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MNpepgnucnoBne

1 NOATOTOBNEH ®IrBY «VHCTUTYT cTaHfapTM3aunum» Ha OCHOBE COGCTBEHHOIO NepeBoja Ha PyCCKuil
A3blK aHI10A3bIYHOM BEPCUN AOKYMEHTA, YKa3aHHOro B nNyHkTe 4

2 BHECEH TexHu4yeckum KoMuTeToM no ctaHgaptusaumm TK 459 «MHGopmaymoHHaa nogaepxka Xus-
HEHHOrO Uukna nsgennii»

3 YTBEPX/JEH W BBEJEH B JOEWCTBUE Mprvkasom ®epepasibHOr0O areHTcTBa MO TEXHUYECKOMY
perynmpoBaHuio u MeTponorun ot 24 oktaépsa 2024 r. Ne 1495-ct

4 HacToAwmi ctaHfapT aBaseTca mMogmuuMpoBaHHbIM N0 OTHOLWEHUIO K MeXAYHapOAHOMY AOKYMEHTY
ISO/TS 8000-65:2020 «KauecTBO faHHbIX. YUacTb 65. YnpaBneHne Ka4eCTBOM faHHbIX. AHKeTa No U3MepeHuto
npouecca» (ISO/TS 8000-65:2020 «Data quality — Part 65: Data quality management: Process measurement
questionnaire», MOD) nyTem M3MeHeHUA OTAe/bHbIX dpa3 (CNOB, CCbI/IOK), KOTOPble BblAE/IEHbl B TeKCTe
KypcuBoMm. [py 3TOM B HEr0 He BK/IOYEHO NPUMIOXEeHWEe A NMPUMEHEHHOI0 MeXAyHapoAHOro fOoKyMeHTa, KO-
Topoe HeuenecoobpasHo (NpexAeBpPeMeHHO) NPUMEHATb B POCCUIACKOW HauMoHanbHOl cTaHgapTu3auum B
CBSA3N C NPUBEAEHHbIMW B HUX NpuMepamun 3apybexHbiX NpakTuk B 061acTn LupoBO/ NPOMbILIIEHHOCTH,
MCNO/Mb30BaHMe KOTOPbIX B HALWOHANbLHON cucTeme cTaHgapTm3aunn 6e3 sHauMTenbHOM agantauun He npeg-
CTaBNAeTCA BO3MOXHbIM.

YKa3zaHHOe NpuIoXeHue, He BK/IIOYEHHOE B OCHOBHYIO 4aCTb HaCTOsALWero craHgapra, NnpuBefeHo B A0-
NOSIHNTE/IBHOM npunoxeHun OA.

HanmeHoBaHue HacTosAWero craHgapTa U3MEHEHO OTHOCUTENbHO HAMMEHOBaHWA YKa3aHHOIo Mexay-
HapoOA4HOTo AOKYMeHTa ANna npueepeHus B cootsetcteme ¢ FOCT P 1.5—2012 (nyHkT 3.5).

CBefileH/sA 0 COOTBETCTBUW CCbIIOYHBIX HaLMOHa/IbHbIX CTAHAAPTOB MEeXAyHapoAHbIM CcTaHAapTam, uc-
No/b30BaHHbIM B KAYeCTBE CCbI/IOYHbIX B NPUMEHEHHOM MeXAYHapoAHOM [OKYMeHTe, NpuBefeHbl B A0NoN-
HUTENbHOM npunoxeHun Ab6.

ConocTtaB/fieHne CTPYKTYpbl HACTOALWEro cTaHgapTa co CTPYKTYPOil MPUMEHEHHOTO0 B HEM MeXAyHapos-
HOro JOKyMeHTa NpuBeAeHO B AONOMIHUTENLHOM Npuioxexuun 4B

5 BBEJEH BIEPBbIE

MpaBuna NpMMeEHEHUs HACTOSLLEro cTaHjapTa yCTaHOB/EeHbl B cTaThe 26 ®efepasbHOro 3akoHa
0T 29 moHA 2015 r. Ne 162-d3 «O cTaHgapTusauum B Poccuiickoin degepaunn». WHpopmaums 06 ns-
MEHEHNAX K HACT OslLEeMY CTaHAapTy Ny6/ukyeTCs B eXXerofgHoM (Mo cOCTOsHMIO Ha 1sHBaps TeKylero
roga) MHopMauuoHHOM yKasaTesne «HauuoHanbHble CTaHAapThi», a o(uLMaNbHblli TEKCT U3MEHEHUN
M NONpaBOK — B €XeMeCAYHOM WH(OPMaLUMOHHOM yKasaTene «HauuoHanbHble cTaHfapTbi». B cnyvae
nepecMoTpa (3aMeHbl) WU OTMeHbl HAaCTOSLWEro cTaHgapTa CooTBeTCTBYyLUIee yBejomieHne 6yaeT
ony6/MKoBaHO B 6MKallUeM BbINYCKEe €XEeMEeCSYHOro WHGOPMAUMOHHOTO yKasaTens «HauuoHasbHble
cTaHaapTbi». CooTBeTCTBYyLWas UHopMaLnsa, YBeJOM/IEHNE U TEKCTbl pa3mellalnTCca Takke B WH-
thopmaunoHHOW cucTemMe 06LLErO NOb30BAaHNS — Ha ohuLManbHOM caliTe defepanbHOro areHTcTBa no
TEeXHUYEeCKOMY PETY/IMPOBAHUI0 U MeTposoru B ceTu VHTepHeT (Www.rst.gov.ru)

© IS0, 2020
© OdopmneHue. ®rbY «NHCTUTYT cTaHgapTusaumm», 2024

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTBLIO MM YaCTMUYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B kKauecTBe odyuuuManbHOro usgavus 6e3 paspeweHuss degepasibHOro areHTCTBa MO TeXHUYe-
CKOMY PerympoBaHunio 1 MeTposiorum
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BBepneHne

dopmupoBaHue, pasBuTme 1M peanusauunsa npoueccoB LMKGPOBOK TpaHcopmayunm onpepennno Heob-
XO4MMOCTb BHeApPeHUs HOBbIX NOAXOA0B W Mogenein B obnactu cosgaHus 3hdekTUBHbIX NPOM3BOACTBEH-
HbIX cUcTeM M (DOPMUPOBAHMSA 3KOCUCTEeMbl LMGIPOBOIA MPOMbIWAEHHOCTM. OcHOoBONoOMarawwme NpPuUHLMNbI
UM POBOA NPOMBILLIEHHOCTU U310XEHbI B KOHUenuun NHayctpua 4.0, nonyymBlUEl LWUPOKOE Npu3HaHue un
peanu3yemoli BO MHOTMX pasBuUTbIX CTpaHax mupa. MNMpakTuyeckan peanvsauns HOBbIX NOAXOAOB U Mofenei B
o61acTv co3gaHusa yMHbIX NMPOM3BOACTB M LMGPOBLIX Npegnpuatnin (dhabpuk), npegycmarpusarllas Heobxo-
OWMOCTb HOBbIX (OOPM LMEPOBOro B3auMOAENCTBMUSA OpraHusauunii ona dopmmpoBaHua Lenei ob6aBneHHoN
CTOMMOCTHU, 06YycnoBuaa Heo6Xo0AMMOCTb pa3paboTkn U NpUMeHeHUs 60NbLIOro Yncna ctaHgapToB (Mexay-
HapOAHbIX, PernoHanbHbIX, MEXrOCYAapCTBEHHbIX, HALWOHaIbHbIX CTAHAAPTOB M CTaHA4APTOB OpraHnsaumii).

HacTtosawmnin ctaHgapT BXOAUT B CEPUIO HALMOHaIbHbIX CTAHAapPTOB Noj 06WumM HammeHoBaHuem «Lnd-
poBas MPOMbILWIEHHOCTb», UMeEKLWed BaXHOe 3HayeHne Ana ob6ecnevyeHUss TEXHONOMMYEeCKoro cyBepeHuTe-
Ta M NOBbIWEHNA KOHKYPEHTOCNOCOOGHOCTN OTEYECTBEHHON MPOMbILI/IEHHOCTU C MPUMEHEHWEM CUCTEMHOrO
noaxoga, B TOM 4uc/ie MeTOoAO0B onepexawlieil crtaHgapTu3auun TpeboBaHUii K KHYEeBbIM KOMMOHEHTaM
dhopmupyemoit akocucTemMbl LUKPOBOI NPOMbIWIEHHOCTU. Pa3dpabaTbiBaeMble B paMKkax faHHOW cepun CTaH-
JapTbl UMEOT BbICOKUIA YPOBEHb rapMOHM3aLMN C MEXAYHAPOAHbIMU CTaHA4apTaMy M y4ynTbiBaT cneunduky
pa3BuTUS N NepcnekTUBHbIe NOTPEOGHOCTN OTEYECTBEHHOW MPOMbIWIEHHOCTU U cekTopa MHM(OPMAaLNOHHbIX
TEXHONOTNiA.

Cepua cTaHfapToB Ha UMAPOBYIO MPOMBILWIEHHOCTL OnNpefenseT XapakTepucTuKu, KOTOpble MOXeT
npotecTupoBaTb N0b6as opraHusaunsa B LEenoyke NoCTaBOK AaHHbIX A/ 06bEKTUBHOrO onpejeneHns cooT-
BETCTBMA AaHHbIX TpeboBaHUAM 3TOl Cepuu.

Cepusa cTaHAapToOB Ha LMAPOBYIO NPOMbILWIEHHOCTL NPEAOCTABNAET NPUHLUNLI AN YAYUYWEHUA Kade-
CTBa AaHHbIX ANA onpefesnieHHbIX TUMNOB AaHHbIX. JaHHble NPUHUUNBLI MOTYT UCMO/1b30BaTbLCA HE3ABUCUMO NN
B COYeTaHWUW C cUCTeEMaMU ynpaB/ieHUs KayecTBOM.

Cepua cTaHgapToB Ha UM POBYIO NMPOMbLILWIEHHOCTb OXBaTbiBaeT XapakTepUCTUKN KayecTBa NPOMbILL-
NEeHHbIX AaHHbIX Ha NPOTSXEHWUM BCEro XM3HEHHOTrO UMKNa nNpoaykra oT KOHLUenuunm Ao yTuausauuun. 3Ta ce-
pvsi OTHOCUTCA K onpefie/ieHHbIM Tunam [faHHbIX, BK/IYas, NOMUMO MPOYEro, OCHOBHblE AaHHble, AaHHble
TpaH3akuuin 1 gaHHble O NPoAYyKTax.

HacTosAwmnii cTaHpgapT ycTaHaBAMBaeT NPOCTON MeToA4 U3MepeHUsl, OCHOBAHHbLIW Ha BbICOKOYPOBHEBbIX
3aTanioHHbIX npoueccax FOCT P 71487.1, oueHuBaeT BHeAPEHME yrpaB/iEHNA Ka4eCTBOM AaHHbIX B opraHusa-
uun. Kaxgabli Bonpoc 6bia1 MOAyYeH U3 pe3ynbTaToB Kaxaoro npouecca B FTOCT P 71487.1.



FOCT P 71487.6—2024
(ISO/TS 8000-65:2020)

HALUWOHANbHbBIN CTAHAOAPT POCCUWMCKOW SEALEPALUMN

LindppoBass NpoMbILLNIEHHOCTb
KAYECTBO MPOMBbILWNEHHbIX OAHHbIX
YacTb 65
YnpaBneHne Ka4ecTBOM MPOMbILIIEHHbIX AaHHbIX. AHKeTa O/19 U3MEepPeHust npouecca

Digital industry.
Data quality.
Part 65. Data quality management. Process measurement questionnaire

Jata BBegeHna — 2025—07—01

1 O6nactb NPMMEHEHUS

HacTtoswuin ctaHaapT onpegenseT BOMNPOCHUK AN ayauTa NMPOM3BOAUTENIbHOCTU MPOLECCOB, YKa3aH-
HbIX B 3Ta/IOHHON mMogenu npouecca B FOCT P 71487.1.

MpumeyaHne — [laHHbIA BOMNPOCHMK MPUMEHUM KO BCEM TUnam OM3HEC-NMpPOLEeccoB, TEXHOMOTUIA, UHKOP-
MaLMOHHBIX CUCTEM, flaHHbIX U 06PaBOTKN JaHHbIX. DTy aHKETY MOXHO MCMO/b30BaTb Kak Y4acTb MpoLiecca NOCTOSIHHOTO
COBEpLLEHCTBOBAHUS.

HacTtosawwii cTaHAapT onucbiBaeT:

- pyKoBOZsiLLME NPUHUUMBI AN TeHepalum BOMPOCOB Ha OCHOBE pesy/ibTaToB Mpouecca, onpeaeneHHbIX
FTOCTP 71487.1;

- OAMH WM HECKO/IbKO BOMPOCOB A1 KaXAOro pesysibTata KaxAoro npouecca, npefcTaB/IeHHOIo B
FTOCTP 71487.T,

- MeToj, MU3MepeHNsi, OCHOBaHHbI Ha NPOCTOM MoKasaTesie U WKafe U3MepeHus O1s Kaxaoro Bonpoca;

- PYKOBOACTBO MO NPeACTaB/EeHUI0 Pe3y/ibTaToB, MOJIYYEHHbIX C MOMOLLbIO BOMPOCHUKA.

MpumeyaHne — Bonpocbl N COOTBETCTBYIOLLME UHAMKATOPbI B 3TOM [OKYMEHTE COOTBETCTBYHOT TpeboBaHu-
am [1].

HacTosawwii cTaHAapT He pacnpocTpaHseTcs:

- Ha onpepesieHne Toro, Kak BOMPOChbl OTHOCSTCS K MOAEssIM 3PefocTU opraHn3aLMoHHbIX NMPOLEeCcCoB.

MpumMmeyaHne — Takve MOLENM ONPEAENAOT O6LLYIO LWKasly, MO KOTOPOA MOXHO MOHSATH CTENEHb, B KOTOPON
opraHmsauus pabotaeT atpPeKTUBHO U pPe3ybTATUBHO.

Mpumep - [2] u [3] yka3biBatoT, Kak UCMNonb3oBaTb Mogenu 3penocTun u3 FOCT P 71487.1.

2 HopmaTMBHbIE CCbIKN

B HacToAweM cTaHgapTe MCMNOJib30BaHbl HOPMAaTUBHbIE CCbINIKM Ha cnejylowmne ctaHgapTbl:

FOCT P 71487.1 (NCO 8000-61:2016) KauecTBO AaHHbIX. YacTb 61. MeHea)XMEHT KayecTBa [aHHbIX.
OTanoHHasa mofesib npouecca

FOCT P NCO 8000-2 Ka4yecTBO gaHHbIX. YacTtb 2. CnoBapb

M3gaHne opuuynanbHoe
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FTOCT P NCO 8000-110 KayecTBO AaHHbIX. YacTb 110. OcCHOBHble faHHble. O6MeH faHHbIMU Xapak-
TepucTuk. CUHTAaKc1Mc, cemaHTuyeckoe KogmpoBaHme n COOTBeTCTBME cneundukaunm gaHHblX

MprumeyaHue — [lpu NOMb30BaHWM HACTOSILLMM CTAHAAPTOM Lie/1ecoo6pasHo NPOBEpPUTb AENCTBUE CChIIoY-
HbIX CTaHAAPTOB B MHOPMALIMOHHOW CUCTEME OBLLETO MOJIb30BaHUS — Ha oduLManibHOM caiite defepasibHOro areHT-
CTBA M0 TEXHUYECKOMY PEry/IMpoBaHuio 1 METPOSIOMN B CETU VIHTEPHET WK MO eXerogHoMy MHDOPMaLMOHHOMY ykasa-
Ten «HauuoHasbHble CTaHAapTb», KOTOPbIA OMy6/IMKOBAH MO COCTOSIHUIO Ha 1 siHBapsi TEKYLLEro roga, M no BbiMyckam
€XemMecsYHOro MH(hOPMAaLMOHHOTO yKazaTens «HauuoHaslbHble CTaHAapTbl» 3a TeKyLuil rog, Ec/im 3aMeHEeH CCbINIOYHBIl
CTaHZapT, Ha KOTOpbIii flaHa HejaTMpOBaHHAs CCblka, TO PEKOMEHAYEeTCs UCMOMb30BaTh AE/CTBYIOLLYI0 BEPCUI0 3TOro
CTaHfapTa C YYeTOM BCEX BHECEHHbIX B JAHHYI0 BEPCUI0 M3MEHEeHWA. ECnn 3aMeHeH CCbINIOYHbIN CTaH4apT, Ha KOTopbili
[laHa [aTMpoBaHHas CCbika, TO PEKOMEHAYETCs MCMOo/b30BaTh BEPCUIO 3TOTO CTaHAapTa C yKasaHHbIM BbilLe rOfjoM YT-
BepXaeHus (NpuHsATWst). ECm nocne yTBEPXAEHWS HACTOSILLETO CTaHZApTa B CCbUIOUHbIA CTaHAAPT, HA KOTOPbIA JaHa
[JaTupoBaHHasi CCbIfika, BHECEHO M3MEHEHMe, 3aTparvBatoLLee NosioKeHNe, Ha KOTOPOE faHa CCblka, TO 3TO MOJIOKeHue
pEKOMEHAYeTCs MPUMEHSATL 6e3 yueTa aHHOTO U3MEHEHWs. ECNM CCbIOYHbIA CTaHAapT OTMEHEH 6e3 3aMeHbl, TO NoJio-
)XeHUe, B KOTOPOM AaHa CChi/iKa Ha HEro, PeKOMEeHAYEeTCsl MPUMEHSATL B YacTW, HE 3aTparvBatoLLeil 3Ty CCbUIKy.

3 TepMUHbI 1 onpefeneHvs

B HacTodwem ctaHgapte npumeHeHsl TepMmuHbl no FTOCT P CO 8000-2.

4 YnpaBJ/ieHne KayeCTBOM JaHHbIX

[Mpouecchbl ynpaB/ieHnsa Ka4ecTBOM AaHHbIX onpegesiedsl BTOCT P 71487.1. DT10T cTaH4apT onpeaens-
eT aHKeTy M3MepeHusa npouecca, 0OCHOBAHHYIO Ha 3TUX npoueccax (CM. pUCYHOK 1).

STansl

[Ty

MNopnepxka

MnaHupoBaHMe KayecTBa AaHHbIX

YnpaBneHue Tpe6oBaHNAMU

YnpaBneHve ctparerveii
KayecTBa [AaHHbIX

YnpaBneHue nonuTukoi/
cTaHgapTamu/ npouenypamu
KayecTBa AaHHbIX

lMnaHnpoBaHne BHeApeHus
KayecTBa AaHHbIX

I ld]
YnydueHne kayecTsa faHHbIX

AHafIM3 NepBonNpPUYnH U
paspaboTka peLleHuin

OuuncTka gaHHbIX

CoBepLUEHCTBOBaHME npouecca
npefoTBpaLLeHus
HEeCcoOTBeTCTBUSA AaHHbIX

O

YnpasneHne Ka4eCcTBOM AaHHbIX

MpepocTaBneHne TEXHNYECKNX
YC/I0BUI 1 paboumx MHCTPYKLNI

O6paboTka AaHHbIX

MOHUTOPWHT 1 KOHTPO/Ib
KayecTBa faHHbIX

IIOII

ObecneyeHne kayecTBa AaHHbIX

0630p npobrem KavyecTsa
JaHHbIX

MpefocTaBneHe KpUTepues
n3mMepeHusi

M3mepeHne kayecTBa AaHHbIX U
npou3BOANTENBHOCTU

OueHka pe3ynbLTaToB
N3MepeHunin

YnpaBneHne apxuTekTypoii
[aHHbIX

YnpaBneHue nepegayeit
JaHHbIX

YnpasneHve onepauusamu c
AaHHbIMU

YnpasneHne 6e30NacHOCTbIO
JaHHbIX

MpepocTtaBneHue
pecypcos

YnpasneHue opraHusauueit
KauecTBa AaHHbIX

YnpasneHue YesioBeyecKumm
pecypcamu

PucyHok 1— YnpasneHvne ka4ecTtBOM faHHbIX B cooTBeTcTBUM € TOCT P 71487.1
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5 AHKeTa M3mepeHuna npotecca

5.1 O630p
5.1.1 CTpyKTypa aHKeTbl

Ona kaxporo vM3 npoueccoB, paccmoTpeHHoro B FTOCT P 71487.1 n cBA3aHHbIX C HUMW pe3y/bTaToB,
aHKeTa CoAepXUT Habop BONPOCOB. 3TN BONPOCHI NO3BOJISAKOT MPOBECTY NEPBOHAYaA/IbHYH BbICOKOYPOBHEBYHO
OLLEHKY 3pEeoCcTU MPOLECCOB yNpaB/eHNS Ka4eCTBOM [aHHbIX, KOTOpble 6bIIM peanu3oBaHbl B OpraHusayuu.

