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HAUMWOHANBbHBIU CTAHOAPT POCCUUCKOWN SOEAEPALUUNMU

YCNYr HA XeENE3HOAOPOXXHOM TPAHCIOPTE

Tpe6oBaHus K 06CNYXMBAHNIO NACCAXUPOB B NOE3AaX AANbHEro criefoBaHUsA

Services in railway transport. Requirements for passenger service in long-distance trains

Nara BBeaeHus — 2020—01—01

1 O6nacTb NnpuMmeHeHust

Hacrosawmii ctaHgapT pacnpocTpaHsAeTc Ha MPouecChl, CBA3aHHbIE C 00CNYXXMBAaHUMEM NaCCaXXMpPOB
NpU OCYLLECTBEHNU XKENE3HOAOPOXKHbIX NEPEBO30K B AaNbHEM COOOLLEHMM B NACCaAXMPCKUX BaroHax noko-
MOTUBHON TAMM C MECTaMU ANs NEXaHus (nanee — BaroHbl).

Hacroawumii craHaapt ycraHaBnuMBaeT yHUULUMPOBAHHbIE TpeboBaHus K HAbopy, ka4ecTBy M noTpe-
OMTENbCKMM XapakTepuCTUKaM YCNyr, OTPaXaoLmx cneyuduky n oTnMYUTENbHbIE OCOOEHHOCTU Pa3NUYHbIX
YPOBHE 06CNyXMBaHUS NACCAXMPOB B NOE€3/1axX AAaNbHETO CNel0BaHus.

2 HopMmaTtuBHbIE CCbINIKK

B HacTosiLeM cTaHaapTe Ucnonb3oBaHa HOPMAaTUBHAA CCbINKA HA Cneaylowuin ctaHaapT:
FOCT 33942—2016 Ycnyru Ha >kene3HoAopoXXHOM TpaHcnopre. OBcnyxumBaHue naccaXxumpos. TEPMUHbI
n onpeaeneHuns

MpumeyaHue —pu NonNb3ocBaHUW HACTOALWUM CTaHAapPTOM Liernecoobpa3Ho NPOBEPUTL JEUCTBUE CCbINOHHBIX
CTaHAapToB B MH(POPMaLMOHHOMK cucTeMe obLLero nonb3oBaHUA — Ha oduLUmMansHOM caiite defieparnbHoro areHTcTea no
TEXHUYECKOMY perynvpoBaH1io U METPOSIOrMK B CETU UHTEPHET Nnu No exerogHoMy MHOPMaLMOHHOMY ykasaTento «Ha-
LMoHasbHble CTaHAapThl», KOTOpLIA ony6nuMkoBaH NO COCTOSIHMIO Ha 1 SSHBapsi TEKYLLEro rofia, U Mo BhIMyCKaM eXemecsu-
HOro MHopMaLMOHHOro ykasartens «HauuoHanbHble cTaHAapTbi» 3a TEKYLLMiA rof. ECrin 3aMeHeH ccbiNnoYHbli cTaHaapT,
Ha KOTOpLI faHa HejaTUpoBaHHas CCbinka, TO PEKOMEHAYETCA UCMONb3oBaTh AENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHjapTa
C y4€TOM BCE€X BHECEHHbIX B JaHHYO BEPCUio M3MeHeHWUn. Ecnu 3amMeHeH CChINOYHbINA CraHgapTt, Ha KOTOprlZ AaHa pgaTtun-
poBaHHas ccbiflka, To PeKOMeHAYETCA UCMONb30BaTb BEPCUIO 3TOTO CTaHAapTa € YKa3aHHbLIM Bbille rogoM yTBEpXAeHus
(I'IpVIHHTI/IH). Ecnu nocne yTBEPXAEHUA HAacToALLero CraHgapTa B CChINTOYHbIA CTaHgapT, Ha KOTOprﬁ AaHa AaTupoBaHHaA
CCblfiKa, BHECEHO U3MEHEHUE, 3aTparmBaloLlee noroXXeHue, Ha KoTopoe flaHa CCblflkKa, TO 3TO MoJIoXXeHUe peKoOMeHAYETCA
NpUMeHsATb 6e3 yyeTa AaHHOro M3MeHeHUs. Ecnu ccbinovHbIi cTaHAapT oTMEHEH 6e3 3aMeHbl, TO NMOMOXeHUe, B KOTOPOM
AaHa CChblflka Ha Hero, pekoMeHAyeTCA NPUMEHATL B YaCTu, He 3anarv|Barou.|,e|7| 3TY CCbUIKY.

3 TepMmuHbI 1 onpeaeneHun

B Hacrosiem craHaapte npumeHeHbl TepMmuHbl No FOCT 33942.

4 Knaccbl 06cnyXuBaHms B NaCCaXXMPCKUX BaroHax pasfMyHbIX TUNOB

4.1 B noesgax ganbHero cnegoBaHus MOTYT ObiTb peanu3oBaHbl Crieaylowme Knaccbl 06CnyxmMBaHus
Nacca)xMpoB:

- 0as30BbIit KNacc (KECTKMI1 BaroH MOKOMOTUBHOMN TAMM C MECTaMK ANA NEXaHUS);

- 9KOHOM-KNacc (KeCTKUi KynenHbli BaroH TIOKOMOTUBHON TArU C MECTaMu ANSA NeXaHus);

M3paHue ocbuumansbHoe
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- Bu3Hec-knacc (MArkui BaroH NOKOMOTUBHOM TAMU C MECTAMU ANA NEXaHUS);

- Knacc nioKC (MArkMil BaroH NOKOMOTUBHOW TArU, 000pyA0BaHHbLIN UHAUBUAYANbHBIMU KyNe C AyLIEBbIM
MoAyneMm, yMbIBanbHUKOM U TyaneTomM 3aMKHYTOro TUNa).

4.2 TpeboBaHuA K ypOBHIO KOM(OPTa NACCAXKUPCKOro MecTa U Habopy AONONMHUTENbHBIX YCNYr, Npeao-
CTaBMAEMbIX Naccaxmpam Npu pasnuuHbIX Knaccax o0cnyxmBaHus B noe3aax AanbHEro crnejoBaHus, npu-
BeAEHbI B paszgenax 5 u 6.

n punMedHaHue — I'IepeBoaqvu( BrpaBe NpefocTaBiATb NaccaXupam He BCe NpuBeAeHHbIE B HACTOAWEM CTaH-
AapTe Knaccbl O6CJ'Iy)KMBaHMﬂ Unu AoNoONMHUTENbHO BBOAUTL UHBbIE KNaccCbl O6CJ'Iy)KI/IBaHVIH.

5 NoTpeburennckue TpeboBaHusi K KOMPOPTY NACCAKUPCKUX BaroHOB
pPasfnnUYHbIX TUNOB, UCMOSMb3yeMbIX A4Sl NePEeBO3KN NacCaXUpPOoB B AalbHEM
coobweHun

5.1 Maccaxupckne BaroHbl, UCMOMb3yEMbIE ANSI NACCAXMPCKUX NEPEBO30K B AarbHEM COOOLLEHUM,
[OMXKHbI COOTBETCTBOBATbL TPEOOBAHUAM CaHUTAPHbIX npasun [1].

5.2 PexomeHayeTCcs MUHMMYM OAHO NAcCa)mpckoe Kyne B COCTaBe Noe3jia AanbHero criesosanusa 060-
pyaoeaTb Ana obecneyeHnss BO3IMOXHOCTM NOE3KU ManoMoOunbHbLIX NacCaXmpoB COrnmacHo Tpe6oBaHnAaM
AN nepeBo3kM UHBANWAOB.

5.3 Kopugopbl BaroHoB 6usHec-knacca u knacca fokC AOMmKHbl ObiTb CHaBXXeHbl KOBPOBLIMU AOPOXKKA-
MM C TEKCTUMbHBIMU HACTUNAMMW UMW FPSA3E3aLLMTHLIMU KOBPOBbLIMU JOPOXKAMMU.

5.4 B BaroHax JOMkHbl ObITb pasMeLleHbl yka3aTtenu ¢ HOMepaMu MecCT, No3Bonsiolme 6e30nboUHo
NAEHTUPUUUPOBATL UX PACMOMOXEHME.

5.5 Maccaxupckue kyne (0TCeKM) BaroHOB pasfnuyHbIX KNacCoB AOMKHbI ObiTb 060pYA0BaHbI B COOTBET-
cTBUM ¢ TpeboBaHmamMmu Tabnuupl 1.

Tabnuuya 1 — MepevyeHb OCHOBHOrO 0GOPYAOBaHWS U OCHALLEHMUS MACCAXUPCKUX Kyre (OTCEKOB) BaroHOB pasriMyHbIX

KnaccoB 060]'|y)KVIBaHVIF| B noesfjax ganbHero cnejosaHuA

XapaKTepVICTI/IKa OCHOBHOIO OGOPYAOBaHMH W OCHalleHNA AnA Knacca OGCHY)KVIBaHMﬂ
O6opyaoBaHue,
ocHallleHne Kyne BaroHa knacca Kyne BaroHa Kyne BaroHa MNaccaxupckuin otcek
ntoKe Bu3Hec-knacca 3KOHOM-Knacca BaroHa 6a3oBoro knacca
CnanbHoe [wuBaH, TpaHc- [Be cnanbHble Nonku, YeTbipe unu Tpu [Be HWXHWE NOnKu,
MecTo dhopMUpyembii B pa3mMeLleHHble Apyr cnanbHble NOMAKK pacnonoXeHHble
cnanbHoe MecTo, U | HanpoTuB Apyra Urnu Apyr HanpoTuBe apyra;
BEpXHAA cnanbHas | ApYyr Hag Apyrom ofHa HUXHAA Boko-
norka Bas cnanbHas nonka,
TpaHchopMupyemas
B ABa Kpecna u cTon;
TpU BEpXHWUE cnanbHble
NOnKW, B TOM Ynucne
oaHa 6okoBas
Kpecno B Hanuuum — - —
Cronuk TpaHcdopmupye- TpaHchopMupyemblid TpaHchopMupyemblii OTKMAbIBaEMbI
Mblid WNN OTKUALIBAEMBbIN WUNU OTKUAbIBaeMbln
Kptoukn ans — Mo 2 wT. Ha Topue- Mo 2 wr. Ha Topue- 1 WT. Ha Kaxgoe nac-
oaexab BOW CTEHKe C Kaxaom BOW CTEHKE C Kaxaon CaXunpcKoe MecTo
CTOPOHbI OT ABEPU C CTOPOHbI OT ABEPU C
OCHalleHWeM Beluar- OCHalleHWeM Bellan-
KaMu ANs oAeXabl ¢ KaMu ANs o4eXAabl ¢
nepexknaguHoi ana nepeknaguHoi ons
Optok 1 Kptoukamm (3a- | Gplok U kproukamm (3a-
XUMaMW) — He MeHee | XUMaMUW) — He MeHee
2 LUT. HA O4HO MECTO 1 WT. Ha 04HO MecTO
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O6opyaoBaHue,
oCHalleHue

