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MNpepgnucnoBne

1 PA3PABOTAH O6LLecTBOM C OrpaHNYeHHOW OTBETCTBEHHOCTbIO «/HOpMaUMOHHO-aHaNNTUYeC KN
BblYNCNTENBHBIA LeHTp» (OO0 WMABLL) u Komuccueii Poccuiickoli akagemun Hayk No TEXHOTeHHol 6e3onac-
HOCTKU

2 BHECEH TexHuyeckum komuteTom no ctaHgaptusaumm TK 022 «NHdopmMaunoHHbIE TEXHOMTOTNN»

3 YTBEPX/JEH W BBEJEH B JEMNCTBUE MMpukasom defepanbHOro areHTcTBa Mo TEXHUYECKOMY pe-
rynnposaHuio n metponornu ot 25 maprta 2025 r. Ne 213-ct

4 HacToAwwmi ctaHfapT paspaboTtaH ¢ y4yeTOM OCHOBHbIX HOPMAaTMBHbIX MOJIOXKEHUA MeXAyHapoLHOro
pJokymeHTa ISO/IEC TS 25025:2021 «WH(popmaLunoOHHbIe TexHonornn. TpeboBaHMA U OLEHKa kKayecTBa
cuctem u nporpammHoro obecneyveHus (SQuaRE). MamepeHus kayectsa UT-ycnyr» [ISO/IEC TS 25025:2021
«Information technology — Systems and software Quality Requirements and Evaluation (SQuaRE) —
Measurement of IT service quality», NEQ)]

5 BBEAEH BIEPBbIE

MpaBuna NpuMeHeHNs HACTOALWEro cTaHjapTa YCTaHOB/IeHbl B CTaTbe 26 ®defepanbHOro 3akoHa
0T 29 mwoHa 2015 r. Ne 162-®3 «O cTaHgapTwusauum B Poccuiickoin depepayumn». MHdopmaynsa o6 ns-
MEHEeHMAX K HACT OslLeMY CTaHgapTy NnybMkyeTCcsa B eXerogHom (No coCTOAHUIO Ha 1aHBapsa TeKywero
roga) MHoOpMaLMoOHHOM ykasaTene «HaumoHanbHble cTaHfapThbi», a ouunanbHblil TEKCT W3MEHEeHWi
M NONpPaBOK — B €XEMECAYHOM WMH(OPMaLMOHHOM yKasaTesie «HauuoHanbHble cTaHfapThi». B cnyuae
nepecmoTpa (3aMeHbl) UK OTMEHbl HACTOALLErN0 CTaHjapTa CoOOTBETCTBYWLee yBejoMNeHne byneT
ony6a11MkoBaHO B 6amxalillem BbIMYyCKe €XeMeCAYHOro WHgopMaunMoHHOro ykasaTensa «HauuwoHasnbHble
cTaHgapTbl». CooTBeTCTBYyWLWAas uipopmaumus, ypejoMmneHme U TEKCThbl pasMeLwialnTCcsad Takxe B UH-
dhopMayMoHHO cucTeme 06LENO NO/Ib30BaHNS — Ha oduymanbHOM cainTe degepanbHOro areHTCcTBa No
TEexXHNYeCKOMY perynmpoBaHunio U1 meTposiorun B ceTn NHTepHeT (Www.rst.gov.ru)

© OdopmneHue. ®rbY «MNHCTUTYT cTaHgapTmusaumm», 2025

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTbIO MM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauyecTBe OYMLMANBHOIO M3faHusa 6e3 paspelleHuns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuilo 1 MeTposiornu
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BBepneHne

HaCTOFiLLI|I/II7I cTaHOapT MOXeT ObITb UCNOJ/Ib30BaAH CaMoCTOoATEeNIbHO, a TakKXe BO B3aMMOCBA3N C APYTMMU
HauWoHa/bHbLIMK CTaHAapTaMmu B 06/1aCTU MHPOPMALMOHHbIX TeXHooruid (AT), a Takke ¢ MexayHapoaHbIMU
cTaHAapTamu No CUCTEMHO U NPOrPpaMMHO UHXEHepun.

Llenb paspaboTku cTaHgapTa COCTOUT B 06ecneyeHun OUEHKM MokasaTesiel kayecTBa CUCTEM, OKas3bl-
BalowWmx cooTBeTcTBytowme WUT-ycnyrn, ux nporpaMmHoro obecnevyeHus (MO) v peannsyembiX NpPoOLECCOB,
npUMeHsieMbIX NpU okaszaHun UT-ycnyr. Nonydyaemble pesynbTaThl NPUMEHEHUS cTaHgapTa npefHasHauyeHbl K
ncnosib3oBaHWIO Npun npoBegeHn CUCTEMHOIoO aHasnmnsa un 0b60CHOBaHUU Mep noagaepXaHuna KayectBa OKa3bl-
BaeMbIXx NT-ycnyr Ha NpueMaemMoM YpOBHE.

HacTosAwunin ctaHgapT npegHasHayeH A/ UCNO/b30BaHMA opraHu3aunsaMu, oKkasbiBaroWMMN U UCMNOSb-
3ylowumm UT-ycnyrn v yyacTeylowmuMmn B co3ganun (MogepHusannun, passnutumn), akcnayartaumm cuctem u Mo,
a Takxe Ans cneunanucToB OLEHUBAKLUMX OpraHm3aumnii u pas3paboTynkoB METOLOB W MHCTPYyMEHTapues,
noggepxuBawwmnx n3aMmepeHns kavyectsa VUT-ycnyr 1 CUCTEMHbIA aHannM3 pUCKOB.
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HAUWOHANBbBHBLW CTAHAOAPT POCCUMCKOMN SGEAQLEPALUNMN

MHdopMaLVUOHHbIE TEXHOJIOTUN
TPEBOBAHUA N OUEHKA KAYECTBA CUCTEM N NMPOTPAMMHOIO OBECMNEYEHWA
OnpepgeneHne kadectsa UT-ycnyr

Information technologies. Systems and software quality requirements and evaluation.
Measurement of IT-service quality

Jata BBegeHns — 2025—06—30

1 O6nactb NpUMeHeHUs

HacTtosawwmin ctaHgapT ycTaHaB/MBaeT OCHOBHbIE MOJIOXKEHWUS NO M3MepeHuto kadectBa WUT-ycnyr npu
popmupoBaHun TpeboBaHWiA 1 OLEHKE KayecTBa CUCTEM Pas/IMYHOr0 PYHKLMOHaIbHOIO Ha3Ha4YeHus, okasbl-
Bawwmnx NT-ycnyrn, n nx nporpammHoro o6ecnedeHuns (MO).

B obwem cnyvae npobnematvka onpefeneHus n uaMepeHus kadectsa WT-ycnyr, ero otcrexmumBaHus
B XXW3HEHHOM Uuukie cuctem v MO 1 nogaepxaHus NPMeMIEMOro kayecTBa Ha AO/HDKHOM YPOBHE CBsi3aHa C
peweHnem 3ajay co3gaHus, 3apPEKTUBHOIO (PYHKLMOHUPOBAHUA U PasBUTUSA C/OXHbIX cUcTem (Hanpumep,
cornacHo Tpe6oBaHuam dpegepanbHbiX 3akoHOB (cm. [1]—[10]):

- npu pa3paboTke, PYHKLMOHNPOBAHUUN W Pa3BUTUN HAPOAHOXO03SAACTBEHHbIX, UHXEHEPHO-TEXHUYECKNX,
3HEepreTU4Yecknx, TPAHCNOPTHbIX CUCTEM, CUCTEM CBA3M U KOMMYHUKaLWA;

- pas’BUTUN KPUTUYECKUX TEXHOMOMNA (HanpumMmep, KOMNbIOTEPHOrO MOAEMNPOBAHMUA; MHOPMALNOHHbIX
N KOTHUTMBHbIX TEXHOJOMNIA; TEXHONOMMA NHAPOPMALMOHHbIX, YIPaBASAKLWMNX, HABUTALLMOHHbLIX CUCTEM; TEXHO-
Norvii 1 NporpamMHOro obecnevyeHus pacnpefesieHHbIX ¥ BbICOKOMPOU3BOANTENbHbLIX BblYUCAUTENbHbLIX CU-
CTeM; TEXHO/IOTNIA MOHUTOPUHIA U NPOrHO3UPOBAaHNA COCTOAHUA OKpYXatolen cpepbl);

- TEXHWYECKOW AMArHocTuke, ynpaB/iEHUM PEecypcoM 3KchnayaTauun KpUTUYECKM BaXKHbIX OOBLEKTOB U
cucTew;

- paspaboTke, PYHKLNOHMPOBAHUN N Pa3BUTUM TOMNNBHO-3HEPTEeTUYECKOr0 KoMmsiekca, HepTAHON, ra-
30BOI 1 HEPTEXMMMNYECKON NPOMbILIJIEHHOCTU, 3/1IEKTPO3HEPreTUKM, TPYOONPOBOAHOIO TPAHCNOPTA;

- NPOBEAEHUN UCC/IEA0BAHUA MO CHMKEHUD 3KOHOMWYECKUX, 3KOMOTMYECKUX U couManbHbIX yuiepbos
OT NPUPOAHbLIX N NPUPOAHO-TEXHOTEHHbIX KatacTpod M HapylweHuin kayectsa, 6€30nacHOCTM U 3PP EKTUBHO-
CTW KPUTUYECKN W CTpaTErMyeckn BaXKHbIX CUCTEM.

2 HopmMaTuBHbIE CCbIIKN

B HacTosAlWwem cTaHAapTe UCNO/b30BaHbl HOPMAaTUBHbLIE CCbINIKUM Ha cnefylolwmne cTaHgapThbl:

FOCT IEC 61508-3 ®yHKuMOHanbHass 6€30MacHOCTb CUCTEM 3/IEKTPUYECKUX, 3/IEKTPOHHbLIX, Nporpam-
MUPYEMBIX 3/1IEKTPOHHbIX, CBA3aHHbIX C 6e3onacHoCTbio. YacTe 3. TpeboBaHuA K nporpamMmHomy obecneve-
HUIO

FOCT P 27.101 HapexHOCTb B TeEXHUKe. HafeXXHOCTb BbINO/IHEHUA 3a4aHUA U ynpaB/ieHue HenpepbiB-
HOCTblO feATeNIbHOCTN. TepMUHbLI 1 onpegeneHns

FOCT P 27.102 HapexHOCTb B TexHUKe. HagexXHoCTb 06bekTa. TepMUHbI 1 onpeaenenmns

FOCT P 51901.1 MeHeOXMeEHT pucka. AHann3 pucka TEXHO/IOTMYECKMUX CUCTEM

FOCT P 51901.7/ISO/TR 31004:2013 MeHeaXMeHT pucka. Pykosoacteo no sHegpeHuto NCO 31000

FOCT P 51901.16 (M3K 61164:2004) MeHeaXMeHT pucka. MNMoBblleHne HagexHocTn. CtatucTunyeckme
KpUTEPUM N MEeTOoAbl OLEHKMN

M3pgaHne odumumnanbHoe
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FOCT P 54124 Be3onacHoCcTb MaluH 1 o6opynoBaHusa. OueHka pucka

FOCT P 57193 CuctemHasa u nporpammHas nHxeHepua. MNpoueccbl XU3HEHHOTO LuKIa cuctem

FTOCT P 58494 O6opypoBaHMe TOpHO-WaxTHOe. MHOroyHkLMOHabHbIE CUCTEMbI 6Ge30nacHOCTU
YrosibHbIX Wwaxrt. Cucrtema AUCTaHLMOHHOIO KOHTPOJIA ONacHbIX NPON3BOLCTBEHHbLIX 06BHEKTOB

FOCT P 58606/ISO/IEC/IEEE 15939:2017 CwuctemHas u nporpamMMmHasi uHxeHepwus. lpouyecc m3me-
peHus

FOCT P 58771 MeHeOXMEHT pucka. TEXHONOINMN OLEHKM pucka

FOCT P 59329—2021 CuctemHas uHxeHepusa. 3awmta nHdopmauum B npoueccax npuobpetTeHus u
NMocTaBKu NPOAYKLUWUWU W YCNYT A1 CUCTEMBI

FOCT P 59330—2021 CwucteMHas WHxeHepusa. 3awurta umHopmauum B npouecce ynpabBieHUs MoO-
[e/ibl0 XU3HEHHOro LuKIa CUCTeMbl

FOCT P 59331—2021 CucTteMHas uHxeHepus. 3awmta nHopmaymmn B npouecce ynpasreHnsa nHgpa-
CTPYKTYpOli CUCTEMBI

FOCT P 59332—2021 CucrtemHasa umHxeHepus. 3awuta MHPOpMaLuM B npouecce ynpasfeHuUs nNopT-
henem npoekToB

FOCT P 59333—2021 CucTtemHas uHxeHepus. 3awmurta nHopmaumm B npouecce ynpasneHus 4yeno-
BEYECKMMU pecypcammn CUCTEMBbI

FOCT P 59334—2021 CucrtemHasa MHxeHepus. 3awuta MHPOpPMaLUM B Npouecce ynpas/ieHUs Kaye-
CTBOM CUCTEMBbI

FOCT P 59335—2021 CucteMHas MHXeHepus. 3awmrta nHgopmaumnm B npouecce ynpaBneHus 3HaHu-
AMU O cucTeme

FOCT P 59336—2021 CucteMHasa uWHXeHepus. 3awuta uHopmMauuu B npouecce naaHUpoBaHuUs
npoekra

FOCT P 59337—2021 CucrtemHast uHxeHepus. 3awmta nHgopmauum B NpoLecce OLEHKN M KOHTPONSA
npoekra

FOCT P 59338—2021 CuctemHasa uHxeHepus. 3awmta nHpopmaymm B npouecce ynpasneHus pelle-
HUAMMN

FOCT P 59339—2021 CwucteMHas UHXeHepus. 3awmTta uHopmaymm B npouecce ynpaB/ieHUa pucka-
MW ANA CUCTEMBbI

FOCT P 59340—2021 CucTtemHas nHxeHepus. 3awmta nHpopmaymm B npouecce ynpaBaeHNs KOH(U-
rypauueii cuctemsl

FOCT P 59341—2021 CwucTteMHas uHxeHepus. 3awmta nHopmMmaymm B npouecce ynpasnaeHus nHgop-
Maumen cuctemsl

FOCT P 59342—2021 CwucTeMHas UHXeHepus. 3awuta nHopmaLnmn B NpoLecce N3MepPeHUin cMcTeMsl

FOCT P 59343—2021 CuctemMHasa MHXeHepus. 3awuta MHopmaymnm B npouecce rapaHTMmM KavyecTtBa
Ana cucrtemsl

FOCT P 59344—2021 CuctemMHasa uMHXxeHepus. 3awmuTta nMHopmauum B npouecce aHanmsa 6GusHeca
AN Ha3Ha4YeHUa CUCTEMbI

FOCT P 59345—2021 CwuctemHas uHxeHepus. 3awmta uHdopmaumm B npouecce onpegesieHsa no-
TpebHoCTel 1 TpeboBaHN 3aNHTEPECOBAHHOW CTOPOHbI AN CUCTEMBbI

FOCT P 59346—2021 CwuctemHas uHXeHepus. 3awmta uHopmauyum B npouecce onpegeneHuns cu-
CTEMHbIX TpeboBaHui

FOCT P 59347—2021 CuctemHas uHxeHepusa. 3awmurta nHpopmaymm B npouecce onpefesieHns apxu-
TEKTYypbl CUCTEMBI

FOCT P 59348—2021 CuctemMHas WHXeHepus. 3awmTta uHpopmauum B npouecce onpepeneHus
npoekTa

FOCT P 59349—2021 CucTtemHasa uHxeHepus. 3awmra nHopmauymm B npoLecce CUCTEMHOIoO aHanmsa

FOCT P 59350—2021 CwucTemMHas UHXeHepusa. 3awuta MHopmMauum B NpoLecce peanmsaynm cuc-
TeMbl

FOCT P 59351—2021 CucteMHas MHXeHepus. 3awmta uHopmaymm B npoyecce KOMNAEKCMpoBaHUS
cUCTeMbl

FOCT P 59352—2021 CwuctemHas MHxeHepusa. 3awmurta nHGopmMauum B npolecce Bepugukaymm cuc-
TeMbl

FOCT P 59353—2021 CucTeMHas MHXeHepus. 3awuta nHopmaymm B npouecce nepegaym cuctembl

FOCT P 59354—2021 CuctemHaa WHxeHepusd. 3awuta uMHoOpmMauuuM B npouecce aTrecrauum cuc-
TeMbl

2
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FOCT P 59355—2021 CucrtemHas nHxeHepus. 3awmrta nHopmaymmn B npouecce PyHKLMOHMPOBAHUSA
cucTemsbl

FOCT P 59356—2021 CuctemMHass MHXeHepus. 3awuta MHGoOpMauMnm B Npouecce CONpPOBOXAEHUs
cucTemsl

FOCT P 59357—2021 CucTtemHas uHxeHepus. 3awmra nHopmMaymm B npouecce U3bAaTUS U CNUCaHns
cuUcTeMsbl

FOCT P 59853 WMHpopmMaLnoHHble TexHonornn. Komnnekc ctaHfapToB Ha aBTOMaTU3UMPOBAHHbIE CU-
cTeMbl. ABTOMaTU3NPOBaHHbIE CUCTEMbI. TEPMUHbBI 1 onpefesieHns

FOCT P 59989—2022 CucteMHas MHxeHepuss. CUCTEMHbIN aHanM3 npouyecca ynpas/ieHUs KayecTBOM
CUCTEMBI

FOCT P 59990—2022 CuctemMHas wuHxeHepus. CUCTEMHbIN aHanAu3 npouecca OLEHKM U KOHTpPONs
npoekra

FOCT P 59991—2022 CwucTteMHass uHxeHepus. CUCTEMHbI/i aHanu3 npouecca ynpaB/iEHUS puckamu
0N CUCTEeMbI

FOCT P 59992—2022 CuctemMHas uHxeHepusi. CUCTEMHbIA aHa/n3 npouecca ynpaB/eHUs MOAENbIo
XWU3HEHHOro uukia cucTemMsbl

FOCT P 59993—2022 CuctemHass uHxeHepusi. CUCTeMHbIi aHanM3 npouecca ynpaBrieHusa uHdpa-
CTPYKTYpOIi cucTeMbl

