbI NPUMEHSTLCH CTaTUCTUYECKME METOAbI
AN aHanu3a pesynbTaToB. [omkeH BbiTb COCTABMNEH NiaH TaKOro MOHUTOPUHIA U NMPOBOAUTLCS €70 aHanus.
MOHUTOPUHT AOMKEH BKMOYaTL (HO HE OrpaHNYUBaTLCS), rae LenecoobpasHo, creayioLlee:

a) UCNosb30BaHNWEe CTaHAapTHeIX 06pa3LoB UM 06pas3LoB ANs KOHTPONSA KayecTBa;

b) ncnonb3oBaHue anbTepHaTUBHOrO 06OPYyAOBaHMS, KOTOpoe Bbino KanmbpoBaHo, Ana obecneyeHns
NpPOCNEXNBAEMOCTU Pe3ynbTaToB;

C) NpoBepKy (M) PYHKLUMOHUPOBAHNA USMEPUTENBHOIO U UCTIbITATENBHOrO 060pPYAOBaHMS;

d) nCNonb30BaHNE KOHTPOMbHBIX UK PabovMX STarloHOB C BEAEHUEM KOHTPOMbHbLIX KapT, rae 3To Npu-
MEHUMO;

€) NPOMEXYTOYHbIE€ MPOBEPKN U3MEPUTENTBHOrO 060PYAOBaHUS;

f) NOBTOPHbIE UCTIbITAHWA UK KANMBPOBKK C UCMONBL30BAHWEM OAHOFO M TOFO XKE UMW PasmnMyYHbIX METO/0B,;

g) NOBTOPHbIE UCMbITAHUA UMM NOBTOPHYIO KannBpOBKY XpaHALLUMXCA 0OpasLoB;

h) koppenauuio pe3ynbTaToB ANA pasnMyHbIX XapakTepuctuk obpasua;

i) aHanu3 NONyYeHHbIX JaHHbIX;

j) BHYyTpMNabopaTopHbIE CMNYEHUS;

k) ucnbitanus wmdposaHHoro (bix) ob6pasua (0B).

7.7.2 JlabopaTopusi AOMKHA OCYLLUECTBAATbL MOHUTOPUHI CBOEI AEATENbHOCTM NyTEM CpaBHEHUA C pe-
3ynbTatamu gpyrux nabopatopuii, €Cnm 3T0 BO3MOXHO M NMPUMEHUMO. Takoh MOHUTOPUHT JOJDKEH MIAHM-
poBaTtbCA, U ero pesynbTarbl AOMMKHLI aHanNM3UpoBaTbCAa. OH JOMMKEH BKMOYaTb (HO HE OrpaHM4MBaTbLCA)
cneayioLue MEPONPUATUSA UK OQHO U3 HUX:

a) yyacTtue B nNpoBepKax KBanuukaumu.

MpumevyaHue — B ISO/IEC 17043 npusefeHa gononHuTenbHas WHdopmMaunsa o nposepkax ksanudukayun n
(o} nposaﬁnepax npoBepkn KBanI/Iq)MKaL[MM. I'lpoaaﬁ,qepbl NpPOBEPKAU KBaJ'IMCbMKaLMM, KOTOpPbl€ BbINONHAKT Tpe6OBaHMF|
ISO/IEC 17043, cunTatoTcsi KOMNETEHTHLIMY;

b) yyactue B mexxnabopaTopHbIX CAMYEHUSIX, OTIIMYHBIX OT NPOBEPOK KBanuukauum.

7.7.3 OaHHble, noNy4YeHHbIE C MOMOLLBIO MOHUTOPUHIA, AOSDKHbI AHANU3NMPOBATLCA U UCMOMNb30BATLCS
Ansi ynpasneHua nabopatopHOW AEATENbHOCTLIO, @ Takke MO BO3MOXHOCTU ANA BHECEHUSI YNyulUEHWN
B paboTy nabopatopuu. Ecnu 66110 06HapY>XeHO, YTO pe3ynbTaThbl aHanNW3a AaHHbIX, NONMYyYEHHBIX NPU MO-
HUTOPUHIrE, BLIXOAAT 38 paMKu YCTAHOBMEHHLIX KPUTEPUEB, HEOBX0AMMO NPEANPUHSTL COOTBETCTBYHOLLME
AENCTBUA C LeNblo NPeAoTBPaLLEHNUA BKIOYEHUSI B OTYETHYIO AOKYMEHTALMIO HEBEPHBIX Pe3yrnbTaToB.

7.8 NpeancraeneHue OTYETOB O pe3ynbrarax

7.8.1 O6wmMe nonoxeHus

7.8.1.1 Pe3ynbraTbl AOMKHbI ObITb PACCMOTPEHDBI U YTBEPXKAEHLI A0 UX Bblaauun.

7.8.1.2 PesynbraTbl A0MKHbI ObITb NPEACTaBMEHblI TOYHO, YETKO, HEABYCMBICIIEHHO U 0ObLEKTUBHO, Kak
npaeuno, B popme oTyeTa (Hanpumep, ot4eT 06 UCNLITAHUAX, CBUAETENLCTBO (CEpPTUUKAT) O KanuGpoBKke
unu akt otéopa o6pasLoB) U AOIMKHLI BKNIOYaTh B c€0A BCIO MHCpOPMAaLMIO, COMNMACOBAHHYIO C 3aKa3uuKOM U
HeobXxoaMMyI0 ANA MHTepnpeTaumMn pesynbTaToB, a Takke BCIO MHGopMaLmnio, TpeGyeMylo B COOTBETCTBUU
C NPpUMEHSIEMbIM METOAO0M. Bece ohopMneHHble 0TYEThI J0IMKHbI OblTb COXPaHEeHbl B KAYECTBE TEXHUYECKUX
3anucen.

MpuMmeyaHune 1— [Ana uenein HaCcTOALWEro cTaHgapTa oT4eThl 06 UCNBITAHUAX U CBUAETENLCTBA (CepTUdMKaThI)
(o} KaJ'II/I6pOBKe WHOrga MOryT HasbiBaTbCA NPOTOKONaMu WUCNbITAHUIA N OTYETaMU O Kanm6poske COOTBETCTBEHHO.

MpumevyaHne 2 — OTyeTbl MOryT ObiTb M3faHbl Ha OGyMaXHOM HOCUTene WS C MOMOLLbIO 3reKT-
POHHBIX CPE€ACTB NPU YCNOBUKU, YTO Tpe6OBaHIAFI HacToALWero ctaHgapTa BbiNONHEHbI.

7.8.1.3 Mpu cornacoBaHnm ¢ 3aka34nKkoM pesynbTaTbl MOryT ObiTb NPEACTaBMEHbI B YNPOLLEHHOM BUJE.
Jio6bie cBeaeHus, ykasaHHble B 7.8.2—-7.8.7, koTopble He Gbinu NpeacTaBfEHbl 3aKa3unKy, AOIMKHbI ObITb
NerkogoCTyMHbIMMU.
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7.8.2 O6wume Tpe6oBaHUA Kk oTyeTaM (06 MCNbITAaHUAX, KanMGpoBKe UM oT6ope 06pasLOoB)

7.8.2.1 B uensx MMHUMU3ALIMN BO3MOXXHOCTU HEMPABUIBHOrO NOHUMAHMWA UNW HEMPaBWUMLHOTO UCMOSb-
30BaHUA MHAOPMALIMM KaXAbIA OTYET [OIDKEH BKMIOYATE KaK MUHMMYM CReaylowylo MHMOPMaLuUo, ecnu
y nabopaTopun HET 0GOCHOBAHHBIX NPUYMH HE BbIMOJIHATL 3TO TpeboBaHue:

a) Ha3BaHue (Hanpumep, «OTyeT 00 ncnbiTaHuAX», «CBMAETENLCTBO (CepTUdUKaT) 0 kKanMbpoBKe» UMK
«AKT oTOOpa 06pasLoBy);

b) HaumeHoBaHUe u agpec naboparopuu;

C) MEeCTO OCyLLeCTBNEeHUs nabopaTtopHOii AEATENbHOCTU, B TOM YUCIE €CNK OHa OCYLLECTBNAMAach Ha
nnowaasx 3akasyuka, nmbo Ha yyactkax, yaaneHHbIX OT NOCTOSAHHbLIX NPOW3BOACTBEHHbIX NnoLyasei nado-
paTtopuu, NGO Ha COOTBETCTBYIOLLMX BPEMEHHO UCMNOMb3YEMbIX UM MOBUMbHLIX 0O bEKTAX;

d) YHMKanbHYO naeHTUUKALMIO, ANA TOro Ytobbl BCE €ro COCTaBmsoLIME BOCNPUHUMANUCL KakK vyacTb
obLuero oTyeTa, U YETKYIO MASHTUDMKALMIO KOHLA OTYETA;

€) HauMEHOBaHWe U KOHTaKTHbIE AaHHbIE 3aKa34KKa;

f) naeHTMdUKaLMIO NPUMEHAEMOrO METOAa;

g) onucaHue, OQHO3HaYHYIO UAEHTUDUKALUIO U NPU HEOBXOAMMOCTH COCTOsIHME 06pasua;

h) paty nonyyeHus oGpasua (0B) AnSA uUCNbITAaHWN unu o6bekTa kanubpoBku M aaty otbopa obpas-
ua (oB), KOoraa aT0 UMEET BAXKHOE 3HAYeHUe AN JOCTOBEPHOCTU U MPUMEHEHUS Pe3ynbTaToB;

i) aaty (bl) OCyLlecTBNEeHNA NnabopaTopHON AEATENbHOCTH;

j) 4aTy Bblgayn oTYETA;

k) ccbinky Ha nnaH u Metoa oTbopa o6pasLoB, UCNOSb30BaHHbIE abopaTopuei UM ApyruMu opraHa-
MU, €CIIN 9TO BAXKHO AS1A JOCTOBEPHOCTM UM NPUMEHEHUS PE3YNbTaTOB;

[) 3asABneHne 0 TOM, YTO pe3ynbTaTbl OTHOCATCH TOMbKO K 06beKkTaM, NpoLLeALINM UCTbITAHUS, kanuo-
pOBKY Unu oT6Op;

m) pesynbTaTbl, F4€ 9TO MPUMEHUMO, C €4MHMLIAMU N3MEPEHNUS;

n) AOMNONHEHWS, OTKIOHEHUA UMW UCKMIOYEHNST U3 MEeTOAa;

0) naeHTudmkauuio nuy (a), yreepameLUnX (€ro) OTYeT;

p) OAHO3HAYHYIO UAEHTUDUKALIMIO PE3YNbTATOB, NOMYYEHHbIX OT BHELLHMX MNOCTABLUMKOB.