XapaKkTepucTrKa OCHOBHOMO 0GOPYA0BaHMS U OCHALLEHNS ANA Kracca 06CnyXuBaHUs

Kyne BaroHa knacca

Kyne BaroHa

Kyne BaroHa

MaccaXnpcKkuin oTcek

nNpoBOAHUKa

JTFOKC OusHec-knacca QKOHOM-Knacca BaroHa 6a30Boro knacca
Huwa gns pyu-
Lia AfiA py B Hanu4uu B Hanu4uu B Hanu4uun B Hanu4yuu
HOM Knagu
LLikadp B Hanuuuu, nmeto-
Ans ogexasbl LK cnegyrollee
n obyBsu OoCHalleHue:
- Bellanku-nneym-
KW (2 WT. Ha ogHo
MecCTO);
- Bellanku — gep- . . .
XaTenu 6prok (2 W,
Ha 04HO MecTo);
- Bellanku-nne-
YUKW ANS [ETCKUX
BeLlei
(2 WT. Ha Kyne);
- nonka gns obyeu
Ayaunocuctema NHaunBmayanesHas C UeHTpansHbIM C yeHTpanbHbIM C ueHTpanbHbIM
ynpasneHuem ynpasneHuem yrnpaBneHnem
Bugeocucrema NHpauBmayanbHas B Hanu4uu —_ —
PoseTka Ha He meHee 2 pose- He MeHee 1 po3eTku He MeHee 1 po3eTKu He MeHee 1 po3eTku
HanpsxeHue TOK Ha Kyne Ha Kyne B Kopugope Baroxa/ Ha BaroH
220 B He MeHee 1 po3eTKU
Ha Kyne Ans nacca-
XXUPCKUX BaArOHOB,
N3roTOBSIEHHBIX (MO-
A EPHU3NPOBAHHbIX)
nocne BCTYMNMEHUs
B CUINY HaCTOALLEro
CTaHAapTa
WUHuausungyans- B Hanu4uu B Hanu4uun B Hannuuun PekomeHaoBaH
HbIA CBETUNb-
HUK (Ha Kaxgoe
cnansHoe
MecCTO)
JlectHuuya-nog- | B Hanu4uu B Hanu4un npu B Hanuuuu B Hanuuuu
HOXKa Ansi pasMeLeHun
nogbema Ha cnanbHbIX NONOK Apyr
BepxHee cnasnb- Hag Apyrom
HOe MeCTO
(ecnun KOHCTPYK-
LMen BaroHa He
npeaycMmoTpeHa
oTAenbHasn
nectHuua ana
nogbema Ha
BepXxHee cnanb-
HOE€ MecTO)
KHonka BbI3oBa
B Hanuuuu PekomeHpoBaHa — —_
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OkonyaHue mabnuup! 1

XapaKkTepucTuKa 0CHOBHOro 06opyA0BaHWA U ocHaLLeHUs Ans Kracca o6cnyXusaHus

3aMKHYTOro TUna,
wkad unu crneuu-
anusuposaHHoe

MeCTO ANA XpaHe-

HWA CaHUTapHO- —_

rUrneHUYEecKux
NpuHaaeXHoCcTeR,
3epkKarno, gepxare-
nn gns TyaneTHbIX
NPUHaANeXHOCTEN
¥ NpejMeToB n-

rMeHbl, po3eTka Ha
HanpsxeHue 220 B

O6opygosaHue,
ocHaleHue Kyne BaroHa knacca Kyne BaroHa Kyne BaroHa Naccaxupckuin otcek
NIOKS BusHec-knacca aKOHOM-Knacca BaroHa 6a3oBoro knacca
ONEeKTPOHHLIA
P PekomeHgoBaH PekomeHnaoBaH — —
3aMoK
ObopyaoBaHue | YMbiBanbHbINA
caHWTapHo- CTONuUK, AylieBas
rurneHundeckoro | kabuHa (QyweBoi
MoaynA Moaynb), Tyanet

5.6 Kyne BaroHoB knacca niokc Heobxoaumo 06opyaoBaTb cUCTEMaMKU KOHAMLMOHUPOBAHUSA BO3ayXa C

WHAUBMAYArbHbLIM PETYNIMPOBAHWMEM NOTOKA BO3AyXa.

5.7 Bce BepxHUE cnarnbHblE NOMKK A0MkHbI BbiTb 060pyA0BaHbI NPeJoXpaHUTENbHLIMK CKOGamu unu
OCHaLLeHbl PeMHAIMW Ge30MacHOCTH.
5.8 B BaroHax GU3HeC-knacca 1 Knacca fioKC Npu HanM4uumu SNEKTPOHHOTO 3aMKa KaXKa0e NacCaXxupekoe
Kyne JOMKHO GbiTb CHABXeHO ABYMS MarHUTHbLIMK KIHOYaMM, aKTUBUPOBAHHLIMW Nepes nocaakon NacCaxu-

pOB.

5.9 Kaxxgoe naccaxupckoe Kyne (0TCek) COOTBETCTBYIOLLEro Krnacca AOmkHO ObiTb OCHAaLLEHO npea-
METaMW CbeMHOI0 MArKOro uMyLlecTea (B TOM YMCne NOCTeNbHbIMU NPUHAANEXHOCTSAMU U KOMMIIEKTOM MO-
cTensHoro 6enbLs COOTBETCTBYIOLLETO pa3Mepa). PekomeHaOBaHHAA KOMMNEKTaLUUs npueeaeHa B Tabnuue 2.

Tabnuuya 2 —NepeyeHb NPELMETOB CLEMHOTO MSrKOro UMyLLECTBa

Konu4ecTso npedMeToB B NaccaXMpCKOM Kymne (0Tceke) COOTBETCTBYHOLEro knacca

CTBMU HaNOJIbHOIO NOKPbLITUA U3
aHanornM4HbIX MaTepmanoa)

HanmeHoBaHue
npeameta Kyne BaroHa knacca Kyne BaroHa Kyne BaroHa OTcek BaroHa
noKe BusHec-knacca 3KOHOM-KNacca 6a30Boro knacca
KoBpoBas fopoxKa unu rpsae-
3alUMTHBIA KoBep (Mpu oTCYyT-
Y P (np y 1 Ha kyne 1 Ha kyne — —

TeKCTUNbHLIe LUTOPLI, CONHUe-
3allMTHbIE LUTOPLI UITN Xallto3n
B KOpupopax BaroHOB

Ha KaxgoM okHe

Ha kaxgom okHe

LLiTopel

2 Ha OKHO

2 Ha OKHO

Mogxsat Ana WTop

2 Ha OKHO

2 Ha OKHO

CandeTka AN CToN1Ka

1

1

1

Matpau

1 Ha cnansHoe
MecTO

1 Ha cnanbHoe
MecTOo

1 Ha cnanbHoe
MecCTO

1 Ha cnanbHoe
MeCTO
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KonuuyecTBo NpeaMeTOB B MaccaxunpckoM Kyre (oTceke) COOTBETCTBYIOLLEro Knacca

HanmeHoBaHe
npeamMeTa Kyne BaroHa knacca Kyne BaroHa Kyne BaroHa OTcek BaroHa
OKC OunsHec-knacca 3KOHOM-KNacca BasoBoro knacca
Uexon Ha matpal 5 5 1 Ha cnansHoe 1 Ha cnankbHoe
MecCTo MecCTo
MpocThiHA 5 5 2 Ha cnaneHoe 2 Ha cnaneHoe
MeCTOo MecCTo
Mogywka 2 1N 2 AONOMNHN- 2 1 2 AONOnHK- 1 Ha cnankeHoe 1 Ha cnanbHoe
TenbHble NOAYLUKN | TerbHble MO4YLLKU MeCTo MecTo
HaBonouyka 4 4 1 Ha cnaneHoe 1 Ha cnanbHoe
MecTo MecCTo
Opesano, nogodesnbHUK 2 ogesanawn 2 no- 2 ogesnau 2 no- 1 ogesAno Ha 1 ogesano Ha

aoaeAnbHUKa AodeAnbHUKa cnanbHoe MeCTO cranbHOE MeCTO
MoKpelBaNo (3a UCKNOYeHeM
BaroHoB C TpaHCcOpMUpPyEMbI- 1 1 — —
MU MonKamu)
MonoTeHue 4 2 KoMnrekTa 1 Ha cnanbHoe 1 Ha cnanbHoe

no 2 LWr. MecTo MecTo

BaHHoe nonoTeHue 2 — — —
MonoTeHue g4ns Hor 2 — — —

BaHHbI xanaTt

1 Ha Kaxaoro
naccaxupa Kyne

5.10 K mOMEHTY nNocaaku nacca)upa B BaroH knacca nokc u 6usHec-knacca cnanbHble Nonku B nacca-
JKUPCKUX Kyne A0MXHbl ObITb NOMHOCTbLIO 3aCTENEHbLI KOMMNNEKTAMU YMCTOr0 NocTtenbHoro 6enba. Tpancaop-
MUPYEMbIE MOMKM AOMKHbI ObITb MOAHATHI U 3AKPLITLI.

5.11 KomnnekTbl NOCTENLHOIO 6€nbs B BaroHax Knaccos 00CNy>XMBaHUS, HE NpeaycMaTpUBaloLWmMX 3a-
CTUN NOCTENN NPOBOAHUKOM [0 NOCAAKM Nacca)dmpa B BaroH, AOMKHbI ObiTb yNakoBaHbl B MHAUBUAYATbHbIE
04HOpa30Bble NaKkeTbl C APMbIKaMW NPeaNPUATUA, NMPOBOASILLETO CTUPKY Oenbs.

5.12 B ka)xgom Kyne BaroHa knacca niokc n 6usHec-knacca AormkeH ObiTb yCTAHOBNEH BUAEOMOHUTOP.

5.13 BaroHbl knacca niokc u 6usHec-knacca pekomeHayercsi 06opyaoBarth yCTpoicTBamu, obecneumBa-

IOLLIMMU BO3MOXHOCTbL GECIPOBOAHONO COEANHEHUS C CETbIO MIHTEepHET.

