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Mpeaucnosue

1 NMOArOTOBJ/IEH 3akpbiTbiM aKLUMOHEPHbIM 06LLeCTBOM «Hay4yHO-nccnenoBaTenbCKUii LLEHTP KOHTPO-
NS WM 4UarHOCTUKN TexHuyeckux cuctem» (3AO0 «HUL, KO») Ha ocHOBe COGCTBEHHOrO NepeBoja Ha PYCCKWii
A3bIK MEXAYHapPOAHOro cTaHjapTa, yKasaHHOro B nyHkre 4

2 BHECEH TexHn4yeckum KomuTeToM no ctaHgaptusauum TK 119 «HagexHoCTb B TEXHUKE»

3 YTBEPX/JEH W BBEJEH B JENCTBUE Mpukasom ®efepannHoro areHTCTBa Mo TeXHUYECKOMY
perynupoBaHuio n meTponorun ot 6 aBrycta 2020 r. Np472-cr

4 HacTosiwmnii cTaHAapT SABASETCA MOANGULNPOBAHHbIM MO OTHOLIEHMWIO K MEXAYHAapO4HOMY CTaHAapTy
M3K 62853:2018 «HagexHOCTb OTKpbITbIX cuctem» (IEC 62853:2018 «Open systems dependability». MOD)
nyTeM BHECEHUS TeXHUYECKUX OTKIOHEHWUN, 06BbACHEHME KOTOPbIX MPUBEAEHO BO BBEAEHUMN K HACTOALLEMY
cTaHjapry.

MexayHapoHblii cTaHAapT paspaboTaH TexHu4yeckum kommtetom M3K 56.

HanmeHoBaHMe HacToslero ctaHgaprTa U3MeHeHO OTHOCUTE/IbHO HauMeHOBaHUA YKa3aHHOro Mexay-
HapogHoro ctaHgapTta gnsa npusefeHus B cootseTcTene ¢ FTOCT P 1.5—2012 (nyHKT 3.5).

CBe/leHna 0 COOTBETCTBUMN CCbIIOYHbIX HaLMOHaNbHbLIX CTaHAapPTOB MeXAyHapoAHbiM cTaHgapTaMm, uc-
NMoJIb30BaHHbIM B Ka4eCTBE CCbIJIOYHbIX B MPUMEHEHHOM MeXAYyHapoAHOM cTaHgapTe, npuBefeHbl B 4ON0S-
HUTENbHOM npunoxeHun JA

5 BBEJEH BIEPBbIE

MpaBuaa NpMMeHeHNs HACTOAL ero cTaHAapTa yCTaHOB/IEHbl B cTaTbe 26 ®efepanbiioro 3akoHa
0T 29 moHA 2015 r. N9 162-d3 «O cTtaHfapTu3auum B Poccuiickoin ®egepaynn». MHdopmayma 06 ns-
MEHEHUAX K HACTosIW eMy cTaHfapTy Ny6nKyeTCsl B @XerogHom (Mo COCTOAHUI0 Ha 1 AHBapsA TeKyl, ero
roga) uHopmaunoHHOM ykasaTene «HaumoHanbHble CTaHAAPThI», a ouuManbHbIili Te KCT U3MEHEHWN
N nonpaBoK — B €XeMeCAYHOM MH(OpPMaLMOHHOM ykasaTene «HauuMoHanbHble cTaHAapTbl». B cnyvae
nepecmoTpa (3aMeHbl) WM OTMEHblI HacTosAL,ero cTaHgapTa COOTBETCTBYO U, ee yBeAoOMAeHue 6yaeT
ony6/MKoBaHO B 6GAMkaliliemM BbliMycke €XeMeCAYHOro MH(OopMauMoOHHOTO ykasaTens «HauuoHaNbHble
cTaHfapTbl». CoOTBETCTBYlO U aa UHhopMauus, yBefoMaeHne U TeKCThbl pa3Mel,alnTca TakxXe B WH-
hopmaLnoHHO cncTeme o6LLEr0 NONL30BAHNS — Ha OULMANTbHOM caiiTe defepanbHOro areHTcTBa No
TEXHUYECKOMY peryMpoBaHnio 1 MeTponorun B ceTn MHTepHeT (www.gost.ru)

© IEC. 2018 — Bce npaBa coxpaHsalTCcA
© CtaHpapTuHdopm. odpopmaeHue. 2020

HacToawunii ctaHgapT He MOXeT 6bITb NOTHOCTBLIO MK YACTUYHO BOCNPOU3BEAEH, TUPAXMUPOBaH U pac-
npocTpaHeH B kauecTBe ohuLManbHOro n3gaHna 6es paspewenns degepanbHOro areHTcTBa Mo TeXHUYecKo-
MY perynmpoBaHuio U MeTponorum
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BeeneHune

OTKPBITOI cuCTeMOll ABNAETCA cucTema, rpaHuLbl, PyHKLUM 1N CTPYKTYpa KOTOPOWA U3MEHAOTCA B NpPO-
Lecce XW3HEHHOTOo LuKia, KOTOPYH Pacrno3HalT U ONUCLIBAKOT MO-pa3HOMYy B 3aBUCUMOCTU OT TOYKM 3pe-
HUA. HafeXHOoCTb OTKPbLITOW CUCTEMbI ABAAETCA KNIOYEBbIM NMOHATUEM XU3HEHHOTO LUKIa CUCTEMBI, KOTOpas
HaxoAuWTCs B 3KCMsyaTtauuun B peasibHbIX YCN0BUAX MPOLO/MKUTENbHBIA nepnoj BpemeHn. HajexHocTb OT-
KPbITbIX CUCTEM MO3BO/IAET YYeCTb CNOCOOGHOCTb OTKPbLITHIX CUCTEM afanTUpPOBaTbLCA K U3MEHEHUAM B Lensx,
3ajavax, okpyxatouieit cpefe, hakTu4eckoM YHKLMOHMPOBAHUMN U HENPEPbLIBHO NOALEepPXNBaTbh OTBETCTBEH-
HOCTb 3aMHTEpPecOBaHHbIX CTOPOH 3a NnpejcTaB/ieHne 0OXuAaeMblX YC/yr B COOTBETCTBUN C YCTAHOB/IEHHbIMU
Tpe6oBaHmaMu. CBoOIicTBa HaAEXHOCTU (TOTOBHOCTb, 6€30TKA3HOCTb, PEMOHTOMPUTOAHOCTL) N 0o6GecneyeHune
TeXHNYEeCKOro 06CNyXmBaHus 0OANHAKOBbI A5 OTKPbITbIX K 06bIYHbIX CUCTEM, HO HEO6XOAMMO YUuTbIBaTb, YTO
HV OflHa 3aMHTepecoBaHHas CTOPOHA He VMeeT MOJIHOTo NOHUMaHWUA CUCTEMbI U COOTBETCTBYIOLLLENO e pucka.

[na OTKPbITbIX CUCTEM 6€30MacHOCTb OCOOEHHO BaXHa, Tak Kak Takme cucTeMbl MOABEPXEHbI aTakam
BPeJ0HOCHOIo nNporpaMMHoro o6ecneyeHuns. MNMocKkoNbKy OTKpbITas cMcTemMa NOCTOSAHHO U3MEHSIeTCA B Teue-
HUe cpoka Cnyx6bl, NpoLEecc NPOEKTUPOBAaHUSA, ONUCbIBAEMbIl, HanpuMep, aganTUBHON MoAe blo pa3paboTku
npoAyKuMu, NPoAoIXaeTCsA B TeYeHe BCero cpoka CnyXbbl CUCTEMBI.

HacTosAwuii ctaHgapT getanusunpyeT TpeboBaHns TOCT P M3K 60300-1, NnockonbKy ycTaHaBnusaeT
[OMOSIHATENIbHOE PYKOBOJCTBO MO MEHEDKMEHTY HaJEeXHOCTU OTKPbITbIX CUCTEM.

B HacTofWwem cTtaHfjapTe npuBefeHO PYKOBOACTBO MO HaAEeXHOCTU OTKPbITbIX CUCTEM, OCHOBAHHOE Ha
yeTblpex BUAax aHannsa npowecca, Kax/iblil U3 KOTOpbIX BbibUpaeT 1 06beAnHAET npoLuecchl, AeidcTBuA 1 3a-
[laun XN3HEHHOro LuK/Ia CUCTeMbl B COOTBETCTBUM C [1):

- aHanus npouecca agantauun M3MeHeHuii;

- aHanus npouecca obecneyeHns OTBETCTBEHHOCTHU;

- aHa/nu3 npouecca pearmpoBaHus Ha oTkas;

aHann3 npouecca AOCTUXEHUA KOHCEeHcyca.

I'Ipose,qume nepeyncneHHblX BUAOB aHanusa npouecca fBAAETCA KpaiiHe BaXHbIM A8 NOHUMaHWUA
npo6sieMbl 3aUHTEPEeCOBaHHbIMIU CTOPOHAMM M COT/TacoOBaHUA rpaHunL, X OTBETCTBEHHOCTU, a Takxe npu onpe-
[eNeHnn 0TYETHOCTM 3a BbIMOJIHEHNE U3MEHEHUI 1 yNpaBieHne N3MeHeHnaMu Ansa obecneyeHns HagexHo-
CTN OTKPbITbIX CUCTEM.

Monb3oBatensAmMu HacToOsILLero ctaHgapta MOryT 6biTb paboTHWUKM, BRadefblbl U NoTpebutenn opra-
HM3aumMii. OTBETCTBEHHbIX 3a 0o6ecnevyeHne BbINMOSIHEHUSA TpeboBaHUl K HafeXHOCTN OTKPbITbIX cucTtem. 3T0
MOTyT 6bITb OpraHusauuv Bcex BMAOB W pasMepoB, YacTHble W rocygapcTBEHHble OopraHu3aLuun, Takne kak
rocyflapCTBeHHble opraHbl, KOMMepyeckne U HEKOMMepYecKne accoumnaunm.

B HacTosiLem cTaHfapTe CCbIIKM Ha MexXAyHapoAHble CTaHA4apTbl 3aMeHEHbl CCblI/IKAMU Ha HaunoHas b-
Hble cTaHgapThl.
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HagexHoCTb B TeXHUKe
HALEXHOCTb OTKPbITbIX CUCTEM

Dependability in technics. Open systems dependability

[ata BBegeHns — 2021—07—01

1 O6nacTb NpMMeEHeHUs

B HacTosleM cTaHAgapTe ycTaHOB/EHO PYKOBOACTBO N0 onpejeneHnto TpeboBaHmnil K XU3HEHHOMY Liu-
KNy OTKPbLITON cucTemMbl Ana obecneyeHns ee HafeXHOCTH.

B HacTosiweMm cTaHfapTe AeTanu3npoBaHbl Tpe6osaHna FOCT P M3K 60300-1 No OTHOLIEHMIO K OTKPbI-
TbiM cucTemMaM. B HacTosiLleM cTaHgapTe onpeesnieHbl BUAbI aHann3a npouecca Ha 0CHoBaHUu Tpe6osaHuii [1],
rae naeHTuduumposaH Habop NPoOLEeCCOB XU3HEHHOTO LKaa CUCTeMbI.

HacTtoswmnit ctTaHAapT NPUMEHUM K CTagusAM XU3HEHHOTO Lukia npoAyKunum, CUCTEM, NPOLLECCOoB UK yc-
Nyr. BK/lOYAA annapaTtHble CpefcTBa, NporpaMMHbie cpeAcTBa 1 YesloBeveckuii hakTop uam nx koméuHayuu.

[nsA oTKpbITbIX CUCTEM OCOBEHHO BaxHa 6€30MacHOCTb, Tak Kak 3Tu CUCTeMbl NOABEPXEHbI He6naronpu-
ATHbIM BO3[ENiCTBUAM.

HacToAwuii ctaHgapT MoXeT 6biTb UCMOMb30BaH ANA MOBbILWEHUS HaAEXHOCTW OTKPbITbIX CUCTEM U
obecneyeHnss yBepeHHOCTN B TOM, YTO aHa/IM3 NpoLecca OTKPbITOW CUCTEMbI COOTBETCTBYET OXMAaeMbIM pe-
3ynbTataMm. HacTosiwuili cTaHAapT MOXeT NOMOYb OopraHusauumn onpefennTb AeATeNbHOCTb U 3ajaun, KoTo-
pble AO/MKHbI 6bITb BbIMOMHEHbI A1 AOCTUXEHUA Lieneii B 06/1aCTU HAAEXHOCTU OTKPbLITON CUCTeMbI, BKIOYas
o6MeH uHdopmaumeli 0 HafleXXHOCTH, OLEeHKY 1 conocTaBneHne nokasatenei HafexHoCT Ha BCex cTagusx
XW3HEHHOrO LuKNa cUCTeMbl.

2 HopmaTtuBHbIE CCbIKK

B HacTosAuWem cTaHgapTe UCNOJb30BaHbl HOPMATUBHbIE CChIJIKM Ha cnefylouime ctaHaapThl:

FOCT 27.002 Ha60oXHOCTb B TeXHUKe. TepMuHbl 1 onpegeneHns

FOCT IEC 61000-4-30 SnekTpomardHutHas coemecTumocTtb (3MC). YacTb 4-30. MeToAbl MCMbITAHWA U
n3MepeHunin. Metofbl M3MepPeHUii KayecTBa 3NEeKTPUYECKON IHEPTUn

FOCT P 27.003 HafexHOCTb B TEXHUKE. YNpaBneHne HafexXHoCTblo. PyKOBOACTBO NO 3a4aHN0 TEXHU-
Yecknx TpeboBaHuUli K HaAeXHOCTH

FOCT P 27.014 (M3K 62347) HagexHOCTb B TEXHUKE. YNpaBneHne HagexXHoCTblo. PykoBoACTBO Mo
yCTaHOB/IEHUIO TpeboBaHNii K HaJEeXHOCTN CUCTEM

FOCT P 27.302 HafiexXHOCTb B TeXHUKe. AHanu3 fepesa HeucnpasHoOCTe

FOCT P NCO 15489-1 Cuctema ctaHfapToB No nHopmauum, 6nbanoTeyHoMy 1 n3gatenbCckomy geny.
VMHdopmauma n gokymeHTaumnsa. YnpasneHue gokymeHTamun. Hactb 1. MOHATUA U NPUHLUUNDI

FOCT P NCO 26000 PykoBoaCTBO NO cOLManNbHON OTBETCTBEHHOCTU

FOCT P NCO 31000 MeHeOXMeHT pucka. MpuHuunbl 1 pykoBoacTBO

FOCT P NCO/M3K 31010 MeHeXMeHT pucka. MeTofbl OLEHKM pucKa

FOCT P 51897 MeHeaXMeHT pucka. TeEpMUHbLI 1 onpejeneHuns

FOCT P 51901.12 (M3K 60812) MeHeaXMeHT pucka. MeTog aHannsa BMAOB M NOCNeACTBUIA OTKa30B

FOCT P 51901.14 (M3K 61078:2006) MeHexMeHT pucka. CTpyKTypHasa cxema Ha[exHoCTu n 6ysesbl
MeTofbl

WN3paHue ouuymnansHoe
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FOCT P 56923/ISO/1IEC TR 24748-3:2011 WHopmaunoHHble TexHosorun. CuctemMHas u nporpaMmm-
Hasi UHXEeHepUsa. YnpaB/ieHne XU3HEeHHbIM Lukaom. YacTb 3. PykoBOACTBO Mo npumeHeHuto MCO/M3IK 12207
(Mpouecchl XXM3HEHHOTO LuKaa NporpaMmMHbIX CpeacTB)

FOCT P 57098/ISO/IEC TR 24774 CuctemHas v nporpamMHas UHXeHepus. YnpaB/ieHNe XU3HEHHbIM
uuknom. PyKoBOACTBO A/1A OnNucaHna npouecca

FOCT P 57100/ISO/1EC/IEEE 42010 CuctemMHas u nporpaMmHas uHxeHepus. OnmcaHne apxuTekTypsbl

FOCT P 57102/ISO7IEC TR 24748-2:2011 WHopmaynOHHbIe TexXHONOrMKU. CUCTEMHaAsA U nporpaMmHas
WUHXeHepusa. YnpaBneHne XU3HeHHbIM uuknom. Yacte 2. PykoBoacTso no npumeHeHuto MICO/M3IK 15288

F'OCT P 58607/ISO/IEC/IEEE 24748-4:2016 CuctemHas u nporpaMmHasi MHXeHepus. YnpaBaeHune Xuns-
HEHHbIM LuKAOM. YacTb 4. MnaHnpoBaHne CUCTEMHON NHXEHepun

FOCT P M3K 60300-1 MeHepXMeHT pucka. PykoBOoACTBO N0 NPUMEHEHUIO MEHEeXXMeHTa HafeXHoCTn
(M3K 60300-1 MeHefXMeHT HagexXHocTn. YacTb 1. PyKkoBOACTBO NO yNpaB/E€HNI0 U MPUMEHEHWUIO)

MpumeuyaHue — [lpu NOMb30BAHUM HACTOSILLMM CTaHAAPTOM Lie/1ecoobpasHo NpoBepuTh AelicTBME CCbINoY-
HbIX CTaHAAPTOB B MH(OPMALMOHHOI CUCTEME OBLLETO MO/b30BaHNSA — Ha OhULMa/IbHOM caiiTe defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PErysIMpoBaHuio 1 METPOSIOTUM B CETU MIHTEPHET WK NO eXerogHoMy WHhopMaLOHHOMY yKasa-
Teno «HauyoHaslbHble CTaHAaPTbI», KOTOPbIA ONy6AMKOBAH MO COCTOSIHWIO HAa 1 iHBaps TeKyLLero roga, 1 no Bbinyckam
€XEMeCAUYHOro MHOPMAaLMOHHOIO yKasaTens «HauvoHasbHbIe CTaHAaPTLI» 3a TekyWwmii rog, EC/in 3aMeHeH CCbIIoUHbII
CTaHAapT, Ha KOTOpbI AaHa HeAaTMPOBaHHasH CCbiKa, TO PEKOMEHAYETCS UCMOb30BaTh AE/CTBYIOLYI0 BEPCUIO 3TOro
cTaH4apTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 M3MEHEHWIA. EC/iM 3aMEeHEH CCbINOYHbIN CTaHAapT, Ha KOTOPbIl
[laHa [aTMpoBaHHas CCbiika, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUIO 3TOM0 CTaHAAPTa C yKa3aHHbIM Bbille rogoM yT-
BepxaeHus (NpuHATUSA). ECnn nocne yTBepX/AeHUs HACTOALLEro CTaH4apTa B CCbIIOYHbIV CTaHAAPT, HA KOTOPbIN gaHa
[aTMpoBaHHas CCbl/ika, BHECEHO M3MEHEHME, 3aTparvBatoLLee NoIOKEHUE, Ha KOTOPOe AaHa CCbi/ika, TO 3TO NosoXeHne
pEKOXreHayeTCs NPUMeHsTL 6e3 yyeTa AaHHOTO U3MEHEHUs. EC/N CCbIIOYHbIN CTaHAapT OTMEHEH 6€3 3aMeHbl, TO MoJIo-
XEHMe. B KOTOPOM Ji@aHa CCbI/IKa Ha HEro, PEKOMEHAYETCS NMPUMEHSTL B YaCTW, HE 3aTparmBatoLLei 3Ty CCblKy.

3 TepMuHbI 1 onpegeneHus

B HacToAleM cTaHfapTe NnpuMeHeHbl TepMuHbl no FOCT 27.002, FTOCT P 51897 u [2], a Takxe cneay-
lolwMe TeEPMUHbI C COOTBETCTBYIOLWMMUN ONpeesieHNAMN.

NCO n M3K nogaepxusatoT TepMUHONOrnYeckne 6asbl faHHblX 415 UCNOMNb30BaHWA B CTaHjapTu3ayum
no cnegyowmnm agpecam:

- M3K Electropedia: gocTtynHa Ha http://www.electropedia.org/;

- NCO. NHTepHeT-oHNalH-N1aTdopma: gocTynHa Ha http://www.iso.org/obp.

3.1 oTBeTCTBEHHOCTb (NOAOTHYHETHOCTL) (accountability): CocTosaHME OTBETCTBEHHOCTM 3a peLleHnus n
[eATeNbHOCTb Nepej pyKoBOAALLMMMN OpraHaMy opraHvusaLnunmn, NnpasoBbIMU OpraHamu U 3amHTepecoBaHHbIMU
CTOpOHaMMn opraHusayuu.

MpumeyaHne 1— OTBETCTBEHHOCTb BK/HOYAET OTBETCTBEHHOCTb Nepes, 06LLEeCcTBOM B LIe/IOM.

MpumeuvaHune 2 — B cootBetctBun ¢ FTOCT P MCO 26000: OTBETCTBEHHOCTL BK/IKOHYAET 06513aTeNIbCTBa CO
CTOPOHbI PYKOBOACTBA ObITb OTBETCTBEHHbLIM MEpes, NLaMU, KOHTPOMMPYHLLMMI OpraHn3auuio, 3a BbINOJIHEHWE opra-
HM3aumeli NpaBoBbIX U 0b6A3aTeNbHbIX TpeboBaHMl. OTBETCTBEHHOCTb 3a 06LLee BO3AECTBME peLUeHnii n aelicTeuii op-
raHu3aumm Ha o6LLECTBO M OKPYXaloLLy cpefy Takke noApasyMeBaeT OTBETCTBEHHOCTb OpraHm3auuy 3a HapyLleHus B
pe3ynbTaTte eB peLleHuii 1 AeicTBuii nepes o6LL,ecTBOM B Lie/IOM B 3aBUCMMOCTU OT BUAA BO3AEWCTBUIA M 06CTOSTENLCTB.

MpumeuvyaHune 3 — OnpegeneHne no FOCT P MCO 15489-1: MNpuHLUMM, B COOTBETCTBUM C KOTOPbLIM YaCTHbIE
NVLA, OpraHM3aLmmn 1 o6LLeCTBO OTBETCTBEHHbI 3@ CBOU JeiCTBUA.

3.2 rapaHTuiiHbIli cayyait, cnyyal rapaHtumn (assurance case): Co3gaBaemblli 060CHOBAHHbIN Mpo-
BepsieMblii apTedakT, NoATBEPXAAIOLW NI, YTO YA0BNETBOPSETCA NPeTeH3ns BEePXHEro YPoBHS (M1U COBOKYM-
HOCTb MpeTeH3uii), BkIoYas Nojjepxusaiolye NPeTeH3n CUCTEMATUYECKYI0 apryMeHTauuno u ee sBHble
npeanonoXxeHus.

MpumeyaHue 1— B rapaHTWiiHbIi Ciyyail BXOAAT criedytolye COCTaBIAWME N UX OTHOLLEHUS:

- 0fHa wunn 6onee NpeTeHsuii No CBONCTBaM;

- apryMeHTbl, KOTOPbIE JIOTMYECKN CBSI3bIBAIOT [0KA3aTE/IbCTBO U 10ObIE NPEANOSIOKEHNS C NPETEH3NER UK npe-
TEH3UAMU:

- pokasatesnibHas 6asa U. BO3MOXHO, NPEANOIOKEHUs, NOAAEPXKMBAIOLLME 3TN apryMeHTbl A5t NpeTeH3un (npe-
TEH3UiA);

- 060CHOBaHWe BbIGOPa NPETEH3UN BEPXHETO YPOBHSA 1 METOAA A0Ka3aTe/IbCTBa.


https://meganorm.ru/Index/74/74320.htm
https://meganorm.ru/list1/347-0.htm
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MpumeyaHne 2— MapaHTWiHbIA cayyali MOXHO paccMaTpuBaTh kak 060CHOBaHHbIN y6eanTe NbHbIA apryMeHT,
noJKpeneHHbIi cBMAeTeNbCTBOM TOTO, YTO CUCTEMa, YC/Tyra Unm opraHusauvs 6yayT qyHKUMOHNPOBATL B COOTBETCTBUN
C Ha3HayYeHNeM KOHKPEeTHbIM NPUMEHEHMEM B 3afjaHHbIX YC/I0BUAX B TEUYEHME YCTaHOB/IEHHOrO CPoKa CyXobl.

3.3 akkomopgauna nameHeHunii (change accommodation): Ha6op AeicTBuii, KOTopble MOAUULMPYIOT U
afanTUpyT CUCTEMY B COOTBETCTBUM C MUBMEHEHUSAMU ee Lenell, 3agad, okpyxawLliei cpefbl Unn aktuye-
CKOW paboTbl, KOTOpPble TPEGYT B OTHOLWEHUN CUCTEMbI YCTAHOB/IEHUS HOBOMO NEPEeYHsi 3auHTepeCcoBaHHbIX
CTOPOH.

3.4 koHceHcyc (consensus): Oblwee cornacue, xapakTepusyllieecs OTCYTCTBMEM Cepbe3HbIX BO3pa-
XEeHWIi No cylwecTBEHHbIM BONpocaM y 60/bLWNHCTBA 3aMHTEPECOBAHHLIX CTOPOH U focTUraeMmoe B pesyfb-
TaTe npoueAypbl, HANPaBNEHHOW Ha y4yeT MHEHWI BCeX CTOPOH M CONMXKEHNE HECOBMAaaloLnX TOYEeK 3peHus.

MpumeuyaHue 1— KoHceHCYC He 06s13aTe/bHO NoApasyMeBaeT MoJHOe eAvHOAyLIVE.

3.5 cBnpgeTtenbcTBa HagexHocTu (dependability case): OcHoBaHHble Ha (hakTax apryMeHTUpPOBaHHbIE,
npocfiexwBaemMble J0BOAbl B NOAAEPXKY YTBEPXKAEHUSA O TOM. 4TO cucTeMa yAoBneTBOpSeT uaun byaeT y[oB-
neTBOPATbL TPe6OBAHNAM K HAAEXHOCTH.

MpumevaHune 1— CeugetenbCTBa HAAEXHOCTUN ABNAIOTCA FapaHTMIZHbIM CnyyaeMm, B KOTOPOM 3asB/1ieHNe BbIC-
Lero ypoBHA OTHOCUTCA K HaAEXHOCTU.

3.6 o6MeH MHopmaumeih o HagexHocTu (dependability communication): HenpepbIBHbIN UTepaTuB-
HbIA NpoLecc, KOTOPbIA BbIMO/IHAET 3auHTepecoBaHHas CTopoHa Ans obecneyvyeHus, BbIAeNeHUA UAn Nony-
YeHua MHopmaLmm 1 yyacTus B ananore ¢ ApyrMmMmum 3anHTepecoBaHHbIMW CTOPOHAMU B OTHOWEHUU MeHes-
XMEHTa HafeXHOCTH.

MpumeyaHue 1— O6GMeH MHhOpMALWeEl O HAAEXHOCTU B MEHEMKMEHTE HAAEXHOCTU OTKPbLITOA CUCTEMbI
Masio YeM OT/IMYAETCS OT 06MeHa NHGopMaLIMeli O pUcke B MEHEKMEHTE pucKa.

MpumedyaHune 2— CMm. onpegeneHve «obmeH nHdopmaumeii n kKoHcynbTaumm» 8 FOCT P 51897.

3.7 okpyxawwasa cpega (cuctemsl) (environment): Ycnosusi, onpefenslimne okpyxawuyw obeta-
HOBKY U fleTanun BCex BO3JeNCTBMI Ha CUCTEMY.

3.8 pearupoBaHue Ha oTkas (failure response): COBOKYNHOCTb AeNCTBUIA, HE3aMEANNTE/IbHO OCYLLECT-
BAISIEMbIX NPV NPOTrHO3MPOBAHUMN UM 06HAPYXEHUN 0TKasa, C Lebio NpeoTBpaLleHns 0Tkasa Un CHUXEHNA
ero BO3feicTBMSA, a Takxe ANa aHanu3a NpuYnH oTkasa, npefoTBpaLLeHUs Ux NOBTOPHOIO NOSABAEHUA U NOA-
rOTOBKM HEOOXOAUMbIX OTHETOB.

3.9 cTpykTypa ucxogHblx ceegexunii (frame of reference): Ha6op npasun Ana hopmMMpoBaHUSA, WH-
TepnpeTauuM M UCNONb30BaAHUS LOKYMEHTOB, ONMMUCbIBaKOLWMX obLee NOHMMAaHWe WU YeTkue cornaweHus o
cucTteme, ee Lenu, 3ajavax, okpyxawuieli cpege, hakTmyeckoit paboTe, XNU3HEHHOM LUKIE U UX U3MeHe-
HUSIX.

3.10 owunbka B3aumopgeiicteua (interaction error): Owwnbka, KOTOpas NPOUCXOAUT NpuU B3ammopeii-
CTBUM 06HEKTOB, HECMOTPS Ha TO YTO (PYHKLMOHUPOBaAHME KaXA0ro 06bekTa COOTBETCTBYET YCTaHOBMEHHbIM
TpeboBaHUAM.

3.11 moHuTOpUKHT (Monitoring): OnpefeneHne COCTOAHMA CUCTEMbI, NpoLecca U AeaTenbHOCTH.

NMpumeyvyaHue — [Ipu onpeaeneHnn COCTOSHNSI MOXET BO3HUKHYTb HEOBXOAMMOCTb B MPOBELEHUN NPOBEPKY,
HaGMOAEHNSI UMW T1TyBOKOTO U3YUHeHUs.

3.12 oTkpbiTas cuctema (open system): Cuctema, rpaHuLbl, PYHKLAN U CTPYKTYpa KOTOPOI U3MEHSIOT-
CA BO BPEMEHU, No-pa3HoOMy pacrnosHaBaemas W OnucbiBaemMas C pas/iMyiHblX TOYEK 3peHus.

MpumeuvaHuns

1 Vi3aMeHeHus BKNOYAKOT He TO/MbKO afanTaLuuio ¢ onpefeneHHol Lesblo, HO Takke 1 HenocpeCTBEHHOE pa3BuTHe.
Hanpvmep, 3T n3mMeHeHus BK/IHatoT HEeMoCcpeACTBEHHbIE U HECKOOPANHUPOBAaHHbLIE N3MEHEHUS BHYTPU CUCTEMbI, KOTO-
pble 0XBaTbIBAKOT HECKO/ILKO 061acTel C pas/iMyHbiM PyKOBOACTBOM.

2 paHunupbl, MYHKUMN 1 CTPYKTYpa OTKPbLITON CUCTEMbI HE TO/IbKO M3MEHSIOTCA BO BPEMEHU, HO MOTYT 6biTb He-
onpefeneHHbIMU B 11060/ MOMEHT BPEMEHU, UX MO-Pa3HOMY Pacno3HalOT pas3/inyHble 3auHTepecoBaHHble CTOPOHbI. 3TO
YTOUHSIET OMnpeAesieHne cucTembl B [2} 415 AaHHOTO YPOBHSI abCTpakumy 1 AaHHOW TOUKM 3peHus. paHuupl MOTyT 6biTb
4eTKo onpefieneHbl Ha OIHOM YPOBHe abCTpakLuumn, HO OHU MOrYT CTaTb 6osiee HeonpeaeneHHbIMU Ha 6onee feTabHOM
YPOBHe. YpoBeHb feTanv3auum, Heo6XoANMbIV 415 AaHHON Len Uiy 3amHTepecoBaHHOl CTOPOHbI, MOXeT ObITb 3apaHee
He npegonpejeneH 1 He 0653aTeNlbHO AOCTUXUM.

3 OTKpbITasi cuctema 06GMEHVBAETCA pecypcamy Yepes CBOW FpaHuLibl C APYTMK CMCTEMaMN WK OKpYXXatoLueit
cpefiol, Npy 3TOM BO3MOXHO U3MEHEHMe PaHuL, CUCTEMBI.
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4'Y kaxaol cywecTBytoLLel CUCTEMbI UMEIOTCSH acneKTbl U OTKPbITOM CUCTEMbI, Y 0BbIYHON cUCTEMbI. TEPMUH «OT-
KpbITas cucTeMa» He UCMOMb3YIOT 4151 Knaccugukaumm cuctem. TepMUH NPUMEHSIOT K CUCTeMe, KOrAa ee acnekTbl OT-
KPbITON CUCTEMbI ABNAKOTCA CYLLECTBEHHbIMU B JaHHbIA MOMEHT.

5 ToT chakT, 4TO NporpamMmmMHoe obecrneyeHne CUCTeMbl MOXET GbITb «OTKPbITbIM», HE BaXXEH AN NPU3HAHWS cuUCTe-
Mbl OTKPbITOM, 3a UCK/KOYEHNEM TOTO, YTO 06LLEfOCTYNHOE NporpaMMHoe obecneyeHre 06a3aTenlbHO BKIOYAET acnekTbl
OTKPbITbIX CUCTEM, TaK Xe KakK 1 OTCYTCTBME LIEHTPa/IM30BaHHOTO yNpaB/ieHus!.

3.13 HafeXHOCTb OTKPbLITbIX cnuctem (open system dependability): Cnoco6HOCTb cuCTEMbI aganTupo-
BaTbCs K U3MEHEHUAM B LeNsx, 3ajayax, cpeje, haktmyeckom yHKLMOHUPOBAHUU U HENpPepbIBHO o6ecne-
ynBaTb OTBETCTBEHHOCTb 3a BbIMO/THEHNE OXNAAEMbIX DYHKUWIA, Kak U korga aTo TpebyeTcs.

3.14 npouecc (process): COBOKYNHOCTb B3aMOCBSI3aHHbIX U (UNK) B3anMOAelCTBYOLWNX BUAOB Aes-
TeNbHOCTU. UCNOMb3YIOLWNX BXOAbI AN NONYYEHUSs HAMEYEHHOro pesynbTaTa.

MpumeuvaHunsna

1 B 3aBMCMMOCTY OT KOHTEKCTA «HaMeUeHHbIi pe3ynibTar» Ha3blBAeTCS BbIXOAOM, NPOAYKLMENA Un ycnyroi.

2 Bxopgamu Ansa npouecca 06bI4HO ABNAITCA BbIXOAbl APYrMX NPOLECCOB, a BbIXOAbl NPOLECCOB 06bIYHO ABNATCS
BXOA4amu AS151 APYryX NpoLeccoB.

