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HAUMOHANBbHBIN CTAHAOAPT POCCUWCKOW SEALEPALUNWN

YCnyr 06LEecTBEHHOrO NUTaHuS.
CucTtemMa MeHemKMeHTa 6e30MacHOCTM NPOAYKLUMN O6LLECTBEHHOIO NUTaHUS

PEKOMEHOALMN 1O NPUMEHEHWIO FOCT P MCO 22000—2019
ANA MHAYCTPUU TMNMTAHNA

Services of public catering. The safety management system of public catering products.
Recommendations about application. GOST R 1SO 22000—2019 for the food industry

Jata BBegeHns — 2025—06—01

1 O6nacTtb NpUMeHeHNA

HacTtoswmin ctaHgapT yctaHaBnmBaeT pekoMeHgauuy no npumeHeHuto FOCT P MCO 22000—2019
ONA VMHAYCTPUU NUTaHWUSA.

HacToswwnii ctaHgapT ycTaHaBnuBaeT pekoMmeHjauuu, Heobxogaumble N8 paspaboTku, BHeAPEHUS U
YNydlWEeHNa cucTeMbl MeHepKMeHTa 6e30MnacHOCTU NPoAyKLMKn oblecTBeHHOro nutaHnsa (CMBMOIM) nocpea-
CTBOM peasiM3auuun NpoLEeccHOro noaxofa, Bkawvarlero uukn «MnaHnpyin — Oenain — lMposepsain — Oeii-
ctByli» (PDCA) 1 pUCK-OPUEHTUPOBAHHOIO MOAX0AA, KOTOPble MO3BONSAIT NPeanpusaTvio obecneuntb Haj-
nexatulee ynpasfieHMe CBOUMMU npoLeccamu W BblAesieHue A1 peanusaumy 3TUX NPOLEeCCOB HEOBXOAUMbIX
pecypcoB, BO3MOXHOCTEN ANA yayyleHns paboTbl NPeanpuaTus, a Takke onpeaennTb pakTopbl, Bbi3blBato-
LMe oTkNI0HeHue ee npoueccos 1 CMBIOTI oT 3anaHNpoBaHHbIX Pe3y/bTaTtos, Y BHeAPUTb MEPONpUATUsA Mo
ynpasJ/ieHunto, npegoTepaliallme Wi MAHAMU3NPYOLLNE HeraTuBHble 3dIEKTbI.

HacTtoawmin ctaHgapT npedHasHavyeH Ans opraHm3auumini  (npeanpusaTril) o6 EeCcTBEHHOTO NUTaHus
(nanee — npepnpuaTus), paspabaTtbiBalWwux n BHegpswwmx CMBIMOM Ha ocHoBe Tpe6osaHuii FOCT
P NCO 22000—2019.

HacTtoawwmii ctaHaapT coaepXnT pekoMeHgauun ana obecneyeHns NOHMMaHUA UanM pasbsACHEHUsS NoJo-
)eHunii TOCT P MICO 22000—2019, koTopble BKAKOYAIOT cneaylolimne obuenpusHaHHbie KoYeBblie 31eMEeHTI:

- WHTEpaKTMBHbIA 06MeH MHopMaUnen;

- CUCTEMHbIA MEHEeKMEHT;

- nporpamMMbl 0653aTesibHbIX NpeaBapuTenbHbIX MEPONPUATUIA;

- MPUHUMNBI aHaM3a ONacHOCTEN U KPUTUYECKMX KOHTPOMbHbIX Touek (XACCH).

PekomeHgauun, cogepxalwmecs B HaCTOALEM cTaHgapTe, MOTyT NOMOYb NPennpuUATUIO YIYyYLWWUTb Mo-
kazatenu 6e30nacHOCTVM MPOAYKLMW OOLLECTBEHHOrO NUTaHWA W obecneuntb, 4TO6bl 3anemeHTbl CMBIOr
6bINN MHTErPUPOBaHbLI B €€ KYeBble BM3Hec-npouecchbl. PekomeHgaumm MoryT 6biTb NPUMEHEHbI B NOJTHOM
o6beme UM YacTUYHO B LENSAX cucTteMaTnveckoro ynydwexHus CMBMOIT.

2 HopmaTuBHbIe CCbIIKU

B HacTosileM cTaHAapTe MCMoJsib30BaHbl HOPMATMBHbIE CCbIIKM Ha cneayolme ctaHaapThbl:

FOCT 31985 Ycnyrn o6Lw,ecTBeHHOro nutaHusa. TepMuHbl 1 onpegesieHns

FOCT P 56746/ISO/TS 22002-2:2013 [Nporpammbl npeaBapuTefibHbIX TpeboBaHWii No 6e30macHOCTU
nvwesol npogykuun. YacTtb 2. O6LecTBEHHOe NuTaHue

FOCT P MCO 9001 Cuctema meHeKMeHTa KavectBa. TpebosaHus

FOCT P MCO 10015 CuctemMbl MeHeKMEHTaA KayecTBa. PyKoBOAALME yKa3aHWUS M0 MEHEAXXMEHTY KOM-
NEeTEeHTHOCTN U Pas3BUTUIO NepcoHana

M3paHve odmumanbHoe
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FOCT P NCO 22000—2019 Cuctembl MeHegKMeHTa 6e30nacHOCTM NULWEBOIN Npoaykuun. TpebosaHus
K opraHusauuamM, y4acTBYIOLWNM B Lenu co3faHus nyLLeBoi npoayKuun

MpumeuyaHue — [py NOSb30BAHUM HACTOSILLYM CTaHAAPTOM Lie/iecoo6pasHo NPoBEpUTL AElCTBME CCbIou-
HbIX CTAHAAPTOB B MHCPOPMALWOHHOI CUCTEME OBLLEro MoJb30BaHWS — Ha OhLMaIbHOM caiite deaepasibHOro areHT-
CTBa MO TEXHWYECKOMY PETY/IMPOBAHUID U METPOSIOTMM B CETU VIHTEPHET WM MO EXErofHO 13A4aBaeMOMy MHopMaLy-
OHHOMY YKa3aTeno «HalvoHa/bHble CTaHAapPTbb», KOTOPbIA OMYG/IMKOBAH MO COCTOSHWIO HA 1 SHBApsl TEKYLLEro rofa,
M MO BbiMyCKaM EXeMeCcsYHO M3OABAEMOro ykasaTesns «HauyoHasbHble CTaH4apTbl» 3a Tekylwii rog. Eciv 3ameHeH
CCbIIOYHbIIA CTAHAAPT, Ha KOTOPbI AaHa HEeAATMPOBaHHAs CCbIIKa, TO PEKOMEHYETCS UCTO/b30BaTb AEVCTBYHOLLYHO BEp-
CVII0 3TOTO CTaHAAPTA C YUYETOM BCEX BHECEHHbBIX B A@HHYH0 BEPCUIO M3MEHEHWIA. EC/M 3aMeHEH CCbUIOYHBIN CTaHAAPT, Ha
KOTOpbI JaHa [aTMPOBaHHas CCbIKa, TO PEKOMEH/YETCS MCMO/b30BaTh BEPCUIO 3TOM0 CTaHAApTa C yKasaHHbIM BbilLe
rofioM yTBepXaeHVst (MpuHsITUsS). EC/m nocrie yTBepXaeHUs! HACTOSILLETO CTaHAapTa B CCbUTOYHbIV CTaHAAPT, Ha KOTOpbI
[laHa [aTMpoBaHHas CCblka, BHECEHO M3MEHEHVE, 3aTpar1Baiollee MoJjIoKeHWe, Ha KOTOpOoe JaHa CCbUika, TO 3TO Mo-
JIOKEHNE PEKOMEH/YETCS NPUMEHSTL 6e3 yyeTa JaHHOTO M3MEHEHWS. EC/M CCbIOUHBIN CTaHAApT OTMEHEH 663 3aMeHb,
TO MOJIOXXEHMe, B KOTOPOM faHa CCbIKa Ha HEro, PEKOMEHAYETCA MPUMEHSTL B YacTu, He 3aTparvBaroLLeli 3Ty CCbUKy.

3 TepMuHbI 1 onpeaeneHns

B HacToswem cTaHaapTe npumMeHeHbl TepMuHbl no FTOCT 31985, TOCT P NCO 22000.

4 PekomeHpaumu no npumeHeHuro pasgena 4 rOCT P MCO 22000—2019

4.1 TlMoHuMmaHMe opraHmsauun un ee cpepbl

[na Toro 4ytobbl paspabotarb, BHEAPUTb, NOALEPXKMBATL U NOCTOAHHO yiy4ywaTts CMBIMOI, opraHusa-
Lvs [o/mKHa onpefenuTb cpefy, B KOTOPOW oHa hyHKumoHupyeT. Cpefa BkIoYaeT B cebs BHELLIHUE W BHY-
TpeHHVe hakTopbl, KOTOPblE 0Ka3bIBAKOT HEMOCPEACTBEHHOE BANSHWE Ha JOCTUMXeHue ueneid CMBIMOr.

lMoHMMaHue cpefbl opraHM3aLmm OYeHb BaXKHO, Tak Kak npeanpusatme yHKUNOHUPYET He M30/IMpoBaH-
HO, a nojBepraeTcsa B/VAHUIO Pa3/INYHbIX BHELIHWX W BHYTPEHHUX hakTopoB. Cpefa (OYHKLUUMOHMPOBaHMUA
opraHusauuu, B TOM yucne reorpaduyeckoe nosioxeHne, MOXeT CYLEeCTBEHHO B/IMATb Ha OpraHn3aunoHHYH0
CTPYKTYpPY OpraHusauuun, Buabl AeATENbHOCTW, cOo3faBaTb 0COOble YCn0BUSA (DYHKLWMOHUMPOBaHUA noapasge-
NIEHUIA.

OpraHusaums o/mKHa onpefesiuTb BHELWHMe W BHYTPEeHHWe (hakTopbl, BAUAKOLWMNE HA ee CNOCOBHOCTb
[obuBaTbCa pesy/ibTatos, 3anjaHupoBaHHbIX B OTHoweHun CMBIOIM. OpraHusauua gosdxkHa UaeHTuguum-
poBartb, aHanM3npoBaTb N akTyanansnposatb MHGOPMaLNo 06 3TUX BHELLIHNX U BHYTPEHHMX dhakTopax.

MoHMMaHWI0 BHYTPEHHEW cpefbl OpraHu3auny MOXeT Cnoco6CTBOBaTL PacCMOTpPeHUe hakTopoB, CBS-
3aHHbIX C LLEHHOCTAMMU, KY/AbTYPOR, 3HAHMAMU 1 pe3ynbTatamy paboTbl opraHu3auuu.

VaeHTndmKauma BHYTPEHHNX hakToOpoB Cpefbl opraHu3aluu npegnonaraet NoHUMaHve:

- Tpe6oBaHMWii BbICLUEr0 PyKOBOACTBA,;

- cTpareruun pasBuTUA opraHusauuu;

- (DUHAHCOBOTO COCTOAHWUA KOMMaHWUW;

- CTeneHun ygoBNeTBOPEHHOCTU COTPY/AHMUKOB;

- BO3MOXHOCTE MHChOPMAaLMOHHON 6e30nacHoOCTY;

- Ky/IbTYpbl U1 KOMNETEHTHOCTU MepcoHana,

- NPUMEHSIEMbIX CMOCO60B 3aLUUTbI NULLEBOM NPOAYKLMU OT NpeAHAMEPEHHOr0 3arps3HeHus v gp.

MoHMMaHWI0 BHELLHEeR cpefbl opraHn3aLun MOXeT cnocobCcTBOBaTb paccMoTpeHne (hakTopoB, CBA3aH-
HbIX C 3aKOHOAATE/IbHOW, TEXHO/OTMYECKO, KOHKYPEHTHOR, PbIHOYHON, KyNbTYpPHOW, COLManbHON U 3KOHO-
MUYECKoli cpefoil Ha MeXAyHapoAHOM, HauWOHaNIbHOM, PErMoHaslbHOM WM MECTHOM YypoBHe. dakTopbl 1
YC/I0BUA MOTYT ObITb MOSIOXUTESTbHBIMW W OTPULATE/IbHBIMU MPU UX PACCMOTPEHUMN.

Mpovuecc, NpUMeHseMbIii opraHm3auneli AN pasBnTMS NOHUMAaHWA CBOEN cpefbl, AO/MKEH B pe3ynbraTe
[JaTb 3HaHuWs, KoTopble 6yayT B 06513aTe/IbHOM MOpPsiAKe MCNOb30BaHbl OpraHu3auuveli 4ss ynpaBneHnst CBo-
UMW YCUNUAMUK NO NSIAHUPOBaHWIO, BHeAPEeHU0 U yHKUMOHUpoBaHuMio CMBIOIN. K npoueccy Heobxoaumo
NOAOWNTN C NPaKTUYECKOl TOUYKM 3PEHUst, YTOObl MOBLICUTL 3HAYMMOCTb OpraHM3auuy 1 NoayunTb obLiee KOH-
uentyanbHOe NOHUMaHue Haubosiee BaXHbIX (PakTopoB. Heob6xoAMMO AOKYMEHTMPOBaTb U Nepuoamnyvecku
akTyasiM3npoBsaTb 3TOT NPOLEcC U ero pesynbTarbl, No Mepe Heo6XoANMOCTH.

PesynbTarbl MOTyT 6bITb UCMO/L30BaHbLI A1 NMOMOLLM OpraHu3aLlmnu:

- B onpegeneHun obnactu npumeHeHna ee CMBMOIT;
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- onpeaeneHn pUCKOB M BO3MOXHOCTEW, KOTOPble HEOOX0AMMO PacCMOTPETD;

- (hopmupoBaHUN WM paclMpeHnn NosnMTuKM B obnactu obecneveHns 6e3onacHoOCTM NPoOLyKUMU 06-
LLLeCTBEHHOIO MUTaHWSA;

- YCTaHOBJ/IEHUMU ee ueneil;

- onpegeneHun pesynbTaTUBHOCTU ee MoAXo4a K BbINOMHEHWIO MPUHATLIX 06A3aTeNbCTB.

B 6510kax npaktuyeckoin nogaepxky Ne 1 m Ne 2, npeacTaBneHHbIX B Tabnunuax 1 v 2, npuBeaeHsl nNpu-
Mepbl TOro, YTO MOXET OblTb PACCMOTPEHO ANA onpeAeneHns BHELHUX N BHYTPEHHUX (DakToOpoB.

Tab6nunya 1— Mpumepbl BHELWHMX hakTopoB (B/1ok npakTuyeckoit nogaepxkn Ne 1)

HanmeHoBaHue rpynnbl

thakTopos

MpupoaHsie

3Konornyeckmne

MNonutnyeckme

drHaHCoBblE

3JKoHOMMYECKMEe

KoHKypeHTHbIe

MeHeDKMEHT Lienm
MocTaBoK

CoupasibHble

Jemorpadmueckue

KynbTypHble

MoTpebHOCTM pbiHKa

Mpumepsbl hakTopos

leorpadhmueckoe pacnofiokeHre NpeanprsTs O6LLECTBEHHOMO MUTaHWS, Tekyle 1 6y-
Lyle KnMMaTuyeckme ycnoBusl, oMsnUeckie YCoBisi, Hasinuve nprpoaHbIX PECYPCOB, B
TOM UKC/IE VX KOIMYECTBO, KAYeCTBO W JOCTYNHOCTb, BO30GHOB/ISiEMbIe U HEBO30OHOB/IsIE-
Mble UCTOYHVIKV SHEPTUM, KOHKPETHbIE NMPOMBbILLIEHHbIE OCOBEHHOCTH

BH/MaHWE K COCTOSIHIIO OKPY)KatoLLeli cpefibl NMpW CTPaTermyeckoM NiaHMpoBaHM pasBu-
TVS1 MPOM3BOACTBA, UCTO/b30BaHNE BTOPUUHOTO Chipbsl, Ha/luMe 060pYyA0BaHNS], KOTOpoe
3aLLMLLIAET OKPYXKaloLLYI0 Cpefy OT BpeAHbIX BbIGpOCOB

Monutnyeckasn cutyauuio B CTpaHe, T1n CyLU,GCTByI-OLLI,GVI NOIMTNYECKON CUCTEMBI, YpOBEHb
MOSIMTUYECKOTO B/IMSIHUA Ha pa3BuTMe BU3Heca, orpaHuYyeHust NpaBuUTeIbCTBa U AesATe b-
HOCTb MOJINTUYECKNX ﬂapTMﬁ, NOSINBHOCTL BacTeil, rOTOBHOCTb MOMIUTUYECKMX AesTenei
cofeiictBoBaTb pasBuTUIO OTpac/n, HasmuMe afMUHUCTPATUBHLIX GapbepoB, CTabwusib-
HOCTb, COOTHOLLEHWE MMMOopPTa W 3KCMopTa, BBeAeHWe 3mOGapro U pas/MyHbIX TOProBbIX
CaHKuun

PrHaHCOBasA cucTema, Hasmume v AOCTYMHOCTb (OMHAHCOBLIX PECypCcoB

JvHaMyka pasBuTUSl PbiHKA W €r0 HACbILLEHHOCTb, YPOBEHb MHAUISALMM 1 6e3paboTuLbl,
3KOHOMUYECKasi CUTyauusi B PErVIOHE, YPOBEHb [OXOAOB HACEeNeHWs, MHBECTULMOHHAS W
HasoroBasi Mo/IMTUKA, TEMIbI POCTA SKOHOMVKY CTPaHbl U OTPAC/In, AOCTYNHOCTb PECYPCOB
(Ton/MBo, ras u Boga), YAANEHHOCTb, B/MSHE TEHAEHUMIA PA3BUTUS KOHBIOHKTYPb! PbiHKa
Ha NOSIOXKEHVe opraHU3aLMy B HeM, MHAPaCTPYKTYpa Y TPaHCIOPT, aBTOMOGU/IbHBIE 1 Ke-
Ne3Hble AOPOrk, asponopTbl, BHELLUHETOPIOBbIe Gapbepbl, TAMOXEHHAA MOSMTUKA, KNNLL-
HbIi DOHA, N3MEHEHUsI HA/IOTOBOrO 3aKOHOAATELCTBA

[Jpyrvie opraHu13aLmmn ¢ aHasiorvuHbIMK YCiyramu, cpefa s NoAaepKaHnst KOHKYPEeHTO-
CMOCOGHOI MO3NLMN, UHULMATMBHOCTL KOHKYPEHTOB, Haslime KOHKYPEHTOB

JlocTynHoCTb, CNOCOBHOCTM M BO3MOXHOCTU MOCTABLLMKOB, YPOBEHb TEXHOMOTUIA 1 TPEGO-
BaHVSA noTpeduTenei

CpefHnii ypoBeHb A0X0AA U NPOXUTOYHBIA MUHUMYM, Ky/bTypHasi cpefia Y MOpasibHble
LIEHHOCTW, Penurisi, STHAYECKE LIEHHOCTY, YPOBEHb 0Opa30BaHuUs, TEHAEPHbIE BOMPOCHI,
coupasibHble NOTPEGHOCTU 1 3anpoCkl, ONPEAENsILLME XUIHEAEATEIbHOCTL COTPYAHMKOB
NpeanpusTysi, Crnocob MPUB/EYEHNsT COTPYAHMKOB K MPOGIECCUOHABHON AEATENIbHOCTY B
COCTaBe OpraHM3aLyy, AOCTYMHOCTL paboyeli cunbl, OCTYNMHOCTL 06pa3oBaHMst U Meau-
LIMHCKOro 06CNyXVBaHUA

MPUTOK WM OTTOK HaceNIeHNs U3 PErMOHa, COOTHOLLIEHNE MEX/Y MY>XUMHAMUN W KEHLLMHA-
MM B CTpaHe (ropode, pervoHe), avdhchepeHumpoBaHme rocTeli No BO3PacTHbIM KaTeropu-
AIM, HaLVIOHasIbHBIA COCTaB pervoHa

MeCTHble 3aXOPOHEHVSI WM CBSILLEHHbIE MECTa, Hacreaue B BUAE 3OaHMIAMMMYLLECTBA,
[OCTYMHOCTb ONMPeAENEHHbIX PECYPCOB, TakMX Kak PeMeCc/ieHHble MaTepuasibl, NMPOAYKTbI
MUTaHVS, UCMOMb3YEMbIE B Ky/IbTYPHOM KOHTEKCTE A/151 LEPEMOHMAUTbHBLIX Leneld, penurm-
03Hasi CUCTEMA U ACTETUHECKVE LIEHHOCTY

Tekywme 1 6yayuie TEHAEHUMN PbiHKA B OTHOLLEHUM NPOAYKUMW W YCIyT, B TOM 4iucne
TEHAEHUMN B OTHOLLEHUM 3HepronoTpebsieHns 1 addekTUBHOMO KCOsIb30BaHNA pecyp-
COB, TEHAEHLWN Hay4YHO-TEXHUYECKOro mporpecca
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OkoHuaHve Tabnuupl 1

HanmeHoBaHue rpynnel

Mpumepsl hakTopos

¢ akTopoB

TexHonornyeckme Hannume v AOCTYNHOCTb TEXHOMOMIA, aKTyasibHbIX /1 OpraHu3aLumy; Buabl U3aenuii, Ho-
Bble CTaHapTbl 060pyA0BaHNSA, MHOPMALMOHHbIE TEXHOMOMMK, CNOCO6bI MCMNOMb30BaHKA
BTOPUYHOTO U NepepaboTaHHOro ChIpbs MPY OpraH13aLyin NPoOU3BOACTBA

3akoHofaTe bHble HopmatvBHble npasoBbie 1 apyrie ¢iopMbl HOPMATUBHLIX TPEGOBaHUI, B paMKkax KOTOPbIX
opraHusaumsa oyHKLOHUpYyeT

VHHOBaLWIOHHbIE VHHOBaUyOHHan 6a3a, MHHOBALMOHHbIE TEXHOMOMMN, 060pyA0oBaHWe, NpegMeTsl Tpyaa U
np., NOAAEPXKa TBOPUECTBA WM MHHOBALMIA, OpraHU3aLUMOHHbIA KIMMaT, Hanmume pecyp-
COB, NMoAAepPXKa PyKOBOACTBA M TpaHCchopMaLMOHHOe NMAepcTBO

MpaBoBble 3aKoHbI rocyapcTBa, Ha TeppuTOpUM KOTOPOro BEAETCHA AEATENIbHOCTb KOMMaHWUK, BHY-
TPEHHAS KOprnopaTMBHas NOUTVKA, PerysMpoBaHue TPy4oBOro 3aKOHoAATeNbCTBa, CTaH-
AapTbl 6e3onacHoCTK, nNpaea noTpebutenei

MpumeuaHne — Cregylolme UCTOUHUKN MHCpOpMaLIMM MOrYT Cnoco6CTBOBaTb (DOPMMPOBAHMIO 3HAHWIA

OpraHM3aLyy O BHELHMX thakTopax: MoTpebuTesni, MoCTaBLUMKW U NapTHEPbI; OpraHM3aLyy 13 TOM e WM CMEXHOI
cdoepbl AeATeNbHOCTY; TOProBO-NPOMBILLIEHHbIE MasiaTbl; rOCYAapPCTBEHHbIE OpraHbl; MEeXAyHapoAHbIe YUPEeXAEHNS;
KOHCA/TTUHIOBbIE OpraHM3aLmm; Hay4HO-UCCNEe0BATENbCKE WHCTUTYTBI, CPEeACTBa MACCOBO MHChopmaLmm; obLue-
CTBEHHblE 0GBEAVHEHNS], COHO3bl, accoLyaLmMy; GU3HEeC-COoBLIECTBA.

Tab6nunya 2— Mpuvepbl BHYTPeEHHUX thakTopoB (B10K npakTuyeckoin nogaepxku Ne 2)

HanmeHoBaHue rpynnbl paktopos Mpumepsbl akTopos

OpraHv3aLUmMoHHast CTPYKTypa 1 cxema locyfapcTBEHHAst U [OrOBOpHasi CMCTEMA YMpaBfeHWs, BKIOYAs pervt-

ynpaB/iEHVS OpraHn3aumei

Kommepueckre ycriosus

CTpauMio U OTYETHOCTb; BWL CTPYKTYpbl (Mepapxudeckasi, MaTpuyHas,
O/[IHOYpOBHEBas!, NPOEKTHas!); COBMECTHbIE MPEANPUSTYS U YCyr, Npeso-
CTaBNsieMble Mo [OroBOpY; B3aUMOOTHOLLIEHUS C MaTEPUHCKON KOMMaHWel,
pacnpegesneHne tyHKUWIA, OTBETCTBEHHOCTM U1 MOSIHOMOUMIA

Cknokv, Kpeputbl, 6apTep

CobrioieHne 3aKoHOAATE bHbIX CocTosiHMe 1 TeHAEHLMM

TpeboBaHwi

OpraHusauyisi CobITOBOI AesATeNnsLHOCTY  Peknama, pasmelleHre, AOCTYNHOCTb

MonmMTUKK, e 1 cTpaTerim HamepeHue, BuaeHve, GU3HeC-Lienn, Apyrve Lenm U CTpatern, a Takke
PeCypChbl, HEOBXOANMbIE 1S VX AOCTUKEHMS

OCOBEHHOCTY AESTENBLHOCTY KonmuecTBo nocafoyHbIX MECT B 3a/ie 06CyXVMBaHWS, BO3MOXHOCTb [0-
CTaBKu

CnocoBHOCTY 1 BO3MOXHOCTM Cnoco6HOCTH, BO3MOXHOCTY M 3HAHUST OpraHn3aLyin ¢ TOUKU 3pEHNst pecyp-

COB 1 KOMNETEHTHOCTN (Hanpmmep, Kanutasn, Bpemd, oan, A3blK, npouec-
Cbl, CUICTEMbI N TEXHOMOIMK, a TaKkke UX I'IO,L'JAep)KaHVIG)

WHhopMaLMoHHbIE CUCTEMBI VHchopMaLoHHbIE MOTOKM U MPOLIECCHI NMPUHSTUS pelleHnid (kak odomu-
a/bHble, TaK U HeoMLMATbHBIE), a TaKkKe HEOGXOAMMOE /11 HUX BPEMS

B3alMMOOTHOLLIEHUS! C BHYTPEHHUMY BocnpusitTue U LEHHOCTU BHYTPEHHMX 3aHTEepPEecOoBaHHbIX CTOPOH, Kajpo-

3aMHTEPECOBaHHbIMM CTOPOHAMM BbliA MOTEHLMAN

MoTpe6uTesnbeke NPEACTaBEHS O PenyTauysi Ha pbiHKe, TOBapHbIE 3HAKW, Y3HABAEMOCTb Mapku, MPECTVK-

npeanpuUsITAn HOCTb TOBapa,ycnyru

CucTEMbl MEHEMKMEHTA U CTaHAapPTbI CwnbHble 1 cnabble CTOPOHbI CYLLECTBYIOLLEH(MX) cucTeMb! (CUCTeM) Me-

HeMKMEHTA OpraHM3aLyy, PYKOBOASILLME YKa3aHWst U MOAESN, WCToMb3ye-
Mble OpraHuzaumeli, Hanpumep, A GyxXrasiTepckoro ydeta M (oHaHCOB,
kauecTBa, 6e30MacHOCTV TPyaa U OXpaHbl 300POBbS



FOCT P 55889—2024

OkoHuyaHne Tabnuubl 2

HanmeHoBaHue rpynnel haktopos Mpumepsl hakTopos

CTunb 1 Ky/nbTypa opraHmsaumm CeMmeliHblii BU3HEC, FOCyAapPCTBEHHAst WM YacTHas KOMMaHWsi, CTWb Me-
HEMKMEHTA W NIMAEPCTBA, Ky/lbTypa OTKPLITOCTV WM 3aKpbITOCTY, NpoLec-
Cbl NMPUHATUSA PELLEHNI

Jorosopel dopma, cogepkaHe n 06bEeM JOroBOPHbLIX OTHOLLIEHUIA

MpumeyaHne — MeToapl, KOTOPbIE MOXHO MPUMEHSITL [/1 UCC/EA0BAHYISI COOTBETCTBYIOLLIMX BHYTPEHHUX
(hakTopoB: CH0P MHGOPMALIMM, OTHOCSLLEHCA K UMEIOLLEICS CUCTEME MEHEMKMEHTA, BK/HOUAS MHTEPBLIO C SMLAMM,
paboTaBLLVMM paHee Wi paboTaloLyIMM B HAcTosILLEe BpeMsl Nof, YNpaB/fieHMeM OpraHu3aLmumy; aHasus pesysbTaToB
BHYTPEHHETO 1 BHELLHETO 06MeHa MHhopMaLMeii.

4.2 TloHMMaHWe NOTPEBHOCTEN N OXXUAAHUIA 3aNHTEPECOBaHHbIX CTOPOH

3anHTepecoBaHHble CTOPOHbI Takke ABMSATCA YacTbio Cpefbl OpraHu3aluu, B KOTOPO OHa (yHKLMO-
HupyeT. OpraHusaumna fo/kHa onpefennTb ee 3anHTepecoBaHHble CTOPOHbI, a TakkKe MUX MOTPEOHOCTUN U OXK-
JaHuv4, nveruwne otHoweHne Kk CMBIMOI.

3anHTepecoBaHHble CTOPOHbI MOTYT BbITb BHYTPEHHUMMW WU BHELUHMMU NO OTHOLUEHWIO K OpraHm3auum,
MEHATLCA C TEYEHNEM BPEMEHMW U 3aBUCETbL OT BuAa opraHm3almm o6LEeCTBEHHOIO NUTaHUA, ee MEeCTOHaX0X-
JeHuns, cnocoboB peanusaumy Npoaykunn U ee o6bLEMOB. I3MEHEHUS BO BHYTPEHHUX WM BHELIHUX (dakTo-
pax opraHusauuy MOryT Takke MpuBOAUTb K U3MEHEHWNI0 3auHTepecoBaHHbIX CTOPOH.

[ns o6ecneyeHns yBepeHHOCTU B TOM, YTO MpefnpusaTUE CNOCOOHO Ha MOCTOSHHOW OCHOBE MOCTaB-
NSTb MPOAYKUMIO M OKa3biBaTb YC/yru, oTBevyawlme TpeboBaHUsAM notpebutenein n NpUMMEHUMbIM K ero aes-
TeNbHOCTW 3aKkoHoAAaTeNIbHbIM U APYrUM 06a3aTesibHbIM TpeboBaHUAM B 061acTu 6e30nacHOCTY NPOAYKLMK
06L,eCTBEHHOTO NUTAHWA, NPEANPUATUIO PEKOMEHAYETCA ONpeAennTb NpuBefeHHble B Tabnuue 3 nokasaresu
KOHTPO/IbHOrO Nncta 1, oTMeTUB Te Mo3uLMKU, MO KOTOPbIM cob6oAeHne TpeboBaHUn 6bl1o JOCTUTHYTO (4a),
UNn Te No3nUUKN, B OTHOLLEHUN KOTOPbIX ClefyeT NPUHATbL COOTBETCTBYIOLWME Mepbl (HET).

Tab6nuya 3— KOHTPOMbHbIA NNCT 1
[Mokasatenn caMooOLeHKU NpeanpusaTus ha Hert
Onpe,qeneHbl 3anHTepecoBaHHblE CTOPOHbI, MMeKLLEe OTHOLLEHNE K CMBIMNon?

OnpeaeneHbl TpeboBaHUs! 3aMHTEPECOBaHHbLIX CTOPOH, NpUMeHVMble K CMBIMOM?

MpeanpuaTUioO pEKOMeHAYeTCs OCYLLEeCTBATb UAEHTU(UKALMIO, MOHUTOPUHT, aHan3 1 akTyasm3aunto
MHhopMaLMKN O 3aMHTEPECOBAHHbBIX CTOPOHAX M CBA3AHHLIX C HAMW TPeGOBaHUAX.

4.3 OnpegeneHne o6nacTy NPUMEHEHUS CUCTEMbI MEHeMKMeHTa 6e30MacHOCTU MULLEBOIA
npoAyKL1mn

MpegnpuaTue AO/MHKHO onpefennTb rpaHuubl U npuMmeHuMocTb CMBIMOI, 4Tobbl YyCTaHOBUTL 061acTb
ee npumeHeHus. O6nactb npumeHeHus CMBIOIM gomxHa onpefenAatb acCOPTUMEHT MNPOAYKUMM W YCAyr,
npoLieccbl 1 MecTa Npou3BOACTBa, Ha KOTOPble OHa PacnpoCTpaHAeTCd, OXBaTbiBaTb TY AeATe/IbHOCTb, KOTO-
pas MoxeT MoBNUATL Ha 6e30NacHOCTb NPOAYKUMM OBGLLLECTBEHHOIO NUTaHUA, BKIOHYAsA NPOAYKUUIO W YCIyru,
NnocTaB/iIieMble BHELIHMMW NOCTaBLMKaMun. [NpeanpusaTne MoXeT yrnpasfATb BHELIHE MOCTaB/ISEMbIMU MPO-
AyKumen v ycnyramu nocpefcTBOM KOHTPaKTHbIX 0653aTenbCTB WK APYrux cornatleHuii. Kaxaoe npegnpu-
ATNEe HeceT OTBETCTBEHHOCTb 3a WAEHTU(IUKALMIO BXOAHbLIX AaHHbIX, NONYYEHHbIX B pe3ysbraTe NMoHMMaHuA
BHELUHUX U BHYTPEHHNX (pakTopoB, onpefesieHHbIX B COOTBETCTBUM C 4.1 1 4.2

Mpn onpeaenexHnn obnactn npumeHeHms CMBIOI Bbicllee pykOBOACTBO npeanpusatua obnagaert cBo-
6040 1 rMbKocTbio Bbibopa. MpeanpuaTne AOMKHO NOHUMATb CTENEHb B/IMSHUS, KOTOPOE OHO MOXEeT OKas3bl-
BaTb Ha MPOM3BOACTBO, 6€30MacHOCTb NPOAYKUUN M YCyr. TO UMeeT pellatoliee 3HayeHue A/18 YyCrneLwHoro
hyHKLMOHUpoBaHus CMBIOMN 1 fosepusa K penyTalun opraHnsalumn, rapaHTupys, Y4to 061acTb NpUMeHeHus
He onpefjerneHa TakMM 06pasoM, YTO UCKYaeT AeATeNbHOCTb, NPOAYKUMIO, YCAYrM WAK 34aHNA U COOpYXe-
HWSA, KOTOpble MMET WM MOTYT UMeTb 3HayuMMble AN8 6e30MacHOCTM MPOAYKLMU acnekTbl, WM UCkIvaeT
ee MpuHATble 0b6aA3aTenbcTBa, WM BBOAWT B 3abnyXAeHve 3aumHTepecoBaHHble CTOPOHbl. Heo60oCHOBaHHO

5
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orpaHM4YeHHas uny uckavawwas 06nactb NpUMeEHeHUs MOXeT nogopsartb fosepue kK CMBIOI co CTOPOHbI
3aMHTEepeCcOoBaHHbIX CTOPOH U CHU3UTb CNOCOBHOCTL NPeAnpuATUS [OCTUraTb 3anaHMpPOBaHHbIX Lenei.

Ecnun npeanpuatne mMeHseT cepy ynpaBneHns uav BAUSAHUA, pacluMpseT CBOK AeATes/IbHOCTb, Npuoob-
peTaeT COGCTBEHHOCTb WM BbIBOAUT BU3HEC-Hanpas/ieHne UM coO6CTBEHHOCTb, 061acTb NPUMEHEHNS A0/X-
Ha ObITb NMepecMoTpeHa Hapsaay C ApYrMMU U3MEHEHUSIMWU, KOTOpble MOryT noBvMAaTb Ha CMBIOTI.

C uenbto onpegenenns obnactn npumeHeHns CMBIOIN pekomeHAyeTcA 3anofiHUTb MPUMBEAEHHLIA B
Tabnuue 4 KOHTPOJIbHbIA ANCT 2, OTMETMB Te NO3uLUKN, MO KOTOPbIM CO6/I0AeHne TpeboBaHuii Bbi10 AOCTUT-
HYTO (4a), WNn Te No3nuuK, B OTHOLLEHMM KOTOPLIX cliefyeT MPUHATb COOTBETCTBYOLWME Mepbl (HET).

Ta6nuuya 4 — KOHTPOsbHbIA IUCT 2
MokasaTenn camOoOOUEHKU NPeanpuaTns La Het
PaccmoTpeHbl BHELLHME U BHYTPEeHHME (hakTopbl, ykasaHHble B 4.17
PaccmoTpeHbl TpeboBaHys, yKka3aHHble B 4.27

PaccMoTpeHbl aCCOPTUMEHT NMPOAYKLMM U YCYT OpraHn3aLun?

O6nactb npumMeHennss CMBIMOM gomxHa 6biTb AOCTYNHa, paspabatbiBaTbCsl, akTyasM3mpoBaTbCs U
NMPUMEHATLCS Kak AOKYMEHTUPOBAHHAsS MHOpMaLus.

4.4 CucTtema MeHeLKMeHTa 6€e30MacHOCTM NULLEBOW MPOAYyKUUN

Mpeanpuatve [O/MXKHO pa3pabotartb, BHeAPUTb, NoAfepXuBaTb B paboyemM COCTOSAHUM U MOCTOAHHO
ynydwats CMBMOI, Bkitovas HeobxoAumble NPoLecchl ¥ UX B3aUMOAENCTBUSA, B COOTBETCTBUM C TpeboBa-
Huamn FOCT P NCO 22000—2019.

C uenbio onpegeneHnsa npoueccos, Heobxoanmbix ansa CMBMOIM, n nx npuMeHeHUs B paMkax opraHu-
3aunmM pekoMeHayeTcs 3ano/IHUTb NpUBEAEHHbI B Tabnuue 5 KOHTPO/bHbIA AUCT 3, OTMETMB Te No3uLuu, no
KOTOpbIM cobtofeHne TpeboBaHUN 6bIN0 AOCTUTHYTO (4a), WM Te NOo3uLuK, B OTHOLUEHUU KOTOPbIX creayeT
NMPUHATL COOTBETCTBYIOLWNE Mepbl (HeT).

Ta6nuuya 5— KOHTPONbHLIA IUCT 3
Moka3zaTenun camooLeHKN npeanpuaTus fa Het

OnpeaeneHbl Tpedyemble BXoAbl Y OX1aaeMble BbIXOAb! MPOLECCOB, HEOGXOAUMBIX /1 CUCTEMbI
MeHeKMEHTa KauecTBa, U X NPYMEHEHME B paMKax opraHm3aumm?

OnpeaeneHbl NocneaoBaTe/lbHOCTL 1 B3aMMOENCTBME 3TUX MPOLIECCOB?

OnpeaeneHbl U NPUMEHSIOTCS KpUTEPM U MEeToAb! (BK/IOHYAS MOHUTOPWHT, U3MEPEHUSI N COOTBET-
CTBYHOLLME MOKa3aTe/ M Pe3y/IbTartoB AESTENIbHOCTM), HEOBX0AUMbIE AN 06ecneyeHrst pesyrbTa-
TVMBHOTO (PYHKLIMOHMPOBAHMS 3TUX MPOLECCOB W YNPaB/IEHNS! UMU?

OnpefeneHbl Pecypebl, HEOBXoAVMbIE A/151 3TUX MPOLECCOB, 1 0GECTeYeHa X JOCTYNHOCTL?
PacnpeseneHbl 06513aHHOCTW, OTBETCTBEHHOCTb W MOSIHOMOUKSI B OTHOLLEHWW 3TVX NPOLLECCOB?

YuTeHbl pUCKM W BO3MOXHOCTU B COOTBETCTBUM C TpebosaHmamm TOCT P MCO 9001 n NOCT P
1CO 22000?

MpoBedeHa oLeHka 3TUX NPOLIECCOB U BHECEHbI N3MEHEHUs, HeO6XO,CI,I/IMbIe onsa obecneyeHms
TOro, 4YTo NpPOLEeCCbl AOCTUTAKOT HAMEYEHHbIX pe3yanaTOB?

COS,anbI BO3MOXXHOCTU A1 Y/TydLlEHUA NMPOoLLeCCoB N CUCTEMbI MEHEKMEHTa KayecTBa?

MpeanpuaTe JO/MKHO B HEOGXOAMMOM o6beme paspabatbiBaTb, aKTyasM3uMpoBaTb, NPUMEHSTb, pPeru-
CTPMPOBaTb U COXPaHATb JOKYMEHTUMPOBAHHYK WHOpMauuio Aasi o6ecnedeHns yHKLUOHMPOBAHUS Mpo-
LleccoB 1 o6ecneyeHunsi yBepPeHHOCTM B TOM, YTO 3TV NMPOLECChl OCYLLECTB/AOTCA B COOTBETCTBUM C TEM, Kak
3T0 6bIS10 3aMN/1aHNpPOBAHO.
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5 PekomeHgauuun no npvmeHeHuto pasgena 5 NOCT P NCO 22000—2019

B atom pasgene NOCT P MCO 22000—2019 paccmaTpuBaeTCcs po/ib BbICLLIEro PyKOBOACTBA, TO €CTb
yesioBeka Wnu rpynnbl A0Ael, KOTopble HanpaBnsiT U KOHTPOSIMPYIOT NpeanpuaTre Ha caMOM BbICOKOM YPOB-
He. Llenb cocTouT B TOM, YTOObI NPOAEMOHCTPMPOBATL NUAEPCTBO W MPUBEPXKEHHOCTb MyTEM MHTErpaummn
CMBIOIMN B obuyto cTpaternio paboTbl NPeanpuUsaTUs.

Bobicllee pykoBOACTBO AO/MKHO AEMOHCTPUPOBATh aKkTUBHOE yyacTue B cUCTeMe ynpaBieHus u paspa-
6oTaTb MNOAUTMKY 6GE30MacHOCTM MNULLEBbIX NPOAYKTOB. CneayeT yaensatb 3HauuTeslbHOe BHUMaHve npusep-
XEHHOCTV BbICLLEr0 PYKOBOACTBA MOCTOAHHOMY COBEPLLUEHCTBOBAHUIO CUCTEMbI YNpas/ieHus.

Bobiclwee pyKOBOACTBO AO/IKHO BO3/IOXKWTb COOTBETCTBYHOLLME 0O6SA38HHOCTM M MOIHOMOUYUSA HA PYKOBO-
AVTensa rpynnbl No 6e30MacHOCT NULLEBbIX NPOAYKTOB, NOAAEPXMBaTh COTPYAHUKOB, KOTOPble y4acTBYIOT B
pa3paboTke, BHeAPEHUM U pPasBUTUN CUCTEMbI, Y6eauTbCsA, YTO BCE YfeHbl KOMaHAbl UMEKT COOTBETCTBYIO-
LWKWA ONbIT WuyM Npownu o6yyeHne 478 YCNeLwWwHOro BbINOMHEHNS NOCTaB/IEHHbIX Nepes HUMU 3a4ad.

