POCCHUICKAS ®EIEPALIVA
®EJNEPAJBHBIN 3AKOH

O BHecennn usmenennii B 3akon Poccuiickoii ®egepanun
«0 3amuTe npaB norpeduTeeH»

Ipunar IN'ocynapcreensoit ymoit 19 nrons 2018 ropa
Ono6peH CoBeToM denepalinu 24 woasa 2018 ropa
Crates 1

Brect B 3akon Poccumiickoit Megepanmm ot 7 ¢eBpans 1992 roxa
Ne 2300-I  «O zammre mpaB morpebuternei» (B pemakuum Penepansroro
3akoHa OT 9 smuBaps 1996 roma Ne 2-®3) (Bemomoctn Cwesfla HapoAHBIX
jgenytatoB Poccuiickoit ®enepanmu u BepxoBHoro Cosera Poccuiickoif
Depepammnn, 1992, Ne 15, cr. 766, Cobpanme 3axoHOnarenscTBa Poccuiickoi
@enepamm, 1996, Ne 3, cr. 140; 1999, Ne 51, cr. 6287; 2002, Ne 1, cr. 2; 2004,
Ne 35, c1. 3607; Ne 45, cr. 4377; Ne 52, cr. 5275; 2006, Ne 31, ct. 3439; Ne 43,
cT. 4412; Ne 48, c1. 4943; 2007, Ne 44, cr. 5282; 2008, Ne 30, ct. 3616; 2009,

Ne 23, ct. 2776; Ne 48, cr. 5711; 2011, Ne 27, cr. 3873; Ne 30, c1. 4590; 2012,
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Ne 26, ct. 3446; Ne 31, ct1. 4322; 2013, Ne 27, ct. 3477; Ne 51, cT1. 6683; 2014,
Ne 19, c1. 2317; 2015, Ne 29, ct. 4359; 2016, Ne 27, ct. 4198; 2017, Ne 18,
CT. 2665; 2018, Ne 17, ct. 2430; Ne 24, ct. 3400) cnenyromue u3MeHEHH:

1) B npeambymne:

a) a03al mepBblfi MOCHE CIOBa «IPOJABLAMH» NOMOJHHTH CIOBaMH
«, BIaJeNblaMH arperaTopoB MHQOpPMAIHH O ToBapax (Yciayrax)», mocie CloB
«U3rOTOBHTENAX  (MCHOJHMTENSMX, IPOJAaBIax),»  MONOJHHTH  CIOBAaMHU
«O BIAJEIBLIAX arperaTopoB HHGOPMAIMHY O TOBapax (yCIyrax),»;

6) IOMOMHUTH ab3aIieM CIIeYIOIIETo COAepKaHUs:

«Blajenen arperatopa HHQopMamMu O ToBapax (ycimyrax) (nmamee -
BiIajieNiel] arperaropa) - OPraHU3allisd HE3aBHCHMO OT OpraHH3alHOHHO-
mpaBoBoif ¢opMBI JHO0 WHAWBHAYalbHEI IpeANpHHUMATENb, KOTOPHIE
ABISIOTCSA BIAJENbIaMi TPOrpaMMBI Uil 3NE€KTPOHHBIX BBIYHCIHTENBHBIX
MamuH ¥ (WiH) BlafenbOaMH caiita W (WIM) CTpaHuusl caiita B
HH(OPMaIHOHHO-TEICKOMMYHUKAOHHON ceTd  «MHTepHeT» M KOTOpEHIC
NIPEOCTABIAIOT HOTPEOUTENMO B OTHONIEHHH ONpeJielIeHHOro ToBapa (yCHyru)
BO3MOXHOCTh OFHOBPDEMEHHO O3HAKOMHATECS C MpeIoKeHHeM IIPOJaBlia
(MCHONMHMTENSA) O 3aKIIOYEHHWH JIOTOBOpAa KYIUTH-TIPOJaKW TOBapa (HOroBopa
BO3ME3ZHOTO OKa3aHWs YCIYT), 3aKiIOYUTh C MPOAABLOM (HMCIOJIHHTENEM)
JOroBOp KyIIH-IIPOAaXXH (IOTOBOP BO3ME3[HOTO OKa3aHHs YCHYT), a TakKe