3 [1Ba nnu 6onee B3avMOCBSi3aHHbIX 1 B3aWMOAECTBYIOLLMX NPOLECCOB COBMECTHO MOTYT TaKKe paccMaTpuBaTbCs
Kak rnpouecc.

4 Tpouecchl B opraHu3auny, Kak npasuio, naaHUpyloTcs U OCYLLECTBSAITCA B YNpaBiseMblX YC/I0BUSIX C LENbIo
[06aBNeHns LeHHOCTU.

5 lMpouecc, B KOTOPOM NOATBEPXAEHNE COOTBETCTBUSA KOHEYHOTO BbIXOAA 3aTpyAHEHO UM 3KOHOMUYECKU Helene-
€c006pa3HO. YacTo Ha3bIBAKOT «CNeLnabHbIM NPOLLECCOM».

6 TepMuH SBNSETCA OAHWMM U3 Ynicna o6LMX TEPMUHOB U onpeaenexuii ana ctaHgaptoB MCO Ha cuctembl Me-
HeDKMeHTa, NpuBeAeHHbIX B NpuaoxeHun SL Kk CBogHbIM gononHennsam VCO Aunpektns MCO/M3K, yactb 1. VicxogHoe
onpejeneHne n3MeHeHo: fobasneHbl npuMmeyaHnst 1—5 Ansa pasrpaHMyeHns NOHATUI «NPOLECC» U «BbIXOA».

3.15 aHanus npouecca (process view): Ha6op npoueccoB, geiicTBWiA 1 3agay, KOTOpbIi obecneynBaeT
OpMEeHTaLMNI0 Ha KOHKPETHYI0 03a604YEeHHOCTb 3aMHTEPEeCOBaHHbIX CTOPOH B OTHOLIEHUN CUCTEMbI Takum Crno-
co60M, 4YTO OXBaTbiBAET BECb XWU3HEHHbIN LUK CUCTEMbI UM €0 YacTu.

3.16 ycToilumBocTb opraHmn3auuu (resilience): Cnoco6HOCTb opraHmM3ayum K agantaunumn B CNI0XHON 1
N3MeHsLWenca okpyxatuieli cpege.

Mpumevannsa

1 Onpepenexune ycToiunocTm B [3]: CNOCOBHOCTbL CUCTEMBI, COOBLLECTBA UK 06LLEeCTBa, NOABEPKEHHbIX Yrpo3am,
NPOTUBOCTOSATH MNOCNEACTBUSAIM Yrpo3, MEPEeHOCUTL MX. NPUCNocabnmBaTbCs K HAM U BOCCTAHABNNBATLCA CBOEBPEMEHHO 1
3hheKTUBHO, B TOM YMC/ie NOCPeACTBOM COXPaHEHMUS Y BOCCTAHOB/IEHUS CBOMX OCHOBOMOAraloLLMX CTPYKTYP U QoyHKLMIA.

2 Onpepenenve B [4]: MOCTOAHCTBO NPefoCTaB/IeHNs YCyr, KOTOPOMY MOXHO OnpasfaHHO [40BEPATb NPU U3-
MEHEHWUSAX.

3.17 3anHTepecoBaHHas cTopoHa (stakeholder): iuyo nnn opraHusaumns, KOTopble MOryT BO34elCTBO-
BaTb Ha OCylUleCcTB/eHUEe AeATeNbHOCTU WU NPUHATUE pelleHuns, ObiTb NOABEPXEHHbIMW UX BO34ENCTBUIO
N1 BOCMpPUHUMATbL Ce65 B KauecTBe MOCAeAHUX.

Mpumep — MoTpebutenu, Bnagenslbl, paboTHUKN € opraHu3anumn, nocTasBLynKkn, 6aHKMpbl, peryanpy-
oL e opraHbl, COO3bl, NAPTHEPbLI UK COO6LLECTBO, KOTOPOE MOXET BKIOYATb KOHKYPEHTOB WAN FPyNMbl
npoTuBofelicTBuA.

MpumeuvaHunsna

1 HekoTopble 3avHTEepecoBaHHble CTOPOHbI MOTYT UMETHL MHTEPECHI, NPOTUBOPeYallme UHTepecam Apyrux CTOPoH
NN CUCTEMbI.

2 TepMuUH ABNSIETCA OAHUM U3 YKCNa 06LLMX TEPMUHOB 1 onpejenieHnii Ansa ctaHgapTos ICO Ha cucTeMbl MeHes-
XMeHTa.

4 HapneXHoOCTb OTKPbITbIX CUCTEM

4.1 OTKpbITbIE CUCTEMBI

OTKpbITble CUCTEMbI UMEIOT ClieAyloline XxapakTepucTukn [5).
- OTKpbITble CUCTEMbI SIBASIKOTCS GO/MbLIVMMN, COXHbLIMU CO C/TOXHbIMU BHYTPEHHUMUN B3aMMOCBSI3SIMU.
- OTKPbITble CUCTEMbI MOTYT BK/tOUYATb KOMMOHEHTbI, NPeACTaBNsieMble B BUAE YEPHOTO fAljuKa.

MpumeyaHne 1— KOMMOHEHT, NPEACTABNSIEMbI B BUAE YEPHOTO SALLMKA. — KOMMOHEHT, NOoMb30BaTen KoTo-
poro He 3HatoT AeTaseli ero pa6oTbl, HE MOTYT YNPaBASATb €ro (PyHKUUSMU 1 B3aUMOAENCTBUSIMU.

4
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- Lenwu, 3agauun, okpyxawwas cpefa u haktmyeckoe yHKLNOHUPOBAHUE OTKPbLITbIX CUCTEM He onpe-
[LeneHbl U U3MEHSOTCS B TeUYEeHWEe XM3HEHHOro Lukna. HenporHosupyemble U3MeHeHWs TpeGoBaHWil Nofb-
3oBaTeneil. uenein o6CNyxXMBaHNsA, 06LWENPU3HAHHBIX YCIYT, NONYYEHHbIX Yepe3 CeTU KOMMNOHEHTOB YepHOro
ALK, TEXHONOTUYECKOW 6a3bl U T. [. SIBASAKOTCS 0ObIYHBIMU.

- TpaHunLbl, PYHKLUN N CTPYKTYpa OTKPbITbIX CUCTEM NOCTOSIHHO Pa3BMBAIOTCS, UX MO-Pa3HOMY BOCMPU-
HUMaIT pas/iMyHble 3aNHTepecoBaHHble CTOPOHbI. [INA YCTPaHEHUSI HEACHOCTU B UX OnpejesieHnun Heob6Xxo-
OVIMbI [ONOJTHUTENbHbIE YCUNNS.

- OTBETCTBEHHOCTb XW3HEHHO BaXHa Ha BCex 3Tanax XU3HEHHOro Lukna cUCTeMbl U A1 KOHTPO/A
pucka, npu 3TOM Heo6X0ANMbI YCUNUS A5t YCTAHOBEHNS OTBETCTBEHHOCTU U3-3a OTCYTCTBUSA 3PP eKTUBHOIO
LLleHTpann30BaHHOTO yNpaB/ieHNs CUCTEMOIA.

- MoHUMaHue 3auHTepecoBaHHbIMKW CTOPOHAMW CUCTEMbI U ee pucka B N1t060/i MOMEHT BPpEMEHU He
ABNSIETCSA HW NOMHbLIM, HU ONpefeneHHbIM.

- BO3MOXHOCTb OTKa30B M3-3a HEMOJIHOrO NMOHUMAHWA CUCTEMbI, HEMpeABUAEHHbIX COBLITUI N n3me-
HEHWI He MOXeT 6bITb yCTpaHeHa WA cnporHosmposaHa. Cucrtema fosmkHa 6biTh TMGKON, obecneyeHa cpeg-
CTBAMMW KOHTPO/S pUCKa, BKOYasi BbiiBNEHWE OWNGOK, A0/MKHA GblTb BOCCTAHABNMBAEMON NOCNE OTKA30B W
afantupyemoii Ansa npesynpexgeHns ux NoBTOPHOTO NOSB/IEHUS.

- O6ecneyeHne HafeXHOCTN TpebyeT NPUMEHEHUSI UTEPATVMBHOTO MOAXOAA W 3aBUCUT OT 3KcnyaTayuu
1 pa3paboTkn cucTembl. BbinonHeHne felicTBUI HaLeXHOCTM Ha BCEX 3Tanax XU3HEHHOro Lukia cuctemMbl u
WX NTepayus Tak 4acTo, Kak 3ToO He06X04MMO, 0COGEHHO BaXHbl A151 OTKPbITbIX CUCTEM.

MpuMmeyaHne 2— HekoTopble U3 3TUX OCOBEHHOCTEN OTKPLITOM CUCTEMbI MPUCYLLIM TaK Ha3bIBAEMO «cucTeme
cucTem» [6]. [7] n «HeorpaHWYeHHbIM Wan €1abo orpaHNYEeHHbIM CucTemMam».

MpumeuvaHune 3 — BonblasyacTb CUCTEM UMEET Takue 0COBEHHOCTH B TOW WM MHOI cTeneHn. Cuctema siBns-
eTca OTKprTOI\/‘I, €C/I1 3TN 0COBEHHOCTMN CUCTEMbI ABIAOTCA CyweCTBeHHbIMU ONA pa6OTbI B,ﬂ.aHHbII?‘I MOMEHT, He3aBUCUMO
OT TOro, SIBMSIETCSA /I OHA CUCTEMOIA CUCTEM.

Cuctema 06s53aTe/ibHO 06MEHNBAETCA Pa3INYHBIMU (DYHKLUAMU C APYTMMU CBA3AHHbIMUW, HE3ABUCUMMO
ynpaBfisieMbIMy CUCTEMAMUW. YNPABNEHNE 3TUMW OKPYXAKLWUMKU CUCTEMAMK NOAUMHSIETCA NMPUHLMUNAM U Tpe-
60BaHUsIM 3aMHTEPECOBAHHbIX CTOPOH, N B3aUMOAEWCTBUSA C HUMW NOABEPXEHbl U3MEHEHNAM MO Pa3NYHbIM
npuunHam. Cuctema Jo/hKHa C/YXWUTb pasHOO6pa3HbIM 3aMHTEPECOBAHHbIM CTOPOHaM. Y Kax[oi 3auHTe-
pecoBaHHOI CTOPOHbI €CTb CBOW LieNin, eMHOro opraHa ynpasB/ieHUsi CUCTEMOI MOXeT He 6biTb; KPOMe TOro,
LleNI OCHOBHOW CUCTEMbI U OKPYXaKLWNX CUCTEM N3MEHSIOTCA BO BPEMEHW. YCNOBUSA paboTbl CUCTEMbI, Takue
Kak TpeGoBaHWA M OrpaHUyYeHusi, NU3MEHSIOTCA 4acTo U Henpepackasyemo. Takum o6pasom, 3TUM cucTemam
npucyLn HeonpeaeneHHOCTb W HenosiHoTa 3TUX YC/I0BUIA, B KaXAblli MOMEHT BPEMEHU OHW He MOryT 6biTb
MOSIHOCTbIO MOHSATHI.

Tak Kak OTKpbITas cMcTeMa HenpepbiBHO U3MEHSAETCS Ha BCeX 3Tanax XW3HEeHHOro Lukna, npouecc npo-
€KTUPOBaHWs. NOCTPOEHHbIV NO CNMpanbHO Mogenn pa3paboTku NPOAYKLUM, NMPOAOIXKAETCA B OnNpefesneH-
HOI CTeneHn Ha Bcex aTanax XW3HEeHHOro LuKna CUCTEMBI.

Kpome Toro, HeonpeAeneHHOCTb U HEMOMHOTA TakXe NPUCYTCTBYIOT BHYTPW CaMOi CUCTEMbl MO OTHOLLe-
HUIO K ee DYHKLUSIM, BHYTPEHHE CTPyKType u rpaHuuam. Ee nogcuctemamy 4acTo ynpaBsioT passinyHble
Yy4YacCTHWKM, NPU 3TOM CTOPOHbI, BOB/IEYEHHbIe B MHTErpauuio W KOOPAUHALWI0 FPaHUuL, CUCTEMbI, MOTYT He
MMeTb MOMIHOTO 3HAHWS W ynpaBfeHus nofgcuctemamu. YCNyru v KOMMOHEHTbl MOTYT GblTb [0GaBAEHbl WK
yAaneHbl U3 cUCTeMbl BO BpeMsi ee 3Kch/yaTauny pasnyHbIMWU 3aUHTEPECOBAHHbIMY CTUPUHAMMK Un o nx
Tpeb6oBaHuio. [lIMHAMWYECKNA XxapakTep Takux cucTem fenaeT UX rpaHuubl, MYHKLUU U CTPYKTYpYy HEOoAHO-
3HAYHbIMU B AEVCTBUN, laXe EC/IN TEOPETUYECKM HET HUKAKOW HEOAHO3HAYHOCTN B N060E KOHKPEeTHOe BpeMs
C onpefeneHHON TOUKM 3peHus.

Mo 3TUM NpuyMHaMm, B TOM YKUC/le U3-3a HEBEPOATHON CMNOXHOCTU M MacliTaba CUCTEMbI, 3aNHTepeco-
BaHHbIM CTOPOHAM OYEHb TPYAHO ONPefeNuTb, NOHATb, KOHTPONMPOBATL CUCTEMY W YNpaBnsATb CUCTEMOIA
C fOCTATOYHOI AOCTOBEPHOCTbIO. HenpeaBMAEHHbIE N3MEHEHUA W OTKa3bl B Pa3/IMYHON CTeneHn ABNSATCA
4acTblo 0COGEHHOCTU cUcTeMbl. icnosib3oBaHMe TepMUHA «OTKPbITas cucTeMa» nofyepkuBaeT 3TOT acnekT
cucTeM.

VcTWHHbIE, npeanonaraemble OXUAAHUA ANA CUCTEMbl BCerfa OTHOCWUTENbHbI MPW HaMMYUKU APYTUX
OKpYXaKLX CUCTEM U 3aMHTEPECOBAaHHbIX CTOPOH. Lienn pasnnyHbix ypoBHel cuctem, okpyxawuwmux 6aso-
BYIO CUCTEMY, A0/KHbI GbiTb YUTeHbl. [TOCKONbKY YCNIOBUS MEHSAIOTCS, a HENOMIHOTA U HeonpeAeNeHHOCTb Tak
WM MHAYe CHUXKAloTCs, cMcTeMa A0o/MKHA afanTupoBaThCs K COOTBETCTBYIOLW MM N3MEHEHUSIM B TPE6GOBAHUSIX
¥ NpefnonoxeHunsx. laHHble N3MeHeHNs HEBO3MOXHO OXUAATb UV ONpefennTb 3apaHee.
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4.2 Oco6eHHOCTN HafeXHOCTU OTKPbITbIX CUCTEM

HafeXHoCTb OTKPbITbIX CUCTEM HanpasB/ieHa Ha AOCTUXEeHWe HenpepbiBHOCTU (PyHKLMOHMPOBaAHUSA CU-
cTeM B TeYeHue ANUTENbHOTO Nepnoja BpeMeHN, HECMOTPS Ha U3MEHEHMUA U 0TKa3bl CUCTEMbI. [loCTMXeHne
HenpepbIBHOCTU (PYHKLMOHWPOBAHNS CUCTEMbI CBA3aHO C BbIMOSIHEHWEM COOTBETCTBYIOLWUX TpeboBaHUN Ha
BCEX 3Tanax XW3HeHHOro umkna cuctembl M 4eACTBUIA NO NOCTOSAHHOMY Y/IYULLEHWIO.

MeHeKMEHT HafleXXHOCTU, YCTaHOBMEHHbI B TOCT P M3K 60300-1. 06bIYHO NPUMEHSIIOT K OTKPLITbIM CU-
cTeMaM. HacToAwWwumiA cTaHaapT cnegyet ncnonb3osaTtb BMecte ¢ FOCT P M3K 60300-1. B TOCT P M3K 60300-1
yCTaHOBNEHbl TpeboBaHWA, COrMacHO KOTOPbIM AOCTUXEHWEe YNyylweHuin obecneyeHo nAaHMpoBaHuUeEM,
ynpaBneHVeM AeCTBUSAMU MO YNYUYLWEHNO U NMPOBEAEHMEM aHanM3a pesybTaToB ynyyweHus. Teopus Ha-
[EXHOCTWN OTKPbITbIX CUCTEM AeTanbHO pa3dpaboTaHa 419 OTKPbITbIX CUCTEM, B KOTOPbIX HAAEXHOCTb HEMNO-
CpeACTBEHHO 3aBUCUT OT YNYy4lleHWUR, BbINONHAEMbIX BCAEACTBME YaCTbIX HENpefckasdyeMblX U3MeHEHU.
MTepaTuBHbI NOAXO0A K XU3HEHHOMY LUKAY MOXET 6biTb MPUMEHEH ANA aKKOMOAAaUUN TakKnX W3MEHeHWi
(cM. npunoxeHune A).

O6nactb NPUMEHEHUSA MEHe)KMEeHTa Ha[eXHOCTN OTKPbITON CUCTEMbl HEMb3A Ha3BaTb NPOCTON U3-3a
0COBEHHOCTEN, onnucaHHbIX B 4.1. HefocTaTto4HO NPOCTOro COOTBETCTBUA TPebOBaHWSAM, YCTAHOB/IEHHbIM B
cornaweHnsax, NOCKObKy cornalleHna He MOryT 0XBaTUTb BCe acnekTbl paccMaTpuBaeMoi CUCTEeMbI, Tak Kak
OTKPbITblE CUCTEMbI HE MOTYT 6bITb MOMIHOCTLIO ONpejeneHbl. 3anHTepecoBaHHble CTOPOHbI AO0/MKHbI ObITh
roToBbl A€CTBOBATbL BHE COrfalleHnii Ha OCHOBe 06 Eero MOHMMaHUA CUCTEMbI U ee OKpyXatlliei cpegbl.
ObecneyeHne HafeXHOCTU OTKPbITbIX CUCTEM CTPEMUTCSH K YBEPEHHOCTM B COOTBETCTBUU CUCTEMbI Aaxe npu
HapyweHun nNpeanonoXxeHuii 1 TpeboBaHUi, cTaBlWNX HeJelCTBUTENbHbIMU B pe3yfbTate U3MeHeHUn B Cu-
cTeMe M BO3MOXHbIX OTKa30B CUCTEMbI.

Bce 31O nogyepkuBaeT BaXHOCTb npouecca, KOTOPbI NOCTOAHHO aHanu3upyeT, nepecmatpuBaeT 06-
nacTb NPUMEHEHNA MeHefXMeHTa HafeXHOCTHN, a Takke obecneynBaeTt ee YeTKkoe JOKYMEHTUPOBAHNE U CO-
rnacosaHve. CorfacosaHne 3aMHTEPECOBAHHbIMY CTOPOHAMM 06/1aCTU NPUMEHEHUA MEHEXMEHTa Hafex-
HOCTM [O/KHO 6bITb YCTAHOB/EHO COOTBETCTBYHLMMK COrnalleHnamMmm o pacnpegeneHnn oTBETCTBEHHOCTMU
N NOAOTHETHOCTH.

HenpeaBuaeHHble NPUYNHBI HE MOTYT 6bITb NpeaoTBpaLleHbl. Bo3MoXHa Nnwb nageHTUUKaLma knnye-
BbIX (DYHKUWIA, NnpeaynpexaeHne BO3MOXHbIX NOCNEACTBUIA NOTEPN KNOUYEBbIX (DYHKLUIA ¥ 3auTa KIYeBbIX
hYHKLMIA Takum o6pas3om, 4To6bl MX MOXHO 6blS10 6bICTPO BOCCTAHOBUTbL UM OXBATUTb pe3epBUpOBaHNEM.

4.3 Uenb

Llenb HageXHOCTU OTKPbITbIX CUCTEM COCTOUT B NOAAEPXAHUU HENPEPLIBHOTO (PYHKLMOHUPOBAHUA CU-
CTeMbl B YC/IOBUAX HAMNUYNS OKPYXaOLWNX CUCTEM, 3aNHTEPECOBaHHbIX CTOPOH 1 cpeAbl [lo Tex nop. Moka aTo
npakTU4YeCcKn OCyL,eCTBUMO NpY HANUYUKU HENpeaBUAEHHbIX COObITUIA U UBMEHEHWIA, HENONTHOTLI U Heonpeae-
NIEHHOCTUN 3HAHUI O CUCTEME Y 3aUHTEPECOBAHHbIX CTOPOH.

CucTemMy He cuUuTaloT OonpefesieHHON, a paccMaTpUBalT Kak OTKPbITYI0, €C/IN 3HAHWSA O Hell He MoryT
6bITb MOMIHBIMW W ONpeAeneHHbIMU. CUcTeMa, K KOTOPOI NPUMEHSAT NOAXOA HALEXHOCTN OTKPbIThIX CUCTEM,
[0/KHA 6bITb CNOCOGHA:

- HenpepbIBHO yaanaTb akTopbl, Bbi3biBalLLMe 0TKa3bl U. cnefoBaTefibHO, ynydlwaTbh cebs;

- BbINOJIHATL GbICTPbIE U COOTBETCTBYOLWME AEliCTBUSA B C/lyHae 0TKasa,

- npepynpexaatb, MUHUMW3NPOBATL U CMATYaTh yuiep6;

- HenpepbIBHO o6ecneynBaTb MYHKLUUN, OXNLaeMble 3aUHTEPECOBaHHbIMW CTOPOHAMU, B MakCUMaibHO
BO3MOXHOW CTeneHun (NocTeneHHoe yxyaweHue);

- nogjepxuBatb felicTBUS U 3afaun Ans o6ecrneyeHnss OTBETCTBEHHOCTU 3a 3KCnayaTauuio u npouec-
Cbl CUCTEMBI,

- nomoraTb B MOHWUMaHWM U 06MeHe MHopmaLmeid 0 NpeanoNOXEHNSIX, CAeNaHHbIX NPYU ONUCAHWUK CU-
CTeMbl. JOKYMEHTUPOBAHWUMN 3TUX NMPEANOSIOKEHUN, N onpefeNieHNN HaLeXHOCTU CUCTEMbI HA OCHOBE [O0KYy-
MeHTaLMn 1 NoSIHOMOYWIA Mo ee NpueMkKe.

OxmnpaeTcs, 4TO TaKMMKU BO3MOXHOCTAMM 061a4atloT CUCTEMBI, JaXe eC/iu OHM UMeloT 0coboe 3HaveHne
[ONS OTKPbITOW cucTeMbl, umetoweli 60nee BbICOKYID BEPOATHOCTb HapylleHus paboTbl noj Bo3gelicTBUEM
OPYrMx cucTem, ¢ KOTOPbIMW OHa cBA3aHa. OCOBEHHOCTU HafEeXHOCTU OTKPbITbIX CUCTEM SIBASAKTCS crnef-
CTBMEM HEMOJIHOTHI U HEONPeAEeNeHHOCTW, B paMKax KOTOPbIX AOCTUTHYTbl YCTAHOBJ/IEHHbIE BO3MOXHOCTH.
XapakTepuctumka HafeXHOCTU OTKPbITbIX CUCTEM CBSi3aHa C NPOLLECCOM AOCTUXEHMNSA YCTAHOB/IEHHOI CNoco6-
HOCTU CUCTEMbI BbINOJIHATL TpebyeMble OYHKLMMN, N B 3TOM HALEXHOCTb OTKPbITbIX CACTEM HE OT/IM4yaeTcs oT
TPaguLMOHHON HafeXHOoCTH.
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4.4 ObecneyeHne HafEeXHOCTUN OTKPbITbIX CUCTEM

[na obecneyeHns HafEXHOCTU OTKPLITON CUCTEMbI €€ XMU3HEHHbIW LUK LOJIKEH [0NyCKaTb BbIMOJIHE-
HWe 3anHTepecoBaHHbIMW CTOPOHAMM CeayoLWwnxX 4eiCTBuiA:

a) ycTaHOB/IeHNEe NOHUMAaHUSA BCeMU 3auHTepecoBaHHbIMU CTOPOHAMMW CUCTEMbI ee Lenun, PYHKLNOHN-
pPOBaHMUA. OKPYXatoLWw X yCNOBUA N U3SMEHEHWIH 1 3aTeM YCTaHOB/IeHWe 06LLeil CTPYKTYPbl MOHUMaHWUA U YeTKo-
ro corfaleHns no BCeM 3TUM Bompocam;

b) yCTaHOBJIEHME NPO3PaYHbIX COOTHOLIEHWUI MeXy HEBbINOMHEHNEM MYHKTa COrnalleHns 3anHTepeco-
BaHHbIX CTOPOH M BO3/JeICTBMEM 3TOr0 HEBbINO/IHEHUS HA 3alHTepecoBaHHble CTOPOHbI M 06LLeCcTBO B Lie/10M,
BK/OYasA 0653aTeNbCTBA OTBETCTBEHHbLIX 3aMHTEPECOBaHHbIX CTOPOH MO MakKCMMasbHOMY BbIMO/THEHWUIO CO-
rnaweHns n obecnevyeHunio 4OCTYNHOCTM CPeACcTB NpefynpexaeHns BO3MOXHOrO yuiep6a;

C) N1aHNpoBaHne 1 BbINOJSIHEHNE He3aMeA/IMTEeNbHbIX 4eACTBUIA NPU BO3HUKHOBEHUN OTKa30B A4/ 06e-
cnevyeHns PYHKUNOHMPOBAHNA CUCTEMbI B MaKCMMasibHO BO3MOXHOM 06beMe C HanMeHee BO3MOXHbIMU pas-
pyLeHusaMun 1 yuiep6om cambiM LienecoobpasHbiM 06pasomM B CyLLECTBYIOLLMX YCIOBUAX:

d) opraHu3aumsa Heo6xo4UMbIX AEACTBUI NpK aganTauum cMcTeEMbl K UI3SMEHEHUAM B OKpyXatollei cpe-
fe. uenu, cornaweHnii u T. .. npuobpeteHne onbiTa NpY BO3HUKHOBEHUWN OTKA30B /15 HENPEPbIBHOIO yayy-
LWEeHNA HafeXHOCTN CUCTEMDI.

3TN yeTbipe MeTofa paboTalT BMECTe, U KaXAblii 3aBUCUT OT OCTasibHbIX. [JelicTBUA, yKa3aHHble B
nepeuucneHunn a), obecneymBaloT OCHOBY A8 METOAO0B, YKa3aHHbIX B nepeyncaennax b), c) n d). felicteus,
yKkasaHHble B nepeyncrieHnn b). nomoratoT NpuBecTu B feliCTBUE cornalleHne, ykasaHHoe B NepeynciieHnn a),
M Cnoco6CTBYIOT YBEPEHHOCTU U [OBeputo obuiecTsa K cucteme nytem obmeHa mHdopmauneid o nnaHax u
[eicTBMAX, BbIMOSIHAEMbIX B COOTBETCTBMM C nepeyncaenmamm c) un d). leficTBus, ykasaHHble B nepeyncne-
HUK C), Aal0T He06xoAMMYI0 MHOPMAaLMIO ANA BbINOMHEHNUS AEACTBUIA, YKa3aHHbIX B nepeyncneHnun b), n uc-
nosib3yloT AelCTBUSA, yKa3aHHble B nepeuncnenun d). Ana npepotspalleHnsa noBTopeHns oTkasa. [eicTsus,
ykasaHHble B mepeuncrieHun d), nepesanyckailoT AeiCTBUSA, yKa3aHHble B NepeyncriieHun a), 4Tobbl yyecTb
M3MEeHeHMNs, 3aBuCALLNE OT BPEMEHU, B O6LLEM MOHUMAaHUMN N YETKUX COrnalleHnsax, ynomMsaHyTbiX B nepeyunc-
NIeHNN a), 3TN AeCTBUA ABNAIOTCA 3TANoOM HenpepbIBHOro 06HOBEHNS.

Cnoco6bl 06beVHEHUS N B3aUMOAENCTBNA 3TUX YeTbipex MeTOA0B MOTyT 6biTb MpeAcTaB/ieHbl B MO-
[enax XU3HEeHHOro uukna. B npunoxeHun A npusefeHbl COOTBETCTBYOLME Npumepsl. MNpumep npuMeHeHus
Ha[eXHOCTU OTKPbITbIX CUCTEM K KOHKPETHOI OTKPbLITON cucTeMe NpuBefeH B npunoxeHun C.

4.5 B3anmocBAa3b yCTOVIHVIBOCTVI CUCTemsbl C OTKaSOyCTOVIHMBOCTbI'O

KOoHUEenums yCcToMYMBOCTM OUEHb MOX0Xa A/ OTKPbLITLIX U TPAANUUOHHbLIX CUCTEM. TpagnuMoHHoe no-
HATWE YCTOMYMBOCTU cucTeMbl (cM. 3.16. npumedaHune 1) nogyepknBaeT CNOCO6HOCTbL CUCTEMbI BO3BPATUTL-
Cl K HOPMa/IbHOMY (PYHKLMOHUPOBAHMWIO MOC/E HapyLWeHUi paboTsl, B TO BPeMs Kak HafeXHOCTb OTKPbITbIX
cMCTeM OxBaTbiBAEeT TOT (pakT, 4TO Aaxe onpefeneHne «HOPMasibHOW aKcnayaTtauum» U3MEHsIeTCs Bpems
OT BPEMEHN WU B 3aBUCUMOCTU OT TOYKU 3peHusi. Bonee cBexas KOHUenuus ycToiumsocTn (npumedanune 2
B 3.16) paccmaTtpusaeTt 6o/see WUPOKUI AMana3oH M3MEHEHUI U NPUMEHMMA K HafeXHOCTU OTKPbITbIX CU-
cTeM. Pasnuyne coCTOUT B TOM, YTO HAfEXHOCTb OTKPbITbIX CUCTEM COCPEAOTOYEHA HA C/ydyasX, rae nsme-
HEeHWs 1 NOTPeGHOCTb B afantaunn cneayT U3 OTKPLITOCTU CUCTEMbI, CNefoBaTeslbHO, CocpeaoToueHa Ha
KOHCEHCYCE M OTBETCTBEHHOCTU (MOAOTUYETHOCTU) 3aNHTEPECOBAHHbIX CTOPOH Ha BCEX CTaAMsAX XU3HEHHOTO
UMKNa CUCTEMBI.

C Apyroii CTOPOHbI, naes 0TKa3oyCTONUMBOCTY pasnuyHa 415 TPAAWLUOHHBLIX U OTKPbITLIX cucTeM. Ans
TPaAMUMOHHOM CUCTEMbI CUATAETCSH BO3MOXHbLIM, MO KpaiiHeil Mmepe B TEOPUM, NEPEUYUCINTbL BCe BO3MOXHbIE
Cyl|eCTBEHHble OWN6KN. Takum 06pasom, ans o6ecneyeHmnss 0TKa3oyCcTONUMBOCTM MOXET GbiTb CO3AaHA KOH-
KpeTHas npoueaypa BO3BpalleHWss K HOPMasibHOW 3KcnayaTauuu, Korga OTKIOHEeHWEe W HOpMasbHas 3KCMy-
aTtauusi 4eTKo onpegeneHsl. HafexXHOCTb OTKPbITbIX CUCTEM OTHOCUTCSI K CUTyauuu, Koraa aTu npoueaypsl He
MOTYT 6bITb YETKO OMpeaesieHbl.

5 CooTtBeTcTBUE

005 NOATBEPXKAEHUS HAAEXKHOCTU OTKPbITLIX CUCTEM Ha CTAAUAX XU3HEHHOIO LMKNA CUCTEMbI HEO6XO-
AVMO NpeAcTaBUTb CBUAETENLCTBA HAAEXHOCTU, KOTOPbIe f0/KHbI 06ecneyunTs AEMOHCTPALUIO C/iedytolero
187. [9].

a) o6ecrneyeHmnst XU3HEHHbIM LMK/IOM CUCTEMbI BbINOIHEHUS YCTAHOB/EHHbIX TPe6oBaHU KO BCEM Npo-
Leccam. yCTaHOB/IEHHbIM B pasgesne 6;
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b) apekBaTHOCTW 3TUX TpebGOBaHU ANA o6ecneyeHnsa HafLexXHOCTU paccMaTpuBaeMoi CUCTEMBI.

Mpumeuvannsa

1 CBugeTenbCcTBa HaAEXHOCTN HEO6X0AMMbI AN1 06ecneveHns Toro, YTo 3auHTepecoBaHHble CTOPOHbI NMOHUMALOT
1 [OroBapuBaloTCA O rpaHunLax CBOMX 06s13aHHOCTel, pacnpeaenstoT OTBETCTBEHHOCTb 3a BHELPEHVE N MEHEMKMEHT 13-
MEHEHW COOTBETCTBEHHO.

2 OTKpbITbIM CMCTEMAM He CBOWCTBEHEH HAGOP AOCTATOUHbIX YCN0BUIA. Kaxkgoe MpMMeHeHVe HacTosLLEero cTaHgap-
Ta OLEHMBAIOT Ha COOTBETCTBME TPEOOBAHUAM C YHETOM KayecTBa AO0NOMHUTENbHOIO PacCMOTPEHUS 3TOr0 NPUMEHeHUs
[cm. nepeuncneHue b)] OTHOCKUTENBHO 0COBEHHOCTEN TeKyLLel Lenu.

MpumMep CBUAETENLCTBA HALEXHOCTM, KOTOPbI AEMOHCTPUPYET BbileynoMsHYTbie Tpe60oBaHus, npu-
BEJEH B NPUIOXEHUN B.

6 AHanus npotecca obecneyeHus HaaeXHOCTU OTKprTOI7I CUCTEMDbI
6.1 O6wune nonoxeHus

B pa3gene 6 npuBefeHO onucaHne YyeTbipex BUAO0B aHannia npouecca, KoTopble CBA3aHbl C YeTbIpbMSA
nogxofamu, ycTaHOB/IEHHbIMU B 4.4 [cM. nepeyucneHus a) — d)]. YacTb geiicTBuii 1 3agay, He06X04MMbIX
ONA BbINO/IHEHMA NpOLECcCOoB, NpuBeAeHa B COOTBETCTBUM C [1].