FOCT P 59994—2022 CucTemMHas uHxeHepus. CUCTEMHbI aHa/n3 npouecca rapaHTMM KkavyecTsa A/
cuUcTeMmsbl

FOCT P NCO 9000 Cuctembl MmeHemxmMmeHTa KavyecTBa. OCHOBHbI€ MOJIOXEHUS W C/ioBapb

FOCT P MCO 13379-1 KOHTpPOJ/Ib COCTOAHMA M AMArHOCTUKA MalnH. MeTodbl MHTepnpeTauun AaHHbIX
n gnarHoctmpoBaHus. Yactb 1. Obuiee pykoBoACTBO

FTOCT P NCO 13381-1 KOHTPO/ZIb COCTOAHMA M AMArHOCTUKA MalunH. MporHo3npoBaHne TEXHUYECKOro
cocTosHUA. Yactb 1. Obuiee pykoBOACTBO

FOCT P CO 17359 KOHTPO/b COCTOSIHUA U gMarHocTuka mawuH. O6uee pykoBoACTBO

FOCT P MCO/M3K 12207 WNHdopMaunoHHasa TexHonorns. CuctemHas M nporpamMmHas UHXeHepus.
Mpouecchbl XM3HEHHOTo UuKIa NporpamMMHbIX CpeacTB

FOCT P MCO/M3K 15026 WNHdopMaLnOHHasA TEXHOMOTMSA. YPOBHU LLeSIOCTHOCTU CUCTEM W NpOrpaMmm-
HbIX CpeacTB

FOCT P NCO/M3K 15026-4 CuctemHas v nporpammHas uHxeHepusa. FapaHTupoBaHue cUCTeM U Npo-
rpammHoOro obecnevenus. Yactb 4. FapaHTUM XU3HEHHOrO UuKIa

FOCT P NCO/M3K 27001 WHpopmaynoHHas TexHosorus. Metoabl n cpegctea obecneveHns 6esonac-
HOoCTWU. CUCTEMbI MEHEOXXMEHTa MHOpMaLUoHHON 6e3onacHocTu. TpeboBaHus

FOCT P NCO/M3K 27002 WHpopmaynoHHas TexHonorus. Metoabl n cpegctea obecnedeHns 6esonac-
HocTu. CBOA HOPM UM MpaBu/l MEHEAKMEHTa MHADOPMAaLNOHHON 6e30NacHOCTM

FOCT P NCO/M3K 27005 VH(popmaumoHHas TexHosnornsa. Metoabl u cpeactBa obecneveHus 6esonac-
HOCTU. MeHeaXMeHT pucka MHOOPMaLMOHHOI 6e30MacHOCTH

FOCT P NCO/M3K 33001 WNHGopMaUNOHHbIe TexHonormn. OueHka npoueccoB. MOHATUSA M TEPMUHO-
norus

FOCT P M3K 61069-1 WN3mepeHue, ynpassnieHne M aBTomMmaTmMsaumsa NpombiWNEHHOro npouecca. Onpe-
[eneHne CBOICTB CUCTEMbI C Lenblo ee oueHkn. Yactb 1. TepmuHonornsa v obuime KoHuenumnm

FOCT P M3K 61069-2 WN3mepeHue, ynpasneHue u aBTomaTtm3aumsa nNpombiWEeHHOro npouecca. Onpe-
[eneHne CBOICTB CUCTEMbI C LeNiblo ee oueHkn. YacTb 2. MeToA0/10rns OLEeHKN

FTOCT P M3K 61069-3 WN3mepeHue, ynpaBneHne u aBTomaTmsayma npomMblWIeHHOro npouyecca. Onpe-
[esfieHne CBOICTB CUCTEMbI C Lesnblo ee oueHkn. YacTbe 3. OueHka PyHKLMOHaNbHOCTUN CUCTEMBI

FOCT P M3K 61069-4 WN3mepeHue, ynpasneHne n aBtomaTtmsauma npomblNIeHHOro npouecca. Onpe-
[eneHne CBOICTB CUCTEMBI C Lenblo ee oueHkn. YacTb 4. OueHka Npou3BoANTENbHOCTA CUCTEMBI

FOCT P M3K 61069-5 WN3mepeHue, ynpasneHne un aBtomaTtm3aumsa npombiWNEeHHOro npouecca. Onpe-
[eneHne CBOICTB CUCTEMbI C Lesnblo ee oueHkn. YacTb 5. OueHka HagexXHOCTN CUCTEMBbI

FTOCT P M3K 61069-6 WN3mepeHue, ynpaBneHne 1 aBTomaTmsayma npomblNIeHHOro npouyecca. Onpe-
[JesfieHne CBOICTB CUCTEMbI C Lenblo ee oueHkn. YacTb 6. OueHKka akcnayatabesbHOCTU CUCTEMbI

FOCT P M3K 61069-7 WN3mepeHue, ynpasneHne v aBTomaTtmsauma npombllWNIeHHOro npouecca. Onpe-
[eneHne CBOICTB CUCTEMbI C LeNblo ee oueHkn. YacTb 7. OueHka 6e30nacHOCTU CUCTEMDbI

FOCT P M3K 61069-8 WN3mepeHue, ynpasneHue u aBTomaTtm3aumsa npomblWIeHHOro npouecca. Onpe-
[JeneHne CBOICTB CUCTEMbI C Lenblo ee oueHkn. YacTb 8. OueHKka gpyrux CBOMCTB CUCTEMBI
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FOCT P M3K 61508-1 ®yHKUMOHaNbHaa 6e30NacHOCTb CUCTEM 3/1IEKTPUYECKUX, S/TIEKTPOHHbIX, NpO-
rpPamMmmMunpyemMbiX 3/1IEKTPOHHbIX, CBA3aHHbIX ¢ 6e3onacHoCTbO. YacTb 1. O6wume TpeboBaHus

FOCT P M3K 61508-2 ®yHKUMOHaNbHas 6€e30NacHOCTb CUCTEM 3/1IEKTPUYECKUX, 3/IEKTPOHHbIX, NpO-
rpaMmMuUpyembiX 3/1EeKTPOHHbIX, CBA3aHHbIX C 6e30nacHOCTbi0. YacTb 2. Tpe6oBaHMA Kk cuctemam

FTOCT P M3K 61508-4 ®yHKUMOHaNbHas 6€e30NacHOCTb CUCTEM 3/1IEKTPUYECKUX, S/IEKTPOHHbIX, NpPO-
rpaMMuUpyembiX 3/1EKTPOHHbBIX, CBA3AHHbIX C 6€30MacHOCTbI0. YacTb 4. TepMuHbl U onpeesieHns

FOCT P M3K 61508-5 ®yHKUMOHaNbHas 6e30NacHOCTb CUCTEM 3/1IEKTPUYECKUX, 3/IEKTPOHHBIX, NpPO-
rpaMmMupyemblX 3/1EKTPOHHbIX, CBA3aHHbIX C 6e30nacHocTbio. YacTb 5. PekomeHgaunm no npuMeHeHUo MeTo-
[O0B onpegeneHus ypoBHEW MOMHOTbHI 6e30MacHOCTU

FOCT P M3K 61508-6 ®yHKUMOHaNbHas 6e30NacHOCTb CUCTEM 3/1IEKTPUYECKUX, 3/IEKTPOHHBIX, NpPO-
rpaMMUpPYeMbIX 3/IEKTPOHHBLIX, CBfA3aHHbIX C 6e3onacHocTblo. YacTtb 6. PyKOBOACTBO MO MNPUMEHEHWUIO
FOCT P M3K 61508-2 n TOCT P M3K 61508-3

FOCT P M3K 61508-7 ®yHKUMOHaNbHaa 6e30NacHOCTb CUCTEM 3/1IEKTPUYECKUX, 3/TIEKTPOHHBIX, NpPO-
rpaMMupyemblX 3/1€KTPOHHbIX, CBA3aHHbIX C 6e30nacHoOCTbi0. YacTb 7. MeToabl 1 cpeacTsa

FOCT P M3K 62264-1 WHTerpayuna cuctem ynpassieHna npegnpuatvem. Yacte 1. Mogenu v TepMmnHoO-
norusa

MpumeyaHune — MMpy NOMb30BAHUN HACTOSILLMM CTaHAAPTOM LEeecoobpasHo NPOBEPUTL AENCTBME CCbIIOY-
HbIX CTaHOAPTOB B MHPOPMALMOHHOM cucTeme O6LIEero nosb3oBaHns — Ha oduumanbHOM calite defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PEry/IMPOBaHMI0 N METPO/IOTMN B CETU VIHTEPHET MM NO €XerogHoMy UHGOPMaLMOHHOMY yKa3a-
Tento «HauuoHanbHble cTaHaapTbi», KOTOPbI ONy6/IMKOBaH MO COCTOSIHUIO Ha 1 siHBaps TEKYLLEro roga, v rno Bbinyckam
eXemMecsiYHOro MHhopMaLMOHHOIO yKkasaTensi «HauuoHaslbHble CTaHAAPTbI» 3a TeKyLWMiA rof. Ec/m 3aMeHeH CCbITOYHbIN
CTaHZapT, Ha KOTOpbIi faHa HeAaTMpoBaHHAs CCblIKa, TO PEKOMEHAYETCA WCMO/b30BaTb AE/CTBYIOLLYO BEPCUIO 3TOTO
CTaHfapTa C y4eTOM BCEX BHECEHHbLIX B f@HHYH) BEPCUIO U3MEHEHWI. ECnM 3aMeHEH CCbINIOYHbIA CTaHAapT, Ha KOTOpbIiA
[JaHa faTuMpoBaHHasi CCblnka, TO PEKOMEHAYETCA UCNONb30BaTb BEPCUIO 3TOTO CTaHAapTa C yKa3aHHbIM BbILLE TOA0M YT-
BEPXAEHUS (NPUHATWSA). ECnm nocne yTBEPXAEHUS] HACTOSLLEr0 CTaHAApPTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOpbLIA AaHa
[JaTupoBaHHas CCblfka, BHECEHO M3MEHEHMWE, 3aTparnsaloLlee nosioKeHve, Ha KOTopoe AaHa CCblika, TO 3TO NOMOXeHne
pekoMeHayeTca NPUMEHSTL 6e3 ydeTa AaHHOT0 U3MeHeHUsl. ECnn ceblioyHblli cTaHaapT OTMeHeH 6e3 3aMeHbl, TO Moso-
XEHWEe, B KOTOPOM faHa CCblfika Ha Hero, pekoMeHAyeTcsl NMPUMEHSTb B YacTW, He 3aTparvBatoLLen 3Ty CCbIKy.

3 TepmuHbl 1 onpegeneHns

B HacTofAlem cTaHfapTe npuMeHeHbl TepmuHbl no FTOCT P 27.101, TOCT P 27.102, TOCT P MCO 9000,
FOCT P MCO/M3K 15026, TOCT P MCO/M3K 15026-4, TOCT P NCO/M3K 27001, TOCT P NCO/M3K 33001,
FOCT P 59853, TOCT P 59989, TOCT P M3K 61508-4, TOCT P M3K 62264-1, a Takxe cnegylowmne TepMnUHbI
C COOTBETCTBYHOLWNMMN ONpefeneHUnsamu:

31

BEPOATHOCTHOE MPOCTPaHCTBO: Tpoiika, cocTosAlas 13 NPOCTPaHCTBA 3/1IEMEHTapHbIX COBbITUIA, 3a-
[aHHOW Ha HeM curma-asre6pbl cO6bITUI U BEPOATHOCTHOW Mepbl.
[FOCT P NCO 3534-1—2019, cTaTbsa 2.68]

3.2

BEPOATHOCTb COObLITUA: [EeNCTBUTENbHOE YMC/IO U3 3aMKHYTOro npomexyTka [0, 1], npunucbiBaemoe
CO6bITUIO.
[FOCT P NCO 3534-1—2019, cTaTbsa 2.5]

MpnmeyaHne — BepoATHOCTb co6bITHA oueHmBaeTca C NoOMoLLbO BepOﬂTHOCTHOI‘;I Mepbl, yCTaHaB]’IVIBaeMOI?I
B paMkKax BEPOATHOCTHOIo npocTtpaHcTBa.

3.3

LOMYCTUMbIW pUCK: PUCK, KOTOPbI/A B faHHOW CUTyauun cUMTaT NPUEMIEMbIM NPU CYLLECTBYHOLWUX
0611 EeCTBEHHbIX LLEeHHOCTSIX.
[FOCT P 51898—2002, nyHKT 3.7]

3.4

n3mepeHue: Habop onepauuii, npegHa3HavyeHHbIX AN onpeAeneHns 3HayeHua nokasatens.
[FOCT P 58606—2019, nyHkKT 3.17]
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3.5 WUT-ycnyra: Ycnyra c ucnosb3oBaHuem cpeacts UT.
3.6

KayecTBO MCNO/b3yeMOi MHpopMmayuun B cucteme: COBOKYMHOCTb CBOWCTB UCMNO/b3yeMoli uHcop-
Mauuu, 06YC/IOBAIMBAIOLIMX €e NPUToOAHOCTbL ANS Moc/eAylowero Ucnoib3oBaHMa B COOTBETCTBUM C Lene-
BbIM HasHa4YeHWEeM B CUCTEME.

[FOCT P 59341—2021, nyHkT 3.1.13]

3.7

kayectBO UT-ycnyru: COBOKYNHOCTb CBOWCTB, 06yC/0BAMBaKWMX npurogHocte UT-ycnyrm B cOOT-
BETCTBUM C ee Le/leBblM Ha3HauYeHneM.
[ApantuposaHo u3 NOCT P 59341—2021, nyHkT 3.1.14]

3.8

Mogenuvpyemasi cuctema: Cuctema, ANl KOTOPOi pelleHue 3ajay CUCTEMHOrO aHanvsa ocyliecT-
BNISIeTCS C UCMNOSb30BaHWeM ee hopMann3oBaHHOl Mogenu, No3sonsoleli nccnefoBatb KPUTUYHBIE CYLL-
HOCTU CUCTEMbl B YC/TOBUSIX €€ CO3[aHUsi W/WAW MPUMEHEHWs, YUUTbIBAKOLWEd CTPYKTYpHbIE CBS3U MeEXAy
nepemMeHHbIMU UM NMOCTOSHHLIMU 3/IEMEHTAMU (DOPMasIM30BaHHOIO NpejCcTaB/ieHus, 3aaBaemMble yCo-
BUSI U OTpaHnYeHus.

MpumeyaHne — B KayecTBe MOAENN CUCTEMbI MOTYT BbICTYNaTb (POPMasin30BaHHbIE CYLLHOCTU, 06beau-
HeHHble Lie/IeBbIM HasHaueHUeM. Hanpumep, nMpy NPOBEAEHUM CUCTEMHOTO aHan3a B MPUHUMAEMbIX AOMNYLIEHUSX,
OrpaHnNueHnsIxX 1 NPeANosIOXEHNSX MOAEb MOXET (DOPMasibHO OMUCHIBATL (PYHKLIMOHA/bHBIE NOACUCTEMbI U 3N1EMEH-
Thbl, MPOLIECCHI, peasim3yemble AeCTBUS, MHOXECTBO akTUBOB /WK BbIXOAHbLIX PE3Y/IbTATOB WM MHOXECTBO 3TUX UK
MHBIX CYLLHOCTe B UX LienieHanpaB/ieHHOM NPUMEHEHUN B 33[]aBaEMbIX YC/IOBUSIX.

[FOCT P 59994—2022, nyHkKT 3.1.4]

3.9 mMogenb paccmaTpuBaeMoli cuctembl: ®opmasiM3oBaHHOE ONUcaHWe peasnbHOil paccmaTpuBae-
MO cMCTeMbl C NPefnooXEHNAMU U AONYLLEHUSIMU, NO3BOSOLLIEE UCC/IeA0BaTL KPUTUUYHbBIE CYLLLHOCTU 3TOl
CUCTEMbI B YC/IOBUAX €€ CO3A4aHUst WU NPUMEHEHUS, YUNTbIBAIOWEA CTPYKTYPHbIE CBS3U MeXAy nepemeH-
HbIMW UM NOCTOAHHLIMU 3/IEMEHTAMU (DOPMASIM30BaAHHOrO NpeAcTaB/ieHNs], 3ajaBaemMble YCI0BUSA U OTpaHu-
ueHms.

3.10

puck: BnusiHue HeonpefeneHHOCTU Ha AOCTUXEHME MOCTaB/IEHHbIX Lesei.

MpnmevyaHnd

1 Mog, BAMSIHMEM HeonpeAeneHHOCT! MOHMMAETCH OTKIOHEHWE OT OXugaemoro pesysnbtara. OHO MOXET ObITb
NONOXMTENIbHBIM WM/UNN OTPULATENbHBIM, MOXET CO34aBaTh WM NPUBOAUTL K BO3HVKHOBEHMWIO BO3MOXHOCTEN M Yrpo3.

2 Lemn moryT MeTb pas/iMyHble acneKkTbl U KaTeropum v onpefensaTsCa Ha pas/inyHbIX YPOBHAX.

3 PuCK 4acTo BbIpaxkaeTcs Yepes ero UCTOYHUKKN, NOTEHLMasIbHbIE COObITUSA, UX NOCNEACTBUSA U BEPOATHOCTD.

[FOCT P 51897—2021, cTtaTtba 2.1]
311

CUCTEMHAs VHXeHepusi: MexaucuunanHapHblii nogxod, ynpaBnswWMiA MNOMHLIM TEXHUYECKUM W
opraHu3aTopckuM ycuavem, TpebyembiM Ans npeobpas3oBaHus psiga noTpe6GHoOCTell 3aMHTEpPeCcOoBaHHbIX
CTOPOH, OXUAAHWU/A U OTpaHMYeHnii B pelleHe 1 Ans NOALEPXKMA 3TOTO PELIEHUS HAa NPOTSHXXKEHUU Ero Xus-
HEHHOro uuKna.

[FOCT P 57193—2025, nyHKT 3.1.42]

3.12

cucTeMa-aTasioH: PeanbHas uam runoteTnyHas cuctema, Kotopasi no CBOMM MHTErpasibHbIM Nokasa-
TensAM NPOrHO3MpyeMbiX PUCKOB HapyLIeHWs KadyecTBa u/unm 6e30macHOCTVM NpUHMMAaeTCs B KayecTBe 3Ta-
NlIoHa ANsa NoJsIHOro yAoB/eTBOpPeHNs TpeboBaHuWii 3aMHTEPECOBaHHbIX CTOPOH paccMaTpuBaeMoilt CUCTEMBI
N pauuoHasbHOTO peLleHus 3ajay CUCTEMHOr0 aHanmaa.