Kaxxabln BONPOC KacaeTCcs KOHKPETHON OpraHm3auuMoHHO BO3MOXHOCTM (cM. Tabnuyy 1). 3T BO3MOX-
HOCTM obecnevnBalT BeCb OMepaLMOHHbIA 3 DEKT OpraHm3auunu.

Korpga opraHusaums aHanMsnpyeT pesynbTaTbl MCNO/b30BaHUA BONPOCHMKA, OpraHM3auMoHHbIe BO3MOX-
HOCTW ABMAKTCA HEOO6XOoAMMbIM cnocobom npeacTaB/ieHUs pe3y/bTaToB U NpefocTaBNeHns AokKa3aTesnbCTB
TOro, Kakne BO3MOXHOCTM 60/blUEe BCEro HYXAAKTCA B YNYULIEHUN.

Tabnuya 1— OpraHu3aunoHHbIE BO3MOXHOCTH

OpraHun3aunoHHble BO3MOXHOCTU

O6MEH JaHHbIMK

Vicnonb3oBaHve gaHHbIX

PasBepTbiBaHWe NepefoBoii MPaKTUKK

YnpaBfieH/e 4esioBEYECKUMU pecypca-
M

PyKOBOACTBO MO OXpaHe Tpyda W TEXHUKE
6e30MacHOCTY 1 yNpaB/ieHe prUckamm
3HaHVS U HaBbIKM

HOpuanyeckuini MeHeI)KMEHT
MapTHepckoe M [OroBOpHOE Yynpas/ie-
HVe

YnydweHne npon3BonTeNbHOCTH

CTaHgapTusaums 1 KoMrbtoTepusaums

NnpepcTBo U HacTpoiika cTpaTteruu

OnucaHune

MepeMeLleHe JaHHbIX Mexay pasfIMyHbIMU CcUCTEMaMM, NGO BHYTPH,
6o ¢ BHELUHel opraHm3aumei

Co3zfaHne LeHHOCTU AJ1s OpraHn3aumm 13 AaHHbIX

BHepeHMe NpoLeccoB ¥ BCMOMOraTeslbHbIX 3/1eMeHTOB, 3(h(PEKTUBHOCTb 1
[el/iCTBEHHOCTb KOTOPbIX 6bl1a foKasaHa ApyruMu OpraHu3auysiMm

Ha3HayeHvne 1 nopnepxkka HyXHbIX J'IPO,EI.eVI AOna yaoBneTBopeHna n0Tpe6-
HocTel opraHmsaunmn

O6ecneyeHne Toro, 4ToobbI opraHnsauna cmdardasia yrposbl U ncnosib3osasia
BO3MOXXHOCTW B OTHOLLUEHNWN 300p0BbA, 6e30MacHOCTV 1 0pr>Karou.|,e|7| cpenbl

Vicnonb3oBaHMe BO3MOXHOCTEW ana ynydweHus CMoco6bHOCTH ﬂlO,qul Bbl-
NOSHATb 0653aHHOCTM B COOTBETCTBMM C HA3HAYEHHLIMU 1M ponamm

YnpassieHne noc/neacTsmsMn, CBA3AHHbLIMW C 3aKOHOAATE/IbCTBOM, B Aes-
T€JIbHOCTN opraHunsauynm

YcTaHOBMIEHNE N KOHTPO/Ib 3(PAEKTUBHBLIX OTHOLLUEHWIA C APYTMMU OpraHu-
3aumsamMm

MOHUTOPUWHI NPON3BOAMTENILHOCTY U BbISIBIEHWE BO3MOXHOCTEW cTaTb 60-
nee ahHeKTUBHLIM UM 6onee pesynbTaTvBHbIM

BHepeHWe corflacoBaHHbIX MPOLECCOB, BK/OYAIOLLMX COOTBETCTBYHOLLLYHO
aBTOMATU3ALMIO A/11 YCTPaHEeHUs1 MOBTOPSIOLLMXCS AeicTBUii onepartopa-
yesnoBeka

YcTaHoB/EHNE 06LLMX pamMoK, B paMKax KOTOPbIX OopraHmsauna noHMmMmaeTt
HanpaefeHne 1 uenv anda AOCTVMXXEHNA KOJIJTIEKTUBHOIO ycnexa

5.1.2 PykoBogaume npuHUUnbl oNs co3faHns BOMpPOCOB

MpepncTtaBneHHble BIOCTP 71487.1 pe3ynbTaTbl MCNOAbL3YOTCA AN DOPMY/IMPOBKM BONPOCOB aHKEThI.

5.1.3 VlHgmnKaTopbl U WKana n3MepeHuns

Wkana namepeHus aas Kaxgoro sonpoca — «fa» nnn «Het».

Korpa oTBeT Ha Bonpoc «[a», Heo6xoANMMO [0Ka3aTeslbCTBO OTBETA.

Korga pokasaTesibCTBO MpeAoCTaBAsAeTCA NyTeM CCbIIKM Ha CYLW,EeCTBYHLWWUA LOKYMEHT, HE0o6X0oAuMbl
cnegywuwme nogreepxaallime gaHHble:

- HOMep AOKYMEHTa;
- HasBaHne JOoKYMEHTa;
- BEpcuUsi 4OKyYMeHTa.

3TU faHHble CNyXaT OCHOBOW ANs 6yAYLINX OLEHOK.
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5.1.4 CopepxaHue aHKeTbl

AHKeTa KacaeTCs Kax[oro u3 crefywwmx npoueccoB 60siee BbICOKOrO YPOBHS, NpefcTaBf€HHbIX B
FOCTP 71487.1:

- NJlaHUpOBaHWe KayecTBa AaHHbIX (CM. 5.2);

- ynpaB/fieHne KavyecTBOM AaHHbIX (cMm. 5.3);

- obecneyeHne kadyecTBa gaHHbIX (cM. 5.4);

- ynyJdweHue kayecTBa faHHbix (cm. 5.5);

- nogAepxka, cBsizaHHas cfaHHbiMuK (cMm. 5.6);

- NnpeaocTaBneHne pecypcos (cm. 5.7).

5.2 TnaHupoBaHMe KayecTBa AaHHbIX

5.2.1 YnpasneHue TpeboBaHUAMU

Llenbto ynpaBneHns TpeboBaHUAMU SABASETCHA CO3[aHMe OCHOBbI A1 CO34aHUA WU YTOYHEHUSA cTpa-
Termm Kayectsa faHHbIX, KOTOpas COOTBETCTBYET NOTPEOHOCTAM N OXMAAHUAM 3aUHTEpPeCcOBaHHbIX CTOPOH.

OcHoBOW ANnsA Bonpocos 06 ynpassieHUn TpeboBaHMAMU ABAAKOTCA crefylolme pesynbTarbl ynpasne-
HUS TpeboBaHuAMU (cMm. Tabnuyy 2):

- o6o6uaTCcA NOTPEBHOCTN U OXUAAHNA 3aUHTEPECOBAHHbIX CTOPOH B OTHOLIEHUN AaHHbIX;

- NOTPEBHOCTN N OXMAaHUA NPeobpaslyrTcsa B Tpeb6OBaHUA K 4aHHbIM.

MpuMmeyaHne — J[laHHOE YTOYHEHWE MOXET BK/OUYATb CTPYKTYPUMPOBaHWE U Knaccudmkaumo TpeGoBaHuii
[NSt yNydleHus NoHUMaHVS B3aIMO3aBUCUMOCTEN 3TUX Tpe6oBaHWIA;

- TpeboBaHMa aHaNM3NPYTCA ANA onpefesieHns Ux ocyLW,ecTBUMOCTU C TOUYKN 3PEHUA TEXHOMOMNN, CTO-
uMocTu, paboueli cunbl n rpaduka;

- Tpe60oBaHuA paccTaB/iieHbl M0 NPUoOpUTETaM U YyTBEPXAEHbI;

- NOTPEOHOCTM pasNNYHbIX YacTel opraHmsaynm cbasnaHcupoBaHbl, U AOCTUTHYT COrNacOBaHHbIN 06LMIA
Habop TpeboBaHWiA.

Tab6nunya 2— Bonpockl 06 ynpasfieHun TpeboBaHNAMN

OpraHu3ayoHHble

BO3MONKHOCTH Bonpoc Mpumep fokasaTtesnbcTBa
O6MeH AaHHbIMK CobupaeTe /i Bbl U Knaccudmumpyete TpeboBa- Haiuume otyeta 0 TpebGoBaHUSAX K
HNA K AaHHbIM OT 3auMHTepecOBaHHbIX CTOPOH WM  [aHHbIM
[enoBbIX NapTHepoB?
Mcnonb3oBaHue PaccTaBnsiete nv Bbl NnpuopuTeThLI N NoATBEPXAae- Hannune AOOKyMeHTa, noanmncaHHoro
AaHHbIX T€ /11 Bbl TpeGOBaHI/Iﬂ K AaHHbIM C 3aMHTEpPEeCOBaH- 3aMHTepecOoBaHHbIMU CTOPOHaAMM
HbIMW CTOpOHaMVI?
MpumevaHune — TMpunoxeHne A CBOAUT BCe BOMPOCHI aHKETbl B €AuHYH0 Tabnuuy.

5.2.2 YnpaBneHue cTpaTervei KayectBa AaHHbIX

Llenbto ynpaBneHns cTpaTernein kayectsa faHHbIX ABASETCSA yCTAHOB/IEHUE AO/ITOCPOYHbIX Liesieil B OT-
HOLIEeHMN KayecTBa AaHHbIX B OpraHu3aumm 1 KpaTKOCPOUHbIX 3ajay ANS AOCTVXEHNS 3TUX Lene.

OcHoBOW gs19 BONpOCcOB 06 ynpaBfieHUN cTpaTernein kayectsa AaHHbIX ABNAKTCA crneayloume pesysb-
TaTbl yNpaBaeHusa ctpaTterneii kayectea gaHHbIX (cM. Tabnuuy 3):

- BbiCLLEe PYKOBOACTBO CTPEMMUTCS YNYYLIUTb KAYECTBO faHHbIX A0 COr/lacOBaHHbIX YPOBHEN Ha opra-
HU3aLMOHHOM YPOBHE;

- co3gaeTca cTpaTerus kavyecTBa AaHHbIX, ONUCbIBalLWas BUAeHMe, f0AroCpoYHble Lenn, cnocobbl pe-
anusaunm M KpaTkoCpoYHble Lienn, KOTopble ONPeaensitoTCs C TOUKM 3PEHUS KOJIMYECTBEHHbIX pPe3y/bTaTos;

- co3faHa ocHoBa AN1s pas3paboTky M nepecmoTpa cTpaTernn kavyecTsa faHHbIX;

- pe3ynbTaTbl OUeHUBarTCA ANA onpeneneHns 3 eKTUBHOCTU CcTpaTernn KavyecTsa faHHbIX, YTO Npu-
BOANT K 0OHOBMIEHUID CcTpPaTerMm no Mepe HeobxoaMMocCTH;

- cTpaTerua KadyecTBa faHHbIX 4OBOANTCA A0 CBEAEHWA BCEl opraHm3auun.



Ta6nuuya 3— Bonpocbl 06 ynpaBneHun ctpaTtermeii kauectsa AaHHbIX

OpraHun3aunoHHble
BO3MOXHOCTH

NpepcTBo 1 HacTpoiika
cTpareruu

PasBepThbiBaHWe nepe-
[OBOW NpaKkTUKn

JlngepcTtBo 1 HacTpoiika
cTpaterumn

Mcnonb3oBaHne
[LaHHbIX

Bonpoc

O6s3bIBaeTE /1M Bbl BbICLLEE PyKOBOACTBO MNMOCTOAHHO
yAyylwaTh Ka4yecTBo AaHHbIX?

PaspaboTann i Bbl CTpaTErMio kayecTsa AaHHbIX, Onu-
CbiBatOLLY0 BUAEHWE, LO/ITOCPOYHbIE Lien, Crnocobbl
peanusaummn 1 KpaTkocpoyHble 3afayn, KOTopble orpe-
[eneHbl CTOYKW 3PEHNS KOSIMYECTBEHHbIX Pe3y/ibTaToB?
CoobLyaeTe v Bbl O CTpPATErMM KayecTBa AaHHbIX BCel
opraHusauun?

Wcnonb3yeTe nn Bbl CTPYKTYPY A4S pa3paboTku 1 nepe-
CMOTpa CTpaTeriy KauecTsa AaHHbIX?

OueHrBaeTe M Bbl pe3ysnbTaTtbl, YTOObI OnNpeaenvTb
3(pPEKTUBHOCTL CTpaTernm Kayectsa AaHHbIX?

O6HoBNsETE N Bbl CTPATEINNIO B COOTBETCTBUMN C 3TUMM
pesynbTatamv nyTeM KOHCy/NbTauuii C 3anMHTepecoBaH-
HbIMW CTOpOHaMn?

CyLLECTBYIOT /11 B OpraHMsaLyn nokasatenu, KoTopble
MOXHO WCMO/b30BaTb A1 UMEPEHUSI BUSHUS Kaye-
CTBa [laHHbIX Ha BbINOJIHEHWE 33/a4 OpraH13aLmmn?
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Mpumep gokasarenbCcTBa

Hanwune rnasbl 0 KauecTse faH-
HbIX B PyKOBOACTBE MO KayecCTBy
Win Hainymne KOMUTeToB C BbIC-
LM PpyKOBOACTBOM MO Ka4yecTBy
OaHHbIX, NN Ha/indmne ONpekTo-
pa no gaHHbIM nvinn CMNoHCcopa
Ka4yeCTBa AaHHbIX B BbICLLEM PYy-
KOoBOACTBE

PacnpoctpaHeHne ¥ npuMeHe-
HUE [OKYMEHTA B OTHOLLEHUM
cTpatern 06ecneyeHust Kaue-
CTBa AaHHbIX

Hanuuune dpeiimBopka

Hanunune otyeta 06 achdekTms-
HOCTK nmpouecca

Hannune mMeToga BbINOSIHEHS
npouecca 1 LUmkna ynyudlieHms

Hanunuve nokasateneii usmepe-
HUA BO3AEWCTBUA ON1a ynpasre-
HUA Ka4eCTBOM AaHHbIX

5.2.3 YnpaBrieHVe NonuTukoii/ctaHgapTamu/npoueaypamMmm KayectBa AaHHbIX
Ll,eﬂb ynpasJsieHNA nOﬂMTMKOVI/CTaH,qapTaMVI/I'IpOLI,e,qypaMVI KayecTtBa AaHHbIX COCTOUT B TOM, YTOObI

3ahukcupoBaTtb npasusa, KOTOpble NMPUMEHSIIOTCS K BbIMOJIHEHUIO MPOLECCOB KOHTPO/SA KavyecTBa AaHHbIX,
obecneyeHns KavyecTBa AaHHbIX, YNYUYLLEHUA KayecTBa AaHHbIX, NOAAEPXKKN, CBA3AHHON CAaHHbIMW, U Npejo-
CTaB/IEHNA pecypcoB noc/nefoBaTeslbHO BO BCEl opraHusauum.

OcHoBOli Ana BONpocoB 06 ynpaB/ieHUMM MoJMTUKON/CcTaHfapTaMmu/npoueaypaMmy KayecTBa [aHHbIX
ABNAKTCA cnefywuime pesynbTaTbl ynpaBieHWs NoauTuKoi/cTaHgapTamu/npoueaypaMmn kadyecTBa AaHHbIX
(cm. Tabnuuy 4):

- NONINTWKN ONPeSeNnsiioTCA B TEPMUHAX OCHOBHbIX HaMepeHuWii 1 NpaBu/, KOTOPbIMK OpraHu3auus pyko-
BOZCTBYETCS B OTHOLIEHWN TOrO, Kakne AeiACTBMA YMECTHbI, a Kakne HeyMecTHbl NpW BbINOIHEHUW YNpaB/ieHNs
KauyeCcTBOM [AaHHbIX;

- cTaHAapTbl onpefesieHbl AN NOAAEPXKKN YyNpaBfeHNst KauecTBOM [aHHbIX.

MpumMmevyaHne — 3ITU CTaHAAPTLI BKIOYAKOT Te, KOTOPbIE OXBaTbIBAOT hOpMaThl 418 BbipaKeHUst TpeboBa-
HWUIA K f@aHHbIM, MeTOAbl U3MEPEHMS], CNOCOBbI NOAAEPXAHMSI KaueCcTBa AaHHbIX NPU M3MEHEHWUU BCMOMOraTeslbHOW TEXHO-
NIOTUN 1 NHPPACTPYKTYPY KOMMbIOTEPHOTO 060PYA0BaHNS U NPOrpaMMHbIX CUCTEM;

- npoueaypsbl onpegenexHsl Ans NoApoGHOro onucaHusi TOro, Kak opraHvMsauns ocyLecTBAsieT ynpasJe-
HME KAYeCTBOM [aHHbIX;

- NONIUTUKK, CTaHAapTbl U Npoueaypbl 4OBOASTCA A0 CBEAEHUS BCEl opraHu3aummn, oxeatbiBasi nocnepo-
BaTe/IbHOE NMPUMEHEHME K YNPaB/IEHUI0 KaYeCTBOM AaHHbIX.
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Ta6nuuya 4— Bonpockl 06 ynpaeieHunm NofuTHKo/cTaHAapTaMu/npoLeaypamMy KauecTsa AaHHbIX

OpraHun3aLumnoHHble

Bonpoc Mpumep gokasatesibCTBa
BO3MOXHOCTH p P PA
CraHgaptusaumsa u Onpepfenexsl, 0|'|y6r|VIKOBaHbI, M3BECTHbl W Mpu- Hannune OOKyMeHTa C (*)yH,lJ,aMeHTanb-
KOMMbOTEPU3aLNA MEHAIOTCA /1M COOTBETCTBYIOLLME MOJSINTUKMA B OT- HbIMA  HaMepeHusMn n  npasBuiaMmun
HOLLEHUN KayecTBa AaHHbIX? ynpaBfieHNA Ka4yeCTBOM [aHHbIX B 0Op-

COOTBETCTBYHOT /I 3TV MOJSIMTUKK CTpaTernm o6e- raHnsaugumn
crneyeHns KkayecTtsa faHHbIX?

OnpefeneHbl, U3BECTHbl U MPUMEHAKTCA CTaH- Hannune nepeuHa craHgapTos, KOTO-
bapTbl? PbIM HeO6X0,CI,VIMO COOTBETCTBOBATb

OnpegeneHbl N1 NPOUEAYPbI, CBA3aHHbIe C kKade- Hanvume wmogenn  6usHec-npouecca
CTBOM [JaHHbIX, ONy6/IMKOBaHbI, W3BECTHbI W MpW- A1 yNPaBfEHUS KAYECTBOM AaHHbIX
MEHSATCA?

5.2.4 TnaHnpoBaHWe BHeAPEHUS KayecTBa AaHHbIX

Llenb nnaHupoBaHuA BHeApeHUA KayecTBa faHHbIX COCTOUT B TOM, YTOObl onpefennTb pecypcbl U Mno-
c/flefoBaTes/IbHOCTb, C NOMOLLbIO KOTOPOWA MOXHO BbINOMTHATL MPOLLECCHI KOHTPOJ/IA KayecTBa fAaHHbIX, obecne-
YeHWs KayecTBa AaHHbIX, Y/yYlleHNss KayecTBa faHHbIX, NOAAEPXKN, CBA3AHHON CAaHHbIMMW, U NpejocTaBre-
HUA PecypcoB B pamkax BCeil opraHusauuu.

OCHOBOW /19 BOMNPOCOB O MN/I@AHNUPOBAHUN peanu3auyuny kKayecTsa [aHHbIX ABNAITCA crepyllwue pe-
3ynbTaTthl NAAHMPOBAHUA peanu3auumn Kkadyectsa faHHbix (cm. Tabnuuy 5):

- oxBaT W Ueflb KayecTBa [JaHHbIX OnpefensiTca B COOTBETCTBUM C 3afa4aMy KavyecTBa faHHbIX;

- N1aHbl BHELPEHNS COCTaB/ATCA B feTansx;

- yenoseueckne, PUHAHCOBbIE U TEXHO/IOTMYECKME PeCcypChbl BbiAENATCA U ynpaBnaTcsa ana obecne-
YeHUs YCNewHOoro BbINO/IHEHUA N1IAHOB BHeApeHus;

- ponun, 0643aHHOCTU W MOJIHOMOYUS pacnpefeniitoTCA U KOHTPOIMPYIOTCA ANA OXBaTta BCEX aclekToB
ynpaBfeHna KayecTBOM [aHHbIX.

