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Mpeaucnosue

1 MOArOTOBNEH AkuuoHepHbiM 06LecTBoM «BeptoneTtel Poccun» (AO «Bepronetsl Poccumn»),
Accoumnaumeni no ceptucdukauum «Pycckuin Peructpy», Coo3omM asmanponssoautenein Poccun Ha 0cHose co6-
CTBEHHOTIO NepeBoAa Ha PYCCKUIA A3bIK aHrMOA3bIYHOW BEPCUM CTaHAAPTa, YKa3aHHOro B NyHKTe 4

2 BHECEH TexHuuyeckumM KOMUTETOM no ctaHgaptu3aummn TK 323 «ABnaumoHHasi TEXHUKa»

3 YTBEP)KOEH W BBEOEH B OEWCTBUE Mpukasom degepanbHOro areHTCTBa No TEXHUYECKOMY
perynupoBaHuio u metponoruu ot 11 mapra 2020 r. Ne 250-ct

4 Hacroswmii ctangapt naentuyed craHgapty AMH EH 9100—2018 «Cucrtembl MEHeXMEHTa Kave-
ctBa. TpeboBaHuA K opraHM3auusamM aBUaLMOHHON, KOCMUYeCcKon n 06opoHHoI oTpacnuy» (DIN EN 9100:2018
«Quality Management Systems — Requirements for Aviation, Space and Defense Organizationsy, IDT).

HanmeHoBaHMe HaCTOSILLEro CcTaHgapTa M3MEHEHO OTHOCUTESIbHO HaWMEHOBaHUsSi MeXOYHapOZHOro
cTaHgapra ansa npueegenus B coorsercraue ¢ FOCT P 1.5—2012 (nyHkT 3.5).

Mpy NpMMEHEeHUU HACTOALLEro cTaHAapTa PekOMeHAYeTCs UCMOMb30BaTb BMECTO CCbIFIOYHBIX MEXAY-
HapOAHLIX CTAHAApPTOB COOTBETCTBYIOLLME UM HALMOHArbHbIE CTAaHAAPTbI, CBEIEHUS O KOTOPLIX NPUBEAEHLI B
AONOMHUTENBHOM NpunoxeHun JA.

Hacrosiwmii ctanaapt Bkntovaet B cebs TpeboBaHns K cucteme MeHeamMeHTa kayectsa UCO 9001:2015,
a TaKKe onpeaensieT AoNONHUTENbHbIE TPeOOBaHNSA, ONpeeneHns U NPUMeYaHus, OTHOCALLIMECS K aBUaLU-
OHHOW, KOCMUYECKOIN 1 0BOPOHHOI OTPACHAM, KOTOPbIE BbiAENEHbI NOMYXUPHLIM LWPU(TOM U KYPCUBOM

5 BSAMEH IOCT P EH 9100—2011

lpasuna npumeHeHuUs Hacmosweeo cmaHfapma ycmaHoerneHbl 8 cmambee 26 ®edepanbHo20 3aKkoHa
om 29 uiwHs 2015 e. Ne 162-03 «O cmarndapmu3sayuu e Pocculickoii ®edepayuu». UHgpopmayus 06 u3-
MEHEeHUsX K Hacmosuwemy crmaHOapmy nybrnukyemcs e exez200HoM (o cocmosHuio Ha 1 ssHeapsi mekyuezo
200a) UHopMaUuUOHHOM yKkaszamene «HayuoHanbHble cmaH0apmbly, a oguyuanbHbili meKem u3MeHeHull
U 10MnpasoK — 8 eXeMeCSYHOM UHGOPMaUUOHHOM yKasamene «HayuoHanbHbie cmaHOapmebi». B criyqae
nepecmompa (3ameHbl) unu oOmmMeHbl Hacmosuwezo cmaHdapma coomeemcemayioujee yeedomieHue bydem
onybnukogaHo 8 brnuXalilueM 6bITYCKE EXeMEeCAYHO20 UHOPMAUUOHHO20 ykasamerns «HayuoHarbHbie
cmanOapmbiy. Coomeemcemeyrouwjan UHgopmayus, yeedomMneHue u mexKkcmbsl pasmewjalomest makke 6 UH-
¢hopmayuoHHOU cucmeme obuie20 Nonb30saHUss — Ha ochuluanbHoOMm caiime edepanbHO20 azeHmemea o
MEXHUYECKOMY pezyrnupoeaHuro U Memponoauu 8 cemu YiimepHem (www.gost.ru)

© CraHgapTuHopm, odopmneHue, 2020

Hacroswmit cTaHgapT He MOXET ObiTb NOMHOCTbLIO UM YaCTUYHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
MPOCTpaHeH B Ka4ecTBe opuumuansHoro usaaHns 6es paspeluenus degepansHOro areHTCTBa No TEXHUYECKO-
My PerynmpoBaHUIO 1 METPOIIOTUK


https://meganorm.ru/Index2/1/4294815/4294815687.htm

rOCT P 58876—2020

CopepxaHue
1 OBMACTD MPUMEBHEHUS . . . o vt et e e e et e e e e e e e e e e e e e e e e e e e e e 1
2 HOPMATUBHBIE COBITKM. « « v o e ot et e e et et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 1
3 TEPMUHBI M OMPEACIIEHUS . . . o vttt e ettt et e et e e et e et e e e ettt ettt 2
4 CPEAAOPTAHUBALIMM . . o vt e ettt et e e e e e e e e e e e e e e e 2
4.1 TTOHUMAHWNE OPTAHUZALAN M B8 CPEABI . « . . v v o et ettt et e et et e e e e ettt e 2
4.2 NoHuMaHue noTpebHOCTEN M OXKUAAHUIA 3AUHTEPECOBAHHBIX CTOPOH . . . .. o oo it i e e 3
4.3 OnpegenexHve 06nactu NPUMEHEHUSI CUCTEMbl MEHEIDKMEHTA KAYeCTBa . . . .. . ..o oov v ennen. .. 3
4.4 Cuctema MEHEIKMEHTA KAYECTBA M €€ NMPOLECCHI . . . .o v ottt e e e et e ettt e e 3
LT 17T oo = o 4
5.1 JINAEPCTBO U MPUBEPHKEHHOCTD -« « o vttt e et e et e e et e e et e e e e e e et e e et ettt et e e eeeens 4
L2 I o) 1 1 - 5
5.3 OYHKUMM, OTBETCTBEHHOCTb M MONHOMOUYMA B OPTAHUBALMU. . . . . ot e et et oo e e e e eaeens 5
B TINMAHUPOBAHME . . . oottt ittt e e ettt e et et et e e e 5
6.1 [JeNCTBUSA B OTHOLLUEHUM PUCKOB M BOSMOMHOCTEM . . . o o oo ittt et it e et et et ie e eeenans 5
6.2 Llenu B 06nactu ka4ecTsa 1 NIAHUPOBAHUE UX QOCTMKEHMUS . . . ..ot i e i e e e e e e 6
6.3 TINAHUPOBAHNE MBMEHEHMM . . . . . ottt et e ettt e et e ettt e ettt ettt et 6
7 CPeaCTBA OBECMEUEHMS . . . o ottt i ettt et et e et et et et e e 6
2050 T =T 3/ oo~ 6
7.2 KOMNETEHTHOCTD . . v o vttt ettt e et e e e e e e et e e e e e e e e e e e e e e e e e e e et e s 8
7.3 OCBEAOMITEHHOCTD . « « . o o ottt e e e e e e e e e e e e e e e e e e e e e e e 8
7.4 OOMEH MHAOPMALIMEI . . . . ottt ot e e e e e e e e e e e e e e e e e e e e e e e e e 8
7.5 JOKYMEHTUPOBAHHAA MHAIOPMALIMS - . . . o o ottt e e e e e e e e e ettt e ettt e e e e e 9
8 [leATenbHOCTb Ha CTaAUAX XXM3HEHHOTO LKA NMPOAYKLUMU U YCHIYT . . oottt et e it e e 10
8.1 MnaHMpoBaHWe 1 ynpaBrieHne AeSTENbHOCTbIO HA CTAAUAX XXU3HEHHOTO LMKna
MPOAYKLIMU M YCITYT . e vttt e e e e e e e et et e et e e e et e e e et et et e et 10
8.2 TpeOOBaHNS K MPOAYKLIMM M YCTIYTAM .« o v e et e et e e et e e et e et e e e e e e e e e e e e e e e e 12
8.3 MNpoekTupoBaHue 1 paspadoTKa MPOAYKLMU U YCIIYT . . . o o oottt e e e e e e ettt ee e 13
8.4 YnpaBneHue npoueccamu, NpoayKuuen u ycnyramu, NoCTaBsaeMbiMu
BHELLUHUMU MOCTABLUMKAMM. . . o . o ottt e it e et et e et e e et e et e e et e e e e et et e e 15
8.5 Mpon3BOACTBO NPOAYKLMMN U NMPEAOCTABIIEHNE YCIIYT . . oo v it ittt it e e e e et e 18
8.6 BbINYCK MPOAYKLIMM M YCITYT . o o ot ettt e et et e e et e et et e et e et e e et e e e 21
8.7 YnpaBneHne HeCOOTBETCTBYOLLUMU PE3YNBTATAMMU MPOLIECCOB . . . ..o vt v e i et iei e nienenn 22
9 OUEHKa PE3YNbTATOB ACATEMBHOCTM . . . ¢ o it e ettt et e e et ettt e e ettt e e e e 23
9.1 MOHUTOPUHT, UBMEPEHMNE, HAMNI M OLIBHKA . . . o\ oottt ittt ittt et i it 23
9.2 BHYTPEHHMIM QYAMT . o ot ottt et et e et et et e e e e e e e e e e e s 24
9.3 AHaNNU3 CO CTOPOHDBI PYKOBOACTBA . .« o o s vt et e et et et e et et et et e et e et i e e aens 24
10 YIIYULLEHUE . . oo ottt et e e e e e e e e e e e e e e e e e e 25
10.1 OBLUME MOTOMKEHUST . . . . o v et e et et e et e e e e et e e e e e ettt et e et e 25
10.2 HeCOOTBETCTBUSA U KOPPEKTUPYIOLLME JEMCTBUS . . . o v oot it et et et et e et e ae e 25
10.3 TTOCTOSIHHO® YITYHULLEHUE . . . o o o ottt e et et e et e e e e et e e et et e e e 26



FOCT P 58876—2020

MpunoxeHue A (cnpaBo4yHOE) PazbsACHEHME HOBOW CTPYKTYPbl, TEPMUHOMOMMN U KOHLUENLUMKN . . . . .. .. ...

Mpunoxenue B (cnpaBovHoe) Apyrue mexayHapoaHble CTaHAapTbl B 00NacTn MEHEMKMEHTA KavecTea
M Ha CUCTEMbI MEHEKMEHTA Ka4yecTBa, paspaboTtaHHele ISO/TC 176 ................

MpunoxeHue C (cnpaso4Hoe) Opyrue ctaHaapTbl B 06NacTu MeEHeAXXMeEHTa Ka4yecTBa,
paspaboTaHHbIe MEeXAYHapPOAHON a9POKOCMUYECKON rPYNNON MO KAYeCTBY . . ... .......

Mpunoxenue D (06a3atenbHOe) Bubnmorpamsa. . . ... .. ... ..

Mpunoxenune E (obasatenbHoe) PekomeHayemas nuteparypa no aBuauuoHHOW,
KOCMUYECKON U OBOPOHHOM OTPACTIAM . . . o ottt it e e e et e e et e e e e

Mpunoxenune OA (cnpaBoyHoe) CBeaeHUs 0 COOTBETCTBMU CCbINOYHBLIX MEXAYHAPOAHbLIX CTAHAAPTOB
HaLMOHAMBHBIM CTAHAAPTAM . . . o ot ottt et e et et e e e e et e et e e e e



FOCT P 58876—2020

BBenexHue

0.1 O6wume nonoxeHuA

MpumeHeHne CUCTEMbI MEHEIDKMEHTA Ka4ecTBa ABNSAETCA CTPAaTermyeckum peLueHnem Ana opraHusa-
LUK, KOTOPOE MOXET MOMOYb YNYYLUUTb PE3ynbratbhl ee AeATeNnbHOCTU U 00ecneunTb NPOYHYI0O OCHOBY ANS
MHMLMATUB, OPUEHTUPOBAHHBIX HA YCTOWYMBOE pPa3BUTHE.

[na opraHn3zauuun NnoTeHUUanNbLHLIMKU NMPEUMYLLECTBAMU NPUMEHEHUSI CUCTEMBI MEHEA)KMEHTA KayecTBa,
OCHOBAHHOM Ha HACTOALLEM CTaHAApTE, ABMAIOTCA:

a) cNoCoBHOCTL CTabUNBHO NPEAOCTaBNATL NPOAYKLMIO U YCIYTU, KOTOPbIE YAOBNETBOPAIOT TpeGoBaHU-
M notpeduteneii u TpeGoBaHUAM AENCTBYIOLLIMX 3aKOHOAATENbHBIX, HOPMATUBHBIX U MPABOBbLIX AOKYMEHTOB;

b) cosgaHue BO3MOXHOCTEN ANs NOBbILLEHUS YA0BNETBOPEHHOCTU NoTpeduTenei;

C) HanpaeneHne yCusui Ha PUCKN U BO3SMOXXHOCTH, CBA3AHHbIE CO CPEAOW U LIENAMU OpraHu3auuu;

d) BO3MOXHOCTb NPOAEMOHCTPUPOBATbL COOTBETCTBME YCTAHOBIIEHHBIM TPEOOBAHUAAM CUCTEMbI MEHEA-
XXMEHTa Ka4yecTBa.

HacToAwmi ctaHaapT MOXET UCMONb30BaTLCA BHYTPEHHUMU U BHELULHUMU CTOPOHAMM.

Hacroawmii ctaHaapT He npegnonaraer Heo6xoauMoCTb:

- eauHoo6pa3nsi B CTPYKTYPE Pa3nuuHbIX CUCTEM MEHE)KMEHTA Ka4eCcTBa;

- cornacosaHusl JOKYMEHTaLun Cco CTPYKTYpOW pa3fenoB HaCTOALLEro CTaHAapTa;

- MCNONbL30BaHUA CreLmanbHOW TEPMUHONOMMKN HACTOALLIErO CTaHAAPTA B pamMKax opraHu3aLuu.

TpeboBaHMA K CUCTEMAM MEHEAXMEHTA Ka4yecTBa, YCTaHOBNEHHbIE HACTOALMM CTaHAAPTOM, SIBMSIOTCA
AONONHUTENBHBLIMU K TPeBOBaHUAM, NPeAbABNAEMbIM K NPOAYKLMUU U yCnyram.

B HacTosAwem cTtaHgapre npuMeHeH MPOoueCCHbIM NoAX0o4, KOTOPbIN BKAYaeT umkn «MnaHupyn —
Oenai — MNpoeepsa — Oerictyi» (PDCA) 1 pucKk-OpUEHTUPOBAHHOE MbILLIEHUE.

MpoueccHbIi NoAxoA NO3BONAET OPraHM3aLuu NaHMPOBaTb CBOU NPOLECCHI U X B3aMMOAENCTBUE.

Peanusauus uukna PDCA no3sonsieT opraHusaumm ob6ecneunTb ee npouecchbl He00X0AUMbIMK pecypca-
MM, OCYLLECTBNATL UX MEHEIXXMEHT, ONPeAensATb U peann3oBbiBaTb BOSMOXHOCTU AN YNyULLEHUS.

Puck-opueHTUpoBaHHOE MbILLMEHNEe NO3BOMSAET OpraHu3auuu onpeaensaTb (hakTopbl, KOTOPbIE MOryT
MPUBECTU K OTKIMOHEHMIO OT 3anfiaHUuPOBaHHbIX PE3ynbLTaToB NPOLIECCOB U CUCTEMbl MEHEXKMEHTA KayecTBa
opraHu3auuu, a Takke UCNoNbL30BaTh NpeaynpexaaoLme cpeacTaa ynpasneHus Ana MMHUMU3aummn HeraTue-
HbIX MOCNeACTBUII U MAKCUMAaNbHOrO MUCMNONb30BAHMA BO3HUKAIOLLMX BO3MOXKHOCTEN (CM. A.1 npUnoxeHus A).

MocTosHHOE BbINONHEHMe TpeboBaHui u y4eT Gyaymx noTpebHoCTel M OXXUAaHUI B YCNOBUSIX Bce Bo-
nee AMHaAMU4YHOM U CNIOXKHON Cpefbl CTaBAT Nepe opraHn3auuen CriokHble 3aaadun. [ina pelueHuns aTux 3agad
opraHu3auus mMorna 6bl TOCHMTaTb HEOOX0AMMBIM UCNOMBL30BATb Pa3fnuyHble (DOPMbI YryyLLIEHUs] B JOMONHEHWE
K KOPPEKLMKU U MOCTOSAHHOMY YIYYLLEHUIO, HANPUMEP NPOPLIBHOE U3MEHEHUE, MHHOBALMS1 U peopraHu3auust.

B HacTosiLlem cTaHaapTe UCNONb30BaHbI CREAYIOWME rMaronbHbIe (POPMBbI:

- «[O0MKHay yKasblBaeT Ha TpeboBaHue;

- «CcneayeTt» ykasblBaeT Ha pekoMeHAaLmIo;

- «MOXET ObITb» YKa3bIBAET HA pa3speLLeHue;

- «MOXEeT» yKa3sblBaeT Ha CNOCOOHOCTb UMW BO3SMOXHOCTDb.

MHdpopmauusn, o6o3HaveHHas kak «[pumevaHuey, HOCUT xapakTep PyKOBOASILLMX yKa3aHui AN NOHU-
MaHUs UM pa3bACHEHUA COOTBETCTRYIOLLErO TpeboBaHus.

0.2 MpuHUKMNBI MeHeMKMEHTA KayecTBa

Hacrosiumii ctaHaapT OCHOBAH Ha NPUMHLUMNAX MEHeAXXKMeHTa KauecTBa, onucaHHbix B UCO 9000. Onu-
caHue BKNIoYaeT hopmMynMpoBKY KaXaoro NnpuHUMna n 060CHOBaHWe, nouemMy NpUHLKMN BaXKEH ANS opraHu3a-
LMK, a TaKKe HEKOTOPbLIE NPUMEPLI NPEUMYLLIECTB, CBA3AHHBIX C NPUHLMNOM, U NPUMEPBI TUMUYHBLIX AEUCTBUN
No yNy4WeHUIO Pe3ynsLTaToB AEATENLHOCTU OpraHu3aummn Npy NPUMEHEHUN NpUHUMNA.

MpuHUMNBLI MEHEAXXMEHTA KayecTBa:

- opueHTauus Ha noTpebutens;

- NUAepcTBoO;

- B3aumoaencTsue nioaen;

- MPOLECCHbIN NOAXOA;

- YNyYLLEHME;

- MPUHATME PELUEeHUd, OCHOBAHHBLIX HA CBUAETENbLCTBAX;

- MEHEIXMEHT B3aUMOOTHOLLIEHWUN.
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0.3 NpoueccHbIn nogxon

0.3.1 Obwme nonoxeHus

Hacrosimin cTaHaapT HanpaeneH Ha NPUMEHeHne NPOLIECCHOro NoaxoAa npu paspaboTke, BHeAPEHUU
1 yny4yLeHnn pe3ynsTaTuBHOCTU CUCTEMbI MEHEAXKMEHTA Ka4eCTBa B LieNAX NOBLILIEHWS YAOBNETBOPEHHOCTH
norpebureneii nyrem BbINONMHEHUA UX TpeboBaHWi. KOHKpeTHble TpeGoBaHUs, NPU3HAHHLIE BAXHLIMU ANA
BHEPEHUS NPOLECCHOro NOAX0/a, BKNIOYEHDLI B 4.4.

MoHMMaHWe U MEHeaXMEHT B3auMOCBA3AHHbIX NPOLECCOB Kak CUCTEMbI CNOCOBGCTBYIOT pe3ynbTaTue-
HOCTU U 3D(PEKTUBHOCTU OpraHn3aumm B AOCTMXKEHUM HAMEYEHHbIX pPe3ynbTaToB. JTOT NOAX0A NO3BONSAET
opraHu3auuu ynpasnsiTb B3aMMOCBA3AMU U B3aUMO3aBUCUMOCTSIMU MEXAY NMPOLECCaMU CUCTEMBI, TaK YTO
obLume pesynbraTbhl 4SATENBHOCTU OPraHU3auMmn MOryT ObiTb YNYYLLIEHbI.

MpoueccHbIn Noaxoa BKIOYaeT B ceba cuctemarnyeckoe onpeaerneHme u MeHeaXXMEHT NpoLeccoB U
MX B3aMMOJENCTBUA TakuM 06pasoM, 4ToObl AOCTUraTb HAMEYEHHbIX PE3YNLTAaTOB B COOTBETCTBUM C NONUTHU-
KO B 0ONacTu ka4ecTBa u crpaternieckum HanpaeneHmem opraHusaumm. MeHeIH>XMEHT NpoueccoB U cucre-
Mbl KaK €MHOro Lenoro MoXeT A0CTUraTbCa Npu ncnonb3osanun yukna PDCA (0.3.2) ¢ akueHTOM Ha pUCK-
opueHTupoBaHHoe MbiwrneHue (0.3.3), HaueneHHbIX Ha NCNoNb30BaHME BO3MOXKHOCTEW U NPeaoTBpaLLeHue
HexenarenbHbIX Pe3ynbTaToB.

MpumeHeHne NpoLeccHOro NoAxoAa B CUCTEME MEHEM)KMEHTa Ka4yeCcTBa No3BOSISET:

a) NOHUMATb U NOCTOSIHHO BLINOMHATL TpeboBaHUS;

b) paccmatpusaTtb NPOLECCHI C TOUKU 3peHns 406aBNEHUA UMU LIEHHOCTH;

C) OOCTUraTb PE3YNLTAaTUBHOIO (PYHKLIMOHNPOBAHNA NPOLECCOB;

d) ynyyLuaTb NpoLEeCChl HA OCHOBE OLUEHUBAHUA AaHHbLIX U UHOPMaLUK.

Ha pucyHke 1 npuBeaeHo cxeMaTudHoe u3obpaxkeHne noboro Nnpouecca u NPouNNICTPUPOBaHa B3au-
MOCBSI3b 3NEMEHTOB npouecca. KOHTPONbHbIE TOYKW MOHUTOPUHTA U U3MEPEHUs, HeobxoauMble ANs ynpae-
neHus, SBRSATCA cneynguyeckuMn Ans Kaxaoro npoyecca u 6yayt BapbMpoBaThCsl B 3aBUCMMOCTH OT COOT-
BETCTBYIOLLUMX PUCKOB.

Touka Hayana Touka okoH4YaHusi
1
I
I
I
I
UcTouHKnKkn i Monyyatenu
Bxoabl J Bbixoab!

BXOZI0B on HeATenbHoOCTL on BLIXOZOB
NPEALIAYLLME MATEPUA, ] MATEPUWA, NOCNEQYIOWUE
MPOLIECCHI, SHEPIUA, SHEPI'UA, MPOLIECCbI,
Hanpumep MHO®OPMALINA, NHOOPMALINA, Hanpumep
nocTaBLUMKa Hanpumep B popMe Hanpumep B chopme notpe6utens
(BHYTpeHHero Marepuaros, npoayKumu, (BHYTpEHHero
VN BHELLIHEro), pecypcos, ycnyru, pelueHus WK BHELLHero),

notpeburens, TpeboBaHui Apyrmx
ApyrUx 3aUHTEPECOBaHHbIX
3anuHTepecoBaHHbIX CTOPOH
CTOPOH
i A A

BoamoxHble CPeACcTBa ynpaBneHus,
a TaKKe KOHTPOMNbHLIE TOHKM
LISl MOHVTOPUHIA W U3MEPEHUN pesynbTaToB
[EATeNbHOCTU

PucyHok 1 — CxemarnyHoe usobpaxeHue aneMeHToB npouecca

\
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0.3.2 Uukn «Mnannpyn — fenaii — lMpoBepsin — [elicTByii»

Lukn PDCA mMoxeT 6biTb NPUMEHEH KO BCEM MpoLeccaM M K CUCTEME MEeHeAXMeHTa KayecTBa B LLEeN0oM.
Ha pucyHke 2 npounniocTpupoBaHo, Kak pasgesnbl 4— 10 MOryT 6biTb CrpynnupoBaHbl B COOTBETCTBUMN C LU-
knom PDCA.

MpumeyaHune — Ludpbl B ckoGKax SBAAIOTCA CCbIKaMK Ha pasdenbl HACTOSLWEro cTaHgapTa.

PucyHok 2 — 1306paxeHne CTPYyKTypbl HACTOALWEro cTaHgapTa B COOTBETCTBMM C uyknom PDCA

Linkn PDCA MOXHO KpaTko onucaTb clegylowmum obpasom:

- nNnaHupyii — paspaboTka Lenei cucTeMbl U ee NPoLeccoB, a Takke onpejesneHne pecypcoB, HEO6XO-
AVMBIX ANS [OCTUXEHUA pe3ynbTaToB B COOTBETCTBUM C TpebOBaHUAMMK noTpebuTenein n NoOANTUKON opraHu-
3auuu, onpegeneHne n paccMoTpeHne pUCKOB U BO3MOXHOCTEN;

- fenali — BbINOSIHEHNE TOrO, YTO 6bINIO 3aM1aHNPOBAHO;

- I'IpOBepﬂI7I — MOHWUTOPUHI N NP BO3IMOXHOCTW NPpUMEHEHUA namepeHune npoueccos, npoaykuumm mn yc-
Nyr Npu cpaBHEHUW C NOMINTUKON, uLensAmu, TpeboBaHWAMM U 3anNaHUPOBAHHbBIMU AEACTBUSAMM, a Takxe Co-
oblieHne o pesynbraTax;

- [eicTBYli — NMPUHATME MeP MO YNy4YlleHUo pe3ynbTaToB AeSATENbHOCTN B TO/ CTEMNEHU, HACKOJIbKO 3TO
Heob6xoauMmoO.

0.3.3 PUCK-OpUeHTUpOBaHHOE Mbil/ieHne

Puck-opneHTnpoBaHHoe MblwneHne (cM. A.4 npunoxeHua A) Heo6xXxo0AUMO ANA LOCTUXEHUA pe3ynbTa-
TUBHOCTW CUCTEMblI MeHeOXMeHTa Ka4decTBa. KOHL[eI'ILI,VIFI PUCK-OPUEHTUPOBAHHOIO MblWIeHNA nogpasymeBa-
nacb B npeAblaywein Bepcun HacToAWero ctaHjapra, Bk/Yas, HanpuMmep, BbINOMIHEHWE Npeaynpexaatowmnx
AelicTBUIA, HanpaB/eHHbIX Ha WCK/JYEeHWe MNOTeHLMaNbHbIX HECOOTBETCTBWI, aHann3 nwbbix HecooTBeT-
CTBVII7I, KOTOpble BO3HUKAKT, U NPpUHATME Mep No npepoTBpalieHnio X noBTOpeHusa BO nsbexaHune nocnepn-
CTBUIA HECOOTBETCTBUS.

Onsa Toro 4tobbl COOTBETCTBOBAaTbL TpebOBaHMAM HacCToAWero craHgapTa, opraHusauuum Heobxoaumo
nnaHnpoBaTb W BHEAPATb AeliCTBUSA, CBA3aHHbIE C PUCKAMM U BO3MOXHOCTAAMU. HanpaBneHue ycunuii Ha pu-

\
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CKM 1 BO3MOXHOCTW CO34a€ET OCHOBY A1 NOBbILUEHUSI PE3YNLTaTUBHOCTU CUCTEMbI MEHEMKMEHTA KaYeCTBa,
OOCTMXKEHMS YNYyYLLIEHHbIX Pe3ynbTaToB M NPeaoTBpaLleHUst HeGnaronPUATHLIX NOCNEACTBUIA.

BO3MOXHOCTU MOTYT BO3HUKHYTbH B CUTyaLuu, GraronpustHOM Ans AOCTUXEHUS HAMEYEHHOTO pesynb-
Tara, Takoro Kak COBOKYNHOCTb 0BCTOATENLCTB, MO3BOMNAIOLLMX OpPraHM3aUun NpuBnekarb noTpeduteneii, pas-
pabatbiBaTh HOBYIO NPOAYKLIMIO M YCIYTM, COKPALLATh OTXO/ bl UK NOBLILLATL NPOU3BOAUTENLHOCTL. [eicTBuA
B OTHOLLEHWUM BO3MOXHOCTE MOTYT TaKXKe BKMIOYaTb PACCMOTPEHUE CBSA3AHHBIX C HUMU PUCKOB. PUCK — 310
BNUAHNE HEOMPeeneHHOCTH, U niobas HeonpeaeneHHOCTL MOXKET UMETb KakK MONoXUTENbHbIE, Tak U OTpULa-
TenbHble BO3AeNCTBUA. MONOXUTENBHOE OTKIOHEHUE, BbITEKAIOLLEE U3 PUCKA, MOXKET CO3AaTb BO3MOXHOCTb,
HO He BCE NONOXUTESbHbIE OTKMTIOHEHUA NPUBOAAT K TAKUM pe3ynbTaTam.

0.4 BzaumocBA3b C APYrMMM CTaHAAPTaMM, NpeaHa3HaYeHHbIMU ANSl CUCTEM MeHeKMeHTa

B HacTosiwiem craHpapte npumeHeHa CTpykTypa, paspaboranHas UCO ana ynydweHusa cornaco-
BaHHOCTU Mexay crangaprtamu UCO Ha cucteMmbl meHemkmenTa (cM. A1 npunoxenua A). Hacroawwmin
cTaHAapT Mo3BOMSET OpraHM3auuu NPUMEHATL NPOUECCHbIN Noaxoa B covetaHuu ¢ umknom PDCA u puck-
OPUEHTUPOBAHHBIM MbILLIIEHUEM C TEM, YTOOLI COrNacoBaTb UNKM UHTETPUPOBATbL CBOIO CUCTEMY MEHEMKMEH-
Ta ka4yecTBa ¢ TpeboBaHMAMYU APYrUX CTaHAAPTOB HA CUCTEMbI MEHEAMEHTA.

Hacroswmii craHgapr ces3an ¢ UCO 9000 u UCO 9004 cneayiowmm 06pa3omM:

- NCO 9000 «Cucrembl MeHeaxmeHTa kadyectsa. OCHOBHbIE NONOXEHUS U CNOBApb» CO34aEeT BaXHYI0
OCHOBY 11 HaANEXaLLEero NOHUMAaHNA N BHEAPEHUA HACTOALLEro CTaHAapTa;

- NCO 9004 «MeHemxmeHT Ana AOCTUXEHUS YCTOWYMBOIO ycnexa opranusauuu. Noaxoa Ha OCHoBe
MEHEXXMEHTa Ka4yecTBa» AAeT PyKOBOACTBO OpPraHU3auusaM, CTPEMSILLMMCA NPeB30MTH TpeBoBaHMA HACTONA-
Lero ctaHgapra.

B npunoxenuun B npuBeaeHbl CBeAEHNSA 0 APYTMX MeXayHapoaHbIX CTaHAApTax B 061acTn MeHeaXMeH-
Ta Ka4eCTBa U 0 CTaHAAapTax Ha CUCTEMbI MEHEPDKMEHTA Ka4yecTBa, KoTopble paspaboTtanbl ISO/TC 176. Ha-
CTOALLMIA CTAHAAPT HE COAEPKUT KOHKPETHbIX TpeGOBaHMIA K APYIMM CUCTEMAM MEHEMKMEHTA, TaKUM Kak
3KONOrMYECKU MEHEAXKMEHT, MEHEAXXMEHT 6e30NacHOCTU TPyAa M OXpaHbl 340POBbA NN (PUHAHCOBLIN Me-
HEIKMEHT.

OTpacneBble CTaHAapTbl HA CUCTEMbl MEHEI)KMEHTa KayecTBa pa3paboTaHbl AnNA psga oTpacnei Ha
OocHoBe TpeboBaHWin HaCTOsILLEro cTaHaapTa. HekoTopble U3 3aTUX CTaH4apTOB YCTAHABNMBAIOT AONOMHUTENb-
Hble TpeBoBaHMA K CUCTEME MEHEDKMEHTA Ka4eCTBa, B TO BPEMSA KakK Apyrue orpaHu4MBaloTcsi npegocrasne-
HWEeM PYKOBOASLUMX YKa3aHWii N0 NPUMEHEHUIO HACTOSILLIETO CTaHAapTa B paMKax KOHKPETHOW oTpacnu.

Vil
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HAUWOHANBbHBIAN CTAHOAPT POCCUNCKON OEAEPALUNMNU

CUCTEMbI MEHEA)XXMEHTA KAYUECTBA OPTAHU3ALIMN ABUALIMOHHOW,
KOCMUYECKOWN 1 OBOPOHHOW OTPACINEN NPOMbILUNIEHHOCTH

TpebGoBaHus

Quality management systems of organizations of aviation, space and defence industries. Requirements

Dara BBeaeHna — 2020—09—01

1 Obnactb NnpUMeHeHusA

Hacmosawwuit cmaHOapm ekmovyaem mpeboeaHuss K cucmemaM MeHeOKMeHma Kavyecmea
HCO 9001:2015 u onpedensem dononHumesnbHble MpebosaHus, MepMuUHbI U onpedesnieHuUsn, a maikxe
npumeyaHusa Ona aeuayuUuOHHOU, KOCMUYeCKOU u 060pOHHOL ompacnel NPOMbIWIIEHHOCMU.

Cnedyem noduyepkHymb, YMoO yKa3aHHble 6 HacmosujeM cmaHOapme mpe6oeaHus OONoJHNA-
om (He 3ameHsIom) mpeboeaHus nompebumens u mpeboeaHus delicmeyroujux 3aKkoHodamenbHbIX
U HOPMamueHbIX OOKYMEHIMOoe.

lpu 603HUKHOBEHUU CIMIOPHbLIX MOMEHIMOE& OMHOCUMEesIbHO mpeboeaHuli Hacmoswje2o cmai-
Gapma u mpebosaHuil nompe6umensa unu mpe6oeaHuil elicmeylouiux 3aKkoHoGamenbHbIX U HOPMa-
mueHbIx O0KYMeHMoe npuopumem A0/mKHbI uMems Mpeb0oeaHust NOCIeOHUX.