[AganTupoBaHo u3 NOCT P 59343—2021, nyHkT 3.1.14]



FOCT P 71998—2025

3.13

CUCTEMHbIA aHaNN3 npolecca ynpaB/ieHUss puckamu Ans cucTemMbl: HayuyHblii MeTofd CUCTEMHO-
ro NosHaHWsi, NpeAHasHauYeHHblli AN peleHns NpakTUUYeckux 3agay CUCTEMHONM MHXeHepuu nyTem npeg-
CTaB/IeHUA pacCMaTpUBaEMbIX CUCTEMHbIX MPOLECCOB, CUCTEMbI U/ COOTBETCTBYIOLLEIO NpoeKkTa B BUae
npuemMaemMoit Moaennpyemoi cucTemsl.

MpnmevyaHunsa

1 MeTog BK/IOYaET:

- M3MEepeHVe 1 OLEHKY CrneumasibHbIX Nokasareneid, CBA3aHHbIX C KPUTUYHBIMY CYLLHOCTSIMU paccmaTpuBaemMoil
CUCTEMbI, MPOrHO3MPOBAHME PUCKOB, MHTEPMPETALMI0 N aHa/IM3 NPUEMIEMOCTU MOJlyYyaeMbIX Pe3y/sbTaToB A1s pac-
CMaTpUBaEMbIX CUCTEMHBIX NMPOLLECCOB, CUCTEMbI (W/WN ee 3/1IEMEHTOB) W/WN NPOEKTA;

- onpegfeneHve ¢ UCMo/b30BaHWEM MOLENVPOBaHNA CYLLLECTBEHHbIX YIPO3 U YCNOBWIA, CNOCOGHBLIX Npyu TOM WK
WHOM pas3BUTUN COObITUIA HEeraTUBHO MOBMUATL HA CBOWCTBA paccMmaTpuBaeMbIX CUCTEMHbIX MpoLeccoB, CUCTEMbI
(nmnn ee anemMeHTOB) W/UNKN NPOEKTa;

- 060CHOBaHMEe C MCMOJ/Ib30BaHMEM MOAENMPOBaHNSA YNpeXAallmx Mep NpoTMBOAENCTBNA yrpo3am, obecneuu-
BaLLMX Xe/laeMble CBOWCTBA paccMmaTpuBaeMblX Mpouecca, CUcTembl (UW/WNN ee 31eMEHTOB) /WM NpoekTa npu 3a-
[aBaeMbIX OrpaHUYeHUsIX B 3a/aBaeMblii MEPUOL, BPpEMEHN;

- 060CHOBaHMe C MCNO/Ib30BaHUEM MOAENNPOBAHUS NPEO/IOKEHUA N0 0GECMEYEHUIO U MOBBILLEHUIO Ka4yecTBa,
6e30nacHOCT n/Mnn ahPEKTUBHOCTY paccMaTpmMBaemMoil CUCTeMbI (/WM ee 31eMEHTOB) M AOCTUXKEHWIO Uenel cu-
CTEMHOI MHXEeHepyn NMpu 3a4aBaembiX OrpaHNYEHNsX B 3a4aBaeMblil MEPUOL, BPEMEHN.

2 K cneuuasibHbIM KPUTUYHBIM CYLLIHOCTAM CUCTEMbI MOTYT ObITb OTHECEHbI OTAE/bHbIE XapaKTePUCTUKN (Hanpw-
Mep, m3nyeckne napameTpbl, XapaKTEPUCTVKM KadecTBa, 6e30MmacHOCTU, pa3Mepbl, CTOMMOCTb), JOCTUraemble ad-
(heKTbI, BbINOSHAEMbIE CDYHKLMW, AENCTBMS UK 3alumLiaeMble akTWBbl. [py 3TOM B COCTaB paccMaTpuBaembiX MOryT
ObITb BK/IOYEHBI XapakTePUCTUKN, 3DAEKTI, OYHKLIMW, AEACTBMS 1 aKTVBbl, CBONCTBEHHbIE HE TO/IbKO CaMoli cucTeme,
HO M WHbIM cucTemMam (NMOACUCTEMAaM), He BOWIeAWVM B COCTaB paccMaTpyBaeMoi cucTembl. Hanpumep, 310 MOryT
ObITb XapaKTEPUCTMKK, 3thdhekTbl, hyHKUMM, AEACTBUSI U aKTUBbI, CBOWCTBEHHbIE 06ecnevrBalWyM cUcCTeMaM, Mnpu-
B/ieKaeMbIM MHDOPMALIMOHHBIM CUCTEMaM W/Wn 6a3am [aHHbIX, OXBATbIBAEMbIM MO TPEOOBaHNAM 3aKa3uuka.

[FOCT P 59991—2022, nyHkT 3.1.9]
3.14

Tpeb6oBaHue: Tpebyemas (oxupgaemasi) KOMMYECTBEHHAs WM KayeCTBEHHas XxapakTepucTuka wmu
CBOICTBO 06bEKTa, a Takke CBA3aHHble OrpaHNYeHNsA U YyCOBUS.
[FOCT P 59194—2020, nyHKT 3.1.21]

3.15
ycnyra: Cnoco6 npefocTaBfeHUs LEHHOCTW 3akas3uuky yepes coAeiicTBMe emy B NOJSlyyeHun KoHeu-
HbIX pe3ynbTaToB, KOTOPbIX 3aKa3uMK XoUeT A0CTUYb.

MpnmevyaHunsa

1 Ycnyra, Kak npasu/o, HematepuasibHa.

2 Ycnyra TaKke MOXeT NpefoCcTaB/IATbCA MOCTaBLUMKY YCNyr NOAPSAYMKOM, BHYTPEHHER rpynnoi wuam 3akasuyu-
KOM, BbICTyNaloLwuM B Ka4ecTBe noapaguvka.

[FOCT P 57392—2017/ISO/IEC TR 20000-10:2015, ctaTtbs 2.26]
3.16

LenoCTHOCTbL Mogenupyemoli cuctembl: COCTOSHME MOAENMpyeMoli CUCTeMbl, KOTOpoe oTBevaeT
LeneBoMy HasHauYeHWUo Mofenn CUCTeMbl B TeYeHWe 3ajaBaemMoro nepuoga nporHosa.
[FOCT P 59991—2022, nyHkT 3.1.10]

4 OO6Lue NonoXeHns

4.1 Uenb onpeaesieHUsa KayecTtBa

Llenb onpepenexHus kavyectBa WMT-ycnyr 3akniyaeTcs B OLEHKe MokaslaTenei kayectBa cCUCTeM, OKa-
3blBaKOLWMX cooTBeTCcTBYOWMe ycnyrn, MO n peannsyembix NpoueccoB, NPpUMeEHAEeMbIX NPU OKazaHWU YCyr.
Monyyaembie Npy 3TOM opuumnanbHblie 0TY4EeTbl 06 06BEKTUBHBLIX AAHHbIX U MH(bOpMaLUN N0 OKa3aHW YCNyr,
pe3ynbTaTbl U3MEpPeHUii npefHa3HayeHbl A7 WCMNO/b30BaHUA MpPU AEMOHCTpauuy AOCTUraemMoro kavecTtsa
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NT-ycnyr, NnpoBeAeHN CUCTEMHOIO aHanm3a M 060CHOBaHUM Mep NoAdepXaHUs KauyecTBa okasbiBaembix UT-
YCNyr Ha NpuMeMsIEMOM YpPOBHe. M3MepeHusi kadecTBa WMT-ycnyr ocyw,ecTBASKOT B npouecce W3MepeHuin ¢
yyeTom nonoxeHuh TOCT P MCO/M3K 12207, TOCT P NCO/M3IK 27002, TOCT P 57193, TOCT P 58606,
FOCT P 59342.

4.2 Tpnmepbl nokasatesiein kayectBa NT-ycnyr n nx npuMeHeHuns

KauectBo WT-ycnyr onpefensioT CTENeHb YAO0BMNETBOPEHUS 3asBMEHHbIX U MogpasymMeBaeMblX MO-
TpebHocTeli. icnonb3yemble Npu 3TOM MokasaTenn A0J/DKHbl KOIMYECTBEHHO XapakTepusoBaTb kavyecTBo UT-
ycnyr. lonyckaeTcs Mcnonb3oBaHne nobbix nokasartesneli kayectsa UT-ycnyr, ¢ MOMOLLbO KOTOPbIX BO3MOXHO
NpoBefeHNE CUCTEMHOIO aHasM3a U 060CHOBaHME Mep MoAAEpXaHWs KayecTBa okasbliBaeMblx WT-ycnyr Ha
nPUeMNEMOM YpPOBHE.

MokasaTenun kavyectsa WT-ycnyr onpegensoT ¢ yyeToMm cneumdukm cuctem, TpeboBaHuWin 3akasumka u
notpebHocTeli nosnb3oBaTtenei cuctem. MNpumMepbl HEKOTOPbIX MOKasaTenei kavectBa WNT-ycnyr (nokasate-
nei cooTBETCTBUSA, NPAKTUUHOCTU, 6G€30NacHOCTU, HAAEXHOCTW, BOCNPUATUS, ONEPATUBHOCTA pearmpoBaHus,
afanTUpyeMocTu, CONPOBOXAAEMOCTHU), UX KpaTkash xapakTepucTuka, TUNoBble NpakTuyeckme BONPOCHI Npu
N3MepPEHUAX U BapnaHTbl YNPOLEHHON OUEHKN nokasaTtesieil npusedeHbl B Tabnuue 1.

Ta6nuuya 1— lMNpumep nokazareneii kauectsa NT-ycnyr

Mokazarenn XapakrepucTvka

- TvnoBsbie BOMPOChHI NPY U3MEPEHUSAX U NPUMEPbI HKV Nokasarenei
kauectBa UT-ycnyru COCTaBHbIX NMokasaresnen OBbIE BOMPOCLI NP N3MEPE PYIMEDb! OLE oKasarene

[Noka3zaTenin CoOOTBETCTBUSA

DYHKUMOHA/TbHBI  OX- Kakas gonst ykasaHHbIX oyHKUumnin (X) peanmsyeTtca?

Bar X=1- A/B,
A — KO/IMYeCTBO OTCYTCTBYHOLLMX (pyHKUmMin UT-ycnyru;
B — KonmuectBO BOCTpPe6OBaHHbIX yHKUnin UT-ycayru.

MpnmeyaHnsa

1 ®yHkUMM MOryT 6bITb MPVBEAEHbI B cOrflaweHnm o6 UT-
06CYXMBaHNN, TEXHNYECKOM 3a4aHun Ha pa3paboTky cuctemsl (MO),
cneumdukaumm nNpoekTa, PyKOBOACTBE MOMb30BATENS WM BO BCEX
3TUX JOKYMEHTax.

2 OrtcytcTtByowme yHKUMn WT-ycnyrn BbISBNSAOTCA B Crydae,
Korga ycnyra HecnocobHa peanusoBaTb Tpebyemyo hyHKUMIO.

JocTnxeHne  nocras- Kakasi fonsi noctaBneHHbIx uenei (X) gocturaetcs?
NEeHHbIX LUenen, pelle- Kakas gonsi noctaBneHHbIx 3aga4d (X) pewaercs?
MonHoTa HWe noanexawux pe- X=1-A/B,
LUEHWO 3ajau A — KO/IMYECTBO Leneit, KoTopble He AOCTUTHYTbI W/Wnn 3adad, Ko-

TOpble He peLleHbl B pamkax UT-ycnyru;
B — KonnuecTBo Leneli, koTopble NOCTaBAeHbl, Wunn 3aga4, KoTo-
pble NoAnexar peLleHno B pamkax peannsoBaHHon UT-ycnyrm

3anoniHeHne  3eMeH- Kakas nonsi BocTpe60BaHHbIX 3/1EMEHTOB faHHbIX (X) 6blia 3anon-
TOB [laHHbIX HeHa AaHHbIMK?
X =A/B

A — KO/IMYECTBO OTPaXKaeMbIX 3/1IEMEHTOB AaHHbIX;
B — konuyecTtso BOCTp66OBaHHbIX ANNEMEHTOB AaHHbIX

MpumeyaHne — «OTpaxaemble 3/IEMEHTbI AAHHbIX» — 3TO
Habop AaHHbIX, KOTOPbIE AO/MKHbI ObITh 3aHECEHbI B 6a3y AaHHbIX 4115
KaXJ0ro 3feMeHTa AaHHblX, HeobXOAUMOro ANs NpefocTaB/IEHUS
nosnb3osarenam UNT-ycnyru

KoppekTHoCTb KoppekTHoCTb  peasnu- Kakas gons doyHkumii UT-ycnyrn (X) fgaeT KOppekTHble pesysb-
3auumn UT-ycnyrn Tarsl?
X=1- AB,

A — KonnyecTBo hyHKumiA NT-ycnyrn, B pesynbTarte BbINO/IHEHUA
KOTOPbIX MOJTy4aloTCA HEKOPPEKTHbIE AaHHbIE;
B — konmyecTBO BOCTpe60BaHHbIX yHKUMiA UT-ycnyru.
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MpoponxeHne Tabnuubl 1

Nokazarenu
KavectBa UT-ycnyrm

Xapakrepuctuka o
cocr aBFn:ux n%x a3ATENEN TunoBble BOMPOCH! NP U3MEPEHMSIX W NMPUMEpPbI OLIEHKW MNokasaTeseii

MpumeuvyaHna

1 ®yHKUMA YCnyrn SIBNSETCH HEKOPPEKTHOM, ecnin oHa He obecne-
yMBaeT MOJIyYeHUs pas3yMHbIX U NpUeMsIeMbIX pe3ynbTatoB AN [0-
CTWKEHMS KOHKPETHOWM NOCTaBMIEHHOW LiEeNw.

2 B uucne paccmaTpvBaeMmbixX As1 OUEHKM hyHKUMIA yciyrn moryT
6bITb BCe hyHKUMW, npefocTasnsemsie UT-ycnyroid, uiv onpeaeneH-
HbIi HA6op hYHKUMIA, HEOOXOAUMBIX A1 KOHKPETHOrO BapuaHTa uc-
nosib3oBaHuA pesynstatos UT-ycnyru.

3 TocTaBLMK YCyr MOXET OLEHUTb OTAENbHYI0 (OYHKUMIO MyTem
ee NPoBEPKN UM TECTUPOBAHNS 1 ONPeaennTb, YCNELHO /N OHa obe-
creynBaeT MosyyeHne pasyMHbIX U MPUEMIEMbIX pe3y/nbTaToB Afs
KOHKPETHbIX LieNei nam Her.

Kakast gons doyHkumin UT-ycnyrn (X) ncnonb3yeT 3afaHHbIli npo-
Lecc?

X =A/B,

A — KONn4ecTBO hyHKUMn UT-ycnyrn, MCNonb3yoLwmx onpeaeneH-
HbIA NpoLiecc;

B — obuee konmyecTBo oyHKumiA UT-ycnyru

CooTBeTcTBME oOnpege-
NeHHOMY npoLeccy

MpriemnemocTb  oyHK-
umii UT-ycnyrm K ycno-
BMSAM MCMNO/Ib30BaHUA

Kakas gonsa peanunsyembix UT-ycnyroii chyHkupmin (X) cooTBeTcTBYET
YC/OBUSAAM MCMONb30BaHNA?

X =A/B,

A — konnuecTBo chyHKuMiA UT-ycayrv, yaoBneTBopsioLWwmx notpeb-
HOCTSIM MO/ib30BaTenein ycnyru;

B — obuiee konmuecTtBo doyHKumii UT-ycnyru

MpuemneMocTb CooTBeTcTBUe hyHKUMIA Kakast gonsi coyHkuymin UT-ycnyrm (X) COOTBETCTBYET YPOBHIO 06-
WT-ycnyrn noTpebGHOC-  pPa30BaHHOCTM, HaBblkaM, OMbITY W KBa/MdpuKaumm nonb3oBatenei,
TAM Nosib3oBaTenei nonyyvatowmx UT-ycnyry?

X =A/B,

A — KONMYecTBO pyHKUMIA NT-ycnyrn, COOTBETCTBYIOLLMX YPOBHIO
06pa30BaHHOCTM, HaBblkaM, OMbITYy 1 KBaMdUKaLMn Nosib3oBaTenei,
nonydvatowmx UT-ycnyry;

B — o6Lee KonmyecTBo doyHKUMA UT-ycnyru

Henpotusopeun- CornacoBaHHOCTb NoA- CKONbKO MOBTOPSIOLLMXCA WM CXOXMX nognpoueccos UT-ycnyru
BOCTb (OTHOcUTCA  npoueccos UT-ycnyru (X) BbINOMHAETCA COrNnacoBaHHO (6e3 NPOTMBOPEUMBLIX PE3Y/LTATOB)?
K cnydat, korga X =A/B,

npouecc NT-ycny-
M COCTOUT U3 He-
CKOJIbKVX MoAmnpo-

LieccoB, KoTopble
[IO/DKHbI  Npefo-
CTaBNATb  YCNyru

OAVHAKOBbIM W
CXOXWM 06pa3om)

Pacno3HaBaHue
npvemIemMocTu

CorniacoBaHHOCTb

yecTBa MOAMPOLIECCOB

NT-ycnyrm

MNonHoTa onucaHus

A — KOMIMYECTBO MOBTOPSIHOLLIMXCS U CXOXUX MOAMPOLIECCOB cpeay
dhyHKUMiA UT-ycnyry, BbINO/THSEMBIX COr/IACOBAHHO;

B — 06Lee KoMuecTBO NMOBTOPSIOLLMXCS 1 CXOXMX NMOANPOLLECCOB
cpepyn yHKuuin UT-yenyrn, Tpebytowwyx cor/lacoBaHHOCTY

Kakasi fons nOBTOPSIOWMXCA WM CXOXUX nognpoueccoB UT-
ycnyru (X) obecneunBaeT HeO6X0AMMOE Ka4ecTBO pesy/bTaTtoB?

