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HAUMWOHANBbHBLIN CTAHOAPT POCCUMNCKOWN GEAEPALUUNMN

YCNYTY HA XKENE3HOOOPOXXHOM TPAHCIMOPTE

Tpe6GoBaHUSA K KauyecTBy ycryr, NpeAocTaBAeMbIX Naccaxupam ¢ NOMOLW b MOOUITbHBIX CEPBUCOB U
ceTn UHTepHeT

Services in railway transport.
Quality requirements for passengers’ services by use of mobile services and the Internet

Dara BBeaeHua — 2020—12—01

1 Obnactb NnpuMeHeHusA

HacTtosiumii ctaHAapT pacrnpocTpaHAeTcs Ha NPoLEecChl 06CNYXMBAHUS NMACCAXKUPOB KeNe3HOA0POXKHO-
ro TPaHCnopTa ¢ UCMONbL30BaHMEM MOOUIbHBLIX CEPBUCOB U CETU NHTEpHET.

HacTosiumii ctaHgapT ycTaHaBnuBaeT YHUDMLUMPOBaAHHbIE TpeGoBaHMsA k Habopy, kayecTBy M noTpebu-
TENbCKUM XapakTepucTukam ycnyr, NpeaocTaBnseMbiX NaccaXupam C NOMOLLBbI0 MOOUIbHBIX NPUIOXEHWIA U
WHTEpPHEeT-CanToB.

MpumedaHnune — [Mog MOBUNBHLIMU NMPUNOXKEHUAMU N UHTEPHET-CATaMK B HacTosILLEM CTaHAapTe NoHUMaloT
ohnLmansHo 3aperncTpupoBaHHilie B Poccuiickoil deaepauumn web-caiiTel U NporpaMMHble NPOAYKTLI, NpefHasHa4YeHHbIe
ANA NonyYeHns yenyr, HeMoCPeACTBEHHO CBA3aHHbIX C NEPEBO3KON NAacCaXUpPOB XKene3HOA0POXHBIM TPaHCMOPTOM.

2 HopmaTuBHbI€ CCbINKU

B HacTosiliem ctaHaapTe UCnonb30BaHbl HOPMATUBHBIE CCbINKW HA crneayiowme CTaHaapThl:

FOCT 33942 Ycnyrn Ha »ene3HogopOkKHOM TpaHcnopTe. O6cnyxuBaHne naccaxxupos. TepMUHbI U
onpeaeneHus

FOCT P NCO 9241-110 3proHoOMMKa B3aumoaencTeua denosek — cuctema. Yacto 110. MpuHumnbl
opraHusauuu auanora

FOCT P UCO 9241-151 3proHomuka B3aumoaencTBuA Yyenosek — cucrema. Yacro 151. PykoBoacTeo
Nno NPOEKTUPOBAHUIO NONb30BaTENbCKUX UHTEPDencoB ceTu UHTepHeT

FOCT P UCO 9241-210 3proHoMuUKa B3aMMOAENCTBUA YenoBek — cuctema. Yactb 210. Yenoseko-opu-
€HTUPOBAHHOE NPOEKTUPOBAHNE UHTEPAKTUBHbLIX CUCTEM

FOCT P NCO 14915-1 3proHOMUKa MYNbTUMEAUNHBLIX NOMbL3OBaTENLCKUX MHTepdencoB. Yactb 1.
MpUHUMNBI NPOEKTUPOBAHUA U CTPYKTYPa

FOCT P 52872 UnTepHeT-pecypchl n apyrasa nicopmaums, NPeAcTaBneHHas B aNeKTPOHHO-LMGPOBOW
dopme. MpunoxxkeHust AnNA CTaUUOHAPHBIX U MOGUMbHLIX YCTPONCTB, UHLIE NOMNb30BATENbLCKUE MHTEPdERCHI.
TpeGoBaHus AOCTYNHOCTU ANA NOAEN C MHBANUAHOCTBLIO U APYrUX NUL, C OTPAHNYEHUSMU XU3HEAEATENbHO-
cTH

FOCT P 54409—2011/ISO/IEC TR 19765:2007 NHpopMauuoHHble TexHonoruu. O630p rpacuueckux
3HA4KOB M CUMBOJIOB, 06ecneYuBaoLLMX AOCTYN K PYHKLUMOHANbHBLIM BO3MOXHOCTSIM NPOAYKTOB MHOPMaLU-
OHHbIX TEXHONMOMMI M obneryarLwmx Ux UCMONbL30BaHUE rpaxgaHamu NOXMIOro Bo3pacTta U nuuaMmu ¢ orpa-
HUYEHUSIMU XKN3HEAEATENbHOCTU

FOCT P 54410—2011/ISO/IEC TR 19766:2007 UHpopmaunoHHble TexHonoruu. Pekomenaauum no au-
3aliHy rpaduyeckux 3Ha4KOB U CUMBOSIOB, [JOCTYMHbLIX BCEM NOSMb30BaTENsAM, BKIIOYASA TPaXKAaH MOXMIOro
BO3pacTa 1 nuL, C OrpaHUYEHNAMUN XUIHEAEATENbHOCTH

M3paHue ocbuumansbHoe
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MpumeyaHue —Mpu NonNb3OBaHUU HACTOSLMM CTaHAapPTOM Lienecoobpa3Ho NpoBEPUTL AEHCTBUE CChINOYHBLIX
CTaHAapToB B MH(OPMaLMOHHO| cucTeMe 06LLEro Nonb3oBaHUs — Ha oULManbHOM caiite defiepansHOro areHTCTBa o
TEXHUYECKOMY PeryrivpoBaHUiO U METPONOrUU B CETU MIHTEPHET MIM MO eXerogHoMy MHOPMaLMOHHOMY yKasaTesio «Ha-
LiMoHanbHble CTaHAapThI», KOTOpLIiA OMyBNMKoBaH Mo COCTOAHUIO Ha 1 siHBapsl TEKYLLEro rofja, U Mo BeiNyckaM exeMecsy-
HOro nHopMaLMoHHOro ykasatens «HavluoHarnbHble CTaHgapThI» 3a TeKyLMii rod. Ecnn 3ameHeH ccbinovHblil cTaHaapT,
Ha KOTOpbIi AaHa HeAaTMpOBaHHas CChINKa, TO PEKOMEHAYETCS UCTIONL30BaTh AeCTBYIOLLYIO BEPCUIO 3TOMO CTaHapTa
C Y4YETOM BCEX BHECEHHbIX B JaHHYIO BEPCUIO U3MeHEHWiH. EC/in 3aMeHeH CChINOYHbIN CTaHAapT, Ha KOTOpLIN AaHa AaTu-
pOBaHHas cchbifika, TO PeKOMEHAYETCS UCMObL30BaTh BEPCUIO 3TOMO CTaHAApTa € yka3aHHbLIM BhILLE FOAOM YTBEPXAEHUSA
(NpuHATUSA). ECnu nocre yTBepXAEeHUs1 HACTOSILLEro CTaHAapTa B CCHUTOYHBIA CTaHAapT, Ha KOTOpLI AaHa AaTUpoBaHHas
CChINKa, BHECEHO U3MEHEHME, 3aTparuBaloLLee NoNIoXeHWe, Ha KOTOPOE flaHa CChiKa, TO STO NoNoXeHNe pekoMeHayeTCA
NPUMeHsITb 6e3 ydeTa JaHHOTO U3MeHEHUsI. ECnin cCbiNouHbIN CTaH4apT OTMeHeH 6e3 3amMeHbl, TO NONOXeHUe, B KOTOPOM
JaHa cchlfika Ha Hero, peKoMeHAYeTCS NMPUMEHSITb B 4acTy, He 3aTparuBatoLleil 3Ty CCbISKy.

3 TepMuHbI 1 onpeaeneHun

B HacTosiLem ctaHgapte npuMeHeHbl TepmuHbl N0 FOCT 33942, a Takke cneaylowme TePMUHBI C COOT-
BETCTBYHOLLMMU ONpeaeneHusiMu:

3.1 aytenTudukaumua: Npoueaypa nposepku, ycraHaBnuMBawLLas NOANMHHOCTL NUUa, Nony4vatowero
AOCTyN K aBTOMaTU3UPOBAHHON CUCTEME, NYTEM CONOCTABNEHUSA COODLLIEHHOIO UM uaeHTUdUKaTopa U Nnpeab-
SABNEHHOTO noarsemxaatowlero gakropa.

3.2

MHTepaKkTuBHaA cucremMa (interactive system): Cucrtema KOMMNOHEHTOB anNapaTHOro U NPOrPaMMHOro
obecneyveHus, koTopasi nony4aer UHOPMaLuIo, BBOAUMYIO NONb3OBATENEM, U NEPeaaeT eMy CBOM OTBET,
nomMoras B paboTe unu BbINOSIHEHUM 3a4a4u.

MpuMeyaHWe — B HEKOTOPLIX Cryyasx UHTEPaAKTUBHAA CUCTEMA BKMKOYAET YNaKoBKY, 6peHﬂMHF, AOKYMeHTa-
UV nonb3oBartens, onepaTtuBHyto NOMOLLb, NOAAEPXKY U o6yquMe.

[FOCT P NCO 9241-210—2016, nyHKT 2.8]
33

uHdopmaunoHHoe HanosiHeHue (content): MHdopmauus, nepegasaemas C rNOMOLLbIO MyJSbTUME-
,IJ,VII7IHbIX I'IpVIJ'IO)KeHVIVI OT UCTOYHMKA K NOyib3oBarento B COOTBETCTBUU C onpeaeneHHbIMU LenaMmum obmeHa
MHAYOpPMaLNEN.

[FTOCT P NCO 14915-1—2016, nyHkT 3.1]

3.4 mobunbHOe npunoxeHue: MNporpammHoe obecnevyeHue, npeagHasHayeHHoe ans paboTkl HA nNnar-
chopmax cmapTOHOB, MNAHLLUETOB U APYrMX MOBUNbHBLIX YCTPOWCTB.
35

HaBuraumsa (navigation): MNepemeLueHne nonb3oBaTens BHYTPU Meana-oobekra u Mexay Megua-oonb-
eKTaMu Unu cermeHTamm npegcrasneHnsa nHgopmauyum (cm. MCO 14915-2) ana HaxoxaeHus HTEepPecCylo-
wero o6bekTa, TEMaTMYeCKoro pasaena unu onpeaeneHHon nHopmMaumu.

[FTOCT P NCO 14915-1—2016, nyHkKT 3.6]

3.6

naccaxup: Pusmyeckoe nuuo, CoBepLIaloLLee Noesaky B noe3ae no AeWCTBUTENbHOMY NPOe3gHOMY
AOKYMEHTY (6unety), nubo nmetoLlee Npoe3gHon AOKYMEHT (BUNET) U HaxoasaLeecs nNpu nocagke u Bbl-
cajike Ha TeppPUTOPUN XKENE3IHOAO0POXKHOr0 BOK3ana Unm nacCaxupckon nnatgopMsl.

