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Mocksa

() BHECEHUH H3IMeHeHMH B aAMHHMCTPATHBHBIC PErTAMEHT b d)ezlepa.rluloii
CYKOBI 110 IKOJIOTHIECKOMY, TEXHOJIOTHYECKOMY Ii ATGMHOMY HAI30pY
M0 NPeAOCTaB/IEHHIO FOCYJaPCTBEHHBIX YCIYT B NEeARX NPHBeJeH:s
B COOTBETCTBHE ¢ 3aKOHOAaTe hcTBOM Poceniickoi Degepanun
B Y2¢TH oHecredents MpeJocTaBIeHAS rOCYAaPCTBCHABIX YCJIYT
B JIeKTPOHHOI (hopme

B coorserctBmm ¢ TlpaBunamu  paspaGoTke K YTREpIKJIEHHMA
aAMHHUCTPATHBHBIX DPErlaMeHTOB MPENOCTABIEHHMS [OCYHApPCTYBEHHBIX YCHYT,
YIBepXOSHHEIMU mocTaHOBIeHMeM IlpaBrrenscrsa Poccmiicvoit Depepauuy
ot 16 mas 2011 r. Ne 373 (Cobpanne 3axonoxarensctsa Pocentickoi Pejepatwa,
2011, Ne 22, c1. 3169; Ne 35, ct. 5092; 2012, Ne 28, cr. 3508; Nt 36, cr. 4903;
Ne 50, cr. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506), ¥ B Hedsx OpUBSHESHHA
aAMUHBCTPATURHBIX periaMeHToB (DeiepanbHOl CIyXOB! M0 YKONOIHISCKOMY,
TCXHOH()FH‘-ICCKOMY ¥ aTOMHOMY HaA30pDy B COOTBETCTBHE C {TOCTAHOBICHHEM
fIpaButensctBa Poccmiickoit Depeparu ot 26 mapra 2016 r. Ne 236
«O TpebOBaHUAX K MPENOCTABIECHHIC B IEKTPOHHOH (opMe TocyJapCTBEHHBIX
u  MyaumipmansHeix  yeuyr»  (CoGpaHme  3akoHomatesibctBa  Poccuifckoit
Depnepaipin, 2016, Ne 15, c1. 2084) npuka3sIBaio:

VY1Bepauts TpHiIaraeMeic H3MEHEHHS, KOTOpbIE BHOCATCA
B aJIMMHMCTpaTHBHBIC periiaMedTsl PeepalpHol CIyKOBl MO IKOJOTHIECKOMY,
TEXHOJIOTHYECKOMY K aTOMHOMY HaI30py MO MPelOoCTaslIeHHIo rOCy/1apCTBEeHHBIX
YCIYT B LeMIX NpHBCICHHA B COOTBETCTBHE C 3aKOHOZaTeNhcTBOM Poccuiickoii
Qepepainy B 4acTH 00eCHEYECEMS IPEJOCTaBICHHS [OCYLApPCTBEHHBIX YCIYT
B SNIEKTPOHHOM (opme.

Bpuo pyxoBomuTes A.B. @epanouros
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Ipunoxenne

K mpukazy @enepanbHOl CiryOb1

N0 SKOJIOTHYECKOMY, TEXHOJIOTHYESCKOMY
U aTOMHOMY HaJ30py

o1l tiundey 2017 No ADEL

VisMeneHns, KOTOpBIE BHOCATCS B aIMAHUCTPATHBHEIE PErlaMeHThI
PenepanbHO# CIyKOBI IO 3KOJIOTHYECKOMY, TEXHONOTHYECKOMY ¥ aTOMHOMY Ha[30py
N0 MPEAOCTABICHUIO FOCYJTAapCTBEHHBIX YCIYT B LENAX MpUBEAeHUS
B COOTBETCTBHE C 3aKOHOAaTenbscTBOM Poccniickoit Penepaunu
B YacTH 00ecIeYeHHs NPEROCTaBICHAS FOCY AapCTBEHHEIX YCIIYT
B 3JIEKTPOHHO# Hopme

1.B AJMUHUCTPaTHBHOM periaMenTe ®enepansHOM CIty OBt
O 9KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY H aTOMHOMY HaI30py IO IpeOCTABIICHHIO
TrOCyJapCTBEHHOM yCIyrH 1O Bblgade pa3pelleHdldl Ha BeleHHe pabor
CO B3pHIBYATHIMH MaTepHaJaMH INPOMBINLIEHHOTO Ha3HaYeHHS, YTBEPXKICHHOM
npukazoM ®@enepanbHOi  CIyXOGBl O  SKONOIHYECKOMY, TEXHOJOTHYECKOMY
H aroMHOMy Ham3opy or 16 ampems 2012 r. Ne 254 (3apeructpupoBaH
MusnucrepctBoM  roctunud  Poccmiickoit  ®epepamun 30 wmas 2012 .,
perucTpanuonusiit Ne 24397), ¢ H3MEHEHWSIMH, BHECEHHBIMH IIPUKa3aMH
DenepanbHOil CIY>KOBI ITO 3KOJOTHUECKOMY, TEXHOJOTHIECKOMY H aTOMHOMY Haa30py
or 3 ampens 2013 Ne 136 (sapeructpupoBan MunucrepcTBoM rfoctunun Poccmiickoit
®epepaunn 6 mas 2013 r., perucrpaunonneiit Ne 28326) u or 25 ampens 2014 r.
Ne 178 (zapeructpupoBan MurHCTepcTBOM IocTHIHH Poccmiickodt ®emepanum 3
mons 2014 r., perucrpannonssiii Ne 32551):

1) B mynkre 13:

a) mocie a03ana YeTBepTOro AOMONHATH ad3aneM CIeIYIOIEro CoepKaHus:

«®DepmepanbHbiM 3akoHOM OT 6 ampens 2011 r. Ne 63-@3 «O6 snexTpoHHOIH
noxnucuy (CobOpaume 3akoHomarensctBa Poccuiickoit ®epepammu, 2011, Ne 15,

cr. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, c1. 1668, Ne 27,
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cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, c1. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (nanee - @enepansaslii 3akoH Ne 63-03 «O6 3neKTpoHHOH NOOUHCHY);

6) abzamsl cenbEMOit, BOCBMOI U NeBSTHINA H3NI0XKHUTh B CIESAYIOIIEH peAaKIHu:

«IOCTaHOBJIEHHEM IIpaBuTenscrBa Poccuiickoit Oenepanun
ot 16 aBrycra 2012 r. Ne 840 «O nopsake Mojaddl W pPacCMOTpeHHs Xalol Ha
pemeHns u geficteus (Ge3meiicTBue) deepanbHbIX OPraHOB UCHONHUTENBHON BIACTH
H HX JOJDKHOCTHEIX JIHII, (efepallbHBIX FOCYAAPCTBEHHBIX CITYXAIHX, JOJDKHOCTHEIX
JML roCyIapCTBEHHBIX BHeGHOIKeTHBIX ¢oHI0B Poccmiickoit ®enepamun, a Takke
T'ocynapcTBeHHOl KopHOpaluy Mo aToMHOI 3HeprHu «PocaToM» H ee JTODKHOCTHBIX
muny (CoGpanne 3akoHonarenbctBa Poccniickoii @eneparun, 2012, Ne 35, ct. 4829;
2014, Ne 50, ct. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, ct. 7370) (manee -
nocraHosienue IlpaButenscTBa Poccmiickoit ®Pepepanuu ot 16 aerycra 2012 r.
Ne 840),

TMOCTaHOBJIEHUEM IlpaBuTenscTBa Poccuiickoii Oenepanun
ot 25 aBrycra 2012 r. Ne 852 «OG ytBepxaennn [IpaBui HCIONB30BaHUS YCUIIEHHOM
KBATH(QUIUPOBAaHHOH »ANEKTPOHHOM NOJNNHCH INpH OOpameHHH 3a MOJMyueHHEM
rOCy/lapCTBEHHBIX M MYHHIMIANBHBIX YCIYT M O BHeCeHHH HM3MeHeHHs B [IpaBuna
pa3paboTKl MU yTBEp)KAEHUS aIMUHUCTPATUBHBIX PErNaMeHTOB IPEJOCTABICHHS
rocyaapctBeHHbIx ycuyr» (CobGpanue 3axoHopaTenscTBa Poccuiickofi ®denepanum,
2012, Ne 36, ct. 4903; 2014, Ne 50, c1. 7113);

nocraHosneHueM IlpasutensctBa Poccuiickoit Penepanun ot 26 maprta 2016 T.
Ne 236 «O TpeboBaHUAX K MPEJOCTABICHHUIO B JIEKTPOHHON (hopMe rocyaapCTBEHHBIX
¥ MyHHOuUnaiteHeIX ycuyr» (CobpaHue 3akoHomarenbeTBa Poccmiickoit @epepanuu,
2016, Ne 15, c1. 2084).»;

B) ab3allbl AeBSATHI U ACCATHII IPU3HATh YTPATHBIIUM CHILY.

2) ITyHKT 14 U310XUTh B CIEAYIOIIEeH peaakIau:

«14. PaspemeHue BbIAeTCS Ha OCHOBAaHWH 3afdBICHHs (IpHioxcHHE Ne 2
Kk PermameHTy) ¥ mpunaraeMelx K HEMy JOKYMEHTOB, IpeyCMOTPEHHBIX
nyEkToM 14.2 PermaMenra, KOTOpBEIE MOTYT HpelCTaBIATbCS B TEPPUTOPUANBHEIC

Opratbl P 0CTEXHaA30pa HENOCPEACTBEHHO HITA HanpaBJIATbCA IOYTOBBIM



oTnpaBieHMeM. 3asBlICHHE M IpUiaraeMble K HeMy AOKYMEHTHI 3asBHTeJb BIpaBe
HampaBUTh B (opMe BICKTPOHHOIO [JOKYMEHTa, IOAMHUCAHHOTO YCHICHHOH
KBamMUIPOBaHHOM 3JIEKTPOHHO! HOAMUCHIO qepes tdenepanpHylo
TOCYNapCTBEHHYIO HHGOPMAIMOHHYIO chcteMy «EIWHBIR MOpTan rocynapcTBEHHBIX
U MYHUUHRIANBHEIX YCIYT (QyHKIHN)».».

3) HawumenoBanue pasgena «IlepeyeHp  OCHOBaHHWIA I OTKa3a
B PacCMOTPEHHH JAOKYMEHTOB, HEOOXOAMMBIX [ NPENOCTAaBICHHS IoCyJapCTBEHHOM
YCIIyTH» TIOCITE CIIOB «JUISL 0TKa3a B» NOMOJHHUTH CIOBaMH «IIPUEME H».

4) JononauTh MyHKTaMH 19.1-19.2 cnenytomero cojepyxaHus:

«19.1. OcHoBaHHSMH I OTKa3a B IpHEMe 3ajdBHTENBHBIX JOKYMEHTOB
HenocpeICTBEHHO B TEPPUTOPHATBLHOM ylipaBlieHHH PoctexHanzopa sBsoTCA:

a) 3agBUTENbHBIE JOKYMEHTBI MpPEACTaBJIeHB B TepPUTOPHANIBHBIM Opras
PoctexHamzopa He o MecTy BeZieHHs paboT;

6) npencTaBneHHbIE 3asIBUTENbHEIE JJOKYMEHTH! He MOJNAI0TCS IPOYTEHHIO.

19.2. OcHoBaHHEeM [UI1 OTKa3a B INpHEMe 3asABHTENIbHBIX NOKYMEHTOB IIPH
TIpeACTaBICHAN 3aBUTENLHBIX JOKYMEHTOB B BHJE chOPMHPOBaHHOIO 3JIEKTPOHHOTO
Jena 4epe3 «EmuHBIE mNOpTam rocyAapCTBEHHBIX W MYHHIUNAIBHBIX YCIYT
(bymKumit)» sSBISETCS OTCYTCTBHE NOATBEPKACHHSA AEHCTBHTENBLHOCTH YCHIICHHOMH
KBTNGUIHPOBaHHOH JEKTPOHHOM TIOIIHCH.

Tlpu nonave JOKYMEHTOB B BIIEKTPOHHOM GopMe JOBEPEHHOCTH TIPEACTARIIETCA
B BHJE 3MEKTPOHHOTO IOKYMEHTa, HOANHCAHHOTO YCHJIEHHOH KBAaTH(UIMPOBaHHOH
3JIEKTPOHHO# MOANMCHIO MPENCTABISIEMOr0 JIHIA.».

5) ITynxt 23 monoMHUTH ab3amaMu CIIeAYIOMEro COAEPKaHMS:

«PocrexHanzopoM obecrieunBaeTcs:

ycnoBHs Ui OecIpensTCTBEHHOro AOCTYHA H CaMOCTOSTENLHOIO NePeABIKCHIS
WHBAIMAOB (BKNIOYas MHBAIMIOB, HCIONB3YIOIMX KPecaa-KoJLICKM M cobak-
OpOBOOHHKOB) IO 3JaHHI0O M IOMEIICHHSIM, B KOTOPHIX MPEROCTABIAIOTCS
roCyJapCTBEHHbIE YCIyrd (IOMEUIEHUS OOOPYAYIOTCH pPacIIHPEHHBIMH NPOXOAaMH,

BXOI B 3JaHHC 060pyJJ;yeTc;1 CCHAIbHBIM Ha.H,E(}'COM);
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CONPOBOKEHAE MHBAIMAOB, HMEIOLINX CTOMKHE PacCTpoiCTBA GYHKIHHA 3peHHs
H CaMOCTOSTENILHOTO TepeNBIKEHAS, W OKa3aHHE HM IIOMOIIM Ha oObeKTax
COLHANBHOMN, HH)XEHEPHOH 1 TPaHCTIOPTHON HH(PaCTPyKTYP;

JOMYCK Ha OOBEeKTHl COOAaKH-IpOBONHAKA INpPH HAIMYAM JOKyMEHTa,
NOATBEP)KAAIOIIETO €e CheluansHoe o0yueHHe U BblnaBaeMoro Mo ¢opme
H B TOpAIKe, KOTOpble OImpeleNsioTcs (efepaibHBIM OPTaHOM HCIIOJHHTEIBHOM
BJIACTH, OCYUIECTB/IAIOIMM (GYHKIHH IO BEIpaGOTKe H pealn3allil ToCyJapCTBEHHON
HOJIMTHKA U HOPMATHBHO-NPAaBOBOMY PETyJIHPOBAaHHIO B cepe COLHaNbHOM 3aluThI
HaCeJICHH;

copmeficTBe WHBAIMAY @pH BXOA€ B 3JaHWE M BHIXOJE M3 HEro,
dH(popMHpOBaHKe HHBAIHA O JOCTYIHBIX MaplIpyTaX 00EeCTBEHHOTO TPaHCIIOpTa.
Ha cTosiHKe aBTOTpaHCHOPTHBIX CPEACTB OKojo 3aaHmii PocrexHansopa, B KOTOPBIX
OpeqoCTaBIAIOTC TOCYAapCTBEHHBIE YCIYTH, BhlAeNsdeTca He MeHee 10 HpoleHTOB
MecT (HO He MeHee OJHOr0 MecTa) JUIS MapKOBKU CIELHaJbHBIX aBTOTPAHCIOPTHBIX
CpeICTB UHBATIHAOB.».

6) lononHuTh MyHKTaMH 26.1, 26.2 clnemyiomero conep>Kanus:

«26.1. 3asgBurensiM ofecneunBaeTCsi BO3MOXHOCTh IOJaYH JOKYMEHTOB
B ONeKTpoHHO# Qopme ¢ HCHoNb30BaHMEM HHGOPMALMOHHBIX  PECYpCOB
TEeppUTOPHAIBHBIX opraHoB PocrexHamsopa B cetu HMHrepHer, a Takke
C HCIONB30BaHHEM (eflepanbHOil rocyIapcTBEHHOH HH(POPMAMOHHON CHCTEMBI
«EquHBIl  mMOpTan TrocymapcTBEHHBIX W MYHHUHMIAIBHBIX  ycryr (GbyHkmmit)y,
TOATIACAHHEBIX YCHIICHHOH KBaJTH(ULHPOBAHHOM TOAIHKCEIO.

ITomaya MOKYMEHTOB B 9JIEKTPOHHOH ¢(opMe, KOTOpHIE COIEPKaT CBEICHHS,
COCTaBIISIOLINE FOCYJapCTBEHHYIO TaliHy, He TIpeJyCMOTpeHa.

26.2. Ilpum mnpemOCTaBIEHHH YCIYT B 3JeKTPOHHOH (opMe MOCPEICTBOM
«EnuHOro moprama TroCyHapCTBEHHBIX M MYHHULIHMUAIBHBIX YCIyTr (QyHKUHH)»
3asBHTENMO o0ecrneynBaeTCs:

a) moTy4eHue NHGOPMAIMH O IIOPSAKE ¥ CPOKAX MPEeNOCTaBICHUS YCIyTH;

6) 3amuce Ha TIpUHeM JUIs [OJadyd  3asBIE€HHA O [PeJOCTaBICHHM

roCyAapCTBEHHOM YCIIYTH;



B) opMUpOBaHHe 3asBIEHHA O IPEROCTABIEHHH TOCYyAapCTBEHHOH yCIyTH;

) OpHeM M perucTpanus 3asBIEHHS W MHBIX JOKYMEHTOB, HEOOXOOMMBIX AJIs
IpeIOCTaBIICHUs [OCYJapCTBEHHON YCIIyTH;

1) moJIy4eHUe pe3yIbTaTa IPe0CTaBIeH s TOCy JapCTBEHHOR yCITyTH;

€) ToJydYeHHe CBEIACHHMH O XO[e BBINOJIHEHUS 3asBIEHHA O NPEeNOCTaBICHUH
rOCyIapCTBEHHOH YCIIyTH;

JK) OCYIIECTBIEHHE OLEHKM KauecTBa IIPeNOoCTaBIeHHS TIOCYAapCTBEHHOH
yCIyrH;

3) nmocynebHoe (BHecyneOHOe) oOxaloBaHMe pellleHHH ® AeHcTBHE
(6esneiicTBus) Pocrexnansopa, qomkHOCcTHOrO MHa Poctexnanzopa.».

7) HaumeHoBanwme pazgena 11 n3noxxuts B ciaeayoomeil pefakuum:

«III. CocTaB, mocienoBaTeIbHOCTh M CPOKH BBIIONHEHUS a[MUHHCTPATHBHBIX
npouenyp (oeicTeuil), TpeGOBaHUS K MOPAIKY HX BBHIIOIHEHHS, B TOM YHCIS
0COGEHHOCTH BBIIOJIHEHNS aIMUHUCTPATHBHEIX IIpoLieayp (eHCTBHiT) B 3IeKTPOHHOK
dbopmer.

8) Bropoii ab3an myHKTa 28 H3I0XKHTE B Cledylollel pelaKIuu:

« OpHeM M pEerucTpalys 3ampoca H HHBIX JOKYMEHTOB, HeoGXOIMMBIX
TS IPeOCTaBIIEHHSI TOCYJapCTBEHHOU YCIIyTHY.

9) HomonHuts myHKTamu 29.1 — 29.3 cneayromero coaepkaHus:

«29.1. ®opmupoBaHue 3ampoca 3asBUTENEM OCYIIECTBIAETCA ITOCPECTBOM
3aIIOJIHEHNs dJIeKTPOHHOH (opMHI 3ampoca Ha «EQMHOM HopTane rocyaapCTBEHHBIX
¥ MYHUIUIAIBHBIX YCIYT (QYHKIMH ).

Ha «EmuHoM mopTaje rocyJapcTBEHHBIX M  MYHHIMIAIBHBIX  yCIYT
(pynxumit)», o¢pumuamsHoM caiite PocrexHamzopa pasMemiarorcs — oOpasibl
3aII0THEHHS JIEKTPOHHOM (hOpMBI 3ampoca.

®opmarHO-TorHYecKas IIpoBepka cOpMHPOBAHHOTO 3aMpoca OCYLIECTBIAETCS
aBTOMATHYECKH.

29.2. TTpu hbopMHpOBaHUY 3ampOCca 3asABHTENIO 00€CICUNBaCTCA:
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a) BO3MOXHOCTh KOIHMPOBAHMS H COXPaHEHHs 3alpoca W MHBIX JHOKyMEHTOB,
yKa3aHHEIX B myHKTe 14 Perimamenra, HeoOXOAMMBIX Ui NPEIOCTABICHHUS
rOCYAapCTBEHHOH YCIIYTH;

6) BO3MOXXHOCTh Ile4aTH Ha GyMaXXHOM HOCHTEJNE KOIMH 3ICKTPOHHOH (OPMEI
3ampoca.

29.3. B uensx HpenocCTaBIeHHs TOCYAApPCTBEHHON YCIYTH OCYIIECTBISETCS
IIpHeM 3asBUTeNEH 110 IpeIBapUTEIbHON 3alUCH.

3anuch Ha InpueM  mHpoBoAuMTcA  mocpenctBoM  «EmmHOrO  moprana
rOCy/lapCTBEHHBIX ¥ MyHHIIUNAIBHBIX YCIIyT (QyHKIRI)».

Teppurtopuansubsle opransl PoctrexHan3opa He BIpaBe TpeGOBATh OT 3asBUTENS
COBEpIICHHUS] UHBIX NEHCTBHH, KpOMe IPOXOXIEHWS aBTOPH3ALUM B COOTBETCTBHH
¢ HODMaTUBHBIMH NpaBOBBIMH akTaMu Poccuiickoli Denepanmuu, yka3zaHHs LOend
IpueMa, a TaKKe IpeJoCTaBlIeHHs CBeJeHHH, HeoOXOAMMBIX U1 pacdera
JUTATETIbHOCTY BPEMEHHOTO HHTEpBala, KOTOPHIi HeoOxomuMo 3a0poHHpOBATH s
TpHeMa.».

10) HanmenoBanue pasmena «I[IpreM 3asBHUTENBHBIX TOKYMEHTOB» H3JIOXKHTH
B ClleyIoIlelt pelaKuuu:

«IIpmeM u perucTpamus 3ampoca H HHBIX JIOKYMEHTOB, HEOOXOIMMEBIX
JUIS IPEOCTABJICHHS TOCYAaPCTBEHHOH yCIyTh».

11) B nynkre 30:

a) AG3a1] mepBBIit U3M0XKUTH B CIEAYIOMIEH peaaKkLun:

«30.IIpn oOTCYTCTBHH OCHOBaHHMH, YyKa3saHHBIX B HyHkTax 19.1, 19.2
PernaMenra, 3asdBleHHE PETHCTPHpPYETCS AOJDKHOCTHBIM JIHLIOM TEPPHTOPHAIBHOIO
oprana Pocrexnaasopa, OTBETCTBEHHBIM 32 IIPHEM 3aABHUTEIIBHBIX JOKYMEHTOB, B JIEHb
€ro HOCTYILJICHUS.»;

6) JonomHUTh ab3aLeM CIeAYIOIIETro Coep KaHus:

«OcHOBaHHS JNd OTKa3a B TpHEMe 3asBHUTENbHBIX  JOKYMEHTOB,
IPEACTaBIIAEMBIX IOYTOBBIM OTIPABIICHUEM, OTCYTCTBYIOT.».

12) Nonomuuts mynkramu 30.1 — 30.3 crenyromero conep xanus:



«30.1. TIpu moCTyIUTeHHH 3asSBUTENBHEIX TOKYMEHTOB B JJIEKTPOHHOH (opMme,
HONNHCAHHBIX  YCHIEHHOM  KBaIM(UIMPOBAaHHOW  SJIEKTPOHHOH  IOAIHCHIO,
YIIOJTHOMOYEHHOE J0JDKHOCTHOE NPOBOJHUT MpoLeypy MpPOBEPKH ACHCTBHTEILHOCTH
YCHJIEHHON KBaJIM(pUUUPOBAHHON OJIEKTPOHHONH MOANHCH, IIPeXyCMaTpHBAIOIIYIO
NPOBEPKY COONIOJEHNs YCIOBHiH, yka3zaHHBIX B cTathe 11 @enepanbHOro 3akoHa
Ne 63-@3 «O06 >1MeKTPOHHON HOAITACH.

B cioyuyae ecnum B pesyibTare NPOBEPKH YCHIEHHOH KBaJH(HIHpPOBAHHOMN
9NIEKTPOHHOH TONUNCH BBHIABIEHO HECOONIONGHHE YCTAHOBJIEHHBIX YCJIOBHH
MpU3HAHUA ee NCeHCTBUTCIHHOCTH, YIOIHOMOYCHHOE AODKHOCTHOE JHIO B TEYeHHE
Tpex paboumx gHeH co JHA 3aBepIICHHS IPOBEJCHHS TaKOW IPOBEPKH NMPHHHMACT
pelieHne 00 oOTKase B pacCMOTPEHHM 3asBIEHHS H HalpaBiieT 3ajdBUTEIIO
yBenoMiieHne o0 3TOM B 3NeKTpOHHOH ¢opMe ¢ ykasaHHeM IMYHKTOB crtatbi 11
@epepanproro 3akoHa Ne 63-03 «O6 31MeKTPOHHOH NOANHCHY», KOTOPhIe MOCTYXHIH
OCHOBaHHEM JJI IPHHEATHS YKa3aHHOTO PEIISHHS.

YBemoMiieHHe TOANMHACHIBAETCS YCHIEHHOH KBaJH(HUIHPOBAHHON 3JIE€KTPOHHOM
NMOANUCHI0  NOJDKHOCTHOIO JIMIAa TEppHTOpHANRHOTO opraHa Pocrexnamzopa
M HampaBlfdeTcs B JHYHBIA KaOmeer 3asBuTens Ha «EgmHOM moprane
rOCyIapCTBEHHBIX M MyHHIMIAIBHBIX YCIYT (yHKIMH)».

30.2. IIpun monydyeHuu 3ampoca B 3NEKTPOHHOH (opMe B aBTOMaTHYECKOM
pexuMe ocyInecTBisieTcs (OpMaTHO-IOTHYECKHH KOHTPONE 3ampoca, HpoBepseTcs
HaJli4He OCHOBaHH JJIA OTKa3a B IpHEMe 3anpoca, yKa3aHHBIX B MyHKkTax 19.1, 19.2
PernamenTa. IlpH OTCYTCTBHM YyKa3aHHBIX OCHOBaHHH 3asBHTENIO coobuaercs
MPUCBOGHHBIN 3alpocy YHHWKAIBHEIA HOMEp, MO KOTOPOMY B COOTBETCTBYIOLIEM
pazznene «ExuHOro mopraia rocyJapcTBEHHBIX H MyHHIMIAIBHBIX YCIYT (GYHKIUR)»
3asBHTENIO OyAeT mpenocTaBlieHa HWHQOpPMALHUs O XOJe BBIIOJHEHHS YKa3aHHOTO
3ampoca.

Ilocne permcrpanmu 3anmpoc HalpaBiseTcs B CIPYKTYpHOe NoJpasjeleHHe,
OTBETCTBEHHOE 3a IPE0CTABIECHAE TOCY 1apCTBEHHON YCIyTH.

30.3. Tlocie mHpHHSATHSA 3ampoca MODKHOCTHBIM JIMLOM, YIOJIHOMOYEHHBIM

Ha IPeROCTaBIeHHe IOCYNapCTBEeHHOM YCIIYTH, CTaTyc 3alpoca B JHYHOM KaGHHeTe



3agBHTeNI Ha «EOUHOM mnopTale rocyfapCTBEHHBIX U MYHHLHUNANBHBIX YCIyT
(yHx1mit)» 0GHOBIIETCS O CTATyca CIPHHATON.

B kadecTBe pe3ynbTaTa HpeIoCTaBlIe€HHS IOCYJapCTBEHHON YCIyrH 3asBHTENb
[0 €ro BEIOOPY BIpaBe MOJNYYMTh paspelieHHe B (GopMe 3JIEKTPOHHOro AOKYMEHTa,
MOAMHCAHHOTO YIONMHOMOYEHHBIM JOJDKHOCTHBIM JIAIIOM TEPPUTOPHAIBHOIO OpraHa
PocrexHam3opa ¢ HCHOJIb30BaHHEM YCHJICHHOW KBalM(HIEPOBaHHOH 3JIEKTPOHHOH
MOMTHCH.».

13) Nononuuth mynktamu 31.1, 31.2 cnexyromero coaepxanus:

«31.1. 3agBuTeny BOpaBe IONYYHTb  pPe3yNbTaT  OPENOCTABIICHHUS
rOCyJapCTBEeHHOH YCIYyrH B (opMe SIEKTPOHHOTO HOKyMEHTa B TEYEHHE CpOKa
JeCTBH pe3ylibTaTa NpefoCTaBlIeH!s TOCYAapCTBEHHON yCIyrH.

Hudopmannus o xoe NpeRoCTaBICHASL TOCYJapCTBEHHOR YCIYTH HalpaBIIAeTCs
3aj[BHTENI0 TEPPHTOPHANBHEIM opraHoM PocTexHam3opa B CpoK, He NMpeBHIMAIOMIH
oaHOro pabodero gHs IMOCNE 3aBEPIICHHS BHIMOIHEHHA COOTBETCTBYIOMETO AEHCTBHS,
C HCIOJB30BaHHEM CPeACTB «EnMHOTO MopTana rocyapCTBEHHBIX H MyHHLHMAIBHBIX
yeayT (GyHKLHiA)».

31.2. Tlpx mpenoOCTaBIEHMH TOCYIAPCTBEHHOM YCIyrd B JJIEKTPOHHOH (opme
3agBUTEIIO MOT'YT ObITH HallpaBIIEHBI:

a) YyBeJOMJICHHE O B3allUCH Ha [pHeM B TEPPUTOPHANBHBIA Oprax
Pocrexnanzopa;

6) yBeZOMIICHHE O TIpHEMe M PEeTHCTpalld 3adBICHUA M HHBIX JOKYMEHTOB,
HEOOXOIUMBIX JUIA MPeIOCTaBIIEHUs TOCy JapCTBEHHON YCIyTH,

B) yBeIOMJIEHHEe O Hayajle NpOUeAyphl NpeNOCTaBICHHsS TIOCyJapCTBEHHOH
YCIIYTH,

r) yBedomieHHe 00 OKOHYaHWH IPENOCTABJIEHUA TOCYAAPCTBEHHOH YCIyrH
160 MOTHBHDOBaHHBI OTKa3 B IIpUeMe 3asdBleHHs H HHBHIX JOKYMEHTOB,
Heo0X0IUMBIX UL IPeJOCTaBIeHNS TOCYAapCTBEHHOM] yCITyrH,

I) YBeIOMIJIEHHE O pe3yihTaTaX DacCMOTPEHHS NOKYMEHTOB, HEOOXOMUMBIX

JJIs IPEeROCTaBICHAS TOCYAapCTBEHHOM YCITyTH,



€) yBeOOMIICHHe O BO3MOXHOCTH IONYYHTh pE3YJNbTaT NPefOCTaBICHHA
rOCyAapCTBEHHO# YCIYyrH 160 MOTHBHPOBaHHBIH OTKa3 B IPeIOCTaBIEeHUH
rocyIapCTBEHHOH yCIyTH;

XK) YyBEOMIEHHE O MOTHBHDOBAHHOM OTKa3e B  IpelOCTaBJICHHH
rOCYJApCTBEHHOM YCIYTH.».

14) Pazgen V u3noxuTh B cleqyrome peqakinyuu:

«V. Hocynebuslil (BHeCYyneOHBIN ) MOPSIOK 06)KaIOBaHUA
pelueHui u geficTeuii (Ge3aeiicTeus) oprana, NPEAOCTABIIOLIETO
rOCYHapCTBEHHYIO YCIIYTY, a TaKXKe ero JODKHOCTHBIX JIHIT

Hndopmanus ams 3aiBUTENL
0 €ro mnpase MIOAATH Xayuo0y Ha pemieHue U (WiK) Aeficteue (Ge3neiicTBuE)
(enepanbHOro OpraHa UCIONHUTENBHOM BlacTy U (MJIH) €ro JOMKHOCTHBIX JIMII,
¢eepaNbHEIX FOCYJapCTBEHHBIX CIIYXKAIIHX,
IpY NIPeOCTaBIeHAN F'OCY IaPCTBEHHOM YCIYTH

44, 3asBuTenH MOTYT OOpaTHThCA C JKaoOoil Ha JeiicTBuA (GesneiicTBue)
PocrexHaa3opa, ero AOJDKHOCTHBIX JIHI M PEIleHHs, PUHATEIE (OCYIecTBIseMEIe) B

X0/Ie MpeOCTaBICHAS rOCYIapCTBEHHOH yCIIyrH (aanee xano6a).
IIpeamer xano6bt

45. TlpeameroM pmocynebHoro (BHecyneOHOro) oO)kamoBaHus AelcCTBHE
(6e3neiicTBus) PocTexHan3opa U €ro AOIDKHOCTHBIX JIMIT SABIISIOTCS, B TOM YHCIE:

a) HapyHIeHHE CpOKa DErHCTpaliHl 3alpoca 3ajiBHTENA O INPeoCTaBICHHU
rOCYAapCTBEHHOHR YCIYTH;

6) HapyIIeHue CpoKa NPeOCTaBICHUS IOCYAapCTBEHHOH yCIIyTH;

B) TpeGoBaHHe y 3aIBUTEIN JOKYMEHTOB, HE IPEXYCMOTPEHHBIX HOPMAaTHBHEIMA
mpaBoBBIMU aKTamu Poccuiickoil Penepaiiuy A1 IPeAOCTaBICHUSA TOCYAapCTBEHHON
YCIyTH;

r) OTKa3 B IpueMe JOKYMEHTOB, IPEAOCTaBI€HHE KOTOPHIX IPEAyCMOTPEHO
HOpMaTHBHBIMH IIpaBOBBIMH akTaMu Poccuiickoit ®enepamuu 11 NpenocTaBIeHHS

roCyAapCTBEHHOH YCIYTH;
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Il) OTKa3 B NPELOCTABIEHUH TOCYAapCTBEHHON YCIIyIH, €CIH OCHOBaHHUS 0TKa3a
He MpenycMOTPeHB! (eaepalbHBIMA 3aKOHAMH M NIPHHATBIMH B COOTBETCTBMH C HUMM
MHBIMH HOPMAaTHBHBIMHA [PaBOBEIMYU akTaMH Poccuiickoit ®enepanmuu;,

¢) TpeGoBaHHe C 3adBUTENs NpPH HPENOCTAaBICHHH TOCYAapCTBEHHOH yCiIyru
IUIATHI, HE IIPEAYCMOTPEHHOH HOPMATHBHBIME IIPaBOBBIMH aKTaMu Poccuiickon
Denepanun;

k) orTka3z Pocrexnamzopa mmM [oDKHOCTHoro immia PoctexHaasopa B
HCIpPaBICHUM [OIYUIEHHBIX OIeYaToK ¥ OIHO0OK B BBIAHHEIX B pe3ylbTaTe
IPENOCTaBNEHHS TOCYZApCTBEHHOM yCIyrd HOKyMeHTax nubo HapylieHHe

YCTaHOBJIEHHOTO CpOKa TaKHX I/ICIIpaBJIeHI/Iﬁ.

OpraHsl TocyAapCTBEHHOH BAaCTH
H YIOJHOMOYEHHBIE Ha PacCMOTPEHHE XKalo6bl JOIDKHOCTHEIE JIHIIA,
KOTOPBIM MOKeT OBITh HallpaBJIeHa XKanoda

46. Xanoba paccMatpuBaerca PoctexHanzopoM B cooTBeTcTBHH C IIpaBunamu
HOJa4H H PAacCMOTpPEHHUs Kanob Ha pelueHus 1 AeficTBuA (Ge3aeiicTere) deneparbHbIX
OpraHoB HCIOJHUTENbHOH BNAaCTH M HX JOIDKHOCTHBIX JIHL, (efepanbHbIX
TOCYIAPCTBEHHBIX CIyXKAIIUX, JODKHOCTHEIX JIHMIl TOCYJapCTBEHHBIX BHEOIOMKETHBIX
¢doumoB Poccmiickoit ®enepanuu, a Taxke IocylapcTBeHHOM KopmopauMd II0
atroMHO#t oHepruH «PocaroM» H ee JOIDKHOCTHBIX JHI, YTBEpXICHHBIMH
MOCTaHOBICHUEM IIpaBuTenscTBa Poccuiickoit ®denepaunu
ot 16 aBrycta 2012 r. Ne 840 (nanee — IlpaBuna).

XKanobs! Ha aeiictBus (Oe3nmelicTBHe) HOMKHOCTHBIX nULl PocrexHamsopa (3a
HCKJIIOYeHNEM 3aMeCTHTeNel PyKOBOAUTEIN) IIPH [MPEeNOCTABICHUH TOCYapCTBEHHO
yCIYrH  HalpaBIfIOTCA  YHONHOMOYEHHOMY  3aMECTHTENI0  PYKOBOAMTENS
Pocrexnanzopa.

XanoOsl Ha pemneHus, IPHHATHIE 3aMECTHTEN pyKoBomuTens PocrexHamzopa,

paccMaTpUBalOTCs HEMOCPEACTBEHHO pykoBoauTeneM Poctexnaasopa.
ITopsinox noma4n B pacCMOTPEHHS >Kalo0bI

47. Xanoba nomaeTcs B MHCEMeHHOH (opMe Ha OymMaXHOM HOCHUTENE, B TOM

YHUCJIC IIPU INIHOM ITPUEME 3asABUTEIA, UJIK B IJIEKTPOHHOM BHIE.
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48. TIpuem xamo6 B muchMeHHOH ¢dopme ocymecTBigerca PocrexHamzopom
B MecCTe IIpe/IOCTaBICHAs TOCYIapCTBEHHOM YCITyTH.

Bpems mnpuema >xamo6 CoBIagaeT Co BpeMeHeM IIpHEMa 3asABHTENbHBIX
JIOKYMEHTOB Ha IIpeJOCTaBjIeHHE roCy JapCTBEHHOM YCITyTH.

XKano6a B muceMeHHO# (opMe MoXeT OBITh TaKkKe HampableHa MOYTOBHIM
OTIpaBJICHHEM.

B cmydae mopaum xanoObl NMpH JMYHOM IpHEMEe 3asdBUTENb IPEJCTABIAET
JOKYMEHT, YAOCTOBEPSIOMMUII €ro JHYHOCTh B COOTBETCTBHH C 3aKOHOJATENbCTBOM
Poccntiickoii @enepanun.

49. B cnydae ecnmu xanoba moaaeTcs uepe3 MpeACTaBHTENA 3aABUTENA Takke
IpPEeNCTARIIECTCS AOKYMEHT, MOATBEpKAAIOMMiI IMOIHOMOYHSA Ha OCYILIEeCTBICHHE
JeficTBHH OT HWMeHH 3asfBHTeN1. B KkadecTBe HOKYMEHTa, MOATBEP:KAAOILEro
TOHOMOYHS Ha OCYIIECTBIeHHe AeHCTBHH OT HMEHH 3asBHTENs, MOXKeT OBITh
IpefICTaBIIcHA:

a) odopMmieHHas B COOTBETCTBHH C 3aKoHOJATelbcTBOM Poccuiickoi

®Denepanuy J0BEpEHHOCTD (1 GH3MIECKHX JIALL);

6) odopmileHHass B COOTBETCTBHM C 3aKOHOIATeNLCTBOM Poccuiickoi
Qepepallnyl TOBEPEHHOCTb, 3aBepeHHAs MEYaThio 3asBHTeN (IpH HAIMYMH HEYaTH)
d TOANHMCAaHHAs pYKOBOIAHMTENEM 3asdBHTeNs WIH YINOJHOMOYEHHBIM 3THM
PYKOBOAUTEEM JIHIOM (JUIA IOPHAMYECKAX JIHIT);

B) KOMHMs pEIIEHWA O Ha3HayeHMH UM 00 wu3bpanmu mbo mpHKasa
0 HasHa4eHHH (HH3UTIECKOro JHUNA Ha JOIDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢busmyeckoe smno oblamaeT mpaBoM eHCTBOBaTh OT HMEHH  3asBHTeNs
6e3 JIOBEpEeHHOCTH.

50. B onexTpoHHOM BHAE Jkajoba MoeT OBITP IOJaHA 3asBHTENEM
NIOCPENCTBOM:

a) cetd UnrepheT, obpunmansHoro caiita Poctexnanzopa;

6) ¢enepansHOii TrocymapcTBeHHOH HHGOPMAIMOHHOK cHCTeMBl «EnuHbIH

MOpPTAaJ rocyJapCTBEHHBIX M MYHHIMIANBHBIX YCIyT (yHKIW)»;
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B) nopraina dexepanbHOM rocyrapcTBEHHOH WH(OOPMAIMOHHON CHCTEMEL,
obecneunBatomeii mnpolecc gocyaebHoro (BHecyne6HOro) o6XKaloBaHHS pPEIICHHH
U fAeiicTBuit (6e3MelicTBHSA), COBEPIIEHHBIX TPH MPEIOCTAaBIEHUH TOCYIapCTBEHHBIX
W MYHULUNANbHBIX YCIYT OpraHaMy, IpelJoCTaBIIOMIMMU TOCYAapCTBEHHEIE
M MYHWIWOAIbHEIE YCIYTH, WX J[JODKHOCTHBIMH JIMIAMH, TIOCYAapCTBEHHBIMH
W MyHWIHITAIBHBIME CIy>KalllUMH C HCHOJIb30BaHueM ceTd VIHTepHeT.

51. Ilpu monave >xanoGsl B INEKTPOHHOM BHIE INOKYMEHTHI MOryT OBITH
IOpejacTaBieHsl B (OpMe SIEKTPOHHBIX NOKYMEHTOB, MOANHCAHHBIX 3JEKTPOHHOM
OOJNMCHIO, BHJ KOTOpPOH MpeayCMOTPeH 3aKOHOAaTenbcTBOM  Poccuiickoi
®enepauun, 0OpH 3TOM JOKYMEHT, YAOCTOBEpSIOMMH JHYHOCTE 3asBHTEJId,
He Tpebyercs.

52. Xanoba noikHa conepKaTh:

a) HaMMeHOBaHHMe OpraHa, NPeJOCTaBILIOILETO TOCYIAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO /M@ OpraHa, IpeJOCTaBIMIOMEr0 TOCYAapCTBEHHYIO YCIYTY,
peinenus U aeiicteus (Ge3meHcTBHE) KOTOPEIX 0GXKAIYIOTCH;

6) damunuio, uMa, oTYeCTBO (IIPU HAJIMYHH), CBEJEHHS O MECTE >KUTENLCTBA
3asiBUTEN - (PU3HYECKOro Nuna Mnbo HaHMEeHOBaHHE, CBEEHHS O MECTe HAaXOXEHHA
3asBUTEN - IOPMAMYECKOro JIHIa, a Takoke HoMep (HOMepa) KOHTaKTHOTo TenedoHa,
azmpec (aapeca) 31eKTPOHHOR NOYTHI (TIPX HATMYUM) U HOYTOBBIH afpec, 10 KOTOPBIM
JI0JDKeH OBITh HAIpaBJIeH OTBET 3asSBHTENIO (3a HCKIIOYeHHeM ciydas, Korja xanoba
HalpaBngercs TIOCPEICTBOM noprana tenepanbHOl rocyIapCTBEHHOR
uH(GOPMALHOHHOMN CHCTEMBI, obecneunBaromei mporecc nocyne6Horo
(BHecyne6HOro) o6xanoBaHus pelleHHMH M nedicTBmil (6e3melicTBHA), coBepIIEHHBIX
OpY TpPENOCTABIEHAM TOCYJapPCTBEHHbIX M MYHHIMOATBHBIX YCIyr OpraHaMy,
IPeNOCTABIIAIOMUMH rocyJIapcTBEHHBIE u MYHHIOUNAIbHEIE ycnyr,
HX JO/DKHOCTHBIMH JIALAMH, TOCYJAapCTBEHHBIMH M MYHHUHNANbHBIMEU CITyXaIlMH
¢ Hcronbk3oBaHueM cetd MIHTEpHET);

B) cBefeHHs o0 oOxalyeMBIX pelleHMAX M JedcTBHAX (GesmelicTBUM)
PocrexHanzopa, JODKHOCTHOro Jmna Pocrexmajgsopa,  IIpe/OCTaBISIOILEro

TroCyJIapCTBEHHYIO YCIYTY;
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T) XOBOABI, Ha OCHOBaHHM KOTODHIX 3ASBHTENb HE COIJIACEH C peELICHHEM
u aeiictBusmu (OespeiictBueM) Poctexnamsopa, Z0KHOCTHOTO HLa PoctexHanzopa,
IPeIOCTABIIAIONIEro roCy 1apCTBEHHYIO YCIYTY.

3asBUTENeM MOTYT OBITB MNpPEACTAaBIEHBl MJOKYMEHTHl (TpH HAIHYMH),

TOATBEPIKAAIOLINE TOBOIBI 3asBUTEII, 1100 UX KOIKH.
Cpoxu paccMOTpeHHUs Kalo6b1

53. JXanobGa, mocTymuBinas B PocTexHaA30p, MNONJIEKHUT pPETUCTPALHH
He TO3/IHee CIeNYIOUIero pabodero JHs ¢ MOMEHTA ee IOIy4eHH.

B cmydae ecnu xanoba nopxana 3asButenieM B PocTexHan3op, B KOMIETCHUHIO
KOTOpOTOo HE BXOJNHUT NPHHATHE pellleHds Ho kanobe, B TeueHne 3 pabounx nHeit
€O JHS ee PerHCTPallii YKa3aHHEBIH Opran HampaBiseT xano0y B yIONHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH H B MHCBMEHHOH ¢opMe HH(OPMHpYET 3asBUTENS
0 TIepeHamnpaBJieHHH Kano0bl.

IIpu 3TOM CPOK pacCMOTpPeHHS JXaloObl HCYHCIAETCA CO AHA PErHCTpalHu
a00kl B YIONTHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

54. JKano6a, moctymuBmas B PocrexHansop, NOMJIEKHUT PacCMOTPEHHIO
JOJDKHOCTHBIM JIMIIOM, HaieJeHHBIM MOJHOMOYHAMH II0 PAaCcCCMOTPEHHIO Xanod, B
TeeHNe IATHAOUATH pabounx NHell co JHSA ee perucTpauuy, a B CIydae 00xanoBaHHs
otkasa PocTexHamsopa, JOKHOCTHOro jmna PocrexHanzopa B IpiHeMe JOKYMEHTOB y
3asgBUTEN AM60 B HCHpaBIeHMH [IOIYINEHHBIX ONEYaTOK W OMHOOK MM B CIydae
o0>xaloBaHNs HapyIleHHs YCTAaHOBJICHHOTO CPOKAa TaKHX HCIPABJICHHN - B TeYCHHE

IATH pabodnX JHel co OHS ee PerHCTpaliy.

[Mepevens 0CHOBaHUH /1MIs IPHOCTAHOBIICHAS PACCMOTPEHHUS HKaT00B!I
B ClIy4ae, eclIi BO3MOXXHOCTh IIPHOCTAHOBIICHHS IPEAYCMOTPEHA 3aKOHOATETLCTBOM
Poccuiickoii Denepanun

55. OcHoBaHuA A IPHOCTAHOBJIEHUS PACCMOTPEHHS KaIO0bI OTCYTCTBYIOT.
PeaynsTaT paccMOTpeHHS >KaIo6bl

56. ITo pesynbTaTaM pacCMOTPEHU XKAJNOOH! IPHHEMAETCA OAHO H3 CIEAYIOLINX

pelLIeHui:
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a) yOBJIETBOPHTH XKajo0y, B TOM UHCIle B popMe OTMEHBI IPUHATOTO pelIeHHUs,
HCHpaBIEHAs ONEYaToK M OMHMOOK B BEINAHHBIX B pe3yJibTaTe IMpPeROCTaBICHHA
TOCYNapCTBEHHOM YCIyrH NOKyMEHTaX, BO3BpaTa 3afdBHTENIO JEHEXHBIX CpEICTB,
B3UMaHHE KOTOPBIX He MpeJyCMOTPEHO HOPMAaTHBHBIMH NPAaBOBBIMH aKTaMH
Poccmiickoii @exeparnun, a Takoke B HHBIX hopmax;

6) 0TKa3aTh B YAOBJIETBOPEHHH XKAIOOEL.

57. B oTBere N0 pe3ylibTaTaM pacCMOTPEHHS XAaN0Obl YKa3hIBAIOTCA:

a) HaMMeHOBaHWe OpraHa, MNPeIOCTABIIONETO TOCYyJapCTBEHHYIO YCIYTY,
paccMoTpeBLIero Xanoby, HOJDKHOCTh, (aMHIMA, HMA, OTYECTBO (B ciydae, eCiiM
nMeeTcsl) ero JOJKHOCTHOTO JIMLA, IPHHSABIIEro PeIleHue o xKanobe;

6) HoMep, [jara, MeCTO NpPHHATHA DpeIICHHA, BKIIOYad CBeJEHHSA
0 IOJDKHOCTHOM JIALE, pelieHne Uik felicTBre (Oe3neiicTBHE) KOTOpPOro obxanyercs;

B) ¢dammnug, uMs, oT4eCcTBO (B Cilydae, €Clld HUMeeTcs) WM HauMeHOBaHMe
3asBUTEIL,;

T') OCHOBaHHA IJis PMHATHUA PElIeHHs 10 Kanobe;

I) TIPUHATOE TIO KaNo0e pelIeHHe;

e) B ciydae, ecmu amoba Ipu3HaHa OOOCHOBAHHOMH, - CPOKH YCTpaHEHHS
BBISBIEHHBIX HApyIIeHWH, B TOM 4YHCI€ CPOK HpeJOCTaBleHHs pe3yjbTaTa
TroCyAapCTBEHHOH YCIIYTH;

K) CBeZIeHUs O MOpsJIKe 00XXaIoBaHUA IPUHATOrO MO Kallobe peleHns.

58. OtBer mo pe3ylbTaTaM pacCMOTPEHHS HKAIOOBI IOJMHCHIBACTCS
YTOJIHOMOYEHHBIM Ha pacCCMOTPERHUe jKalo0b! JOKHOCTHEIM JHIioM PocTexHansopa.

59. PocTexHaf30op OTKa3biBaeT B YHOBJIETBOPEHHH >XKaloObl B CIEZYIOLIMX
CIIydasx:

) HaJIM4Me BCTYIMBIIErO B 3aKOHHYIO CHITY PEIeHHs Cya, apOuTpakHOTo Cyza
110 xanoGe o TOM e peIMeTe | 10 TEM )K€ OCHOBAHMSAM;

6) mnogada JKamoOBI JIMIIOM, IIONIHOMOYAS KOTOPOrO HE TOATBEPXKICHEI

B TIOPSAKE, YCTAHOBJICHHOM 33aKOHOAATENsCTBOM Poccmiickoit denepannu;
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B) HalW4Me pelleHHs 10 JKamobe, IPHHATOTO paHEe B COOTBETCTBHH
¢ TpeGoBaHuaMH [IpaBui1, B OTHOIIEHAH TOTO XK€ 3asgBUTEA M [0 TOMY XK€ IPEIMETY
KanoOHL.

60. Pocrexnansop BIpaBe OCTaBUTH Xano0y 6e3 OTBeTa B CIEAYIOMHUX CITyJasX:

a) Halu4Ke B xanobe HeneH3YPHHIX MO0 OCKOPOUTENBHEIX BRIPAXKEHHUH, YTpo3
KH3HH, 3J0POBBI0 M HWMYIIECTBY MJODKHOCTHOrO JIMLA, a TaKkkKe 4YICHOB
€ro CeMbH;

6) OTCYTCTBHE BO3MOXXHOCTH IPOYHTAaTh KaKylo-THGO YacTh TEKCTa Kalobbl,
GbaMumoo, uMs, 0TY4eCTBO (B Clydae, ecliM HMeeTcsd) WM (M) IOYTOBBIA ampec

3asgBHTENIA, YKa3aHHBIE B XaJiobe.

Iopsinox nHGOPMUPOBaHUS 3asBUTENS
0 pe3yJIbTaTax PACCMOTPEHHUs XKaI00bI

61. OtBer Mo pe3ynbTaTaM PacCMOTPEHHS kanoObl HaNpaBIAeTCA 3ajABHTEIIO
He TO3Hee [HA, CICAYIOUIEro 3a JHEM MPHHATHA pelleHHd, B MHCbMEHHOH (opMe,
3a HCKIIOYEHHEM Ciydas, Korja djxamo0a HampaBmsanach IOCPEACTBOM IopTana
(esepanbHOl TOCYIapcTBEHHONW HHGOPMAMMOHHONH CHCTEMBI, obecnednBaromeit
nporecc gocyaebHoro (BHecymeGHOro) oOxanoBaHMA pemeHHd H  AeficTuit
(be3meiicTBUA),  COBEpINEHHBIX  IHpHM  MPEJOCTABIEHUH  IOCYJApCTBEHHBIX
A MYHULUHNAIBHBIX YCIYr OpraHaMd, HpeJOoCTaBJAIOIMMH ToCyJapCTBeHHbIE
M MYyHHLMOAIBHBIE YCIYI'd, HX JOJDKHOCTHBIMHM JIMIAMH, ToOCyIapCTBEHHBIMH
¥ MyHUIUTIATBHBIME CIY>KalllAMH C HCI0Nb30BaHHEM ceTH MHTepHeT.

Ilo XeNaHHIO 3aABUTENA OTBET IO Pe3yIbTaTaM PacCMOTPEHHS JKallobbl MOXKET
OBITH IpeACTaBIeH B (opMe 3JEKTPOHHOTO JOKyMEHTa, MOANMHCAHHOIO YCHIECHHOH
KBaIM(HMIHUPOBAHHON 3JEKTPOHHON MOJIHCHIO YIIONHOMOYEHHOTO Ha PACCMOTPEHHE
KaToOBl JODKHOCTHOTO JHIA, He MO3JHee OHA, CIeIyIOUlero 3a AHEM IPHHATHS

pelleHus.

Topsiaox 06xaroBaHHUs PEIIEHHS 10 XKanode
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62. Pemenusa, IpUHATHIE B XOR€ pacCMOTPEHHS JKaloObl, JelCTBHS
(6e3meiicTBHE) [NOIDKHOCTHBIX JIML PocTexHamsopa MoryT OBITH 0GXanoBaHbI

BBIIIECTOALIEMY JOJDKHOCTHOMY JIMITY nu6o B Cy;[EGHOM nopsake.

63. JXamoba Ha pelleHMe N0 YKasaHHbIM KajlobaM paccMaTpUBaeTcs
JOJDKHOCTHBIMH JIHIIAMH B TeYeHHe 15 paGounx oHel co THS ee perucTpammui.

64. Ilo pesymbTaTaM pacCMOTpeHHS JKaloObl Ha pellleHHe Io jxajobe
HIPHHUMAETCS OHO U3 CIEMYIONNX PeNIeHHI:

a) yAOBIIETBOPUTS kajo0y, B TOM yHucie B popMe OTMEHBI IPHHATOTO pelleHNs,
a TaKKe B HHBIX (opMax;

6) oTKa3aTh B YAOBIETBOPEHNH KaJOOHI.

65. He mo3nHee aHA, cleylomero 3a AHEM NPHHATHS pelleHHs Ho xaiobe,
3asBUTEIIIO B MMCbMEHHOH hopMe M 10 JKeJIaHUIO 3asBHTENS B NEKTPOHHOH dopme
HalpaBJIsSeTCss MOTHBHPOBAaHHBIA OTBET O pe3ylbTaTaX PacCMOTpeHHs kaloObl Ha

pelneHue 1o xanobe.

IlpaBo 3asBUTENd Ha OIy4eHHE HHPOPMAITHH U JOKYMEHTOB,
HeoOXOMUMEIX 111 0GOCHOBAaHMS U PACCMOTPEHHS KAaNOOBI

66. 3asBHTENL BlIpaBe 3aNPOCHTh UH(YOPMALHIO H JOKYMEHTHI, HEOOXOMUMble

U1 00OCHOBAHUS U paccMOTpEHUA KaIo0bI.

CnocoGsI HHPOPMUPOBaHHS 3asBHTENEH
0 TOpsAKe HOa4YX U PACCMOTPEHHS JKamoOb!

67. HubopMupoBaHue 3asBUTeNeH O Topsake O00XaNOBaHUA peEICHUH
u peiictBuit (OespmedicTBUA) Pocrexmamsopa, momkHocTHRIX iHL Pocrexnansopa
IOCPECTBOM pa3MellleHHsl HHQOpMaluy Ha CTeHZaXx B MeCTaX IPeAOCTaBICHUS
TOCYyHapCTBEHHBIX YCIYyr, Ha odHuuamlsHoM cafite Pocrexnansopa, Ha «EnuHOM
HopTase rocyAapCTBEHHBIX M MyHHIUTANBHBIX YCIyT (Qy KM )».

68. KoucymsTHpOBaHHe 3agBUTENICH O NOpAAKE 00XajloBaHHA pEILICHHH
H aelictBuii (Ge3neiicTBus) PocrexHnanzopa, JODKHOCTHBIX Jul, PocTexHan3opa, B ToM

qHCTIe 110 TelnedoHy, SMEKTPOHHOM oYTe, IpH JIMYHOM IIpUEeMe.».

14) B npunoxennu Ne 1:
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a) CTPOKY

Lentpanbhoe ynpasnenue ®enepanbHoit
CITyOBI 110 3KOJIOTHYECKOMY,
TEXHOJIOTHYECKOMY H aTOMHOMY HaJ30py

103031, Mocksa, ["azeTHHIH mep., 1. 3-5,
cTpoerue 1

ten.: (495) 628-88-20

¢akc: (495) 629-15-21
http://cntr.gosnadzor.ru

M3JI0XKHUTH B Cllefyloleil pe/lakiuu:

« | HenTpansHoE ynpasicHHE

105066, r. Mockera, 1-it bacmaHHEI

DenepansaO C1yXO6EI 11O nep., A. 6, crp. 4
9KOJIOTHYECKOMY, TEXHOJIOTHYecKoMy | Tel. (495) 211-85-34
U aTOMHOMY Haa30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/
6) JOTIONEHTB CTPOKOM CIEYIOUIET0 COACPIKAHUS:

Me>xpeTrHoHanbHOE YIIpaBlieHue
®denepansHoOit CIIyKOHI 1O
9KOJIOTHIECKOMY, TEXHOJIOTHYECKOMY
M aTOMHOMY Hansopy no Pecny6mixe
Kpbv 1 r. CeBactonomo

Pecry6muka KpbiM,

295022, r. Cumdepomnos,

yin. Keukemerckas, a. 198

Ten. (3652) 77-26-26, (3652) 69-00-25
baxc. (3652) 69-00-31

»;

criminfo@gosnadzor.ru
http://crim.gosnadzor.ru/

».

2.B CITYXKOBI

0 3KOJIOTUYECKOMY, TEXHOJOTHYECKOMY H aTOMHOMY HaJA30py IO IPEAOCTABICHUIO

AJIMHHHCTPaTUBHOM pernaMenTe OenepanbHoOR
TOCyJapCTBEHHOH YCIYrH IO BblJade paspellicHHMH Ha IOCTOSHHOE INpUMEHEHUE
B3pHIBYATHIX BEHIECTB M M3JeIMH Ha HX OCHOBE, YTBEPXKICHHOM HPHKa30M
®enepanpHoil CITy>KOBI IO SKOIOTMISCKOMY, TEXHOIOTUYECKOMY H aTOMHOMY HAaI30pY
or 4 asrycra 2014 r. Ne 345 (3apernctpupoBaH MHHHCTEPCTBOM FOCTHUHH

Poccuiickoit ®enepanun 28 suaBaps 2015 r. perucrpanmonusiii Ne 35761):

1)  TlyHKT 4 M370XKHTH B ClenylOLIel peRaKuum:

«4. Tpabux pabotel Pocrexnamzopa, B TOM uYHClIEe CTPYKTYpPHOTO
HOApa3IeaeHus Pocrexnansopa, OTBETCTBEHHOTO 3a TIpelOCTaBIIeHAE
TOCYNapCTBEHHOH YCIyTH:

MIOHe/IeIbHUK — YEeTBEPT 09.00 - 18.00

IATHAOA 09.00 - 16.45.

Bpemss mnpuemMa 3asBi€HHS O IPpPEeNOCTABICHHH TOCYJAPCTBEHHOM YCIYyTH

U [PUIAraeMbIX K HEMY JOKYMEHTOB:


https://meganorm.ru/mega_doc/dop_fire/prikaz_mchs_rf_ot_01_10_2007_N_517_red_ot_22_03_2010_ob/0/postanovlenie_pravitelstva_rf_ot_20_06_2005_N_385_red_ot_20.html
https://meganorm.ru/Data1/48/48920/index.htm
https://meganorm.ru/Data1/40/40437/index.htm
https://meganorm.ru/Index2/2/4294853/4294853478.htm

18

TIOHE/IENBHUK - ISTHUIA 09.00 - 16.00.

Bpems BeImauM pe3ynbTaTa [pPENOCTABICHHS TOCYIAapCTBEHHOH YCIyTH
(B ciryJae NONy4eHUs HEMOCPEACTBEHHO HA PYKH):

NOHEe/IENBHUK - YeTBEPT 10.00 - 17.00

NATHALA 10.00 - 16.30.

B  nmens, mpemmecTtBylomuii  HepaGoueMy — INpa3sfHHIHOMY  [IHIO,
HpPOODKATENBHOCTE paboyuero TH:A COKpalllaeTcs Ha OJUH dac.

INpomomknrensHOCTD NepepbiBa pabodero AHA U1 OTABIXA M MMTAHHSA (NpHeMa
muugy) 13.00 - 13.45.

TenedoH i moyyeHHs CIPaBOK O MPOXOXKAESHUM JOKYMEHTOB M Pe3ybTaTOB
IpeOCTaBIeHAA TocyAapcTBeHHON yemyrH (495) 645-94-79 (n06. 51-69, 25-38).».

2) Ilynkt 9 nononHATH ab3anaMu CIEAYIOLIETO CONEPKAHHS:

«3asiBNeHHe U MpHIIaracMble K HeMy JOKYMEHTHI 3asBHTelNb BIPaBe HAlPaBHTh
B (hOopMe NMEKTPOHHOTO JOKYMEHTA, OANACAHHOr0 YCHIIeHHOH KBamd(UIHPOBaHHON
3NIEKTPOHHOH TOIHACHIO, Yepe3 (efepanbHylo rocyJapcTBEHHYI0 HHPOPMAIMOHHYIO
cucreMy «ERMHBI TOpTal TOCyAapCTBEHHBIX H  MYHHIMOAIBHBIX  YCIyT
(byHKIIHI ). ».

3) B mnyskre 13:

a) IOTONHHUTH MATHIM ab3alleM CIIeYIOMEro CoaepKaHus:

«DenepanbHeM 3aKk0HOM OT 6 ampens 2011 r. Ne 63-®3 «O6 smexTpoHHOM
noamuck» (Cobpanue 3akoHomatenscTBa Poccuiickoit ®enepanuum, 2011, Ne 15,
cr. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (manee - Oenepanbhsiii 3akoH Ne 63-03«006 1MeKTPOHHOH MOAIICHY);»;

6) IOMONHUTH ab3aaMu CIIeAYIOMEro COAePKaHM:

«mocraHornenneM IlpasurensctBa Poccuiickoli ®epepanum ot 26 mMapra 2016
r. Ne 236 «0O TpeboBaHMAX K INPENOCTABIEHHI0O B OICKTpOHHOH (opme
rOCyAapCTBEHHBIX M MyHHIHMOAlbHHIX ycayr» (Cobpanue 3aKkoHOJATENBCTBA

Poccuiickoif ®enepanuu, 2016, Ne 15, c1. 2084);
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IIOCTaHOBJICHHEM ITpaBuTenbcTBa Poccuiickoit ®enepanyu
ot 25 aBrycta 2012 r. Ne 852 «OG6 yrBepxxnenuu [IpaBun HCIONBE30BAaHUA YCHICHHOR
KBATN(QHUUHPOBAHHON DJNEKTPOHHOM HONNMCH TIpH oOOpallleHHH 33 IOJY4CHHEM
rOCYAapCTBEHHBIX M MYHHIHIAIBHBIX YCIyT M O BHeCEHMH M3MeHeHHs B Ilpasuna
pa3paboTKu U yTBepKAEHHS AIMHHUCTPATHBHBIX pETNIAMEHTOB IIPEAOCTaBICHHS
rocynapctBeHHbIx yeryr» (CoGpaHue 3axoHofarelscTBa Poccuiickod @epepann,
2012, Ne 36, ct. 4903; 2014, Ne 50, cT. 7113);

IIOCTaHOBJICHAEM [IpaBuTenscTBa Poccuiickoit Denepanuu
ot 25 suBaps 2013 r. Ne 33 «O6 HCnonb30BaHUH HPOCTOH 3NEKTPOHHON MOAMHCH
Ipd OKa3aHHH TOCYZapCTBEHHBIX H MyHHOHnambHelx ycayr» (Cobparme
3aKoHojaTenscTBa Poccmiickoit @enepamuu, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, c1. 7113; 2016, Ne 34, ct. 5247).».

4) [TyBKT 15 U310XKUTH B CIeYIOMEH PelaKiHu:

«15. Tlpu npemocTaBiaeHHH rocyAapcTBEHHOH yciyrd o Beinade Paspemennii
3anpemiaetcs TpeGOBaTh OT 3asBUTENS:

IpecTaBlIeHHs JOKYMEHTOB M HH(OpPMalUH MM OCYINECTBICHHSA ICHCTBHM,
IpeJCTaBleHHe WIH OCYIIECTBICHHE KOTOPHIX HE IPEXYyCMOTPEHO HOPMATHBHBIMU
NpaBOBHIME  aKTaMH, perylIupYIOUIHMHA OTHOINEHHS, BO3HHKAIOMME B CBA3H
C IpeIOCTaBlIeHUEeM YKa3aHHOH rocyBapCTBEHHOH YCITyTH;

Tpe[CTaBICHUs  JOKYMEHTOR H  HH(OPMAnMH, KOTOpBHIE  HaXOHATCA
B pPacHOpsKEHHH OpraHOB, HPEHOCTABILIOIIHX FOCYAAapCTBEHHYIO YCIYTy, HHBIX
rocyJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYINpPaBJIEHHS MW OpraHW3aLui,
B COOTBETCTBMH C HOPMATHBHBIMH HpaBOBBIMH akTamMHu Poccuiickoii ®enepaunm,
HOPMaTHBHBIMH IIPaBOBBIMHU aKTaMu cyObekToB Pocchiickoit denepanun.

3asBuTeNs BIpaBe MPENCTABATH YKazaHHBIE JOKYMEHTH M HH(GOPMAIHIO
B PocTexnanzop mo co6CTBEeHHOM HHHIHATHBE.

3amnpeniaeTcsl OTKAa3bIBATH:

B NpHEMe 3ampoca M HHBIX JOKYMEHTOB, HEOOXOMHMBIX NS MpPeNOCTaBICHASA
TOCYHZapCTBEHHOH YCIyTH, B CIydae, €CIH 3ampoc H JOKYMEHTHI, HeoOXomHMbIe

ANd  IpeaOoCTaBJICHUA FOC}’)IapCTBCHHOI‘;I YCiayrd, noJaHbl B COOTBETCTBHH



20

¢ undopmanmeii 0 cpokax H IOPsAAKE IPEAOCTABICHHA TOCYJapCTBEHHOH YCIyrH,
onyGnuxoBanHoit Ha «EAMHOM HoOpTane rocyAapcTBEHHBIX U MYHHUIMNAIBHEIX YCIYT
(pyHKIWMI)»;

B IPENOCTAaBICHHH TIOCYJapcTBEHHOH YCIyTH B Cly4ae, eCIH 3ampoc
H JOKYMEHTbI, He0OXOAMMBIE I IPENOCTaBIEHHAs rOCYIapCTBEHHOH YCITyTH, TOAaHbI
B COOTBETCTBHH ¢ HHpopMammeidl 0 CpoKax M MoOpsiKe HpeJOCTaBleHHs
roCyAapCTBEeHHOU YCIIYTH, ONyOINKOBaHHOH Ha «EQMHOM IopTale rocyJapcTBEHHBIX
# MyHHIUNATBHBIX yCIyT (GyHKImi)».».

5)  IIysxt 19 U3N0XHUTL B CIEAYIOMIEH pelaKLUH:

«19. 3asBuTemO OTKa3bIBaeTCs B MpHeMe JOKYMEHTOB, HE00XOIMMbIX
IJ1s1 peIOCTaBIIeHH: TOCYAaPCTBEHHO’ YCIIyTH, B ClIydae:

€ClIH IIPeACTaBNCHHBIE 3asABUTEIBHBIC JOKYMEHTHl HE HOARAIOTC NPOITEHHIO;

OTCYTCTBHS  TIOATBEPXKHEHHS  JEeHCTBHTENBHOCTH  KBalM(HIMPOBAaHHOH
9NIeKTPOHHOM TOANNMCH, BKIIOYaomeil NpoBepKy cTaTyca (HeHCTBHTEIBHOCTH)
cepTHdUKaTa OTKPHITOrO KIO4Ya, NPH MHpPEeICTABICHAH 3asSBUTENBHBIX JOKYMEHTOB
B Buie C(OpMHpPOBaHHOIO JJIeKTpOHHOro Jaena 4epe3 «Emuebit  mopran
rOCYAapCTBEHHBIX U MyHULMIIAMBHBIX YCIYT (QyHKUMI)».».

6)  IIyHKT 25 H3MOXKUTH B CIEAYIOEH peTaKLHH:

«25. Ilpuem 3asBlIeHHH OCYIIECTBIIAETCA B NpeJHA3HAa4eHHOM I yKa3aHHOH
enu noMerneHuu Pocrexnanzopa.

Bxon B momemenue PocTexnansopa, NpeqHa3sHaueHHOe Ul IpHeMa oOpalleHuit
U 3ajdBIeHUH, 00OpyZyeTCs COOTBETCTBYIONIEH BBIBECKOM € YyKa3aHHEM peXnMa
paboThl.

Pocrexnangzopom obecneunBaercs:
ycoBHA A1 GecHpensITCTBEHHOTO JOCTYNa H CaMOCTOSITENEHOTO IIEPeIBIDKEHHS

WHBAIMAOB (BKJIOYAS WMHBAINIOB, HCIONB3YIOIUX Kpecla-KOILICKA M cobak-
[POBOJHWKOB) IO 3IaHMI0 ¥ [OMEIIEHWAM, B KOTOPHIX [PEHOCTABIAOTCA
TOCYIapCTBEHHBIE YCIYTH (IOMeleHHsi o6OpYAYIOTCs paclIMpeHHBIMH NPOXOJaMH,

BXO/I B 3JaHUC o6opy)1ye‘rcsl CIICUaJIbHBIM HaHI[yCOM);
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CONPOBOKIEHUE MHBAIMIIOB, HMEIOMUX CTOHKHE pacCTpoicTBa (GYHKIMH 3peHHA
H CaMOCTOATEJILHOTO HEPEABIKEHUA, W OKasaHHe HM TMOMOIIM Ha oOBeKTax
COLMAIBHOM, HHKEHEPHOH H TPaHCHOPTHOR HHPACTPYKTYp;

IOOmMycK Ha o00BbeKkThl CO0aKkM-pPOBOJAHWKA TNpH HAIWYMA JOKYMEHTa,
NOATBEP)KAAIOIEr0 ee CHenualbHoe o0ydeHHe W BblgaBaeMoro mo ¢opMe
H B TOpsAKe, KOTOpPHIC OMpeNeisioTcs (efepatbHEIM OpraHOM HCHOJIHHTEILHOH
BJIACTH, OCYHIECTBIAIOMMM (GYHKIUH 10 BRIPabOTKe U pealn3allil rocyAapCTBEHHON
MONIMTHKA U HOPMAaTHBHO-IIPABOBOMY DETyJIHPOBaHHMIO B cepe COLHANbHOM 3aIInThI
HaceJeHu,;

cozeficTBHe WHBaNMAY TPH BXOJAC B 3JaHHEe M BHIXOAE M3 HeTO,
nHGOPMHUPOBAHIE HHBATHAA O IOCTYITHBIX MapHIPyTaX 00IIeCTBEHHOr0 TPAHCIOPTA.
Ha cTosHKe aBTOTpaHCIOPTHHIX CPEACTB OKOJNO 3MaHuit PocTexHansopa, B KOTOPBIX
TIPeJOCTaBISIOTCA TOCYJapCTBEHHBIE YCIYTH, BEIAeNndercs He MeHee 10 mponeHTOB
MecT (HO He MeHee OJHOr0 MecTa) JUIT MapKOBKH CIIEMUAIBHBEIX aBTOTPAHCIHOPTHBIX
CpEICTB UHBATHIOB.

B nomemenun PoctexHamzopa, npenHasHaue€HHOM Ui IpueMa oOparieHHi
M 3asBICHUI, NOIDKHEl paclojiaraThcd HMH(OpPMaWOHHBIE CTEHIBI, COIepKaliue
nH(OPMaNHIO, YKa3aHHYIO B IyHKTe 26 Pernamenta.

Jns oxupaHus npHeMa rpakAaHaM OTBOASATCS MECTa, OCHALEHHbIE CTYIBIMH,
CTOJIAMHE JJIS BOBMOKHOCTH 0(OPMIIEHH JOKYMEHTOB.).

7)  omonHATH MOMIMYHKTOM 27.4 clexyIomero colepiKaHus:

«27.4. Ilpu mnpenocTaBieHHH YCIYyr B 3JIEKTPOHHOII ¢opMe NOCPEICTBOM
«EnuHOro moprana TroCyJapCTBEHHBIX ¥ MYHHLMNAIBHBIX YCuayr (QyHKIHM)»
3aABUTEIIO 00ece nBaeTCs:

noJy4yeHHe HHGOPMaIHK O MOPSAIKE H CPOKaX NPEAOCTABIEHHS YCIYTH;

dbopMupoBaHHue 3ampoca;

OpUeM ¥ PEeTHCTpallUs 3alpoca ¥ HHBIX JOKYMEHTOB, HEOOXOINHMMBIX s
IpeNoCTaBICHAUS YCIIYTH;

NOTy4YeHNe pe3yabTaTa IpeI0CTaBIeHUS YCIIyTH;

IIOJTYYCHHE CBEJIEHHUI 0 X0OJ€ BBIIOJIHECHUA 3amnpoca,
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OCYILIECTBJICHHE OLleHKH KauecTBa IPe0CTaBIeHuUs YCIyTH;

nocyneGHoe (BHecyneOHOE) 0GXKanoBaHHe pelleHuil H AeicTBril (6e31eHCcTB)
PocrexHaazopa, nomKHOCTHOrO uLa PocrexHanzopa.».

8)  AGzan nepBblif MyHKTa 31 H3TOKUT B CIEAYIOWIEH peNaKkiuu:

«31. 3asButensM ofecrmeuMBacTCS BO3MOXHOCTh IOJAYH  JOKYMCHTOB
B JJleKTpoHHOH ¢opMe ¢ HCHONB30BaHMEM HHGOPMALMOHHBIX  PECYPCOB
Pocrexnanzopa B cetn MHTepHeT B BHIe C(HOPMHPOBAHHOTO JJEKTPOHHOrO Iena,
a Takke ¢  wHcmogb3oBaHMeM  «EguHOro - moprama  rocyZapCTBEHHBIX
7} MYHHUIMIAIBHBIX ycayr (pyHrKuMD)», MOJNMHUCAHHBIX YCHIIEHHOM
KBaMGHUIMPOBAaHHON MOAMHKCEIO.

ITogaua HOKYMEHTOB B 3JIEKTPOHHO# (popMe, KOTOpBIE CONEPKAT CBENEHHS,
COCTaBIISIOLIAE TOCYAapCTBEHHYIO TalfHy, He IPeayCMOTpeHa.».

9)  Jononmuts nyHkramu 31.1 — 31.3 cnenyromero comepxanusi:

«31.1. ®@opmupoBaHpe 3ampoca 3asBHTENEM OCYLIECTBISETCH MOCPEACTBOM
3aII0JHEHNs. DIIEKTPOHHOIM (opMel 3anpoca Ha «EQMHOM HopTalle rocyJapCTBEHHBIX
¥ MYHHIMOAJIBHBIX yoiyr (GyHKumi)» 6e3 HeoOX0quMOCTH NOMOIHUTENHHONH MOKaqn
3anpoca B Kakoii-nm6o nHoil popme.

DopMaTHO-JIOTHYECKAs NTPOoBEpKa CHOPMHEPOBAHHOTO 3aMpPOCca OCYIIECTBIAETCS
aBTOMAaTHIECKH.

31.2. Tlpu popMupoOBaHNHM 3aIpoca 3aABUTENIO 06eCeUnBACTC:

BO3MOXXHOCTh KOIIMPOBAHAA M COXpAHEHHs 3anpoca W HHBIX JOKYMEHTOB,
HEOOXOIUMBIX IS IPENOCTABIEHAS rOCy JapCTBEHHON YCIyTH;

BO3MOXKHOCTh [€4aTH Ha GYMaKHOM HOCHTeNle KONHMU SIEKTPOHHOH (OPMEI
3ampoca.

31.3. Ilpm nocrymneHnu 3asBlEHMs, NOANMCAHAOrO KpayMGHIMPOBAaHHOK
JNMEKTPOHHOH TOINKCHIO, YIONHOMOYEHHOe JOJDKHOCTHOe Jmmo PocrexHansopa
00513aHO TIPOBECTH INPOLEAYPY MPOBepKH NEHCTBHTENBHOCTH KBATHGHIHPOBaHHOMH
SIEKTPOHHOM IOAMNNCH, HPEAyCMATPUBAIOLIYI0 HPOBEPKY COOIONEHHS YCIOBHIA,
yKa3aHHBIX B cTatke 11 @epepamsHoro 3akoHa Ne 63-®3 «OO6 aneKTpoHHON

TOATIHCHY.
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B cinydyae ecnm B pe3synbTare NpoBepKH KBaNH(HLUUPOBAHHOH 3JIEKTPOHHOM
moamucH OyneT BBIABIEHO HeECOOMIOAEHHWE YCTAaHOBICHHBIX YCIIOBHH NpH3HAHHUA
ee AefCTBUTENHHOCTH, YIOJHOMOYEHHOE JOJDKHOCTHOE JIMIO B TeYeHWe Tpex AHeit
CO [HS 3aBepIICHHUsS IPOBEEHHs TaKoi HpOBepKU INPHHHMAeT pelleHHe 06 oTkase
B IpHeMe K DacCMOTPEHHIO 3asjBJICHHS W HaIpaBiIseT 3asABHUTENIO YBeIOMIICHHE
00 3TOM B 3JIEKTpOHHOH (opMe c ykazaHHeM IyHKTOB crathd 11 ®enepanbHoro
3akoHa Ne 63-®3 «O6 3MeKTpPoHHOM MOANMMCH», KOTOpbIe NMOCIYXHIH OCHOBAaHAEM
JUIs IPHHATHS YKa3aHHOTO PeLIeHHs.

VBenomieHue NOANUCHIBAETCA YCHICHHON KBaMM(HUUPOBAHHOH 3IEKTPOHHOH
HOAIHCHI0 JOJDKHOCTHOTO naua Poctexnansopa H HalpaBigeTcs
B JIMYHBIE KaOuHeT 3asBHTens Ha «EIMHOM TmopTane TrocydapCTBEHHBIX
M MyHHUIUIAIBHBIX YCIyT (hyHKUHE)».».

10) omonnuts mynktamu 32.1 — 32.3 cnepylomero conep>kaHus:

«32.1. Tlpu momyueHuu 3ampoca B 3JE€KTPOHHOH (opMe B aBTOMATHUYECKOM
pexXUMe OCYIIEeCTBISeTCS (hOPMATHO-IOTHUYECKHil KOHTPOIb 3ampoca, MpoBepseTcs
HallMYHe OCHOBAHHMH MM OTKaza B IpHeMe 3ampoca. IIpH OTCYTCTBHH yKa3aHHBIX
OCHOBaHHH 3asBHTENIO COOOIIAeTCs NPUCBOEHHBIH 3ampocy B JIEKTPOHHOH (Gopme
YHUKaIIBHBI HOMep, 10 KOTOPOMY B COOTBETCTBYIOIIeM paszeie «EnuHoro nmoprana
TOCYJApCTBEHHBIX M MYHHUMNAIBGHBIX YCuyr (¢yHkumit)»y 3agBuTemo Oygner
IpenocTaBiicHa HHGOPMAIHUS O X0 BBITOJTHEHHUS YKa3aHHOTO 3a1poca.

ITocne npuHATHA 3ampoca 3asBUTENSA JOJDKHOCTHBIM JIMIIOM, YIIOJHOMOYEHHBIM
Ha TpeJoCcTaBleHNe TOCYAapCTBEHHOM YCIyrH, CTaTyc 3ampoca B JIHYHOM KabHHeTe
3agBUTENs Ha «EIWHOM moOpTalle TrOCYNApCTBEHHBIX W MYHHLHNANBHBIX YCIYT
(pyHKIMi)» OGHOBIAETCA 1O CTaTyca KIIPUHATO.

32.2. 3asButenp nMeeT BO3MOXHOCTh MNOJy4YeHHd HHOPOpMAOMH O XoJe
IpenoCTaBIeHNs FOCYapCTBEHHOH yCIIyTH.

HudopManus o xone NpeAoCTaBlIeHHs roCyJapcCTBEHHON yCIyTH HalpaBlseTCs
3adBUTeNI0 PoCTexHA30pOM B CPOK, He MPEeBHILIAIOmuUI OQHOr0 pabodero JHA mocie
3aBepIIeHHs BHINOIHEHN COOTBETCTBYIOIIETO AeHCTBUS, C HCMOIb30BAaHHEM CPEJICTB

«EnuHOro noprana rocy/1apCTBeHHbIX 1 MyHUIIMNAIBHBIX YCIYT (QYHKIMIA)».
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32.3. Ilpu DpenocTaBleHHH TOCYAApCTBEHHO# YCIYTH B 3IeKTpoHHOH dopme
3asBHTEIIO HAPaBJIACTCA:

yBeZOMJIeHHE O TIpHeMe M PETHCTpaldH 3alpoca M MHBIX JOKYMEHTOB,
HeoOXOUMBIX U MPEJOCTABICHUS TOCYAAPCTBEHHON YCIyTH,

yBeloMIieHHe 00 OKOHYaHWH MPEeJOCTaBIICHHs TOCYIapCTBEHHOH yCIyrH mmbo
MOTHBHPOB4HHOM OTKa3e B PUEME 3alpoca U HHBIX JOKYMEHTOB, HEOOXOAUMEIX JITA
HpelOCTaBICHAA TOCYIaPCTBEHHOR YCITyTH,

yBEIOMJIEHHE O BO3MOXHOCTH MONYYHTh Ppe3ylbTaT TpeJoCTaBlIeHHs
TOCYyJapCTBEHHOH yciHyrH Jub0 MOTUBHPOBAHHBIH OTKa3 B INPEAOCTaBICHHH
TOCyIapCTBEHHOH YCIIyTH.».

11) Iyskr 33 gonoMHATS ab3aLeM CIeAYIOLIETO CONep KaHHU:

«3agBUTENL MO €ro BEIOOPY BIpaBe MONYyYHTh Pe3yNbTaT HpPeNOCTABIICHUS
TOCYRZapCTBEHHON YCIYrH B (opMe 3JIeKTPOHHOIO HOKyMEHTa, IIOIIIHCAHHOTO
YIONHOMOYEHHBIM  JOJDKHOCTHBIM ~ JIHIIOM C  HCNOJNB30BAHHEM  YCHJICHHOH
KBaTU(pUIHPOBaHHOM! NIEKTPOHHOH MOMAIHMCH.».

12) Paspgen V H310XUTh B ClIeAyIOUeH peaaKkiuu:

«V. Nocyne6Hslii (BHeCYAeOHBIH ) TOPAIOK 00)KATOBAaHUA
petnenyii u aefictuii (Ge3nelcTBUA) Oprana, NpeOCTABIAIOIIETO
rOCYZIapCTBEHHYIO YCIIYTY, @ TakXe ero JOJDKHOCTHBIX JIHI]

HudopManus 1is 3asBUTENA
0 ero npaBe HOAATh Kano0y Ha pemenne U (W) AefictBue (Ge3nelicTBUE)
¢enepanbHOro opraHa HCIIONHATENBHOM BIACTH U (HIIH) €ro JOJDKHOCTHBIX JIHL,
(enepansHBIX TOCYIapCTBEHHBIX CIYKALUX,
TIpH TIPEAOCTaBIEHHH TOCYAAPCTBEHHON yCIyTH

43. 3asBuTeNH MOryT 0OpaTHTBhCA C JKanoOoil Ha nelictBua (GesneficTeue)
Pocrexnan3opa, ero AOJDKHOCTHBIX JIMILl M PellieHHs, IPUHATEIE (OCYIIECTBIAEMEIE) B

X0Jie IPeAOCTaBICHAA TOCYIapCTBEHHOH ycyrH (nanee xanoba).

IIpeameT xano6s1
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44. TIpenMeroM JocyneGHOro (BHecy[eOHOTO) OGXKaJOBaHUA JeHCTBHI
(6e3neiicTBUA) PocrexHan3opa u ero JOIDKHOCTHBIX JIHIL SBASIOTCS, B TOM YHCIIE:

a) HapylleHHe CpoKa PperncTpaliH 3ampoca 3asgBUTENS O NPEROCTABICHHH
TOCYJapCTBEHHOMH YCIIyTH;

0) HapyIIeHHe CpOKa MPeAOCTaBIeHAS TOCyAapCTBEHHON YCIyTH;

B) TpeGOBaHHUE y 3asABUTENSA JOKYMEHTOB, HE IIPEAYCMOTPEHHBIX HOPMATHBHEIMH
MpaBOBEIMH akTaMH Poccuiicko#t ®enepauun i NpegoCTaBIEHHS TOCyAapCTBEHHON
YCIIYTH;

r) OTKa3 B IIpHEME JOKYMEHTOB, MPEAOCTaBlieHHE KOTOPBIX MPEXYCMOTPEHO
HOpPMAaTHBHBIMH IIPaBOBEIMH akTaMu Poccuiickoil ®enepauma A peAocTaBIeHHS
TOCYAapCTBEHHON YCIYTH;

Il) OTKa3 B NIPeAOCTaBIECHUN TOCYNapCTBEHHOH YCIYTH, €CIIH OCHOBAHMs OTKa3a
HE IpeayCMOTpEeHb! (eepanbHbIMA 3aKOHAMH H NPHHATHIMH B COOTBETCTBHH C HUMH
WHBIMH HOPMaTHBHBIMHY NpaBoBBIMH akTaMu Poccuiickoit denepanun;

e) TpeGoBaHWe C 3asfBHUTENS IIPH NPENOCTaBICHHH IOCYJapCTBEHHOH YCIyrH
IIaThl, He MpPeIyCMOTPEHHO! HOpPMaTWBHBIMH IIPaBOBHIMH akTamMH Poccmiickoit
Oenepanuy;

%) otka3 Pocrexnagszopa wim JobKHOCTHoro Jjuna Pocrexnamgsopa B
UCIpaBIeHUH [IOIYLIEHHBIX ONEeYaTOK ¥ OIHOOK B BHJAHHRIX B pe3ynbTare
NpPeIOCTAaBICHUA TOCYJapCTBEHHONH YCIyrM JOKyMeHTax Ju6o HapylleHHe

YCTaHOBJICHHOTO CPOKa TaKUX HCHpaBHEHHfI.

OpraHsI rocyAapCTBEHHOMN BIACTH
M YIIOJHOMOYEHHEIE Ha PacCMOTPEHHE XKalo0bl JO/DKHOCTHBIE JIHIA,
KOTOPBIM MOKeT OBITh HampaBlieHa xanoba

45, Xanob6a paccMmarpuBaercs PocrexHagzopom B cooTBetrcTBHH C [Ipapnnamu
HOJa9 ¥ PACCMOTpEHHUS Kajob Ha pelueHns U AeiicTBus (Ge3nelicTBue) dpenepanbHbIX
OpraHoB HCIOJHMTENbHOM BJaCTH M HX JOJDKHOCTHBIX JHI, (enepanbHpX
roCyAapCTBEHHBIX CITyKAlIMX, JOJDKHOCTHBIX JIHI FOCYXAPCTBEHHBIX BHEOIOKETHBIX
¢onnoB Poccuiickoii ®emepanun, a Taoke I oCyqapCTBeHHOH KOpIOpauMH [0

aTOMHOM 3HECPrun «PocatoM» H ee [OJDKHOCTHBIX JIHII, YTBEPXKACHHBIMHA
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[IOCTaHOBJICHHUEM IIpaBuTenscTBa Poccuiickoit Denepanun
ot 16 aBrycra 2012 r. Ne 840 (nanee — [IpaBuia).

Xano6r Ha geiicrBus (Ge3meiicTBHe) MODKHOCTHBIX mHI, PocTexHamszopa (3a
HCKIIIOYCHHEM 3aMeCTHTelleH pyKOBOIUTENT) NpH NPEAOCTaBIEHHH IOCyJapCTBEHHOM
YCIyrd  HampaBisIOTCS  YMOJHOMOYEHHOMY  3aMECTHTENI0  PYKOBOIHMTEINA
Pocrexnanzopa.

XKanobsr Ha pellieHHs, NPHHATHIE 3aMeCTHTeNs pykoBoauTens Pocrexnansopa,

paccMaTpHBaIOTCS HENOCPEACTRBEHHO pyKoBoauTeseM PocrexHagsopa.
TTopsnok momgayu ¥ pacCMOTPEHHUS K00kl

46. Xanoba momaercsa B mucbMeHHOU (opMme Ha GyMaKHOM HOCHTENE, B TOM
qicie NpH TUYHOM NpHeMe 3agBUTENs, UK B JIeKTPOHHOM BHJIE.

47. Tlpuem xano6 B mucbMeHHOH Qopme ocymecTBisercs Pocrexnanzopom
B MeCTe [IpeAOCTaBIeHUs TOCyJapCTBEHHON YCIYTH.

Bpems mnpuema »kanol6 coBmagaer co BpeMeHEM IpHeMa 3asBHTENBHBIX
JOKyMEHTOB Ha ITpeJoCTaBlIeHNe roCyJapCTBEHHOU YCIIYTH.

XKanoba B muceMeHHOH (opMe MOXeT GBHITH TaKXkKe HanpaBlieHa IOYTOBBIM
OTIpaBIEHHEM.

B cmydae mojaum KanoGbl IpH JMYHOM IpHeMe 3asgBHTENb IpeCTaBIseT
JIOKYMEHT, yIOCTOBEPSIOUMI €ro JTUYHOCTh B COOTBETCTBMU C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanun.

48. B cmyuae ecnm xanoba MmomaeTcsi depes NPeACTaBHTENS 3asABHTENSA TaKKe
NpeACTaBIsieTcd AOKYMEHT, HOATBEPXKIAIOINUII IONHOMOYHMS Ha OCYIIECTBICHHE
JNEeHCTBMH OT HMMEHH 3adBHTENA. B KadecTBe [AOKYMEHTa, MOATBEPKAAIOLIETO
MOJIHOMOYHA HA OCYIIEeCTBICHHE NEHCTBMH OT HMEHH 3asBHUTENs, MOXeT OBITh
mpejcTaBleHa;

a) odopMmieHHas B COOTBETCTBHM C 3aKoHojaTenbcTBOM Poccuiickoit

@epnepauuy AOBEPEHHOCTD (1711 GUBHUECKUX JIHIT);
6) odopmieHHas B COOTBETCTBUM C 3aKOHOIATenbCTBOM PoccHiickoii

®epnepalyi TOBEPEHHOCTD, 3aBepEeHHAS Ie4aThio 3asBHTENs (IPU HATMYAU [€YaTH)
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M TIOANHUCAaHHAs pPYKOBONHUTENEM 3asfBUTENS MM  YIOJHOMOYEHHBIM  OTHM
PYKOBOZHTEIIEM JIHLOM (A7 FOPUAMIECKUX UL );

B) KOIMs pelleHus O HasHaueHuu wid o0 wu30panun mmbo mpHKaza
0 HasHaueHNH (GHU3UYECKOro JIMNA Ha JOJDKHOCTH, B COOTBETCTBHH C KOTOPHIM TaKoe
¢usmueckoe smno oOnmamaeT TpaBoM JeHCTBOBATE OT MMEHH 3asBHTelN
6e3 TOBEpEeHHOCTH.

49. B onexTpoHHOM BHJe Jkanoba MoxeT OBITh IIOflaHA 3asABHTENEM
TIOCPEJCTBOM:

a) cetu MHTepHET, obuouansHoro caitta Poctexuansopa;

6) denepansHOl rocymapcTBeHHOM WHGOPManHOHHOK cHcTeMbl «EmuHBIH
IOPTAJ FOCYIapCTBEHHBIX U MyHULIUTATEHBIX YCIYT (QYHKIHIA)»;

B) Iopraja ¢enepalbHOH TrOCYAapCTBEHHON HH(POPMAHOHHON CHCTEMBI,
obecrneunBaromeil mponece mocyaebHoro (BHecyaeOHOro) oGXKaNOBaHWA pemIcHHit
u nefictuit (Ge3neficTBHs), COBEpLIEHHBIX NPH HPENOCTAaBIEHHH T'OCYAapCTBEHHBIX
A MYHULIHNAIBHBIX YCIYT OpraHaMH, MpPeAOCTaBNAIOIMAMH TOCYJapCTBEHHBIE
U MYyHHUMIIANbHBIE YCIYrH, HMX JODKHOCTHHIMH JHIAMH, TIOCYJapCTBEHHbIMH
1 MyHUIUINATBHEIMU CIY>XKalllUMU C HCIOJIB30BaHueM ceTd IHTepHeT.

50. Ilpm momade >xanoObl B 3JMEKTPOHHOM BHAE IOKYMEHTHI MOrYT OBITH
IOpeaCcTaBleHE B (opMe SIEKTPOHHBIX HOKYMEHTOB, MOAINMCAHHBIX 3JIEKTPOHHOMN

NOIANHKCHI0, BHA KOTOpOH NpeIyCMOTPeH 3aKOHONATeNbcTBOM  Poccuiickoit

Qenepauny, NOpH 5TOM JIOKYMEHT, YAOCTOBEDSIOMMH JMYHOCTL 3asBHTENS,
He TpebyeTcs.

51. XKanoba gomKHa COZEPIKAT:

a) HaMMEHOBaHWE OpraHa, IPEJOCTABILIOIIETO TOCYJapCTBEHHYIO YCIYTy,
IDODKHOCTHOTO JIMIIa OpraHa, IPeJOCTaBISIOIIET0 TIOCYyIapCTBEHHYIO —YCIyTy,
pelreHns u aeiictBus (6ezaeficTBIE) KOTOPHIX 0OXKATYIOTCS;

6) dbamunmio, UM, 0T4eCTBO (IIPH HAJIMYHM), CBEIAEHHSA O MECTe JKMTEIbCTBA
3aABUTENA - HU3MIECKOTO JHIa 00 HauMEHOBaHNUE, CBEICHUA O MeCTe HaXOKACHUS
3adBHTENS - IOPHAMYECKOro JINLA, a Taloke HoMep (HoMepa) KOHTaKTHOTo TejiedoHa,

ajipec (agpeca) 3NMeKTPOHHOM MOYTHI (IIPH HAJIMYKH) ¥ OYTOBEIM aJpec, 10 KOTOPHIM



28

JOJDKEH OBITh HAMpaBIeH OTBET 3asABHTENO (32 UCKIFOUCHHEM Clyyad, Koraa xanobda
HampaBigeTcs MOCPEICTBOM noprana tbenepanpHOH rocyznapCTBeHHOMN
HH(OpMaLOHHOR CHCTEMEI, obecneunBaromei npomecc  jpocyne6GHOro
(BHecyne6OHOro) obxanoBaHHA pelleHHH M feficTBuil (6e3nelcTBHsA), COBEpUICHHBIX
OpH NOPEeNOCTAaBICHUM TOCYNApCTBEHHBIX W MYHHLIHNAIBHBIX YCIYT OpraHaMH,
NIPeAOCTaBIAIOIIMH roCylapCTBEHHBIE u MYHHLMIAIbHEIE YCJIyTH,
MX JOJDKHOCTHBIMH JIMIIaMM, FOCYJApCTBEHHBIMH M MYHUIUNAIBHBIMH CIIyXKaIluMH
¢ Hcnonmb3oBaHueM cetd HTepHeT);

B) cBelleHHA 00 oOxalyeMBIX pelleHHIX Hu JeHcTBHAX (OespeiicTBHM)
PocTexHamsopa, JOKHOCTHOro Jmna PocrexHanszopa, IPeROCTABIAIOLIETO
TOCYJapCTBEHHYIO YCIYTY;

T) [OOBOAbI, HA OCHOBAaHMH KOTOPHIX 3asBUTENb HE COIJIaceH C pelleHHeM
u gefictBuaMH (GeszneiictBueM) PocrexHanzopa, DoDKHOCTHOrO Muia PocrexHan3opa,
HpeIOCTaBIIAIONIEr0 TOCYAapCTBEHHYIO YCIYTY.

