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MNpepgnucnoBne

1 NMOATOTOBJ/IEH 3akpbITbiM akuMOHepPHbIM 06LWEeCTBOM «HayuyHO-nccnenoBaTeNbCKuii LEHTP KOHTPO-
N8 WM AUArHoCcTUKN TexHuyeckux cuctem» (3A0 «HWL, K[») Ha ocHOoBe COBGCTBEHHOrO nepesBoja Ha PYCCKUiA
A3blK @aHIM0A3bIYHOW BepcUU cTaHpapTa, yKkasaHHOro B NyHkTe 4

2 BHECEH TexHuyeckum KoMuTeTOM no ctaHgaptusaumm TK 201 «3proHomwuka, Ncuxosnornsa tpyga v
NHXEeHepHasa Mncuxonorna»

3 YTBEPXAEH VW BBEAEH B AEI7ICTBVIE Mpukasom defepanbHOro areHTCTBa MO TEXHUYECKOMY pe-
rynmposaHuio n metponorum ot 14 noHa 2024 r. Ne 791-cT

4 HacToawwnin ctTaHgapT nAgeHTUYEeH MexayHapoaHomy ctaHgapTy NCO 24552:2020 «3proHomuka. [o-
CTynHoe npoekTupoBaHue. [loCTynHOCTb MHopMaLmn, npeacTaBeHHOl Ha gucnnee noTpebuTeNnbCKUX ToBa-
poB Hebonbworo pasmepa» (ISO 24552:2020 «Ergonomics — Accessible design — Accessibility of information
presented on visual displays of small consumer products», IDT).

MexayHapoaHblii cTaHgapT pa3paboTaH TexHnyeckum komutetom TK 159 «DproHomuka», nogkomurte-
Tom MK 4 «9proHomMunka B3aMMOAeiNCcTBUA YesoBeka U cucTemMbl» MexayHapoAHON opraHusaummn no ctaHgap-
Tnsauyum (MCO).

HanmeHoBaHue HacTofuwero craHgapTa M3MEHEHO OTHOCUMTENbHO HaMMEeHOBaHWA YKa3aHHOro Mexay-
HapoAHOro cTaHgapTa AnA npusepeHns B cootseTcTtBue ¢ FTOCT P 1.5—2012 (nyHKT 3.5)

5 BBEJAEH BIMEPBbIE

MpaBuna NnpUMeHeHNA HaCTOALLEro cTaHjapTa YCTaHOB/EeHbl B cCTaTbe 26 ®PefepasibHOro 3akoHa
0T 29 umioHA 2015 r. Ne 162-d3 «O cTaHgapTulaumm B Poccuitckon depepauuun». VMIHpopmaums 06 ns-
MEHEeHMAX K HacToAWeMy cTaHgapTy nybnvkyeTca B exerogHom (Mo coCTOSHUI0 Ha 1saHBapsa Tekylero
roga) MHQOpMaUMOHHOM YyKasaTene «HauuoHasibHble CTaHA4apThi», a ohuymanbHbli TEKCT U3MEHEeHWUN
N NonpaBoK — B eXeMeCAYHOM MHGOPMAaLMOHHOM yKasaTeNne «HauuoHanbHble cTaHfapThl». B cnyyae
nepecMoTpa (3aMeHbl) UM OTMeEHbl HACTOALWEro cTaHjgapTa cCooTBeTCTBYLWee yBegomneHne byaeT
ony6/IMKOBaHO B GAMKailliem BbINyCKe eXeMecsa4YHOro MHGOPMaLUOHHOro ykasaTens «HauuoHasbHble
cTaHgapThl». CooTBeTCTBYyWLWAasa UHpopMmauns, ysegoMeHne U TeKCTbl pasMeLllalnTCca Takke B UH-
hopMaunOHHON cucTeMe 06Lero nonb3oBaHnsa — Ha odpmumManibHOM cainTe ®efepasibHOro areHTCcTBa Nno
TEeXHUYECKOMY perynmpoBaHunio 1 MeTponorum B ceTu NHTepHeT (Www.rst.gov.ru)

© 1S0, 2020
© OdopmneHne. ®rbY «MHCTUTYT cTaHpgapTusaumnn», 2024

HacTosiwuii cTaHfapT He MOXET 6biTb MOMHOCTbLI WAWM YACTUYHO BOCNPOU3BEAEH, TUPAXKMPOBAH U pac-
NpoCTpaHeH B KayecTBe o(puLMaNbHOIO U3gaHusa 6e3 paspeweHua defepasbHOro areHTCTBa No TEXHUYECKO-
My peryfimpoBaHuio 1 MeTposioruu
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BBepgeHne

Bo MHOrne notpebuTenbckne ToBapbl BCTPOEHbl BU3yasibHble fgucnaeun, npeacraBnswlme nosb3osaTe-
NAM MHOpPMaLMnlo 0 COCTOSAHUM YCTPOMCTBA, BbIMOMHAEMOW (QYyHKLUM Ui onepauuun. Ecnu yctpoiicTBO nme-
eT 60NblOl aucnaeil, ToO NoMb30BAaTENSIM, BKAKYAA NOXMWbIX N0Aed UM NOAENR C HAPYLWEHUAMU 3peHus,
nerye obecneynTb KOMKOPTHOE pacno3HaBaHWe U NOHMMaHMe UHgopmMauumn, NpeacTaB/EHHOW Ha gucnnee.
He6onbwune notpebuTenbckue TOBapbl, Takme Kak uucpoBbie ¢oToannapartbl U NyAbTbl AUCTAHLUOHHOIO
ynpaB/eHUss KOHAULUOHEpaMu, M3-3a OFpaHUYEeHHOro MPOCTPAHCTBAa Ha YCTPOMCTBE OCHalWleHbl AUCNEEM
He6OoNbLWOro pasMepa, B CBA3M C YEM NOMb30BaTE/IM MOTYT UCMbITbIBATb TPYAHOCTM MPU pacno3HaBaHuu K
BOCNPUATUM MHPOpPMauun Ha aucnnee. Cpean MHOXecCTBa CMoco60B, KOTOPble MOXHO NMPUMEHUTb, YTOGbI
notpebuTenbLcknit Topap ctan 60nee AOCTYNHbIM LIMPOKOMY Kpyry nosib3oBaTeneli, Cyw,ecTBEeHHbIM sABAsSETCA
TwaTtenbHoe opopmneHne BU3yanbHOW MHPOpMauunm Ha gucniaee Manoro pasmepa. Hacrtosawwmii ctaHgapT
COLEPXUT PEeKOMeHAaLumM No 3proHoOMMYecKOMY NPOeKTUPOBaHUIO, HanpaB/eHHOMY Ha ob6ecneyeHune AOCTyN-
HOCTW BU3yaNnbHON MHGOpMaunmn, oToO6paXeHHO Ha gucnnee HeboONbWOro pasmepa.
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HALUWOHANbHbBIN CTAHAOAPT POCCUWMCKOW SEALEPALUMN