[FOCT 33942—2016, cTatbsa 2.2]

M1 puMedaHune — B HacToAweM CTaHfapTe noj TEPpMUHOM «NacCcaXXUp» TakXKe nogpasymeBaeTcA dpusnyeckoe
nuuyo, anAtoleecAa noTeHynanbHbIM Nonb3oBaTeneM ycenyr Xene3HoA4OopPOoXXHOro TpaHCcnopTa, To €CTb NilaHupyrLliee B
6yp,yu.|,eM €ro ncnonb3oBaHne AnA coBeplueHNA Noe3gku.

3.7 nonb3oBaTenbCKUM UHTEpdeic: Bce KOMMNOHEHTHI MHTEPAKTUBHOM CUCTEMBI, KOTOPbIE NPeaOoCTaB-
NAT NONb30BaTENO MHMOPMALUIO U ABNAIOTCA MHCTPYMEHTaMU AN BbIMNONHEHUA ONpedeneHHbIX 3ajaq.

3.8 aneKTPOHHbIN 6UNeT: SNEKTPOHHBIN JOKYMEHT, NOATBEPXKAAIOLIMIA JOTOBOP NEPEBO3KM MEXIY nac-
CaXXMPOM W NEPEBO3HNKOM.

2
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MpumedaHue — MpepcTasnseT coboii LG poBYLo 3anuck B 6ase aHHbIX NepPeBO3YNKa, COAEPXKaLLYO MAEHTU-
duKaLMoHHble faHHble Naccaxupa, AaHHbIe 0 3aKkase W CTaTyc 3akasa, O3HajvaloLniA Hanuyue y naccaxvpa npasa BoC-
Monb30BaTbCSA YCIYrol NepeBo3ymnKa, a Takke Hann4ue y nepeBosynka 0653aHHOCTM oKasaTb YCyru naccaxupy B obbeme
1 Ha yCnoBMWsiX 4OroBopa nepeBo3KM.

3.9 anekTpoHHasa perucTpauusa Ha noesn: MNoaATBEPKAEHWE MACCAXKUPOM COrfacusa Ha OCyLLecTBhe-
HWe npoesfa B Noesze Ha OCHOBaHWM A0roBOpa NeEpPeBO3kW, OPOPMIEHHOTO 3MEKTPOHHbIM BUIeToM.

3.10 web-caiiT: COBOKYMHOCTb NPOrpamMmHbIX, MHPOPMALMOHHBLIX U MEAUAHBIX CPEACTB, NOrUYecku
CBA3aHHbIX MeXay coBoit 1 BOCNPUHUMMAEMbIX NONb30BaTENEM Kak €4MHOE Lenoe.

4 Tpe6oBaHuMA K JOCTYMHOCTU U YOOOCTBY UHTEPHET-CaTa U MOBUITBLHOTO
NPUNOXeHUs

4.1 JOCTYNHOCTb U yaO6CTBO MHTEPHET-CANTa U MOOUIBLHOTO MPUIOXKEHMA AOM¥KHbI BbITb 06eCneYeHsI
cobniogeHnem Tpe6osanuin TOCT P NCO 14915-1 B yactu peanusaumu NpUHUUMNOB NPOEKTUPOBAHMA MpPU
paspaboTtke uHtepdeiica, FOCT P UCO 9241-110 B yacTu opraHusauuu aguanora npu B3amumoaeincreum Ye-
noeek — cucrema, FOCT P NCO 9241-151 B 4acTu NpoeKTUpOBaHUA NONb30BaTENbCKUX UHTEPMdENcoB CeTu
UnTepHet, TOCT P MUCO 9241-210 B 4aCTU NPOEKTUPOBAHUA UHTEPAKTUBHbLIX CUCTEM.

4.2 [loCTyNnHOCTb UHTEPHET-CaiiTa Ana cnaboBuasAaLMX U MHBaNMAOB NO 3PEHNIO AoMmKHA ObITb obecne-
yeHa cobniogeHuem TpebosaHuin FOCT P 52872, a takke nogpasgenos 3.2—3.4 TOCT P 54409 u pasgena
10 OCT P 54410—2011.

4.3 UHTepHeT-canT f4omkeH ObiTb AOCTYNEH BO BCEX OhMLUManbHO MCNOMb3yeMbiX Ha Tepputopumn Poc-
cuiickon Peaepaummn nHTepHeT-0paysepax, NoAAEPKUBAIOLLMX COBPEMEHHbIE A3bIKM NPOrPaMMUPOBaHUSA U
pasmeTku cTpaHuy,.

4.4 OtobpaxeHue CTPYKTYpbl Web-CTpaHuL, AOMKHO ObiTb KOPPEKTHLIM MPU UCMOMb30BaHUM noboro
ohuumanbHO ucnonb3yemoro Ha Tepputopun Poccuiickoin deaepaummn nHtepHet-6paysepa. CTpykTypa oTo-
OpaxkaeMoin web-CTpaHuLbl He AOMKHA HapyLIaTbCs NPW PasfiMYHbIX HACTPOMKaxX 3KpaHa nonb3osarens.

4.5 [omkHa ObITb obecnedeHa KOppekTHaa pabota MOGUILHOMO MPUOXKEHNSA HA OCHOBHbLIX MacCOBO
ucnonb3yemblx Ha Tepputopumn Poccuiickoin degepaumm MOGUNbHBIX nnargpopmax, BKAYas ux nocneaHue
nybnu4Hbie BEPCUN.

MpumedaHue — JonycTuMo He oBecneunBaTb paboTy MOGUNBHOIO NPUNOXEHUS HAa MOBUNBHBIX YCTPOWCTBaX
C HeaKTyanbHON (yCTapeBLUel) Bepcuei onepaLnoHHOW cucTeMbl, a Talkoke paboTy MHTEpHET-caifTa Ha HeaKTyarbHbIX
(ycTapesLunx) Bepcusix bpaysepa.

4.6 OpueHTauusa aKpaHa (BepTuUKanbHaa MM ropu30OHTanbHas) MOOWUNbLHOIO YCTPOMCTBA HE AO0IDKHA
BNUATH HA KAYECTBO OTODpaXKeHUa MHpopmaLmn B MOBUIBLHOM NPUIIOXKEHUN.

4.7 [locTyn K MHTEPHET-CanTy 1 MOOUNBHOMY NPUNOXKEHUIO 0MKEH ObITb 0BecneyeH B KpyrnocyTo4HOM
pexume.

NMpumeyaHmne — MckniodeHs MOryT COCTaBNATL TEXHOMNOMMUECKUE NepepbiBbl ANS NpoBeAeHUsi paboT, perna-
MEHTUPOBaHHLIX BriaferbLeM WHTEPHET-CaliTa/MOGUNBHOTO MPUIOXKEHUS], C NPeABapUTErbHEIM UHAOPMUPOBAHUEM O
HUX NacCaXnpoB.

4.8 NnTepHeT-caliT U MOOUINBHOE NPUNOXEHUE AOIDKHbI UMETb UHTYUTUBHO MOHSITHBIW MOMb30BaTENb-
CKUI UHTEPdENC 1 O4EBUAHYIO ANs NOMb30BaTeNs HaBuraumio (BO3MOXKHOCTb NEPEXoAa N0 HABUTALMOHHbLIM
anemMeHTam).

4.9 OcHOBHbIE cNOCOObI HABUTaLUK NO UHTEPHET-CANTY A0IKHbI BbITh 0CTYNHLI AN Nonb3osarens 6es
NPOKPY4YUBAHUA CTPAHULIbI.

4.10 JomkHa GbiTb 06ecneyeHa BO3MOXHOCTb BbliGopa a3bika npu pabote ¢ UHTEPHETOM-CAanTOM U MO-
OUNBHBIM NPUNOXEHUEM: PYCCKUI UM aHIMUIACKUIA.

MpumedvaHne — Mpu okasaHUM ycryru opOPMIEHUA NPOE3[HLIX JOKYMEHTOB Ha MeXAyHapoaHble noesja
AarbHero crefoBaHNA PEKOMEHA0BaHO J06aBNATL BapuaHTbl UCMOMb30BaHNSA ApYrUX S3bIKOB B 3aBUCUMOCTU OT reorpa-
¢hnn MapLLIpyTOB criefjoBaHNs NOE3A08B, Ha KOTOPLIE OCYLIECTBNSAETCH 0POPMIIEHNE HAa UHTEPHET-CalTe UK B MOGUILHOM
MPUITOXEHUMN.

411 UHTepHeT-cauT n MOOUNbHOE NMPUNOXEeHWEe AOMMKHbI NPeAyCMaTpuBaTbh BO3MOXHOCTb CO3[aHUs
nuyHoro kabuHera naccaxupa.

412 lNpu co3paHumn nu4yHoro kabuHera HeoGXxoaMMO 3anpalLMBaTh y Maccaxupa paspelleHue Ha oT-
npasKy eMmy NUceM Mo 3NEeKTPOHHOW NOYTE UMK CMC-COOOLLEHUIA C Lenbio MHOPMUPOBAHUS.



FOCT P 58856—2020

4.13 JomxkHa ObITb NpeayCMOTPEHA UCKNIoYatoLWan 4OCTYN TPETbUX MNUL, BO3MOXXHOCTb BOCCTAHOBNEHMUS
[JaHHbIX B MMYHOM KabuHeTe naccaxupa (OorMH, naponk) No ero 3anpocy.

4.14 XpaHeHne nepcoHanbHbIX AaHHbIX, BHOCUMbIX Yepe3 UHTEPHET-CANT U MOOUIbLHOE NPUNOXEHUE,
[OMKHO ObITb 06eCneYeHo B COOTBETCTBUM C NMONOXEHMAMN heaepanbHOro 3akoHa [1].