51 JlnaepcTtBo U NPUBEPKEHHOCTbL

Bbicllee pyKOBOACTBO [O/IKHO LEMOHCTPUPOBATbL CBOE J/INAEPCTBO U NMPUBEPXEHHOCTb B OTHOLUEHUMU
CMBTIOI1, onpefenAts MUCCUIO, BUAEHWE W LEHHOCTU NPeanpusaTus, NMPUYHMMas BO BHWMAaHWE ero cpeay,
NnoTpebHOCTN M OXMAAHUA 3auHTepecOoBaHHbIX CTOPOH, a Takke 6u3Hec-uenun. MNpuBepXeHHOCTb BbICLLEro
pykoBOACTBa, OTBETCTBEHHOCTb W NUAEPCTBO ABNAKTCA XUIHEHHO BaXXHbIMW ANA YCMNELWHOro BHeAPEeHUA
pesynbTatueHoli CMBIOI, BkIoYass CNOCOBGHOCTb AOCTUraTb HaMeUYeHHbIX pe3y/bTaToB U peann3oBbiBaTb
cTparernyeckue nnaHsbl.

MpBEPXXEHHOCTb BbICLLIEro pPyKOBOACTBA A0/MkHa obecneunts CMBIMOI, koTopas:

- ynpaBnsietcs He 060CO6MEHHO N He B OTAE/IbHOCTY OT KIK0YeBON cTpaTternm 6usHeca,

- MPUHMMAETCH BO BHUMaHWe Mpu NPUHATUU CTpaTernyeckux GusHec-peLleHnii;

- cornacoeaHa ¢ 6usHec-Lensamu,

- npepocTasfseT NpeMMylLecTBa Ha COOTBETCTBYIOLLEM YPOBHE pecypcoB npeanpuatns (cm. 7.1);

- nosyyaeT NoAfepXKy CO CTOPOHbI Bu3Heca;

- MPUHOCUT peasnbHy NoMb3y ANA NpeanpuaTus;

- MOCTOSIHHO yNnydwaeT 1 obecneymBaeT AONTOCPOYUHBIA yCnex.

C uenblo onpefgeneHna AemMOoHCTpaunn BbICLLIMM PYKOBOACTBOM CBOErO NMAEepPCTBa W NPUBEPXKEHHOCTH
peKkoMeHAyeTCs 3ano/IHUTb MPUBEAEHHbIN B Tabnmue 6 KOHTPO/bHbIA NNCT 4, OTMETVB Te NOo3uuuu, no KOTo-
pbiM cobnogeHe TpeboBaHuit 66110 AOCTUTHYTO (4a), WK Te No3uUMK, B OTHOLLIEHUU KOTOPLIX criefyeT npu-
HATb COOTBETCTBYHOLLME Mepbl (HET).

Tabnuua 6— KOHTpOnbHbI NnCT 4

MokasaTenu camooLeHkn NpeanpusTus fNa Her

lNpuHATa OTBETCTBEHHOCTb BbLICLUMM PYKOBOACTBOM 33 Pesy/ibTaTUBHOCTL U Y/lydlleHve
CMBIOor1?

O6ecnedeHa paspaboTka NOSMTVKA 1 Lieneli B 06MacTy KauecTBa, KOTopble COracytoTcsl € ycro-
BUSIMM CPefibl OpraH13aLmMn U ee CTPaTermyeckM HanpasieHneM?

ObecneyeHa uHTerpauus TpeboBaHuii CMCTEMbI MEHEDKMEHTA Ka4YecTBa B B13HeC-NpoLecch! op-
raHusauum?

OkaszaHo cofeiicTBre B NPUMEHEHNN MPOLECCHOTO NOAX0AA W PUCK-OPUEHTUPOBAHHOIO MbiLLsie-
HUA?

ObecneveHa AOCTYNHOCTb PeCcypcoB, HEOBXOAMMBIX 418 (PYHKLMOHMpoBaHUa CMBIMOM?

CchopMMpOBaHO MOHVMaHWe BaXKHOCTW pPe3y/ibTaTVBHOIO MeEHeMKMEHTa KayecTBa U COOTBET-
cTBUsA TpebosaHnam CMBIIOM?

ObecneyeHo OOCTWKEeHne cucTemoit MEHEePKMEHTa KadyeCTBa HaMeYEHHbIX pe3yanaTOB?

JemoHCTpupyeTcsl BOB/eYeHNe PyKOBOACTBA WM OKasblBaeTCA Moaaepkka 4715 ydactus paboTHu-
KOB B 0becneveHnn pesynbtarmeHoctn CMBIOM?
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OkoOHuyaHve Tabnuupl 6
MokaszaTenyn camooOLEHKU NpeanpuaTns fa Het

O6ecneyeHa NoAaepKa Apyrx COOTBETCTBYIOLLMX PYKOBOAWTENEV B AEMOHCTPALIMM UMI TNAEP-
CTBa B cihepe UX OTBETCTBEHHOCTU?

OnpeaeneHbl, NMOHATbI U HEM3MEHHO BbIMOJTHAKOTCS TPEGOBaHUS NOTPEGUTESEN, a Taioke npuMe-
HUMble 3aKOHOAATE bHbIE U HOPMATMBHbIE MPABOBble TPEGOBAHUS?

OnpeaeneHbl 1 pacCMOTPEHbI PUCKM U BO3MOXHOCTY, KOTOpbIE MOTYT OKasblBaTb B/MSHME Ha CO-
OTBETCTBME MPOAYKLMM U YCNYT U HAa CMOCOGHOCTL MOBbLILLATL YAOB/IETBOPEHHOCTL NOTpe6uTe-
nei?

ObecneyeHo NOBbLILLEHVE YA0BNETBOPEHHOCTY NOTpedUTEeNeii?

5.2 TMonutuka

5.2.1 Pa3spaboTka NonuTMKKU B 06n1acTn obecrneveHns 6e30MacHOCTM MULLEBOW NMPoAayKuumn

Monntuka B o6nactn obecneyeHnss 6e30MacHOCTU NPOAYKUMM OOLLECTBEHHOrO NUTaHua onpegenset
cTpaTerMyeckoe Hamnpas/ieHMe opraHusauuu, ycTaHaBIuBaeT NpuWHLUMbI AelACTBUA ans npegnpuatus. lMo-
nTUKa Ao/HKHa obecrneynBaTb OCHOBY A/ pa3paboTkM Lenei n ycTaHOBMEHWS YPOBHA OTBETCTBEHHOCTU U
pe3ynbTaToB AesAtensHocT B CMBIOIN, TpebyeMbix OpraHusauneil.

OTBETCTBEHHOCTb 3a pPa3paboTKy MOMMTUKM MIEXWUT Ha BbICLUEM PYKOBOACTBE OpraHusauun. Monutmka
[omkHa ObITb cornacoBaHa Win 6biTb CBA3@Ha C APYrMW NONUTUKAMWU OpraHu3auuu, Hanpumep, B obnactu
KayecTBa, 6€30nacHOCTU TpyAa M OXpaHbl 340pP0BbS, COUNaNIbHO OTBETCTBEHHOCTU.

Monutrka [O/MKHA aKTyanu3mpoBaTbCs M NPUMEHATHCA B KAYECTBE JOKYMEHTUPOBAHHOW MHopMauuu,
6bITb 3aBepeHa NoAMMCAMU C yKasaHUMeM faTtbl ee YTBepXAEeHUA 4NA AeMOHCTpauun 0653aTenbCcTB, B3ATbIX
Ha cebs pykoBOACTBOM MpeanpusaTus.

PykoBoACTBO npeanpusiTust AO/DKHO rapaHTUpoBaTb, 4TO NoAWTUKa B o6nactn obecrneveHus 6es-
0onacHoCTM NpoAyKUMM O6LLECTBEHHOIO NUTaHUA paspaboTaHa B COOTBeTCTBUMM C TpeboBaHuamu [OCT
P NCO 22000—2019 (nogpasgen 5.2).

C uenblo onpefeneHns BbICLIMM PYKOBOACTBOM pa3paboTku, BHEAPEHUS U NOAAEPXAaHNUS B aKTyaslbHOM
COCTOSIHMM MOSIMTUKM B 0bnactn obecrneyeHns 6e30nacHOCTM NPOAYKLMU OOLLEeCTBEHHOIO NUTaHUs PeKOMEH-
OyeTcs 3ano/iHUTb MPeACTaB/IEHHbIA B Tabsmue 7 KOHTPOJIbHbIA AUCT 5, OTMETUB Te Mo3uuun, no KOTOpbIM
cobnogeHne TpeboBaHuii 6bI10 AOCTUTHYTO (4a), UK Te MO3ULMKU, B OTHOLUEHUU KOTOPbLIX cleayeT NpUHATb
COOTBETCTBYIOLLME Mepbl (HET).

Ta6nuuya 7— KOHTPOMbHbLIA NUCT 5
Moka3zaTenin caMOOUEHKU NPeaAnpuaTus [a Hert
MonuTnka COOTBETCTBYET LIESIAAM U Cpeae opraHnsaumn?
Co3faHa ocHoBa [/151 MOCTaHOBKW W NepecmoTpa Leneli B obnactu Kkavectsa n CMBIMOM?

Onpe,u,eneHo COOTBETCTBME TMOJIMTUKN HaMEPEHUAM U Ccpeae opraHn3aunn, a Takke noaaepxa-
HMe ee cTparerm4eckoro Hal'lpaBl'IEHVIFI?

BkntoueHo 0653aTeNbCTBO COOTBETCTBOBATL MPUMEHVMBLIM TpeGoBaHUAM B 061acT 6e30nacHo-
CTV NpOAYKUMM OBLLECTBEHHOTO NMUTaHWUS, BK/IKOUAs 3aKOHOAATESbHbIE U ApYyrne 06si3aTeslbHble
TpeboBaHUs, a Takke CcorfiacoBaHHble TpeboBaHWsi NOTpeduTeneil B OTHOLLEHMM Ge30MacHOCTU
NPOAYKUMM OBLLECTBEHHOMO MUTAHWS?

BktoueHO 06513aT€/1bCTBO NOCTOSIHHOIO YNyuweHns CMBIMOM?
ObecneyeHa HanpaBIeHHOCTb Ha BHYTPEHHUIA U BHELLHWI 06MeH uHdopmaLmein?

CchopMmpoBaHa opreHTaLmMst Ha HeobXoAVMOCTb COOTBETCTBYIOLIMX KOMMETEHLMIA B 06/1acTy
6e30MacHOCTV MPOAYKLMM 0BLLECTBEHHOTO MUTAHMA?
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5.2.2 [oBegeHune Nonmtnku B 0651acTm ob6ecneyeHns 6e30nacHOCTY NMULLEBON NPOAYKLUMN

Monutnka B obnactn obecneveHms 6e30MacHOCTM NPOAYKLMM OOLLECTBEHHOIO NUTAHUA AO/HKHA ObiTb
noapobHo goBedeHa [0 CBeAEHNS PabOTHWKOB NpW UX 0GYYEHUW WM NOATOTOBKE, MPOBOAMMbIX KakK Ha 06Luel
OCHOBE /19 BCEro nepcoHana, Tak n 6onee aeTanbHO A1 OTBETCTBEHHbIX COTPYAHWKOB NPeanpusiTus, a Tak-
)€ COOTBETCTBYIOLNX 3aNHTEPECOBAHHbIX CTOPOH.

MpegnpuaTve MOXeT NPUHATHL pelleHne caenatb MOSMTUKY AOCTYMHON 6e3 Kakmx-nnmbo orpaHuveHui,
Hanpumep pasMecTUB ee Ha web-calite, B couManbHbIX CETAX WM, NPU HEOOGXOAMMOCTH, NPEeAOCTaBNSATL MO
3anpocy.

[na Toro 4To6bI ONpefennTe, foseneHa nu nonutuka CMBIOI fo ceegeHns COTPYAHUKOB U 3anHTepe-
COBaHHbIX CTOPOH, PEeKOMEHAYeTCS 3anoNHUTb NPeACTaB/IeHHbIN B TabNMLe 8 KOHTPO/bHbIA MCT 6, OTMETUB
Te Mno3uuMmn, No KOTopbiM cobaeHne TpeboBaHuii 6bI10 AOCTUTHYTO (4a), AKX Te NOo3UuUMK, B OTHOLLIEHMWK
KOTOpbIX crefyeT NPUHATbL COOTBETCTBYIOLME Mepbl (HET).

Tabnuya 8— KOHTPONbHbIA UCT 6
Mokasatenn camMooLeHKN nNpeanpusaTus Aa Het
MonnTrka AOCTYNHA U NPUMEHSIETCS KakK JOKYMEHTUPOBaHHas MHgopmaums?
MonnTuka goBeAeHa A0 CBeAEHMs, MOHATHA M NpUMEHsieMa paboTHUKaMM BHYTPW OpraHu3aummn?

MonuTuKa JOCTYNHa, UMEET NOoAXoAsLMe Crocobbl AOBEAEHUA 10 COOTBETCTBYIOLLWX 3auHTEpe-
COBaHHbIX CTOPOH?

5.3 ®yHKUUN, OTBETCTBEHHOCTb U MOSIHOMO4YMNA B OpraHusauum

531 [na obecneyeHusn pa3paboTkn, BHegpeHusa v noggepxaHns CMBIMOI Ha Bcex ypOBHSX OpraHusa-
uun, nosiydyeHusa otyeta o oyHKunoHmposaHun CMBIIOIM, BO3MOXHOCTAX €ro yaydlleHus, BbiCluee PYKOBOA-
CTBO [O/XHO OnpefesimTb KOMMETEHTHOCTb NepcoHana u pacnpefenntb ero 06893aHHOCTU, OTBETCTBEHHOCTb
1 NOSIHOMOYUS, B TOM YMC/ie HeobXxoauMble AN Co34aHusa rpynnbl 6e30nacHOCTV NPOoAyKUMM 06LLEeCTBEHHOIO
nMTaHMsA U Ha3HavyeHns ee pykosoautens. OTBETCTBEHHOCTb Y MOSTHOMOYMNS MOFYT 6biTb 06bEeAUHEHbI C ApY-
MU OYHKUUSAMU MU OTBETCTBEHHOCTbLIO.

Boicliee pykoBOACTBO AO/HKHO obecneuymBatb, YTOObl 0653aHHOCTU, OTBETCTBEHHOCTb W MOSIHOMOYMSA
6b1/1M foBefeHbl BHYTPW opraHu3auumn Ao nepcoHana (B TOM yMc/ie OTBETCTBEHHOCTbL 3a MPOC/IeXNBAEMOCTb,
3aKynku, Ka4ecTBO NMPOAYKUUN, UHXEHEPHbIe 1 Apyrue BOMPOChI).

0O653aHHOCTN, OTBETCTBEHHOCTb W MOSIHOMOYUA CriefyeT AOKYMEHTUPOBaTb, a Takke aHa/M3npoBaTtb,
ecnun B NPeanpuUsATUN NPOUCXOAUT U3MEHEHWUE ee OpraHu3aLMOHHOW CTPYKTYpPbI.

C uenbto onpegeneHns yHKUMA, OTBETCTBEHHOCTM U NOMIHOMOYMIA B OpraHu3aunm pekomeHayeTcs 3a-
NOSIHUTb NPEACTAB/MEHHbIN B Tabnuue 9 KOHTPONbHbIVA ANCT 7, OTMETUB T€ NO3uLMU, MO KOTOPbIM cOboaeHne
TpeboBaHWiA GbIN0 AOCTUTHYTO (Z4a), UM Te NO3UUUKN, B OTHOLIEHMM KOTOPbLIX CneayeT NPUHSATbL COOTBETCTBY-
owme mepbl (HeT).

Tabnuua 9— KOHTPOMbHbIA NACT 7

Mokasatenm camooLueHKU nNpeanpusaTnsa fa Hert

Bbicliee pykOBOACTBO pacnpefesisieT OTBETCTBEHHOCTb U MOSHOMOUMS /1 0becneyveHust cooT-
getctBusa CMBIOI Tpe6osaHuam FOCT P MCO 22000—20197?

MpepocTaBnseTcs BbICLLIEMY PYKOBOACTBY OTYETHOCTb O (DyHKLUMOHMpoBaHu CMBIOIM?

PacnpepeneHbl OTBETCTBEHHOCTL 1 MOSIHOMOUUS! MO CO3AaHMI0 TPYNbl GE30MACHOCTM MPOAYKLMM
OGLLECTBEHHOIO MUTaHVSI U HA3HAYEHUs1 ee pyKoBOaUTENS?

HasHaueH nepcoHari, A/ KOTOPOro ornpeaesieHbl OTBETCTBEHHOCTL U MOSHOMOUMS MO OpraHu3a-
LV 11 JOKYMEHTVPOBAHUIO AESTENBLHOCTA?

5.3.2 PykoBoguTenb rpynnbl 6€30NacHOCTY NPOAYKUUN OBLLECTBEHHOrO NUTAHUSA AO/HKEH HEeCTU OTBET-
CTBEHHOCTb 3a pe3ynibTatuBHoCcTb CMBIOTIT.

C uenbto onpegeneHns yHKUMiA, OTBETCTBEHHOCTM U NOMIHOMOYMIA B OpraHu3auum pekomeHgyeTcs 3a-
NOMHWUTb NpPeAcTaBfeHHbIn B Tabnuue 10 KOHTPOJIbHbLIA AUCT 8, OTMETVB Te No3vuun, No KOTopbiM cobtoje-
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HVe TpeboBaHWiA 6bISI0 AOCTUTHYTO (4a), WM Te NO3ULUW, B OTHOLLEHMM KOTOPbIX CneAyeT NPUHATL COOTBET-
CTBYOLWNE Mepbl (HET).

Ta6nuuya 10— KOHTPOsbHbI NACT 8
Moka3aTenn camMooLeHKN opraHmsauunmu La Het

PykoBoguTesib rpynnbl 6e30MacHOCTU HECET OTBETCTBEHHOCTL 3a pas3paboTky, BHeApeHWe, noanep-
XaHue B paboyem COoCTosiHMM 1 akTyanusauuo CMBION?

PyKoBOAUT Tpynnoli 6e30MacHOCTU NPOAYKLMM OBLLECTBEHHOMO NUTaHUS 1 OpraHu3yeT ee paboTy?

O6ecneunBaeT COOTBETCTBYHLLEE 0byYeHne 1 ypoBeHb KOMMNETEHTHOCTY YeHOB rpynmnbl 6esonac-
HOCTW MPOAYKUMN 0BLLECTBEHHOIO nutaHus (7.2)?

Ob6ecneuviBaeT NpefocTaB/ieHe OTYETHOCTMU BbICLLEMY PYKOBOACTBY OpraHv3aumny o pesy/ibTarTvis-
HocTu w1 npurogHocT CMBIIOMT?

5.3.3 Becb nepcoHan AO/MKEH HECTU OTBETCTBEHHOCTb 3a MH(OpMUPOBaHWE Ha3HAYEHHbIX N1l O MpPo-
6nemax, MMerLwmx oTHoweHne kK CMBIMOMM.

B 6510ke npaktuyeckoin nogaepxkn Ne 3, npeactaBneHHOM B Tabnuue 11, npuBeaeHbl npumepbl dyHK-
LWiA 1 oTBETCTBEHHOCTM B pamkax CMBIMOMM.

Ta6nunya 11— MNpumvepbl QYHKUWIA 1 OTBETCTBEHHOCTM (B/10K NpakTuyeckoin nogaepxkn Ne 3)
OTBeTCTBEHHOCTbL B pamkax CMBMNOMN OTBeTcTBEHHOE(ble) Nuuo(a)

OnpepeneHvie 06LUEr0 HanpaBneHust (Ha- eHepasbHbIli OVPEKTOP, WCMOMHUTENbHDLIA OMPEKTOP, COBET AMPEKTO-
MeueHHble Pe3yribTaTbl) PasBUTUS OpraHW-  POB, MHAVBUAYya/LHLIA NpeanpuHUMaTess, Bnagenew, 6rsHeca
3aumm

Paspa6oTka NonmTVK opraHu3aLpn FeHepasibHbIA AVPEKTOP, WUCMOMHUTENbHBIA VPEKTOP, COBET AVPEKTO-
pOB, MHAMBUAYa/bHBIA NpeanpUHMMAaTENb, Braaenel, GusHeca u apyrve,
Mpy HEOGXOAMMOCTM

Paspa6oTka ueneit n npoueccos CMBIMOM  OupekTop Mo Ka4ecTsy, [MaBHbIi TEXHO/ON, YNpaBasoLmMiA, COOTBETCTBY-
foLLie MeHeKepbl 1 Apyrue, Mnpy Heo6XoaMmMoCTH

MOHWUTOPWHI CPYHKLIYIOHVUPOBAHWS MeHemkep B 06/1aCTV KauecTBa, YnpaB/sitoLLmii
CMBIMori

O6ecriedeHne COOTBETCTBUSI MPUHATLIM - Bce coTpyaHuKn

06s13aTe/NLCTBaM

CogieiicTB1e NOCTOSIHHOMY Y TyuLLEHUIO Bce coTpyaHuku

VpeHTndmkauma oxmpaHnin notpebutenein  PaboTHUKM OTAerna NPoAaK U MapKeTUHra

WpeHTvdmkaums Tpe6oBaHuWiA K MOCTaBLWM-  3akyrnLyKY, 3aBefytolme CKIaaom
KaM 1 KpUTEPUEB K 3aKymKam

PaspaboTka W nogfepxaHve npouecca Byxranrep, MeHemkepb! (vHAHCOBOTO WM GyXrasTepckoro oTAe/0B
ByxrasTepckoro yveta

CootsetctBue TpebosaHnam CMBIMON Bce paboTHVKK, paboTaroLye nog ynpassieHMeM opraHnsaumm
AHanm3 dyHKumoHVpoBaHus CMBIOT BhbicLLee pykoBOACTBO

MpumevaHne — MNpeanpusaTis ONPeaenstoT OTBETCTBEHHOCTL B pamMkax CMBIMOI Ha ocHOBE WX COBCTBEH-
HbIX paboumx MPOLECCOB B 3aBUCUMOCTU OT OpraHW3alyiOHHOW CTPYKTYpbl. Hanpumep, B MasbIX U cpegHvX npegnpu-
ATUAX OOLLIECTBEHHOTO MUTaHUA COBCTBEHHWK (B1afeseL) MOXET ObiTb /INLOM, OTBETCTBEHHBLIM 3a BCE 3TW BUbI Aes-
TeJIbHOCTW.
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6 PekomeHgauummn no npumeHeHuto pasgena 6 NOCT P MCO 22000—2019

B pasgene 6 TOCT P NCO 22000—2019 OCHOBHOE BHMMaHue yAenserca nAaHWpOoBaHU Ael-
CTBUI NpeanpuATAS B OTHOLLUEHUM KaK PUCKOB, Tak U BO3MOXHOCTEW, onpefeneHHbiX B pasgene 4 TOCT
P MCO 22000—2019. Pa3gen cokycupyeTcs Ha pa3paboTke M peasM3auum npouecca naaHMpoBaHUs, a He
Ha npoueaype, Hanpas/eHHOlM Ha paccMOTpeHne 3TUX hakTOpOoB.

PaccMmoTpeHue pucKoB A0/KHO OblTb COpa3MepHO NOTEHUMaibHOMY BO3LEWCTBUIO, KOTOPOE OHW MOryT
okasaTb. Elle ogHoi kntoyeBol obnacTtbio atoro pasgena NOCT P MCO 22000—2019 sBnsetca Heobxoau-
MOCTb YCT@HOB/IEHNS M3MEPUMBbIX Lenein, a 3aTeM MHPOPMUPOBAHUSA U MOHUTOPUHra 3TUX ueneii. B pas-
pene 6 TOCT P NCO 22000—2019 rosopuTcsl, 4TO Npu NAaHUPOBaHMN TOrO, KakMm obpasom gocturatb Lenen
B OTHOWweHnn CMBIMOI, opraHn3aums fosxHa onpefenntb: YTO HYXHO caenatb, Kakue notpebylTca pecyp-
Cbl, KTO ByJieT HECTM OTBETCTBEHHOCTb, KOrja ata paboTta 6yaeT 3aBepLueHa, kakuMm obpa3omM 6yayT oueHnBaTtb
pesynbTaThbl.

6.1 [lelicTB/si B OTHOLLEHUWN PUCKOB U BO3MOXHOCTEA

6.1.1 lMNpu nnadnpoBaHnn CMBMOIT npegnpuaTne AO/MKHO yUMTbiBaTb (DakTopbl B COOTBETCTBUN C 4.1 1
TpeboBaHuA no 4.2 n 4.3 n onpefensitb PUCKN U BO3MOXHOCTU.

KpuTuyeckn BaxHbIM 4151 onpefeneHns 1 ocyLlecTBeHUs AeicTBUiA, HeobxoaumbIx ons obecneyeHus
poctmkeHns CMBIOIN HameueHHbIX pe3ynbTaToBs, ABNAETCA niaHupoBaHue. pouecc niaHupoBaHUs MOXET
MOMOYb OpraHn3auuun B BbINOSHEHUW €0 NPUHATLIX 0683aTenbCTB, paspaboTke U AOCTVXKEHUU uenei, naeH-
TUdIMKaLUN U KOHLEHTpauun CBOMX PecypcoB Ha Tex 06/1acTax, KoTopble ABMAITCA Hanbosiee BaXHbIMWU A1
hopmMrpoBaHMs NMLLEBOA 6€30MacHOCTV Ha MpeanpusaTm.

Mpouecchbl onpefenieHns PUCKOB U BO3MOXHOCTE HauyMHAalOTCA C MOHMMaHuA cpefbl, B KOTOpPOU opra-
HM3auua QyHKUMOHMPYET, BKIoYas hakTopbl, KOTOpble MOTYT B/IMATbL HA HaMe4deHHble pe3ysibTatbl CMBIMOr
(cMm. 4.1) 1 Ha COOTBETCTBYIOLIME MOTPEOHOCTU U OXMAAHUS COOTBETCTBYHOLUMX 3aMHTEpPeCcOoBaHHbIX CTOPOH,
BK/lOYas Te, KOTOPble opraHM3aumsa onpejenvia B KayecTBe NPUHATbIX 0653aTesnibeTB (CM. 4.2). C yyeToMm 06-
nactu npumeHeHna CMBIMOIT Bce 3T0 CTAHOBUTCA BXO4aMU, KOTOPbIE AO/DKHbI ObiTb pACCMOTPEHLI NpY onpe-
[eNeHUN PUCKOB M BO3MOXHOCTEN, KOTOpble He06X0AMMO yyecTb. ViHhopmaLms, nonyyaemMas B Xo4e npoiec-
ca nnaHupoBaHWsA, NpeacTaBnseT cob0l BaxHble BXOAbl A48 onpefesieHns BUAOB AEeATesIbHOCTM, KOTopble
OOJSDKHbI YNpaBnATLCA. ITa MHAopMaLMA MOXeT ObiTb Takke UCNofib30BaHa npu paspaboTke U yayyleHuu
apyrux yacteii CMBMOI, Taknx Kak BbisiBfieHWe noTpebHocTeli B 06y4YeHUn, KOMNETEHTHOCTU, MOHUTOPUHTE
N N3MEpPEHUSIX.

CMBINONM co3gaeT LeHHOCTb AN5 opraHM3almmn, ee 3anHTepecoBaHHbIX CTOPOH, NoTpebuteneli nocpes-
CTBOM yuyeTa pVCKOB M BO3MOXHOCTEN. YCcTounBas, 3acnyxuBawLas gosepus n HagexHas CMBMOMM moxet
NoMoYb MoAdepXmnBaTb XM3HECNOCOOHOCTL opraHusauuy B AO/ITOCPOYHON nepcnektuee. be3 onpegenexus
PVCKOB 1 BO3MOXHOCTEl, KOTOpble AO/MKHbI OblTb YYTEHbl W ynpaBnseMbl, opraHu3aLmns MOXeT He AOCTUYb
HamMeuYeHHbIX pe3ynbTaToB M MOXEeT 6biTb He CNOCOOHON pearnpoBaTb Ha COBPEMEHHblE YC0BUSA (DYHKLMO-
HMPOBaHWA 06LeCcTBa, BKIOYasA BO3HMKaloWme cobbiTUA. PUCKM 1 BO3MOXHOCTU MOFYT BAUATbL Ha npeanpu-
ATNE M ero CNOCOBHOCTM AOCTUraTb HaMedeHHbIX pesynbTatoB CMBEMOI. MpumMepbl PUCKOB U BO3MOXHOCTEN,
KOTOpble HEe06X0AMMO y4ecTb, NpeAcTaB/ieHbl B Tabnuue 12 — 610k npakTtuyeckoin nomouwy Ne 4. MpuHsTbie
06A3aTeNbCTBa, MHEHMS 3aMHTEpPeCOBaHHbIX CTOPOH, pa3finyHble UCTOUYHUKU PUCKOB UM BO3MOXHOCTEW Heo6-
XOAMMO YYecTb, B TOM 4YuC/ie Takme dpakTopbl, Kak 3KOHOMUYeCKMe, (PMHAHCOBbIE, 3KOMOTMYeckme, nonutuye-
CKue v apyrve ycnosus, cobbiTus.

Ta6nuua 12— MprUvepbl PUCKOB 1 BO3MOXHOCTEN, KOTOpble HEOBX0AMMO YuecTb (510K MPaKTUUECKO Noaaepku Ne4)

Xapaktep BAusHuA

Mprnmepbl pUcKoB M BO3MOXHOCTeil
Ha opraHusauyuio

He6naronpusiTHoe BsiHUe  HeBbINOMHEHUE MPUHSATLIX 06S13aTe/NbCTB, YTO MOXET MOB/IEYL 33 COGOM LWTpadbl, 3a-
Ha opraHM3aLmio TpaTbl HA KOPPEKTUPYIOLLME AEVCTBUS, a Talkke NoTeHLMasIbHO NMPYBECTU K NoTepe peny-
Taum IMGO 3aKPbITUIO OpraHM3aLni;

UrHOpMpPOBaHMe NoTpe6GHoCTel noTpe6uTenel;

yBefMueHne NpPoU3BOACTBEHHOI MOLLHOCTY MpeanpusiTisi 6e3 copasmMepHoro yBesnde-
HWS1 KO/IMYECTBA KBA/MCOULIMPOBAHHBIX PABGOTHWKOB, YTO MOTEHLMAIbHO MOXET MpuBe-
CTV K OLLMBKaM 1 NPUUMHEHUIO Bpeaa NoTpesuTensiv;
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OkoOHuyaHve Tabnuubl 12

XapakTtep B/IUAHUA

MpumMepbl PUCKOB M BO3MOXHOCTEN
Ha opraHunsauuto

He6naronpysiTHoe B/MsIHME  MHEHWE 3aMHTEPECOBaHHbIX CTOPOH OTHOCUTESLHO OXMAAEMbIX KauecTBa M CTOMMOCTM
Ha opraHu3aLmio NPOAYKLMM 0BLLECTBEHHOTO NUTaHUS,

[eficTBYSA, NPeAnpUHSTLIE B OTHOLLEHMM PUCKOB M BO3MOXHOCTEN, 6e3 yueTa Kakux-/ii-
60 HenpeaBWaeHHbIX NOC/eACTBUIA, KOTOPbIE MOTYT 6biTb VMW CO3AaHbIl, HAMpPUMEP BO3-
MOXHOCTb MOCELLEHVSI NPEANPUATUS C XXUBOTHBIMY, YTO MOXET NPUBECTM K Mpo6riemMam
B 3[10POBLE IOAEN, NOMb3YIOLLWXCA YCyrami NpeanpusiTus;

9KO10rnM4yeckme ycriosns, BKIHOYasA cobbITUA, B/IMAOLLME Ha OKPY>KaloLLyto cpeny, Takne
KaK USMEHEHUA KnmaTta, B/INAIOLLME Ha pa60Ty CE30HHbIX I'Ipe,EI,I'IpI/IFITI/IVI NMATaHNA.

MoTeHumanbHble 6naronpu-  OnpefeneHre HOBbIX TEXHOJOMIA, TakvX Kak yrpae/ieHe 060pyaoBaHMeM, KOTopoe Mo-
ATHbIE B/SIHUS HA OPraHW-  KET Y/yYlUMTb KauecTBO M 6e30MacHOCTb NPOAYKLNN;

3aumo
au onTMMU3aUMsa MOTPebNseMbIX PecypcoB, HanpymMep 3GeKTUBHOE UCMO/b30BaHVe

BOAbI, COKpalleHne oTxoa0oB, 1CNo/ib30BaHne 3KOMOTNYHOI YNakoBKU;

paboTa C 3aMHTEPECOBaHHbLIMI CTOPOHAMM.

Mpegnpuatve obnagaeTt cBo60A0l B BbibOpe noaxoda K onpefeneHuno puckoB U BO3MOXHOCTel, KOTO-
pble He06X0ANMO yyecTb. Hanpumep, npeanpusaTne MOXET:

- VHTErpupoBaTb WCTOYHWKU PUCKOB M BO3MOXHOCTEW, KOTOpble HEOOGXOAUMO y4yecTb B OnpenesieHun
3HaumMmMbIx acnektos CMBIOTT;

- NpuAaepXmBaTbCA a/ibTEPHATUBHOIO NoAxXoAa, KOTOPbI NO3BOMAET ABa UK 60/51ee UCTOYHUKOB PUCKOB
1 BO3MOXHOCTE paccmaTpvBaTtb B COBOKYMHOCTH;

- onpefenuTb NpUHATbHIE 06aA3aTenbLCTBa U Apyrve aktopbl U TpeboBaHUs, a 3aTeM CBA3aHHbIE C HAMU
PUCKMN 1 BO3MOXHOCTW, KOTOPble HEOBXOAMMO YYeCTb ANS KaXKA0ro U3 HUX.

BbiGpaHHbI/i MOAX0L MOXET npefycMaTpuBaTb MPOCTON KAYeCTBEHHbIA MEeToAd, WM KOJTMYECTBEHHYH
OUEHKY (Hanpumep, NpYMEHEeHVWe KpUTepueB ANA MaTpuubl MPUHATUSA peLleHuid) B 3aBUCMMOCTU OT cpefbl
opraHusauuu, B KOTOpPOI OHa (yHKUMOHUpyeT. MNpumepbl NOAXOA40B npeAcTasBfeHbl B Tabnuue 13 — 610K
npakTnyeckor nomouwim Ne 5.

Tabnuua 13 — MNpuMepbl NOAXOAOB K ONpefesieHnio PYCKOB Y BO3MOXHOCTEN, KOTopble HEOOGXOAMMO yyecTb (B1oK
npakTnyeckoli noaaepkkn Ne 5)

MpuMepbl BXOAHbBIX AAHHbIX Mpumepbl Nnpoueccos Mpumepbl BbIXOAHBLIX JaHHbIX
MpuHsATbIE 06a3aTenscTBa (cM. 6.1.3)

OnpepeneHe COOTBETCTBYIOLMX MOTPeOHO-  OLeHKa pesysibTaToB B LESsiX  PUCKM 1M BO3MOXHOCTH, KOTOpble
CTell N OXMaaHWiA COOTBETCTBYIOLLYX 3aMHTEPE-  ONMPEAEEHNs TOro, UMEOTC  HEeoBXOAMIMO YUYeCTb, OTHOCSLLMECS
COBaHHbIX CTOPOH, KOTOpbIe CTAHOBSTCS MPWHS- /N PUCKW U BO3MOXHOCTH, KO- K MPUHSATLIM 06s13aTe/IbCTBaM
TbIMM 06s3aTENBLCTBAMU (CM. 4.2). TOpble HEOGXOAUMO YUECTb

O6MeH MHgIopMaUMell € 3aMHTEPECOBaHHbLIMA
CTOpOHaMK, BK/IOYast WX MPETEH3UM, BO3HA-
rpaXxaeHus 1 nNpmsHaHue.

BHYTPEHHME 1 BHELLHWE ayauTbl NPUHSTLIX 065-
3aTebCTB.

AHaM3 TeHAeHUMIA B perysIMpoBaHiy BOMPOCOB
6e30MacHOCTN MPOYKLMM

12
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OkoHuyaHve Tabnuupl 13
Mpumepbl BXOAHbIX AaHHbIX Mpumepsbl npoueccos Mpumepbl BbIXOAHbIX AaHHbIX
BHyTpeHHWe 1 BHelwHWe dhakTopbl (cMm. 4.1)

Pe3ynbTathl aHanm3a cpefpl, BKIo4ast BHyTpeH-  OueHka pesynbTatoB B LUensX  Pucku 1 BO3MOXHOCTW, KOTOpble
HUe 1 BHelwHue doakTopbl (cM. Tabmmupl 1, 11).  onpefeneHust Toro, UMEKTCA  HeOBXOAMMO y4YecTb, OTHOCALLMECS
Pe3ynbTaThl aHanM3a co CTOPOHbI PYKOBOACTBA. /1M PUCKM M BO3MOXHOCTY A1 K ApyrM chaktopam 1 obecTosTe b-

BxodHble faHHble OT BbICLLIEr0 PyKOBOACTBA opraHv3auyn, KoTopble Heo6-  CTBaM, ykaszaHHbIM B 4.1

XOAVIMO y4ecTb
DKOHOMMYECKVE YCOBUSA, BAMSIOLLME HA opra- Puckn © BO3MOXHOCTW, KOTOpble
HM3aumo (cm. Tabnuuy 2) HEeobX0AMMO YYeCTb, OTHOCALLMECH

K 9KOHOMUYECKMM YCIIOBUSIM
[Opyrve Tpe6osaHus (cm. 4.2)

Pe3ynbTarkl aHanM3a co CTOpoHbI pykoBoAcTBa.  OUEHKa pesynbTaTtoB B LENAX  PUCKM 1 BO3MOXHOCTW, KOTOpble

HoBble WM 3MEHVBLUMECS O6CTOSTENBCTBA. onpefeneHnst Toro, UMETC  HEOBXOAMMO YYECTb, OTHOCSALLIMECS
JI PUCKW 11 BO3MOMXHOCTU ANA1 K APYrM TPeBOBaHMSIM

Hosas nHcpopmaLys. opraHM3aLui, KoTopble Heo6-

O6MeH MHIopMaLvell ¢ 3aMHTepecoBaHHbIMK ~ XOAUMO y4eCTb

CTOpOHaMM

YcTaHOB/EHHbIE PUCKM U BO3MOXHOCTW, KOTOpble HEOOXOAMMO Y4ecTb, SIBASITCA BXodaMu ANns [es-
TeNbHOCTVM MO niaHupoBaHuio (cMm. 6.1.4), gna paspaboTkm uenek CMBMOI (cm. 6.2) 1 Ans ynpasneHus
COOTBETCTBYWLUMU BUAAMU AEATENbHOCTU B UENAX nNpefoTBpalleHuss He6naronpusiTHOro BO3AENCTBMS Ha
NPOM3BOACTBEHHbIA MPOLECC N APYTUX HEXenaTesbHbIX BO3AENCTBUI HAa rOTOBYK npoAykuuio (cm. 8.1).

PesynbTatbl MOryT 3aTparmeatb Takke u gpyrne obnactm CMBIOIM, HanpuMmep onpegeneHne noTpeo6-
HOCTeli B KOMNETEHTHOCTM 1 O6MeHe MHopMaLmeid No BONpocaM CUCTEMbl MEHEMKMEHTa, MOHUTOPUHIE ©
n3mMepeHun, paspaboTke nporpaMmbl BHYTPEHHEro ayauta v npouecca obecrneyeHWs NOArOTOB/IEHHOCTU K
ypesBblyaliHbIM CUTYaLMAM U pearMpoBaHuIo Ha HUX.

6.1.2 MpeanpusaTe [O/MKHO NaHMPOBaTh AENCTBMA B OTHOLUEHWUN PUCKOB Y BO3MOXHOCTEN, MHTErpupo-
BaTb, BHeAPATb 3T AelictBua B npoueccbl CMBIIOMM u oueHnBaTh UX pe3ynbTaTUBHOCT.

MpepnpuaTe AO/MKHO paccMoTpeTb W CNiaHWpoBaTb TO, KakK OCYL,eCTBAATb AElCTBUS B OTHOLUEHUU
3HauMMbIx acrnektoB CMBMOTI, NpuHATbLIX 0683aTeNbCTB, a TaKKe PUCKOB M BO3MOXHOCTEN, KOTOpble HEOOXO0-
AVMO y4decTb, B cOOTBeTCTBUM C 6.1.1. MpeanpuaTe AOMKHO NNaHMpoBaTb NPeAnpUHUMATL AeNCTBMA B pas-
NINYHBIX HanpaBneHusax, Ucnonb3ys busHec-npoueccbl ee CMBIMON, a Takke onpefenaTb pesynbTaTUBHOCTb
NpeanpuUHATBLIX AeACTBUIA.

MnaHupoBaHMe MO BbLINOSHEHUIO AEWCTBUIA MOXET BKIYaTb OAHO AeiCTBME, Takoe Kak paspaboTka
uenn CMBIOI, noAroToBka K Y4pesBblHaHOW cUTyauuu, ynpaBneHne LesaTeNibHOCTbo, Wan gpyrne 6usHec-
npoLeccobl, HanpumMep oueHka nocTtaslyvka. NMoMMMO 3TOro, NpeanpuaTMe MOXeT UCMO0/b30BaTb KOMOUHAaLMI0
[elicTBUiA, koTopble BkovatoT Lenu CMBIONN u cpeactBa obecneveHnss AesaTenNbHOCTU € UCNOJ1b30BaHNEM
CMHTe3a vepapxuu ynpasneHus. MNpu nnaHupoBaHUW AeicTBU nNpeanpusaTve AO/MKHO paccMoTpeTb TeXHO-
nornyeckMe napameTpbl U UX OCYLLECTBUMOCTb, 3KOHOMWYECKME, NPOU3BOACTBEHHbIE U BU3HEC-TpeboBaHNUS.
Mpw Nt060M NIaHUPOBaHMMN AECTBUIA AO/MKHA ObiTb PACCMOTPEHA BEPOATHOCTb 0OLIX HEMPEeABUAEHHbIX MO-
cnepacTeuii, Hanpumep Heb6NaronpuATHOE BO3AENCTBME OTKIOUYEHUS 3NEKTPOIHEPTNN B paMKax XW3HEHHOMO
LuKNa NPoAyKUUN WUn ycrnyru.

MpepnpuaTne MOXET NMPUMEHATL Pas/iIMyHble MEeTOAbl W TEXHUKM OLEHKM Pe3ynbTaTUBHOCTW Mnpeanpu-
HATbIX OEACTBUI, HauMHas OT CTaTUCTMUYECKUX METOAO0B U A0 CPaBHEHWS pe3y/ibTaToB MOHUTOPUHra U n3mMe-
peHnil Cc oXnaaeMbiM YyPoBHEM pesyfbTaTuBHOCTK (cM. 9.1).

B Tabnuue 14 — 610k npakTtuyeckoin nomouw Ne 6 — npeactaBneHbl MPUMEpPbl PUCKOB U BO3MOXHO-
CTeil, KOTOpble HEOO6XO0AMMO YYeCTb, U AECTBUIA MO KX YYETY, CBA3AHHbLIE C MPUHATLIMU 0653aTEbCTBAMMU.