Kaxabli nogxon K Haf,eXXHOCTU OTKPbITbIX CUCTEM TpebyeT BbINONHEHNA psifja A4eACTBUIA 1 3ajaY, KoTo-
pble NPOXOAAT CKBO3b CTafuW XU3HEHHOTo uukna. KoHuenuusa aHannsa npouecca BBefeHa Aa Toro, 4Tobbl
06beaMHUTL B rPynny cBA3aHHble Mexay coboli aelicTBuA, kak onucaHo B [1] (cm. [1], npunoxeHue E).

B pasgene 6 npuBeAeHbl YeTbipe BUAa aHanusa npouecca B COOTBETCTBMU C TOUKOI 3peHUsA, yCTaHOB-
neHHoli B [1]. AHanu3 npouecca NpoBOAAT Ha OCHOBe creayoLw e nHpopmaunu:

a) HaumeHoBaHWe aHanusa npouecca;

b) uenun aHanusa npouecca:

C) pe3ynbTaTbl aHanu3a npouecca:

d) ngeHtTudmkaLumMsa n onucaHMa Npoueccos, AeCTBUI 1N 3a4a4y, KOTOpble BbINOHAKT NPy NpoBeAEHUN
aHanmsa npouecca, U CCbIIKM Ha WCTOYHMKM JaHHbIX 06 3TWX mpoueccax, AeACTBMAX W 3ajavyax B ApPYrux
cTaHgapTax.

B pasgene 6 ycTaHOBNEH Kax/blil U3 YeTblpex BUAOB aHanM3a npouecca ¢ y4eToMm nepeuuncneHunin a) — d).

3Tn YeTbipe BMAa aHanM3a npouecca BbIMOMHAKT COBMECTHO ANA AOCTUXEHUS ueneli HafgexHoCcTn oT-
KPbITbIX CUCTEM. BMecTe ¢ npoueccaMu XXM3HEHHOTO Luka CUCTEMbl U APYTMMUX BUAamu aHanmsa npoiecca
OHWN (DOPMUPYIOT MOAENb XUIHEHHOTO LMKIa CUCTEMbI, KaK 3TO TpebyeTca B cooTBeTcTBUM ¢ [1J (cm. [1], npu-
noxeHue A).

Mpumeuvannsn

1B [i/peTann3npoBaHbl NPOLECChI, UX AeACTBUA 1 3a8a4n. BbibpaHHble Habopbl NPOLLECCOB MOTYT ObITb NPYMEHe-
Hbl Ha BCEX CTAAMNAX XM3HEHHOTO LKA ANA YNPaBAeHUa U BbINOSIHEHNSA CTafuli XU3HEHHOTO LMKNa CUCTEMBI.

2 B npegnocnegHem a63aue 4.4 nokasaHO COOTHOLLEHME MeXAY YeTbipbMsa BiAaMu aHanv3a npouecca. B npuno-
XeHun A.2 noApo6HO onmcaHbl COOTHOLLEHNS Ha NPYMepe MOLENN XMU3HEHHOTO LKNa.

B ocTanbHOli yacTu pasgena 6 kaxablii noanyHKT (T. e. 6./) o6ecneynBaeT aHann3 npouecca u opraHu-
30BaH cneayouimm o6pasom.

HanmeHoBaHMe noanyHkTa 6./ ABNAeTCA HaMMeHOBaHWeM aHanu3a npouecca (a).

B 6./..1 «Lenb» yctaHoBneHa Lenb aHanuia npouecca (b). B nepom ab3ale ycTaHOB/IEHA OCHOBHas
uenb, a B cnefyowmx absauax npuBeseHbl NOSCHEHUS.

B 6.n12 «Pe3synbTatbl» nepeuyncneHsl BbIXoAbl (pe3ynbTaTbl) npouecca (c). B HEKOTOpbIX cayyasx pe-
3ynbTaThl NpeAcTaB/ieHbl nepapxuyeckn. B npunoxeHun B npegcraBrieHa CTPyKTypa aprymeHToB 414 ceuje-
TeNbCTB HAAEXHOCTU, UCNOMb3YIOLW KX pe3ybTaTbl. 9TO 06ecneynBaeT HEKOTOPbIE COOTHOLWEeHUs AN BbiGopa
pesynbTaTos.

CopepxaHue 6./.3 «lMpouecchl, 4,eicTBMSA 1 3a4a4n» npefcTaBnseT cob60il OCHOBHYI YacTb HACTOALLETO
cTaHgapTa. MNpeacrtaBneH nepeyeHb npoueccos, AelicTBUA 1 3agay (d), ycTaHOBMEHHbIX B [1), KOTOpble OCY-
LWecTBAAIT aHanM3 npouecca BMecTe ¢ pekoMeHAauMaMun no peanu3auny HafeXHOCTU OTKPbITbIX CUCTEM.
[na kaxporo npouecca, ykasaHHoro B [1], npuBeaeH f0NONHUTENbHbIA ab3al, B KOTOPOM onucaHa ero cBsidb
C aHaNM30M npouecca, a Takke npueegeHo 6onee Noapo6GHOE onucaHue COOTBETCTBYIOLWMUX AelicTBUIA 1 3a-
[ay c npu3Hakamu pesynbTaToB aHanusa npouecca. OnvcaHma B 6J.3 AOMKHbI 6bITb UCNOb30BaHbI BMECTe
c onucaHusimu B [1], KoTopble o6ecneynBaloT onpejgesieHe N ycaoBMAa NPUMEHEHNA CBA3aHHbIX NPOLECcCOoB,
nencTeuin n 3agau.
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B 6./'3 npuBefeHbl CCbIIKM Ha pa3genbl [1]u HacTosAwero ctaHjapra. X pasnuyanT cnegyroumm 06-
pa3oM. YrnoBsble cko6ku (< >) ncnonb3oBaHbl ANs 0603HaYeHUa HoMepa pasgena B [1] n HpuBegeHU Haume-
HOBaHWe 3fleMeHTa nepevyHa AeicTBMil Unu 3agay npouecca. Hanpumep. «<6.4.2> lMpouecc onpegenexHns
Tpeb6oBaHWii N NOTPeBHOCTEN 3anHTEPECOBAHHbLIX CTOPOH» OTHOCUTCS K 6.4.2 13 [1]. a B npegenax cogepxa-
HUA <6.4.2>, «<a)l)>» OTHOCUTCS K 3afauve «1) MigeHTudunkaums 3anHTepecoBaHHbIX CTOPOH, KOTOPbIM He-
06X04UMbI CBEJ€HUS O CUCTEME B TEUEeHMe BCEro XW3HEHHOro uukaa» B npegenax geincreus, «a) Noarotos-
Ka onpegeneHns Tpe6oBaHUn M NOTPEOHOCTEW 3aMHTEpPEeCOBaHHbIX CTOPOH». [NA ABYXYPOBHEBOIO MepeyHs
CCbIZIKN HAa 3/IEMEHT NepeyHs ypoBHS 1. Hanpumep «<a)>». OTHOCUTCH KO BCEM 3/IEMEHTaM ypPOBHS 2 <a)l)>,
<a),2)>.., <a)n)>, KoTopble COCTaBMAT 31eMeHT ypoBHA 1 <a)>. KBagpaTtHble ckobku ([)) ucnonb3oBaHbl gNns
CCbIJIKN Ha 3/IeMeHT nepeyHs pe3ynbTaToB aHanu3a npouecca B 6J.2 HacTosLWwero ctaHjapTa.

6.2 AHanu3 npouecca fOCTUXEHUS KOHCEHCyca

6.2.1 Uenb

Llenbio aHann3sa npouecca AOCTWXKEHNS KOHCEHCyCca ABAAETCS YyCTaHOB/eHWe 1 nojfepxaHne obuero
NOHUMAaHUA C YeTKMMM COrNnalleHNnaMmN 0 CUCTeMe, ee HasHavyeHuu, Lenu, 3agadax, okpyxatuieli cpege, dak-
IM4ecKOM U3roTOB/IEHUUN, XU3HEHHOM LUKIE U UX U3MEHEHUAX.

MpumeyvaHne 1— B oTnumne OT YETKMX cornalleHuii, o6u.|,ee NOHNMaHNe cUCTeMbl He 0bs3aTeslbHO YeTKOo
AOKYMEHTMPOBaHO U BKIKOYaAET noaxon, y6e)K,qu|/Iﬂ, BOCnpuATHUEe N LEeHHOCTU, KOTOopble pas3aenalT 3anHTepecoBaHHbIe
CTOPOHbI.

Lienb aHanusa MoXeT 6blTb OCTUFHYTA NPY OCO3HAHUW CNeayloLuero.

[onxHO 6bITb 06ecNeYeHo OAMHAKOBOE NMOHMMaHWe y BCEX 3aMHTepPEecOBaHHbIX CTOPOH, MPU KOTOPOM
pacxoXAeHUsi B UHTepNpeTaLusx sBASOTCA NPUeMIeMbiMU. YeTkue cornalleHns BKaYawT B cebs NnpenmMy-
LWecTBa N OTBETCTBEHHOCTb 3aMHTEPECOBAHHbLIX CTOPOH B paspaboTke U 3KCN/yaTauuu CUCTeMbI, a Takxe B
cAienaHHbIX NPeanooXeHUsx.

YcTaHoBNeHVe 06WEro NoOHNMaHUs U YeTKUX cornalleHunii obecneynBaeT obUiME NPEBEHTUBHbIE MEPSI
N0 OTHOLWEHUD K HENPeABUAEHHbIM COBbITUSIM.

MpumeyaHue 2 — [InA HEKOTOPbIX 3aVHTEPECOBAHHbIX CTOPOH MOXET ObITb JOCTATOYHLIM MOHVMMAaHWE TOrO,
UTO [ipyrue 3anHTEpPecoBaHHbIE CTOPOHbI FapaHTUPYIOT XeflaeMble pesysbTaThl, 683 NOTPEeGHOCTU B MOHUMaHUK TeXHUYe-
CKuX geTaneii.

[ocTumxeHue uenu BkAYaeT cnegywoliee:

- ycTaHOB/IeHMe 06Liero NMOHMMaHMA N YeTKUX CornalleHuit cpeamn 3anHTepecoBaHHbIX CTOPOH [6.2.2.
pesynbtathl a)l) — a)7)];

- noagepxka NOHMMaHua 1 cornawenuii [b)1) — b)5)].

CBA3b MexAy Lefblo 1 pesynbTatamu aHanmsa onucada s B.2.

6.2.2 Pe3ynbTtarthl

a) YcTaHoBfeHbl 06liee NOHUMaHWE U YeTKMe COornalleHns Mexay 3aMHTepecoBaHHbIMU CTOPOHAMU.

1) NaeHTUULMPOBaHbI 3aHTepecoBaHHble CTOPOHbI CUCTEMBI.

MpumeyaHue 1— lMepeyeHb 3aNHTEPECOBAHHBLIX CTOPOH M3MEHSIETCS BO BPEMEHW B 3aBUCUMOCTU OT TOUKM
3peHus.

2) YcTaHoBMeHa CTpyKTypa 6a30BOro NoOHNMMaHus A5t BCeX 3auHTepeCcoBaHHbIX CTOPOH. Ta CTPYKTY-
pa BKOYaeT TEPMUHBI Y OCHOBHbIE NPeAN00XeHUss 06 OKpyXatlLliell cpefe cUCTEMBI.

3) HasHaueHue, 3agauun, okpyxawlasa cpega, akTmyeckoe M3roToOBMEHWUE, XUSHEHHbIW LWUKN Ccu-
CTeMbl U VX U3IMEHEHUSI B CTPYKTYpe 6a30BOro NOHMMaHUSi BCEX 3aMHTEPECOBaHHbIX CTOPOH OfUHAKOBbI.
370 BK/OYAET NPeAnooXeHNsT OTHOCUTENIbHO CUCTEMbI U OTBETCTBEHHOCTU 3aMHTEPECOBAHHbIX CTOPOH.

4) MpepBapuTeNnbHO cornacoBaH apbuTpaxHblIlii npouecc A4NA CUTyauunin, Korga KOHCEHCYC He MOXeT
6bITb LOCTUTHYT C Le/bio pa3peLleHnss KOH(UKTa UHTEPECOB.

MpumeyaHue 2 — KOH(IMKTbI MHTEPECOB MOTYT BK/IHOUATL B CEGS NpaBa Ha WHTE/NEKTyasIbHyl0 COBCTBEH-
HOCTb.

5) Ha ocHoBe noHMMaHusa [cMm. 3)] pa3paboTaHbl U 4OKYMEHTUPOBAHbI YeTkue cornaweHus. 3anucu
BK/OYAIOT OTYeTbl O pa3paboTke U NpUYMHAXx, NO KOTOPbIM pa3/iniHble KOMMNOHEHTbl COrnaweHnin MOXHO
cynTatb LenecoobpasHbIMU U BbIMOSHUMBIMU.

6) Pasnununsa B nHTepnpeTauuy 4OKYMEHTOB COrflalleHns HaxoaaTcs B npegenax npuemMaemoro gua-
nasoHa.
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7) PesynbTathl, ykasaHHble Bbille, JOCTUTHYTbI CNPaBe/IMBbIM U GECNPUCTPACTHLIM A/ BCEX 3auH-
TepecoBaHHbIX CTOPOH CNOCO6OM.

MpumeuyaHne 3 — CnpasBeaMBOCTb U 6eCNPUCTPACTHOCTL 06ecneynBatoT YCTONUMBOCTL B C/lyvasix Henpea-
BUAEHHBIX CObbITUIA. OTCyTCTBME 6ECnpUCTPacTHOCTM M CNpaBeA/MBOCTM B KOHEYHOM CYeTe MPUBOAUT K npobremam,
KOTOpble B/USAIOT Ha BCE 3aHTEPEeCOBaHHbIE CTOPOHBI.

MpumeuyaHne 4 — lMNonyyeHne MHEHWIA 1 TPe6GOBaHUIA C MOMOLLIbIO BbIMOraTeIbCTBa U LIaHTaxa Hecnpasegn-
BO W HEpasyMHO, MOCKOJ/IbKY MOXET MMeTb HENPOMOPLMOHa/IbHbIE JOMrOCPOYHbIE MOCNEACTBUSA AN 6ONbLUMX OTKPbITbIX
CUCTEM B BuAe JOCTUXEHNSI UMK CBOUX Lieneil.

b) OcyuiecTBnsieTcs noggepxka o6Lero NOHUMaHUs 1 YETKOTO COrflalleHUsi cpeay 3auHTEPECcOBaHHbIX
CTUPOM.
1) YcTaHoB/IEHA MONUTUKA YNPAaBAEHUS U3MEHEHUAMM COrNalleHuii.

MpumeuvaHue 5— DTy NOAUTUKY NPUMEHSIIOT HA BCEX 3Tarnax, BKIOUas HauyaslbHYH naeHTUduKauuio Tpe6osa-
HUI K (DYHKLMSIM CUCTEMBI 11 UX NEPECMOTPY.

2) OcyuiecTBasieTcs NoAAepXKa KOHCEHCYCa 3aUHTEPECOBAHHbIX CTOPOH MPW M3MEHEHWNU GU3HEeC-Le-
neii. noTpe6HOCTel 3aMHTEPECOBaHHbLIX CTOPOH, CUCTEMbI UM €€ OKpYyXKatoLieil cpeabl.

MpumeyaHne 6— Takue U3MEHEHVst MOTYT NMOTPEGOBATLCSA Ha Tane pearupoBaHUsl U BOCCTAHOB/EHWS NoC/e
oTkasa.

MpumevaHune 7 — lMopfepxaHne KOHCEHCYCa 3aMHTEPEeCOBaHHbLIX CTOPOH O3HA4aeT ero NepecmoTp, yTBepX-
[leHne 1 BO306HOB/IEHNEe TakuM 06pa3oM, YTOObl KOHCEHCYC OTpakas HOBble Lienn, MOTPEGHOCTU, CUCTEMY U ee OKpYXa-
I0LLYI0 cpefly nocne U3MeHEeHW.

3) AHanu3 npouecca AOCTMXEHUS KOHCEHCYCA BbINOHAOT NPU N3MeHeHUn G6usHec-ueneii, noTpe6-
HOCTel 3aMHTEpPEeCcOoBaHHbIX CTOPOH, CUCTEMbI WM ee oKpyXatoLeii cpegb.

MpumeyaHne 8— KOHCEHCYC IMIOXET ObITb OrpaHNYeH YacTblo ,D,BVICTBVIVI NN HEKOTOPbLIMW 3anHTEepeCcoBaHHbI-
MU CTOPOHaMu, B TO BpeMA Kak N3MEHEHUA OCTasIbHbIX nencTBuin nnu 3anHTepecoBaHHbIX CTOPOH M3MEHEHNA He OKa3bl-
BalOT B/IMAHWA. 3aMHTEPECOBaHHbIE CTOPOHbI MOTYT PELUNTL HE MPUHUMATL YHacTua B BOMPOCax, KOTOpble He UMEOT AN
HUX 3HAYEHUS] UM UMEKT He3HaUUTeNbHOe 3HaveHue. YacTo aeicTBMsiMun ynpasnaeTt HebosbLIas rpynna Ha3Ha4yeHHbIX
3anHTepecoBaHHbIX CTOPOH, B TO BpeMA KakK OCTa/ibHasd 4YaCTb 3aMHTEepPeCOBaHHbIX CTOPOH corfiallaeTtcs ¢ 3TUM, MNokKa
pa60Ta ABNAETCA ANA HUX I'lpI/IeMI'IeMOIZ N X XKNU3HEHHO BaXXHbl€ NHTEPECbl He 3aTPOHYTbI.

MpumeuvaHne 9 — [leiicTBNA 419 BOB/EYEHNS 3alHTEPECOBAHHbLIX CTOPOH onucaHbl B FOCT P MCO 60300-1.
nyHKT 5.3 (TpeTbe nepeyncnieHue).

4) OnpepeneHa 0TBETCTBEHHOCTb 3a BbIMO/IHEHWE U 0J06peHne cBuaeTeNbCTBa HAAEXHOCTU.
5) locTuXeHne KOHCeHcyca, 3annMcu o ero paspaboTke U NPUUMHBI, MO KOTOPbLIM KOHCEHCYC cyuTaloT
[ONYCTUMBIM 1 OCYLLECTBUMbIM, 3aperncTpupoBaHbl B OTHETE O CBUAETENbCTBaX HafgexHocTu (cMm. [9J).
6.2.3 TMpouecchl, geiicTBua 1 3agaun
AHann3 npouecca JOCTMXKEHNSA KOHCEHCyca A0/KeH ObiTb BbINOMIHEH C UCMO/Ib30BAHMEM AEWCTBUI 1
3ajay cnegyowux npoueccos (cm. [1J).
MpumeuvaHnne 1— [lanee B yrnosbix ckobkax (< >) ykasaHbl HOMepa NOAMYHKTOB U UX HavMeHoBaHuA B [1].
B kBagpaTHbIX cKobkax ([ J) ykasaHbl a/1eMeHTbl NepeyHs pe3y/nbTaToB aHav3a npouecca U3 HacToALEero ctaHjapTa.
Bonee nogpobHas nHopmaums npreegeHa B nocnefHem a63aue 6.1.

<6.1.1> lMpouecc nNpuobpeTeHna ycTaHaBMWBaeT U NojjepxusaeT cornaweHne Mexay rnokynartesnem
M NOCTaBLMKOM, YTO SIBASIETCA YaCTbl YETKUX CornaleHuit, ynomsaHyTeix B (a). b)]. Mokynatenn AOMKHbI
YyunUTbIBaTb TaKXe MHTepechl APYrnx CTOPOH (He TOJIbKO MokKynartenei un nocTtaBLUMKOB), TAKMX KaK KOHeUYHble
nosib3oBaTesin, MeCTHOe COO06LEeCTBO U KOHTPOIMPYOLMEe opraHsbl (a)).

- <a)l)>: Ctpaterua npuobpeTeHusa foxHa 6bITb HanpaBneHa Ha AOCTUXeHNe 06l ero NOHNMaHns 1
YeTKMX cornaweHunii B COOTBeTCTBUM C [a)].

- <c)1), c)4)>: Pa3paboTKy v cornacoBaHue N3MeEHEHUIH cornaweHnsa Mexay nokynatenem u noctasLym-
KOM HEO6X04MMO NPOBOAUTL CNPaBeANIMBO U BHUMATENbHO (a)7)].

- <d)>: MOHUTOPWHT cornalleHnsa ABASETCA YacTbio NOJIMTUKN U HanpaB/ieH Ha TOYHYIO NOALEPXKY CO-
rnawexHuns [b)l). b)2), b)3)].

- <d)1)>: OueHKa BbINOJIHEHUA COrNnalleHns A0/HKHA BKOYaTb OLEHKY ero cnpasefinBocTn u 6ecnpu-
cTpacTHocTm [a)7)].

<6.1.2> lpouecc NocTaBk1 ycTaHaBnMBaeT W MOAAepXMBaeT cornaweHne Mexgy nokynatesem u no-
CTaBLMKOM. KOTOpOE ABMSIETCA YACTbi0 YETKUX cOornaleHnii B CooTBeTcTBUM € (a). b)]. MocTaBLMKN JOMKHbI

10]
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yunTbiBaTb TakXe UHTepechl APYrnX CTOPOH (He TOJIbKO MoKynaTenei u nocTaBLMKOB), TakUX Kak KOHeYHble
nonb3oBaTtenn, MecTHoe coo6LWEeCcTBO U KOHTPOAMPYOLLMe opraHbl (a)].

- <a)l)>: VigeHTudukayma nokynatenein siBNSeTCA 4acTblo UAEHTUDMKALUN 3aNnHTEepPeCcOBaHHbIX CTO-
poH (a)1)].

- <a)2)>: Ctparterusa nocTaBku fO/HKHA Pa3bACHATb CNOCOOLI ee BbiNONHEHNS (a)).

- <c)1), c)4), d)1)>: CornacosaHue corsalweHns 1 ero BbiNOSIHEHME A0/KHbI 6bITb peann3oBaHbl cnpa-
BeANNBO 1 becnpuctpactHo [a)7)].

- <d)2)>: OueHKa BbINOSIHEHWNA COrNalleHna fOo/KHa BKOYaTb OLEeHKY ero cnpaBeAnMBocTy n 6ecnpu-
cTpacTHocTyu [a)7)].

<6.2.1> Mpouecc ynpaBneHnsa MoAe b0 XXU3HEHHOTO Lukna AO/MKEeH YCTaHOBUTbL CBA3W MexXay npouec-
camu XW3HEHHOrO LMKa, YTO NO3BOMSET NONYUYUTb BCE pe3ynbTaTbl aHanu3a npouecca (a), b)).

<6.2.5> lpouecc MeHefKMeHTa kayecTBa (hOPMyMpyeT acnekTbl 06LEero NOHNMaHnsa 1 YeTKNX corna-
WweHnin B BUAe ynpasnsemMblx nokasartenei kauectsa. OH Takxe ynpaBfseT KauecTBOM 06LLero NnoHUMMaHusa un
yeTKUX cornaweHunii [a). b)).

- <a)l)>: NMonuTuka, Uuenu u npoueaypbl MeHeXMeHTa KayecTBa AO0/KHbI 6biTb HanpaBieHbl Ha ypo-
BEHb 06l Eero NOHMMaHUA 1 cornacusa no OTHOLIEHWUIO K TOYHbIM cornaweHuam (a), b)l. 3amHTepecoBaHHble
CTOPOHbI AO/IKHbI BblpaboTaTb 06Lliee NMOHUMAaHWE U YeTKMe cornaleHns OTHOCUTENIbHO MeHepKMeHTa Ka-
yecTBa, yuMTbiBas, YTO He CylLlecTByeT OfHOI opraHusalum, kotopas ocylecTBaseT MeHe[XMeHT KayecTsa
cuctemsl B uenom (a), b)l.

- <a)2), a)3)>: Obuwee nNoHMMaHMe MeHe[XXMeHTa KayecTBa AO0/DKHO Mpu3HaBaTb, YTO onpegeneHue
0643aHHOCTEN U KPUTEPUEB OLLEHKN HECOBEPLLUEHHO U MOXET 6biTb U3MEHEHO, & 3aMHTEPecOBaHHbIe CTOPOHbI
[OMKHBI 6bITb TOTOBLI Ae€iCTBOBATL, KOrga HEO6X0ANMO, BHE ONpeAeneHHol ANa HUX OTBETCTBEHHOCTH paaun
Bceobuero kayecTtsa [b)].

- <a)3)>: Kputepuu oLeHKn fO/MKHbI 6bITb CNpaBefNnBbIMU K 6ecnpucTpacTHbiMK (2)7)).

<6.2.6> Mpouecc MeHegXMeHTa 3HaHWN ob6ecneynBaeT o6LLee NOHUMaHKE.

- <a)l), b)l), c)1)>: CTpaTerna MeHemXMeHTa 3HaHWiA, knaccudukayma pasgeneHmsa n cuctematmsaunm
3HaHWI B opraHuM3aunmn fo/XHbl 06ecneynTb CTPYKTYpy 6a30BOro NOHMMaHWS BCEX 3aUHTEpPeCOBaHHbIX CTO-
poH (a)2)].

- <d)>: Mopaepxka 3HaHWA AoNXHA GblITb UHTErpUpPOBaHa B MNOAAEPXKY OOLLEr0o NOHUMAHUSA U YEeTKUX
cornaweHui [b)].

<6.3.1> lNpouecc naaHMpoBaHNA NpoekTa BonsowaeT oblwiee NOHMMaHne n YeTknue cornalleHus, Takue
Kak nnatsl (a), b))

- <a). b)l) — b)6)>: OnpeaeneHne n naaHMpoBaHue npoekra (Lenu, orpaHnyeHns, obnactb NnpuMeHe-
HUSI. MOAENb XU3HEHHOTO LuKNa, CTPyKTypa pacnpegeneHus pabot, rpaduk, Kputepumn BbINOAHEHUA CTaguit
XW3HEHHOTO LunKna, 3aTpaTbl 1 6loaxeT, PYHKUUN, 0693aHHOCTM, OTBETCTBEHHOCTbL NepcoHana u . 4.) AO/KHbI
oTpaxaTb o6LLee MOHMMaHNe N YeTKne cornalleHnsa n. B CBOK ovyepefb, YrnyonaTe U pa3bAaCHATb UX, HOpPMU-
pys ocHOBY uUx nogaepxku [a)2). a)3). a)5). a)6), b)l), b)2), b)3)].

- <b)4)>: OTBETCTBEHHOCTb 3a CBUAETENbCTBA HAAEXHOCTN A0/KHA 6bITh onpejeneHa B nnaHax npo-
ekTa (b>4)).

- <b)7)>: MnaHbl 06MeHa NHOpMaLneli 1 BbINOHEHUS aHann3a AO/MKHbl 6blTb YaCTbO pas3paboTkn u
noAAepXKn YeTKUX cornalleHunii; aHanns AomkeH obecneuynBatb U 4OKYMEHTMpPOBaTb 060CHOBaHWE NooXe-
HWii cornawennii (a)5). b)2). b)5)].

<6.3.2> lpowecc oueHKN 1 ynpaB/ieHUs NPOEKTOM Hanpas/ieH Ha nogfepXaHue o6l ero NOHUMMaHus n
YeTKUX cornalleHnin Nnpu NoABAEHUN U3MEHEHWIA.

- <b), c)>: OueHka 1 ynpaBneHne NPOEKTOM BK/OYAOT OLEeHKy v ynpaBieHue (i) KOHCEeHCYCcOM 3anHTe-
pecoBaHHbIX CTOPOH OTHOCUTENIbHO U3MEHEHWUI ero cogepxaHus u () BbINOIHEHWA COOTBETCTBYHLWMX NPO-
LeccoB OTHOCUTE/NIbHO HEOBXOAUMBIX pe3ynbTaToB aHannsa aTux npouyeccos (b)1), b)2), b)3)].

<6.3.3> lpouecc MeHeAXMeHTa MPUHMMaeMbIX pelleHunii obecneuymBaeT paspelleHne KOH(ANKTOB,
BO3HMKaKLWMX NPY YCTAHOBEHUN U NOAAEPXaHNW 06 Eero NOHMMaHNA U YeTKUX CornalleHunid, a Takxe ynpas-
NAeT peweHnaMu No NPUHATUI0 eAUHOAYLWHbBIX MHEHWI (@), b)].

- <a)l)>: CTpaTerns MeHeAXMeHTa MPUHUMAEMbIX pelleHnii Ao/MKHa BKIYaTb NpegBapuTesibHO CO-
rnacoBaHHbI apbuTpaxHblii npouecc (a}4)].

- <a)3)>: NMoMNMO 3aumHTEepPeCOoBaHHbIX CTOPOH C KOH(/IMKTOM UHTEPECOB Te CTOPOHbI, MHTEPECHl KOTO-
pbiX 3aTparnsalT pelweHns, 4O/MKHbI OblITb UAEHTUMNLMPOBAHbLI U BOBeYeHb! [a)l). a)7)].

- <b)2)>: XXenaewmblii pe3ynbTaTt U KpUTEPUK BbIGOPA AO/KHbI ObITb ONpeAesieHbl cnpaBenBbIM 1 bec-
NPUCTPACTHLIM CMOCO6OM MPW NOMOLLY PEKYPCUBHOIO NMPUMEHEHUA aHanm3a npouecca JOCTUXKEHUSA KOHCEH-
cyca [a)6), a)7)].

n
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- <c)2). €)3)>: 3anucu pesontoyunii, 060CHOBAHUA PELUEHNA U NPEANONOXKEHUA, NPOCNEXNBAHUA U OLEH-
KU LOMKHBI 06ecneynTb yyeT (OpMUPOBaHUSE KOHCEHCYCA U AoKa3aTeNnbCcTBa ero cnpaBeANnBoCcTM U 6ecnpu-
cTpacTtHocTu (a)7). b)5)].

NMpumevyaHue 2— MHULMMpPOBaHMe aHaIM3a nNpoLecca AOCTUXEHUST KOHCEHCYCA ¥ UHALMMPOBaHWe npoLecca

MEeHeKMEHTA NPUHUMAEMbIX PELLEHUI SB/AIOTCA B3aWMHO PEKYPCUBHBLIMU. [JOCTUXKEHNE KOHCEHCYCa TPEBYeT NPUHATUS
PELLEHNS, U KaXA0€e pelueHne TpebyeT KOHCEHCYCa M0 XelaeMbiM pesy/ibTatamM 1 KpUTepusM BbiGopa.

<6.3.6> lpouecc ynpaBseHns nHopmaymeii nponssoauT, nosyyaeT, NoaTBEpPXAaeT, npeobpa3oBbiBa-
eT. coxpaHsieT, BOCCTaHaB/NMBaeT, pacnpocTpaHsaeT n yaanseT HeHyXHyl uHpopmayutio 06 obwem noHnma-
HUW, YETKUX CornalleHnax u ynpasneHuu uMmu.

- <a)l), a)5)> Crtpaterns ynpaBneHuss uHdopmauueil n feicTBUAMKU MO NOALEPXKE WHGopmaymm
[O/DKHA BKAOYATb NOMMTUKY YyNpaBieHUss U3MeHeHusiMu cornawexunii [b)1)]. nogaepxky KOHCeHcyca 3auH-
TepecoBaHHbIX CTOPOH [b)2)), aHanM3 npouecca AOCTUXEHNS KOHCeHcyca [b)3)]. OTu aelicTBUA [ONXKHbI CO-
KpaTuTb pasnuuve uHTepnpetauunii [a)6>] 1 nogaepxveaTb CnpaBeA/MBOCTb U 6€CNPUCTPACTHOCTL A/151 BCEX
3aMHTEepecoBaHHbIX CTOPOH (a)7)].

- <a)2)>: YnpaBnsemble 31eMeHTbl MHOopMaLuun AO/HKHbI BKIOYaTb NepevyeHb AeHTUMULMPOBAHHbIX
3aMHTEepPecoBaHHbIX CTOPOH [a)l)]. CTPYKTYpY CCbIJIOK [a)2)]. NnOHUMaHue uenun cuctemol n T. 4. (a)3)]. corna-
COBaHHbIN apbuTpaxHblil npouecc [a)4)], yeTkne cornaweHuns [a)5)], ceugetenbcTBa HagexHocTu [b)4)]. yuet
pa3paboTok n o60cHoBaHue koHceHcyca (b)5)].

- <a)3)>: HasHauyeHune 06a3aHHOCTEl M NOHOMOUMIA MO ynpas/ieHno UHpopmaL el BkAYaeT Ha3Ha-
yeHne 06583aHHOCTEN U MOTHOMOYNIA B 06N1acTu cBmaeTenbcTBa HagexHocTun (b>4)].

- <a}4)>: dopmartbl U CTPYKTypa 3/1EMEHTOB MHpOPMaLUN ABNSAIOTCA HaCTbio CTPYKTYPbI B COOTBETCTBUU
¢ [a)2)]. ux copgepxaHne fOMKHO OoTpaxaTb 06w ee NnoHUMaHue [a)3), a)5)].

- <b)1)>: Pa3pab6oTka nHthopmaLum 0 HeTKUX cornalleHnsax o/HKHa npu3HaBaTb COrnacoBaHHbIl apbu-
TpaxKHblii Npouecc paspelleHNs KOHMANKTa nHTepecos [a)4)). CTpyKTypa B COOTBETCTBUW C YCTAHOB/EHHOIA
B [a)2)] Ao/mKHa 6bITb UCMOIb30BaHa ANs NpeobpasosBaHua MHopmMayuy B MHopmaLmio, NonesHy 41 3a-
MHTEPeCOBaHHbIX CTOPOH.

- <b)5)>: VI3bsATME UHOPMaLUN C y4eTOM pa3paboTKM YETKUX cornaweHuin n nx obocHoBaHus (b)s)]
[OMKHO 6biTh BbIMO/THEHO TOMIbKO MOCNE BHYMATE/IbHOTO PACCMOTPEHUS 3HAYeHUA UHopmaunn Ana nsme-
HEeHWA JOroBOPeHHOCTEl 1 obecneyeHns OTBETCTBEHHOCTU Ha 6o/ee nNo3gHee BpeMs, BKAYas ciayyau, korga
OHW NOSABNAOTCA B pe3yfbTaTe pearnpoBaHus Ha oTkas.