4.15 MobunbHoe npunoxeHne nocne 06GHOBNEHUS AOMKHO 06ecneunBaTb COXPAHHOCTb UCNOSNb30BaH-
HbIX paHee JaHHbIX.

5 Tpe6oBaHus K HaGopy ycnyr, NpeaoCcTaBnAeMbIX NaccaxupaM C NOMOLWbLIO
MHTEepHeT-caiTa U MOGUNBHOIO NPUIOXEHWUS

C NOMOLLBIO UHTEPHET-CanTa u MOGUNBHOTO NPUMOXKEHUA NACCAXW P AOIHKEH UMETb BO3MOXHOCTb NOSy-
YUTL CNEAYIOLLUE YCIYTU, HEMNOCPEACTBEHHO CBA3AHHLIE C NOE3AKOMN XEeNe3HOAOPOXHLIM TPAHCNOPTOM:

- WHOPMALIMOHHO-CNPAaBOYHLIE YCIYTH;

- odopMIeHne NpoesaHbIX AOKYMEHTOB;

- odhopmMIeHne AONOSNHUTENbHbLIX YCNYT;

- onnara 0OPMIIEHHbIX HA UHTEPHET-CanTe u B MOBUNBHOM MPUITOXEHUU YCIYT;

- OTCNeXvBaHue cTaTyca paHee 0(POPMIEHHbIX YCIyT;

- ochopmrieHme oTkasa oT paHee 0POPMIIEHHBIX YCIYT M BO3BPAaTa AEHEXHbBIX CPEACTB (MPU HANU4UM
npeaBapuTEnbLHON OMMaThl), €CNM Takon 0TKas Uin BO3BPAT JOMNYCKaETCs npasuniamm nepeso3ok Naccaxmpos
[2];

- obpaTHas CBA3b C OPraHM3aLUMsaMK, OCYLLECTBSIOLLMMM XKENE3HOAOPOKHBIA NEPEBO30OYHbLIN NpoLecc
B NaCCaXXMPCKOM COOBLLEHMMN.

6 TpeboBaHMA K KauecTBY npenocTaBrneHus NHPOPMaLNOHHO-CNPABOUYHbIX
YCIyr Ha UHTEPHEeT-carTe U B MOOUNBLHOM MPUNOXKEHUN

6.1 C NnOMOLLBIO MHTEPHET-CAWTA U MOOUMBLHOIO MPUMNOXEHUA MNacCaXUpP AOIMKEH UMETb BO3MOXKHOCTb
nony4YnTb CREeAyLLY MHAOPMaLMIO B COOTBETCTBUM C pasaenom |l npasun [3]:

- NpaBura NepeBo030K Naccaxxupos, Baraxa, rpysobaraxa xene3HogopoXKHbIM TPAHCNOPTOM, HE NPOTU-
BOpeyvalyue npasunam [2];

- HaUMEHOBaHWE U MECTO HaxXoXaeHUs (pUAUYECKUn aapec) NepeBo3YmKa;

- KOHTaKTHble AaHHble noapasfeneHus nepesosynka, ynonHoOMOYEHHOro NPUHUMaThL U paccMaTpuBaTb
NpeTeH3un, NPeabaABAAEMbIE K NePEBO3YMKY;

- CBEAEHUS O NULEH3UKN NEepeBOo34MKa Ha OCYLLECTBIIEHWE NepeBO3OK naccaxupos, 6araxa, rpysobara-
xa (HoMmep, CpOK ee eNCTBUs, HAUMEHOBAHUE BblAaBLUErO OPraHa);

- pacnucaHue ABMWKEHWA NAaCCaXKUPCKMX Noe3aoB (N0 BUAAM COoBLIEeHUS);

- CXeMbl COCTaBOB MaCCAaXMPCKUX MOEe340B (N0 BMAAM COOOLIEHMS, B TOM YMUCAE MPUrOPOAHbLIX, NPW
npeaocTaBneHnn rapaHTUPOBAHHOTO NOCAA0YHOrO0 MECTA) C PACMONOXEHMEM MECT, BKAOHas Mecta obero
nonb30BaHus;

- Hanu4ne cBoBOAHbIX MECT B Noesgax;

- CTOMMOCTb npoe3ga U NpoBO3a Py4YHOM krnaau n Garaxa;

- cBeAeHus o aorosope 06s3aTensHOro U A06POBONLHOIO CTPaxOBaHUA U CTPaXOBLLUKE;

- MepedveHb yCnyr nepeBso34yMKOB U BNaaenbLes UHPACTPYKTYPbI, BXOASILLUX B CTOUMOCTb Npoe3aa npu
pasnu4HbIX Knaccax o6CcnyXmBaHus;

- nepevyeHb yCnyr nepeBo34MKOB U BrafernbueB UHAPACTPYKTYpPbl, NPeAOCTaBNAEMbIX Naccaxupy 3a
JOMOSHMTENBHYIO NNAaTy;

- YCNoBuWA U CTOUMOCTb NPEeAO0CTaBMNEHUs YCNyT;

- DOHYCHbIE NPOrpaMMbl U CKUAKMK;

- cnoco6Gbl M NpaBuna onnarbl YCnyr.

6.2 PekomeHnaoBaHO pa3meLLarb Ha UHTEePHET-canTe pasaen ¢ uHdopmaumeir, cogepaluen oTeeTbl Ha
4acTo 3ajaBaeMble naccaxmpamy BONPOChHI.

6.3 MHdopmaumsa HaA MHTEPHET-CaTe U B MOOUINBLHOM NPUNOXEHUU AOIDKHA ObiTb aKTyanbHOW Ha MO-
MEHT npocmMoTpa.

6.4 Mudopmaums, KoTopasi MOXET NOBAMATbL HA KAYECTBO YCNYr, NPEAO0CTABNSAEMbIX C NOMOLLbIO UHTEP-
HeT-canTa unu MoBUINBHOTO NPUNOXKEHUS (BKIIOYAs BPEMEHHOE OFPaHUYEHUe BO3MOXHOCTEN JaHHbIX pecyp-
COB), AOMKHa 0TOGPAaXKaTLCA HA IMABHOW CTPAHMLE NpU 3arpy3ke B BEPXHEW YacTu SKpaHa.
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6.5 Ecnu no HesaBUCALWMM OT naccaxupa npuunHam TEXHUKO-TEXHONOMNMYECKOro Xxapakrepa emy He [0-
CTynHa Kakas-nubo ycnyra Ha UHTEpPHET-cainTe U B MOOUMBLHOM NPUINOXEHUM, TO 10 Naccaxupa A0MkHa ObITb
fJoBejeHa MHOPMaUMA O TOM, YTO AaHHasA ycryra HegoCTyrnHa (MM BPEMEHHO HeJOCTYNHa C yKasaHuem
BPEMEHHOIO Nepuoaa), a Takke CNUCOK MECT, IAE€ NacCaXMP MOXKET €€ MONy4YUTb.

6.6 HeoGxogumo npegycMaTpuBaTb BO3MOXHOCTb aBTOMATM4ECKOrO OMOBELLEHUS1 3aperucTpupoBaH-
HbIX NMACCaXXMPOB C MNOMOLLbI SNEKTPOHHON MOYTbI UM CMC-COODLLEHMIA 06 U3MEHEHUSIX MU NepepbIBax B
paboTe UHTEPHET-CanTa u MOBGUNBLHOTO NPUITOXKEHUS.

6.7 UHdopmauma 06 naMeHeHMsAX YCNOBUIA NPEAOCTAaBNEHNA YCNYT XXENEe3HOAOPOXKHOI0 TpaHcnopra
naccaxwvpam (BKnovas BpeMEHHbIE), A0MKHA ObITb J0BEAEHa A0 nNaccaXupa Ha UHTepHeT-caiiTe (B MOGUnb-
HOM MPUMOXEHWUU) A0 Ha4ana opopMnNEeHns AaHHOW YCIyru.

6.8 NHbopmaLma 0 NONHON CTOMMOGTM YCNyrM A0MmkHA ObITh AOBEAEHA A0 naccaxwvpa 10 MOMEHTA Ha-
yana ee onnarbl.

6.9 Iina obecnevenunsa yaobcTBa NOUCKA NACCAXKUPOM HEOOXOAMMOW MHAOPMALMKU HA UHTEPHET-canTe
JomkHa BbITb CTPOKa Moucka.

6.10 Ha uHTepHeT-caiTe u B MOBGUNLHOM NPUIOXEHUU [0IDKHA ObiThb 06ecneyeHa BO3MOXHOCTL 06pa-
LieHuns B cnyx0y nogaepku pabotel canta/npunoxeHus Ansa nonyyeHus nHopmaumm no pabore UHTEPHET-
caita U MOGUMBHOTO NPUIOKEHUA.

6.11 FnaBHas CTpaHuLa UHTEPHET-CaNTa U MOOMNBLHOIO NPUNOXEHUS HE AOMKHbI COAEpPXaTb NOCTO-
POHHEN MHbopMaUUN, HE UMeIoLWei OTHOWEHUA K AEATENbHOCTU NEPEBO3YMKOB M MACCaXMPCKUM nepe-
BO3KaM.

6.12 PexomMeHO0OBaHO HanpaBnATbL 3aperMcTpUpoBaHHbIM NaccaXxupam UHOpMaLuio C HaNnOMUHAHNEM
0 npeacrosilel noe3gke (Ha AMEeKTPOHHYIO NOYTY, B CMC-COOOLLEHUM UInu push-yBeOMNEHUN).

6.13 B geHb coBepLUeHUs Noe3gkn PeKkoOMEeHO0BAHO HAaMpaBnATb 3aperMCTPUPOBaHHLIM Maccaxupam
NPUBETCTBUE U MOXENAHME YAA4HOW NOE3dKM He MOo3AHee, YeM A0 MOMEHTa OTnpaBneHus noesaa (B CMc-
coobLweHnn unm push-yseagoMneHunm).

6.14 C nomoLLbio MHTEPHET-CaliTa U MOBUNBHOTO NPUOXEHUA PEKOMEHA0BAHO NPEAOCTaBNATL MHAOP-
Maumio 0 hakTU4ECKOM ABUXKEHUU noesaa.

6.15 Maccaxxup A0MKEH UMETb BO3MOXHOCTb OPOPMUTL OTKa3 (Ha MHTEPHET-CAiTe Unu B MOOUILHOM
NPUINOXEHUMU) OT MONYHYEHUS NO 3NEKTPOHHOI NOYTE, B CMC-COO6LLEHUM unu push-yBeaomneHun He uHtepe-
CyIoLLEeN ero MHpopmMaLlmu.

6.16 MocpeacTBOM MOOUILHOTO MPUINOXKEHUA PEKOMEH0BAHO OKa3blBaTh Macca)Xvpam ycnyru NOMOLLM
npu OPUEHTaLUN Ha TEPPUTOPUK BOK3ambHbIX KOMMIEKCOB (MHpopMaLMs 0 hakKTUHECKOM MECTOHAXOXKAEHUN
nacca)upa 1 pacnonoXeHun yHKLMOHAamNbHbIX 30H BOK3aNbHOr0 KOMMNIeKca, NOCTPOEHNe MapLupyTa nepe-
MELLIeHWS Mo TeppuUTopun).

6.17 PEKOMEHAOBAHO C NMOMOLLLI0 UHTEPHET-CaiTa U MOBUMBHOTO NPUOXEHUSA OKa3biBaTk Naccaxupam
YCNyru passrnekaTenbHO-N03HABATENbHOTO XapakTepa (SNEeKTPOHHBIE KHUMM, Urpbl, (OUMbMbI M Apyrue cocTas-
nsawLwme MHMOPMaLMOHHO-pa3BnekaTensHOro KOHTEHTa) Npu cobnogeHun TpebosaHuin masbl 70 MpaxkgaH-
CKOTo Kogekca [4].