Hacrosawwi craHaapT ycraHaBnmBaeT TpeGoBaHMs K CUCTEME MEHEDKMEHTa KayecTBa B Tex cry4vasx,
Korga opraHu3auua.

a) HY>kAaeTcs B AeMOHCTpauUmmu CBOen CnoCOBHOCTM NOCTOAHHO NOCTaBAATL NPOAYKLMIO U (UnK) yCcnyru,
oTBevatoLume TpeboBaHuAM notTpebuteneii u TpeboBaHMAM AENCTBYIOLLMX 3aKOHOAATENbHBIX U HOPMATUBHBIX
npaBoOBbIX [JOKYMEHTOB;

b) cTaBuT CBOEI LiENbLIO NOBLILLEHWE YA0BNETBOPEHHOCTU NOTpEBUTENEN NOCPELCTBOM pe3ynbTaTUBHO-
ro NMPUMEHEHUS CUCTEMbl MEHEIXKMEHTA Ka4yeCTBa, BKIOYAA NPOLIECCHl €€ yny4lleHus, n obecnevyeHume co-
oTBeTCTBUS TpeGoBaHuaM notpebutenei n TpeboBaHUAM AENCTBYIOLLMX 3aKOHOAATENbHbLIX U HOPMATUBHbIX
NpaBoOBbLIX JOKYMEHTOB.

Bce Tpe6GoBaHusi HACTOSILLEro CTaHAapTa HOCAT 06LWMiA XapakTep U NpeaHa3HadYeHbl Ans NpUMeEHeEHUs
opraHusauusiMm He3aBMCUMO OT UX BMAA, pa3Mepa, NOCTaBNsSieMON NPOAYKLUM U NPefoCTaBnsAeMbIX YCNyT.

MpumedaHus

1 B HacTosALleM CTaHAapTe TePMUHBI «MPOAYKLMS» UINN «yCryra» NPUMEHWUMBI TOMBKO K NPOAYKLMM W yCryraMm, Ko-
Topble NpegHasHaveHsl Unu 3atpeboBaHbl NoTpebuTenem.

2 TpeboBaHusi 3aKoHOAATENbHBIX 1 HOPMATUBHBIX MPaBOBLIX JOKYMEHTOB MOryT 6bITb 0603Ha4YeHb! kak TpeboBaHUA
NpaBoBbIX JOKYMEHTOB.

2 HopmaTuBHbI€ CCbINKU

B HacTosiLLEM CTaH4apTe MCMONb30BaHbI HOPMATUBHBIE CCbISIKM HA crneaylowme ctanaaptol. [nsa aatu-
POBaHHbIX CCbIMOK NMPUMEHSIIOT TOMLKO YKa3aHHOE U3 aHue CCbINIOYHOrO CTaHaapTa, AN HeAaTUPOBAHHbIX —
nocrneaHee nsaadue (BKNOYaa Bce MU3MEHEHUS).

1ISO 9001:2015, Quality management systems — Requirements (MCO 9000—2015 «CucreMmbl MmeHea-
»XMeHTa kayecTBa. OCHOBHbIE NONOXEHUA U CNOBaPb»)

UspaHue opuumanbHoe
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1SO 9000:2015, Quality management systems — Fundamentals and vocabulary (UICO 9001—2015
«Cucmembl MeHeGkMeHMa Kayecmea. Tpeb6oeaHus»)

3 TepMmuHbI 1 onpeneneHus

B HacToAuweM cTraHaapTte npuMeHeHbl Tepmubbl N0 NCO 9000—2015, a maicke cnedyroujue TepMUHLI
C COOTBETCTBYIOLUMMU ONpeaeneHnsamMu:

3.1 konmpagakmnoe usdenue (Counterfeit Part): HecaHkyuoHupoeaHHas Konusi, umMumauyus,
3ameHumens unu moduuyupoeaHHas Oemans (Hanpumep, Mmamepuarn, Oemasb, COCMaeHOU Jre-
MeHm), Komopsble 3a6e00MO He8ePHO yKasaHbl 8 Ka4ecmee opu2uHanbHol Gemanu npouseodumerns
060pydoseaHua uIu yrosTHOMOYEHHO20 uU320mosumens.

MpumeyaHue — [Ipumepamu KoHmMpaghakmHO20 u3denus Mo2ym s161IMbCA (HO He 02PaHU YU ambCsi)
yKazaHue HenpaeusibHbIX UOeHMUUKAYUOHHbLIX OaHHBLIX NPU MapKupoeKe UMU Ha ipfbiKe, HerpaeusibHoe yKa-
3aHue copma, cepuliHo20 HoMepa, UHGhopMayuu o dame u32o0mosesnieHus, 00KyMeHmayuu unu 3KCruTyamayuoH-
HbIX XapaKmepucmuk.

3.2 kpumuyeckue anemeHmsi (Critical ltems): dnemeHmsbi (Hanpumep, byHkyuu, demanu, npo-
2paMMHOe obecrieyeHue, xapaKmepucimnuKu, IPOUecChi), KOMopbie OKa3bieaiom 3HavyumersibHOoe
enusHUe Ha mexHuYyeckoe obecrneyeHue U IKkcylyamayulo NnpodyKyuu U oKkasaHue yciriy2, eKiioqyas
6e3onacHocmMb, 3KCNNyamayuoHHbIe xapakmepucmuku, hopmy, coomeemcmeue, (hyHKUUU, MEXHO-
J102U4HOCMb NPOU3600CcMea, CPOK CiyXO6bi U NP., KOMopbie Mpebyom npoeedeHus onpedesieHHbIX
meponpuamull, HanpaeneHHbIX Ha obecreyeHue AocMamoYyHO20 ypPOSHS ynpaesnieHuss GaHHbIMU 3J1e-
MeHmamu. B Kayecmee npumMepoe Kpumu4yeCcKux 371IeMeHmMoe MOXHO npueecmu Kpumu4veckue Jie-
MeHmMbI 6e30MacHOCMU, Kpumu4eckue aneMeHmMbl Ha2py3Ku, Kpumu4eckue 351eMeHmbI 1o ycriosusm
8bINOoJSIHeHUA 3a0aHus, KnoYeebie xapakmepucmuku u op.

3.3 knoveeasn xapakmepucmuka (Key Characteristic): Ceoilicmea unu (yHKYuUU, éapuauyuu Ko-
MOopbIX OKa3biearom cyulecineeHHoe eusiHue Ha pasmep, hopmy, PYHKUUOHaNILHOCMb, NMPOU3E80-
AumenbHOCMb, CPOK CAYX6bl UNU MEXHOSI02UYHOCMb NPOOyKUUU, Orss KOHMPOJIA 3a eapuauusMu
KOomopbix mpebyemcsa npoeedeHue crieyuasnibHbIX Meponpusamua.

3.4 6esonacHocmb npodykyuu (Product Safety): CocmosHue, 8 KOMOPOM NPoOyKUuUs Coco6Ha
6bIMNOJIHAMBL CMPOEKMUPO8aHHOEe Usiu 3adyMaHHOe HasHavyeHue, He 6bI3biéast HeAoIMyCMUMO20 PUCKa
npuYyuHeHusn epeda Yeroeeky unu yuiepba umyujecmey.

3.5 cneyuanbHbie mpebosaHua (Special Requirements): TpeboeaHus, ycmaHaenueaembie Mno-
mpe6umernem unu onpedensemble caMoll opeaHusayuell, uMeroujue 6bICOKUE PUCKU HEEbINO/THEHUS,
4mo mpebyem ux eKIOYEHUS 6 NPoYecc ynpaesieHus puckamu. PaKmopamu, e/1USIOWUMU Ha OMHe-
ceHue mpeboesaHull K cneyuasnbHbIM, A6IAIOMCA CNOXHOCMb NPOGyKUUU WU npoyecca, npouwnnbii
OnbIM U 0C80EHHOCMb NPOJYKUUU UNu omnaxeHHoOCcMb npoyecca. lpumepbl cneyuanbHbix mpebo-
eaHull exmoyarom npedenbHble OMHOCUMESIbLHO 603MOXKHOCMeEU UX 6bINOJIHEeHUsI 3KCIyamauyuoH-
Hble mpe6oearHus nompebumensa unu mpebosaHusa op2aHu3ayuu, npedesibHbie 110 OMHOWEHUIO K ee
MeXHUYeCKUM Uunu MexHO/102U4eCKUM 803MOKHOCMSM.

lIlpumevyaHue — CneyuanbHble mpeboeaHus (3.5), kpumuyeckue anemeHmbl (3.2) u Kknoyeeble Xxa-
pakmepucmuku (3.3) ezauMocesnzaHbl. CneyuanbHblie mpeboeaHus udeHmuduyupyromcsi npu onpedesieHuU u
aHanuse mpe6oeaHuli, cesi3aHHbIX ¢ npodykyuel (cm. 8.2.2 u 8.2.3). CneyuanbHbiMu mpeboeaHusiMu Moxem
npeodnucbieambCesl ebisierieHUe KpumMuYeckux anemeHmos. B cocmae ebixodHbIX 0aHHbLIX NPU NMPOeKMUpPo8aHuU
(cm. 8.3.5) Mo2ym 6b1mb eKnioNeHb! Kpumuyveckue 3fieMeHmbl, Komopbie mpebyiom npoeedeHuUs onpedesnieHHbIX
Meponpusamull, HanpaesieHHbIX Ha obecnedyeHue Heo6xo00UMO20 YypPOoeHs ynpaenieHusi 0aHHbIMU f1IeMeHmamu.
Hexomopbie kpumuyeckue anemMeHmsbl 3amem 6ydym knaccuguyupoeaHbl KaK Kllo4eeble Xxapakmepucmuku
@ cefi3u ¢ Heo6XodUMOCMbLIO KOHMPOJIA 3a UX eapuayuamu.

4 Cpepa opraHusaumm

4.1 NMoHumaHue opraHu3saumm u ee cpeabl

OpraHusauus AomkHa OnNpeaenuTb BHELWWHUE U BHYTPEHHME (DaKTOpbl, OTHOCALYMECA K €e Hame-
PEHUsIM M CTpaTernyeckoMy HamnpaeneHWulo U BAMSIOWME HA €e CNOCODHOCTb A0CTUraTb HAMEYEHHOrO (bIX)
pesynerara(oB) ee CUCTEMbl MEHEAXKMEHTa kavecTsa. OpraHnsauusa JOSHKHa OCYLWIECTBNATH MOHWUTOPUHT U
aHanu3 uidopmaumm 06 3TUX BHELWHUX U BHYTPEHHUX dpakTopax.

2
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MpumevyaHua

1 PaccMarpuBaeMble hakTopbl MW YCIOBUSA MOTYT BbITb MONOXUTENBHBIMU UK OTPULIATENBHLIMU.

2 MoHUMMaHUIO BHELWHEN cpefibl MOXET crnocobcTBoBaTEL paccMoTpeHue hakTopoB, CBSA3aHHbIX C 3aKOHOAATENbHOW,
TEXHONOMMYECKOW, KOHKYPEHTHOM, PLIHOYHOM, KYNETYPHOW, coLMarnbHON U 3KOHOMUYECKOH CPEAoN Ha MeXAYHapoLHOM,
HaUWOHanNbHOM, perMoHanbHOM UM MECTHOM YPOBHE.

3 MoHMMaHWUIo BHYTPEHHe cpefbl MOXET crnocobCcTBOBaTE PACCMOTPeHNe akTopoB, CBA3aHHBLIX C LI@HHOCTAMN,
KynbTYpOW, 3HaHUSAMU 1 pesyrnsraTaMu paboTsl opraHusauumi.

4.2 MoHuMaHue NoTpeObHOCTEN U OXXUOAHUNM 3aUHTEePeCOBaHHbIX CTOPOH

C y4eTOM BIUSIHUSA, KOTOPOE 3auHTEepeCcoBaHHbIe CTOPOHbI OKA3bIBAKOT UM MOTYT OKasaTb Ha cnocob-
HOCTb OpraHM3auuu NOCTOSIHHO MOCTABMATL NPOAYKLMIO U YCIyru, oTBevaroLme Tpebosanuam notpebutener
U NPUMEHUMBIM K HUM 3aKOHOAATEMbHBIM U HOPMATUBHbLIM NPABOBLIM TPEOOBAHUAM, OpraHu3aLUusa AOMKHa
onpeaenuTb:

a) 3aMHTEpPeCOBaHHbIE CTOPOHbI, UMEIOLLME OTHOLLEHUE K CUCTEME MEHEeXXMEeHTa Ka4yecTBa;

b) TpeGoBaHnsi 3aMHTEPECOBAHHBIX CTOPOH, OTHOCALLMECS K CUCTEME MEHEMKMEHTA KaYeCTBa.

OpraHu3auusi JOorkHa OCYLLECTBNATb MOHUTOPWHI U aHanu3 MHOpMaummn 0 3aMHTEPECOBAHHBIX CTO-
pOHax, BKNo4as nx TpeboBaHus.

4.3 OnpegeneHue 06nacTu NPUMEHEHUsI CUCTEMbl MEHeKMEeHTa KauecTBa

OpraHu3auus AOMmKHa ONpeaenuTb rpaHuLbl CUCTEMBI MEHEAXXMEHTa Ka4ecTBa U OXBATLIBAEMYIO €10
[AEATeNnbHOCTb, AN TOr0 YTOOLI YCTAHOBUTL 06MacTb €€ NPUMEHEHUS.

Mpu onpegeneHun o6nacTu NPUMEHEHUA OpraHu3aLUmMsa AOMKHa paccmaTpuBaTh:

a) BHELWHWE U BHYTPEHHWE dhakTopbl (CM. 4.1);

b) Tpe6oBaHNA 3aMHTEPECOBAHHbLIX CTOPOH (CM. 4.2);

C) NMPOAYKLMIO U YCITYTW OpraHu3aumu.

OpraHu3auus fomKHa NPUMEHsTb Bce TpeboBaHMS HACTOALLEro cTaHaapTa, eCnu aTn TpeboBaHus npu-
MEHWUMBbI B NPEAenax yCTaHOBMNEHHO 06racTu NPUMEHEHUs1 €e CUCTEMbI MEHEXKMEHTA KavecTBa.

O6nacTe NPUMEHEHNSA CUCTEMbI MEHEOXXMEHTA Ka4ecTBa OpraHu3auun JormkHa ObiThb AOCTYNHA, pas-
pabarbiBaTbCA, aKTYyanM3nMpoBaTbCa U NPUMEHATLCS Kak AOKYMEHTUPOBaHHAA uHdopmauums. B obnactu npu-
MEHEHWUSI JOMKHbI ObITb NPUBEAEHbLI OXBATLIBAEMbIE BUAbLI NPOAYKLUM M YCAYT U JOIMKHO ObiTb 060CHOBAHO
UCKIIOYEHWe Toro TpeGoBaHUA HACTOALLEro CTaHAapTa, KOTOpoe onpefeneHo Kak He NpUMeHnMoe kK obnacru
NPUMEHEHNUSA CUCTEMbI MEHE)XKMEHTA Ka4eCTBa OpraHu3auun.

CooteTcTBUE TPEOOBAHUAM HACTOALLETO CTAaHAAPTA MOXET ObITb 3asIBNIEHO TOMLKO B TOM Cry4ae, ecnu
TpeboBaHusi, ONpeaeneHHbIe Kak HENPUMEHUMbIE, HE BAIMAIOT HA CNOCOBGHOCTb UITM OTBETCTBEHHOCTb OpraHu-
3auumn obecnevmBaTb HaaNEXawmii ypoOBEeHb BbINYCKAeMOW NPOAYKLMU U OKa3biBAEMbIX YCMYr U MNOBbILLATH
YAOBNETBOPEHHOCTL NoTpebutene.

4.4 Cuctema MeHegXXMEHTA KayecTBa U ee Npouecchbl

4.4.1 OpraHusauma aomkHa paspaborarb, BHEAPUTb, NOAAEPXMBATD U MOCTOSAHHO YNyyLlaTb CUCTEMY
MEHEKMEHTA Ka4eCTBa, BKNIoYaa HeoGXxoaMMbIe NPOLIECCh! U WX B3AUMOAENCTBUS, B COOTBETCTBUM C Tpebo-
BaHUAMU HaACTOsALLEero craHaapra.

Cucrema MEHEKMEHTa Ka4ecTBa OPraHn3auUmMmn JOMKHA Taloke 0TBeYarb TpeboBaHUsIM NoTpebuTensa u Tpe-
60BaHUSIM AENCTBYIOLLMX 3aKOHOAATENbHLIX U HOPMATUBHBLIX AOKYMEHTOB K CUCTEME MEHEPKMEHTA Ka4yecTBa.

Opranusauus JomkHa onpeaensTb NPoUecchl, He06X0aMMbIE AN CUCTEMbI MEHEMKMEHTA KA4ecTBa, u
MX NPUMEHEHME B paMKax OpraHu3aumm, a Takke:

a) onpeaensATh TpebyeMble BXOAbI U 0XXMAAEMbIe BbIXOAbI 3TUX NPOLIECCOB;

b) onpeaenATs nocneaoBaTensHOCTL U B3aUMOAEWCTBUE 3TUX NPOLIECCOB;

C) onpeaenaTb U NPUMEHSATb KPUTEPUM U METOAbI (BKNIOYAA MOHUTOPUHI, UBMEPEHUS U COOTBETCTBYIO-
LuMe nokasarenu pesynsraros AeATenbHOCTH), Heobxoanmble Ana obecneveHust pesynsratuBHOrO yHKLMO-
HUPOBAHUS STUX NPOLECCOB U YNpPaBNEHNS UMMU;

d) onpeaensTe pecypcbl, HEOBX0AMMBIE ANs 3TUX NPOLIECCOB, U 06ECNEeYUTb UX AOCTYNHOCTD,

€) pacnpeaensaTb 0653aHHOCTU, OTBETCTBEHHOCTb M NOSIHOMOYUS! B OTHOLLIEHUM 3TUX NPOLIECCOB;

f) yuuTbIBaTL PUCKK U BO3MOXKHOCTM B COOTBETCTBUM C TpeGoBaHusaMu noapasaena 6.1;

g) OUEeHUBaTbL 3TU NPOLECChbl U BHOCUTB JTI0ObIE M3MEHEHUS, HE0OX0AMMBIE AN 06eCneYeHN HameyeH-
HbIX pe3ynsraTtoB NPoOUECCOB;

h) yny4ywaTtb NPOUECChl U CUCTEMY MEHEMKMEHTA KavecTsa.
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4.4.2 OpraHusauus JomkHa B HeobxoanMom obweme:

a) paspabatbiBaTb, akTyanuaupoBaTb U NPUMEHATb JOKYMEHTUPOBAHHYIO MHAopMaumio ans obecneve-
HUA PYHKLUMOHUPOBAHUS NPOLIECCOB;

b) peructpupoBaTtb M COXpaHATb AOKYMEHTUPOBAHHYIO MHOpMaLUO, NOATBEPXKAAA TakuMm o6pasom,
YTO STM NPOLECChI OCYLLECTBIAOTCA B COOTBETCTBUU C ONPEAENEHHbIM MIaHOM.

OpeaHu3ayus Oo/mkHa ycmaHoeumb u noddepxusamb OOKYMeHMUPOBaHHYI0 UHGhoOpMauuio,
Komopas exnoyaem e cebn:

- obuwee onucaHue 3auHMepPeco8aHHbIX CMOPOH, KOMOPkIe UMeIOMm OMHOWeHUe K cucmeme me-
HedxxmeHmMa Kavyecmea [cmM. 4.2a)];

- obnacmb cucmembi MeHeKMEHMa Kavecmea, eKITovasn 2paHuubl U npuMeHuUmMocms (cM. 4.3);

- onucaHue npoueccos, Heo6xo0umbix Ons cucmembl MeHeG)KMeHmMa Kavecmea, U Ux npumeHe-
HUe 8 paMKax op2aHu3auuu;

- nocnedosamenbHOCMb U 83aumMoldelicmeue GaHHbIX NPOUECcCcos;

- pacnpedeneHue obs3aHHOcmMell U NOJIHOMOY UL 01 8bINOTHeHUA OaHHbIX NMPOUECCcos.

MpumeyaHue — [IpueedeHHoe ebiuie onucaHue cucmemMbi MeHedXMeHma KaJecmea moxem 6bimb
ceedeHOo 8 eQUHBLIl UCMOYHUK GOKYMeHmupoeaHHoU uHgopmayuu, Komopkli Ha3bleaiom PYKOeodCmeoM o Ka-
yecmey.

5 npepctBo

5.1 JlupepcTBO U NPUBEPKEHHOCTb

5.1.1 O6wme nonoxeHus

Beicliee pykoOBOACTBO JOMKHO AEMOHCTPUPOBATL CBOE NUAEPCTBO U NPUBEPXEHHOCTb B OTHOLUEHUM
CUCTEMbl MEHEAXXMEHTA Ka4ecTBa NOCPEACTBOM:

a) NPUHATUS OTBETCTBEHHOCTU 3@ PE3YNLTATUBHOCTb CUCTEMbI MEHEA)KMEHTA KA4eCcTBa;

b) obecneyeHus pa3paboTkn NOAUTUKKM K Lenei B 06nacTu kayecTsa, KOTOPLIE COrNacyoTCA C YCNOBUS-
MU Cpeabl OpraHn3aLMmu u ee cTpaTtern4eckuM HanpasneHuem;

¢) oBecneveHns uHTerpauumu TpeboBaHuii CUCTEMbI MEHEDKMEHTA KayecTBa B OU3HEC-NPOLIECCHl opra-
Hu3auuu;

d) cogeicTBUA NPUMEHEHUIO NPOLIECCHOTO NOAX0Aa U PUCK-OPUEHTUPOBAHHOTO MbILLINIEHUS;

e) obecneyeHus JOCTYMHOCTU peCypcoB, HEOOXOAUMBIX AN CUCTEMbI MEHEDKMEHTA KAYECTBA;

f) pacnpocTpaHeHus B OpraHn3aumm NOHUMAaHUS BaXXHOCTU PE3YNLTATUBHOTO MEHEIKMEHTA KAYeCTBa
COOTBETCTBUSA TPEOOBAHUAIM CUCTEMbI MEHEIXKMEHTA Ka4eCTBa;

g) obecneyeHus JOCTXKEHUSI CUCTEMON MEHEIXKMEHTA Ka4eCTBa HAMEUYEHHbIX pe3ynbTaToBs;

h) BoBneuyeHusi, pykOBOACTBA U OKa3aHusl NOAAEPXKKU ydacTua paboTHUMKOB B obecneyeHun pesynbra-
TUBHOCTU CUCTEMBbI MEHEDKMEHTA KAYECTBA;

i) NOAAEPXKKM YNyYLLEHUS;

j) noaaep>XKnM Apyrux COOTBETCTBYIOLUMX PYKOBOAUTENEN B AEMOHCTpaLMn UMK nuaepcrea B cepe ux
OTBETCTBEHHOCTM.

n puMedyaHue — CnoBo «6usHec» B HacToALleM CcTaHaapTe cneayeT NoOHUMaTb Kak 0T06pa)KeHI/Ie KITKo4eBbIX
BUAOB AeATENbHOCTU OpraHu3alum He3aBUCUMO OT TOro, ABNAETCA UK He ABNAETCA OHa FOC)IAapCTBeHHOVI, 4acTHOW, a
Taloke CTaBWUT UMW He CTaBUT CBOEl Lenbio nonyyeHue I'Ipl/l6bIJ'IVI.

5.1.2 OpueHTauus Ha noTpedSuTenen

BbicLUE€e pyKOBOACTBO AOMKHO A€MOHCTPUPOBATL IMAEPCTBO U NMPUBEPXXEHHOCTb B OTHOLLIEHUN OPUEH-
Tauum Ha noTpebutenei nocpeacTBOM 06ecneyeHus Toro, UTo:

a) TpeboBaHus notpebuTenei, a Takke TpeboBaHUs AEWCTBYIOLLMX 3aKOHOAATENbHBIX U HOPMATUBHBIX
NpaBOBbIX JOKYMEHTOB OnpeAeneHbl, JOCTYNHO U3NOoXeHbl U HEUW3MEHHO BbIMOMHAIOTCS;

b) pUCKM M BO3MOXHOCTH, KOTOPbIE MOTYT OKa3blBaTb BIUSIHUE HA COOTBETCTBME NPOAYKLMW U YCIYT U Ha
CNocoBHOCTb NOBbLILLIATL YA0BNETBOPEHHOCTL NOTpebuTenei, onpeaeneHbl U PACCMOTPEHBI;

C) B LLEHTPe BHUMaHUs1 HAXOAUTCS NOBbILLEHUE Y0BNETBOPEHHOCTU NoTpebutene;

d) nokasamenu coomeemcmeus Nnpodykyuu/ycnyau u C60e8peMeHHOCMb MOCMasoK usmeps-
omcsa u coomeemcmeyioujue Oelicmeusi NPeOGNPUHUMAOMCS € MOM CJjlyvyae, eCsiu 3an/iaHuUpos8aH-
Hble pesynbmambi He docmuzHymbi unu He 6ydym docmuzHymail.
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5.2 Nonutuka

6.2.1 Pa3paborka nonuTuku B o6nacTu kayecTea

BoicLuee pykoBOACTBO AOIDKHO pa3pabarbiBaTh, peanusoBbiBaTh U NOAAEPXUBATL B aKTyanbHOM COCTO-
AAHUM NONUTUKY B 06MAcTM kKayecTBa, KoTopas:

Q) COOTBETCTBYET HAMEPEHUSIM U CPEAe OpraHM3auuu, a Takke NoAAEPXKMBAET €e cTpaTernyeckoe Ha-
npasneHue;

b) cospaer OCHOBY Ansl yCTAHOBMNEHUSA Lenen B 06nactu Kkayecrsa;

C) BKnoyaet B ceba 0653aTenLCTBO COOTBETCTBOBATL YCTAHOBNEHHBIM TPEGOBAHUSAM;

d) BkmiovaeT B cebs 0693aTenbCTBO MOCTOSAHHO yNyyllaTh CUCTEMY MEHEIDKMEHTA KavecTBa.

5.2.2 loBe aeHue NONUTUKM B 0ONACTH KayecTBa

MonuTtuka B obnacTu kayecrBa A0MmKHa ObITh:

a) AOCTYMHON M MPUMEHATLCA KaK AOKYMEHTUPOBaHHAsA MHAOpPMaLUS;

b) noBeaeHHon A0 cBEAEHUS PAOOTHUKOB, NMOHATHOW U NPUMEHAEMON BHYTPU OpraHn3auuu;

C) AOCTYMHOM HaanexawumM obpa3omM Anst 3aMHTEPECOBAHHbIX CTOPOH.

5.3 ®yHKLUN, OTBETCTBEHHOCTb U MOSIHOMOYMA B OpraHusauum

BeicLuee pykoBOACTBO AOIMKHO oBecnevnts onpeaenexune, goeegeHne 4o paboTHUKOB M NOHUMAHUE B
opranusaumm 00sa3aHHOCTEN, OTBETCTBEHHOCTM U MOSTHOMOYMI AN BbINOSTHEHUSI COOTBETCTBYIOLLUX (PYHKLIWIA.

BeicLuee pykoBOACTBO AOMKHO pacnpeenuTb 0653aHHOCTU, OTBETCTBEHHOCTb W MOSIHOMOUUS:

a) ana obecneyeHuss COOTBETCTBUSA CUCTEMbI MEeHeQ)KMeHTa KayecTBa TpGGOBaHVIFIM HacTosALero craH-
Aapra;

b) obecneyeHns nonyyeHnss HAaMEeYEHHbIX Pe3ynbTaToB NPOLIECCOB;

C) OTYETHOCTW BbICLLUEMY PYKOBOACTBY O pe3ynbrartax (PyHKLMOHUPOBAHUS CUCTEMbI MEHEKMEHTA Ka-
YecTBa M BO3MOXHOCTAX €€ ynydiwenus (10.1);

d) nogaepxkn opueHTauumn Ha noTpebuTensi BO BCEN OpraHn3aLuu;

€) COXpaHeHus1 LenoCTHOCTU CUCTEMBbI MEHEMKMEHTa KayecTBa NpW MiaHUPOBAHMU U BHEAPEHUM U3-
MEHEHUN B CUCTEMY MEeHea>KMEeHTa Ka4YeCTBa.

Bbicwee pykoeodcmeo GOIHKHO Ha3Ha4Yumb onpedesieHHO20 YJ/ieHa pykoeodcmea op2aHu3a-
uuu, HalesIeHHO20 NMONHOMOYUSIMU Npedcmasumerns pykoeodcmea, Komopbili Go/mKeH Hecmu om-
eemcmeeHHOCMb u o6nadame NOSIHOMOYUAMU 110 HA030PY 3a 6bINONTHEHUeM ebilleyKa3aHHbIX mpe-
6oeaHull.

lpedcmaeumens ebicwe20 pykoeodcmea OosmkeH obnadamb ceo6000ii delicmeull u umems
nocMosHHbLIU KOHMaKIM ¢ ebICWUM PYKOB80ACMEOoM 01151 pewleHUs! 60NPOCOS, OMHOCAUWUXCH K MeHel-
XXMeHmy Kkayecmea.

lMpumeyaHue — BomeemcmeeHHOCMbL Npedcmaeumens pykoeodcmea Moxem exodums noddepixa-
Hue cesi3u ¢ éHeWHUMU CINOPOHaMU 10 80MPOCaM, OMHOCAUWUMCS K cucmeMe MeHed)XXMeHma KaJecmea.

6 NMnanupoBaHue

6.1 lelicTBUSA B OTHOWIEHUN PUCKOB U BO3MOXHOCTEN

6.1.1 Mpu NnnaHMpoBaHUM CUCTEMbI MEHEAXKMEHTA Ka4yeCcTBa opraHn3aums AomMKHa yuuTbiBaTb hakTopbl
(cm. 4.1) u ycraHoBrneHHble TpeboBaHua (CM. 4.2) u onpeaenaTb PUCKU U BO3MOXHOCTU, noanexawyme pac-
CMOTPEHMUIO:
a) ansa obecneveHus yepeHHOCTU B TOM, YTO Bnarogapsa cucTemMe MeHeaKMEHTa KayeCcTBa MOXHO J0-
CTU4Yb HAMEY€EHHbIX pe3ynbLraToB,
b) ynyyiwieHus oxmaaeMbix pe3ynsraTos;
C) NPeAOoTBPALLEHUS UITM YMEHbLUEHWUA HEXenaTenbHbIX NOCNeACTBUN;
d) AOCTMOXKEHUSA yNyULLIEHUS! TeKYLLEN AeATEeNbHOCTU.
6.1.2 OpraHu3aums AOSDKHA NnaHMpoBaTh:
a) AeMCTBUS N0 PaCCMOTPEHUIO PUCKOB U BO3MOXXHOCTEN;
b) T0, Kakum obpasom:
1) UHTErpupoBaTb U BHEAPSTL TN AEICTBUSA B NPOLIECCHI peanu3auun CUCTeMbl MEHEIXKMEHTA Kave-
crBa (cm. 4.4),
2) OUEHMBaTb Pe3ynbTaTUBHOCTL NPEANPUHUMAEMbIX AEeACTBUIA.
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Mepbl, NPUHUMAEMBIE B OTHOLLEHUM PUCKOB 1 BO3MOXXHOCTEN, AOMKHbI ObITh NPONOPLUMOHANBLHBI UX BO3-
MOXHOMY BIMAAHWIO HA COOTBETCTBUE MPOAYKLUU U YCAYT.

MpumedvaHus

1 BapuaHTbl pearupoBaHWs Ha pUCKKU MOTyT BKNOHaTb U3bexaHue pucka, AonyweHue pucka agnsa Toro, Ytobbl oT-
CnefuTb BO3MOXHOCTH, YCTPaAHEHNE UCTOYHMKA PUCKA, U3MEHEHWE BEPOSITHOCTM UNU NOCNEACTBUN, pasgeneHue pucka
UNu caepXuBaHne pucka nyTeM NPUHSTUS PELLEHUS, OCHOBAHHOTO Ha UHOpMaLUK.

2 BO3MOXHOCTU MOTYT NPUBECTU K MPUHSITUIO HOBBIX NPaKTMK, 3arycky HOBOW NPOAYKLUMWU, OTKPBITUIO HOBBLIX PLIHKOB,
MOSIBNEHWIO HOBBIX NoTpebuTenei, NOCTPOESHUIO NapTHEPCKUX OTHOLLUEHUIA, UCNOSb30BaHWUIO HOBBIX TEXHOMOMUIA U Apyrux
npegnonaraemelx U peasibHbIX BO3MOXHOCTEN, YTOBbI y4ecTb NOTPEBGHOCTU opraHusaunu unu ee notTpebutenei.

6.2 Llenu B o6nacTtu kayecTBa u nNflaHUPOBaHNE UX AOCTUXKEHUA

6.2.1 OpraHusaumsa AOSPKHA YCTaHOBUTL Lienu B 00nactu kavectsa ANns COOTBETCTBYIOLLIMX (DYHKLWA,
YPOBHEW, a TaKkxe NpoLeccoB, HEOOXOAUMBIX AN CUCTEMbI MEHEIKMEHTA Ka4YecTsa.

Llenn B obnactu ka4yecTBa AOMKHbI:

a) ObITb cOrnacoBaHHbIMMK C NONMUTUKON B 06NAcTU KavecTBa;

b) 6bITb N3MEPUMBIMU;

C) Y4MTbIBATb NpUMeEHsieMble TpeboBaHus;

d) ObITb CBA3a@HHbLIMU C 0BecneyeHneM COOTBETCTBUS NMPOAYKLMW U YCAYT U C NOBbILLEHWEM YOBIETBO-
PeHHOCTU noTpebutenen;

€) noanexarb MOHUTOPUHIY;

f) ObITb AOBEAEHHBIMU A0 CBEAEHUS PAOOTHUKOB;

g) aKTyanu3mpoBaTbCs N0 Mepe HEOOXOAMMOCTH.

Opranusauusi fomkHa pa3pabaTbiBaTbh, aKTyanu3MpoBaTb U NPUMEHATL JOKYMEHTUPOBAHHYIO UHAGOp-
Maumio o Lensix B obnactu kayecTea.

6.2.2 MNpu nnaHupoBaHMmM AEWCTBUI NO AOCTUXEHUIO Lienel B 06nacTu kayectsa opraHu3auusi 4ormkHa
onpefenuTb:

a) YTO AOIMKHO ObITb CAENAaHO;

b) kakue noTpebyroTCA peCypChl;

C) KTO ByAET HECTU OTBETCTBEHHOCTb;

d) korga aTu gencTeua dyayT 3aBepLueHbl;

€) Kakum o06pa3om ByayT oUEHUBATLCS PEe3ynbTaThl.