3pFOHOMI/I‘-IECKOG npoeKTnpoBaHmne

OOCTYMHOCTb MH®OPMALMNUN, MPEACTAB/IEHHOW HA AVWCNNEE MOTPEBUTENBCKUX
TOBAPOB HEBOJIbLLOIO PASMEPA

Ergonomic design. Accessibility of information presented on visual displays of small consumer products

JNata BBegeHna — 2025—01—01

1 O6nactb NpUMeHeHus

HacTtoawwnin ctaHgapT ycTtaHaBnaneBaeT MeTOAbl NOBbIWEHUA AOCTYMHOCTW MHGoOpmMauuun, npeacTaBieH-
HOI Ha gucnnee noTpebuTeNbCKUX TOBapOB (YCTPOMNCTB) HEGONBLIOIO padmepa, ob6ecneynBarolLLne CHUXEHNE
Heyno6CTB, KOTOpble MOTYT UCMbITbIBATb NOMb30BATENN, BKAOYAsA /04EN C OrPaAHUYEHHbIMW BO3MOXHOCTAMM
M MOXWUNbIX NOAEN, NP NCMOb30BAHUM TaKMX TOBaApOB.

B HacToAweMm cTaHgapTe OCHOBHOe BHMMaHWe yAesneHo cnocoby npepctaBneHna uHdopmaumm Ha He-
60NbLWNX BU3YaNibHbIX ANCNAEAX A1 NOBbIWEHUA AOCTYNHOCTW YCTPOUCTB AN NOXUANLIX NOAER U noaein co
cnabbiM 3peHuemM unu uBeToBocnpuatTnem. ObecneyeHue pasIMYHbIX NPUEMOB WAW anbTEPHATUBHbLIX CNO-
co60B oTO6paxeHns uHdopmauun ANA MOBbIWEHUA AOCTYNHOCTM YCTPOWCTB B HacTosWeEeM cTaHAapTe He
paccmMoTpeHO. B HacTosWweM cTaHfapTe paccMOTpeHa AOCTYNHOCTb TO/IbKO B OTHOLWEHUN BU3yallbHOIO Npej-
cTaB/eHUsA UHoOpMaLnW, HO He B OTHOLIEHUN ayAno- WK TaKTU/bHbIX METOAOB NMpeAcTaB/ieHns nHopma-
uuu.

MpumeuvyaHne 1— [JOCTYNHOCTb YCTPOACTBA MOXET ObiTb MOBbILIEHA 3@ CYET MCNOMb30BAHUSA anlbTepHaTuB-
HbIX CPEeACTB BU3yasIbHOIO NpeacTaBneHns nHopmauun, KoTopble He pacCMOTPEHbI B HACTOsALWEM cTaHAapTe. CeefeHuns
06 anbTepHaTMBHbIX Cnocobax npepctaBseHns UHgpopmaymm npusegerHsl B MCO/M3K PykoBoacteo 71, MCO 9241-112
n MCO 9241-171.

MpumeuyaHue 2 — lMofHbIA NepeyeHb NOTPe6GHOCTEN B 4OCTYNMHOCTU W CTPAaTernin npeactaBneHns nHdopma-
LumM oNsa BCeX BO3MOXHbIX Mosib3oBatenein (He ToNbKO ANS Nogeli ¢ HapyLweHUAMN 3peHns) BbIXOAUT 3a paMku HacTosLe-
ro cTaHgaprta. JjononHutenbHas uHgopmayma npmeseaeHa B MCO/M3K 29138-1.

HacToswuii ctaHfapT NPUMEHUM K pasfIMyHbIM NOTPEOUTENbCKMM TOBapam, OCHALLeHHbIM LU pPOBbI-
MU AuUCNesMU, Ha KOTOpbIX MpeacTaBneHa BulyanbHas WHGopmauus o paboTe ycTpoictBa. O6bIYHO Ta-
Kve ycTpoicTBa OCHAlLeHbl BCTPOEHHbIMU AUCMAEHHbIMU NaHensimMu. MoTpebutenbckue ToBapbl 0OXBaTbiBAOT
yCTpoiicTBa, KOTOpble NONb30BaTeNlb MOXET JIeKO NepeHOCUTb B pykax, a TakXe YCcTpoiicTBa, KOTopble He
ABNATCA NOPTATUBHLIMMW, HO OCHallEHbl HEGOMbLWKWMMK AUCNNESAMU, XOTS pasMep ycTpoiicTBa W gucnnies B
HacTosILEM CTaHAapTe He ykasaH.

MpumeuaHue 3— B HacTosAUEM CTaHAAPTE OCHOBHOE BHUMAaHWE yAeneHo AOCTYMHOCTY UHDOPMAaLUM Ha He-
60NbLIMX AUCTIENX, HE3ABUCUMMO OT pasMepa NoTpe6UTeNLCKOro ToBapa.