3agBuTenEM MOTYT OBITH IIPEACTABICHBI [JOKYMEHTH (NpH HAIAIAH),

MOJATBEPKAOIINE JOBOIBI 3asBUTENS, TH00 NX KOIHH.
Cpoxu paccMOTpeHH XKano6bl

52. Xamoba, moctymmBmias B PocTexHaq3op, NOANEKHT perHCTpalHH
He Io3]IHee Clleylollero pabodero JHs ¢ MOMEHTA e MONyIeHHS.

B cnydae ecnu xanob6a momaHa 3asBuTeneM B PocrexHan3op, B KOMIIETEHIIMIO
KOTOPOro He BXONHT NPUHATHE peUleHHs IO Kanobe, B TeueHHe 3 paboumx mHei
CO JHS ee PericTpallid yKa3aHHBIH OpraH HalpaBIsieT ’kanoOy B yNOIHOMOYEHHBIH
Ha €e pacCMOTPEHHE OpraH W B IHCbMEHHOH ¢opMe HHOOpMHpYET 3asBUTENA
0 NepeHanpapIeHHH KaloObI.

IIpH 3TOM CpOK pacCMOTpeHHs XanoObl HCUHMCISIETCS CO JAHS PErucTpamnuu
#ano0kl B yIOJTHOMOYCHHOM Ha €€ PacCMOTPEHHE OpTaHe.

53. Xanoba, moctynuBmas B PocTexHag30op, IOANEXHT PacCMOTPEHHIO
IOJDKHOCTHEIM JIMIIOM, HAaJeJeHHBIM TOJHOMOYMSIMH IO PAcCMOTPEHHIO Xalob, B

Te4eHHe MATHaAUaTH pabounx qHei co JHA ee perHcTpalyy, a B CiIy4ae 00KaI0OBaHHA
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oTkasa Pocrexnamzopa, nomkxHOCTHOrO JHila PocTexnagsopa B npueMe JOKYMEHTOB Y
3asBUTeNs U060 B MCIIPABICHHH JONMYIICHHBIX ONEYAaTOK M OMHOOK HMIM B Ciyyae
00kaloBaHNs HapyIIeHHs YCTAHOBJIEHHOrO CPOKa TaKMX MCIPABICHHH - B TEUeHHe
IATH pabouMX JHeH Co JAHs ee PETHCTPaLHH.

TlepeyueHp OCHOBaHMIA IS IPHOCTAHOBIICHHS PACCMOTPEHH XKaI00bI

B ClIy4ae, eClld BO3MOXXHOCTh IPHOCTAHOBJIEHUA MPeAyCMOTpEHa 3aKOHOAATENbCTBOM
Poccrniickoit ®enepanmn

54. OcHoBaHHUS 1151 IPHOCTAHOBICHHUS PAaCCMOTPEHHMS JKaJIO0b! OTCYTCTBYIOT.
PezynbTaT paccMoTpeHHSs XKano0s!

55. Tlo pe3ynbTaTtaM paccCMOTPEHHUS KaNoObl MPUHUMAETCS OJHO U3 CIEAYIOIHX
pelIeHui:

a) YIOBJIETBOPUTH Xajlo0y, B TOM 4Yucie B HopMe OTMEHb! IPHHATOTO pelleHus],
HCIpABTEHNS OIEYaTOK M OIMMOOK B BBINAHHEIX B pe3yibTaTe IPEROCTABICHHS
TOCYZapCTBEHHOH YCIyTH MOKyMEHTaX, BO3BpaTa 3asBHUTENI0 HECHEXHBIX CPEACTB,
B3MMaHHE KOTOPHIX HE IIPeAyCMOTPEHO HOPMATHBHHIMH IPaBOBHIMH aKTaMH
Poccuiickoif ®Penepanuu, a Takxke B HHBIX dpopMax;

6) oTKa3aTh B yIOBIETBOPEHHH KalOGEI.

56. B oTBETE IO pE3YNHTATAM PACCMOTPEHHS )KAIOOH! YKa3bIBAIOTCS:

a) HaHMEHOBAHHWE OpraHa, INpPEIOCTABIIOIEr0 TOCYAapCTBEHHYIO YCHYTY,
paccMoTpeBHIETO XKano0y, NODKHOCTh, (pamMmmmsa, uMA, oT4ecTBO (B CNydae, eciH
HAMeeTCsl) ero JOJDKHOCTHOTO JIHIA, IPHHABIIETO PelIeHHe Mo jxanooe;

6) Homep, [mara, MeCTO TIPHUHATHS pelleHHs, BKIOYas CBEIEeHHA
0 JOJDKHOCTHOM JIMIE, pelleHue uiu aeficteue (Oe3neiicTBre) KOTOpOro oGxamyercs;

B) (amummi, uMs, OTYECTBO (B Ciyuae, eciM HMeeTcs) WIH HalMEHOBaHHE
3asBUTENA;

T') OCHOBaHHA IJIS IPUHATHS PEIeHUs Mo XKanooe;

) IPUHATOE 110 JKaiobe pelleHue;

€) B ciydae, eciad Kanoba HpH3HaHa OOOCHOBAaHHOM, - CPOKH YCTpaHEHHS
BBISIBICHHBIX HapylleHu#, B TOM 4YHCJe CpPOK IPeNOoCTaBleHUs pe3yibTara

TOCYIapCTBEHHOH yCIIyTH;
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) CBeJeHHUS O OPsAKe 00XKAIOBAHUS IIPUHSATOTO 10 Xkanode pemeHus.

57. OrtBeT mnO pe3ynbTaraM pPAacCMOTpEHHsS JXanoObl MOAMHCHIBAETCA
YTIOJITHOMOYEHHBIM Ha PacCMOTpeHHe Xano0b! JOJDKHOCTHBIM JnilioM Pocrexnanzopa.

58. PocrexHan3op OTKasplBaeT B YAOBJIETBOPCHHH Jkalobbl B CleIyIOLINX
CIIyJasx:

a) Hal4re BCTYMHBIIETO B 3aKOHHYIO CUJTy pelICHHAS Cy/ia, apOHTpaXXHOTO Cyaa
10 kai06e 0 TOM e IPeIMeTe H 10 TeM JKe OCHOBAHHUSIM;

6) momada >kanoOBl JIHIOM, IONHOMOYHSA KOTOPOrO HE MOATBEPKAEHBI
B NIOPS/IKE, yCTAHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoii ®enepauny;

B) HajiM4He pelleHHs IO >Xalobe, NPUHATOTO paHee B COOTBETCTBUH
¢ TpeboBanuaMH IIpaBui, B OTHOIIEHHH TOTO XK€ 3aABUTENA M IIO TOMY K€ NMPEAMETY
KamoObl.

59. Poctexnaa3op BnpaBe OCTaBHTH XkaloGy 6e3 oTBeTa B CEAYIOMHX CIyYasx:

a) Hamu4Ke B kanobe HelleH3YpHBIX JIN00 0CKOPOUTENBHBIX BRIPAXKEHHH, yIrpo3
JKM3HY, 3I0POBBIO H MMYIIECTBY IO/DKHOCTHOTO JIMIA, a TaKxe YIEHOB
€r0 CEMbH;

6) OTCYTCTBHE BO3MOMKHOCTH MPOYHMTATh KaKyHO-IMOO 9acTh TEKCTa XKamoOsl,
bamumuo, WM, oTdecTBO (B Clyuae, eclH MMeeTcs) M (MIM) IOYTOBBIM anpec

3ajBUTE]IA, YKa3aHHBIC B *kajobe.

Iopsanox uHGOPMHUpPOBAHYS 3aIBUTEINSL
0 pe3syIbTaTax pacCMOTPEHHS JKalo0b!

60. OTBer IO pe3yNbTaTaM PacCMOTPEHMS XalIOOBl HAMpPaBJIAeTCs 3aiBHTENIO
He To3/Hee JHA, CIASLYIOLIETO 3a JHEM NPHHSATUS pelIeHHs, B NHCbMEHHOH (dopMme,
3a WCKIIOYEHHEM CIydad, Koria djkanoba HampaBisanachk MOCPEACTBOM IOpTaia
denepanbHOil rocymapcTBeHHOH HHGOpPMaMOHHON CHCTeMBl, obecnednBarome
npouecc jgocyneOHoro (BHecyneOHOro) o0xaloBaHWs pelleHHA W  JeHCTBHi
(GesmeiicTBusl),  COBEpIIEHHHIX  IPH  TNPENOCTAaBIEHMH  TOCYJapCTBEHHBIX
A MYHHLUMOQIGHBIX YCIAYyT OpraHaMH, IpeJOCTaBIAIOINAME T'OCYJapCTBEHHEIE
H MYyHHUMOAIBHBIE YCIYTH, HX IOIDKHOCTHBIMH JHLAMH, TIOCYJapCTBEHHBEIMH

¥ MyHUIHUIIAJIBHBIMH CITY>KallMMHU C HCIIOJIb30BAHHEM CETH I/IHTepHeT.



31

ITo xenanuio 3asgBUTENA OTBET MO PE3yNbTaTaM PACCMOTPEHHA KaJOOBI MOXKET
OBITh NpeAcTaBieH B (opMe 3JIEKTPOHHOrO NOKYMEHTa, MOAIHCAHHOTO YCHIICHHOH
KBATH(UIUPOBAHHON 3MEKTPOHHON IOANKCHIO YIOJIHOMOYEHHOr0 Ha PacCMOTpEeHHe
XaJlobbl JOIDKHOCTHOTO JIHLA, He IO3[HEe IHA, CIEAYIOWero 3a AHEM NpPHHATHA

pellieHus.
Iopsanox o6xanoBaHug pemeHus Mo xanode

61. PemeHus, NpHUHATHIE B XOA€ pPACCMOTPEHHS JKaJlOOBI, OeHCTBUA
(6esneiictBe) mOMKHOCTHRIX Jml PocTexHag3opa MoOryT OBITh O00XKaJTOBaHBI

BBIIIECTOSALIEMY JODKHOCTHOMY JHIY JIn60 B CyneOHOM HopsKe.

62. Xamoba Ha pemieHHe O YKa3aHHBIM JKal06aM paccMaTpHBAaeTCS
JIOJTDKHOCTHBIMM JIMIIaMH B TedeHHe 15 pabouux AHel co IHA ee periucTpaluy.

63. Ilo pesynmpraTaM pacCMOTpeHHS ainoObl Ha pemeHme IIo xamobe
TIPAHAMAETCA OJHO U3 CICAYIOUIUX PeIleHHil:

a) YIOBJICTBOPHTD Xallo0y, B TOM YHCIe B (popMe OTMEHEI IPHHATOTO PEIIeHH,
a TaKkXKe B HHEIX opMax;

0) OTKa3aThb B yJOBJIETBOPEHHH JKAIOOBI.

64. He mosnHee jHsA, CIEAYIOUIEro 3a THEM MPUHSATHS peUIeHHs MO Xkanobe,
3asBHTEJNIO B MHCbMEHHOH (hopMe MIIN 10 KeNaHHIO 3asBATES B JIEKTPOHHON popme
HanpaB/ieTcs] MOTHBHPOBAHHBI OTBET O pe3yJlbTaTax PacCMOTPEHHs Xalobbl Ha

peleHue no xanobe.

Ipagso 3asBuTENS HA TOMyUeHHE HHPOPMALIMHA U JOKYMEHTOB,
HEoOXOAUMBIX 111 000CHOBAHHS M PaCCMOTPEHHS XKal06BI

65. 3adBUTeNb BNpaBe 3aMPOCHTH HHPOPMAIHIO H JOKYMEHTHl, HeoOXONHMbIe

IUIs1 0GOCHOBAHHS U PACCMOTPEHHS JKaJIOOBL.

Crnoco0b1 HHGOPMUPOBaHUS 3asiBUTEICH
0 IOPsAKe MOJAYH U PaCCMOTPEHHS KaT00b!

66. HubopmupoBaHume 3asgBHTeNedl O TOpsAKe OOXamoBaHMSA peIIeHH
u pefictBuit (6e3meiicTBua) Poctexnamzopa, HOMKHOCTHBIX Jul PocTexHansopa

TOCPEACTBOM Pa3MEILICHUSA HHCbOpMaI.lPIPI Ha CTeHJAaX B MeECTaxX INpeJOCTaBICHUSA
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TOCyINapCTBeHHBIX ycIyr, Ha odummansHoM caiite PocrexHansopa, Ha «EguHoM
TIOpTaNe roCYIapCTBEHHBIX M MyHHIMIAIBHBIX YCIyT (HyHKLIH)».

67. KoHcynbThpoBanWe 3asBHTeNleli O mopanke OGXKaNOBaHHS pelleHHi
u neficBuii (GesneiictBus) PocTexnansopa, nomKHOCTHBIX UL PocTexHanzopa, B ToM

YycIIe Mo TelepoHy, HeKTPOHHOM 1oYTe, IPH IMIHOM TIPHEME.».

3.B AJIMUHUCTPATHBHOM periamente ®denepansHoii CIIyXOBI
O 9KOJIOTHIECKOMY, TEXHONOTHIECKOMY H aTOMHOMY HaJ30py IO MpeAOCTABICHHIO
TOCYJapCTBEHHON YCIyrH IO JHMIEH3APOBAaHUIO JAEATeNbHOCTH IO IPOBEACHHIO
SKCIEPTU3BI NPOMBINITIEHHON 6e30MacHOCTH, YTBEpXAeHHOM npukazoM DenepanbHoii
CIyObl 1O JKOJOTHYECKOMY, TEXHOJOTHYECKOMY H aTOMHOMY Han3opy
or 15 Hosbps 2012 r. Ne 658 (3apeructpupoBaH MHHHCTEPCTBOM IOCTHIMH
Poccutickoit ®emepauun 19 ampens 2013 r. perucrpamuoHnsiii Ne 28218),
c HU3MEHEeHUSAMH, BHECEHHEIMH IPAKa30M DenepanbHoOit CITYKOBI
IO BKOJIOTHYECKOMY, TEXHOIOIHIECKOMY H aTOMHOMY HaJ30py oT 29 nekabps 2016 r.
No 584 (3aperumctpupoBan MuHuctepcTBoM Ioctuuum Poccmiickoil ®enepauun
30 mapta 2017 r., perucTpanuonHsIii Ne 46179).

1) IlyHKT 5 u3m0XUTH B CleqyIoIell peaaKuum:

«5. Tpadbmk paborel PoctexHamsopa, B TOM uHClie CTPYKTYPHOrO
noapasjeaeHus Pocrexnansopa, OTBETCTBEHHOTO 3a HpeJioCTaBlCHHE
roCyJapCTBEHHOH YCIyTH:

MOHEIeIbHUK — HEeTBEPT 09.00 - 18.00

MATHUIA 09.00 - 16.45.

Bpems nprema 3asBHTEIbHBIX JOKYMEHTOB:

MOHEAEIbHUK - IISITHALIA 09.00 - 16.00.

Bpemss BBImauM pe3ynbTaTa HPENOCTABIEHHS TIOCYAApPCTBEeHHOH ycmyrn
(B ciTy4ae nOyueHHs HEMOCPEACTBEHHO Ha PYKH):

TIOHENEeNbHUK - YeTBepT 10.00 - 17.00

NATHALA 10.00 - 16.30.



33

B nmens, mpemmiecTBylommii = HepaboueMy — Ipa3sTHHYHOMY  [JHIO,
IPOIOIKUTENBHOCT pabodero AHA COKpalaeTcs Ha OJUH Jac.

[MponomkutensrOCTh epepbiBa pabodero AHS UIA OTAbBIXA M MUTaHUSA (IpHeMa
mamu) 13.00 - 13.45.

Tenedon ansg momydeHus cCupaBoK 0 NPOXOXAESHAH TOKyMEHTOB H pe3yIbTaToOB
IPeAOCTABJICHHUS FOCyJapCTBEHHOM yciyrH (495) 645-94-79 (n06. 51-69, 25-38).».

2) B mynkre 7 cnoBa «(495) 736-94-63» 3amenuTh cnoBamu «(495) 645-94-79
(mo6. 51-69, 53-05)».

3) B mynxkre 10:

a) B ab3alle IepBOM CIIOBa «B (e/lepalbHOM rocyAapcTBeHHOM crcTeMe EnyHbIi
[TOpTali FOCYJapCTBEHHBIX H MYHUIUMANBHBIX YCIYT (pYHKIHUE),» HCKIIIOYUTD;

6) DomONHKUTE ab3aliaMy CIEAYOIEro CoOOepKaHMU:

«Ha «EguHOM mOpTame roCyAapCTBEHHBIX M MYHHIUIATBHBIX  YCIyT
(bynkmuit)» pazmemaercs ciexyomas HHbopMalus:

HCYEPIBIBAIOIINMA NepedeHb JOKyMEHTOB, HEOOXOMUMEIX IS MPeOCTaBICHHS
rocynapcTBEHHOH yciIyrd, TpeGoBaHHA K OGOPMIICHHIO yKa3aHHBIX JOKYMEHTOB,
a TaKxKe IlepedeHb JOKYMEHTOB, KOTOpBIE 3asBUTENb BIpaBe MPEICTABUTH
0 cOOCTBEHHOH HHALHATHBE;

KpYT 3asBHTEINEH;

CpPOK IIPeJOCTaBIECHUS [OCY JapCTBEHHOM YCIyTH;

pe3ynbTaTHl  TIPEAOCTaBieHHS  TOCYHApCTBEHHOH  YCIyrH,  IOPSAOK
OpeACTaBICHUS  JOKYMEHTa,  SBILIIOIIETOCS  Pe3YNbTaTOM  IIPEAOCTABICHUS
rocyAapcTBEHHOH yCIIyTH;

pasMep TOCyHapCTBEHHOH MNONUIMHEL, B3MMaeMoii 3a MpenocTaBlieHHe
roCyAapCTBEHHOH yCIIyry;

HCYEpIBIBAIOMNI NepedeHb OCHOBAHMA [JI1 HPHOCTAaHOBJIEHHS HJIH OTKa3a
B MPeJOCTaBICHHH rOCyJapCTBEHHOH YCIyTH;

0 mpaBe 3asABHTeNs Ha JocyaeOHoe (BHecyneOHoe) oOxaoBaHue AEHCTBHI
(Ge3pelicTBAA) M pelleHHH, NPUHATHIX (OCYIIECTBJIAEMBIX) B XOJe INpPENOCTaBIEHUSA

rOCYAapCTBEHHOH yCIIyTH;
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¢dopMBl 3afBICHHH, HCIONB3yeMble IPH NPEAOCTABICHHH TOCYAapCTBEHHOMH
ycayrH.

Hudbopmanus o mopsAake H cpokax MpeJoCTaBIeHHs TOCYIapcTBEHHOHM yCIyrH
Ha OCHOBaHWH CBeJEHHi, cofepkamuxci B QemepalbHOH rocyaapCTBEHHOMH
HH(pOpMaMOHHON CHCTEMe «®DenepanbHbIil peectp rOCy/apCTBEHHBIX
¥ MyHHIUNAIBHBIX YCIyT (QyHKIHIA)», IpeocTapiseTcs 3aIBUTENO OecIuIaTHoO.

HocTyn X WHpOpMaMH O CpoKax M TOPsAKe MpeAoCTaBICHHS YCIYTH
ocyimecTBiusercs 63 BHITOJHEHHU 3asBUTENIEM KaKuX-TH60 TpeGoBaHHif, B TOM HTHCIIe
6e3  WCIONB30BaHHA  MPOrpaMMHOro  obecledeHHs, YCTaHOBKA  KOTOPOro
Ha TEXHHYECKHE CpEeICTBAa 3asBHTENs TpPeOyeT 3aKilOYeHHs JULIEH3HOHHOTO
HIM HMHOTO COTJIAlIEHHs ¢ mpaBooGiafaTeneM IporpaMMHoOro obecredeHus,
IpeycMaTPUBAIOLIEr0 B3UMAHUE IUIATH, PETHCTPALMI0 WIM aBTOPHU3ALMIO 3aSBHUTENT
WM NIpe/IOCTaBIeHNHe UM IIEPCOHANBHBIX JaHHbIX.».

5) ITynkr 25:

a) JIONOIHUTD NoAnYHKTaMu 4.1, 4.2 cneqytoniero coaepikanus:

«4.1) ®epepansHbIM 3aK0HOM 0T 6 anpens 2011 r. Ne 63-®@3 «O6 snexTpoHHOMH
noanucn» (CoOpanue 3akoHomaTenbcTBa Poccuiickoit ®enepaumu, 2011, Ne 15,
cr. 2036, Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (nanee - enepanpubiii 3akoH Ne 63-03 «OO6 31€KTPOHHOH MOANHCHY);

4.2) MenepansubM 3akoHoM OT 27 urons 2010 r. Ne 210-D3 «O6 oprannzanuu
NpeIOCTaBIEHUS TIOCYJAPCTBEHHBIX M MyHuuunaiusHeix  ycayr»  (Cobpanme
3aKoHozxaTenscTBa Poccmiickoit ®Memeparuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3873, cT. 3880; Ne 29, cr. 4291; Ne 30, cr. 4587; Ne 49, c1. 7061,
2012, Ne 31, c1. 4322);»;

0) JomonHuUTh moAnyHKTamd 11, 12 cnexyromero conepxaHus:

11) MIOCTaHOBIICHHEM IlpaBuTenscTBa Poccuiickoii Oenepanun
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepkaeHunr [IpaBui uCoONb30BaHHS YCHIECHHON
KBaTUGUIIMPOBAHHON 3JIEKTPOHHON NOANKCH IIpH OOpallleHMH 3a MONy4YeHHEM

rOCYHapCTBEHHBIX M MYHHIMIIANBHBIX YCIYyr U O BHeCEHHHM M3MeHeHMs B IIpasmia
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pa3paboTKH M YTBepXKAEHHS aJMHHHCTPATHBHEIX pErjaMeHTOB IIPENOCTaBIeHUs
rocynapctBennbix ycmyr» (Cobpanme 3akoHonartenbcTBa Poccmiickoii ®enepauum,
2012, Ne 36, ct. 4903; 2014, Ne 50, cT. 7113).;

12) MMOCTaHOBJICHHEM [IpaBuTenscTBa Poccuiickoit ®enepauun
oT 26 mapra 2016 1. Ne 236 «O TpeGoBaHHAX K NpeoCTaBIEHHIO B 3JIEKTPOHHOM
¢dopMe rocynapCTBEHHBIX H MyHMOHUNATBHBIX ycayr» (CobpaHHe 3aKOHOZATENBLCTBA
Poccuiickoit ®enepanuu, 2016, Ne 15, ct. 2084).».

6) Bropoe mpemnoxeHue IMyHKTa 29 mocie CIOB «IOAMMCAHHOT0» JOMOIHUTh
CIIOBaMH «YCHJICHHOH KBanmu(HUIUPOBaHHO».

7) Iyukr 38 mocne CIIOB «MOANHUCAHHOTO» HOMOJHHUTH CIOBaMH «YCHJICHHOMH
KBAJTH(QUILIUPOBAHH O,

8) Iynkr 40 mocne COB «IMOAIHCAHHOT0» JOMOJIHUThH CIOBaMH «YCHIEHHO#
KB GUIHPOBAHHOMN».

9) ITyukr 41 momonHuTh ab3aniaMy CIEYIOLETO COAEPXKAHU:

«COBEpIIEHUS HHBIX [JeHCTBHH, KpoMe TIPOXOXACHHS AaBTOPH3ALUH
B COOTBETCTBHH C HOpPMaTHBHBIMH IIpaBOBBIMH aKkTaMH Poccuiickoii ®enepanun,
yKa3aHWsd Lend NpHeMa, a TakxkKe IPeIoCTaBleHHMsS CBeAeHHi, HeoOXOOUMBIX mis
pacuieTa  UIMTENHHOCTH  BPEMEHHOTO  HMHTepBajia, KOTOPHIE  Heo6XomuMmo
3a0pOHUPOBATH AN MPHEMA.

10) Tomonuuts myHKTOM 41.1 cienyrolero coaepixaHus:

«41.1. 3anpemaercs 0TKa3bIBaTh 3aABUTEIIO:

B [IpHeMe 3asBICHUS U UHBIX JOKYMEHTOB, HEOOXOMUMBIX UL IPENOCTABIEHUS
TOCyJapCTBEHHOM YCNYTH, B Cllydae ecjiil 3asBleHHe W JOKYMEHTHI, HeOOXOIUMble
JUI  TPEeNOCTaBIeHHs IOCYJapCTBEHHOW YCIYrH, IIOJaHBl B  COOTBETCTBHHU
¢ uHbopManueif 0 cpokax ¥ IOpSIKe TPeIOCTaBIeHHS TOCYJapCTBEHHOW YCIyTH,
ony6iukoBaHHON Ha «EIMHOM Moprane rocyfapCTBEHHBIX H MYHHLIHMAIBHBIX YCIyT
(dyrKuHm)»;

B IIpe[OCTaBIeHUH TOCYIapCTBEHHOH YCIYyI'H B ciydae, €CllH 3asiBIIeHHE
U TOKyMEHTHI, Heo6X0ANMBIe [UIA IPENOCTABICHUS [OCYJapCTBEHHOM YCIIYTH, IOZaHbl

B COOTBETCTBHH C nH(bopMauneﬁ 0 CpoKax H INOopsAKe NpeaoCTaBICHUA
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rocyZiapcTBeHHOH yCIIyrH, ony0inKkoBaHHOH Ha «EauHOM mopTaie rocyaapcTBeHHBIX
1 MyHALUHAIATBHBIX YCIyT (QyHKUHIA)».».

11) Jononuuts nyaktamu 46.1 — 46.3 cremyromero coqepxanus:

«46.1. Tlpn nopmade 3asABICHHS B JIEKTPOHHOH (opMe ¢ HCIOIB30BaHHEM
«ExuHOTr0 mMopTana rocyqapCTBEHHBIX U MYHHIMIIANBHBIX ycuyr (QyHKuMit)» onnara
TOCYAapCTBEHHOH HONUIMHEI 3a NPeNoCTaBlIeHHE FOCYRAapCTBEHHOH YCIyTH MOXET
OCYIIECTBIATBCA  3ajgBHTENEM ¢  Hcnoib3oBanueM  «ExmHoro  moptana
FOCYAApCTBEHHBIX W MYHHIHMIAIBHBIX YCIyr ((QyHKUWif)» @0 mpegBapUTENbHO
3anoNHeHHBIM PocTeXHa[30pOM pEKBU3HTAM.

Ilpu omnate rocyAapcTBEHHOH MONIUIMHEI 32 IPEAOCTABIIEHHE TOCYIapCTBEHHOM
YCIyrH 3asBUTENIO O0OECedMBAeTCA BO3MOXHOCTH COXpaHeHHS IUIaTeXHOTo
JOKYMEHTa, 3allOJJHEHHOTO WM YaCTHYHO 3allOHEHHOTO, a TaKkKe IedaTd
Ha 6yMa)kHOM HOcHTelle KOIHH 3aM0JHEHHOT0 MIaTeXHOI0 JOKYMEHTa.

46.2. B nmnate)xHOM IOKYMEHTe YKa3blBacTCd YHHKaJbHBIH HAeHTH(UKaTOp
HAYMCEHAA U HAeHTH(HHKATOD IUIaTeNbILHKa.

46.3. 3asBuTens MHPOPMHpYETCA O COBepIIeHHH ¢aKkTa  OIUIaThl
TOCyIapCTBEHHOW IIONUIHHBI 3a IHpeJOCTaBlIeHHe TOCYJapCTBEHHOH YCIyrd
mocpenctBoM «EauHOro mnoprana rocyJapCTBEHHBIX H MYHHUMNANBHBIX YCIyr
(byHKDH)».».

12) ITyskT 50 H3710XKATH B CleqyIOMe peaaKiuu:

«50. TloMemenme i mnpHeMa 3asBHTeNeli CcHaOXaeTci TaOIHUKaMH
¢ yka3aHUeM (aMHIINM, MMEHH, OTYECTBA (B CIy4Yae, €ClId HMeeTcs) HOIDKHOCTHOTO
JIMIa, OTBETCTBEHHOTO 32 paboTy C 3asJBHUTENSAMH, TaKk)K€ OCHAIAETCSH KOMIIBIOTEPOM
€ BO3MO>XXHOCTEIO BBIBOJIa JOKYMEHTOB Ha IleyaTh U BBIX0Ja B ceTh HTEpHeT.

PocrexnanzopoM obGecnieunBaeTcs:

ycnoBus 1isi GeCpensTCTBEHHOT0 JOCTYIIa H CAMOCTOSTENIBHOTO Mepe/IBIKEHA
WHBANMAOB (BKIOYas MHBAIMAOB, HCIONB3YIOMAX KpECHa-KOMACKM Hu cobak-
NPOBOAHWKOB) [0 33aHUI0 M IIOMEINCHWSM, B KOTOPBIX MPENOCTaBIISIOTCS
rocyAapcTBeHHBIe YCIyrd (HOMeleHHs OoGOpyRyIoTCs pacIIMPEHHBIMH IIPOXOJaMH,

BXO[ B 37JaHHE 000pYAYyeTCs CHelHAalIbHbIM TaHIyCOM);
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CONPOBOXKIEHAE MHBAJMAOB, HMEIOIMX CTOHKHE paccTpoiicTBa (yHKUMH 3peHHA
I CaMOCTOSTENIbHOIO Tepe/BIKEHHsA, M OKasaHHe WM IIOMOIIM Ha oObexTax
COLUATHLHON, MH)KEHEPHOH U TPaHCIOPTHOH HHGPACTPyKTYD;

JOMYyCK Ha OOBEeKThl CODOAaKU-POBOJHHKA MpPH HAJIMYHH JJOKYMEHTa,
MOATBEPKJAIOIET0 ee cIeudaibHoe o0yueHHe W BblgaBaeMoro 1no Qopme
U B MOpAAKe, KOTOphIe OIpelesioTcs QefepanbHBIM OpraHOM HCIOIHUTEILHOH
BJIACTH, OCYLIECTBIAIOIIMM (YHKIMH 1O BEIpaGOTKE U peanu3aldi rocyJapCTBEHHON
NIOIUTHKYA ¥ HOPMATHBHO-IIPABOBOMY PEryJIMPOBAaHHIO B cepe COLHANLHOM 3alUTH
HacelleHus,

conelficTBMe HHBalMAYy TPH BXOJe B 3JaHHEe M BBHIXOAE H3 Hero,
HHGOPMHPOBaHHE HHBAJIHAA O JOCTYHHBIX MapLIpyTax oOIIeCTBEHHOTO TPAHCIIOPTA.
Ha crofHKe aBTOTpaHCIIOPTHHIX CPEJCTB OKOJIO 3haHMii PocrexHamsopa, B KOTOpHIX
HPEeNOCTaBIIIOTCS IOCYyJapCTBEHHBIE YCHYTH, Bhigensdercd He MeHee 10 mpoueHTtoB
MecT (HO He MeHee OJHOI0 MeCTa) IUIf NapKOBKH CIIEUHANbHBIX aBTOTPaHCHOPTHBIX
CPEZCTB UHBAIIMIOB.».

13) Homonuuth DyHKTOM 55.1 cienyrolero coepxaHus:

«55.1. Tlpr mpemoCTaBIE€HHH YCIYr B 3JJICKTPOHHOH QopMe HOCPEACTBOM
«EmuHoro mopraia rocyAapCTBEHHBIX H MYHHIMNAIBHBIX ycuyr (QyHKHmi)»
3ajBHTEIO 0OeCIeInBacTCs:

1) nomydyenne HHGOPMALAH O HOPAAKE H CPOKAX IPEAOCTABICHHAS YCIYyTH;

2) 3ammch Ha TpueM B PocrexHamsop Ui mojauM  3asABIEHHA
0 NPeNOCTaBIEeHHH YCIyTH;

3) ¢opmupoBaHue 3asIBICHHS,

4)  mpueM H peractpanus PoctexHan3opoM 3asiBleHHS W HHBIX JOKyMEHTOB,
HEeoOXOMUMBIX AJisi IPeOCTaBlIeH s YCIIYTH;

5)  omnara rocyiapcTBEHHOI NOLUTHHEI 32 IPEAOCTaBICHHE YCIYTH | yIiaTa
MHBIX IUIaTeXeil, B3MMaeMBIX B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoi
Oenepaunn;

6) noiydeHue pe3yNETATA NPENOCTABJICHUS YCIIYTH;

7) nosyueHune CBeACHHUH O XON€e BBINOTHEHU 3asBICHHS;
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8) ocymecTBiieHHe ONIEHKH KadyecTBa NPeAOCTaBIECHHs YCIyTH;

9)  nmocynebuoe (BHecyneGHoe) ofxamoBaHMe pemleHMH U JeifcTBuii
(6e3neiicTBus) Pocrexnansopa, fommkHOCTHOTO HIla PocTexHansopa.

Tlogaua nOKyMEHTOB B 3JeKTpOHHOH (opMe, KOTOphIE COIEPXKAT CBEIECHHS,
COCTaBIAIOIIAE FOCYJapCTBEHHYIO TalfHy, He IPeXyCMOTpeHa.».

14) HonomHuTs MyHKTOM 56.1 ClIeayIomero cofep KaHus:

«56.1. B memsix mpenocTaBieHHs IOCYJapCTBEHHOH YCIyTH OCYIIEeCTBISETCS
npHeM 3asBHTENeH N0 NpeABapUTeLHON 3alHCH.

3annce Ha TpueM ImpoBOAMTCA  mocpeAcTBoM  «EmuHOro  moprana
TOCYapCTBEeHHBIX U MYHULHIANBHBIX YCIYT ((GYyHKIHTI)».

Pocrexnanzop He BIpase TpeOOBaTh OT 3aBHTENS COBEPLICHHS HHBIX JeHCTBHIA,
KpOM€ MpPOXOXK/EHHs aBTOPU3ALMH B COOTBETCTBHM C HOPMATHBHBIMH HpPaBOBBHIMH
aktame Poccuiickoii ®eaepanyy, yka3aHus Leld NpHeMa, a TakKe [PeAOoCTaB/IeHHS
CBeJIcHHIi, HeoOXOAMMBIX AJA pacdera IJIMTEILHOCTH BPEMEHHOIO HWHTEepBaja,
KOTOPBIH He0OX0MUMO 3a6pOHHPOBATH AT IIPHEMA.».

15) IIynkT 58 mocne CIOB «IOANMCAHHOTO» JIOMONHHUTh CIOBaMH «YCHJICHHOH
KBaIA(UIUPOBAHHONY.

16) Jomomunts myHKTaMu 58.1 — 58.3 cnexyromero conepxaHus:

«58.1. ®opmupoBaHue 3asBICHHS 3asBUTENEM OCYINECTBISETCS MOCPENCTBOM
3aIl0JTHeHHs 3NIEKTPOHHOM (OpMEI 3adBieHUs Ha «EAMHOM IopTane rocyIapcTBEeHHBIX
¥ MyHUIMOAIBHBIX YCIYT (GyHKIHiA)» 6e3 He0OX0OUMOCTH AOMOAHUTENLHON OAAYH
3asBJICHHA B Kakoh-110o uHOH dopme.

DopmaTHO-JIOrHYeCKast poBepka cdopmupoBaHHOTO 3asBJICHASL
OCYHIECTBIIAETCS aBTOMATHIECKH.

58.2. TIpu dopMupOBaHNH 3asIBIEHUS 3aIBUTENIO 00ECIIEUUBACTCS:

1) BO3MOXHOCTh KOIMPOBAHMS U COXpaHEeHUs 3asABJIEHHs ¥ WHEIX JOKYMEHTOB,
HeOOXOAMMBIX I IPeOCTaBIeHNs FOCYJapCTREHHON YCIYTH;

2) BO3MOXHOCTh NI€4aTH Ha OYMaXKHOM HOCHTeJle KOMMH 3JIEKTPOHHOH (opMBI

3asBJICHHU,;
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3) coxpaHeHue paHee BBe[IeHHBIX B 3EKTPOHHYIO HopMy 3asABNeHNs 3HAYEHHI
B /000 MOMEHT MO XeTaHHIO IOJIb30BaTeNld, B TOM YHCJE HPH BO3HHKHOBEHHH
omubOK BBOJIA U BO3BpaTe I HOBTOPHOTO BBOJA 3HAYCHHI B AIEKTPOHHYIO dopMy
3asBJICHAY;

4) sanonHeHWe moleil 5IeKTPOHHOHW (OpPMBI 3asBlEHHs [0 Hayala BBOAA
CBeJICHHIl 3ajBUTENIEM C HCHOJIB30BAHHEM CBENEHHH, pa3sMeIleHHbIX B (enepaybHOl
rocyAapcTBeHHON HHbopMannoHHo# cucTeme «EnuHas cucTeMa HAeHTH(HKaUMH
W ayTeHTHQuKauud B HHOpAcTpyKType, obecnednBaomieii HHGOPMalHOHHO-
TEXHOJIOTHYECKOE B3aMMOJICHCTBHE MH(POPMAIMOHHEIX CHCTEM, HCITIOJIb3yEeMBIX
UL TIPelOCTaBlIeHAS TOCYNApPCTBEHHBIX M MYHHIMIANBHBIX YCIYT B 3JCKTPOHHOM
dbopme» (nanee — enuHas cucreMa HACHTH(HKAINYE U ayTeHTH(UKAIMK), H CBe/ICHHUIA,
oIyGIMKOBaHHBIX Ha «EJIMHOM MOpTale rOCyJapCTBEHHBIX H MYHHAIMMANBGHBIX YCIyT
(pyskmmit)» B yacTH, Kacaromelics cBefeHHH, OTCYTCTBYIOIIMX B €IUHOH cHCTeMe
uneHTHdUKAINE U ay TeHTH(UKAINY,

5) BO3MOXXHOCTH BEPHYTbCS Ha OGO W3 3TAalOB 3alOJHEHHS SJIEKTPOHHOH
(opMEI 3asBreHHs 6e3 MOTEpH paHee BBEICHHON HH(MOPMaLuy;

6) BO3MOXHOCTH JOCTyNa 3asBHTeNs Ha «ERWHBIN mopTan rocyaapcTBEHHBIX
M MyHHLHUIATBHBEIX Yeuyr (GyHKOUi)» K paHee HOJaHHBIM MM 3asBICHUAM B TEUCHHE
He MeHee OJHOTrO rofia, a TakKe YacTHIHO CHOPMHUPOBAHHEIM 3asIBICHHUSM - B TEUCHHE
He MeHee 3 MecAIeB.

58.3. CdopMmupoBaHHOe H MOANMHCAHHOE 3asABJICHHE H HHBIE JOKYMEHTEL,
ykasaHHble 1nyHKTax 30 - 36 Hacrosmero Permamenra, Heo6xoZHMMEIe
I TpeoCTaBleHUs TOCYyJapCTBEHHOH YCIyrH, HalpaBisioTcs B PocTexnamsop
nocpeAcTsoM «EmWHOro mnoprana TOCyJapcTBEHHBIX M MYHHUHMNANBHBIX YCIyT
(pysxumii)».».

17) IyHkT 59 U310XHTH B Clienytolell peakiuu:

«59. 3asBuTenh HMeeT BO3MOXHOCTH IIOJNydeHWS HHGOpPMAIUd O Xo#e
NpeOCTaBlIeH s TOCY1apCTBEHHON YCIyTH.

Hupopmanus o Xoae NpeR0CTaBIeHHA IOCyJapCTBEHHOH yCAYTrH HallpaBIIseTcs

3ajABUTECIIIO POCTEXHaIBOpOM B CPOK, HE IIpCBI:IHIaIOU.II/Iﬁ OJHOTO paGOqero JHA TIoCiIe
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3aBeplleHHs BHINONHEHNS! COOTBETCTBYIOINETO JEHCTBHS, C HCIOJIL30BAHUEM CPEACTB
«EauHOro NopTana rocyfapCTBEHHBIX ¥ MyHHIUIIANBHBIX YCIYT (QyHKITHIH)».

IIpu mpenocraBieHHH TroCylapcTBeHHO# ycnyru dYepe3 «EmuHbli moptan
roCYapCTBEHHBIX H MYHALHIATLHBIX YCIyT ((yHKIUIT)» 3aIBUTEIIO HANIPABIAETCS:

yBeZOMJIEHHe O 3allHCH Ha IipdeM B PocTexHazsop;

yBEIOMJIEHHE O OpHEeME M PETUCTpalldd 3asBJCHHSA H HHBIX HOKYMEHTOB,
HEOOXOAHUMBIX AT IPeXOCTaBIEHUS rOCYIapCTBEHHON YCIIyTH;

yBeZOMJIEHHE O Hayaye IPoneNyphl NPEeAOCTaBIeHHS TOCYJapCTBEHHOMH YCIIyTH;

yBEAOMJIEHHE O MOTHBHPOBAHHOM OTKa3¢ B MpHEME 3afBICHAA H HWHBIX
JOKYMEHTOB, HEOOXOMUMBIX IS IPEAOCTABICHHS FOCYyJapCTBEHHOH YCIyTH;

yBefloMJIeHHe O (akTe MONydeHHsd HHQpOpPMaluH, MOATBEepXKIalomel ommaTty
rocyJapCTBEHHOH yCIIyIH;

yBEIOMJIEHHE O pe3YyJIbTaTaX pacCMOTPEHHS JOKYMEHTOB, HEOOXOAMMBIX
JUIS IpefOCTaBIIeH s TOCY IapCTBEHHOI YCIIyTH;

YBEIOMJICEHHEe © BO3MOXHOCTH IONYYHTh pe3ynbTaT [peAOCTaBICHUS
rOCYHapCTBEHHOM ycIyrd 5160 MOTHBHPOBAaHHOM  OTKase B HPEJOCTAaBICHHH
TOCYJapCTBEeHHOM YCIyr'M IIpu BbIOOpe 3afBUTENIeM TMONYYEHHSA pe3ynbraTa
IpeOCTaBIIeHUs] TOCYAapCTBEHHOM YCIYyrH B BHIE JOKYMEHTa Ha OyMaXHOM
HOCHTEJIE.

3agBuTensaM obecrnednBaeTCss BOSMOXKHOCTh OLEHHTh JOCTYITHOCTh H KauyecTBO
I‘OCy,IIachBeHHOfI yCIyrya Ha ((EZ[I/IHOM IIopTae rocyqapCTBEHHbIX 1 MYHUITUIIATbHBIX
yeayr (pyHKIHH)».».

18) ITyHKT 65 H3II0XKUTE B CleAyIONIed peaaKIym:

«65. B ciny4ae, yka3aHHOM B IyHKTe 42 HacTosuero Pernamenra, cTpykTypHO®
noppaszaenenue PocrexHansopa, OTBETCTBEHHOE 32 paboTy ¢ 3asBUTEISIMH

OpH JUYHOM IIpHeMe 3asBUTENBHBIX IOKYMEHTOB BpydYaeT 3aABHUTENbHEHIE
JIOKYMEHTBI 3asgBHTEN0 Oe3 perucTpalny B CHCTEME AETONPOM3BOACTBA M OTMETKH
0 J1aTe IIpueMa;

IpH TOCTYIUICHHH 3asBUTENBHBIX JOKYMEHTOB IOCPEACTBOM IIOYTOBOTO

OTIpaBIEHUS PETUCTPUPYET UX B CHCTEME AENIONPON3BOICTBA B CPOK He GoJiee OTHOro
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pabodero AHS co OHA NOCTYIUICHHS W He IIO3Ke TpEX IHEH mocie perucrparuu
HAalpaBiseT  3agBHTENI0  IIOYTOBHIM  OTHpaBIeHHEM IHCBMO 006  OTKase
B IpHeMe 3asBHUTENbHBIX JOKYMEHTOB HAa OCHOBAaHHH IIyHKTa 42 HacTOALIEro
PernamenTa ¢ IpHIOKEHUEM 3aSBUTEIBHBIX JOKYMEHTOB.».

19) lononHuTs MyHKTOM 66.1 Clieylomero coep xaHus:

«66.1. Ilpa nonyueHHH 3asBIEHHUS B JJEKTPOHHOH (GOpPMe B aBTOMAaTHYECKOM
pexumMe ocyiecTasercs pOpMaTHO-IOTHYECKHl KOHTPOIb 3ajBJIEHUS, TPOBepAETCS
HaiM4Yue OCHOBaHMH U1 OTKa3a B IpHeMe 3asBICHHS, YKa3aHHBIX B IYHKTe 42
HacTosmero Pernamenta. IIpd OTCYTCTBHH yKa3aHHBIX OCHOBaHHM 3aABUTEINO
c0o00ImaeTcs MPUCBOESHHBLI 3asBJIEHHIO B 3IEKTPOHHOH (pOpMe YHUKAIBHEIH HOMep, 10
KOTOpOMY B COOTBETCTBYIOIIeM paszene «EXWHOro moprama TrocCyAapCTBEHHBIX
H MyHALENATEHBIX yCIYT (QyHKIH)» 3agBUTE0 OyJeT MpefocTaBieHa HHpopMalus
0 XO/I¢ BRITONIHEHHS YKa3aHHOTO 3asABIECHHS.

ITocne permcTpanum 3asBieHHs JODKHOCTHBIM JIHIOM  CTPYKTYPHOTO
noppazaenenus PocTexHam3opa, OTBETCTBEHHOTO 3a paboTy C 3asiBHTENAMH, CTaTyc
3asgBIICHHS B JIMYHOM KaOWHeTe 3assuTellsi HA «EXMHOM MopTaie rocyaapCTBEHHBIX
Y MyHHIUNATBHEIX YCIYT (GyHKIHI)» 0OHOBIAETCS 10 CTaTyCa KIPHHATON.).

20) ITynkT 95 HOTOMHATE ab3a1eM CIIeXYIOIEero coaepxaHus:

«B kauecTBe pe3yNbTaTa MPEROCTABICHHS IOCY1apCTBEHHOH YCITyrd 3asABHTEND
II0 ero BHIOOpY BIpaBe MONYYHTH JHIEH3UI0O B ()OpMe 3NEeKTPOHHOTO JOKYMEHTa,
HOANMMCAaHHOTO  YNIOJHOMOYEHHBIM JIOJDKHOCTHBIM JIHLIIOM C  HCHOJB30BaHAEM
YCHJIEHHO# KBATH(QUIIAPOBAHHOMN SJIEKTPOHHOM TOAMHCH. ».

21) Pazaen V U3N0KUTH B CIEAYIOMEH peAakIuu:

«V. locyne6Hblii (BHecyneGHbIi ) mOPSAOK 06KaIOBaHUS
pemiennit u geficteuii (Ge3neHCTBHA) Oprana, Ipel0CTaBILAIONIETO
TOCYAApCTBEHHYIO YCIIYTY, a TAK)Ke €ro JOIDKHOCTHBIX JIAIL

HMudopmanus ans 3agBHTEINSA
0 ero mpaee NOJATh Xano0y Ha peleHne u (WiK) AelcTeue (GesneiicTBue)
¢enepanbHOro OpraHa MCMOIHKTENLHON BIacTH M (MJIM) ero JODKHOCTHBIX JIHI,
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(benepanbHBIX TOCYIAPCTBEHHBIX CIIY)KAIlUX,
TpH IPEAOCTaBIEHHH roCyapCTBEHHOM yCIyru

104. 3asButenn MoryT obGpaTuThcs ¢ kanoboil Ha nefictBus (GesmelcTBHE)
Pocrexnansopa, ero JOJDKHOCTHBIX JIUI U PelIeHus, IPUHATEIE (OCYLIECTBISEMBIE) B

XO0Jle IIPEAOCTaBJIEHMs TOCYIapCTBEeHHOH yeiIyrH (fanee xkanoba).
IIpeamer xanoGei

105. IlpemMeroM gmocynebHoro (BHecyneOHOro) o6XKaloOBaHWS JeHCTBHIA
(6esneiicTBus) PocTexHan3opa U ero JODKHOCTHBIX JIHI SIBISIOTCS, B TOM YHCTIE:

a) HapylIeHHe CPOKa PETHCTpallil 3ampoca 3asBHTENSA O IpPeNOCTAaBICHUH
rocyiapCTBEHHOH YCIIyTH;

0) HapyllleHre CpoKa IIPeNoCTaBlIeHUs rOCYAapCTBEHHOMN YCIIyTH;

B) TpeOOBaHHUe Yy 3asiBUTENS JOKYMEHTOB, HE IPEAyCMOTPEHHBIX HOPMATHBHBIMH
MpaBOBBEIMK akTaMH Poccuiickoit denepauun 1is npefoCTaBIeHHs roCyAapCTBEHHOM
yCIIyTH;

I) OTKa3 B IpHeMe JOKyMEHTOB, NpeIOoCTaBlIeHHE KOTOPHIX IpelyCMOTPEHO
HOPMAaTHBHBIMHA ITPaBOBBIMH akTamH Poccuiickoit Penepauun Uil NpenocTaBleHHs
rocyJapCTBEHHOH YCIIyTH;

Il) 0TKa3 B MPEeAOCTaBIeHUH TOCYAApPCTBEHHOH YCIIYTH, €C/IH OCHOBAaHHA OTKa3a
He MpegyCMOTPEHH! beepalbHBIMH 3aKOHAMH H NPUHATHIMH B COOTBETCTBHM C HHMH
MHBIMH HOPMAaTHBHEIMH IIpaBOBBIMU aKTaMu Poccuiickoii ®epepauuy;

€) TpeboBaHMe C 3aiBHTel]s NP NPEAOCTAaBICHHH TOCYAApPCTBEHHOH YCIyru
[UIaThl, He NpeXyCMOTPeHHOH HOPMAaTHBHBHIMH IIPaBOBHIMH akTaMu Poccuiickoi
®enepanum;

K) oTka3z PocrexHamsopa wm JoDKHOCTHoro immma Pocrtexnamsopa B
HCTpaBIeHAN [ONYINEHHBIX ONEeYaTOK M OIMOOK B BHIJAHHBIX B pe3yjbTare
NPENOCTARIEHUA T[OCYAAPCTBEHHOH YyCIyrH AOKyMeHTax JuH60  HapylleHHe

YCTaHOBJIEHHOT'O CPOKa TaKHuX HCHpaBJIeHHiI.
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Oprassl rocy1apcTBEHHO# BIacTH
¥ yIOJHOMOYeHHb]e Ha pacCMOTPEHHE ao6kl TOKHOCTHBIE JHIA,
KOTOPHIM MOXKET OBITh HalpaBieHa Xkaloba

106. Xano6a paccmarpuBaerca PocTexnamzopoM B cooTBeTCTBHY ¢ IIpaBunamu
TOAaYH W PACCMOTPEHHs Xalob Ha pemeHus u aelictBus (GesneiicTue) denepaabHbIX
OpPraHoB HCHONHHTENbHOH BIAaCTH H HX JNODKHOCTHBIX JHI, (enepalbHBIX
TOCYAApPCTBEHHBIX CITY)KaUIUX, NOJDKHOCTHBIX JIMIl TOCYJapCTBEHHBIX BHEOIODKETHBIX
¢onnoB Poccmiickoit ®Penepanun, a Take [ocymapcTBeHHOH KopHopauud IO
aToMHOM »SHepruH «PocaTomM» M ee JOMKHOCTHBIX JIHL, YTBEPXIEHHBIMH
IIOCTaHOBIICHHEM IlpaBuTenscTBa Poccuiicko# Denepaunn
or 16 aBrycra 2012 r. Ne 840 (nanee — IIpaBuina).

XKanoOw1 Ha feiicTBuA (6e3neiicTBHe) MODKHOCTHRIX JL PoctexHansopa (3a
HCKIIOYEHHEM 3aMecTUTeNiell pyKOBOIUTENS) NPH NPENOCTaBISHHH roCyAapCTBEHHOI
YCAYTH  HANpaBIAIOTCS  YNMOJHOMOYEHHOMY  3aMECTHTENIO  PyKOBOAUTENA
Pocrexnanzopa.

XKanobsl Ha peleHUs, NPUHATHIE 3aMeCTHTelNd pykoBoauTens PocrexHansopa,

paccMaTpUBalOTCS HENOCPEACTBEHHO pyKoBoauTeneM PocTexnansopa.
Tlopsimok moma4H H pacCMOTPEHHS JKaT0OBI

107. Xanoba nomaercs B NMECbMeHHOH dopMe Ha OyMakHOM HOCHUTENE, B TOM
YUCJIE IPH JIAYHOM IIpHEeMe 3assBUTEIIS, HIIH B 3IeKTPOHHOM BHJE.

108. TIpuem xano6 B mMHCEMEHHOH QopMme ocymecTeisiercs PoctexHamzopoM
B MeCTe MpeIOCTaBIICHUS roCyJapCTBEHHOMH YCIyTH.

Bpems npuema xanob6 coBHmagaer €o BpeMeHEM IpHeMa 3asBHTENbHBIX
JOKYMEHTOB Ha [IPe/JOCTaBJIeHAE rOCY1apCTBEHHOH YCIIyTH.

Xanoba B mucbMeHHOH ¢opme MoxeT OBITh TakKKe HalpaBlieHa IOYTOBBIM
OTHpaBIICHHEM.

B cioyuae momauyM xanoObl IpH JHYHOM IpHEME 3asBHTENb NPEICTaBISET
JOKYMEHT, YHOCTOBEpAIOIHil €ro JIMTYHOCTb B COOTBETCTBHH C 3aKOHONATENLCTBOM

Poccuiickoit ®eaeparun.
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109. B ciy4ae ecnu xanoba nojgaercs depes MpeACTaBUTENS 3aABHTEIIA TakKe
IpeACTaBIsdeTcs JOKyMEHT, IOATBEpXKIAIOMMI IONTHOMOYHS Ha OCYNIECTBIECHHE
OEHCTBHIf OT WMMEHW 3asBUTeNsd. B KadecTBe MOKYMEHTa, MOATBEPXKIAIOMIETO
HONHOMOYHS Ha OCYIIECTBICHHE NeWCTBHA OT HMEHM 3asfBUTEN, MOXeT OITh
Ipe/iCTaBlIeHa:

a) odopMIeHHas B COOTBETCTBHM C 3aKOHONATENBCTBOM Poccuiickoi

Oenepanyy A0BEPEHHOCTD (1 GU3HYECKUX JIHLL);

6) odopmiIeHHas B COOTBETCTBMM C 3aKOHONATeNbCTBOM Poccmiickoit
Depepanuu AOBEPEHHOCTH, 3aBepeHHast Nevyarhbio 3asABUTeNs (IPY HaMYAM NedaTH)
W TOONMCAaHHAd pYKOBOAWTENEM 3asABHTENS WIH  YIOIHOMOYEHHBIM 3THAM
PYKOBOIUTEIEM JIUIOM (I FOPUIMYECKIX JIHIT);

B) KONHWA pelleHus O Ha3HavyeHWH wid o6 wu3bpaHun nubo mpuKasa
0 Ha3HAUeHUM (HM3UYECKOro JHIA HA JODKHOCTh, B COOTBETCTBHH C KOTOPBIM Takoe
¢uzuueckoe nHHO oOnajaer TnpaBoM OeHCTBOBaTh OT MMEHH 3asBHTeENA
6e3 TOBEPEeHHOCTH.

110. B oamekTpoHHOM BHUJAE Kajoba MoxeT OBITh MNOAaHA 3ajABHTENEM
OCPEACTBOM:

a) cern UHTepHeT, oduuuaneHoro caiita Poctexnansopa;

6) denepanbHoii rocynapcTBeHHONH WH(MOPMANMOHHOH cHcTeMbl «EauBbIH
MOpPTAJ rOCyJapCTBEHHBIX M MyHHIMITATBHBIX YCIYT ((QYHKIMIA)»;

B) moprana ¢eneparbHOil rocylapcTBEHHOH HHQPOPMAIMOHHOH CHCTEMBI,
obecrieunBaromieil npouecc nocyneOHOro (BHecyneGHOro) 00XaloBaHMsA pelIeHHH
U jeiictuit (Ge3meiiCTBUA), COBEpIIEHHBIX NPH NPESAOCTaBIEHHH IoCyJapCTBEHHBIX
M MyHUIMNAIBHBIX YCIYI OpraHaMH, TNpeIoCTaBIfIONIMMH TOCYJapCTBEHHbIE
H MYHWOUNAJIBHBIE YCIYTH, WX [AODKHOCTHBIMH JIMIAMH, TOCYAApCTBEHHBIMH
M MyHHIIMOAJABHBIME CITY)KAIAMHA C UCIIOJIb30BaHHEM ceTH VIHTepHeT.

111. Ilpn nogaye xano0bl B 3IE€KTPOHHOM BHJE NOKYMEHTBI MOTYT OBITh
npeicTaBleHsl B (OpMe 3JeKTPOHHBIX JOKYMEHTOB, NOANMCAHHBIX 3JICKTPOHHOMH

NOAIMMCEIO, BUA KOTOPOH NpPEeIyCMOTpeH 3aKOHONATeNbCTBOM  Poccuiickoii
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Menepanluy, NpPH OSTOM JOKYMEHT, YAOCTOBEPAIOMIANA JIMYHOCTH 3asABHTEIN,
He TpedyeTcs.

112. XKano6a nosmkHA comepKaTh:

a) HaWMeHOBAaHHE OpraHa, IIPeJOCTABIAIOUIEr0 TOCYJAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIA OpraHa, NpPeNOCTaBISIOLIEr0 TOCYJapCTBEHHYIO YCIYTY,
pereHus U feiicTBUA (Ge3meficTBHE) KOTOPHIX 00XKaIyIOTCS;

6) damumuio, uMs, oT4ecTBO (TMIPH HAMMYMH), CBEIECHHA O MECTE XXHTEIHCTBA
3asABUTEN - GU3NYECKOTro NUIa 1100 HauMeHOBaHHe, CBEJIeHHs 0 MeCTe HaXOXKAeHHs
3asBUTENS - IOPUIUYECKOTO JHLA, a TakKe HoMep (HoMepa) KOHTaKTHOro TeinedoHa,
anpec (afpeca) 3MeKTPOHHOM ITOYTH (IIpH HAJIHYUH) H HOYTOBBI aapec, IO KOTOPHIM
JOoJDkeH OBITh HalpaBieH OTBET 3aABHTENIO (32 HCKIIOYEHHEM CIyYas, Koraa jkanoda
HanpaBJgeTcs TIOCPEICTBOM nopraia tbenepanpHoit rocyJapCTBEHHOH
HHQOPMALMOHHOH  CHCTEMEI, obecneunBaromei mpomecc  JocyaeGHOro
(BHecynebHoro) obxanoBaHUs pellleHudl U AedcTBHil (6e3melicTBUsA), COBEPIIEHHBIX
IPH NpPEAOCTABJIEHHH TOCYJAPCTBEHHBIX W MYHHLUHNANBHBIX YCIYT OpraHaMH,
PeIOCTABIIAIOIIUMH rocyJapcTBeHHBIE 74 MYHHULUNATbHbIE ycIIyTH,
HUX JODKHOCTHBIMH JIMIAMU, FOCYRAPCTBEHHBIMH M MYHHUHNATGHBIMA CIyXAIAMHA
C HCIIONIb30BaHUEM ceTH MIHTepHeT);

B) cBeleHHs 06 oOXKalyeMBIX pelneHusx M OedcTBusx (Oe3zmeiicTBHH)
Pocrexnagzopa, JAOMKHOCTHOro JMma PocrexHaj3opa, NpeJOCTaBISIOUIETO
roCyIapCTBEHHYIO YCIYTY;

r) HOBOIbI, Ha OCHOBaHHM KOTOPHIX 3asBUTENb HE COrJIaCEH C pelleHHeM
¥ neiictBusaMu (OesneiictBueM) Poctexnanzopa, noibkHOCTHOTO Junia Poctexnanzopa,
IIPEIOCTABIAIONMIEr0 TOCYJaPCTBEHHYIO YCIyTY.

3asBureneM MOryT OBITh IIpeJCTaBICHbI JOKYMEHTHl (NpH HAIMYHH),

HOATBEPXKAAIOLIME TOBO/BI 3asBUTEILS, 160 HX KOIHH.
CpokH paccMOTpeHHUs KaIoObI

113. Xamo6a, mnoctynuBias B PocTexHaA30p, NOIJIEXAT peruCTpaluM

He IMO3JHEeE CIIeAYIOUIETO pa60qer0 OHSI C MOMEHTA €€ IOJIYyYCHHUS.
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B ciyuae ecnu xanoba nonaHa 3asBuTeNeM B PocTexHan3op, B KOMIIETCHIHIO
KOTOPOr0 He BXOIUT IPHHATHE DPelLIeHus Io kanobe, B TedeHHe 3 paboumx gHeH
CO AHS €€ PErHCTpallMy YKa3aHHBIH OpraH HalpapisieT KaloOy B yHOJHOMOYEHHBIH
Ha ee PacCMOTpeHWe OpraH W B NHCbMEHHOH (opMe HHPOPMHpYET 3asBHTENS
0 IepeHanpaBIeHAN KaloObI.

IIpy 3TOM CPOK pPAccMOTpPEHMs >KaIoOBI HCHHCISAETCS CO JHSA PETHCTpAlNH
Xano0B! B YIIOJTHOMOYEHHOM Ha ee PacCMOTPEHHE OpraHe.

114. XanobGa, mocrymuBmas B PocrexHan3op, NOIJIEKHT PacCMOTPEHHIO
JOJDKHOCTHEIM JIMIIOM, HaIeleHHBIM TMONHOMOYHSMH IO PAacCMOTPEHHIO Xalob, B
TedeHHe MATHAAUATA pabounx qHeH co OHA ee perucTpaluy, a B ciiydae 00)KaloBaHUS
orkasa PocrexHanzopa, JODKHOCTHOTO Muna PocTexHans3opa B IpHEMe TOKYMEHTOB Y
3agBUTENs MO0 B HCHpaBIeHUH NOIYIIEHHBIX OINEYaTOK M OmHUOOK HIM B cioydae
00)XaIOBaHUsl HApYIIEHUS YCTaHOBIEHHOTO CPOKAa TaKWX HCIPABIEHHUH - B TeyeHHE

IATd pabounx QHeH co AHA ee PerHCTpalliH.

IepeueHs OcHOBaHMIA A1 PHOCTAHOBJICHHUS PACCMOTPEHH XKao0hI
B CJIy4ae, €CJI BO3MOXXHOCTH IIPHOCTaHOBJIEHUA IIPEAYCMOTPEHA 3aKOHOAATEECTBOM
Poccuiickoii Penepannu

115. OcHoBaHuA 1)1 IPUOCTAHOBICHUA PACCMOTPEHHUS KaJIOOBI OTCYTCTBYIOT.
PesynpTar paccCMOTpPEHHS JKaO0HI

116. Tlo pesynarTaTaM pacCMOTPEHHs JKajloOBl NpUHMMAeTCA OAHO M3
CIeayIolmuX peleHuii:

a) YIOBJIETBOPHTH XKajoby, B TOM YHCIE B HOpMe OTMEHBI IIPHHSATOTO PEIICHHS,
HCOPAaBIIEHUsS OMNEYaTOK M OMHOOK B BBUIAHHBIX B pe3YylbTaTe NpPeJOCTaBICHHS
TOCYAapCTBEHHOH YCIyrH MOKyMEHTaX, BO3BpaTa 3asBHTENIO JEHEXHBIX CPEACTB,
B3UMaHHE KOTOPHIX HE IIPEAyCMOTPEHO HOPMAaTHBHBIMH MpPaBOBHIMH aKTaMH
Poccuiickoii ®enepaiiyn, a Takke B HHBIX dpopMax;

6) 0TKa3aTh B yAOBIETBOPEHHH XKAIOOEL

117. B oTBeTe o pe3yybTaTaM pacCMOTPEHHS Xal00kl YKa3bIBAIOTCA:
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a) HaMMEHOBAHME OpraHa, IPEINOCTaBJIIOIIETO IOCYAApPCTBEHHYIO YCIYTY,
paccMoTpeBLIero xanoby, JODKHOCTh, (aMHIHs, HMA, OTYECTBO (B CIydae, eCIH
HMMeeTCs) ero ODKHOCTHOTO JIHIa, IPUHABLIETO pellieHNe o xanobe;

6) HoMep, Jara, MECTO TPHHATHA peEUICHUA, BKIOYAs CBEICHHSA
0 JOJDKHOCTHOM JIMIIE, pellieHHe WM JieiicTBre (6e3aericTBIE) KOTOpOTro oGxamyercs;

B) ¢ammimi, uMs, oTdecTBO (B Ciydae, ecllM HMMeeTcs) WIH HaHMEHOBaHHE
3ajABUTEIL,;

I') OCHOBAaHH AJ1 NPUHATHA PEIleHns 1o xanobe;

) IPHHATOE MO Kayobe peleHne;

€) B ciy4ae, eclnd Xajo0a mpu3HaHa OGOCHOBaHHOH, - CPOKH YCTpaHEHHs
BBUBIICHHBIX HapylleHH#l, B TOM WYHCIE CpOK IIPEJOCTABIICHHSA pe3ynbTaTa
roCy/lapCTBEHHOH YCIIyTH;

%K) CBeZICHHA O MopsiaKe 00KaloBaHUs IPHHATOrO MO XKanobe peleHus.

118. OtBer mno pe3ynbTaTaM pacCMOTpPeHHsS KaNoObl ITOAMMCBIBAETCS
YIIOJIHOMOYCHHBIM Ha PaCCMOTPEHHE XaI00R! JOIDKHOCTHRIM JiMIoM Poctexnansopa.

119. PocTexHai30p OTKa3bIBa€T B YIORICTBOPEHHH JXXAJOOB B CIECHYIOIIHX
CIyJasx:

a) HaJIWuHe BCTYNMBILETO B 3aKOHHYIO CIUTY peIleHH s cy/a, apOuTpaXKHOTro cyaa
110 Jkaobe o TOM e IipeIMeTe H IO TEM XK€ OCHOBaHUSM;

6) mojgaua JxamoObl JIMIIOM, IIOJHOMOYHS KOTOPOTO HE MOATBEPXKAEHBI
B IIOPSAKE, YCTaHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit Penepanum;

B) HalW4YMe peIleHHsd 10 Kajobe, NPUHATOrO paHee B COOTBETCTBHH
¢ TpeboBanusMu [IpaBuii, B OTHOIIEHHH TOTO )K€ 3aiBHTENA H IO TOMY e IpeaMeTy
KAIOOBL.

120. PocrexHan3op BIpaBe OCTaBUTH >aloby 6e3 OTBeTa B CIIEAYIOLIHX
CIydasx:

a) HayM4IKe B XKanobe HelleH3yPHBIX MO0 0CKOPOUTENbHBIX BEIPaKEHHUH, yrpo3
XU3HH, 3I0POBBIO H HMYUIECTBY [ODKHOCTHOTO IMOa, a TaKke WICHOB

€ro CEMbH,
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6) oTCyTCTBHE BO3MOXHOCTH HPOYHTATh KaKylo-THOO 4acTh TEKCTa >KaloOsl,
damunmio, UM, oT4eCTBO (B Cilyuae, €CIM HMMeeTcs) M (MIH) NOYTOBBIA aiapec

3asBUTEIIA, YKa3aHHBIC B skanobe.

Tlopsznok uHbOPMUPOBAHUS 3aIBUTENA
0 pesyIbTaTax pacCMOTPEHHS XKaNoGbI

121. OtBer Ho pe3yiIbTaTaM PacCMOTPEHHS XalnoObl HAIPaBIIAETCA 3aJBHTEIIO
He Mo3fHee JHS, CIeXyIOUIETro 3a AHEM NPHHATHS pelIeHHs, B MHCBMEHHOH (opMe,
3a HCKIIOYEHHeM cllydas, Korna anoba HampaBiiiach IOCPEACTBOM IOpTaia
(benepanpHOil rocymapcTBeHHOW WHQOPMaNMOHHON cHCTeMBI, obecneunBaromeit
npouecc aocyneOHoro (BHecyaeOHoro) obGxanoBaHWs pelleHHA M HelicTBHi
(GesmeiicTBu), COBEpPILEHHBIX NpH MIpeJOCTaBICHHH roCyJapCTBEHHBIX
U MYHUIUNAIBHBIX YCIyl OpraHaMy, IIpeJOCTaBIAIOIIUMH TOCY/lapCTBEHHEIE
W MYHHIHMOANbHBIE YCIYTH, MX MJODKHOCTHBIME JIHLAMH, TOCYAapCTBEHHBIMH
H MyHULINATBHBIMU CITy>KallHMHU C HCIOJIb30BaHHeM ceTH MHTepHeT.

ITo xenaHWUIO 3assBUTENA OTBET IO PE3YJIbTaTaM PACCMOTPEHHS JKanoOsl MOXeET
OBITH mIpercTaBiieH B (GOpPME 3JI€KTPOHHOTO NOKYMEHTa, MOAMHCAHHOTO YCHJIEHHOH
KBaTM(HIMPOBAHHOMN 3JIEKTPOHHON MOJIMHCHIO YIIOTHOMOYEHHOTO Ha PacCMOTpEHHE
Kanobsl JOIDKHOCTHOTO JIMIA, He MO3AHee HOHs, CICAYIomero 3a JHEM HpHHSITHSA

PpelLeHHs.
Iopsinox obxanoBaHus pereHus 1o xanode

122. PemeHus, NpHHATEIE B XOJE PAacCMOTpeHHS KanoObl, neHCcTBHUA
(GesmeiicTBHe) MOMKHOCTHBIX JML PocrexHam3opa MOryT OBITH 00XaNOBaHbI

BBHIIIECTOSMIEMY JO/DKHOCTHOMY JIHLY JH60 B cyne6HOM HOpsKe.

123. JXKamoba Ha pemeHHe IO YyKa3aHHBIM Jkano0aM pacCcMaTpUBaeTCs
IOJDKHOCTHEIMY JIMIIaMU B TeueHHe 15 paGounx JHel co OHS ee peruCTpalnm.

124. Tlo pesynpTaTaM pacCMOTPEHHS KalnoObl Ha pelieHHe Mo xarobe
[IPMHHAMAETCS OQHO U3 CIEAYIOIINX PeIIeHHH:

a) YIOBJIETBOPUTH Xalo0y, B TOM UHCIe B popMe OTMEHBI MPUHATOTO PElIEHHU,

a TaKke B MHBIX (opMmax;
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6) 0TKa3aTh B YIOBJIETBOPSHUH XKAIOOLI.

125. He mosaHee aHs, CIEAYIOIIETO 33 JHEM NPUHATHS pELIeHUs II0 XKaiobe,
3aSBUTENIO B IIUCHMEHHOM (hOopMe HITH 110 JKETIaHHIO 3aABUTEIN B DIEKTPOHHON hopme
HaIpaBiisieTcss MOTHBHPOBAHHBI OTBET O pPe3ylbTaTaX pPacCMOTPEHHMs anoObl Ha

peleHue Ho xanobe.

IIpaBo 3asiBUTENS Ha IOTy4deHHe HHOOPMAIMH B JOKyMEHTOB,
HEOOXOAMMBIX Ui 0GOCHOBAHHS ¥ PacCMOTPEHMS JKalloObl

126. 3asBHTENb BIIpaBe 3aMpOCHTh HHGOPMALHUIO ¥ JOKYMEHTHI, He0OX0OaUMEbIe

1315 0G0CHOBAHHUS H PACCMOTPEHHS KaJIOOBI.

Crioco6s1 nHGOPMHPOBaHHS 3asBHTENEH
O nopsJke nogadv H paCCMOTpEHUA KamoOBI

127. UundopmupoBanne 3asBHTeNedl O moOpaake oOXKAIOBaHHA pelleHHH
U gelictBuit (GespeiicTBus) PocrexHam3opa, IoDKHOCTHBIX JHI Poctexnamsopa
IOCPEICTBOM pa3MellleHHss HHQOpMamM Ha CTeHAAaX B MECTax IPeJOoCTaBICHHA
rOCyJapCTBEHHBIX yCIyr, Ha o¢unuaibHoM caiiTe Pocrexnanszopa, Ha «EgunoM
HopTajle TOCYJapCTBEHHBIX M MYHHUMIAIBHBIX ycinyr (dyHkumii)». B Xone
IIPeIOCTaBIICHAS TOCYAaPCTBEHHON YCIyTH

128. KoHcyapTupoBanue 3asBHTENedl O TNopsaKe OOXaNOBaHHSA peEIICHHH
u peiiceuii (Ge3peiicTus) Poctexnanzopa, J0DKHOCTHBIX 1L, PocTexHansopa, B TOM

YUCIIC MO TCIIG(bOHy, 3JICKTp0HHOﬁ nmovTe, IIpy JIUYHOM IIPHEME.)».

4.B AJIMUHHCTPaTHBHOM periaMenTe OenepanbHON CITyXObI
IO HKONIOTHYECKOMY, TEXHONOTHYECKOMY U aTOMHOMY HaJ30py IO HPEJOCTaBICHHIO
TOCYJapCTBEHHOM YCIYrH IO JIMLEH3UPOBAHUIO JHEATENIbHOCTH IO IPOH3BOACTBY
Mapkieiinepckux paGot, yTBepkaeHHoM mpukazoM @enepansHOH  CITyXOBI
o 3KOJIOFHYECKOMY, TEXHOJIOTHYECKOMY " aTOMHOMY Haa30py
ot 12 centabps 2012 r. Ne 512 (3apeructpupoBaH MUHHCTEPCTBOM FOCTHILHH
Poccnifckoit  ®@emepaumu 1 mapra 2013 1. permctpamumoHHbli Ne  27408),

C M3MeHeHHsIMH, BHECeHHBIME TpHKka3zoM DenepanbHoil cIyxKObl 0 3KOJOTHIECKOMY,
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TEXHONOTHYECKOMY H aTOMHOMY Hang3opy oT 29 gjexabps 2016 r. Ne 584
(zaperucTpupoBan ~ MuHHcTepcTBOM  IocTMUMH  Poccuiickoit Denepanuu
30 mapra 2017 1. peructpaimonHsiii Ne 46179).

1) TTyHKT 5 H3M0XUTH B CHenyromeil pegakuum:

«5. Tpadpux pabGoter Pocrexmamsopa, B TOM HHCIE CTPYKTYPHOIO
noapasaeneHus Pocrexnanzopa, OTBETCTBEHHOI'O 3a [IpeIOCTABIICHAE
rocyJapCTBEHHON YCITyTH:

MIOHEJeNNbHUK — YeTBepr 09.00 - 18.00

MATHHLA 09.00 - 16.45

Bpems npreMa 3asBUTENBHBIX JOKYMEHTOB:

MOHEJEILHUK - TIITHHLIA 09.00 - 16.00

Bpems BelZauM pesynpTaTa NpeNOCTaBICHUS [OCYAApCTBEHHOH yCIyru
(B city4ae MONyYeHHs HEMOCPEACTBEHHO HA PYKH):

TIOHEIeIBHUK - YeTBEPT 10.00 - 17.00

NSATHALA 10.00 - 16.30

B nmeHp, nmpemmecTBylomM# ~ HepaGoueMy — Ipa3fHHYHOMY  [JHIO,
IPOJOJKHTENFHOCTD pabovero AHs COKpalaeTcs Ha OJMH 4ac.

IIpoaomKUTeNsHOCTE NepephiBa paodyero JHA JIA OTABIXA M MATAHUSA (IpreMa
mumw) 13.00 - 13.45.

Tenedon 11 moxydeHUs CIPaBOK O NPOXOXKAEHUH JOKYMEHTOB M PE3YJILTATOB
NpeoCTaBlIeHNs TOCy AapCTBeHHO yemyrn (495) 645-94-79 (mo6. 51-69, 25-38).».

2) B myrxre 11:

a) B INepBoM abzame cioBa «B (enepalbHOM TOCYIapCTBEHHOU CHCTEME
«EouHpIi  mopTan TroCyJapCTBEHHBIX M MYyHHIMOANBHBIX ycuyr (GyHKIHH)»,»
HCKITIOYHTE;

©6) JOTOMHHUTG ab3alaMH CIIEAYIOIIEr0 COEPIKAHUS:
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«B  denepanpHoif  rocynapcrBenHo#t  cucreMe  «Eaumeii  mopran
roCyJapCTBEHHBIX M MyHHIHIAIBHBIX ycuyr ((yHKUuii)» pa3Mmelnaercs cleAyrolas
HHOpMaNUL:

1)  HcuepnniBatomHii nepeveHb JIOKyMEHTOB, HEOOXOMMEIX
AJs  TIpefOCTaBIeHHs TOCYJAapCTBEHHOH YCIHyrH, TpeGoBaHHA K OQOpPMIIECHHIO
YKa3aHHBIX JJOKYMEHTOB, a TaK JKe IlepedeHb JOKyMEHTOB, KOTOPBIE 3asABHTEIb BIIpaBe
TIPEACTABHUTH [0 COOCTBEHHOH HHUIMATHBE;

2)  KpYT 3asBHUTENEI;

3)  cpok mpeHocTaBIeHHS rOCYNAPCTBEHHOM YCIIYTH,

4)  pesynpTaThl IIPEJOCTAaBIEHHS TOCYNapCTBEHHOM YCIYTH, MOPALOK
NpeACTaBIeHAs  JOKyMEHTa,  SABIAIOMIErocsd  Pe3yNbTaTOM  NPEAOCTaBICHHS
TOCYapCTBeHHOH YCIIyTH;

5) pasMep rocynapcTBeHHOH MOLUIMHBI, B3MMaeModl 3a MNpeIOCTaBICHHE
TOCYAQPCTBEHHOMH yCITyTH;

6)  wWcuepnBBaOIIHil IepeyeHb OCHOBaHUH i1  NPHOCTAHOBJIEHHA
HIJIH OTKa3a B IPEIOCTaBICHUH TOCYAapPCTBEHHOMN yCIIyTH;

7) o mupaBe 3asBHTens Ha JocyneOHoe (BHecyneOHOe) oOxaloBaHHE
nedcTBuit (Oe3meHCTBHS) W peHIeHWH, IPHHATHIX (OCYIIECTBISEMEIX) B XOME
MIpelOCTaBIEHHUs TOCYyJaPCTBEHHON YCIyTH;

8)  dopmbl zasBnenuit (yBemomieHHMiH, COOOIIEHHH), UCHOIb3yeMBIE
NP IPEeIOCTABJICHAH rOCYIapCTBEHHOM YCIIyTH.

WNudopmanns Ha «ExmHOoM moprane rocyJapcTBEHHBIX M MYHHUIMIAIBHEIX
yeryr (byHKImi)» o mopsake H CpoKax HpeloCTaBleHHs TOCYAApCTBEHHOM yCIyru
Ha OCHOBaHHM CBEleHMH, coiepkammxci B (elepalbHOdl rocynapCTBEHHON
HE(OopManHOHHOH cHCTEMe «DenepanbHblit peectp rocyJapCTBEHHBIX
H MYHHUIUNAIBHBIX YCIyT (GYHKUHI)», IpeJocTaBsIeTCs 3a9BUTEIIO OECILIATHO.

Joctyn k wWHGOpMAmMM O CpOKax M IOpAIKe MPEeNOCTABIEHHSA YCIyTH
ocyuiecTisiercs Ge3 BHIIONHEHNS 3asBUTENIeM KaKuX-I10o TpeGoBaHMit, B TOM YHCIIE
0e3  HCIONB30BaHMS  IPOrPaMMHOrO  ofecmedeHHs, YCTAHOBKA  KOTOPOro

Ha TEXHUYECKUE CPEACTBA 3asABHUTEIA Tpe6yeT 3aKIIOUCHUs  JUUEH3UOHHOIO
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WM HWHOTO COINAlleHHs ¢ IpaBooOnajareleM MpPOrpaMMHOTO ofecmedeHus,
HpeIyCcMaTpPUBAIOIIETO B3UMaHUe TIJIAaThl, PETHCTPALMIO WM aBTOPH3ALUI0 3asBHTENS
MIH OpelOCTaB/ICHUe HM NTEPCOHANBHBIX JaHHBIX.».

3) [ynkr 23:

a) IOTIOJTHATH IOAMYHKTOM 9.1 CIEeAYIOIIEro CoAep KaHus:

«9.1) DepepansHBIM 3ak0HOM OT 6 ampens 2011 . Ne 63-®3 «06 anekTpoHHOH
mognucu» (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepammm, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, ct. 3477; 2014, Ne 11, ct. 1098, Ne 26, c1. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (nanee - @enepanpHsiii 3akoH Ne 63-03 «OG6 31eKTPOHHOH TOAMKCH );»;

6) momoMHUTH OANYyHKTaMu 15, 16 cnexyromiero cofep xaHus:

«15) IIOCTaHOBJICHHEM IIpaButenscTBa Poccuiickoit ®enepanun
ot 25 asrycra 2012 r. Ne 852 «O6 yTBepkaeHuH I1paBUn HCIONBL30BaHHSA YCHNIEHHOM
KBaTU(UIMPOBAaHHON DJIIEKTPOHHOH NOMNMMCH INpH OOpameHHH 3a IOJyYeHHEM
TOCYZIapCTBEeHHBIX ¥ MYHHIHUNAIBHBIX YCIYr M 0 BHeCeHHH H3MeHeHus B IlpaBuna
pa3paboTK W YTBEpPXIEHHS aJAMHHHUCTPATHBHBIX PEriaMeHTOB MpeAOCTaBICHUS
rocynapctBeHHbIX yeayr» (CoOpanne 3akoHopmatensctBa Poccuiickoit ®enepamun,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

16) mocranosnenueM IlpaButensctBa Poccmiickoit @epepamuu oT 26 Mapra
2016 r. Ne 236 «O TpeboBaHHIX K NPENOCTaBIEHHIO B 3IEKTPOHHOU (opme
rOCYyAapCTBEHHBIX M MYHHUMOATbHBIX ycoyr» (CobpaHHe 3aKOHOZATENbCTBA
Poccuiickoit ®enepanun, 2016, Ne 15, cr. 2084).».

4) JlonomuuTh MyHKTOM 24.1 ClIexyIOIero coaepXXaHus:

«24.1. Tlpu mpenocTaBleHHH HOKYMEHTOB HENOCPEACTBeHHO B PocrexHamsop
(TeppuTopuaneHelif  opraH  Pocrexnamsopa) — 3adBHTENI0  MpPeNOCTaBIAeTCS
BO3MOXHOCTb 3aIlUCH Ha IpHeM HocpenctBoM «EnmHOro nopraia rocyJapcTBEeHHBIX
H MyHHIUINAIBHBIX YCIYT (GyHKUMH)».».

5) Bo BTOpoM npeyIOXKEeHUH IyHKTa 32:

a) TIocChe CJoBa «HOAMHCAHHOTO» JONMOJHHTH CIOBAaMH  «yCHJICHHOM

KBaIHGHIMPOBaHHOI»;
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6) c10BO «IHG0» HCKITIOYHTE;

6) IlyHKT 34 U3n0XUTH B cleAyoniell pefaKMu:

«34. 3asBuTenaM oGecneIuBacTC:

1) dopMEpoBaHUe 3adBlIeHAS MOCPEACTBOM 3allOJHEHHS SNEKTPOHHOH (GOpMBI
3asBleHds Ha «EanHOM noprane ToCyAapCTBEHHBIX H MYHHIUNANBHBIX YCIyT
(dyHKIMIL)» 6€3 HEOOXOAUMOCTH JONONHUTENBHOM MOAAUH 3asABIIeHHS B KaKOH-IHOO0
uHo#t hopme.

Ha «EnnHOM nopTane rocyAapCTBeHHBIX B MYHHIIHIATNBHBIX YCIyT ((yHKIHH)»
pa3MeInaloTcs 06pasiibl 3al0HEHUS IEKTPOHHOM (OPMEI 3asBIICHHS;

2)  dopmarHo-IOTHUECKas ~ IpoBepka  CHOPMHUPOBAHHOTO  3asABJICHHA
OCYIIECTBIISETCSH aBTOMATHICCKH;

3) npu popMupoBaHHH 3asBIEHAS 3aBATENIO 00ECIEIUBAETCH:

a) BO3MOXKHOCTh KOITHPOBaHMUA M COXPAaHEHHs 3asBIEHHS M HHBIX JIOKyMEHTOB,
HEeoOXOIMMBIX JUIS PeJOCTaBICHHS I'OCYAAPCTBEHHOM YCIIyTH;

6) BO3MOXKHOCTh NMEYATH Ha OYMaXHOM HOCHTENE KOMHUH 3JIEKTPOHHOH (HOpMBI
3asBJICHHUS;

B) cOXpaHeHHe paHee BBeICHHBIX B 3JIEKTPOHHYIO GopMy 3asBleHHs 3HAUCHHH
B 060N MOMEHT MO JKENAHHIO IOJIb30BaTeNi, B TOM 4YHCJE HpH BO3HHKHOBEHHH
omuGoK BBOJA U BO3Bpare i MOBTOPHOTO BBOJIA 3HA4YEHHUIl B dJIEKTPOHHYIO GopMy
3asABIICHU,

T) 3alo/HeHHe mojielt 3MeKTpOHHON (OpMBI 3asfBIEHHs 10 Hadala BBOJA
CBeICHHH 3asBHTENEM C HCNONb30BaHHEM CBEIEeHHi, pa3sMeIleHHbIX B (erepanbHoil
rocynapcTBeHHo# HMHOpoOpManuoHHOH cucTeMe «EnuHas cucteMa HueHTHOHKAIHH
U ayTeHTHOHKaMA B HHOpacTpykType, ofecneuynBalomeii HHbOPMaMOHHO-
TEXHOJNIOTHYECKOE B3aMMOJEHCTBHE WH()OPMALMOHHBIX CHCTEM, HCIONb3yeMbIX
Ui TIPeNOCTaBIIeHAs TOCYAAPCTBEHHBIX M MYHMIUMAIBHBIX YCIYT B 2IeKTPOHHOH
dopme» (nanee — efuHas cucTeMa MACHTHOHUKALKY U ayTeHTH(UKALKMK), ¥ CBEIEHUI,
omy0JIMKOBaHHEIX Ha «EJNHOM mopTane ToCyqapCcTBEHHBIX ¥ MYHHUUNANBHBIX YCIyT
(pynkmuit)», B yacTH, Kacalomelcs cCBeAeHMH, OTCYTCTBYIOIMX B eJUHOH cHCTeMe

HACHTHOUKAUH U ayTeHTHPUKaIWH;
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1) BEpHYThCS Ha OO0 U3 3TaNoB 3aloNHeHus SIEKTPOHHOM (HOPMEI 3asBIIEHHS
0e3 noTepu panee BBEJICHHOH HH(pOpMAIIHH;

€) BO3MOXKHOCTh JIOCTyNa 3asBHTelNs Ha «EJAMHOM mopTajie rocyJapCTBEHHBIX
H MYHHIMIUIBHBIX yCIyT (GYHKUHI)» K paHee MOJAHHBIM MM 3asBJIECHHSM B TEUCHHE
He MEHee OIHOTO roja, a TAakKe YaCTHIHO COPMHUPOBAHHBIX 3ajBIEHHH B TeUcHHE
He MeHee 3 MecHleB.

CbhopMupoBaHHOE H TONNHCAHHOE 3asABJEHHe W HMHBIE JOKYMEHTHI,
HeoOXOZMMBIE B COOTBETCTBHM C HACTOSAIIMM PeriiaMeHTOM, HampaBisIOTCS
B Poctrexmamsop mnocpenctBom  «EamHOro - mopranma  rocyIapCTBeHHBIX
M MyHHIUNATBGHBIX YCIYT (GYHKIMR)».».

7) Ilysxt 35 mocne ClOB «HONMHUCAHHOTO» JOHOJHWUTH CIIOBAMH «YCHJICHHOM
KBAIN(ATHPOBAHHO».

8) ITyHKT 37 HONONHUTE HOAMYHKTOM CIIELYIOUIEro COAepKaHus:

«3) coBeplleHMs MHBIX JACHCTBHIA, KpOMe TPOXOXIEHHS AaBTOPH3AIHH
B COOTBETCTBHM C HOPMAaTHBHBIMH NpaBOBRIMH akTamd Poccmiickoii ®emepanum,
yKa3aHMA LeNM INpHeMa, a Takke IPENOCTaBJICHHSA CBENCHHH, HeoOXORMMBIX
I8 pacdera [UIMTENBHOCTH BpPEMEHHOrO MHTEpBana, KOTOPBIA HeoGXomuMo
3a0pOHUPOBATh IJI NpHEMa IPH OCYLICCTBICHHH 3allHCH Ha NpUEM TOCPEICTBOM
«EauHOTO MopTana rocyapcTBEHHBIX H MyHHITHIANHHBIX YCIyT (PyHKIUA).».

9) HonmonuuTtsk myHKTOM 37.1 Cllefylomero cofepxaHus:

«37.1. 3anpemaercs 0TKa3bIBaTh 3aIBATEIIO:

1) B TmTpHeMe 3ajiBNeHHS M HMHBIX JIOKYMEHTOB, HEOOXOIUMBIX
I8 TPemOCTaBIEHHS TIOCYJapCTBEHHOH YCIyrH, B cCiy4ae, €ClIH 3asjBJICHHE
¥ TOKYMEHTbI, HeOOXOAMMBIE AUIs IPEJOCTAaBJICHHS rOCYJapCTBEHHOM YCIIyTrH, IOXaHBI
B COOTBETCTBHM C HHbopMamuedi O CpoKax M MOpAAKE HPEAOCTAaBICHHA
TOCYAapCTBEHHOHM YCIIyTH, OllyGNHKOBaHHOH Ha «EAHMHOM mopraie rocyAapCTBEHHBIX
H MyHHUANATGHBIX YCIYT (GYHKIMH )»;

2) B NpeIOCTaBICHHH rOCYNAapCTBEHHON YCIYTH B Ciydae, €ClH 3asBlICHHE
M JOKYMEHTHI, HeOOXOANMBIE I IPENOCTaBIEHHS rOCYJapCTBEHHOH YCIIyTH, MOAAHbI

B COOTBETCTBHM C HHOopMamuedi O cpokax H TOpAAKE MPENOCTABICHHS
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TOCYHapCTBEHHOM yciayrd, onyOiukoBanHoil Ha «EXMHOM mopTaie rocyAapcTBEHHBIX
H MYHHIHIATBHEIX YCIYT (QYHKUEH)».».

10) JomomauTh myHKTOM 42.]1 CIEAYyIOMEro COnepIKaHus:

«42.1. Tlpu mnopmade 3asBIE€HUS B 3JIEKTPOHHOH (OpME C HCIOIB30BaHHEM
(enepanbHOll TOCydapcTBeHHOH WH(OpMannoHHOH cucteMbl «EmuHbIi mopran
TOCYAapCTBEHHBIX M MYHHUMNAIBHBIX ycIyr (GyHKIMI)» omaTa rocyaapCTBEHHOM
MOIUIMHEI 33 MpPEeJOCTAaBJIEHHE [OCYAAPCTBEHHOH YCIYTH MOXET OCYIIECTBIAThCA
3agBUTENIEM C  HCIolb3oBaHHeM  «EouHOro  mopTana  rocyJapcTBEHHBIX
U MyHUIWOAIbHBIX ycnyr (yHKOMi)» ©Oo NpeaBapUTENbHO 3allOJHEHHBIM
PocTexHaq30pOM peKBH3UTaM.

Ipu omnare rocygapcTBeHHON MOIIMHEI 33 MPEROCTABICHUE TOCYIapCTBEHHOM
yCIYyTH 3adBUTENIO obecmevnBaeTCs BO3MOXHOCTH COXpaHEHHS ILIaTEXHOTO
JOKYMEHTa, 3allOJHEHHOTO WM YacTHYHO 3alOJHEHHOTO, a Takxke IedyarH
Ha GyMa)KHOM HOCHTelle KOIMH 3al0IHEHHOTO IIATEXXHOTO JOKYMEHTa.

B nmmarexxHoM IOKyMeHTe YKa3bIBaeTCS YHHKATBHEI —HAEHTHHKaTOp
Ha4UCIEeHA ¥ MACHTU(OHUKATOD IIIATeNbLIMKA.

3asBuTesnb MHPOPMHpPYETCS O COBepuleHHHM (haKkTa OILUIaThl TOCYJapCTBEHHOMH
HONUIMHBl 3a NPEROCTaBlIeHHEe TOCYAapCTBEHHOM yciayrn mnocpenctBoM «EmmHOro
HOpPTaJia TOCYAAapCTBEHHBIX 1 MyHHIMIIANBHBIX YCIYT (yHKIH#)».

IIpenocraBnenue uHpopMauum o6 omnare rocyfapCTBEHHOH HONUIMHBI
3a NPeNOCTaBIeHHE TOCYAAapCTBEHHOH YCIYTH OCYHIECTBIACTCS C HCIONbL30BAaHHEM
uHpopManun, coxepxaineiica B TlocyaapcrBenHodt HHPOPMALHOHHON CHCTeMe
0 TOCYJapCTBEHHBIX M MYHHIWNAIBHBIX IUIATEXaX, €CIA MHOE He NPeLyCMOTPEHO
denepanbHEIMA 3aKOHAMU. .

11) lononuuTts myHkTOM 52.1 cliemyiomero cofep>xaHus:

«52.1. Tlpn mpepocraBiennn yciuyr Ha «ExuHoM mnopTane rocydapCTBEHHBIX
H MyHHIUNAIBHBIX yeruyT (QyHkuuii)» 3assutemo obecneynBaercs:

1)  nomydenue HHOpPMALUK O MOPAIKE H CPOKAX PETOCTABICHUA YCIIYTH;

2) zanmce Ha npueM B PocrexHam3op (TeppUTOpPHAIBHBIA  OpraH

Poctexnan3zopa) 11 ORauw 3asBICHHA O IPENOCTaBICHAM YCITYTH;
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3)  ¢opmupoBaHue 3asABICHHUS;

4)  npueM u peructpauus PocTexHan3opoM (T€PPHTOPHANBHBIM OPraHOM
PocTexHaa3opa) 3asBIeHHs U MHBIX JOKYMEHTOB, HEOOXOIUMBIX I/ NPEHOCTABIEHHS
yCIIyTH;

5)  omnara rocyJapcTBEeHHON HOLLIMHEI 32 NIpeJOCTaBIeHHe YCIyT U yIiaTa
HHBIX IUIaTeXel, B3MMaeMBIX B COOTBETCTBMH C 3aKOHOJaTelnbCTBOM Poccuitckoit
®denepanuy;

6)  momydeHHe pe3yibTaTa NPESOCTABICHUS YCIIYTH;

7)  moiydeHHe CBe[eHUi O XOfe BHIOITHEHNS 3asBIICHN;

8)  ocylecTBieHHe OLEHKY KauecTBa NpeJoCTaBlIeHus YCIYyTH;

9)  nmocynmeGHoe (BHecymeOHOe) oOXaloBaHWe pelleHHH U AeHCTBHi
(6esmeiicTBus) PocTexHansopa (TeppUTOpHANbHOTO opraHa PoctexHapmzopa),
JOJDKHOCTHOTO fuua Poctexnansopa (TeppuropransHoro oprana PocrexHamsopa).».

12) JlomonHuTh MyHKTOM 53.1 cieayromero coaepxaHus:

«53.1. 3asgBuTenb HMMeeT BO3MOXHOCTb IONy4YeHHS HHGPOPMAaLlHH O Xoxae
NpenocTaBneHus TOCYAapCTBEHHOH YCIIyTH.

Hndopmanns o xoe npeIoCcTaBleHNs FOCyAapCTBEHHOH YCIyTH HampaBlseTcs
3ajdBUTEIIO B SJIEKTPOHHOH (opMe B CPOK, He TIPeBHILAIOMMI OHOTO pabouero AHA
[OCJIe 3aBepIICHHA BEINOJNHEHUS COOTBETCTBYIONIEro NefiCTBHA, C HCIONb3OBaHHEM
cpeactB «EauHOro mopTana rocyAapcTBEHHBIX I MyHHIHNAMBHBIX YCIyT (QyHKIHA)».

