OEJNEPAJIBHOE ATEHTCTBO
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POCCUMNCKOUW 71487.3—
PEAEPALNMN 2024
(MCO 8000-62:
2018)

LindopoBasi NpPOMbILLU/IEHHOCTb

KAYECTBO MNMPOMbBIW/MTEHHBIX AAHHbIX

acTb 62

lepaBneHl/le KayeCTBOM MPOMbILWMIEHHbLIX AaHHbIX.
OLI,eHKa 3PEe/TI0CTN OpraHN3aunMoHHOIO Mnpouecca.
anIMEHeHVIe CTaHAapTOB, OTHOCALWNXCA
K OLleHKe npouecca
(1ISO 8000-62:2018, Data quality — Part 62: Data quality management:

Organizational process maturity assessment: Application of standards
relating to process assessment, MOD)

M3paHuve odmumanbHoe
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MNpepgucnosune

1 MNOATrOTOBNEH ®IrbY «MHCTUTYT cTaHAapTu3ayMmnm» Ha OCHOBEe COH6CTBEHHOr0 nepesoja Ha pycckui
A3bIK aHIM0A3bIYHOW BEpPCUU CTaHAapTa, YKa3aHHOro B NyHKTe 4

2 BHECEH TexHunyeckum KOMUTETOM No cTaHgapTusaunm TK 459 «MHopmaynoHHas noggepxka Xus-
HEHHOrO Uukna nsgennii»

3 YTBEPX/JEH U BBEJEH B AEVCTBUE MMpukasom defepasbHOro areHTcTBa No TEXHUYECKOMY pe-
rynpoBaHunio 1 MeTposiornn oT 24 oktabpa 2024 r. Ne 1492-ct

4 HacToAwwuii cTaHgapT ABNAeTcs MOANMULMPOBAHHBIM MO OTHOLWEHNIO K MEeXAYyHapoAHOMY cTaHaapTy
MCO 8000-62:2018 «KauyecTBO gaHHbIX. YacTb 62. YnpaBneHne KkayecTBOM faHHbIX. OueHka 3penoctu npo-
ueccos opraHusauuun. NprumMmeHeHue cTaHAapToOB, Kacalwlmxca oueHkn npoueccosB» (ISO 8000-62:2018 «Data
quality — Part 62: Data quality management: Organizational process maturity assessment: Application of
standards relating to process assessment», MOD) nyTem nsmeHeHuUs oTAesbHbIX hpas (cnoB, CCbINIOK), KOTO-
pble BblAesieHbl B TEKCTe KypCcMBOM. py 3TOM B HEro He BK/IIOYEHO MPUIOXeHWe A NPUMEHEHHOTO MexayHa-
poAHOro ctaHaapTa, KOTopoe Heuenecoobpas3Ho (MpexAeBpPeMEHHO) NPUMEHSATbL B POCCUMIACKOM HalMOHalb-
HOli cTaHJapTu3auumn B CBA3U C NPUBEAEHHBIMU B HUX NpuMepamun 3apybexHbix npakTuk B 061actun undposoi
NMPOMBbILI/IEHHOCTUW, MCNONb30BaHNE KOTOPbIX B HALWOHANbHOW cucTeMe cTaHgapTusauun 6e3 3HaunTenbHOWn
ajantaunn He npeacTaBNAeTCs BO3MOXHbIM.

YkaszaHHOe MNpuioXeHne, He BK/IIOYEHHOE B OCHOBHYIO YacTb HACTOSALWEro craHgapra, npusBefeHo B [0-
NOMIHUTENBLHOM MpUAoXeHun JA.

HanmeHoBaHue HacTosAWero craHgapTa M3MEHEHO OTHOCUTENIbHO HAWMEHOBaHWSA YKa3aHHOro Mexay-
HapoAHOro cTtaHgapTa Ans npusefeHus B cooTBeTcTBue ¢ FTOCT P 1.5—2012 (nyHkT 3.5).

CBefileH/sA 0 COOTBETCTBUW CCbIIOYHBIX HaLMOHa/IbHbIX CTAHAAPTOB MEXAyHapoAHbIM CcTaHAapTam, uc-
No/Ib30BaHHbIM B KAY4eCTBE CCbIJIOYHbIX B MPUMEHEHHOM MeXAyHapoAHOM cTaHgapTe, npueefeHbl B A0NON-
HUTENbHOM npunoxeHun Ab6.

ConocTtaB/fieHne CTPYKTYpbl HACTOAWEro ctaHAapTa co CTPYKTYPOil MPUMEHEHHOT0 B HEM MeXAyHapog-
HOro cTaHfjapTa npusefieHa B AOMONHUTENBHOM NpunoxeHun OB

5 BBEJEH BMNEPBbIE

MpaBuna NnpUMeHeHnA HaCTOoALLEro cTaHiapTa YCTaHOB/EHbl B CTaTbe 26 ®PefepasibHOro 3akoHa
oT 29 umioHA 2015 1. Ne 162-9®3 «O cTaHgapTu3aumm B Poccuiickon depgepauun». MIHhopmauyms o6 ns-
MEHEeHMAX K HacToAWeMy cTaHaapTy nybnvkyeTca B eXerogHomM (Mo COCTOSAHUI0 Ha 1saHBapsa Tekylero
roga) MHQOpMaUMOHHOM yKasaTene «HauuoHasibHble CTaHA4apThi», a ohuymanbHbli TEKCT WU3MEHEeHWUN
N NONpPaBOK — B eXeMeCAYHOM MH(OPMAUMOHHOM yKasaTene «HauuoHanbHble CTaHfapThi». B cnyyae
nepecMoTpa (3aMeHbl) U OTMeEHbl HACTOSALWLEro cTaHjgapTa cCooTBeTCTByHlee ysegomneHne bygeT
ony6/IMKOBaHO B GaAMKanliem BbINyCKe €XeMeCAYHOro MHGOPMaLNOHHOIo ykasaTens «HauuoHasbHble
cTaHgapThi». CooTBeTCTBYWLWAas UHpopmauns, ysefoMeHne U TEeKCTbl pasMeLlLaloTCca Takke B UH-
hopMaLMOHHONM cucTeMe 06Lero nosib30BaHnsa — Ha odpmumManbHOM cainTe dPefepasbHOro areHTCcTBa Nno
TEeXHUYEeCKOMY perynmpoBaHnio 1 MeTponorum B ceTu NHTepHeT (wWww.rst.gov.ru)

© 1S0O, 2018
© OdopmneHue. ®rbY «NHCTUTYT cTaHgapTusaumm», 2024

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTbLIO MM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauyecTBe OMLMANBbHOTO M3faHusa 6e3 paspeleHns defepanbHOro areHTcTBa No TEXHUYECKO-
My pPerysimpoBaHuio 1 MeTpoJsiorim
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BeepneHune

dopmupoBaHue, pasBuTme M peanmsauus npoueccoB LMGpPoOBOIA TpaHchopmayun onpegennam Heob-
XO4MMOCTb BHeApPeHUs HOBbIX NOAXOA0B W Mogenein B obnactu cosgaHus 3hdekTUBHbIX NPOM3BOACTBEH-
HbIX CcUCTEM M (DOPMUPOBAHWA 3KOCUCTEMbl LMUGIPOBOIA MpOMbIWAeHHOCTU. OcHoBOMNoNarawwme NpPUHLMNbI
UM POBOA NPOMBILLIEHHOCTU U3M10XEHbI B KoHuenuun NHaycTpua 4.0, nonyymBlIEl LWUPOKOE Npu3HaHue un
peanu3yemoli BO MHOTMX pasBuUTbIX CTpaHax mupa. MNMpakTuyeckan peanvsauns HOBbIX NOAXOAOB U Mofenei B
o61acTv co3gaHusa yMHbIX NMPOM3BOACTB M LMGPOBLIX Npegnpuatnin (dhabpuk), npegycmarpusarllas Heobxo-
OWMOCTb HOBbIX (OOPM LMEPOBOro B3auMOAENCTBMUSA OpraHusauunii ona dopmmpoBaHua Lenei ob6aBneHHoN
ctonmocTtun, obycnosuna HeobxoaMMOCTb pa3paboTkM M NPUMEHEHUs 6ONbLIOro Yyucnia cTaHaapToB (Mexay-
HapOAHbIX, PernoHanbHbIX, MEXrOCYAapCTBEHHbIX, HALWOHaIbHbIX CTAHAAPTOB M CTaHA4APTOB OpraHnsaumii).

Hactosawmin ctaHpapT BXOAMT B CEPUI0 HaUMOHaNbHbIX CTaHAapToOB nog O6WWM HaMMeHOBaHUEM
«LindhpoBas nNpoOMbIWLAIEHHOCTb», KOTOPbIi MMeeT BaXHOe 3HauyeHue A1 obecneyeHUs TEXHOOrMYecKoro
cyBepeHuTeTa U NOBbIWEHWNS KOHKYPEHTOCNOCOOHOCTM OTeYeCTBEHHOW MPOMbILU/IEHHOCTU C NPUMEHEHWEM
CUCTEMHOrO noAxoja, B TOM yMc/ie MeTOAO0B onepexarwLleii ctaHgapTu3aumm TpeboBaHUin K KN0UYEBbIM KOM-
noHeHtam chopmmpyemoi aKkocmcTemMbl LUKPOBOI NPOMbIWIEHHOCTN. Pa3pabaTbiBaeMble B paMmkax AaHHOW
cepumn cTaHAapTbl MMEIT BbICOKWI YPOBEHb rapMOHM3aLMN C MeXAYHapoAHbIMY CTaHAapTaMu 1 yunTbiBaloT
cneunduky pasBuTns 1 NepcnekTBHble NOTPEOHOCTU OTEYEeCTBEHHOI NMPOMbIWEHHOCTU U cekTopa MHdop-
MaLUNOHHbIX TEXHOMNOTUNIA.

Cepus cTaHOapToB Ha LMAIPOBYI MPOMbILWMIEHHOCTb yCTaHaB/INBaeT XxapakTepucTukm nHhopmauum n
LaHHbIX, onpejensplLMe nx kKa4yecTBo, ¥ NpefocTaBnseT MeToAbl YNpaB/eHUs, USMEPEHUSA U YYULLIEHNSA Ka-
yecTBa MHOpPMaUUN U JaHHbIX.

Mpu oueHke KavyecTBa AaHHbIX NOME3HO NMPOBOANTbL OLEHKY B COOTBETCTBMM C 3a40KYMEHTUPOBAHHbLIMM
MeTogamu. Takxke BaXHO 3a[0KyMeHTUpOoBaTb ajantauuio CTaH4apTU3NPOBaHHbIX METOAOB K OXUAAHUAM U
TpeboBaHNAM, OTHOCALLMMCS K paccMmaTpuBaemMoMy Gu3Hec-kelicy.