6.3 MnaHupoBaHne U3MEeHEeHUN

Ecnun opraHusaumsa onpeaenser He0OX0AUMOCTb U3MEHEHUI B CUCTEME MEHEKMEHTA Ka4yecTBa, STH
U3MEHEHUS1 AOIMKHbI ObITh NPOU3BEAEHbI HA NITAHOBOM OCHOBE (CM. 4.4).

OpraHusaumst 40mkHa NpoaHanu3npoBarhb:

a) LUenb BHOCMMOIO M3MEHEHUA U BO3MOXHbIE NOCEACTBUS €10 BHECEHUS,;

b) LenoCTHOCTL CUCTEMbI MEHEeADKMEHTa KaueCTBa;

C) OOCTYMNHOCTb PECYPCOB;

d) pacnpegenexnue unu nepepacnpeaeneHue o693aHHOCTEN, OTBETCTBEHHOCTU U MOJIHOMOYUIA BBUAY
BHOCHMOTO U3MEHEHMUS.

7 CpenctBa obecneueHus

7.1 Pecypchl

7.1.1 OGwwMe nonoxeHun

OpraHusaums gomkHa onpeaenuTb U o6ecneynTb HamMune pecypcoB, HEOBXoAUMBIX Arst pa3paboTku,
BHEAPEHUR, NoAAepXaHUS U MOCTOAHHOTO YNyULLIeHUst CUCTEMbI MEHEDKMEHTA Ka4yecTBa.

OpraHusaumsi 4OMMKHA paccMaTpuBaTh:

a) BO3MOXXHOCTU U OTPAHUYEHUA, CBA3AHHDbIE C CYLLECTBYIOLIMMU BHYTPEHHUMU PECYPCAMMU;

b) T0, 4TO HEOBXO0AUMO NONYUUTL OT BHELLHUX NOCTABLLMKOB.

7.1.2 YenoBeyeckue pecypcbl

Opranusaumsi AoMmKHa oNpeaenuTb U obecneYnTb HasHaYeHNe AOMMKHOCTHbLIX NKL, OTBETCTBEHHLIX 3a
pe3ynsTaTBHOE BHEAPEHNE CUCTEMbI MEHEMDKMEHTA KayecTBa U (PyHKLMOHMPOBAHUE U YNpaBneHue ee npo-
Lueccamu.
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7.1.3 VIHdpacTpykTypa
OpraHu3auusa AomkHA onpeaensaTb, Co3gasBaTth U NOAAEPXMUBATb MH(PPACTPYKTYPY, HE0BxoauMyI0 Ans
PYHKLMOHNPOBAHUSA €€ NPOLIECCOB C LeNblo AOCTMKEHUA COOTBETCTBUA NPOAYKLIUW U YCAYT.

MpumedaHne — VHPppacTpyKTypa MOXET BKNKOHATL:

a) 30aHus U CBA3aHHbIe C HUMU UHXEHepHbIe CETU U CUCTEMBI;

b) o6opynoBaHue, BKITHOHaA TEXHUYECKUE U NpOrpaMMHble CPEACTRa,;
C) TPaHCMOPTHEIE pecypeh;

d) MHhOpMaLMOHHBIE M KOMMYHUKALWMOHHBEIE TEXHONOrUH.

7.1.4 Cpepa onsa PyHKUMOHUPOBAHUA NPOLIECCOB
OpraHu3auus gormkHa onpeaensTb, Co3aaBaTh ¥ NOAAEPXMUBATL Cpeay, HE0OX0ANMYIO ANs (PYHKLMOHK-
pOBaHMA €e NpoLEeCCOB U AOCTUXKEHWUA COOTBETCTBUA TPEOGOBAHMAM K MPOAYKLIUM U YCIyraMm.

MpumedaHune — CooTBeTCTBYOLLANA cpefa MOXET NpefcTaBnATb coboii coveTaHne YenoBeyecknx U pusmnye-
CKUX paKTOPOB, TaKUX Kak:

a) colnaneHele (HanpuMep, OTCYTCTBUE AUCKPUMUHALMM, CMIOKOWCTBUE, BECKOH(NUKTHOCTD);

b) ncuxonoruyeckue (Hanpumep, CHMKEHWUE YPOBHSA cTpecca, NpodunakTuka 3MOLIMOHANLHOMO BLIrOpaH1si, 3MOLU-
oHanbHas 3alyuTa);

c) husnyeckne (Hanpumep, TeMneparypa, TENIOBON MOTOK, BNaXHOCTh, OCBELIEHUe, ABWKEHUEe Bo3flyXa, MMrueHa,
LUyM).

OTU aKTopbl MOTYT CYLUECTBEHHO pas3nuyaTbCs B 3aBUCMMOCTU OT MOCTaBMSAEMOA NPOAYKLUMM U OKasbliBaeMbIX
yCnyr.

7.1.5 Pecypchbl O5ns MOHUTOPUHIA U U3MEPEHUA

7.1.5.1 O6Lwume TpebGoBaHus

OpraHu3auus AOMmKHa ONpeaensaTb U NPeaoCTaBUTb PECypChbl, HEOOXoAUMbIE AN 06eCneYeHns umelo-
LLMX 3aKOHHYIO CUIY U JOCTOBEPHbIX PE3ynLTaToB B TEX CryYasX, Korga MOHUTOPUHT UMM U3MEPEHUS UCMOSb-
3yI0T ANA NOATBEPXKAEHNSA COOTBETCTBUA NPOAYKLMK 1 yCnyr TpeGoBaHUAM.

OpraHusauusa gomkHa obecneunTs, YToBbl NPeaoCTaBeHHbIE PECYPCh:

a) ObINY NPUroaHbLIMU ANA KOHKPETHOTO TUNa npeanpuHuMaembiX 4eNCTBUI MO MOHUTOPUHTY U n3Mepe-
HWIO;

b) noaaepxumBanucs B LieNsAX COXpaHEHWs UX NMPUroAHOCTU ANSA NPEAYCMOTPEHHBIX LiEnen.

OpraHu3auust 4oJhkHa perncTpupoBaTb U COXPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MH(OP-
MaLmio Kak CBUAETENbCTBO NPUTOAHOCTU PECYPCOB AN MOHUTOPUHIA U U3MEPEHUS.

7.1.5.2 MNpocnexusaemMoCTb U3MEPEHUS

B Tex cnyyasx, korga npocnexuBaemMoCTb U3MEPEHUS SABMAETCA TpeboBaHWeM unu paccmaTpusaercs
opraHusaumeli B Ka4eCTBE BaXXHOTO anemMeHTa Ans obecnevyeHns yBepPeHHOCTU B NPaBOMOYHOCTH PE3YyNLTaToB
U3MEpEHUs, usmeputenbHoe 060pya0BaHUE AOIMKHO ObITb:

a) oTKanMbpoBaHo 1 (UNM) NOBEPEHO Yepes YCTAHOBIIEHHbIE NEPUOALI MU Nepea ero NPUMEeHEHUeM no
aTanoHam, nepegarwLlUMm pasMepsl eAWHUL B CPABHEHUU C MEXAYHAPOAHLIMM UKW HaUMOHanNbHLIMK STano-
Hamu. Mpu OTCYTCTBMM Takux aTanoHoB 6a3a, ncnons3yemas ans KanubpoBKU Mnu NOBEpPKU, AOIMKHA ObiTb
3aperucTpMpoBaHa U CoOXpaHeHa B Ka4yeCTBe AOKYMEHTMPOBaHHOW MHGopMaLuuy;

b) naeHTUnUMpPoBaHO B LIENSAX yCTAHOBMNEHMA UX CTaTyCa;

C) 3aLUMLLEHO OT PEerynmMpoBOK, MOBPEXAEHUS U YXYALUEHUs1 COCTOSIHUSA, KOTOpble caenanu Obl Heaen-
CTBUTENbHbLIMU CTaTYC KannOpPOBKM 1 NOCNEAYOLLME PEe3yNnbTaThl USMEPEHUIA.

OpzaHu3sayusa 0o/mKHa ycmaHoeumb, NPUMeHUMb U noddepxueams npoyecc 0519 om3bliéa KOH-
MPpobHO-U3MepumenbHO20 060opydoeaHusi, mpebyrouie2o KanubpoeKu unu rnoeepKu.

OpeaHu3auyus 0oimkHa eecmu y4yem o6opydoeaHusi, UCNONb3yeMo20 051 KOHMPOJiA U usmepe-
Husl napamempoe. Peecmp o60opydoeaHusi GoimKeH Koyams: mun o6opydoeaHus, €20 yHUKasbHbIl
udeHmMughuKauUOHHbIlU HOMepP, pacrnosioKeHue, Memoodbl Kanubpoeku unu noeepku Oyt OaHHo20 060-
pydoeaHus, yacmomy nNpoeepKuU U Kpumepuu npuemKu.

MMpumeyaHue — K KOHMPOsbLHO-U3MepUMeENILHOMY 060pyd08aHUI0 MO2Yym OMHOCUMbLCA UCMbima-
menkHasa annapamypa, mecmoeoe fnpozpamMMHoe obeciieyeHue, aemomMamu3upoeaHHoe uciblimamesibHoe
obopydoeaHue (ATE), a makxe niommepbl, UCNONb3yeMbie 31151 NoJTyYeHUs1 OaHHbIX nposepku. K makomy o6o-
pydoeaHuio maioke omHocumcesi obopydoeaHue, NpuHadnexaujee nompebumernio unu nocmaeinsemoe nompe-
6umenem, Komopoe ucnoJsk3yemcs: Ons nodmeepkAeHuUsi coomeemcmeusi mpeboeaHusiM NPOJyKYUU U ycrya.

Kanubpoeky, noeepky KOHMPONbHO-U3MepumenbLHo20 obopydoeaHus cnedyem npoeodumb
6 coomeemcmeyrujux ycroeusx okpyxaiouwetl cpedsi (cMm. 7.1.4).
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OpraHusauus 4omKHa onNpeaenuTb NPaBOMOYHOCTb NPEAbIAYLUMX PEe3ynbTartoB U3MEPEHUS B TeX CRy-
yasnx, koraa 0GHapy>XeHo, UTO U3mMepuTenbHoe 060pyA0BaAHWE HENPUIOAHO AN NPUMEHEHUS NO €r0 NPAMOMY
Ha3sHa4YeHuto, U NpU He0OXOAUMOCTU NPEANPUHATL COOTBETCTBYIOLLEE AEHCTBUE.

7.1.6 3HaHuA opraHu3sauum

OpraHusauusa fosmkHa OnpeaenuTb 3HaHUs, HeobxoauMble ANns (hYHKLMOHMPOBAHUA €€ NPOUecCOB U
ANA ROCTUXKEHUSA COOTBETCTBUA NPOAYKLIUU U YCIIYT.

3HaHUA fOMKHBI NOAAEPKMBATLCA U ObITb AOCTYNHbLIMK B HE06X0AMMOM 0ObLeme.

Mpu paccMOTPEeHUU U3MEHSIIOLLIMXCA HYXKA U TEHAESHLMIA OpraHn3aLys AOIDKHA OLIeHUBATL TEKYLLUMIA ypo-
BEHb 3HAHWI U ONpeaensaTb, KakuM 0O6pa3oM NONyYMTb UMK 06ecneYnTb AOCTYN K AONONHUTENbHBIM 3HAHNAM
1 UX HeoBXoAUMbIM OBGHOBEHUSAM.

Mpumevanunsa

1 3HaHWA opraHn3aUnn — 3TO 3HaHKA, cneLuduYHbIe ANs OpraHu3auuu; 3HaHUS, NOyYeHHbIE B OCHOBHOM U3 ONbl-
Ta. 3HaHUs — 3TO UHOPMALMS, KOTOpasi UCTIONbL3YETCS U KOTOPOoi 0BMeHNBaIOTCA ANSA [JOCTUXKEHUS LUeneil opraHnsauuu.

2 OcHOBOI# 3HaHWI opraHU3aUun MOryT 6bITh:

a) BHYTPEHHUE UCTOYHUKMN (HanpuMep, UHTeNMNeKTyanbHas cobCTBEHHOCTL; 3HaHWS, NOMYYEeHHbIE U3 ONbITA; BbIBO-
Aibl, N3BIIEYEHHBIE U3 HEYAa4HbIX UMK YCTELIHbIX MPOEKTOB; cbop N 06MeH HeOKYMEHTUPOBAHHLIMU 3HAHWAAMU U ONBLITOM;
pesynesrathl yrnyYweHnii NpoLeccos, NPOAYKLIUN 1 YCRyr),

b) BHeLLUHWe UCTOMHUKKM (HanpuMep, cTaHAapThl, HayYHoe COOBLECTBO, KOHMEPEHLIMU, CeMUHApLI, 3HaHUSA, Nony-
YeHHble OT noTpebuTenei 1 BHELHNUX NOCTaBLLMKOB).

7.2 KOMNETeHTHOCTb

OpraHu3auusa gosmkHa:

a) onpeaensTb Heo6XoaANMYIO KOMNETEHTHOCTb NULI(A), BLINOMHAIOWMX(Ero) paboTy Nog ee ynpasneHu-
€M, KOTOpas OKa3blBaeT BNUSAHWE HA Pe3ynkTaThl AEATENbHOCTU U Pe3yNbTaTUBHOCTb CUCTEMbI MEHEAXXMEHTA
Ka4yecTBa;

b) obecneynsaTb KOMNETEHTHOCTb STUX MULL HA OCHOBE COOTBETCTBYIOLUEro 06pa3oBaHuA, NOATOTOBKU
n (Mnu) onbiTa;

C) NP1 BO3MOXXHOCTM MPeAnpUHUMATb AENCTBUSA, HANPABNEHHbIE HA Nofly4YeHue Tpebyemomn KOMMETEHT-
HOCTU, U OLIEHUBaTb UX Pe3ynbTaTUBHOCTb;

d) peructpupoBaTtb U COXpPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MH(OpMaLUIO Kak CBuae-
TenbCTBO KOMMETEHTHOCTHU.

MpumMmevaHus

1 CnegyeT npeaycMoTpeTb NepMognyecknili aHanma Heo6XoaUMOA KOMNETEHTHOCTU.

2 MNpeanpuHUMaemele AeACTBUS MOMYT BKIOYaTb, HanpumMep, npoBefeHne obyyeHuns,, HacTaBHUYECTBO, UNK Nepe-
pacnpefeneHune obasaHHocTel cpean paboTHUKOB, N HaeMm nul, obnagatox HaanexaluM ypoBHEM KOMMNETEHTHO-
cTH.

7.3 OcBegOMIEeHHOCTb

OpraHusauums gomkHa obecneunts, YTOObI NMUA, BLIMONHAOLWME paboTy Noa ynpaBrieHMEM OpraHu3sa-
uum, GbINU OCBEAOMIIEHSI:

a) 0 nonuTuke B 0BnacTu Ka4ecrea;

b) cooTBeTCTBYIOLLMX LieNsiX B 06/1aCTu Ka4ecTBa;

C) CBOEM BKNaae B pe3ynsTaTMBHOCTb CUCTEMbI MEHEIKMEHTa KaueCTBa, BKIIOUas NoMb3y OT ynyulle-
HWUA pPe3ynbTaTtoB AESATENbHOCTH,;

d) nocneacTBUAX HECOOTBETCTBMA TPEDOBAHUSIM CUCTEMbI MEHE)KMEHTA KAa4eCTBa;

e) coomeemcmeayrouieli o0KymeHMUpPoOeaHHOU UHGOPMayuu O cucmeme MeHeKMeHMa Kave-
cmea u ee USMeHeHUSAX;

f) ux exnade e obecneyeHue coomeemcmaeust NPOSGyKUUU unu yciyau;

g) ux eKnade 8 6e3onacHoCcMb NPOSGyKUUU;

h) saxxHOCMU 3MUYeCKO20 NoeedeHus.

7.4 O6meH nHopmaumen

OpraHusauust 40rpKHa onpeaenuTb NOPSAOK BHYTPEHHErO U BHELLHEro oomMeHa uHdopmaumen, OTHOCS-
LWenca K CUCTEME MEHEKMEHTa KayecTBa, BKII0Yas:

a) kakasa uHcdopMauua GyaeTt nepeaasaThbCs;

b) koraa 6yaet nepeaasaTbCa uHdopMaLms;
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¢) komy Byaet nepegaBarbCs UHOPMALUS;
d) kakum o6pa3om oHa Byaet nepegasBaTbCs;
€) k1o Gyaet nepegasarb UHpOpMaUMIO.

MMpumeyaHue — B obmeH uHphopmayuu credyem eKliodamb 6HYMPEHHIO U 6HEUWHI00 06pamHyio
Ce53b, OMHOCAWYIOCSA K cucmemMe MeHedXMeHma kavecmea.

7.5 lokymeHTUpPOBaHHaA UHPopmaumna

7.5.1 O6wue nonoxeHms

CucremMa MEeHePKMEeHTa Ka4ecTBa OpraHn3aumnn 4OrbkHa BKIMIOYATD!

a) AOKYMEHTUPOBAHHYIO MHGOPMaLMIO, ONPEAENEHHYI0 B HACTOSILLIEM CTaHAApTe;

b) AOKYMEHTUPOBAHHYIO MH(OPMALMIO, ONPEAEneHHyI0 opraHu3auueit kak Heo6xoaumyto ansa obecne-
YEHUA Pe3ynbTaTUBHOCTU CUCTEMbl MEHEXKMEHTa KayecTBa.

Mpumevyanne — OB6beM AOKYMEHTUPOBAHHOW UHGOPMALIMU CUCTEMbI MEHEAXMEHTA Ka4yecTBa OfHOW OpraHu-
3aLun MOXET OTNNYaTLCA OT APYroi B 3aBUCUMOCTH:

- OT pa3Mmepa opraHusauuu U Buga ee AeATeNbLHOCTU, NPoLEeccoB, NPOAYKLUWNKA U YCAYT,

- CMOXHOCTYN NPOLIECCOB M NX B3aUMOAEWCTBUS,

- KOMMNETEHTHOCTU paboTHUKOB.

7.5.2 CospaHue u aKtyanusauusa

Mpu cosaaHum n akTyanusaumMm AOKYMEHTUPOBAHHON MH(OPMaLMKU OpraHn3auua AosKHa COOoT-
BETCTBYIOLMM OOpa3omMm obecnevyuTb:

a) naeHTuduKauumio n onucaHue (Hanpumep, HassaHue, aara, aBTop, CCbISIOHYHbIN HOMEP);

b) cdopmart (Hanpumep, A3bIK, BEpPCUsi NPOrpaMMHOro obecnevenusi, rpaduyeckne CpeacTea) u HOCU-
Tenb (Hanpumep, ByMaXM bl UNKU 3NEKTPOHHDIN);

C) aHanu3 u ogo0peHUe C TOUKN 3PEHUS MPUTOAHOCTU U AAEKBATHOCTH.

lMpumeyaHue — OdobpeHue nodpalymeaaem onpedesieHue YynosIHOMOYEHHbIX Uy, U Memoodbl ym-
eep)xdeHus Oni1 coomeemcmayiouux eudoe doKymeHmupoeaHHol uHghopmayuu, onpedeneHHoll opzaHu3a-
yued.

7.5.3 YnpaBrneHue 4OKyMeHTUPOBaHHON UH( opMmaumeit

7.5.3.1 JokyMeHTUpoBaHHasn nHdopmauus, onpeaeneHHas CUCTEMOIN MEHEIKMEHTA Ka4eCTBa U HACTO-
ALMM CTaHAAPTOM, JOIHKHA HAXOAMTLCA NOA yNnpasneHueM B Liensix obecnedYeHus:

a) ee AOCTYNHOCTM U NPUrOAHOCTK, TAE U KOTAa OHa HeobxoauMma;

b) ee pocraro4Hom 3awmTel (HaNpuMep, ot HecobnoaeHUs KOHPUAEHUMANLHOCTU, HEHAANEXALLIETo UC-
Nosib30BaHMA UMW MOTEPU LIENOCTHOCTH).

7.5.3.2 nA ynpasneHnss AOKYMEHTUPOBaHHOW WH(pOpMaUMeEN opraHu3auua AofmKHa npeaycMmaTpuBartb
crnegylowme AeiCTBUS B TON CTENEHU, HACKOMbBKO 3TO NPUMEHUMO:

a) pacnpegeneHue, obecnevyeHme ee JOCTYNHOCTU U NOUCKA, a TaKXKe UCNONb30BaHue;

b) xpaHeHue u 3awuTy, BKNIOYas coxpaHeHne paztopUuBoOCTH;

C) yrnpasneHne u3sMeHeHnsiMU (Hanpumep, ynpaeneHue Bepcuamm);

d) cobniogeHne CpokoB XPaHEHUS U NOPAAKA YHUHMTOXKEHUS;

e) npedomepaujeHue HenpeOHaMepPeHHO20 UCNONb306aHUA ycmapesuiell OOKyMeHMuUpoe8aH-
HoOUl uHhopMauuu nymem ee yOaneHus usu NnpuMeHeHuUs coomeemcemayiouiell uGeHmuguxayuu unu
ynpaeneHus, eCsiu OHa coxpaHaemcs 0nsa onpedesieHHbIX yenel.

JOoKyMeHTUpOBaHHasA MHAOPMALUA BHELLHETO NPOUCXOXKAEHUSA, ONPeAEneHHasn opraHusaumen kak He-
obxoaumas Ans NnaHMpoBaHMs U PYHKLMOHMPOBAHMSA CUCTEMbI MEHEIKMEHTA KaueCTBa, A0MkHA BbiTb COOT-
BETCTBYIOLLIMM 06pa3omM naeHTUULMpPOBAHA N HAXOAUTLCS MO YNpaBneHueM.

JOKyMeHTUpOBaHHas UHPOPMAaLUSA, PErMcTpupyemMas u coxpaHsiemas B KaueCTBe CBUAETENLCTB COOT-
BETCTBUS, A0JDKHA ObiTh 3alUMLLEHA OT HENPEAYMbILUMEHHbIX U3MEHEHWIA.

Ecnu ynpaeneHue 0okymeHmMupoeaHHOU uHhopmauuell ocyuiecmensiemcss 8 3M1eKmpOHHOM
eule, ComkHbl 6biMmb onpedeneHbl NPouecchl 3aujumbl OaHHbIX (Hanpumep, 3awjuma om nomepu,
HeCaHKUUOHUPOBaHHbIX U3MEHeHUl, HenpeOHaMepeHHO20 U3MEeHEeHUS, UCKa)XeHUsl, (Pu3u4ecKo20 no-
epexOeHus).

MpumMmedaHne — [locTyn nogpasymesaeT paspeLleHne TOMbKO NPOCMOTpa AOKYMEHTUPOBAHHON MH(bopMaLmu
WU paspeLleHie NpocMoTpa C NONHOMOUYUAMM MO BHECEHNIO U3MEHEHWI B AOKYMEHTUPOBaHHY0 UHopMaLo.
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8 [leATenbHOCTb HAa CTaAUSAX XU3HEHHOrO LMKIia NPoAyKUMK U ycnyr

8.1 MnaHupoBaHMe U ynpaesneHue AeATENbLHOCTLIO HA CTAAMAX KU3HEHHOTO LMKNA NpoayKuun
nycnyr

OpraHusauusa AoMmKHa NaHMpoBaTh, BHeAPATL npoueccsl (4.4), Heobxoaumble AnsA cobniogeHus Tpe-
GoBaHuit K MOCTaBKE NPOAYKUMU U K NPEAOCTABNEHUIO YCNYT U ANS BbINONHEHUSA AeiCTBUIA, ONPEAEeneHHbIX B
pasgene 6, U OCYLLUECTBMATL YNpaBneHue STMMKU NpoLieccaMmn nocpesCTeoMm:

a) onpeaeneHus TpeGoBaHmMii K NPOAYKLMM W yCryram.

MpumeyaHue — [lpu onpedeneHuu mpeboeaHull kK NPOAyKyuu u ycry2am Heobxodumo yHumsieams
cnedyrowue hakmopbi:

- 6esonacHocmb nepcoHana u 6esonacHocmb NPOSyKyUU;
mexHono2uYHOCMb Npou3eodcmea U 803MOXHOCMEL KOHMPOJIA;
HadexHocmb, docmynHOCMb U PeMOHMONpU2o0dHOCMb;
npuzodHocmes usdenull u Mamepuanos, UcMob3yeMbiX NPU U320MoeJIeHUU NPoJyKuuU;
ebI6op U paspabomKy eCMpPOEHHO20 NPO2PaMMHO20 obecredeHus;
- ycmapeeaHue npodyKuyuu;
npedomepalyeHue nonadaHusi, ebifiesIeHUe U U3bamue ToCMOPOHHUX npedMemos;
MaHunynayuio, yrnaKoeKy U KoHcepeauuro;
nepepabomKy unu OKOH4YameslbHy ymuu3ayuio u3desus 1o ucmevyeHUU €20 CPOKa CIyKObl;

b) ycTaHOBNEHUA KPUTEPUEB:
1) Ans npoueccos,
2) npyeMKu NPOAYKLIUM U YCIyT.

lTpumeyaHue — B coomeemcmeuu ¢ eudom npodyKyuu u e 3agucumocmu om 3adaHHbIX mpeboea-
Huli cmamucmuy4eckue Memodsl Mo2ym 6bimb UCIOMb308aHbI NMPU NpoeedeHuUU:

- eepugbuKayuu KOHcmpyKyuu (Hanpumep, HadexHocmu, peMOHmMonpuaodHocmu, 6esonacHocmu);

- ynpaeJsieHusi Npoyeccom;

- 8blI6opa U NPOBEPKU KITIOYEEbIX XapaKmepucmuk;

- OUEHKU 803MOKHOCMElU meXHON02u4ecKo20 npoyecca;

- Cmamucmu4ecKo20 yrnpaesieHus1 rnpoyeccom;

- paspabomku npoueccoes npoeedeHust UcnbimMaHull;

- eepuchukayuu;

- aHajlu3a xapakmepa omkKa3a, nocnedcmeuli U aHanu3a KpumuyHocmu,;

C) onpeaeneHus pecypcoB, HEOOXOAMMBIX ANS [JOCTUXEHUS COOTBETCTBUA TpeOOBaAHUAM, NpeabsiBrsie-
MbIM K NPOAYKLMM U YCIyram, U ce0eepeMeHHOL NocmaeKu npodyKkyuu u ycnyea;

d) ynpaeneHusi npoLeccaMu B COOTBETCTBUM C YCTAHOBMEHHbIMU KPUTEPUAMMU;

e) onpeaenexus, paspaboTku, akTyanusaumm u NpUMEHEeHUs, a TaKkke perncTpaumm n cCoOXpaHeHus Ao-
KYMEHTUPOBaHHON MHhopMauumn B 06beme, He0OX0AUMOM:

1) ans obecneyeHnsi yBePEHHOCTU B TOM, YTO MPOLIECChI BbINOMTHEHDI, KaK 3annaHupoOBaHO;
2) AEMOHCTPaLUKU COOTBETCTBUSA NPOAYKLMM U YCAYT YCTAaHOBNEHHbIM TpeBoBaHUAM;

f) onpedeneHus npoyeccoe u cpedcme KOHMPOIIA, He06Xx00uUMbIX O ynpaeneHus Kpumu4ye-
CKUMU 3/1eMeHmamu, 6 moM Yucsie f1IeMeHmamu ynpaeneHus npou3eodcmeeHHbIM MmexHoo2uYye-
CKUM 1POYEeCCoM, Npu ycroeuu, Ymo 6binu onpedeneHbl Kilovesble xapaKkmepucimuku;

g) npueneyeHus npedcmasumerel nodpasdeneHull, 3adelicmeoeaHHbIX 8 OCHOBHbIX 6Uudax de-
AmenbHOCMU op2aHu3auull, 0na nnaHupoeaHus U ynpaseseHus pabomamu;

h) onpedeneHus npoyecca u pecypcoe 0na obecne4eHuss UCNONb306aHUA U IMEXHUYECKO20 00-
cnyueaHus npodyKuyuu u ycnye;

i) onpedenenus npodykyuu u ycnye, Komopbie 6ydym nosy4eHbl Om éHeWHUX NOCMasWUKoe;

j) ycmaHoeneHus cpedcme ynpaeneHus, Heob6xo0umbix nsa npedomepauwieHus NocMaeKu Heco-
omeemcmeyouwell npodyKuuu u ycrya nompebumernio.

MpumedyaHue — OOdHuM u3 mMemodoe docmuKeHus1 oriepalyUuoHHO20 MaHuUpoeaHusi u ynpaeseHusi
Moxem 6bimb UcCnosIb308aHUe UHmMeeapupoeaHHbIX NoamariHbiX rnpoyeccoes.

B 3asucumocmu om opezaHu3sauuu, mpe6oeaHuli nompebumeneti, npodykuuu u ycnye, op2a-
Hu3ayusa Ao/mkHa nnaHupoeamse co3faHue nNpoldykyuu u npedocmasneHue ycnye 8 ynopsdoyeHHOM
u ynpaensemMoM eude, 8K/i0ovas 3anyiaHUPOeaHHbIe MepPonpusaMuUs, ebiNoJIHAeMble 8 NnnaHoeol

10
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nocnedoeamenibHOCMU C Uesibio coomeemcmeus mpeboseaHusam npu GonycmumMoM pUcKe, 8 pamkax
docmynHbix pecypcos u epaghuka pabom.

MpumeyaHue — Takas dessmesnbHOCMbL Yacmo Ha3bl@aemcsi NIaHUPO8aHUEM IPOEKIMOoe, MeHeOXMeH-
mMoM NpoeKkmoe Unu MeHedXKMeHMOoM NPozpamm.

PesynbraTbl 4aHHOrO NNaHMPOBaHUS AOSMKHBI COOTBETCTBOBATL YCI'IeLLIHOI:i AEATENbHOCTU OpraHn3auuu.

MpumeyaHue — [okymeHmupoeaHHasi uHgopMayusi, onpedensioujass npoyeccsl cucmembl MeHed-
JKMeHma Kayecmea, a makxe pecypchl, 3adelicmeoeaHHble @ OMHOWEHUU KOHKPemHbIX NpodyKyuu, ycryau,
npoekma unu KoHmpakma, Mo2ym paccMampueamiCsl KaK M/1aH 1o Kayecmey.

OpraHusauus A0MmKHA YyNpaeniATh 3annaHMPOBAHHLIMM U3MEHEHUSIMW U AaHANU3UPOBATL MOCNEACTBUSA He-
NPeayCcMOTPEHHbIX U3MEHEHUI, MPUHUMAS NPU HEOBXOAUMOCTM MEPbI MO CMAMMEHUIO HEraTMBHbIX BO3AENCTBUN.

OpraHusauus aomkHa obecneymnBarhb, YTOObI NPOLECCHI, NEPEAAHHBLIE HA BbLIMOMHEHUE BHELUHUM Opra-
HU3aUMAM, HaX0AMNUCL Nog ynpasneHnem (cm. 8.4).

OpezaHu3sauus GosmkHa onpedesniumb, eéHeOpumb U nNoddep)kueéams NPOYECC MIaHUPOBaHus u
ynpaeneHusi epeMeHHOI unu nocmosiHHol nepedayeli pabom Ona obecneyeHuUa NOCMOSHHO20 CO-
omeemcmeus pabomsi ycmaHoesieHHbIM mpeb6oeaHuam. lIpouecc domkeH o6ecneyums yrnpaesneHue
nocnedcmeuamu u puckamu npu nepedaye pabom.

MpumedaHue — [ns ynpaeneHus nepedayeli pabom om opaaHu3aluu eHeWwHeMy nocmasujuKy unu
om eHewHezo nocmaeijuka Opy2oMy eHewHeMy ocmaewjuKy HYXHO UCIOfNb3oeamb mpeboeaHus 8.4. [ina
ynpaeneHusi nepedayeli pabom c odHoli npouszeodcmeeHHoU nnouwjadku opesaHu3ayuu Ha opyayio unu om eHeul-
He20 nocmaesuwjuKa opeaHu3ayuu cnedyem pyKoeodcmeoeambcﬂ 8.5.

8.1.1 YnpaeneHue onepayuoHHbIMU PUCKaMU

OpezaHusayua OomKHa nnaHuposeamb, 6HeOPSIMb U KOHMPONUPOS&amb NPOUecc ynpaseseHus
onepauuoHHbIMU puckamu Onsa docmuxeHus coomeemcmeyrouwux mpeboeaHul. K daHHomy npo-
ueccy e coomesemcmeuu ¢ oco6eHHocmaMU op2aHu3ayuu, uslenuil u ycaye mMo2ym OMHOCUMbLCS
cnedyrowue hyHKUUU:

a) pacnpedeneHue ob6s3aHHOCMel 10 yNpaesieHuio olfepauUuOHHbIMU PUCKaMU;

b) onpedeneHue Kpumepues OUCHKU PUCKOE (Hanpumep, eepoamHoOcMmb, nocnedcmeusi, cme-
neHb Gonycmumocmu pucka);

C) ebifeneHue, oueHKa u UHhOPMUPOEaHUe O O3HUKaIOUWUX PUCKax MO eceMy mexHono2uYe-
CKOMY npoueccy;

d) onpedeneHue, eHedpeHue u ynpaesieHUe Mepamu U MEPONPUAMUAMU MO CHIDKEHUIO PUCKOS,
npesbiwarwux ycmaHoeneHHbIe Kpumepuu npueMieMocmu pucKa;

e) donycmumocmp PUCKOS, OcImaswiuxcsl Nocsie NPUHAMUSA Mep M0 UX YCMPaHeHUIo.

lTpumeyaHusn

1 B 6.1 onpedenieHbl pUCKU U 803MOXHOCIMU NPU MTaHUPO8aHuU cucmembi MeHedXXMeHmMa Kayecmea opaa-
Hu3ayuu, cepepa npumeHeHus 8.1.1 oepaHuveHa puckamu, cesizaHHbIMU ¢ paboyumu npoyeccamu, Heo6Xo0uMbi-
mu Ans obecneveHus npouseodcmea uidenuli u oKkazaHusi coomeemecmeyrouux ycnye (cm. pasden 8).

2 B asuayuoHHoU, KocMuvecKoli U 060poHHOU ompacnsiX pUckK, KaK npaeursio, ebipaxeH e mepMUHax eepo-
SAMHOCMU 803HUKHOBEHUS1 cOObIMuUS U msXecmu e2o nocsedcmeud.