MpumeuaHue 4 — MpuMepbl BKIOYAOT (NepeyeHb MOXeT 6biTb [OMNOSTHEH) 3/IEKTPOHHbIE TePMOMETPbI, Lnd-
poBble KaMepbl, CUCTEMbI KOHAULMOHUPOBAHUS BO3AyXa, Ny/bTbl AUCTAHLMOHHOTO YNpaB/ieHUs.

HacTtoawwnin ctaHfapT He MPUMEHUM K YCTPONCTBAM C BbICOKOW FMOKOCTbIO BO3MOXHbIX HacTpoek npu
npeacTaBneHun nHdopmaunn Ha agucnnee, Hanpumep: Beb-Aucnaen WAN OCHOBAHHbIE Ha MPUIOXKEHUAX
ycTpoiicTBa MHDOPMAaLNOHHO-KOMMYHUKALLMOHHBIX TEXHONOTNA, Takne kak cmapToHbl, cMapT-TeNeBn3opsl
M NnaHweTHble NepcoHalibHble KOMNblTepbl. HacToAwWwmMiA cTaHAapT He MPUMEHWM K CEHCOPHbIM AuUcCnnesam,
HageneHHbIM (PYHKUMAMK Kak OTO6paxeHna, Tak v ynpasaeHns, NpuMepamMun KOTOPbIX ABAAKOTCA CEHCOPHbIE
MHTepdeicbl YMHbIX 4acoB MM UM POBLIX kamep. Bonpocbl JOCTYNHOCTU, CBA3@HHble CO CBETOBbIMWU WH-

M3gaHne opuuynanbHoe
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ankKkatopamu, Ucnonb3yemMmbiMnN ANA NPOCTOrNo onoBeuweHUAa unn aBapMﬁHOVI CurHanmsaynnm, paccMoTpeHbl B
NCO 24550.

MpuMmeuyaHune 5— BOTHOLIEHUN CEHCOPHOIO MHTEPIEICca CyLLeCcTBYET MHOFO BOMPOCOB, CBA3aHHbIX C AOCTYM-
HOCTbIO MpefcTaB/ieHns MHGOPMaLMK, a Takke ¢ PYHKLMEe ynpaBneHns, KoTopble He06X0AMMO pellaTb B COBOKYMHOCTY.

BO3MOXHO, 4YTO HEKOTOpble peKkomMeHAaunnm HacToAuwlero craHpapta He NPUMEHUMbl K HEKOTOpbIM
yCTpOVICTBaM, TakKMM KaK opasjibHbleé UIn yuwHble TEpPMOMETPLI, nMerwune BCTPOEHHbIe Aucnnen 4ypeamepHo
Manoro pasmMmepa.

2 HopmaTtuBHbIE CCbI/IKM

B HacToAuwem cTaHAapTe HOpPMAaTUBHbIE CCbIJIKW OTCYTCTBYIOT.

3 TepMuHbI 1 onpeaeneHns

B HacTosileM cTaHAapTe NpUMEHEeHbl cneaylliMe TePMUHbI C COOTBETCTBYOLWMMU ONpeAeNeHUnsaMN.

TepmuHonornyeckme 6a3sbl faHHbix NICO n M3IK gocTynHbl No cnepywwuMm agpecam:

- nnatgopma oHnaliH-npocmoTpa NCO no agpecy: http://www.iso.org/obp;

- 3nekTponegua M3K no agpecy: http://www.electropedia.org/.

3.1 pocTtynHOCTb (accessibility): CBoiicTBO npoaykuuu, cucTtem, YCnyr, cpefbl W/MNu coOpyXeHui
(cpepcTB), NpPM HaNMYMN KOTOPOFO OHWM MOTYT GbITb UCMOSIB30BaHbI MOMb30BATENAMUN C pas3IMYHbLIMU NOTpe6U-
TeNbCKUMU NpeanovYTeHNnAMN, XapaktepuctnkaMmm n BOSMOXHOCTAMU ONA OOCTUXEHUA YCTAaHOB/TIEHHbIX uene|7|
B onpefesieHHbIX YC/I0BNAX NCNO/Mb30BaHNA.

MpumeyaHne — YCNOBMA UCMNOMNb30BAHUA BK/IHOYAKT HENOCPEeACTBEHHOE WUCMO/1b30BaHWe Wiu UCnosb3oBa-
HVe C NnomMoullbio BComMoraTe/ibHbIX TEXHONOTWNA.

[MCO 9241-112:2017, 3.15]

3.2 naHesib BU3yas/IbHOro OTOo6paxeHusa (visual display panel): CpeacTBo npejocTaBieHUs Nosb3o-
BaTento BMAUMON MHOpMaLUM O COCTOSHUM KOHKPETHbIX PYHKLUWUIA M aKCnayaTauWOHHbIX XapakTepucTmkax
ycTpolicTBa.

Mpumep — XXuAKoKpuUCTan/IMYeckuii gucnsieit NynbTa AUCTAHUMOHHOIO YNpaBfeHUs WA XULKOKPU-
cTananyeckuin gucnneii LMPPOBO Kamepbl — 3TO NaHeslb BU3YyasilbHOI0 O TOBGPaXXeHUs.

3.3 (Bu3yasibHOE) KogmnpoBaHue (visual coding, coding): Cnoco6 oTo6paxeHus MHgopMaLmum, coctos-
el U3 HECKONTbKUX YPOBHEN UM 3/1EMEHTOB, pa3fesieHHbIX N0 UX (PU3NYECKUM XapakTepucTukam, Takum Kak
pasmep, MecTonosiokeHue, LBeT WA APKOCTb, ANS MOBbIWEHUA CTEeNeHW pacno3HaBaHua, naeHTudukayumn
NN 3anoMmHaHna oTobpaxaemon nHdopmaynu.