MpumevaHne — [4] npegoctaBnseT NoApobHY MHAOPMAaLMIO O PoNsX U 06A3aHHOCTAX, KOTOPble CNOCO6-
CTBYHOT 30hEKTUBHOMY U AENCTBEHHOMY YNPaBMEHNIO KAYECTBOM AAHHbIX;

- Mporpecc OTC/IeXMBaeTCs B COOTBETCTBMM C M/IaHAMWU BHEAPEHUs AN AOCTUXEeHUs 6ofiee BbICOKOTO
KauecTBa AaHHbIX;

- pe3ynbTaThl AEATE/ILHOCTU OLEHMBAKOTCA C COCTAB/IEHWEM OTYeTa BbICLIEMY PYKOBOACTBY 06 ahdpek-
TUBHOCTU M/IAHOB BHEAPEHMUSl, MpyU 3TOM 3TV NfaHbl 0GHOBASOTCA MO Mepe Heo6XOAMMOCTM Ha OCHOBE pe-
3y/NbTATOB.

Tabnuuya 5— Bonpockl O N1aHMPOBaHUN BHEAPEHUS KayecTBa JaHHbIX

OpraHu3auoHHble

BO3MOKHOCTH Bonpoc Mpumep fokasaTtesbCTBa
BHegpeHvne nepepo- EcTb v y Bac nporpaMmma BHeApeHus Balux npo- Hasvume nporpamMmbl BHEApeHus B
BOIi MPaKTUKK LeccoB obecneyveHns kavyecTBa gaHHbIX? Buae guarpammbl aHTa

NnaepcTBo v HacTpoii-  Bbl oTCNexvBaeTe U 0GHOBMSIETE CBOI Nporpecc B Mepbl MO y/y4lIEHUI0 C MCMOJIb30Ba-
Ka cTpaTermm OTHOLLIEHWW N/TAHOB BHEAPEHSI? HMEM MepBOHAYa/IbHbIX M1aHOB

EcTb M y Bac crparerns mHTerpaumm OCHOBHbIX Hannune ctparternyeckoro JokymeHTa
[OaHHbIX oNsA opraHnsaummn? Nno MHTErpaunmn gaHHbIX

5.3 ¥YnpaBrieHMe KayeCcTBOM AaHHbIX

5.3.1 lMpepocTaBsieHne TEXHNYECKUX YCNOBUN N pabounx UHCTPYKLUIA

Lienbto npenocTaBfieHnsi TEXHUYECKUX YCNOBUIA 1 pabounx UHCTPYKUMIA SIBNSieTCS CO34aHME OCHOBbI /15
BbINOJIHEHNA 06paGOTKM AAHHbIX, MOHUTOPUHIA U KOHTPO/S KayecTBa AaHHbIX C yYeTOM pe3y/nbTaToB NiaHu-
poBaHusl KauecTBa AaHHbIX, NOAAEPXKM, CBA3aHHOW CAAaHHBIMU, W NPOLECCOB NpenoCcTaB/ieHUs Pecypcos.

OcHOBaHWeM Af1s1 BONPOCOB O NMPeAoCTaBNeHNN TEXHUYECKUX YCNOBUA 1 pabounx WMHCTPYKUWI SBAAIOT-
csl crnefyloline pe3ynbTatbl NPeoCTaBNeHUs TEXHUUYECKUX YCOBUIA U pabounmx UHCTPYKUUIA (cM. Tabnuuy 6):

6
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- TeXHUYeCcKne ycrioBus onpeaenstoTca AN onucaHus TpebyembiX XapaKTepucTuK AaHHbIX Ans o6pa-
6OTKM JaHHbIX 1 MOHUTOPMHIA W KOHTPO/IA KayecTBa AaHHbIX;

- paboune MHCTPYKUUU onpegeneHbl ANs yKasaHus noaxona K 06paboTke faHHbIX;

- pa6boune MHCTPYKLUUKN onpeaenieHbl 4na onpegeneHnus noaxoAa K MOHUTOPUMHIY U KOHTPO/O kKadyecTea
LaHHbIX.

MprumeuyaHne — Paboune VHCTPYKUWWM MO MOHUTOPUHIY U KOHTPOJIO KayecTBa [AaHHbIX BKIOYAIOT METOAbI
M3MEpPEHNsI HECOOTBETCTBUI AaHHbIX 1 MPOU3BOAWTE/IBHOCTU MpOLIecca.
Ta6nuuya 6— Bonpocbl N0 NPefOCTaB/IEHUID TEXHUYECKMX YCOBWIA 1 PaBboUMX VHCTPYKLMIA

OpraHun3aunoHHble

Bonpoc Mpumep fokasarenbcrsa
BO3MOXHOCTU

MapTHepckoe wn poro- Onpegensiete M Bbl CBOM TEXHUYECKME YCMIOBUA AN Hanwnune 3al0KyMeHTNpOBaH-

BOPHOE ynpas/ieHne BCEX MOCTaBLUMKOB WK NapTHEPOB? HbIX TEXHUYECKMX YC/IOBUA Wn
Ha3BaHWii MCNOMNb3yeMbIX CTaH-
fapToB

BHegpeHue nepepoBoit  OnpepgensieTe /v Bbl CBOW pabouve WHCTPpyKuuW, ans  Hannume akTyasibHbIX WHCTPYK-

NPakTUKn onpegeneHysa nogxoda Kk 06paboTke AaHHbIX AN NOMb-  LuMii Mo paboTte

3oBaresieli UM onepaTopoB AaHHbIX?
MpnmevyaHne — Pa6oune  mHCTpyKUUM

npeacTaBnsAT co60i cnnckn AencTBuiA.

5.3.2 O6paboTka AaHHbIX

Llenblo 06paboTKN AaHHbIX SBNAETCA NpefocTaBfeHne faHHbIX, KOTOPble COOTBETCTBYHOT TpeboBaHUSAM
COOTBETCTBYHLLMNX TEXHUYECKUX YCIOBUIA, Criefyss NPUMEHUMbIM Pabo4YnM MHCTPYKLMAM.

OcHoBoli gnsa BonpocoB 06 06paboTke gaHHbIX SABAAKTCA cregyllme pesysbTartbl 06paboTKM faHHbIX
(cm. Tabnuuy 7):

- 06paboTka AaHHbIX COOTBETCTBOBAsIA MPUMEHUMbIM PaBOUYNM MHCTPYKLMUSM.

MpumeyaHne — O6pa60TKa OaHHbIX ABNAETCA HEeOTbeM/IEMOI YaCTbio MHOTNX Pas3IMYHLIX TUNOB Npoueccos
B OpraHm3saunmn;

- aHHble COOTBETCTBYIOT NPUMEHUMbIM TEXHUYECKUM YCNIOBUAM;
- 3anncy BeayTcsa 060 BCexX AENCTBUAX NO 06paboTke AaHHbIX, HE3ABUCUMO OT TOrO, BbINOIHATCA NK
OHW NABMU WU NPOTPAMMHbLIMU NPUTOXEHUAMM.

MpumeyaHune — PerncTpaumst AaHHbIX OCYLLECTBASIETCS B TOW CTENEHW, KOTOpasi COOTBETCTBYET BbIroae, A,0-
CTUraemMoii 3a CBsi3aHHble C 3TMM 3aTpaTbl Ha 06paboTKy.

Tabnuuya 7— Bonpockl No 06paboTke AaHHbIX

OpraHusaLnoHHbIe

BO3MOKHOCTH Bonpoc MNpumep gokasaTtenbcTBa
HOpuanyeckme BegeTte v Bbl XypHan BCex onepauuii ¢ AaHHbIMK, Bbl-  Hanuune >xypHana onepauuii c
MOMHSAEMbIX MOJIb30BATENAMU AAHHBIX WU NPUNOXEHU-  AaHHbIMU

AMN?

5.3.3 MOHUTOPUHT 1 KOHTPOSIb KayecTBa AaHHbIX

Llelb MOHMTOPMHIA U KOHTPOAS KavyecTBa faHHbIX COCTOUT B TOM, 4TOObI, ceays nNpuMeHuMbIM pabo-
YAM MHCTPYKUUAM, BbISBNATbL M pearmpoBaTtbh, Korga o6paboTka faHHbIX He faeT faHHbIX, KOTOopble COOTBET-
CTBYIOT Tpe6OBaHNAM COOTBETCTBYHOLNX TEXHUYECKNX YCNOBUIA.

OCHOBOIi ANA BONPOCOB O MOHUTOPUHIE N KOHTPOJIe KayecTBa AaHHbIX ABNAKOTCA creaylowme pesynbra-
Tbl MOHUTOPUHIA N KOHTPONA KayecTBa AaHHbIX (CMm. Tabnuuy 8):

- PUCKN MOEHTUMULMPYIOTCA Y KOIMYECTBEHHO OLLEHUBAIOTCA MO NPUMEHUMbIM TEXHUYECKUM YCIOBUAM,
C y4eTOM COOTBETCTBYIOLWNX BO3AENCTBUA HA OpraHW3auunto Wan gpyrne 3auHTepecoBaHHble CTOPOHbI;

- onpefeneHbl NPUOPUTETLI B OTHOLIEHUN MOHUTOPUHIA U KOHTPONA PUCKOB;

- 3anucu BeayTCcA A1 CPpaBHEHUA NPOM3BOAMTENLHOCTU C 3an/laHUPOBaHHbIMW pe3ynbTaTamu ANna npo-
LLeccoB, OTC/IeXNBAEMbIX B OTHOLIEHUMN BbISAB/IEHHbIX PUCKOB.
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MpumeuyaHne — CpaBHeHUE NPOU3BOAMTEIBHOCTA MOXET NPOMCXOAUTL Yepes3 onpefesieHHble NPOMEXyTKU
BPEMEHU UM HEMPEPLIBHO;

- KOHeYHble No/sib30BaTeNN yBeAOMAITCA O TOM, YTO 3an/iaHupoBaHHble pe3ynbTarbl 418 NPOLECCOB
He focCTuralTcsa M yka3blBaeTca Heob6xoaumocTb 6o0nee adphekTMBHO cnefoBaTb TEXHUYECKUM YCIOBUAM U
pabouyMM MHCTPYKUMAM NpW BHEAPEHUU U 06CNYXUBAHUN MPOLLECCOB;

- HECOOTBETCTBUSA AaHHbIX BbIABAATCA, KnaccuuunupyoTca 1 ncnpasnsawTcs;

- BefyTca 3anucu o AelicTBUAX, NpegnpuHATLIX ANA YCTPAHEHUS HECOOTBETCTBUIN [aHHbIX;

- 3aMHTepecoBaHHble CTOPOHbl YBEAOM/IAKTCA O AelCTBUAX, NPefnpuHATbIX 41 YCTPaHEeHWs HecooT-
BETCTBUIA AaHHbIX;

- pyKoBOACTBa, Npasusia u npoueaypbl YTOYHAKTCA U MTPUMEHSAIOTCA ANA NpeaoTBpalleHns NoOBTOpeHns
HEeCOOTBETCTBUI AaHHbIX.

Ta6nuuya 8— Bonpockl 0 MOHATOPVHIE U KOHTPOJ/IE KAYecTBa AaHHbIX

OpraHu3aLumoHHbIe

Bonpoc Mpumep fokasaTenscrea
BO3MOXHOCTU

PykoBoacteo Mo oxpaHe BbisaBnseTe /v Bbl, KOINYECTBEHHO OLEHMBAETE U paH- Hainume otyeta 06 oueHke pwn-
Toyga W TEeXHUKe 6e3- Xvpyete 1 pUCKM B COOTBETCTBUN C TEXHUYECKMMW  CKOB

onacHoCTW1 v ynpasseHune yCnoBuAMn?

puckammn

Vcnonb3oBaHne JaHHbIX MoxeTe N1 Bbl N3MEPUTL B/IMAHUE np06r|eM C kaye- Hanunuve otyeta o BOSAeﬁCTBMM
CTBOM AaHHbIX CTOYKN 3PEHUA 060p0Ta NN CHMXeHuns Ha 6u3Hec
onepaumoHHbIX BO3MOXXHOCTEH?

YnydweHne npousBoan- BbigBngete, aHanvMvpyete M NoaTBepXaaeTe Heco- Haivmume nepeyHss HecooTBeT-

TENbHOCTU OTBETCTBMSI AaHHbIX? Bbl nepeuncnsieTe vx NnoBTope- CTBMWIA, CBS3AHHLIX C HUMK WUC-
H1e? npasneHuii 1 NtobbIX NOBTOPEHUI

Opuanueckue Befete M Bbl XypHasibl AEWCTBWIA, NpeanpuHATbIX  Hanuume 3anuceil ¢ NOSACHEHU-
[ONsl yCTpaHeHMs1 HECOOTBETCTBUIA AaHHbIX? em gelicteunii

YnydweHne npouseoan- CoBepllaeTe M Bbl M MPUMEHsiETe pykoBoasime OGHoBMeHWe Mogenn GusHec-
TEbHOCTM MPUHUMMLI, NpaBuia 1 npoueaypbl Af1s NpeAoTBpalle- NPOLECCOB KauyecTBa AaHHbIX
HWSI MOBTOPEHWSI HECOOTBETCTBUIA AAHHbIX?

5.4 Ob6ecneyeHne KavyecTBa fAaHHbIX

5.4.1 O630p npobsiem KavyecTBa AaHHbIX

Llenb 0630pa npobsiem kavyecTBa faHHbIX COCTOMT B TOM, YTO6bI onpefenunTb OTNPaBHY TOYKY AN MpuU-
HATUA peleHuss 06 M3MepeHnn ypoBHEN KavyecTBa AaHHbIX U MPOU3BOAUTE/IBHOCTY MpoLecca C NoTeHUManom
cOo34aHns BO3MOXHOCTEN ANA yNydleHnss KavyecTBa AaHHbIX.

OCHOBOW ANA BONPOCOB O pacCMOTPEHUN NpobsieM KavyecTBa AaHHbIX ABAAITCA criefylolme pesynbra-
Tbl pacCMOTPEHUS BONPOCOB KayecTBa AaHHbIX (CM. Tabnuuy 9):

- obecneyeHne kayecTBa AaHHbIX MHULMMPYETCA B OTBET HA BONPOCHI, BO3HMKaKLWWe B pe3ynbTare nna-
HUPOBaHUA KayecTBa faHHbIX WIN KOHTPO/A KayecTBa AaHHbIX.

MpumeyaHue — BO3MOXHbI pa3/nyHble TVMbl NPO6GIEM, B TOM YMC/E HEPELLEHHbIE HECOOTBETCTBUS JaHHbIX,
NpW3HaK1N NOBTOPEHMSI ONPEefEeNeHHbIX TUMOB HECOOTBETCTBUIA, 3aMHTEpecOoBaHHbIE NMLA, YKasblBalLiMe Ha TO, YTO WX
OXMAaHusi He onpaBa/IUCh, U COOBLLEHUSI O BOSMOXHbIX Npobemax ¢ Tpe60BaHNAMM K faHHbIM UM MeTogammn NMPOBEPKU
[JaHHbIX Ha COOTBETCTBYUE;

- Habop cBA3aHHbIX HECOOTBETCTBUI [aHHbIX UAEHTUMULUPOBAH Kak UHULUMPYIOLWNUA NOTPpeObHOCTb B
Hagnexaliem n3MepeHun ypoBHe KayecTBa faHHbIX M MPON3BOAUTENBHOCTM MpoLecca B paMkax obecneve-
HUA KayecTBa [aHHbIX.
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Ta6nuuya 9— Bonpockl MO pacCMOTPEHMIO NPO6GIEM KauecTBa AaHHbIX

OpraHun3aunoHHble

Bonpoc Mpumep gokasaTenbcrTea
BO3MOXHOCTHU P p PA
BHeppeHue nepe,u,osoﬁ [poBepsieTe 1 Bbl BONPOCHI KayecTBa AaHHbIX? Bornpocbl OblNMN  Ha3Ha4YeHbl W
NpakTukn PaCCMOTPEHbI HY>XHbIMW JTI0AbMU

5.4.2 TlpepocTtaBrieHUe KpUtepueB N3MeEPEHUS

Llenb npepocTaBfieHNs KpUTEpUEB M3MEpPEHUs COCTOUT B TOM, YTOObl YCTAHOBUTb OCHOBY A1 BbINOJI-
HEeHVA N3MepeHUa KayecTBa AaHHbIX U NPOM3BOAUTENIBHOCTU Npouecca o OTHOLWEHUIO K HA6opy HecooTBeT-
CTBUI AaHHbIX, BbIBOAUMbBIX NPOLECCOM aHannsa npobsiem C Ka4eCTBOM [aHHbIX.

OcHoBaHvem A5 BOMNPOCOB O NpefocTaB/eHUN KpUTEpPUEB N3MEPEHUA ABNAIDTCA cnegylouime pesysb-
TaTbl NpegocTaB/eHNs Kputepues namepeHunsa (cm. tadéauuy 10):

- onpegenseTcs o6beM JaHHbIX ¥ NPOLECCOoB, NoAnexawmx U3MepeHunio;

- WKana n3mepeHns onpegensieTcsa B OTHOWEHWU XapaKTepucTuk gaHHbiX ¥ NPOM3BOAUTENBHOCTU NPO-
Lieccos;

- onpegenieHbl MeToAbl U3MEPEHUs, C MOMOLLbI0O KOTOPbIX MOXHO OnpefenunTb 3Ha4YeHns ansa ngeHtudu-
LMPOBAHHON LIKanbl M3MeEpeHNs.

Ta6nunuya 10— Bonpockl 0 NpefocTaBneHn KpUTEPUEB N3MEPEHMS

OpraHusaunoHHble

BO3MONKHOCTH Bonpoc Mpumep fokasarenscrsa
BHe,u,peHme nepeno- YcTaHaBnmBaeTe /M Bbl 6asunc (n0Ka3aTer||/| Ka'-IeCTBa), Hanwuune cmuctembl OTYETOB O Ka-
BOWA NPaKTUKnN Ha OCHOBE KOTOPOro BbIMNOJ/IHAETCA U3MEepPeHne KadectBa  4eCTBe AaHHbIX

[aHHbIX U NPOV3BOANTENTLHOCTU NpoLecca?

5.4.3 W3mepeHuMe KavyecTBa JaHHbIX N MPOU3BOAUTENIBHOCTU NPOLLECCOB

Lienbio n3MepeHuss kavyecTBa AaHHbIX U NPOW3BOAMTENBHOCTU MpoLecca ABASeTCS co3jaHue BXOAHbIX
JaHHbIX Ana npouecca OueHKW pe3ynbTaToB M3MepeHWs B COOTBETCTBMM C BbIXOAHbIMW AaHHbIMM npolecca
npefocTaB/eHUsA KPUTEPUEB U3MEPEHUS.

OcHOBOIi A1 BONPOCOB 06 M3MEPEHMMN KayecTBa AaHHbIX W MPOM3BOAMTENBHOCTY MpoLecca ABAAITCS
cnepylouwne pesynbTatbl U3MEPEHUs KayecTBa AaHHbIX W NPOM3BOAMTENLHOCTM Mpoluecca, KoTopble (CM. Ta-
6nnuy 11):

- paspaboTaH nnaH NpoBeAeHNA U3MEPEeHUn KayecTBa faHHbIX ¥ NMPOM3BOAUTENBLHOCTM MpoLecca;

- AN n3mepeHna 3a4elicTBOBaHbl COOTBETCTBYHOLNE PECYPChI;

- 3HAYEHNs1 N3MepPATCA A1 KayecTBa AaHHbIX U NPOU3BOAUTE/ILHOCTU Npolecca.