MpuMeyaHune — BKIoYeHNe 3asBIEHUS O TOM, YTO OTHET He AOMKeH GbiTb BOCNPOM3BeeH He B MOrHOM 06b-
eme Ges paspelleHus nabopaTopumn, MOXeT 06ecneYnTb YBEPEHHOCTb B TOM, YTO YacTW OT4YeTa He UHTEprNpeTUPYIOTCS
BHE KOHTEKCTa.

7.8.2.2 NabopaTopusi AOMKHA HECTU OTBETCTBEHHOCTL 3a BCIO MHCOPMALMIO, NPEACTABNEHHYIO B OTYETE,
3a UCKINIOYEHUEM Cryyaes, koraa MHMopMaumua NpeaocTaBnNAeTca 3akasumkom. [laHHble, npeaocTaBneHHbie
3aKa3unkoM, AOSDKHbI ObITb YETKO uaeHTuduUMpoBaHbl. Kpome Toro, B cnydae ecnu mHgopMmauusa npeao-
CTaBfeHa 3aKka3yukOM M OHa MOXET NOBNUATb Ha AOCTOBEPHOCTb PE3yNnbTaToB, B OTYET AOMKHO ObiTh
BKIIIOMEHO 3asBneHue o6 orpaHudeHun OTBETCTBEHHOCTM nabopartopuu. B cnyvae ecnu naGopatopusa He
OCYLLECTBISIET U HE HECET OTBETCTBEHHOCTU 3a cTaauto otbopa o6pasyos (Hanpumep, obpasey 6b1n npeo-
CTaBMneH 3aKa34yukoMm), B OTYETE AOIMKHO OblTb OTPAXKEHO, YTO NONYYEHHbIE pe3ynbTaTbl OTHOCATCS K Npeao-
CTaBIIEHHOMY 3aka34ukoMm obpasuy.

7.8.3 CneumnanbHble TpeOOBaHUS K OTYETAM 00 UCNbITAHUAX

7.8.3.1 B aononHeHue k TpeboBaHNAM, NEPEUUCNEHHBIM B 7.8.2, 0TYETHI 06 UCTILITAHUSIX AOMXKHBI, €CMK
3T0 He0OX0AUMO ANA UHTEPNPETALMK pe3ynbTaToB UCMIbLITaHWIA, BKMIOYaTb B cebA cneayioulee:

a) uHdopmaumio 06 0cobbix yCOBUAX UCNBITAHUN, TAKUX KaK YCNOBUS OKPY>XAIOLLEN Cpesbl;

b) npyu HeoGxoanMOCTH 3asiBNeHne 0 COOTBETCTBUM TpeBGoBaHUAM unu cneumdukaumsam (cMm. 7.8.6);

C) rae 3TO NPUMEHMMO, HEONPEAENEHHOCTb M3MEPEHUN, NPEACTABNEHHYIO B TEX e €AUHULAX, YTO U
M3MepseMas Benu4UHa, UM B OTHOCUTENbHOM NO OTHOLLEHMIO K U3MepseMOoNn BenuunHe suae (Hanpumep,
B NpoueHTax), Koraa:

- 3TO UMEET OTHOLLEHNE K AOCTOBEPHOCTU UNKU NPUMEHEHUIO PE3YNIbTATOB UCTLITAHWIA;

- 9T0ro TpebyeT 3akasuuk; unu

- HEonpeAeneHHOCTb U3MEPEHUS BIIUAET HA COOTBETCTBUE YCTAHOBMIEHHOMY Npeaeny;

d) MHEHUS M MHTEpNpeTauum, rae 310 NPUMEHUmMo (cMm. 7.8.7);

€) AONONHUTENbHYI0 MHOPMALUIO, KOTOPass MOXET NOTPe6oBaTLCA NO KOHKPETHLIM METOAAM, OpraHam
BNACTK, 3aKa3ynMkam Unum rpynnamM 3akasymkos.

7.8.3.2 Ecnu nabopatopusi HECET OTBETCTBEHHOCTL 3a AEATENbHOCTL MO 0T6opy 06pa3uoB, OTYETHI 00
MCNbITAHNAX AOSMKHBI COOTBETCTBOBATL TPeOOBaHWUAM, yka3aHHbIM B 7.8.5, ecnn 310 HE06X0AMMO ANA WH-
TepnpeTaumm pesynbTaToB UCTIbITAHMWIA.
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7.8.4 CneuunanbHbie TpeGoOBaHUA K cBUAETENbCTBaM (cepTudmkatam) o kanubposke

7.8.41 B pononHeHue k TpeboBaHUAM, nepevnucneHHbiM B 7.8.2, B cBMAETENLCTBA (CEpTUMPUKATDLI)
0 KanubpoBke AOMKHbI ObITb BKMIOYEHbI Cneayilowmue CBeAeHUs:

a) 3HaYeHue HeonpeaerneHHOCTU U3MEpPEeHU Ana pe3ynbTarta U3MepeHui, NPeACcTaBleHHOEe B TeX e
eauHULax, YTo U M3MepsieMas BeNuYMHa, UM B OTHOCUTENbHOM MO OTHOLLEHUIO K U3MEPSAEMOWN BENUYUHE
Buae (HanpuMmep, B NPOLIEHTaX).

MpumevyaHue — B cootBeTcTBUM ¢ ISO/IEC Guide 99 pesynbTaT MaMepeHus], Kak NpaBuIo, BbipaXaeTca of-
HUM U3MEepPEHHbIM 3Ha4eHNUeM BeNUYnHbI C yKkasaHueMm eguHuybl U3AMepeHUa n HeornpepeneHHoCcTu MamepeHle;

b) cBeaeHus 06 ycnosuax (Hanpumep, yCNOBUAX OKPYXKaIOLLEW Cpefbl), NPU KOTOPbIX BbIMOMHAMUCH Ka-
nMBPOBKM U KOTOPbIE MOITIM OKA3aTb BAUSAHUE HA pPe3ynbTaTbl U3MEPEHUN;

C) 3asiBreHne o TOM, kakuMm obpasom obecnevmsaeTca METPOSOrMYeckasi NPoCneXxmBaeMocTb n3Mmepe-
HUI (CM. NpUNoXxxeHue A);

d) pesynbraThbl, MONyYEHHbLIE A0 U NOCAE PEryNUPOBKU UM PEMOHTA, €CIIU TAaKOBbIE NPOBOAMUIIUCE;

€) 3asiBneHue 0 COOTBETCTBUU TPeOoBaHUAM unu cneundukaumaMm npu HeodxoammocTtu (cm. 7.8.6);

f) MHEHUS U nHTepnpeTauum (cm. 7.8.7) npu HeoBX0AUMOCTH.

7.8.4.2 Ecnu naboparopua OTBeYaeT 3a AeATENbHOCTb N0 0T6Opy 06pa3uUoB, CBMAETENLCTBA (CEepTu-
domkaTbl) 0 kanubpoBke AOSMKHBI COOTBETCTBOBATL TPEOOBaHUAM, yKa3aHHbIM B 7.8.5, ecnu 310 HE06X0AMMO
AN MHTepnpeTauumu pe3ynbTaToB KanubpoBku.

7.8.4.3 CBugertenncrBo (cepTudukar) o kanubpoBke unu kanubpoBOYHAA STUKETKA HE JOIDKHbLI COAEp-
XaTb HUKAKUX PEKOMEHAAUMI No BbIGOPY MEXKanMOPOBOYHbLIX UHTEPBANOB, KPOME TEX CIy4aeB, Koraa aTo
ObI1I0 COrNacoBaHoO C 3aKa34MKOM.

7.8.5 MNpepncraBneHue pesynbTaToB No 0TOOPY 06pasLoB — cneyuanbHble TpeboBaHus

Ecnu naGopatopusi HeceT OTBETCTBEHHOCTb 3a AEATENbHOCTb NO OTOOpY 06pasLoB, B AOMOJNIHEHUE
K TpeboBaHUAM, NepeyncneHHbIM B 7.8.2, koraa 310 Heo6XxoAUMO ANS UHTepnpeTauun pesynbTaroBs, OTYEThI
AOIDKHBI BKMOYaTh cnegyowee:

a) pgaTy oT6opa 0bpasuos;

b) yHukanbHyo naeHtTucdukaumio soibpadHoro o6pasuya unu matepuana (Bkniovas HauMeHOBaHUe Npo-
nssoauTens, o6o3HaYeHne Mogenn Unu TMNa u cepuiiHble HoMepa, Koraa 3To NPUMEHUMO);

¢) mecto oT6opa 06pasLoB, BKMOYan nobdbie guarpammbl, 9CKM3bl Unu coTorpachum;

d) ccbinky Ha nnaH otbopa u metoa oTbopa;

e) cBeeHus 000 BCEX YCIOBUSIX OKPY>KAIOLLEH Cpeabl BO BpeMsi 0TOOpa 06pa3sLioB, KOTOPbLIE BAUAIOT HA
UHTEepnpeTaunio pesynbLTaTos;

f) MHpopmaumio, HeoOX0ANMYIO AN OLEHKU HEONMPEAENEHHOCTU U3MEPEHUI AN NOCNeAYWMUX UCNbl-
TaHUM UNK KanubpPoBKM.

7.8.6 MpeacTaBneHune 3aKrOYEHU 0 COOTBETCTBUM

7.8.6.1 Ecnu no pesynbTataMm WCMbITAHMA UNU KanMOpOBKM AEeNnaeTca 3akmnioyeHue O COOTBETCTBUM
cneumduKkauMn unu craHgapty, nabopatopusi AOMKHA AOKYMEHTUPOBATL MPABUIIO MPUHATUS pEeLUeHUs,
npuHMMas BO BHUMaHWe ypoBeHb puUcka (Hanpumep, NOXHOMNONOXUTENBHOE UK NOXHOOTPULATENBHOE pe-
LIeHWe, CTaTUCTUYeCKne NpeanorioXXeHns), CBA3aHHbIN C NPUMEHSAEMbIM NPABUNIOM MPUHSTUS PELUEHUR, U
NPUMEHUTbL AaHHOE NPaBuno.

MpuMmedaHue — Ecnu NpaBUno NpUHATAS PELLEHUS) YCTAHOBNEHO 3aKa3dUKoM, NpaBuriamMu Ui HopMaTUBHbI-
MM [LoKyMeHTaMmu, JanbHelillee pacCMOTPEHWE YPOBHSA pUCKa He TpebyeTcs.

7.8.6.2 JlaGoparopusa A0rmKHa NpeACTaBUTb 3aKMIOYEHNE O COOTBETCTBUU, B KOTOPOM YETKO ONPEAENIEHO:

a) K Kakum pesynbTatam NpUMEHAETCA AaHHOE 3aKMioYeHHe;

b) kakum cneumdukaumam, craHgapTam nuM Mx YacTAM COOTBETCTBYET UINU HE COOTBETCTBYET OO BLEKT;

C) NPaBUMO NPUHATUA PEeLLEeHUs, KOTOPOe ObINO MCNONb30BAHO (ECNU OHO HE COAEPXMTCA B COOTBET-
CTBYIOLLUMX CneumduKkaLmm unu ctaHgapre).