X =A/B,

A — KO/IMYECTBO NOBTOPSIIOLLMXCS WM CXOXMX NOAMPOLECCOB Cpe-
an dyHkumin T-ycnyrn, obecneynBarolLMx HEO6XOAMMOE KayecTBO
pe3ynbTaTos;

B — o6Luee KOoNMYecTBO NOBTOPSIOLLMXCSH U CXOXMX NOANPOLLECCoB
cpean doyHkumii UT-yenyri, TpebytoLimMx cornacoBaHHOCTY

MokasaTtenu npaxkTMyHOCTU

Kakas yactb doyHkumii UT-ycayrn (X) onncaHa C NMOMOLLbID apTe-
thakToB ycnyrn?

X =A/B,

A — konnuecTBo thyHKUMiA UT-ycayrn, onncaHHbIX ¢ NOMOLLbIO ap-
TedhakToB;
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B — o6Liee KOMMYECTBO (PYHKUMIA UT-ycnyru, Tpebytowmx onuca-
HMS1 C NOMOLLbIO apTedhaKToB.

MpumeyaHne — KapTtethaktam ycayrm oTHOCATCA NaaH wunm
NOPSIA0K OKa3aHWs YCNyrM, OTYETHOCTL 06 OKasaHuW yCyru.

Kakas yacTb dpyHkumin UT-ycnyrn (X) oxBayeHa AeMOHCTpaLUOH-
HbIMW NpUMepamMu, NOMOraloLyM1 MOMb30BaTeNsAM MOHATbL CTEMEHb
COOTBETCTBMS peannsyembix yHKUUIA UX NOTpeBHOCTAM?

X =A/B,

A — KoNnyecTBo (PyHKUMA NT-ycnyrn, oxesaTbiBaeMbIX AEeMOHCTPa-
LUMOHHBIMW MpUMepamu;

B — o6uee konmyecTtBo doyHkumii UT-ycnyru, anst KOTopbIX Tpe-
6yl0TCA AEMOHCTpaLMOHHbIE NMPYMEPbI, MOMOratoLLmMe Nob30BaTeNsam
MOHSATb CTeneHb COOTBETCTBMSA RYHKUMIA MX NOTPEBHOCTAM

Kakas 4yactb doyHkumin UT-ycnyrn (X) onucaHa B pyKOBOACTBE
nosb3osarens?

X =A/B,

A — Konuyectso oyHKUMiA UT-ycnyrn, onncaHHbIX B PYKOBOACTBE
nosib3oBaresis;

B — konuuectBo doyHKumii UT-ycnyrn, koTopble nognexar onuca-
HWIO B PYKOBOZCTBE Nosib3oBartess

Kakas yacTb pykoBoacTBa nosb3oBatens (X) o6nagaet Heobxoau-
MbIM Ka4eCcTBOM /11 CaMO0byyeHns1 nosb3oBartesneli 6e3 noaaepXku
noctasLwmka UT-ycnyrnu?

X =A/B,

A — KonnyecTBO (DYHKLMIA B PyKOBOACTBE Mosb3oBatesns, obecne-
yMBaroLWMx camoobyyeHne nosnb3oBaTeneli 6e3 noaaepXkn MocTas-
wyka UT-ycnyru,

B — konunyectBo doyHKUMIA UT-ycnyrn, onucaHHbIX B PyKOBOACTBE
nosib3oBaresisi

Kakyto yactb thyHkumin UT-ycnyrn (X) nonb3oBateny MoryT OCBO-
UTb 3a OMpefesieHHbIl Nepuof, BPeMEHW, WCMOo/b3ys PYKOBOACTBO
nonb3oBarenn?

X =A/B,

A — KonmuecTBo hyHKumiA UT-ycnyru, koTopble Nosb30BaTesvm Mo-
ryT OCBOMTb 3a OMnpefesieHHbIli Neprog, BPEMEHU, UCNOSb3ys PYKOBOA-
CTBO M0/fb30BaTe/IN;

B — konunyectBo doyHKUMIA UT-ycnyrn, onucaHHbIX B PyKOBOACTBE
nonb3oBaresis

Kakast gona coobueHnii B pamkax UT-ycriyrn (X) nmeeT 4eTkoe u
NOHATHOE cofepXaHue, No3BosIsALLEee Nosb3oBaTesAM 6e30Wn6o4YHO
No/Ib30BaTbCA YC/Yron?

X =A/B,

A — KONM4ecTBO COOOLLEHWUIA, OMUCAHHBIX YETKO W MOHATHO ANA
6€e30LUMBOYHOT0 MOJb30BaHUS YC/TYTOil;

B — KONMYecTBO COOOLLEHWIA, NoA/1exallmx peannsaumm.

MpumeyaHne — CoO06GLWEHNS [OMKHbI COAEPXaTb Makcu-
MaJIbHO BO3MOXHbIA 06beM MHpOpMaLMK, OOBACHSIOLWEN NPUHUMNGI
NOJSIb30BaHUS YC/Yro 1 ynpaeieHus eto.

B kakoli cTeneHn knaccudukaums ycayr noHATHa KOHEYHbIM MoJlb-
3oBarensm (X)?

X =A/B,

A — KO/IMYECTBO KaTeropwii yCsyr, MOHSATHbIX KOHEYHbIM MOJ/b30-
BaTesisAM;

B — 06L1ee KoMYecTBO UCMO/b3yeMbIX KaTeropuii ycnyr
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Kakas uyacTb aBTOMaTm3upyembix yHkunii UT-ycnyrn (X) non-
HOCTbIO aBTOMaTu3npoBaHa 6e3 Heo6XOAMMOCTW [OMNOSTHUTENIbHOIO
BMeLLlaTeIbCTBa MOCTaBLUMKa YCyr Wi Noaaepxku cneupanucra?

X =A/B,

A — KONMYEeCTBO MOSIHOCTbIO aBTOMATWU3UPOBAHHbLIX YHKLMIA
UT-ycnyru,

B — o6uee konunuectso doyHKUuMiA UT-ycnyrn, BKIHOYasA NOTHOCTbIO
aBTOMaTU3NPOBaHHble YHKUMM U OyHKUMK, Tpebylowme A0nosHKU-
Te/IbHOro BMeLLaTe/IbCTBa MocTaBLUpKa YCIyr Uan NoaaepXku cneuu-
anvcra

Kakass yactb doyHkumini UT-ycnyrn (X) coaepxuT uHdopmaumnio 06
OLleHKe 3aTpayeHHOro nosb30BaTeNs MY BPEMEHW Ha BbINOSIHEHUE
YHKUMIA?

X =A/B,

A — KonunyecTBo hyHKUWIA UT-ycnyrn, npegocTaBasiowmnx nHdop-
Mauumio 06 OLeHke 3aTpayeHHOro Nonb30BaTeNs MY BPEMEHN Ha NoJb-
30BaHvie OYHKLWIA;

B — obuiee konmuecTBo thyHkumin UT-ycnyrn

Kakasi nons geicteuii nonb3oBaTensi U BBOAMMbIX UM JaHHbIX (X)
3alMLieHa OT BO3HUKHOBEHWSI OLUMGOK?

X =A/B,

A— KONMYECTBO AENCTBUIN NOMb30BaTENS U BBOAUMBIX UM AaHHbIX,
KOTOpble peasibHO 3allMLLIEHbI OT BO3HUKHOBEHUS OLLNGOK;

B — KonmuecTBO AelicTBMiA Nofb3oBaTenisi M BBOAWMbIX UM [AaH-
HbIX, KOTOPbIE AO/MKHbI ObITh 3aLUMLLEHbI OT BO3HVKHOBEHWSI OLUMGOK

Kakas fonst owm6ok nonb3oBatensi (X) MOXeT GbITb McnpaBieHa?
X =A/B,

A — KOMMYECTBO MCMPaB/ISIEMbIX OLUNGOK;

B — KONMYECTBO BO3MOXHBIX OLUMGOK NOJb30BATESS

B KaKoii cTeneHu nonb3oBaTet C OrpaHUYeHHbLIMU BO3MOXHOCTS-
MU MOTYT YCMELUHO MCMosib30BaTh ycayry (X) (C moMoLblo BCriomMora-
TeJIbHbIX TEXHO/OMMIA, €CNM 3TO HEOBXOAUMO)?

X =A/B,

A — KonuyecTBO pyHKUMii UT-ycnyry, npesHasHaueHHbIX /151
YCMELUHOTO MNPYMEHEHUsT MNO/b30BATENSIMUA € OrPaHUYEHHBIMU BO3-
MOXHOCTSIMU;

B — o6Luee KomMuecTBo NpenocTaBsieMbix UT-ycnyroi goyHKUMIA.

MpnmeyaHunsa

1 K cneuudpuyeckum Buaam WHBAIUAHOCTU OTHOCATCH KOTHUTUB-
Hble HapyLUeHns, ABUraTe/lbHble HapyLUEHWS, HapyLLEeHWs ciyxa/rono-
ca, 3peHus N T. 4. XapakTep orpaHnyeHHbIX BO3MOXHOCTEN BkIYaeT
B T. Y. UHB/IMAHOCTb, CBSA3AHHYIO C BO3PACTOM.

2 Jlro6oii YenoBek MOXET cTaTb Nosib3oBaTesiemM C OrpaHNyYeHHbIMU
KOTHUTUBHbIMU, (PU3NYECKUMMW, CIIYXOBbIMUA WM 3pUTENbHBIMW BO3-
MOXHOCTSIMU B ONMpefeneHHbIX CUTyauuax Wnn ycnoBusx, Hanpumep,
B TEMHOTE, MPU HU3KOM aTrMOChepHOM faBfieHUn Ha 60/bLLON BbICO-
Te, B BOAE U T. 4.

Kakas pons Heobxoaumbix A3bIkoB (X) nogaepxusaeTca?

X =A/B,

A — KONMUYecTBO hakTUyecKkn NopaepXknBaeMblX A3bIKOB;

B — KonuuecTBO nogdepXvBaeMbiX A3bIKOB, YKasaHHOe B crnewu-
mkaumax Uam Nosb30BaTeIbCKoN AOKYMEHTaLMN.
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MpumeyvyaHne — Korga nosb3osaresiv UCnosnb3yotT UT-ycnyry
Ha A3blke, OT/IMYHOM OT POAHOrO, OHW YaCTO AeNatoT OLWNGKM 1 NOPoii
0TKa3bIBAKTCA OT MUCMNOJIb30BaHUA YCNYrK, He OCTUTHYB HaMeUYeHHbIX
uenein. 310 OAMH U3 NPUMEPOB CHXEHNS JOCTYMHOCTM YCyru, Beay-
LWMX K HENMOHUMAHWIO pe3y/ibTaTtoB ee paboThbl. M03TOMYy HEO6X0AMMO
npoaymartb, onpefennTb W peann3oBaTb A3bIKOBYHO MOLLEPXKKY ANA
nosib3oBaTesieil U3 pasHbiX CTpaH.

Kakast ponsa dpyHkumii UT-ycnyru (X) BbINOSHAETCA C CO6/0AEHNEM
HOPM 3TUKETa MO OTHOLLUEHMIO K NOJib30BaTento (BEX/IMBOCTY B OKasa-
HUW yCnyr, NOBEAEHNN N OTHOLLEHNN)?

X =A/B,

A — KonuuectBo hyHKUMiA UT-ycnyrn, KOTOpble BbINOHAKOTCA C
cobn04eHNEM HOPM 3TVKETa MO OTHOLLEHMIO K MOJSIb30BATENIO;

B — obuee konmuectBo thyHkumii UT-ycnyru.

MpunmevyaHnsa

1 CreneHb BEX/IMBOCTU MPUMEHUTE/IBHO K A3bIKY, MOBEAEHUIO U
OTHOLLEHUIO MOXHO WM3MEpPUTb C MOMOLLbIO ONpocoB 06 yA0BETBO-
PeHHOCTW Nnonb3oBaTeneil.

2 BexmBblii A3bIK 03HAYAET MUCMNOJIb30BAHWNE MOHATHBIX 4151 NOS1b-
30BaTens C/IoB BMECTO TEPMUHOMOTAN, cneuuduyuHoin ansa UT.

Kakas gons koHgugeHumanbHo nHgopmaummn (X) sawmuweHa me-
TOAAaMU KOHTPONA JocTyna?

X =A/B,

A— 06beM KOHhUAEHUMANBHON MHhbopMaLMK, 3alULLIEHHONR C 1C-
No/Ib30BaHMEM METOZO0B KOHTPOSS AOCTyna,;

B — o06bem KoHgmaeHumanbHoOW MHopmaummn, Tpebytowel 3a-
LNTBI

MokasaTtenn 6e3onacHOCTU

Kakas gonsa mep sawutbl KOHUAeHUMansHoi uHdgopmaumm (X)
hakTMyeckn mucnosnb3yeTcs?

X =A/B,
A — KOIMYECTBO NMPUMEHSEMbIX Mep 3aLuTbl KOH(UAEHLNAIbHON
nHopMaLny;

B — KonmuecTBo Tpebyembix Mep 3alyTbl KOH(MAEHUMASIbHOK WH-
dopmaumm.

MpnmevaHne — [lpumepamy Mep 3alnUTbl ABNAOTCA: WUC-
No/sIb30BaHNE Y4YeTHbIX JaHHbIX A1 BXOAa B cucteMy, GuomeTtpuye-
cKasi ayTeHTUdmKauma n gp.

Kakas pons obpaljeHnii K KoHdmaeHumanbHol nHdopmaumm (X)
OCYLLECTB/IAETCA HeaBTOPU30BaHHbIMU IMLAMUN?

X=1-A/B,

A — KO/IMYECTBO YCMeLUHbIX NOMbITOK AOCTyNa K KOHhuaeHumanb-
HOM WMHhbOpMaLMM HeaBTOPU3OBAHHLIMW NMLAMU 3a 3afaHHblil Mne-
pviof;

B — o6uee KonmMyecTBO 06palleHnit K KOH(IUAEHUMa/IbHON WH-
chopmMauuy 3a 3adaHHbIli nepros.

MpumedaHne — CM. Takke METOAbI OLEHKW, NPUBEAEHHBIE B
FOCT P 59329 — I'OCT P 59357, TOCT P 59989 — I'OCT P 59994.
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Kakasi gonsi sawmuwaemon uHdopMaumm He Oblia MNoABepXeHa
C/ly4yaHbIM WM 3NI0HAMEPEHHbIM U3MeHeHusM (X)?

X=1-A/B,

A — KO/IMYECTBO C/ly4YaitHO WM 3/10HAMEPEHHO U3MEHEHHbIX 3ne-
MEHTOB 3alMLLAEMON MHpopMaLmm;

B — KO/IMYECTBO 3/1IEMEHTOB 3alumLLaemMoli MHchopMauum, Tpebyto-
LUMX COXPAHEHUS LIEMIOCTHOCTM.

MpumeyaHune — CM. TaKKe METOAbI OLEHKU, NpYBELEHHbIE B
FOCT P 59329 — I'OCT P 59357, TOCT P 59989 — IOCT P 59994.

Hackonbko NonHO OCYLLECTBSETCA perncrpauma AencTeuii nosb-
3o0Baresiel, CBA3AHHbIX C NOMyYeHVeM AOCTyna K CMCTeME U AaHHbIM

X)?
X =A/B,
A — KOMMYECTBO MOMbITOK AEWCTBWIA, 3apPErMcTPMPOBaHHbLIX BO

BCEX XypHasax;
B — KOMMYECTBO MOMbITOK AOCTyNa K CUCTEME WU JaHHbIM, KOTO-
pble HeO6X0AMMO OTC/IEXUBATb.

MpumevyaHne — lpocnexnsaemMocTb OCYLLECTB/IAETCA C UC-
Nnosb30BaHVEM XypHauia pernctpauuy AencTBuii nonb3osarensi.

Kakylo yacTb pesynbTaTtoB BbIMOAHEHMS dyHkumii UT-ycnyr (X)
MOXHO MpOCNeanTb A0 UK NOC/IE MOMEHTa BO3HWKHOBEHWUA NOTPE6-
HOCTM y nonb3oBaTens?

X =A/B,

A — KonnyecTBo oyHKUMA UT-ycnyr, pesynbTaTbl KOTOPbIX MOXHO
npocnefuTb A0 WU MNOC/ie MOMEHTA BO3HVMKHOBEHUS NOTpebHOCTH Y
nonb3oBaresns;

B — obuiee konmuecTBo thyHkumin UT-ycnyrn

[NokasaTenn HafeXHocCTu

Kakosa nons yrpo3 (X), koTopble MOryT MpUBECTU K NpepbiBaHUio
NT-ycnyrn v yuteHbl B niaHe 06ecrneyveHns HenpepbIBHOCTA YCyrn?

X =A/B,

A — KONMYeCTBO Yrpo3, YYTEHHbIX B NsaHe obecneyeHus Henpe-
pbiBHOCTU NT-yCnyru;

B — o6Lyee KONMYeCTBO aKTyaslbHbIX Yrpo3, KOTOpble MOryT npu-
BECTU K npepbiBaHnio NT-ycnyru

KakoBa fonsi yrpo3s, yY4TEHHbIX B NfiaHe obecrneyvyeHnss Henpepbis-
HocTn UT-ycnyr (X), HEMTpasim3yeTcsi ¢ MOMOLLbH0 ONpefeneHHbIX Mep
Mo CHWXEHWIO PUCKOB?

X =A/B,

A — KOMMYECTBO Yrpo3, YYTEHHbIX B N/aHe obecrnevyeHuss Henpe-
pbiBHOCTU UT-ycnyr, 0N KOTOPbIX NPeAYyCMOTPEHbI Mepbl MO CHUXe-
HUIO PUCKOB;

B — obLiee KoMMYecTBO akTyaslbHbIX Yrpo3, YYTEHHbIX B MiaHe
obecneyveHnsi HenpepbiBHOCTU UT-ycnyr

KakoBa fon1s Mep NpOTUBOAENCTBUS Yrpo3aM, NO3BOJAOLWMX CHU-
3UTb PUCKM npepbiBaHuAa UT-ycnyrm A0 YPOBHSA, He MpeBbillaloLero
ponyctumblii (X)?

X=1-A/B,

A — KO/IMYECTBO Mep MPOTMBOLENCTBUA Yrpo3am, NO3BOSISAIOLMX
CHU3UTb PUCKM npepbiBaHns AT-ycnyr [0 ypoBHSA, He npesbillatoLLe-
ro AonycTuMbIi (N0 pesynbTataM MaremMaTnyeckoro Moge/IMpoBaHuns);

B — ko/MyecTBO Mep NPOTMBOAENCTBMS yrpo3am Mo niaHy obe-
crneyeHust HenpepbiBHOCTU UT-ycnyru.