Ta6bnuuya 11— Bonpockl 06 N3MepeHnn KavecTea AaHHbIX N NPOM3BOANTE/IBHOCTU Mnpouecca

OpraHun3aunoHHble

BO3MONKHOCTH Bonpoc Mpumep gokasaTenscrea
YnquueHme npownssogu- I/I3mepﬂeTe N Bbl KQYECTBO AaHHbIX N YPOBHW MpPO- Hanwnune otyeta 0 kayecTse
TE€NIbHOCTU n3BOANTENIbHOCTA I'IpOLI,ECCOB? AaHHbIX
BHeapeHue nepenosoii CucremaTtusnposann /M Bbl B OpraHunsaumm namepe-  OnucaHue npouenypbl uamepe-
NPaKTUKnN HWe KayecTBa faHHbIX? HUA

5.4.4 OueHka pe3ynbTatoB U3MepeHuii

Llenblo OUEHKN pe3ynbTaToB U3MEPEHWI ABNAETCA YCTAHOB/IEHWE MPUOPUTETOB /15 MNOBbIWEHUA Kaye-
CTBa [aHHbIX.

OcHoBaHneMm A5 BOMNPOCOB 06 OUEeHKe pe3ynbTaToB M3MEpPEHWN ABNAIOTCA cClefyoline BbiBOAbl OLEH-
KN pe3ynbTaToB UaMepeHuin (cm. Tabnuyy 12):

- pe3ynbTaTbl U3MEPEHNI aHANM3NPYIOTCS, YTOObI 06ecneynTb KONTIMYECTBEHHYIO NEPCNeKTUBY BbIABNEH-
HbIX HECOOTBETCTBUI AaHHbIX;

- OUeHnBaeTCcAa BANSIHME, yKa3blBaloLlee Ha B/IMSAHWE HU3KOro YPOBHS KayecTBa faHHbIX UM HU3KOW npo-
N3BOAUTENBHOCTM MpOLLEecCa Ha OpraHM3aumnio uan apyrne 3anHTepecoBaHHble CTOPOHbI.
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Tab6nunya 12— Bonpockl N0 OLEHKE pe3ynbTaToB N3MEPEHWIA

OpraHu3aumnoHHble

Bonpoc Mpumep gokasaTenbCcTBa
BO3MOXXHOCTHN

Mcnonb3oBaHue faHHbIX  AHasnm3upyeTte S Bbl pe3y/ibTaTbl UBMEPEHUA, UToBbl  OUEHKa PUCKOB MO  KaxAoMy
OLEHWTb BO3AelicTBME 1 OnNpeaenuTb NPUOPUTETHOCTL — MYHKTY  (Hanpumep, ¢huHaHco-
Heob6Xx0AVMbIX OTBETHbIX Mep? Bble, 3[0poBbe/6e30nacHoCTb/

OKpyxatoLias cpesa)

5.5 YnyduweHune kayecTtBa gaHHbIX

5.5.1 AHasin3 NepBOMNpPUYMH N paspaboTka peLleHuni

Llenblo aHanm3a NepBONpUUYUH M pa3paboTKM peLleHuin sSBAsieTCS yCTaHOBJ/IEHWEe B COOTBETCTBUM CO
cTpaTterveli KayecTBa AaHHbIX U NpUoOpuUTETaMW, ONPEAENEHHbIMU FrapaHTMeil KauyecTBa fAaHHbIX, OCHOBbI A4Nsi
BbINOJTHEHWNSI OYMCTKN AaHHbIX WKW yayYlWeHNsi NpoLeccoB AN NpefoTBpaLlLeHNs HECOOTBETCTBUSA AaHHbIX.

OCHOBOW Ana BONPOCOB 06 aHanM3e OCHOBHbIX NMPUYMH U pa3paboTKe pelleHnit cnepywwmne pesynbra-
Tbl @aHanM3a OCHOBHbIX NPUYNH N pa3paboTkn peweHunii (cMm. Tabnuuy 13):

- OCHOBHbIE MPUYMHbI U CBSAI3aHHbIE C HAMU BO34ECTBUS aHANIU3NPYOTCA /18 KaXA0l BbiSiBIEHHON npo-
6/1eMbl C KAYeCTBOM [aHHbIX HAa OCHOBE pe3ynbTaToB Npouecca obecneyeHns KavyecTBa AaHHbIX U C Yy4ETOM
cTpaternn obecneyeHnss KkavyecTsa [aHHbIX;

- NpegnaralTcsa peleHuns, BKIYalLwme 0YNCTKY AaHHbIX, YCOBEPLUEHCTBOBAHNE MPOLLECCOB ANs npe-
JOTBpaLLeHNs NOBTOPEHUS BbISIBIEHHbIX OCHOBHbIX NMPUYNH;

-0NS KaXA0ro HalMgeHHOro peleHna aHanusnpyeTcs aKoHoMuueckas ahHeKTUBHOCTb;

- NpYopuTeT oNnpeaensieTcs AN KaXA0ro HaAeHHOro peLleHns;

- pa3paboTaH njaH BHEAPEHUS BbISIBNEHHbIX PELUEHNUIA.

Ta6nunuya 13— Bonpockl 06 aHanM3e NEpBONPUYNH 1 pa3paboTke peLueHuii

OpraHu3aumnoHHble

Bonpoc Mpumep fokasaTtenbcTBa
BO3MOXHOCTMN

YnydweHne npov3BoAu-  Bbl aHa/IM3MpyeTe NepBONpUUMHbLI U paspabatbiBaeTe  AHa/IN3 MEPBOMPUUMH 1 OCYyLLe-

TEIbHOCTM PELLEHNSI MO UX YCTPaHEHWU0? CTBMMbIX PELIEeHWIA WM OLEeHKa
C UCMo/Ib30BaHNEM aHasM3a 3a-
TpaT 1 pesynbTaToB

5.5.2 Ouncrka gaHHbIX

Llenblo O4YMCTKM AaHHbIX siBNseTca obecrneyeHne Toro, Ytobbl B OTBET Ha pesyfbTaTbl aHanusa nepso-
NPUYMH N pa3paboTKM peLleHnin opraHu3aums moraa nosyydnuTb AOCTYyn K HaGopaM AaHHbIX, KOTOpble He co-
AepXaT HeECOOTBETCTBUIA, CMOCOOHbLIX Bbi3BaTb HenpuemsieMoe HapyweHue 3 ekTMBHOCTN U AENCTBEHHO-
CTU NPUHATUSA PELUEHUIA C UCMONb30BAHWEM 3TUX AAHHbIX.

OcHoBaHMeM A1 BOMNPOCOB 06 OYMCTKE AAHHbLIX SIBASIOTCS creaylouwume pesysnbTaTbl OUUCTKU LaHHbIX
(cm. Tabnuuy 14).

- paspabaTbiBaloTCA NOAPOGHbIE TEXHUUYECKME YCNOBUS OUNCTKU AAaHHbIX AN UCNPaBeHUsa Kaxaoro Bbl-
AAIB/IEHHOr0 HECOOTBETCTBUSA AAHHbIX.

MpumedaHune — OuucTKa MOXET BK/IOUYATb Kak BMELLIATEIbCTBO Ye/IoBeKa A/1s1 UCNpaB/IeHNs 3HAUEHWI faH-
HbIX, Tak U MUCMO/Mb30BaHMe aBTOMATUYECKMX WUHCTPYMEHTOB [/ BbINO/IHEHWS CUCTEMATUUYECKUX AECTBUi ¢ HaGopamu
JaHHbIX;

- M0 COr/lacoBaHW0 C 3aMHTEPECOBAaHHbIMU CTOPOHaMun pa3pabaTtbiBaeTcs U peanusyetcs rpaduk Bbl-
NOJIHEHNS HEOBXOAMMOWM OYUCTKN AaHHbIX;

- BeAeTCs yyeT BCeX UCMPaB/IEHU, BHECEHHbIX B AaHHbIE;

- paspaboTaHbl feicTBUS AN NpefoTBpalleHnsi NOBTOPEHUsT hakTUUEeCKUX UM NOTEeHUMaIbHbIX HECO-
OTBETCTBUI AaHHbIX.

10
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Tab6nuuya 14— Bonpockl MO OYACTKE AAHHbIX

OpraHun3aunoHHble

Bonpoc MNpumep gokasatenbCcTBa
BO3MOXHOCTHU P p PA
BHepgpeHve nepe,u,osoﬁ VicnpaBnsiete N1 Bbl HECOOTBETCTBUSA AaHHbIX I_IO,qu6HbIe TEeXHNYECKMEe ycnosus
NMPaKTnKn M CBSAA3aHHble C HUMW AaHHble? OYNCTKN [OaHHbIX Wn rpa(pvu(, YTBEPX-
,quHbII‘/'I 3anHTepecoBaHHbLIMM CTOPOHa-
MU WU XypHau1 BCEX McnpaBneHMﬁ, BHE-
CEHHbIX B fjaHHblE
YnydweHue nponssoam- [NpuHuMaeTe nn Bbl Mepbl 417 npegoTepatle-  [onoxutesbHble TEHAEHUUN B UHAMKATO-
TEJ/IbHOCTU HUA NX NOBTOPEHUA? pax KavyectBa AaHHbIX

5.5.3 CoBepuweHcTBOBaHMe npoLlecca npegoTBpaleHnsa HeCOOTBETCTBUS OaHHbIX

Llenb ycoBepLleHCTBOBAHUSA NPOLECCOB NpeAoTBpalleHUss HeCOOTBETCTBUS AaHHbIX COCTOUT B Npeo6-
pasoBaHWM NPOLECCOB C YYETOM pe3y/bTaToB aHa/in3a NepBOMNpPUYMH U pa3paboTku pelueHuid, a Takke B No-
BbILUEHUN CTENEHWN, B KOTOPOIi opraHM3auus 4octuraet cucTeMaTnyeckoro U CUCTEMHOIO Noaxoaa K A4oCTuxe-
HUI0 KayecTBa faHHbIX.

OCHOBOIi O/ BONPOCOB O COBEPLIEHCTBOBAHUM npouecca npefoTBpalleHnsi HECOOTBETCTBUS AaHHbIX
SABNATCS cneaylolwmne pesynbTaTbl COBEPLIEHCTBOBAaHMA npouecca npejoTBpalleHnsi HECOOTBETCTBUS AaH-
HbIX (cM. Tabnuuy 15):

- Nnogpo6bHO pa3pabaTbiBalOTCA NPeA/IOKEHNST NO COBEPLIEHCTBOBAHUIO MpoLecca.

MpumeyaHunsa

1 CoBepLUeHCTBOBaHUS NMPOLLECCOB MOTYT 6bITb NGO YAYHLIEHUAMW CYLLECTBYIOLLMX MPOLECCOB, MO0 Npeaioxe-
HUSMW NAaHNPyeMbIX ByayLmx npoueccoB. MpoLece, HYXAAWMIACA B yYULLEHUN, MOXET ObITb COCTABHOIM YacTbH Npo-
Lecca ynpaB/ieHNs Ka4eCTBOM AaHHbIX, MpoLecca ynpasaeHuss gaHHbIMU Uan niboro 6usHec-npouecca, BbINO/IHAEMOro
B OpraHmsaunn.

2 YnyulieHusi, KacarLMecs opraHusaumu, aei, apXUTekTypbl, annapaTtHoro 1 nporpaMMHOro obecneyeHms Mo-
ryT 6bITb yKasaHbl B NOAPOGHBLIX NPensioXeHUsAX N0 COBEPLUEHCTBOBAHMIO MPOLLECCOB;

- C 3anHTepecoBaHHbIMM CTOPOHaMWn corsjilacoBsbliBaeTCA Fpaq:)I/IK BHEAPEHNA CcOBepleHCTBOBaHNA Npo-

uecca;
- COrlacoBaHHbIN rpadyuk BbIMOHAETCS;
- 3p(peKTUBHOCTb OLEHNBAETCA [/1 BHEPEHHbIX YCOBEPLUEHCTBOBAHMII Npouecca.
MprmeuyaHne — 3Ta OLEHKA OCYLIECTBMSIETCA MyTeM M3MEepeHUsl CTEMEeHU YMEHbLUEHWsI HEeCOOTBETCTBMIA

[aHHbIX MO CPaBHEHMIO C TeM, UTO GbI/I0 10 BHEAPEHUS YCOBEPLLIEHCTBOBAHWIA;
- 3hPEeKTUBHOCTb OL,EHMBAETCS MO BHEAPEHHbIM YCOBEPLIEHCTBOBAHUSAM NPOLLECCOB.

MpnmeyaHne — 3Ta OLEHKA OCYLLECTB/AETCA MyTEM M3MEPEHUA CTENEHW COKpalleHUs UCMOSb3yeMbIX pe-
CypcoB N0 CpaBHEHUIKO C TEM, YTO 6bIN10 A0 BHeApeHuA yCOBepLIJeHCTBOBaHVIVI.

Ta6nuuya 15— Bonpockl 06 yny4lleHun npolecca npefoTBpalleHust HECOOTBETCTBUS aHHbIX

OpraHunsaunoHHble

BO3MONKHOCTH Bonpoc Mpumep gokasaTenscrsa
CoBepLLeHCcTBOBaHMe MamepsieTe n Bbl 3hPEKTUBHOCTL CBOMX MPOLLECCOB?  ToNoXuTesbHble TeHAEeHUUN B
nponsBognTeNIbHOCTH MHOMKaTopax KayectBa AaHHbIX

5.6 Moanepxka, cBsA3aHHas C AaHHbIMU

5.6.1 YnpaBneHve apXUTeKTypoi AaHHbIX

Llenblo ynpaBneHns apxuTeKkTypoli faHHbIX AB/sSeTCsA ob6ecneyeHne KOHTPO/SA KayecTsa faHHbIX, obe-
creyeHUs kayecTBa faHHbIX, yNyylleHa KayecTBa [aHHbIX, YNpaB/ieHUsa nepegadveli AaHHbIX W ynpaBiaeHus
onepauusmMmn ¢ AaHHbIMW, KOTOpPble MOryT MOBTOPHO WCMOMb30BaTb COrnacoBaHHble CTPYKTYpbl W 3HAYeHusA
ONA faHHbIX BO BCEW opraHusauum.

OcHOBOIi ANA BONPOCOB 06 ynpaB/ieHUN apxXMTEeKTYpPOW AaHHbIX SABASATCA crnegywuwune pesynbraTbl
ynpaB/ieHUsa apxuTekTypol AaHHbIX (CM. Tabnuyy 16):
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- MOAENN AaHHbIX NpeAHa3HauvyeHbl 419 COBMECTHOrO MCNOMb30BAHUS AaHHbIX MEXAY Pa3/IMyHbIMU Npo-
rPaMMHbIMUN MPUIOXEHUSAMUN U PA3/INUYHBIMUK YaCTAMU OpraHusayum;
- MexaHu3Mbl nepeHoca peasin3oBaHbl ANs1 0OLMX OaHHbIX, YTOObl 06ecneynTb 0O6MEH M COBMECTHOE

ncnonb3oBaHne AgaHHbIX;

- npouecchl, CBA3aHHblIe C JaHHbIMMK, CO3JalTCA U NOALEpPXMBaTCA A7 06Wero Mcrnosib3oBaHus B

opraHmnsauunn.

MpumeyvaHne —

3TN NPOoLECCh! BK/OYAOT OCHOBHbIE U CMPaBOYHbIe AaHHble, NpaBu/ia UMEHOBAHWS [AaH-

HbIX, METOZbl MOAENMPOBAaHUS AaHHbIX, MPOEKTbl 6a3 AaHHbLIX U apPXUTEKTYPbl AaHHbIX. STV MPOLECCHI MOryT GbITb OCHO-
BaHbl Ha CYLLECTBYIOLLIMX CTOPOHHUX CTaHAapTax;

- apxXuTeKTypa AaHHbIX pacwupsieTcs No Mepe Heo6XoAUMOCTU AN NOALEPXKKM HOBbIX TpeboBaHWI K

AaHHbIM.

Tab6nunya 16— Bonpockl 06 ynpaBneHUM apXuTeKTYpOin faHHbIX

OpraHu3aLlnoHHble
BO3MOXHOCTHU

O6MeH AaHHbIMU
BHefpeHWe nepenoBoi

NPaKTnKn

CraHgaptusaumns 1 Kom-
nbloTEpU3aLmns

Bonpoc

OnpegensieTe N Bbl MOAENM [AaHHbIX AN 06MeHa
JaHHBIMU  MEXAY Pas3/fIMUHBIML  MPUIOKEHUSIMUA 1
pas3nIMUYHbLIMK YacTsMK opraHm3auum?

Y Bac ecTb CfloBapb, AOCTYMHbI A1 BCEX?

YkasblBaeTe /M Bbl XXM3HEHHbI LMK AaHHbIX Mpu
onpeaeneHnmn AaHHbIX?

EcTb /1 y Bac obwme npaswuia v MHCTPYMEHTbI MO-
[ennpoBaHusl JaHHbIX B OpraHn3auum?

CyliecTtsyeT /i B opraHusaummn (Wv Ha ypoBHe npo-
eKTa, ec/im 3TO0 YMECTHO) MPOLEeCcC YNpas/ieHus, OX-
BaTbIBAOLLMI NOMNOMHEHWE 06LLero cnosaps AaHHbIX
N onpefeneHve XU3HEHHbIX LMKIOB NpY Co3naHum
HOBOrO NpPOoeKTa Wn yaaneHun npunoxeHna?

Korga AaHHble M3MEHSTCA, 6biNn M peasim3oBaHbl
npoLeccbl B opraHm3aumm (WM Ha ypOBHE MpOeKTa,
Korga 3To YMeCTHO) AN npeobpas3oBaHus COOTBET-
CTBYIOLLMX MOAENEN AaHHbIX?

[MoaknoueHbl I BalM WUHCTPYMEHTbI ynpaBneHus
AaHHbIMK  (BKOYass u3BnedveHve/npeobpasoBaHune/
3arpysky) K cqioBapsiM AaHHbIX 1 MOAENSM AaHHbIX?

5.6.2 YnpaBrieHue nepegadvein gaHHbIX
Llenblo ynpaBneHusa nepefaveil gaHHblX ABNAETCA NoAAepXka KOHTPONSA KayecTBa AaHHbIX, obecneve-
HMe KayecTBa [aHHbIX W ynydlleHWe KayecTBa [aHHbIX nyTem obecrnevyeHus npocnexnmBaemMocTn BCeX AaH-
HblX, KOTOPblE NepefalwTcs BHYTPW, B U K3 OpraHun3auuu.
OcHOBOW AN BONPOCOB 06 ynpaBneHWW nepefaveli 4aHHbIX ABAAKTCA cnegylouime pesynbtaTbl ynpas-
neHunsa nepepgayeil gaHHbix (cM. Tabnuuy 17):
- BeJleTca yyeT Bcex nepefay AaHHbIX;
- laHHble OTC/exXunBalTCsa AN BbISAB/EHUA TexX nepefaHHbiXx HabopoB AaHHbIX, KOTOPble NPUBOAAT K He-

COOTBETCTBUAM AaHHbIX;

Mpumep fokasatenbcrsa

Hanunune Mopgeneit AaHHbIX

Hanuuve cnosapsa faHHbIX

Hanuuune Xn3HEeHHOro uukia Mo-
nenv gaHHbIX win CRUD (co3ga-
HWe, YTeHne, 0GHOB/IEHVE U yaa-
nexve) wm SIPOC (noctasLuyK,
BBOJ, NPOLECC, BbIBOA, K/MEHT)

Hannune CTpyKTypbl MOAenvpo-
BaHUA [aHHbIX (NpasBuna u WH-
CTPYMEHTbI)

Hanuune npouecca ynpasneHus

Hannune npoueccoB npeobpa-
30BaHus Mogeneli JaHHbIX

Hannuve WHCTpYMEHTOB ynpas-
NeHVs1 AaHHbIMK, CBSA3aHHbIX CO
CNoBapsIMK N MOAENSMU AAHHbIX

- Nnepefavya faHHbIX KOHTPONMPYETCA U YNPaBnseTcss B COOTBETCTBMM C NMPUMEHUMbIMU TEXHUYECKUMU
YCNOBUAMU U pabourMy MHCTPYKLUAMU.
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Tab6nuya 17 — Bonpockl Mo ynpaB/ieHNo nepejaveil AaHHbIX

OpraHun3aunoHHble

Bonpoc
BO3MOXHOCTU

Mpumep gokasatenbcTea

tOpuanueckre Bbl peructpupyeTe, OTCEXMBAETE W KOHTpONMpyeTe  XKypHasibl nepefaun AaHHbIX

nepefayy AaHHbIX?

