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TasibHbIX CpefcTB ANa peweHusa npobnem» (ISO/IEC 23531:2020 «Systems and software engineering —
Capabilities of issue management tools», NEQ)

5 BBEJEH BMNEPBbIE

6 HekoTopble NOMOXEHUA HACTOSILLEro cTaHgapTa MOryT sIBNATbCA 06bekTaMy NaTeHTHbIX NpaB

MpaBuna NpMMeHeHNs HACTOALWEro cTaHjapTa YCTaHOB/IeHbl B CTaTbe 26 defepanbHOro 3akoHa
0T 29 mwoHa 2015 r. Ne 162-®3 «O cTaHgapTwusauum B Poccuiickoin depepauyumn». MHdopmaynsa o6 ns-
MEHEeHMAX K HACT 0slLeMy CTaHgapTy NnybnmkyeTcsa B eXerogHom (No coCTOAHUIO Ha 1aHBapsa TeKywero
roga) MHOpMaLMOHHOM ykasaTene «HaumoHanbHble cTaHfapThbi», a ouunanbHblil TEKCT W3MEHEeHWi
N NonpaBoOK — B eXeMecsa4YHoOM WMHopMaLMOHHOM ykasaTene «HauumoHanbHble cTaHfapTbi». B cnydae
nepecmoTpa (3aMeHbl) UK OTMEHbl HACTOALLErN0 CTaHjapTa CoOOTBETCTBYKLUee yBejoMNeHne obyneT
ony6a11MkoBaHO B 6amxalillem BbIMYyCKe €XeMeCAYHOro MHgopMaunMoHHOro ykasaTensa «HauuoHasnbHble
CcTaHgapTbl». CooTBeTCTBYOWAaa MHpopmayms, yBeoMNeHne U TeKCTbhl pasMeLwalnTCcsa TaKxe B WH-
hopMayMoHHO cucTeme 06LENO NO/Ib30BaHNS — Ha oduymanbHOM cainTe degepanbHOro areHTCcTBa No
TEexXHNYeCcKOMY perynmpoBaHunio U1 meTposiorun B ceTn NHTepHeT (Www.rst.gov.ru)

© OdopmneHue. ®rbY «NHCTUTYT cTaHgapTusaumm», 2024

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTBLI0 MM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauecTBe OPMLMANBHOIO M3faHusa 6e3 paspelleHuns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuilo 1 MeTposiornu
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BBepgeHne

VHCTpyMeHTapuun a8 ynpasfeHns nHumgeHtamm (npobiemamm) urpatoT 60/bLIY0 NPaKTUYECKYH0 pOsib
B XXW3HEHHOM UWKIe NpoekTa, NPOAYKUUW, YCAYTU Unu cuctembl. CnekTp nHdopmaumun, ynpasnsemoi c no-
MOLLbI0O MOA06HBLIX MHCTPYMEHTapreB, oxBaTbiBaeT paboyne sneMeHTbl U peknamauumn, ownbkn n gedeTol,
BO3HMKaLMEe PUCKN M METOAbl pearMpoBaHUA Ha HUX B pamMKax pas/IMyHbIX CUCTEMHbIX NMPOLECCOB (Takux,
Kak NpoLecchbl OLEHKN M KOHTPO/SA MPOEKTa, YyNpaB/ieHUsa peweHnsaMn, onpegeneHns TpeboBaHunii kK cucteme,
ynpaB/fieHUa KayecTBOM, rapaHTMM KayecTBa, ynpaBieHus puckamu, (YHKLMOHMPOBaHWS, CONPOBOXAEHUSA
cucteMm, peweHnsa npobnem B NporpaMMHbIX CpeAcTBax, ynpaB/ieHUs MHUMAeHTamu 1 3anpocamm Ha obcny-
XnBaHue, ynpasneHusa npobnemamu nNpu okasaHuu ycnyr). 3TW UHCTPYMEeHTapuu LO/DKHbl B3anMOAeNcTBO-
BaTb CO MHOTMMU APYTMMW WHCTPYMEHTapMAMU, TakKMMU Kak MHCTPYMEHTapuu ynpaBfieHus KoHdurypauuen,
WHCTPYMEHTapum ana peanunsauun n KOMNAEKCMPOBAHUA CUCTEM U Ap.

Ha pbiHKe npepcTaB/eHO MHOXECTBO NPOrpaMMHbIX WHCTPYMEHTapueB, HO HET YeTKOro onpegesieHns
UX KaTeropuv v BO3MOXHOCTei. M03TOMy pyKoBOAMTENAM OpraHuM3aunii, yyacTBylwum B co3gaHum (mogep-
Hu3auun, pasBuTUK), IKCNayaTauum U CONPOBOXAEHUN CUCTEM M NPOrpaMMHbIX CpeacTsB, obecneunBaroLmnx
nogAepXKy OpraHvM3auuoHHOro ynpaB/ieHUss MHUWAEHTaMu, CTaHOBWUTCA TPYAHO BbliGpaTb Hagnexalini WH-
CTPyMeHTapuii.

Llenbto pa3paboTky cTaHgapTa ABASETCS cucTemMaTudaunsi TUNOBbIX BO3MOXHOCTEN NPOrpamMmMHbIX WH-
CTPyMeHTapueB AN NOALEPXKM OPraHn3auMoHHOro ynpasfeHUs WHUMAEHTaMu Mpu peleHun npuknagHbix
3aja4 CMCTEMHOM U NPOrpaMMHON UHXEHepuu.
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HALUWOHANbHbBIN CTAHAOAPT POCCUWCKOW SEALEPALUNMN

CuctemHas un nporpaMmMmHas nHxeHepus

BO3MOXHOCTU MNMPOIrPAMMHbBLIX NHCTPYMEHTAPUEB
O1A OPTAHU3ALUMNOHHOIO YNPABNEHNA WHUWOEHTAMA

O6wme NonoxeHns

Systems and software engineering. Capabilities of software tools
for organizational incident management. General provision

Jata BBegeHuna — 2024—09—30

1 O6nactb NpPUMeEHeEHUSA

HacTtosAwwnid ctaHgapT cokycnpoBaH Ha OnNMcCaHWM BO3MOXHOCTEN MPOrpaMMHbIX WHCTPYMEHTapueB
0N NOALEPXKWA OpraHvM3alnoHHOro ynpassieHusa nHungeHtamu. Mpu aTOM nNog UHUMAEHTOM NOHMMAaeTcs OT-
KJIOHEHME WM HeOXngaHHoe co6biTue, MHOXECTBO COObITUIA, YC/I0BMA WM CUTyauus B t06oe Bpems B Xoge
XW3HEHHOTO UMKNa NpoekTa, NpoAyKuuu, ycayrm nnm cuctemsl (cM. 3.1). Takme BO3MOXHOCTU NPOrpaMMHbIX
WHCTPYMEHTapMeB BOCTPeOOBAaHbI M HA NpakTUKe peann3ylTcsa B paMKax NpoLeccoB OLEHKA U KOHTPOASA Npo-
eKTa, ynpas/ieHUsa pelleHnsaMn, onpegeneHns TpeboBaHUn k cucteme, ynpas/ieHUa kauecTBOM, rapaHTum Ka-
yecTBa, ynpaBneHUs puckamu, PYHKLMOHMPOBAHUA, conpoBoxaeHna cuctem no FOCT P 57193, pelweHus
npo6siem B nporpaMmHbix cpeacteax no FOCT P UCO/M3K 12207, ynpaBneHus nHUUAeHTamu 1 3anpocamu
Ha obcnyxuBaHue, ynpassieHus npob6nemamu no FOCT P MCO/M3K 20000-1.

HacToAwwmin cTaHgapT npegHasHayeH 415 MCNONb30BaHWS OpraHn3auusamMm, y4acTByOLWUMM B CO34aHUN
(MmogepHu3aumn, passuTun), akcnayaTaunm n CONPoOBOXAEHUMN CUCTEM U NPOrPpaMMHbIX CpeacTs, obecneymBsa-
IOLMX NOAAEPXKY OpraHnM3auMoHHOro ynpasieHus MHUNGEHTaMu.

2 HopMaTMBHbIE CCbIKN

B HacTosAwWeM cTaHgapTe MCMNOJIb30BaHbl HOPMAaTUBHbIE CCbINIKM Ha cnepylolwmne ctaHgapTbl:

FOCT P 51583 3awuta nHgpopmayuun. Nopagok codgaHna aBTOMaTU3MPOBAHHbLIX CUCTEM B 3alMLLEH-
HOM McnosiHeHnn. O6LwmMe NosfoxeHus

FOCT P 53647.1 MeHef)XMeEHT HenpepbIBHOCTM 6m3Heca. YacTb 1. MNpakTuyeckoe pyKOBOACTBO

FOCT P 54145 MeHe[)XMeHT puUcKoB. PYKOBOACTBO MO MPUMEHEHWUI0 opraHu3aunoHHbIX Mep 6e3onac-
HOCTW 1 OLEHKN puckoe. Obwas MeTonosorns

FOCT P 56920/ISO/IEC/IEEE 29119-1:2013 CuctemHas W nporpammHas nMHxeHepus. TecTupoBaHue
nporpammHoro obecnevyeHus. Yactb 1. MoHATUA 1 onpegeneHus

FOCT P 57193 CuctemHas v nporpamMmMmHas nHxeHepus. NMpouecchl XU3HEHHOTO LKKIAa CUCTEM

FOCT P 57272.1 MeHeAXMEHT pucka NPUMEHEHNSI HOBbIX TexHonornin. Yactb 1. Obwume TpeboBaHus

FOCT P 58494 O6opypoBaHue ropHo-waxTtHoe. MHOTOpyHKUNOHaIbHble cUCTeMbl 6€30MacHOCTU Yrofb-
HbIX WaxT. CuctemMa UCTAaHLUOHHOIO KOHTPOJISA OMAaCHbIX NMPOU3BOACTBEHHbIX OOBEKTOB

FOCT P 58539 NHdopMaLnOHHbIe TexHonormn. KoHuenumsa nHteponepabesibHOCTM HA OCHOBE MeTaMo-
peneii. Yactb 1. OCHOBHbIE MOJIOXEHUSA

FOCT P 58609/ISO/IEC/IEEE 15289:2017 CuctemHas 1 nporpamMmmMHas nHxeHepus. Coctas u cogepxa-
HMe MHOPMALMOHHbBIX 3N1EMEHTOB XU3HEHHOTO uukia (fOoKyMeHTaLuum)

M3gaHne opuuynanbHoe
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FOCT P 59337—2021 CucTteMHas MHxeHepusa. 3awuta nHoOpmMaLuum B NpoLecce OUEeHKU U KOHTPOA
npoekra

FOCT P 59338—2021 CucteMHasi UHxeHepus. 3awmta nHopmaymmn B npouecce ynpaBaeHus pele-
HUAMMN

FOCT P 59339—2021 CuctemHas uHxeHepus. 3awmta mHpopmaym B npouecce ynpaB/ieHUs pucka-
MW 018 CUCTEMBbI

FOCT P 59346—2021 CucteMHaa WHXeHepusa. 3awuta MHGOpMaUuM B npouecce onpepesnieHns cu-
CTEeMHbIX TpeboBaHui

FOCT P 59355—2021 CuctemHasa uHxeHepus. 3awmta nHgopmauum B npouecce PyHKLMNOHNPOBAHMUSA
CUCTEMBI

FOCT P 59356—2021 CucTtemHas WHXeHepus. 3awuta MHopMauum B npouecce COMNpPOBOXAEHMWS
CUCTEMBI

FOCT P 59989 CuctemHas uHxeHepuss. CUCTEMHbIA aHanM3 npouecca ynpaB/ieHUs Ka4ecTBOM CUCTe-
Mbl

FOCT P 59990—2022 CuctemHas uHxeHepusi. CUCTEMHbIA aHanu3 npouecca OLEHKM W KOHTPONSA
npoekra

FOCT P 59991—2022 CucteMHas WHXeHepusi. CUCTEMHbIN aHann3 npouecca ynpaBieHUs puckamu
ANna cuctemsl

FOCT P 59994—2022 CuctemHass uHxeHepus. CUCTEMHbI aHann3 npouecca rapaHTUM kavecTtsa AN
CUCTEMBbI

FOCT P MCO 13381-1 KOHTpO/Ib COCTOSAHMA W AMarHocTMKa MaliuH. MNMporHo3npoBaHne TEeXHUYECKOro
coctoaHuA. Yactb 1. ObLliee pykoBoACTBO

FOCT P MCO/M3K 12207 WNHpopmaynoHHas TexHonoruss. CuUcteMHass U nporpammHasi UHXeHepus.
Mpouecchbl XN3HEHHOTO LuKia nporpaMmHbIX CPeacTs

FOCT P NCO/M3K 15414 VHdopmaumoHHble TexHosorun. OTKpbiTad pacnpegesnieHHas obpaboTka.
OTasioHHasas MofeNb. A3blK onucaHna npegnpuaTua

FOCT P NCO/M3K 20000-1 VHOpMaLMOHHbIe TexHoMorum. MeHemXMeHT cepBucoB. YacTb 1. Tpebo-
BaHNA K CUCTEME MeHe[)KMeHTa CepBUCOB

FOCT P M3K 61069-2 N3mepeHne, ynpassieHne 1 apTomatnsayma npombilL/IEHHOro npouecca. Onpe-
[JeneHne CBOWCTB CUCTEMbI C Liefblo ee oueHkn. HacTb 2. MeToA010InA OLEeHKN

FOCT P M3K 61069-6 N3mepeHne, ynpasseHne 1 aBToMmatnsauma npomMblil/ieHHOro npouecca. Onpe-
[JeneHne CBOWCTB CUCTEMbI C Lefblo ee oueHkn. Hactb 6. OueHka akcnayatabenbHOCTU CUCTEMBI

FOCT P M3K 61508-1 dyHkumoHanbHass 6e30MacHOCTb CUCTEM 3/1IEKTPUYECKMX, 3MEKTPOHHbIX, Npo-
rpaMMupyembiX 3N1eKTPOHHbIX, CBA3aHHbIX C 6e3onacHocTbio. YacTb 1. Obwue TpeboBaHnsa

FTOCT P M3K 61508-7 dyHKkuMoHanbHass 6e30MacHOCTb CUCTEM 3/1IEKTPUYECKUX, 3MEKTPOHHbIX, NpO-
rpaMMupyemblX 3/1€KTPOHHbIX, CBA3aHHbIX C 6e30nacHoOCTbi0. YacTb 7. MeToAbl 1 cpeacTsa

FOCT P M3K 62508 MeHe)XMeHT pucka. AHa/in3 B/IUAAHUA Ha HaAeXHOCTb Ye/loBeyeckoro gpakropa

MpumeyaHune — MMpy NOMb30BAHUM HACTOSILLMM CTaHAAPTOM LEe/1ecoobpasHo NpPOBEpUTb AENCTBME CCbIIOY-
HbIX CTaHAAPTOB B MH(POPMALMOHHOI crcTeMe 06LLEro MOMb30BaHMSA — Ha ohmumaibHOM caiTe defepasibHOro areHT-
CTBa MO TEXHNUYECKOMY PEry/IMPOBaHMI0 N METPO/IOTMN B CETU VIHTEPHET MM NO €XerogHoMy UHGOPMaLMOHHOMY yKa3a-
Tento «HauuoHanbHble cTaHaapTbi», KOTOPbIV ONy6/IMKOBaH MO COCTOSIHUIO Ha 1 siHBaps TEKYLEro roga, v no Bbimyckam
eXemMecsiYHOro MHhopMaLMOHHOIO yKkasaTensi «HauoHaslbHble CTaHAAPTbI» 3a TEKYLWWIA rof. EC/m 3aMeHEH CCbITOYHbIN
CTaH4apT, Ha KOTOpbIi faHa HeAaTVpOBaHHas CCblIKa, TO PEKOMEHAYETCA MCMO/b30BaTb AEMCTBYHOLLYIO BEPCUIO 3TOrO
CTaHfapTa C y4eTOM BCEX BHECEHHbIX B f@HHYH BEPCUIO U3MEHEHWIA. ECNM 3aMEHEH CCbINIOYHbIA CTaHAApT, Ha KOTOpbIiA
[JaHa aatupoBaHHasi CCblnka, TO PEKOMEHAYETCA UCNONb30BaTb BEPCUIO 3TOTO CTaHAapTa C yKa3aHHbIM BbILLE TOA0M YT-
BEPXAEHUS (NpUHATWSA). Ecnmn nocne yTBEPXAEHUS HACTOSLLErO CTaHAApPTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOpbIM AaHa
JaTupoBaHHas CCblfka, BHECEHO M3MEHEHMWE, 3aTparnsalollee nosioKeHne, Ha KOTopoe AaHa CCblika, TO 3TO NOMOXeHWe
pekoMeHAyeTca NPUMEHSTL 6e3 ydeTa AaHHOTO U3MEHEHUs. ECnn cCblIoYHbIli cTaHAApPT OTMEHEH 6e3 3aMeHbl, TO MOso-
EHWEe, B KOTOPOM faHa CCblfika Ha Hero, peKoMeHAyeTcsl MPUMEHSITL B YacTW, He 3aTparvBatoLLEel 3Ty CCbIKy.