Mpumep — KavecTBO 6ecnpoOBOAHON ceTU UM COCTOSAHMe 6aTapen oTobpaxaloT B BUAe nocrnegosa-
TeNbHOCT U NONOC, rAe pas/iMyHble LBeTa MOryT ykasblBaThb Ha 06Liee COCTOSAHUE, HANPUMepP KPAacHbIN, Xer-
ThbIiA, 3eNeHblii ANA 0TO6paXeHNs HU3KOro, CPeHEro NN BbICOKOIO KayecTBa CeTW UM eMKOCTKN baTapeun
COOTBETCTBEHHO.

4 OCHOBHble NPUHLMMbI NPOEKTUPOBAHUS

Cnepywune OCHOBHbIE MPUHLMWMbI MPOEKTUPOBAHUA PacCMOTPEHbl B MOPSAKe MOBbIWEHUSA AOCTYMNHO-
CTU MHdopmauum, oTobpaxaemoin Ha BM3yaNbHOM Aucnsaee. OTW MPUHLUNLI NMPUMEHUMbI K Aucnaesam pas-
NINYHBIX pasmMepoB, HO, eC/N YyCTPOKCTBO MMeeT AocTaTo4yHO 60NbLWOK pasmep, B NepByl oyepeab cnepyeT
paccMoTpeTb BO3MOXHOCTb MCMOMb30BaHNA gncnnes 60nblwero pasmepa.

MpUHUMNBI NPOEKTUPOBAHUA B OCHOBHOM CBSi3aHbl C AOCTYMHOCTbIO BU3yaslbHOTO MPeACTaB/EHUSA WH-
opmauum, 4To BXOAUT B 06/1acTb NPUMEHEHUS HAcTosAWero ctaHgaprta. OgHako cnefyeT OTMeTUTb, YTO A0-
CTYNHOCTb YCTpoOWcTBa MOXeT 6biTb MOBbIWEHA 3a CYET MCNOMb30BAHNS HECKONbKUX CNOCO60B npeacTaBne-
HUA MHopMaunum (M36bITOYHBIX MW aNnbTePHATUBHbLIX).

a) MHdopmayuo Heob6xoAMMO oTob6GpaxaTb MPOCTbIM M MHTYUTUBHO MOHATHbIM cnocobom, 4YToGbl BCce
nonb3oBaTeNIn MOIMNN JIETKO €e NOHSATb, HeE3aBUCUMO OT WX ONbITA, 3HAHWN, A3blKa UMW KOTHUTUBHbIX CNOCO6-
HOCTEM.

2
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b) Hanbonee 3HauMmyr uHopmaumnio, HeobXxoanumMy ANA UCMONb30BaHWA yCTpoiicTBa, cnepyeT 0TO-
6paxaTb NM60 M36LITOYHO, C MPUMeHeHWeM 6osiee YeM OAHOr0 BU3yaNlbHOTO CpefCcTBa, TaKoro Kak TekcT,
CUMBON U UBeT, NM60 AOCTATOYHO MOJSIHO UM YeTKo, YTOOGbI ee MOr JIerko pacno3Hatb 6osiee LWUPOKUIA Kpyr
nonb3oBaTenei.

c) Monb3oBaTenb AO0MXEH 6biTb MPOMHAOPMUPOBAH O TeEKYyL,eM COCTOSHWW YCTPOKCTBA C MOMOLLbIO
BMU3yaNbHOro gucnnesa Wan Apyrux MeTtoAoB, TaKUX Kak CBETOBble UHAUKATOPLI.

d) Mpwu skcnnyaTtaunmn ycTpoiicTBa NoNb30BaTenNto JO/MKHA ObIThb NpefocTaB/ieHa Hajnexalias u CBOeB-
pemMeHHas obpaTHasa CBA3b C MOMOLLbI BM3yasbHOroO gucnnes.

e) Ana ob6neryeHnsa NoHUMaHusa oTobpaxaemol MHPOpMaUMK credyeT yuYnToiBaTb €€ pacnosioxeHue,
06beM M NOpPSAOK NpUBEAEHUS.

f) BusyanbHble npeaynpexzaeHns 06 onacHOCTSAX WAU owmnbKax, KOTOpble MOTYT BO3HUKHYTb NpuU UC-
No/b30BaHUMN YyCTPOWCTBA, AO/MKHbI OGbITb YETKO OTOGpaXeHbl, YTO6GbI MOSbL30BATENN MOIMU NEerK0 UX pacnos-
HaBaTb.

5 OnemeHTbI gucnnes

5.1 BYyKBEHHO-UM(PPOBbIE CUMBOJIbI

a) Pasmep wpudTta gomkeH 6biTb TaKMM, YTOObI €r0 MOXHO 6bINO NE€rKo NpoYnTaTb, C y4eTOM 0CO6EeH-
HOCTEN MCNoNb3yeMoro fidbika.

MpumeuyaHue 1— [nA pasHbIX A3bIKOB NPeAyCMOTPeHa pasHas MUHMMasibHas BbiCOTa CMMBOJ/IOB B KayecTBe
pekomeHzauuy ana yao6crBa UCnonb30BaHNA BU3yasibHOTO 0TOGpaxkeHns (HanpumMep, 415 CUMBOIOB NaTUHNLbI U XuHANU/
aeBaHarapn — 16’ ayru, ana AnoHckux mepornndgos — 20’ ayrn) (cm. MCO 9241-125:2017, 4.4.2).

MpumeyaHne 2— BWCO 24509 n ISO/TR 22411 npuBefeHa nHgopMauus o Hagnexaliem pasmepe wpudra
ANA nogei ¢ HapyweHAMY 3peHns Uan NOXUbIX Jgei.

MpumeuyaHue 3 — [OCTYNHOCTb YCTPOICTBA MOXHO MOBBLICUTbL MYTEM MNPUMEHEHUsI (DYHKLUWU PErysiMpoBKU
pasmepa wpudgTa.