B Tabnuue 15— 6110k npakTnyeckoii nomowm Ne 7 — npeacTtaB/ieHbl MPUMEPbI PUCKOB Y BO3MOXHOCTEIA,
KOTOpble HEOOXOAMMO y4YecTb, U AEWCTBUIA NO UX YYETY, CBA3AHHbIE C APYTMMU hakTopamu 1 TpeboBaHUSMN.
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Tab6bnunya
noaaepxkn Ne 6)

MpuHaTble o6s83aTenbcTBa
Tpe6OBaHVIH 3akoHoAaTe/1IbCTBa

Mo NpeAoTBPALLEHVIO aBaPUIHBIX
cuTyauuii

3anpochl perynvpytoLLyx opraHoB

PrUcCKM 1 BO3MOXHOCTH,
KOTOpble He06X0AUMO yyecTb

Puckn (MoTeHumManbHble Hebnaronpu-
SITHblE BO3OENCTBUSA):

cboin B maeHTUhukaumm wim Heco-
GM0AEHVE HOBbIX WM WN3MEHEHHbIX
NPUHATBLIX 06A3aTENbCTB MOXET Ha-
HeCTn ylepb penyTauum npeanpu-
ATVS1 M BECTU K LUTpacham

Puckn (noTeHunansHoe Hebnaronpu-
ATHOE B/IUSHUE):

HeCnoco6HOCTb OTBETUTb, 3aAEPKKM
C OTBETOM WM HETOYHbIi OTBET Ha
3anpoc MoryT NPUBECTU K NpeaB3sTo-
My MOAXOAY CO CTOPOHbI perynvpyto-
LLIero opraHa;

BO3MOXHOCTW (MOTeHUMasbHble 6na-
rOMpPUSTHbIE B/ISIHKSY);
CBOEBPEMEHHbII, aKTVBHbIA 1 Mpo-
3payHblii 06MeH MHcbopmaumeli Mo-
XET  YKPEMUTb  B3aVMOOTHOLLEHMS
NpeanpusaTusa ¢ perynMpyowmMmn op-

14 — MpuMepbl PUCKOB 11 BO3MOXHOCTEN, CBA3aHHbIE C NPUHATLIMU 06s13aTeNbCTBaMK (510K NPaKTUUECKOl

MnannpoBaHne agencTenii

PaspaboTtatb  npouecc(bl)  ynpas-
NeHVst onisi obecrneyveHust pesyribTa-
TVBHOTO MOHUTOPMHFA CBOAA 3aKo-
HogaTeslbHbIX TpeGoBaHUiAi B LEnsX
NOBbLILLEHUST HAAEXHOCTWN UAEHTUCU-
Kauum npoTuBoaBapuiiHbIX Tpe6oBa-
Huld

PaspaboTatb 60/1ee pesynbTaTvBHbIi
npouecc(bl) obmeHa wHpopmauyel
4N MOMyYeHNst 1 OTBETA Ha 3anpo-
Cbl PETY/IMPYHOLLIMX OPraHoB, BK/HUast
obecneyeHe CBOEBPEMEHHOTO Npes-
CTaB/IEHUS1 OTUETOB

MpUMeHsTb NporpamMmMy BHYTPEHHUX
ayauToB 4N BbIPabOTKM pEKOMEH-
Jaunii B LeNnsx ynyullieHust CBOeBpe-
MEHHOCTM U MNpO3payHOCT 0bMeHa
nHchopmMauyeld, a Taike AencTBuli Mo
MOCTOSIHHOMY Y/TyULLIEHMIO NpoLiecca
obMeHa uHcopMauyeli, Npu Heobxo-

raHamun ANMOCTU

Ta6nuuya 15— MNpyMepbl PUCKOB 1 BO3MOXHOCTEN, CBSA3aHHbIE C ApYrMI dhakTopamm 1 TpeboBaHmsMi (B10K npak-
Tuyeckoli noaaepxkn Ne 7)

[eiicTBnA B OTBET Ha PUCKMN
1 BO3MOXHOCTH

PuUcKn n BO3MOXHOCTH,

MpuHATble 065a3aTenbCcTBa
KOTOpble Heo6X0ANMO yyecTb

HexBaTka BOAHbIX pPECYpCOB Pvickv  (NOTeHUMa/IbHoE  HeGaronpusiT-
Hoe B/USIHUE) 0GECMeUEHNs 4/ CHWKEHVSI MoTepb
OrpaHuyeHns no o6bemMy MPOM3BOACTBA  BOAbl B MPOM3BOACTBEHHbIX MPOLEC-
M3-3a OrpaHMyeHuii Mo noTpe6reHnio  cax

BOAp! PaspaGoTarb Nokasatesm st pe-
Bo3MOXHOCTM  (NOTeHUpanibHoe 6n1aro-  3y/bTatoB  AeATENbHOCT U OCy-
MPUSTHOE BIUSIHUE) LUECTBNATL  MOHUTOPUHT/M3MEPEHMS!
MoBbllLeHVE 3PCIEKTUBHOCTU NPOW3BOL-  NOTPE6/IEHUs BOAbl HA eAUHNLY Npo-
CTBA 3a CYeT ONTUMMU3ALIMM NPOLIECCOB AYKLAN

[MprMeHAaTb TexHWyeckne cpeacTsa

6.1.3 [elicTBUS B OTHOLUEHUN PUCKOB M BO3MOXHOCTEWN A0/HKHbI ObITb NPOMNOPUMOHAsbHBI UX BIUSIHUIO
Ha TpeboBaHus, npegbsensemble K CMBMOIM, cooTBeTCTBME MPOAYKUMU W YCNYr OOLECTBEHHOIO MUTaHUS
oXuaaHuaMm noTpedutenei, a Takke TpebGOBaHUI 3aMHTEPECOBAaHHbIX CTOPOH B LEMW CO34aHusi MpoayKumu
06LECTBEHHOIO MUTaHUS.

[eicTBnsa B OTHOLIEHNM PUCKOB M BO3MOXHOCTEN Ha OpraHn3aumMoHHOM YPOBHE MOTyT BK/OYaTb: YKMO-
HeHue OT pucka, AoNyLleHNe pucka s Toro, YTobbl OTC/eAnMTs BO3MOXHOCTU, YCTPAHEHME UCTOYHMKA pUCKa,
N3MEHeHNe BEPOSATHOCTM WAW NOCAEeACTBMWIA, pasfeneHve pucka Win MpUHATME pucka Ha OCHOBE O6OCHO-
BAHHOTO pelleHnsi. Bo3MOXHOCTN MOTyT NPUBOAWTL K BHEAPEHUIO HOBbIX NMPakTUK (Mogudukaumy npoayKumm
WM NpoLLecCcoB), NCMO/Ib30BAHWNID HOBbIX TEXHOMOTWI U APYTUX XenaTeslbHbIX U OCYLLEeCTBUMbIX NEePCreKkTuB,
KacalLlnxcs yA0BeTBOPEHUsI NOTPEBHOCTEN NpeAnpuaTUA WM NOTPeduTesieil NPUMEHUTENbHO K NULLLEBO
6e30nacHOCTU.

C uenbio onpegeneHns AeiCTBUIA B OTHOLEHWM PUCKOB M BO3MOXHOCTEW peKoMeHAyeTcs 3anofiHUTb
npeAacTaBfeHHbli B Tabnuue 16 KOHTPOJbHbIA NUCT 9, OTMETUB Te MO3ULMK, NO KOTOPbIM TpeboBaHMsA Gblin
OOCTUTHYTHI (A4a), Unn Te No3unuun, B OTHOLLEHUN KOTOPbIX CriedyeT NPUHSTb COOTBETCTBYHOLWME Mepbl (HET).
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Tabnnya 16— KOHTPOMLHLIA NUCT 9
MokaszaTtenun camooOLeHKN npeanpuaTus ha Het

ObGecneyeHa yBepeHHOCTb B ToM, 4To CMBIOM MOXeT [O0CTWYb  3ar/iaHMpPOBaHHOIo(bIX)
pesynbTara(os)?

Pvickn 1 BO3MOXXHOCTM paccMaTprBaloTCA B LENAX YBE/TMUEHNSA UX XKeflaeMoro BNVSHUA?

Pvickn 1 BO3MOXHOCTN paccMaTpuBatoTCA B LE/AX NPEAOTBPAaLLEHNS WM YMEHBLLEHUS UX HEXe-
NaTesibHoro BAVSHNA?

PyiCK1 1 BO3MOXHOCTM PaccMaTpuBaKOTCA B LIE/ISIX AOCTUKEHSI NOCTOSIHHOMO Y yuLeHUs?
MnaHvpytoTcsl AeCTBUS MO PACCMOTPEHIO PICKOB M BO3MOXHOCTEN?

WHTerpupoBaHbl 1 BHeAPeEHbI AENCTBUA MO PacCMOTPEHMIO PYCKOB U BOBMOXHOCTE B MpoLiecehl
CMBNor?

MpoBeaeHa oLeHKa pesybTaTMBHOCTU AECTBMIA MO PACCMOTPEHUIO PUCKOB 1 BO3MOXHOCTEN?

6.2 Uenn CMBIOI v nnaHnpoBaHue nX OOCTMKEHUS

6.2.1 AnAa peanusauuun nNoanTUKM B 06/1aCTM 6€30MacHOCTM NPOoAYKUUM O6LLEeCTBEHHOTO NUTAHUA 1 No-
CTOSIHHOTO COBEpPLUEHCTBOBAHUA AEeATEe/IbHOCTW B COOTBETCTBMM C TpeboBaHUAMMU CUCTEMbI MeHeKMeHTa
npegnpuAaTMEM OOJ/DKHbI YCTaHaBMMBaTLCA U NepecMarpuBaTtbCa U3Mepumble Liesin No BCEM HanpaB/ieHUsM
CMBTOT1.

Mpn noctaHoBke uenein CMBMOI npeanpusaTMe AO/MKHO PacCMOTPEeTb BXOAHbIE AAHHbIE, Hanpumep
Takue, Kak:

- MpUHUMNBLI 1 06A3aTeNnbCTBa, coAepxalimecs B ee NosmMTuke;

- MUCCUKU W cTpaTeruu;

- 3HayMMble acnekTbl Y MHhopMaLMIo, NOMYYEHHYIO MPU UX ONpefenieHny;

- NpUHATbIE 06A3aTeNbCTBA;

- PUCKN N BO3MOXHOCTM, KOTOpble HEOO6XO0AMMO Yy4yecCTb, Kak 3T0 yCTaHOB/IeHO B 6.1.1, oTHOcAWMeca K
apyrum cdhaktopam 1 TpeboBaHusaM, Bansaowmm Ha CMBIOI.

MpepnpuaTue Takke MOXET pacCMOTpeTb:

- nocnencTeuns gocTmxkeHnsa ueneii CMBIMOTI Ha apyrue Buabl AeSATE/IbHOCTU U MPOLECCHl, BO3MOXHOE
BINAHWE Ha cTaTtyc npeanpuatus,

- pesynbTatbl aHanm3a CMBIMOI.

Llenn CMBIMOM posmkHel 6bITb paspaboTaHbl Ha BbICLUEM YPOBHE NpPeanpuaTus, cornacoBaHbl C Mo-
NNTUKOW ¥ 065A3aTeNnbCcTBaMy Mo NPOM3BOACTBY 6€30MacHO NpoayKuMK, BKIYas npefoTeBpalleHue Hexena-
TesIbHbIX NOCNEeACTBUA U NOCTOSAHHOE Y/yudlleHue.

Llenn CMBIOIM MoryT 6bITb NPUMEHUMbI B pamKax BCEro npeanpuatus unmn 6onee y3ko, K KOHKpeTHO-
My y4acTKy WM OTAeNbHbIM BMAaM AesTeNbHOCTU. Hanpumep, npeanpusitue NUTaHUA MOXET MMeTb 06LLyo
uesb N0 CHMXEHUI0 KOSIMYecTBa peknamauunii Ha roToBylo Mpoaykuuio 0o 5% oT peasn3oBaHHOro 06bema,
KoTOpasi MOXeT ObITb AOCTUrHYTa 3a CYET NPOBOAMMbIX MEPONPUATUIA B OTAENBHO B3ATbIX CTPYKTYPHbIX MO4-
pasgenenusx. B gpyrux cnydyasx, ofHako, Bce nogpasfeneHus npeanpuatua AOMKHbI BHOCUTbL CBOI BKNag B
JOCTUXeHWe obLein uenu npeanpuatna. Leny B o6nactu 6e30nacHOCTU NPOAYKUMM 06LLECTBEHHOIO NUTaHUSA
[OJSDKHbI OblTb HENPOTUBOPEUYMBLI U CKOOPAUHUPOBAHLI C APYTMMU LeNsaMu.

6.2.2 MNpu nnaHMpoBaHMKM TOro, KaknuMm o6pa3om JocTuraTh Leneli B oTHoweHun CMBIMOTM, npegnpustne
[OJ/DKHO OnpefesiuTb CPOKU BbINOSIHEHUS, AEACTBUSA, PecypcCbl, OTBETCTBEHHbIX /INL, U OLEHKY pe3ynbTaToB Mo
AOCTUXEHUIO Leneil.

Lilens CMBIIOMN MoXeT 6bITb BbipaxeHa HenocpefCcTBEHHO B BUAE ONpefeneHHOro ypoBHS pesy/bTaTtoB
[eATeNIbHOCTM UM MOXeT ObiTb BblpaXkeHa B O6LWeM Buae U Janee 3ajaHa nocpeacTtsBOM OLHOW WU He-
CKOMbKUX 3afad, TO ecTb AeTanu3npoBaHHbIX TpeboBaHU K pesynbTatam AesaTeNbHOCTW, KOTopble AO/KHbI
ObITb BbINO/IHEHbI ANS AocTuxeHua uenn CMBMOI. 3agaun A0/MKHbI 6bITb YCTAHOB/EHbI B U3MEPUMOM BUAE
C KOHKPETHbIMW CPOKamMu A/ UX BbINOJSTHEHUS.

YacTbio npouecca naaHMpoBaHUsA MOryT 6biTb NporpaMmmbl fOoCTxeHus ueneii CMBIOIN. Mporpamma
JOJDKHA yunTbiBaTb QOYHKUMW, 06SA3aHHOCTU U OTBETCTBEHHOCTb, MPOLECCHl, PECcypcCbl, CPOKU, MPUOPUTETLI U
[AelicTBus, HeobxoanMble ANs AOCTUXEHUS MOCTaBMEHHbIX Leneid. DT AelCTBUS MOryT 3aTparmBartb OTAe/lb-
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Hble MpOLEecChbl, NPOEKTbl, NPOAYKLUIO, YC/Yr1, MPOU3BOACTBEHHbIE MOWAAKA WX 30aHUSL, COOPYXEHUS U
WHXEHepHble CeTV B pamMkax OAHOW MpPOU3BOACTBEHHOW niowanku. MNpeanpusatue MoxeT o6befUHUTbL MNpo-
rpaMmbl AOCTWXEHUS Lenein B obnactn obecnevyeHns 6e30nacHOCTM NPOAYKUMM O6LLECTBEHHOIO MUTaHUSA C

ApyrmMm nporpaMmmamMmm B paMkax ee npoueccoB cTpaTterm4eckoro njaHnpoBaHuA.

MpeanpuaTne [OMKHO paspabartbiBarb, akTyasim3mpoBaTtb U NPUMEHATL AOKYMEHTUPOBAHHYI0 WHAOpP-
Mauuio o uenax CMBIOI, koTopaa fo/mkHa ALOBOAUTLCA A0 TEX, KTO HECET OTBETCTBEHHOCTL 3a WX AOCTuXe-
HVe, a Takke 40 APpYrux nuu, KOTOpbIM Heobxoauma Takas MHopmauusa 475 BbINOIHEHUSA COOTBETCTBYIOLLMX

hyHKUMIA. JocTuxeHne Leneii NnpoBepseTca BO BpemMs BHYTPEHHUX ayanTos, npu aHannse CMBMNOI.

Mpn onpeaenexnunn ueneii CMBIMONM v nnaHMpoBaHUM MX OCTUXEHUS PEKOMEHAYETCA 3ano/HUTb npej-
CTaBNeHHblli B Tabnuue 17 KOHTPONbHbIA AucT 10, OTMETUB Te No3uuMu, No KOTOpbIM TpeboBaHWsA Oblan A0-
CTUTHYTbI (4a), Wi Te No3nuMu, B OTHOLLEHUW KOTOPbIX criedyeT NPUHATb COOTBETCTBYIOLWME Mepbl (HET).

Ta6nuuya 17 — KoHTposnbHbIA nvcT 10
Moka3zaTenn caMOOUEHKU NpPeanpuaTus

YCTaHOB/EHHbIE LIE/IN COrMacoBaHbl C NOMMTUKON B 06/1acTh o6ecneveHnst 6e3onacHocT! npo-
[YKUMN OBLLECTBEHHOTO MUTaHWA?

YcTaHoB/1eHHbIe Lenn ABMATCA VI3MepVIMbIMI/I?

YCTaHOB/EHHbIE LiE/M NMOCTaB/EHbI C YYETOM MPUMEHSIEMbIX TPeGoBaHUlA K 6e30MnacHOCTV Mpo-
[yKUMM 06LLECTBEHHOIO NUTaHUS, BKKOYAs 3aKoHOAATe bHbIe, HOPMaTUBHbIE TPEGOBAHUS U Tpe-
60BaHVsA NoTpebuTeneii?

YCTaHOB/IEHHbIE LIEMM SBASIOTCS KOHTPO/MPYEMBIMUA 11 BEPUINLMPYEMBIMNAY

YCTaHOB/IEHHbIE LEMM AOBEAEHBI 10 CBEAEHUSI 3aMHTEPECOBAHHbBIX fI1L, B COOTBETCTBYHOLLMX MOA-
pasaernieHnsix U Ha COOTBETCTBYHOLLIMX YPOBHSX NPeanpuUsTvs?

YCTaHOBMEHHbIE Lie/ BO3MOXHO NOAAEpXMBaTb B paboyem COCTOSHUM W aKTyanM3nMpoBaTh Mo
Mepe HeobxoaMMOCTN?

OnpeaeneHbl AeACTBYS, Crocobbl 1 BO3MOXHOCTU AOCTUKEHMNS YCTaHOBEHHbIX Lieneit CMBMOM?
BbiaeneHbl Tpedyemble pecypehl A/1s1 AOCTUKEHNS] YCTAHOB/EHHbIX LENeii?

PacnpegeneHa OTBETCTBEHHOCTb 3a BbINO/IHEHME [AECTBUIA N0 JOCTUXKEHWIO YCTAHOB/IEHHbIX LiE-
neii?

OnpeaeneH nepuoa, /1t AOCTUXKEHNS YCTAHOBNEHHbIX LIENER?

CchopmMpoBaHa OLIEHKa Pesy/bTaToB Mo [AOCTKEHWIO YCTAHOB/EHHbIX LIENeii?

6.3 MnaHnpoBaHNE N3MEHEHWIA

Ecnu B gesTenbLHOCTU, npoueccax, ycayrax wiv npogykuuy B paMkax o61actv npumeHedus CMBMON
MPOMCXOAAT N3MEHEHWs], LeN U CBS3aHHblE C HUMW NpPOrpaMMbl MOTYT GbITb MPU HEO6XOAMMOCTU MepecMo-

TPEHbI.

Mpy NNaHMpPOBaHMN M3MEHEHUIA PEKOMEHAYETCS 3ano/IHUTb NPeACTaBEeHHbI B Tabnvue 18 KOHTPO/b-
HbI AUCT 11, OTMETMB Te NOo3MuUK, MO KOTOPbLIM CO60AEHNE TpeBoBaHU 6bI10 4OCTUTHYTO (4a), Wau Te no-

3ULMK, B OTHOLLEHWUW KOTOPbLIX CefyeT NPUHATL COOTBETCTBYIOLNE Mepbl (HET).
Ta6nuuya 18— KOHTPOMbHbIA ivcT 11
Moka3zaTenun camooLeHKN npeanpuaTus
PaccMoTpeHb! Lienb BHECEHUS U3MEHEHWI 1 NMtoBble UX BO3MOXHbIE MOCNeACTBUA?
MpepnpuaTMeM paccMOTPeHO coxpaHeHue uenoctHoct CMBIOr?
MpeaycMoTpeHo Haumumne pecypcoB 418 3chthekTMBHOrO BHEAPEHNS U3MEHEHWIA?

PaccMOTpeHo pacripefienienne uwiv nepepacrnpeaeneHie 06s3aHHOCTeN 1 NosIHOMOUMIA?
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7 PekomeHgauun no npumeHeHuto pasgena 7 FOCT P NCO 22000—2019

B atom paspgene TOCT P NCO 22000—2019 peyb MAET O NOTPEBHOCTAX CUCTEMbI yNpaB/ieHUs B pe-
cypcax.

7.1 Pecypchbl

7.1.1 O6Lwme NonoxeHns

MpeanpuaTne OO/MKHO onpefenvTb U obecneyrBaTb HaMume pecypcoB, HEOBXOAUMbIX ANA pa3paboT-
KW, BHEAPEHUA, nogaepkaHnsa U NOCTOAHHOIO y/y4ylleHns cucteMbl. PacnpegeneHve pecypcos A0/KHO y4uu-
TbiBaTb Tekylime un byayuime noTpebHOCTM NpeanpuaTUS, BO3MOXHOCTU U OrpaHuyeHusi, cBA3aHHble C MMeto-
LWMMUCH BHYTPEHHUMU pecypcamu, a Takke NoTpebHOCTb BO BHELUHUX pecypcax.

Mpn onpegeneHnn Heo6XO0A4MMbIX PECYPCOB MPEAnpPUATUIO cnegyeT pacCMOTPETh:

- MPOU3BOACTBEHHYIO cpesy;

- 06MeH 1 ynpasneHue nHopmaymnes;

- KOMMETEHTHOCTb W OCBEAOM/IEHHOCTb NepcoHana;

- TEXHO/OrnK;

- BHeLUHWe pecypchl;

- BHYTPEHHUWe pecypchbl (MaTepuasibHble, YesI0OBEYECKME), a TakkKe MHble pecypchbl, HeobxoauMble A1 ee
[eATeNIbHOCTU, MPOAYKLMN U YCNYT.

Mpn pacnpefeneHnn pecypcos NpeanpusaTve MOXeT nNpocnefunTb Bbirogy OT UCMOSIb30BaHNUS Pecypcos,
a TaKke KanutasnbHble 1 MPOU3BOACTBEHHbIE 3aTpaTthl Ha AeATesibHocTb CMBIIOIM. MoryT 6bITb yUTEHbI Takue
hakTopbl, Kak, HanpuMep, CTOMMOCTb 060pYAOBaHNSA, BpeMs, 3aTpaymBaeMoe paboTHUKamMn Ha obecrneyeHune
pe3ynbratnsHoctu CMBIOI, onepaunoHHble M3gepXkn. Pecypcbl 1 nx pacnpegeneHne AO/HKHbI nNepuogm-
Yyeckn aHa/M3nMpoBaTbCA, B TOM 4YuC/lie W BbICIIMM PYKOBOACTBOM, A8 o6ecneyeHnsa X focTtaTouyHoCcTU. Mpu
OLEeHKe [0CTaTOYHOCTM PecypcoB Heob6XOAMMO pacCcMOTpPeTb MNiaHupyemble U3MEHEHUS W/WnM HoBble MNpo-
eKTbl WM BuAbl AesaTenibHOCTU. [lononHuTenbHas MHopMauns o pecypcax npeacrasrseHa B Tabnvue 19 —
610K npakTMyeckoin nomoLuy Ne 7.

Ta6nuuya 19— fdononHutensHas MHdopMaLys o pecypcax (Brok npakTuyeckoi nomoLy Ne 7)

OrpaHunyeHus ansa sHegpenuns CMBMOMN MpeoponeHne orpaHnyeHnin (BapnaHTbl COTPyAHUYECTBA)

PecypcHasi 6a3a MasibIx opraHm3aunii (nped- - C KpynHbIMU OpraHM3auysMy-KveHTaMm 1 NocTaBLMKaMM Afist 06-

NPUATUIA) MUTAHKS. MeHa TEXHOMOMVSIMA U 3HAHUAIMU,
OpraHy3aLyoHHast CTPYKTypa MasibIX OpraHu- - APYTMMU OpraHu3auusiMi B LIEMOYKE MOCTABOK WM Ha JIOKa/IbHOM
3auyin (NpeanpuaTMn)NMTaHns YPOBHE /19 onpeAeneHns u peleHnst 0owpyx npobem, obMeHa onbl-

TOM, COAEICTBMSI TEXHUYECKOMY PasBUTUIO, COBMECTHOMO MpuB/ieve-
HVS1 BHELLHWX Pecypcos;

- OpraHM3auysMi Mo CTaHAapTU3aUMKM, accoupauysiMu Win TOProBbl-
MV Manatamu s peasvsauyy nporpaMv o6yyeHust U 0CBEAOMIIEH-
HOCT;

- YHMBEPCUTETAMX W APYTUMM WUCCNEAoBaTelbCKAMA LieHTpaMM At
NOAAEPXaHNS YyULleHUI pe3y/bTaToB AesTeNlbHOCTY, NpPUMEHEHVe
KOHLIEMLMM XM3HEHHOTO LKA U MHHOBaLMiA

7.1.2 YenoBeyeckune pecypcbl

[ns pe3ynbTaTMBHOIO BHELPEHMS CUCTEMbl MEHEKMEHTa KauecTBa, ee PYHKLMOHNPOBaHWA 1 ynpase-
HWS ee npoueccaMu NpeanpusaTue A0o/MKHO obecneynTb HaIMume KOMNETEHTHOrO NepcoHana Nnbo o6patuTb-
€Sl K KOMNETEHTHbIM MOCTaBLUMKaM YCAyr 415 MOMOLLM B OCTMXEHUN HaMedeHHbIX pe3ynbtatoB CMBMOIM.

B cnyyae ecnv gns paspaboTku, BHegpeHus, obecneyeHna PyHKLUMOHUPOBaHMA nnn oueHkn CMBIMOTN
NCMOoNb3yeTcss NOMOLLb BHELIHWUX 3KCNEPTOB, AO/DKHbI ObITb NPEAOCTaB/EHbl CBMAETE/IbCTBA COr/IallEHUA Unn
[Or0BOPOB, YCTaHaBMUBAKLUNX KOMNETEHTHOCTb, OTBETCTBEHHOCTb U MOJIHOMOUYUSI BHELUHWX 3KCNEepTOoB. [aH-
Hble cBUAETEeNbCTBA COrnalleHnidi MNn AoroBopoB AO/MKHbI COXPaHATLCA B BUAE AOKYMEHTUPOBAHHOW MHAOP-
MaLmun.

[ns onpepenexus cpencts obecneveHnss CMBIMOMN HeO6X0AMMbIMU YENOBEUYECKUMU pecypcamy peko-
MeHZyeTCsl 3ano/IHUTb NpUBEAEHHbIV B Tabnuue 20 KOHTPOSIbHBIA ANCT 12, 0OTMETUB Te NO3WLMU, MO KOTOPbIM
cobnogeHne TpeboBaHuii 6bI10 [OCTUTHYTO (A4a), WAN Te NO3ULMK, B OTHOLIEHMN KOTOPbLIX CreayeT MPUHATb
COOTBETCTBYHOLWME Mepbl (HET).

17



FOCT P 55889—2024

Tab6nunya 20— KOHTpO/bHbIA ncT 12
Moka3zaTenun camooLeHKN npeanpuaTus fa Hert

Paspa6otaHa npoueaypa npreva Ha patoTy W KpUTEPUM OLEHKA KOMMETEHTHOCTU BHYTPEHHErO
nepcoHasia 1 BHELUHUX 3KCMepPTOB?

OnpeferneHa OTBETCTBEHHOCTb M MOSIHOMOYMA BHYTPEHHETO NepCcoHasia Y BHELLIHUX 3KCMepToB?
PazpaboTaHbl LO/MKHOCTHbIE MHCTPYKUMKW NepcoHana?

Pa3pa6oTaH Mn/iaH MeponpuUsTUiA Mo NOBbLILLEHWIO KBASMAMKALWK NepcoHana?

7.1.3 VIHdpacTpyKTypa
MpeanpuaTve [LO/KHO 0o6ecneynTb HauuWe pecypcoB [ANsi OnpefefieHnsl, co3faHust U nogaepxa-

HMA B paboyemM COCTOSIHMM MHAPACTPYKTYpbl, HEOBXOAUMOI ANs o6ecneyeHns COOTBETCTBUS TPebOoBaHMAM
CMBMNorn.

VHdpacTpykTypa MOXeT BK/IUaTb B cebs:

- 3emeflbHble yyacTKu, 3[aHWs U COOPYXEHUS, a TakKe CBS3aHHble C HUMU MHXEHEpHble CeTu U cuc-
TeMbl;

- 06opyaoBaHMe, BKIKYas TEXHUYECKUE U MPorpaMMHble CPeacTBa;

- TpaHCMopTHbIE Pecypchbl;

- MHOPMALNOHHbIE Y KOMMYHUKaLWOHHbIE TEXHOMOMUN.

7.1.4 Tpon3BOACTBEHHAA cpefa

MpeanpuaTe OOMKHO obecneunTb HanMuMe pecypcoB ANS CO34aHusA, yNpasneHus W nogaepXxaHus
NPOM3BOACTBEHHOWN cpeabl, Heobxoaumoii aAns yHKunoHmpoBaHuss CMBIMONN. ®akTopbl NPOU3BOACTBEHHOM
cpefibl MOTYT CYLLECTBEHHO pa3/inyaTbCs B 3aBUCMMOCTM OT MNOCTaB/IIEMOW MPOAYKLMU U YCNYT, & MOTyT 6bITh
coyeTaHMeM 4yesloBevyecknux n omsnyecknx hakTopos.

[ns oueHkn hakTopoB NoafepXaHusi NPOM3BOLACTBEHHON cpefbl PEKOMEHAYETCS 3anoNHNTbL NPUBEAEH-
Hbli B Tabnmue 21 KOHTPO/IbHbIA NMCT 13, OTMETMB Te No3numMuK, No KOTopbiM cobniogeHne TpeboBaHuin 6110
[OCTUrHYTO (4a), Wnm Te No3uuMK, B OTHOLLEHWUM KOTOPbIX crieayeT NPMHATL COOTBETCTBYHOLME Mepbl (HET).

Ta6nmuya 21— KOHTPO/bHbI AncT 13

Moka3zaTenn camooLeHKN npeanpuaTus fa Het

OnpepeneHbl 1 ydTeHb! CoLpasibHble (DAKTOPbl NPOVM3BOACTBEHHON cpefpb! (HanpuMep, OTCyTCTBYE
[OVICKpYMUHALMK, CMOKOCTBME, 6ECKOHMDNIMKTHOCTb)?

OnpeaeneHbl 1 yuTeHbl NCUXOIorMyeckme hakTopbl MPOU3BOACTBEHHON cpefbl (Hanpyuvep, CHU-
XEHe YPOBHS CTpecca, NPoguIakT/Ka SMOLMOHA/ILHOTO BbIFOPaHWsl, SMOLIMOHa/TbHASA 3aLpTa)?

OnpefgeneHbl 1 yuTeHbl (U3MUECKre (hakTopbl NPOU3BOACTBEHHOW cpeap! (Hanpuvep, TeMnepa-
Typa, OTOM/IEHNE, B/IAXHOCTb, OCBELLEHHOCTb, ABWKEHME BO3AYXA, TUIVIEHa, LLyM)?

7.1.5 Pa3paboTaHHble BHe opraHusaumu anemeHTbl CMBIOI

B cnyyae, korga npepnpuaTMe CO3faeT, MNOAAepXMBAET, akTyanusvpyeTr U MNOCTOAHHO y/ydllaeT
CMBMNON ¢ ucnonb3oBaHMeM pa3paboTaHHbIX M3BHE 3/1IEMEHTOB, BK/toyas: MOMM, aHann3 onacHocTel u
nnaH ynpassieHus onacHocTtamu (cm. 8.5.4), npeanpusatme AO/HKHO YAOCTOBEPUTLCA B TOM, YTO AaHHble ane-
MEeHTbl paspaboTaHbl U BHeApeHbl corniacHo TpebosaHuam FOCT P MCO 22000—2019.

[na ouyeHkn anemenTtoB CMBIMOTM, paspaboTaHHbIX BHE OpraHnu3aumm, pekoMeHayeTcsa 3anosiHATb Npu-
BEEHHbIV B Tabnuue 22 KOHTPOSIbHbIA INCT 14, OTMETVB Te NOo3uumMKn, Mo KOTOpPbIM COb6A0AEHNE TpeboBaHwii
ObI/10 4OCTUTHYTO (4a), UM Te No3uuMK, B OTHOLLEHMM KOTOPbIX C/lefyeT NPUHATb COOTBETCTBYHOLLME Mepbl
(HeT).
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Ta6nuuya 22— KOHTPO/bHbLIA IncT 14
Mokasatenn camooLeHKU npeanpusaTus fa Hert

OnemeHTbl CMBIMOI paspaboTtaHbl B cooTBeTCTBUM C TpeboBaHuamn TOCT P NCO 22000—
2019?

MPUMEHUMbI K NPOU3BOACTBEHHBIM M/IOLLAAKAM, NPOLeccaM ¥ NPoAyKLMM OpraHu3aLmmn?

AganTypoBaHbI rpynnoii 6e30MacHOCTY MPOAYKLMM 06LLECTBEHHOMO NUTaHNs K poLeccam 1 npo-
OyKUUW opraHnsaumn?

BHeapeHbl, NOAAEPXVBAOTCS U akTyanM3npyrTCs corniacHo TpebosaHmsam FTOCT P MCO 22000—
20197

CoxpaHsiloTcsl B BiAE [OKYMEHTUPOBaHHOW UHGhopMaLmmn?

7.1.6 YnpaBneHvne nosiydaeMbiMU U3BHE MpoueccamMn, NPoAyKUnen nnm ycnyramm

FOCT P ICO 22000—2019 onpepenset, 4to Bce aneMmeHTel CMBIOIM, pa3paboTaHHble U3BHE, LO/TKHbI
6bITb NAEHTUPULNPOBAHBI, KOHTPONNMPOBATLCA W AOKYMEHTMPOBATLCA (3TO BK/IKOYAET, Hanpumep, ynpasne-
HVe cpefcTBaMu m3mMepeHus). Te e yc/ioBUSA MPUMEHAIOTCA K npoueccam, NpPoAyKuMKM unm ycnyram, npego-
CTaBnsembiM M3BHe. OueHKa M MOCTOSIHHbIE MOHUTOPUHT Pe3ynbTaTMBHOCTM NOCTAaBLUMKOB SABASAIOTCA 0653a-
Te/IbHbIMMU.

[ns oueHkn pe3ynbTaTMBHOCTY YNpaB/ieHUs MoslydyaeMbIMU U3BHE NpoLeccaMu, NpoayKumen nnm ycny-
ramm pekoMeHayeTCs 3anonHUTb NpUBeAEeHHbIA B Tabnuue 23 KOHTPOSbHbIA nucT 15, oTMeTVB Te No3uLmu, no
KOTOpbIM COG/0AEHME TPpeboBaHWii 6bI1I0 4OCTUTHYTO (4a), WM Te NO3UUUK, B OTHOLLEHMN KOTOPbLIX cnegyet
NPUHATL COOTBETCTBYOLWME MepPbI (HET).

Tabnnya 23— KOHTPONbHLIN nncT 15

MokasaTenn camooOUEeHKU NpeanpuaTns fa Het

YcTaHoB/eHbI 1 NPUMEHAOTCA KpuTepun ana oueHnBaHuA, 0T6opa, MOHUTOPUHIa (*)yHKLI'I/IOHI/lpo-
BaH/A 1 NOBTOPHOrO OUEHMBaHNA BHELLHMX MOCTaBLUMKOB MPOLECCOoB, NpoayKLnn nwwnn yC!'IyF?

ObecneyeHo Hagexallee MHAOPMMPOBaHME BHELLHErO NOCTaBLLMKa(0B) O TPE60BaHUSAX?

MpoBeaeHa OLEHKA, YTO MOJlyYaeMble M3BHE MPOLIECCHI, NPOAYKUMS WK YCyrd HE OKasblBaroT
HEraTMBHOMO B/IMSIHUSI HA CMOCOBHOCTL OpraH13aLMM NOCTOSIHHO COOTBETCTBOBATL TPE6OBaHMSIM
CMBINOor?

OcyLLecTBNAETCA XpaHeHne AOKYMEHTUPOBaHHOW MHAopMaLmMm 06 3TUX AeNCTBUAX U IH0BbIX He-
06X0AMMbIX MEPOMNPUSITUSX MO pe3y/ibTataM NPOBOAVIMbIX OLEHOK M MOBTOPHBIX OLEHOK.

7.2 KOMMETEHTHOCTb

3HaHMA ABNAIOTCA BaXHbIM Pecypcom ansa paspaboTku wam ynydwenns CMBMOI.

Bce nuua, paboTtatolwme nog ynpasneHUeM opraHusauuy v BAUAIOLIME WX MOryLLMe MOBNUATbL Ha pe-
3ynbTathl gestenbHoctu CMBIOIM, fo/mkHbl OblITb KOMNETEHTHbIMWU NOCPeAcTBOM 00yyeHus, obpasoBaHus,
onbiTa UM Mx KoMGuHaummn. K aTum nuuam OTHOCAT NMepcoHasl opraHn3auun, BKIKYas YeHOB rpynnbl 6e3-
0NacHOCTM NPOAYKUMM OBLLECTBEHHOrO MUTaHUA, W 1L, OTBEYAlOLWMX 3a peanmnsaunio nnaHa ynpasfeHus
OMnacHoOCTAMK, a Takke apyrve nuua, pabortalwolme noj ee ynpabsneHneM, B TOM YUC/E BHELUHWE MOCTaBLLVKMU.

Mpouecc ynpasneHus KOMMETEHTHOCTbLIO W pasBUTMEM nepcoHana, B cootBetcTBUM C [OCT
P NCO 10015 v go/mkeH BK/IOYaTh:

- onpegfeneHne noTpebHocTel B KOMNETEHTHOCTY;

- OLEHKY Tekylleli KOMNeTEHTHOCTU U NOTpPebHOCTEW B pasBuTuu;

- MJ1aHMpPOBaHVe OEeATENbHOCTY MO PasBUTUIO KOMMETEHTHOCTH;

- onpegeneHve yHKUUA 1 OTBETCTBEHHOCTH;

- YCTaHOB/IEHME METOAO0B OLEeHKN BAVUAHWUA MEpPONPUATUIA N0 pa3BMTUIO NepcoHana Ha yaoBeTBOpeHue
NoTPebHOCTN B KOMNETEHTHOCTY;

- NOKYMEHTMpOBaHWe Y MOHUTOPUHI NMPOBELEHHOr0 00yYeHus;

- onpejeneHne 6yayuwmMx NOTPe6HOCTE B KOMNETEHTHOCTY U pasBUTUKN NepcoHana.
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MpennpusaTve LO/MKHO OUEHMBATb, A€ 3TO MPUMEHMMO, Pe3y/bTaTUBHOCTb 0OYyYEeHUs U Apyrux aeii-
CTBUWIA, NpeanpuHATLIX AN NPpMobpeTeHNs HEOOGXOAUMOW KOMNETEHTHOCTH, A1 NOATBEPXKAEHMSA TOro, YTO Ha-
MeueHHble pe3ynbTaTbl AOCTUTHYTHI. MNpeanpuHUMaemMble AeCTBUS MOTYT, HanpuMep, BKIYaTb NpoBefeHve
006y4yeHus, paboTy NoA PyKOBOACTBOM HacCTaBHUKA WM MOBTOPHYIO OLLEHKY AEWCTBYIOLLEr0 NepcoHana Wi xe
npuBAeyYeHne KOMNETEHTHbIX NIUL, MO KOHTpakTam.

[ns OueHKN KOMMNEeTEHTHOCTM peKoMeHAyeTcs 3amnofiHWTb MpUBEAEHHbI B Tabnuue 24 KOHTPOMbHbIA
nucT 16, oTMeTUB Te NO3ULMK, NO KOTOPbIM cobnogeHne TpeboBaHnii 6bl/10 AOCTUTHYTO (4a), au Te no3uuun,
B OTHOLLUEHUN KOTOPbIX CneayeT NpUHATbL COOTBETCTBYOLME MepbI (HET).

Tab6nuuya 24— KOHTPOsbHbIV NNCT 16

Moka3aTenm caMooueHKU NpesnpusaTns Na Het

OnpefeneHa Heobxoaumas KOMNETEHTHOCTb MEepPCcoHana, BK/oUasi BHELLHWX MOCTaBLLVIKOB, Bbi-
NOSHSIIOLUMX PaBoTy Mog, ee ynpaB/ieHeM, KoTopasl okasbiBaeT B/VSIHME Ha obecrieveHre 6e3-
OMacHOCTM MPOZYKLMM O6LLECTBEHHOMO NUTaHUs 1 dpyHKLOHpoBaHue CMEMONM?

O6ecreyeHa KOMMNETEHTHOCTb MEPCOHaa, BKIOYAsi YWIEHOB rpynnbl GE30MacHOCTY MPOAYKLWN
0O6LLECTBEHHOMO MUTaHKSI M L, OTBEYAOLLMX 3a peasu3aLumio n/iaHa yrpae/ieHUst OnacHOCTSIMU,
Ha OCHOBE COOTBETCTBYHILLIErO 06pa3oBaHys, 00y4eHVst 1 MPOCHECCHOHAbHOW MOArOTOBKU W
onblTa paboTbI?

Ob6ecneyeHo Ha/IMUMe Y YIEHOB IPynnbl 6€30MacHOCTM MPOAYKLUMM OBLLECTBEHHOTO MUTaHUA Co-
BOKYTMHbIX 3HaHWIA B Pa3/IMyHbIX 061acTsaX (gUcumnivHax) 1 onbiTa paboTbl B 061acTi pa3paboTku
1 BHeapeHns CMBION, Bko4as (HO He orpaHUyMBasiCh): MPOAYKLMIO, MPOLEeCcChl, 060pya0BaHMe
opraHusauyn 1 onacHocTy, yrpoxatowme 6e30nacHOCTV NPOAYKUMN OBLLECTBEHHOMO NTaHKs!, B
pamkax o6nactu npumeHeHuss CMBIOMM?

Iie 37O BO3MOXHO, NPeafpVHAMAOTCS AENCTBYS, HaNpaB/IeHHbIE Ha NoJyYeHVie TPeGYEMO KOM-
NETEHTHOCTM, W OLEHUBAETCS Pe3y/IbTaTUBHOCTL NPEANPUHSATLIX AeACTBUIA?

OGecneumBaeTCcs COXPAHHOCTL COOTBETCTBYHOLLEN [OKYMEHTUPOBAHHOM MHChoOpMaLMM Kak nog-
TBEPXKAEHUE KOMMNETEHTHOCTN?

7.3 OcBefOMJ/IEHHOCTb

BbiCcllee pykOBOACTBO HeECET K/HOYEBYHD OTBETCTBEHHOCTb 3a Ha/lnyve Ha npepnpuaTun 0CBeLOMJIEH-
HoCTM B 06nacTu obecneyeHnss 6€30NacHOCTN NPOAYKUUN O6LLECTBEHHOIO NMUTaHUSA U pe3ynbTaTtoB AeATesb-
HocTM CMBIOI B uensax pacnpocTpaHeHUs 3HaHWA M NOOLWPEeHUs MNOBeAEeHUs, NofdepXmnBarlmx obs3a-
TeNbCTBA NOMUTUKM OpraHusaumu. ITO BKIOYaeT obecrneyeHne 0CBeAOM/IEHHOCTY PaboTHUKOB NpeanpusaTus
n apyrux nuu, paéortawwmux nog ynpasseHWeM opraHnsaunm, o LeHHOCTAX npeanpuaTnsa B obnactn 6esonac-
HOCTM M KayecTBa MPOAYKUMM OOLLECTBEHHOrO MUTaHWSA, a Takke O TOM, Kakol 3T LEHHOCTM MOTyT BHECTU
BK/1a[, B peanusaumnio 6usHec-ctpaternm opraHusagum (cm. 5.1).

