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MNpepgnucnoBne

1 PASPABOTAH ABTOHOMHON HekoMMepueckol opraHusauuneli «Poccuiickaa cucTema kavecTBa»
(PockayecTBO)

2 BHECEH TexHu4yeckum KOMUTETOM Mo ctaHgapTtusauum TK 174 «Mpoaykumsa u ycnyrm obuiecTBeH-
HOro nNUTaHna»

3 YTBEPX/JEH W BBEJEH B OEWCTBUE Mprvkasom ®epepasibHOr0O areHTcTBa MO TEXHUYECKOMY
perynuposaHuio u metponorum ot 21 gekabpsa 2023 r. Ne 1603-cT

4 BBEJAEH BMEPBbIE

MpaBuna NpUMeEHeHMa HaCTOSALWLEero cTaHgapTa YyCTaHOoB/eHbl B cCTaTbe 26 defepasibHOro 3akoHa
oT 29 umioHA 2015 r. Ne 162-®3 «O cTaHgapTulaumm B Poccuiickon depgepauuun». VMIHpopmaums o6 ns-
MEHEeHMAX K HacToALWeMy cTaHaapTy NybankyeTca B eXerogHom (Mo cOCTOSHUI Ha 1saHBapsa Tekywero
roga) UHopmaLMoHHOM yKasaTene «HauuoHasibHble CTaH4apThl», a ouLManbHbli TEKCT U3MEHEeHUN
N NonpaBoK — B eXeMeCSAYHOM WMH(OPMAaLUMOHHOM ykKasaTene «HauuoHanbHble cTaHgapThli». B cnyvae
nepecMoTpa (3aMeHbl) UM OTMEHbl HACTOSLLEero cTaHjapTa CooTBeTCTBYLee yBeJoMIeHne byaeT
ony6/iMKoBaHO B Gnvkanlem BbINyCKe eXemMecA4YHOro MHOPMaUUOHHOro ykasaTensa «HauuoHasbHble
cTaHgapThl». CooTBeTCTBYWLWAas UHpopmauns, yseoMNeHne N TEeKCTbl pasMeLLalnTCca Takke B UH-
hopmaLmnoHHON cucTeme o6Lero nob3oBaHNs — Ha odmumanbHoOM caliTe defepasbHOro areHTcTBa no
TEexHUYeCKOMY perynnpoBaHuio 1 MeTposiornm B ceTu NIHTepHeT (Www.rst.gov.ru)

© OdgopmneHne. dPreyY «MHCTUTYT cTaHfapTmM3ayumn», 2024

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTbLI0 MM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauecTBe OPMLMANBHOIO M3faHusa 6e3 paspelleHuns defepasbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuilo 1 MeTposiornu


https://meganorm.ru/Data1/58/58017/index.htm

MOCT P 71162—2023

HALUWOHANbHbBIN CTAHAOAPT POCCUWMCKOW SEALEPALUMN

Ycnyru o6uecTBeHHOro nuTaHus

OOCTABKA MPOAYKUUMWN OBWECTBEHHOIO NMUTAHUA
Mo 3AKA3AM MOTPEBUTEJEN

O6uwme TpeboBaHUSA

Public catering services. Delivery of public catering products on the orders of consumers.
General requirements

[ata BBegeHuna — 2024—05—01

1 O6nactb NpUMeHeHus

HacToAwwmi ctaHgapT ycTaHaBnmMBaeT ob6lwmne TpeboBaHUsA K ycnyram gocTaBkvM NpoaykumMm o6l ecTBeH-
HOro NUTaHWA No 3akasam noTpebuTenein B pamkax okasaHus ycnyr o6WecTBEHHOro NUTaHNS.

Ycnyrn focTaBky NPoAyKUuMM 06LLEeCTBEHHOIO NMUTAHMA MOTYT OKasblBaTbCs lOpuanyeckumm nuuamu (op-
raHnsaunamm), UHAMBUAYyanbHbIMU NpegnpuHuMaTenamMmu, pusnyeckumy nuuamu, B TOM 4Yucre nnatesibLin-
Kamun Hanora Ha npogeccroHanbHbIli 40X04 (CamOo3aHATbIMN).

HacTosAwumii cTaHfapT He pacnpocTpaHAeTcs Ha yc/nyrm AOCTaBkuM TOBapOB B PO3HWYHOI TOpProese u
ycnyru no peanusauum v AocTaBke NMPOAYKUMM OBOLECTBEHHOIO NUTAHUA OPUANYECKUM ULLAM.

2 HopmMaTuBHbIE CCbIIKM

B HacToAWwem cTaHAapTe UCNO/b30BaHbl HOPMAaTUBHbLIE CCbINIKU Ha cnefylolwmne cTaHfapThl:

FOCT 30389 Ycnyrm obuiecTtBeHHOro nutaHusa. Mpeagnpuatna obuiectBeHHoro nutaHusa. Knaccuduka-
uma n obuwume TpeboBaHMA

FOCT 30390 Ycnyru obuiecTBeHHOro nutaHusa. MNpoaykumsa o6 ecTBeHHOro NuTaHusa, peannsyemas Ha-
ceneHuto. Ob6LULMe TeEXHUYECKME YCNOBUSA

FOCT 31984 Ycnyrn obw,ecTBeHHOro nutaHnsa. O6uwme TpeboBaHus

FOCT 31985 Ycnyrn o6W,ecTBEHHOIO NUuTaHMsa. TepMuHbl 1 onpeaeneHns

FOCT 31989 Ycnyrnm obuiecTBeEHHOro nutaHusa. O6wme TpeboBaHMA K 3arOTOBOYHbLIM NpeanpuaTUAM
06L,EeCTBEHHOIO NUTaHUsA

MprvmevyaHue — Mpu N0ML30BAHWM HACTOSALLMM CTaHAAPTOM LIE/IECO06Pa3HO NPOBEPUTL AEHCTBME CChINIOUHbIX
CTaHAApTOB B MH(hOPMALIMOHHOI cUCTeMe OGLLEro Nosib30BaHWst — Ha ohrLmMaibHOM calite ®efepasnbHOro areHTCTBa no
TEXHUUYECKOMY PEery/iMpoBaHuio U METPOSIOMUN B CETU VIHTEPHET WK MO eXErogHoMy MH(OPMaLMOHHOMY ykazaTento «Ha-
LIMOHa/bHbIE CTaHAAPTbI», KOTOPbIA OMy6MKOBAH NO COCTOSIHWIO HA 1 SIHBapsi TEKYLLETO rofa, ¥ Mo BbiNyckaM exemecsiy-
HOr0 MHGPOPMALMOHHOTO yKa3aTensi «HaumoHabHble CTaHAAPTbI» 3a TekyLlwmid rof. Ecnv 3aMeHeH CCblOYHbIA CTaHaapT,
Ha KOTOpbIA AaHa HedaTUpOBaHHAs CCblIKA, TO PEKOMEHAYETCA MCMOMb30BaTh AECTBYIOLLYIO BEPCHIO 3TOM0 CTaHaapTa
C YYETOM BCEX BHECEHHbIX B [IaHHYI0 BEPCUIO N3MeHeHMIA. EC/M 3aMEHEH CCbIIOYHbIA CTaHAapT, Ha KOTOpbIi AaHa gatu-
pOBaHHasi CCblIKa, TO PEKOMEHYETCS UCMO/b30BaTb BEPCUI0 3TOT0 CTaHAapTa C yKasaHHbIM Bbllle FOA0M YTBEPXAEHUs!
(NpuHsTUA). ECnm nocrie yTBEPXAEHUS HACTOSILLETO CTaHAApTa B CCbIIOYHLIA CTaHAApPT, Ha KOTOpbI AaHa AaTnpoBaHHas
CCbUTKa, BHECEHO U3MEHEHVE, 3aTparvBaloLLee MOJIOKEHNE, Ha KOTOPOE [laHa CCbI/IKa, TO 3TO MOJIOKEHNE PEKOMEHIYETCS
MPUMEHATL 6E3 yyeTa [AaHHOrO N3MeHeHUs. EC/iM CCbITOUHbIN CTaHAapT OTMEHeH 6e3 3aMeHbl, TO NMOJSIOKEHNE, B KOTOPOM
[laHa CCblIka Ha Hero, PEKOMEHAYETCS NPUMEHSITb B YacTW, He 3aTparvmBatoLLeli 3Ty CCbUIky.