6 TpebGoBaHua kK HAGOpPy ycnyr, NpeaocTaBnNAeMbIX NaccaxXupam B BaroHax
pPasnUYHbIX TUMOB NPU PasNUYHbIX Kraccax odocnyxmBaHusa B noesgax
DanbHero cnegoBaHUNA

Ha6op ycnyr, npeaocraBnsaeMbiX naccaxupam B Nyt CNeA0BaHUs, B TOM YUCIE 3a [OMNONHUTENLHYIO
nnary, onpeaensaeTca Knaccom o6CNyXuBaHMa B COOTBETCTBUM C Tabnuuei 3.
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Tabnwu ua 3 — lMepedeHb ycnyr, NpefocTaBnAeMblx naccaxupam B noesje fanbHero cnejopaHnAa B 3aBUCUMOCTU OT

Knacca OGCJ'Iy)KVIBaHI/IH

Knacc o6cnyxusaHus

Yenyru
TTioke BusHec-knacc SKoHOM-Knacc Ba3zoBblii
CnpaBo4yHo-UHpOopMaLunoH- | MHAUBUAYanNbHOe + + +
Hble HOpMUpOBaHME

[MuTaHue

Ha naccaxup-
CKOM MecTe unv B
BaroHe-pecTopaHe
Npu BKIHOYEHUM
YCIyru NuTaHus B
CTOMMOCTb Npoess-
HOro AOKYMEHTa; 3a
L OMONHUTENbBHY
nnaTy Ha nacca-
XKUPCKOM MecTe
Unu B BaroHe-pe-
cTopaHe (npu ero
HanM4um B coctaBe
noesga)

Ha naccaxup-
CKOM MecTe U1 B
BaroHe-pecTopaHe
npu BKMIOYEHNUN
YCIyru NUTaHus B
CTOMMOCTb Npoe3f-
HOro AOKYMEHTa; 3a
[ OMONMHUTENBHYO
nnaTy Ha nacca-
XUPCKOM MecTe
Unu B BaroHe-pe-
cTopaHe (npw ero
HanM4um B cocTase
noesna)

Ha naccaxupckom
MecTe npu BKIHo-
YeHUmn yenyru
MUTaHWS B CTOM-
MOCTb Npoe3aHo-
ro AOKyMeHTa; 3a
AOMONHUTENbHYO
nnaTy Ha nacca-
XUPCKOM MecTe
WNu B BaroHe-
pecTopaHe (npu
ero Hanu4uu B
cocTase noesga)

3a JononHUTenNb-
Hyto NnaTy B Ba-
roHe-pectopaHe
(Mpw ero Hanuuuu
B CcOCTaBe Mo-
esfa)

Yau, kodbe, HanmTku

PekoMeHpoBaHbl Ha

BCeM NyTU cnepo-

3a fononHuTenb-

3a gononHuTenL-

3a gononHutenb-

nnune WeTKU Ans oAeXAbl,
LWeTKW unu rybku ans obysu)

BaHWs 6e3 orpaHu- Hyto Nnary Hyto nnaTy Hylo nnaty
YeHui
NuTLeBan Boga + + + +
OrnekTpuyeckne po3eTkun + + - -
Po3Hu4Hasa Toproens co-
NyTCTBYOLWUMU TOBapamm n + + + +
CYBEHWPHOW NpoayKuuen
MHpopMaLMoHHo-pasBreka- + + _
TenbHbIA nopTan
AyanoTpaHcnauua + + + +
BugeotpaHcnauyua + PekoMeHaoBaHa - -
CaHuTapHo-TUrneHnyeckne + + + .
ycnyru
MevaTHas npoaykuuA + 3a pononHuTens- 3a gononHuTens- | 3a gononHuTeNb-
Hyto nnarty Hylo nnaTy Hyto nnaTy
MHamBuayanbHelil caHuTap- + 3a gononHutens- 3a pononHuTens- | 3a gononHuTens-
HO-TUrMeHn4eckuini Habop Hyto nnarty Hyto nnaty Hy0 nnary
BoamoxHocTb yxoaa 3a
ofexzol u 0byBbio (Ha- + + . .

MpumeyaHue — B HacToAwen TabN1Le NPpUMEHeHBI cneaytoline 0GO3HAYEHUS: «+» — yCryru NpefocTaB-
NAKOTCA; «—» — He NPefoCTaBNSAIOTCA.
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7 TpeboBaHuA K Ka4yecTBY MH(POPMALMOHHO-CMPABOYHOro o6cnyXnBaHus
naccaxuvpoB B NyTU crneaoBaHus

7.1 B nyTu cnegosaHMa naccaXupcokoro noesga wHgopmauuio naccaxupam cnegyer npegocraBnATb
BU3yaribHbIM N ayananbHbIM crnocob6amu.

7.2 MapLupyTHbIi yKasaTenb M HOMep BaroHa AOMKHbl OblTb YCTAHOBMNEHbI C 0GEnX CTOPOH BaroHa B
OKOHHOM MpoeMe psaoM ¢ TambOypoMm, Yepes KOTOPbI OCYLLUECTBSIETCA nocaaka (eCnm MHOE He npeaycMo-
TPEHO KOHCTPYKLMEN BaroHa).

7.3 B canoxe BaroHoB 6a30BOro knacca, 3KOHOM-krnacca U BusHec-knacca AosmkHbl ObITb pasmeLleHbl
Tabnuukn ¢ pacnMcaHueM ABWXKEHMS Noesga no MapLUpPyTY, BEIMUCKOM U3 NPaBuUil NEPEBO30K NacCaXKMpoB B
noesgax, NnamsATKo no obecneyeHnto noxxapHor 6e30MacHOCTM B BaroHe (Npu OTCYTCTBMU B BaroHe nHdopma-
LMOHHOWN NaMATKKU, NPeayCMOTPEHHOW NPeanpuATUEM-U3rOTOBUTENEM), NAMATKOW O TPAHCMOPTHOW Gesonac-
HOCTHN.

MpumeyaHune — B BaroHax, He OCHaLLEHHbIX TyaneTamy 3aMKHYTOro Tna, HeoBxogMMo pasmellaTs UHpopMa-
LMto 0 caHUTapHbIX 30HaxX No MapLUpyTy clefoBaHua noesaa.

7.4 BusyanbHasa nHcopmaums, npegHasHayeHHasa ans KonnekTUBHOro NpocMoTpa, A0MKHA ObITb NErko
YuTaemon u AormkHa ObITe pasMeLLeHa B MecTe, A0CTYNHOM Ans 0630pa naccaXupamu.

7.5 Ha asepu cnyxe6Horo kyne (Ha cTeHe psaaoM C ABEPbIO Cry>eGHOro Kyne) AorkHa ObiTh pasmeLye-
Ha Tabnuyka ¢ NonHbIM yKasaHuem aMunum u UMEeHU OexypHOro NPoBOAHMKA.

7.6 B kaxaoM nacca)kupckoMm Kyne Ha CTonvke Nepes Hayanom nocagku AomkHa ObiTh pa3MeLeHa uH-
cdopmMaLma Ang naccaXupos:

- B BaroHe BU3HEeCc-Knacca — KaTanor ToBapoBs W YCIyl, peanu3yemelix B Noe3ae B NyTu CrieloBaHus;

- B BaroHe Kracca foKkc — narnka ¢ mHpopMaLuen u katanor ToBapos U YCNyr, peanu3yembix B noesae
B NyTW CreJoBaHus.

7.7 TepeyeHb MHAMBUAYANBLHOW MHPOPMALMK HAa ByMaXXHOM HOCcUTENe, NPEAOCTaBAEMON NACCAXKUPY
B BaroHe Kracca fnokc n 6usHec-knacca, npeacrasneH B Tabnuue 4.

Tabnuua 4 — MNepedeHb MHAMBMAYaNbHOW WHOPMaLMK, NPEAOCTaBNAEMO NaccaXupy BaroHOB Kracca JoKe U 6us-
Hec-knacca Ha BymaxHoM HocuTene

Knacc BaroHa
UHdopmaLma
Toke BusHec-knacc
ObpallieHne K naccaxupy oT UMeHU NepeBo3vmnKa + -
PacnucaHue asuxeHns noesfa co cxemoii MapLupyTa + -
MepeveHb ycnyr, BXOAALMX B CTOUMOCTb npoesfa + -
KaTanor ToBapoB U ycnyr, npeanaraeMblx naccaxupy B NyTU crnefoBaHus, ¢ ykasa- + +
HWeM UX CTOUMOCTH
Bbinucka 13 npaBun nepeBo3oK NaccaXupoBs B noesjax + -
MamMATkM No obecneyeHno noxapHoi 6e3onacHOCTU B BaroHe M 0 TPaHCMOpPTHOW .
6esonacHocTM
MpumevyaHune — B HacToswel Tabnue NnpUMeHeHbl crieqytolne 0603HaqeHnsA: «+» — WHGpOopMayus npe-
N OCTaBMAETCH; «—» — He NpefoCTaBnsAeTCA.

7.8 C MOMeHTa 00bABNEHUS NOCaAKM B MOE3] Ha HaYanbHOW CTaHUMW MapLipyTa cneaoBaHusi U A0
oTnpasneHua noesga no NOE3aHOW PagMoCcCeTU PEKOMEHA0BaHO TPAHCNUPOBATb MY3blkanbHblE KOMMO3ULIMNA.

7.9 lNpu nocagke naccaxupa B Kyne, 060pyqoBaHHOE BMAEOCUCTEMON, HA MOHUTOPE PEKOMEH10BAHO
[EeMOHCTpMpoBaTh UH(OPMALIMOHHDLIV NMPUBETCTBEHHbLIN BUAEOPOSINK B PEXUME LIMKSIMYECKOTO NMOBTOPEHUS.

7.10 MNocne oTnpaBneHusl noesaa NPOBOAHUK BAroHa Kracca nmiokc u 6usHec-knacca aomieH npomHgop-
MUPOBAaTb NMaccaxupa o NpeaoCTaBnsieMbIX yCnyrax B nyTu CnefoBaHUS U NOpsaKe UX oKasaHusa, HarnsaHo
NPOAEMOHCTPUPOBATL €My NPaBUma Nonb30BaHUS TEXHUYECKUM 0B0pyaOBaHUEM Kyne.

7.11 He nosgHee yem 3a 5 MMH A0 OoTNpaBneHusl Noe3aa C HayanbHOW CTaHUMKU MapLLpYTa CrieoBaHuA
nacca)xupbl AOMKHbI ObITb ONOBELLEHbI MO NOE34HON paguoceTn 06 oTnpasneHuu noesaa.
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7.12 He nosgHee yeM 3a 5 MMH A0 OTNpaBneHus noesaa NPOBOXKAIOLWME M NACCAXKUPLI, B TOM Yncne
Haxoasimecs Ha nnardopme, AOMKHbI ObITb NPOUHE(OPMUPOBAHLI MPOBOAHUKOM O CKOPOM OTMPABMEHUU NO-
espa.