MpuMepbl METOA0B NOBLILEHUS OCBEAOMMIEHHOCTM MOTYT BK/loYaTb BHYTPEHHUI 06MeH nHopMaLmeld,
HarnsaHble Nnocobus 1 nnakatbl, y4eOHble BUAEOPOSIMKA Y BUAEO-UHCTPYKLUUKN, peknamMHble kaMnaHum, oby4ye-
HVe unu obpasoBaHne, HacCTaBHNYECTBO.

[ns oueHkM ocBeAOMJ/IEHHOCTU peKoMeHAyeTCs 3amnofiHUTb NpuBeAeHHbI B Tabnuue 25 KOHTPOSbHbIN
aneT 17, oTMeTVB Te No3uumn, No KOTOpbIM TpeboBaHus 6biM OCTUTHYTHI (4a), WM Te No3uuun, B OTHOLLEe-
HUM KOTOPbIX creayeT NpUHATL COOTBETCTBYHOLWME Mepbl (HET).

Tab6bnunya 25— KOHTpO/bHbIA inct 17

Moka3zaTenun camooLeHKN npeanpuaTus fa Het

MepcoHan ocBefoM/IEH O NOMUTUKE B 06/1aCTU obecneyeHnsi 6e30nacHOCTM npoaykumn obLue-
CTBEHHOro nutaHna?

MepcoHan ocsegomneH o Lensax CMBION, cBsi3aHHbIX C ero paboTon?

MepcoHan ocsenoM/ieH O CBOEM JSIMYHOM BKNafe B AOCTVXeHue pesynbTtatvBHocty CMBIOrT,
BK/HOYaA MPENMYLLECTBa, CBA3aHHbIE C yrydlleHnem paboTbl B 06/1acTy obecneyeHns 6esonac-
HOCTUN MPOAYKLMN O6LLECTBEHHOrO NUTaHWA?

MepcoHan ocBegoMEH O NOC/EACTBUSIX HECOOTBETCTBUS TpeboBaHnsam CMBIOM?
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7.4 OOMeH MHhopmauuei

7.4.1 O6LMe NONOXKEHWUSs

MpeanpuaTne OOMKHO oNpefAensTb NOpPsAOK BHYTPEHHEro U BHeLWHero o6MeHa uHgopmaumnein, oTHocs-
weics kK CMBMOTN, yaoCcTOBEPUTLCS B TOM, UTO TpeH6OBaHME B OTHOLLEHUW pe3y/ibTaTUBHOIO o6MeHa UHGOop-
Mauvein noHumaeTcs BCeMU Nuuamu, AeiCTBMA KOTOPbIX BAMSAKOT Ha 6€30MacHOCTb MpoAyKLMM O6LLEeCTBEH-
HOro NuUTaHus.

MpeanpuaTne MOXET paccMOTpeTb NOTeHUMasbHble 3aTpaTbl Y NpeuMyLllecTBa pasuyHbIX Noaxo40B
npu paspaboTke npoueccoB obmeHa nHdopMauueid, KoTopble NOAXOAAT A5 KOHKPETHbIX 06CTOATENLCTB U
uene.

O6MeH mMHopMaLumein AoMKeH ObiTb OCHOBaH, a Takke CorjlacoBaH € MHGopmauuei, nonyvyaemon B
Lenu cosgaHva NULEBON NPOAYKUMMW, BKOYAs BHYTPEHHIOK OLEHKY pe3yfnbTaToB AeATeNbHOCTW npeanpu-
atma (cm. 9.1).

MeToapl 06mMeHa MHpopMauueid MoryT 6biTb cneayolme: AUCKYCCUM, OHU OTKPbIThbIX ABepeid, ¢hokyc-
rpynnbl, AManorn ¢ o6LeCcTBEHHOCTbIO, coOGpaHue paboyero KOMMeKTUBa, /INYHbIA Npuem COTPYAHWUKOB py-
KoBOAUTENSIMU, TOAOBblE U ApyrMe nepuognyeckne oTveTbl, TeNeOHHbIE «ropsyYne SIMHUU» WU «TenedoH
foBepus». Mepefaya uHGOPMaLMM MOXET OCYLLECTBNATLCSA, HANPUMeEp, Yepes caliTbl, KOPNOPaTUBHYIO 3/1EK-
TPOHHYIO MoYTy, email-paccbiiiki, akkayHTbl B COLMasIbHbIX CETAX, MECCEHIXepax, peknamMmHblie u nepuoguye-
CKue MHopMaunoHHbIe N3gaHus, A0CKY 0ObABAEHWIA.

MpeanpuaTne AO/MKHO paccMartpuBatb W pearMpoBaTb Ha COOTBETCTBYHOLLME 3arpocbl, UHTEpec uu
Apyrue BXOAHble AaHHble, NosyyYaemble B npouecce obmeHa MHgopmauunein, kacatwouwmeca ee CMBIOTI, B
TOM 4ucne:

- perncTpupoBaTb U COXPaHATb HEOOXOAUMYIO AOKYMEHTaLMIO0 Kak cCBUAeTenbCcTBO obmeHa MHdopmMa-
uuen;

- nMpocnexuBaTb UCTOPUIO 0OMeHa WHopmaumei, 3anpocoB C KOHKPETHON 3auHTepecoBaHHOW CTO-
POHOIA;

- yunTblBaTb MHTEpPEecbl M NOHMMAaTb XapakTep B3aMMOAENCTBUIA C pa3NUyYHbIMK 3aMHTEepecOoBaHHbIMU
cTopoHamu;

- NOBbIWATb Pe3yNbTaTMBHOCTb NPeANnpUATUA B paspaboTke 6yayuwiMx npoueccos obmeHa uHGopma-
Luen.

HeT Heo6XxoANMMOCTN AOKYMEHTMPOBATb Takol 0O6MEH WHgopMaunen, KOTOPbIA He MPUHOCKT NOJSb3y
CMBINMOM, Hanpumep HedopmasibHOe obLieHne.

MpepnpuaTne AO/MKHO pacCcMOTPeThb CreyloLiune Lwarn npowecca:

- cbop uHcbopmMauuy WU HanpasfieHMe 3anpocoB, BKAOYas COOTBETCTBYIOLLME 3auMHTepecOBaHHble
CTOpPOHbLI (CM. 4.2);

- onpejesieHne LeneBoil ayagutopum 1 ee NnoTpeOGHOCTU B MHhopMauun nan B guanore;

- 0T6Op MHGhOpMaLMK, UMeIOLLEel OTHOLLIEeHMe K MHTepecaM LefneBoin ayantopuu,

- pelLeHVe 0 TOM, Kakas MHopMauus AomkHa ObiTb CO06LLEHA LIeNeBol ayauTopun;

- onpejesieHne MeToAoB M hopmaToB, NOAXOAAWMX AN 06MeHa MHopMaymeil;

- OLEHKY M nepuoauyeckoe onpejesieHne pes3ynbTaTUBHOCTU npolecca obmMeHa UHgopmaunen.

KomMnoHeHTbl 0bmeHa uHdopmauunein no CMBMOM npeacTtaBfieHbl B Tabnuue 26 — 610K npakTuye-
Cckoii momowy Ne 8. DTM KOMMOHEHTbl PEKOMEHAO0BaHbl B KaYeCcTBE K/IHOYEBbIX, MUHMMA/IbHO HEOBXOAUMBIX,
n npegnpusaTve Bnpase Npu Heo6XOAMMOCTU paclmpuTb WX ONA pesysbTaTMBHONO obmeHa umHopmauunei,
oTHocsAweroca Kk CMBIMOT.

Tabnuua 26— O6mMeH nHdopmaumein B CMBION (Bnok npaktnyeckoli nomoLy Ne 8)

®opmbl 06MeHa nHopmaumnei CopepxaHue nHpopmayunmn
KOMMOHeHTbI 06meHa BbiclLee pykoBOACTBO AO0/DKHO O0BOAUTH CBEAEHUA O BadKHOCTU I/IHCbOpMaLI,I/II/I (0]
I/IHCbOpMaLLI/Ieﬁ npoaykumn, OTHOCHLLLEVICH K I'II/ILU|EBOI7I 6e30MacHoCTH, A0onyCTUMbIX ,D.el‘/’ICTBI/IﬂX npn

obpallieHny ¢ NpoayKuvei, ee pasMeLLieHnn, XpaHeHun, NoAroToeke, pacnpenene-
HUM 1 UCMOMb30BaHWN NPEANPUATUSMM B LENW CO34aHUs AaHHON NpPOoAyKUMM Wi
noTpebuTensaMu, oTHocsLelca K NuLLEeBOl 6e30MacHOCTH, U COOTBETCTBUS TPebo-
BaHusam CMBIOI (cm. 5.1)
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OkoHuyaHve Tabnuupl 26

®opmbl 06MeHa MHpopmaumeit CopepxaHue nHpopmaumu

BbicLuee pykoBOACTBO A0/DKHO - TMonutuky (cm. 5.2);
obecneunTb AOBEAEHNE BHYTPU - OTBETCTBEHHOCTM W MOTHOMOUMIA /19 COOTBETCTBYHOLLMX QRYHKUMIA (CM. 5.3)
opraHvsaummn

MpeanpusiTne gomkHO pacnpo- - O ee 3HauMMbIX acnektax CMBIONM cpean pasnnuHbIX YPOBHEW W COYHKUMIA, Mpn
CTpaHATb MHGOPMALIMIO Heobxoaumoctu (cm. 6.1.2.5);
- uensx (cm. 6.2.2);
- COOTBETCTBYIOLLWX TPEOOBAHUAX K BHELLHVM MNOCTaBLUMKaM, BKIYasA noapsasymn-
koB (cm. 8.1);
- COOTBETCTBYIOLLWMX pesysibTarax AeATeNlbHOCTU BHYTPM W BHE OpraHv3aumm, Kak
3TO onpefenieHo ee npoueccom(ammn) 0bMeHa MHchopMaumeid 1 kak 3Toro TpebytoT
ee npuHATble obsAsaresnibcTea (cm. 9.1.1)

MpeanpusiTMe JOMKHO 0BECTeYNTb, YTOObI pedy/ibTarbl BHYTPEHHUX ayauToB ObUM A0BEfEeHbl A0 COOTBETCTBYHOLLMX
pykoBoguteneii (cm. 9.2)

AHanm3 cuctembl CMBIMNOIM pyKOBOACTBOM OpraHu3aumn AOMKEH BKIOYATL pacCMOTpPeHMe obmeHa MHhopmaumein ¢
3aVHTEepecoBaHHbIMU cTopoHamm (cMm. 9.3)

[Nns oueHKM MHOPMAaLMOHHOTO 0bMeHa PeKoOMEeHAYeTCS 3anofiHUTbL MPUBEAEHHbI B Tabnvue 27 KOH-
TPONbHbIA ANCT 18, 0OTMETMB Te NO3ULMK, MO KOTOPbIM cob6Mt0aeHNe TpeboBaHUn 6bIN10 AOCTUTHYTO (4a), UK
Te Mo3nLMK, B OTHOLUEHUN KOTOPbIX cnefyeT NPUHATbL COOTBETCTBYOLME Mepbl (HET).

Ta6nuuya 27 — KOHTPOMbHbIA nncT 18

Moka3zaTenu camooLeHKN npeanpuaTus fa Hert

OnpepneneH NopsiaoK BHYTPEHHENO W BHELLHErO 06MeHa MHhopMauyeit, BKIoUash To, Kakast WH-
dhopmaumnst byaeT nepenasBaTbCa?

OnpeaeneHo, koraa 6yaeT nepeaaBaTbesl MHopMauua?
OnpepeneHo, koMy GyaeT nepefaBaTbCs MHhopMaLysi?
OnpegfeneHo, KakiM 06pa3om MHopMauus ByaeT nepefaBaTbcs?

OnpegfeneHo, KTo 6yAeT nepefasatb MHOpMaLMO?

7.4.2 BHelHWA 0bMeH nHdopMaumen

MpeanpuaTre [O/MKHO obecneunTb nepefady AOCTAaTOYHOW MHpopMauumn B pamkax BHELIHEro obmeHa
M ee OOCTYMHOCTb A1 3aUHTEPEeCOBaHHbIX CTOPOH B LIeNW CO34aHusi NPoAyKLMU O6LLEeCTBEHHOTO NUTaHWUS.

[ns HasHauyeHHbIX WL, AO/DKHbI BbITb OnNpefesieHbl 0TBETCTBEHHOCTb U MOMTHOMOYMS MO BHELLIHEMY 06-
MeHy 060l nHpopMaumeid no 6e30NacHOCTM NPOAYKLUKM 06LLEeCTBEHHOr0 NuTaHus. ViHcopmaums, nosyyeH-
Has Mo kaHanaMm BHeLIHero obMeHa, JO/DKHA BKI4YaTbCs (F4e 3TO MPUMEHVMO) BO BXOAHble AaHHble A1
aHas/m3a co CTOpOHbl pykosogcTBa (cMm. 9.3) u gna aktyanusauun CMBIIOM (cm. 4.4, 10.3).

MpennpuaTve LO/HKHO CO34aTb, BHEAPUTb U NOAAepxXuBaTh B pabouyem COCTOSIHUM pe3yfbTaTUBHbIE
KaHa/ibl 06MeHa MHopMauueid, NpMHUMAaTb BO BHMMaHue TpeboBaHus K 06MeHy MHhopMaLmeid, cBsa3aHHble
C ee NpuHATbIMK 0b6s3aTenbCTBaMM M ee npoueccamy obmMeHa nHgopmaumeii (cm.7.4.1), n pacnpocTpaHsTb
nHopmauno 06 NAEHTUNLMPOBAHHBLIX ONACHOCTSAX NPOAYKLUM 06LEeCTBEHHOIO NUTaHWS, KOTOPbIe AO/MKHbI
KOHTPO/MMPOBATLCS APYrMMU OpraHu3auusiMu B Lenu COo34aHus OAaHHON MpoAaykuuu w/unum notpebutensimu,
B TOM YMC/ie Ha cnyyali YpesBblyaiiHbIX CUTYaL i, KOTOPblE MOrYT 3aTPOHYTb 3aUHTEpPEeCOBaHHbIE CTOPOHbI.

CBugeTtenbCcTBa BHELIHEr0 06MeHa MH)opMaL e JO/MKHbI COXPaHATLCS B KaYecTBe JOKYMEHTMPOBaH-
HO MHCpopMaLnN.

[ns oueHKn BHeLLHero o6MeHa MHopMaLmein pekomeHayeTcs 3anoNHUTbL NpUBELEHHbI B Tabnvue 28
KOHTPO/IbHBIA MCT 19, oTMeTVB Te Mo3uuuu, Mo KOTOpbIM cobnofeHne TpeboBaHuii 6bI10 AOCTUTHYTO (4a),
WM Te No3uULuK, B OTHOLUEHUN KOTOPbIX CneAyeT NPUHSATbL COOTBETCTBYIOLIUE Mepbl (HET).
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Tabnnya 28— KOHTPOMLHLIA NncT 19
Mokasatenn camooLeHKU npeanpusaTus fa Hert
VvetoTcs pesynbTaTvBHbIe kaHasibl 06MeHa MHdhopmaumeli ¢ nocTasLmkamm 1 noapsaunkavn?

WmetoTca pesynbTaTviBHble KaHaslbl 06MeHa UHhopMaumeil ¢ NoTpeGUTENsIMA B OTHOLLIEHWW WH-
chopmaLmm 0 NPOAYKLMKM, OTHOCALLEVCA K NULLEBOI GE30MACcHOCTH, AONYCTUMbIX LEACTBUSIX MpK
o6paLLEeHNN C NPOAYKUYVEN, ee pasMeLLEHUN, XPaHEeHW, NMOATOTOBKE, pacrpeienieHun 1 UCnosb-
30BaHUWN NPEANPUATUSIMA B LEMW CO3AaHUS AAHHONM MPOAYKUMW WK NOTPEGUTENAMN?

VivetoTcst pesynbTaTuBHble KaHaslbl O6MeHa MHJIoOpMauvein ¢ noTpebutensMy B OTHOLLEHWN
NAEHTUGMLMPOBAHHbLIX OMACHOCTEN MPOAYKUMM 06LLECTBEHHOMO MUTaHNSA, KOTOPbIE AO/MKHbI KOH-
TPOAMPOBATLCA APYTMMW MPEANPUSATUSMM B LIEMN CO3AaHNA AAHHON NPoAyKuMn uunn notpebu-
Tenamm?

VmetoTcs pesynbTaTvBHbIE KaHaslbl 06MeHa UHAhopMaLMEi ¢ NoTpeoUTeNsIMA B OTHOLLEHWW KOH-
TPaKTHbIX COrMaLleHNIA, 3anpoCcoB 1 3aKa30B, BK/OHash UX U3MEHEHUSI?

VmetoTcs pesynbTaTviBHble KaHauslbl 06MeHa UHhopMaLei ¢ NoTpetuTensiMM B OTHOLLIEHWN pe-
3y/bTaToB 06PATHON CBA3M C MOKynaTensM1m Wi noTpebutensiMi, BKoHast NPeTeH3umn?

VmetoTcs pesynbTaTvBHbIE KaHaslbl 06MeHa MHADOpMaLel ¢ 3akoHOAATE bHBIMMA U KOHTPO/INPY-
tOLLYIMI OpraHamMm?

VivetoTcs pesynbTaTvBHbIe kaHasbl 06MeHa MHdiopMaLmeli ¢ apyriMn NPeanpusTsSMA, KOTopble
okasblBatoT Bo3aeicTeme Ha CMBIMOI w 6yayT noABEPKEHbI BAUSHUID Pe3ybTaTUBHOCTY W
aktyanusaumn CMBIIOrM?

7.4.3 BHyTpeHHuUi1 06MeH MHdopMaLmei

O6MmeH nHhopmaumein Mexay pasnyHbIMU YPOBHAMU M (DYHKLMAMU B pamkax npeanpusatua sBnseTcs
KYeBbIM ANns pesynbTatuBHocTn CMBIOMN. Hanpumep, 06MeH nHopMauneli BaXeH AS KOOpAMHAaLMK
[eATenbHOCTH, YCNOBUIA, KOTOpble MOTYT OKasaTb BAUSHWE Ha NULLEBYD 6€30MacHOCTb, peann3aunio nnaHos
AencTBuii n ganbHeiwee pa3sutusa CMBIMOI. B npeanpuaTumn fo/xeH ObiTb OpraHn3oBaH npouecc, obecne-
yMBaKLUii 06MeH MHopMaUueil Ha BCeX YPOBHAX, MO3BOMAIOWMIA NoAyYaTb 3aMevaHusi 1 NpeasioxXeHns no
ynyywenuno CMBIOTM. PesynbTatel MoHuTOpuHra CMBIOIM, ayauToB M aHasiM3a CO CTOPOHbI pPyKOBOACTBa
[OMKHbI ObITh fOBEAEHbI A0 CBEAEHNS COOTBETCTBYHOLLMX ML, BHYTPY NPEAnpUSATUS.

MpeanpuaTne A0/MHKHO o6ecneynTb CBOEBPEMEHHOE MHADOPMUpPOBaHWE rpynmnbl 6€30MacHOCTU NPOoAYyK-
LMU O6LLECTBEHHOIrO MUTaHWSA O MPOU3OLUEALINX U3MEHEHUAX W 06ecneunTb BKAKOYEHWe 3Tol uHdopmaLmm
npu aktyanusaumm CMBIMOM (cm. 4.4, 10.3).

Boiclwee pyKoBOACTBO A0/HKHO 06ecneynTb, YTObbl aTa UHdopmauusa Gblna BKIOYEHA BO BXOAHbIE [aH-
Hble 4119 aHa/M3a Co CTOPOHbI pykosBoacTBa (cm. 9.3).

[ns oueHkn BHYyTpeHHero obmeHa WHdopmauueli pekoMeHayeTCcs 3anofiHUTb MPUBEAEHHbI B Ta-
6nuue 29 KOHTPO/bHbIA NUCT 20, OTMETVB Te No3uuuK, Mo KOTOpbIM coboaeHne TpeboBaHNii 66110 AOCTUT-
HYTO (4a), Wan Te No3uuuKn, B OTHOLUEHUW KOTOPLIX ClefyeT MPUHATbL COOTBETCTBYLWME Mepbl (HET).

Tab6nunya 29— KoHTposbHbIA AncT 20

MokasaTenn camooLeHKU NpegnpuaTus Oa HeTt

Peanusyetca BHYTPEHHW A OB6MEH MHhopMaumeli 0 NpoM3oLeaINX U3MEHEHUSIX B OTHOLLEHWM
paspabaTtbiBaeMoli 1 peanmyemMoi NpoayKuum?

PeanusyeTcs BHYTPEHHW A O6MeH MHdpopMaLmeli 0 MPoM30LEALLIMX U3MEHEHMSIX B OTHOLLIEHWN
CblIpbsi, UHIPEAVEHTOB W YCyr?

PeanusyeTcs BHYTPEHHWI A O6MeH MHdhopMaLmeli 0 NPoM30LEALLIMX U3MEHEHMSIX B OTHOLLIEHWN
MPOV3BOACTBEHHBIX CUCTEM W 06OPYLOBaAHMA?

Peanuzyetca BHYTPEHHWI 06MEH MHhopMaLmMell 0 NpoM3oLLeAINX U3MEHEHUSX B OTHOLLIEHWN
NPOV3BOACTBEHHBLIX MOMELLEHUA, pa3MelLeHns 060opyaoBaHNA W YCNOBWIA NPOU3BOACTBEHHON
cpenpl?
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OkoHYaHve Tabnuubl 29
MokasaTenn caMooLeHKN npeanpuaTua [a Het

Peanusyetca BHYTPEHHWA 06MeH MHdopMaumeli 0 NpousoLLeaLUnX U3MEHEHNSX B OTHOLLEHWN
nporpaMm OYUCTKM Y CaHUTapHOI 06paboTKN?

Peannsyetcs BHyTPEHHUII OGMEH MHChOpMaLME O MPOU3OLLEALIMX U3MEHEHUSIX B OTHOLLIEHMM
CVCTEM YMaKOBKM, XPaHEHUSI U CUCTEMbI pacnpeseneHns?

Peanusyetcsi BHYTPEHHWIA 06MEH MHChopMauueli O NPOU30LIEALINX U3MEHEHUSX B OTHOLLEHMM
KOMMETEHUMIA Wnnn pacnpegeneHnst 0653aHHOCTEN 1 MOTHOMOUMIA?

Peannsyetcs BHyTPEHHUII OGMEH MHApOpMaLME O MPOM3OLLEALIMX U3MEHEHUSIX B OTHOLLEHUM
NPUMEHNMBIX 3aKOHOAATE bHBIX U APYrUX 06si3aTebHbIX TPe6oBaHNIA?

PeannayeTcs BHyTPEHHUIT 06MEH MHhopMaLIMEn O NMPOM3OLLEALIMX U3MEHEHUSIX B OTHOLLIEHWM
cBefeHuii 06 OMacHOCTSIX, YrpoXatoLLyx 6e30MacHOCTY NPOAYKLMM OBLLIECTBEHHOMO NUTaHUS, U
MEepOonpUATHSIX MO YNPaBEHNI?

Peanusyetcsa BHYTPEHHWI 06MeH MHAopmaumein 0 npousoleamnx N3MeHeHUsX B OTHOLLEHUN
TpeboBaHWii NOTpebuTeneld, OTpacneBbIX M UHbIX TpeboBaHWiA, KOTOpble COGMAAET Mpeanpu-
ATne?

PeanuayeTcs BHyTPEHHUIT 0GMEH MHJpopMaLMein O NPOM3OLLEALLIMX U3MEHEHUSIX B OTHOLLIEHWM
COOTBETCTBYHOLLYX 3aMPOCOB BHELLHMX 3aMHTEPECOBaHHbLIX CTOPOH W B3aUMOAECTBUSI C HAMM?

Peanuayetcs BHYTPEHHWIA 06MEH MHCpopMaLMeli 0 NPoU3oLIEALLINX U3MEHEHUSIX B OTHOLLIEHWM
NPEeTeH3niA 1 yBEAOMNEHNI, YKa3bIBAIOLLIMX HA OMACHOCTM, CBA3aHHbIE C MULLIEBOW NPOAYKLNEA?

Peanuayetca BHYTPEHHWIA 06MEH MHGopMaLMeli O NPoU3oLIEALLINX U3MEHEHUSIX B OTHOLLIEHWM
MPOYYX YC/IOBUIA, KOTOPbIE MOTYT OKa3aTb BMSIHME HAa MULLIEBYHO GE30MAcHOCTL?

7.5 [JoKymeHTUpoBaHHasi MHdopMaums

7.5.1 O6Lmne nosioxXeHmsa

MpeanpuaTne AO/MKHO pa3paboTatb U NoALEepPXUBATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MHADOP-
Mauuto ans obecneyeHus Toro, 4To6bl NpoLeccol, cBA3aHHble ¢ CMBIOIN, BbINONHAAUCH Tak, Kak 3To 3anna-
HMPOBAHO.

JokymeHTMpoBaHHas WHdoOpMauus, Hanpumep B hopmMe WMHCTPYKUWI, NMaHOB M Nporpamm, AO/HKHA
paspabatbiBaTbCs, aKkTyanusnpoBaTbCA W NPUMEHATHCA, NpY HEOBXOAMMOCTU, AN ObecneyeHus cornaco-
BaHHbIX, CBOEBPEMEHHbIX U BOCMPOM3BOAUMbBIX pe3ysbTaToB. [JOKyMeHTUpoBaHHasaA uHdopmauua B dopme
3anuceli JO/MKHa PErMcTpupoBaTbCsA M COXPAHATLCS B KAYeCTBE CBUAETE/IbCTB AOCTUTHYTbIX pe3y/bTaToB v
BbINOMIHEHHOW AeATEeNbHOCTH, C Le/Ibio 4EMOHCTPaLUN pesynbTaTUBHOIO BHeApeHus CMBIOI.

O6BbEM AOKYMEHTMPOBAHHOM MHOpMaLUM O4HOIO NPeAnpUATUS MOXET OTAuvaTbcs 0T 06bema nHdop-
MaLuu ApYyroro npeanpusaTus B 3aBMCUMOCTM OT MOLLHOCTY NPeanpuaTusa v ero Buga AefaTesibHOCTH, npoLec-
COB, MPOAYKUMM W YCAYr, CAOXHOCTA M B3aUMOAECTBUSA NPOLLECCOB, a TakkKe KOMMETEeHTHOCTU nepcoHana.
Co3faHne HEeHY)XHOW WU CMOXHOW AOKYMEHTUPOBAHHON WH(OpMaLnM MOXET CHUXaTb pe3y/ibTaTUBHOCTb
CMBIOT.

[OKyMEHTMpPOBaHHON MHopMaLmeli MOXHO ynpasaATb Ha N60M HocuTesne (bymara, 3N€KTPOHHas
cdhopma, hoTorpadus, naakart), KOTopblii ABNASETCA YA0OHbLIM, YATAEMbIM, SIErKO NOHUMAaeMbIM W AOCTYMNHbLIM
ONS HyxxzalLwmxcs B nHdopmayuu.

Ecnn npoueccel CMBIMOI cornacosaHbl € npoueccamMmu ApYrux CUCTEM MeHeKMeHTa, npegnpuarve
MOXeT 06beAHUTbL COOTBETCTBYHIOLLYO AOKYMEHTMPOBAaHHY MHGOpMaLMio Mo NULLEBO 6e30NacHOCTU C A0-
KYMEHTMPOBaHHOW MHGopMaLuein Apyrnx CUCTEM MeHeMKMeHTa.

OCHOBHasA MUHMMaIbHO Heobxoammasa AOKYMEHTMpoOBaHHas MHdopmauus, oTHocswasaca kK CMBIOM,
npeacrasneHa B Tabnvue 30 — 670K NpakTuyeckor nomowy Ne 9, npy 3TOM nNpeanpusaTAEe MOXeT BbIATK 3a
ee npegesnbl NpY HEO6XOAMMOCTMU.
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Ta6nunya 30— [JokymeHTMpoBaHHast nHdopmaums (Bnok npakTuyeckoi nomoLy Ne 9)

[lokymeHTMpoBaHHaa UHpopMaumsa ana paspaboTku,
aKkTyanusauuu v npuMeHeHus

O6nacTb npumeHeHnss CMBIMOIT (cwm. 4.3)
Monutunka (cm. 5.2)

M aeHTUMLMPOBaHHbIE PUCKA 1 BOMOXHOCTM, KOTOpbIe HEOOXO-
AVIMO yyecTb (cm. 6.1.1)

Heobxoanmble npouecchl B cootBeTcTBun € 6.1.1—6.1.4, B 00b-
emMe, TpebyeMoM /11 MOSyYEHVs] YBEPEHHOCTW B TOM, YTO 3TU
MpoLecchl BbIMO/HAKTCA Kak 6bu10 3an1aHMpoBaHo (cMm. 6.1.1)

3Haummble acriektbl CMBIOM (cm. 6.1.2)

MpuHATbLIE 0b6A3aTesnbeTBa (CM. 6.1.3)

VHdhopmaumst o uensx (cm. 6.2.1)

WMHchopmauusa o npoLieccax ynpas/ieHnst AeaTeIbHOCTbI, Heob-
XOAUMbIX A/15 BbINOMHEHUs TpebosaHwii CMBIIOI, B 06beme,
Heo6XxoAyYMOM A/15 NOMYYEHNS YBEPEHHOCTM B TOM, YTO MpoLiec-
Cbl BbIMO/HATCA Kak 6bU10 3aniaHnpoBaHo (cm. 8.1)

Mpouecchl, HeobxoaMMble A1 NMOAFOTOBKA U pearMpoBaHust Ha
MOTEHUMa/IbHbIE Ype3BblyaliHble CUTyaLuKn, MAEHTUULMPOBAH-
Hble B cOOTBETCTBUM C 6.1.1, B 06beME, HEOOXOAMMOM Af1st No-
Jly4YeHUs1 YBEPEHHOCTM B TOM, UYTO MPOLIECChI BbIMOJHSIIOTCS Kak
6b110 3aniaHMpoBaHo (cm. 8.1)

MpumeyaHue

[oKyMeHTUpOBaHHAs UH(OPMaLUs AN perncTpauum
M COXpaHeHWs B KayecTBe CBUAETENbCTB (3anuceit)

KomneTeHTHOCTb (CM. 7.2)
O6meH MHdiopmaumeii (em. 7.4.1)

Pe3ynbTatbl MOHUTOPUHIA, M3MEPEeHUA, aHanm3a u
oueHkm (cm. 9.1.1)

Pesynbtath! oueHkn cootBeTcTBUA (CM. 9.1.2)

Peanuzauus nporpamMmbl ayaMToB W pe3y/bTaros
aygutos (cMm. 9.2)

Pesy/ibTaTbl aHa/M3a CO CTOPOHbl PyKOBOACTBA
(cm. 9.3)

XapakTep BbIsIB/IEHHbIX HECOOTBETCTBUA U BCEX
nocneayrwmx NPeanpuUHATLIX AEACTBUA, a Tak-
e pe3y/bTaToB BCEX KOPPEKTUPYHOLLMX AeCTBUIA
(cm. 10.2)

— [pyrve npyvepsbl AOKYMEHTUPOBAHHON MHGOPMALMM BK/IHOYAKOT ONUCaHKSI NPorpamMmM 1

OTBETCTBEHHOCTW, MPOLIeAypbl, MHDOPMALMIO O MPOLIECCAX, OPraHM3aLMOHHYIO CTPYKTYPY, BHYTPEHHME W BHELLHVe

cTaHaapTbl.

Bce gokyMeHTbl, oTHocswmeca kK CMBIOI, gomkHbI Nerko naeHTMduympoBaTtbes, NMeTb NOAXOAALLNIA
dopmart, 3aluTy OT HenpeaHaMepPEeHHOro U3MEHEHUS UAW YHUUTOXEHUS, AO/KHbI OblTb AOCTYMHbI HYXHbIM
COTPYAHVKaM B HYXXHOI Bepcuu B TOT MOMEHT, KOr4a OHW Heo6X0AUMbI.

CnepyeT BecTu yyeT Bceill gokymeHTauun CMBIOIN BMecTe C ee akTyasibHO Bepcueit, a Takke co-
XpaHAaTb MHpopmauuio, korga CMBIOIN obHoBAsANach B NOC/efHW pas3, KTO HeceT OTBETCTBEHHOCTb 3a CO-
AepXaHune, KpaTkoe WU3N0XKeHWe MoObIX N3MEHEHWUI, BHECEHHbIX BO BpeMs pefakuuwil, korga oHa NoasiexuT
cneayroLLeil NpoBEPKE, Kakne Yy Hee CPOKM XPaHeHUs U NOPSA0K YHUUTOXEHUS.

[ns oueHKn AOKYMEHTUPOBAHHOCTU pekoMeHAyeTCs 3ano/fIHUTb NPUBEAEHHbIN B Tabnmue 31 KOHTPOSb-
HbI ANCT 21, OTMETUB Te MO3MLMK, MO KOTOpbIM cobntofeHue TpeboBaHuii 6bI10 [OCTUTHYTO (Aa), uan Te
Nno3nLmMnN, B OTHOLLEHUN KOTOPbLIX CredyeT NPUHATL COOTBETCTBYIOWME Mepbl (HET).

Tabnnya 31— KOHTPONbHbLIN NncT 21

MokasaTenn camooLeHKkN NpeaAnpuATUS

La HeTt

CMBIMON opraHuzaummn BKOYAET B ce6si AOCTATOUHYH OKYMEHTUPOBaHHYH0 MHhopMaLyio, Tpe-

6yemyto TOCT P NCO 22000-20197?

CMBIOI opraHusaumm BK/IKOYaET B Ce6A JOKYMEHTMPOBaHHYIO MHGIOpMALMIO, OnpesesieHHYo
opraHuzauyeli kak HeobxoauMyto el ana obecrneyeHus pesynbTaTMBHOTO (OyHKLIOHMPOBaHWSA

CMBIon?

CMBIMOM opraH13auun BK/KOYAET B Ce6s AOCTATOUHYIO [OKYMEHTUPOBAHHYKO MHCOPMALWIO 1
TpeboBaHMs MO MULLIEBOIA 6e30MacHOCTW, Tpebyemble 3aKOHOAATE IbHbIMUA WU KOHTPOPYHOLLVIMM

opraHamn n I'IOTp66I/ITEI'IF|MI/I?
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7.5.2 Co3paHne n akTyasimsayms

Mpn co3gaHmn M akTyanmsaumm OOKYMEHTMPOBaHHON MHGopmaummn, oTHocswelica k CMBMONM, npeg-
npuaTne O0/HKHO o6ecneynTb COOTBETCTBYIOLLME:!

- ngeHTUUKaLmio 1 onnucaHne (Hanpumep, HaMmeHoBaHue, gaTa, PamMunusa CoTpyAHMKA WM CCbIN0Y-
HbI HOMeEp);

- thopmat (Hanpumep, A3blK, BEPCUA NporpaMMHOro obecnedeHus, rpacuyeckne n3obpaxeHnsa) n Hocu-
Tenb (Hanpumep, 6yMaxHbIiA, 31EKTPOHHbINA);

- BHYTPEHHWIi aHann3 n yTBepXAeHne Ha NPUrogHoOCTb U afeKBaTHOCTb.

[ns oueHkn co3faHus u akTyanusauum fOKYMEHTUPOBaHHO MHOpMaL MM pekoMeHAyeTcs 3anofiHUTb
npvBeAeHHbI B Tabnuue 32 KOHTPOSbHbIA IUCT 22, OTMETUB Te No3vuuKn, no KOTopbiM cobitogeHne Tpebo-
BaHWA GbINO [OCTUTHYTO (A4a), WM Te NO3ULMK, B OTHOLUEHWUM KOTOPLIX cnepyeT NPUHSATbL COOTBETCTBYHLME
mepbl (HeT).

Tabnunuya 32— KOHTPO/bHbIA IUCT 22

Moka3zaTenun camooLeHKN npeanpuaTus fa Het

Ob6ecneyeHa COOTBETCTBYIOLLWIM 06pa3oM MAeHTUMKaUMS 1 onncaHrie (HanpuMep, orfiaBieHve,
[ara, aBTOp WM CCbUIOYHbIA HOMEP) AOKYMEHTUPOBaHHOW MHGIopMaLmn?

O6ecneyeH COOTBETCTBYHOLLMM 06pa3oM chopmaT (Hanpumep, s3biK, BEPCKst NPOrpaMmMHOro ooe-
CreyeHst, rpadoMyeckne CpescTBa) U HoCUTeNb (Hanpumep, GYMaXHbIA Wi 3/1EKTPOHHbIA) 4o-
KyMEHTUPOBAHHON MH(popMaLmn?

O6ecrieueH COOTBETCTBYIOLLMM 06pasoM aHa/M3 1 opUUMAbHOE 0f06PEHNE C TOUKM 3pEHMs
MPUrOAHOCTY 1 aieKBATHOCTN AOKYMEHTUPOBAHHON UHGIOPMALAN?

7.5.3 YnpaBneHve OKYMEHTUPOBaHHOW MHhopMauueri

7.5.3.1 YnpaBneHue OOKYMEHTMPOBAHHOW MHopmaumnein CMBMOIM obecneunBaeT cnenytoLlee:

- nHdbopMaumsa, paspabaTbiBaemas, akTyanusupyemas W npuMmeHsemas npeanpuatueM, perynspHo
aHanusupyeTtcs, Npu HeoOBXOAMMOCTN U3IMEHAETCA U yTBepXAaeTCcA YNOJIHOMOYEHHbIMU NuuamMu 40 ee Bbl-
nycka;

- OeiicTBylOLIME BepcUM COOTBETCTBYIOLLENA AOKYMEHTUPOBAHHOW MHGOPMaLMW AOCTYNHbI TaMm, rae Bbl-
NOJIHAETCA AeATEeNIbHOCTb, BaxHas 4/19 pe3ynbTaTUBHOIO yHKLMoHnposaHua CMBIOTT;

- nHchopmaLms, KoTopas yctapena, HesaMmeANnTeslbHO yaanseTcsa v npegoTepalialnTca cnyyau ee npu-
MeHeHUs1 (B HEKOTOPbIX OOCTOSATENBLCTBAX, HAMPUMEP, B MPABOBbLIX LENAX U/MN B LENSX COXPaHEHUS 3HaHWI
OOKYMeHTMpoBaHHaA MHdopmauunsa, Kkotopas ycrtapesa, MOXeT ObiTb COXpaHeHa B KayecTBe CBUAETESIbCTB
OOCTUTHYTbIX pe3y/ibTartos).

JokyMeHTMpOBaHHaa UHopMauns MOXeT pe3ynbTaTUBHO YNpaBnATbCA NoCpeAcTBOM pa3paboTku co-
OTBETCTBYHOLLEro dpopmaTa, KOTOpbI/i BKIOYAET YHUKA/IbHble HauMeHOBaHus, HoMepa, AaTbl, Bepcun, UCTo-
pVi0 M3MEHEHWUA U NMOSIHOMOYMSI, BO3/IOXEHHYID OTBETCTBEHHOCTb 3a aHanu3 U yTBepXaeHue uHdopmaumm
Ha nuu, obnagalolwmx 4OCTaTOYHLIMU TEXHNYECKMMY CMOCOBHOCTAMY U OpraHn3alOHHbIMU NOSIHOMOUYUSMNA.

[ns oueHkn ynpaBneHus OOKYMEHTMPOBAHHON WHGOpMauueil pekoMeHAyeTCcs 3anofHUTb NpuBefeH-
Hblli B Tabnnue 33 KOHTPOJIbHbIV NUCT 23, OTMETUB Te No3uLumK, Mo KOTOpPbIM cobogeHne TpeboBaHuii 6bi10
OOCTUTHYTO (4a), WM Te No3nLMK, B OTHOLLIEHWUM KOTOPbIX CredyeT NPUHATbL COOTBETCTBYIOLWME Mepbl (HET).

Tab6nuuya 33— KOHTPOsbHbI NnUCT 23

MokasaTenn camooueHkn NpeanpusaTua Oa Het

JloOKyMEHTpOBaHHas! MHADOPMALIMS HaxXOAWTCS Mof, YNpaB/ieHMEM B LIENSX 06eCneyeHusl ee f1o-
CTYMHOCTW W NPUrOAHOCTH, Tae U Korja oHa Heobxoauva?

[JOKyMEHTUpOBaHHas MHCGIOPMALMA HaxoAUTCs Mof, YNpaB/ieHeM B LIEIsiX 06ecreveHrs ee fo-
CTaTO4HON 3alMTLI (HanpuMmep, OT HEecoG/OAEHUS KOHMAEHUMAIBHOCTY, OT HeHaIeXallero
1CMO/Ib30BaHUsT WM MOTEPU LIENIOCTHOCTM)?

7.5.3.2 [ OKyMeHTMpOBaHHasi MH(OPMaLUs BHELIHEro NMPOUCXOXAeHWsl, onpeaeseHHas npeanpusituem
Kak Heo6xoaumas Afs NaaHUpoBaHUs U PyHKUMOHMPOoBaHUa CMBIMON, go/mkHa GbiTb COOTBETCTBYIOLMM 06-
pasoM MAEHTUMLMPOBAHA Y HAXOANTLCA NOA YNpPaB/EHUEM.
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JocTyn nogpasymeBaeT paspelleHre TOMIbKO MpocMoTpa AOKYMEHTUPOBAHHOW MHopMauun wim pas-
pelieHne NpocMoTpa € MOSIHOMOUYUSMY MO BHECEHUIO U3MEHEHW B LOKYMEHTUPOBAHHYI0 MHGOpMAaLUIO.

[N oueHKM AeicTBuiA No ynpasBieHNo 4OKYMEHTUPOBAHHOI MHpopMaLunein pekoMeHayeTcs 3anoNHUTb
NpMBEAEHHbI B Tabnuue 34 KOHTPOMbHbIA NUCT 24, OTMETUB Te MO3MuuM, NO KOTOPbIM cobnoaeHne Tpebo-
BaHWii 6bl10 AOCTUTHYTO (4a), WK Te Mo3uLMKU, B OTHOLIEHWMM KOTOPbIX CrefyeT MPUHATbL COOTBETCTBYOLLNE
mMepbl (HeT).

Tabnnya 34— KOHTPOMbHLIA NUCT 24

MokasaTtenn camoOLEeHKN NpeanpusaTnsa fa Het

MpeaycMoTpeHbl AEVCTBYS MO pacrpeaesieHnio, 06ecrneyeHnio JOCTYNHOCTM 1 MOUCKa, a Takke
CMOSIb30BaHMIO AOKYMEHTUPOBAHHOW MHGDOPMALIN?

MpenycMOTpeHbl AeliCTBUS MO XPaHEHWO U 3allMTe, BKIOYAs COXPaHEHWe pasGopuvBOCTU [0-
KyMEHTUPOBAHHOW MHGhopmaLmmn?