3 TepmMuHbI 1 onpegesrieHnsa

B HacTofiWwem cTraHgapte nNpuMeHeHbl TepMuHbl no [OCT P  WCO/M3K 12207, TOCT
P MCO/M3K 20000-1, TOCT P WNCO 13381-1, TOCT P 53647.1, TOCT P 54145, TOCT P 57193,
FOCT P 59989, TOCT P 59990, TOCT P 59994, TOCT P M3K 61508-1, TOCT P M3K 62508, a Takxe cnepy-
loLlne TeEPMUHBLI C COOTBETCTBYHOLWMMMN OnpefeneHnamu:

2
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31

VHUMNAEHT: OTK/IOHEHWE WM HEOXUAAHHOE COObITUE, MHOXECTBO COOLITUIA, YCNOBUS WM cUTyauus B
nto60oe BpeMs B Xofe XMIHEHHOTO UMKIa NpoekTa, NpoAyKuun, YCAyrn Ui cUCTeMsI.
[FOCT P 57193—2016, nyHkT 4.1.18]

3.2

CUCTEMHAsa MHXeHepusa: MexaucumnanHapHblii noaxon, ynpasnsatowmnii NoNHbIM TEXHUYECKUM W Op-
raHn3aTopckuM ycunamem, TpebyembiM A58 npeobpa3oBaHus psiga NOTPebHOCTEeN 3anHTEpPECOBAaHHbIX CTO-
POH, OXWAAHWA 1 OrpaHNYeHunli B peleHne u ANa nogaepXxku 3Toro peleHns B TeUEeHNEe ero XU3HU.

[FOCT P 57193—2016, nyHKT 4.1.47]

3.3

3TasIoOH (NpoekTa, NPOoAYKUUWU, YCNYTN WKW CUCTEMBbI): PeanbHblii UAN TUNOTETUYHBIA MPOEKT, Npo-
AYKLMA, ycnyra unn cuctema, KoTopble No CBOMM WHTErpasibHbIM nokasaTefisM NpPOrHo3MpyeMblX PUCKOB Ha-
pyLEeHNsT KayecTBa, 6€30NacHOCTU M/MNN 3PPEKTUBHOCTU, UMW PUCKA BOSHUKHOBEHUS MHUMAEHTA C YYEeTOM
LONOMTHUTENbHbLIX cneyndnyecknx TpeboBaHnii NPUHMUMAKTCA B KaYecTBe 3TasloHa Ans 60see NonHOro yaoB-
neTBOpeHUss TpeboBaHN 3anHTEPECOBAHHbLIX CTOPOH CUCTEMbI U paLMOHaNIbHOTO pelleHns 3a4ady CUCTEMHOW
n/MnNn NPOrpamMmMHO MHXEHEPUN.

4 O6BbeKTHas Mogesb A1 NPOrPaMMHbIX UHCTPYMEHTapUeEB

4.1 O630p

CyLwecTBYIOT pas/inyHble onucatesibHble MoAenu AN NPOorpaMmMHbIX WHCTPYMEHTapues noanepx-
KA OpraHu3auuMoHHOro ynpasfeHus, B T. Y. uHumpgeHtamu (cm. FTOCT P MCO/M3K 15414, TOCT P 58539,
FOCT P 53647.1, TOCT P 54145, TOCT P 57272.1, TOCT P 58494, ITOCT P 58539, NOCT P 58609,
FOCT P M3K 61069-2, TOCT P M3K 61069-6, TOCT P M3K 61508-7).

Ob6uwasn cTpykTypa OO6BbEKTHON MoAenu ANs NPOorpamMHbIX WHCTPYMEHTapueB NOALEPXKM opraHusauu-
OHHOTO ynpasfeHNsA UHUMAEHTAMUN COCTOUT U3 CNefyoLWmnX 3/IEMEHTOB:

- 13 BapuaHTa UCMNOMb30BaHMA ynpasBfieHua nHumgeHtamm (CM. npumep B 4.2, onucCbiBalOLWMi ynpas-
neHve npob6nemamMy Kak MHTErpMpPOBaHHOW AeATeNbHOCTW, OCHOBAHHOW Ha AelCTBMAX U 3ajadax cornacHo
npoueccy peweHus npobnem B nporpaMMHbix cpeactesax no FOCT P NCO/M3K 12207);

- 006bekTa ynpasneHus nHungeHtamun (cMm. 4.3, pasgen 5), paccmaTpuBaemoro kak Habop ngeHTuduyn-
pyemoi mHopmaymmn, Kotopas nosiBAseTcs B 3ajavax ynpaBieHUs U ONucbiBaeTCs KakK KnacC B 06bEKTHOM
mogaenw;

- WMHCTpyMeHTapua noafepXxku ynpabreHus (CM. pasgen 6), KoTopblii nogaepxnsaeTt co3gaHne, ynomum-
HaHue, 06HOBMEHNE 1 yaaneHne obbekTa ynpasieHus.

OO6bekT ynpaB/ieHUa MHUUAEHTaAMU BK/O4YaeT B cebs HECKO/IbKO 06bekToB. Habop 06bEKTOB co3pgaloT
npu BO3HUKHOBEHUWN Npobnembl, nocne Yyero nepefatoT U 06GHOBMAIOT B TEYEHNE XU3HEHHOTO LMKIA UWHUNAEH-
Ta (NMpobnembl) ANA OTC/AEXUBAHUA cTaTyca, a 3aTeM apxXMBMUPYHOT MOC/e 3aKkpbiTUA MHUMAeHTa (npobnemsbl).

MpumeyaHne — BHacToAWEM cTaHdapTe ynpasfeHve npobremMamun B 0fHOMMEHHbIX npoueccax (BBEAEHHbIX
no FOCT P MCO/M3K 12207, FOCT P NCO/M3K 20000-1) paccmaTpuBaeTCsl Kak YaCTHbIA ciyyali ynpaBieHust UHUUAEH-
Tamu (CornacHo LUMPOKOMY onpegeneHuto uHumaeHta no FOCT P 57193, nyHkT 4.1.18) 1 ynomMrHaeTca fasiee no TEKCTY
TaMm, rfe YMecTHO B CBSI3KE «MHLUMAEHT (Npobrema)».

CyliecTBylOT ABa Tuna 06bLEKTOB B OpraHM3alVMOHHOM ynpaBieHUW WHuugeHTamu. MepBblil — 3TO WH-
dopmauua o camoMm MHUuAeHTe (npobneme), Takasa Kak UaeHTudukatop, fata BO3HUKHOBEHUA W T. 4. BTo-
poii — 3TO UHoOpMaLua 0 B3aMMOCBA3N MeXAy MHUNAEHTOM (Npo6siemoii) u cooTBETCTBYOLWMMY apTedakTa-
MW, TAKUMU Kak cneundmkauns TpeboBaHuii, NCX04HbIN Kog U T. 4. Camun apTedakTbl He BXOAAT B 3TOT 06BbEKT.

MporpamMHbIiAi MHCTPYMEHTAPUA NOALEPXKN YNpaBAeHUS WHUUAEHTaAMWU MpUHUMAaeT 00bekTbl B Kaue-
CTBE BXOAHbIX flaHHbIX. IHCTpyMeHTapuii nogaepxvBaeT 3ajaymn ynpas/ieHus, aBTomaTtMyeckun cosjasas He-
06xo4MMble 06BEKTbI yNpaBfeHa MHUMAeHTaMn 1 BblgaBas Tpebyemble 06bEKTbI ynpaBieHns nosb3oBaTe-
10 B KAYeCTBe BbIXOAHbIX AAHHbIX.
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4.2 lMpumep ncnosib3oBaHUA

4.2.1 OnuncaHne npumepa

OpraHusauuMoHHOEe ynpaB/ieHMe paccmaTpuBaloT Kak LeneHanpaBfieHHOe opraHu3auuMoHHOe BO3Aeli-
cTBUE.

B gaHHOM NyHKTe B KayecTBe npumepa onpefesieHbl TpU BapuaHTa MCNOMb30BaHWSA MPOrPamMMHbIX UH-
CTPYMEHTapueB B OpPraHM3auMOHHOM YNpaBfEHUN Ha pas/INYHbIX 3Tamnax XM3HEHHOro LMKia npoekTa, npo-
AYKUWW, YCNYTU WA cUcTeMbl (CM. pUCYHOK 1):

a) ynpasrieHne paboTol B npouecce pa3paboTku: pearmpoBaHue Ha pas3/indHble MHUMAEHTLI (Npobne-
Mbl) B TaKMx npoLeccax, Kak NpoLecchl OLEHKM U KOHTPONA NpoekTa, ynpaBfeHus pelleHnsmMmun, onpeaeneHus
TpeboBaHWU K cucTeme, ynpas/ieHs KauyecTBOM, rapaHTUM KavyecTBa, ynpaB/eHUs puckamu;

6) ynpasfneHue gedektaMu B npoLecce TeCTUPOBaHMS NPOrpamMMHbIX CPEACTB: peakuns Ha BbiSiBAeHUE
OWWNGOK 1 AeeKTOB B NpoLecce TeCTUPOBaHUS CUCTEMbI, B NpoLecce pelleHns npo6seM B NporpaMmHbIX
cpeacTBax;

B) ynpaB/ieHWe WHUWAEHTaMu B MpoOLecce 3KchnayaTauuu: pearmpoBaHue Ha OTKasbl CUCTEMbl B MpoO-
Lueccax yHKLMOHUPOBAHMA UM CONPOBOXAEHUS CUCTEM.

PucyHok 1 — lNpumep BaprMaHTOB UCNOJSIb30BAHUA UHCTPYMEHTapueB

4.2.2 CueHapun 1UCMonb30BaHUA

4.2.2.1 CueHapwii ynpaBsieHus paboToi

B npouecce pa3paboTkm cuctembl (M/mnm npoekta, NPOAYKUMU, YCNYrn) BO3HUKAKT pas3/inyHble MHUU-
AeHTbl (Npo6neMbl), KOTOpbIMKM HE06X04MMO MpaBUNbHO YNpaBisTb. Hanpumep, B npouecce aHanusa Tpe-
60BaHNii BO3HMKAET psif, BONPOCOB K pe3ysbTataMm nepBoHayasbHOro aHanusa, M 3T BOMPOCbl HE06X0AMMO
oTCnexmBaTb A0 TeEX NOP, NOKa OHU He ByAyT paspelleHbl. MNoce 3aBepLIEHUS NPOEKTUPOBaHUA NaaHUpyeTcs
3ajaHne Ha NpoBepKy pe3ynbTaToB. [1oc/ie NPOBEPKM BbisIBIEHHbIE OWNOKN M HEpPELLeHHble paHee BOMPOCHI
nognexar paspeweHunto. Takum o6pasom, MHUUAEHTbI (Mpo6aemMbl) BO3HUKAIOT B OTHOLWEHUN pa3HbiX Npouec-
COB, pa3HbIX Y4aCTHMKOB, pa3HbiXx pabounx NpoaykTOB U (hakTOpOB, HO B 6ONbLWIMHCTBE C/Ay4YaeB hopma cue-
Hapus UCNOMIb30BaHMS OfHa U Ta Xe. Ha pucyHke 2 nokasaHbl criefylowne BapuaHTbl ynpaeneHma pabotamu,
KOTopble 06bIYHO MPUMEHSIIOT B MpOLLEecCe pa3paboTKu:

a) pykoBoAUTeNb MpoeKkTa nopy4vyaeT paboTy 3aka3umky uam pas3paboTuuky;

6) 3akasumk unm paspaboTumK BbIMOAHAT NOPYYEHHYD paboTy 1 cooblialoT 0 pesynbTarax;

B) PYKOBOAMTENb NpOEKTa yTBepXAaeT pesy/sbTar, paboTbl 3aBepLIEHbI.
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PykoBoguTens npoekta WVHcTpymMeHTapuii /15 ynpas/ieHus 3akazumk/paspaboTumk
v_
MnaH pa6ot
_______ 'l:__-____
HazHaueHve > /icxogHble gaHHble
HanpaeneHvie gna HasHaueHws - - > Co3sfaHne paboyero anemeHTa
Pa6ounii 3n1eMEHT € NPUCBOEHHLIM CcTaTycoM — - -> Pab6oTbI
=~

Pa6ounii 3/1eMEHT C 3aBEPLUEHHBIM CTATYCOM

|
|
|
3anpoc Ha 3aKkpbiTue pabouero asieMeHTa |
|
|
|

+
Pabounii 3NM1eMEHT C HeyTBEPXKAEHHbIM
[ON151 38KPbITUS CTaTyCcoOM *
YT1BEpPXKOEHNE - Pesynbtars!

Pabouuii anemeHT C yTBEPXAEHHbIM
[N5 3aKpPbITUS CTATYCOM

*

3aKpbITVie paboyero afeveHTa

Pa6ounii 31eMEHT € 3aKpbITbIM CTaTyCOM
r

&

PucyHok 2 — Cxema [eATeIbHOCTU MO YNpaB/ieHuto paéotTamm

B Tabnvue 1 a1 pasnmMyHbIX NPOLECCOB OTPaXeHbl OCHOBHbIe AeiCTBYLWME NMLA, UCXOLHbIE AAHHbIE
W pe3ynbTaTtbl 4S9 ynpaBreHus paboTamu B npouecce pa3paboTku CUCTEMbI.

Tab6nuuya 1— TosCHEHMS K CLEHapUsIM 1CMONb30BaHWA B ynpaBieHn1 pabotamm

[Npouecc [Jeiictytoliee muo VicxoaHble faHHbIe Pesyntarsi

AHann3 TpeboBaHuii

(171 3aKa3umKa) 3akazumk O6bekTbl uccnefoBaHns  Pe3ynbTaT uccnefoBaHus
AHanns TpeboBaHuit PaspaboTunk
o O6bekTbl UccnefoBaHna  PesynbTaT ucciefoBaHus
(paspaboTunky) (cUCTEeMHbIA aHa/TUTUK)
PaspaboTunk
[NpoekTnpoBaHne P Tpeb6oBaHve Mpoekt
(MPOEKTNPOBLLUK)
PaspaboTunk .
Peanusauns MpoekT VicxoaHblin kop,
(nporpammucT)

4.2.2.2 CueHapwuii ynpaBneHus gedekrtaMmn B npouecce TecTUpoBaHus

YnpaBneHne uHumpgeHtamm (npobaemamn) MOXHO WCNOMb30BaTb ANA ynpaBneHus gedekramu, Ko-
TOpble BbLIABMAKT BO BpPemMda TecTuposaHuA. [etanu no TectupoBaHuio npusegeHsl B TOCT P 56920,
FOCT P 51583. [elicTBylOWw MU AULaMN ABMAIOTCA OTBETCTBEHHbIN 3a AedIeKTbl TEXHUYECKU MeHemxep,
pa3paboTunk, TECTUPOBLLMK U CUCTEMA, NOKa3aHHas Ha pucyHke 3. OTW JeNCTBYHOLIME fnLa BbINOMHAIT pa-
60Tbl NO cregyloWwemMy cueHapuio:
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TexHnyeckui
MEHEe/DKep, TecTnpoBLMK
OTBETCTBEHHbII
3a gedeKkTbl
9
MnaH ncnbiTanuii
\%
Ha3HayeHne
Y Y_
[aHHble Mporpamma
UCNbITaHWU TectTuposaHus
TecTupoBaHue
1 BbliBNeHWe aedekToB
X
NedekT
VHdopmupoBaHme o
nedexre
\%
Ha3HaueHune
paspaboTyunka
Bepudukaumns <
Y_
VcnpaBneHHblit gedexTt
YTBEpXAeHue

WNHCTpyMeHTapuii gna ynpasneHus PaspaboTtunk
Co3spgaHue paboyero anemeHTa
Y
Pa6ounii 3aneMeHT 6e3 NPUCBOEHHOIO
cTatyca
HasHauyeHve pabouyero anemeHTa
Yy
Pa6ounii 3N1eMEHT C NPUCBOEHHBLIM CTaTyCOM >  YcTpawenne
nedekta
3anpoc BepudukaLmmn < _ \VcnpaBneHHuiii
nedext
Y
Pabounii anemeHT, oxunaaroLuii
Banugauunu

3anpoc Ha 3akpbiTve paboyero afemeHTa

Pa6ounii 31eMEHT C He YTBEPXAEHHbLIM
[151 3aKPLITUS CTATyCOM

Pa60ounii 3N1eMEHT C yTBepPXAEeHHbIM
3aKpbITbIM CTATYyCOM

Yy
3akpbiTue paboyero anemMeHTa

Pa6ounii 3/1eMEHT C 3aKpbITbIM CTATYCOM

&

PurcyHok 3 — Cxema AesiTeNlbHOCTY MO0 ynpaBneHnto gedektamm
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a) TEeCTMPOBLLMK UCNbITbIBAET cUCTEMY. B cniyyae o6HapyxeHus gedekra TeCTMpPOBLLMK co3gaeT pabo-
ynii aNeMeHT aedekTa;

6) TeXHU4YecKkumini MeHemXep, OTBETCTBEHHbIN 3a AedeKTbl, yTBepXAaeT pabounini anemeHT gedekta u
nopy4yaeT ucnpasneHne gegekra paspaboTuuky;

B) pa3paboTuuk onpepenseTr NpuumMHy gedekTa, ykasaHHYH TEeXHUYECKUM MeHe[XepoMm, OTBETCTBEH-
HbIM 3a fedekTbl, U NCNpaBnseT CUCTEMY;

r) pa3paboTymMk NMPOBOAUT MOBTOPHOE TECTUPOBaHWE MWCNpPaB/IEHHOW TECTOBOW cucTemMbl M coobuiaet
pe3ynbTaT TEXHUUYECKOMY MeHe[Xepy, OTBETCTBEHHOMY 3a Aed)eKTbl;

0) TEXHUYECKUin MeHedXep, OTBETCTBEHHbIN 3a gedyekTbl, noATBEpPXAaeT MOANGDULNPOBAHHYO CUCTe-
My, NTOATBEPXAAET, YTO BbISIB/IEHHbIE Ae(eKTbl YCTPaHEHbI, T. €. MHUMAEHT (Nnpob6nema) paspeLlueH.