M pnmev4yaHune — CM. Takke maTtemartuyeckue moaenn n me-
TOObl OuUeHKKW, npuBefeHHble B TOCT P 59329 — TOCT P 59357,
FOCT P 59989 — IOCT P 59994.
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Kakan [ons yHKUMWIA, NepeyncneHHbIX B MnjiaHe BOCCTaHOBEHMS
NT-ycnyrn (X), BOCCTaHaB/MBAETCS O WUCXOAHOTO COCTOSIHWSI Moc/ie
npepbIBaHWii, C60EB WM OTKA30B?

X =A/B,

A — KonnyecTBO (hyHKUMiA NT-ycnyrn, BocCTaHaBMBaEMbIX A0 UC-
XO[HOro COCTOSIHMS NOc/e npepbiBaHuil, C60eB 1M OTKA30B;

B — obuiee konny4ecTBO NpepbIiBaHnii, CO0EB WM OTKA30B NPU OKa-
3aHum UT-ycnyr B 3a4aHHbIli nepuog,

Kakass pons npepbiBaHuii UT-ycnyrn, c6oeB wam oTka3oB (X)
YCTpaHseTCcss B CPOKM, yKasaHHble B [OroBOpe WM cornaweHum oo
NT-ycnyrax?

X =A/B,

A — KO/IMYECTBO MpepbIBaHWii, C60eB WM 0TKA30B, KOTOPble Bbln
yCTpaHeHb! B CPOKW, NPeAyCMOTPEHHbIE B JOrOBOPEe WK cornatleHnm
06 UT-ycnyrax;

B — obLiee konnyecTBO NpepbiBaHWii, CO0EB WM OTKA30B MPU OKa-
3aHun UT-ycnyr B 3agaHHbIi nepuog,

Hackoneko WT-ycnyra yaosnetsopsieT TpeboBaHUAM TOTOBHOCTH,
yKasaHHbIM B loroBope unm cornaweHun o6 UT-ycnyrax (X) (B Tep-
MUHaxX KoadhuumneHTa roToBHOCTH)?

X=1-A/(A +B),

A — cpefHee Bpems HerotToBHOCTU UT-ycnyrn ns-3a oTkasa;

B — cpegHee Bpemsi HapaboTkm UT-ycnyrn Ha otkas

MokasaTtenn BocnpuATUA

Kakas gons doyHkumin NT-ycnyrmn (X) npegoctaBnsieT nosb3oBare-
NSM afekBaTHY0 MHGOPMAaLMIO O BPEMEHM U CNOCO6E AOCTaBKN?

X =A/B,

A — KonmuecTBo thyHKuMiA NT-ycnyry, npegocTaBuBLLMX afeKBarT-
HYI0 MHJDOpMaLMI0 O BpEMEHU 1 cnocobe A0CTaBKY;

B — konmuectBo doyHKUMA UT-ycnyr, nHcopmaums 0 KOTOpPbIX Tpe-
6yeTcsi NoNb30BaTENO NPU UCNONB30BAHNN YCAYTU

Kakast gona doyHkumii UT-ycnyrm (X) npegoctaBnsieT nosb3oBare-
NAM afeKBaTHY0 UHOPMALIMIO O XO4€e CBOEr0 BbINOSIHEHNA?

X =A/B,

A — KOnM4ecTBO UYHKUMIA UT-ycnyrv, npegocTaBnsoWmX Mnosb-
30BaTeNsIM AOCTaTOuHbI 06bEM UHJIOPMAaLUK O XO4€E CBOEr0 BbINO/I-
HeHWs:;

B — konuuectBO oyHKUMA UT-ycnyr, ANs KOTOPbIX MOXET ObiTb
npefocTaBneHa MHhopMaLms O XO4E UX BbINOSTHEHWS

B kakoin mepe coTpyaHukn, cBsaisaHHble ¢ UT-ycnyroi (X), cnepyrot
yCTaHOBNIEHHOMY Mpoueccy?

X =A/B,

A — KO/IMYECTBO COTPYAHMKOB, CBA3aHHbIX ¢ UT-ycnyroid, cneayto-
LUMX YCTAaHOB/IEHHOMY NpoLueccy;

B — o6Lee KoNn4YecTBO COTPYAHMKOB, CBA3aHHbIX ¢ UT-ycnyroi

Kakas gonsi coTpygHukoB, npegoctasnswowmx UT-ycnyry (X), ume-
€T COOTBETCTBYIOLLME MOSTHOMOYUSA UMK ONbIT 4151 ee okasaHuA?

X =A/B,

A — KO/IMYeCcTBO COTPYAHMKOB, npepocTtasnsowmx UT-ycnyry, Ko-
TOpble MMEeKT COOTBETCTBYHOLLME MOSTHOMOUMNA A1 OKa3aHWUS YCnyru;

B — o6lee KO/MYECTBO COTPYAHMKOB, MNPefoCcTaBAOLLIMX
UT-ycnyry.

MpumeyaHne — Tlof COOTBETCTBYIOLLMMU MOSIHOMOYMSMM
nogpasymMeBaeTcs 0bpasoBaHue, OnbIT U KBanndmkauus, Heobxoam-
Mble ANs okasaHus UT-ycnyr.

13
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MpoponxeHne Tabnuubl 1

Nokazarenu
KavectBa UT-ycnyrm

Xapakrepuctuka
COCTaBHbIX MokKasaresnei

MpodheccroHanmam
pa3paboTunkoB

BHeLwwHwWiA Bug,
nHTepcpelica

Y[0BNEeTBOPEHHOCTb
BHELLHUM BWAOM MOSb-
30BaTe/IbCKOr0 MHTEp-
(oeiica

Y [oBNEeTBOPEHHOCTL
uHTepcpelicom
UT-ycnyru

TunoBble BONPOChI NPU U3MEPEHUAX U NPUMEPBI OLIEHKN rokasarenei

Kakast gons paspaboTtumkoB UT-ycnyru (X) obnagaeT cOOTBETCTBY-
IOLLYMW NOSTHOMOUUAMW ON18 ee pa3paboTkn?

X=1-A/B,

A — KO/IMYEeCTBO YCMELLHbIX NOMbITOK AOCTYNa K KOHUAeHUMab-
HON WHChOpMaUUM HeaBTOPU30BaHHLIMW NULLAMX 3a 3afaHHblli ne-
pvoa;

B — o6uee konmyecTBo 0b6palleHnii K KOH(UAEeHUMaIbHON WH-
oopmaumn 3a 3afaHHblil nepuoa,

MpumeyaHunsa

1 lMog, cOOTBETCTBYIOLLMMMN NOSIHOMOYMAMU NoApasyMeBaeTcs 06-
pasoBaHue, OnbIT 1 KBandmKaumsi, Heobxoammble AN pa3paboTku
UT-ycnyru.

2 Pa3paboTuvk ycnyrm — 3710 /vL0, Y4YacTBylOLlee B CO34aHWM
cneuvdmkaummn, paspaboTke nnm TectmposaHun UT-ycnyru.

Kakas gons nonb3oBartenbCckux MHTepgieiicos (X) Bbi3biBaeT ya0B-
NEeTBOPEHHOCTL?

X =1-A/B,

A — KONMYECTBO MOMb30BATE/IbCKUX MHTEPhencoB, BHELUHWIA BUA,
KOTOPbIX BbI3bIBAET YA0BNETBOPEHHOCTbL NOMb30BATENEN;

B — o6llee KO/MYECTBO NO/b30BATENIbCKMX UHTEpPAIencoB, onu-
caHHbIX B NT-ycnyrax

Kakas gonsi nHtepdpeiicoB UT-ycnyrn (X) BbI3bIBAET yA0BMIETBO-
pPeHHOCTb Nnosnb3oBaTenelt 1 nepcoHana?

X =A/B,

A — KONMYeCTBO MHTEPCHENCoB YCryru, KOTOpble Bbi3biBANOT YA0B-
NEeTBOPEHHOCTL MO/b30BaTeNel 1 NepcoHana;

B — obuee konmyecTBo nHTEpdelicos UT-ycnyrm

MokasaTesnin onepaTMBHOCTM pearnpoBaHus

CBoeBpeMeHHOCTb  CBOEBPEMEHHOCTb
npefoCTaB/eHus

NT-ycnyrm

CBOEBPEMEHHOCTb  OT-
BETOB

Peakuns Ha 3an-

pochl OnepaTnBHOCTbL OTBETa

Ha 3anpockl 0 Moaud-
KaLuy 1 ynyulieHnn

14

Kakasa gons doyHkumii UT-ycnyrn (X) BbINOHAETCA B CPOKM, yCTa-
HOBJIEHHbIE B OrOBOPE MM cornawennm oé UT-ycnyrax?

X =A/B,

A — KonunyecTBo oyHKUMIA UT-ycnyru, BbINOMHAEMbIX B CPOK, KOTO-
pbili YCTAHOBMEH B JOrOBOPE WK cornatleHun o6 UT-ycnyrax;

B — o6uee konnyectBo QyHKUMn UT-ycnyru, KOTopble AOSKHbI
6bITb NpeAocTas/ieHbl B YCTaHOB/IEHHbIE CPOKU

Kakasi gonst 3anpocoB Ha obcnyxunaHue (X) obpabatbiBaeTcs 3a
BpEMS], YCTaHOBJ/IEHHOE B AOrOBOpPE WM cornaweHun o6 UT-ycnyrax?

X =A/B,

A — KO/IM4YecTBO 3anpocoB Ha 06CMyXMBaHue, obpadaTbiBaeMbIX
3a BpeMs, YCTaAHOB/IEHHOE B [OroBope WM cornaweHun o6 UT-
ycnyrax;

B — obLiee koNMYeCcTBO 3anpocoB Ha O6CAyXMBaHWe, ANS KOTO-
PbIX YCTaHOB/1EHbI OrpaHn4YeHns Ha BpemMsa peakuum

Kakas nons 3anpocoB Ha MoaMdanKaLmio Wnn ynydlleHne dyHKUmi
UT-ycnyru (X) nonyyaeT oTBETbl B CPOKW, yKa3aHHbIe B OrOBOPE Wn
cornawexun 06 NT-ycnyrax?

X =A/B,

A — KOMMYeCTBO 3anpoCcoB Ha MOAVMMKAUMIO WK yNydlleHue
doyHKUMIA UT-ycnyrn, OTBETbI HA KOTOPbIE MOJyYeHbl B CPOKYW, yKas3aH-
Hble B JOrOBOPE Wy cornaweHunn 06 UT-ycnyrax;

B — o06LLee KonmyecTBO 3anpocoB Mosib3oBartesneil Ha Mogndmka-
LMI0 UNn ynyudLleHve



MponomkeHne Tabnuubl 1

MNokasarenn
kavectBa UT-ycnyru

HacTtpavBaemocTb

VIHMLMaTUBHOCTL

AHanM3NpyemMocTb

XapakTepucTika
COCTaBHbIX Mokasatesei

FOCT P 71998—2025

Tunosble BOMPOCHI NPY U3MEPEHUSAX U NPUMEPBI OLIEHKN nokasarenei

MNokasatenun agantupyemoctu UT-ycnyru

HacTtpavBaemocTb
doyHKUMIA UT-ycnyru

HacTtpavBaemocTb
no/1b30BaTe IbCKOro
NHTEepdeiica

YpoBnetsopeHne  no-
Tpe6HoCTeli Nonb3oBa-
Tenen

3abnaroBpemMeHHoe
NpeasoxXeHne n3me-
HEHWN

MpuHsaTVE  Npeasioxe-
HUIA 06 M3MEHEHUAX

OdpekTMBHOCTL  pe-
anusaumm NPUHATBIX
npeaioxeHnin 06 n3me-
HEeHnsX

OhheKkTUBHOCTL
nusa NT-ycnyru

aHa-

Kakast gonsa doyHkumii UT-ycnyrn (X) umeeT BO3MOXHOCTb HaCTpOii-
K1 Nonb3oBaTensamu nog ux notpebHoctTn?

X =A/B,

A — KonNn4ecTBo oyHKUMIA UT-ycnyrn ¢ BO3MOXHOCTbIO HACTPOWKM
nonb3oBarensamu;

B — o6uee konnyectBo hyHkumii AT-ycnyru, KOTopble AO/MKHbI
MMETb BO3MOXHOCTb HACTPOWK/ Mosib3oBaTensiMm

Kakas nons aneMeHToB rpadinyeckoro nosb30BaTelbCKoro NHTep-
dpeiica (X) MOXeT BbITb HACTpOEHa NOJIb30BATENAMMN?

X =A/B,

A — KO/IMYECTBO 3/1IEMEHTOB rpadiMyeckoro Mosib3oBaTesIbeKoro
nHTepduelica, KOTopble MOryT GbiTb HACTPOEHbI MO/Ib30BATENSAMY;

B — obLlee KOMYECTBO 3/1EMEHTOB rpadinyeckoro nosb3oBaresib-
CKOro MHTepdelica, KoTopble A0/MKHbI UMETb BO3MOXHOCTb HACTPOIKU
no/sb30BaTeIAMN

Kak dhyHkuum WT-ycnyr y[oBneTBOPSAOT LensM nosib3oBaresnel
X)?

X =A/B,

A — KONMYecTBO thyHKUMA UT-ycnyri, yA0BNEeTBOPSOWMX LEssm
nosnb3oBaresnei;

B — ob6uiee konmuectBo dyHkuuii NT-ycnyrm

Hackonbko 3a6/1aroBpeMEHHO MOCTaBLLUMK YCNyr npegsiaraeT name-
HeHus UT-ycnyrn ans yaoBneTBOPEHWS NOTpeGHOCTel nosb3oBare-
nei (X)?

X =A/B,

A — Konmn4ecTBO dOyHKUMIA UT-ycnyru, KOTopble MOCTaBLLUMK YCIyr
npegnaraeT U3MeHUTb;

B — obLee komyecTBo thyHKUmiA UT-ycnyrn, koTopble Tpebyetcs
M3MeHUTb NS YAO0BETBOPEHNSI MOTPEBGHOCTel nonb3oBarenei

Kakas fons npeanioxeHwuii (X) NpuHUMaeTcs Nosib3oBaTensiMn?

X =A/B,

A — KO/IMYECTBO MPEASIONKEHU N0 U3MEHEHMIO, NMPUHSITLIX MOJlb-
3oBaTensaMu;

B — o6Llee KO/IMUYecTBO NpeasioKeHWi Nno M3MeHeHUo oT NocTas-
LyKa ycnyr

KakoBa fons peanusauuy NpUHATLIX NPea/IoKeHU A 06 U3MEHEHU-
ax?

X =A/B,

A — KO/IMYECTBO peasIM30BaHHbIX N3MEHEHMWIA;

B — KOMMYECTBO MPUHATLIX K peanusaumn npeasioxeHunii 06 ms-
MEHEHUAX

Hackonbko achdhekTBEH aHanM3 HepocTaTkoB, NPO6GesnoB U owwn-
60K B paboTe thyHkunii UT-ycnyrun (X)?

X =A/B,

A — KONn4ecTBo pyHKUMA UT-ycnyru, HefocTaTkM WM OLIMGKM
B BbIMO/IHEHUM KOTOPbLIX MOXHO NpOaHa/M3npoBaTh A1 BbISBAEHUA
NepBONPUYNH HEYAOBNETBOPEHHOCTU NOsb3oBaTesnel;

B — konuuectBo chyHKUmin UT-ycnyru, koTopble Heo6XxoaMmo aHa-
nM3MpoBaTb AN1A YCTPaHEHWUS HEYAO0BMNETBOPEHHOCTU BbIMO/IHEHWNEM
YCNOBUIA, yKa3aHHbIX B JOr0OBOpe WU corialleHnn o6 UT-ycnyrax
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OkoHuaHve Tabnuupl 1

Nokazarenu Xapakrepuctuka

o TunoBsble BONPOCHI NMPU U3MEPEHUSX 1 NPUMEPbI OLIEHKN nokasaTteseli
KavectBa UT-ycnyrm COCTaBHbIX Nnokasaresiei P P P PVMEEI OL

MNokasaTenu conposBoxgaemocTtn UT-ycnyramm

Mogaudmumpye- Mogaundmumpyemoctb Kakas gonsa dyHkumin UT-ycnyru (X) mogndmumpyeTcs B OTBET Ha
MOCTb GoyHKumiA UT-ycnyrm 3anpocbl nosb3oBaTesnieil 6e3 nosiBneHnss AedeKkToB UK yxyaweHust
KayecTBa cyuiectsytowen UT-ycnyrn?
X =A/B,

A — KONMYecTBO COyHKUMIA UT-ycnyru, KkoTopble 66111 MoAMULN-
poBaHbl 6e3 NposiBNeHns AedheKToB UK yXyALeHNsT KadecTBa Cylue-
cteytoweli UT-yenyru;

B — konmyecTBO (hyHKUMIA UT-ycnyrn, Ha MOAUCIMKALMIO KOTOPbIX
ObUM MOMYYEHbI 3asABKM WM Xaso6bl OT Nonb3oBaTesei

TecTupyemocTb MonHoTa KpuTepues Te- Kakas gonsi kputepueB TecTupoBaHus (X) onpefeneHa Ans Bbl-
(MpoBepsieMoCTb) CTMpOBaHUS (MPOBEPKM)  MOMIHEHWS YC/IOBUWIA, yKa3aHHbIX B AOrOBOPE WM corfalleHnm o6 UT-
ycnyrax?
X =A/B,

A — KO/IMYECTBO YCTAHOB/IEHHbLIX KPUTEPUEB TECTUPOBAHNS;
B — KOMMYEecTBO KpUTEpUEB TECTUPOBaHMUSI, HEOOXOAMMbIX /15
BbINOMIHEHNSA YC/TOBWIA, YKa3aHHbIX B [OTOBOpPE WM COrnaweHnn o6

UT-ycnyrax
lMpoxoxaeHve TecTupo- Kakas [0ns TeCToB BbINOJSIHEHA COIMACHO YCTaHOB/IEHHbLIM KpUTe-
BaHWA (NpoBepKu) pusam (X)?
X =A/B,

A — KONIMYECTBO BbINOJIHEHHbIX TECTOB;
B — Ko/smMyecTBO TECTOB, HeO6XO,EI,I/IMbIX Ana npoBepkn COOTBET-
CTB/A YCTaAHOBJIEHHbIM KPUTEPUAM TECTUPOBaAHUA

MpumeyaHusa

1 Moa npefnoXeHnsMr 06 N3MEHEHUSIX B HACTOSLLEM CTaHAapTe MoApasyMeBaKTCA NPEeA/IOKEHUS 06 yny4LLueHn
KayectBa NT-ycnyru oT noctasLmkos UT-ycnyr.