MpumeuaHue 4 — PekoMeHAyeMblii pasmep WpudTa MOXET U3MEHATLCSA B 3aBUCMMOCTU OT Takux YC/10BWiA,
KaK SIpKOCTb, paspelleHne, KOHTPaCTHOCTb WA NAOTHOCTb MHhopMaL .

b) MNMpaBuabHOEe covyeTaHUe UBETOB (Hanpumep, XenTble GYKBbl HA YepPHOM (HOHE) U BbICOKMIA YPOBEHb
OTHOLWEHUA KOHTPACTHOCTb— SIPKOCTb TakXe MMelT CylWecTBeHHOe 3HayeHue A8 YNyyleHua BUAUMOCTH
6YKBEHHO-LMN{POBbLIX CUMBOJIOB.

MpumevyaHne 5— B WCO 9241-303 npuBeaeHsbl 06LMe pekoMeHaauMm OTHOCUTE/IbHO B3aMMOCBSA3UN BbICOTbI
CMMBOJ10B, 0CO6EHHOCTE NoNb30BaTeNs, 3a4a4 1 CBOCTB M306paXeHUn, a Takke NOCNeACTBUI UX KOMOUHaUMK Ans obe-
cneyeHns pasbopumsocTtu (cm. MCO 9241-303:2011,5.5.4).

c) Ecnu TekcToBble AP/bIKA O0TO6paxarT CMMBOSAMU UM MUKTOFpaMMamMu, HaANUCU AOKHbI 6bITb 4,0-
CTATOYHO KPYMHbLIMU, YTO6bI UX MOXHO GbISIO NIETKO NPOYUTATh.

MpumeuyaHne 6— BWCO 24509 npuBegeHa nHopmaymsa no ycTaHOBAEHUIO pasMmepa WwpudTa s noxunnbix
nogei.

d) NMiogam co cnabbiM 3peHMEM AN YyAy4dlweHus pa3bopumBOCTM HeO6XO0AMMO MCNoNb3oBaTb Gosee
KPYNHbIT pasmep wpudTa Nnpu oTpuuaTtesbHOM KOHTpacTe.

e) OTHOWEeHUe WUPUHBbI WITPMXa K BbICOTE CMMBONA HEOGXOAMMO NOoAAepXMBaTb B Hafnexaluem aua-
nasoHe, YTo6bl NOMb30BAaTENN MOIU YUTaTb GYKBbl 6€3 3aTPyAHEHUA.

MpumeuvyaHne 7— PekomeHoyeMOe OTHOLLIEHNE MOXET U3MEHATLCS B 3aBUCUMOCTU OT UCMNOJ/Ib3YEMbIX CUMBO-
noB. AnA naTUHCKMX CMMBOJ/IOB PEKOMEHAYEMbI Anana3oH OTHOLLIEHMWS LUMPWHBI LUTPUXA K BbICOTE CYMBOJA COCTaBnsieT
oT 10 % go 17 %, a1o ABNseTcs obuwen pekomeHgauyuwen (cm. MCO 9241-303:2011, 5.5.6).

f) CnepyeT ncnonb3oBaTb NPOCTON WPUGT 6€3 3aceyek, Takol xe Tun wpudTa A0/HKEH O6bITb NPUMEHEH
ANna obuw,ero oTobpaxeHns B yCTpPOMCTBeE.

8) Ecnn 6ykBbl Mnu undpbl 0TO6paxalT B yCTAHOB/IEHHOM NOpsiAKe, aHa/s0rMyHoe npaBuno crnepyet
NMPUMEHATb B APYrUX MEHI ycTpoicTBa.

Mpumep - EcnAu NyHKTbI MEHIO NpeAcTaB/ieHbl B afipaBMTHOM NoOpsiKe, 3T0 Xe NpaBuso cnegyeT co-
XpaHsATb B APYrMX MEHIO yCTpoiicTBa.
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h) Ons npepctaBneHusa UM poBOi MHOpMaLUN U HYMepauun 3NeMeHTOB MeHK cnegyeT MCNONb30-
BaTb apabckue uudpbl.

i) B ycTpolicTBe cnepyeT UCNosb30BaTb BblpaBHWBaHWe uUUdp, NpeagcTaBNaAlOLWNX OAUH U TOT Xe Bug
4YnCnoBOW MHOpMaLNN.

MpumeuaHne 8 — B pykoBOACTBE MO BM3yaslbHOMY NpeAcTaBNEHUI0 UH(OPMaLUM YCTaHOB/IEHO, YTO YKUCIIO-
BYIO MHhopmauumio 6e3 fecATUYHbIX 3HaKOB c/iefyeT BblpaBHMBATL MO NPaBOMY Kpalo, a YMCNOBYKO MHdOpMauuio, cogep-
Xallylo AecATUYHbIe 3HaKW, — Mo AecATUYHOMY 3Haky (3ansAtoi unm Touke) (MCO 9241-125:2017, 6.1.4).

j) CokpauieHus cnegyeTt MCNoNb30BaTb TO/IbKO B TOM C/llyyae, eC/iu OHWM Heo6XxoAMMbl. 3HaYeHne cokpa-
LW EeHWA, KOTOPble MOTYT 6biTb HE MOHATHbI, AO/MKHO 6bITb NPUBEAEHO B MEYATHOM WU 3NE€KTPOHHOM PYKOBOJ-
CTBe NO/b30BaTENS UMW C NOMOLbI PYHKLMN CNpaBKW.

k) TekcT fonxeH 6bITb NpeacTaB/ieH C 4OCTATOYHbIM KOIMYECTBOM MPO6enoB Mexay cuMBOaamMu, Cro-
BaMu 1 cTpokamMu, 4To6bl obecneynTb ero pasbopumBoCTb.

MpumevyaHne 9 — PekomeHgauuum No UHTEpBanaMm AN NOBbIWEHUS yA06CTBA MCNONb30BAHUSA BU3yaslbHbIX
pucnnees npusegersl B MCO 9241-303:2011, 5.5.9, 5.5.10 n 5.5.11.