7.13 Yepes 5 MUH nocne oTnNpaBneHusi Noesaa C HayanbHOW CTaHUUKM MapLupyTa CrnefoBaHus no no-
€34HOW paguoceTn AOIDKHO ObITh MepeaaHo NPUBETCTBUE MaccaXupam OT UMEHU KOMMaHuu-nepeBo3ynka. B
OHW rocyaapCTBEHHbIX MPA3AHUKOB JOMOMHUTENBHO PEKOMEH0BAHO 03BYUYMBATL NO3APaBNEeHne NaccaXxumpos
C COOTBETCTBYIOLLMM NPA3AHUKOM.

7.14 Tocne NnpUBETCTBUA NPU OTNPABIIEHNMKN C HAYarnbHOW CTaHLMWM MapLUPYTa NO MOe3AHON pagnoceTun
[0 naccaxvpoB crieayet A0BOAUTL UHPOPMALMIO:

- 0 cobnioaeHun TpeboBaHuit 6€30MaCHOCTU Ha XENe3HOAOPOXXHOM TPAHCMOPTE;

- 06 ycnyrax, npeaocTaBnsgeMbIX NaccaXXupam B noesae.

7.15 Mo noesgHoW paauoceTu B AHeBHOe Bpemsa ¢ 8.00 o 22.00 (no MeCTHOMY BpeMEeHu) cneayet
nepegasartb 0ObSBMEHUS O BPEMEHW NPUOLITUS U NPOAOIMKUTENBLHOCTU CTOSIHOK MACCaXXMPCKOro noe3ga Ha
CTaHUusX.

n pumMedaHune — B Crniydae BbiXoAa U3 CTposa noesaHown pagnoceTu NpoBOAHUK BaroHa AOSKeH NpeaoCTaBNATb
naccaxuvpam I/IHCPOPMaL[VIPO 0 Ha3BaHUAX CTaHL[I/IVI N NpoaoONMNXKUTENbHOCTU CTOAHOK noesfa.

7.16 AapecHoe MHOPMMPOBAHME MAcCaXMpoB O NNIAHMPYEMOM BPEMEHU NPUOLITUA UX HA CTAHLMIO
Ha3Ha4YeHUs1 AOMKEH NPOBOAUTL NPOBOAHUK HE no3gHee Yyem 3a 30 MuH A0 NpubbITUSE BHE 3aBUCUMOCTU OT
BPEMEHU CYTOK (BpeMsl yBEAOMITEHUSI MOXET ObITb MU3MEHEHO U/Mnn yBeaOMIeHUe MOXeET ObITb Npoaybnmpo-
BaHO no npockbe naccaxxmpos).

MpuMevyaHue — 3a 5 MUH 40 NPUBHITUS HA CTAHLUMIO HA3HAYEHUS BLIXOASLLME MAccaXmpbl AOSDKHbLI BbiTb Mo-
BTOPHO MPOMHGOPMUPOBaHbLI MPOBOAHUKOM.

7.17 Mo noesgHOM pagmMoceTu B IHEBHOE BPEMSA PEKOMEHAOBAHO Nepeaasarb ayaumonporpaMmmsl (npea-
MOYTUTENLHA CMOKOMHAsA My3biKa).

7.18 Ons opraHusauum oTabixa U focyra naccaXXupos B NyTU CNEAOBAHMS BaroHbl, 000pyA0BaHHbIE BU-
[Ee0CUCTEMOI, AOMKHBI ObITb 06eCneYeHbl aCCOPTUMEHTOM AIMLIEH3MOHHBIX BUAEONPOrpamMm A NPOCMOTpa.

7.19 PekomeHayemas KoHLenuus BuaeonporpaMMm MOXET NpeaycMaTpusaTh CReAYIOLLMe XaHpbl: Hay4-
HO-NO3HAaBAaTENbHbLIE NPOrPaMMbl, PUNLMbI ANA CEMENHOI0 NPOCMOTpa (koMeaun, paHTacTuka, NPUKNIYEHNA
U T.4.), MynsTUNbMbI, EPEAaYn 0 CNOpPTE, BUACOMUIIBMBI O XKENE3HbIX A0POrax.

7.20 Mo npubbiTK Noe3aa AanbHEro CNEeAoBaHUA HA KOHEYHYIO CTaHUMIO AOMKHA Npo3sy4aTb 6naro-
[apHOCTb 3a BbIOOP NepeBO34mMKa.

8 Tpe6oBaHMsA K KaueCTBY CaHUTAPHO-TMITMEHMYECKOTO O6CNYXUBaHUSA
naccaxupoB B Noe3aax AafibHero crieaoBaHus

8.1 MopsAa0OK M YNCTOTY B BaroHax cneayet NoAAEpKUBaTb HA NPOTSHKEHUU BCErO NyTH CneaoBaHuS.

8.2 PexomeHAOBaHO NpeaycMaTpuBaTth B BaroHe Ou3Hec-knacca ayLeByto kaOuHy.

8.3 Kaxxgoe Kyne BaroHOB Knacca foKC A0SMKHO ObiTb 060pya0BaHO CaHUTAPHO-TUTMEHUYECKUM MOAY-
nemM 3aMKHYTOro TUMa, BKIIOYAIOLWUM TyaneT 3aMKHYTOro Tuna, AyLueBylo KabuHy (ayweBoin Moaynb) U yMbl-
BanbHbIA CTOMUK.

8.4 B TeueHne Bcen noe3aku naccaXkmpbl noesaa ganbHero crnefoBaHnAa AOMKHbI UMETb BO3MOXKHOCTb
nofb30BaTbCA CAHUTAPHO-TMTMEHNYECKUM MOAYNEM.

MpumedaHue — Mpu nNpoesge B BaroHax, He 06OPYAOBaHHLIX TyaneTamn 3aMKHYTOrO TUNA, UCKMIOYEHNe CO-
CTaBMSOT CaHUTapHbIE 30HbI.

8.5 CaHuTapHO-rMrueHn4eckme Moaynu B BaroHax ofDkHbl ObITb OCHALLEHbI TMTMEHNYECKUMU CpeacTBa-
mu. Habop cpeacTs npuBeaeH B Tabnuue 5.
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Tabnuya 5— TpebGoBaHWA K OCHALLEHHOCTU CaHUTAPHO-TUIMEHNYECKUX MOAYNEH MMrMeHNYECcKMI CpeacTBaMu

Knacc BaroHa

HanmeHoBaHWe rurneHMYecknx cpeacTs Toke BUsHec-knace SL(E:S::VI- BasoBbil
B BaroHe | B kyne (B BaroHe) (8 BaroHe) (B BaroHe)
TyaneTHas 6ymara + + + + +
BymaxHble nonoTeHUa + + + + +
TekcTUnbHBIE NONOTEHUa - + - - -
[osaTop ¢ XUAKUM MbIFIOM + + + + +
OcBexuTenb Bo3gyxa + + + + +
EMKocTb ¢ MotoLLe-Ae3NHDULMPYIOLLIUM PACTBOPOM + + + + .
1 epLUUK
OpnHopa3oBble M’MrueHnYeckue Haknaaku gns yHurta-
3a (06sA3aTenbHbI NPU HaNW4YKUK TyaneTa 3aMKHyTOro + + + + +
TMna)
MycopocBOpHUK 3aKpBITOrO TUMa, OCHALLEHHBIA No-
NU3TUNEHOBBIMU MELLKaMU COOTBETCTBYHOLLIEro pas- + + + + +
Mepa
MHavBuayansHblil  caHUTaPHO-TUrMEHUYECKNA  Ha- + _ _
6op
HanonbHeli KOBPUK ANS AYLLEBOro MOAYns +
(Toneko npu
- + Hanuuuu ayuie- - -
BOIO MOAYrS B
BaroHe)
LLitopka ana gywa +
(Tonbko npu
- + Hanuuuu ayuue- - -
BOI KabuHbI B
BaroHe)

8.6 K momMeHTy nocagku naccaxwvpa B BaroH Knacca JSIloKC Kyrne pekoMeHAOBaHO YKOMMNMEKTOBbLIBaTbL
cneaylowmmMm CaHMTapHO-TUTIMEHUYECKUMIN NPUHAANEXKHOCTAMU:

- DaHHble xanartbl U TaNO4Yku B YNaKoBKe;
- GaHHble NonoTeHua;
- MONOTEeHLA ANA PYK;
- MonoTeHLa ANA HOT.

8.7 CaHuTapHO-rurueHudyeckme Habopbl, NPeaocTaBnseMble KaXXKAOMy NaccaXupy B BaroHax knacca
NOKC, Bu3Hec-knacca u 3KOHOM-Knacca (Npy BKNIOYEHUN YCAYIM B CTOMMOCTb NPOE3AHOro AOKYMEHTa), peKo-
MEHA0BAHO YKOMMJIEKTOBLIBATL B COOTBETCTBUU C TpeboBaHMsAMYU Tabnuupb! 6.
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Tabnuya 6 — CocTaB MHAMBUAYaNBHBIX CAHUTAPHO-TUIMEHNYEeCKUX HaGopoB

Knacc Barona
HaumeHoBaHWe rurmeHnYeckux
N JToke
npuHaanexHocTen BusHec- OKOHOM-
Myxckoii HaBop | YKeHckuit HaGop knace knace
TBepaoe Mbino + + + -
Habop ans yxoga 3a 3ybamu (3ybHas LieTka B UHAKN- . . . .
BuAyanbHoW ynakoBke, 3ybHaa nacta, sybouncTka)
BnaxHele candeTku + + + +
Pacuecka + + + -
LLamnyHb + + - -
[enb gns gywa + + - -
[y6ka ans Tena + + - -
LWano4ka ans gywa + + - —
BpuTBEHHEIN Habop (BpUTBEHHbLIA CTAHOK, KpeM AN + _
BpuTbs)
KocmeTuueckuii Habop (Nunka ANSA HOrTel, BaTHbIe .
OMUCKMA 1 BaTHblE Marnoyku)
ExxenHeBHblE Npoknagku - + - -
Kpem/noceoH ansa tena + + - -
OnonackvBarens 4ns pta + + - -
Bepyuun + + - -
Poxok gns o6ysu + - - -
Tano4ku + + + +
[y6ka ans obyeun + + + -

8.8 MNpu npoesae B Kyne Knacca niokCc nacca)Xupy, NpoesatoLemy no 4eTckoMy Tapudy, pekomeHaosa-
HO NPeaoCTaBNATL AETCKUN AOPOXKHbLIA HAOOP.