MpumeyaHne — [Ana nonyvyeHns gononHutensHol uHdpopmauum cm. [ISO/IEC Guide 98-4.

7.8.7 NMpencrtaBneHne MHEHUN U UHTEpNpeTaLUNA

7.8.7.1 B cnyyae npeacTaBneHUs MHEHU W uHTepnpeTauuii nabopaTtopusi 40MmMKHa obecneunTb, YTO
TOMNbKO NEepcoHan, YnofmHOMOYEHHbIN HA NPEeACTaBeHWe MHEHWH W UHTepnpeTauuin, NnpeacTaBnseTr cooT-
BETCTBYIOLIME 3asBneHus. JlabopaTtopua LOMKHA AOKYMEHTMPOBATb OCHOBAHWS, HA KOTOPbIX Basupylorcs
BKIMIOYEHHbIE B OTYET MHEHUA U UHTEpnpeTauuu.

MpumMeyaHne — BaxHo OTNMYaTL MHEHUA U WHTepnpeTauuu OT BBIBOAOB MO pesyrbTaTaM WHCMEKUWiA unu
cepTudpmKaLmmn NpoayKUmMn, Kkak a1o ycTaHosrneHo B ISO/IEC 17020 un ISO/IEC 17065, u oT 3asBNeHUiA 0 COOTBETCTBUH,
YNOMSIHYTLIX B 7.8.6.
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7.8.7.2 MHEeHna nnn uHTepnpetauuu, coaepXallMecsa B 0TYETaXx, AOMMKHbI ObITb OCHOBaHbLI Ha pe3ynb-
TaTtax, Nony4YeHHbIX AN 06bEeKTa, NPOXOAUBLLETO UCNbITAHMA/KANMOPOBKY, U A0MKHLI BbiTh YeTKo 0603Ha-
YeHbl KaK TaKoBble.

7.8.7.3 Ecnu MHEHMA U uHTepnpeTauuv nNpeacTaBnsAloTCA NYTEM HENOCPEACTBEHHOrO 06CYXaeHUA pe-
3ynbTaToB C 3aKa34uKOM, HEOBXOAMMO COXPaHSITb COOTBETCTBYIOLLIME 3AMMCU TAaKOro 06CyaeHus.

7.8.8 U3aMeHeHuMA k oTyeTaM

7.8.8.1 Ecnu HeoOX0aMMO BHECTU U3MEHEHUS, AOMOMHEHUSI B BbiAAHHbIA OTYET, nepeocopMUTL €ro,
no6oe usmeHeHe MHOPMaLMM JOMMKHO BbITb YETKO 0603HAYEHO U, €CNM HE0BX0AUMO, NPUYMHA BHECEHUS
M3MEHEHUS AOoMkHa ObITb BKMIOYEHA B OTYET.

7.8.8.2 lameHeHus1 B OTYET MOCME €ro BblAa4M AOJDKHbI BHOCUTLCA TONMbKO B BUAE AONOMHUTENBHOrO
OOKYMEHTAa unu MHOro cnocoba nepeaayn AaHHbIX, KOTOPbIE BKMIOYAIOT (DOPMYNUpPOBKY: «M3MeHeHue Kk oT-
YyeTy, NOPSAKOBbIA HOMED... [Unu nHaa naeHTudukauumsal» unu Apyryo nogooHyo ¢opmynmpoBky.

Takue usmeHeHusi AOMKHbI COOTBETCTBOBaTL BCeM TpeboBaHMSIM HACTOALLErO cTaHaapTa.

7.8.8.3 Korga Heo6x0aAMMO BblAATb HOBbI OTYET O pPe3ynbTaTtax, OH JOmKeH GbiTb YHUKaNbHbIM 06pa-
30M MAEHTUULMPOBAH U COAEPXKaTb CCbISIKY Ha OTYET O pe3ynbTaTax, KOTOPbI OH 3aMeHsieT.

7.9 XKano6bl (npeTeH3un)

7.9.1 Nabopatopusa JOmKHA UMETL AOKYMEHTMPOBAHHLIA NPOLECC ANSA MONyYEHUs), PACCMOTPEHUS Xa-
no6 (NPeTeH3uit) U NPUHATMS peLLeHni no xanobam (NpeTeH3usm).

7.9.2 Onucanne npouecca obpalleHns ¢ xanobamu (NPeTeH3nsiMu) AOIDKHO ObiTb AOCTYNHO BCEM 3a-
MHTEPECOBaHHLIM CTOPOHaM No 3anpocy. MNpu nonyyeHumn xanobbl (NpeTeH3uu) nabopaTopusa AOMKHA ya0-
CTOBEPUTLCS, OTHOCUTCH N xanoba (npeTteH3us)) kK nabopaTOpHOW AEATENbLHOCTU, 38 KOTOPYIO OHA HeceT
OTBETCTBEHHOCTb, U, €CMW 3TO TaK, AOIPKHA MPUHATL €€ Ha paccMmoTpeHue. JlabGopaTopus HeceT OTBeT-
CTBEHHOCTb 3a NPUHATME BCEX PELLEHUIT Ha BCEX CTaAMAX NPOLEecca paccMOTPEHUS Xanobbl (NpeTeH3un).

7.9.3 Mpouecc paccmoTpeHus xanob (MpeTeH3uin) AOIMKEH BKMIOYaTb MO KpanHeWn mepe cneayiowme
3MEMEHTbI U METOAbI:

a) onucaHwe npouecca nosny4YeHusl, NPoOBEPKU, PACCMOTPEHUA anoObl (MPeTeH3UU) U NPUHATUA pelue-
HWSA 06 OTBETHBIX AENCTBUAX, KOTOPLIE JOIDKHBI ObITh NPEANPUHATHI;

b) oTcnexxueaHue n permctpaums xanod (NpeTeHsui), BkoYas AeUCTBUS, NPeANPUHATLIE ANA UX pas-
peLueHus;

¢) o6ecneyeHune Toro, YTo He0BXOAUMbIE MEPbI NPEANPUHUMAIOTCA.

7.9.4 Nabopartopus, nony4vawmoLwwas xanoby (NpeTeH3nto), AOSMKHA HECTU OTBETCTBEHHOCTb 3a cOOp M
NPOBEPKY BCEN HEOGX0AMMOI MHPOPMALIMK C LiENbIO NOATBEPKAEHUSA 0G0CHOBAHHOCTM >anobbl (NpeTeH3un).

7.9.5 Korga 310 BO3MOXHO, naGopatopus AOSKHA NOATBEPAUTb NONyYeHUe xanobbl (NpeTeH3uu) u
MHOPMUPOBATL 3aSBUTENA O XOAE W pedynbTaTax pacCMOTPEHUS.

7.9.6 Pe3ynbraTbl pacCMOTPeHUs xanobbl (MpeTeH3uu), KoTopble OyayT AoBeaeHbl A0 3asiBUTENS,
OOMKHbI ObITb NOATOTOBMEHLI UMM PACCMOTPEHLI U 0A06PEHBI MMLIOM (aMu), KOTOpOE (bl€) HE NPUHUMANO (1)
yyactua B AesTenbHoCTM naboparopumn, No NOBOAY KOTOPOM nocTynuna »xanoba (npeteH3us).

n pumMmevyaHune — 3TO MOXET BbINOMHATLCA BHEWHUM nepcoHanoMm.

7.9.7 Korga 310 BO3MOXHO, nabopaTopusa A0MmkHA NPeioCTaBUTb 3asaBUTENIO oduumanbHoe yeeaomne-
HWe 0 pesyrnbTaTax PpacCMOTPEHUS Xanobbl (NpeTeH3un).

7.10 YnpaBneHue HeCOOTBETCTBYHOWEN padoTon

7.10.1 NaGopatopus AOMKHA UMETb NPOLEAYpPY, KOTOPYIO NMPUMEHSIOT B Cryvae, ecnu kakon-nubo ac-
nekT nabopaTopHOW AEATENbHOCTU UNKU pesynbTaThl paboTbl HE COOTBETCTBYIOT COGCTBEHHBLIM Npoueaypam
nabopatopun nnu TpebOBaHWAM, COIMMAcOBAHHLIM C 3aKa3uumkoMm (Hanpumep, o60pyaOBaHME WUMKN YCNOBUSA
OKpy>KaloLLen cpeAabl He COOTBETCTBYIOT YCTAHOBAEHHLIM Npeaenam, pe3ynbTaTtbl MOHUTOPUHIa He OTBeYa-
10T yCTaHOBMEHHbIM kpuTepuam). Mpoueaypa aAomkHa obecneunBarh, YTO:

a) onpeaeneHbl OTBETCTBEHHOCTbL U NMOSIHOMOYUSA ANsi YNPaBIEHN HECOOTBETCTBYIOLLEH paboTon;

b) pencTeua (BkNOYas NPUMOCTAHOBKY WAM NOBTOpP paboTbl MU NPUOCTAHOBKY BbIAAYM OTYETOB, €CNU
Heobx0aAUMMO) OCHOBaHbI Ha YPOBHSIX PUCKA, YCTAHOBMEHHbLIX naboparopuen;

C) NpoOBEAEHO OLEHUBAHWE 3HAYMMOCTU HECOOTBETCTBYIOLLEN YCTAHOBNEHHbLIM TpeGoBaHuAm paboTsl,
B TOM UMCne aHanu3 ee BO3AEeNCTBUA Ha Npeablayliue pesynbrarhl;

d) NpUHATO peweHue 0 NPMeMIIEMOCTN HECOOTBETCTBYIOLLEN paboThl;

€) korga 310 Heo6X0AUMO, YBEOMIIEH 3aKa34UK M aHHYNMPOBAaHbI pe3ynbTaTbl paboThl;

f) onpeaeneHa OTBETCTBEHHOCTL 3a NPUHATUE PELLEHMS O BO30OHOBNEHUU paboThl.
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7.10.2 NaGopatopus gorkHa BECTU 3anucu B OTHOLUEHMU HECOOTBETCTBYIOLLEH paBoThl M Heobxoau-
MbIX J€NCTBUIA, KaK yka3aHo B 7.10.1, nepeuucnexus b)—f).

7.10.3 B Tex criy4asix, Koraa oLieHKa rnokasbiBaeT, YTO HECOOTBETCTBYIOLLAA paboTa MOXET NOBTOPUTbL-
CA, UMM €CTb COMHEHWA B OTHOLUEHWM COOTBETCTBUA AEATEMLHOCTU nabdopaTtopum COOGCTBEHHOW cCucTeMe
MeHeIkMeHTa, nabopatopumsa omkHa 006€CneunTb BbINOMHEHWE KOPPEKTUPYIOLLMX JENCTBUNA.