2 VHuumaTtuBa MOXET NCXOAUTb HE TOJIbKO OT pa3paboTunkoB UT-ycnyru, HO U MOXET ObITb Pe3y/ibTaTtoM BHYTPEH-
HMX OLIEHOK, aHa/m3a, OCMbIC/IEHMS YPOKOB, MOJTyYEHHbIX U3 APYTMX MCTOYHWKOB PEKOMEHAALMIA MO YNYULLEHUIO.

Mpumepamy nokasaTenei kayectsa MHPOPMaLUNOHHbLIX NT-ycayr MOryT CAYXWUTb nokasatesnn, peKOMeH-
Ayemble ANs CUCTEMHOIO aHanumsa npouecca ynpassieHus nHgopmaugmein (cm. FTOCT P 59341).

[lonoNHUTENbHO K MoKasaTesisiM, yKas3aHHbIM Bbille, B NPUNOXEHUU A NpuBefeHbl peKkoMeHAyeMble Mo-
KasaTesim pUCKOB, BO3HMKAKOLWMX B NpoLeccax XU3HEHHOro Lukna cucteM. OTW PUCKMU, C O4HON CTOPOHBLI, 3a-
BWCAT OT KayecTBa OkasblBaeMblx MT-ycnyr B npoueccax, a ¢ Apyroil CTOpOHbl — caMu CNOCO6HbI MOBAUATH
Ha nokasaTtesnin KayectBa oueHuBaeMblX UT-ycnyr. Mpn 3TOM NPOrHo3nMpoBaHne PUCKOB OCYLLLECTB/IAIT MNpu-
MEHUTE/IbHO K MOAEeNNPYEMON cuMcTeME B YC/IOBUAX NPUHMMAEMbIX JONYLEHWNA 1 NpeanosioXeHuin. Nonyyex-
Hble BEPOSATHOCTHbIE pe3ysbTaTbl MOC/e WX UHTepnpeTauuy v aHanusa v cAeslaHHble NpakTUYyeckue BbliBOAbI
pacnpocTpaHAT Ha paccMaTpyBaeMylo CUCTEMY.

PesynbTatel nsmepenus kavyectsa NT-ycnyr MoryT 6biTb NPUMEHEHBI B LiefIsIX NOBbIWEHNUS 3hPeKTUBHO-
CTW BbINOSIHEHUSA CUCTEMHbIX MPOLLECCOB C y4eToM nonoxeHun FOCT P 57193 3a cyeT paunMoHasibHOIo ynpex-
jatwouwero ynpasnenua puckamu (cMm. FTOCT P 59329 — IOCT P 59356, TOCT P 59989 — IOCT P 59994).
KonnuectBeHHasa oLeHKa PUCKOB, CBA3aHHbLIX C NpoueccaMun B XU3HEHHOM LMKMe paccmaTpuBaeMblX CUCTEM,
OCHOBaHa Ha NPUMEHEHUN MaTeMaThyecknx Mofesiel, No3BONAIOLWMNX OCYLLEeCTBAATL NPOrHO3MpoBaHne pu-
CKOB (CM. TUNOBbIE MokasaTesnu, Modenu U MeToAbl NPOrHO3MPOBaHNS PUCKOB, PekoMeHAauun no onpegerne-
HWIO AONYCTUMbIX 3HAYEHUI PUCKOB M NEPEeYH0 METOAUK CUCTEMHOIO aHann3a B NPUIOXEHUSAX COOTBETCTBEH-
HO A, B, B). BO3MOXHble pekoMmeHAaLnmn no KonmM4ecTBEHHON oueHKke puckoB npusegeHbl B TOCT IEC 61508-3,
OCT P NCO 13379-1, TOCT P NCO 13381-1, TOCT P UCO 17359, TOCT P 27005, NTOCT P 51901.1,
FOCT P 51901.7, TOCT P 51901.16, TOCT P 58494, TOCT P 58771, TOCT P 59329 — TOCT P 59356,
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FOCT P 59989 — I'OCT P 59994, TOCT P M3K 61069-1 — IOCT P M3K 61069-8, TOCT P M3K 61508-1,
FOCT P M3K 61508-2, TOCT P M3K 61508-5 — TOCT P M3K 61508-7. lNMpumMepbl KOJIMYECTBEHHOIO MpoO-
THO3MPOBaHUA PUCKOB W pelleHna 3ajay cucteMHoro aHanusa npusegedsol B FOCT P 59331, TOCT P 59333,
FOCT P 59335, TOCT P 59338, TOCT P 59341, TOCT P 59345 — I'OCT P 59347, TOCT P 59356.

MpumeyaHune — Cy4yeToM CNeLnUKL CUCTEMBI A1 KOMIMYECTBEHHOW OLLeHKM kadyecTBa UT-ycnyr gonyckaeTt-
€S MCMONb30BaHMe NH06bIX HAYy4YHO 0GOCHOBAHHBLIX METOAO0B U MoAesnei, obecneunBaroLmx AOCTVXKEHNE Lenei, nocTas-
JIEHHbIX MPU NPOBEAEHUN U3MEPEHWIA.
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MpunoxeHve A
(cnpaBo4HOE)

TunoBble nokasaTenu, Mogesniu U MetTodbl NPOrHO3NPOBaHNA PUCKOB

B HacTosILLeM MPUIOXKEHUN NPUBEAEHBLI CCbIIKM Ha CTaHAAPTbl CUCTEMHOWN MHXEHEepUK, Cofepxalue pekomeHaa-
UM no TMNoBbIM NMokasarenam, moaenam M Metogam MpPorHo3npoBaHUA PUCKOB BO BCEX CUCTEMHbIX Mpoueccax, CBOW-
CTBEHHbIX XN3HEHHOMY LMKy cucTeM € yyeToMm nonoxenuii FOCT P 57193 (cm. Tabnuuy A.l). 3T nokasarenu, Metoabl
1 MoAenn NPUMeHUMbI 471 (DOPMMPOBAHUS, OTCNEXMBaHUSI COCTOSIHUS U NOAAEPXaHWS Ha AO/HKHOM YPOBHE rapaHTuid
obecneyeHunsi kadecTa cucteM U MO, a Takke 418 PELLEHNs 3a4a4 CUCTEMHOr0O aHan3a.

Tabnu na Al — Ccblnkv Ha TUMNOBbIE MOAENN U METOAbl MPOrHO31pPOBaHWUA PUCKOB

CucTemHbIli npoLecc

Mpouecchbl nprnobpeTeHns
M NOCTaBKM NpoAaykuum u
yCnyr ansi CUCTEMbI

Mpolecc ynpaeneHnst mMo-
[LeNbto XU3HEHHOTO LKA
CUCTEMbI

Mpouecc ynpaBneHns nH-
hpacTpyKTypoii cuctemsl

Mpouecc ynpaeneHus
noptdoeneM NPOEKTOB

Mpouecc ynpaeneHus ue-
JIOBEYECKMU  pecypcamii
CUCTEMbI

18

BeposTHOCTHbIe NokasaTenn pucka

Puck HapylleHusi HafexHoCTW peanv3aumu npoiecca
(6e3 yyeTa AONONHUTENbHBIX TPEGOBAHWIA);

PVCK HapyLUEHUsI AOMNOJSTHATESbHBIX CNELMUNYECKX CU-
CTEMHbIX TpeboBaHWil (Ha mpumepe TpeboBaHWii No 3a-
LwmTe MHdopMauun);

pYICK HapyLUeHWs peannsaummn npouecca ¢ y4eToM A0nosi-
HUTENbHbIX CNEUMdNYECKNX CUCTEMHbIX TpeboBaHuii (Ha
npumepe TpeboBaHUii No 3auTe uHopmaLum)

Puck HapylleHuss HafexHoCTW peanvsaumm npoiecca
(6e3 yyeTa fONOMHUTENbHBIX TPEBGOBaHWUIA);

PUCK HapyLLeHWss LOMOJIHUTESbHBIX ChneLnunyeckmx cu-
CTEMHbIX TpeboBaHuWii (Ha npumMepe TpeboBaHWii MO 3a-
LuTe uHdopmMauun);

0600LLEHHbIVE PUCK HapyLleHVs peanu3aumm npoiecca
C YY4eTOM [OMOJSIHUTESbHbIX CNEeUntNYECKUX CUCTEMHbIX
TpeboBaHuWii (B TOM uMcne Ha npumepe TpeboBaHwii Mo
3awmTe nHcopmaumm)

Puck HapylleHns HafexHoCTU peanuzaumy npouecca
(6e3 yyeTa A0NO/HUTENBbHBIX TPEGOBaHWIA);

PVCK HapyLLeHWs1 OOMOJIHUTESbHLIX CNeLnpUYecknx cu-
CTEMHbIX TpeboBaHuWii (Ha npumepe TpeboBaHWii MO 3a-
LwmTe MHdopmauun);

0606LLEHHbIA PUCK HapyLleHWs peanu3aumm npouecca
C YYETOM [OMOJTHUTESbHBIX CNEeLMMUUECKUX CUCTEMHBIX
TpeboBaHuii (B TOM 4ncne Ha npumepe TpeboBaHWii Mo
3awyTe MHopmaLmn)

PVCK HapylleHnss HafexHoCTW peanvsaumn npouecca
(6e3 yyeTa AONONHUTENbHBIX TPE6GOBaHWUIA);

PUCK HapyLLEeHWs1 [OMOJIHUTESbHBIX Cneuutnyecknx cu-
CTEMHbIX TpeboBaHuWii (Ha npuMepe TpeboBaHWii MO 3a-
LwmTe nHdopmauun);

PVCK HapyLUeHUs peanu3alumn npowecca ¢ y4eTom A0onos-
HUTENbHbIX CNeundIeckux CUCTEMHbIX TpeboBaHuii (Ha
npumMepe TpeboBaHuii No 3awyTe Hopmaumn)

Puck HapylleHuss HafexHoCTW peanvsaumm npouecca
(6e3 yyeTa fONOMHUTESBbHBIX TPEOOBAHWI);

PUCK HapyLUeHNs AONOMHUTENbHbIX ChneLmgunuyeckmx cu-
CTEMHbIX Tpe6oBaHuii (Ha NprMepe TpeboBaHWii No 3au-
Te vHdpopmaumn);
p1CK HapyLLleHus peanu3aumu npouecca ¢ y4eToM Aomnos-
HUTENbHbIX CNeuntYecKUX CUCTEMHbIX TpeboBaHuli (Ha
npumepe TpeboBaHWii No 3awyTe uHdopMaLum)

TuNoBbIE MOZE/MN W METOAbI

Mo OCT P 59329—2021
(npunoxexve B)

Mo OCT P 59330—2021
(npunoxexwne B);

FOCT P 59992—2022 (npw-
noxeHue B)

Mo OCT P 59331—2021
(npunoxexwve B);

FOCT P 59993—2022, npw-
noxeHve B

Mo NOCT P 59332—2021
(npunoxexne B)

Mo OCT P 59333—2021
(npunoxeHwne B)



MpopomkeHne Tabnuubl A. 1
CvcTeMHbI npoLiecc

[Mpouecc ynpasneHusa ka-
4eCTBOM CUCTEMbI

Mpouecc ynpasneHus
3HaHUAMUK O cucTeme

MMpouecc nnaHupoBaHuA
npoekTa

[Mpouecc OUeHKN W KOH-
Tpons npoekTa

Mpouecc ynpaenexHus pe-
LIEHVSIMU

Mpouecc ynpaBneHus pu-
CKamm /11 CUCTEMbI

Mpouecc ynpasneHusa
KOHchurypaumeii cuctemsl

BepoATHOCTHbIE nokKasaTenn pucka

Puck HapylleHusi HafeXxHOCTW peanv3aumu npoiecca
(6e3 yyeTta AOMNOSTHUTE bHBLIX TPEOOBaHWIA);

PUCK HapyLleHUsi AONOJIHATESbHBIX Cneuntnyeckux cu-
CTEMHbIX TpeboBaHuil (Ha Mpumepe TpebGoBaHWiA NO 3a-
LmMTe nHhopmaumm);

0606LEHHbIA PUCK HapyLUeHWs peanm3aumm npouecca
C YY4ETOM [OMOJSIHUTENbHbLIX CNEeLNIMUECKUX CUCTEMHbIX
TpeboBaHuin (B TOM 4McAe Ha npumepe TpeboBaHWin no
3almTe nHopmaumm)

PucK HapylleHusi HafeXxHOCTW peanv3aumu npoiecca
(6e3 yyeTa AOMNOMTHUTE TbHBIX TPEOOBAHWIA);

PVCK HapyLleHWs1 LOMOSIHUTENbHbLIX CNeuudnyYecknx cu-
CTeMHbIX TpeboBaHuil (Ha Mpumepe TpebGoBaHWiA MO 3a-
LmTe nHhopmaumm);

PUCK HapyLLEHWS peanM3almmn npouecca c y4eToM Aonos-
HUTENBbHBLIX CMeuMdMYECKMX CUCTEMHbIX TpeboBaHuil (Ha
npumepe TpeboBaHuii No 3awmte nHdopMaLumnm)

Puck HapylleHusi HafeXxHOCTU peanu3auuu npoiecca
(6e3 yyeTa AOMNOSTHNTE TbHBLIX TPEOOBAHWI);

PUCK HapyLleHUsi AONOJIHATESbHBIX CneundMuecknx cu-
CTeMHbIX TpeboBaHuil (Ha Mpumepe TpebGoBaHWiA MO 3a-
LmMTe MHhopmaumm);

PUCK HapyLLEHWS peanM3aumn npouecca c y4eToM Aonos-
HUTENBbHBLIX Creungmnyecknx CUCTEMHbIX TpeboBaHuil (Ha
npumepe TpeboBaHUii No 3awmTe nHdopmaLmm)

Ona cuctemHblx npoueccos puckn no NMOCT P 59337—
2021 (nogpasgen 6.3) (C y4eToM AONOAHUTESNbHbIX Cneuu-
JonyecKnx cUCTEMHbIX TPeGOBaHWUI Ha Npumepe TpeboBa-
HWI Mo 3awmTe nHcopmaumm) n no FOCT P 59990—2022
(nogpasgen 6.3)

Puck HapylleHust HafeXxHoCTW peanvsaumu npoiecca
(6e3 yyeTa A0NO/HATENbHBLIX TPEGOBAHWI);

PUCK HapyLleHUsi AOMNOSHUTE bHLIX Cneundmueckux cu-
CTEMHbIX TpeboBaHWii (Ha npvmepe TpeboBaHWil Mo 3a-
LmTe uHdopmauum);

pUCK HapyLLeHWs peanm3auumm npouecca c y4eToM gonos-
HUTE/bHbIX CNeunUYecknx CMCTeMHbIX TpeboBaHuil (Ha
npymMepe Tpe6oBaHWiA No 3alumTe UHGIOPMaLK)

Ona cuctemHbix npoueccos puckn no NOCT P 59339—
2021 (nopgpasgen 6.3) (c yyeToM A0MNOSHUTESbHBIX Cre-
LMdMyecknx CMCTEMHbIX TPe6OBaHW Ha NprmMepe Tpebo-
BaHWIA Mo 3awmTte nHopmalun);

WHTErpaUsibHble PUCKN HapyLlleHWs KayecTBa CUCTEMbl B
CLEHapHbIX YC/IOBUAX KOMOMHaLMM WCNOJb3YeMbIX CU-
CTEMHbIX MPOLECCOB B TeyeHue 3afaBaemMoro nepuoga
nporHo3a no MOCT P 59991—2022 (nogpasnen 6.3)

Puck HapylleHus HafeXxHOCTW peanv3aumu npoiecca
(6e3 yueTa A0ONO/HATENbHBLIX TPEGOBAHWI);

PVCK HapyLUeHWst LOMOSTHUTENbHBIX CNeunudYeckmx cu-
CTEMHbIX TpeboBaHuii (Ha nMpvMepe TpeboBaHWii Mo 3a-
LmTe nHdopmaLum);

pVCK HapyLleHns peanu3auumn npouecca ¢ y4eTom 4onos-
HUTEMbHBIX CNeundnYecKkux CUCTEMHbIX TpeboBaHuii (Ha
npumMepe TpeboBaHWiA No 3alumTe UHGOPMaL)

FOCT P 71998—2025

TunoBble Mogeny 1 MeTopl

Mo MOCT P 59334—2021
(npynoxeHne B);

FOCT P 59989—2022
(npunoxeHne B)

Mo MOCT P 59335—2021
(NnpunoxeHne B)

Mo MOCT P 59336—2021
(npunoxeHune B)

Mo MOCT P 59337—2021
(npunoxeHne B),

FOCT P 59990—2022 (npw-
noxexune B)

Mo MOCT P 59338—2021
(npunoxeHne B)

Mo FOCT P 59339—2021
(npunoxeHue B);

FOCT P 59991—2022 (npwu-
noxexuve B)

Mo MOCT P 59340—2021
(npunoxeHne B)
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MpoponxeHne Tabnuubl A. 1
CvicTeMHbIi npoLiecc

[pouecc ynpasneHns wH-
chopmauuein cuctemsl

Mpouecc namepeHuin cuc-
TEMBI

[pouecc rapaHTUn Kayve-
CTBa A1 CUCTEMBI

Mpouecc aHanm3a 6GusHe-
ca WM HasHauyeHus cu-
CTEMbI

Mpouecc  onpegenexHus
notpebHocteli n Tpebo-
BaHWN 3anHTEpPeCcOBaHHOM
CTOPOHbI 4719 CUCTEMBI

Mpouecc  onpepeneHus
CcUCTEeMHbIX  TpeboBaHwuii
(Ha npvmepe TpeboBaHwWit
no 3awmte nHcopmaumm)

20

BepoATHOCTHbIE NokasaTesnn pucka

PvcK HapylleHuss HafexHoCTU peasvs3aummn npotecca
(6e3 yyeTa AONOMHUTENBHLIX TPEHOBAHWI);