MpenycMOTpeHbl AeMCTBUS MO YNPaBEHNI0 M3MEHEHVSIMU (HAanpuMmep, YNpaBeHne BEPCUSIMIA)
[IOKyMEHTUPOBaHHO UHchopMaLmmn?

MpeaycMOTPeHbI AECTBYS MO COG/OAEHMIO CPOKOB XPAHEHMUST 1 NOPSiAKa YHUUTOXEHUS AOKYMEH-
TUPOBaHHOV MHchopMaLmn?

8 PekomeHpgaumn no npumeHeHuto pasgena 8 NOCT P MCO 22000—2019

Pasgen 8 TOCT P UCO 22000—2019 — ocHosa CMBIII, B KOTOPYK UHTErpupoBaHbl BCE MPUHLUMGI
XACCI1, nx BbINOSIHEHNE AB/IAETCA K/IOYEBbLIM, Kak 1 niaHunposaHne CMBIMOMM.

MepBbIM LWAroM sBAsSeTCA obecneveHme TOro, YTob6bl NpeanpuUATHE MOJSIHOCTLIO 0CO3HAI0 BCe TpeboBa-
HVS, NpeAbsBAsSEMblE K peasin3yeMoil NpoAyKLMU WM OkasbiBaeMbIM yc/iyram, YTo BKHOUaeT B3aMMOAEi-
CTBME C NOTpebuTensamu, a Takke peanusaluio Mep no obecnevyeHuno cobMAEeHNS BCEX NMPUMEHUMbIX HOPM
3akoHofartenbCcTBa. BaxHOo, 4TOOblI 6bl1a onpefeneHa uM npoaHanusnpoBaHa CNOCOBHOCTb NMPeanpuATUS Co-
OTBETCTBOBATb HEOOXOAMMbIM TPEBOBaHUAM, Mpexae yem npeanpuaTnem OyayT B3ATbl Ha cebs Kakme-nmbo
ob6sA3aTesnibCTBA.

Bce 3annaHnpoBaHHble CpeAcTBa KOHTPO/IA, KOTOpble MOTYT NOAAEPXMBATLCS NporpaMM 0683aTesibHbIX
npeaBapuTenbHbIX MeponpusATuii (MOMM), Npon3BOACTBEHHbLIX NPOrPaMM 06513aTesbHbIX MpeaBapuUTeNnbHbIX
meponpuaTtuii (MMOMM) n/wnn nnaHom XACCIH, fo/XHbI ObiTb BHEAPEHbLI, BCE COOTBETCTBYHOLINE AOKYMEH-
Ta/lbHble AoKa3aTeNnbCTBa AO/DKHbI 6bITb AOCTYMHbI, YUTOOLI NPOAEMOHCTPUPOBATL, YTO NpeanpuaTue AencTBy-
€T B COOTBETCTBUW C NaHOM.

8.1 MnaHupoBaHVe W ynpas/ieHne Ha onepaLyoHHOM YpPOBHE

MpeanpuaTue Ha onepawLyMoHHOM YPOBHE AO/HKHO BbINONHATL crefytolme feicTBuUs:

- nnaHvMpoBatb, BHeAPATb, yNpasiAaTb, NofdepxuBaTb B paboyeM COCTOSHUM U akTyanm3mposaTb Npo-
Leccbl, HeobxoaMmMble N8 NoayvyeHns 6e30nacHoO NPOAyKUMU W ANS BHeAPEHUS AeCTBUI, onpefeneHHbIX
B 6.1;

- ynpaB/iATb 3an/laHNPOBaHHbIMW U3MEHEHUSMWN N aHaIM3npoBaTb NOCNEACTBUSA HENPeayCMOTPEHHbIX
N3MeHeHWi, npeanpuHuMasn AeincTBUs Nno CMArYeHuto NobbiX HeraTMBHbLIX BO3AENCTBUNA,

- obecneuyvBaTb, 4TOObI Mpouecchl, nepefaHHble Ha ayTCOPCUHI, HaxXOAWUChb MOo4 YyhnpaBneHnem
(cm. 7.1.6).

[ns oueHkU NnaHMpoBaHWA U ynpasfiieHWs Ha onepauroHHOM YpPOBHE pekoMeHAyeTcs 3anofiHUTb Mpu-
BeEHHbI B Tabnuue 35 KOHTPOSbHbIA NCT 25, OTMETMB Te No3uuyMK, No KOTopbiM cobntogeHne TpeboBaHuin
6b1710 AOCTUTHYTO (4a), WAM Te NOo3uLMK, B OTHOLIEHUM KOTOPbLIX c/ledyeT NPUHSATb COOTBETCTBYHOLLME MepbI
(HeT).
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Tab6nunya 35— KOHTPO/bHbIA IUCT 25
Moka3zaTenun camooLeHKN npeanpuaTus fa Hert

OpraHu3avyeil OCyLLEeCTBNSETCA NIaHMPOBaHME W ynpasneHne nocpeacTBOM YCTaHOBIEHUS Kpu-
TepveB 415 NPOLLECCoB?

OpraHusauyei ocyLLEeCTBNAETCS MN/TaHMPOBaHME U yNpaB/ieHne NocpeaCcTBOM BHEAPEHUS YrpaB-
JIEHVIs1 NPOLeCcamMy B COOTBETCTBUM C YCTAHOB/IEHHBIMW KPUTEPUSIMIN?

OpraHusauyeit ocyLLECTB/ISIETCS NIaHUPOBaHUE 1 YMpaB/IeHNe NOCPEACTBOM COXPaHEHUs [OKY-
MEHTUPOBaHHOI UHGhOpMaLMK B 06beMe, HEOGXOAMMOM [/ YBEPEHHOCTU B TOM, YTO MPOLIECCHI
OCYLLECTB/ISIINCH TaK, Kak 3T0 6bU10 3an/iaHMpoBaHO?

8.2 T[porpammbl 06sa3aTesibHbIX NpeaBapuTenbHbIX MeponpusaTuii (MOMNM)

8.2.1 MpeanpuaTne OOMMKHO CO34aTb, BHEAPUTb, nognepxusartb n aktyanusnposatb MOMNM ¢ TeM, yTo-
6bl 06ecneynBaTh NpefoTBpPaLLEHNE UMK CHWXKEHWE MonagaHusa 3arpsasHutenein (B Tom yucne npepcraBns-
IOLWKMX Yrpo3y AN nNuwesBoli 6e30nacHOCTM) B MPOAYKTLI, NpoLecchl 06paboTkn U NPON3BOLACTBEHHYIO Cpeay.

8.2.2 NOrm

MpenBapuTenbHble MEPONPUATUA yCTaHaB/IMBAKOTCA A0 NPOBeAEeHUs aHann3a onacHoCTU, U UX BbIGOP,
BHeJpeHNe, MOHUTOPUHT 1 BepuddmKaunsa Takke LO/IKHbI ObiTb 3a40KYMEHTMPOBAHDI.

FOCT P 56746/ISO/TS 22002-2:2013 ycTtaHaBnmBaeT TpeboBaHus K pa3paboTke, BHegpeHuto n obe-
crnedeHunto BbINosiHeHUs MOMM B ynpaBneHUn puckamu, cBs3aHHbIMKM ¢ 6€30MacHOCTLI0 NULLEBOW MPOAYKL MK
B 0OLL,ECTBEHHOM MUTaHUW.

Ans oueHkn MOTMM pekoMeHayeTcs 3anosiHUTL MPUBEAEHHbIN B Tabnuue 36 KOHTPO/bHbIA NUcT 26,
OTMETMB Te MO3MuUUK, MO KOTOpbIM cobnoaeHne TpeboBaHuii 6b110 4OCTUTHYTO (4a), wan Te nosuuyumn, B OT-
HOLLEHUW KOTOPbLIX CneayeT NPUHATL COOTBETCTBYIOLWME MepbI (HET).

Tab6nuuya 36— KOHTPOsbHBIA NUCT 26
Mokasatenn camooLeHKN opraHmsauumn Na Het
MOMNM cooTBETCTBYIOT OpraH13aLmn 1 ee cpefe ¢ TOUKU 3peHus NULLEBOI 6e30MacHoOCTU?

MOMM cooTBETCTBYHIT TUMY 1 06BEMY NPOU3BOLACTBEHHBIX ONepaLmii U XapakTepy NpoU3BOAVMON
wnm obpabatbiBaemMoli NpoayKLMnN?

MOMNM nosHOCTLI0 BHEAPEHbLI BO BCE NPOM3BOACTBEHHONM cucteme?

MOMM ofo6peHbI rpynnoit 6e3onacHoOCTU?

8.2.3 TMpu BbIGOpe u/mnn paspaboTke MOMNM npegnpuaTUe LO/HKHO ONpPefesiuTb NPUMEHUMble 3aKOo-
HofaTenbHble W opyrue obsizatesibHble TPebGOBaHUSA, a Takke COrnacoBaHHble TpeboBaHUs noTpebuTeneii.
OpraHusauun cnegyet yuntbiBatb TpeboBaHma FTOCT P 56746/ISO/TS 22002-2:2013 n gpyrue npumMeHumble
cTaHaapTbl, NPaKTVKK, PYKOBOAALLME YKasaHUs.

8.2.4 MNpwn paspaboTtke MOMM npegnpuaTvio cnegyeT yuuTbiBaTh:

- NNaHWPOBKY MOMeLLEHNA (MHAPACTPYKTYPY, NPOM3BOACTBEHHYIO Cpefy, OCBELLEHWE W BEHTUAALUMIO,
CaHMTapHO-TEXHNYECKOe 060pyAoBaHve ANS NUYHOW TUTMEHbl U TyaneTbl, TeXHUYeckoe 06CnyxnsaHue);

- KOHCTPYKLUUIO, PacnosioxeHne 34aHUA 1 OTHOCALLUXCA K HUM UHXEHEPHbIX ceTeil;

- pacnonoxeHue noMeLleHuii, BkIoYas 30HMpoBaHMe, paboyne MecTa M GbITOBblE NMOMELLEHUS;

- Mepbl Mo NpeaoTBpaLleHnio NepekpPecTHOro 3arpsasHeHns;

- NoABOJ BO34yXa, 3Hepruv, BogocHabxeHue (B TOM 4MC/ie UCNO/b30BaHWe NUTLEBON BOfAbl, NbAa, TeX-
HWYECKOIN BOAbl) U APYrMe MHXEHEepPHble KOMMYHMKauuu;

- o6bopyaoBaHVe M NPOU3BOACTBEHHbI MHBEHTapb, €ro MPUroAHOCTb U AOCTYNHOCTb ANS OYUCTKW, 06-
CNYXMBaHNSA N NPonNakTU4eCcKUX OCMOTPOB;

- JINYHYO rurmeHy (OTBETCTBEHHOCTb, 0Oy4YeHWe MpaBuiam [UTMEHbl, YPOBEHb SIMYHOW TUTUEHbI, MO-
BefleHne nepcoHana, COCTOAHWE 3[0POBbA: MeAUUMHCKME 06CnefoBaHnsA, WHAEKUMOHHble 3abosieBaHus,
TpasMbl);

- ynpaB/fieHMe 3akynkamu (OueHka nocTaBLyMka, TpeboBaHMA K MocTynawwum maTepuanam: npopfo-
BOJ/IbCTBEHHOMY CbIpblO, MULWEBbLIM WHIPeAueHTam W ynakoBKe);
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- MpMeMKy NocTynawLmx Matepuasnos, XpaHeHne, pacnpegeneHve, TpaHcnopTMposaHme, NorpysKky-Bbl-
FPy3Ky npoaykuunu;

- OYUCTKY W Ae3nHdeKuuio;

- ynpassieHne oTxodamu (CTOKM U yganeHue oTxo4oB, obpalleHue ¢ 0TXohamu);

- 6opbbOy C BpeauTeNns M1 1 XXUBOTHLIMU;

- ynpaB/ieHMe W KOHTPO/b 3a Hajg/iexallein NPpon3BOACTBEHHON NPaKTWKOW;

- OOKYMeHT/MpOBaHue W BefeHne 3anucei;

- npoueaypy 0T3biBa NPOAYKL MU,

- MHopMaLMIo 0 NPOAYKUNA 1 OCBEAOMNEHHOCTb NoTpebuteneii;

- Apyrve npMMeHuMble acnekThbl.

Mpn paspabotke MOMNM ANS KOHKPETHbIX MpeanpusaTuii O6LEeCTBEHHOr0 MUTaHWA, a Takke A1 KOH-
TPONSi OCHOBHbIX CaHUTApPHO-TUTMeHNYeckux TpeboBaHuii B chepe okaszaHus ycayr o6LecTBEHHOIO NUTaHus,
cnepyeTt yuuTbiBaTh TpeboBaHus ctaHgapta FOCT P 56746/ISO/TS 22002-2:2013.

[na ynpaBneHns onacHocTaMK Heobxonumo paspabotate MOMM, BkNovalowme Mepbl npodunakTmye-
CKOTro Xapakrepa:

- NPOU3BOACTBEHHbIE U BCOMOraTe/ibHble NOMeLLEeHWs;

- TUTMEHY nepcoHana,

- KOHTPO/b 3a BpeauTensamu;

- yO6OpKY U CaHUTapHO-TUTMEeHNYeCcKne MeponpuaTUS;

- ynpaB/ieHVe OTXo4amu;

- ynpasrfieHue NpoAOBOSIbCTBEHHbLIM CbipbeM, MULLEBbLIMY NPOAYKTaMu, YNakoBKOM U APYrMMU MaTepu-
anamu;

- 3Kcnayatauuio 1 06CnyxXnBaHue;

- KOHTPO/b MO NpefoTBpaLleHunto nonagaHns NoCTOPOHHUX NPeAMETOB;

- yMakoBKy W TpaHCNopTUPOBaHUeE;

- ynpasneHue foKymeHTauuei;

- CUCTeMy npocsiexumBaeMocTun (TpeboBaHMsA K NpocnexmnsaemMocTn onpegesnieHsl 8.3) n gpyrne Heobxo-
AnMble NporpamMmbi.

[nsa BHeApeHNs U PYHKLMOHUPOBAHWA 3TUX Nporpamm npeanpuaTve AO/IHKHO OCYLLeCTB/IATL CBOK Aes-
TeNbHOCTb C CO6M0AEHNEM HOPMATUBHbLIX MPaBOBbLIX akTOB B 06n1acTM obecneyeHns 6e30MacHOCT MULLLEBO
NPOAyKUMM, B TOM YMC/ie MPOAYKLMM O6LLECTBEHHOIO NUTAHUA W HaA/lexallell NpakTiku B 061aCTU FMrneHsl
B cooTBeTCTBUM C [1] — [4].

Bce nporpammbl AO/MKHBI NOAAEPXKMBATLCA B paboyeM COCTOAHWUN.

UneHbl rpynnbl 6e30MacHOCTV NPOAYKUMM OBLLECTBEHHOIO NMUTAHWUA LO/DKHbI NOATBEPANTL (DYHKLUOHU-
poBaHue Ha npeanpuaTun NMOMM MeponpuATUA NO yNpaB/eHWIO, a Takke NOATBEPAUTL Ha/Mune B Nporpam-
Max Mep no nNpefoTBpaLLeHNI0 BO3MOXHbIX OMacHOCTEN.

MOMM fo/XHbI 6bITh TaKXe BK/OYEHbl B NjiaHMpoBaHve BepudunkaLlmu.

[Ons oueHkn co3gaHusa, BHeApeHus, nogaepxaHna v aktyanusauum NMNOMIT pekomeHayeTca 3amnosiHUTb
npvBeAEeHHbI B Tabnuue 37 KOHTPOJIbHbIA AUCT 27, OTMETUB Te NO3MLMK, N0 KOTOpbIM cobogeHne Tpebo-
BaHWii OblN0 AOCTUTHYTO (4a), WM Te MO3WLUKU, B OTHOLUEHMM KOTOPbIX C/efyeT MPUHATb COOTBETCTBYHLUME
mMepbl (HeT).

Tab6nuuya 37— KOHTPOsbHLIA AncT 27

[Moka3zaTenn camMoOLEeHKN opraHusauunn [a Het

Mpy paspaboTke MOMM yuTeHa KOHCTPYKLWS, PACTONIOXEHNE 34aHMIA 1 OTHOCSILLMXCA K HAM UH-
XEHEePHbIX ceTeil?

Mpy paspa6oTtke MOMM yuTeHO pPacrofioXeHVe MOMELLEHMIA, BK/oYas 30HMPOBaHVe, paboume
MecTa 1 GbITOBbIE MOMELLEHUS?

Mpy paspabotke MOMM yuTeH NoABOA BO3AyXa, BOAbI, 3HEPIMW U Apyrne UHXEeHEepHbIe KOMMY-
HVKauyn?

Mpn paspaboTke MOMNM yuteHa 6opbba C BpeauTenaMn, YTuamM3aums OTXOL0B U CTOUHbIX BOL,
opraHusaums paboTbl BCOMOrartesibHbIX Cyx6?
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OkoHuyaHve Tabnuupl 37

MokasaTenn camooLueHKN opraHusaumm fa Het

Mpy paspaboTke MOMM yyTeHa NpUrogHOCTb 060PYLOBaHUA U €ro AOCTYMHOCTb /151 OUYUCTKM,
06CNy>MBaHNS 1 NPOUIAKTUHECKMX OCMOTPOB?

Mpy paspabotke MOMM y4yTeHbl NPOLECCHI OLEHKN 1 0f06pEHNA NOCTaBLLMKOB (Hanpumep, Cbl-
pbsl, VHIPEAVEHTOB, XMMMWUYECKMX BELLECTB U YNaKOBOYHbIX MaTepraios)?

Mpy paspabotke MOIMM yuTeHa NprvieMka MOCTynaloLwwyx Marepuasios, XpaHeHve, pacnpeserne-
H/e, TPaHCMoPTMPOBaHUE, NOrPy3Ka-BbIrpy3ka NpPoayKuMn?

Mpy paspaboTke MOMNM yuTeHbl Mepbl N0 NPeSOTBPALLEHNIO NEPEKPECTHOMO 3arpA3HEHNS?
Mpn paspaboTtke MOMNM yuTeHa oumcTka 1 Ae3nHceKumsa?

Mpn paspabotke MNOMNM ydTeHa iMyHas rurmeHa?

Mpn paspaboTtke MOMNM yuteHa uHchopmMaLma o0 NpoayKLmnM/oCBeAOMIEHHOCTL NOTpebuTenein?

Mpn paspabotke MOMM yuTeHbl gpyrve NpYMEHUMbIE acreKTbl?

[OKYMeHTMpOoBaHHasa WHopMauuns AO/MKHA OTpakaTb BbIGOP, paspaboTKy, MOHUTOPUHI U BepudmKa-
Lo MOMM.

8.3 Cuctema npocnexmsaemocTu

MpegnpuaTve [0MKHO obecneynTb NPOC/eXUBaeMOCTb U3roTaBAnBaemoli NpoayKunM obLecTBEHHOro
NMMTaHUS Ha KaXAoW CTaguy ee M3roTOB/IEHWUS NMyTeM AOKYMEHTMPOBaHMSA Npouecca M3roTOBMEHMS.

Cuctema npocnexmBaemMocT MOXeT ObiTb ocylwecTsieHa kak MOMM.

O6nacTtb NPUMEHEHUss CUCTEMbl MPOCNEXMBAEMOCTM 3aBUCUT OT XapakTtepa AesaTesIbHOCTU npeanpu-
ATUA 1 OT noTpebuTeneli NPoAyKUUM O6LECTBEHHOrO nNuTaHusA. Bce npeanpmaTtva obL,ecTBEHHOro NuTaHus
OOJ/DKHbI nAeHTUMLMPOBaTb NOCTABLLNKOB NULLEBbIX MPOAYKTOB M NpeaocTaBNATh 3Ty MHopmauumo no Tpe-
60BaHNI0 HaA30pPHbIX OpPraHoB.

Mpn nocTaBke MpoAyKUUM 06LLEeCTBEHHOrO nuTaHusa (6nwog, ngenvii, nonygabpukatos) gpyrum npeg-
NpUATUAM O6LLECTBEHHOIO MUTaHUSA, AOCTABNAKLWNMM NPOAYKUUID B C€Tb NPeAnpuUATUiA NUTaHus, nocTaBLu-
kam nonydgabpukaToB, opraHu3auusM, 06CNyXMBaloWMM KOPMNOPATMBHBLIX KIUEHTOB, MpeanpuaTne AO/MKHO
noAnepXuBatb 3anncy B OTHOLLEHUW 3TUX NPEeANnpUATUR, BKIKOYaA CBEAEHUS O HaVMEHOBaHWUW, KOSIMYecTBe
NoCTaB/IEHHOW MPOAYKLUMM 1 AaTe 1 BPEMEHU MOCTaBKW.

MpumeHnTensHO K Noboit MOMM fo/mkHa NpocnexmnBaTbCs YeTkast CBSAA3b MexAy NocTaBKaMy MULLEBbIX
NpOAYKTOB, YNakoBKW, APYrMX Martepuanos U ynpasfeHneM CKNafCcKUMu 3anacamu 1 3anucsimu, KoTopble Be-
OyTCSA B YCTAHOBIEHHOM peXMMe B KayecTBe COCTaBHOI 4acTu MPOM3BOACTBEHHONW AeATeNbHOCTW npeanpu-
ATUA (Hanpumep, 3anuMcu No nocTaBkaM, HaknajHble, cyeTa-dakTypbl, KOHTAKTHbIE AaHHbIE MO NocTaBLiuKam/
noTpebutensim).

Mpy nonyYeHUn NULWEBbIX NPOAYKTOB, YNAKOBKM APYrMX MaTepuasioB 1 UX Npuemke cnegyeT NpoBepsTb
HasiMune 4YeTko M NMOHATHOW MapKMPOBKM, NO3BOASKOWEN naeHTMdMUMPOBaTbL HOMEpa napTuin (cepwil) no-
cTaBoK. CnefyeTt cOXpaHaTb BCHO MHAhOpPMaLMIO M faHHble NOCTaBLiuKa, NpeAcTaB/IeEHHbIE HA YNakoBKe, Kaca-
oLLMeCs: COOTBETCTBYIOLMX NapTuUil NULWEBBLIX NPOAYKTOB, U T. N. Mpy M3roTOBNEHUM NPOAYKLMU Npeanpustne
OO/DKHO NOATBEPAUTL, YTO Ta WM MHAsA NapTMs NULLEBLIX NPOAYKTOB Oblla MCMNOMb30BaHa AN1S1 U3roTOB/IEHUS
KOHKpETHO B3ATOro 67104a Win B TeYEHME ONpPefeneHHOro nepuoja BpemMeHW. DTO 3aBUCUT OT C/I0KHOCTU U
KonmyecTsa 671104 B MEHIO 1 TEXHONOIMYECKUX onepaLmii N0 UX N3roTOBEHMIO.

Ans nuweBoli NpoayKUMM U NPOAYKUUN 06LLECTBEHHOIO NUTaHWA, MOCTaBASIEMbIX Ha Apyrue npeanpu-
ATUSA, HEOOGXOAMMO COXPaHATb creayloline AaHHble U MeTb BO3MOXHOCTb WX NPefoCTaB/eHUss B yCTaHOB-
NIEHHOM MNopsAKe 3auHTEePEeCOBaHHbIM OpraHn3aLusM B TEYEHVE MakKCUMaslbHO CXaToro neprofa BPeMEHMU:

- nageHTudmkayma naptmm,

[JaHHble No o6bemMam WM KOMIMYECTBY;

onuMcaHme NULEBbIX NPOAYKTOB U NMPOAYKLMN OBLLECTBEHHOTO MUTaHUS;
HanmeHoBaHWe 1 agpeca npegnpusTuii;

JaTa nocTaBKMu.

[ns [OCTUXeHNA BbllLeyka3aHHOTO HEOOX0AMMO COXPaHATb U NoAAepPXUBaTb B YyCTAHOBNEHHOM Mopsia-
ke OOKYMEHTaLMI0, CBUAETE/IbCTBYIOLLYH0 O NepeMeLLeHUN NMPOAYKLMN.
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[lns oueHKM cucTeM NPOCNEeXMBaeMOCTU PEKOMEHAYEeTCS 3ano/IHUTb KOHTPOJbHbIA NUCT 28, OTMETUB
Te no3muumn, No KOTopbIM cobaaeHne TpeboBaHuii 6bls1I0 AOCTUTHYTO (4a), AKX Te NO3UUUKU, B OTHOLLIEHWK
KOTOpbIX crefyeT NPUHATbL COOTBETCTBYIOLWME Mepbl (HET).

Tabnnya 38— KOHTPO/bHLIA NACT 28

Mokasatenn camMooLeHKN nNpeanpusaTus fa Het

YunTbIBaETCS CBSI3b MApPTUIA NOSTyYaeMbIX UCXOAHbIX MAaTepuasioB, VHIPEAVEHTOB U MPOMEXyTOY-
HbIX MPOAYKTOB C KOHEYHOW NPOAyKUMEA?

YunTbIBAETCS HA/IMUME NepepatoTK MaTeprasioB/npoayKLmm?

YuuTbiBaeTcA pacnpeneneHne KOHEUHOW I'IpO,CI.yKLI.I/II/I?

8.4 T'OTOBHOCTb K Ype3BblyaliHbIM CUTYyaLUsIM 1 pearnpoBaHme Ha HUX

8.4.1 O6uwme NONOXKEHUSA

Bbicliee pykoBOACTBO OpraHusauun LO/DKHO pa3paboTtarb, BHeAPUTb W NogAepxusBarb B pabouem co-
CTOAHWUM npouedypbl MO YNpaBfeHno NoTeHUMasibHO BO3MOXHbLIMW Ype3BblyaliHbiMKU 0B6CTOSATENbCTBAMU U
aBapuiiHbIMU CUTYaLUAMMU.

8.4.2 PearnpoBaHue Ha 4pesBblvaiiHble CUTyauun 1 aBapum

Mpu nogrotoske AelcTBUI NO pearMpoBaHUIo Ha PasyMHO MPOrHO3MpyeMble YpesBblyaiiHble cuTyauuu
ocoboe BHMMaHWE JO/MKHO ObiTb yAeNeHo cUTyauusM/co6bITUAM, CNOCOOHBIM HEraTMBHO MOBAWATL Ha 6e30-
MacHOCTb NPOAYKLUMKN O6LLECTBEHHOIO MUTaHWSA, YC/I0BMAM MPUOCTAHOBKM AeATENbHOCTM 1 3anycka npegnpu-
ATUS B C/lydae onacHbIX BO3AENCTBUI Ha npodykuuio. Ona onpefeneHns ypessblyaliHbliX cutyauunii cm. 6.1.1.

Mpn nnaHMpoBaHWMM FOTOBHOCTW K Ype3BblYaiHbIM CUTYaLMsaM MOTyT 6biTb YUTEHbI CBSA3M C APYTMU CU-
cTeMaMu MeHeKMeHTa, OTHOCALUMMUCS K 6e30nNacHOCTM TpyAa M OXpaHe 3[0pPOBbS.

MpeanpuaTue JO/MKHO paspabdarbiBaTb, akTyannsmposatb U NPUMEHATb JOKYMEHTUPOBAHHYIO MHAOP-
Mauuilo B HEO6XOAMMOM 0O6beMe A8 TOro, YTo6bl GbiTb YBEPEHHBIM B TOM, YTO MpOLEeCcChbl, HE06XxoANMble A4S
FOTOBHOCTM K BO3MOXHbIM Ype3BblYaliHbiM CUTyauuaM, aBapusM 1 pearpoBaHnio Ha HWX, BbIMOHAIOTCA Kak
6b1710 3ann1aHMpPoBaHo.

[na OueHKN KOMNETEHTHOCTM PEKOMEHAYEeTCS 3ano/iHWTb MpuBEAEHHbI B Tabnuue 39 KOHTPO/bHbIN
MCT 29, OTMETMB Te MO3MLMK, MO KOTOPbIM cobogeHne TpeboBaHuii 66110 JOCTUTHYTO (4a), UK Te No3uumn,
B OTHOLLUEHUWN KOTOPbIX CneayeT NpUHATbL COOTBETCTBYOLWME Mepbl (HET).

Tab6nunuya 39— KOHTPO/IbHLIA AMCT 29
MokasaTtenun camooueHKU opraHusauunmu fa Het

OnpeaeneHbl 3aKoHoAaTe bHbIE 1 Apyriie 06si3aTelbHble Tpe6oBaHws], NPUMEHUMbIE /s pearu-
pOBaHVA Ha haKTMUEeCKMe YpesBbluaiiHble CUTyaLun 1 aBapum?

[loBefieHa COOTBETCTBYHOLAS UHAOPMALWS O BO3MOXHbIX UPE3BbIUAiHLIX CUTYaLMSIX 1 aBapusix
[l0 CBEIEHUs1 NMepcoHasa BHYTPY OpraHm3auun?

JloBeieHa COOTBETCTBYtOLLAS MHGDOPMALMA O BO3MOXHbIX Ype3BbIMaliHbIX CUTyaUMsX U aBapu-
AX 10 CBEAEHUS BHELUHMX CTOPOH (HanpuMep, MOCTaBLUWKOB, NOTpeGUTEsieli, COOTBETCTBYHOLLMX
BMACTHbIX CTPYKTYP, CMW)?

PaspaboTaHbl JeiCTBMA M0 YCTPAHEHWIO WK CMSATYEHIO NOCNIEACTBIA COpasMepHO Cepbe3HOCTM
UpesBbIYaHON CUTYaLMK UMK aBapuK 1 NOTEHLMANLHOMY B/IMSIHWIO HA 6E30NacHOCTb MPOAYKLMM
06LLECTBEHHOMO NMUTAHNS?

YcraHoBMeHa NepuoanyHOCTL TECTUPOBaHUA MPOUEAYP, rAe pearvpoBaHue Ha l-Ipe3BI::ILIaf/‘IHI:I(E‘
cuTyaumm 1 aBapun NPaKTUYeCckn oCyLLECTBUMO?

BbINOMHAETCS aHa/M3 M TaMm, r4e HeobxoaMMOo, akTyanm3aLmsi JOKYMEHTUPOBaHHOW MHchopMaumm
nocse No60oi aBapuinHOi WM BHELUTATHOM CUMTyauMM WM Noc/e TECTUPOBaHNA NpoLeaypbI?

MpumedvaHune — YUpesBblyaliHbIMKA CUTYaLWSIMYA, CMOCOBHBLIMI HEFATUBHO MOB/MSITL HA 6E30MacHOCTL NpPo-
JYKUMM OBLLECTBEHHOMO MWTaHWS, MOTYT GbiTb MPUPOAHbIE GEACTBYS, 3KOSIOMMYECKME NMPOUCLLECTBUS, G1OTEPPOPI3M,
HEeCUacTHbIE C/lydan Ha NMPOM3BOACTBE, CO0M B paboTe BadKHbLIX UHXEHEPHBIX CUCTEM, TakVX Kak BOAOCHaGXeHVe, no-
[laya 2MeKTPOSHEPIM WN XO/oa.
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8.5 ¥YnpasneHne onacHOCTAMU

8.5.1 MpeaBapuTesibHblE MEPONPUATUS, MO3BOJIAIOWME NPOBECTU aHa/IN3 ONacHOCTel

8.5.1.1 AHanu3 onacHocTeil Heo6XxoAMMO MPOBOAUTL Ha OCHOBE MHGOpMaLuMuW, ynpasasemon u [o-
KyMEHTa/lbHO 0ChOPMJIEHHON B BUAE COOTBETCTBYHOLLMX 3anuceli. Vicnonb3yemble UCTOYHMKM UHOpMaLum
OOJ/DKHbI ObITb [OCTOBEPHLIMU, BECOMbIMU M CPaBHUMbIMU C OObIYHO MPUMEHAEMbIMW HOPMATUBHbLIMU [0-
KymeHTamu. [ns 3aToro npeanpusatue AO/HKHO MPOAEMOHCTPUPOBATHL II060A WUCTOUHWMK BHELUHER WAu BHY-
TpeHHeNn MHopMaLun, MCNONb30BaHHbIN AN UAEHTUUKALMU 1 MPOBEAEHNS OLEHKA ONacHoOCTel, € Lefbio
onpeaeneHnss COOTBETCTBYHLLNX KpUTMUYECKUX npegenos ansa KKT n meponpuaThidc no ynpaeneHunto. B cnydvae
MCNONb30BaHNSA KOMWIA HOPMAaTUBHbLIX MPaBOBbIX aKTOB W HOPMaTUBHbLIX AOKYMEHTOB OHU AO/KHbI ObiTb NpU-
rOAHbIMW 1 AeACTBYHLWNMUN (aKTyaSlbHbIMU) HA MOMEHT X NPUMEHEHUS.

8.5.1.2 MpegnpuaTne nuTaHns LO/HKHO NOAAEePXMBaTb B paboyemM COCTOSAHUU LOKYMEHTUPOBAHHYH WH-
chopmaLMio B OTHOLLIEHUN BCEro CbIPbsl, UHIPEAUEHTOB 1 MaTepUasioB, KOHTAKTUPYIOLMX C NPOAYKUNEA B 06b-
eme, Heo6XxoAMMOM A1 MPOBEAEHNS aHanm3a OnacHOCTEN.

XapakTepucTuKy MuLeBbIX MPOAYKTOB, YNakOBKM W APYTNUX MatepuasioB, KOHTaKTUPYKOLNX C NPOayK-
Tamn, cnepyet ochopmnTb B BUAE cneuudmkauuii. Ons cocTaBneHus cneundukaymii Heobxogumo ocyle-
CTBUTb CH0p TEXHMYECKOU nHdopmaumn. Cneundmkauma AO/MKHA BKIKOYAaTh NOSIHOE OMMCaHUE TeXHUYECKUX
CBEJEeHUA 0 NULLEeBbIX NMPOAYKTax, ynakoBke: B TOM uucsie 06 M3rotoBUTene, HaMMeHOBaHUW Mpoaykuun (13
acCOPTUMEHTHOIO NepeyHs WM MeHI0), cocTaBe (nepeyHe OCHOBHbIX MHIPeAUEHTOB), MULLEBON LIEHHOCTH,
0603HaYEHNN TEXHOMOrMYECKUX OOKYMEHTOB M AOKYMEHTOB Mo cTtaHgapTtusauumn (TTK, TK, TY, CTO, FOCT/
FOCT P), no KOTOpbIM €e M3roTaBnMBaloT, a Takke 06 opraHofenTUYeckux U U3nNKo-XMMUYECcKnX nokasarte-
nax, nokasarensx 6e3o0nacHoOCTW, ynakoBke, CpOKax rogHoOCTW, YCNOBUSAX XPaHeHUs, NpeayCcMOTPEHHOM MNpu-
MEHEHUN MPOAYKUWM, KpUTEpUaX MpUemMku. B cnyyae Hannuusi B NWLLEBOW NPOAYKUUM HE3asiBMEHHbIX MULLE-
BbIX a/I/IepreHoB AaHHasa nHopMaunsa [o/mKHa ObiTh yKasaHa LOMNOSHUTESNBHO.

[aHHble Heo6X04MMO aHaIM3MpPoBaThb C Y4ETOM BO3MOXHbIX ONAacHOCTEl U COOTBETCTBUA HOPMATUBHbIM
NpaBoBbIM akTaM U TpeboBaHUAM HOPMAaTUBHbIX AOKYMEHTOB.

MpumedaHue — J[onyckaeTcs 06bEANHATL NPOAYKLMIO B OAHOPOAHBIE rpymrbl: NonydabprKaTbl/KyiMHapHbIe
U3henvst U3 Msica, Msica NMTuLbl U U3 PbiGbl.

8.5.1.3 lMpeaycMOTPEHHOE NpUMEHeHue NPoayKuMy OBLLECTBEHHOIO NUTaHUsA AO/HKHO 6bITb onpegene-
HO yCNoBUSAMW ee peanu3auum (cnocob peanunsauun, NOTPe6eHUs, OrpaHNYEeHNs MO NPUMEHEHMNID).

MpoaykumMsa 06LLeCTBEHHOTO NUTAHUSA MOXET ObITb peasin3oBaHa HenocpeacTBEHHO B 3ane opraHusaumm
nUTaHWsa ¢ NnoTpebsieHneM Ha MecTe, a Takke «HaBblHOC» MO 3aka3am notpebutenei, yepes marasvHbl U OT-
[enbl KynuHapuy, BHe opraHusauuii (npeanpuatuii) 06LLeCTBEHHOr0 NUTaHNA U B PO3HWYHO TOProBOi ceTu.
K ycnosusmM peanusauuu npoaykuun o6LLeCTBEHHOrO NUTaHUS crefyet OTHOCUTb YC/I0BUS XpaHEHUSs, CPOKU
roAHOCTU, TemMnepaTtypy peanusauuy 61104 U N34ennin Nnpu oTnycke 67104, B TOM YMC/Ie HAXOAALMXCA Ha pas-
fave.

MHdopMaLmio 0 peanM3yemMoil Npoaykumm o6LLeCcTBEHHOrO NUTaHnua cnegyeTt B 06s3aTeNlbHOM nopsigke
00BOANTL A0 CBeAeHUs notpebuTtenein pasnuyHbIMU cnoco6amu, B TOM YMC/ie B MEHIO, HA LileHHMKax, aTUKeT-
Kax, MHPOPMALMOHHbIX Tabno 1 ncTax-Bkaajblliax, Ha focke NOTpebuTens, B MOOU/IbHbLIX MPUNOXEHNAX, Ha
web-caiTax nam uHeiMM cnoco6amu, BblIGpaHHbLIMU U3rOTOBUTENAMU NO COBCTBEHHOMY YCMOTPEHMIO.

Mpy peanusaunm NpoayKUUM OBLLECTBEHHOrO NUTAHUA creayeT ykasbiBaTb BO3MOXHOCTb nonagaHust
He3asB/IEHHbIX MULLEBbLIX asfIepreHoB, COoAepXalMxca B UCNOJb3yeMbIX NULLIEBBLIX MPOAYKTax v NpoayKLmm
06LLLEeCTBEHHOIO MUTAHUA.

Mpn aHann3e BO3MOXHbIX ONACHOCTEN HeobXoAUMO M3Y4uTb Kateropum noTpebutenein Npoaykumm oo6-
LLLeCTBEHHOr0 NUTaHusA, B TOM uyucrie Hanbonee YyBCTBUTENbHbIX WM YA3BUMBIX, TaKUX Kak NOXWble Nioau,
4eTn Mnajwero BospacTta, 6epeMeHHble XeHLUHbI Ux nuuya, cTpajarlme nuueBoin anneprue.

8.5.1.4 TexHOMOrM4yeckne cxembl 1 ONUcaHme TEXHOOrMYeCKNX NPOLLeCcCcoB.

Ons dyHkymoHnposaHma CMBIMOINM fonxHbl 6bITb pa3paboTaHbl M MPUMEHEHbI TEXHOMIOTMYECKMEe CXe-
Mbl. TEXHONOIMYECKMe cxembl CrieflyeT COCTaB/ATb A1 Pas/IMUHbIX NPOLECCOB, MPUMEHSAEMbIX NpeanpuaTu-
€M B NPOV3BOACTBEHHOW AeATENbHOCTU.

TexHoMornyeckne cxembl JOMKHbI COAepXaTb:

- HaMMeHOBaHVe MCMNOJMb3yeMbIX MULLEBLIX NPOLYKTOB (MHIpeaneHToB) (BXOAHbIE AaHHbIE);

- nocnegosatesibHble 3Tanbl TEXHOMNOMMYECKMX MPOLLECCOB W3rOTOBMEHNUA W peanu3auuy npoayKumm
06LLECTBEHHOIO MUTAHUSA C yKasaHueM pexumoB (TemnepaTypbl U NPOAO/HKUTENBbHOCTM) KyNUHApHOW obpa-
60TKM, TeMnepartypbl nogaum (oTnycka) 6a104/u3gennii, BOSMOXHOCTU A0paboTKn unm ytunmsaunm npu oTkio-
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HEHNSX B TEXHOMNOIMMYECKOM MpoLecce; BCOMOraTesibHbIX Nporpamm, BAWSIOWMX Ha npouecchl (MpUMeHeHne
napa, BoApl, NeA-BoAbl U T. 4.), KOIM4ecTBa OTXOA0B U NMOTepb, NOMyYaeMbIX Ha KaXaol ctaguu;

- HauMMeHoBaHWe M3roToBJIEHHLIX NonydabpukaTos (NpY HEOBXO4UMOCTN);

- HaMMeHOBaHWe roToBOro 67104a UM KyamHapHoro (KOHAUTEPCKOro, GYy/I04HOr0) u3fenusi (BbIXO4HbIe
[JaHHble);

- nognucu u aathbl.

MpumeyaHne — TlognmMcn M JaTbl HEOGXOAMMO MOATBEPXKAATb MyTEM MPOBEAEHWM BepUCPMKALMOHHBIX
MepONpPUATHIA.

TexHonormyeckne cxembl AOSKHbI GbiTb COCTAB/IEHbI A/ KaXA0ro 6104a Ui usaenus.

MpumeuaHne — Ha 6noaa W U3AEUs, OTIMYAIOLLMECS TOSTbKO OAHUM VHIPEANEHTOM, MOXET ObITh COCTaB-
JIEHa KOMGVHUPOBaHHAsi TEXHO/OTMUECcKasi CXema Mpu YCIOBUM BK/THOUEHUS! BCEX MICTIO/b3YEMbIX BapUaHTOB.

MpuMep cxeMbl TEXHOIOMMYECKOro npouecca U3rotToB/IeHUs NPOAYKLMN O6LLEeCTBEHHOIO NUTaHUA npesa-
CTaB/IeH B NpUIOXeHun A.

Mepes ncnonb3oBaHMEM TEXHOMNOMMYECKME CXEMbI [O/MKHbI ObITb NPOBEPEHbI (BaNngMpoBaHbl) rpynmnoii
6e30MacHOCTV NPOAYKLMN 06LEeCTBEHHOIO NUTAHWSA B OTHOLUIEHUN TOYHOCTU M NPaBU/IbHOCTU UX COCTaBEHNS
nocpeacTBOM HabNoAeHUA 3a TEXHO/IOTMUYECKUM MPOLECCOM.

[ns oueHKM NpaBUbHOCTM COCTaBIEHUS TEXHOIOTMYECKMX CXEM Y CO6/I0AeHNA TpeboBaHWi peKkoMeH-
AyeTcs 3anofiHNTb NpuBeAeHHbl B Tabnuue 40 KOHTPOsibHbIA NncT 30, OTMETMB Te No3nLuKu, B KOTOPbIX CO-
6nogeHne TpeboBaHuii 6bISI0 AOCTUTHYTO (4a), WM Te MNo3nUMK, B OTHOLIEHUW KOTOPbIX crieayeT MpUHATb
COOTBETCTBYHOLWME Mepbl (HET).

Ta6nuya 40— KoHTposbHbIA AncT 30

[Mokasatenn caMooLeHKU NpeanpusaTus fa Hert

PaspaboTaHbl TEXHO/IOrMYECKNe CXeMbl 4718 KaK4oro HauMeHOBaHWS NPOAYKLUMN OBLLIECTBEHHOTO
nuTaHna?