Cepus cTaHZapTOB Ha LMAPOBYD NPOMbIWAEHHOCTb BK/AOYAET yacT, MPUMEHMMble KO BCEM Tunam
LAHHbIX, U 4acTu, NPUMEHNMbIE K KOHKPETHbLIM TUMaMm [aHHbIX.

Cepwuio cTaHAapTOB Ha UMAPOBYIO MPOMbILIEHHOCTb MOXHO MCMNOMb30BaThb HE3aBUCMMO WM B cOYeTa-
HWM C cMCTEMaMW ynpaB/ieHUss KauyeCTBOM.

CywecTtByeT npefen ynyyweHWs KayecTBa [aHHbIX, Korga uCnpaBnseTcs TO/MIbKO HECOOTBETCTBUE B
[JaHHbIX, MOCKOMbKY HECOOTBETCTBME MOXET MOBTOPUTLCA B APYrMX AaHHbiX. OfHako, Korga OCHOBHble Mpu-
YMHbI HECOOTBETCTBUSA AAHHbIX U CBSA3@HHbIE C HAMW [aHHble OTCNeXMBAaKTCA U UCNPaBAAIOTCA C MOMOLLbIO
NpoLeccoB ynpaB/ieHUs KayeCcTBOM [aHHbIX, MOXHO NpefoTBpaTuTb NOBTOPEHME TOr0 Xe Tuna HecooTBeT-
CTBUSA JaHHbIX. CnepoBaTenbHO, AnA 6onee aPPEKTUBHOIO U AENCTBEHHOTO Y/y4ylWeHWs KayecTBa AaHHbIX
TpebyeTcsa CTPyKTypa A5 ynpaBieHUs KayecTBOM AaHHbIX, OPUEHTMPOBAHHOIO Ha npouecc. Kpome Toro, ka-
YeCTBO AaHHbIX MOXHO Y/yYLIUTb, OLEHUB NPOLECcChl U U3MEHUB Headd(heKTUBHbIE NMPOLECChl, 06HapPYXEeHHbIe
BO BPEMS 3TOl OLEHKMU.

HacTosAwwmin ctaHgapT onpegensieT, Kak opraHmsaunm MOryT UCNoNb30BaTb MOAeb 3pesioCT Npu OLeH-
Ke 3peniocTn CBOMX MPOLECCOB B OTHOLIEHMW YyNpaB/ieHUs KauyeCTBOM AaHHbIX, Kak ykazaHo B TOCT P 71487.1.

MpumMmeyaHne — BOyayLMX U3AAHUAX HACTOSILLErO CcTaHAapTa 6yayT ykasaHbl COOTBETCTBYIOLME MHAVKATOPbI
OLiEHKM W, cnefoBaTesibHO, NpeAcTaB/ieHa NnosHasi MoAesb 3PesiocTy.

JaHHas oueHKa TpebyeT UCNOMb30BaHUS UHAUKATOPOB OLLEHKU M MOXET MCMNOJib30BaTb HAGop nsmepe-
HWiA, yKasaHHbI B [1], AN onpegeneHust 3TUX UHANKATOPOB.

HacToAawunii cTaHgapT MOXeT UCMo/b30BaTbCsl caM No ce6e UM B COYETAHUU C APYTUMU YacTAMMU cepum
CTaHAapPTOB Ha UM POBYI0 NPOMbILW/IEHHOCTb.

HacToAawwnii cTaHgapT npegHasHadeH AN UCMO/b30BaHUsA TeMU Cyb6bekTamu, KOTopble 3aMHTepecoBa-
Hbl B MH(DOPMALUN UNN KAYeCTBe [aHHbIX, C YNOPOM Ha OAHY WU HECKOMbKO MH(OPMALMOHHbIX CUCTEM Kak
MeXAay opraHusauusiMu, Tak ¥ BHYTPU OpraHM3auumn, Ha Bcex aTanax XXM3HEHHOro UMKIa AaHHbIX.
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HALUWOHA/NbHbBIN CTAHOAPT POCCUWCKOW @SEALEPALUNMN

LindbpoBas npomMbILLIEHHOCTb
KAYECTBO MNMPOMBbBILWNIEHHBLIX JAHHbBIX
YacTb 62

Ynpas/fieHe KauecTBOM NMPOMbILLIEHHbIX AaHHbIX.
OLeHKa 3pesnocTy OpraHn3aLMoHHOIo npoLecca.
MprYMEHEHME CTaHAAapPTOB, OTHOCALLMXCS K OLEHKe mnpoLiecca

Digital industry. Data quality. Part 62. Data quality management. Organizational process maturity assessment.
Application of standards relating to process assessment

Jata BBepeHuna — 2025—07—01

1 O6nacTb NpUMeEHeHNA

HacToswwnii ctaHaapT onpeaensieT KOHKPETHbIE 3/1IEMEHTbI MOAENMN 3PEsioCTU. DTN 3/IEMEHTbI COOTBET-
ctBytoT TOCT P MCO/M3K 33004.

OpraHusauun MoryT Ucnosib3oBaTb 3T 3/IEMEHTbl B COYETAHUW CO CBOMMMW COGCTBEHHLIMW MHAMKATO-
pamMy OLEHKU ANsi onpefesieHnsi YpOBHSA 3pesiocTU NPoLeccoB ynpaB/ieHNss KaYecTBOM AaHHbIX, Kak ykasaHo
BIOCTP 71487.1.

HacTosAwwmii cTtaHgapT onucbiBaeT:

- HeKoTOopble 3N1EeMeHTbl MOAENMN OLEHKN 3PEsIOCTU OpraHM3alnoHHOIo npouecca;

- naeHTuukaymio Tex aN1eMeHTOB, KOTOpble CYLLECTBYOT B ApYrUX cTaHAapTax (YPOBHM BO3MOXHOCTEN
npouecca, atpubyTbl npouecca, NoOpaAKoBas LWKasna ANs U3MepeHuss aTpubyToB npouecca M cxema nosyude-
HMUA YPOBHE BO3MOXHOCTEl npouecca M3 peliTuHra atpubyToB npouecca);

- WeCcTb YpOBHEN 3pesiocTy u npodusein NpoueccoB ANs npefckasaHus AOCTMXEHUSA opraHusauunei
KaXxforo 13 ypoBHeli 3penocTu;

- PYKOBOACTBO MO OLLEHKE YPOBHS 3pE/IOCTM OpraHu3auuu.

HacTtosawwmin ctaHfapT He pacnpocTpaHsaeTcsa Ha MeToAbl UnAu npouenypbl NOBbILWEHWUS OpraHu3aluoH-
HOW 3penocTu.

HacTosiwunii cTtaHgapT MOXeT MCNOJ/Ib30BaTbCsl caMoli opraHusauuelii unu apyroi cTopoHoi (Bknkouas
opraHbl No ceptTudmnkaunm) Ans nNpoBefeHnNs OLEHKN 3PenocTu.

HacTosiwuii cTaHAapT MOXHO MCMNO/b30BaTb BMECTE CO CTaHAapTaMy CUCTEMbI MeHeXXMeHTa kayecTBa
UM HE3aBUCUMO OT HUX.

2 HopMaTUBHbIE CCbIJIKU

B HacToAwem cTaHAapTe UCMOMb30BaHbl HOPMATUBHbLIE CCbINIKU Ha cnefylolwmne cTaHgapThl:

FOCT P 71438—2024 NHhopmaLnoHHble TexHonornn. OueHka npoueccoB. Cuctema usMepeHns npo-
LLleccoB /19 OLEHKN NX BO3MOXHOCTeM

FOCT P 71487.1 (MCO 8000-61:2016) Lincpposoe nponsBoacTBo. KauyecTBO NPOMbILI/IEHHbIX AaHHbIX.
YacTb 61. MeHeg)XKMeHT KayecTBa JaHHbIX. dTanoHHas MoAenb npouecca

FOCT P MCO 8000-2 KayecTBO AaHHbIX. YacTb 2. CnoBapb

FOCT P NCO 9001 CucTembl MEHEAXMEHT A KayecTBa. TpeboBaHWs

M3paHve odmumanbHoe
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FOCT P MCO/M3K 33001 NHGopmMaLumoHHble TexHonorum. OueHka npouecca. NoHATUA n TepMUHONOTNA

FOCT P NCO/M3K 33002—2017 NHpopMaLuuoHHbie TexHonorun. OueHka npouecca. TpeboBaHus K
npoBefeHNIo OLEeHKN npouecca

FOCT P NCO/M3K 33004—2017 NHdopMaLuoHHble TexHonorun. OueHka npouecca. TpeboBaHUA K
3Ta/IOHHLIM MOAEe/IAM npouecca, MOAEeNAM OLEHKM npouecca u MoAenaM 3pesiocTu

MprumeuvaHue — [Mpyu NOMb30BAHWM HACTOSILLMM CTAHAAPTOM Lie/IecO06pa3HoO NPOBEpUTb AeiCTBUE CCbioY-
HbIX CTaHAAPTOB B MHOPMALIMOHHOW CUCTEME OGLLETO MOJIb30BaHUS — Ha odMUMaibHOM caiite deaepasibHOro areHT-
CTBA M0 TEXHUYECKOMY PEry/IMpoBaHuio 1 METPOIOMN B CETU VIHTEPHET MK Mo eXerogHoMy MHDOPMaLMOHHOMY yKasa-
Ten «HauuoHasbHble CTaHAapTb», KOTOPbIA OMy6/IMKOBAH MO COCTOSIHMIO Ha 1 siHBapsi TEKyLLEro roga, M no BbiMyckam
€XemMecsYHOro MH(hOPMAaLMOHHOTO yKasaTens «HauuoHaslbHble CTaHAapTbl» 3a TeKyLuil rog, Ec/im 3aMeHeH CCbINIOYHBIl
CTaHZapT, Ha KOTOpbIii flaHa HeJaTVpOBaHHAs CCblKa, TO PEKOMEHAYEeTCsl UCMOMb30BaTb AECTBYHIOLLYH0 BEpPCUI0 3TOro
CTaHAapTa C YYeTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO M3MEHeHWA. ECnn 3aMeHeH CCbINIOYHbIN CTaHAapT, Ha KOTopbili
[laHa AaTMpoBaHHas CCblfka, TO PEKOMEHAYETCS MCMOo/b30BaTh BEPCUIO 3TOTO CTaHAapTa C yKasaHHbIM Bbille rofjoM yT-
BepXaeHus (NpuHsATUS). Ecnm nocne yTBEPXAEHWS HACTOSLLETO CTaHAApTa B CCbUIOUHbLIA CTaHAAPT, HA KOTOPbIA faHa
[JaTupoBaHHasi CCblfika, BHECEHO M3MEHEHMe, 3aTparvBatoLLee NosioKeHNe, Ha KOTOPOE faHa CCblka, TO 3TO MOJIoKeHne
PEKOMEHAYeTCS MPUMEHSATL 6e3 yueTa AaHHOTO U3MEHEHWs. EC/N CCbIOYHbIA CTaHaapT OTMEHEH 6e3 3aMeHbl, TO NoJio-
)XEHUe, B KOTOPOM AaHa CChiiKa Ha HEro, PEeKOMEHAYEeTCsl MPUMEHSATL B YacTW, HE 3aTparnBatoLLell 3Ty CCbUIKY.