PUCK HapyLLeHWs1 [OMOJIHUTESIbHBIX CneLnpUYecKnx cu-
CTEMHbIX TpeboBaHuii (Ha NMpumepax TpeboBaHWit K Ha-
[JEXHOCTV 1 CBOEBPEMEHHOCTU NpeAcTaB/ieHns, NOMHOTbI
1 OOCTOBEPHOCTU BbIXOAHOW WHAopMaumu, TpeboBaHuii
no 3awmTe UHdopMaunmn);

pVCK HapyLleHns peanv3alymn npowecca ¢ y4eTom [omnos-
HUTENbHbIX Creuntnieckux CUCTEMHbIX TpeboBaHuii (Ha
npumMepax TpeboBaHWn K HaAEeXHOCTU N CBOEBPEMEHHO-
CTU MpejcTaBfieHunsi, MOSHOTbI U AOCTOBEPHOCTU BbIXOA-
HOW MHdopMauun, TpeboBaHuii Mo 3almTe nHopMaLmmn)

Pvck HapylleHus HafexHoCcTU peanvsaummn npotecca
(6e3 yyeTa AONOHUTENBHBIX TPEHOBaHWI);

PVCK HapyLLeHWs1 OOMOJIHUTESbHBIX CneLupunyeckmx cu-
CTEMHbIX TpeboBaHuWiA (Ha NpumMepe Tpe6oBaHWiA Mo 3a-
LMTe UHdopMauun);

pVCK HapyLleHns peanu3auumn npowecca ¢ y4eTom Aonos-
HUTEJIbHbIX CNEeUMdINYECKMX CUCTEMHbIX TpeboBaHuli (Ha
npvmMepe TpeboBaHuii No 3awmTe NHGPOPMaLmn)

[na cuctemHblx npoueccoB puckn no MOCT P 59339—
2021 (nopgpasgen 6.3); MHTerpasibHble PUCKU HapyLLeHUs
KayectBa cuctembl no FOCT P 59991—2022 (nogpas-
fben 6.3)

Puck HapylleHVss HafeXxHoCTU peanvsaumn npouecca
(6e3 yyeTa AONONHUTENbHBIX TPeboBaHWiA);

PVCK HapyLLeHWs1 OOMOSIHUTESbHLIX CNeuntnyYecknx cu-
CTEMHbIX TpeboBaHuWii (Ha MpumMepe TpeboBaHWii Mo 3a-
L1Te uHdopMauun);

pVCK HapyLleHUs peanv3aumun npouecca ¢ y4eTom Aonosi-
HUTENbHbIX CNeuntnIeckux CUCTEMHbIX TpeboBaHuli (Ha
npumepe TpeboBaHWii No 3ayTe uHdopMaLum)

Puvck HapyLleHus HafexHOCTM peanu3auym npouecca kak
TakoBoro (6e3 yyeTa AONONHUTENbHbIX TpeboBaHwi);

PVCK HapyLLEeHWs1 JOMOSIHUTESbHLIX CNeuntnyYecknx cu-
CTEMHbIX TpeboBaHWii (Ha npymMepe TpeboBaHWii Mo 3a-
LwmTe nHdopmaumm);

pVCK HapyLleHus peanusaummn npouecca ¢ y4eToM Aonosi-
HUTENbHbIX CNeuntnYecKUX CUCTEMHbIX TpeboBaHuli (Ha
npumepe TpeboBaHWii No 3alyTe uHdopMaLun)

YacTHble nokasatenu pucka peanusaumm yrpos 6es-
OMacHOCTN MHhopmauym, HanpasfieHHbIX Ha HapylLeHve
(hYHKLMOHNPOBAHUS CUCTEMBI, B YC/IOBUSAX OTCYTCTBUSA
Mep 3aluThbl, Npea/iaraeMblx K NPUMeEHeHWI0 B xoge cop-
MWPOBaHWSI CUCTEMHbIX TPe6GOBaHWi, N B YCNOBUAX WX
npuMeHeHus (nokasatesnm 0CTaToOYHOro pucka HapyLleHust
(QYHKUMOHMPOBAHUS CUCTEMBI);

yacTHble MokKasaTenn pucka peanun3auyn Yrpo3 yTeuku
KOHMAEHUMATBHON  MHopMaLyn B YC/IOBUAX OTCYT-
CTBMSA Mep 3awWwuTbl, NpegaaraeMbix K NPUMEHEHUIO B Xo4e
(hOpPMMPOBaHNST CUCTEMHbIX TPeBGOoBaHWI U B YCIOBUAX KX
npuMeHeHus (nokasartesnm OCTaToYHOro pucka HapyLleHust
TpeboBaHMil NO 3almTe KOH(IUAEHUMa/IbHON MHAopMa-
UMM B CUCTEME WM O CUCTEME);

TunoBsble Mogenu 1 MeTofpl

Mo FOCT P 59341—2021
(npunoxeHwne B)

Mo FOCT P 59342—2021
(npunoxeHwne B)

Mo FOCT P 59994—2022
(Npunoxexne B)

Mo FOCT P 59344—2021
(npunoxeHve B)

Mo FOCT P 59345—2021
(npunoxeHwne B)

Mo FOCT P 59346—2021
(npunoxexus B, )



MpopomkeHne Tabnuubl A. 1

CvcTeMHbI npoLecc

Mpouecc  onpeaeneHus
apXMTEKTYpPbl CUCTEMBI

Mpouecc  onpeaeneHus
npoekTa
Mpouecc CUCTEMHOTO
aHanmsa

Mpouecc peanvsaumm
CUCTEMbI

Mpouecc komnnekcupoBsa-
HUA CUCTEMBDI

Mpotecc
CUCTEMbI

Bepuurkaumm

BepoATHOCTHbIE nokKasaTenn pucka

WHTErpasibHble nokasaTenu pucka peasMsaumn yrpos, Ha-
NpaBfIEHHbIX Ha HapylleHne (OYHKLMOHNPOBaHUSA cuUcTe-
Mbl B TEYEHME €€ XM3HEHHOro LKA, B YCMOBUSIX OTCYT-
CTBUS U NPUMEHEHMSI Mep 3aluTbl, NPeanaraemblx B Xo4e
pOpPMMPOBaHNS CUCTEMHbIX TPEOOBAHWIA.

MpumevyaHne — lpuBeaeHHbIE NokasarTesim AEMOH-
CTPVPYIOT BO3MOXHOCTU MoAudvKaumy nokasaresnein npo-
rHO3MPYEMbIX PUCKOB.

Puck HapylweHust HagexHoCTu peanvsaumu npoiecca
(6e3 yyeTa AOMNOSTHUTE bHBLIX TPEOOBAHWI);

PUCK HapyLUeHWss LOMOJSIHUTESbHLIX CneuudnYecknx cu-
CTeMHbIX TpeboBaHuWii (Ha nMpvMepe TpeboBaHWii MO 3a-
LwmTe nHopmMauum);

PVCK HapyLUeHust peanv3auymn npowecca ¢ y4eToM [omnos-
HUTE/bHbIX CMeunuYecknx CMCTeMHbIX TpeboBaHuil (Ha
npymMepe TpeboBaHWiA No 3alumTe UHGOPMaL)

Puck HapylweHust HafexHoCTW peanv3aumu npoiecca
(6e3 yyeTa A0NO/HNTENbHBLIX TPEGOBAHWI);

PUCK HapyLUeHWs1 LOMOJSIHUTESbHBIX CneuudnYecknx cu-
CTEMHbIX TpeboBaHuii (Ha nMpvMepe TpeboBaHWii MO 3a-
LmTe nHopmaumm);

PUCK HapyLleHus peanu3auumn npowecca ¢ y4eTom [omnos-
HUTEbHBIX CNeLndNYecKnX CUCTEMHbIX TpeboBaHuil (Ha
npymMepe TpeboBaHWiA No 3alumTe UHGOPMAaL)

Puck HapylweHust HagexHoCTW peanvsaumu npoiecca
(6e3 yueTa AONOHUTENBHBIX TPEHOBaHWIA);

PUCK HapyLUeHWsI LOMOSTHUTESbHBIX CNeunudnUYecknx cu-
CTEMHbIX TpeboBaHuii (Ha npvmepe TpeboBaHWil Mo 3a-
LwmTe nHopmMauum);

PUCK HapyLLeHUs peasiv3aLmm npouecca ¢ y4etoM Aonosi-
HUTE/bHbIX CNeLNdNYECKNX CUCTEMHbIX TpeboBaHui (Ha
npumepe TpeboBaHMi NO 3almTe UHGOPMaLun)

Puck HapylleHVs HagexHOCTU peanu3aumm npolecca
(6e3 yueTa A0ONOHATENBHBLIX TPEGOBAHWI);

PUCK HapyLleHUsi AOMNOJIHUTE IbHBIX Cneundnyeckux cu-
CTeMHbIX TpeboBaHuii (Ha nMpymMepe TpeboBaHWii Mo 3a-
LmTe uHdopmauum);

PUCK HapyLLeHWa peasiv3aLum npouecca c y4eTomM Aonosi-
HUTESbHbIX CNeuMUYecKnX CUCTEMHbIX TpeboBaHuil (Ha
npvmepe TpeboBaHuii Mo 3alumTe MHOoPMaLMm)

Puck HapyleHus HafexHoCTW peanvs3aumu npoiecca
(6e3 yueTa A0ONO/HATENBHBLIX TPEGOBaHWN);

PUCK HapyLleHUsi [OMNOJIHUTESbHBIX Creundmnyeckux cu-
CTeMHbIX TpeboBaHuii (Ha nMpvmMepe TpeboBaHWii Mo 3a-
LmTe nHdopmaumm);

PUCK HapyLLeHWa peasiv3aLum npouecca ¢ yyeTomM Aonosi-
HUTESbHbIX CNeLNdNYECKNX CUCTEMHbIX TpeboBaHuii (Ha
npvmepe TpeboBaHuii Mo 3alumTe MHOoPMaLLMm)

Puck HapylleHust HafeXxHoCTW peanvsaumu npoiecca
(6e3 yyeTa A0ONO/HATENbHBLIX TPEBOBAHWI);

PUCK HapyLUeHWs1 LOMOJSIHUTESbHBIX cneuudnYecknx cu-
CTeMHbIX TpeboBaHuii (Ha npvmMepe TpeboBaHWii MO 3a-
LwmTe nHopmMauum);

PUCK HapyLLeHns peasiv3aLmm npouecca c y4etoM Aonosi-
HUTEbHbIX CneundnYeckux CUCTEMHbIX TpeboBaHuii (Ha
npvmepe TpeboBaHuii Mo 3alumTe MHdoPMaLMm)

FOCT P 71998—2025

TunoBble Mogeny 1 MeTopl

Mo NOCT P 59347—2021
(npunoxeHne B)

Mo MOCT P 59348—2021
(npunoxeHne B)

Mo FOCT P 59349—2021
(npunoxeHve B)

Mo MOCT P 59350—2021
(npunoxeHve B)

Mo MOCT P 59351—2021
(npunoxeHue B)

Mo MOCT P 59352—2021
(npunoxeHne B)
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FOCT P 71998—2025

OkoHyaHve Tabnuupbl A. 1
CvicTeMHbIi npoLiecc BeposTHOCTHbIE MoKa3aTenn pucka TvnoBble MogenM 1 MeTofpl

MNpouecc nepegauv cu- PuUcKk HapylleHus HaZexHocTn peanusaumm npouecca Mo FOCT P 59353—2021
CTEMbI (6e3 yueTta AONOAHUTENBHBIX TPEOOBAHWIA); (npunoxexve B)

PVCK HapyLLeHWst AOMOSHUTESbHBIX CneLnpunyeckmx cu-

CTEMHbIX TpeboBaHuin (Ha nNpumepe TpeboBaHWiA NO 3a-

LMTEe MHdopMauun);

pVCK HapyLUeHVs peannsaummn npouecca ¢ y4eToM 4onosi-

HUTENbHbIX CNELMUNYECKNX CUCTEMHbIX TpeboBaHuiA (Ha

npumepe TpeboBaHUii No 3awyTe UHOPMaLun)

[Npouecc attectauum cuc- Puck HapylleHua HagexHoctn peanusaumm npouecca Mo MOCT P 59354—2021
TeMmbl (6e3 yyeTa 4ONOMHUTENBHBIX TPEOOBaHWI); (npunoxexve B)

PUCK HapyLLEeHWs1 [OMOJIHUTESbHBIX CNeuudnyYecknx cu-

CTEMHbIX TpeboBaHuWiA (Ha NpuMepe Tpe6oBaHWiA MO 3a-

L1Te MHdopMauun);

pYCK HapyLleHVa peannsaumn npotecca ¢ y4eToM Aomnosi-

HUTENbHbIX CNeuntieckux CUCTEMHbIX TpeboBaHuii (Ha

npumepe TpeboBaHWii No 3awyTe UHOPMaLun)

Mpouecc hyHKUMOHMPO- PuUCK HapyleHus HafexHoCTu peanusaumn npouecca Mo FOCT P 59355—2021
BaHVsA CUCTEMbI (6e3 yyeTa fONOMHUTESBbHBIX TPEOOBaHWI); (npunoxeHwne B)

PUCK HapyLLeHWs1 LOMOJIHUTESbHBIX ChneLuunyeckmx cu-

CTEMHbIX TpeboBaHWii (Ha npumMepe TpeboBaHWii MO 3a-

LMTEe MHdopMauun);

pYCK HapyLleHVa peannsaummn npoecca ¢ y4eToM [orosi-

HUTENbHbIX CNeundIeckux CUCTEMHbIX TpeboBaHuii (Ha

npumMepe TpeboBaHWii No 3awyTe Hopmaumn)

[Npouecc conpoBoXaeHuss  Puck HapylleHua HagexHoctn peanmsaumm npouecca Mo MOCT P 59356—2021
cuUcTeMbl (6e3 yyeTa fONOMHUTENBHBIX TPEOOBAHWI); (npunoxeHve B)

PUCK HapyLIEeHNs [AOMNOSHUTENBHBIX Cneuuduyeckmx cu-

CTeMHbIX TpeboBaHuWil (Ha npumepe TpeboBaHWii No 3a-

LwmTe MHdopmauun);

pYCK HapyLLeHVs peasnsaumu npouecca ¢ y4eTom J0nos-

HUTESbHbIX CNEeLUMdINYECKMX CUCTEMHbIX TpeboBaHuli (Ha

npymMepe TpeboBaHuii No 3awyTe Hopmaumn)

lMpouecc u3bATUA M cnn-  PucK HapylleHua HagexHoctn peanmsaumm npouecca Mo MOCT P 59357—2021
caHua cucTembl (6e3 yyeTa fONOMHUTENBHBIX TPEGOBAHWI); (npunoxeHvie B)

PUCK HapyLIEHNA AOMOSHUTENBHBIX Cneumguyeckmx cu-

CTeMHbIX TpeboBaHMil (Ha Npumepe TpebGoBaHWiA MO 3a-

LmTe MHopmauun);

pYCK HapyLleHVs peanunsaummn npoLecca ¢ y4eToM Jonos-

HUTEbHbIX CNEeLMdINYECKMX CUCTEMHbIX TpeboBaHui (Ha

npuMepe TpeboBaHuii No 3awuTe nHopMaLmm)

B kauyecTBe npumMepa MeToaMyeckuii NOAXo4 K MPOrHO3MPOBAHUIO UHTErPasIbHOTO pPrCKa HapyLUeHWs kadecTBa cu-
CTEMbI B CLIEHapPHbIX YC/IOBUAX KOMOMHALMN MCNOMb3yeMbIX CUCTEMHbIX MPOLECCOB B TEYEHVe 3afasaemoro nepuoga
nporHosa npusegeH B FOCT P 59991—2022, B.4 npunoxeHusa B. B pamkax onpefessemMoro BepoATHOCTHOrO MpPOCTpaH-
CTBa UHTErpasibHas BEPOSATHOCTb COXpPaHEHUs KauyecTBa CUCTEMbl B CLLEHAPHbIX YC/IOBUSAX KOMOMHaLMM UCMOb3yeMblX
CUCTEMHbIX NPOLLECCOB B TeYeHue 3a4aBaemMoro rnepuoia nporHo3a BbIYUCASAETCHA Kak AONOMHEHNE A0 eAUHULbI BEPOAT-
HOCTHOTO 3HAYEHUS UHTErPasIbHOr0 PUCKA HaPYLLEHUS KavyecTBa CUCTEMbI.

Mpumepom npakTUYeckoro nNoaxofa K NPOrHo3mposaHuio puckos cayxuTt FTOCT P 58494, B KOTOPOM MOJIOXEHUS MO
NT-ycnyram agantvpoBaHbl K cMcTemam AUCTaHUMOHHOTO KOHTPO/IS MPOMbIL/IEHHON 6€30MacHOCTU B OMAacHOM MPOM3-
BO/CTBE.

MpnmeyaHnsa

1 [pyrne BO3MOXHble nokasaTtesn, Mogenn, MeToAbl W PeKoMeHJauuu Mo OLEeHKe PUCKOB MNpuBeAeHbl B
FOCT IEC 61508-3, FOCT P NCO 13379-1, FOCT P NCO 13381-1, NOCT P UCO 17359, NOCT P 51901.1, NOCT P 51901.7,
FOCT P 51901.16, OCT P 54124, TOCT P 58771, TOCT P M3K 61069-1 — FOCT P M3K 61069-8, TOCT P M3K 61508-1,
OCT P M3K 61508-2, NOCT P M3K 61508-5 — FOCT P M3K 61508-7.