8.1.2 ¥YnpaeneHue KoHu2ypayuetl

OpeaHu3sauus 0o/mkHa nNnaHupoeamb, 6HeOPAMb U ynpaensimb npoyeccomM MeHedKMeHma KOH-
¢ueypayuli npodyKuuu U ycsya no Mepe 603MOXHOCMU Onsg obecnevyeHus udeHmuukayuu u ynpae-
neHus husuyecKUMU U MeXHUYeCKUMU XapaKmepucmuKkamu Ha NPOMsmKeHUU 8Ce20 KU3HeHHO20 YUK-
na usdenua. 3mom npouyecc OOIPKeH:

a) ynpaename udenmudukayuell U nNPOCceXueaeMocmpio NPOOyKuUU No OMHOWEeHUIo K mpe-
606aHuUAM, eKnioYas peanu3ayuio ycimaHo6JIeHHbIX USMEeHeHUl;

b) o6ecneyueamsp, Ymo6bbl OOKyMeHMuUpoeaHHas uHghopmauyus (Hanpumep, mpeb6oeaHus, OOKy-
MeHmMauus No npoexmuposeaHuio, eepucuxayuu, eanudayuu, npuemMke NPooyKyuu) coomeemcmeo-
easia peasibHbIM ceolicmeam npodykuuu/ycnye.

8.1.3 besonacHocmb NPOdyKyuu

OpeaHusauus OoJnKHa nnaHuUpoeamb, 6HeOpPAMb U ynpaenamb npoyeccamu, Heob6xol0umbIMU
dns obecneyeHust 6e3onacHocmu nNPodyKyuu, 6 me4yeHue 6ce20 KU3HeHHO20 Uukna npodykuyuu no
mepe 603MOKHOCIMU.

1"
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lMpumeyaHue — K makum npouyeccam omHocsimcs:

- OUeHKa onacHbkIX ghakmopoe U ynpaeneHue coomeemcmeyrowumu puckamu (cm. 8.1.1);
- ynpaeseHue aneMeHmMamu, Kpumu4YecKuMU ¢ IMOYKU 3peHuss 6e3onacHocmu;

- aHanu3 npou3owedwux cobbimuli, enusirowjux Ha 6esonacHocms, U oroeewjeHuUe 0 HUX;
- UHGOopMUpOBaHUe 0 maKux cobbimusix U obyyeHue nepcoHarna.

8.1.4 [pedomepauwjeHue nocmaeKku KOHMpagakmMHbix usdenuil

Io Mepe 803MOXHOCMU Op2aHu3auus OoOJHKHAa NIaHUPO8aMmb, 6HEOPAMD U YNpaenams rpoyec-
camu Ons npedomepaujeHus UCNONb306aHUsI KOHMpPagakMHbIX unu NodospumesnbHbiX uslenuil u
ansa ux eKIII0MeHUA 6 NPOByKUUI0, Tocmasnsemylo nompeéumenio.

lMpumevyaHue — [lpu nnaHupoeaHuu npouyeccos npedomepauieHus UCMob308aHUs KoHmpagakm-
HbIX u3denuii cnedyem paccmMompems:

- N0G20MmoeKy U O3HaKOMJ/IeHUEe omeemcmeeHHbIX Uy o npedomepalyeHuu UCMONb308aHUsI KOHMpa-
ghakmHbiIx usdenull;

- NpuMeHeHUe NpozpaMMbi MOHUIMOPUH2a ycmapeeaHus usdenuli;

- KOHMpob 3a npodykyuell, npuobpemaemoll y CMOPOHHUX OpUaUHa IbHbLIX UJIU YIOTHOMOYEHHbIX Ipo-
useodumenet, ynosIHOMOYeHHbIX ducmpubLomopoe unu u3 dpyaux 0006pPeHHbIX UCMOYHUKOS;

- mpeboeaHusi k o6ecriedeHUro nNpocnexueaemMocmu demanell U KoMnnekmyowux usdenul 0o ux opuau-
HalbHbLIX UNU aeMmopuU308aHHbIX Npouseodumernetl;

- MemoOuUKU KOHMPOJIS U UCTbimaHusi 015 ebifesIeHUs KoHmpagakmHbix uzdenud;

- MOHUMOpPUH2 oMmYemHOCMU 0 KOHMpPaghaKmMHbIX 0emaisax u3 eHeWHUX UCIMOYHUKOS;

- usonAyuo U omyem o Nodo3pumestbHbIX UNU 68bIA6NIeHHbIX KOHMpPaghakmHbIX demarsix.

8.2 Tpe6oBaHMA K NPOAYKLUM U yCIyram

8.2.1 CeA3b C noTpeduTensamm

Ceasb C I'IOTpe6I/ITeJ'IFIMI/I OOJDKHA BKIOYaTh.

a) obecneyeHne MHpopMaumen o NPoayKUMUK 1 ycnyrax;

b) 06paboTky 3anpoCcOB, KOHTPAKTOB UMK 3aKA30B, BKIMIOYAsA X UBMEHEHUS;

C) NoJly4YeHme OT3bIBOB O MPOAYKLMK U ycnyrax oT noTpebuTeneii, Bkino4asa NnpeTeH3un notpedurenen;

d) o6paLueHune nnm ynpasneHme cobCTBEHHOCTLIO NOTpedbuTene;

€) YyCTaHOBMNEHNE CcrneumnanbHbix TpeboBaHUii K AEUCTBUSIM, NPeANPUHUMAEMbIM B HENPeABUAEHHbIX 00-
CTOATENbLCTBAX, NPU HEOBXOAMMOCTH.

8.2.2 OnpepgeneHue Tpe6GoBaHUNA, OTHOCALMXCA K NPOAYKLMM U yCryram

Mpu onpeaenennn TpeGoBaHUi K NPOAYKLMK M yCryram, KoTopble OyayT npeanararbca notpeburensam,
opraHusauus omkHa y6eauTbca B TOM, YTO:

a) TpeboBaHmMs K NPOAYKLMUM U yCnyram onpefeneHsbl, BKIoyas:

1) TpeboBaHMA 4ENCTBYIOWMX 3aKOHOAATENbHbIX, HOPMAaTUBHBIX U NPABOBbLIX 4 0KYMEHTOB,
2) TpeboBaHus, paccMaTpuBaemble opraHu3aumeit kak Heobxoaumbie;

b) Tpe6GoBaHKUsA K NPOAYKUMK U yCIyraM, KOTOPbIE OHA NpeAnaraet, MOryT GbITb BbINOSIHEHDI;

¢) cneyuanbHble Mpe606aHusa K U30esiuaM U ycry2am onpeodesneHbl;

d) onepayuoHHble PUCKU (Hanpumep, HO8bIe MEXHOJI02UU, 603MOXHOCMU U cNOco6HOCMU 06e-
cneyums NOCMaeKu 6 CXKambie CPOKU) onpedesieHbl.

8.2.3 AHanus TpeGoBaHUI K NPOAYKUUU U ycriyram

8.2.3.1 OpraHu3auus gomkHa y6eauTbCcs B TOM, YTO 06nafaeT cnocobHOCTLIO BLINONHATL TpeboBaHus,
npeabsBnsieMble K NPOAYKLMM W YCIyram, KOTOpble OHa npeanaraet notpebutensmM. OpraHusaumua AomkHa
NPOBOAUTL aHanu3, npexae YeM NPUHATE 00A3aTeNbCTBO MOCTABUTL MPOAYKLMIO UK NPeaoCTaBnUTb YCnyru
notpebutensiM, AnsA TOro 4ToObl Y4ECTb:

a) TpeboBaHusi, yCTaHOBMNEHHbIE NOTpebuTenem, B TOM Yucne TpeboBaHuA K MOCTaBKE U AEATENbLHOCTH
nocre nocraBKu;

b) Tpe6oBaHuA, He 3asBNEHHbIE NOTpebuTeneM, HO HeoBXxoaUMbIE AN KOHKPETHOTO UMK Npeanonarae-
MOTO UCMONbL30OBAHUSA, NPU HaNM4YUKU JOCTOBEPHOWN MHopMaLIUK;

¢) TpeboBaHUs1, yCTAHOBMNEHHbIE OpraHn3aLmen;

d) Tpe6GoBaHusA 3aKkoHOAATENbHbIX, HOPMATUBHBLIX U MPABOBbLIX JOKYMEHTOB, MPUMEHUMbIE K NPOAYKLUK
n ycnyram;

e) TpeGoBaH1sl KOHTPaKTa UMK 3aKkasa, OTNMYaIOLLMECS OT paHee chOPMYMMPOBAHHBIX.
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3mom aHanu3s 0omkeH 6bIMb cO2N1acoeaH ¢ coomeemcmayiow,umu nodpasdesieHUAMU OpaaHu-
3ayuu.

Ecnu npu npoesedeHuu aHanusa op2aHu3ayus onpedesisem, 4Ymo HeKomopkie mpeboeaHus no-
mpebumens He Mo2ym 6biMb 6bITOMHEeHbI U/lU MO2ym 6biMb 8bITI0/THEHb] MOJILKO YacmMu4Ho, opaa-
Hu3sauus GomkHa 8o2080puUMbLCA O 83auMonpuemMneMomM mpebosaHuu ¢ nompebumenem.

OpraHusauus gomkHa obecnevnTb, YTOObl ObINKM NPUHATBLI PeLleHUs No TPebOBaHUAM KOHTPaKTa MIu
3aKasa, OTNUYaloLLMMCS OT PaHee YCTaHOBIEHHbIX.

Ecnu notpebutenb He BblABUraeT AOKYMEHTUPOBAHHbIX TpeGoBaHWiA, OpraHn3auus AOMmKHa NogTBep-
anTb ero TpeboBaHnA 40 NPUHATUS K UCMOMTHEHHUIO.

MpuMedaHUe — B HeEKOTOPLIX CUTYaLMsIX, TaKUX Kak NPOJaXU, OCYLLECTBNSeMblE Yepe3 MIHTEpHET, Hellene-
c006pasHo NPOBOAUTL OchULMarbHLIA aHanua Kaxgoro 3akasa. BMecTo aToro aHamnma MoXeT pacrpoCcTpaHsaTLCs Ha CooT-
BETCTBYIOLLYIO UHGOPMALMIO O NPOAYKLMM, TaKyHo Kak KaTanoru.

8.2.3.2 OpraHusauusi 4OMKHa PErmcTpMpoBaTb U COXPaHATb AOKYMEHTMPOBAHHYIO MH(pOpMaUmIo, Ha-
CKOMNbKO 3TO MPUMEHUMO, B OTHOLLEHUH:

a) pesynbLTaToB aHanu3a;

b) nto6bix HOBbIX TPEGOBAHMI K MPOAYKLMK W YCIyram.

8.2.4 NlameHeHunA TpeGoBaHUM K NPOAYKLUU U yCnyram

Ecnu TpeboBaHusa K Npoaykuuu u ycnyram usaMeHeHbl, opraHusauus AomkHa obecneynTs, YToObl B 40-
KYMEHTMPOBaHHYIO MH(OPMaLMIO Bbl BHECEHbI NOMNpPaBKkK, a NepcoHan Obin NOCTaBneH B U3BECTHOCTL 06
U3MEHUBLUMXCA TpeBOBaHUSX.

8.3 MpoekTupoBaHmne U pas3padboTka NPOAYKLUMU U YCIyr

8.3.1 O6Lwme nonoxeHus

OpraHu3auus gomkHa paspabortartb, BHEAPATb U NOAAEPKUBATL NPOLIECC NPOEKTUPOBAHUSA U paspaboT-
Kn ans o6ecneveHns nocneayowero NPOM3BOACTBa NPOAYKLMKU UNKU NPEAOCTABNEHUS YCIyTU.

8.3.2 MnaHnpoBaHne NPOEKTUPOBAHUA U pa3padboTKu

Mpu onpeaeneHnn 9TanoB M CPEACTB YNPaBreHUS NPOEKTMPOBAHUEM M paspaboTKoM opraHu3auus
JOIMKHa paccMaTpuBars:

a) xapakTep, NPOAOIKATENBHOCTb U CIIOXHOCTL PaboT N0 NPOEKTUPOBAHUIO U pa3paboTke;

b) Tpebyemble cTaguu npouecca, BKIOYas NPOBeAEHUE NPUMEHUMBIX aHANMU3OB NPOEKTUPOBAHUA W
pa3paboTku;

C) YCTaHOBMEHHbIE AENCTBUS B OTHOLLEHUU BepudpukaLum n Banuaaumm NPOeKTMPOBaHNA n paspaboTku;

d) 0613aHHOCTU, OTBETCTBEHHOCTb M MOTHOMOYMA B 06NAacTU NPOEKTUPOBaHKUA U pa3paboTky;

€) BHYTPEHHWE U BHELLHUE PECYPChl, HE0DX0AMMbIE A1 NPOEKTUPOBAHUA U Pa3paboTKM NPOAYKLIMW U YCIYT;

f) He06X0AMMOCTL B ynpaBneHun B3auMOoA e CTBUAMU MeXAY NULIAMMU, YyHaCTBYIOLMMU B NpoLiecce Npo-
€KTMpOBaHMUs U pa3paboTku;

g) HeobxoaMMOCTb BOBReYeHus notpebutenen um nonb3osBarenei B NPoLUECC NPOEKTUPOBAHUA U pas-
paboTku;

h) TpeboBaHMs AN NocneayloLwero NPou3BoACTBA NPOAYKLMU U YCAIYT;

i) YPOBEHb YNpaBMEeHWs NMPOLIECCOM MPOEKTUPOBAHUA U pa3paboTku, oxuaaemblint notpebutensammu u
APYrMMM 3aUHTEPECOBAHHBIMU CTOPOHAMM;

j) IOKyMEHTMPOBaHHYI0 MH(OPMALMIO, HEOBXOAUMYIO ANA AEMOHCTPaUUN 8bINosIHeHUs mpe6osaHull
K npoeKkmupoeaHuio u paspabomke.

lIpu Heo6xodumocmu opzaHu3auus GoJDKHa pa3fenumbs NPoUecc NPoeKmMuposaHus u paspa-
60mku Ha omOenbHble onepayuu U ona Kaxool onepayuu onpedennums KOHKpemHble 3adavyu, Heo6-
X00UMBbIe pecypcCbl, 0693aHHOCMU, COCMae KOHCMPYKMOPCKOU GOKyMeHmayuu, a makke exoo0Hble u
68bIXOO0HbIe OaHHbIe.

Tpu nnaHupoeaHuu nNpoyecca NPoeKMupPoeaHua u paspabomku Heob6xodumo yqumesiéams 603-
MOXHOCIMU 110 o6ecrieyeHUI0 eepuuKayuu, UCTIbLIMAaHUI0 U MeXHU4YeCKOMY 06cnyXusaHuio npodyk-
uuu u ycnye [cm. 8.1 a)].

8.3.3 BxogHble AaHHble 4Nl NPOEKTMPOBAaHUA U pa3paboTku

OpraHu3auus AorpkHa onpeaenutb TpeboBaHUA, UMEIOLME BAXKHOE 3HAYEHUE ANA KOHKPETHOro Buaa
NPOEKTUPYEMBIX U pa3pabarbiBaeMbiX MPOAYKLMK U YCAYT.

OpraHu3sauus 4OfDKHA PacCMOTPETb:

a) hyHKUMOHarbHbIE U 3KCMIyaTauuoHHble TpeboBaHus;
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b) uHopmaumio, NONy4YeHHY0 M3 NpeabiayLleid aHanormyHol AEATENbHOCTU MO NPOEKTUPOBaHUIO U
paspaboTke;

C) 3aKOHOAaTeNbHbIE M HOPMAaTHBHbIE NPaBOBble TpeboBaHUS;

d) cTaHgapTbl UK CBOAbI NPAKTUK, KOTOPLIE OpraHn3aums 00s3anack NPUMEHAT;

€) BO3MOXHbIE NOCNEACTBUA 0TKa30B, CBA3aHHbIE C XapakTepom NPOAYKLMW U YCIYT;

f) npu 803MOXXHOCMU 803MOXKHbIe Nociedcmeus ycmapesaHus (HanpumMep, Mamepuanos, fnpo-
ueccos, kommnekmylouux usdenut, obopydosaHus, npooyKyuu).

BxoAHble faHHble [OMkHbI BbiTh aAeKBaTHLIMU LIEMSAM NPOEKTUPOBaHUS U pa3paboTku, a Takke ObiTb
MOJSHLIMW U HENPOTUBOPEUNBBLIMU.

MpoTUBOPEYUMS BXOAHLIX AAHHBIX MPOEKTUPOBAHUSA U Pa3paboTku JOMKHbI ObITb paspeLLeHb.

OpraHu3aumsa AOMKHa PermcTpupoBaTh U COXPaHATb JOKYMEHTUPOBAHHYIO MHOPMALIMIO MO BXOAHbLIM
JaHHbIM NPOEKTMPOBAHUA U pa3paboTKu.

MMpumeyaHue — OpaaHU3ayus makxe Moxem paccMampueams € Kadecmee UcXoOHbiX OaHHbIX NpuU
npoekmupoeaHuu u pazpabomke Apyayto UHhOPMayUro, HanpuMep cpasHUMesNbHbIU aHau3 omOesbHbIX NoKa-
3ameneli, OaHHble, NpedocmaesieHHble 6HeWHUM 10cCmaeujuKoM, 0aHHbIe, NOJTyYeHHbIe éHympu opaaHu3ayuu,
a makoKe sKcnlyamayuoHHble 0aHHbIe.

8.3.4 CpeacTBa ynpaBneHUs NPOeKTUPOBaHUEM U PA3PACOTKON

OpraHusaumsa JomKHa NPUMEHATL CPEACTBA YNPaBMEHMS NPOLIECCOM MPOEKTUPOBaHUst U pa3paboTku
ans o6ecneyeHns yBEpEHHOCTH B TOM, YTO:

a) pe3ynbrarhbl, KOTOPbIE AOMKHbI ObITb JOCTUTHYTHI, ONPEAENEHbI;

b) npoBefeHbl aHanu3bl ANs OLEHUBaHUA CMOCOBHOCTU pPe3ynLTaToB NPOEKTUPOBaHUA M paspaboTkM Ha
npeameT BbINONHeHNUs TpeboBaHuii;

C) NpeanpuHATbI AeCTBUSA MO Bepudukaummu B LUensix obecneyeHns COOTBETCTBUA BbIXOAHBIX AAHHbIX
NpPOeKTUPOBaHUA U pa3paboTku BXoAHbLIM TpeboBaHUAM K NPOEKTUPOBAHUIO U paspaboTke;

d) npoBeaeHbl 4eiiCTBUA NO Banuaauuu B Lensx obecneyeHns COOTBETCTBUA FOTOBOIM NPOAYKLUN U yC-
nyr Tpe6oBaHMAM K YCTAHOBMEHHOMY NPUMEHEHUIO UMM HAMEYEHHOMY MCIOSb30BAHMIO;

€) NpeanpuHATbI He0OX0aMMbIE AEeCTBMA MO BbiIBMIEHHLIM npobnemam B xoAie aHanu3a unu sepudu-
Kauuu v Banugaumu;

f) nokymeHTUpoBaHHas uHdopmaums 06 STUX AENCTBUAX 3apEerucTpMpoBaHa U COXPAHEHa;

g) Go/mkHO 6b1mb NoflyYeHO pa3peweHue 017 nepexoda Ha credyrowjull amarn.

B npouecce aHanusa KOHCMPyYKUUU U npouecca paspabomxu G0/mKHbI y4acmeosams npedcma-
eumenu nodpasdesieHull, uUMerOWUX OMHOWeHuUe K cmaduu(am) npoekmupoeaHus u paspabomku, ko-
mopabie paccMampuealomcs npu nposedeHuu 0aHHO20 aHanu3a.

MpuMedaHne — AHanus, BepuduKaLma 1 Banugauns NpoeKTUPOBaHUS U pa3paboTKU UMEIoT pasfudHble
Lenu. OHU MOTYT BbITb BLIMOSHEHE! MO OTAENLHOCTH AN COBMECTHO NO MEpe NPUMEHEHNSA K NPOAYKLMU W yCnyram opra-
Hu3auuw.

8.3.4.1 Ecnu Ons eepucukauuu u eanudauyuu Heo6xo0umMo nposedeHue ucnwimaHull, 3mMu uc-
nbimaHus G0/mKHbI 6blMb 3alyIaHUPOE6aHHbIMU, HaX00UMbCA 1100 KOHMPONeM, NepuoduvecKu nepe-
cMampueambCs U G0IDKHbI 6bIMb 0OKyMeHMasibHO 3ahukcuposaHbl, 0118 Mo2o Yymobbi 2apaHmMupo-
eamsb ciiedyroujee:

a) npozpamma u memoduka npoeedeHuUs ucnbiMaHull unu MexHuyeckue mpeboeaHus K ucnbi-
manuro codepkam yKasaHue Ha mecmupyembill leMeHm U UCnosnb3yembie pecypchbl, onpedensiom
uenu u ycnosusi npoeedeHuss ucnbimaHull, napamempbl, KOMopbie Heobxod0uMo 3aghukcupoeams, u
coomeemcmayioujue Kpumepuu npuemKu;

b) npouedypsl mecmupoeanus codepxam mMemodb! ucnbimaHull, Komopsie 6ydym ucnosbL30-
8aHbl, cr1oco6 nposedeHUs UCTIbLIMAHUA U Memod 3anucu pesynbmamoe;

c) dna npoeedeHus ucnbiMmaHus npeodcmaenieHa KOppeKmMHaa KoHuypauus mecmupyemozo
aneMeHma;

d) mpe6oeaHust npo2pammMbi U MemoOduKu npoeedeHuUs ucnbimaHull cO6I1100eHbI;

€) kpumepuu npuemku cobnio0eHbl.

KonmponbHo-usmepumensHbie npubopkbl, Ucnosib3yemble Npu npoeedeHuu ucnbimaHusa, 00 K-
Hbl KOHMPOJIUPOBaMbLCA 68 coomeemcmeuu ¢ nonoxexHuamu 7.1.5.

IMo 3aeepweHuu npouyecca npoekmMupoeaHusi u paspabomxu opzaHusayua 0O/HKHa 2apaHmMu-
poeamb, Ymo omyYyemsl, pacyemHbie OaHHbIe, pe3ysibmamel UCTIbLIMaHUul u m. 0. MoO2ym Sensmscs
dokasamenbcmeomM mozo, 4mo npoekm usdesnus unu yciyau omeeyaem ycmaHoeseHHbIM mpeboaa-
HUaM Ona ecex uGeHMUMUUUPOBaHHBLIX yCII08UL 3KCITyamayuu.
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8.3.5 BbixogHble gaHHble NPOEKTMPOBAHUA U pas3paboTku

OpraHusauus fomkHa o6ecneuntb, YToObl BbIXOAHBLIE AAHHBLIE NPOEKTUPOBAHUA U paspaboTku:

a) COOTBETCTBOBANU BXOAHbIM TpeOOBaHUAM;

b) Oblnn agekBaTHLIMK ANg MOCNEAYOLWUX NPOLECCOB NPOM3BOACTBA MPOAYKLUUU U NPeaoCTaBreHus
yenyr,

C) cogepxanu TpeboBaHMs K MOHUTOPUHTY U U3MEPEHUIO N0 Mepe COOTBETCTBUSA, a TaKke KpUuTepuu
NPUEMKN UNN CCbISNIKM HA HUX;

d) onpeaensnu xapakTepuCTMKM NPOAYKLUN U YCAYT, KOTOPLIE UMEIOT BAXKHOE 3HAYEHME ANs UX LeneBo-
ro HasHa4eHusl, 6e30nacHoOro u Hagnexawlero NPeAoCTaBnNeHus;

€) yKasbieasiu o Mepe 803MOXHOCITIU 6Ce KpumuYyecKue afieMeHmbi, 6KnoYasa nobbie Kioye-
eble XapaKmepucmuKu, a maike KOHKpemHbie delicmeus, Komopbie OOIKHbI 6biMb NPUHAMbI 6 OM-
HOoweHUU OaHHbIX 3/71IeMEHMO8E;

f) umenu paspeuweHue ynornnHOMoO4YeHHO20(bix) nuya (nuu).

OpeaHu3auyus OosmkHa onpedenums GaHHble, HeO6x0AuMbIe Onsl MOo20, 4Mobbi MOXHO 6bUTO
ufeHmucghuyupoeams, NPOU3800UMb, KOHMPOJIUPOSaMb, UCNO/Ib306aMb U OCywecmensames mexHu-
yeckoe obcnyxueaHue npoldyKuuu.

lTpumeyaHue — [JaHHble MO2Yym eKNnOYamMmb.

- Yepmexu, nepeyHu demanel, cneyuguKayuu, Heobxodumbie Ana onpedeneHuss KoHpuaypayuu U KoH-
cmpyKkmueHbIx ocobeHHocmell NPodyKyuu;

- OaHHble 0 Mamepuanax, npoyeccax, rnpouseodcmee, c6opke, mpaHCNOPMUPOSaHUU, yNaKoeKe U KOHcep-
sauyuu npodykyuu, Heobxodumbie 01151 o6ecrieyeHuUs U noddep)xaHus coomeemcmeus NPOGYKYUU unu yciyau;

- mexHu4yeckue OaHHbIe U cxeMbl peMoHmMa 01 3KcnIyamayuu u o6enyxueaHus npodykyuu.

OpraHusauus 4ormkHa perucTpupoBaTh U COXPAHATb AOKYMEHTUPOBAHHYIO MHOPMALUIO NO BLIXOAHBIM
JaHHbIM NPOEKTUPOBAHWA 1 pa3paboTKu.

8.3.6 MameHeHUsi NpoeKTUPOBAHMUA N pa3padboTKn

OpraHu3auus AOmKHa naAeHTUULMUPOBATL, aHANU3UPOBATL M YNPABNATL USMEHEHNSAMU, CAENAaHHLIMU
BO BPEMSI MNW NOCIE NPOEKTMPOBAHUA U pa3paboTku NPOAYKLMU 1 YCAYT, B TON CTENEHW, KOTopas Heobxoanma
ans oGecneYeHnst UCKMIOYEHUS HETaTUBHOIO BMSIHUA HA COOTBETCTBME TpebOBaHUAM.

B opeaHu3auuu 0omkeH 6b1mb peasiu308aH NPoUecc, 8 KOMOPOM yCMaHOo8eHbl Kpumepuu ons
yeedomsieHus c80e20 nompebumernsa 06 usMeHeHUsIX, enusiiouux Ha mpeboeaHus nompebumerns, 3o
ux eHedpeHus.

OpraHusauusi 4OMMKHa PErMCTPUPOBATL U COXPAHATL AIOKYMEHTUPOBAHHYIO UH(POPMaLUIO NO:

a) MI3MEeHEeHUsIM NPOEKTUPOBaHUA U pa3paboTku;

b) pesynbratam aHanu3os;

C) CAHKLMOHUPOBAHUIO U3MEHEHUN;

d) aeicTBMSAM, NPEANPUHATLIM ANSi NPeAOTBpALLEHUS] HEONAronpPUATHOTO BAUAHUA.

U3meHeHUs1 Npu npoexkmupoeaHuu u paspabomke OGOMKHbI KOHMPONUPOBaMbLCA 6 coomeem-
cmeuu ¢ mpeboeaHusMU nNpoyecca ynpaeneHuss KOHpu2ypayueil.

8.4 YnpaBneHue npoueccamu, NpoayKuven u ycrnyramm, noctaBnsieMbiMU BHEWHUMU
nocTaBWuKaMm

8.4.1 O6wue nonoxeHus

OpraHusauus omkHa 06ecnevnTb COOTBETCTBUE NPOLIECCOB, MPOAYKLUMU U YCAYT, NOCTaBNAEMbIX BHELL-
HUMU NOCTaBLUMKAMM, YCTAHOBNEHHbLIM TPEBOBAHUAM.

OpezaHu3sauus Oo/mKkHa Hecmu omeemcimeeHHOCMb 3a coomeemcmeue ecell NosIy4eHHOU useHe
npodyKuuu, NPoueccos U ycnye, eknoyas nojiyyeHHbie U3 UCMOYHUKOS, onpedesieHHbIX nompebu-
mernem.

OpeaHu3sayus oJnpKHa 2apaHmuposams 8 ciiy4ae Heobxodumocmu, 4mo e npouyecce yyacmeay-
10M 6HewHUe NocMaewWuKU, Ha3HaYeHHble uwiu ymeepkdeHHble nompebumesnem, 8 mom yucse op-
2aHu3auyuu, obecneyueaioujue MexHoOSI02u4YeCcKue Npouecchl (Hanpumep, cneyuanbHbie Npoyeccobl).

OpzaHusayus 0omkHa uBeHmudbuyupoeams U ynpaensamb pPUcKaMu, Ceés3aHHbIMU ¢ npedo-
cmaersnieHueM u obecrieyeHUeM nNPoyeccos, usdenuil u ycny2 éHeWHUMU nNocmasuwjukamu, a makke ¢
6bI60pOM U 60611€4eHUEM 6HEeWHUX MOCMasujUuKoe.

OpzaHu3sauus domxHa mpeboeams, YMoObI ee 8HeWHUE 0CMasuWUKU NPUMEeHsUIU coomeemcmaey-
oujue 3rieMeHmMbI YyrpaerneHust U KOHMPOJs 6 OMHOWEeHUU C80UX NMPAMbIX 6HeUWIHUX NOCMasujuKkoe unu
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nocmaeuwuKkoe emopoz20 ypoeHs, 8511 mo2o Yymobbi eapaHmupoeams cobniodeHue ycmaHoe1eHHbIX
mpeb6oeaHull.

OpraHu3auus foShKHa onpeaensTb CpeAcTBa ynpasBneHus, MpUMEeHMMbIE A4S NPOLECCOB, MPOAYKLMU W
YCIyT, NOCTaBNAEMbIX BHELLUHMMI NOCTaBLUUKaMK, B TEX Cryqasx, Koraa:

a) NPOAYKLUMS U YCNyru OT BHELUHMX NOCTABLUMKOB MPeAHasHa4YeHbl ANA UX BKMKOYEHUA B COCTaB Npo-
AYKUMKU U yCnyr, npeanaraeMbix CamMOon opraHu3auuei;

b) npoaykLus U ycnyru nocTaensloTCs BHELUHWMU NOCTaBLLUKAMU HAMPSAMYIO NOTpeduTento(sam) oT ume-
HW opraHusaumu;

C) NPOLECC UM €r0 YacTb BLIMOJHAETCA BHELUHUM MOCTaBLUMKOM B Pe3ynbTaTe NPUHATUA TaKOro peLue-
HWUSsi opraHu3aumen.

OpraHu3auus AoMmKHa onpeaenuTb U NPUMEHATL KPUTEPUK OLEHKM, BbIOOPA, MOHUTOPUHIA Pe3ynbTaTtoB
[eATenbHOCTM, a Takke NOBTOPHON OLLEHKM BHELUHUX MOCTABLUUKOB, UCXOAA U3 MX CNOCOBHOCTU BLINOSHATL
MpOLeCChl UM NOCTABNATb NPOAYKLMIO U YCIYrU B COOTBETCTBUM € TpeboBaHuAMU. OpraHusauus 4omkHa pe-
TMCTPUPOBATL U COXPaHATL JOKYMEHTUPOBaHHYO MHCDOPMAaLIMIO 06 STUX AEICTBUAX U O NIOOLIX HEOBXOANMBIX
[EeNCTBUAX, BBITEKAIOLLMX U3 OLIEHOK.

lMMpumeyaHue — Bnpouecce oUeHKU u eblbopa 6HeWHE20 NOCMasWUKa op2aHu3auus MoXxem ucnosb-
308ampb daHHbIe 06BLEKMUBHBLIX U Ha0eXHbIX 6HEeWHUX UCIMOYHUKOE (Hanpumep, UHgopmayusa akkpedumoeaH-
HbIX 8 yCMaHO8JIEeHHOM TopsiIdKe op2aHoe 1o cepmudbukaluu cucmemM MeHedXXMeHMa Kadecmea unu npoueccoe
o0do6peHUs1 8HeulHe20 NocmaesljuKka 20cydapcmeeHHbLIMU opeaHaMu unu nompebumensamu). McnonbioeaHue
makux GaHHbLIX Moxem 6bimb JTuuib OOHUM U3 3/1IeMEeHMoe8 fpoyecca ynpaesieHus opaaHusayuell eéHeWHUM no-
cmaswuKoM, U op2aHu3ayusi npodosnkaem Hecmu omeemcimeeHHOCMb 3a eepuchbuKayuio mozo, Ymo eHeuiHe
npedocmasnsiemMble npouecchl, NPOAYKUUS U YCiTyau cOomeemcmeyiom ycmaHoe1eHHbIM mpe6oeaHusMm.

8.4.1.1 OpeaHu3auyust O0I/DKHa:

a) onpedenums npouyecc, 06s13aHHOCMU U NMONHOMOYUA ONA NPUHAMUA pewleHus o0 cmamyce
0006peHus, USMeHeHUs1 cmamyca 0006peHUs U yCrioeull ynpaensaemMo20 UCNo/1b3068aHUs1 6HEWHUX
nocmaeuwjuKos 6 3aeUcuMOoCmu om ux cimamyca 0G06peHust;

b) eecmu peecmp ceoux 6HeWHUX NOCIMasujUK08, KOMopbill 6K/lo4aem cmamyc 06 odo6peHuu
(Hanpumep, o0o6peH, 0006peH ¢ ycrnosuem, He 0006peH) u obnacme delicmeus cmamyca 06 odo6pe-
Huu (Hanpumep, mun us@enus, eud npouyecca, a8MOPU3UPOSaHHbIU MOCMAaSULUK);

¢) nepuoduyecku NPosodums aHaIu3 pe3ysbnamoe Ppabome! 6HeWHUX NOCMAaBUILKOS, GKITIO-
Yyas coomeeimncimsaue npPoyeccoe, NPodyKuuU U yciye, a makke c80eepeMeHHOCMb NOCMasKu;

d) onpedenums delicmeus, KOMOpPbIe HEOO6XOOUMO NPednpPUHAMb 6 MOM criyyae, ec/iu eHeu-
Hue nocmasuwuku He coomeemcmeyiom onpedeneHHbIM Mpe606aHUAM;

e) onpedenumpb mpe6oeaHus Onss KOHMPoNupyeMol OKyMeHmMupoeaHHOU uHpOpMayuu, co3-
Oaeaemoli u/unu coxpaHaeMol 6HeWHUMU NocMmaswukamu.