M3paHne opuuynanbHoe
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3 TepmMuHbI 1 onpeaeneHns

B HacTosweM cTaHgapTe npuMeHeHbl TepMuHbl no [1], TOCT 31984, NOCT 31985, NOCT 30389, a Tak-
Xe cnepywuime TeEpMUHbI C COOTBETCTBYHLW UMY ONpeAe/IEHUAMU:

3.1 ycnyrmn goctaBku NpoAyKuMn 06LeCTBEHHOINO NUTaHMA NO 3aKas3am noTpebuTenein: featenb-
HOCTb MO MPUeMy 3aka30oB Ha JOCTaBKYy NpoAyKUuMM 0OLLECTBEHHOIO NUTAaHUSA, ee NnepemMeLl,eHnio (TpaHcnopTu-
poBaHui), nepegayve n (M1n) BpyYeHUo notpebutensm.

3.2 onepartop ycnyr goctaBku: HOpugnyeckoe nNuuo N06bIX OpraHM3auMoHHO-MPaBoOBbIX QOPM WUAn
UHAMBUAYaANbHbIA NpeanpuHUMaTens, uanyeckoe NMLUo, B TOM 4YMcae naaTesbUiMK Hanora Ha npodpeccu-
OHaNbHbIN foxon (camo3aHATbIN), OKasblBalLUMe YyCAyrM AOCTaBKM MPOAYKLUMM O6LLECTBEHHOrO NMUTaHUA Mo
3akasam noTpeb6utenei.

MpumeyvaHusda

1 OnepaTtopamun ycnyr AOCTaBku NPOAYKLMW OOLLECTBEHHOrO MUTaHUS MOTyT ObITb opraHusaummn (NpegnpusaTns)
06LLECTBEHHOrO NMUTaHKS.

2 OnepaTop ycnyr fOCTaBKN B HACTOSALLEM CTaHAapTe 0603HAYaeTCA Kak UCMOMHUTENb YCTYT AOCTaBKU NPOAYKLMN
06LLECTBEHHOIO MUTaHWS.

3.3 arperatop ycnyr AoCTaBKu: VMIHhopmMaLumnoHHbIn cepBuc (oHNaliH-nnatgopma) no noucky n nogbo-
py HOPUANYECKNX, UHAUBUAYANBHBIX NpegnpuHuMaTesneil n usnyeckux nul, okasbiBaLWmUX YCNyru focTaBku
npoAyKuMn 06LecTBEHHOIO NMTaHMA NO 3akaszam noTpebuTeneil u uHble cCoNyTCTBYKOLWME YCAYTU, B TOM Yncne
Kypbepckue ycnyru, TpaHCnopTHbIE YCNYTK, YCAYrn Mo Bbljaye 3akas3os.

3.4 Kypbep: ®usnyeckoe nULO B COCTaBe ofnepaTtopa yCnyr AOCTaBkM WAM B cCOCTaBe opraHusauuu
(NnpegnpuaTnA) O06WECTBEHHOrO NUTaHUsA, WM camocTosTeNlbHOe dhu3nyeckoe NuUo, B TOM yucne nnatesb-
WKWK Hanora Ha npodeccnmoHanbHblli 0X04 (CaMOo3aHATbIN), WM UHAMBUAYaA bHbIA NpeanpuHMMaTesnb, OCy-
LWecTBNAWME TpaHCNOPTMPOBaHWe, nepefadvy WaM BpyyeHue noTpebuTensM npoayKuum o6 ecTBEHHOro
nuTaHns.

MpumeyaHune — [leAaTeNlbHOCTb Kypbepa perameHTUpyeTcs JOroBOPOM OKasaHWUsi YCNyr Mexay Kypbepom u
opraHusauueli (NpeanpusaTMem) obLeCTBEHHOIO NUTaHWSA UM AOTOBOPOM C ONepaTopoM YCAyr AOCTaBKy.

3.5 noTpebuTesib yCNyr AOCTaBKU: ®u3Myeckoe ML, UMelllee HaMepeHue 3akasaTb WU Npuoo6-
pectn Nu60 3akasbiBalollee, NpuobpeTalllee NPoAYKLUUIO 06LLECTBEHHOrO NUTAHUS CNOCO60M 4OCTaBKM UC-
KMOUUTENBHO A5 NINUYHBIX, CEMEMHbIX, JOMALLIHNUX U UHbIX HYX[, He CBA3aHHbIX C OCYLLECTB/IEHUEM npeanpu-
HUMAaTENbCKOW AesATeNbHOCTH.

4 O6wwue NonoxeHus

4.1 Ycnyrm focTaBkM NPOAYKUUWM OOLLECTBEHHOrO MUTaHMA N0 3akasam notpebutesieli MOryt okasbl-
BaTbCA B crieAyloWmnx opmarax:

- caMoCToATe/IbHbIMK CunamMu opraHvMsauuun (npegnpuaTmsa) o6 ecTBEHHOIo NUTaHNs — «CO6CTBEHHas
JocTaBkay;

- Yyepes arperatopoBs, B TOM YUC/ie arperaTtopoBs YC/yr [OCTaBKy;

- Yepes3 OMepaTopoB yCAYr AOCTaBKM.

4.2 [ocTaBke NOANEXMUT NPOAYKUMA OOLWEeCTBEHHOro nuTaHusa, oopm/eHHas noTpebutenamu B Buge
3aKa3oB.

OpraHnzauunsa o6WecTBEHHOI0 MUTaHUSA MOXET BK/AYaTb B 3akasbl C AOCTaBNSAEMON npoaykuueli 06-
LLEeCTBEHHOTO NUTaHUSA CONYTCTBYHOLWME NOKYyNHble TOBapbl. K cONyTCTBYHOLWMWM MOKYMHbIM TOBapaM OTHOCAT
ynakoBO4YHble MaTepuasnbl, 04HOPa30Bble CTO/I0Bble NPMGOPLI 1 Nocyny, bymaxHble n apyrve candeTku, nop-
LMOHHbIE NMaKeTUpOBaHHbIE 4Yail, Kodpe; Conb, caxap, Nnepey, COyCcbl B MHAMBUAYaANbHOI ynakoBke n 6e3anko-
rofibHble HanWTKW MPOMbILIMIEHHOrO M3rOTOBNEHUSA, NOAUTPadUUECcKy0 NPOAYKLMIO, CYBEHUPHYIO NPOAYKLUUIO
W npoMoToBapbl. MpoayKuMio 06LLeCTBEHHOTO NMUTAHWSA M COMYTCTBYHOLIME MOKYNHble TOBapbl cnefyeT KOM-
nnekToBatb B €AMHOBPEMEHHbIN 3aka3 C COOM4EeHNEM YC/OBUI TPAHCMOPTUPOBAHUA U (MN) XPAHEHUA U
NPWHLMNOB TOBAPHOrO COCeACTBa.

