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BBeaeHue

M3mepeHue nogaepxMBaeT ynpaBneHue u ynydlleHue npoueccoB U npoaykuuu. Miamepenue apnsert-
Csl OCHOBHbIM WHCTPYMEHTOM ANS yNnpaBneHus AEWCTBUSAMU B KU3HEHHOM LMKME CUCTEM U NMPOrpaMMHbIX
CpeacTB, AN OLeHKM BbINMOMTHUMOCT U NNIAHOB NPOeKTa U MOHUTOPUHIA BbINONHEHUS] AENCTBUI B COOTBETCTBUM
¢ nnaHamu. OueHka CUCTEMbI U NPOrPaMMHbIX CPEACTB SABNSIETCA OAHOW U3 MMaBHbIX AUCLMMIWH B OLIEHKE
KayecTBa NPoAYyKUUU U BOSMOXHOCTEN OpraHu3aumMoHHbIX NpoLeccoB. MNpu 3aknioyeHun ABYCTOPOHHUX corna-
LUEHMIt He0BX0AMMO YYUTLIBATL OCHOBAHMA AN cneundukauuu, ynpaBneHus u KpUTEPUEB NPUEMKH.

MocTosaHHOEe coBepLUeHCTBOBAHNE TPeOyeT M3MEHEHWI BHYTPY opraHusaumn. OueHKa U3MeHeHuii Tpe-
OyeT usmepeHus. UlsmepeHune camo no cebGe He MHULMUPYET U3MEHEHUS. N3MepeHne AOMmKHO NPpMBOAUTbL K
JElCTBUIO, 8 HE UCMONb30BAaTLCA UCKIIOYUTENBHO ANt HAKONNEHUS AaHHbIX. I3MepeHne JOMKHO UMETb YETKO
onpeaeneHHylo Lensb.

HacTtoawpmn crangapTt onpeaenser npouecc U3amepeHns, NPUMEHUMbIN K AUCUMNAMHAM CUCTEMHON W
NPOrpaMMHON MHXEHEPUU U yrpaBneHuto. MNpouecc onMcaH ¢ NOMOLLbIO MOAENU, ONPEeAEnAoLLEen AeNCTBUS
npouecca usMmepeHus. 3Tu gelicteusa TpebyeTca aagekBaTHO 3agaTe — Kakas uHdopmauus Tpedyetcs ans
N3MEPEHUN, Kak NPOBOAATCS U3MEPEHUSA U aHanW3 pe3ynbraToB, Kak OnpeaenuTb, YTO pesynbraTbl aHanm3os
ABMATCA JOCTOBEPHLIMU. [MpoLecc namepeHus asnsetca rubkumM, npucnocabnupaemMbiM U aganTupyemsim K
NoTPebHOCTAM pas3nnyHbIX NONb30BaTeENEN.

HecmoTps Ha TO, 4YTO NPOLECC U3MEPEHUS, ONPEAENEHHbIN B HACTOALLEM CTaHAapTe, HanuMcaH ansg ob-
NacTu NPUMEHEHNS, CBA3AHHON C CUCTEMAMK U MPOrpaMMHbIMU CPeCTBAMU, OH MOXET ObITb UCMONb30BaH B
apyrux obnacrsx.

Llenbto HacTosiLero ctaHaapta siBNseTcs onucaHne AenCcTBUii U 3aaay, HanpaBneHHbIX HA BbISIBNIEHUE,
onpeaenexHue, BbIOOP, MPUMEHEHNE U yNydLLEHUE N3MEPEHUI B PaMKaX Kakoro-nmbo npoekTa unm opraHu-
3aLMOHHON CTPYKTYpPbl, NPOBOASLLEN U3MepeHns. B HacTosALEeM cTangapTe Takke onpeaeneHbl TEPMUHBI MO
U3MepeHnsAM, 0ObIYHO UCMNOSb3yeMble AN 00nacTu NPUMEHEHUS, CBA3aHHOW C CUCTEMaMU U NPOrpaMMHbIMU
cpeacTBamu.

HacToawmin ctaHaapT He Npe4oCTaBNAET NEPEYHs nokasaTenen, a Takke He NpeaoCTaBnsaeT peKoMeH-
ayemoro Habopa nokasartenen Ana NpUMEeHeHusa B MpoekTax. B craHpapre onpegeneH npouecc, KOTOpbli
noaaepXvBaeT onpeaeneHue Habopa nokasarenein, o0palleHHbIX K cneyuansHblM MH(OPMALMOHHbIM MO-
TpebHoCTAM.

Hacroswmin ctaHpapT npegHa3HayeH aAns UCnonb30BaHUA MOCTaBLUMKAMMU W NPUOOPETAIOLWEN CTOPO-
HON. K mocTaBLmKam OTHOCATCS: COTPYAHUKU B KOMMaHWUSAX, OCYLLECTBRSAOLWMNE ynpasneHue, PyHKUUn Tex-
HWYECKOrO KOHTPOMSA U YNPaBNeHMs Ka4yeCTBOM Npu pa3paboTke CUCTEM U MPOrpaMMHBIX CPEACTB, COMPOBO-
XKOEHWS, UHTerpaumm; opraHm3aumum, oCyLLeCTBRsAWME noaaepx Ky npoaykumu. K npuobperatoLler CTopoHe
OTHOCATCA: COTPYAHMKM B KOMMAHWUSAX, OCYLLECTBRAOLWME ynpaBneHne, YyHKUUN TEXHUHECKOTO KOHTPONS U
ynpaBneHus Ka4eCTBOM NpY 3aKynkax; opraHM3auuMm-nonbL30BaTenu.

Hwxkecneayiowpme npumepbl AEMOHCTPUPYIOT, KaK HACTOSALLMI CTAHAAPT MOXKET ObITb UCMONb30BAaH:

- MOCTaBLUMKOM MpKU peanusauum npouecca U3MepeHust Ans paccCMOTPEHMSA NMPOEKTHbIX UMK OpraHu3a-
LUMOHHBLIX MHPOPMALMOHHBIX TpeboBaHuU;

- nokynarenem (Unu areHToOM TPeTben CTOPOHbI) Ans OLEeHKU COOTBETCTBUSI npoLecca U3MepeHus no-
CTaBLUMKa HACTOALLEMY CTaHAAPTY;

- npuobpeTatoLlert CTOPOHON (UNK areHTOM TPETbEN CTOPOHBI) AN peanu3auum npouecca usMepeHus
ANsi pacCCMOTPEHUS NPOEKTHBIX UM OPraHU3aLMOHHBLIX MHPOPMAaLIMOHHBLIX TpeBoBaHUiA N0 yNpaBneHuto, CBS-
3aHHbIX C NPUOBPETEHNEM;

- B KOHTpakTe Mexay npuobpetatowent CTOPOHOW U NOCTaBLUMKOM, KOraa MeTod onpeaeneHnst MHaop-
Mauuu No U3MEPEHUAM NMpoLecca U NPOAYKUMUM NOANEXUT 3aMeHe.
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HAUWOHANBbHBIN CTAHOAPT POCCUNCKON OPEQLEPALUUMU

CucTeMHas u NporpaMMHas UHXeHepus
nNPOLIECC UBMEPEHUA

Systems and software engineering. Measurement process

Nara BBegeHna — 2021—01—01

1 ObnacTb NpUMEHeHus

HacrosAwmi ctaHaapT ycraHaBnuBaeT 0OLWMIn NPOLECC N OCHOBbLI U3MEPEHUSI CUCTEM U NPOrpaMMHbIX
cpeacTs. OH onpeaensier Npouecc U COOTBETCTBYIOLLYIO TEPMUHOMOIUIO C TOYMKKU 3peHus nHxxeHepuu. Mpouecc
MOXET ObITb NPUMEHEH B MPUIIOKEHUM K MPOEKTAM W NPOAYKTaM Be3ae No XMU3HEHHOMY uukiy. Mpouecc us-
MEPEHUs1 MOXET ObITb MPUMEHEH B LIENSAX MNITAHUPOBAHUSA, YNIPABIEHUS, OLEHKU U NPUHATUS PELLEHUS HA BCEX
CTaAUAX XKU3HEHHOTO LMKIa CUCTEM U NPOrpaMMHbIX CPEACTB.

Hacroawmi crangapt obecnevmBaer AENCTBUSA, KOTOPbIE MOAAEPXKUBAIOT ONpeaeneHne, KOHTPOnb W
ynyyLUeHus npoLecca U3MepeHus, MCNonb3yemMoro B npeenax opraHn3auumn unm npoexTa.

Hacroawmit ctaHaapt He peKOMEHAYET U He MPEeANUCLIBAET OPraHU3aLMOHHYI0 MoAENb AN npoeeae-
HWA M3MepeHunii. MNonb3oBaTenb HaCTOALLEro CTaHJapTa CaMOCTOATENbHO peLuaeT, HanpuMep, Heobxoauma
N1 B opraHusauumu Kakas-to otaenbHas yHKUUA USMEPEHUNA U HYXXHO N 3TY PYHKUUIO U3MEPEHUS BCTpau-
BaTb B OTAEMbHbIE NPOEKTbl UK BO BCE NPOEKTbI, GasnpyloLLMeCs Ha TeKyLLeW OpPraHu3aLuoHHON CTPYKTYPE,
KYIBETYPE U CROXMBLUUXCH OTPAHUYEHUSIX.

Hacrosiumii ctaHaapt He npeanucbIBAET cneumansHoro Habopa nokasaTenein, MeToaoB, Moaenen unu
meToauk. Monb3oBarenu HaCTOALLEro CTaHgapTa HeCyT OTBETCTBEHHOCTL 3a BbIOOp psiga nokasarteneii ans
NpoeKTa 1 UCNomnb30BaHWe 3TUX NoKasaTenei NPUMEHUTENLHO K MpoLeccam, NPOAYKTaM U APYrMM CYLLIHOCTSIM
XKM3HEHHOrO Lukna. CTOPOHbI TakxXe OTBETCTBEHHbI 3@ BbIGOP U MPUMEHEHWE COOTBETCTBYIOLUMX METOAOB,
MoAenewn, MHCTPYMEHTarNbHbIX CPEACTB U METOAMK.

HacroAwumin craHgapTt He nNpeanucbiBaeT KOHKPETHOrO Ha3BaHUA, hopMara, SBHOrO COAEPKaHWUSA Unu
3anucbIBaOLLMX HOCcUTENEN MHADOPMAaLMOHHLIX 0OLEKTOB ANA UX MPOM3BOACTBA. HacToawmii ctaHaapt He
noapasymMeBaeT, YTO AOKYMEHTbl FOTOBATCA UM OMOPMIIAIOTCSA OnpeaeneHHbIM cnocobom. 3Tu pelueHus
OCTaloTCs 3a nonb3oBarenem craHgapra. ISO/IEC/IEEE 15289 onucbkiBaer cogepkaHume anst MUHOpMaLnoH-
HbIX 0OBEKTOB MPOLIECCA XXU3HEHHOTO UMKkna (Anst AOKyMEHTauuu).

Mpouecc namepeHua npegnonaraeTcs BCTpawBaTbh AOMMKHbIM 0O6pa30oM B OPraHU3auuOHHYD CUCTEMY
kayecTtBa. B HacTosillem ctangapre nogpobHO paccMaTpUBAlOTCS HE BCE aCMeKTbl BHYTPEHHUX ayauToB U
OTYETHOCTU O HecobnAeHUN TpeboBaHWi, NOCKONMbKY NPeanosaraeTcs, YTo OHM OTHOCATCA K obnacTu cu-
CTeMbl kauecTBa. HacTosLMIA CTaHAaPT HEe NPOTUBOPEUMT YXKe AENCTBYIOLLMM OPraHM3aLMOoHHbIM NOMUTUKAM,
cTaHgaptam wunu npouegypam. B cnyyae BO3HMKHOBEHUSI MPOTUBOPEYUMIA UX CREAYET paspeLuatb, a nobble
nepeonpeaensoLme ycrosus CrieayeT ykasbiBaTb B MMCbMEHHON (POPME KaK UCKIOYEHME MO NPUMEHEHUIO
HaCTOALLEro cTaHgapra.

2 HopmaTuBHbIe CCbITKN

B HacTosILLEM CTaHAapTE HOPMAaTUBHbIE CCbISTKM OTCYTCTBYIOT.

M3paHue ocpuumanbHoe
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3 TepMmuHbI 1 onpeneneHns

B HacTosiwleM cTraHgapTe NPUMEHEHbI CreayloLmMe TePMUHbI C COOTBETCTBYIOLLMMU OnpeaeneHusMu.

ISO, IEC u |IEEE noaaepxuBalor TepMuHonornieckue 6asbl 4aHHbIX ANA UCNONb30BaHUSA UX B CTaHAAP-
TU3auuM no cneaylowmm agpecam:

- IEC Electropedia: gocryn http://iwww.electropedia.org/;

- I1SO, oHnaiiH cepauc: aoctyn http://www.iso.org/obp;

- OHnaiiH cnoeapb ctaHgapToB IEEE: gocryn http://ieeexplore.ieee.org/xpls/dictionary.jsp.

Mpumevyanue — OnpeaeneHus ApyrMx TepMUHOB MOxHO HaiiTu B ISO/IEC/IEEE 24765, pocTynHo Ha
www.computer.org/sevocab.

31

npuoGpeTarowan CTOpoHa (acquirer): 3anHrepecoBaHHasa CTOPOHA, KOTOpasi npuobpeTaeT unum nony-
YaeT NPOAYKT UNu YCrnyry oT NOCTaBLLMKA.

MpuMevyaHue — [pyruMu WUPOKO MCMONB3YyEMbIMU TEPMUHAMKN, 0G03HaYAIOLWMMMU 3TO MOHSITUE, SBISIOTCS
nokynaTenb, 3aKas4uk, Briagenew, NnaTtensLiyk U BHELWHWA/BHYTPEHHUIA opraHusaTop.

[ISO/IEC/IEEE 15288:2015]

3.2 aTpudyT (attribute): CBONCTBO MNN XapakTepUCTUKA CYLIHOCTU, KOTOPAs MOXET ObITb KONUYECTBEH-
HO UMW Ka4ECTBEHHO pasnuyuMa YenoBEKOM UMK aBTOMaTU3UPOBAHHLIM CPEACTBOM.

3.3 ocHOBHOM nokasarenb (base measure): Mokasarens, onpeaeneHHbIn B TEpMUHaX aTpubyTta u me-
TOZAa AN €ro KONMYECTBEHHOTO ONnpeaeneHus.

MpumMmevyaHusa
1 OcHoBHOIA Noka3aTenb PYHKUUOHANBHO He 3aBUCUT OT APYrUX NoKasaTenen.

2 Basupyetcs Ha onpefeneHUN «OCHOBHOW BEMIMHUHBLIY B MEXAYHAPOAHOM crioBape TEPMUHOB NO METPONOrUK
«OCHOBHLIe 1 0BLLMeE NOHATUA U COOTBETCTBYIOLWME TEPMUHBI», 2012,

3.4 paHHble (data): Moabopka 3HaYEHMUI, MPUCBOEHHbLIX OCHOBHbIM MOKAa3aTensM, NPOU3BOAHbIM MOKa-
3aTensiM unu uHauKaTopam.

3.5 noctaBwukKk gaHHbIx (data provider): ®uanyeckoe nNMUO UNM opraHn3aums, KOTopas SABAETCA UC-
TOYHUKOM AaHHbIX.

3.6 xpaHunuuie aaHHbIx (data store): OpraHuszoBaHHas u NOCTosiHHAA 6a3a gaHHbIX M MHbopMaLmu,
No3BONSAIOLLANA OCYLLECTBAATb NOUCK.

3.7 kpuTepum npuHATUA pelseHun (decision criteria): MNoporoBbie 3HayeHus, Lenu, npasuna unm o6-
pasupl, UCMONb3yeEMble ANSA onpeaeneHus HeobxoAUMOCTU AeNCTBUIA UNK AanbHENLLero U3y4yeHusl, unu ans
OnuUCaHusi ypoBHSI AOBEpUSI B AAHHOM pe3ynbrare.

3.8 npousBoaHbINi nokasarenb (derived measure): MNokasarenb, onpeaensieMblii Kak PyHKUUSI ABYX
unu 6onee 3Ha4eHW OCHOBHbIX MOKa3aTeneil.

MpumMmevyaHune — AaganTuposaH U3 onpefeneHna «Npon3BoAHas BeNUYMHa» B MEXAYHaApOJHOM croBape Tep-
MWHOB NoO MeTponornn «OCHOBHLIE U 0BLLME NOHATUA U COOTBETCTBYIOLLUE TEPMUHbLI», 2012,

3.9 cywHocTh (entity): OBBLEKT, KOTOPbIN XapakTepu3yeTcsi U3BMepeHem ero arpmbyToB.
MpumMeyvyaHue — CyLHOCTLIO MOXET ObITb NpoLiecc, MPOAYKT, NMPOEKT UK pecypc.

3.10 unamkartop (indicator): MNMoka3arens, o6ecneunBaloLLMii OLIEHKY MU OLIEHUBAHUE 3aA4aHHbIX aTpu-
OyTOB, MOMYYEHHbIX U3 MO ENM OTHOCUTENbBHO ONpeAeneHHbIX UH(OPMALIMOHHBLIX NOTpeBGHoCTE.

3.11 sHayeHnue nngukaropa (indicator value): YUncnoBoi nnu kareropmpoBaHHbIi PE3ynbrar, NPUCBOEH-
HbI UHAMKATOPY.

3.12 undpopmaumonHas notTpebHocTb (information need): MoHumaemas He06GX0AUMOCTL ANst ynpas-
fleHua 3apavamu, Liensamu, puckamu U npobnemMamu.

3.13 ungopmaumoHHbiit npoaykT (information product): Oaux unu 6onee MHAMKATOPOB U UX COOTBET-
CTBYIOLLMX MHTEPNPETALMIA, HAaNpPaBIIEHHbIX HA KaKyl0-TO UH(POPMALIMOHHYIO NOTPEGHOCTL.

lMpumep — CpaeHeHue uaMepeHHoOU Yacmomkbl nnosienieHus1 deghekmoe (Hedocmamios) ¢ 3annaHupoeaHHol
Yacmomoli nosienieHuUsi 603MOXHbLIX degheKimoe (HedocmamKoe), a maioke oyeHKa Hanu4usi unu omcymcemeust
degpekmoe (Hedocmamkoe). CyujecmeeHHoe omiuyue npu U3MepPeHUsIX CIIyXum UHOUKamopom npobnems!.

2
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3.14 nsmepsiemoe noHATne (measurable concept): AGCTpakTHOE COOTHOLLEHME Mexay atpubytamm
CYLLHOCTN 1 UHAPOPMALMOHHBIMU MOTPEBHOCTAMM.

3.15 nokasarenb (measure): lNepemeHHas, KOTOPON NPUCBANBAETCA KAKOE-TO 3HAaYEHWE KaK KOHKpeT-
HbI pe3ynbTaT u3MepeHus.

n puMedaHune — dJopMa MHOXEeCTBEHHOro Yncna «nokasartesnny UCnonb3yeTcAa ANA CChlITIKW Ha OCHOBHbIE MO-
Kasatenu, Npon3BOA4HbIE NOKasaTenn U NHANKaTopPbI.

3.16

usmepATb (measure): OCyLLECTBNATL USMEPEHME.
[MCO/M3K 25000:2014]

3.17 usmepenune (measurement): HaGop onepauui, NpeaHA3HAYEHHbIX ANS ONpeaeneHns 3HaYeHUs
nokasarens.

MpuMeyaHune — AganTupoBaH U3 MeXAYHaPOLHOIO crnoBaps TePMUHOB No MeTpornorin « OcHOBHbIe 1 obLyune
MOHATUSA U COOTBETCTBYIOLUME TePMUHBI», 2012.

3.18 aHanuTuk, cneunanuct no usmepeHusam (measurement analyst): Puanyeckoe nnm LPUANYECKOE
MO, KOTOPOE OTBETCTBEHHO 3a NNAHMPOBAHUE, BLINOMHEHME, OLEHKY Y COBEPLLUEHCTBOBAHME N3MEPEHWUIA.

3.19 onbITHaA 6asa usMepeHuin (measurement experience base): XpaHunuiie, KOTOpoe COAEPKUT
OLIEHKU UHEPOPMAaLMOHHBIX NPOAYKTOB U MPOLECCa M3MEPEHUI, a TaKXKe HEKOTOPbLIE YPOKM, U3BMEYEHHbIE U3
npowecca U3MepeHui.

3.20 dyHkuua namepenusa (measurement function): ANropuTM UnKu BeIMMCNIUTENBHAA BbIKNAAKA, Bbl-
nosiHAeMble A4na KoMGuHaLUMm AByX unu Gonee OCHOBHLIX NOKasaTeneil.

3.21 metoa namepenua (measurement method): Jlorndyeckas nocnegoBaTeNbHOCTL ONepauun, ONUCaH-
Has B 0OLLMX YepTax n ncnonb3yemas B KONIMYECTBEHHOW OLeHke aTpubyTa OTHOCUTENbHO 3a4aHHOW LUKArb.

Mpumedanusg

1 Tun MeTofa M3MEPEHUS 3aBUCHUT OT NPUPOALI onepauuii, NICNoNb3yeMbIX ANA KONMYECTBEHHON oUeHku aTpubyTa.
Pasnuyator 2 Tuna:

- CyObeKTUBHbIA: KonU4ecTBEHHast OLieHKa Ha OCHOBE YENOBEHECKOrO CYyXXAEHUS,

- 0OBLEKTUBHBIN: KONUYecTBEeHHas OLEeHKa Ha OCHOBe YUCNEeHHbIX npaBun.

2 BasupyeTca Ha onpefeneHnn «<MeTofa UMEpEHMIA» B MEXAYHAPOAHOM crnoBape TepMUHOB No MeTponornun «Oc-
HOBHble W 06LMe NOHATUSI U COOTBETCTBYHOLLUE TEPMUHBIY, 2012.

3.22
npouenypa usmepenusa (measurement procedure): Habop onepauui ¢ KOHKPETHBIM ONMMCAHUEM, UC-
NoNb3yeMblit PN BLIMOMHEHWUMW ONPEAETIEHHOTO M3MEPEHUs COTMAaCHO JaHHOMY METOAY.

[MexxgyHapoaHbIii crnoBapb TEPMUHOB MO MeTPonormu « OCHOBHbIE M 0BLLME NOHATUA U COOTBETCTBYIO-
e TepMuHbl», 2012, BHECEHbI U3MEHEHUs1, MPOBEPEHO PeaakTopoMm]

3.23 npouecc usmepeHusa (measurement process): Mpouecc AnA yCTaAHOBNEHUS, NNAHUPOBAHUS, Bbl-
NOSTHEHNSA U OLIEHKN U3MEPEHUs1 B paMKax BCEro MPOEKTa Unu OpraHu3auMoOHHON CTPYKTYPbl U3MEPEHUSI.

3.24 Bnapeney npouecca usMepeHus (measurement process owner): MHamBuayym unu opraHusaums,
OTBETCTBEHHbIE 3@ NPOLIECC U3MEPEHUA.