7.11 YnpaBneHue aaHHbIMU U uH opmaumen

7.11.1 NaGopatopusa AomKHA UMETb AOCTYN KO BCEM AAHHbLIM U MHpOPMALMKU, HEOOXOAUMbBIM ANS Bbl-
nonHeHus nabopaTopHOi 4eATENbLHOCTU.

7.11.2 MNpaBUnbHOCTb PYHKUMOHUPOBAHUA CUCTEM (bl) YyNpaBreHUsa uHcopmaumen nabopaTtopum, uc-
nonb3yembix (Oi) ans cbopa, ob6paboTku, 3anucu, NPeacTaBreHUs Pe3ynbTaToB, XPaHEHMs UNKU noucka
ZaHHbIX, B TOM YKUCMe NPaBUIbHOCTL (DYHKLIMOHUPOBAHMA UHTEPAENCOB CUCTEM (bl) YPaBNEeHUs MHOpMa-
uuen naboparopuu, gokHa (bl) ObiTe NpoBepeHa naboparopuein nepes BHeapeHuem B padoty. Mpu nobbix
U3MEHEHMSX, BKII0Yasa U3MEHEHUS KOHUrypauum nporpamMMHoro obecneyeHuns nabopartopum unu mogudm-
Kaumy KOMMEPYECKOro nporpaMMHOro 06ecneyeHusi, OHW JOJDKHbI ObiTb YTBEPXKAEHbBI, JOKYMEHTUPOBAHBI U
BanuanMpoBaHbl 40 BBEAEHUA UX B AENCTBUE.

MpumeyaHue1—B HacTosLeM cTaHAapTe «CUCTEMBI YNpaBreHnsa nHpopMaumein nabopatopun» BKIoUaOT
B cebs ynpasneHue gaHHeIMU U VIHCPOpMaLlVIeVI, cojepxalmMnuca Kak B KOMNbOTEPUIUPOBAHHLIX, TaK U B HEKOMNbIO-
TepuanpoBaHHbIX cuctemax. Hekotopele U3 TpeboBaHuii MoryT GbiTb B Gonbluei CTENEeHW MPUMEHUMbl K KOMMbOTE-
PU3NpPoBaHHBEIM CUCTEMaM, YeM K HEKOMMBOTEPU3IUPOBAHHBIM CUCTEMaM.

MpumedvaHue 2 — [ocTynHoe Ha pblHKE KOMMepYeckoe nporpaMmHoe obecneyeHne npu oBbIMHOM €ro uc-
NnonbL3oBaHUN B o6nac1'|/|, ana KOTOPOVI OHO NpegHasHa4eHo, MOXET CHUTaTbCA BAOCTaTO*-lHOVI creneHn sanuanpoBaHHbIM.

7.11.3 Cucrema (bl) ynpaeneHus nHcpopmaymen naboparopuu, gosmkHa (bl):

a) ObITb 3awmLleHa (bl) OT HECAHKLMOHMPOBAHHOTO AOCTYNA;

b) 6biTb 3alymLleHa (bl) OT UCKAXXEHUSI UNW NOTEPU AAHHBIX;

C) (PYHKLUMOHMPOBATL B YCINOBUAX OKPY>Xalowen cpeabl, KOTOpPble COOTBETCTBYIOT cneyudukaumam no-
cTaBymka unu nabopatopuu, unu, B CAy4ae HEKOMMbIOTEPU3UPOBAHHLIX CUCTEM, CO37aBaTb YCIOBUSA,
obecneynBaroLLe HEUSMEHHOCTb BbINOMHEHHbLIX OT PYKU 3anucei u pacLunpoBKH;

d) nogaepXxmMeaTbCa B TAKOM COCTOAHUM, KOTOPOE obGecnevnBaeT LeNOCTHOCTb AaHHbIX U MHOpMaLuu;

€) BKNoYaTb PerncTpaumio CUCTEMHbIX CO0EB U COOTBETCTBYIOLLUX ONEPATUBHLIX U KOPPEKTUPYIOLLMX
OENCTBUNA.

7.11.4 B ToMm cnydae, ecrnu ynpasneHue JaHHOW CUCTEMOWN M ee nogjepkaHue OCyuwlecTBAsaeTca au-
CTAHUMOHHO UMW YEpe3 BHELUHErO MOCTaBLUMKa, nabopaTtopus A0OmkHA 00ecneynTb COOTBETCTBUE MOCTAaB-
LMKa unm onepaTopa CUCTEMbl BCEM NMPUMEHUMbIM TPeGOBaHUAM HACTOALLEro cTaHgapTa.

7.11.5 Nabopartopusa gomkHa obecneunBatb, YTOObI MHCTPYKLMKU, PYKOBOACTBA U CMPABOYHbLIE AaHHbIE,
OTHOCALUMECS K cucTemMe (am) ynpasneHus uHgopmauyuen naboparopuu, Obinu NerkoaoCTynHLIMU ANA Nep-
coHana.

7.11.6 PacyeTbl 1 nepeaaydv AaHHbIX AOSDKHbI MOABEPraTbCs HAANEXALLMM CUCTEMATUYECKUM NpOBEpPKaM.

8 TpeboBaHUA K CUCTEME MEHEAXKMEHTA

8.1 Bapuantbl

8.1.1 O6wume nonoxeHus

INNaBopatopusi JOMmKHA YCTaHOBWUTbL, AJOKYMEHTUPOBATL, BHEAPUTL U NOAAEPXKUBATb CUCTEMY MEHEK-
MeHTa, koTopasi cnocobHa obecneyuBaTb U AEMOHCTPUPOBATL MOCTOSIHHOE BbINONMHEeHUe TpebGosaHuii
HacToAWero craHgapta u obecneynBaTb KayeCTBO BbLINOMHEHHbIX nabopartopueit pabor. B gononHeHue
K COOTBETCTBUIO TpeboBaHUsIM pa3aenoB 4—7 nabopaTopus AOIMKHA BHEAPUTbL CUCTEMY MEHEAXXMEHTA B
CO-OTBETCTBUU C BapuUaHTOM A nnu BapmaHTom B.

MpumeyvyaHne — CM. npunoxenue B ana gononHUTenbHON WHopmaLuu.

8.1.2 BapmaHnTt A

Kak MMHUMYM cucTema MeHeIXMeHTa nabopaTtopum 4opkHa npeaycMaTpuBaTh crneayioulee:
- BOKYMEHTaLMI0 CUCTEMBI MEeHeaXMeHTa (CM. 8.2);

- ynpaeneHne JOKYMEHTaMW CUCTEMbI MEHEIKMEHTa (CM. 8.3);

- ynpasneHue 3anucamu (cm. 8.4);

- AeNCTBUSA, CBA3AHHbIE C pUCKaMn U BO3MOXHOCTAMM (CM. 8.5);

- ynyyweHnus (cMm. 8.6);

- KoppekTupyloLwme aencrteus (cMm. 8.7);
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- BHYTPEHHUe ayauTbl (CM. 8.8);
- aHanu3 co CTOPOHbI pyKoBOACTBA (CM. 8.9).

8.1.3 Bapuant B

ITabopaTtopus, koTOpas ycTaHOBUNA U NOAAEPXKUBAET CUCTEMY MEHEAKMEHTA B COOTBETCTBUM C Tpebo-
BaHussMu ISO 9001 u cnocobHa noATBEPXKAATL U AEMOHCTPUMPOBATL NOCTOSIHHOE BbINOMHEHUE TpeGoBaHuii
pasfenoB 4-7, Tawke AEMOHCTPUPYET kak MUHUMYM FOTOBHOCTb BbINOMHATL TpeboBaHUA, coaepxalymecs
B 8.2-8.9.

8.2 lokymeHTauusa cucteMbl MEHEeAXXMEHTA (BapuaHT A)

8.2.1 PykoBoacTBO nabopatopun JOMKHO YCTAHOBUTL, JOKYMEHTUPOBATL U NOAAEPXKUBATE NONUTUKU W
uenu ansi BbiNONHeHus TpeboBaHMI HACTOALLEro CTaHAapTa U AOIMKHO 06ecneyunTb, YToObl 9TU NONUTUKU U
uenu Obinu NpU3HaHbl M BHEAPEHBI HA BCEX YPOBHSX OpraHusaumu nabopartopuu.

8.2.2. MonnUTMKM 1 Lenu AOMKHbI ObITb HANPaBfieHbl HA obecneyeHne KOMNETEHTHOCTU, GecnpucTpacTt-
HOCTM U CTabUNbHOCTU AeATENBLHOCTU NabopaTopuu.

8.2.3 PykoBOACTBO nabopaTopun AOMKHO NPEACTaBUTL A0KA3aTeNbCTBA NPUBEPXKEHHOCTM K pa3paboT-
K& U BHEAPEHUIO CUCTEMbI MEHEKMEHTA U NOCTOAHHOMY MOBLILLEHUIO €€ Pe3yNnbTaTUBHOCTHU.

8.2.4 Bcsa gokymeHTauusl, NpoLecChbl, CUCTEMbI, 3anuCu, OTHOCSLLUMECS K BbINONMHEHUIO TpeboBaHui
HaCTOSILLIEro CTaHaapTa, AOMKHbI ObiTh BKMIOYMEHLI B CUCTEMY MEHEIPKMEHTA, COOTHECEHBI UMK CBSA3aHbI C HEM.

8.2.5 Becb nepcoHan, yyacrByioLmin B nabopaTopHON AeATENbHOCTHU, 0IDKEH UMETbL AOCTYN K TEM Ya-
CTAM JOKYMEHTAaLUMW CUCTEMBI MEHEMDKMEHTA U COOTBETCTBYIOLLEWH MH(OPMALUKU, KOTOPbIe NMPUMEHSIOTCA
B chepe ero OTBETCTBEHHOCTHU.

8.3 YnpaBneHue OOKyMeHTaMM CUCTeMbl MEHEeXXMEHTA (BapuaHT A)

8.3.1 NabGopatopus AOMKHA yNpaBnATb AOKYMEHTaMu (BHYTPEHHUMM U BHELUHUMM), OTHOCSILLIMMUCS
K BbIMOMHEHMIO TpeBoBaHWin HaCTOALLEro cTanaapTa.

MpumMeyaHune — B [aHHOM KOHTEKCTE «AOKYMEHTOM» MOryT ObiTb 3asBNeHUs O MONMTUKe, NpoLEeaypbl, cne-
LmdbuKaLmMm1, UHCTPYKLMW NPou3BoaUTENs, KannbpoBodHble Tabnuuel, cxeMbl, Nocobus, Nnakarkl, yBeJoMIeHus, NamaT-
K1, YepTexu, nnaHbl U T. 4. OHW MOryT ObITb NPeACTaBMEHbl Ha Pa3sNUYHbIX HOCUTENSIX UHOPMaLMK, HanpuMep B ne-
YaTHOM UNu LudpoBoM dopmaTe.