8.4.2 Tun u cTeneHb ynpaBneHus

OpraHusauusi gomkHa o6ecnedunTb, YTOObl NPOUECcChl, NPOAYKUUA U YCNYyrn, NOCTaBNsAEMbIE BHELLHUMU
nocTaBLUMKaMU, He OKa3biBanu HEFraTUBHOTO BIIUSAHWUA HA CNOCOBHOCTb OpraHWU3aLuUn OTHOCUTENLHO NOCTABKU
CBOMM NOTpebuTensmM NpoAyKUMM U YCIYTr Hagnexaiero ka4yecrsa.

OpraHusaums AormkHa:

a) obecneunBatb, YTOObI NPOLIECCHI, MOCTABNSEMblE BHELUHUMM NOCTABLLMKAMMU, HAXOAWNUCL NoA
ynpaBrneHMeM ee CUCTEMbl MEHEXMEHTA KayecCTBa;

b) onpegensaTL cpeacTBa ynpaBneHusl, KOTOPbIE OHA NNAHUPYET NPUMEHSATb KaK B OTHOLUEHWMW BHELLHETO
nocTaBLLuMKa, TaK U K NOCTaBASIEMbIM UM pesynbTatam;

C) y4nTbIBaTh:

1) BO3MOXHOE BIIMSHWE MPOLECCOB, NPOAYKLMU U YCAYT, NOCTaBASAEMbIX BHELLHUMU MOCTaBLUMKaMMU,
Ha CnoCOBHOCTb OpraHu3auuu NOCTOSIHHO obecnevnBaTb COOTBETCTBUE TpebOoBaHWSM noTpebutenein u
TpeboBaHWUAM 3aKOHOAATENbHbIX, HOPMATUBHBIX U NPABOBbIX AOKYMEHTOB;

2) pe3ynsTaTUBHOCTbL CPEACTB YNPABNEHUS, NPUMEHSAEMbIX BHELLHUM NOCTABLUMKOM;

3) pesynbmambi nepuoduyeckoil nposepku JOeamesibHOCINU 6HEWHe20 ocmasujuKka
[cm. 8.4.1.1 ¢)];

d) onpedensame eepuchukauuro unu opyaue deiicmeus, Heo6xodumbie Ons obecnevyeHust coom-
eemcmeus npoyeccos, NPodyKyuu u ycnye, nocmassifemMbix 6HeWHUMU nocmasujukamu, ycmaHoe-
JIeHHbIM mpeboeaHusam.

HeamenbHocmb no eepuchukayuu NocmynarWux U3 eHeWHUX UCIMOYHUKOE NPoyeccos, npo-
Oykyuu u ycnye GomkHa 6bImb 6bINOJIHEHa 8 CoOoMmeemecmeuu ¢ puckamu, udeHmMupUUUPO8aHHbIMU
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opzaHu3auuel. ITo Mmepe 803mMOXHOCMU OGelicmeus OOIDKHbI 6KJII0MaMmb NMPOSEPKy umnu nepuoduye-
CKue ucnbimaHusi 6 MoM cJiyYae, ecsiu cyujecmeyeim 6biCOKUli pUCK Hecoomeemcmeut, ekinoyas
nocmaeky KoHmpagakmtbix usdesnull.

lMpumeyaHus

1 Bepudbukayusi nompebumerseM, ebifosIHeHHasi Ha 1lo6oM ypoeHe UernoyYKu 1ocmaeok, He oceoboxdaem
opz2aHu3ayuio om omeemcmeeHHOCU 3a obecrieyeHuUe coomeermcimeusi NPoyeccoes, NPOoJdyKUUU U ycity2 ecem
ycmaHoesieHHbIM mpeboeaHusIM.

2 [leamenbHocmb N0 eepughukayuu MoXxem eKsTio4ame e cebs:

- aHanu3 o6LeKmueHbIX ceudemersbCineg COOMeeMCcmeus NPoyeccos, NPodyKuuu U ycily2 om eHeuHe-
20 nocmaesuwjuka (Hanpumep, conposodumensHass 0OKyMeHmauusi, cepmudgbukam coomeemcmausi, omyems! 06
ucnbimaHusix, cmamucmu4eckasi doKyMeHmauyusi, 0OOKyMeHmauyus o ynpaeJsieHulo npoyeccamu, pesysbmams!
eepughuKayuu NMPou3eo0dCmMeeHHO20 NMPoYECcca U OYESHKU Nocedyouux UsmMeHeHul & npou3eodcmeeHHOM npo-
yecce);

- UHCneKuyuu u ayumbl Ha MeppPUMoOPUU HeWHe20 nocmasujuka;

- aHanu3 Heobxodumol doKyMeHmMayuu;

- aHanu3 daHHbIX 0006peHUs Npoyecca npouseodcmea u3odenusi;

- OaHHble 0 sepubukayuu nNPoAyKyuU rnocsie nosyYyeHust NPoAyKyuU Uu OKa3aHus1 ycryau;

- aHanus deneaupoeaHus eepuguKkayuu NPodyKyuu eHewHeMy NocmasujuKy.

Ecnu npolykuus, nocmaenaemMas 6HeWHUM NMOCMaswukom, 3anyujeHa e npouseodcmeo 00
3aeepuieHUs1 6cex HeOOXx00UMBbIX Meponpuamul nNo npoeepke, mo GaHHbil hakm GormkeH 6bimb
ycmaHoeneH u OokymeHmManbHO 3ahuxkcupoeaH, dna moz20 4mobbl obecneyums 603MOXHOCMb
OanbHellwell 3ameHb] uslenusna, ecnu enocnedcmeuu 6ydem o6Hapy)XeHO ee Hecoomeemcimeue mpe-
6oeaHuaAM.

Ecnu opeaHu3ayus dene2upyem eepuhukayuio éHewHeMy NocmasujuKy, op2aHusayus OO/mKHa
onpedenump obnacmp OGenez2upoeaHus u mpeboeaHus K Gene2upoeaHulo, a maicke éHecmu nepe-
4YeHb Oenea2uposaHHbIX MOHOMOYUU. OpeaHu3auus OO/HKHa nepuoduYecKu ocyuwecmensames MOHU-
mopuHe OenezupoeaHHoOl eepuhukayuu eHewWHeMy NOCMaeWuKy.

Ecnu ucnonb3yrom npomoKobl ucnbimaHuil 6HeuIHe20 nocmaeujuka ons eepughukayuu useHe
nocmasensemoll npodykyuu, opeaHusayusa omkHa eHedpPUMb Npouecc eanudayuu MoYHOCMU nNpo-
mokosoe ucnbimaHull, 3na mo2o Ymobs! nodmeepdums, Ymo npodyKyus coomeemcmeyem ycma-
HoeneHHbiM mpebosaHusim. Ecniu nompe6bumens unu opeaHu3sayus onpedenuna cbipbe 8 kavyecimee
cyuiecimeeHHO20 onepayuoHHO20 pUcCka (HanpumMep, KpumuYyeckue 3s1leMeHMbi), op2aHu3ayus GoJnk-
Ha peasiu3oeams npouecc eanudayuu MOYHOCMU NPOIMOKOJI06 UCNbimaHull.

8.4.3 Mndopmauus, npegoctaBnsieMas BHELWWHUM NOCTaBUUKaAM

OpraHu3auus aormkHa obecneumBarb 4OCTaTOMHOCTb TPEGOBaHUM 40 UX COOOLLIEHUsS1 BHELLHEMY NMOCTaB-
LLMKY.

OpraHu3auusi 0rpkHa coobLarb BHELUHUM MOCTaBLUMKAM CBOM TPeBOoBaHUs, OTHOCSALLMECS:

a) K NocTaBnsieMbIM NpoLeccaM, NPoAyKLMM U yCryram, eksiovas udeHmugukayuio coomeemcimaey-
owux mexHu4eckux OaHHbIX (Hanpumep, cneyugukayuu, Yyepmexxu, mpeboeaHus k npouyeccy, pabo-
que UHCMPYKuuu);

b) ogo6peHmio:

1) NpoayKLMKn 1 ycnyr,
2) MeToA0B, NPOLIECCOB U 060pyAOBaHMS,
3) BbINycKa NPOAYKLMMU W YCIIYT;

C) KOMMETEHTHOCTM NEPCOHAana, BKIo4asa HeobxoaMMbIEe Mepbl NOATBEPKAEHUSA KBanuduKaLuu;

d) B3aUMoAENCTBUIO BHELLHETO NOCTABLUMKA C OpraHn3aumen;

€) NpUMEHSIEMbIM OpraHusaumei ynpaBrneHuio 1 MOHUTOPUHIY PE3ynLTaToB JEeATENbHOCTU BHELLUHETO
NOCTaBLLMKA;

f) pesatenbHOCTM NO BepudMKaLMKU UNKU BanuaaLmu, KOTOpble OpraHn3auus unu ee notpebutens npea-
nonararot OCYLLECTBIISATb MO MECTOHAXOXAEHMIO Y BHELLHETO NMOCTaBLUMKA;

g) KOHMPOJIIO 3a NPOUECCOM NPOoeKMUPo8aHUs U pa3pabomku;

h) cneyuanbHbIM MpeboeaHUAM, KPDUMUYECKUM JfIeMeHMaM Uy KJio4yeebIiM XapaKmepucmuKam;

i) ucnbimanuam, KOHMponio u eepuuxkayuu (eKmoyas eepuukayuio nNPou3eo00CcmMeeHHO20
npouecca);

j) ucnonb3oeanuro cmamucmuyeckux Memoooe As1a npueMKu NPOdyKyuU U Ces13aHHbIX ¢ HUMU
UHCMPYKY Uil op2aHuU3ayuu rno npuemke;
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k) Heob6xo0umocmu:

- 8HeOpeHus cucmemMbl MeHeKMeHmMa Kayecmea;

- UCMOJIb3068aHUSA Ha3Ha4eHHbIX Unu 0006peHHbIX NompebumernieM 6HeWHUX MOCMasUWUKOE, 6
mom 4ucne UCMOYHUKOS8 Npoueccos (Hanpumep, CreyuarnbHbIX Poyeccos);

- yeedomJsieHUsI Op2aHu3ayuu 0 Hecoomeemcmeusix NPoueccos, NPoAyKyuU unu ycrya, a makx-
e nony4eHus1 0006peHuss Ons ux UCMOJIb308aHUs;

- HeOonyujeHus ucrnonb308aHus KOHMpagakmHbix usdenuii (cm. 8.1.4);

- yeedomJieHUs opaaHu3auuu o6 usMeHeHUsX, HOCUMbIX 68 NPOUecChl, usdenus unu ycrnyau, 6
MOoM YucJie CMeHe 8HeUHUX NMocMasuw,uKos unnu Mecma npouseodcmea, a maicke nosyqeHusi odobpe-
HUSA op2aHu3ayuu 8 omHoweHuU GaHHbIX USMeHeHUl;

- 0osedeHusn 00 ceedeHuUs 6HeUWIHUX NOCMaswWuKoe uHhopMayuu o NPUMeHUMbIX mpeboeaHu-
X, 6Ky1lovaa mpeboeaHus nompebumens;

- npedocmaeneHust o6pa3uyose ucnbimaHutl 055 nony4yeHus 0006peHus paspabomyuka, npoeep-
Ku/eepuchukauuu, paccnedosaHus unu ayouma;

- coxpaHeHuss GOKyMeHmMupoeaHHOU UHopMayuu, eKroyasl CPOKU XpaHeHUss u mpeboeaHust
no ymunusauuu;

) npasy docmyna, komopoe npedocmaenaemca opaaHusayuu, ee nompebumensM U KOHMPO-
nupyrouwumM op2aHam, 80 6ce coomeemcmeyioujue noMeuwjeHus/noopasdesneHus u Ko eceli OOKyMeH-
mupoeaHHoOU uHopmayuu Ha 11l060M ypoeHe UernovyKu nocmaeok;

m) obecrnevyeHuU0 Mo20, YMobbi nepcoHa 6bi1 0c6eGOMIIEH:

- 0 e20 eKJ1ade 8 coomeemcmeue NPOBGYKYUU Unu yciiyau ycimaHoeIeHHbIM mpeb60o8aHusM;

- e20 eKs1ade e 6eszonacHocmpb NPoByKUUU;

- 8@KHOCMU 3MUY€CKO20 nogedeHus.

8.5 MpoussoacTBO NPoOoayKUUKN U NpeaocTaBrneHne ycnyr

8.5.1 YnpaBneHue npousBoACTBOM NPOAYKLUU U NpeaocTaBrneHuem ycnyr
OpraHusauusi 4OSHKHA OCYLLECTBAATbL NPOU3BOACTBO MPOAYKLUM W NpeaoCTaBneHue ycnyr B ynpasnse-
MbIX YCOBUSAX.
Ynpaensemble yCrioBus AOMKHbI BKNOYaTL B €6 N0 Mepe BO3MOXHOCTH:
a) JOCTYMNHOCTb AOKYMEHTUPOBAHHOW MHOpMaLmn, ONpeensioLLen:
1) xapakTepucTuku NpoU3BOAUMON NPOAYKLIMM, NPEAOCTaBNSAEMbIX YCIYT MU OCYLLECTBASAEMON Ae-
ATENbHOCTH;
2) pe3ynbrarhbl, KOTOPbIe AOMMKHbI ObITh JOCTUTHYTLI.

lIpumeyaHus

1 JokymenmupoeaHHasa UHgopMayus, onpedesisoulasl Xxapakmepucmuku npodyKuuu U ycryau, Moxem
eKmoYamb yugpoenie daHHbie Ons onpedenieHus NpodyKyuu, Yepmexu, nepeyHu demarnel, Mamepuasnoe u
creyuguKayuu npoyeccos.

2 [okymeHmMupoeaHHas UHGopmalus, Heob6xoduMasi 07151 IPOeoOUMbIX oftepauuli u Asst 00CMUXKeHUs pe3yiib-
mamoe, Moxiem eKJirodamb 6 cebs1 6JI0K-cXeMbl NPoYeccos, NMpou3sodcmeeHHbIe NNlaHbl, JOKyMeHmauuio (Hanpu-
Mep, MapuwipymHbie Kapmbl, Kapmbl MPOYecca, 3aKa3dbl Ha 8bINoJIHeHUe pabom) u GoKyMeHmMbI 110 8epughuKauuu;

b) AOCTYNHOCTb U NPUMEHEHUE PECYPCOB, NOAXOAALUMX AN OCYLLECTBIIEHNSI MOHUTOPUHIA U U3MEPEHUN;
C) oCyLUeCTBrEHNE AEATENbHOCTM MO MOHMTOPUHTY U M3MEPEHWIO HA OMNpPEAENEHHbIX 3Tanax ¢ uenbio
BEpUdMKaLUM COOTBETCTBUSI NMPOLIECCOB UMM UX BbIXOAOB KPUTEPUSAM YNpaBMEHUs, a Takke COOTBETCTBUA
NPOAYKLWU W YCINYT KpUTEPUSAM NMPUEMKM, KaK TO:
1) o6ecneyeHue Mo2o, 4mobbsi OOKyMeHMuUpoeaHHass uH(opmauus Ons MOHUMOPUH2a U U3-
MepeHuli no npuemke NPoOyKyUU 8KIoYana:
- Kpumepuu Ons NPUHAMUSA U OMKTOHEeHUS;
- nocnedoeamesnibHOCMb onepauull No eepughukayuu, KOmopbie OOIDKHbI 6bIMb 6bINONTHEHbI;
- pesynbmambi UsmepeHull, Komopbie O0mKHbI 6bIMb COXPaHeHbl (KaK MUHUMYM YKa3aHue 1o
npuemKe unu OMKIIOHEHUIO);
- UH(hopmayuro o cneyuanbHOM He06X00UMOM KOHMPOJIbLHO-USMEPUMenbHOM 060pydoeaHuu
U UHCMPYKUUU 110 €20 3Kcnyamayuu;
2) o6ecneyeHue moeo, 4mobki npu oméope NpPob e kayecmee cpedcmea npueMKU NPoSyKyuu
ucnosib30e6asca nnaH eblI6opKu, NnodmeepxOeHHbIl Ha OCHO8e MPU3HaHHbLIX CMamMucmMuYyeckux
NPUHUUNOE U npedHa3Ha4yeHHbIlU Ona NPUMeHeHUs;
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d) npMMeHeHne COOTBETCTBYIOLLEN UHAPPACTPYKTYPLI U CPeabl AN OYHKLUOHUPOBAHUS NPOLECCOB.

lMMpumeyaHue — [lodxodsujass uHpPacmMpyKkmypa Moxem ek/rodame cpedcmea OJis1 U320MoesieHUs
KOHKpemHou npodykyuu (Hanpumep, npucriocobrieHus, UHCMpyMeHmbl, WaboHbI) U NpPozpaMMHoe obecreyeHue;

€) Ha3Ha4yeHue KOMMNETEHTHOro NepcoHana ¢ COOTBETCTBYHOLLEN KBanudukaumeii;

f) Banuaaumio n nepruoanyeckyto NOBTOPHYIO BanuaaLumio cnocobHOCTU NPoLEeccoB NPOM3BOACTBA NPO-
AyKUMK U OKa3aHus ycryr 4OCTUraTb 3anfiaHMpoBaHHbIX Pe3yrnbTaTtoB B TEX Cyqasx, Korga KOHEeYHbIN pesyrib-
Tar He MOXET ObITb BEPUMUUUPOBAH NOCcneayLWwuM MOHUTOPUHIOM MU U3MEPEHUEM.

lTpumeyaHue — [laHHble npoyecchkl MOym cyumambCsl cheyuansHbiMu (cm. 8.5.1.2);

g) BbINOMHEHME AEUCTBUI C LENbIO NpefoTBpaLLeHmnsa oLmMbOoK, CBA3aHHbIX C YernoBeveCckuM (hakTopom;

h) ocyLuecTBneHune Bbinycka, NOCTaBkK U AENCTBUI NOCNE NOCTABKY;

i) onpedeneHue Kpumepues Kayecmea 6biNONHeHUs pabom (Hanpumep, GOKyMeHMUPO8aHHbIe
cmaHO@apmbi, 06pa3subl, WIIOCMpayuu);

j) yuem ecex usdenuti e npouecce npouseodcmea (Hanpumep, Konuyecmeo demarsell, 3aKasbi,
6bINOoJIHAeMbie Yacmsamu, u3denus ¢ 8bIA6IIeHHbIMU Hecoomeemcmeusmu);

k) KOHMPOJIb U NPOBEPKY 8bIAGNIEHHbIX KPUMUYECKUX 3/1IeMEHMO0E, 8 MOM YUCIIe KITI0Ye8biX Xa-
paKkmepucmuk, 8 coomeeincimeuu ¢ ycimaHoe/1e HHbIMU Npoueccamu;

I) onpedesneHue memodoe U3MepPeHUs NepeMeHHbIX 6eJIUYUH (Hanpumep, Hab6op UHCMPyMeH-
moe, usmMepeHue Ha cMmaHKe, KOHMPOJIbLHO-U3MepuUMenbHas annapamypa);

m) ebisienieHUe Mo4YeK KOHMPOJIi/NPoeepKU 6 xo0e MexHONIo2Uu4eCKo20 npouyecca 6 mom cry-
Yyae, koe0a coomeemcmeue onpeodesieHHbIX NNapaMempoe He Mo)kem 6bimb NodmeepPXdeHo Ha 6osiee
no30Hux cmadusix npouecca;

n) Hanu4yue ceudemenbCcme MO20, YIMO 6ce 3anjiaHuUpoeaHHbie onepayuu no npoussodcmey
U uHcnekuyusim/eepuukayuu 3aeepuieHbl Usiu UHbIM 06pa3oM 3a00KyMeHMUPO8aHb! U pa3pewleHbl;

p) ycnosus 0ns npedomepauieHusi, 06HapyxeHus u yOaneHus NnOCMOPOHHUX npedmemos;

q) KOHMPONb U NPOBEPKY UHXEHEPHbLIX cemell U pacxoOHbIX Mamepuanoe (Hanpumep, eo0da,
Ccxkambill 6030yXx, 3MeKMPO3Hep2usl, Xumu4eckue npodykmsi), eCsiu OHU MO2ym MOeusmb Ha coom-
eemcmeue npodyKyuu ycmaHoes1IeHHbIM mpe6oeaHuam (cm. 7.1.3);

r) uGenmudpukayuro u pezucmpauyuio usdenui, ebinyujeHHbIx 0na nocnedyruiezo Ucnosb30-
6aHuUsl 8 Npou3eodcmeeHHOM npouecce A0 3aeepweHUs 6cex Heo6xo0UMbIX KOHMPOsILHO-U3MePU-
menbHbIX Meponpuamull, Ymobbl obecne4yums 603MOXHOCMb OanbHeliwell 3ameHbl U30enus, ecnu
enocnedcmeuu 6ydem ycmaHo6/1€HO, 4MO OHO He coomeemcmeyem mpebosaHUsaM.

8.5.1.1 YnpaeneHue npou3eodcmeeHHbIM 060pydoeaHueM, UHCIMPYMEHMaMu U npo2pamMMHbIM
obecneyeHuem

O6opydosaHue, UHCMpPyMeHM U nNpo2paMMHOe obecrieyeHue, ucnosib3yemoie 019 asmomMamu-
3ayuu, ynpaeneHus, MOHUMOPUH2a UNnu usMepeHUs NPpou3eodCcMeEeHHbIX NPOoUeccoe8, OOIKHbI NPol-
mu eanudauyuro 8o ux donycka k npou3eodcmey u AomkHbI NoddepkueamesCs 6 pabovyeM COCIMOAHUU.

HomkHbil 6b1mb ycmaHoeieHbl Mpe60e8aHuUsa No xpaHeHUIo NMPouU3e00cMeeHHO20 o6opydoeaHus
unu uHcMpymMeHma, Haxo0auwuxca Ha XpaHeHuU, 8Kkodyass Heobxoo0umble rnepuoduyeckue NPosepKu
KOHCepeayuu unu ycnoeuti xpaHeHusl.

8.5.1.2 Banudauusa u KOHMPOJb crieyuasibHbIX Npoueccos

Ana npoueccos, pesynsmamei KOMOPbIX He MO2ymM 6biMb NPoeepeHb] NPU NOMoOWU nNocredyio-
wux usMepeHull, opeaHu3ayus 0o/mkHa pa3pabomamse crieyuanbHbie npoueldypbl, 6KINIOYasn:

a) onpedeneHue Kpumepuee NPOEepPKuU U eanudayuu rnpoueccoes;

b) onpedeneHue ycnoesuii coxpaHeHus cmamyca eanudauuu;

€) ammecmauuiro npou3eodcmeeHHbIX NoMeuwleHull u obopydoeaHus;

d) keanugurauyuro nepcoHana;

e) ucnonb3oeaHue crieyuasnbHbix Memodoe u npouedyp 0na peanusauuu NPOUECccos U UX KOH-
mpons;

f) mpe6oeaHus, npedbsaensaeMbie K OOKYMeHMuUpoeaHHOU uHhopMalu LU, KOMOPyo Heo6xo8umo
XpaHume.

8.5.1.3 Bepugpukauyus npouzeodcmeeHHO20 npouecca

OpeaHusauyusa OGomkHa ocywjecmename OesmenibHOCMb MO NPOeepKe NPOU380ACMEEeHHO20
npouecca, dna mo2o 4mobbi y6edumsbcsa 8 moM, Ymo 0aHHbIll Npou3eodcmeeHHbIl npoyecc obecne-
4yueaem u3zomoeneHue npodykyuu, coomeemcmesyiouwiell ycmaHoenieHHbIM mpeboeaHuam.
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lTpumMeyaHue — 3mu meponpusmus Mo2ym eKlodamb 6 cebs1 OUeHKY pucKos, ucciedoeaHue rnomeH-
yuana, uccrnedoeaHue pyHKUUOHaILHbIX 803MOXHOCMeU, a makKe NilaHbl IO yrpaesieHuo.

OpeaHu3ayusa Oo/mkHa ucnonb306amb 6bI6OPOYHBLII obpasey u3 nepeoll NPou3eodcMmMeeHHOl
napmuu Hoeo20 u3lenus unu c6opoyHol eBuHuubl, ONA MO20 YMobsl ydocmoeepumbsCcsl 8 MOM,
4mo npouseodcmeeHHblIe npouecchl, OOKYMeHmMauusa U UHCMpyMeHmMb! N0360MsS0Mm u32omaenu-
eamp u3fenus u c60poyHbIe eOUHUUbI, cOOMeemMcmeyruwjue ycmaHoeneHHbIM mpeboeaHusamM. [JaH-
Hbill npouecc GomkeH 6bIMb NOSMOPEH 8 C/y4ae 8HECeHUA U3MeHeHUl, Komopbkie mo2ym cOenamsb
HedelicmeumenbHbiMU NepeOHaYalnbHbie pe3ynbmambi (HanpuMep, KOHCMPYKMUEHbIe U3MEHeHUSs,
U3MeHeHUs 8 NPou3e00cMeeHHOM npouecce, 3aMeHa UHCMPYMeHMos).

lMMpumeyaHue — [aHHbIl npoyecc moxem 6bimb paccMOmMpeH KaK npouecc npoeepKu rnepeozo ob-
pasuya (T1110).

OpeaHu3ayuna OosmkHa xpaHumb OOKyMeHMUpPO8aHHYI0 UHGOPMaUUo 1o pesynbmamam eéepu-
uKayuu mexHosI02U4e€CKO20 npouecca.

8.5.2 UpeHTUMKaLMa U npocreXxusaemMocTb

OpraHu3aums gomKHa UCNoNb3oBaTb NOAXOAALLME CnOCoBbl ANa uaeHTUUKaUUK BbIXO40B, KOraa aTo
Heobxoammo, aAns o6ecneyYeHnss COOTBETCTBUS NMPOAYKLMW U YCITYT.

Opezanu3ayusn domkHa noddepkusamp udeHmuukayuio KoHhuaypauyuu npodyKyuu u ycnyau
Ansa moeo, ymo6bi uéeHmuguuupoeame ob6bie pasnuyua mexdy delicmeayrouwiell u mpebyemMoli KOH-
¢uaypauuell.

OpraHu3aunsa AoMmKHa MAEHTUUUMPOBATL CTAaTyC BbIXOAOB MO OTHOLUEHUIO K TpeGOBaHWAM, OTHOCS-
LMMCH K MOHUTOPUHIY U U3MEPEHWSAM, NO X04Y NPOW3BOACTBA NPOAYKLMM U NPEAOCTABNEHUS YCIYL.

lpu ucnonb3oeaHuu onpedenieHHbIX cpedcme nNpueMKu (Hanpumep, wmamiibl, 3/1€KMpPOH-
Hble nodnucu, naposiu) op2aHu3lauyua Oo/HKHa ycmaHoeume MemoOdb! ynpaeneHuss amumu cpegd-
cmeamu.

OpraHu3auus 4oskHa ynpaenaTb cneumansHoi uaeHTudukaLmeii BbIXoaoB, koraa npocnexvmBaemMocTb
aBnseTca 06a3arenbHbiM TPeGOBAaHUEM, PETMCTPUPOBATEL U COXPAHATL AOKYMEHTUPOBAHHYIO MH(OPMALMIO,
Heobxoaumyto Ans 06ecnevyeHus NpoCnexMBaemMocTHm.

MpumeyaHue — TpebosaHus Mo MPOCIISKUSAEMOCIU MO2YM SKITIOYaMb:

- o6ecneyeHue udeHmuuUKayuu Ha NPOMSIKEHUU 8Ce20 XU3HEHHO20 Yukila uzdenus;

- 803MOXHOCMb Npociedums npouzeodcmeo ecell NPodykKyuuU, npouseedeHHol om odHol napmuu cbi-
PbA unu 00Hol napmuu npodyKuuu Ao caMozo MyHKmMa Ha3Ha4yeHusl (Hanpumep, nocmaekKa, ymunusauus);

- Ons c60poYHbIX eOUHUY, — 803MOXHOCME NPOC/Iedumb UX KOMITOHEeHMbI, a maioke c6opku 6oee ebico-
KO20 ypoeHsi;

- Ons u3denuss — obecneyeHue eedeHusi nocnedoeamesnbHbIX 3anucell Imanoe U32o0moesneHus (Npous-
eodcmeo, MoHmMax, Npoeepka/eepudpukayusi) c nocaedyroWum UX e0CCIMaHO6IeHUEM.

8.5.3 COOCTBEHHOCTL NOTpeGUTENe U BHELLHUX NOCTaBLUKOB

OpraHusaunsa AomkHa nNposBnsaTe 3a60Ty 0 CO6CTBEHHOCTM NOTPebUTENEN NN BHELLIHUX NOCTABLUMKOB,
KOrga oOHa HaxoAuTCsa NoA ynpaerieHUeM OpraHmsaumun Unu UCNonbL3yeTcs elo.

OpraHuzauus fosmkHa aeHTUduUMpoBaTb, BEpUMULUPOBaTL, COXPaHATb U 3alumLLaTb COGCTBEHHOCTb
ﬂOTpeﬁl/ITeJ'IFI UN1 BHELLHEro nocrasLinKka, npegocTtaBneHHyo aAng ncnonb3oBaHUsA Unu BKIIOMEHUA B NpOAYK-
LMIO U YCIYTH.

Koraa cobcTBeHHOCTE NOTpebuTens unu BHELWHEro NOCTaBLUMKA YTEpPsHa, noBpexaeHa unm npu-
3HaHa HenpuroHoW AnNs UCMONb30BaHUSA, OpraHu3auusa LomkHa yBeaAoMUTk 06 aToM noTpeburens mnu
BHELUHEro NOCTaBLUMKA, a TAKXKE PErMCTPUPOBATL U COXPAHATL AOKYMEHTUPOBAHHYIO MHOPMAaLUIO O Npo-
usowegLuem.

n puMmedyaHune — Co6cTBEHHOCTD I'IOTpeGVITeJ'IH WK BHELUHEro nocTaBLMKa MOXET BKNoYaTh B cebs MaTepu-
ankl, KOMNOHEHTHLI, UHCTPYMEHTHI U O60py,D,OBaHI/Ie, HEABUXUMOCTb, UHTENNEKTyalbHYH COBCTBEHHOCTbL M nepcoHarbHbIe
AaHHble.

8.5.4 CoxpaHeHue
OpraHusaumsa AOmKHa COXPaHATb BbIXOAbl BO BPEMS NMPOW3BOACTBA NMPOAYKLMKU W NPEeAOCTaBMNeHuns yc-
nyr B TON Mepe, B KaKoii 3T0 HeobXxoaUMO Ass 06ecneyYeHnss COOTBETCTBUS YCTAaHOBNEHHLIM TPeBoBaHUAM.

MpuMevyaHue — CoxpaHeHUe MOXET BKNKOYATb B ce6s uaeHTUdMKaLMIO, MOrPy304HO-pasrpy304Hble paboThl,
NpeAoTBpaLleHne 3arpsa3HEHUS, yNakoBeIBaHUe, XpaHeHWe, NepeMeLLeHe NI TpaHCNopTUPOBaHUE U 3aLLMTY.
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CoxpaneHue npodykuuu OO/DKHO Maioke 6KJlovamb (6 ciy4ae Heobxodumocmu € coomeem-
cmeuu co cneyugukayuamu u mpebosaHusamu Oelicmeylowux hedepanbHbiX UUu HOPMamMuUeHbIX
dokymeHmoe):

a) oyucmky;

b) npedynpexdeHue nosieneHus, ébisieJIeHUe U ydasieHue NOCMOPOHHUX 06bLeKkmos;

¢) ocoboe obpaujeHue ¢ re2Ko nospexxdaeMoli npodykyuel;

d) MapKkupoeKy usiu HaHeceHUe 3MUKEemOK, eknioyas npaeuna u npedynpexdeHuss OMHOCU-
mesibHO mexHuUKU 6e3onacHocmu;

€) KOHMPOJIb CPOKOES XpaHeHuUs1 U 060pom moeapHbIX 3anacoe;

f) cneyuanbHbie MemoOdbi o6pauweHUs ¢ onacHbIMU MamepuanamMu U npaeusa ux xpaHeHus.

8.5.5 leATenbHOCTb NOCJIe NOCTABKU

OpraHusauua aomkHa obecneunTb BbiNONHEHWE TpeboBaHUi K OCYLLECTBNEHUIO AEATENbHOCTU, CBSA-
3aHHOW C NPOAYKUMEN W yCryramu Nnocre Mx nocTaBku U OKa3aHus.

Mpu onpeaeneHun obbema AeATENLHOCTU NOCIE NOCTABKU OpraHM3auus AOIDKHA YUMUTbIBATb CNeayio-
wee:

a) TpeboBaHuA 3aKkoHOAATENbHbIX, HOPMATUBHBLIX U MPABOBLIX JOKYMEHTOB;

b) noTeHUManbHble HexenaTenbHbIe NOCNEACTBUS, CBA3aHHbIE C ee NPoAYKUMEN 1 ycryramu;

C) xapakrep, UCnonb3oBaHue u npeanonaraemMoe BpeMs XXU3HU NPOAYKLUMMN 1 YCIIyT,;

d) TpeboBanus notpedburtenen;

€) o6paTHyI0 CBA3b ¢ NnoTpedutensamuy;

f) pe3ynbmamei c60pa u aHanu3sa OaHHbIX 6 npouecce IKcITyamayuu (Hanpumep, nNPou3eodu-
mesibHOCMb, HA0EKHOCMb, HAKOMITeHHbIL ONbIim);

g) KOHMPOsb, 06HOEJIeHUE U nNpedocmasreHue MexHUYecKol GoKyMeHmayuu, cesasaHHoU ¢ uc-
nosnb3oeaHuem nNPoldykuyuu, ee MexHUYEeCKUM oOcnyXueaHueM, MmeKywumM U KanumasnbHbIM PeMOH-
mowm;

h) anemMeHmMbI KOHMPONA, KOMOPbIe He06x00UMbI Onst aHanu3a pabom, ebINONHAEMbIX 8HOUWHU-
MU op2aHu3auuamu (Hanpumep, 3a npedenaMu MeppPUIMOPUU Op2aHu3ayuu);

i) noddepmky npodykuuu/nompebumens (Hanpumep, o6pabomky 3anpocoe, obyyeHue, 2apaH-
muu, o6cnyxueaHue, 3anacHbie Yacmu, pecypcbl, ycmapesaHue npodykyuu).

Ecnu nocne nocmaexku npoldykuuu udenmuchuyupoeaHsl onpedesnieHHbIe Npobrnembl, Op2aHu-
3auus OosmkHa npednpuHamMb coomeemcemeayioujue delicmeusn, exymodasn paccnedoeaHue u omyem-
HOCMb.