3.25 opranmusatop usMmepeHus (measurement sponsor): UHaAWBUAYYM MNKU OpraHu3auusl, KOTopbie
CaHKLMOHMUPYIOT U NOAAEPXKUBAIOT YCTAHOBMNEHUE NPOLECCa U3MEPEHUS.

3.26 nonb3oBarens usmepeHusa (measurement user): MHAMBMAYyM unu opraHusauusi, KOTopbie uc-
nonb3yioT MHPOPMALIMOHHbIE NPOAYKTbI USMEPEHUA.

3.27 mopgenb (model): ANroput™m uUnu BelMUCAUTENBbHAA BbikNaaka, KOMOMHUPYIOWME 0auH unu Gonee
OCHOBHbIX MU NPOM3BOAHLIX MOKa3aTenen ¢ COOTBETCTBYIOLMMMN KPUTEPUSIMU NPUHATUA PELLISHUS.

3.28 o6cnepoBaHue (observation): BapmaHT npumeHeHus npoueaypbl M3MepeHUs ANs NonyyYeHus 3Ha-
YEeHUA OCHOBHOIO Mokasarensi.

3.29 oneparop (operator): CyLIHOCTb, OCYLLUECTBNAWAA PYHKLMOHMPOBAHNE CUCTEMBI.

3.30 opraHuMsaumoHHasn eguHuua (organizational unit): Yacte opraHusauum, kotopas sBNAETCA CyOb-
€KTOM U3MEPEHUS.
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3.31

npouecc (process): MHOXXeCTBO B3aMMOCBSI3aHHbIX UMW B3aUMOAENCTBYIOLLMX A€NCTBUNA, UCNOSb3YIO-
LWMX BXOAbI A58 NONyYEeHUs NpeanosiaraeMoro pesynsrara.

[MUCO 9000:2015. N3meHeH, npumeyvanus 1, 2, 3, 4, 5 n 6 yganeHsl]

3.32 npoaykr (product): Pe3ynsrar npouecca.
MpumMmedvyaHue — basupyetca Ha onpegenenuun «Pesynsrat» 8 UCO 9001.
3.33

npoekT (project): Ycunus c onpeaeneHHbIMU JaTaMy Hayana u OKOHYaHus, NpeanpuHATbIe 4N co3aa-
HUA NPOAYKLIMU UNK YCIYT B COOTBETCTBUM C 3a1aHHLIMU pecypcaMmu u TpebosaHuamu.

MpumMmeyaHune — lNpoeKkT MOXET paccMaTpUBaTLCA Kak YHUKanbHLIA Npouece, BKNoYatowmii B ceba ckoopaun-
HUpOBaHHbIE U yrpaBnsieMble BUAbI AEATENBHOCTU, U MOXET ObiTb KOMOUHaLMel BUAOB AeATENBHOCTN U3 NpoLieccoB
npoeKTa U TEXHUYECKUX npotieccos, onpeaenexHblx B ISO/IEC/IEEE 15288.

[ISO/IEC/IEEE 15288:2015.U3meHeH, npumedanne 1 nepecMOTpPEeHO peaakTopoMm]

3.34 wkana (scale): YnopsiioueHHbI Habop HENPEPbIBHLIX UMW AUCKPETHLIX 3HAYEHWIA, Unu HaAbop ka-
TEropuIn, KOTOPbIM CONOCTABNSAETCA arpubyT.

MpuMeyaHusa

1 Tun WwKansl 3aBUCUT OT NPUPOALI OTHOLLEHUA MEXAY 3HaYEHUAMMU Ha LiKane. OBbIMHO BLIAENSIOT YeTbipe TUNa
LUKanbl:

- HOMMHanbHas: 3Ha4eHUs M3MEePEHUs KaTeropupoBaHHbIe;

- nopsiKoBast: 3Ha4YEHUA U3MEPEHUS YNOPSAOUEHI;

- WHTepBanbHas: 3Ha4YeHUs USMEpPEHUs1 HaXOAATCA Ha paBHLIX PACCTOSHUSX, COOTBETCTBYIOLUMX PaBHLIM Konude-
CTBEHHBIM 3Ha4YeHUsM aTpubyTa;

- OTHOCUTEMbHAsA: 3HA4YEHUS U3IMEPEHUA HAaXOASATCA Ha paBHbIX PACCTOSAHUSAX, COOTBETCTBYIOLLMX PaABHLIM KONUde-
CTBEHHbBIM 3HaYeHWsAM aTpubyTa, rae nokasarerb HOMb HEe COOTBETCTBYET HU OAHOMY U3 aTpubyTOB.

OT0 NULWb HeKoTopble NpUMepbl TUNOB LWKanbl. Po6GepTc [17] BoigensaeT 6onblue TMNOB WKanbl. MNpunoxexue A co-
LepXWUT HeKoTopble NPUMepb! TUMOB LUKanbl.

2 basunpyeTca Ha onpefeneHun TepMUHA «LWKana (M3MepUTENBbHOrO UHCTPYMEHTA)» B MeXAyHapOAHOM crioBape
TepMUHOB Mo MeTporornn « OCHOBHLIE 1 0BLYME NOHATUSA U COOTBETCTBYIOLME TEPMUHBI», 2012

3.35

ycnyra (service): BoinonHeHne aeicTeuin, pabotbl unu 06A3aHHOCTEN.
[ISO/IEC/IEEE 15288:2015. N3meHeH, npumedanus 1 n 2 yaanetsbl]

3.36

3amHTepecoBaHHasA CTOpoHa, npaBoobnaaaTtenb (stakeholder): MHamBuayym unu opraHusauums,
UMeloLLas npaBo, Aono, TpeboBaHWe UMK UHTEePeC B CMCTEME MW B 0OnagaHumn ee xapakrepucTukamu,
YAOBETBOPAOLLMMU UX NOTPEBHOCTU U OXXUAAHUA.

MpuMevaHune —B pamkax aTOro cTaHgapTa MHAMBUAYYM UMK OPraHN3aLus, KOTOpbLIE OPraHN3y T U3MepeHns
1 obecrnevnBalT AaHHble, ABNSOTCA NGO NOMb3oBaTENeM PE3ynbTaToB U3MepeHus!, GO MHaue y4acTByioT B Npo-
Liecce U3MepeHus.

[ISO/IEC/IEEE 15288:2015. N3meHeH, npumep yaaneH, npumedaHne 1 nepecMoTpeHo peaakTopom]

3.37

noctaBlWMmK (supplier): OpraHusauus UNM nULUO, KOTOPOE BCTYNAET B COrnalleHue ¢ npuodpetaiowen
CTOPOHON Ha NOCTaBKy NPOAYKTa UMK YCIyru.

MpumMmeyaHmnsa
1 «lMocTaBLYUKOM» MOXET ObITb NOAPAAYUK, NPOU3BOAMUTENL, TOProBeL, UM NpoAaBeL).
2 NHorpa npuobpeTatoLlias CTOpOHa U NOCTaBLLMK ABMSAKOTCA YacTbio OfHOW U TOIN Xe opraHu3aLuu.

[ISO/IEC/IEEE 15288:2015]
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3.38

cucrema (system): KomGuHauus B3auMoaenCTBYIOLLNX SNEMEHTOB, OPraHU30BaHHbIX AN AOCTUXKEHUS
OZHOW NN HECKOSbKUX NOCTABNEHHBIX LIENEN.

MpumevaHun
1 CuctemMa MOXET paccMaTpUBaTLCS Kak Kako-To MPOAYKT MKW Kak NpeaocTaBnsieMele yenyru, obecnevnsatowue
3TOT NPOAYKT.

[ISO/IEC/IEEE 15288:2015. N3MeHeH, npumMeyaHus 2 n 3 yaanesol]

3.39

eanHuua uamepenus (unit of measurement): CneuynanoHasa BenuyunHa, onpeaeneHHasa u NPUHATaNA Ha
OCHOBE COIMnaLleHusi, C KOTOPOW CPABHMBAIOTCA ApYyr1e BENMYMHBI TOTO Xe BUAA B NMOPsIAKE BbIPAXKEHUSA UX
3HAYUMMOCTU OTHOCUTENBHO 3TOW BENUYMHBI.

[Me>xxayHapoaHbIlit CioBapb T€PMUHOB NO METPONOrMn « OCHOBHBIE M OBLLME NOHATUA U COOTBETCTBYIO-
wue TepMuHbl», 2012. BHeceHbl M3MEHEHUA, NPOBEPEHO peaakTopom]

3.40

nonb3oBaTenb (user): Jluuo unu rpynna nuu, KoTopas B3aumMoaencTeyeT ¢ CUCTEMON UNK U3BneKaeT
nornb3y U3 CUCTEMbI B NPOLECCE €€ NPUMEHEHUS.

[ISO/IEC/IEEE 15288:2015. U3meHeH, npumedaHue 1 yaaneHo]

3.41 3HaueHue, achdekT (value): Yucnoeon unu KaTeropmpoBaHHbIN PE3ynbTaT, NPUCBOEHHbLIN OCHOB-
HOMY nokasarersiio, NPOM3BOAHOMY MOKa3aTeno UM MHANKaTopy.

4 CooTBeTCcTBUSA TpeboBaHMNAM

4.1 Bo3MOXHO€ Ucnorib3oBaHue

TpeboBaHua cogepxxartcs B pasgene 6. CyLecTByeT ABa AeknapupyeMbix cnocoba coOTBETCTBUS YCHO-
BMSAM HaCTOALLEro craHgapTa — 3T0 MOSIHOE COOTBETCTBUE U NPUCNOCOBNEHHOE COOTBETCTBUE.

CyLlecTBYET ABA KPUTEPUSA NMOSIHOTO COOTBETCTBUSA. BbinonHeHue noboro n3 Kputepues AOCTATOMHO ANS
NoATBEPXKAEHUA COOTBETCTBUSA, €CNU 3TOT KPUTEPUIn odhuumanbHo 3aseneH. TpeboBaHue «nofHOro COOTBET-
CTBMSA 3agadamy» AEeKnapupyeT, 4yto Bce TpeboBaHus K 4eiCTBUAM U 3aaa4aM 3asBNEHHOr0 MHOXECTBA Npo-
LieCCOB BbINOSHAIOTCA. ANbTEPHATUBHOE TPebOBaHUe «MNOMHOF0 COOTBETCTBUA pesynbTaTtaM» AeKnapupyer,
YTO BCE HEOOXOAMUMbIE PE3ynbTaThbl 3asABNEHHOrO0 MHOXECTBA NPOLIECCOB AOCTUrAIOTCS.

OpraHusauus OTBETCTBEHHA 3a MogAep)KaHue Haanexalmx AoKa3aTernbCTB COOTBETCTBUS HOpMaTUB-
HbIM TPEOOBaHUAM B LENSX AEMOHCTPALMN COOTBETCTBUS.

MpumevyaHne — Y npouecca eCTb MHOXECTBO Lierneil (onncbiBaeMbIX «BbIXOLHBIMU pe3yrnsraTtaMuy) U MHOXe-
CTBO [ eCTBUIA 1 3afad, onucbiBaroLMX cnocod JocTUXeHUS Uenei. Monb3oBaTenu, peanusyroLllne JeicTBUS U 3adaqm
3aABJIEHHOINo MHOXeCTBa npoLueccoB, MOryT AeKnapupoBaTk NONHOE COOTBETCTBUE 3afadaM. O,qHaKO Y HEKOTOpPbIX NONb-
30BaTenei MoryT 6biTb MHHOBaLWMOHHLIE BapuaHTLl NpoLecca, No3BonstolLMe JOCTUraTh Lenei (pe3ynsraToB) 3asBneH-
HOro MHOXeCTBa NPOLECCOoB, He peanusys Bcex AeWCTBUIA U 3ajady. OTU Nonb3oBaTenu MOryT AeknapupoBaTb MOSHOE
COOTBETCTBUE pesdynbrartaMm. ,D,Ba COOTBETCTBUA — U 3afjadaM, U pesynbrataM — He 0053aTeNsHO 3KBMBaNEHTHEI ana
cneuudmnyeckux pabot, ageicTBuid 1 3agad. OHM MOryT NoTpeboBaTb B HEKOTOPLIX Criyvasx Gonee BbICOKUI ypoBEHb BO3-
MOXHOCTEWN CUCTEMBI, HEXENWN TONBKO AOCTUXEHUNE Pe3ynbTaToB.

4.2 MpucnocabnuBaHue HacToOsALWEro CTaHAapTa

B HacTosiLleM cTaHaapTe COOepXUTCA MHOXECTBO AEWCTBUI U 3a4ad, KOTOPbIe COCTaBMAOT NpoLecc
U3MEPEHUSR, YAOBNETBOPSAIOLLMIA OnpeaeneHHble noTpebHOCTU opraHm3aumnii u NnpoekTos. OpraHusauus, npu-
cnocabnuearoLlan HaCTOSALMIA CTaHAAPT, MOXET yAansATb HENOAXOASILUEE COAepXKaHWe, a TaKKe MOXET Ao-
©aBnsATb HOBbIE AENCTBUA U 3a4a4M.
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4.3 MonHoe cooTBeTCTBUE pe3ynbLTaTram

MonHoe COoOTBETCTBME pesynbrataMm AOCTUraeTcsa NnyTemM AEMOHCTpaL MK TOro, YTO BCE pe3ynbraTtbl Obinu
OOCTUTHYTBI. B 91O CuTyauuu ycrnosusa ans AENCTBUI U 3a4a4 — 3T0 Oonee pykoBOAALLME YKA3aHUS, HEXENU
TpeboBaHus, HE3aBUCMMO OT hOPMBI Ffarona, KoTopas UCMONb3yeTcsa B YCNOBUAX.

4.4 NMonHoe cooTBETCTBUE 3a4a4am

MonHoe COOTBETCTBME 3afa4yam AOCTUraeTcs MyTemM AEeMOHCTpaLuu TOro, YTo Bce TpebGoBaHus K aeii-
CTBUAM U 3a7a4aM Gbinu BbIMOMHEHLI. B 9TOW cuTyaumu ycnoeus Ans pesynsratoB — 310 Gonee pykoBoast-
LUMe yKasaHusi, Hexenu TpeboBaHus, He3aBMCUMO OT ¢hOpMBbI Fnarona, KoTopas UCMoNb3yeTCsl B YCITOBUM.

4.5 Mpucnoco6neHHoOe COOTBETCTBUE

Ecnu HacToswmi ctaHpapT NpucnocobneH cornacHo 4.2, B OTHOLLEHUW HErO 3asiBMSIETCA O COOTBET-
CTBUM B pesynbrate npucnocabnueanus. NpucnocobneHHoe COOTBETCTBME AOCTUrAETCA AEeMOHCTpauuen
TOrO, YTO NPUCNOCOBNEHHbIE pesynbTaThl ObifivM AOCTUTHYTLI, 8 NPUCNOCOONEHHbIE AEWCTBUA U 334a4M Obinn
BbIMOHEHbI.

5 MpuMmeHeHUe HacToRAWeEro cTaHgapTa

B naHHOM pasgene npeacrasneH npouecc uamepeHus. Lien cocrout B MHOPMUPOBAHUM NOMb30Ba-
Tenen Takum 06pa3oM, YTOGbl OHM MOITIU NPUMEHSATL NPOLIECC U3MEPEHNUS B COOTBETCTBYIOLLIEM KOHTEKCTE.

Hacroswuii ctaHgapt onpeaenser HeobxoauMbIEe AENCTBUS M 3a4a4M ANS OCYLLECTBNEHUS npouecca
nsMmepeHus. feicTeue npeacrasnaer coboM MHOXECTBO CBAA3aHHbLIX 3a4ay, CNOCOOCTBYIOLMX AOCTUKEHUIO
LEenn U MONYYEHNIO BbIXOAHbLIX PE3ynbraroB npouecca uamepenus (cm. 6.1 n 6.2). B 3agaye gomkeH ObiTb
CTPOro nponucaH cermeHT paboTbl. Kaxxgoe AeincTBUe COCTOMT U3 OAHON UNK HECKONbKMX 3aaay. CTaHaapT He
npegHasHayeH aAns onpeaeneHua xoAa BbINOMHEHUA 3a4a4 NPU OCYLLECTBNEHUN JeNCTBUS.

XapaKkTepucTuku AencTBUi NpoLiecca u3MepeHus, onpeaeneHHble B cTaHaapre, IBNAI0TCA TaKUMU e,
kak u B ISO/IEC/IEEE 15288 n ISO/IEC/IEEE 12207. 310 03HAYaET, YTO APYrMe acnekTbl, TAKUe Kak BXOAHbIE
U BbIXOAHbIE KPUTEPUN KAXKAO0r0 AEUCTBUA, HE ONPEAEnsAIOTCA HACTOALUM CTaHAAPTOM.

MpumedaHusa

1 Mpouecc nsmMepeHus noaaepxuBaet TpeGoBaHne k U3MepeHUAM, NpuBeAEHHBIM B nogpasaene 8.2 MCO 9001.

2 CtaHaapT obecneqnBaeT pa3paboTKy npouecca naMepeHus Ha ocHose ISO/IEC/IEEE 15288 u ISO/IEC/IEEE
12207. C NomoLLblo AONOMHUTENBHBLIX AEACTBUN U 3aa4 AOCTUraeTcsa NonyYeHne AONONHUTENBbHBLIX BO3MOXHOCTeNH. K
COOTBETCTBYIOLUM AEUCTBUSAM U 3ajavam A06aBnseTca OAWH AONOIHUTENBHLIA pesyneTaT (0693aTenbCTBO YTBEpXAEHO
n nogfepxusaercs). STOT pesynsrar paccMmoTpeH B ISO/IEC/IEEE 15288 u ISO/IEC/IEEE 12207 Ha opraHu3aLyuoHHOM
YpPOBHe.

Ha pucyHke 1 nokasaHo, 4To NpoLEecc U3MEPEHUA COCTOUT U3 YeThIpex AencTeuin. [lencTeua BLINON-
HAKOTCA B ONPEAENeHHOM MopsiaKke B UTEPATUBHOM LMKNE, obecnevnBasn HenpepbiBHYIO 06paTHYIO CBA3b W
ynyyLueHue npowecca usmepeHus. Moaens npouecca usmepeHus Ha pucyHke 1 npeacrasnsiet coboli agan-
TUPOBaHHbIW Uukn «MnaHupyit — Oenait — Mpoeepsi — LeNcTByi», KOTOPbIA 0ObIMHO MCNONL3YyeTCA AN
NOBbLILLEHUA KayecTBa. B npeaenax AeNCTBUI BbINOMHEHWE 3aAa4 TakKe ABMNAETCA UTePaTUBHbIM.
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PucyHok 1 — Mogenb npouecca nsmepeHus

«TexHnyeckne NpoLeccbl 1 NPoLecchbl ynpasBieHnsa» OpraHn3aluMoOHHON efMHULbI UM NPOeKTa He BXO-
AAT B o6nacTb NPYMEHEHUs HacToAWero cTaHfapTa, Xo0TA OHU ABAAITCA BaXHbIMU BHELWHUMU BO3AeRCTBMA-
MW AN AeACTBUIA U3MepeHnil, KOTOpble BK/IOYEHbl B HACTOALWWI CTaH4apT.

K ocHOBHOMY npoueccy M3MepeHuss OTHOCATCA ABa [elicTBMA: MOArOTOBKa W BbIMOJIHEHME npouecca
namepeHus. [eicTema BKIOYEHbl B npouecc uamepenus B ISO/IEC/IEEE 15288 u ISO/IEC/IEEE 12207 un
KacalTca nonb3oBaTens uamepexus. [pyrue aBa AeicTBUS, CBA3AHHbIE C YCTAHOBMEHWEM W NoAfepXaHUuem
06A3aTenbCTB NO NPOBEAEHNI0 N3MEpPEHU 1 OLEHKON M3mepeHuii, SBnAOTCA obecneunBawWUMn U npego-
cTaBNsAT o6paTHyto cBA3b. MNocneHue ABa felicTBMA KacalTca Bnajenbla npouecca namepeHus. Vx Bkato-
4alT BO MHOXECTBO MPOLECCOB XW3HEHHOIO LuKIa Kak AelicTBMA B npouecce NNaHMpoBaHUSA npoekta u B
npouecce rapaHTuu kavectsa. Ha opraHvM3alMOHHOM YpOBHe npouefypa ocyLlecTBAseTCca NpoLeccoM ynpas-
NEHNA MOAENbI0 XU3HEHHOTO LMKNa, KOTOPbIA OLeHMBAET 1 ynydwaeT NpoLeccbl opraHnsaymu.

Ha pucyHke 1 nokasaHO, Kak OCHOBHOW MpoOLEeCcC M3MepeHus ynpasnseTcs C MOMOLb0 UHOpMaLn-
OHHbIX NOTpebHoCcTel opraHn3auun. Ons Kaxaoh UHopMaLMoHHOW NOTPeBHOCTM OCHOBHOW npouecc n3me-
peHus Npov3BOAUT MHCOPMALMVOHHbLIA MPOAYKT, KOTOPbIA OTBEeYaeT MH(OPMAaLMNOHHbLIM NOTPeGHOCTAM. WH-
hopMaLMOHHbI NPOAYKT nepefaeTcs OopraHu3auum Kak OCHOBaHwe A5 MPUHATUA peweHns. CBA3b Mexuly
nokasatensamu u MHOPMaLNOHHOM NOTPe6GHOCTLI0 onncaHa B MHAOPMALMOHHOM Mofenu u3mMepeHns B Npu-
noxeHun A. B aTOM NpunoxeHun Takxe npuBeAeHbl HEKOTOPbIE NPUMEPDI.

BbinoNHEHME HOPMATMBHLIX AECTBUI 1 3a4ad, ONMCaHHbIX B HACTOALWEM cTaHAapTe, No KpaiHeli mepe,
cooTBeTCTBYyeT TpeboBaHuAM ypoBHs 1 Bo3moxHocTelh B MICO/M3IK 33020. MepeuncneHHble B HacTosweM
cTaHgapTe pykoBoAslMe yka3daHnsa ob6ecneynBaloT OCHOBbI 4/1 peann3aummn npouecca M3mepeHvs B Hanpas-
neHnn 6onee BbICOKOrO YPOBHSA BO3MOXHOCTEIA.