8.3.2 Tabopartopusa gomkHa o6ecneynTb, YTo:

a) AOKYMEHTbI MPOBEPEHDBI HA NPUFOAHOCTb YNONTHOMOYEHHBIM NEPCOHANOM A0 UX U3[AaHus;

b) BOKyMEHTbI nepuoanYECcKU aHaNU3UPYIOTCA U NPU HEOBXOAMMOCTU NepecMaTpuBaloTCs;

C) MAGHTUMPUUMPYIOTCA U3SMEHEHUA U CTaTyC TeKyLUen peaakumm JOKYMEHTa;

d) aKkTyanbHble BEpCUM NMPUMEHAEMbIX AOKYMEHTOB AOCTYMHbI HA BCeX pabounx mecrax u npu Heobxo-
AWMOCTM UX pacnpocTpaHeHue ynpasnsercs;

€) JOKYMEHTbI YHUKanbHbIM 06pa3om uaeHTMULUPOBaHBI;

f) He ponyckaeTcsa HenpeaHAMEePEHHOE UCMONb30BAHUE YCTAPEBLUMX JOKYMEHTOB U MPUMEHAETCH COOT-
BETCTBYIOLLAA MAEHTUMDUKALUA AaHHbIX JOKYMEHTOB, B CIly4ae eCny OHWU COXPaHAIOTCSA C Kakor-nubo Lenblo.

8.4 YnpaBneHue 3anucamMmm (BapuaHnt A)

8.4.1 Jlabopartopusa AO/MKHA BECTU U COXPaHATb pa3bopuvBble 3aMUCU C LIENbIO NOATBEPXAEHUSA CO-
6niogeHns TpeGoBaHWii HACTOALLEro cTaHAapTa.

8.4.2 NaGopaTtopusi AO/DKHA OCYLUECTBNATL ynpaBreHue, Heobxoaumoe Ansa uaeHTUudUkaumm, xpaHe-
HUWS, 3alUTbI, PE3EPBHOTO KONMUPOBAHUS, apXMBUPOBAHMS, MOUCKA, CPOKA XPAHEHUS U YHUYTOXEHUS CBOUX
3anuceit. Jlabopatopus 0/KHA COXPaHATb 3aMUCKM B TeYEHUe Nepuoaa, YCTAHOBIIEHHOTO AO0TrOBOPHLIMU
obsasarenbcTBaMu. JocTyn K AaHHLIM 3aNUCSM AOSDKEH COOTBETCTBOBaTb 06A3aTennCcTBaM B 061acTh KOH-
duaeHunanbHOCTH, U 3anMcu AOMKHbI ObITb NErkogOCTYNHLIMU.

MpumevyaHue — B 7.5 npuBegeHbl AoNONHUTENBHBLIE TPEGOBaHNUA, OTHOCALNECA K TEXHUYECKUM 3anNUCAM.

8.5 [leficTBUA, CBA3aHHDbIE C PUCKAMM U BO3MOXHOCTAMM (BapuaHT A)

8.5.1 labopatopus AoMmKHa paccMaTpuMBaTh PUCKM U BO3MOXHOCTH, CBAI3aHHbIe ¢ nabopaTopHou aes-
TENbHOCTLIO, ANS TOro YTOoObLI:

a) obecneuynBatb, YTO CUCTEMA MEHEPKMEHTA JOCTUraeT HaAMEYEHHbIX Pe3ynbTaToB,;

b) HapawmBaTb BO3MOXHOCTHM ANst AOCTWKEHUA Lienen u 3agad naboparopuu;

C) NpeaoTBpaLlaTh UM YMEHbLLMTL HEXXenaTenbHble BO3AENCTBUSA U BO3MOXHbIE COOM B nabopaTopHOM
OesATENbHOCTH;

d) no6usarbeca ynyyLleHui.
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8.5.2 Nabopartopusa AomKHa NNaHMpPOBaThb:

a) AeNCTBMA, CBA3AHHbIE C JAHHBIMU PUCKAMWU U BOSMOXHOCTSIMU;

b) kakum obpaszom:

1) MHTErpupoBaThL U BHEAPATb AAHHbIE ENCTBUA B CUCTEMY MEHEDKMEHTA;
2) oueHuBaTb pe3ynbTaTUBHOCTb AaHHbIX AEACTBUNA.

M punmMmedaHune — XoTa B HacTodlWweM CcTaHhapTe yKasblBaeTcA, 4YTo na6opaTopv|;| nnaHupyeT AeIZCTBMH no
ycTpaHeHuto puckos, TpeboBaHMs K dhopManbHeEIM MeToAaM ynpaBneHWsa puckaMun Unu JoKyMeHTUPOBaHHOMY MpoLieccy
yrpaBlieHUs puckamn He ycTaHoBreHbl. JlabopaTopun MOryT peluuTb, crnepyeT Nu paspabaTbiBaTe 6onee obLUNPHYHO
MEeTOA0N0rno ynpasneHna puckamu, 4em ato Tp66yETCF| B HacTosAlleM CTaHfapTe, HanpuMep, NnocpeaCcTBOM NMpUMeHe-
HUA ApYrux pyKOBOACTB UMK CTaHAapTOB.

8.5.3 MNpeanpuHuMaemble AeiCTBUS, CBA3AHHbIE C PUCKAMU U BO3MOXHOCTSIMU, OOJMKHbI ObiTb COpas-
MEPHbI X NOTEHUMANbHOMY BIIMSAHMWIO HA JOCTOBEPHOCTb NabopaTOPHbLIX Pe3ynbTaToB.

MpumedvaHune 1 — MNpumepamun JeiACTBUIA, CBA3AHHBLIX C pUCKamu, MOTyT OblTb MAEHTUUKaUUS U npegynpe-
XAeHWe yrpos, NpuHATUE PUCKOB C LieNnblo peannsaluy BO3MOXHOCTH, YCTpaHeHne UCTOMHUKa pUcKa, U3MeHeHne Bepo-
ATHOCTW pUCKa UK ero NOCNeACTBUNA, pasfenieHne pUckoB UMK coXpaHeHWe pucka NocpeAcTBOM 060CHOBaHHOMO pPeLLeHUs.

MpumeyaHne 2 — BO3MOXHOCTW MOTyT MPUBECTU K paclumpeHuto obnactu nabopaTopHOW LeATernbHOCTH,
NpuBrie4YeHU0 HOBBIX 3aKa34nKoB, NCMOJIb30BaHNIO HOBbIX TEXHOMNOrnin nunun Apyrux BO3MOXHOCTEW ¢ Lenelo yaosneTso-
peHus noTpebHOCTel 3aKa3unKoB.

8.6 YnyvweHua (BapuaHnt A)

8.6.1 NabopaTtopua AOMKHA MAEHTMMULMPOBATL M BbIOpaTh BO3MOXHOCTU ANSA YNAYULLEHUN, a TaKke
npeanpuHATL HEO0OX0AUMble AENCTBUS.

MpumeyvyaHne — BO3MOXHOCTM ANSA YNydlUeHUA MOryT ObiITb MAEHTUDULUPOBaHLI NO pesynbTaTtaM aHanusa
pabounx npoueayp, MCMOMb3OBaHWUSA MOMUTUK, OCHOBHBIX Lenei, pesynbTaTtoB ayAuToB, KOPPEKTUPYIOLLUX AEWCTBWNA,
aHanuaa co CTOPOHbI PYKOBOACTBA, NPeffIoXeHWA nepcoHana, OLeHKW pucka, aHanusa AaHHbIX U pe3ynbTraToB NpoBe-
poK KBanudukalmu.

8.6.2 IlTaBopatopusa JOMKHA CTPEMMUTBLCA NofyyaTb OOpaTHYIO0 CBA3b OT 3aKa34YMKOB, KaK MOMNOXUTESb-
Hyl0, TaKk U oTpuuartenbHytlo. ObpaTHas CBA3b AOIMKHA aHANU3UPOBATLCA U NPUMEHATLCA ANS yNydlIeHUs
CUCTEMbl MEHEeXMEeHTa, nabopaTopHON AEATENbHOCTM U 00CNYXXMBAHUA 3aKa34MKOB.

Il puMmedaHune — I'IpmmepaMM Tunos 06paTHOVI CBA3N ABNAKTCA ONPOChHI OTHOCUTENBHO YA0BNETBOPEHHOCTHU
3aKa34UMKoB, 3annc NneperosBopoB U OGCY)KAGHMG 0TYETOB C 3aKas4nkamu.

8.7 KoppekTupyrwue aeucteBuA (Bapuant A)

8.7.1 Mpu BbISABNEHMN HECOOTBETCTBUA NabopaTopus AOMKHA:

a) pearuposaTb Ha HECOOTBETCTBUE U NPN HEOBXOAUMOCTH:

- NPeANPUHATL AENCTBUA 4N yNPABNEHUSs HECOOTBETCTBUEM U €r0 YCTPaHEHUS;

- OTpearMpoBaTb Ha NOCNEeACTBUS;

b) oueHUTb HEOOXOAMMOCTL AENCTBUA ANSA YCTPAHEHUS NPUYMH (bl) HECOOTBETCTBUA, ANA TOrO YTOObI
npeaynpeauTb €ro NOBTOPHOE UMM HOBOE NPOABAEHNE, NOCPEACTBOM:

- PacCMOTPEHUSA U aHanu3a HeCoOTBETCTBUS;

- BbIIBTIEHMS NPUYUH HECOOTBETCTBUS;

- BbISIBNIEHMS CYLLUECTBOBAHUA WU NOTEHUMANbHOW BO3MOXHOCTM BO3HMKHOBEHUA NOAOOHLIX HECOOT-
BETCTBUIA;

C) NPEANPUHATL HEeO0OBX0AUMbIE AEWCTBUS;

d) oueHUTb pe3ynbTaTMBHOCTL NPeANPUHATBIX KOPPEKTUPYIOLUMX AENCTBUI;

€) NOBTOPHO OLIEHWUTb PUCKU U BO3MOXHOCTU, BbISIBIEHHbLIE MO UTOraM NNaHUPOBAHUSA, €CAN 3TO Heoo-
XO0ANMO;

f) npu HeobX0AUMMOCTN BHECTU U3MEHEHUSA B CUCTEMY MEHEeXKMEHTA.

8.7.2 KoppekTtupytowme aencrsusi AOJDKHbI COOTBETCTBOBATb Macwurabam v nocneactsusim obHapy-
>KEHHOTO HECOOTBETCTBUA.

8.7.3 NabopaTtopust 4OMMKHA COXPaHATb 3anncy B KAYEeCTBE CBUAETENbCTB CreayoLLero:

a) CYLLHOCTM HECOOTBETCTBUIA, NPUUMH (bl) U MOGLIX NPEANPUHATLIX NOCMNeayOLWMX AENCTBUIA;

b) pe3ynbTaTtoB KOPPEKTUPYIOLLMX AEACTBUNA.