8.9 Mo npocbbe nacca)mpa NPOBOAHUK BaroHa NpOBOAUT 3aMEHY UCNOMb30BAHHOTO NOCTENbHOMO Genba
1 NONOTEHeL B NYTU CNea0BaHUS 3a AONOSHUTENbHYIO NNaTy.

8.10 Bpemsa ybopku kyne gOmMKHO ObiTb COrnacoBaHO C NacCaXXMpoM, HE AOIMKHO HapyLlaTbh pacnopsaaok
€ro AHA unNu Mewwartb KOM(OPTHOMY CHY.

9 Tpe6oBaHUA K Ka4eCcTBY yCnyr NUTaHUs B Noe3aax AaribHero crneaoBaHus
Npy pasnUuHbIX Krnaccax obcnyxuvBaHus

9.1 MNpepocrtaBneHue ycnyr NMTaHUa naccajympam B noe3je AanbHero cnejoBaHus B 3aBUCMMOCTU OT
BPEMEHMW CYTOK U ANUTENLHOCTU NOE3AKU crneyeT OCYLLeCTBNATL B COOTBETCTBUM C TpeboBaHuamu depne-
panbHOro 3akoxa [2].

9.2 B nyT1 cnegosaHns NaccaXXupbl AOIMKHLI UMETH BO3MOXKHOCTbL BOCMOMbL30BaTLCA 3a [ONOSIHUTENb-
HYIO NNaty ycnyron 3akasa y npoBOAHMKA 4asa unu koge Ha cBoe MECTO.

9.3 B nyTu cnegosaHua pekoMeHA0BaHO OPraHU30BbIBaTL PAa3HOCHYIO TOProBIiO NPOAYKTAMU NUTaHUA
(CHEeKu, BbINevka, KOH(ETLI U NP.) B AHEBHOE BPEMSA CYTOK.

9.4 Ina o6ecneveHns KOMCOPTHOIO NpUemMa MuLLM NacCaXXMpoMm Ha ero Mecte B Kyne AOofmkKHa ObiTb
BbINOMHEHa cepBupoBKa cTona. PekoMmeHayeMbli HAOOp NpeaMETOB CEPBMPOBKU CTOMAa B Kyne BaroHOB pas-
INWYHBIX KNAccoB NpuBEAEH B Tabnuue 7.

10
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HauMeHoBaHWe NpefMeTa CepBUPOBKM

Knacc BaroHa

JTtoke

BusHec-knacc

OKOHOM-KNnacc

CandeTka-ckaTepTb 415 cToNna

+

+

+

CTakaHbl

[pa cTakaHa 13 xpyctans
ANA BOAbl U coKa

YallHas napa (Yaluka ¢ 6nroguem)

[Be yvaiiHble napbl

[Be yaitHble napol

Habop cTonoBbIx NpUBopoB (HOX, BUMKa)
B TEKCTUNLHON candeTke

[Ba Habopa

Basa gns gpykroB

+

MuHepanbHasa Boga unu nuTbesas Boga 0es rasa

[1Be cTekNAHHbIe BYTHINKHN

}Jse nracTtukoBble

BYThINKM

CandpeTHuUa ¢ candgeTkamm

Basa ¢ upeTamu

MeHto BaroHa-pecTopaHa unm GyceTa

9.5 CepBUPOBKY CTOMNA B Kyne BaroHa knacca nokc, GusHec-knacca n 9KOHOM-Knacca ang npuema nuium
cneayeT OCyLWECTBATL NOCIe 40CTaBKu 3akasa.
9.6 BaroHbl pasnn4YHbIX KI1ACCOB AO0JDKHbI OblTb OCHALLEHbl MHBEHTapeM AN OKasaHWsA YCnyr nutaHus.
PekoMeHayeMblit HaBop UHBEHTApPSA, NpeAHasHa4YeHHbIN ANA oKasaHua ycnyr NMTaHUA B BaroHax pasnu4HbIX

Kraccos, NpuBeaeH B Tabnuue 8.

Tabnuuya 8 — VHBeHTapb, NpefHa3HaYeHHbI ANA OKa3aHUs yCnyr NUTaHUA B BaroHax pasiMyHbIX Knaccos

Knacc BaroHa
HaumMeHoBaHWe NHBEHTaps
JToke busHec-knacc OKoHOM-Knacc Basosbitt
HanusHoW BogoHarpesaTenb-KUNATUNBHUK
(aneKkTpovanHuK) (ansa BaroHa, He obopy- N + + +
AOBaHHOro CTaLUMOHaPHBIM KUNATUIIbHUKOM
N Kynepom)
CtakaH U3 rnagkoro ctekna and yas BMe- He MeHee He meHee
CTUMOCTbIO He MeHee 250 Mn - - 35 wr 40 wr.
(He MeHee 1 Ha naccaxupckoe MecTo) Ha BaroH Ha BaroH
XpycTanbHblil cTakaH ANA Yas BMeCTU-
MOCTbIO He MeHee 250 Mn + + - -
(He MeHee 1 Ha naccaXupckoe MecTo)
" e 1 Ha He meHee 1 Ha
MeTannuyeckuih NoACTaKaHHUK :Iacncn::(aecme o wonee 1 1o He metee 30 | He meHee 35
P P Ha BaroH Ha BaroH
MecCTO MecCTO
7 el ctann e MeHee 1 Ha He MeHee 1 Ha
Haliuan noxa s nepaseio ||:||acca>|<v| cKkoe naccaXumpckoe He mehee 30 | He menee 35
P P Ha BaroH Ha BaroH
MecCTOo MecTO
®dapdgopoBas unu cTekNAHHaga YaiHas
napa (He MeHee 1 KOMNNeKTa Ha nacca- + + - -
XUPCKOE MeCTO)
MeTannuyeckuii nogHoc + + + +
(He MeHee 1 Ha BaroH)
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OkoHy4aHuUe mabnuup! 8

Knacc BaroHa
HanmeHoBaHue WHBEHTapA
TToke BusHec-knacc OKkoHOM-knacc Basosbil
Menkas Tapenka PapdopoBad — dasHcoBas —
He meHee 10 He MeHee 10 - -
Ha BaroH Ha BaroH
CTornoBas BUIKa U3 HepxaBetLlei cTanm He meHee 10 He meHee 10 _ _
Ha BaroH Ha BaroH
CTonoBbIil HOX W3 HepxaBetowen cTanm + + _ _
(He meHee 10 Ha BaroH)
KoHcepBHbLIN HOX U3 HepXKaBetoLLel cTanu He mMeHee 1 He meHee 1 _ _
Ha BaroH Ha BaroH

9.7 Mocne pasMeLLEHUA Naccaxkupa B Kyrne BaroHa knacca fnokc npoBOAHMK BaroHa AoImKeH NpouHGop-
MUpoOBaTb ero 006 ycnyrax nuTaHus, BKIIOMEHHbIX B CTOMMOCTb npoes3aa, U y3Hatb noxenaHus o BpemeHun npu-
emMa nuwy. B ykazaHHOe naccaXupom BpEMSA K HEMY AOIDKEH NOAOMTU NPOBOAHUK BAroHa Ans npuema 3akasa.

9.8 Kpome nuTaHusi, BXOASALLErO B CTOMMOCTb Mpoe3aa, NaccaXupbl BaroHa kracca niokc, busHec-knacca
M 9KOHOM-KIacca, B TOM Yncne ManoMoOunbHble naccaXvpbl U CONPOBOXAAOLME UX NULA, AO0SDKHbI UMETb
BO3MO)XHOCTb BOCMOMb30BaTLCS NNAaTHbIMW YCIyramu BaroHa-pecTopaHa B CBOEM Kyne.

9.9 B MeHI0 BaroHa-pecTopaHa AokHbl ObITh Onioga AETCKOro MeHio, obecneunsatome KOMGOPTHBIN
npoesa NaccaXupos C AETbMU.

MpumedaHune — [Ons obecnedeHns komdopTHOro Mpoesfa naccaxupoB C AE€TbMU B BaroHe Kracca Jtoke B
MEeHI0 MUTaHWs, BKITKOYEHHOro B CTOMMOCTbL Npoe3fa, AOMMKHbI bbiTb Britoaa JeTCKoro MeHio.

9.10 LleHbl Ha Gnioaa, HaNnUTKK U NPOAYKLMIO, peanu3yeMble B BaroHe-pecTopaHe, A0kHbI ObITb yKasa-
Hbl B MEHIO U NPENCKYPaHTE.

9.11 YkasaHHbllii B MEHIO aCCOPTUMEHT Onioa, HAaNUTKOB U NPOAYKUMM AOMKEH ObiTb 06ecneveH Ha BCeEM
nyTW crneaoBaHus.

MpumedaHue — Ecnn Kakoe-nnbo Bnogo (HanUToK), yKasaHHOE B MEHI0, OTCYTCTBYET, TO BMECTO Hero nacca-
XUPY AOCIMKHO GblTe NPEASIOKEHO aHanorndHoe (ki) (paBHoLeHHoe (b)) Bntogo (HanUToK), MHopMayna AomkHa BbiTb
JoBefeHa o naccaxupa.

9.12 Bpewms 0xxugaHusa naccaXmpom Havana obCny>xuBaHus B BaroHe-pecTopaHe A0MmMKHO ObiTb He 6o-
nee 10 MuH. JanbHeliwee Bpems 06CNyxuMBaHUsi AOMMKHO ObITb YCTAHOBNEHO UCX0AA U3 BPEMEHU NPUFOTOB-
NeHNs 3akasaHHbIX naccaxupom onog.

9.13 Maccaxxup npu XxenaHum 4OMKEH UMETb BO3MOXHOCTb NONY4YnUTb MHCPOPMALIUIO O COCTaBE 3akasaH-
HbIX Bntod, cnocobe NPUroTOBNEHUS U UHbIX NOTPEOUTENBCKUX XapaKkTEPUCTUKAX.

9.14 Maccaxup fomkeH ObiTb MHOPMUPOBAH O MPOAOIKUTENBHOCTH NMPUTOTOBMEHMA U NOAAYN 3aka-
3aHHoro bntoga.

9.15 Mopauvy 6nioa 1 y6OpKY NOCyabl NpM NPeAOCTaBNEHMM YCIYT MUTAHWUA NAacCaXnpy OCYLLECTBNSAIOT
TONBKO C UCMONb30BaHNEM NOAHOCA U C COOMNIOAEHMEM NPaBUN STUKETA PECTOPAHHOrO 0BCNYXUBAHUS.