OnucaHHbIR B HacToslWeM cTaHfjapTe npouecc onpegenseTr AeliCTBUA MO OLEHKe B COOTBETCTBUM C
pucyHkom 1. Heob6xogumo o6paTuTb BHUMaHWE, 4YTO OLEeHKa 1 obpaTHas CBA3b ABNAIOTCA CYL,ECTBEHHbIMM
KOMMOHEeHTamMun npouecca M3MepeHns 1 A0/KHbI MPUBECTM K yNyYlIeHWaM nokasatesnei n camoro npouecca
n3mepeHus. OueHka MOXeT 6bITb Npon3BefeHa Kak NpoCTbIM, TaK U CneunanbHbIM CNOCO60M, Korga BO3MOX-
HOCTWM Ha HW3KOM YPOBHE, WM Xe Cnocob MOXeT 6biTb KOIMYECTBEHHbIM CO CIOXHbIMU CTATUCTUYECKUMMU
meToAaMu ANA OLEHKN KayecTBa npolecca UamMepeHus u NpoaykKuuu, Koraa BO3MOXHOCTU BbicOKMe. lMNMoka3sa-
Tenu cnegyert oueHmBaTb C NO3nUUKN fo06aBNeHHOro adhdhekTa, KOTOPbIA OHM Aal0T opraHusayuu, U B NepByto
oyepefb AeicTBeHHOro adhpekTa, Korga MoxeT 6biTb OnpegeneHa Bbiroga.
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«OnbITHAg 6asa uaMepeHui» BKNoveHa B obwmi umkn. OHa npeaHasHavyeHa Ana oxeara MHAOpMa-
LUMOHHbIX NPOAYKTOB B NpOLUEALUMX UTepauusax Uukna, npeabiayLmx OueHOK MHOPMAaLMOHHbLIX NPOAYKTOB
1 OLIEHOK NpeablayLux utepauuii npouecca nsMepeHus. B gaHHein pasgen cnegyeT BKNOYaTb NOTEHUMAanb-
HO MOne3Hble AN OPraHu3aLMOHHON eAUHNLbI UHPOPMaLUOHHbIE NPOAYKTbl. «OnbITHAA 6a3a U3MepeHun»
He MoABEepraeTcs HUKAaKOoW OLEHKe O ee MPUPOAE UMK TEXHONOTUU, BAXKHO NULLb HENpPEepbIBHOE XpaHeHue.
ApTtedakTbl (Hanpumep, UHPOPMALNOHHBIE NPOAYKTbI, UCTOPUYECKME AaHHbIE, 8 TaKKe HEKOTOPbIE YPOKM,
U3BMNEYEHHbIE U3 MPoLEecca U3MeEPEHNn) XpaHaTcs B «OnbITHON 6a3e u3MepeHuin» u npeaHasHavyeHbl AN uc-
nons3oBaHuA B OyayLlem npu NocrneayowemM NpoBeaeHn NpoLiecca M3MepeHus.

Tak kak Moagens npouecca LMKNMYHa, nocneayolme urepauun Moryt 0OHOBNSATL NPOAYKTbI U METOAbI
uaMepeHusi. B HacTosLLEeM CTaHaapTe OTCYTCTBYET MHopMaLus 0 HEOBX0AMMOCTU U3MEHEHUI U AOPADOTOK
NPoAYKTOB U METOA0B W3MEPEHUs NpU Ka4oW nocneayowen urepauum npouecca. B tekcre durypupyet
cornaileHue, 4to ogHa u3 peanusauuin npouecca UsMepeHus NPMHUMAaEeTca Kak nepeuyHas (T. €. ¢ Nepson
utepauumn). Bo BpeMa nocnegyowpmx utepauuin TEKCT Crneayet UHTEPNPETUPOBAaTb Kak OGHOBMNEHHbINA UIN 13-
MEHEHHbII B COOTBETCTBUM C CYLLECTBYIOLLEN NPaKTUKON.

B HacTosilem cTtaHaapTe nepeyncneHsl cneayrowme 00bluHble PYHKUMOHAMNbHbIE MOHATUSA: 3auHTEpe-
COBaHHas CTOPOHA, OpraHn3aTop M3MEepPEHUsi, NONb30BaTENb U3MEPEHUS, aHANUTUK MO U3MEPEHUSAM, NOCTaB-
LMK JAaHHbIX M BRageney npouecca namepeHusi. OHu onucaHsl B pasgene 4.

Bo Bpems oCyLlecTBNeHns NpoLecca n3amMepeHns Npou3BoaMTCA MHOTO pabounx npoaykTos. OHu onuca-
Hbl B NPUNOXEHUKU B 1 COOTBETCTBYIOT 3agaqam, Npu peLLeHn KOTOPbIX OHU MPOU3BOASATCS.

CraHgapT BKIOYAeT MHOXECTBO AEeWCTBUM M 3ajadv. 3agaun MHOraa knaccuduuMpyroTesa Kak 3agayuu
HM3LWero ypoBHa. OHM ONUCaHbl B TOM NOPSAAKE, B KOTOPOM, Kak NpaBumno, U BbINONHAKTCA. OAHaKo npu nepe-
X04e OT OAHOro AENCTBUA UMK 3a4ayv K npeabiaylien unv nocneaylowen MoryT BO3HukaTb utepaguu. Tot
nopsiaoK, B KOTOPOM OHUM ONUCaHbI, HE BCerga COOTBETCTBYET NOPSAAKY MX peanu3auun Ha npaktuke. Ons pea-
nn3auumn KaXkaol 3agaum onpefeneHo 04HO UMM HECKONBKO HOPMAaTUBHBIX TpeboBaHuin. C Lenbio obneryeHns
NOHWMAHUST HOPMAaTUBHBIX TPEOOBAHUI U peanu3auun MxX Ha NPaKTUKE CYLLECTBYIOT CneunanbHble CnpaBoy-
Hble PYKOBOASILLME yKa3aHus. PyKkoBoAsLIME yKa3aHUs B TEKCTE BblAENEHbl KyPCUBOM.

B npunoxeHunax k 3agayam nayT CnpaBoYHble AAaHHbIE, OAHAKO, OHU HE ABMAIOTCS UCHEPNbIBAKOLLMMMU, a
npeacTaBneHbl TONMbKO B KAYECTBE NMPUMEPOB.

Mpu npoBeaeHun npouecca n3mepeHus B COOTBETCTBUM C HACTOSILLMM CTaHAAPTOM OpraHu3aLMoHHas
eAVHMLA AO0MKHA BbINMONHUTBL HUXEecneayLwme 4encTeus. N3 TEXHMYecKkux npoLeccos M NpoLieccoB ynpas-
NeHns Npouece usmepeHus onpeaensaer « TpeboBaHus ANs U3MEPEHUSTY.

6 MNMpouecc usmepeHus
6.1 Llenb

Llenb npouecca uamepeHuit COCTOMT B TOM, YTOObI coOpaTb, NpoaHanM3npoBaTb U caenartb opuum-
anbHble 0T4eTbl 06 0OBLEKTUBHBIX AaHHLIX U MHpOpMaLMK ANa noaaepxaHus acpdpekTUBHOIO ynpasneHus
M AeMOHCTpaLunmK Ka4ecTBa NpoayKToB, YCIyr U NpoLEecCcoB.

[ISO/IEC/IEEE 15288:2015, 6.3.7.1 n ISO/IEC/IEEE 12207]

6.2 PesynkraThl

B pesynbraTte ycnewHon peanusauum npouecca U3MepeHuii:

a) onpeaensTcsa MHPOPMAaLMOHHbIE NOTPEeBHOCTY;

b) onpeaensetca u/unu paspabarbiBaeTca COOTBETCTBYIOLLEE MHOXECTBO NOKasaTenei, OCHOBAHHbLIX
Ha MHAOPMAaLMOHHbLIX NOTPEBHOCTSX;

C) coBupaloTcs, NPOBEPSAIOTCH M COXPAHAKOTCA HEOOX0AUMbIE AaHHLIE;

d) aHanM3upyloTCAa AaHHbIEe, MHTEPNPETUPYIOTCA pesynbraThl;

€) MHOPMALMOHHbIMKU 0ObEKTaMK NpeaocTaBnsaeTca 06bekTMBHAA UHopMmauus anst NoaaepXKuBato-
LUX peLUEeHNN.

f) nonyyaioTcs 06a3aTenbCTBa OpraHu3aummn Ans u3MepeHns;

g) NIaHUpPYTCA onpeaeneHHble AeNCTBUSA N0 U3MEPEHUAM;

h) oueHuBalTCS NPOLIECCHI M NOKa3aTenu U3MePEHNI;

i) cBeaeHusi 06 yCoBepLUEHCTBOBAHUAX CO0OLLAOTCS BraaenbUy npouecca U3mepeHuil.

[ISO/IEC/IEEE 15288:2015, 6.3.7.2 n ISO/IEC/IEEE 12207]
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6.3 Oencreunna u 3agaum

B pamkax npoekTa [0skHbl 6bITb peanu3oBaHbl crneylole AeicTBUA U 3aa4u B COOTBETCTBUM C NO-
NUTUKOW U NpoLeaypaMmn opraHu3aLumu OTHOCUTENBHO NPOLIECCA N3MEPEHUSA.

MpumevaHnus

1 Hactoawun ctaHpgapt crnocoberByeT pa3paboTke npouecca usmepeHus cornacHo ISO/IEC/IEEE 15288 wu
ISO/IEC/IEEE 12207. OH npegocTaensieT nogpobHoe onucaHue Komnnekca AeWCTBUA W 3afjay, KoTopble NpuUBeAeHb!
B ISO/IEC/IEEE 15288 u ISO/IEC/IEEE 12207. B ocTanbHOM 4acTu HaCTOAWEro CTaHfapTa COAepXaTcs CChiKM Ha
ISO/IEC/IEEE 15288, Tak kak HyMepaLusa NyHKTa ocTaeTcs 0fMHaKoBOW B 060UX cTangapTax.

2 Paspen 9 UCO 9001 onpeaensieT TpeboBaHUA CUCTEMbI MEHeAKMEHTa KavyecTBa AN U3MEPEHNUS U MOHUTOPUHra
NpoLieccoB W NPOAYKTOB.

6.3.1 YcranaBnuBaiTe u nogaepxuBante o6sa3atenbcTBa N0 U3MEpPEeHUAM

B ISO/IEC/IEEE 15288 ycTraHoBneHbl 00513aTef1bCTBa N0 U3MEPEHUSAM, OHU NOAAEPKUBAIOTCA KaK YacTb
nNpoLUeCcCcOB NMNAaHUPOBAHUS, OLIEHKU U KOHTPOS NpoekTa.

6.3.1.1 YTBepxxgaiite TpeboBaHus Ans uamepeHus

6.3.1.1.1 Onpeaensiite 06nacTb NPUMEHEHUS U3MEPEHUI

Obrnacmb nNpuMeHeHus1 usmepeHus onpeodensem op2aHu3ayuoHHyo eduHuyy 0na NPpUMeHeHus1 Hacmo-
Awez0 cmaHlapma. O6bekm Moxem ebicmyrnamb Kak omoenbHbill npoekm, hyHKUyuoHanbHas obnacme,
mak U Kak yernas opaaHu3ayus unu HecKornbKo opearnu3ayull. Croda exo0am makxe npouecch! npoekma unu
noddepxusaioujue nPoYEcchl unu u mo, u opyeoe.

O6nacmb NPUMEHEeHUSs1 OpeaHu3ayUOHHOU eduHuUUbl MoXem 6bimb onpedesieHa ¢ NoOMOWbIO NPOCMO-
mpa unu usydyerHusi 00KyMeHmauyuu, Harnpumep, op2aHu3ayUoOHHbIX CXeM.

Kpome mozo, Heobxod0umo onpedenums ece 3auHMepPeco8aHHble CIMOPOHbI. 3auHmepecosaHHOU cmo-
POHOU MO2ym ebicmynamb pykoeodumeru npoeKkmos, pykoeooumerb UHGhOPMaYUOHHOU cucmembi WU Ha-
YasnibHUK ynpaerneHusl Ka4ecmeom. 10 OMHOLWEHUIO K Opa2aHu3auyuoHHOU eduHuue 3mu 3auHmMepecosaHHbie
CMOPOHbBI MO2ym bbIMb KaK 8HYMPEHHUMU, MaK U 6HEWHUMU.

3auHmepecosaHHbIE CMOPOHbLI ONPEVRNAIOM Uerb U UHGHOPMAUUOHHbIE NOMPEBHOCMU 8 USMEPEHUSIX.

6.3.1.1.2 Ycranaenueaiite 00593aHHOCTU PyKOBOACTBA

O6nacmb o06sa3aHHocmell ycmarasnusaemcs npu onpedeneruu “TpebosaHuli 0ns uamepeHull” (cm. pu-
CYHOK 1).

Cro0a sxo0am obsa3aHHocmu no pecypcam 0na npouecca usMmepeHus u ux noddepxka. Hanpumep, ¢
IOMOWBIO MONUMUKU U3MEPEHULl opeaHu3ayuoHHasa eduHuya rnpuHuMaem Ha cebs obs3amenscmea, pac-
npedenaem omeemcmeeHHOCMb, OIMKHOCMHbIE 06s83aHHOCMU, NPosodum obyqeHue, pacnpedensem 6100-
JKem u uHble pecypcbl. Oba3amernibcmea 4acmo YUKCUPYomces 8 KoHmpakme ¢ ripuobpemaiowielti cmopoHol,
mpeb6yoweli usmepeHul.

6.3.1.1.3 Joeoaute oba3atenLCTBa A0 OPraHU3aUUOHHON eANHULbI

3mo moxem 6bimb ocywecmeneHo nocpedcmeom 06bseneHull unu paccoiikoli nucem e adpec opeaa-
Hu3ayuoHHo U eOUHUUbI.

6.3.1.2 HasHavaiiTe pecypchl

6.3.1.2.1 OnpeaensinTe OTBETCTBEHHOCTbL 32 U3MEPEHUsI

OpzaHu3amop u3MepeHus eo3fiazaem OMmeemecmeeHHOCMb 3a U3MEPEHUS Ha crieyuanbHO 08yYeHHbIX
KeanughuyuposaHHbIX crneyuanucmos. B noHamue Keanuguxkayuu exodum 3HaHue NMpuHYuUnos UsMepeHus,
cbopa u aHanusa 0aHHbIX U OMYemHocmu rno uHopPMayUOHHbIM NPodykmam. Kak MUHuUMyM, 0meemcmeeH-
HOCMb 00bIYHO 803n1a2aemcs Ha cnedyrouwux nuy;

- 110n1b308aMenb USMEPEHUS;

- aHanumuk rno U3MepeHUsIM.

Konuuyecmeo ¢hyHKUUOHanNbHbIX 06a3aHHOCMel, nepeyucrifgeMbiX HUXe, He nodpasymesaem KOHKpem-
HO20 Konudecmsa npuenekaembix crieyuanucmos. VX Konuyecmeo 3asucum om pasmepa u Cmpykmypbi op-
eaHu3ayuoHHOU eOuHUUbl. B He60bWOM NPOEKMe amu hyHKUUU MOXEMm 8bINoHAMb 00HO JUyo.

6.3.1.2.2 Obecne4nBanTe pecypcbl AN NNaHUPOBaHUS, BLIMONHEHUA U OLIEHKU U3MEPEHUI

3a obecrieyeHue pecypcamu omeemcmeeHeH opaaHu3amop usmepenrus. o0 obecnedyeHuem pecypca-
mu nodpa3symesaemcs Ux ebl0eneHue U yKoOMIIeKmosaHue nepcoHanomM. PacrnpedeneHue pecypcos 06HO8-
nisemcs rno mepe Heobxodumocmu.
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6.3.2 loTOBLTECH K MU3MEPEeHUAM
[eWcTene CoOCTOMT U3 criegytoLwmx 3agay.
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 a)]

Bo spemsi amoezo delicmsus ucnonb3yiom « OnbimHyio 6a3y usmepeHuli» 1o eonpocam UHpOopMayuoH-
HbIX IPOGYKMOo8 U pe3yibmamos OUEeHKU.

TMpumepbi NodpobHocMeli N0020MOBKU K U3MEPEHUSIM, Ha KOMOopbIe MOXHO onupamscs 8 3mom oeli-
cmeuu, onucaxsi 8 lNpunoxeruu F.

6.3.2.1 Onpegensite cTpaTeruio U3MepeHni
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 a) 1)]

B cmpameeuro exodum onucaHue:

- ¢byHKUull, ob6s3aHHocmell, nodomyemHocmu u NoIHOMouYull;

- Oeticmeuli 0ns nocmasujuxkos unu cybriodpsadyuxos;

- 110MOK08 UHGOopMaLLU MeXOy YPOBHSIMU 8 UErNoYKe 110CMmasoK u uHghopmayuu auyam, npuHuMalo-
WUM PeUeHUs:;

- onpedeneHue pecypcos;

- UHMeapauuu ¢ Opyaumu npoyeccamu.

6.3.2.2 OnucebiBanTe XapakTEPUCTUKN OpraHn3aummn, KOTOpble OTHOCATCA K U3MEPEHUAM
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 a) 2)]

B daHHbIll pa3den exo0sm xapakmepucmuku, 8 coomeemcmeauu ¢ KomopbiMu rnpou3sooumcs ebibop
nokasameneli u uHMmepnpemauus UHhopMauUuoHHbIX npodykmos. OpeaHu3dayust npedocmaensem ycnosus
0ns U3MEepEeHUSsl, I03MOMy 8aXHO cOeniamb FIOHSIMHbIMU 3Mu ycnosusi, donyckaemble npednonoxeHus u Ha-
KknadbigaemMbie OepaHUYeHUs. Xapakmepucmuku moaym bbimb 6 mepMUHax opeaHu3ayuoHHbIX PoUeccos,
obnacmu npuMeHEeHUs!, MEXHOo_2UU, Op2aHU3ayUOHHOU cmpykmypbl u eé3aumodeliceuti mexdy nodpasde-
neruamu/OenapmameHmamu. Flpoueccbi MOXHO oxapakmepu3oeamb 6 sude eepbaibHoll (onucamerbHol)
modenu npoyecca.

Hna mo6oli nocnedoeamenbHocmu 8 ebinosiHeHuu 0elicmeuli U 3a0a4 8aXXKHO y4umbleamb opeaHu3alu-
OHHYIO XapaKmepucmuky.

6.3.2.3 Onpeaensiite u pacnonaraite no npuoputeTram UHGOPMaUUOHHbIE NOTPEOHOCTK

MpumeyaHune — NHpopMaLMOHHbIE NOTPEBHOCTH JOIMKHLI GbITb OCHOBaHLI Ha AENOBLIX LIEMSX OpraHu3aLmu,
Liensix NpoekTa, onpeferieHHbIX puckax v Apyrux ¢akropax, CBA3aHHbIX C NPOEKTHBIMU PELLEHUAMMN.

[ISO/IEC/IEEE 15288:2015, 6.3.7.3 a) 3)]

6.3.2.3.1 Onpeaensinte UHOPMaLMOHHbIE NOTPEGHOCTU

UHbopMmaUUOHHbBIE TOMPebHOCMU NOJTy4alom U3 MEexXHUYEeCKUX npoyeccos U npoyeccos ynpaesneHus.
UHpopmayuoHHble nrompebHocmu Moaym 6bimb nNpou3eedeHbl U3 BU3HEC-NPoYeccos, OpeaHU3ayUOHHbIX Mo-
mpebHocmel, 3a0ay peaynupoeaHus (Harpumep, Ha OCHO8aHUU 3aKoHa Unu npasumeribCmeeHHo20 rnocma-
HoersleHus1), npolykmoe unu 3adad npoekma.

UHgbopmayuoHHbie nompebHOCMU 4acmo 0meeyalom Ha makue 6ornpochl, Kak: «Kak s nonydaio npeo-
cmaesieHue 0 8eposIMHOCMU y008/1emeopeHUss mexHu4eckux ueneli?», «Omkyda s 3Halo 0 xode pearsnusa-
yuu?», «Kak 1 oueHuearo ka4ecmeo rnpolyKyuu 60 epems pa3pabomku?» unu «Kak a oyeHuearo pesynbma-
muesHocmb 6yOyuieeo npoekma?»

lMone3sHbie pykoeodsauwjue yKkasaHusi no puckam, KOmopble 6M1s10mesi UCIMOYHUKOM UHOPMAYUOHHBIX
nompebHocmeli 8 uamepeHusx, mo2ym bbime HalideHbl 6 ISO/IEC/IEEE 16085.

6.3.2.3.2 Pacnonaraiite onpegeneHHble UHGOPMALMOHHbIE NOTPEBGHOCTU NO NpuopUTETaM

PacnonoxeHue no npuopumemam OCyuiecmesifemcs 8 0CHO8HOM 3aUHMepPeCco8aHHbIMU CMOPOHaMU,
unu emecme ¢ HUMuU. Yacmo cHadana yooenemeopsaemcs nutlb NOOMHOXeCcMe0o UHhOPMaUyUOHHbIX nompeob-

10
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Hocmell. OCO6EeHHO 3MO OMHOCUMCS K UBMEPEHUIo, Nposodumomy opeaaHu3ayuell enepessie. [JaHHble usme-
PeHus ny4uwie eHedpaMb MOCMENeHHO, Ha4yuHas ¢ Marozo.

[Mpumep npocmoeo u KOHKpemHo20 nodxoda K pacrnpedeneHuro no npuopumemam cocmoum 8 onpoce
3auHMepPeco8aHHbIX CIMOPOH M0 PaHXUPOBAHUID UHOPMAaYUOHHbBIX nompebHocmell. Bbiyucnsiomes cped-
Hue nokasamenu 0ns kaxool uHgpopmayuoHHoU nompebHocmu. lNTomom denaemcs ynopsidodeHue rno cped-
HUM nokasamensam. Takoe yropsdodeHue nokazamernet 0eMoHCMPUpPyem pacnoioxeHue UHphopMayoOHHbIX
nompebHocmell no npuopumeman.

6.3.2.3.3 Bbibupaliite uHdopmaumio, kKOTopast 4OMmkKHa ObITb yUYTEHA

U3 npuopumemHbix UHOPMaYUOHHbIX NompebHocmel ebibupaemcsi NTOOMHOXECMe0, KOmopoe O0TX-
HO y4umbleambCs 8 npoyecce usMepeHus. 3mom eblbop Moxem 6bimb 06yCri0erneH He0b6X00UMOCMBIO On-
mumu3ayuu, ebl38aHHOL 02PaHU4YeHHOCMbIO PECYPCO8 U KPUMUYHOCMbBIO/CPOYHOCMbIO UHOPMAaUUOHHbIX
nompebrHocmedl.

Ana Hekomopbix KpyrnHbIX ycunull @ UHXeHepuu onpedensemces uHgopmayus, komopas Heobxoduma
no30Hee, HO OHa UCMONb3yemcs He NosIHOCMbI0 00 mex rnop, roka amo He nompebyemcsi nonbL308amensam
U3MepeHust.

6.3.2.3.4 OTunTbIBATECH U MHPOPMUPYITE O BLIGPAHHBLIX MHPOPMALIMOHHBIX NOTPEBHOCTAX

He npedycmampusaemcs Kakoeo-nubo KOHKpem+Hoeo muna omyema. OH moxem Obimb KaK Ha 6yMax-
HOM, makK U Ha 3nekKmpoHHOM Hocumerie. ObsasamernbsHoe ycrosue 0519 omyema — OH O0/mKeH Obimb 11e2Ko
80CCMaHO8UM.

BbibpaHHble uHghopmayuoHHbie nompebHocmu 0o8o0smes 00 8cex 3auHmepecosaHHbIX CINOPOH. [laH-
Hoe Oelicmeue obecrniequsaem rnoHuUMaHue Heobxodumocmu cbopa 0aHHbIX u OarbHelwea0 ux Ucrosb306a-
Hus.

6.3.2.4 Bulbupalite u onpeaensiTe nokasarenu, KOTopble ya0BNeTBOPAIOT MH(POPMAaLMOHHbLIM NOTpet-
HOCTSIM

[ISO/IEC/IEEE 15288:2015, 6.3.7.3 a) 4)]

6.3.2.4.1 Onpeaensiite BO3MOXHbIE BAPMAHTbI NOKa3aTtenew Ans COOTBETCTBUA BbIDpaHHbIM UHGOPMA-
LMOHHBIM NOTPEBHOCTAM

Me:x0y uHghopMayuOHHbIMU ToMpebHoCMaMU U ebibpaHHbIMU nokazamenamu 00omkHa Obimb sieHast
ces3b. TaKyio c8s3b MOXHO €030amb C NMOMOLUbLIO UHGOPMAaUUOHHOU MOodenu UsMepeHUs, onucaHHol e npu-
noxeHuu A.