<6.3.8> lNMpouecc MeHeAXMeHTa KayecTBa obecneynsaeT yBEPEHHOCTb B TOM. YTO ob6LLee NoOHUMaHue un
yeTKune cornalleHuns ycTaHOBEHbl U NOALEPXMBAOTCA Ha OCTATOYHOM YPOBHE KayecTBa M 4YTO UX codepxa-
HVe B BuAe TpeboBaHMWi K Ka4ecTBY BbIMOJTHEHO.

- <b). ¢)>: OueHka NPOAYKUMMN WAW YCAYrM W npouecca AOo/HKHAa 6biTb YacTblo NOAAEPXKKM O6Lero no-
HUMaHNA 1 YyeTknx cornaweHunii (b)1), b)2)].

- <d)>: 3anucb AeiicTBuii No o6ecneyeHmnto KayecTsa Ao/kHa obecneynsaTb OTYET O JOCTUKEHNN KOH-
ceHcyca (b)5)].

- <e)>: O6paboTka npobnem fO/MKHA BKAKOYATb aHanM3 Heo6xo4MMOCTU MoAUd MKaLMm o6l ero NoHu-
MaHMA 1 YeTKUX cornaweHunii n nx npoueccos (b)l), b)2), b)3)].

<6.4.1> lNpouecc aHanm3a AesaTeNbHOCTN UM Ha3HavyeHusa obecneymBaeT CTPYKTypy 6a30BOro noHnma-
HUS M HauMHaeT co3faHue obLLero NOHMMaHMA OKpyxatolwel cpeabl U T. . B 3TOW CTpykType. MNpumeHeHne
3TOro npouecca A0/HKHO y4nTbiBaTb, YTO CUCTEME MOXEeT HejocTaBaTb OpraHusaluu, oxeaTbiBatLlieii Bce
3aMHTepecoBaHHble CTOPOHbI.

- <a)2), b)2)>: CtpaTterua aHanusa u onpegeneHne npobnem obnactm NPUMEHeEHUs JO/KHbI pasbsc-
HUTb CTPYKTYpYy 6a230BOro 1 06LLEro NOHMMaHUA, OHU Takxe A0J/IKHbI 6biTb CNpaseAMBbIMU 1 6ecnpuctpacT-
HbimK (a)2). a)3), a)7)].

- <b)1)>: Mocne aHanusa npob6aembl JO/MKHO 6bITb MOMYYEHO MOATBEPX/EHME, YTO BCE 3aMHTepeco-
BaHHble CTOPOHbI pa3fensaoT 04HO U TO e NoHMMaHue 061acTu NPUMEHEHUs, OCHOB WK NPUYUH NpobieM 1
BO3MOXHOCTEN, yKa3zaHHbIX B <b)1l) npumeyaHue 1> (a)2). a)3). a)6)].

- <c)1)>: NpeHTudukauma OCHOBHbIX TPynn 3anMHTEepPeCcOoBaHHbIX CTOPOH AOJKHA Yy4uTbiBaTb, YTO 3a-
MHTEpecoBaHHble CTOPOHbI MOTYT U3MEHATLCSA BO BPEMEHWU, U Kaxpjas 3aumHTepecoBaHHas CTOPOHa MOXeT
Mo CBOEMY MOHUMAaTb, Kakne cy6beKTbl SABAIOTCA OCHOBHbIMU FpynnaMy 3avHTepPeCcOBaHHbIX CTOPOH CUCTe-
Mbl; KaX[as 3aMHTepecoBaHHas CTOPOHA [0/KHA 6biTh naeHTUULMpoBaHa BmecTe ¢ ee pyHkuuamm [a)l)]:
npeABapuTe/ibHble KOHLENLMM aKCnyaTaumn O/MKHbI BKIOYATb MOIMTUKY OTHOCUTENBHO (hYHKL M CUCTEMBI,
KoTOopas BblpaxaeT obuwee NnoHMMaHune (a)2)].
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- <€)2)>: \aeHTudnunpoBaHHble Knaccbl pelleHnii 4o/HKHbl 6biThb pacnpefeneHbl cpeamn BCex 3anHTe-
pecoBaHHbIX CTOPOH, U Kaxas 3amHTepecoBaHHasa CTOPOHa AO/KHA 6biTb B COCTOAHUM paccMOTpeTb pelle-
HUS CO CBOEN TOUKM 3peHunna ans obecneyeHus cnpaBepanBocT n 6ecnpuctpactHocTy (a)3), a)7)].

- <d)>: BbIMOMHAKWMWIA OLEHKY N MeTOJ OLEeHKN AO/KHbl 6bITb MAEHTU(ULNPOBAHbLI U COrlacoBaHbl
BCEMU 3aMHTEpecoBaHHbIMWU cTOpoHamu (a)7)].

- <e)l)>: MNpocnexuBaemMoCTb pe3ynbTaToB aHanu3a [0 ¥ Nocse n3MeHeHuin omxkHa 6bITb NnogaepxaHa
B IOMOJIHEHNE K MPOC/IEXNBAEMOCTN pe3yNbTaToB aHannsa u gpyrux aptedakToB B OAHOW UTepaunm Xn3HeH-
Horo uukna [b)2), b)5)] (cm. <6.4.1.1, npumeyaHue 2>).

<6.4.2> Tlpouecc onpegeneHna notpebHocTeli n TpeboBaHWii 3aMHTepecoBaHHbIX CTOPOH pa3pabaTbl-
BaeT obliee NOHMMaHWe W YeTKue corsialleHnss OTHOCUTEsIbHO LieNin CUCTeMbl U T. 4. B BUAE onpefenieHns
noTpe6HocTeli n TpeboBaHWii 3aMHTEpecoBaHHbIX CTOPOH (a)3). a)5)].

- <a)l)>: NpeHTudukauma sanmHTepecoBaHHbIX CTOPOH AO0/DKHA Yy4YWUTbiBaTb, YTO 3aMHTepecoBaHHble
CTOPOHbI MOTYT U3MEHATLCA BO BPEMEHUN U Kaxas 3auHTepecoBaHHas CTOPOHA MOXeT No-CBOEMY MOHMMATb,
Kakue cybbekTbl ABNAIOTCA 3aMHTEepPecoBaHHbLIMU CTOPOHAMU CUCTEMBI; KaXAas 3aMHTepecoBaHHas CTOpoHa
[OMXHA BbIThb naeHTUdMLMPOBaHa BMecTe ¢ ee pyHKumamu (a)l)].

- <a)2)>: Ctparterus onpegeneHuss notpebHocteii n TpeboBaHWii 3anHTEPECOBAHHbIX CTOPOH [OJIX-
Ha obecneumuBaTb cnpaBeA/MBoe N 6ecnpucTpacTHoe paspelleHne pas3fIMyHbIX MHEHUA N KOH(IMKTOB, YTO
nomoraeTt obecneuymBaTb rapaHTU0 U LLENOCTHOCTb cuctembl (a)4). a)7)] (cM. <6.4.2.3 a>2) npumeyaHue»);
cTpaterns gosxHa 6biTb HanpaBneHa Ha AOCTUXEeHUEe 06 ero NOHMMaHNA NOUTUKA B OTHOLWEHUN DyHKLNIA
cuctemsbl (a)3)).

- <b)1)>: OnpegeneHue ycnoBUiA NCNOb30BAHUSA CUCTEMbI [JO/DKHO YCTPAHUTL pasHornacus B npegno-
NOXEHNSAX 3aMHTEPEeCOBaHHbIX CTOPOH cnpaBegnBbIM U 6ecnpucTpacTHbiM o6pasom (a)2). a)3). a)7)].

- <b)2). b)3), b)4)>: Mpu onpefeneHnn IBHbIX N HEABHbIX NOTPEBHOCTEl creayeT 06paTUTb 0C060€ BHU-
MaHue Ha <b)2). npumeyaHne 1>; NOTPeOHOCTN 3aMHTEpPeCOBaHHbIX CTOPOH AOJ/IKHbI 6biTh BbISIB/IEHbI BMECTE
C UX NPeanonoXeHNssMN O cMcTeMe U ee cpefe; cneayeT yyecTb, YTO pasNnunsa B NPeanonoXeHnsax mMoryT
cTaTb OYEBUAHLIMU TOMILKO MOC/IE HEKOTOPOro nepuofga akcnayarayuu; pasnuuns, npenaTcTeyowmne oomeHy
MHbopmauneid o HafAeXHOCTN Cpefmn 3auHTepeCcoBaHHbIX CTOPOH, MOTYT 6biTb MPENATCTBMEM B AOCTUXKEHUN
KOHCeHcyca 1 MOryT NPMBECTU K HepaunoHanbHbIM peweHnam (a)2), a)3)]; c6op nHdopmaymm, naeHTudrka-
uma. Bblbop M onpegeneHne NOTpeOGHOCTEl 3aMHTEepPeCOBAHHON CTOPOHbI AO/MKHbI O6bITb CNpaBefnBbIMU U
6ecnpucTpactHbiMK (a)7)].

- <c)>: KoHuenuus akcnayataymm f0/HKHA BKAKOYaTb MOJUTUKY OTHOCUTENbHO (DYHKUMNIA CUCTEeMbI, KOTO-
pas 4o/HkHa oTpaxaTb obuee noHnmaHue (a)2)].

- <f)>: Heob6xoAnMo ynpaBnATb N3MEHEHUAMU onpegeneHns noTpebHoCTel n TpeboBaHUl 3auHTepe-
COBaHHbIX CTOPOH [b)].

<6.4.3> MNpouecc onpegeneHna TpeboBaHUn K cncteme npeobpas3oBbiBaeT KOHCEHCYC 3aMHTepecoBaH-
HbIX CTOPOH B KOHKpeTHble TpeboBaHUA k cucteme. 3To obneryaeT TexHMyeckoe o6CnyxunBaHue, Kak u oLeHKky
pe3ynbTatos aHanusa 3Toro npouecca [a). b)].

- <b). ¢)>: o TOro kak Bbl6paH 0co6bIlii HA6op TexHn4yecknx TpeboBaHuii, 3aMHTEpecoBaHHble CTOPOHbI
[OMKHbI AOCTUTHYTb KOHCEHCYCa OTHOCUTE/IbHO OXMAaeMblX NOCNeACTBMIA U PUCKOB, COOTBETCTBYIOLMX 3TO-
My Habopy ANS KaxAoW 3anHTepecoBaHHOW CTOPOHBLI (a)5). a)6). a)7)].

<6.4.4> OnpepeneHne CTPYKTypbl obecneynBaeT YacTb CTPYKTYPbl UCXOAHbIX CBEAEHUIN U YEeTKUX CO-
rnaweHnii [a)2), a)s)].

- <b)1)>: C TOuYKM 3peHus CTPYKTypbl Heo6xoAumo hopmupoBaTb CTPYKTYpy MCXOLHOro 6a3oBOro no-
HUmaHus (a)2)].

- <f)2)>: UeTKoe npuHATME CTPYKTYpPbl AO/HKHO hOpPMMPOBATL YacTb cornaweHni (a)s)).

<6.4.9> lNpouecc BepudrkaLmm aBAsSeTCA YacTbio OLEHKN YeTKOro cornaweHus [a)6). b)2)).

- <c)3)>; Cornacue 3aMHTepeCcoOBaHHON CTOPOHbLI C TEM, YTO CUCTEMA COOTBETCTBYeT TpeboBaHMAM, AB-
NAeTCs YacTbio YeTKUX cornaleHnini B COoTBeTCTBUMU ¢ (a)5)).

<6.4.11> Mpouyecc BanugaLuy ABNSETCS YacTbio OLEHKN YEeTKUX cornaweHnunii [a)6). b)2)].

6.3 AHanus npouecca obecnevyeHns OTBETCTBEHHOCTH

6.3.1 Uenb

Llenb aHanu3sa npouecca ob6ecneyeHns OTBETCTBEHHOCTY COCTOUT B YCTAHOB/IEHUN B3aUMOCBA3N MeXAY
HapylweHneM 4YeTKOro cornalleHns 1 ero 3HayeHnem Ana 3aMHTepecoBaHHbIX CTOPOH M o6uiecTBa B Lie/0OM.
OT0 OTHOCUTCA K 06A3aTeNbCTBaM OTBETCTBEHHbLIX 3aMHTEepecoBaHHbIX CTOPOH obecneynBaTb CpeAcTBa
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peanusauunn KOHCEHCYCa OTHOCUTENIbHO CUCTEMbI, YTO6bI NOAAEPXUBATL fOBEPME K CUCTEME 1 o6GecneunBaThb
rOTOBHOCTb CPEACTB yCTpaHeHus Bo3MOXHOro spega.

MpumeuvaHunsna

1 HapylueHue cornatlueHuns oXBaTbiBaeT Takxke Takylo CUTyauuio, B KOTOPO 3aMHTepecoBaHHast CTOPOHa HeCcnoco6-
Ha o6ecneunTb BbINOSHEHUE COrNalleHns 13-3a HenpeABUAEHHOro He61aronpUsATHOrO COBbLITHS.

2 CornatleHus AOo/KHbl ObiTb YETKUMU, Pa3bACHATb MPUYMHBI, MO KOTOPLIM KakAas 3anHTepecoBaHHasi CTOpoHa
[o/mKHa obecneunBaTh CBOK OTBETCTBEHHOCTb (MOAOTYETHOCTBL). YeTkve corfalleHnsi npyu HeobxoArMoCTU MOTYT CCbl-
NatbCA Ha HernacHble cornalleHns, Hanpumep Ha NPOMbILLNIEHHbIE CBOAbI NPaBi.

Llenb aHannsa mMoxeT 6bITb AOCTUTHYTa MPYU OCO3HAHUW CNeayloLero.

AHanus npouecca o6ecneyeHns oTBETCTBEHHOCTU Takxe obecrneynBaeT OTBETCTBEHHOCTb nepepj obuie-
CTBOM B L,e/loM. OTBETCTBEHHOCTb — 3TO 06Las OTBETCTBEHHOCTb 3a NPUHNMAEMble pPelleHns 1 feiicTBns B
npouecce XU3HEHHOrOo Lyukna cuctembl. OTBETCTBEHHOCTb BK/toYaeT 0653aHHOCTbL NpeAcTaBNeHns nHopma-
1K1 nonb3oBaTensiM U Apyrum 3anHTepecoBaHHbIM CTOPOHAM, a TakkKe MOHUTOPUHTIA U NoAAEepPXaHNUs CpeacTB
KOHTPONSA MAEHTU(ULMPOBAHHOTO pucka. Tak Kak y OTKPbITbIX CUCTEM He CyLiecTBYeT LeHTpasim30BaHHOro
ynpasneHus, TpyAHO naeHTUnunpoBaTb CTOPOHY, OTBETCTBEHHYI0 3a KOHKpEeTHOe pelleHue, gelicTeue unm
oco6oe ynpaBfeHue.

OTBETCTBEHHOCTb HEMOCPEACTBEHHO BANAET Ha f0oBepue NoAeil k cucteme, Takme Cy6beKkTUBHbIE CBOI-
CTBa CMCTEMbI BaXHbl 419 ee HafexXHoCcTU. OTCyTCTBME OTBETCTBEHHOCTM NPENATCTBYET BOCCTAHOB/IEHUIO pa-
60Tbl HEKOTOPbLIX CUCTEM BCNEACTBME HEBLIMOSIHEHUSI HOPMATUBHbLIX TPe6GoBaHWIi, HEeraTMBHOIO O6L,ECTBEH-
HOFO MHEHMWSA W APYIUX COLManbHbIX NPUYNH.

OTBETCTBEHHOCTb Heob6xoAuMa Ans obecnevyeHns HafeXHOCTU CUCTEMbI U NOBbILLEHUA HALEXHOCTU B
Le/IOM CBSiI3aHHbIX He3aBUCUMO ynpaBaseMbiX cucteM. MocneacTBma oTkasza CUCTEMbl MOTYT 6biTb CHUXKEHbI
3a CYeT OKpYXalLW X CBA3aHHbIX CUCTEM, KOTOPble COBMECTHO UCMOJb3YOT UHhopmaunio 06 oTkase.

[ocTuxeHne Lenn cocTonT U3 cnegyownx aelicTBuii:

- YCTaHOB/IEHME CBA3U MeXAy HapylleHWeMm corfalleHuss u ero nocneacTBUsiMiu, KOTOpoe Bk/oyaeT
o6sA3aTenbCTBA OTBETCTBEHHbIX 3aMHTEPECOBAHHbIX CTOPOH obecneuynBaTb CpeAcTBa yCTpaHeHus nocnep-
CTBMWIA 0,0 CO6bITUIA, ANA paboTbl C KOTOPbIMY Ha3Ha4YeHa OTBETCTBEHHOCTb [6.3.2 pe3ynbTaThl a) — e)];

- BbIMOSIHEHWE AEWCTBUIA NpeaynpexaeHnss 1 pearmpoBaHusi Ha co6bITUS, ANA BbINO/IHEHUA KOTOPbIX
Ha3Ha4yeHa oTBeTcTBeHHOCTH (f) — h)J;

- npeacTaBneHne AOCTOBEPHOW MHGOpMaLUKM 3auHTepecoBaHHbIM CTOpPOHaM ¥ 06LWecTBY B LeoM
[oT i)1) go i)5)].

CBA3b MeXAy LeNblo 1 pesynbTatamu aHanmsa onvcaHa B NpunoxeHun B.3.

6.3.2 PesynbTarthl

a) oeHTndunumpoBaHbl KNlOUYEBbIE PELIEHNUs MO YNpaBfeHU XU3HEHHbIM LUKIOM CUCTEMbl U PUCKK
XW3HEHHOTO LMK/Ia cCUCTEMbI, BK/IlOYAsA ynpas/ieHne pe3ynbTataMu MpoLeccoB v aHaansa npoLeccos.

MpumeyaHne 1 — K K1OYEBBIM pELUEHUSAM OTHOCAT peLUeHUs, NPUHUMAaeMble Ha CTaAusX XU3HEHHOro
unKna CUCTemMbl, a Takxe peleHus, okasbiBaroLine 60/bLIOE BAMSAHNE Ha ,qaaneVlmee pas3BnTNE XN3HEHHOIO UuKna
CUCTEMBI.

b) N5 KaXA0ro K/YEBOro peleHns no ynpasaeHunio XU3HEHHbIM LIUKIOM CUCTEMbI Y KOHTPO/IIO pucka
B NMpOLEeCcCe XN3HEHHOTO LMKA CUCTEMbI MAEHTU(ULUPOBAHO OTBETCTBEHHOE (PU3NUYECKOe U KpugMueckoe
nnyo.

c) ONa KaxX[oro afeMeHTa Kaxoro YeTKOro corfalleHus WAEeHTU(ULUPOBAHbLI KNOYEBLIE pELIeHUs,
KOTOpble MOTYT BbI3BaTb €10 0TKA3 WK HapyLleHue.

MpumeyaHne 2— [N15 HapyLIEHWsI COTMALLEHUS], BbI3BAHHOTO (hakTopamMy BHE CUCTEMbI, COCTaB/ISIOLLME KIHO-
ueBble PELLEHUsI BKOYAIOT NPUHATHE pUCKa U NPUHSTIE PE3Y/IbTATOB aHaIM3a HECOOTBETCTBYIOLLENO puCKa.

MpumeyaHne 3 — 3anHTepecoBaHHbIe CTOPOHbI, OTBETCTBEHHbIE 3a HapyLUEeHWe corfalleHusi, ABATCS OT-
BETCTBEHHbIMM 3@ K/II0YEBbIE peLUeHUsi, MAEHTUNLMPOBaHHbIE B KAYEeCTBE BO3MOXHbIX MPUYMH HApYLLEHUS.

d) [nsa kaxporo HapyLweHns Kaxgoro 4eTKoro corfalleHuns oueHeHbl BO3/eNCTBUS 3TOrO HapyweHuna Ha
HEOTBETCTBEHHble 3anHTepecoBaHHble CTOPOHbLI N 06LWECTBO B LEe/IOM.

MpumeuvaHune 4 — OueHka BKIOYAET aHaIM3 KOHTPOSIA 3TUX BO3,£I,EI7ICTBI/1VI OTBETCTBEHHbIMU 3anHTEpecoBaH-
HbIMU CTOPOHaMn C UMeLLNMUCA Yy HUX NOTHOMO4YUAMU N pecypcamMin.

MpumeuyaHne 5 — Kaxablii 9/1EMEHT KaXA0ro YeTKOro cor/alleHnsi chopMy/IMpoBaH Tak. YTo Takoi aHain3
BO3MOXEH.
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B) [N KaXA0ro HapyleHUs KaxAoro YeTkoro corfialeHnsi yTBepXxaeHbl ero nocneacTBus 415 OTBET-
CTBEHHbIX 3aMHTEPECOBAHHbIX CTOPOH M CpeAcTBa 3awWuTbl W YCTPAHEHUSI MOCNeACTBMIA HEOTBETCTBEHHbIX
3aMHTEepecoBaHHbIX CTOPOH 1 06LiecTBa B Le/10M.

MpumeuvaHue 6 — MNocneacTsns ANA OTBETCTBEHHbLIX 3aMHTEPECOBAHHbIX CTOPOH BK/OYAOT ob6si3aTenbcTBa
obecneunTb cornacoBaHHbIe cpencTtBa 3alnTbl HEOTBETCTBEHHbLIX 3aMHTEPECOBAHHbLIX CTOPOH U OﬁmeCTBa B LefnioM. AHa-
N3 npouecca AO0CTUXEeHNA KOHCeHCYyCca HeO6XO,£I,I/IM ANnAa nepecMmoTpa HeOGXOAMMOFO cornaweHna Takmum 06pa30M, 4TOObI
Y OTBETCTBEHHbIX 3anHTEPeCOBaHHbIX CTOPOH 6b110 A0CTaTovyHO BO3MOXHOCTEN ANA BbINONHEHUA 0653aTeNbCTB.

MpumeuyaHne 7 — CornaweHne OTHOCUTENIbHO MOCNeACTBUIA U CPEACTB 3almTbl OT HapyLLeHWss 6a30BOro Co-
rnalleHnst BKIoYaeT paccMOTpeHue crlyyasi, Korga HapylleHue Bbi3BaHO U3MEHEHUsIMU, HEe PacCMOTPEHHLIMU B nepe-
yncneHunsx a) — d).

0 MpoBOAATCS MOHUTOPWHT U OLEHKA OXWAAEMbIX U HEMNPeABUAEHHbIX BO34EeNCTBUIA NMPUHATLIX peLle-
HWIi Ha cucTeMyY. B TOM ync/ie MOHUTOPUHT HapyLWEHWS corlalleHuni.

4) YcTaHoBNeHbl 06paTHbie CBS3W, MHOPMUPYIOLLME UL, NPUHUMAILW WX PeLUeHUs, U Apyrne 3auHTe-
pecoBaHHble CTOPOHbI 0 pe3y/ibTaTax NPUHATLIX PeLleHnii U BbINONIHEHHbIX AeACTBUSX.

MpumeyaHne 8 — O6paTHble CBA3N Pacno3HAT HENpeAHAMepPEHHbIe pPe3y/bTaTbl U UHULMUPYIOT COOTBET-
CTBytOLLME AelicTBUS.

MpumeuvaHue 9 — O6GpaTHble CBS3M YNy4lIAKOT NOHUMaHWE Pa6oTbl CUCTEMbI 1 B3aMMoAeNcTBME NUL. Npu-
HUMAIOLLMX PELLEHNS], OTBETCTBEHHbIX 3a Pas/iMyHble YacTu cUcTeMbl. OBpaTHbIE CBA3W KpaiiHe BaHbl, Tak Kak CTOPOHbI,
NPUHYMAtOLLME PELLEHUS!, HE UMEIOT MOJIHOTO MOHMMaHUSA O CUCTEME B LIESIOM; CIEA0BATENBHO, Y PELIEHN A MOTYT BbITb
Henpe/jckasyemMble NocneAcTBUs A5 APYTUX YacTeli cucTembl.

MpumeyaHne 10 — MeHEMKMEHT NPUHATUS PeLLeHuii SIBNSIETCS 0COGEHHO TPYAHbIM B OTKPbITLIX CUCTEMAX.
OT0 KacaeTcsi Kak aHanmM3a npoLecca AOCTKEHNS KOHCEHCyCa, Tak M aHa/iM3a npoLiecca 06ecneyeHunst OTBETCTBEHHOCTY.
Mpo6iembl BO3HUKAOT, KOTAa NPU BbINOSHEHUM PELLEHNI OTHOCUTEIbHO KOHCEHCYCA BO3HUKAOT HEOXKMAAHHbIE pe3y/bTa-
Thl NMPUHSATUS PELLEHWI B IPYTUX YACTSAX cUCTEMbl. OBpaTHbIe CBA3W NOMOTatT YCTPaHWUTL 3TU NPO6IEMbI.

h) Mpu HapylweHun cornaleHns 3anHTepecoBaHHble CTOPOHbLI, OTBETCTBEHHbIE 3a HEro, CBOeBpPEMeH-
HO o6ecneunBaloT CPeACTBA 3aWnTbl U yCTPaHeHWe NocneACTBUN A5 HEOTBETCTBEHHbIX 3aUHTEPECOBaHHbIX
CTOPOH U 06LeCTBa B Lie/IOM.

i) OTBEeTCTBEHHbIe 3aMHTEPECOBaHHbIE CTOPOHbI CBOEBPEMEHHO NpPeAcTaBNsioT HEOTBETCTBEHHbIM 3a-
MHTEPeCcOoBaHHbIM CTOPOHAM W 06LLECTBY B LLe/IOM AOCTOBEPHYIO N YMECTHYI0 MHOPMALUI.

MpumeyaHne 11— CyllecTBYOT HEKOTOPbIE CUTYaLMK, KOrAa MHCHOPMaLMA O C/TIOXKHbIX NPOLLeccax Xn3HeHHo-
ro uukna gosxHa bbiTb 06beanHeHa.

MpumeyvaHune 12— ViHchopmauus SiBASETCA [OCTOBEPHON 1 YMECTHOW, XOraa oHa SIBNSIETCA BCECTOPOHHe (1);
NOHATHOI Ans nonyyateneli (2), NO3BONALLEN KaXAOMy MOSyyYaTesto YMEHbLUUTL COBCTBEHHbIV Bpes OT oTkasza (3) u
060CHOBaHHOW M JOCTOBEPHOI C TOUKM 3peHUs nonyvarenei.

1) BbicTpasi, 060CHOBaHHaA U afeKkBaTHas peakuus nocTynaeT B OTBET HA 060CHOBaHHbIE 3anpochl
3aMHTepPecoBaHHO! CTOPOHbI OTHOCUTE/NILHO MHPOPMALUN O CUCTEME.

2) 3anHTepecoBaHHble CTOPOHbI UMEKT NPABOMEPHY YBEPEHHOCTb W JOBEPUE K MPeAOCTaBIEHHON
MHhopMaLum o cucteme.

3) Mocne oTkasa AOCTOBEpHAs W yMecTHas UHopMauus BoibpaHa U npejcTaBieHa 3aMHTepecoBaH-
HbIM CTOPOHAM KOHKPETHOW CUCTEMbI, 3aWHTEPECOBAHHbIM CTOPOHAM CBSA3@HHbIX CUCTEM U 06LLECTBEHHOCTY.

MpumeuaHue 13— MHdopmaums opmMupyeTcs B pesy/ibTaTe aHanmsa npouecca pearmpoBaHusi Ha oTkas.

4) NHdpopmauns 06 namMeHeHUsIx TpeboBaHuii K cucTeme, oxugaHuii oT paboTbl CUCTEMbI, ONUCAHNA
1 nokasatenei cuctembl BbibpaHa M npejcTaBfieHa 3anHTEepeCcoBaHHbIM CTOPOHAM KOHKPETHOI CUCTeMbl,
3aMHTEepPecoBaHHbIM CTOPOHaM CBSI3@HHbIX CUCTEM W O6LECTBEHHOCTW.

5) Mpu o6HapyxXeHun nHpopmaLma 0 pacxox[eHUsAX B TpPe6OBaHUAX, OKUAAHNAX, ONMUCAHUAX U MO-
KasaTensix cuctembl BbibpaHa n npegocTas/ieHa 3anHTepecoBaHHbIM CTOPOHAM CUCTEMbl, 3auHTepecoBaH-
HbIM CTOPOHAaM CBA3aHHbIX CUCTEM U OOLWECTBEHHOCTU.

6.3.3 TMpouyeccol, geiicTBna 1 3agaumn

AHanus npouecca obecnevyeHnss OTBETCTBEHHOCTU AO/HKEH 6biTb BbINOIHEH C WCMOMb30BaHMeM feil-
CTBWI 1 3afay npoLeccoB, NpuBeeHHbIX B [1].

<6.1.1> lMpouecc npnobpeTeHuns

- <C)>: YcTaHOB/IeHNe CornalleHns mexay nokynareseMm v nocTasLiMKOM (BKIOYas KpUTEpUu npuemkm
1 0693aHHOCTUN NOKynaTensa) BKAYaeT KoUeBble peleHns, ynpaBnsaowme XM3HEHHbIM LMKIOM cucTemsl (a)];
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X HEBBLIMOMIHEHNE SABNAETCS HapyLWEeHWEM COrfalleHns; KNKYeBble peleHns, NpuBoaASLLMe K HAPYLLEeHNo 1
T. 4, AO/KHbI 6bITb NAEHTUNLMPOBaAHbLI B cOOTBETCTBUYK C [b), c), d), e)].

- <d)>: MOHUTOPWHI cornaleHns sIBNAETCS YacTbio 06paTHbIX cBAsel (f). g)d.

<6.1.2> lNpouecc nocraBku

- <c)>: YcTaHOBNeHMWe cornaweHna mexay nokynatenem v nocTaBLUKOM, BKAOYAS KPUTEPUN NPUEMKIN
1 06A3aTeNbHOCTUN NOKynaTens, BKNIOYaeT KNHOYEBbIe PeLleHns, YNpasastowmne Xn3HeHHbIM LMKI0oM cuctemsl (a)];
€ro HeBbIMOSIHEHUE ABNSETCSA HapyLleHUeMm cornalleHns, KYyeBble pelleHns, NPUBOASALNE K HapyLIEeHNIo
W T. A4.. BO/DKHBI 6bITb naeHTUguymposatsbl (b), c), d), e)d. Moaaepxka cornaweHns Takke o/mMKHA obecneyn-
BaTb pesynbTathl [0. a4)].

- <e)4)>: OTBETCTBEHHOCTb 3a NMPOAYKLMIO WAN yCNyry Ao/kKHa 6bITb Npeobpa3oBaHa Takum o6pasom,
4TOObI rapaHTMpoBaTh HenpepbiBHOE AocTmxeHune pesynbtatos (f). g), h), i)].

<6.2.1> lpouecc ynpaBieHNss MOLENbI0 XXU3HEHHOTO LuMKNa

- <a)3)>: YcTaHoBAEHMe PYHKUNIA 1 T. 4. 4O/KHO BKAOYATb MAEHTUdMKaLNI0 DU3MYECKOro Namn opuam-
4eckoro nuua, OTBETCTBEHHOTO 3a kaxaoe kntw4yesoe pelleHune (b)].

- <a)4)>: OnpepenexHve 6Gu3Hec-KkpUTEpUEB U CNOCOGOB ynpaBneHWUs CTafMAMMU XWU3HEHHOTO LMkna
BK/OYAET k/loyeBble peweHus (a). b)]. OTueTbl 06 aTux paspaboTkax JO/MKHbI OblITb 4OKYMEHTUPOBaHSI [i)].

- <a)5)>: YcTaHOBNEHHbIN cTaHAapT MoAenei XXW3HEHHOro uukna fOo/KeH onpefennTb CBA3U Mexay
npoueccamu XW3HEHHOro LuKna, KOTopble falT BO3MOXHOCTb NOSYYEHUA BCeX pe3y/bTaToB aHanui3a npo-
uecca obecneyeHnsa oTBETCTBEHHOCTM [0T &) Ao i)J.

<6.2.3> lpouecc ynpaBneHns noptoano foMKeH UAEHTUMULUPOBATL KNOUYEBble pelleHns OTHOCU-
TeNbHO ynpaBneHUst B3auMogelicTBUEM MEXAY XUIHEHHbIMU LUKIAMU CUCTEMbI U APYTMX cucTem (a)].

- <a)3)>: OnpegeneHne 0TBETCTBEHHOCTU U NOSIHOMOUWIA ABNAETCA YaCTbIo 4OCTUXEHUSA (a). b)] 1 LoNXK-
HO paccmaTtpuBaTbces (c), d). e)] coBMecTHO.

- <a)5)>: PacnpefeneHve pecypcoB OTBETCTBEHHOMY PU3NYECKOMY UMW IOPUANYECKOMY NTNLY BKtOYa-
eT K/loYeBble peleHnsa B COOTBETCTBUM C (a). b)].

- <c)1)>: OTMeHa 1 NpuocTaHOBKa NpoekTa A0/IKHbl 6biTb yUTEHbl CBOEBPEMEHHO P)].

<6.2.5> lNpouecc MeHeXMeHTa KavyecTBa

- <a)l). a)3)>: YcTtaHOB/MEHNE NOMNTUKN MEHeMXMeHTa kayecTsa W APYroro v onpejesieHne Kkputepmes
N MeTOAO0B OLEHKM KayecTBa BK/OYaloT kaoueBble peweHnsa [a)] n pesynbtatsl (b). c), d), e), h)]. koTopble
[OMKHbI 6bITb PACCMOTPEHbLI COBMECTHO. [Na uaeHTudunkaunm n onpegenedns fomkHa 6bliTb ycTaHOBNEHA
OTBETCTBEHHOCTb.

- <a)2)>: OnpepgeneHne OTBETCTBEHHOCTU U NONHOMOYMWI AN BHEAPEHUS MeHeXMeHTa KkayecTBa AB-
nseTcs yacTblo gocTmxeHus (b)l.