3 TepMUHbI 1 onpeaeneHus

B HacTosweM cTtaHgapTe npumeHeHbl TepmuHbl no FOCT P NCO 8000-2 n TOCT P NCO/M3K 33001.

4 OueHKa 3pesiocTy yrnpaB/ieHUs KaueCTBOM [AaHHbIX B OpraHusaunm

4.1 MNpenHa3HavyeHVe YPOBHEN 3pesioCTU OpraHn3auyoHHbIX NPOLEeCCOB

Llenbio OueHku ypoBHS 3peniocTU OpraHu3auMoHHOTo npouecca ANA ynpaBieHUs KavyecTBOM [AaHHbIX
ABNSETCA MOHMMAaHWEe TOro, HaCKOJ/IbKO XOPOLWO OpraHuM3aumns BbINOHAET TpeboBaHUs, yCTaHOB/IEHHbIE 3Ta-
JIOHHOI MOAenbl npouecca A5 ynpaB/ieHUs Ka4yecTBOM AaHHbIX, npeactasneHHon B TOCT P 71487.1.

HacTtosawmin ctaHgapT onpegenser waru, ¢ NOMOLWbI KOTOPbIX MOXHO OUEHWUTb YPOBHM 3penocTu opra-
HM3aLNOHHbLIX MPOLLECCOB, Kak Moka3aHO Ha puUcyHke 1.

MpumevyaHne — B[2] nogpobHO onucaHbl 0603HAYEHNS, UCMOMb3YEMbIE HA 3TOM PUCYHKE, KOTOPLIA npes-
cTaBnset coboin anarpammy IDEFO AO.

YcTaHOB/EHHbI Habop TpebosaHus
VHAVKATOPOB OLLEHKN HacTosLero ctaHjapTa
npotecca

PucyHok 1 — OueHKa 3pesiocTy ynpaB/ieHust KauecTBOM AaHHbIX OpraH/3aLum
C 1CMOJIb30BaHMEM HACTOSILLETO CTaHAapTa
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4.2 YpOBHM BO3MOXHOCTEN MpoLiecca 1 CBOMCTBa npouecca

Bo3MOXHOCTU npouecca [O0/IKHbl U3MepATbCA MO WwecTnbansibHOW NOPSAAKOBONW LWKane, koTopas Mno-
3BONISI€T OLEHUTb BO3MOXHOCTU OT He3aBepLUeHHbIX (HUXHWIA KOHel LWKanbl) 40 WHHOBALMOHHbLIX (BEpPXHWN
KOHel, wkansbl), kak ykazaHo B TOCT P 71438. 3T1a wkana npegcraBnsieT yBesin4eHUe BO3MOXHOCTEN peanu-
30BaHHOrO npouecca, oT HEBO3MOXHOCTU AOCTVXEHUSA Liesin npouecca [0 BO3MOXHOCTel npouecca, KoTopbli
NMOCTOSAHHO COBEpLUEHCTBYeTCS.

B cTpykType mnamepeHus npouecca, onpegenexHHoin FOCT P 71438, cBolicTBO npouecca npeacrasnser
co6oil n3mMepmnmMmoe CBOWCTBO BO3MOXHOCTeN npouecca. OueHka CBOMCTBa npouecca npeactasnsieT coboi
CyX[eHue o cTeneHn AOCTUXEHUA CBOICTBA npoLecca AN OLeHMBaeMoro npouecca.

BbluncrieHne ypoBHS BO3MOXHOCTEN npouecca TpebyeT HabnwoAeHa ¥ OUeHKW CBUAETeNbCTB [0CTU-
XEHWUs oTAefbHbIX CBOWCTB npouecca. B Tabnuue 1 npuBefeHbl 3TV YPOBHU U COOTBETCTBYIOLWME CBOWCTBA
npouecca. MyHkT 5.2 TOCT P 71438—2024 paeT nosiHoe 06bACHEHME YPOBHE BO3MOXHOCTEN npouecca K
CBOIiCTB npovecca.

Tab6nuuya 1— YpoBHM BO3MOXHOCTElN npoLecca 1 CBONCTBa npouecca

YpOBHM BO3MOXHOCTEI npouecca CaoiicTBa npouecca
HesaBepLueHHbIA npouecc He npumeHnmo
BbINOIHEHHBIN Npouecc PA1.1 PesynbTatmBHOCTL npouecca
PA.2.1 YnpasrieHne pe3ynbTaTmBHOCTLI0
YnpaBnsiemblin npouecc
PA.2.2 YnpasneHue pesynstaramu
PA.3.1 OnpepenexHve npowecca
YcTaHoB/EHHbIA MpoLiecc
PA.3.2 Pa3sepTbiBaHMe npouecca
PA4.1 KonunyectBeHHbIA aHann3
MpeackasyeMblil Npouecc
PA.4.2 KonnyecTtBeHHbIN KOHTPO/b
PA5.1 MHHOBaLUMOHHOCTL npotecca
VIHHOBaLMOHHbI npouecc
PA.5.2 Peanusauusa nHHOBaumii npoLecca

4.3 OueHka CBOWCTBa Npouecca U BO3MOXHOCTE npouecca

Kaxpoe cBOWCTBO npouecca A0/DKHO 6biTb U3MEPEHO C MCMO/Ib30BaHWEM MOPSAKOBOW LIKasnbl, Kak yka-
3aHo B 5.3 TOCT P 71438— 2024, n 0606uieHo B Tabnuue 2.

Tabnuuya 2— Lkana peliTiHra cBoiicTBa npolecca

CTeneHb COOTBETCTBUSA

MopsiakoBbIli HOMEpP 3HaueHne o
cBolicTBa npouecca
N— CBuaeTenbCTBa COOTBETCTBUS ONPEAENEHHOIO CBOCTBA OLEHU-
A PeA 4 OT 0 % a0 15 %
HEe COOTBETCTBYET BaeMoro npouecca He3HaynTesibHbl W OTCYTCTBYHOT
Nmetotca HEKOTOpble CBMAETENNLCTBA Ha/IM4MA MeToda v onpe-
P — yactnyHoe €/IEHHOro COOTBETCTBUSI CBOWCTBA OnpeAesieHHoro npouecca B
A PeA poLec Ot 15% A0 <50%
cooTBeTCTBME Xoae ero OueHKu. HeKOTOpre acCnekTbl COOTBETCTBUA CBOUCTBa

npouecca MoryT GbITb HenpeackasyeMbIMu

MimeloTca cBugeTesibCTBa Ha/lMuMsa CUCTEMATMYECKOro MeTtoda
N 3HAUYUTENBHOrO COOTBETCTBUSA CBOWCTBA onpeanesneHHoro npo-
Lecca B xoge ero oueHkn. B gaHHOM CBOIiCTBE oLueHmBaemoro
npouecca MOryt npucytCctsoBarb HEKOTOPbIE HEAOCTATKA

L — 3HauntenbHas
CTeneHb
COOTBETCTBUA

OT 50 % 80 <85 %

MMetoTCsl CBMAETENLCTBA Ha/IMUMS! MOJTHOTO M CUCTEMATUYECKO-

F— ro MeToaa v MNosIHOTO COOTBETCTBMSI CBOICTBA ONpPeAesieHHOro

MosIHoe COOTBETCTBME  MPOLIECCA B XOAe ero oueHkU. B JaHHOM CBOICTBE OLEeHVBaeMo-
ro npouecca OTCYTCTBYIOT HeJOCTaTKM

Ot 85 % fgo 100 %
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VHAMKaTOopbl OLEHKN — 3TO nokasaTesi, C MOMOLLbI0 KOTOPbIX MOXHO co6paTb CBUAETENbCTBA, onpeje-
nAapwmne cTeneHb AOCTUXEHNS KaxAoro cBolicTBa npoiecca.

OUueHLNKN [O/MKHbI ONpefennTb Habop WHAWKATOPOB OLEHKW, KOTOPble MNOoAXOAAT ANA NpOLeccos
ynpaB/ieHNs Ka4yecTBOM [aHHbIX, U3 3Ta/IOHHON mMoAenu npouecca, npegcrtasneHHoli B FTOCT P 71487.1.

Mpumep -  OLUEHLLMK UCMO/b3yeT Habop M3mepeHuii no [1] Ans co3gaHus cCoOOTBETCTBYHOLWEro HaGopa
WHAMKATOPOB OLIEHKM.

YpoBeHb BO3MOXHOCTEN KaxAoro npouecca Ao/mKeH 6biTb NOMYYEH U3 onpefeneHHbIX OLEeHOK CBOWCTB
npoueccoB, kak ykazaHo B 5.6 TOCT P 71438— 2024, n o606uweHo B Tabauue 3.

Ta6nuuya 3— lMNonyyeHne ypoBHE BO3MOXHOCTEN MpoLecca U3 OLEHOK CBOCTBa npoLiecca

YpoBeHb BO3MOXHOCTE

npouecca CsolicTBO npouecca OLLEHKa cBolicTBa npouecca

YposeHb 1 PA.1.1. Pe3ynbTatMBHOCTbL NnpoLiecca 3HaunTenibHas v nosHast
YpoBeHb 2 PA.1.1. Pe3synbTaTnBHOCTL Mpouecca MonHas

PA.2.1. YnpaBneHue pesy/ibTaTUBHOCTLIO 3HauuTesibHoe 1nn nonHoe

PA.2.2. YnpaBneHue pesynbTatom npoecca 3HaunTesibHoe unn nosnHoe
YpoBeHb 3 PA.1.1. Pe3ynbTatMBHOCTb NpoLecca MonHasn

PA.2.1. YnpaBneHue pe3y/ibTaTUBHOCTbIO [NonHoe

PA.2.2. YnpaBneHue pesynbTatom npoecca MonHoe

PA.3.1. OnpegeneHvie npovecca 3HaunTesibHoe 1Nn nonHoe

PA.3.2. Pa3BepTbiBaHue npoLecca 3HaunTesibHoe nnn nonHoe
YpoBeHb 4 PA.1.1. Pe3ynbTatMBHOCTb npoLecca MonHasn

PA.2.1. YnpaBneHue pesy/ibTaTUBHOCTLIO [NonHoe

PA.2.2. YnpaBneHue pesynbtatom npolecca MonHoe

PA.3.1. OnpegeneHvie npovecca MonHoe

PA.3.2. Pa3BepTbiBaHue npovecca MonHoe

PA.4.1. KonnyecTBeHHbIN aHann3 3HaunTe bHbIA MW NOMHBI

PA.4.2. KONn4ecTBEHHBIN KOHTPO/Ib 3HaunTe bHbIA MW NOMHBbI
YpoBeHb 5 PA.1.1. Pe3ynbTatMBHOCTb NnpoLecca MonHasn

PA.2.1. YnpaBneHue pe3ynbTaTMBHOCTHIO MonHoe

PA.2.2. ¥YnpaBneHue pesynbTatoMm npouecca [MonHoe

PA.3.1. OnpegeneHvie npoLecca MMonHoe

PA.3.2. Pa3BepTbiBaHue npoLecca MonHoe

PA.4.1. KonnyecTBeHHbIN aHann3 MonHbIiA

PA.4.2. KOnnM4ecTBEHHbI KOHTPOsIb MonHbIi

PA.5.1. NIHHOBaLus npovecca 3HaunTesibHaa v nosHas

PA.5.2. Peanusaumsa nHHoBaumm npolecca 3HaunTesibHas v nosHas
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4.4 LUlkana 3pesioctn opraHn3aumy yrpasrieHU KayecTBOM AaHHbIX

4.4.1 BBepeHue

HacToAwwmii cTaHgapT onpegenseT ypoBHU 3penocTu, KOTOpble AO/MKHbI COOTBETCTBOBATL TpeboBaHUAM
pasgena 7 FOCT P MCO/M3K 33004—2017, kaxablii U3 KOTOpbIX npeacTaBnseT kom6uHauuio Habopa npo-
LLleccoB ynpaB/ieHNs KavyeCTBOM AaHHbIX W YPOBHA BO3MOXHOCTE!, Ha KOTOPOM OpraHu3auns BbINOJIHAET 3TH
npoueccol. Kaxablii Habop npoueccos BkA4YaeT B ceba Bce npouecchbl 60/1ee HU3KNX YPOBHEN 3penocTu.