9.16 Acnonb3oBaHHYO NOCyay M CTONOBbLIE Npubopbl HEOOX0AMMO yOupaTb nepes nogadei cneayrole-
ro 6noga v TONbLKO NOCAE NpMEMa NULLM BCEMU NaccaXkupamu B Kyne (3a CTOSIMKOM BaroHa-pecTtopaHa), ecnu
MHOE HEe OroBOPEHO MacCaXKUpoM.

10 TpeGoBaHUA K Ka4eCTBY NPOYUX AONONHUTENbHBLIX YCNYTr U TOBapoB,
npeanaraeMbiX Naccaxupam B NyTu crieqoBaHus

10.1 Maccaxuvpam B NyTH CnegoBaHusa MOryT ObiTe NPeaoCTaBneHbl AONONHUTENbHbLIE YCYru.

10.2 [lononHuTenNbHbIE YCINYrK HE CrnegyeT NpeaocTaBnaTk naccaxupy 6e3 ero npeaBapuUTENnbHOro UH-
¢hopMUpPOBAHMA U COrNacus.

10.3 Yenyru, He BXoAsiLLUMe B CTOMMOCTb Npoesaa, cneayeT npedocTaBnsiTb naccaXmpy nocne npeasa-
pUTENBHOrO MHAPOPMUPOBAHNSA 00 X CTOUMOCTM.
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10.4 MNaccaxupbl noesga ganbHero cnegoBaHus B NyTU Crie4oBaHUA HENOCPEACTBEHHO B CBOEM BaroHe
NOMKHbI UMETb BO3MOXHOCTb NPUOBPECTH CONyTCTBYIOLLME TOBapPbl U CYBEHUPbI B COOTBETCTBMU C aCCOPTU-
MEHTOM, NPeACTaBNeHHbIM B KaTanore.

10.5 KaTtanor ToBapoB, YTBEPXAEHHbI NEPEBO3YNKOM, JOIDKEH ObITh B HANUYUK;

- B Ka)XgOM Kyne Krnacca NnoKe;

- B KaxxgoM BaroHe Bu3Hec-knacca, 9KOHOM-Knacca u 6a3oBoro krnacca B Mectax obLuero gocryna u y
NpoBOAHUKA.

10.6 B katanore gomkHbl ObiTb NPUBEAEHbI COTMAacOBaHHbIE NEPEBO3YMKOM LIEHbI HA NPOAYKLIUIO.

10.7 Ha npoTsKEHMM BCEN MOE3AKU B HANWYUKU AOIMKHO ObiTb HE MeHee 80 % TOBapoOB, yKa3aHHbIX B
Karanore.

10.8 Bce npoayKThbl U TOBapbI, peanuiyemMble B Noesae JarnbHero cnejoBaHus, A0MkHbI OTBEYATb CaHU-
TapHO-TIMIMEHNYECKUM TPEBOBAHMAM K COOTBETCTBYIOLLMM FpynnamM NpoayKTOB U TOBapOB.

10.9 Bce geHexHble pacyeTbl C NaCCaXKMpoM PeKOMEH0BAHO 3aBepLUaTh HE NOo34Hee Yem 3a 15 MuH go
ero npubbITUA Ha CTaHUMIO HAa3HaYEHUS.

10.10 Onsa opraHM3auMun Aocyra Ha BCEM NyTU CnefoBaHUA NaccaXkupbl BAroHOB Knacca nioke, busHec-
Knacca u 9KOHOM-Knacca AOMKHbI UMETb BO3MOKHOCTL Ha 6€3BO3ME34HOW OCHOBE NOMb30BaTbCSA HACTOMNbHbI-
MU urpamu (HanpumMmep, LawKkamuy, Laxmaramu, JOMUHO U T. A.).

10.11 Ha 6e3B803Me34HOI OCHOBE MaccaXkupam BaroHOB Krnacca ntokc u BusHec-knacca pekoMeH10BaHo
NpeaocTaBnATb YCNyrM N0 OXMNa)aEHUI0 U XPaHEHUIO NPOAYKTOB NMUTAHUA, a Takke pasorpeBy NPOAYKTOB Nu-
TaHUsA B MUKPOBOSHOBOW NeYn (Npy Hann4mm TeXHUYECKOW BO3MOXHOCTH).

10.12 Maccaxupam BaroHOB Knacca foKC U Bu3Hec-knacca noesgoB AanbHero criegoBaHus B NyTH
cneaoBaHUsi PeKOMEHA0BaHO NPeaoCTaBNATL YCNyr 3aka3a Takcu, GPOHUPOBAHUA FTOCTUHUL, U SKCKYPCUI B
NYHKTE Ha3Ha4YeHus.

10.13 Onsa obecnevyeHnss BO3MOXXHOCTM yX0A4a 3a o4exaow 1 00yBbK NacCaXMpOB BaroHbl pa3nuyHbIX
KNaccoB PeKOMEHAOBAHO OCHALLATb MHBEHTAPEM B COOTBETCTBUM C TpeboBaHuAMM Tabnuubl 9.

Tabnuua 9 — Habop UHBEHTaps AN yxo4a 3a oAexAoi 1 06yBbio Naccaxupos

Knacc BaroHa
HaumeHoBaHue NHBEeHTapA
TMoke BusHec-knacc OKoHOM-Knace Basoebii
LLleTka ansa ogexabl He meHee 1 He meHee He meHee
1 Ha BaroH
Ha BaroH 1 Ha BaroH 1 Ha BaroH
LLleTka (rybka) anst obyBu c 6ecLiBETHOIN NPONUTKON 1 Ha BaroH 1 Ha BaroH — —

10.14 MNaccaxxMpoB BaroHOB Kriacca JIOKC, OU3Hec-knacca M 9KOHOM-Knacca C BKMOYEHHbIMU B CTOU-
MOCTb NPOE3AHOro AOKYMEHTA yCcryramm peKkoOMeHA0BaHOo obecneumBarb ne4aTHoOW NpPoayKuuMen (nepuoauye-
CKUMU U30aHUAMK), HAOOP KOTOPOW AOIMKEH ObITb YCTAHOBIEH NEPEBO3YMKOM.

10.15 OnA okaszaHus nepBoy AoBpavyebHOM NOMOLUM B Noe3ae AanbHEro CreioBaHuA A0MmkHA ObiTb B
HanM4uu meguumHckas antevka. CocTaB anTeyku AOIMKEH ONPEAENATLCS B COOTBETCTBUM C TpeboBaHusamm [3).

11 Tpe6oBaHua kK 06CnyXMBaHUIO NAacCaXUPOB NPOBOAHUKAMU NPU Nocaake
B noe3a, Bbicagke U3 noesaa u B NMyTU criefoBaHua

11.1 Naccaxupcknit noesa AanbHeEro cneaoBaHuA AOMKeH ObiTb NOAAH ANA NOCAAKN NACCaXXMpoB (Ha
Ha4yanbHOW CTaHUUN) HEe MeHee YyeM 3a 30 MMH 10 OTNpaBneHus noe3aa no rpaduxy.

11.2 Mocaaky naccaxxupoB B BaroH CriefyeT OCYLLUECTBAATb NOA KOHTPONEM U NpU y4acTUuu NPpOBOAHUKA
BaroHa.

11.3 MpoBOoAHMK BaroHa AOIDKEH BCTPEYaTh NacCaXXupoB y BXo4a B BaroH, a Npu HEGnaronpusTHbIX No-
rogHbIX yCNoBUAX (Hapy>xHas Temneparypa Bo3ayxa Huwke MuHyc 10 °C, CUnbHbII BETEP, A0XAb UMK CHEro-
nag) — B TamOype BaroHa.

11.4 Bo BpeMs Nocagku naccakupa B BaroH NPOBOAHMK BaroHa 00513aH 0KasbiBaTb NOMOLLb ManoMo-
OMNbHLIM NaccaXxupam, NAccaXMpam ¢ AeTbMU U NOXMUIIbIM JIIOAAM.

11.5 lNpn nocagke (Bbicagke) NACCAXKUPOB HA NPOMEXKYTOUYHbIX CTaHLMAX MapLUpyTa cneaoBaHuA noes-
Jla farnbHero cneaoBaHUA HEOOXOAMMO CHavana NpPOBOAMUTHL BbICAAKY NACCAXUPOB, NPUOLIBLUMX HA CTAHLMIO
HasHa4yeHus, a 3aTeM Ha4YMHaTb NOCaAKY OTNPABASAIOLLUMXCS NACCAXMPOB.
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12 Tpe6oBaHUsA Kk NepcoHarny, ocyuecTBnsloweMy obcrnyXxmBaHue naccaxmpoB
B MyTU crnegoBaHuA

12.1 B cBoer npodheCcCMoHanbHoOn AeATENbHOCTU AOIMKHOCTHbLIE NuLUa U paboTHUKK, CBA3aHHbIe C 00-
CMy>XVBaHMeM MaccaXXxMpoB MOe30B AarbHEro CrnegoBaHus, AOMKHbI COONIOAATH HOPMbI U NpaBuna aTUKU
noeseaeHus u Bu3Hec-sTuKeTa.

12.2 PaBoTHWUKM Noe3aHon Bpuragbl, OCyLLECTBNAIOLME 0OCMYXMBAHME NACCAaXXMPOB NOe3aa AarnbHEro
cneaoBaHWA B MYTWU CNeaoBaHUs, AOMKHbI HOCUTb (POPMEHHYIO OfeXay, a Takke CneuuarnbHY oaexay B
YCTaHOBINEHHBIX Cryyasx (yoopka, pa3HOCHas TOProBns u ap.).

12.3 Kaxxablii paGoTHWK Noe3aHoi 6puraabl, HENOCPEACTBEHHO CBA3AHHBINM C 0OCNY>XKMBaHWEM NacCcaXu-
pOB, AOMXeH NPU UCNONMHEHUN CBOUX AOIMKHOCTHbLIX 00A3aHHOCTEN HOCUTb MUMEHHON BENaX.

12.4 TlpoBOAHMK BaroHa, Npexae Yem BOWTM B KyMe K naccaupy, AOMKEH NOCTy4aTb U CNPOCUTL pas-
peLueHne BOWUTH.

12.5 B nioboi MOMEHT Noe3akn Naccaxmp AOMKEH UMETb BO3MOXHOCTb 00paTUTbCsl K paboTHUKY no-
e3aHon bpuragbl ¢ BONPOCOM/NPOCLOON M NOMY4YUTb CBOEBPEMEHHBIN U KBAanNUMULIMPOBaHHbIN OTBET.

12.6 B cnyyae BO3HUKHOBEHUSI O HOBPEMEHHO HECKOMNbKNX MPOCLO CO CTOPOHbLI NACCAXXUPOB NMEPBLIMU
cneayet BbIMNONHATL NPOCLOBI, UMEIOLLME HEOTMNOXHbIM XapakTep (BbI30OB Bpaya, okasaHue nepBoi NOMOLLU

nnp.).