4.3 Ycnyru JocTaBku NpoAyKLUM 06LLEeCTBEHHOIO NUTAHWS MO 3aka3aM noTpebuTeneli NnpegocTaBasAOT-
CA Ha OCHOBaHWM Ny6/ANYHON odrepTbl, JOTOBOPOB OKa3aHWUs YCNyr WAW WHbIX cOrnalleHnin mexay notpeoéu-
TefnieM 1 onepaTopoM ycnyr gocTaBku/arperaTopom YCNyr AOCTaBkW, Mexay opraHusaunein obLecTBEHHOro
nuTaHnMa n noTpebutenem.

2
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4.4 Ycnyrn gocTaBku NpoAyKUUn o6LLECTBEHHOrO NMTaHUA NO 3aka3aM MoTpebuTenein MoryT okasbiBaTb
opugnyeckue nuua (opraHusauun) U MHAMBMAYaNbHble NpegnpuHUMaTtenu, cneyuvanusupylowmnecs B Kaye-
CTBE onepaTopoB yCcnyr AocTaBku/arperatopoB yCcnyr 4OocTaBku, husmyeckue nuua, B TOM Yncne asnsawoLwmecs
nnatenblUMKaMun Hasora Ha npodpeccrnoHasnbHblli 4oxos (camo3aHsaTeie). B kavyecTBe ouanmyeckmx vy MoryT
BbICTyNnaTb Kypbepbl, HanpsMyl B3anMoAelCcTBYHOLNE HA AOrOBOPHOW OCHOBE C opraHusauusmu (npeanpu-
ATUSAMN) 0OLLECTBEHHOro NUTaHUA.

4.5 [locTaBKka NpoAyKuMuM 06LWECTBEHHOTO NMUTaHMA MO 3aka3zam NoTpebuTesneinl MoxeT 6biTb OpPraHn3o-
BaHa Ha NpeanpuaTusx o6 ecTBEHHOIO NMTaHUA A6bIX TUNOB U BUAOB C yyeTom TpebosaHuii TOCT 30389,
FOCT 31989.

4.6 Ycnyrun goctaBku NpoAyKLMuM O6LLECTBEHHOIO NUTAHUA MO 3aka3aM NoTpebuTesieinl MoryT 6bITb KOM-
NAEKCHbIMWU 1 BKNOYaTb B CebS:

- nporpamMmmHoe obecrnevyeHne MOOUNBLHOIO NPUIOXEHUA ANA 3aKa30B NPOAYKLMUK,

- nNporpaMmHOe ob6ecneyeHne Mo OTCMEXUBAHUIO Te0NoKaLMN U MECTOHaX0XAEHUID KypbepoB, NpoBep-
ke paboTbl KypbepoB, HanpMMep, KOHTPO/b HaNN4YMA TEPMOAATYMKOB B TPAHCMOPTHbLIX CpeAcTBax M KOHTE-
Hepax Kypbepos,

- OTNpaBKy CEPBUCHbLIX COOOLEHNI NOTPEOUTENAM O TOTOBHOCTM 3aKa3oB, aTanax ux cbopku n KoMmnsek-
Tauuu, 4OCTaBkM U T. N.

4.7 Mpu okasaHUM ycnyr AOCTaBkKM NPOAYKUUM O6LLECTBEHHOrO NMUTaHWA NO 3aka3am noTpebuTenei
[O/DKHbI cobnogaTbca npaBuia okalaHWsA YC/yr 06LECTBEHHOTO NUTaHusa [2] U caHMTapHO-3NUAEMUONOTN-
yeckue npasusa v Hopmbl [3].

4.8 Mpogykunsa obLecTBEHHOrO NUTaHMA, focTaBnsemas noTpebuTtensam no ux 3akasam, [0JKHA COOT-
BETCTBOBATb TEXHWYECKMM pernameHTam, 4OKYMEHTaM Mo cTaHAapTu3aunn n TEXHOSTIOTUYECKM AOKYMEHTaM
nucrnonHutenei ycnyr obuiectseHHoro nutanusa (TY, CTO, TK n TTK) cornacHo TOCT 30390. MokynHble To-
Bapbl AO/DKHbI COOTBETCTBOBATb TEXHWYECKUM pernameHTam M NosIOKEeHMAM 3akoHogaTenbctBa Poccuiickoi
dbepepauunn.

Yecnyrn goctaBku NpoaykumMm obLecTBEHHOIO NUTaHUA No 3akasaM notpebuteneli ABNSAKOTCA COCTaBHOM
YyacTblo ycnyr obuwectBeHHoOro nutaHmsa. OueHky (NnoATBEpPXAEeHMEe) COOTBETCTBMUSA NPOAYKLMM OOLLECTBEHHO-
ro NUTaHusa, NpegHasHa4YeHHoW ANA peanusaunun nNpu okasaHuu ycayr o6LWEeCTBEHHOrO NMTaHUsA, NPOBOAAT B
opMe rocygapCTBEHHOro Hagslopa (KoOHTposs) 3a cobnogeHmem TpeboBaHUIA K NUWEBON NpoayKuumn, ycTa-
HOBJ/IEHHbIX TEXHUYECKMM pernameHTom [4]. Mpu gocTaBke NPOAYKUUN OOLLECTBEHHOrO MUTAHWA, U3roTaBau-
Baemoii Ha npeanpuATUAX O6OLWECTBEHHOTO MUTAHMA W peann3yemoii NMpyM oKas3aHuu yCcnyr o6LeCTBEHHOrO
nuTaHus, He TpebyeTcs NpepocTaB/ieHMe AOKYMEHTOB, NOATBEPXAAKLWIMX COOTBETCTBME NpoAykuun (gekna-
payunii 0 CooTBETCTBMMN) cornacHo [3].

5 Cnocobbl foCcTaBKM NPOoAYKUMY OOLLECTBEHHOIO NUTaHUSA
Nno 3aka3am noTtpeodutenen

5.1 Pa3nunyaloT KOHTaKTHbIM (NpegycMmaTtpuBaloLlnini B3anmogelicTeue ¢ notpebutenem ycnyr 40CTaBkn)
N 6eCKOHTaKTHbI cnoCcobbl AOCTaBKM.

5.2 KOHTakKTHbIl cnocob [ocTaBkM NPOAYyKUMW O6L,ECTBEHHOrO MWTaHWA NO 3akaszaMm noTpebuTtenei
npegycmatpusaeT B 06uieM BuAe cnefylolime BapuaHThbl:

- Kypbep nofnyvaeT 3akas3aHHyl notpebutenem nNpoaykumio 06LEeCcTBEHHOIO NUTAHWUS Ha NpeanpuaTUn
06LWEeCTBEHHOIO NUTAHWSA U NTNYHO NepefaeT ee NOTPeOGUTENO WAM APYrOMY YNOSIHOMOYEHHOMY noTpebuTte-
nem nuuy;

- npegnpuaTve O6LLECTBEHHOrO NUTaHUA camocToATesIbHO B0 Yepe3 onepaTopoB ycnyr AocTaBku/
arperaTtopoB yCcnyr OCTaBK/M OpraHu3yeT AOCTaBKy 3aka3aHHO NpoAyKuuMn 06 EeCcTBEHHOro nNuTaHma A0 NyH-
KTOB BblJayn 3aKa3oB C rnocnegyrouieil Bbigadyein notpedbutensam.