3penocTb oueHuBaeTcsa No wectnbanibHON NOPAAKOBOW LWKase oT He3penoctn (yposeHb 0) 4O MHHOBA-
LUMOHHOCTM (YpPOBEHb 5), Kak ykazaHo B 4.4.2—4.4.6.

4.4.2 YpoBeHb 3penoctu 0: He3pesblii

OpraHusauma He MOXeT MpofeMOHCTpupoBaTb 3 PEKTUBHOE MCNOSb30BAHME KaKoro-imbo n3 OCHOB-
HbIX NPOLECCOB ynpaBfeHua KavyecTBOM AaHHbix (cornacHo NOCT P 71487.1), nogaepxuBarowmnx onepauu-
OHHble npouecchl. OpraHM3auuma He npepcTasBuia fgokKasaTesbCTB TOr0, YTO AaHHbIE COOTBETCTBYIOT TpeboBa-
HUAM.

4.4.3 YpoBeHb 3peniocTu 1: 6a3oBblii

OpraHun3aumna MoxeT NpPoAeMOHCTPUPOBaThb, YTO OnepaunoHHble Mpoueccbl UMeKT AOCTYN K AaHHbIM,
KOTOpble COOTBETCTBYIOT TpeboBaHnAM. DTN faHHble ABAATCA NPeAMeTOM COOTBETCTBYIOLWMX COOOpaxXeHui
6e3onacHocTn. OpraHusaunsa He npegoctaBuia fokasaTeslbCTB ynpas/iieHusa TpeboBaHUAMW U AesATelNbHO-
CTbl0 Mo 06paboTke gaHHbIX. OpraHn3aunsa BbIMOMHAET creaylowme npouecchl ynpaBieHna KayecTBOM faH-
HbiX, yka3aHHble B TOCT P 71487.1:

- DQC.2. O6paboTka gaHHbIX;

- DRS.4. YnpaBneHue 6e30nacHOCTbIO AaHHbIX.

4.4.4 YpoBeHb 3pesiocTu 2: yrnpaB/isieMblii

OpraHusauma MoxeT NPOLEMOHCTPUPOBATh, YTO OMNepaLnoHHble MPoLecchl UCMONL3YIT AaHHble, ANA
KOTOPbIX OpraHusauunsa ynpasnseT TpeboBaHnaAMn 1 metogamm o6paboTkn AaHHbIX. OpraHnsaumnsa MoxeT npe-
[OCTaBuTb AoOKa3aTesbCTBa TOro, YTO AaHHble COOTBETCTBYIOT TpeboBaHMsAM. B fononHeHne ko BceM npouec-
cam 3pefiocTh ypoBHA 1 opraHu3auunsa BbIMOSHAET criefyloliMe npouecchbl ynpaB/ieHUna KavyecTBOM [AaHHbIX,
ykasaHHble B TOCT P 71487.T.

- DQP.1. YnpaBneHne Tpe6oBaHuAMY;

- DQC.1. NpepgocTaBneHue cneundukaumii 4aHHbIX U pabounx MHCTPYKLUNA;

- DQC.3. MOHUTOPWUHI N KOHTPO/Ib KayecTBa AaHHbIX.

4.4.5 YpoBeHb 3pesiocTu 3; yCTaHOB/IEHHbIN

OpraHusaumsa MoXeT NPOLEMOHCTPUPOBATh, YTO ONepaLuuoHHble MPoLeccbl UCMONb3YIT AaHHble, ANA
KOTOPbIX OpraHn3aumna sHegpuna obuwmne, NoBTOPsSeMble NPOLEecChl A1 BbINO/IHEHUA YNpaB/ieHUs KayecTBOM
OaHHbIX.

B pononHeHne ko BCeM npoueccam 3pesiocTv YPOBHA 2 opraHn3alumnsa BbINOMHAET cneaylouime npoueccsl
ynpaB/ieHWUsl Ka4ecTBOM AaHHbIX, ykazaHHble B TOCT P 71487.1:

- DQP.2. YnpaBneHue ctpaTermeii kayecTBa faHHbIX;

- DQP.3. ¥YnpaBneHune nonutukoi/ctaHgaptamu/npouenypaMmmn kayectsa AaHHbIX;

- DQP.4. MNMnaHupoBaHne BHeAPEHUA KayecTBa AaHHbIX;

- DRS.1. YnpaBneHne apXMTEKTYpPOi OaHHbIX;

- DRS.3. YnpaBneHue onepaunsamu c faHHbIMU;

- RPV.1l. ¥YnpaBneHue opraHmsaumeil kayecTsa AaHHbIX.

4.4.6 YpoBeHb 3pesioctn 4: npeackasyemblii

OpraHusaums MoXeT NPOLEMOHCTPUPOBATh, YTO ONepaLuoHHble MPoLeccbl UCMONb3YIT AaHHble, AN
KOTOPbIX OpraHusauusa BHegpuna npeackasyemble npouecchl 4158 BbINO/HEHUA YyNpaB/ieHUA KayeCTBOM [aH-
HblX. 3Ta NpeAckasyemMocTb BKOYaeT B ceba nsmepeHme ahPeKTMBHOCTU yrnpaBieHUa KavyeCTBOM [aHHbIX.
OpraHu3aums BbINOMHAET, B AOMNOJSIHEHME KO BCEM Mpoueccam 3pesiocTh YPoBHA 3, crnejylolme npouecchl
ynpaB/ieHNUs Ka4eCcTBOM fAaHHbIX, YykazaHHble B [OCT P 71487.1:

- DQA.1. O630p npobnem kKayecTBa faHHbIX;

- DQA.2. MNpepocTasrieHne KPUTEPUEB U3MEPEHUS;

- DQA.3. N3mepeHne KayecTBa LaHHbIX U NPOU3BOANTE/ILHOCTU NPOLLECCOB;

- DQA.4. OueHka pe3y/bTaToB M3MEPEHNIA;

- DRS.2. ¥YnpaBneHue nepegayeil gaHHbIX;

- RPV.2. YnpaBneHue nAckuMmn pecypcamu.
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4.4.7 YpoBeHb 3pesiocTn 5: NHHOBAUVOHHbIA

OpraHunsaunsa MOXeT NPOLEeMOHCTPMPOBAaThb, YTO OnepalnoHHble MPOoLEecChl UCNOMbL3YHT AaHHble, AN
KOTOpbIX OpraHusaumna BHegpwuia npouecchbl A1 BbINOSIHEHUS YNpaB/ieHUs KavyeCTBOM [aHHbIX, KOTOpble SB-
NATCA YCTONUMBBIMU ANA OOCTMKEHUA Lenein opraHmsaumu. 3Ta YCTONYMBOCTbL npegnosiaraeT NpUMeEHeHne
COOTBETCTBYIOLLMX MHHOBaUMIi. B gononHeHue KO BCEM npoueccam 3pesiocTu YypOBHSA 4 opraHm3auuns Bbinos-
HAeT cnepylolime Npouecchbl ynpaBfeHnss Ka4eCcTBOM AaHHbIX, yka3aHHble B TOCT P 71487.1:

- DQI.1. AHanu3 O0CHOBHbIX MPUYMH U pa3paboTka peLleHwuit;

- DQI.2. OuucTtka faHHbIX;

- DQI.3. Yny4yweHune npouecca npeforspalieHns HeECOOTBETCTBUA AaHHbIX.

4.5 Tony4YeHne perTrHra ypoBHsi 3pe/iocTy NMPoLECCOB OPraHU3auumn Ha OCHOBE Npodgnsieit
npoveccos

4.5.1 lMNpaBwuna onpegesieHNsa YPOBHA 3pesioCTN OpraHn3aunoHHbIX NpoLeccoB

HacToAwwmin ctangapT onpefensdeT npasuia MnojlydeHUss peiTuHra ypoBHS 3peniocTu NnpoLeccosB opra-
HM3auun Ha ocHoBe Habopa npodiusiei NPoLeccoB, NOMYYEHHbIX B pe3ynbTaTe OUeHKU. DTK npasuia fOSHKHbI
COOTBETCTBOBATb TpeboBaHUAM, yctaHoBneHHbIM TOCT P MCO/M3K 33004.

YpoBeHb 3penoctu onpegenseTcsa ypoBHEM BO3MOXHOCTeR npouecca (CM. 4.3) npoLeccos ynpas/eHus
KauecTBOM faHHbIX (cornacHo TOCT P 71487.1). Korga Bce npouecchl, HE06X0ANMble A1 AAHHOTO YPOBHS
3penoctu (cMm. 4.4), gocTuraloT 3aaHHOr0 YPOBHA BO3MOXHOCTEN MPOLEeccoB, OpraHu3auma AocTuria aToro
YPOBHS 3pesiocTu.

Ha pucyHke 2 noka3aHo, Kak Kax/fblii ypoBeHb 3penioCTV COOTBETCTBYET onpefesieHHOMY npodus npo-
Lecca.

3TN YPOBHU:

- ypoBeHb 1: 6a30Bbiii (cm. 4.5.2);

- ypOBeHb 2: ynpaBnsiemblii (cMm. 4.5.3);

- YpOBEHb 3: yCTaHOBMEHHbI (cM. 4.5.4);

- ypoBeHb 4: npeackasyembin (cm. 4.5.5);

- YpoBeHb 5: UHHOBALUMNOHHbLIN (CM. 4.5.6).
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Mpouecc
ynpaBneHuns
KauecTBOM
[aHHbIX

MpumedyaHune — CokpalleHHble 0603HaYeHMs NPOLLEeCCoB yNpaB/ieHNs KauecTBOM [laHHbIX npuBefeHsbl B nNpu-
NioxeHun A.