Ilpu mpemocTaBNeHMM TroCYJapCTBEeHHOH YCIYyrH B 3IEKTPOHHOH ¢(opMe
3asABHTEIIO HaNPaBIAETCA:

a) YBEJIOMIICHHE O 3AIMCH HA IIPHEM;

6) yBemOMIIEHHE O IpHEMe M PEerHCTPAlliH 3asABIEHHUSA W HHBIX HOKYMEHTOB,
HEOOXOIUMBIX JIs IPEJOCTAaBICHUS TOCY IapCTBEHHOM YCIyTH,

B) yBEJIOMIEHHE O Hadale MNpOLERyphl NpemoCTaBIEHHS TOCYAapCTBEHHOH
yCIyTH;

I) yBelOMIICHHE O MOTHBHPOBaHHOM OTKa3e B IIpHEMeE 3asBJICHHS H HMHBIX

JOKYMEHTOB, HBOGXOI[I/IMBIX U IPENOCTaBICHUSA I‘OCY}IapCTBCHHOﬁ ycayru,
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Il) yBeIoMIIeHHe O (haKTe NONyueHHs HH{popMalmy, MoATBEepXKAalomeli onaTy
TOCYAapCTBEHHOH YCIIyTH;

€) yBeIOMIICHHE O pe3yNbTaTaX pPacCMOTPEeHHS AOKYMEHTOB, HEOOXOAHMBIX
JUTS IPEAOCTABNIEHA TOCYyJapCTBEHHOR YCIyTH,

X) yBeDOMJIEHHE O BO3MOXXHOCTH TIOJYYHTh pe3yJbTaT IpeNoCTaBICHUA
rocyZapCTBeHHONW ycinyrdn nub0 MOTHBHDOBaHHBI OTKa3 B IPENOCTAaBICHHH
rOCyJapcTBEeHHOH YCIYrH Tmpy BbeIGOpe 3asfBHTENEM IONYUYSHHs pe3yibTara
NpeJOCTaBleHAs TOCYyAapCTBEHHON YCIYyIrM B BHIE HOKyMEHTa Ha OyMaXHOM
HOCHTeIIE.

3asBuTeNsIM 00ecIeunBaeTCss BO3MOXHOCTh OLEHUTH AOCTYNHOCTh U KadeCTBO
roCyHapCTBeHHOH ycayrd Ha « EAMHOM MopTale rocyAapCTBEHHBIX H MyHHIMIIATBHBIX
yenyT (GYHKIAHR)».».

13) B myHkre 57:

a) T1oclne CIIOB  «3afBHTENBHBIE JOKYMEHTHD) JIONOJHHTH  CIOBAMH
«, MOJaHHbIe HETOCPEACTBEHHO B X0/ IPHEMA,»;

6) cmoBa «, O HeM Jenaercs OTMETKA B OMMCH, KONHA KOTOpo#l Bpydaercs
3asIBUTEIIOY» HCKITFOYUTE;

B) JIOIOJMHUTH a63aUaMH CHEAYIOMET0 COnep KaHus:

«[Ipn orcyrcTBum omHCH H (WIM) HOKYMEHTOB YKa3aHHBIX B OIHCH,
MOCTYNHBUIAX [OYTOBBIM OTIpABIEHHEM, NOJDKHOCTHBIE JIHIIA CTPYKTYpHOTrO
noppasfeneHus PocrexHamzopa (TeppuUTopHalbHOro opraHa PocrexHamzopa),
OTBETCTBEHHOTO 3a paboTy C 3asABHTENSAMH, PETHCTPHPYIOT 3asBICHHE B TeYeHHE
ofHOro pabodero NHS W B TOT XK€ MEHb HANpaBIAIOT 3aABHTENIO ITOYTOBBIM
OTIIpaBJIeHHEM IHCHMO O HETPEeOCTaBICHAN FOCYJapCTBEHHON YCIyI'H Ha OCHOBAHHM
myHkTa 38 Hactosmero PernaMenra.y.

14) Jomomnuts mynktamu 57.1, 57.2 cneayiomero coaepixanus:

«57.1. Tlpu nopade 3asBieHMs depe3 «EXWHBIA mOpTan rocyJapcCTBEHHBIX
M MyHHUMODaibHBIX ycuyr (yHkimi)» obecmeunBaeTcs INpHEM JIOKyMEHTOB,
HEeOOXOMMMBIX JUTA TIPeIOCTaBIIeH s TOCY IapCTBEHHOM YCITyTH.

Perucrpanus 3asBIeHu OCYUIECTBIAETCH B TEUEHUE OAHOTO pabodero JHA.
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57.2. Tlpu monydeHuHn 3asABNCHHS B 3MCKTPOHHOH (opMe B aBTOMAaTHYECKOM
pexHMe OCyLIeCTBIseTCs GOPMATHO-JIOTHIECKHHT KOHTPOJIb 3asBJIEHHS, IIpOBepseTcs
HaJld4YHe OCHOBAaHMIl IjIs OTKaza B IpUeMe 3asBJEHHA, YKa3aHHBIX B IyHKTe 38
Hacrosmero Pernmamenrta. Ilpm OTCYTCTBUH YKa3aHHBIX OCHOBAaHHMH 3asABHTEIIO
C0o06IaeTCs MPUCBOEHHEII 3asBIEHUIO B 3EKTPOHHOH (JopMe YHHKAIBHEIH HOMEp, 10
KOTOPOMY B COOTBETCTBYIOIleM pasjene «ExpHOro moprana rocyIapcTBEHHBIX
U MYHHIHMAIBHEIX yCIyr (GyHKumMi)» 3asBuTemo OyaeT npenocTasieHa HHpopMalus
0 XO7i¢ BBINOJHEHUS YKa3aHHOTO 3asBJICHHS.

Tlocne TpUHATHA 3asABIEHHS [OJDKHOCTHBIM JIHIIOM, YIOJHOMOYEHHBIM Ha
[IpeOCTaBJICHHEe TOCYyJapCTBEHHOHW YCIYTH, CTaTyC 3asjBieHHs B JIMYHOM KabmHere
3aiBUTeNs Ha «EIMHOM IOpTaje TrOCyNapCTBEHHBIX H MYHHOWIANBHBIX YCIyT
(yHKuuii)» 0GHOBIAETCS IO CTaTyCa KIPHHATON.).

15) Ilynkr 81 u3M0XUTH B cliefyIomel pelaKIyu:

«81.  3asBuTenr  BhOpaBe ~ HONYYMTh  pe3ylNbTaT  IpPeNOCTaBICHHA
rOCyHapCTBEHHOM ycnyrd B (OpMe O5IeKTPOHHOrO HOKYMEHTa, IOJNHCAaHHOIo
YIOTHOMOYEHHBIM  JOJDKHOCTHBIM  JIHIIOM, C  HCIIONB30BaHHEM  YCHJCHHOMH
KBaJIH(UIHAPOBAHHOMN 3JIEKTPOHHON MOAIUCH.

IIpu  BeIGOpe 3asBUTeNeM MONy4YEHHS  pe3ynbTaTa  IPEAOCTABIEHHA
rocylapcIBEHHOM YCIyrH B BHAE NOKYMEHTa Ha OyMa)KHOM HOCHTeNe JIHIEH3HH
0ohOpMIISIIOTCH Ha OnaHKax YCTaHOBJIEHHOH (OPMBI, SBIAOIMXCA NOKYMEHTaMH
CTPOTOif OTYETHOCTH H 3aIMUIIEHHON OT MOAAENOK NONTHIpaduyecKoit MPOyKIHeH.».

16) Paznen V u3noxuts B cinenyomei pefaknuy:

«V. ocyneOHblii (BHECYIeOHBI) TOPANOK 00)KaI0BaHUA
pemennii u neficTeuii (6e3neiicTBYs) OpraHa, MPefOCTaBIAIOLIETO

TOCYAApCTBEHHYIO YCIYTY, a TAKXKE €TI0 JOJDKHOCTHBIX JIML]

Mudopmanms [is 3aaBUTENS
0 €ro mpase noJarth xano0y Ha pemeHne u (WiK) AeiictBue (Oe3nelicTBHE)
¢benepanbHOro Oprana HCIOIHATENBHOH BIACTH H (HIIH) €ro JOJDKHOCTHBIX JIHII,
(denepanbHBIX TOCYJapCTBEHHBIX CIIy)KaLHX,
[PH TpeJOCTaBJICHAN TOCYIapCTBEHHOM YCIYTH
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99. 3asBHTENH MOTYT OOpaTHTBCA C kanoboii Ha jelicTeus (Oe3meiicTBue)
PocTexHamzopa 1 TeppUTOPHATEHOTO opraHa PocTexHaj3opa, HX TOKHOCTHBIX JIMI H
pelleHns, NPUHATHIE (OCYIIECTBISEMbIE) B X0[€ MPEAOCTaBIeHUus! TOCYyAapCTBEHHOM

ycIIyru (nanee xano6a).
TIpenmeT xano0st

100. IIpenmeroM pmocynebHoro (BHecyneOHOro) oOKalOBaHHA JIeHCTBHIA
(6esmeiictBua) PocrexHamsopa W TeppuTopHaibHoro oprana Pocrexmanmsopa, X
JIOJDKHOCTHBIX JIML SBJIAIOTCS, B TOM YHCIIE:

a) HapylleHHe CpOKa PErHCTpalldd 3alpoca 3asBHTEN O HpeNOCTaBIEHHH
roCyZapCTBEHHOMH YCIyrH;

6) HapylIeHHe cpoKa HPEAOCTaBIEHHS TOCyAapCTBEHHOH YCITyTH;

B) TpeOOBaHHe y 3asiBUTENS JOKYMEHTOB, He IPENyCMOTPEHHBIX HOPMaTHBHBIMU
paBOBBIMHK akTaMH Poccwuiickoit Menepanun nis NpeaoCTaBIeHHs roCyJapCTBEHHOM
YCIIyTH;

I) 0TKa3 B IpHeMe JOKYMEHTOB, IPEJOCTaBIECHHE KOTOPHIX HPENyCMOTPEHO
HOpPMATHBHBIMH NPaBOBBHIMH akTaMH Poccuiickoil ®enepauuu Ind npeaocTaBIeHHS
rocylapCTBEHHOH yCIyrH;

II) OTKa3 B MPeJOCTaBIeHAH rOCYAAPCTBEHHO! YCIIYTH, €ClIM OCHOBaHUA OTKa3a
He IIPenyCcMOTpeHb! (elepalbHBIMHE 3aKOHAMHU U IPUHATBIMH B COOTBETCTBHM C HUMH
HHBIMU HOPMaTHBHBIMH IIPaBOBBIMY aKkTamu Poccuiickoil Qenepanun;

e) TpeboBaHMe C 3asdBUTENs NpH IPeJOCTABJICHHM TOCYAApCTBEHHOH ycCmyru
IUIaThl, He HPEIyCMOTPEHHOM HOPMaTHBHBIMH IpaBOBBIMU aKTaMM Poccuiickoii
®enepanuy;

%) otka3 Pocrexuanzopa (TeppuTopHalbHOro opraHa PocTexHaazopa),
momKHOCTHOTO Jiniia PoctexHansopa (TeppHTOpHambHOro oprana PoctexHamsopa) B
HCIPABIEHHN [OIYLIEHHBIX OreJaToK H ONIHOOK B BhIJaHHBIX B pe3ylbTaTe
NpEeNOCTaBIICHUs T[OCYIapCTBEHHON yCIYTH JOKyMeHTax Jubo  HapylleHHe

YCTaHOBJICHHOT'O CPOKa TaKHX HCHpaBJ’IeHI/Iﬁ.
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OpraHsI rocyapCTBEHHO#H BIIacTH
¥ YIIOJIHOMOYEHHBIE Ha PACCMOTPEHHUE JKa00bI JOJDKHOCTHBIE JIMIIA,
KOTOPEIM MOKeT OBITh HallpaBlleHa XKanoba

101. Xano6a paccmarpuBaetrcs PocTexHaa3opoM (TeppHUTOpHATIBHBIM OPraHOM
Pocrexnanzopa) B cootBerctBuM ¢ [IpaBwiiamu MoJauyll W PacCMOTPEHHsA Xalob Ha
petmenus u peiictBus (6e3nelicTue) QpeaepanbHbIX OpraHOB HCIONHHTENLHOH BIACTH
H UX JOJDKHOCTHBIX JIHI, eepalbHBIX FOCYJapPCTBEHHBIX CIIy)KallMX, NODKHOCTHBIX
JIHI[ TOCYJapCTBEHHBIX BHeOHOKeTHBIX (oHIOoB Poccuiickoit ®enepanyu, a Takxe
TocymapcrBeHHO# Kopmopanuu 10 aTOMHOU 3Heprun «PocaToM» M ee NODKHOCTHBIX
JIML, YTBep)KACHHBIMH nocTanoBneHneM IIpaButensctBa Poccmiickoii Penepamum
ot 16 aBrycra 2012 r. Ne 840 (nanee — IlpaBuna).

XKano6er Ha nefictBusa (6esnelicTBHe) NOKHOCTHBIX JHL PoctexHamsopa
(TeppuTopHanbHOro opraHa Pocrexnamzopa) (33 HCKIIOYEHHEM 3aMeCTHTeNei
PYKOBOJMTENs) IIpH IPEIOCTaBJIEHHA TOCYHApCTBEHHOH YCIYyrH HampaBIsAIOTCS
YIMOJHOMOYEHHOMY 3aMECTHTENI0 pyKoBoauTensd PocrexHanzopa (TeppHTOpPHAILHOTO
oprana PoctexHansopa).

Xanobwl Ha peleHWs, MPUHSATHIE 3aMECTHTENS PyKoBoaMTeNs PoctexHamsopa
(TeppuTopuansHOro oprana PocTexHansopa), paccMaTpUBAKOTCS HEMOCPEACTBEHHO

pykoBoauTeneM Poctexnanzopa (Tepputopransaoro oprana Poctexnanzopa).
Ilopspox noja4n 1 pacCMOTPEHHS KaJ00k!

102. XKano6a gomkHa coJiep>KaTh:

a) HaMMeHOBaHWE OpraHa, NPEIOCTABIAIOIET0 TOCYHapPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIa OpraHa, IPefOCTaBISAIONEro TOCYJapCTBEHHYIO YCIYTY,
pelieHus U AeicTBrA (6e3mecTBIE) KOTOPBIX OGXKATYIOTCS;

6) dammimio, UM, OTIECTBO (MPH HAIMYMH), CBEACHUS O MeCTE KHTENbCTBA
3asABUTENS - QU3AYSCKOro NMANA TH60 HaHMEeHOBaHHe, CBEJICHUSA O MECTe HAaXOXAEHHS
3aJBHTEN - OPHANYECKOro JIMIA, a TakKke HoMep (HOMepa) KOHTaKTHOro Tene(oHa,
anpec (agpeca) 3neKTPOHHOH MOYTH (IPH HaJIMYUH) H HOYTOBEIH aApec, 10 KOTOPHIM
IoJDKeH OBITh HalpaBlieH OTBET 3asBHUTENIO (32 UCKIIOYEHHEM CiIydas, Korja xajiooa

HanpaBiseTcs OCPEACTBOM nopTana tbenepanpHoit rocyaapcTBeHHON
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dHpoOpManroHHOH CHCTEME, obecneunBatomel  mpomecc  JOCymeOHOTO
(BHECYieOHOTO) 00XKanoBaHUS pelleHHit U AeicTBHN (Oe3nelcTBHA), COBEpPIIEHHBIX
NpU TpPENOCTaBIEHHH TOCYJAPCTBEHHBIX M MYHHLIHMIAIGLHBLIX YCIYT OpraHaMH,
MPefOCTAaBIAIOIMMHE  TOCYJApCTBCHHBIE W  MYyHHOWNANbHblE  YCIYTH, HX
JOJDKHOCTHBIMH JINLIAMH, TOCYJapCTBEHHBIMM MW MYHHOHMNAIBHBIMEH CIIYXKAIIUMH C
HCIoNb30BaHHeM ceTd HHTepHeT);

B) cBefeHHA 00 ofxalmyeMbIX pelleHHsX H JIelicTBusixX (Oe3neicTBHH)
Poctexnansopa (TeppuropHaibHOro opraHa PocrexHaasopa), JODKHOCTHOTO JIMILA
Pocrexnanzopa (TeppuTopHanbHOro opraHa PocTexHan3opa), IpeROCTaBILIIONIETO
roCyJJapCTBEHHYIO YCIIYTY;

T) J0BOABI, HA OCHOBAaHHH KOTODBHIX 3asgBHTENh HE COTJIACEH C pellcHHUEM
U peiictBusamu  (GesneiictBuem) PoctexHamsopa (TeppHTOpHATBHOTO — OpraHa
Pocrexnanzopa), DODKHOCTHOrO JHIa PocTexHam3opa (TeppUTOpHANBHOTO OpraHa
PocrexHansopa), IpeIoCTaBIISIOMEro rocyJapCTBEHHYIO YCIYTy.

3agBuTeneM MOTYT OBITb TIPe/ICTABIEHBl JOKYMEHTH (LpH HAIMYHH),
MOATBEPXKTAMOLINE JOBOBI 3aABHTEI, TMO0 HX KOIUH.

103. B ciayuae ecnu kanoba mojaeTcs yepes NpeACTaBUTENS 3asBHTEINS TaKKe
MPeACTaBNsACTCS MOKYMEHT, INOATBEP)KIAIOUIMI ITOJHOMOYHS Ha OCYIIEeCTBICHHE
neficTBuii OT MMEHM 3asfBHTENsL. B KadecTBe HNOKYMEHTa, MOATBEPKAAIOIIETO
NOJHOMOYMST Ha OCYIIeCTBJIeHHE NEHCTBHHA OT HMEHH 3asABHUTENd, MOXeT ObITh
npeacTaBjcHa:

a) o¢dopMiieHHas B COOTBEICTBHM C 3aKOHONATEJbCTBOM Poccuiickoii

ODenepauun JOBEPEHHOCTD (711 GH3UIECKHX JIUI);

6) odopMicHHas B COOTBETCTBHM C 3aKOHOJATeNhCcTBOM Poccuiickoii
@epepallii JOBEPEHHOCTD, 3aBEPEHHAsA MEYAThIO 3asBATENA (MPH HANHYHM NeYaTH) H
NOAMACaHHAs  PYKOBOAWTENEM  3asfBUTENs WA  YNOJHOMOYEHHBIM  3THM
PYKOBOZHTENEM JIHIIOM (1711 IOPHIUIECKHX JIHIY);

B) KOImHMsS pelleHHs O HasHayeHMH wm o0 wu3bpaHun aubo IpHKasa

O HA3HA4YCHUH (1)PI3H'-ICCKOI‘0 JIMIja Ha JOJDKHOCTbh, B COOTBETCTBHH C KOTOPBIM TaKoe€



62

(I)I/I3I/I'-IGCKOC auno  oblamaeT IIpaBOM IeHCTBOBATh OT HMEHH 3asBHTEN

6e3 TOBEpEHHOCTH.
Cpoxu paccMOTpeHHUS KanoObl

104. Xanoba, mocrynuBmas B PocrexHam3op (TeppHTOpHANBHBIH Oprax
PocrexHa30pa), HOWISKUT PETHCTPAIMA HE MO3JHEe CIEAYIOIIEro pabouero IHA ¢
MOMEHTa ee NOTydeHHS.

B ciydae ecim xxanoba nmogasa 3aseuTeneM B PoctexHanzop (TeppuTOpHaNbHBI
opral PoctexHan3opa), B KOMIETEHIIHIO KOTOPOTO He BXONUT MPUHSTHE PEIISHHUS 110
xanobe, B TeYEHHE 3 pabounx JIHel
CO JTHS ee PerHCTPaliy YKa3aHHBIN OpraH HalpaBlseT )alo0y B YIIONHOMOYCHHEIH Ha
ee pacCMOTpeHHe OpraH M B NHCHMCHHOH ¢opMme uHHPOPMHpPYeT 3asgBHTENS O
nepeHanpaBlicHAN Kalo0bl.

IIpm 3TOM CpOK pacCMOTPEHHS XXKATOOb HCUHCIAETCS CO JHS PETHCTpanuHu
XaJoObI B YHOJTHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

105. JKamoba, mocrymuBiias B PocrexHansop (TeppHTOpHANBHBIH Oprax
PocrexHan3opa), MOMNIEKXHT PAaCCMOTPEHHIO IODKHOCTHBIM JIHIIOM, HaJlelIeHHBIM
IOJIHOMOYMSIMH [0 PAacCMOTPEHHIO Kanob, B TeueHHe MATHamuatH pabodmx AHEH
CO JHA ee perucrpalud, a B Cciydae oOxaloBaHHS oOTKa3za PocTtexHansopa
(TepputopuansHoro opraHa PocrexHansopa), ZomKHOCTHoro juia Pocrexnanzopa
(TeppuTopuansHoro oprana PocrexHazzopa) B pueMe JOKYMEHTOB Yy 3asBHTeNA 160
B WCIpPaBIEHUH [JONYIISHHBIX ONEYaToK M OMMOOK MIH B ciyyae 00XalloBaHHSA
HapyIIeHHS YCTaHOBIIEHHOTO Cpoka TaKUX HCIIpaBIICHUH -

B TCUCHHUC IIATH paGO‘iI/IX JHEH co gHs ee perucTpanyu.

INepeyeHs OCHOBaHH AJIS IPUOCTAHOBIEHHA PACCMOTPEHMS KAI0OBI
B Clly4ae, eCJId BO3MO)KHOCTh IPHOCTaHOBJIEHHS NIpelyCMOTpeHa 3aKOHOAATEIbCTBOM
Poccuiickoii enepanyu

106. OcHoBauus U1 IPAOCTAHOBJIEHHUS PACCMOTPEHHS! XKaI0Obl OTCYTCTBYIOT.

PesynbTar paccMOTpeHHs xKano0bl
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107. Tlo pesymsTaTaM pacCMOTpeHHS JKaloObl INPHHAMAETCS ORHO H3
CIeAYIOUIMX peleHui:

a) YAOBJIETBOPHUTSH kalody, B TOM YHCIe B popMe OTMEHBI IPHHATOTO PEeLeHHs,
UCTIpaBieHUs OMeYaToK M OMMOOK B BBIAAHHBIX B pe3yJbTaTe IpeAoCTaBIeHHA
TOCYJJapCTBEHHOH YCIYTH JOKyMEHTaX, BO3BpaTa 3asBHTENI0 AEHEXKHBIX CpPEIACTB,
B3MMaHME KOTOPHIX He IpPEeAyCMOTPEHO HOPMAaTHBHBIMH IPAaBOBHIMH aKTaMH
Poccniickoii ®epeparun, a Takke B HHBIX (opMax;

6) oTKa3aTh B YIOBICTBOPCHHH XKaJ0OBI.

Iopsnox HHGOPMHPOBAaHHS 3asBHTEILT
0 pe3yNbTaTaX pacCMOTPEHHUS KATOObI

108. OtBeT no pe3ynpTaTaM pacCMOTPEHHUS KANOOB HANPABIAETCS 3aIBHTENIO
He MO3/iHee JH, CJIEeAYIOmEro 3a JHEM NPHHATHS pelneHus, B MHCbMeHHOH dopMe, 3a
HCKIIIOYEHHEM Ciiy4as, Korja jkano0a HampaBIaiack IOCPEICTBOM TNOpTana
(enepanbHOll rocynapcTBEHHOW WHGOPMAUMOHHON CHUCTEMBI, OOecHeUHBarOmed
npolecc gocymebHoro (BHecyneGHOro) oOXkaloBaHHMs pelmleHHH ©  AedcTBHit
(6e3neficTBHA), COBEpIIEHHBIX IIPH  NPEROCTABICHHH TIOCYJapCTBEHHBHIX H
MYHHIMOAIBHEIX YCIYT OpraHaMy, NpPeJOCTAaBIIIOIIMMU TOCYAapCTBeHHBIE M
MyHULUNANBHEIE YCIYTH, HX JOKHOCTHEIMH JIMIAMH, TOCYJapCTBEHHBIMH H
MYHUIUIIANBHBIME CIYKaIllUMH C HCIIONb30BaHHeM cetd HIHTepHET.

109. B oTBeTe 10 pe3yJibTaTaM pacCMOTPEHUS XKano0bl YKa3bIBAIOTCA:

a) HalMEHOBaHHE OpraHa, IPeJOCTaBIIIONIEr0 TOCYNapCTBEHHYIO YCIYTY,
paccMOTpeBLIEr0 Kanoly, MODKHOCTh, (GaMUIus, WMs, OTYECTBO (B Cilydae, €CiH
HUMEETCs) eTo JOJKHOCTHOTO JIMIA, IPUHSBIIETo pelieHue o xajobe;

6) HoMep, [Hara, MecTO MpPHHATHA pelleHHs, BKIOYasi CBEACHUA
0 IO/DKHOCTHOM JIHMIe, pernenre Win aeiictBue (6e3nelicTBie) KOTOPOro oGKaryeTcs;

B) (ammunus, WMs, OT4eCTBO (B CNydae, eCii MMeeTCs) WM HauMeHOBaHHE
3asgBUTEIL;

') OCHOBaHHUA AJs IPHHATHSA pelleH s 1o xanobe;

1) IPHHSATOE MO XKanobe permenue;
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€) B ciydae, ecnd >ajoba mpuzHaHa OOOCHOBAaHHOH, - CPOKH YCTpaHEHUS
BBUSIBJIEHHBIX HapyIIeHHW#, B TOM 4HCIe CPOK NPEeNOCTAaBICHHS pe3yJbTara
rocyAapCTBEHHOH yCIyrH;

) CBEAEHUSI O TOpsAAKe 00KaloBaHUs IPUHATOTO 110 JKanobe peleHus.

110. OtBer mnoO pe3ymbTaTaM pacCMOTPEHHS KaIOOBI IMOJMACHIBAETCS
YIOITHOMOYEHHBIM Ha pPacCMOTpeHHe kalnoObl NODKHOCTHBIM JIMIOM PocrexHansopa
(TeppuTopHanbHOro opraa Pocrexnamzopa).

Tlo >xenaHuro 3adBUTENA OTBET IO pe3yipTaTaM pacCMOTPEHHUSA KaIOOBI MOXKET
ObITh IIpencTaBiieH B GopMe 3JIE€KTPOHHOrO JOKYMEHTa, IOANMCAHHOTO YCHIEHHOH
KBaJIMGHIMPOBAaHHON BJIEKTPOHHON MOINCHIO YIIOJHOMOYEHHOTO Ha PacCMOTpEHHE
XanoOsl JODKHOCTHOrO JHIA, He MO3[HEee [IHS, CICHYIOIIEero 3a IHEM MpPHHATHS
peleHus.

111. PocrexHanzop (TeppuropHanbHbIii opraH Pocrexnansopa) oTkaswiBaer
B Y/IOBJIETBOPEHHH XKalI00b!I B CIIEAYIOMMX CIIydasx:

a) HaIP4ne BCTYNHBIIETO B 3aKOHHYIO CHUITy pellieHHs Cyna, apOHTpaKHOro cyla
110 XKa100€e 0 TOM e IIpe/IMeTe U 110 TEM JK€ OCHOBAHHSM;

6) momaya anoOBI IJMIOM, IIONHOMOYHS KOTOPOrO He NOATBEPXKICHBI
B NOpSAIKe, YCTAHOBJIEHHOM 3aKOHOAATeNnbCTBOM Poccuiickoii @enepanun;

B) HalW4he pelleHHs M0 Kajode, NPHUHATOrO paHee B COOTBETCTBHH
¢ Tpe6oBanuamu [IpaBui, B OTHOLIEHHH TOTO Xe 3ajABUTEINA U [0 TOMY € NpEeAMETY
Kanobkl.

112. Pocrexnansop (TeppaTopHaNbHbIA opran PoctexHanzopa) BipaBe 0CTaBUTh
xanoby 6e3 oTBeTa B CICAYIOIAX CIyYasx:

a) HAJIMYKE B )Kajuo0e HENEeH3YPHbIX MO0 OCKOPOUTENbHEIX BEIPAXXEHHIA, YIpo3
JKH3HH, 3M0POBBI0 M HMMYIIECTBY J[JODKHOCTHOTO JIMI[@, a TaKKe UWICHOB
€r0 CeMBH;

6) oTCyTCTBHE BO3MOKHOCTH IIPOYMTATh KaKyHO-THOO HacTh TEKCTa KaloObI,
¢bamMmmaio, UMA, OTY4eCTBO (B ClIyyae, eclidi HMeeTcs) M (MIH) MOYTOBHIA anapec

3asBHUTEIIA, YKa3aHHbIC B xkanobe.
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TMopsmok 06xaoBaHus PEMIEHHA 10 XKanobe

113. Pewenus, NpUHATEIE B XOA€ PacCMOTpEHMs KaJuoObl, AeHcTBHA
(GesneiicTBie) MOMKHOCTHRIX Ui PocTexHajgsopa (TeppHTOPHANBHOTO OpraHa
PocrexHamzopa) MOTyT ObITh 06)KajlOBaHBl BBHINIECTOAIIEMY AODKHOCTHOMY JIHMILY

m6o B cyaeGHOM mopsaKe.

114. Xamoba Ha pemeHWe IO YKa3aHHEIM KajnobaM paccMaTpHBaeTCs
JODKHOCTHEIMH JIMIIaMHK B TedeHue 15 paGoumx JHeil co JHS ee perdcTpalu.

115. Tlo pesymsraTaM paccMOTpeHHS XanoObl Ha pelleHHe IO xanobe
IIPUHUMAETCS OJTHO U3 CIeNYIOUIUX PElleHHH:

a) YROBJIIETBOPHTH XKanioly, B TOM YHCIlE B YOPME OTMEHBI IPHHATOTO PELIEHHUS,
a TaxkKe B MHBIX (opMax;

6) 0TKa3aTh B YAOBIETBOPECHUH KaJOOHI.

116. He mo3nHee OHS, CIeAYIOMIETO 3a JHEM NPHHATHS PEIIEHUs MO >Kaobe,
3aABUTEIIIO B IUCHMEHHOM (hOopMe HIIH 10 KENIAHUIO 3asBUTEINS B JJIEKTPOHHOM popme
HalpaBlIfieTcss MOTHBMPOBAaHHBI OTBET O pe3ynbTaTax PACCMOTpPEHHs XanoObl Ha

pelneHue o xanode.

IlpaBo 3asBUTEN HA TOTyUeHHE HHPOPMAIUH U JOKYMEHTOB,
HeoOXOIUMBIX 11 0G0OCHOBAHHA B PaCCMOTPEHHS JKaIo0bI

117. 3asBuTens BpaBe Moiyd4aTh MHGOPMAIHMIO M JOKYMEHTHI, HEOOXORUMEIE

I 0G0CHOBAHHMS ¥ PaCCMOTPEHHS JKAIOGEL.

Crnioco6b! HHGOPMUPOBAHHS 3asBUTENEH
0 TIOpsIAKe MOAauH U PACCMOTPEHHMS JKalmo0b!

118. MudopmupoBaHne 3asBUTENE O MOpsAKe O0O0XKANOBaHUA peIIeHUH
u peiictBuit (6esneifcTBuA) PocrexHamsopa, AODKHOCTHEIX Jdi Poctexwajnsopa
HOCPEICTBOM pa3MelleHus HHGOPMallMM Ha CTeHAaX B MecTax MPeJoCTaBICHHS
FOCY/IapCTBEHHBIX YCIYT, Ha o¢MIManbHOM caiite Pocrexmamsopa, Ha «ExuHOM

HopTalne TroCyJapCTBEHHBIX H MyHUIMIAIBHBIX YCIYT (QYHKLMI)».



66

119. KoncynsTupoBaHHe 3agBHUTeNled O MNOpAnKke OOXXAlOBaHUA pelleHUH
1 peiictBuit (6e3nelicTBus) PocTexHan3opa, JOIDKHOCTHEIX vl PocTexnanzopa, B TOM
YHCITe IO TeNedoHy, JNEeKTPOHHOH NMoYTe, IPH JIUYHOM IIPHEME. ).

17) B npunoxxennu Ne 1:

a) CTpOKy
IentpansHoe ynpasinenue Oegepanbroil | 103031, Mocksa, I'aserssiii nep., 1.
CITy OBl 110 3KOJIOTHYECKOMY, 3-5, crpoenne 1

TEXHOJIOIHYECKOMY M aTOMHOMY Hamzopy | Tei.: (495) 628-88-20
taxc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3JI0KUTh B CIEIYIOIEH penakiuu;

« | LleHTpansHOe yrpaBieHUe 105066, r. Mocksa, 1-it bacmaHHBII
DenepansHOil CIry>kKObI IO nep., 4. 6, ctp. 4
9KOJIOTHIECKOMY, Ten. (495) 211-85-34
TEXHOJIOTMIECKOMY H aTOMHOMY info@cntr.gosnadzor.ru
Haa30py http://cntr.gosnadzor.ru/ »;
6) JOMOJHUTE CTPOKOH CIEAYIOUIETO CO/lepKaHus:
«rMe)erl"I/IOHaJ'IBHOC yIpaBlieHUe Pecny6nuka Kpeim,
®enepansHoil cayXOBI MO 295022, r. Cam¢epornos,
3KOJIOTHYECKOMY, TEXHOJIOTHIECKOMY yn. Keukemetckas, 1. 198
4 aTOMHOMY Han30py o Pecry6muke ten. (3652) 77-26-26, (3652) 69-00-25
KpbM 1 r. CeBacTonosmo daxc. (3652) 69-00-31
criminfo@gosnadzor.ru
http://crim.gosnadzor.ru/ ».
5.B AIMAHHCTPaTHBHOM pernamenTe ®denepanbHOi CITYXObI

MO 3KOJIOTHYECKOMY, TEXHOJOIHIECKOMY W aTOMHOMY Haa30py MO HpPeJOCTABICHHIO
FOCYJapCTBEHHOH YCIYrH TNO JHICH3UPOBAaHUIO NEATENBHOCTH MO OKCIUTyaTallHH
B3PBIBONIOXKApOONACHBIX H XMMHYECKH ONACHBIX MpPOHU3BOACTBEHHbIX 00BekTOB I, 11
d Il knaccoB OmMacHOCTH, YTBepxkieHHOM mpHkazoM PenepansHoii CITyKObI
0 3KOJIOrHYECKOMY, TEXHOJIOTHIECKOMY H aTOMHOMY Haz3opy oT 11 aBrycta 2015 r.
Ne 305 (3apeructpupoBan MmuHHCTepcTBOM IocTHIMHU Poccuiickoit ®enepanuu
8 oxTA6psa 2015 1. Ne 39229), ¢ m3MeHeHNIMH, BHECEHHBIMH npuKka3oM PenepanbHoi
CIYXOBI 0 3KOJIOrHYECKOMY, TEXHOJOTMIECKOMY H aTOMHOMY Han3opy ot 18 sHBaps
2016 r. Ne 12 (zapeructpupoBad MunucTepcTBOM locTniuu Poccuiickoit ®enepanuu

19 deBpainsa 2016 r., peructpaunoHHbli Ne 41164).


https://meganorm.ru/mega_doc/fire/reshenie/8/reshenie_verkhovnogo_suda_chuvashskoy_respubliki_ot_12_04.html
https://meganorm.ru/mega_doc/norm/instrukciya/0/toi_r-66-10-93_tipovaya_instruktsiya_po_okhrane_truda_dlya.html
https://meganorm.ru/Index2/1/4293827/4293827689.htm
https://meganorm.ru/Index1/56/56219.htm
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1) B a63arie mepBoM nyHkra 5 crnosa «Ha EIII'Y,» HCKIFOYHTE.

2) JlomoaHUTH MYHKTOM 5.1 ciemyromero copepxaHusi:

«5.1. Ha EIII'Y pa3sMemnaercs cieyiomas HHQOpMaIms:

1) HCYepIbIBAIOINH nepeyeHb JIOKYMEHTOB, HEOOXOIHMBIX
UL [peNOCTaBICHAS TOCYAAapCTBEHHOH YCIyrd, TpeboBaHMsS K odopMieHHio
yKa3aHHBIX JOKYMEHTOB, a TaK e IepedcHb JOKyMEHTOB, KOTOpHIC 3asdBHTEND BIIpaBe
HpeICTaBuTh N0 COOCTBEHHOH HHUIMATHBE;

2)  Kpyr 3adBHTEIICH;

3)  cpok HpeAocTaBIeHHs roCyJapCTBEHHOH YCIIYTH;

4)  pesyabTaThl TIPENOCTABNEHUS TOCYAAPCTBEHHOH yYCIyTH, HOpPSAOK
HOpenCTaBleHHs  JOKYMEHTa,  SBISIOIIETOCH  pe3ylbTaTOM  IpelOCTaBICHAS
rocyJapcTBEHHOH! yCIyTH;

5)  pa3sMep rocyZapCTBeHHOH HOIUIMHBI, B3AMaeMOH 3a NIpeRoCTaBIIEHHE
rOCYAapCTBEHHO#H YCIyTH;

6)  HCyepUHIBAaIOUIMH [MepeYeHb OCHOBaHMH I  NPHOCTAHOBIICHHA
HITH OTKa3a B NPeA0CTaBICHUH IOCYIapCTBEHHOM YCIIyTH;

7) o mpaBe 3asBHTENA Ha JgocyleOHoe (BHecyneOHoe) obkaloBaHHe
nefictuil (Oe3nmeiicTBHA) M pelmeHMH, NPHUHATEIX (OCYUIECTBIAEMbIX) B Xone
IpeIoCTaBIICHHS TOCY1apCTBEHHOH YCIyTH;

8)  dopMmbl 3asBieHMH (yBEeZOMJEHHH, COOOIIEHHH), HCIOIb3yeMble
IIpH IpeNOCTaBleHNH roCY{apCTBEHHOM YCIIyTH.

Wudopmanmss Ha EITIY o0 rmopsoke M CpoKax IpeNoCTaBIICHHS
TOCYapCTBEHHOM YCIyrH Ha OCHOBAaHHM CBEJEHHH, comepiKaluxcs B ¢enepalbHOH
ToCyAapCTBEHHOI uHpopMannoHHON CHCTEME «®enepanbHbIH peectp
TOCYHapCTBEHHBIX M MYHHIMNANBHBIX yclIyr (byHkouit)», npefocTaBnsercs
3asBUTEITIO OECIIaTHO.

Joctyn k uHpoOpManmuum o CcpoKax H HOpAIKe NPEROCTaBICHHS YCIyTH
ocymiecTBIIsieTcs Ge3 BHIIONHEHHA 3asBUTENEM KaKuX-Mu6o TpeGoBaHUH, B TOM 4HCIIe
6e3  HCHONb30BaHHS ~ IPOTPaMMHOTO  oOecledeHHs, YCTaHOBKa  KOTOPOTO

Ha TEXHHYCCKHE CpPCACTBA 3asBUTECIIA Tpe6yeT 3aKJIIOUYCHHUS JULECH3UOHHOT'O
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HIM HHOTO COLJIAIEHWs C NpaBooONajaTeneM NpPOrpaMMHOro obecredeHHs,
NpeyCMaTPUBAIOLIEro B3MMaHHe ILIATH, PETACTPALHIO MM aBTOPU3ALUIO 3aiBHTEIA
AJTH TIPEOCTaBICHAE UM IIEPCOHANBHBIX JAHHBIX.».

3) ITyHKT 9 H3II0XKHTH B CIEAYIOIIEH pelaKiuy:

«9. Tpadmx paborer PocTexHai3opa, B TOM 4YHCIE€ CTPYKTypHOTO
noxpasjenesus Pocrexnaznzsopa, OTBETCTBEHHOTO 3a IpeI0CTaBIEHIE
TOCYAapCTBEHHOHN yCIyTH:

noHegenbHUK ~ yetBepr  09.00 - 18.00

MATHALIA 09.00 - 16.45.

Bpems nprema 3asBUTENBHBIX JOKYMEHTOB!

noHenensHuK - natauna 09.00 - 16.00.

Bpems Bhlmaum pesynpTara IPENOCTABIEHMS TOCYJapCTBEHHOH yCIyrd
(B ciTydae IMOy4YeHHs HEMOCPEACTBEHHO Ha PYKH):

HoHexenbHUK - detBepr  10.00 - 17.00

TIATHHIIA 10.00 — 16.30.

B I€Hb,  IpeIUeCTByIOIHi  HepaboueMy  mpasgHHYHOMY  [IHIO,
TIPOAODKUTENIBHOCTE paboyuero AHS COKPAIaeTcs Ha OJMH yac.

IMpomomkuTensHOCTE epepriBa pabouero JHS AJd OTAbIXA U MATaHHA (pHEMa
mumy) 13.00 - 13.45.

TenedoH s MOTy4YEHHUS CIPABOK O IPOXOKISHHH JOKYMEHTOB H Pe3y/IbTaTOB
NpeAOCTaBIEHHS rOCY AapCTBEHHOM yciyru (495) 645-94-79 (106. 51-69, 25-38).».

4) Ilynkr 22:
a) JOTMOJTHUTH OIMHHANIATHIM a63aleM CIEAYIOETO COACPKAHHS:

«®enepanrpHeM 3aKkoHOM OT 6 anpens 2011 r. Ne 63-®3 «O6 amekTpoHHO#H
noanucu» (Cobpanue 3akoHozatenscTBa Poccuiicko#t ®epmepaupm, 2011, Ne 15,
cT. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - @enepanbusii 3akoH Ne 63-P3 «O6 371€KTPOHHOM TTOATIHACHN);»;

6) DonONHUTH ab3aliaMH ClIeAYIOEro COACPKaHMs:
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«MOCTaHOBJICHHEM ITpaBuTenncTBa Poccuiickoit Oenepanun
ot 25 asrycra 2012 r. Ne 852 «OG ytBeprxaenuu IIpaBui HCIOIB30BaHHS yCHIICHHOM
KBAIM(GUOUPOBAHHON BJEKTPOHHON NOANMCH IIpH OOpalleHHH 33 IOMyYeHHEM
rocyJapCTBEHHbIX W MYHHLHMIAIBHBIX YCIYyT W O BHeCeHHHM HM3MeHeHHS B IIpaBuma
pa3paboTKM W YTBep)KAEHWS aJMHHHCTPATHBHBIX PErIaMEHTOB IPEIOCTABICHHS
rocynapctBeHHbBIX ycryr» (CobGpanne 3akoHonarenscTBa Poccumiickoit ®enepanum,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

MOCTaHOBJICHHEM IIpaBuTenscTBa Poccwiickoit Denepanuu
ot 25 smBaps 2013 r. Ne 33 «O6 ucHOIB30BaHAU NPOCTOHl 31IE€KTPOHHOH IOANHCH
OpM  OKa3aHMHM TOCYJapCTBEHHBIX M MyHHIMOambHhIXx ycmyr»  (CoGpaHue
sakonomarenscTBa Poccuiickoit @enepanuu, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

nmocranoBinenneM IpasurenscTa Poccuiickoit ®enepanuum ot 26 MapTa 2016 T.
No 236 «O TpeGoBaHHSX K IPeJOCTABICHHUIO B JIEKTPOHHOH (hopMe rocyAapCTBEHHBIX
¥ MyHHUIUnaiabHeIX ycayr» (Cobpanme 3akoHomatenscTBa Poccumiickoit ®enepanuu,
2016, Ne 15, ct. 2084).».

5) B nynkrte 24:

a) BTOpOE INpeIUIoKeHUe IIOCTe CI0Ba «IIONMHCAHHOI0» JIONONHHUTh CIOBAMH
«yCUJIeHHO} KBaIMGHUIIUPOBaHHOM»;

6) HOTIOTHUTE ab3alaMi CIeIYIOIETO COAEePXKaHNU:

«[Ipm mpemocTaBineHMH JOKYMEHTOB HemocpeAcTBeHHO B PocrexHamsop
(TepputopuancHbli  opraH  Pocrexmamsopa) — 3asBHTENI0  IpeNOCTaBiIAeTCS
BO3MO>KHOCTH 3alUCH Ha npueM nocpencreoM EINTTY .».

6) IlepBoe mpemIoxeHKe MyHKTa 31 mociie cloBa «NOAMHCAHHOT0» XOHNOIHHTE
CIIOBaMHU «YCHJIEHHOM KBaIU(UIMPOBAHHOM».

7) Ilynkt 34 nomomHUTL ab3aleM CIeIyIOLIEro COIePIKaHms:

«COBEepIIEHHS HHBIX JOEHCTBHH, KpoMe IIPOXOXKHEHHS  aBTOPH3AIHU
B COOTBETCTBUH C HOPMAaTHBHBIMH IIPaBOBEIMH akTaMH Poccmiickoit Peneparn,
yKazaHHMs LENH I[pueMa, a TakKe INPEeJOCTaBIeHUs CBeleHHH, HeOOXOOUMBIX ISt

pacueTa JJIIUTECIIBHOCTH BpPEMEHHOI'O HHTEpBAaia, KOTOpI:Iﬁ HBO6XOHHMO
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3a0poHHpOBaTH s TpHeMa DOPH  OCYIIECTBICHHH 3aliUCH Ha  IpHeM
nocpenctsoM EITTY .».

8) JonmonHuTs IMyHKTOM 34.1 clefyromero coaepxaHus:

«34.1. 3anpemaeTcs OTKa3bIBaTh 3aSBUTEIIO:

B [IpHEME 3asBJICHHS ¥ MHBEIX JOKYMEHTOB, HEOOXOAMUMBIX [l PENOCTABNICHHUS
TOCYZapCTBEHHO# YCIIYTH, B Clydae, ecili 3asBlleHHE W JOKYMEHTH, HeoOXomuMele
I8 TpedoCTaBlieHUs TIOCyNapcTBEHHOHM YCIyrH, TIOJaHBl B  COOTBETCTBHH
¢ mHpopManyei#l 0 CpoKax M MOPAAKE NPeJOCTaBIEHHsS IOCYAapCTBEHHOH YCIyTH,
onybnukosanHoit Ha EII'Y;

B IIPEIOCTaBICHUHM TOCYJapCTBEHHONH YCIYyrH B CIy4ae, €CIH 3asBlICHHUE
H IOKyMeHTE], HeoOX0AUMBIe JUId IpeocTaBIeH s roCcy1apCTBEHHOM yCIyrH, moAaHsl
B COOTBETCTBMM C WHOopManueii o0 CpoKax ¥ TOpSAKE MPeIOCTaBlIeHHs
rocyJapcTBEHHOH yclyTH, onmy6onukoBanHo# Ha ETITY .».

9) HononuuTts myHKTOM 39.1 ciienyrormero conep)kaHus:

«39.1. TIpu noxade 3asBIeHHS B JIEKTPOHHOH opMe ¢ ucnonbzopaHueM EIMTY
oIllaTa roCyJapCTBEHHOM NONIMMHEI 3a HpeJOCTaBRJIeHHe TOCY[apCTBEHHOH YCIyrH
MOXKET OCYLIECTBIATHCA 3asBUTeNeM ¢ mcmoib3oBanueM EINY no mpexsaputensHo
3allOJHEHHBIM PoCTeXHaI30poM peKBH3HTaM.

IIpu omnnare rocyjapcTBeHHOH IONIUIMHEI 3a IpeAOCTaBIeHHe TOCYAapCTBEHHOMH
YCIYrH 3asBUTENI0 obecreduBaeTcsi BO3MOXHOCTb COXPaHeHHs ILIATeXXHOTO
JOKYMEHTa, 3alOJIHEHHOTO WM YacTHYHO 3aNOJIHEHHOro, a TaKkkKe MevyaTH
Ha GyMa)KHOM HOCHTeJIe KOIUY 3all0JIHEHHOTO IUIaTeXHOTO JJOKYMEHTA.

B mnarexxHOM JOKYMEHTE YKa3blBaeTC YHHUKAIBHBIA HAECHTH(HKATOD
HauucIIeHUA ¥ HaeHTH(UKATOP IaTeNblinKa.

3asgBuTens WHGOPMHpYETCS O COBEpIUEHHH (haKTa OIIAThl rOCYLapCTBEHHON
IOLIMHEI 33 IPEJOCTaBIEHHEe roCyJapCTBeHHOH ycmyry nocpenctsoM EINTY.

IlpenoctaBnenne uHdopmamuum o6 omnaTe TroCyJapCTBEHHOH ITOULIMHBI
3a IpeocTaBleHHE TOCYJAapCTBEHHOM YCIYrHM OCYLIECTBIAETCH C HCIONb30BAHMEM

nHpopMauuH, comepxkaiiedics B IocymapcTBeHHOW HHGOPMALMOHHON CHCTEME
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0 TOCYAapCTBEHHBIX H MYHHLMNAILHBIX IIIATeXaX, €CId MHOEe He IPedyCMOTPEHO
(benepanbHBIMU 3aKOHAMILY.

10) ITyHKT 42 H3710XKUTh B cleqylomeil peqakyu:

«42. Peructpaumus 3asBICHHH O INPeJOCTaBIEHMH TOCYAApCTBEHHOH YCIyrd
OCYIIIECTBIIAETCS HODKHOCTHBIM JIMIIOM CTPYKTYPHOro nojapasneneHus Poctexnanzopa
(TeppuTopuansHoro opraHa PocrexHamzopa), OTBeTCTBEHHOro 3a  paGoty
C 3asBUTEIIIMH, B TOpAAKE, YCTAHOBJIEHHOM NyHKTamu 57 - 62 HacTosimero
Pernamenrta.

Ilpn nopaue 3asBnerms uepes EINY Pocrexnamsop obecrmeumBaeT mnpreM
JOKYMCHTOB, HEOOXOMMMBIX JUI1 IIPEHOCTABICHHAS TOCYIapCTBEHHOM YCIyTH,
M PETHCTpAIIHIO 3asBJICHHUS HE ITO3/[Hee OXHOro pabodero qHA cO AHS HOCTYIUICHHA. .

11) Mononuuth nmyHktamu 42.1, 42.2 cneayroniero conepxaHus:

«42.1. TIpu nomy4eHWH 3asBICHHSA B IEKTPOHHOH (popMe B aBTOMATHIECKOM
pexnMe ocyIecTBIAeTCsS (HOPMaTHO-JIOTHICCKHA KOHTPOJIb 3asBJICHUA, IpOBepsSeTcs
Hallu49re OCHOBAHWI JJIS OTKa3a B IpHeMe 3asBJIICHHS, YKa3aHHBIX B 35 HacTosLIero
Pernamenta. Ilpu OTCYTCTBHM YyKa3aHHBIX OCHOBaHHWI 3asBHTENI0 COOOLIaeTCA
IPHCBOEHHBIH 3asBJICHHUIO B JNEKTPOHHOM (popMe YHHKaJbHBIH HOMEp, 10 KOTOPOMY
B cooTBeTCTBytomeM pasnene EIN'Y zasBurento Oyner mpencTaBieHa HH(OpMaIus
0 XO7ie BHIIOJIHEHHUS YKA3aHHOTO 3asBIEHHUS.

42.2. Tlocne NpHHATHS 3asBI€HUS JOKHOCTHBIM JIUIIOM, YIIOJTHOMOYEHHBIM Ha
IpeIOCTaBIeHHe TOCYyJapCTBEHHON YCHIYTH, CTAaTyc 3asBIeHHS B JMYHOM KabuHeTe
sagsutend Ha EIN'Y o6HOBNseTCS IO CTAaTyca «IPUHSITON.».

12) TTyHKT 43 U310XXUTH B CIEAYIOMEH pefaKun:

«43. TlomemeHme ans mpueMa 3asBATeNel cHaOXaeTcsd TaOMMYKaMH
¢ ykasaHueM (aMMINH, UMEHH, OTYecTBa (DM HAIWYMH) NOKHOCTHOrO JIHIA,
OTBETCTBEHHOTO 3a paboTy ¢ 3asABHUTENAMH, TaKKe OCHAINAETCS KOMIBIOTEPOM
€ BO3MOXHOCTBIO BHIBOJIA IOKYMEHTOB Ha IIe4aTh M BRIXOJa B ceTh VIHTepHeT.

PocTexHam30poM 0GeCIEUMBAETCS:
YCIIOBHS /1 GECIpensITCTBEHHOrO JOCTYIa H CAMOCTOSTENIBHOrO [epeABIKEHHUs

HHBaJINI0B (BKJ'HO'-IaSI HHBAJINAOB, MCHOJB3YIOIIUX KpeCcaa-KOJACKA ¢ cobak-
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NPOBOAHHKOB) IO 3[aHHI0 H TOMEHIEHHAM, B KOTOPBIX IIPEOCTaBIISIOTCS
FOCYAapCTBEHHBIE YCIYTH (HOMELIEHHs OOOpYAYIOTCS PAcIIMpeHHBIMH HPOXOAAMH,
BXOJI B 3[laHHe 00OpyAyeTcs cCuelHalbHBIM IaHAYCOM);

CONpPOBOX/ICHHE MHBAMIOB, HMEIOIIMX CTOHKHE paccTpoicTBa QyHKIHH 3peHus
H CaMOCTOSTENBHOTO IIEPE/BIKEHHA, M OKa3aHAE MM IIOMOIIH Ha oObeKTax
colMalbHOR, MHXKEeHEePHO# U TPaHCIOPTHOH NHGPACTPYKTYD;

JOMyCK Ha OOBEKTHI CcOOaKH-POBOAHMKA IIpH HAJAYMA  JOKYMEHTa,
HOATBEPXXAIOMNET0 €€ chnenualbHoe oOyueHHWe H BblZaBaeMoro 1o ¢opme
U B MNOpAIKE, KOTOPHIE ONpEeeNioTcs (eepalbHBIM OPraHOM HCIIOIHHTEIbHON
BIIaCTH, OCYLIECTBIIIOIMM (YHKIMH IO BEIpaGOTKe U peann3aliid rocy apCTBEHHOM
MOJUTHKA ¥ HOPMaTHBHO-IIPAaBOBOMY PETYJIHPOBAHHIO B cepe COIMUATbHON 3allUThI
HaCeNeHNs;

cofieficTBMe HWHBaIMAYy TNpPH BXOJe B 3JaHHE M BHIXOAE H3 HETO,
HH(GOPMHPOBaHHE HHBATHAA O JOCTYITHBIX MapHIPyTaX OOIECTBEHHOT0 TPAaHCIOPTa.
Ha crosiHKe aBTOTpaHCHOPTHEIX CPENCTB OKONIO 3haHWid PocrexHai3opa, B KOTOPBIX
HpPEeNOCTaBNIAIOTCA TOCyJapCTBEHHBIE YCIYTH, BhlJelseTca He MeHee 10 mpolieHTOB
MecT (HO He MeHee OJHOTO MeCTa) JIA MapKOBKH ClelHanbHBIX aBTOTPAHCIIOPTHAIX
CpeICTB HHBATHIOB.».

13) IlyskT 49 mocie CIOB «3N€KTPOHHBIX JOKYMEHTOB» JONOJHHTH CIOBaMH
«, IOATIMCAHHBIX YCHJIEHHOH KBATH(HLINPOBAHHOH 3IEKTPOHHO MOANACHION;

14) Nononuuts nynkramu 49.1 — 49.3 cnenyromero conep>xaHus:

«49.1. 3asButensaM obecnedWBaeTcs BO3MOXKHOCTH (OPMHpOBAHHS 3asABICHHS
[OCPeCTBOM  3allONIHEHHWs  OJJNEKTPOHHOH  ¢opMbl  3asBneHHs Ha EIII'Y
6e3 HeoOX0IUMOCTH JOIOIHHATEIHLHOM T0Ja4H 3asBJIeHHs B KaKOi-IH00 HHOH Qopme.

Ha EINI'Y pasMemaiorcs o0pasubl 3amojHEHHSA 3JeKTPOHHOH (HopMEI
3as1BJICHHA.

®opMaTHO-JIOTHYECKAs IpoBepka chOpMHPOBAaHHOTO 3aABIICHAS
OCYILECTBIAETCS AaBTOMATHICCKH.

49.2. Tlpu popmupoanuu 3asenenus Ha EIIT'Y 3assrTemo obecneunBaeTcs:
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1) BO3MOXXHOCTH KONMPOBAHUSI ¥ COXPAHEHHS 3afABICHUS U HHBIX JOKyMEHTOB,
HeoOXOAMMBIX UL IPeNOCTaBIeHHS TOCYyAapCTBEHHOHN YCIyTH;

2) BO3MOXHOCTH I1€YaTH Ha GyMa)XHOM HOCHTeJIe KOIHH MEKTPOHHOH (OpMBI
3asBJICHHUS;

3) coxpaHenue paHee BBEJCHHBIX B 3IEKTPOHHYIO (opMy 3asBlIeHHS 3HaYeHUH
B 000 MOMEHT MO JKeJIaHWIO TOJIb30BaTeNd, B TOM YHWCIe NPH BO3HUKHOBEHHH
omu60K BBOZJA W BO3BpATe JUIA HOBTOPHOTO BBOJA 3HAa4YeHHil B DJIEKTPOHHYIO GopMy
3asBICHUA;

4) zamojiHeHWe TONed DBIEKTPOHHOH (OpPMBI 3asBIeHHs 10 Hadala BBOJA
CBEJICHUI 3ajABHTEJNIEM C HCIIOJb30BaHMEM CBENEHHM, pa3MeIleHHBIX B (enepanbHOi
rocyapcTBeHHOH HHPOpMAaUHOHHON cHcTeMe «EmuHas cucreMa HAeHTH(HKaLHH
d ayTeHTHQUKanMu B HHOpACTpyKType, obecneunBaiomeli HHPOpMALHOHHO-
TEXHOJIOrHYEeCKOe B3aMMOJEHCTBHe HMH(GOPMAaIMOHHBIX CHCTEM, HCIIOIb3YeMBIX
UL [IPEJOCTABIICHAS FOCYAAPCTBEHHBIX W MYHHIMIAIBLHBIX YCIYT B 31€KTPOHHOH
dopme» (nanee — equHas CHCTeMa HAEHTH(GHKAINH U ayTeHTHOHKAIMHK), H CBEICHHUIA,
omybnukoBaHHbIX Ha EIN'Y, B 4yacTh, KacalolUEHCs CBEOCHHIA, OTCYTCTBYIOIIHMX
B €[IMHOM cHCTeMe HIeHTH(GUKAINY H Ay TeHTH)HKALHH;

5) BO3MOXXHOCTh BEPHYTHCA Ha 000N M3 3TaNoB 3allONHEHHA 3JIEKTPOHHOM
(dopMHI 3asBiIcHAA €3 MOTepH paHee BBeIeHHOH HH(popManuy;

6) nocTyn 3asBHTENS K paHee NOJAaHHBIM MM 3asBIEHHSAM B T€UEHHE HE MeHee
OJIHOTO T0/1a, a TAakKe YaCTH4YHO C(hOPMUPOBAHHEIM 3AsBJICHASAM - B TeUEHHE He MEHee
3 Mecsmes.

49.3. ChopMupoBaHHOE H IIOJIHMCAHHOE 3ajiBJICHHE, M HMHBIC JOKYMEHTHI,
ykasaHHble nyHKTax 23 - 31 Hacrosmero PernamenTa, HeoOXomuMble Ut
NpelocTaBlieHHss TOCYJapCTBEHHOH YCIyrH, HampaBisioTcs B PocrexHansop
nocpeactsoM EIMTY .».

15) Bo BTopoM a03aue myHkTa 52 cioBa «3JEKTPOHHYIO NOJNHCH» 3aMeHHUTh
CIIOBaMH «YCHJIEHHYIO KBaJIM(AIHPOBAHHYIO JIEKTPOHHYIO TIOAIHCEHY.

16) Jomonuuts myHKTOM 52.1 Cleayrolero coaepxKaHus:
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«52.1. Tlpu npeocTaBIeHUH YCIYT B dNIeKTpoHHOH PopMe nocpeactsom EINTY
3asABUTEINIO 00ecriednBaeTCs:

1)  momydyeHue MHPOpPMALMHU O IMOPSAKE U CPOKaX NPEAOCTAaBICHUS YCIYTH;

2) 3anuce Ha 1pueM B PocrexHamsop (TeppPUTOPHAIBHBIA  OpraH
PocrexHam3opa) A7 Moja4uy 3asBI€HUS O IpeJOCTaBICHHN YCIyTH;

3)  ¢dopMupoBaHUe 3afBICHHUS;

4) mpuem u peructpauus PocrexHaqzopoM (TeppHTOpPHAIBHBIM OpraHOM
PocrexHan3opa) 3asBICHAA H HHBIX JOKYMEHTOB, HEOOXOAMMBIX IS TIPEAOCTaBIEHUS
yCIyTH;

5)  omnara rocyJapCTBEHHOM IONIIHHEI 3a IPENOCTABICHAE YCIIYTH;

6) MOJIydeHHe pe3ylibTaTa IPeAOCTaBICHHA YCIYTH;

7)  mnoxydYeHHe CBelleHHIi O XOZe BHIIONHECHUS 3asBICHHS,;

8)  ocymecTBIeHHE OLIEHKH KadecTBa NPEJOCTaBIEHAS YCIyTH;

9)  nmocyne6Hoe (BHecyneOHoe) oOaloBaHHE peINeHHH H JeHCTBHI
(Gesneiicteus) PocTexnansopa, fomkHOCTHOTO TAna PocrexHamsopa.

Ilona4a MOKYMEHTOB B 3JEKTPOHHON (hopMe, KOTOpHE COHepXKaT CBEAEHHS,
COCTaBJIIOIINE TOCYNAPCTBEHHYIO TalfHy, He IpeXyCMOTpeHa. ».

17) Iynkt 58 mocne cnoBa «IOAIMHCAHHOTO» JOIOIHATH CIOBaMH «YCHICHHOR
KBaTU(QUIUPOBaHHON».

18) ITyHKT 64 H3NIOXHUTH B CEAYIOUIEH pegaKIun:

«64. B ciyuae, yka3zaHHOM B ITyHKTe 35 HacTosImero PerinaMeHnTa perucTparop:

IpH JUYHOM IIpHeMe 3asBHTEIbHBIX JOKYMEHTOB 0e3 perncTpallid B CHCTEME
JIeJIONPOM3BO/JCTBA M OTMETKH O JaTe IpHeMa BpydaeT 3asBHUTEIbHbIE JOKYMEHTHI
3aABUTEIIO;

NpH TOCTYIUIEHHH 3asBHTENBHBIX AOKYMEHTOB IOCPEACTBOM IIOYTOBOIO
OTIIpaBNIEHUs] PETHCTPUPYET HX B CHCTEME IEJIONPOH3BOACTBA B JIEHb IIOCTYIICHHS H
B TOT )€ JIEHb HANpABISET 3asBUTENIO IOYTOBBIM OTIPaBJIEHAEM IACHEMO 00 OTKase B
npueMe 3asSBHTENLHBIX JOKYMEHTOB HAa OCHOBaHMH NYHKTa 35 HacTosuero

PernamenTa ¢ NPUIIOKECHUAEM 3aABHTCIIBHBIX JOKYMEHTOB.».
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19) Ilynkt 67 mocie CIOB «IOANHUCAHHOr0» AOMOIHHTE CIOBaAMH «YCHIIEHHOM
KBaTUQULHPOBaHHOMY.

20) Btopoe npeanoxeHue Broporo ab3ama MyHKTa 95 M3I0XKHUTh B clieyrommen
penakuuu: «B cioydae, ecnM 3agBieHMe O TpeKpallleHHH OeHCTBHS JIMIEH3HH
HampaBleHO B JIMUEH3UPYIOIUA opraH B (opMe 3JIEKTPOHHOTO JOKyMEHTa,
TOAIMCAHHOTO YCHJIEHHOH KBaJNHOHIMPOBAHHON 3JIEKTPOHHOM IOANMCHIO, Yepe3
EII'Y, yBenoMieHHe O NpeKpallleHWH AeHCTBHSA NHUICH3WN HAIpaBIAETC 3aIBUTENIO
B (hopMe 3IIEKTPOHHOrO JOKyMEHTa, HOANMCAHHOI0 YCHJICHHOH KBamu(HIMPOBaHHOM
9JIEKTPOHHOM moANKUChIo, depe3 EIITY .y,

21) Paznen V u3N0XuTh B Clenyomeii pefakinu:

«V. Hocynebubiii (BHECYIeOHBIH ) MOPAIOK 0OKAIOBaHHUS

pelieHni U AeficrBuii (Ge3melicTBUA) Oprana, MpeOCTABIAIOLIETO

roCyJapCTBEHHYIO YCIIYTY, a TaKXXe €ro NOJDKHOCTHBIX JIUIY

Mudopmanus bi)¢: 3agBHTENA
0 ero mpaBe momaTh xanoby Ha pemenue u (unu) gefictBue (Oe3nmeiicTBue)
dbenepanbHOTo OpraHa HCIONHHTENBHOH BIAaCTH U (MIM) €ro JODKHOCTHBIX JIHI,
¢benepatbHBIX roCyRapCTBEHHBIX CITy>KaIluX,

IIPA TPeJOCTaBIICHUH FOCYAapCTBEHHOH YCIyTH

113. 3agBuTenu Moryr obpaTuThesa ¢ xanobGoit Ha AelictBus (Ge3meiicTBue)
PoctexHan3opa u TeppUTOpHANBHOrO oprana Poctexnanzopa, Mx JOKHOCTHBIX JIHL U
peleHyns, NpuHATHE (OCYLIECTBISEMbIE) B XOl€ NPEJOCTaBICHHS IOCYyIapCTBEHHOI
yeayru (zanee xainoba).

IIpeamer xanoGbt

114. TIpemmetoM pocyneOHoro (BHecymeGHoro) obxanaoBaHus JeicTBUI
(GesneitcTBus) PocTexHangsopa M TeppUTOPHANBHOrO opraHa PocrexHam3opa, HX
JODKHOCTHEIX JIUI] SIBJISIOTCS, B TOM QHCHe:

a) HapyUIeHHe CpOKa PETHCTpallMH 3ampoca 3asBHTENS O NPEAOCTaBJICHHH

TOCYNapCTBEHHOH YCIYTH;
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6) HapylIeHHe CPOKa IIPeAOCTaBIICHUs TOCYAAPCTBEHHON YCITYTH;

B) TpeOOBaHHE y 3asBUTENS JOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMATHBHBIMA
npaBoBeIMH akTamu Poccuiickoil ®enepanuu Ajs OpefoCTaBICHAS FOCYAapCTBEHHON
yCIyTH;

T) OTKa3 B MpHeMe AOKYMEHTOB, IPeAOCTaBIIeHHE KOTOPHIX HPEXyCMOTPEHO
HOPMAaTHBHBIMH IPaBOBHIMH akTaMH Poccmiickoii ®@enepanmu st MpeAocTaBIeHUS
roCyIapCTBEHHO! YCIIYTH;

1) OTKa3 B MPeJOCTAaBIEHUH TOCYAapCTBEHHON YCIYTH, €ClIi OCHOBaHHS OTKa3a
He NpeIyCMOTPeHbI (e/lepallbHbIMU 3aKOHAMH M NIPHHATHIMA B COOTBETCTBHH C HUMH
HWHBIMHM HOpMaTHBHBIMHU NIIpaBoBBIME akTamu Poccuiickoit ®enepanuu;

e) TpeboBaHHE C 3aABHTENA IPH NPEJOCTABIECHHH TOCYJapCTBEHHOH YCIyTH
M1aTel, He NPEXyCMOTPEHHOH HOPMATHBHBIMH NPaBOBHIMH akTaMu Poccuiickoit
Denepanuy;

k) orka3 Pocrexnansopa (TeppuTopHansHOro opraHa Poctexnanzopa),
JOJDKHOCTHOTO nmua PocrexHansopa (TeppuTopuanbHOro oprana Poctexnansopa) B
HCIIpaBIeHNH JOIYUICHHBIX ONeYaToK H OMHOOK B BHIJAHHBIX B pe3yabTaTe
NPENOCTaBICHNS TOCYAapCTBeHHOH yCIyrm JOKyMeHTax 1nubo  HapylleHHe
YCTaHOBJIEHHOTO CPOKa TaKUX MCHpaBIIeHHUH.

Oprassl rOCyAapCTBEHHOH BJIACTH
M YOOJNHOMOYEHHBIE HA  PacCMOTpEHHe >KatoObl  JOJDKHOCTHBIE — JIHIA,
KOTOPBIM MOXeT GBITh HalpaBiieHa xaioba

115. XKanoGa paccMarpuBaetcst PocrexHanzopoM (TeppHUTOpHATBHBIM OpraHOM
Poctexnanzopa) B cootBeTcTBHM ¢ IIpaBunamMy Homadn W PacCMOTPEHHs Xanob Ha
pemeHus u peiicteus (Oe3neiictBre) ¢enepaibHbIX OPTaHOB MCIIOIHUTEILHON BJIACTH
W UX JOIDKHOCTHBIX JIHL, (heJiepalibHBIX TOCYJapCTBEHHBIX CIIyXKallUX, JOJDKHOCTHBIX
JMI TOCYAapCTBEHHEIX BHeOIOMmKeTHRIX (oHHOB Poccutickoii Pepepanuu, a Taxke
TocymapcTBeHHO# Koprnopaluu mo atoMHo#i sHepruu «PocaTtom» u €€ JOJKHOCTHBIX
JIML, YTBEPXKIACHHBIMH MocTaHoBleHHWeM IlpaBurenbcTBa Poccmiickoit ®enepauuu

ot 16 aBrycra 2012 r. Ne 840 (nanee — [Ipapuna).
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XKamoGer Ha neiictBus (GesneiicTBHe) XOMKHOCTHBIX JHI PocTexHamsopa
(TeppuTopHanbHOro opraHa PocrexHam3opa) (32 HMCKIIOYEHHEM 3aMecThTelNei
PYKOBOIMTENS) NPH TPEJOCTaBIEHHH TOCYHNapCTBEHHOH YCIYTH HanpasisioTcs
YIIOJIHOMOYEHHOMY 3aMECTUTENII0 pyKOoBoAuTeNns PocrexHanzopa (TeppHTOPHAIBLHOTO
oprana Poctexnanzopa).

JKanoGwr Ha pelleHNs, NPUHATHIE 3aMECTHTENs PYKOBOAMTENS PocrexHaazopa
(TeppurtopuanbHOro opraHa PocrexHamzopa), paccMaTpHBAIOTCS HEIOCPENCTBEHHO
pykoBoautesieM Pocrexnanzopa (TepputopHalbHOro oprana Poctexsanzopa).

TTopsAnoK HoJa4YM M PACCMOTpPEHHS KAaT00b!

116. XKanoba nomKHa copepxars:

a) HaWMeHOBaHHe OpraHa, IPEROCTaBIIOLIEr0 IOCYAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIHLA OpraHa, IPeJOCTABISIONIETO TOCYNApCTBEHHYIO YCIYLY,
peruenus u qeficteus (Oe3nelicTBrE) KOTOPHIX 0GXKAIYIOTCS;

6) damunuio, M5, OTYecTBO (IIPH HANTMYKH), CBEACHHS O MECTe XXHMTENbCTBA
3ajBATENS - HU3NYECKOro JHla IM00 HaHMEHOBaHHe, CBEIEHNS 0 MecTe HaXOXIECHH
3asdBUTENA - FOPHANYECKOTO JIMLA, a TakKe HoMep (HOMepa) KOHTaKTHOro TenedoHa,
anpec (afpeca) NEKTPOHHOH MOYTH! (NP HAIHYHH) ¥ IOYTOBHI aJpec, MO0 KOTOPEIM
JIOJDKeH OBITh HAIMpPaBJIeH OTBET 3asfBHUTEIO (33 HCKIIOYEHHEM Clydas, KOTAa xanoba
HaIpaBIseTCs TOCPENCTBOM mopraina tdenepanbHOK rOCyapCTBEHHOH
“H(OpManHOHHON CHCTEMBI, obecneuynBaroleit mpouecc nocynebHoro
(BHecyneOHOro) o6xanoBaHHA pellleHHH W AelCTBHiIl (Oe3nelcTBHA), COBEpIICHHBIX
Npd IIPEROCTABICHUH TOCYAApCTBEHHBIX H MYHHIOHUMAIBHBIX YCIYr OpraHaMHy,
NPENOCTABIMOMUME  TOCYAapCTBEHHBlE W MYHWOWNAJBHBIE  YCAYTH, HX
JOJDKHOCTHBIMH JTALIAMM, TOCYIapCTBEHHBIMH H MYHHLHUNAIBHBIMH CIYXKAIUMH C
HCToNb30BanneM ceT MHTEpHeT);

B) cBefeHus 00 oOXamyembIX peureHusx u AefictBusx (OesmeficTBum)
Pocrexnanzopa (TeppuTopHalbHOro opraHa Pocrexnamzopa), HOMKHOCTHOTO ITHIA
PocrexHamzopa (TeppUTOpHAIbHOTO oOpraHa PocTexHaa3opa), NpedoCTaBifIOLIEro

TOCYyIapCTBEHHYIO YCIYTY;
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I) IOBOABI, HA OCHOBAaHMH KOTODBEIX 3asBHTENh HE COINAceH C pellieHUueM
u JedictBusmu  (Oe3peiictBueM) PocrexHanzopa (TeppUTOpHANIBHOTO  OpraHa
PoctexHanzopa), HODKHOCTHOrO nuna PocrexHaasopa (TeppUTOPHAIBHOTO OpraHa
PoctexHan3opa), MpeA0CTaBIMIOMEr0 FOCy JAPCTBEHHYIO YCIYTY.

3asBuTeneM MoOryT OBbIT TIpeACTaBICHBI JOKyMeHTH (IpH HaJIHYuH),
TTOATBEPIKAAIONINE JOBOMBI 3assBUTEINS, TNOO HX KOIHH.

117. B cnyuae ecnmy kanoba mojaeTcs yepes NpeACTaBUTENS 3aABUTENS TakkKe
IpeAcTaBigeTcsl JOKYMEHT, HOATBEPXKIAIOUIMH MOJHOMOYHS Ha OCYIIeCTBIICHHE
OeHCTBHH OT MMEHHM 3afBHTeNs. B KadecTBe [JOKyMeHTa, IMOJATBEPXKIAIOIIETo
[IOJIHOMOYHS. Ha OCYLIECTBICHHE AEHCTBUH OT HMEHH 3asBHTENS, MOXeT OBITh
HpeacTaBiIeHa:

a) odopMmreHHas B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoi
Depmepanuy JOBEPEHHOCTH (1sl PUBHYESCKUX JINI);

6) odopMmieHHas B COOTBETCTBHM C 3aKoHozarenbcTBoM Poccuiickoii
®enepanuy JOBEPEeHHOCTD, 3aBepeHHAs IeYaThIO 3asBUTeNs (TP HAIMYHY NEeYaTH) U
HNOANKCAaHHAss  PYKOBOAMTENEM  3asaBUTeNsd  WIM  YIOJHOMOYEHHBIM  3THM
PYKOBOAUTENEM JULOM (AJIS FOPUANIECKHX JIHLY);

B) KOMHMs pelleHus O HasHayeHHH WiId o0 u30paHuu JuGo mnpHKasa
0 HasHaveHHH (H3HUECKOro JIMHA Ha JIOJDKHOCTh, B COOTBETCTBHU C KOTOPBIM TaKoe
¢msugeckoe ymno obnmamaeT paBoM OefCTBOBaTh OT MMEHH  3asBHTENS
6e3 TOBEPEHHOCTH.

Cpoku paccMOTpeHHU XKalo6s

118. XKamo6a, mnoctynmBmas B PocTexHam3op (TeppUTOpHANBHBIA Opras
Pocrexnan3opa), MOATEKUT PETHCTPALMA He mO3JHee cieayromero pabouero IHS €
MOMEHTA €€ MOTy4YeHHS.

B ciyuae ecnn xano6a nopana 3assuteneM B PocTexHan3op (TeppHTOpHaIbHELH
opraH Poctexnamsopa), B KOMIETEHIMIO KOTOPOro HE BXOJUT IIPHHATHE PELICHHS 110
xanobe, B TeyeHUe 3 pabounx bit:

CO JHS ee PErHCTpalliy yKa3aHHBIH OpraH HalpasiieT kano0y B yIIOJHOMOYECHHEIH Ha
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€e pacCMOTpeHHe OpraH M B MHChbMEHHOH (opme HHOOPMHpYET 3asBHTENA O
nepeHanpasJieHAH JKaloObL.

ITpu 3TOM CPOK PaccMOTPEeHHS XATOOBI HCYHCISAETCS CO AHS PETHCTPALNH
’a00Bl B YIONMHOMOYEHHOM Ha €€ pacCMOTpPEHHE OpraHe.

119. XamoGa, nocrymuBmas B PocrexHaiasop (TeppUTOpHAIbHBIA OpraH
PocrexHagzopa), TONJEXHT PACCMOTPEHHIO NODKHOCTHBIM JIMIOM, HaIeleHHBIM
[OJTHOMOYHSMA [0 PAacCMOTPEHHIO XKanob, B TedeHHMe IATHaguaT# pabodmx IHei
CO JHA ee perucTpanuy, a B Cclydae oOXKalloBaHMS OTKasa PoctexHansopa
(TeppuTopuanbHOro opraHa PocTexHagzopa), IOIDKHOCTHoro iuia Pocrexmansopa
(TeppuTOopuaNEHOrO Oprana Pocrexnanzopa) B npreMe JOKYMEHTOB y 3agBUTEN JIH60
B HCIPABJICHHH JONYUIEHHBIX OINEYaTOK M OMMOOK HiIM B ciiyyae 00KaJoBaHUA
HapyleHus YCTaHOBIIEHHOTO cpoka TaKHMX HCIIpaBIICHUH -
B TEUeHHe NMATH paboynx IHeH co JHS ee perHCTpaLtH.

TlepedeHs OCHOBaHMIL A MPHOCTAHOBICHHS PACCMOTPEHHA Xano6bl

B Cclyyae, €CIM BO3MOKHOCTh  NpPHOCTAHOBJEHHS  HpPeXyCMOTpeHa
3aKoHOMaTenbcTBOM Poccniickoii ®enepauun

120. OcHoBaHuA AJ11 NPAOCTAHOBIEHHS PACCMOTPEHUS XKaATO0BI OTCYTCTBYIOT.

PezynsTaTr paccMoTpeHus Kao65I

121. Tlo pesyabraTaM paccCMOTpPeHHS IKajloOBl TNpPHHHUMAeETCs OXHO H3
CIeIYIOLIVX pelleHHI:

a) YIOBJICTBOPHTH 5kalio0y, B TOM 4HCIe B ¢opMe OTMEHH IPHHATOrO PEIICHHUS,
HCTPaBIICHNS OIEYaTOK M OLHOOK B BHITAHHHIX B pe3yJbTaTe IpeoCTaBICHAAL
TOCYIapCTBEHHOH YCIYyrH HOKyMEHTaX, BO3BpaTa 3asiBHTENIO JACHEXHBIX CPEACTB,
B3UMaHHe KOTOPHIX HE IPEeAYCMOTPEHO HOPMATHBHHIMH IPAaBOBHIMH aKTaMH
Poccuiickoit enepanun, a TakxKe B HHEIX popMax;

6) 0TKa3aTh B YIOBJIECTBOPEHHH XKaIOOEL.

Topsmox “HGOPMHPOBaHHS 3asBHTENA
0 pe3yNbTaTax pacCMOTPEHHS KalIo0b1

122. OTBeT 10 pe3ynbTaTaM PacCMOTPEHHS KaloObl HallpaBIIAeTCs 3ajABUTENIO

He [O3/Hee JHs, CISYIOIEro 3a AHEM NPHHATHS PeLeHNds, B MICEMEHHOR dopMme, 3a
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HCKJIIOUeHHeM Clydas, Korja anoba HampaBisfoach MOCPEACTBOM IIOpTajia
denepanbHON rocymapcTBeHHOM HMHGOPMALMOHHON CHCTEMEI, obecrednBaromieit
mpouecc jgocynebHoro (BHecyZeOHOro) o6)xanoBaHMA pelleHHMA u JeHCTBUE
(GespelicTBHA), COBEpIIEHHBIX MpPH  NPEAOCTABIEHUH TOCYJapCTBEHHBIX H
MYHUUMIAQTIBHBEIX YCIYT OpraHaMM, [pPEeJOCTABIAIOIIMMH TOCYAAPCTBEHHBIE H
MYHHLHIAIbHEIE YCIYTM, HX [NOJDKHOCTHBIMH JIMIIAMH, TOCYJAapCTBEHHBIMH H
MYHHIHUIIANBHEIME CIIYXKaIVMH C HCIIONB30BaHHeM ceTH VIHTepHeT.

123. B oTBeTe 10 pe3ybTaTaM paccCMOTPEHHS XKaJIOObI yKa3bIBaOTCA:

a) HaMMEHOBAaHHME OpraHa, IPeJOCTABISIOIIET0 TIOCYAAPCTBEHHYIO YCIYTY,
paccMOoTpeBILIEro kanoby, MOIDKHOCTh, (GaMuiusd, MM, OTYECTBO (B ciydae, €CIH
MMeeTCs) ero JIOKHOCTHOrO JIMHA, IPUHSBIIEro pelneHre Mo xanobe;

6) HoMep, Jara, MeCTO NpPUHATHA peINeHHsA, BKIIOYas CBEICHHS
0 JIO/DKHOCTHOM JIHIIE, pellieHne Mk AeiicTBre (Oe3aeiicTBIE) KOTOPOro obKaryercs;

B) (haMHIIHS, MMs, OTYECTBO (B Cilydae, eclli MMeeTcs) MM HaHMeHOBaHHE
3asBUTENS;

T') OCHOBAaHHUA ISl IPUHATHSA pelIeHHs 1o xaobe;

J) IPUHATOE O XKaobe peleHHe;

€) B cly4ae, ecid >aroba IpH3HAHA OOOCHOBAHHOW, - CPOKH YCTpaHEHHMs
BBIABIICHHBIX HapyIIeHHWH, B TOM 4YHCIEe CpPOK TpeNOCTaBIeHHs pe3yibrara
roCyapCTBeHHOM YCIyrH;

) CBEIEHHUA O HOpAIKe 00XaToBaHUs IPHHATOrO O XKAN00e pelIeHus.

124. OtBer Do pe3ynbTaTaM pacCMOTPEHHS KajloObl HOANMUCHIBACTCS
YIIOJIHOMOYEHHBIM Ha pacCMOTpeHHEe Kalo6bl JOIHKHOCTHEIM JIMIIOM Poctexnansopa
(TeppuTopuansHOro oprana Pocrexnanzopa).

Mo *xenaHuio 3ajABATENS OTBET MO PE3YNBTATAM PACCMOTPEHHS KaJIOOBI MOXKET
6bITh TpefcTaBieH B (OPME IEKTPOHHOIO TOKYMEHTa, IOANHMCAHHOTO YCHIIEHHOI
KBAIU(UIHUPOBAHHON 3IEKTPOHHON TMOANHUCHIO YNOJHOMOYEHHOTO Ha PacCMOTpPEHHE
*a100bl JIOJDKHOCTHOTO JIMIA, He MO3JHee [Hs, CJEAYIOmEro 3a JHEM IPHHATHA

peLIeHus.
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125. Pocrexuanzop (TeppuTopHaNibHBIE opran PocrexHansopa) oTKasbiBaeT
B YJIOBIIETBOPEHHH )kal00bI B CIIEAYIOMHUX CITyqasx:

a) HaJIWYMe BCTYMUBILIETO B 3aKOHHYIO CHITy pelIeHHS Cy/ia, apOHTPaXKHOTO Cyaa
1o anobe 0 TOM ke IpeAMeTe B IO TeM JKe OCHOBAHHSM;

6) mopmaya KanoOBl JIHIOM, NOJHOMOYHS KOTOPOTO HE MONTBEPKAEHBI
B [IOpAZKE, YCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccriickoit denepaiinn;

B) HalWYhe pelleHHs N0 Jkanobe, NPHHATOTO paHee B COOTBETCTBUH
¢ TpeGoBanusmu [IpaBui, B OTHOIIEHHH TOTO XK€ 3asBUTENA H IO TOMY Xe IpeIMeTy
Ka100BbI.

126. Poctrexnanszop (TeppuTOpHaIbHBIA opran PoctexHansopa) BIpaBe OCTaBUTh
xano0y 6e3 0TBeTa B CIEAYIOIUX CIydasX:

a) HaJIHYKeE B XKano0e HeleH3ypHbIX MO0 0CKOPOHTENBHBIX BHIPaKEHHH, yTpo3
JKM3HH, 3J0pPOBBI0 M WMYINECTBY JIOJDKHOCTHOTO JIMIa, a TaKkkKe WICHOB
€ro ceMbH;

0) OTCYTCTBHE BO3MOXHOCTH IPOYMTATH KaKylO-ITHOO 4acTh TeKcTa KalnoOhl,
¢baMumuio, ¥MA, OT4ecTBO (B Clydae, eciii UMeeTcd) M (WJIM) TOYTOBBIH anpec
3asABUTENs, YKa3aHHbIE B XKanooe.

Topspox o6xaToBaHHA pelIeH s 1o skanobe

127. PemeHus, TNpUHATHIE B XOAE pPACCMOTPEHHA Kanobbl, aAedcTBHA
(GespelicTBme) MOIDKHOCTHBIX JHL PocTexHai3opa (TEeppHTOPHANBHOTO OpraHa
Pocrexnanzopa) MoryT GBITH 00XKalOBaHBI BBHINIECTOSIIEMY NOJDKHOCTHOMY JIHILY
60 B cyneGHOM mopsAKe.

128. JKamoba Ha pemreHme IO YKa3aHHBIM JKajlo0aM paccMaTpHUBaeTCs
JIOJDKHOCTHBIMH JIMIIaMHU B TedeHHe 15 pabodnx nHel co THA ee perHCTpaudu.

129. Ilo pesymsraTaM paccMOTpeHHS >XalToOb Ha pelleHHe 0O kaiobe
IPUHUMAETCS OIHO U3 CJIEAYOIIHX PEIIEeHU:

a) YIOBIETBOPUTSH xanoby, B TOM 4ucie B popMe OTMEHEI IPUHATOTO PEIIEHHUS,
a TaKoKe B HHBIX (opMax;

6) oTka3aTh B yOBJIETBOPEHHH XKaJ0GEI.
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130. He nozgHee nHs, CleAYIOIIETo 3a JHEM NPUHATHS PELIEHHS IO Xamole,
3asBHTENIO B MUCEMEHHON (OpMe MITH O XKeJIaHUIO 3asBUTENI B JNEKTPOHHOM (opMme
HalpaBlAeTCs MOTHBHPOBAHHBI OTBET O pe3yNbTaTax pPacCMOTpeHHs XanoOsl Ha
pelneHue 1o xanobe.

IlpaBo  3asBuTEeNd Ha  HodydeHMe HHGOPMAWM ¥ JOKYMEHTOB,
HEeoOXOUMBIX I 060CHOBAHUSA M PACCMOTPEHHUS XKaANOGH!

131. 3asBHTENS BIpaBe MOJTy4aTh HHOOPMALHUIO M TOKYMEHTH, HEOOXOAMMEIE
JUIs1 0OOCHOBAHHS M PaCCMOTpPEHHS JKaJI00bI.

Croco6st uHdopMupoBaHUA 3asBUTENCH
0 TIOpsAJKE IOAAUH U PAaCCMOTPEHHS KaJ0ObI

132. UndopmupoBaHme 3asBHTENell O MOpAAKE OOCXKANOBAHHMS PpEIICHHIH
n pedctuii (OesnmelicTBus) Pocrexnams3opa, TOMKHOCTHEIX JHL PocrexHansopa
IIOCPEICTBOM pa3MEINeHHsA HH(POpMAnuM Ha CTEHAAaX B MECTax MOpefoCTaBICHHSA
rOCYyJapCTBeHHBIX YCNYT, Ha O(QHUualbHOM caiiTe PocrexHamsopa, Ha «EmuHOoM
HOpTaIe TOCYAAPCTBEHHBIX U MyHUIIMIAIBHBIX YCIYT ((YHKIHME)».

133. KoncynsTHpoBaHHe 3asBHTeNeill o mopsake o00XanoBaHHSA pelleHHH
u peiicteuit (Ge3neiicTBua) PocTexnansopa, HODKHOCTHBIX JHL PocTeXHAA30pa, B TOM

qucie 1mo TeJIe(I)OHy, 3HeKTp0HHOﬁ T104TE, IIPH JINIYHOM NIpHUEME.).

22) B npunoxennu Ne 1 ctpoky

enTpanshoe ympasnenne @enepanvuoit | 103031, Mocksa, ['azeTHs1if nep.,
CITY’0bI IO 5KOJIOTHIECKOMY, 1. 3-5, crpoenue 1
TEXHOJIOTHYECKOMY M aTOMHOMY Haj3opy | TelL.: (495) 628-88-20

taxc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3JI0XKHUTh B CleyIomel peJakuuy:

«| LlenTpansHoe ympasieHue 105066, r. Mocksa, 1-ii bacmanHbIi
DenepanbHOM CITyKOBI 1O nep., a. 6, ctp. 4
9KOJIOTHYIECKOMY, Ten. (495) 211-85-34
TEXHOJIOTHYECKOMY U aTOMHOMY info@cntr.gosnadzor.ru
Hag30py http://cntr.gosnadzor.ru/ .



https://meganorm.ru/Index/16/16659.htm
https://meganorm.ru/Index2/2/4294853/4294853076.htm
https://meganorm.ru/Index2/1/4293773/4293773083.htm
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6. B AMHHWCTPaTUBHOM pernameHTe ®enepanbHoit CIYXO0b
1O 3KOJIOTHYECKOMY, TEXHOJIOTHIECKOMY H aTOMHOMY HaJ30py IO MpeOCTaBICHHIO
TOCyJapCTBEHHOH yCIYrH 1O  BBJade  paspellleHH#i Ha  SKCILIyaTalHio
THAPOTEXHUYECKAX COOPY)KCHHH (32 HCKIIOYEHHEM CYINOXONHBIX H IOPTOBBIX
THAPOTEXHHYECKAX COOPYXEHHH), yTBep)KAeHHOM MpHKa3oM PemepanbHOH CIyKObI
10 3KOJIOTHYECKOMY, TEXHONOTHYECKOMY W AaTOMHOMY Hax3opy oT 2 oktabpsa 2015 r.
Ne 394 (3apermcrpupoBan MuHucTepctBoM Iloctunuu Poccuiickoit ®enepauun
2 mapra 2016 r. perucrpanuoHHbiii Ne 41303), ¢ H3MeHeHHAMM, BHECEHHBIMH
npukazoM @enepanbHOH COYXOBI 10  9KONOTHYECKOMY, TEXHOJIOTHIECKOMY
U aToMHOMy Haa3opy oT 29 npekabps 2016 r. Ne 584 (3apermcTpupoBaH
MunucrepctBom toctuuun  Poccmiickoit  ®emepamuu 30  mapra 2017 1.
peructparuoHHEIH Ne 46179).

1)  Tlysxrt 4 nomonHHTS ab3aaMu CIERYIOUIEro CooepKaHHs:

«BpeMs mpHema 3asBHTENBHBIX JOKYMEHTOB CTPYKTYPHBIM IIOApa3elieHHEM

POCTeXHaI[?.Opa, OTBETCTBCHHBIM 3a IIPUEM 3aABHTEC/IBHBIX IOKYMEHTOB!

MOHEAENbHHUK - MATHUIA 09.00 - 16.00.

Bpems BBImAaUM pe3ylbTaTa TPEJOCTABICHHA TOCYAApCTBEHHOM  YCIyrH

(B cTydae NoTydeHHUs HEMOCPEACTBEHHO Ha PyKH ):

MOHEIENBHUK - YETBEPT 10.00 - 17.00
ISITHHIA 10.00 - 16.30.

B neHs, npemmecTByommi ~— HepaboueMy — Opa3sAHHYHOMY  JIHIO,
HPOJIOIDKATENBHOCTE paboyero AHS COKpaINaeTcs Ha OfUH Yac.

IMponomkuTenbHOCTS EpephIBa pabodero AHs JUIA OTAbIXa M NHUTaHus (IpueMa
muu) 13.00 - 13.45,

I'papux  (pexxum) paboTHI TePPHTOPHANBHEIX OPraHoB PocTexHams3opa
ompenensercs CIyxeGHBIM PacHOPSAKOM, YTBEpPKICHHBIM IIPUKAa30M pPYKOBOAHMTENS
TeppUTOPHAIBHOrO opraHa PocTexHamzopa.».

2) B nynkre 15:
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a) B TpeTbeM abzane:

cioBa «Ne 49, ct. 6928;», «Ne 10, ct. 1393,» HCKITOYHTE;

nociae ciaoB «Ne 29, c¢t. 4342» NONOIHHTH ClOoBaMH «, cT. 4376; 2016, Ne 7,

cT. 916; Ne 27, ct. 4293; Ne 27, c1. 4294; 2017, Ne 1, ct. 12»;

0) JOMONHKTE CEABMBIM ab3aieM CHEAYIOIIETo COepXKaHu:

«®DepepanbHbiM 3akoHOM OT 6 ampens 2011 r. Ne 63-®3 «O6 3meKTpoHHO#H
noamucuy (CoOpanue 3akoHonarensctBa Poccmiickoit @epmepammm, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
1. 3463, ct1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65; Ne 26,
cT. 3889) (manee - enepanpoiii 3aKoH Ne 63-O3 «O06 31eKTpOHHO TOAHCHY);»;

B) IOMOJHATH ab3araMu CIeIyIOmero CoaepKanusi:

«mocraHoBilenneM IlpaButenbctBa Poccuiickoit ®exepammm ot 26 Mapta
2016 r. Ne 236 «O TpeboBaHMAX K IIPEJOCTABICHHIO B 3JIEKTPOHHOH ¢(opme
roCyJJapCTBeHHBIX M MyHMIMDaNbHBIX ycuyr» (CobpaHue 3aKOHOIATENbCTBA
Poccuiickoii ®eneparmu, 2016, Ne 15, ct. 2084);

MOCTaHOBJICHUEM IIpaBuTEnsCcTBA Poccuiickoit ®enepanun
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepxaeruu IlpaBum ncnonb30BaHUSA YCHIEHHOMR
KBIU(QUIMPOBAHHON DBIIEKTPOHHOM TOANUCH IIpH oOOpameHHH 3a TOIyYeHHeM
rOCyJapCTBEHHEIX W MYHHUIUNAIBHBIX YCIYT M O BHeceHMH W3MeHeHHs B IIpaBuna
pa3paboTKl U YTBEpXKICHHS aJMHHHCTPATHBHBIX pErJaMeHTOB IPeJOCTaBICHHS
rocyzapcTBeHHBIX ycayr» (CoOpaHue 3akoHozarenbcTBa Poccuiickoit ®expepanumy,
2012, Ne 36, cT. 4903; 2014, Ne 50, ct. 7113);

[IOCTaHOBJIEHUEM [IpaButenscrBa Poccwuiickoit ®Denepaunn
ot 25 smBaps 2013 r. Ne 33 «O06 HCNONB30BaHUH MPOCTO# MEKTPOHHOMN MOIMHCH NPH
OKa3aHWW  TOCYHapCTBEHHBIX M  MyHHOumamsHeix  ycayr»  (CoOpanue
3akoHopmatenbcTBa Poccuiickoit ®enepanuu, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247)».

3) IlyskT 17 H370XXATH B CNEAYIOWEH peaKium:

«17. B PocTexHanzop HampaBisiercs 3asBICHHe JUIi  HOJy4YeHHS

(mepeodopmiieHus, BeimauM nyoOnukara) Paspemenms I m Il xjaccoB OMacHOCTH
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(4pe3BbIualiHO BHICOKOM ONAcCHOCTH M BbICOKOH omacHocTH), a Takke I[TC,
orpaxJarolyX XpaHmuina xugkux orxonos I, I u III xnaccos onacHoCTH.».

4) ITynkT 39 H3MOXKHUTE B ClEAyIOMeR peqaKkuu:

«39. PoctexHanzopom obecrneunBaeTcs:

yCIOBHSA A1 GeCcIpenITCTBEHHOrO JOCTYIa H CAMOCTOSATEBHOrO NepeBIKEeHHS
HHBATNIOB (BKIIOYAs HWHBAJIMIOB, HCIOJNB3YIOUIMX KpecHa-KONACKH H cobak-
HOPOBOJHUKOB) II0 3JaHUIO M IIOMEIISHWsM, B KOTOPBIX IPEHOCTABJISIOTCS
rOCyJJapCTBEHHbIE YCIYI'H (IOMELISHUS OOOpYAYIOTCA pacIiHpeHHBIMH NPOXOJaMH,
BXOJ B 37aHHe 06Gopyxyercs crenHalbHbIM IaHAYCOM);

COIIPOBOXKIEHNE MHBAJMJOB, HMEIOIMX CTOHKHE PacCTPOiicTBa HYHKIUMH 3peHHUA
U CaMOCTOSTENbHOr0 MNepeABHXEHHMS, M oOKa3aHHe WM TOMOIIH Ha o0beKTax
CONMANBHON, HHXKEHEPHOH U TPaHCIOPTHOI MHQPaCTpyKTYp;

JONyCK Ha OOBEKTH COOaKW-TPOBOJHHMKA IIPH HAIMYHH IOKYMEHTa,
HOATBEpXKIAIOMEro ee cheluanbHoe oOydyeHHe M  BbIIaBaeMoro mo (Gopme
W B TIOpANKE, KOTOpBIE ONMpeleNsioTcs (eaepalbHbIM OPTraHOM HCHOJHHTENBHOM
BJIACTH, OCYIIECTBILIIOMHMM (GyHKIHH NO BEHIpabOTKE H pean3allid rocyAapCTBEHHOH
TIONUTUKY U HOPMATHBHO-IIPABOBOMY PETYIHPOBAHUIO B chepe CONHATBHOM 3allUTEI
HaceJeHMus;

COAeliCTBHE WHBAIMAY IpH BXOoJe B 3JaHHE M BHIXOJe H3 Hero,
HH(OPMUPOBaHHE HHBAIMAA O JOCTYIHBIX MapUIPyTaX OOIIECTBEHHOrO TPAHCHOPTa.
Ha crosHKe aBTOTPaHCHOPTHBIX CPeICTB OKOJIO 3h4aHMi Pocrexmamsopa, B KOTOpBIX
IpeNOCTaBIAIOTCS TOCYJapCTBeHHBIE YCIYTH, BblenseTca He MeHee 10 mpoUeHTOB
MecT (HO He MeHee OJHOTO MeCTa) AJIs MapKOBKH ClENHAaNbHBIX aBTOTPAHCIIOPTHBIX
CPEeACTB UHBAIHIOB.).