5.3 BecKkoHTaKkTHbI cnoco6 focTaBky NPoAyKUUM O6L,ECTBEHHOIO NMMTaHMA MO 3akas3am noTpebutenei
npegycmaTtpuBaeT B 06lieM BuAe Cnefyloline BapuaHThbl:

- Kypbep nosiyyaeTt 3akasaHHyl noTpebutenem npoaykuuio O06LLeCTBEHHOTO NUTAHUA Ha NpeanpuaTun
06LW,EeCcTBEHHOIO NUTaHMA ¥ AOCTaBNseT ee A0 MecTa, onpefesieHHOro notpebutesnieM B KayecTBe MyHKTa f40-
cTaBku, Hanpumep, 4O ABEpU KBapTMpbl, ohuca mnm octasaseT B MHOM COr/laCoOBaHHOM MecTe WAuW yCTpoli-
CTBE, HanpMmep NyHKTe BblJayn 3aKka3os;

- npeanpuaTue O6LWEeCTBEHHOrO0 MUTaHMA CamMoCTOsATeNlbHO 60 yepe3 onepaTtopoB YCayr gocTas-
Ku/arperatopoB ycnyr AOCTaBku OpraHvu3yeT AOCTaBKYy MPOAYKUUM B GECKOHTaKTHble MyHKTbl BblAayn «npo-
OYKTEe MaTbl».
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6 O6Lwuye TpeboBaHUSA

6.1 Ycnyrm poctaBkuM MpoAayKuum o6LLEeCTBEHHOrO MUTaHMS MO 3akaszam NoTpebuTenein AOMKHbI OTBe-
yaTb TpeboBaHMAM [OCTYNHOCTW, HaAEXHOCTU, CBOEBPEMEHHOCTMN OKasaHus (CO6GMHAEHUS YCTAHOB/IEHHbIX
CPOKOB 1 yCnoBuiAi goctaBknu), 6e30nacHOCTU N MHPOPMATUBHOCTMU.

6.2 OpraHmsauusa m ycrnoBua 00OCTaBKU 3aKa30B

6.2.1 Tpeb6oBaHMA K aCCOPTUMEHTY AOCTaBMiEMO NMPoAYKUMUM 06LECTBEHHOIO NUTaHUS

ACCOPTMMEHT AOCTaBASAEMON NPOAYKLUM OOLLECTBEHHOIO NMUTAHMUA MOXET BK/KOYATb Ky/IMHAPHbIE MOJy-
pabpukaTtbl, 6104a, HANUTKA, KYJIMHAPHbIE, KOHAMTEPCKME U X1e0600y104YHbIE U34eNnns, BblopaHHble NoTpeobu-
TeNAMU M3 MEHI0 AOCTaBku, npegnaraeMomy npegnpuaTusaMn o6LeCcTBEHHOTO NUTAHWS, WU W3TOTOB/IEHHbIE
no uHgMBMAyanbHOMY 3akaly notpebuteneil.

MpeanpuAaTUA 06LW,ECTBEHHOTO NUTAHWSI CAMOCTOSTE/IbHO ONPeAensitoT acCOPTUMEHT 604 N n3genuni,
npegnaraembix s AOCTaBKM NOTPeGUTENsM, C y4yeTOM cnpoca M BO3MOXHOCTEl cob6nfeHnss B npouecce
TPaHCNOPTMPOBAHNSA TEXHOIOTUYECKNX XapaKTepUCTUK NPOAYKLMMN, 3asABIEHHOW B TEXHOI0TMYECKUX LOKYMEH-
Tax, n obecneumBarLWmnx nx 6€30NacHOCTb.

[ocTaBnsemas npoaykuma npeanpuaTua o6WeCcTBEHHOIO NUTaHWSA MOXeT npegycmaTtpuBaTb LOrToTOB-
Ky, HanpuMep, 3anpaBkKy, JOBefeHNe A0 onpefAeneHHol TemnepaTypbl (pa3orpes), CMellMBaHWE OTAENbHbIX
KOMMNOHEHTOB M T. M.

MprumedyaHune — HekoTopble 6/0aa LENECO06GPA3HO AOCTAB/ATL B BUAE OTAENbHbIX UHIPEAVEHTOB, a NoTpe-
6GUTENb CAMOCTOATE/ILHO CMELUMBAET VX Nepef ynoTpet/ieHneM.

OrpaHn4yeHns Ha JOCTaBKYy NPoAyKLMW O6LLECTBEHHOIO NMUTaHUA MOTPEOMTENAM ycTaHaB/MBalTCA 3a-
KOHopatenbcTBOM Poccuiickoli ®egepaunn nmbo HenocpeacTBEHHO ONepaTopoM yCnyr A0CTaBkuM, B TOM YuC-
ne opraHmsayuen (npegnpuaTvem) o6LECTBEHHOIO NUTaHMUSA.

6.2.2 VIHdhopmaumoHHOe obecrneyveHmne ycnyr 4OCTaBKM 3aKa3oB

VicnonHuTenb ycnyr 4ocTaBky [onepatop ycnyr 4OCTaBku, opraHu3auuns (npeanpusatue) o61ecTBEHHOrO
nUTaHuA] 4O/DKEH NpeaocTaBnATb NOTPeOUTENAM HEOOBX0AMMYIO N AOCTOBEPHYIO MHGopMaumio 06 oka3sbiBae-
MbIX yCnyrax AocTaBku, obecneumBarLlyto BO3MOXHOCTb UX NPaBULHOTO Bbibopa. NHdopmaynio 06 ycnyrax
[OCTaBKu noTpebutensam cnepyet npefoctaBnATb B COOTBETCTBMM C 3akoHOAaTenbCTBOM Poccuiickoin depe-
pauyun cornacHo [1].

MHgopmaumnsa o6 ycnyrax goctaBkm nNpoaykumMm o6LeCcTBEHHOIO MUTaHWA MOXET ObiTb goBefeHa Ao
cBefleHns noTtpebuteneli B MHPOPMAaLMOHHON cucTeme, NOCPeACTBOM KOTOPOI NiaHMpyeTcsl okasaHue ycnyr
[OCTaBKW, BK/OYasl, HO He OrpaHMYMBasiCb. couunasibHble CeTu, MOGUbHbIE NPUIOXEHNS, Be6-caiTbl, cpef-
cTBa CBA3M (TeneBu3noOHHas, NoYToBas, PaAMOCBA3b 1 NpoYee), Katanoru, 6ykneTbl, NPOCnekTbl, ooTorpadunmn
N npoyee.

OnepaTopsbl yCnyr 4oCTaBku, B TOM 4Yucie opraHvmsauyun (npegnpuatus) o6l ecTBEHHOrO NUTaHusa, 06s-
3aHbl NpefoCcTaBUTb CreayrLW Yy nHgopMaumo 06 ycnyrax AOCTaBKu:

- nepevyeHb npegnaraemMbix cnocob0B AOCTaBKM 3aKa30B;

- cnoco6bl 1 ycnoBUA fOCTaBKM NPOAYKLUN;

- CTOMMOCTb JOCTaBKM 3aKa30B, €C/IN OHA He BK/IlOYEHA B CTOMMOCTb 3aka3a npoaykuuu, npeanaraemoi
K floCTaBKe;

- pernoH (Tepputopuio) 4OCTaBKW.

B onucaHum crnocoba JocCTaBKM MNPOAYKLMM WUCMOMHUTENAM YCNyr AOCTaBKu cnefyeT NpefocTaBisaTb
cBefeHus:

- 0 4OCTYNHbIX cnoco6ax u nopsigke onnaTbl 3akKasa,;

- CpoKax A0CTaBKM 3aka3oB C MpoAykuuei 06LEeCcTBEHHOrO NUTaHua (MM O MOps4ke pacyeTa CPOKOB
[OCTaBKMW), a Npyv HEBO3MOXHOCTU yKa3aHWUs KOHKPETHOro cpoka — nepuoga (BPEMEHHOrO MHTepBana) A0-
CTaBKM 3aKa3oB.