6.18 PekoMeHA0BaHO NPEeAOoCTaBnsiTb HA UHTEPHET-CalTe U B MOOUNLHOM NPUNOXKEHUM MHADOPMALIMIO
06 ycnyrax napTHepoOB NEPeBO34nKa, BKIOYAsA AaHHbIE:

- 0 MyNbTUMOZArbHbIX NEPEBO3KAX;

- ycnyrax, OkasblBaeMbIX Ha BOK3ambHbIX KOMMMEKCAaX U OCTAHOBOYHbIX NMYHKTAX;

- TYPUCTUYECKUX yCnyrax;

- ycnyrax TpaHcdepa u Takcu,

- OPYrux ycnyrax, CBA3aHHbIX C NOE34K0MN XEMNe3HO40POXHbIM TPAHCNOPTOM.

6.19 PekoMeHA0BaHO NpeaycMaTpuBaTb BO3MOXHOCTb aBTOMATMYECKOro OMOBELLEHUSA Yepe3 MOOUIb-
Hble YCTPOWCTBA 3apernCTPUPOBaHHbIX NACCaXXUPOB O BOSHUKHOBEHUWN YPE3BblYaHbIX U aBapUNHbLIX CUTYa-
UMt B Neproa noesaku, KoTopble MOryT MOBSIUATb HA KAYECTBO UX TPAHCMOPTHOrO OBCNYXVBaHUA.

7 Tpe6oBaHus K ycnyram no o)OpMIIEHUIO NPoe3aHbIX AOKYMEHTOB
Ha UHTepHeT-CaTe U B MOGUITLHOM NPUINOXEHUN

7.1 Ha wHTepHeT-caiiTe 1 B MOGUMBEHOM NPUITOXEHUM NACCAXUP MOXET NOJYYUTh CreayioLne YCryru,
CBSA3aHHbIE C 0CPOPMIEHNEM NPOE3aHbIX AOKYMEHTOB (3NEKTPOHHbIX GUNETOB):
- ochopmrieHne NPoesaHbIX JOKYMEHTOB;
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- nepeodopmieHue unum BosBpaTr paHee OPOPMAEHHLIX NPOE3AHLIX AOKYMEHTOB (3@ MCKIIOYEHUEM
nNpoe3fiHbIX AOKYMEHTOB Ha NpUropoaHsie noesaa 6e3 ykasaHua mecra), eCnv Takow OTkas Unu BO3Bpar Ao-
NycKaeTcs npasunamMm nNnepeso3oK naccaxupos [2];

- NPOX0XAEeHNe INEKTPOHHOM perucTpauumn Ha noesa.

7.2 Ana nony4eHusa ycnyru no opopmneHuo NpoesgHbiX AOKYMEHTOB HA MHTEPHET-CalTe UnuM B MO-
GUNBHOM NPUNOXEHUM HEOOXOAMMO PEKOMEHA0BATL NACCAXUPY NPOWTU NpoLEeaypy perucTpauum B AaHHbIX
pecypcax AnSA NONy4YEHUsi B NOCNEAYIOLLEM MOSIHOFO HAGOPa AONOMHUTENBbHBIX YCIYT.

7.3 na npoxoxaeHus Nnpoueaypbl perucTpauum Ha WHTEPHET-caiTe unu B MOOUIBHOM NPUIOXKEHUU
naccaxkup AOMKeH co3aarb NUYHbLINA kabuHeT cornacHo 4.12, 4.13 n/unu NpoiTu ayTeHTudukauuio.

7.4 OcbopmneHne nNpoesaHbiX AOKYMEHTOB Ha WHTEPHET-caiTe Mnu C NOMOLWbIO MOOUIBLHOIO NPUNo-
XXEHUA AOMKHO npeaycmarpusarb He 6onee nATU norudeckux waros (6e3 yyera waros, HEOOXOAUMBIX ANs
BBOAA M NOATBEPXKAEHUSA MIATEXHbIX AAHHbIX).

7.5 MNpouecc obopMneHus NPoe3aHOro AOKYMEHTA HA UHTEPHET-calTe U B MOODUIIBHOM NMPUIOXEHWN
DOIMKEH CONPOBOXAATLCA NMOMMYECKMMU NOACKA3KaMKn Npu o6ecnevyeHnn BO3IMOXHOCTU MOSy4YeHUs! 10MNOSHM-
TeNnbHOW MHAOPMAaLMK HA KaXKA0M Luare.

7.6 MNpn odopMneHnn NpoesgHoro AOKYMEHTA Ha WHTEePHET-CaiTe unM B MOOUNBHOM NPUNOXEHUM
AomkHa BbITe NPeaycMoTPEHa BO3MOXHOCTb BEPHYTHCA K NpeablayLiemMy Lary Ans BHECEHUsS1 KOPPEKTUPOBOK
UK YTOYHEHNUA UHOPMALIMK.

7.7 Ha uHtepHer-caiite u B MOGUNLHOM NPUNOXKEHUU A0MKHA ObiTb 0GecnevyeHa BO3MOXHOCTb 0DOpM-
NEHUA He TOSNbKO OAHOT0, HO U HECKONbKMX NPOE3AHbIX AOKYMEHTOB B OAHOM 3akase (He MeHee YeM Ha Tpex
naccaxupos).

7.8 OchbopmneHne Npoe3gHOro AOKYMEHTa HA UHTEPHET-CanTe U B MOOUNbHOM NPUITOXKEHUU MOXKET ObITb
OCYLLECTBNEHO TOMBKO MOCNE BHECEHUSA NEPCOHANbHBIX AAHHLIX KAXA0r0 naccaxupa B 3akase.

7.9 Mepen HayanoM BBOAA NEPCOHASbHBIX AAHHbLIX HEOGX0AUMO NONYYUTL OT NAccaXmpa cornacue Ha
06paboTKy NepcoHanbHbIX AAHHbIX, @ TaKXe NONyYeHWe UM COrnacusa TPEeTbUX NUL Ha nepeaady u obpabot-
KY UX NepCOHanbHbIX AaHHbLIX, BbIpaXXaeMOe NPOCTaBNEHMEM COOTBETCTBYIOLUEH OTMETKM UMW COBEPLLUEHNEM
YCTaHOBNEHHOIO TEKCTOM OpepTbl AENCTBUA (HANPUMEP, HAXKATUA KHONKU) HA UHTEPHET-CANTe UM B MOOUIb-
HOM NPUMOXEHUMN.

7.10 MonuTuka 3awmTbl 1 06paboTKM NEPCOHANBHbIX AAHHbIX JOIDKHA COOTBETCTBOBATL heaepansHoOMy
3akoHy [1] n gomkHa ObiTb pa3MmeLleHa Ha OTAENbHON CTPaHULE MHTEpPHET-CauTa Mnm MoOUNbHOTO NPUNo-
JKEHUS U AOCTYMHA ANA 03HAKOMITIEHUSA BCEM NOCETUTENAM MHAOPMALIMOHHOIO pecypca A0 NOATBEMKAESHUA
cornacus Ha 06paboTKy NepCoHanbHbIX AAHHbIX.

7.11 INepcoHanbHble AaHHbIE KAXXA0ro nacca)umpa A0MKHbl COOTBETCTBOBATH JaHHbIM, YKa3aHHbIM B A0-
KYMEHTE, yAOCTOBEPAIOLLEM €0 NUYHOCTL. [Macca)xmp AomkeH ObITb NpeaynpeXaeH, UTo HECET OTBETCTBEH-
HOCTb 32 KOPPEKTHOCTb BHECEHMS MHCPOPMALIMKM O NOe3aKe U naccaxupax.

7.12 B nu4HOM kabuHETE nmaccaXmpa Ha MHTEPHET-canTe U B MOOUNbHOM NPUINIOXEHUU AOMMKHO ObiTh
of6ecneyeHo xpaHeHue NepcoHarnbHbIX AaHHbIX NaCCaXMPOB B COOTBETCTBUM C heaepanbHbiM 3akOHOM [1].

7.13 B MOOUMNBbHOM MPUNOXEHUU PEKOMEHAOBAHO NPEAYCMOTPETH BO3MOXHOCTb aBTOMATU4ECKOro 3a-
MOSIHEHUA NEePCOHAanNbHbIX AAHHbIX MACCAXUPA NOCNE CHMTLIBAHUA UX C AOKYMEHTA, YA0CTOBEPAIOLLEro nuy-
HOCTb, C MOMOLLBIO KaMepbl MOBUMBLHOTO YCTPOUCTBA.

7.14 B nuyHOM kabuHeTe nacca)xmpy AomkHa ObiTb 40CTYNHA MHpOPMAaLUS O NMpeablayLUMX 3aKkasax.

7.15 Maccaxup, 0hopMNSAIOLLMIA HECKOMNBKO 3NEKTPOHHBLIX BUNETOB MNK OCYLLECTBNAIOWLMI BO3BPAT He-
CKOMNMbKUX HEUCNOMNb30BAHHbLIX AMNEKTPOHHbLIX OUNETOB HA WHTEPHET-CalTe UNU B MOOUNBLHOM MPUIOXEHUM,
AOIKeH ObITb MPOMHGOPMUPOBAH, YTO AEWCTBYET OT MMEHU BCEX NACCaXMPOB, YKa3aHHbIX B 3aKka3se, B CBA3N
C YeM, BCE 3TN NacCaXuUpPbl CYUTAIOTCH NPOMHCOPMUPOBaAHHLIMKU 06 YCNOBUAX MNOCaAKMU U Npoe3ga B noesge
unu o6 oTkase Ot Noe3aKu.

7.16 ®OpMbI ANEKTPOHHBIX MPOE3AHbIX AOKYMEHTOB AO0SMKHbI OTBEYaTh TpeboBaHuAM npukasza MuHTpaH-
ca Poccuu [5].

7.17 Cpoku Hauyana oopMneHust NPoe3aHbIX A0KYMEHTOB (rMyOuHa Npoaax) HA UHTEPHET-CalTe U B
MOOUNBHOM NPUIOXXEHUU AOJDKHbI COOTBETCTBOBATL TPeOOBaHUAM NpaBuUN NEPEBO30K NACCAXMPOB [2].

7.18 Ycnyra ohopMneHusi npoe3aHbiX JOKYMEHTOB HA UHTEPHET-CalUTe M B MOOUNBHOM NPUNOXEHUM
AomkHa ObITb AOCTYNMHA C MOMEHTA OTKPLITUA NPOAAX M 3aKAHYMBATLCA HE NO3AHEE YeM 3a OAMH Yac A0 OT-
npasneHus noesaa AarbHero CrnejoBaHuA CO CTaHUMKM NOCAAKM naccaxupa (Npy Hanuuumu cBo6OAHBIX MECT).