5) IIyukt 40 momnoyHUTE ab3aleM CIEAYIOLIEro CoAep KaHUA:

«Mecra, npeJHa3HaYeHHbIe hibEs O3HAKOMJIEHUSA 3asBuTeNnei
¢ HH(pOpMalMOHHEIMH MaTepHalaMi, 000pyayIOTC] HHYOPMaMOHHBIMH CTEHAAMH.».

6) JomonHuTh MyHKTOM 45.1 cleAyIomero coaepxanus:

«45.1. Ha EIIT'Y pasmemaercs cnenyromas neGopmanus:
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a) HCUEepIBIBAIOLIHH nepeyeHb JOKYMEHTOB, HEOOXOIMMEBIX
IUsL TpefOCTaBIEHHA TOCYJapCTBEHHOH yciyr#, TpeboBaHHA K OGOPMIIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TaK e IepedeHb TOKYMEHTOB, KOTOpEIE 3aBUTENb BIPaBe
IpencTaBuTh 10 COOCTBEHHOH HHUIMATHBE;

6) kpyr 3asBUTENCH;

B) CPOK IIpefocTaBlieHHs TOCYIapCTBEHHOH YCIIYTH;

r) pe3ynbTaThl INPENOCTABIEHHS [OCYHapCTBEHHON yCIyrH, MOPSIOK
IpeACTaBIeHAs  JOKYMEHTa,  SBIAIOLIErocs  Pe3ylbTaToM  IPEAOCTaBICHHS
TOCYIapCTBEHHOM YCIIyTH;

I) pa3sMep TOCYAapCTBEHHO! MOLUIMHBL, B3UMaeMOH 3a IPEAOCTABIECHHE
TOCyIapCTBEHHOH yCIyry;

€) MCUEepNBIBAIOLINI NepedyeHb OCHOBaHHil U1 MPHOCTAHOBJIEHHS WM OTKa3a
B IIPeZIOCTaBIeHUU TOCYJapCTBEHHOM YCIIyTH;

) 0 TpaBe 3asBUTENA Ha JocyZeOHoe (BHecyneOHoe) oGkanoBaHHe AeicTBUi
(Ge3meiicTBUA) M pelleHMH, NPHHATHIX (OCYLIECTBIAEMBIX) B XOA€ NPeAOCTaBICHHA
rocyJapCTBeHHOU YCIIyTH;

3) ¢opMmbl 3asBrneHHH (yBeHOMIEHHMH, cooOWmEHW), HCHOIb3yeMbIE
HpH IpeJOCTaBICHAH FOCY1apCTBEHHOH YCITyTH.

WNudopmanms wHa EIY o0 mopaake ©  CpoKax  IpeNOCTABICHHUS
rocy/JJapCTBEHHOH yCHyTM Ha OCHOBaHHMH CBeJeHHH, comepkaluxcs B (elepaibHOl
FOCYAapCTBEHHOH HH(OpPMaOHHOH cucreMe «DenepanbHbli peectp
rOCYAApCTBEHHBIX ¥ MYHMIMNANBHEIX ycuyr ((yHKumii)», mpenocraBusercs
3asBUTENIO OECIUIAaTHO.».

7) B nynkre 47:

a) CIoBa «YIEKTPOHHOH TOMNHUCHIO» 3aMEHHTh CIOBAMH «yCHJICHHOMH
KBTN(QUUHPOBAHHOHN DIIEKTPOHHOM ITOIIIUCEHION;

6) momoJHUTE ab3anaMu CIeAYIOEro COAePKaHus:

«[lpu mpefocTaBieHMH YCIYT B 3JeKTPOHHOH ¢opme nocpencrsom EITY
3asABUTEIO 00eCIIeunBaeTCs:

a) moityueHHe HH(bOpMaIUHy O OPAAKEe U CPOKax NpeocTaBIeHNs YCIyTH;
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6) nmocynebHoe (BHecymeGHOe) oGxkamoBaHHe pelleHHH W  JeHCTBHIA
(Ge3meiicTBus) PocTexranzopa, JOKHOCTHOTO A PocTexHansopa.».
8) ITyHKT 48 npU3HaTh YTPATHBIIAM CHITY.
9) Paznmen V u3m0XuTh B clleAyIolIeil pefakuyu:
«V. ocyneGuli (BHeCYIeGHBIH) MOPAIOK 00KATOBAHHS
pewennit 1 aeficTBuii (Ge3mecTBHS) Oprana, IpeaoCTABIIAIOLIEr0

TOCYAapCTBEHHYIO YCIIYTY, a4 TaK)Xe €ro JOKHOCTHBIX JIHL]

Wndopmanus A 3asBUTENSA
0 ero npase HoJaTh XKajloby Ha pemeHue U (wm) Aelicteue (Ge3neiicTBHE)
¢benepanbHOro opraHa HCHOJHUTENBHOMH BIacTH H (MJH) €70 JOKHOCTHEIX JHII,
(benepanbHBIX TOCYJapCTBEHHBIX CIYXKAIHUX,
HPH MPeNOCTaBIeHHH rOCYyJapCTBEHHOM YCIyTH

87. 3asBuTenn Moryr oOpaTHThCA ¢ >kanoboil Ha neifictBus (GesneiicTBue)
PocTexHam30pa U TeppUTOpHANILHOTO oprana PocTexHan3opa, HX JOMKHOCTHBIX JIMI H
pelleHus, NPUHATEIE (OCYILECTBIseMbIe) B X0Je NPEROCTaBlIeHUs TOCYAapCTBEeHHOM

yciyru (anee xawo6a).
Ipenmer xano6bt

88. [Ilpemmerom mocymeOHOro (BHecymeOHoro) obxanoBanus AeficTBHR
(6e3neiictus) PocrexHamsopa u TeppuTOopHalibHOro opraHa Pocrexnazszopa, ux
JOIDKHOCTHBIX JIHI SIBIIAIOTCS, B TOM YHCIIE:

a) HapylleHWe CpOKa PErHCTpalliyl 3alpoca 3asBUTENA O INPeAOoCTaBIEHMH
TOCYapCTBEHHOM YCIyTH;

6) HapyllleHre cpoKa IPeA0CTaBlIeHUs FOCY1apCTBEHHOH yCIyTH;

B) TpeGoBaHHe Y 3asBUTENA JOKYMEHTOB, He IIPeyCMOTPEHHBIX HOPMATHBHEIMU
MIPaBOBBEIMU akTamu Poccuiickoit Menepanuu 11 NpegoCTaBICHHS roCy1apCTBEHHOM
YCIIYTH;

r) OTKa3 B IpHeMe JOKyMEHTOB, NIPEAOCTaBIE€HHE KOTOPHIX IPENYCMOTPEHO
HOPMATHBHEIMH IpaBOBBIMH akTaMu Poccuiickoii ®exepanuy A IpenOCTaBICHUS

roCyJapcTBEHHOH yCIIyTH;
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Jl) OTKa3 B NIPEJOCTABICHHUH I'OCYIapCTBEHHOH YCIIYTH, €CIH OCHOBAaHHS OTKa3a
He NIPeayCMOTPEHH! (benepalbHbIMA 3aKOHAMH U IPHHSATHIME B COOTBETCTBHH C HUMHU
MHBIMH HOPMaTHBHEIMH IIPaBOBBIMHA akTaMu Poccuiickoii Penepanum;

€) TpeboBaHHE C 3asBHTENS MPH NPENOCTABICHUU TOCYNapCTBEHHON yCIyru
IaThl, HE NPEeRYCMOTPEHHOH HOPMAaTHBHBIMM NpPaBOBBIMH aKTaMH Poccuiickoit
®enepanuy;

k) otka3 Pocrexmanzopa (teppuTopuanbHOro opraHa PocrexHagzopa),
JolnkHOCTHOrO JMna Pocrexnamsopa (TepputopuanbHoro opraHa Poctexnamsopa) B
WCIIpaBIeHHN JONYLIEHHBIX OleYaToK M OWMOOK B BBIJAHHBIX B pe3yIbTare
HpeIoCTaBleHUs TOCYIapCTBCHHOM yCIyrH JOKYMeHTaX Jmbo  HapylleHHe

YCTaHOBJICHHOI'O CpOKa TaKHX I/ICHpaBJ'IeHPIfI.

OpraHsl rocyAapcTBEHHOH BJIACTH
U YIIOJTHOMOYEHHBIe Ha pacCMOTPEHHUE XKanoObl JOIDKHOCTHBIE JIHIIA,
KOTOPBIM MOXeT GBITh HaIpaBIeHa jaoba

89. XKanoba paccmarpuBaercss PocTexHansopoM (TeppUTOpPHUATBLHBIM OpPraHOM
PocrexHanzopa) B cOOTBETCTBHH ¢ IIpaBMnamMm mogady W pacCMOTPEHHs XKalod Ha
pelenus u gelictBus (Ge3melicTBue) (enepalbHBIX OPraHOB HCIOJIHATENBHON BIACTH
H UX JOJDKHOCTHBIX JIHL, (eepalbHbIX TOCYapCTBEHHBIX CIyXXaKX, AOJDKHOCTHBIX
ML TOCYAApCTBEHHBIX BHeOlomxKeTHEIX (oHI0B Poccuiickoit Pejepaiyu, a Taioke
T'ocynapcTBeHHO!H KOpIOpaIMH MO aTOMHOH 3Hepruu «PocatoM» U ee JOIDKHOCTHBIX
JML, YTBEepXKAEHHBIMM mnocraHoBneHHeM IIpasurenscTBa Poccmiickoit ®enepaunu
ot 16 aBrycra 2012 r. Ne 840 (nanee — IlpaBuna).

XKanobsl Ha peiictBus (6Ge3meiictBue) momkHOCTHBIX Jun Pocrexnanzopa
(TeppuTopHansHOrOo opraHa PocrexHamzopa) (32 HCKIIOYEHHEM 3aMeCTHTelNeH
PYKOBOAMTENS) IIPH NPEINOCTAaBICHHH TOCYAapCTBEHHOH YCIyrM HampaBlgioTCs
yIOITHOMOYEHHOMY 3aMECTHTelI0 pyKoBojuTens PocTexnamzopa (TeppHTOpHAIBHOTO
oprana Pocrexnan3opa).

Xano6wl Ha pelieHus, IPUHATHIC 3aMECTHTEN pyKoBoAuTens Pocrexmanzopa
(TeppuTOpHANBHOr0 opraHa PocrexHam3opa), pacCMaTpHBAIOTCS HEMOCPEACTBEHHO

pyxoBoauteneM Pocrexnansopa (TeppuTopHansHOro oprana Pocrexnaasopa).
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ITopsmok nona4y ¥ paccMOTpeH s XKaIoObI

90. Xanoba noiDKHA comepxKaTh:

a) HaMMEHOBaHHe OpraHa, IPeNOCTABIIONIEr0 TOCYAAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIHIIa OpraHa, NPefoCTaBLIOMEro TroCyJapCTBEeHHYIO YCIYTY,
pelenus | aeiictBus (Ge3melicTBIe) KOTOPHIX 0GKATyIOTCS;

6) dbamuinio, UMs, 0TYeCTBO (IIPH HAIMYUM), CBEAEHUA O MECTE >KUTEIHCTBA
3agBUTENS - QU3HYECKOro Juia 1160 HauMEHOBaHHe, CBEJICHHS 0 MecTe HaxOXKIeHUs
3asABUTEIN - IOPAIUIECKOro JINIa, a Takke HoMep (HOMepa) KOHTaKTHOro TenedoHa,
azpec (agpeca) 3JIEKTPOHHO MOYTH (IPY HaJMYHA) ¥ MOYTOBHIA afipec, 0 KOTOPEIM
JIOJDKeH OBITH HalpaBlieH OTBET 3asBUTEIIO (3a HCKIIOUEHHEM CITydas, Korja jxanoba
HanpasnseTcs NOCPEeCTBOM noprana tdenepanbHOi roCyapCTBEHHOM
HHPOPMaLHOHHOMN CHCTEMBI, obecneunBaromieif nporecc Jocyne6Horo
(BHECymeOHOro) oOxanoBaHus pemeHUil U AeHcTBHH (Oe3melcTBHA), COBEpPIIEHHBIX
IpY MpPeNOCTaBIEHHH TOCYJApPCTBEHHBIX H MYHMIMIAJBLHBIX YCIYT OpraHaMH,
NPEeIOCTABIAIONIMMHE ~ TOCYJAapCTBEHHBle M MYHHOMNANBHBIE  YCIYTH, HX
JOJDKHOCTHBIMH JIML{@MH, TOCYHApCTBEHHBIMH W MYHHIMNAIGHBIMU CIYXAI[UMU C
UCTIONIBE30BaHueM ceTd HHTepHeT);

B) cBefeHHA 006 oOkanyeMbIX pelleHHAX H gAeiictBuax (Oe3meiicTBun)
Pocrexnansopa (tepputopuanbHOro oprana PocTexnams3opa), NOKHOCTHOTO JMIA
Pocrexnangsopa (TeppHTOpRansHOro opraHa PocrexHamszopa), NpeROCTABIAIOLIETO
roCyJapCTBEHHYIO YCIYTY;

I) MOBOIBI, Ha OCHOBAaHMH KOTOPHIX 3asBHUTENh HE COIJIaCeH C pelIeHHeM
u pedictBusamu  (GesmefictBueM) PocrexHanzopa (TeppUTOpPHANBHOrO — OpraHa
PocTexHansopa), DOKHOCTHOro iMIa PocTexHaaszopa (TeppHUTOpHANbHOrO OpraHa
PocTtexnansopa), npefoCcTaBIAIONIEro rocyIapCTBEHHYIO YCIIYTY.

3agBUTENIEeM MOTYT OBITh NpeNCTaBieHbl NOKYMEHTHl (TIpA HAJIWYHH),
HOJTBEPXKIAIOIINE JOBOJBI 3aSBUTESA, TH00 HX KOIMH.

91. B ciyuae ecnu xano6a momaercs 4depe3 IPEACTABHTeENI 3aSBUTEI TaKkKe

NpPEACTABIAETCS JOKYMEHT, NOATBEPXKJAIOUIMHA NOJHOMOYHMS Ha OCYIIECTBJIEHHE
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IeHdCTBUH OT HMMEHHM 3asBUTENld. B KadecTBe JOKYMEHTa, MTOATBEPXKIAIOILETO
MMOJTHOMOYHSA HA OCYIIECTBIICHUE IEHUCTBHH OT MMEHH 3ajABUTECIIA, MOXET OBITH
nmpeacrTaBiicHa:

a) o¢opMIIeHHas B COOTBeTCTBHMM C 3aKOHOAATENLCTBOM Poccmiickoit

@enepauun J0OBEPEHHOCTD (14 GU3HIECKUX JIHL);

6) odopmieHHas B COOTBETCTBHM C 3aKOHOAATEIbCTBOM PoccHifckoit
@enepanuy JOBEPEHHOCTD, 3aBEPEHHAS [IeYaThIO 3asBUTeNs (IpH HAIMYAK [eYaTH) U
OOAMHCAHHAs  PYKOBOAHTENEM  3afBUTENSA  HNM  YIOIHOMOYEHHBIM  3THM
PYKOBOJUTENEM JIMIOM (Ji715 FOPHUYECKHX JIHILI);

B) KONMA PpelIeHHA O HasHAuYeHWH HIM 06 wu3bpanum mu6O mpHKasa
0 Ha3Ha4YeHHH (HU3MYECKOTO JIMLA Ha JOMKHOCTb, B COOTBETCTBHH C KOTOPHIM TaKoe
busudeckoe JmHO obnamaeT INpaBOM AEHCTBOBAaTh OT MMEHH 3asBHTENs

6e3 TOBEpEeHHOCTH.
Cpoxu paccMOTpeHHS KaloOkI

92. XKamoba, moctymuBmas B PocrexHamsop (TeppHTOpHANBHEIH OpraH
Pocrexnansopa), IOANEKUT PerHcTpalliy He MO3IHEE Ciieayrowmero pabodero aHs ¢
MOMEHTa €€ MONyYeHHS.

B ciy4ae ecnu xanob6a nogana 3asButeiieM B PocTexHaa30p (TeppUTOpHATBHEIM
oprae PocrexHanzopa), B KOMIIETEHIMIO KOTOPOTO He BXOJAWUT MPHHATHE PELICHUS IO
xaobe, B TeYeHHE 3 pabounx IHe#
CO JIHs €€ PerHcTpalliy YKa3aHHbIH opraH HanpapiseT )Kalo0y B YIIOJTHOMOYEHHBIH Ha
€e pacCMOTpPeHHe opraH H B IHCbMeHHOH (opMe uHHOOPMHpPYET 3adBHTENA ©
IepeHalpaBJIeHUH JKaJI00BbL.

IIpm >ToM CpoK paccCMOTpeHHs >XanoObl HCHHCISETCS CO HHSA PErUCTPalHH
KanoObl B yIIOJTHOMOYCHHOM Ha ee pacCMOTpPEHHE Oprame.

93. XKamoba, moctynuBmas B PocTexHams3op (TeppHTOpHANBHEIA Opram
Poctexnamzopa), MOINEXKUT PACCMOTPEHHIO JOIDKHOCTHBEIM JIMIIOM, HaIeleHHBIM
[OJIHOMOYHAME TIO PAacCMOTPEHHIO Xano0, B TeUeHHe NATHaAUATH pabodmx IHEH

CO JHS €€ perucTpanuu, a B cilydae oO0xaloBaHMsS oOTKasa PocrexHaazopa



91

(TeppuTopuansHoro opraHa PocTexHajnzopa), nompkHocTHoro nuna PoctexHansopa
(TeppuTopHanbHOro opraa PocTexHaisopa) B npueMe JJOKYMEHTOB y 3aBHTEN JIHOO
B HCIpaBIE€HUH JOMYIIEHHbIX OMNEYaTOK M OMMOOK MIM B clydae OOXaloBaHMA
HapylIeHUs YCTaHOBJICHHOTO CpoKa TaKuX HCIpaBJeHUH -

B Te4EHHE MATH pabounx AHEH co JHA €¢ peTHCTPalHH.

Ilepeyenn ocHOBaHM# A7 IPHOCTAHOBJICHHS PACCMOTPEHHS KATOOBI
B CJIy4ae, eClli BO3MOXKHOCTh IPHOCTAHOBJICHUS IpeJyCMOTpPEeHa 3aKOHOAATEIECTBOM
Poccuiickoii Pepepanya

94. OcHOBAaHHUA AJIS IPHOCTAHOBICHHS PACCMOTPEHHUS JKaJI00bI OTCYTCTBYIOT.
PesynbTar paccMOTpeHHS Kanoos!

95. Io pe3ynbTaTaM pacCMOTPEHHMS Xano0B IPHHAMAETCS OZJHO K3 CIEAYIOMIMNX
PELIeHui:

) YIOBJIETBOPUTH kano0y, B TOM 4HcIe B (JopMe OTMEHBI IIPHHATOTO pelleHH s,
HCIIPaBJICHUA OII€YaTOK H omuboK B BBIJIAHHBIX B pe3yJibTaTe€ IMNPCAOCTABICHHUA
rOCyapCTBeHHOM YCIYTH AOKYMEHTaX, BO3Bpara 3asBUTENIO JEHEXKHBIX CpPEICTB,
B3UMaHHe KOTOPHIX HE IIPeAyCMOTPEHO HOPMATUBHBIMM IPaBOBEIMH AaKTaMH
Poccuiickoit Peneparun, a TakxKe B HHBIX (popMax;

6) 0TKa3aTh B yJOBJIETBOPEHUM JKaTOObL.

Topsnox HHGOPMHUPOBAHKS 3asBUTEIS
0 pe3yIbTaTax PaCCMOTPEHHS JKalo0hl

96. OTBeT Mo pe3yJIbTaTaM pacCMOTPEHHS XKanoObl HAlIPaBIIAETCS 3asgBUTENIO HE
TO37Hee AHS, CIEAYIOUIero 3a AHEM IPHHATHA PEHIeHHs, B NMAChMEHHOH dopMe, 3a
HCKIIOYEHHeM Cilydas, Koria xamoba HampaBisiach IIOCPEACTBOM IopTana
(denepansHOil rocymapcrBeHHOM MHGOPMANHOHHONW cucTeMbl, obecHevnBaromeit
npouecc pocylneOHoro (BHecymebHoro) obxanoBanms pemeHuit u pefcTeumit
(Ge3neiicTBUA), COBEpIIEHHLIX IIPH  INPENOCTABIEHHMH TOCYHApCTBEHHBIX N
MYHHLHUNAIBHBIX YCIAYyT OpraHaMd, IIPeJOCTAaBIAIOIMME TOCYJapCTBEHHBIE H
MYHULUOAIbHBIE YCIYTH, HX JODKHOCTHBIMH JIMIIAMH, TOCYHapCTBEHHBIMH H
MyHHULHUMAIEHBIME CITYXAIIMMHU C HCIIONB30BaHAHEM ceTd VIHTepHeT.

97. B oTBeTe 10 pe3yabTaTaM pacCMOTPEHHUS XK anoObl yKa3bIBAlOTCA:
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a) HAMMEHOBAaHHE OpPraHa, MpeJOCTaBIMIOMIEr0 TOCyJapCTBEHHYIO YCIYTY,
paccMoTpeBIIero xanoby, NOIDKHOCTh, (aMuimA, HMsA, OTUeCTBO (B ciydae, €CJIH
HMeeTCs) ero IOIDKHOCTHOTO JIHLA, TIPHHSBLIEro pellieHHe 1o Jxanooe;

6) Homep, JmaTa, MeCTO MpUHATHA DpeINeHHWS, BKIIOYas CBEICHHS
0 JODKHOCTHOM JIMIE, PeLIeHHE WK AeiicTBHe (Oe3/ielicTBHE) KOTOPOro o0xanyercs,

B) (QaMmimsA, MMs, OTYECTBO (B Cliydae, eClIM HMeeTcs) MIH HanMeHOBaHHe
3asABUTEIS;

T') OCHOBaHHS IS NPHHATHS pellieHus 1o xanobe;

1) IPUHATOE IO Xanobe pelleHue;

€) B ciydae, eclnd Xanoda mnpH3HaHa OOOCHOBAHHOM, - CPOKHM YCTpaHeHHs
BRISBIIEHHBEIX HapylleHHH, B TOM WYHCJIe CpOK IIpe/IOCTaBJICHHS pe3yJbTara
rocyapcTBeHHOH yCIIyTH;

) CBeZIeHHs O IOpsAKe 00kaJIOBaHHS NPHHATOrO 1O XKanobe pelmeHus.

98. OtBer mo pe3ynbTaTaM pacCMOTPEHHS kaloObl TOAMHACHIBAETCA
YIOJIHOMOYEHHbIM Ha pPacCMOTPEHHE KaloOBl JODKHOCTHBIM JIMIOM Poctexnamsopa
(repputopuansHOro oprana Poctexnanzopa).

o >xenmaHHIO 3a4BHTENA OTBET MO Pe3yJIbTaTaM PaCCMOTPEHHS XKaIOOBI MOXKET
6bITh TpencTaBieH B (opMe IMEKTPOHHOTO NOKYMEHTa, NMOJNHCAHHOIO YCHIICHHOM
KBaIH(UIHPOBaHHON MEKTPOHHON MOANMKHCHIO YNOIHOMOYEHHOTO Ha PaccMOTPEHHE
KaJoOBl JOIDKHOCTHOTO NMIA, He IIO3[Hee IOHA, CIEAYyIomero 3a AHeM HpPHHSATHS
peHIeHHs.

99. Pocrexnamzop (TeppuTopualbHBIH opraH Pocrexnamsopa) oTKasbIBaer
B YIOBJIETBOPEHHH 7XaJI00bI B CIEMYIOMAX CIydasX:

a) HaJIM4He BCTYMHBILErO B 3aKOHHYIO CHIIy pEIIeHUs Cy/a, apOHTpaXxHOro cyaa
10 xaobe 0 TOM Xe MpeJIMETe H ITO TeM K& OCHOBAHHSAM;

6) momaya xamoOpl JIHIIOM, INOJHOMOYHS KOTOPOTO HE MOATBEPKICHBI
B IOpAAKE, yCTAaHOBJICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuu;

B) HaiMyhe peIleHHs IO Jkajlode, NPUHATOTO paHee B COOTBETCTBHH
¢ TpebGoBanmsamu [IpaBui, B OTHONIEHHH TOTO e 3asABHTENS U HO TOMY XK€ NpeAMeTy

KanoOBI.
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100. Pocrexnansop (TeppHTOpHaNbHBIA oprad PocTexHaq3opa) BipaBe OCTaBHTh
KanoOy Ge3 oTBeTa B CIAEAYIOLUINX CITydaaX:

a) HaJlM4YMe B Kanobe HEeleH3YPHBIX MO0 OCKOPOHTENBHEIX BBIPAKEHHH, yrpo3
XH3HH, 3J0POBBI0 H HMYIIECTBY [JO/DKHOCTHOTO JIMIla, a TaKkKe WICHOB
€ro CEMbH;

6) oTCyTCTBHE BO3MOXHOCTH IIPOUHTATh KaKyrO-ITHGO YacTh TEKCTA »KaloOHl,
Gamumio, uMA, oT4ecTBO (B Cilydae, eCIM HUMeeTcs) M (MIM) TOYTOBEIA ajpec

3asABUTENA, YKa3aHHBIE B *ajoGe.

Iopsnok o6xkanoBaHus pelieHus 1Mo xanode

101. Pemenus, NpHHATEIE B XOJE pAacCMOTPEHHS KAIOOHI, HeHCTBHA
(besneiicTBHe) MOMKHOCTHBIX JHI Pocrexnanzopa (TeppUTOPHABHOTO OpraHa
Pocrexnagzopa) MoryT GHITh 00XaNoOBaHB! BHIMIECTOSLIEMY AODKHOCTHOMY JIHILy

m6o B CyneGHOM TopsaKe.

102. JKamoba Ha pelieHHe IO YKa3aHHBIM JkanobamM paccMaTpHBAETCS
JOJDKHOCTHEIMH JIMLIAMH B TedeHHe 15 pabouux guHeil co OHA ee perHCTPalHH.

Mo pesymeTaTam paccMOTpeHHS XXaloObl Ha pelleHue [0 Xanobe TPHHAMAETCS
OJIHO M3 CIIeIYIOIMUX PeIleH i :

a) yAOBIETBOPHUTE JKajl00y, B TOM YHCIe B (hopMe OTMEHEI IPUHATOTO PELICHHS,
a TaKKe B HHBIX dopMmax;

0) 0TKa3aTk B yAOBJIETBOPEHHIH JKAIOOHI.

103. He no3anee 1qHA, CHeAYIOIIEro 3a AHeM IPHHATHS PELISHHS IO Kailobe,
3asBUTEIIIO B IMCbMEHHO} (opMe MM IO JKellaHUIO 3asSBUTENA B JJIEKTPOHHOM popme
HaNpaBIIAETCS MOTHBHPOBAHHBI OTBET O pE3YNIbTaTaX PACCMOTPEHHS XANOOHl Ha

pelIeHue o xanobe.

IIpaBo 3asBUTEI HA IOTy4eHUe HHYOPMALHK U JOKYMEHTOB,
HeoOGX0UMBIX AT 000CHOBaHHUS M PACCMOTPEHHUS HKATOBEI

104. 3asgBuTens BIpaBe NOTy4aTh HHOOPMALHUIO ¥ TOKYMEHTHI, HEOOXOIMNMEIE

JJ1s1 0G0CHOBaHHS U PaCCMOTpPEHHS JKaT00BL.
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Cnoco6sI HHGOpMAPOBAHHUA 3asABHTENEH
0 TIOpsiZIKe O/IaYd B PacCMOTpPEHHS XKanoObl

105. HudopmupoBanme 3asBHTeNeli o mopsake OOXKAJIOBaHHS pelICHUH
u Jjelictuii (GesmeiictBua) PocrexHamsopa, NODKHOCTHEIX JHI PocrexHamsopa
NOCPE/ICTBOM pa3MellleHuss MHPOpPMAlMH Ha CTeHJaXx B MecCTax MpemoCTaBIeHHs
rocyJapCTBEHHBIX yciuyr, Ha oduuuaibHoM cafite PoctexHansopa, Ha «ExnHom
MopTaie rocyJapCTBEHHBIX H MyHHUIMNATBHBIX YCIYT (QyHKUHHA)».

106. KoncynbrupoBaHue 3asBHTENeH O mOpsAaKe 00XaloOBaHHMA PpelleHHi
H percTuil (GesaeiictBua) PocrexHanzopa, A0JDKHOCTHBIX NI PocTexHansopa, B ToM

YHUCIIC T10 Teﬂe(l)OHy, SJICKTPOHHOif'I no4Te, IIPH JIHMIYHOM IIPHEME. ).

9) B npunoxxennu Ne 1 cTpoky

LentpansHoe ynpasnenue @efepansaoit | 103031, Mocksa, I'azeTHsIi nep., 1.

CIy>k0bI 10 3KOJIOTHYECKOMY, 3-5, crpoennue 1

TEXHOJIOTHYECKOMY U aTOMHOMY Hai3opy | Tei.: (495) 628-88-20
taxc: (495) 629-15-21
http://cntr.gosnadzor.ru

U3JI0KUTH B ClleAyIONIel pelakiin:
«| LleHTpansHOe ynpaBieHEne 105066, r. Mocksa,

DenepanbHOR CITYXOHI MO 1-#t bacmanHsl# nep., A. 6, ctp. 4

9KOJIOTHYECKOMY, Ten. (495) 211-85-34

TEXHOJIOTHYECKOMY H aTOMHOMY info@cntr.gosnadzor.ru

Han30py http://cntr.gosnadzor.ru/ ).

7. B AIMUBUCTPaTHBHOM periameHTe DenepanbHOR CITy kOB

110 5KOJIOTMYIECKOMY, TEXHOJOTHYECKOMY M aTOMHOMY HaJ30py IO MpeJOCTaBICHHIO
TOCYHApCTBEHHOH  yCIyrH IO  YTBep)KOEHHIO  JAeKiapanuii  0e30macHOCTH
MOZHAI30PHEIX THAPOTEXHUYECKUX COOpPY)KeHMH, HaXoMfIMXCA B OSKCILTyaTallHH,
yTBep)KA€HHOM  mpuka3oM  @epepanpbHoif  cIy:xk0bl 1O  3KOTOTHYECKOMY,
TEXHOJOTHYECKOMY M AaTOMHOMY Haa3opy oT 12 asrycra 2015 r. Ne 312
(3apeructpupoBaH MunucrepcTBoM FOCTHULIUU Poccuiickoit ®enepanyun
26 smBaps 2016 r., perucrpanuonHsri Ne 40783).

1) ITyHKT 4 1onOMHUTH ab3allaMyl CIEAYIOLIEro CONepKaHMS:


https://meganorm.ru/mega_doc/norm/gost-r_gosudarstvennyj-standart/0/gost_r_70483_1-2023_natsionalnyy_standart_rossiyskoy.html
https://meganorm.ru/Data2/1/4293765/4293765916.htm
https://meganorm.ru/Data2/1/4293756/4293756931.htm
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«BpeM)I IIpueMa 3adBUTCIIBHBIX JOKYMEHTOB CTPYKTYPHBIM IOApasAcii€eHUEM

Pocrexnamopa, OTBETCTBEHHBIM 34 ITPUEM 3aBUTEJIBHBIX IOKYMCHTOB:

MOHENENBHHUK - IATHUIA 09.00 - 16.00.

Bpems BblmauM pesymsrara IIPENOCTABIEHMSA TOCYAApCTBEHHOH YCIyrH

(B ciTydyae MOJTy4eHHUs HEMOCPEICTBEHHO Ha PYKH):

MOHe/IeNbHUK - YeTBepT 10.00 - 17.00
MATHHLA 10.00 - 16.30.

B  neHs, mOpemmecTBylOIWiH ~ HepaGodeMy — Npa3sgHHYHOMY  JHIO,
HIPOZOKUTEBLHOCTE pabodero AHS COKpaljaeTcs Ha OHH Jac.

IIpomomKkuTeNIEHOCTE IIEpepsIBa paboyero AHA M1 OTABIXa M NMUTaHHA (IpHEMa
mumw) 13.00 - 13.45.

I'padux (pexxum) paboTel TeppHTOPHAIBHBIX OpraHoB PocTexHamsopa
onpenensercs CIyXeGHBIM paclOpsAIKOM, YTBEPXKIACHHBIM MPHKa30M PYKOBOIHUTENS
TeppUTOpHATbHOrO opraHa PoctexHanzopa.».

2) B myHkT 14 BHecTH ClleAyIOIIME H3MEHEHHS:

a) nepBbIii a03an 1 BTOpO#t aG3all H3M0XKUTH B CIEAyIOMel pefaKIuu:

«®DenepanpubiM 3akoHOM 0T 21 miona 1997 r. Ne 117-@3 «O GesonacHocTH
THApOTeXHHYeckUX coopyxeHuit» (CobpaHue 3aKkoHomarenbcTBa Poccuiickoit
®enepaunn, 1997, Ne 30, cr. 3589; 2001, Ne 1, ct. 2, Ne 53, ct. 5030; 2002, Ne 52,
ct. 5132; 2003, Ne 2, cr. 167, Ne 52, ct. 5038; 2004, Ne 35, ct. 3607; 2005, Ne 19,
cT. 1752; 2006, Ne 52, ct. 5498; 2008, Ne 29, ct. 3418; 2009, Ne 1, cT. 17, Ne 52,
cT. 6450; 2010, Ne 31, cr. 4195; 2011, Ne 30, ct. 4590, cT. 4591, Ne 49, ct. 7015,
ct. 7025, Ne 50, ct. 7359; 2012, Ne 53, c1. 7616; 2013, Ne 9, c1. 874; Ne 52, ct. 7010;
2015, Ne 29, ct. 4359; 2016, Ne 27, cT. 4188),

DenepansHbiM 3aKk0HOM 0T 27 mrons 2010 r. Ne 210-®3 «O6 opranuzanun
[peJOCTaBlieHHss TOCYAapCTBEHHBIX M MyHHnunamsHeix yeayr»  (Cobpanue
3akoHoAartenscTBa Poccuiickoit ®@enepamnu, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cT. 2038; Ne 27, cr. 3880, ct. 3873; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, c1. 7061;
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2012, Ne 31, cr. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, ct. 3480; Ne 30,
cT. 4084; Ne 51, cT. 6679; Ne 52, ct. 6952, c1. 6961, ct. 7009; 2014, Ne 26, cT. 3366,
Ne 30, ct. 4264; 2015, Ne 1, ct. 67, cr. 72; Ne 29, c1. 4342, cr. 4376; 2016, Ne 7,
cT. 916; Ne 27, cT. 4293, cr. 4294; 2017, Ne 1, cr. 12) (manee - ®@enepaibHblil 3aK0H
«O06 opranu3anuy OpeJoCTaBlIeHHs TOCYAapCTBEHHBIX ¥ MyHHUIIUNANBHEIX YCIYT»);».

6) monosHKUTE ab3aneM ceAbMBIM CIEAYIOIIEro CONEPIKAHHS:

«®enepansHBIM 3akoHOM OT 6 ampens 2011 r. Ne 63-03 «O6 3meKTpoHHO#
nogmucu» (CobpaHue 3akoHozparenbcTBa Poccmiickoit ®@epepauum, 2011, Ne 15,
c1. 2036, Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, cT. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, c1. 65; Ne 26,
cT. 3889) (masee - @enepanbHerii 3akoH Ne 63-03 «O6 311eKTPOHHOH TOAIMCHY);»;

B) JIONOJTHATE a03alaMil ciIeyIOIEro COnEepKaHMs:

«mocrtanoinenneM IlpasurenbctBa Poccmiickoii ®Pemepanuu ot 26 mapra
2016r. Ne 236 «O TpeGoBaHMSAX K IpPENOCTaBIEHHIO B 3JEKTPOHHOH ¢opme
rOCYJIapCTBEHHBIX M MyHHUMODATbHBIX yciuyr» (CoOpaHume 3aKOHOIATENBCTBA
Poccuiickoii ®eneparuu, 2016, Ne 15, cr. 2084);

IIOCTaHOBJICHHEM IIpaBuTenbcTBa Poccuiickoit Denepanun
ot 25 asrycra 2012 r. Ne 852 «O6 yrBepxaeHun [IpaBui HCNoNb30BaHHSA yCHIIEHHO!M
KBATMDHLIHUPOBAHHON 3JIEKTPOHHON NOANHCH NpH OOpallleHHH 3a MHOMydeHHEM
rOCyOapCTBEHHBIX M MYHHIHIIATBHBIX YCIYr H O BHeceHMH M3MeHeHHns B Ilpasmna
pa3paboTKH U YTBepXKJACHHS aJMHHHCTPATHBHBIX PETNAMEHTOB NpeAOCTaBICHHA
rocyaapctBeHHbIX yciyr» (Cobpanme 3akoHoAarenscTBa Poccuiickoit ®enepanum,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

NOCTaHOBJICHHEM IIpaBuTenscTBa Poccuiickoit Denepanun
ot 25 suBapsa 2013 r. Ne 33 «O6 ucnosp30BaHMA HPOCTOH 3NEKTPOHHOH IOMIHCH
OpH OKa3aHWH TIOCYAapCTBEHHBIX M MyHHuunaabHeix yciayr» (CoGpaunue
3aKoHoAaTebecTBa Poccmiickoit ®emepanuun, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, c1. 5247);

npukazoM PDenepanbHO# CIyXOBl MO 3KOIOTHYECKOMY, TEXHOJIOTMYECKOMY

W aTOMHOMY Hansopy oT 25 ampems 2016 r. Ne 159 «O6 yTBepXJAeHMH COCTaBa,
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(OpMBI TIpe/ICTaBIeHHs CBEIEHHI O THAPOTEXHUYECKOM COOPYXKEHHH, HEOGXOAUMBIX
Ins  GopMupoBaHHS U BeleHHA Poccmiickoro perucrpa THAPOTEXHHYECKHX
COOpY)XeHHii, M MpaBHUJ e€e 3aloJHEeHHs» (3aper’HcTpHpoBaH MHHHMCTEPCTBOM
toctunuy Poccuiickoit ®enepaunu 30 mas 2016 r., peructpauuoHHEIH Ne 42345).%.

3)  IIyHKT 16 U3JIOXHTH B CAEAYIOMIEH peIaKIuu:

«16. B PocrexHamzop HampaBiSIOTCS MU PacCMOTpeHHS H YTBEPXKICHHS
nexnapanun 6ezomacHoctd I'TC I m II xmaccoB omacHOCTH (4pe3BBIYaiHO BHICOKOH
OTMAaCHOCTH U BBICOKOH OIAcHOCTH), a Taioke I TC, orpakaaromux XpaHHIHIIA )XAAKHX
otrxomoB I, II u III ximaccoB omacHOCTH. ».

4)  TloamyHKT «O» myHKTa 19 H3JI0)KATD B CIEAYIOMIEH peaaKiuu:

«6) Ceemenms o I'TC, HeoOxomumble misi (HOPMHPOBAHHSA W BelEeHHA
Poccutickoro peructpa I'TC, mpemycmoTpeHHsle mpukasoM ®enepanbHoO# CIyKObI
0 3KOJOTHYECKOMY, TEXHOIOTHIECKOMY M aTOMHOMY Hajzopy oT 25 ampens 2016 r.
Ne 159 «O6 yrtBepxmeHHMH cocTaBa, (OPMBI TIpEACTaBNEHHS  CBeJeHMH
0 THIPOTEXHUYECKOM COOPYXXEHHH, HEOOXONMMBIX U1 (GOpPMHPOBAHHA M BelEHH
Poccuiickoro perucrpa THIpOTEXHHYECKUX COOPYXEHHi, H MPaBHI €€ 3allOHESHUD)
(3aperucTpupoBaH  MuHHCTepcTBOM  IocThiuu  Poccmiickoit  Pemepaunn
30 mas 2016 r., perucrpanuonHsrit Ne 42345).».

5) B mynkre 19:

a) TIOJILYHKT «0> U3JIOXKUTH B CIeIYIOIel peJakiuu:

«0) Csemenms o I['TC, Heobxomumble i1 (OPMHUPOBAHHA M BEIECHHUS
Poccutickoro peructpa I'TC, mpemycmoTpeHHsle npukazoM DenepalbHOR CIyxOBI
10 9KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY H aTOMHOMY Haxzopy ot 25 anpens 2016 r.
Ne 159 «O6 yTBepXHEHHMH COCTaBa, (OpPMBI TIPENCTaBIEHHS CBeleHH
O THAPOTEXHHYECKOM COOPYXXEHUH, HeoOXOOUMBIX Uil (OPMHUPOBaHUA H BeleHHS
Poccutickoro perucTpa ruipOTEXHIYECKHX COOPYKEHHUI, H IPaBUI €€ 3al0NHEHHI»;»;

6) MOIIYHKT «I» U3NOXKUTD B CIIEAYIOUIEH peqaKiuu:

«r) Pacyer BeposATHOrO Bpena, KOTOPHIH MOXET OBITh HPUYHHEH JKU3HH,
300pOBBIO  (U3MYECKUX JIUIL[, HMYIIECTBY (QU3MYECKUX M IOPUIAYECKHX JIMI

B pe3yibrare aBapuii I TC, BeImosiHeHHbIH B cooTBeTcTBHH ¢ [TopsakoM ompeneneHus
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pasMepa Bpejia, KOTOPBIA MOXKeT OBITh IPUYHHEH XU3HH, 3I0POBBI0 (PH3WUECKUX JIMII,
UMyIIecTBY (H3NYECKMX U IOpPUAMYECKHX null B pesynbrate asapuu I['TC,
YIBEPXKAEHHBIM COBMECTHBIM Ipuka3oM MunucrepctBa Poccmiickoit ®enpeparuu
IO JellaM TpaKAaHCKol OOOpOHBI, UYpe3BhIYaiHBIM CHTyalHsM M JIIKBHIAIWH
HOCIeCTBHIA CTHXMUHBIX GemcTBui, MuHHcTepcTBa SHepreTHkH Poccuiickoii
®enepanun, MuHucTepcTBa MPUPOJHBIX pecypcoB Poccmiickoit ®epepanum,
MumnucrepctBa Tpancnopra Poccuifckoit Pemepanuu u @enepanbHOr0 TOpHOro
A HpoMBIIUIeHHOro Hamzopa Poccuu ot 18 mas 2002 1. Ne 243/150/270/68/89
«O6 ytBepxnenuu Ilopsiaka ompeneneHus pasMepa Bpena, KOTOPHIA MOXeET OBITh
OpUYMHEH OKH3HH, 3[0pPOBBI0 (U3WYeCKHX JIHMI, HMYIIECTBY (H3UYECKUX
U IOpHIMYECKHX JHMII B pe3yNbTaTe AaBapMH THAPOTEXHUYECKOTO COOPYXECHHS»
(3aperucTpupoBaH  MUHHCTEPCTBOM  IOCTHIMH Poccuiickoit ®enepaunn
3 uroHA 2002 r., peructpauronHsii Ne 3493), u MeTtonukoil ompezeneHus pasMepa
Bpena, KOTOpbI MOXeT OBITh NpPHYMHEH JKHU3HU, MOXET ObITh NMpPHYHHEH >KU3HH,
3I0POBBIO (H3WYECKUX JIUI, HMYIIecTBY GH3MYECKMX H IOPHAMYECKHX JIHI]
B pesynbrate aBapuu I'TC (3a HCKIIOYeHHEM CyA0XofHBIX W moproBeix I'TC),
yTBep)KAeHHO!  mpukasoM  DepmepanbHol  cIyxk6B N0 5KONOTHYECKOMY,
TEXHOJOTHYECKOMY M aTOMHOMY Ham3opy ot 29 wmapra 2016 r. Ne 120
(zapeructpupoBaH ~ MunucrepctBoM  roctunuM  Poccmiickoii = Depepanun
2 asrycra 2016 r., peructpanuonnsiii Ne 43070).».

6) TlynkT 22 u3noxuTs B cnexylommei pelakuun:

«22. 3asBnenne o006 yTBepXKIJeHHWH Jekiapaiuu OesomacHoctd I'TC
4 TpHiaraeMble K HeMy NOKYMEHTHl 3asBHTeNeM MpelcTaBiiioTcs B Pocrexnamsop
HIA €r0 TePPUTOPHAIBHBIE OPTraHbl HEMOCPEACTBEHHO HIIH HANpPaBiAITCA MOYTOBBIM
OTIpaBICHUEM.

3asBHTEND BIpaBe NPEACTaBHTH AeKIapanuio 6e30MacHOCTH B OPraH HaJ30pa B
¢dopMe dIMEKTPOHHOTO JOKYMEHTA, IOAMHCAHHOro KBATH(UIUPOBaHHON SIEKTPOHHOM
MOANHKCEIO, ¢ Hcnonb3oBanueM EITTY.».

7)  IIyHKT 26 U370KMTB B CIEAYIOMEH pejaKuu:
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«26. OcHOBaHMSMH Ui OTKa3a B IpHEME JOKYMEHTOB, HEOOXOMUMBIX IS
OpeNOCTABICHHS TOCYJapCTBEHHOH YCIYTH IO  YTBEPXKICHHIO  JeKIapaluu
6e3omacHoctu I'TC, apiasroTcs:

a) OTCYTCTBHE B 3afBJICHHH 00 YTBep)kneHmH nekiapanuu OesonmacHoctd ['TC
CBelleHHHM, IIpeNyCMOTPEHHBIX IyHKTOM 15 HacTosmero AIMUHHCTPAaTHBHOIO
periaMeHTa;

6) HempejCTaBlIeHHE 3asBUTENEM JOKYMEHTOB, IPELYyCMOTPEHHBIX MyHKTOM 19
HACTOSALIEro AIMUHHCTPATUBHOTO periaMeHTa;

B) HecobnmoeHne ycnoBuit NpH3HAHUS JIefiCTBUTENBHOCTH
KBaH(HIHPOBAHHOM 37TEKTPOHHON MOAMMCH, YKa3aHHBIX B cTathe 11 DenepanbHOro
3akoHa Ne 63-D3 «O06 >1eKTpOHHON MOAMHCHN.».

8) B nmynkre 33 cnoBa «3aKa3sHBIM IIOYTOBEIM  OTIIPABJICHHAEM
C YBEZIOMJICHHEM O BpyYECHHM)» 3aMEHHTL CJIOBaMH «IIOYTOBBIM OTIIPABICHUEM).

9)  Ilyuxr 37 nononsuTh ab3anaMH CIIeIYIOWEro COAepKaHHs:

«[Ipn npenocTaBneHWH YCIYT B 3JIeKTPoHHOH ¢opme mocperactBom EIMTY
3asABUTENb HMEET IIPaBo Ha:

a) TIoIy4eHne HH(GOPMALMHA O MOPsAKEe H CPOoKaxX MpeAoCTaBIeHHs YCIyTH;

6) anocyneGHoe (BHecyneOHOe) oOxanoBaHMe pelleHMH W AeficTBuit
(Gesneiicteus) PoctexHansopa, nomkHocTHOTO Nnuua Pocrexnanzopa.».

10) IlynxT 38 npU3HATh yTPATHBILHM CUIY.

11) B mysnkre 40 a63an TpeTHii NpU3HATh YTPATHBIINM CHITY.

12) IlysxTt 41 npusHaTh yTpaTHBIIUM CHITY.

13) [domoymuTts myHKTOM 46.1 crieyiolero conepxaHHs:

«46.1. TIpu MOCTYIIEHWM 3asBJEHHs, MOANMHCAHHOrO KBaTHGHUIMPOBAHHOH
9NIEKTPOHHOH TOJMNHKCHIO, YNOJHOMOYEHHOE HOJUKHOCTHOE IPOBOZHT IpPOLEHYpY
NPOBEPKH  [IEHCTBHTENPHOCTH  KBAIM(OUIMPOBAHHOH  JJIEKTPOHHOH  IOAMHCH,
IpeayCMaTpPUBAIOIYI0 MPOBEPKY COOMOMeHHs YCIOBHMH, ykasaHHBIX B cTarthe 11
MepepanbHoro 3akoHa Ne 63-03 «O06 3neKTpoHHO TOATHCHY.

B ciyyae ecim B pe3ynbTare NPOBEPKH KBATH(HIMPOBAHHOH >IEKTPOHHON

NOAITNCH 6yneT BBIABJIICHO Hecoﬁmonel-me YCTaHOBJICHHBIX YCJIOBI/Iﬁ NpU3HAHUA
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ee HelCTBUTENBHOCTH, YIOIHOMOYEHHOE AOJDKHOCTHOE JIHLO B TeYeHHe Tpex AHeH
CO [Hs 3aBepIIeHHs NPOBeIEHHs TaKoi NPOBEpPKH IPHHMMaeT pemeHHe ol oTkase
B IIpHEMe K PacCMOTDPCHHIO 3asdBIEeHHS W HaNpPaBJeT 3asSBUTENO yBeAOMIICHHE
00 9TOM B JMEKTPOHHOHM (opMme ¢ yKa3aHHeM MYHKTOB cTatbil 11 PDenepampHoro
3akoHa Ne 63-03 «O6 >NMeKTpOHHOH NOINHCH», KOTOphle IOCIYXHIH OCHOBaHHEM
U1 TpUHATHA ~ YKa3aHHOTO  pelleHHs.  YBeJOMIEHHe  ITOINUCHIBAETCS
KBaIH (pUITHPOBAHHOR 3NeKTPOHHOM HOMIHCHIO JIOJDKHOCTHOTO mia
YIIOITHOMOYEHHOTO OpraHa M HalpaBIAeTcs [0 afpecy SIeKTPOHHOH IOYTH 3aBHTEIT
6o B ero MAYHBIH Kaburet Ha Iloprane.».
14) Pazpen V u3noxuts B clieAyoouel perakuyu:
«V. ocynebHslii (BHeCcyneGHEI) MOpAR0K 00XKanoBaHUI
pelennii u neficTeuii (Ge3nelicTBYS) opraHa, IPeIOCTaBIAIOLIETO

TOCYyHapCTBEHHYIO YCIIYT'Y, a TAKXKE €r0 JODKHOCTHBIX JTHI

Wudopmanns s 3asBATENS
0 ero mpase IoJaTh xano0y Ha pelleHue U (uin) AeficTere (OesnmelcTBUE)
¢benepanbHOrO opraHa UCIIOIHUTEIBHOR BIACTH M (MJIH) €ro AOJDKHOCTHBIX JIHIL,
(enepanbHBIX FOCYyJaPCTBEHHBIX CIY)KAIHX,
HpH IPeJOoCTaBIeHUH FOCYyJapCTBEHHOH YCIYTH

80. 3asButenn Moryr obparuthes ¢ xamoboit Ha HelicTBus (Ge3meiicTBHE)
PocTexHan3opa H TeppHTOpPHATIFHOTO opraHa PocTexnansopa, HX JODKHOCTHEIX JIMIT B
peliueHys, NpuHATHe (OCyIecTBISeMEIe) B X0Je IPeJOCTaBIeHHS TOCyAapCTBEHHON

yeayrH (nanee xano6a).
ITpexmer xano6sl

81. Ilpenmerom pnocyneGHoro (BHecyneOHoro) obkanoBaHus AeficTBuit
(6e3neiicTBusn) PocTexHam3opa U TeppuTOpHanbHOro oprana Pocrexnamsopa, HX
JOJDKHOCTHBIX JIAL ABISIOTCS, B TOM YHCIIE:

a) HapylIeHHe CpOKa PErHCTpallil 3alpoca 3asBUTeNsS O IIpedOCTaBICHHUH
rOCyAapcTBEHHOH yCIIyTH;

6) HapymIeHHe cpoKa IIpefoCTaBIeHHS IoCyJapCTBeHHOM YCIyTH;
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B) TpeGoBaHHe y 3asBUTEN JOKYMEHTOB, HE IPEAYyCMOTPEHHBIX HOPMATHBHBIMHU
IIpaBOBBIMH akTaMHK Poccuiickoit ®enepanuum A0 MpeaOCTaBIeHHs TOCY1apCTBEHHOMN
ycuyTH,

I) 0TKa3 B IpHeMe JOKYMEHTOB, IpPeIOCTaBlI€HHE KOTOPHIX HpedyCMOTPEHO
HOPMaTHBHBIMH NpaBOBBIMU akTamu Poccuiickoit ®enepaliuy 1uisi OpefoCTaBICHH
TOCYAapCTBEHHOH yCIIyTH;

1) 0TKa3 B NIPENOCTaBIEHNUH TOCYAApPCTBEHHOH YCIIYTH, €CIH OCHOBAaHHS OTKa3a
He TIpeXyCMOTPEHEI (elepalbHbIMU 3aKOHAMH M IPUHATHIME B COOTBETCTBHH C HHUMH
MHBIMH HOPMAaTHBHEIMU IIPaBOBEIMH akTaMu Poccuiickoil ®enepannmy;

e) TpeGoBaHHe C 3aABHUTENs NMPH HPENOCTABIEHAM TOCYAAapCTBEHHOH YCIyTH
IIaThl, He HPEeIyCMOTPEHHOH HOPMAaTUBHBIMH IPaBOBLIMH akTamu Poccuiickoit
Denepanuy;

k) otka3 PocrexHafzopa (TeppHTOpHANBHOTO opraHa Pocrexransopa),
JOJDKHOCTHOTO juna PocTexHamsopa (TeppHTOpHanbHOTO opraHa PocrexHansopa) B
UCTIPaBIIEHNH [OMYLIEHHBIX OIeYaToK M OMIMOOK B BBIJAHHBIX B pe3yjibTaTe
TIPENOCTAaBIEHUA TOCYJApCTBEHHOH yCIyrH [JOKyMeHTax 1m0o HapylleHHe

YCTaHOBJIEHHOT'O CPOKa TaKUX MCIPaBJICHUH.

Opransl rocyJapcTBEHHOM BIacTH
U YIONHOMO4YCHHBIE Ha PaCCMOTpPEeHHE XanoOHl JOKHOCTHEIE JIHIIA,
KOTOPBIM MOXeT OBITh HallpaBiieHa xanoba

82. XKamoba paccmatpuBaercs PoctexHan3opoM (TeppHTOpHATBHBIM OPTraHOM
PocrexHag3opa) B cooTBeTcTBHH C [IpaBHiaMM mojadd M PacCMOTpEHHs kanob Ha
pelerus u neicteus (OesnelicTBre) denepaIbHbIX OPTraHOB UCIIOTHHTENBHOMN BIACTH
H UX JOJDKHOCTHBIX JIUL, (eliepajbHBIX ITOCYIapCTBEHHbIX CIIyKaluX, ZODKHOCTHBIX
JIHI| TOCYAapCTBEHHBIX BHeOWOMKeTHBIX (oHNOB Poccumiickoit Memepaiuu, a Takxe
I'ocynapcTBeHHO# KOpIIOpalHy 10 aTOMHOH 3Hepruu «PocaToM» U ee JOJDKHOCTHBIX
AWML, YTBEepPXIEHHEIMH HocTaHoBieHHeM IlpaButensctBa Poccmiickoit ®emepauun
ot 16 aBrycra 2012 r. Ne 840 (nanee — IIpaBuna).

XKanobe1 Ha gelictBusa (Ge3peiicTBHE) HOMKHOCTHBIX Jul PoctexHamzopa

(TeppuTOpHanBEHOrO OpraHa PocrexHamsopa) (32 MCKIIOYEHHEM 3aMecTHTelei
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pyKOBOAMTENS) IpPH NPEJOCTaBIEHHH TOCYHapCTBEHHOH YCIYTH HANpaBisIOTCS
YIOJHOMOYEHHOMY 3aMECTHTENO pyKkoBoauTens PocrexHansopa (TeppHTOPHAIEHOTO
oprana Pocrexnansopa).

XKano6bl Ha pelIeHHs, MPHHATBIE 3aMeCTHTeNs pykoBoauTens Pocrexmamsopa
(TeppuTOpHANBHOTO oOpraHa PocTexHag3opa), paccMaTPHBAIOTCH HEMOCPEINCTBEHHO

pykoBonuteneM Pocrexnansopa (TepputopransHoro oprana PocrexHansopa).
Tlopsanok nogayu M paccCMOTPEHHUS KATOObI

83. XKano6a moymKHa CoOxepXKaTh:

a) HaMMeHOBaHHWe OpraHa, IPeJOCTaBIIAIOIETO TOCYAAPCTBEHHYIO YCIYTY,
JODKHOCTHOTO JIMIa OpraHa, MpeJOoCTaBIMIOIEro TOCYAapCTBEHHYIO —YCIYry,
pelneHus U Aeiicteus (6e3neiicTBHE) KOTOPEIX 0OXKATYIOTCH;

6) damunuro, UM, OTIeCTBO (IPH HANMYHH), CBEJECHHS O MECTe JKHTENbCTBA
3asiBUTEI - HU3HIECKOrO JIHLA TH00 HANMEHOBAHKE, CBEJEHAA O MECTe HaXOXICHUA
3asBUTENS - IOPHANYECKOTO JIHIA, a TakKe HoMep (HoMepa) KOHTaKTHOTO TenedoHa,
anpec (azpeca) 3IEKTPOHHOM IOUTHI (IpH HalU4HM) U IOYTOBBIA ajipec, 0 KOTOPbIM
IoJDkeH OBITH HaIpaBJeH OTBET 3asBHTENIO (3a MCKIIIOUCHHEM CIy4das, Korja jkanoba
HaIpaBJIAeTCS MOCPENCTBOM moprana benepanbHo# roCyJapCTBEHHOM
HHGOPMaLHOHHOMR CHCTEMBI, obecrnevnBarommeii mpouecc  JocyaebHoro
(BHEeCyneOHOro) 00XxanoBaHWs pelleHuit U NeiicTBuil (Oe3neiicTBHs), COBEPIIEHHBIX
IpH TpPEfOCTaBICHHM TOCYJapCTBEHHBIX H MYHHOHIANBHBIX YCHYr OpraHamu,
IpeOCTaBLIOMUMH  TOCYJapCTBEeHHble W MYHHMIMIANbHBIE  YCIYT'H, HX
JO/DKHOCTHBIMM JIMI[AMH, TOCYAAPCTBEHHBIMM H MYHHIUNAJIGHBIMH CIYXaIlMMH C
HCTONb30BaHHEM CeTH FIHTepHET);

B) cBeneHHa 00 o0xanyeMBIX pemeHHAXx u JeiictBusax (OesmelicTBum)
Pocrexnagzopa (TeppuTOpHANBHOTO opraHa PocTexHai3opa), JODKHOCTHOTO JIHIA
Pocrexnamsopa (TeppuTOopHanpHOro opraHa PocrexHansopa), HpemOCTaBIAIONIEr0O
roCyJapCTBEHHYIO YCIYTY;

r) HOBOABI, Ha OCHOBAaHHH KOTOPBIX 3asBHTENb HE COTNaceH C peleHHEM

u peiictBuamu  (GesmeiictBueM) PocrexHamzopa (TeppHTOpHANBHOrO  OpraHa
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Pocrexnagzopa), JobkHOCTHOro juna Pocrexnagszopa (TeppHTOpPHAIBHOrO OpraHa
Poctexnanzopa), IpefoCTaBIAIOIIEr0 FOCYAaPCTBEHHYIO YCIYTY.

3asBurelleM MOTYT OBITh IpeNCTABICHBl JOKyMEHTH (TIIpH HalH4UH),
MOATBEPKAAIONINE HOBOABI 3a1BUTEINA, THOO X KOIHH.

84. B ciyuae ecin xanoba mojmaeTcs yepe3 NpeACTaBHTENS 3asBUTENA TaKkKe
NpEeACTABIACTCS AOKYMEHT, IOATBEPXKAAIOMMA IOIHOMOYHS Ha OCYIIECTBIICHHE
IOeHcTBUH OT MMEHM 3asBUTeNns. B KayecTBe JOKYMEHTa, INOATBEPXKIAIOIIErO
[OJHOMOYHMS HA OCYLIECTBIEHHEe [efCTBHH OT HMMEHH 3ajiBUTENd, MOXET ObITh
IpecTaBieHa:

a) ohopMIleHHas B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit

Denepalliy JOBEPEHHOCTH (U1 (QU3MYECKUX JIUIT);

6) odopmieHHas B COOTBETCTBHM C 3aKoHojaTelbcTBOM Poccuiickoit
Defepaunn 10BEPEHHOCTD, 3aBepeHHas EYATHI0 3asBUTEIA (TIPH HAIMYHU [leYaTH) H
TOANMMCAaHHAs  PYKOBOAWTENEM  3afBUTENS  MIH  YNOJHOMOYEHHBIM  3THM
PYKOBOIMTEIEM JULOM (U1 IOPHIMISCKUX JIUIT);

B) KONHS pelleHHs O HasHaueHMd wid o0 wu30paHun ymbo IpHKasa
0 Ha3HaueHHH (M3MUECKOro JIHIA Ha JOIDKHOCTH, B COOTBETCTBHH C KOTOPBIM TaKoe
¢usuyeckoe o ob6jgajaeT IIpaBOM  JCHCTBOBaTh OT HMEHH 3asBUTENA

6e3 JOBEpEeHHOCTH.
Cpoxu paccMOTpeHHS KaT0Ok!

85. XanoGa, moctymuBmas B PocrexHamzop (TeppHUTOpHAlLHBIA oOpraH
Poctexnanzopa), MOMNEXUT PETHCTPANMU He MO3THee CIeAYIoIlero pabodero aHs ¢
MOMEHTA ee MOTy4YeHU .

B cnyuae eciu xanoba moxana sasutelleM B PocTexHaa3op (TeppUTOpPHAbHELH
oprad PoctexHanzopa), B KOMIIETEHIIMIO KOTOPOTO He BXOJUT NPUHATHE PEIICHUS IO
xkanobe, B TeUeHHe 3 pabounx IHel
CO IIHS ee perucTpalMy yka3aHHBIH OpraH HAIPABJAET xajio0y B YIIOIHOMOYEHHEIH Ha
ee pacCMOTpeHHe OpraH H B INIHChMEHHOH ¢opMe HHbOpMHEpYET 3asSBHTENA O

NEPCHAIpaBJICHN N KaoOkL.
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Ilpu 3TOM CpPOK pacCMOTPEHHS JKAlXOObl MCUHCISETCA CO JAHS DPETHCTpaldd
KaJoOB! B YIIOTHOMOUEHHOM Ha ee pacCMOTPEHHE OpraHe.

86. XanoGa, moctymuBmas B PocTexHamsop (TeppHTOpHalbHBIH oOpraH
PoctexHan3opa), mOIJIEXKHUT PacCMOTPEHHIO IOJDKHOCTHBIM JIMIIOM, HaJeJIeHHBIM
TONTHOMOYHSMH IO PacCMOTPEeHMIO kanob, B TeueHHe NIATHajuUaTH paboumx xHEH
CO [IHA ee peTHCTpallMM, a B Clydae OOXaloBaHMS OTKasa PocTexHansopa
(TeppuTopuansHoro opraHa PocrtexHansopa), AODKHOCTHoro Jmua Pocrexnamsopa
(TeppuTtopuansHoro opraia PocrexHansopa) B npueMe JOKyMEHTOB Y 3asBHTENS MO0
B HCIpPAaBICHAH JONYIIEHHBIX OIEYaTOK W OIMOOK WIH B cily4yae oOOKajoBaHHA
HapyLIeHus YCTaHOBJIEHHOI'O cpoka TaKuX HCnpaBIeHAR -

B TeyeHHe NATH pabodux JHel co JHS ee perHCcTpalyH.

TNepeueHb ocHOBaHUH AN IPHOCTAHOBICHHS PACCMOTPEHHS JKaIOOKI
B ClIy4ae, €CJI BOSMOXXHOCTb IIPHOCTaHOBJIEHHS IIPeJyCMOTPEHa 3aKOHO1aTeIbCTBOM
Poccuiickoit @eneparuu

87. OcHOBaHHUA AJI IPHOCTAHOBIEHHS PACCMOTPEHHUA KANOOBl OTCYTCTBYIOT.
Pesynbrar paccMoTpeHus xkanio0s1

88. 1o pesymbTaTaM paccMOTpEHHs >KanoObl IPHHAMAETCSA OJHO H3 CIEAYIONKX
PeLICHMH:

a) yJOBIETBOPUTH Xal0by, B TOM 4HClIe B (pOpMe OTMEHBI IIPHHATOrO PENICHHS,
UCHpaBJieHHs ONEYaToK W OomuOOK B BHIJAHHBIX B pe3ylbTaTe Ipe/lOCTABICHHA
rOCylapCTBEHHOH YCIyrH IOKyMEHTaX, BO3BpaTa 3asBHTENIO IEHEXHBIX CpPE/CTB,
B3MMaHHe KOTOphIX HE MPEeAyCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMM aKTaMM
Poccniickoit ®enepanun, a Takoke B HHBIX (popMax;

6) 0TKa3aTh B yAOBIETBOPEHAH JKaJIOObL.

Topsanox HAGOPMHPOBAHHUS 3asBUTEIIA
0 pe3yJIbTaTaX pacCMOTPEHN XKaNIoObI

89. OtBert no pe3ysibTaTaM pacCMOTPEHHS JKaoObl HanpapisgeTcs 3a9BUTENIO He
Ho3/{Hee JHA, CIeAYIOLIEro 3a AHEM NMpPHHATHS pEIleHHs], B MACBMEHHOH (opMme, 3a
UCKIIOYeHHeM CIyyas, Koraa xanoba HampaBisnach IOCPEACTBOM HopTana

denepanbHOll rocymapcTBeHHOM HHQOpMaUHMOHHONR CHCTEMEI, obecnedyHBalomei
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mpouece JxocydebHOro (BHecymeGHOro) oOXalOBaHMS pelleHMi u AeHCTBHH
(Ge3meiicTBUA), COBEpIUEHHBIX IIpH INPENOCTaBIEHMH TOCYHapCTBEHHBIX H
MYHHLMIANBHBIX YCAyI OpraHaMH, IIPeJOCTABISIOIIMMHE TOCYJapCTBEeHHBIE H
MyHHUHIIQJIbHBIE YCIYTH, HX JODKHOCTHBIMH JIMIAMH, TOCYAAapCTBEHHBIMH H
MYHHLHUIATBHEIME CITy)XXallUMHU ¢ UCTIONb30BaHAeM ceTH FlHTepHer.

90. B oTBeTe 10 pe3yIbTaTaM PacCMOTPEHHA KKAJIOOBI yKa3bIBAIOTCS:

a) HaMMEHOBaHWE OpraHa, MPEROCTABIAIONIETO TIOCYJapCTBEHHYIO YCIYTY,
paccMOTpEBIIEro xKanody, NOJDKHOCTh, (aMHIM, MMS, OTYECTBO (B CiIydae, €CJH
HMeeTCs) ero JOJDKHOCTHOTO JIMIA, TIPHHSBIIETO pelieHHe 10 xKanode;

0) HoOMep, JaTa, MeCTO TpHHATHA peIleHHs, BKIOYasd CBeJCHUS
0 IO/DKHOCTHOM JIHIle, pelieHre uin aeiictBue (6e3aeiicTue) KoToporo obxayercs;

B) GaMWIHA, WMs, OTYECTBO (B CIy4ae, €C/Ii HMEeTcs) WM HanMEHOBaHHE
3asgBUTENS;

T) OCHOBaHHS AJIs IPHHSATHA pellleHHs I10 jkaiobe;

1) IpHHATOE 110 3kajobe pelleHue;

e) B ciy4ae, ecnd amoba Hpu3HaHa OOOCHOBAaHHOW, - CPOKH YCTpaHEeHHS
BBIABIIEHHBIX HapyLIeHW#, B TOM 4YHCIEe CPOK IPeJOCTaBIeHHA pe3ylbTara
rOCyJapCTBEHHON yCIIyTH;

) CBEZIEHHU O MopsIKe 00KaJIOBaHUs IPUHATOTO 0 Kao0e peleHus.

91. OrBer MmO pe3ylbTaTaM pacCMOTPEHHS JKANOOBl IOAMMCHIBAeTCA
VIIOJIHOMOYEHHBIM Ha PaccCMOTPEHHE JKaloObl JODKHOCTHEIM JHHOM PocTexHansopa
(TeppuTopuansHoro oprana Pocrexnanzopa).

TTo xenaHWIO 3asBUTEs OTBET IO Pe3yJIbTATAM PAaCCMOTPEHHA XKalOObl MOXeET
OBITH TpEACTaBIeH B (opMe SIEKTPOHHOI'O JOKYMEHTa, MOANHMCAHHOTO YCHICHHOH
KBaNA(pHUIUPOBAHHOH 3IEKTPOHHON HMOAMHCHIO YIOJHOMOYEHHOTO Ha PacCMOTpEHHE
KaJoGBl JOJDKHOCTHOTO JIMLIA, HE INO3AHEe AHSA, CNEAYIOIEero 3a OHEM IpUHATHS
peleHHus.

92. PocrexHan3op (TeppHTOpHaNbHBI opraH Poctexnamsopa) OTKa3bIBaeT

B YIOBJIETBOPCHUH KaJlo0bl B CICAYIOIMX CIydasX:
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a) HaIY4He BCTYMUBIIETO B 3aKOHHYIO CHITY pellleHHs Cya, apOuTpakHOro Cyla
1o ao0be 0 TOM Xe IpeAMeTe U 10 TeM JKe OCHOBaHHMSM;

6) momaua >xanoGbl JIMIOM, TOJHOMOYHMS KOTOPOTO HE TOATBEPKIEHB!
B IOpsi/IKe, YCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit deneparyn;

B) HaJlHYde pelleHHs @0 >Xajobe, NPUHATOrO paHee B COOTBETCTBHU
¢ TpeGoBanuamu [IpaBui, B OTHOLMIEHHH TOTO XK€ 3asBUTEINI U II0 TOMY K€ IpeIMeTy
JKaIOOBI.

93. PocTexHan3op (TeppUTOpHaibHELA opran PocTexHansopa) BmpaBe OCTaBUTH
xao0y Ge3 oTBeTa B CIEAYIOIINX CIyYasX:

a) HajIMuKe B jkanobe HeEH3YPHBIX MO0 OCKOPOHTENBHEIX BhIPKEHH, YTpo3
JKU3HHW, 3H0POBBIO H MMYIIECTBY ITO/DKHOCTHOTO JIMIa, a TakKe 4YIEHOB
€r0 CEMbY;

6) OTCYTCTBHE BO3MOXKHOCTH IIPOYMTATh KaKylo-THOO 9acTh TEKCTA JKAIOOHI,
¢baMunuio, ¥WMA, OTUECTBO (B cilyyae, eclli WMeeTcs) M (WIH) MOYTOBHIA anpec

3asBUTeNs, YKa3aHHbIE B Jkanobe.

TTopsok 06xanoBaHKs peIIeHUs 110 xKanooe

94. PemeHus, MNOpUHATEIE B XOA€ PpacCMOTpeHHA kaloObl, HeiCTBHA
(6e3nelictBue) HOMKHOCTHREIX JHL PocrtexHazsopa (TeppHTOpHANLHOIO OpraHa
PocrexHansopa) MOryT OBITH 06)KaJlOBaHBI BBIILECTOALIEMY HOJDKHOCTHOMY JIHILY

160 B cyeOHOM nopsaKe.

95. Xanoba Ba pelleHHe @O0 YKa3aHHBIM JKalo0aM paccMaTpUBaeTcs
JOJDKHOCTHBIMH JIMIAMHE B TeueHHe 15 paGounx nHell co aHs ee perucTpauyy.

ITo pe3ynbTaTamM paccMOTpeHMs JKanoObl Ha pelIeHHe Mo JKanobe MPHHUMACTCS
OJIHO U3 CITe[YIOIIUX peIleHnH:

a) yZIOBIIETBOPHTE Xalo0y, B TOM YHCIIE B JOPMe OTMEHBI IPUHATOTO pelieHus,
a TaKoKe B MHEIX (popMax;

6) 0TKa3aTh B yZIOBIETBOPEHHH JKATOOEI.

96. He nosgaee JAHsA, CIEAYIOIEro 3a NHEM NPHHATHS pelleHHs 1o xanobe,

3asBUTEIIO B MMHCEMEHHOH (opMe HIIH N0 KeNaHHIO 3asABUTEIA B JJIEKTPOHHOI popme
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HampaBJIACTCA MOTHBHpOBaHHBIfI OTBET O PE3yNbTaTaX pPacCMOTPEHHUA JKaJloObl Ha

pelIeHue 1o xasnobe.

IIpaBo 3asBuTENS Ha OIydeHHEe HEGOPMAlH U JOKYMEHTOB,
HeoOXOqUMBIX st 000CHOBaHHUS M PACCMOTPEHHUS Kal0GEI

97. 3asBUTeNb BIpaBe MOIy4YaTh WHQPOPMAlHWIO U JOKYMEHTEHI, He0OXOouMEIe

JUis 060CHOBAaHUS W PACCMOTPEHHU HKANIOOHL.

Cnioco6b1 HHGOPMHPOBaHHS 3a9BUTENeH
0 TIOPSAKE MIONa4d N PACCMOTPEHHUS XKANOOBI

98. HWubopmupoBaHue 3asgBUTeNell O mopsake oOXanoBaHHA pelIeHH
u peiictBuit (GesmeiicTBHA) PocTexHam3opa, OOJDKHOCTHBIX JIHL Pocrexmamsopa
TIOCPEACTBOM pa3MeIleHus HHQPOpPMAIMM Ha CTEeHAaX B MECTaX IIPeJOCTaBIeHHS
rOCyJapCTBeHHBIX yCIyr, Ha oduuuaisHOM caiite PocrexHansopa, Ha «EanaoM
HopTaje roCyJapCTBEHHBIX H MyHUIMNATBHBIX YCIyT (QYHKIHH)».

99. KoHCynbTHpOBaHHe 3afBHTeNlel O TopsAake 0OXalOBaHHA pelleHHit
u peficteuii (Ge3neiicTusa) PocrexHansopa, nomkHOCTHEIX ML PocTexHansopa, B ToM
qucie o TenedoHy, SIeKTPOHHOM IOYTE, IPH JIHYHOM IIPHEME.».

15) B npunoxernun Ne 1 ctpoky
Lentpanshoe ynpasnenne ®exepansroit | 103031, Mocksa, "asernsrii nep., 1.
CITyXOBI [0 3KOJIOTHYECKOMY, 3-5,crp. 1
TEXHOJIOTHYECKOMY M aTOMHOMY Hafg3opy | Tel.: (495) 628-88-20
dakc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3TI0XHUTh B CHEIYIOIEH peaaKkIuu:

«| LenTpansHoe ympaBicHHE 105066, r. Mocksa, 1-it
DenepansHO CIIyX)KOBI IO BacmanmsIii nep., 1. 6, ctp. 4
3KOJIOTHIECKOMY, TEXHOJIOTHIECKOMY tem. (495) 211-85-34
¥ aTOMHOMY Hafi30py info@cntr.gosnadzor.ru

http://cntr.gosnadzor.ru/ >
8. B AjmmuHucTpaTMBHOM  pernameHte — DefiepanbHo#t  CIykKOHI

[0 3KOJOTHYECKOMY, TEXHOJIOIHYECKOMY M aTOMHOMY HaZ30py MO NpPefOCTaBIEeHHIO
FOCYJApPCTBEHHONW YCIYrd MO ONpEReNeHHI0 SKCHEPTHHIX IIEHTPOB, MPOBOASIIHX

FOCyoapCTBCHHYIO  J3KCIICPTH3Y IleKJIapaI.[Hﬁ 6e30macHOCTH THAPOTEXHAYECKUX


https://meganorm.ru/Data2/1/4294853/4294853426.htm
https://meganorm.ru/Index2/1/4293851/4293851435.htm
https://meganorm.ru/Index2/1/4293747/4293747522.htm
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COOpYXeHHH (3a HCKIIOUEHHEM CYJOXOOHBIX M TIOPTOBBIX I'HAPOTEXHHUYECKHX
COOpY)XeHHiT ), yTBepIeHHOM IpukazoM DexepanbHOit CIyxKOhI IO DKOJOTHIECKOMY,
TEXHONOTHYECKOMY M arOMHOMY Ham3opy oT 3 HosOps 2015 r. Ne 448
(3aperucTpupoBaH MpunucTepcTBoM IOCTULIMK Poccniickoit ®denepanun
4 anpens 2016 r., peructpanuoHHslit Ne 41642).

1) IlyHkT 4 monosuuTh ab3anaMe CISAYIOIWET0 CONEPIKAHUS:
«BpeMs mpueMa 3agBATENBbHBIX JOKYMEHTOB CTPYKTYPHBIM THoOJpa3ielieHHeM

POCTeXHaJ.I30pa, OTBETCTBCHHBIM3a IPUEM 3aABUTCIIBHBIX TOKYMECHTOB:

NOHEJENBHUK - ISTHHLA 09.00 - 16.00

Bpemsi Bbimaud pesynbrata IIpefOCTaBleHHA TOCYJApPCTBEHHOHW YCIYTH

(B citydJae MOJy4eHHS HEMOCPEICTBEHHO Ha PYKH):

NIOHENENBHHK - YETBEPT 10.00 - 17.00
IATHHIA 10.00 - 16.30.
B ZI€HE, IpeIIIecTBYIOMHA HepaGouemy npa3gHHYHOMY

JIHIO, IPOZOJDKUTENBHOCTD paboyero JHS COKpaulaeTcs Ha OZUH Jac.

TIpomomKkuTeNEHOCTS epephIBa paboyero AHS I OTObIXa U NMUTaHHS (ipremMa
i) 13.00 - 13.45.».

2) B myskre 9 cmoBa «, a Takke ¢emepalbHOH TrocymapCTBEHHOM
HHPOPMalMOHHOM crucTeMbl « EMMHBIA mopTall rocyJapCTBEHHBIX ¥ MYHHIHIIAIBHBIX
yenyr (pynkuuit)» (ganee - EIITY)» HCKITIOUNTS.

3) B myskre 10 cnoBa «, a Takke EITTY» HCKITIOUHTE.

4) Tlyukr 10 1ONOMHUTH ab3aaMH CIEYIOLWIET0 COAEPKaHM::

«Ha «ExuHOM moOpTaje TroCyOapCTBEHHBIX W MYHHLUHNANBHBIX  YCIYT
(bynxuuii)» (nanee - EIII'Y) pasmemaercs cneayomas #HOOpManys:

a) HCYEPIBIBAIOIMI HepeyeHb IOKYMEHTOB, HeoOXOIUMBIX

Ui TPEHOCTAaBICHHS TOCYAapCTBEHHOM YCIyrd, TpeGoBaHus K O(QOPMIEHHIO
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YKa3aHHBIX TOKYMEHTOB, a TaK Xe¢ llepedeHs JOKYMEHTOB, KOTOphIE 3asIBHTENb BIIPABE
HpeCTaBUTh N0 COOCTBEHHON MHUIMATHBE;

6) xpyr 3asBUTENEH;

B) CPOK IIpefiocTaBlIeHHs TOCYNapCTBEHHOM YCIIYTH;

I) pe3ylbTaThl IIPENOCTAaBIE€HHSA TOCYAAPCTBEHHOM  YCIyrH, MOPAMOK
OpelcTaBleHns  JOKyMEHTa, SBISIOWErocs  pe3yidbTaToM  NpPefOCTaBIeHUS
TOCYJapCTBEHHOM! YCIIyTrH;

I) UCUEepNBIBAIOIINI TIepeueHb OCHOBAHMII AJIS IIPUOCTAHOBIICHHS MU OTKa3a
B IIPEAOCTABIICHUH rOCYyJapCTBEHHON YCIyTH;

€) 0 IpaBe 3asABHTENA Ha JocyleGHoe (BHecyneOHOe) o0kalloBaHUWe AeHCTBUI
(Ge3neiicTBHS) M peleHUH, IPUHATHIX (OCYIIECTBISEMEBIX) B XOJe HpeIoCTaBlIeHHs
TOCYJapCTBEHHOU YCITYTH;

k) <¢GopMmbl 3agBieHHME (yBeOOMIICHHWII, COOOWIEHHUI), WHCHONB3yeMBIE
IpY DPeOCTaBIEHIH rOCY1apCTBEHHOH yCIyTH.

Wndopmanuss Ha EII'Y o0 nopsgke M Cpokax IpedOCTaBlIeHHS
rOCYNapCTBEHHOH YCIYyTH Ha OCHOBaHHM CBelleHMH, coiepxammxcs B (enepanbHOl
rocyapCTBeHHOM HH(pOpMaLHOHHON CHCTEME «®enepanbHbIil peectp
TOCYHNApCTBEHHBIX M MyHHOMNAIBHBIX Yyciayr (dbyHKOouit)», npemocTaBiseTcs
3asgBHTENIO OECIIIATHO. ».

5) Iynkr 17:

a) ZOMOIHATE MATHIM a3alieM CIEeyIOIIero CoxepKaHus;:

«DenepanbHeIM 3akoHOM 0T 6 ampems 2011 r. Ne 63-@3 «O6 3neKTpoHHOMH
noamucky» (Cobpanue 3akonopatensctBa Poccmiickoit ®emepanum, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, cr. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65; Ne 26,
cT. 3889) (manee - ®enepansusiii 3aKoH Ne 63-O3 «O6 3neKTPOHHOH MOAHCHY);»;

6) momoJHUTE ab3anamMy CIeIYIOETO CONCPIKaHMU:

«moctanoBnenueM IlpaButensctBa Poccmiickoir ®Pepepamum oT 26 MapTa

2016r. Ne 236 «O TpeGoBaHMAX K IPEeJOCTABICHHIO B JJIEKTPOHHOH Qopme
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rOCYAapCTBEHHBIX ¥ MyHHIHMNaidbHeIX ycuyr» (CoOpanme 3akoHoOmaTenbCTBa
Poccuiickoit ®eneparun, 2016, Ne 15, cr. 2084);

TIOCTAHOBJICHUEM IIpaBurenscTBa Poccuiickoit Denepanun
ot 25 asrycra 2012 r. Ne 852 «O6 yrBepxaeHun IIpaBun NCHONB30BaHUS YCHIICHHOH
KBATH(UIMPOBAaHHOM OJEKTPOHHOH IOANMACH HpH oOpammeHHH 3a MOoJy4YeHHeM
rOCyJapCTBeHHBIX M MYHHLMIIJIBHBIX YCIYT M O BHeCEHHH HM3MeHeHHs B [IpaBmna
pa3paboTku ¥ YTBep)XKOEHHA aNMUHUCTPATHBHBIX PpErJIaMeHTOB IIPeNOCTaBiIeHHS
rocynapcTBeHHBIX yciyr» (CoOpanue 3akoHomaTenbcTBa Poccuiickoli ®enepauny,
2012, Ne 36, ct. 4903; 2014, Ne 50, c1. 7113);

IIOCTaHOBJIEHUEM IIpaBuTenscTBa Poccuiickoii Oenepauun
ot 25 saBaps 2013 r. Ne 33 «O6 HCHONE30BaHAH NPOCTON 3JI€KTPOHHOHN MOAMCH IPH
OKa3aHMM  TOCYOapCTBeHHBIX W MyHHumnambHeix  ycayr»  (Cobpanme
3akoHoJaTenbcTBa Poccmifckoff demeparuu, 2013, Ne 5, cr. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247).».

6) B nynkre 22 croBa «3aKasHEIM» M «C YBEJIOMICHHEM O Bpy4YCHHH)
UCKITIOYHTB.

7) B nynkTe 23 ciioBa «KOMHUS KOTOPOH ¢ OTMETKOH O JaTe MpHEMa YKa3aHHBIX
3asBNEHHS M  JOKYMEHTOB B  J€Hb IIpHeMa  BpydaeTcs  3asBUTENIO
WM HamlpaBiseTcs eMy 3aKa3HBIM IIOYTOBBIM OTHpAaBJIE€HHEM C YBEIOMJICHHEM
O BpY4€HVH,» UCKIIOIUTD.

8) B nymkre 33 cioOBa «WIHM HalpaBIdeTcsd €My 3aKa3sHbIM IIOYTOBBIM
OTIPABJIEHHEM C YBeJOMIICHHEM O BPYYEHHUH)» HCKIIIOYHTE.

9) IlyHKT 35 M3/10XKHTH B ClIEAYIOIEH peJaKLuH:

«35. JIOCTynHOCTh H KadecTBO HPENOCTABICHHS TOCYNapCTBEHHOH yCIyrH
OIpeNeNsAOTCS CICAYIONINMH NOKa3aTesIMH:

KOJIMYECTBOM  B3aUMOJECHCTBHH 3asfBHTENS C JOJDKHOCTHBIMHM  JIAIIAMH
H HX IPOJODKUTETFHOCTBIO;

KOJIHUECTBOM XKalo0 3asBUTEICH;

CBOCBPEMEHHOCTHIO IPEAOCTABICHUA FOCyJIapCTBeHHOﬁ YCIYrH;
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TOYHHIM  coOmogeHneM  TpeboBaHHil  3aKkoHojaTenbcTBa  Poccmiickoit
Denepauu, B TOM YHCIIE OTCYTCTBHEM H30BITOYHBIX aIMHHACTPATHBHBIX IEHCTBUH;

060CHOBaHHOCTBIO OTKA30B B IPEAOCTaBICHHH TOCYJapCTBEHHOH YCIIYTH;

KOJINYeCTBOM CYAeOHBIX HCKOB 3asBHTeNedl Ha pemeHus Pocrexnansopa,
NPHHAMAEMBIX IIPH OKa3aHWH YCIIyTH;

OTKPHITOCTBIO HH(OPMALIHH O NIPEOCTAaBIAEMOH rocy1apCTBEHHOMN yCIIyTe.».

10) Honomnuts myHKTOM 35.1 Criefyromero coaepxatus:

«35.1. [Ipu mpenoCTaBIEHNH YCIYT B 3IEeKTPOHHOH (opme nmocpeactBom EITY
3asBUTEINIO 00ecrednBaeTcs:

a) noryueHue HH(GOPMAINH O MOPSAKe ¥ CPOKaX MpeJOCTaBJICHHS YCIIYTH;

6) nmocymeOHoe (BHecynmeGHOe) oOXanoBaHWe peIleHHA W JAelcTBHi
(6e3neiicTBus) Poctexnanzopa, nomkHocTHOrO NMna Pocrexnansopa.

IpemocTaBieHde rocyIapCTBEHHOM YCIyrH B MHOrOGYHKIHOHAIBHOM IEHTpE
IpeOCTaBIIeHUS TOCYAapCTBEHHBIX 1 MyHHIIUITABHEIX YCIYT HE IPEAYCMOTPEHO.».

11) A63an Tpetnit nyHxTa 39 IpU3HATE YTPATHBILKM CHITY.

12) IynxT 48 nomonHuTh ab3anaMu CISAYIOIIEro COAePXKaHUS:

«IIpm  moctymneHum  3asBIEHHA, NOANHCAHHOIO KBANMGHIUPOBAHHOM
3JIEKTPOHHON NOJNHCHIO, YIOIHOMOYEHHOE JOJDKHOCTHOE JIHIO 0053aHO IIPOBECTH
Opouenypy IHpOBepKH IeHCTBHTENBHOCTH KBalMGHUIHPOBAHHOH  3JIEKTPOHHOM
IONNUCH, IPeIyCMAaTPUBAIOIYI0O IIPOBEPKY COONIOAEHUS YCNOBHil, YKa3aHHBIX
B cTaThe 11 @enepanbHOro 3akoHa Ne 63-@3 «O6 31meKTpOHHOH TOATHCHY.

B cnyuae, ecnn B pesynbTaTe NpOBEpKH KBaNM(HUIMPOBAHHON SIEKTPOHHOM
noAmucd OyZeT BBIABIEHO HecOONIONEHHEe YCTAaHOBJEHHBIX YCIOBHMH MpH3HAHAA
ee NefCTBUTENLHOCTH, YIOIHOMOYEHHOE NODKHOCTHOE JIMIO B TeYEHHE TpeX HHEH
€O JHs 3aBepLIEHHsS NPOBEACHHS TaKoif NPOBEpKH NPUHHUMAET pellleHne o6 oTkaze
B TpHEMe K PacCMOTPEHHIO 3asfBIICHHS W HaIpaBlisdeT 3ajBHTENIO yBeJOMIICHHE
00 3TOM B 3JIeKTPOHHOM ¢opMe ¢ yKa3aHueM IyHKTOB cTaThi 11 ®enepanbHOro
3akoHa Ne 63-03 «OO0 311eKTpOHHO!H NOANHCH», KOTOpbIe MOCIYKHIN OCHOBaHHEM
Jns  TpUHATHS  YKa3aHHOTO  peINeHWs.  YBeJOMJICHHEe  IOJNHCBIBAeTCA

KBaIA(QHUHPOBaHHO# JNEKTPOHHO} MOMIIHACHIO JOJDKHOCTHOTO A
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YIOJNHOMOYEHHOTO OpraHa ¥ HallpaBJieTcs o agpecy SJEKTPOHHOM OYTEI 3asBUTENS
6o B ero Nu4HKI KabuHeT Ha [lopraine.».
13) Paznen V u3noxuts B cienyroomeil pegakium:
«V. locyneGHsIi (BHeCYReOHBI) MOPANOK 00KalOBaHHs

pelnenuii n aeiictBuit (6e3nelicTBAA) oprana, mpeJOCTaBIAIOLIETO
rOCYapCTBEHHYIO YCIYTY, @ TaKXKe ero ODKHOCTHBIX JIMIY

Nudbopmanus s 3asBuTens
0 ero mpase IOAaTh kanoby Ha pemenye U (Win) Aefictere (Oe3necTBHE)
¢denepanbHOro OpraHa HCIOMHUTENbHOM BIACTH M (WJIH) €10 JOJDKHOCTHBIX JIHII,
(eaepaabHBIX TOCYIAapCTBEHHBIX CIYXKAIIAX,
TIPH NMPEOCTaBIEHHH rOCYJapCTBEHHOM YCIyTH

66. 3aseuTemn MoryT oOpatutbecs ¢ xkanoGoit Ha gaeiicteus (GesmeiicTBHe)
Pocrexnanzopa, ero JODKHOCTHBIX JIHL M pellieHHs, IPHHATHIE (OCYIIECTBIIEMEIE) B

XOJie IpeIOCTaBJIeHH TOCYIapCTBEHHOI yciyrH (fanee xanooa).
IMpeamer xano6b1

67. Ilpemmerom pocynmeGHoro (BHecymeGHOro) oO0xanroBaHMsA JAeHCTBUI
(6e3neiicTBus) PocTexHan3opa U ero JOIKHOCTHBIX JIHIL SBJISIOTCA, B TOM YHCIE:

a) HapylleHHe CpOKa PErHCTpalldi 3alpoca 3asBHTENA O INpeJOoCTaBIEHHH
roCyJapCTBEeHHO! YCIyTH;

6) HapyIIeHHe CPOKa NPEeJOCTaBICHHS rOCY JapCTBEHHOH YCIIyTH;

B) TpeGOBaHUE Yy 3aBUTEIS JOKYMEHTOB, He IPeNyCMOTPEHHEIX HOPMATHBHBIMH
NpaBoBLIMU aKTamy Poccmiickod ®enepauns A NpeAOCTaBICHUA roCyAapCTBEHHOR
yCIyTH;

r) OTKa3 B IpHeMe JOKYMEHTOB, NPENOCTAaBIE€HHE KOTOPBIX NPEeayCMOTPEHO
HOPMAaTHBHBIMH IpaBOBbIMH akTaMH Poccuiickoii ®esepaunu ajg npenoCTaBIeHHS
rOCYJapCTBEHHOR YCIyTH;

) OTKa3 B MPEAOCTABJICHNM FOCYIapCTBEHHOM YCIIYTH, €CIIH OCHOBaHMS OTKa3a
HE NpeLyCMOTPeHB! Qe/iepalbHBIMH 3aKOHAMH M IPHHATHIMH B COOTBETCTBHM C HUMH

HHBIMH HOPMAaTHBHBLIMH NIPaBOBBEIMHU akTaMH Poccuiickoil ®enepanun;



113

e) TpeboBaHUEe C 3asBUTENA IPH MPEAOCTaBICHHU TOCYAApCTBEHHOH YCIyrH
IIaTel, He HPEeIYCMOTPEeHHOH HOPMAaTUBHBIMH HpaBOBBIMH akTaMHM Poccuiickoi
®epepannuny;

k) otkaz PocrexHamzopa WM JODKHOCTHOro nuna PocrexHanzopa B
HCIIPaBlieHAH JONMYLIEHHBIX OMEeYaToK M OMmHOG0K B BBUIAHHBIX B pe3yibTare
NpeNOCTAaBIEHUs T[OCYAApCTBEHHOM YCIYTH JOKyMeHTax Jmbo HapylleHHe

YCTaHOBJICHHOTO CPOKa TaKHX HCﬂpaBHCHHﬁ.

OpraHbl TocyAapCTBEHHOH BacTH
H YIOJNHOMOYEHHbIe Ha paCCMOTPEHHE XanoOhl JOKHOCTHBIE JTHLA,
KOTOPBIM MOXeT OBITh HallpaBlieHa jkanoba

68. XKanoba paccmarpupaercs Pocrexnanzopom B cooTeTcTBHH C [IpaBunamu
TIO/Ia4M ¥ PaCCMOTPEHUs Kajaob Ha pelleHus U AeiicTBuA (Oe3neiicTBre) denepalbHBIX
OpraHOB HCHONHHTENBHOH BJACTH W HX JOKHOCTHBIX JiHL, (edepaJbHBIX
FOCYIApCTBEHHBIX CIYXKAIUMX, JOJDKHOCTHHIX JHI FOCYAapCTBEHHBIX BHEOIOKETHBIX
¢dounoB Poccuiickoit ®emepanmn, a Ttaoke I'ocyaapcTBeHHOH KOpIOpalMH IO
aToMHOM oHeprmun «PocatoM» ¥ ee JOMKHOCTHBIX JIHI, YTBEPKACHHBLIMH
[TOCTaHOBJIEHHEM IIpaBuTenscTBa Poccuiicxoit Depepanun
ot 16 aBrycta 2012 1. Ne 840 (nanee — IlpaBuna).

XKanobwl Ha neficTBus (Ge3melicTBHE) MOMKHOCTHBIX THI PocrexnHanmsopa (3a
ACKITIOUCHHEM 3aMecTHTeNel pyKOBOJUTEIN) IIPH NPeIOCTaBIeHHH FOCYAapCTBEHHOM
YyCIYyTH  HaNpaBIMIOTCS ~ YHNOJNHOMOYEHHOMY  3aMECTUTENI0  PYKOBOTHUTEINS
Poctexnamgzopa.

Xanobbl Ha pemeHus, IPUHATHIE 3aMecTHTEN pyKoBoauTeas PocTexHansopa,

paccMaTpHBalOTCs HEMOCPEACTBEHHO pyKoBoquTeneM PoctexHaasopa.
Tlopsinox momauy ¥ pacCMOTPEHHS JKall00B!

69. Xanoba nogaercs B mUCbMeHHOH (opMe Ha GyMaXXHOM HOCHTENE, B TOM
YHCIie IpU THYHOM IIpHeMe 3asBUTENS, UK B 3NeKTPOHHOM BHIIE.
70. Ilpuem xano6 B HmECeEMeHHOM (opMe ocymecTBiseTcs PocrexHaa3opoMm

B MECTE IIPENOCTABICHUSA FOCyI[apCTBeHHOﬁ yciyru.
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Bpemsi mpueMa >kaJo6 COBIaJaeT cO BpeMeHeM MpHeMa 3aSBUTEIbHBIX
JIOKyMEHTOB Ha IIpeJIoCTaBJICHHE FOCYJapCTBEHHOM YCIyTH.