Umobbi ocyuiecmeums eblbop pelieHu s, Heobxo0umo onpedenume nokazamersu ¢ 6ocmamoyHoli cme-
neHbio demanusayuu. B 6ubnuozpaghuu npueedeHbl Opyaue HoOpMamueHbie GOKyMEHMbI, 8 KOMOPbIX Onuca-
Hb! 0ObIYHO UCTIONb3YEMbIE rloKasamernu.

Hoebilli nokasamernb Moxem rosrnedb 3a coboli npucriocabrnueaHue Kakoeo-mo cyuecmayiowezo ro-
Kasamerns.

6.3.2.4.2 BbiGupaiite nokasarenu u3 BO3MOXHbIX BAPMAHTOB

BbibpaHHbIe rokazamersiu ompaaiom rnpuopumem uHgopMaUuUOHHbIX nompebHocmel. [JanbHelwue
npuUMepPHbIe Kpumepuu ebibopa rnokadamernel npusedeHbl 8 npunoxeHuu C.

Ansa usmepnpemayuu unu HopManu3ayuu nokaszamerneli HyxHa obwas KOHMeKcmHas uHgopMayusl.
Hanpuwmep, e criyyasix cpasHeHUs1 pa3HbIX poepamMM o «cmpokam Kodoe npozpammbly 3adaemcs A3biK npo-
2pammuposaHus. [pyzoli npumep: npu cpasHeHuU mpeboesaHull Kk uHgopmauuu 0ns pasHbix cucmem 3ada-
omes ampubymbl 3mMux CUCMEM.

6.3.2.4.3 Onpepensiite BoIOpaHHbIe nokasarenu

BbibpaHHbie noka3amenu rodnexam rnonHoMmy onpedeneHuio. B onpedeneHue nokasamens exo0sm
HaumeHogaHue rokasamersi, 06beKkmbl usMepeHusi, hopmarnbHoe onpedeneHue, Memodbl cbopa, XxpaHeHUs!
U aHanu3a 0aHHbIX, Ces13b MoKa3amerisi ¢ UHhOPMayUOHHOU NMOMpPebHOCMbIO.

dopmarnbHoe onpedenieHue onucbieaem rnopsadok pacdema rnokasamenel, exovasn exo0Hbie 0aHHbIe U
KoHcmaHmbl. Hekomopbie onpederneHus yxe cyuiecmeyiom 8 « OnbimHol 6ase usmepeHuli».

Memo0 cbopa 0aHHbIX MOXem Obimb, HaNPUMEpP, UHCMPYMEHManbHbIM cpedcmeom aHanu3a pesysb-
mamueHocmu unu cbopa duazHocmu4yeckux 0aHHbIX, hopmoli coopa daHHbIX UNU ONMPOCHUKOM.

B npunoxeHuu A codepxamcs pykoeodsauwjue ykasaHus 0115 ces3u rnokasamernel ¢ uHghopmayuoHHbIMU
nompebHOCMAMU € NMOMOWbIO UHGOPMAYUOHHOU MOOerU U3MePEHUsl.

1"
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6.3.2.5 Onpegensnte npoueaypbl cOopa AaHHbIX, aHanu3a, 40CTyna n OTYETHOCTU
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 a) 5)]

6.3.2.5.1 Onpegensante npoueaypsl AnA cOopa AaHHbIX, XPaHEHUA, 40CTyNa U Bepudmkaumum

TTpouedypbi onpedensaiom nopsdok cbopa GaHHbIX, @ MaKxe mo, Kak u 20e OHU xpaHamcs, eepughuyu-
pyromes u Kak npedocmaenaemcs 6ocmyn kK HUM. Bepudgbukayuro daHHbIX ocywecmensiom nymem rnpoesede-
Husa ayouma. Cwm. lpunoxeHue F no 803moxHbIM 06bekmam 0ns onpedeneHus npoyedyp.

6.3.2.5.2 Onpepenante npoueaypbl aHanM3a AaHHbIX U OTYETHOCTU 06 MHPOPMALMOHHBIX NPOAYKTaX

IMpouedypbi onpedensaiom memod (MemoOdbl) aHanu3a 0aHHbIX U Memodbl omyemHocmu o6 uHgopma-
YUOHHbIX nNpodykmanx.

Onpedensaemcs MHOXeCmeo HeO0bX00UMBIX UHCMPYMEHMarbHbIx cpedcme 0551 aHanu3a 0aHHbIX.

6.3.2.5.3 Onpegensiite npoueaypbl ynpaBneHusi KOHurypauuen

100 ynpaeneHue koHgu2ypayueli nodnadaom makue 06beKmbl, Kak UCX0OHble 0aHHble, UHghopmayu-
OHHble rPodyKmb! U 8blOPaHHbIe UHGhOPMaUUOHHbIe nompebHocmu. [poyedypa mMoxem 6bimb aHano2u4Hol
makum xe npouedypam yrnpaesneHust KoHgpuzypayuel, Komopble UCnonb3ymces opzaHusayueli e Opyaux o0b-
nacmsix.

l1pumeyarue — [JononHumenbHas uHghopmayus npueedera e ISO/IEC/IEEE 15288.

6.3.2.6 OnpepenanTe KpUTEPUU ANA OLIEHKU MH(OPMALIMOHHBIX 0OBEKTOB U NpoLiecca N3MepeHUi
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 a) 6)]

6.3.2.6.1 Onpeaenante KpuTepun Ans OLEeHKU MHHOPMALIMOHHBIX NPOAYKTOB

3mu kpumepuu no3eonsiom onpedenums, nPosodunuch nu c6op u aHanu3 daHHbIX Ha ypoeHe Kade-
cmea, 0ocrmamouHoM 0na ydoeniemeopeHusl UHOPMaUyUOHHbIX nompebHocmeli. B Hadane npoekma unu
npouecca Heobxo0umo onpedenums Kpumepuu, Komopbie NPUMEHSIOMCS KaK Kpumepuu ycnexa.

Heobxolumble Kpumepuu onpedesiaomes 6 pamkax ycnosull npou3so0cmeeHHbix U denoebix 3adady
opeaHu3auyuoHHol eduHuubl. B kasecmee npumepa KpumepuarnbHbix nokasamenel 6 oyeHke UHpopMayuoH-
HbIX IPOOYKMos Mo2ym ebicmynambe MOYHOCMb NPoyedypbl UBMEPEHUs U HA0eXXHOCMb Memoda U3MepEeHuUsl.
Apyeue npumepb! onucaHbi 8 npunoxeHuu D. O8Hako 0515 oueHKU uHEOPMaUUOHHbIX POOYKMOE 4acmo 603-
HUKaem Heobxo0umocme onpedeneHuUs HO8bIX Kpumepuees U nokasamenedl.

6.3.2.6.2 Onpegenante KpUTEPUN ANA OLIEHKM NpoLecca U3MEpPEHUa

Heobxodumbie kpumepuu onpedensomces 8 pamkax ycrnosuli npou3eodcmeeHHbIX U dernoebix 3adad op-
2aHu3ayuoHHol eduHuybl. lpumepamu KpumepuarsbHbIX nokasamernell 16/1a10mcsi C60€8PEMEHHOCMb U 3¢h-
ghekmusHOCMb npoyecca uamepeHus. [pyeue npumepnsl npueedeHbl 8 npunoxeHuu E. O0HakKo 055 oyeHKu
npoyecca usmepeHus: uHoe0a 803HUKaem Heobxo0umocmsb onpederneHus HO8bIX Kpumepues u rnokasamerned.

6.3.2.7 OnpeaenanTe pecypcbl AN peLieHns 3agad UsMepeHui
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 a) 7)]

Ob6ecne4usarowjue cucmembl unu yciyau 011s UsMepeHuUs: 8KIoYalom UHCmMpyMeHmarnbHbie cpedcmea
u yenyeu, ucnonb3yembie 0519 cbopa, XpaHeHus, aHanu3a uHgopmayuu u omy4emHocmu.

6.3.2.8 AHanusupyiite, yTBepxaante u obecneunBanTte pecypcol 4na 3agad usMepeHns

Oma 3adaya onucaHa e npoyecce nnaHupoesaHus npoexkma e ISO/IEC/IEEE 15288.

6.3.2.8.1 AHanu3aunpyiTe u yTBepxaante nrnaHupoBaHue n3mepeHuns

3adaqu nnanuposaHus uaMepeHus cocmaernsiom ece 3adadu om 6.3.2.1 80 6.3.2.6. Pe3ynbmamsbl nna-
HUpPOaHUs U3MEPEHUS eKmoYaom e cebs npouyedypbl coopa 0aHHbIX, XxpaHeHue, npouedyps! aHanusa u om-
4emHoCcMuU, Kpumepuu oueHku, epacghuku u obaszaHHocmu. [1o0pobHas uHgopmayus 06 snemeHmax nnaHu-
posaHuUs1 USMEPEHUS 8KIloYeHa e npurnoxexue F.

TTnanuposaHue usMepeHuUs ydumbieaem ynyduieHus U obHoeneHus, npednazaembie om npedwecmey-
HOWUX UUKTIoe usMepeHus («[elicmeus no ynyduweHuio» cM. puc. 1), unu npoekmos, a maicke coomeemcmey-
owue cobbimus 8 «OnbimHoOU 6ase uamepeHuli». [pu ebibope npednazaembix yry4dwerull 0na peanusayuu
YHUMbIBAIOMCS] MakKue Kpumepuu, KaK 6bifIOfTHUMOCIb OCYWEeCcmenaeMbiX USMEHeHUll e cyujecmeyrouux
f1aHax Ha KpamkocpoYHbIli nepuod, A0cmynHOCMb Pecypcos U UHCMpyMeHmarnbHbix cpedcme 0na ebinosn-
HeHus uameHeHul, mobble NoMeHyuanbHbIe HapyWeHUs 8 NPoeKmax, U3 Komopbix cobuparomces 0aHHble.

12
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Ecnu uHhopmayus o nnaHuposaHuU UMePEeHUA yXxe cyujecmeyem, Hanpumep, e pesynbmame npose-
Oenusa yukna npedbidywiux uamepeHuli, mo emMecmo moeo, Ymobbl nnaH «paspabameieamps», 0CMaMoO4YHO
e20 06Hosumb. Kpome moeo, ecnu UuHopMayus o rnaHuposaHuUu UMEPEHUs yXe cywecmeyem, mo He-
Komopble 311eMeHMbl 8 NPUOXEHUU F MOXHO UCKIodumMb. Hanpumep, ecnu npu 06HoeneHuu Heobxodumo
y0anumse Kakoli-mo nokaszamersib, Mo NUIoMHas peanu3auust UsMeHeHull He mpebyemcs.

3auHmepecosaHHbIE CMOPOHbI aHanu3upPyrom U KOMMEeHmMuUpyom uHgopmayuro 0ns nnaHuposaHus
uamepeHull. OpaaHu3amop UaMepeHus: paccmampusaem u ymeepxoaem uxHghopmayuio o niaHuposaHuu us-
meperull. Ymeepxderue 8eMoHcmpupyem 06s3amesbcmeo 6 nposedeHuu usmepeHull.

6.3.2.8.2 OBecneyunBaiitTe pecypchl AN peanu3auun 1 OLEHKN 3aaa4 U3MepeHunin

UHpopmayuss 0 nnaHuposaHuu U3MEPEHUs1 coa/1acoebieaemecsi ¢ PyKkosoodCcmeomM opaaHu3ayuoHHoU
eduHuybl, u pacnpedensembimMu pecypcamu. [ns OKOHYamenbHo20 ymeepx0eHust UHghopMayus o niaHupo-
8aHUU Yacmo aHanu3upyemces umepayuoHHo. Heobxo0umo obpamums 6HUMaHUE, 4mo u3MepeHue Jyacmo
nposodumes 8 pamkax nunomHoeo usu uHousudyanbHO20 rPoeKmoes 00 e2o NMPUMEHeHUs 80 eceli op2aHu3a-
yuu. B amowm criyqae obecnequesaemcs 6ocmyr K pecypcam.

6.3.2.9 MpuoGpeTaiitTe n pasBepThIBANTE NOAAEPKNBAIOLLME TEXHOINOMMUM

6.3.2.9.1 OueHupaiiTe 1 BbibUpaiTe NpUEMnNEMbIe NoAAEPXKMBAIOLLME TEXHOSOTUU

lMod0epxusarouias MexHOo2US cOCMoum, HanpuMmep, U3 asmomMamu3upo8aHHbIX UHCMPYMEeHMarb-
HbIX cpedcmes U Kypcoe no 06y4eHu!o.

B asmomamu3supoeaHHbie UHCmpyMeHmarnbHbie cpedcmea Yacmo ekimodaiom cpedcmea epaghudecko-
20 npedcmasrneHus, UHCMpyMeHmarbHble cpedcmea aHanu3a u 6asbi 0aHHbIX. Takxe Heobxo0umMbl UHCMPY-
MeHmarbHble cpedcmea 051 cbopa OaHHbix. Cro0a exodum modughukayus unu pacuiupeHue cyuecmasyio-
Wux UHCMpyMeHmarbHbIX cpedcme, Kanubpoeku U mecmuposaHusi UHCMPYMEeHMarsbHbIX cpedcms.

Ha ocHoee oueHku u ebibopa rnoddepxxusaroujux mexHonoauli uHo20a 0bHoens.emcs uHgopmayus o
nnaHuposaHuU UMepeHus.

6.3.2.9.2 NpuobpeTaiiTe n pa3pepTbiBaiTe NOALEPXKUBAOLLME TEXHONOTUN

Ecnu noddepxusarowjue mexHono2uu 3ampazusarom uHgpacmpykmypy ynpaeneHus uHgpopmayued,
mo npaea docmyna K 0aHHbIM UIu UH¢hopmayuu npedocmasnsaiomes 6 coomeememeuu ¢ nonumukoli 6e30-
nacHocmu opezaHu3ayuu, a maike 00nonHUMernbHbIX OgpaHuYeHUt no KoHgudeHyuanbHoCmu.

6.3.3 BbIinonHsanWTe UsMepeHus
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 b)]

3T 3agaum npefHasHayveHbl A5 BbINOMHEHUA U3SMEPEHUIA B COOTBETCTBUM C 3aJa4amu NNAHMPOBAHUS,
onucaHHbiMK B 6.3.2. MpuMepbl UHOPMaLMK O NNAHUPOBAHUKN N3MEPEHUS ONUCAHBI B NPUNOXeHUU F.

Bo Bpemsa ocyLlecTBNeHUA 3TUX AEWCTBUIA UCMONb3YIOT WHPOPMALMOHHBIE NPOAYKTLI U Pe3ynbTaThl
OLEHKM 13 «OnbITHON Ba3bl U3MEPEHNAY.

6.3.3.1 O6beauHsATe Npoueaypbl 4NA reHepauum HeobxoammbiX gaHHbIX, OCyLeCTBRSNTe cOop AaH-
HbIX, @Hanu3 n OTYETHOCTb MO COOTBETCTBYIOLMM NpoLeccam

[ISO/IEC/IEEE 15288:2015, 6.3.7.3 b) 1)]

6.3.3.1.1 O6veauHsiiTe reHepaumio u c6Op AaHHLIX B COOTBETCTBYIOLLME NPOLIECChI

O6beduHeHue 4acmo sKIo4aem USMEHeHUS meKyuux npoyeccos 0515 obecriedeHus delicmeull eeHe-
payuu u cbopa OaHHbix. Hanpumep, npouecc nposepKu UMeHsemess makum o6pa3omM, 4mo o 3asepuieHuu
kax0ol nposepku nposodsawjuli npoeepky OomkeH npedocmasisms aHanuMUKy 1o u3MepPeHUsIM UCMbl 1o0-
2omosumeribHbIX pabom u xypHarsib! 8bis16NIeHHbIX Hedocmamkos. B amom criydae Heobxo0umMo makxe u3-
meHuUmb npouedypy nposepku. Ob6beduHeHuUe npednosiazaem KOMIIPOMUCC MeX0y cmeneHsamu eo3deticmeuli
Ha cyujecmsyrouue npoyecchl, 4Ymo sensemcs 0onycCmuMbiM U Ce0UCMEEHHbIM NMPOUECCy U3MepPeHus. U3-
MEeHeHrUs, OyeHusaeMbie 0m yMepeHHo20 yposHs 00 6onbuiux eo3deilicmeuli Ha cywecmesyrouiue npoueccs,
06bI4HO HE A6MAI0MCS 9KOHOMUYECKU 060CHO8aHHbIMU U UHO20a yxydwiaom 3ghgheKmusHOCMb Unu pe3yrib-
mamueHocmb, Koeda 3mo 803MOXHO, HE0OX00UMbIE U3MEHEHUs1 051t coopa OaHHbIX C800SIMCS K MUHUMYMY.

CmeneHb UHMeepayuu sapbupyemecs 8 3agucumMocmu om muna nokasamernetli U UHhOPMAaYUOHHBIX
nompebHocmeli. Hanpumep, dna nposedeHus 00HOPa308020 0rpoca HAaCMPOEHUs nepcoHana mpebyemcs
Hebornbwoe 0bveduHeHue 8 eeHepayuu u coope OaHHbix. C dpyaoli cmopPoHbI, Npu 3aronHeHuu mabeneli e
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KOHUe kaxdoli HeOenu Heob6xo0umo 0b6beduHeHUe co cmpykmypamu pacnpedeneHus pabom unu cmoumocm-
HbIMU pacdyemamu uiu rno npoyedypam yvema.

HanHbie, nodnexawue cé6opy ¢ ebicokoli yacmomoll, exrmodaiom O0nosIHUMesbHbIe rokasamesu, Ko-
mopabie onpedenaiom crneyuguky OUEHKU UHGHOPMaUUOHHbIX nPodyKmoes unu rnokasamernu yHKYUoHuposea-
Hus 0ng OYEeHKU Npoyecca UMepPeHuUsl.

6.3.3.1.2 O0beauHAliTe aHanu3 AaHHbLIX U OTYETHOCTb B COOTBETCTBYIOLLME NPOLIECCHI

AHanua 0aHHbIX U OMYemMHOCMb 00bIYHO OCYWEecMensiomces Ha peaynapHoll ocHose. 3mo eocmpebo-
8aHo 0ns ecmpausearus aHanusa 0aHHbIX U O0MYemHOCMU 8 MeKywue opaaHu3ayUoHHbIe NPoYecchl U npo-
yeccsl npoexkma.

6.3.3.1.3 NHcopmupyiiTe NOCTaBLLMKOB U 3aUHTEPECOBAHHbIE CTOPOHBI O NPoUeAypax NoO AAHHbLIM

UHbopmuposaHue ocyuiecmernsaemcs, Harnpumep, 60 epems 06y4eHus Kadpos, 03HaKOMUMEbHO20 3a-
cedaHus unu nocpedcmeoM Paccehifiku JTEKMPOHHbIX NMUCEM.

3adaya uHgopmuposaHua o npouedypax rno seHepayuu u cbopy OaHHbIX cocmoum & Mmom, 4mobbl
nomMo4b 8 obecrnedyeHuuU Keanugukayuu nocmasuwjukos 0na ocywecmeneHus mpebyemoli eeHepayuu u cbo-
pa OaHHbIx. Keanugukayus docmueaemcs, Hanpumep, ¢ nomMouwibio nposedeHus obyyeHus no npouyedypam
2eHepayuu u cbopa 0aHHbIX. IMO nosbiluaem yeepeHHOCMb & MOM, 4mo NocmMasuKku OaHHbIX MOHUMam
mun Heobxo0umbix 0aHHbIX, mpebyemble ghopmam U UHCMpymeHmanbHble cpedcmea 055 coopa daHHbIX C
onpedenerHoli yacrmomodl. Hanpumep, ecnu nocmasujuku 0aHHbIX 06y4YeHbl MmoMy, Kak 3arnofiHampe ¢hopmbl
OaHHbIX 0 ebifierieHHbIX Hedocmamkax, 3mo eapaHmupyem, 4mo OHU MOHAMU cxeMy Knaccugukayuu Hedo-
cmamko8 U 3Ha4eHUe pasfnudHbIX ycunull (Mmakux, KaK u3onuposaHue u Koppekmupytoujue ycunus).

3adaya uHopmuposaHus no npouyedypam docmyna K daHHbIM U OMYemHOCMU COCMoum 8 IMmom, 4mo-
6b1 noMoub nocmasujukam 0aHHbIX NMOHAMb, KaK 0aHHble cobuparomces, U Kak hyHKUUOHUpyom npouedypbl
no c6opy GaHHbIX U OMYemHoOCcmuU.

6.3.3.2 Cobupaiite, coOXpaHAnTe U NPOBEPANTE AaHHbIE
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 b) 2)]

6.3.3.2.1 Cobupaiite gaHHble

BbibparHbie ampubymbl U3MEPSIOMCs ¢ NMOMOWbIO HasHadaemMoz0 memooda u3smepeHusi. Céop OaH-
HbIX Ocyujecmensemcs asmomMamu3upoeaHo unu epyqHyto. Hanpumep, kaxobili pa3, koz0a obHoensemcs
6a3a OaHHbIXx mpebosaHuli, 0aHHbIe cObUPaOMCa asMmMoOMamu3upPO8aHHO C NMOMOLUbLIO UHCMPYMEeHMarbHbIX
cpedcme ynpaeneHusi. C 0pyaoli CmopoOHbl, Hanpumep, epyyHyto cobupaiomes daHHbie 0 Hedocmamkax ¢ 1o-
MOWbIO 3arONHEeHUs ¢hopmMbl U nepedadu ee aHanumukKy rno U3MepPeHUaM.

6.3.3.2.2 XpaHute cobpaHHbie AaHHble, BKNOYAA KOHTEKCTHYIO UHOpMaUuIO

B KOHMEKCMHYI0 UHGhopMayuro exooum uHgopmayus, Heobxodumas 0na eepuchukaluu, NOHUMaHuUs
Unu oueHKU OaHHbIX.

XpaHeHue 0aHHbIX He OOIKHO 6bliMb MOIHOCMbIO asMmoMamu4Yeckum. Bo3MOXXHO, fiyquwie co3dambs om-
OenbHoe mecmo 0nsi xpaHeHus: 0OKYMEHIMOo8 Ha ByMaXKHbIX HOCUMENSAX, Hanpumep, ecnu Hebonbuwas opaa-
Hu3ayusl cobupaem pe3aynbmambi 110 ManioMy Konudecmey riokazameneli 3a Kopomkull nepuod epemeHu.

[aHHbie M0 uU3MepPEeHUsIM 4acmo XPaHIMCA ¢ NMOMOLWbIO Ipoyecca ynpaeneHus uHgopmayued.