4.2.2.3 CueHapuini nCNo/b30BaHUA yNpaB/ieHNS UHUUAEHTAMW B 3KCNAyaTUPyeMoi cucteme

YnpaBneHve npobnemamn mMoxXeT OGbiTb MCNOML30BAHO A/19 peLleHns BONPOCOB, BO3HMUKAKLWWX Y NOJb-
30BaTesnieil Bo BpeMs paboTbl. Ha pucyHke 4 aeiAicTBYOWUMU NuuaMn ABNAKTCA NoMb30BaTe /b, MEHEOXEP MO
aKcnayatayun, TEXHUYECKUIA MeHemXep, OTBETCTBEHHbI 3a aedekTbl, pa3paboTunk, TECTUPOBLLIMK U CUCTe-
Ma. OTu AelicTByOLWMe Nuua BbINOAHAT paboTel No cnefylowemMy ClLeHapuio:

a) B c/iy4yae BbISIB/IEHMS MHUUAEHTA NpY MCNO/b30BaHUM CUCTEMbI MOJIb30BaTE/lb YBEAOM/ISAIET MEHes-
Xepa no akcnsyartauum o ero cyTtu;

6) MeHezkep MO 3kcnayartauuu nonyvyaeTt yBeAOMJIEHME OT Nosb3oBaTtensd v co3gaeT oTyeT 06 MHUWU-
OeHTe;

B) TEXHMUYECKUIA MeHepXep, OTBETCTBEHHbIN 3a AedekTbl, yTBEPXKAAET OTYET 06 MHUMAEHTE 1 nopydaeT
paboTy No peweHnto 3Toi Npobnembl pa3paboTUuKy;

r) pa3paboTyuK BbIABAAET NPUYMHY MPO6GIEMbI MO HA3HAYEHUID TEXHWYECKOrO MeHezXepa n ncnpasns-
€T CUcTeMy B TECTOBOW cpege;

A) TEeCTMPOBLLMK NMOBTOPHO MCNbITbiBAET MOAUMUUMPOBAHHYIO CUCTEMY TECTOBOW cpegbl U coobuiaeT
pe3ynbTaT TEXHUUYECKOMY MeHemxepy;

€) TexXHWYeckuii meHegxep npoBepsieT MOAMULNPOBAHHYO CUCTEMY, YTBEpPXAAaeT ee (ecnm cucrema
nucnpassieHa) u oTnpasaseT 3anpoc Ha BbINYCK CUCTEMbI pas3paboTyunky;

X) paspaboTumk C 04006pEeEHNST TEXHUYECKOTO MEHemXepa BbiMyckaeT MOAU(ULUPOBAHHYID CUCTEMY B
pabouyto cpeay;

3) TEXHUYECKMIA MeHedXep NoATBepXpaeT, UTo npobema pelleHa B pabouyeli cpege, 1 coobwaeTt nosb-
30BaTe/Il0, YTO UHUULEHT YCTPAHEH;

1) nonb3oBaTenb NOATBEPXAaeT, YTO MHUWAEHT yCTpaHeH B pabouyeil cpefe, U CBA3blBaeTCA C MeHeq-
XEepoM Mo akcnayaTtaunu;

K) MeHemXep Mo akcrnayaTauun 3akpbiBaeT oT4eT 06 MHUMAEHTE.
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OnepauunoHHbIi

WNHCTpymMeHTapwii TexHuyecknit meHeaxep,

o Pa3paboTuunk
Monb3osatens MeHeaxep ANA ynpaeBneHus npo6nemamu OTBETCTBEHHbI 3a AedheKTsl P
Csupetenscrsa
MepBoHauanbHbIi
CBsi3b C VHUNAEHT
aMUHNCTPaTOpPOM
[Co3paHne uHumpaeHTa!
WNHunpgeHt H- ->| Peructpaynsa nHungeHTta
HasHaueHune
[MiHumaeHT 6e3 npuceoeHHoro ctatycal- m > ANs NOATBepPXAeHus
Akcnnyatnpyemas
[ HasHauyeHne nHuugeHTa < HasHaueHue uenesas cuctema
[MHUuMAeHT ¢ noaTBEPXAEHMEM cTaTyca | MoaTBEpXAEHNE
[ 3anpoc Ha yTBepxaeHue -
MoaTteepxaexne n
VIHUMAEHT C yTBEPXAEHHBIM CTaTycom |- m HasHadeHne
Mhuna YTBEPXA 4 k ANSA paspellenns
|YTBEp>KAEHWE N HA3HAYEHUE VHLMAEHTa}*? HasHauenne
WHUmnpeHT co ctatycom PeweHune sonpoca
«B MpoLecce peleHns» v~ v
3anpoc sepudukaunm [< OT4eT o OTyer o pewenun
. v/ pelweHnn B Lenesoii cucteme
i
t V .
VIHUMAEHT CO CTaTYyCOM «BepUhUKaLus»y u
3anpoc Ha yTBepxjaeHue Y-
Miuwpent co cratyom == g o SEMERC L
«BepUMULUPOBaH» V!
3anpoc Ha BbiNyck Y- _{ Hasnauenne
CraTtyc ucnpasneHus WNHUNAEHT co cTaTycoMm
BbiNycka «0XUAAaeT Bbinycka»
OTyeT 0 BbiNycke OTyeT 0 Bbinycke
VIHLUNAEHT CO CTAaTyCOM «BbINyLLEHO» YTBEpXAEHME oTueTa
0 BbiNycke U HasHaueHue
YTBepxaeHue u
HasHayeHne MHUuAeHTa HasHaueHue
3anpoc Ha
noATBEPX/AEHNE VHUMAEHT CO cTaTycoMm
MoaTeepxaeHne «yTBEepX/eH nosb3oBatenem»
ncnpasneHna
npo6nemsl 3anpoc
OTyer 13anpoc Ha 3aKkpbiTue
3anpoc 3anpoc Ha 3akpbiTue
K
MHUNAEHT co cTaTycom YTBepkaeHne

«0Xunaaet 3aKpbiTUA»

3akpbliTue MHUMaeHTa > LieneBoil nHUNAEHT

VIHUMAEHT C 3aKPbITHIM CTaTycOM

8

PucyHok 4 — Cxema fesaTtenbHOCTM no ynpasneHuio UT-cepsucamm

4.3 O6bekTHaa Mogesnb

4.3.1 O6wasa nHdopmauyms

WHdopmauma, ucnonb3dyemas, Kak npaBuno, BO BCeX CAy4vyasx NPUMeEHeHWs, npefcTaBfeHa B Buae
npocTpaHCcTBa WMMeH nof HasBaHuem «O6was», a uHhopmauus, obpabaTbiBaemas B KaxAOM CLeHapuu
MCNOMb30BaHUA, MOXeT OblTb NpeAcTaB/ieHa B BUAE NPOCTPAHCTB VMMEH, HanpuMmep: NPUMEHUTEeNbHO K 4.2
(cm. pucyHok 1) nog HasBaHWsAMU «YnpaBneHue paboTamu», «YnpabreHue gedekTamm» u «YnpaBreHue
NT-cepBncamu». O6bekT «Obwaa» nHdpopmauna nMnopTUpyeTca 1 MCNONb3yeTCca B KaXAO0M CLeHapuu.

Obwwme ANsa Kax[oro cueHapus Ucnosib3oBaHUA 06beKTbl yNpaB/eHUss UHUMAeHTaMmn MOryT 6bITb onpe-
AeneHbl ¢ NOMOLWbI0 NATKM kKnaccoB. O6bekT «MHUunaeHT (npobnema)» perncTpupyet MHUMAeHT (npobnemy).

8

TecTuposLUK

X Bepudukauyua |

YcTpaHeHHbl it
VHUNAEHT
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O61bekT «CTaTtyc» noafepXxvBaeT COCTOSAHME, B KOTOPOM HaxoAMTCHA KOHKPETHbIN 06bekT «HumaeHT (npo-
6nema)». LleneBass cucrema — 3TO CyOBHEKT WAM MUCTOYHUK BO3HWKHOBEHMSA MHUMAeHTa (npob6nembl). VHK-
umupyrlowmne gencteus (Tpurrep) npeactaBnsaoT coboil Takme AelicTBUA UM OOGCTOATENbCTBA, MPU KOTOPbIX
o6HapyxunBaeTcs UHUMAEHT (npo6nema). OTUET oTpaxaeT COCTOAHUSA HECKONbKUX UHUMAEHTOB (Npo6riem).
CTtaTyc 06bIYHHO UMEET nepapxmyeckyto CTPYKTYpPY — B 3aBUCUMOCTU OT opraHusauuii n o6s3aHHocTel, noa-
nexawmnx yTBepXxaeHuio.

4.3.2 O6beKTbl ynpaBneHns padotamu

YnpaBneHue pa6otamu BkIO4aeT B ce6S HECKONIbKO 06bekToB. VX onpefensiT kak nogknaccbl 4e-
TbIPEX K/1acCcoB, KOTOpble MMMNOPTUPYlTCA M3 06bekTa «O6uwaa» (MHdopmauus). Mpob6rnema, koTopass UM-
nopTupyetcsa us obbvekta «O6was» (MHopmaums), HacnegyeTcs B 06bekTe «Pabounii afiemeHT», BbisiBNse-
Mblli B pe3ynbTaTe paccMOTpeHus B npouecce pa3paboTku. Lienesas cuctema, nmnopTupyemas us obbekTta
«Obwan» (MHpopmayuns), HacnepyeTcsa B 06bekTe «ApTedakT», KOTOpPbIA co3gaeTcsa A5 LeneBoii CUCTEMBI.
ApTechakT Hacnegyetca u getanusmpyetcsa kak «TpeboBaHue», «[poekTHbIi [OKYyMeHT», «[llporpamma» u
«Pe3ynbTart uccnegosaHus». Tpurrep, KOTOpPbIA nMnopTupyeTcs n3 oobekta «O6wan» (MHopmauus), Hacne-
ayeTcs B 06bekTe «[naH paboT». OTYeT, UMNopTUpPYyemMbIn N3 ob6bvekTa «Obwaa» (MHopmMmauus), HacnegyeT-
ca B 06bekTax «Cnucok HesaBepPLIEHHbIX pabounx 3/IeMeHTOB» U «CNucok Aen», nognexawimx UCnosIHEHU
npv ynpaBneHun VHUUAEeHTaMu.

4.3.3 O6beKTbI ynpaBrieHns gedekramu

YnpaBneHve gedekramu BKIO4YaeT B ceb6A HECKONbKO 06beKTOB. Vx onpeaensiwT kak nogknacchl 4ye-
Thipex KnaccoB, mMmnopTupyembie m3 ob6bekta «O6wasa» (MHpopmayus). Mpobnema, MMNOpTUPOBaHHAA U3
obbekTa «Ob6wan» (MHdopmayusa), Hacnegyetrcss B 06bekTe «Jedekt». Mmnoptupyemasa us obbekta «O6-
was» (MHgopmaums) uenesas cuctema Hacnegyetcs B 0b6bekTe «ApTedakT», co3faBaemMoM AN LeneBoi
cuctembl. ApTedpakT HacnegyetTcss u getanusnpyetcsa kak «Tpe6oBaHue», «[POEKTHbIA AOKYMeHT» n «[llpo-
rpamma». OT4yeT, UMMNOPTUPYEMDbI M3 06bekTa «Obwaa» (MHopmaumns), HacnegyetTcs B 06bekte «Cnucok
cTaTycoB pechekta», oTpaxawuwem cTatyc npobnem. Tpurrep, nmnopTupyemblii us obbvekta «O6wasa» (MH-
hopmauus), HacnenyeTca B 06bekTe «TecTupoBaHme» A/s BbiBNEHUS AeeKToB. TecTupoBaHMe coCToUT 13
TakMx NoAkKaaccoB, kKak «[naH TecTupoBaHusa», «TecToBas cpefa», «[porpaMma TeCTUPOBaHUSA», «TeCTOBblE
AaHHble» U «Pe3ynbTaT TeCTUPOBAHUSA».

4.3.4 O6beKTbl ynpassieHna UT-cepsucamm

YnpaBneHne WT-cepBucamu BkAOYaeT B cebs HECKONIbKO 06BbEKTOB. VX onpenensaT Kak nogknaccol
yeTblpex Knaccos, MMNopTUpPyembie M3 ob6bekTa «Ob6wan» (MHopmayms). CtaTyc, MMNOPTUPYEMBbIA N3 06b-
ekta «Obwan» (MHPopMauus), HacnegyeTcss B 00bekTe «BHYTPEHHUI 0[06peHHbIN cTaTyc». lMpobnema,
MMNopTMpoBaHHasa M3 o6bekTa «Obuwas» (MHpopmaynsa), HacnegyetTcss B o6bekTe «MHUnaeHT». LleneBas
cuctemMa, MMNOpTUpPOBaHHaa M3 o6bekTta «Obwaa» (MHgopmaumns), HacreayeTcs B 06bekTe «3IKcnayaTupy-
emMas cuctema». Tpurrep, MMNOPTUPOBaHHbLIN N3 06bekTa «O6Wan» (MHopmaLuma), HacnegyeTcs B 06bekTe
«CBugeTtenbcTBa». CBuaeTenbCcTBa HacnefyTca 1 geTtanu3npyoTcsa kak «lMpeTeH3ns», « CHUMOK 3KpaHa,
«PaboTa skpaHa» u «BxogHble faHHbIe».