2 TMpyMepbl NPOrHO3MPOBaHMA PUCKOB W PeLLeHNs 3a4a4 CUCTEMHOro aHann3a, CBsA3aHHbIe C HEKOTOPbIMU rapaHTu-
AMUW KavecTsa 418 cuctemsl, npusegeHsl B FTOCT P 59331, TOCT P 59333, NOCT P 59335, NOCT P 59338, NOCT P 59341,
FOCT P 59345, FOCT P 59346, NOCT P 59347, TOCT P 59356.
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MpunoxeHve b
(cnpaBo4Hoe)

PekomeHgaunm no onpeneneHnto AoNycTMMbIX BEPOSSTHOCTHbIX 3HAYEHU PUCKOB

C TOYKM 3pEeHns pucka, XxapaxkTepusytolero npueMIeMblil YpOBEHb LE/TOCTHOCTU PacCMaTpuBaEeMO CUCTEMBI,
npegbsBnsemble TpeboBaHus K kavecTBy UT-ycnyr nogpasgensioT Ha TpeboBaHusa npu AONYCTUMBIX PUCKax, 060CHOBbI-
BaeMbIX MO npeuegeHTHoMy npuHumny (cm. FOCT P 59991), n Tpe6GoBaHMS Npyu pycKax, CBOWCTBEHHbIX PeasibHOW W
rMNOTETUYHOW cUcTeMe-3TasloHy. [Mpyn dhopMurpoBaHnM TpeboBaHuii K kauecTBy WT-ycnyr ocywecTBAsOT 060CHOBaHMe
[OCTWXMMOCTU Liesieil CUCTEMbI, YUUTBIBAKOT BaXKHOCTb 1 cneuudiky CUCTEMbI, OrpaHUYeHnst Ha CTOMMOCTb ee COo3faHus
1 akcnayatauuu, apyrue TpeboBaHnsa 1 ycrioBus, BKIOYas TpeboBaHUA K cneumasibHbIM NoKasaTensm, CBA3aHHbIM C Kpu-
TUYHBIMW CYLLHOCTAMM, XapakTepu3yoLWmUMn Ka4ecTBO paccMarpyBaemMoli CUCTEMBI.

TpeboBaHVsA NPy NPUHUMAEMBbIX PUCKAX, CBOMCTBEHHbIX CUCTEME-3TA/IOHY, AB/AIOTCA Hauboee XeCTKUMU, OHU
HE Y4uTbIBAIOT Creundivkn paccMaTpMBaemMoin CUCTEMbI, & OPUEHTUPYIOTCA NINLWb HA MUPOBbIE TEXHUYECKME N TEXHOSO-
rmyeckvie AOCTVXEHUS ANS YO0BNETBOPeHWs TpeboBaHWil 3aMHTEPeCOBaHHbIX CTOPOH M PauyOHaIbHOMO peLleHns 3agaq
CMCTEMHOTO aHanm3a. [MosHol NpoBepKe Ha COOTBETCTBME 3TUM TPebGOoBaHMSAM NOAJ/exar cucTeMa B LieIoM, COCTaB/so-
e ee NOACUCTEMbI U pean3yeMble MPOLLECChI XM3HEHHOTO LKA, BbinosiHeHMe aTux TpeboBaHWii ABNSIETCS rapaHTuel
obecneyeHns KayecTBa paccmaTpuBaemoii cucTembl. BmecTe ¢ Tem npoBefeHue paboT no oueHke KavectBa WT-ycnyr
C OpVeHTauMen Ha pUCKW, CBONCTBEHHbIE CUCTEME-ITa/IOHY, XapaKTepu3yTca CYLLEeCTBEHHO 6OMbLIMMK 3aTpaTamu Mo
CpaBHEHWIO C TPE6OBAHWSAMU, OPUEHTUPYEMBIMU Ha JOMYCTUMbIE PUCKM, 0BOCHOBbLIBAEMBIE MO NPEeLefeHTHOMY NPUHLMMY.
310 3aBe0OMO yaopoxaeT pa3paboTKy caMoil CUCTEMbI, YBENMUYMBAET BPEMSA A0 €e MPUHATUS B 3KCnayaTauuio 1 yaopo-
XaeT IKCn/yaTaumio CUCTEMBI.

TpeboBaHWA CUCTEMHON MHXEHEPUU NpY AONYCTUMbIX PUCKaX, CBOMCTBEHHbIX KOHKPETHOM CUCTEME UK ee aHasory
1 060CHOBbIBAEMbIX MO MPELLeSEHTHOMY NPUHLMMY, ABNSIOTCA MEHEe XECTKMU, a UX peasmsauns — MeHee [oporocTos-
LLieil Mo CpaBHEHMIO C TPebOoBaHUAMW A1 PUCKOB, CBOWCTBEHHbIX CUCTEMe-3TasloHy. /Icnonb3oBaHme faHHOro BapuaHTa
Tpe6oBaHMii 0OYC/IOBIEHO TEM, YTO Ha MPaKkTUKe MOXET Okas3aTbCs HelesiecoobpasHoli (M3-3a WCMOoSb30BaHNsA paHee
3apeKkoMeHA0BaBLUNX Ce6S1 TEXHOIOMNIA, MO SKOHOMUYECKMM WK MO APYrMM COOBPaKEHUSIM) UM HEBO3MOXHOI OpUEeHTa-
LmMA Ha JONYyCTVMbIE PUCKWU, CBOMCTBEHHbIE CUCTEME-ITa/IOHY. BcneacTeme 3TOro MUHUMasIbHONW rapaHTveli obecrneyeHns
KayecTBa /19 CUCTEMbI ABNSETCA BbINOSIHEHWE TPEBGOBAHWI CUCTEMHOW MHXEHepWUU Mpu AOMYCTUMOM PUCKe 3akasunka,
060CHOBbIBAEMOM MO MpeLefeHTHOMY NPUHLMNY.

CcblI0YHbIE pPeKOMEeHAALMN MO OnpefeneHnto AoNYCTUMBIX 3HaYeHWi nokasateneinl NPUMEHUTENBHO K NpoLeccy
rapaHTMy KavecTBa A5 CUCTeMbl NpuBeAeHbl B Tabnvue B.1 (yyeT JonoNHUTENbHbBIX cneuudmnyecknx CUCTEMHbIX Tpe6o-
BaHW B CCbINIOYHbIX CTaHAAPTax AaH Ha npumepe TpeboBaHwil no 3awyTte nHdopmauum). MNpy 3TOM Neprog, NporHo3a ans
pacyeTHbIX Nokasartesneli NoA6upatoT Takum 06pa3oM, YTOObl BEPOSTHOCTHbIE 3HAYEHWSI PUCKOB He NpEeBbIWany 4onyCcTu-
Mble. B aTOM cnyyae gna 3agaBaeMblX NpyM MOAENMPOBAHUM YCIOBUIA UMET MECTO rapaHTUM HaJeXHOCTW peasim3aumum
paccmaTpyBaemMoro npoiecca B TeueHue 3aJaBaemMoro nepyoga nporHosa.

Ta6nunuya Bl — OnpegeneHne JonNyCTUMbIX BEPOSTHOCTHLIX 3HAYEHWIA PUCKOB
OnpeaeneHne JonycTUMbIX 3HAYEHWI PUCKOB NpK
CucTeMHbI npoLece opueHTaLyn Ha 060CHOBaHME Mo NpeLeaeHTHOMY
MPVHLMMY 1 060CHOBaHWE [/151 CUCTEMbI-3T/IOHA

Mpoueccbl NpUoBpeTeHNs 1 NOCTaBky NpoAaykumn w ycnyr gns cuc- o FOCT P 59329—2021 (npunoxexue I
TeMbl

Mpouecc ynpasfieHnsa MoAesbio XXU3HEHHOTO UMK/Ia CUCTEMbI Mo MOCT P 59330—2021 (npunoxeHue I),
FOCT P 59992—2022 (npunoxeHwue )
Mpouecc ynpasneHnss MHPPacTPyKTYpOil CUcTeMbI Mo MOCT P 59331—2021 (npwnoxenue [),
FOCT P 59993—2022 (npunoxeHwue )
Mpouecc ynpasneHuns noptdenem NPoOeKToB Mo FOCT P 59332—2021 (npunoxeHwue I
Mpovuecc ynpasBneHns YenoBeyveckMm pecypcamm CUCTeMbI Mo MOCT P 59333—2021 (npunoxenwue [f)
Mpovuecc ynpasfeHns ka4ecTBOM CUCTEMbI Mo MOCT P 59334—2021 (npunoxeHue I),
FOCT P 59989—2022 (npunoxeHwue )
Mpouecc ynpaBneHnsi 3HaHUSMKU O cucTeme Mo FOCT P 59335—2021 (npunoxeHue )
Mpouecc nnaHMpoBaHUS NpoeKTa Mo MOCT P 59336—2021 (npunoxenwue IN
[pouecc OueHKM 1 KOHTPO/IA NPoeKkTa Mo MOCT P 59337—2021 (npwnoxenue [),

FOCT P 59990—2022 (npunoxeHwue )
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OkoHyaHve Tabnumupl b. 1

CucTemHbIiA npouecc

Mpouecc ynpaeneHns peLeHnsIMm

Mpouecc ynpaeneHns pruckamu aasi CUCTEMbI

Mpouecc ynpaBneHunsi KoHdmrypaumen cnctembl
Mpouecc ynpaBneHus nHcpopmaumeii CUCTEMBI
Mpouecc U3MepeHuii cucTemsl

[Npouecc rapaHTun kavyectsa 4/ CUCTEMbI

[Mpouecc aHannsa 6u13Heca MM HasHa4YeHUs1 CUCTEMbI

Mpouecc onpegenexHnsa noTpebHocTel 1 TpeboBaHUl 3anHTEpPeCcoBaH-
HOW CTOPOHBI 4151 CUCTEMBI

Mpouecc onpegenexHns CUCTEMHbIX TpebOBaHWA
[Mpouecc onpeneneHns apxuTekTypbl CUCTEMbI
Mpouecc onpefenexHnsa npoekta

Mpouecc cuctemHoro aHanusa

Mpouecc peanvsaummn cuctembl

[Npouecc KomnaekcnpoBaHnsa CUCTEMbI
Mpovuecc BepucrkaLyy cucTeMbl

[pouecc nepegaym cucTemsl

[pouecc aTTecTaynn CUCTEMBI

Mpouecc hyHKUNOHNPOBAHUA CUCTEMBI
Mpouecc conpoBOXAEHUA CUCTEMbI

[Npouecc n3bATUA 1 CNUCaHUA CUCTEMbI
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OnpepeneHve JonyCTUMbIX 3HAYEHWIA PUCKOB NpU
opueHTaumy Ha 060CHOBaHVe Mo NpeLeseHTHOMY
npuHUMNy n 060CHOBaHMEe ANA CUCTEMbI-3TaUI0OHa
Mo FOCT P 59338—2021 (npwnoxeHue )

Mo MOCT P 59339—2021 (npunoxenue ),
FOCT P 59991—2022 (npunoxeHue )

Mo FOCT P 59340—2021 (npwnoxeHwue I
Mo FOCT P 59341—2021 (npwnoxeHue )
Mo FOCT P 59342—2021 (npunoxeHwue )

Mo FOCT P 59343 (npunoxeHue ), cm. Tak-
X€e HacTosLWwy Tabnuuy

Mo FOCT P 59344—2021 (npunoxeHwue )
Mo FOCT P 59345—2021 (npwnoxeHue 1)

Mo FOCT P 59346—2021 (npwnoxeHue E)
Mo MOCT P 59347—2021 (npunoxexue A)
Mo FOCT P 59348—2021 (npunoxeHue )
Mo FOCT P 59349—2021 (npwnoxeHue )
Mo FOCT P 59350—2021 (npunoxeHwue )
Mo FOCT P 59351—2021 (npunoxeHwue )
Mo FOCT P 59352—2021 (npunoxeHwue I
Mo FOCT P 59353—2021 (npunoxeHue I
Mo FOCT P 59354—2021 (npunoxeHue I
Mo FOCT P 59355—2021 (npwnoxeHue 1)
Mo FOCT P 59356—2021 (npwnoxeHue )
Mo FOCT P 59357—2021 (npunoxeHwue )



MpunoxeHve B
(cnpaBo4Hoe)

FOCT P 71998—2025

PekomMeHpaUun Nno nepeyHto MeToAUK CUCTEMHOIO aHanmsa

CcblNIoYHblE PEKOMEHZALMM MO NEPEYHI0 METOAMK CUCTEMHOIO aHasIM3a oTpakeHb! B Tabnvue B.1.

Tab6nunya Bl — CcblUkM N0 NEPEYH0 METOAUK CUCTEMHOIO aHa/n3a
CucTeMHbI npouecc

Mpouecchbl NprobpeTeHNst 1 MOCTaBKM NPOAYKLMM W YCAYT AN CUCTEMbI
Mpouecc ynpasfeHns MOAE/bI0 XU3HEHHOMO LyK/1a CUCTEMBI
Mpouecc ynpaBneHnss HPPaCTPYKTYpPOi CUCTEMBI

Mpouecc ynpaBneHus noptdenem npPOeKToB

Mpouecc ynpasfieHns YenioBeHeCKMMM pecypcamn CUCTEMBI
Mpouecc ynpasBfeHns Ka4ecTBOM CUCTEMbI

Mpouecc ynpasneHns 3HaHNAMMK O CUCTEME

Mpouecc nnaHMpoBaHWs NpoekTa

MpoLecc OUeHKN U KOHTPO/IA NpoekTa

Mpouecc ynpaBneHns peLLueHnsaIMmn

Mpouecc ynpasneHns puckamu st CUCTEMbI

Mpouecc ynpaBneHns KoHdUrypaumeid cuctembl

Mpouecc ynpasneHns nHopmaumein cuctTeMbl

Mpouecc n3mMepeHnin CUCTeEMbI

Mpouecc rapaHTUM KayecTBa 4151 CUCTEMbI

Mpouecc aHanuza 6usHeca UM Ha3Ha4YeHUs1 CUCTEMbI

Mpouecc onpegeneHns NOTPeGHOCTEN N TpeboBaHUn 3aMHTEpPecoBaH-
HOIi CTOPOHbI A1 CUCTEMBI

Mpovuecc onpeaeneHns CUCTEMHbIX TpeGOBaHWI
Mpouecc onpefeneHvs apxuTekTypbl CUCTEMBI
Mpouecc onpefenexHvs npoekta

Mpouecc cucTteMHoOro aHanusa

[Mpouecc peannsaumm cuctemsl

Mpouecc KoMNAIEeKCUPOBaHNSA CUCTEMBI
Mpouecc Beputhukauumn cuctembl

Mpouecc nepefaun cuctTembl

Mpouecc atTrecTauuy cUCTEMbI

Mpouecc PyHKUMOHNPOBAHUA CUCTEMDI
Mpouecc conpoBOXAEHUA CUCTEMbI

Mpouecc U3bATUA U CNMCaHNA CUCTEMBI

MpnmeyaHne
MeToAO0B, MoZeneid, METOAVK.

CcbUTK/ Ha CTaHAAPTbI N0 NEpeYHto METOAVK
CMCTEMHOrO aHa/m3a

Mo FOCT P 59329—2021 (npwnoxeHue )
Mo FOCT P 59330—2021 (npwnoxeHue 1)
Mo FOCT P 59331—2021 (npwnoxeHue E)
Mo FOCT P 59332—2021 (npwnoxeHue 1)
Mo FOCT P 59333—2021 (npwnoxeHue E)
Mo FOCT P 59334—2021 (npwnoxeHue 1)
Mo FOCT P 59335—2021 (npwunoxeHue E)
Mo FOCT P 59336—2021 (npwnoxeHue )
Mo FOCT P 59337—2021 (npwnoxeHue 1)
Mo FOCT P 59338—2021 (npwnoxeHue E)
Mo FOCT P 59339—2021 (npwnoxeHue E)
Mo FOCT P 59340—2021 (npwnoxeHue 1)
Mo FOCT P 59341—2021 (npwnoxeHue E)
Mo FOCT P 59342—2021 (npwnoxeHue )
Mo FOCT P 59343—2021 (npwnoxeHue E)
Mo FOCT P 59344—2021 (npwnoxeHue )
Mo FOCT P 59345—2021 (npwnoxeHue E)

Mo MOCT P 59346—2021 (npunoxeHue )
Mo FOCT P 59347—2021 (npwnoxeHue E)
Mo FOCT P 59348—2021 (npwnoxeHue )
Mo FOCT P 59349—2021 (npunoxeHue E)
Mo FOCT P 59350—2021 (npwnoxeHue )
Mo FOCT P 59351—2021 (npwnoxeHue )
Mo FOCT P 59352—2021 (npwnoxeHue )
Mo FOCT P 59353—2021 (npwnoxeHue )
Mo FOCT P 59354—2021 (npwnoxeHue )
Mo FOCT P 59355—2021 (npwunoxeHue E)
Mo FOCT P 59356—2021 (npwnoxeHue E)
Mo FOCT P 59357—2021 (npwnoxeHue )

— C yyeTOM cneumndukn cucTembl JOMNyCcKaeTCst UCMOIb30BaHME APYrX HayYHO 06OCHOBAHHbIX
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[10]
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Bubénnorpadusa

depepanbHblli 3akoH 0T 21 nons 1997 r. Ne 116-d3 «O NpOoMbILLSIEHHON 6€30MacHOCTX OMacHbIX NPOV3BOACTBEH-
HbIX OOBbEKTOB»

depepanbHblli 3aKoH 0T 21 nons 1997 r. Ne 117-903 «O 6e30MacHOCTU TMAPOTEXHNYECKUX COOPYXXEHNIA»
depepanbHblli 3aKkoH OT 10 sHBapsa 2002 r. Ne 7-d3 «O6 oxpaHe oKkpyxatolleli cpepl»

depepanbHbllii 3aKoH 0T 27 nonst 2006 r. Ne 149-d3 «0O6 MHdopMauun, MHPOPMAaLMOHHbBIX TEXHOIOTUSIX U O 3a-
LuTe nHopMaLnm»

depepanbHbIil 3aKoH 0T 9 cheBpasia 2007 1. Ne 16-d3 «O TpaHCnopTHO 6e30nacHOCTU»

depepanbHblli 3aK0H 0T 22 nons 2008 1. Ne 123-d3 «TexXHUYECKMA pernaMeHT 0 TpeboBaHMsIX NoXapHol 6esonac-
HOCTU»

depepanbHbiil 3akoH 0T 30 aekabpsa 2009 . Ne 384-P3 «TexHUYECKWA pernaMmeHT 0 6e30MacHOCTM 34aHuin U co-
OPYXXEHWIA»

depepanbHbIil 3aKoH OT 28 gekabps 2010 r. Ne 390-93 «O 6e3onacHOCTU»

depepanbHblil 3aKoH OT 21 mona 2011 . Ne 256-®3 «O 6e30MacHOCTY 0O6BLEKTOB TOM/IMBHO-3HEPTETUYECKOrO
KoMriekca»

depepanbHblli 3aKoH OT 26 uonsa 2017 r. Ne 187-903 «O 6e30MacHOCTM KPUTUYECKON MHGOPMAaLMOHHON nHApa-
CTPYKTYpbl Poccuiickoin degepaunm»
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