PucyHOK 2 — YpoBeHb 3pefiocTi NpoLECCOB OpraHv3aLuu,
MoJslyYeHHbIi Ha OCHOBe npodiuseli npoLeccoB

4.5.2 YpoBeHb 3penioctn 1: 6a30Bblii

YpoBeHb 3penoctu 1 gocturaeTcs opraHusaumei, Korga oueHuBaemblii Npodunb npouecca COCTOUT U3
cnepyoumx npoLeccos:

- DQC.2. O6paboTka gaHHbIX;

- DRS.4. YnpaBneHue 6e30MacHOCTbIO AaHHbIX;

KaX/blil U3 KOTOPbLIX NOMy4ns cnepfyloline OUeHKM CBOICTBa npouecca (COOTBETCTBYHOLWMNE BO3MOXHO-
CTAM npouecca ypoBHA 1):

- PA.1.1. Pe3ynbTatuBHOCTbL MpoLuecca — 3HayuTeNbHasa UK NosiHag.

4.5.3 YpoBeHb 3peniocTtun 2: yrnpaBnisemMblii

YpoBeHb 3pesiocTn 2 focTuraeTcs opraHusaumeli, Korga oueHnsaemblii Npoduib npouecca CoCcToUT K3
cneaywLwmx nNpoLeccos:
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- DQC.2. O6bpaboTKka AaHHbIX;

- DRS.4. YnpaBneHne 6€30NacHOCTbI0 AaHHbIX;

- DQP.1. YnpaBneHue TpeboBaHusamu;

- DQC.1. MNpepocTaBneHne cneyngukaumnii gaHHbIX U pabounx NHCTPYKLMNIA;

- DQC.3. MOHUTOPUHT N KOHTPO/Ib KayecTBa [aHHbIX;

KaXblil 13 KOTOPbIX MOJSy4Yns cnefytoline OueHKM CBolicTBa npouecca (COOTBETCTBYOLWMNE BO3MOXHO-
CTAM npouecca ypoBHSA 2):

- PA.1.1. Pe3ynbTaTtMBHOCTb Nnpouecca — nosHas,;

- PA.2.1. YnpaBneHue pe3ynbTaTUBHOCTbIO — 3Ha4YUTE/IbHOE WAN MOJIHOE;

- PA.2.2. YnpaBneHue pe3ynbtartoMm npouecca — 3HauyuTesiIbHOe WM MOJIHOE.

4.5.4 YpoBeHb 3peniocTn 3: yCTaHOBJ/IEHHbIM

YpoBeHb 3pesiocTu 3 focTuraeTcs opraHusaumeri, korga oueHnsaeMblii Npoduaib npouecca CocTouT U3
cnefyroLmx nNpoLeccos:

- DQC.2. O6paboTka AaHHbIX;

- DRS.4. YnpaBneHne 6€30NacHOCTbI0 faHHbIX;

- DQP.1. ¥YnpaBneHue TpeboBaHuAMU;

- DQC.1. MNpepocTaBneHne cneyndukaLuii AaHHbIX U pabounx UHCTPYKLNIA;

- DQC.3. MOHUTOPWUHT N KOHTPO/Ib KayecTBa LaHHbIX;

- DQP.2. YnpaBneHue cTpaTervei kayecTsa AaHHbIX;

- DQP.3. YnpaBneHue nonutukoi/ctaHgaptamu/npoueaypamn Kayectsa gaHHbIX;

- DQRA4. NMnaHupoBaHne BHeAPEHMSA KayecTBa AaHHbIX;

- DRS.1. YnpaBsieHne apxXMTEKTYpOil [aHHbIX;

- DRS.3. ¥YnpaBsneHue onepaunamu cfaHHbIMU;

- RPV.1l. YnpaBneHue opraHmsaumein kayecTsa faHHbIX;

KaXAbli 13 KOTOPbIX MOMY4YMs cnefyloline OueHKM CBolcTBa npouecca (COOTBETCTBYHOLWME BO3MOXHO-
CTAM npouecca ypoBHS 3):

- PA.1.1. Pe3ynbTaTtMBHOCTb Nnpouecca — nosHas,;

- PA.2.1. YnpaBneHue pe3y/nbTaTUBHOCTbIO — MOJIHOE;

- PA.2.2. ¥YnpaBneHue pe3ynbtaTtom npotecca — MNOJIHOE;

- PA.3.1. OnpegeneHne npouyecca — 3Ha4YNTE/IbHOE WU MOJIHOE;

- PA.3.2. PasBepTtbiBaHMe npouecca — 3Ha4YMTE/IbHOE WU MOJIHOE.

4.5.5 YpoBeHb 3penioctn 4: npeackasyemMblii

YpoBeHb 3pesiocTn 4 focTuraeTca opraHusauunein, Korga oueHuBaemblit npouab npolecca cocTOUT U3
cnefyoLmx nNpoLeccos:

- DQC.2. O6paboTka gaHHbIX;

- DRS.4. ¥YnpaBneHue 6e30MacHOCTbO AAHHbIX;

- DQP.1. YnpaBneHne TpeboBaHUAMU;

- DQC.1. MNpepocTaBneHne cneundukaymnii JaHHbIX 1 pabounx MHCTPYKLUNN;

- DQC.3. MOHUTOPUHI N KOHTPOJ/Ib KayecTBa AaHHbIX;

- DQP.2. YnpaBneHune cTtpaTermeii kayecTBa faHHbIX;

- DQP.3. ¥YnpaBneHue nonutukoin/ctaHgaptamu/npouegypaMmmn Kkayectsa AaHHbIX;

- DQP4. NnaHupoBaHne BHeAPEHMSA KayecTBa AaHHbIX;

- DRS.1. YnpaBneHve apxXxuTekTypoii AaHHbIX;

- DRS.3. ¥YnpaBneHune onepauyuamMun c AaHHbIMU,

- RPV.1. ¥YnpaBneHue opraHusauyunein kayectsa fgaHHbIX;

- DQA.1. O630p npobnem KavyecTBa AaHHbIX;

- DQA.2. MNpepocTaBneHne KpUTepUeB U3IMeEPEHUS;

- DQA.3. IamepeHne KayecTBa faHHbIX N NPOM3BOAUTENBHOCTN NPOLECCOB;

- DQA.4. OueHKa pe3ynbTaToB N3MEpPEHNii;

- DRS.2. YnpaBneHue nepegayein gaHHbIX;

- RPV.2. ¥YnpaBneHue nogckuMmm pecypcamu;
KaXgbll 13 KOTOPbIX MOAYyYUa crefyllue OueHKn cBoicTBa npouecca (COOTBETCTBYKOLWME BO3MOXHOCTAM
npouecca ypoBHs 4):

- PA.1.1. Pe3ynbTaTMBHOCTL Nnpouecca — noJsiHas;

- PA2.1. YnpaBneHue pe3y/nbTaTUBHOCTbIO — MOJIHOE;

- PA.2.2. YnpaBneHue pesynbTtartoMm npouecca — MoJiHOoE;
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- PA.3.1. OnpepeneHue npouecca — MOJIHOE;

- PA.3.2. PasBepTbiBaHne npouecca — MNoJIHOE;

- PA4.1. KonnyecTBEHHbII aHann3 — 3HAYUTENbHbI UMW NOMHbIN;

- PA.4.2. KONMYECTBEHHbI KOHTPO/Ib — 3HAYUTENbHbI UMW MOMHBINA.

4.5.6 YpoBeHb 3pesiocT 5. MIHHOBALUMOHHbI

YpoBeHb 3pesiocTn 5 gocTuraeTtcs opraHusaumeli, Korga oueHnsaemblii Npoduib npouecca CoCcTouT K3
cnefywoLwmx nNpoLeccos:

- DQC.2. O6paboTka gaHHbIX;

- DRS.4. YnpaBneHue 6e30MacHOCTbO AaHHbIX;

- DQP.1. ¥YnpaBneHue TpeboBaHUAMY;

- DQC.1. MNpepocTtaBneHne cneundukaymii JaHHbIX U paboyunx MHCTPYKLUMNIA;

- DQC.3. MOHUTOPWUHI N KOHTPO/Ib KayecTBa AaHHbIX;

- DQP.2. YnpaBneHue ctpatermeii kayecTBa faHHbIX;

- DQP.3. ¥YnpaBneHue nonutukoi/ctangaptamu/npoyegypaMmmn Kkayectsa AaHHbIX;

- DQP.4. MNnaHupoBaHne BHeAPEHMSA KayecTBa AaHHbIX;

- DRS.1. YnpaBneHne apxXMTEKTYpOi OaHHBbIX;

- DRS.3. YnpaBneHue onepaunsamu ¢ faHHbIMU;

- RPV.1l. ¥YnpaBneHue opraHnsaunein kayecTsa faHHbIX;

- DQA.1. O630p Npobsem KayecTBa AaHHbIX;

- DQA.2. lNpepocTaBrieHne KpUTEpNeB U3MepPeHUs;

- DQA.3. N3mepeHne KavyecTBa LaHHbIX U NPOU3BOANTENIBHOCTU MPOLLECCOB;

- DQA.4. OueHka pe3ynbTaToB M3MEPEHNIA;

- DRS.2. YnpaBneHue nepegayeil faHHbIX;

- RPV.2. ¥npaBneHue noackumu pecypcamu;

- DQI.1. AHann3 0CHOBHbIX MPUYMH U pa3paboTka peLleHunii;

- DQIL.2. OuyncTka pgaHHbIX;

- DQIL.3. YnydweHne npoueccos npefoTBpalleHns HeCOOTBETCTBUA LaHHbIX;
KaxAblii 13 KOTOPbIX NOMYy4YUn crefdylolwue OUeHKM CBOWCTBa npouecca (COOTBETCTBYHOLME BO3MOXHOCTAM
npouecca ypoBHs 5):

- PA.1.1. Pe3aynbTaTMBHOCTL npouecca — noJsiHasg;

- PA2.1. YnpaBneHue pe3ynbTaTUBHOCTbLIO — MOJIHOE;

- PA.2.2. YnpaBneHue pesysibTaToM npotecca — MNoJHOeE;

- PA.3.1. OnpegenexHve npouecca — MNoOJIHOE;

- PA.3.2. Pa3BepTbiBaHne npouecca — MNOJIHOE,

- PA.4.1. KonnyecTBEeHHbIN aHa/IN3 — MOJIHbIN;

- PA.4.2. Konn4yecTBEHHbIi KOHTPO/SIb — MOJIHbINA;

- PA5.1. lHHOBauusa npouecca — 3HayuTeNbHaA UKW NoJIHasA;

- PA.5.2. Peannsayma nHHoBaLMm npouecca — 3HayuTeNnbHas UK nosHas.