13 Kputepum oueHkn kauecTBa 06CnNyXMBaHUA NacCaXxUpoB B BaroHax
pasnnyHbIX TUNOB NPU Pa3NMYHbIX Knaccax oocnyxuBaHus

13.1 CuCTEMHYIO OUEHKY KayecTBa 0OCNyXMBaAHUSA NAaCcCaXMPOB B BaroHax COOTBETCTBYIOLLENO Knacca
noesfgoB JarnbHero crieioBaHusa HeobxoAMMO NPOBOAUTL MO KPUTEPUSIM, NPUMBEAEHHbLIM B Tabnuue 10.

13.2 Ha mMOMeHT oTnpaBneHus noe3ga B penc BCe KPpUTEPUM AOIDKHbI COOTBETCTBOBATb 3HAYEHUSIM,
yKasaHHbIM B Tabnuue 10.

Tabnuya 10 — KpuTepuu oLEHKM KavecTBa 06CrnyXMBaHUA NaccaXMpoB B Noesfax AanbHEro cneaoBaHna

OueHuBaeMbIli Napa-

Cpok ycTpaHeHus

pydHei

COCTOAHNE

A0B 3arpA3HeHnA

MeTp Kputepwuii XapaKkTepucTuka Kputepua HECOOTBETCTBMI
CocTosHWe nog- CaHuTapHO-KyNETypHOE MOAHOXKK YMCThIE, B 3UMHUIA MEpPUOL HemenneHHo
HOXeK COCTOSiHWE 6e3 Haneau
CocTosHuWe no- CaHuTapHO-KyNLTypHOE Mopy4HKn YncTble, 6e3 BUAUMbLIX crie- HemeaneHHo

CocTosiHWe canoH-
HbIX OKOH

ObecnedeHune ComnHLesaluThl

Hanunune nenpaBHbIX 3alUTHBIX 3Kpa-
HOB (LUTOP) B cooTBETCTBUM C TpeboBa-
HUSIMU HacTosLLero cTaHaapTa

TexHu4eckoe 06-
cnyxvisaHue (TO)

YuncToTa cTekon

Ha cTeknax oTcyTCcTBYHOT MATHA, NOf-
TeKW, 3arpsA3sHeHns nnowagbto bonee
20x20 cM (cHapyXxu npu cpegHecyToq-
HoOW TemnepaType HapyXHOoro Bo3ayxa
6onee 5 °C)

TO

CocTosAHue no-
MeLLieHWiA nacca-
XMPCKUX BaroHoB

BHYTpH

YuncToTa cTeH

OTCYTCTBYHOT rpsi3Hble MATHA, NOATEKM,
MOCTOPOHHME HAANNUCK U HaKNenku

Brnunxaiwasn snax-
Has y6opka

OtcyTcTBME NOBPEXAEHWA NOo-
BEPXHOCTU Nosa (HanonsHoro
NOKpLITUS)

OTcyTCTBYIOT MOBpPEXAEHUSA MOKPbITUSA
6onee popmata 10x10 cM, HET ABHbIX
cnepoB UCTUPaHNUA NOBEPXHOCTU

TO

YucTtoTa NOBEPXHOCTU Nona
(HaMonbLHOro NOKPLITUSA)

OTCYTCTBYIOT rpsi3Hble NATHA, GbITOBOM
Mycop, XeBaTeflbHasi pesuHka

Bbnuxaiiwasn snax-
Has ybopka
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OueHvBaeMbIN Napa-

Cpok ycTpaHeHus

MeTp Kputepun XapaKkTepuctuka Kputepus HECOOTBETCTEMIA
CocTosiHue nacca- | YucToTa naccaxupcekoro Mecta | Ha o6wmnBke naccaXupckux norok TO
XUpPCKOro Mecta OTCYTCTBYHOT yCTOﬁ'-MBbIe 3arpsA3HeHuA

pa3Mepom Gonee 10x10 cm
Hanuuune npegoxpaHuterns- MpeaoxpaHuTenbHble ckobbl Ha BEpX- TO
HbIX CKOG Ha BepXHUX nofkax HUX NONKax B HaNW4YMKU 1 UCMPaBHBI
Hanuune pemueit 6esonacHo- PemHu 6e3onacHOCTM Ha BepXHUX HemeanexHo
CTU Ha BEPXHUX NOMNKax nonkax B HanU4UM U UCnpasHbI
CocTosHWe necTHUUbl ANA MoaveMHan necTHULa B HaNnuuuu, TO
nogbema naccaxupa Ha Bepx- | 4ncTasn, ucnpasBHas U PYHKLMOHUPYET
HIOIO CNanbHYyo NONKY B LUTATHOM pexume
Hanwduune komnnekra noctene- | HaGopbl NocTenbHbIX MPUHAANEXHO- HemeaneHHo
HbIX NPUHAANEXHOCTEN, Mo- CTel, NOCTeNbHOro 6enbsa U nonoTeHey,
cTenbHoro 6enbsA U NoNoTeHel, | NMOAHOCTBLIO YKOMMNEKTOBaHbI B COOT-
BETCTBUM ¢ TpeboBaHUAMU HacTosLLe-
ro ctTaHaapTa, YUCTble U cyxue
OcBelleHue MenpaBHOCTb CBETUNBHUKOB MnadoHbl He UMEIOT TPELLUH, CKOMOoB, TO
noBpeXAeHWA, 3akpenneHsl B LTaT-
HbIX MecTax
YucToTa nnadoHoB OTCyTCTBYIOT rpA3HbIE NATHA, cnepbl TO
Kpacky, nbinb
TemnepaTypHbIii KoMpopTHLIN TeMnepaTypHbil | Bece oTonuTensHoe ¥ BEHTUMALMOHHOE HemeanexHo

pPeXxnMm B nacca-
KUPCKOM caloHe

pEXUM

oBopyfoBaHWe (BKITKOYas CUCTEMY
KOHAWLMOHUPOBaHUSA BO3ayxa, Npw
Harnm4un) ucnpaBHo M obecrneunsaet
TeMnepaTypy Bo3gyxa B carioHe B co-
OTBETCTBUU C TpeBoBaHUAMM HacTos-
Lero cTaHaapTa

CaHuTapHo-rurve-
Hu4eckoe obcnyxu-
BaHue

TexHU4YecKas UCnpaBHOCTb
obopygoBaHus TyaneTHOM
KabWHbI

Bce o6opynoBaHue TyaneTHoi kabuHebl
HaxoAWTCs B TEXHUYECKN NCTIPaBHOM,
paboTocnocobHOM cocTosHMU. Bak
3anpaerneH BoAoOW

Bnvxanwmin nyHkT
TEXHUYECKOoro
obcnyxuBaHus,
nMetoLLmii Heobxo-
AUMOe ocHalleHue

TexHu4Yeckasa ncnpaBHOCTb Bce o6opyaoBaHue ayLieBoit kabuHbl/ TO
obopygoBaHus fyLleBoi kKabu- | AylleBoro MoAysns HaxoguTcs B TEXHU-

Hbl/gyLIeBOro MOAYNs (Npu ero | Yecku ucrnpasHOM, paboTocnocobHOM

Hanu4yuu B BaroHe/kyne) cocTosiHuK. bak 3anpasneH Bogoi

Hanwdyune pacxofHbix MaTepu- | PacxofHble MaTepuansl B Hanuyum B HemegneHHo

anoB

COOTBETCTBUN C TpeBoBaHNAMM HacTo-
Alero cTaHgapTa

[ononHuTensHoe
1 CbeMHOe
obopynoBaHue

YneroTa nonok ans py4Hon

OTCyTCTBYHOT 3arpAsHeHns, Mbisib,

Bnwxailwan snax-

Krnagu (OTCeKoB Mpu UX Ha- ObITOBON Mycop Has y6opka
nnymm)
Hanwuue wkada (ans BaroHoB | Llkad 6e3 cregos nbinu, Beluankv B TO,

Knacca foKe) u Belarnok gnsa
BepxHen ogexabl (B cOOT-
BETCTBUU C TpeboBaHUAMM
HacTosILLero cTaHaapTa)

AOCTaTOMHOM KonunyecTee

BeLUanku npu
cneaytoLlei aku-
nupoBKe

Hanu4ue kprodkoB

Bce KpHoYKM B HanU4mMK, HagexHo 3a-
KpenmneHsl

TO
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OueHuBaembii napa-

Cpok ycTpaHeHus

HUIA, OCHaLLeH 04HOPa30BbLIM NaKeToOM,
3anornHeH MeHee YeM Ha 2/3 obbeMa

MeTp Kpurepuii XapakTepucTuka Kputepus HeCOOTBETCTBMI
HononnutensHoe U | CocTosiHue Mycopoc60pHUKOB | MycopocGOpHUKM Ha LUTATHLIX MecTax, TO
cbeMHoe oGopyao- OTCYTCTBYIOT Crefbl MOBpeXAeHui, 3a-

BaHue TPYAHSIIOLLMX UX UCMOSIb30BaHUe
YncToTa MycopocGOpHUKOB MycopocGopHuk 6e3 criefjoB 3arpsiaHe- HemeaneHHo

Hanuuue meguLuHCKo an-

ArnTe4yka B Hanu4yum n YKOMMIIeKToBaHa

Mpwu 3axone B

BaHNA

OTCYTCTBYIOT CMeAbl 3arPA3HEHNS,
NOCTOPOHHWE HAAMNUCK, HaKNERKN

Te4KK cpeficTBaMy ANs oKa3aHusl NepBon aeno
MeAWULMHCKOA noMoLLn
Hanuuue anekrpuyecknx Po3eTku B HanuumMm u ncnpasHbl TO
pO3€eTOK (B COOTBETCTBUAM C
TpeboBaHUAMM HaCTOALLEro
cTaHaapTa)
Hanuuune BWA€OMOHUTOPOB (B BuaeomoHUTOpLI UCTpaBHbI, HAJEXHO TO
COOTBETCTBMU C TpeOOBaHUAMM | 3aKpenmneHsbl
HacToALLero cTaHfapTa)
Hanuuue ayanocuctemMsl M BU- | Ayaunocuctema u Bugeocuctema mc- TO
fJeocucTtembl (B COOTBETCTBUM npaBHbl
¢ TpeboBaHUAMMN HACTOALLErO
cTaHgaprta)
Hanuuune cneunansHoro o6o- O6opyaoBaHue B Hanu4um, pabortaet TO
pyAoBaHWsA Ans obecneveHuns MCNpaBHO B LUTATHOM pexuMe
BO3MOXHOCTW nocagku/seicag-
Ku u ygobeTBa npoesga mano-
MOBUITBHBIX NaccaXnpos
BusyaneHoe nH- TexHu4ecKoe CocTosiHNe CpefactBa BU3yanbHOro MHHPOpMUpo- TO
dopmupoBaHune cpefcTB MHPOPMUPOBAHUA BaHUA TEXHNYECKN UCNPaBHbI, pas-
MelLeHbl B YA0OHbIX ANA naccaxvwpos
MecTax
YUucTtoTa cpencte HGopMUpo- | Ha cpeactsax MHHPOpMUPOBaHUA Bnuxaiwas