MpumMmeyaHune — CpokM JOCTaBKW, yKasaHHble Ha caiTe/B MOGUILHOM MPUIOKEHUM, SIBMISKOTCSA OPUEHTUPO-
BOUHbIMU. DakTUUeckue (peasibHble) CPOKU AOCTaBKM MOTYT OTK/OHSITbCS B CTOPOHY YMEHBLLEHUS WM YBENMYEHUs! Mo
MPUYMHaM, He 3aBUCSILLMM OT UCTIONIHATEIS YC/YT JOCTaBKY 1 Kypbepa (B TOM UMC/e, HO HE OrPaHUUMBAasiCh, CreAyHoLLM:
3arpy>XeHHOCTb [0pOr, KO/IMYECTBO (MMK) 3aKa30B Ha yKazaHHOE BPEMs, MOTOAHbIE YCMOBYS 1 npouee). MNpu Hamummu Bbl-
LeyKa3aHHbIX 06CTOATENLCTB UCMOMHUTENN YCYT [OCTaBKW He MPU3HAIOTCA HapPYLUMBLUVMI CPOKU [OCTaBKMY;
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- YCNOBMSA OTKasa OT NpoAyKUMU HeHagnexauiero kavyectsa (B c/iyyae o6HapyXeHuUs y Hee HepocTat-
KOB, BbISIB/IEHHbIX MOTpebuTeNeM NOCAe BCKPbITUSA ynakoBkuM W (Mv) B NpoLecce HemnocpencTBEHHOro ynoT-
pebneHus npoaykuun) n nopsiake Bo3BpaTa AEHEXHbIX CPeACTB;

- Heob6xoAUMOCTU onnaTbl NOTPEBUTENEM OKa3aHHOW yCcnyru gocTaBku NPOAYKUUWM Hagsiexallero kave-
cTBa (CTOMMOCTM A0CTaBKM) B C/lydae oTkasa notpebutens oT NpoayKuuun.

Mpu 3aToM onepaTtop ycnyr gocTaBku/arperatop yciyr fOCTaBku BnpaBe NpefoCcTaBUTb KpaTkoe Onu-
caHue cBefeHuid 06 ycnyrax gocTaBkM ¢ 06si3aTesibHbIM YKasaHMeEM WCTOUYHMKA WHopmauuu (Hanpumep,
ny6nnyHas othepta no peanusaymn nNpoaykuum o6LLECTBEHHOrO0 NUTaHWs, NOAb30BaTe/bCKOE cornaweHune),
cogepxallee MosiHble yC/i0BUA U TpeboBaHUSA K ycayram LOCTaBKW.

6.3 OpraHusauus 4ocTaBkU NPOAYKLUMUN O6GLLECTBEHHOIO NMUTaHMUA NOTPE6UTENSIM

6.3.1 OpraHusauua [ocTaskM NPOAYKLMM OOLEeCTBEHHOro NMuUTaHuA npegycmaTpuBaeT, Kak npaswuio,
cnepywumne atansbi:

- 03HakomneHuwe notpebutenein ¢ NpeanoXeHUAMU UCNONHUTENS YCNyr 06LWeCTBEHHOro nutaHnsa (13-
roToBUTENSA NPOAYKLMM) Yepe3 onucaHnsa NpoaykumMy o6LLeCTBEHHOrO NUTaHMA B UHOOPMAaLMOHHON cucTeme,
nocpeAcTBOM KOTOPON NiaHMpyeTcs okasaHue ycnyr 4OCTaBKu, WU UHbIMKU cnoco6amu, UCKaYawnumy Bo3-
MOXHOCTb HEMNOCPEACTBEHHOIO 0O3HAKOMJ/IEHWUs NoTpebuTensa ¢ npoaykKume.

MpumeyaHne — OnucaHve NPOAYKLMN OOLLECTBEHHOrO MUTAHUA AO/MKHO COOTBETCTBOBATHL TEXHO/IOMMYECKUM
[OKYMeHTaM Ha NpoayKuuio, paspaboTaHHbIM UCNONHUTENeM ycyr obuiectseHHoro nutanus (TK, TTK, TN), n moxeT co-
Jepxarb hoTO U HaMMeHOBaHNE KOHKPETHOIO NpeanpuAaTUs obLLLECTBEHHOIO NUTaHNA (M3roTOBUTENSA NPOAYKLMN);

- MpMeM 3akKa3oB Ha NPOAYKLMIO O6LLeCTBEHHOrO NUTaHWA ANA WX Nocreaylouwell 4OoCTaBKu K MecToHa-
XOXAEHMIO NOTPe6uTensa wav no ykasaHHOMY MM ajpecy; onpegesieHne cnocoba focTaBkyM (KOHTaKTHbIA nMan
6eCKOHTaKTHbIN), cornacosaHue ¢ notpebutenem gatbl M BpemeHu (nepuoja) AOCTaBKu;

- KOMMJEeKTOBaHWe 1 ynakoBbiBaHWe 3aka30oB C NPOAYyKUMEN Ha NpeanpusaTUSAX 06LWeCcTBEHHOTO NUTaHNs
n (Mnun) cknagax, pacnpenenuTesnibHbIX LeHTpax;

- npuem Kypbepamu (KypbepCKUMW WM TPaHCMOPTHbIMU CAYX6aMu) YKOMNIEKTOBAHHbIX W ynakoBaH-
HblX 3aKa30B B NpPeAnpuATUAX 06LLeCTBEHHOrO NUTaHusa n (Waun) Ha cknagax, pacnpefenuTesibHbiX LeHTpax;

- nepemelieHne (TpaHCNOPTMPOBAHME) NPOAYKUUN O6LLECTBEHHOINO NUTaHMa (HenocpeacTBeHHas [,0-
cTaBka);

- Bblaya (BpydyeHue) npoAyKuMn o6LLeCTBEHHOIO NUTaHUa noTpebutenam (B TOM 4yucsie 6eCKOHTaKT-
HbIM CMOCO60OM) B YCTAHOB/IEHHbIE CPOKW WM nepefaya B NMYyHKTbl BblAayn 3aKa3oB.

6.3.2 lpuem 3aka3oB Ha OkasaHue yc/nyr AOCTaBKM MPOAYKLMM O6LLEeCTBEHHOr0 NUTaHWS MOXeT OCy-
LwecTBNATLCA cnegylwmumy cnocobamu:

- Yyepes arperaTtopos yCnyr AOCTaBKH,

- Yyepes oNepaTtopoB YCNYr AOCTaBKU, NOCPEACTBOM MOOGUIBHOIO NPUNOXEHUS uin Beb-canTa N3roToBm-
Tenein NPoAyKUMN WM UCMONHUTENER YyCNyr 4oCTaBku (NpeaAnpusaTAA NUTaHWs, ONepaTopoB YCAYr A4OCTaBKMN U
arperaTtopos yc/yr AOCTaBkW) B MH(DOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn HTepHerT;

- no TenedoHy (B TOM 4ucsie yepes KOI-LEeHTPbl) U MHbIMK cnocobamu.

6.3.3 PasnuuatoT npegBapuTesibHbI 3aka3 Ha AOCTaBKy MpoAykKuuu O06LEeCTBEHHOro NUTaHus, nocne
KOTOPOro COTPYAHUK (MeHef)kep) nepe3BaHnBaeT U YTOUHAET UHOPMaLMIoO O 3aka3e, 1 oKasaHue ycnyru fo-
cTaBkv 6e3 npegBapuTenbHOrO 3akasa, Korga nHdpopmaumsa, nepejaHHas nocpegcTsoMm cnocobos nprema 3a-
Ka30B, ykaszaHHbIX B 6.3.2, NpuHNUMaeTcsa opraHusaunen (npeanpuatmem) o6WeCcTBEHHOrO NUTaHusa uam one-
paTtopoM ycnyr AOCTaBKW K BbINOJIHEHWIO 6€3 noc/iefyoLWero corjacoBaHms ¢ notpebutenem.

MpumeuyaHue — lof NpesBapuUTeNbHLIM 3aKa3oM (MPea3akas) NMOHMMAOT CNoco6 3akasa NPOAYKLMU WK yc-
NYTU 10 Havasa ee peanmsaumy Wiy okasaHusi. Mpef3akas no3Bo/IsieT NOTPe6UTEN0 3a6POHNPOBATL NPOAYKLMIO.