4.4 Kateropum BO3MOXHOCTEW WHCTPyMeHTapunes

KaTeropunto BO3MOXHOCTEW WHCTpyMeHTapueB YyNpaB/ieHWs WHUMAEHTaMn onpefensiT TUNOM CueHa-
pvs mcnosnb3oBaHnsA. Bo3MOXHOCTH, KOTOpble obpabaTbiBatoT obuime o6beKTbl, onncaHHble B 4.3.1 (KoTopble
06bI4YHO O6pabaTbiBalOTCA TPEMS CLEeHapusMN MCNOMb30BaHNA), ONpPeaensatoT Kak obuwme BO3MOXHOCTU. Kax-
Jas BO3MOXHOCTb 06paboTKM KaX[oro n3 Tpex HabopoB 06bLEKTOB, onucaHHbix B 4.3.2, 4.3.3 n 4.3.4, onpe-
JenseTca Kak BO3MOXHOCTW ynpaBsieHuMs paboTaMu, BO3MOXHOCTU yrpaBneHnsa gedekraMmy 1 BO3MOXHOCTU
ynpasneHuna WT-cepBucamm COOTBETCTBEHHO. BO3MOXHOCTb ynpasneHus pabotamu 3aknwvaercs B obpa-
60TKe MHhopMauum o 3agadax npouecca pa3paboTkn. Bo3MOXHOCTb ynpasneHus gedekramm 3aknioyaercs
B 06paboTke mMHpopmayumn o gedekrax, BO3HUKIWNX B Nnpouecce TeCTUPOBaHMA. BO3MOXHOCTM ynpaBrieHus
NT-cepBucamu 3aknwyaoTca B 06paboTke nHopmaumm 06 NHLMAEHTAX, C KOTOPbIMK CTasIKnBaeTCcsi NoJsib30-
Batesib npu pabote UT-cepBUCOB.
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5 Kareropmn o6bLeKTOB yrnpaB/eHus

5.1 O630p

B aToM pasgene onpegenieHbl 06bEKTbI, C KOTOPbIMK BedeTcss paboTa No ynpaBfeHW WHUMAEHTaAMM
(npo6nemamun). O6WME 06BEKTLI U TP KOHKPETHbLIX 06bEKTa onpeaeneHbl Kak Nogknacchbl.

5.2 O6wme 06bEKTDI

B ynpaBneHun npobaemamm Kaxablit cLeHapuini 1ICNoNb30BaHMUA ynpaBnsieTcsa cneaywmmMmmn natTblo 06b-
ekTamu, umeHyembimn «lMpobnema», «Ctatyc», «LleneBasa cuctemar», «Tpurrep» n «OTyeT».

a) NHuynpgeHT(npobnema)

BO3HMKWWA nHUNAeHT (npobnema) peructpupyertca u ynpaBnsieTcs Kak efuHblil ak3emnnsp «lMpobne-
Ma». O6bIYHO DUKCMPYIOTCA: MAEHTU(MKATOP, Ha3BaHMe, ONUcaHue cCofepXaHus, garta u BpemMs BO3HUKHO-
BEHWSA, UMSA Nuua, KOTOPOMY nopy4vyeHa npob6nema, NpuOpPUTET, CBSA3aHHbIN (haitsl, KOMMEHTapuUii y4acTHUKA U
CPOK paspelleHus. Kpome Toro, B HEKOTOPbIX C/iydasax MOryT qUKCMpoBaTbCA CTeNeHb BAUSAHWUA, TEMN pelle-
HUS U T. 4.

6) Crartyc

CTaTyc nHumaeHTa (Nnpobnemsbl) 3anncbiBaeTCa U ynpaBnsaeTcsa Kak eAnHblin akzemnasap «Cratyc». O6bly-
HO OMKCUPYIOT: NAEHTUAINKATOP Ha3HAYEHUs, NAEHTUAUKATOP COCTOAHUSA, NMSA COCTOSHWUSA, OTBETCTBEHHOCTb
3a yTBEpPX/AEHMe, YyTBEPXAallee N1L0, AaTa U BpeMS YTBEPXAEHUS.

B) LleneBasa cucrtema

VMHghopmauusa, oTHOcsALWAsCa K 06beKTy, B KOTOPOM BO3HUKAA npobrnema, huKCcMpyeTcs n ynpaBnsietcs
Kak efuHblii ak3emnasp «LleneBasi cuctema». O6bIMHO 06BLEKTbI passnyalT B 3aBUCUMOCTM OT KaTeropuit,
obuwas nHopmayna He obpabaTbiBaeTcs.

r) Tpurrep

VHdopmaunsa o npuunHe npobnembl PUKCUPYETCH M ynpaBnseTcsa kKak aksemnaap «Tpurrep». O6bIYHO
06BbEKTbI pas3inyalT B 3aBUCUMOCTU OT KaTeropuin, obwyo nHdopmayuto He obpabartbiBatoT.

a) OTtuer

Habop nHungeHToB (Npo6siem), COOTBETCTBYHOLMX MPOM3BOSILHOMY YC/IOBUKD, PETMCTPUPYETCSa U ynpas-
nseTca Kak eguHblin ak3emnnsap «OTyeT» BMeCTe C pe3y/bTatoM cTaTucTuyeckol o6paboTkm M pacyeTa Ha-
60pa MHUMAEHTOB (Npo6aem). O6bIYHO YTOUHSIEMbIE YCOBUS, pacyeTbl U cTaTucTuyeckas obpaboTka oTAuM-
yarTCcs OT Lesn ucnonb3oBaHnsa. O6Wy nHdopmMauuo He obpabaTbiBatoT.

5.3 O6beKkTbl ynpassieHns pabotamu

NHdopmaunio obwmux 1 cneunduryeckux Ansa ynpasneHus pabotamu o6beKToB hukcupyloT u obpaba-
ThIBAIOT Kak eAuHbIA 3K3emMnasap 06beKTOB «YnpaBseHne pabotamm». ATpubyTbl Kax[oro o6bekta npuBeeHsbl
B Tabnuue 2.

5.4 O6beKTbl ynpaBneHusa gedekramu

VMHdopmaunio obwmx n cneunduyecknx nasa ynpasneHus gedekramm o06beKTOB PUKCUpYOT 1 obpa-
6aTbiBalOT KaK eAuHbIA 3K3eMnnap 06BbEKTOB «YnpaBneHue gedektamu». ATpubYTbl Kaxgoro obbekta npu-
BeAeHbl B Tabnuue 2.

5.5 O6bekTbl ynpaBneHns NT-cepBucamm

MHopmaumio obwmnx n cneymurueckux ana ynpasneHus NT-cepsucamn o6bekToB OUKCUPYIOT U 06-
pabaTbiBalOT Kak eAnHbIA 3K3eMNasip 06bEKTOB «YnpaBneHue UT-cepBucamu». ATpnbYTbl Kax[oro obbekta
npvBefeHsbl B Tabnuue 2.

5.6 KpaTkasa nHdopmaumsa o cybbekTax ynpaBfieHUs NHUMOEeHTaMu

CBs3b Mexay aTpubyTamm 06BHEKTOB M KaKOro-mb0o CCbISIOYHOTO HOPMATUBHOIO MM cneyndguyeckoro
[OKYMeHTa, OTHOCALLErocsi K paccMaTpMBaemMoMy MNpPOeKTy, NPOAyKuuu, ycryre unm cucteme, MoXeT ObiTb
Takke oTpaxeHa B Tabnuue 2 (ans aToro Heo6xo4MMO BBECTU AOMNOMHUTENbHYO rpady).
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Ta6nuya 2— 0O606LEHNE 06HEKTOB

Ha3saHuve
Kare-
obuiero
ropus
ob6bekTa

O6bwan Crartyc

Lienesan
cucrema

Tpurrep

Otyet

Ha3ssaHue
obbekTa
oTHOCS-
Lerocs K
KOHKpEeTHOW
Kkareropuu

O6bsAcCHeHMe obbekTa

CraTtyC 1 OTBETCTBEHHOCTb 3a
yTBEPXAEHME, CBA3aHHble Mpo-
61emoii, onpegenstoT u dmKcy-
pyloT coBmMecTHO. Kak npasumio,
ONA YyTBEPXAEHWS OJHOro Co-
CTOsHMA TpebyeTcs ofobpeHve
HECKO/IbKMX YYaCTHUKOB

dukcauus nynpasneHne nHAop-
Mauvein 06 06bekTe, CBA3aHHOM
C npob6nemoii, MecTe BO3HMK-
HOBEHUS1 Mpo6nembl BMecTe C
naeHTuukaTopom  npobnembl.
Kak npaBsuno, cwukcupyemas u
ynpasnsemas uHdopmauus oT-
NMyaeTca OT KaTeropuy K karte-
ropum

dukcaums ¥ ynpaefieHVWEe WH-
dopmaumeii 0 npuurHe, u3-3a
KOTOpO BO3HWK/A NpobGema,
BMECTe C WAEHTMAIMKATOPOM
npo6nembl. Kak npaswio, ¢uK-
cMpyeMas 1 ynpasnsiemas WH-
chopmauus oTamyaeTcs oT kate-
ropumn K kareropum

Ha6op npo6nemM, coOTBETCTBY-
IOLLMX KOHKPETHOMY COCTOSIHUIO.
O6bIMHO B KauyecTBe YC/OBUS
yKasblBaeTCs cTaTyc npobsiem

Nms aTtpubyTta

NpeHTnduka-
TOp

HaszsaHune
craryca

YTBEpXaae-
Mble 06513aH-
HOCTM

Jata ytBepx-
JeHna

YTBEpPXAEHO
(kem)

NpoeHTnduka-
TOp

Ha6op naeh-
TMdrKaTopos
npo6nem

YKa3zaHHoe
ycnosuve ans
dnnbTpaumn
npo6nem

FOCT P 71303—2024

O6bsicHeHWe atpubyTta

NaoeHTudmkatop ans
onpeaeneHusi CBA3aHHOM
npo6nembl

Ha3BaHue crartyca
npo6nembl

OTBETCTBEHHOCTb 3a 040-
6peHne N3MeHeHUs cratyca
npo6nembl

[ata v Bpema yTBEpxae-
HUA

WHcbopmaums 06 yTeepx-
Jatolem nmue

WNaeHtudmkatop otueta

Ha6op naeHTndukaTopos
npo6siem, conocTaBfieHHbIX
C YKa3aHHbIM yC/10BMEM

Ycnosue ans coynbTpaumumn
1 ynpasnieHvsi HabopoMm
npo6riem B BuAe OT4YeTa
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MpoponxeHne Tabnuubl 2

Kare-
ropusi

Ynpas-
nexHve
nedpek-
Tamu

12

HassaHuve
obuiero
ob6bekTa

LleneBas
cucrtema

Ha3BaHue
obbekTa
OTHOCSI-
Lerocs K
KOHKpeTHOW
Kkareropum

Tpeb6oBa-
HUA

MpoekTHaA
[OKyMeHTa-
ups

[porpamma

O6bsAcHEeHNe 06bekTa

YacTb, CBf3aHHas C BO3HWKLLEN
npobnemoil, B TpebGoBaHUSX
K LieneBoin cucteme

YacTb, CBSi3aHHasi C BO3HUKLLEN
nNpo6seMoii, B NMPOEKTHOI [0OKY-
MeHTaUun LieneBoil cucTemsl

Yactb, CBf3aHHaA C BO3HUK-
weli npobnemoii, B nporpammax
0151 LeneBoi CUCTEMBI

Mmsa atpubyTta

MaoeHTudpmka-
TOp

Bepcusa Bo3-
HVKHOBEHWA
npo61embl

CogepxaHue

MaoeHTudpmka-
TOp

Bepcusa Bo3-
HVKHOBEHWSA
npo6embl

CopepxaHue

MaeHTudmka-
TOp

3arpoHyTas
Bepcus

Bepcus Bo3-
HVKHOBEHWS
npo6embl

Bepcusa oxupa-
emoro petue-
HUA

Cpega

BeposTHoCTb
HacTynneHus
pvicka

PerynsipHocTb
BO3HUKHOBEHVISA
pucka

YcnosHoe
Ha3BaHue

VicxoaHbIn Kog,

C6opka

O6bAcCHeHWe aTpubyTa

VpeHTudmkatop TpeboBa-
HUA

Bepcusi, B KOTOPOIA BO3HUK-
na npobnema

CopepxaHuie TpeGoBaHUs

WpeHTudmkatop npoekta

Bepcusi, B KOTOPOI BO3HMK-
na npo6nema

CopepxaHue npoekra

VaeHTudmkaTop nporpam-
Mbl

Bepcusi,3aTpoHyTas npo-
6nemoii

Bepcus, B KOTOPOV BO3HVIK-
na npobnema

Bepcus, B KoTOpOin Npo6ne-
Ma BydeT pelueHa

Cpepa, B KOTOPOIA BO3HUK-
na npo6bnema

BeposTHOCTb HaCTyn/ieHns
pvcka, korga npobnemsl
YyNpaBAsTCA Kak PUCKM

PerynsapHocTb BO3HMKHOBE-
HUSI PUCKOB, Korda npobne-
Mbl YNPaBsOTCS KakK PUCKM

[Jpyroe Ha3BaHne npobne-
Mbl MO CPaBHEHWIO C NEPBO-
Haya/lbHbIM. YCOBHOE
Ha3BaHMe Mo3BosiseT
CNpaBWTbLCSA C HEKOTOPLIMMU
npo6aiemMmamu, BbI3BaHHbIMU
OfHOIi MPUYMHOI C OaHUM
Ha3BaHMeM

McxoaHblid Kof, B KOTOPOM
BO3HUK/A Npobnema

CueHapwin c6opkn Lenesoii
CUCTEMbI, B KOTOPOI BO3-
HVKTa npobnema



MpofomkeHne Tabnubl 2

Kate-
ropus

Ynpas-
nexHve
nedbek-
Tamu

Ynpas-
neHve
pabo-
Tamm

HassaHune
06BbekKTa,
HasBaHue
oTHOCS-
06I.Ll,er0 erocqa K
obbekTa L .
KOHKpeTHOoM
Kareropmmn
Liene- Mporpamma
Basi cu-
cremMa
Tpurrep
Otyer
Heww-
TarHad
cutyaums

O6bsAcHeHne obbekTa

UacTb, CBSiI3aHHasi C BO3HMK-
wein npo6semoii, B nporpammax
[NSi LUENEeBO cUCTEMBI

JT0T  0O6bEKT  perucTpupyet
n ynpaenser  uHdopmaumei
0 MPUYMHE BO3HUKHOBEHWS NPO-
6nemMbl € UAEHTUUKATOPOM
npo6nembl. Ciofja OTHOCKTCA
UHGOpMaLns, KOTopyt huKeu-
pyer n obpabartbiBaeT 06bLEeKT
«Tpurrep» B KaTeropun o6Luei
WHpopMaum, ©  cneyuduye-
cKas MHdopMaumst B kateropuu
ynpasneHuns gedekramu, Takas
Kak CHMMOK 3KpaHa, Bpemsl BO3-
HWKHOBEHWSA NPOGEMbI

YnpaBneHve  oTyeToM  Ans
ynpaBneHus aedekramm

BosHukwasas npobnema  peru-
CTpUpYyeTCa 1 ynpaB/sieTcs Kak
aksemnasp. PuKcMpyeTcs  WH-
dhopmauums, KoTopyr 0bpaba-

ThiBAET 00bLEKT «[pobnema» B
KaTeropuu o6Luein nHgopmaumu,
1 KOHKpeTHas nHdpopmauus B ka-
Teropumn ynpaeneHusi pabotamu.
WpaeHTudmkaTop ans onpegene-
HUS TMna npooGnemsl hukcupy-
eTca Kak «Tun npobnembl». Ha-
npumep, «fedekr» 1 «3agadva»
perncTpupyoTca 1 ynpaeastoTcs
Kak pasHble TuMbl Npo6siem

Nms atpubyTta

Homep cbopku

Pesynbtar
cbopku

CHMMOK 3KpaHa

Cnuncok
aHaorMyHbIX
npo6nem

Cnuncok cocTos-
HWIN NPOGNEMDI

VaeHTnduka-
TOp TMna npo-
61emMbl

HassaHue Tuna
npo6nembl

ATpnbyT TMNa
npo6aembl

Cnucok craty-
COB Npo6/eMbI

Vi3meHeHne
cTaryca Tuna
npo6nembl

FOCT P 71303—2024

O6bscHeHne aTtpubyTta

NpeHTudimkatop ans onpe-
Jenenus coopku Lienesoi
CUCTEMbI, B KOTOPO BO3-
HVKNa npobnema

Pesynbtar cbopkun Lienesol
CUCTEMbI, B KOTOPO BO3-
HVKNa npobnema

CHUMOK 3KpaHa C BO3HVIK-
el npo6nemoii

Cnncok aHasIorMyHbIX Npo-
6nem

CnMcoK COCTOSIHMIA Npo-
6nembl

VaeHTudmkatop gns onpe-
JeneHvst Tuna nNpoénembl

HassaHve Tna npo6aembl

HasBaHvie 1 TN gaHHbIX
aTpnbyToB TMna Npo6emsl

Cnucok ctatycoB npo6re-
Mbl, OTHOCSILLIMXCS K KOH-
KPEeTHOMY TuMy Npo6eMbI

Cnucok n3mMeHeHuii cTaTty-
COB M0 TWMy NPOG/IEMbI
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OkoHuyaHve Tabnuupl 2