- <b)>: OueHKa ya0BNETBOPEHHOCTN NOTpebuTensa AsnseTcsa yacTbio gocTmxeHus (d). f). g)d.

- <c)>: NnaHupoBaHue KOPPEKTUPYIOLMX WU Npeaynpexgallmnx eicTBUiA aBnaeTca yacTblo obs3a-
TE/IbCTB OTBETCTBEHHbIX 3aNHTEPECOBAaHHbIX CTOPOH (€). h)]; nnaHnpoBaHue ABNAETCA YacTbio 06PaTHbLIX CBA-
3eli [g)Jd.

<6.2.6> B ycnoBusx, korga 3HaHuA [O/KHbI OblTb pasgeneHbl Mexay HeckOo/bKUMWU opraHusauuamu,
LOMKEH ObITb BHEAPEH Mpouecc MeHemxMeHTa 3HaHuii (f), g), i)J. JocToBepHas uHdopmauus B [i)] AomKHA
BK/OYATb «YPOKM» MPOLUNOro OMNbiTa, KOTOPbI OTBETCTBEHHbIE 3aWHTEepecoBaHHble CTOPOHbI UCNO/b30Bann
B CBOUX peLUeHunsaX.

<6.3.1> MNpouecc NnaHMpoOBaHUA NPOEKTa; BCe onpefenieHns U naeHTuduKaLmum, ocyLecTBeHHble B
3TOM npouecce, BKAYAT KNoUYeBble peleHns [a)] n 4onxHbl 6bITb paccMoTpeHbl BMecTe ¢ |b). ¢), d), e). h)].

- <a)d)>: YeTkaa cTpykTypa pacnpegeneHuma paboT A0/HKHA CONPOBOXAAaTbCHA Ha3HayeHuem OTBeT-
CTBEHHOCTU W nAeHTUUKaALNEN YMECTHOW MHopMaLmumn ans pacnpoctpaHeHnus (b). i)].

- <b)4)>: YcTtaHOoBNEeHHasa OTBETCTBEHHOCTb AJOJ/IXKHA BK/IOYaTb UAeHTUUKaLNI0 UHopMaunmn ana pac-
npocTpaHeHUs B cnyyas OTKasa cucTemsbl p)l.

- <b)6)>; NnaHupoBaHWe NpuobpeTeHUs BKIOYAET K4YeBble pelweHus (a)] n 4OMKHO 6bITb paccmo-
TpeHo BMecTe c [b). c), d). e). h)].

<6.3.2> lpouecc oueHKN 1 ynpas/ieHUs MPOEKTOM

- <a)l)>: Onpepenexve cTpaTernn oLEeHKN 1 ynpas/ieHNs NPOEKTOM BKIOYaeT KNoYeBble peweHns (a)]
1 JOMKHO 6bITh paccMmoTpeHo BMecTe c (b). ¢), d), e). h)J.

- <b)>: OueHka NpoekTa A0/HKHA BKAOYaTb OLeHKy B cooTBeTcTBMYU ¢ [d)]. Pe3ynbTaT 4oNXeH 6bITh 06e-
crneyeH B MHopmaumy 06 oTBETCTBEHHOCTU p)].

- <c)>: CpeacTBa ynpas/ieHUss NPOEKTOM AO0/DKHbI BKAOYaTb 06paTHbie CBA3M, YNOMAHYThIE B (4)]. UHK-
uMnupoBaHme KoppekTupyowmux geicteunii [h)] n npegcraBneHune otyeTHoin nHopmayun (i)].
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<6.3.3> lpouecc MeHeMKMeHTa NPUHMMAaEMbIX PeLleHNi: OTBETCTBEHHOCTb 3a NPUHATUE U KOHTPO/b
pelweHunii BKNtoYaeT 0693aHHOCTb NOKa3biBaTb, YTO OTBETCTBEHHbIE 3aMHTEPECOBaHHbIE CTOPOHbI paccmoTpe-
IV BCIO peneBaHTHY0 UHOpMaL Mo U NpaBUbHO AENCTBOBANN B COOTBETCTBMM C NPOLLECCOM MEHEeXMeHTa
NPUHUMaEMbIX peLIeHWA.

- <a)l). ¢)3)>: CTpaTterns MeHeaXMeHTa NpUHUMaeMbIX peleHunii fomkHa obecneymBaTtb Xopolwmne 06-
paTHble cBA3n [g)J.

- <C)2), €)3)>: 3anucu 0 NPUHUMAEMbIX peLIeHNAX A0/IKHbI BKIOYaTb CBUAETENbCTBA TOro, YTO OTBET-
CTBEHHOCTb 3a NPUHATMNE U KOHTPO/b pelleHnii gocturHyta [i)d.

<6.3.4> lpouecc MeHefKMEHTa pUCKa: OTBETCTBEHHOCTb 38 MEHEKMEHT UAEHTU(NLUPOBAHHOTO pu-
CKa. T. e. MOHUTOPUWHT 1 06ecneyeHne KOHTPOIA pUcka 0COH6EHHO BaXHbl. DTO AO/MKHO GbITb YETKO onpegene-
HO Jaxe ANa pucka, KOTOpbI He NOIHOCTbIO NOHAT [b). ). 0- h)].

- <a)l). d)>: OnpepeneHne cTpaTerMm MeHedXMeHTa pucka u pewweHunii no o6paboTke pucka BkIYaeT
KnouyeBble peweHus (a)] n 4oMKHO 6bITb paccMoTpeHo BMecTe ¢ [b). c), d). e). h)].

<6.3.5> MNpouecc ynpaBneHus koHdurypaymei

- <b), ¢)>: NaeHTUdUKaunsa KoHUrypaumnm TexHn4ecknx 06 beKToB 1 N3MEHEHU B NpoLlecce ynpas-
neHns KoHdurypaumei BkayvaeT KaYeBble peweHna (a)] n gomkHa 6biTb paccMoTpeHa BmecTe ¢ (b). c),
d). e).h)J.

- <d), e)>: Ctatyc KoHhurypawumm, oTYETHOCTb U OLEeHKa KOHurypaumm fonxHbl obecneynBaTb YacTb
[OCTOBEpPHON MHpopmaunn B cooTBeTCTBMU C [i)]. KOTOpas nomoraeT NpuobpecTn yBepeHHOCTb U JoBepue
3aMHTEPECOBAHHbIX CTOPOH K MH(popMauuu o cucteme (i)2)].

- <e)4), e)5)>: OueHka KoHduUrypaumm Aos/mkHa 6biTb BbIMO/IHEHA Kak YaCTb MOHUTOPMHIA HapylleHus
cornaweHuii (f)] n o6paTHbIX CBA3E, 0 KOTOPbLIX UHPOPMUPYIOT NNL. NPUHUMAIOLW KX pelleHus, [a)].

<6.3.6> lMpouecc ynpaBneHus nHopmaumein gomkeH obecneynBatb JOCTOBEPHON WHopmauueli B
CoO0TBeTCTBMM C [i)J. B yacTHOCTU, AO/IKHbI OblITb JOCTUTHYTLI fOCTaTOYHAA YBEPEHHOCTb U JOBEPUE 3anHTe-
pecoBaHHbIX CTOPOH [i)2)]. Mpn obecneyeHnn nHopmauyneli He06X0A4MMO yuynTbiBaTb COBMECTHYIO paboTy
HEeCKO/IbKMX NPOL,EeCCOB XU3HEHHOTO LMKNa.

<a)l)>: CTpaTerus ynpaBneHusi nHpopmauneit 4omkHa NogAepXnBaTb 06paTHble CBSA3M 0 pe3y/nbTarax
pelleHnii NP NPUHATUM HOBbIX peLueHunit [g)d.

- <a)2)>: Bce npouecchl AO/MKHbI MHULUMPOBATbL Npouecc ynpasneHua uHdgopmauueln ana céopa u
ynpasfeHnsa AaHHbBIMW O perncTpauun u gpyruMmun cengetenbcrsaMu, KOTopble NO3BONAKOT YCTAHOBUTL U 060-
CHOBaTb aieKBaTHOCTb 1 JOCTOBEPHOCTb MHpOpMaLUN 06 OTBETCTBEHHOCTMN: AO/KHO 6bITb 06ecneyYeHo 06b-
eKTUBHOe npefcTaBneHne o6ocHoBaHu [i)2)].

- <b)1)>: 3nemeHTbl UHhopMaLUN AOMKHBI 6bITb CO6PaHbI 1 UCNONb30BaHbl BMECTe C foka3aTefbCcTBa-
MU UX NOAMNHHOCTM B chopMme, AoMnycKalolieil NpoBepKky nonb3oBatenamu nHgopmasum (i)2)].

- <b)3)>: My6nukauns, pacnpegeneHne nay npegocrtasneHne goctyna K nHopmaymm foMKHbl 6bITb
BbINO/IHEHbI B cooTBETCTBUM C (i)Jd.

- <b)5)>: YpganeHve nHcopmaymm BkoHaeT KIoUeBble pelleHns. YaaneHme nipopmaymm BO3MOXHO TO/b-
KO nocfie BHMMATENIbHOrO U3yUYeHuns ero BAnsiHua Ha obecneyeHne OTBETCTBEHHOCTM B byayuiem [oT a) go i)].

<6.3.7> Mpouecc namepeHunii gomxkeH opMmnpoBaTh YacTb 06paTHbIX cBs3el (a)].

- <a)3)>: Ana obpaTHbIX CBA3El cnefyeT pacCcMOTpeTb HEOOXOANMY MHOPMaLM0 4NS MOHUTOPUHTA
HenpeaBuAeHHbIX pe3ynbtaTtos [0. g)J.

<6.3.8> MNpouecc obecnevyeHns kayecTBa

- <a)l)>: OnpefeneHue cTpaternn o6ecnevyeHnsa KkayecTsa BKkIOYaeT kYeBble peleHns (a)] u 4onx-
HO 6bITb paccMoTpeHo BMecTe c¢ [b). ¢), d). e), h)].

<6.4.1 > MNpouecc aHann3a AeATeNbHOCTU UIN Ha3HavYeHus

- <c)>: OnucaHve 061acTV NPUMEHEHNS pPeLUEHNA AO/MKHO BKIOYATb ONMCaHne OTBETCTBEHHOCTU Kax-
0O NAEHTUNLMPOBAHHON OCHOBHON 3aMHTEPECOBAaHHOI CTOPOHbI (b)].

<6.4.2> lMpouecc onpegeneHns TpeboBaHnii n NoTpe6GHOCTEl 3aMHTEPeCcOBaHHbIX CTOPOH

- <a)l). b), ¢). d)>: NgeHTudukayma 3amHTepecoBaHHbIX CTOPOH, onpefjesieHne noTpebHOCTeN 3anH-
TepecoBaHHbIX CTOPOH, onpeAesieHne KOHUenuun akcnayatauum n 4pyrux KOHUEenuuin Xu3HeHHOro uukna u
onpegenexHve Tpe6GoBaHMI 3anHTEpPeCOBaHHbIX CTOPOH BK/OYAKT K0YeBble pelleHns (a)] n fomkHbl 6biTb
paccmoTpeHbl BMecTe ¢ [b). ¢), d), e). h)].

- <b)2). d)3)>: NMoTpebHOCTN 3aNHTEPECOBAHHbIX CTOPOH A0/MKHbI ObITb MAEHTURULMPOBAHbI BMECTE C
MX 0TBETCTBEHHOCThbIO [b). ¢), d). e), h)].

- <c)>: KoHuenuua akcnayatauum v gpyrne KOHUEeNuuUu XU3HEHHOro LuKna AOJDKHblI BKAOYaTh onpe-
feneHne OTBETCTBEHHOCTU OCHOBHbIX FPYMNMn 3aMHTEPEeCcOBaHHbIX CTOPOH, NAEHTUMULUNPOBAHHbIX B <6.4.1>.
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AHanns cueHapues JO/MKEH UaeHTUnunpoBaThb KAloUeBbie pelleHus, NPUHATbIe 3auHTepecoBaHHbIMUK CTO-
poHamMu B COOTBETCTBUM CO CLEHApPUAMW, U aHaNM3MPOBaTb BO3MOXHble BO3AelCTBUSA U NOCNeACcTBUS 3TUX
peweHwuii [a), b). c), d), e). h)].

- <e)>: MMpuHATUE pe3y/nbTaToOB aHanu3a noTpebHocTell 3aMHTepecoBaHHbIX CTOPOH ABASieTCA Koue-
BbIM pelleHnem, a N11Lo, OTBETCTBEHHOE 3a Nnpouecc onpegeneHna notpebHocTel n Tpeb6oBaHuUii 3anHTepe-
COBaHHOI CTOPOHbI, ABNSIETCA OTBETCTBEHHbLIM 3a peweHune (a), b), c), d). e). h)].

- <e)3)>: O6paTHaa nHopmaLmsa 0 NpoaHann3MpoBaHHbIX TPe6O0BaAHMAX K COOTBETCTBYIOLWUM 3aNHTe-
pecoBaHHbIM CTOPOHAM SABNSETCSA YacTblo 06paTHbIX cBA3el (4)].

- <f)1)>: YeTkoe cornaweHvie no Tpeb6oBaHMAM 3aWHTEPECOBAHHbIX CTOPOH AO0/HKHO MAEHTUdULNPO-
BaTb OTBETCTBEHHOCTb MO KaXA0My 3/IeMeHTy cornaweHus [c), d), e). h)].

- <f)2)>: HasHauyeHue OTBETCTBEHHOCTW AOMXKHO O6bITb nNpocnexuBaembim (b)]. MpocnexnBaeMocTb
[O/XHa 6bITb 06ecneyeHa COOTBETCTBYOWMM 06pa3om (c), d), e), i)]. Tpe6oBaHMA 3anHTEpPECOBAHHOI CTOPO-
Hbl fO/MKHbI 6bITb MPOCAEXEHbI A0 TPe60BaHN K MOHUTOPUHTY cuctemsl [0. A)].

- <f)3)>: 3anucu o BbIbOpe KHUYEBbIX 3N1EMEHTOB MHopMaLuun AN UCXOAHbIX COCTOSHUIA AOMKHbI
6bITb 3adNKCMPOBaHbI B OTYETE ANS UCNOMb30BaHUA B 4OCTMXKEHUN [i)].

<6.4.3> lMpouecc onpeaeneHns TpeboBaHUin K cucteme

- <a)l), b)2), b>4), d)3)>: OnpegenexHne PyHKLNOHANbHbIX FPaHUL, OrpaHMyYeHunii BbINONHEHUA TpeboBa-
HWiA K cucTeme 1 BbIGopa KYEBON MHOPMaL MK ANA NCXOAHbIX COCTOSIHUIA BKIOYAET K/IloueBblie peweHuns [a)]
1 JO/MKHO 6bITh paccMoTpeHo BMecTe c (b). ¢), d). e). h)].

- <a)l)>: ®yHKUMOHaNbHbIEe rpaHuLbl AO/MKHbI ObiTb ONpeaeneHbl BMecTe € rpaHuuamm oTBETCTBEHHO-
ctu (a), b), c), d). e). h)].

- <b)1)>: ®yHKLUMM AOMKHBI 6bITh ONpeAenieHbl BMeCTe C OTBETCTBEHHOCTbIO 3a WX BbiNO/IHEHME [a). b),
c), d). e). h)].

- <b)3)>: TpeboBaHUA, OTHOCALNECA K PUCKY Y KPUTUYHOCTU CUCTEMBI, AO/KHbLI ObITb MAEHTUDULNPO-
BaHbl BMECTe C OTBETCTBEHHOCTbIO 3a Hux (c), d). e)}.

- <b)4)>: OnpepenexHvne TpeboBaHWii 3aMHTEPECOBAHHbIX CTOPOH U X 060CHOBAHWE AO/KHbI pas3bsc-
HAATb K/l0YeBble peLleHuns, KoTopble BANAIOT Ha onpefeneHne Tpe6oBaHuii, 1 0OTBETCTBEHHOCTb 3a HUX (a). b).
c), d), e). h)].

- <c)>: MNpuHATMEe pe3ynbTaToB aHanuisa TpeboBaHW K CUCTeMe SABMAAETCA KA4YeBbIM pelleHueMm, a
nMuo, OTBETCTBEHHOE 3a npouecc onpefeneHus TpeboBaHWUl Kk cucteme, ABAAETCH OTBETCTBEHHbIM 3a 3TO
peweHue (a), b), c), d). e). h)].

- <c)3)>: O6paTHada nHopmaLmsa 0 NpoaHanM3MpoBaHHbIX TpeboBaHUAX K 3aMHTEPECOBaHHbIM CTOPO-
Ham SBSIETCS YacTbio 06paTHbIX CBA3EN [4)].

- <d)2)>: Ha3HayeHWe OTBETCTBEHHOCTU AO0/IXHO 6biTb nNpocnexusaembim [b)]. MpocnexusaemocTb
[O0/MKHA 6bITb 06ecneyeHa cooTBeTCTBYOWMUM o0bpasom (c), d), e). i)].

<6.4.4> lpouecc onpefesieHnsa CTPYKTypbl

- <a)l). a)2), a)4), b), d)1). d)2), e)3). )2)>: Huxe ykasaHbl kN0UYeBble peleHuns (a)], KoTopble JO0/IKHbI
6bITb paccMoTpeHbl BMecTe ¢ (b). ¢), d). 0), h)]: ngeHTUdMKaLMa KNIUYEBbIX NPUYNHHbBIX (DAKTOPOB, MAEHTU( K-
Kauns o3aboyeHHOCTell 3aMHTEpPecOBaHHbIX CTOPOH, OonpefesieHne KpUTepueB OLEHKM, onpeAesieHne TOouku
3peHUs Ha CTPYKTYpy, MAeHTuduKaLma aIleMeHTOB CUCTEMbI, OnpejeneHne nHTepdeiicos 1 B3aumogencTenii
MexXAay aneMeHTaMn CUCTEMbl U BHELWHUMW HOPUANYECKUMU NuLamMm, Bbi6Op N NPUHATUE CTPYKTYPbI.

- <a)4)>: Kputepun OLEHKN CTPYKTYPbl JOJ/DKHbI BKAKOYATb KPUTEPUM OTBETCTBEHHOCTW, OMUCAHHbIE B
BapuaHTax CTPYKTypbl.

- <c)>: fomKHbl 6bITb paspaboTaHbl MOAENN U BUAbI aHanu3a, KOTopble pas3bACHAKT CNOCO6 AOCTUXe-
HUA pesynbTartos [a), b). c), d). e). h)].

- <d)>: B3aumMoCBA3b CTPYKTYpbl 1 NpOeKTa AO/HKHA onpefensaTb MaTpuLly OTBETCTBEHHOCTY.

- <f)6)>: HasHaueHue OTBETCTBEHHOCTW AOMXKHO 6bITb nNpocnexuBaembim (b)]. MpocnexnBaeMocTb
00/MKHA 6bITb 06ecneyeHa cooTBeTCTBYOWMUM 06pasom [c), d), e). i)].

- <f)7)>: 3anucn o BbIGOpE KAOYEBLIX IN1EMEHTOB MHAOPMALUN AN UCXOLHbIX COCTOSAHUA [OMKHbI
6bITb 3aperncTpupoBaHbl B 0OTYETE A1 UCNONb30BaHUA B JOCTMXEHUN [i)].

<6.4.5> Mpouecc onpefenieHnsa npoekra

- <b)1), b)2), b)5). c). d)4)>: Huxe ykasaHbl KNO4eBble peleHuns [a)], KoTopble 4OMKHbI 6biTb paccMo-
TpeHbl BMecTe ¢ (b). ), d), e), h)J:

- pacnpegeneHvie Tpe6oBaHuii KcMCTEMeE N0 3/1EMEHTAM CUCTEMbI;
- npeobpasoBaHne xapakTepuCcTUK CTPYKTYpbl B XapakTepucTUkM npoexTa;
- onpefeneHue nHtepdelica mexay aneMeHTamn CUCTEMbI U BHELWHUMY IOPUANYECKAMU NULaMK;
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- ngeHtTudukayma HepaspabaTbiBaeMblX 31eMeHTOB (OLeHKa BapMaHTOB NpuobpeTeHns anemMeHToB
CUCTEMBI);
- BbIGOP KNHOYEBbLIX 3/1IEMEHTOB MHGOPMALMKN ANA UCXOAHbIX COCTOSTHUIA.

- <b)1)>: PacnpepeneHne Tpe6oBaHWii K CUCTEMe MO 3/1IeMeHTaM CUCTeMbl AO/DKHO Takxe BKIOYaTb
pacnpegeneHune oTBeTcTBeHHOCTH [b), ), d), e). h)].

- <b)2)>: Ecnu xapakTepuCcTuKu CTPYKTYpbl Npeo6pa3oBbiBaOT B XapakTepuUCcTUKN NpoekTa, OTBETCTBEH-
HOCTb 3@ HUX Takxe fo/xHa 6biTb HasHauveHa (b). c), d), e), h)].

- <b)5)>: VIHTepdeiicbl 31eMEHTOB CUCTEMbl AO/DKHbI ObITb OnNpefeneHbl BMecTe ¢ o6nacTblo OTBET-
CTBEHHOCTM 3a Hux (b). c), d). e). h)J.

- <c)>: OTBETCTBEHHOCTb 3a Hepa3pabaTbiBaeMble 3/1€MEHTbI A0/KHA 6bITb pasbsicHeHa [b). c), d),
e), h)l.

- <d)3)>: NpocnexnsBaeMoCcTb NOAOTYETHOCTM Takxke AOMKHA 6bITb nogaepxaHa [b). c), d), e). h), i)].

- <d}4)>: 3anucu o BbibOpe KOYEBbIX IIEMEHTOB MHOPMALUN AN UCXOAHbIX COCTOSHUA [AOMKHbI
6bITb 3ahuKCcMpoBaHbl B 0TYETE ANS UCNOMb30BaHUA B gocTmxeHumn (i)].

<6.4.6> MNpouecc aHann3a CUCTEMbl: 3aNUCK O CAeayrLnX 4eCTBUAX AO/MKHbI GbiTb 3aMKCUPOBaHbI
B OTYeTe AN NCMO/b30BaHNSA B Ka4yecTBe J0CTOBepHOW uHopmauum B [i)d:

- <a)l)>: ngeHTudurkaums npobnemol, kKoTopas TpebyeT aHann3a CUCTEMbI;

- <a)2)>: ngeHTUuukaumna CTopoH, 3aMHTEPECOBAHHbIX B aHa/ln3e CUCTEMDI:

- <a)3)>: onpepeneHne o6n1acTu NPUMEHEHUA, Leneli n ypoBHS AOCTOBEPHOCTU aHanmsa CUCTEMbI:

- <b)1)>: ngeHTUdUKaLMSa NpeanonoXeHui;

- <b)4)>: ycTaHOBNEHNE 3akNUYeHNi No pe3ynbTatam aHanusa;

- <C)2)>: BbIGOP KNIOYEBOr0 31eMeHTa MHpopMaLnmn 41 UCXOAHbIX COCTOSHUIA.

<6.4.7> lNpouecc n3rotosneHns

- <a)l), a)2)>: OnpegeneHne cTpaterun U3roTOBAEHUS, UAEHTU(UKALNA OrpaHUYeHni i N TEXHONOTUN
N3roTOBMIEHMA BKAOYAIOT K/l0UeBble pelleHuns (a)] n 4omKHbl 6bITb paccmoTpeHbl BMecTe ¢ (b), c), d), e). h)].

- <c)>: 3anucu ycTaHOBMEHUA KpUTEpUeEB, NCMNONb3YyeMbIX ANA BbIABNEHWUA aHOManuii, n Bbl6op KNto-
YeBbIX 3/1eMEHTOB MHOpMaLM 06 NCXOLHbLIX COCTOAHUAX AO/KHbI BbITh 3adUKCMpPOBaHbI B OTYeTe AN UC-
nonb3oBaHuaA B goctmxeHun (i)].

- <c)2)>; NMpocnexnsaeMoCTb OTBETCTBEHHOCTW NPY U3rOTOB/IEHUN 31IEMEHTOB CUCTEMbI A0/DKHA TakKxke
6bITb Nogaepxaxa (b), c), d). e). h). i).

<6.4.8> lpouecc nHTerpayunu

- <a)5)>: OrpaHu4yeHns cucTembl, CBA3aHHble C MHTerpauunein, 4OMNKHblI 6biTb BKNOUYEHbI B Tpe6oBaHUS K
cucTeme, CTPYKTYPY WM MPOEKT Kak yacTb o6paTHoit cBsA3n (a)].

- <c)1), ¢)3)>: 3anucu 06 MCNONb30BaAHUN KPUTEPUEB A/1A BbISIBNEHUS aHOManuii U BbI6Op KAYEBbIX
3N1eMeHTOB MHhopmaLm 06 NCXOAHBIX COCTOAHUAX AO0/MKHbI 6bITh 3ahMKCUPOBaHbI B OTYeTe ANA UCMNOMb30-
BaHWS B COOTBETCTBUU C p)].

- <c)2)>: MNpocnexnBaemMoCcTb OTBETCTBEHHOCTU AN MHTErpPUPOBAaHHbIX 3/1EMEHTOB CUCTEMbI Takxe
cnepyet nogaepxusats (b). c), d). e). h), i)].

- <b)1), b)3)>: MNMpuemka N3roTOB/IEHHbIX 3/IEMEHTOB CUCTEMbI M OLLEHKa, KOTopas cnegyeT 13 NpoBepku
UHTepdeiicoB 1 T. 4, ABASAITCA KOYEBbIMU pelleHnammn [a)] u 4oNXHbl 6bITb paccMOTpeHbl BMecTe ¢ [b), C),
d), e), h)].

<6.4.9> Mpouecc Bepudunkaymm

- 3anucu cnegyownx AeicTBuii 4OMKHbI BbITh 3adMKCUPOBaHbl B OTYETe A/ UCNO/b30BaHNA B Kadye-
CTBE AOCTOBEPHOW nHopmauum B [i)]:

- <a)l)>: ngeHTudukauma o6nactu BepuukaLum n cCoOoTBETCTBYOLWMX AENCTBUI BEpudmKaumum;

- <b)>: BbINONIHEHNE BEpPUUKALNN;

- <c)l1)>: onpegeneHune cnoco60B UCNO/b30BAHUSA KPUTEPUEB ANA BbIABNEHUS aHOManNWi;

- <C)3)>: noflyyeHue cornacus 3aMHTEPEeCcOBaHHbIX CTOPOH O TOM. YTO CUCTEMA WU 3/IEMEHT CUcTe-
Mbl COOTBETCTBYIOT YCTAaHOB/IEHHOMY Tpe60oBaHMIo:

- <c)5)>: BbIGOP KNOUYEBLIX 31€EMEHTOB MHpOPMAaLUN AN UCXOLHbIX COCTOAHWINA.

- <a)5)>: OrpaHuyeHnss cuctembl 4Na obecnevyeHus BepndurkaLum 4OMKHbl 6bITh BKIOYEHbI B TpeboBa-
HUS K cucTeMe, CTPYKTYPY UAM NPOEKT Kak YacTb 06paTHOi cBs3m [g)J.

- <c)3)>: YTBEpPXAEHMEe O TOM, YTO cMCTeEMA WAN 3N1EeMEHT CUCTEMbl COOTBETCTBYIOT YCTAHOBNEHHOMY
TpeboBaHuto, ABASIETCA KOUYEBbIM peleHnem [a)) n 4OMKHO 6biTb paccmoTpeHo BmecTe ¢ (b). ¢), d), e), h)].

- <c>4)>: MpocnexnmsBaeMoCcTb OTBETCTBEHHOCTY 3a BepunkaLmio CUCTEMbl 3/IEMEHTOB Takxe Jo/mKHa
nogaepxusatscsa [b), ), d). e), h). i)].

19



FOCT P 27.016—2020

<6.4.10> lNpouecc nepemeLleHns
- Cnepyouwve aelicTBUA BKNOYAKOT KNOUYeBble pelweHns [a)] u AoMKHblI 6biTb pacCMOTPEHbI BMecTe ¢
(b). ), d). e). h)I:
- <a)l)>: onpepeneHue cTpaTerun nepemelleHus;
- <a)2)>: ngeHTudunKaums HeobxoaMMbIX U3MEHEHUI 060pyA0BaHUS MU MeCTa;
- <a)3)>: ngeHTudukayma Heob6xoAMMOro o6yyeHns onepaTopos, Nosb3oBaTenell n 4pyrux 3anHTe-
pecoBaHHbIX CTOPOH;
- <b)10)>: pelweHne 0 BBOAE CUCTEMbI B aKCMyaTauuio.
- 3anucu cnepyowmnx 4eidcTBUA AOMKHBI ObITb 3adhMKCUPOBaHbl B OTYETE A/ UCMO/b30BaHNA B Kadye-
CTBe fOCTOBEPHON UHdopmauuu B [i)]:
- <b)4)>; 3aKknoyeHne o TOM, 4TO cuCTeMa yCTaHOB/IeHa MpaBU/bHO;
- <b)6)>: 3akn4YeHne 0 HaN4YMM OTMETKM O NMPOBEPKE TOro, YTO YyCTaHOB/IEHHAsA cMCTemMa COOTBET-
CcTByeT TpeboBaHMAM 3aMHTEePecoBaHHbIX CTOPOH B YC/IOBUAX 3KCnayaTauuu;
- <b)7)>; 3akn04eHne 0 TOM. YTO CMOCOGHOCTb YCTAHOBJIEHHOW CUCTEMbI BbINOMHATL Tpebyembie
YHKLMN NPOAEMOHCTPUPOBaHa;
- <b)8)>: 3aknoyeHne o TOM. YTO YCTONUYMBOCTb YCTAHOBIEHHOW CUCTEMbI MPOAEMOHCTPUPOBAaHa Npu
NOMOLLLM NOAKNHOYEHUSA CUCTEM;
- <b)9)>: 3ak/04eHne 0 TOM, YTO FOTOBHOCTb K aKCMAyaTayuy NpoAeMOHCTPMpPOBaHa Ha OCHOBE OC-
MOTpa;
- <c)l1), c)2)>: ycTaHOB/EHNE KPpUTEPUEB, UCMOb3YEeMbIX 415 BbISIBNEHUS aHOMaNWUii, NHUMAEHTOB U
npo6nem B akcnayartauuu;
- <c)3)>: BbIGOP KNOYEBbLIX 3/IEMEHTOB MHOPMALUN ANA UCXOAHbIX COCTOSHWIA.
- <a)l)>: CTpartervs nepemelieHns [O/KHA BKIOYaTb Ha3HavyeHne oTBeTCcTBeHHOCTH (b). ¢), d), e), h)].
- <a)3)>; NpeHTudukauna HeobxoaMMoro o6yyeHns onepaTopos M T. 4. AO/KHA BKAKYATb AeHTUdu-
Kkaumnto nx otsetcteeHHocTu (b). c), d). e), h)l.
- <a)4)>; OrpaHuyeHus cuctembl 415 o6ecnevyeHns nepemelleHns AOMKHbI ObiTb BKAOYEHbI B Tpe60O-
BaHUAX K cucteme, CTPYKTYPY UM NPOEKT Kak YacTb o6paTHOl cBsa3u (4)].
- <b)5)>; O6y4eHne onepaTopoB U T. f. JO/HKHO BKAOYaTh 06MeEH UHopmayneil 06 MX OTBETCTBEHHO-
ctu [b), c), d). e). h)].
- <b)9)>: AHanu3 roToBHOCTU K 3aKcnayaTauuun AO/MKEH paccmaTpuBaTb NepcnekTusy obecneyeHns oT-
BETCTBEHHOCTU B ycTaHOoBNeHHOI cpege (b), c), d), e), h)].
- <c)3)>: MNpocnexunsaeMocTb OTBETCTBEHHOCTUN /19 NepeMelleHns 3/1eMEHTOB CUCTEMbI Takxe cneay-
eT nogaepxusatsb [b). c), d), e), h), i)].
<6.4.11> lMpouecc Banugayun
- 3anucu o cnepylWmnx AecTBMAX AOMKHbI ObiThb 3ahMKCUpPOBaHbl B OTYeTe ANS UCMNONb30BaHUSA B
KayecTBe J0CTOBEPHOI nHopmayum B [i)]:
- <a)l)>; ngeHTudrkaumusa obnacTu Banugauun n cOOTBETCTBYOLW KX feliCTBUIA Banujauuu;
- <b)>: BbINONHEHMe Banugauuu,
- <c)1)>: ycTaHOBMEHWE KpuTepues, NCNOMb3yeMbIX 415 BbISIBNEHUSA aHOMasnunii;
- <C)3)>: nonyyeHune cornacusa 3amHTepPecoBaHHbIX CTOPOH B TOM. YTO CUCTEMa WU 31EMEHT CUCTe-
Mbl COOTBETCTBYET NOTPEOHOCTAM 3auHTEPEeCOBAHHON CTOPOHDI;
- <c)5)>;BbI6GOpP 3/1EMEHTOB K/TOUYEBOW MHPOPMALUN J1A NCXOAHBIX COCTOSHUIA.
- <b)3), ¢)3)>: MoaTBEpPXAEHME TOro, YTO CMCTEMA WU 3IEMEHT CUCTEMbI COOTBETCTBYEeT NoTpebHOo-
CTSIM 3aMHTEPECOBAaHHON CTOPOHbLI, ABASETCA KNHUYEBbIM pelleHnemM [a)] n AoNxeH 6bITb pacCMOTPEH BMecCTe
c (b), c), d). e), h)J;
- <b)3)>; AHanu3 pe3ynbTaTtoB BanupaLum AO/HKEH paccMaTpuBaTb NepcrnekTuBy obecnevyeHns oTeeT-
cTBeHHOCTM [b). ¢), d). e), h)].
- <c)4)>; MpocnexnmsaemMocTb OTBETCTBEHHOCTUN A/1 NepeMelleHHbIX 3/IeMEHTOB CUCTEMbI Takxe cre-
nyeT nogaepxunsatsb [b). c), d). e), h), i)J.
<6.4.12> Mpouecc akcnayataynum saBnsieTcs oCHOBOW o6ecneyveHns oteeTcTBeHHocTH (0. g). h). i)].
- Mpouecc akcnayaTauuy BKAKYAET creaylowme KaYeBble pelweHus (a)) n 4o/MKeH 6biTb PpacCMOTPEH
BMecTe ¢ [b). c), d), B), h)]:
- <a)l)>: onpepeneHne cTpaTterun akcnayarayuu;
- <a)2)>: ngeHTudukaLma orpaHMyeHnii cucTembl B aKCMyaTaLmm, KOTOpble J0/KHbI 6bITh BKIOYE-
Hbl B Tpe6oBaHus K cucteme, CTPYKTYpPY WU NPOEKT;
- <a)3)>: ngeHTudukayma n nnaHnpoBaHue MOAKMOYAEMbIX CUCTEM UAKN (PYHKLUIA, HEOBXOAMMBbIX
ANS noggepxaHnsa akcnayartauuu;
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- <a)6)>: HasHayeHne 06y4YeHHOro, KOMNETEHTHOro NnepcoHasna Ha AO/HKHOCTb ONepaTopoB.;

- <b)3)>: onpepeneHne KOHTPONUPYEMbIX INEMEHTOB AaHHbIX;

- <b)5)>; pelweHne o HeEO6XOAMMOCTMN IKCNyaTaLuun B HENPEABULEHHbIX CyYasX.