5.6.3 YnpaBneHue onepauusiMn C AaHHbIMU

Llenbto ynpaBneHus onepauusiMm C AaHHbIMK SIBASieTCS NOAAEPXKA KOHTPONS KayecTBa AaHHbIX, o6e-
crnevyeHne KauyecTBa AaHHbIX U ynyylleHWe KauyecTBa [aHHbIX NyTeM o6ecnedyeHns NpPaBuIbHON HaCTPOIKK
TEXHOMIOTUU BHEApPEeHUs Ans ob6ecnevyeHus LesIoCTHOCTM U AOCTYNHOCTU AAHHbIX HA MPOTSXXEHUU BCETO XU3-
HEHHOTO UMKNa AAHHbIX.

OCHOBOIi AN BONPOCOB 06 ynpaB/eHUy onepauusmMmu Cc faHHbIMU ABASAIOTCS creaylolune pesyibTathl
ynpaB/fieHuss onepayuamu caaHHbiMu (cM. Tabnuyy 18):

- cpefbl AaHHbIX CDOPMUPOBaHbI M KOHTPONUPYIOTCS AN NOAAEPXKKU 06pabOTKU faHHbIX.

MpumeyaHune 3TN cpefbl BKOYAOT B cebsi nmporpamMHoe obecrnedeHrne cucTemMbl ynpaB/eHns 6asamu
AaHHbIX 1 BO3MOXHOCTW MOAKIHYEHNA K Gasam faHHbIX, YTO obecnednBaeT aEKTUBHYIO U AEliCTBEHHYIO 06paboTKy
[JaHHbIX BO BCeli opraHu3auuu;

- AaHHble MOATOTaBNMBAKTCA B CTAHAAPTHLIX JopMaTtax AaHHbIX A5 06MeHa MexAy NporpamMMHbIMU
MPUIOXEHUSAMU WU BHELHUMW CTOPOHHUMU UCTOUYHUKAMMU.

Mpumep - TOCT P NCO 8000-110 copepxmnT NoapobHble TpPeboBaHUs K OOMEHY AaHHbIMU MPU3HAKOB,
KOTOpble ABASAKTCA OCHOBHbIMU AaHHbIMU;

- MeXaHM3Mbl pPe3epBHOro KOMWPOBAHWUS M BOCCTAHOB/MEHUS AaHHbIX peann3oBaHbl, YTO6GblI rapaHTMpo-
BaTb BO3MOXHOCTb BOCCTAHOB/IEHUS AaHHbIX NPW HEOGXOAMMOCTU;
- NPOU3BOAUTENIBHOCTb M HAAEXHOCTb 06ecrneunBaldTca A8 Bcex onepauynii ¢ AaHHbIMU.

MpumevyaHune Mpon3BOANTENBHOCTE U HAAEXHOCTb 06ECNEeUMBAIOTCS MeXaHW3MamMu, BKIOYAWMMKN Ha-
CTpOIiKy NPOU3BOANTESILHOCTU, MOHUTOPUHT 1 OTYET 06 oLIMbKax;

- YCTaHOB/MEHbI U noanepXxmBarTCA I/IHq)OpMaLI'VIOHHbIe TexHosiornn.

MpumMmevyaHne — ITU TEXHOMOMUM BKOYAKOT NPOrpaMMHOE 06ecneyeHne cMcTeMbl ynpaseHus 6asamMun gaH-
HbIX, YTUIUTLI YNPABNEHUS AaHHbIMU, UHCTPYMEHTbI MOAENMPOBAaHUS JaHHbIX, UHCTPYMEHTbI aHa/M3a KauecTBa AaHHbIX
N MHCTPYMEHTbI OUMCTKW AaHHBIX.

Tab6nunya 18— Bonpockl 06 ynpaBneHnn onepaumsMy ¢ JaHHbIMU

OpraHun3almnoHHble

Bonpoc
BO3MOXHOCTHU

Mpumep gokasatenscTea

Bbl 06MeHMBAETECh faHHbIMU B CTaHAapTHOM (oop-
MaTe C 3aMHTepecoBaHHbLIMU CTOPOHAMU W TPETbUMU

CTaHAapTu3aums 1 Kom-
nbloTepr3aLms

Hannuve nepeuyHs UCMoNb3yeMbix
CTaHAapTOB /11 PELLEHUsT BOMpO-

O6MEH JaHHbIMK

nuammn?

CyLLecTByOT N1 NpoLesypbl A4/1 CO34aHUA OCHOBHbIX
U CMpaBOYHbIX AaHHbIX? Eciu Aa, TO MpUMEHSIOTCS
/I 3TU MpoLeaypbl BO BCeli opraHm3aumumn?

HacTpoeHbl 1 B opraHu3aLymn npoLecchl Afis ynpas-
JIEHVISI OCHOBHbLIMMW 1 CPABOYHLIMU AAHHLIMIA?

[pUMEHAIT NN B opraHu3auun ynpas/isiemMble peno-
3UTOPUN NPUNOXeHnA, MUCNosib3yrline OCHOBHblE U
CrnpaBoYHble AaHHble?

CyluecTByeT /i npoLeaypa, No3BONAIOLLAS KaXA0MY
HOBOMY MPOEKTY NAEHTUULMPOBATL PENO3NTOPWIA, C
KOTOPbLIM MOXHO YCTaHaB/IMBaTb COeANHEHUST NPU He-
obxoanmocTn?

COB, CBA3aHHbIX C AaHHbIMU

JokymeHTauus 3TuX  npouesyp:
chopMmaThbl faHHbIX, Monis AN 3a-
no/siHeHUs B 6a3e faHHbIX U T. [,

CnucoK NpoL,eccoB A/l NPOBEPKK

OTHoOLLEeHMe KonnyecTsa Npuioxe-
HUIA, NCNONL3YIOLMX O4HU U Te xe
STa/IOHHbIE JaHHble, K KONM4ecTBy
NPWIOXEHW, NMEIOLLX CBOU COO-
CTBEHHbIE 3TA/IOHHbIE AaHHbIE

Hanunume npoueaypbl
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5.6.4 YnpaBneHne 6e30MacHOCTbIO JaHHbIX

Llenbto npouecca ynpasneHns 6e30NacHOCTbIO AaHHbIX ABAAETCA NoALepXKa APYrUX NpoLeccoB ynpas-
NIEHNsA Ka4yeCcTBOM [aHHbIX NyTemMm obecnevyeHns KOHUAEeHUNaNbHOCTHN, LEeNOCTHOCTU U JOCTYNMHOCTU AaHHbIX
BO BCeli opraHusauuu.

OcHOBOI Ana BOMpocoB 06 ynpaBieHWM 6e30MacHOCTbI0 AaHHbIX ABAAITCA chefyloline pesynbTarhbl
ynpaBneHns 6e30nacHOCTbI0 gaHHbIX (CM. Tabnuuy 19):

- NoNuTUKa, cTaHdapTbl, CPeAcTBa KOHTPOASA M npoueaypbl onpegeneHbl ana obecneyeHus 6esonac-
HOCTW [AaHHBbIX.

MpnmeyaHune — Pas3MyHble TUMNbI AaHHBLIX WM NPEAMET 3TUX AAaHHbIX MOTrYT UMETL pPasHylO CTeNeHb KOHGbI/I-
AEeHUNAJIbHOCTN U Tpe6OBaTb Pa3HOro ypoBHA 6e30nacHocTu;

- UMeHa nosib3oBaTefieil 1 Naposiv NPUMEHATCSA AN KOHTPOAS AOcTyna nosib3oBatesieil K KOMNblTep-
HbIM CUCTEMaM W NPOTrPaMMHbIM MPUNOXEHUSM;

- NpefocTaBNeHNss fOCTyna K AaHHbIM U pa3peLlleHna KOHTPOAUpYTCA. DT NpeaocTaBNeHUss CBsi3aHbl C
OTAENbHLIMW MMeHaMW Nosib3oBaTesniell Ha OCHOBE posieli N 06593aHHOCTEN COOTBETCTBYIOLWLEr0 Nofib3oBaTesis;

-AOCTYN K AaHHbIM OTC/IEXMBAETCA U pPerncTpupyeTcs, 4tobbl onpegenuTb, Kakue nosib3oBaTenn nonay-
YN JAOCTYN K KaKUM AaHHbIM;

- pe3ynbTaTbl OLEHMBAIOTCA C Lefblo onpeaeneHns aPeKTUBHOCT BHEAPEHUS 3alUThbl faHHbIX.

Tab6nunya 19— Bonpockl Mo ynpaBneHnio 6e30MacHOCTbIO0 AaHHbIX

OpraHun3aLlmnoHHble

BO3MOYKHOCTN Bonpoc Mpumep fokasaTtenbcTBa
BHegpeHne nepe- Bbl ycTaHaBnMBaeTe Kputepum 6€30MacHOCTM AaHHbIX? AKTyasibHas NoNuTuKa, ctaHaap-
[LOBOW MpaKkTukn Thbl, CpeAcTBa KOHTPONA WU Npo-

ueaypbl ana obecneyeHns 6e3-
OMAacHOCTY JaHHbIX

Bbl ynpaBnsieTe aBTopmsaumeli goctyna K gaHHbIM? Cnmcok npusunernii n obssaH-
HOCTEel MO [JOCTyny K AaHHbIM
ANnA  nonb3oBateneii M CnMcok
JocTyna K faHHbIM 47151 M0/1b30-
Barenei

MpoBoanTe Nn Bbl ayanuT 6€30NacHOCTU AaHHbIX? OueHka nokasatenein 6esonac-
HOCTW [aHHbIX U NepeyveHb Aei-
CTBMIA MO MOBbILIEHNO KOHU-
AEeHUMaNIbHOCTH, LeNoCTHOCTU U
[OCTYNHOCTN AaHHbIX

5.7 TpepocTtaBrieHVe pecypcos

5.7.1 YnpaBneHus opraHusaumein KkayectBa gaHHbIX

Llenblo npouecca ynpaB/ieHUs opraHusaumneli kayecTsa AaHHbIX ABASETCA NOALEPXKKA APYrnx npouec-
COB ynpaB/leHUA KayeCTBOM [AaHHbIX MyTeM CO34aHUs COOTBETCTBYHLLMX CTPYKTYpP ANA OpPraHM3aunmoHHbIX
eAVHNL, KOTOpble BbIMOHAKT, COO6LWAT U KOOPAMHMPYIOT CBOM 0653aHHOCTM MO obecneyeHUto kKavecTBa
LaHHbIX.

OcHoBaHueM Ans BonpocoB 06 ynpas/fieHUWM OopraHusauumeli kavyecTBa faHHbIX ABNAKTCA cnegyroline
pesynbTaTbl ynpaBaeHUs opraHm3aunein kayectsa faHHbiX (cM. Tabauuy 20):

- CTPYKTYpHble nojpasfenieHns opraHn3oBbIBAOTCA U yNnpaBAAlTCA B OTHOLIEHWU pPecypcoB, BkAO4Yas
pabouyto cuny, CTOMMOCTb Y TEXHONOTUKN, ANSA NOALEPXKKM yNpaBfeHUs KayecTBOM [aHHbIX;

- coBelLaHusa KOMUTETOB WM TPynn NPoOBOAATCA AN MPUHATUA pelleHuidi B OTHOLIEHUN KayecTBa faH-
HbIX;

- ynpaB/fieHne faHHbIMW U AOKYMEHTaMu OCYLecTBNAAETCS nocne MX co3faHus B npouecce ynpas/ieHus
KayecTBOM [AaHHbIX.
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Tab6nunya 20— Bonpockl 06 ynpaBfeHnn opraHu3aumeli kauectsa JaHHbIX

OpraHun3aunoHHble

Bonpoc Mpumep gokasarenbCcTBa
BO3MOXHOCTU

NupepcTBo v HacTpoiika  MNpefocTaBneHbl S [A0/ITOCPOYHBIE MOSIHOMOUMS MO Hasmume KOHKPeTHbIX WHMLMaA-
cTparermm YNpaBfeHU0 AaHHLIMM B pamMkax BCeli opraHuMsauum?  TUB MO YNPaB/EHWIO AaHHbIMM
(Hanpumep, noapasgeneHue, 0653aHHOCTY, AMPEKTOP
Mo JaHHbIM, NPOEKT U T. A.)

CobupaeTe /M Bbl KOMUTETBI WM TPYNMOBblE COGpaHUs  Hanuuve OTYETOB O COBpaHUsX
[N51 NPUHATUSA PeLLeHNiA B OTHOLLEHWM KauecTBa JaHHbIX?

5.7.2 YnpaBneHue 4yennioBeYECKUMU pecypcamm

Llenblo npouecca ynpas/ieHUss YeN0BEYECKMMU pecypcammn siB/SeTCA obecneyeHne Hanmyusa nepcoHa-
na c cooTBeTCcTBYyOLW e kBanudukaumein 4N BbINOSHEHUS NPOLECCOB YyNPaBNeHNs KauyeCTBOM AaHHbIX.

OcHOBOIi 4nA BONpPOCOB 06 ynpaB/ieHUy YenoBevYeckuMu pecypcamun SBAAKTCA crnegyoumne pesynbra-
Tbl ynpaB/ieHNs YenoBevYeckuMu pecypcamm (cm. Tabnuuy 21):

- 3HaHUA 1 HaBblkKW pa3pabaTtbiBalOTCA, NpuobpeTaloTCa M NpefocTaBNATCA A5 3heKTUBHOIO n Aeii-
CTBEHHOIO ynpaBJ/ieHNs Ka4yeCTBOM AaHHbIX;

- nepcoHan obyyeH pasBuBaTb, NOALEPXMBATL WM YNy4yllaTb 3HAHUA W HABbIKW B OTHOLIEHWUW ynpasJie-
HNA Ka4eCTBOM AaHHbIX.

MpumMmeyaHue — Bnarogaps 06Yy4YEeHNI0 NEPCOHa/T OpraHM3aLy MOXET MOHATb BaKHOCTb KayecTBa faHHbIX,
CBOW PO/ 1 TO, KaK UX AeliCTBMSI BNIMAIOT Ha KAUeCTBO AAaHHbIX;

- nepcoHan HabupaeTcs 45 Toro, Yto6bl NPeaoCTaBUTL OpraHnsalu Heo6XoAUMbIE 3HAHUS U HABbIKM
ONS ocyllecTBneHUs appeKkTUBHOTO U AeiCTBEHHOTO YNpaBfeHUss KauecTBOM [aHHbIX;

- NepefoBoli ONbIT BbISIBASIETCS, COBMECTHO MCNOJIb3YeTCs, MOBTOPHO MCMNOJIb3yeTCsl 1 COBEPLUEHCTBYET-
csl ANs NOAAEPXKW YNpaB/ieHUsl KaueCTBOM [AaHHbIX BO BCEI opraHusauuu.

Tab6nunya 21 — Bonpockl N0 yNpaB/eHNIO Ye/TOBEYECKMU pecypcamu

OpraHu3aLlnoHHble
Bonpoc Mpumep gokasaTenscrBa
BO3MOXHOCTH
YnpasneHne 4yenoBeve- Bbl paspabaTbiBaeTe, npuobpeTaeTe u npegoctasnsetre  Hanunuve 6asbl HaBbIKOB A/
CKMMUW pecypcamu 3HaHUS N HaBblkN NS 3PGEKTUBHOIO U AENCTBEHHOIO  YNpaB/ieHNs KaueCTBOM AaHHbIX
ynpaBneHns Ka4ecTBOM [aHHbIX?

O6yyaeTe N Bbl MepPCOHaN pasBuUTUIO, MoadepXaHuio  Hanuuue obyyarowmx Kypcos
WM COBEPLUEHCTBOBAHUIO HABbLIKOB YNpaB/ieHUs Kade-
CTBOM [ @HHbIX?

HaHumaeTe nn Bbl NepcoHas, YTobbl obecneuntb opra-  Hanmuve KagpoBoit NOANTUKA
HM3aUMI0 HEOOXOAUMBIMU 3HAHUAMW W HaBblkamy A5

ahheKTUBHOTO W [EelCTBEHHOTO Yynpas/ieHnss Kaue-

CTBOM [ @HHbIX?

HazHauaeTe /1 Bbl YNOSIHOMOYEHHOI rpynne posu, 068-  Hannmume KOHTPOSIbHBLIX poJeld,
3aHHOCTM W MOJIHOMOYMSI /1 OXBaTa BCEX acMekToB  06s3aHHOCTEel, MoMHOMOuMA 1
yNpaB/ieHs1 KAYECTBOM [aHHbIX? YNOSIHOMOYEHHO KOMaHzpbl

6 CocTaBHble 4YaCcT BOMPOCHMKa MO U3MEPEHMIO npoLiecca
6.1 LWkana nsmepeHus

OpraHusaumsi MOXeT UCNoNb30oBaTb LWKany W3MEpPEeHWUs [ANS OLEHKU CTENeHW BHeApeHWs npouecca
(cm. Tabnuuy 22).
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Tabnunuya 22— llkana n3mMepeHuini Nsi NpefcTaBeHns peasMsaumn npouecca

MopsAKoBbIiA OnpepeneHune Onucaxune Crenexb
Homep peanusayuu
OoKa3aTesibCTB AO0CTWXEeHUA BHeApPeHUA npaktnye-
N He BHeapeH A A AP P Ot 0% po 15 %

CKN HEeT

EcTb HekoTOpble cBUAETENLCTBA MOAXO4a K 3TOMY
P YacTtnyHo BHegpeH npowueccy u ero BHeapeHusa. Hekotopble acnektbl  OT 15% po 50%
BHEZPEHNA MOTEHUMAsIbHO HernpezckasyeMbl

VIMetoTcsl faHHble O CUCTEMATMUYECKOM MOAXOAe K
3TOMY MPOLECCY U er0 CyLLECTBEHHOMY BHEAPEHUIO.
HekoTopble HefOCTaTKV MOTEHUMAIBHO CYLLECTBYHOT
B 3TOM npoLecce

L B ocHoBHOM BHeppeH OT1 50 % p0 85 %

MmetoTca OaHHble O NOMHOM WM CUCTEMAaTWUYECKOM
F [MonHOCTLI0 BHEApEH noaxode K aToMmy npoueccy u ero nosHomy sHegpe- Ot 85 % go 100 %
HMt0. CyLLIeCTBEHHbIX HEOCTATKOB B NpoLecce Het

6.2 OueHka Bonpocos

Mo ymonyaHuio Kaxablli BONPOC MMeeT 0AUHAKOBbLI BEC, HO OpraHu3aLusi MOXEeT U3MEHUTb BEC KaX/A0ro
BONpoca B 3aBUCMMOCTU OT COOTBETCTBYIOLLMX NMPUOPUTETOB.

6.3 NpeacraBneHne pesynbTaroB

OpraHunsaumna mMoxeT NpeacTaBUTb pe3ynbTaTbl OLUEHKM NyTeM COOTBETCTBUSA:
- npoueccoB 60siee BbICOKOro ypoBHa FTOCT P 71487.1 (CM. pPUCYHOK 2);

- OpraHM3aLnoHHbIX BO3MOXHOCTEN (CM. PUCYHOK 3).

7 CooTBeTcTBUE

B COOTBETCTBUM C HACTOSILMM CTaHAAPTOM OpraHu3auus Ao/KHA U3MepsiTb ynpaBfeHue KayecTBOM
[aHHbIX, MyTEM perucTpauum OTBETOB Ha BONpPOCHl pa3gena 5.

DQP

DQI

DQP — nnaHnposBaHue kayectsa faHHblX; DQI — ynyuwieHne kadyecTtsa gaHHbiX; DQC — ynpasneHne KayeCcTBOM [laHHbIX;
DRS — nopgaepxka, cBA3aHHasa ¢ gaHHbiMu; DQA — obecneyeHne kayecTBa AaHHblX; RP — npepgoctaBneHne pecypcos

PucyHok 2 — Mpumep oTyeTa 0 pesysbTaTtax OLEHKM C NOMOLLBI0 npouecca 6onee BbiCOKoro yposHs FOCT P 71487.1
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O6MEH AaHHbIMN

Vicnosnb3oBaHne JaHHbIX
BHefpeHve nepefoBbIX NPaKTyK

YnpasneHve nepcoHasiom

CvcTeMa ynpaB/ieHusi MPOMbILLYIEHHOM
6e30MacHOCTbIO 1 OXPaHO Tpyaa

[paBOMOYHOCTL

YnpasneHve naptHepami
1 KOHTPaKTamm

lMoBbILLEHVE MPOM3BOAMTENBHOCTU
CraHgapTn3auys 1 KoMnbtoTepy3aLma

HacTpoiika naepcTea 1 cTpatenm

B — llefneBoe 3HayvyeHve, m

akTyaJZibHOe 3HayeHue

FOCT P 71487.6—2024

MpnmevyaHne — Lenesoe 3HayeHve Ansa Ka)K,D,OVI BO3MOXHOCTWN YyKa3blBaeT OpFaHMSHLLMOHHbIVI npuoputet

[Nsi 3TO BO3MOXHOCTY.