4.6 Croco6bl OLEHKN

B cootBetcTBuM ¢ TpeboBaHmamu TOCT P MCO/M3K 33002 npouecc OLEeHKM AO/KEH HAuMHATLCS C
NoATBEPXLEHNSA HAMEPEHUS 3aKka3uymka MNPOBECTU OLEHKY.

Mpu NnpoBeAeHUN OLEHKN OLEHLLMKN OCYLLeCTBAAIT cregywwne geicTeus:

a) nnaHMpoBaHME OLUEHKN;

b) c60p AaHHbIX;

C) Banmaums OaHHbIX;

d) onpepeneHve pesynLTaTos;

€) noAroToBka oTyeTa 06 OUEHKe.

MpumeyaHne — B 4.2 TOCT P NCO/M3K 33002—2017 paeT AonosiHUTE/NIbHOE OMnucaHue [eincTBuii no
OLIEHKE.

Mpumep — TNprMep BbIMOSTHEHNA OLEHKM NPUBELEH B NPUNOXEHUN B.
4.7 ®YHKUMN, 06A3aHHOCTU U KOMIMETEHLUUSA

dYyHKUMN 1 06A3aHHOCTN, ONpPeAENeHHble ANA OUEHKN, AO/MKHbI BK/OYaTb cneaylouiee,
a) 3akKa3uuk OLEHKN JO/DKEH:
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- Ha3HauMTb YesloBeKa B Ka4yecTBE BeAyLIero OLEeHLIMKa, OTBETCTBEHHOrO 3a NPOBEPKY COOTBETCTBUSA
OLEHKMN, N y6eaunTbecs, 4YTO 3TO MU0 ob6nlagaeT He06XoAMMON KoMNeTeHUnelh A NPOBeAEHNS OLLEHKN;

- ob6ecneynTb HaAn4ne AOCTATOYHOIO KOMIMYEeCTBa APYIMX NuL oA GopMuMpoBaHus rpynnbl OLEHKW ANS
NpoBefEHUS OLLEHKN;

- obecneunTb OOCTYN FPynnbl OLEHKN KO BCEM HEOOBXOAMMbIM pecypcam.

b) Beaywuii OLEHLLNK OO/KEH:

- noATBepAMTb 0693aTe/bCTBO 3aKa3ynka NPOBECTU OLEHKY;

- MOHATb W 3a[40KYMEHTUPOBATb LeNn OUEHKN AN 3aKka3uuka;

- NPOBEpUTb, YTO MEeTOoA NPOBEAEHNS OLEHKN COOTBETCTBYeT TpeboBaHNAM HacToALWero ctaHjapTa,;

- NPOBEpUTb, YTO 3asAB/IEHHbI 06BEM OLEHKM TOYHO OXBaTbiBaeT (DAaKTUYECKN OLEHUBAEMbIi 06BbEM;

- o6ecneynTb, YTOObl YYaCTHUKM OLEHKM OblIN NMPOMHGOPMMUPOBAHbLI O Lenn, obriactm n nogxope K
OLEeHKE;

- rapaHTMpoBaTb, YTO BCE YJIeHbl TPYMMbl MO OUeHke 06nafalT 3HAHUAMWU U HaBblkaMun, COOTBETCTBYIO-
WUMK UX PYHKLUAM;

- rapaHTupoBaTb, YTO BCE Y/IEHbl TPYNMbl OLEHKN MMET AOCTYN K COOTBETCTBYHLWNM AOKYMEHTMPOBAH-
HbIM PYKOBOACTBaM O TOM, Kak BbIMOJSIHATb ONpefeneHHble AeACTBUSA NO OLEHKE;

- rapaHTupoBaTb, 4TO rpynna oueHkun obnagaeT KOMNETEHUMAMU ANS UCMNOMIb30BaHWUA WHCTPYMEHTOB,
BblGpaHHbIX AN NOALEPXKKA OLEHKN;

- NOATBEPAUTHL MOJSTIyYEHME 3aKa34YMKOM pe3y/ibTaTOB OLEHKU;

- M0 3aBepLlEeHNN OLEHKM NPOBEPUTb U 3a40KYMEHTMPOBATbL CTENEHb COOTBETCTBMA OLEHKM HacTosLle-
My CTaHgapTy.

KomneTeHUns OueHLLIMKa onpefenseTcs:

- 13 06pasoBaHusa 1 KBaAugUKaLum;

- HaBbIKOB ¥ OMblTa OLEHKM NPOLLECCOB;

- OonbiTa OLEHOK HYXHOTO Knacca.

MpumeyvaHusa

1 OUuEHLMKN MOTYT NPOAEMOHCTPUPOBATL KOMMETEHTHOCTb, COC/MAaBLUNCh HA COBOKYMHOCTb 3HAHWA 1 paccMOTpeB
BO3MOXHOCTb perucrpauum B npoueaypax npusHaHus KOMMETEHTHOCTW, KOTOpble akKpeaWTYIOT ONnbIT npeameTHol obna-
CTV ¥ KBaNIMOULMPYIOT COOTBETCTBYIOLLME METObI U MOAENN.

2 [3], B KOTOPOM cofepXuTcst MHAOPMaLMs ANS BbINOSIHEHUS U MPUMEHEHNSI OLEHKU NPOLIECCOB, KacaeTcsi KOM-

neTeHuUMiA OLEHLLMKOB 1 COOTBETCTBYHOLLEIO 06pa3oBaHns, 06y4YeHUs1 1 OMbITa, a Takke BKIHYAET MEXaHU3Mbl, KOTopble
MOXHO MCNOMb30BaTh AN AEMOHCTpaLUM KOMMNETEHTHOCTM U NOATBEPXAEHNSI 06pa30oBaHus, 06yYeHns 1 onbiTa.

4.8 VicxogHble faHHble 419 OLUEeHKU

OUEHLMKN AOMKHBI UAEHTUULMPOBATL UCXOLHbIE AAaHHbIe ANS1 Npolecca OLEeHKM B COOTBETCTBUM C
TpeboBaHUAMYK AN oueHKM knacca 1, kak ykazaHo B FTOCT P MCO/M3K 33002. Takasi oueHka AosxHa oxBa-
TbiBaTb Kak MUHUMYM 4eTbipe BuAa npouecca ANs Kaxaoro npouecca B npegesiax 060actu oueHkn (Mim Bce
BUIbl, C/lyyae ec/in UX MeHblle YeTbipex).

4.9 Pe3ynbTartbl OLEHKU

B cootBeTcTBUM ¢ Tpeb6oBaHusmn FOCT P MCO/M3IK 33002 oueHka gonxHa cqpopmupoBaTth ABa Tuna
pe3ynbTaToB OLEHKU:

- 3anucy JaHHbIX OLEHKMU;

- OTYeTbl 06 OLEHKe.

MpumeyaHune — [3], npunoxexHne A, COAEPXUT ONUCAHME 3anMnCeil JaHHbIX OLEHKN 1 OTYETOB 06 OLLEHKE.
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(cnpaBo4HOE)
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CoKpallleHHble Ha3BaHWsA MPOLIECCOB B 3Ta/IOHHOW MoAeNy NnpoLeccos

B Tabnuue A. 1 nokasaHbl COKpalLeHHble Ha3BaHUA MPOLIECCOB, KOTOPble COCTaBAIOT ATA/IOHHYI0 MoZeNb npolecca
(noapo6Hoe onucaHne aTux npoueccos cMm. B FTOCT P 71487.1).

Ta6nunuya Al — STanoHHas Mofesib NpoLecca ynpaB/eHns KauyecTBOM [JaHHbIX

lMpouecc BepxHero MpomMexyTouHbIi
YPOBHSA npouecc
MnaHvposaHve

KavyecTBa AaHHbIX

KoHTposib KavyecTsa

[OaHHbIX

Mpouecc

BbIMNO/IHEHUSA
O6ecneyveHne
KayecTBa [aHHbIX
YnydweHune
KayecTBa [jaHHbIX

Mpouecc

noAAepXK/

[JaHHbIX

Mpouecc

npefocras/fieHus

pecypcos

CokpalyeHHoe
0603HayeHue npouecca

DQP.1
DQP.2

DQP3
DQP4
DQC.1

DQC.2
DQC.3
DQA1
DQA.2

DQA.3

DQA.4
DQI.1
DQI.2

DQI.3

DRS.1
DRS.2
DRS.3
DRS.4
RPV.1

RPV.2

MonHoe nma npouecca

YnpasneHue TpeboBaHUAMU
YnpasneHue cTtpaTerveli kaiyecTsa AaHHbIX

YnpaBneHve nonutukoi/cTangaptTamu/npoueaypa-
MW KayecTBa AaHHbIX

MnaHMpoBaHWe BHeAPEHUs1 KauecTBa AaHHbIX

MpepocTaBneHne cneundnKkauuini gaHHbIX U pabo-
UYNX MHCTPYKLMIA

O6paboTka AaHHbIX

MOHUTOPWHT 1 KOHTPOJIb KauecTBa AaHHbIX
0630p nNpobnem KayecTsa AaHHbIX
MpepocTasieHve KpUTEPUEB N3MEPEHNS

M3mepeHne kauecTBa AaHHbIX U MPOM3BOAUTE b~
HOCTY NPOLIECCoB

OueHKa pe3ynbTaToB U3MepPEHWiA
AHa/IM3 OCHOBHbIX MPUYNH N pa3paboTka peLLeHuit
OumncTKa AaHHbIX

YnyulieHve npouecca npefoTBpaLleHusl HecooT-
BETCTBUS AaHHbIX

YnpaBneHne apxXuTEKTYPOii AaHHbIX
YnpaeneHue nepepayeit AaHHbIX
YnpaeneHve onepauysimu ¢ faHHbIMU
YnpaBneHve 6e30MacHOCTbH AaHHbIX

YnpasneHune opraHVl3au,|/|e|7| KayecTtBa OaHHbIX

YnpaB/ieHe YesioBEUYECKMU PECYPCamm
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MpunoxeHve B
(cnpaBo4yHOE)

MprMep OLEHKM YPOBHS 3pesiocTy yrnpaB/ieHNst Ka4ecTBOM
[laHHbIX OpraHM3aLUmmn

B 3TOM NpWioXeHnn NpeacTaBneH MnokasaTesbHbIA NpuMep, NPeacTaBsoWmie, Kak NPUMEHSITb HACTOALWMIA CTaH-
[apr.

MprmevyaHne — ITOT Npumep Gbla NOCTPOEH HA OCHOBE MPUHLMMOB, ONMUCAHHBIX B [3].

Mapusa Beauty Village BbINOMHSAET HECKOBKO ONEpaLOHHbIX NPOLLECCOB U UCNOMb3YeT CUCTEMY YNPaB/IeHUA Kade-
CTBOM, cepTudmnumpoBaHHyto B cootBeTcTBum ¢ FTOCT P ICO 9001.