BraxHas ybopka

16

ogexae c belgxem

Hanwune nHgvemnayansHoi BymaxHkle HocuTenu B HeobxogumMom HemeanenHo
UHopMaLun Ha BymaxHOM Kornm4yecTee B COOTBETCTBUM C Tpebo-
HocuTene B Kyne BaHWSAMU HacTosALLero crtaHaapTa
[ocToBepHOCTb MHGOpMaLum WHdopmaLmsa nonHas U akTyanbHas HemeanexHo
AygauansHoe uH- TexHn4ecKoe cocTosHUE NHdopmMaLma nepegaetca 6e3 nomex HemeanexHo
chopMupoBaHue CpefcTB MHOPMUPOBaHUSA
AKTyanbHOCTb U CBOEBPEMEH- | AKTyanbHas UHdopMauusa nepegaeT- HemeaneHHo
HOCTb MHOPMaLMK CSl CBOEBPEMEHHO C YCTAHOBMEHHON
NepUOAUYHOCTLIO
PaboTa o6enyxu- Hanuune nepcoHana MpucyTcTBME 06CNyKUBatOLWeEro nep- HemeanexHo
BatoLLero nepco- CoHamna CooTBEeTCTBYlOWEN kBanudu-
Hana KaLmun Ha pabovux MecTax Ha nNpoTa-
)KeHun BCero pelica B COOTBETCTBUU C
TpeboBaHUAMU HACTOALLEro cTaHaapTa
BHelwHWin BUA nepcoHana MepcoHan B YACTOW POpMEHHON HemeanexHo
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OueHUBaeMbIl Napa-

Cpok ycTpaHeHus

ycnyrov nUTaHus

B COOTBETCTBUM C TpeGoBaHUAMY Ha-
cTosilLero cTaHaapTa

MeTp Kputepuii XapakTepucTuka Kputepus HeCOOTBETCTRMIA
Pabota obcnyxu- KnuneHToopueHTUpoBaHHOCTb CobntofeHne nepcoHanom STUKK no- HemeaneHHo
BatoLero nepco- nepcoHana BefeHUs u TpeboBaHUA AOMKHOCTHBIX
Hana WHCTPYKLUWIA

BoamoxHocTb 06cnyxmBaHus BnapeHue nepcoHanom HaBblkamu HemeanexHo
ManoMobunbHbIX Naccaxupo | obcnyxmBaHWA ManoMoBUbHBIX
naccaXxvpoB pasnuyHbIX KaTeropuii u
TexHonoruen paboTsl cneunanmanpo-
BaHHOro obopyaoBaHusi
HononHnTeneHble BoaMoxHOCTL nonb3oBaHua Hanunune ncnpasHo paboTatoLyero TO
ycnyrv B Nyt cne- | MHTepHeToMm obopyfoBaHus, obecne4nBatoLLero
foBaHuA ycToN4YmMBLIA fJocTyn B IHTEpHET B co-
OTBETCTBMU C TpeBoBaHUSAMUN HACTOSA-
Liero cTaHgapTa
BoaMoxHOCTL nonb3oBaHnA ObecneveHune naccaxvpos NMUTaHWeM HemeaneHHo

B03MOXHOCTb MCMONE30BaHUS
yCnyr Toproenu

Hanuuyne ycnyr TOproerin B COOTBET-
CTBMK C Tpe6OBaHVIF|MI/I HacToALlero
CTaHgapTa

Cnepytowuin peiic

Bo3amoxHoCTb BOCMNONb30BaTh-
CA KaTanoromMm ToBapoB

Hanuuve kaTanora ToBapoB, B KOMNK-
YecTBe W MO COAEPXKAHUIO COOTBET-
CTBYOLLEro TpeGoBaHWSAM HaCTOSILLEro
cTaHaapTa

HemeanexHo

BoaMoxHocTe npocmoTpa
Bugeonporpamm (4na nacca-
XKNPOB BaroHoOB knacca oke
1 BusHec-knacca)

Hanuuue ayano- v BugeoTpaHcnsayum
B COOTBETCTBUM C TpeGoBaHUAMU Ha-
cTosiLero cTaHaapTa

CnepytoLuii peiic

[NeyaTHble n3gaHma (B COOT-
BETCTBUU C TpeboBaHMAMM
HacTosLLero ctaHgapTa)

MpeaocTaBneHne nevaTHbIX U3aaHui
B COOTBETCTBMU C TpeGoBaHUAMM
HacTOSALLEro ctaHgapTa

CnepytoLwuid peiic

MHAaMBUAYyanbHbIA caHuTap-
HO-rUrueHunyeckuin Habop (B
COOTBETCTBUU C TpeboBaHUSMU
HacTosLLero cTaHgapTa)

MHavBuayanbHele HaGopkl B JocTa-
TOYHOM KOMNUYECTBE U NONMHOCTHIO
YKOMINEeKTOBaHbI

HemeaneHHo

BO3MOXHOCTb OpraHusaLuu
Jocyra naccaxupa B nyTu
cneaoBaHust

HactonbHble Urpbl B HAIU4unuy,
B AOCTaTOMHOM aCCOpPTUMEHTe
n Konun4yecrtee

Criegyowuin peiic

B03MOXHOCTb 3aKa3a Takcu (B
COOTBETCTBUM C TPe6GOBaHNAMM
HacTosLLero cTaHaapTa)

BnaHku 3aka3oB B JOCTAaTOMHOM KOSU-
YyecTBe, nepcoHarn B NOJIHOM obbeme
BnajeeT TEXHOMNOrNen 3akasa Takcu

HemeaneHHo

Bo3moxHocTb 6poHUpoBaHuUs
FOCTUHUL|BI, 3KCKYpCUM (B CO-
OTBETCTBUM C TpeboBaHUSAMU
HacTosLLero craHaapTa)

BnaHku 3aKka3oB B JOCTATOYHOM KOSM-
YecTBe, NepcoHar B NofHOM o6beMe
BriageeT TEXHOSIOrMel 3aKasa roCTUHU-
Libl, 3KCKypCUm

HemeaneHHo

BoamoxHoCTb yxofa 3a ofex-
A0 1 06yBbIO (B COOTBETCTBUN
¢ TpeboBaHUAMMN HaACTOSALLErO
cTaHgapTta)

Becb MHBEHTapb ANS yxoAa 3a ofieX-
Zoii u 06yBbIO B HAanNW4Mu U B UCTIpaB-
HOM COCTOSHUM

HemepgneHHo

17




rOCT P 58576—2019

OkoHyaHue mabnuusi 10

OLeHuBaembii napa-
MeTp

Kputepuii

XapakTepucTuka KpuTepus

Cpok ycTpaHeHus
HecooTBETCTBUMN

O6patHas cBA3b

MpenocTaBneHue naccaxupy

BO3MOXHOCTU BblpasuTb CBOE

MHEHWUe OT MoesaKu UK nony-
YeHHOW ycnyru

Knura, npeaHasHavyeHHasa Ana ocTas-
JIeHNs naccaxupom GnarogapHocTu,
NpeTeH3un, Xanob unu NpeanoxeHun,
npefocTaBnsieTcs naccaxupy obeny-
XMBaIOLLUM NepcoHarnoM rno nepsomMy
TpeboBaHuto.

Bce cBegeHNs 0 NEPeBO3UMKe, a TakKe
UHBIX KaHanax npuema OT3bIBOB OT
naccaxupos A0MXHbI BbiTb pasmele-
Hbl B AOCTYNHBIX Naccaxupam MecTax

HemeaneHHo
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[1] CaHuTapHble npasuna CM 2.5.11980-03

[2] DepepanbHbIfA 3aKOH
oT 28 nekabps 2009 . Ne 381-93

[3] Mpukas MuHWUCTepCcTBa 34paBoOOXPaHEeHUA
1 counarnbHoro passutus Poccuiickoit
Degepaumnn ot 5 maa 2012 . Ne 498+

FOCT P 58576—2019
Bubnuorpacusn

CaHWTapHble NpaBuna no opraHU3aLMn Naccaxupckux NepeBosoK Ha
XKene3HoAOopPOoXXHOM TpaHcnopTe

O6 ocHoBax rocyAapCTBEHHOIO PerynupoBaHvsi TOProBON fesTenbHO-
cTu B Poceuniickoit degepauuu

O6 yTBepxaeHUn TpebGoBaHU K KOMMMEKTaLUUu U3genuamMm MeauLuH-
CKOro HasHa4YeHUs yKkafoK A1 OkasaHWsi NepBOi NomoLLyy NocTpasas-
LLMM Ha Xere3HOLOPOXHOM TPaHCMopTe NpU OKasaHWU yenyr no nepe-
BO3KaM naccaxupos. MpunoxeHune Ne 2
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YK 656.22:006.354 MKC 03.220.30

KnioueBble Crosa: ycriyru, >Xene3HoA0POXKHbINA TPAHCTOPT, nacca)xupsl, o0cnyxmBaHue, TpeGoBaHus, nacca-
XMPCKUI NOE3., Noes/ AanbHEro CreaoBaHus

b3 8—2018/19

Pepaxrop /.. Haxumosa
TexHunyeckuii pefaktop /.E. Hepenkosa
Koppexktop /1.C. JibiceHko
KomnloTepHas BepcTka E.A. KoHOpauioseoll

CpaHo B Habop 08.10.2019.  lNoanucaHo B nevatb 22.10.2019.  dopmart 60x84%.  [apHuTypa Apuan.
Yen.neu. n.2,79.  Yu.-usg. n. 2,23.

MoaroToBneHo Ha OCHOBE ANEKTPOHHOW BepcUU, NPeJoCcTaBneHHON pa3paboTynkoM cTaHaapTa

Co3saaHo B efAUHNYHOM ucnornHeHnn so ®Iryn « CTAHQAPTUHOOPM»
AnsA komnnekToBaHua ®egeparnbHoro MHhOpMaLUOHHOTO hoHAA CTaHAAPTOB,

117418 Mocksa, HaxumoBckuii np-T, 4. 31, k. 2.
www.gostinfo.ru  info@gostinfo.ru
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