NMpumevyaHne — Ha noesna AanbHero crefoBalus, o6opyaoBaHHble YCTPOWCTBAMW KOHTPONS NErMTUMHOCTM
3MEKTPOHHBIX GUNETOB, CreAYIOLLMX BO BHYTPUroCyAapCTBEHHOM COOBLUEHNN, BKMOYasA NpULenHble n 6ecnepecapouHele
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BaroHbl, OCbOpMJ'IeHMe 3MNEeKTPOHHOro Npoes3fHoro AOKyMeHTa BO3MOXHO He Mo3gHee YeM 3a 15 MuH go oTnpasneHnAa
naccaxupa co CTaHUuu ero nocagku.

7.19 Naccaxup AOMKEH UMETb BO3MOXHOCTb O(POPMUTL HA UHTEPHET-CaNTe U B MOOUNBHOM NPUNOXKe-
HUW NPOE3AHON AOKYMEHT Ha Npoe3j ¢ NPea0CTaBneHueM Nocai04HOro MecTa no mobomMy NnpeacTaBNEHHOMY
MapLUPYTY NPU HaNU4MU CBOBOAHLIX MECT 32 NOJIHYI0 CTOMMOCTb MIK MO NbFOTHOMY Tapudy (NP BHECEHUU
AaHHbIX OKYMEHTOB, NOATBEPXKAAIOLMX NPABO HA NbIOTY), a TAKKE HA NPUropoAHbIN noess 6e3 npeaocTas-
neHna NOCaao4HOro MecTa no niobomy NpeacTaBneHHoOMy MapLUpYTy B NPSMOM GecnepecagoqHom coobule-
HWUK 3a NOMHYIO CTOUMOCTb.

MpumevaHune —Naccaxup caMm MOXeT BbIOpaTb MecTa, OTMEYEeHHbIE Ha UHTEPHET-CailTe U B MOGUNBLHOM Npu-
noxeHun kak ceobofHele. Mocne pesepBMpoBaHNsS NaccaXxnpoM MecTa 1 10 3aBepLUeHns opopMITIEHUA U onnaTekl 3aKasa
AaHHOe MeCTO AOMKHO GbiTb HELOCTYMHO Al BbiGOpa ApyruMu naccaxupamu npu no6om crnocobe NoKynku (MHTEpHET-
caWT, MobunbHoe NpunoxeHue, buneTHas Kkacca, TEpMUHaN caMoobCnyXuBaHmsl).

7.20 Mpu Hanuuuu B BbIBpaHHOM noesae kyne ¢ auddepeHyuaumen naccaXxupoB Mo Ux nosny, B 3aka-
3e, 0hOpMMAEMOM Yepe3 UHTEPHET-CAWT UMM MOBUIIbHOE MPUITOXKEHWE, AN KAXKAOTO U3 MACCaXUPOB MOXET
ObITb YKa3aH TONbKO OAMH U3 BaPUAHTOB — MECTO B MY)XXCKOM, XEHCKOM WUIU CMELLAHHOM Kyne.

7.21 MNepepn nepexoaom K aTany Onnarbl NacCaXXupy AOMKHO ObITb YKa3aHO HA HEOBX0AUMOCTbL NPOBEp-
KW BBEAEHHbIX AAHHbIX U 3aNpOLLEHO NOATBEPXKAEHUE COTNAacus C YCrIOBUSIMU OKA3aHUSA YCRYT.

7.22 [lo MOMeHTa nepexoaa K onnare 3akasa y naccaxvpa AOSDkHbI ObiTb 3anpoLUeHbl 4aHHbIE O €50
y4yactum B GOHYCHOW nporpaMMe nepeBo34nKa U O NONHOM UIM YaCTUYHOI onnare 3akasa GoHycamu.

7.23 MNonHas CTOMMOCTb 3aKa3a nocne y4yera CKuaku AOrkHA ObITh JOBEAEHA A0 NaccaXxupa Ha UHTep-
HeT-canTe u B MOOUNbHOM NPUIIOXKEHUM 10 HaYana onnarbl.

7.24 Mpn ocopMneHur Npoe3gHOro AOKyMeHTa Nno HeBO3BpPaTtHOMY Tapudy naccaxup AomkeH ObiTb
npepynpexaeH 06 3TOM A0 nepexoaa K onnare 3akasa.

7.25 Ons onnatbl NPOE3AHOI0 AOKYMEHTA Yepe3 WHTEPHET-CAUT U MOOUNBHOE MPUNOXEHUE AOMKEH
6bITb CCHOPMMPOBAH AOKYMEHT CTPOrOi OTYETHOCTM AJNIsi OCYLLECTBNEHUSI pacyeToB 63 NPUMEHEHUS KOH-
TPOMbLHO-KACCOBOW TEXHUKM B COOTBETCTBUK C TpeOOBaHMAMMU heaepansHOro 3akoHa [6].

7.26 MNocne oopMneHns n onnartbl NPOE3AHOIO JOKYMEHTa NaccaXupy B Cryyae, ecnu aneKkTpoHHas
pernctpauus He Obina npousBeaeHa aBTOMaTU4eCcKu, JOMKHO ObiTb NPEAnoXeHO NMPONTH Npoueaypy Snek-
TPOHHOW perucrpauun Ha noesq (3a MCKMYeHnem ohOpMIEHMA NPOE3AHOr0 JOKYMEHTa Ha NPUropoaHbii
noesq 6e3 NpeaoCTaBnNeEHNs MECT U CryYaes, KOraa Ha BeIGpaHHbIX MapLUpPYTE, NOE3AE U BaroHe 3feKTPOHHas
perncrpauusa HEBO3MOXHaA).

7.27 Tlpu OTCYTCTBUU TEXHWUYECKON BO3MOXHOCTM MIU MpPU OTKa3e naccaxupa OT AMNEKTPOHHOW peru-
cTpayun oH AOSKeH ObITb NpeaynpexaeH 0 HeoBXoAUMOCTH NOMYYEHUSA NOCAAOMHOTO KYNoHa Ha brnaHke npo-
€3/HOro JOKyMEeHTa B OUMETHOW Kacce unu TepMuHane camoobCnyXuBaHust 40 MOMEHTA NOCaAkM B noess.

7.28 Maccaxup AOMmKeH UMETb BOSMOXHOCTb NPONTU SMEKTPOHHYIO PEerncTpaumio Ha noess B fIMYHOM
kabuHeTe nocne onnarbl NPOesaHoro AoKymeHTa nubo B apyroe yaoGHOe AN HEro BpeMs He No3aHee MOMEH-
Ta 3aKPbITUA BNEKTPOHHOW perncrTpauuu cornacHo npasuiiaM nepeBo3oK NaccaXkmpos [2] (3a UCKMYEHMEM
ohopmMreHns NpoesgHOro AOKYMEHTa Ha MPUrOPOAHBIN noess 6e3 NnpeaoCTaBneHns MeCT U CriyyYaeB, Korga Ha
BbIOpaHHbIX MapLUPYTE, MOE3Ae U BaroHe SNEeKTPOHHAsA PerncTpauus HeBO3MOXHA).

7.29 Maccaxup AOMKEH UMETb BOSMOXXHOCTb MPONTU SNEKTPOHHYIO PErucTpauuio Kak 0aHOBPEMEHHO
ANs BCEX YKA3aHHbIX B 3aKa3e MacCaXXUpOB, TaK U Ha OTAENbHbIE SNEKTPOHHbIE BuneTbl, 0hOpPMNEHHbIE B
OfHOM 3akase.

7.30 OhOpMIEHHbIE W ONNaYEHHbIE HA UHTEPHET-CaNTE U B MOGUIIbHOM NPUIOXEHUN NPOE3AHbIE [0KY-
MEHTbI (KOHTPOMbHbIN U NOCAA0YHbIN KYMNOHbI) 4OSKHbI ObITb AOCTYMHbLI NACCAXUPY B NTMYHOM KabuHeTe. Peko-
MEHA0BaHO HanpasnATb UHPOPMAaLMIO O NPUOBPETEHHBIX NACCAXMPOM BUNETax Ha ykasaHHYIO UM SNEKTPOH-
HYIO NOYTY (3@ UCKNIOYEHWEM NPOE3AHbIX AOKYMEHTOB Ha NPUrOPOAHbIA Noe3a 6e3 npefocTaBneHunst MecT).

NMpumevyaHune —MNpoesaHble OKYMEHTHI AOMKHBI ObITb CHOPMUPOBAHEI B hopMaTe, KOTOPbIK KOPPEKTHO OTO-
6paxaeTcs Ha UHTEepHeT-caiiTe U B MOBUNBHOM NPUNOXEHUN, @ Takke MOXET BbiTb BbIBEAEH Ha MevaTk NacCcaXxupoM Ha
nepcoHanbLHoM npuHTepe. Hanpumep, dpopmart pdf.

7.31 OneKkTPOHHbIA NPOE3AHON AOKYMEHT HA NPUTOPOAHbLIN Noe3n MOXET HanpaBnsTbLCS NAccaXupy B
3NEKTPOHHOM BuAe NocpeacTsoM LUdPOBLIX TEXHONOIMMI Nepeaayvn AaHHbLIX UNKU POPMUMPOBATLCH HAMPSIMYIO
B NPUNOXEHUU HA MOOUNBLHOM yCTponcTBe. ChOpMUPOBAHHDLIN SNEKTPOHHBIM NPOE3AHON AOKYMEHT Ha Npu-
ropoAHbIN noesa MOXeT 0ToOpaxaTbCs Ha MODUIbHBLIX YCTPOWCTBAxX naccaxupa B Buge bnaHka nubo ¢ uc-
NoNb30BAHMEM CUCTEMbI OTOOPAXKEHUA NIMHENHOTO Unn 2D WITPUXOBOTO KOAA.
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7.32 Naccaxupy AomkHaA ObITb AOCTYNHA yCcnyra OTKasa OT JfIEKTPOHHOM perucTpauum B fIMHMHOM Ka-
OMHETEe Ha MHTepHeT-canTe u B MOOUMbHOM NPUINIOXKEHUM HE NO3AHee OHOro Yaca A0 OTnpasneHusa noesaa
(BaroHa B cocTaBse noesza) ¢ Ha4darnbHOW CTaHUMM MapLupyTa CrneaoBaHus.