6.3.3.2.3 Bepnduuupyiite cobpaHHble AaHHbIe

Yacmo ocyuiecmensiom eepughukayuto 0aHHbIX C MOMOWbIO KOHMPONbHO20 criucka. KoHmMposbHbIl
CIUCOK ¢hopmupyemces makum obpa3omM, 4mobbl Npoeepums, 4mo Hedocmarowux 0aHHbIX MUHUMYM, U 4mo
3Ha4yeHus 0aHHbIX umelom cMbici. [pumepbi nocnedHez0 eKIYaMm MPOSEPKY MOo20, YMo Knaccudukayus
Hedocmamkoe 8epHa, usu 4Ymo pa3mepbl 3Ha4eHull He npesbiuarom Ha nopsadok paHee e8edeHHble 3Hade-
Hus. B cniydae omknoHeHul 3anpawusaromes ycunusa nocmasuwukos 0aHHbIx U mam, 2de Heobxodumo, ocy-
wiecmensiomes ucrnpaesieHust UCXo0HbIX 0aHHbIX. Takxe UConb3yIomcesa asmomMamu3upoeaHHble posepku
HOMEeHKIamypbi U Muroebie rpoeepKu.

Bepuchuxayussi 0aHHbIX OMHOCUMCA K 0653aHHOCMU aHanumuka no U3MepeHusM CO8MECIMHO ¢ Nno-
cmaesuwiUuKom (nocmasuwukamu) OaHHbIX.

6.3.3.3 AHanusupyiiTe aaHHble U paspabarbiBanTe MHPOPMAUUOHHLIE OObLEKTHI
[ISO/IEC/IEEE 15288:2015, 6.3.7.3 b) 3)]
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6.3.3.3.1 Ananusupyiite cobpaHHble AaHHbIEe

Mo nposedeHus aHanu3a OaHHbie 0606wjaomes, npeobpa3yromes, nPUBOOAMCH K HOpMau308aHHOMY
eudy unu nosmMopHoO nepepabamsieaomes. Bo epems ebinonHeHus aHanu3a daHHbie 06pabambieaiomes 0ns
noslydeHus 3arnnaHuposaHHbix nokasamenel (uHOukamopos). [arHbie u nokasamenu (UHOUKamopbl) OUeHuU-
saromes u aHanuaupyromes. CmeneHb umoezoeoll modyHocmu e aHanuse onpedensemces npupodoli d0aHHbIX U
UHGOPMaYUOHHBIMU OMpPebHOCMsMU.

6.3.3.3.2 PaspabarbiBaiite MHGOPMALMOHHbIE OOBEKTBI

Pesynsmamesi aHanu3a 0aHHbIX, nokasamenel (uHOukamopos), uHmepnpemauuu u noddepxusarouias
uHghopmayus obpasyrom uHgpopMaUuOHHblIe 06bekmbl. Bece uHmepnpemauuu OOMmKHbI yHUMmbieams KOH-
meKcm KOHKPeMHbIX nokazamenetl.

AHanumuk no usmepeHusam 00rmKeH 6bimb 8 COCMOSIHUU OCYWEecmaUmMb nepeoHadarnbHble 8bie00bl Ha
0CHO8e amux pe3ynbmamos. OOHaKo, makK KaK aHanumux uHoeda HernocpedCmeeHHO He y4acmeyem & mex-
HUYeCKUX Npoyeccax u rnpoyeccax ynpaeneHus, makue 3akmo4eHuss Heobxo0umo npoaHanu3uposams mak-
e Opyaum 3auHmepecosaHHbIM CmopoHam (cM. 6.3.3.3.3).

6.3.3.3.3 AHanuaunpyiite nHOPMAaLMUOHHbIE OOBEKTI

AHanu3 uHeopmMayuoHHbIX 06beKkmoe npedHasHa4yeH On1a NoOMOWU 8 2apaHmuUsIX moao, Ymo aHasnus
OaHHbIX 6blr1 8bIMIONTHEH U coomeememeyowas uHmepnpemauvus rnposedeHa Hadnexauwjum o6pasom, U 4mo
UHGOpMaLyUoHHbIe nompebHocmu ydoenemeopeHsl. [JanHbill aHanu3 moxem 6bimb HeghopmasibHbIM CaMmo-
aHanu3om unu 6ornee opmarnbHbIM POYECcCcoM KoHmMpons. [Ipumepbl MOMEHMO8, Ha KOMopblie umeem
CMbICJT 06pamumb 8HUMAHUE 80 8PEMSA MAaK0o20 aHasu3a, nepeyucrieHbl 8 lpunoxeruu G.

UHpopmayuoHHbIe nNPoOYKMbl aHanu3upyromecs CO8BMECMHO ¢ nocmasujukamu 0aHHbIX U 101b308a-
menamu usmepeHull. AMo nomoaaem aapaHmuposamsp, 4mo amu npooyKkmMbi A6naiomes 3Haq4uMbivMu U 0ell-
cmeeHHbIMU. KauecmeeHHas UHhopmMmayusa y4umelieaemcs Kak no0depxka e uHmeprpemayuu Konu4ecmeeH-
HbIX pe3ynbmamos.

6.3.3.4 PeructpupyiTe pesynsratbl U MH(OPMUPYITE MONb30BaTENEN N0 M3MEPEHUAM

MpumeyaHune — PesynsTaThl aHannsa MaMepeHmii coobL4aloTCA COOTBETCTBYIOLLUM 3aUHTEPECOBaHHbLIM CTO-
pOHaM CBOEBPEMEHHO U CMOCOGOM, MPUrOAHEIM ASA MPUHATUS PeLleHNUs, NOAAEPKKN U NOMOLUM B KOPPEKTUPYHOLMX
OeWCTBUSX, ANA YNpaBneHWst puckamMu U ynydweHuit. O pesynstatax cooblaeTca y4acTHUKaM npouecca NPUHATUS
PELUEHUIA, TEXHUYECKUM W YNpaBlieHYECKUM yyacTHUKaM aHanusa, BnagenslaM npouecca ynyqweHUs NPOAYKTOB U
npoLeccos.

[ISO/IEC/IEEE 15288:2015, 6.3.7.3 b) 4)]

6.3.3.4.1 Peructpupyite pesynsrarbl

Hapsady ¢ pesynsmamamu pexomeHOyembix delicmeuli omyemHbie pesynbmamel 8KMoYalom aHanus
MHOXecmea UHhOPMaUUOHHBIX 0ObEKMOS.

6.3.3.4.2 UHchopmupyiiTe nonb3oBaTenein usMepeHuni

UNHghopmayuoHHbie 06bekmbl U pesynbmambl 0enaiomcesa 0ocmynHbiMu Ons nocmaswjukoe 0aHHbIX U
Opyeux 3auHMeEPECco8aHHbIX CMOPOH.

ObpamHas ceasb npedocmaensaemcs @ HarnpasneHuu 3auHMepecosaHHbIX CMOPOH, HO Mmaioke OXu-
daemca u om HUX. Mo fomozaem 2apaHmuposamp MNOJIy4YeHUE 0M1e3HbIX UCXOOHbIX OaHHbIX 01 OUEeHKU
UHhOPMaLUOHHbBIX 06beKmos u npouyecca usmeperus. 3adadu 6.3.3.3 u 6.3.3.4, kak npasuro, 8bINOMHAIOMCS
8 umepamueHOM PEexume.

IMonesHbie pykoeodawue ykasaHus no nepedade pesynbmamos usmeperul, npedcmasumbix Kak Uc-
X00Hble OaHHble Ona npoyecca ynpasneHus puckamu, Mogym 6bimb HalideHb! 6 UICO/MOIK 16085.

6.3.4 OueHuBanTe nsMepeHUa

BbinonHeHue 3adaqu oxeambieaemcs npoyeccom eapaHmuu kadecmea u3 ISO/IEC/IEEE 15288, npu-
MEHUMbIM K KaXOOMY NPOUECCY, UCIONb3YEMOMY MpU USMEPEHUSX. MO eKIMOYEeHO 8 Hacmosawuli cmaHdapm,
4mo6bi MOOYEPKHYIMb 8aXHOCMb OUEHKU U3MepPeHuUll. Ha opeaHu3ayuoOHHOM yposHe OUEHKa U3MepeHUll KOH-
mponupyemcs e ISO/NEC/IEEE 15288 npoueccom yripaeneHus MoOesbio XU3HEHHO20 YUKIa, Ha8 OCHO8Ee KO-
mopo20 oueHUsaIom u MOOePHU3UPYIOM NPOYECChl OpaaHu3ayuu.

6.3.4.1 OueHuBainte MHPOPMaLMOHHbIE NPOAYKTLI U MPOLIECC U3MepeHus

6.3.4.1.1 OueHuneaiite MHPOPMAaLMOHHbIE NPOAYKTbI B COOTBETCTBUU C 3aJaBaeMbIMU KpUTEpPUAMU ANs
OLIEHKN
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Onpedensiomes u peaucmpupyromes ebieo0bl 10 npeumywecmsam U Hedocmamkam UHGOpMayUoH-
HbIX 06BbEKMOS.

OuyeHKU UHhOpMaLUOHHbIX NMPOOYKMOoe Mo2ym bbimb rnpoeedeHb! nocpedcmeomM 8HYMPEHHE20 Uil He-
3asucumozo ayduma. lNpumepHble kpumepuu 011 OUEHKU UHGOPMAUUOHHbIX NPo0yKmoe eKoYeHb! 8 npu-
noxexue D. Kpumepuu 0ns oueHku bbinu onpedenexHns! 8 6.3.2.6.

UexodHbIMU OaHHbIMU 01151 9mOoll OUEHKU A6r1sHomes rnokasamenu ¢hyHKUUOHUPO8aHUS, UHGOPMayUOH-
Hble nPoOyKMbi U 06pamHas ces3b om rnonb3osamernel usamepeHud.

OuyeHka UHGOPMaUUOHHbIX NPodyKmMoe uHoe0a rnpuseodum K 3aKITOYEHUK0, YMOo HEO0BX0O0UMO OomKa-
3ambCs OM HEKOMOPbIX nokaszamenel, Harnpumep, ecru OHU 6011ee He coOOMeememeyom UMEeHUUMCS UH-
hopmayUOHHbIM MOMpebHoCMaM.

6.3.4.1.2 OueHuBanTe NpoLECC U3MEPEHUsI B COOTBETCTBUM C 3a4aBaeMbIMU KPUTEPUAMU ANA OLEHKU

Onpedensaomes u peeucmpupyromes ebigo0bl 110 npeumywiecmsam u Hedocmameam npoyecca u3sme-
peHud.

OueHku npoyecca usmepeHuli moeym 6bimb rposedeHb! nocpedcmeoM 8HYMpPEeHHe20 usu He3asucu-
mo20 ay0uma. lpumepHbie Kpumepuu 01151 OUEHKU npoyecca uaMmeperull 8KoHeHbl e npunoxeHue E. Kpu-
mepuu 0ns oyeHku 6bbinu onpedenexHb! 8 6.3.2.6.

Kauecmeo npoyecca usMepeHuUs enusiem Ha Ka4ecmeo UHGhOPMayUOHHbIX NPodykmos.

UcxoOHbIMU OaHHbIMU 05151 amoll OUEHKU 8/1H0mces nokasamenu ¢hyHKUUOHUPO8aHUsi, UHGhOPMaLLIOH-
Hble npodyKkmbl U 06pamHas ¢es3b om nosb3oeameneli usmepeHull.

6.3.4.1.3 XpaHute ypoku, U3BneYeHHble U3 npouecca uamepeHuin, B «OnbITHOW Base namepeHui»

Ypoku, u3enevyeHHble u3 npoyecca umepeHull, obrnekarom e opmMmy npeumywecms u Hedocmamkros
UHGhOPMaLUUOHHbIX NPOoGyKMos, rpouecca UsMepeHus, camux Kpumepuees 0019 OUeHKU unu 6epym u3 onbima
nnaHuposarus UaMepeHus (Hanpumep, «bbirio 60bWOoe ConpomuesneHUe rnocmasuiUuxkos 0aHHbIX o cobopy
OaHHbIX, OUeHUsaeMoMy crieyuanbHbIM rnokazamenem e sude crneyuansHol Yacmomei»).

6.3.4.2 OnpegensanTe noTeHUuMasbHble ynyyLieHus

6.3.4.2.1 OnpeaensanTte NOTEHUMANbHbIE YNyYLLEHUSA UHPOPMALIMOHHBIX NPOAYKTOB

Tpumepamu usmeHeHul UHOPMaUUOHHbIX MPOOYKMOoe AenaoMecsa. USMeHeHUs ¢hopMmama rnokasamerns
(uHOukamopa); uameHeHus, kozda nuHeliHbill nokaszamersb (0OHOMEPHbIU) MeHaemcs 00 rokasamers 30Hb!
(60 MHO20MEpPHOE0), K020a MUHYmMa MEeHSIemcs Ha 4Yacbl, Mecsub! — Ha 200bl; Ko20a rnokasamernb pasmepa
CMpoKuU Kola MeHaemcs 00 rnokasamers hyHKYUoHanbHo20 pasmepa urnu koeda ocywjecmernsaemes rnosmop-
Has knaccugukayus kamezopuii 0eghekmos (Hedocmamkos).

Hexomopbie uameHeHus1 UHGhOPMaUUOHHbIX NPodykmos mpebyiom uameHeHull npoyecca U3MepPeHuUsl.

6.3.4.2.2 Onpepensnte NOTEHUMANbHbIE YNYYLLEHNA U3MEPEHUN

TMo0o6Hbie «/[Jelicmeust no yy4weHuUIO» UCTONb3yomes 6 npusoduMbIX HUXE npumepax 0ns deticmeust
«lMnaHupytime npoyecc usmepeHus».

Ipu ebibope Ons peanu3ayuu «[elicmeuli N0 ynyduweHu0» He0bxo0UMO yHumbieams 3ampams! U ébi-
200b1 OM nomeHyuanbHbIX yiyduweHul. BaxHo NoHUMamb, 4mo rnposedeHue yiyyduieHus He eceada 3KOHO-
MUYeCcKU 3¢hgheKmuUeHO usnu NMPOoUECcC U3MEPEHUs MOXem oKa3ambCsl NnpueMmrieMbiM, KaKk OH ecmb, U, criedo-
8ameribHO, NMOMEeHYUanbHbIe yydutieHus He mpebyiomces.

6.3.4.2.3 NHbopMupyiTe 0 NOTEHUMANbHBLIX YAYYLLEHUSIX

UsmeHeHus1 npoyecca usmepeHusi 0bbidHO npedocmaensiomces enadenbuy npouecca, a USMEHEHUs
npodyKmoe u3MepeHuUsi — aHanumMuKy (aHanumuKam) rno u3MepeHUsIM.

Ecnu no 6.3.4.2.1 u 6.3.4.2.2 Hukakue NOMEeHYUarnbHbIe yCO8EPLUEHCMBOB8aHUs He onpedeneHbl, mo
3Mo moxe omme4aemcsl.
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WNHopmaunoHHas Mmoaesnb N3MepeHus

A.1 O6uime NonoxeHns

MHopmaunoHHaa mMogens n3MepeHus SBNSeTCs CTPYKTYpOl, KoTopas CBA3biBaeT MH(OpPMaunoHHble NoTpebHo-
CTV C COOTBETCTBYIOLLMMYN CYLLHOCTAMMW M UHTepecylow M aTpubytamm. CyLHOCTb BKIOYaeT npouecchl, NPoAYyKTbl, Npo-
eKTbl U pecypcbl. VIHthopMaunoHHas mofesnb U3MepeHnsa ONucbiBaeT, Kak COOTBETCTBYIOLME aTpnubyTbl ONUCLIBADTCA KO-
NINYEeCTBEHHO W Npeo6pasylTca B nokasaTtenn u UHAMKATOPbI, NpeAcTaBnsAlLlmMe coboil 0CHOBY ANA MPUHATUS peLUeHUs.

Bbibop v onpegeneHne COOTBETCTBYOLNX Nokasartenel 418 pacCMOTPeHUs MHpOpMaLMOHHON NOTPEBHOCTH Ha-
YnHaeTCca C uAen, CornacHo KOTOpoW M3Mepumblie aTpubyTbl CBSA3bIBAOTCA C MHCHOPMALMOHHOW NOTPeBHOCTLIO C onpeae-
NleHneM KX COOTHOWeHun. CneymanncTt no nNaaHWpPoOBaHUIO U3MEPEeHWl onpeaenseT CTPYKTypy, KoTopas CBA3blBaeT 3Tu
aTpnbyTbl C 3agaBaemMoil MHhOpMaLMOHHON MOTpe6GHOCTbI. 3Ta UHopMaLMoHHaA MOAEeNb U3MEPEHUs (CM. PUCYHOK
A. 1) onpegensieT OCHOBHble TEPMUHbI U NOHATUA. VHopmaLMoHHaa Mmoaenb M3MepeHns nomoraeT cneymanncTy no nna-
HUPOBAHUIO M3MEpPeHuii onpeaenuTb TO, YTO TpebyeTcsa BO BPeMs MJAHUPOBaHUSA U3MEPEHWS, BbIMO/THEHUS W OLEHKM

N3MEPEHUIA.
VHhopMaLyioHHble VIH(hOPMALIMOHHBIJi
noTpebHoCTI npoaykT

MHankaropsl,
nokasarenu

Mpoun3BoaHbIiA
nokasare/b

Anroputm,

J

OLEHKI, 06ECNEYMBAIOLLVIE OCHOBY
[N NPUHSTUS PeLLeHust

ANTOPUTM, KOMBUHUPYIOLLIMIA
rnokKasaTesnim U KpUTepum NpUHATUS
peLueHus

KonnyecTBeHHbIe 3HAYEHM
Kak doyHKUWS1 OT ABYX 1 6oree
nokasaresei

KOMOUMHMpYOLWWiA aBa 1 6onee

OCHOBHbIX NoKazarteseii

lMokasaTtesib 04HOTo aTpubyTa,
onpefensiemblii cneLyasibHbIM METOL0M
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A.2 Onucanne Mogenu

PucyHoK A.1 UNNOCTPUPYET OTHOLLEHUA MEXAY OCHOBHBIMU KOMMOHEHTaMU MHMOPMaLMOHHOW Mogenn namepe-
HWA. Mogernb onpefensier TpU TuUMNa nokasaTeneill: OCHOBHbIE NMoOKasaTenu, NPOoU3BOAHbIE MOKa3aTenu U UHAUKATOPLI.
MHbopmaLMoOHHOE HanonHeHWe nokasarenei ysenuunsaeTca no Mepe npubnmxeHnsa nx B MoAenu K MHdopMaLnoHHON
notpebHocTn. B pasgene A.3 npefcraeneHsl NpuMepbl CO3AaHUA KOHKPETHON MOAENU, KOTOpble OTHOCATCS K onpeae-
NeHHBIM UHOPMaLMOHHBIM NOTpebHocTAM. OTAenbHbIe KOMMOHEHTEI 3TOW 0bLell MHPOPMaLIMOHHON MOAENU ONUCaHbI
HuXe.

A.2.1 CywHocTb

CyLHOCThIO ABNSeTCA 06bekT (HanpuMep, NpoLlece, NPOLYKT, MPOEKT UNK pecypc), XapakTepuaytowmiics usMepe-
HWeM ero atpmbyToB. TUMNYHbIE 0OLEKTbLI MHXEHepUKN MOTyT BbITb KnaccuduLmMpoBaHb! Kak MPoAYKTbl (HanpuMep, AOKY-
MEHT 3CKW3HOro NPOeKTa, CETh, UCXOAHBIA KO N KOHTPOSbHBIE TECTHI), MPOLECCH (Hanpumep, NPoLecc 3CKU3HOMo NpoeK-
TUPOBaHUS, MpoLecc TECTUPOBaHNUA W NpoLecc aHanuaa TpeboBaHuit), NpoeKThl U pecypckl (HanpuMep, cneLuanucTsl no
CUCTEMHOW MHXEHEepUW, cneLyuaniucTsl No NPOrpaMMHOR UHXEHEPUU, MPOrPaMMUCTEI U TECTUPOBLLMKKN). CYLLHOCTL MOXET
obnagaTtb OAHUM WM HECKONBKUMMW CBOMCTBaMM, KOTOPbIE NPEACTaBNSAT UHTEpPeC AN YA 0BNETBOPEHNSA MHGOPMaLMOH-
HbIX noTpebHocTel. Ha npakTuke ofHa CyLHOCTb MOXET ObiTb OTHECEHa K OLHOW WK HECKOMBbKUM U3 MepedncrieHHbIX
KaTeropuii.

A.2.2 ATpubyT

ATpUGYTOM CIYXUT CBOCTBO WU XapaKTEPUCTHKA CYLUHOCTU — TakKas, KoTopasi MOXeT ObiTb pasnuyMma Konude-
CTBEHHO WK Ka4e€CTBEHHO YeMOBEKOM UMW aBTOMaTU3NpOBaHHEIM cpeacTBOM. CYLLHOCTL MOXET obnagaTb 60MbLWUM Ko-
M4ecTBOM aTpubyToB, 04HAKO, TONBKO HEKOTOPLIE U3 HUX MOTYT NPeLCTaBnNsATb UHTEpeC ANA U3mMepeHus. MNepBbIM LWarom
B onpefeneHnn KOHKPETHOro BapnaHTa MHOpMaLMOHHON MOAENU 3MepeHus senseTca Bolbop aTpubyToB, oTBeYatoLLmX
MHPOPMaLMOHHBIM NOTPeBHOCTAM Nonb3oBaTens usmeperuns. JaHHbli aTpubyT MOXKeT ObITb BKITIOYEH B MHOrOMUCIEHHbIE
roKkasaTenu naMepeHusi, Noa4epX1BaroLe pasnuyHbie MHPOPMaLMOHHbIE NOTPeBHOCTU.

A.2.3 OcHOBHOI1 NokasaTenb

MokasaTenb onpefenseTca B TepMuHax atpubyra n metoga Ans KonudecTBeHHoro onpegeneHus. (Mokasatens —
nepemeHHas, koTopas obrnafaeT 3Ha4yeHneM.) OCHOBHOI nokasaTenb yHKUMOHaNbLHO HE3aBUCUM OT ApYrux nokasarte-
neit. OCHOBHOW MokasaTeslb oTpaXaeT MHdopMaumio ofgHoro atpubyta. C6op faHHbIX BKIOYaeT NPUCBOEHUE 3HaYeHUN
NS OCHOBHbIX NnokasaTtenei. OnpeaeneHue oXuaaemMoro nanasoHa unu Tuna sHaveHust OCHOBHOMO nokasartens noMora-
eT BepuduKaLmm kadecTa cobupaemblX JaHHbIX.

A.2.3.1 MeToa uaMepeHus

MeToa M3MepeHWst npeacTaBnseT coboi Nornveckyto NocnegoBaTenbHOCTL OnepaLnii, onucaHHyto B o6Lux Yep-
Tax ¥ UCMOoMb3yeMyHo B KONIMYECTBEHHON OLeHKe aTpubyTa OTHOCUTENLHO 3afaHHoi Wkansl. Onepauun MoryT BKIloYaTh
Takue JeicTBUS, Kak MOACHET criyyaeB unu HabrogeHne 3a BpeMeHeM. TOT e caMblii METOA MOXET ObITb NPUMEHEH K
HecKonbkuM aTpubyTtam. TeM He MeHee, Kaxaas yHuKanbHasa komMbuHaums atpubyta n MeToia co3faeT [pyroil OCHOBHOW
nokasatenb. HekoTopble METOAbI U3MEePeHUs MOryT BbiTb peanusoBaHbl Heckonbkummn cnocobamu. MNpoueaypa nsmepe-
HWSA oMUCbIBAET KOHKPETHYIO peanu3aLuio MeToAa M3MepeHns B pamkax JaHHOro OpraH13aLMOHHOIO KOHTEKCTa.