MpumedaHne — [leaTenbHOCTb Nocre MocTaBKW NPOAYKLWM MOXET BKMloYaTb B cebsA feicTBMS cormacHo
rapaHTUHLIM W KOHTPaKTHLIM 0653aTenbCTBaM (Takme Kak obenyxuBaHue) U AONOMHUTENbHBIE YCNYrW, HanpuMep nepe-
paboTKy UNK OKOHYaTENbHOE YHUYTOXEHUE.

8.5.6 YnpaBneHue nsmeHeHUAMU

OpraHu3auusi AOMmKHa aHanM3MpoBaTb U3MEHEHUs B NPOM3BOACTBE NPOAYKLMU UMU NPEAOCTaBNEHUN
YCNyT 1 YyNpaBnsATb UMW B TO CTEMNeHU, B KaKON 810 ByaeT Heobxoaumo ans o6ecneyveHnst MOCTOSIHHOMO COOT-
BETCTBUA YCTAHOBNEHHbIM Tpe60BaHI/IFIM.

Jluua, ynosHOMOYeHHble Ha CaHKYUOHUPOGaHUEe 6HEeCEeHUS U3MEeHEHUl npou3eodcmeeHHbIX
npoueccoe/ycny, 00mkHbl 6bimb UOEHMUUUUPOSaHbI.

lIpumevyaHue — MUsameHeHusi e npedocmaeneHuu nNpPodyKyuu/ycnyau mMoaym eKsiioyams U3MEHEeHUS,
enusiroujue Ha npoyecchi, o6opydoeaHue, UHCMpyMeHm Unu npoapaMMHoe obecrieyeHue.

OpraHu3aums AOMmKHA PErMcTpupoBaTh U COXPaHATb JOKYMEHTMPOBAHHYIO WHOPMALMIO, ONUCHIBAO-
LLYIO PEe3ynbTaThbl aHANM3a W3MEHEHWi, CBEAEHUA O AOMKHOCTHBIX NULAX, CAHKLUMOHWMPOBABLUMX BHECEHUE
M3MEHEHUs1, 1 BCE HEOOXOAUMbIE AEMCTBUSA, SABMAIOLLMECH PE3ynLTaToM aHanusa.

8.6 BbInyck npoayKuum u ycnyr

OpraHusaumsi 4OMKHA BHEeAPAThL 3aniaHMPOBaHHbIE MepONpUATUS HA COOTBETCTBYIOLLMX 3Tanax B Le-
nsAx sepudukaLum BoINONHEHUst TpeGoBaHUIA K MPOAYKLMK U YCryram.

BbInyck NPoAYKUMK 1 YCIYT Ansi NOTpeGuTens He AOIMKeH NPOUCXOAUTD 10 OKOHYaHUs peanu3aumm Bcex
3annaHMpOBaHHbIX MEPONPUATUI C YI0BNETBOPUTENLHLIMU pesynbTataMu, KpoMe Tex Cryyaes, Korga 3T1o
CaHKLIMOHUPOBAHO YMOMTHOMOYEHHBIMU OPraHOM W/WMW JIMLIOM W HEMOCPEACTBEHHO NOTpeduTenem.
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OpraHu3auns JoShKHa perncTpupoBatb U COXPaHATb JOKYMEHTMPOBAHHYIO MH(POPMAaUMIO O Bbinycke
npoayKkumu u ycnyr. JokyMeHTUpoBaHHas MHOpMaLUs AOMKHA BKMOYaTh:

a) CBMAETENbCTBA, IEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUAM NPUEMKM;

b) npocnexxunsaemocTb B OTHOLUEHUN AOMKHOCTHOrO(bIX) fiMua (nuu), CAaHKLUMOHUPOBAaBLUErO(UX) BbINYCK
NPOAYKLMK U OKa3aHWe yCnyr.

Ecnu eo3Hukaem Heobxo0umocmb nodmeepxOeHuUsa pesynbmamoe npoeepku usdenus Ha co-
omeemcmeue MexXHU4YeCKuUM yCcrioeusM, op2aHusayus o/mkHa 2apaHmupoeams, 4mo xpaHumas 0o-
KymMeHmMupoeaHHas uHpopmayus codepxum ece Heobxolumbie OaHHbIe, Nodmeepxdalowjue, Ymo
u3slenus unu ycnyau coomeemcmeyom ycmaHo6/1eHHbIM mpeboeaHusIM.

OpzaHu3auyus 0omkHa ob6ecneqyums, Ymobbl 6cA OQOKyMeHmuposaHHass UHhopmMayus, npedHa-
3HayeHHas 05§ conpoeoxdeHus NpPoldyKyuu u ycnyau, 6bina npedocmaesneHa npu nocmasekxe.

8.7 YnpaBneHue HeCOOTBETCTBYHOLWUMU pe3yribTaTaMu NpoLeccoB

8.7.1 OpraHusauus gomkHa obecneunarb UASHTUDUKALMIO U yNpaBreHwe pesynstatamu NpoLeccos,
KOTOpPbIE HE COOTBETCTBYIOT YCTAHOBNEHHbLIM TPEeBOBaHUAM, B LIENAX NPEAOTBPALLEHUS NX HenpeaHasHaYeH-
HOrO UCMOMbL30BaHWUSA UMW NOCTaBKMK.

MpumevyaHue — TepMUH «HECOOTBETCTBYIOLL|ME Pe3ynbTaThl NPOLIECCOB» BKIloHaeT B cebsa BClo Npeanono-
KUTENbHO HECOOTBETCTBYIOLLYIO, KOHTPaakTHYO NPOAYKLMIO UMW HEKAYeCTBEHHbIE YCYTH, KOTOPbLIE NPOU3BOAATCS UNK
NPEAOCTABMAIOTCS BHYTPU OpraHusalui, a Takke BHELUHWMMW NocTaBlyukamMu nubo Ouinn onpegeneHbl Takum obGpasoM
notpebutenem.

OpraHu3auns AoskHa npeanpuHuMaTh 4eWCTBUA, MCXOAA U3 XapakTepa HECOOTBETCTBUSA M €ro BIUS-
HUS HA HaAneXxalmit ypoBEHb NPOM3BOAMMON MPOAYKLMM U OKa3blBaeMbIX YCMYr. 3TO AOMKHO NPUMEHATLCSA
TaKkKe K NPOAYKLUMUM W yCriyram, HeOCTaTKU B KOTOPbIX BbISIBREHbLI NOCHE UX NOCTABKMU, B NPOLECCe Unu nocre
nx npeaocraBneHusa.

TIpouecc ynpaeneHus HecoomeemcmeusaMu opeaHusauuu GomkeH noddepxueamucsa 6 Kave-
cmee GoKyMeHMuUpoeaHHOU UHhOPMaUUU, 8KITIOYan NOJIOKEHUSR, Kacaloujuecs:

- onpedesieHUs omeemcimeeHHOCIMU U NofHOMoYull OnA aHanusa u UCnosb306aHUs Hecoom-
eemcmaeyiouw,ux pesysibmamos u npouecca u 0na o0o6peHus nuu, NPUHUMAIOWUX 3MU PeweHusT;

- IpUHAMUA Mep, Heobxodumbix Onsa npedomepauieHuUs efUSHUSA Hecoomeemcmeus Ha opyaue
npouyecchbl, NPOCYKUUIo unu ycnyau;

- C80e68pPEeMeHHO20 UH(OPMUPOBaHUA O HECooMeemcimaeusx, NUSIOWUX Ha MOCMaeneHHbIe
NPoOyKu U0 U OKa3aHHbIe ycnyau nompebumenio U 3auHmepecoeaHHbIM CINOPOHaM;

- onpeleneHus Koppexkmupylwux OGelicmeull Ona npoldyKuuu u ycny2 HeHadnexaujez20
Kayecmea, OOHapyXeHHbIX NOC/ie Nocmaseku, npeodnpuHuMaeMbix CO06pa3HO nocnedcmeusam
(cm. 10.2).

lMpumeyaHue — B cocmae 3auHmepecoeaHHbIX CIMOPOH, 8 adpec KomopbiX Heobxo0umMo Harnpas-
nsame yeedomiieHUs o Hecoomeemcemeyroujell npodykyuu u yciyaax, Mo2ym exodumi éHeulHue NocmasujuKu,
6HympeHHUe opeaHu3ayuu, nompebumenu, ducmpubbomopbl U KOHMPOJUpPYIoWUe op2aHbl.

OpraHusauus A0mKHa MNpeanpuHUMaTbh B OTHOLLEHMW HECOOTBETCTBYIOLUMX Pe3ynbraTtoB NMpOLIECCOB
OAHO UMM HECKONbKO U3 CNEeaYOLLMX ENCTBUN:

a) KoppeKLuuto;

b) otaeneHue, orpaHu4eHUe pacnpoCTpPaHEHUs, BO3BPAT UIM MPUOCTAHOBKY MOCTABKU MPOAYKLMU U
npeaocTaBneHns yenyr;

C) MHbOpMUpOBaHUE NoTpebutens;

d) nony4eHune paspeLleHUa Ha NPMEMKY NPOAYKLMW U YCIYT C OTKITOHEHUSIMU Y KOMITemeHmMHbIX Op2a-
HOe u 'y nompebumensa, Ko20a 3Mo NPUMeHUMO.

PaspeweHue Ha ucnonb3oeaHue Hecoomeemcemayrouwetl nPodykyuu wiu npogedeHue pemMoHm-
Hbix pabom ¢ yenbio ocyuiecmeneHus GanbHelwel npueMku Moxem 6bIMb NONYYeHO MOJbKO Npu
8bINOJIHeHUU cnedyrowux ycnoaull:

- [mocsie nosy4yeHuUs paspeweHus om ynosHOMO4YeHHO20 npedcmasumerns op2aHusayuu, om-
eemcmeeHHOU 3a npoekmupoeaHue usdenus, unu om nuy, obnadaroujux dene2upoeaHHbIMU MNOJTHO-
MOYUSIMU OM NPOEKIMHOU op2aHu3auuu;

- [ocsie NoJsiyyeHuUs paspeweHus co CIopoHsl nompebumerns, eciu Hecoomeemcmeue nNpueo-
dum Kk omcmynneHuo om mpeboeaHull, npueedeHHbIX 8 do2080pe.
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HN30enusn, onpedeneHHbie 0517 0M6pakoeku, OOIKHbI 6bIMb MapKUpPOeaHbl AOIHKHbIM 06pasoM
(3amemHoe 0603HaYeHUe, HECMbleaeMas Kpacka) usnu Herpepbi6HO KOHMPOJIUPoeambca Ao ux ¢husu-
4eCK020 ycmpaHeHus u3 npoyecca.

Konmpadakmsbie unu ébi3bieaioujue nodospeHue demanu AOImKHbI HAX00UMbCHA MO0 KOHMPO-
nem, 4mo6bl npedomepamump UX 8038pam & Uero4YKy IoCmaeoK.

Heo6xodumo KoHmponupoeamse 9ewxeHue KoHMpagakmHbix unu nodospumersnbHbix Oemaneu
6 paMKax npou3eodcmeeHHO020 npoyecca 60 usbexxaHue NOBMOPHO20 nonadaHus makux demanel e
UernoyKy nocmaeox.

Mocne BLINONHEHUSI KOPPEKLUU HECOOTBETCTBYIOLLMX PE3yNbTaToB NPOLIECCOB UX COOTBETCTBUE YyCTa-
HOBMEHHbIM TPe6OBaHWUAM JOJDKHO ObITh BEPUDULIMPOBAHO.

8.7.2 Opranusauus AomkHa COXPaHATb AOKYMEHTUPOBAHHYIO MHAOPMALMIO, B KOTOPOI NPUBEAEHbI:

a) onucaHme HeCOOTBETCTBUS,

b) nepevyeHb NpPeaNPUHATBLIX AENCTBUN,

C) NofyYeHHble pa3peLLeHnst Ha OTKIIOHEHHUE;

d) HauMeHoBaHWe NOSTHOMOYHOTO opraHa u/unm ®NO nuua, NPMHUMAaBLLIErO peLLeHne 0 AeNCTBUU B OT-
HOLLEHUN HECOOTBETCTBMUS.

9 OueHka pe3ynbLTaToB AeATeNIbHOCTU

9.1 MOHUTOPUHT, U3MEpeHne, aHanu3 U oLeHKa

9.1.1 O6wme nonoxeHus

OpraHu3auus JOpKHA OnpeaenuTh:

a) YTO AOIMKHO NOATNEXaTb MOHUTOPUHIY U U3MEPEHUSAM,;

b) MeToabl MOHUTOPUHIA, U3MEPEHUA, aHANU3a U OLEHKU, Heobxoaumble AnsA obecneveHus 4OCToBeEp-
HbIX pPe3ynbTaToB,;

C) Koraa crieayeT NPOBOAUTb MOHUTOPUHT Y UBMEPEHUS;

d) korga pesynsrarel MOHUTOPUHIA U M3MEPEHWUI AOMKHBI ObITh MPOAHANU3UPOBAHLI U OLEHEHDI.

OpraHu3auua OomKHa OLeHWBaTh pesynbrarhl AeATENbHOCTU U Pe3ynsTaTUBHOCTbL CUCTEMbI MEHEA-
KMEHTa KayecTBa.

OpraHu3auua foskHa perncTpupoBarb U COXPaHATbL COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYO MHAOP-
MaLMIO KaK CBMAETENbCTBO NOMYYEHHbIX Pe3ynbTaTos.

9.1.2 YOOBNeTBOPEHHOCTb NoTpedurenen

OpraHu3auus 4omkHa NPOBOAUTb MOHUTOPUHT AAHHBIX, KACAIOLLMXCA BOCNPUSATUS NOTPebUTEnsMu cre-
NeHU yaoBMETBOPEHUA UX NOTpebHOCTEN U oxxugaHuin. OpraHusaums A0MmkHa onpeaenuTb MeToabl nonyye-
HWUSI, MOHUTOPUHIA U aHanu3a 3Ton uHopmauuu.

MpumedaHne — [puMepbl MOHUTOPUHIA BOCNIPUATUSA NOTPEOUTENSMU MOTYT BKITtO4@TH OMNPOC NoTpeduTtenen,
OT3bIBbl NOTpeduUTENel 0 NOCTaBMNEHHOR NPOAYKLUMM U OKa3aHHbIX YCryrax, BCTPe4u ¢ NOTpeGUTENs MM, aHanus 4onu pbiH-
Ka, 6narogapHoOCTH, MPETEH3UN MO rapaHTUiHBEIM 06a3aTenbLCTBaM U OTYETHI AUNEPOB.

Hnugopmauus, komopyto cnedyem KOHMPONIUPO8amb U UCIONb308aiMb Ofisl OUeHKU cmeneHu
yOoenemeopeHHocmMu nompebumenet, OoypkHa codepamb 6 Yuciie fpoyez0 cnedyroujue NnoKasa-
menu: coomeemcmeue u3lenuil U ycrsye, C60e8peMeHHOCMb NOCMAaBoK, Xanobbl KNUeHMos U 3a-
npocki Ha nposedeHue KOppekmupyrowux meponpuamut. Op2aHusauus omkHa paspabomame u pe-
anusoseamsp nnaHbl MepPONPUAMUU NO yny4yWweHUI0 cmeneHu ydoesemeopeHHoCcmu nompe6umenel,
KOomopbie Kacaromcs HeG0CMamkKo8e, 8bisi6/IeHHbIX NPU NPoeedeHUU OUEHOK, U IM03680S0IM OUeHUMb
appekmueHocmb pesysibmamoe desimenibHOCMuU.

9.1.3 AHanNu3 u oueHka

OpraHusauus 4omKHa aHanu3MpoBaThb WM OLEHUBAaTb COOTBETCTBYIOLLME AaHHbIE U MHCDOPMAaLUUIO, NOMy-
YEHHYI0 B X0A€ MOHUTOPUHIa N U3MEPEHMUSI.

lMpumeyaHue — Coomeemcmeyroujue daHHbIe MO2Yym eKJIloYamb UHGopMayuto o npobnemax npo-
dykyuu u ycnye, npedocmassieHHbIX 6HEWHUMU UCMOYHUKaMU (Hanpumep, nNpaeumesnibcmeeHHble Ul ompac-
neesie npedynpexoeHusi, pekomMeHAayuu).

PesynsraTel aHanm3a AomkHbl ObITb UCNOMb30BaHbI A5 OLEHKM:
a) COOTBETCTBUS NPOAYKLUUN U YCIIYT;
b) cTeneHn yaoBneTBOPEHHOCTM NoTpebuTtenen;
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C) pe3ynbTaTtoB AEATENbHOCTU U PE3YNBTAaTUBHOCTU CUCTEMBI MEHEIXKMEHTA KA4YECTBA;
d) ycneLwwHocT nnaHMpoBaHus;

€) pe3ynsTaTuBHOCTU AENCTBUI, MPEANPUHATLIX B OTHOLLEHUM PUCKOB U BO3MOXHOCTEN;
f) pesynsraToB AeATENbHOCTM BHELWHUX NOCTaBLUMKOB;

g) NOTPeBHOCTU B yNyYLLEHMAX CUCTEMbI MEHEIDKMEHTA Ka4yeCTBa.

n pnMmedYyaHue — MeTogbl aHanusa gaHHbIX MOryT BKIOYaTh B cebs cTaTucTUYeckme MeToAbI.

9.2 BHyTpeHHUI ayauT

9.2.1 OpraHu3auums 40mKHa NPOBOAUTL BHYTPEHHWE ayAuThbl Yepes 3annaHupoBaHHbIE MHTEPBAarbl Bpe-
MEHW AN NONyYeHusa MHoPMaLMK, YTO CUCTEMA MEHEPKMEHTA KayecTBa:
a) COOTBETCTBYET:
1) TpeboBaHUSIM OpraHM3auum K ee cUCTeMe MeHeIPKMEHTa KayecTBa.

lIpumeyaHue — BmpeboeaHus opaaHu3ayuu cnedyem eksrodams mpeboeaHus nompebumens u mpe-
60eaHus delicmeyrowjux 3aKoHo0ameslbHbLIX U HOPMamueHbIX GOKYMeHmMoe cucmemMbl MeHedkMeHma Kayecmea;

2) TpebOoBaHMAM HACTOALLEro CTaHaapTa;
b) pe3ynsTaTMBHO BHEAPEHA U (PYHKLUOHUPYET.

lTpumeyaHue — B xode eHympeHHUX ayOumoe MOXHO Npoeodums OUEHKY noka3amenell aghghek-
mueHocmu desimesibHOCMU C Uesbio onpedeneHuss aghgheKmueHOCMU UCIOMNL3068aHUsI U 86HeOpPeHUs1 cucmemb]
MeHedKMeHma Kadecmaea.

9.2.2 OpraHusayms gormkHa:

a) nnaHupoBaTb, paspabaTbiBaTb, pPeanu3oBbIBaTb W NOAAEPKMBATL B aKTyanbHOM COCTOSIHUU
nporpaMmmMmy(mMbl) ayauToB, BKIOYaa NEpPUOAMYHOCTb U METOAbI NMPOBEAEHUSA ayauTOB, a TakkKe OTBETCTBEH-
HOCTb, AN NPOBEPKU COOTBETCTBUSI TPEOOBAHUSIM M MPEeaoCcTaBneHust oT4eTHOCTU. Mporpamma(bl) ayautos
AomkHa(bl) ObITh paspaboTaHa(bl) C y4ETOM BaXXHOCTU NPOBEPSIEMbIX NPOLIECCOB, UBMEHEHUI, OKa3bIBAKOLLMX
BMUSIHWE HA OPraHu3auuto, u pesynsTaToB NpeabiayLLUX ayauToB;

b) onpenensTb kpuTepUM ayauta u o6nactb NPOBEPKU ANA KAXKAO0r0 ayauTa;

C) OCYLLECTBMATL OTOOP ayaMTOPOB U NPOBOAUTL ayAUTLI Takum 06pa3om, 4Tobbl obecneynBanucb 06b-
€KTUBHOCTb M BECNPUCTPaACTHOCTbL NPOLECca ayauTa;

d) obecneunBatb nepegady uHopmauun o pesynsrarax ayautoB pyKOBOAUTENSIM COOTBETCTBYHOLLEIO
YPOBHS;

€) OCYLLECTBMNSATb COOTBETCTBYIOLLYIO KOPPEKLMIO U NpeanpuHMMaTh KOppekTupylowme aencreus 6es
HEOBOCHOBAHHOW 3a4epXKKMK;

f) pernctpupoBaTe U COXPaHATL AOKYMEHTMPOBAHHYIO MHAOPMALMIO Kak CBUAETENMbLCTBO peanusauum
nporpaMMbl ayaMTOB U NOMYYEHHbLIX PE3YNLTAaTOB ayaUTOB.

Mpumeyanune — Cm. MCO 19011 gons pykoBogcTsa.

9.3 AHanus co CTOPOHbI PYKOBOACTBA

9.3.1 O6wme nonoxeHus
BeicLuee pykOBOACTBO AOMKHO aHaNU3npoBaTh Yepes 3anfaHMpoBaHHbIE UHTEPBArbl BPEMEHU CUCTEMY
MEHe[)KMEHTa KayecTBa B Liensax obecnevyeHns ee NoCTOAHHON NPUTOAHOCTM, aAeKBATHOCTU, PE3ynbTaTUBHO-
CTU U COrNacoBaHHOCTU CO CTpaTerMyeckum HanpaeneHUeM opraHu3aumu.
9.3.2 BxoaHble JaHHbIe aHanus3a co CTOPOHbI PyKoBOACTBA
AHanu3 co CTOPOHbI PYKOBOACTBA AOIDKEH MIAHUPOBATLCA U BKIIOYAThL B Ce0s1 paCCMOTPEHME:
a) cTaryca AeicTBUI N0 pesynkratam NpeablayLmx aHanu3oB CO CTOPOHbLI PYKOBOACTBA;
b) MU3MEHEHUI BO BHELLHNX U BHYTPEHHUX (pakTopax, KacatLLMXCs CUCTEMbI MEHEAXKMEHTA Ka4eCTBa;
C) MHbopMaLMK 0 pesyrnbratax AeATENbHOCTU U Pe3ynbTaTUBHOCTU CUCTEMbI MEHE)KMEHTa KayecTBa,
BKIMKOYas TEHAEHLMKU, OTHOCALLMECS:
1) K yAOBNETBOPEHHOCTU NOTpeduTeneli n K 0T3biBaM OT 3aUHTEPECOBaHHbIX CTOPOH,
2) cTeneHn 4OCTUXEHUS uenen B obnactu ka4ecTsa,
3) nokasarensim NpoLUEeCccoB U COOTBETCTBUIO MPOAYKLUW W YCIIYT,
4) HECOOTBETCTBUAM U KOPPEKTUPYIOLLIMM AENCTBUAM,
5) pesynsrataM MOHUTOPUHIA U U3MEPEHUNA,
6) pesynbsratam ayauTosB,
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7) pesynbraram AeATenbHOCTU BHELUHWUX NOCTaBLLUKOB,
8) pesynbraram no CBOEBPEMEHHOCTU MOCTaBOK,
d) nocraro4yHOCTU pecypcCoB;
€) pe3ynbTaTUBHOCTM AEUCTBUIA, NPEANPUHATBLIX B OTHOLLEHUM PUCKOB U BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXHOCTEN ANA YNYYLUEHUS.
9.3.3 BbixogHble AaHHble aHanu3a co CTOPOHbI PYKOBOACTBA
BbixoaHblE AaHHbIE aHAnM3a CO CTOPOHbI PYKOBOACTBA AOIKHbI BKMIOYATb B c€05 pelueHns u AeicTBus,
OTHOCSALLMECS:
a) K BO3MOXHOCTAM A1 yNyYLUEHUs;
b) nioGbiM HEO6X0AUMbBIM M3MEHEHUSIM CUCTEMbI MEHEDKMEHTA KAYECTBA;
C) noTpebHOCTU B pecypcax;
d) naeHTudUUMpPOBaHHBIM pUCKaM.
OpraHusauua gofmkHa permcTtpupoBaTtb U COXPaHATb AOKYMEHTUPOBAHHYIO MHAOPMAaUMIO Kak cBuae-
TENbLCTBO PE3ynbTaTOB aHANM30B CO CTOPOHbLI PYKOBOACTBA.

10 YnyJweHue

10.1 OOwue nonoxeHun

OpraHusauma AomkHa onpeaensitb U BbIOUpaTb BO3MOXHOCTU ANS YNYYLIEHUS U OCYLWIEeCTBNATL He-
obxoaumble AeNCTBUA ANA BbINONHEHUS TpeboBaHUM NOTpebUTENnein U NOBLILLIEHUA UX YAOBNETBOPEHHOCTH.

3TO AOMKHO BKNKOYATD:

a) ynyyweHue npoaykLuu 1 yCnyr B LiIensX BbINONHEHWS TpeboBaHui, a Taicke ydeta byayumx notpeo-
HOCTEN U OXUAAHUNA;

b) koppekuuio, npeaoTBpaLLeHUe UM CHUKEHNE BIIMSIHUSI HEXXENnartenbHbIX BO3AEWCTBUN;

C) yhny4ywieHue pe3ynbratoBs ACATENbHOCTU U PE3YNbTaTUBHOCTU CUCTEMbI MEHEDKMEHTA KavecTBa.

MpuMmevyaHne — [puMepbl ynyuleHUss MOTYT BKIOYaTh KOPPEKLMIO, KOPPEKTUpYloLLee AeCTBUE, NOCTOSH-
HOe yryuLLleHe, MPOPLIBHOE N3MEHEHUe, MHHOBALMIO M peopraHu3aLuio.

10.2 HecooTBeTCTBUA U KOPPEKTUpYloU e AeNCTBUA

10.2.1 Mpu nosaBNEHUU HECOOTBETCTBMUI, B TOM YUNCIE CBA3AHHbIX C NPETEH3UAMN, OpraHM3aums 4OSDKHA:
a) pearMpoBaTb Ha JaHHOE HECOOTBETCTBME M HACKONbKO NPUMEHUMO:

1) npeanpuHUMaTb AENCTBUSA MO YyNPaBneHUIo U KOPPEKLUN BbIABIIEHHOIO HECOOTBETCTBUSA,

2) npeanpMHMMaTb AEeNCTBUA B OTHOLLEHUM NOCNEACTBUN AAHHOTO HECOOTBETCTBUSA,;

b) oueHuBaTb HEOOXOAMMOCTbL MPUHATUA MEP MO YCTPAHEHUIO NPUYUH AAHHOTO HECOOTBETCTBMA ANA

TOro, 4YToObl M36exaTb ero MOBTOPHOIO NOABMNEHMA UK NOSABNIEHUA B APYFOM MECTE NOCPEACTBOM:
1) aHanu3a HECOOTBETCTBMS,
2) onpeaeneHus NpUYUH HECOOTBETCTBUS, GKJIIOMasA me, KOMmopble Ceéa3aHbl C 4e/106e4eCKUM
¢hakmopom,
3) onpeaeneHnsa HanNMYKUa aHanoOrMYHOro HECOOTBETCTBUA UMM BO3MOXKHOCTU €r0 BO3HUKHOBEHUS,

C) NpeanpuHUMaTh BCe He0OXoAUMbIe AEHCTBUS;

d) aHanM3npoBaTb Pe3ynbTaTMBHOCTL KaXKA0ro NpeanpuUHATOrO KOPPEKTUPYIOLWEro AeWCTBUS;

€) aKkTyanuanpoBarb Npu He0BXO0AMMOCTU PUCKK U BO3SMOXHOCTH, ONpPedeneHHble B XoAe NNaHUpOoBaHUS,;

f) BHOCUTb NpY HEODXOAMMOCTU U3MEHEHUA B CUCTEMY MEHEKMEHTA Ka4yecTBa;

g) 00808umpb 00 ceedeHuUs 6HeUIHe20 Nocmaswuka mpeboeaHus, npednbaengemMblie K KOPPeK-
mupyrouwium delicmeusiM, ecsiu yCMaHO8JIEHO, 4o 3a 6bifié/IeHHOe Hecoomeemcmeue Hecem om-
6eMmciMmeeHHOCMb HEWHUU Nocmasuwux;

h) npuHumampb ocobbie mepbl 6 MOM criy4yae, ec/iu He ocyujecmersieHbl C8o0e8peMeHHbIe U pe-
3ynbmamueHble Koppekmupytoujue delicmeus.

KoppekTupytome gencTenusi 4OSMKHbI COOTBETCTBOBATL NOCNEACTBUAM BbISIBNEHHBIX HECOOTBETCTBUMN.

OpeaHu3auyus dosmkHa noddepKueamb GOKYMeHMUpPO8aHHYI0 UHhopMauuro, 8 Komopol ycma-
HOeneHbI Npouecchbl MeHeOKMeHma Hecoomeemcemeull u kKoppekmupyroujux delicmeuil.

10.2.2 OpraHuzauusa A0MmKHa perMcTtpupoBaTb U COXPaHATb AOKYMEHTUPOBAHHYIO UHOPMaUMIO Kak
CBUAETENLCTBO:

a) xapakrepa BbIABNIEHHbIX HECOOTBETCTBUI U NOCNEAYIOWMX NPEANPUHATLIX AEHCTBUN;

b) pe3ynbTaToB BCEX KOPPEKTUPYIOLLMX AEWCTBUN.
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10.3 NocTofiHHOe ynyylleHue

OpraHusauus fOMmKHA NOCTOAHHO ynyyinate NPUroAHOCTb, a1€KBATHOCTb U Pe3yNbTaTUBHOCTb CUCTEMbI
MEeHeIXMEeHTa KadyecTsa.

OpraHu3auns A0oMmKHa pacCMaTpUBaThL pesynbTaThl QHANN3A W OLIEHKMN, BbIXOAHBIE AaHHBLIE aHanMsa co
CTOPOHBI PYKOBOACTBA, ANA TOTO YTOGbI ONpeaenuTh, UMEIOTCS N NOTPEBGHOCTU MM BO3MOXHOCTH, TPEByIo-
LLMe paccMOTPEHNA B Ka4eCTBE MEp MO MOCTOAHHOMY YNYYLLEHMUIO.

Opeanu3sayus GomkHa ocyujecmensame MOHUMOPUH2 3a peanusayuell Meponpuamuil no ynyy-
WeHUI0 U OueHuUeamp ux pes3ynbmamueHocmb.

MpumevyaHue — [IpumMepbl 603MOXHOCMEU HEMPEPbIGHO20 YITyYWEHUs] MO2YM eKJTI0Yamb HaKOMeH-
HbIii onbim, NPoYecchl pelieHus onpedeneHHbIX NPo6iieM, a maKke CPasHUMELHLIU aHamu3 nepedoebix Npax-
MuUK.
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MpunoxeHune A
(cnpaBouHoe)

Pa3sbsAicHeHue HOBOWM CTPYKTYPbI, TEPMUHOSIONMU U KOHLENLIUK

A.1 CTpyKTypa u TepMUHONoOrusa

CTpykTypa pasgenoB (T. e. nMocrnefoBaTensHOCTL pasAenoB) U YacTb TEPMUHONOMUMK HACToALLEero cTaHgapTa no
cpaBHeHUto ¢ npeablayLei Bepcueir (MCO 9001:2008) nameHeHbl B LEnsAX yrydlweHnsa CTPYKTYPHOR COBMECTUMOCTM ¢
APYruMu cTaHAapTaMu Ha CUCTEMbl MEHEAXXMEHTa.

HacToswuid cTaHAapT He COAEPXUT TpeboBaHUA O MPUMEHEHWN ero CTPYKTYPbl U TEPMUHONOTMU K JOKYMEHTUPO-
BaHHOW WHOPMaLUK CUCTEMBl MEHE)KMEHTa Ka4ecTBa opraHusaLmu.

[aHHasn cTpykTypa pasgenoB npegHasHadeHa B Gonblueid Mepe ANs obecneyYeHWsA COrMacoBaHHOMO U3NOXeHUs
TpeGoBaHuii, YeM And Toro, YToObl BbITe MOAENbLIO ANA JOKYMEHTUPOBAHUSA NONUTUK, Leneil 1 NpoLeccoB opraHusaLuu.
CTpyKTypa v cogepxaHue JOKYMEHTUPOBaHHON MHopMaLK, OTHOCSALLeCA K CUCTEME MeHelXMEeHTa KavyecTBa, 4acTo
MOryT 6bITb 6oree noaxXoAALMMUY AN NoMb3oBaTene, ecrnv JoKyMeHTUpoBaHHaa MHopMaLMa OTHOCUTCSA Kak K npoLec-
caMm, pyHKLUMOHUPYHOLLMM B OpraHusauuu, Tak v K AaHHbIM, MPUMEHAEMbIM ANS APpYruX Leneil.

Insa Toro 4Tobbl ycTaHaBnuBaTh TpeBoOBaHUA K CUCTEME MEHEeKMeHTa KadecTBa, HeobA3aTensHO TePMUHLI, UC-
nonb3yeMble opraHusauueit, 3aMeHATb TEpMUHAMU, NMPUMEHSEMBIMU B HacTosLWeM cTaHgapTe. OpraHusaumm MOryT mc-
noJib30BaTh TEPMUHBLI, KOTOPEIE OHW COYTYT Boree COOTBETCTBYIOLUMMU AN CBOEN AeATeNIbHOCTU (Hanpumep, TepMUHbL
«3anucuy», «4OoKyMeHTaLuMsA», «MPOTOKOMbI», & He «AOKYMEHTUPOBaHHasA UHOPMaLUAy, UMK «NOCTaBLUUK», «NapTHEPY,
«npofaBeL», a He «BHELUHUIA nocTaBLyuKy). B Tabnuue A.1 nokasaHbl OCHOBHbIE pasnuyusa B TEPMUHOMOMMN Mexay Aei-
ctaytomum NCO 9001 1 ero npeabigyLLen Bepcueil.

A.2 Mpoaykuus u ycnyru

B MCO 9001:2008 ncnonbaoBancsa TEPMUH «NPOAYKLUA» ANS oXBaTa BCeX KaTeropuil BbIXOA0B, B HACTOSILLIEM CTaH-
JapTe — CNOBOCOYETaHNEe «NPOAYKLMS M YCIYr», KOTOPOE OXBaTbIBaET BCe KaTEropum BLIXOA0B (TEXHUYECKUE CPefCTBa,
ycnyru, nporpaMmHele CpeAcTBa U NnepepabaTbiBaeMele MaTepuarns).