7.33 Maccaxup JOMKEH UMETb BO3MOXKHOCTb BO3Bpara npoe3aHoro oKkyMeHTa, o(popMNEeHHOro Yyepes
TNUYHBINA KABWMHET HA MHTEPHET-CalTe U B MOOUIILHOM NPUIOXEHUU (32 UCKITIOYEHMEM NPOE3AHbIX AOKYMEHTOB
Ha npuropoaHble noesaa 6e3 NnpeoCcTaBneHns MeCT), €Cru Takon BO3BpaT A0NyCKaeTCs Nnpasunamu nepeso-
30K naccaxupos [2].

7.34 Mpun ohopmMneHnn BoO3BpaTa Ha MHTEPHET-CAWTE U B MOOUMLHOM NPUIIOXEHUN NACCAXMPY AOMKHA
ObITb JOCTYNHA BOSMOXHOCTb BO3BpAaTa Kak BCEro 3aka3a, Tak U KOHKPETHOTO MPOE3aHOro AOKYMEHTa U3 3a-
Kasa.

MpuMevyaHue — Bo3BpaT KOHKPETHOTO NPOE3HOMO JOKYMEHTa MOXET GbITb HEBO3MOXEH B CydYae, eCnu Npu
odpopMneHum 3akasa Gbina nonydeHa ckuika, 3aBuUcsiLLas OT KONMUYECTBA NaccaXupoB, Ui ocobble YCNoBUS Npoesaa Ha
BECb 3aKas3.

7.35 MNMopsiaok BO3BpaTa NaccaXmpy AeHEeXHbIX CPEACTB 38 OTMEHEHHYIO UMM Hepeanu3oBaHHYIo Noesa-
KY AOIDKEH ObITb YCTAHOBIEH OPraHM3aunMOHHO-NPABOBLIMU JOKYMEHTAMU NEPEBO3YMKA W/UNK BNRagenbLa uH-
paCTPyKTYpPbl M AOCTYNEH NACCaXXMPy AN 03HAKOMITEHUS] HA UHTEPHET-CAUTE U B MOOUNBHOM NPUNOXKEHUMN.

7.36 Mocne ocdhopmneHnsa Bo3BpaTa Npoe3gHOro JOKYMEHTA, OH JOIDKEH ObITb HEAOCTYNEH ANS 3arpy3ku
(coxpaHeHusi Ha YCTPOMCTBE) U pacneyaTku Yepes UHTEPHET-CAaNT U MODUMNBHOE MPUNOXKEHUE.

8 TpeGoBaHus K OPOPMIIEHNIO AONOMHUTENbHBLIX YCNYT C MOMOLWbIO UHTEePHET-
canTa U MOGUITEHOTO NPUIOXEHUA

8.1 Ha nHtepHer-cante u B MOOUNLHOM NPUNOXKEHUU PEKOMEHAOBAHO NPEAOCTABNATL NACCaXMpy BO3-
MOXHOCTb BOCMOfb30BaTHCA CMEAYIOLLMMU AONONHUTESNbHBIMU YCNyramu:

- oTCcnexvBaHue HakTUYECKOro ABUXEHMSA NacCaXXMpPCcKoro noesaa;

- PO3bICK 3a0bITbIX HA 0OBbEKTAX XKENEe3HOAOPOXXHOMO TPAHCNOPTAa BELLEN;

- hopmupoBaHue 3asBku Ha 0POpMIeHne BOHYCHOM KapTbl;

- hopmupoBaHue 3aaBKU HA 0OPOPMITEHNE TPAHCMIOPTHOW KapThl.

8.2 B nu4yHOM KabuHeTe Ha MHTEPHET-caiTe U B MOOUITbHOM MPUIIOXKEHUM NACCAXMP MOXET 0POPMUTD
OONOMHUTENBHbIE YCNyrK ANA NONYYEHUS UX BO BPEMS COBEPLUEHUS NOE3AKM:

- OAHOBPEMEHHO C OPOPMMNEHUEM NPOE3AHOTO AOKYMEHTA;

- K 9NEKTPOHHOMY BUMETY, KyNnneHHoMy paHee (B NnM4HOM kabuHeTe nonb3oBarens).

MpumedvaHune — Ecnu naccaxup ohopMnn Bo3BpaT NPOE3LHOro JOKYMEHTa, TO 0(hOPMIEHHLIE K HEMY A0MOM-
HUTENBHLI YCryry GyAyT OTMEHeHbI.

8.3 B nnyHOM KabuHETE Ha WHTEPHET-calTe B Ka4eCTBe AOMOSHMTENbHbIX K NPOE€3AHOMY AOKYMEHTY
NaccaXxxupy MoryT ObiTb AOCTYNHbI ASs 0POPMIIEHNS YCIYTU B COOTBETCTBUM C Tabnuueii 8.1.

Tabnuya 8.1 — [onornHuTenbHble yCrnyru, JOCTyNHblE ANst 0pOpMITEHNUs1 Ha MHTEPHET-caiiTe

Yenyra | Cpoku odopmMneHna Ycnosusa npegocTaBneHus
Monuc fo6poBonbLHOro cTpaxoBaHWs [o Havana noesaku Mo xenaHuio naccaxupa
MepeBo3ka Garaxa: He nosgHee yem 3a 1 4 go | B cooTBeTCTBUM C NpaBuna-
- MenKux goMaLlHNX KMBOTHbIX oTnpaBneHnss noesga co | mu[2]
- PY4HON KNaau 3a [OMNOoNHUTENBHYHO NaTy CBepX ycTa- | CTaHLMW Nocafkn naccaxu-
HOBMEHHbIX NpaBunamu [2] Hopm pa

- HerabapuTHoro Garaxa Ha o0coGbIX YCNOBUSIX

MepeBoska Garaxa B GaraxHbIX Kyne He nosgHee Yem 3a 24 u go | Mpu Hanuumu GaraxHoro Ky-
oTnpaBneHua noesga (Baro- | ne B JaHHOM rnoesfe

Ha B cocTaBe noesfa) ¢ Ha-
YanbHOM cTaHuMM MapLupy-
Ta




OkoHy4aHue mabnuuypi 8.1
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Yenyra

Cpoku opopmneHna

Ycnosua npepocTaBneHns

MepeBo3ka NINYHLIX aBTOMOGUNENR B CieLMann3upoBaH-
HbIX BaroHax

He nosgHee 4em 3a 24 4 o0
oTnpaeneHnsa noesga (Ba-
roHa B cocTaBe noesfa) ¢
HavanbHOW CcTaHuuuM ero

MapLupyTa

Mpu Hanu4un faHHOW ycny-
M Ha MaplipyTe crnepoBa-
HUA naccaxupa u cBo6og-
HbIX MecT

ConpoBoxgeHe MaroMoBUITbHBIX NAaccaxupoB

He nosgHee 4em 3a 24 4
[0 OTnpaBneHns noesfja co
CTaHUMKN NOCagKu naccaxwu-

pa

Mpu Hanuuuu ycnyrm Ha
MapLupyTe cnefoBaHWA nac-
caxupa

3aka3s u/unv Beibop NUTaHUs B NYTU CNeaoBaHnA

He nosgHee 4em 3a 24 4 fo
oTnpaBneHns noesga (Ba-

Mpwu Hanu4uu ycnyru (Baro-
Ha-pecTopaHa) B noesge

roHa B COCTaBe noesga) co
CTaHUWUN OTNpaBneHus nac-
caxupa

MpW HanNUuUu ycnyru B NyH-
KTe HasHa4YeHWa naccaxupa

3aKa3s Takcu B NyHKTe HasHavYeHusA B nyTu cnegoBaHus noesga

8.4 Mpwu ochopmneHunn ycnyru nepeBosku 6araxka Ha MHTepHeET-canTe A0MKeH ObiTb CCHOPMUPOBAH Anek-
TPOHHBIN NEPEBO30YHDLIN OKYMEHT, 8 NACCAXMPY BbICNIAH HA 3NEKTPOHHYIO NOYTY U AOCTYNEH B NUYHOM Kabu-
HEeTe KOHTPOMbHLIA KYNOH 9NEKTPOHHOMN Gara)kHOW KBUTAHUUM C PEKBU3UTAMU NEPEBO3KN U HAHECEHHbIM 2D
LUTPUXOBLIM KOAOM.

MpuMeyaHune — dopma NpeAcTaBleHUs] ANEKTPOHHOI 6araXXHOW KBUTaHLMKU AOIMKHA NO3BONATL pacnevaTaTh
ee Ha Bymare dopmata A4.

8.5 MNonHasA CTOMMOCTb AOMNONMHUTENBHON YCNYru A0MKHA ObiTb OTOOpaXKeHa Ha UHTEPHET-canTe Ao ne-
pexoaa k ee onnare.

8.6 Ecnu ycnyra Gbina odhopmiieHa naccaXvMpom, HO He OnnadveHa B OTBEAEHHbIN ANA 3TOro nepuos
BpemeHu (nocre npeaBapuTEnbHOrO MHAOPMUPOBAHUS Nacca)Xupa 0 ANMTENBHOCTU 3TOr0 nepuoga), To Ha
MHTEePHET-canTe U B MOBUINBbHOM NPUINOXEHWUM JOMKHA ObiTh NPEAYCMOTPEHA BO3MOXHOCTb COXPaHEHUA na-
paMeTpoB 3akasa Ans BOSMOXHOCTU POPMUPOBAHUA HOBOrO 3aka3a (Mpu YCroBMM AOCTYMHOCTU YCNYyrn Ha
MOMEHT NOBTOPHOrO0 0POPMMEHWs) C yKkazaHHbIMWU NapaMeTpaMu U nocnegytoLlei onnarbl.

8.7 OTKa3 oT 0(POPMMEHHON AONOSHUTENbHON YCNyru NaccaXXmp MOXET OWOPMUTL HE No3gHee YeMm 3a
1 4 fo oTnpaBneHus noesaa (BaroHa B COCTaBe Noe3fa) ¢ Ha4yanbHON CTaHUMKU MapLupyTa CrefoBaHus B CO-
OTBETCTBUM C npasunamu [2].

8.8 Mopsigok BO3BpaTa naccaxumpy A€HEXHbIX CPEACTB 38 OTMEHEHHbIE UMW HEMOMYYEeHHbIe YCNyru 4on-
>KEH ObITb YCTAHOBMIEH OPraHW3aLUMOHHO-NPAaBOBLIMM AOKYMEHTaMU NepeBo3ynKka u/unu snagensua nHdpa-
CTPYKTYPbI M AOCTYNEH Naccaxupy AN 03HAKOMINEHWUSI HA UHTEPHET-CainTe U B MOGUITbHOM MPUMOXKEHUM.