6.3.4 Cnocob yBefoMNeHNsA O NpuemMe 3akasa Ha ycnyru focTaBky NpoAyKLMM 06LEeCTBEHHOIO NMTaHns
ycTaHaB/nMBaeT onepaTtop ycnyr gocraBku/arperatop ycnyr goctaBku (3BOHOK MeHemxepa, CMC-coobueHune,
cooblieHne Mo 3/IEKTPOHHOW nouyTte u npoyee).

6.4 Cnoco6bl onnaTbl 3akasa norpedéutenem

6.4.1 TMopsaok onnatbl 3a J0CTaB/IEHHYO NPOAYKUMIO 06LLECTBEHHOTO NUTaHUA perynupyeTca ny6nuny-
HON odhepToil MM ycnoBusaMu AOroBOpa OKasaHus ycnyr ¢ onepaTtopoMm AOCTaBku, opraHusauuein (npegnpu-
SATMEM) 06LLECTBEHHOIO NUTaHWA, arperaTtopomM YCnyr.

6.4.2 PasnuuatoT npegsapuTesibHyt0 onnaTty ycnyr gocTaBku NpoAaykuum v onsaty no cakty okasaHus
yCnyr goctaBku (nocronnary).
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6.4.3 Ycnyrn AOCTaBKM MpoOAyKUMM OGLLECTBEHHOrO MUTAHMA MOFYT onsiaynmBaTbCsA MOTPEOGUTENAMU C
npUMeHeHNeM GOHYCHbIX 6asioB, KYNMOHOB U UHbIX CNOCOO0B NOATBEPXAEHUSA NOABHOCTH.

6.4.4 TepunoaNYHOCTb U NOPSLOK HanpasieHUs notTpebuTento MHdopmauun o gate U BPEMEHMU MOCTY-
NAeHUs 3akas3oB perynnpyeTca BHYTPEHHUMU AOKYMEHTaMW opraHusauun (NpeanpusTus) NnuTaHus, oneparto-
pos/arperaTopoB ycnyr AOCTaBKU.

6.4.5 [lo momeHTa ochopmneHuns (onaaTbl) NPOAYKUUM NOTPpebuTens 0683yeTcs 03HAKOMUTLCSA CO BCEMM
YCNOBUSIMM OKasaHuWsl YCNyr A0CTaBKW, a Takke ¢ MHopmaumeli, ykasaHHol B ny6nnyHoli odepTte/ycnoBusix
AocTaBku ToBapoB. Onsata NpoAaykuum notTpebutesnieM Ha cainte/B MOGUIBHOM MPUAOXEHUN O3Ha4vaeT corna-
cvme noTpebuTens co BCEMU CYLLECTBEHHbLIMMW YCMOBUSAMMW OKa3aHWs YCayr 4OCTaBKM M YCOBUAMWU Ny6ANYHO
ohepTbl; a TakkKe 03HaKOM/IEHME NOTPEBUTENSA C ONUCAHMEM NPOAYKUUU U BCeli He06XoaMMON 1 AOCTaTOUYHO
nHcpopmaymeli (csegeHnssMn): 06 ycayrax uM yCnoBUsIX UX OKasaHus; O HaMMEeHOBaHWU Npogykumun, o6 yna-
KOBKe, crnoco6ax NMpuUroToBAeHNS MPOAYKUMM M BXOASLLMX B HEE OCHOBHbIX MHrpeaneHTax, o6beme (Macce)
NOpUMA, NULLEBOIW LEHHOCTHU.

MocTonnaTa ocyw,ecTBasieTcs No pakTy okasaHus yCayr LOCTaBKU MOC/ne Mo/yyYeHuss 3akasa Cc Npoayk-
umeli o6WeCcTBEHHOIO NUTaHKA.

6.5 TMpoayKuno 06l EeCTBEHHOIO NMUTaHUSA, A0CTaBSIEMYIO KYPbEPOM WU BblgaBaeMyl B MyHKTaxX Bbl-
Jaun 3akas3oB, crnegyeTt nepegasatb NOTPeOGUTENIO MO YyKa3zaHHOMY UM ajpecy, a Npu ero oTcyTCTBMUM — J10-
6oMy nuuy, npeabsiBUBLIEMY MHOPMALUD O HOMEpe 3akasa WauM Apyroe noaTBepXaeHne o6 ohopMieHUn
3akaza (B TOM 4uc/ie 3/1EKTPOHHOE), ec/in 3TO NpefycMOTPEeHO [O0r0BOPOM Ha OKaslaHue Yc/iyr AocTaBKu,
(opepToli, MONb30BATENLCKUM COr/lalleHneMm).

6.6 YnakoBKa M MapkMpOBKa NMpoAyKLUN O6LIECTBEHHOTO NUTaHUSA, Noasiexalleli gocTaBke

Mpoaykuna o6 EeCTBEHHOTO NUTaHWA, Nognexauwas [OoCTaBke NO 3aka3am noTpebuTenen, AoOMKHA
6bITb YNakoBaHa B Hafg/exallyl ynakoBKy M NpoMapKupoBaHa B COOTBETCTBUU C TEXHUYECKUMU pernameH-
Tamu [5], [6].

Kaxpaa notpebutenbckas ynakoBka C Npogykuueli o6LecTBEHHOrO NUTaHUA AO/HKHA MMETb MapKMpo-
BOYHbIN APAbLIK CO cnepywwen nHhopmaymei:

- HaMMeHOBaHWe npoAayKuuy Oo6LLeCTBEHHOIO NMUTAHWS C yKa3aHUMeM Cnoco60B NPUrOTOB/IEHUS U BXO-
OALWNX OCHOBHbIX MHIPEAUNEHTOB;

- (bupmeHHOe Ha3BaHue (Ha3BaHue), ajpec MeCTOHaxOXAeHWs W3roTOBUTENA, WCNOJHUTENs Yycnyr
(NpeanpuaTS 06WECTBEHHOTO NUTaHUSA);

- cBepgeHun o6 o6beme (Bece, macce) nopumuii npogykumn (6nwga, usgenus, Hanutka, nonydgadpukara)
N NOKYMNHbIX TOBAPOB;

- AaTa v 4yac M3roToB/IEHMSA MPOAYKUUMN, YCNOBUS XPaHEHUs, CPOKM TOAHOCTY;

- CBeAeHus o NUWeBOin LEHHOCTM MPOAYKUMM 06LEeCTBEHHOrO nNuTaHus (B TOM 4Yucne KanopuinHoCTw,
copepxaHuu 6enkos, XWPOB, YINeBOA4OB U Ap.);

- pekomeHaauuu no ynotpebneHuto (MpM Heo6XoAUMOCTW) M U3rOTOBAEHMKO (AnA nonydabpukaTtos) B
COOTBETCTBUUN C TEXHONOTNYECKUMU LOKYMEHTaMMU.

Mo yCMOTpEHUI0 M3roToBUTENSA MPOAYKUUN OBLECTBEHHOTO NUTAHWA Ha MapKMpPOBOYHOM SAPJibIKE UMK
ynakoBke MOXeT ObiTb pasmeljeHa nHopmaums 0 NPOoTUBONOKA3aHMUAX NpU OTAENbHbIX 3ab0/ieBaHNAX, HO-
Mep 3akasa, CpefcTBa UAeHTMduKaumMm — WTPUXKOA, KOOpAUHATLI 06paTHON CBA3M W Apyras nHdopmayus,
HanpuMmep, XapakTepUCTUKN YNakoBOYHbIX MaTepranos.