Ha3BaHue
o6bekTa,
HassaHuve
Kare- OTHOCSH-
ropus obuero erocs K
ob6bekTa .
KOHKpeTHOoM
KaTeropum
Ynpa- Llenesaa [lporpamma
B/IeHne  cucrtema
NT-cep-
BUCOM
Tpurrep
Crartyc

O6bsAcHEeHNe 06bekTa

dukcupyetca un obpabaTbiBa-
eTca MHdopMauusi O  LieneBoi
cucteme, B KOTOPO BO3HWKIA
npobnema. VHdopmaums, koto-
pyto 3anucbiBaeT U obpabatbl-
BaeT LefneBoil 06BLEKT B 06LLei
kareropun, u cneuudmyeckas
nHhopmaums B yrnpasneHuu
WT-cepBucamun, Takas Kak 3a-
TPOHyTas Bepcusi, Bepcust, rae
BO3HMKIA npob6nema, Bepcus
0XMOAEMOr0 peLUeHns, cpega
BO3HUKHOBEHWSA MPO6GIEeMbl, Be-
POATHOCTb HACTYN/IEHNA pUCKa
N PEerynsipHoOCTb BO3HWKHOBEHUS
pucka, 3anucbiBaeTcs W ynpas-
nsieTca Kak LeneBoll O6GBLEKT B
3TON cneuuduyeckoii kateropum

dukecmpyeTcs 1 obpabaTtbiBaeT-
¢ MHdopMaLus 0 NpUYnHe BO3-
HUKHOBEHUS Npobnembl. VHdop-
Maupsl, KOTOpPYH 3anucbiBaeT u
obpabaTbiBaeT LeneBoi 06bEKT
B 06Leli KaTeropun, 1 cneymdu-
yeckas nHdopmauusa B ynpasrie-
HUM UNT-cepBncamu, Takas Kak
COO6LWMBLUNIA O Npobneme, k-
cvpyeTcsl 1 obpabaTbiBaeTcs Kak
LeneBoil 06bLEKT B yrnpaBneHuu
WT-cepBucamn. Kpome  TOrO,
MOXHO co34aBaTb W ynpasnsiTb
06WMMM € NOCTaBLUUKOM yCnyr
CnyxebHbIMK 3anMckamy BHYTpK
KoMMaHun

CraTyc yTBEpXeHus npobnembl
MOXeT hMKCUPOBATLCA U yrnpas-
NATbCA Kak 06bekT «Craryc» B
ynpasneHun WNT-cepsucamn 1
Kak 06bekT «CTtartyc» B onpeje-
JIEHHOI kaTeropun

Mmsa atpubyTta

3arpoHyTas
Bepcus

Bepcusa Bo3-
HVKHOBEHWA
npo6embl

Bepcus oxuga-
emoro petue-
HUA

Cpega

BeposTtHoCTb
puicka

PerynsapHocTb
BO3HWKHOBEHWS
pucka

O6was
cnyxebHas
3anucka

Coo6LmBLLNIA
0 npobreme

HaseaHue
opraHusauum
Ha CTOpPOHe
KNneHTa

Craryc
BHYTPEHHEro
yTBEPXAEHUA

6 B03MOXHOCTM NporpamMMHbIX UHCTPYMEHTapueB

6.1 0O630p

O6bAcCHeHWe aTpubyTa

Bepcusi,3aTpoHyTas npo-
6nemoi

Bepcusi, B KOTOPOIA BO3HUK-
na npo6bnema

Bepcus, B koTOpOIn Npobne-
Ma 6yJeT pelueHa

Cpepfa, B KOTOPOIi BO3HMK-
na npobnema

BeposaTHOCTbL pucka, ecnn
npo6siema ynpasnsietcs
Kak puvck

Kak 4acTto BO3HUKaET PUCK,
ecnun npobniema ynpasnsieT-
CH Kak pucK

OOBMEH CYXEeOHbIMU
3annckamu ¢ NocTaBLLYKOM
YCAYT BHYTPX KOMMaHUM

WMsi nnua, oTBETCTBEHHOrO
3a coobLLeHre 0 npobneme

HasBaHwve opraHusauum

Ha CTOPOHE KWeHTa, Nosy-
yMBLLIEW COOBLLEHME

0 npobreme

Cratyc yTBepXAeHUs Y
nocTasLyKa ycnyr

B aToM pasgene npuBefeHO ONuWCaHWEe BO3MOXHOCTE TUMOBOro WMHCTPYMEHTapus Asa ynpasBfeHus
MHUMAEeHTamMu. B pasgenax 4 u 5 BO3MOXHOCTM pasfenieHbl Ha uyeTbipe KaTeropuu: o6lime BO3MOXHOCTH,
BO3MOXHOCTW ynpaB/jieHus pa6oTamu, BO3MOXHOCTU ynpaBfieHus gedekTtaMyu M BO3MOXHOCTU ynpaB/ieHus

NT-cepsucamu.
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yKasaHbl Kak B 06LLMX BO3MOXHOCTSAX, TaK U B APYrMX Kateropusx. OTW OTHOWEHMUA TakKxe nokasaHbl B BUAe
NnepeKkpecTHbIX CCbIIOK B Tabnuue 3 AN yTOYHEHUS COOTBETCTBUSA.

a) YnpaBneHue nHumpgeHtamu (npobnemamu)

B03MOXHOCTb, OTHOCALAACA K YNpaBAEHU WHUMAeHTamu (Nnpo6siemamun), BbIMOAHSAET cueHapuii uc-
No/Ib30BaHMsA, PacCMOTPEHHbIA B 4.2, N UCNOMb3yeTCs AENCTBYHOWMUM NIMLOM B KaXAOM CLEeHapuu MCnosb-
30BaHuUsl, HanpuMmep pa3paboTumkoM. Kpome TOro, BO3MOXHOCTU KnaccuguuupyoT cnegyowmm obpasom ¢
TOUYKM 3peHUA 06bLEKTOB ynpaBneHus:

1) peructpayusi/ynommHaHne/o6HOBNEHNE MHUMAEHTA (NPO6ieMbI)

B0O3MOXHOCTb O6HOB/IATE, YNIOMWHATbL 1 OGHOBAATbL MHUMAEHT (Mpobnemy). Co3gaet n 06HOBNAET 06b-
ekT «lMpob6nema» B 06bEKTHON MOAENU, NOKA3aHHOI B 4;

2) n3MeHeHue ctaTtyca mHumgeHTa (npobnemsbl)

B03MOXHOCTb npeacTaBniseT coboil nepexogHblii ctatyc uHumaeHta (npobnemsl). Co3gaet u 06HOBNSA-
eT 06bekT «CTaTyc» B 0OBbEKTHOW MoAenu, nokasaHHoW B 4;

3) 0TYETHOCTb

B0O3MOXHOCTb CO34aHNA OTYETOB 06 ynpaB/ieHUN UHUMAEeHTaMu (npob6aemamn) n 0 cammnx MHUMUOEHTax
(npobnemax). Cosgaet 1 06HOBNAET 06bEKT «OTUETHOCTb» B OOBEKTHOW MOAENMN, NoKasaHHol B 4,

4) oTcnexunsaHue

B0O3MOXHOCTb YNOMUHATb U pefakTUpoBaTh LeNeBble NHUUAEHTbI (NP06ieMbl). YNOMUHaeT U 06GHOBNSA-
€T LeNeBylo cucTeMy B 06bEKTHOIN MoAenn, nokasaHHo B 4;

5) o6MeH nHchopmaumei

OTa BO3MOXHOCTb fBASETCA BCMOMOratefnibHOlW M nomoraet o6MeHy uHopmauvein mexapy nLbMu
no BOMpocaM, CBA3aHHbIM C MHUMAEHTamMun (Npobaemamu), a Takke o6MeHUBaTbCA MHAIOpPMaLMeid ¢ Apyrumu
WUHCTPyMeHTapusimMmun. HeobXxo4nMO pacKpbiTb apXUTEKTYpY MHTepdeiica ¢ APYrMMU UHCTPYMEHTapusamMu.

6) BO3MOXHOCTb afMWHUCTPUPOBAHUSA: 3Ta BO3MOXHOCTb C Lieflblo 06ecneyeHnss BO3MOXHOCTU 3KCMy-
aTauuu B COOTBETCTBUU C LieNeBoli cpenoli, BO3MOXHOCTb aAMUHUCTPUPOBAHUS BK/lOYAET B ce6s HACTPOIKM
AN paboTbl M HACTPOWNKM yNpaBneHNa UHUMAEHTAMU:

1) HacTpolika Ana pa6oTbl: 3Ta BO3MOXHOCTb HacTpauMBaeT MHCTPYMEHT ynpaB/ieHUs UHUMAEHTamu
ANnsA paboTbl B COOTBETCTBUM C Le/IEBOI cpepoi;
2) HacTpoilka ynpaB/ieHUa UHUMAEHTaMu

B0O3MOXHOCTb HACTPOIKN UHCTPYMEHTapusa AN ynpasieHus uHumgeHTamm gns pabotbl B COOTBETCTBUM

C LeneBoii cpenoi.

6.2 OOLwumre BO3MOXHOCTHN

B 4.4 yka3aHbl 06Wne o159 BCEX TPEX KaTeropuii BO3MOXHOCTU. Heob6xoanmblie n pekoMeHayeMble BO3-
MOXHOCTU UHCTPyMeHTapusa npepcrtasneHbl n 0606weHbl B Tabnuue 3.

a) B0O3MOXHOCTb ynpaBfieHMUs uHumageHTamu (npobaemammn): ata BO3MOXHOCTb A0/DKHA BbINOSHATL Che-
aywuine aelicTBus:

1) peructpauuto/ynommHaHne/06HOBAEHUE UHUMAEHTOB (Npo6siemM): 3Ta BO3MOXHOCTb PErnucTpupy-
€T, ynoMunuHaeT n o6HoBASET aTpubyThl crieaytoUmMmMm o6pa3om:
- HasBaHue;
- NOSICHEHME;

- faTa v BpemMs BO3HUKHOBEHUS;
- Ha3HauyeHo (Komy);
- npuopuTerT;
- CBsi3aHHble halinbl;
- peleHue.
HeobxoamMma BO3MOXHOCTb, KOTOpas OyAeT pernctpupoBaTb, YNOMUHATb U 06HOBNATbL atpubyTbl crie-
ayrwum obpasom:
- BO34€eNCTBUE;
- MPOEKT;
- CBSI3aHHbI NPOEKT;
- CBfi3aHHble Nofib3oBaTeny;
- oXupgaemoe BpeMms pelleHus uHuupeHta (npobnemsl);
- CPOK peweHuns nHungeHta (npobnaemsl);
- pasBuTUE pEeLUeHNSs;
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JaTta Hayana peweHus umHumgeHta (npo6nemsol);
oXupaemas gata pelleHus;
- CBsI3aHHble Npob6eMbl;
CBSA3aHHbIE K/1OYEBbLIE C/I0BA;
KOHMAEeHUNaNbHOCTb.

Heobxognmo npegycMoTpeTb BO3SMOXHOCTb CO3A4aHus MHopMauun o6 nHungeHte (npobaeme) Ha oc-
HOBE TOro, YTO YXXe NPONCXOANMNO paHee;

2) n3MeHeHune crtatyca nHumgeHta (npobaembl): 3Ta BO3MOXHOCTb AO/DKHA BbINOMIHATL cneaylouee

aencreune:

- M3MeHeHMe cTaTyca: 3Ta BO3MOXHOCTb A0/DKHA NO3BO/IATL MEHSTb cTaTyC MHLMAeHTa (npo6ne-
Mbl), HaNpMMep OTKPbIBATb UK 3aKpbiBaTb UHUMAEHT (Npo6remy). Mpu n3MeHeHun ctaTyca gata v UCMOJIHU-
Tesb fO/MKHbI OblTb 3aPMKCMpPOBaHblI B apXWUBHbIX AaHHbIX.

Heo6x04MMO BKMWOUYNTHL CneayrLline BO3MOXHOCTH:

- 3anpoc U paspelleHne Ha nepexos cratyca: 3Ta BO3MOXHOCTb MpegHa3HavyeHa g5 BblMoJHe-
HMA nepexoja cTaTyca Ha OCHOBE ABYX TUMNOB 065i3aHHOCTEell — 3afABUTENSA Ha Nepexof ctatyca W yTBepx-
pawouiero Ttakoli nepexof. Korga 3asiBUTenb 3anpalivBaeT nepexof crTaTyca, a yTBepxpawwuin gaeT pas-
peleHune, BbINOJIHAETCS Nepexog cratyca Bonpoca. Heobxoguma nopfepxka BO3MOXHOCTU MpPUKPENnseHns
(haininoB K 3anpocy 3asiBUTE/ISI 0 Nepexofe craTtyca;

3) OTYUETHOCTb: 3Ta BO3MOXHOCTb A0/HKHA BbINOMHATL cnegytouime aelicTBus:

- BbIBOJ CMUCKA He3aBepPLEHHbIX NHUMAEHTOB (Npo6siem): 3Ta BO3MOXHOCTb OTO6paXxkaeT CNMCOK
nHumMaeHToB (Npo6sem) ¢ HEpeLWEHHbIM CTaTyCcOM;

- oToGpaxeHWe UCTOPUN W3MEHEHWUI: 3Ta BO3MOXHOCTb OTO6paxaeT UCTOPUID U3MEHEHWI: n3-
MeHeHue ctatyca npobnembl, MI3MeHeHne aTpubyToB N T. 4.

Heob6xo4nMO BKAKUUTL Cefyrolime BO3MOXHOCTU:

- oToGpaxeHWe pasBUTUS PeELLEHMA: 3Ta BO3MOXHOCTb NOKasblBaeT KOMIMUECTBEHHbI Nporpecc B
peweHnn nHymgeHTa (npobnemol);

- BbIBOA, pe3ynbTarta aHanm3a TEeHAEHUMI B OTHOWEHUM pelleHuss mHumpaeHta (npobnemsbl): ata
BO3MOXHOCTb MOKa3blBaeT CBA3b C aTpMbyTamMu npob6sem n ux KosiM4ecTBOM;

- oTob6paxeHue cnucka UHUMAEHTOB (Npobsiem), KOTOpble He GblIM 3aBepLUEHbl B TeYeHue gnu-
Te/IbHOTO BPEMEHMU;

- oToGpaxeHWe cnucka MHUMAEHTOB (Mpo6aem) ANSA KaxAoro HasHavarowero Anua: ata BO3MOX-
HOCTb MOKa3blBaeT CNMCOK MHLUAEHTOB (MPO6eM) ANA KaXAOro HasHavalwwero amua;

- paboyas Harpyska: 3Ta BO3MOXHOCTb NOKa3blBaeT KO/IMYECTBO MHUMAEHTOB (Mpobnem), agpe-
COBaHHbIX KaXJ0OMYy Ha3HauvawlLlemMy nuuy;

- oTo6paxeHne BpeMeHU, Mpolegllero ¢ MOMEHTa Hayana peleHus uHungeHta (npob6aemsbl):
3Ta BO3MOXHOCTb NokasbiBaeT Mpolwejlee ¢ Havyana pelweHns uHumgeHta (npobaemsl) BpeMs;

- Ha/Mune naHes MOHUTOPUHIA: 3Ta BO3MOXHOCTb OMNpeAensieT coAepXaHue U pacnosioxXeHue
3/1eMEHTOB MaHes M MOHUTOPUHra, KOoTopasi MokasblBaeT CcTaTyCbl pellaeMblX OpraHu3aunein WHLUAEHTOB
(npobnem);

4) oTcnexuBaHue: 3Ta BO3MOXHOCTb MO3BOJISIET YNOMWHATL U OGHOBNSATH CBSI3aHHble C WUHUMAEH-
ToMm (Npo6nemoii) pesynbTatbl. Hanpumep, cyw,ecTByeT BO3MOXHOCTb 3arpy3ksm UCXO4HOr0 Kopa, CBA3aHHOro
C Npo6a1eMoii, M3 cUCTeMbl YNpaB/eHUsS akTUBaMM, a Takke YNOMUHaHUSA U 0BHOBIEHUSA UCXOLHOTO KOAa,;

5) o6MeH MHhopMaumeli: aTa BO3MOXHOCTb A0/KHA BbINOMHATL cnefyrouine AeincTBus:

- perncTpayuio/ynoMmHaHne KOMMeHTapumeB K MHLMAEHTY (Mpob6neme): aTa BO3MOXHOCTb A0/HKHA
perucTpupoBaTb KOMMEHTapPUii 1 CcCbiNaTbCA Ha UHUMAEHT (Npobnemy).