Mapus Beauty Village 3amHTepecoBaHa B OLeHKe YPOBHS 3PE/IOCTU YNpaB/ieHNst KAYeCTBOM OPraHn3auMOHHbIX AaH-
HbIX B COOTBETCTBWW C 3TUM JOKYMEHTOM. B Xoae 3Toi oueHku GydeT pacCMOTPEHO, HACKOSIbKO XOPOLLO HEKOTopble orne-
paLyOHHbIE MPOLECCHI BKIHOYAKT NPOLECCHI YNPaBAeHNs Ka4eCcTBOM JaHHbIX, ykasaHHble B FTOCT P 71487.1.

Mapusa HasHavaeT rpynny no OueHKe ANs onpefesieHns YPOoBHA 3pesiocT NPOoLLEeCcCcoB OpraHu3aumn.

UTtobbl BbINOMHUTL OLEHKY knacca 1, rpynna HabnwogaeT 3a YeTbipbMs BUAaMM NPOLECCOB B CNeAyoLWmMX npoLec-
cax: «YnpaB/iEHWE Ha/IOrOBbIMY MOCTYM/IEHUAMUY», «YTMpaB/ieHNe YC/yramMmn 34paBOOXPaHEHUs», «YMpaBeHne KynbTy-
poii» N «YnpaBfeHre CropTOM».

OLeHKa OCYLLECTB/ISIETCSA B COOTBETCTBUM C HEOOXOAUMbIMU Laramu (CM. 4.6), v rpynna OLEHKV BbINOMHSAET cnesy-
Howpe aencTems:

a) NnoaroToBka OLEeHKW. Mpynna oueHKkW onpegenseT COOTBETCTBYHOLLME CTOPOHbI, y4aCTBYHOWWE B OLEHKe, W roTo-
BUT M/1aH, B KOTOPOM OMPEAENSETCs, KTO U3 rPynMbl OLEHKA 1 M3pun ByfeT y4acTBOBaTL B K&KAOM MepOonpuSaTUN.

MpumeyaHne — Cwm. 4.2[3];

b) NJaHMpoBaHMe OLEHKW. [pynna OLEHKU co3faeT MnaH, B KOTOPOM OrnpedensieTcs, KTo [0/HKeH yyacTBoBaTb B
OLIEHKE U M3PUKN B KaXKAOM MEPONpPUSTUN. B nnaHe Takke yKasblBalOT MCTOUHUKM A0KA3aTeIbCTB U CPOKK cbopa aTUX Ao-
KaszaTesbCTB.

MpumeyaHne — Cm. 4.3[3]]

C) WHhOpPMMPOBaHKE YHACTHMKOB OLEHKN. locne yTBEPXAEHNS NaHa OH AOBOAWTCA A0 CBEAEHMUS TPpynMbl OLEHKN
N TEX NNL, KOTOpPbIE BbINO/HAT OLEeHWBaeMble npoueccsl. 1o 3aBepLleHMn 3Toro MHPOPMUPOBAHUST BCE YHACTHUKN TOTO-
Bbl K HA4asly OLIEHKM.

MpumeyaHne — Cwm. 4.4/3/;

d) c6op gaHHbIX. Cneaysa NOAroTOBAEHHOMY M/iaHy, rpynna OUeHKM cobmpaeT AaHHble 0 TOM, Kak BblOpaHHble BUAbl
onepawuvoHHbIX NPOLLECCOB OpraHM3aumy AOCTUralT Lenei, onpeaeneHHbIX KaxabiM 13 CBOMCTB npouecca (cMm. «DQP.1.
YnpaBneHve Tpe6oBaHNAMM»). TN CBUAETENLCTBA 3anpallvMBatoTCA rPynnoli OLEHKN ANS KaKA0ro U3 NpoLeccoB B aTa-
JIOHHOW MoZenn npouecca yrnpaB/ieHns Ka4ecTBOM AaHHbIX, ykazaHHoin B TOCT P 71487.1.

MpumeyaHne — Cwm. 4.5/3/;

€) Ba/mMaauMs AaHHbIX. Mpynna OUEHKU MOATBEPXAAET OGLEKTVBHOCTb [OKa3aTe/IbCTB NyTem Mnposepku. Mpynna
peLLaeT, sBSOTCS SN AoKasaTelbCTBa AOCTATOMHBIMU U AOCTATOYHO Penpe3eHTaTUBHbIMMK /15 oXBaTa Lesm 1 06iactu
OLIEHKM.

MpumeyaHne — Cwm. 4.6/3/;

f) onpepeneHvie pesynbTatoB. Vicnonb3ys AaHHble, COGPaHHbIE [/151 BCEX MPOLECCOB B 3TA/IOHHON MoZenn npouec-
ca ynpaB/ieHUst KAYECTBOM [aHHbIX, U Crieflyst TPe60BaHVsIM HACTOSILLEro cTaHAapTa A1 onpefesieHnst OLeHKU cBolicTBa
npouecca (cm. 4.3), rpynna oLeHKV onpeaesnisieT 3TV OLEeHK 1 YPOBHIU BO3MOXHOCTEN npouecca (cM. pasgen 2). 3Tv ypoB-
HV 06GecneyYrBaloT OCHOBY AJ11 ONPEAESIEHNs] YPOBHS 3pe/ioCTU M3apumn (CM. PUCYHOK B.1).

MpumeyaHne — Cwm. 4.7/3/;

[0) noAroToBka OT4eTa 06 oueHke. HakoHel, rpynna OueHKM coobliaeT pesynbTaTbl OLEHKM 3akasuuky (Mapum) m
3aMHTEPECOBaHHbIM CTOPOHAM.

MpumeyaHne — Cwm. 4.8[3].

CobpaHHble gaHHble (cM. Tabnuuy B.1) o6ecneunBaoT OCHOBY AN ONpeAesieHns YpOBHE BO3MOXHOCTEW npoLiec-
ca (cm. Tabnuuy B.2), KoTopble, B CBOK ovepeb, OnpeaenstoT YpoBeHb 3penoctu mapumn Beauty Village (cm. pucyHok B.1).
MpvMep NokasblBaeT, YTO M3PUS AOCTUI/IAa YPOBHS 3peniocTn 2 (ynpaBisieMblid).
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Ta6nuuya B.1l — CeuaeTenscTBa, 06HAPYXeHHbIE /1 ClefytolyX BUAOB npolecca «TpeboBaHus K KauecTBY AaHHbIX
[N51 aAMUHUCTPUPOBAHKS! HAJTOTOBBIX JOX0A0B» U «TpeGoBaHNs K KAUECTBY AaHHbIX AJ18 YNPaBEHNS Ky/bTypoii»

CBoiicTBO npouecca

PA.1.1. Pe3ynbTatMBHOCTb
npotiecca

PA.2.1. YnpaBneHue
pe3ynbTaTUBHOCTbLIO

PA.2.2. YnpaBneHue
pe3ynbTaTom npotecca

PA.3.1. Onpegenexve
npouecca

PA.3.2. Pa3sepTbiBaHue
npouecca

PA.4.1. KonnyecTBeHHbIi
aHam3

PA.4.2. KOnMYeCcTBEHHbIN
KOHTPO/1b

PA.5.1. NHHOBauus
npouecca

PA.5.2. Peanunsauus
MHHOBaUWK npovecca

Mpumep gokasaTenscrsa

CyLlecTBYIOT [iBa [JOKYMEHTa C HauMeHOBaHVAMU «TpeboBaHWs K Ka4ecTBY AaHHbIX A1
a4MVHUCTPMPOBAHNST Ha/OrOBbIX A0XOA0B» U «TpeboBaHWs K KayeCTBY AaHHbLIX 4715
ynpaBAeHns Ky/bTypoit»

lpynna oueHKW onpefenuna, kak cobuparb TpeboBaHMs K KauecTBY AaHHbIX B PYKOBOA-
CTBE MO KOHTPOJIK0 KauyecTBa OpraHv3auuu, KoTopasi UCMosib3yeT CUCTEMY YMpaB/eHus
KayecTBOM, cepTudmumpoBaHHyo kak cootBeTcTBytowyto TOCT P MCO 9001. B goky-
MeHTax «TpeboBaHWsl K KayecTBY AaHHbIX A5 afMUHUCTPUPOBAHUSI Ha/IOTOBbIX [0XO-
[0B» N «TpeboBaHWs K KauecTBY AaHHbIX A7 yNpaB/ieHne Ky/bTypoii» eCTb NpU3Haku
TOrO, YTO OHW BbINN CO3AaHbl B COOTBETCTBMM C MpPOLLeCcCOM cbopa TpeboBaHWi K kaue-
CTBY [aHHbIX

Mpynna oueHkn onpegenuna B PyKOBOACTBE MO KOHTPO/IKO KAyecTBa KOHKPETHble Tpe-
60BaHNA B OTHOLLUEHMWN TOrO, Kak JOKYMEHTMPOBaTb TpeboBaHMA K KauyecTBy AaHHbIX U
hopmaTnpoBaTb AOKYMEHT. [JOKyMeHTbl «TpeboBaHns K ka4ecTBY AaHHbIX 4719 afMUHW-
CTPVPOBAHNS HAa/TOrOBbIX [0OXOA0B» N «TpeboBaHWsA K kavyecTBY [aHHbIX 4718 ynpasre-
HUS KyNbTypOi» cofepXar ykasaHusi O MaHupoBaHuM cbopa TpeboBaHUin K KayecTBy
AaHHbIX. [na fokymeHTa «TpeboBaHWsA K KauyecTBY AaHHbIX 415 afMWUHUCTPUPOBAHUS
Has10roBbIX [0X0A0B» I-H YOTCOH 3afoKymeHTuposan 5 aueapsa 2015 roga, uto «[aHHble
0 Hanoroo6noxeHun hkoHa CmuTa A0MKHbI ObITb MOMHLIMU W TOYHBIMK», & TakkKe onu-
can v oTdhopmaTmpoBan crneuuncmkaumo TpeboBaHUin K KaUecTBY AaHHbIX, Kak yka3aHo B
pyKOBOACTBE OpraHm3aumm

[MockonbKy npouecc «YnpasfieHWe HasioroBbiMU MOCTYNAIEHUAMU» B COOTBETCTBUMU C
PYKOBOACTBOM MO KOHTPOJIO KayecTBa M3puUM KacaeTcsl TOro, Kak KOHKpPeTHO YnpaB/sTb
«TpeboBaHUSAMUN K KauecTBY flaHHbIX», ObU1 onpefeneH npouecc «YnpasneHue Tpebosa-
Huamn DQP.1»

Mpynna oueHkU 06HApYXWa, YTO M3pPUS UCMO/b3YEeT HECKOJIbKO MH(DOPMALMOHHBIX CU-
CTeM, NoAAepXuBatoLLMX «YnpasneHue Tpe6oBaHusiMu DQP.1». 3T MH(OPMAaLMOHHbIE
CUCTEMbI COfIEpXaT AaHHble 0 BUAAax npouecca «Tpe6oBaHNsa K KauecTBy AaHHbIX A/1s
aIMVHUCTPUPOBAHMST HAJIOTOBBIX 0X0A0B Ans [hkoHa CMuTa» U «TpeGoBaHUs K Kade-
CTBY AaHHbIX A7 aAMUHUCTPUPOBAHUSI HA/IOTOBbIX IOXOA0B Anst XyaHa floneca»