- 3anucu o cnepyloumnx AeNCTBUAX AO/MKHbI 6biTh 3addMKCMpOBaHbl B OTYeTe ANA WCMONb30BaHWA B
KayecTBe goCToBepHON uHopmauum B (i)]:

- <b)4)>; onpegenexHvie NnpmemMaemMbiX Amana3oHoB napameTpa npu BbIMOJHEHUN DYHKLUNIA;

- <c)l), ¢)2)>: ycTaHOB/IEHNE KPUTEPUEB, UCNO/b3YEMbIX ANA BbISBIEHUS aHOMaNNi, UHUUMAEHTOB 1
npo6nem B akcnayatauuu;

- <c)4)>: BbI6GOpP KNOYEBbIX 3/IEMEHTOB MHOPMALUN ANA UCXOAHBIX COCTOSHMIA.

- <d)3)>: onpegeneHne cTteneHn, B KOTOPOIN (DYHKLUWM CUCTEMbI YAOBNETBOPSAT NOTPEBHOCTAM Mo-
Tpebutenei.

- <a)l)>; Ctparterus akcnayarayuu Ao/KHa pa3bsACHATb Ha3Ha4YeHWe OTBETCTBEHHOCTM 38 MOHUTOPUHT
1 nopnepxky notpeéuteneii (b), c), d). e). f). g), h), i)].

- <a)3)>: NpeHTudukauma cuctem, obecneymsarlwux 4OCTYN NpU aKCnayaTauuun, [O/HKHA BKAKYaTb
NAEHTUNKALNIO TPaHNL, OTBETCTBEHHOCTU MeXAy CUCTEMOI M cucTemamu, obecneuynBawmmm goctyn [b).
c), d), e), h)l.

- <a)6)>; ObyyeHne 1 KBanudmrkauna onepaTopoB BKAOYAKT UX NOHUMaHKWe oTBeTcTBeHHOCTHU (h)].

- <b)3)>; MOHUTOPUWHI 3KCnyaTauuu CUCTEMBI AO/DKEH OXBaTbiBaTb OXWAaeMble U HenpenBuieHHble
pesynbTaThl peweHnii Bo Beeli cucteme [0]. MOHMTOPUHT f0/KeH (DOpMMpPOBaTh YacTb 06paTHbIX cBA3el (4)].
MOHUTOPUHT AO/KEH A0MNYyCKaTb ObICTPY MAEHTUdUKALWI OTBETCTBEHHbIX 3aUHTEPEeCOBAHHbIX CTOPOH K
npepocTtaBfneHe nHopmayy 06 OTYETHOCTM MO OTHOLWEHUIO K aHoOManuam u otkasam [h), i)]. Mpocnexunsa-
€MOCTb MeXAy AeiCTBUAMN MOHUTOPUHIA N HapylleHnem cornaweHnsa B [6.3.2] gonxHa 6bITb ycTaHOBE-
Ha yepes3 Uenb OTBETCTBEHHOCTU, NOALEPXKMBAEMYIO B COOTBETCTBUN ¢ <6.4.5 d)3), 6.4.7 c)2), 6.4.8 c)2),
6.4.9 c)4). 6.4.10 c)3). 6.4.13 d)4)>.

- <b)4)>; AHOManMn akcnayartaLumn no OTHOWEHUIO K cornaleHnam, TpeboBaHNsaM 3anHTepecoBaHHbIX
CTOPOH ¥ OrpaHUYeHnsM opraHmsauuu AOMKHbI OblITb MAEHTUULMPOBAHbI, NPOaHaNN3MpPoBaHbl U 3aperu-
CTPMpOBaHbl C NOMOLLbIO Npouecca aHannsa cuctemsl (h). i)].

- <b)5)>: Okcnnyatayna B HenpeABUAEHHbIX 06CTOATENbCTBAX AO/HKHA BKIOYATh MHULUMPOBaHNE Kop-
PEKTMPYIOLWNX AeNCTBUIA OTBETCTBEHHbLIMU 3auHTepecoBaHHbIMU cTopoHamu (h)] u cBoeBpeMeHHOe nNpeacTaB-
nexHne nHgopmaymm 06 oTBeTcTBEHHOCTH [i)3)].

- <c)2)>; Pa3pelueHne MHUMAEHTOB M Npo6aeM B 3Kcnayatauum AOMKHO O6biTb NPOC/AEXEHO A0 OTBET-
CTBEHHbIX 3aMHTEPECOBAHHbIX CTOPOH U AelicTBUIA, KoTopble oHU npeanpuHanu (h), i).

- <c)3)>; MpocnexnsaeMoCTb OTBETCTBEHHOCTU ANSA 3/IEMEHTOB 3KCN/yaTauum Takxke cnegyet nogaep-
xusatb [b), c), d), e). h), i)].

- <d)1).d)2)>; Noagepxka noTpebuTensa 4omkHa 6bICTPO NpeAcTaBUTb 4OCTOBEPHYO MHopMaLnio oT-
HocUTeNbHO 3anpoca (i)1). i)2)]. Bo BpeMsi oTka3oB [i)3)], BO Bpemsa uameHeHwii [i)4)] n korga BbIiBNEHO Hapy-
weHne npu MyHKLUMOHMpPOBaHumn pls)].

- <d)3)>: OnpepeneHvie cTeneHn y40BAETBOPEHHOCTH NOTPe6UTENS fOMKHO 6bITh BbINOMIHEHO KakK YacTb
o6paTHbIX CBA3eli. Y0BNeTBOPEHHOCTb 3aMHTEPECOBAHHBIX CTOPOH HEO6XOAMMO KOHTPOIMPOBATL BMECTE CO
cTeneHblo ux oteeTcTeeHHocTy [f). g)].

<6.4.13> Mpouecc TeEXHNYECKOro 06CcnyxXmBaHus

- Mpouecc TexXHMYeckoro ob6CNyXuBaHUA BKAOYAET clegylolne KalyeBble pelweHns [a)] u [oskeH
6bITb paccmMoTpeH BMecTe ¢ [b), ¢), d), e), h)]:

- <a)l)>: onpepeneHue cTpaTernn TEXHNYECKoro 06CNyXnBaHus;

- <a)2)>: ngeHTUrKaLmnsa orpaHnYeHnn CMCTeMbI, CBSA3AHHbIX C TEXHUYECKUM 06CNYXMBAHNEM;

- <b)1)>: naeHTudmKauna 6yaywnx AeicTBUil KOPpPeKTMpYloLWero, aganTMBHOro, ynydliawoLiero u
npegynpexaaroLLero TeXHMYeckoro 06CnyXnBaHus;

- <b)5)>: pelweHne 0 HeO6XOANMOCTY BbINO/THEHNSA NpeAynpexjalLLero TEXHNYeCKoro 06CnyxmsaHus;

- <b)6)>: ngeHTUUKauna oTKkasos;

- <b)7)>: ngeHtudurkayna noTpebHocTelh B afanTMBHOM AN yNydllawleM TeXHUYEeCKOM 06CnyXu-
BaHuu,

- <c)5)>: noATBEpPXAEHUe, YTO NoTMCTUYECKMe feCcTBUS BKIOYaT TpeboBaHMA K 06eCcneyeHHOCTn
TeXHNYecKoro o6cnyxnBaHmsa, KoTopble A0/MKHbI 6bITb 3annaHMpoBaHbl, 06ecneyeHbl pecypcaMmu 1 Bbinon-
HeHbI;

- <d)3)>: ngeHtTudukayma TpeHAos B 06n1acTu nHUMAeHTa, NnpobseM u AeicTBUIA TEXHUYECKOro 06-
CNYXUBAHUA U IUTUCTUKN.
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- 3anucu cnegyownx AeicTBuii 4OMKHbI BbITh 3adMKCUPOBaHbl B OTYETE A/ UCMO/b30BaHNA B Kadve-
CTBE AOCTOBEPHOW nHopmauum B [i)]:

- <a)3)>: ngeHTMduKaLMs BUAOB KOMMEPUECKo AeATeNbHOCTM ANA CUCTEMbI eCTBUI TEXHUYECKO-
ro 06CNYXUBAHNSA N NOTUCTUKMN;

- <d)1), d)2)>: ycTaHOB/NIEHNE KPUTEPUEB, UCNOJb3YEMbIX A4/1 BbIABNEHUS aHOMaNuii, MHUNAEHTOB U
npo6nem B akcnayartayuu;

- <d)6)>: onpegeneHne cTeneHn ya0BNETBOPEHHOCTM NOTPe6GUTENs CUCTEMON M 06ecneyeHHOCTbIo
TeXHUYeCcKoro o6¢cnyxmBaHus;

- <d)5)>: BbI6GOpP KOYEBLIX 3/1€MEHTOB MHopmMaLnn 06 NCXOLHOM COCTOSAHUN.

- <a)2)>: OrpaHWyYeHns cuctembl 4N aganTauumn TEXHUYECKOro 06CnyXunBaHna AOMKHbI 6bITh BKIOYE-
Hbl B Tpe60BaHUA K cMcTemMe, CTPYKTYPY WM NPOEKT Kak YacTb o6paTHOl cBs3u [g)Jd.

- <b)1)>; AHanNN3 NHUNAEHTOB 1 NPOGEM ANA nAeHTUUKaALUN BYAYLNX NOTPEBHOCTEl TEXHNYECKOTO
06CNyXMBaAHNA [O/MKEH NCcCcnefoBaTh NOMYYEHHYIO CTeneHb gocTmxeHus [b). ¢), d), e), h)].

- <b)2), d)2)>: PeweHne o TEXHNYECKOM OOCAYXUBAHUN N UHLMAEHTAX B 3KCNyaTaunum LO/DKHO ObiTb
npoCNeXnBaeMbiM 40 OTBETCTBEHHbIX 3aUHTEPECOBAHHbLIX CTOPOH U Ux gencteunii (h). i)].

- <d}4)>: MNpocnexnBaemMocTb OTBETCTBEHHOCTU ANS 3N1EMEHTOB TEXHWYECKOro 06CNYXMBAHUA TakKxXe
cnegyet nogaepxusarts (b), c), d). e), h), i)].

- <d)6)>: OnpepgeneHve cTeneHn yA0BMETBOPEHHOCTU MNOTPebUTENsA AO/HKHO OblTb BbIMNOSIHEHO Kak
yacTb 06paTHbIX CBA3El; Y0BNEeTBOPEHNE 3auHTEePeCcOoBaHHbIX CTOPOH CrlefyeT KOHTPOMpoBaTb BMecTe CO
cTeneHblo nx oteetcTBeHHocTy [f), g)l.

<6.4.14> lMpouecc pacnopsxeHusa (BbiBoAa U3 aKcnayatayuu v ytuausaumm)

- Cnepywouwmne AeicTeusa BKAOYAIOT KlOUeBble peweHns [a)] U 4OMKHbl 6biTb paCCMOTPEHbLI BMecCTe
¢ (b). ¢), d), e). h)];

- <a)l)>: onpegeneHne cTpaterun BbIBOAA U3 aKCMayaTayuu;

- <a)2)>: nageHTMduKaumna orpaHUYeHuin cucTeMbl Ha aTane BbIBOAA W3 3IKCNayaTauuun, KoTopble
[OMKHbI ObITb BK/OYEHBbI B Tpe60OBaHUA K cUCTEME, CTPYKTYPY WU NPOEKT;

- <a)5)>: Tpe6oBaHUA Kk peannsaunn 060pya0BaHUA, MeCTaM XpPaHeHUs, KpUTEPUAM KOHTPONSA U ne-
puogam xpaHeHus (ecnu cuctema Ao/KHa O6bITb COXpaHeHa);

- <a)6)>: onpefenexHve npeaynpexaarnLlinx MeTofoB A8 UCKNIOYEHUA 3/IEMEHTOB U MaTepuanos,
KOTOpble He AO/MKHbI ObITb UCNO/b30BaHbI NOBTOPHO, UCNPAB/IEHbl UM UCNO/b30BaHbI MOC/E BO3BPaLLeHNs
B CMUCTEMY NOCTABOK;

- <b)1)>; pelweHne O BbIK/TIOYEHUN CUCTEMbI WU 3/IEMEHTA CUCTEMBI 41 NOATOTOBKN €e K BbIBOAY
13 aKkcnayartauuu;

- <b)3)>; BbIGOP 3HAHUII 06 akcnayaTauuu ANA perncrpauumn, KoTopble 0THOCATCA K 6e30nacHocTy,
3allMLWEHHOCTIN, CEKPETHOCTU, 3KOMIOTUYECKUM CTaHAapTam, AUpPeKTuBaM U1 3aKkoHam;

- <c)1)>; nogTBEpPXAEHMNE TOro, YTo BCe (hakTopbl, BpeAHble ANA 340p0OBbA, 6€30MacHOCTM, 3alu-
LWEeHHOCTM U OKpYyXatoLw e cpedbl 6yayT OTCYyTCTBOBATb MOC/N€e BbIBOAA CUCTEMbI U3 aKCNAyaTauum.

- <c)3)>: 3anucu o BbIbope MHdopmaLun 4151 apXMBUPOBAHUA AOMKHbI ObiTb 3adMKCMPOBaHbI B OTYETE
AN UCMOMIb30BaHUA B KayecTBe AOCTOBEPHOI MHdopmaumm B [i)].

- <c)>: 3aBeplieHue BbIBOAA M3 3KCNayaTauum JOMKHO NOATBEPAUTL, YTO Y CUCTEMBI HE OCTanoChb BO-
nNpoCcoB B 06/1aCTV OTYETHOCTM U OTBETCTBEHHOCTH (i)J.

6.4 AHanu3 npouecca pearmposaHusa Ha oTkas

6.4.1 Uenb

Lienb aHanvsa npouecca pearMpoBaHuWsi Ha OTka3 COCTOUT B TOM, 4TO6Gbl 06ecrneynTb HEMpPepbIBHYIO
paboTy cMCTEMbI C BbINO/THEHNEM MaKCUMasbHO BO3MOXHOIO KonnyecTsa MYHKLUUI C HAaMMEHbLIUM paspylle-
HMeM un ywep6bom cambiM LenecoobpasHbiM CNOCO60M B YC/IOBUAX aKcnayaTauuu.

Lienb aHanm3a MoOXeT 6biTb JOCTUTHYTA C YYETOM C/iefyloLero.

OTKasbl MOryT 6bITb HENpeackasyeMblMU UNN NpeackasyeMbiMU, HO ManoBEPOATHLIMU UK TpebyoLwn-
MU CAUWKOM 60NbLWKX 3aTpaTt ANSA UX NpeaynpexaeHus, unu npeackasyeMbiMn, HO He npefoTBpalleHHbIMN
n3-3a HenpeaBUAEHHbIX COObITUIA.

Henb3a NnoaroToBMTb CpeAcTBa 3aluTbl OT HenpeaBUAEHHbIX COObITUNA, Bbi3biBalOWMUX O0Tka3. OAHako
MOTYT 6bITb MOATOTOB/IEHbI YHUBEPCA/IbHbIE MEPbI, KOTOPbIE MOTYT 6bITb 6LICTPO BbINOJIHEHBI. 3TO Npoueay-
pbl, NO3BONAOWME GLICTPO ChOpMUPOBaATL AECTBUA pearmpoBaHUsA Ha OTKa3 B AaHHbIX YC/I0BUAX C U3Me-
HeHMeM nNpu Heob6xoaMMOCTU. 3alimTa OT BO3MOXHbIX OTKA30B, HE3aBMCUMO OT UX NPUYUH, TaKXe NPUBOAUT K
pa3paboTke yHMBepcanbHbIX Mep.
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YyacTue yenoBeka urpaeT KIIOUYEBYID pPO/b, Tak Kak He BCe OTKasbl MOTryT 6biTb npeAynpexaeHbl umm
CMArYeHbl NpY NOMOLLM NpeaBapuTeNbHO CNAAHUPOBAaHHbIX AeAcTBUA. Ona 6bICTPON U COOTBETCTBYHOLLEN
peakuumn yyactue yenoBeka f0/HKHO GbiTb 06ecneyeHo NoALEePXKO NpOorpaMMHbIX ¥ annapaTHbIX CPeAcTB C
Luenblo onTMMu3auum NPUHATUA peLleHnii 1 BbINOMIHEHNSA YCTaHOB/IEHHbIX AeNCTBUIA.

AHanus npouecca pearmpoBaHus Ha 0Tka3 nogrotaBnnBaeT cpefcTBa ynpaBaeHUa nocneicTBUAMM Ha-
pyLleHns paboTbl cuctemsl. leiicTBUS Nocne oTkasa BKIOYAT Mepbl N0 YCTPaHEHWIO NAEHTUDNLMPOBAHHbIX
nocneAcTBuii oTkasa, ANA KOTOPOro He MOryT 6biTb OnpefesieHbl NPUYUHBI BO Bpems ugeHTudukaumm no-
cnepacTBuii. MNoAroToBka Kk TakMm nocnefcTBUAM BO3MOXHA, HO ee MOXHO cAenaTtbh TONbKO Nocne peanusauyuu
nocneacTBUiA.

AHanus npouecca pearmpoBaHus Ha oTka3 ngeHtTuduympyet geiicTBusA, HanpaBneHHble Ha npegoTBpa-
LieHne BO3HUMKHOBEHMA HeucnpasHOCTEeN, OWNOOK, OTKA30B U NpeALlecTBYOWNX UM NPU3HaKoB. Peakuus Ha
0TKa3 BK/OYaeT npejynpexaeHve otkasa nocse obHapyxeHus ero npefBecTHUKOB, 3KCNyaTauuio B Henpeg-
BUAEHHbIX 06CTOSATENbCTBAX NOCAe 06HapYXeHUA 0TKa30B U KOppekTupylolwee 1 npeaynpexajanlee TexXHu-
yeckoe ob6cnyxumBaHue.

[locTuxeHve Lenu BKIYaeT cneaylouiee:

- NOArOTOBKY K pearmpoBaHuio Ha oTkas [6.4.2 pe3dynbTathl a)l) — a)8)];

- BbINOJIHEHUE AENCTBUIA peakunm Ha oTkas npu otkase [b)1l) — b)8)];

- obecneyeHne OTBETCTBEHHOCTM OTHOCUTE/IbHO OTKA30B M peakunmn Ha otkas [c)1) — c)4)];

- yny4lleHune XU3HEHHOro LuKNa CUCTEMbI C OMbITOM BO3HUKHOBEHUA oTka3os [d)1), d)2)j.

CBfA3b LeNn 1 pe3ynbTaTtoB aHanvM3a onucaHa B NpunoxeHun B.4.

6.4.2 Pe3ynbrarthl

a) [MoAaroToBneHbl AelicTBUA pearupoBaHUs Ha OTKas.

1) NaeHTudnuMpoBaHbl KntueBble PyHKUUKN, HyXAalwWwmeca B 3aWmuTe ana obecnevyeHns Henpepbis-
HOW paboTbl CUCTEMBI.

2) aeHTUdMLumMpoBaHbl Lenu 3aluTbl KNoYeBbiX PYHKUMA, HEOBX0ANMbIX ANA 06ecneyvyeHns Henpe-
pbIBHO paboTbl CUCTEMBI.

3) igeHTndnymnpoBaHbl HEMCNPABHOCTKN, OWMNGKN, OTKa3bl U NpejwecTByOW e UM NPU3HAKK, KOTO-
pble BO3AEWCTBYIOT Ha KloueBble MYHKLUN.

MpumeuyaHne 1— CywecTBYIOT HEUAEHTUNLMPYEMbIE HEUCTIPABHOCTH, OLUMGKM, OTKa3bl 1 MPEALLECTBYIOLLME UM
NpW3HaKY, BKKOYAs Te. KOTOPbIE HE MOTYT 6bITb CMPOrHO3MPOBaHbI M HE NPU3HAHBI HYA OHOV 13 3aMHTEPECOBAHHBIX CTOPOH.

MpumeyaHne 2 — OWNGKA B3aUMOAENCTBMA YKasbIBAOT NPU UAEHTUMMKALMN N OBHAPYXXeHUN HeucnpasHoO-
CTeii. om6bOoK, 0TKa308B 1 NPeALECTBYOWMNX UM MPU3HAKOB.

4) BbINOMHEH aHaNW3 NOCNEACTBUI U BEPOATHOCTU BO3HWUKHOBEHUS WAEHTU(ULMUPOBAHHbLIX HEWUc-
npaBHOCTEN. OWMGOK, 0TKA30B M NPeALlecTBYOLIMX UM NMPU3HAKOB.

MpumeyaHue 3 — MNpeanonoxeHus, caenaHHble 415 aHaam3a BO BPeMs NoAroToBKW, NPOBEPEHb! A0 pearnpo-
BaHMA Ha hakTnyeckne otkasbl U T. 4. CM. b>2) Huxe.

5) Ans UAEHTUPULMPOBAHHBLIX HEMCNPABHOCTEN, OWNBOK, OTKA30B W NPEALECTBYIOWMX UM NpU3Ha-
KOB OnpejeneHbl U cornacoBaHbl Lenu 06paboTku, Heobxoaumble 418 06ecnedyeHns HenpepbiBHON pa6oTsl
cuCTeMmbl.

MpumeuyaHne 4 — [laHHble LUeMM BKIOUAKOT B cebs Lenv npeoTepalleHus yuepoa.

6) OelictBua no o6paboTke MAEHTUPULUPOBAHHbLIX HEMCNPABHOCTEN, OWMOOK, OTKA30B M npejLue-
CTBYIOLMX UM MPU3HAKOB, BbIOPaHbI U3 CeAyoL X BapyaHToB:
1) MOHMTOPUHT U NpeABapuTenbHaa 06paboTka NpeAyCcMOTPEHbl MPOEKTOM CUCTEMBI;
Il) MOHUTOPMHT NpefycMOTPeH, a npeABapuTesibHas 06paboTka He NpeAgycMOTpeHa NPOeKToM cu-
CTEMBI;
IIl) MOHMTOPWHT 1 NpeABapuTenbHas 06paboTka He NPesyCMOTPEHbl NPOEKTOM CUCTEMBI.

MpumeyaHune 5— Cnosa «nNpefycMOTPEH NPOEKTOM CUCTEMBI» O3HAYAIOT, YTO cucTEMa paspaboTaHa Tak. YTo
B Hell NpelycMOTPeH psf, onpeaeneHHbIX AeNCTBIUIA, KOTopble obecneynBatoT HENPepPbIBHOCTL PaboTbl CUCTEMBI.

7) PaspaboTaHbl yCTaHOB/IEHHbIE AeliCTBMA, 3aluanlye Knoyesble PYHKLUN CUCTEMBI OT Hewnc-
npaBHoOCTel. OWNGOK, OTKA30B M NpeALlwecTBYOWNX UM NPU3HAKOB B COOTBETCTBUN C BapuaHTom a)6)l) n
HEeBbINOMIHEHUS AeACTBUI NO pearnpoBaHMI0O HA HEMCNPAaBHOCTM, OWMNGKN, OTKa3bl U NpeALWwecTBylOLIME UM
npu3Hakn B COOTBETCTBUM C BapuaHTamu a)6)) n a)6)LL).
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MpumeyaHne 6 — YcTaHOBNEHHblE AECTBUS pearnpoBaHUs LO/MKHbI ObiTb OCHOBaHbI HA pesysibTartax aHa-
3a NocneacTBuli U BEpOSTHOCTY HEGNAronpUATHLIX COGLITUIA. ITU AeCTBUSA LO/MKHbI ObiTb BbIMOHEHLI CUCTEMOM, a
TaXKe NepcoHasioM, CBSI3aHHbIM C XU3HEHHBIM LIMK/IOM CUCTEMbI.

MpumeyaHune 7 — YCTAHOB/IEHHbIE pPeaKL N BKIHOYAOT ,D,BVICTBVIH nocne nosiBNeHnsa otTkasa.

MpumeuaHne 8— PaccmaTpuBatloTCa Takke 0Tkasbl 4elCTBIIA, BbIMOHSAEMbIX NOC/E BO3HUKHOBEHUS OTKa3a.
[lelicTBMA ANs Taknx OTKa3oB MOryT GbiTb NPEACTaBNEHbl HA HECKO/IbKMX YPOBHSIX U MPUMEHEHbI PEKYPCUBHO K UX OT-
Kasam.

8) Paspa6oTaHbl yHUBepcasnbHble Mepbl A1 COKpalleHUsi BpeAa OT 0TKa30B C HEUAEHTU(ULUPOBaH-
HbIMW MpUUNHaAMMU.

MpumeyaHne 9 — YHuBepcasibHble Mepbl BKIOUAKT BbICTPYI0 UAEHTU(MKALMIO HEMCNIPABHBIX YacTell cucTe-
Mbl. W30M1SLMIO YacTei, paGoTatoLMX CO COOSIMU, C LieMbio 3aluTbl APYTWX YacTeld, hyHKLMOHUPYIOLWMX UCMPaBHO, NoA-
ZiepXaHue oCTaBLUMXCS DYHKLMIA HA YPOBHE, OFOBOPEHHOM B COT/aLLIEHNM 3aMHTEPECOBaHHbIX CTOPOH, U BOCCTAHOB/NEHVE
nocrne oTkasa.

b) Mpy HEOBXOANMOCTH BbINOMHEHbI AEeCTBUSA pearupoBaHus Ha oTKas.
1) HencnpaBHoOCTK, OWINGKN, OTKa3bl M NpefWecTBYOWME UM NPU3HAKN 06HAPYXEHbI.
2) BbINOMHEHbI aHaNM3 MPUYNH N aHanNM3 NocneAcTBuii pakTUYecknx HencrnpaBHOCTEN, OWNGOK, OT-
Ka3oB UM NpefLlecTBYOWNX UM MPU3HAKOB.

MpumevyaHue 10— AHanu3 NocneacTBuii Nocne oGHapyXeHst OTKA30B W T. 4. NMPOBEPSIET NPeSNoOXKeHNS,
cAenaHHble Npy aHanun3e [0 06HAPYXXEHVSI OTKA30B B OTHOLLEHUM DAKTUYECKO CUTyauum, U NOATBEPXKAAET U UMEHSI-
€T pe3y/bTaTbl aHasm3a.

3) Llenb 06paboTkm 06HapYyXEeHHbIX HEMCNpPaBHOCTEW, OWNB0K, 0TKA30B 1 NpeALWecTBYOLWNUX UM NPK-
3HaKOB YCOBEPLUEHCTBOBAHA A5 TeKyLiei cutyauuu.

4) Mpu 06Hapy>XXeHWUW BbINOMHEHbl YCTAHOBEHHbIE AECTBUA N0 pearnpoBaHmnio Ha HemcnpasHOCTHU,
owWwun6KM, OTKasbl 1 nNpejLecTByoWMe UM NMPU3HAKU B COOTBETCTBUM C BapuvaHTOM a)6)l) u geiicTBus no
yMO4aHuio, NpefycMoTpeHHble BapuaHTamu a)6)/) n a)6)LL).

5) Mocne cobbiTuA paspaboTaHbl AeCTBMA NO pearnpoBaHUI0 Ha pakTUyeckme HeucnpasBHOCTM,
owunbKN, OTKasbl 1 NpeaLlecTByOLMe UM NPU3HAKN B COOTBETCTBUK C a)6)H) 1 a)6)LL).

MpumeyaHue 11— MOHUTOPUHI B COOTBETCTBUM C BapmaHToM a)6)/1) no3sonseT 6osee 6bICTPO pacno3HasaTb
oTKasbl U T. 4. C 60/1eB NOAPOOHLIMM AaHHBIMW 4151 AeliCTBUIA pearmpoBaHns N0 CPaBHEHUIO CO C/lyYaeM OTCYTCTBUS MO-
HUTOPUWHIra B COOTBETCTBUM C @)6)1M).

6) leiicTBMA NO pearMpoBaHnio Ha HEUCNPABHOCTM, OWMNGKM, OTKa3bl U NpeaLlecTByoW e UM Npu3Ha-
KN He YBENNUYMBAIKOT BPej 1 He NOBbIWaT PUCK BOZHUKHOBEHUS Bpeja B AafibHeleM.

MpumeuyaHne 12 — B HEKOTOPLIX CyYasx CMsAryatoLLe AeiCTBUS HaHOCAT HOBbIN ywep6. Mpegnonaraercs,
UTO HOBbIN yUIEP6 He NpeBbIaeT yuiep6 B CUTyauum, Korga AeicTBUs Mo CHUXKEHUIO yuiep6a OT HemcnpasHOCTel, oLn-
60K. OTKA30B He NPeAnpPUHAMALOT.

7) Bpep nccnegyemMoii CMCTEME M CBSAA3aHHLIM C Hel cMcTeMaM CoKpalleH B LiefIoM.
8) [leiicTBMA No pearnpoBaHNio Ha 06HapYXXeHHble 0Tka3bl MpoaHanM3NpoBaHbl OTHOCUTE/ILHO Lienu,
yCOBEPLIEHCTBOBAHHOI B COOTBETCTBUM C b)3).
c) O6ocHOBaHMe AeiicTBUI N0 pearMpoBaHuUIo NOMy4YeHO B pe3y/bTaTe aHanmsa npouecca obecneyeHns
OTBETCTBEHHOCTU.
1) Yuwep6, HaHeCeHHbl/i 0TKazaMy, KOMNEHCUPYIOT B COOTBETCTBUN C YCTAHOB/IEHHbIM COrNalleHnemM.
2) YcTaHOB/EHO AOBEpPUE K CUCTEME.

MpumeyaHue 13— Hanpumep, [OBEPUB MOXET ObITb JOCTUTHYTO C MOMOLLBIO PACMPOCTPAHEHNS NOC/E KaX-
[l0ro pearnpoBaHusi Ha oTka3s nHdopmauum (1) B c/iyuas rapaHTum 0 TOM. 4TO AeNCTBUA peakumun JOCTUTIN UK JOCTUTHYT
CBOVX Lieneii (2) B cnyyaB nepecMoTpa rapaHTuv 4151 XKM3HEHHOrO Lykna cmucteMsl (MyHKT 5) 0 ToM. 4To 6GyayLime nosTo-
PEHVA oTKas3a NpeaoTBpaLLeHb.

3) 3anHTepecoBaHHble CTOPOHbI 1 06LWECTBEHHOCTL MH(POPMUPYIOT O pe3ynbTaTax pearmpoBaHus Ha
oTKa3. dTa MHopmauua BKIYaeT:
1) o6ocHoBaHWe ob6nact MAeHTUULMpPoBaHHOTO Habopa HeucnpaBHocTeli, oWNBOK, OTKA30B M
npeaLwecTBYOLWUX UM NPU3HAKOB;
II) o6ocHOBaHMe NnaHUpyembix AeACTBUIA NO pearnpoBaHU0 Ha 06HaPYXEHHble HEeUCNPaBHOCTH,
ownbKM, 0TKasbl U NpejLecTByOWMe UM NMPU3HAKK;
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Ill) pesynbTaTbl aHanAn3a nocneAcTBUA O6HApPYXEHHbIX HeucnpaBHOCTelN, OWM60K, 0TKA30B Wau
MpepfLwecTBYOWMX UM NPU3HAKOB;
IV) pe3ynbTaTtbl f,eficCTBWIA MO pearupoBaHunio Ha 0TKa3 U UX aHaius.
4) TpepacTtaBneHa Heobxoanmas nHopmauusa 4na aHanusa npouecca o6ecneyeHns 0TBETCTBEHHOCTU.

MpumeyaHue 14— [ecTpyKTUBHbIE N3MEHEHUS MOTYT Bbi3BaTb OTKa3bl, 3@ KOTOPble He HECET OTBETCTBEH-
HOCTb HW OfHA 3aMHTepecoBaHHasi CTOPOHa, a TaKKe OTKasbl, pearmpoBaH1e Ha KOTOpble HEBO3MOXHO. NpeaocTas/ieHne
Heo6XoAMMOI MHGopMaLMK ANnst aHanusa npouecca obecneyeHns 0TBETCTBEHHOCTY NO3BONSET GbICTPO pacno3HaBaThb
Takue U3MEHEHUS N NPUMEHATL K HUM aHasIn3 NpoLecca akkoMoaauuy U3MeHeHNii, KOTOPbI 1ccelyeT AeCTPYKTUBHbIE
M3MeHeHMs.

d) XXM3HEHHBIA UMK CUCTEMBI YYHLWEH NyTEM NPOBeAEHUs aHann3a npolecca corfacoBaHus nUsmMeHe-
HWUI Ha OCHOBE [aHHbIX O PaKTUUECKUX OTKa3ax v peakuuu Ha oTKasbl.
1) Llenb ynydlweHuns onpegeneHa v cornacoBaHa.

MpumeyaHne 15— Llenb BKIOYAET NpeAoTBPALLEHNE NMOBTOPEHNS OTKA30B, Y/y4lleHWe cTpaTeruy akcnaya-
TauuyM CUCTEMbI, YNydlleHne Lenein cMCTeMmsl, yayudlleHre npoLeccoB NAeHTUMKaLMN OWNGOK U MEHEMKMEHTA puUCKa.
OnpegeneHve Leny BkIoYaeT naeHTudmkaumio haktuiecknx NnocneAcTBUil 0Tkasa B COOTBETCTBUM C aHa/IM30M nocnes-
CTBWIA. OLLEHKOI Bpeaa 1 OLEHKOW 3HaYeHWs paboTbl CUCTEMbI.