PucyHok 3 — lMpumep npeacTasBieHns pesynbTartoB OLEHKN MO OpraHun3aLyOHHbIM BO3MOXHOCTAM
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MpunoxeHne A
(cnpaBo4HOe)

ConocTaB/ieH/e BOMNPOCOB aHKeTbl MO U3MEPEHUIO NMPOLLECCOoB

B aTOM npunoxeHun npeacTasneHbl cnegyolye Tabnumupl, B KOTOPbIX COGPaHbl BMECTE BOMPOCH! BOMPOCHMKA:
- BCe BOMNPOChI aHKeTbl (cM. Tabnuuy J1. 7);
- BCe BOMNPOChI MO OpraHN3aLMoHHON BO3MOXHOCTY 06MeHa AaHHbIMK (cM. Tabnuuy J1.2);

- BCe BOIMNPOChI MO OPraHN3aLMOHHLIM BO3MOXHOCTSIM UCMO/b30BaHMs AaHHbIX (CM. Tabnuuy J1.3);
- BCE BOMNPOCHI, KacawlMecs OpraHu3aLMOHHbIX BO3MOXHOCTE BHeApeHWs nepeoBOi NpakTvku (cM. Tabsu-

Ly J1.4);

- BCE BOMPOCbl 06 OpraHM3auMOHHbIX BO3MOXHOCTSIX YNpaBAeHUsi YenoBeyeckuMmn pecypcamu (cm. tabnuuy J1.5);
- BCE BOMPOCHI MO OpraHW3auoHHbIM BO3MOXHOCTSIM PYKOBOACTBA MO OXpaHe Tpyha W TeXHUKke 6e30MmacHoCTv U

ynpasfieHnto puckamu (cm. Tabnuuy J. 6);

- BCE BOMPOCHI N0 OpraHM3aLUyoHHOI CNOCOBHOCTY HPUANYECKOTO YnpaBneHus (cMm. Tabnuuy J1. 7);

- BCE BOMNpPOCHI N0 OPraHM3aLMOHHbIM BO3MOXHOCTAM YNpaBfeHus napTHepaMu v KoHTpakTamu (M. Tabnuuy 11.8);
- BCE BOMPOCHI M0 OPraHN3auMoHHbIM BO3MOXHOCTSAM MOBbILLEHWS MPOM3BOAMTENBHOCTY (CM. Tabnuuy J1.9);

- BCE BOMPOCHI N0 OpraHM3aLMoHHbIM BO3MOXHOCTAM CTaHAapTU3auum 1 KomnbloTepusauum (cM. Tabnuuy J1. 70);

- BCe BOMPOCLI 06 OpraHM3auMOHHbIX BO3MOXHOCTSX PYKOBOACTBA M pa3paboTke ctparternm (cMm. Tabauuy J. 77).

MpnmeyvaHune
iso/ts/8000/-65/ed-1/en/.

Ta6nunuya J1. 7— Bce BONpOCbl aHKETbI

Mpouecc 6onee

Mpouecc
BbICOKOIO YPOBHS

[naHvpoBaHne
KayecTBa JaHHbIX

YnpasneHue Tpe-
6oBaHUAMUN

YnpasneHue ctpa-
Ternein kayectesa
AaHHbIX

18

OpraHusaLnoHHble
BO3MOXHOCTH

OO6MEH AaHHbIMK

Mcnonb3oBaHue
[LaHHbIX

NnpgepcTtBo n Ha-
CTpoiika cTpaTe-
mn

Bonpoc

CobupaeTte 1 Bbl U
Knaccuguumpyete
TpeboBaHMA K AaHHbIM
OT 3aVHTEPECOBaHHbIX
CTOPOH WM AeNoBbIX
napTHepoB?

Paccrtasnsete fiv Bbl
npuopuTETLI N NOATBEPX-
AaeTte nn Bbl TPeGOBaHNS
K @aHHbIM C 3aMHTepeco-
BaHHbIMW CTOPOHaMW?

O6s3bIBaETE /N Bbl
BbICLLEE PYKOBOACTBO
NOCTOSIHHO yNy4lwaTb
KayecTBO AaHHbIX?

— Tabnuuya J1.7 gocTynHa B BUAE 3MEKTPOHHOM BCTaBKM Mo agpecy https://standards.iso.org/

Mpumep fokasatenscTea

Hannume otyeta o Tpe-
60BaHUSAX K AAaHHbIM

Hanunuve gokymeHTa,
NnoAnMcaHHoro 3avHTepe-
COBaHHbIMK CTOPOHaMM

Hannuve rnasbl 0 Kaye-
CTBE [laHHbIX B PYKOBO/-
CTBE MO Ka4yecTBy WM
Ha/Myne KOMUTETOB C
BbICLLMM PYKOBOACTBOM
Mo KayecTBY JaHHbIX WU
Hannuve gupekTopa no
OaHHbIM /1A cnoHcopa
KayecTBa [laHHbIX B BbIC-
LeM pyKOBOACTBE


https://meganorm.ru/Index2/1/4293777/4293777318.htm

MpogomkeHne Tabnmubl A. 1

Mpouecc 6onee
BbICOKOTO YPOBHSI

Mpouecc

YnpasneHvue
NoAUTUKON/
cTaHgaptamu/
npowenypamu
KayecTBa JaHHbIX

OpraHun3aunoHHble
BO3MOXHOCTU

PasBepTbiBaHue
nepenoBoil npak-
TUKM

Nnpepctso 1 Ha-
CTpoOiika cTpare-
rmm

Vicnonb3oBaHne
[LaHHbIX

CraHgapTtusaumsa
N KOMMbOTEPU-
3auus

Bonpoc

Pa3pabotanu 5 Bbl
cTpaTernio kayectsa
[OaHHbBIX, OMUCbIBAIOLLYI0
BUAEHVE, [O/TTOCPOYHbIE
Lenmn, JOPOXHYI0 KapTy
peanusauun n KpaTko-
CpOYHbIe 3aJa4n, KOTo-
pble onpeaeneHb! ¢ TOUKN
3pPEHNA KONMMYECTBEHHBIX
pesynbTatos? CoobLa-
eTe /1 Bbl O cTparTerum
KavecTBa JaHHbIX BCeW
opraHusauun?

Vcnonb3yeTte nn Bbl
CTPYKTYpY A4N18 pa3paboT-
KM 1 nepecmoTpa cTpaTe-
T KayecTBa AaHHbIX?

OueHvBaeTe Nn BbI pe-
3ynbTarthbl, YTO6LI Onpe-
AenvTb apheKTUBHOCTb
cTpaternm kayectsa
OaHHbIX?

OGHoB/IAAETE /1N BbI CTPAa-
Tervio B COOTBETCTBUU

C 3TVMU pesyfbTartamu
nyTem KOHCy/bTaumii ¢
3anHTepecoBaHHbLIMN
cTopoHamu?

CyLLEeCTBYIOT /1 B Op-
raHu3auum nokasatenu,
KOTOpble MOXHO WUCNOJIb-
30BaTh A1 U3MEPEHUS
B/IMSIHWSA KayecTBa
[LaHHbIX Ha BbINOSIHEHVE
MUCCUM opraHu3aumm?

Onpegenexbl, ony6nu-
KOBaHbl, N3BECTHbI 1
NPUMEHSIIOTCA 1N COOT-
BETCTBYHOLLME NONNUTUKMN
B OTHOLLUEHUMN KayecTBa
LaHHbIX? COOTBETCTBY-
0T /M 3TU NOSIUTUKM
cTparernm obecneyeHuns
KayecTBa faHHbIX?

OnpepeneHbl, N3BECTHbI
N NPUMEHAITCA npume-
HUMble CTaH4apTbI?

OnpepeneHsl N1 npo-
Leaypbl, CBA3aHHbIE C
KauecTBOM [aHHbIX, Ony-
671MKOBaHbI, N3BECTHbI 1
NPYMEHATCA?

FOCT P 71487.6—2024

Mpumep fokasaTenbcrsa

PacnpocTpaHeHue v
NPUMEHeHVe JOKyMeHTa
B OTHOLLEHUM CTpaTerum
o6ecneyeHunsi kauecTsa
[aHHbIX

Hanuuue cpeiimBopka

Hanunune otyeta 06 agp-
dheKTMBHOCTM npovecca

Hanuume metoga BbInos-
HEHUs mpouecca U Luknia
ynyulleHus

Hanunune nokasarteneii
N3MepeHns BO34eNCTBUA
NS yNpaBieHns kave-
CTBOM [aHHbIX

Hannuve gokymeHTta c
yHAAMEHTa/TbHbIMU
HaMepeHusMK 1 npa-
BUMaMu ynpasneHns
KauyeCcTBOM AaHHbIX B
opraHu3auum

Hannune nepeyHs crtaH-
[apToB, KOTOPbIM HEobXo-
AVMO COOTBETCTBOBAaTb

Hannune mogenm
6u3Hec-npouecca a5
ynpas/ieHNs KayecTBOM
OaHHbIX

19
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MpoponxeHne Tabnuubl A. 1

Mpouecc 6onee
BbICOKOTO YPOBHSA

KoHTposb kaue-
CTBa AaHHbIX

20

Mpouecc

MNnaHvpoBaHue
BHeZpPEeHNs Kaye-
CTBa JaHHbIX

MpepocTasneHve
cneuudmkaumin
OaHHbIX 1 pabo-
UMX MHCTPYKUWIA

O6paboTka fgaH-
HbIX

MoHUTOPUHT 1
KOHTPO/1b Kaue-
CTBa [aHHbIX

OpraHu3aunoHHble
BO3MOXHOCTU

PasBepTbiBaHMe
nepeaoBoi npak-
TUKU

NnpgepcTso K1 Ha-
CTpoiika cTpare-
rmm

[MapTHepckoe
1 OroBOpHOE
ynpasneHue

Pa3BepTbiBaHue
nepeaoBoii nNpak-
TUKN

lOpnanueckune

PykoBoacTBO NMo
oxpaHe Tpyga u
TeXHWKe 6e3onac-
HOCTK 1 ynpasne-
HVEe puckamm

Mcnonb3oBaHue
AaHHbIX

YnyulieHve npous-
BOAWTE/ILHOCTY

Bonpoc

EcTb /1 y Bac A0opoxHast
KapTa BHEJpPEHVs BaLLMX
NpoLEeccoB obecneyeHus
KauecTBa AaHHbIX?

Bbl oTcnexvisaete 1 06-
HOB/ieTe CBOV Mporpecc
B OTHOLLUEHWM MN1aHOB
peanunsaumun?

EcTtb 1 y Bac ctparerus
WHTEerpaLmm OCHOBHbIX
[JaHHbIX /19 opraHu3a-
un?

Onpegfensete nm Bbl
cBOM cneupdmkaumn
[JaHHbIX 418 BCEX Mo-
CTaBLLMKOB WM napTHe-
pos?

OnpegensieTe nn Bbl
CBOM paboyne NHCTPYK-
umK, 4TobbI ONpesennTb
nogxop kK 06paboTke
[JaHHbIX 418 Nonb30Ba-
Tenel uan onepaTopos
OaHHbIX?
MpnmevyaHne —
Pa6oune nHcTpyKUmMn
npeAcTaB/IsAloT co60i
CMUCKN AeNCTBIi

Bepnete nn Bbl XXypHan
BCEX onepauunii ¢ gaH-
HbIMW, BbINOJIHAEMbIX
nosib3oBaTesIAMN AaHHbIX
NN NPUNOXEHNAMU?

BbisiBnsieTe nn Bbl, KOAW-
YeCTBEHHO OLeHUBaeTe
1 NpuopuTU3VpyeTe n
pYICKMN B COOTBETCTBUM
COo cneymmkaumamm
OaHHbIX?

MoxeTe n Bbl n3me-
pyTb BAWSIHWE NPO6Iem
C Ka4eCTBOM [JaHHbIX C
TOYKM 3peHus obopoTa
W CHUXEHNA onepawu-
OHHbIX BO3MOXHOCTEW?

BbisiBnsieTe, aHasmM3u-
pyeTe n noATsepxaaeTe
HEeCOOTBETCTBUSA faH-
HbIX? Bbl nepeuyncnsere
1X NOBTOPEHME?

Mpumep gokasaTenscrea

Hanuune fopoxHoli kap-
Thl peanuzauum B BUAe
AnarpaMmbl [aHTa

Mepebl MO yyYLLEHWO €
1Cnob30BaHNEM MEPBO-
HayasIbHOW AOPOXHONA
KapTbl

Hanuuue ctpaternuec-
KOrO JOKYMeHTa Mo
MHTerpauum faHHbIX

Hannune 3an0ky-
MEHTUPOBAaHHLIX Crie-
umdomkaumii faHHbIX Un
Ha3BaHWli NCMOb3YEMbIX
cTaHgapToB

Hannume aktyasibHbIX
WHCTPYKLMIA Mo paboTte

Hanuune xypHana one-
pauuii ¢ gaHHbIMK

Hannune otueta 06
OLIEHKE PUCKOB

Hanunune otyeta 0 BO3-
JeicTBun Ha 6usHec

Hannune nepeyHss Heco-
OTBETCTBUIA, CBA3AHHbIX
C HUMW MCripaBeHnii n

No6bIX NOBTOPEHWI



MpogomkeHne Tabnmubl A. 1

Mpouecc 6onee
BbICOKOTO YPOBHSI

Ob6ecneyeHne
KayecTBa JaHHbIX

YnydweHve Kaue-
CTBa faHHbIX

Mpouecc

0O630p BOMPOCOB
KauyecTBa [laHHbIX

MNpenocTaBneHne
KpUTEPUEB U3-
MepeHust

Vi3mepeHne

Kayectsa JaHHbIX
1 NpousBoauTeNb-
HOCTW MpOoLLeccoB

Vi3mepeHve

Kayectsa JaHHbIX
1 nponssoauTenb-
HOCTW MpoLLeccoB

OueHka pesynbTa-
TOB N3MepeHUiA

AHanus nepso-
NpyvYnH 1 paspa-
60TKa peLueHnin

OuuncTka JaHHbIX

OpraHun3aunoHHble
BO3MOXHOCTU

HOpuanyeckne

Ynyulienue npowus-
BOAWTE/NBHOCTY

PasBepTbiBaHue
nepenoBoil npak-
TUKK

PasBepTbiBaHue
nepenoBoil npak-
TUKK

YnydiweHue npo-
N3BOANTENILHOCTH

Pa3BepTbiBaHne
nepeaoBoii nNpak-
TUKN

Vicnonb3oBaHne
[LaHHbIX

YnydweHune npo-
N3BOANTELHOCTH

PasBepTbiBaHue
nepenoBoi npak-
VKK

YnydweHune npo-
N3BOANTENLHOCTY

Bonpoc

Begnete v Bbl XypHaUbl
[LeincTBuiA, NpeanpuHs-
TbIX A151 YCTPAHEHUs He-
COOTBETCTBUI AaHHbIX?

CoBepLLaeTe M Bbl

¥ NpUMeEHSIeTe pyKo-
BOASALLME NPUHLMMGI,
npaswna v npoueaypsl
NS npefoTBpaLleHus
NOBTOPEHUSI HECOOTBET-
CTBUIA flaHHbIX?

MpoBepsieTe N Bbl BO-
npochbl KayecTBa faH-
HbIX?

YcTaHaBMBaeTe fn Bbl
OCHOBY(nokasaresnu
KauecTBa), Ha OCHOBE
KOTOpPOVi BbINO/SIHAETCS
U3MEepEHNEe KauecTsa
[aHHbIX ¥ NPOU3BOAU-
TeslbHOCTW npoliecca?

Vi3mepsieTe nn Bbl Kaye-
CTBO [AHHbIX Y YPOBHMN
NPON3BOANTENBHOCTU
npoveccos?

CuctemaTtnsnposain
/1 Bbl B OpraHmsaumm
n3MepeHve KayecTea
[LAaHHbIX?

AHanmsumpyeTe /v Bbl
pe3ynbTatbl U3MEPEHWIA,
YTOObI OLEHNTb BO3-
[AelicTBue 1 onpegenutb
NPYOPUTETHOCTL HEOBXO-
OVIMbIX OTBETHbIX Mep?

Bbl aHanmsupyeTe
NepBONPUYMHBI 1 pas-
pa6aTtbiBaeTe peLleHnst
Mo UX yCTpaHeHwuo?

Vcnpasnsete /im Bbl
HEeCcOOTBEeTCTBUSA JaHHbIX
N CBA3@HHbIE C HUMU
[aHHble?

MpUHUMaeTe Nn Bbl
Mepbl 471 NpefoTBpalle-
HUS1 X MOBTOPEHUA?

FOCT P 71487.6—2024
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Hannuune nora c nosicHe-
HVUEeM AelicTBuiA

O6HOoBNEHNE MOAEN
6M3HEeC-NPOLIECCOB Kaye-
CTBA AaHHbIX

Bonpocbl 6bi1y Ha3Ha-
UeHbl 1 PacCMOTPEHbI
KOMMETEHTHbIMW I0A6MU

Hanuuve cucrtemobl oTtye-
TOB O Ka4eCTBe AaHHbIX

Hannume otueta o Kave-
CTBE JaHHbIX

OnuvcaHune npoueaypbl
n3mepeHust

OLeHKa pUCKOB MO KaxK-

OOMY NYHKTY (Hanpumep,
(onHaHcoBbIe, 340poBbe/
6e30nacHOCTbL/OKpYXato-

Wwas cpesa)

AHaNN3 NEPBONPUYMH 1
PELLEHUS C OCYLLECTBN-
MOCTbIO WU aHanM3a
3aTpart U pe3ynbTaToB

Moapo6Has cneundu-
Kauusi O4MCTKU AaHHbIX
nnmn rpacuk yTBEPXKAEH
3aMHTEepPECOBaHHbIMM
CTOpPOHaMK, WM XypHan
BCEX VCMpaBfEHNiA, BHe-
CEHHbIX B laHHbIE

MonoxuTesibHble TeH-
AEHUWN B NoKasarenax
KayecTtBa AaHHbIX
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Mpouecc 6onee
BbICOKOTO YPOBHSA

MNopnepxka,
CBA3aHHas C
AaHHbIMU

22

Mpouecc

YnydweHne npo-
Lecca npegoTspa-
LLIEHNA HEeCooT-
BETCTBUA [aHHbIX

YnpasneHve
apxuTeKTypoii
OaHHbIX

OpraHu3aunoHHble
BO3MOXHOCTU

YnyduweHve npo-
N3BOAUTENBLHOCTU

O6MeH faHHbIMU

PasBepTbiBaHMe
nepeaoBoi Mpak-
TUKK

CraHgaptusaums
1 KOMMbIOTEPU-
3auus

Bonpoc

V3mepsieTe i Bbl
3(pheKTMBHOCTL CBOUX
npotieccos?

OnpepensieTe nn Bbl
MOZAENN AaHHbIX OJ1s
06MeHa AaHHbIMU Mexay
pas3INYHLIMK NPUIOXKE-
HUSIMU 1 Pa3/INYHbIMU
yacTsiMM opraHu3auumn?

Y Bac ecTb C/0Bapb, f0-
CTYMHbIA AN BCex?

Yka3blBaeTe /M Bbl
XXM3HEHHbIV UMK faH-
HbIX NPV onpegeneHnn
OaHHbIX?

EcTb nn y Bac obume
npasuiia 1 MHCTPYMEHTbI
MOZENNPOBaHNA AaHHbIX
B OpraHunsaummn?

CyLiecTByeT /in B
opraHu3auum (Mnm Ha
YPOBHE NpoekTa, ecsm
3TO YMECTHO) npovecc
ynpaBfeHns,0XBathbl-
BalOLLMIA MOMOSIHEHNE
o6LLero croBapsi AaHHbIX
1 onpefeneHne Xn3HeH-
HbIX LMK/IOB Npy co3ja-
HUW HOBOTO NpoeKTa WUnm
yATEHUN MPUIOXKEHNA?

Korga paHHble u3-
MeHS0TCA, Bbln
peann3oBaHbl NpPoLEecehl
B OpraHusauum (W Ha
YPOBHE MpoekTa, Korga
3TO YMECTHO) AN1s1 Npeoo6-
pas3oBaHns COOTBETCTBY-
IOLLMX MOAeNen gaHHbIX?