IIPOHM3BECTH IPE/BAPUTENLHYIO OIUIATY YKA3@HHOTO ToBapa (YCIyrw) IyTeM



HepeBofia JeHS)XHBIX CPEACTB BIAJENbLy arperaropa B paMKaxX HPHMEHAEMBIX
¢dopM Oe3sHaIMUHBIX pacueToB B COCGTBETCTBMM € HYHKTOM 3 CTaThH 16!
HacTosmero 3akoHa W ®PexepamsHbIM 3akoHOM oT 27 moHa 2011 ropa
Ne 161-®3 «O HanpMoHANEHOM IIATEXKHONM CHCTEMEN.»;

2) CTaThIO 8 OMONHUTE IYHKTOM 3 CIIEIYIOMETo COgepKaHus:

«3. YromHOMO4CHHASA OpraHu3anus WA YIIOTHOMOYEHHBIH
WHAUBU/YaTbHbINA [pENIPUHAMATENh 10 TPeGOBaHUIO MOTpebuTens o6s3aHb!
[PEeNOCTABUTh NOATBEPKACHHE CBOMX IONTHOMOHYHMH, BBITEKAIONHX W3
3aKJIFOYEHHOIO MMH JOTOBOPA C U3rOTOBHTENEM (IIPOABLIOM).»;

3) B crathe 9:

a) HaMEHOBaHWE [IOCIe CJIOBa «IPOJAaBIE» MIOMONHHUTH CIOBAMU
«, BIafieNblle arperaTopay;

6) myHKT | DOMOTHUTE ab3ameM CNeIyIOEero CONEpIKaHus:

«H zrotoButens (mpopmasell) 06s13aH JOBSCTH O CBEJACHWS NOTpeOHTENs
¢dbupmennoe HauMeHOBaHHEe (HAMMEHOBAaHWE), MECTO HaxXOXICHHs (aipec) H
pexuM pabOTHl YHOJHOMOUCHHOM OpraHM3aidyl WM  YIOJHOMOYEHHOIO
HHMBAAYaILHOTO IIPEANPHHAMATEIS. Y,

B) HOTOIHUTH IMyHKTaMH 1'-1 CIEXyOMIEro COAEPKaHusA:

«1'. YronHomouennas OpraHu3anys HIH YTIOJTHOMOYCHHEIH
MHIMBUIYIbHEI IPENNpUHEMATEIF B CclIydae obpameHns mnotpeburens

o0s3aHBl HOBECTH N0 ero ceeleHus undopManmo o cebe M HIrOTOBHTENE
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(mponasiie) ((hupMeHHOE HaMMEeHOBaHKE (HAMMEHOBAaHME), MECTO HaXOXKICHHS
(azpec), pexxuM paGoTsl, TOCYAPCTBEHHELIN PETUCTPANMIOHHEIN HOMED 3alHMCH O
CO3JaHMHU IOPHAMYESCKOro nWia, (GaMHIHIO, AMS, OTHYECTBO {€CIM HMeercs),
TOCYNApCTBEHHBIH PETHCTPalliOHHBI HOMep 3alliCH O TOCYAApCTBEHHOH
perucTparmu  QU3KMUECKOro  JmMUAa B Xa4eCTBE  WHIMBHAYAILHOTO
IpeanpuHUMATeNis). YTONHOMOYeHHas OpraHM3alld HNIH YIONHOMOYEHHBIH
WHIWBUyalbHBl INpeANpHHUMATENh BIpaBe JOBECTH JO CBEICHHA
norpebureneit HHGOpPMAIMIO 0 cebe TIOCPENCTBOM ee pa3MeIleHHs Ha CBOEM
caiite B HH(OPMAIMOHHO-TEIEKOMMYRUKALMOHHOH cetr  «VIHTepHeT»,
unpopManmio 06 mroToBMTENe (IPOJABIE) NOCPECTBOM pasMeIleHHs Ha
cBoeM caliTe B HH()OPMAIMOHHO-TEICKOMMYHUKAMOHHOH cetn «MHTepHET»
CCHUIKM Ha CTpaHHWILly caiiTa u3roroBurens (mpopaBua) B HHGOPMALHOHHO-
TeNeKOMMYHUKaIHOHHOH cetd «MIHTepHET», comepxkainyio HWHbopManuio o0
u3rorosuTene (IpoLaBIe).