XKanoGa B mucbMeHHOH (opMe MoXkeT GOBITH TaK)Ke HANpaBICHA MOYTOBEIM
OTIIPaBIIEHAEM.

B ciyyae mojaud XamoObl NpPH JIWTHOM MOpHeMe 3asBHTENs peACTaBIAET
JNOKYMEHT, YIOCTOBEPSIOMUH €ro JMYHOCTE B COOTBETCTBHM C 3aKOHOAATEHCTBOM
Poccuiickoit Penepanun.

71. B ciyuae ecnu xanoba momaeTcs uepe3 NPEACTABHTENS 3asiBHTENS TakKe
npencTaBigercs NOKyMEHT, MOATBEPKAAIOMHUA MONHOMOYMS Ha OCYIIECTBIEHHE
JeficTBMH OT HMeHH 3asBHTElll. B KkadecTBe MOKYMEHTa, HOJTBEPKAAIOLIETO
HONHOMOYHMS Ha OCYIIeCTBIeHHE HeificTBHII OT HMMEHH 3asBUTENA, MOXET OBITH
Hpe/CTaBIIeHa:

a) odopMieHHas B COOTBETCTBHM C 3aKOHONATENLCTBOM Poccuiickoi
Oegepanuy A0BEpeHHOCTD (A1 (PH3AIECKUX JINLT);

6) odopMieHHas B COOTBETCTBMHM C 3aKOHOAATENsCTBOM Poccuiickoii
Qenepauny JOBEPEHHOCTh, 3aBePEeHHAsA NMEYaThIO 3asABHTENA (MpH HAJNMYAH NEYaTH)
H TOANUMCAHHAA PYKOBOLWTENEM 3adBUTeNl WIH  YHNONHOMOYEHHBIM  3THM
PYKOBOIMTENEM THIIOM (IS IOPUANYECKHX JIHLT);

B) KONHS pellieHWd O HasHAYeHWM MM 00 wu30panuH 1HGO mpHKasa
0 Ha3zHa4YeHWH (H3HYECKOTO JIMIA Ha JODKHOCTh, B COOTBETCTBHH C KOTOPHIM TaKoe
usvveckoe Jmmo obnamaeT mpaBoM  JeHCTBOBaTh OT HMEHH 3afBUTENA
0e3 JOBEpEHHOCTH.

72. B DNeKTpOHHOM BHIe Jkanob0a MoXkeT OBITh IOJaHA 3asgBHTEIIEM
TIOCPENCTBOM:

a) cetu MHTepHeT, opuIHansHoro caiita Pocrexnansopa;

6) ¢emepanbHON rocymapcTBeHHOH WHGOPMAIIMOHHON CHCTeMbl «EmHHBIR
IOPTAJ FrOCYAapCTBEHHBIX H MYHHIIMNANBHBIX YCIYT (QYHKIHH)»;

B) mnopTada (efepanbHOH TOCyIapCTBEHHOH HMH(OPMAIMOHHOH CHCTEMBI,
obecneunBaromell mpomecc ocyaeOHoro (BHecyneGHOro) 06XanoBaHMS PpeEIIeHHI

¥ JelictBuil (Oe3melicTBHsI), COBEPUIEHHBIX NPH NpPEAOCTAaBIIEHHH IOCYAAPCTBEHHBIX
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A MYHHIOUOANBHBIX YCIYT OpraHaMH, IPeAOCTAaBIAIOIUMH IOCYJapCTBEHHbIE
d MYHHUMIAJNbHBIE YCIYTH, HMX JODKHOCTHBIMH JHUIAMH, TIOCYJapCTBEHHBIMHU
1 MYHHLHMIAJBHBIMHE CIYXXAIIHMHU C HCIONIb30BaHHEM ceTd IHTepHeT.

73. Ilpu mopmade xanoOGBl B DSNIEKTPOHHOM BHIE JOKYMEHTH MOTYT OBITH
npeacTaBieHsl B GopMe SJIEKTPOHHBIX IOKYMEHTOB, IOIIMHCAHHBIX 3IEKTPOHHON

MOANUCHI0, BHA KOTOPOH INpeAycMOTpeH 3akoHojaTeabcTBoM Poccuiickoi

Qepmepanny, NpPH OSTOM JOKYMEHT, YHOCTOBEpSIOMMH JHYHOCTh 3asBHUTEINH,
He Tpebyercs.

74. Xanoba gomkHa CoaepKaTh:

a) HAWMCHOBAHHE OpPraHa, MHPEeJOCTABIAIOLIEr0 TIOCYJapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMNA OpraHa, HpPEeJOCTaBJAIOIIEr0 TOCYAapCTBEHHYIO YCIyTy,
pemeHus u geiictus (Ge3nelicTBIe) KOTOPHIX 00XKATYIOTCS;

6) dammnuro, UM, oTdecTBO (IPH HAJIMYHH), CBEICHHS O MECTe JKUTEILCTBA
3agBUTENA - GU3UIECKOTO JMIa THO0 HaHMEHOBAaHHUE, CBEACHUS O MECTE HAXOXKACHHS
3aABUTENA - IOPUAMYECKOro JIULA, a TakXKe HoMep (HoMepa) KOHTAaKTHOro TejedoHa,
azmpec (ampeca) 3JIeKTPOHHON NOYTH! (IpH HAJIMYHK) U HOYTOBEIH aJpec, IO KOTOPHIM
JOJDKeH OBITh HalpaBJeH OTBET 3afBHTENIO (3a HCKIIFOYSHHEM CIIydasd, KOTJa xxainoba
HAMpaBiseTCs HOCPEICTBOM nopraina ¢benepansHoit roCyJapCTBEHHOM
AHOOPMaLMOHHOH CHCTEMBI, obecrneuynBaomeii nporiecc nocyaebHoro
(BHecynmeGHOro) 0GKaJOBaHHS pelleHWi W AeiicTBuil (Oe3melicTBUs), COBEPIICHHBIX
OpH NPEeNOCTAaBIeHUH TOCYNapCTBEHHBIX M MYHHUMNAIBHBIX YCIYr OpraHaM,
TIPEAOCTABIIOIUMH roCyJapCTBEHHBIE u MYHHIANAIbHEIE YCIyTH,
HX JOJDKHOCTHBIMH JIMLIaMH, TOCYIapCTBEHHBIMH H MYHHIUNAIBHBIMH CITYXAI(UMH
¢ Hcnonb30BaHNEM ceTH UHTepHeT);

B) cBelecHHA 00 oOXalyeMBIXx pelmleHHAX U JeHcTBHAX (Oe3leiiCTBHH)
Pocrexnagsopa, mOKHOCTHOro suua PocTexHajgsopa, MpegOCTaBISIONIETO
rOCyJapCTBEHHYIO YCIIYTY;

r) JOBOABI, Ha OCHOBAHHH KOTOPBIX 3asABHTENb HE COIVIaCEH C pEIUEeHHEM
u pgeiictusamu (6eszgeiicTeneM) Pocrexnansopa, nomkHoctHOro Jimna Poctexnansopa,

NPEeaOCTaBISIIOICTO rOCYJApCTBCHHYIO YCIYTY.
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3asgBurenieM MoryT OBITh IIpedCTaBIeHBl JOKYMEHTH (IpH HallM4uH),

TIOATBEPKAIOINIE JOBOXHI 3asBUTEI, MM60 UX KOMIH.
CpOKH pacCMOTPEHHUS JKaT00BI

75. XKanoba, mnocrynuBmas B PocTexHan3op, NOMIEXKMUT pETHCTPALUU
He I103/Hee CIeAYIOUIEro paboyero THs ¢ MOMEHTA e MONyUeHHS.

B cmydae ecnm xkanoba mopaHa 3agBUTeNeM B PocTexHan3op, B KOMIIETEHIUIO
KOTOPOro He BXOIUT MpHMHATHE DPEIleHHs Mo Xkaiobe, B TedeHHe 3 paboumx AHei
€O IHSJ €e PerucTpalid YKa3aHHBIH OpraH HalpaBiseT ano0y B YHOJIHOMOYEHHBIH
Ha ee paccMOTpeHHe OpraH H B INHCbMEHHOH ¢opMe HHOOPMHPYET 3asBUTENS
0 IepeHampaBieHRHI Kalo0H.

Ilpu 3TOM CpPOK paccMOTpeHHs >XaloObl HCUHCIAETCS CO AHA PETHCTpaluH
’Ka00L! B YIIOJTHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

76. Xanoba, moctynuBlias B PocTexHam3op, HOAIEKHT PacCCMOTPEHHIO
JOJDKHOCTHBIM JIMIIOM, Hafle/ICHHEIM ITOTHOMOYHSMH IO PAacCMOTPEHHIO kanob, B
TeyeHHe TATHANUATH pabounx [Hel co JHS ee peruCTpaIly, a B clydae 00xanoBaHus
otkaza PocTexHanzopa, JODKHOCTHOTO Jivia PocTexHan3opa B npueMe JOKYMEHTOB Y
3agBUTENs JIAOO B MCIIPaBICHHU OONYIICHHBIX ONEYAaTOK M OIMMOOK MM B Ciydae
o6rxaNoBaHHs HapyHMIeHHS yCTaHOBJICHHOTO CpPOKAa TAaKHX MCIpAaBJICHMH - B TE€UCHHE

IATH pabouuX JHEl co AHs ee PETHCTPaliH.

TMepeueHs 0CHOBaHHM AN IPUOCTAHOBIEHHS PACCMOTPEHHS XKaJI00bI
B CIIyuae, eClIi BO3MOXXHOCTE [IPHOCTAHOBJICHHS MIPeyCMOTPEHA 3aKOHOAATENbCTBOM
Poccniickoii Oenepamun

77. OcHOBaHHs JU1 IPHOCTAHOBIICHHS PACCMOTPEHHS XKaloOkI OTCYTCTBYIOT.
Pe3ynsTaT paccMOTpPEHHS KaT005!

78. Io pesynbTaTaM pacCMOTPEHHUS KaIOOB! MPAHAMAETCS OJHO H3 CIEAYIOMIHX
pelueHuit:

a) YIOBIETBOPHTH Xao0y, B TOM 4ucie B popMe OTMEHBI NPUHATOTO pEIleHHU,
UCIpPaBJIeHAs. ONEeYaTOK M OMMOOK B BBIAHHBIX B PE3yNbTaTe NPeNOCTaBICHUA

rocy,uapCTBeHHoii yCIyru HOKYMEHTaX, BO3BpaTa 3asiBHTCIXO ACHEXKHBIX CPEACTB,
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B3UMaHME KOTOPHIX He TPEIYCMOTPSHO HOPMATHBHEIMH INIPABOBBIMH aKTaMU
Poccuiickoii @enepaiii, a Takxke B HHBIX popMax;

6) 0TKa3aTh B yJOBIETBOPEHUH XaJI0ObI.

79. B oTBeTe 1O pe3yNbTaTaM PacCMOTPEHHS KaloObl YKa3hIBAIOTCA:

a) HaWMEHOBaHHe OpraHa, IPeJOCTaBIIONIET0 TOCYAapCTBEHHYIO YCIYTY,
paccMOTpeBIIEro XKanoly, MODKHOCTh, (paMuimsi, MMs, OTYecTBO (B ciydae, eClH
HMEETCs) ero JOMKHOCTHOTO JIHIA, IPHHABLIETO PELICHHE Mo xanode;

6) HoMep, [Hara, MecTO TpPHHATHS pEINEHHWA, BKIIOYasd CBEJCHHAA
0 JOJDKHOCTHOM JIHIE, pellieHie WIH JieiicTBHe (Oe3neficTBHE) KOTOpOro o0XKaiyeTcs;

B) (aMuIus, UMs, OTUECTBO (B Ciydae, €CId HMeeTcs) WIH HauMeHOBaHHe
3adBUTENA,;

') OCHOBaHHUS [l IPHHSATHS PELIeHus 1o xanobe;

1) IPHHATOE TI0 XKanobe penreHune;

e) B ciydae, ecam >xanoba Npu3HaHa OOOCHOBAHHOH, - CPOKHM YyCTpaHeHHs
BBIBIICHHBIX HApyLIeHH#, B TOM 4YHCIIe CPOK TpelocTaBleHHs pe3yibTara
rOCyAapCTBEHHOH yCIyrH;

%) CBEICHHUA O NOpAIKe 00)KaIOBaHUS IPHHATOTO 110 Kano0e peleHus.

80. OrteBer MmO pe3ylbTaTaM pacCMOTPEHHA KalTOOBl MOAMHCHIBACTCS
yIOJIHOMOYEHHEIM Ha PaCCMOTPEHHe jkajo0bl JODKHOCTHEIM JHLoM PoctexHanzopa.

81. PocTexHam3op OTKasbIBa€T B YAOBICTBOPEHHH JXXaJoObl B CIEHYIOMIAX
cryqasgx:

a) HaJM4KMe BCTYIHBINETO B 3aKOHHYIO CHITY pellieHUs CyJa, apOUTpaKHOro cya
10 Jkaobe 0 TOM XKe IpeIMeTe U 10 TeM K& OCHOBAHHSIM;

6) momava kanoOBl IJIMIOM, IOJTHOMOYHS KOTOPOTO He MOATBEPXKIEHBI
B IIOPsJIKE, YCTAaHOBJIEHHOM 3aKOHOHaTenbcTBOM Poccuiickoit @enepamnuy;

B) HajW4yhe peIIeHHs 10 >kanobe, NPHHATOTO paHee B COOTBETCTBHH
¢ TpeGoBanusaMu [IpaBuii, B OTHOIIEHWH TOTO Xe 3asBHTEN U IO TOMY K€ IIpeaMeTy
KanoObl.

82. PocTexHan30p BIIpaBe OCTaBUTH Xkanoby 6e3 0TBeTa B CIeMYIOIUX CIIyqasx:
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a) HaIMYHe B xajobe HeleH3ypHBIX THG0 OCKOpOHTENBHBIX BEIpaXKEHUH, YTPo3
JKM3HH, 370POBBIO M HMMYIIECTBY JO/DKHOCTHOTO JIHIA, a TaKKe WICHOB
€ro ceMbH;

6) oTcyTcTBHE BO3MOXKHOCTH IIPOYHTATh KaKyl0-IHOO 4acTh TEKCTa jKanoObl,
¢dbamunuio, UMs, oT4ecTBO (B Cilydae, eclid MMeercd) M (WIM) MOYTOBBIA ajpec

3asiBUTCIIA, YKa3aHHBIC B xayobe.

ITopsinokx HHPOPMAPOBAHHS 3aABUTENS
0 Pe3yNbTaTaX PacCCMOTPEHHUS KaJlo0bI

83. OtBer mo pe3yibTaTaM PacCMOTPEHMS KaloObl HaUpaBIAeTCs 3aABHTEIIIO
He no3fHee JHs, CJACAYIOMEro 3a JHEM NPHHATHA PelleHus, B IMCHMEHHOH dopMe,
3a HCKIIOYEHWEM Ciydas, KOTJa >Xamoba HallpaBiA/lach HOCPEICTBOM IOpTaja
tbenepanbHOil roCyIapCTBeHHOH HHQPOPMANHOHHON CHCTEMEI, o0ecneqnBaloIIeit
npouecc AocyaeOHoro (BHecyneGHOro) oOXanoOBaHWA pelleHHd W JeicTBHi
(GespeiicTBUs),  COBEpIIEHHBIX  IMpPH  TPEJOCTAaBIGHUM  TOCYIapCTBEHHBIX
H MYHHUWDAIGHBIX YCIyr OpraHaMH, MpeJOCTAaBAIOWHME TOCYJapCTBEHHbIE
A MyHHUHIANbHBIE YCIYrd, HX JOIDKHOCTHBHIMH JIMIIaMH, TOCYAapCTBEHHBIMH
7 MyHHIHIAIBHEIME CIY>KalllAMH C HCII0JIb30BaHKeM ceTH VHTepHeT.

ITo »xenanuio 3asgBUTENs OTBET MO PE3YNIBTaTaM PacCMOTPEHHS KaloOBl MOXeT
ObITh IpeAcTaBleH B (opMe SIEKTPOHHOTO NOKYMEHTa, IOINUCAHHOIO YCHICHHOH
KBaTNQUIHPOBaHHON IEKTPOHHON MOANKMCHIO YNOJHOMOYEHHOI'O Ha PacCMOTpPEHHE
Kajo6Bl JOJDKHOCTHOTO JHIIa, He TO3NHee THS, CIIeAYIOMEero 3a AHeM IPHHATHS

pelueHus.
[Mopsinok 06xanoBaHus peLIeHHs 0 XKalobe

84. Pemenus, mnpuHATbIE B XOAE pACCMOTPEHHUS JKalOOBI, JelcTBUS
(GesmeiicTBHE) HOOMKHOCTHBRIX 1ML PocTexHamzopa MoryT ObITB 06)KalOBaHBI

BBIIIECTOAIIEMY TOJDKHOCTHOMY JHITY JTuG0 B cyAeGHOM HopsixKe.

XKanoba Ha pemende 10 yKa3saHHBEIM  JkajgobaM  paccMaTpUBaeTCs

JOJDKHOCTHBIMH JINLAMHE B TedeHne 15 paGounx mHeit co OHA ee perucTpalyy.
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85. Ilo pesymbraraM pacCMOTpeHHsS >KaloObl Ha pellleHHe Mo kanobe
TIPUHUMAETCS OJJHO U3 CIeNYIOIUX PelleH I

a) YIOBIETBOPHTD kajl00y, B TOM YHCIIe B hOpME OTMEHBI IPUHATOrO pPeUIeHHUS,
a TaKkKe B HHBIX opMmax;

6) oTKa3aTh B yJOBJIETBOPEHHH JKAITOOHI.

86. He no3aHee aHs, CliemyIOUIEro 3a JHEM IPHHATHSA PeEIIEHHS IO kanobe,
3ajABUTEINIO B MUCbMEHHOi (hopMe MM 10 JKelTaHHIO 3agBHTEINA B IEKTPOHHOM hopme
HaIpaBIIeTC] MOTHBHUPOBAHHEBIA OTBET O pe3ylbTaTaX pacCMOTPEHHS >KanoObl

HAa pelleHue 1o Kanobe.

IIpaBo 3asBuTENS Ha MONy4eBHe NHGOPMANHY B JOKYMEHTOB,
HeoOXOMMMBIX JUIsl 000CHOBaHUA 1 PACCMOTPEHHS JKano0bl

87. 3asBuTens BHpaBe 3aIPOCUTh UHGOPMALMIO H HOKYMEHTHI, HEOOXOIMMEIE

I 0G0CHOBaHUSI M PaCCMOTPEHNS JKaNOGbI.

Croco6s1 HHGOPMHUPOBAHHS 3aABHTENEH
0 IOpsIAKe MOAAYH H PaCCMOTpPEHHs XKanoOb!

88. MHpopmupopanHe 3asBHTeNedl O MOpAAKe OOXalOBaHHA pellleHHi
u peiictBuit (Oe3peiicTBus) Poctexnanzopa, nomkHOCTHBIX nul PocrexHanmsopa
IOCPEACTBOM pa3sMelleHHs MHpOpMalud Ha CTeHAaX B MeCTax MNPEHOCTABICHHA
rOCYAApCTBEHHBIX YCIYr, Ha o¢uuuHansHOM caiite PocrexHamsopa, ma «ExuHoM
mopTane rocyIapcTBeHHBIX H MyHHIHIANBHBIX YCIyT (yHKLHH)».

89. KoHcymsTHpoBaHMe 3asgBUTeNell O mOpAnKe o0OKalOBaHHS peHIeHUH
u feiictii (GesneiictBus) Pocrexnanzopa, TOMKHOCTHRIX JHI PocrexHanzopa, B ToM

yuclie 1o TeNieoHy, eKTPOHHOM IoYTe, IPH JIMIHOM TPHEME.».

9. B  AnvuauctpaTHBHOM  periamenTe — ®emepanbHoft  ciyxObl
[0 3KOJIOTHYECKOMY, TEXHOIOTMYECKOMY H aTOMHOMY HaJ30py IO NPEHOCTABIEHHIO
rocyJapCTBEHHOH  YCAyrH 1O  COTJIACOBAHHMIO  TNpaBHI  SKCIUTyaTaluH
THAPOTEXHHYECKHAX COOpY)KeHMH (332 WCKIIOYeHHEM CYHOXOJHBIX M IOPTOBBIX

TAAPOTEXHHYECKHX COOPYKEHHiH), yTBep:kIeHHOM HpHKkasoM Demepanbuoil cIyxO6bI
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[0 3KOJIOTHYECKOMY, TEXHOIOTHYECKOMY H aTOMHOMY Hansopy oT 3 Hosbps 2015 r.
Ne 447 (3apeructpupoBaH MuHucrepctsoM roctHuMu Poccuiickoit ®expepauun
30 mapTta 2016 r., peracrpanuonnsiii Ne 41617).

1) B mysmkre 7 cumoBa « a Taioke (elepanbHOi rocyJapCTBEHHOM
uH(pOpManHOHHOH cHcTeMBl «EMMHEINA ITOpTal rocyiapCTBEHHBIX H MYHHIMIAILHBIX
yeyr (bynxuuit)» (nanee - EIII'Y)» HCKIIOYATS.

2) B uynkre 8 cioBa «, a Taxoke EIII'Y» HCKIIOYATS.

3) Tlyskt 10 gomomHATH ab3a0aMu CIEAYIOMEro COAEPKaHUA:

«B denepanpHOif rocymapcTBeHHOH HH(pOpManuOHHOH cucTeMe «EnuHBIHA
MOPTall TOCYJapCTBEHHBIX H MYHHIMINAILHBEIX ycuyr (GyHkuumit)» (manee - EINY)
pa3MelraeTcs clegyioias HHGopManus:

a) HCUEPNBIBAIOLIMIA TTepedeHb JOKYMEHTOB, HeOOXOMUMEIX IS IPEAOCTaBIEeHNUS
TOCYHapCTBEHHOHN YCIyTH, TpeGOBaHHS K OGOPMICHHIO YKa3aHHBIX AOKYMEHTOB,
a TaKKe IIepeueHh IOKYMEHTOB, KOTOpble 3asBHTE]b BIIpaBeé NpPEeNCTaBHTh
10 cOOCTBEHHOM MHUINATHBE,

6) xpyr 3asBUTENEH;

B) CPOK IIPEIOCTABJIEHNS [OCYJapCTBEHHON YCITyTH;

T) pe3ylbTaThl NPeNOCTAaBICHHS TOCYyJapCTBeHHOH  YCIyTH, TOPSIOK
OpencTaBleHus  JIOKYMEHTa,  SBJSIOMIEroCS  pe3ylbTaTOM  IIPeNoCTaBiICHHS
rOCyJapCTBEHHOR yCiIyru;

Jl) HCYepHBIBAOIMIA IepeYeHb OCHOBAHHWR Ui NMPHOCTAHOBIEHHMS MM OTKa3a
B IPEeOCTaBJIEHHH TOCYIapCTBEHHOM YCIIyTH;

€) o IpaBe 3asBUTENA Ha mocyneOHoe (BHecyIeOHoe) oOxanoBaHHe AcHCTBHi
(6esnelicTBU) M pelIeHMH, MPUHATHIX (OCYINECTBISIEMBIX) B XOA€ NPeNoCTaBieHHs
rOCYAAPCTBEHHOM YCIIyTH;

%) GopMbl 3asBNeHHMHl  (yBeAOMNIeHHWH, cooOmeHuii), HCHONB3yeMbie
TIpY TIPEAOCTABIEHNH TOCYIapCTBEHHON YCIIYTH.

Hndopmanns Ha EIIT'Y o nopsazake 1 cpokax npefOCTaBICHAS IOCYJapCTBEHHOM

yCIYr'H Ha OCHOBAHHH CBeIeHWi, cojepXkammxcs B deZepallbHOM rocynapcTBeHHOH
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nH(pOpMaHOHHOH cucTeMe «DenepanbHbIit peecTp roCyJapCTBEHHBIX
1 MyHHIHTATHEIX yeryT (GyHKimit)», mpeaocTapigercs 3asBUTENO GeCIUIaTHO. ».

4) B mynkTe 15:

a) Bropodl ab3zam mocme crmoB «Ne 29, cr. 4359» nmomonHATH CclOBaMH
«; 2016, Ne 27, ct. 4188»;

6) Tpermii abzam mocne cmoB «Ne 29, cr. 4342)» HOMONHATH CIOBaMH
«, ¢T. 4376; 2016, Ne 7, ct. 916; Ne 27, ct. 4293; Ne 27, ct. 4294; 2017, Ne 1, cT. 12x»;

B) B 4yerBepToM ab3ane mocie cioB «Ne 50, cr. 7113» momonHUTH cloBaMH
«; 2015, Ne 47, ct. 6596; 2016, Ne 51, cT. 7370%,

r) B mectoM ab3ane mociye cioB Ne 4, ct. 661» monmosHuTh cioBamu «; 203,
No 28, c1. 4741; Ne 48, ct. 6789; 2017, Ne 12, cT. 1729»;

) ZOMOJHUTH a03alaMHt CIIEAYIOIIETO COlep)KaHms:

«DenepanbibiM 3aKk0oHOM OT 6 ampens 2011 r. Ne 63-@3 «O6 snekTpoHHOH
noamucu» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit ®eneparm, 2011, Ne 15,
ct. 2036, Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, cr. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - @enepanphbiii 3akoH Ne 63-P3 «O0 311eKTPOHHOH MONHCH»);

nocraHoBineHneM IIpasutenscrBa Poccuiickoit @enepanuu ot 26 mapra 2016 .
Ne 236 «O TpeGoBaHHSX K MPeJOCTaBIEHHUIO B SJIEKTPOHHOM (popMe rocynapcTBEHHBIX
W MyHULHNansHeIX ycryr» (CobOpanue 3akoHomatenbcTBa Poccmiicko#t ®enepanum,
2016, Ne 15, ct. 2084);

MMOCTaHOBJIEHHEM IIpaButenscTBa Poccuiickoit ®enepauun
ot 25 aBrycra 2012 r. Ne 852 «O6 ytBepxaenuu IIpaBun ucronp30BaHus YCHICHHOH
KBaMOUIUPOBAHHONH JJIEKTPOHHOW MOANKCH NpU OOpallleHHH 32 IOTy4eHHEM
roCyAapCTBEHHBIX M MYHHIMINANBHBIX YCIYT H O BHECEHHHM M3MeHeHH: B Ilpasuma
pa3paboTKH W YTBEpKJACHHSA aJMHHHCTPATHBHBIX PpEIJIaMEHTOB NPENOCTaBICHHN
rocygapcteHHbIX yciayr» (CoOpanne 3akoHopatensctBa Poccuiickolt ®enepanmuy,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113).».

5) B mynkre 20:
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a) B NEPBOM MPEJIOKEHHH CIIOBA «3aKa3HbHIM» M «C YBEIOMICHHEM O
BPYYEHHMU» HCKITIOYHTD;

6) BTOpO€ MpeI0KeHAE UCKITIOUNTh.

6) B nymkre 30 cmoBa «WIH HampaBisiercs €My 3aKa3sHbIM ITOYTOBBIM
OTNpaBieHHEM C YBEJOMICHHEM O BPYIEHUN» UCKITIOYHTb.

7)  Homonnuts IyHKTOM 32.1 clienyiomero cogepKanus:

«32.1. Ha EIII'Y pasmemaercs ciaeayiomas nHpopMalms:

a) HCYEPIbIBAIOIIHH MepeucHb JIOKYMEHTOB, HEOOXOAUMBIX
ISl TIPENOCTAaBICHMS TOCYAApCTBEHHOH yciyrd, TpeGoBaHMs K odopMmieHHIO
YKa3aHHBIX JJOKYMCHTOB, a TaK JKe IepedeHb JOKyMEeHTOB, KOTOpEIe 3asBUTENb BIIpaBe
IPeACTABUTD 110 COOCTBEHHOM HHUIINATUBE;

6) kpyT 3asBUTeNElH;

B) CPOK IIpefoCcTaBlIeHHs rOCYAapCTBEHHOH YCIIyTH;

I) pe3ynbTarsl NPENOCTaBIEHHS TrOCYNApCTBEHHOM  YCIyrH, MOPANOK
OpencTaBieHnss  JOKYMEHTa,  SBJAIOMIETOoCS  pe3yJbTaToOM  IpelloCTaBICHHS
rocyaapcTBEHHOMH YCIIYTH;

1) MCUEpIBIBAIOIIMI TepedeHb OCHOBAHMI M NMPHOCTAHOBJIECHHS MJIM OTKa3a
B IPEOCTABIEHAN rOCYyapCTBEHHOH! yCIIyTH;

€) o TpaBe 3asBUTENA Ha AocyleCHoe (BHecyneOHoe) obkaoBanue NeHCTBHI
(Ge3meiicTBHA) ¥ pelIeHH#, TPHHATHIX (OCYINECTBIAEMBIX) B XOJle peNOCTaBICHAS
rOCYIapCTBEHHOU YCIIyTH;

k) QopMel 3asBieHH#t  (yBeZOMJIEHHH, cOOOUIeHHI), HCIONb3yeMble
TIPH NPEAOCTABICHAN rOCYIapCTBEHHOMN YCIIYTH.

Wnpopmamuss Ha EIIIY o© mnopsake ©  CpoKax  IpeAOCTaBlIEHUS
rOCyJapCTBEHHOM YCIyTM Ha OCHOBaHHHU CBeJICHHH, colepxkamuxcs B (enepanbHoif
rocyaapCTBEHHOM HHPOPMaHOHHOH CHCTEME «®DenepanbHbIi peectp
FOCYNAPCTBEHHBIX M MYHHIMIANBHBIX ycayr (QyHKIui)», MpemocTaBiseTcs
3ajABHTENIO OeCIIaTHO. ».

8) IMynkTet 34, 35 NpU3HATH YTPATUBIUIMMHE CHUITY.

9) B nyskre 36:
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a) B nepBoM ab63atie coBo «EINY,» HCKITIOYNTS;

6) BTOpO#t ab3al mociie ClI0Ba «HCIOJIB3YIOT» HOMONMHATE CIIOBaMH «YCHJICHHYIO
KBaTHGUAIHPOBaHHYION;

B) TpeTHii ab3al IpU3HATh YTPATHBIIUM CUIY.

10) ITyskr 37 n3n0XuTh B clieqyroueii peqakiuu:

«37. IlpemocTaBneHHe TOCYAAapCTBEHHOH YCIYTH B MHOTOQYHKIHOHAIHHOM
HEHTpe  MNpeNOCTaBICHWA  TOCYZApCTBEHHBIX W MYHWOUNANBHBIX  YCIYT
HE IIPeJ{yCMOTPEHO».

11) Pazgen V u3noXuTh B clenylolleil peJakiuuu:
«V. locyne6Huiii (BHecyneOHbIH ) OpsAA0OK 00XanoBaHUL
pemenuit u Aelictui (6e3aeficTBUA) opraHa, IPeXOCTABIIIOMEro

rOCYAapCTBEHHYIO YCIIYTY, a Tak)ke ero JODKHOCTHBIX JIULL

HNudopmanus nys 3agBuTENT
0 eTo TpaBe HOJAATh Xanoly Ha pemenne U (WiK) Aelicteue (Oe3nelicTBHE)
texnepaibHOro opraHa HCIOTHUTENBHOH BIACTH U (MITH) €ro JODKHOCTHBIX JIHIL,
(enepanbHBIX FOCYAapCTBEHHBIX CIYXKAIlHX,
IIpH NIPEAOCTABIICHHH rOCYaPCTBEHHOM YCIYTH

68. 3asBuTenm MoryT obpaTHThCS ¢ XkalnoGoi Ha nelictBus (OesgeiicTBHE)
TEPPUTOPHATBFHOrO0 oOpraHa POCTeXHajf30pa, €ro NODKHOCTHBIX ML M pelleHHs,
OpUHATEE (OCYIIECTBIsSEMble) B XOJ€ MPEAOCTABIEHHA T[OCYNAPCTBEHHON YCIyTH

(manee xanoba).
TIpemmeT xano0st

69. IIpemmeroM pocyneGHoro (BHecymeGHOro) oO0xanoBaHHs HeHCTBUE
(6e3neiicTBus) TeppUTOpPHANBEHOTO opraHa PocTexHan3opa M €ro JOKHOCTHBIX JIHII
SIBJISIOTCS, B TOM YHCIIE:

a) HapylleHHe CpOKa PErHCTpaldH 3alpoca 3asBHTENs O MPEHOCTABICHHH
roCyIapCTBEHHOM YCIIyTH;

6) HapyIlleHHe CPOKa peIOoCTaBIEHUs FOCYAapCTBEHHOH yCIyTH;
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B) TpeGOBaHHUE Y 3asBUTENA JOKYMEHTOB, He IPEIyCMOTPEHHBIX HOPMAaTHBHBIMU
npaBoBLIME akTaMu Poccuiickoit ®@enepanun 1 DpeAoCcTaBIeHNUS TOCYAapCTBEHHON
YCIIYTH;

I) OTKa3 B IpHeMe JOKyMEHTOB, IPEIOCTaBlIeHHE KOTOPHIX HPEeIyCMOTPEHO
HOPMAaTHBHBIMY IIPaBOBLIMM akTamu Poccuiickoil ®@enepauuu 11 IpefoCTaBICHUS
rOCyJapCTBEHHOM yCIIYTH;

II) OTKa3 B NPeJOCTaBIeHUH rOCYIapCTBEHHON YCIyTH, €CJIM OCHOBAHHUS OTKaza
He MpeIyCMOTpeHs! (eepalbHBIMA 3aKOHaMH M IPHHSATHIME B COOTBETCTBHH C HUMH
MHBIMU HOPMaTHUBHBIMHU ITPaBOBBIMA aKTaMH Poccuiickoit @enepanumy;

e) TpeOoBaHNe C 3asBHTENS IPH NPEAOCTABIEHHH TOCYJapCTBEHHOH YCIYTH
mIatel, He IpPeSyCMOTpPEHHOH HOpMaTHBHBIMM HPaBOBBIMH akTaMH Poccmiickoi
®enepauny;

k) OTKa3 TEpPpPUTOpHANBHOro opraHa PocrexHan3opa WM JODKHOCTHOTO JIMIA
TEePPUTOPHANBHOTO opraHa PocTexHaja3opa B HCIPaBIeHHH AONYLICHHBIX ONEYaTOK H
omyOOK B BBIAAHHBIX B pe3yJbTaTe NPEJOCTaBICHHS TOCYyJapCTBEHHOH YCIYTH

JOKyMeHTax 1u60 HapylIeHHe YCTAHOBJIEHHOTO CPOKA TAKMX HCIIPABIICHHH.

OpraHsI roCy/1apCTBEHHO#H BIIACTH
W YIIOJTHOMOYeHHBIE Ha pacCMOTpeHHUe XKaNI00kl JOJDKHOCTHBIE JIHIIA,
KOTOPBIM MOXeT OBITh HallpaBlieHa Xkanoba

70. Xamnoba paccMarpuBaeTcsi PocTexHaa3opoM (TeppHTOPHAIbHBIM OPraHOM
Pocrexnangzopa) B cooTBeTcTBHH ¢ IIpaBuinamu momaum M paccMOTpeHMs anob Ha
peleHus 1 aeficTBus (Ge3nelicTBue) (erepaibHBIX OPTaHOB MCIOIHUTENEHON BIACTH
M X JOJDKHOCTHBIX JHI, (efepalbHbIX rOCyJapCTBEHHBIX CIyXKalluX, ZOJDKHOCTHBIX
JIMI TOCYAapCTBEeHHBIX BHeOHOMKeTHBIX (onmoB Poccuiickoit Pemepamuu, a Taioke
TocynapcTBeHHOH Kopropanyu IO aTOMHOM 3Hepruu «PocaTtoM» H €€ JOIDKHOCTHBIX
JML, YTBEPKAEHHHIMH moctaHoBieHHeM IlpaBurensctBa Poccumiickoit Penepamum
ot 16 aBrycra 2012 r. Ne 840 (nanee — Ilpasunia).

XKanobsr Ha peiictBua (Ge3meficTBHe) MODKHOCTHHIX JMI[ PocTexHamsopa
(TepputopuansHOoro opraHa PocrexHamzopa) (3a HCKIIOUEHHEM 3aMeCTUTENEH

pyKOBOL[I/ITe.TIH) IIpu  IIpeaoCTaBJICHUH rocy/:[apCTBeHHoﬁ YCIyra HamnpapJIAIOTCA
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YIOJHOMOYEHHOMY 3aMECTHTENI0 pykooauTens Pocrexmansopa (TeppHTOpHAILHOTO
oprana Pocrexnanzopa).

XKanobsl Ha penreHHs, NPHHATHIE 3aMeCTHTENS PyKOBOIHMTENA PocrexHamsopa
(TeppuTOpHAIBHOTO OpraHa PocTexHai3opa), pacCMaTpHBAIOTCA HENOCPENCTBEHHO

pykoBoauteneM PocrexHamzopa (TepputopraibHoro oprana Poctexnanzopa).
TlopsAnoK Mofaud H PaCCMOTPEHHS JKaNToObI

71. XKanoba nomxkHa comepKaTh:

a) HaWMEHOBaHHE OpraHa, MPeJOCTABIIOUIETO TOCYRApPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMLIa OpraHa, HpeJoCTaBJLIIOIETO0 TOCYAapCTBEHHYIO YCIYTY,
peleHus U neiicteus (Oe3melicTBIE) KOTOPBIX 06XKaTyIOTCS;

6) dbamunmrio, UM, OT4eCTBO (IPH HANMYMH), CBEJICHUS O MeCTe JKHUTENbCTBA
3adBUTeN - PU3AYECKOTO JIHIA JTHG0 HaHMEHOBaHNe, CBEICHHS O MeCTe HaXOXAEHHS
3asMBUTEIIS ~ IOPUIUYECKOro JIMNa, a Takke Homep (HOMepa) KOHTaKTHOTo TenedoHa,
azpec (ampeca) 31eKTPOHHOHN MOYTHI (pH HAJIMYMK) M MOYTOBHIH aJpec, MO KOTOPHIM
J0JDKeH OBITH HampaBleH OTBET 3ajABUTEMIO (33 HCKIOYEHHEM CITy4as, KOTAa »kanoba
HanpasJjsercs NOCPENCTBOM noprana dbenepanbHoi TOCYAAapCTBEHHOMN
HHPOPMAaHOHHOH CHCTEME], obecneunBatomeit mpomnecc  jgocynebHOro
(BEECyneOHOro) o6xanoBaHHs pelneHHil U JeHcTBuil (6e3neiicTBHs), COBEpPIIEHHBIX
OpH IMPEROCTABICHHM TOCYJapCTBEHHBIX H MYyHHIHMIANBHBIX YCIYr OpraHaMy,
HPeIOCTABNAIOIIMH TOCy1apCTBEHHEIE % MYHHIMIIATLHEIE yCIyTH,
AX HO/DKHOCTHBIMM JIMLIAMH, TOCYJAPCTBEHHBIMH M MYHHMITHIAJIBHEIMH CIYXXKaUIHMU
C UCIIoNB30BaHueM cetd VIHTepHeT);

B) cBemeHus o0 oOXalyeMbIx pelleHusX H neiictBuax (GesmeiicTBuu)
TeppUTOPUANEHOTO oprana PoctexHansopa, JODKHOCTHOIO JIMLA TEPPUTOPHAIBHOIO
oprana Pocrexnanzopa, IpeocTaBIIOMEr0 TOCYIapCTBEHHYIO YCIIYTY;

r) OOBOABI, HA OCHOBAaHHWH KOTOPHIX 3afBUTENh HE COTJAcCeH C pPelIeHHEM
u JedictBusmu  (GesnmeiicTBMeM) TEpPpATOpPHalbHOrO opraHa PocrexHansopa,
JIOJDKHOCTHOTO JIMLIa TEPPUTOPUATBEHOrO opraHa PocrexHansopa, IpemocTaBisIoOLIero

roCyJapCTBEHHYIO YCIIYTY.
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3asBuTeNIEM MoOryT ObITh IpPeNCTABICHBl JOKYMEHTH (IpH HaJIMYHH),
MOATBEPKAAIOLIHE JOBOABI 3asBUTEN, TINOO UX KOMUH.

72. B ciy4ae ecnu xkanoba ImoJaeTcs depe3 NpelCTaBHTENs 3asBHUTENs TaKKe
IpeACTaBiIsdeTC] MOKYMEHT, NOATBEPXIAIOWMH MOJHOMOYHMS Ha OCYHIECTBIEHHE
OefcTBUH OT MMeHHM 3asfBUTENd. B KadecTBe [OKYMEHTa, IOJTBEPKJIAIOIIEro
IOJTHOMOYHSI Ha OCYLIECTBIEHHME IeHCTBUH OT WMEHH 3asBHUTENS, MOXKET OBITh
IpeAcTaBleHa:

a) OQ)OpMﬂeHHaﬂ B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoi

Denepanuy 10BEPEHHOCTS (711 PU3HIECKUX JIMN);

6) odopmieHHas B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccumiickoit
Denepanud TOBEPEeHHOCTh, 3aBEPEHHA] II€YATHIO 3afBHTEN (IIPH HAIHYHM IIE€YATH)
H TIOANHCAHHAs pPYKOBOAMTENEM 3asiBUTENd HIH  YIOJIHOMOYEHHBIM 3THM
PYKOBOZMTENEM JIULOM (A7 FOPHOUIECKUX JINI);

B) KONMsA peIIeHWs O Ha3HayeHMM HIM 00 wu3bpaHum Jmbo mpHKasza
0 Ha3sHa4eHHH (DH3UUECKOro JHIa Ha JODKHOCTh, B COOTBETCTBHH C KOTOPEIM Takoe
¢usngeckoe JHIO o6namaeT INpaBOM ACHCTBOBaTH OT HMEHH 3asBHTENS

0e3 TOBEpEeHHOCTH.
CpokH pacCMOTpEHHUS Kalo0bl

73. Xanoba, moctymuemas B PocTexnamzop, NOAJIEXHT perdcTpaluy
He 03/IHee clleAyIolero paboyero IHs ¢ MOMEHTA €€ TONyIeHHUS.

B cnyuae ecim xano6a nonana 3asBuTeneM B PoctexHansop (TeppuTopHabHEIi
opral Poctexnansopa), B KOMIETEHIMIO KOTOPOTo He BXOJUT NPHHATHE PELICHHS 110
*ajobe, B TeyeHue 3 pabounx AHER
CO JHS ee PerucTpanii yKa3aHHbIH OpraH HaIpaBisgeT Xalo0y B yHOJIHOMOYEHHEIH
Ha ee pacCMOTpeHHe OpraH M B MHChMEHHOH QopMme uHpOpMUpYeT 3asBHTENA
0 IlepeHampaBIeH!H KaloOBbl.

Ilpu 3TOM CpPOK pPacCMOTPEHHs >KaToOBl MCHHCIACTCA CO IHS PErMCTpaLMH

Kano0BI B YIIOJIHOMOYEHHOM Ha €e pacCMOTPEHUE OpraHe.
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74. XKamoba, mocrymuBmas B PocrexHan3op (TeppHTOpHANBHBIH oOpraH
PoctexHamzopa), HOMIEXUT PACCMOTPEHHIO IOKHOCTHBIM JIMIIOM, HaaeleHHbBIM
[OJIHOMOYHSAMH II0 PacCMOTPEHHIO Xalo0, B TeueHHWe NATHaguaTté pabouux gHelt
CO IHA ee PETUCTpaly, a B cIyJae 00)KaJJOBaHHA 0TKa3a TEPPHTOPHAIBHOTO OpraHa
PocrexHam3opa, NODKHOCTHOrO Juua TEPPHTOPHAIBHOTO opraHa PocTexnamsopa
B TpHeMe NOKyMEHTOB Yy 3asBHTENs JHOO B HCIPABICHHH JOIYIICHHBIX ONEYaTOK
H omubOK UMM B ciydae 0o0aloOBaHHA HapyIIEHHS YCTaHOBJIEHHOTO CPOKa TaKHX
HCIpaBIeHHuH - B TedeHUe AT pabodux AHeR co THA ee PerUCTpalHH.

[Tepeuennb OCHOBaHMI ISl IPHOCTAHOBIIECHHS PAaCCMOTPEHHS XKaIO00bI

B CIIy4ae, eCJIl BO3MOXXHOCTh MPHOCTAHOBJIEHAA NPEIyCMOTPEHa 3aKOHOAATENLCTBOM
Poccwuiickoit ®enepanun

75. OcHOBaHHUS 1S HPHOCTAHOBIIEHAS PaCCMOTPEHHS JKaNo0B! OTCYTCTBYIOT.

PesynsTaT paccMoTpeHus 5kano6s1

76. Ilo pe3ynbTaTaM paccCMOTPEHHS XKaNnoObl IPUHAMAETCA OJHO H3 CIEXYIOMMIX
pelIeHuii:

a) yOOBIETBOPHUTD kajno0y, B TOM YHcie B HOpMe OTMEHEI IPHHATOTO PEIleHN,
HCIpaBJIEHHs ONEYaTOK W OWMHOGOK B BEJAHHBIX B pe3yJbTare INpedOCTaBICHHS
rocyapcTBEHHOM YCIYyTH JOKyMEHTaX, BO3BpaTa 3asBUTENIO NEHEXHBIX CPEACTB,
B3UMaHHe KOTOpPBIX He IpeIyCMOTPEHO HOPMATHUBHBIMH IIpaBOBHIMH aKTaMH
Poccuiickoiif Meneparuy, a TakxKe B HHBIX PpopMax;

0) 0TKa3aTh B yAOBIETBOPEHHH JKaJIOOEL

Iopsiaok MHPOPMUPOBAHNS 3asIBUTENS
0 pe3yJIbTaTaX pacCMOTPEHHUS KaI0ObI

77. OTBeT 1o pe3ysibTaTaM PacCMOTPEHHM ’KaJlo0bl HallpaBIseTcs 3asSBUTEIIO He
Tmo3JHEee IHS, CIeAYIOINero 3a JHeM NPHUHATHSA pelleHHs, B MUCEMeHHO# dopMe, 3a
HCKIIIOYEHAEM Ciydas, KOrAa kajoba HampaBisjlach IIOCPEACTBOM IOpTaia
¢denepanpHOli rocyJapcTBeHHOH HHGOPMAIMOHHOM cHCTeMBl, ofecneunBaromei
mpoliece mocyAeOHOro (BHeCyAeOHOTro) o00karoBaHWA pelleHHd u  JedCcTBHM
(Oe3nelicTBrs), COBEpUIEHHBIX @pH TNPENOCTABICHHM TOCYAAapCTBEHHBIX H

MYHULIMNAIBHBIX YCJIYr oOpraHamM, I[peAoCTaBIAIONIMMH TOCYJApCTBEHHBIE H
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MYHHUMNAJIBHBIE YCIYTH, WX JOMKHOCTHBIMA JWMIAMH, TOCYJapCTBEHHBIMH H
MYHHLHOAIGHBIME CITYXAIIUMHU C HCIIONB30BaHAEM ceTH FIHTepHeT.

78. B oTBETE 11O pe3yNIbTaTaM PacCMOTPERHS JKaJIOOh! YKa3bIBAIOTCH:

a) HAaWMEHOBaHWE OpPraHa, NPENOCTABILIOIIETO TIOCYAAapCTBEHHYIO YCIYTY,
PaccMOTpeBLIero Xanody, HOIDKHOCTb, (aMHIMA, HMA, OTYECTBO (B Clydae, €ClH
HMeeTcs) ero JOJDKHOCTHOTO JIMIA, IPHHSABIIET0 pellieHAe 1o Xxanobe;

6) HoMep, Jara, MECTO IPHHATHA peIleHHs, BKIOYas] CBEIEeHHA
0 JIOJDKHOCTHOM JIHIE, pelieHne Wik AeiicTere (Oe3meiicTBie) KOTOPOro obKaIyeTcs;

B) (amMmiHA, MM, OTYECTBO (B CIydae, eClH MMeeTcs) WIM HAHMEHOBaHHE
3asBHUTEIIS;

') OCHOBaHH JUIs IPHHATHA PEIIEHHUS 10 Kalo0e;

1) IPHHATOE 110 Xkanobe pelreHue;

€) B ciydae, ecmd kanoba mpH3HaHa OOOCHOBAHHOM, - CPOKH YCTpaHEeHHS
BBIBJICHHBIX HApyUICHHH, B TOM WHCIIe CpPOK MNPENOCTABICHHS pe3ylbTara
rocy/apCTBEHHOH yCIIyrH;

%) CBeJleHH O TOpsaKe 06KaoBaHUA IPUHATOTO 110 XKalobe pelIeHus.

79. OtBer MmO pe3ylbTaTaM pPacCMOTPEHHMS JKATOOBI IOAMHCHIBAETCA
YIIOJIHOMO4Y€EHHBIM Ha PacCMOTpeHHe XKanoOBl HOJLKHOCTHBIM JIHIOM PocrexHamsopa
(TeppuTopuankHoro opraHa Pocrexuanzopa).

TTo xenmaHuio 3asBUTEN OTBET N0 pe3yJbTaTaM PacCMOTPEHHUS JKAIOGhI MOXET
OBITh TIpencTaBlieH B (opMe 3NEKTPOHHOIO JOKyMEHTa, IOAIMMCAHHOTO YCHUJIECHHON
KBaIN(QUIHPOBAHHOH 3IEKTPOHHON NOANKCHIO YIOJHOMOYEHHOTO Ha PacCMOTpEHHE
KaJI00B! JOJDKHOCTHOTO JIMIIA, HE MO3[Hee NHs, CIeAYIONIEro 3a OHeM INpPHHSTHS
peLieHus.

80. PocrexHam3op (TeppHUTOpHANBHEIX opraH PocTexHag3opa) OTKa3bIBAaeT
B Y/IOBJIETBOPEHHUHM JKAJOOEI B CIIEYIOMIUX CIydasx:

a) HaJIAuKMe BCTYNHBILIETO B 3aKOHHYIO CIIY pellleHHs cyaa, apOuTpakHoro cyna
110 JKano0e 0 TOM e MpeMeTe U II0 TEM XKe OCHOBaHHUSIM;

6) monmaya amoObl JHMIOM, IIOJHOMOYHS KOTOPOrO HE IIONTBEPKIEHBI

B IIOpsiKe, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepaumI;
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B) Haim@ude pelieHHs 0o Kaiobe, NPUHATOTO paHee B COOTBETCTBHH
¢ Tpe6oBaHHAME [IpaBHII, B OTHOIIEHHH TOTO e 3asBHTENS H IIO TOMY K& IpeIMeTy
KaNoGHI.

81. PoctexHansop (TeppuTopHalbHHIH opraH PocrexHaq3opa) BIpaBe OCTaBHTh
Kano0y 6e3 oTBeTa B CIICAYIOMHUX CIyIasK:

a) HaJHYKeE B )kano00e HENEeH3YPHBIX TH00 OCKOPOHTENHHBIX BHIPXKEHHH, yrpo3
XH3HH, 300POBBI0 M HMYIECTBY IODKHOCTHOTO IIHMIa, a Takke YJICHOB
ero CeMbH;

6) OTCYTCTBHE BO3MOXKHOCTH MPOYHTATh KaKyIO-THOO 4YacTh TEKCTa >KaJloOBI,
¢bamumuo, uMa, otdecTBO (B ciydae, eclM umeercs) W (WIM) IOYTOBHIA azpec

3a49BHUTECIIA, YKAa3aHHBIC B xanobe.

IMopsamox o6xaloBaHKs PelIeHHAs Mo XKajobe

82. Pemenns, NpUHATEIE B XOJAE PacCMOTPEHHMS JKaloObl, JeHcTBUA
(Ge3meiicTBHe) NOWKHOCTHEIX JmI PocTexHam3opa MOryT OBITh 00anoBaHBI

BBILIECTOSAIIEMY AODKHOCTHOMY JIHILY TUGO B CyAeGHOM HOPSIIKE.

83. Xamoba Ha pelleHWe 0O YKa3aHHBIM JkajobaM paccMaTphBaeTcs
JIOJDKHOCTHBIMM JIMIIAaMH B TedeHue 15 pabounx AHel co JHA ee perucTpauu.

84. Tlo pesympTaTaM pacCMOTpeHHS 3KajloObl Ha pellleHHe Mo ainobe
MPUHAMAETCS OIHO U3 CIIEAYIOLINX PEUICHHM:

a) YIOBJIETBOPUTH XKalo0y, B TOM YHCIE B (popMe OTMEHBI IPUHATOTO PEIICHMS,
a TaKkXke B MHBIX opMax;

6) oTKa3aTk B YIOBIETBOPEHHH JKATIOOHI.

85. He nosmuee mus, cienyromero 3a JHEM NMPHHATHA peIleHHS 1O Kajooe,
3asBUTEIIO B MHCEMEHHOM (hopMe MM 10 JKEJIaHHIO 3asiBUTENS B IEKTPOHHOH (opMme
HalpaB/iSeTCs] MOTHBMPOBAHHBIA OTBET O pPe3yNbTaTaX PacCMOTPEHHs XaloObl Ha

pelieHye 10 xanobe.

IIpaBo 3asBuTENs Ha MOTyYeHNe HHPOPMALIUY H JOKYMEHTOB,
He0OXOIMMBIX U1 000CHOBAHUA H PAaCCMOTPEHHS 5KaJI00BI
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86. 3asBuTeNHL BrpaBe moNy4aTh MHQOpMaUMIO H AOKYMEHTHI, HCOOXOAMMBIE

U1 060CHOBaHHS H PaCCMOTpPEHHUS JKaNoGE1.

Cnioco6s1 wHGOPMHPOBAHHUA 3asBUTENEH
O TOpsA/IKe O34 U PacCMOTPEHHs KaJoOk!

87. UndopmupoBaHue 3asBHTeNell O mopsAnke oOXamoBaHHA pelueHHH
u geficreuii (GesmeiictBuA) Pocrexnamsopa, momkHocTHeIX 5HI Pocrexnamsopa
MOCPEACTBOM pasMellleHHs WHGOPMalMM Ha CTeHAaX B MECTaX NpPeJOCTaBIeHHS
TOCYHapCTBEHHBIX YCIYr, Ha o¢uIuansHoM caiite PocrexHamsopa, Ha «ExmHOM
nopTaje rocyIapCTBEHHBIX H MyHHIMNANBHBIX yCryT (byHKUHI)».

88. KoHcynsTHpOBaHHME 3asABHTellell O HOpAIKe OOXaNoBaHHSA peLICHHH
u aeiictuii (OesneiicTBus) PoctexHagsopa, RoMmKHOCTHBIX JHL PocTexHan3opa, B TOM
4HcIe 1o TenedoHy, SIEKTPOHHOMR NoYTe, IIPA JTHIHOM IIPHEME.».

12) B npunoxxennn Ne 1 cTpoky

Lentpanshoe ynpasnenne ®enepansHoit | 103031, Mocksa, I'azeTHsiii nep.,
CITy’XOBI IO SKOJIOTHYECKOMY, I. 3-5, crpoenne 1
TEXHOJIOTHYECKOMY M aTOMHOMY Haja3opy | Ten.: (495) 628-88-20
dakc: (495) 629-15-21
http://cntr.gosnadzor.ru
H3JIOXKHTh B CleIylollieil peakiyu:
«| LlenTpansHoe ynpaBieHne 105066, r. Mockaa,
®enepanbhoil ciyx6BI O 1-it bacmanHsiii nep., a. 6, cTp. 4
9KOIOrH4ECKOMY, TEXHOIOTHYECKOMY tex. (495) 211-85-34
H aTOMHOMY HaJ[30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ ).

10. B AnMuUHHCTPaTHBHOM perjiaMeHTe IO npenocraBieHuio depepanbHoi
CIyk00if MO 93KONOTHYECKOMY, TEXHOINOTHYECKOMY W AaTOMHOMY Haja30py
TOCYIAapCTBEHHOH YCIIYTH 110 IPHEMY H y4eTy yBeAOMJIEHHH O Havalle OCyIeCTBICHASL
OPUAAYECKAMA JHLIAMH H HHIHBHAYATbHBIMM TpeJNPUHAMATENSMHA OTACABHBIX
BUIOB JeSTEJIBHOCTH II0 3KCIUTYyaTalliid B3pPHIBOMOXKAPOONACHBIX M XHMHYECKH
OIIAaCHBIX HPOH3BOACTBEHHBIX 00BEKTOB IV Kilacca OITACHOCTH, YTBEPKICHHOMY
npukazom DepepalbHOH  CIYKOBI 1O  9KONOTHYECKOMY, TEXHOJIOTHYECKOMY
H aTOMHOMY Hamsopy oT 12 mas 2015 r. Ne 186 (3apeructpupoBaH MHHHCTEPCTBOM

roctuuun Poccuiickoit ®enepaunu 17 mons 2015 r., peructpammonnsiii Ne 38078):


https://meganorm.ru/Index/34/34545.htm
https://meganorm.ru/mega_doc/norm/popravka_popravki/3/popravka_k_gost_2246-70_provoloka_stalnaya_svarochnaya.html
https://meganorm.ru/Index2/1/4293815/4293815030.htm
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1) B mepBoMm a3anue myHkTa 7 cloBa «, Ha ETII'Y» nckimo4nts.

2) IlIyHxt 16 DOIONHATE ab3anaMu CIIEIYIOMIEr0 COAepKaHMUI:

«mocraHoBneHueM [IpaBurenscTBa Poccmiickoii @epmepanmm oT 26 MapTa
2016 . Ne 236 «O TpeGoBaHMSIX K IIpeJOCTAaBICHHIO B 3NEKTPOHHOH (QopMme
rOCYHapCTBEHHBIX M MyHHIWIanbHBIX ycayr» (CoOpaHme 3aKOHOZATENhCTBA
Poccuiickoit ®eneparmn, 2016, Ne 15, ct. 2084).».

3) IIymxt 17 mocie clnoB «C yBEAOMIIEHHEM O BPYYEHHH) NOIOJHUTH CIIOBaMH
«mbo B MHOTOQYHKIHMOHANbHBIH IEHTP INPEHNOCTaBICHHUA TIOCYIapCTBEHHBIX
I MYHUIUNAIBHBIX YCIOYyT IpH HAIHUYMU COINAINEHHS O B3aUMOJACHCTBHM MEXIY
TEPPUTOPHATLHEIM OpraHoM PocTexHamszopa W MHOTOQYHKUHOHAILHEIM LEHTPOM
IpEeJOCTaBleHHST TOCYJapCTBEHHHIX M  MYyHHUIUNAIBHBIX YCOyr JO Havdaja
(haKTHYeCKOTro BHIIONHEHUS paboT (0Ka3aHUs YCIyT)».

4) Tlyskt 30 mpH3HaTh YTPATHBIINM CHIY.

5) B noxpmynkte 2 mynkrta 39 crnoa «uimu EITTY» uckimrounTs.

6) Ilynkt 40 DomoJHUTE ab3aleM ClIENYIOUEro CONePXaHus:

«Hemocpencteerre B M®L] 3asBuTENb NPEACTABISET YBEAOMIICHHE B OJHOM
9K3eMILLApe Ha OyMaXKHOM HOCHTeNIe.».

7) IlyHxt 42 mononHuTH ab3aaMy CIEIYIOMIETO CONEPIKaHNS:

«Ha EIN'Y pa3Meimaetcs cieayomas HHGopMaIs:

1) HCYEPIIBIBAIOIIH nepedeHb JIOKyMEHTOB, Heo0X0AUMBIX
UL TIPEJOCTaBIEHHs TOCYHNapCTBEHHOM yciayru, TpeboBaHus Kk odopMieHHIO
YKa3aHHBIX JOKYMEHTOB, a TakK e IepedeHb JOKyMEHTOB, KOTOphIE 3ajABUTENb BIIPaBe
IIPeCTaBUTh 10 COOCTBEHHON HHUIIMATHBE;

2) KpyT 3asBUTENEH;

3) cpok IpenocTaBIeHHUS FOCYIapCTBEHHOH yCIIyTH;

4) pesympTaThl HpPEJOCTaBICHHS TOCYAapCTBEHHOM  YCIyrH, IOPSIOK
TIpeNCTaBIeHNs  OOKYMEHTa,  SBILIOIIErOCS  Pe3yJbTaToM  IPefoCTaBICHUS
roCyJapCTBEHHOR YCIyr;

5) McuepnbIBaOMIM MepedyeHbh OCHOBAHWM U NPHOCTAHOBIEHHS WJIM OTKa3a

B IPEAOCTaBICHHHN roCyAapCTBEHHON YCIIyTH;
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6) o npase 3asBUTENs Ha HocyAeOHOe (BHecyleOHOe) oGxaloBaHue AcHCTBHI
(GesneiicTBUA) U pelneHuii, NPHHATHIX (OCYMIECTBIAEMBIX) B XOA€ MpPEJOCTABICHHS
TOCYIapCTBEHHOM YCIIyTH;

7) <¢opmsl  3asBneHu#t  (yBeIOMIIEHHH, CcOOOIIeHHH), HCIONB3yEMBIE
[pH NPEAOCTABIEHHH TOCYJapCTBEHHON YCIIyTH.

Nupopmamms Ha EIMTY o mopsake HM  cpoKax NpeNOCTaBIEHHA
rOCYIapCTBEHHOI YCIyrH Ha OCHOBaHHH CBEIICHHH, coflepxkalluxcsa B denepanbHOi
rOCyIapCTBEeHHOMH HH(OPMAaLHOHHOM cHcTeMe «DefepaibHBbIi peectp
FOCYJApCTBEHHBIX W MYHHLIHIANBHBIX YyCIyr (GYHKOHH)», [PEeNoCTaBIAeTCA
3agBHTEIIO OeCIUIaTHO.».

8) B a63ame BTOpoM myHKTa 45 cnoBa «, ¢ Hcnoib3oBanueM EIII'Y»
HCKITIOYHTE.

9) IIyHkT 46 MONONHATH ab3alleM CIEAYIOMEro COAEPHKAHM:

«Ilpu mpexacTaBlieHWH yBeXOMJIEHHS HemocpenctBeHHo B M®IL nrem
€ro MoJIa4u CYHTAETCS JeHb PErucTpauuy yBegomieHns B MOLy.

10) ITyukr 50 nononHuTs ab3aueM ClIeoyIOLIEro COAEPKAHUS:

«B cmyuae npencraBnenus yBemomierus B MOIl momxHoctHOE smo MOI]
¢dopMupyeT  SNMEKTPOHHBIH  oOpa3  yBEHOMIIEHHs, KOTOpHIi  HalpaBiieT
B YIIOJIHOMOYEHHBIN TepPUTOPHANBHEIH opraH PocTexHan3opa B a1eKTpOHHOR (opMe
¢ MCMOJIB30BaHUEM YCHJIEHHON KBaTH(HIMPOBAHHON 3JEKTPOHHON MOANMCH, CTABUT
Ha YBeJOMJICHUH OTMETKY O IIpHeMe U BO3BPAIIaeT 3asABUTEIIO. .

11)Pazznen V H3I0XATE B ClieAylOMed pefaKium:

«V. Nocynebusrit (BHECYEOHBIIT) MOPSIAOK 00XKaIOBaHHS
pettenuit i gefictBuit (Ge3mecTBH) Oprana, IpeJOCTaBIIOMIETO

TOCYAApCTBEHHYIO YCIIYTy, a8 TAKXKE €r0 JOJDKHOCTHBIX JIUI]

Undopmanns g 3asBATeNs
0 ero mpase MOAATH kajlo0y Ha pelneHue u (Wim) neiicteue (Ge3neiicTrue)
(eepabHOTO OpraHa HCIOJHATENBHOH BIACTH M (WJIH) €ro NOJHKHOCTHEIX JIHII,
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(elepanbHBIX FOCYIapCTBEHHBIX CIYXaIHX,
[IpH TIPeIOCTaBIeHAN rOCyJapCTBEHHON YCIyTH

71. 3asButend Moryt oOpaTuThcs ¢ kanoboit Ha neiictBus (OespeiicTsue)
TEPPUTOPHAIILHOTO opraHa PocrexHan3opa, €ro MOKHOCTHBIX JHMI M peLIeHHs,
NpHHATHIE (OCYLUECTBISEMbIE) B XOA€ NPEHNOCTaBIeHUS TOCYJapCTBEHHOH YCIyru

(manee xanoba).
IIpeameT xkanoOsl

72. Ilpemmerom pocymebHoro (BHecyaeOHoro) obkanoBaHHS JAeHCTBHIA
(6e3neiicTBUA) TeppHTOpPHANBHOTO opraHa Pocrexsams3opa u ero JOIDKHOCTHBIX JIHI
ABIIAIOTCA, B TOM YHUCJIC:

a) HapylieHHe CpOKa PerMCTpaluH 3ampoca 3asfBATENS O NpPEeIOCTaBICHUH
rocy/JapCTBEHHOH yCIIyTH;

6) HapyIIeHHe CpoKa MpeNOCTABICHHUS TOCYAapPCTBEHHOMN YCIIyTH;

B) TpeGOBaHHUE Y 3afBUTEIS JOKYMEHTOB, He IPeIyCMOTPEHHBIX HOPMaTABHBIMH
paBOBBIMU akTaMH Poccuiickoit @enepanuu as npefocTaBleHNs FOCYAapCTBEHHOMH
YCIYyIH;

T) OTKa3 B IIpHEME JOKYMEHTOB, MPEAOCTaBIEHHE KOTOPBIX MPEAYCMOTPEHO
HOpPMAaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickoit ®emepamyuu and npenocTaBileHus
TOCYAApCTBEHHON yCITyTH;

II) OTKa3 B MPeJOCTaBIIEHUH rOCYAapCTBEHHOM YCIYTH, €CIIH OCHOBAHHs OTKa3a
He NIPeayCMOTPEHH! (GeepalsHEIMI 3aKOHAMH U TIPUHATHIME B COOTBETCTBHH C HAMH
HUHBIMM HOpMAaTHUBHBIMU NIPaBOBBIMHU akTaMM Poccuiickoit @enepanuy;

€) TpeboBaHHE C 3aj BUTENS NPU NPEAOCTABIEHHH TOCYJApCTBEHHOU YyCIyTH
IUTaTHl, HEe IIPEIYCMOTPEHHOH HOPMAaTHBHBIMH IIPaBOBBIMH aktaMH Poccuiickoit
®Oenepanumy;

) OTKa3 TEppHTOPHANBHOrO oprana PocTexHan3opa Wi JODKHOCTHOIO JIMIA
TeppuUTOpuanbHOro oprana PocrexHanzopa B HCIpaBIeHHH JOMYIIEHHBIX ONEYaTOK M
OHOOK B BBIJAHHBIX B pe3yNbTaTe NPENOCTABICHHS TOCYIAPCTBEHHOM yCIyru

JOKyMeHTaX In6o HapyllleHHe YCTaHOBIEHHOTO CPOKa TaKHX MCIPaBJIeHHH.
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OpraHs! rocyapcTBeHHO# BilacTd
H YTIOJTHOMOYEHHBIE HA PACCMOTpeHHE XaNno0b! JOJDKHOCTHEIE JIHLA,
KOTOpBIM MOXeT ObITh HanpasJieHa xaioba

73. XKanoba paccMmarpuBaercs PocTexHam3opoM (TeppHTOpPHATBHBIM OpPraHOM
Poctexnansopa) B cooTBeTcTBHH ¢ IIpaBHIIaMM nojayu M paccMOTpeHHS Xalob Ha
peureHus u geiicteus (6e3neiicTue) peepalIbHbIX OPraHOB HCIOJHUTENLHOM BIACTH
U WX JOIDKHOCTHBIX JIHI, ¢eiepalbHBIX FOCYNapCTBEHHBIX CIYKaIlHX, JOJDKHOCTHBIX
JHMI, TOCYAapCTBEeHHRIX BHeOWOKeTHRX (ormoB Poccuiickoit ®enepaunn, a Tamke
TocynapcTBeHHO# KOpHOpalMy 10 aTOMHOH >Hepruu «PocatoM» H ee JOIKHOCTHBIX
ML, yTBEpXKACHHBIMH nocTaHoBieHneM IlpaBurenbctBa Poccuiickoit ®enepanuu
ot 16 aBrycra 2012 r. Ne 840 (ganee — IIpaBuna).

XKanobsr Ha pneiictBua (Oe3meiicTBHE) MOJDKHOCTHBIX JHI[ PocrexHamsopa
(TeppuTopuansHOoro opraHa PocrtexHamzopa) —(3a HCKIIOYEHHEM 3aMecTHTeNei
PYKOBOAUTENS) IpH IPEJOCTaBIEHUH TOCYAapCTBEHHOH YCIyrd HaNpaBlsAIOTCA
YIOIHOMOYEHHOMY 3aMECTHTEI0 PyKoBoAUTeNns Pocrexnamsopa (TeppHTOPHAIBLHOTO
oprana Pocrexnansopa).

XKanobbl Ha pelleHMs, MPUHATHIE 3aMeCTHTeNA pykoBoauTens PocrexHamszopa
(TepputopuansHoro oprana PocTexHag3opa), pacCMaTpPUBAIOTCS HEMOCPEACTBEHHO

pykoBoauteneM PocrexHansopa (TeppuTopranbHoro opraHa Pocrexnanzopa).
IMopsnox nomaun U pacCMOTPEHHS JKATOObI

74. Xanoba nomkHa coepiKars:

a) HaMMEHOBaHWEe OpraHa, MNpelOCTABIAIOIIET0 TOCYNapCTBEHHYIO YCIYry,
MOIDKHOCTHOTO JIALA OpraHa, HpeJOCTaBIIOMIET0 TOCYAAPCTBEHHYIO YCIYTY,
pemnrenns U JaeicTBuA (6e3neficTBrEe) KOTOPEIX 0OXKATYIOTCS;

6) ¢ammiuio, UM, OTIeCTBO (IPH HATHYHH), CBEACHHS O MECTe XXHMTelIbCTBa
3asABHUTEI - GH3UUECKOro JHIla 00 HaHMEeHOBaHUE, CBEJICHHS O MECTE HaXOXICHHA
3adBHUTENA - OPHAHYECKOrO JIMNA, a TAKKe HoMep (HOMepa) KOHTaKTHOTO Tene(oHa,
azmpec (agpeca) 21eKTPOHHO#H 1OYTH! (P HANWYMH) U NOYTOBBIH afpec, IO KOTOPBIM
IOJDKeH OBITh HalpaBJieH OTBET 3asBHTEINIO (32 UCKIIOYEHHEM Clydas, Korja xkanoba

HampaBiseTcss  NOCPEACTBOM  HopTaia  (emepanbHOM roCy/apCTBEHHO#M
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AH(pOpManHOHHOH CHCTEMBEI, obecnednBaronieit mpomecc JocyaeGHoro
(BHecyZieOHOTO) 00XaloBaHHs pelIeHHH U AEHCTBHIl (Ge3eiiCTBHA), COBEPIIEHHBIX
IpH IPEAOCTABJICHHH TOCYJapCTBEHHBIX M MYHHIHMIAIbHBIX YCIYT OpraHaMH,
HPeIOCTABIIOMUMHU rOCyAapCTBEHHEIE " MYHHUMIAJIBHEIC ycyrH,
HX JOJDKHOCTHBIMM JIMLIAMH, FOCYJapCTBEHHBIMH M MYHHIMOATGHBIMH CITyXaI[HMH
C Hcronb30BaHHEM cet UHTepHeT);

B) cBeleHHs 00 oOxamyeMeix pelieHusx W JedcTBusax (6esmeiicTum)
TeppHTOpHaNBHOrO opraHa PocTexHan3opa, HOIDKHOCTHOTO JIHMIa TEPPUTOPUAIBHOIO
oprana PoctexHa3opa, npeioCTaBIAIOIETO FOCYAAPCTBEHHYIO YCIYTY;

T) AOBOABI, HA OCHOBaHHH KOTOPHIX 3asBHTENb HE COIJIACEH C pPEINEHHEM
H JedcTBuAMH  (Oe3nmelcTBHEM) TeppUTOpHANbHOTO oprana Pocrexmamzopa,
JODKHOCTHOTO JINLA TEPPUTOPHAIIbHOTO opraHa PocTexHansopa, MpeaocTaBiIsIOIIETO
FOCyJapCTBEHHYIO YCIYTY.

SasBUTENEM MoryT OBITH IPeNCTAaBIEHBl JOKyMEHTHl (IIpM HAIMYHH),
HOATBEPXKAAIOMIKE JOBOIH! 3aBUTEIA, IO0 UX KOMUH.

75. B ciryqae ecnu xanoda mojaeTcs depe3 NMPeICTABHTENA 3asBUTENS TaKxkKe
IpencTaBisaeTcs AOKYMEHT, HOATBEPXKAAIOMHH TONHOMOYHS Ha OCYMIECTBIECHHE
OeHCTBMI OT HMEHHM 3asBUTeNsd. B KkadecTBe [OKyMeHTa, NOATBEPKIAIOMEro
TIONTHOMOYHS Ha OCYLIeCTBICHHE HCHCTBHH OT MMEHH 3ajMBUTENS, MOXKET OBITh
IpencTaBieHa:

a) odopMmieHHas B COOTBETCTBHM C 3aKOHOHATeNbCTBOM Poccuiickoit
®Denepanuy 10BepeHHOCTD (I GU3UIECKUX JIHL);

6) odopMmieHHas B COOTBEICTBHHM C 3aKOHOAATENbCTBOM Poccwmiickoit
Depepanny JOBEPEeHHOCTD, 3aBEPEHHAsl IEYATHIO 3asBHTENS (IIPH HaJIWYMM Ie4aTH)
W TOANMHCaHHas pYKOBOAHTENEM 3asBUTENS HIM  YHOJIHOMOYEHHBIM  STHM
PYKOBOJAUTENEM JIULIOM (1 FOPHAMYECKUX JIHII);

B) KONHMA peIIeHHS O HasHaYeHAH Wi 00 wus3bpanmH nuGo mpHKasa
0 Ha3HaYeHHH (M3AYECKOro JIMNA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
¢usnueckoe Moo obnajaer nNpaBoM  AefCTBOBaTH OT MMEHH  3asBHUTENs

6e3 JOBEpEeHHOCTH.
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Cpoku paccCMOTPEHHS KanoOsI

76. Xamob6a, moctymuBumias B PocTexHaa3op, TOIJIEXUT pErHCTpAlUH
He Mo3/Hee CIeayomero paboyero JH1 ¢ MOMEHTA e ITOITydeHH .

B ciyqae ecni xxanoba nogaHa 3asBuTeneM B PoctexHan3op (TeppUTopHANBHBI
opraH PoctexHaa3opa), B KOMIETEHIUIO KOTOPOTO He BXOAUT MPUHSATHE PEILCHUS 110
xanobe, B TeueHHe 3 pabounx JHeH
€O JIHS ee PerncCTpaldH yKa3aHHBIH OpraH HalpaBifeT JkKalo0y B YMONHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH H B IHChMEHHOH ¢opme HHGOPMUDYET 3asBHTENS
0 NepeHanpaBJIeHUH JKalo0BL.

Ilpu sTOM cpox paccMOTpeHHs XKaJoObI HCUMCIIETCS CO IOHSA PerHcTpaluu
kKanoOkl B yIIOJIHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

77. YKanoba, mnocrynuBiias B PocTexHamsop (TeppHTOpHANBHBIH Oprau
PocrexHangsopa), NMOIJIEXHT PacCMOTPEHHIO JOIDKHOCTHBIM JIHIIOM, HaJelleHHBIM
[OJHOMOYHMSME II0 PacCMOTPEHMIO Xano0, B TedeHHe NATHAaAUATH pabouyux IHeii
CO JHS ee PEeriCTPallH, a B CIydae 00)kaJloBaHUs OTKa3a TEpPPHUTOPHAIBHOIO OpraHa
Poctexnagsopa, RDODKHOCTHOro JHIa TEppHTOPHAaNbHOTO opraHa Pocrexnamsopa
B IIpHeMe IOKYMEHTOB y 3agBHTeNls NHO0O B HMCIpaBIeHHH IOIYINEHHBIX ONEYaTOK
H ommE6OK MIM B cilydae o0XalOBaHHS HapyIICHHs YCTAaHOBJICHHOTO CPOKa TaKHX

HCIIPaBIICHAH - B TeUEHHeE MIATH pabounx JHeH co IHS ee PeTUCTpalldH.

ITepedeHs ocHOBaHUIL 11 IPUOCTAHOBIIEHHUS PACCMOTPEHHUS KATIOOBI
B CJIy4ae, €ClId BO3MOXXHOCTh IPHOCTaHOBNIEHUS IPElyCMOTPEHa 3aKOHOAATELCTBOM
Poccniickoit ®enepanun

78. OcHOBaHHUS I IPHOCTAaHOBIIEHAS PaCCMOTPEHHS JKaNOOBI OTCYTCTBYIOT.

PezysnbTaT paccMOTpeHHs HKan00bI

79. Ilo pe3ynpTaTaM pacCMOTPEHHS XaloOb! MPUHAMAETCS OJHO H3 CISAYIOIIHX
PpelIeHuii:

a) yIOBIETBOPHUTb XKajlo0y, B TOM Yuciie B JOpMe OTMEHBI IPHHATOTO pelieHus,
HCIIpaBJIeHHA ONe4aTOK M OMMOOK B BBIAAHHBIX B pe3ylbTaTe MHpeNOCTaBIICHHUS

I‘OCyﬂapCTBCHHOﬁ yCIyrn NOKyMEHTax, BO3BpaTa 3asdBHUTEIIO ACHEKHBIX CpPEACTB,
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B3UMaHHE KOTOPEIX HE TNPEeoyCMOTPEHO HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH
Poccniickoit enepainy, a Takxe B UHBIX GopMax;

6) oTKa3aTh B YAOBJIETBOPEHUH JKAJIOOBI.

Topsanok nHPOPMHPOBaHHUS 3aABATEISA
0 pe3yJbTarax pacCMOTPEHHS XKATOOHI

80. OTBerT 1o pe3ynbTaTaM pacCMOTpPEHHS XKaNOOHI HAIIPABIAETCS 3aABUTENIO HE
[O3IHEe [HA, CIeqYIOmero 3a JHeM NPUHATHS pelleHHs, B MUCBMEHHO# ¢opme, 3a
HCKIIIOYeHWeM CIlydas, KOTAa Jkamo0a HampaBislaCh IOCPEeICTBOM IOpTaia
benepanbHOil TroCyIapCTBEHHOM WH(OpMalHOHHOH CHCTEMBI, obecneunBaromeii
nporecc pocyaedHoro (BHecymebHoro) oOXanoBaHHMs pelleHHI u  JeiicTsuit
(GesneiicTBHs), COBEpIIEHHBIX IIpM  TNPEAOCTaBICHHH TOCYINAapCTBEHHBIX H
MYHHUWIAIBHBIX YCIYT OpraHaMH, IpelOCTABISIOIMMH TOCYyJapCTBEHHBIE H
MYHMIMIAIBHBIE YCIYTHM, HMX JOJDKHOCTHBIMH JIMOAMH, TOCYIapCTBEHHBIMH H
MYHHLHTIATBHBIMY CIYXaIlUMH C HCIIONb30BaHHEM ceTd VIHTepHeT.

81. B oTBeTe 10 pe3yabTaTaM pacCMOTPEHHUS KaJoObl yKa3bIBAIOTCA:

a) HauMeHOBaHHe OpraHa, HPEJOCTaBJAIOMIET0 TOCYJapCTBEHHYIO YCIYTY,
paccMoTpeBIIero Xxanody, HOIDKHOCTb, (aMUIHSA, MMS, OTIECTBO (B ciydae, €ClH
HMeeTcs) ero JODKHOCTHOTO JIMIa, MPUHSBIIErO pelieHne 110 xanobe;

6) HoMep, [Hara, MeCTO TIPUHATHS pEIUCHHs, BKIIOYas CBeJCHHUS
0 IOJDKHOCTHOM JIHLE, pelleHne WK AeiicTBue (Oe3meiicTBHE) KOTOPOro obxanyercs;

B) ¢daMmiui, uMs, OTIeCTBO (B ciydae, eclld HMeeTcs) WIH HalMEHOBaHHE
3asIBUTEN;

T') OCHOBaHUS [UIs MPUHATHA PEUISHUS 10 Kaobe;

) IpHHATOE IO JKanobe pelueHue;

€) B Ciyyae, ecid xanoba npusHaHa OOOCHOBAHHOM, - CPOKH YCTpaHEHHs
BBISBIICHHBIX HapylleHHH, B TOM WYHCIE CPOK IIPEJOCTaBIECHHS pe3ynbTara
rOCYZIapCTBEHHOH YCIIyTH;

K) CBEZIEHHUS O TIOpsIKe 00XKaNOBaHUS IPUHSTOTO 10 Kano6e peleHus.
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82. OrBer MmO pe3ylbTaTaM pacCMOTPEHHS KaloOBl MOAMUCHIBAETCA
YHONHOMOYEHHBIM Ha PacCMOTPEHHE KalnoObl TODKHOCTHBIM JHIoM Pocrexnamsopa
(TeppuTopuansHOro oprana PocrexHanzopa).

Ilo xenaHUIO 3a9BUTENS OTBET MO PE3YNBTaTaM PACCMOTPEHHS JKaJOOBI MOXKET
ObITh TpencTaBned B (opMe 3IEKTPOHHOTO JOKYMEHTa, MOMIHCAHHOTO YCHJIEHHON
KB (HUIHPOBAHHON 3JEKTPOHHON NOJIHACHIO YIONTHOMOYEHHOTO Ha PacCMOTpEHHE
KanoObl JODKHOCTHOTO JHIIa, He MO3JHee AHS], CICHYIOUIEr0 3a JHEM TPHHSTHS
pelueHHs.

83. Pocrexnamsop (TeppuTopHanbHEIi opraH PocTexHam3opa) OTKa3bIBaeT
B YOBJICTBOPCHHUH JKaJIOOHI B CIIEAYIOMHUX CITydasx:

a) HaJIM9We BCTYNHBIIETO B 3aKOHHYIO CUITy PeIIeHHs Cy/ia, apOHTpakHOro cya
10 XaJo0e 0 TOM ke IpeIMeTe U IO TEM e OCHOBAHHSM;

6) mopmaua >KaJMoOOBI JIMLIOM, IIOJTHOMOYHSA KOTOPOTO He MOATBEpPKAEHBI
B MIOPs/IKe, YCTAHOBJICHHOM 3aKOoHOoAaTenbcTBOM Poccuiickoii @enepaunn;

B) HaJMYde peUIeHHd MO0 KajoGe, NPHHATOTO paHee B COOTBETCTBHH
¢ TpeboBanusME [IpaBui, B OTHONIEHHH TOTO e 3asBHTEINA H IO TOMY )K€ IpeaMeTy
XKaoOBI.

84. Pocrexnansop (TeppuTopHanbHblii opran PoctexHanzopa) BnpaBe ocTaBUTh
anoby 6e3 oTBeTa B ClIEAYIOMIUX CIIydasx:

a) HaJIMyKe B Xanobe HelleH3YPHBIX U060 0CKOPOUTENBHEIX BHIPAXKEHUH, YTPO3
KH3HH, 3[A0POBBI0 W HMYIIECTBY IO/DKHOCTHOTO IMIa, 4 TaKKe WICHOB
€ro CEMbH;

6) OTCYTCTBHE BO3MOXHOCTH IIPOYMTATh KaKylO-MTHOO YacTh TeKcTa KanoObl,
¢damumio, WMA, OoTUecTBO (B Cllyyae, eciM HMMeeTcs) M (M/IM) MOYTOBBIA aapec

3asBUTENS, YKa3aHHBIE B Xaio0e.
ITopsmok o6GxanoBaHUA PEIISHHS 110 )Kajiooe
85. PemeHus, mnpuUHATEIE B XOHE PACCMOTPEHHS JKANOOBI, eHCTBUSA

(Ge3pelicTBHe) HNOJDKHOCTHBIX JMI[ PocTexHansopa MoryT ObIT 00XanoBaHbI

BBIIIECTOSINEMY JOJDKHOCTHOMY JIMILY THOO B CyJeGHOM MOpSAKe.
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86. JKamoba Ha pemeHMe 0O YKa3aHHBIM JKano0aM paccMaTpUBaeTCs
JOJDKHOCTHBIMH JIHIIaMH B TedeHHne 15 pabounx pHeid co IHA ee perucTpaLuu.

87. Ilo pesymsTaTaM pacCMOTpeHHsS >Kalno0bl Ha pelleHHe M0 xanobe
HIPAHAMAETCS OJHO U3 CIEAYIOUIHX PelleHui:

a) YAOBJIIETBOPHTE Xano0y, B TOM JHcle B pOpMe OTMEHBI IPHHATOTO PELICHHUA,
a TaloKe B HHBIX popMax;

0) oTKa3aTh B YAOBIETBOPEHUH XKAJIOOKIL.

88. He mo3gHee AHs, CleAylomero 3a JAHEM NpPUHSATHS pelleHHs Mo Xartobe,
3asABUTENIO B MUCEMEHHOM! (hopMe HITH O JKEJIAHHIO 3asJBHUTENS B JNIEKTPOHHOMH hopme
HampaBlifeTcss MOTHBHPOBAHHBI OTBET O pe3yNbTaTax PacCMOTPEeHHs XanoObl Ha

pelieHHe 1o xanobe.

IIpaBo 3asiBHTENA HA IOTy4YeHHEe HHGOPMALHH H JOKYMEHTOB,
HEeoOXOMMBIX U1 000CHOBaHHA H PaCCMOTPEHHU XKaJIOOBI
89. 3asBuTens BHpaBe MOJy4YaTh MHPOPMaNMIO M JOKYMEHTHI, HEOOXOXHMMBIE

JU1 060CHOBAaHMSA H pacCMOTPEHHUS XKanoObl.

Crnoco6b1 HHGOPMHPOBaHHS 3asiBUTENCH
0 TIOPsAKE NOJAYH H PACCMOTPEHHS XKATOOBI

90. HudopmupoBanue 3asBUTENEil O TOpsaKe oO0XKalOBaHHS pEUICHHI
u pefictBuit (Ge3peiicTBusi) PoctexHanzopa, NODKHOCTHEIX jHL Pocrexmansopa
IOCPEICTBOM pa3MellleHHss HHGOpPMalHKM Ha CTeHAaX B MeCTax NpedOCTaBJICHHS
rOCyJapCTBEHHBIX YCIYT, Ha o(QHUHanbHOM caiite PocTexmamsopa, Ha «ExuHOM
TopTajie roCyJapCTBEHHBIX M MyHHLMIANBHBIX YCayT (GpyHKumii)».

91. KoucymsTupoBanue 3asBHTeNell O mopsike o00XaloBaHHMA peHICHHI
U pelicteuii (6e3neiicTBus) PocTexHanzopa, AOJDKHOCTHBIX JIHIL PocTexHAA30pa, B TOM
qiciie o TenedoHy, SIEKTPOHHOR [104Te, IPH IHYHOM PHEME.).

12) B npunoxenuu Ne 1:

a) CTPOKy
Hentpantuoe ynpasnenue ®enepanshoii | 103031, Mocksa, I'aseTHEIi nep.,
CIYXOBI 110 3KOJIOTHIECKOMY, . 3-5, ctpoeHue 1

TEXHOJIOTHYECKOMY U aTOMHOMY Haa3opy | Ten.: (495) 628-88-20
daxc: (495) 629-15-21
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l | http://cntr.gosnadzor.ru |
H3II0KHUTh B Clleyolnel peaakuuu:
«| LlenTpansHoe ynpasieHue 105066, r. Mocksa,
®enepanbHOM CiTy kOB IO 1-it BacmanusIii ep., 1. 6, cTp. 4
3KOJIOTHYECKOMY, TEXHOJIOTHIECKOMY Ten. (495) 211-85-34
¥ aTOMHOMY HaJ30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ »;
6) cTpoky
MesxperaoHansHOe ynpasienne | 295000, r. Cumdpepomnos,
DenepanbHoR CITYXOBI no| yn. Habepexuas, 1. 71;

9KOJIOTHYECKOMY, TeXHoJorudeckoMy M |criminfo@gosnadzor.ru
aToMHOMY Hazn3opy o Pecny6muke Kpeim
u r. CeBacTOINOMIO

HU3JI0XKUTE B cne,uyxomeﬁ penakuumn:

R

MexperuoHalsHOe yIpaBJieHHe 295022, r. Cumpepornons,
DenepansHoit Cyx65I MO yi. Keukemertckas, 198
5KOJIOTHIECKOMY, TEXHOJNIOTHIECKOMY criminfo@gosnadzor.ru
¥ aTOMHOMY Hazazopy no Pecry6nmke
KpbiM 1 r. CeBacTomnontio .

11. B  AnvuHucTpatMBHOM  pernamente  DenepanbHoit  ciyxGb
110 3KONOTMYECKOMY, TEXHOJOTHYECKOMY H aTOMHOMY HaA30py IO NPEJOCTAaBICHHUIO
TOCYJapCTBEHHOH YCIYIH 1O BEIEHHIO peecTpa 3aKMIOYeHHH 3KCHepTH3bI
TIPOMBIITIEHHOR 6€30MacCHOCTH, YTBEpXKAEHHOM mpHKazoM ®DeepanbHON CIyKObI

1O 3KONOrMYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY Hajzopy oT 23 mrons 2014 r.

#

260 (3apeructpupoBan MunucTepcTBoM IocTHiHH Poccuiickoii ®enepanun
15 sauBaps 2015 r., peructpaunoHnsiii Ne 35553), ¢ m3MeHeHHAMH, BHECEHHBIMH
npukasoM @enepanbHOM COy)KOBl 1O  JKONOTHYECKOMY, TEXHOJIOTHYECKOMY
u aTOMHOMY Hansopy oT 31 mas 2016 r. Ne 206 (3aperucrpupoBaH MHHHCTEPCTBOM
toctuuun Poccuiickoit @epepauun 11 urons 2016 r., peructpaumorHsiit Ne 42806).

1) A63an nepBhIil MyHKTa 7 U3JIOKHUTH B CIEAYIOLIEi pelakiii:

«7. Nndopmanus o nperoCTaBIEHHH IOCYJapCTBEHHOM YCIYTH pa3Meriaercs
Ha WHQOPMAIMOHHOM CTeHJe B MOMeIleHUsAX PocrexHamsopa (LEHTPAILHOTO
ammnapaTa ¥ TEPPHTOPHANBHEIX OpraHoB), odumuanrsHOM caiite PocrexHamsopa

www.gosnadzorru, a Takke Ha cafite (enmepanbHONl  rocymapcTBeHHOMH


https://meganorm.ru/mega_doc/norm/gost_gosudarstvennyj-standart/23/gost_4644-75_gosudarstvennyy_standart_soyuza_ssr_otkhody.html
https://meganorm.ru/mega_doc/fire_update_26042025/opredelenie/0/apellyatsionnoe_opredelenie_verkhovnogo_suda_respubliki_krym_779.html
https://meganorm.ru/Index2/1/4293730/4293730228.htm
https://meganorm.ru/Index2/1/4293815/4293815551.htm
https://meganorm.ru/mega_doc/fire/podborka-sudebnyh-reshenij/0/podborka_sudebnykh_resheniy_za_2007_god_statya_18.html
https://meganorm.ru/Data1/53/53772/index.htm
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uHpOpMannoHHOH cucTeMbl « ENMHBIN MOPTaN rocyIapCTBEHHBIX H MYHHIMIAIBHBIX
yenyr  (bysknmit)»  www.gosuslugiru  (mamee -  EITY). Huadopmanus
Ha HMHOGOPMAllIOHHOM CTeHAe B IIOMEIIEHUAX TEPPUTOPHUANBHBIX OpPraHOB
Poctexnanzopa u opunHanbHoM caiite Pocrexnamsopa www.gosnadzor.ru BKIIOYaeT
B ceOs:».

2) NononHUTh MyHKTOM 7.1 CIIeAYIONIETO COACPIKaHMs:

«7.1. Ha EIII'Y pa3Mmelnaetcs crnefyiomas HHPOpMAaIEs:

1) wucuyepnsiBaOmui nepeveHb JIOKyMEHTOB, HEOOXOIMMEIX
I TpeJOCTaBIICHHS TOCYNapCTBEHHON YCIYTH, TpeOOBaHHA K OQOpMIIEHHIO
yKa3aHHBIX JOKyMEHTOB, a TaK e IepedeHb JOKYMEHTOB, KOTOpbIE 3asBHTENb BIIPABE
MpeJCTaBUTh 10 COOCTBEHHOM HHUIMATHBE;

2) Kpyr 3adBHTelNEiH;

3) cpok mpefoCTaBIEHU TOCYAAPCTBEHHOM YCIyTH;

4) pesynbTaThl NPENOCTAaBIEHHS TOCYAapCTBEHHOM  YCIYTH, IOPSIOK
OpeICTaBleHHs  JOKYMEHTa,  ABISIOIIETOCH  pe3yJNbTaTOM  [PEIOCTAaBICHANA
rOCyJapCTBEHHOU YCIIyTH;

5) mHcyYepHBIBAIOIIMH ITepedeHb OCHOBAHMH IS OTKa3a B IpHEME HOKYMEHTOB,
HeoOXOAUMBIX IS IPEAOCTaBIeHUS FOCYJapCTBEHHON YCIIyTH, /s IPHOCTAHOBIEHHS
MM OTKa3a B [peIOCTaBICHIH rOCyAapCTBEHHOH YCIIyTH;

6) o mpase 3asBuTeNs Ha qocyneOHOe (BHeCyneOHOe) 0bKanoBaHKe NEHCTBHI
(Oesme#cTBHS) M pelIeHUH, IPUHATHIX (OCYINECTBIIEMBIX) B XOJe MpPEeIOCTaBICHUA
TOCYyZapCTBEHHOM YCIIyTH;

7) dopMsel 3asBneHnH, HCIOIB3yeMble PH HMPELOCTABIEHUH TOCYAAPCTBEHHON
yCIIyTH.

Uubopmanms ©Ha EIII'Y o0 mnopsaxe W CpoKax  MpPeNOCTABIICHHS
rocyAapCTBEHHOH YCIyrM Ha OCHOBaHHM CBeIeHUH, comepxainuxcs B QefepanbHOR
rocyJapCTBEHHOMH HHGOOPMALMOHHOM cucTeMe «DenepanbHbIi peectp
TOCYJapCTBEHHBIX M MYHWIMNAIBHBIX ycuyr (QyHKUuii)», mpemocraBnsercs
3agBUTEIIO 6ecInaTHO.».

3) Ilyskr 8 nonoaHUTH ab3aleM CIeayomero CoAepKaHus:

«[IpneM 3asBHUTENBHBIX JOKYMEHTOB MpEKpANIaeTCs 3a 1 9ac 10 OKOHYAHHS

pabouero aH.».


https://meganorm.ru/Index2/1/4293814/4293814894.htm
https://meganorm.ru/Data2/1/4293721/4293721892.htm
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4 B nmymkre 11 cmoBa «15 paboumx» 3aMeHMTH  CIOBaMH
«30 xameHmapHBIX».
5) [IlyHkt 13 U310XHTH B ClleAyOmei pelakiyu:

«13. CopaBounsle TenedoHbl IeHTpalpHOro ammapara PocrexHan3opa:
(495) 645-94-79 (n06. 5169, 5305).».

6) Ilymkr 16 nomomHuTH ab3ameM CASAYIOMIETO COAEPIKaHAA:

«B  gens, npenmectRyrommii  HepaGodeMy = Npa3mHHYHOMY  IHIO,
IPOROJKUTENHHOCTD pabodero JHSA cOKpalaeTcs Ha OJUH 4ac.».

7) Ilymxt 21 npusHaTh yTpaTHBIIMM CHIY.

8) IlyHkr 22 mOoHmONHUTH ab3aLeM CleqYIOLIEro CoAepKaHus:

«PesynpTaT TpenocTaBieHUs roCyJapCTBEHHOH YCIYyTH IO BRIOOpY 3asBHTENA
MOXeT ObITh MpeAcTaBlicH B opMe NOKyMeHTa Ha GyMaKHOM HOCHTeJNE WJH, NpH
mocTymennn  3ampoca depe3s EIY, B ¢opMe 210eKTPOHHOTO HOKYMEHTa,
[OAMKCAHHOTO  YIOJHOMOYEHHBIM JOJDKHOCTHBIM JIMLOM C  HCHOJNb30BaHHEM
YCHJIeHHOH KBaM(GUIMPOBAaHHOH JIEKTPOHHON MOJIIHCH.».