9 TpeboBaHMUA K BO3MOXHOCTAIM Onnarbl yCIyr ¢ MOMOLL b UHTEPHET-canTa
M MOGUNLHOrO NPUIIOXKEHUSN

9.1 BesonacHoCTb npoueaypbl onnatel NPOE3AHbLIX U NEPEBO30YHbLIX AOKYMEHTOB, a TaKKe AOMOMHU-
TenbHbIX YCMYr HA WUHTEpHET-CcalTe U B MOBUIIbHOM NPUMOXEHUW JoskHa BbiTb oBecnevyeHa NpUMeHeHeMm
cpeacts wudposaHua Tpadmka (SSL).

9.2 Ha uHTepHeT-caiTe u B MOOUNLHOM NPUNOXEHUM OMmKHA ObiTb 06ecneyeHa BO3MOXHOCTb ONnaThbl
¢ nomoLLblo BaHkoBckmx KapT Visa, Visa Electron, MasterCard, Maestro mexxgyHapoAHbIX NNaTexHbIX CUCTEM
Visa International, MasterCard International n 6aHkOBCKOI kKapTbl HALMOHANbLHOW NNATEXHON cucTeMbl «Mup».

9.3 B nuyHOM kabuHeETE maccaxkupa Ha UHTEPHET-caWTe U B MOOUITbHOM NMPUMOXEHWU A0MKHA ObITb
npeaycMoTpeHa BO3MOXHOCTb XpaHEeHUs1 AaHHbIX O paHee UCMONb30BaHHbIX GaHKOBCKUX KapTax.

9.4 MNpu onnate B MOBMNBHOM NPUNOXEHUN HEOBX0aUMO oBecneunTb BOZMOXHOCTL ONnaThbl C UCMOSb-
30BaHMeM MOBUMbHLIX NNAaTeXHbIX cuctem (Apple Pay, Samsung Pay u ap.).
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9.5 Onnara no 6aHKOBCKOW KapTe NPOBOAUTCS MOCHE NPOBEPKU U NOATBEPXKAEHUA 3aKa3a ¢ nepeaape-
cauumei Ha nnaTexHbii wnio3 6aHka. Ha npuHsaTUe pelueHns ob onnaTe 3aka3a u BBOA PEKBU3UTOB GaHKOB-
CKOW KapThbl NaccaXupy OTBOAUTCA OrPaHUYEHHbIN NepUo BpeMeHu (C MHAOPMUPOBaHUEM Naccaxmpa o npo-
JOIMKUTENBHOCTU AAHHOTO Nepuoaa). B cnyyae npeBbiLUEHUS yCTAHOBIEHHOTO BPEMEHU 3aKa3 aHHYNUPYETCA.

9.6 MNpu onnarte 3akasza HeO0OXoAUMO BBECTU CriefyloLume peKBU3UTbI GaHKOBCKON KapTbl:

- umsa u hamunua aepxarenst 6GaHKOBCKOWM KapThl;

- HoMep 6aHKOBCKOW KapTbl;

- CpOK aencTBust GaHKOBCKOM KapTbl,

- TpexaHayHbii koa (CVV2 unn CVC2).

9.7 3a pasbAcHeHUAMU 06 0COBEHHOCTAX onnatbl N0 GAHKOBCKOW KapTe Ha UHTEepHeT-caiTe U B MO-
OMNLHOM NPUNOXEHUN, NPUYMHAX OTKasa B onnare HeobxoauMo obpawarbes B cny0y noaaepxku 6aHka,
BbINYCTUBLLETO KapTy.

9.8 B cooTBeTCTBMU C TPEBOBAHMAMU MEXAYHAPOAHBIX NNATEXHBIX CUCTEM B LIENSAX NOBLILIEHWS YPOBHSA
6Ge3onacHOCTM Npu onnaTte AosMkHa ObiTb NPUMEHEHA TexXHONorua 6e3onacHoCTM nnartexen B cetn UHTepHer
3D Secure/Secure Code.

MpumevyaHune — Mpu OTCYTCTBUM COOTBETCTBYHOLLIErO CepTUdMKaTa GaHKa, BEINYCTUBLUEro KapTy, Ha NpUMeHe-
HUWe JaHHOW TEXHONOrMK NaccaXupy MOXeT GbiTb OTKa3aHO B NPOBEAEHUN ONNaThl NATEXHON CUCTEMOMN.

9.9 B cooTtBeTcTBUM € TpebGoBaHusamM TexHonorun 3D Secure/Secure Code npu onnare 3aka3a 6aHk,
BbIMYCTMBLLMIA KapTy, MOXET NoTpeboBaTe OT AepxXaTens KapTbl NPONTHU AOMONMHUTENbLHYIO UAEHTU(UKALIMIO.
HeobxoauMoCTb NpoBEAEHUS ONONHUTENBHON UaeHTUDMKALMKN U ee cnocob onpeaenseTcs OpraHU3aLmoH-
HO-NPaBOBbLIMW AOKyMEHTamu BaHka.

9.10 JonyckaeTcs MCnonb30Barb A58 ONAaTbl NPOe3aHbIX U NPOBO3HbIX JOKYMEHTOB, a TaKKE 4OMNOSNHU-
TenbHbIX YCnyr, 0POPMIEHHbIX HA UHTEPHET-CaNTe, NEKTPOHHbLIE AEHbIN (SMEKTPOHHbIN KOLIENEK).

9.11 MopsAOK NONOMHEHMA U UCNOMb30BaHUA 3NEKTPOHHbIX KOLLENbLKOB AOIDKEH OblTb YCTAHOBNEH Opra-
HU3aUUOHHO-MPABOBLIMY AOKYMEHTaMU KOMNaHUK-Bragensua.

9.12 lNopsaok onnatbl C MOMOLLLIO 3MEKTPOHHbIX KOLUENbKOB YCIYr >XENne3HOA0POXHOro TpaHcnopra
JOmKeH ObITe ONpeaeneH HOPMAaTMBHO-MPABOBLIMK JOKYMEHTAMW NEPEBO3YMKa w/unu Bnagensua mHepa-
CTPYKTYPbI U JOCTYMEH naccaxupam 41151 03HAKOMIIEHUSA HA UHTEPHET-CalnTe A0 Havyana onnarsl.

10 TpeboBaHuA K O6paTHOM CBA3M C MacCaXUpPOM C MOMOLLLIO UHTEPHET-CanTa
1 MOOUITBHOIO NPUNOXEHUs

10.1 UHTepHeT-caifT 1 MOBUIIbHOE NPUNOXEHUE AOMMKHbI NPeayCMaTpuBaTh BOSMOXHOCTb MONy4YeHUs
oBpaTHOI CBA3M OT NAaCCaXKWPOB.

10.2 Ccbinika Ha chopmy Ans oTnpaBku o6palleHuss gomkHa ObiTb pasMelleHa Ha rMaBHOW CTpaHuue
MHTEPHET-CaiiTa 1 B IMaBHOM MEHIO MOBUNBHOTO NPUIIOXKEHUS.

10.3 Ons oTnpasku o6paLLeHns nacca)Kup AOMKEH 3anonHUTb hOpMy Ha caiTe, B KOTOPON yKasaTb:

- cBOM haMUNno U Ums;

- aapec 9NeKTPOHHOW NOYThI ANSA NOMy4eHWs 0TBETa B YOPME BNEKTPOHHOrO JOKYMEHTa UM NOYTOBLIN
agpec 4ns nNony4eHuss OTBeTa B MMCbMEHHOW hopMeE;

- HOMep TenedoHa Ansa cBA3n (NO KenaHui naccaxupa);

- M3NOXWTb CyTb 0OpaLUeHns (NpeanoxeHune, 3aseneHue, xanoba, narogapHocTb).

MpumMmevyaHue — Maccaxupy MoxeT GbiTb OTKa3aHO B PACCMOTPEHUM 3IEKTPOHHOro obpalleHust B criydasx:
OTCYTCTBUSA haMUIIMK U UMEHU 3asBUTENS, NPU yKasaHWW HEMoMHOMo WU HEeJOCTOBEPHOTO afpeca aMeKTPOHHOM NoqThI,
Mo KOTOPOMY [OITKeH GbiTh HanpaBrieH OTBET, HeLeH3YPHOro Ui OCKOPBUTENBHOMO 0BpalLieHNs), Yrpo3 B agpec KoMnaHuu
UINKn ee COTPYAHNKOB.

10.4 Ha uHTepHeT-calitTe U B MOOUMIbHOM MPUMNOXEHUU AOMKHa ObiTb NMPeayCMOTPEeHa BO3MOXHOCTb
NPUIOXKEHUS K 0OpaLLEHUO AONOMHUTENbHBIX MaTepUanos B 3NEKTPOHHON dhopme (dboTorpacpum, Konum 4o-
KYMEHTOB 1 np.). MNMpu 3TOM A0MKHa ObITb yka3aHa MHoOpMaLmnsa 0 AOCTYMHbIX hopMarax npunaraembix 4o-
KYMEHTOB, UX MakCUMarnbHOM KONMYECTBE Y MAaKCUMansHOM 00beMe LM POBbIX AAHHbIX KaX40ro 4OKyMEHTa.

10.5 Mocne ochopmneHusi obpalleHnsi NaccaXkupy AOMKHO GbITb HAMPABNEHO MOATBEPXKAEHME O TOM,
41O ero obpalleHne NPUHATO U 3aperncCTPUPOBaHO (C ykasaHWeM perucTpaluoHHOro HoMepa).

10.6 PekomeHA0BaHO AOBOAUTL A0 CBEAEHMA NaccaXupa rno dNeKTPOHHON noyte nHpopmaumio ob ara-
nax paccMmoTpeHus ero obpallenus (nepegayn B NpounbLHOE nNogpasaeneHne Komnanum u T.4.). Ans nacca-

10
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JKUPOB, UMEIOLLIMX NINYHBIN KAOMHET HA UHTEPHET-CanTe, A0MKHA ObITb AOCTYMHA BO3SMOXXHOCTb OTCIIEXXMBAHUA
cratyca o6paLleHus B NIMYHOM kabuHeTe.

10.7 Cpok paccMOTpeHus obpalleHus He A0MKeH npesbiwaTh 30 kKaneHaapHbIX AHEH B COOTBETCTBUM C
TpeGoBaHuamu chegepanbHOro 3akoHa [7].

10.8 OTBeT Ha 00palyeHne nacca)mpa a0omkeH ObiTb HaNpaBneH BbIOPaHHLIM UM CnOcoboM: B chopme
3NEKTPOHHOIO AOKYMEHTA N0 aapecy dNeKTPOHHOMW MOYThLI, B NTMCbMEHHON (hOpME NO YKa3aHHOMY NMpu nojaye
3asBrNeHUsi NOYTOBOMY aapecy.