CneumansHoe BKITIOHYEHWE CroBa «ycnyra» npegHasHa4eHo ans Toro, YTobbl BLIAENUTL pasnuynsa Mexay NpoayK-
LWeit n ycnyramu npyu NPMMeHEHWn onpeaeneHHelx TpeboBaHnin. XapakTepHoi 0COB6eHHOCTBIO YCNyr SBASIETCA TO, YTO MO
MeHbLLUE Mepe YacTb BbIXofa Mony4aeTcs Npyu HemocpecTBEHHOM B3auMoaeicTBuu ¢ notpebutenem. 3To o3Havaer,
HanpuMep, YTO COOTBETCTBUE TpeboBaHUAM He Bcerga MOXET ObiTb NOATBEPXKAEHO A0 3aBEpLUEHUS NPEAOCTABNEHUS
yenyru.

Bo MHorux criydasix TEpMUHBI «MPOAYKLMS» U «YCIYr» UCMONb30BaHbl COBMECTHO. BOSbLUMHCTBO BLIXOA0B, KOTO-
pble opraHn3auna noctaBnAaeT I'IOTpe6VITeJ'IF|M U KoTopblie UM NOCTaBNAKT BHELLUHNE NOCTaBLUUKKU, BKITKOYAKOT KaK Npo-
LyKuuto, Tak u ycnyru. Hanpumep, MatepuansHas unu HemartepuansHas NPoAYyKLUWSA MOXET UMETb CBSI3aHHYIO C Helt ycny-
ry Unm ycrnyra MOXeT UMeTb CBSA3aHHYI0 C HEW MaTepmarbHylo UM HemaTtepuaribHyHo MpoayKLMIo.

Tabnwunya A1 — OcHoBHble pa3nuyusa B TepmuHonorum mexgy MCO 9001:2008 n UICO 9001:2015

MCO 9001:2008

UCO 9001:2015

Mpogykuus

Mpoaykuus u ycnyru

MckntoveHus

He npumeHsietca (cM. A5 ANa NOACHEHW, Kacaowmxcea
BonpocoB I'IpI/IMEHVIMOCTVI)

M peAcTaBUTENb PyKOBOACTBA

He npuMeHsieTcs (aHanornyHble OTBETCTBEHHOCTb M Nof-
HOMOMMSI YCTAHOBIIEHbI, HO OTCYTCTBYIOT TpeBOBaHUSA B OT-
HOLLIEHUW €UHCTBEHHOrO NPEACTaBUTENS PYKOBOACTBA)

JoKyMeHTaLysi, PyKOBOACTBO MO Ka4ecTBY, AOKYMEHTUPO-
BaHHbIe NPOLEAYpbI, 3anucu

JokymeHTUpoBaHHasA MHdopMayms

[MponaBogcTBeHHas cpefa

Cpepfa AN QyHKLUMOHUPOBAHUSA NPOLIECCoB

OBopyaoBaHWe ANS MOHUTOPUHIa U U3MEPEHWIA

Pecypcbl 115t MOHUTOPWHIa U U3MepeHWii

3akynneHHas npoayKuus

BHelUHe nocTaBnsemMble NPOAYKLMA 1 yeryru

MocTaBLuk

BHelLHWIA nocTaBLUK
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A3 NoHuMaHme noTpeGHOCTEH U OXKUOAHUIA 3aMHTEPEeCOBaHHbLIX CTOPOH

Moapa3aen 4.2 coaepxuT TpeOOBaHUS K OpraHu3aLuu onpeaensiTh Te 3aMHTepPecoBaHHbIe CTOPOHLI, KOTOpbIe UMEIOT
OTHOLLIEHWE K CUCTEME MeHe[KMeHTa KauecTBa, U TpeboBaHMsi STUX 3aUHTEepecoBaHHbIX CTOPOH. OgHako noapasgen 4.2
He noapasyMeBaeT pacluMpeHue TpeGoBaHUil CUCTEMBI MEHEKMEHTa KayecTBa 3a paMkn 06nactu NpUMeHeH!s HacTo-
Ailero cTaHgapta. Kak ycTaHOBneHo B pasgene 1, HacTosILMiA cTaHAapT NpUMEHSIETCA Toraa, Korga opraHusauun Heob-
XOAUMO MPOAEMOHCTPUPOBATL CBOK CMOCOGHOCTL Ha NOCTOSIHHOW OCHOBe obecnevnBaTb NOCTaBKY NPOAYKUMW W YCNyT,
oTBevatoLux TpeboBaHusIM noTpebuteneil n TpeGoBaHUAM AEACTBYIOLMX 3aKOHOAATENbHBIX, HOPMATUBHBIX U NPABOBLIX
[LOKYMEHTOB, U HaL|ereHHOCTb Ha NOBbILLEHWE Y[0BNETBOPEHHOCTU NoTpeGuTenei.

B HacTosiLLeM cTaHAapTe OTCYTCTBYIOT TP€60BaHWUS OTHOCUTENBHO PAacCMOTPEHUS OpraHu3auuei Tex 3auHTepecoBaH-
HbIX CTOPOH, KOTOPLIE HE MMEIOT OTHOLLIEHUS K ee CUCTEME MeHePKMeHTa KadecTBa. OpraHusayus caMoCTOATENBHO NPUHK-
MaeT peLUeHne, OTHOCUTCS NN KOHKpeTHoe TpeboBaHMe 3aMHTepecoBaHHOW CTOPOHLI K €€ CUCTEME MEHEA)KMEHTa KadecTBa.

A.4 Puck-opMeHTUpOBaHHOE MbiLUEeHne

KoHuenuus puck-opueHTUpPOBaHHOIO MLILLIMEHMS NpocnexXuBanach U B NpeabiAyLei BEpCUN HaCTosLWero cTaHaap-
Ta, HanpumMep Yepes TpeboBaHUA K NAHMPOBAHUIO, @aHaNMU3y W ynydlleHuno. HacTosawmii ctaHgapT yctaHaBnueaeT Ans
opranusauum TpeboBaHue noHuMaTb ee cpefy (cM. 4.1) 1 onpeAensaTb PUCKU Kak OCHOBY ANA NnaHUpoBaHus (cM. 6.1).
OTo oTpaxaeT NpUMEHEHUe PUCK-OPUEHTUPOBAHHOTO MBILLINIEHUS AN NITAaHUPOBAHWUA U BHEAPEHNUA NPOLECCOB CUCTEMBI
MeHepKMeHTa kadecTsa (cM. 4.4) n Byaet nomoraTh B onpeAeneHnn obbema JOKYMEHTUPOBAHHOW UHGOpMaLn.

OpfHa 13 KknoYeBbIX Lienei cucTeMbl MeHeAXKMEHTa KadyecTBa COCTOUT B TOM, YTOGbl OHa AelcTBoBana kak UHCTpY-
MEHT npeaynpexaeHus. MoaToMy B HacTosLieM CTaHfapTe OTCYTCTBYET OTAENbHLIA pa3aen unu NyHKT no npeaynpexaa-
lowuM AeiictBuam. MNMoHATMe Npegynpexaarolero AeiCTBUA BbipaXeHo Yepes UCNOoNb3oBaHWe pUCK-OPUEHTUPOBaAHHOMO
MbILUIeHUs Npu popmynupoBke TpeboBaHWii K CUCTEME MEeHeXXMeHTa KayecTBa.

Puck-opneHTUpoBaHHOe MbllUNEeHWe, NPUMEHSIEMOE B HACTOSILLEM CTaHfapTe, crnocob6CeTBoBanNo HEKOTOPOMY CO-
KpaLleHuio TpeboBaHWin NpeAnUCLIBalOLLIEro XapaKTepa 1 ux sameHe TpeboBaHMAMKU ONUCLIBalOLLEro xapakTepa. Hactos-
LMt ctaHaapt 6onee yHusepcareH, Yem MCO 9001:2008, B oTHoLLeHUM TpeboBaHMiA K NpoLeccam, AOKYMEHTUPOBaHHOW
nHGOpMaLIMK 1 pacnpefeneHmnio OTBETCTBEHHOCTU B OpraH13aLmi.

HecMoTpsi Ha To 4TO B 6.1 yka3aHO Ha To, YTO OpraHW3aLus AOrDKHa NlaHUpoBaTb AEUCTBUA B OTHOLUEHUW PUCKOB,
HacToALWMIA cTaHaapT He TpebyeT NnpuMeHeHns dopMarnnaoBaHHbLIX METOA0B MEHEAXMEHTa PUCKOB UNN AOKYMEHTNPO-
BaHHOro npouecca MeHexmeHTa puckoB. OpraHu3auun MOryT peluartb, CregyeT nu paspabatbiBatb 6onee obWwmpHyio
MeTO 0Morno MeHeXXMeHTa p1cka cornacHo TpeboBaHUAM HacToSLLEro cTaHAapTa, HanpUMep 3a CHET NPUMEHEHUS Apy-
TUX PYKOBOLSALLMX YKa3aHUii UnNu CTaHRapToB.

He Bce npoLecchl cUCTeMbl MEHEAKMEHTa KavecTBa 06nafaloT 0fjMHaKoBLIM YPOBHEM pUcCKa B OTHOLLIEHUM cnocob-
HOCTW OpraHu3aLum 4OoCTUraTh CBOUX Lienei, n BNUAHUE HeonpeaerieHHOCTU He ABNSETCS OAMHaKOBLIM A1 OpraHu3auuid.

B cootBeTCTBUU € TpeboBaHWAMMN 6.1 opraHnsaumsa OTBETCTBEHHA 3@ NMPUMEHEHUe PUCK-OPUEHTUPOBAHHOIO MbILL-
NeHVA U 3a AeACTBUSA B OTHOLLUEHUW PUCKA, B TOM Yucre Liernecoobpa3HoCTb perucTpauum U coxpaHeHUsi JOKyMEHTMPO-
BaHHOW WHOPMaLUK KaK cBUAEeTENLCTBa ONpefeneHns pUckoB opraHusaLmei.

B o6nacmu aeuayuoHHoll, KocmuyecKoli U 060pPOHHOU NPOMbLIWIeHHOCMU PUCK paccMampueaemcs e
eude codemaHusi cmeneHu enusiHUsl U 6epOSIMHOCMU 803HUKHOBEHUS NOMeHUUuanbHO20 He2amueHo20 eo3dell-
cmeus Ha npoyecchl, usdenus, yciyau, nompebumens uiu KOHeYHbIX NoJib3oeamerell.

Beudy cnoxHocmu npoyeccoe, NpodyKyuu U ycilye, OmHOCSWUXCS1 K asuayuoHHol, kocmuyveckol u 060-
POHHOU ompacnaM, a makxe cmereHu msixecmu 803MOXKHbIX nocsedcmeuti omkasos, ¢hopMasbHbIl npoyecc
ynpaesieHus onepayUoHHbLIMU pucKamu yKa3aH e 8.1.1.

lpouecc ynpaeneHusi onepayUoHHLIMU PUCKaMU KOHMPOJIUPYemcsi KOHKpemHbIiMu mpeboeaHusiMu pas-
dena 8, npu amom ocoboe sHUMaHuUe ydensiemcs cnedyrouwum pakmopam:

- NMOHUMaHUIO 8NUSIHUSI PUCKO8 Ha 3KCI/lyamayuoHHbIe Npouecchl;

- ApUHAMUIO peleHull Mo mexHosloauYyecKuM npouyeccam u delicmeusiM, HanpaeJsieHHbIM Ha yrnpaeseHue
nomeHyuanbHbIMU HexenamenbHbIMU agpgbekmamu (Hanpumep, npedomepauieHue, ycmpaHeHUe, KOHMPOb).

A.5 NMpumMmeHUMOCTb

Mpw onpefeneHUn NpUMeHUMOCTH TpeboBaHMii HacTosILLero cTaHAapTa K cucTEMe MeHeXMeHTa KadecTBa opra-
HU3aLMN B HEM OTCYTCTBYHOT CChISTKM Ha «UCKITHOUEHUsI». TeM He MeHee opraHu3aLys MOXET NPOBOAMUTL aHamnua npuMeHu-
MOCTU TpeBOBaHUI C YH4ETOM ee pasMepa Unu COXHOCTH, UCNIONb3YeMOit MOfenu MEeHeAKMEHTa, 0bnacT AeATeNsHOCTH
U XapakTepa y4YuTbIBaeMblX PUCKOB U BOSMOXHOCTE.

TpeboBaHusa K NPUMEHUMOCTU NPUBEAEHLI B Nofpasjene 4.3, onpefensiolem yCrnoBus, Npu KOTOPLIX OpraHW3auus
MOXET NMPUHATb peLleHne 0 TOM, YTo TpeGoBaHWe He MOXET GbiTb MPUMEHEHO HU K O HOMY W3 MpoLieccoB B paMkax obna-
CTU NPUMEHEHUSA CUCTEMbI MEHeKMEHTa kadecTBa. OpraHu3aLns MOXET NPUHUMaTbL PELLEHNE O TOM, YT TpeboBaHue He
NPUMEHSIETCS, TONBKO ECINW 3TO PeLleHre He NpuUBedeT K HecrnocoGHOCTH 06ecrneunTs COOTBETCTBUE NPOAYKLMN W YCITYT.

A.6 lokymMeHTUpoBaHHasA uHdopMauusa

Kak cocTaBnAWan 4acTb obecneyeHnss COBMECTUMOCTU C ApyruMu ctaHjapTaMn Ha CUCTEMbI MEHeAXMeHTa
obLWKiA pasgen, KacawLWmUica LOKYMEHTUPOBAHHOW MHpopMaLuK, Bbin NPUHAT 6e3 3HaYUTENBHOro U3MEHEHUA UNn
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fob6asnenuna (cm. 7.5). Tam, rae BO3MOXHO, TEKCT HacTOALEro cTaHgapTa corfacoBaH ¢ TpeboBaHUsIMU JaHHOro pas-
nena. B cuny 3Toro TepMuH «JOKyMeHTUpoBaHHas MHOpMaLMa» UCNonb3yeTcs Bo Bcex TpeboBaHUsIX, OTHOCALMXCA K
AOKYMEHTaM.

BMecTo cneunanbHbIX TEPMUHOB, TaKMX Kak «4OKYMEHT» UMW «AOKYMEHTUPOBaHHble NpoLEeaypbI», «pyKOBOACTBO
Mo KavecTBy» UNK «NNaH KayecTBar, ucrnonb3oBaHHbIX B MCO 9001:2008, B HacTosLeM cTaHaapTe onpeaeneHsl Tpebo-
BaHUA k pa3paboTke, akTyanu3aumu U NpUMeHeHNo AOKYMEHTUPOBaHHON MHOpMaLIMK.

BmecTo TepMmuHa «3anucu» Ans ob6o3Ha4eHUa JOKYMEHTOB, HeOOXOAUMLIX AMNA NpeAcTaBleHUs CBUAETENLCTBA
cootBeTcTBUA TpeboBaHusAM cornacHo MCO 9001:2008, B HACTOALLEM CTaHAapTe UCMONb30BaHO TpeGoBaHUe «perncTpu-
poBaTb U COXPaHATb JOKYMEHTUPOBaHHYO MHopMaumio». OpraHu3aunsa HeceT OTBETCTBEHHOCTL 3a onpefeNneHune Toro,
Kakas AoKyMeHTUpoBaHHas MHdgopmauusa fomkHa 6biTb 3aperucTpupoBaHa U coxpaHeHa, B TeMeHWe Kakoro nepuoaa
BPeMeHW U Kakne cpefcTea byayT NpUMEHEHSI.

TpeboBanue no paspaboTke, aKTyanusayun u NPUMEHEHUIO AOKYMEHTUPOBaHHOK UHOPMaLIMM HE UCKIIOYAET BO3-
MOXHOCTU TOro, YTO OpraHu3aLus MOXET TakKe pPerucTpupoBaTb U COXPaHATb 3TY JOKYMEHTUPOBaHHYIO UHdopMaLuio
ANA KOHKPETHLIX Lieneid, HanpuMep perucTpupoBaTh U COXPaHATb NPeAbIAYLLME Bepcun UHopMaLMK.

Mpu cchinke B HaCTOSILLEM CTaHAapTe Ha UHdopMaLuio, a He Ha J0KYMEHTMPOBaHHY UHdopMaLuto (Hanpumep,
B nogpasgene 4.1: «OpraHu3auusi 40MmKHa OCYLECTBAATL MOHUTOPUHI U aHanu3 uHdopmMaLmmn o6 3TUX BHELLHUX U BHY-
TpEHHUX dhakTopax») oTCyTCcTByeT TpeboBaHUe 0 TOM, YTO 3Ta UHopMaLUs JomkHa BbITb JOKYMEHTUPOBaHHOW. B Takux
CNyYasix opraHn3aLmst MOXET PeLUUTb, ABNAETCA NN 3T0 HEOBXOAUMBIM UMM YMECTHBLIM AN pa3paboTku, akTyanusauum u
NpUMeHeHns JOKYMEeHTUPOoBaHHON MHopMaLuK.

A.7 3HaHuA opraHu3auumn

MyHKT 7.1.6 cBsi3aH ¢ NoTpeBHOCTLI0 ONPEAEnuTL U OCYLLECTBUTE MEHEMXKMEHT 3HaHWUM, NoAAepXUBaEMbIX OpraHu-
3alueil, ans obecneveHns yHKLMOHUPOBAHWUS ee NPOLIECCOB U AOCTUKEHUS] COOTBETCTBUSI NPOAYKLIUUA U YCIYT.

TpeboBaHusi, OTHOCALLMECH K 3HAHWUSIM OpraHW3aLnm, BBefeHbl C Lerbio:

a) 3aluThl opraHusaLuy oT NoTepu 3HaHWi, Hanpumep:

- U3-3a TEKy4eCcTH Kajpos,

- HEBO3MOXHOCTU MoSyYeHWst U obMeHa UHopMaLuen;

b) cTuMynupoBaHusa opraHusaLumn kK NpUoBpPETEHNIO 3HaHMWIA, HanpUMep Ha OCHOBE:

- 0By4eHus Ha coBCTBEHHOM OMbITe,

- HacTaBHUYecTBa,

- U3yYeHuA nydllero onbiTa.

A.8 YnpaBneHue npoueccamu, NpoayKUUen U ycnyramm, nocTaBnsieMbiMU BHELUHUMU NOCTaBLUUKAMM

Bce hopMbl BHELLHUX NMOCTaBOK NPOLECCOB, NPOAYKLMW W YCryr paccMOTpeHbl B 8.4, Hanpumep:

a) 3aKynreHHble y NocTaBLUYuKa;

b) nony4yeHHble MO cornalleHnto ¢ KoMNaHWeh-NnapTHePOM;

C) nony4eHHble OT BHELWHEro noctaBLlMKa Ha OCHOBE ayTCOPCUHIra NpoLeccoB.

AyTcopcuHr Bcerga obnagaeT OCHOBHOMN XapakTepUCTUKONR YCryru, Tak Kak UMeeT Mo KpaitHeilt Mepe OAWUH Buj Aes-
TeNbHOCTU, ANA BbINOITHEHNA KOTOPOro HeO6XOp,VIMO BaaMMOAeVICTBVIe nocTaBLUMKa U opraHn3aunu.

CpeacTBa ynpasneHusa BHELLHUMMW NOcTaBKaMi MOTYT LLMPOKO BapbUpoBaTLCHA B 3aBUCUMOCTU OT XapakTepa npo-
LieccoB, NMPOAYKLMUM 1 ycnyr. OpraHnaaLus MOXeT MPUMEHSATL PUCK-OPUEHTUPOBaHHOE MbILLEHNEe ANSA onNpeaeneHns Buga
W CpeAcTB ynpaBneHns, NOAXOAALMX A8 KOHKPETHOrO BHELLHEro NocTaBLLMKa U U3BHE NOCTaBMsiEMbIX NPOLECccoB, NPo-
LYKUMKW W yCryT.
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Mpunoxexue B
(cnpaBouHoe)

Apyrve mexayHapoaHble cTaHAAPTbI B 06NacTM MEHeMKMEHTa KayecTsa
M HA CUCTEeMbl MeHeAXXMEHTa KavyecTBa, paspaboraHHblie ISO/TC 176

MexgyHapofHble cTaHgapTbl, ONMCcaHNe KOTOPbLIX NMPUBELEHO B HACTOSALLEM NPUNOXEHUU, pa3paboTaHbl TexHu4e-
CckuM komuTeToM ISO/TC 176 gna npegocTaBeHNa BCIoOMOraTefibHON MHopMaLy opraHusaumsaM, KoTopble MPUMEHSIOT
HacToALMIA CTaHAaPT, W PyKOBOAALLMX yKasaHWi opraHu3auuaMm, cTpemsamMmcs npeB3oiiTu ero TpebosaHusA. Pykosoas-
LMe yKasaHusa unu TpeboaHus, cogepxalynecs B AOKYMEHTaX, NepevncreHHbIX B 3TOM MPUIIOXEHUMN, He AONOMHSAT U
He N3MeHsoT TpeboBaHMA HacTosLLero cTaHgapTa.

B Tabnuue B.1 oTpaxeHa B3auMoCcBA3b MexAy STUMM CTaHfapTamu U COOTBETCTBYIOLLVMMU pasgenaMu HacTosLLero
CTaHfapTa. HacToslee npunoxeHne He COAEPXUT CCbINKM Ha oTpacneBble CTaH4apThl HA CUCTEMbl MEHeXXMEHTa Kade-
cTBa, paspaboTaHHble TexHn4eckuM komuTeTom ISO/TC 176.

HacToAwuin ctaHfapT SBNAETCA O4HWM W3 TPEX OCHOBOMONaratoWux cTaHaapToB, paspaboTaHHbix ISO/TC 176.

MCO 9000 «CucteMbl MeHeaXMeHTa KauyecTBa. OCHOBHbIE MOMOXEHUS U CNOBapb» CO3aeT OCHOBLI AN
Haanexalyero NoOHMMaHWsa U BHEAPEHNUA HacToALLero ctaHgapTa. MpuHUunel MeHeAXXMeHTa KayecTBa, nogpobHoe onu-
caHue KoTopbIx npuseero B MCO 9000, yyTeHbl B npolecce paspaboTku HacTosLero cTaHgapta. [aHHble NpuHLMMbI
He sBMSAOTCS TPebGOBaHUSAMU, HO OHU POPMUPYIOT OCHOBY AN TeX TpeboBaHUiA, KOTOpbie yCTaHaBNUBAET HAaCTOSALLMIA
ctaHgapT. NCO 9000 Takke onpeAenaeT TEPMUHbI, onpedeneHUss U OCHOBHbIE NOHATUSA, UCNOMb3yeMble B HACTOSLLEM
cTaHaapTe.

NCO 9001 ycTaHaenueaeT TpeboBaHWUsA, HanpaBneHHbIe rMaBHLIM 06pa3soM Ha cosgaHue AoBepusa K NpoayKuum
W ycryram, npeanaraeMbiM opraHusauuei, U NOCPeACTBOM 3TOTO Ha MOBbIWEHWE YAOBNETBOPEHHOCTU noTpebuteneil.
MpeAnonoXuTenbHO Hafnexallee BHeApeHUe HacTOALEro cTaHaapTa NpUHeceT Apyrue npenMyLlecTea AnNa opraHusa-
LMK, Takne Kak ynyyLleHHbLIA BHYTPEHHU A 0BMeH uHdpopMaymnen, nydwee NOHUMaHWe U ynpaBneHne npoueccamu opra-
HW3aLun.

NCO 9004 «MeHemKMeHT AnA AOCTUXEHUA YCTOMYUBOrO ycnexa opraHusauum. Moaxoa Ha ocHoBe MeHeA-
KMeHTa KauecTBa» COAEPXUT PYKOBOASLLME yKa3aHNAa AN opraHu3auui, cTpeMsLmMxcs, Bkovas TpeboBaHNUA HacTos-
Lero cTaHAapTa, OXBaTUTb Gonee LIMPOKKWiA CNEKTP BONPOCOB ANA TOro, YTO6LI yNy4LUUTEL UTOrOBLIE pe3ynbraThl esTenb-
HocTK opraHusauun. MCO 9004 Bro4aeT MeToAMYEcKoe pyKOBOACTBO NO caMOOLEHKe ANSA Toro, 4Tobbl opraHusauun
UMenn BO3MOXHOCTb OLIeHUBaTb YPOBEHb 3PENnocTU CBOMX CUCTEM MEHEAXMEHTA KavecTBa.

MexayHapoaHble cTaHaapThl, ONUCaHHbIE HUXEe, MOTYT MOMOYb OpraHM3auUnsaM B TEX Cryvasx, Korga OHWU BHEAPAIOT
UMK CTPEMSATCA YNYYLWNTL CBOU CUCTEMBI MEHEDKMEHTA KavyecTBa, Npouecchl N BuAbl AeATENbHOCTH.

NCO 10001 «MeHepKMeHT. YaoBNeTBOpEeHHOCTL NoTpebutenei. PykoBoasawme ykazaHuA no npasunam no-
BeeHUs ONA opraHusauuni» CryxuT AN opraHn3aluun pyKoBOACTBOM B OnpeAeneHnn Toro, YTo ee mepbl no obecne-
YEeHUIo Y 0BNEeTBOPEHHOCTU NoTpebuTteneit oTBeYaloT Ux NOTPeGHOCTAM U oxugaHusaM. NpumMeHeHWe gaHHOro cTaHaapTa
MOXET MOBbICUTL AOBepUe NoTpebuTeneit K opraHMsauun U yNy4wuTb NOHUMaHNe NOTPeBUTENSIMU TOrO, YTO OHU MOTyT
oXuaaTb OT opraHu3aLumn, TeM caMbiM CHMXasA BEPOATHOCTb HEA0pa3yMEHNUI U NPETEH3UN.

NCO 10002 «MeHemKMEHT KauecTBa. YAOBMNETBOPEHHOCTb noTpebutenei. PykoBoasawme ykasaHusi no
ynpaBneHuio NpeTeH3usAMM B OpraHn3auMax» Crny>XUT pyKoBOACTBOM MO npoLjeccy obpalleHunsi ¢ NpeTEH3NsIMU Yepes
npusHaHWe U U3ydeHne NoTpebHOCTEl U OXUAAHUIA CTOPOH, obpallaloWUXCa ¢ NPETEH3UAMMU, U NMPUHATMS peLLeHUid no
paspeLleHunio BONPOCOB, CBA3aHHbLIX ¢ NpeTeH3usiMu. OH obecneunBaeT OTKPLITHIA, pe3yNisTaTUBHLIA M NPOCTOI ANsA Npy-
MEHEHUA NpoLece, BKIOYaloLWLMiA NOArOTOBKY NepcoHana. OH Takke MOXET ObiTb MCMOMNbL30BaH B Ka4eCcTBE pyKOBOACTBA
MarnbIM1 NPeanpUATUSMU.

NCO 10003 «MeHeaKMEHT KayecTBa. YAOBNETBOPEHHOCTL notrpebuteneli. PykoBogswme ykaszaHusA no
yperynmpoBaHUiO CNOPHbIX BOMPOCOB BHE OpraHu3auuu» ClyXuT PyKOBOACTBOM ANSl pe3ynsratuBHoOro U adpdek-
TUBHOIO paspelleHns cropoB 3a npefenaMu opraHusaunini No NpeTeH3usM, CBA3aHHLIM C NpoAyKuuei. PaspeleHue
CMopoB ABMAETCA CPeCTBOM YperynumpoBaHusa cuTyauuu B TeX criyyasx, Korja opraHusauumn He MOryT yperynupoBaTtb
BOMPOCHI NO YAOBNETBOPEHUIO NMPETEH3UU BHYTPU OpraHu3auyniu. BonblUMHCTBO NpeTeH3mnih MoryT GbITb yCnewHo pas-
pelleHbl BHYTPW opraHusauun 6es npUMeHeHus npoueayp, B KOTOPbIX CTOPOHLI BLICTYNAOT NPOTUBOGOPCTBYIOWUMU
CTOpOHaMMW.

NCO 10004 «MeHeaXMeHT KauecTBa. YAOBNETBOPEHHOCTb NoTpebureneil. PykoBoaawme ykasaHua no mMo-
HUTOPUHIY U U3MEPEHUIO» CNYXWUT PYKOBOLCTBOM NS BbIpaboTKW Mep, HanpaBneHHbIX Ha NOBbILWEHWE YAOBNETBO-
PEHHOCTN MoTpebuTenei N Ha UAEHTUMUKALMIO BOSMOXHOCTEN YMyULLEHWst NPOAYKLWW, NPOLECCOB W XapaKTEPUCTHK,
KoTOpble ABMSAKTCA LeHHbIMU ANs noTpebuTenei. Takue Mepbl MOTYT YCUNUTL NOSANBHOCTL NOTpebuTenei n NoMoub op-
raHusauun yaepxars notpebutenei.

MNCO 10005 «Cuctembl MeHeaXXMeHTa KauecTBa. PykoBoasiLme yKasaHUA MO NNaHaM KayeCcTBa» CIyXUT pyKo-
BOZACTBOM Mo pa3paboTke 1 UCMONb3OBaHWIO NIAHOB KayecTBa Kak CBA3YIOLLEro cpeacTsa, o6beauHsiolero TpeGoBaHus
rpouecca, NPoAyKTa, NpoekTa UM KOHTpaKTa ¢ pabouuMu mMeTogaMu W npakTukamu, obecnedvBatoLUx NPOU3BOLCTBO
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npoaykuunu. NnaH ka4ecTsa HanpasneH Ha To, YTOGL! TpeboBaHWA GbiNK BEINONHEHLI, MPOLIECCH HAXOAUNUCH NOA ynpaB-
neHuemMm, a Talke Ha MOTUBALMIO BCeX, KTO BOBMNeYeH B paboTy.

NCO 10006 «Cucrembl MEHeKMEHTa KayecTBa. PykoBoasaLme ykasaHua No MEHe)KMEHTY KayecTBa B npo-
€KTax» NPUMEHUM K LUMPOKOMY CMEeKTpy NPOEKTOB: OT Marnblx 40 6onNbLKMX, OT MPOCTBIX 40 CIOXHbLIX, OT OTAENbHOro Npo-
eKTa 10 NpoeKTa, ABnsioLerocs Yactolo cepun npoektoB. MCO 10006 ncnonbsyetca NepcoHanoMm, ocyLecTBASIOWMUM
PYKOBOACTBO NPOEKTaMu, U TEMU, KOMY HYXHO obecneunTb NpUMeHeHWe UX opraHusaumeit NpakTuK, cogepXalyuxcsi B
ctaHaapTax NCO, npefHasHauYeHHbIX ANS CUCTEM MEHEMKMEHTa KadecTsa.

NCO 10007 «CucreMbl MeHeA)KMeHTa KauecTBa. PykoBogsiume yka3aHuA No MeHeQXMEHTY KOHpUrypaumm»
npejiHasHa4eH ANA oKasaHWA COAEMCTBUA OpraHu3aLMsaM, NMPUMEHAIWUM ynpasneHne KoHdpurypaymen ana TexHude-
CKOro U aIMUHUCTPATUBHOIO PYKOBOACTBa Ha NPOTAXEHUN BCEro XWU3HEHHOro Lukna npofykuuu. MeHeaXMeHT KoHduU-
rypauum MoxeT 6biTb MCMONb30BaH AN BbINONHEHNUS TpeboBaHUi K MAEHTUdUKALUN U NPOCNEXUBAEMOCTU NPOAYKLMH,
YCTaHOBIEHHBIX B HACTOSILLEM CTaHAapTe.

MCO 10008 «MeHepXMeHT KavyecTBa. YAOBNETBOPEHHOCTL Nnotpebutenei. PykoBogsAwme ykasaHuA no
SNEKTPOHHLIM TOProBbIM cAEeNKaM MeXAy IpUAUYECKUMU U (PU3UYECKUMMU FIMLIAMKU» COAEPXUT PYyKOBOACTBO,
B KOTOPOM OTPaXeHo, Kakum obpa3om opraHusaLun MOryT BHEAPUTb pe3yrbTaTuBHYIO U 3P eKTUBHYIO cucTeMy Ans
3NEKTPOHHLIX TOProBLIX ONepaLuii MeXAy opraHusauusamMiu U NoTpebuTensamMmu n Tem caMmbiM CO34aTb OCHOBY ANS TOro,
4yTO6bI NOTPEOUTENN UMENN NOBLILLEHHYI0 YBEPEHHOCTb B OTHOLLEHUMN TaKNX SIIEKTPOHHBIX TOProBbIX onepauuit, a Takke
MOBbLICUTL CMOCOBHOCTL OpraHW3aLun yAOBNETBOPSATL 3anpockl NoTpebuTeneid U yMEHbLINTL KONUYECTBO NPETEH3UN U
Cnopos.

NCO 10012 «CucteMbl MeHeKMeHTa uaMepeHuit. TpeGoBaHUA K NpoueccaM u3MepeHui 1 U3MepuTenbLHO-
My o60pynoBaHUIO» CNYXWUT PYKOBOACTBOM AJ1s1 MEHELXXMEHTA U3MEPUTENBLHBLIX NMPOLIECCOB U METPOSNOTUYECKOrO NOA-
TBEPX/EHUA U3MepuTenbHoro o6opyaoBaHUs, MCNONb3yeMblx ANnsl o6ecneveHnss U 4eMOHCTpaLMKU COOTBETCTBUA METPO-
nornveckum TpeboBaHuAM. CTaHfapT ycTaHaBnuBaeT TpeboBaHUA MeHe[XXMEHTa KayecTBa B CUCTEME MEHefXMeHTa
M3MepeHUii AN BbINOAHEHUA METPONOrndeckux TpeboBaHUA.

ISO/TR 10013 «PykoBoasawme yKazaH1A No AOKYMEHTMPOBaHUIO CUCTEM MEHEKMEHTA KauyecTBa» COAepPXUT
pyKkoBoAsLLMe yKazaHna No pa3paboTke U NPUMEHEHUIO OKYMEHTaLMK, HeO6X0AMMOW ANSi CUCTEMbI MEHEAXMEHTA Kaqe-
cTBa. OTOT TEXHUYECKUI OTHET MOXET OblTb UCMONbL30BaH ANS JOKYMEHTUPOBAHUSA CUCTEM MEHEAXMEHTa, OTNUYHbLIX OT
CUCTEM MeHe[XMeHTa Ka4ecTsa, 411 KOTopbIX NpefHa3HadYeHsbl ctaHaapTel MCO, HanpuMmep Ansa cUCTEM SKONOMU4eCcKoro
MeHeaXMeHTa U cUCTeEM MeHeaXMeHTa 6eaonacHocTu.