Bk/to4eHb! B aTarbl TEXHOMOTMYECKNX CXEM CBEAEHUS, MO3BO/SIOLLME NMPOBECTU MOMHbIA aHaNM3
onacHocTel?

MpoBeaeHa BaMUOALMA KAKOON TEXHOMOMMUECKON CXeMbl Tpynnoli 6e30MacHOCTV NPOAYKLAN
06LLUECTBEHHOO NUTaHUA?

8.5.2 AHanu3 onacHocrTeli

8.5.2.1 I'pynna 6e3onacHOCTV MPOAYKLMN OBOLLECTBEHHOIO MUTAHUS A0JIKHA!

- naeHTUMUMpoBaTb BCE ONACHOCTU, KOTOpPble MOrYT BO3HUKHYTb Ha KOHKPETHOW onepauum Kaxzaoro
npotecca, NpeacTaB/leHHOr0 Ha TEXHOMIOTMYECKON cxeme, — OT Cbipba 4O FOTOBOM NPOAYKUMM, nNpeaHasHa-
YeHHoli ansa noTpebneHus;

- onpefensaTb, Kakme OMacHOCTU, XapakTepHble A8 AAaHHOro BuAa MpoaykKuuM, MOXHO YCTPaHWUTb Wn
CHU3WUTb A0 NpUeMeMbIX YPOBHel, obecneunsaroLmnx 6e30nacHOCTb NPOAYKLMN O0OLEeCTBEHHOIO NUTaHNS.

8.5.2.2 MpeanpustTMe AO/MKHO UAEHTUULMPOBATL BCe MOTEHUManbHO 3HAYMMble OMacHOCTW, HaHOoCSH-
lwme Bpen NnoTpebutento, n oueHUBaTb KX.

NaeHTudurkaumio onacHocTel 1 onpefeneHme ux npueMnemblx YpoBHER cnepyeT npoBOAWTb B COOT-
BETCTBUM C TpeboBaHNsAMU AOKyMeHTOB 8.5.1.2, a Takke BHeLlHeill nHgopmMauumn, noayvyeHHol OT KOHTPONu-
pyrowmx (HaA30pHbIX) OpraHoB, U np.

Ans naeHTudmnkaLmm onacHoCTeil Heo6XoAMMO YCTaHOBWUTbL CTaMu TEXHOOrMYecKoro npoiecca, Ha
KOTOPbIX BO3MOXHO BHECEHWe 3arps3HeHuii:

- 3aKynkM ¥ NpUeMKM MULLEBBLIX NPOAYKTOB, YNAKOBKA W OPYIUX MaTepuasioB, HeOOXOAUMbIX ANS U3ro-
TOBNEHNS MPOAYKLMU;,

- XpaHeHus NULEeBbIX NPOAYKTOB U T. N. NPV COOTBETCTBYIOLLMX pexnmax (Temneparypa, BAaXHOCTb);

- BCKPbITUS NOTPEBUTENLCKOM U/MNN TPAHCMOPTHOW YNakoBOK;

- MOWKKN (06pabOTKM) CbipbS;

- NMpOBeAEHNS onepaunii, CBA3aHHbIX C MEXAHNYECKON Ky/MHapHON 0b6paboTKol 1 Apyroli NoAroTOBKOW
ChIpbs M NULLLEBBLIX NPOAYKTOB;

- npoBejeHusa onepauuii, CBA3aHHbIX C NPOM3BOACTBOM MNosydabpukaToB A1 NOCAEeAYIOLEero UCNob-
30BaHVA NpU U3roTOBNEHUUN MPOAYKLUMM O6LLECTBEHHOIO MUTAHUS;
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- npoBefeHns onepauyunii, CBAA3aHHbIX C TEN/IOBOM Ky/IMHAPHON 06paboTKOoM Cbipbsl, NULLEBLIX NPOAYKTOB
1 nonygabpunkaTos;

- NpoBejeHuns onepawuii, CBA3aHHbIX C 0hOpPMSIEHMEM FOTOBbIX 604, U U3aenuii;

- OXNlaX[eHus npoaykuMn o6LLEeCTBEHHOro nNuTaHus (Npu HeobXoAUMOCTM B COOTBETCTBUW C TEXHOSO-
rMYeCcKM MnpoLLeccom);

- peanusauuu NPoAyKuMM O6LLECTBEHHOrO NUTAHUA NO MECTY ee N3roTOBJ/IEHUS;

- YyNnakoBKW W MapKMpPOBKW A/ yNakoBaHHON NpoAyKUUM O6LLECTBEHHOIO NUTaHUS;

- TpaHCnopTMPOBaHWSA NPOAYKLMN OOLLECTBEHHOrO MMTaHWA K MECTy ee peannsauuu.

8.5.2.3 OueHka onacHocTei

[nsa oueHKn onacHocTell HeobxoAMMO onpenenuTb:

- UCTOYHUK W YyCNOBMA AN BOSHUKHOBEHUSA ONacHOCTen 1 HebnaronpmaTHOIO BO34ENCTBUS Ha 300p0Bbe
notpeo6uteneis;

- KauYeCTBEHHYIO U/W/IN KOSIMYECTBEHHYIO OLLEHKY Ha/MymMa onacHocTei;

- Ha/Muune ycrioBUA ANS BbIKMBAEMOCTM WM PaA3MHOXEHWUS ONACHbIX 6GaKTepuili U1 MUKPOOPraHNU3mMOoB;

- Ha/IMyme 1 ycnoBua nonajaHua B NPOAYKLMIO OOLECTBEHHOIO NMUTaHUA TOKCMHOB, XMMWYECKUX 3fe-
MEHTOB WM MOCTOPOHHUX NPeAMETOB.

OueHka onacHocTeli [0/DKHA YUMTbiBaTb HE TOJIbKO OMNacHOCTW, BO3HMKAKLWMe BCNeACTBUME HU3KOro
YPOBHA NoAAepXaHua 4YMCTOTbl MPU XpaHeHUn 1 06paboTKe Kaxaoro nueBOoro NpoaykTa Wav npu n3rotos-
NeHun n peanusauum 6004a B LENoM, HO U 0NacHOCTM, BO3HMKAaKOLWME Ha yyacTKax CKIaAckux v nNpou3Bof-
CTBEHHbIX MOMELLEeHWIi, KOTOPble HE HaMPAMYK KOHTaKTUMPYHT C NPOAYKTaMu W roToBbiMK 671104aMu U u3fenu-
AMU (CTeHbI, NoJ, NOTOJIOK).

OTM 0NacHOCTM MOTYT BO3HWKHYTb M3-3a MCMO/b30BaHMA OCO6bIX NULLEBBLIX NPOAYKTOB (Hanpumep, co-
Jepxaliux annepreHbl), cnocob60B M3roToBneHns (MpoM3BoACTBa) WM peanusaumy (nogaym) Takux 6nwg v
n3aenui.

[na onpegeneHuns KOHTPOMbHbIX Kputnyecknx Touek (KKT) n Touek npumeHenus MMOMNM gonyckaeTtcs
ncnonb3osatb NPUMeEP anroputMa B COOTBETCTBUU C NpUIoXeHnem b.

[ns aHanu3a onacHocTeli TEXHO/I0rMYecKMX NpoLeccoB HeO6XoAUMMO NPOBOAUTL OLEHKY KaxAol cTa-
Ann npouecca no cnefywmM napameTpam: 0603HavyeHme cTafum npolecca, onacHocTb, Hanmune KKT, mepbl
KoHTpons (MOIMM, KOHTpoNb Temnepartypsbl), NpuuMHa (4epeBo pelueHuii/oLeHKa CTENEHN pUCKa) N OCyLecT-
B/IATb COOTBETCTBYIOLLYIO 3amnuChb.

[lns OUEHKM onacHOCTel, CBSA3aHHbIX C BO3MOXHbIM NMPEBbILLEHNEM AOMYCTUMOr0 KOIMYecTBa MUKPOOP-
raHM3MOB M ApYrux nokasaTenein 6e30macHOCTV NPOAYKLMW OB6LLECTBEHHOIO NUTaHWA, U ONpeAenieHns cooT-
BETCTBYIOLLNX MepOonpuATHlA No ynpaBneHnio Heobxo4MMOo NPOBOAUTL NabopaTopHble UCMbITAHUA NPOAYKLUN.

[ns oueHkn aHanM3a onacHocTel 1M cobnoaeHuss TpeboBaHWiA pekoMeHAyeTCs 3ano/iHUTL NPUBEAEH-
HbI B Tabnuue 41 KOHTPO/bHbIA AUCT 31, OTMETUB Te MO3ULUK, MO KOTOPLIM CO6MI0A4EeHNE TpeboBaHU 6bI10
OOCTUTHYTO (4a), WM Te No3nLMK, B OTHOLLIEHWUM KOTOPbIX C/edyeT NPUHATL COOTBETCTBYIOLME Mepbl (HET).

Ta6nuuya 41— KoHTponbHbI nucT 31
Moka3zaTenun camooLeHKN npeanpuaTus fa Het
MpeHTndmumpoBaHbl Bce NOTEHLMA/IbHbIE OMacHOCTU?

OcHoBaHa NpOBEAEHHAs OLEHKA OMAcHOCTEN Ha MOSIOKEHUSIX HOPMATVBHBIX MPABOBLIX aKTOB W
Tpe6oBaHWii HOPMATVBHBIX AOKYMEHTOB?

PaccMoTpeHa BO3MOXHOCTb MOBTOPHOTO MPOSIB/IEHWS A@HHO ONacHOCTW Mocse YCTPaHeHWs Bbl-
3BaBLLeli ee MPUYNHBI?

PaccMOTPEHbI MOTEHLMAsbHbIE OMACHOCTW, KOTOPbIE MO 6bl BO3HWKHYTL B C/lydae BbIXOAA
npoLecca 3a paMki HOPMasTbHBIX PaBouMx YCIOBUWIA, MPU aHanM3e OnacHOCTen?

MpoBeaeHa NOJHOCTLIO U AOKYMEHTaTbHO 0hopMIIEHa OLiEHKa OnacHOCTel?
OchopmsieH AOKYMEHTa/IbHO B MO/THOM 06beMe aHa/In3 OMnacHoOCTER?
8.5.2.4 BbI6op 1 Knaccudukauusi MeponpuaTUii No ynpasieHuo

a) Ha ocHOBe OLEHKM OMacHOCTeil npeAnpusiTue A0/KHO BbiGUPaTb MOAXOAsLLEE MeponpusTUe mno
ynpaBneHuio UNn KoMBUHALMIO MeponpuaTWiA Mo ynpaBneHulo, CNOCO6HbIX NPeAoTBPaTUTbL WM CHU3UTL [0
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YCTAHOB/EHHbIX MPUEMIEMbIX YPOBHEN WAEHTU(IULMPOBaHHbIE 3HAYMMblE OMacHOCTU, yrpoxawlme 6e30-
NacHOCTW MULLEBOI NPOAYKUUN.

OpraHunsaumsa fomkHa knaccmduumposaTtb BblbpaHHble MeponpuaTUSA Mo YNpaB/IeHUIO Ha Te, YTo ByayT
oTHOocuTbCA K MMNOMM, 1 Ha Te, YTo ByayT OTHOCMTbCSA K KKT.

Meponpuatusa no ynpasneHuto, cBasaHHble ¢ KKT, — 3T0 MeponpuaTusa, KOTOPbIE MOXHO BbINOSHUTL
CBOEBPEMEHHO, YTOObLI 06ecneynTb HEMeAIEHHYIO KOPPEKUNIO, U rae pe3ynbTar n3mMepeHns MOXeT ObiTb Npo-
BEPEH Ha COOTBETCTBME KpUTMUECKOMY npegeny. [pyrme mMeponpusaTus no ynpasfieHuto, BbISIBIEHHbIE B pe-
3y/ibTaTe aHanu3a onacHOCTEl, J0/KHbI OblTb OTHECEHbI K kateropun MMOMM.

MoHuTopuHr MMNOMM A0/KEeH OCHOBLIBATLCSA Ha U3MEPUMbIX MU HabogaeMbIX KpUTEPUAX OEACTBUIA.
Takue KpUTepUn A0/MKHbI COOTBETCTBOBATL /II06bLIM 3KCMNyaTaLMOHHbIM NapaMeTpaM, UCNOMNb30BaHHbIM Npu
Banmpaunu. Ecnu kputepuii 4eicTBMsa AOCTYNEH TONbKO AN HabnoAeHus (Hanpumep, BU3yasnbHblii 0CMOTP),
npouecc HabnwLeHNA [OMKEH ObITb onpegeneH 1 3a40KyMeHTMpoBaH (Hanpumep, MHCTPYKUUAMU, cneundm-
Kaumamun). Ana kaxgoro MNMNOMNM meTtog v yactoTa MOHUTOPMHIA AO/DKHbI 6bIThb MPONOPUUOHAIbHLI BEPOAT-
HOCTM HECOOTBETCTBMA W CEPbE3HOCTU MOocneAcTBuiA. MNpeanpusaTue AO/MKHO COXPaHATb CBUAETENbCTBA BHe-
ApeHus nnaHa ynpasneHns onacHOCTAMU B KauyecTBe AOKYMEHTMPOBAHHON MHhopmauuu.

MoHuTOopuHr KKT OCHOBaH Ha MOHUTOPWHIE YCTaHOBJIEHHbLIX KpUTMYECKUX npenenos. Kputuyeckue
npegenbl fOMKHbI BbiTh JOCTMXMMbI B paMKax 06blYHbIX TEXHOIOTMYECKMX onepauunii u nposepeHbl. Ana KKT,
npegHasHayeHHbIX A8 KOHTPONs 6o0fiee YeM OAHOWM CyLeCTBEHHOWN yrpo3bl 6€30MacHOCTU MWLLEBOW Npo-
OYKUMKW, KPUTUMYECKUIA npefesn A0/HKEH ObiTb onpefenieH OTHOCUTESIbHO KaXAON 3HauuTeNlbHOW yrpo3bl 6e3-
onacHoOCTM MuuieBoil npoaykumn. Ha kaxpoin KKT meTog M yactoTa MOHWUTOPMHIa AO0/KHbI obecneuymBaTtb
CBOEBpPeEMEHHOe Oob6HapyXeHue noboro c60s B KPUTMUECKUX npefenax, YTobbl o6ecneyunTb CBOEBPEMEHHYIO
N30M15LMI0 U OLEHKY NPOAYKLMU.

Bce pesynbTartbl MOHWTOPWMHra (Hanpumep, KpUtepun OeWCTBUA WM KpUTUYEcKMe npeaenbl) AOKHbI
perncTpupoBaTbCs HasHaYeHHbIM OOYUYEHHbIM MepcoHanoM. Ansa naeHtudmkauny MeponpuaTuii no ynpasne-
HUIO, CBSAI3aHHbIX C U3rOTOB/IEHMEM MPOAYKLMM OBOLLECTBEHHOIO NWUTaHWUSA, criefyeT YeTKo nAeHTUduLMpoBaTb
BCe 3Tanbl TEXHOIOMMYECKOro npowecca, NnpuMeHsemMble K 3ToMy 61104y UAn U3genuio.

Mpumep — Ha npegnpusaTun o6WECTBEHHOIO NUTAaHNA OCYLECTBAETCA NOCTaBKa TYLEK Kyp, KOTO-
pble NCNONbL3YIT A/19 NPOU3BOACT Ba KYPUHbIX NoNydabpnkaToB (TYLIKA MOKOT, pasfenaoT Ha YyacTwn, oTae-
NASA MAKOTb OT KOCTEN, MOPLUMOHUPYIOT, OT6MBalOT, NAaHUPYIOT B MAHMPOBOYHbIX CyXapsx, OX/axgalnT nim
3amMopaxuBaloT), a 3aTeM UCNOMb3YIT A8 NPUroTOBJIEHUA TOTOBbIX 671104 (Kapka, AoBefeHWe 00 roTOB-
HOCTMWN, opopmneHve u nogayva (0Tnyck) rocTam). NMpu nponssoacTBe NonydadbpmkaTOoB U3 Kyp MEPONPUAT A
Mo yrnpaBJ/IeHNIO 3HAYMMbIMM OMACHOCTAMU He OyAyT OTHOCUTbCA K KKT. K MmeponpmsaTuam nNo ynpasieHuto
KKT 6yayT OTHOCUTbCA KOHTPOJIb MUHUMaNbHOIO BPEMEHN U TemnepaTypbl NpoXxapkn nonydabpukaTa 13
Kyp, NOCKOJ1bKY TennoBasd o6padboTka cNnocOOCTBYET YHUYTOXEHNIO MNAaTONeHHbIX MUKPOOPraHU3MOB. TeM He
MeHee, Mbl MOXeM BbIAe/INTb HECKO/IbKO TO4YeK TEeXHONOrM4eckoro npowecca, Koropble MOryT onpegensThb
Mepbl KOHTposia Kak MNMOMM, Takne Kak KOHTPOJIb TemMnepaTypbl BHY TPU TYLUEK KYpP Ha BXOAHOM KOHTpose,
TemnepaTypa BHyTpu nonydabpnkaTa Ha BbIXOA4E U3 MOPO3U/IbHOW KaMepbl, TemnepaTypa B MOPO3U/bHOM’
KamMmepe BO BPeEMSA XpaHeHusa NpoayKTa. 3TN Mepbl KOHTPOSIMPYT POCT NaTOreHHbIX MUKPOOPraHU3MOB.

MeponpuaTus, npeaycMOTPEHHbIE NIAHOM YrpaBfeHUss ONacHOCTSIMU, MOTYT BK/OYaTh:

- MpOCEeuBaHNe CbINy4Yero VHrpeaneHTa ¢ NCrnosib30BaHMEM MarHUTOY/I0BUTENEN;

- OCMOTpP CTEK/ISSHHOW ynaKkoBKu A0 W Moc/ie BCKPbITUS,

- MpOBEpPKy TemnepaTtypbl Npu LOCTABKE 3aMOPOXEHHbIX/OX/TAXAEHHbIX MULEBbLIX NPOAYKTOB (Cbipbs),
TemnepaTtypbl NoAauy ropsunx UAN oxXnaxaeHHbIX 6104,

- KOHTPONb Temnepartypbl U NPOAO/MKUTENLHOCTM TENN0BOK 06paboTkn 604 1 U3gennii;

- KOHTPO/b TeMMepaTypbl U NPOAO/IHKMTENBHOCTY OXNaXAEHNS GNI04 U U3AENWIA U ApyTMe MeponpusiTus.

[ns Kkaxaoro BblIGpaHHOrO MeponpuaTAS No YyNpaB/iEHWIO A0/HKHA NPOBOAUTLCS OLEHKA:

- BEPOSATHOCTM OLUIMOKM NPU ero BbINOSIHEHNN;

- CEepbe3HOCTU NOCNEeACTBUIA B C/lydae oWnGKM NPU BbINOSIHEHUU MEPONPUSTUS.

3Ta oLeHka MepONpUSATUS A0/HKHA YYUTbIBaTb:

1) ero BO3AeCTBNE HA MAEHTUDNLMPOBAHHbIE 3HAUYMMbIE OMACHOCTH, Yyrpoxatolmne 6e3onacHocTy nu-
LEBOI NpoayKuuK;

2) ero MecTo OTHOCUTE/IbHO APYIMX MepPONpUSTUIA No ynpaB/eHuto;

3) paspaboTaHO /M OHO W NPUMEHSIETCA I CNeunanbHO A8 CHWXKEHUS YPOBHS onacHocTeli Ao npu-
€M/IEMOTO YPOBHS;

4) ABNAEeTCA M OHO €AUHCTBEHHBbIM WX BXOAUT B KOMOUHALMIO C APYTMMU MEPONpUATUSAMM MO ynpas-
NeHnto.
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6) MprMeHeHne CUCTEMHOTO NOAX04a ANS KaXKA0ro BbIGPaHHOrO MepPONPUSTUS MO yNpaBiEHUIO AO/MKHO
[OMNONHUTENBHO BKKOYATb OLEHKY OCYLLECTBUMOCTHU:

- YCTaHOB/IEHNS U3MEPUMbIX KPUTUUYECKUX NPeaenoB Wnnu namepumbix/HabagaemMbix Kputepnes gei-
CTBUS;

- MOHUTOPUWHra ANs BbISIBMEHUS HapyLUEeHUsl, CBA3AHHOIO C BbIXOAOM 3a YCTAHOB/EHHbIA KPUTUUECKUIA
npegen u/vnn HecoOTBETCTBMEM M3MEPMMOMY/HabN4aeMOMY KPUTEPUIO AENCTBUS;

- CBOEBPEMEHHOI KOPPEKLMM B Clly4Yae BbISIB/IEHWUS TaKOro HapyLleHUs.

8.5.3 Banugauma meponpuATuii no ynpasneHuto n nx KoMomnHaunia

pynna 6e30nMacHOCTU MpOAYKUMU O6LLECTBEHHOrO NUTaHWA [O/HKHA OCYLLecTBAATb AeACTBUS, Heob-
XoAVMble ANS BasMgaunMm BbIBpaHHbIX MEPOMpUSTUIA MO ynpaBfieHno, Ha NpegMeT CNoCO6GHOCTU NocnenHuX
obecneunBatb Tpebyemoe ynpaBfeHne 3HauYMMbIMU OMACHOCTAMU, Yrpoxawowmmm 6e30nMacHOCTU NULLEBOIA
npoAayKL M.

[JelicTBusA no Banujauuv LO/MKHbI NPOBOAMTHLCA A0 (DAKTUYECKOr0 BHEAPEHWUS Mep KOHTPONS uivM rx
KombuHauun. Banugauua fosmkHa LEMOHCTPUpoBaTb, YTO BblGpaHHble Mepbl KOHTPOJsIA CnocobHbl obecne-
YNTb HaMeUeHHbIl YPOBEHb KOHTPOAA 3HAUYMUTEsIbHbIX Yrpo3 6e30nNacHOCTU MuLeBOl npoaykuun. Hecnocob-
HOCTb AEMOHCTPMPOBATL Takyld BO3MOXHOCTb AO/DKHA MPUBECTU K N3MEHEHUIO KOMBUHALUN Mep KOHTPONS.

Banupauusa gomkHa Bkoyatb B cebs creaylolime aTtansbi:

- BblbOp METOAOB Banugauum;

- onpefesieHNe napameTpoB U KPUTEPUEB MPUHATUS PELLEHMI, KOTOpble ByAyT AEMOHCTPUPOBaTh, YTO
Mepbl KOHTPOS WM KOMBUHALMN Mep KOHTPO/SA, CNN OHW peann3oBaHbl A0/MKHbIM 06pa3om, SABASKTCA UK
CNoco6HbI NocnefoBaTelbHO KOHTPONNPOBATL 3HAUUTE bHYIO YIpo3y 6€30NacHOCTM NULLLEBOM NPOAYKUMK ANs
[OCTVXEHUS 3alaHHOr0 pe3ynbTaTa;
cbop COOTBETCTBYIOLE AOKYMEHTaLuMmn, CBSA3aHHOW C Basimgaumeil;
npoBefeHue nccnepoBaHuii No BanMaaunm;
aHanM3 JOKYMEHTOB C pe3y/nbTaTamy Banujauuu;
nepecmoTp Banugaumm (Npm Heo6XoAMMOCTH), AOKYMEHTUPOBAHME U YUYeT N0ObIX N3MEHEHWIA.

Ans Banupaunyv Mepbl KOHTPOAS WM KOMBUHALMU Mep KOHTPO/S MOryT UCMONb30BaTbCsA: o6palleHue
K HAy4YHOW unn TeXHWYECKON nutepartype, npegblaywium MccnefoBaHusaM Mo BanngaLumn, UCTOPUYECKUM 3Ha-
HUAM 06 3D(PEKTMBHOCTM MEP KOHTPO/IA UAN KOMBUHALUN Mep KOHTPONS, CTaTUCTUYECKN AOCTOBEPHbLIM 3KC-
nepuMeHTanbHbIM AaHHbIM, 4EMOHCTPUPYIOLWMM aeKBaTHOCTb Mep KOHTPOsS.

Mpouecckl, onpefeneHHble B HOPMATUBHbIX AOKYMEHTaX, MOTyT UCMOMb30BaTbCs Kak ecTb, 6e3 noBTop-
HOW Banupauuu. 3TO NpMeMsIeMo, ecnin yCrioBWUS Mpouecca B NpeanpuaTuv Takme Xe, Kak onpefefieHHble
B HOpMaTUBHbIX AOKYMeHTax 1 pykoBoacTBax. lMonarascb Ha Banugauuun, NpoBefeHHble APYTUMWU AuLamu,
crnefyeT no3aboTUTbCS O TOM, UTOObl YCMOBUS MpeanonaraemMoro NpMMeHEeHWUs1 COOTBETCTBOBA/IN YCMOBUSM
06LW,eA0CTYNHbIX CNPaBOYHbIX BasMaaLuii.

Banupauusa gomkHa 6biTb BO30OHOBMEHA NOC/e NOSABNIEHUSA HOBON Hay4HOI WM HOPMAaTUBHON MHAOP-
Maumu, c6osi cucTembl Wan N06Oro CyLeCTBEHHOIO U3MEHEHNS Npouecca Wiy NpoaykTa. ViameHeHus npouec-
ca uUnv NpoAyKTa BKIHYAlT, Hanpumep, U3MeHeHNs B Cbipbe, Liare npouecca, opraHM3aunoHHOM yrnpaBaeHun
WM U3MEHEHWs, peasin3oBaHHble B OTBET Ha NpeBbilleHne kputudeckoro npegena KKT, v MHble N3MeHeHus.

Tvnbl AOKYMEHTMPOBAHHON WHOpMaLUW, MNOAAEPXUBAKOLWEN BanufaLuio MeponpusTuili nNo ynpas-
NeHuio:

- MeTOAON0rNS BanuaLuu C onucaHuMem npouecca Banaujalunm Mep KOHTPOAs WM KomM6uHauun mep
KOHTPOJIS U CCbIIKAMU Ha UCMNOJIb3yeMble METOAbI NPOBEPKY;

- CBMAeTeNnbCTBa CNOCOGHOCTYM MeponpuaTUiA No ynpasrieHuto obecneyunBaTb [OCTUXEHWE Tpebyemoii
ynpasnsemocTtu (OT4eTbl O Banugauum).

Ans oueHkn AeWCTBUIA, HEO6XOAMMBIX AN BanMjauuy BblGpaHHbIX MeponpuATUl No yrnpaB/ieHuto, pe-
KOMeHAyeTCs 3anofiHUTb NPUBEAEHHbIA B Tabnuue 42 KOHTPO/MbHbIA AWUCT 32, OTMETUB Te MNo3uuuK, Mo Ko-
TopbIM cobnaeHne TpeboBaHuii 6bI10 AOCTUTHYTO (A4a), UM Te No3uuuM, B OTHOLUEHWM KOTOPbLIX cnepyeT
NPUHATbL COOTBETCTBYOLWME Mepbl (HET).

36



FOCT P 55889—2024

Tabnnya 42 — KOHTPO/bHbIA NNCT 32
Mokasatenn camooLeHKU npeanpusaTus fa Hert
BbUm M BaManpoBaHbl MePbI KOHTPOSIA WM KOMBUHaLUWN Mep KOHTPONA?
VimeeTcs niv OTHET 0 NPOBEPKE WM AOKYMEHTUPOBaHHAA MHAopMaLma o nposepke?

MpOLEMOHCTPMPOBA/IN SN Bbl, YTO MEPbI KOHTPO/S WM KOMOUHALMW MEP KOHTPOSIS CrOCOGHI
KOHTPO/IMPOBATb BbISIB/IEHHbIE 3HAYUTE/IbHBIE YIPO3bl GE30MACHOCTY MULLEBLIX MPOLYKTOB [0
MpYeMIEMOro YPOBHSI (NPK NPaBUIbHOM NPUMEHEHN)?

8.5.4 TnaH ynpaBneHnst onacHoctamu (nnaH XACCI/MMNOMNM)

8.5.4.1 MnaH ynpaenexHns onacHoctamun (nnadH XACCM/MMOMM) gonxeH 6bITb paspaboTtaH gns ynpas-
neHus Hambonee 3HaAYUTENbHLIMW ONACHOCTAMU C TOUYKM 3peHus 6e30nacHOCTV NPOoAYKLUM O06LLLEeCTBEHHOIO
NMMTaHWs B COOTBETCTBUMN C A@HHbIMW, MOJIYYEHHLIMU B XO4E aHasn3a OnacHOCTeN.

[na oueHkn uHdopmMauun, Heobxoaumoin ansa nnaHa XACCI, u cobnogeHns TpeboBaHuii pekoMeH-
[yeTcs 3anonHUTb NpUBEAEHHbI B Tabnuue 43 KOHTPO/IbHbLIA NUcT 33, OTMeTVB Te MNOo3uLuM, MO0 KOTOPbIM
cobnogeHne TpeboBaHuii BbI10 4OCTUTHYTO (A4a), WAN Te NO3ULMK, B OTHOLIEHMN KOTOPLIX CredyeT MPUHATb
COOTBETCTBYHOLWME MeEpPbI (HET).

Tabnnya 43 — KOHTPOMbHLIA NUCT 33

MokasaTenn CaMOOLEHKN NMPeAnpuaTus Na Het

OnpeaeneHbl ONacHOCTK, yrpoxatoLupye 6e30nacHOCTV NULLEBOI NPOAYKLMK, KOTOPOn Heobxoau-
Mo ynpas/iaTb B KKT wim nocpeactsom MrOrNM?

OnpegeneHbl Kputudeckne npeaens B KKT wamn kputepumn gelictens gna Mriornmv?
OnpepeneHsl NpoLefypbl MOHUTOPUHra?

Pa3spaboTaHbl KOPPEKLNN, KOTOPbIE A0/MKHbI 6bITb NPEANPUHSATLI MPU NPEBLILLEHUN KPUTUUECKIMX
npeaenoB Wi HeCOBMIOAEHN KpuTepus aelicTeus?

PacnpepeneHs! nn 06513aHHOCTM 1 NOSTHOMOUNA?

OcyLLEeCTBNAKTCA /N 3anMcKu Mpy MOHUTOPUHIE?

KKT cnegyeT ngeHtudmumpoBaTb, 0TMeYass MX Ha TEXHOMIOTMYECKO cxeme, U Ha ee 0CHOBe Heobxoau-
MO COCTaBUTb KOHTPO/IbHbIE KapTbl, B KOTOPbIX AO/HKHbI ObITb OTP@XEHbl NapamMeTpbl YNpaB/ieHUss 0nacHoCTA-
MU: 0603HaYeHMe cTaauu npouecca, onacHocTb, KKT, kpuTuyeckue npegesnbl, Mepbl KOHTPOS, MOHUTOPUHT
(npoBepka), KOpPPEKLUN 1 KOPPEKTUPYHOLLME AeliCTBUSI, OTBETCTBEHHOE NNLLO.

KKT Heobxoaumo onpegenaTb AN onacHOCTel, ynpas/iieHne KoTopbiMu ¢ nomouwibto MOMM He npea-
CTaB/IIETCA BO3MOXHbIM.

Ons oueHkn naeHTudpmkaumm KKT u cobniogeHnsa TpeboBaHuii pekoMeHayeTcsa 3anofiHWTb NpuBefeH-
HbI B Tabnuue 44 KOHTPO/bHbIA AUCT 34, OTMETUB Te MO3NLMK, MO KOTOPLIM COG/0AEHNE TpeboBaHNn 6bI10
[OCTUTHYTO (fa), Uy Te No3uLMKU, B OTHOLLEHMM KOTOPbLIX C/ieAyeT NPUHATL COOTBETCTBYHOLWME Mepbl (HET).

Tab6nuua 44 — KOHTPOsbHbIA nnucT 34

[MokasaTesim camOOUEHKU NpeanpuaTns ha Het

WaeHTndomupmpoBaHbl KKT s BCex NPOLECCOB M3rOTOB/IEHNSI MPOAYKLUMN OBLLIECTBEHHOIO N Ta-
HWSI C UCMOMb30BaHMEM [iepeBa PeLLeHMiA?

OdpopMsIEHbI KOHTPO/TbHBIE KapTbl Ha OnepaLim TEXHOMOMUYECKOro npoLiecca?

8.5.4.2 Lo/MKHbI 6bITb YCTAHOBMEHbLI KpuTHdeckne npegensl ans KKT v kputepun genctensa ansa MMNOMM.
C uenbio ynpasneHus onacHocTbio B KKT gns Hee HE06X04MMO YCTaHOBUTbL KPUTMYECKUIA Npedes — YnC/ioBoe
3Ha4veHue, oTaensowee NPUeMIEMYH NPOAYKLNIO 0BLLECTBEHHOIO NUTAHUSA OT HENPUEM/IEMOR NPOAYKLUN.

Ons kputnyecknx npegenos KKT uenecoobpasHee yCTaHOBUTbL AONYCTUMBIWA AMana3oH 3HayYeHuid, a He
O[HO (hUKCUPOBAHHOE MNpefesibHoe 3HayeHue. DTO NO3BOJIUT BbISABUTb TEHAEHLMIO, CBA3AHHYIO C NPUGnXe-
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H/EeM OMacHOCTWU K HenpuemneMOoMYy YPOBHK, W UCKNHOUYUTb MpeBbllleHue kputudeckoro npegena ansa KKT
M BbIXOA YNpaB/ieHUs ONacHOCTbI W3-MOJ KOHTPOMA A0 MOMEHTa MPUHATUS COOTBETCTBYIOLLEro AeicTBus.
B HekoTOpbIX criyvasx A1a KpUTUYECKUX Npefesnos criefyeT yCTaHOBUTL Kak MakCcMMasibHoe, Tak U MUHUMasIb-
Hoe 3HayeHusl, To ecTb obecneunTb aPPekTMBHOE ynpasBfeHne OLHOBPEMEHHO ABYMS pa3/IMYyHbIMK Onac-
HOCTAMMU.

3HayYeHNs KpUTUYEeCcKUX npenesioB AO0/HKHbl 6biTb 060CHOBAHHLIMW M COOTBETCTBOBATbL TpeboBaHUAM,
npeabsaABAsAEeMbIM K TEXHONOrMYeckomy npoueccy. OHU A0/MKHbI 6bITb OCHOBaHbI Ha hakTopax, npuemsiemMblx
ONS pelleHns 3adad, CBA3aHHbIX C ONpefefieHneM TOoro, HaxoAWUTCA /IM ONacHOCTb MOZ KOHTPOJSIEM, B TOM
yucne Ha hakTopax TemnepaTypbl, NPOAO/IKUTESNIbHOCTU, & Takke Npu Heob6Xxo4MMOCTU Ha OLLeHKe opraHonen-
TUYECKUX MokKasaTesiein (BHELWHWA BUA, 3anax, BKYC, TEKCTypa).

Kputepun gevicteus gna MMOMM Ao/mkHbl 6biTb M3MEpUMbIMKM MAN HabnwgaembiMu. CooTBETCTBME
KpuTepusam [eicTBUA [O0/HKHO rapaHTMpoBaTb OTCYTCTBME MpPEBbILEHUS YCTAHOB/IEHHOr0 MNpUeMIEMOro
YPOBHS.

MpeanpuATve OO/MHKHO YETKO AOKYMEHTMPOBATb WUCTOYHMKM MHOpMauun, Mcrnosb3yemble AnA paspa-
60TKN MeponpuATWiA MO ynpaBieHN0 U ONPeaeNIEHNI0 KPUTUYECKMUX NPeaenos, B TOM uncne B naaHe XACCIT.

8.5.4.3 MpeanpuaTne OMKHO onpefenntb Meponpusatus B 06/1acTM MOHUTOPUHIA 3a ynpaB/iieHuem
kaxaon KKT B COOTBETCTBMM C €e KPpUTUYECKMMMU Mpefenamu, a Takke nepuoguyHoCcTb W/WAuM KOM4ecTBO
MeponpusaTUiA B 0651aCTM MOHUTOPUWHra. lNMpouecc MOHUTOPUHIA JO/MKEH npefycmarpuBaTth npoueaypy coopa
W aHasM3a noctynawuieli nHopmalmmn, a Takke CBOEBPEMEHHOE pearMpoBaHVe Ha Hee, B TOM 4ucile Mo
pesysibTaTam UCMNbITAHWIA NPOAYKLUUN MO MUKPOGMOIOrMYeCcKUM nokasaTtesiaM kadectsa. Ansa kaxgoi MMOMM
OOJ/hKHaA yCTaHaB/MBaTbCA CUCTEMA MOHUTOPUHTA A1 KOHTPOMIA MEPONPUATUA N0 YNpaBieHUio Uan KOM6uHa-

LM MepomnpusaTWiA No ynpas/ieHNo, YTO6bl BbISBAATL /l060€ HECOOTBETCTBME KPUTEPUIO AEelCTBUS.

Mpy nonyvyeHuu npefenbHbIX 3HAYEeHW i MUKPOOMONOrMyecknx nokasatenei KayecTBa NPOAYKUUW He-
06Xx04MMO MpoaHan3npoBaTb NPoBefeHne TeXHOJI0MYecKoro npouecca W BHECTM COOTBETCTBYIOLLME KOp-
PEKTUBBI.

Cuctema MOHUTOPUHTA NO3BONSAET YA0CTOBEPUTLCA B TOM, YTO NPEBbILUEHUSA KPUTUYECKUX NPpenenoB He
NPOUCXOAMUT U paccmaTpmMBaeMblili NPOLECcC HaXo0AUTCS NOA KOHTPOsIEeM.

OAnsa oueHkn cuctembl MoHUTOpUHra B KKT 1 MMOMM pekomeHayeTcs 3ano/iHATb MPUBEAEHHbI B Ta-
65mue 45 KOHTPOAbHbLIA ANCT 35, OTMETUB Te NOo3MLMKU, MO KOTOpPbIM cobntogeHne TpeboBaHuii 66110 [OCTUT-
HYTO (4a), WAn Te No3uuuKn, B OTHOLLEHMM KOTOPLIX ClefyeT NPUHATbL COOTBETCTBYOWME Mepbl (HET).

Tab6nuua 45— KoHTposbHbI nncT 35

MokasaTenu camooLeHkn NpeanpuaTUs fla Her

CvicTeMa MOHUTOPUHTA A/151 K&KAOW KKT W AJIS1 KAXKAON Nnnonm COAEPXUT AOKYMEHTUPOBAHHYHO
VHCpOpMALo, BK/HOYas M3MEPEHVSt WM HAGMIOAEHVs], o6ecreuvBatolLye noslyueHue pesyrnbta-
TOB 3a afeKBaTHbIi Nepros BpeEMEHN?

CvicTeMa MOHUTOPUHIA COAEPXUT AOKYMEHTUPOBAHHYO MHKDOPMALWIO, NOJTYYEHHYHO C WCTIOMb30-
BaHVEM HEOGXOAUMBIX /151 MOHUTOPWHIA METOLOB WK YCTPOACTB?

CvicTema MOHUTOPUHIA A/1S1 KXKIAOW KKT W /11 K&KAOW NmonM COAEPXUT I0KYMEHTUPOBaHHYIO
VHChopMaLto, BK/HOYasi MPUMEHSIEMbIE METOAbI KasIMBPOBKA W (47151 Mo nM) SKBUBASIEHTHbIE
MEeTO/Ibl BeputMKaLmn JOCTOBEPHOCTW U3MEPEHMIA WM HABNOAEHNIA?

Cuctema MOHUTOPUHIa COAEPXUT AOKYMEHTUPOBAHHYIO MHJIOPMALIMIO MO YacToTe 1 pesysisTaram
MOHUTOPUHra?

CvicTeMa MOHUTOPUHIA COAEPXMUT [OKYMEHTMPOBaHHYH MHOpMaLMio Mo 06513aHHOCTAM W MoST-
HOMOUVISIM, OTHOCSILLMECS K AIeSITE/IbHOCTY MO MOHUTOPUHIY 1 OLiEHKE Pesy/bTaToB MOHUTOPUHTa?

8544 OpraHunsauusa gosmkHa ycTaHaBnvMBaTb koppekuun (cm. 8.9.2) 1 KOppekTupyrwme Aencteus
(cm. 8.9.3), kOTOpblE AO/MKHbI NPEANPUHMMATLCA B C/lydyae Hecob6/I0A4EeHUSA KpUTUYECKUX NpeaenoB Unn Kpute-
pueB geincteus. Koppekumnm n KoppekTupyrowme AeicTBMUA AO0/MKHbI XPaHUTLCS B BUAE A,0KYMEHTUPOBAHHOI
MHopmauumn (B pamkax nsiaHa KOHTPOS ONacHOCTENR).

Ecnn kputepun geinctenin gna MNMOMM unu kputudeckne npegensl ans KKT He cob6niogatoTcs, cne-
AyeT npeanpuHATb COOTBETCTBYHOLLME KOPPEKUMM U KOPPEKTMpPYOLWME AeicTBusA. Vnnctpauma pasnvyuni
MNOMM n KKT B OTHOWeEHUN Koppekuuid (cm. 8.9.2) n koppekTupylowmx gectenin (cM. 8.9.3) npeacTtasneHa
Ha pucyHke 1— 610K npakTuyecko nogaepxkn Ne 12.
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PucyHok 1— Tunosas wintoctpaums pasnmumii MMOMM n KKT B OTHOLLEHWM KOpPeEKLWiA
N KOPPEKTUPYIOLLNX OEACTBUI

Koppekunn npuMeHsitloTca Ana 3aluTbl NOoTpebuTens oT BO3AEelCTBUS NOTeHUMaslbHO HebesonacHow
npoaykummn. MNpouecc Koppekunin cocTouT M3 ABYX YacTel: naeHtudmkauma npogykumm (Hanpumep, Homepa
napTum/cepun) N KOHTPOJ/Ib 3a €€ UCMNOJIb30BaHUEM W BbIMYCKOM B 06paLlleHune.

Mpumepbl KOPPEeKUWii: NoABeprHyTb MPoAyKUMIO nepepaboTke WM AanbHeWwen yTuavsauun BHYTPU
uny 3a npegenamu opraHusauuu, 4Tobbl CHU3UTb 3HAYUTE/IbHYIO Yrpo3y 6e30nacHOCTU NULWEBOW NPOAYKLMU
[0 3apaHee onpegesieHHoro, NPUeMIEMOro YpoBHS.

Heo6xoAMMOCTb KOPPEKTUPYIOLWNX AEACTBUA [0/MKHA OLEHMBATbCA NpU HecobnlofeHun Kputepues
pencteuii gns MNMNOMM n/nnn kputnyecknx npegenos KKT, 4Tobbl BbIABUTL U YCTPaHUTb NPUUYNHY OBGHapY>XeH-
HbIX HECOOTBETCTBUIA, NPefoTBPaTUTb NOBTOPHbIE BO3HUKHOBEHUS 1 BOCCTAHOBUTbL KOHTPOJ/Ib Ha, NPOLLECCOM.

Mocne 3aBeplleHMs 1 NPOBepPKN 3OPEKTUBHOCTU KOPPEKTMPYIOLLEro AeRCTBMA OpraHnsaLums Oo/mKHa
npoaHann3npoBaTb pe3ynbTaTbl NPeAnpUHATLIX 4eACTBUIA. ITU AeCTBUSA CBA3bIBAIOT NPOLECC KOPPEKTUPYIO-
LMX AEeNCTBUIA C NPOLLECCOM HenpepbIBHOTO YAy4lleHUs .