8.8 BHyTpeHHUe ayauTbl (BapuaHT A)

8.8.1 JlaGopaTopusa AOMmMKHA NPOBOAUTL BHYTPEHHUE ayauUThbl Yepes 3annaHUupPOBaHHbIE MHTEPBAanbl ANs
nosny4yeHuns MHPopMaLmmu 0 TOM, ABMAETCH NN CUCTEMA MEHEKMEHTA:
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a) COOTBETCTBYIOLLEN:

- cobcTBeHHbIM TpeboBaHusaM nabopaTopun K CBOEW CUCTEME MEHeQXXMEHTA, B TOM uncrne naboparop-
HOWN AeATENbHOCTY;

- TpeboBaHWAM HaACTOALLEro CTaHaapTa;

b) pe3aynbTaTUBHO BHEAPEHHONW 1 peanu3yemMon.

8.8.2 INNaboparopusa AomkHa:

a) nnaHuposartb, paspabaTbiBaTb, BHEAPSATb U peanu3oBbiBaTh Nporpammy ayauTa, B TOM yucne B OT-
HOLUEHUU NEPUOANYHOCTU, METOAOB, Chepbl OTBETCTBEHHOCTU, NNAHUPYEMbIX TPEOOBAHMI U OTYETHOCTH,
KOTOpas AOIMKHA YYMTLIBATb BAXKHOCTb COOTBETCTBYIOLLEN NabopaTopHON AEeATENbLHOCTU, UBMEHEHUA, BMU-
aowme Ha nabopaTopuio, a Takke pe3ynbTaTtbl NPeablAyLIMX ayaUTOoB;

b) onpeaensTe kpuTepun ayauta n obnactb NPOBEAEHUS KaXKAOro ayanTa;

¢) obecneunBaTth, YTO pe3ynbTaTbl ayauTa AOBEAEHbI 0 COOTBETCTBYIOLLENO PYKOBOACTRA;

d) BbINOMHATL COOTBETCTBYIOLUME KOPPEKLMM W KOppeKkTupylowme aencteusa 6e3 HeoBOCHOBAHHLIX 3a-
OepXxek;

€) COXpaHATb 3anucu B KavyecTBe NOATBEPXAEHUSA peanu3auuu nporpaMMbl ayauta U pe3ynbTaTos
ayauToB.

MpuMmedyaHue — B ISO 19011 npuBegeHbl pyKOBOAALME YKa3aHWA ANA NPOBEAEHUS BHYTPEHHUX
ayauToB.

8.9 AHanus co CTOpPOHbI pyKoBoACTBaA (BapuaHT A)

8.9.1 PykoBoacTBO naboparopuu AOIHKHO aHaNM3UpPoBaTh CUCTEMY MEHEIKMEHTA C 3annaHUpPOBaHHON
NepuoaNYHOCTLIO, UTOObLI 00ecneunTb ee MOCTOSIHHYK NPUrOAHOCTb, aAEKBAaTHOCTb M PEe3yNbTaTUBHOCTb,
BKIOYasi 3asiBJIEHHbIE MONUTUKM U LIENU, CBA3aHHbIE C BbINONHEHWeM TpeboBaHMi HACTOsILLEro craHaapTa.

8.9.2 BxoaHble gaHHble aHanm3a cO CTOPOHbI PYKOBOACTBA AOMKHbI ObiTb 3aperncTpUpoBaHbl U BKIIIO-
YaTb MHPOPMALUIO OTHOCUTENBHO:

a) USMEHEHWI BO BHYTPEHHNX U BHELLHUX BOMPOCAaxX, MUMEILLIMX OTHOLLEHME K nadopaTtopuu;

b) AOCTMXKEHUSA NOCTaBMEHHbLIX LENen;

C) NPUrO4HOCTM NOMUTUK U MPOLIEAYP;

d) cratyca AeNCTBUIA, 3annaHNPOBaHHbIX NOCME NpeabiayLmux aHanu3oB CO CTOPOHbI PYKOBOACTBA;

e) pesynbraTa (0B) NOCNEAHUX BHYTPEHHUX ayAUTOB;

f) KOpPEKTUPYIOLLMX AENCTBUN;

g) OUEHOK, NPOBOAUMbIX BHELUHUMW OpraHamu;

h) namenenwnit o6bema n suga pabotbl nnu 06nacTu gearensHocTn nabopatopuu;

i) o6paTHOIi CBA3M OT NepcoHarna u 3aka34yukos;

j) »xanob (npeteH3uni);

K) pe3ynbTaTMBHOCTU peanu3oBaHHbIX YNYyYLLEHWI;

I) AocTaTOMHOCTH PECYpCoB;8

m) pe3ynbTaToB UAEHTUAUKALIMUN PUCKOB;

n) UTOrOB AEATENBLHOCTM NO 0DEeCcneyYeHnio JOCTOBEPHOCTU PE3yNnbTaToB; a Takke

0) ApYrux 3Ha4YMMbIX PaKTOPOB, TAKUE KAK MOHUTOPUHT AEATENLHOCTU U 00yYeHue.

8.9.3 BbIxoagHble AaHHbIE aHanM3a CO CTOPOHbI PYKOBOACTBA AOJKHbI BKNOYaTh 3anucu obo Bcex pe-
LUEHUAX U AENCTBUAX, OTHOCALLMXCA NO KpaWHEN Mepe K:

a) pesynbTaTUBHOCTU CUCTEMbI MEHEXKMEHTA U €€ NPOLEeCCOoB;

b) ynyuyweHnuno nabopaTtopHOW AEATENbHOCTU, OTHOCALLENCA K BbINOSIHEHUIO TPeBOBaHUI HACTOALLETO
CTaHgapTa;

C) NpeaoCcTaBneHnto HeoOXoAUMbIX PECYPCOB;

d) no6oit HeoBX0AUMOCTU U3MEHEHUIA.
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MpunoxeHue A
(cnpaBo4Hoe)

MeTpOJ'IOI'VI YyecKasa npocriexmBaemMmocCTb

A.1 O6wme cBeaeHuA

B HACTOALLEM MPUIOXEHWUN NPUBEAEHA AOMNONHUTENLHAS MH(OPMALMS O METPOIIOTMYECKON NPOCTEXHU-
BAEeMOCTU, KOTOpasa NpeAcTaBnseT coGoi BaKHENLLYO KOHUENUMIO Ans o6ecneyeHnss ConocTaBUMOCTM pe-
3yNbTaTOB U3MEPEHUN KaK Ha HALIMOHANBbHOM, TaK U Ha MEXOYHAPOAHOM YPOBHE.

A.2 YcTaHOBNEeHWe MeTPONOorn4ecKoi npocrnexmsaeMocTu

A.2.1 MeTponornyeckas NnpocnexusaeMoCTb YCTAHaBNMBAETCA C YY4ETOM U NOATBEPXKAEHUEM:

a) onpeaeneHnsa nsMepsaemMon BeNMUUHbI (BENUYMHLI, NOANEXALLEN USMEPEHUIO);

b) AOKYMEHTUPOBAHHOI HENPEPBLIBHOM Lienu kanubpoBOK, NO3BONSAIOLLENH YCTAHOBUTL CBA3b C COOTBET-
CTBYIOLLEN OCHOBOW ANSA CpPaBHEHUS (B KA4eCTBE TaKOW COOTBETCTBYIOLLEN OCHOBbI ANSA CPaBHEHWUSI MOryT
BbICTYMNAaTbh HALMOHANbHbIE UMK MEXAYHAPOAHbIE 3TaNOHbI, a TaKKe BHYTPEeHHUe (pabouune) aTanoHsbl);

C) OLlEHMBAHUA HEONpPeaeNeHHOCTU USMEPEHUIN Ha KaXKaOoM dTane B Lenu NPocnexmsaemocTy ¢ npumMe-
HEHWEM COrnacoBaHHbIX METOAOB;

d) peanusauun Kagoro arana B LEnu NpoCnexmBaeMocTu ¢ NPUMEHEHUEM COOTBETCTBYIOLLUX METO-
[0B, C NOMy4YeHUEM pPe3ynbTaToB U3MEPEHMIA U CBA3AHHbLIX C HUMU 3aperncTpUpoBaHHbIX 3HAa4YEHUI Heonpe-
AENEeHHOCTN U3MEPEHUN;

e) npepocraeneHns nabopaTtopusmu, peanuayrowumMmu OAUH UM HECKONbKO 3TanoB B LENW NPOCHEXM-
BaeMOCTU, 40Ka3aTENbCTB TEXHUYECKON KOMMNETEHTHOCTH.

A.2.2 Cucremartmyeckas norpelHocTb (MHOrga HasbiBaeMasi CMeLleHueM) kanubposaHHOro obopyao-
BaHWA YYUTLIBAETCA NPU PaACNPOCTPAHEHUU METPOMOrNYECKOW MPOCNeXUBaeMOCTU Ha pesynbTaThl n3Mepe-
HWIA, NonyyeHHble B nabopaTopun. CyLLECTBYIOT pPas3fiMyHbIE MEXaHWU3Mbl ANA y4eTa CUCTEMATMYECKOW MNo-
rPELUHOCTU U3MEPEHUIA NPU PacnpoCTPaHEHUN METPOOTMYECKOW NPOCNEXUBAEMOCTH.

A.2.3 [Ing pacnpoCTpaHeHUsi METPONOrMYeCckon NPOCNEXUBAEMOCTU UHOFAA NPUMEHSIOT 3TAMNOHbI, UH-
dopmauma 0 KOTOpbIX, NPeAOCTaBfeHHas KOMMNETEHTHOW nabopaTopuen, COAEPXKUT TOMbKO 3asBlieHue
0 cooTBeTCTBUU cneundukaumm (6e3 ykaszaHus pe3ynbTaToB U3MEPEHUI U 3HAYEHUI HeonpeaeneHHOCTH,
CBA3aHHbLIX C HUMM). Peanusaumsa AaHHOTO MOAX0Aa, B COOTBETCTBUM C KOTOPbLIM MpPEAErNibHbIE 3HAYEHUS,
yKa3aHHbl€ B cneumpmxaumnx, NCnonb3yrTcA B KA4€CTBE UCTOYHUKA HEONpeaEeNeHHOCTU, 3aBUCUT OT:

- NPUMEHEHNA COOTBETCTBYIOLLIEro NPaBuUa NPUHATUS PELLEHUIA ANs YCTAHOBNEHUA COOTBETCTBUS;

- NoCneayLero y4eTa ykasaHHbiX B cneyudukaumsax npeaenbHbiX 3HayeHuin B BloakeTe Heonpeae-
NEHHOCTU NOCPEACTBOM TEXHUYECKM 0BOOCHOBAHHOIO cnocoba.