1. Bnagenen; arperatopa 06s3aH NOBECTH O CBENEHHs MOTpebHTemeil
vHpopManuio 0 cebe u npopapre (ucronaureie) (PUpMEeHHOE HaUMEHOBaHKE
(HauMeHOBaHMe), MeCTO  HaxOXIeHHWS  (ajpec), pexuM  paGoThl,
TOCYyJapCTBEHHBI  pPErMCTPallMOHHBEI  HOMEp 3allUCH O  CO3AaHHHA
IOPUINYECKOTO  JHIa, (aMuMiMio, ¥MA, OTYeCTBO (eClH  HMMEETCH),
TOCYZapCTBEHHBI PpETMCTPAlMOHHBIA HOMEP 3alliCH O TIOCY/apCTBEHHOH
perucrpaind  (M3MYECKOI0  IHIA B KayecTBe  HHIWBHIYAIBHOI'O

NpEeANpHHAMATENSA), & TaKe 00 HMEIOIMXCS HIMCHEHMSIX B YKa3aHHOM



uHbpopMauny. Bragenen arperatopa XOBOUAT HO CBeHNEHMA NOTpeduTenei
uHbopMaLHIo 0 cede M IPoHaBNe (HCIOIHUTENE) IOCPEACTBOM €€ pa3MeIleHus
Ha cBoMX calite W (Wmm) cCrpaHulle caiita B HHPOPMAlHOHHO-
TeJeKOMMYHUKAaUMOHHOK cetn «MHTepHeT». HHbopMamuio o mpoaaBLe
(ucnonHMTeNe) BlajeNnel] arperatopa BIpaBe JOBECTH OO CBEACHHA
moTpebuTenel MOCPEACTBOM pasMeleHus Ha CBOMX caiite M (M) CTpaHuLe
caifTa B MH()OPMAIMOHHO-TEIEKOMMYHHKALIMOHHOK ceTH «IHTepHeT» CCBUIKH
Ha caiiT npoxaBlia (UCTIONHUTENS) B HHYOPMAHOHHO-TENCKOMMYHUKAIHOHHOH
cetu «MHTEpHET».

1°. Tlpomasen (ucmosmmTens) o6s3aH NUPeJOCTAaBHTh  BIAKEIbILY
arperatopa M pa3MeCTHTh Ha CBoeM calite B  HH(OPMAIHOHHO-
TeNeXOMMYHHKXaOWOHHOH ceTH «/IHTepHeT™ (Ip# ero HaIMYHK) AOCTOBEPHYIO
urGopManmio o cebe, ykazanHyio B mynkte 1’ HacTosmied ctathu. B cryuae,
€CTM MMEIOTCS M3MEHEHHI B Takod HMHQOpManuy, nponasen (MCIIOMHHTENb)
o6s13aH B TeYeHHE OHOTO pabodero HS ¢ MOMEHTA BHECEHHS B Hee M3MEHEHHUM
coo0LIKTh BiIAJeNbly arperatopa o6 >THX U3MEHEHMSX W Pa3sMECTUTh MX Ha
cBoeM cafiTe B MHGOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM cet «MHTepHET»
(mpu ero Hammauu). Bragenen arperaropa o6si3aH BHECTH 3TH H3MEHEHHS B
uHbOpManyio o npojaBle (MCTIONHWTENE) B TeueHue OXHOro pabodero JmHs,

€CIH pa3MellleHHEe YyKa3saHHOH WHQOpMalWMM OCYIIECTBISETCS Ha caiite
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BIaJelblia arperatopa ¥ (HiIM) €ro cIpasune caiita B HHQOPMAUUOHHO-
TeIeKOMMYHHKAIUOHHOH cetu «MHTepHe™ . »;

4) B cratee 12:

a) HaMGHOBaHUE NOCTEe CJI0Ba «IPOHABla» JOMONHMTE CIIOBaMH
«, BIaJiesbIla arperaTtopay;

6) momonHATH myHKTamMu 2' — 2 crenyromero comepKaHus:

«2'. Bragenen arperaropa, TIPEeAOCTaBHBIINH HOTpeOHTEIO
HEJOCTOBEPHYIO HIM HENONHYI0 MH(OpManumio o ToBape (yciyre) WiH
nponasie (WCIONHHTENE), HA OCHOBAHMM KOTOpPO#M moTpebuTeneM ObLI
3aKI09eH AOTOBOP KyIUTH-IIPOR&KH (JOTOBOp BO3ME3NHOIG OKa3aHUS YCIYT) €
IIPOZABLIOM (HCHOJHHUTEIEM), HeCeT OTBETCTBEHHOCTS 32 YOBITKY, IPHYUHEHHbIE
TIOTPeGUTENIO BCIEACTBUE NMPEROCTABICHUS eMy Takoi HHGOPMaLIHH.