9) Ilynkr 23.1 U30XKHUTH B CIEAYIOMEN peaaKIHu:

«23.1. Buecenme (0TKa3 BO BHECEHHH) 3aKJIIOYEHHSA  OKCIIEPTHU3BI
IPOMBIIINEHHON Oe3omacHocTH B PeecTp ocymecTBisercs B Te4eHHE MATH pabounx
OHEA cO JIHA perHcTpalud B CHCTEMe JIeJIONPOH3BOJCTBA TEPPHTOPHATIHLHOTO OpraHa
Poctexnagzopa HajIexamuM o6pa3oM oGpOPMIICHHBIX 3aIBHTENBHBIX JOKYMEHTOB.).

10) ITysmxT 23.2 npu3HATh YTPATHBIIAM CHIY.

11) HomonHuTs MyHKTOM 23.5 clleAyIOmero cogepxkaHus:

«23.5. Pesymbrar IpeOCTaBICHHA TOCYJapCTBEHHOH YCIYTH, HO BHIOOpY
3asBUTENd, MOXeT OBITh HampaBleH B (opMe JJIEKTPOHHOTO JOKYMEHTa,
IIOANKMCAHHOTO YIMOJMHOMOYEHHBIM JIOJDKHOCTHEIM JIMIOM C HCIOJb30BaHHEM
YCHJIEHHOH KBaTH(QUIHPOBAHHOH 3IIEKTPOHHOR MOMAIIHCH.».

12) TIlymkr 24:

a) JIOMOJHATE YeTBEPTHIM ab3alieM CIEAYIOIETo CONePXKaHHS:

«®enepansHpiM 3akoHOM oT 6 ampens 2011 r. Ne 63-®3 «O6 snmekTpoHHOMH

nogmucn» (CobGpanme 3akoHomarenscTBa Poccmiickoit ®enepamum, 2011, Ne 15,
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ct. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, cr. 3477, 2014, Ne 11, cr. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - @enepanbHbiii 3akoH Ne 63-03 «O06 31eKTPOHHON MOATIICHY );»;

6) TOMONHUTE ab3alamMi CIeAYIOIIEro CoaepKaHus:

«IOCTaHOBJIEHHEM IIpaBuTenncTBa Poccuiickoi ®enepanun
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepxaenun IIpaBui UCIIONB30BaHUS YCUIEHHOMN
KBaMHGUIMPOBAHHON 3JIEKTPOHHOH MOANKCH NpH OOpalleHHH 3a IOJTydeHHEM
rOCyJJapCTBEHHBIX W MYHHLHUIAIBHBIX YCIYT M O BHECEHHH H3MeHeHus B IlpaBuia
pa3paboOTKH ¥ YTBepXKHAEHHSA aJMHUHHUCTPATHBHBIX PEIVIAMEHTOB IPENOCTaBJIeHHs
rocynapcTBeHHBIX ycuyr» (CobpaHHe 3akoHozatenscTBa Poccuiickoit ®eneparun,
2012, Ne 36, cr. 4903; 2014, Ne 50, cT. 7113);

IMOCTaHOBJICHHEM IIpaBuTenscTBa Poccuiickoit ®denepanun
ot 25 saBaps 2013 r. Ne 33 «O06 ncnosp30BaHAM MPOCTOH NEKTPOHHOH MOANKUCH MPH
OKa3aHWW  TOCYINAapCTBEHHBIX W  MyHHOHmamsHeIx  ycumyr»  (CoOpanue
3aKoHozatenbcTBa Poccmiickoit @enepanun, 2013, Ne 5, cr. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, c1. 7113; 2016, Ne 34, c1. 5247);

nocranopieHueM [IpaButensctBa Poccuiickoii ®enepaiyu ot 26 mapra 2016 .
Ne 236 «O TpebGoBaHHSX K NPeAOCTABICHUIO B 3IEKTPOHHOM (JOpME roCyIapCTBEHHBIX
H MyHHUOUnaabHbIX yeryr» (CoOpanue 3akoHomatenbctBa Poccuiickoit ®epmepauum,
2016, Ne 15, cr. 2084).».

13) IlyHKT 25 ZOMONHUT CIOBaMH «, 3asBJICHHE 00 HCKIIOYEHHH 3aKIHOYEHHS
SKCHEpTH3Bl  MPOMBIIDIEHHOH  GesomacHoctw W3 Peectpa,  3asBiieHHe
0 TMpeNOCTaBICHHWH BBINHCKM U3 Peectpa, nNoamucaHHOe pyKOBOAHTENEM
IOPHINYECKOTO THIa (IHIOM, HMEIOIM MpaBo 0e3 JOBEPEHHOCTH AEHCTBOBATH
OT UMEHH IOPHMYECKOro JIMIA) WIH JHIOM, NMEIOMHM TIPaBO MOAMHCHIBATh TAKHE
3afBJICHHUS OT HMEHH IOPHAHYECKOro JMIa MO JOBEPEHHOCTH, WHAWBHIYAIbHBIM
IIpeANpHHAMATENEM HIH €r0 YIOTHOMOYEHHBIM NPEACTaBUTENEM. ».

14) Tloamyskt 1 myHKTa 26.1 H3NOXHTH B ClIEAYIOMEN PEIAKIIAH:

«1) monHOe H cOKpallleHHOe HaUMEHOBAHHE IOPUMYECKOTO JIMNA, aApec MecTa

HaxoxJeHus W noutoBbid aapec, MHH, OI'PH (1160 cBefeHMsS O BHECEHHH 3aIlACH
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B TOCYNapCTBEHHEIH pEeCTp aKKPEAWUTOBAHHBIX (HIIHANOB, IPEICTABHTENHCTB
HHOCTPaHHBIX IOpDHIMYECKHX JHL), TenedoH, ¢akc, agpec 3IEKTPOHHOH MOYTEI,
JAOIDKHOCTh H (GaMWinsd, HMA M OTYecTBO (NPH HAIWYUH) pPYKOBOAHUTENS
IOpHIMYECKOro JMna (JMIA, HMEIONmEro mpaBo 0e3 JOBEpEeHHOCTH JeHCTBOBATH
OT UMEHH IOPUAWIECKOTO JIALA);».

15) Tloamynkt 1 nyHKTa 26.2 H3NOXKHUTH B CleLYIOIIEH peaaKIUM:

«1) mosHOe H cokpallleHHOe HaHMEHOBaHHe IOPUAMIECKOro JINLA, afpec MecTa
HaxoXJieHHA U moutoBsli anpec, THH, OI'PH, tenedoH, daxc, agpec 3MeKTPOHHOIM
HOYTHI, JOKHOCTb U (aMHUIMsi, UMA U OT4eCTBO (NPH HAIMYHH) PYKOBOTHTENA
IOPAUANYECKOTO JIHNA (JIMIA, AMEIOMmEro mpaBo Ge3 NOBEPeHHOCTH AEHCTBOBATH OT
HNMEHH IOPHANYECKOTO JILA);».

16) IIynkr 28:

a) mocne nepBoro ab3ana JOMONHUTH a03a1leM CIEAYIOMIEro COAEPIKAHHS:

«3asBIeHHE O BHECEHHH 3aKIIOYEHHS OKCHEpPTU3bl  [POMBILUICHHOM
6ezonacHocti B Peectp (B anektpoHHOM ¢opmare PDF m dopmarupyemom Buze
B ¢opmare Word) M 3aKmOUeHHe SKCIEPTH3Bl HPOMBINUIEHHOH 0e30MacHOCTH
(8 anexrtporHoM ¢opmare PDF) mnpencraBnsiorcs Ha 3IEKTPOHHOM HOCHTElNE
OTIeNbHEIMH (aiilaMu ¢ OrpaHHYEeHHEM 10 pa3Mepy He Gonee 50 M6.»;

6) nomoIHUTH ab3aleM CIeAYIOIETO CoNepXKaHus:

«B ciy4ae ecy 3asBIeHHE MOANKCAHO JIMLIOM, HMEIOIIMM MPaBo JIeHCTBOBATH
110 JIOBEPEHHOCTH OT MMEHM IOPHAMYECKOro JHIAa B YaCTH HOANHCAHWA 3ajdBJICHMS,
K 3asBJICHHIO NpHKIafbIBaeTcs oGopMIeHHAsA B COOTBETCTBHU C 3aKOHOAATEIHCTBOM
Poccmiickoit ®enepanuu AOBEPEHHOCTh (KOMMS XOBEPEHHOCTH NPH NpeAbABICHAH
OpUIWHANa), 3aBEepeHHas [I€YaThIO 3asBUTeNs (MpU HANMYMAHM HeYaTH) U MOANUCAHHAS
PYKOBOIMTETIEM OpraHH3alUU-3aIBHTEIS WM YHOJHOMOYEHHBIM ITUM
PYKOBOIUTEIIEM JIHLIOM. ).

17)  IlyskT 36 H3MOXHUTE B cleaylomeit peAaKiyu:

«36. OcHoBaHMAMH [JIs1 OTKa3a B MpHeMe 3afdBHTENbHBIX JOKYMEHTOB

HETIOCPE/ICTBEHHO B TEPPUTOpHAIbHOM opraHe Pocrexnansopa sBusorcs:
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1)  sasABHTeNbHBIE NOKYMEHTHI IpelCTaBIEHHl B TEPPUTOPHANLHBIA OpTraH
PocrexHansopa He IO MeCTy HaxOXKAEHHS OMNACHOTO INPOH3BOACTBEHHOro OOBEKTa
(ans 3axOYEHHH SKCIePTH3bl HPOMBILLIEHHON 0E30MacHOCTH Ha ITMHEHHEIE 4acTH
MaruCTpanbHEIX TpYGONpOBOJOB - HE B TEePPUTOPHANBHBIA opran PocrexHamsopa,
KOTOPBIH HEMOCPECTBEHHO OCYIIECTBIAET Haf30P 33 TAKHM O0BEKTOM);

2)  npeacTaBieHHBIE 3aABUTEIBHEIE JOKYMEHTH He IOANAIOTCS MPOYTEHHIO;

3) OICyICTBHE TOITBEPXKICHHS [eHCTBUTENHHOCTH KBaTM(HUHUPOBAHHOM
3NEKTPOHHOH TOJNMCH, BKIIOYAIOIEH IPOBEPKY CTaTyca (AeHCTBUTENBHOCTH)
cepTudHKaTa OTKPHITOrO KIIOYA, IIPH IIPENCTABICHUH 3aABUTEJBHEIX JOKYMEHTOB
B BUJIe COPMHEPOBAHHOTO IEKTPOHHOTO nena Yepes EIMTY.

OcHoBaHU AJIA 0TKa3a B IPHeMe 3asBUTENLHBIX JOKYMEHTOB, IPEACTABISEMBIX
IIOYTOBBIM OTIIPABJIEHHEM, OTCYTCTBYIOT.».

18) B nynkre 37:

a) B MOANYHKTe | cJoBa <«IyHKTOB 26 — 28» 3aMEHHTh CJIOBaMH
«IYHKTOB 25 — 28»;

6) TmoAmMyHKT 3 IOCNE CJIOB «OKCIEPTHOM OpraHd3alfeii,» IOIOIHHUTH
CIIOBaMH «He MMelomieil nuueH3un PocTexHaj3opa Ha NPOBEAEHHE SKCIEPTU3BI
NPOMBIIICHHOH 6e30I1acCHOCTH Ha JaTy HMOANMCAHHA PYKOBOIMTENEM 3KCIHEPTHOMN
OpraHHu3alUHU 3aKTI0YEHUS SKCIIEPTA3HI IPOMBIILICHHOH 6€301aCHOCTH WIIH,

B)  JIOHNONHHTbH HOAMYHKTOM 5 CIIEZYIOIIEr0 COAEPKAHHUS:

«5) O00OBEKT IKCIepTH3bl, YKa3aHHBIi B  3aKIFOYEHHH  JKCHEPTH3BI
HIPOMBIIIEHHOH 6€30M1aCHOCTH, HE COOTBETCTBYET 0OBEKTaM IKCIIEPTU3HI, YKA3AHHEIM
B ctathe 13 ®PenepanbHoro 3akoHa Ne 116-®3 «O mpomsiuieHHO#H Ge30MacCHOCTH
OMAaCHBIX IPOU3BOJICTBEHHBIX 0OBEKTOB.».

19) HonomHuTh MyHKTOM 43.1 ClIeLYyIOIET0 COJAEPIKAHMS:

«43.1. B memsax mpenoCTaBICHHS TOCYAAPCTBEHHOM YCIYTH OCYUIECTBIIAETCS
TIpHeM 3asiBHTEJIEH N0 PEABAPHTENILHOM 3allKCH.

3ammce Ha preM mpoBoAUTCs mocpencTsoM EITTY.

PocrexHanzop He BIpaBe TPeGOBATh OT 3aBUTENS COBEPLICHUS HHBIX HSHCTBUI,

KpOME€ IIPOXOXICHHUA aBTOpPH3allHH B COOTBETCTBHM C HOPMATHBHBIMH NPaBOBHIMH
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aktaMu Poccuiickoit @enepainn, yka3zaHus IelH NpHeMa, a Talkoke NPEROCTaBIeHUS
CBeleHNH, HEOOXOAMMBIX NS pacdeTa IIUTENLHOCTH BPEMEHHOTO HHTEpBaa,
KOTOPBIH He0OX0MUMO 3a0pOHUPOBAT ANIS MIPUEMa. ).

20) IlysxT 44 momonHWUTE ab3aleM CIELYIOIErO COAEPKAHUS:

«CpoK perucTpaunuy OIJHOTO 3asBIICHUS O IPeIOCTaBIEHHH IOCYZapCTBEHHOM
YCIYTH COCTaBNIsAeT 6 MUHYT.».

21) TIlyskTt 48 JOMONHUTE MOAMYHKTOM 6 CIIEAYIOLErO COAEPIKAHUS:

«6) KONMYECTBO B3aUMOJEHCTBHN 3asBHUTENS C JODKHOCTHBIMH JIHIIAMU
IpH IPeNOCTaBICHHH TOCYAAPCTBEHHOH YCIYTH U UX IPONOIDKHTEHHOCTD. ».

22) [onomHuTh myHKTaMu 51.1 — 51.4 cremyromero coiepKaHus:

«51.1. ®opmupoBaHHe 3ampoca O IPeNOCTABIEHHH [OCYJApCTBEHHOM YCIyru
OCYIIECTBIIETCA 3ajABUTEIIEM IIOCPEICTBOM 3aII0JIHEHH 3IEKTPOHHOM (HOPMEI 3aIpoca
Ha EIII'Y Ge3 HeoOXOAMMOCTH JOIOIHUTENBHOM T0Ja4H 3alpoca B KaKoi-mu6o HHoi
bopme.

Ha ETII'Y pasmernarorest 06pasiibl 3al0JHEHUS IEKTPOHHOM (POPMEI 3ampoca.

@®opMaTHO-JIOTHYECKas IpOBepKa cHOPMHPOBAHHOTO 3alpOca OCYINECTBIAETCS
aBTOMaTHYECKH.

51.2. Ipu hopMHEPOBaHHH 3aNpOCa 3asBUTEIIO 00ECIIEHUBACTCS:

1) BO3MOXHOCTH KONHPOBAaHHS H COXPaHEHHS 3alpPOCa U HHBIX JIOKYMEHTOB,
HeoOXOUMBIX IS IPeJIOCTaBIICHAS TOCYAapCTBEHHOH YCIIyTH;

2) BO3MOXHOCTh IIe4aTH Ha OyMa)KHOM HOCHTENE KOIHU SIEKTPOHHOM
¢$opMsl 3ampoca.

51.3. 3asBuTens HMeeT BO3MOXHOCTb MONy4YeHHs HHGOPMAlMH O XOHAe
NpeOCTaBIIEHHs TOCYAAPCTBEHHOR YCIYTH.

Wndopmanus o xome mOpelocTaBIeHHS  TOCYJApCTBEHHOM  yCIyrH
¢ Hucnonb3oBaHueM cpeactB EII'Y Hanpasnsercs 3asBHTENIO TePPHTOPHATBHBIMH
opranamMu PocTexHan3opa B cpok, He IpeBHINAIOIANA OXHOro pabodero AHA mocie

3aBE€pLICHUS BBINIOJHEHUSA COOTBETCTBYIOIIETO JEeHCTBHA.
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51.4. 3asBuTenaM o0OeclieYMBAeTCS BO3MOXKHOCTH OICHHUTH IOCTYIHOCTb
U KayecTBO rocyaapcTBeHHo# yciuyru Ha EIN'Y, opunuansHoM caiite PocTexHansopa
% OQHIHATBHBIX caliTaX TeppUTOPHATBHBIX OpraHoB PocTexHanzopa.».

23) B mynkre 54:

a)  CcloBa «3aKa3HBIM IIOYTOBHIM  OTIpAaBJICHHEM C  YBEIOMIICHHMEM
0 BpY4EHHH» 3aMEHUTb CIIOBaMHU «IIOYTOBBIM OTIPAaBIECHHEM;

6) nocie ciaoBa «EITY» pononHuTs crnoBaMH «0e3 HeoOXxoaumMocTH
TIpeACTaBIEHHUS 3asBUTENIEM TaKHX JOKYMEHTOB Ha GyMaXHOM HOCHTENEN;

B) JIOTIONHUTD ab3ameM CleayIomero Coaep>KaHus:

«B cmydae momayM 3asBHTENBHBIX JOKYMEHTOB MJisi [PENOCTABJICHHS
TOCYyJJapCTBEHHOM YCIYTM B OTHOUIGHHH OIIaCHOIO IPOH3BOACTBEHHOTO OOBEKTa,
CBeJICHHS O KOTOPOM OTHECEHEI B YCTaHOBICHHOM ITOPSAIKe K FOCYIapCTBEHHOl TaifHe,
HX IpHEeM, pacCMOTPEHHE M PETHCTPaldsd OCYIIECTBIAIOTCS YIOJIHOMOYEHHBIM
paboTHHKOM, HUMEIOIIMM COOTBETCTBYIOLIYIO ¢dhopmy JIOITyCKa
K TOCyHapCTBeHHOH TaiiHe, B IIOMCIIEHWH, CHELHAIBHO IpeJHA3HATCHHOM
IJIsL XpaHEeHHUs. TaKUX JOKYMEHTOB.».

24) B myHkrte 55:

a)  cnoBa «, KOHHS 3afdBJICHMS C OTMETKOH O pPErHCTpaldl Bpydaercs
3agBHTENIO MM HANpaBISETCsA 3aKa3HBIM IIOYTOBHIM OTIIPaBICHHEM B JieHb MpUeMa
3asBUTENbHBIX JOKYMEHTOB, TH00 B JopMe NEKTPOHHOTO JOKYMEHTA, MOAMHUCAHHOTO
YCHICHHOH KBaJIA(HLINPOBAHHOH >IEKTPOHHON IHOJNUCHIO B Clyvae MOCTYILIEHHS
3asBJIEHNS U NpUIaraeMbix JoKymeHnToB depe3 EIIY» uckimounTs;

6)  IomoNHUTH ab3aUeM CEAYIOMETO COAEPXKAHUS:

«IIpu  momyyeHmm 3ampoca B 9NEKTpOHHOH ¢opMme uepes EITY
B aBTOMAaTHYeCKOM pEXHME OCYIIeCTBIseTcs (OPMATHO-TOTHYECKHH KOHTPOJIb
3apoca, NpoBepseTCs HaJlmirie OCHOBAHHA U OTKa3a B IPUEME 3a11poca, YKa3aHHOIO
B MyHKTe 36 Hacrofmero AJIMHHHACTPAaTHBHOTO perjiaMeHTa. IIpH OTCYTCTBHH
YKa3aHHOTO OCHOBAaHHs 3alpocy IPHCBaMBACTCA YHUKAIbHBI HOMEDP, MO KOTOPOMY

B cooTBercTBytomeM pasjene EINIY sagsuremo Gymer mpencraBieHa uHQpopMarus
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B 3NIEKTPOHHOH (opMe O Xofle BHIMOJHEHHS YKa3aHHOTO 3ampoca M CTaTyc 3ampoca
B TMYHOM KabuHeTe 3asBuTteins Ha ETIT'Y oGHOBISeTCS [0 CTaTyca «IPUHATOY;

Tlocne perucTpanuu 3ampoc HampaBiseTcs B CTPYKTYpPHOE IoIpaslelieHHe,
OTBETCTBEHHOE 3a ITPEJOCTABIICHHE TOCYAapCTBEHHOM YCIyTH.».

25) B mynkre 56:

a) CIIOBa OKypHAN y4eTa BXOASLINX JOKYMEHTOBY 3aMEHHUTh CJIOBAMM (CHCTEMY
JeJI0NIPOU3BOJICTBA TEPPUTOPHATIEHOTO opraHa Poctexnanzopay;

6) B IOANYHKTE 6 CIOBA «, KpaTKoe cojiepKaHne NMPUI0KEeHUI» HCKITIOIUTb.

26) IlyHkT 61 H3MOXWUTH B ClEAYIOIIEH pefaKIHi.

«61. B TeueHHe CYTOK CO JHS NPHHATHUSA PYKOBOJHUTENIEM TEPPUTOPHUATIEHOTO
oprana PocrexHanzopa (ero 3amecTHTeNeM) pellleHUs O pe3yibTaTe NpeJOCTaBIeHHS
TOCyJJapCTBEHHOH YCIYTH, COOTBETCTBYIOIllee YyBeIOMIICHHE C IPHIOXKEHHEM
3asBUTENBHBIX  JOKYMEHTOB IlepefaeTci B  CTPYKTYpHOe  IIOApasJelieHHe
TeppUTOPHALHOTO opraHa PocTexHan3opa, OTBETCTBEHHOE 3a paboTy C 3asABHTEISAMH,
JJ1s BBIAAYH WM HalpaBJICHHS 3aSBUTEIIO B YCTAHOBJIEHHOM MOpSAKe.

OpurvHan 3asgBieHHS, KOMHA YBEIOMIICHHA O pe3yJbTaTe NpeloCTaBiIeHHs
TOCYHApCTBEHHON YCIYrH, OSJEeKTPOHHBIA HOCHTeNb (NpH HAMMYAHM) XpaHATCA
B TeppHTOpUaNbHOM opraHe Poctexnansopa B Teuenne 10 nert.».

27) IlyHKT 63 H3IOXHUTH B CEAYIOIIEN pelaKIuu:

«63. Bblmava WIH HampaBlieHHE 3afBUTENIO pe3y/ibTaTa HpeJOCTaBICHHUS
rocyJJapCTBEHHOH YCIYTH OCYIIECTBJIAETCS B 3aBHCHMOCTH OT Coco0a, yKa3aHHOTO
B 3asBJIEHHH:

B PETHCTPHPYIOLIEM OpTaHe;

TIOYTOBBIM OTIPABJICHHEM;

B 2JIEKTPOHHO# (hopMme.».

28) Jomonnuts myHKTaMH 63.1 — 63.3 ciemyiolero conepxanus:

«63.1. Tlpu ykazaHHOM B 3adBIE€HHH CHOcOOe TONyYeHHs pesyJiibTaTa
NMpPefOCTaBIEeHHS TOCYHAapCTBEHHOH YCIYTH «B  pPETHCTPHPYIONEM  OpraHe»

AOJDKHOCTHO€ JIMIIO CTPYKTYDHOIrO MNOAPa3sACIICHHUA, OTBETCTBCHHOTO 3a pa60Ty
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C 3asBUTENSIMH, OCYLIECTBIIET BBIady yBeIOMIEHHUS O pe3yJbTaTe MpedOCTaBICHHS
roCyZIapCTBEHHOR yCIIyrH§

PYKOBOJHUTENIO IOPHIMYECKOTO JIMLA INpPH [PEXbABICHAU JOKYMEHTa,
YIOCTOBEPSIOUIETO THYHOCTD;

HHAMBHIYalbHOMY IpeANPHHHMATEM0 IpPH IPEABABIECHAH IOKYMEHTA,
YIOCTOBEPSIOILETO TNYHOCTb;

ULy, OeHcTByIOmeMy Ha OCHOBAaHHM JOBEPEHHOCTH WJIM HHOTO IOKYMEHTA,
HOATBEePXKAAIOLIEro IMONHOMOYMS IPENCTABHTENS Ha MONYYeHHE HOKYMEHTOB,
IpH HpeIbSIBIEHAN AOKYMEHTa, YAOCTOBEPSIOIUEro JHYHOCTh, & TAKKE MMOAIMHHMKA
JOKYMeHTa, IIOATBEPXKJAI0IIero COOTBETCTBYIOIIHE OIHOMOYHSL.

Ecnu 3asgBuTens He NMPUOBIT B COOTBETCTRYIOIMH TEPPUTOPHANBHBIA OpraH
Pocrexnanzopa B TeueHHe JecsTH paouMX J[HeH CO [JHS HCTEYEHHS CpOKa
MpeoCTaBlIeHHs [OCYAapCTBEHHOM YCIYTH, YCTAHOBIEHHOTO IyHKTOM 23 HACTOSLIETO
AIMHHHCTPaTUBHOTO pernamenra, IOJDKHOCTHOE  JIMIO CTPYKTYPHOTO
Ho/ipaszieNIeHAs, OTBETCTBEHHOTO 3a paboTy ¢ 3aABATENSAMM, OTHPABISET YBEAOMIICHHAE
0 pe3ynbTaTeé NPENOCTABICHUSA TIOCYJapCTBEHHOH YCIYrH 3asBHTENIO IMOYTOBBIM
OTIPaBJI€HHEM C MPHIOKEHHEM IOCTYIHBIIET0 HAa PErHCTPALMIO 3aKIIOYEHHS
9KCIEPTHU3E! IPOMBIILIEHHOH 6€30MacHOCTH Ha GYMaXKHOM HOCHTEJIE,

63.2. Ilpn yka3aHHOM B 3asBIEHHH CIOCO0E IONyYeHHs pe3yibTaTa
NPENOCTaBIEHN TOCYAAPCTBEHHOM YCIYTH «IIOYTOBBIM OTIPABIEHHEM) JOIDKHOCTHOE
JHO CTPYKTYPHOT'O HOoApa3eseHus, OTBETCTBEHHOTO 3a paboty
C 3aSBUTENSMH, HE [O3KEe OJHOro pabodyero HHA CO JHA MPHUHATHA pPeEIIEHHS
0 pe3ynbTaTe MpPEOCTaBIEHHS TOCYAAPCTBEHHOM YCIYTH, YCTAHOBIEHHOTO ITYHKTOM
23 HacTosmiero AIMUHHCTPaTHBHOTO peErjaMeHTa, HampaBlieT YyBeAOMIICHHE
0 pe3ynbTaTe MPEROCTABIEHHUSA TOCYJAPCTBEHHOUW YCIYTH 3asBHTENIO IOYTOBBEIM
OTNpaBJiCHHEM C MpPHJIOKEHWEM MOCTYIUBLIEr0 HA DETHCTPALMIO 3aKJIIOYEHHS
SKCIEPTH3EI IPOMBIIILIEHHON 6€30I1acCHOCTH Ha GYMaXXHOM HOCHTETIE.

63.3. Ilpn yka3aHHOM B 3asBICHHM CIOOCOOE IIOJNy4EeHHS pe3yiIbTaTa
IOPEfOCTABNEHAS  TOCYHAapCTBEHHOH  YCIYITH  «B  OJJISKTPOHHOH  (opMme»

COOTBETCTBYIOIIEE YBEAOMIICHHE O DPE3YJIbTAaTe MPEAOCTaBICHUA I‘OCYJ.IapCTBeHHOﬁ
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yciyri B ¢dopMe  3IEKTPOHHOIO  JOKYMEHTAa, IONIHCAHHOIO  YCHJIECHHOM
KBATAGHUIHPOBAHHON 3IEKTPOHHOH MNOJUNCHIO, HANpABISIETCS 3ajABUTENIO B JEHB
NpUHATHA peuieHus nocpeacteoM EITTY ».

29) IIyakt 70 mpu3HATH YTPATHUBIIAM CHITY.

30) B myskre 74 cnoBa  «3aKa3HeIM  IIOYTOBHIM  OTIPaBICHHEM
C YBEIOMJICHHEM O Bpy4eHHH» 3aMEHHUTh CIIOBaMHU IIOYTOBBIM OTIIPABIECHHEM.

31) Ilyukr 76 moclie CIOB «PYKOBOAMTENb TEPPUTOPHANBHOIO Oprasa
Poctexnan3opay JOMOIHUTE CIIOBaMH «(€ro 3aMecTHTEb ).

32) B myHkTe 78 cllOBa «HANpPaBIAeTCS 3asABUTENIO 3aKa3HBIM IHCHBMOM
C yBEIOMIICHMEM O BpydYeHWH» 3aMEHHTh CIIOBAaMH «IlepefjaeTcsi B CTPYKTYpHOe
nozpasfeleHne TeppUTOpUaIbHOro opraHa Pocrexnansopa, OTBETCTBEHHOE 3a paboTy
C 3asBUTENAMM, AN BbIJauM HIM HaOpaBleHHs 3asiBHTENI0 B YCTaHOBICHHOM
HOPSIKEN.

33) Paspen V u3n03uTh B cleAyromeit pefaKIyn:

«V. Hocynebusbiii (BHeCyneOHbIIM) MOPSAOK 00KaIOBaHHS
pelueHuit u qeiicTBui (6e3elicTBUA) Oprana, MpeaOCTABJISIOMIEr0

TOCYAApCTBECHHYIO YCIYTY, @ TAKXKE €ro JOJKHOCTHBIX JINIL

Wndopmanus 1s 3asBuTENS
0 €ro npaBe I0AaTh Xkalo0y Ha pemeHue u (uin) neficrue (GesgelicTere)
(enepanbHOro opraHa HCIOIHUTENbHOMH BIacTH U (M) ero JOJDKHOCTHEIX JIHLL,
(bemepaIbHBIX TOCYyAapCTBEHHBIX CIIyXKaIlUX,
HPH [PeJOCTaBICHHH FOCYIaPCTBEHHOM YCIyTH

87. 3asBurenn MoryT oOpaTuThCA C >kanobod Ha neiictus (GesnelicTue)
TeppPUTOPHAIEHOTO opraHa PocTexHan3opa, ero MOKHOCTHBIX JIHI[ M peLICHHs,
OpHHATEE (OCYLIECTBISEMBbIE) B XOJ€ HPENOCTaBIEHHS IOCYNAPCTBEHHOM YCIyrH

(manee xanoba).

TIpeamert xano6s1
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88. TIlpemmeroM gocynebHoro (BHecyaeOHOro) oOkanoBaHHs IeHCTBHHA
(Ge3neiicTRAA) TeppUTOpHANBHOrO opraHa PocrexHanzopa M ero JODKHOCTHBIX JIMIY
SBJISIOTCS, B TOM YHCIIE:

a) HapylieHHE CpOKa DETHCTpalldH 3alpoca 3asBUTENsd O NpeAOCTABICHHH
rocyJIJapCTBEHHOH yCIIyTH;

0) HapyIIeHHe CpOKa MPeNOCTaBICHHUS TOCYAapCTBEHHON YCIIyTH;

B) TpeOoBaHHE Yy 3asBUTENS JOKYMEHTOB, HE IPEXYyCMOTPEHHBIX HOPMATHBHBIMHA
NpaBoBBEIME akTaMH Poccuiickoil ®enepalvy Ui NpefOCTaBICHAS TOCYIapCTBEHHOM
YCIIyTH;

I) OTKa3 B IpPHEME JOKYMEHTOB, NPENOCTABIICHHE KOTOPBIX MPELYCMOTPEHO
HOPMAaTHBHEIMH TIPaBOBBIMH akTamu Poccuiickod Desepaiiuy A7 NpeloCTaBICHUSA
rOCyAapCTBEHHOU yCIyTH;

Il) OTKa3 B IPEJOCTABICHAN IOCyJapCTBEHHON YCIIYTH, €CIIH OCHOBaHHUS OTKa3a
He IpeAycMOTpeHbl GellepalbHHIMA 3aKOHAMU M IIPHHATHIMH B COOTBETCTBHHU C HUMH
HMHBIMH HOPMATHBHBIMH NpaBOBBIMH akTaMu Poccuiickoit @enepannn;

e) TpebGoBaHME C 3aiBUTENA IPHU NPEAOCTABIEHHH TOCYNAPCTBEHHON YCIyrd
I1aTel, HEe IIpeAyCMOTPEHHOH HOpMAaTHBHBIMH IIPaBOBBIMM akTaMH Poccuiickoi
®enepanuy;

) OTKa3 TEPPUTOPHAIBHOTO opraHa PocTrexHans3opa WM IODKHOCTHOTO JIMIA
TEPPUTOPHANBEHOTO Ooprana PocrexHanzopa B HCIpaBieHHH NONMYLICHHBIX ONEYaToOK U
oNGOK B BEIJAHHBIX B pe3ylbTaTe NPENOCTAaBIEHHS TOCYAapCTBEHHOH YCIYrH

JOKYMEHTaX JIH00 HapyIIeHHe yCTaHOBICHHOTO CPOKa TaKHX HCIPaBJICHUI.

Oprassl rocyJapcTBEHHOH BIIacTH
U YIOIHOMOYEHHbIE Ha pacCMOTPEHHE KanoObl JOIKHOCTHBIE JIHIIA,
KOTOPBIM MOXKeT OBITh HamnpaslleHa jkanoba

89. XanoGa paccmarpuBaercss PocTexHaq30poM (TeppUTOPHAIEHBIM OPraHOM
Poctexnansopa) B cootBercTBud ¢ IlpaBMiaMu nojya4yv M pacCMOTpPEHHs Xalod Ha
peleHus u aeiictus (6espeiicTeue) denepabHBIX OPraHOB UCTIONHHUTENBHOH BIIACTH
H HX JOJDKHOCTHBIX JUII, (hefiepanbHEIX FOCYJApCTBEHHBIX CTYXKAILIHX, AOMKHOCTHBIX

JIHI TOCYRapCTBEHHBIX BHeOwmkeTHbIXx (oHIOB Poccuiickoin Denmepanmuu, a Taroke
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TlocynapcrBeHHO# Kopnopanuu 1o aToMHOMH 3Hepruu «PocatoM» M ee NOIDKHOCTHBIX
NN, YTBEPXICHHBIMH HocTaHoBleHHWeM IlpaBurtensctBa Poccmitckoii Depmepanuu
ot 16 asrycra 2012 r. Ne 840 (naznee — I1pasuia).

XKanobpr Ha gelictBusa (OesmeiicTBHe) MOMKHOCTHBIX JHI Pocrexnamsopa
(TepputopHanbHOro opraHa PocTexHajsopa) (32 HMCKIIOYEHHEM 3aMecCTHTeNeH
PYKOBOIMTENS) INpU MpPEeJOCTaBIEHHH TOCYyHapCTBEHHON YCIYTH HalmpaBiIAIOTCA
YIIONHOMOYEHHOMY 3aMECTUTENI0 pykoBoauTens PocrexHansopa (TeppuTOpHAaIBHOTO
oprana PocrexHansopa).

XanoOsi Ha pelieHHs, OPUHATHIE 3aMeCTHTeNs pyKoBomuTens Pocrexnansopa
(TeppuTOpHaNBLHOTO OpraHa PocTexHaa3opa), paccMaTpUBAIOTCH HENOCPEICTBEHHO

pykosoauteneM Pocrexnanzopa (TepputopuanbHoro opraHa Pocrexnansopa).
Iopsinok nomauy ¥ pacCMOTPEHHS JKalo0b!

90. Xanoba momKHa cofepxKars:

a) HauMeHOBaHWe OpraHa, IPeAOCTaBIIONIEr0 TOCYAapCTBEHHYIO YCIYTY,
JODKHOCTHOTO JIMLIAa OpraHa, NpefoCTaBIfIOIIEr0 TOCYAapCTBEHHYIO YCHYTY,
peleHus U neficTBus (6e3nelicTBIE) KOTOPBIX OOXKaTylOTCH;

6) pamumuio, UMS, OTYeCTBO (IIPH HAITHYHH), CBEAECHHS O MECTE JKHTEIbCTBA
3agBUTEN - (PH3MIECKOro A 60 HauMEeHOBaHKE, CBEXECHASA O MECTe HaXOXICHHS
3asBUTENA - IOPUANIECKOTrO JIMIA, a TAaKkKe HOMep (HOMepa) KOHTakTHOro teiedoHa,
ajgpec (agpeca) 31eKTPOHHOM NOYTH (IIpU HAJMYMK) U NOYTOBBIH aJipec, 10 KOTOPHIM
JIOJDKEeH OBITh HaIlpaBJEeH OTBET 3asABHTEIIO (3a HCKIIOYEHHEM CIiydas, Koraa xanoba
HaIpaBJseTcs HOCPENCTBOM nopraia tdenepanbHO# TOCyJapCTBEHHOH
MHGOPMAlMOHHOH  CHCTEMBHI, obecneynBatomeii npouecc  mocyaebGHOro
(BHecynmeGHOTO) OOXaNOBaHUs pelIeHHMI U NeiicTBuii (Oe3neiicTBHA), COBEPLIEHHBIX
TOpH TIPENOCTAaBICHUM TOCYJApCTBEHHHIX H MYHHALWNAIBHBIX YCIYI OpraHaMy,
HpeOCTaBIAIOMUMU rocyJapcTBeHHbIE 7§ MYHHUMIIATBHEIE yCayTH,
HX JO/DKHOCTHBIMH JIMIaMH, TOCYJapCTBEHHBIMH M MYHHIHNAIGHBIMH CIY)KALIHMH

C UCIIOJIb30BAaHHUEM CETH I/IHTepHeT);
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B) cBegeHus 00 o0xanyeMeIXx pelleHusx H JelicTBusix (bGesgeficTBum)
TeppUTOPUANBHOTO oprana PocrexHanzopa, JODKHOCTHOTO JIHIA TEPPHTOPHATBHOTO
oprana PocTexnansopa, IpefoCTaBIISIOIETO FOCYJapCTBEHHYIO YCIIYTYy;

T) JIOBOABI, HA OCHOBAaHHW KOTOPBHIX 3asBHTENs He COLNIACeH C peIeHHeM
n  pefictBuaMH  (OeszmelicTBHEM) TeppHTOpPHalbHOro opraHa Pocrexnansopa,
JOJDKHOCTHOTO JIMIa TeppUTOpUaibHOro oprana PocrexHanzopa, mpenocTaBisioniero
roCyJapCTBEHHYIO YCIYTY.

3asBUTeNleM MOryT OBITh IIpe[CTaBIEHBl JOKYMEHTHl (IpH HAaJIH4UH),
MOJTBEP>KAAIOIIHE TOBOABI 3aIBUTENS, JIHO0 NX KOMHH.

91. B cimyuae ecim jxajnoba momaercd 4epe3 NMPEACTABHTENS 3asBUTENSA TaKKe
NpecTaBisieTcss HOKYMEHT, NONTBEP)KAAIOMMI IOJHOMOYHS Ha OCYLIeCTBIEHHE
JelCTBUH OT HWMEHM 3asBHTENd. B KauecTBe MOKyMEHTa, MOATBEPXKAAIOLIErO
NONMHOMOYHS Ha OCYyINEecTBIeHHE AeHCTBHH OT MMEHH 3ajiBHTENA, MOXET OBITh
Ipe/CTaBIICHA:

a) odopMJIeHHas B COOTBETCTBHHM C 3aKOHOJaTenscTBOM Poccuitckoii

Depnepanyy JOBEPEHHOCTD (111 (GH3HYECKHX JIHL);

6) odopmiaeHHAd B COOTBEICTBHM C 3aKOHOAATENbLCTBOM Poccmiickoii
Denepalluil JOBepPEeHHOCTh, 3aBEPEHHAS IE€YATHIO 3asBUTENS (IPU HAIMYMA TIE€YATH)
U TONNHCAaHHAs PYKOBOJMTEIEM 3asABUTENSI WA  YIOJAHOMOYEHHBIM  3THM
PYKOBOAMTENEM JIUIOM (U FOPUINYECKUX JIHLT);

B) KONHSA pelleHHs O HasHaueHWM wuuu 00 w30panmu 1uGO mNpHKaza
0 HasHa4YeHWH (U3MYECKOro JHLa Ha JODKHOCTb, B COOTBETCTBHH C KOTOPBIM TaKO€
¢usndyeckoe nHIO o6nagaer mNpaBOM JEHCTBOBATH OT HMEHH 3asABUTENA

6e3 IOBEpEHHOCTH.
Cpoxu paccMOTpeHHs KaloObl

92. Xamoba, mocrymuBmias B PocTexHaq3op, IOAJEKHUT pPErHCTPALMH
He To3]Hee CIIeAYIoLero pabo4ero JHI ¢ MOMEHTa ee IOyYeHHs.
B cnydae ecnn xxano6a nogaHa 3asBuTeneM B PocTexHans3op (TeppuTopranbHEIi

opral PoctexHansopa), B KOMIIETEHIHIO KOTOPOrO He BXOIUT HNPUHATHE PELICHHS II0
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xanobe, B TeyeHue 3 pabounx IHel
CO [HJ ee PErHCTpallid YKa3aHHBIA opraH Hampasiser kano0y B YIOIHOMOYEHHBIH
Ha ee pPacCMOTpeHHe OpraH M B INHCBMEHHOH (opMe HHOPOPMHPYET 3asBHUTENSA
0 TIepeHapaBIeHAH KaNTOObI.

Ilpr 3TOM CpPOK paccMOTpeHHs >kalno0bl HCUHCIAETCS CO IHS PErHMCTpaluH
)KaJIOOBI B YIIOJTHOMOYEHHOM Ha € pacCMOTPEHHUE OpraHe.

93. Xano6a, mocrynuBmias B Pocrexsanzop (TeppHTOpHANBHBIA OpraH
Pocrexnanzopa), MOANEKHT PACCMOTPEHHIO NODKHOCTHBIM JIHLOM, HaJeleHHBIM
MOJHOMOYHMSIMH [0 PACCMOTPEHHIO )Kajol, B TeueHHe NATHAAUATH pabounx mHeit
€O [HS ee perucTpalry, a B ciydae 00)XaJoBaHHA OTKa3a TEPPUTOPHAIBHOIO OpraHa
PocrexHanzopa, DOKHOCTHOrO JIHIa TEPPHTOPHANLHOTO opraHa Pocrexmamsopa
B IIpHEMeE JOKYMEHTOB y 3asBHTeNs JHOO B HCIpaBIEHWH MOMYLIEHHBIX ONEYaToK
U OIMOOK WIH B ClTydae 00XalOBaHHUSA HapyHNIEHHS YCTAaHOBJICHHOTO CPOKa TaKHX

HCIpABJICHNH - B TeUeHHe IATH paboduX JIHeH co JHS ee PerHCTPaliH.

Ilepeuens ocHOBaHMIT JNTA IPHOCTAHOBIIEHHUS] PACCMOTPEHHS JKaNO6bI
B CIy1ae, eClIi BO3MOXKHOCTb IIPHOCTaHOBJICHHUS PeLyCMOTPeHa 3aKOHOAATENbCTBOM
Poccniickoit ®enepanun

94. OcHOBaHKSA 11 HPHOCTAHOBIEHUS PAaCCMOTPEHHS JKaJI00bl OTCYTCTBYIOT.

PesyneTaT paccMoTpeHus xXamo6sl

95. Ilo pe3yabTaTaM pacCMOTPEHHUS KalToOkl IPUHUMAETCS OJHO U3 CIEAYIOINX
peLieHuii:

) YIOBIETBOPHTH kalo0y, B TOM 9HCJIE B HopMe OTMEHEI IPUHATOrO pEIICHHS,
UCIPaBJIeHAs OIeYaTOK M OMHOOK B BHIJAHHBIX B pe3ylbTaTe NpPEeNOCTaBICHHS
TOCYyJapCTBEHHOH yCIyrM NOKYMEHTaX, BO3BpaTa 3asiBHTEIIO ICHEKHBIX CPEICTB,
B3UMaHHE KOTOPHIX HE€ IIpeflyCMOTPEHO HOPMAaTHBHBIMM TIPaBOBBIMH aKTaMU
Poccuiickoit @enepalni, a Takke B HHBIX (popMax;

6) oTKa3aThb B yJOBICTBOPEHUH JKaTOObL.

ITopsanok nHGOpMHUPOBAHUS 3aBUTENS
0 pe3yNbTaTaX PacCMOTPEHHUS KaT0ObI
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96. OTBeT 10 pe3yJIbTaTaM PacCMOTPEHHS JKaJIOOBI HAalpaBJIAETCS 3asiBUTEIIO He
no3fHee JHs, CIeIyIOUIEro 3a AHEM NpPUHATHS pelleHHs, B MHCbMEHHOH ¢opme, 3a
HCKIIIOUEHHEM Cllydas, KOrfa >kajo0a HampaBIsUlach MOCPEJCTBOM TOpTala
benepanbHOH rocyAapcTBeHHOH WH(GOPMAIHOHHOM CHCTeMBI, obecneunBaromieii
npouecc pocyneOHoro (BHecymeOHOro) o0kaloBaHHMs pelleHHH ©  HeHCTBHIM
(besneficTBUA), COBEpIUICHHBIX MNpPH  OPEJOCTaBIEHHH T[OCYAapCTBEHHBIX M
MYHHIMIAALHBIX YCIYT OpraHaMH, MPENOCTABIMIONMMM TIOCYAApPCTBEHHBIE H
MyHHLHUNAIbHbIE YCIYTH, HX JODKHOCTHBIMH JIMIAMH, TOCYJapCTBEHHBIMH H
MYHHIUIAJIBHEIME CIy>KallHMH C ACHONB30BaHUeM ceTd MHTepHer.

97. B oTBeTe 10 pe3yNbTaTaM pacCMOTPEHHS KANOOHI yKa3bIBarOTCA:

a) HaHMEHOBaHWE OpraHa, NPENOCTABIIOIETO T'OCYIapCTBEHHYIO YCIYTY,
paccMoTpeBLIEro Xanoby, AODKHOCTb, (aMuiMs, WMS, OTYECTBO (B Clydae, €CiH
HMeeTCs) ero JOJDKHOCTHOTO JIMIIA, IPUHSBILIETO PeLIEHHE [0 JKalole;

6) HoMep, Jara, MeCTO UpPHHATHS pEIIEHWS, BKIIOYasd CBEIECHHS
0 JTOJDKHOCTHOM JIMIIe, pellieHne iH eiicTere (Oe3meiicTBrE) KOTOPOTo 00XKaIyeTCs;

B) dbaMuima, ums, oT4ecTBO (B CiIydae, €CM HMEETCS) WIH HaNMEHOBAHHE
3asBHTENS;

T') OCHOBAHHUS 1JIsl NPUHSATHSA PEIUEHNS 110 XKano0e;

) IPHHATOE M0 Xano0e pelleHue;

€) B ciyd4ae, eciu amoba mpH3HaHa OOGOCHOBAaHHOM, - CPOKM YCTpaHEHHS
BBIABIICHHBIX HapylmleHHH, B TOM WYHCIE CpPOK MPENOCTaBJICHUs pe3yJbTara
rocyJapcTBEeHHON YCIIyTH;

) CBEICHHU O OPSA/IKE 00)KaIoBaHUA IPUHSTOTO O XKaro6e pelerns.

98. Otser MO pesynbTaTaM pacCMOTPEHHsS JKaloObl IOAMMCHLIBAETCS
YIOJHOMOYEHHBIM Ha PACCMOTPEHHUE XKaJOOBI TOKHOCTHRIM JHIOM Pocrexnamsopa
(TeppuTopuanbHOTO OpraHa Poctexnanzopa).

ITTo xenanuIo 3asBUTENA OTBET IO PE3yIbTATAM PACCMOTPEHHUS JKANOOE MOXKET
OBITH NpEACTaBIeH B (OpMe 3IIEKTPOHHOIO AOKYMEHTA, IOAMMCAHHOTO YCHJIEHHOM

KBaJ'IH(bHIIHpOBaHHOﬁ 3HCKTpOHHOfI NOAMUACHIO YIIOJJHOMOYEHHOI'0 Ha pacCMOTPCHHE
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XanoObl JOKHOCTHOTO JIHMIA, He MO3[Hee AHS, CICAYIOmero 3a JHEM NPWHSTHS
pelIeHns.

99. PoctexHanzop (TeppUTOpHAaNBHEIR opraH PocrexHam3opa) oTKa3bIBaer
B YZIOBJIETBOPEHHH JKaJNOOHB!I B CISAYIOUMX CIIyYasx:

a) HaJIWvKe BCTYIHBILIETO B 3aKOHHYIO CHITy pellieHHs cyna, apburpaxsoro cyna
110 Jkao6e o TOM Xe MpeAMETe U 10 TeM e OCHOBaHUSM;

6) momaua xanobbl JIMIOM, MOJHOMOYHS KOTOPOTO HE MOATBEPXKAEHBI
B OpAZKE, YCTAaHOBJIIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickolt Menepanun;

B) Halp4He pelleHHs 10 Xajobe, IPUHATOIO paHee B COOTBETCTBUH
¢ Tpe6oBanmsaMy I1paBuii, B OTHOIIEHUH TOTO JXe 3asABHTENA U IO TOMY Xe IpeIMeTy
KaoOHI.

100. Pocrexnanzop (TeppUTOpHANBHELN opran PocTexHansopa) BIIpaBe 0CTABUTh
*)asoby Ge3 oTBeTa B ClENYIOIMUX CITydasx:

a) HaM4Ke B Xkanobe HelleH3yPHHIX JIHO0 0CKOPOHTENbHEIX BEIpKEHHUH, yIpo3
KU3HH, 3/I0POBBI0O ¥ HMYMIECTBY [OKHOCTHOTO IHMId, a TaKke YICHOB
€ro CeMbH,

6) OTCYTCTBHE BO3MOXXHOCTH IIPOYMTATh KAaKyrO-IHOO 4YacTh TeKCTa XanoObl,
¢daMmHio, UMs, OTYeCTBO (B Cilydae, €C/IH HMeeTcsd) W (WJIH) NMOYTOBBIN ajpec

3aABUTECIA, YKa3aHHBIE B xanobe.

TTopamok o6GxkanoBaHHA pellIeHHd O XKamobe

101. PeuweHus, npUHATEIE B XOHE pPAaCCMOTPEHHS XanoObl, JelCTBHS
(GesmeiicTBHe) MOMKHOCTHBIX JiI PocTexHamsopa MoryT OBITE 006XKaloOBaHBI

BBIIIECTOSILIEMY TOJDKHOCTHOMY JIMITY 60 B CyieOHOM IOpSIKe.

102. JKanoba Ha pemleHHe MO YKa3aHHBIM >amobaM paccMaTpHBAcCTCH
JIOJDKHOCTHBIMH JIMIIaMH B TedeHue 15 pabouux mHeil co IHA ee perucTpauuy.

103. Ilo pesympTaTaM pacCMOTpeHHS XaloObl Ha pelleHHe Mo Xalobe
MPHHAMAETCS OJHO U3 CIEAYIOIIHX pelleHHH:

a) yIOBJIETBOPHUTS Xanody, B TOM 4yncie B GopMe OTMEHBI MPUHATOrO PEIIeHHS,

a Taloke B MHBIX popMax;
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6) oTKa3aTh B YIOBIETBOPEHUH KATOObI.

104. He mo3nHee fmHs, CleyIOMEro 3a AHEM NPHHATHSA pelleHHs MO xKanobe,
3asABHTENIO B MUChMEHHOHR (hopMe HIIH 1O JKENAHUIO 3asBUTENS B 3EKTPOHHOH dopme
HampaBiseTcs MOTUBHPOBAHHBIA OTBET O pe3yJbTaTax PAcCMOTPEHHA XalnoObl Ha

peluenye 1o xanobe.

INpaBo 3asBUTENd Ha MOTydeHAE HHPOPMANHA U JOKYMEHTOB,
HeoOXOOUMBIX Il 00OCHOBaHHA ¥ PACCMOTPEHHS JKaIO0E!
105. 3asButens BrpaBe moiydaTh HHGOPMAIMIO H JOKYMEHTEHI, HEOOXOIUMbIE

1711 060CHOBAHHS W PaCCMOTPEHHS JKAIOObL.

Cnoco0sl HHGOPMIPOBaHHS 3aiBHTENCH
0 MOpsAKE HOAAYH U PACCMOTPEHHSI KaNoObI

106. HudopmuposaHne 3asBHTeNnedi O mopsaKe OOXKAJNOBaHWA peIICHHUI
u gedictBuil (OesnelicTBus) PocTexHan3opa, JODKHOCTHBIX JHI PocrtexHamsopa
IOCPENICTBOM pa3MelleHHsd HH)OpPMalMu Ha CTEHAAaX B MeCcTax IpefOCTaBICHHS
TOCYNapCTBEHHBIX YCIYT, Ha o¢uumaabHOM caiite Pocrexnamsopa, Ha «EmuHoM
HopTaje rocyAapCTBEHHBIX U MyHHIUINABHBIX YCIYT (QyHKIM#H)».

107. KoucynpTHpoBaHHe 3asBHTeNell O MOpsAKe OOXKaJoBaHMSA peIIeHH
U jaeiicTemii (6esnetictus) PocrexHanzopa, JOMDKHOCTHBIX uL PocTexHan3opa, B ToM

yucle mo TenedoHy, HIEKTPOHHOM MouTe, IPH IMIHOM IIPHEMeE.».

34) B npunoxennu Ne 1:

a) CTpOKy
Ientpansuoe ynpasnenue @enepansaoit | 103031, Mocksa, ["azeTHbIi nep.,
CITYKOBI 110 SKOTOTHIECKOMY, I. 3-5, ctpoenne 1

TEXHOJOTHYECKOMY M aTOMHOMY Hajsopy | Ten.: (495) 628-88-20
daxc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3JI0KHUTH B CEAYIOIIEH Pefakuuu:

«| LlenTpanpHoe ynpaBieHue 105066, r. Mockaa,
DenepanbHOHR CTyKOBI IO 1-it BacManHgI# nep., 1. 6, cTp. 4
9KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY ten. (495) 211-85-34
H aTOMHOMY HaJa30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ Y

0) cTpoky


https://meganorm.ru/Index2/1/4293745/4293745191.htm
https://meganorm.ru/mega_doc/norm/perechen/1/spravochnik_ukrupnennykh_bazovykh_tsen_na.html
https://meganorm.ru/Index2/1/4293799/4293799537.htm
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MexpernoHanbHoe ympasnenue [ 295000, r. Cumbepornons,
OenepanbHOH CIyx6bI o | yn. HabepexHas, 1. 71;
9KOJIOTHYECKOMY, TEeXHOJOrmdeckoMy M |criminfo@gosnadzor.ru
aToMHOMY Hazzopy no Pecny6muke Kppm
u 1. CeBacronomo

H3J0XHTH B cneayromeﬁ peAaKUHHU:

«| MexperuoHansHOe yrpaBiieHHE 295022, r. Camdeponons, yi.
®DenepanbHOR CIyXOBI IO Keukemetckas, 198
9KONIOTHIECKOMY, TEXHONIOTHIECKOMY criminfo@gosnadzor.ru
4 aTOMHOMY Hazazopy no Pecniy6nuxe
Kpbim 1 1. CeBacTonomo .

12. B AnmuHHCTpaTHBHOM  pernamente — QenepamsHOH  ciryxObi
M0 3KOJIOTHYECKOMY, TEXHOJIOTHIECKOMY M aTOMHOMY HaJ30py IO HPEIOCTABIIEHHIO
TOCYJIapCTBEHHOH YCIyrH IO BeACHHIO peecTpa IeKIapaluii NpPOMBILIIEHHON
6e301aCHOCTH, YTBEPXKISHHOM Hpuka3oM @PefepanbHoil CiryxObI IO 3KOJIOTHIECKOMY,
TEXHOJIOTHYECKOMY H aTOMHOMY Ham3opy oT 23 wmoHs 2014 r. Ne 257
(zapeructpupoBaH MunuctepctBoM toctunuu Poccuiickoit ®enepanuu 11 aBrycra
2014 r., peructpanuonHsrii Ne 33522).

1) B nmyHKTe 3 ci0Ba «, MM HX YIIOJHOMOYESHHEIE NPEICTaBUTEIIN» HCKIIFOUUTb.

2) ITyskT 5 pononHuTh ad3anaMi CIeIYIOIEero CoaepXKaHus:

«Ha ETIT'Y pasmermmaetcs cnenyomas HHGOpMalus:

1) HCYEPIBIBAIOIIHIH nepeveHb JIOKyMEHTOB, HeoOXOAUMBIX
IUIL  TIPEeNOCTaBIeHHS TOCYJapCTBEHHOH YCIyrd, TpeOoBaHHS K OQOPMIIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TakK ke llepedeHb JOKYMEHTOB, KOTOpbIe 3asBHTe/b BIPaBe
TIPEACTAaBUTH [0 COOCTBEHHOM MHUI[UATHBE;

2) Kpyr 3asBUTENEI;

3) cpok mpemocTaBleHUs FTOCyAapCTBEHHOH yCcIyru;

4) pe3ynbTaTHl NpPENOCTABIEHHS IOCYNAPCTBEHHOH YCIYTH, IOPAXOK
MpeNCTaBIeHHS  JOKYMeHTa,  SBIDIOIIETOCA  pe3ylbTaTOM  NPEIOCTaBJICHHS
rOCyIapCTBeHHOM YCITyTH;

5) HcyepHBIBaIOIMMH NepedeHb OCHOBAHHMH JUI IPHOCTAHOBJICHMS HIIM OTKasa

B IIPEIOCTaBIEHUH rocy1apCTBEHHOMN YCIIyTH;


https://meganorm.ru/mega_doc/fire/postanovlenie/20/postanovlenie_pyatogo_arbitrazhnogo_apellyatsionnogo_suda_ot_101.html
https://meganorm.ru/Index/57/57987.htm
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6) o mpaBe 3asABHTeNS Ha JocyaeOHoe (BHecynmeGHoe) obxanoBanue AeiicTBmit
(GesneiicTBUA) M pellleHHi, MPUHATHIX (OCYIIECTBNISEMBIX) B XOA€ MPEHOCTABICHUS
TOCyJJapCTBEHHOH YCIIyTH;

7) ¢opmbl 3asBneHHd  (yBeHOMIIeHHH, COOOIMeHHiT), HCIOIb3yeMble
TIPH TPENOCTABICHHH TOCYJAPCTBEHHON YCIYyTH.

Hudpopmarus ©Ha EIIIY o0 mnopsagke ®  cpokax IpedOCTaBIECHHS
rOCY/IapCTBEHHOM YCIyrH Ha OCHOBAaHHM CBEJIEHHH, cojepxaiuxcs B ¢enepansHON
roCyJiapCTBEHHOM HHPOPMALOHHOM cucTeMe «DenepanbHbIi peectp
TOCYJJapCTBEHHBIX ¥ MYHHIMOANbHBIX ychyr (QyHKOui)», mnpemocTaBuseTcs
3asABHTENIO OECIUIATHO.».

3) ITyHKT 8 H3T0XKHTH B CeAYIOIEH pelaKIiH:

«8. T'pabux pabotel PocrexnHamzopa, B TOM uyHCIe CTPYKTYPHOTO
ToApa3aeeHust Pocrexnansopa, OTBETCTBEHHOI'O 3a npeaocTaBieHue
TOCyapCTBEHHOH yCIIyTrH:

TIOHEJeTbHUK — YeTBepT 09.00 - 18.00;
MSTHHALA 09.00 - 16.45.

BpeMﬂ npueMa 3asdBUTCJIbHBIX TOKYMEHTOB!

MMOHENEIbHHUK - IIATHALIA 09.00 - 16.00.

Bpems Bwlmaum pesynpTata IpeNOCTABIEHHSA TOCYNAapCTBEHHOH ycIyrn
(B ciTy4ae noJydeHHs HEITOCPEACTBEHHO Ha PYKH):

MTOHE/IENbHHK - YeTBEPT 10.00 - 17.00;
MATHUIA 10.00 - 16.30.

B gens, mpemmmecTByIOmMii  HepaboyeMy ~ Npa3sOHHYHOMY  AHIO,
IPONOIDKUTENBHOCTE pabodero JHA COKpAIIaeTcs Ha ONHH Yac.

IMpomomKUTENBHOCTS NIepepbiBa paboyero JHS MU OTIAbIXA U NUTaHWs (IpHeMa
muum) 13.00 - 13.45.

TenehoH A MONYYeHHS CIPABOK O IMPOXOXKASHUU JOKYMEHTOB U Pe3y/IbTaToB

IpeoCTaBIeHNS IoCcyJapcTBEHHOR yeiyrn (495) 645-94-79 (n06. 25-38, 51-69).».
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4) B mynxre 12:

a) IIONNYHKT 4 IIPH3HATh YTPAaTUBIIHMM CHITY;

6) MOAMYHKT 5 U3MOXKHUTH B CIIENYIOMIEH peNaknuu:

«5) npenocrasneHne ceegeHui u3 Peectpa.y.

5) B myrkrte 13 cnoBa «, BHeCEHHE H3MEHEHUI) UCKIIOYHTS.

6) ITysxr 16:

a) IOMOJIHAUTSE ISTEIM ab3aleM CleIyIoMero CoaepKaHus:

«®epepanbHbiM 3akoHoM OT 6 ampens 2011 r. Ne 63-03 «OG6 3neKTpoHHOI!
mognuch» (Cobpanue 3axoHonarenscTBa Poccuiickoit ®emepaumum, 2011, Ne 15,
cT. 2036, Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
CT. 3463, ct. 3477; 2014, Ne 11, c1. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - ®enepansubnii 3aKk0H Ne 63-03 «O06 >NeKTPOHAONH MOATHCHY);»;

6) mononeuTh ab3anamu ciIeIyIOMEro coaepXKaHus:

«TIOCTaHOBIICHHEM IpaBurenscTBa Poccuiickoii Denepaunn
or 25 asrycra 2012 r. Ne 852 «O6 yrBepxaenud IIpaBui HCIONB30BaHUA YCHIIEHHOM
KBaIMGUIHPOBAHHON SIEKTPOHHOW MOANMCH NpH OOpallleHHH 32 IOJydeHHeM
rOCyJapCTBEHHBIX M MYHHLUHMIANBHBIX YCIYT H O BHeceHMH H3MeHeHHs B I[lpaBuna
paspaboTKd W YTBepXKAEHHS aIMHHHCTPATHBHBEIX PpErJIaMeHTOB IIPEOCTaBIEHHS
rocyzapctBenHbix yeayry (Cobpanme 3akoHomaTenscTBa Poccmiickoit ®Denmepanun,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

TTOCTaHOBJICHHEM [paBrTenscTBa Poccuiickoit Denepanun
ot 25 suBapsg 2013 r. Ne 33 «O06 rcnons30BaHUK NPOCTOH 31EKTPOHHOH NONINCH NPH
OKa3aHMH  TOCYHAapCTBEHHBIXx ®  MyHHiunameHelx  ycuyr»  (CoGparme
3aKoHoHarenbeTBa Poccmiickoit @emepannu, 2013, Ne 5, ct. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, cT. 7113; 2016, Ne 34, ct. 5247),

nmocradoBneHneM [Ipasurenscta Poccuiickoit denepamun ot 26 mapta 2016 T.
Ne 236 «O TpeGOBaHHUAX K MPEOCTABICHHIO B 31EKTPOHHOH (opMe rocy1apCTBEHHBIX
H MYHHOHTNAIBHBIX ycnyr» (CoOpaHue 3akoHoaatenbcTBa Poccuiickoit ®Penepamnun,
2016, Ne 15, ct. 2084).».



161

7) IlepBoe mpennoxenue myHkTa 17 mocne cnoB «Ge3omacHocTy u3 Peectpa»
JIOTIOJTHUTH CIIOBAMH «, a TakKe MHbIE JOKYMEHTHI B COOTBETCTBUH C TPeOGOBaHHAMH
HACTOALIEro AJIMUHUCTPATUBHOTO periaMeHTay.

8) IlyHKT 18 U37I0XKUTE B CIemytOmIeH peTaKiii:

«18. JlokyMeHTBl IpeAcTaBIslOTCA B PocTexXHan3op HENMOCPEACTBEHHO
WM HalpaBiIAIOTCA IOYTOBBIM OTHpaBieHHEeM MWIM B (OpMe SIeKTPOHHOTO
OOKYMEHTa, MOANMCAHHOTO YCHJEHHOH  KBaIH(DUUUPOBAHHON  3IEKTPOHHOH
MOJIIHCEHIO, ¢ Hucnoab3oBaHueM EITTY .».

9) B nyskre 19:

a) B mepBoM abzale cioBa «(BHECeHHM W3MEHEHHHl B JeKiapanuio
HIPOMBIIUICHHOH 6€30MacHOCTH)» HCKIIIOUHTS;

6) MOAYHKT | U3MOXUTE B CIAEYIOIEH penaKIluu:

«1) cBemenus 00 opraHm3aUu-3asgBUTEeNe (MOJTHOE M COKpAalleHHOe
HallMEHOBaHHE OpraHU3alllH, aJpec MecTa HaXOxJeHHs M HodToBhii aapec, MHH,
OI'PH (nmu6o cBemeHHss O BHECEHMH 3alliCH B TOCYAapCTBEHHBIH peecTp
aKKpeOUTOBAaHHBIX (UIIHAJIOB, IPEICTABUTENbCTE HHOCTPAHHBIX IOPHUANYECKHX JIUI),
TenedoH, Qakc, agpec MEKTPOHHOM MOYTHI, AaHHEIE JOKYMEHTa, YAOCTOBEPSIOLIEro
miyHocts, OIPHUII - 11 MHAMBHAYALHOTO NPeANPHHAMATEIA;»;

B) NOIIYHKTHI 4, 5 H3JI0XKHTH B ClleAyIomed peJaKLHu:

«4) HaMMeHOBaHUE OMACHBIX MPOU3BOACTBEHHBIX 0OBHEKTOB, PerHCTPAlHOHHEIH
HOMEp OMacHBIX MPOM3BOACTBEHHEIX O0BEKTOB B FOCYJapCTBEHHOM PeecTpe OMacHbIX
NPOH3BOJICTBEHHBIX 00BEKTOB (IPH HAJIHYNH), 00Ilee KOJHIECTBO ONACHBIX BEIIECTB
Ha HHUX, KJacc OMAaCHOCTH OIACHBIX HPOM3BOJCTBEHHBIX 00OBEKTOB (32 MCKIIOYEHHEM
JeKIapaliyd [POMBIIIIEHHON 0Ge30macHOCTH B COCTaBe NMPOEKTHOH JOKyMEHTAlUH
Ha CTPOHMTENLCTBO ONAcCHOrO NPOH3BOACTBEHHOrO 0OOBEKTa), Ha3HAYCHHE OMACHBIX
TIPOH3BOACTBEHHBIX OOBEKTOB;

5) ceemenus o0 opraHuW3anMu-pa3paboTUMKe JeKnapanud NPOMBIIIIEHHON
Oe3omacHocTH (TIOJTHOE H COKpAIIEHHOE HAaWMEHOBAaHWE OpraHM3allMH, aJpec MecTa
HaxoxzaeHus u mourossiii agpec, MTHH, OI'PH (im6o cBeZleHHs 0 BHECEHHH 3alMCH

B FOC}’JIapCTBCHHLIﬁ peectp aKKpeIHTOBaHHBIX (bmmanon, NpeaACTaBUTEIbCTB
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HHOCTPaHHBIX IOpUJWYECKUX L), TenedoH, ¢akc, aapec 3NeKTPOHHOH IIOYTHI,
IOJDKHOCTD ¥ ()aMHJIUA, HMA H OTYECTBO (IpH HAIHYIMH) PYKOBOAUTENS OPraHH3alMH,
JaHHbIE ZIOKYMEHTA, YZXOCTOBEpPSIOWIETO JINYHOCTB, OI'PHUII -
JUIS. HHMBUTYaJIBHOTO OpeANPHHIMATEIL;»;

I') IOIIIYHKT 6 MPHU3HATh YTPATUBIIMM CHILY;

) MOAMYHKT 7 H3JI0XKUTH B ClleyIOIIel peakunu:

«6) PErHcTpalMOHHBII HOMep 3aKIIOYEHHS 3KCHEPTH3bl MPOMBIILIEHHOH
6€e30MacHOCTH Jexiapalyi MPOMEBINUIEHHOH 6e30IacHOCTH M JaTa ero BHECEHHs
B peecTp  3aKOYEeHHH 3KCIIEPTH3Bl  TNPOMBIIUIEHHOH  GesomacHOCTH
HJIH HOMEp 3aKIIOYEHHS TOCYNApCTBEHHOH SKCIEpTU3El IPOCKTHOH JOKyMEHTAllMH,
JaTa perucTpauud (Ans [JeKiapalld NpOMBIIUIEHHOH O€30I1aCHOCTH B COCTaBe
NpPOEKTHOH IOKyMEHTAallUd Ha CTPOHTENBLCTBO ONAcHOrO IPOH3BOACTBEHHOIO
o6beKTa).».

10) ITyskT 21 H3M0XKHUTD B CleAyIOLIEH peJaKIuu:

«21. K 3asiBneHHIO NpHIIararoTcs:

1) mexmapanust IpOMBINLIEHHOH 6e30MacHOCTH, MOANHCAHHAS PYKOBOIUTENEM
OpTraHHW3alUHd, SKCIUTYyaTHPYIOMeNd oOmacHelf INPOM3BOACTBEHHBIH OOBEKT (IHIIOM,
MMEIOLIKAM IIPaBoO JeHCTBOBaTh OT WMEHH OPHUIMYECKOro JHIA 6e3 JOBEpeHHOCTH),
UHIUBUAYAIBHEIM [NpEANpHHEMAaTeneM (ero YNONTHOMOYEHHBIM IpPEICTaBUTENEM),
3aBepeHHas NedaThio (IIpH HAJTHYKK);

2) BIEKTPOHHBI HOCHTENb, COAEpIKAIlli 3asBICHHE O BHECEHMH JeKIapaluu
NpOMBILIICHHOH GesomacHoct B PeecTp (B onekTponHOM ¢opmare PDF
u Qopmatnpyemom Buzme B ¢opmare RTF), aekmapanuio NpOMBIIIIEHHOM
GesonacHocTH (B 3MeKTpoHHOM Qopmare PDF) otnensHeiME — Qaiinamm ¢
orpaHHYeHHeM 10 pa3Mepy He Gosee 50 MO.

CogepiaHne TEKCTOBBHIX JOKYMEHTOB H HePTEKeil B JJIEKTPOHHOM ¢opMaTe
IOJDKHO OBIT HACHTHYIHO OyMaKHOMY OpHTHHAITY.».

11) ITynkr 22 npU3HATh yTPATHBIIMM CHILY.

12) TTyHkT 23 U3N0XKHUTH B CEAyIOMeH peAaKyy:
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«23. PesynbTaTel NpenoCcTaBIEHHs TOCYyAapCTBEHHOH ycnyrd PoctexHamsop
Bpy4YaeT 3asBHTENIO HENOCPEACTBEHHO B MOMEIIECHHH MOJpa3ielieHHs IEeHTPaIbHOro
anmapata PocTexHaa3opa, OTBETCTBEHHOTO 3a paboTy ¢ 3asABUTEIAMHU, HIIM HallPaBIsET
MOYTOBBIM OTHpaBIeHHEM JIHGO B (opMe 3EKTPOHHOro JOKYMEHTA, MONIMHCAHHOTO
YCHJIEHHOH KBATM(pUIIHPOBaHHOH 3IIEKTPOHHO} NoAnuchio, depe3 EIMTY .».

13) ITynkT 27 U3M0XATH B CIEAYIOMEH peaaKIuu:

«27. OcHOBaHMAMH [UI1 OTKa3a B IpHEME 3asBHTENBHBIX JJOKYMEHTOB
SIBIIAIOTCS:

1) npencraBieHHbIe 3asBHTENbHBIE JOKYMEHTHI HE MOANAIOTCA IPOYTEHHIO;

2) oTcyTCTBHE NOATBEPXKICHHS IEHCTBUTENBHOCTH KBauu(HIHPOBAHHOM
9JIEKTPOHHOH NOANMCH, BKJIIOYAIONIEH MpPOBEPKY CTaTyca (HeliCTBHTENLHOCTH)
cepTHdUKaTa OTKPHITOTO KiI04Ya, NPH IPEACTABIECHHH 3asBUTENBHBEIX JOKyMEHTOB
B BHJE 371eKTpoHHoro fena depe3 ETITY .».

14) B mynkre 29:

a) NOANMYHKT 4 NONOJHHTH CIOBaMH «, MJIH 3allUChb O KOTOPOM He BHeCEHa
B TOCYLAPCTBCHHBI peecTp aKKPeIUTOBAaHHBIX (MIHMANOB, IPEICTABUTENLCTB
HWHOCTPaHHBIX IOPHANIECKUX JIHIL;»;

©6) JOTONHUTH MOANYHKTaMH 5, 6 ClIeAyIOIIero cofepiKaHus:

«5) mpeicTaBlieHHE 3aSBUTENICM B 3asSBHTENBHBIX JOKyMEHTaX WH(OpMaIHu,
HE COOTBETCTBYIOLUEH CBEACHHAM, MOJyICHHHIM Ha OCHOBAHMH MEXBEIOMCTBEHHBIX
3aIpOCOB;

6) omacHBIi TPOU3BOJCTBEHHBIH OOBEKT HCKIIOUEH H3 peecTpa OMACHBIX
MPOM3BOJACTBEHHBIX 00BEKTOB.».

15) B mynkre 34 cnoBa «, HOAaHHBIX HENOCPEACTBEHHO B XO/I€ IIPAEMa, a TAKXKe
B 3J1eKTpoHHO# (popme gepes EINI'Y,» HcKmroInTS.

16) B nynkre 41:

a) MOANYHKT 3 U3N0XHUTH B cleAylomel peAaKuu:

«3) creneHb WHGOPMHPOBAHHOCTH 3asBHUTENEH O MOpAAKE NPEJOCTABICHHS
rOCyAapCTBEHHOH YCHYTH (XOCTYNMHOCTh MH(OPMAlMH O rocyJapCTBEHHOH ycIyre,

BO3MOXHOCTh BEIOOpa crioco6a noydenns HHGpopMalnH);»;
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6) DOMONHUTH MOAMYHKTaMH 4, 5 clielyIolero comepxaHus:

«4) BO3MOXHOCTb BbIOOpa 3asBHTENEM (HOpMBI OOpaleHus 3a MpeJOCTaBIeHHEM
rOCyJJapCTBEHHOH yCIyrd (JIHYHO, NOCPEICTBOM MOYTOBOH CBfA3H, B BHAE
3NIEKTPOHHOTO AoKyMeHTa 4yepe3 EIN'Y);

5) KonH4eCTBO B3aMMOIECHCTBHN 3asBUTENd C JOJDKHOCTHBIMH JIMIAMH
NpH IpeOCTaBJIEHAH FOCYAAPCTBEHHOHN yCIyTH U X HPOAO/DKHTENBHOCTD. ).

17) HDomonuuts nynkramu 44.1 — 44.4 cnepyiomero coaepxanus:

«44.1. ®opmupoBaHue 3alpoca O HPeJOCTaBIeHHH TOCYAapCTBEHHOH YCIyTH
OCYINECTRIISETCS 3ajABUTEIEM IIOCPEACTROM 3aIlOJHEHHU S NIEKTPOHHOH (OpMBHI 3ampoca
Ha EII'Y Ge3 Heo0XoauMOCTH JOIOMHATENHHOMH MOAAYH 3alpoca B KaKoi-nn6o nHoH
dopme. Ha EIIT'Y pasmemarorcs o6pa3isl 3al0MHEHHS 31€KTPOHHOH (GOPMBI 3alIpoca.

DOopMaTHO-IIOTHYECKas IPOBEPKa CHOPMHUPOBAHHOTO 3ampoca OCYIUECTBIIETCS
aBTOMAaTHYECKH.

44.2. TIpu ¢popMIpOBaHHH 3aMpoca 3aABHTEIIO 00eCIIeTHBAETC:

1) BO3MOXKHOCTH KONHPOBAHHA H COXPaHEHHS 3alMpoca W MHBIX JOKYMEHTOB,
HEOOXOIUMBIX IS IPeNOCTABICHHUS TOCYJapCTBEHHON YCIyTH;

2) BO3MOXXHOCTh IeYaTH Ha GyMa)KHOM HOCHTeJe KOMHH 3JeKTPOHHOH (HOpMEI
3alpoca;

SagBuTensAM  o0ecmeudMBaeTcd ~ BO3MOXKHOCTH  OLEHHTh  JOCTYIHOCTB
M KadecTBO TrocyaapcTBeHHoW ycanyrm Ha EIII'Y u  oduumanbHoM caiite
Pocrexnanzopa.

443, 3asBuTeNb HMEET BO3MOXHOCTH IONMyYeHHS HHOOPMAIMH O Xoge
MPEefOCTaBIICHUS FOCyJAPCTBEHHON YCIIyTH.

WHdopManus o Xoze IpeaocTaBlIeHHs FoCy1apCTBEHHOR yCITyTH HallpaBIIAETCS
3asBUTENIO ¢ Hcnons3oBaHHeM cpefctB EIIY B cpok, HE MpeBBILAIOMUHA OAHOTO
pabodero JHs Mociie 3aBepIIeHHs BHITOJIHEHHS COOTBETCTBYIOMIETO e CTBU.

44.4. Tlpu mpeqOCTaBIEHHH TOCYAApCTBEHHOH YCIYTH B 3JIEKTPOHHOH (opme
3asBHUTEIIIO HALIPABISETCS:

1) yBenoMieHre 0 3allACH Ha IPHEM B OpraH;



165

2) yBemOMJICHHE O IIpHEMe M PETHCTpalliM 3asBIeHHS M HHBIX JOKYMEHTOB,
HeoOXOMMMBIX I IPeJOCTaBIeHHs roCyJapCTBEHHON yCIIyTH,

3) yBemomieHHe O Havaje MNPOLEAYypbl INpPeNOCTaBIEHHS IOCYAapCTBEHHOH
YCIIYTH;

4) yBemoMienue 00 OKOHYAHMH IMPeNOCTABIEHHS T[OCYJapCTBEHHOH YCIyru
160 MOTHBUPOBAaHHOM OTKa3e B [pHeMe 3asBleHHs M MHBIX JOKYMEHTOB,
HEOOXOUMBIX IS PeOCTaBIICHH TOCy 1apCTBEHHOU YCIIyTH,

5) yBemoMineHue O BO3MOXKHOCTH IIONYYHTb Pe3yJbTaT IPEAOCTaBICHUA
TOCYJapCTBEHHOM yciyrm JMO0 MOTHBHPOBAHHBIA OTKa3 B INPEAOCTaBICHUH
roCyAapCTBEHHOHR YCIyTH,

6) yBemoMieHMe O MOTHBHPOBAHHOM OTKase B  NPEJOCTaBICHHH
rOCyapCTBEHHOH YCIYTH.».

18) B myHkTe 45:

a) ClIoBa «MNOAMUCAHHBIX 3JIEKTPOHHOH MOJIMCBHIO» 3aMEHHTh CJIOBAMH
«ITOAMACAHHBIX YCHIIEHHO# KBaIM(UIPOBaHHOM 3JIEKTPOHHOMN MOAMHCHION;

6) monoNHUTE ab3ameM CIeAYIONIEro COAEPIKaHuUs:

«3asgBuTens TpH OOpAlleHUH 3a MpeIOCTaBICHHEM TOCYHApCTBEHHON yCIyrn
yepe3 EII'Y BnpaBe moiy4uTh pe3yibTaT MpeJOCTaBIeHHs TOCYI1apCTBEHHON yCIyrH
B (QopMe DNeKTpOHHOrO JOKyMEHTa B Te4eHHE Cpoka JeHcTBHSA pe3yJibTara
MpEeAOCTaBIeHUS TOCYAapCTBEHHON YCIYTH.».

19) Bropoii a63ar nyHkTa 47 mocie cIoBa «UMCIOIb3YIOT» HONOIHUTH CIOBAMHU
«YCHJICHHYIO KBaTM(HIUPOBAHHYION.

20) IonomHUTh MyHKTOM 47.1 CIemyIOIero conepsKanusi:

«47.1. B mensx mpenocTaBieHHs rOCyJapCTBEHHOH YCIyrH OCYLIECTBIISETCA
TIpHEM 3asBUTENEH 110 NpedBapUTENbHOH 3aMUCH.

3anuch Ha npueM npoBoauTcs nocpeactsoM EINTY.

PocrexHa/i3op He BIpaBe TPpeGOBATh OT 3asBHTEN COBEPLIEHU UHBIX AeficTBHIA,
KpoMe IMpPOXOXK/IEHHS aBTOPH3alHM B COOTBETCTBHM C HOPMAaTHBHBIMH NPaBOBBIMH

axtamu Poccuiickoit ®enepanyu, ykasaHus LeJIU IpPHEMa, a TaKXKe MPeJOCTaBIeHHs
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CBelleHHH, HeoOXOIMMBIX Mg pacyeTa UIHTEIBHOCTH BPEMEHHOTO WHTEpBAla,
KOTOpHIi HeoOX0ANMO 3a6pOHNPOBATE [ IIPHEMa.».

21) B mynkre 50:

a) TIONIYHKT | U3JI0KUTE B CIIEAYyIOMEeH peaaKIuu:

«l) mnpueM 3aABHTENBHBIX JOKYMEHTOB, HX peTHCTpallis B CHCTEMe
nenompoun3BoacTBa PocTexHanzopa;»;

6) B HOAIYHKTE 2 CIIOBO «IONHOTBD) UCKITIOUHTS;

B) B NOINYHKTe 3 CIOBa «, BHeceHHe B PeecTp cBemeHmil o0 H3MeHEHMIX,
BHOCHMBIX B JIeKIIapal(iio IPOMBIIITEHHOH 6e301acHOCTH;» UCKITIOYHTb.

T') IOAIYHKT 4 U3JI0KUTh B CICAYIOLIEH pemaKIim:

«4) BBIDaYa WIH HampaBleHHE 3aiBHTENIO pe3ylbTaTa MpefoCTaBICHHS
rocyJapCTBEHHOU YCIIYTH;».

22) HanmeHoBaHue pasgmena «IIpueM 3asABUTENLHEIX (MHBIX) JOKYMEHTOB, MX
PETHUCTpalus» H3JI0XKUTh B CIEAYIOMeH peaKIHu:

«IlpueM 3asABUTENbHBIX JOKYMEHTOB, HX perHcTpalis B CHCTEMeE
JenonpousBoacTBa PocrexHansopay.

23) ITyHKT 52 U3110)KUTh B ClIeAYIOMEeH peqaKIun:

«52. 3asgBneHHe TNPEACTABNASTCA 3asgBHTENEM B INEHTPaNbHBI ammapar
PocrexHam3opa HEMOCPeICTBEHHO, HAIpaBJIIeTCsS IOYTOBHIM OTIIPAaBIeHHEM WM B
(opMe 3IEKTPOHHOTO JIOKYMEHTa, [OANMCAHHOTO YCHIIEHHOH KBaJH(UIHNPOBAHHOM
3JIEKTPOHHO} moAnucko, uepes EIMTY.

B cioyuae momauu 3asBHUTENbHBIX [JOKYMEHTOB JJi MpPeAOCTaBJICHUS
TOCYJIapCTBEHHOM YCIYT# B OTHOLIEHHH OIAaCHOTO IPOH3BOACTBEHHOrO OOBEKTa,
CBeIEHMS 0 KOTOPOM OTHECEHBI B YCTAHOBJIEHHOM MOpPSAKE K FOCYJapCTBEHHOH TaifHe,
HX TOpHEM, PEerucTpanys H pacCMOTPEHHE OCYIIECTBILIOTCS YIOTHOMOYEHHBIM
pabOTHHKOM, MMEIONIMM COOTBETCTBYIOIIYI0 (OpMy ZONMycKa K TOCyIapCTBEHHOM
TaliHe, B IIOMELICHMH, CICNHAIbHO MpeIHAa3HaYeHHOM IUI1 XpaHEeHHsS TaKux
IOKYMEHTOB.».

24) JIonOIHUTh MOMITYHKTOM 53.1 clemyIoImero coaepiKaHus:
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«53.1. Tlpu momydeHmm 3ampoca B 3NeKTPOHHOH (opMe B aBTOMaTHUECKOM
pexuMe ocymecTBIsieTcs (OpMaTHO-IOTHYeCKHii KOHTPOJL 3ampoca, IpoBepseTcs
HalIM4yie OCHOBaHHH g OTKa3a B IpHEMe 3alpoca, yKa3aHHbIX B IyHKTe 27
HacToAIero AJIMHHHCTPAaTHBHOIO perjaMeHTa. IIpM OTCYTCTBHHM yKa3aHHBIX
OCHOBaHHH 3ajdBHTEMIO COOOMmaeTcs MPHUCBOCHHEIH 3ampocy B JJEKTPOHHOH (opMe
YHHKAJBHBIH HOMEp, IO KOTOpOMY B cooTBeTcTByIomeM pasiene EII'Y zassutemo
6ynet npencTaBiIeHa HHGOpPMAIHS O XO/Ie BEITIOJHEHH YKa3aHHOTO 3alpoca.

Ilocne npuHATHA 3ampoca 3asgBATENS JOHKHOCTHBIM JIMIIOM, YTIOMHOMOYEHHBIM
Ha MpeJOCTaBlICHAE TOCYJapCTBEHHOH YCIYTH, CTaTyC 3ampoca 3asBHTENSA B JIHMYHOM
kabunete Ha ETI'Y o6HOBIsIETCS 10 CTaTyca «IIPHHITON.)».

25) B af3ame mepBoM MyHKTa 55 CJOBa KypHal YdYeTa BXONSALIUX
JOKyMEHTOB» 3aMEHHTH CJIOBaMH «CHCTeMY ZeJIoNpon3BojcTBa PocTexHansopay.

26) B nammeHoBaHuu pasgena «lIpoBepka NpPaBHIBHOCTH OQOPMIEHHS
3asBN€HUS M IONHOTHl IpUIaraeMbIX K HeMy JOKYMEHTOB)» CIIOBO «IOJHOTBI»
HCKIIIOYUTD.

27) B myHKTe 59 CIIOBO «IONHOTEDY HCKIIIOUATS.

28) ITyHKT 60 U3TOXKHUTH B CENYIOMIEH pelaKuu:

«60. B cnoyyae HecoOTBETCTBHS 3afBJICHHS M TPWIAraeMbIX JOKYMEHTOB
TpeboBaHMAM ITyHKTOB 19 - 22 HacTosimero AJAMHHHCTPAaTHBHOIO perjaMeHTa
HCIIOJIHATEITb B TEUeHHE NATH pabouux OHel co AHS PErHCTpAlUH 3asBJIEHHSA FOTOBHT
yBenoMIeHKe 06 OTKa3e BO BHeCEHHH Aekinapauun B Peectp.».

29) B HamMeHoBaHuMHM pa3jiena «BHeceHMe JeKiiapaudM MPOMBIILTEHHON
GesomacHOCTH B Peectp, oTka3 Bo BHeceHHH B PeecTp, HCKIIOUEHHE NeKIapaluu
IpOMBIIITeHHOH Oe3omacHocT U3 Peectpa, BHecenme B PeecTp cBemenuit
00 M3MEHEHUSX, BHOCHMBIX B JEKTapalluio IPOMBIIUIEHHOH Ge30MacHOCTH» CioBa
«, BHeceHMe B Peectp cBeneHmil 00 u3MeHEHHSAX, BHOCHMBIX B JEKJIAPAIHIO
TIPOMBIIILIEHHOH 6€30MacHOCTH) UCKITIOYHTb.

30) B nyHKTe 62 ClIOBO «HaYaIEHUK» 3aMEHUTh CIIOBOM «PYKOBOAHTEEY.

31) B nyskre 64:

a) EeCTHAAUATHIN U CeMHAALAThIHA a63am,1 IIpU3HaTh YTPATUBIIHUMH CHITY.
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6) B meBATHaAmaToM ab3ame cloBa «3asABUTENBHBIE NOKYMEHTHI, BHECECHHBIE
B Peectp,» 3aMeHHTP clOBaMM «3asBUTENbHBIE JOKYMEHTH (3asBJI€HHE U
9JIEKTPOHHEIH HOCHUTENb), IO KOTOPHIM IIPUHATO pelIeHHe O BHECEHWH AEKIIapalHy
IIpOMBILLIEHHON 6e30omacHocTH B Peectp,»;

B) B JBajuaroM a6sale cioBa «3asBHTENbHBIE JOKYMEHTHI, II0 KOTOPBIM
IPUHATO peleHHe o0 oOTkase BO BHECEHMH JeKIapalui [OPOMBILLIEHHOM
GezonacHOCTH B Peectp, kxommu yBenoOMIIeHHH ¢ OGOCHOBaHMEM MPHYMH OTKAa3a»
3aMEHHTh CJIOBaMH <«3asBHTENbHble NOKYMEHTHI (3asBICHHE H 3JIEKTPOHHBIN
HOCHTENb), 10 KOTOPHIM NPHHATO pelleHHe 06 OTKa3ze BO BHECEHHH JAEKJIapaliH
HIPOMBILLIEHHOH GezonmacHocTH B Peectp,».

32) HaumeHoBanme pasgena «Bslmaua JOKYMEHTOB, IOATBEPXKIAIOLIHX
HpeNOCTaBlIeHAe T'OCYAaPCTBEHHOM yCIyrny H3N0XHUTE B CISAYIOLIEH PeAaKIHH:

«Belmaya WIM  HampaBleHHe 3asgBHTENI0 pPe3ylnbTaTa IPEeHOCTaBJICHHS
roCyJapcTBEHHOMN YCIyTH.

33) ITyHKT 65 H3MOXKUTH B CIICAYIOMEH PEAaKIMH:

«65. B TeueHHWe CyTOK €O IHS MOANMHCAHHS YBEAOMIIEHHS O BHECEHHMH (OTKa3ze
BO BHECEGHHH) JeKJIapaluH NpoMbIlIIeHHOH OGesomacHocTH B Peectp meknapauus
NPOMBINUIEHHOH 6e30macHOCTH Ha OyMa)KHOM HOCHTENlE H COOTBETCTBYIOLIEE
yBENOMJICHHE MepefaloTCA MCIIONHHTENEM B  CTPYKTYpHOE ToApasfelieHHe
LEeHTpaIbHOTO anmapara PocTexHan3opa, OTBeTCTBEHHOE 3a paboTy ¢ 3asABHTEISAMH,
JUIs BBIJAYY MM HAlpaBIeHUS 3asBUTEIO B YCTAaHOBIEHHOM MOPSIKeE.

B cnyuae ucxmodeHns AeKIapaldi IPOMBIIIICHHOH Ge3onacHocTn u3 Peectpa
HCIOJIHATEINb B TeIeHHE CYTOK CO JHS MONNHCAHHS COOTBETCTBYIOIIETO YBEIOMICHHSA
nepeaeT yBeAOMIICHHE 00 HCKIIIOYEHHH JeKJIapaliy NPOMBIIUIEHHONH 6e30MacHOCTH
u3 Peectpa B cTpyKTypHOE mojpasfie/ieHue LEeHTPaIBHOro ammnapara Pocrexnanzopa,
OTBETCTBEHHOE 3a paboTy ¢ 3aABHTEILIMH, /UL BBIIAYH MM HAMPABICHHUS 3aSBUTENIO
B YCTQHOBJICHHOM IOPsIKE.

Boimuckn u3 PeecTpa HMCHONHHTENs B TEYCHHE CYTOK CO IHS IIOANMCAHHS

TepesaeT B CTPYKTYpHOE IOfpaslelieHHe LeHTpalbHOro ammapara PocrexHansopa,
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OTBETCTBEHHOE 3a paboTy C 3asiBHTENSAMH, JUI1 BHIIAYH HIIM HAIPaBJICHHs 3aABHTEIO
B YCTaHOBJICHHOM IOPSJIKE. ».

34) ITyHKT 66 H3II0XKHUTH B CIIeAyIOMEeH peIaKIHu:

«66. Bplmaya WIM HalpaBlICHHE 3adBHTENIO pe3yibTaTa IpPENOCTaBICHHUS
rOCYAapCTBEHHOM YCIyTH OCYINECTBISETCS B 3aBHCHMOCTH OT CIoco0a, yKa3aHHOTO
B 3asBIICHUH:

B PETHCTPHPYIOIIEM OpraHe;

NOYTOBEIM OTIIPABJICHHAEM;

B 9JICKTPOHHOR dopme.».

35) HononHATs myHKTaM# 66.1 — 66.3 ciemyroliero coxepxaHus:

«66.1. Ilpn yxa3aHHOM B 3asBJIEHHH cCroco0e TIONydYeHHS pe3ylbTaTa
NpPEeNOCTaBICHAS TOCYJapCTBEHHOH YCIHYTH «B  PETHCTPHPYIOIIEM  OpraHe»
JOJDKHOCTHOE JIMIO CTPYKTYpHOTO HOIpa3iencHus, OTBETCTBEHHOro 3a pabory
C  3aABUTENAMH,  OCYIECTBIAeT  BBiHadyy  pe3ynbTata  NpeROCTaBIECHHS
rOCyapCTBEHHOM yCIyru:

PYKOBOJMTENO IOPHIUYECKOro JHIa (MHAXBHAYAIBHOMY HpeIlpHHIMATEINIO)
TIpY NIpeIbABICHHH HOKYMEHTa, YOCTOBEPSIOIEro IMYHOCTD;

JHIy, AeHCTBYyIOImEMy HA OCHOBaHHMH HOBEPEHHOCTH MM WHOIO JIOKYMEHTa,
IOOTBEP)KAAOIIEr0 IONHOMOYHS IpEACTaBHTENS Ha MONy4YeHHe JIOKYyMEHTOB,
IpH IpeabsABIeHNH AOKYMEHTa, YIOCTOBEPSIOIEro IUYHOCTh, a TAKXKe IMOATHHHHUKA
JOKYMEHTa, O TBEPIKJAOIIEr0 COOTBETCTBYOLIHE IOTHOMOYHSI.

Ecin B Teuenme gecatm paboumx JHeH CO HSA OKOHYAHHS CpOKa
IIPEIOCTaBIEHHs TOCY/apCTBEHHOH YCIYTH 3asBUTENb He NpPHOBLT B IEHTPAlIbHbIN
anmapaT  PocrexHamsopa 3a  TNolydeHMeM  pe3ylbTara  IIPeJOCTaBIEHHs
rOCyHapCTBEHHOH YCIOyrd, MODKHOCTHOE JIMLO CTPYKTYPHOTO MOIpa3eNeHus,
OTBETCTBEHHOTO  3a  paboTy ¢  3asBUTEIUIMH,  IIE€peJaeT  [JOKYMEHTEHI
B CTPYKTypHOe moapasfeneHHe PocTexHai3opa, OTBETCTBEHHOE 3a OTIPaBKY
KOPPECTIOHIEHINH, /U1 HALIPABJICHHS HX 3aABHTEINIO IIOYTOBEIM OTNPABIEHHEM.

66.2. Ilpm yka3aHHOM B 3afBIE€HHH CIOCO0E IONy4EHHs pe3yjbTaTa

NpeaoCcTaBICHUSL I‘OCY,I[apCTBeHHOﬁ YCIIYIA «IIOYTOBBIM OTIPABJICHHEM» JOJDKHOCTHOE
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JHHO CTPYKTYPHOTO IOApa3JcEHHs, OTBETCTBEHHOro 3a paboTy C 3asBHTENAMH,
B TeYeHHe OJHOTro pabodero JHA cO AHA NPHHATHA PELICHHS NepeaaeT HOKYMEHTHI
B CTPYKTypHOe moznpasaeneHne PocTexHajn3opa, OTBETCTBEHHOE 3a OTIPAaBKY
KOppPEeCTIOH IEHIIMH, JUIS HaNPaBIeHUA HX 3aIBATEIIO IOUYTOBEIM OTIIPABICHAEM.

66.3. B cmyyae mocTYMIeHHS COOTBETCTBYIOIIErO 3asABIICHHS IIOCPEACTBOM
EITY ¥ mnpun yka3aHHOM B 3ajBleHMH clocobe TMOMydYeHHd pe3yibTara
IPEROCTABJIEHHUS TOCYAApCTBEHHON YCIYIH «B SJIEKTPOHHOI (opMe», yBemoMiieHHe
B (opMe 3IMEKTPOHHOI0 JOKYMEHTa, MOANKCAHHOe YCHIICHHON KBATH(pUIHPOBAHHOM
3NEKTPOHHOH MOANHCHIO, B NEHb NpPHHATHS pEIIeHHS HaNpaBifeTcd B JHMYHBIA
kabuuer 3aaBures Ha EITTY .».