TexHuyeckoe 0060CHOBAHME JaHHOTO NOAX0AAa 3aKMIOYAETCA B TOM, UTO NPU 3asABNIEHUN O COOTBETCTBUM
cneumdukaumMn onpeaenseTca UHTepBan U3MEpPEHHbIX 3Ha4YeHuW, B npegenax KOTOPOro nNpu 3agaHHOM
ypOBHE [AOBEpUsA NpeanosioXXUTenbHO HAXOAUTCA UCTUHHOE 3HayeHue, U NMpu 3TOM paccMaTpuBaeTca Kak
noboe CMEeLLeHNE OT UCTUHHOTO 3HAUYEHUS, TaK U HEONMPEAENEHHOCTb U3MEPEHUM.

TMpumep — lNpumeHeHUe 2upb C NPUCBOEHHLIM coanacHo mpeboeanusm OIML R 111 knaccom moyHocmu
ons kanubpoeku eecoe.

A.3 leMOHCTpaLuMa METPOriorM4eCKom NPoCcreXxnBaeMmocTu

A.3.1 JlTabopaTtopum HECyT OTBETCTBEHHOCTb 3a YCTAHOBIEHME METPONOrU4EeCKON NPOCNEXMBAEMOCTH
B COOTBETCTBMU C HACTOSILLIMM CTaHAApPTOM. MeTponormyeckyio npocnexmBaemMocTe 06ecne4mBaloT pesyrb-
TaTbl kKanubpoBKKU, NpeacTaBneHHble nadoparopusiMm, COOTBETCTBYIOLLMMU HaCTosWeEMy cTaHaapty. Cep-
TUPUUMPOBAHHBIE 3HAYEHNUSA CEPTUAULMPOBAHHBLIX CTAHAAPTHLIX 00pa3sLoB, NPEACTAaBNEHHbLIX NOCTaBLUU-
Kamu CTaHAapTHbIX 00pa3uoB, COOTBETCTBYIOLME TpeboBaHusam ISO 17034, oGecneunBalor MeTponoruye-
CKYI0 MpOCnexvBaemMocTb. CyLUECTBYIOT pasfnuyHble CnocoObl AEMOHCTpauuMu COOTBETCTBUS HACTOsILLEMY
CTaHAapTy: NPU3HaHWE TPeTbel CTOPOHOM (TaKOW, Kak opraH no akkpeauTauuu), BHELUHSI OLeHKa 3akas-
ynkamu unu camooueHka. K cnoco6am, NPUHATLIM HA MEXAYHAPOAHOM YPOBHE, OTHOCAT (HO HE OrpaHU4u-
BalOTCA 9TUM) criegylowme:

a) kanuOpPOBOYHLIE U U3MEPUTENLHLIE BO3MOXHOCTH, 0OecneunBaemMble HaUUOHANbHLIMU METPONOru-
YECKUMU MHCTUTYTAMM M HAa3HAYEeHHbIMU WHCTUTYTaMM, KOTOpble ObinM NOABEPrHYThI COOTBETCTBYIOLMM
npoueccaM napuTeTHOW oueHku. Takas naputeTHasl oueHka nposoautcsa B pamkax CIPM MRA (Cornawe-
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HMEe O B3aWMHOM MPU3HAHWWU, NOAroToBneHHoe MexayHapoAHbIM KOMUTETOM mep u BecoB). C Buaamu
ycnyr, Ha KoTopble pacnpocTtpaHseTca gencreune CIPM MRA, MOXXHO 03HakoMuTbCs B npunoxeHun C BIPM
KCDB (6a3bl JaHHbIX MO KMIOYEBLIM CMIMYEHUSAM, CHOPMUPOBAHHON MexayHapoaHbIM GIOpO MEp U BECOB),
rae cogepxuTca noagpobHas nHdopmaumsa o guanazoHax W HeONpeaeneHHOCTU U3MEPEHUIN ANS KaXaon u3
NEepPEYUCTIEHHbIX B HEM YCNT;

b) kanMOpPOBOYHbIE N U3MEPUTETNBHBIE BO3MOXHOCTU, KOTOPbIE MOATBEMKAEHbI MPU aKKpeaAUTaLUMKu B Op-
raHe no akkpeautauuu, ynosIHOMOYEHHOM B pamMkax cornawenus ILAC (MexayHapogHoe COTpyAHUYECTBO
no akkpegutauuu nabopaTopuil) UNKU PerMoHanbHbIX cornaiueHun, npusHaeaembix ILAC, obnapator noa-
TBEPXKAEHHOW METPONOrMYECKON MPOCNEeXMBaeMocTbio. CeeeHus 06 obnactu akkpegutaumm kanmbposoy-
HbIX nabopaTopuin ABNATCA 0OLLEeAOCTYNHBIMU U MOTYT ObITh 3aMPOLLEHbI Y COOTBETCTBYIOLLMX OPraHOB no
akkpeguTauumm.

A.3.2 CoBmecTHaa pgeknapauyua BIPM, OIML (MexayHapoaHOW opraHusauum no 3akoHOAaTenbHOMN
meTponorun), ILAC n ISO 0 MeTponiorn4eckon NpPoCneXXMBaeMoCT COAEPXUT crneyuanbHble ykasaHus no
ofecneveHno MexayHapoagHOro NPU3HaHUS LEeNM MeTPOIOrMiecKon NpoCreXXnBaeMoCTu.
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MpunoxeHune B
(cnpaBoy4HoOe)

BapuaHTbl cUCTEMbI MEHEO)KMEHTA

B.1 PacwmpeHne npuMeHeHns CUCTEM MEHemKMEHTa B LENOM yBenuuumno notpebHoCTL B noaTeep-
XXAeHum Toro, 4to nabopaTtopumn moryT obecneumBatb (PYHKUMOHMPOBAHUE CUCTEMbl MEHEAXKMEHTA, COOT-
seTcTByiowen u ISO 9001, n HacTosiwemy craHaapTy. Takum obpa3om, HacToswmi cTtaHaapT obecneynsa-
€T ABa BapuaHTa Tpeb6oBaHuii, OTHOCALLUMXCS K peanu3aumm CUCTEMbl MEHEDKMEHTA.

B.2 BapuaHnt A (cM. 8.1.2) nepeuncnsieT MMHUManbHbIe TPeGoBaHUSA K BHEAPEHUIO CUCTEMbl MEHEDK-
MeHTa B naboparopuun. Buumanue 6bino yaeneHo Tomy, 4tobbl BKNOUNTL Bee TpeGosaHua ISO 9001, ume-
IowKe oTHoWeHWe Kk obnactam nabopaTopHOi AEATENLHOCTU, HA KOTOpLIE PacrpoCTpaHsieTcs cuctema Me-
HemaeHTa. JlabopaTopuu, KOTOpble COOTBETCTBYIOT TpebosaHusam ISO/IEC 17025 (pasgenbl 4—7) v BHeaps-
10T BapuaHT A pasaena 8, Takum obpasom, Tarke 6yayT B LienoM AEWCTBOBATb B COOTBETCTBUU C NMPUHLIK-
namu ISO 9001.

B.3 Bapuant B (cm. 8.1.3) no3sonsieTr naboparopusam €0o3gaBatb U NOAAEPXKUBATb CUCTEMY MEHEMK-
MEHTa B COOTBETCTBUU C TpeGoBaHusmu ISO 9001 takum o6pa3oM, uTobbl obecneunBaTb U AEMOHCTPUPO-
BaTb MNOCTOAHHOE BbINONIHEHWE TpeboBaHwii pasaenos 4—7. NaGopaTopum, KOTOpble NPUMEHSIIOT BapuaHT B
pasaena 8, byayT Take paboratb B coorBeTcTBUM C ISO 9001. CooTBeTcTBMe TpeGosanusm ISO 9001 cu-
CTEeMbl MEHEDKMEHTA, B PamMKax KOTOpOM (DyHKLMOHUpYET nabopartopus, He siBrnsieTcs camo no cebe ae-
MOHCTpaLue KOMNETEHTHOCTM nabopaTtopuM B OTHOLLEHWW NPEAOCTABSIEHUS] TEXHUYECKU AOCTOBEPHBIX
[JaHHbIX 1 pe3ynbTaToB. 3TO TpeboBaHME peanu3yeTca Yepes COOTBETCTBUE pasaenam 4-7.

B.4 O6Ga sapuaHTa npeanonaralT JOCTUXKEHME TOro e pesynbTaTta B npouecce hyHKUMOHUPOBaAHUS
CUCTEMbl MEHEXKMEHTA U COOTBETCTBUA TpeboBaHMAM pa3aenos 4-7.

Il pnmMeHYyaHne — ,D,OKyMeHTbI, AaHHblE N 3aNUCU ABNAKTCA COCTaBHbIMU YacTAMU AOKyMeHTMpOBaHHOVI WH-
copmaumu B 1ISO 9001 1 apyrux cTaHaapTax no cucTeMam MeHeAXMeHTa. YnpaBneHue JOKyMEHTaMu paccmaTpuBaeT-
cs B 8.3. YnpaBneHue sanucamu paccmaTtpueaeTca B 8.4 u 7.5. YnpaBneHue faHHbIMU, KOTOpble OTHOCATCA K nabopa-
TOPHON [eATenbHOCTH, paccmaTpusaeTes B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BapuaHTa cxeMaTU4eckoro npeacraBneHns pabovnx npoueccos
nabopaTopuu, Kak onucaHo B pasaerne 7.
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O6palleHne ¢ ob6bekTaMy UCnbITaHWA unn kanuéposkn (- -[ 4
Mogrotoska BbInosHeHve kamoposk/
O6pase | [Copasey, |
pasel | Orbop ogpasios T > obpasLia UCTbTaHMI |
\% +>
TexHnyeckvie 3anmcu
v A \
Pecypc <=>r P Ynpasnexve
YnpaBrieHie fiaHHbIMU YrpasrneHve
¥ MHchopmaLyeit HECOOTBETCTBYHOLLEY
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o Bu60p, BepudviaLpm Orver
3anpoc 3A1POCR, Oecrieqetie OuerBsatiie Mpencreernerie 0 pesyrsTarax
TEHOEPOB \T > A nraos. O - 0 pesyrnsTarax
Y10r0BOPOB | BaryoaLya MeToma | pesy) VBMEDEHUV pesy)
[1 D

(N7797)  >Kanobbl (MpeTeHsun)

PucyHok B.1 — BapuaHT cxemaTuyeckoro npeactaBneHnsi paboumx npoLeccos naéopatopmm

Mpunoxexne JA
(cnpaBo4yHOE)

CBefleHNs1 0 COOTBETCTBUN CChISIOYHbIX MEXAYyHapoAHbIX CTaHAAapPTOB
MeXrocyAapCcTBEHHbIM CTaHgapTam

Ta6nuua [OA1

O603Ha4eHrie CCbUT04HOIO CreneHb O603Ha4eHVe 1 HAMMEHOBaHVIE COOTBETCTBYIOLLIErO MEXIOCYAapCTBEHHOMO
MEXayHapoaHOro cTaHaapTa COOTBETCTBUA CTaHfapTa

*

ISO/IEC Guide 99 —

ISO/IEC 17000 HOT FOCT ISO/IEC 17000—2012 «OueHka cooTtBeTcTBUs. CrioBapb U
o6LLme NpUHLMMbI»

* COOTBETCTBYHOLLMI MEXIoCcyAapCTBeHHbI CTaHAapT OTCYTCTBYET [0 ero NpUHSTUSI PEKOMEHAYETCS UCMO/Ib30BaTh
NEPEBOZ, Ha PYCCKWIA s13blK JAHHOTO MEXAYyHapOAHOro cTaHaapTa.