2) Heobxoanmas uHopmaLmsa npeacTasieHa 418 aHanm3a npowecca corfiacoBaHust NU3MeHeHW.
6.4.3 Tpoueccobl, aelicTBUS 1 3agaun
AHanun3 npouecca pearmpoBaHusa Ha OTka3 JO/XKeH 6biTb BbINOMHEH NPU UCNONb30BAHUWN AENCTBUA ©
3ajay cnegylwmnx npoLeccos, ycTaHoB/EHHbIX B [1].
<6.1.1> Mpouecc npuobpeTeHns
- <c)l)>: CornaweHne Mexay nokynatenem v NocTaBLLMKOM AO/DKHO MAeHTUuumposatb Ko4eBble
PyHKLMN, KOTOpble AO/HKHbI ObITh 3alMLLEHbl OT OTKA30B, U uenu 3awutsl [a)l), a)2), a)5)].
- <d)1)>: OueHKa BbIMO/IHEHNA COrnalleHus f4omKHa NOATBEPXAaTh, YTO Lie/in 3aliuTbl B COOTBETCTBUN
¢ <c)1)> un pesynbTathl (b). €)] AOCTUTHYTbI N 06ecneYeHsbl.
<6.1.2> Mpouecc nocTtaskn
- <c)1)>: CornaweHue mexgy nokynatrenemM U nNocTasBLUKOM AO/KHO MAEHTUDULMPOBATL K/lOYeBble
PYHKLMN, KOTOPble AO/DKHbI ObITh 3alMLLEHbI OT OTKA30B, W Lenun 3awutsl [a)l). a)2), a)5)].
- <d)1)>: OueHKa BbINO/IHEHNA COrnaleHns Ao/KHa NOATBEPXAaTb, YTO LeNn 3aWunTbl B COOTBETCTBUN
€ <c)1)> n pesynbTarthl [b). C)) AOCTUTHYTbHI U 06ecneYeHsbl.
<6.2.1> lNpouecc ynpaBfeHNa MOLENbI0 XU3HEHHOTO Lukna
- <a)5)>: YcTaHOB/IEHHbIE MOAENN XU3HEHHOTO UMKAa AO/KHbI ONpefensaTb B3anMOCBSA3b NpoOLECCOB
XW3HEHHOro uuknia, 4To obecneynBaeT NojsyyeHve BCex pe3ynbTaToOB aHaaMsa npouecca pearnpoBaHua Ha
oTkas [a), b), c), d)].
<6.2.4> lpouecc ynpaB/ieHNsa YesiloBeYeCKMMN pecypcamu
- <a)>: HaBblkU1, KOTOPbIE AO/KHbI ObiTb MAEHTURULNPOBAHbI, BKIOYAT HaBblKU, HEOOGXOANMbIE ANS
NOHUMAHWSA Lenn CUCTEMbI, N HaBblKWM, HEOBX0AMMbIE AN NPUMEHEHUS NOHUMAaHUA Lenn cucTembl K paspa-
60TKe Cc yyacTuem 4yenoBeka, 4To obecneumBaeT pesynbTaTthl (a)7), a)8). b)].
<6.2.5> lNMpouecc MeHegXMeHTa KayecTBa
- <b)>: OueHka MeHe[XMeHTa KayecTBa A0/HKHA aHanM3npoBaTb O6HapyxeHue n o06pabOTKy Heuc-
npaBHOCTEl. OWNG0K, OTKA30B 1 NPeALWecTBYOLWMNX UM NPU3HAKOB, UAEHTUMULUPOBAHHbLIX B COOTBETCTBUM C
[a)3)1, kak npegnonaraeTca B (b). c)].
<6.3.2> pouecc oueHKN 1 ynpas/ieHUs MPOEKTOM
- <a)>: OueHka npoekTa u cTpaTterns ynpas/fieHUA NPOEKTOM [O0J/KHbI OTpaxaTb oblwee NoHWmaHue,
ycTaHOB/IeHHOe B [6.2.2 a)], 4TO6bl NogaepXuBaThb:
- pa3paboTKy 06U MX Mep NPOTUBOAENCTBUA OTKa3aM, He NOArOTOBMEHHbIX B MPOEKTe, N 0TKasaM C He
BbISAB/IEHHbIMMW NpuynHamm (a)8)),
- coBeplUeHCTBOBaHMe Lieneit o6paboTkn oTkasos [b)3)].
- pa3paboTKy AeCTBMI peakunm Ha OTKasbl, He MOATOTOBMEHHON Npu npoekTupoBaHumn (b)5)].
- <C)>: YnpaB/fieHne NpoOeKTOM AO/IKHO BKIOYaTh B cebs aHann3 npouecca akkomogauun n3meHeHui,
CBSI3aHHbIX C afanTayueli cuctemMbl 4N NpefoTBpaLLeHMs NOBTOPHbLIX 0Tka3os [d)J.
<6.3.4> pouecc MeHeaXMeHTa pucka
- <a)l), a)2), b)2). c). d)1), d)2), d)4). e)>: Mpouecchbl 1 Npoueaypbl MEHEAXMEHTaA pucka npuseneHbl
BITOCTP NCO 310001 FOCT P MCO/M3K 31010. Kpome TOro, A0/IXHbl 6bITb NAEHTUULMPOBAHbLI B COOT-
BeTCcTBUM C (a). b)8)]:
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cnocobbl 06MeHa MHopMaunein n KoHcynbTauunii B 061acTu pucka, KOHTPONs n 06paboTkn pucka;
cnocobbl COKpaleHNs 0TKa30B C HEBbIABMEHHbIMU NPUYMHAMMK;
cnocobbl cokpaleHus yuep6a oT paboTbl CUCTEMbI U CBA3AHHbIX C HEW APYTUX CUCTEM;
pesynbTaTbl aHanM3a NocnefcTBMil U aHanm3a NpasfonoAo6mMs B NMCbMEHHOR chopme.
nepeyeHb BO3MOXHbIX COObITUIA, MPUHOCALWLUX Bpes; nepeyeHb cobbITUIA, NPUHOCALLNX Bpes, KOTO-
pble cYMTalT MasoBepPOATHbIMU, HO 3a KOTOPbIMW YCTAHOBNEH MOHWUTOPUHT: NepeyeHb Co6bITHiA, NpUHOCA-
WKUX Bpes, KOTOpble CUMTAOT MasoBEPOATHLIMU, HO 3 KOTOPbIMW HE YCTAHOB/IEH MOHUTOPUHT;
- 06beKkTBHOE 060CHOBaHWe afekBaTHOCTU Habopa cpeacTB AN1A 06HapPYXEeHUS HeUCrnpaBHOCTEW,
OWNGOK, OTKA30B W NPeALIEeCcTBYOWNX UM NPU3HAKOB;
- cnocobbl agantauum cucTemMbl K U3MEHEHUSAM B OTHOLLIEHWUMW OTKa30B.

<6.4.2> MNpouecc onpeaeneHns Tpe6oBaHnii 1 NoTpebHOCTel 3aMHTEepPeCcOBaHHbIX CTOPOH

- <b)2)>: MoTpPe6HOCTN 3anHTEepPeCcoBaHHbIX CTOPOH [O/KHbI ObiTb MAEHTUDULUUPOBAHbLI BMecTe C MNo-
TpebHOCTAMM B 3awuTe oT 0TKa3os (a)l), a)2)]. MoTpebHOCTN 3aMHTepecoBaHHbIX CTOPOH 4OJ/KHbI BKIOYaTb
NOTPEOHOCTb B HEMPUUYUHEHUN Bpeaa Uccnefyemoi cucteMe un CBsisaHHbIM € Heli cuctemam (a)8), b)7)].

- <c)l)>: AHanus3 npepctaBUTE/NbHbIX CUEeHapues [O/MKEH MNOMOYb WAEHTUdPUUMPOBaTb K/O4YeBble
yHKUMK, Tpebylowme 3awnTel [a)l)). DTOT aHanu3 BkIYaeT B ceba aHann3 pucka 0TkasoB Ana onpegene-
HUA NOTpe6HOCTU B 3aliMTe OT OTKa30B (a)2)] U aHann3 Bpeaa, KOTopblli uccnegyemas cucteMa MoXeT Ha-
HECTWN CBSI3aHHbLIM C Heli cuctemam [b)7)].

- <d)2)>: NpeHTudukaumna TpeboBaHuii n PYHKLMIA 3anHTEpPEeCcOBaHHbIX CTOPOH BK1oYaeT 0603HayYeHmne
K/0UEBbIX PYHKLUMNIA, TPEOYWMX 3aWnTbl OT 0TKa3oB [a)l)]. n uenu 3awmntsl (a)2)]. TpeboBaHUA 3anHTEpPECO-
BaHHbIX CTOPOH AO/DKHbI BKAOYATb TPe6OBAHUA HEMPUUYUHEHUSA Bpeja uccregyemoi cucteme u CBA3aHHbIM
c Heli cuctemam (b)7)].

- <e)l)>: AHanu3 nonHoro Habopa TpeboBaHWii 3anHTEPECOBaAHHbIX CTOPOH AO0/DKEH BKOYaTb aHann3
pucka OTKa3oB KUYEBLIX (MYHKUMIA ANA onpeAeneHns uenu ux 3awutbl (a)2)]. paccMoTpeHue obuux mep
NPOTMBOAENCTBMA OTKasam C HeBbISIBIEHHbIMU NpuynHammu [a)8)] n paccmoTpeHue yuiepba, KOTOpbIA nccne-
aoyeMas cuctema MoXeT HaHeCTU BCeM CBSi3aHHbIM C Hell cuctemam (b)7)]. AHanNU3 fomMKeH naeHTuguunupo-
BaTb HEMCMPAaBHOCTYW, OWMNGKN, OTKa3bl M NpeALecTBYOWMNE UM NPU3HAKN, KOTOPble BO3AENCTBYIOT Ha K/lo4ye-
Bble (PYHKLMK, N UX nocnencteuna (a)4). a>b).

- <e)2)>: KpuTuueckne nokasatenu paboTbl AO/MKHbI BKNKOYATb Mepbl CTeneHel 3aliuTbl KAYeBbIX
hyHKUMiA [a)2)]. 06paboTkn 0TKa3oB U T. 4. [a)5)].

- <f)1)>: CornaweHune no TpeboBaHNAM 3anHTEPECOBAHHbIX CTOPOH JOJ/IKHO BKIOYaTb NepeyeHb Kto-
yeBbIX PYHKUMWIA, Tpebyownx 3awmnTbl (a)l)). uenm sawmnTbl Ka4veBbiX yHKLUA [a)2)]. uenn o6paboTkn oT-
Ka30B. BO3AECTBYHOLWMX HA KNOUYeBbIe DYyHKUMK ()5)].

<6.4.3> lMpouecc onpeaeneHns TpeboBaHuii kK cucteme

- <b)1)>; OnpegeneHne KNUYEBbIX PYHKLUIA OOMKHO BKIOYATh:

- uenu 3awuTbl OT 0TKa3oB (a)2)];

- naeHTMduKayno HencnpaBHOCTEN, OWNBOK, OTKA30B U NPeALIeCcTBYOLWNX UM MPU3HAKOB, KOTOPbIe
BO3ENCTBYIOT Ha (DYHKLMIO, BKAOUAa OWKNGKM Blanmopaelicteus (a)3));

- uenun o6paboTkn MAEHTUMULUPOBAHHBIX HEMCNPABHOCTEN, OWMNGOK, OTKA30B M MpesLecTBYOLWNX
MM npu3Hakos (a)5)]:

- Knaccudmkaumio o6paboTkM Kaxaon MAeHTUUULMPOBAHHOW HEeMCnpaBHOCTU, OWWGKM, OoTKasa u
npeaLwecTBYOLWMNX UM NPpU3HaKkoB [a)6)].

- <b)3)>: NpgeHTudukayma TpeboBaHWii K CMCTeMe, CBA3AHHbIX C PUCKOM W T. A4., AO/HKHA AonyckaTb
NAEHTUMKALMNIO KNYEBbIX PYHKUWI, KOTOpble AO/MKHbI ObiTh 3alwuuieHbl oT oTkasoB (a)l)]. Heob6xoanmo
naeHTuduLmposaTb;

- Tpeb6oBaHMA 3alWNTbl KIOYEBbIX QPYHKUWI [a)2)]:

- TpeboBaHUA 06paboTKM COOTBETCTBYIOLMX HEUCTPABHOCTEel U T. 4. [a)5)];

- TpeboBaHue TOro, 4Tobbl peakyma Ha 0Tkas He ycyrybnsana spej oT 0TKa3oB U He yBenuymusana puck
nosiBneHusa gansHewero spega (b)6)];

- TpeboBaHUA MOHUTOpPUHra 6yaywux otkasos n 1. 4. [b)1)];

- Tpe6oBaHuA cokpalleHus yuiepba, KOTOpbIN nccnegyemMas cucTteMa MOXeT HaHEeCTU CBSI3aHHbIM C
Heli cuctemam (b)7)].

- <b)4)>: Onpepenexve TpeboBaHwuii kK cucteme n nx 060CHOBaHWE AO/MKHO BKAOYATL cneayouiee.
- Tpe6oBaHue 3alnTbl K1YeBO yHKLMK (a)2)] U hyHKLMIT 06paboTKM 0TKa30B U T. 4. (a)5)];
- NpPOC/NexXnNBaeMoCTb BblLLEYNOMSHYTbIX TpeboBaHWii [0 NCXOAHBIX PYHKLMOHANbHbLIX TpeboBaHui

(©)-
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- <c)1)>: AHanM3 NosIHOro Habopa TpeboBaHU K cUCTEME AO/IKEH BK/OYATb aHann3 nocneacTeunii Bos-
MOXHbIX OTKA30B K/UeBbIX PYHKLMIA (a)4)], KOTOpbIA AonNycKaeT:

- onpegfeneHune uenei 3awunTbl KNHYEBLIX PYHKUWUIA (a)2)] 1 ueneli 06paboTkn MAEHTUULUPOBAH-
HbIX OWMNGOK 1 T. 4. [a)5)];

- pa3paboTky 06l mMX Mep 3aluTbl OT 0TKA30B C HEBbIABNEHUbIMY NpUuYnHamMu [a)8)];

- WUCKNIYEHVE YBENNYEHUS Bpefa U pucka fanbHeliwero BpeAa oT AeicTBUA peakuun Ha oTkas [b)6)];

- cokpalieHue Bpefja, KOTOPbIA uccrnegyemas cucteMa MOXeT HaHecTu ce6e U CBA3aHHbIM C Heil
cuctemam (b)8)].

- <C)2)>: KpuTunyeckue nokasatenu [eATeNbHOCTWM [AOJDKHbI BKAOYaTb MokasaTenn CTeneHu 3awuTbl
Kno4YeBbIX PyHKUNIA [a)2)] 1 06paboTkn HeucnpasHoOCTeN u T. 4. (a)5)].

- <d)1)>: CornaweHne o TpeboBaHUAX K CUCTEME AO/DKHO BKAOYATb MepedeHb KN4veBbiX PYHKUWUNA,
Tpebyrwnx 3awmnTbl [a)l», 4enun 3awmnTbl KNoYeBbiX PYHKUMIA [a)2)]. uenn o6paboTKM HEUCNPABHOCTEN U T. 4.
KOTOpble BO3AelCTBYIOT Ha koueBble pyHkuun (a)5)].

- <d)2)>: MpocnexmBaemMocTb OT Tpeb6OBaHNN K MOHUTOPUHTY A0 TPebOBaHU K KNOYEBbIM (PYHKUNAM
O0/XKHA NoAAepXMnBaTbCa C Lenbio obecnevyeHnss 0OTBETCTBEHHOCTHY 3a peakuuto Ha oTkas (b)1), c)].

<6.4.4> lMpouecc onpefenieHns CTPYKTYpbl

- <a)2)>: NpeHTudunuympoBaHHble 03ab04YEHHOCTN 3aNHTEePECOBaHHbIX CTOPOH A0/KHbI ObiThb OTPaXeHb!
B LEeNAxX 3almnTbl KNoUYeBbIX PyHKUMIA [a)2)] 1 uensx o6paboTkn HencnpaBHOCTEW U T. 4. (a)5)] B utepaumnsax
npouecca onpefeneHnsa CTPYKTypbl BMeCTe C NpoLeccom onpefeneHns TpeboBaHuini n notTpebHocTeli 3aunH-
TepecoBaHHbIX CTOPOH ¥ NpoLeccom onpegeneHnsa TpebosaHuii k cucteme. O3ab04YeHHOCTN 3anHTEPECOBaH-
HbIX CTOPOH OTHOCMTE/IbHO Bpeja cucTemMam, CBA3aHHbIM C UCCefyeMOoli CUCTEMOM, JO/KHbI ObiTb UAEHTU-
huymposaHsbl (b)7)].

- <c)>: fonxHbl 6bITb paspaboTaHbl MOAENN N BUAbLI aHanu3a, Hanpas/ieHHble Ha 06paboTKy Heucnpas-
HocTell N T. 4. (a)5). a)6)]. ux o6HapyxeHue [b)1)]. yacTHble 1 06ULMe peakynn Ha oTkas (a)7), a)8)]. Bzammo-
[eNcTBMA Mexay AeNCTBUAMU peakymm Ha 0TKas U ApyruMu yHKUUAMM CUCTEMbI LO/DKHbI 6biTb Hanpas/eHbI
Ha TO. YTO6bI M3bexaTb yBeNnYeHna Bpega oT 4eCTBUIA peakunmn Ha oTkas (b)7)].

- <C)2)>: JoMKHbI 6bITb MAEHTUDULUPOBAHBI KNOYEBbIE 06BEKTLI CTPYKTYPbI, CBA3@HHbIE C K/TH0YEBLIMU
PyHKLUMAMU 1 nx 3awuToii [a)l), a)7)].

- <d)1)>: LoXKHbI 6bITb MAEHTU( ULMPOBAHbI KNHOYEBbIE 31IEMEHTbI CUCTEMbI, CBA3AHHbIE C K/T0YEBLIMU
06bekTaMu CTPYKTYpbI, 415 3aLUTbl KOYEBbIX YHKUMIA [a)1). a)7)].

- <d)2), d)3)>: Ownbkn B3anmMopeicTBna, UX OOHApYXeHNe U KOHKPeTHble 06LliMe peakyum Ha HUX
LOMKHbI 6bITh YUTEHbI NPU onpeaeneHnn nHTepdeicos Mexay afieMeHTaM CUCTEMbI U BHELWWHUMY 06bekTa-
MU 1 Npu pasgeneHnn TpeboBaHnii No anemeHTam cuctemsl (a)3), b)l). a)7). a}8)]. BaanmopeiicTBus mexay
peakumMaMu Ha oTKasbl M APYTMMU PYHKLUSMU CUCTEMbI AO/KHbI ObiThb YUYTEHbI BO M3bexaHue yBennyeHus
Bpefa oT AeicTBuii peakymn Ha oTkas (b)6)].

- <f)2)>: MpuHATUE CTPYKTYPbl 3aUHTEPECOBAHHbLIMWU CTOPOHAMU AO/IKHO BKMOYATb NPUHATUE CTPYKTY-
pbl 06paboTkn HemcnpaBHOCTEW U T. 4. [@)6)]. KOHKPETHbIX peakunii Ha oTka3 [a)7>]. 06l X peakunii Ha oTkas
(a)8)1. o6HapyxeHusa HencnpaBHocTel u T. 4. [b)1)].

- <f)6)>: MpocnexmnBaemocTb OT Lefieit 06paboTKn HeMCNpPaBHOCTEN U T. 4. (2)5)]. CTPYKTypbl 06pa6oTKK
HeucnpasBHOCTeN 1 T. 4. (2)6)). KOHKPETHbIX peakuunii Ha oTkas [a)7)]. 06wWKx peakuuii Ha oTkas [a)8)] n obHa-
py)XeHus HencnpasHocTel U T. 4. [b)1)] 4o uenei 3awmnTsl [a)2)] 4ONKHA NOAAEPXKMBATLCA ANA OTYETHOCTM O
peakuumn Ha oTkas [c)].

<6.4.5> lMpouecc onpegeneHns npoekta

- <a)2)>: lonkHbl 6bITb ONpefeneHbl XapakTepUCTUKM NPOeKTa, CBA3aHHbIe C 06W MY MepaMu 3aLmTbl
OT OTKa30B C HEBbIABNEHUbIMY NpuYnHamu (a)8)].

- <a)3)>: MpuHuMnbl pa3paboTkn npoekTa A0/HKHbI 06ecneynBaTbh PyKOBOACTBO NO aHanu3y npouecca
akkomogauun M3MeHeHuin nocne pearmposaHus Ha oTkas (d)].

- <b)l)>: Tpe6oBaHUA 3alLUTbl KIOYEBbIX PYHKUMIA [a)2)] 1 06paboTku HencnpasHocTel n T. 4. [a)5>]
[O/MKHbI 6bITb pacnpeenieHbl Mo 3/ieMeHTaM CUCTEMBI.

- <d)3)>: MpocnexnmBaemMoCTb OT XapakTepuUCcTUK NpoekTa 418 06paboTkM HemcnpaBHOCTEN 1 T. 4. [a)6)],
KOHKPETHOWN peakuyun Ha oTkas (a)7)]. obwux peakumniti (a)8)] n o6HapyxeHusa [b)1l)] 4O 06HLEKTOB CTPYKTYpPbI
ANS 3awWmnTbl KNoYeBbIX PyHKUKiA (a)2)] n ueneit o6paboTkun ownbok (a)5)] AomkHa nogaepxmBaTbea NS Le-
nei otTyeTHocTH [C)].

<6.4.6> lpouecc aHann3a cucTemsbl

- <c)1)>: NpocnexusaeMocTb pe3ynbTaToB aHanu3a cucTeMbl JO/DKHA NoAdepxuBaTbcs Ana obecne-
YeHUsa CBOEBPEMEHHOr0 oTyeTa 0 peakuuu Ha oTkas (C)].
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<6.4.7> lNpouecc N3roTosB/ieHns

- <c)2)>: MpocnexmBaeMocTb OT NEPEUYNCNEHHOIO HUXE A0 XapaKTepucTuK NnpoekTa AOo/KHa nogaep-
XuBaTbCs AN OoTYyeTa O peakumn Ha oTkas (c)]:

- WN3rOTOB/IEHHbIX 3/1IEMEHTOB CUCTEMbI A8 06pabOTKM HeucnpaBHOCTEN, OWNBOK, 0TKA30B W npes-
LWeCTBYKOLWMX UM Npu3Hakos [a)6)];
- KOHKpEeTHbIX peakuuii Ha oTkas (a)7)];
- 06wux peakyuii (a)8)];
- 06HapyxeHusa HencnpasBHOCTEN, OWNGBOK, OTKA30B M NpeALlecTBYOLWMX UM npu3Hakos (b)1)].
<6.4.8> MNpouecc nHTerpayun

- <a)l)>: ins npoBepky NMpPaBUbHOW 3KCMAyaTauMm U LenoCTHOCTU COOGPaHHbIX MHTepdeiicoB 1 Bbl-

6paHHbIX (PYHKUNIA cMCTEMbBI HEOBXOANMO KOHTPONMPOBATh:
- UHTepdeicbl KNOUYEBbIX PYHKUMWIA, NAEHTURULMPOBAHHbLIX B [a)1));
MHTepdeincbl hyHKUNIA 3aWwnTbl KAOYEBbIX PYHKLUMIA (a)2), a)5). a)7). b)l). b)5)];
- OWWGKN B3anMMOAENCTBUS 3NeMeHTOB cuctemsl (a)2), a)8), b)7)l;
- o6wume mepbl 3aWnTbl OT OTKA30B N0 Bcei cucteme (a)8). b)6). b)7)];
- TO. YTO peakuun Ha 0TKa3 He YBENMYMBAIOT Bpej v pUCK AanbHeliwero Bpega [b)6)];
- BO3MOXHbIi Bpef, KOTOPbI uccaegyemas cucTeMa MOXEeT HaHecTW CBS3aHHbIM C Heil cucte-
mam (b)8)].
- <b)3)>: MNpoBepka WHTepdelicoB, BblOpaHHbIX YHKLUUA N KPUTUYECKUX XapakTepucTuk KayecTBa
BK/IlOYAET cnegyolee:
- MAeHTMduKaLno BO3MOXHbIX OLING0K B3aumogeicteus (a)3), a)7), b)7)];
- NPOBEpPKY pe3yNbTaTUBHOCTM 06 UX Mep 3awWmnTbl OT 0Tkasos (a)8)];
- MPOBEPKY TOro, 4YTO peakyMsa Ha 0TKa3 He yBennumBaeT Bpej W puck ganbHeiiwero spesa [b)6)];
- NPOBEPKY BO3MOXHOr0 BpeAa, KOTopblii uccnegyemas cucteMa MOXeT HaHeCTW CBA3aHHbIM C Hell
cuctemam (b)8)].

- <c)2)>: lMpocnexnBaeMoCTb WHTErPUPOBAHHbLIX 3/IEMEHTOB CUCTEMbl AO/KHA NoAjepxusBatbCs
cnocobom, gonyckawlwmnm 6bICTpoe pearuposaHue Ha oTkas (b)] 1 CBOEBPEMEHHbIN OTYEeT 0 peakyuu Ha
oTkas (c)].

<6.4.9> Mpouecc Bepudurkaumnum

- <a)l)>: O6nacTb NpUMEHEHNA U felicTBUA BepudmnKaLny AO/DKHbI BKIOYaTb BepudnkaLmio goctmxe-
HMA Lenei 3alWuTbl KAOYEBbIX MYHKUNIA [a)2)] 1 06paboTkn HemcnpaBHocTel U T. 4. [a)5>].

- <C)2)>: VIHUMAEeHTbl B aKcnayaTtauuy f0MKHbI 6biTb 3aperncTpupoBaHbl U NPOCAEeXeHbl 40 paspelue-
HUA Npo6nembl cNOCO60M, AOMYCKAOLW MM CBOEBPEMEHHbI OTHET 0 peakyumn Ha oTkas (c)).

- <c)3)>: CornaweHne Mexay 3auHTepecoBaHHbIMWU CTOPOHAMMK O TOM. 4YTO yCTaHOB/IEHHble TpeboBa-
HUSA BbINOJ/IHEHbI, AO/DKHO BK/AOYATb COrflalleHne o TOM. 4TO Lenn o6paboTkn HemcnpaBHOCTelM U T. 4. BbINO/-
HeHbl [a)5>].

- <c)4)>: MpocnexnBaeMocTb pe3ynbTaToB Bepudukauum goMKHa NoaaepxmBaTbca cnoco6om, fony-
CcKawLWuM 6bICTPYL0 peakunto Ha 0Tka3 (b)] M cBOEBpEMEHHbI OTYET O peakunmn Ha oTkas (c)].

<6.4.10> lNpouecc nepemeleHns

- <b)5)>: Oby4yeHne onepaTopoB U T. [. [O/KHO ObITb 3an/aHMPOBAHO Kak YacTb 06Lero pearmpoBaHus
Ha 0TKa3 U Mep 3awuTbl OT 0TKa3oB (a)7), a)8)]. ObyueHne A0MKHO BbipaboTaTh Y 3anHTEPECOBaHHbIX CTOPOH
HaBblKM JOCTWXeHUA (b)] nocpeacTBOM yyacTusa yenoBeka.

- <b)9)>: AHann3 roToBHOCTM K aKCMayaTauuu Ao/HKEH NOATBEPANUTb, YTO AOCTUXEHME Leneli B COOT-
BeTcTBUM C (a)2), a)5), a)8). oT b)1) Ao b)7)] NpofEMOHCTPUPOBAH.

- <C)2)>: VIHUMAEeHTbl B aKcnayaTtauuy f0MKHbI 6biTb 3aperncTpMpoBaHbl U NPOCNeXeHbl A0 paspelue-
HUSA Npo6sieM cnoco60oM, JONyCKalLWMM CBOEBPEMEHHbI OTYET O peakynn Ha oTkas (c)].

- <c)3)>: NMpocnexnBaemocTb NepeMeLeHHbIX 3/1EMEHTOB CUCTEMbI AO/KHA NOAAEPXKMBATLCA CNOCO-
6oM. gonyckalwmnm 6bICTPYO peakuuto Ha oTkas (b)) U1 CBOEBpPEMEHHbI OTYET 0 peakuum Ha oTkas (C)].

<6.4.11 > lMNpouecc Banngauunn

- <a)l)>: O6nacTb NpUMEHEHUs 1 felicTBMA BanugaLuum 4o/MKHbI BKOYaTb cnegyollee:

- Banupaumio 3almnTbl KNYeBbIX MYHKUNIA B OTHOLWEHUN ux ueneli (a)2)];
- BanAupgayuto o6paboTKM HEUMCNPABHOCTEN 1 i. 4. B OTHOWEHWM UX ueneii [a)5)];
- Banupauuio obLwmx Mep 3almnTbl OT OTKA30B C HEBbISABMIEHHLIMY NpuYnHamm [a)8), b)l), b>4) — b)7)].

- <C)2)>: VIHUMAEeHTbl B aKcnayaTtauuy f0MKHbl 6biTb 3aperncTpMpoBaHbl U NPOCAeXeHbl A0 paspelue-
HUA npobnem cnocob6om, AoMycKalLWmMM CBOEBPEMEHHbIN OTYET 0 peakuuy Ha oTkas (c)].
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- <c>4)>: MpocnexnmsaemMocTb BaIMANPOBAHHbIX 3/1EMEHTOB CUCTEMbI AO/KHA ObITb NOAAepXaHa cno-
coboM. gonyckawLwmm 6bICTPY0 peakuunto Ha oTkas (b)] 1 cBOEBPEMEHHbI OTYeT 0 peakuun Ha oTkas (c)].

<6.4.12> Tpouecc akcnayarayunmn

- <a)l)>: Ctparterusa akcnayatayumn foshkHa BKAYaTb cnegyowmne npoueaypsl (b)l:

- npouenypbl 06HapyXeHua HeucnpaBHOCTeW W i. 4. [b)1)] n nporHo3MpoBaHMA 0TKa30B MO npejlue-
CTBYOLWMUM UM NpU3HaKaMm;

- npouejypbl MOHUTOPUHIA HencnpaBHoCcTel 1 m 4. B knaccax 1) u lIl) [a)6)];

- npouegypsl B cootBeTcTBMM € (b)3)] 1 (b)5)]. rapaHTMpyloLLMe rOTOBHOCTb 6bICTPOrO y4acTus 4yesno-
Beka B 0O6HapyXeHUn HencnpaBHOCTENR N T. 4.

- <a)5)>: ObyyeHune nepcoHana AO/HKHO 6bITb 3an1aHMPOBAHO Kak YacTb 06LWMX MEP B COOTBETCTBUU
¢ (a)8)] M fOMKHO NOATOTOBUTbL Y 3aUHTEPECOBAHHbIX CTOPOH CMOCOBHOCTL AocTurath (b)] nocpencTBOM yya-
CTWS YenoBeka B COOTBETCTBUM C NMOHUMaHUEM Lenel cucteMbl. TpeboBaHUA KBanuukaumm 4oMKHbI BKO-
yaTb Tpe6oBaHNS K YNOMSIHYTOW Bbllle CMOCOGHOCTH.

- <b)3)>: MOHMUTOPUHT 3KCMIyaTayny CMCTEMbl AOKEH BKIOYATb MOHUTOPUHT HeMCNpaBHOCTEN, owm-
60K. 0TKA30B 1 NpeALwecTBYOWMUX UM NpuYnH B kKnaccax I) u 1) (a)6)] 415 BO3MOXHOCTU UX 06HapyXeHusa B Co-
otBeTcTBUM C [b)1)]. MpK 0BHAPYXEHUN HEUCNPABHOCTEN U i. 4. AOMKHbBI 6GbITb BbINO/IHEHbI NpOLEAYpPbl CTpa-
Terum akcnayartauum, obecneymBarwLme noayvyeHne pesynbtatos [0T b)2) go b)7)]. a ux pesynbTaTbl fOKHbI
6bITb OLeHeHbl (b)8)].

- <b)4)>: NaeHTudurkauna HenpneMmnemblx pe3ynbTaTtoB AO/KHA BKNOYATb OLEHKY peakuun Ha oT-
ka3 [b)8)) n nHMuMMpoBaTb aHanM3 nNpouecca CornacoBaHnsa U3MeHeHW ANs ynydwexHus cuctemsl (d)].

- <b)5)>: Llenn akcnayaTayuu CUCTEMbl B HenpeaBUAEHHbIX 06CTOATEIbCTBAX, HEOOXOAUMbBIX ANA He-
NPepbIBHOrO BbINONHEHNA (YHKLMWIA, U YCNOBMA, Bbi3blBalOliMe aKcnayaTauuio B HenpeaBUAeHHbIX 06CcToNA-
TeNnbCTBax. AO/HKHbI ObITb BK/IOYEHbI B LENN 3aWuThl KIOYEBbIX PYHKUUIA B (a)2)] U uenm o6paboTkm Heuc-
npasHocTeli 1 T. 4. B [a)5>].

- <c)1)>: PesynbTaTbl aKcnayataumm n aHomManuii 4O/MKHbI 6bITb 3aperncTpupoBaHbl CNOco6oM, fony-
cKalwWwmuM oTYeT 0 peakumm Ha oTkas [C)) u ynydweHue cuctemsl (d)).

- <€)2)>: NHUunAeHTbl v npobembl B aKkcnayaTauny 4o/MKHbI 6bITh 3aperncTprpoBaHbl U MPOC/IexXnBaTb-
cs cnocobom, fonycKalwLWw M oT4YeT 0 peakuumn Ha oTkas (€)] u ynydweHune cuctemsl [d)J.