MapknpoBKa NpoAYyKUMU OO6LLECTBEHHOrO MUTAHUSA, MOMELLEHHO HEeNnoCcpeACTBEHHO B TPAHCMOPTHYIO
yNakoBKY, MOXET HAHOCUTbLCSA Ha TPAHCMOPTHYK yNakoBKy, U (MK) Ha 3TUKETKY, U (UNn) NMCTOK-BKAa4blWw, No-
MeLlaeMblii B KaXXAyH TPaHCMOPTHYH YMakoBKY WM Npuaaraemblii K KaxAoi TpaHCMOpPTHOIM ynakoBke, nbo
coaepXaTbCsl B JOKYMEHTax, COMPOBOXAA0LWNX NPOAYKLHNIO.

6.7 YcnoBus gocTtaBKM NpoAayKUum O6LLEeCTBEHHOrO NMTaHMA

[ocTaBka npoayKuun o6LLEecTBEHHOro NUTaHWS Mo 3akasam noTpebuTeneit Ao/kHa OCyLLecTBASTLCS B
YyCNoBUsix, o6ecneynBaloLLMx ee KauyecTBO M 6e30MacHOCTb U UCK/YaoWMX 3arpsisHeHe 1 nopuy.

Mpv goctaBke 1 TPAHCNOPTUPOBAHMUM MPOAYKLMN OBLLECTBEHHOIO NUTAHUS MOXET MPUMEHSTLCA MHOTO-
060poTHas ynakoBka (M30TepMUUYECKMEe KOHTENHEepPbl, B TOM Ynic/ie TePMOBOKChI, TEpMONakeTbl, TEPMOChHI, TEp-
MOCYMKU 1 Apyraa nocyaa) u notpebutenbckan ynakoBka (N1acTUKOBbIE UM KAPTOHHbIE KOHTeNHepbl, NOTKN,
6yTbiNN, Ty6bl U T. N.) C NIOTHO 3aKPbIBAKOLIMMUCS KPbILLKAMMU.
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TpaHcnopTHble cpeacTBa, KOHTelHepbl (EMKOCTU, CYMKU-XO/TIOAU/IBHUKA U Np.), UCNO/Ib3YyeMble ANa [0-
CTaBKM 3aKka30B MPOAYKLMMW, OO/DKHbI 06ecneuynBaTtb BO3MOXHOCTb MOAAEPXAHWUS YCNOBUIA TpaHCNoOpTMpoOBa-
HUA W (UNN) XPaHEeHUA MPOAYKLMM O6LLECTBEHHOIO NMMTAHMA M NPaBu/1 TOBApPHOIo COCeACTBA.

KoHTeliHepbl ANa TpaHCNOPTUPOBAHMA NPOAYKLUUM 06LLECTBEHHOIO NMUTAHUS AO/MKHLI 06ecneymnBaThb 3a-
WNTY NUWEBON NPOAYKLUW OT 3arps3HEHNs, MPOHUKHOBEHWS XMNBOTHbIX, B TOM YMC/€ TPbI3YHOB U HACEKOMbIX.
MpoBeaeHne perynsipHoii O4MCTKK, MOWKM U ge3nHdeKun KOHTEHEpPOB sIBNseTCA o6s3aTesibHbiM. He gony-
CKaeTcs UCnonb3oBaHWe 3arpsa3HEeHHbIX, NOPBaHHbIX WM NOBPEXAEHHbIX KOHTeliHepoB.

OTcekn KOHTelHepoB (CyMOK), NpedyCMOTPEHHbIe A5 pa3MelleHnss 4ocTaBnAseMoi npoaykumm obuie-
CTBEHHOrO MWUTaHMA, He MOTYT ObITb MCMOMIb30BaHbl A/ TPAHCNOPTUPOBAHUA (XPaHEHUS) NINYHBIX Belein u
NpoAyKTOB Kypbepa.

OTBETCTBEHHOCTb 3a COXPAHHOCTb U COAEpPXaHne B Had/iexal,emMm COCTOSIHAN KOHTENHEepPOB AN TpaHcC-
NOpTUPOBaAHWS NPOAYKLMM O6LLECTBEHHOTO NUTaHWS BO3/1araeTcs Ha OnepaTopoB YyCAYr JOCTaBKMU.

6.8 TlyHKTbl BblgauM 3aka3oB A0/DKHbl COOTBETCTBOBATb CAHUTAPHO-3MNUAEMMUONOTMYECKUM NpaBuiam
[3] B yacTn obecneyeHus TpeboOBaHWII MO COGAOAEHUK YCNOBUIA KPAaTKOBPEMEHHOTO XpaHEHUs NpoAyKuun
06LW,EeCTBEHHOrO NUTaHUS.

6.9 MMpw gocTtaBke NPOAYKUUN OBLWECTBEHHOIO NMUTAHUS NOTPEBUTENAM MO MECTy, yka3aHHOMY B 3akase,
M B NMYHKTax Bblhayn 3aKka3oB AO/KHA ObiTb MpefocTaB/ieHa BO3MOXHOCTb NMPOBEPKM MPOAYKLMM B 3akasax
AN yCTAHOB/IEHUSA BHELWHUX MOBPEXAEHWUI YNakoBKM B XO4e TpaHCNOPTUPOBaHUS.

6.10 Bos3BpaTt Ao0CTaB/ieHHbIX 3aKa30B OCYyLLeCTBASieTCA B MNOpsAKe, YCTAaHOB/IEHHOM 3akoHo4aTesb-
cTBOM Poccuitickoin ®depgepaynmn cornacHo [4] n (Mnam) ycnoBmsimm A0OroBOpPOB OKasaHWs yCnyr 4OCTaBKu.

7 TpeboBaHUA K UCMOMHUTENSIM YC/YT AOCTaBKM NPOAyKLUN
06LLIEeCTBEHHOrO NUTaHMs

7.1 WcnonHuTensiM ycnyr LoCTaBkUM PeKOMEeHAYyeTCs MMeTb pa3paboTaHHble U fOKYMEHTabHO oddopM-
NIeHHble BHYTPEHHUE AOKYMEHTbl, MHCTPYKLMK, Npoueaypbl U NOPSAAKMA NO OpraHuM3auuu ycnyr AOCTaBKu, yuu-
TbiBalOLWMe npuMeHsemble Cnocobbl AOCTaBKM M obecneynBaloLime MOJSHYIO MPOCAEXMBaeMOCTb npolecca
okKasaHua ycnyr (0T MCNONHUTENA yCayr f0CTaBku A0 NoTpebutens), obecneynBatb KOOPAMHALMIO BCEX yYacT-
HWKOB, ¥ cO60AATb NOMNOXEHNA 3TUX AOKYMEHTOB.

7.2 Mpu okasaHUM ycnyr AOCTaBkM NPOAYKUUM OGLLECTBEHHOTO MUTAHUS UCMOSTHUTENb YCNYT AOCTaBKU
[OJ/DKeH pacnofnaraTtb HEOBXOANMbIMY MaTeprasbHO-TEXHUYECKUMU pecypcamiu.

K MaTeprasnbHO-TEXHUYECKUM pecypcam OTHOCST:

- NPUMEHEeHne UHPOPMAaLNOHHO-KOMMYHUKALMOHHbBIX TEXHONOTNA (MHTEPHET-PEeCYPCOB) U YCNYr CBSA3M;

- OCHalWeHHOCTb HEeOBXOAUMbIMU TPAHCMOPTHLIMU CPeACcTBaMM, B C/lydae MCMO/Ib30BaHUS WX B Npo-
Llecce AOCTaBKM 3aKas3oB.