5.2 CumBO/bI U MUKTOrPpamMmbl

a) Ecnrm  agna npepctaBneHHoro ob6bekta wMAM  AeilcTBuaA  cywecTByeT obuienpuHaToe(blid)
HauunoHanbHoe(bll) nnn mexayHapoaHoe(blii) rpaduyeckoe(nin) n3obpaxeHme nam CMMBO, TO ero cnegyert
ncnone3osatb (cm. MCO 9241-125:2017, 7.2.7).

b) He cnepyeT ncnonb3oBaTb B YCTPOWCTBE CXOAHblE MeXAy CO60l/i CMMBOMbI M MUKTOTPaMMbl, 3TO MO-
XeT BBeCTW nonb3oBaTens B 3abnyxpaeHue.

c) CMMBO/bI M NUKTOrpamMmMbl YCTPOWCTBA A0/XHbI MMETb TO/IbKO OAHO 3HayeHwue.

d) CumMBONbI M NUKTOTpaMMbl AOMXHbl OblTb BblAe/€Hbl TO/IbLKO B TOM C/lyyae, ec/iu UX 3HavyeHue He
04YEeBUAHO N HE MOXET O6biTb OAHO3HAYHO BOCNPUHATO nonb3oBatensmu (cm. MCO 9241-125:2017, 5.1.11).

e) Ecnn cnmMBOAblI Y MUKTOrPpamMMbl C/IOXHbI A/18 BOCNPUATUA NOMb30BaTesieM, UX cnegyet otobpaxaTb
C BbICOKOW KOHTPACTHOCTbIO ANA yNy4ylweHnss pasbopymBoCTH.

6 lNpepacTtaBneHve nHgopmaymn

6.1 PacnonoxeHwue OTOﬁpa)KaeMle 3/IEMEHTOB

a) Mpu pasmelleHUn HECKONIbKUX 3/IEMEHTOB HA OA4HOI NaHenn oTo6paXeHUs XapakTepucTuku nHgop-
Mauuu o6 3TUX 3MeMeHTax, Takue Kak TWUM, CXOACTBO, (PYHKUMUSA W T. 4., AO/KHbI 6blITb NMpeAcTaB/ieHbl Tak,
4yTO6bl NOMIb30BATE/Nb MOT JIETKO MOHSATH PACMNONIOXKEHNE 3/IEMEHTOB.

b) DNEeMeHTbl CO CXOAHbIMU XapakTepucTUKaMu AOSKHbI ObiTb NpefcTaBfieHbl B BUAE TPynnbl, a pas-
NINYNA Mexnay rpynnamum — 4eTKo MoKasaHbl.

MpumevyaHune 1— ON8 ykazaHusi pasfefieHns Ha rpynnbl 06bIYHO NPOBOAAT IMHMIO.

c) Mpn Heo6GXO4MMOCTM MNOCAEAO0BATENIbHOIO BbINOMHEHUA (YHKUWA OHWM [O/MKHbI ObiTb BU3yanbHO
npefcTaB/ieHbl Ha YCTPOWCTBE B yCTaHOB/IEHHOM nopsake (cm. MCO 9241-125:2017, 5.1.6).

MpumeuyaHune 2— [ns ykasaHua nocnenoBaTeslbHOCTU AeiCTBUI BU3yasibHYO MHGIOPMaLMIO Ha NaHenn auc-
naes 4acTo COEAUVHSIIOT IMHUSIMU.

6.2 OTO6paeHne COCTOAHUA N OYHKLMIA

a) NameHeHne paboyero COCTOSAHUSA YCTPOWCTBA [O0MXHO OblTb OTOOpaXeHo Ha gucnnee Takum obpa-
30M, 4TO6bI MOMb30BaTE/lb MOT pacno3HaTb 3TO M3MEHEHUe.

MpumeuaHne — WV3meHeHne paﬁoqero COCTOAHNA MOXHO 0TO6pa3I/ITb, ncnosib3ya pasmep, uBetT wuan
MeCTONoN0XeHue.

b) Ecnm Heob6xoanMo nogaepxunBatb paboyee cocTossHUE (PYHKUUK, TO OHO AO/DKHO OGbITb OTOGPaXeHo
Ha aucnnee, 4To6bl MONb30BaTeNlb MOT €r0 pacno3HaBaTb.

c) Ecnu dyHKuMA oTKIOYEeHa, NoNb3oBaTe b A0/IXEH 6blTb MPOMH(OPMUPOBAH 06 3TOM U MOT MOHATb
no Aucnsner, Kakas UMEHHO (DYHKLUSA OTKI4YeHa.

4
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d) Bce gocTynHble PyHKUUWM JOMKHbI ObiTb OTOGPaXeHbl B TEKYW,EM COCTOSAHWUKU, YTO CNOCOOGCTBYET MX
pacno3HaBaHuio.

€) [o0MKHbl 6bITb OTOGPaXeEHbI MOAMEHIO U pacwmpeHns PYHKLUIA, NpU Hanu4uu, 4Tobbl NOb30BaTENb
MOT MX pacno3HaBaThb.

6.3 KogupoBaHue BU3yasibHOI MHOopMaLmm

a) Ecnu kogvpoBaHMe WCMOMb3YKT Ha HEGO/bLWOM BU3yalbHOM AUCH/iEE, KOTMYECTBO KOAOB AOJIKHO
6blTb MUHUMU3NPOBAHO.