36) B nyHKTe 67 CIIOBO «BKIIIOYEHHBIX) 3aMEHHTH CIIOBOM «BHECEHHBIX).

37) B nmyHkTe 68 cioBa «, M HAIPaBIAIOTCA 3ajABUTENIO 33aKa3HBIM MOYTOBEIM
OTIIPaBICHHEM C YBeJOMJECHHEM O Bpy4YeHHH 10O, B Cliyyae MOCTYILIEHHS
COOTBETCTBYIOIEro 3asiBieHMs mnocpeactBoM EIIY, B ¢opMme snekTpoHHOro
JOKYMECHTa» UCKIIFOYUTB.

38) B myHKTe 69 c1OBO «HaYaIBHAK)» 3aMEHHUTH CIIOBOM «PYKOBOAHTENDY.

39) Pazgen V U3NOXHATH B CIEAYIOIIEH pelaKiIuu;

«V. locyne6usrii (BHeCYyneOHBIH ) MOPSOOK 00XKAIOBaHHS

pelieHuit u geiicteuit (Ge3aeiicTBis) oprana, NIPeHOCTABISIONIEr0
rOCY/IapCTBEHHYIO YCIIYTY, @ TAKKe €ro JODKHOCTHBIX JIHI]

WHdopmanus ans 3asBATENS
0 ero Ipase MOAATH Xano0y Ha pelerue u (1iK) nelicteue (Ge3aelicTeue)
tenepanbHOTO OpraHa UCIOJIHATENEHOH BIACTH U (HIIH) €r0 JODKHOCTHBIX JIMII,
(enepanbHBIX TOCYJAPCTBEHHBIX CTYXAIIUX,
IIPH NPe0CTaBIeHUH TOCYJapCTBEHHON yCITyTH

76. 3asBurenn MoryT oOpaTuThCcA C Xanoboil Ha neiictBus (Gesneiicteue)
PocTexHan3opa, €ro HOKHOCTHBIX JIAL M PELIeHUs, IPUHSITHE (OCYLUIECTBISIEMBIE) B

XO0JIe TIpeloCTaBlIeHNs rOCYAapCTBeHHOl yelyru (naiee xanoba).

Ipemver xano6k



171

77. Tlpemmerom pocymeGHoro (BHecymeOHOro) oO0XajloBaHMsS IOEHCTBHIM
(6e3neiicTBus) PocTexHaa30pa M ero JODKHOCTHBIX JIHIL ABJIAIOTCA, B TOM YHCIIE:

a) HapyLICHHE CpOKAa PpernCTpalMH 3almpoca 3asgBUTENsS O MpPelOCTaBICHUH
rocyJapCTBeHHOH yciIyry;

6) HapyIeHre CpoKa MPeIOCTABIICHA] TOCYAapCTBEHHOM YCIIyTH;

B) TpeGOBaHHUE y 3asBUTEIS JOKYMEHTOB, He MPelyCMOTPEHHEIX HOPMATHBHBIMH
HpaBoBBIMHA akTaMu Poccuiickoit Mexepanuu Ui NpeOCTaBIEHAS TOCYAapPCTBEHHOM
YCIIYTH;

T) OTKa3 B IpHeMe JOKyMEHTOB, NpPENOCTAaBIEHHE KOTOPHIX MPEAyCMOTPEHO
HOPMaTHBHBIMH IIpaBOBBIMH akTaMu Poccuiickoii ®Penepaiuy A NpemoCTaBICHHUS
TOCYAAapCTBEHHOH YCIIYTH;

) OTKa3 B NPEJOCTABIEHHH I'OCY/lapCTBEHHOM YCIYTH, €ClIi OCHOBAaHUA OTKasa
He NPeayCMOTPEHBI (efiepalbHbIMI 3aKOHAMH W OPUHSATHIMH B COOTBETCTBHH C HUMHU
HMHBIMH HOPMaTHBHEIMH IIPaBOBEIMH akTaMu Poccuiickoit Depepanum;

e) TpeboBaHWe C 3asBHUTENA NPH HPEIOCTABIEHHH TOCYIAPCTBEHHOM YCIYrH
IJIaThl, HEe IPENyCMOTPEHHOH HOPMAaTHBHBIMHM IIpaBOBBIMH aKTaMu Poccuiickoit
®Oenepanny;

K) oTKa3 PocTexHagzopa miM [JOIDKHOCTHOrO nHuua Pocrexmamsopa B
HCIpaBIEHHM JONMYLICHHBIX ONEYaTOK W OmUOOK B BHJAHHBIX B pe3yJibTare
NPeNOCTaBIeHHs TOCYyNapcTBEHHOH YCIYTH JOKyMeHTaX Jm6o HapylleHHe

YCTaHOBJIEHHOT'O CPOKa TaKUX HCHpaBHeHI/Ii;I.

OpraHsl rocyJapCTBEHHOH BJIACTH
H YIIOJIHOMOY€EHHEIE Ha PaCCMOTPEHHE Kalo0b! JOJDKHOCTHEIE JTHIA,
KOTOPHIM MOXET OBITh HalpaBiieHa Karoba

78. XKanoba paccmarpusaercs PocrexnanzopoM B coorsercTBUM ¢ [IpaBunamu
HOJa4H M paCCMOTPEHH kalob Ha pelneHus u felicTBus (Gesneiicteue) deepanbHEIX
OpraHOB HCIOJHHTENBHOH BIAaCTH H WX JIODKHOCTHBIX JiHL, (eaepalbHEIX
roCyNapCTBEHHBIX CIYXKallHX, JOJDKHOCTHBIX JIHI TOCYAAPCTBEHHBIX BHEOIOMKETHEIX
donnoB Poccuiickoii Denepauun, a Take I 0CYNapCTBEHHON KOpIOpaudM II0

aTOMHOU SHEpPrun «PocatoMm» HW ee IOJDKHOCTHBIX ML, YTBEPXKICHHBIMH
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MOCTAaHOBJIEHHEM IlpaButenscTBa Poccumiickoii ®enepauun
ot 16 aBrycra 2012 r. Ne 840 (nanee — IIpaBuna).

Xano6er Ha neiicTBus (Oe3melicTBHE) JODKHOCTHBIX Il PocrexHamsopa (3a
HCKIIIOYEHHEM 3aMecTHTeNell pyKOBOAUTENA) IPH MpeloCTaBlIeHUH FOCyAapCTBEHHOR
YCIyTH  HANPaBILIOTCA  YNOJNHOMOYCHHOMY  3aMECTHTENIO  PYKOBOAHUTENA
Pocrexnanzopa.

XKano6bl Ha pemneHus, NPHHATHIE 3aMecTHTENs pyKoBomutenss PocrexHanzopa,

paccMaTpHBalOTCA HeNocpeCTBEHHO pyKkoBoauTeneM Pocrexnanzopa.
INopsnok noxauu ¥ pacCMOTPEHHS HKaTOOk!

79. Xanoba nomaercs B mACEMeHHOH (opMe Ha OGyMa)XKHOM HOCHTENE, B TOM
YHCIIe TIPY JINIHOM NIpHeMe 3asBHTENS, HIH B 3JIEKTPOHHOM BHJIE.

80. IlpueM xano6 B mucbMeHHOH ¢opMe ocymectBisiercs PocrexnamzopoM
B MeCTe IIPEIOCTABIEHA roOCyJapCTBEHHOR yCIyTH.

Bpems mnpmema xano6 coBIagaeT co BpeMeHeM IpHeMa 3asBHTEIBHBIX
JOKYMEHTOB Ha NIpeA0oCTaBlIeHHe rocyJapCTBEHHON YCIyTH.

XKanoba B muceMeHHOH (opMe MoXeT ObITh TaKKe HAmpasjieHa IOYTOBBIM
OTIIpaBIICHHEM.

B cnydae momaum xamoObl IOpH JHYHOM IIpHEMe 3asBHTENb NpPEACTABIAET
JOKYMEHT, YAOCTOBEPSIOIIHH er0 JHYHOCTh B COOTBETCTBHH C 3aKOHONATEIHCTBOM
Poccuiickoii ®eaepaumu.

81. B cimygae ecim kanoba MoJaeTcs Yepe3 NpPeACTaBUTENA 3aiBHTEN TaKke
IpeacTaBisieTcss JOKYMEHT, IOATBEP)KIAIOMMA IMOJHOMOYHS Ha OCYyLIeCTBIIEHHE
OeHCTBHUH OT MMeHH 3adBHTeNnd. B xauecTBe HOKyMeHTa, MOATBEPXKIAOLIETO
TIOJHOMOYMS Ha OCYyIIEeCTBIeHHe AeHcTBHH OT MMEHH 3asBUTENsA, MOXeT OHITh
IpeAcTaBlieHa:

a) odopMiieHHas B COOTBETCTBHH C 3aKOHOAATENbCTBOM PoccHHCKOH
Menepanuu 1OBepeHHOCTD (1711 GU3UUECKHUX JIHIT);

6) odopMmneHHas B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoi

Menepanny TOBEpPEeHHOCTD, 3aBEPEHHAas ITE€UaThIO 3asBUTENS (NPH HATHYNH II€YaTH)
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H TOANMCAaHHAad pYKOBOAMTENEM 3as{BHTENS WM YHOJNHOMOYEHHEIM  3THM
PYKOBOJHTETIEM JIMIIOM (1 IOPHIAMIECKHAX JIHI);

B) KOMHA pelleHHs O HasHaUYeHWH WM o6 wu3bpanuu mmbo mnpuKasa
0 Ha3sHa4eHHH (U3HYECKOro /NN Ha AODKHOCTb, B COOTBETCTBHH C KOTOPHIM TaKoe
¢u3pdeckoe MO 0OMajaeT mNpaBOM AEHCTBOBATh OT MMEHM  3asBHTENS
6e3 TOBEpPEeHHOCTH.

82. B oanektpoHHOM BHAe Xxanoba MOXeT OBITh MOJAHA 3asABHTENEM
II0CPEICTBOM:

a) cetu MHTepreT, odpunuansHoro caiita Poctexnanzopa;

6) denepansHOil rocynapcTBeHHOM HHQPOPMANMOHHOM cucreMbl «EmuHBIH
TIOpTaJl FOCYAapCTBEHHBIX 1 MyHHIMNIANBHBIX yeryT (GyHKIHiT)»;

B) mopraja (eneparbHOi roCyJapcTBEHHOW WMH(POPMAIMOHHON CHCTEMEI,
obecneunBaromeil npouecc Jocyne6HOro (BHecymeGHOTO) 0OXKAOBaHHS pelIeHHi
u peficTuii (Ge3nelicTBHS), COBEpUICHHBIX NPH INMPEIOCTABIECHAH TOCYIAPCTBEHHEIX
H MyHHUMOAIBHBIX YCIYr OpPraHaMH, IPeJOCTAaBIAIOIMMH TOCYydapCTBEHHbIE
H MyHHIMOAIbHBIE YCIYTH, HX JOKHOCTHBIMH JIMIIAMH, [OCYJapCTBEHHBIMH
¥ MyHMIHIAJIBHBIMA CITYXalllUMH ¢ UCTIOTb30BaHueM ceTd HTepHer.

83. Ilpu mogade XamoObl B DJIEKTPOHHOM BHJE AOKYMEHTBI MOTYT OBITh
npeAcTaBneHsl B (OpMe 3NEKTPOHHBIX JOKYMEHTOB, MONIMCAHHBIX SJIEKTPOHHOM
NOAMHCEIO, BUJA  KOTOPOH MpeIycMOTpeH 3aKOHOHATeNbCTBOM  Poccuiickoit
Qepmepauuy, n0pH 5TOM OOKYMEHT, YAOCTOBEPSIONMHA JIHYHOCTH 3aABUTEJ,
He Tpebyercs.

84. Xanoba noymxHa conepKaTh:

a) HaWMEHOBaHHE OpraHa, INPEJOCTABIAIOIIETO TOCYJAPCTBEHHYIO YCIYTY,
JOIDKHOCTHOTO JIMIA OpraHa, IPEAOCTAaBIAIOMIEr0 TIOCyJapCTBEHHYIO YCIYTY,
pemieHus U neicteus (6e3aeiicTBIE) KOTOPHIX 00XKAIYIOTCS;

6) damunmro, UM, oT4ecTBO (IIPH HANUYMH), CBEIEHHA O MECTE JKHTENbCTBA
3asBATENA - GU3HYECKOTO JIANA MO0 HaHMEHOBaHHe, CBEJICHHS 0 MECTe HaXOXKIEHHS
3a5BUTENA - IOPHIUYECKOrO JIMIA, a Takke HOMep (HOMepa) KOHTaKTHOTrO TeiedoHa,

agpec (ampeca) MEKTPOHHOH NMOYTHI (HPH HATHYMK) M NOYTOBEIH axpec, 0 KOTOPHIM
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IOJKeH ObITh HampaBlieH OTBET 3afBHTENIO (32 UCKIIOUEHHEM CIydvas, Korzaa xanoba
HamnpaBlIgeTcs HOCPEICTBOM noprana ¢enepanbHOii rocynapcTBeHHOMH
HHPOPMaNHOHHOR CHCTEMBI, obecneunBarommeit mpouecc Iocyne6Horo
(BHECYEOHOTO) OOKanoBaHUsA peLleHH W OeiicTBHil (Oe3neiicTBHA), COBEpILEHHBIX
OpHd TPEAOCTaBIEHHN TOCYJApCTBEHHBIX W MYHHIHNANBHBIX YCIOYT OpraHaMH,
TIPEIOCTABIAIOIAMH rocyJapCTBEHHbIE u MYHHIUITIATBHBIE YCIYTH,
HX JOJDKHOCTHBIMH JIHI[AMH, TOCYHapCTBEHHHIMH M MYHHUMNAILHBIMH CIY>KAlIHMH
¢ ucnonb3oBanneM cet MHTepHeT);

B) cBeleHms 00 oOXKalyeMBIX pelleHHAX H JelcTBuAx (Oe3nmelicTBum)
Pocrexnamsopa, [JomkHOCTHOro Jymma PocTexHamsopa, NpeaocTaBIAIONIETO
TOCYIapCTBEHHYIO YCIIYTY;

r) 1OBOABI, HA2 OCHOBAaHHH KOTOPBIX 3asBHTENb HE COIVIaCeH C pelleHHeM
u neiicteusmu (GespeiictBueM) Poctexnanzopa, nommkHocTHOTO jnna Pocrexnansopa,
[OpeIOCTABIIMIOUIET0 FOCYAPCTBEHHYIO YCAYTY.

3asBuTenieM MOTYT OBITH IpeJCTaBIEHBl JOKYMEHTH (IpH HAIH4MK),

HOATBEPKAAIOINME OBOABI 3asBUTENS, THOO0 KX KOIHH.
Cpoku paccMOTpeHHS KATOOB!

85. Xano6a, moctymuBmas B PocrexHaa3op, NOMNIEKUT PErHCTpalH
He TO3/Hee CIeAYIomero paboyero THS ¢ MOMEHTa €€ HOJIYIeHHS.

B cimyuae ecim xanoba nomana 3asBuTeneM B PocTexHan3op, B KOMIIETEHIHIO
KOTOpOTO He BXOJMT NpPUHSATHE pelleHHs o kalnobe, B TedeHHe 3 paboumx nHeid
CO IHA ee PErHCTPAaudM YKa3aHHBIH OpraH HalpaBiieT jKano0y B yHOIHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH M B NHChMEHHOH ¢opMe HHGOpMHpYET 3asBHTEIA
0 IICpEeHaNpaBICHAHN XKaNOOBI.

IMpu 3TOM CpPOK PaccMOTpPEHHs >XaToObl HCUHCISETCA CO AHS DPETHCTpaluH
Xa100BI B YIIOJJHOMOYEHHOM Ha €€ PacCCMOTPEHHUE OpraHe.

86. XKamoba, moctynuBmias B PocTexHaa3op, HOAJEKHT DPacCCMOTPEHHIO
JOJDKHOCTHBIM JIMIIOM, HaJeJIeHHBIM IOJHOMOYMSAMH IO PacCMOTPEHHIO Xanod, B

TeYeHHe NIATHAANATH pabounX JHeH co JHS ee PETHCTPaLlHy, a B Cllydae 00XanoBaHus
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OTKasa POCTeXHaJl30pa, JOJDKHOCTHOI'O JIMIIa POCTeXHaIBOpa B IpueMe€ JOKYMCHTOB Y
3asaBUTENd b0 B HCIPaBJICHUH OOMYIIIEHHBIX OII€YaTOK H omuboK HIH B ciiydae
00XaoBaHus HapylmeHus YCTaHOBJICHHOTO CpOKa TaKHuX I/ICHpaBJ'IeHHﬁ - B TCUCHHE

ISTH pabounx JHEH Co THS ee PeTHCTpPalliH.

IepeveHs ocHOBaHM# IS IPHOCTAHOBIIEHUS PACCMOTPEHUS KaioObl
B CI[y4ae, eClI BO3MOXXHOCTh IPHOCTAHOBJICHUS [IPeAyCMOTPEHa 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparmmn

87. OcHOBaHHS 111 IPHOCTAHOBJICHHUS PACCMOTPEHHS XKallOGhI OTCYTCTBYIOT.
PesynbTar paccMOTpeHHS Kano0bI

88. TTo pe3ynbTaTaM pacCMOTpPEHHUS KalnoObl IPHHUMAESTCS OJJHO U3 CIEAYIOIX
pelenuii:

a) YIOBJIETBOPHUTb Xkajo0y, B TOM 4YHcIie B GOpME OTMEHBI IPHHATOTO PELICHHUS,
HCOpaBIeHUs OIEYaTOK M OMMOOK B BEIAAHHBIX B pe3yibTaTe IPEJOCTaBICHHUA
TOCYIApCTBEHHON YCIYTH IOKyMEHTaX, BO3BpaTa 3ajiBHTENIO JEHEXKHBIX CPENCTB,
B3UMaHWe KOTOpPHIX He IpPeIyCMOTPEHO HOPMATHBHBIMH IIPaBOBHIMM aKTaMH
Poccuiickoit ®enepanun, a Takxke B HHBIX popmax;

6) 0TKa3aTh B YAOBICTBOPEHAH JKaJIOOBI.

89. B oTBeTe 1O pe3ynbTaTaM pacCMOTPEHHS Kal0Obl YKa3bIBAIOTCA:

a) HaMMEHOBaHHE OpraHa, MPEJOCTaBIAIONIET0 TOCYJapCTBEHHYIO YCIYTY,
paccMOTpeBIIero Xaro0y, JODKHOCTh, (paMHUMs, UMS, OTYeCTBO (B ciiydae, eClIH
HMeeTCs) ero JOJDKHOCTHOTO JIMIA, IPHHABIIEro pelieHHe 1o Kanobe;

6) HoMep, Jmara, MeCTO TIPHHATHA peIICHHA, BKIIOYasd CBeICHHS
0 ODKHOCTHOM JIHIlE, pellleHne WiH JelicTBue (GesneiicTBre) KkoToporo obxanyercs;

B) damumms, uMs, OT4ECTBO (B CiIydae, eclld MMEETCsA) WM HalMeHOBaHHE
3asBHTEIS;

T') OCHOBaHHSI AT IPUHATHSA PeLleHUs 110 Kaiobe;

1) IpUHATOE I10 Xajo0e pelleHue;

e) B ciyyae, ecid xanoba nmpH3HaHa OOOCHOBaHHOI, - CPOKH YCTpaHEeHHs
BBISBJICHHBIX HAapyLIEHHH, B TOM 4HCJIE€ CPOK IpeAOCTaBIleHHA pe3ylbTara

rocyAapCTBEHHOH yCIIyTH;



176

%K) CBeIeHH O MopsaKe 00XanoBaHusA MPAHATOTrO 10 XKanobe peLeHHs.

90. OtBer NO pe3ynbTaTaM pPacCMOTPEHHS JKATOOBI IMOANHCHIBAETCS
YIIOJIHOMOYEHHBIM Ha PacCCMOTPEHHE Xal00b! JOJDKHOCTHBIM JIMIOM PocTexnanzopa.

91. PocrexHam3op OTKa3blBaeT B YAOBIETBOPSHHM XaIOOBI B CIESAYIOLIMX
CIy4asx:

a) HaIHYHe BCTYNHBINErO B 3aKOHHYIO CHITY peLlIeHHs cyia, apOUTPaXKHOTO Cyaa
110 Jxanobe o TOM ke IpeIMeTe H 110 TEM 3Ke OCHOBaHHAM;

6) nojaua >xajnoOBpl JMLOM, IIOJHOMOYHS KOTOPOTO He TOATBEPXKIEHE
B IIOPS/IKE, YCTAaHOBJIIEHHOM 3aKOHO/iaTenbcTBOM Poccuiickoit ®enepanun;

B) HaIW4YHe pelleHHs Mo Xanobe, NPUHATOro paHee B COOTBETCTBHH
¢ Tpe6oBanuAMH [IpaBui, B OTHOIIEHHH TOrO Xe 3aiBHTENA H IIO TOMY K€ NPEAMETY
Kano6sl.

92. PoctexHai30p BIpaBe OCTABHTH Xajlo0y Ge3 0TBeTa B CIEAYIOMIUX CIy4dasx:

a) HamM4YKe B Xanobe HelleH3ypHBIX JIHO0 OCKOPOHTENBHBIX BEIPOKEHHUH, yrpo3
KM3HW, 3J0POBBI0O M HMYHMIECTBY JOJDKHOCTHOTO JHIA, a TaKXKe 4YIeHOB
ero ceMbH;

6) OTCYTCTBHME BO3MOXXHOCTH NPOYMTATh KaKylO-NHOO YacTh TEKCTa KanoObl,
baMummio, UMA, OTYECTBO (B Cilydae, ecloM MMeeTcs) M (MJIH) MOYTOBHIH anpec

3aABUTECIIA, YKa3aHHBIC B xanobe.

Iopsnox HHGOPMHPOBAaHHS 3asIBHTENS
0 pesyIbTaTaX PaCCMOTPEHHU KaNo6bI

93. OTBeT IO pe3ynbTaTaM PacCMOTPEHHA KaloObl HaNpaBIIAETCs 3aABHUTEINIO
He TO3IHee AHSA, CIEIYIOINero 3a HHEM NpPHHATHA PEllieHHs, B MHCBMEHHOH ¢opme,
3a MCKIIOYEHHEM Cllydyas, KOTHa d>xanoba Hampapisuiach HOCPEACTBOM IIOpTaja
(enepanpHOll rocymapcTBeHHOH HHGOPMALMOHHON CHCTEMBI, obecneunBaromieii
mpouecc gocynebHoro (BHecylebHOro) o0)aloBaHHS pelleHHH H jAelicTBHit
(6e3neiicTBuA), COBEpINEHHBIX  MpH MpeIOCTaBICHAH rOCYAapCTBEHHBIX
M MYHALMNANGHBIX YCIyT OpraHaMH, MpPeJOCTAaBIAIONAMA TOCYAapCTBEHHbIE
H MYHAOMIATGHBIE YCIYTH, WX JMAODKHOCTHBIMH JMUAMH, TOCYJapPCTBEHHBHIMU

H MYHHIMTIAILHBIMH CIIy>KalHMH C HCIIOJIb30BaHHEM CETH I/IHTepHe’l'
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ITo >xenaHMIO 3asBHTENA OTBET MO PE3yNBTATaM PACCMOTPEHHS JKaJloObl MOXET
ObITH NpeACTaBleH B (OpMe 3JIEeKTPOHHOTO JOKYMEHTa, MOIIMCAHHOIO YCHJICHHON
KBaMHIMPOBAHHON 3NEKTPOHHON MOANKCHIO YIOJHOMOYEHHOTO Ha PacCMOTPEHHE
*ano6bl MOKHOCTHOTO JIANa, HEe MO3[Hee NHS, CIACAYIOMEro 3a JHEM HpUHATHA

pelieHns.
IMopsznox o6xanoBaHus pelleHHs Mo xanode

94. Pemenus, NpPHHATHE B XOJ€ PpPacCMOTpEHMs XajloObl, HeHCTBUA
(6e3mefictBHe) HODKHOCTHBIX JHL PocrexHamzopa MoryT OBITE 0OXalOBaHEBI

BBIIIECTOSAIEMY JODKHOCTHOMY JIHIYY JTHOO B CyAe6HOM HMOpSIIKE.

XKamoba Ha pemeHHe 1O yKa3aHHBIM JkalobaM paccMaTpuBaeTcs
JIOJDKHOCTHBIMY JINIAMH B TeUeHHe 15 pabounx 1qHeH co HS ee peTHCTpaliH.

95. Tlo pesynbTaTaM paccCMOTIpeHHs JKaJloObl Ha pellleHHe IIo kanobe
HNPUHUMAETCS OJ{HO M3 CIIEAYIOMINX PeIleHHI:

a) YIOBJIETBOPHUTD Xalo0y, B TOM YHCIie B POpME OTMEHBI IPHHATOTO PeLIeHHUS,
a TaKkXke B MHBIX (opMax;

©6) oTKa3aTh B YAOBIETBOPEHHH KAIOOHI.

96. He nosgHee AHS, CIEOyIOIIEro 3a JHeM NPHHATUA pelleHHs Mo xkaiobe,
3asBHTENIO B MHCBMEHHOM (popMe HIIH [0 XKeNaHUIO 3asSBUTENA B dIEKTPOHHOH dopme
HallpaBlISeTCss MOTHBUPOBAHHBEI OTBET O pPe3yNbTaTax PacCMOTPEHHA XKanoObl Ha

pemreHne 1o xanobe.

IIpaBo 3asBUTENS Ha MOTydeHHe HH(POPMAIUHU U JOKYMEHTOB,
He0oOXOOUMBIX 71 000CHOBAHHSA M PACCMOTPEHUS KATOGE!

97. 3asBUTENb BIpaBe 3alPOCHTh HHPOPMALHIO U JOKYMEHTHI, HeOOXOIUMbIe

Jutst 060CHOBaHHMS H PaCCMOTPEHHS JKaIO0ObI.

Cnoco6bl HHPOPMHPOBaHHS 3aABUTENEH
O MOpsAKe 0Ja4H M PACCMOTPEHHS KAIOObI

98. HndopmupoBanHe 3asBHTeNleH O mopsAaKe OOXKaJOBaHMA peLIeHuH
u peiictBuii (6e3meiictBus) PocrexHan3opa, HOKHOCTHBIX JuL Pocrexnanszopa

[OCPEICTBOM pa3sMemeHuss MHPOPMALMH HAa CTEHAAX B MECTaX MPeNOCTABIEHHS
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rocyJapCcTBeHHBIX YCIYyr, Ha o¢uuuanbHoM caiite Pocrexnansopa, Ha «ExuHoM
[opTaJe rocyapCTBEHHBIX U MyHUIMNATBHEIX YCIyT (QyHKImi)».

99. KOHCYIBTHpPOBaHHE 3asBHTENEH O MOpAAKE OOXAlNOBaHHA pelIeHHUi
U peiictuii (Ge3nmeiicTBus) PocTexnansopa, JoIKHOCTHBIX 1HI, PoctexHanzopa, B TOM

quciIe no TeaedoHy, SIeKTPOHHOR oYTe, 1P IMIHOM IIpHEME.».

40) Ipunoxenue Ne 2 H3TI0XHUTE B CIeAyIOMEH pelaKiuu:

«IIpunoxenue Ne 2

K AIMHHUCTPaTHBHOMY pErJIaMeHTy
DeneparbHO CITy>KOBI 11O 5KOJIOTHYECKOMY,
TEXHOJIOTUYECKOMY H aTOMHOMY HaJ30py
10 MPeJIOCTaBICHUIO TOCYJapCTBEHHOMN
YCIIYTH IO BEAECHHIO peecTpa AeKIapaiui
NPOMBIIIIEHHOH 6e30macHOCTH,
yTBep>KAeHHOMY IIpuKka3oM Poctexnanzopa
oT 23 utoHa 2014 1. Ne 257

(®OPMA)

B ®enepanbHyio cxyxby
1O 3KOJIOTHYECKOMY,
TEXHONOTHYECKOMY

H aTOMHOMY HaJ30py

Bbnanx Opranu3aliuA-3assBUTEIL

oT Ne

3ASsIBJIEHUE
0 BHECEHHH AeKJIapaluy NPOMBILILUIEHHO! Ge30macHOCTH B Peectp feknapaumii
IIPOMEIIILIEHHO 6e30MacHOCTH

IMpoury BHecTH B peecTp JAeKNapalllii NPOMBIIUIEHHOH Ge3omacHocTH
JeKyapaluio NPOMBIILIEHHOH 6e30MacHOCTH:

3asiBHTEIb:

IOpHauveckoe JIHLO
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Tlonnoe HanMeHOBaHTE

Coxpameﬂnoe HauMCHOBAHHUEC

Az[pec MeECTa HaXO0XIACHHUSA

WHH

OI'PH (yiu60 cBeneHus

0 BHECEHHH 3allUCU

B FOCYJJapCTBEHHBIN peecTp
aKKpeOUTOBaHHBIX (UIHAIIOB,
[IPEACTaBUTENLCTB
HHOCTPAHHEBIX IOPHUANIECKHX
JIMIT)

ITouroBblil agpec

Tenedon, paxc

Anpec 371eKTPOHHOMH MOYTEI

PyxoBoauTeNs OpraHn3aniy
(momxHOCTD, haMUNKS, HMH,
OTYECTBO)

HMnaunBuayanbHblii NpeiNpHAHAMATENb

dammins, UM, OTYECTBO

JlaHHBIe JOKyMEHTa,
YAOCTOBEPSAIOMIET0 JIUIHOCTh

Anpec MecTa XKHUTeIbCTBA

WHH

OI'PHUII

IMouroBkrit anpec

Tenedon, dakc

Anpec 31eKTPOHHON NOYTHI

Caeaenns o IeKJIapaliid NPOMbIIIJICEHHOH §e30NacHOCTH:

HaumeHoBaHNe neknapanuu
OPOMBIIILIEHHON 6€301acCHOCTH

HanmenoBaHHe onacHOTO
TIPOU3BOACTBEHHOTO 0b6beKTa

PeructpannoHHbIi HOMED
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OIIaCHOT'O IPOM3BOACTBEHHOTO
o6bexTa B peecTpe OMacHBIX
IPOU3BOICTBEHHBIX 00BEKTOB
(mpu Hamu4HN)

OO611ee KOMMYECTBO OMACHBIX
BEIIECTB Ha OIIaCHOM
IIPOU3BOACTBEHHOM 00BeKTe

Kiacc onacHocTn onacHoro
NPOM3BOJCTBEHHOTO 00BEKTA

Pa3paGoTunk fexJapausH NpoMbILIeHHOM GezonacHocTH:

[NonHoe HauMeHOBaHHE

CoxpallleHHOe HaHMEHOBaHHE

Anpec MecTa HaXxOXICHUS
HWHH

OI'PH (;u6o cBenenus

0 BHECEHUH 3alliCH

B TOCYZapCTBEHHBIH peecTp
aKKpeINTOBAaHHBIX (UITHATIOB,
MPeACTaBUTENBCTB
WHOCTPaHHEIX FOPUIUIECKHUX
JIAIT)

ITourtoBElii agpec

Tenedon, paxc

Azpec 3neKTpOHHOM IOYTHI

PykoBomuTens opraHu3aluu
(momwxHOCTH, haMunus, UM,
OTYECTBO)

Hexnapanus TIPOMBIILIICHHOR 06€e30I1aCHOCTH MpeROCTaBIAETCS
BIIEPBHIC/TIOBTOPHO (YKa3aTh MpelBIIYIIMA HOMep MAeKIapalldd IIPOMBILUIEHHOM
GezonacHocTi B PeecTpe mexnapanuil npomblnnieHHoil 6e30macHOCTH W MPUYHHY
MMOBTOPHOTO MPEIOCTABIEHUS eKJIApalldH ):
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PerucTpaunoHHEIH  HOMep  3aKMIOUEHHA  OKCIEPTH3Bl  NPOMBILUIEHHOM
fesomacHocTH W JaTa ero BHeceHHMs B PeecTp 3aKioueHHH 3KCHEPTH3BI
[IPOMEBIIIIEHHOH 6e3omacHOCTH (I AeKIapalid HpPOMBINUICHHOH Ge30macHOCTH
B COCTaBe IPOEKTHOM JOKYMEHTAlMH Ha CTPOHTEIbCTBO, PEKOHCTPYKLHIO OIIACHOTO
IPOM3BOJCTBEHHOTO OOBEKTa HOMEp 3aKIIOYeHHS TOCYJapCTBEHHOH SKCHEPTU3BI
HpPOEKTHOM, 1aTa PerUCTPaLlAH):

Cnoco6 noxydeHns pe3yibTaTa OKa3saHHS TOCYIapCTBEHHOM yCuyru:

B PErHCTPHPYIOIIEM OpraHe

IIOYTOBBIM OTIIPaBJICHUEM

B DIIEKTPOHHOM (opme

IIpunoxenue:
1. Jlexnapanums mpoMBIIUIEHHO# 6e30HacHOCTH Ha J. B 1 3K3.;
2. ONeKTpOHHBIA HOCUTEJb B 1 3K3.
(10JDKHOCTB) (monmuce) (®.1.0.)
M.IL “ ” 20 T

(nata)
41) Ipunoxenre Ne 3 H3M0XKATE B CISAYIOMIEH peAakInU:

«ITpunoxenne Ne 3

K AZMHHHCTPATHBHOMY PErTIAMEHTY
®enepanbHOH CITYXKOBI [0 3KOJIOTHIECKOMY,
TEXHOJIOTHIECKOMY H aTOMHOMY Hai30py
110 IPE€AOCTABJICHHIO IrOCYJapCTBEHHOM
YCITyTH 110 BEIEHHIO peecTpa AeKIapandii
NPOMBILIEHHOH Ge301acHOCTH,
yTBepXkJeHHOMY npukasoM Pocrexnanzopa
ot 23 moHs 2014 r. Ne 257
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BJIOK-CXEMA

IMOCJIIEAOBATEJIbBHOCTU AIMVUHUCTPATHBHBIX ITPOLIE/TYP

IIPY [TPEJJOCTABJIEHUM 'OCYIAPCTBEHHOW YCJIVIY 110 BEAEHUIO

PEECTPA JEKJIAPALIMIA ITPOMBIIIJIEHHOM BE3OIIACHOCTH

3aABUTENbHEE
OOKYMEHTE
\/
Perncrpaumsa
3aABUTEJbHEX
OOKYMEHTOB
\/
PaccMoTpeHue
3aABUTEJbHEX
OOKYMEHTOB
\/ \/ \/
BHeceHnne BHeceHMe CBeIEHUNR BHeceHMe cBeneHMIt
IekJjlapauumn 00 MCKIIOYEHUN B SJIEKTPOHHYI 0asy
[P OMEIIJI& HHOM nekJapanunm IaHHHX O
6e30MacHoOCTN B 1P OMBILTI@ HHOM HEKOMIIJIEKTHOCTHU
PeecTp 6e30macHOCTHN npencTaBlIeHHBIX
n3 PeecTpa IOOKYMEHTOB
\/ \/ \/
YBenoMmneHue YBenoMmineHue YBegomyieHue o6 oTkasze
O BHECeHMUM B o6 MCKIIOYeHUN BO BHECeHUM
PeecTp n3 PeecTpa B Peectp

\/

Bummcka u3 PeecTpa
MM crnpaBka 06 OTCYTCTBUMU
3anpalyiBaeMLIX CBeIeHU

».

42) Ipunoxenue Ne 4 TONOIHUTL CTPOKOH CIEAYIOIETO CONEPXKAHUS:

23

MexperuosanpHoe
ylpaBJeHHe 110
Pecny6nuxe Kpeim mr.
CeBacronomno

r. CeBacTomnoinb

79

Pecny6mika Kpsim

80

noaroroBiaeanoe MUC Poccur B paMkax CBOEH KOMIIETEHIIMH» 3aMEHHTh CIOBaMHU

43) B Ilpunoxenuu Ne 5 cioBa «Homep 3aKiroueHUs SKCIIEPTH3bl JeKIapalluy,
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«Pemcmaunonnuﬁ HOMEP 3aKIIOYCHUA SKCIePTU3BI HpOMLII.HHCHHOI‘:I

6e30macHOCTH.

13. B  AnvumuuctpatmBHOM  pernamente — demepamsHOH  Ciyx GBI
IO 3KOJIOTHYECKOMY, TEXHOJIIOTHISCKOMY M aTOMHOMY Ha[30py FO IpeOCTaBIEHHIO
rOCyZapCTBEHHOH YCIyrH 1O JIHLEH3HPOBAaHHIO JIEATENbHOCTH, CBSI3aHHON
¢ oOpameHHeM B3pHIBYaTHIX MAaTE€pPHAJIOB  INPOMBINUIEHHOT0  Ha3Ha4YeHMS,
yIBepXKIECHHOM  IpHKazomM  DexepanbHOil  CIyXkOGBI 1O  SKOJIOTHYECKOMY,
TEXHOJOTHYECKOMY H aTOMHOMY Haa3opy or 25 wmioma 2016 r. Ne 306
(3apeructpupoBan MwunucrepctBoM toctunuu Poccuiickoit ®enepanuu 23 aBrycra
2016 r., perucrpanuonHblii Ne 43363).

1) B mynxre 5:

a) B mepBoM ab3ane cnopa «Ha EINT'Y,» HCKIIOYATD;

6) momonHUTE ab3allaMH CIEAYIOIEro COJlepIKaHHs:

«Ha EINT'Y pasMemaercs cieaymooas HHGpopMaIis:

HCYEPIbIBAIOIINH IIepeYeHb JOKYMEHTOB, HEOOXONUMEIX IS MpeJOCTaBICHHS
TOCYyJapCTBEHHO! yCIyrH, TpeGoBaHHA K O(GOPMICHHIO YKa3aHHBIX NOKYMEHTOB,
a TaKk JKe IepeYeHb JOKYMEHTOB, KOTOpHIE 3asfBHTENb BIpaBe IpPeACTaBUTh
1o COOCTBEHHOM HHUIIHATHBE;

KpYT 3asBUTelEH;

CpPOK IPeJ0oCTaBJIeHNs [OCYJapCTBEHHOH YCIIyTH;

pe3ynbTaTthl  NpPeJOCTABICHHS  TOCYJApCTBEHHOH  yclyrH,  IOpSAOK
IpeICcTaBleHUs  JOKYMEHTa,  SBIUIOIIETOCS  pE3y/NbTaTOM  NpPENOCTaBJIeHUA
rOCyIapCTBEHHOH YCIIyTH;

pasMep TrOCy[apcTBeHHOH MONLIAHBI, B3HMaeMOH 3a IIPeJOCTaBJICHHE
roCyIapCTBEHHOH YCIIYIH;

HCYepIHIBAIONHMA IepedeHh OCHOBAHWH JUIA NPHMOCTAHOBIICHMS HIM OTKasa

B IIPeOCTaBIICHHH rOCYAapCTBEHHOH YCIIYTH;
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0 mpaBe 3asBUTENId Ha AocyleGHoe (BHecyneOHoe) obxkamoBaHHMe IeHCTBHIL
(6esneiicTBusi) U pelueHUi, NPUHATEIX (OCYINECTBISEMBIX) B XOJAe IHpeOoCTaBICHUS
TOCYapCTBEHHOHN YCIYTH;

¢bopMsI 3asBICHUH (yBenoMieHHi, coobmenuit), HCTOJIb3yeMBbIe
P IPeOCTaBIeHUH rOCYAapCTBEHHOIl yCITyTy.

Uudopmammss wHa EIII'Y o0 mopsaxe H  Cpokax  IIPeAOCTaBIEHUS
roCyHapCcTBEHHOM YCIyrd Ha OCHOBaHHM CBeIeHWH, cofepxkaumxcs B denepanbHOi
rocyJapCTBEHHOH AHGbOpPMALOHHOH chcTeMe «®DenepanbHbIi peectp
rOCyIapCTBEHHBIX ¥ MYHHIMIANBHBIX ycnyr ((yHKumii)», mpemocTaBisfeTcs
3asBATEIIIO GECIIATHO.»,

2)  IIyHKT 9 M370XHTH B CleAYIOMEH pelaKiuu:

«9. Tpadpux pabGotel Pocrexmamsopa, B TOM 4HCIE CTPYKTYpHOIrO
noApasneneHus Pocrexnansopa, OTBETCTBEHHOTO 3a IpefoCTaBJIeHHE
rocyJJapCTBEHHOH YCIyTH:

HOHEAENbHHUK — YeTBepr 09.00 - 18.00
IISTHHLA 09.00 - 16.45
Bpems npreMa 3asgBUTEIBLHBIX JOKYMEHTOB!

HOHeNENbHUK - MATHALIA 09.00 - 16.00
BpeMs Beinaun pe3yibTara MpeoCTaBleHNs roCyJapCTBEHHOR YCIIyTH
(B citydae noNydYeHUs HEMOCPENCTBEHHO Ha PYKH):

HOHEAETBHUK - YeTBEPT 10.00 - 17.00
NATHALR 10.00 - 16.30
B  gen», npenmmecTByomuit = HepabouyeMy ~— Mpa3sgHHYHOMY  JHIO,

MPOJOIDKUTENLHOCTH paGo4ero THs COKpAILAETCs Ha OJUH Yac.

ITpomomKHTENEHOCTD TIepephIBa paGoyuero JHs AJIsl OTAbIXA U NMATaHHA (pHeMa
nuiy) 13.00 — 13.45,

TenedoH 1is MONyYEHHS CIPABOK O MPOXOKIEHHH JOKYMEHTOB M PE3yJbTATOR
NpenoCTaBIeHUA TOCYyAapCTBEHHOH yeiIyrH (495) 645-94-79 (n06. 51-69, 25-38).».

3) Iymxr2l:

a) JAONOJHUTH ACCATBIM a63a11eM CJIEAYIOLIETO COOCPKaHUA:
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«DepepanbHbiM 3akoHOM oT 6 ampens 2011 r. Ne 63-@3 «O6 anexTpoHHOH
moamucuy (CoOpanme 3akonomarenbcTBa Poccmiickoit ®epepammu, 2011, Ne 15,
cr. 2036, Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, ct. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
ct. 3889) (manee - ®enepannbiit 3akoH Ne 63-D3 «O0 311eKTpOHHOH HOANUCHN»);»;

0) momonHuTh ab3anaMi CIEIYIOIET0 CONepKaHUS:

«TIOCTaHOBIICHUEM IIpaBuTenncTBa Poccuiickoit ®enepanun
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepkaenuu IIpaBui ucnosnb30BaHus yCHIEHHOM
KBAIMQUIHAPOBAHHON 3JEKTPOHHOH MOANACH NpH oOpallleHHH 3a IIOIy4YeHHeM
rOCyIapCTBEHHBIX M MYHHUIUNAIBHBIX YCIYyT M O BHECEHMM H3MeHeHus B [IpaBuna
pa3paboTKH M YTBep)KAEHUS aJMHHHUCTPATHBHEIX PErlaMEHTOB IpeAoCTaBIeHUs
rocymapcTBeHHBIX yciayr» (CobGpaHue 3akoHonaTenscTBa Poccuiickodi ®epneparuu,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

[IOCTaHOBJICHHEM IIpaBuTenscTBa Poccuiickoii Denepanun
ot 25 saBapst 2013 r. Ne 33 «O06 ucnonp30BaHAH NPOCTOH 37IEKTPOHHON TOXIMHUCH MPH
OKa3aHHH  TOCYJAPCTBEHHBIX W MyHHIMHameHeRIX  ycuyr»  (Cobpanue
3aKoHoaarenbcTBa Poccuiickoit @enepamun, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

nocranosneHueM IpasutensctBa Poccriickoit @enepanun ot 26 mapra 2016 r.
Ne 236 «O TpeGoBaHHAX K NIPEJOCTABICHHIO B 3IEKTPOHHOI (hopMe rocyAapCTBEHHBIX
M MyHHUHNAIBHBIX ycryr» (CoOpaHue 3akoHofatenscTBa Poccmiickoit @epepanus,
2016, Ne 15, c1. 2084).».

4) Bropoe mpemnoxeHue IyHKTa 23 Tiocle CJIoBa «HOANHCAHHOTO»
JOIONHUTE CIIOBaMH «yCHIIEHHOH KBaJTH()HIMPOBAHHON».

5) Hononuuth nyaktamu 23.1 — 23.3 cnemyromero coaepx aHusi:

«23.1. ®opmupoBaHHe 3a4BJICHUA OCYNIECTBIACTCSA MOCPEACTBOM 3alONHECHHS
3ajdBHTENIEM JNeKTpoHHOM ¢opmbl 3asBneHns Ha EIITY Ge3s HeoGxomuMmocTtH
JONONHATENBHOM TTOfaTH 3asBJIeHHA B KaKoi-mbo HHO# popMe.

Ha EIII'Y, o¢umuarsHoM caiite PocTexHagsopa pasmemaroTcs o0pasibl

3aIloJIHEHHS EKTPOHHOH (GOPMBI 3asIBIICHH.
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23.2. @opmarHo-IOrHYecKas MpoBepka CHOPMHPOBAHHOTO  3adBJICHHA
OCYIIECTBIISIETCS. aBTOMATHYECKH.

23.3. Tlpu hopMupOBaHMHM 3asABJICHUS 3aABATENIO 00ECIIEUHBAETCA:

1) Bo3MOXHOCTS KONHPOBAHUA ¥ COXPAHEHHS 3asBJICHAA U WHBIX JOKYMEHTOB,
HEeoOXOMMEIX NI peIOCTaBIEeHHS rOCYAapCTBEHHOM YCIYTH;

2) BO3MOXXHOCTb NEYaTH Ha OyMaXKHOM HOCHTele KOIHUH 3JIEKTPOHHOH (HOpMBI
3asBIICHNS,

3) coxpaHeHHe paHee BBEJCHHbIX B IEKTPOHHYIO (GOpMY 3asBlIeHUS 3HAYEHHH
B mo0O0H MOMEHT O XENAaHWIO MOJIb30BATeNsd, B TOM 4YUCIe NpPH BO3HHKHOBEHHH
omuOOK BBOAA M BO3BpATe UM IOBTOPHOTO BBOJA 3HAYCHUH B 3EKTPOHHYIO (GopMmy
3asBJICHHS;

4) 3amonHeHHe TMoOJieH 3JMeKTPOHHOH (OpMBI 3asdBleHHA OO Havala BBOAA
CBEICHHi 3asBUTENIEM C HCIONb30BaHHEM CBENEHH, pa3MelleHHBIX B (elepaibHOM
rocyAapcTBeHHOM uHpopMaunoHHON cucteMe «EauHas cucteMa WaeHTHHMKaUMK
U ayTeHTHQUKanuu B HHPpacTpyKType, obecneunBaromeii HHPOPMALMOHHO-
TEXHOJOTHYECKOe B3aMMOJEHCTBHE WH(POPMAHOHHBIX CHCTEM, HCIONb3YEeMBIX
17 TIpeJOCTaBJICHUs T'OCYAAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT B OJEKTPOHHOIM
¢bopmey (maree — equHas cHCTEMA HISHTH(QUKALNA H ayTeHTU(QUKAIMH ), U CBEIECHHIA,
onybnukoBanHbex Ha EIN'Y, B 4acTH, KacaloWEHCs CBEIECHHMH, OTCYTCTBYIOIIHX
B €AMHOMH cHcTeMe HASHTH()HUKAIMM U ayTeHTH()UKAIHH;

5) BO3MOXHOCTh BepHYThCS Ha 0O0OH M3 STamoB 3aMONHEHHS SJIEKTPOHHOM
(bopMBI 3as1BIIeHHS Oe3 IOTepH paHee BBEACHHOH HHOpPMaLHH;

6) BO3MOXXHOCTh JIOCTYIa 3asABHTENS Ha €IWHOM IOpTajle WIH O(HLIHAILHOM
caiiTe K paHee MTOJaHHBIM MM 3ajBIICHHAM B T€UeHHE HE MEHee OJHOTO Iojia, a TakxKe
4acTUYHO COPMHUPOBAHHBIX 3agBIIEHHH - B TeYEHHE He MEHee 3 MeCAIEB.».

6) ITynkt 30 nmocne CIOB «IIOINMCAHHOTO» HONOJHHUTH CIOBaMH «YCHJICHHOM
KBaTHQULPOBAHHOMY.

7) Ilyrakt 33 momomHATH ab3amaMu CIEAYIOUIETO COMEPIKAHUA:

«COBEpLICHUS HHBIX JACHCTBHMH, KpoMe MpOXOXIEHHA  aBTOpPH3aLHH

B COOTBETCTBMH C HOpPMAaTHBHBIMH IpaBOBBIMH akTamu Poccuiickoit ®eaepaium,
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yKa3aHHUSA LeNH IpHeMa, a TakKe INPeJOCTaBlCHHS CBeIeHHH, HeoOXOoIUMBIX
IJs pacueTa [IMTENPHOCTH BPEMEHHOIO MHTEpBala, KOTOPHIH HEOOXOAUMO
3a0pOHUPOBATH I IPUEMA.

3ampernaeTcs 0TKa3bIBATh 3aABUTEIIO:

B [IpHEMe 3asBlIeHNS U HHBIX JOKYMEHTOB, HEOOXOMMMBIX IS NPEAOCTABICHAL
rocyJapCTBEHHOH YCIYTH, B Clydae, €CllH 3asBleHHe W JOKyMeHTHl, HeoOXOoIuMBbIe
I TIPeNOCTaBJIeHHA TOCYNApCTBEHHOH YCIYTH, TONaHBl B  COOTBETCTBHHU
¢ nHbopManue# o Cpokax W MHOpPsAAKE NpPeNOCTABIEHHA TOCYAapCTBEHHOH YCIYTH,
omy6nukoBanHoi Ha EIIT'Y;

B IpeNOCTaBIEHHHM TOCYNapPCTBEHHOH YCIYTH B Cllydae, €CIH 3asBleHHE
U JOKYMEHTBI, HeOOXOAUMBIe JUIS IIPEAOCTaBIEHHS rOCYapCTBEHHOH yCIIyTrd, MOJaHbI
B COOTBeTCTBHMHM ¢ HHpopMalmued O Cpokax M HOpSAKe INpeloCTaBlIeHHs
rocyJapCTBeHHOMN ycIyTH, onybnukoBanHo# Ha EITTY .».

8) [IyHKT 34 M3I0XHUTH B CHSAYIOLIEH PENAKLINH;

«34. OcHoBaHMAMH IS OTKa3a B IpHeMe 3aiBHTEIBHBIX JOKYMEHTOB
SIBIIAIOTCS

OTCYTCTBHE ONHUCH 3aBUTEIILHBIX JOKYMEHTOB;

OTCYTCTBHE KaKUX-TH0O U3 3aIBUTENBHBIX JOKYMEHTOB, YKa3aHHBIX B OIIHCH;

OTCYTCTBHE  HOATBEPXKIESHHS  AEHCTBHTENbHOCTH  KBANMH(HIMPOBAHHOM
9JIEKTPOHHOM MOANHKCH, BKIIOHalomell MpoBepKy cTaTyca (HeliCTBUTENBHOCTH)
cepTiduKkaTa OTKPHITOTO KIIOYa, IPH MPENCTABICHUH 3asBHUTENBHBIX IOKYMEHTOB
gepe3 EIIT'Y .».

9)  Homonuuts myHkToM 38.1 cnexmylomero conepxaHus:

«38.1. Omnara TrocyiapCTBeHHOH  TNONUMHBEI 33  IPENOCTaBJICHHE
rOCyJIapCTBEHHOH YCIIYTH OCYyLIeCTBIAETCS 3asABHTeNeM C ucnonb3oBaHueM EINY mo
IpeIBapuTeIbHO 3all0MHEHHBIM OPTaHOM (OpraHH3aIyei) peKBH3HTaM.

IIpw omnare rocyaapCTBEHHON NOLIIMHEI 32 NpeOCTaBIeHHe TOCYAapCTBEHHOR
yCIYyrH 3asBUTENMI0 00ecreyuBaeTCsl BO3MOXHOCTH COXpaHEHHsS IUIaTeXHOTo
JIOKyMEHTa, 3alOJHEHHOIO WIM YacTHYHO 3allOJHEeHHOTo, a Takke IledaTH Ha

6yMa)KHOM HOCHUTEJIC KOIIRH 3alO0JIHEHHOTO IIJTIaTEKHOT0 JOKYMEHTA.
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B nmnaTexxHoM JOKyMeHTe YKa3blBaeTCS YHUKaIbHBIA HIEHTU(QUKATOP
HaYHCIICHUS U UAeHTH(HKATOD IIaTeNbIInKa.

3asBuTens WHQOPMHUpPYETCS O COBepIIEeHHH (DaKTa OIUIATHl rOCYAapCTBEHHOM
IIOLLTHHEI 32 PeOCTaBlIeHIe TOCYAapCTBeHHOM yemyru nocpeactsom EIMTY.

IIpenocraBnenne wuHGoOpManmuu 06 OmiaTe TOCYAapCTBEHHOM MONLIMHEBI
3a TIPENOCTABJIIEHHE TOCYAAPCTBEHHOH YCIYTM OCYLIECTBISETCH C HCIONB30BaHHEM
HHpOpMaluK, couepxkamieiics B [ocynapcTBeHHOH uHPOpPMaMOHHONH CHCTEMe
0 TOCYJApCTBEHHBIX M MYHHIMNAIbHBIX IIaTekKaX, €clM HHOE He NpeayCMOTPEeHO
denepanbHBIMH 3aKOHAMH.».

10) B mynxre 41 cnoBa «uepe3 obumHanbHbIH callT PocTexHamsopa,»
HCKITIOYHTB.

11) TIyHKT 46 N3NOXHATE B ClieAyoUIeH pelaKLHu:

«46. 3adBUTENs WMeET BO3MOXHOCTh IOJNY4YEeHHS HWHOOPMamMH O XOone
NpeNOCTaBJIEHUs TOCYAapPCTBEHHOR YCITyTH.

HNudopmarus o xoAe NpeaocTaBleHHs TOCYJapCTBEHHOH yCIIyrH HalpaBisgeTcs
3asBUTENI0 ¢ Hcnonb3oBaHHeM cpeicTB EINY B cpok, He mpeBbILIAIOLIAA OAHOIrO
pabouero JHS mocie 3aBepIleHNs BHIIOIHEHH COOTBETCTBYIOIIEro NeHCTBHA.

Ilpu npemocTaBIeHMM TIOCYJapCTBEHHOH YCIyrM B DJIEKTPOHHOH {opme
3asIBUTETIIO HANPaBIIAETCA:

yBeZOMJIEHHE O IpHeMe W PErucTpalldd 3asBICHMS M HMHBIX JOKYMEHTOB,
HeoOXOMUMEIX AJIs NpeNoCTaBlieH s roCy1apCTBeHHOH ycmyry,

yBeOMJIEHHE O Hadaye Ipollelyphl IPeI0oCTaBIeHNs [OCyAapCTBEeHHOH yCIIyTH,

yBemoMiieHHe 06 OKOHYaHWH IPEeOCTaBJIEHHs TOCYIapCTBEHHOH yciyrn o
MOTHBHPOBaHHBIA OTKa3 B IpHeMe 3asBICHUS U MHBIX TOKYMEHTOB, HEOOXOAMMEBIX
IS IpeoCTaBieH s rocy1apCTBeHHOH ycmyru,

yBegomieHue o (dakrte moiyueHHs HHGOpMalUM, NMOATBEpXKAaoMIell omnaty
rOCYZapCTBEHHOH yCIyru,

YBEZOMIIEHHE O pe3ynbTaTaX pacCMOTPEHHS NOKYMEHTOB, HEOOXOAMMEBIX I

IpeaoCTaBIeH s FOCYNapCTBEHHOH YCIyTH,
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yBeIOMIEHHE O BO3MOXHOCTH MONY4YHTL pe3yabTaT IpeAoCTaBIeHHS
TOCYNapCTBEeHHOH yciayrn sub0 MOTHBHDOBAHHEBIH OTKa3 B HPEJOCTABICHHH
rOCy/IapCTBEHHOMN YCIYTH;

MOTHBHPOBAHHBIH 0TKa3 B PeNOCTaBIEHHH FOCYIAPCTBEHHOM YCIIYTH.

3asBuTeNnsIM 00ecIeunBaeTCs BOSMOXKXHOCTE OLEHATh JOCTYIIHOCTh H KadecTBO
rocynapcTBeHHo# ycnyru Ha EIIIY .».

12) Ilynkr 50:

a) JIOUOJHHUTH CJIOBAaMH «, TOANMCAHHBIX YCHJICHHOH KBamu(HIUpOBaHHOM
9NMEKTPOHHOM HOANUCHION;

6) momomHUTE ab3aieM CIeAYIOMIEr0 CONepPIKaHMU:

«ITomaya JOKYMEHTOB B 3JIEKTPOHHON (popMe, KOTOphIE COHEpXKAaT CBeIEHH,
COCTaBIIAIOLINE [OCYJAPCTBEHHYIO TaifHy, He IpeyCMOTpPEHA.».

13) HMonomuuts myHKToM 50.1 cnexyromero coaepxanus:

«50.1. Ipu mpenocTaBIeHNH yCIYT B 3IEKTPOHHO# dopme nmocpeactBoM EINMTY
3asgBHTEIIO 0OecIeunBaeTCs:

1) momyuenune uHpopManHHU 0 NOPSAAKE H CPOKAX MPEAOCTABICHHS YCIYTH;

2) dopMHupOBaHHUE 3aSBICHHS;

3) mpueM u peructpauus PocrexHaa3opoM (TEppUTOPHANLHEIM OPraHOM
PocTexHanzopa) 3asBleHHs H HHBIX JOKyMEHTOB, HEOOXOMUMEBIX ISl PeOCTABICHHS
yciyrH;

4) omata roCyJapCTBEHHOM MOLULIMHBI 33 NpeJOCTaBleHHe YCIyr M YIUIaTa
HHBIX IUTaTeXell, B3MMAeMBIX B COOTBETCTBHHM C 3aKOHOJATENILCTBOM PoccHiickoit
®enepanuy;

5) nonydenne pe3yabrara HpeJOCTAaBICHHS YCIyTH;

6) moydeHne CBe/IeHHit 0 X0/ie BHIIIOIHEHHs 3asBIICHUS;

7) ocymecTBIIeHHE OLEHKH KayecTBa IIPe/IOCTaBICHH YCIyTH;

8) nmocymeGHoe (BHecymeOHOe) oOaloBaHMEe PpeEIIEHHH ¥ AEHCTBHI
(6e3meiicTBus) PocrexHansopa, momkHOCTHOTO JTMna PoctexHanzopa.».

14) B nynkre S8:



190

a) Bropoii ab3am moclie ClIOBa «IIOANMHCAHHOIO0» HOMONHUTH CJIOBAMH
«yCHJICHHOH KBaH(QHIMPOBAHHOM»;

0) nomoMHKTH ab3aneM ClleyIOIIero CoAepIKaHms:

«[Ipn momaue 3asenenus uepes EINIY PocTexHamsop obecnednBaeT IpHEM
JOKYMEHTOB, HEOOXOMUMBIX 17 NIPe0CTaBICHHUS roCyJapCTBEHHOR YCIyTh.».

15) Ilynxt 60 H3NOXHUTE B ClIeAyIOUeH pelaKIHu:

«60. TIpu momydeHHH 3asABICHUS B 3NEKTPOHHOI (opMe B aBTOMAaTHIECKOM
PEeXMME  OCYIEeCTBIAETCS (OPMATHO-TOTHYECKHH KOHTPONbL 3asBJICHHMSA, HpH
OTCYTCTBUM OCHOBaHHMH, yKa3aHHBIX B IyHKTe 34 PeriaMeHTa, 3asBHTENIO cooOmaeTcs
IIPUCBOCHHBIA 3asBICHHIO B SJIEKTPOHHOH (OpMe YHHKaJIbHBIH HOMED, 110 KOTOPOMY
B cooTsercTBytomeM pasnene EIN'Y 3asutento Oyner npeicTaBieHa HHpopMauus
0 XOJie BBHINOTHEHNS YKa3aHHOTO 3asBIICHUS.

Tlocne mNpWHATHA 3asABiIeHMA JAOKHOCTHBIM JIMIOM, YIOJHOMOYEHHBIM
Ha IIPeJoCTaB/ICHIE TOCYJapCTBEHHOH YCIYTH, CTaTyC 3asBJ€HHA B IMYHOM KabuHETE
zasuTensd Ha EITTY oGHOBNsAETCS [0 CTaTyca «IIPHHATON.).

16) IIyHxT 64 H3MOXHATH B CHeAYIOMIEH pelaKiuu:

«64. B ciyuae, yka3zaHHOM B IyHKTe 34 PernameHnTa perucrparop:

IpH JUYHOM IIPHEME 3asdBHTENBHBIX JOKYMEHTOB €3 PeriCTpaliii B CHCTEME
ZIeJIONPOU3BO/ICTBA M OTMETKH O JaTe NMpHUeMa BpydYaeT 3asBHUTENBHBbIE NOKYMEHTHI
3aBUTENIO;

[IpH TOCTYIUICHHH 3afABHTENbHBIX JOKYMEHTOB IIOCPEICTBOM MOYTOBOTO
OTIIPaBNEHUS] PETHCTPHPYET MX B CHCTEME JEJIONpOM3BOACTBA B A€Hb MOCTYIUICHHSA
¥ B TOT XK€ JICHb HaNpaB/IsSeT 3asSBUTENIO I0YTOBBIM OTIPABICHNEM MHCBEMO 00 OTKase
B IpHeMe 3aiBUTENBHBIX NOKYMEHTOB Ha OCHOBaHMHM NyHKTa 34 Periamenra
C IPUJIOXKEHHEM 3asBUTEbHBIX JIOKYMEHTOB.

IpH TOCTYIUICHHM 3asBHTENBHBIX JOKyMEeHTOB nocpeactsom EINTY
IOJDKHOCTHOE JIHMI0, OTBETCTBEHHOE 3a IIpelOCTaBJIeHHe IOCyNapCTBEHHOH YCIIyTH,
PETHCTPUpPYET MX B CHCTEME JIEJIONPOU3BOJICTBA B JIeHb OCTYIUIEHUS U B TOT XXe IeHb

HamnpasJiI€T IMUCbMO O HENPEAOCTaBJIICHUH l"OCyI(apCTBeHHOfI ycayrya, nmoanucanHoe
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YCHIEHHOH KBaTH(HIMPOBAHHOW MOJNNACHIO, B JIHYHBIA KaGWHET 3asABHTENA
Ha EITTY .».

17) Ilysxt 67 mnocie cnoB «HOANMHUCAHHOTO» J[AOMOJHHUTH CJOBaMH
«YCHJICHHOH KBanu(pUIHPOBaHHOM.

18) Ilynxt 99 nomonHuUTH ab3aneM ClleyIONIero Comep KaHus:

«3agBUTeNs 1m0 ero BHIOOPY BHpaBES MOJNYYHTL Pe3yJbTaT HPENOCTABICHHS
TOCYHapCTBeHHO#l ycmyrn B (opMe 3JIEeKTPOHHOTO IOKYMEHTa, NOIIHCAHHOTO
YIONIHOMOYEHHbIM  JIOJDKHOCTHBIM ~ JIMIOM C  HCIONB30BaHHEM  YCHJICHHO#
KBTH(UIHPOBAHHOH NEKTPOHHOM IOAIIHCH. Y.

19)  Pasmen V U3NOXHTD B clieAyIOmeil peJaKuA:

«V. NocyneOusiit (BHeCyneOHBIi) MOPSIOK 00XKaNOBaHHS
peluennii U geiicTBril (Oe3neHCTBHSA) Oprana, MPEAOCTaBIIAIOIIErO
TOCYJapCTBEHHYIO YCHYTY, @ TakKe €ro JOJDKHOCTHBIX JIHILL

Wudopmanus nns 3asBATENSA
0 ero npaBe I0JaTh Xano0y Ha pemeHue U (MH) aefictBre (Oe3nercTre)
(enepanbHOro opraHa CIIONTHUTENBHOH BlIacTd U (MIIH) €ro JOKHOCTHBIX JIHII,
(benepanbHBIX TOCYJaPCTBEHHBIX CIyXKAIIHX,
IIpY IpeJOCTaBIIEHNH TOCYAapCTBEHHOM yCIIyri

109. 3asBurenu Moryt obparuthbes ¢ xanoboit Ha meiicTBusa (GesneficTBue)
PocrexHan3opa, ero JOKHOCTHBIX JTHIl H PelIeHHs, IpHHATHIE (OCYIIECTBIAEMBIE) B

XOJie TIPeIOCTaBIIeHUs FOCYapCTBEHHOM yCIyTH (fajee xanoba).
Ilpenmer xamo0bl

110. TlpenmeroM mocyaeGHoro (BHecymeGHOro) obxanoBaHHS HeHCTBHI
(6e3neiicTus) PocTexHan3opa ¥ ero JOMKHOCTHBIX JIML SABJIAIOTCS, B TOM YHCIIE:

a) HapyIleHHe CpOKa PErHCTpallil 3ampoca 3asBHTENd O NPENOCTaBIECHHH
rocyIapCTBEHHOH ycIyru;

0) HapyITIleHHe CpOKa IPeIOCTaBICHHUS IOCY1apCTBEHHOH YCIIyTH;
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B) TpeboBaHHe y 3aABATENS JOKYMEHTOB, HE IPeIyCMOTPEHHBIX HOPMaTHBHBIMH
HpaBOBRIMH aKkTaMH Poccuiickoit ®enepanuu [ NpeOCTaBIeHHS TOCYAapCTBCHHOR
yCayra;

I) OTKa3 B IpHEMe JOKYMEHTOB, NIPEINOCTaBIeHUE KOTOPHIX HPELyCMOTPEHO
HOpPMaTHBHEIMH IIpaBOBHIMHM akTaMH Poccuiickoif ®@enepauun s IpeAOCTaBICHHSL
rocy1apCTBEHHOH YCIIyTH;

I[) OTKa3 B IIPpCA0CTaBICHAHA FOCY}IapCTBeHHOﬁ YCIyIru, €CJii OCHOBaHHA OTKa3a
HEe NMpeayCMOTPEHBI (bej]epaJIBHLIMI/I 3aKOHAaMH H NPHHATBIMH B COOTBETCTBUH C HUMH
HHBIMH HOPMaTHBHBIMHU NpaBoBbIMM akTamu Poccuifckoit ®enepanuu;

e) TpeboBaHME C 3asiBHTENS NPH NMPEROCTABICHHH TOCYAApPCTBEHHOR YCIyrH
M1aTel, HE TPEIYCMOTPEHHOH HOPMAaTHBHBIMH IIpaBOBBIMH aKkTamu Poccuiickoit
®Penepanun;

k) orkaz PocrexHamsopa wm pomkHocTHOro imua PocrexHagsopa B
HCHIpaBIeHUH JONYINEeHHBIX OHeYaToK M omuOOK B BBUJIAHHBIX B pe3yJbTare
OPEeNOCTABIEHHsT TOCYJApCTBEHHOH  YCIAyrH JAOKyMeHTax JH00  HapylneHue

YCTaHOBJIEHHOI'O CPOKA TAKMX UCIPABICHHHA.

Oprassl rocyJapCTBEHHOMN BIACTH
H YIIOJTHOMOUEHHbIE Ha PACCMOTPEHMeE XKaTo0k! JTOKHOCTHLIE JIHIA,
KOTOPHIM MOXeT ObITE HalpasiieHa xanoba

111. XanoGa paccmarpuBaetcs PocTexnansopom B cooTBeTcTBHH C [IpaBunamu
[OZAYM U PACCMOTPEHHS Kaob Ha pellleHus u Jeiicteus (Ge3neiicTBre) degeparbHbIX
OpPraHOB WCHOJHHTENbHOM BNACTH M HX JODKHOCTHBIX 1ML, (eAepalbHbIX
rOCYLapCTBEHHBIX CIYXauluX, JOJDKHOCTHRIX JIUI TOCYAapCTBEHHBIX BHEOIOMKETHBIX
¢ormoB Poccuiickoit ®Depmepannu, a Takke I 0CylapcTBEHHOH KOPIIOpalUH 110
aromMHol oHeprum «PocaromM» W ee JO/DKHOCTHBIX JIAL, YTBEPXKIECHHBIMH
MOCTaHOBJICHHEM [IpaButenscTBa Poccuiickoit Denepanuu
ot 16 aBrycra 2012 r. Ne 840 (nanee — IIpaBuna).

XKanobsl Ha aeiictBus (GesnmelicTBHE) MODKHOCTHERIX Null PoctexHanzopa (3a

HCKITIOYEHHEM 3aMECTHTENeH PYKOBOAUTENS) NPH MPeXOCTaBIEHNN rOCy1apCTBEHHOMH
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YyCIyrH  HampaBISIOTCA  YNOJNHOMOYEHHOMY  3aMECTHTENIO  PYKOBOAMTENS
Pocrexnan3zopa.
Xano6b1 Ha peleHus], MPUHATHIE 3aMecTUTeNs pykoBoauTens Poctexnansopa,

paccMaTpHBAIOTCS HENOCPEACTBEHHO pykoBoauTelneM Poctexnansopa.
ITopsnok noaavn U pacCMOTPEHNUS KATOOBI

112. XKanoba noxaercs B MHCBMEHHOH (opMe Ha OyMakHOM HOCHTENE, B TOM
qucle npH TMYHOM NIpueMe 3asBUTENS, UM B 3JIEKTPOHHOM BHJIE.

113. Ilpuem xanob B nuceMeHHOH ¢opMe ocymectrisercs PocrexHagzopom
B MECTe MpPeOCTABICHAA FOCyAapCTBEHHOH YCIIyTH.

Bpems mnprmema xano6 coBmagaeT co BpeMEHEM IpHeMa 3asABUTENBHBIX
JOKYMEHTOB Ha MpeJloCTaBIeHHEe rOCy JapCTBEHHOH yCIyTH.

Xano6a B muceMeHHOH (opMe MoXeT ObITB Takke HanpaBlieHa IOYTOBBIM
OTIpaBJIEHHEM.

B ciayuae momaum >xano0bl IpH JINYHOM IpHEME 3asABHTENh HpPEJCTABIIET
JOKYMEHT, YAOCTOBEPSIOIINH €ro JHYHOCTH B COOTBETCTBHH C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanun.

114. B cny4ae ecnu xainoba momaeTcs depe3 NMPEACTaBUTEINS 3asBUTENS TaloKe
[peJCTaBIsAeTcs [OKYMEHT, NOATBEpXAAIOMUH IMOJHOMOYHS Ha OCYIIECTBICHHE
NeHCTBHE OT HMEHM 3asfBUTeNsl. B KadecTBe JOKyMeHTa, IIOATBEPXKIAOLIETO
NONHOMOYHS Ha OCYUIeCTBIeHHE MAeHCIBMA OT MMEHH 3asBHTENd, MOXET ObITh
mpeJiCTaBlIeHa:

a) o¢opMIeHHas B COOTBeTCTBHM C 3aKOHojmaTenscTBoM Poccuiickoit
depepauny 10BepeHHOCTS (M1 PU3MYECKHUX JTHIL);

6) odopmieHHat B COOTBETCTBHH C 3aKOHomaTensCTBOM Poccmiickoit
@enepanny JOBEPEHHOCTh, 3aBEPEHHAs NEYaThIO 3asBHTeNsd (IPH HAIMYMH I1€YaTH)
U NOANHACaHHas pPYKOBOAMTENEM 3afABHTENd HIH  YHOJHOMOYEHHBIM  STHM
PYKOBOJMTEIEM JHIOM (IUIS FOPUIHYECKHX JTHIT);

B) KOmus pelleHHs O Ha3HaueHMH und o6 wu3bpaHun JsmGo IpuKasa

O Ha3HA4YCHUH (1)[431/1‘1601(01"0 JHIa Ha JOJDKHOCTB, B COOTBETCTBHH € KOTOPBIM Takoe
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¢usnueckoe MO oOOnazaeT TpaBOM JNEHCTBOBATH OT MMEHH  3asBUTENs
6e3 IOBEpEHHOCTH.

115. B onextpoHHOM BHIEe >xano6a MoxeT OBITh IOZaHA 3asABHTEIEM
TOCPEICTBOM:

a) cetu HuTepHeT, obuuumansHoro caiita PoctexHansopa;

6) GemepambHONW TroOCYAApCTBEHHOM WH(bOpMaMOHHOH cHcTeMbl «EnuHbni
TIOPTAJ FOCYIapCTBEHHBIX ¥ MyHHIMIANBHBIX YCIyT (YHKIMI)»;

B) moprana (emepaibHON rocyqapCTBEHHOH HMH(OPMAIMOHHON CHCTEMBI,
obecneynBaromeil mpolecc nocynebHoro (BHecyaeOGHOTo) 00XKalTOBaHHs PEIICHHMH
U neficreuit (Ge3mefCTBHS), COBepIIEHHBIX NMPH IPEOCTABICHHH TOCYAapCTBEHHBIX
W MYHHULUNAIBHBIX YCJIYr OpraHaMy, IIPeloCTaBJISIOIHMHE IOCYJapCTBEHHBIC
H MyHHOUNANbHBlE YCNyrH, WX JODKHOCTHBIMH JIHIaMH, TOCYAapCTBEHHBIMH
¥ MyHHIUITAIBHBIME CIIy>KalllAMH C HCHOJIB30BaHHeM ceTd VIHTepHeT.

116. Ilpu nopade >xano0bl B 3MEKTPOHHOM BHIEC HNOKYMEHTHl MOTYT OBITH
[peIcTaBleHsl B ()OopMe 3MCKTPOHHBIX MOKYMEHTOB, IOJNMHACAHHEIX 3I€KTPOHHOH
NOMNUCEIO, BHUA KOTOPOH IpeAycMOTpeH 3akoHOJAaTenbCTBOM  Poccmiickoi
Qepfepauny, IpH OSTOM JOKYMEHT, YAOCTOBEPSIOIMA JHYHOCTR 3asBHUTEI,
He Tpebyercsi.

117. XKanoba noikna coaepxaTh:

a) HauMeHOBaHHE OpraHa, MNPEAOCTABIAIOIETO TOCYAAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMI@ OpraHa, NPEJOCTaBIAIONIET0 TOCYHApCTBEHHYIO YCIYTY,
pelieHus u neficTeus (6e3aelicTBUE) KOTOPEIX 00XKANYIOTCS;

6) dbammmmro, UMg, OoT4ecTBO (MIPM HATWYUH), CBEJEHHSA O MECTE JKUTEILCTBA
3aABUTENS - GU3AYESCKOTO NI MO0 HAHMEHOBaHHE, CBEJIEHUS O MeCTe HaXOXICHUS
3afBHTENA - IOPHANYECKOrO JIMIA, a TAloKe HoMep (HoMepa) KOHTAKTHOTO TenedoHa,
azpec (agpeca) 3JeKTPOHHOMN MOYTHI (TP HAJMYAM) H MOYTOBLIH apec, 10 KOTOPHIM
JOJDKeH OBITh HalpaBieH OTBET 3asiBUTENIO (33 HCKIIIOUEHHEM CIydad, KOraa xaioba
HaInpaBJIAeTCs TIOCPEACTBOM noprana denepanbHOH rocyJapCTBEHHOH
HH(OpMaLHOHHOH CHCTEMBE, obecnieunBaroieit npotuecc JAocyaeGHOro

(BHecymeGHOro) obxanoBaHHs pellleHHN H AeicTBHi (Oe3nefiCTBHA), COBEpIIEHHBIX
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Opy NPeOCTABICHUM TOCYJApCTBEHHBIX M MYHHLHUNAINBHBIX YCJIYT OpraHaMH,
[peqOCTaBIAIOMUMHA rocyaapCTBEHHBIE H MyHHIHTNIANLHbIE yCIIyrH,
X IODKHOCTHBIMH JHIIAMH, TOCYJapCTBEHHBIMM M MyHHIOWOANBHBIMU CIIyXXAIlHMH
¢ ucnosb3oBanneM cerr MurepHer);

B) cBeleHHs 00 oOxaiyeMbIx pellIeHHAX W JelcTBHAX (OesneiicTBum)
Poctexnamsopa, MODKHOCTHOro mmua PocTexHaia3opa, IIpeNOCTaBISIONIEro
roCyAapCTBEHHYIO YCIYTY;

r) JOBOJBI, HAa OCHOBAaHHM KOTODHIX 3ajABHTENH HE COTJIACEH C peLIeHHEM
u peiictusmu (GesneitcTBrem) Pocrexnamzopa, JommkHOCTHOTO NHNa PoctexHansopa,
[PEAOCTABISIOMETO TOCYXAPCTBEHHYIO YCIYTY.

3asBuTeNneM MOryT ObITh NpPeACTaBIEHBl NOKYMEHTHl (MpH HAIHYHH),

MOATBEPXKAAIOLIAE JOBOJBI 3a9BUTENA, TNO0 HX KOIMH.
CpOoKH pacCMOTpPEHHS XaJlo0bl

118. XamoGa, mocrymuBmas B PocTexHan3op, NOMUIEXHT pErncTpanuu
He MO3/Hee Clleqyrommero paboyero JHS ¢ MOMEHTA e HONyYeHHS.

B ciydae ecnm xanoba nopana 3asgBuTeneM B PocTexHans3op, B KOMIETEHIUIO
KOTOpOr0 He BXOIHMT NpPHUHSATHE pellleHds Ho jxanobe, B TeueHHe 3 pabouux nHel
CO JHS ee PeruCTpalii YKa3aHHbIH OpraH HAlIpaBiseT Xalo0y B YIOTHOMOYEHHBIH
Ha ee pacCMOTpeHHEe OpraH H B IHCBMEHHON QopMe HHOOPMHpYeT 3asBUTEI
0 IepeHanpaBICHHH Kalo6sl.

Ilpr 3TOM CpPOK PaccCMOTpeHHS >KaloObl HCUHCIAETCS CO AHA PETHCTPAlHH
Xano6bl B YIIOJIHOMOYEHHOM Ha e PacCMOTpEHHE OpraHe.

119. Xanoba, mocrynuBmas B PocTexHan3op, NOANEKHT PACCMOTPEHHIO
JOJDKHOCTHBIM JIMIIOM, HaJeJeHHBIM IMOJHOMOYHSIMH IO PacCMOTPEHHIO kajob, B
TedeHHe IATHAAUATH pabounux AHeH CO JHA ee peTHCTpalMH, a B ClIydyae 00KaloBaHUs
otkasa PocrexHanzopa, 1omkHocTHOTO sunia PocrexHansopa B npreMe JOKYMEHTOB y
3agBUTENS MO0 B HCHPABJIEHHM NONMYIISHHBIX OIEYATOK M OMIMOOK HIIH B Cilydae
o0XanoBaHus HapyIIeHUS yCTaHOBIEHHOI'O CPOKa TaKMX HCIPABJICHMH - B TEYEHHE

IATH paboumx JHeH co IHA ee PeTHCTPALHH.
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Tlepeuens ocHOBaHMH 71l IPHOCTAHOBJIEHUS PACCMOTPEHHUS JKATOGHI
B ClIydae, eClIi BO3MOXXHOCTb IPHOCTaHOBIECHHS [IPeyCMOTpeHa 3aKOHOJaTeNbCTBOM
Poccuiickoit ®enepanun

120. OcHoBaH#us 114 IPUOCTAHOBIECHHSA PACCMOTPEHHAA XKaloObI OTCYTCTBYIOT.
Pe3ynpraT paccMoTpeHHs XKanoosl

121. Tlo pe3ymeTaTaM pacCMOTpEHHsS KanoObl TNPUHAMAaeTCs OHHO U3
CIIeNYIOIHX pelleH i :

a) YIAOBJIETBOPHUTH Xalo0y, B TOM 4HCIe B HOopMe OTMEHbI PHHSTOrO PeLICHHs,
HCIPaBJIeHH OMEYaTOK H OUIMOOK B BBIAAHHBIX B pe3yJibTaTe MPeAOCTAaBICHHSA
roCyJapCTBEHHOH YCIYyrHM HNOKyMEHTaX, BO3Bpara 3afBHTENI0 AEHEXKHBLIX CpPEICTB,
B3UMaHHe KOTOPHIX HE MpPeAyCMOTPEHO HOPMATHBHHIMH I[IPAaBOBEIMH AaKTaMH
Poccuiickoii ®enepaiuu, a TakxKe B MHBIX $opMax;

6) 0TKa3aTh B yAOBJIETBOPEHAN XKAIOOBL.

122. B oTBeTe mo pe3ynbTaTaM pacCMOTPEHMS JKaJIOOEI yKa3bIBaIOTCA:

a) HauMEHOBaHHE OpraHa, IPEAOCTABIIOMEr0 TIOCYHApCTBEHHYIO YCIYTY,
paccMoTpeBLIero Xajnoby, IOMKHOCTh, GaMmius, UMs, oTdecTBO (B CNydae, eCld
HMeeTcs) ero JOJDKHOCTHOTO JIMIa, MPUHSBILNETO pelleH e Ho xanobe;

6) Homep, [jara, MeCTO IIPUHATHA peIleHHs, BKIIOYas CBEJCHUA
0 JIOJDKHOCTHOM JIHIle, pellieHHe uiu JeficTBre (Oe3elicTBrEe) KOTOPOTro obxalyercs;

B) (amuimmug, uMs, OT4ECTBO (B Ciydae, €ClIM MMeeTcs) WM HaWMEHOBaHHE
3asABUTEILS;

T') OCHOBaHHUS [1si IPUHSATHS PeLIeHH 110 janobe;

1) IPHHATOE MO XKalobe peleHne;

€) B ciydae, eciu xkano0a TpH3HaHa OOGOCHOBaHHOM, - CPOKH YCTpaHEHHS
BBIBJICHHBIX HapymieHWidl, B TOM 4YHCIE€ CPOK IIPENOCTAaBIEHHS pe3ylbTaTa
TOCYIapCTBEHHOR YCIIyTH;

) CBeJIEHHS 0 TIOpPsAKE 00XaNOBaHHUA NPHHATOTO 110 XKanobe peleHus.

123. OtBeT mnO pesylbTaTaM pPacCMOTPEHHS >KaTO0bl IOAIMHCHIBAETCA

YIIOJTHOMOYEHHBIM Ha PaCCMOTPEHHe Jkalo0bl JOIDKHOCTHBIM JIHIIoM Pocrexnamzopa.
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124. Pocrexnam3op OTKa3BIBAa€T B YNOBJIETBOPSHHH XaloObl B CIEHyIOMHAX
Clly4asx:

a) HaJMYHe BCTYNHBIIETO B 3aKOHHYIO CHITy pellleHHs cyJa, apOuTpakHOro cyia
10 kajio6e 0 TOM ke HpeaMeETe U IO TEM XKe OCHOBaHHSM;

6) momaya xanoObl IJHIOM, IONHOMOYHA KOTOPOTO He MOJATBEpPKIEHbI
B IIOpAZKE, YCTAHOBJIEHHOM 3aKOHOJaTenbCTBOM Poccuiickoii ®enepanun;

B) HajJIH4de peleHHs N0 >kajobe, NPHUHATOIO paHee B COOTBETCTBHH
¢ tpeGoBanusMu IIpaBun, B OTHOINEHHH TOTO K€ 3asdBUTENA H IO TOMY Xe MpeaMeTy
KajmoObl.

125. PoctexHan3op BHpaBe OCTaBUTh >kanoby 0e3 oTBeTa B ClEAYIOUIHX
CITyqasx:

a) Ha/IM4Ke B XKajnoOe HelleH3ypHBIX JTHO0 0CKOPOUTENbHBIX BRIPaXEHHH, yrpo3
KM3HH, 3H0POBBI0 H HMYIIECTBY JOJDKHOCTHOTO JIMI@, a TalKke UICHOB
€ro CeMBbH;

6) OTCYTCTBHE BO3MOXKHOCTH MPOYMTATh KaKyIO-THOO 4acTh TeKCTa XKaitoObl,
GdaMunuio, UMs, OTYeCTBO (B Cilydae, €ClH MMeeTcs) W (WnM) MOYTOBHIA ampec

3asBUTEJIA, YKa3aHHBIC B xanobe.

Iopsinox HHGOPMHUPOBAHHS 3assBUTENS
0 pe3yJbTaTaXx paCCMOTPEHHS JKalo0bl

126. OTBeT no pe3yibTaTaM pacCMOTPEHHUS XKaNnoObl HAIIPABIACTCS 3asBHTEIIO
He TO3HEe [THS, CIeyIOUIero 3a AHEM IIPHHATHS pEIleHHs, B IMCbMEHHOH ¢opMe,
32 HCKIIOYEHHEM Clydas, KOT[a >amno0a HalpaBsulach MOCPEACTBOM HOpTala
bepepanbHON TrocymapcTBeHHOM WH(OPMANHOHHOH CHCTeMbl, obecnednBaolei
mpouecc gocyzebnoro (BHecyaeGHOro) oOxanoBaHuMs pelieHud H  OeficTBuit
(GesneficTBuA),  COBepIIEHHBHIX  NPH  NPENOCTABICHHH -  TOCYJapCTBEHHBIX
H MYHUIHOATBHBIX YCIOYT OpraHaMH, TPENOCTABIIONMMH TOCYINapCTBEHHBIE
M MyHMLMOAJBHBIE YCIYrH, WX JODKHOCTHBIMH JIMIAMH, TOCYIapCTBEHHBIMH
M MYHHLHIIQJIbHBIME CITy)KalllAMH ¢ HCIIONb30BaHUeM ceTr MHTepHer.

o xenanuto 3asBUTENS OTBET IO Pe3yIbTaTaM PacCCMOTPEHHS XKajoObl MOXKET

OBITH INpEeACTaBlI€H B d)opme 3JIEKTPOHHOI'0 JOKYMEHTA, IOAIMHCAHHOT'O YCI/IJICHHOf/'I
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KBaJII/I(bHHHPOBaHHOﬁ BHeKTPOHHOﬁ NOANTHUCHIO YNIOJHOMOUYCHHOI'O Ha paCcCMOTpPEHHE
KaJloOBl JTOJDKHOCTHOTO JiMna, HE NOo3JHEE IHA, CICAYIOIIEro 3a OHEM NPHHATHA

pelueHus.
Iopsanok o6xanoBaHus pelIeHHs 110 Xaobe

127. PemeHns, NpHHATHIE B XOJE PacCMOTPeHHA >KanoObl, OeHCTBHA
(Ge3nmeiicTBHe) HNOKHOCTHBRIX JMI PocTexHamsopa MOryT OBITh 00ajoBaHBI

BBIIIECTOSAIEMY JOJDKHOCTHOMY JHILY JTH60 B CyAeOHOM MOpAIKE.

128. JKanoba Ha pemreHEe IO YKa3aHHBIM kano6aM paccMaTpHBaeTCs
JIOJDKHOCTHBIMH JIMIIaMM B TedeHHe 15 pabodnx aueit co IHA ee perucTpamuu.

129. Tlo pesynabTataM pacCMOTpPEeHHMS XaloObl Ha pelleHHe o xanode
TPHHAMAETCH OAHO U3 CIESOYIOMUX PeIlCHHIA:

a) YAOBIETBOPHTH Xalo0y, B TOM 9Hclie B popMe OTMEeHBI IPHHATOTO peLIeHH,
a Taloke B UHBIX opmax;

6) oTKa3aTh B YAOBIETBOPEHHH XKaJI0OBL.

130. He no3mHee aHs, CleqyrOINEro 3a JHEM MPHUHATHA PELIEHUS IO kajobe,
3asABUTEINIO B IHCEMEHHOH (HOpMe HITH 110 JKeJIaHHIO 3asBUTEINS B SIICKTPOHHOH dopme
HaIpaBlAeTCs MOTHBHPOBAHHBIA OTBET O pE3YNbTaTdX DPAcCMOTPEHHS XKaloOBl Ha

pelnerue no xanoGe.

ITpaBo 3asBHTEIN Ha OTy4eHNe HHPOPMAUA H JOKYMEHTOB,
HeoOXOMUMBIX I 0G0CHOBAaHUSA M PaCCMOTPEHHUS KaNoOBI

131. 3asgBuTeNns BIpaBe 3aMpOCHTh HHGOPMALMIO H JOKYMEHTHI, HEOOXOAUMEIE

JUTsi 00OCHOBAHHUS U PACCMOTPEHHS JKAIOOBL.

Croco6s1 uHpOpMUpPOBaHHS 3asBUTENCH
0 TopsIJiKe HOAa4H K PaCCMOTPEHHS XKaloO0b!

132. HudopmupoBaHue 3asdBUTENIEd O MOpAAKe OOXKAIOBaHHS peIIeHui
u geiicteudt (GesmeiicTBusa) PocTexHan3opa, NOMKHOCTHBIX JHMI PocTexHam3opa
[IOCPEACTBOM pa3MeIleHns HHGOPMAIllMl Ha CTEeHIaX B MeCTaX IPefOCTaBICHHS
rOCyHapCTBEHHBIX YCIYI, Ha o¢uIMaibHOM caiite PocrexHamsopa, Ha «EmmHOM

TIOpTAaJe FOCYAapCTBEHHBIX ¥ MyHHIMIATBHBIX YCIyT ((GyHKIHA)».
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133. KoHcynsTHpOBaHMEe 3asBHTeNedl O MoOpsAAKe O0XKaJOBaHHSA pelIeHHIA
u AelicTBuii (6e3neiicTBus) PocTexHans3opa, JOJDKHOCTHEIX UL PocTexHanzopa, B ToM

4ycIe 1o TeneoHy, MEKTPOHHOMH 1oYTe, IPH IHYHOM IIPHEME.».

20) B npunoxxernuu Ne 1 cTpoky

IlentpansHoe ynpaBnerue @enepansaoir | 103031, Mocksa, I'aseTnslit nep., 1.
CIIy>0BI 10 SKOJIOTHIECKOMY, 3-5, crpoennue 1
TEXHOIOTHYECKOMY M aTOMHOMY Hazi3opy | Ten.: (495) 628-88-20

taxkc: (495) 629-15-21
http://cntr.gosnadzor.ru

H3JIOKHUTE B cnenyfomeﬁ peaaKnun.

«| LlenTpansHOE ynpaBieHue 105066, r. MockBa, 1-# BacmanHbIii
®enepanpHoit C1yObI 11O mep., 4. 6, cTp. 4
5KOJIOTHIECKOMY, Ten. (495) 211-85-34
TEXHOJIOTHYECKOMY M aTOMHOMY info@cntr.gosnadzor.ru
HaJ30py http://cntr.gosnadzor.ru/ .

14. B AIMHHHCTpaTHBHOM perjlaMeHTe No InpenocrapieHuio PDenepanbHoi
coyxGoif 10 5KOJIOrMYEeCKOMY, TEXHOJNOTHYECKOMY M aTOMHOMY Haa30py
rOCYZapCTBEHHOM YCIYyrd HO aTTeCTalMd SKCIEPTOB B OONACTH HPOMBIIIIEHHOH
6e30macHOCTH, yTBEpXKIEHHOM Ipuka3oM PenepanbHoil ciy>XOBI IO 3KOIOTHYECKOMY,
TEXHOJIOTHYECKOMY M AaTOMHOMY Haazopy oT 26 oxtsops 2015 r. Ne 430
(3apeructpupoBan MuHHcTepcTBOM ocTHIME Poccuiickoii ®enepauun 5 Qenpamst
2016 r., peructpanuoHHsIii Ne 40974).

1) B mynkre 4 cioBa «(495) 648-12-22, dakc: (495) 648-13-90» 3amenuts
cioBaMu «(495) 646-33-26, daxc: (495) 646-33-27».

2) ITyHKT 5 M3N0XUTH B CIeIyIOWEH pelaKuiu:

«5. TIpapmx paborei PocrexHagzopa, B TOM HHCIEe CTPYKTYPHOTO
noapasieneHus Pocrexnansopa, OTBETCTBEHHOT'O 3a HpeJocTaBlIeHHe
rOCyAapCTBEHHOH YCITyrH:

noHeaensHuK — gersepr 09.00 - 18.00;
TIATHUIA 09.00 - 16.45;

Bpems nprema 3as1BHTENBHBIX JOKYMEHTOB!

moHenensuukK — natauna 09.00 - 16.00;


https://meganorm.ru/Data1/2/2713/index.htm
https://meganorm.ru/mega_doc/norm/normativy/3/ferp-2001_federalnye_edinichnye_rastsenki_na_653.html
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Bpems BBIIaun pe3yJbTaTa IpeOCTaBICHUI TOCYAapCTBEHHON YCIyrH
(B ciTy4yae HOJMy4YeHUs HENOCPEACTBEHHO HA PYKH):

noHenensHuK — Yetsepr 10.00 - 17.00;
NATHULA 10.00 - 16.30

B  gmens, mnpemmecTBYIOIMA ~ HepaboueMy — mpa3sgHUYHOMY  JHIO,
IPOAOJDKATEIBHOCTD pabodero JHA COKpalllaeTcs Ha OJ(MH Jac.

[pomomxuTeNnEHOCTD epepbiBa paGodero THA UL OTABIXA M MUTAaHUA (DpHeMa
numm) 13.00 - 13.45.

Tenedon nns nony4eHHs CIpaBoK O MPOXOXKIACHHH JOKYMEHTOB H pe3y/IbTaToB
IpenoCTaBIeHUS rocy1apCTBEHHOH yCIIyTa (495) 645-94-79,
(m06. 51-69, 25-38).

3)  Ilecroii a63al MyHKTa § JOIOIHATE CIOBaMH «H rpaduke paGoTeI».

4) Ilynxrt 22:

a) JOMOJIHUTE LIeCTHIM ab3aIieM CIeYIOIEro CoASpIKaHUA:

«DenepanbHeM 3aKk0HOM 0T 6 ampens 2011 r. Ne 63-03 «O6 3meKTpoHHOMH
noamucu» (CoOpanue 3akoHomartenbcTBa Poccumiickoit ®epmepamum, 2011, Ne 15,
ct. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, ct. 3477, 2014, Ne 11, cT. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
ct. 3889) (manee - @enepanpablii 3akoH Ne 63-03 «O6 311eKTPOHHOH HOIINCHN);»;

6) HoTmOHUTE ab3anamu CclieAyIOMEero CoJepKaHms:

«ITOCTAHOBIICHHEM IIpaBuTenscTBa Poccuiickoit Depepanun
ot 25 aprycra 2012 r. Ne 852 «O6 yrBepxnenun IlpaBun ucnons3oBaHus yCHICHHOH
KBaTHGUUHAPOBAHHON 31€KTPOHHOH MOANUCH INpH OOpallcHHH 3a IIOMyYeHHEM
rocyIapCTBEHHBIX M MYHHIMOATBHBIX YCIYyT H O BHeceHMH m3MeHeHHs B IlpaBuia
pa3paboTKl M YTBEpXKICHHMSA aIMHHHCTPATHBHBIX PErJIaMEHTOB MPENOCTABICHHS
rocynapcteennsix yciayr» (CoGpanne 3akoHomaTenbeTBa Poccuiickoit ®enepanum,

2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);
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MMOCTAaHOBJIEHUEM IIpaBuTenscTBa Poccuiickoit ®denepanuu
ot 25 suBapsa 2013 r. Ne 33 «O6 ucnonp3oBaHUM IPOCTOH 3IEKTPOHHOH MOAMUCH
Op¥ OKa3aHWW TOCYIAapCTBEHHBIX M MyHununamsHeix yeayr»  (Cobpanue
3aKoHOJaTenbcTBa Poccuiickoit @epepannu, 2013, Ne 5, ct. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

nocraHosienreM [IpasutenscTBa Poccuiickoii @enepanuu ot 26 Mapta 2016 T.
Ne 236 «O TpeGoBaHHAX K NMPEJOCTABICHHIO B YJIEKTPOHHOM (hopMe rocyAapCTBEHHBIX
# MyHzEUUnaueHBIX yeryr» (CoOpanue 3akoHomarenbcTBa Poccmiickoit @enepanmm,
2016, Ne 15, ct. 2084).».

5)  AGzar cenpMoit myHKTa 23 H3IO0XKHATD B CIAEAYIOIEH PeAaKIyH:

«JloKyMeHTBI IpeACTaBIIOTCA 3asBUTeNeM B Poctexnanzop:

JIMYHO WX Yepe3 YIOIHOMOUSHHOTO NIPEACTaBUTeNs;

IOYTOBO# 1OCTABKOIA;

B JJIEKTPOHHOH (GopMe B BuIe CQOPMHPOBAHHOTO IEKTPOHHOTO AeNa uepes
EI'Y, noanicaHHOro NpOCTOi 3NIEKTPOHHOH NOAIHCHIO.».