NCO 10014 «MeHemKMeHT KauecTBa. PykoBoasiume yKkasaHMA No AOCTHKEHUIO (PUHAHCOBLIX U SKOHOMMUYe-
CKUX NpeuMyLLEeCcTB» afpecoBaH BbiclleMy pykoBogcTBy. CTaHAapT COLEPXUT PYKOBOASLLME YKazaHUA NO AOCTUXEHUIO
hMHaHCOBbIX N 3KOHOMUYECKUX NPENMYLLECTB 3a CHET NPUMEHEHNS NPUHLMUNOB MEHEAXMeHTa KadecTBa. OH NOMOraeT B
paboTe No NPUMEHEHUIO MPUHLUWMOB MeHeAXMEeHTa U obnerdaeT BbIGOP METOLOB U MHCTPYMEHTamMbHLIX CpeacTB, No3Bo-
NAKLWMX 06ecneYnTb YCTOWYMBLINA ycnex opraHnsauuu.

MNCO 10015 «MeHemKMeHT KauecTBa. PykoBogsilume ykazaHuA no obyuyeHUuto» npegnaraeT pykoBoAsLLME yKa-
3aHUsA, HanpasreHHble Ha oKa3aHWe MOMOLLM OpraHU3aLusaM U NOCBSLLEHHEIE BONpocaM, CBA3aHHbIM ¢ 06ydYeHnemM. CTaH-
DapT MOXeT NPUMEHSATLCA B MobbIX cUTyaLusx, koraa TpebyeTcs pyKoBOACTBO, 4N PacKpbITUS COAEPKAHUS U UHTEp-
npeTauumn ccbifok Ha crnoBa «obpa3oBaHue» u «obydeHuey, ucnonb3yemble B cTaHgaptax MCO, npegHasHaueHHbIX 45
CUCTEM MeHeKMeHTa kavecTBa. JTrobas cchinka Ha «obydeHne» BKtoYaeT Bee TUMbl 06pasoBaHus U MOATOTOBKU.

ISO/TR 10017 «PyKoBoasiLime yKasaHusa No NpPUMEHEeHMUIO CTaTUCTUYECKMX MeTodoB B cooTBeTcTBUM ¢ MICO
9001:2000» npefocTaBnseT pa3bACHEHUS B OTHOLLEHUN CTAaTUCTUYECKUX METOAOB, MPUMEHEHUE KOTOPLIX CBS3aHO C U3-
MeHYMBOCTbIO, Habrnogaemoii B NnoBegeHUN M pesynsraTax MpoLeccoB, AaXe B YCNOBUSX KaXylleica cTaGUrbHOCTM.
CratucTndeckne MeToAbl NO3BONSAOT 3hhEKTUBHEE UCMONBL30BaTE UMEIOLLMECH AaHHbIe ANA NPUHATUS peLUeHNi n TeM
camblM 119 COfeNCTBUA NOCTOSAHHOMY YryYLLEeHWIO KadecTBa NPOLYKLMM U MPOLECCOB AN JOCTUXEHUS YL OBMNETBOPEH-
HOCTW noTpebuteneit.

NCO 10018 «MeHemKMeHT KavyecTBa. PykoBopsilume yKasaHWsi Mo BoBJieYeHUIO pabOTHUKOB U UX KOMMe-
TEHTHOCTU» COAEPXUT PYKOBOASLLME YKa3aHWUs, KOTOpble OKa3biBaloT BIIUAHUE Ha BOBMEYEHHOCTb U KOMMETEHTHOCTb
paboTHukoB. CuCTeMa MeHeAKMeHTa Ka4ecTBa 3aBUCUT OT BOBJIEYEHHOCTN KOMMNETEHTHLIX paGOTHUKOB 1 OT TOr0, KaK OHM
paboTatoT U HACKOMbKO OHN UHTErpUPOBaHbl B OpraHu3aumio. KpaiHe BaXXHO MAEHTUGDULMPOBaTL, pasBuBaTh U OLEHMBATb
HeobxofuMble 3HaHUS, HaBbIkK, NoBefeHNE U pabouyto cpegy.

NCO 10019 «PyKoBoasilume yKasaHUsi N0 BbIGOPY KOHCYNBTaHTOB MO CUCTEMaM MEHEMKMEeHTa KauecTBa U
MCMONb30BaHUIO UX YCNYM» CMYXUT PYKOBOACTBOM MO BLIOGOPY KOHCYSLTAHTOB MO CUCTEMaM MEHeAXXMeHTa KadyecTBa
U ncnonb3oBaHuto ux ycnyr. CtanAapT AaeT pyKOBOACTBO NO MpoLeccy OLUeHUBaHUA KOMMNETEHTHOCTU KOHCYNETaHTOB Mo
cUcTeMaM MeHe)KMeHTa KadecTBa AN yAOBNETBOPeHUS NoTpebHOCTEN M OXMaHWin opraHn3alum B OTHOLLEHWUM yCryr
KOHCYNBTaHTOB.

NCO 19011 «PykoBoasilume yKasaHWA No ayAuTy CUCTEM MEHEeMXKMEeHTa» CINyXUT PYKOBOLCTBOM Mo MeHea-
XMEHTY nporpammel ayiuTa, no niaHMpoBaHUIo N NPOBEAEHMUIO ayAnTa CUCTEMbI MEHELXXMEHTA, @ TakkKe No KOMNETEHTHO-
CTW U OLUEHNBAHWIO ayAUTOPOB U ayauTopckux rpynn. OH npefHasHayYeH ANA NPUMEHEHNUs ayauTopamMun, opraHusaumsamMu,
BHEAPAIOWUMUA CUCTEMBI MEHEXKMEHTA, M TEMU OpraHusaLmsM, KOTopbiM TpebyeTca NpoBOAMTL ayAUTOpCKUe NPOBEPKU
CUCTEM MEHEeAKMEHTa.
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Tabnuuya B.1 — B3auMocssasb MeXAy APYrMMU MEXAYHApOAHBIMU CTaHAapTaMu B 06NacTu MeHedKMeHTa KadecTea,
CTaHjapTamu Ha ccTeMbl MEHe)XMEHTa Ka4ecTa W pasaenami HacToALLEero cTaHaapTa

J]pyrue nyHKT HacTosAlWero craHaapra
MeXxayHapoAdHble

cTaHAapTbl 4 5 6 7 8 9 10

MNCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko BceMy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko BceMy Ko Bcemy Ko BceMy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10001 8.2.2,85.1 9.1.2

NCO 10002 8.21 9.1.2 10.2.1

NCO 10003 91.2

NCO 10004 912,913

MCO 10005 5.3 6.1,62 | RoBcemy | Kosoemy 9.1 10.2

pasgeny pasgeny

MCO 10006 Ko Bcemy Ko BceMy Ko Bcemy Ko Bcemy Ko Bcemy Ko BceMy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 10007 852

MCO 10008 Ko Bcemy Ko Bcemy Ko BceMy Ko Bcemy Ko BceMy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 10012 715

ISO/TR 10013 1 7.5

MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 10015 7.2

ISO/TR 10017 6.1 715 9.1

NCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 10019 8.4

NCO 19011 92

MpumevyaHne — dpa3sa «Ko BceMy pasfeny» ykasbiBaeT Ha TO, UTO BCe NoApasferbl B KOHKPETHOM pasgene

HacTosALero ctaHgapTa UMEeT OTHOWEHWE K NONOXEHUAM ApYroro MexayHapoaHoro ctaHaapra.
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lNMpunoxeHue C
(cnpaeoyHoe)

Adpyaue cmandapmsi 6 obnacmu meHeOXMeHMa Kayecmea,
paspabomaHHbie MeOYHapOoOGHOU a3pPOoKOCMUYeCKOU 2pynnoll o Kaiecmey

Cmandapmbi! IAQG, onnucaHHble 8 aHHOM MPUJIOKeHUU, pa3pabomaHkl 05151 moeo, Ymobki npedocmasume
ecrioMo2amesibHY 0 UHGopMaLuro 0718 op2aHu3ayull, NPUMeHsIoWUX Hacmoawul cmaHAapm, a makike pyKoeo-
daujue yKkasaHus Onsa opeaHu3ayul, cmpemawuxcs npee3olimu noJloxeHUss Hacmosweeo cmaHdapma. Pykoeo-
dsuwjue yka3aHus unu mpeboeaHus, codepxauwjuecsi 8 0OKyMeHmax, yKka3aHHbIX 8 HacmosweM NMpuJsIoXeHuu, He
dobaensirom u He uameHsom mpeboeaHus cmaHdapma 9120.

B mabnuuye C.1 nokasaHa e3aumocesizb Mexdy amumu cmaHdapmamu U coomeemcmeyrouum pasdenamu
Hacmosiujezo cmaHAapma.

Hacmoswul cmaHdapm siensiemcsi 00HUM U3 mpex cmaHdapmoe e obrracmu cucmeMbl MeHedXMeHma
kadecmea, paspabomaHHbix IAQG.

9100 «Cucmembl MeHedxMeHmMa kavyecmea. TpeboeaHus K op2aHu3ayusmM e asuayluoHHol, KocmMudeckol
u 060poHHOU ompacnax». dmom GoKyMeHm cmaHOapmu3upyem mpeboeaHusi K cucmeme MeHedXMeHmMa Ka-
Jecmea e MaKcumallibHO 803MOXHOU cmeneHu U Moxem 6bimb UCIONIb3068aH Op2aHU3ayUuUAMU Ha ecex YpPoeHsIX
UenoYyku rnocmaeok no ecemy mupy. Ezo npumeHeHue dosmkHO crnocobcmeosams yIyYWeHUo pe3yibinamose &
Kayecmee, cmoumMocmu U ceoeepeMeHHOCMU 10CMasoK 3a cyem COKpaweHUs1 unu ycmpaHeHUs YHUKalbHbIX
mpeb6oeaHull op2aHu3ayuu, pe3ynbmamueHo20 UCMo/Ib308aHuUsl cucmembi MeHedXMeHma KavYecmea, a makxe
60o/1ee WUPOKO20 NMPUMEHEHUS! Xopowiux nNpakmuk. B nepeyio oyepedb cmaHdapm paspabomaH Ona aeuayUoH-
Holl, KocmuyvecKoll U 060pOHHOU NPOMbIWIIEHHOCMU, HO OH Mak)e Mo)Xem Oblmb UCITOILb308aH & Apyaux om-
pacnsax npombiwineHHocmu, koeda Heob6xoduma cucmema MeHed)XXKMeHmMa Kayecmea ¢ AonoJIHUMeNLHLIMU mpe-
6oeaHusMU 1O OMHOWeEHU K cucmeme o ACO 9001.

9101 «Cucmembl MeHedxMeHMa Kayecmea op2aHu3ayull aguayUuoHHOU, KOCMU4YecKol u 060poHHOU npo-
MblwneHHocmu. TpeboeaHus Kk npoeedeHuro ayduma». dmom cmaHOapm onpedesnisiem mpeboeaHust K 1Mod2o-
moeke u npoeedeHuto npouecca ayduma. Kpome moezo, oH onpedesisiem codep)aHue U cocimae omyemHocmu
dns ayduma coomeemcmeusi U pesynsmamusHocmu npoyecca rno mpeboeaHusiMm cmaHdapmoe cepuu 9100,
CMK opeaHu3ayuu, a makxe no aakoHodamebHbIM/HOPMamueHbIM mpeboeaHusIM.

9102 «Cucmembl MeHedXMeHM Kayecmea. TpeboeaHus K KOHMPOJITIo Nepeo2o usdenus nNpPodyKuuu asua-
UUOHHO-KOCMUYECKO20 Ha3Ha4YeHusi». dmom AoKkymeHm cmaHAapmu3upyem mpeboeaHus Kk npoueccy KIU/FAI
8 MaKCUMaJlbHO 803MOXHOU cmerneHU U Moxem 6bimb UCMO/Ib306aH Ha 6CEX YPOBHAX UEIOYKU 110CMasoK op-
2aHU3ayusIMu o ecemy mupy 0551 obecrnieyeHusl coasiacoeaHHbIX mpeboeaHull K npoyeccy U GoKyMeHmMayuu
Ans koHmposs NpPodyKyuu e asuayuoHHOU, KocMuYyeckoll u 06opoHHoOlU ompacnsx. Ezo ucnons3oeaHue AomK-
HO crrocobcmeosamb yilyYUIeHUI0 pe3yibmamoe € Kajecmee cmouMocmu U ce80eepeMeHHOCMU NoCMasokK 3a
cyem COKpaweHuUs unu ycmpaHeHus YHUKanbHbIX mpeboeaHull op2aHu3ayuu u 6onee WUpPoOKo20 NPUMeHeHUs
Xopouwux npakmuk. B nepeyio oyepedbL cmaHOapm pa3pabomaH 0551 asuayuoHHOU, KocMuveckol U 060poHHOU
MPOMbIWIIEHHOCMU, HO Maioke Mo)em ObiMb UC0/1b308aH 6 Apyaux ompacsIfaX NPOMbIWIEHHOCMU, 8 KOMOPbLIX
mpebyemcsi cmaHOapmu308aHHbIl npoyecc KIMU/FAI.

9103 «MeHedxmeHmM u3meHeHuUl KIloveabiX Xapakmepucmuky». 3mom 0oKyMeHm cmaHdapmu3upyem mpe-
60eaHus K udeHmudpukayuu, ynpaeneHuio, JOKyMeHmMUpoeaHu 10 U 0006peHU IO «KMtodeeoll XapakmepucmuKu» 8
pamkax ompacsu. YcmaHoeneHue obwux mpeboeaHul 01 UCMOML308aHUSI Ha 8CEX YPOBHSX UEIOYKU rnocma-
80K opaaHu3ayusimu AoJIKHO criocobcmeosamb NO8bIWEHUI0 Kadecmea u 6e30MMacHOCMU, CHUXEHUI0 3ampam
3a cyem COKpauwjeHUs Unu ycmpaHeHUs1 yHUKanbHbIX mpeboeaHull opeaHu3ayuu u pesynsmupyouell eapuayuu,
npucywell 3mum MHO2049UCIEHHbIM 0XUOaHUsIM.

9107 «Pykoeodcmeo Onisi KOoMIaHUll asapoKOCMUYecKol ompacnu no odo6peHUI0 NMPSIMbIX TOCIMaeoK».
3mom AokymeHm codepxum peKkoMeHOayuu Ans1 Npou3eo0dcmeeHHbIX U NMPOeKMHbLIX Op2aHu3ayull 0 mom, Kak
docmuaHymb coomeemcmeusi mpeboeaHUsIM asmopu3aluu NPAMbIX TOCMasoK, 8KITI0Yas] coomeemcmaeayoujue
op2aHu3ayuoHHbIe mpeboeaHusl.

9110 «Cucmembi MeHedxmMeHMa Kadecmea. TpeboeaHuUs K op2aHU3ayuaM mexHuU4ecko2o obcnyxueaHusi
aeuayuoHHoU mexHuKkuy». 3mom GoKyMeHmM cmaHAapmu3upyem mpeboesaHus K cucmeme MeHed)XXMeHMa Kade-
cmea 8 MaKcumMaslbHO 803MOXKHOU cmerneHu U Moxem 6bimb UCMOfNb308aH Op2aHU3ayUsIMU Ha 8CeX YPOGHSIX
uenoyku rnocmaeok no ecemy mupy. Ezo npumeneHue domxkHo crrocobcmeoeamb NoebiWeHUI0 Kayecmea, Co-
6n100eHuUI0 epaghuKoe U COKpaljeHUro 3ampaim 3a c4em COoKpawleHUs Unu ycmpaHeHUs1 yHUKalbHbIX mpeboea-
Huli opezaHu3ayuu u 6osiee WUPOKO20 NpuUMeHeHUs1 nepedoeoli Npakmuku. B nepeyio oyepedb cmaHOdapm pas-
paboman Ons opeaHu3ayull epaxdaHcKol U 60eHHOU asuayuoHHOU NPOMbIWIEHHOCMU, OKa3bléarowux ycnyau
110 mexHU4YeCcKOMy 06 CIIy)Kue8aHUI0, HO OH MaloKke Mo)xem Obimb UCIOIb3068aH 6 Opyaux ompaciisix MPOMbIUUICH-
Hocmu, ko2da Heobxoduma cucmema MeHedXXMeHMa Kayecmea ¢ AoNoNHUMeNLHbIMU mpeboeaHusiMu o om-
HouweHur K cucmeme o ACO 9001.
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9114 «Pykosodcmeo 0151 KoMnaHull a3poKocMuvYecKoll ompacsiu no npsamol nocmaeke». 3mom OOKyMeHm
cmaHO@apmu3upyem mpeboeaHusi K npsiMoli nocmaeke u3denulli om nocmasuwjuka — ymeepx0eHHO20 pou3-
eodumensi kK nompebumeino (ymeepx0eHHOMY npou3zeodumertio) U nNepeoHavyanbHo nodzomoersieH e kayecmee
coemMecmHbiIx ycunuli ®edepasnibHo20 ynpaeseHus epaxdaHckol asuayuu (FAA) u IAQG. O6bwue oxudaHus Ons
ucrnoJsib306aHUsI Ha eceX YPOBHSIX UeloYKU ITocmaeok opaaHu3ayuamu 0osKHb1 crioco6cmeosamb 06bIWeHU
Kavyecmea u 6e30/1aCHOCMU U CHUXKeHUI0 3ampam 3a cYelm COKpaljeHUs Usu ycmpaHeHUs YHUKalbHbIX mpebo-
eaHull op2aHu3ayuu u pesynsmupyrowjeli eapuayuu, npucyujeli MHO204UCIeHHbIM OXUJaHUAM.

9115 «Cucmembl MeHedXMeHma Kadecmea op2aHu3ayull asuayuoHHoU, KocMuYeckol U 060poHHOU fpo-
MbiwneHHocmu. TpeboeaHusi K npoeedeHuto ayduma». dmom OGokymeHm dornonHsem cmaHOapmHble mpe-
6oearus 9100 0519 nocmaenisieMo20 Npo2pamMMHO20 obecneyeHus u codepxum mpeboeaHusi K cucmeme Me-
HedxmeHma Kadecmea 011 opaaHu3ayuli, Komopbkie Npoexkmupylom, paspabambiearom u/unu npouseodsm
nocmasJsisieMoe npozpamMMHoe obecriedeHue U yciyau 015 aguayuoHHol, kocmuveckoll u o6opoHHolU ompacnel,
Ymo eksio4aem e cebs 1o mepe Heobxodumocmu noAAepKKY NMPoepamMmMHO20 obecrieveHuUsi, UCNo/Ib3yeMo20
8 paspabomke u o6C/yKUeaHUU NocmasisieMo20 npoapaMMHo20 obecrnieyeHus u ycnya. [Tocmaensemoe npo-
gpamMmHoe obecrniedeHue Moxem 6bimb a8MOHOMHBLIM, 8CIMPOEHHLIM, MOGUILHBLIM NMPUJTOXeHUeM Unu 3aspyxa-
eMbIM & IpedHa3Ha4YeHHbIl 0151 3Mo20 KOMITLIomep.

9116 «Aeuayusi U KOCMOHaemuka. YeedomsieHue 06 usmeHeHuUu mpeboeaHuli». 3mom AokymeHm co3daH
dns obecneyerusi eBuHoli popmbi yeedomneHuli 06 uaMeHeHUsIX u/unu ymeepxdeHull Ha No6om ypoeHe, koeda
amo onpedesieHO KOHMPaKMOM, UJlU 8 Kayecmee pykoeodcmea e aguayuoHHoUl, Kocmuyveckol u 060poHHOU om-
pacssax npombiwneHHocmu. Kpome mozo, amom cmaHdapm moxem O6bimb MPUMEHEH Kak camocmosimesibHoe
mpeboeaHue unu ucrnosk308aH 8 codemaHuu co cmaHdapmamu cepuu AS/EN/JISQ 9100 (m. e. 9100, 9110, 9120).

9120 «Cucmembl MeHedxMeHmMa kavyecmea. TpeboeaHus K op2aHu3sayusm-oucmpubniomopaM e asuayu-
OHHOLI, KocMuYecKoll U 060poHHOU ompacsax». dmom cmaHOapm npedHa3Ha4yeH 01l NpUMeHeHUs1 opa2aHu3ayu-
AMU, Komophkie 3aKynarom demanu, Mamepuaribi U agpezambi 05151 nocnedyiowel nepenpodaxu daHHoU npodyk-
yuu nompebumernsm e asuayUuoHHoU, kKocMuYyeckol U 060pOHHOU ompacsisix, 8 mom 4Yuciie 0111 op2aHu3ayud,
ocywecmensrowux 3aKynky npodykyuu napmusamu u enocnedcmeuu pasdensowjux ux Ha 6osnee MesiKue nap-
muu, a makke 05151 mex, Komophbie KoopOUHUpPYoM yrpaesnsieMbie nompebumenem U pe2yIsimopoM fPoYecchl
Ha usdenuu. CmaHdapm He npedHa3HavyeH A1 opaaHu3ayuli, ocyuwlecmensiouux dessmesibHOCMb, Ces13aHHY0 ¢
obcnyueaHueM uslu peMoHmMoM podyKyuu, a maike 0551 mex opa2aHu3ayull, dessmenibHOCMb KOMOPLIX eflusl-
em Ha 3a0aHHble Xxapakmepucmuku npodykyuu nubo Ha ee coomeemcmeaue.

CmaHdapmebi IAQG, npueedeHHbie HUXe, MO2ym TOMOYb Op2aHU3auusiM 8 meXx cJly4asiX, Kozda oHU ycma-
Haenuearom unu cmpeMamces yay4uwumes ceou cucmembl MeHedXXMeHma Kayecmea, npoyeccb! unu desmens-
Hocmb.

9131 «Cucmembi MeHedxMeHmMa Kayecmea. [JokymeHmauyusi No Hecoomeemcmeusam». 3mom OoKyMeHm
cmaHdapmu3upyem mpeboeaHus K onpedesieHuro 0aHHbIX U GOKYMeHmayuu o Hecoomeemcmeusix e ompacsu.
YcmaHoenernue o6uwjux mpeboeaHull Onsl UCNOIL306aHUSI Ha 8CeX YPOBHSAX UENoYKU NocmasoK opaaHusayuamu
dosmkHo crnoco6cmeoeams 106bIWEHU 0 Kayecmea U 6€30M1aCHOCMU U CHUXeHUIo 3ampam 3a cYem UX cokpauye-
HUS1 UNU ycmpaHeHU 10 yHUKanbHbIX mpeboeaHull op2aHu3ayuu u pesynbmupytowel eapuayuu, npucyuweld amum
MHO204UCIIEHHbIM OXUOQaHUSM.

9132 « TpeboeaHus K kKayecmey Mampuubl OaHHbIX 0N MapPKUPOBKU 3anacHbIX Yacmel». 3mom doKyMeHm
cmaHGapmu3zupyem mpebo8aHUsl K Kayecmey «Mampuubl OaHHbIX» Onisi Mapkupoeku demaneli & ompacsu.
YcmaHoeneHue o6uwjux mpe6oeaHull Ons UCNO/IL308aHUSI Ha 8CeX YPOBHSIX UernoYyKuU NocimasokK opaaHu3ayuamu
dosmkHo crrocobcmeosamb MOBbLILWEHUI0 Kayecmea U 6e301acHOCMU U CHUXEHUIo 3ampaim 3a cyem UX CoKkpauje-
HUSI UNU ycmpaHeHU 10 yHUKanbHbIX mpeboeaHull op2aHU3ayuu u pesynsmupyilowell eapuayuu, npucyueld amum
MHO204UCIIEHHbIM OXUQaHUSM.

9133 «lIpouedypa ombopa obpasyoe e aapoKocMuYecKkoli ompacnu». dmom cmaHAapm onpedesnssem cu-
cmemy Keanugukayuu cmaHdapmHol npodykyuu 01 npuMeHeHUs1 8 aguayuoHHOU, Kocmuyveckoll u 060pOoHHOU
ompacisix u NpUHYuUnkIl, kKomopbie ciredyem cobnrodame 01151 ebINOSIHEeHUsT Keanugukayuu npodyKyuu, u npume-
Hflemcsl @ coyemaHuu ¢ npasunamu U npouedypamu opeaHa no cepmugukayuu (CA). Cucmema noseonsiem CA
nodmeepxdameb docmuskeHue U noddepkaHue coomeemcmausi coaslacHO mpeboeaHUsIM K NPOodyKyuU U cesi3aH-
HbIM C HUMU YNpaesisieMbIMU MeXHUYeCKUMU crieyuuKayusMu opuauHaibHO20 Npou3e00umerisi KOMITOHEHMoe
(Ol1K) cmaHdapmHoUi npodyKyuu.

9134 «Pyrkoeodsiujue yKkalaHUsl Mo ynpaeneHUIo puckamu e yernodke nocmaeok». CmaHdapm ¢okycupyem
@HUMaHUe Ha Kayecmee KaK Ha Ki1lo4eeoM ¢hakmope OUESHKU pUCKa C y4Yemom ecex aciiekmoe 6u3Heca, umelo-
WuX nNpsmMyo cessb C 2s106arbHbIM MeHedXXMeHmMoM Kadyecmea. B mo epemsi Kak mpaduyuoHHoe «Masioe «0»
8 KaJecmee siesisiemcsi Kilo4yeehbiM 3/1eMeHMoM 0J151 OUEHKU, 019 KOMIaHUU ¢ MOYKU 3peHusi 6usHeca dpyaue
aneMeHmMb! U2paom eaXHyio POJib 8 MUHUMU3ayuu pucka. 9mo pykosodcmeo onpedesisiem makue ¢hakmopbi
pUCKa Onsi pacCMOMpPeHUsl.

9162 «/IpoepamMmbl caMONMpPoBepKU orepamopa Oy asapoKocMuyeckol ompacsu». dmom cmaHlapm
opueHmMupoeaH Ha cmaHdapmu3ayuro 1o Mepe 803MOXHOCMU NPaKMUKU CaMONpo8epKU Ofepamopos e agu-
ayuoHHoll, KocmMu4eckol U 060pOHHOL ompacisix. YcmaHoeneHue obuwjux mpeboeaHull K npaKkmukam OOJIKHO
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crrocobcmeoeamb MOBbIWEHUIO Kavecmea U 6e301acHOCMU, CHUXEHUIO 3ampam, a maKxe ycmpaHeRulo unu
CHUXXeHUI0 YHUKanbHbIX mpeboeaHull opeaHu3ayull.

Tabnuya C.1 — B3aumocesnse ¢ dpyaumu mexdyHapoOHbIMU cmaHOapmamu cucmeM MeHedxMeHma Kaye-
cmea e a3poKOCMUYECKOU ompacnu e cghepe npoyeccoe U cucmeM ynpaesieHusi Kayecmeom U IOJIoKeHUaAMU
Hacmosiwjezo cmaHOapma

Opyrue cTaHAapTbI MyHkTbI B cTaHAapTe |IAQG 9120
IAQG 4 5 6 7 8 9 10

IAQG 9101 4.4 9.2

IAQG 9102 oo

IAQG 9103 323.41.'3?'2;3."5?'1

IAQG 9107 8.6

IAQG 9114 8.6

IAQG 9115 Bce Bee Bce Bce Bce Bce Bce

IAQG 9116 845856

IAQG 9131 8.7 10.2

IAQG 9132 852

IAQG 9133 8.42, 86

IAQG 9134 8.41

IAQG 9162 8.51,86

MpumevyaHune — CrioBo «Bcey» yKasblBaeT Ha To, YTO BCe MOANYHKTH B KOHKPETHOM MyHKTe CTaHgapra

IAQG 9100 cBasaHbl ¢ gpyrumun ctaHgaptamm |AQG.
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Mpunoxexnue D
(o6sa3aTenbHoe)

Bubnuorpacgpun

I1ISO 9004, Managing for the sustained success of an organization — A quality management approach

ISO 10001, Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations
ISO 10002, Quality management — Customer satisfaction — Guidelines for complaints handling in organizations
ISO 10003, Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

ISO 10004, Quality management — Customer satisfaction — Guidelines for monitoring and measuring

ISO 10005, Quality management systems — Guidelines for quality plans

ISO 10008, Quality management systems — Guidelines for quality management in projects

ISO 10007, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

ISO 10012, Measurement management systems — Requirements for measurement processes and measuring
equipment

ISO/TR 10013, Guidelines for quality management system documentation

ISO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISO 10015, Quality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for ISO 9001:2000

ISO 10018, Quality management — Guidelines on people involvement and competence

ISO 10019, Guidelines for the selection of quality management system consultants and use of their services

ISO 14001, Environmental management systems — Requirements with guidance for use

ISO 19011, Guidelines for auditing management systems

ISO 31000, Risk management — Principles and guidelines

ISO 37500, Guidance on outsourcing

ISO/IEC 90003, Software engineering — Guidelines for the application of ISO 9001:2008 to computer software
IEC 60300-1, Dependability management — Part 1: Guidance for management and application

IEC 61160, Design review

Quality management principles, 1ISO

Selection and use of the ISO 9000 family of standards, ISO"

ISO 9001 for Small Businesses — What to do, ISO"

Integrated use of management systems standards, ISO"

www.iso.org/tc176/sc02/public

www.iso.org/tc176/1SO9001AuditingPracticesGroup
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lNpunoxenue E
(o6s13amensHoe)

PexomeHdyemasn numepamypa no asuayuoHHOL, KOCMU4YecKol u 060pOHHOU ompacam

IAQG") 9100 Cucmembi meHedxmeHma kayecmea. Tpe6oeaHusi K Op2aHU3aUUAM 6 aéUaULOHHOI, KOCMUYe-
cKoll U 060poHHOU ompacJisx.

IAQG" 9101 Cucmembi MeHedxmeHMa Kadecmea opaaHu3ayuil asuayUoHHOU, KOCMUYECKOL U 06OPOHHOL
npombiuneHHocmu. TpeboeaHus K npoeedeHuro ayduma.

IAQG" 9102 Cucmembi meHeOxMeHmM Kadecmea. TpeboeaHUsI K KOHMPOSTIO NepPeo20 usdenus NPodyKuuu
asUuayUOHHO-KOCMUYECKO20 Ha3Ha4YeHUs.

IAQG" 9103 MeHedxMeHM usMeHeHUll KITIOYeEbIX XapaKmepucmux.

IAQG" 9107 Pyxoeodcmeo dnsi komnaHuil aspokocMuyeckoli ompacsiu no 0do6peHuU o NPsSMbIX TOCMaeoK.

IAQG") 9110 Cucmembi MeHedxMeHma Kavecmea. Tpe6oeaHUs K Op2aHU3aUUSIM MEXHUYECKO20 06CIYXU-
eaHus asualyUOHHOU MeXHUKU.

IAQG") 9114 Pyxoeodcmeo Ans komMnaHuil asapoKkocMuYecKoli ompacsiu 1o npsmoli nocmaeke.

IAQG" 9115 Cucmembi MeHedKMeHMa Kayecmea opaaHu3ayull asuayUoHHOU, KOCMUYeCKoll U 06OPOHHOL
npombiwneHHocmu. TpeboeaHus k npoeederuto ayduma.

IAQG") 9116 Aeuauyus u kocMoHaemuka. YeedomeHue 06 usmeHeHuUU mpeboearull.

IAQG") 9131 Cucmembi MeHedxmeHma Kayecmea. [JokyMeHmMayus o HECOOMEemMCmMeUsIM.

IAQG" 9132 Tpe6GoeaHus K kadecmey Mampuub! OaHHbLIX 7151 MapKUPOSKU 3anyacmell.

IAQG") 9133 Mpoyedypa om6Gopa 06pa3yoe e asPoKOCMUYECKol ompacu.

IAQG" 9134 Pykoeodsuwue yKasaHusi N0 YpaesieHUo pUcKamMu & UerioyKe ocmaeox.

IAQG") 9162 Mpozpammel camMonpoeepku onepamopa AN aspoKocMuYecKol ompacnu.

1SO 9001 Cucmembi MeHedkMeHmMa Kavecmea. TpeboeaHusi.

1) OtHocuTeA K cornacoBaHHbIM Ha MEXAYHaPOHOM YPOBHe CTaHAapTaM, onyGnuKoBaHHLIM MO BCEMY MUpY NoA
arupoi MexayHapofHoi aspokocMuyeckoi rpynnel no kadectsy (IAQG), koTopble KOOPAUHUPYIOTCS KaXbiM U3 CEKTOPOB
IAQG: AMepuKaHckan aspokocMuyecKas rpynna no kadectsy (AAQG), Asnarcko-TUxooKeaHcKasi aapokocMuieckas rpyn-
na no kavectBy (APAQG) n EBponeiickas aspokocmudeckas rpynna no kadectsy (EAQG). B peectpe craHgaptoB IAQG
yKa3saHbl Bce ieCTBYIOWME CTaHAapThl, KOTopble onybnukoBaHsl B paMkax kaxgoro cektopa IAQG (http:/iwww.sae.org/
iaqg/publications/standardsregister.pdf).
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Mpunoxexue OA
(cnpaBouHoe)

CBeeHUA 0 COOTBETCTBUM CCbINTOUYHbIX MeXAYHAaPOAOHbIX CTaHAAPTOB
HaUuUOHalrIbHbIM CTaHOapTam

Tabnuya OA.1

O6o3HayeHne cobiNoYHOro CTeneHb O6o3HaveHne U HauMeHoBaHNe COOTBETCTBYOLLEero
MeXAyHapo4Horo ctaHaapTa COOTBETCTBUA HaunoHanbHOro cTaHaapTa
SO 9000:2015 IDT [OCT P NCO 9000—2015 «CuncTteMbl MEHEAXMEHTa Ka4vecTBa.
OCHOBHbIE MOMOXEHWSA U crioBapby
SO 9001:2015 IDT [OCT P NCO 9001—2015 «CuncTteMbl MEHEAXMEHTa Ka4vecTBa.
TpeboBaHusa»
MpumedaHne — B HacToAWel TabnuMue UCNONb3OBaHO Cnejytolee ycrioBHoe 0603Ha4eHe CTeneHmn cooT-

BETCTBUS CTaHLapTOB:
- IDT — ngeHTuYHble cTaHaapThl.

YK [658.5:629.7]:006.354 OKC 03.120.10;
49.020

KrnioueBble CnoBa: CMCTEMbI MEHEKMEHTA KadecTBa, TpeboBaHUA, OpraHu3auus, aBUauMoOHHaAsA, KOCMUYe-
ckasi, 000pOHHAasA, OTPaCIb
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