Mpynna OLEHKM He HAXOAUT HUKAKMX [0Ka3aTefIbCTB TOro, Kak M3MepsieTcsl MpoLecc
«¥YnpasneHve Tpe6osaHuaMu DQP.1». CnegosaresnibHO, BUbl npouecca «Tpe6osaHus
K KQuYecTBY AaHHbIX A/ aAMUHUCTPUPOBAHUSI HAJIOTOBbIX [0X0A0B» U «Tpe6oBaHus K
KaueCTBY [aHHbIX 41 YNpaBieHust KyfbTypoi» He Aal0T HUKAKUX AaHHbIX O TOM, KaK 6bl
“3MepeH npouecc

B cBA3K C OTCYTCTBMEM yKa3aHWii O TOM, Kak MpPOBOAUTL M3MEPEHUs, He YCTAHOB/EHbI
MexXaHV3Mbl KOHTPO/IA npouecca «YnpasseHve Tpe6oaHnaMu DQP.1» u, cnefosaresib-
HO, HEBO3MOXHO HaWliTM MOATBEPXAEHME B BuAax npouecca «TpeboBaHUS K KauyecTBy
[JaHHbIX 415 aAMUHVCTPYPOBAHNS HAJTOTOBbIX AOX0A0B» U «TPeGoBaHWs K KauecTBy AaH-
HbIX A1 YNpaBAeHUs Ky/bTypoii», oTpaxalolme 3T Buabl NPOLECCa, Kak OHU KOHTPO-
mpytoTcs

Mpynna OLEHKN CYMTAET, YTO PYKOBOACTBO MO KOHTPOJIO KAuecTBa He yKasblBaeT HU Ha
TO, YTO Mpouecc «AAMUHUCTPUPOBAHME HAUIOTOBbIX [AOXOA0B» BbIMIPasl OT WHHOBALWIA
B MpoLecce ynpasneHusi Tpe6oBaHUsIMK K KauecTBY AaHHbIX, HU Ha TO, Kak Y/yyluTb
3TOT npouecc. Kpome Toro, OTCYTCTBYIOT Npeablaylive Bepcun «TpeGoBaHusi K KauecTBy
[JaHHbIX 45151 aAMUHUCTPYPOBAHNS HAIOTOBbIX AOX0A0B» U «TpeGoBaHuii K KaYecTBy AaH-
HbIX 4151 YNPaBMEHUs Ky/IbTypoii», UTO CBUAETENBCTBYET O TOM, YTO CMOCO6 yrpaB/ieHus
TPe6oBaHMSIMM K KAYeCTBY AaHHbIX He Obln y/lyylleH

HakoHeL,, MOCKO/IbKY HOBOBBEAEHWIA HET, rpynna OLEHKU He HaxoAWT CBUAETENbCTB W3-
MEHeHWI A B onpegesnieHnn, ynpaeaeHUM v BbINMOSIHEHUM Npolecca «YnpaeneHne Tpe6o-
BaHuAMM DQP.1». CnepoBatesibHO, BuAbl NPOLIECCa He OTpaKatoT Kakux-mbo MHHOBa-
LMOHHbIX peanusauynii
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Ta6nuya B.2— OueHka cBolicTBa NpoLecca 1 ypoBHsS BO3MOXHOCTEl npoLecca

YpoBeHb BO3MOX-

Mpouecc PA11 PA.2.1 PA.2.2 PA.3.1 PA.3.2 PA.4.1 PA.4.2 PA5.1 PA5.2 o
HocTeii npouecca

DQP.1 F F F L L N N N N 3
DQP.2 F F F L L N N N N 3
DQP.3 F F F F F P P N N 3
DQP.4 F L L P P N N N N 2
DQC.1 F F F F F F F L L 5
DQC.2 F F F F F F F F L 5
DQC.3 F F F F F F L N N 4
DQA.1 F F F F F L P P N 3
DQA.2 F F F L P N N N N 2
DQA.3 F F L L F P P N N 2
DQA.4 F F F L L P P N N 3
DQI.1 F F F L L P P P N 3
DQI.2 F F F L L P P P P 3
DQIL3 F F L P P N N N N 2
DRS.1 F F F F F L P N N 3
DRS.2 F F L P P P N N N 2
DRS.3 F F F F L L P P P 3
DRS.4 F F F F L P P P P 3
RPV.1 F F L P P P P N N 2
RPV.2 F P P N N N N N N 1
Mpumeyanue — BIOCTP 71438 npeactaBrieHbl Nogpo6GHbIE METOABI pacyeTa nokasaresneii Ana onpeaerne-

HVS BO3MOXHOCTEM npoueccos, BK/THOYEHHbLIX B 3Ta/IOHHYHO MOAe/ b NPoLeccoB.
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X X X Y Y DQJ3
u X Y \ DQI2
X X Y DQJL
X X X X Y RPV2
X X X Y Yy DRS2
. « Y Y Y DQA4
Mpouecc
X TR Y Yy DQA3 ynpaB/fieHus

W TNy e B
X . Y Y Y DQA1
X X X Y Y RPV1
X X Y Y DRS3
X X Y W DRS1
X X Y Y DQP4
X X Y Y Y DOP3
X X Y Y Y DQP2
X V4 Y Y v DQC3
Y Y Y Y D0.CL
X X Yy Y Y DQP1
X X Y Y DRS4
Y Y Y N Y DQC2

YpoBeHb BO3MOXHOCTEl npoLecca

PucyHok B.1 — YpoBeHb 3penoctv 2 ans mapumn Beauty Village gocturHyr

15



FOCT P 71487.3—2024

MpunoxeHue JA
(cnpaBo4yHOE)

NaeHTUdMKATOP AOKYMeHTa

[ns obecneyeHnss 04HO3HAYHON MAeHTUUKaLUUM MHGOPMALMOHHOTO 06bekTa B OTKPLITOM CUCTEME HACTOsILLEMY
CTaHAapTy NpucBavBaeTCa UAEHTUGIMKATOP OObEeKTa
{ISO cTtaHgapT 8000 yacTb (62) Bepcus (1)}

OnpegeneHne 3Toro 3HadeHus gaHo B MICO/M3K 8824-1 un onucaHo B MICO 10303-1.
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MpunoxeHue Ab
(cnpaBo4HOE)

CBefieHUs1 0 COOTBETCTBUMN CCbISTOUYHbIX HaUWOHas/IbHbIX CTaHOAAPTOB
MeXAyHapoAHbIM CTaHAapTaM, MCMO/Ib30BaHHbIM B KAYEeCTBE CCbI/TOUHbIX
B NMPUMEHEHHOM MeXAyHapoAHOM cTaHzapTe

Ta6nuuya JAL

O603Ha4YeHne CCbINNOYHOro CTteneHb
HaunoHanbHOro ctaHgapTa COOTBETCTBUA
FOCT P 71438—2024 NEQ
FOCT P 71487.1—2024 MOD
(MCO 8000-61:2016)
FOCT P NCO 8000-2-2019 oT
FOCT P NCO/M3K 33001—2017 HoT
FOCT P NCO/M3K 33002—2017 HoT
FOCT P NCO/M3K 33004—2017 HoT
MpumeyaHue — B HacTosWel Tabnmue

OTBETCTBUA CTaHOAAPTOB!:

- KOT— MAeHTUYHbIN cTaHdapT,;
- MOD — moauunumpoBaHHbIil cTaHaapT;
- NEQ — He3KBMBa/IEHTHbIV CTaHAapT.

O603HavYeHne 1 HaMMeHoBaHWe CCbITOYHOTO
MeX/[yHapoAHOro ctaHaapTa

ISO/IEC 33020:2019 «WHhopmaLmoHHble TexHoNormn. OueHka
npouecca. Cuctema n3mepeHus npowecca AN OLEeHKM BO3MOX-
HOCTeli npouecca»

ISO 8000-61:2016 «KayecTBO AaHHbIX. YacTb 61. YnpasneHve
Ka4yecTBOM MpPOMbILLNEHHbIX AaHHbIX. Ba3zoBas mogens npouec-
ca»

ISO 8000-2:2018 «KauecTBO AaHHbIX. YacTb 2. CrioBapb»

ISO/IEC 33001:2015 «W/HhopmaumoHHan TexHonorus. OueHka
npouecca. MoHATUA 1 TEPMUHOOTUS>»

ISO/IEC 33002:2015 «W/HpopmaumoHHan TexHonorus. OueHka
npouecca. TpeboBaHWs K MPOBEAEHUNIO OLEHKN Mpouecca»

ISO/IEC 33004:2015 «WHopmaumoHHble TexHosnornm. OueHka
npouecca. TpeboBaHNA K 3TaIOHHLIM MOAENAM MnpoLecca, Moje-
NAM OLEHKMN npouecca U Mogenam 3pesiocTu»

MCNosib30BaHbl crieaytoume ycrioBHble 0603HaYeHNs CTeNeHn co-
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MpunoxeHue OB
(cnpaBo4yHOE)

ConocTaB/ieHne CTPYKTYPbl HACTOSLLErO CTaHAapTa CO CTPYKTYPOii
NPUMEHEHHOTO B HEM MEXAyHapOoHOro cTaHAapTa

Tabnuya OB.1

CTpyKTypa HacToslero craHgapra CTpyKkTypa mexayHapogHoro ctaHgapta ISO 8000-62:2018
— A
A B
C
MpunoxxeHns MpunoxeHuns
AA —
Ab —
A8 —
Bubnuorpadms Bubnuorpacms
MpumeyaHne — ConocrtaBneHne CTPYKTYpbl CTaHAAPTOB NPUBEAEHO, HauvHas C NPUIOKEHWUIA, T.K. Npeabl-

Ayuive pasgensl (3a UCKIHYEHNEM NPEeAUCIOBUS) NAEHTUYHBI.
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(1]

(2]

(3]

MCO 8000-63:2019

ISO/IEC/IEEE 31320-1:2012

ISO/IEC/TS 33030:2017

FOCT P 71487.3—2024

Buénuorpadwma

KauyecTtBo gaHHbIX. HacTb 63. MeHe[)KMEHT kayecTBa AaHHbIX. VI3mepeHune npouecca
(Data quality — Part 63: Data quality management: Process measurement)

VIHhbopMaUMOHHbIe TexHOMornn. HA3bikn MofenupoBaHus. Yactb 1 CuHTakcuc u
cemaHTuka ans IDEFO (Information technology — Modeling Languages — Part 1:
Syntax and Semantics for IDEFO)

NHdhopmaumoHHble TexHonoruu. OueHka npouecca. MNMpumep fOoKYMEHTUPOBaHHOIO
npouecca oueHkn (Information technology — Process assessment — An exemplar
documented assessment process)
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