6)  IIyHxT 31 H3J0XUTH B CIEAyIOMEH pelaKLuu:

«31. 3anpemaercs Tpe60BaTh OT 3aABHTEIA:

IpeNCTaBleHns JOKYMEHTOB M HH(OpMalWH HIH OCYIIECTBICHHS ICHCTBHH,
IpeCTaBlIeHNe WX OCYIIECTBIEHHE KOTOPHIX HE NpPefyCMOTPEHO HOPMATHBHBIMH
OPaBOBBIMU aKTaMH, pETYIUPYIOIMMH OTHOLICHHS, BO3SHMKAIONIHE B CBS3H
¢ HpeIoCTaBlIeHNeM rOCy JapCTBEHHOM YCIIyTH;

NpeACTaBIeHUs. JOKYMEHTOB M HH(popManmu, KOTOpPble B COOTBETCTBHH
C HOpPMaTHUBHBIMM IpaBOBBIMH akTamu Poccuiickoii ®enepanuu, HOpMaTHBHBIMH
NpaBOBEIMH aKkTaMH CyOBekToB Poccmiickoit ®enepanuy # MyHHUHNAILHBIMH
[PaBOBHIMH aKTaMH HaxOIATCS B PAaClIOpSIKEHHM TOCYJapCTBEHHBIX OpraHoB,
IpPeIOCTAB/AIOMAX TOCYIapCTBEHHYIO YCIYTy, HHBIX TOCYAapCTBEeHHBIX OpPraHOB,
OpraHoB MECTHOTO CaMOYIIpaBJieHHs U (MIH) HOABEIOMCTBEHHBIX IoCyJapCTBEHHEIM
opraHaM H oOpraHaM MECTHOIO CaMOYNpaBleHUS OpraHM3alui, YYacTBYHOLIMX
B IpeJOCTaBIICHHH TOCYAApCTBEHHEIX WM MYHHLUIANBHBIX YCIYT, 33 HCKIIIOYEHHEM

IOKyMEHTOB, YyKa3aHHBIX B dYacTd 6 cratem 7 DenepanbHOro 3aKoHa
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ot 27 utona 2010 r. 210-®3 «O6 oprammu3anuu NpeIOCTaBICHUS TOCYAapCTBEHHBIX
H MYHUIUNAIBHBIX YCIIYT»;

COBEpLIECHUS HHBIX JCHCTBHIA, KpoMe IIPOXOXACHHMS  aBTOPH3ALUHU
B COOTBETCTBHH C HOPMATHBHBIMH IpaBOBBIMH akTaMu Poccuiickoit ®exepauuw,
yKasaHuWs LENH NpueMa, a TAaKXKe MPeJOCTABICHUs CBelleHHiH, HeOOXOAMMBIX IJIs
pacyera  [UIMTENILHOCTH  BPEeMEHHOrO0  WHTepBala, KOTOpHIi  HeoOXomuMo
3a0pOHUPOBATH IJIS [IPHEMA;

MpeNOCTaBIeHHs JAOKYMEHTOB, IOATBEPXKIAIOIINX BHECEHHE 3ajdBUTENIEM
ILTATHI 32 IpeOCTaBIeHHe TOCYAAPCTBEHHOH YCIYTH.

3anpemaeTcs OTKa3bIBATh 3asABUTEIIO!

B TIIPHEME 3alpoca U MHBIX JOKYMEHTOB, HeOOXOOUMEIX AJA NpenocTaBIeHHs
rOCYHapCTBEHHOM YCNyrdu, B Cllydae, eClH 3alpoc M JOKYMEHTHI, HeoOXOomuMbIe
IUIA  TpeJOoCTaBleHHs TOCYJapCTBEHHOW yCIYrH, IOJaHBl B COOTBETCTBHH
¢ nHbopManueif o Cpokax W HOpSAAKE MPENOCTABIEHUS TOCYIApCTBEHHOH YCIYyTH,
ony6mukoBannoil Ha EITTY,

B IpeJOCTaBICHHM TOCYJapCTBEHHOM YCIyrH B cly4ae, €CIH 3alpoc
4 JTOKYMEHTHI, Heo6X0AuMBble IJI IpeJoCcTaBIeH s rOCyAapCTBEHHOHN YCIyrH, IIOJaHBI
B COOTBETCTBHM C HHQpopManue#fé o© cpokax H MOpsAKe NpeloCcTaBlIeHHs
rocyAapCTBEHHO# ycnyry, omyGnukoBanHoi# Ha EIIT'Y ».

7)  IIyHKT 32 U370XUTh B CIEAyIOIIEH pPeAaKIiu:

«32. OcHOBaHMSMH 17 OTKa3a B TpHeMe 3ajiBUTENBHBIX [OKYMEHTOB,
npe/ICTaBICHHBIX 3agBHUTENEM HEMOCPEACTBEHHO B PoCTeXHAN30D, ABIIAIOTCS:

a) OTCYICTBHE JIOKYMEHTOB, TPEACTaBICHHE KOTOPHIX NPEIyCMOTPEHO
myHKTamu 23, 25 u 27 HacTosmiero AIMHHACTPaTUBHOTO perjlaMeHTa;

6) mpefcTaB/ICHHEIE 3asBUTENIBLHbIE JOKYMEHTHI HE MOAJAIOTCS IPOUTEHUIO.

OcHOBaHHA OJI1 0TKa3a B IIpHeMe 3asBUTENBHEIX JOKYMEHTOB, IPEACTABIAEMBIX
yepe3 EIII'Y niy HanpaBieHHBIX IOYTOBEIM OTIPABIEHHEM, OTCYTCTBYIOT.)».

8)  IlyHKT 39 nomONHUTH ab3aLaMH CIIELYIOIIETO COJCPIKaHUS:

«B uensx mpemocTaBlieHUS TOCYNapCTBEHHOH YCIYTH OCYIIECTBISAETCS MpUEeM

3asgBUTeNeH 10 MPeABaAPUTEILHON 3aIIHUCH.
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3amce Ha IpueM npoBoauTcs mocpencrsom EITY.

PocTtexnanzop He BpaBe TPeGOBaTh OT 3asBHTEN COBEPLLIEHHS HHBIX JEHCTBHIA,
KpoMe MPOXOXKIEHHS aBTOPHU3allMM B COOTBETCTBHM C HOPMATHBHBIMH IIPaBOBBIMH
axtamMu Poccriickoii ®epepanun, yka3aHus LejM IpHeMa, a TaKXKe MPeIOCTaBICHU
CBEAEHHH, HeOoOXOOWMBIX U1 pacyeTa JUIMTENFHOCTH BpEMEHHOI0 HHTepBaia,
KOTOpBIH HE0O6X0MUMO 3a6pOHUPOBATE AJIA IIPHEMA.).

9)  Ilynxr 40 M3JI0KATH B CIECAYIOUIEH PEAAKIIHN:

«40. Peructpauns 3asiBiieHHH O NPENOCTaBICHHH TOCYNAPCTBEHHON YCIyrH,
TIONaHHBIX HEMOCPEACTBEHHO B X0JI¢ IPHEMa, OCYIIECTBIAETCA JOJDKHOCTHBIM JIHLIOM
CTPYKTYpHOTO MojpasfeleHHs PocTexHai3opa, OTBETCTBEHHOro 3a paboty
C 3ajdBUTEIIMH, B JI€Hb €ro HOCTYIIEeHHUs, MoXaHHbIX Yepe3 EIIY u HanpaBieHHBIX
IIOYTOH - He IT03/JHee CIeIYIOIIEero JHS I0Cie JHS OCTYIIEHHU .

Poctexnamsop ob6ecneunBaer mnocpenctBoM EINTY mnpueM HOKyMeHTOB,
HeOOXOAMMBIX [Jisi TpPEAOCTaBIeHUs] TOCYIapCTBEHHOM YCIyrH, H PErHCTPAlHIO
3ampoca 6Ge3 HeOOXONUMOCTH IPEACTAaBICHMS 3agBUTENEM TAaKHX JOKYMEHTOB
Ha OyMaXXHOM HOCHTENE.».

10) Ilynxt 49 nocie ciI0B «B (OpMe 3IEKTPOHHOrO JOKYMEHTa» JOMOIHHUTE
cnoBaMK «c ucrnonsszoaHueM EITT Y».

11) [Mononauts myHkTamu 49.1 — 49.2 cneayrouero cofaepKaHus:

«49.1. ®opMupoBaHHE 3alpOCa 3asBHTENEM OCYIIECTBIAETCH IOCPEICTBOM
3all0JIHEHM S 3IeKTPOHHOH (popME! 3anpoca Ha EIITY.

Ha EIII'Y, odunuamsHoM caiiTe pasMmemaroTcs oOpasusl 3amoJHEHUS
3JIEKTPOHHOH (OpMBI 3ampoca.

®opMaTHO-IOTHYecKas npoBepka copMHPOBaHHOTO 3ampoca
OCYILIECTBIIAETCS aBTOMAaTHYECKU

49.2. Ipu popMIpoBaHUH 3ampoca 3aBUTEIIO 00ecTIeYnBaeTCS:

1) BO3MOXHOCTh KONHPOBAHHSA M COXPaHEHHS 3alpoca W MHEIX JOKYMEHTOB,
HeOOXOIMHMBIX Ui NPEeJOCTaBIeHUS FOCYyAapCTBEHHOM YCITyTH;

2) BO3MOXKHOCTb IIe4aTH Ha GYMa)KHOM HOCHTEJNE KOINH 3JIEKTPOHHON (OpMBI

3ampocay.
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12) Jlononuuth myrktoM 50.1 cleayromero cofpepxanus:

«50.1. Wndopmamus o xoje MNpeNOCTaBIECHHS TOCYAApPCTBEHHON YCIyrH
HampaBlsieTcs ¢ wHchnonb3oBaHHeM cpeiacts  EINY  3asBuTenmo B CPOK,
He TIpeBBIIAIOMMAH ofHOro pabodero MAHSA TOCHE 3aBepIIeHHs BHINOMHEHHS
COOTBETCTBYIOIIETO AEHCTBUS.

Ilpn npenocTaBieHHH TOCYNApCTBEHHOH YCIYTH B SJIEKTPOHHOH ¢opme
nocpenctsoM EII'Y zasBuTenio HanpapnseTcs:

1) yBenomieHue o 3anucH Ha mpHeM B Pocrexnansop;

2) yBeIOMJIEHHE O IpUE€ME H PEericTpalliy 3alpoca H HHBIX HOKYMEHTOB,
HeoOXOIUMBIX JUIS IPEAOCTaBIIEHNS rOCyJapCTBEHHON YCIIyTH;

3) yBenoMIIeHHE O pe3ybTaTaX PacCMOTPEHHS JOKyMEHTOB, HEOOXOMHMEIX A
IIpelOCTaBIIeHUs TOCYyJapCTBEHHON YCIyTH;

4) yBemomIleHHEe O Hauajle NPOLEAYPHl IMPEROCTABIEHHS TOCYAAPCTBEHHOM
YCIIyTH,;

5) yBemomileHHe 00 OKOHYaHHM IIPEJOCTAaBICHHMS TOCYJapCTBEHHOW YCIyrH
160 MOTHBHPOBAHHBIN 0TKa3 B IpHEMe 3apoca U UHBIX JJOKyMEHTOB, HEOOXOAUMBIX
IUTA IpeIOCTaBNIeHUs TOCyJapCTBEHHOMH YCITyTH;

6) yBenomieHue o Qaxre nmoiydeHus WHPOpPMALMH, MOATBEPKAAIOLIEH OIIaTy
rOCyapCTBEHHOH yCIIyTH;

7) yBeOOMIECHAE O BO3MOXHOCTH TOJYYHTh pe3yJIbTaT IPeJOCTABICHUS
rocyJapcTBeHHOH yciuyrm mmb60 MOTHBHPOBAHHBIH OTKa3 B NPeJOCTaBICHHH
rocyapCTBEHHOH YCIIyTH.».

13) IIyHKT 54 H3NOXUTH B CleAyIOLIel peaKIuu:

«54. JlomKHOCTHOE THIO CTPYKTYpHOro moapasaenenus PocrexHanzopa,
OTBETCTBEHHOTO 3a paboTy C 3ajgBHTENAMH, B JEHb DPETHCTPAIMM 3asBUTENHHBIX
JIOKYMEHTOB B CHCTEMe JIeIONpPOU3BOACTBa PocTexHaa3opa:

Bpy4aeT 3asdBHTENIO KOIHIO ONMHCH C OTMETKOH O JaTe mpreMa 3asBHTENIBHBIX
JOKyMeHTOB (TIpH TIpHeMe 3asBUTENBHEIX JOKYMEHTOB HEMOCPEACTBEHHO B XOH€

npHeMa);
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HanpasJiseT 3asBATENIO OMKCH B (JopMe JIEKTPOHHOTO JOKYMEHTAa C OTMETKOM
0 JlaTe MpHeMa 3asBUTEIBHEIX JOKYMEHTOB Ha aJipeC IEKTPOHHON TOYTHI, YKa3aHHbIH
B 3asBJICHUH (IIpU NOIY4EHNH 3asBUTENbHBIX JOKYMEHTOB IOYTOMH.

Ilpn monyyenmm 3ampoca B 3nekTpoHHO# (opMe depes EII'Y 3assuremo
coo0waeTcs NPHCBOSHHBIA 3ampocy B JJEKTPOHHOH (opMe YHWKAIBHBIA HOMeEp,
O KoTOpoMy B cooTBeTcTBylomeM pasgene EIIY sassuTemo 6yner npenocraBieHa
uH(OpPMAalKS 0 X0/l BEIIOIHEHH yKa3aHHOTO 3alpoca.y.

14) IIyHKT 55 JomoNHUTE ab3aneM CIEeAYIOIETo CONEePKaHHU:

«[locrme HpHHATHA 3ampoca 3asABUTENS B JNEKTpoHHOH ¢opme depes EINTY
NOJDKHOCTHBEIM JIMI[OM, YIOJHOMOYEHHBIM Ha IpeJOCTaBIeHHe TIoCyJapCTBEHHOM
YCIIyTH, CTATyC 3ampoca B JIMYHOM kabuHeTe 3asBuTens Ha EINI'Y oGHoBmstierca o
CTaTyca «IIPUHATO».».

15) B nyskre 62:

a) CJIOBa «IIOCPEICTBOM HaIIpaBJICHHSA 3aKa3HOI'O0 IIOYTOBOI'0O OTHPABICHHA
C yBEOMJIEHHEM O BpYUEeHHH 00 HCKIIOYHTS;

6) croBa «IpoCTO# 3NMeKTPOHHOH MOAMHCHIO» 3aMEHHTH CIIOBAMH «yCHJICHHOH
KBaIA(QUIMPOBAaHHON OSJICKTPOHHOH TMOANHCHIO Ha afipec 3IEeKTPOHHOH IOYTHI,
yKa33.HHI>Il7] B 3as4BJICHHHN)).

16) Ilyukr 71 monomHuTh aG3aleM clIeoyromero cogepKaHus:

«Peectp 3KcneproB pasMmemaercd B ceTH MHTepHeT Ha odHLHANBbHOM caiite
Pocrexnamzopa www.gosnadzor.ru B TeueHHe 3 faHell co AHS NPHHSATHS pelCHHA,
YKa3aHHOTO B IMMyHKTE 69 HacTosALero AIMHHUCTPAaTUBHOTO perjlaMeHTa.».

17) B myuxre 74 cioBa «He mo3gHee 7 pabounx AHeH co AHA IPHHATHA
YKa3aHHOTO peIleHus BbIJaeT KBalu(HKaUHOHHOE YIOCTOBEpEHHE» 3aMeHHTh
CIIOBaMH «IepeflaeT ero B CTPYKTYpHOe IMojpasjeleHHue, OTBETCTBEHHOE 3a paboTy
C 3asSBHTEISIMH, JUIs1 BBIAYM».

18) IlyHKT 76 H310XUTH B ClEAYIOMEN peJaKIHu:

«76. PesympTaT mpemocTaBleHHS TOCYOapCTBEHHOH YCIYTH IIOCPENCTBOM

EIT'Y, obunuansHoro caifTa He NpeOCTaBIACTCA.».
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19) B myHkre 82 cioBa «3MEKTPOHHON IOANKMCHIO» 3aMEHUTH CIIOBAMHU
«yCHIJIEHHO} KBaIM()HUIUPOBAHHOH HONIHCBION,

20)  Pasgen V H3noXHTH B ClleqyroIlel peakium:

«V. Jlocyne6Hslit (BHeCyneOHbl) TOPSIOK 06XKaTOBaHUL
pemnenuii U aeficTBuii (Ge3neficTBUSA) opraHa, IpeJOCTaBIAIOIIEr0
TOCYJapCTBEHHYIO YCIYTY, a TAKXe €0 JOJDKHOCTHBIX JIHII

Wndopmanus ans 3asButens
0 ero mpaBe HOAaTh XaJo0y Ha pemeHue U (uan) AgelicTBue (Oe3neiicTBre)
benepansHOro oprana HCIOIHUTENBHOM BIACTH ¥ (MIIH) €ro JO/DKHOCTHEIX JIHL,
(enepabHBIX FOCYAAPCTBEHHBIX CIYXKaLIUX,
TIPY NIPeIOCTaBIEHNH rOCYJapCTBEHHOR yCIyTH

90. 3asBuTen MOTYT 0OpaTUThCA ¢ amoboit Ha AeiicTBua (OespmeiicTBHe)
Poctexnanzopa, ero JO/KHOCTHBIX JIMI ¥ pEIeHHs, IPHHATHIE (OCYUIECTBISIEMBIE) B

XOfe IIpeloCTaBlIeHHs FOCYAapCTBEHHOM yCIyTH (Hanee xanoba).
TIpeamer xano0Obl

91. TIlpemmeroM pocyaebHoro (BHecyneOHOro) oOXamoBaHUA JeHCTBHI
(Ge3meiicTBus) PocTexHan30pa U ero JOIDKHOCTHBIX JIMIL ABJIAIOTCS, B TOM YHCIIE:

a) HapylIeHHE CpOK4a PpEerncTpald 3anpoca 3asdBHUTENS O MNpPEJOCTABJICHHH
TOCYIapCTBEHHO# YCIIyTH;

6) HapylIeHHe CpOKa HPeJOCTaBIICHAS TOCY1apCTBEHHOH YCITyTH;

B) TpeGOBaHHUE Yy 3asIBUTEINA JOKYMEHTOB, HE PEIyCMOTPEHHBIX HOPMATHBHBIMH
npaBOBEIMA akTaMu Poccuiickoit ®@epepannu i NMPeAOCTAaBIEHHS rOCYJapCTBEHHON
yCIyTH;

r) OTKa3 B IpHeMe HOKyMEHTOB, HpeOCTaBJIeHHE KOTOPHIX MpeIyCMOTpeHO
HOPMATHBHBIMH NpaBOBHIMH akTaMu Poccuiickoit ®@enepauuu i NpeAOCTaBIEHUS
TOCYJapCTBEHHOH YCIIYTH;

Jl) OTKa3 B IPEJOCTAaBICHHHA rOCYAapCTBEHHOH YCIIYTH, €CIH OCHOBAaHHA OTKa3a
He MpenycMOTpeHs! deiepajibHBIMA 3aKOHAMH U IIPUHATHIMH B COOTBETCTBHH C HUMH

MHBIMH HOPMaTUBHEIMH NTPaBOBBIMHU akTaMu Poccuiickoii ®enepaunn;
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e) TpeboBaHHe ¢ 3asjBUTENA IPH IPEIOCTABIEHHU TOCYNApPCTBEHHOH YCIyTH
IUIaThl, He TIpeLyCMOTpeHHOH HOpMAaTHBHBIME IIpaBOBHIMH akTamMu Poccmiickoit
®denepauuy;

) ortkaz PocTexHamsopa WM JODKHOCTHOTO JHua PocTexHamzopa B
UCIPaBIeHHH JONYUIEHHBIX ONEYaTOK W OMMHOOK B BBIIAHHBIX B pe3yNbTaTe
OpefoCTaBeHHsT TOCYHApCTBEHHOW YCIYTH JOKyMeHTax nubo HapylleHHe

YCTaHOBJIEHHOTO CPOKa TaKuX HCHpaBHeHHﬁ.

Opransl rocyapCTBEHHO# BIaCTH
¥ yTIOJITHOMOYEHHBIE Ha PacCMOTPEHHE XKaToObI TOJDKHOCTHEIE JIMIA,
KOTOPEIM MOXeT OBITh HallpaBlieHa Xajoba

92. Xanoba paccmarpuBaetcst PoctexnamzopoM B cooTBeTcTBHE C IlpaBunamu
OAa4y ¥ pacCMOTpeHHU xkanob Ha perneHus u geicTBus (besnelicTue) dhenepatbHbIX
OpPraHOB HCIONHHTENBHOM BIAacTM M HX JOMKHOCTHBIX JHL, (emepaibHBIX
TOCYAapCTBEHHBIX CIY)KAI[UX, JODKHOCTHBIX JIMI TOCYIAPCTBEHHBIX BHEOIOMIKETHBIX
¢oumoB Poccmiickoit ®enepamuu, a Takke locymapcTBeHHO# Kopnopauud IO
aToMHO# »SHeprmH «PocaromM» W ee HOODKHOCTHBIX JIHMI, YTBEpP)KAEHHBIMH
IIOCTaHOBIIEHHEM IIpaBurenscTBa Poccuiickoii Oepepanun
ot 16 aBrycra 2012 r. Ne 840 (nanee — I1paBuna).

XKano6s1 Ha meiicTBuA (Oe3meiicTBHE) HODKHOCTHBIX Jimn PocrexHamsopa (3a
HCKIIFOYEHHEM 3aMeCTHTellell pyKOBOIMTENS) IPH NMpeAoCTaBIeHUH rocyapCTBEHHON
YCIAYTH  HaNpaBIAIOTCA  YNOJHOMOYEHHOMY  3aMECTHTENI0  PYKOBOAHTEIS
Pocrexnanzopa.

XKanoObl Ha pelieHHs, NPUHATHIE 3aMECTHTEISI PyKOBOAMTENs PocTexHansopa,

paccMaTpuBalOTCs HeMOCPeACTBEHHO pykoBoauTeneM PoctexHansopa.
ITopsnox moxa4ym 1 paccCMOTPEHHS KaTOOkI

93. Xamoba nmozmaerca B muchbMeHHON (opMe Ha OyMaKHOM HOCHUTENE, B TOM
gycie NpH TUIHOM NIpHEME 3aBUTEINS, WM B SJIEKTPOHHOM BHIE.
94. Tlpuem >xanob B NMHCEMeHHOH (opMe ocymrecTBisierca PocTexnamzopom

B MECTE IIpE€AO0CTaBICHUA FOCy).'[apCTBeHHOﬁ yciyru.
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Bpemsa npuema xano6 coBmajaeT co BpeMEHEM IIpHeMa 3asABHTEIHHBIX
JOKYMEHTOB Ha IIpeJIoCTaBJIeHHe rOCyIapCTBEHHOH YCIyry.

XKanoba B muceMeHHOH ¢opMe MoxeT OBITH TaKKe HampapleHa I10YTOBBIM
OTIpaBIIEHHEM.

B cnyyae momaum kamoObl HpH JIMYHOM HOpHEME 3asBUTENb IpeCTaBIIeT
JOKYMEHT, YIOCTOBEPSIOIIAH ero JHMYHOCTh B COOTBETCTBHH C 3aKOHOJATEeIIbCTBOM
Poccuiickoii Oenepanun. ’

95. B ciydae eciu jxanoba momaercs depe3 IPeACTaBUTENS 3asABUTENS TakoKe
[pEeACTABISETCS AOKYMEHT, MOATBEP)KNAIOLIMI [MOTHOMOYHS HA OCYLIECTBICHHE
JedcTBUH OT HMEHM 3asBUTeNs. B KadecTBe JOKyMEHTa, NOATBEPXKIAIOLIErO
TIOJTHOMOYHS Ha OCYLIECTBJICHHE NEHCTBUH OT HMeHH 3asBHUTENs, MOXeET OBITh
IpencTaBieHa:

a) obopMIIieHHas B COOTBETCTBHM C 3aKOHOHATENLCTBOM PoccHiickoit
®epepaunu J0BEpeHHOCTD (I GU3HUECKUX JIHL);

6) o¢opMIeHHas B COOTBETCTBHH C 3aKOHOJaTelbcTBOM Poccuiickoii
Denepay AOBEpEeHHOCTb, 3aBEpEHHAs MeYaThi0 3asBUTENs (MpH HAIMYHH TEYaTH)
X TOAMHCAHHasA pYKOBOJWTENEM 3afdBHTEN WIH YNOJHOMOYEHHBIM 3THM
PYKOBOIUTEIIEM JHIIOM (IUI IOPUAMYECKUX JIHIT);

B) KONHA pelleHHs O HasHaueHWH uinH o0 wm3bpammm m6o mpHKasa
0 HasHa4YeHWH (U3MYECKOro JHIA Ha JOJDKHOCT, B COOTBETCTBHH C KOTOPHIM Takoe
¢usnveckoe MO oOONamaeT NpaBoM OeiicTBOBaTh OT MMEHH 3asBHTENA
6e3 IOBEepEHHOCTH.

96. B anexkTpoHHOM BHAE Xajoba MOKeT OHITH IOAaHA 3asBHTENEM
TOCPEICTBOM:

a) cern MrTepHeT, opmmanbHoro caiita Poctexnansopa;

6) o¢enepansHOit rocygapcTBeHHOH HHGOPMAUHOHHOM cHcTeMbl «EnuHBIi
nopTa rocy1apCTBEHHBIX H MyHHIHNANBHBIX YCIyT (QYHKIMT )»;

B) moprana ¢eneparbHOH TroCylapCTBeHHOM HWH(GOPMALHOHHOH CHCTEMBI,
obecneunBaromeit mpouecc aocylneGHOro (BHecyaeOHOro) OOXKANOBAHUA peuIeHHi

H JeiicTsuii (Oe3meliCTBHA), COBEpLIEHHEIX IIPH NPEJOCTABIEHHH [OCYIApCTBEHHBIX
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M MYHHUMNAIGHBIX YCIYT OpraHamMH, NPeNOCTABIAIOIIMMH TOCYJapCTBEHHBIE
H MYHHMOMIANbHBIE YCIYTH, HX JOJDKHOCTHBIMH JIHLIAMH, TOCYAapCTBEHHBIMH
H MYHHUHUNATHBIMH CIY’KalllAMH € HCNONb30BaHHEM ceTd VIHTepHeT.

97. Ilpu nopmadye >xano6bl B 3IEKTPOHHOM BHIE JOKYMEHTH MOTYT OBITH
IpeICTaBleHsl B (OPME 3JIEKTPOHHBIX JOKYMEHTOB, NOAMMCAHHBIX 3NEKTPOHHOM

TOANMCHIO, BHJ KOTOPOM IIpeIyCMOTpPEeH 3aKOHONaTedbCTBOM  Poccuiickoil

Qenepauuy, NpA 3TOM JOKYMEHT, YIOCTOBEpSIOWMA JNUYHOCTh 3asABHTEI,
He TpebyeTcs.

98. XKanoba gomkHa cogepKaTh:

a) HaHMMEHOBaHHWE OpraHa, IpPeJOCTaBISIOMIET0 TIOCYJapCTBEHHYIO YCIYTY,
JOIDKHOCTHOTO JIMNA OpraHa, MpeJOCTaB/IONIero ToCYyNapCTBEHHYIO YCIYTY,
peleHus u neiicTBus (6e3meiicTBHE) KOTOPHIX 06XKayIoTCS;

6) damunmio, uMi, oTdecTBO (IIPH HAIMYHH), CBEAECHHA O MECTE JKHTEIBCTBA
3asgBUTENA - PU3HYECKOTO JINIa IHG0 HAWMEHOBAHHE, CBEEHUA O MECTE HAaXO)KHAECHUS
3asABUTENA - IOPUIUYECKOro JHIa, a TAkke HoMep (HoMepa) KOHTaKTHOro tenedoHa,
azpec (ampeca) 3IeKTPOHHON MOYTHI (IIPH HAMYHH) U MOYTOBLLA aJjpec, 0 KOTOPHIM
JOJKeH OBITh HAalpaBieH OTBET 3asBUTENIO (32 UCKIIIOUSHHEM Ciy4qas, KOrIa jKanoba
HanpasJfeTcs MOCPEICTBOM nopraia benepanpHoii roCyJapCTBEHHOM
HHOOpMaLHOHHOMI CHCTEMBI, obecreunBarommeit polecc J0Cy1e0HOTO
(BHecyne6HOrO) oOxanoBaHus pelleHHH M AelicTBuil (6e3neifcTBUsA), COBepINEHHEIX
IOp¥ TNPENOCTaBICHUH TIOCYJApCTBEHHBIX W MYHHUHNAIBHBIX YCIYT OpraHaMH,
TPEIOCTABISIOUIMMH rocyapcTBEHHbIE U MYHHUIUIATbHbIE yeuyrd,
HX JODKHOCTHBIMH JIMLAMH, TOCYJapPCTBEHHBIMH M MYHHIHMNAAbHBIMH CIIyXKalluMH
¢ Hcrnonb3oBanueM cetu MurepHer);

B) cBemeHMS 00 oOXalyeMBIX PpeEIIEHHAX H JelcTBUAX (Ge3neiicTBum)
Pocrexnansopa, [OOMKHOCTHOro Jma PocrexHamszopa, IIPeHOCTaBIIAIOIIETO
roCyIapCTBEHHYIO YCIIYTY;

r) IOBOIBI, HA OCHOBaHHM KOTODBIX 3asBUTENb HE COIVIACEH C pelICHHEM
u neiictBusmu (6esneficTBueM) PoctexHansopa, Jo/uKHOCTHOro nuna Pocrexnansopa,

TPENOCTARIIMIOIIETO TOCYAaPCTBEHHYIO YCIYTY.
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3agBHTENEeM MOTYT OBITH TIPEACTaBIEHBl JOKYMEHTHl (NpH HaJIHYHHA),

MOATBEeP>KAAIOLIHE JOBOABI 3asBATEI, JINOO0 HX KOIIHH.
Cpoku paccMOTpeHH XKanoOb

99. XKamoba, mnocrynuBmas B PocrexHamzop, NONISKHAT perHCTpalUH
He Mo3/Hee Cleayionlero pabodero AHA C MOMEHTA ee ITOTyYeHHs.

B cmyuae ecnu kanoba nopana 3asButeneM B PoctexHaazop, B KOMIETEHIHIO
KOTOpPOro He BXOAHWT IPHUHATHE pelleHddA 1o kanobe, B TeueHme 3 paboumx mHEH
€O JHA ee PerHCTpaldH yKa3aHHBIH OpraH HalpaBifeT XKalo0y B YIONMHOMOYEHHBIH
Ha €€ pacCMOTpeHHe OpraH M B ITMCEMEHHOH ¢opMe HHGOPMHpYET 3asgBUTENSA
0 TIepEeHanpaBIeHHH JKaJIOObI.

Ilpn 3TOM CpOK pPaccCMOTpeHHs XaloObl HCUHMCIAETCS CO AHA PErHCTpaldH
XKaJI00bl B YIIOJTHOMOYEHHOM Ha ee pacCMOTpEHHE OpraHe.

100. XKamoba, moctymmBmas B PocTexHamzop, MOMJIEXHT PacCMOTPEHHIO
JOJDKHOCTHBIM JIMLIOM, HAJEJeHHHIM MOJHOMOYHAMH IO PAacCMOTPEHHIO Xayiob, B
TedeHue MATHanuaTd pabouux qHelH co THA ee perucTpaliii, a B Cliydae 00XKalloBaHUS
otkasa Pocrexnamsopa, momkrocTHOTO NTHIa PoctexHam3opa B mpHeMe JOKYMEHTOB Y
3agBUTeNs JHOO B HCUpABICHHH JOMYIIEHHBIX ONEeYaToK M OIMMOOK MM B Cliy4ae
00XXaNloBaHMs HapyIleHHUsS YCTaHOBJIEHHOTO CPOKA TAKMX HCIPABIECHHH - B TEUECHHE

IATH pabounx aHel co AHS ee perucTpalu.

IlepeueHs ocHOBaHHII IS IPHOCTAHOBIIEHUS PACCMOTPEHHUS XKaJI00BI
B CIIy4ae, €CJIH BO3MOXXHOCTh IIPHOCTaHOBIIEHHS IPENyCMOTPEHA 3aKOHOAaTeIbCTBOM
Poccuiickoii Penepanuu

101. OcHoBaHu 171 IPHOCTAHOBIIEHUS PACCMOTPEHHU XKAIOOEI OTCYTCTBYIOT.
PesynbTaT paccMoTpeHHs XKano0k!

102. Tlo pesynpTaTaM pacCMOTPEHHS JKajloObl NPUHUMAETCS OTHO U3
CIIEAYIOIINX PelleHnH:

a) yAOBJIETBOPHTS Xajo0y, B TOM YHCIe B pOpMe OTMEHBI IPHHATOTO PELICHHUS,
HCIIpaBJIeHUs OIeYaTOK M OINMOOK B BBINAHHBIX B pe3ylbTaTe IPEJOCTaBICHUS

FOCyI[apCTBeHHOﬁ yciayru OOKYMCEHTAX, BO3BpaTa 3asgBUTEII0 ACHECXKHBIX CPEACTB,
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B3UMaHHe KOTOPHIX HE IIPEAyCMOTPEHO HODMATHBHBHIMH IIPAaBOBBIMH aKTaMU
Poccuiickoii ®enepann, a Takxke B HHBIX opMax;

6) oTKa3aTh B yZOBJIETBOPEHHH KATOOBI.

103. B oTBeTte no pesynbraTaM paccCMOTPEHHUS a0kl YKa3bIBaIOTCA:

a) HaWMEHOBaHHE OpraHa, HPeOCTaBJIAIOIIEr0 TOCYJApCTBEHHYIO YCIYTY,
paccMoTpeBIIero xanoby, HODKHOCTb, ¢aMHiHsA, HMS, OTUeCTBO (B Cily4ae, €CiHd
HMeeTcs) ero JOJDKHOCTHOTO JIMIA, IPHHABIIETO pellieHHe 1o kanobe;

6) Homep, JaTa, MecTo IpHHATHA pEIIEHAS, BKIIOYasd CBEJCHHA
0 JOJDKHOCTHOM ITHIE, peliieHue Win JeicTBre (6e3neiicTBHE) KOTOPOro o6xamyercs;

B) bammimi, HMs, oT4eCTBO (B Ciydae, eclii MMeeTcs) HJIM HalMEHOBaHHE
3asBHTENS;

T') OCHOBaHHS JJIsl HPHHATHSA PEIIeHu 10 Kanobe;

1) IPHUHATOE 110 XaJI00e pelneHue;

€) B clydae, eclM xajnoba Nmpu3HaHa OOOCHOBAHHOM, - CPOKHM YCTpaHEHHs
BBISBIICHHBIX HapylleHHii, B TOM 4YHClIe CPOK HPEAOCTaBICHHA pe3yibTaTa
TOCYapCTBeHHOH yCIIyrH;

%) CBEIEHHUA 0 MOPsAKe 00XXKaIOBaHuUs IIPUHATOTO MO XKano0e perneHus.

104. OtBer mnO pe3ynbTaTaM pAacCMOTPEHHUS KaloOBl TMOJNMUCHIBAETCA
YIIOTHOMOYEHHBIM Ha PacCMOTpEHHE Xalo0b! JOIDKHOCTHEIM JIMIoM PocTexHanzopa.

105. PocrexHana3op OTKa3blBaeT B YIOBIECTBOPEHUH >XaloObl B CIEHYIOLINX
cITyJasx:

a) Hanyyxe BCTYTTHBIIETO B 3aKOHHYIO CUITy PELIeHHUA Cy/a, apGHTpaXXHOTo Cya
110 xanobe o ToM Xe IpeaMeTe U IO TEM Xe OCHOBAHUAM;

6) mopjaua >KagoObl JIHLOM, IIOTHOMOYHS KOTOPOrO He IOATBEpIKIEHBI
B TIOpAIKE, YCTAHOBJIEHHOM 3aKOHOAaTenscTBOM Poccuiickoit @enepannn;

B) HalW4Yue peElIeHHd IIo >xamobe, NPUHATOrO paHee B COOTBETCTBHH
¢ Tpe6oBaHuAMY IIpaBHII, B OTHOIIEHUH TOTO X€ 3aiBUTENS M IO TOMY K€ NPEAMETY
Kano6sl.

106. PocrexHan3op BIpaBe OCTaBUTh XajnoOy 06e3 oTBeTa B CIEAYIOLIUX

ClyJasx:
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a) HaJIMYKe B Kanobe HeNeH3yPHHIX MO0 OCKOPOHUTENBHEIX BRIPOXKEHHH, YTpo3
KHU3HH, 3H0POBBI0 H HUMYIECTBy MODKHOCTHOrO JIAIA, a Takke 4IECHOB
€ro CeMbH;

6) OTCYTICTBHE BO3MOXXHOCTH MPOYHTATh KaKyIO-THOO 4acTh TeKcTa Kalobbl,
¢bamunmio, UM, ordecTBO (B Cllydae, €CIM HMeeTcs) H (MJIM) MOYTOBBIH ajpec

3aABUTECIIA, YKa3aHHbLIC B Kanobe.

Iopsinox uubOpMHAPOBaHUS 33 BAUTEIS
0 pe3yJIbTaTax pacCMOTPEHHS JKaNoOkI

107. OtBet mo pe3yJbTaTaM paccCMOTPEHHS KaJloObl HANpaBIIAETCS 3aABUTENIO
He MO3/Hee AHA, CIEMYIONero 3a JHeM NMPHHSATHA PEIleHHs, B MHCbMEHHOH dopMe,
32 HCKIIOYEHHEM CIiydas, KOTJa >Xano0a HampaBisuiaCk MOCPEACTBOM IMOpTaia
¢enepansHOif rocynapcTBeHHOH WHGOPMAaIMOHHOH CcHCTeMBI, obecmeunBaromeit
npouecc pocynebHoro (BHecymeOHOro) oGkaJloBaHHMS peIIeHUN M JeHCTBHit
(Ge3pmeiicTBHs),  COBEpIIEHHBIX  IPH  NPENOCTaBIeHMH  TOCYIapCTBEHHBIX
M MYHHUIUOAIBHBIX YCJIYr OpraHaMH, NPeJOCTaBIIOIMMH roCyJapCTBEHHbIE
H MYHMIMIAdbHble YCIYTH, HMX JODKHOCTHBIMH JIMIAMH, TOCYJApCTBEHHBIMH
M MYHHIUIIAJIBHBIME CIIy>KallAMH C HCHOJIb30BaHNeM ceTd MurepHeT.

Tlo >xenaHUIO 3asBUTENS OTBET [0 pe3y/ibTaTaM PacCMOTPEHHs KalNoGBl MOXKeET
ObITH MpeAcTaBieH B ()OpMe IIEKTPOHHOTO NOKYMEHTd, HOMIHCAHHOIO YCHICHHOMH
KBATN(QUIHPOBAHHOH 3IEKTPOHHON MOANMCBHIO YIIOJTHOMOYEHHOTO Ha PaccMOTpeHHe
KaoGBl JOIDKHOCTHOTO JIHIA, He IHO37JHee HHSA, CIEeNYIOHIETO 3a ITHEM IPHHATHS

PpelIeHusL.
Topsmok o6xanoBaHus peimeHus mo xanode

108. Pemerus, npUHATEIE B XOAE pacCMOTPEHHS XKaloObl, HelcTBHA
(6esneiicTBHE) MOMKHOCTHBIX JHML PocTexHamzopa MOryT ObITh OGXKAIOBaHBI

BBIIIIECTOAIIEMY TODKHOCTHOMY JIMLY MO0 B Cyme6GHOM mopsiaKe.

109. JKamoba Ha pelleHne IO YKa3aHHBIM Kalo0aM paccMaTpHBaeTCs

JIOJDKHOCTHBEIMH JTHLIaMH B TedeHHne 15 pabouux AHelt co IHS ee perHCTpaluy.
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110. Tlo pesynbTaTaM pacCMOTPEHHS >XaloObl Ha pelleHHe Mo Xxanobe
HOPHHUMACTCS OXHO U3 CIEAYIOIUX PeUIeHIH:

a) yOBIIETBOPUTE Kanoby, B TOM YHCIIe B JOpMe OTMEHBI IPUHSATOTO PelIeHHts,
a TaKk)Ke B MHBIX (opMax;

6) oTKa3aTh B YIOBJIETBOPEHHUH XKATOOHI.

111. He no3mHee AHA, CleyIOIIETO 3a JHEM HPHHATHSA peLIeHUS IO xkanobe,
3asBHTENIO B IMCHMEHHOI GopMe HIIH IO XKENaHHIO 3asBUTENS B IEKTPOHHOM (opMe
HaIpaBIAeTCs MOTHBHPOBAHHHIA OTBET O pE3yJbTaTax pPacCMOTPeHHS XalnoObl Ha

peleHne 1o xanobe.

IIpaBo 3asBUTENA Ha MONyYeHHe HHDOPMALIMH U JOKYMEHTOB,
HeoOX0MMBIX JUI1 060CHOBAaHHS M PaCCMOTPEHUS JKaJI00BI

112. 3asBuTens BIpaBe 3aMpoCHTh HH(POPMALHIO H JOKYMEHTEI, HEOOXOAUMEbIE

I 0OOCHOBaHHS ¥ paCCMOTPEHHUS KaIoObI.

Cnoco6s! HHPOPMUPOBAHU 3asABUTENEH
0 MOpsAAKe MOJa4YH U PACCMOTPEHHS KaNoObI

113. HudopMupoBaHue 3adBUTeNed O moOpsAke OOXKaNTOBaHHMSA peIIeHHH
u geiictBuit (GesmeiicTBust) PocTexHan3opa, J0DKHOCTHBIX JHI[ PocrexHamsopa
TIOCPE/ICTBOM pa3MellieHus MH(pOpManu¥ Ha CTeHZax B MeCTaX IpeloCTaBICHHA
TOCYyIapCTBeHHBIX YCIyr, Ha odHUHaIbHOM caiiTe Pocrexnansopa, Ha «EnuHOM
TIopTAaNe roCyIapCTBEHHBIX M MyHHIMIATBHEIX yeuyr (GYHKIHiL)».

114. KoHcynsTHpOBaHHE 3asBUTENlell O mMoOpsAKe OOXKaJlOBaHHA pEHICHHH
7 peiictBuit (Ge3pmeiicTBus) Pocrexnanzopa, ToKHOCTHBIX UL PocTexHan30pa, B TOM

qucne 1o TenedoHy, 3NeKTPOHHOI 10YTE, HPH JINIHOM IPHEME.).

15. B AqMMHHCTpaTUBHOM pernameHTe npepocrasnetus DenepanbHoil cimyx6oi
HO 3KONOTHYECKOMY, TEXHOJOIHYECKOMYy H aTOMHOMY HAaJ30py TOCYJapCTBEHHBIX
YCIYr MO YCTAaHOBICHHIO HOPMATHBOB IIpefeiibHO JMOMYCTUMBIX BHIOPOCOB
PaIHOAKTHBHBIX BEUIECTB B aTMOC(EpHBIHl BO3AyX ¥ HOPMATHBOB JONYCTHMBIX

CGpOCOB PaguOaKTHBHBIX BE€LISCTB B BOIHBLIC OGLCKTBI, BBIOAYC paspeme}mﬁ
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Ha BHIOpochl M COpOCHI PANMOAKTHBHBIX BEIIECTB B OKPYXKAIOIYIO CPERy,
yTBepxKaeHHOM  npukasoM  QenepaneHod  CIyxObl IO  3KOIOTHYECKOMY,
TEXHOJIOTHYECKOMY ¥ aTOMHOMY Ham3opy oT 19 okrabps 2012 1. Ne 594
(3apeructTpupoBaH MpuHuCTEpCTBOM FOCTUIIHH Poccwuiickoit denepanuu
16 mas 2013 r., peructpauuoHHbf Ne 28418), ¢ H3MeHEHHSIMH, BHECEHHBIMH
npukazomM @enepansHOM CIHyxKOBl 10  3KOJIOTHYECKOMY, TEXHOJOTHYECKOMY
H aTOMHOMY Hang3opy oT 8 ampens 2014 r. Ne 151 (3apeructpupoBad MUHHCTEPCTBOM
roctuuuu Poceniickoit @enepannn 14 mrons 2014 r., perucrpanuonnsiit Ne 33083).

1) HomomHuTh MyHKTaMH 6.1, 6.2 cnexyrowero cogepxaHus:

«6.1. Ha «EmuHOM mopraje TrocyJapCTBEHHbIX H MYHHLIHIAJIBHBIX YCIYT
(yHxumii)» pasMemaercs crefyroomas HEpopMarus:

a) HCYePIBIBAOLINT repeyeHb JOKYMEHTOB, HEOOXOAUMBIX
I8 TPEeNOCTAaBICHHA TOCYNAapCTBEHHHIX YCIYT, TpeGoBanud k odopMieHHIO
yKa3aHHBIX JTOKyMEHTOB, a TaK Xe IIepedeHb JOKYMEHTOB, KOTOpbIE 3asiBUTENb BIIpaBe
HPeICTaBUTb IO COOCTBEHHOM HHUNHATHBE;

0) xpyr 3asBUTENEH;

B) CPOK NIPeJIOCTaBIEHNS rOCY IapCTBEHHBIX YCIIYT;

T) pe3ynbTaThl MPENOCTABICHHS TOCYAapCTBEHHBIX  YCIYT, MOPAIOK
OpeAcTaBlIeHHs  JOKYMEHTa,  SBIIOMIEIOCA  pe3yjbTaToOM  [IPeJOCTAaBJICHHUS
roCyAapCTBEHHBIX YCIIYT;

I) pasMep TOCYHNapCTBEHHOH IIOILIMHBI, B3MMaeMO# 3a IPeNOCTABICHHE
roCyIapCTBeHHBIX YCIIYT;

€) HMCYepHbIBAIOIINA HepedeHb OCHOBAHMH IUIA NPUOCTAHOBIECHHS HIHM OTKa3a
B IIPEOCTaBIEHAH FOCYIapCTBEHHBIX YCIYT;

k) O IpaBe 3ajBUTeNs Ha mocylnebHoe (BHecyneGHoe) obxkanoBaHue AeHCTBHI
(GesmelicTBUS) M peIUeHMH, MPHUHATHIX (OCYLIECTBISAEMBIX) B XOJ€ NpeIoCTaBICHHA
TOCYJapCTBEHHBIX YCIIYT;

3) ¢opMel 3agBieHHEl  (yBeZOMJIeHHH, coOOlIeHHH), HCIOIb3yeMBIe

HpH NpeNOCTaBICHIY TOCYAapPCTBEHHBIX YCIIYT.
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HNudopmanns Ha «EmHOM mopTajle rocylapcTBEHHBIX M MYHHIHINAIBHBIX
ycuyr (GyHkuuii)» o MOpsAke M CPOKaX NPEROCTaBICHHS TOCYJapCTBEHHBIX YCIYT
Ha OCHOBaHHUM CBeJEeHHH, coaepxamuxcs B denepanbHOH rocyJapcTBEHHOH
HHpOPMalHOHHOH cHcTeMe «DenepanbubIii peecTp roCyJapCTBEHHBIX
¥ MYHHUHNAIBHBIX yeuyr (yHKIUi)», IpeocTaBiseTcs 3asBUTEINI0 GeciiaTHO.

6.2. Tlpy npenocTaBNeHHH YCIYT B 3IeKTPOHHOH ¢QopMe mocpeacTBOM
«EquHOro mopTasa TOCYHapCTBEHHBIX M MYHHIMOANBHBIX YCHYr ((byHKIWH)»
3agBHTENNO 00ecneTuBaeTCs:

a) Tosfy4eHHe HHGOPMaLHK O IOPSAKE H CPOKax MPEJOCTABICHHS YCIIYT;

6) nmocynebHoe (BHecymeGHOe) oOXanoBaHHE pelleHHH W JeHCTBHI
(6e3neiicteus) Poctexnangsopa, JOMKHOCTHoro JmHa PocrexHansopa smbo
rocyAapCTBEHHOTO HWiIH MyHHLUIIAJIBHOTO CITY)KaIIero.».

2) IMysxr 19:

a) IONIONHHUTH a63a1eM BOCEMBIM CIIEAYIOIIETO CONEPXKaHU:

«DeqepanbHBIM 3ak0HOM 0T 6 ampens 2011 r. Ne 63-@3 «O6 smekTpoHHOI
moamucuy (CoOpanwe 3akoHOAarenbcTBa Poccuiickoit ®eneparmuu, 2011, Ne 15,
ct. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
CT. 3463, ct. 3477; 2014, Ne 11, ct. 1098, Ne 26, c1. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (manee - PenepanpHeii 3akoH Ne 63-D3 «O6 3MeKTPOHHON MOAIHUCH»);»;

6) monoiHUTh ab3alaMu CIIeYIOHIETO COAECPKAHH:

«IOCTaHOBJICHHEM IIpaBuTensctBa Poccniickoit ®Denepaunn
ot 25 asrycta 2012 r. Ne 852 «O6 ytBeprkaeHuu [IpaBui HCNOIb30BaHUS yCHIEHHOM
KBaIM(UUHPOBAHHON 3JIEKTPOHHOH HOINHCH INpH OOpalleHHH 3a IIONyYeHHEM
roCyIapCTBEHHEIX M MYHHUMNAIBHBIX YCIYI M O BHECEHMHM HM3MeHeHHs B IIpasuma
pa3paGoTKd W yTBepXKJEHUS aIMUHHCTPATHBHBIX PETJIaMEHTOB IIPENOCTABIICHUA
rocynapcteeHnbix yciayr» (CobGpanue 3axoHomarenscTBa Poccuiickoit ®expepaiun,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

IIOCTaHOBIIEHHEM IIpaBuTenscTBa Poccuiickoit Oenepaunu
ot 25 susaps 2013 r. Ne 33 «O6 ucnoib30BaHHH MPOCTOH 3IEKTPOHHOM MOAIHCH IIPH

OKa3aHMd  TOCYJAapCTBEHHBIX W MyHHnumaneHeiX  ycayr»  (Cobpanume
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3akoHopjatenscTBa Poccmiickoit ®enepanmu, 2013, Ne 5, ct. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

noctaHoBneHAeM [IpaBurenscrea Poccniickoit Penepanuu ot 26 Mapta 2016 T.
Ne 236 «O TpeboBaHMAX K NIPEOCTABIECHHUIO B JNEKTPOHHOH (hopMe rocyqapcTBEHHBIX
H MyHHUIUNanbHbIX yenyr» (Cobpanue 3akoHomatenncTBa Poccuiickoit ®epeparui,
2016, Ne 15, ct. 2084)».

3) IIysxT 22 mocie ClIOB «B YCTAaHOBJIEHHOM TOPSJKE)» JOMOIHHUTH CJIOBaMH
«yCHIJIEHHOH KBanu(pUIAPOBaHHOM».

4) ITyHKT 24 [ONONHATH ab3alleM CIEeAYIOMETO COAEPIKaHAS:

«OcHoBaHHeM [l OTKa3a B INPHEME JOKYMEHTOB, HEOOXOOUMBIX Uit
HPEOCTaBICHAs TOCYAapCTBEHHBIX YCIyr, HampaBleHHBIX B PocTexHan3op B
9NIEKTPOHHOH  ¢(opMe,  sBIgeTCS  BBIABIEHHE B  pe3ylbTaTe  MPOBEPKH
KBaTMGHIMPOBAaHHOH  SJIEKTPOHHOM IOANKCH HeCOONIONEHHSA YCTaHOBJIEHHBIX
YCIOBHH IIpH3HAHHS ee JNeHCTBHTENbHOCTH, MNpPEeAyCMOTPeHHbIX crathedt 11
®enepanbHOro 3akoHa Ne 63-03 «O06 31eKTpPOHHOM MOIIKCH ..

5) IlyukT 32 mOMOMHUTH ab3areM:

«[lpy  moCTynIeHHH  3asBIeHHs, IOQUHUCAHHOTO  KBAIH()HIHPOBAHHOM
SNIEKTPOHHON MOAMXCHI0, YHIOMHOMOYEHHOE JODKHOCTHOE JIMIO 0053aHO IPOBECTH
opoLenypy TIpOBepKH JAeHCTBUTENBHOCTH  KBATH(QUIMPOBAHHOH 3IEKTPOHHOH
MOAMNMCH, IIpefyCMaTpHBAIOIIyl0 IIPOBEPKY COOMIONEHMS YCIOBHH, YyKa3aHHBIX
B crathe 11 PenepanpHoro 3akoHa Ne 63-03 «O6 snekTpoHHO! NoOAMHCHY.

B cnyuae ecnu B pesynbraTe MPOBEpKH KBATU(UIMPOBAHHON 3MEKTPOHHOH
noxnucyd OyneT BhIABIEHO HecOONIONEHHE YCTAHOBIEHHBIX YCIOBHIl NpU3HAHHA
ee IefCTBUTENBHOCTH, YIOJHOMOYEHHOE NOJDKHOCTHOE JIMLO B TeYeHHE TpeX AHeH
CO [Hs 3aBeplLIEHHS NPOBENEHHs TaKoi IPOBEPKH NPUHHUMAET pelneHHe 00 oTKase
B IIpHEME K DacCMOTPEHHIO 3asBIICHHS M HalpaBifeT 3asBHTEIIO YBEHOMIICHHE
06 3TOM B 31meKTpoHHOH (opMe c ykasaHueM myHKTOB cTarhu 11 denepanbHoOro
3akoHa Ne 63-®3 «O6 d1MeKTpOHHOH NOANHCHY», KOTOpPBIE NMOCIYXXHJIH OCHOBaHHEM
Ui TPHHATAS YKa3aHHOIO pelIeHHs. YBeJOMIleHHe MOAMUCHIBAETCA YCHICHHOH

KBATH(HIMPOBAHHOW 9JNMEKTPOHHOM IONNMCHIO M HalpaBifercs MO  ajgpecy
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3NIEKTPOHHOM MOYTHI 3asABUTENA JIN6O B ero JHuHbl kabuHeT Ha «EnuHbIA mopTan
TOCYJApCTBEHHBIX W MYHHIMOAIbHBIX Yycnyr (dyHkmmii)». Ilocme nonydeHus
yBeAOMJIEHHs 3asBHTENb BIIPaBe OOPATHThCA MOBTOPHO C 3asBICHHEM, YCTPAHMB
HapyIIeHHs1, KOTOpPBIe IOCITy KA OCHOBAaHHEM UL OTKa3a B IPHEME K PaCCMOTPEHHIO
MEePBHYHOTO 3asBICHHAL.).

6) Bropoe npeniioxxeHue myHKTa 33 mocie CloB «XOKyMEHTOB, IOINHCAHHBIX)»
JIOTIOJTHUTH CJIOBaMH «yCHJICHHOH KBalH(GHLHPOBAHHOI.

7) ITyHkT 34 H37OXKHATH B clieqyroueil peqakiyu:

«34. Poctexnanzopom obecnieudBaeTcs:

yCHOBHS U1 GeCHpenITCTBEHHOTO IOCTYHA U CaMOCTOATENBHOTO NEPEABIKEHHUS
HHBAJIMAOB (BKIIOYAd WHBAIMIOB, HCIOJB3YIOMMX KpeclHa-KoMiIckH H cobak-
[POBOJHHUKOB) MO 3HaHAI0 H IIOMEIEHHAM, B KOTOPHIX MPEOCTABIAIOTCS
rOCyJJapCTBEHHbIe YCIYTH (IIOMEINEeHHs 0oGOpYyINyIOTCS pacIiMpeHHBIMH IPOXOAAMH,
BXOJ B 37laHHe 00OpYAyeTcH CHenUalbHBIM ITaHIyCoM);

CONPOBOXIECHUE HHBAHJIOB, HMCIOINX CTOHKHE paccTpoiicTBa HyHKUMH 3peHUs
U CaMOCTOSTENBHOrO TNepelBHKEHHS, ¥ OKa3aHHe HM IIOMOINIM Ha o0ObeKTax
COLHAIIBHOMN, HH)XKEHEPHOH U TPaHCIOPTHO! HHQPaCTPYKTY;

JONMycK Ha OOBEeKTHl CcOOAaKH-IPOBONHHKA TPH HAIMYAH JOKYMEHTa,
MOATBEPXKNAIONIEr0 €e cHeluanbHoe oO0ydeHHe U BbaBaeMoro mo Qopme
W B MOpAAKe, KOTOpHIe ONpenensdioTcs (elepalbHBIM OpPraHOM HCIONHUTEIbHOM
BJIACTH, OCYILIECTBISIOIMM (YHKIMY 10 BEIpaOOTKe H pealn3allid ToCyAapCTBEHHO
TTOJIATAKA U HOPMATUBHO-TIPAaBOBOMY PETYIHPOBAHHUIO B chepe colManbHON 3aIImThI
HaceJeHHS;

cofieiicTBHe WHBAJIMAY IIpH BXOAe B 3JaHHE H BBIXOJe H3 HETO,
WHPOPMUPOBAHKE HHBATU/IA O JOCTYIHBIX MapIIpyTaX 0O1eCTBEHHOr0 TPaHCIIopTa.
Ha cTosHKe aBTOTpaHCIOPTHBIX CPEACTB OKOJO 3aaHui PoctexHam3opa, B KOTOPBIX
IPEeJOCTABIAIOTCSA TOCYIapCTBEHHBIE YCIyrH, BBAENseTcs He MeHee 10 mpomeHToB
MecT (HO He MeHee OJHOIO MecTa) HJIS IapKOBKH CIeHAaNbHBIX aBTOTPAHCIOPTHBIX

CpE€ACTB HHBAITHUAOB.».
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8) Ilepsriit abzau mnyHkra 38 mocie CIOB «JIOKYMEHTOB, IOANHCAHHBIX»
JIOTIOJTHUTH CJIOBaMH «yCHJICHHOH KBaM(pUIIUPOBAHHOM».

9) Pazpnen V U3JI0KUTH B CIeAYIOMEH pefaKuum:

«V. NocyneOuetit (BHECYeOHBIH ) TTOPAIOK 00XKATOBaHUA
pemienuit u aeiicTeuil (Oe3neiicTBUA) opraHa, NpeAOCTABIAIONIETO

roCy1apCTBEHHYIO YCIYTY, a TAKXK€ €ro JOJDKHOCTHBIX JINL

Wudopmanus 1 3agBuTeNns
0 ero Npase MOAATH JKajlo0y Ha pelleHue U (uin) AeiicTBue (Oe3meiicTBHE)
(benepanbHOrO OpraHa HCIONHUTENEHOM BIACTH U (MIIH) €ro JOJDKHOCTHBIX JIHII,
(enepanbHBIX rOCYJapCTBEHHBIX CIYXKAIIHX,
HPHM NIPeOCTaBIIeHAH rOCYAapCTBEHHON YCITyTH

50. 3agBuTenH MOryT oOpaTHUTBCA C XanoGoit Ha JedcTBua (Oe3pelicTBue)
TeppUTOpPHANLHOrO opraHa PocTexHam3opa, e€ro NODKHOCTHBIX JHI[ M pelIeHHS,
IpUHATEIE (OCYIIECTBIsIEMble) B XOA€ IPEeNOCTaBJIeHHs TOCYAAapCTBEHHOH YCIyrH

(masee xanoGa).
[penmerT xanobsl

51. TIpemmetoM nocymebHoro (BHecymeOHoOro) obkajnoBaHud JeHCTBHIH
(GesneiicTBRA) TeppuTOpHalbHOTO OopraHa PocTexnanszopa M €ro JODKHOCTHEIX JIMIY
SBJISIOTCSA, B TOM IHCIE:

a) HapyuleHHe CpOKa PErHCTpPAlHH 3alpoca 3asgBHUTENA O IPEJOCTABICHHH
TOCYAapCTBEHHOH YCIYTH,

6) HapyIlleHHe CpoKa MpeNOCTaBIeHHs TOCy1apCTBEHHOH YCIyrH;

B) TpeGoBanue y 3as1BUTelIs JOKYMEHTOB, He PeyCMOTPEHHBIX HOPMATUBHEIMH
TIpaBOBBIMH akTaMM Poccuiickoii @enepanun A1 MpeaoCTaBlIeHHsS FOCyapCTBEHHOR
ycayru;

T) OTKa3 B MpHeMe JOKYMEHTOB, NpPEJOCTaBIEHHE KOTOPEIX IPEXyCMOTPEHO
HOPMAaTHBHBIMH NpaBOBBIMH akTaMu Poccmiickoit ®denepauuu Ui NpenocTaBleHHs

rocyJapCTBEHHOH yCITyTH;
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I) OTKa3 B IIPEAOCTAaBIECHHH TOCYAapCTBEHHON YCIYIH, €CIIM OCHOBAHHs OTKa3a
He IpPeIyCMOTpeHS! (eriepaabHBIMU 3aKOHAMH M NIPHHSTHIMA B COOTBETCTBUH ¢ HAMH
MHBEIMM HOpPMaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoii ®enepanny;

e) TpeGoBaHMe C 3asBUTENS NPH IIPeJOCTAaBICHHH TIOCYHapCTBEHHOH YCIyTH
I1aTel, He IPEeIyCMOTPEHHON HOpPMaTHBHBIMH IpaBOBBIMH akTamHu Poccuiickoit
Oeneparuy;

%) OTKa3 TepPUTOPHANLHOrO opraa PocTexHan3opa MM AODKHOCTHOTO JIMIa
TEeppPUTOPHAIBHOTO Opraa PocTexHan3opa B HCIpaBlieHHH NOMYIIEHHBIX ONEYaTOK H
ommOOK B BBIAHHBEIX B pe3yibTaTe IpelNOoCTaBlIeHHs TOCYyJapCTBEHHOH yCIyrH

HOKYMECHTax 6o HapymeHHUe YyCTaHOBJIICHHOTO CPOKa TaKHX PICl'[paB.TIeHI/If;I.

OpraHbl TocyJapcTBeHHOM BIacTH
¥ YIIOJIHOMOYEHHBIEe Ha PacCMOTPEHHE Xallo0bl JOJDKHOCTHBIE JIHLIA,
KOTOPBIM MOXeT OBITh HalpapieHa xkanooa

52. XKanoba paccMarpmBaeTcs PocrexHam3opoM (TeppHTOPHANBHBIM OpPraHOM
PocrexHan3opa) B cOOTBeTCTBHH C IlpaBrmiaMu I0Ja4M M PacCCMOTPEHHs JKanob Ha
pewienus u fefictBus (6e3neiicTue) denepalbHBIX OPraHOB HCIIOMHUTEILHOH BIacTH
U UX JOJDKHOCTHBIX NI, (eiepalbHEIX rOCYJapCTBEHHBIX CIIY)KAIIHX, JOJDKHOCTHBIX
JHI, TOCYAapCTBEHHEIX BHEOMOKETHBIX (GOoHIOB Poccmiickoit ®emepaluu, a Takxke
T'ocynapcTBeHHOH Kopriopaluu 10 aTOMHOM >Hepruu «PocatoM» U ee NOKHOCTHBIX
JML, YTBEpKAEeHHBIMH mnocTaHoBieHMeM IlpaButensctBa Poccuiickoit Depepanuu
ot 16 aBrycra 2012 r. Ne 840 (nanee — IIpaBuna).

XKanober Ha pelictBus (GesneiictBue) NOJDKHOCTHBIX Jul PocrexHansopa
(TeppuTopHanmbHOrO oOpraHa PocTexHamsopa) (32 HMCKIIOYEHHEM 3aMeECTUTENEH
pyKOBOIMTENA) IIPH IPEJOCTABIEHHH TOCYHapCTBEHHOH YCIyrM HalpaBISIOTCS
YIOJNHOMOYEHHOMY 3aMeCTHTENI0 PYKOBOAUTENS PocrexHamsopa (TeppHTOPHAIBHOTO
oprana Pocrexnansopa).

JXanobbl Ha pemieHHA, NPHHATBIE 3aMECTHTENS PYKOBoAMTENS PocTexHaazopa
(TeppuTOpHaIBHOTO opraHa PocTexHan3opa), pacCMaTpUBAIOTCA HENOCPEACTBEHHO

pyxoBoguTeneM PoctexHamzopa (TeppuTopruaibHOro oprana Poctexnamzopa).

TTopsAmox MojaYd U pacCMOTPEHHS XKaNIOOBI
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53. Xanoba gojkHA coliepkaTh:

a) HaNMeHOBaHMe OpraHa, INpPEeJOCTABJIAIOIET0 TOCYAAPCTBEHHYIO YCIYTY,
JODKHOCTHOTO JHIa OpraHa, MpeJOCTaBIIAIOUIEr0 TIOCYJapCTBEHHYIO YCIYTY,
peineHns u geicTBuA (Oe3neiicTBrE) KOTOPEIX 0GKATYIOTCS;

6) pamunuio, UM, OTUECTBO (IIPH HAIIMYKHU), CBENCHUS O MECTE XKHUTEIbLCTBA
3asABHTENS - GU3MUECKOTO Juna TH00 HauMeHOBaHUe, CBEleH!s O MECTe HaXOXIEHHUS
3agBHUTENA - IOPHIMIECKOTro JINIA, a Talke HOMep (HoMepa) KOHTaKTHoOro tenedoHa,
aznpec (agpeca) 3NEeKTPOHHOM ITOYTHI (IpH HATHYMH) U TOYTOBBIA agpec, 10 KOTOPBIM
JOJDKEeH OBITh HalpaBJIeH OTBET 3asBUTENIO (3a UCKIIOYEHHEM Cily4as, Korja xanobda
HalpaBJsieTcs HIOCPEZICTBOM nopraia (enepanpHoit rocyJapCTBEHHOH
HHPOPMAIHOHHON CHCTEMBI, obecneunBaromei mpolecc JocyneOHoTro
(BHecynme6GHOTO) OoOXKalOBaHHUs pelleHWit U AeiicTBUil (Ge3meifCTBUA), COBEpPIICHHBIX
IIpH TIPEJOCTAaBIEHHH TOCYJAPCTBEHHBIX H MYHHIHNAIGHBIX YCIYT OpraHaMH,
[PelOCTABIISIOLIMMU roCyJapCTBEHHBIE H MYHHIHIATBHBIE ycuyrH,
HX JODKHOCTHBIMH JHIIaMH, TOCYAApCTBCHHBIMH M MYHHIUMANbHBIMH CIIyXallAMHA
¢ HCToJIb30BaHUEM ceTH MIHTepHeT);

B) cBemeHMA 00 oOXalyeMBIX pemieHHsSX W JedcTBHiX (OesmeficTBUM)
TeppUTOpPHABHOTO opraHa PocrexHamsopa, JOKHOCTHOTO JIMIA TEPPHTOPHATBEHOIO
oprana PocTexHaa30pa, NIpeoCcTaBIIOMero rocyfapcTBeHHYIO YCIYTY;

I) [JOBOABI, HA OCHOBAHHH KOTOPBIX 3asBUTENL HE COTJIACEH C pelleHHeM
n gelictBusmu  (GesnelicTBHeM) TeppHTOpHanbHOro opraHa PocrexnHansopa,
JOJDKHOCTHOTO JTHIa TeppHTOPHAIBHOTO opraHa PocTexHaa3opa, IpeaocTaBisoImero
roCcyapCTBEHHYIO YCIYTY.

3agBuTeneM MOryT ObITh MpPEACTaBIeHbl JOKyMeHTHl (IIpH HAJHU4YHH),
HOATBEPKAAIOLINE JIOBOMBI 3assBUTEIS, JIN00 X KOIHH.

54. B cny4ae ecnu xanoba momaercs depe3 NMPENCTaBUTEIS 3asgBATENS TakoKe
NpefCTaBisieTcsd NOKYMEHT, MOATBEpPXXIAIOMMi I0OJIHOMOYMS HAa OCYINECTBIEHHE
JIeHCTBHIf OT HMMEHH 3asBHTeNl. B KadecTBe MAOKyMEHTa, IOATRBEPXKJAOIIETo
MOJITHOMOYHS Ha OCYIIeCTBICHHE NOEHCTBMH OT HUMEHH 3asBHUTENI, MOXeT ObITh

MpeACTaBIICHA:
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a) odopMIeHHas B COOTBETCTBHM C 3aKOHOIATENLCTBOM PoccHifckoit
Denepaunn TOBEPEHHOCTD (AN PU3NYECKIX JIHIT);

6) odopMmIeHHas B COOTBETCTBHH C 3aKOHOATENbCTBOM Poccuiickoi
@enepanyn JOBEPEHHOCTD, 3aBEpEeHHAs MEYATHIO 3as{BATEN (NpH HAIMYMH IEUaTH)
M ToINHMCaHHAs pYKOBOAWTENeM 3asfBATENM MM  YIOJHOMOYEHHBIM OTHM
PYKOBOTUTEIIEM JIMLOM (IS FOPHIUIECKUX JIHIL);

B) KONMHS pelleHHs O HasHaueHUH wmwin o6 u30paHmu ubo mpHKasa
0 Ha3Ha4yeHHH (QU3NYECKOTo NHIA Ha JOKHOCTB, B COOTBETCTBMU C KOTOPBIM TaKoe
¢u3nueckoe mumo obOmamaeT THpaBOM  AeHCTBOBaTE OT HMEHM  3asBUTENS

6e3 10BepeHHOCTH.
Cpoxu paccMOTpeHH KaToObI

55. Xamo6Ga, mnocrymuBmas B PocrexHanmsop, MNOAJEXHT peruCTpaldH
He MO3JHee cleAywouero pabodyero aHsg ¢ MOMEHTA e TIOyYeHHS.

B cimyqae ecnu xano6a nopana 3assuteneM B PoctexHan3op (TeppuTOpHAIbHBIH
opraH PoctexHan3opa), B KOMIETEHIHIO KOTOPOr0 He BXOJUT NPUHATHE PEIIEHHUS IO
xaynobe, B TEYeHHe 3 pabounx nHei
CO IHA ee pericTpaldy yKa3aHHBIH OpTaH HalpaBIIfeT )kKajlo0y B YIOJTHOMOYEHHBIH
Ha ee paccMOTpeHme opraH W B MNHMCbMeHHOH ¢opMe HHGOpPMEUDPYET 3asBUTENS
0 IepeHaIpaBIeHuH KaloOkL.

IIpm 3TOM CpOK paccCMOTpPEHHS KanoObl HCYHCIAETCS CO AHA PErucTpaluy
’aJI06BI B YIIOJTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

56. Xano6a, mnoctynuBmias B Pocrexnan3op (TeppuTOpHaNbHBIH Opra
PoctexHanzopa), NMOIJIEKUT PACCMOTPEHHIO JOKHOCTHBIM JIMLIOM, HaJeJeHHBIM
NOJHOMOYMAMH [0 PAacCMOTPEHHIO XKano0, B TeueHHe NATHAANATH paboumx nHeit
CO IHS ee perucTpalyi, a B clydae 00XKaloBaHHS OTKa3a TeppPHTOPHANBHOrO OpraHa
PocTexHan3opa, HO/DKHOCTHOTO JIHMIAa TEPPHUTOPHANLHOTO opraHa PocTexnansopa
B [pHeMe JOKYMEHTOB Y 3aiBUTENs JIMOO B HCHpaBiICHUH JOMYIISHHBIX OINEYaTOK
U OMHOOK WM B ciaydae 06KagoBaHUA HApyLIEeHHs YCTaHOBIEHHOTO CpOKa TaKHX

HCIpaBJeHHii - B TeUeHHe NATH pabourX JHEH co THA ee perHCTpaluH.
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[epeueHb OCHOBaHHUH NI IPUOCTAHOBICHHS PaCCMOTPEHHS Kalo0bl
B CJIy4ae, eClii BO3MO)XHOCTh IPHOCTAHOBIIEHHS NPEXyCMOTPEHa 3aKOHOAATEIbCTBOM
Poccuiickoii ®eaepanyu

57. OcHOBaHHSA IS IPUOCTAHOBIIEHHS PACCMOTPEHHS XKaN0Obl OTCYTCTBYIOT.

Pe3ynbTaT paccMoTpeRHs XKan00b!

58. [To pe3ynpTaTaM pacCMOTPEHHS XKal0Obl IPHHUMAETCS OJHO U3 CIEAYFOLINX
PpeILICHH:

a) YLOBJIETBOPHATS Xkanoly, B TOM uucie B pOpME OTMEHBI IIPUHATOTO PEIleHHS,
HCIpaBieHus OmeYaToK M OIIMGOK B BHIIAHHEIX B pe3ylbTaTe MpeJOCTaBICHHs
TOCYAAapCTBEHHON YCIYIM HOKYMEHTAaX, BO3BpaTa 3asfBUTENIO JIEHEXKHBIX CpPEACTB,
B3UMaHHE KOTOPBIX He MpEAYCMOTPEHO HOPMATHBHBIMH INIPaBOBBIMHM aKTaMH
Poccuitckoii @enepaliuy, a Takke B HHHIX HopMax;

6) oTKa3aTh B yIOBJICTBOPEHUH XKAaOOBIL.

Hopsznox uHpOpMUPOBAHHS 3asIBUTENS
0 pe3yJbTaTax pacCMOTPEHHS JKaIo0bl

59. OTBeT 1o pe3ynbTaTaM pacCMOTpPEHHUS KOOk HANPaBIASTCS 3aABUTEMIO HE
no3qHee IHS, CIEAYIONIEro 3a JHEM IPUHATHS PelIeHHd, B IHCHMEHHOH ¢opMe, 3a
HCKIIIOYEHHEM Clydasd, Korja kamofa HampaBislach IIOCPEACTBOM IIOpTana
¢enepanbHOit rocylapcTBeHHOH WHGOPMAUMOHHOH CHCTEMBI, oOGecmeunBaromen
nponecc Jgocyne6Horo (BHecymeOHOro) oOxajoBaHMSA pelleHHMH u neficTeuit
(Ge3nelicTBUA), COBEpIIEHHBIX IPH IHPEAOCTABIEHHH TIOCYyJapCTBEHHBIX H
MYHULHUNANBHBIX YCIYT OpraHaMd, INPEROCTaBIIONMMH TOCyAapCTBEHHBIE H
MYHHMIUIIAJIBHBIE YCIYTH, HX MJOIDKHOCTHBIMH JIHIIAMH, TOCYAapCTBEHHBIMH H
MYHHMIUNAIBHEIME CIy:KAIIMMH C HCIONB30BaHUEM ceTr MIHTepHeT.

60. B oTBeTe N0 pe3ysbTaTaM PacCMOTPEHMS KanoObl YKa3bIBAIOTCS:

a) HapMEHOBaHHE OpraHa, MPENOCTaBIAIOIIET0 TOCYJapCTBEHHYIO YCIYTY,
paccMOTpeBIero xanoby, MOIDKHOCTb, (aMHJIHA, HMf, OTYECTBO (B clydae, €ClH
HMeEeTCs) ero AOKHOCTHOTO JIHIE, TPHHABIIETO pellieH e Mo Kalobe;

6) HoOMep, pnata, MeCTO NpPHHATHA PpENIEHHs, BKIIOYas CBEJCHHA

0 DOJDKHOCTHOM JIHIE, peleHue uid AelictBue (Ge3meiicTBHE) KOTOPOro 00xaryeTcs;
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B) (amunms, UMs, OT4eCTBO (B ciydae, eclld HMeETcs) MIM HaMMECHOBaHHE
3asBUTEL;

I') OCHOBaHHUS JUTS IPUHSATHS PELIEHHUS 110 XKajooe;

I) IpUHATOE IO kanobe pelIeHue;

€) B Clydae, eciH alo0a Npu3HaHa OOOCHOBAHHOH, - CPOKHM YCTpaHEHHs
BHISBIIEHHBIX HApyIIeHHH, B TOM 4HCJEe CpOK IIPeJOCTaBIEHHSA pe3ynbTaTa
TOCYAapCTBEHHOH yCIIyIH;

) CBeZIEHHUS O TIOps/iKe 00)KaToBaHus IPUHATOrO IO Xanobe peleHus .

61. OtBer mO pe3ymbTaTaM pacCMOTPEHHS JKAIOOBl ITOANHCHIBACTCA
YIOTHOMOYEHHBIM Ha PacCMOTpeHHe Xano0bl JOMKHOCTHRIM JHMIOM PocTexnamsopa
(TepputopuanbHoro oprana PoctexHanzopa).

ITo xenanuio 3asABHTENS OTBET IO Pe3yJbTaTaM PAacCMOTPEHHMS JKANIOOBI MOXET
ObITh TpencTaBieH B (OpMe 3IEKTPOHHOIO JOKYMEHTa, MOAMMCAHHOrO YCHIECHHOM
KBaM GUIMPOBAHHO! SIIEKTPOHHOH HOANMCHIO YNOJHOMOYEHHOTO Ha pacCMOTpEHHE
*anobbl MODKHOCTHOT'O JIMIA, HE NO3IHee IHA, CIEeOyIOIIero 3a JHEM INpHHATHS
pemeHus. ‘

62. Pocrexnamzop (TeppuropuHaibHBIi opraH PocrexHamzopa) oTKa3bIBaer
B YIOBJICTBOPEHAH JKaJIOOBI B CIIEAYIOIHX CIIyJasX:

a) HaJIMYHe BCTYIHMBIIErO B 3aKOHHYIO CHIIy PEINeHHs Cya, apOUTpakHOro cyaa
10 kanobe 0 TOM ke MpeAMETE U 10 TeM JKe OCHOBaHHSAM;

6) momaua >kanoObl JMIOM, IIONHOMOYHS KOTOpOrO He IIOATBEPKACHBI
B IIOpsZIKE, yCTAaHOBIICHHOM 3aKOHOAaTenscTBoM Poccniickoii ®enepauny;

B) HalW4Yde pelleHHs M0 JKanobe, NPHHATOTO paHee B COOTBETCTBHH
¢ TpeboBanusamMH [IpaBui, B OTHOIIEHHMH TOTO K€ 3asBHTEIL U [0 TOMY )K€ IpeaMeTy
XKanoObl.

63. Pocrexnansop (TeppuTopuanbHbiii oprad PocrexHansopa) BnpaBe oCTaBHTH
s)kanoly 6e3 oTBeTa B CIEAYIOMUX CIIyqasx:

a) HaTHYKe B xalnobe HeleH3YPHbIX TN00 OCKOPOHTENBHEIX BHIPAXKEHHH, YTPO3
KHM3HH, 3[0POBBI0 W HMYUIECTBY IO/DKHOCTHOTO JIMIA, @ TaKXe WICHOB

€ro CCMbH,



224

0) OTCYTCTBHE BO3MOXKHOCTH IPOYHTAaTh KaKyIO-TMGO 4acTh TEKCTa KanoOsl,
¢bamunuio, UM, OT4eCTBO (B ciydyae, eciH HMeeTcs) M (WIM) ITOYTOBBIA anpec

3adBUTEIIA, YKa3aHHBIC B xanobe.

Topsigox 06xanoBaHus pemieHns 110 xanobe

64. PemeHus, mnpuHATEIE B XOOe DPacCMOTPEHHsA KKaloOBI, AeHCTBHSA
(GesneiicTBie) JOMKHOCTHRIX I PocTexHam3opa Moryr OBITB 00XanoBaHBI

BBILIECTOSAIEMY JOIKHOCTHOMY JIMITY OO B cyieOHOM TOpsiaKe.

65. JXamoba Ha pemeHHe IO YKa3aHHBIM JKalo0aM pacCMaTpHBaeTCA
JOODKHOCTHBEIMH JIHIIaMM B TedeHue 15 pabounx IHel co THS ee perucTpalu.

66. Tlo pesynpraraM pacCMOTpeHHS >KajloObl Ha pemieHue no xanobe
TIPUHUMAETCS OJIHO M3 CIIeAYIOIIUX PEelleHuiH:

a) YIOBIETBOPHUTSH Xajo0y, B TOM 4ucie B GopMe OTMEHBI IPUHATOTO PEIIeHH,
a TaKkXke B UHBIX (opMax;

6) oTKa3aTh B YAOBJIETBOPEHUH KAJIOOBI.

67. He nosgHee OHs, ClenyloLIero 3a AHeM NPHHATHA pelleHUs Mo skanole,
3asIBUTEJIIO B MHCBMEHHOM (hopMe MM 10 JKeNIaHHIO 3asBHTENS B JIEKTPOHHOI dhopme
HampaBlsieTcs MOTHBHPOBAHHBEI OTBET O pPe3yNbTaTaxX PacCMOTpeHHsS Xanobbl Ha

peleHHe 110 XKanobe.

IpaBo 3asBUTENA Ha TOMyYeHHE HHPOPMALMH U JOKYMEHTOB,
HeoOXOMUMEIX I 0G0CHOBAHHS ¥ PacCMOTPEHMS JKAJIO0b!
68. 3asBuTeNs BIpaBe MOJNy4aTh MH(OPMALHIO U JOKYMEHTH, HEOOXOAHMBIE

1711 0OOCHOBAHHS W PacCMOTPEHUS JKaTOGbL.

Cnioco0s1 HHGOPMUPOBaHHUS 3asBUTENeH
0 MOpSIAKE HOJAYH U PACCMOTPEHHS JKaIOObI

69. HudopmupoBanue 3asBHTeNed O mopsixe o0kaloBaHHMsS pEIISHHH
u peiictBuit (Oe3meifcTBuA) PocrexHamsopa, AOMKHOCTHBIX naun Poctexnansopa

IIOCPEACTBOM pa3MEIICHHUSA I/IH(I)OpMaI.IHI/I Ha CT€HIax B MeCTaX IpPedOoCTaBICHUA
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rOCYJapCTBEHHBIX YCHYT, Ha odumuansHoM cafite PocrexHanzopa, Ha «EouHoM
HOpTAajie TOCYAapCTBEHHBIX H MyHHINIANBHBIX YCIYT (GyHKImiA)».

70. KoHcynpTHpOBaHHE 3afBHTENeH O MOpAAKe oOXamoBaHHA pelleHHH
n neiicreuit (6esneiicteua) PocrexHansopa, omxHOCTHEIX JHI Poctexnansopa, B ToM

qucne o TenedoHy, HIEKTPOHHOM I0YTe, IPH JIAIHOM IIPHEME. ).

16. B  AnvumaucTpaTHBHOM  pernamente  ®depepambHoff  ciyxObI
IO 3KOJIOTHYECKOMY, TEXHOJOTHYECKOMY H aTOMHOMY Haj30py IO NPeIOCTaBICHHIO
TOCYJApCTBEHHOH YCIyTH MO NPENOCTAaBACHHIO CBEJeHHH M3 rocyJapCTBEHHOTO
peectpa caMOperyJHpYEMEIX OpTraHH3aluii B 00NacTH HH)KEHEPHBIX H3BICKAaHMI,
ApXHTEKTYPHO-CTPOUTENHHOTO TPOSKTHPOBAHMS, CTPOMTENbCTBA, PEKOHCTPYKIHH,
KallMTaJbHOTO PEeMOHTa OOBEKTOB KalMTAIBHOIO CTPOHMTENbCTBA, YTBEPXKICHHOM
npukazoM @epepanbHoil  ciyk6Bl MO 3KONOrHYECKOMY, TEXHOJOTHYECKOMY
U aToMHOMY Hajgzopy oT 21 urons 2015 r. Ne 281 (3apeructpupoBaH MunucTepcTBOM
toctunui Poccuiickoii ®epepaunu 17 asrycta 2015 r., peructpaunonnsiit Ne 38556.),
¢ U3MEHEHHAMH, BHECEHHBIMH TprKa3oM DexepaibHoil CIy>KObI 10 5KONOTHYECKOMY,
TEXHOJOTHYECKOMY H aToMHOMYy Ham3opy ot 20 ampens 2017 r. Ne 131
(3aperucTpupoBa  MHHHCTEPCTBOM JOCTUINH Poccriickoit Oenepanun
22 mions 2017 r., peructpannonssiit Ne 47113).

1) Ilyskr 17 nocrne 7 a63auna JOMONHUTH ab3ameM CIEAYIOLIEro COACpIKaHUs
«moctaHoBneHneM [IpasutenscTBa Poccuiickoit ®exepanuu ot 26 mapra 2016 r.
Ne 236 «O TpeGoBaHMsIX K MPeJOCTABICHHIO B 3IEKTPOHHON (opMe rocyRapcTBEHHBIX
1 MyHHOUOaIbHEIX ycrmyr» (CoOpaHue 3akoHoaaTensctBa Poccuitckoit ®enepany,
2016, Ne 15, ct. 2084);».

2) IIyHKT 26 DOIOJHUTD IOAMYHKTAMH «BY, «I» CIIEAYIOLIEro COIepKaHHs:

«B) COBeplIeHHS HHBIX AeHCTBHH, KpoMe IIPOXOXAEHHS aBTOPU3ALHUH
B COOTBETCTBHH C HOPMAaTHBHBIMH INpaBOBHIMH akTamM Poccuiickoit ®epeparun,
yKasaHus LeqH IpUeMa, a TakKe NPEJOCTaBICHHS CBEICHUI, HEOOXOAMMBIX VIS
pacuera  [UIMTENBHOCTH  BPEMEHHOrO  HWHTEepBalla, KOTOpPBIH  HeoGXomuMmo

3a6p0HI/Ip0BaTB AN IpueMa,
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r) IpeNoCTaBleHHs JOKYMEHTOB, IOATBEPXIAIOIMINX BHECEHHE 3asBHTEIEM
ILIATH! 32 IPEJOCTaBIEHHE TOCYAaPCTBEHHOM YCIIyTH.».

3) JonomHuTh MyHKTOM 26.1 ciieayromero comepxaHus:

«26.1. 3anpemaeTcs OTKa3bIBaTh 3asBHTEIIO:

a) B IpHeMe 3anpoca U HHBIX JOKYMEHTOB, HEOOXOMAMEIX Ul MPEIOCTaBIeHASL
TOCYHapCTBEHHOH YCIYT'H, B Cilydae, €ClIH 3ampoc H JOKyMEHThl, HeoOXOo[HMEbIE
JUIA  TpeOCTaBIeHMS TOCYJapcCTBeHHOH YCIOyr'H, WOJAaHH B COOTBETCTBHH
¢ uHdopMalHell 0 cCpokaXx H NOpsAKe MPENXOCTaBIEHHA TOCYAAPCTBEHHOH YCIYTH,
ony6iukoBaHHO# Ha EnquHomM nopraie;

6) B OpenoCTaBleHHMH TOCYAApCTBEHHOM YCIYIH B Cliydae, €CIH 3alpoc
1 JOKYMEHTHI, He0OXOAUMEIEe NI IPeOCTaBIeHNUS IOCYJapCTBEHHOH YCIyTH, TOXaHbI
B COOTBETCTBMM C HHpopManmeii ©0 Cpokax H TOPAAKE NPeNOCTaBICHHS
rocyapCTBEeHHOH yCIyrH, onybnukoBaHHo# Ha ExuHoM mopTaie.y.

4) Tlyukr 31 mononHUTE ab3anaMi CIEAYIOUIETO CONEPXKaHUA:

«[Imata 3a mpenocTapieHHe TIOCYRapCTBEHHOH YCIYTH OCYIIECTBISIETCS
3asiBUTENIEM C UCIIONB30BaHUeM EnuHOro moprana mo npeBapHTENbHO 3aM0JIHEHHBIM
opranoM (opraHusanueil) peKBH3UTaM.

[Ipn ommare 3a mpenocTaBleHHE TOCYAapCTBEHHOM YCIyrH 3asBUTEIIO
obecrieunBaeTCsl BO3MOXHOCTh COXPAHEHHUS ILIATEXKHOTO AOKYMEHTA, 3allOJHEHHOTo
WM YaCTHYHO 3alOJHEHHOIo, a TalkKe MedaTH Ha GyMakHOM HOCHTeNle KONMHH
3aMOJIHEHHOTO IJIATEXKHOT0 JOKYMEHTA.

B marexxHOM [JOKYyMEHTe YKa3bIBaeTCS YHHKAIbHBIH MAEHTHOHUKATOD
HA4YUCHEHNS U UAeHTA(OHKATOP IIaTeNbIIHKA.

3asgBuTenb HHGOPMHUPYETCS O COBepIIeHHH (haKTa OILIAaTHl 3a MPENOCTaBlICHAE
TOCYHapCTBEHHOHl YCIyrH mnocpeacrBoM «ExmnHoro moprana rocyAapcTBEHHEIX
M MYHHLUIAILHEIX YCIYT (GYHKLHIA).

Opran (opranu3auus) He BrpaBe TpeGOBaTh OT 3ajABHTENS HPENOCTABICHHA
JOKYMEHTOB, MOATBEPXAAIOMNX BHECEHHE 3asBUTENEM IUIATHl 332 NpPEJOCTAaBICHHE

rocyapCTBEHHOH yCIIyTH.
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IIpexocraBnenue wuudopManuu o0 oOmIaTe TroCyJapCTBEHHOH MOUIIHHBI
3a MPeJOCTABICHHE TOCYAAPCTBEHHOM YCIYTH OCYILIECTBISAETCS C HCIOIb30BaHHEM
HHQOpMaluM, coxepxameiics B locymapcTBeHHOH WHQOpMaIllMOHHON cHCTeMe
0 TOCYHapCTBEHHBIX M MyHHLHIAIBHBIX IIATeXaxX, eclli HHOE He IPEedyCMOTPEHO
(enepanbHBIME 32aKOHAMHU.»

5) HdomonHuTE myHKTaMH 34.1, 34.2 cexyiomero cofep xaHus:

«34.1. ®opmarHo-noruyeckas TpoBepka  cHOPMHPOBAaHHOTO  3alpoca
OCYLIECTBIIAETCSA aBTOMATHYECKH.

34.2, TIpu $hopMHpPOBaHKH 3aIIpoca 3asBUTENIO 00ecreynBaeTCs:

a) BO3MOXHOCTh KONHMPOBaHHS M COXpaHEHHS 3alpoca M MHBIX JOKYMEHTOB,
HeoGXOMMEIX IS IPefOCTaBIeHHUs TOCY JapCTBEHHOR yCiIyry;

6) BO3MOXXHOCTP IledaTd Ha OyMaXHOM HOCHTENE KOIHH 3JIEKTPOHHON (OpMBI
3ampoca..

6) ITyHkT 42 U3MOXKHUTE B CIIEAYIOIIEH peaKIIIH:

«42. Tloka3aTeIsMH MJOCTYNHOCTH W KadecTBa TOCYJapCTBEHHOH YCIYrH
SIBIISIOTCA:

BO3MOXHOCTB  BbIOOpa  3asBHTeNeM cHoco0a  HAampaBleHHs  3anpoca
O IpeNOCTaBIEHHH TOCYHNapCTBEHHOH yCIYrH (JIM4YHO, IOYTOBBHIM OTHPABICHHAEM
HITH B 3JIEKTPOHHOH hopMe depe3 Enunriit nopran);

cobmoieHre cTaHAapTa MPel0CTaBIEHUS FOCYJapCTBEHHOR YCIyTH;

OTCYTCTBHEe OOOCHOBAaHHBIX Xajol 3asBHTeneit Ha nedicTBHA (Oe3meiiCTBHE)
JOJDKHOCTHEIX JTALL PocTexHam30pa HpH MpeI0CTaBIeHUH roCyIapCTBeHHOMH yCIyry;

CBOEBPEMEHHOCTD IIPEJOCTABIIEHHS [OCYAaPCTBEHHOM YCIIYTH.

Ilpy npemocTaBieHHH YClyr B 3J€KTPOHHOM ¢opme nocpenctsoMm ExuHoro
TIopTaa 3aABUTENI0 00eCeurBaeTcs:

a) mosy4eHne THPOPMAIIUH O TIOPSAKE ¥ CPOKAX MMPENOCTABICHUS YCIYTH;

6) bopmupoBaHue 3ampoca;

B) IpHeM H peructpauus PocTexHai3opoMm 3ampoca W HHBIX JOKYMEHTOB,

HeOGXOﬂI/IMBIX U1 IPpEeaOCTaBICHUA rOCYI[apCTBeHHOfI YCIIYTH;
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) omjata rocyJapCTBEHHOH IOLUIMHBI 33 IPeIoCTaBlIcHHE TOCYNapCTBEHHOH
YCJIYTH ¥ yIJIaTa MHBIX IUIATeXelH, B3UMaeMBIX B COOTBETCTBHH C 3aKOHOAATENILCTBOM
Poccuitckoit ®eneparun;

[ MOJTydeHHe pe3yabTaTa Ipel0oCTaBIeHHs ToCyAapCTBEHHOR YCIyTH;

€) IOoJy4eHUe CBeJeHHH) 0 Xo/ie BEIIOIHEHUS 3aIIpoca;

X) OCYIIECTBIEHHE OIIEHKM KadecTBa IPeNOCTaBJe€HHS TIOCYAapCTBEHHOM
YCITyTH;

3) npmocyaebHoe (BHecyneGHoe) oOxanoBaHHe pelleHMd W JAeficTBUi
(6e3peiicTeus) PocTexHan3opa, JOJDKHOCTHOTO Juna PocTexHaazopa;

OTKpBITBIH AOCTYN MAJIA 3asBUTENed K MHGOpPMAaMH O IOPSOKe U CpOKax
IpemOCTaBIeHHS TOCYAApCTBEHHON YCIyrd, mopsake oOXajloBaHUS JeHCTBHI
(6esnelicTBY) JOIDKHOCTHBIX UL PocTexHanzopa.».

7) JonomHuTh MyHKTOM 42.]1 CIeAyIOIero conepKaHus:

«42.1. ndopManysi 0 XOZe NpPeNOCTaBIeHUS TOCYAApPCTBEHHOW YCIyrH
HaIpaBJIseTcs 3ajABUTENIO B CPOK, He MpeBHIMAIOIMHA OXHOTO pabodero IHS mocie
3aBepIIeHNs BBIIOIHEHHs COOTBETCTBYIOLIEIO AEHCTBHS C MCIIONb30BAHUEM CpPEICTB
Enunoro nopraina.

IIpu mnpemocTaBleHMH TOCYyJapCTBEHHOH YCIyTM B BICKTpOHHOH ¢Qopme
3asBUTEIIIO HANPaBIISETCS:

a) yBeIOMJIEHME O IIpHeMe M DPErHCTpalldM 3ampoca ¥ WHBIX JOKYMEHTOB,
HeoOXOJUMBIX JUIsl IIPeOCTABICHI FOCYAapCTBEHHOM yCIIyrH,

6) yBeZoMmicHHEe O Hajaue NpOLEXyphl MpPEeNOCTaBJICHAS TOCYIapCTBEHHOM
YCIyTH;

B) yBeZOMJIeHHe 00 OKOHYAaHWH IIPEIOCTABIEHHS TOCYIAPCTBEHHON YCayru
nH60 MOTHBHPOBAaHHOM OTKa3se B [pPHEME 3allpoca M HHBIX JOKYMEHTOB,
HeoOXOJUMBIX 171 ITpelOCTaBIeH s TOCyJapCTBEHHOMN YCIIYTH,

T) yBeZOMIJIEHHE O (aKTe IOTydeHHS BHOOpPMaIUH, NOATBepXKAaloIedl omuary

rOCyJapCTBEHHOM YCIyTH,
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€) yBeIOMJIEHHE O BO3MOXHOCTH IIONYyYMTh pE3yabTaT IIPENOCTABICHUI
roCyZlapCTBeHHOH ycayrm Imb0 MOTHBMPOBAHHBIA OTKa3 B IPelOCTABICHUM
roCyJapCTBeHHOH yCIIyTH.».

8) ITyHKT 47 H370XHTE B CIeAyIOIIeH pelaKIHn:

«47. 3agBNeHMEe M TpuUiaraeMbie K HEMY JOKYMEHTHI 3asiBHTeNb BIIpaBe
HampasUTh B (opMe 3JIEKTPOHHOrO JOKyMEHTa, NOANHCAHHOTO YCHIIEHHOM
KBanuGUUUpOBaHHOH 3JIEKTPOHHON MOMNHUCHIO, Yepe3 Eanunelit mopTai.».

9) Iepaelii ab3al] MyHKTa 65 H3T0XKUTH B CIEAYIOMIEH pefaKIIum:

«65. Tlomydenue 3asBHTeNEM pe3ylibTaTa IpPEAOCTaBICHUS IOCyIapCTBEHHOM
YCIIyTH OCYILECTBIACTCS B 3aBUCHMOCTH OT criocoda, YKa3saHHOro B 3ampoce:

HeIOCpEeICTBEHHO Ha PYKH;

NPOCTHIM MOYTOBBIM OTIPABICHUEM;

B (OpMe SIEeKTPOHHOTO JOKYMEHTa, IOJIHCAHHOIO YIOIHOMOYEHHBIM
JOJDKHOCTHBEIM  JIALOM C HCIOJNB30BAaHHEM YCHIECHHOH KBanu(pHIMPOBaHHON

3J'IeKTp0HHOI71 MMOAITACH.».
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