MpumeuaHune — JIOAN C KOTHUTUBHLIMKU HApyLWEHWUSIMU MOTYT UCMbITbIBATL TPYAHOCTM NPW COMOCTaBEHWN
KoAa C ero 3aHadeHuMeM, 3a UCK/UYEHUEeM PacnpoCTPaHEHHbIX CPeAM HacefeHUs CTePeoTUNOoB (Hanpumep, KpacHblii LuseT
03HauaeT «NPeaynpexaeHne» Uan «CToM», XEeNTblli — «OCTOPOXHO», a 3efleHblil — «OK» W «r0TOBO»).

b) Mpu pa3paboTke KOAOB, B KOTOPbIX MCMNO/Mb30BaHbl 06LWEKYNbTYPHbIE CTEPEOTUNbI, pa3paboTunku
OOJKHBI y69,qVITbCF| B TOM, YTO NPpUMeHAeMble CTepeOoTunsbl 6y,qu MOHATHbI BO BCeX NOTeHUManbHbIX rpynnax
nonb3oBaTeneli, U AO/KHbI M36eratb MCNONb30BAHWA TeX 3HAYKOB, CMMBOJIOB WAW APYIUX KOAOB, KOTOpble
MOryT 6bITb HENPABWU/IbHO UCTO/IKOBAHbI MOMb30BATENAMU ONpefeneHHbIX KyNbTyp WU MOryT 6bITb OCKOpP6U-
TeNbHLIMU AN HUX.

c) KogupoBaHue sipKOCTbi cnefyeT MCNOMb30BaTb TOMbKO ANs 0603HAYEHUSI OLHOTO U3 ABYX COCTOSI-
HWIA, HaNnpyMep «BKOYEHO/BbIKTHOYEHO» NN «aKTUBHO/HEAKTUBHO».

d) Ana addekTuBHOro obecneyeHus mHopmaumein cnegyeT NPUMEHATb M3ObLITOYHOE KOAUPOBaHME
pasnuuyHbIX TUNOB WKW ApYyrue cnocobbl NpeacTaBNeHUa MHpopMauuu, HanpMmep: ¢ UCNOMb30BaHUEM KOAU-
poBaHusA hopMbl U pa3mepa, KOAgUPOBaHUA OPMbl 1 LLBETA UM LBETOBOrO KOAMPOBAHWUS U TEKCTOBbIX HAANN-
ceii. Hanpumep, ecnu uBeTa MCNONb3YIOT AN1A 0603HAYEHUA TeKyL,ero COCTOAHUA yCTpoOicTBa, NoNb3oBaTenb
[O/MKeH 6bITb NpoMHOpMUMpPOBaH 06 3TOM AOMNONIHUTE/ILHO C UCNO/Ib30BaHNEM LPYrUX Cnoco60B, Taknx Kak
TEeKCTOBble HaAMUCKU WU CUMBOJIbI.

7 ®usnuyeckne CBOMNCTBA LMJPOBOro aucnsies

7.1 KOHTpPacTHOCTb — APKOCTb
a) CnegyeTt ncnonb3oBaTb BbICOKNIA YPOBEHb OTHOWEHNS KOHTPACTHOCTb— SIPKOCTb.

MpumeuyaHue 1— B pykoBOACTBE MO MOBbILEHWIO AOCTYNHOCTM AUCT/IEEB PEKOMEHA0BAH YPOBEHb OTHOLLE-
HWS KOHTPACTHOCTb—SAPKOCTb B AnanasoHe ot 6:1 ao 15:1 (EIF/EIA), a B pyKOBOACTBE NO MOBbIWEHWIO AOCTYNHOCTU BEO6-
KOHTeHTa — B AnanasoHe oT 3.1 go 7:1 (WCAG 2.1).

MpumeuaHue 2— [na obecneyeHnss OAMHAKOBOTO YPOBHSA OTHOLLUEHWNA KOHTPACTHOCTb—SAPKOCTb PEKOMEHAY-
eTcs oTo6paxaTb 3/IEMEHTbI B CBET/IbIX TOHAX Ha TEMHOM (hOHe.

b) Mpun oTo6paxeHun nHopmaunun kpacHoiM usetom (EIF/EIA) cnepyet niberatb HU3KOrO YPOBHSA OT-
HOLIEHUS KOHTPACTHOCTb— SIPKOCTb.

7.2 UBet

a) Mpu oTo6paxeHUn nHopMaLMM Ha NaHeNn BM3yaslbHOTO OTOOGpPaXeHUs C HU3KOW APKOCTbIO cnepyeT
nsberaTb BblAeNEeHUSI NpefCcTaB/eHHON UHOpMaL MM C MOMOLLbIO COYETAHUSA LBETOB MM KOHTpacTa LBETOB.

b) Mpu npeacTaBneHUU Nosb30BaTENO MHGOPMaLUK, CBA3AHHON C MCMONb30BaHWEM YCTpoiicTBa, He
cnepyeT NPUMEHATb YPE3MEPHO HacCbllWeHHble LuBeTa, Takme Kak CUHWIA, 6enblil U KpacHbI.

MpumeuyaHue 1— YucTbliA KpacHbIl Uan Genbili UBET NpU Ype3MepHOl SIPKOCTU MOTYT Bbi3BaTb MCKaXeHune
nnn konebaHve 6YykB.

c) Mpu ncnonb3oBaHWM LUBETOB C LE/IbI0 pa3/IMuyeHns 3/1EMEHTOB, NMPeACcTaB/IEHHbIX HA AUCN/IEE OLHO-
BPEMEHHO, OHU LO/XHbI 6bITb MAKCUMasIbHO Pas3fMuyuMbl ANA N0Lel co cnabbiM 3peHUEM.

d) HekoTopble uBeTa TPyAHO pasfnnyaTb NHOAAM C HapYLWEHHbIM LBETOBbIM BOCNpUATMEM, €CNU LBeTa
MMEKT NPakTUYeckn OAMHAKOBYH SIPKOCTb. [1/1 NOBbIWEHWUS Pas3/IMYMMOCTU B LBETOBbIX KOMGUHALUAX AOTXK-
Hbl GbITb UCMOMIb30BaHbl 3HAUYNTENbHbIE Pa3/IMUNS LLBETOB NO SPKOCTHU.

MpumeuyaHue 2— TUNNYHLIMA KOMOMHALMAMW LBETOB, KOTOPbIE CMOXHO Pa3/MYnTb MOAAM C HapYLUEHHbIM
LBETOBbLIM BOCMPUATMEM, ABMAAIOTCA CReAytoLline: KPacHblii UK 3eMeHblil U CBETI0-KOPUYHEBIN; CBET0-h1ONETOBbIN 1
cBeTn10-rony6oii; ononeToBo-ronyboii 1 ronyboi; XenTo-3eeHblii 1 XXeNTblil; po30Bbilii (MM CBETN0-KPACHbLIA) 1 6eNblii.