Ecnun nponcxogaT yacTble NOBTOPeHMSA OTKNOHeHNn ana MMOMM unn KKT, opraHuM3aumsa gomxHa nepeo-
LLeHUTb CBOM MpOLLecChl 1 CBOM MfaH ynpaB/iieHns onacHocTsMy B cooTBeTcTBuM ¢ TOCT P MCO 22000—2019
(noanyHkTbl 8.4.4 n 8.9).

8.6 AkxTyanusaumsa nHdopmMauun, sensiolleiicss ocHoBoii MOMM 1 niaHa ynpas/ieHns
OMacHOCTAMM

MpeanpuaTne AO/HKHO NEPUOANYECKU MPOBOAUTL akTyanmsauyuio nHgopmalmmn, npeacTaB/ieHHOoR B Co-
otBeTCcTBUM C 8.5.1: JOKYMEHTauuu, cogepxalwein uHgopmauui 06 UCTOYHMKax, O cneumdgukaymax (onu-
caHuax) NPoOAYKLMKN, TEXHOMOTMYECKMX CXEMax MPOLECCOB M T. 4. Pe3ynbTaTom 37Ol AesiTe/IbHOCTU A0/HKHO
6bITb MOSy4YeHne UHopMaLmm, Ha OCHOBE KOTOpPOW crneayeT onpefenntb U OCYLEeCTBUTb MEeponpuaTus no
ynpassieHuo B 0611actu 6e30nacHOCTV NPOLYKLMMA OOLLEeCTBEHHOTO NUTaHUS.
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AkTyanusaumio Heob6XxoAMMO MNPOBOAWTbL B COOTBETCTBUM C MPOrpaMMoil Mo ynpasBAeHW0 LOKYMEH-
Taymei.

[N oueHkn AeicTBMiA MO akTyannsauum npegsapuTesibHO MHpopMaunm 1 gokymenTauum gns MNOMM
W nfaHa ynpas/ieHWs OMacHOCTAMU U COBMoAeHNA TpeboBaHulii pekoMeHayeTCs 3amnofHUTb NpUBenEeHHbIl B
Tabnmue 46 KOHTPObHbIA ANCT 36, OTMETMB Te€ MO3ULUK, NO KOTOPbLIM COG/IAEHME TpeboBaHuiA 6bINI0 AOCTUT-
HYTO (4a), WNn Te NMo3nuuK, B OTHOLLEHMM KOTOPLIX CnefyeT MPUHATL COOTBETCTBYOWME Mepbl (HET).

Tab6bnunuya 46— KOHTPOsbHbIA IUCT 36
Mokasatenu camooLeHKU opraHusauum Na Het
YcTaHoBNEHa NepuoaMYHOCTbL NMOBTOPHON akTyanu3aumm (HanpyMep, eXerofHo, eXxeksapTasibHO)?

PacnpeneneHb! B rpynne 6e30nacHOCTU NPOAYKLMN O6LLECTBEHHOMO NUTaHKS 06S3aHHOCTY MO Bbl-
MOTHEHWIO 33a4, CBA3aHHbIX C NMOBTOPHOI akTyanm3aumeii?

Paspa6oTaHa npoLeaypa /18 akTyanm3aumn 1 NoBTOPHOI akTyasM3alum, ConpoBOXaaoLLas BHe-
CEHMe BCeX U3MEHEHUI, KaCaoLLMXCS NOCTaBLLVKOB, VCTO/b3YEeMbIX MULLEBbIX NPOAYKTOB/ChIpbS,
YMaKOBKM W IPYIMX MaTepuasios, PeLienTyp, creupydovkaLmii NpoayKummn OBLLIECTBEHHOMO NUTAHUS C
yKasaHueM npeyCMOTPEHHOTO MPUMEHEHNS NPOAYKLIAW, B/IOK-CXEM, TEXHOMOTMUECKMX CXEM Mpo-
LIECCOB, MEpPONPUSATUIA MO YNPaB/EHIO?

OchopmneH AOKYMEHTa/IbHO M/1aH NOBTOPHONM akTyanmsaumum?

8.7 YnpaBsieHe MOHUTOPUHIOM U U3MEPEHUNAMM

B nepuog MOHWUTOPUWHIa BLINOHAT Haanexawmm o6pa3om pasfinuyHble U3MepeHus, A8 KOTOPbIX
OO/IKHbI NPUMEHATL MOBEpPeHHble cpeacTBa. KanmbpoBka BCEro NnpuMeHAeMoro o6opyfoBaHusa Ao/hKHa Mnpo-
CNexmBaTbCa 0 MeXAYyHapOLHbIX WUN HAaUWOHA/bHbIX 3Ta/IOHOB A1 U3MEpPEeHWi; Npu OTCYTCTBUW 3TaNIOHOB
OCHOBaHwWe A9 NpoBefeHUs KannbpoBkM UNn Bepudmkauum AO/HKHO COXPaHATLCA B BUAE AOKYMEHTUPOBAaH-
HO MHhopmaunun.

MeToapl NpoBefeHUs MOHWTOPWHTa M M3MepeHuii, a Takke 06opyAoBaHVe, KOTopoe criefyeT MCnosb-
30BaTb 415 3TUX Lenei, Ao/MKHa onpefensaTtb rpynna 6e30nacHOCTU NpoAayKuuy O6LLeCTBEHHOro MuTaHus
BO BpeMs paspaboTku njaHa ynpaBneHus onacHocTamu. CBefeHuWs 0 HUX AOJ/DKHbI COAepXaTbCs B CXemax
KOHTPOA N/iaHa ynpas/ieHUss OnacHOCTAMM.

MeToA MOHWTOPUHIa M TUN UCNOJSIb3YyeMOoro o6opyAoBaHusa 6yayT 3aBvceTb OT 06bekTa MOHUTOPUHra.
MOHWUTOPWHI MOXET COCTOATb M3 NPOBEAEHUS KOMYECTBEHHbIX U3MEPEHUIA, Hanpumep NpPoBEepkM Temnepa-
TYpbl B MecTax XpaHeHus MpOoAyKUMN OOLLECTBEHHOIO NMUTaHWA B ropsYemM WM OX/TaXAEHHOM COCTOSHUM,
a TaKxe B npouecce ee oxnaxgeHus. K KONMYECTBEHHbIM U3MEPEHUSAM cliefyeT OTHECTU MPOBEPKM CPOKOB
(MPOAOC/HKUTENBHOCTN) OXNAXKAEHNA ropsYveil NPoAyKUMM 06LLECTBEHHOTO NMTaHusa. Kpome 3TOro, MOHUTOPUHT
MOXeT BKOYaTb HabMAAeHUA 3a KayeCTBEHHbIMU MpU3HaKkamu, Hanpumep BU3yasibHble NPOBEPKM cornac-
HO cTaHfapTam No NoafepXXaHu YUCTOTbI, SIM60 NOATBEPXAEHME MNpoLefypHOro TpeboBaHWs, B YACTHOCTM
noATBEpPXAeHMne cTaTyca Nno o406peHuo nocTasLmKa A1 NOCTaBOK MULLEBLIX MPOAYKTOB, YNakoBKW U ApY-
rmx marepuanos. O6opyaoBaHue, UCNonb3yemoe 415 NMPOBepoK C N3MEPEHNEM KOSIMYECTBEHHbIX NPU3HAKOB,
OO/MKHO ObITb COOTBETCTBYIOLWMM NpegyCMOTPEHHOMY MPUMEHEHMUIO, & B €10 OTHOLLIEHUN AO/DKHbI PErynspHo
NpOBOAMTL KannMbpoBKY/MOBEPKY C LIE/IbI0 rapaHTuyi TOYHOCTU. HabniogeHne no KavyecTBEHHbIM Npu3Hakam
MOXET 6bITb CyOBHEKTMBHbLIM, NO3TOMY TPeBOBaHUA AO/IKHbI ObITb YETKO OMpPeAeneHbl, B CBA3M C YeM creayeT
OCYLLEeCTBAATb HaZ/exally noaroToBky nepcoHana ans obecneveHns adhPpekTMBHOCTU HabnwogeHus. Mpo-
BEpPKY 3HaHWA N HaBbIKOB MepCcOoHasna, OCYLLECTBASAIOLWEro BU3yasibHblii MOHUTOPUWHI, AO/DKHbI MPOBOAUTL Ha
perynsipHoli OCHOBE, rapaHTUpYyLWein TeM cambiM Co604eHNE TpebyeMbiX CTaHAAPTOB.

Mpoueanypbl MoHUTOpUHra MMOMM n KKT gosmxHbl o6ecneynBaTb BO3MOXHOCTb CBOEBPEMEHHOIO 06-
Hapy>XeHNs1 OTKIOHEHWIA OT YCTAHOBJ/IEHHbIX KPUTMYECKMX MOPOroB, YTOObl BOBPEMS BbINOMHUTL KOPPEKTMPY-
owme geictema. MeToa 1 4acToTy MOHUTOPUHIa cnegyeT nogbupaTb € y4eTOM OCOHGEHHOCTEN Npon3BoAcTBa
N Xapaktepa OTK/IOHeHUs (Hanpumep, NosIoMKa cuta Win NocTeneHHoe NoBbILeHWe TeMnepaTypbl BO BpeMs
X0N04UMBLHOTO XpaHeHus). YactoTa npoBefeHns MOHUTOPUHra A0/HKHA ObiTb AOCTATOYHOM A8 TOro, YToObI
obecneuntb COGNIAEHNE YCTAHOB/IEHHbLIX KPUTUYECKMX MOPOroB M UCK/IUYUTL/OrpaHNunuTb BO3HUKHOBEHME
Heb6e30nacHOro NPoAyKTa, Ha KOTOPbIA NOBAUSAN OTK/TIOHEHUS.

Mpegnpuatuio, cornacHo MOCT P MICO 22000—2019 (noanyHKkT 8.5.4.3), Hago obecneunTb Hamune
[OKYMEHTMPOBaHUA npoueayp no MoHuUTopuHry napametpos B KKT u MIMOMM. Cuctembl MoHUTOpUHTa B KKT
n MMOMM npeacTtaBneHbl Ha pUCyHKe 2.
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N3mepeHns unn HabnaeHus, obecnevmBaoLLme nosyvyeHne
pe3y/bTaToB 3a afeKBaTHbI Nepunog BpemMeHu

MeToAbl U1 YyCTPONCTBA A1 MOHUTOPUHTa

X

< MeToabl Ka/IMB6POBKU UMW 3KBUBAJIEHTHbIE METOAbI

% BepMgUKaL MM AOCTOBEPHOCTY U3MEPEHU NN HabNaeHUA
e

X

Ll YacToTa/nepnoamyHOCTb MOHUTOPUHTA

X

<

?LB Pe3ynbTaTbl MOHUTOPUHTA

X

X

L O6513aHHOCTM 1 NMOJIHOMOUNSI, OTHOCSLLMECS K AeATe/TbHOCTU M0
S MOHUTOPUHTY

0)

ce

0653aHHOCTM U NOJTHOMOUUS, OTHOCAWNECA K OLEHKE
pPe3ynbTatoB MOHUTOPUHTA.

PucyHok 2 — Cuctembl MoHUTOpuHra B KKT v MrNorv

MeproAnYHOCTb NPOBEAEHMA MOHUTOPUHIa 6yaeT 3aBUceTb OT 06bekTa MOHUTOPMHIA U UCNOMb3YEMOro
Ana atoro metoga. Heo6xoaumo, 4Tobbl faHHaA NepuoauyHOCTL Oblna onpefesnieHa OTAeNIbHO AN KaXkAoro
o6beKTa MOHUTOPUHTa B LieNsix obecrneyveHns TpebyemMoro KOHTposis. TecTupoBaHue B BUAe MUKpobuosornye-
CKUX MCMbITaHWI, KaK NpaBu/io, He MOXeT AaTb A0CTAaTOYHO ObICTPOro pesynbTara Ans Toro, YTo6bl yeeautbes
B TOM, YTO NPOLLECC OCTAETCA MOoA KOHTPOMIEM, HO €0 MOXHO UCMNO/b30BaTb Yepe3 yCTaHOBJ/IEHHbIE Nepuoabl
BpeMeHN Ana ob6ecneyeHns NoaAepXKu ApYrnX MeToA0B MOHUTOPUHIA, OCYLLECTBASEMbIX C 6ofblueil nepu-
O[IMYHOCTbIO.

B npeanpuaTn f0/IXHO 6bITb NPEfYCMOTPEHO Ha/IMYmMe CBUAETESIbCTB TOM0, YTO YCTAHOBJIEHHbIE METO-
bl MOHUTOPUHIA U U3MEpPeHNs, a Takke npumeHsemoe o6opyaoBaHue ABMAITCA afeKBaTHbIMU A1 BbINON-
HeHus npoueayp MOHUTOPUHra u nsmepexus MMNOMM 1 nnaHy ynpassieHUs OMacHOCTAMU B COOTBETCTBUU C
FOCT P MCO 22000—2019 (nogpasgen 8.7).

[leaTenbHOCTb MO MOHUTOPUHTY A0/MKHA ObiTb OChOPMIEHA B BUAE 3anuceli U OTYETHOCTM, 6e3 KOTOpbIX
NpoBoAMMbIE B paMkax MOHUTOPWMHra NPOBEpPKW He OyAyT MMeTb MpakTM4eckoro pesyrnbtarta. BusyasibHble
HabnwaeHns HeobXoaAMMO AOKYMEHTUPOBATL B TOM C/lydae, ec/ii OHU ABASKTCA NPeayCMOTPEHHbIMU Mepo-
npuATUAMKM NO ynpassieHnto B oTHoweHun MMOMM wnnn KKT. Takve 3anncu osixHbl 06ecneyntb He TOJIbKO
noslydyeHve AaHHbIX A0S ayAUTOB WM UHCMEKLMOHHBIX MPOBEPOK, HO Takke CTaTb MOATBEPXAEHWEM YCUMWIA,
npegnpuHUMaeMbiX B LeNsx cobnwogeHns 3akoHogaTeNbHbIX Tpeb6oBaHWi. 3anucu A0MKHbI ObiTb NOAHBIMU Y
NIerko yntaembiMy, a Takke cofepxarb NoAnucu nvua, NpoBOAALLEro MeponpuAaTUA N0 MOHUTOPWHTY, Y Nnua,
OTBETCTBEHHOrO 3a aHa/In3 AaHHbIX 3anucei.

Heob6xo4MMO noHMMaTb, YTO HECMOTPSA Ha TO, YTO NporpaMMmy B 0611aCTV MOHUTOPUHra (M CBSA3aHHbIE C
HUM KOppekTupylLline AeicTBUA) BbINONHAET NoApsAYMK, OOLLYI0 OTBETCTBEHHOCTb HeceT rpynna 6esonac-
HOCTM NPOoAYKUUN OBLLEeCTBEHHOIO NuUTaHWsa. B aTom criyyae pyKOBOACTBY NpeanpusaTUA crefyeT HasHauuTb
OTBETCTBEHHOr0 COTPYAHMKA [N KOHTPOAA [eATeNbHOCTVW NoApsafyunka, a ocyliecTeBnsgemas nporpaMma
[JOJ/DKHa COOTBETCTBOBaTb Npoueypam, YCTaHOBJIEHHbIM B pamkax CUCTEMbl MeHel)XMeHTa 6e30MmacHoCTU
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nNpoayKUnM O6LLEeCTBEHHOTO MuTaHusi. OWMOKM CO CTOPOHbI Moapsigunka 6yayT fABNAATbCA HECOOTBETCTBUSIMU
B CMCTEMe MeHemXMeHTa 6e30nMacHOCTM opraHusaLuu.

[ns OLeHKN KOMMNeTEHTHOCTU peKoMeHAyeTCs 3ano/iHUTb NPeAcTaB/eHHbI B Tabnuue 47 KOHTPONbHbI
nuct 37, oTMeTUB Te No3nuyuun, No KOTopbiM cobntoaeHne TpeboBaHuii 66110 AOCTUTHYTO (4a), Wan Te no3uuun,
B OTHOLLUEHUN KOTOPbIX CneayeT NpUHATbL COOTBETCTBYOLME Mepbl (HET).

Tabnuuya 47 — KOHTPOsbHbI nncT 37

MokasaTenu caMOOLEHKN NpeanpusTus Na Het

Vicnonb3yemoe Ans MOHUTOPUHTA 1 U3MepeHuii 06opyaoBaHne nepes, NpMMeHeHeM KanmbpyeT-
CSl WM NOBEPSIETCS YEPe3 YCTAHOB/IEHHBLIE MPOMEXYTKN BPEMEHMN?

Vicnonb3yemoe A/ MOHVTOPKHIA 1 M3MEepPeHW  060pyaoBaHMe PerysivpyeTca WM NoBTOPHO pe-
rySMpYeTCsl, EC/IM 3TO HEOGXOAUMO?

Wcnonb3yemoe a/11 MOHUTOpPUHIA 1 U3MEPEHU 060pyAoBaHNe MAEHTUMLMPYETCS TakuMm 06-
pa3oM, YToObI Bbl1 O4EBUAEH CTATyC Ka/IMGPOBKN?

Vicnonb3yemoe f19 MOHUTOPUHIA 1 U3MEPEHMiA 060pYA0BaHNE 3aLUMLLIEHO OT PEry/IMPOBOK, KOTO-
pble MOryT cenaTb Pesy/bTaTbl M3MEpPeHUiA HeJOCTOBEPHLIMA?

Vicnonb3yemoe 4/11 MOHUTOPMHIA U M3MEpeHUIi 06G0pPYAOBaHME 3aLLLLEHO OT MOBPEXAEHWA 1
YXYALLEHNS XapaKTepUCTUK?

8.8 Bepudhmkauyms, ceazaHHas ¢ MNOMNM 1 nnaHoM yrnpaB/eHUs OnacHOCTSAMM

8.8.1 Bepudmkauus

MpefanpuaTMe OO/MKHO pa3pabartbiBaTb, BHEAPATb U OCYLLECTBAATb AEATE/IbHOCTb MO BepudmKaLmu.
Mpy nnaHMpoBaHUK BepudMKaLmMn LOMKHbI GblTb OnpefenieHbl Lefb, MeToAbl, NEPUOAMYHOCTL AecTBUIA No
BepumKaLmMmn 1 OTBETCTBEHHOCTb 3a WX BbIMOJIHEHME. lpouecc nNaaHMpoBaHUsi BEPUUKALMOHHON aesTe b-
HOCTW NpejcTaB/ieH Ha puUcCyHke 3.

OTBETCTBEHHOCTb NIAHNPOBAHNE
3a BbINOJIHEHNE BEPU®UNKALN

PuicyHok 3 — [MnaHupoBaHue BeputUKaLMOHHON AesTeNLHOCTY

ONs oUueHKN BepuUUKaLMOHHOM AesiTeNTbHOCTU PeKOMEHAYeTCs 3ano/IHUTL NPUBEAEHHBI B Tabnuue 48
KOHTPO/bHBIW IMCT 38, OTMETUB Te MO3ULMK, MO KOTOPbIM cob/ofeHne TpeboBaHuii 6bl10 4OCTUTHYTO (4a),
WK Te NO3WLMKU, B OTHOLIEHUN KOTOPbIX CAeAyeT NPUHATbL COOTBETCTBYIOWME Mepbl (HET).

Tab6nuuya 48 — KOHTPOsbHbI NUcT 38
Moka3zaTenun camooLeHKN npeanpuaTus Na Het

BeprdhmkaumoHHas gesatensHoOCTb noareepgaeT, YTo MOMM BbINOMHAKTCA U OHW pe3ysbTaTyie-
HbI?

BepudovkaLyioHHast AesiTeNbHOCTb NOATBEPXAAET, UTO M/laH YNpPaB/IeHNs] ONacHOCTAMM BbIMNos-
HSIETCS U PE3Y/ILTATBEH?
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OkoHuyaHne Tabnuupl 48

MokasaTenn camooleHKn NpeanpuaATus fla Her

BepudmkaumorHan AenaTenbHOCTb NOATBEPXAAET, UTO YPOBHM OMAaCHOCTEN HaxomsaTcs B AOMy-
CTUMbIX npeaenax?

BepudpmkaumoHHas fesTeNlbHOCTb NOATBEPKAAET, YTO BXOAHbIE [@HHble [/ aHa/m3a onacHo-
CTei NOCTOSIHHO OBHOBAOTCA?

BepudmkaLoHHas AenTenlbHOCTb NMOATBEPXAAET, YTO BCE NPOLeypbl, HE0BX0ayMbIE A/1S opra-
H3aLMK, BbINO/HSIOTCS U PE3y/IbTaTUBHbI?

MpepnpuaTne fOMKHO obecneuntb, YTO6bI AeACTBUA N0 Bepudmkauny He BbINOMHAMNCH NNLOM, KOTO-
poe oTBevyaeT 3a MOHUTOPUHT 3TUX AeACTBUIA.

PesynbTatbl BepurkaLmm AO/KHbI COXPaHATLCA B KauyecTBe AOKYMEHTUPOBaHHON MHGopMaLmm u co-
06LaTbCs OTBETCTBEHHbIM ML aM.

8.8.2 AHanM3 pe3y/sibTaToB BEPUPUKALMOHHON AeATe/IbHOCTU

pynna 6e3onacHOCTV NPoAyKuMM OBLLEeCTBEHHOIo NUTaHUs A0/HKHA aHanu3upoBaTb pesy/bTaTbl Bepu-
dukaumm, KoTopble ByayT NCMOb30BaTbCA Kak BXOAHbIE AaHHble 4718 OLEHKU PyHKUMOHMpoBaHua CMBIMOIT.

8.9 )’npaBneHme HECOOTBETCTBUAMMN NMPOAYKTa 1 npouecca

8.9.1 O6bume nonoxeHUs

[ns ynpaBneHns HeCOOTBETCTBUSIMI NPOAYKTA W NpoLiecca A0/MKHbI ObIThb!

- NpeaycMOTPEHbI KOPPEKUMN U KOPPEKTUPYIOLWME AEeACTBUS, YCTAHOBMIEHHbIE AS KaXKAOro NOTeHUu-
asIbHOr0 HECOOTBETCTBUS;

- paspaboTaHa npoueaypa, pernaMmeHTupylowas ocTaHOBKY U3roTOB/EHMsT (peanunsauumn) npoayKumu;

- paspa6oTaHa npoueaypa fno KpUTUYECKUM MpoUCLLECTBUSM/MHUULEHTAM;

- NpefycMOTpeHa npoleaypamy Y4eTko 0603HaueHHas cdlepa OTBETCTBEHHOCTU 3a HECOOTBETCTBUS U
WHUMAEHTbI, CBA3aHHblE C 6E30MaCHOCTbI0 NPOAYKLUMM O6LLECTBEHHOMO MWTAHWUSA, KOTOpble MO 6bl OKasaTb
HeraTMBHOe BO3[eACTBUE Ha 340pOBbE NOTPEeGUTENS;

- paspaboTaHa cucTeMa aHasu3a TeHAEHLMIA, CBSI3aHHbIX C HECOOTBETCTBUSMM W MCMOJSIb30BAHUEM
3TUX AaHHbLIX NpU Bepucukalmm/aHanmse pykoBoACTBOM.

8.9.2 Koppekuun

8.9.2.1 Onsa kaxgolri KKT u/vnu MNNOMM gomkHbl 6bITh paspabdoTaHbl KOPPEKLUW C LieNblo ynpaBneHus
CUTyauusiMy, CBA3AHHLIMU C OTK/IOHEHUAMU, U 0OecrneyYeHnss BOCCTAHOB/IEHUA yMNpaBfieHUs B HOPMaslbHOM
pexume.

[Ns OUEHKM KOpPEKUWii, cAenaHHbIX B OTHOLIEHUM HECOOTBETCTBYHLLMX MPO/YKTOB M NPOLECCOB, pe-
KOMeHyeTCs 3anofiHUTb MpefcTaBfieHHbld B Tabnuue 49 KOHTPO/bHbIA nucT 39, oTMETUB Te Mo3uuum, Mo
KOTOpbIM cobniofeHne TpeboBaHWit 6bI710 4OCTUTHYTO (4a), WM Te MO3ULMKU, B OTHOLLEHMW KOTOpbIX creayeT
MPUHATbL COOTBETCTBYIOLIME Mepbl (HET).

Ta6nuya 49— KOHTpOsbHbLIA AnMcT 39

MokasaTenn camooLUeHKU nNpeanpuaTnsa fa Hert

CosfaHa, NOAAEPXVBAETCS W aKTyasmMavpyeTcs AOKYMEHTMPOBaHHas MHAopMaums, BK/IOYato-
WAsi MEeTOA, UAEHTUCOMKALIMM, OLIEHKV W KOPPEKLUW A/1s1 MPOAYKTOB, MOABEPTLLMXCA He6aronpu-
ATHOMY BO3ElCTBIIO, UTOOLI 06ECMeUnTb Hag/iexallee obpalleHme ¢ HUMA?

CosfaHa, NoaaepXvBaeTCsl 1 akTyamsnpyeTcs AoKyMEHTUMPOBaHHas WHAhopMauysi, coaepa-
LIAsi MepoNpUSITUS /151 aHaI3a BbINOSIHEHHBIX KOPPEKLMIA?

8.9.2.2 MpoaykTbl, NPOU3BEAEHHbIE B YC/IOBUAX NPEBbILIEHUS KpuTudeckux npeaenos B KKT, [OMKHbI
ngeHTUUMpoBaTbCca M ynpaBasaTbCA Kak NOTEHUManbHO onacHble NpoaykTbl (CM. 8.9.4).

8.9.2.3 [1ns oueHKM COOTBETCTBUS KpuTepusam gelicteus ans MMNOMNM pekomeHAyeTcs 3anofiHUTbL npej-
CTaB/IeHHbI B Tabnuue 50 KOHTPOsIbHBIA nucT 40, OTMETUB Te No3vuunM, No KOTOpbIM cobngeHue Tpebo-
BaHWA OGbINO [OCTUTHYTO (4a), WM Te MO3ULMK, B OTHOLLUEHMM KOTOPLIX cnepyeT NPUHSATbL COOTBETCTBYHOLLME
mepbl (HeT).
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Ta6nunya 50— KoHTposbHbIA inucT 40
Moka3zaTenun camooLeHKN npeanpuaTus fa Hert

Mpn HecooTBETCTBUM KpuTepusam aelicteua gnaa MMOMNM BbinosHAETCA onpeaerneHve nocnes-
CTBUIN TAKOr0 HECOOTBETCTBUS C TOUKW 3peHUs NULLIEBOI 6e30MacHOCTN?

Onpegenexve NpU4YnH(bl) HECOOTBETCTBUSA KpuTepuam geinctaua gnasa Mrorm?

VaeHTndhmuypoBaHa npoaykums, He COOTBETCTBYHOLW@S Kputeprsm aeictems gna Mrornm?

MpeanpuaTne AO/MKHO COXpaHATb pe3ysibTaTbl TAKOW OLEHKM B KauyecTBe 4OKYMEHTUPOBAHHOW MHAOpP-
MaLmn.

8.9.24 LO/MKHbI COXPaHATLCA B KayecTBe AOKYMEHTMPOBAHHON MHAopMauma onucaHus KOppekuwui,
ceslaHHbIX B OTHOLLEHWUM HECOOTBETCTBYIOLMX NPOAYKLMM U NPOLECCOoB, BKIOYAA XapakTep HeCOOTBETCTBUS,
NPUUYNHBI HECOOTBETCTBMSA; NOCAEACTBUSA, 06YCNOBEHHbIE AAHHBIM HECOOTBETCTBUEM.

8.9.3 KoppekTupyoLine gencreus

B cnyyae npeBbleHUs kputndeckmux npegenos B KKT u/vwnm Hecob6n04eHNs KpUTepues AelncTBnsa ans
MNOMNM pomkHa oueHMBaTbCsl MOTPEOHOCTL B KOPPEKTMPYHOLWMX AENCTBUAX.

MpeanpuaTne OO/MHKHO €O3[aTh WM NOALEpPXUBATb OOKYMEHTMPOBAHHYIO UHQOpMauuio, kotopas onpe-
AenseT coOOTBETCTBYHLWME AEACTBUS NO MAEHTUMUKALUN U YCTPAHEHUIO MPUUMHBI BbISIB/IEHHbLIX HECOOTBET-
CTBWIA, NO NpefoTBpaLLEHMIO UX NOBTOPHOIO BO3HWKHOBEHUS U BO3BpaTy npoLecca B yrnpaBnsiemble YC/N0BuA
nocsie onpejesnieHNss HeCOOTBETCTBUA.

[N oueHKn KOpPPEeKTUPYLMX AeACTBMII pekoMeHAyeTCcs 3ano/iHUTb NpeAcTaBfieHHbIn B Tabnuue 51
KOHTPOMbHbIA ANCT 41, OTMETUB Te NO3nuuK, No KOTOopbIM cobatogeHne TpeboBaHuin 6bIS1I0 4OCTUTHYTO (4a),
nny Te No3uumu, B OTHOLLEHUWN KOTOPbLIX CrefyeT NpUHATL COOTBETCTBYIOLWME Mepbl (HET).

Ta6nuuya 51— KoHTponbHbIA nnCT 41

MokasaTenn CaMoOLEeHKN NPeanpusaTus [a Het

KoppekTvipytolLpe Oe/CTBUS BK/KOHAKOT aHa/IM3 HECOOTBETCTBUIA, MAEHTU(MLMPOBAHHLIX B Mpe-
TEH3usIX Nokynarteneli Ww notpebutenein uWnnm B yBefOMIEHUSX KOHTPO/IMPYHOLLIMX OpraHmn3a-
umin?

KoppekTupytolLye AelicTBUS BK/IOHAKOT aHa/M3 TeHAEHUMIA B pesy/ibTatax MOHUTOPUHIE, KOTO-
pble MOryT yKasblBaTb Ha NoTePIo YNpaB/semMoCcTU?

KoppekTupytolLye AelicTBUS BKOUAIOT onpeaenieHne npuinH(bl) HECOOTBETCTBUIA?

KoppekTupytolme AeliCTBUS BK/IOYALOT OMNPEAEsIEHNE U BbINOSHEHWE HEOGXOAUMbIX AECTBUIA,
o6ecneyrBatoLLyX OTCYTCTBUE NOBTOPA HECOOTBETCTBUIA?

JeicTBus no uaeHTUGUKaLMN 1 YCTPAHEHWIO NMPUUMHBI BbISIBNIEHHBIX HECOOTBETCTBUIA BK/HOUALOT
[IOKYMEHTUPOBaHWE Pe3y/bTaToB BbINOMHEHHbIX KOPPEKTUPYIOLLMX AEACTBNIA?

[JelicTBuA Mo MAEHTUCHMKALIMM U YCTPAHEHWIO MPUYMHBI BbISIB/IEHHBIX HECOOTBETCTBWIA, MO npe-
[OTBPALLEHMIO VX MOBTOPHOTO BO3HWKHOBEHMS 1 BO3BpaTy Npouecca B YNpaB/isieMble YCoByS
rocsie onpeaesieHysi HECOOTBETCTBYSI BK/IHOYAKOT BEPUCHMKALIMIO BbIMOSTHEHHBIX KOPPEKTUPYHOLLMX
[eicTBMiA, UTOGbI YAOCTOBEPUTLCS B UX PE3Y/IbTATUBHOCTU?

8.9.4 O6palleHWe ¢ NOTEHUWA/IbHO OMacHbIMU NPoAyKTamMu

8.9.4.1 MpeanpuaTre AO/MKHO NpeanpuHMMaTh AeWCTBUSA, NpefoTBpallalliue nocTyniaeHne noTeHuu-
aNbHO ONacHbIX NPOAYKTOB B LieMb CO34aHUs MPOAYKLMM OOLEeCTBEHHOIO NUTaHNS.

[ns oueHkn obpalleHns ¢ NOTeHUMaNbHO ONacHbIMWU MPOAYKTaMW PEKOMEHAYeTCs 3anonHUTb npega-
CTaB/IEHHbI B Tabnuue 52 KOHTPOJIbHBIA ANCT 42, OTMETMB Te NOo3vuuW, Mo KOTOpbIM cobnwgeHue Tpebo-
BaHWiA GbINO [OCTUTHYTO (A4a), WM Te NOo3ULMK, B OTHOLUEHUM KOTOPLIX cnepyeT NPUHATbL COOTBETCTBYHLME
mMepbl (HeT).
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Tabnnya 52— KOHTPOMbHbIA NUCT 42

Mokasatenn camooLeHKU npeanpusaTus fa Hert

MpepnpvsATie 4EMOHCTPUPYET, YTO Bbi3blBatoLLas(Ue) TPeBOry OnacHoCTb(M), yrpoxarowas(ve)
6e30MnacHOCTV NPOAYKUMN OOLLECTBEHHOIO MUTaHWA, CHWXeHa(bl) O YCTAHOB/IEHHbIX Npuemsie-
MbIX YPOBHER?

MpepnpusATe LEMOHCTPUPYET, YTO Bbi3blBatoLLas(Ue) TPeBory OnacHocTb(M), yrpoxarowas(ve)
6e30MnacHOCT NPOAYKUMN OBLLECTBEHHOTO NUTaHns, OyaeT(yT) cHwkeHa(bl) OO M3BECTHOTO Npu-
€M/IEMOTO YPOBHS, MPexie Yem AaHHasA NPOAYKLUMA MOCTYMUT B LiENb CO34aHUA NMPOAYKLMN o6LLe-
CTBEHHOIO NUTaHNA?

MpeanpuaTie AEMOHCTPMPYET, UYTO HECMOTPS Ha HECOOTBETCTBME, MPOAYKT COXPaHsieT CoOoT-
BETCTBME YCTaHOB/IEHHOMY(bIM) MpMemMIeMoMy(biM) YPOBHIO(SIM) MO Bbi3blBatoLLEll TpeBory
onacHOCTU(sIM), yrpoxaroLLeli(Mm) 6e30MacHOCTY NPOAYKUMM OBLLECTBEHHOMO MUTaHMS?

Bce npoaykTbl, KOTOPblE 6bIAN MAEHTUIULMPOBAHbLI Kak NoTeHLMaNbHO OnacHble, A0/MKHbl HaX04MTbCS
noA, KOHTPO/SIeM OopraHusaLuu o Tex nop, noka He GyAeT BbIMO/IHEHA MX OLeHKa W He 6yayT cAenaHbl cooT-
BETCTBYIOLLME paCNOpsHKEHMS.

Ecnn npoaykuns 6yfeT oueHeHa Kak ornacHas, npeanpusitve AO/HKHO yBEAOMUTb BCE 3aMHTepecoBaH-
Hble CTOPOHbI M NPUCTYNNTb K ee U3bATU/0T3bIBY (CM. 8.9.5).

Mepbl ynpaBnieHus 1 cOOTBETCTBYIOLWAas obpaTHas CBA3b C 3aMHTEpecoBaHHbIMU CTOPOHAMW, a Takxe
paspelweHns ansa AeicTBuiA ¢ NOTEHUMa/IbHO ONacHbIMU NPOAYKTaMU AO0/DKHblI COXPaHATbCA B KayecTBe A0-
KYMEHTUPOBAHHO MHopMaLnn.

8.9.4.2 Kaxpasa naptvsa npoayKTOB, A/19 KOTOPbIX BbIABNEHO HECOOTBETCTBME, AO/HKHA OLEHUBATLCA.

MpoAaykTbl, ANS KOTOPbLIX BbISAB/IEHO HECOOTBETCTBME, CBA3AHHOE C NpPEBbILUEHNEM KPUTUYECKNX npeae-
noB B KKT, He AO/MKHbI BbINyCKaTbCS, M C HAMU A0/MKHbI 0bpaliaTbcs B cOOTBETCTBUM C 8.9.4.3.

[ns oueHKkn BO3MOXHOCTW peanu3auuu npoaykuuy pekomeHAyeTcs 3anofiHWTb NpeAcTaB/feHHbln B Ta-
6nuue 53 KOHTPObHbIA ANCT 43, OTMETUB Te MO3MLMKU, MO KOTOpbIM cobnaeHne TpeboBaHuii 6b10 foCTUT-
HyTO (4a), Win Te No3nuuK, B OTHOLLUEHUWN KOTOPbIX c/ieyeT MPUHSATbL COOTBETCTBYOLINE Mepbl (HET).

Tabnnya 53— KOHTPOMbHLIA NUCT 43

MokasaTenyn caMoOLEeHKN MPeaAnpuaTus Na Het

CobrnogaeTcs ycnosvie peanvsauyn Npoaykummn kak 6e30nacHoOi npy yCroBun, YTo CBUAeTE b-
CTBO, OT/IMYHOE OT CUCTEMbI MOHUTOPVHIE, MOATBEPXAAET Pe3yNbTaTMBHOCTb MEpPONpUATURA Mo
ynpasneHno?

CobrntogaeTcsi YCnoBue peanm3aumm NPoAyKLUMM kak 6e30nacHol Npy YCrioBUM, YTO CBUAETESb-
CTBO MOKa3bIBaET, YTO COBOKYMHAs Pe3y/bTaTyBHOCTL MEPONPUSITUA MO YNpaB/IeHUIO /151 AaHHOTO
KOHKPETHOrO MpOoZyKTa COOTBETCTBYET NPEAYCMOTPEHHOMY Pesy/bTaTy BbINOSHEHNS paboThl (T. €.
UOEHTUIULMPOBAHHBIM NMPUEM/IEMbIM YPOBHSIM)?

CobrogaeTcs yc/ioBve peanmsaulmy NPoAyKUMM Kak 6e30MmacHoi npu ycrioBUM, YTO pesysibTa-
Tbl BbIBOPOYHOTO KOHTPOJIS, aHa/m3a Wwin Apyrux BepUchUKaLMOHHBbIX AEACTBUI MOKa3bIBAKOT,
YTO NPOAYKUMS, A/19 KOTOPOli ObLIO BbLISIBMIEHO HECOOTBETCTBUE, COOTBETCTBYHOT WAEHTUGM-
LUMPOBaHHLIM NpueMIeMbIM YPOBHSIM B OTHOLLEHWM paccMaTprBaemoii(bix) onacHocTu(eit),
yrpoxatoLleri(nx) 6e3onacHOCTV NPOAYKUMM OBLLECTBEHHOTO MUTaHWA?

Pe3ynbTaTbl OLEHKM NPOAYKUUM ANS €€ BbiNyCKa A0/TKHbl COXPaHATLCS B KAYeCcTBe 40KYMEHTUPOBAHHOM
NHopMauun.

8.9.4.3 JlukBMgaums HECOOTBETCTBYHOLLEN NULLEBON MPOAYKUUN

[ns oueHkn npoueccoB NMKBMAALMM HECOOTBETCTBYIOLLEN NPOAYKUMM pekoMeHayeTCs 3anoNHUTbL npea-
CTaBMEHHbI B Tabnmue 54 KOHTPONbHbIA NUCT 44, OTMETMB Te NO3uUMK, MO KOTOPbIM COGMoaeHne Tpebo-
BaHWA OGbINO [OCTUTHYTO (4a), WM Te No3uUUMK, B OTHOLUEHWUM KOTOPbIX CNepyeT NPUHSATb COOTBETCTBYHLLNE
mMepbl (HeT).

45



FOCT P 55889—2024

Tab6nuuya 54 — KOHTPOsbHbIA UCT 44
Moka3zaTenun camooLeHKN npeanpuaTus fa Hert

Henpuemnemasn g1a peanvsauyv nuiwiesas Npoaykuvsa nepepabotaHa wim ganee obpabotaHa
BHYTPU WM BHE OpraHm3aLmmy, YTobbl 06eCneunTb CHDKEHEe A0 NprYeMsIEMbIX YPOBHER onacHo-
CTW, YrpoXaroLei nuLeBoii 6esonacHoCcTn?

Henpuemnemasi gns peanmsauyy NULLEBas MPOAYKUMS UCMO/b30BaHA MO APYTOMy HasHAUYEHUHo,
€C/I1 3TO He CTaBWT Mog, Yrpo3y oGecneyeHmne nuWEBoli 6e30MacHOCTM B LiENU CO34aHNs Npogayk-
LMV OBLLECTBEHHOTO MUTAHNSI?

Henpuemnemasn ons peanvsaumm nyLLeBas NpPOLyKUMA YHUUTOXEHa Wun yaaneHa B kadectse
0oTX040B?

JoKkyMeHTMpOBaHHasA MHopMauus o MKBMAALMN HEeCOOTBETCTBYIOLLE NPOAYKUUW, BKIKYAA UOEHTU-
hukaumio nuL, CaHKUMOHUPYIOLUX NPUHATUE pPeLleHnn 0 NUKBMAALNN, OO/DKHA COXPaHATLCS.

8.9.5 N3bATME/0T3bIB NpPOAYKUNN

MpeanpuaTne [O/MKHO ObiTb CNOCOGHO CBOEBPEMEHHO U3bIMaTb/OT3bIBaTb NPOAYKUMIO, KOTOpas Oblna
naeHTMduLuMpoBaHa kak noTeHuuanbHoO onacHas, NocpeAcTBOM Ha3HayeHWst KOMNeTEeHTHOro nuua/nuy, nve-
IOLLMX MOTHOMOUYUS MHULUNPOBATbL Y BbIMOMHATL AENCTBMA N0 U3BATUIO/OT3bIBY NPOAYKLUN.

B cnyyae peanusaumy noTeHLMas/IbHO ONAcHON NPOAYKUMM Ha MOTPeOUTENbCKWI PbIHOK criefyeT yBe-
OOMATbL NoTpebuteneli n KOHTponupyLwme (HaA30pHbIE) opraHbl 0 npousoweleM nHuugeHTte. M3batyto/
OTO3BaHHYI0 MPOAYKLMIO, HE MOCTYNUBLLYIO HA peann3auuio, crefyeT U30/IMpoBaTh U XPaHUTb NOL KOHTPOJIEM
00 Tex nop, noka K Heil He ByayT NpMMeHeHbl npoueaypbl B cOOTBETCTBUN C 8.9.4.3.

CeefileHUss 0 npuyvHe, obbemMe U pesyfbTare U3bATUA/OT3bIBA A0/MKHbI ObITb COXPAHEHbl B KayecTBe
[OKYMEHTMPOBAHHON MHdOpMaLMn 1 nepefaHbl BbiCLUEMY PYKOBOACTBY B KauyecTBe BXOAHbIX AaHHbIX AN
aHa/m3a co CTOPOHbI pykoBoAacTBa (cMm. 9.3).

[nsa oueHkn npoueaypbl U3bATUA/OT3bIBA PeKOMeHAyeTCs 3anofiHUTb NpefcTaBfeHHbI B Tabnuue 55
KOHTPO/IbHbIV NUCT 45, oTMeTUB Te Mo3uumn, No KOTopbiM cobntogeHne TpeboBaHuii 6b110 4OCTUTHYTO (Aa),
nny Te No3uuMu, B OTHOLLEHUN KOTOPbIX CriefAyeT NpuHATL COOTBETCTBYOLWME Mepbl (HET).