Heob6xo4nMo BKNKUUTL Cnefyrolime BO3MOXHOCTMW:

- yBeAoM/ieHNe 06 M3MEHeHMM cTaTyca: 3Ta BO3MOXHOCTb yBeAOM/ISieT KOHKPETHOro nosib3oBa-
Tens, Korga NnpoucxoguT U3MeHeHne ctatyca nHumgeHTta (npobsemsbl);

- MUMMNOPT ¥ 3KCNOPT 06bLEKTOB MHUMAEHTa (Mpo6aembl); 3Ta BO3MOXHOCTb 3ak/lyaeTcs B UM-
nopte/akcnopTe 06bLEKTOB MHUMAeHTa (Npob6aemMbl) Npu paboTe ¢ APYTUMUK UHCTpyMeHTapuamu. Croga Takxe
[O0J/IKHO BXOAUTb MaHUNy/MpoBaHMe o6bekTtaMu npobaembl Yepes uHTepdeic npuknagHoro nporpammmpoBa-
HWA, BbI3bIBAEMbIN APYTMMN UHCTPYMEHTapPUAMY;

- MMMOPT M 3KCMOPT 0GBLEKTOB cTaTyca: 3Ta BO3MOXHOCTb 3ak/tovyaeTcsa B MMnopTe/akcnopTte 06b-
€eKTOB cTatyca npu paboTe c ApyrMMu MHCTpPyMeHTapuamu. Cioga Takke AO/HKHO BXOAUTb MaHWMNysMpoBaHue
o6bekTamMmn cTatyca Yyepe3 UHTepdeichl, Bbi3blBaeMble APYTMMU MHCTPYMEHTAPUSAMMU;

16



FOCT P 71303—2024

- UMNOPT M 3KCNOPT 06bEKTOB OTYETHOCTU: 3TA BO3MOXHOCTb 3aK/o4aeTcss B MMNopTe/akcnopTe
06BHEKTOB OTYETHOCTU MpU paboTe C APYrMMU UHCTpyMeHTapusamu. Cioga Takke AO/HKHO BXOAUTb MaHunyau-
poBaHMe o6bekTaMy OTY4EeTHOCTU yepe3 API, Bbi3blBaeMblii 4PYTMMU MHCTPYMEHTAMMU;

- UMNOPT M 3KCMOPT OOGBEKTOB LENEBOW CUCTEMbI: 3Ta BO3MOXHOCTb 3ak/itoyaeTcss B umnopte/
3KcnopTe 06bEKTOB LEeneBol cucteMbl Npu paboTte ¢ ApyrumMmm MHCTpymeHTamu. Crofa Takke A0/HKHO BXOAUTb
MaHWUMyMpoBaHne 06beKTaMU LesieBOi CUCTEMbI Yepe3 MHTepdeiichbl, Bbi3biIBAEMbIE APYTUMU UHCTPYMEHTA-
pusiMu;

- MMNOPT M 3KCNOPT O6LEKTOB Tpurrepa: 3Ta BO3MOXHOCTb 3ak/wuyaeTcs B umnopTe/akcnopTe
06bEKTOB TpuUrrepa npu paboTe ¢ APYIMMU UHCTpyMeHTapusamu. Cioga Takke LO/HKHO BXOAUTb MaHWUMymMpo-
BaHMe 06bekTammn Tpurrepa yepes UHTepPMeChl, Bbi3blBaeMble APYTMMU MHCTPYMEHTAPUSMM.

6) BO3MOXHOCTb aAMMHUCTPMPOBAHNSA: 3Ta BO3MOXHOCTb [JOJ/XXHA BbINOMHATb Cregyllne AeincTBus:
1) HacTpoiiky Ans paboTbl: 3Ta BO3MOXHOCTb AO/XHA BbINO/HATL cneaywwme geincTeums:

- peructpauuio nosib3oBaTesii: 3Ta BO3MOXHOCTb PErucTpupyeTt nosb3oBaTenss MHCTPyMeHTa
ynpaBaeHus nHungeHtamun (npobnemamu);

- peructpauuio npoekTa: 3Ta BO3MOXHOCTb PErMCTPUPYET HOBbIA NMPOEKT B MHCTPYMEHTapuu Ans
ynpasneHua nHungeHtamu (npoénemamm);

- perucTpauuio noAnpoekTa: 3Ta BO3MOXHOCTb pPerncTpupyeT NOANPOEKTbl, KOTOPblE UCNO/b3YIOT
WHCTPYMEHTapuii ynpaBneHus nHungeHtamm (npobrnemamu). Nognpoektol (OPMMPYIOT NOAYNHEHHbIE CTPYK-
TYpbl C POAUTENLCKUMU NPOEKTAMMU;

- yKasaHue no/IHOMOYMA NoNb30oBaTeNs: 3Ta BO3MOXHOCTb OrpaHnymMBaeT BO3MOXHOCTH, KOTOpPble
MOTYT 6bITb UCNOJIb30BaHbI KaXAbIM MOMb30BaTe/IEM, U UHUNAEHTbI (NPO6G/EMbI), KOTOpPble MOTYT YNOMUHATb-
€A KaXAblM Mofib3oBaTenem;

- pobaBneHne HaACTPOIKM: 3Ta CNOCOOHOCTb 3ak/Jl4vyaeTcss B BO3MOXHOCTM Ao6aBneHus BO3-
MOXHOCTell nytem gob6aBneHus mogyns;

- napameTpbl HaACTPOWKKN: 3Ta BO3MOXHOCTb 3a4aeT NoBefeHNe BO3MOXHOCTMW, KoTopas gob6as-
nsieTcs B Ka4YecTBe HAACTPONKK, Mo napameTpam;

- onpegeneHune wabsioHa 4715 OTYeTa: 3Ta BO3MOXHOCTb co3faeT wabsioH Ansa oTyeTa;

2) HacTpOWKy ynpaBneHus nHungeHtamu (npobnemamu): ata BO3MOXHOCTb A0/KHA BbINOMHATL Crie-
aywouime gencrTeus:

- onpepgeneHve Tuna uHumgeHta (Npob6nembl): 3Ta BO3MOXHOCTb onpegensiet aTtpudyTbl MHLUKU-
AeHTa (npobnembl);

- onpejeneHue cratyca A5 KaXAO0ro Tuna uHumaeHTa (Npob6sembl): 3Ta BO3MOXHOCTb onpege-
NnseT cTaTyc, B KOTOPOM MOXET HaxXOA4WTbCH KaXAbli TUM uHungeHta (npob6nemsbl), n ycnosue, Heobxognumoe
ANSA nepexopa B Apyroii crartyc.

OxnpgaeTca Hanuune creayLWwmnx BO3MOXHOCTEN:

- onpejeneHve yTBepxaaloLlero Aia U3MeHeHUs cTaTyca mHumgeHTa (npob6aembl): aTa BO3MOX-
HOCTb onpegenseT NOSIHOMOUYNS, NO3BONAKOLIME YTBEPXKAATb MUBMEHEHUE cTaTyca UHUMAeHTa (Mpo6nemsbl);

- onpegeneHve wabnoHa yBeAOMEHUA 06 M3MEHEeHMM cTaTyca: 3Ta BO3MOXHOCTb onpegenser
WwabsioH yBeAOM/IEHMS 06 M3MEHEeHUN cTaTyca. [18 MCnoNb30BaHNSA 3TO BO3MOXHOCTM AO/KHO ObiTb peanu-
30BaHO yBeAoOM/IeHNe 06 M3MEHEHMMN cTaTyca.

6.3 BO3MOXHOCTM yrnpaBsieHuss pabotamu

B03MOXHOCTY ynpaBsieHus paboTaMmn JOMKHbI OXBaTbiBaTb cregylowme o6uiMme BO3MOXHOCTU COM1acHO
6.2 1 BO3MOXHOCTU, KOTOPbIE ABMAKTCA cneunduyeckuMmmn N8 kateropum ynpasneHua pabotamu:

a) BO3MOXHOCTb ynpaBneHua nHuyngeHtamm (npob6aemamun): ata BO3IMOXHOCTb A0J/I)KHA BbINOHATL Cle-
aywuine gencTeus:

1) peructpauuio/ynommHaHne/o6HoBneHne nHungeHTa (Nnpo6aembl): ata BO3MOXHOCTb AO/IKHA NOA-
AepXunBaTb perncrpaumnto, CCbi/ikn U 06HOBMEHNE aTpubyTOB cneayllwmmMm o6pa3om B AOMOSIHEHUE K 0o6LWeNn
BO3MOXHOCTH:

- TMN nHumnpeHta (npobnemsl);
- aTpubyTbl, onpeAesieHHble gnsa TMna nHumageHTta (npobnemsbl);

2) o6MeH MHopmaunein: 3Ta BO3SMOXHOCTb AO/XHA BbINOJHATL Creaywwme AelicTBUA:

- UMMOPT M 3IKCMOPT 06BEKTOB uHUMAeHTa (Npo6aeMbl): 3Ta BO3MOXHOCTb [0/HKHA MMNOPTUPO-
BaTb WM 3KCMOpPTUpOBaTb MHopMauut 06 mHumMpeHTe (Npobrieme), Takyl Kak uaeHTucpukaTtop pabdouero
3/1eMeHTa, BpeMsA BO3HWKHOBEHMSA U onucaHue, npu paboTe ¢ APYrMMU MHCTPYMEHTapusaMu;
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- MMNOPT ¥ 3KCNOPT 06BEKTOB CTaTyca: 3Ta BO3MOXHOCTb AO/HKHA UMNOPTMPOBATbL WM 3KCMOPTU-
poBaTb MH()OpMaLMO O cTaTyce, HanpuMmep cTtatyc paboyero afnemeHTa, npyu padboTe C APYTMMMU UHCTPYMEH-
Tapusamu;

- MUMNOPT U 3KCNOPT 06HLEKTOB OTYHETHOCTW: 3Ta BO3MOXHOCTb A0/HKHA MMNOPTMPOBATb WK 3KC-
nopTupoBatb UHOpPMaLU 06 OTYETHOCTM, Takyl Kak CMMCOK He3aBepLUEHHbIX pPaboynx 3/1eMEHTOB, Mpu
paboTe c APYIMMU WUHCTPYMEHTapusamu;

- UMNOPT U 3KCNOPT 06LEKTOB LeNeBOl CUCTEMbBI: 3Ta BO3MOXHOCTb AO/IKHA MMNOPTUPOBATbL WK
3KCnopTMpoBaTb MHpopMaunio 0 LeneBoi cucTtemMe, Takylo Kak MAEHTU(MKATOP NMPOEKTHOTO AOKYMeHTa, npu
paboTe C APYIMMU UHCTPYMEHTapUsMu;

- MMNOPT M 3KCNOPT 06BEKTOB TPUITEpa: 3Ta BO3MOXHOCTb AO/HKHA MMNOPTMPOBATb UK 3KCMOp-
TUpoBaTb MHOpPMaLMo O TpUrrepe, Hanpumep pabouunii naaH, npyu paboTe ¢ APYTMMU UHCTPYMEHTAPUSAMU;

6) BO3MOXHOCTb aAMWHUCTPUPOBAHNS: 3Ta BO3MOXHOCTb 4O/KHA BbINOJ/IHATL creaylune geincTeus:

1) HacTpoliky ansi paboTbl: ANA BbINOMHEHUA 3TOW BO3MOXHOCTU Heob6xoauma peanusauma o6LLMX
BO3MOXHOCTEW corfiacHo 6.2, a Takke CAefyluwmnx BO3MOXHOCTEN, cneunduyHbiX 415 KaTeropuu ynpasne-
HUA pabotamu:

- HasHauyeHue TUNa mHumpeHTa (NPo6rembl), UCMNOMNb3YEMOro NPOEKTOM: 3Ta BO3MOXHOCTb Bbl-
6upaeT TN MHUMAEHTa (NPO6AEMbI) ANS KaXAO0ro NPOeKTa;

- peructpauus wabsoHa ANS KaXAOro MpoekTa: 3Ta BO3MOXHOCTb OnpefensieT Takue napa-
MeTpbl, Kak TN Npo6sieMbl U WabNoH oTYyeTa B KAYeCcTBe cTaHgapTa ANa NpoekTa;

2) HaCTpOiiKy ynpaB/ieHUs NHUNAEHTaMU: 47159 BbIMO/IHEHUS 3TOM BO3MOXHOCTM Heobxognma peanun-
3auma 06LWMX BO3MOXHOCTEH cornacHo 6.2, a Takke BO3MOXHOCTM perucrpauumn HassaHus Tuna npobnemsl,
KoTopas No3BOJISeT HacTpanBaTb M3AMEHEHWE cTaTyca UHUMAEHTa (NPo6eMbl) M ynpaB/siTb UM C onpeaesneH-
HbIM Ha3BaHWEM.

6.4 BO3MOXHOCTW ynpaB/ieHus gedekramu

Bo3MOXHOCTU ynpaBsieHUs AedekraMun A0/DKHbI OXBaTbiBaTb 06LWME BO3MOXHOCTM corfacHo 6.2
N HUXEeNnpuBeaeHHble BO3MOXHOCTW, KOTOpble ABAAKTCA cneunduyeckuMu ONsS KaTeropuu ynpabnieHus
Aedekrtamu.

BO3MOXHOCTb yNpaB/ieHUa NHUmAeHTamun (npobiemamun): ata BO3MOXHOCTb A0/KHA BbINOMHATL Criefy-
owme aencTemna:

1) perucTtpauuto/ynommHaHne/o6HoBNeHNe NHLMAEHTOB (NPO6G/IEM): 3Ta BO3MOXHOCTb A0/IXKHA Noj-
AepXuBaTb perucrpauunto, Ccbliku 1 06HOBNEHNE aTpubyToB YNOMUHAHWEM CNeAylLWmnX aHHbIX B A0MN0He-
HMe K 06Wen BO3MOXHOCTH:
3aTpoHyTas Bepcus;

BEpPCUS BO3HWKHOBEHMS MHUMAEHTa (Npobnembl);

- BEpCUs 0XWUOAEMOro pelleHus;

- cpefa, B KOTOpPOWA BO3HMKaeT MHUMAEHT (nmpobnema), Hanpumep, MPOrpPamMMHblli KOMMOHEHT,
obopypoBaHue U T 4.;

- CHUMOK 3KpaHa.

Kpome TOro, Heobxoamma BO3MOXHOCTb, KOTOpas OyAeT perucTtpupoBartb, YNOMWHaTb M OOHOBAATb

aTpubyThl cneaylwmmMm obpasom:

- BEpPOATHOCTb BO3HWKHOBEHUA PUCKA,;
perynsipHoOCTb BO3HUKHOBEHUSA PUCKA;
YC/IOBHOE Ha3BaHWue;

- UCXOAHbIN Kop,

- HOMep c6opku;

2) oTcnexuBaHue: aTa BO3MOXHOCTb [JO/IKHA BbIMOMHATL cneaywuime 4eicTBus:

- ynpaB/ieHne UCXOAHbIM KOLOM: 3Ta BO3MOXHOCTb yNpasnseT UCXOAHbIM KO4OM, B KOTOPOM BO3-
HUK MHUMAEHT (Npobnema);

- cbopkKy: aTa BO3MOXHOCTb npeacTaBfiseT co60li UCXOAHbIA Ko COOpKM, B KOTOPOW BO3HWK WH-
umpeHT (npobnema);

3) 06MeH mHbopMaumein: 3Ta BO3MOXHOCTb A0/DKHA BbINOJHATL Criefyluime AeincTBus:

- MMMNOPT 1 3KCNOPT 06bEKTOB MHUMAeHTa (Npo6aeMbl): 3Ta BO3MOXHOCTb A0/IKHA MMMNOPTUPO-
BaTb WM 3KCMOPTUPOBaATb MHOpMauuto 06 mHumAeHTe (Npobneme), Takyl Kak naeHTudmkatop gedekTta,
BpeMs BO3HWKHOBEHWS M ONucaHue, npyu paboTe ¢ PYrMMU UHCTPYMEHTapuamu;
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- MMMOPT M 3KCNOPT 06BLEKTOB CTaTyca: 3Ta BO3MOXHOCTb A0/HKHA MMNOPTUPOBATL WU 3KCMop-
TMpOBaTb UHOpMaLMIO O cTaTyce, HaNpumep cTatyc gedekra, nNpu paéote ¢ APYrMMU UHCTPYMEHTapUsamMu;

- VMMOPT M 3KCNOPT 06BHEKTOB OTYUETHOCTU: 3TA BO3MOXHOCTb A0/IKHA UMNOPTUPOBATL WU 3KC-
nopTMpoBaTb MHOpPMaLUNo 06 OTYETHOCTU, TakKyld Kak CMUCOK CTaTycoB AedpekToB, npu pa6oTe c APYrumu
WHCTPYMeHTapuamu;,

- MMMOPT ¥ 3KCNOPT 0GBHEKTOB Le/1IeBOI CUCTEMbI: 3Ta BO3MOXHOCTb AO/IKHA UMMNOPTUPOBATL MK
aKcrnopTMpoBaTb MHGOPMAaLMIO O LeseBoli cUCTEME, Takylo Kak uaeHTUdUKaTop nNporpaMmbl, npu paéoTte C
APYTUMUN UHCTPYMEHTAPUSIMU;

- MMMOPT U 3KCMNOPT 06bEKTOB TpUITepa: 3Ta BO3MOXHOCTb AOJ/HKHA MMMNOPTUPOBATL UM 3KCMOp-
TMpOBAaTb MHIOpPMAaLMI0 O TPUITEpPe, Takyl Kak TECTOBbIE CLEeHapuu, TECTOBbIE AaHHble U pe3ynbTaTbl TECTU-
poBaHus, npu paboTe ¢ APYTUMU UHCTPYMEHTApPUSIMU.