MoakntoveHsbl in Bawm
WHCTPYMEHTHI yrnpas/ie-
HWS1 JaHHbIMU (BKIHOYas
n3BneyeHne/npeobpaso-
BaHue/3arpysky) K cfosa-
PAM AaHHbIX U MOAENSAM
OAaHHbIX?

Mpumep gokasaTenscrea

MonoxuTensHble TeH-
AeHUMn B noKasartensax
KadyecTtBa AaHHbIX

Hanvune mopeneli
[aHHbIX

Hanuune cnosaps
[OaHHbIX

Hanunume xm3HeHHoro
LMKNa Moaenu AaHHbIX
unn CRUD (co3gaHue,
uTeHne, 06HOBMEHME 1
ypanenue) win SIPOC
(nocTaBLUMK, BBOA, MPO-
Liecc, BblBOA, K/IMEHT)

Hanunune cTpykTypbl
MOZENMPOBaHNA OaHHbIX
(NpaBuna 1 MHCTPyMeH-
Thbl)

Hannuve npouecca
ynpasneHus

Hanunune npoueccos
npeobpasoBaHnsa Moge-
nein paHHbIX

Hanuune MHCTpyMeHTOB
ynpaBfeHusi AaHHbIMMY,

CBsI3aHHbIX CO C/oBapsi-
MV 1 MOZENSIMU [JaHHbIX



MpogomkeHne Tabnmubl A. 1

Mpouecc 6onee
BbICOKOTO YPOBHSI

Mpouecc

YnpasneHve
nepegayein gaH-
HbIX

YnpasneHve
onepauusamm c
OaHHbIMU

YnpasneHue
6e30nacHOCTbI0
OaHHbIX

OpraHun3aunoHHble
BO3MOXHOCTU

HOpuanyeckne

CraHgapTuzauus
¥ KOMMblOTEepU-
3auust

O6MEH faHHbIMK

Pa3BepTbiBaHve
nepefoBoi npak-
TUKN

Bonpoc

Bbl peructpupyere,
oTC/eXxvBaeTe 1 KOH-
TponupyeTe nepejadvy
OaHHbIX?

Bbl 06mMeHMBaeTeCh
OaHHbIMY B CTaHAapTHOM
dopmate ¢ 3anHTEpPECO-
BaHHbLIMU CTOPOHaMK U
TPETLUMU NNLAMU?

CyLecTByoT /M Npo-
Leaypbl 418 co3faHus
OCHOBHbIX 1 CMPaBOYHbIX
JaHHbIX? Ecm ga, 1o
NPUMEHSAIOTCA NN 3TN
npoueaypbl BO BCel
opraHusauun?

HacTtpoeHs! i1 B opra-
HM3aLmn npoueccs! ons
ynpasfeHnsi OCHOBHbIMU
1 CNpPaBOYHbIMU [@aHHbI-
Mn?

Vicnonb3ytoT /in B opra-
HM3aumun ynpas/nsemble
penosuTopun npuno-
XeHusa, ncnosnb3yloLume
OCHOBHbIE W CMpaBoYHble
[aHHble?

CyLlecTByeT nin npo-
uenypa, no3sosstoLLas
KaxgoMy HOBOMY Mpo-
eKTy naeHtTudunumposaTb
PEeno3nTOpUiA, C KOTOPbIM
MOXHO yCTaHaBNMBaTb
CoeanHeHns Npu HeobXxo-
aumMocTun?

Bbl ycTaHaBnivBaete
KpuTepun 6e30nacHoCTh
OaHHbIX?

Bbl ynpaBnseTte asTo-
pu3auuen goctyna K
[LAHHbIM?
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XXypHanbl nepefaun
[aHHbIX

Hannune nepeyHsa unc-
NnoJsib3yeMbIX CTaHA4apTOB
Ona peweHna Tem, ces-
3aHHbIX C AaHHbIMUN

[JlokyMeHTaLus aTux
npoueayp: dopmartbl
[aHHbIX, Noss AN 3a-
MosiHeHVs1 B 6a3e AaHHbIX
uT. A

Cnycok npoLeccos ans
NpoBepKu

OTHoOLLIEHME KOo/nYecTBa
NPUIOXEHWIA, Ucnosb-
3YHOLLMX O4HW 1 Te Xe
3Ta/IOHHbIE AaHHble, K
KO/IMYeCTBY NpUIoXe-
HWIA, UMEIOLLMX CBOU
COOGCTBEHHbIE 3Ta/IOHHbIE
OaHHble

Hanwnune npoueaypsb!

AKTyanbHas noavTuka,
cTaHapThl, cpeacTea
KOHTPONS 1 npoueaypbl
Ans obecneyeHns 6es-
0NacHOCTW faHHbIX

MepeyeHb NpuBKNErnii

1 06513aHHOCTEl Mo
[OCTYny K AaHHbIM A1
nosib3oBaTtesneii U Crmcok
JocTyna K faHHbIM g5
nonb3oBaresnien

23
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Mpouecc 6onee

Mpouecc
BbICOKOIO YPOBHSA

MpefocTaeneHne
pecypcoB

YnpassneHue ka-
YeCTBOM [aHHbIX

YnpasrneHve
YyennoBeyeckMmun
pecypcamu

24

OpraHu3aunoHHble
BO3MOXHOCTU

NinpgepcTso K1 Ha-
cTpolika cTpare-
rmm

YnpasreHune
YyenioBeyeckMmun
pecypcamu

Bonpoc

MpoBoawnTe Nn Bbl ayauT
6€30MacHOCTN AaHHbIX?

MpepocTaBneHbl M
[0NrocpoyHbIe NOMHO-
MOuMs Mo ynpas/ieHNto
JaHHbIMY B pamkax BceW
opraHu3auun? (Hanpu-
Mep, nogpasgeneHue,
MUCCYS, AMPEKTOpP No
[JaHHbIM, NPOEKT N T. A.)

Co6vpaeTe /1 Bbl KO-
MUTETBI WX TPYNMoBble
cobpaHus A5 NpUHSATUA
peLLeHunii B OTHOLLIEHWN
KauecTBa [JaHHbIX?

Bbl paspabartbiBaeTe,
npuobpeTaeTe 1 nNpeso-
CTaBfseTe 3HaAHUA U
HaBbIk/ NS adpekTnB-
HOro U AeiCTBEHHOIO
yrpaBfeHns Ka4yecTBOM
OAHHbIX?

O6yyaeTe nn Bbl Nepco-
Ha/l pasBuTUiO, NOA-
AepXaHuo nnn cosep-
LLIEHCTBOBAHMIO HaBbIKOB
yrnpaBfeHns Ka4yecTBOM
OaHHbIX?

HaHnmaeTte niv Bbl nep-
coHan, 4tobbl obecne-
UYNTb OpraHM3auno Heob-
XOOUMBIMY 3HAHUAMU U
HaBblkamn ans adcpek-
TMBHOTO U AENCTBEHHOTIO
yrpaBfieHnsi Ka4ecTBOM
OaHHbIX?

HasHavaeTte /v Bbl
YMNO/THOMOYEHHOM rpynne
ponn, 06513aHHOCTY U
NosIHOMOYMS ANA oxXBaTta
BCEX acnekToB ynpasne-
HWS1 KA4EeCTBOM [aHHbIX?

Mpumep gokasaTenscrea

OueHka nokasatenei
6e30MacHOCTV JaHHbIX 1
nepeyeHb AeicTBuiA No
MOBbILLEHNI0 KOH(pUAEH-
LManbHOCTK, LenocT-
HOCTM 1 AOCTYMHOCTM
[aHHbIX

Hanuune KOHKpETHbIX
MHULMATKB MO yrpassie-
HUIO AaHHBIMM

Hanunuve otyeTtoB 0
BCTpeyvax

Hanunune 6a3bl HaBbIKOB
4014 ynpaB/eHnUA Kade-
CTBOM [AaHHbIX

Hanuune obyyaromx
KypcoB

Hanunune kagposoii no-
JINTUKN

Hannuve KOHTPOsIbHbIX
ponein,06a3aHHOCTEN,
MOTHOMOYMIA N YNOSTHO-
MOYEHHOI KOMaHZbI



Ta6nuya A.2— Bce Bonpockl N0 OpraHn3aLMoHHON BO3MOXHOCTU O6MEHa AaHHbLIMY

Mpouecc 6onee
BbICOKOTO YPOBHSI

MnaHnposaHve
KayecTBa faHHbIX

Mopnepxka, cBs-
3aHHasdA c
JaHHbIMU

Mpouecc

YnpasneHune Tpe-
60BaHNSAMMN

YnpasneHve
apxXuTeKTYpoii
JaHHbIX

YnpasneHve
onepauusmu ¢
OaHHbIMU

Bonpoc

CobupaeTe 1 Bbl U KnaccudmumpyeTe
TpeGoBaHUs K JaHHbIM OT 3aMHTEPECOBAHHbIX
CTOPOH WM 1e/10BbIX NapTHEPOB?

OnpegensieTe M Bbl MOAENM A@HHbIX ANs1 06-
MeHa AaHHbIMWU MeXAy Pas3/IMUHbIMU NPUIoXe-
HUAMU U PA3/TMYHBIMU YacTSMU OpraHn3aLmn?

/icnonb3yoT /i1 B OpraHnsaumm ynpasssgemMble
penosnTopunn NpUnoXeHnd, ncnonb3yuime
OCHOBHbIE U CNpaBoYHble AaHHbIE?

CyluecTByeT M npoueaypa, No3BossoLLas
KaokgoMy HOBOMY MPOEKTY UAEHTU(IMLMPOBATb
PEno3nTOpUiA, C KOTOPLIM MOXHO YCTaHaB/MN-
BaTb COEAMHEHUS NMPU HEOBXOAUMOCTN?

HacTpoeHb! 11 B opraHn3aumm npoueccsl s
ynpas/ieHNss OCHOBHbLIMW Y CNPaBOYHbIMU
LaHHbIMN?
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Mpumep gokasaTtenbcrsa

Hannune otyeta o Tpe-
60BaHMAX K AaHHbIM

Hanuune mopeneii
[aHHbIX

OTHOLLEHNe Ko/nyecTBa
I'IpVI}'IO)KeHVIVI, Ncnosb-
3YHOLWMNX OOHN N TE Xe
JTaUIOHHbIE AaHHble, K
KONNYECTBY Npunoxe-
HINA, MMEILLINX CBOU
COBCTBEHHbIE 3Ta/IOHHbIE
AaHHble

Hanuune npouesypel

Cnucok npoueccos 4ns
NPOBEPKN

Tabnuya A.3— Bce BOMPOCbI Mo opraHn3auMoHHbIM BO3MOXHOCTAM MCNOJIb30BaHNA AaHHbIX

Mpouecc 6onee
BbICOKOTO YPOBHS

MnaHvposaHve
KayecTBa faHHbIX

KoHTposb kaye-
CTBa JaHHbIX

Ob6ecneyeHne
KauyecTBa faHHbIX

Mpouecc

YnpasneHne Tpe-
6oBaHVsAMU

YnpasseHve cTpa-
Terveii kauectsa
[aHHbIX

MOHUTOPUHT 1
KOHTPO/Ib Kaye-
CTBa JaHHbIX

OueHka pesynbTa-
TOB V3MEPEHNI

Bonpoc

PaccTasnseTte i1 Bbl NPUOPUTETHLI 1 NOA-
TBEepXxgaeTe Nn Bbl TpeﬁOBaHVIH K AaHHbIM C
3aMHTepecoBaHHbLIMMU CTOPOHaMN?

CyLLEeCTBYIOT /I B OpraH13aLuy nokasaresny,
KOTOpble MOXHO WCMOJIb30BaTh /11 M3Mepe-
HVS1 B/IVSIHUSI KQUECTBA AA@HHbIX HA BbINOJHE-
H/E MUCCUM OpraHm3aumn?

MoxeTe N1 Bbl U3MEPUTb BINAHUE NPo6Nem ¢
Ka4yecTBOM JlaHHbIX C TOUKM 3peHUst 06opoTa
W CHKEHNS! ONepPaLMOHHbIX BO3MOXHO-
cTein?

AHanusnpyete 1 Bbl pe3ynbTaTbl U3MEPEHWIA,
YTOObI OLIEHUTL BO3AENCTBME 1 onpeaennTb
NPUOPUTETHOCTb HEOOXOAMMbBIX OTBETHBIX
mep?

Mpumep fokasaTenbcTsa

Hanuune fokymeHTa,
MOANMCAHHOTO 3auHTEpe-
COBaHHbLIMU CTOPOHaMW

Hanuuve nokasateneii
M3MepeHusi Bo3aelicTaus
[N yNpaB/ieHus Kave-
CTBOM [1aHHbIX

Hanuume oTtueTa 0 BO3-
[elicTBUmM Ha 6U3Hec

OueHKa pUCKOB MO Kaxk-

OOMY NYHKTY (Hanpumep,
(omHaHcoBble, 340p0Bbe/
6e30nacHOCTbL/OKpYXato-

was cpeaa)
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Ta6nuya A.4— Bce Bonpockl 06 OpraHW3aLUMoHHbIX BO3MOXHOCTSIX BHEAPEHUS NepeioBoli NPaKTUKK

Mpouecc 6onee
BbICOKOTO YPOBHSA

[NnaHvposaHne
KayecTBa faHHbIX

KoHTposnb Kave-
CTBa [aHHbIX

ObecneyeHne
KadyecTBa AaHHbIX

YnydweHune kave-
CTBa JaHHbIX

MNopnepxka,
CBsi3aHHas C
OaHHbIMU
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Mpouecc

YnpaBneHue cTpa-
Terveli kauecTsa
[aHHbIX

MNnaHvposaHve
BHeApeHua Kaye-
CTBa JaHHbIX

MpepocTtaBneHne
cneyudukaumi
[aHHbIX 1 pabo-
UMX MHCTPYKUWIA

O630p BONPOCOB
KayecTBa AaHHbIX

lNpepnocTtaBneHve
KpuTepues us-
MepeHus

M3mepeHue

KauecTBa AaHHbIX
1 NPOV3BOANTETb-
HOCTV MpOLLeccoB

OuuncTka faHHbIX

YnpasneHve
apXUTEKTYpOii
JaHHbIX

YnpasneHune
6e30MacHOCTbIO
[aHHbIX

Bonpoc

Vcnonb3yeTe N Bbl CTPYKTYPY 419 paspa-
60TKM 1 NepecmoTpa cTpaTerum kavecTsa
[AHHbIX?

EcTb N1 y Bac fopoxHasA kapTa BHeApeHUs
BaLLMX NPOLLECCOB 06ecrneyeHns KayecTea
[AaHHbIX?

OnpegensieTe 1 Bbl CBOM paboyne MHCTPYK-
UMK, 4TO6LI ONpeaenuTb Noaxon K 0bpaboTke
[JaHHbIX 4151 NoNb30BaTe el M onepaTopos
[AHHbIX?

MpumedyaHne — Paboune VHCTPYK-
UMK NpeacTaB/iAT CO60I CNNCKU AENCTBUIA.

[NpoBepsieTe 1 Bbl BONPOCHI KayecTsa AaH-
HbIX?

YcTaHaBnvBaeTe N Bbl OCHOBY (nokasaTesnn
KayecTBa), Ha OCHOBE KOTOPOI BbINOSIHAETCS
n3mepeHne KadecTesa AaHHbIX N NPon3Boaun-
TeNbHOCTY npouecca?

Cuctematv3npoBasiv 1 Bbl B OpraHu3aumnm
n3MepeHve kayecTsa faHHbIX?

VicnpasnseTte /M Bbl HECOOTBETCTBUA AaHHbIX
M CBA3aHHblE C HUMW faHHble?

Y Bac ecTb C/I0Bapb, JOCTYNHbI A5 BCEX?

YKa3blBaeTe /i Bbl XU3HEHHbIA LMK/ AaHHbIX
npy onpeaeneHun AaHHbIX?

Bbl ycTaHaB/MBaeTe Kputepun 6e3onacHocTu
[AHHbIX?

MNpumep gokasaTtenbcTBa

Hanuuue cpeiimBopka

Hanuune fopoxHolii kap-
Tbl peannzauum B Buae
AnarpaMmbl [aHTa

Hannune akTyanbHbIx
WHCTPYKUMIA no paboTe

Bonpochkl 6binn Ha3Ha-
YeHbl ¥ PacCCMOTPEHBI
KOMNETEHTHbIMN NH0AbMU

Hanunume cuctembl oTye-
TOB O KayecTBe AaHHbIX

Onucaxune npouenypsbl
n3mepeHus

Moapo6Has cneundumka-
UMSI OUMCTKM AaHHbIX U
rpacvk yTBEpXAEH
3alHTEPECOBaHHbIMU
CTOPOHaMK, W

XXypHan BCex ucnpas-
NEHUIA, BHECEHHbIX B
[laHHble

Hannune crnosaps
[JaHHbIX

Hannune Xun3HeHHoro
uMKNa Moaenn AaHHbIX
nnn CRUD (co3gaHve,
yTeHne, 0OHOBNEHNE 1
ynanenue) nwin SIPOC
(nocTaBLuuK, BBOA, Mpo-
Lecc, BbIBOA, KIINEHT)

AKTyasibHasi MosIUTHKA,
CTaHZapThbl, cpeacTea
KOHTPO/ISA 1 NpoLeaypbl
Ans obecneyeHust 6es-
OMacHOCTU fJaHHbIX



OkoHuyaHve Tabnuupl A.4

Mpouecc 6onee

Mpouecc
BbICOKOTO YPOBHSA

Bonpoc

Bbl ynpaBnsieTe aBTopusaumein gocryna K
LaHHbIM?

MpoBoauTe N Bbl ayauT 6€30NacHOCTU AaH-
HbIX?
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Mpumep fokasaTenbcrsa

Cnncok npuBunernii n
06513aHHOCTeit no fo-
CTyny K AaHHbIM A/1s
nosib3oBartesneii 1 Crmcok
AocTyna K faHHbIM Ans
nosb3oBartesnien

OueHka nokasarenei
6€30MacHOCTN AaHHbIX 1
nepeyeHb AencTBuiA No
MOBbILLEHNID KOH(pUAEH-
LMasIbHOCTK, LienocT-
HOCTM 1 AOCTYMHOCTM
[aHHbIX

Tabnunuya A.5— Bce Bonpockl 06 opraHn3aLyoHHbIX BO3MOXHOCTSAX YPaB/eHns YesioBeYeckuMmn pecypcamm

Mpouecc 6onee

BbICOKOIo ypoBHA I"Ipou,ecc BOI'IpOC
MpefocTaBneqne  YnpaeneHue Bbl paspa6arbiBaeTte, npuobpetaeTe v npeao-
pecypcoB UeoBeyECKMM CTaBfISieTE 3HAHWS W HaBbIKW 4151 3hPEKTUB-
pecypcamm HOTO M [IeACTBEHHOTO YNpPaBeHNUs1 Ka4ecTBOM

[LaHHbIX?

OGyuaeTe N Bbl NEPCOHAST PA3BUTUIO, NOA-
[lEPXaHUI0 WM COBEPLLEHCTBOBAHUIO HABbLIKOB
ynpaBneHsi Ka4ecTBOM [JaHHbIX?

HaHvmMaeTe /in Bbl NEpCoHas1, YTo6bI ob6ecne-
YNTb OpraHn3aLMo HeEOGXOAUMbIMI 3HAHUSIMU
1 HaBblkaMKn Anst 3chHEKTUBHOIO M AENCTBEH-
HOro ynpaB/ieHUs1 KAYECTBOM AaHHbIX?

HasHauaeTe /M Bbl yNOSTHOMOYEHHOW rpyn-

ne ponu, 06513aHHOCTY W MOSIHOMOYMNS 471
oxBaTa BCEeX acrnekToB yrnpasfeHus Ka4ecTBOM
LaHHbIX?

Mpumep fokaszaTenbcTBa

Hanmume 6a3bl HaBbIKOB
[Ns ynpaBneHust kade-
CTBOM [IaHHbIX

Hanmume obyuarowmx
KypcoB

Hannuve kagposoii no-
NINTUKN

Hanunume KOHTPObHbIX
poneii, 06s3aHHOCTEN,

NOSIHOMOUMIA N YNOMHO-
MOUYEHHOI KomaHApbl

Ta6nuuya A.6— Bce BOMPOCh MO OpraHM3aLMOHHbIM BO3MOXHOCTSIM PYKOBOAUTESIEN MO OXpaHe Tpyha v TeXHWUKe 6es-

0MacHOCTU 1 yrpaB/ieHNo pruckamu

Mpouecc 6onee

Mpouecc
BbICOKOTO YPOBHS!