5
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e) LiBeToBOCNpUATME MNOXUMbIX NOAER yxyawaeTca B PUONETOBO-CUHE-3eNeHO 4YacTu crnekTtpa no
CpaBHEHWIO C LUBETOBOCNPUATMEM MONOAbIX nogei. Ana yaqo6cTBa nonb3oBaTesieil NoOXUaoro Bos3pacra atu
uBeTa He csiefgyeT MCNoab30BaTb COBMECTHO (CM. [)KOHCOH u Ap., 1988).

MpumeuvyaHune 3— [lononHWTENbHAs MHOpMaLKa O MeToge hOPMUPOBAHUS LIBETOBLIX KOMOUHALMIA C y4eToM
BO3PACTHbIX N3MEHEHWI LIBETOBOrO BOCMPUATMA YenoBeka npusegeHa B CO 24505.

7.3 MuraHue

a) Mpu npepctaBneHun MHOpPMaLUM C UCNONb30BAHWEM MuUralLWwmx 6yks, CAMBOMIOB UMW NUKTOrpamm
Ha naHenu gucnnaes WAW MUraHus naHenu gucnnes B LeNOM yYacToTa MUraHusa JO/HKHA Haxo4uTbcs B guana-
30He oT 1 go 3 Iy c uenbio NpefoTBpaLLEHUs NOABMEHUSA 3NUIENTUYECKUX NPUCTYNOB Y HEKOTOPbIX CBETOYYB-
CTBUTENbHbIX Ntogein (cm. MCO 9241-125:2017, 8.6.1).

MpumevaHne 1— B NCO 9241-391 npuBefeHbl pekoMeHAauum no 6e3o0nacHOCTV U306paXKeHwuin, BkIoYas
MuUraHue.

b) Ecnn mMuraHve HaMepeHHO UCMOMb30BaHO AN NpefcTaBfeHUs WHgopmMauumn, YypoBeHb OTHOLWEHUS
KOHTPACTHOCTb— APKOCTb /11 COCTOSAHNI «BK/HOUYEHO» U «BbIKMHOYEHO» AO0/IKEH GblTh 4OCTATOYHO BbICOKUM,
4TO6bI €r0 MOXHO 6bI/I0 Nerko pacno3HaBaTb AOAAM CO cnabbiM 3peHneM.

c) MuraHue cnepgyeT Mcnosb3oBaTb TO/MbKO B TOM c/lyyae, ec/im noJsib3oBaTeslb Ierko NoHMMaeT 3Have-
HUEe MUraHus.

Mpumep - Ecnn murarowmii 3NeMeHT UCNOob3yT A8 MHPOPMUPOBaHUS Nofb3oBaTens 06 ownbke B
yCTpoiicTBe, NoMb30BaTe/lb MOXET /IerKo 3aMOMHUTb M NMOHATb 3HaUYeHWe MUraHus.

d) Ana kogupoBaHua MHoOpMaLuMn He criegyeT UCNOMb30BaTh ABe MU 60/1ee 4acToTbl MUTAHUA.
e) Ecnn nHdopmaunsa npepcrtasneHa B BUAe ABUXYLWMXCA OykB, CUMBOJIOB WAW NUKTOTpamMm, He cre-
AyeT NpUMEeHSAITb MUraHue.

MpumeyaHne 2 — Pa3bopunMBOCTb OAHOBPEMEHHO ABMXYLLETOCS U MUTaKLLEro TeKCTa Win CUMBOJIOB HUXE,
Yem y TOMIbKO ABWXKYLLMXCSA WIN TObKO MUrallmx Tekcta uan cumBosioB. OAHOBPEMEHHO ABWXKYLLMECA U MuUraroLlme
TEKCTbl UM CMMBOJIbI MOTYT BbI3BaTb Y MOXWU/bIX N0AEA Wy niogein ¢ HapyLeHNaMN 3peHns TPYAHOCTU C MOHVMaHveMm
npeacTaBneHHOl nHdopmaunn.

7.4 Bpewmda

a) Ecnn Heobxogumo npepctaBuTb Hambosiee 3HaAYMMYK MHOpMauuUo, Takyl Kak CUrHasa TpeBoru
nnn npepynpexaneHns, ee crepyeT CoOXpaHATb Ha BM3yaslbHOM Agucnsaee A0 Tex Mop, Noka oHa He 6ygeT oT-
Kn4veHa.

b) Mpu Hanuunu orpaHWYeHnin N0 BPEMEHN Ha NpeacTaB/ieHne MHopmauMn Ha gucnnaee nonb3oBaTte-
na cnepyeTt 06 3TOM NpoMHOpPMMpPOBaTH.

c) Mpyv HaNMuMM OrpaHWYeHWn NO BPEMEHW Ha npeacTaBseHne nHpopmMaumnm Ha gucniaee nosb3oBa-
T€/lb AO0/MXEH 3HaTb O BO3IMOXHOM npoaseHnnm 3T0ro nepmoga m 0 TOM MOMEHTE, Korga npegcrtaBieHne UH-
opmaymnn npekpaTuTcs.

MpumevyaHne — Ecnm uHgopmauua otobpaxaeTca TOMbKO B TeYeHue 3a4aHHOro HeAoCTaTOYHO MPOAOIIKN-
TENIbHOT0 Nepuoga BpeMeH! 3TO MOXET 3aTpyAHWUTb NMOHUMaHWe MHopMaLun HEKOTOPLIMU MO/b30BATENSMU.

d) Ecnu oTKAUK OT BXOAHOTO CUrHaNa UM afieMeHTa ynpaBneHus nofb3oBaTens npuocTaHoOBEH, NOJib-
30BaTens cnefgyet MHPOPMUPOBAThL O TEKYLLEM COCTOSIHUM YCTPOMNCTBA C NOMOLLbIO BU3YyallbHbIX CPEACTB UAN
MUHBIMX MeTogaMu.
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