10.9 Ecnu npeamer obpaLleHua naccaxmpa He OTHOCUTCA K BEASHUIO NepeBo3uuka u/mnu snagensua
MHAPACTPYKTYPbI, TO NaccaXup A0MMKEH ObiTb 06 9TOM NPoUHAOPMUPOBAH C 0OOCHOBaAHMEM, NOAKPENseH-
HbIM CCbIfIKAMU Ha HOPMAaTUBHO-NPABOBYHO a3y Poccuiickon Pegepauyun.

11 Kputepum oueHKU KayecTBa ycnyr, npegocraBnsieMbIX Naccaxupam c
NOMOLWLI0 UHTEPHET-CaiTa U MOBUIBLHOIO NPUNOXEHUA

11.1 CUCTEMHYIO OLEHKY KayecTBa ycryr, NpeocTaBnseMblX naccaxmupam ¢ NOMOLLbIO MHTEPHET-canTa
1 MOBUNBHOTO MPUMOXKEHUS, HEOBXOAUMO NPOBOAUTL MO KPUTEPUSAM, NPUBEAEHHBLIM B Tabnuue 11.1.

11.2 MNepnoanyYHOCTL NPOBEAEHUSI OLEHKU KavyecTBa YCMyr, BKMOYas KOHTPOSib COOMIOAEHMS CPOKOB
YCTPaHeHUs BbIABNEHHbIX HECOOTBETCTBUM, AOIMKHA ObiTh 3aKpenneHa OpraHU3auuOHHO-NPaBOBLIMU JOKY-
MEHTaMMn nepeBo3yunKa u/unu enagensua MHPPacTPYKTYpsI.

11.3 Ecnn B TedyeHne anurtensHoro nepuoga (bonee ogHOro rofa) BbISIBAAIOTCA CUCTEMATUYECKUE He-
COOTBETCTBUSA KpUTEpUA(EB) KayecTBa yCnyr 3Ha4eHusAM, npuBedeHHbIM B Tabnuue 11.1, TO OTBETCTBEHHOE
3a ero (Mx) BbINOSIHEHUE NOApasdeneHne nepeBo3vnka U/unu Bnagensua MHGPacTPyKTypbl AOIDKHO pas3pa-
6oTatb (M AOKYMEHTanbHO 0POPMUTL) KOMMNEKC MEPOMNPUATUIA, HAaNPaBMNeHHbIX HA YCTPAHEHUE BbISIBINEHHbIX
HECOOTBETCTBUN.

Tabnuuya 11.1 — KpuTepum oLeHKM KayecTBa YCIyr, NpefoCTaBsieMblX C MOMOLLbO UHTEpPHET-caifTa U MOGUNBHOMO
NpUIoXeHNs

CpoKu ycTpaHeHusa

OueHunBaeMsblli Napamer Kputepuit 3HayeHune KpuTepus o
H P P puTep putep HeCoOTBETCTBUN

JocTynHocTb M ygobeTBo nH- | KoppekTHocTb oTobpaxe- | MHdopmauns oTobpaxaeTca | B TedeHue mecaua

TepHeT-caiiTa/MobBunbHoro | HUS nHopmaLm KOPPEKTHO BO BCEX WHTEPHET-
npUnoXeHUs Bpayaepax B cooTBeTCTBMM € 4.3
MHpopMaLna oTtobpaxaeT- | B TeyeHue mecsLa

CH KOPPEKTHO Ha MOGMIIbHBIX
yCTpoONCTBax BceX mopenew B
CoOTBETCTBUN C 4.5

MoHATHBLIA HTepdeiic Konuuectso obpallenuii B cnyx- | Mpu  cneaytoleit
6y NoAAepXKW He MpeBbIWAET | akTyanusauun WH-
20 % odpopMneHHbIX ycnyr TepHeT-canTa/mMmo-
6unebHoro  mpwurno-
XeHua

OnepaTtuBHoCcTb  paboThl | OxupaaHme oteeTa oOT cnyx- | B Teyenue Hegenu
cnyxbbl  nopaepxku pa- | 66l NogAepXKNW He npeBblAET
60Tbl UHTepHeT-caltTa/mo- | 15 MuH

B6UNbHOMO NPUNOXEHNA

YctoumBocTb paboTel MH- | OTcyTcTBMEe  HenpeaBUAeHHbIX | B TeveHue 124
TepHeT-caiiTa/Mo6unsHoro | c6oeB B paboTe MHTepHeT-caii-
NpUNoXeHUs Ta/MOBUNBHOTO NPUNOXeHUN (3a
UCKITIOYEHUEM NNAHOBBIX TEXHO-
Nornyecknx nepepLIsoB)
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OkoHYaHue mabnuypl 11.1

OueHu1BaeMblii napameTp

Kputepuii

3HaueHue kputepua

CpoKu ycTpaHeHusi
HeCOOTBETCTBUIA

KavectBO UHOpMaLMOH-
HbIX YCNyr, oKa3blBaeMbIX Ha
WHTepHeT-canTe/s  MOGUIb-
HOM MPUIIOXEHWUM

MonHoTa uWHOpMaLUOH-
HOrO HamnoNHeHUs (KOHTeH-
Ta)

Ha uHTepHeT-caitTe/B MOGUNb-
HOM NpPUIOXEHUU JOCTYNHA WH-
hopmaLusa B COOTBETCTBUN € 6.1

B TeueHune 124

AKTyanbHOCTE  WHGOpMa-
Lmu

Bca pasmellyeHHas Ha MHTepHeT-
caiite/s MOBUMEHOM NpUIOXe-
HWM MHPOPMALNA aKTyanbHa Ha
MOMEHT ee npocmoTpa

HemeaneHHO

Bo3MOXHOCTE OTCnexusa-
HUA WHpopMauun B Nnd-
HOM KabuHeTe

WHdopmaLumnsa o caenaHHbIX 3a-
Kazax [OoCTynHa B JNWYHOM Ka-
BuHeTe (3a UCKITIO4EHUEM
MIaHOBBIX TEXHOMOrMYEeCcKNX ne-
pepbiBOB B paboTe WHTEpHeT-
caifta/MobUnbHOro  Npunoxe-
HUs)

B TeueHne 12 4

KavectBo ycnyr no odopm-
NeHUo NPoe3fHbLIX AO0KYMEH-
TOB U AONONHUTENBHBIX YCNYT,
OKasblBaeMbIX Ha WHTEPHET-
caite/s MoGMNbHOM nNpuno-
XKEHUM

CnoxXHOCTb o opMIIEHUs
npoe3fHoro  JoKyMeHTa/
AONONHUTENbLHOW YCyru

OdopmneHune ocyuwjecTenaeTca
He Gornee YyeM B NATL waros (Ge3
ydeTa LaroB Ana BBofja W nog-
TBEPXKAEHUA NNaTeXHbIX AaH-
HbIX)

Mpu  cneaytowen
aKTyanusayum WH-
TepHeT-caitTa/Mo-
6unbHoro  npuno-
XEeHUs

MoaTBepxaeHue 3akasa

Mony4yeHne naccaxupom noa-
TBEPXACHUA 3aKasa NoO dnek-
TPOHHOW noyTe

B TeueHue cyTok

BoaMoxHoOCTE onnaTel 3a-
Kasa Ha WHTepHeT-caiiTe/B
MOBUITEHOM MPUMOXEHUN

[ocTynHocTb onnaTtbl  KapTa-
MU MeXAyHapoAHbIX nnaTex-
HbIX cucteMm Visa International,
MasterCard International n 6aH-
KOBCKOW KapTbl HaLWOHarbHOM
nnaTexHon cucteMel «Mup»

B TeueHue cyTok

KadecTBo ycnyr no paGote ¢
obpalleHnsMKU naccaxnpos

BoamoxHocTb nopgayn ob-
palleHUs Yepes NHTEPHET-
cait/MmobunbHoe  npuno-
XKeHue

Hanuyne Ha wHTepHeT-caiiTe/B
MOBUITEHOM MPUIOXEHWUN CneLm-
anbHoit dopMbl Anst nogayn o6-
paLleHuns naccaxwpom

Mpu  cnepytowei
akTyanusauum uH-
TepHeT-caiTa/mo-
6unbHOrO  Mpwuro-
XeHns

Mprem obpalleHnii

MonyuyeHne naccaxupom mnoa-
TBEPXKOEHNUS O MPUHSTUK obpa-
LLieHUs 1 ero perucTpaunm

B TeueHue cyTok

CBoeBpeMeHHOCTb OTBETa
Ha obpalyeHue

Hanpasnexune naccaxupy oTBe-
Ta B TeyeHne 30 cyT ¢ MOMEHTa
perucTpaumu obpalleHns

HemenneHHo
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Bubnuorpadua

®depepanbHbIi 3akoH oT 27 uionga 2006 . Ne 152-03 «O nepcoHanbHbIX AaHHBIX»

MpaBura NepeBo30OK NaccaxvpoB, Garaxa u rpysobaraxa XenesHofopoXHLIM TpaHCNopToM (yTBepxaeHb! MNpuka-
30M MuHucTepcTBa TpaHcnopta Poccuiickoit deaepauuu ot 19 aekabpsa 2013 . Ne 473)

MpaBuna okasaHWs YCIyr Mo NepeBo3kaM Ha XenesHOA0POKHOM TPaHCNopTe NaccaXupoB, a Takke rpysos, Garaxa
¥ rpysobaraxa ANsA MUYHBIX, CEMEMHBIX, JOMALHUX U UHBIX HYXA, HE CBA3AHHLIX C OCyLleCTBNeHNEM NpeanpuHu-
MaTernbCKoM fesTenbHocTH (yTBepxaeHsl MocTaHoBneHneM MpaeuTensctea Poccuiickoit degepanun ot 2 MapTa
2005 . Ne 111)

MpaxpaHckuii kopeke Poccuiickoii degepauum (4acTe YeTBepTas) oT 18 fekabpsa 2006 r. Ne 230-03

Mpuka3s MuHncTepcTaa TpaHenopta Poccuiickoit defiepauun ot 21 aerycra 2012 . Ne 322 «O6 ycraHoBneHU! (opM
3MNEKTPOHHbIX NPOe3fHbIX OKYMeHTOB (61MNneToB) Ha Xene3HoA0pOXHOM TpaHCNopTe»

defepanbHLIi 3aKoH oT 22 Mast 2003 1. Ne 54-03 «O NpUMeHEHNN KOHTPOIBLHO-KAacCoBOW TEXHWUKU NpU OCyLecTBle-
HuK pacyeToB B Poccuiickoi PefepaLun»

depepankbHblii 3akoH oT 2 Mas 2006 r. Ne 59-03 «O nopsinke paccMoTpeHus obpalyeHuit rpaxgaH Poccuitckoid
Ddegepauuu»
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YK 656.072.6:006.354 OKC 45.020

KnioueBble cnosa: naccaxmp, o6cnyxusaHue, ycnyra, MIHTEpHET, MOGUIbHOE MPUIOXKEHNE
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