Bonpoc

KoHTponb kavecT-
Ba JaHHbIX

MOHUTOPWHT 1
KOHTPO/1b KayecT-
Ba JaHHbIX

BbIsiBNISieTe M Bbl, KOJIMYECTBEHHO OL|EHVBA-
eTe 1 NpUopUTU3NPYeTE NN PUCKM B COOTBET-
CTBUM CO creuyduKaumsiMi JaHHbIX?

lMpumep fokasaTtenbcTsa

Hannune otueta 06
OLIeHKe PUCKOB
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Ta6nuuya A.7— Bce BOnpochl N0 OpraH13aLMOHHO CMOCOGHOCTM HOPUANYECKOTO YrpaBieHNs!

Mpouecc 6onee
BbICOKOTO YPOBHS

KoHTposnb Kave-
CTBa JaHHbIX

MNopnepxka,
CBsi3aHHas C
JaHHbIMMN

Mpouecc

O6paboTka faH-
HbIX

MOHNTOPWHT 1
KOHTPO/Ib KayecT-
Ba [aHHbIX

YnpasneHve
nepenaveit aaH-
HbIX

Bonpoc

BeaeTe nn Bbl XypHaU1 Bcex onepawuuii ¢
[aHHbIMU, BbINOJHSIEMBIX MO/L30BATENSAMY
[aHHbIX UM NPUIOKEHUSMU?

BepeTe nin Bbl XypHaubl AeCTBUIA, Npea-
NPUHATBIX A1 YCTPaHEHNS1 HECOOTBETCTBUNM
[AaHHbIX?

Bbl pervcTpupyeTe, OTC/IEXUBAETE U KOHTPO-
nuvpyeTe nepeady AaHHbIX?

MNpumep gokasaTtenbcTBa

Hanuuue xypHana one-
pauuii ¢ AaHHbIMU

Hanuune nora c nosicHe-
HVUeM aelicTBuii

XXypHanbl nepefaun
[aHHbIX

Ta6nuuya A.8 — Bce Bonpochkl 06 OpraHM3aLMoHHbIX BO3MOXHOCTSIX YIPaB/ieHUst MapTHEPaMM 1 KOHTpaKTaMu

Mpouecc 6onee
BbICOKOTO YPOBHS

KoHTposb kayecT-
Ba [aHHbIX

Mpouecc

[NpepocTtaBneHve
cneuudmkaumia
JaHHbIX 1 pabo-
YNX UHCTPYKLMWIA

Bonpoc

Onpegensiete 1 Bbl CBOW crieumdkalmm
[aHHbIX 415 BCEX MOCTaBLUMKOB WX NapTHe-
poB?

Mpumep gokasatenscrsa

Hannune 3an0KymMeH-
TUPOBAHHbIX CreLu-
hmkaumii faHHbIX UM
Ha3BaHWli NCNONb3YEeMbIX
cTaH4apToB

Ta6nuuya A.9— Bce BOnpochl N0 OpraHn3aLMOHHLIM BO3MOXHOCTSIM MOBbILLEHUS 3CHEKTUBHOCTH

Mpouecc 6onee
BbICOKOTO YPOBHS

KoHTponb Kave-
CTBa AaHHbIX

Oo6ecneyeHne
KauecTBa JlaHHbIX

YnydweHune kave-
cTBa AaHHbIX
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Mpouecc

MOHUNTOPUHT 1
KOHTPO/Ib Kaye-
CTBa AaHHbIX

M3mepeHne

KayecTBa [aHHbIX
1 npounssoauTesb-
HOCTW MpoLeccoB

AHanus nepso-
NpUYnH 1 paspa-
60TKa peLleHuii

OuncTKa AaHHbIX

YnydweHune npo-
Lecca npefoTspa-
LLEHNS HECOOT-
BETCTBUSA AaHHbIX

Bonpoc

BbisiBnisieTe, aHasmsmpyeTe v nogTBepxXaaeTe
HecoOTBETCTBUSA fJaHHbIX? Bbl nepeuncnseTe
nX NoBTOpPEHuEe?

CoBepLuaeTe /1 Bbl U NPUMEHSIETE PYKOBOASI-
e NpUHUMNbI,NpaBmna u npoueaypbl s
NpeaoTBPAaLLEHNS NOBTOPEHUSI HECOOTBET-
CTBUIA AlaHHbIX?

M3mepsieTe N Bbl KAYECTBO [aHHbIX 1 YPOBHY
NPOV3BOANUTENILHOCTM NPOLIECCOB?

Bbl aHaNM3MpyeTe NepBonpuunHbLl 1 paspada-
TbiBaeTE PELLEHUsI MO UX YCTPaHEHWo?

MpuHUMaeTe N Bbl MePbI ANA NpeaoTepalle-
HUA UX NOBTOPEHMUS?

M3mepsieTe i1 Bbl 9HEKTUBHOCTL CBOMX NPO-
Lieccos?

Mpumep gokasaTenscrea

Hannune nepeunss Heco-
OTBETCTBUIA, CBA3AHHbIX
C HUMW VCripaBeHnii 1

NO6bIX NOBTOPEHWIA

O6HOBNEHNE MOZENM
6G13HEC-NPOLIECCOB Kaue-
CTBA AaHHbIX

Hanunuve oTtyeta o Kauve-
CTBE OaHHbIX

AHa/IN3 NepeonpuunH 1
peLUeHns C ocyLLeCTBu-
MOCTbIO WM OLIEHKA C
CMO/b30BaHNEM aHasu-
3a 3aTpaT M pesy/LTaToB

MonoxuTtensHole Tex-
AEeHLUMN B noKasaTtensax
KavyecTtBa AaHHbIX

MonoxuTenobHble TEH-
AEeHLUMN B noKasaTtensax
KadyecTBa AaHHbIX
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Ta6nuuya A.10— Bce BONpockl MO OPraH1M3aLyoHHbIM BO3MOXHOCTSM CTaHAapTM3aLMM U KOMMbITepU3aLmm

Mpouecc 6onee

BbICOKOTO YPOBHA I'Ipou,ecc
MnaHvposaHve YnpasneHve
KayecTBa AaHHbIX  NOSUTUKONR/

ctaHgapTamwu/
npotegypamu

KayecTtBa AaHHbIX

Mopnepxka, YnpasneHvue

CBsi3aHHasA ¢ apXMTEKTYPON

OaHHbIMU [OaHHbIX
YnpasneHve
onepauusmm ¢
OaHHbIMU

Bonpoc

Onpepfenexsl, OI'Iy6J'II/IKOBaHbI, N3BECTHbI U
NPUMEHAKOTCA /I COOTBETCTBYHOLLUME NMOJINTUKN
B OTHOLLEHUM KayecTBa faHHbIX? CooTBeT-
CTBYHOT /I 3TN MOJINTUKN CTpaTernn obecneye-
HWS KayecTBa LaHHbIX?

OnpepeneHbl, U3BECTHbI 1 NPUMEHSIIOTCS NpU-
MEHVMble CTaHAapTbI?

OnpefeneHsl N1 nNpoLeaypbl, CBA3aHHbIE C
KayecTBOM AaHHbIX, ONy6IMKOBaHbI, N3BECTHbI
N NPUMEHAKTCA?

EcTb i y Bac o6Lme npaBuia u MHCTPYMEH-
Tbl MOAE/IMPOBAHNSA AAHHbIX B OpraHM3aumn?

CyLIecTByeT /1 B opraHmsaumm (W Ha
YPOBHE NPOEKTa, ec/in 3T0 YMECTHO) NPOLEecc
YNpaB/IEHVsi, OXBaTbIBAOLLWIA MOMOHEHME
06LLero cnoBapst AaHHbIX 1 ONpeaesieHne Xm3-
HEHHBbIX LKMOB NPU CO3aHWK HOBOTO MpoeKTa
WM yaaNeHnu NpuIoKeHns?

Korga faHHble U3MeHSTCA, 6binn N1 pea-
N30BaHbl NpoLecchl B opraHnsaummn (Mnu

Ha ypOBHe MpoekKTa, Korja 310 YMeCTHO) A1
npeo6pasoBaHNs COOTBETCTBYIOLLMX MOAeNel
OaHHbIX?

MoaKMoYeHbl M BalW UHCTPYMEHTb! YpaBs-
JIeHUs faHHbIMKM (BKtOYasi M3BnedeHune/npe-
o6pa3oBaHue/3arpy3Ky) K C/10BapsiMm AaHHbIX 1
MOZENAM [aHHbIX?

Bbl 06MeHMBaeTeCH AaHHbIMWN B CTaHOAQPTHOM
(popmaTe C 3amHTEepecoBaHHbIMX CTOPOHAMUN U
TpeTbMMU Nuuammn?

CyLecTByIOT /I NpoLeaypbl 418 co3daHus
OCHOBHbIX 1 CMPaBOYHbIX AaHHbIX? Ecnu ga,
TO MPUMEHSIOTCA N 3TV NMpOoLedypbl BO BCEN
opraHusaumn?

HacTpoeHbl 1M B opraHu3auuy npoueccsl Ans
ynpas/ieHNsi OCHOBHbLIMW Y CNPaBOYHbIMU
LaHHbIMN?

Mpumep gokasaTtenbcTsa

Hanuuue gokymeHTa ¢
(hyHOAMEHTA/IbHBIMY
HaMepeHWsIMK 1 npa-
BUMAMU YNIPaB/IEHNS
KaueCTBOM [aHHbIX B
opraHusaumu

Hanuune nepeuns
CTaHAapToB, KOTOPbIM
Heobxo4yMo cooTBeT-
CTBOBaTbL

Hannune mogenm
6u3Hec-npouecca g5
ynpas/ieHNss KayecTBOM
OaHHbIX

Hanuume cTpykTypbl
MOZEMPOBaHNS AAHHbIX
(NpaBuna 1N MHCTPYMEHTbI)

Hanuuve npouecca
ynpasneHus

Hannune npoueccos
npeo6pas3oBaHns Moge-
nei aaHHbIX

Hanuume MHCTpymMeHTOB
ynpaBneHusi AaHHbIMMU,

CBSI3aHHbIX CO C/I0Bapsi-
MU 1 MOAENSIMU aHHbIX

Hannune nepeyHsa unc-
Nnosib3yeMbIX CTaHO4apTOB
Ana peweHna Tem, CBsA-
3aHHbIX C AaHHbIMWN

LoKymMeHTauusa 3Tux npo-
Leayp: dopmathb! AaHHbIX,
nons fnsi 3anosiHeHnst B
6ase gaHHbIX U T. A,

Cnucok npoLeccoB ans
MPOBEpKU
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Ta6nuya A 11— Bce Bonpockl 06 OpraHU3aLMOHHbIX BO3MOXHOCTSX PYKOBOACTBA U pa3paboTke cTpateruu

Mpouecc 6onee
BbICOKOTO YPOBHS

[NnaHvposaHne
KayecTBa JaHHbIX

MNpegocTaBneHue
pecypcoB

30

Mpouecc

YnpaBneHue cTpa-
Terveli kauecTsa
[aHHbIX

lMnaHvpoBaHue
BHeZpeHns Kade-
CTBa AaHHbIX

OpraHusaums
ynpasneHus Kave-
CTBOM JaHHbIX

Bonpoc

O6s3bIBaeTe M Bbl BbICLLEE PyKOBOACTBO MO-
CTOSAIHHO Y/lyyLlaTb Ka4yecTBO AaHHbIX?

Paspa6oTanu i1 Bbl CTpaTervio kadecTa
[laHHbIX, OMMCLIBAIOLLYIO BUAEHUE, AOMTOCPOY-
Hble Lien, OPOXHYI0 KapTy peanmsauum 1
KpaTKOCPOUHbIE 33Aauu, KOTopble onpeseseHsbl
C TOUKW 3PEHUST KONTMYECTBEHHbBIX pesy/ibTa-
T0B? Co06LUaeTe /v Bbl O CTpaTerum kayecTea
[aHHbIX BCell opraHmsaumn?

OueHunBaeTe M Bbl pe3ybTaThbl, YTOObI onpe-
AennTb aPekTBHOCTL CTpaTerMm KavecTsa
[AaHHbIX?

OG6HoBNsIETE N Bbl CTPATETNIO B COOTBETCTBUN
C 3TUMM pe3ynbTataMu NyTem KOHCY/bTauuii ¢
3anMHTepecoBaHHbLIMW CTOPOHaMN?

Bbl oTCnexuvBaeTe 1 06HOB/ISIETE CBOW Mpo-
rPecc B OTHOLLEHUM MfIaHOB peann3auum?

ECTb /1 y Bac cTpatervsl MHTerpaLmmy 0CHOB-
HbIX AaHHbIX 7151 OpraHM3aumn?

MpepocTaBeHbl I AOATOCPOYHbIE MOTHOMO-
ursi MO YNpPaB/IEHNIO A@HHBIMK B pamKax Bceii
opraHusauuu? (Hanpumep, nofpasneneHve,

MUCCWSI, AMPEKTOP MO AAHHbIM, NMPOEKT U T. 4.)

Co6upaeTe /11 Bbl KOMUTETHI WK TPYNNOBbIE
co6paHus 1St NPUHSATUS PELLEHUIA B OTHOLLIE-
HUM KauecTBa AaHHbIX?

MNpumep gokasaTtenbcTBa

Hanunuve rnasbl 0 kaye-
CTBE AaHHbIX B PyKOBOA-
CTBE N0 Ka4yeCTBy wWin
Hasiniyme KOMUTETOB C
BbICLLMM PYKOBOACTBOM
Nno Ka4ecCTBy AaHHbIX,
nnn Hasn4vme gmnpektopa
no AaHHbIM W/WAn CNoH-
Ccopa KadecTBa AaHHbIX B
BbICLLEM PyKOBOACTBE

PacnpocTpaHeHve 1
NPUMEHEHUEe [OKYMeHTa
B OTHOLLEHUW CTpaTerumn
oGecrneyeHus kKauecTsa
[LaHHbIX

Hanuuune otueTa 06 ad-
thekTMBHOCTM npouecca

Hannune metoga BbINos-
HeHua npotiecca n umkna
ynydiueHuns

Mepbl Mo ynyyLleHnio ¢
MCMonb30BaHMEM NepBO-
HaYas1bHOW JOPOXHOW
KapTbl

Hanuume ctpateruue-
CKOTO [JOKyMeHTa Mo
MHTerpauymn AaHHbIX

Hanimune KOHKpEeTHbIX
MHUUMaTmB No ynpasne-
HUO AaHHbIMU

Hanunune otyetoB 0
BCTpeydax
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MpunoxeHve OA
(cnpaBo4Hoe)

aoeHTudpmkaTop foKymMeHTa
[ns obecneyeHnss 0gHO3HAYHON MAeHTUdMKaLMM NHGOPMALMOHHOTO 06beKTa B OTKPLITOM CUCTEME HACTOsILLEMY
CTaHAApTy NpvcBaMBaeTCs UAeHTUGMKATOP 06bekTa

{ISO craHgapT 8000 yacTb (65) Bepcus (1)}
OnpepeneHne 3Toro 3HavyeHnst gaHo B ICO/M3K 8824-1 n onncaHo B ICO 10303-1.
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MpunoxeHwve b
(cnpaBo4HOE)

CBefieHMA 0 COOTBETCTBUN CCbIJIOYHbLIX HaUMOHAa/IbHbIX CTaH4APTOB MeXAyHapoaHbIM CcTaHAapTaMm,
MCMNoJIb30BaHHbIM B Ka4eCTB€ CCbIJIOYHbIX B NPUMEHEHHOM MeXAyHapOAHOM AOKYyMEHTEe

Tabnuya Ob.1

O603HavyeHne CCbISIOYHOro CreneHb O603Ha4yeHne N HaMMeHOBaHWe CCbIJTOYHOT0o
HaluMOHaIbHOIo CtaHgapTa COOTBETCTBUA MeXayHapoaHoro ctaHgapTa
OCT P WNCO 71487.1—2024 MOD ISO 8000-61:2016 «KayectBOo pgaHHbIX. YacTb 61. MeHeg-
(MCO 8000-61:2016) XMEHT KayecTsa faHHbIX. DTasIoHHaA mMofesb npouecca»
OCT P NCO 8000-2—2019 1oT ISO 8000-2:2018 «KayecTBO AaHHbIX. YacTb 2. CrioBapb»
MpumeyaHne — B HacTosLWel Tabnumue MCnNoNb3oBaHbl CriefytoLye yC/ioBHble 0603HAaYEeHUsT CTENEHN CO-

OTBETCTBUSA CTaHAapTOB:
- KOT— WAEHTWYHBIN CTaHAAPT;
- MOD — moanmumpoBaHHbI cTaHaapT.
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MpunoxeHve OB
(cnpaBo4Hoe)

ConocTaB/ieHNe CTPYKTYPbl HAaCTOSILLErO CTaHAapTa CO CTPYKTYPOIi
NPVMEHEHHOIO B HEM MEXAYHapOoAHOro AOKYMeHTa

Ta6nuuya [AB.1

CTpyKTypa HacTosLero ctaHgapra CTpyKTypa mMmexayHapogHoro gokymeHta ISO/TS 8000-65:2020

— A

A B

MpunoxeHns OA MpunoxeHusn —

A6 —

A8 —

Bubnuorpadms Bubnuorpadms

MpumeyaHune — ConoctasneHne CTPYKTYpbl CTAHAAPTOB NPUBELEHO, HAYMHAsA C NPUIOXKEHWNA, T. K. npe-

Ablaylive pasgesbl (3a UCKTIoYEHNEM NPeAUCIOBUS) UAEHTUYHBI.
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(1]

(2]

(3]

(4]

MCO 8000-63:2019

NCO 8000-62:2018

MCO 8000-64:2022

MCO 8000-150:2022

Bubnuorpadwusa

KauecTtBO AaHHbIX. YacTb 63. YnpaBreHne KkayeCcTBOM [AaHHbIX: U3MepeHue npolecca
(Data quality — Part 63: Data quality management: Process measurement)

KayecTBO faHHbIX. YacTb 62. Ynpas/ieHne ka4ecTBOM AaHHbIX. OueHka 3penocTu npouec-
COB OpraHusaumu. MNMpYMeHeHVe CTaH4aPTOB, KacatloLmMXCa OLEHKN NpoLEecCcoB.

(Data quality — Part 62: Data quality management: Organizational process maturity
assessment: Application of standards relating to process assessment)

KauyecTtBO faHHbIX. YacTb 64. YnpasneHvue KayecTBoM AaHHbIX. OLeHKa 3pesiocTu opraHu-
3aunoHHoro npotiecca. NpumeHeHne meToda y/yudLlleHns npolecca TecTupoBaHua

(Data quality — Part 64: Data quality management: Organizational process maturity
assessment: Application of the Test Process Improvement method)

KayecTtBo gaHHbIX. YacTb 150. OCHOBHbIE faHHbIe: CTPYKTypa ynpaBneHns kayecTBOM
(Data quality — Part 150: Master data: Quality management framework)
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YK 681.3.01.016:006.354 OKC 25.040.40

KntoueBble cnoBa: undpoBasi NPOMbIWIEHHOCTb, MPOMbIWJ/IEHHbIE AAHHbIE, KAYECTBO AaHHbIX, aHKeTa, W3-
MepeHue npouecca
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PepakTop J1.B. KopeTHukoBa
TexHnyecknin pegaktop U.E. Yepenkosa
KoppekTtop P.A. MeHTOBa
KomnbtoTepHas Bepctka M.B. ManeeBoii

CpaHo B Ha6op 31.10.2024. TlognucaHo B nevatb 12.11.2024. dopmat 60x84%. [apHuTypa Apuan.
Yen. ney. n. 4,65. Yu.-usg. n. 3,72.

MOAroTOB/IEHO HAa OCHOBE 3/1IEKTPOHHOI Bepcuu, NpeaocTaBeHHol pa3paboTunkoM cTaHaapTa

Co3gaHo B eANHNYHOM UCMONHEHUN B TBY «MHCTUTYT cTaHfapTu3aunm»
ONA KoMmniekToBaHus ®efepasbHOroO MHOpPMaLMOHHOTo hoHA4a CTaHAapToB,
117418 MockBa, HaxumoBckuii np-T, g. 31, k. 2.
www.gostinfo.ru info@gostinfo.ru
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