Eciw mHOe He NPeayCMOTPEHC COITIANIEHHEM MEXIY BiagenbueM
arperaropa ¥ NpOAABLOM (MCIIOJIHHTENEM) WIM HE BHITEKaeT W3 CYHIECTBa
OTHOINCHWH MEXAy HHMH, OTBETCTBEHHOCTh 32 WCIONHEHWE [OroBOpa,
3aKMOYEHHOT0 NOTPeOUTENeM ¢ MPONABUOM (WCIONHUTENEM) HA OCHOBAHHM
TIpeZIoCcTaB/IeHHO BNajieliblieM arperaTopa HHGopMamny o ToBape (yciyre) win
npojaBle (UCIONHMTENE), a Taioke 3a cobiofieHde mnpaB moTpeduTenei,
HapylIeHHBIX B pe3ylbTaTe mepefiadd HOTpeOWTemo Tomapa (YCIIyrH)

HEHaJUIeXKamero kadecrsa u  ofOMmeHa HEOPONOBOJIBCTBEHHOIO  TOBapa



HajjeXxallero KayecTBa HAa AaHAIOTWYHBEIA  TOBap, HeCceT IpoJaBer|
(MCIIONTHUTETIB).

Brnagmeneny arperatopa He HeceT OTBETCTBEHHOCTH 3a  yOBITKY,
DpUYHHEHHBIE HOTPEOUTENIO BCIICNCTBUE NPEJOCTABICHHS €My HEeIOCTOBEPHOH
WM HemonHoM uHdopMmanuu O ToBape (yciyre), B ciydae, €ClH Blajieleln
arperatopa He W3MeHseT HH(GOPMALHIO 0 ToBape (yCIyre), IPEeROCTaBICHHYIO
mponaBioM (MCHIOHHUTENEM) H COEPXKAILYIOCS B IPEUIOKEHHN O 3aKIIOYCHNN
JOTOBOpa KYILTH-HPOJax# (IOroBopa BO3ME3IHOIO OKa3aHHs YCIYyT).

2% Tlotpe6uTens BpaBe NpeABABHTH TpeOOBaHHE K  BIAAENBIY
arperaropa O BO3Bpare CYyMMbI IIPOU3BEICHHON WM INpEIBAPUTENBEHON OTUIATHI
ToBapa (yciyru). Brmamernen arperatopa posBpamiaeT CyMMY HOIYYEHHOH HM
[IpeBapUTENbHON OIIATEl TOBapa (YCIyTH) B TedeHHE NECATH KaleHXapHBIX
gHe¥ Cco [OHA INpeNBABIEHHA MOTpeGuTenieM Takoro TpeGoBaHMA TIpH
OJIHOBPEMEHHOM HATMYHH CIEHYIONMX YCIOBHIA:

ToBap (ycimyra), B OTHOIICHWM KOTOPOro moTpeGuTeneM BHeceHa
npenBapuTenbHas OIUIaTa Ha GaHKOBCKMI cueT BHajeNbla arperaropa, He
HepesaH noTpeGUTemo B CpoK (YCIyra He 0Ka3aHa B CpOK);

HOTpeOuTENs HalpaBUN MNpOJaBLy (WMCIONHWTENIO) yBeIOMIieHHe 06
OTKa3e OT HKCHONHEHHS [OTOBOpa KYITH-TIpoJaxu (JOroBOpa BOIME3IHOTO
OKa3aHHs YCIyr) B CBA3H C HapyHieHHWeM IIpOJaBIOM (HCIONHHTENEM)

obs3aTenbCTBa NEpeaTh Toap (0Ka3aTh YCIYry) B yCTAHOBIEHHBIH CPOK.



Hapsiny ¢ TpeGOBaHWEM O BO3BpPaTe CYMMBI IpelBapHUTENbHOM OMIaThl
ToBapa (ycmyru) ToTpeOMTeNs  HanpariseT — BUAMeENblly  arperaropa
TIOATBEPXK/CHAE HANpaBleHHS NpOoAaBLy (MCIONHHUTENO) yBeJOMIICHHS 00
OTKaze OT WCHONHEHHWsS JOTOBOpa KYIUTH-TPOZaXH (ZOTOBOpPa BO3ME3THOTO
OKa3aHusd YCIyT).