Tabnunya 55— KOHTPOsbHbIA UCT 45

Moka3zaTenun camooLeHKN npeanpuaTus fa Het

Co3faHa 1 NOAAEpPKVBAETCA B paboyeM COCTOSHWWM [OKYMEHTVPOBaHHasA MHchopmMauus mo yse-
JOM/IEHUIO 3aMHTEPECOBaHHbIX CTOPOH (HarpuUMep, 3aKOHOAATEbHBIX 1 KOHTPO/IMPYHOLLMX Opra-
HOB, NoTpeduTeneit)?

Co3fiaHa 1 NMoAAEPXMBAETCA B paBoyeM COCTOSHN [OKYMEHTUPOBaHHas MHGopMaLMst o o6pa-
LLEHMIO C U3bATLIMI/OTO3BaHHLIMI NPO/YKTaMM, a TAKKe C 3arnacamy 3TVX MPOLyKTOB?

CosfaHa ¥ noafepxviBaeTcsl B paboyeM COCTOSIHWM [OKYMEHTUPOBaHHas WMHAopMaLysi no Bbl-
NOSIHEHVIO NOC/Ie10BaTE/IbHOCTM AelCTBUIA, NpeanpUHUMAEMbIX B C/lyuae U3bSTHS?

9 PekomeHgaumu no npumeHeHuto pasgena 9 rOCT P MCO 22000—2019

B gaHHom pasgene TOCT P MCO 22000—2019 peyb nget 06 M3MEPEHUN U OLLEHKE CUCTEMbI ynpasne-
HUs 6€e30NacHOCTbLI0 NPOAYKUUN 06LLECTBEHHOIO NUTaHWs, YTOObLlI y6eanTbCs, YTO OHa 3PGIEKTMBHA U NMOMO-
raeT NOCTOSIHHO COBEpPLUEHCTBOBATLCA. HY)KHO onpefennTb, YTo cnegyeT u3MepsTb, Kakme MeToAabl UCNo/b30-
BaTb, KOrga W C Kakoli NepuoAnyHOCTbIO AaHHble cnefyeT aHann3npoBaTb U NPeAoCTaBNATb OTYETHI.

Heo6xoAyMO NPOBECTU BHYTPEHHUI ayauT, pe3ynbTaTbl KOTOPOro AOBOASITCA A0 CBEAEHWS BbICLLErO
pykoBoAcTBa. Pe3ynbTaTbl BHYTPEHHErO ayauTa AO/HKHbI ObiTb NPOaHaN3NpoOBaHbl PYKOBOACTBOM. [JOKyMEH-
TMpOBaHHasA UHopmauns fomkHa 6biTb COXpaHeHa B KayecTBe [oKa3aTesibCTBa.
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9.1 MOHUTOPWHI, N3MepPeHMe, aHasIn3 N OLEeHKa

9.1.1 O6wme NoSIOXKEHUS

MpeanpuaTne AO/MKHO UMETb CUCTEMHbIA MOAXOA K NPOBEAEHUI0 MOHWUTOPUHra, M3MepeHwid, aHanusy
M OoueHKe pes3ynbTaTtoB AesaTenbHocTu CMBIMOMM. 3To MOXET MO3BONUTbL NPeAnpuUATA0 UMETb AOCTOBEpPHbIE
pesynbTaTbl No pyHKUMOHUpoBaHuto CMBIMOMM.

MpeanpuaTne AO/MKHO onpenenuTb, YTO HEO6X0AMMO MOABEPrHyTb MOHUTOPUHTY U U3MEPEHUsM, npu-
HMMas BO BHUMaHue uenu, 3Hauumble acnektbl CMBIMOM, npuHATbie 06513aTebCTBa, a Takke cpeacTea obe-
cneyeHns AeATesIbHOCTU.

[nsa Toro, 4tobbl cocpenoToUMTb pecypcbl Ha Hambosiee BaXHbIX M3MEpEeHUsX, NpeanpuaTue OO/MKHO
BblOpaTb COOTBETCTBYIOLLME MOKA3aTesM, KOTOpble SIETKO MOHMMAKTCS U KOTOpble coAepXaT MOJIEe3HYH WH-
hopmanmio gna obecneyeHmsa 6e3o0nacHOCTV NPOAYKUMM OOLLECTBEHHOTO NUTaHWS, a Takke OLEHKU pesysbTa-
TOB AesATeNIbHOCTW. BbI6Op nokasaTenei [O/MKEH OTpaxaTb XapakTep AeATesIbHOCTM NpeanpusaTus 1 cooTBeT-
cTBoBatb ee CMBIMOI. MNprMepbl NokasaTeneli BKIYAT hr3myeckme napaMmeTpsl, TakMe kak Temnepartypa,
JaBneHne, KUCNOTHOCTb, NoTpebneHne matepuasnos, aHeproadPeKkTUBHOCTb, BbIOOP ynakoBku, crnocoba fo-
CTaBKM.

Pe3ynbTaTtbl MOHUTOPUHrA W W3MEPEHWA, BKIYas pesy/ibTaTtbl BepuUKALMOHHOW [AeATeNbHOCTH,
[O/MKHBbI aHaIM3MpPoBaTbCA UM UCMOMb30BATLCA AN MAEeHTUMKaUM HECOOTBETCTBUI, TEHAEHUWI pesynbTa-
TOB AeATeNIbHOCTU, BO3MOXHOCTEN ANS1 NOCTOSAHHOIO Y/yYlleHUs 1 JO/MKHbI PErMcTpUpoBaThCs U COXPaHSAThb-
CSl B KaYecTBe AOKYMEHTUPOBAHHON MH)OpMaLuun.

[ns camonpoBepkn NpoLLecCcoB MOHWUTOPWHIA, M3MEPEHUS, aHanu3a W OLEHKM pekoMeHayeTcs 3anon-
HWTb NPeACTaB/EHHbIA B Tabnuue 56 KOHTPOSbHbIV IMCT 46, OTMETUB Te NO3WLMKU, MO KOTOPLIM TpeboBaHus
6bIN [OCTUTHYTHI (4a), UM Te NOo3uUMK, B OTHOLUEHUN KOTOPbLIX criefyeT MPUHSATbL COOTBETCTBYHOLLUE MepbI
(HeT).

Tab6nunuya 56— KOHTPOsbHLIA AnCT 46
[Mokasatenn caMooOLeHKU nNpeanpusaTus fa Hert
Onpe,qeneHo, 4YTO OOJDKHO nog/siexxartb MOHUTOPUHTY U VI3MepEHI/IF|M?

OnpeaeneHbl NpUMEHMblE METOfAbI MOHUTOPUHTA, U3MEPEHUsl, aHa/M3a W OLEHKW, Heobxoau-
Mble A/151 MOJIyYeHst JOCTOBEPHbIX PEe3y/bTaToB?

OnpeaeneHo, Koraa A0/MKHbI MPOBOAUTLCS MOHUTOPUHT U U3MEPEHUSI?

OnpepeneHo, Korga pesy/ibTarbl MOHUTOPUHIA U U3MEPEHNA [0/HKHbI ObiTb NMpOaHaIM3MpPoBaHbI
N OLeHEHbI?

OnpeaeneHo, KTo AO/HKEH aHa/IM3MPOBATb 1 OLEHMBATbL PE3Y/IbTaTbl MOHUTOPUHIA 1 U3MEPEHMIA?

9.1.2 AHanm3 u oueHka

MpegnpuaTne O0MXKHO aHanM3npoBaTb U OLeHNBaTL COOTBETCTBYIOLWME AaHHbIe U MHpopMauuio, nosy-
YaeMylo B XOfle MOHUTOPUHra U U3MepeHus, BKIYas pesynbTaTbl BepUUKaLNOHHON AEATENbHOCTU B OTHO-
weHuy MOTM 1 nnaxa ynpasneHusa onacHoctaMmu (cm. 8.8 n 8.5.4), BHyTpeHHUX ayantos (CM. 9.2) 1 BHELLHUX
ayuToB.

JTOT MpoLuecc MOXeT MOMOYb NPeAnpuAaTUiO NPOAEMOHCTPUPOBAaTbL CBOKH MPUBEPXKEHHOCTb BbIMNOHE-
HUIO MPUHATBLIX 06A3aTeNbCTB, MOHATL CTATyC WX COBGMAEHUS, YMEHbLUNTb BEPOATHOCTb HOPMATUBHbLIX Ha-
pyweHunin n nsbexarb He61aronpuATHbLIX AeNCTBUI CO CTOPOHbI 3aUHTEPECOBaHHbIX CTOPOH.

[nsa camonpoBepky MpOLECCOB aHasn3a W OLEHKM COOTBETCTBYIOLWMX AaHHbIX WU UH(opmauun, nony-
YyaeMbIX B XOAie MOHUTOPUHIA U U3MEPEHUs, PeKOMEHYeTCA 3anoNHUTb NpeACcTaBfeHHblli B Tabnuue 57 KOH-
TPONbHbLIA NUCT 47, OTMETUB Te NO3ULUK, N0 KOTOPLIM TpeboBaHUSA Obln AOCTUTHYTHI (4a), WK Te nNo3uuuun, B
OTHOLLIEHMN KOTOPbIX CrefyeT NPUHATL COOTBETCTBYIOLWME Mepbl (HEeT).
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Ta6bnuuya 57— KOHTpPOnbHbI ncT 47
Moka3zaTenun camooLeHKN npeanpuaTus fa Hert

MposoauTca aHasM3 A/19 NOATBEPXAEHMS TOTO, YTO 00LLme pe3ysbTarbl OYHKLIMOHMPOBaHUS CU-
CTeMbl COOTBETCTBYHOT COI/1aCOBaHHbIM M/iaHam ¥ TpebosaHuam CMBIION, ycTaHOBMEHHbIM Op-
raHuzaupein?

MpoBOANTCA aHa/M3 A1s OMPEAEEHNsT HEOBXOAUMOCTU B akTyasmMsauy Wi Y/yuLLeHWN
CMBMNor?

MpoBOANTCA aHaIU3 A/151 BbISIB/IEHUS TEHAEHUMIA, KOTOPbIE YKa3bIBAKOT HA YBE/IMYEHWe A0 Mo-
TEHLMaIbHO OMAacHbIX MPOAYKTOB Wi CGOEB MPOLLECCOB?

MpoBoAUTCA aHaNN3 A1 NoMy4YeHns HADopMaLWK A N/TaHMPOBaHUS MPOrpaMMbl BHYTPEHHEro
ayauTa B YacTu cTaTyca 1 BaXHOCTU 06/1acTein AesiTenbHOCTH, KoTopble GyayT NpoBepsTLCa?

MpoBoAuTCA aHaNM3 AN NPeAOCTaB/EHNs A0KA3aTEbCTB PE3Y/IbTATVBHOCTU BbINOSHEHHbBIX KOP-
PEKUWMIA N KOPPEKTUPYHOLLWX AEACTBUIA?

Pe3ynbTaTbl JO/MKHBI COXPAHATHCA B KayecTBe [AOKYMEHTUPOBAaHHOW MHopmauuu, coobuiatbecs BbiC-
LwemMy pyKOBOACTBY U MCMO/b30BATbCA Kak BXOAHbIE AaHHbIE 471 aHanu3a Co CTOPOHbI pykoBoAcTBa (cm. 9.3)
n aktyanusaumm CMBIMOM (cm. 10.3).

MeToapl aHanmM3a faHHbIX MOTYT BK/IOYaTb CTATUCTUYECKME METOAbI.

9.2 BHYTpPEHHWUIA ayanT

MpeanpuaTre OO/MKHO NPOBOAUTL BHYTPEHHME ay[uTbl yepes3 3an/iaHupoBaHHble MHTepBasibl BpeMeHU
ANns nony4veHus nHdgopmaymm o Tom, 4to CMBIMOTI cooTBeTcTBYET TpeboBaHuam TOCT P MCO 22000—2019
N pe3ynbTaTuBHO BHeApeHa.

Mpy nnaHMpoBaHWM NporpamMmbl ayamTa AO/MKHbI ObiITb PacCMOTPEHbI MPOoLEeCcChl, NnepejaHHble Ha ayT-
COPCWHI, ayAuT KOTOPbIX paccMaTpuBaeTCA Kak CPefCTBO yrnpas/ieHMA TakuMu npoueccamu.

BHyTpeHHVe ayguTbl [O/KHbI MJ1aHMPOBATLCA W NPOBOAUTLCA OOBLEKTMBHBIM U 6ECnpUCTPacTHbIM
ayguTopoM WM KOMaHAOW no ayauTy, BblOpaHHbIMU M3 ymcria paboTHWKOB opraHu3auun wam mssHe. Wx co-
BOKyMNHas KOMNETEHTHOCTb [O/KHA ObiTb AOCTATOYHOW ANA AOCTMXEHUS uenel ayguta v COOTBETCTBOBATb
obnacTtn nNpoBefeHNA KOHKPETHOro ayauta, a Takke obecneymBarb yBEPEHHOCTb B HAAEXHOCTU NosyvyaemMblX
pe3ynbTaTtoB. Mpy 3TOM cnefyeT yAOCTOBEPUTLCS B TOM, YTOObI NML0, NPOBOASILLEE ayAuT, HE HECNo NpsiIMoi
OTBETCTBEHHOCTW 3a Ty (DYHKLMIO, KOTOpas MpoBepPAETCA B XO4e ayauTa, Tak Kak B MPOTUBHOM C/lyyae A0CTO-
BEPHOCTb pe3y/ibTaToB AAaHHOro ayauTa MOXeT nonactb Nof COMHEHUe.

Pe3synbTaTbl BHYTPEHHEro ayauta MoryT 6bITb NpefcTaB/eHbl B BUAE OTYeTa kak OCHOBbI AN Bepudimka-
UMM 1 UCNONb30BaTbCA A5 KOPPEKUUM HeCOOTBETCTBUIA, NpeaynpexneHns HecooTBETCTBUI WM Ansa AoCTu-
XEeHNs ofHol wan 6onee uenei nporpaMmbl ayamTa, a Takke obecneyvBaTb BXOAHble faHHble A1 aHanusa
CO CTOPOHbI PYKOBOZACTBA.

[nsa oueHkn obsA3aTenscTBa NpeanpuATMA No NPOBEAEHUI0 ayAWTOB PEKOMEHAYeTCs 3anofiHUTb npej-
CTaB/IeHHbI B Tabnvue 58 KOHTPO/bHbIA NUCT 48, OTMETUB Te MO3uL MK, N0 KOTOPbIM TpeboBaHWs 6binn Ao-
CTUTHYTbI (4a), UK Te No3uLMK, B OTHOLLEHUN KOTOPbIX criefyeT NPUHATL COOTBETCTBYHOLWMNE Mepbl (HET).

Tab6nuua 58— KOHTPOsbHBIA NCT 48
Moka3zaTenn camMOOUEHKU NPeanpuaTus Na Het

MpeonpusaTre niaHUpyeT, paspabaTtbiBaeT, peasnsyeT 1 NOAAEPKMBAET B aKTYaUTbHOM COCTOSHUN
nporpaMmy(bl) ayauToB, BK/IOYaA NEPUOANYHOCTb U METOb! NPOBEAEHNS ayanTOB, OTBETCTBEH-
HOCTb, MMaHMpyeMble 4/19 NPOBEPK/ TpeboBaHNA 1 NpefocTaBneHne oTHeTHOCTY; nporpamma(bl)
ayauToB gomkHa(bl) paspabarbiBaTbCs C YH4ETOM BaXKHOCTW MPOBEPSIEMbIX MPOLIECCOB, U3MEHe-
HUiA B CMBIMOI, pe3ynstaroB, MOHATOPUHIA, U3MEPEHWIA 1 NpeablayLLInX ayauToB?

MpeanpusiTue onpeaensieT KpUTepun ayauTa 1 06/1acTb NPOBEPKU A/1S KaKAOTo ayauTa?

MpeanpusTie oTEMPaeT KOMMETEHTHbIX ayAMTOPOB U MPOBOAWT ayauThl TaK, UTOOLI 0GecneYvBa-
JICb 0GBEKTUBHOCTbL U 6ECNPUCTPACTHOCTL MpoLecca ayauTa?
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OkoHuyaHne Tabnuupbl 58

MokasaTennm caMooOLeHKN NpeanpuaTus

MpepgnpusATre obecneuvBaeT nepefadvy MHdopMauum O pesyrnbratax ayauTos rpynne 6esonac-
HOCTV MWLLEBO MPOAYKLMW 1 COOTBETCTBYIOLLYIM PYKOBOAUTENSM?

MpeanpusTiie COXpaHsIeET AOKYMEHTUPOBAHHYIO MHOPMALIMIO KaK CBUAETE/NBLCTBO peasim3aumm
MporpamMMbl ayUTOB 1 MOJyYEHHBIX PE3Y/ILTATOB ayAUTOB?

MpeanpusiTvie OCYLLECTBASET HEOBXOAVMYI0 KOPPEKUMIO M NPeafprHAMAET KOpPeKTUPYIOLLE
[eVicTBUA B OTOBOPEHHbIE CPOKMN?

Mpeanpusatne onpepenset, oreeyaeT /i CMBIMNOIN NONOXEHNAM MOMUTVKMA U NMOCTaBMEHHLIM Lie-
nsM B 06nacTy 6e30MacHOCTV NULLEBOI NPOAYKLMN?

Mocnepyowan AeAaTesibHOCTb OpraHM3aunn 4o/HKHA BKIOYaTb Bepuddvkaumio npesnpuHAaTbIX aencrtenia

¥ NpegocTaBfieHne MHopMauun o ee pesysnbrartax.

9.3 AHanIn3 CO CTOPOHbI PyKOBOACTBa

9.3.1 O6uwme NOMoXKEHNA

Bbiclwee pyKOBOACTBO OpraHusauuMm LO/KHO 4Yepes yCTaHOBMIEHHble WHTepBasibl BPEMEHU MNPOBOAMUTH
aHanu3 CMBIOIN gna oueHKM NOCTOSAHHOW NMPUroAHOCTU CUCTEMbI, aleKBATHOCTU W pPe3y/ibTaTUuBHOCTU. ITOT
aHa/M3 AO/DKEH OXBaTtbiBaTb acnekTbl AEeATEeIbHOCTM, MPOAYKUMIO W YCNYri, HaxoAswmecs BHYyTpPU 0651actu

npumeHenna CMBIMOT.
9.3.2 BxogHble faHHble aHa/M3a CO CTOPOHbI PYKOBOACTBA

[Ns OLUEHKN BXOAHbIX AAHHBLIX aHa/M3a co CTOPOHbI PYKOBOACTBA PEKOMEHAYEeTCS 3ano/iHUTb NpeacTas-
NEeHHbIA B Tabnnue 59 KOHTPONbHBIA INCT 49, 0OTMETMB Te MO3ULUK, MO KOTOpbIM Tpe6oBaHWs Gblan 4OCTUMHY-
Tbl (#a), AW T€ NO3MLMK, B OTHOLLEHUWN KOTOPbIX CrieayeT NPUHATbL COOTBETCTBYIOLLME Mepbl (HET).

Tabnnya 59— KOHTPOMbHLIA NUCT 49
Mokasatenn caMooOLeHKU NpeanpusaTus

AHa/I3 CO CTOPOHbI PYKOBOACTBA BK/HOYAET PACCMOTPEHNE CTaTyca AeiCTBUIA No pesy/bTatam
npeablayLLyX aHa/IM30B?

AHa/IM3 CO CTOPOHbI PYKOBOACTBA BK/IOYAET PACCMOTPEHME WM3MEHEHMIA BO BHELLHWMX W BHY-
TPeHHUX dhakTopax, kacarowyxca CMBIION, Bkouass U3MEHeHV B opraHusaumm 1 ee cpege
(cm. 4.1)?

AHa/IM3 CO CTOPOHbI PYKOBOACTBA BK/IOYAET PaccMOTpeHne MHopmauyn O pesynbTatax ges-
TenbHOCTU U pesynbTtatveHocT CMBION, Bkovas TeHaeHUMW, OTHOCALLMEC K

- pesynbTaram AeATesIbHOCTU Mo akTyanmsauymn cuctemsl (cm. 4.4 v 10.3)?
- pesynbTaram MOHUTOPUHIAa N 3MEepPeHna?

- aHa/M3y pesy/bTaToB BepuUhUKaLIMOHHOM AeATENbHOCTM B OTHOLLEHUM MOMM 1 nnaHa ynpas-
neHns onacHocTamm (cm. 8.8.2)?

- HEeCcOoOTBETCTBUSIM 1 KOPPEKTUPYIOLLWM AeNCTBUSIM?

pesynbTaram ayamutoB (BHYTPEHHMX W BHELLHWX)?

MHCMEKUMAM (HanpuMep, CO CTOPOHbI KOHTPOMPYHOLLMX OpraHoB, NoTpebutenein)?
- [eATeNbHOCTM BHELLHMX NOCTaBLUMKOB?

- aHanM3y pUCKOB W BO3MOXHOCTEN, a Taioke pesysbTaTMBHOCTY NPeAnpuHSTLIX B UX OTHOLLEHWM
aencteuin (cm. 6.1)?

- cTeneHn goctuxeHus ueneii CMBIMOM?

AHa/IN3 CO CTOPOHbI PYKOBOACTBA BK/HOYAET PACCMOTPEHME AOCTATOUYHOCTY PEecypcoB?

fa HeTt

49
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OkoHuyaHve Tabnuupl 59
MokaszaTenyn camooOLEHKU NpeanpuaTns fa Het

AHa/IM3 CO CTOPOHbI PYKOBOACTBA BK/OHYAET PaCCMOTPEHME MMEBLLMX MECTO Ype3BblHaiiHbIX Chi-
Tyauuid, aBapuii (cM. 8.4.2) Wi M3bATUIA/OT3bIBOB Npoaykummn (cm. 8.9.5)?

AHan13 co CTOPOHbI PYKOBOACTBA BK/IIOYAET PaACCMOTPEHVE pefieBaHTHOM MHdopMaumm, nosy-
Yaemoii Mo KaHasiam BHELUHEro (cMm. 7.4.2) n BHyTpeHHero (cMm. 7.4.3) obmeHa MHdopMaumei,
BK/IHOHAS 3anNpOChl U NMPETEH3MM OT 3aHTepPeCcoBaHHbIX CTOPOH?

AHanm3 co CTOPOHbI PYKOBOACTBA BK/IOYAET PACCMOTPEHWME BO3MOXHOCTElM ANs MOCTOSIHHOTO
ynyyLieHns?

[JaHHble f0/MKHbI OblTb NPeACTaB/ieHbl B TaKOM BWAE, KOTOPbIA MO3BOMMT BbICLLIEMY PYKOBOACTBY COOT-
HOCUTb 3Ty MHGOpMaLMIO C 3asBfieHHbIMKU Lensmu CMBMOI.

9.3.3 BbIxogHble AaHHble aHa/M3a CO CTOPOHbI PYKOBOACTBA

BbixogHble gaHHble aHanu3za CMBIOIN co CcTOpoHbl pykOBOACTBA L0/DKHbI BKAKOYATh peLleHns B OT-
HOLLIEHMNMN:

- NPUrogHOCTKH, afeKBaTHOCTU U pPe3y/ibTaTUBHOCTM CUCTEMbI;

- BO3MOXHOCTEW AN MOCTOAHHOIO Y yuLleHus;

- MOTPeBHOCTN B MaTepuasibHbIX, YeNoBeYeCKUX U hHAHCOBLIX pecypcax;

- [eicTBuUin, KOTopble Heo6XoAUMO NPeAnpuUHATL B cydae, korga uenv CMBIOIM He 6bian OCTUTHYTHI,

- [encTBuil, CBA3AHHbIX C BO3SMOXHbIMW U3MEHeHusMu nonutukn CMBIMOTM, uenei n apyrux anemMeHToB
CUCTEMBbI;

- [0eicTBUi, CBA3aHHbLIX C ynydweHuem uHTerpauun CMBIIOM c¢ gpyrummn 6usHec-npoueccamu, npu
HEeobXx0ANMOCTMH;

- NocneacTBUiA ANs cTpaTernyeckoro passuTua opraHuMsaLlmu.

MpuMepbl AOKYMEHTMPOBAHHON MHGOpMaLuMuK, perncTpupyemMoin M coxpaHsiemoli B kayecTBe cBuje-
TeNbCTBa pe3ynbTaToB aHann3a COo CTOPOHblI PYKOBOACTBA, BK/IOYAKT KOMWWM MOBECTKM COBELLaHWiA, CrUCKM
YYaCTHUVKOB, Npe3eHTauMOHHbIE MaTtepuasbl WM pasfaToyHble MaTepuasibl, a TakkKe peLleHus PYKOBOACTBA,
perucTpypyemble B OTYeTax, MPOTOKO/1AaX WIN CUCTEMAax OTC/IEXUBaHUSA.

Bbicllee pyKoBOACTBO MOXET pellaTb, KTO AOJ/IKEH yyacTBOBaTb B aHa/iM3e CO CTOPOHblI PYKOBOACTBA.
Kak npaBuno, oHO BKWO4YaeT pykoBoAUTENEeR K4YeBbIX NOAPA3LENIEHUNA, a Takke BbiClIee PYKOBOACTBO.
MpeactaButenu Apyrux CUCTeM MeHeLXMeHTa (Hanpumep, 6e30nacHOCTU TpyAa U OXpaHbl 340POBbSA) Takke
MOTyT y4yacTBOBaTb ANA Lenei nHrerpauuu.

[N oueHKn BbIXOAHbIX AAHHbIX aHann3a pekoMeHAyeTcs 3ano/siHUTb NpefcTaB/eHHbln B Tabnuue 60
KOHTPO/IbHbIV NUCT 50, OTMETUB Te NOo3uUMK, N0 KOTOPbIM TpeboBaHWSA 6blav AOCTUTHYTHI (4a), UM Te no3u-
UnK, B OTHOLUEHUW KOTOPbLIX CneayeT NpUHATL COOTBETCTBYOLWME Mepbl (HET).

Tab6nuuya 60— KOHTPOsbHbI AncT 50
MokasaTtenn caMOOLEHKN NpeanpuaTus Na Het

BbIxogHble faHHbIe aHanmM3a Co CTOPOHbI PYKOBOACTBA BK/IHOHAOT pPeLleHus U ,D,EVICTBMH, OTHOCA-
LMecA K BO3SMOXHOCTAM A1 NOCTOAHHOIo yﬂy‘—ILIJeHVIﬂ?

BbIxoAHblE AaHHbIE aHa/IM3a CO CTOPOHbI PYKOBOACTBA BK/IOYAOT HEOGXOAMMOCTb B aKTyasm3a-
UmMsiX 1 u3MeHeHnsx CMBIMOTT, Bktouasi NOTPeBHOCTY B pecypcax v B NEPECMOTPE NOMMTUKA U
ueneir CMBIMOI?

10 PekomeHgaumun no npumeHeHuro pasgena 10 NOCT P MCO 22000—2019

YnyudweHne sBNAETCS HEOTHEM/IEMON YacTblo pesynbTaTnBHoii CMBIMOI. MpeanpuaTue AO/MKHO ULEH-
TMdULMPOBaTL BO3MOXHOCTU AN YNYULIEHWU B pe3ynbTaTe:

- MOHUTOPUHIa, U3MEPEHUIA, aHa/IM3a 1 OLEHKU, OTHOCSLLMXCS K pe3ynbTaTaM aesitensHoctu CMBMNOM
N BbINOJSIHEHUIO MPUHATBIX 065A3aTensbCTB (CM. 9.1);

- ayautos ee cuctembl CMBIOI (cm. 9.2);

- aHa/M3a co CTOpPOHbI pykoBogcTBa (cm. 9.3).
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0N 0OCTUXEHWUs HaMeuyeHHbIX pesynbtaTtoB CMBMOMM npeanpusiTue AO/MKHO NpeanpuHMMaTth aeid-
CTBUSl, HEO6XoAMMbIE A1 TOro, YTOGbl peasim3oBaTb BbisIB/IEHHbIE BO3MOXHOCTM A/151 Y/IyULlEeHWsl, BKoYas
ynpaB/ieHWe HeCOOTBETCTBUSIMU U X KOPPEKLMIO, a TakKe ynydlleHne pesynbTaToB AesTENbHOCTU Nocpes-
CTBOM MOCTOSIHHOTO MOBbILWEHWs] NPUTOAHOCTU, aAeKBaTHOCTA 1 pe3ynbTaTuBHocTM ee CMBMOI.

10.1 HecoOTBETCTBUSI N KOPPEKTUpPYtoLWMe AeiACTBUS

10.1.1 Korga BO3HMKAeT HECOOTBETCTBME, MpeanpuaThe AO/DKHO NPEeAnpuHSTbL AeACTBMUS MO paccrie-
[OBaHMI0 NPUYMH HECOOTBETCTBUA, a Takke Mo YNpaB/feHWI0 UM Koppekuum Nboro HecooTBETCTBUA. ITO
MOXeT ObITb AOCTUTHYTO CAEpXuBaHMeM Npo6nembl, Nnoka npofos/HkaeTcs paccnefosaHue. [MpegnpuaTuio
MOXeT noTpeboBaTbCsl CBA3ATLCA C NOTPEOUTENAMNU UM BHELIHUMW NOCTaBLLMKAMU, YTOGbI COOBLWUTL UM O
HEeCoOTBETCTBUN.

MpepnpuaTne AOMKHO aHanM3MpoBaTb Pe3y/bTaTUBHOCTb KaXA0ro KOPPeKTUpYLero AencTsmsa no-
CpeacTBOM MOATBEPXAEHUSI (HA OCHOBE CBUAETENbCTBA) TOro, YTO ObIIO peann3oBaHO AEWCTBME WU Bbl-
nosIHEHa KOpPeKuusi. 3T0 MOXeT 6bITb AOCTUIHYTO MyTEM HaA6NIOAEHUS pe3ynbTaToB NPOLLEeCcCOB UM aHanmnsa
[OKYMEHTUMPOBaHHON MHopMauun. [nsa obecneyeHns YBEPEHHOCTU B TOM, YTO pe3ynbTaTuBHOE BHeApeHue
MOXeET ObITb BEpUMLMPOBAHO, NPeANpUsATUE MOXET YCTAHOBUTbL COOTBETCTBYHLLEE BPEMS A/1S1 BbINOHEHNS
Heo6XoaMMbIX AeCTBUIA, Npexae Yem NPOBOAWUTL UX aHa/IM3. DTO MOXET BapbMpOBaThCSt B 3aBUCUMOCTU OT
CNOXHOCTU M NOTPEBHOCTM B pecypcax (Hanpumep, 3akynka npous3BOACTBEHHOro obopyaoBaHus), Heobxoau-
MbIX AN151 BbINOSIHEHNS AEACTBUIA NO YCTPAHEHU0 HECOOTBETCTBUS.

MpeanpuaTne fO/MKHO pacCMOTPeThb, He MOXET /M BO3AeCcTBMe NpeanpuHATOro KoOppekTupytoLLero aeii-
CTBUSI B OAHOI 06N1acTu CTaTb NPUYMHON HEGNAronNpUSTHOIO BO34ENCTBUA B Apyroi ob6nactu. MNocne aHanusa
KOpPPEKTMPYIOLUX AeCTBUI Npeanpusitue AO/MKHO pacCMOTPETb, CYLLECTBYET /M PUCK WM BO3MOXHOCTb,
KOTOpble paHee He 6bln onpegesnieHbl BXoAe naaHupoBaHus (M. 6.1). Mpu Heo6XxoAMMOCTU B NlaHMpOBaHne
[O/MKHbI OblTb BHECEHbI N3MEHEHWS.

Mpouecc BHYTPEHHEro ayauTa, ONUCaHHbIA B pa3gene 9.2, ABnsieTcs OAHMM M3 CMOCO6G0B nepuoau-
4yecko naeHTudukaumm HecooTBeTCTBMA. [pyroit cnocod6 — HasHauMTb OTBETCTBEHHOCTb 3a MAeHTUduKa-
LV HeCOoOTBETCTBUI ¥ foBefeHne MHopMauun 0 NoTeHuManbHbIX WK dlakTuyeckmx npobnemax A0 BCex
vy, paboTawwnx nog ynpas/ieHUEM opraHusauuun. Ecnm mgeHTMdULMpoBaHa noTeHUuMaibHas npobnema,
HO (DaKTMUYeCcKOro HecoOTBETCTBUSA HET, MOryT ObiTb MPEANPUHATBI AEeACTBUA MO NpeaynpexaeHuno ero Bos-
HVKHOBEHMS.

PykoBoamTenn AOMKHbI 06GecneunTb BHEAPEHME KOPPEKTUPYKLWMX AeACTBUMIA M OelCTBMIA No npe-
aynpexaeHuio npobnem A0 UX BO3HWKHOBEHMWS, a Takke Hannume cucteMaTMyeckoro aHanusa v nocnegyto-
el AeaTenbHOCTU ANna obecneyeHus pe3ynbTaTMBHOCTU NPeAnpPUHATLIX AEeNCTBUIA.

[ns oueHkn ynpaBieHus HECOOTBETCTBUSAMU PEKOMEHAYETCS 3an0HUTL NPeACTaBEHHbIA B Tabnmue 61
KOHTPO/bHbIA NUCT 51, OTMETUB Te No3uLMKU, MO KOTOPbIM TpeboBaHUS 6blNN AOCTUTHYTHI (4a), UM Te No3u-
LyK1, B OTHOLLUEHUN KOTOpPbIX clefyeT NPUHATbL COOTBETCTBYOLWME Mepbl (HET).

Tab6nunya 61— KOHTPOsbHbIA ncT 51
Mokasatenn caMooOLeHKN nNpeanpusaTus fa Het
MpyHUMaET /M NpeanpusT/ie Mepbl Mo YNPaB/eHWIO U KOPPEKUMN BbISIB/IEHHOTO HECOOTBETCTBUA?

MpeanpyHUMaeT N NpeanpusTie OEeNCTBNA B OTHOLUEHWWM MOCMEACTBUIA JaHHOrO HECOOTBET-
cTBUA?

OUEeHMBaET /M NpeanprsiTie HEOBXOAVMMOCTL AEVCTBUIA MO YCTPAHEHUHO MPUYMH AAHHOTO HECco-
OTBETCTBUSI, C TEM UTOObI M3GEXATL €70 NMOBTOPHOTO MOSIB/IEHUS WM MOSIB/IEHUST B APYTOM MecTe
MOCPEACTBOM aHa/M3a HECOOTBETCTBYS, OMPesesieHNs! NPUUIMH, BbI3BABLUMX MOSIB/IEHVE AaHHOMO
HECOOTBETCTBUS, OMPEAENEHNS HAIMUMA aHATTOTMYHOTO HECOOTBETCTBUS WM BO3MOXHOCTU €ro
BO3HWKHOBEHUS rAe-nMGo eLle?

BbINoMHSET NN NpeAnpUsTUE BCE HEOGXOAVMbIE AECTBUSA?

MpoBoanTCA N NPeAnpUATUEM aHa/IU3 PE3Y/IbTATUBHOCTW KXKA0r0 NPEeANpUHATOrO KOPPEKTUPY-
tOLLIEro AelicTBMSI?

BHocsTcs /m nameHeHnst 8 CMBIMOIM npy HeobxoaMmocTin'?
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10.1.2 MpeanpusATve AO/HKHO PErMcTpUpoBaTh M COXPaHATb AOKYMEHTUPOBAHHYH WHopMauuio, ae-
MOHCTPUPYIOLLYIO, Kakas KOppeKLunus ninm KoppekTupyoLwme 4eicTBusa 6biavm npefnpuHAThI, BKIYaa xapakrep
HecooTBeTCTBMA (Hanpumep, OTYET O HECOOTBETCTBUW, rpajauns HecoOTBETCTBUA — 3HauUTesbHble/He3Ha-
ynTenbHbIE).

10.2 TlOCTOSIHHOE ynyuuleHune

Bbicllee pyKoBOACTBO OpraHu3auvu AO/HKHO obGecrneunBaTb MOCTOSAHHOE MOBLIWEHWE pe3y/ibTaTUBHO-
CTV cUCTEMbI MEeHe[XMeHTa 6e30MacHOCTU. YyylleHne A0/HKHO ObiTh BbIPaXEHO B OCYLLECTBIEHUN KOHKPEeT-
HbIX AeNCTBWIA, KOTOpble MOryT MOB/i€Yb KaK He3HauuTesibHble, Tak U CyLeCTBEHHble U3MEHEHWs B pamkax
[eAaTenbHOCTU opraHn3auun, Hanpumep Mo NPMobpeTeHnI0 HOBOTO 060PYA0BaHNS, NPOBEAEHNIO YCOBEPLUEH-
CTBOBaHHOro oby4yeHus nepcoHana u gp. Lenb coctonTt B ynydweHun adpdektnsHoctn CMBEIMOIT:

- obmeHa mHgopmaumeli (cm.7.4);

- aHanM3a co CTOpOoHbI pykoBoacTBa (cMm.9.3);

- BHyTpeHHero aygmta (cm.9.2);

- OLEHKM M aHa/M3a pe3ynbTaToB MeponpusaTuii no sepudmkaymm (cm.8.8.2);

- Ba/MJauuu KoMOuHauuii MeponpusaTuii no ynpasseHuo (cm.8.5.3);

- KOppeKTupyoLwmx gencremin (cm.8.9.3);

- aKkTyasmMsauumn cucteMbl MeHemkMeHTa 6e3onacHocTy (cm. 10.3).

YnyulieHne AOMKHO ObiTb BbIpaXXEHO B OCYLLECTBIEHUN KOHKPETHbIX AEACTBUIA, KOTOPbIE MOTYT NOB/EYb
KaKk He3HauuTefbHble, TaK U CyLleCTBEHHble U3MEHEeHUS B pamkKax AeATesIbHOCTW MpeanpusaTus, Hanpumep,
no npuobpeTeHn0 HOBOro 060pyA0BaHUA, NPOBEAEHNI0 YCOBEPLLUEHCTBOBAHHOIO 06yyYeHnsa nepcoHana v ap.

10.3 Aktyanunsauma CMBINOTM

Bbicllee pykoBOACTBO OpraHusauumn fO/HKHO o6ecneynTb NOCTOAHHYIO akTyanm3auuto cucteMbl MeHes-
XMeHTa 6e30macHOCTV NPoAYKUMM OBLLECTBEHHOINO MUTAHMA C TOYKM 3PEHUST €€ OLEHKM U 3DGDEKTMBHOCTH.
Mpynna 6e3omacHOCT NPOoAyKUMW OBLLECTBEHHOIO NUTAHMSA AO/DKHA C 3an/iaHMpPOBaHHOW NepUoAUYHOCTLIO
aHanmanpoBaTb BCE acneKTbl CUCTEMbl M M3yyaTb BONPOC O HEOGXOAMMOCTM NepecMoTpa KaxAoro paccma-
TPYBAeMOro 3/lIeEMEeHTa WM 4acTu CUCTEMbI MEHeKMeHTa 6e30nacHOCTU NPOAYyKUMM O6LLECTBEHHOrO nuTa-
HuA. OCOBeHHO criefyeT aHaIM3NPoBaTh Takne 3NeMeHTbl, Kak aHasim3 onacHocTel, ncnonb3lyembie MMNOMM
n nnaH XACCIT.
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MpunoxeHve A
(cnpaBo4Hoe)

MprMepbl CXEM TEXHOIOTMYECKNX MPOLLECCOB M3rOoTOB/IEHMS NMPOAYKLMN
O6LECTBEHHOIO NUTaHWUS

Al O6Las CTpyKTypHast cxema MpoLecca M3roTOB/IEHUS U peann3aummn 6510ga «Tpecka, 3anedeHHas ¢ AiALoM» C
ykasaHvem TexHosornyeckmx npoteccos (TT Ne 1— Ne 4) nokasaHa Ha pucyHke A.1.

PucyHok A1 — O6LLan CTPyKTypHas cxemMa npouecca U3roToB/ieHus 1 peasnsauum 6oaa
«Tpecka, 3aneveHHas C AALOM»
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A.2 CTpyKkTypHasi cxema TexHosormdeckoro npotecca Ne 1 (TT Ne 1) — npremka 1 XpaHeHne npoaoBO/IbCTBEHHOIO
CbIpbsi 1 MULLEBBIX NMPOAYKTOB A/151 MPUrOTOBNEHMS 6rofa «Tpecka, 3anevyeHHasi ¢ ALoM» — MokasaHa Ha pucyHke A.2.

NMOCTABKA CbIPbA

r
MPVEMKA OT MNOCTABLLKOB

r

BXOOHOM KOHTPO/Tb

AMAPE3YNBbTATAN
XPAHEHVE 4— A <XK)BNETBOPWUTE/bHL>--— HET—> BOBBPAT MNOCTABLLYKY

KOHTPO/1b 3A MAPAVETPAVA
(TEMNEPATYPA, BIAKHOCTD,
TOBAPHOE COCE/[ICTBO)
XPAHEH/A 1 CPOKAMA
PEA/IBALI/IN
1PETY/IMPOBKA MNMAPAMETPOB
2)(PAHEHVI?I oC PO, -
' MEPEHOC MPOIYKT!
AT Ne 2 T e HET—# B IPYIYiO KAVEPY
h - 3.MPVHATVE PELLEH/A OB
YTUWIBALIA UCTIOPTVIBLLXCA
TOBAPOB

PucyHok A.2 — CTpyKTypHas cxema g1s TexHonorndeckoro npouecca Ne 1 (TT1 Ne 1)
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A.3 CTpykTypHasi cxema TexHosornyeckoro npouecca Ne 2 (TTT Ne 2) — MofroToBka BXOASLLETO Chipbs A1 Npu-
roTOB/IEHVS B/tofa «TPecka, 3aneyeHHas ¢ ALOM» — rokasaHa Ha pucyHke A.3.

PucyHok A.3 — CTpyKTypHas cxema gis TexHonornyeckoro npouecca Ne 2 (T Ne 2)
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A.4 CTpykTypHasa cxema TexHonormnyeckoro npouecca Ne 3 (T Ne 3) — npurotosrieHne 6noga «Tpecka, 3aneyeH-
Hasl C SINLOM» — MoKasaHa Ha pucyHke A.4.

PucyHok A.4 — CTpyKTypHas cxema s TexHonornyeckoro npotecca Ne 3 (TT1 Ne 3)
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A.5 CTpykTypHas cxema TexHonorndeckoro npouecca Ne 4 (T Ne 4) — peanvsaums 6moga «Tpecka, 3aneyeHHas

C SAALOM» — nokasaHa Ha pucyHke A.5.

NEPVUOANYECKNA NABO-
PATOPHbIN KOHTPO/b

PE3YNbTAT

a4A X X HET

| X L

CAYHMESHOE
KOPPEKTWUPYIO-  pAccnEfOBAHUE,

WME AENCTBUA 5ppEKTUPOBKA
HE TPEBYIOTCS NPOLECCA

PEANN3ALNA BNOAOA

KOHTPO/b 3A
TEMMNEPATYPOW
noagAYn BAOAA

KOHTPO/Ib 3A CPOKAMMU
PEANTN3ALUNN C MOMEHTA
N3roOTOBNEHNA

PucyHok A.5 — CTpyKTypHas cxema g1s TexHonornyeckoro npotecca Ne 4 (T Ne 4)
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MpunoxeHve b
(pekomeHayemoe)

Mpumep anroputma onpegeneHns KKT v Touek npumeHeHna MNMOrv

8.5.2.2 aeHTudnkauma onacHocTei

PucyHok B.1 — lMpumep anropytma onpeneneHns KKT 1 touek npumeHeHns Mrorv
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