A.2.3.1.1 Tun meToga UsMepeHus

Tun MeToAa U3MepeHns 3aBUCUT OT NpUPOALI onepaLuii, UCNonb3yeMblX AN KONMYeCTBEHHOI oLeHKn aTpubyTa.

Pasnuyatot 2 Tuna:

- CyObeKTUBHBbINA: KONMUYeCTBEHHas OLieHKa Ha OCHOBE Y€N0BEYECKOro CYXKAeHuNs,

- 06LEKTMBHBINA: KONMMYECTBEHHas OLieHKa Ha OCHOBE YUCNEHHbLIX NpaBun. 3TW NpaBuna MoryT 6biTb peann3oBaHbl
KaK 4YefnioBeKOM, Tak 1 aBTOMaTu3npoBaHHbIM CPEACTBOM.

A2.3.1.2 lLkana

LLikana npeacTaBnseT coboitl ynopsgodeHHbIn Habop HenpepbIBHLIX WU AUCKPETHLIX 3Ha4YeHWiA, unu Habop katero-
puWiA, KOTOpLIM comnocTaenaeTcs atpubyT. MeToa n3aMepeHmnsi conocTaBnseT BENUUUHY 3MepsieMoro atpubyTta co 3Ha4eHu-
€M Ha wwkane. EguHuLa usmepeHnus Yacto cBsizaaHa co LLKanon.

A.2.3.1.2.1 Tun wkane

Tun WKanbl 3aBUCUT OT NPUPOALI OTHOLUEHUA MexAy 3Ha4YeHWAMM Ha wkane. OBbIMHO BLIAENAOT YeTbipe TUna
LuKanbi:

- HOMUWHanbHasA: 3Ha4eHNA U3MEPEHUS KaTeropupoBaHHbIe,

- MOpsAKOBAsA: 3HAYEHUA U3MEPEHUS YNOPSAO0YEHSI,

- WUHTepBanbHaa: 3Ha4eHUA N3MEPEHUs1 HaXOAATCA Ha PaBHLIX PACCTOSHUSX, COOTBETCTBYIOLUX PaBHLIM Konude-
CTBEHHbIM 3Ha4YeHUAM aTpubyTa;

- OTHOCUTENbHAaN: 3HAYSHUA 3MEPEHUA HAXOAATCA Ha PaBHbIX PACCTOSAHUAX, COOTBETCTBYIOWUX PaBHBIM Konuye-
CTBEHHbIM 3Ha4YeHWUAM aTpubyTa, rae nokasarernb HOMb HE COOTBETCTBYET HU OfHOMY M3 aTpubyToB.

MpuMevyaHune — 3To NULWb HEKOTOPbIE NPUMeEpPbLI TUNOB LWKanbl. PobepTc [17] BuigenseT GonbLuee KONUYECTBO
TUNOB LUKanbI.

Metog namepenuns 06bIYHO BNMSAET Ha TUN LUKarbl, KOTOPbIA MOXET ObITb HaAEXKHO UCMONb30BaH C 3a4aHHbIM aTpu-
6yTOM. Hanpumep, CY6beKTMBHbIe METOAbl M3MepeHUsi 06bIYHO NoALEePXKUBAKOT TOMBLKO NOPSAAKOBLIE MU HOMUHASbHLIE
WwKanbl.
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A.2.3.1.2.2 EguHnya namepeHus

CneuuansHas BennymHa, onpefeneHHas 1 NpuHATas Ha OCHOBE COrMalLEHNs, C KOTOPOIA cpaBHWBAIOTCA ApYrie Be-
TINYUHBI TOTO Xe BUAa B NOPAAKE BblpaXeHUsA UX 3HAYUMOCTU OTHOCUTENBHO 3TOW BEMWUYMHBL. MOXHO CpaBHUBaTL TONBKO
noKasaTenu, BbipaXeHHble B OANHAKOBBIX eMHULaxX UsmepeHus. Mpumepsbl: Yac u MeTp.

A.2.4 MNpousBoaHbIN NOKasaTenb

MpousBogHbIi NoKkasaTenb — 3TO MoKasaTerb, KOTOPLIA ONpeferneH Kak PyHKUMS ABYX W Bonee 3HaveHuii oc-
HOBHbIX MokasaTeneii. [ponsBofHble nokasaTenu cobupatoT MHPOPMaLMIO O HECKONBKUX aTpubyTax unu OgHOM U ToM
Xe aTpmbyTe M3 HecKOmMbKUX cyLlHocTel. MNpocThie NpeobpasoBaHNs OCHOBHLIX MokasaTeneit (Hanpumep, B3ATUSA KBa-
JpaTHOro KOPHSA Kak OCHOBHOro rnokasaTens) He 4atoT AOMOSIHUTENBHON uHdopMauuu, 1, Takum obpa3oMm, He cosgatoT
NPOM3BOAHLIX MokasaTeneid. Hopmanusauus gaHHeIX 4acTo NnogpasyMmeBaeT npeobpa3oBaHe OCHOBHbLIX NMokasaTenei B
NpPOW3BOAHbIE, KOTOPble MOTYT ObITb UCMONbL30BaHbI A1 CPaBHEHUS Pa3fMYHbIX CYLLHOCTE.

A.2.4.1 OyHKUUSA U3MepeHnus

K cbyHKLMU OTHOCATCA anropuTM Uin BeIMMCTIUTENbHAS BbIKNaaka, BINONHAEMble 4151 KOMOUHauum AByx unu Gonee
OCHOBHbIX Nokasatene. LLikana n eguHuLa naMepeHus NPou3BOAHOMO NokasaTensa 3aBUCAT OT LUKan U 06LEKTOB aMepe-
HWSA OCHOBHbIX MoKasaTereil, Ha OCHOBE KOTOPbIX YHKLWA COCTaBeHa, a Takke Kak OHU 06befiMHeHbI 3TOW hyHKLMEN.

A.2.5 NluaukaTop

NHaunkaTop — 3TO NokasaTesb, KOTOpbI o6ecnevymBaeT OLEHKY Unu oLeHUBaHWe 3afaHHbIX aTpubyToB, nofy4eH-
HbIX W3 MOAENU OTHOCUTENbHO OnpeAeneHHbIX MHPOPMaLUMOHHEIX NoTpebHocTel. MIHANKaTOpLI cryXaT OCHOBaHWEM ANS
aHanusa u NpPUHATUS pelleHnidi. VX cneayeT npefocTaBnsATh NONb3oBaTensaM n3aMepeHus. MsMepeHune Bcerga 0CHOBaHO
Ha HecoBepLUEHHON WHopMaLuK, No3TOMY ornpeaeneHne KoNUYeCTBEHHOW OLEHKN HeonpeneneHHOCTH, TOHYHOCTU unu
BaXXHOCTU UHAWKATOPOB ABMNSETCA CYLLECTBEHHbIM B NPpefcTaBNeHnn hakTU4ecKoro 3Ha4eH1sa nHaukatopa.

A.2.5.1 Mogenb

ANropuTM UMK BbIYUCIIUTENbHAsA BhIKNafKa, KOMOUHUPYLOLWME ofWMH U 6ornee OCHOBHBLIX UNW NPON3BOAHLIX MNO-
Ka3aTenewn ¢ COOTBETCTBYHOLUMU KPUTEPUAMU NPUHATUA peLleHNs. 3TO OCHOBAHO Ha MOHUMAaHWN UK NPEANONOXEHUN O
BO3MOXHbIX OTHOLLEHUAX MEXAY COCTaBMALLMMMU NoKasaTenaMm Unu ux noBeeHMeM Ha BpeMeHHon ocu. Mogenu npo-
U3BOASAT OLEHKWN UMM OLIeHMBaHUSA, KOTOpble OTHOCATCA K onpegefieHHON MHdopMaLuoHHoi noTpebHocTu. LWkana u metoa
U3MepeHWUs BNUSIOT Ha BeIBop MeTof0B aHanuaa U Mogenen, UCnonb3yeMblX AN CO3AaHNA UHAUKATOPOB.

A.2.5.1.1 KpuTepuu NpUHATUSA peLLeHns

KpuTepun NpuHATUA pelleHWs npefcTaBnsAoT coboii Noporosbie 3Ha4eHus, Lenu, npasuna unu obpasuypl, Ucnonb-
3yeMmble 41 onpeAeneHns Heo6xoaMMOCTY feCTBUN WNW fanbHeNLero U3y4eHusl, Mnu Ans oNUcaHusa YpoBHSA A0BepUs
B AaHHOM pesynerarte. Kputepuu npuHATUA peLleHUs NOMOralT MHTepnpeTupoBaTh pesynsraTtel usMepeHuin. Kputepum
NPUHATUSA peLleHna MoryT ObiTb paccyuTaHbl UMM OCHOBaHLI Ha YMO3PUTENBLHOM NOHUMAaHUW OXKUAAEMOrO NOBEAEHMS.
KpuTepun npuHSATUA pelueHunst MoryT BTk CO3AaHbl C UCMONb30BaHWEM UCTOPUYECKUX JaHHbIX, NiaHOB, arirOpUTMOB MK
BblYMCIIEHbI KaK CTaTUCTUYECKUe npedensl Npy ynpaBneHun UNu Kak cTaTucTU4eckue osepuTenbHble rpaHuLbl.

A.2.6 Namepsiemoe noHATUe

N3mepsieMoe NoHATUE NpefcTaBnsaeT coboi abcTpakTHOe COOTHOLWeHUe Mexay atpubyTaMu CyLHOCTU U MHGOpP-
MaLUOHHbIMK NoTpeCHocTAMK. Hanpumep, MHdpopMaLMoHHast NOTPeBGHOCTb MOXET BblpaxaTbCsi B He06X0AUMOCTU cpaB-
HWUTb pe3ynsTaTUBHOCTL NpY paspaboTke rpynnbl NPOEKTOB Ha OCHOBE LieNIeBOro nokasatens. MamepsieMbiM NOHATUEM B
STOM criydae BbICTYNAeT «KOIPPULMEHT pesyrbTaTUBHOCTU paspaboTkuy. Mpn oLeHKe MOHSATUS MOXET notpeboBaTbes
U3MepeHne CUCTEMbl UMK NPOrpaMMHBLIX MPOAYKTOB, @ TakkKe KONUYecTBO UCMOofMb3yeMoro pecypca ANns Co3jaHus npo-
LYKTOB (B 3aBMCUMOCTU OT BbiOpaHHOW Mofenu pe3ynsTaTUBHOCTU). JononHUTENBHBEIMU NPpUMEpaMn U3MepPSEMbIX Mo-
HATUI ABNSATCA Ka4ecTBO, PUCK, 3PPEKTUBHOCTb PYHKLMOHUPOBAHUS, BO3MOXHOCTU, 3aBEPLLUEHHOCTb U LIEHHOCTb AN
3aKasuyuka.

A.3 NMpumepsbl

B cneaytowmx noapasaenax npeacraBneHsl NpuMepsl MHOPOPMaLUMOHHON MOAENN U3BMEPEHUS, KOTOPLIE Hanpagne-
Hbl Ha onpeaeneHHble I/IHCpOpMaLU/IOHHbIe I'IOTpe6HOCTVI. on npuMepbl He NpegHa3HaYeHbl K NCNONb30BaHUIO B KavecTBe
peKkoMeHzaLMin Mo fyYlMM METOAAM N3MEPEHUS, CKOpee 3TO ABMAETCA AeMOHCTpaLuel NPUMEHUMOCTU MHGOPMALIMOH-
HON MOAENN U3MepeHns B pasfiMyHbIX pacnpocTpaHeHHbIX CUTYyaLUsX.

A.3.1 MpumMep pe3ynLTaTUBHOCTH

Jludo, NprvHMMatoLLee pelleHNs B 9TOM NpuMepe (PUCYHOK A.2), AOMKHO BbIOpaTh KOHKPETHLI YPOBEHb pesyrbra-
TUBHOCTU B Ka4eCTB€ OCHOBLI ANA NinaHWpoBaHUA NPoeKTa. MaMepVIMbIM NOHATUEM ABNAETCA CBA3b Pe3yNnbraTuBHOCTU C
3aTpavyeHHbIMU YCUITMSAMMU M KONIMYECTBOM BLINOSHEHHBIX TpeboBaHui. Takum obpa3oMm, yeunusa u noTpebHoCTH SBnsoTCA
U3MepUMbIMU CYLLHOCTAMM Npobrembl. TOT NpUMep NpefnonaraeT, YTo pe3ynsraTMBHOCTL OLEHWBAETCA Ha OCHOBE Npo-
LUSION pesynsTaTMBHOCTU. Takum obpa3soM, AaHHbIe AN OCHOBHLIX MoKasaTenei (CM. HyMepoBaHHLIe 3anucu B Tabnuue
HWXe) HeoBxoAUMO cobpaTb U BbIMUCIUTL NPOM3BOAHbLIA NOKasaTerb AN KaXoro NpoekTa B XpaHUnuLLe AaHHbIX.

HesaBucuMo oT Toro, kak obpasyeTcs nokasaTernb pPe3ynsTaTUBHOCTH, eCTECTBEHHASA HEONPEAENEHHOCTL B MHXEHE-
pUn 03Ha4aeT, YTO UMeeT MeCTO CylLlieCTBEeHHaA BEPOATHOCTb TOro, YTO NpeAnonaraeMas pes3ynbraTUBHOCTb onpefeneHHo
He ByaeT gocturHyTa. OUeHKa pe3ynsraTMBHOCTW Ha OCHOBE UCTOPUYECKUX AaHHBIX NO3BONSET BLIYUCIUTL NPefens 4o-
Bepusi, KOTOpbIE€ MOMOratoT OLEHUTL, HACKOMNbKO hakTU4eckne pesynesraTthl 6yayT 6runskn ¢ oLeHeHHbIMU NMoKasaTensaMu.
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NHcpopMaumuoHHas noTpeGHocTb OLEeHUTb pe3yrnsTaTUBHOCTL ByAyLuero NnpoekTa
N3mepsieMoe NoHATHE PesynsratBHOCTb NpoekTa
CoOTBeTCTBYIOLME CYLIHOCTU 1 TpeGoBaHus, peanusoBaHHbIe Mo pesyrnbsraTtam npegbiayLux NPoeKToB.

2 Yeunus, 3aTpadyeHHble Mo pesynsratam npegbiayLux NpoeKTos.

ATpuGYTHI 1 MonoxeHus, conpoeoxgaemMblie TpeboBaHNEM «OMKHbLI»
2 3anucu TabenbHOro yyeTa (NO4OTYETHLIE YCUIUSA )

OcHoOBHble NoKasaTtenu 1 TpeboBaHusa npoekta X
2 Yachbl pabotbl no npoekty X

Metopa nsmepeHus 1 MopcyeT Yncna NonoxeHuiA, conpoBoxaaeMbix TpeboBaHNeM «A0MK-
Hbl», B cneuumdukayusax TpeboBaHuii

2 [lobaBneHune gaHHbIX TabenbHoOro yyerta Ans npoekra X

Tun meToaa usmepeHus 1 O6bLEKTUBHLIN
2 O6LEKTUBHLIIA

Wkana 1 Llenoe uncno ot Hyns Ao 6eckOHeMHOCTH
2 BelleCTBEHHOE YUCHO OT HyNs A0 6eCKOHEYHOCTU

Tvn WKanbl 1 OTHOCUTENBHbIN
2 OTHOCUTENBHbIN

EauHnua namepeHus 1 IlnHeitHaa
2 Yachl

MpousBoaHbIiA NoKasaTenb PesynsratMBHOCTL nNpoekTa X

DYHKUUA n3MepeHus HeneHne konuyecTBa peanu3oBaHHbIX TpeboBaHuii npoekTa X (co-
npoBoOXJaemMbIX TpeboBaHNEM «[OMKHbI») HA Yackl paboTel No Npo-
ekty X

NHaunkaTop CpeaHAn pesynesTaTMBHOCTb

Mopenb Mogenb Ans pacyeta CpefHero n CTaHAapTHOrO OTKMOHEHWIA BCeX 3Ha-

YeHWIn nokasaTenei pe3ynsTaTUBHOCTU NpPOeKTa

KpMTepVIVI MPUHATUA peLlueHus PacyeTHble AoBepuTenbHble rpaHuubl, OCHOBaHHble Ha CTaHAapT-
HbIX OTKITOHEHUAX, NoKadblBaroWNX 4na pre,quHHOﬁ pe3ynesratune-
HOCTU BEPOATHOCTb NONyYeHUA cpalcrmqecmx pesyneratos. OueHb
LKWpoKne JoeepuTenbHbIEe rpaHUUbl NpeanonarakloT NoTeHuuanbHO
GonblUne OTKNOHEeHUA U HeoBXxoaMMOCTb HPESBbIHaVIHOFO nnaHupo-
BaHWA ANA peleHna npo6neM OTHOCUTENBHO STUX OTKIIOHEHWIA B Bbl-
XOAHBIX pesynkraTtax

PucyHok A.2 — OnucaHue U3MepeHus 4N nokasaTens «pesynsraTUBHOCTb»

A.3.2 MNpumep KauecTBa

Jlnuo, npuHuMmatoLLee pelueHne B 3TOM NpumMepe (pUcyHok A.3), LOMKHO OLEHUTb Ka4ecTBO TEXHUYECKOro npoekTa
no Mepe ero NpopaboTku. M3aMepuMoe MOHATUE XapaKTepU3yeTCs TeM, YTO Ka4eCTBO MpOeKTa CBA3AHO C KOMMYEeCTBOM
NpousBeAEHHbIX BO BpeMsi NpopaboTku NPOAYKTOB U KONMYECTBOM BhISIBMIEHHLIX Npy 3TOM AedeKToB (HegocTaTkoB). Ta-
KMM 06pa3oM, NpousBeAeHHble JOKYMEHThI (Kak NpogyKThl) TEXHUYECKOro NpoekTa U nepedeHb fedeKToB (HeaocTaTKoB)
ABMAIOTCH U3MEPUMBIMU CYLLHOCTAIMW Mpobnemel. KayecTBO NpousBefeHHON JOKYyMeHTauuu MOXET GblTb ynydlleHo ¢
MOMOLL|bHO BEIMUCIIEHWS HaCTOThl NOSBMNeHUA AedekToB (HegocTaTkoB). Takum o6pasom cobupatoTcst faHHble ANt OCHOB-
HbIX MokasaTenein (CM. HyMepOoBaHHbLIE 3anucK B Tabnuue HUXE) W BEIYUCNSIETCA NPOM3BOAHEIV NoKasaTenb A Kaxgoro
BbIXOJHOrO JOKYMEHTa, KaK 3TO NPeACTaBMeHO.

Tak Kak Mbl He oxuaaem Nofy4uTb OfWHAKOBYIO YacTOTy MOsBeHUA AedeKToB (HeA0CTaTKOB) AN KaX[4oro Bbl-
XO[JHOTO AOKYMEHTa, Mbl MOXEM BbIYUCIUTE YCIIOBHbIE IPaHWLbLl NpKU KOHTPOIe ANs ONpeAerieHus, HacKonMbKo YacToTa
AedekToobpasoBaHus B BLIXOLHOM AOKYMEHTE OTIIMYAETCA OT CPEAHEro 3Ha4YeHUs ¢ TeM, YToBbI HATW NyTb K peLUeHunto
npobnemsi.
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MHdopmaumoHHasa notpebHocTb OLeHNTb Ka4ecTBO [OKYMEHTaLWmN B Te4eHne NpoeKTUpoBaHus
N3mepsiemoe noHATHe KauyecTBO flOKYMEHTaLWUK
CooTBeTCcTBYOLNE CYLLIHOCTH 1 [JOKYMEHTbI TEXHUYECKOro MpoeKTa

2 OTYeTkl N0 NpoBeEpKe AOKYMEHTauun

ATpubyThbl 1 TeKkcT npoBepsieMbIX AOKYMEHTOB
2 lMepeyHu BbISBMNEHHbIX AedeKToB (HeAoCTaTkoB) NpU NpoBepKax

OcHOBHbIe NOKa3aTenu 1 O6beM JOKYMEHTOB npoekTa X (B CTpokax)
2 Obuyee Konm4ecTBo AedeKToB (Hef0CTaTKoB) AN NpoekTa X

MeToa namepeHus 1 MopcunTaTh KONMYECTBO CTPOK TEKCTA KaXKAOro J0KyMEeHTa

2 MoacunTaThe Konu4ecTso AedekToB (HEQOCTATKOB) B KaX40M OT4eTe
no npoBepke JOoKyMeHTaLuu

Tun MeToaa nsmepeHus 1 OBLeKTUBHBIA
2 OBbeKTUBHbI

Llkana 1 Llenoe 4neno ot Hyns Jo 6eCKOHEMHOCTH
2 Llenoe uncno ot Hyns fo 6eCKOHEMHOCTH

Tun wWKanbl 1 OTHOCUTENBHbLINA
2 OTHOCUTENBHbLINA

EauHuua usmepeHus 1 Ctpoku
2 [edpexTrl (HegocTaTkn)

MpousBoaHbIiA NoKasaTenb [noTHOCTb AedeKToB (HeaoCTaTKoB) NPK NpoBepKax

DYHKUMA U3MepeHus [Henenue obLero konnyecTsa JedeKToB (HEAOCTATKOB) Ha obLuee konu-
YeCTBO CTPOK AOKYMEHTOB MpoeKTa

MHaukatop MnoTHOCTE AedeKToB (HeaO0CTaTKOB) NPpoOeKTa

Mopenb Mogenb Ana pacdeTa CpefHero 3Ha4YeHUs W KOHTPOrbHLIX rpaHuL, Uc-

nonb3ys nosydyaeMble 3Ha4YeHWUs NMNOTHOCTU LedeKToB (HeA0CTaTKOB)

KpuTepumn npuHATUSA peLueHus PesynkraTel 3a Npegenamy KOHTPOIMbHLIX rpaHuL TpebytoT fo-
MOMHUTENEHBIX UCCIIEA0BaHNA

PucyHok A.3 — OnucaHne nsMepeHusa ONns nokasarens «Ka4yecTso»

A.3.3 lNpumep npoaBuXKEHUSA NPoeKTa

Jlndo, npuHMMatoLLee peLleHns B 3TOM npumepe (pucyHok A. 4), BOMKHO OLEHWUTb, ABNSETCS N NpUuemMnemMon cTe-
NeHb NPOABUXEHNS NpoekTa. MiaMepuMoe NOHATUE XapaKTepusyeTcs TEM, YTO MPOABMKEHNE NpoeKkTa cBsA3aHo ¢ obbeMa-
MM 3anfiaHnpoBaHHO U 3aBepLUeHHoW paboTel. TakuM obpasom, nnaHupyemele pabodune CyLLHOCTH (CUCTEMHBIE SeMEH-
Thbl) ABNAKTCA U3MEPUMBIMU CYLLHOCTAMU Npobnemel. B aTom npumepe npeanonaraeTcs, YTo Ha3Ha4YeHHbI MocTaBLYMK
€XeMeCA4YHO coobLUaeT 0 COCTOAHWUM (CTEMEHN FOTOBHOCTM) KaXAoro afieMeHTa cucTemel. Takum obpasom, AaHHble Ans
OCHOBHBbIX NoKasaTenei (cM. HymepoBaHHble 3anucy B Tabrnuue Ha puc. A.4) HeobxoaKnMO cobpaThb U BEIMUCIIUTL MPOU3BO-
OHbIN NoKkasaTenb AN8 Kaxaon paboveil CyLLHOCTU MraHa.