7.3 [na pocTtaBkM NPOAyKLMM OGLLECTBEHHOrO NUTaHUS NOTpebuTensm onepatop YCnyr 4OCTaBKU Bbl-
NosiHAEeT cnejylouine onepayuu:

- MPMHMMaeT Ha NpeanpuATUSAX O06LECTBEHHOTo NMTaHWsa 1 (MNK) Ha cknadax, B ynakoBaHHble 3akasbl,
COOTBETCTBYIOLLME NO MAapKMPOBKE TEXHUYECKOMY pernameHTy [6];

- OTBEYaeT M HeceT OTBETCTBEHHOCTb 3a Haj/fiexallee oOka3aHue ycnyr AocTaBKu ynakoBaHHOW npo-
AYKUMKM 0BLLEeCTBEHHOTO NUTaHus,

- KOHCONMAupyeT Npu Heo6XO0AUMOCTMN 3akasbl, onpefenseT MaplpyTU3auuo ocTaBky;

- BbINOJIHAET Apyrve NorncTuyYeckme onepauum.

7.4 OnepaTopbl ycnyr 4OCTaBKM NPOAYKLMM OBLECTBEHHOr0 NMTaHWA O0CBOGOXAAKTCSA OT OTBETCTBEH-
HOCTM 3a MNOJIHOE UK YaCTUYHOE HEUCNOJSIHEHUE CBOUX 06513aTeNbCTB, €C/IN 3TO HEWUCMOJIHEHME 6bI/I0 Bbi3Ba-
HO 06CTOsAITENILCTBAMMW HEMNPEOAONMMON CUNbI.

MpumeyaHne — OOBCTOATENLCTBA HEMPEOLO/IMMON CUJbl O3HAYAIOT Ype3BblyaliHble COObITUS 1M 06CTOATENb-
CTBa, KOTOpbIe He MO ObITb NPeABUAEHbI, NPeAoTBPaLLEHbl pa3yMHbIMK CPeACTBaMU. Takune Ype3BblyaiiHble coObITUS
W 06CTOATENBCTBA BK/IHYAKOT B cebs, B YaCTHOCTU: 3a6acTOBKW, HABOAHEHUS, MOXapbl, 3eMETPSACEHUS, INUAEMUN U
WHblE CTUXWIiHbIE 6eACTBUSI, BOWMHbI, BOEHHbIE AEACTBUS U T. O.

7.5 Ycnyrn goctaBkvM NpoAyKUuuMW O6LLEeCTBEHHOTO NUTaHUA Kypbepamu AO/KHblI NpegocTaBnATb paboT-
HUKW, MMeloLWw e HeobXoaMMble HaBblKM COrnacHo [7].

7.5.1 Heobxoaumble HaBblKU KYpbePOB BK/IOYAOT:

- YMEHVe OpMeHTMpoBaTbCA B ropoe (painoHe) n Ha He3HaKoOMOW TeppuUTOpPMU, MOBUNBHOCTD;
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- Hanuyne BOAMTENLCKOrO YAOCTOBEPEHUS COOTBETCTBYIOLWEN KaTeropum B cnyyvae paboTbl HA aBTOMO-
OUNbHOM TpaHCcnopTe;

- Hann4Me cnoCoGHOCTU KOMMYHUKALWK C NOTPeOUTENsAMU YCAyr AOCTaBKu.

7.5.2 B KauyecTBe Kypbepa MOryT OCYWECTBMATb AeATesIbHOCTb fiMya 6e3 onbiTa U cneyuanbHOW nog-
rOTOBKM MOC/ie MOJIyYeHUs1 COOTBETCTBYHLLET0O UHCTPYKTaxa. B nepeyeHb OCHOBHbIX 06513aHHOCTeli Kypbepa,
Kak npaBuno, BXOAWUT CBOEBPEMEHHas fOCTaBka NPOAYKLMM B COOTBETCTBMM C OCPOPMJIEHHBIM 3aka3om Mo
agpecy, ykazaHHoMy noTpebutenem. MpoxoxaeHne MHCTPYKTaxXelh KypbepoB pernameHtupyetca Tpebosa-
HMAMKN 3aKkoHogaTenbcTBa Poccuiickoi degepaymn B 06/1acTu oxpaHbl TpyAa, cornacHo nonoxexHuam [8], [9].

CornacHo caHUTapHO-3NMAEMUOMOTNYECKMM NpaBunam 1 Hopmam [3] Kypbepbl LO/MKHbI UMETb JINYHYIO
MeAULMHCKYI KHUXKY YCTaHOB/IEHHOrO o6pasua C OTMETKOW O NMPOXOXAEHUW MefULUHCKUX OCMOTPOB, pe-
3yNbTaTOB 1abopaTopHbIX UccnenoBaHnii N NPOXoXAeHUst NpodeCcCnoHanbHON TMTMEHNYECKON NOATOTOBKU ”
aTTecTaumm.

7.5.3 OTBETCTBEHHOCTb Kypbepa perynmpyeTtcsi 4OrOBOPOM OKasaHWUs ycnyr Mexay Kypbepom 1 opraHu-
3aymen (npegnpuaTveM) 06WECTBEHHOIO NMTAHUA UK AOTOBOPOM C OMepaTopoM yCayr 4OCTaBKKU, U cornaco-
BbIBAETCS B KaXA0M KOHKPETHOM C/lydvae.

7.5.4 Tlpn okasaHuu ycnyr AOCTaBKM MPOAYKUMM O6GLW,ECTBEHHOIO NMUTaHUSA NO 3akasam noTpebutenei
Kypbep A0/HKEH PYKOBOACTBOBATLCSA OOLLENPUHATBIMU HOPMaMK U NpaBuiaMy NOBEAEHUS 1 06LLeHUS.
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Bubnnorpadus

3akoH Poccuiickoli deaepauun ot 7 doepans 1992 r. Ne 2300-1 «O 3awyrte npas notpebuteneii»

MocTtaHoBneHune MpaBuTenbcTBa Poccuiickoin depgepaunm ot 21 ceHTA6psa 2020 r. Ne 1515 «O6 ytBepxaeHumn Mpa-
BW/1 OKa3aHUs YCNyr O6LLEeCTBEHHOIO NUTaHUs»

MocTaHoBNeHne MNaBHOro rocygapCTBEHHONO CaHUTapHOro Bpadva Poccuiickoli ®egepaummn ot 27 oktsibpsa 2020 .
Ne 32 «O6 yTBEpXAEHUN CaHUTaPHO-3INUAEMUONornyecknx npasun n Hopm CanlvH 2.3 /2.4.3590—20 «CaHuTtap-
Ho-3anugemunonornyeckne TpebosBaHmsa K opraHmsaumm obLecTBEHHOrO NUTaHUSA HacesleHns»

TexHnyeckmin pernameHt O 6€30MacHOCTV MULLEBOI MPOAYKLUM

Tamo)eHHoro coro3a

TP TC 021/2011

TexHuyeckuin pernameHT O 6e30MacHOCTU YMaKoBKU

TaMOoXeHHOro cor3sa

TP TC 005/2011

TexHn4ecknin pernameHT  MyieBast NPoAyKUMS B YacTW MapKMpPOBKY

Tamo)eHHOro coto3sa

TP TC 022/2011

MocTtaHoBneHne MuHucTepcTBa Tpyaa Poccuiickoli degepaumm ot 10 Hosbpsa 1992 r. Ne 31 «O6 yTBEPXAEHUM Ta-
PUPHO-KBaAIMINKALMOHHBIX XapakTepucTUK no obLLeoTpac/ieBbiM npogeccusim padboumx»

MoctaHoBneHve MpaButenscTBa Poccuiickoin ®egepaumn ot 24 aekabpsa 2021 r. Ne 2464 «O nopsigke obyyeHus no
oXpaHe TpyZa 1 NPOBEPKU 3HaHMIA TpeboBaHWin OXpaHbl Tpyaa»

Tpynosoii kogekc Poccuiickoii ®eaepauun, rnasa 35, ctatbu 214, 215, 219
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