MpumeuyaHune — B HacTosLel Tabnmue MCNosib30BaHO CreaytoLlee YC/I0BHOe 0603HaYeHne CTeneHn CooTBET-

CTBUS CTaHZapTa:
- HOT — WAeHTUYHBbI cTaHaapT.
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Bubnuorpadus

Accuracy (trueness and precision) of measurement methods and results — Part 1:
General principles and definitions

(ToyHOCTb (NPaBUMLHOCTL M NPELU3NOHHOCTL) METOAOB U PE3ynbTaToB U3MEpe-
Hui. Yactb 1. OCHOBHbIE NONOXEHUSI U ONpeaeneHuns)

Accuracy (trueness and precision) of measurement methods and results — Part 2:
Basic method for the determination of repeatability and reproducibility of a stand-
ard measurement method

(ToyHOCTb (NPaBUIBLHOCTbL WM MPEUU3NOHHOCTb) METOAOB U PE3ynbTaToOB U3MEpe-
Hui. Yactb 2. OCHOBHOW MeTOoA onpeAeneHus NOBTOPAEMOCTU U BOCMPOU3BOAU-
MOCTM CTaHAAPTHOro METOAa U3MepPEHUIt)

Accuracy (trueness and precision) of measurement methods and results — Part 3:
Intermediate measures of the precision of a standard measurement method
(ToyHOCTb (NPaBUIBLHOCTL WU MPELUU3NOHHOCTb) METOAOB U PEe3ynbTaToOB U3MEpe-
HUI. YacTb 3. NpomexxyToYHbIe MokasaTenu NPeUu3NOHHOCTU CTAHAAPTHOIO Me-
TOAA U3MEPEHUIA)

Accuracy (trueness and precision) of measurement methods and results — Part 4:
Basic methods for the determination of the trueness of a standard measurement
method

(ToyHOCTb (NPaBUIBLHOCTL U NPELUU3NOHHOCTb) METOAOB U Pe3ynbTaToB U3MEpe-
HuW. Yactb 4. OCHOBHbIE METOAbI ONPEeAENeHUA NPaBUNbHOCTU CTAHAAPTHOIO Me-
TOAA U3MEPEHUIA)

Accuracy (trueness and precision) of measurement methods and results — Part 6:
Use in practice of accuracy values

(To4HOCTb (MPaBUMBHOCTL U NPELUU3UOHHOCTb) METOJO0B U PE3YNbTAaTOB U3Mepe-
HuW. Yactb 6. Mcnonb3oBaHue 3Ha4€HWUI TOYHOCTU Ha NMPaKTUKe)

Quality management systems — Fundamentals and vocabulary
(Cuctembl MeHempKrMmeHTa KadyecTBa. OCHOBHbIE MOSMOXXEHUA U CNOBapb)

Quality management systems — Requirements
(CucteMbl MeHemKMeHTa KadecTBa. TpeboBaHus)

Measurement management systems — Requirements for measurement process-
es and measuring equipment

(Cuctembl MeHemkMeHTa uamepeHuit. TpeGoBaHuA K npoueccaMm U3MepeHuit U
U3MepuTENLHOMY 000PYI0BaHMIO)

Systems and software engineering — Software life cycle processes
(MHdhopMaunoOHHble TexHonoruu. pouecchbl XXU3HEHHOrO LMKna nporpaMmHbIX
cpeacTe)

Medical laboratories — Requirements for quality and competence

(MeavumuHckue nabopatopuu. CneuynanbHble TpeGOBAHMA K KAauyeCTBY U KOMMe-
TEHTHOCTH)

In vitro diagnostic medical devices — Measurement of quantities in samples of
biological origin — Requirements for certified reference materials and the content
of supporting documentation

(MeguuuHckme nsgenua ansa in vitro-guarHoctTukn. MamepexHuwe senuuuH B o6pas-
uax Buonormyeckoro NpoucxoxaeHus. TpeboBaHNUsA K aTTecToBaHHLIM CTaHAapT-
HbIM 06pa3suam u cogepxaHuio CoNPoOBOAUTENbHOW JOKYMEHTaUuu)

Conformity assessment — Requirements for accreditation bodies accrediting con-
formity assessment bodies

(OueHka cooteeTcTBUSA. O6LWMe TpeboBaHus kK opraHam Mo akkpeauTauuu opra-
HOB MO OLIEHKE COOTBETCTBUA)

23



FOCT ISO/IEC 17025—2019

24
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ISO/IEC 17021-1

ISO 17034

ISO/IEC 17043

ISO/IEC 17065

ISO 17511

ISO 19011

ISO 21748

ISO 31000

ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

ISO Guide 80

Conformity assessment — Requirements for the operation of various types of bodies
performing inspection

(OueHka cooTeeTcTBUA. OBLMe TpeboBaHUs kK paboTe pa3nuU4YHbIX TUNOB OPraHoB,
NPOBOAALLMX UHCMEKLNM)

Conformity assessment — Requirements for bodies providing audit and certifica-
tion of management systems — Part 1: Requirements
(OueHka cooTBeTcTBUA. TpeboBaHuA kK opraHam, NPOBOASILLUM ayauT U cepTudu-
Kauuo CUCTEM MeHemKmeHTa. Yacts 1. TpeboBaHus)

General requirements for the competence of reference material producers
(O6Lme TpeboBaHMA K KOMMETEHLMU NPOU3BOAMTENEN STANOHHLIX MATEPUANOB)

Conformity assessment — General requirements for proficiency testing
(OueHka cooTBeTCTBUS. OCHOBHbIE TPeOOBaHMA K MPOBEAEHUIO NPOBEPKU KBAsK-

dukaumm)

Conformity assessment — Requirements for bodies certifying products, processes
and services

(OueHka cooTBeTcTBUA. TpeboBaHWsA K opraHam no ceptudukaumn NpoayKLuM,
NpoUeCCoB U YCNyr)

In vitro diagnostic medical devices — Measurement of quantities in biological
samples — Metrological traceability of values assigned to calibrators and control
materials

(N3penua  meanUMHCKME ANA  AMAarHOCTUKM in  vitro. M3mepeHne BenuuuH
B Guonormyeckux npobax. MeTponormyeckas NpocnexxMBaemMoCTb 3Ha4YEeHUI, Npu-
NUCaHHbLIX KanubpaTopamM U KOHTPOJIbHLIM MaTepuanam)

Guidelines for auditing management systems
(PykoBoasiLume ykasaHus No ayauTy CUCTEM MEHEIKMEHTa)

Guidance for the use of repeatability, reproducibility and trueness estimates in
measurement uncertainty evaluation

(Cratucrudeckne metoabl. PykoBoACTBO NO MCMNOMb30OBAHMIO OLIEHOK NOBTOpPSie-
MOCTU, BOCMPOWU3BOAMMOCTU W NPABUMBHOCTM MPU OLEHKE HeonpeAeneHHOCTU
M3MEpPEHNI)

Risk management — Guidelines
(MeHea>XMEHT pUMCKOB. PykoBoasLumne ykasaHus)

Reference materials — Selected terms and definitions
(CtaHgapTHble oBpasubl. TEPMUHbI U ONpeAeneHusi, ucnomnb3yeMmbie B obnacrtu
cTaHaapTHbIX 06pa3LoB)

Reference materials — Contents of certificates, labels and accompanying docu-
mentation
(CtangaptHbie o6pasupl. CoaepxaHue ceptudukaToB (NacnopToB) U ATUKETOK)

Reference materials — Good practice in using reference materials
(CtaHpapTHble 06pasibl. YCTAHOBMBLLAACA NPAKTUKA MPUMEHEHUSA CTaHAAPTHbIX
o6pa3suos)

Reference materials — Guidance for characterization and assessment of homo-
geneity and stability

(CrangaptHble o6pasubl. OOwmMe u cTaTUCTMYECKUe MPUHUMMBLI cepTudukaumm
(aTTecrauun))

Guidance for the in-house preparation of quality control materials (QCMs)
(PykoBOACTBO NO BHYTPMNAabOpaTOpHOMY M3rOTOBIIEHMIO MaTtepuarnos ANA KOH-
Tpons kayectaa (MKK))
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Uncertainty of measurement — Part 3: Guide to the expression of uncertainty in
measurement (GUM:1995)

(HeonpeaeneHHoCTb u3MepeHuin. Yacte 3. PykOBOACTBO MO BbIPaXKEHUIO HEOMpe-
JEeneHHOCTU U3MEPEHNS)

Uncertainty of measurement — Part 4: Role of measurement uncertainty in con-
formity assessment

(HeonpeaeneHHoCTbL U3MepeHwuit. YacTb 4. Ponb HeonpeaeneHHOCTU U3MepeHus
B OL|€HKE COOTBETCTBMUS)

Application of uncertainty of measurement to conformity assessment activities in
the electrotechnical sector

(MorpelwHOCTE  U3MEPEHMs MPU  OLEHKE COrnmacoBaHHOCTM  OESATENnbHOCTU
B 9MNEKTPOTEXHUYECKOM CEKTOpPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2
(CosmectHas aeknapauua BIPM, OIML, ILAC u ISO o meTponoruyeckoi npocnexusaemoctu, 2011)

ILAC International Laboratory Accreditation Cooperation 3
(MexxgyHapoaHas opraHusaums no akkpeautauum nabopatopuii)

(VIML),
OIML V1:2013

JCGM 106:2012

International vocabulary of terms in legal metrology, 2013
(MexxayHapoaHbIi crioBapb TEPMUHOB MO 3aKOHOAATENbHOM MeTpornoruu, 2013)

Evaluation of measurement data — The role of measurement uncertainty in con-
formity assessment

(OueHuBaHMe pAaHHbIX U3MepeHuin. Ponb HeonpeaeneHHOCTU U3MepeHus
B OLIEHKE COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem 4 The Selection and Use of Reference Materials
(BbiGop 1 MCNONBb30BaHNE ATANOHHbLIX MaTepUanos)

BIPM SI Brochure 9: The International System of Units (SI)
(Bpowitopa CU: MexxgyHapoaHas cucrema egunuy (CH), BIPM)

2) http:/www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf

3) http:/filac.org/

4) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3. pdf
5) http://www.bipm.org/en/publications/si-brochure/

(Hymepauus cHocoK npuBefieHa no opuruHany.)
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