MoCKOMbKY COCTOSIHUE 3/IEMEHTOB CUCTEMbI ABMAETCA CyOBEKTUBHON OLIEHKOW, B Ka4ecTBe KpUTEPUS AN NPUHATUS
peLUeHnsa NCMomb3yeTcs NPOCTOW YMCIIOBOW MOPON, @ He cTaTUcTUYeckne rpaHulbl.
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NudopmMaumnoHHas notpebHOCTb

OUeHUTb cocToAHME AeACTBUIA No aHanumay

Msmepﬂemoe noHATHE

CocTosHWe geicTBUI NO aHanuay

COOTBeTCTByIOLI.WIe CYLWHOCTH

1 Mnan/rpaduk
2 [oToBbIE UNW B HaxofsALWMecs B pa3paboTke CUCTEMHbIE 3MEeMeHThI

ATpuGyTHI

1 CUCTeMHEIE 3NeMeHThl, onpeaeneHHble nnaHoM
2 COCTOSAHWE CUCTEMHOrO 3rieMeHTa

OcHOBHbIe NoKasaTenu

1 TOTOBHOCTbL CUCTEMHBIX 31IEMEHTOB K onpeferneHHol aaTe
2 MNpOLEeHT roTOBHOCTU CUCTEMHbIX 3NIEeMEHTOB

MeToa namepeHus

1 MogcymTaTh KONMUYECTBO CUCTEMHBLIX 3/1EMEHTOB, FOTOBLIX MO rpaduky
K onpegfeneHHon aarte

2 3anpocuTe UHOPMAaLMIO Y OTBETCTBEHHOO NuLia o NpoLeHTe roToB-
HOCTM KaXjoro U3 CUCTEMHLIX 3TEMEHTOB

Tun MeTtopa U3MepeHus

1 OBLEeKTUBHEIN
2 CyBbeKTUBHEIA

Wkana 1 Llenoe yncno ot Hyna 4o 6ecKoHeYHOCTH
2 Llenoe 4vuncrio oT Hyns fo cta (NpoLUeHToB)
Tun wkanbl 1 OTHOCUTENEBHBINA

2 MopsaakosbIi

EanHuua usmepeHun

1 Llenoe 6e3pasmepHoe
2 MpoueHTHI

n pou3BogHbI " noKasartenb

[OTOBHOCTb K faTe

DYHKUUA U3MepeHns

[obGasneHne cocToAHMA ANA BCEX AEMEHTOB CUCTEMBI NO CTEMEHMU FOTOB-
HOCTU K 3annaHnpoBaHHOK aarte

Uugukatop

CocTosHue Bblpa>aeTcA OTHOLEHNEM

Mopenb

PaSAeJ'IMTb KONMM4yeCcTBO CUCTEMHBLIX 3rneMeHTOoB, MOTOBLIX NO I'pa(bMKy, K KO-
nu4ecTBy 3aniiaHMpoBaHHbIX (AJ'IH BblpaXeHUA B NpoueHTax YMHOXUTb Ha
100)

KpuTepuun npuHATUSA pelueHus

OTHoLWeHUe AOMKHO UMETb 3HaYeHne B NpoMeXyTke mexay 0,9 u 1,1, yto-
6Ll caenaTh 3aKToYeHre, YTO NMpoLece oCyLEeCcTBNAETCA Mo 3annaHnpoBaH-

HOMY rpaduky

PucyHok A.4 — OnucaHne n3mMepeHUsl Ans nokasaTtens «MPoABWKEHNe»
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MpunoxeHue B
(cnpaBouHoe)

NHdopMaLMOHHbIE 06LEKTLI NpoLiecca USMEPEHUA N OTYETHOCTb

3TO NpuUnoxeHne COREPXUT pacnpefeneHue Mexay MHOPMaLMOHHBIMU 0BBEKTaMU 1 OTYETaMK, NPUBES eHHEIMM
B HacTosilUeM cTaHjapTe, U AeCTBUAMU UMK 3ajavamu, KoTopble UX NPoM3BoAsAT (pucyHok B.1). OBpaTuTe BHUMaHWe,
YTO B MPUSTOXKEHUN COAEPXKATCSA TONBKO OKOHYaTeNbHble BapuaHThl MHPOPMaLMOHHLIX 0OBEKTOB 1 OTYETOB, T. €. He BCe
MPOMEXYTOUYHbIE MHPOPMALMOHHBIE OBLEKTEI U OTUETHI, KOTOPLIE MOFYT CO34aBaThCsl BO BpeMsi BLINOMHEHNs AeicTBniA
u 3agau.

HacToswuit cTaHgapT He NpefiHa3HaveH AN NpefnMcaHns HauMeHoBaHuUi, HOPMaTOB UMM KOHKPETHOTO COAepXa-
HUS UHDOPMALIMOHHBIX OGBEKTOB 1 OTHETOB. CTaHAaPT He COAEPKUT UHPOPMALMK, KaK CIeYeT COCTaBNATh, 06beANHATL
UNN XpaHUTb MHOPMALIMOHHBIE 06BEKTbI U OTHETHI. 3TH PeLLEHNs OCTalOTCS Ha YCMOTPEHWe MoMnb3oBaTeNs HacTOSLLEro
cTaHgapTa.

DOeiicTBue/3agayva, B pe3ynbraTe KOTOPbIX MPOU3BOAATCA

WH(popMaLmoHHbIe 06 bEKTbI U OTYETHI
MH( OpMaLMOHHbIe 0GbEKTbI U OTYETbI

NHcpopMaLMOHHbIE OGBHLEKTLI U OTYEThI MPOU3BOAATCSA U3BHE

Tpe6OBaHVIF| AnA nsMmepeHna TexHuueckune npouecchbl N npouecChl TEXHNUYECKOro ynpaBrieHuaA
MH(pOpMaL{VIOHHbIe I'IOTpe6HOCTV| TexHunyeckune npoLecchl M NpoLecchl TEXHUYECKOro yrpaBrneHus
O6paTHa;| CBA3b Nosnb3oBaTenei naMepeHuna TexHuueckune npouecchbl U npouecChl TEXHUYECKOro ynpaBneHus

NHdopMauuOHHbIe 06beKThbl U OTUEThI, NPoU3BeAeHHbIe C NOMOLULIO AEUCTBUSA
«lnaHupyiiTe npoLecc n3mMepeHna»

CTpaterus uamMepeHus 6.3.2.1 OnpepgensitTe cTpaTernto uUsMepeHusi

XapakTtepucTuka opraHusaumm 6.3.2.2 OnucbiBaliTe XapakTepUCTUKN opraHu3ayum

Bbi6paHHLIe 1 pacnpegerneHHele no npuoputetam | 6.3.2.3 OnpegensiiTe n pacnonaraiTte No NpuoputeTam uHdopma-
MHOPMaLMOHHLIE NOTPEGHOCTH LMOHHbBIE NOTPeBHOCTH

KoHkpeTHasa uHdopMaLnoHHan mogens usmepe- | 6.3.2.4 Bolbupaiite n onpegensitte nokasatenu
HUA ANs BbIOpaHHLIX NoKasaTenei

OnpepgeneHuna BolbpaHHbLIX NokasaTtenei 6.3.2.4 Buibupaiite nokasaTtenu

Mpoueaypkl c6opa, XpaHeHus U Bepudukayun 6.3.2.5 Onpepensiite npoueaypbl cbopa AaHHbIX, aHanusa, jo-

AaHHbIX cTyna U OTYETHOCTU

Mpoueaypbl aHann3a faHHBIX U OTYETHOCTU 6.3.2.5 Onpepensiite npoueaypbl cbopa AaHHbLIX, aHanusa, jo-
cTyna U OTYETHOCTH

Mpoueaypbl ynpaBneHua koHgurypayuei 6.3.2.5 Onpeaensiite npoueaypbl cbopa AaHHLIX, aHanusa, jo-
cTyna U OTYETHOCTH

Kputepuu Ansi o4eHKM MHDOPMaLMOHHBIX 6.3.2.6 OnpegensiTe KpuTepuu ANA OLEHKN UHGPOPMALIMOHHBIX

npogyKToB 06bLeKTOB U Npouecca U3MepeHuin

KpuTepuu oueHkn npouecca uaMepeHusi 6.3.2.6 OnpegensanTe KpuTepuu ANS OLEHKN UHGPOPMaLIMOHHBIX
06LEKTOB 1 Npouecca U3MepeHuii

BbibpaHHble noaaepxuBatowme TEXHONornu 6.3.2.7 OnpepnensiiTe pecypchl Ans pelleHns 3ajaq usmMepeHui

YTBEepXAEHHbIE pe3ynbTaThl NNaHUupoBaHUA 6.3.2.8 AHanusupyiiTe, yTBepxaaiiTe u obecneunsaiite pecypchbl

n3MepeHus ANs 33724 U3MepeHns

NHcpopMaunoHHbie 06LeKTbl U OTUETLI, NPOU3BeAeHHbIe C MOMOLILIO AeWCTBUS «BbinonHsiiTe uamepeHua»

Ob6beauHeHHbIe Npoleaypbl cbopa AaHHbIX 6.3.3.1 ObbeauHanTe Npoueaypsl

XpaHuMble AaHHble 6.3.3.2 CobupaiiTe, coxpaHaiiTe U NnpoBepsiiTe AaHHbIe
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PeSyﬂbTaTbI aHanui3a jaHHbIX U UHTepnpeTayuu

6.3.3.3 AHanuaupyite aaHHble U paspabaTbiBaiTe MHDOPMaLW-
OHHble 06bEeKThI

MHdopMaLMOHHbIe 06beKTbI

6.3.3.4 PeructpupyiiTe pesynsratbl ¥ MHOPMUPYATE Nonb3oBa-
Tenen

NHpopmaumuoHHble 06beKThI h oTYeThI, NPou3BeAeHHbIE C MOMOLWLIO ASHCTBUS «OLEeHUBaATE U3MEPEHN»

OnbiTHaA 6a3a uamepeHuin (06HoBNEHUS)

6.3.4.1 OueHnuBaiite MHOPMaLMOHHLIE NPOAYKTE U NpoLecC U3-
MepeHus

Pesynbratsl oLeHKu

6.3.4.1 OueHuBaitTe MHOPMALMOHHBLIE NPOAYKTHI U NPOLECC W3-
MepeHus

HeictBUSA No ynyJweHuio

6.3.4.2 OnpepensiitTe noTeHUManbHLIE YydLLEHUs

PucyHok B.1 — NHpopMaLMOHHbIe 06beKTbI U OTUYETHI NO 1eHCTBUAM U3MEpPeHMUil
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MpunoxeHue C
(cnpaBouHoe)

MpumepHbIe KpUTEPUKU ANA BbiOOpa NoKasaTenemn

Ansa paccMoTpeHns MHPOpPMaLMOHHOK NoTpeBHOCTM MOXET ObiTh BEIGPAaHO MHOXECTBO pasnuuYHbIX KoMBUHaLWii
OCHOBHbIX MoKasaTtenei, Npon3BoAHbLIX NoKasaTeneii u nugukatopos. MNpu BbiGope U3 ansrepHaTUBHLIX BAPUaHTOB YYUTbI-
BaloTCA crnefyloLue Kputepuu:
3Ha4YMMOCTb pacnpefeneHHbIX No NpUuopuTeTaM MHPOPMaLMOHHLIX NoTpeBGHoCTEN;
ocyLLecTBUMOCTE c6opa faHHbIX B OpraHWU3aLoHHY0 eAUHULY;

BO3MOXHOCTb S NepcoHana cobupats 1 ynpaensATb JaHHbIMUY;

nerkocTb cbopa faHHbIX;

cTeneHb HecaHKLMOHWPOBAHHOMO JOCTyNa W HapyLUeHU B AeiiCTBUAX NepcoHana;
FOTOBHOCTb COOTBETCTBYHLLUUX UHCTPYMEHTanNbHbIX CPEACTB;

KOH MO EHUMANBHOCT;

noTeHuUnanbHas ycToR4MBOCTb NOCTaBLUMKa (NOCTaBLUMKOB) AaHHBIX;

- KOMMYeCTBO NOTeHLMansHO NOAXOASALMX MHANKATOPOB, NOAAEPXKNBaEMbIX KOHKPETHLIM OCHOBHBIM MoKasaTenem;

- yBenu4eHue unu cokpalleHune TpeboBaHuii K XpaHeHuHo;

- NerkocTb UHTepnpeTaLnii o CTOPOHLI NONB3OBATENEN U3MEPEHUIA U aHaNUTUKOB N0 U3MEPEHUAM,;

- 4yucno nonbaosatenen unu notpebutenei MHPOPMaLMOHHBIX MPOAYKTOB, WUCMOMNb3YHOLMX KOHKPETHbIA MHAW-
KaTop;

- NNYHOe npegnovTeHve (Hanpumep, y Niogei NHorga ecTb CBOW «oBuMbIi nokaszaTenby);

- MPUMEHUMOCTb CTaAUN XNU3HEHHOrO LiKNa;

- AoKa3aTenbcTBa (BHYTPEHHWE UMW BHELUHWE AN OpraHW3auMoHHON efWNHULbI) COOTBETCTBMIO Lienn unu nHdop-
MaLMOHHON NOTPEGHOCTM U ee None3HoCTy,;

- YyBCTBWUTENBbHOCTb K KOHTEKCTY (Harnpumep, B HEKOTOPbLIX MokasaTensx rnybuHa HacnegoBaHus ANns obbekTHO-
OPUEHTUPOBAHHBIX KNaccoB He NMoKasbiBaeT U3MEHEHWA, NOTOMY YTO HacrefoBaHWe UCTONb3YEeTCA HEA0CTAaTOMHO,; Takoh
noKasaTernb He CMOXET NPOAEMOHCTPUPOBaTE MHTEPECYIOLLEro NOBEAEHUA B HEKOTOPLIX YCMOBUAX).

CnepyeT oLieHUTb 3aTpaThkl Ha cbop, ynpaBneHne 1 aHanus AaHHbIX Ha BCex YpoBHAX. 3aTpaThl BKNoYaloT B cebs:

- 3aTpaThbl Ha UCMONb30BaHWe MoKasaTenel: ¢ KaXxabiM NokasaTerieM CBsi3aHbl 3aTpaTthl Ha cbop AaHHbIX, aBTOMa-
TU3auuo 4N pacyeTa 3Ha4eHUn nokasaTeneii (Mo BO3MOXHOCTU), aHanu3 AaHHbIX, UHTEPNpeTaLuio pe3ynsTaToB aHanusa
¥ €BS3b MO UHOPMALMOHHBIM NPOAYKTaM;

- 3aTpaTbl Ha W3MEeHeHWe npouecca: KOMNSIeKC nokasaTerneil MoXeT npenonaraTtb M3MEHeHMe npouecca paspa-
60TkW, HanpumMep, n3-3a He0BX0AUMOCTHN NOMYYEHUA HOBBIX JaHHbIX;

- 3aTpaTbl Ha U3MEHEHNe OpraHU3aLMOHHON CTPYKTYpLI: KOMMIEKC noKasaTerneii MoXeT npefnonarate U3MeHEHWe
OopraHU3aLUoOHHON CTPYKTYpHI,

- 3aTpaThbl Ha cneynanbHoe obopyaoBaHUe: BO3MOXHO, NOTpebyeTcs HaliTK, oLeHUTb, NpuobpecTu, aganTupoBaTb
unun paspaboTtaTb CUCTEMHbIE, annaparHble Unu NPorpaMMHble MHCTPYMEHTalbHbIE CpeficTBa ANA peanu3alumn nokasa-
Tenewn;

- 3aTparbl Ha oby4eHuUe: opraHu3aumsa ynpaBneHUs/KOHTPONS Ka4ecTBOM UNKU BCA KOMaHAa pa3paboTynkoB MoryT
obyyaTbcs ucnonb3oBaHWio Nokasarteneit u npoueaypaM cbopa AaHHbIX. Ecnn peanusauus nokasateneii Bol3bIBaeT M3-
MeHeHUs B npouecce pa3paboTk1, usMeHeHUs AokHbI ObiTb foBeAeHbl 1O CBEfleHUs nepcoHana.

MpumeyvyaHue — [daHHblil pasgen paspaboraH Ha ocHose IEEE 1061.
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MpunoxeHune D
(cnpaBouHoe)

MpumepHbIe KpUTEPUM O OLUEHKU UH(POPMALIMOHHOrO NpoAyKTa

D.1 O6wue nonoxeHus

O heKTUBHOCTb KaX[oro N3MepUTeNbHOro NoAXoAa, UCMonb3yeMoro B NpoLecce U3MepeHus, JomkHa bbiTb oLie-
HeHa ¢ Ucrnonb3oBaHNeM 3apaHee OnpefeneHHbIX KpUTepueB. Huxe NpuBeAEHbl NPUMeEpPBl Taknx KpUTEpUEB (He uc4ep-
nelBatoLLe MHOXeCTBa BO3MOXHbIX). HekoTopele KpuTepun cneuudunyHbl ANA OCHOBHBIX NOKasaTenei, npousBofHbIX
roKkasaTtenei unu WHAMKaTopoB. HekoTopble M3 aTUX KpuTepmes Gbinu agantupoaHsl MCO/M3K TR 25023 gns oueHku
rokasatenei npogykra. Huxecnegyowme kputepun He obasaTenbHO ABMAIOTCA He3aBUCMMBIMU ApYr OT gpyra. B Heko-
TOpPbLIX CryYasx KpUTepun MoryT 6biTb MCMOMb30BaHb! A1 KONTMYECTBEHHOW OLIEHKW, HO B UHBIX CUTYaLIUsX Ka4ecTBeHHas
OLieHKa MOXET GbITb BNOMHE YMECTHOW. 3T KpUTepun CTaHOBATCA elle 6ornee BaXHbIMU, Korga MHpOpMaLMOHHbIE Mpo-
LYKTbl SBNSAOTCA YaCThio JOrOBOPHOrO COrnalLeHus.

D.2 NUcnonb3oBaHue MHGpOPMaLMOHHbLIX NMPOAYKTOB

McnonbaoBaHue paccMaTpuBaeTcs Kak CTENeHb, C KOTOPOW MHAPOPMAaLMOHHBIE NPOAYKTHI, MPOU3BEAEHHbIE B NPO-
Liecce U3MepeHUsi, pakTUUeCKU NpUMeHSIOTCS AN NPUHATUS PELLEHMIi B ypaBreHYeCcKUX Uni TEXHUYECKNX npoleccax,
NoAAEpPKUBaEMbIX U3MEPEHUSMU.

Hanpumep, MHpOpMaLMOHHbIE NMPOAYKTEI HE UCTOMNb3YIOTCS, €Cnu YacTb aHanuaa Obina BhINONIHEHa Ha OCHOBe
JaHHbIX U3MEPEHUS!, NPKU STOM MOZernb ANA NPUHATUS pelleHns Bbina cosgaHa NuLlb ANs onpegeneHus HeobxogMMoCcTu
MOBTOPHOW NMPOBEPKYM, @ KOOPAUHATOP PefKo UCMONLIYET MOAETb PELLEHNS ANS NPOBELEHUA NMOBTOPHOW NPOBEPKU.

BOMbLMHCTBO KPUTEPUEB, OMUCaHHBIX HUXE, OKa3blBaloT BIIUSHUE Ha UCMONb30BaHWe MHOPMaLMOHHBLIX NPoAYK-
TOB.

D.3 [loBepue nHopMaLMOHHOMY NPOAYKTY

[oBepune paccmaTpuBaeTcs Kak cTeneHb, ¢ KOTOpoii NoTpebutenn NHOPMaLMOHHOrO NPoAYKTa (M3MEPEHUsT) UMe-
toT floBepue K 6a3oBbIM MoKasaTensM, NPOousBOAHLIM MoKasaTensaM, UHAWKATOpaM U MHTEPNPETaLUUAaM, BKIIOYEHHBLIM B
WHOPMALIMOHHBIA NPOAYKT.

[HoBepue nosbIIaeTes, Koraa NpuHUMaloTea npoueaypbl AN NPefoTBpallyeHNs HenpaBUTbHOrO UCNOMb30BaHUA
UM UCKaXKEHNS faHHbIX (Hanpumep, ANS NPOCcnexXwBaeMoCTh BCEX ANEMEHTOB AaHHbIX).

Bonee Bbicokoe foBepre MOXeT ObiTb JOCTUTHYTO C MOMOLLbIO rapaHTUil TOro, YTO aHANUTUKN KOMNETEHTHLI U 06b-
€KTUBHbI, OHW BOCNPUHUMAIOTCA KaK KOMNETEHTHbIE W OGbEeKTUBHbIE, U NOMb30BaTENN U3MEPEHWNIA BOBNEYEHbI B NpoLecc
13MepeHna (HanpuMep, Yepes perynsipHole ceccum obpaTHoii cBA3N).

D.4 [lokasaTenbcTBa COOTBETCTBUA HasHaYeHUI0 MHPOPMaLMOHHOIO NPOAYKTa

HokasaTenbcTBa COOTBETCTBUA HA3HAYEHUIO paccMaTpUBaoTCS Kak CTemNeHb, C KOTOPO MHGOPMaLMOHHLIN NpoayKT
MOXET 6bITb NPOAEMOHCTPUPOBAH, YTOOLI cuUTaTLCA apPEKTUBHBLIM ANS onpefeneHHon MHGOPMaLUWOHHOK NOTpebHOCTH.
MHTepnpeTaLuua MHAUKATOPOB AOMKHA NPUHMMAaTb BO BHUMaHWE KOHTEKCT, B YCNOBUSAX KOTOPOrO BHIMOSHSIETCS
usmepenue. He Bce nokasatenu paboTaloT XopoLLO BO BCeX cuTyauusx. [pu pasnudHelx o6CcToATENbCTBaX MOXET ObITh
nerko unu TpyaHo cobupatb AaHHbIe OCHOBHbLIX MOKa3aTerei B yCroBusix, korga BIUAHUE OKa3biBAeTCs U Ha BHepeHue
MHGOpMaLMOHHOro NpoaykTa. [loBepue K COOTBETCTBUIO Ha3HaYeHWUIO MHPOPMAaLIMOHHOIO NpoAyKTa Bo3pacTaeT npu gop-
MUpOBaHUM A0Ka3aTeNbCTB 3PPEKTUBHOCTU B TEX UMM UHBIX YCIIOBUSIX.
CooTBeTCTBME Ha3HAYEeHUIO BKNIOYAET B cebs:
- CTeneHb, C KOTOPOIA NoKa3aTeNb 3MEPSET TO, UTO MOATIEXUT UIMEPEHUIOD;
- nokasaTtenu, Mcnonb3yemble B NPOrHOCTUHECKOM CMbICHIe, KOTOpble AO0MKHEI UMETL IEMOHCTPUPYEMbIE BO3MOX-
HOCTU NPOrHO3MPOBaTh TO, ANA YEro OHN NpefHa3HaYeHbI.
Ecnu nHdopmaLmoHHbIi npoaykT obecneunBaeT BCECTOPOHHIO COOTBETCTBYIOLLYIO 0BpaTHYlO CBA3b NO pesynb-
TaTtam 3afaHHoN NHPOPMALMOHHOK NOTPEBHOCTY, TO AaHHLIA UHPOPMALMOHHLIA NPOAYKT MOXET ObITh OL|EHEH Kak COooT-
BETCTBYIOLYWIA CBOEMY Ha3HAYEHMUIO.