6.5 BO3MOXHOCTWU ynpaBneHunsa NT-cepBucammu

[ns ynpaBneHus vHungeHTamMu Heobxoavma peanusaumsa o6 Mx BO3MOXHOCTEN COrnacHo NyHKTY 6.2,
a TakkKe HuKenpueeeHHbIX BO3MOXHOCTEW, cneundunyHbliX 415 Kkateropum ynpasneHusa UT-cepBucamu:

a) BO3MOXHOCTb ynpasneHuns uHungeHtamu (npob6aemMamm): ata BO3MOXHOCTb A0/DKHA BbIMNOHATbL Crie-
aywouwmne gencrems:

1) peructpayuto/ynommHaHme/ob6HoBneHne nHungeHTa (Mpobaemsbl): 3Ta BO3MOXHOCTb AO/HKHA MOA-
JepXuBaTb perncrtpayuio, CCbiIKM 1 06HOB/IEHME aTpUBYTOB 0603HAYEHMEM CIeAYHOLWNX AAaHHbIX B A0N0He-
HMe K 06Len BO3MOXHOCTHU:

- 3aTpPOHYTON Bepcuu;

- BepCcuUM BO3HUKHOBEHMA MHLMAeHTa (Npob6rembl);

- BEPCUU OXWOAEMOr0O pelleHus;

- cpefbl, B KOTOPOW BO3HMKAET UHUMAEHT (Npobnema);

- BEPOSAITHOCTW BO3HWKHOBEHWS PUCKA,;

- perynsapHoCTV BO3HUKHOBEHUS PUCKA;

- coobwmBwNX 06 NMHUMAEHTe (Mpobneme).

Kpome TOro, Heobxoguma BO3MOXHOCTb, KoTopas OyAeT pernctpupoBaTtb, YNOMWHAaTb U OBGHOBAATL
aTpubyTbl 0A4HUM M3 cnepyrouwmnx obpasos:

- TN npo6nemsl;

- atpubyTbl, onpeAesieHHble ANa Tuna npo6siemsl;

- obuwas cnyxebHasa 3anucka;

2) n3MeHeHune ctatyca nHumgeHta (npob6saemMbl): 3Ta BO3MOXHOCTb AO/KHA BbINOMIHATL caegywuee
peincteue:

- BHYTpeHHee of06peHne nepexofa crartyca,;

3) obmeH MHgopMauunein: aTa BOSMOXHOCTb A0/1)KHA BbINOMHATL Criegylouime aeicTBus:

- UMMOPT M 3KCMOPT 06BLEKTOB uHuMAeHTa (Npo6aembl): 3Ta BO3MOXHOCTb A0/DKHA MMMNOPTUpPO-
BaTb WM 3KCNopTupoBaTb MHGOpMaumno 06 nHumpgeHTe (Nnpobneme), Takyl Kak MAEHTU(UKATOP MHLMAEHTA,
BpeMS BO3HWUKHOBEHWSA W onucaHue, npu paboTte C APYTMMU UHCTPYMEHTamu;

- UMMOPT M 3KCNOPT 06BHEKTOB cTaTyca: 3Ta BO3MOXHOCTb A0J/IKHA MMMNOPTMPOBATb UAN 3KCMOp-
TUpoBaTb MH)OpMaLMIO O cTaTyce, Takyl Kak cTaTyc mHumgeHta (npobnemsbl), npu paboTte ¢ APYrMMn UHCTPY-
MeHTapusamu;

- UMMOPT M 3KCNOPT 06BHEKTOB OTYETHOCTU: 3TA BO3MOXHOCTb A0/DKHA MMMOPTUPOBATh WK 3KC-
nopTupoBaTb MH(hopmaymio 06 OTYETHOCTM, TaKyk Kak CNUCOK MHUMAEHTOB (Mpo6naem), npu paboTte ¢ Apyrummn
WHCTPYMEHTapuamu;

- UMMOPT M 3KCNOPT 06BHEKTOB LEe/IEBOM CUCTEMBI: 3Ta BO3SMOXHOCTb A0/IKHA UMNOPTMPOBaTb UAn
3KCNopTMpOBaTb MHOpPMaLUIO O LLesIeBO cucteme, Takyl kak ID nporpammbl M BEPCUS, B KOTOPOAN BO3HMK
nHUMAaeHT (npobnema), npu paboTe C APYTUMMN MHCTPYMEHTAPUSAMU;

- MMMNOPT M 3KCMOPT 06BLEKTOB TpUrrepa: ata BO3MOXHOCTb J0/DKHA UMNOPTMPOBaTb UM 3KCMNOP-
TUpoBaTb MHOpMaLUO O TpuUrrepe, Takyl Kak naeHTudukaTop coobwmuswero o6 nHuymgeHte (npobneme) m
onucaHue, npu paboTe € APYTMMU MHCTPYMEHTapuaMu;

6) BO3MOXHOCTb agMUHUCTPUPOBAHUA: 3Ta BO3MOXHOCTb AOJ/IKHA BbINOMIHATL cleaylwne feicTBUS:

1) HacTpoiiky ana paboTbl: ANA 3TON BO3MOXHOCTU Heobxonnma peanusauns o6LmMx BO3MOXHOCTEN
cornacHo 6.2, atakxe crnegyroLwmnx BO3MOXHOCTEN, cneundunyHblX 415 KaTeropum ynpasneHusa UT-cepsucamu:
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- HasHauyeHus Tuna uHumpeHta (Npobaembl), MCMOMb3YEMOro MPOEKTOM: 3Ta BO3MOXHOCTb Bbl-
6upaeT TN MHUMAEHTa (NPO6AEMbI) ANS KAXA0ro NPOeKTa;

- pernctpauuy wabnoHa npoekTa: ata BO3MOXHOCTb onpeaenseT Takme napameTpbl, Kak TUM UH-
umaeHta (npob6nembl) n WabnoH oTYeTa B KaYeCTBE cTaHAapTa AN MPOEKTa;

2) HacCTpoiiKy ynpaBneHus nHumngeHtamm (npobnemamu): gas 3Toil BO3IMOXHOCTM Heobxogmma pea-
nunsaunsa obLmnx BO3MOXHOCTEN cornacHo 6.2, a Takke crefyolias BO3MOXHOCTb, cneunduyHasn oasa katero-
puu ynpasneHusa WT-cepsucamu:

- HasBaHue Tuna nHumgeHTta (npobnembl): 3Ta BO3MOXHOCTb MO3BOISET HAcTpamBaTb U3MEHEHNE
cTatyca vHuungeHTa (npob6nembl) 1 ynpaBfisaTb UM C ONpeLeneHHbIM Ha3BaHueM.

6.6 O606LEeHNE BO3MOXHOCTEN
BO3MOXHOCTM NpOrpaMMHbIX MHCTPYMeHTaprMeB 0606ueHbl B Tabnmue 3.

Tab6nuuya 33— O606LIEHNE BO3MOXHOCTEN

Bo3moXxHocTUn KaTeropm;l BO3MOXHOCTe
Fpynna Mpynna Obuwas YnpaBne- Ynpasnenme Ynpasnexve
. . B0O3MOXHOCTb (MHdpop- Hue UT-
BO3MOXHOCTen 1 BO3MOXHOCTel 2 pa60TaMVI
Mauus)  pgedexkramu cepBucamu

(1) Bo3mox- (1-1) Peru- Pervctpauus/ynomvHaHue/
HOCTb cTpauns/ 06HOBMEHME Ha3BaHUS T
ynpaBfneHus ynoMuHaHwue/ MHUMAeHTa (Nnpobaembl)

WHUMAEHTaMn  O0BGHOBNEHue
Pervctpauusa/ynomvHaHue/

06HOBNEHME ONMCaHUs BONpoca

Pervctpauus/ynomvHaHue/
06HOBNEHME AaThl Y BPEMEHM
BO3HWKHOBEHWSI UHLMAEHTA
(npo6nemsbl)

PervcTpauusa/ynomvHaHue/
06HOBNEHME NMEHW NNLA,
KOTOPOMY MOpyyeH pas36op
nHUMAaeHTa (Npobnembl)

PervcTpauusa/ynoMmvHaHue/
06HOBNEHMe npuopuTeTa

PervcTtpauusa/ynomvHaHue/
06HOB/IEHME CBSA3aHHbIX (haiioB

PervcTtpauusa/ynomvHaHue/
06HOBNEHME pearvpoBaHus

Pervctpauus/ynomvHaHue/
06HOBNEHME BO3AENCTBUA

Peructpauusa/ynomvHanue/
O06HOB/IEHME NPOEKTa, B KOTOPOM o
BO3HVK MHUMAEHT (Npob6riema)

Peructpauusa/ynomvHanue/
06GHOB/IEHME CBSA3aHHOIO MpoeKTa

Pervctpauusa/ynomvHaHue/
06HOB/NIEHME CBSI3aHHOIO O
nosib3oBartesns

PervcTpauusa/ynoMmvHaHue/
06HOB/IEHME paCcyeTHOro cpoka O
peleHust nHumaeHTa (Mpobaembl)
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MpopomkeHne Tabnmubl 3

Bo3moxHocTun Kateropus Bo3moxHocTel

O6was Ynpasne- YnpasneHue
YnpasneHue
B03MOXHOCTb (MHdpop- HUe nT-
pabotamu

Mauus)  pgedekramu cepsucamm

pynna pynna
BO3MOXHOCTE 1 BO3MOXHOCTEW 2

(1) Bo3amox- (1-1) Peru- Peructpaums/ynommHaxune/
HOCTb cTpauus/ 06HOB/IEHME KpaWiHero cpoka o]
ynpas/ieHus ynomuHaHue/ peleHus nHupaeHTa (npobnembl)

MHUMAEHTaMn  OBGHOB/EHME
Peructpaumsa/ynomvHaHne/o6Ho-

B/IEHVE Mporpecca B peLleHnn 0]
nHupgeHTa (Nnpobnembl)

Peructpaums/ynomvHaxune/
06HOB/IEHNE fAaTbl Havana (@)
pelueHus nHupgeHTa (npobnembl)

Pervctpauusa/ynomvHaHue/
06HOBMEHME OXMAAEeMON JaTbl o
peLueHns

Pervctpauusa/ynomvHaHve/
06HOB/IEHME CBA3AHHbIX o
UHUMAEeHTOB(Npo6em)

Pervctpauusa/ynomvHaHue/
06HOB/IEHME CBA3aHHOIO O
K/II0YEBOrO C/10Ba

Pervctpauus/ynommHarne/
06HOBMEHME MapaMeTpoB (0]
KOH(hpMAEeHUMa/TbHOCTI

Pervcrpaumsi HOBOro MHLK-
AeHTa (Nnpobnembl) Ha 6ase (0]
CYyLLECTBYHOLLEN

Pervctpauuns/ynomvmHanne/
0GHOB/EHME 3ATPOHYTON BEpPCUN

PervcTpauusa/ynomvHaHue/
0GHOBJ/IEHVE BEPCUW, B KOTOPOIA T T
BO3HVK MHUMAEHT(Npo6nema)

PervcTpauusa/ynomvHaHue/
06HOB/IEHWE BEPCUW, B KOTOPOWA
oXungaeTcs ycTpaHeHUe VHUM-
AeHTa (npobsiembl)

Pervctpauusa/ynommHaHue/

06HOBNEHME cpefpl, B KOTOPOW

BO3HVK MHUMAEHT (Nnpobnema), T T
Hanpvmep, NpPorpamMHbIi

KOMMOHEHT, 060py0BaHve U T. 4.

PervcTpauusa/ynomvHaHue/
06HOB/IEHME BEPOATHOCTU o T
BO3HVKHOBEHMSI pucka

Pervctpauuns/ynommHaxne/
06HOB/EHME YaCTOTbI (0] T
BO3HVKHOBEHMSI pucka
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MpoponxeHne Tabnuubl 3

pynna
BO3MOXHOCTElW 1

(1) Bo3mox-
HOCTb
ynpasfieHusi
VHUMAEeHTaMm

22

Bo3moxHocTun

pynna
BO3MOXHOCTEW 2

(1-1) Perun-
ctpauus/
ynomuHaHwue/
o6HoBEeHne

(1-2) N3meHe-
Hue cTatyca

(1-3) OT1uert-
HOCTb

Obwas
BO3MOXHOCTb (nHdop-
Mauus)

Pervctpauns/ynommHaHne/o6Ho-
B/IEHME YC/TOBHOTO Ha3BaHWsi

Peructpauus/ynomvHanue/
06HOBMEHME NCXOAHOrO Koga

Peructpauus/ynomvHanue/
06HOB/IEHME HOMEpPA COOPKM

PervcTpauusa/ynoMmvHaHue/
06HOB/IEHME CHUMKA SKpaHa

PervcTpauusa/ynoMmvHaHue/
06HOBNEHMe T1Na npobremsbl

PervcTpauusa/ynomvHaHue/
06HOBNEHME aTpUbyTOB,
onpejesnieHHbIX B TUNe UHUMAEH-
Ta (Mpo6nembl)

Pervctpauus/ynomvHaHme/
06HOBNEHME COOBLUMBLLETO
06 MHUmaeHTe (npobneme)

Pervctpauus/ynomvHaHme/
06HOBNEHVE 06LLE BHYTPEHHEN
CNyXe6Hol 3annckn

PervcTtpauuns/ynommHaHue/o6Ho-
B/IEHME Ha3BaHWUsA OpraHv3aumn
Ha CTOpPOHE KneHTa

Vi3meHeHue ctaTyca T

3anpoc 1 paspelueHue Ha
nepexoj ctatyca

BHyTpeHHee of06peHne
nepexoja crartyca

BbiBOA, cnvcka He3aBepLUEeHHbIX
UHUMAEeHTOB(Npo6GEM)

OTOob6paxeHne nctopmm
N3MEHEHUIA

OTob6paxeHne nporpecca (0]

PesynbTar aHanunsa TeHaeHL i
B OTHOLUEHUN peLUEHNs MHLUUAEH- o]
T0B (Mpo6nem)

OTobpaxeHune cnmcka
VHUMAEHTOB (Npobiem), KoTopble

o
He 6bINN 3aBepLLEHbI B TeUyeHue
ANUTENBbHOrO BPEMEHM
OT06paxeHne cnvcka npobnem
[NS1 K&KOO0ro HasHavaroLero o]

mua

Kateropus Bo3moxHocTel

YnpaBne-
Hue
nedekramm

(0]

YnpasneHue
pabotamu

Ynpasnexve
T-
cepsucammn



MpopomkeHne Tabnmubl 3

pynna
BO3MOXHOCTEW 1

1) Bo3mox-
HOCTb
ynpasneHus
VHUMAEHTaMu

(2) ABMUHK-
cTpaTuBHble
BO3MOXHOCTY

Bo3moxHocTun

pynna
BO3MOXHOCTEW 2

(1-3) Ot1yet-
HOCTb

(1-4) Otene-
X1BaHve

(1-5) O6meH
VHdopMmaLmeit

(2-1) Hact-
poiika ans
paboTbl

(2-2) Hacrt-
poiika ynpas-
NeHna nHun-
JeHTamu

O6was
BO3MOXHOCTb (MHdop-
Mauus)
Pabouasn Harpyska (@)