Ecnn wHOE HE NpEeJyCMOTPEHO YCHOBHSIMH IOJIB30BATENBCKOTO HIIM
AHOTO COTTAINEHMs] NOTpeOuTeNs ¢ BilajeNblieM arperatopa, yBeIOMIieHWe
pozaBily (MCTIONHUTENO) 00 OTKa3e OT HCIONHEHH JOTOBOPA KyIUTHA-TIPOAAKH
(moroBopa BO3ME3JHOTO OKa3aHHS YCIYT) MOXeT OBITh HaIPaBIEHO BIANENBIY
arperaropa, KoTopslii 0613aH HAlIPaBUTh €ro IIPOJABIY (MCIIONHUTEIIO).

2B chydae, YK23aHHOM B IIYHKTE 2? macrosmeit CTaTbH, BIAjENer
arperaropa  BIpaBe  OTKa3arh MOTpeOMTENI0 B BO3BpAaTe  CYyMMbi
HpeABapyUTeNbHOM OILIaTEl TOBapa (YCHYTH) IpH NOJY4EeHHH OT NPoasia
(vcrnoneATENs) NOATBEPNACHHUA NPHHATAL NOTpeOHTENEeM TOBapa (OKa3aHws
YCIYTH) TIPH YCJIOBHH, 4TO KOIMS Takoro HONTBEpXAeHHs Oblia HampaBlieHa
BIafieNIblIeM arperaropa otTpebuTeNio B TeUeHHE NECATH KalleHAapHEIX THEH co
JHa TONydeHHs BiafenblieM arperaropa TpeGoBaHMS O BO3BpaTeé CYMMEI
npeXBapUTeNLHOH OIIaTE ToBapa (ycnyrn). B ciygae wecornacus morpeburens
C TIPeACTaBICHHHIMH BIAACHBIEM arperaTopa HOKa3aTelbCTBAMH IPHHATHS
norpebuteneM ToBapa (Okasamms YCHYTHM) moTpeburenb Bhpase TpeGoBaTh
BO3BpaTa CyYMMbl IPOM3BENEHHOH MM IpeJBapHUTENIbHON OIUIaTH TOBapa

(ycnyru) B cyieGHOM ITOPSOKe.»;



5) B cratbe 40:

a) B IMyHKTe 2:

NOAMYHKT 1 TOcHe CloBa «UMIIOpTepaMm»
«, BIaHeNbLAMH arperaTopoby;

DOANYHKT 4 TOCiHe CloBa «HMITOpPTEpaMI»
«, BiaJeJblaMH arperaTopoBy;

6) mydkT 3 Tmocle CNOBa  «HUMIODPTEPOBY
«, BIaJeTIBLIEB arperaTopoBy;

B) B IyHKTe 4:

HOAIYHKT 1 TOoCme ClIOB2 «MMITOPTEPOBY
«, BIafieNbLEB arperaTopony;

MOAMYHKT 2 TOCIe CJ0BA «HMIIOPTEPOM»
«, BIaebLeM arperaropay;

HOAMYHKT 4 TIOCIEe ClOBa «HUMIIOPTEPaM»
«, BIIaJenbLaM arperaropoBy;

MOAMYHKT 7 ToOCTe CloBa «HMIIOPTEPay
«, BIaJIeNbLa arperaTtopay;

6) B cTathe 41:

a) HAUMEHOBaHHWE II0OCJEe CJIOBA «UMIIOPTEPa»
«, BIIaJieNbIla arperaTopay;

6) mocime cnoBa «UMIOPTEP»  [OHONHUTH

arperaTopay.

CJIOBaMH

JAOIOJIHUTH

JIOIOHHUTH

HAOITIOJITHHUTE

HOIIOJTHUTH

JOIIOJTHUTH

JIOIOHUTE

JOIOJIHUTDH

JOOIIOJIHUTE

CJIOBaMH

CJ10BaMH

CJIOBaMH

CIIOBaMH

CJIOBaMH

CJIOBaMH

CIIOBaMH

CJIOBaMH

«, BIageicHn
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Cratbs 2
Hacrosnmii ®enepaneueif 3akoH BCTymaeT B cumiy ¢ 1 gHBaps

2019 roga.

® 8

KAHLIENAPUA =5

pe3m(eHT
yickoit Penepanun B.Ilytun

Mocksa, Kpemib
29 urong 2018 roma
Ne 250-@3
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