D.5 MNoHumaeMocTb MHPOPMALUOHHBLIX NMPOAYKTOB

MNMoHWmMaeMocTe paccMaTpUBaETCA Kak NErkocTb MOHUMaHUSA UHAUKATOPOB U UHTEPNPETALWil KOHKPETHBIM NOMNb30-
BaTenem N3MepeHus.

Ecnun nHdhopMaLmMoHHBIn NPOAYKT TPYAHO MOHSATb, TO BEposiTHEE Bcero, UM He GyayT nonb3oBaTbCA. ITO MOXET
ObITb BbI3BAHO XaproHaMu B UHTEPNpeTaLMn UK NpeAcTaBNeHneM WHAUKATOPOB TakUMKU cnocoGami, KoTopble He fo-
CTYNHbI ANS nonb3obatens. O6beM MOXeT BbIThb CyLLECTBEHHBIM NPENATCTBUEM ANSA NOHUMAEMOCTH, TaK KaK ANUHHbIE
OTYETHI YNTAKOT MEHEe TLYaTENbHO.
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D.6 NpuemnemocTb gonyLleHnii B UHAMKAaTOPHOW Moaenu

MpuemnemMocTb paccMaTpuBaeTCs Kak CTeneHb TOro, HacKoMbKO Y4 0BNETBOPUTENLHA MOAESL, HAa OCHOBE KOTOPOH
paccuuTLIBAETCS MHAMKATOP (HanpuMep, pacnpeaeneHue daHHblX, WKanbl U3SMepeHns, e4uHULLl M3sMepeHus, obbeM Bbi-
Gopkm).

CTaTucTn4eckne MeTOAbl YacTO OCHOBLIBAKOTCA Ha JOMYLEHUSX B UCXOAHBIX AaHHbIX 4N HUX. Jaxe npocThle Ynuc-
NeHHble MeToAbl 0OLIYHO 3aBUCST OT ONpeAereHus nokasareneil, KoTopele nsmepstoTca. OnpegeneHns Heo6xoaMMo BHe-
CTW B BOKYMEHTbI U YTBEPAUTb.

D.7 TouHocTb Npouenypbl U3MepeHus

TouHOCTL paccMaTpuBaeTCsl Kak CTeneHb, B COOTBETCTBUW C KOTOPOH MpoLeaypa, peanusytolias OCHOBHbIE Mo-
KasaTenu, COOTBETCTBYET NPUMEHSEMOMY METOAY W3MepeHUs. TouHasi npoleaypa NpUBOAUT K pesynstataMm, NofoGHsIM
WCTUHHOMY 3Ha4Y€HWI0 OCHOBHOIO MokasaTens (Unu npejnonaraemeim).

Mpoueaypbl U3MEPEHUS peanunayloT MeToAbl U3MEPeHUs ANA OCHOBHLIX NoKasaTeneil. 3T npolefypbl MOryT Npu-
BECTU K OTIIMYHBLIM pesyrnsTataMm, Mo CPaBHEHUIO C TeM, YTO NpearonaraeTcs, U3-3a BO3HUKHOBEHWS Takux npobreM, Kak,
HanpuMep, cucTemHasi olwnbka B npoledype, CrydaiiHas MnorpeLlHoCTs OCHOBHOMO MeTO4a U3MepeHUs, He COOTBETCTBY-
toLLias BLIMOMTHEHWIO NPOLEYpbI.

daKTUYeckn NpoLeaypsl, BLIMOHAEMblE YeTOBEKOM, WM aBTOMAaTU3UPOBAaHHLIA pacdeT OCHOBHOMO nokasaTens
MOTYT NPUBOAUTL K OTAINYMSAM OT ONpefeneHnst nokasaTtens. HanpuMep, MHCTPYMeHTanbHbIe CPEACTBa CTaTUCTUYECKOro
aHanuaa MOryT paccyWTbiBaTb anropuTM pyrUM crnocoGoM Mo CpaBHEHWH C TEM CMocoGOM, KOTOpbIN Gbin nepBoHa-
YarnbHO OnuUcaH B WCTOYHUKE. HecOOTBETCTBUS Takxe MOryT NMPOU30ATU M3-3a HEOLHO3HAYHBIX OMpefeneHnii METOL 0B
M3MepeHUs], LLKar, eanHUL, u3aMepeHus v T. 4. [axe npu HaanexalleM nogxofe npolenypbl U3MepeHust MoryT NpUMeHsITb
MPOTMBOPEYMBO, YTO MPUBEAET K MOTEPE AaHHLIX UMW BBESEHNIO OLIMGOUHBIX JaHHbIX.

CyGbeKTUBHbIE METOAbI 3@BUCAT OT NMIUYHOCTHOM MHTEPNPETaLUKN AaHHbIX. HanpuMep, hopMynuMpoBKa MyHKTOB aH-
KETbl MOXET 3acTaBUTb PECTMOHAEHTOB COMHEBATLCS B MPaBWUIILHOCTM OTBETA U Jaxe B ero o6bekTUBHOCTU. YeTkne w
KpaTkue UHCTPYKLUW NOMOratoT YBENUYNTL TOYHOCTE ONPOCOB.

TOUHOCTL MOXET BbITh yrydlleHa, HanpuMep, B peaynsrare Toro, YTo:

- 0GbEM HeAOCTatOLMX AaHHbLIX HAXOLUTCA B Npefenax 3afaHHbIX MOpOoroBbIX rpaHuLy;

- KOMWYECTBO OTMEYEHHbIX PacXOoX4EHUI NMPU BBOAE JaHHLIX HAXOLUTCA B Npefenax 3ajaHHbIX NoporoBbIX rpaHuL;

- KOMUYECTBO YMyLLEHHbLIX BOIMOXHOCTEA U3MEpPEHUA Haxo[uTcs B NpeAenax 3afjaHHbIX NOpOroBbIX rpaHuLy (Ha-
npuUMep, KONMYeCcTBO NMPOBEPOK, MO pe3ynsTataM KoTOphIX He Gbiu NpefiocTaBrieHbl cCoOpaHHbIe jaHHbIe);

- yaaeTtcs usbexarb oLMGOK Npyu OCyLLECTBINEeHU BbiGopa (HanpuMep, OnpaLuuBatoT He TOSMBKO YOBMNETBOPEHHBIX
nonb3oBaTened AN NPOBEAEHUS OLIEHKW YOBNETBOPEHHOCTU NONb3oBaTENei MNKU OLEHUBAKOT TONLKO YCNELIHbIE MPO-
€KTbl 41151 ONpefeneHnst pe3yrsTaTUBHOCTH B LiENoMm);

- XOPOLLO OMpeAensaTCA BCe OCHOBHLIE NOKa3aTeNu, U 3TU onpefeneHns 40BOAATCA A0 NOCTABLUWUKOB AaHHBIX.

- €CI1 NoKasaTesin oNpeAensiioTcs HECOOTBETCTBYIOLUM 0GPa3soM, 3TO MOXET NPUBECTU K HETOYHBIM AaHHBIM. Mo-
BTOPSEMOCTE W BOCNPOU3BOAUMOCTb OCHOBHOMO METOAA U3MEPEHUS (CM. HWUXE) MOTYT TakkKe OrpaHU4uBaTh TOMHOCTb,
AOCTUraemyto B npoLeaype U3mepeHusi.

D.8 NoBTOpsieMOCTbL MeToAa U3MEepeHUs

MoBTOpPsieMOCTb paccMaTpuBaeTCs Kak cTerneHb, NpU KOTOpOi NOBTOPHOE UCMOSMb30BaHWe OCHOBHOMO NokasaTens
B @HaNOrN4HOI OpraHU3aLUOHHON eAUHULE NOCTIe NPOBEAEHUA CXOXEro MeToAa U3MEPEHUA NPU OAUHAKOBLIX YCNOBUAX
(HanpuUmep, MHCTpYMeHTanbHble CPeACTBa, NepcoHari, BLINOMHAWMA U3MepeHne) NPUBOAUT K pesynsTaTam, KoTopble
CUUTALOTCA UAEHTUUHBIMU. CyGLeKTUBHbIE METOAbI U3MEPEHUSI UMEIOT TEHAEHLWIO UCTIbITBIBATL Gonee HU3KytO NOBTOpsie-
MOCTb, YeM 06beKTUBHbIE MeTOAbI. CriyyaiiHas olumbka U3MEePEHUA CHUXAET cTeNneHb NOBTOPSEMOCTM.

D.9 BocnpousBoaAUMOCTb MeToAa U3MepeHUst

Bocnpon3soanMOCTb paccMaTpuBaeTcsl Kak CTeneHb, NPU KOTOPOiA NOBTOPHOE MCNONb30BaHWe OCHOBHOMO MNoKa-
3aTens B aHanor4Hoil OpraHU3aLMoHHOI eUHULIE NOcne NPOBEAEHNUS CXOXEro METoAa U3MEPEHNA NP pasinyHbIX yc-
NoBUAX (HaNpUMep, UHCTPYMEHTANBHLIX CPEACTB, NepcoHana, BLIMOMHAIOLWErO U3MEPEHUS), NPUBOANT K pesyneTaTam,
KOTOpble CHUTAIOTC MAEHTUUYHBIMU. CyBLEeKTUBHEIE METOALI M3MEPEHUsI UMEKOT TEHAEHLMIO NCNbITEIBaTL 6onee HU3KYI
BOCMPOU3BOAUMOCTb, YeM 0BbEKTUBHLIE MeTofbl. CryyaiiHas ownbka U3MepeHUs CHKaeT CTeneHb BOCNPOU3BOAUMO-
cTU.
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MpunoxeHune E
(cnpaBouHoe)

anMeprIe Kputepuu ond oueHKu BbiNOJSIHEHUA npouecca usmMepeHus

E.1 O6wwme nonoxeHus

KayecTtBO npouecca MOXeT ObITb npoaHanmManpoBaHo C NOMOLLBIO OLEHKKU ero BO3MOXHOCTeW (KaK onucaHo B NCO/
M3K 33002) unu nytem namepeHuss U OLEeHKN ero BbINOMHEHUS. XOTA HaCcTOAWMA CTaHAAPT B LENOM MOXET MCMosb3o-
BaTbCS B Ka4yecTBe 3TasloHHOW Mogenu AN OLUEHKM BO3ZMOXHOCTEN npoLecca U3MEPEHUS], B JaHHOM MNPUIOXEHUN pac-
cMaTpUBaETCA TONBKO OLeHKa BbINOMIHEHWA NpoLecca U3MEPEHUS.

Hwxxe npuBegeHo HEKOTOPOE MHOXECTBO NPUMEPHLIX KPUTEPUEB, KOTOPLIE MOTYT BbITb UCNOMbL30BaHbI AN OLEHKM
BhINOSTHEHWSA MpoLecca M3MepeHUs. B HEKOTOpPbLIX Crydasix KpUTepun MoryT ObiTb UCMOML30BaHEl AMS KONMYECTBEHHOM
OLIEHKM, HO B UHBIX CUTyaLusX Ka4eCTBeHHasi OLleHKa MOXET GbITb BNOMHe YMECTHOM.

HwxecnegyroLime KpUTepun MOryT paccMaTpuBaThCa Kak NnoTeHuUuansHble MHOPMaLUMOHHble noTpeGHOCTU Bna-
Jenbla npouecca n3MepeHnsi. 3ToT NPOLECC M3MEPEHMSI, ONUCAHHbIN B HACTOSLLEM CTaHAaPTe, MOXET NPUMEHATLCS ANs
NPOU3BOACTBA MHGOPMALMOHHBIX NPOLYKTOB, KOTOpble o6palyeHbl K MUHPOPMaLMOHHEIM NOTPEBHOCTAM, onpeaeneHHbIM
BnajenbLemM npoLecca U3MepeHus.

E.2 CBoeBpeMeHHOCTb

MpoLecc naMepeHUa fomkeH obecnednTb CBOEBpeMeHHOe NocTynneHne MHOPMaLMOHHBIX NPOSYKTOB AMS MOA-
AepxaHus noTpeGHOCTU nonb3oBaTens namepeHus. COOTBETCTBYHOLLMIA BEIGOP BPEMEHN 3aBUCUT OT rpadouka opraHuaa-
LIMOHHOTO UINW TEXHUYECKOTO MpoLiecca, OCYLLECTBIAILLENO NOAAEPKKY.

E.3 3dheKkTuBHOCTD

BbinonHeHune npolecca M3MEPEeHUst He JOMKHO CTOUTL Bonblue, YeM LieHHOCTL MHOpMaLK, KOTopasi npesocTaB-
naetca. Yem 6onee acpdpekTBEH caM npoLece, TEM HMXe ero CTOMMOCTb U Nyylle nokasaTenu no Kputeputo s eKkTus-
HOCTE—CTOMMOCTb.

E.4 YcTpaHeHue pnedpekToB (HeAoOCTaTKOB)

Mpouecc n3aMepeHns AOMKEH MUHUMU3MPOBATE NOCTYNSEHNE OLUMBOYHBIX f&aHHBLIX W pe3yrnsraToB, yCTpaHsAs BO3-
HuKatoLe fedeKThl (HeAoCTaTKkN) HacToNbLKO BbICTPO, HACKOMBKO 3TO BO3MOXHO.

E.5 YnoBneTBopeHHOCTb 3aKa3uuKa

CnepyeT obecrneuvBaTh yAOBNETBOPEHHOCTL NONb3oBaTeneil MHOPMALMOHHBLIX NPOAYKTOB OT UX KayecTsa (CM.
npunoxexue D), a Takke OT BbINOMHEHWA NpoLecca U3sMepeHUs NpK oLieHKe CBOEBPEMEHHOCTH, 3 PeKTMBHOCTU U yCTpa-
HeHWU AedeKToB (HepocTaTkoB). Ha yA0BNETBOPEHHOCTL MOTYT NOBMUATEL KOHKPETHBIE OXKUAAHUA NOSb3oBaTenNs No ypoB-
HI0 06ecneYrBaeMoro Ka4yecTsa U BEIMOMHEHUA NpoLecca U3MepeHust.

E.6 CooTBeTcTBME Npouecca

Cnepyet obecreunBaTb COOTBETCTBUE BLINOMHEHUA U3MepeHUs pa3paBoTaHHBIM NNaHaM U NpoLeaypaM B onuca-
HUSIX HaMeYeHHOro npolecca uamepeHus. [aHHbll NPOLEcC MOXeT BbiTh OLEeHEH Mo pesynsTatam ayauTa ynpaeneHust
KauyeCTBOM UMW OL|EHKU BO3MOXHOCTel Npouecca.
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lMpunoxexue F
(cnpaBouHoe)

MpumepHble 3neMeHTbl NFIAHUPOBAHUSA U3MEpPeHust

6.3.2 onpeAenun oCHOBHbIE 3agaqn nNpolecca U3MepeHUsl, KOTopble CrieAyeT 3amnnaHnpoBark. Pe3ynsraThel 3anna-
HWPOBaHHLIX AeACTBUIA U NIOGLIX ApYruxX AeiCTBUIA NO NMaHMpoBaHUIO MOryT 6biTb cobpaHbl B NnaH NpoBeAeHUA n3aMepe-

HUA.

B nnaH nposegeHNA USMepeHna MoryT ObITb BKITHOYEHDI HumxenepevnucrieHHble NpUMepHbI€ SNeMeHTbI:

xapaKrepucTMKa opraHu3aLnoOHHON eAUHNULL,
Lenu 6usHeca 1 NpoeKTa;
NPUOPUTETHBIE MHOPMALMOHHBIE NOTPEBHOCTM M UX CBA3Y C LiernsiMu GU3Heca, OpraHu3aLMOHHBIMU U PerynsaTop-

HbIMU LensMy, LeNAMU NpoeKTa u NpoAYyKLMK;

onpegeneHue nokasarenei n Ux cBasb ¢ MHHPOPMALIMOHHLIMU NOTPEGHOCTAMMY;

06513aHHOCTH Mo cBOPY AaHHBLIX U 0BA3AHHOCTN UCTOMHUKOB A@HHbIX;

roadpuk ANs c6opa AaHHbIX (HaNPUMep, B KOHLIE Kax4 o MPOBEPKM, eXXeMEeCA4HO);

WHCTpYMeHTarlbHble cpeacTBa U Npoueaypsl AN c6opa AaHHLIX (HaNPUMep, MHCTPYKLUN N0 UCMONBL30BaHMIo CTa-

TUYECKOro aHanumsaropa);

XpaHWUIuLLEe AaHHbIX;

Tpe6oBaHWs ANs BepudUKauuu AaHHbIX;

npoLeaypbl BBOAA U BEPUDUKALUN AaHHBIX;

nnaH aHanusa AaHHbIX, BKITKOYas 4acToTy aHanuaa U OTYETHOCT;

HeoBxopMMble OpraHu3aLMOHHbIE W NPOLIECCHBIE U3MEHEHUS ANSA peanu3auun NnaHa U3MepeHus:;

KpUTEpUK A1 OLIEHKN UHGOPMALMOHHBIX MPOAYKTOB;

KpUTEPUM ANS OLIEHKW NPOLiecca M3MepPEeHMs;

orpaHu4eHns No KOHMUAEHUMANBHOCTU AaHHBIX U MHPOPMALMOHHLIX NPOAYKTOB, Tpe6GoBaHMa no gencteuam/

MepaM Ana obecneveHnsa KoHPUAEHLUanbHOCTY;

rpacuK 1 0653aHHOCTU MO peanusalum niaHa U3MepeHus, BKNOHAA LMPOKYHO peannsaymio skcnepuMeHTanbHbIX

NPOEKTOB U OpraHn3aunOHHbIX O6be|CI'OB;

npoueaypbl ynpasneHns KoHUrypauuein aHHblx, onbiTHas 6asa U3MepeHuid M onpefeneHna AaHHbIX.
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lMpunoxeHnue G
(cnpaBouHoe)

PykoBoasume ykasaHusa arnsi OTYeTHOCTH 06 MHPOPMALIMOHHBIX 06BbeKTax

HwxenpuBeaeHHble 06beKTHI COCTABMSIOT MHOXECTBO OOLUMX KpUTEPUEB ANS OTYETHOCTU 06 MHpOPMALMOHHBIX
obbekTax:

- OrpaHUYeHUs1 pe3ynsTaToB U NOBLIX UHBIX KBanudmuKauuin (Hanpumep, orpaHUYeHUs CpOKOB AeACTBUA caenaH-
HbIX BLIBOAOB),

- AJarta unu nepuwog cbopa gaHHbIX;

- Ha3BaHWA U BEPCUU UHCTPYMEHTarbHbIX CPeACTB ANSA BbINOMIHEHUSA CTAaTUCTMYECKOro aHanusa;

- KonuyecTtBo HabmnogeHU’, Ha OCHOBE KOTOPLIX CAeNaHbl BLIBOAbI;

- ucnonb3yeMas npoueaypa BbliGopky,
ucnonb3yemble AONYLWEHUN, Nexaluue B OCHOBE METOAOB aHanuaa, v nofyyeHHble pe3ynsraThl Noboro aHanusa
YYBCTBUTENBLHOCTH, BLIMOMTHAEMOro AN NPOBEPKN HA YCTOWUUBOCTb K BOSHUKHOBEHUIO HapyLLEHUS AONYLLEHWA,

- TOMHOCTb, C KOTOPOI (PYHKLUMOHUPYIOT arperaTbl (HanpUuMep, Ha ypoBHe CpefiHero UNu B3BELLUEHHOro cpefiHero);

- eAuHULBI HabnAeHUA, NO KOTOPLIM CAenaHbl BbIBOALI (HANPUMEP, KOHTPOSbHBIA KOMMNEKT, 06beKkT KoHdUrypa-

Lun);

- Kak fJeicTBOBaThL B cnyvaax ¢ HegoctarwnMn JaHHbIMWU U OTKNOHEHUAMU, NPKU HeO6XOAMMOCTVI;

- KakK AeVICTBOBaTb B Cny4asax ¢ pe3ko BblgenAarnuwmnMmnca 3Ha4eHnAaMn Bo BpemMa aHanuia gaHHbIX, Npu H606XOAVI-
MOCTH;

- KakK KOM6I/IHI/IpOBaTb AaHHble N0 MHOXeCTBaM pasNUYHbIX H860POB AaHHbIX, NpU H606XOAI/|MOCTVI;

- ANna NobblX CTaTUCTUMECKUX TECTOB, ABNAIOTCA NN OHU OAHO- NN ABYXCTOPOHHUMMN,

- ANsi NoBbiX CTaTUCTUHECKUX TECTOB, UCNONbL3YIOLWUX AONYCTUMBIE YPOBHU (KOTMHMECTBO AONYCTUMBIX OLIMGOK);

- AnA nobblX CTAaTUCTUHMECKUX TECTOB, KaK BbICYUTLIBAIOTCA 3HAYEHUS BEPOATHOCTEN (BEPOATHOCTU NOMNYYEHUN
oxugaemoro pesynesrara unu 6onee oTKNoHsAOLWeErocs pesynesrara);

- KaK BbICHUTbIBAOTCA UHTEepBanbl 4OBEPUA, Npu HeO6XOAMMOCTI/I;

- Ucnonb3yemble CTatTuCTu4eCckue MeToabl (BKJ'IIO*-Iaﬂ Ol'paHI/NeHVIFl).

HecobntogeHne BbilLeyKasaHHbIX KpUTEPUEB 3aTPYAHAET KOPPEKTHYIO UX MHTepnpeTauuio notTpebutenem uHdop-
MaUMOHHBIX NPOAYKTOB U JoBepue K cienaHHbLIM BbIBOAAM. O6paTVITe BHUMaHUe, YTO ANA KOHKPETHLIX METOA 0B aHanusa
AaHHbBIX MOIYT OKa3aTbCA HeO6XOAI/IMbIMVI AononHuTenbHbIe TpeGOBaHMH K OTYETHOCTU. Takke 06paTI/ITe BHUMaHUe, 41O
HeKOTOpble U3 ITUX OTYETOB MOryT ObITb BKMIOYEHL! B APUNOXEHUA K aHaNUTU4YEeCKUM OTYETaM, €Clii OHU He coBCeM
YMECTHBbI AN OCHOBHbIX NoTpebuteneid. Moxet notpebosaTtbea NnpucnocobrneHne ypoBHsi aHanuaa K YpoBHIO KOHKPETHOro
3aKas4uka nnu nonbaoBatena.
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