[NokasbiBaeT Bpems, npollesilee
C MOMEeHTa Havauia peLueHus o
nHUmaeHTa (npobnembl)

MaHenb MoHUTOPUHra o
YnpaBrieHne UCcXo4HbIM KOL4OM @)
Co6opka
Peructpauusi/lynoMuHaHve
KOMMEHTapus K UHUUAEHTY T
(npobneme)
YBegomneHme 06 M3MeHeHUN o
cTartyca
VIMNOPT 1 3KCNOPT 06BHEKTOB o
nHUnaeHTa (Npobaembl)
VIMNOPT 1 3KCNOPT 06BHEKTOB o
cTartyca
VIMNOpT 1 3KCNopT 06BHEKTOB OT- 0
YeTHoCTU
VIMNOpT 1 3KCNOpPT 06BHEKTOB o
LieNIeBOI CUCTEMBI
VIMNOpT 1 3KCNOpT 06BHEKTOB 0
Tpurrepa
Peructpaunsa nonb3oBatens T
Pernctpauusa npoekrta (0]
Pernctpauus nognpoekra (0]
YkazaHve nosiHoMouuii Nonb30- o
Barens
MapameTpbl HAACTPOWKN (0]
JlobaBneHue HaacTpolikv
Onpegenexne wabnoHa ans o
otyeta
Pernctpaups wabnoHa npoekta
HasHauyeHune Tuna nHUmMaeHTa
(npobnemsl), NCMOMbL3YEMOrO
NPOEKTOM
OnpegeneHne Tvna npo6aembl

T

Kateropus Bo3moxHocTel

Ynpasne-
Hue
necektammn

FOCT P 71303—2024

YnpasneHue
pabotamu

YnpasneHue
NT-
cepsucamu
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OkoHuyaHve Tabnuubl 3

Bo3moxHocTn Kateropus Bo3moxHocTel
Fpynna Fpynna Obwas YnpaBne- ynpasnenue Ynpasnexve
o o B0O3MOXHOCTb (MHdop- HUe T-
BO3MOXHOCTell 1~ BO3MOXHOCTE 2 pa6otamu
Mauus)  pgedexktamu cepsucamu
(2) ABMUHK- (2-2) Hacr- Onpepenexve cratyca ans
CTpaTtuBHblE poiika ynpas- KaKA4Ooro Tmna uHumaeHTa (npo- T
BO3MOXHOCTU  JIEHUS UHLU- 6nembl)
AeHTamu
OnpegeneHvie yTBepxaaroLero
ONsa U3MEeHeHus cTaTyca UHLUN- (0]
AeHTa (npobnemsbl)
Onpegenenve wabnoHa ysegom- o
NeHnst 06 M3MeHeHMn ctatyca
Ha3saHuve Tvna nHumaeHTa (npo- T 0

61eMbl)

MpumeuyaHune — T— TpebyoTca u GyayT peanusoBaHbl; O — oxugaemMasl peainsauus.

6.7 PacluMpeHne BO3MOXHOCTeli C BHegpeHNeM NpOorHo3MpoBaHUsT PUCKOB

BO3MOXHOCTW NPOrpaMMHbIX MHCTPYMEHTapueB 418 OpraHn3aLnoHHOIo ynpasieHusa nHUungeHTamMn mo-
ryT 6biTb paclwMpeHbl Ha OCHOBE BHeApeHMWA MaTemMaTuyecknx mMogenein u mMeToAoB NPOrHO3MpPOBaHMA puU-
CKOB (CM. npunoxexHune A). B aToM cnyyae BbipaboTka LefieHanpaB/ieHHbIX BO34EACTBUIA B OpraHM3aLioHHOM
ynpasieHun nHungeHTamy 6yaeTt ocyLLeCcTBAATLCA C Y4eTOM BEPOATHOCTU «yCrnexa» Win pucka «Heygaum» ot
npegnpuHuMmaemMbix geicTeuin. MNpy onpegeneHnn 4ONYCTUMbIX PUCKOB BO3MOXHO CPpaBHeHMe € BblGpaHHbIM
3Ta/IoOHOM. B kayecTBe aTasioHa MOTYT CMYXWUTb peasibHble WU TMNOTETUYHbIE NPOEKTbl, NPOAYKUUA, ycnyra
WA cuctema, KoTopble N0 CBOMM MHTErpasbHbIM MnokasaTensm NPOrHO3MpyeMblX PUCKOB HapylleHWUs Kauye-
cTBa, 6e3onacHoOCTN n/munu ahPEeKTUBHOCTN U/ pUCKa BO3HUKHOBEHUS MHUMAEHTA C y4eTOM AOMNONHUTENb-
HbIX cneundgunyecknx TpeboBaHWii NPUHMMAKOTCS B Ka4ecTBe opueHTupa Ansa 6osee NOHOIO yA0BNE€TBOPEHUSA
TpeboBaHUii 3aMHTEPECOBAHHbLIX CTOPOH CUCTEMbI U paLMOHaNbHOIO pelleHnsa 3a4ay CUCTEMHOW u/mnu npo-
TPaAaMMHOWN MHXEHepun.

Mo pesynbTataMm NPOrHO3MPOBAHUA PUCKOB B XWU3HEHHOM UMKIEe MpoekTa, NPoAyKUUK, YCNyru Unu cu-
CTEMbl CTAHOBATCHA BO3MOXHbIMMW ynpexjawlwe AecTBUA, NO3BONAIOLWME YAepXUBaTb PUCKU B AOMYCTUMbIX
npegenax.

MpumedyaHne — Kak NpuMep NpPakTUYECKO peasnMsaumy BO3MOXHOCTE NPOrpaMMHbIX WHCTPYMEHTapueB
L5 OpraHM3aLnoHHOro ynpasneHus vHUMAeHTamn cnegyeT paccMmarpuBaTb co3gaHne KoopauHaumoHHoro ueHTpa [pa-
BMTENbCTBA Poccuiickoil denepauymn, B UHTEPECAX KOTOPOro NPeAyCcMOTPEHO co3AaHne, OyHKUMOHMPOBaHUE U pa3BUTHE
MHPOPMAaLMOHHONM CUCTEMbI YNPaBNeHNs MHUMAEHTaMW, aHaIMTUYECKO UHCPOPMALMOHHONM CUCTEMBI U MHBIX UHCYOPMa-
LMOHHbIX CUCTEM [/151 06ECNEUYEHNA ONepaTUBHbLIX Y COTNAacoBaHHbIX AeNCTBUIA hefepasibHbIX OpPraHoB UCMOTHUTEIbHOM
B/1ACTW, OPraHOB UCMOSTHUTE/BHOI BNacT CyobekToB Poccuiickoii degepaumn 1 opraHMsaumii npu paspeLwleHni NHUMAeH-
TOB (LWITATHbIX U HELUTaTHbIX CUTyauuii) 1 peanu3aumm NpPUOpPUTETHLIX 3ada4 MpaeuTenscTea Poccuiickoli depepauymn [1].
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TvnoBble NokasaTenun, MOAeNn 1 MeTogbl MPOrHO3UPOBAaHWS PUCKOB

[N NporHo3mMpoBaHnsa PUCKOB MOTYT NPUMEHATLCA N06ble BO3MOXHbIE MOAENN U METOAbI, 06ecneymsatoLme npu-
em/siemMoe JOCTMXKEeHVe MOCTaB/IeHHbIX Leneid. B HacTosLWweM NpuiokeHUn NpuBegeHbl CCbINIKU Ha CTaHdapTbl CUCTEMHONA
VHXeHepuW, coepxalliye pekoMeHJauuy ro TUMOBbIM MNokKasaTesnisM, MOAENsSM U MeToAaM MNPOrHO3MpPOBaHUsA PUCKOB
B CTAHAAPTHbIX MPOLEeccax OLEHKW W KOHTPO/IS MPOeKTa, ynpas/ieHusl pelleHnsaMn, onpegeneHdns TpebosBaHuil K cucrte-
Me, YnpaB/ieHnsl KayecTBOM, rapaHTuM KavyecTsa, yrnpas/ieHUs puckamu, hyHKLMOHUPOBaHWSA, CONPOBOXAEHUSA CUCTEM
no FOCT P 57193 (cm. Tabnumuy A.1). 3Tn nokasaTtenun, MeEToAbl U MOAEN B NOJSIHOM MepPe NPUMEHVMbI ANS paclUMpeHust
BO3MOXHOCTEN NPOrpamMMHbIX MHCTPYMEHTapueB, MOALEPXMBAOLLMX OpraHn3aLoHHOE yrnpas/ieHne MHUMAEHTaMN.

Ta6nuuya Al — CcblIKM HA TUNOBbLIE MOAENM N METOAbI MPOTHO3MPOBAHSI PUCKOB

CUCTeMHbIli npouecc

[Mpouecc oueHku
N KOHTPO/IA Mpo-
ekta

Mpouecc ynpaene-
HVISI PEeLLEHVSIMM

Mpouecc ynpaene-
HVSI pUCKamu Afist
CUCTEMbI

Mpouecc rapaH-
TUW KayecTBa Ans
CUCTEMBI

Mpouecc onpege-
NEHUSI CUCTEMHbIX
TpeboBaHuin

(Ha npumepe
TpeboBaHuii No
3aumTe nHpopma-
Lyn)

BeposATHOCTHbIE nokasaTtenu pucka

[ns cuctemHbIX npoueccoB puckn no MOCT P 59337—2021 (nog-
pasgen 6.3) (C y4eToM AO0MOSTHUTESbHbIX CNELNGINYECKNX CUCTEMHBIX
TpeboBaHMil Ha npumepe TpeboBaHWIn Mo 3awmTe MHopMauum) u
[OCT P 59990—2022 (nogpasgen 6.3)

Puvck HapyLLueHns HageXxHOCTU peanmsaumy npouecca (6es yyeta fo-
MOJTHUTE/TbHBIX TPeboBaHWi);

PVCK HapyLUEeHUs AONOTHUTENbHBIX CNeLMpnYeckmx CUCTEMHbIX Tpe-
60BaHwuii (Ha Nnpumepe TpeboBaHWi MO 3awmTe NHopMaLUn);

PVCK HapyLleHVs1 peasM3aummn npoLecca C y4eToM A0MNONHUTENbHbIX
cneungnyecknx CUCTEMHbIX TpeboBaHWil (Ha npumepe TpeboBaHWiA
no 3awute nHcopmarmm)

[ns cuctemHbIx npoueccoB pucku no MOCT P 59339—2021 (nog-
pasgen 6.3) (C y4eTom JOMNONHUTENBHBIX CreundNYecknx CUCTEMHbIX
TpeboBaHMi1 Ha NpuMepe TpeboBaHWii Mo 3awuTe MHopMaLun);
WHTErpasibHble PUCKN HapyLleHWs KayecTBa CUCTEMbI B CLEHAPHbIX
YCNOBUAX KOMBMHALMM MCMOMNb3YEMbIX CUCTEMHbIX MPOLECCOB B Te-
YyeHue 3afdasBaemoro nepuoga nporHosa no NOCT P 59991—2022
(nogpaszgen 6.3)

[ns cuctemHbIx npoueccos puckn no MOCT P 59339—2021 (nog-
pasgen 6.3);

WHTErpasibHble PUCKN HapylleHust kadectsa cuctembl no NOCT P
59991—2022 (nogpasgen 6.3)

UacTHble MnokasaTenn pucka peannsauum yrpo3 6e30macHOCTV WH-
chopMauuy, HanpaBfieHHbIX Ha HapylleHue yHKLMOHNPOBaHMS
CUCTEMbI, B YCMOBWAX OTCYTCTBMSI Mep 3aluThbl, npeasaraembix
K NMPYMEHEHNI0 B X0A4€e (DOPMUPOBaHNS CUCTEMHbIX TPeboBaHuiA, 1 B
YCNOBUAX VX NPUMEHeHUs (rokasaTesi OCTaTOUYHOTO pucKa HapyLue-
HYS PYHKLMOHUPOBAHWS CUCTEMbI);

yacTHble MokasaTenn pucka peanusauymn yrpo3s yTeukn KoHuaeHum-
a/lbHOI MHGOpMaLMN B YCNOBUSX OTCYTCTBUA Mep 3aluTbl, npeania-
raemMblx K NPMMEHeHMI0 B Xo4e hOPMUPOBaAHNSA CUCTEMHBIX TpeboBa-
HUIA, 1 B YCNOBKAX MX NPUMeHeHUs (MokasaTenm OCTaTOYHOro pucka
HapyLweHusi TpeboBaHuii Mo 3awmTe KoHUAEHLMaNbHOW UHGOpMa-
UMM B CUCTEME WM O CUCTEME);

WHTErpasibHble NOKasaTe/n pucka peannsauyn yrpos, HanpaBfeH-
HbIX Ha HapyLueHne yHKLMOHUPOBAHNSA CUCTEMbI B TEUEHWE €€ XU3-
HEHHOTO LKA, B YC/IOBUAX OTCYTCTBUSI Y MPUMEHEHNS MeP 3alLLMThI,
npegnaraeMbix B Xoge QOPMUPOBaHNSA CUCTEMHbIX TPEOOBaHWIA.

MpumeuvaHune — TllpvBeAeHHbIE MOKa3aTeNM AEeMOHCTPUPYOT
BO3MOXHOCTV MoAUdMKaLMM nokasaTesieil NporHo3upyeMbIX PUCKOB

Twunosble
MoAenn n metoapl

Mo
FOCT P 59337—2021
(npunoxexwve B),
FOCT P 59990—2022
(npunoxeHune B)

Mo
FOCT P 59338—2021
(npunoxeHwve B)

Mo
FOCT P 59339—2021
(npunoxeHwve B),
FOCT P 59991—2022,
npunoxexHve B

Mo
FOCT P 59994—2022
(npunoxeHwve B)

Mo
FOCT P 59346—2021
(npunoxenus B, A)
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OkoHuaHve Tabnuupbl A. 1

CuncTeMHbIi npouecc

Mpouecc yHK-
LIMOHNPOBaHUS
cucTeMmbl

MpoLecc conpoBo-
XOEHWSI CUCTEMBI

BepoATHOCTHbIE nokasaTtesin pucka

Purck HapyLleHna HafexHOCTU peasmsauum npolecca (6es yyeta fo-
NOSIHUTE bHBLIX TPe60oBaHWIA);

PUCK HapyLLEHWS AONOHUTESIbHBIX Cneuudmnyeckmx CUCTEMHBIX Tpe-
60BaHuli (Ha npyMepe TpeboBaHWiA MO 3awmTe MHOPMaLUN);

pUCK HapyLleHWs1 peanm3aumn npouecca € y4eToM AONOSHUTENbHbIX
cneumgmyecknx CUCTEMHbIX TpeboBaHuii (Ha npumepe Tpe6oBaHWiA
no 3awmte nHdopmaumm)

Puvck HapyLleHna HagexHOCTU peasmsauuy npolecca (6e3 yyeta go-
NOSTHWUTESbHLIX TPE60BaHWMIA);

PVCK HapyLleHUs AOMNOMHUTENbHbIX CneuudnyYecknx CUCTEMHbIX Tpe-
60BaHuili (Ha NnpyMepe TpeboBaHWiA MO 3awWmTe MHGOPMaLUN);

pVCK HapyLLeHVs peanv3aumu npoLecca C y4eToM AOMNONHUTENbHbIX
cneumdmyecknx CUCTEMHbIX TpeboBaHuii (Ha Npumepe TpeboBaHwWi
no 3awmte nHdopmaumm)

Tuvnosble
MoZesnv 1 MeToapl

Mo
FOCT P 59355—2021
(npunoxeHue B)

Mo
FOCT P 59356—2021
(npunoxeHue B)

[Npumepom aganTauum NPaxKTMYecKoro nNoaxoaa K UCrnosib3oBaHnio NPOrHO3MPOBaHNA PUCKOB A1 OpraHn3aunoHHOo-
ro ynpassieHna nHupaeHtamu ciyxmt FOCT P 58494, B KOTOPOM MOMOXEHWA MO YNpasieHUo NHUMAEHTaM1 aganTuposa-
Hbl K CMCTEMaM AMCTAHLMOHHOTO KOHTPO/IS NPOMbILL/IEHHON 6€30MnacHOCTX B OMAacHOM MPOU3BOLACTBE.
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