- <c)3)>: MpocnexunsaeMoCTb 3KCNyaTalMOHHbIX 3/1EMEHTOB A0/IXHA NOAAEPXMUBATLCA cnocobom, A0-
nyckawwmum 6bICTPY0 peakynto Ha oTkas (b)] N CBOEBPEMEHHbI OTYET O peakuumn Ha oTkas (c)).

- <d)>: Mopaepxka noTpebuTteneii AoMKHA akTUBHO ob6ecneynBaTb OTYET O peakunn Ha oTkas (c)].

<6.4.13> lMpouecc TeXHNYECKOro o6¢cnyxmnsaHmsa

- <a)l)>: CTparternsi TeEXHNYEeCKOro o6CnyxuBaHusa [O/HKHA oTpaxaTb Lenun 3awuTbl KA4YeBbiX MYHK-
umin (a)2)] n uenu obpaboTkn oTka3os U T. 4. [a)5). b)].

- <b)1)>: igeHTudunkauyms 6yaywmx noTpebHOCTEN TEXHUUYECKOro 06CNYXMBAHUA [O/KHA OblTb 00b-
efMHeHa C naeHTUuUKaunelt 1 obHapyXeHMeM HeucnpasHocTel n 1. 4. (a)3), b)1)].

- <b)2)>: IHUMAEHTbI NP TEXHNYECKOM 06CAYXMNBaHUN [O/MKHbI BblTb 3aperncTpUpoBaHbl ¥ NPOCAEXM-
BaTbCsA CNOCO6OM, AONYyCKAOLWMM OTHET O peakuumn Ha oTkas (C)) u ynydweHue cuctemsl (d)].

- <b)3), b)4)>: O6paboTka cnyyaiiHbix OWNBOK AOMKHA GbITb O6bEANHEHA C aHAM30M npolecca pea-
rmpoBaHusa Ha oTkas (a), b). c), d)].

- <b)5)>: Mpepgynpexpaloliee TexHUYecKoe 06CAYyXMBaHME MOXeT 6biTb BblOpPaHO ANA AOCTUXEHMUA
uenn o6paboTkn MAeHTUPULNPOBAHHbIX HEMcNpaBHocTen u T. 4. [a)5), a)7)].

- <b)6)>: fleficTBUA naeHTUdmkaymm otTkasa SBNAAOTCS YacTbio AelicTBuiA B cooTBeTcTBUM C (b)1). b)2)].

- <c)>: Jlornctnuyeckasa noggepxka Ao/mkHa ObiTb BKIOYEHA B peakuuu Ha npejliecTsBylolime oTkasy
npusHaku [a)7), b)4)].

- <d)1)>: Pe3ynbTaTbl TEXHUYECKOTO O6CNYXUBAHUSA, pe3ynbTaTbl IOTUCTUKA U @HOMAINUN LOJKHBI ObITh
3aperncTtpupoBaHbl CNOCO60OM, AOMYyCKAKLWMM OTYET O peakuny Ha oTKas u ynydlweHue cuctemsl [c), d)].

- <d)2)>: NHumpaeHTbl 1 Nnpo6aembl B aKcnayaTauum AO/MKHbI 6biTb 3aperncTpupoBaHbl U NPOCAEXEHbI
cnoco6om, AonyckalwliMM OTYeT 0 peakumnm Ha oTKas u ynydywenune cuctemsl (c), d)].

- <d)3)>: WgeHTudukayma TeHAEHLUUA NHLMAEHTOB 1 Npo6aeM Ao/MKHA ObiTb BbINOIHEHA ANA YyAy4Lle-
HUS XXU3HEHHOTO uukna cuctemsl [d)J.

- <d)4)>: MNpocnexnsaemMoCTb 3/IeMEHTOB TEXHNYECKOTro 06CNyXMBaHNA A0/KHA NOAAEPXNBATLCA CMNO-
co60M. gonycKallwum 6bICTPYI0 peakumnio Ha oTkas [b)] u CBOEBPEMEHHbI OTYET O peakyun Ha oTkas [c)].

- <d)6)>: KOHTpONb yA0BNETBOPEHHOCTN NOTPEOUTENA A0/MKEH ObiTh 06BEANHEH C OLLEHKON peakuuu Ha
oTkas (b)8)) 1 ynyuyweHnsa XNU3HEeHHOro umnkna cuctemsl [d)].
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<6.4.14> lNpouecc pacnopsxeHus (BbiBoAa U3 aKcnayaTaymmn)
- <a)l)>: JomkHa 6bITb ONpeAeneHa cTpaTterva BbiBoAa U3 aKcnayatauum Ans BbiNoaHeHus [b)7)].

6.5 AHanns npouecca akkoMogalunm N3MeHeHnn

6.5.1 Lenb

Llenb aHanunsa npouecca akkomogauuy U3MeHeHUn cocToUT B TOM. YTOObI NoAfepxunBaTb CTaTyc «npu-
rOAHOCTM NCMOMb30BaHNS» CUCTEMbI, HECMOTPSI Ha U3MEHeHNA B Tpeb6oBaHUAX, OKpyXatLeli cpege, 3agadax
n/ivnun uensx.

Llenb MoxeT 6bITb AOCTUTHYTA NPY NOHUMAaHWUW CnefyoLLero.

AHanu3 npouecca obecrneymBaeT B3MOXHOCTb HEMPEPbLIBHOM paboTbl CUCTEMbl B COOTBETCTBUM C peLle-
HUSIMU Npo6eM, BbI3BaAHHbIX U3MEHEHNAMM, N HanpaB/ieH Ha o6ecneyeHne TOro, 4Tobbl 0TKasbl O4HOMO M TOFO
Xe Buaa He NoBTOPANUCH.

CyujecTByeT MHOI0O BUAOB M3MEHEHUI, KOTOpble TpebylT ajantayun. VI3MeHeHns BO3HUKAKT B Apy-
rMx cucTemax, CBsA3aHHbIX C faHHOlU cucTeMoit. M3-3a 6bICTPOro Temna HOBOBBEAEHWUI [OCTATOYHO 4acTo
NPONCXOAAT U3MEHEHUS B TEXHONOrMYeckoi, AenoBoil n coumanbHoin cpepgax. OBHapyxeHne Henpensu-
[EeHHbIX COObITUI yKasbiBaeT Ha W3MEHEHWS B MPEANOJIOKEHNSX, KOTOpPble BCerga SBAATCA HENOMHbIMU
N HEeTOYHbIMU. VI3MEHEeHNA MOTyT 6blTb HEOUYEBUAHLIMU; YACTO NX HEOOXOAUMO BbISIB/ISAITb C MOMOLLbIO, Ha-
npumep, nepuoaunyeckoro aHanusa. Heobxoaumas agantauna He o6a3aTenbHO AO0/HKHA NPOXOAUTb HeMo-
CpefCTBEHHO B uccnegyemoii cucteme. Mpy HeO6XOAMMOCTUN AO/MKEH ObiTb pacCMOTPEH U npucnocobneH
BeCb Habop MPOLECCOB XU3HEHHOTO unkna. flaxe BANSHME U U3MEHEHME OKpyXaloleli cpefbl MOryT 6biTh
ajantauymen.

AHann3 npouecca akkomogauun namMeHeHuit TpebyeT BbINOMHEHNA AEeACTBUI NO aganTaunmn cuctTemsl K
M3MEHEHMAM, B TOM Yncne obHapyXeHne U3MEeHeHN; X aHanns; opMupoBaHve 1 BbIMOJIHEHNE AeCcTBUIA
ONA NPOAONXKEHUS BbINOMHEHWUS, BO3MOXHO, U3MEHEHHbIX (DYHKLWIA CMCTEMbl U B cryvyae, Korga usmeHeHus
ABNSTCA NPUYMHON OTKA30B, ANA NpeAoTBpaLLEeHNA NOABIEHUSA UIN NOBTOPEHNS OTKA30B.

Heo6Xx04MMO yA0CTOBEPUTLCSA, YTO NAaHbI ABAIOTCA HE HACTO/IbKO XECTKMMU, YTOObl opraHu3auns no-
Tepsana rmbkocTb B c/lyyae BO3HUKHOBEHMA He3annaHWpoBaHHOW cutyauuu.

[locTuxeHune uenu obecneynsaloT cnegyouine AencTens;

- BbINOJIHEHME W aHaNM3 aganTtauuy Npu HanMyMm uameHeHuii (6.5.2 pesynbtatbl a) — d)];

- MOCTOAHHOE yNy4lleHNe XNU3HEHHOro LuuKna cucteMsl 1 obecneyeHne oTBETCTBEHHOCTN OTHOCUTENb-
HO aganTauun K nsmeHeHusam (e). ).

CBA3b Lenn 1 pesynbLTaToB aHannsa onvcaHa B B.5.

6.5.2 Pe3synbTarthl

a) W3meHeHVs npu3HaHbl M MAEHTUAULMPOBAHSI.

1) aeHTUdULMPOBaHbI M3MeHeHNs B 06/1aCTU NPUMEHEeHNs, NPeAnoNoXeHNaxX, puckax u T. 4.. KoTo-
pble MOryT notpe6oBaTb agantayum cCUCTEMbI.

MpuMmeuaHne 1— V3MeHeHUs OXBATbIBAlOT TPE6OBAHUS 3AUHTEPECOBAHHbLIX CTOPOH; CBSI3aHHbIE CUCTEMbI;
TEXHOMOTNYECKYI0, Ae/I0BYI0 U COLMAbHYI0 Cpeay; BOCNPUATAE 3aMHTEPECOBaHHbIMU CTOPOHAMU (DYHKLMIA CUCTEMBI; NO-
HMMaHue 3aMHTepPEeCoBaHHbIMU CTOPOHAMM KOHCEHCYCA.

NMpumeyaHue 2— VI3MEHEHNA MOTYT GbiTb HEOUYEBUAHBLIMU; YACTO UX HEOGXOANMO aKTUBHO BbIABAATL, HANPU-
Mep Np1 NOMOLLM NEPUOLUYECKOrO BbINONHEHUS aHanm3a.

2) [o o6GHapyXeHus HenpeaBUAEHHbIX COObITUI, BKIOYAS OTKa3bl, NAEHTU(NLMPOBAHbI U3MEHEHNS
B CUCTEMe UYWu okpyxawlLieii cpefe, Bbi3blBalolMe oTKkasbl. dTa AEHTUUKALNA MOXET 6biTb UHULNN-
poBaHa aHanM3oM npouecca pearmpoBaHusi Ha OTkKas.

MpumeuaHune 33— Jlio6oe o6HapyXeHNe HeENpPeaBUAEHHbIX COBLITUI, BKIOUASA 0TKa3bl, ABNSIETCS 06HaPYXEHW-
eM U3MeHeHui. I3meHeHne MoXeT 6biTb (DaKTUHECKUM UM U3MEHEeHWEM MOHUMaHNUA npegnonaraemblix akToBs.

3) PaspyLwaiolme U3MEHEHUs pacrno3HaHbl U ABASIOTCS YNpaBaseMbiMU.

MpumeyaHne 4 — PaspywalwmMmn n3MeHeHNAMN ABNAIOTCA U3MEHEHUS, NS KOTOPbIX CyLlecTBEHHaa agan-
Taumnsa CUCTEeMbI, MO MHEHUIO CYLLECTBYIOLWNX 3anHTepecoBaHHbIX CTOPOH, HEBO3MOXHA WIN HEBLINO/IHMMA. Takasa CUTy-
auma BKMKYaeT cnydyau, korga CToOMMoOCTb HeOﬁXO,D'MMOVI agantaumn npesbllwlaeT yCTOﬁHMBOCTb paGOTbI OTBETCTBEHHbIX
3anHTepecoBaHHbIX CTOPOH B AemCTBy}OmeM cornaweHnn. MeHepKMEHT B TaKOM C/lyyae MOXeT 6bITb 3apaHee 3anna-
HUpoBaH B MakKCMMasibHO BO3MOXHOIi CTeneHu, Hanpumep B OTHOLWEHUU BBEAEHNA HOBbIX 3aMHTEpPeCOBaHHbIX CTOPOH,
yaaneHus Hepa60Ta}ou.|,V|x 3anHTepecoBaHHbIX CTOPOH, BOCCTAHOB/IEHNA KOHCEHCyCa WAu paHHero BbiBOA4a CUCTEMbl U3
akcnnyataunn.
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b) AganTtaunsa cuctembl NOoAroToBNEHA.
1) OueHeHbl BO3AENCTBUS U3MEHEHUI HA CTATyC «NPUrOAHOCTU UCNONb30BAHUSA» CUCTEMbI U [OKY-
MEeHTUpOBaHa B3avMOCBS3b NU3MEHEHUI N UX BO3AENCTBUA.

MpumMmeuyaHune 5— OueHKa BK/IKOYAET aHANN3 NPUUNH.

2) OnpepeneHa uenb agantaunn — coxpaHeHue cratyca «NpurogHoCTU UCNoNb30BaHNA» CUCTEMBI.
OHa BK/tOYaeT cnegyloulee:
1) 3anHTepecoBaHHbIe CTOPOHbLI MH(POPMUPYIOT O HEO6XOANMMOCTY aganTtayun, BapnaHTax aganta-
LN N UX NocneacTBusx.
1) 3anHTepecoBaHHble CTOPOHbLI NOAyYalT He06X0AMMY0 NOAAEPXKY Ha neperosopax no corna-
LWWEHNSAM B U3MEHEHHbIX 06CTOATENbCTBAX.
1) AganTauus, Bbi3BaHHass aHa/nn30M npouecca pearnpoBaHus Ha oTka3, npegoTBpaliaeT NoBTO-
peHne 0TKa3os.
IV) Uenb agantaunn onpegeneHa.
3) Llenb apganTtayuu cornacosaHa v oTpaxeHa B 0OHOB/IEHHOM COr/lalleHun 3auHTepecoBaHHbIX CTO-
POH C MOMOLLbIO aHanM3a npouecca JOCTUXEHUS KOHCEHCyca.

MpumeyaHune 6— ITO BKAOYAET NPUHATME pelleHust 06 aganTaLnm CUCTEMBI.

n pnmedaHune 7— Cnep,yeT nposBAATL OCTOPOXHOCTbL B Cnydae agantauum K paspywarowimm n3aMmeHeHnam.

c) AganTauus CUCTeMbl BbIMOMHEHA.

MpumeyaHne 8 — AganTauus MOXeT GblTb TEXHUYECKOW WM HETEXHUYBCKO. Becb HaGoOp MPOLECCOB XWU3-
HEHHOrO LMKna NpoaHannM3npoBaH 1 aganTupoBaH Npyu Heob6XxoaMMOoCTH. AjanTaunsa He 0653aTeNlbHO CBsi3aHa Henocpes-
CTBEHHO C cUCTEeMOIA. [laxe BUSHNE N U3MEHEHME OKpYXatoL el cpefibl MOXeT ObITb aganTauuei.

n pnmedaHune 9 — PaCCMOTpeHI/Ie afjantaumn BkA4YaeT npepgoTepalieHne own60oK B3aVIMO,D.eI7ICTBVIFI mexay
4acTAaAMM CUCTEMbI, UI3MEHEHHbIMW Nocne agantaynun, n 4actamMu, KOTopble OCTasInCb HEU3IMEHHbLIMU.

1) flocTynHa TexHMYyeckas noggepxka Ana Heo6xoANMON agantayuu.
2) 3HaHusA, NoJslyYyeHHble 13 NPOLUIOro onbiTa, 3 PEeKTUBHO UCNOSb30BaAHbI.
3) OnpegeneHa agantauns, peanusyoLwas Lesb.
4) AganTtaynsa paspaboTaHa.
5) Agantauma BbiMO/HEHA TaK. YTO6bl paspyLlleHns CcyLecTBYOWNX PYHKLWI cucTeMbl NPU aKcnaya-
Tauum n PyHKLMiA CBA3AHHbIX CUCTEM BbIIN MUHUMASbHbI.
d) BbinosiHeH aHann3 afanTMPOBAHHON CUCTEMbI B OTHOLIEHUN Lenu agantauuu.
€) XXM3HEHHbI LUK CUCTEMbI HENPEPBLIBHO yNyudllaeTcs.

MpumeuvyaHune 10— Oxupgaetcd, YTO NOCTOSAHHOE yNyyleHne obecneymBaeT BO3MOXHOCTb XWU3HEHHOMY LUKy
CUCTEeMbl COOTBETCTBOBATb LLle/1IEBOMY COCTOAHUIO CUCTEMBbI. 370 oT/IMvaeTcs oT CTpemMneHusa K 60nee BbICOKOU 3(*)¢)9K-
TUBHOCTWN CUCTEMBDI.

0 AganTaumnsa yuymTblBaeTca Npu yTBEPXAEHUN aHannsa npouecca obecneyeHns OTBETCTBEHHOCTY.

1) MpocnexnBaemMoCTb OT U3MEHEHUIi B 061aCTM NPUMEHEHUA U T. 4. 40 agantauun noagepxu-
BaeTcs.

2) 3anHTepecoBaHHble CTOPOHbI M 06LWEeCTBO B LenoM MHhopmMupyloT 0 pa3paboTke n pesynbratax
agantauuu.

6.5.3 Tlpoueccobl, geiicTBUA N 3agayn

AHanus npouecca akkomogauun U3MeHeHUn Ao/KeH ObiTb BbINOMHEH C UCNONb30BAHNEM AElCTBUA ©
3agay cregylowumx npoueccos [1J.

<6.1.1> Mpouecc npuobpeTeHns

- <c)l), c)4)>: 3anHTepecoBaHHbIM CTOPOHaM [O/KHA OblTb 06ecnevyeHa Heobxoaumas noggepxka npu
obecneyeHnn cornaweHns Mexay nokynartesem v nocTaBLMKOM C yHeTOM U3MEHEHHOrO cogepxaHusa [b)2)M)].

- <c)2), ¢)5)>: ina agantaymm u3meHeHu JOMKHbl 6biTh NAEHTUPULNPOBaHbLI HEO6X04MMbIE U3MEHEe-
HUA cornaweHns. Uenb agantaummn gomkHa 6bITb NpeacTaBieHa kak mogudukaumna cornaweHus (b)3)].

- <c)3)>: PesynbTaTbl OLEHKN BO3[ENCTBMA M3MEHEHMWIH Ha cornaweHue cnepyeT paccMatpuBaTth Kak
o6paTHyl CBA3b NpW onpegeneHnn uenu agantauun [b)d.

- <d)1)>: bonblwoe OTKNOHeHWe hakTUYecKoro NPoABMXEHUSA B BbINOMIHEHWU cOrnalleHns oT 3a-
NNaHWPOBAHHOTO AO/KHO 6bITb MAEHTUMNLMPOBAHO Kak M3MEHEeHNWe, KOTOpoe Takke MoXeT TpeboBaTb
apantauum [a)l)Jd.
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<6.1.2> lMNpouecc nocraBku

- <c)1), c)4)>: 3anHTepecoBaHHbIM CTOPOHaM A0/KHA ObITb 06ecnevyeHa Heobxogumas nogaepxka npu
06CyX/AeHUN cornaweHna Mexay nokynatenemMm n noctaBLIMKOM C YHETOM U3MEHEHHOTO cofepxaHusa [b)2)M>].

- <c)2), €)5)>: Ansa agantauum M3MeHeHWUn foMKHbl 6bITb UAEHTUDULUPOBAHbLI HEO6X04MMbIE N3MEHE-
HUA cornaweHnus. Llenb agantauynmym go/mkHa 6biTb NpeacTaBneHa kak mogudukaumsa cornawenus (b)3)].

- <c)3)>: Pe3ynbTaTbl OLEHKM BO3[ENCTBMA M3MEHEHWIH Ha cornaweHue cnegyeT paccMaTpuBaTtbh Kak
o6paTHylo CBA3b Npu onpegeneHuun uenu agantayuun (b))

- <d)2)>: Bonbloe OTKNOHeHNEe PakTUYECKOro NPOABMXKEHNA B BbINO/HEHWUY COrflalleHnsa oT 3aniaHu-
POBAHHOIO AO/MKHO ObITb UAEHTMMULMPOBAHO Kak MU3MEHeHNe, KOTOpoe Takxe MoxeT noTpebosatb aganta-
yam (a)1)].

<6.2.1> MNpouecc ynpas/ieHUss MOLENbI0 XU3ZHEHHOTO LUKNa

- <a)5)>: YcTaHOB/IEHHbIE MOLENN XU3HEHHOTO LMKAa AO/KHbI yCTaHaBnuBaTb CBA3W MexXAy npouec-
caMy XMU3HEHHOrO LMKaa, KOTopble NO3BOMAIT NONYUYNThb pe3ysbTaThl aHanmM3a npouecca akkomogaumm us-
MeHeHui [oT a) ao f)].

- <C)2)>: «M3BNeYeHHblli Ypok» B OAHOW uTepauun agantauum W3MeHeHW Ao/KeH 6GbiTb BK/IOYEH B
yfnydweHune npouecca 419 NPMMEHEHUs N0 OTHOLWEHWIO K ByAywum nsmeHeHusam (e)).

<6.2.2> lNpouecc ynpaBneHns NHPacTpykTypoii: n3MeHeHna B UHpacTpykType npoekta u Tpe6oBa-
HUAX K MHApacTPYKType [OJ/DKHbI ObiTb MAEHTUMUUMPOBAHbLI Kak M3MEHEHUsA, KOTopble MOryT notpebosaTtb
ajantayun cuctemsl (a)).

<6.2.3> Mpouecc ynpasneHus noptdoano

- <a)l)>: NpeHTudukauma noTeHUManbHO HOBbIX WM W3MEHEHHbIX BO3MOXHOCTEN WMAM HasHayeHus
[O/KHa 6bITh BbINO/IHEHA KakK YacTb MAEHTUMMKALUN U3MEHEHWI U OLeHKN ux Bo3AeiicTema [a)l), b)l)].

- <a)2)>: O pacnofioxeHun nNo npuopuTetTam, Bbi6ope N ycTaHOBMEHUN HOBbIX BU3HEC-BO3MOXHOCTEN
W T. 4. HEOO6XOAUMO MHCHOPMMPOBATbL ANA OLEHKM cTaTyca «MPUroAHOCTU UCNO/b30BaHNA» CUCTEMbI U onpe-
JeneHun uenei agantayum B OTHOWEHUN APYTMX NPOEKTOB B nopTdonmo opranmsauun (b)l), b)2)].

- <a)3)>: OnpegenexHne nNpoekTa B OTHOWEHUN CUCTEMbl, OTBETCTBEHHOCTEN U MOMHOMOYUIA [OKHO
6bITb COBMECTUMO C Lenblo agantauumn cuctemsl (b)2). b)3)].

- <a)4)>: Oxunpgaemsble Lenu, 3agaydn v pesynbTaTbl BbINOJIHEHNA NPOEKTa AO/HKHbI 06ecneymBaTb OCHO-
BY AN OLMUHKM cTaTyca «NPUroHOCTM UCNO/b30BaHUSA» CUCTEMbI U ONpPeAeNeHns Lenm agantalum B oTHolle-
HUW ApYrux npoekToB B noptdonuo [b)l). b)2)].

- <a)8)>: Jo/mkHO 6bITb NONYYEHO paspelleHne Ha Havyano agantauum CUCTEMbl C OnpeAeneHHOol Le-
Nbl0 C yYeTOM BO3AelicTBUA afgantauum Ha Apyrue npoekTbl 13 nopTdoamno opraHnsayum [b)3). c)l.

- <b)1)>: OueHKa XNU3HecnocobHOCTN NpoeKTa J0/KHa OblTb BbINO/IHEHA KakK YaCTb U3MEHEHUA NAEHTU-
hukauum v oLeHKn ctatyca «NpurofHoCTN UCNoJib30BaHUA» cuctemsl [a)l), b)1)].

- <b)2)>: felicTBUA NO NPOAOMKEHUIO UM Nepeagpecaunn npoekTa, OTHOCALWMECA K cucTeme, BKIOYa-
0T NPUHSATME PEeLUEHNn 0 Heo6X0A4MMOCTM aganTauuy CUCTEMbI M onpeaeneHnn uenu agantauun (b)3), b)2)].

<6.2.5> lpouecc MeHegXMeHTa KayecTBa

- <a)>: MeHeAXMEHT KayecTBa A0/KeH ObiTb 3anfaHMpPoBaH C y4eTOM TOro, 4TO LEeNn MeHefXmeHTa
KayecTBa U3MEHAIOTCA, KOrga Luesb cCUCTeMbl U T. 4. Takke nameHstoTcsa [oT a) go d)].

- <b)1)>: C6op v aHanM3 pe3ynbTaToOB OLEHKN obecnevyeHUs KkayecTBa AO/KHbI ObiTb BbIMO/IHEHbI Kak
yacTb NPU3HaHUA U nAeHTUUKaLUN COOTBETCTBYOLWNX N3MEHEHNI [a)].

- <b)2)>: OueHka y[0OB/NETBOPEHHOCTU NOTpebuTena fo/mKHa ObiTb UCNONb30BaHa NpU OLeHKe cTatyca
«MNPUTOAHOCTU UCMONb30BaHNA» cUCTeMbI [b)1)[.

- <b)4)>: MOHUTOPUHT cTaTyca ynyyleHusa KkavyecTsa L0/HKEH 6biTb BbIMOMHEH KaK YacTb NPU3HAHWUA ©
NAEeHTUUKALUN COOTBETCTBYOW X N3MEHEHNIA [a)] M OL,EHKM afanTUPOBaHHO cuctemsbl [d)J.

- <c)1), ¢)2)>: MnaHupoBaHne KOPpPeKTUPYyLWNX 1 NpeaynpexaanLx AeicTeuii B MeHeg)KMeHTe KaJve-
cTBa A0/KHO 6bITb 06BEAMHEHO C ONpeAeneHnemM Lenu agantauumn [b)2)).

- <€)3)>: MOHWUTOPWHI KOPPEKTUPYIOLNX U Npefynpexaatlx 4elicTBMiA fO/KEH 6biTb MCNOb30BaH
npu oueHke aganTUPOBAaHHOW CUCTEMbl NO OTHOLIEHMIO K Lenn agantayum [d)).

<6.2.6> lNpouecc MeHeAXMeHTa 3HaHWIi Ao/MKeH noagepxunsatb UHhopmaunuio 06 «M3BNEYEHHbBIX YPO-
Kax» U3 KaxAoW ntepauun agantaumm n3MeHeHuii, 4Tobbl o6ecneynTb ee NPUMEHEHME N0 OTHOLIEHUIO K 6y-
AYWUM U3MeHeHusm [c)2), e)].

<6.3.1> pouecc nnaHNpoBaHUA nNpoekTa

- <a)l)>: 3afjauun npoekTa AO/KHbI 6bITb NAEHTUdULUPOBaHbI U 060CHOBAaHbI, YTO COCTaBNsAEeT OC-
HOBY OLlEHKN cTaTyca «MpUroAHOCTN UCNONb30BaHMAa» Npu nameHeHun [b)l)] n onpegeneHun uenn agan-
Tayun [b)2)].
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- <a)2)>: Ob6nacTb NpUMeHeHMa NpoekTa JO/KHA BKAOYaTb AeCTBMA MO NOMYYEHUIO BCeX pesynbTa-
TOB aHa/nm3a gaHHoro npouecca [oT a) go f)]. MnaHnpoBaHMe AeiCTBMUIN NO ynpaBaeHN0 NPoeKToM (CM. <a)2)
npuMeyvaHne») 4O/HKHO NpeAycMaTpmMBaTh CUTyauUnio n3MeHeHus Lenun npoekta [a)]. U3meHeHnsa geiicTBuii B
npegenax ob6nactn NpUMeHeHUs NpoekTa A0/MKHbI 6bITb NPU3HaHbI N NAEHTUULNPOBaHLI (a)].

- <a)3)>: Mofenb XW3HEHHOro UMKkna 4aHHOro npoekTa Ao/xXHa onpeAensaTb CBA3W NPOLECCOB XW3-
HEHHOTrOo LMKna, No3BOAWME NONYUYUTb BCe pe3ynbTaThl aHanMsa npouecca akkomogauum U3MeHeHuin
[oT a) po f)].

- <b)2)>: Kputepun JOCTMXKEHUA B TOUKE MPUHATUS PeLUeHUn Ha CTafuu XU3HEHHOro LuKna AO/MKHbI
BK/OYATb KpUTEPUIA pelleHuns O BbIXOAEe U3 CTaAuy UCMOJIb30BaHUS, KOTOPOE UHWULMUPYET aHanu3 npouecca
akkoMmogauuu n3meHeHuii [a)].

- <b)4)>: ®yHKUMK, 0653aHHOCTN, OTBETCTBEHHOCTb ¥ NOTHOMOYMA A1 BbINO/IHEHUA aHanusa npouec-
ca akkomModauuv M3MeHeHuin JOMKHbI 6biTb onpegeneHsl cnocoboM, gonyckawlwmum oTyeT 06 akkomogauum
nsmeHeHwui [f)[.

- <b)5)>: Vi3ameHeHnA MHAPaACTPYKTYpPbl W YCNyr, HEOOXOAUMbIX ANSA BbINOMHEHUA NPOEKTa, A0/DKHbI
6bITb MPU3HAHbI N NAEHTUULNPOBaHbI [a)].

- <b)7)>: O6MeH nHdopmauneii o nnaHe agantayum U3MeHeHu Jo/HKeH NO3BOAATL pa3paboTky corna-
WweHna o uenu agantauymm [b)3)] n 40MKEH 6bITb MCNOML30BAH NPY BbiNONHEHUM aganTtauun [f)].

<6.3.2> lpouecc OUEeHKN W ynpasBieHUa NPOeKTOM [O/DKEH AOMyckaTb NOJyvYeHue BCex pesynbTaTos
aHanuMsa npouecca akkomogauuu nameHeHuii [oT a) o 0]- B yacTHOCTU, 3TOT npouecc A0/KEH ObliTb HanpaB-
NeH Ha U3MeHeHue TexHuyeckux uenei, TpeboBaHUn n 6usHec-3afay B LenoM. 3TO BkAYAET NoAAepXKY
pa3paboTuMkoB BapuaHTOB ajantauuun, naeHTuduKaunm M3MeHeHuidi npoekta, NpeanosiokXeHni, pUcKoB K
APYTUX U3MeHeHuli, KoTopble TpebyloT agantaumm cucTeMbl U MAEHTUdUKALUN COOTBETCTBYIOLWNX TEXHNYE-
CKMX UNN HETeXHUYeCKNX cpeacTs.

<b)>: OueHka npoekTa A0/KHA BKIOYATb NPU3HaHME U nAeHTUdMKaunlo n3MeHeHunin [a)]. MpoekT gon-
XeH 6bITb nccnefoBaH B OTHOLWEHUN BO3MOXHbBIX U3MEHEHW cofepxaHus, uenei n nnaHoB npoekTa ANs
OLeHKMN cTaTyca «MNpuUrogHocT ncnonb3oBaHua» cuctemsl (b)1)] n onpegensats uenb agantauum [b)2)].

- <b)7)>: MeHeXMeHT NpoekTa, TeXHNYeCcKuii aHanns, ayanT n KOHTPOb AO/MKHbI ONpeAenuTb NoTpe6-
HOCTb U TOTOBHOCTb K BbINOJ/IHEHUWIO afanTaumnm cuctemsl [a), b)l.

- <b)8)>: MOHUTOPUHT KPUTUYECKNX NPOLLECCOB N HOBbIX TEXHONOMMI HEOOXOANMO BbINOMHATL KakK YacTb
NPU3HaHNA N AEHTUUKALUN U3IMEHEHUIA [a)].

- <b)9)>: AHanun3 pe3ynbTaToB N3MepPeHNt 4OMNKEeH obecneunTb ngeHTUMKaLno N3MeHeHnn n paspa-
60TKY pekomeHpaumnii No BbINOSIHEHUIO aganTauuu [a), b)2)].

- <b)11)>: BonblOe OTK/IOHEHNE (PaKTUYECKNX pe3ybTaToB OT NaaHa AO/KHO ObITb ngeHTUdnUnpoBa-
HO Kak U3MeHeHue, KOTOpoe, B CBOI o4epeb, MOXeT notpe6osaTtb agantauuu [a)l)].

- <c)>: CpejcTBa ynpaBneHMA NMPOEKTOM BKAOYAT MHULMMPOBaAHME ajanTtauun CUCTEMbl B COOTBET-
cTBum c [b). c)).

- <c)1)>: felicTBMA Hayana ynpas/ieHMs NPOEKTOM BK/IOYAlOT onpefeneHne Lenun agantaymm [b)2)].

- <c)2)>: MnaH npoekTa A0MXeH 6bITb NepepaboTaH B COOTBETCTBMMN C COMNacoBaHHbIMMW Lenamu agan-
Tauum n o6HOBAEHHbIM cornawexnem (b)3)].

- <c>4)>: MNpoekT AO/MKEH NMeTb pa3pelleHne Ha BbiNO/IHEHWEe ajganTaunyu CUCTEMbl B COOTBETCTBUU C
onpegeneHHbiMun Lensmu [b)3), c)l.

<6.3.3> lMpouecc MeHeAXKMEHTA NPUHUMAEMbIX PeLeHNit

- <a)l), c)>: CTpaTerns MeHeaXMeHTa NPUHUMAEMbIX pelleHunii AoMKHa 6biTb HanpaBneHa Ha M3me-
HEHUA KpUTepueB pelleHnli B COOTBETCTBUN C M3MEHEHUAMU COAEepXaHusa, NpefnofioXeHnd, pUckos n T. 4.
npoekTa. MeHefXXMEHT NPUHUMAEMbIX PELUEHUA [O/HKEeH BKAlYaTb aHanu3 NPOLWbIX peleHnii, ecnm oHu
npusHaHbl U ngeHTuduymnposaHsl [b)l). b)2)).

<6.3.4> lMpouecc MeHeMXMeHTa pucka: npoueaypbl ¥ NpoLecchl MeHeAXXMeEHTa N OLEHKN pucka npuse-
neHbl BTOCTPUCO 31000m FTOCTP MCO/M3K 31010. Kpome Toro, He0o6xo4MmMo paccmMoTpeThb criegytollee:

- <a)l)>: CTpaTterns MeHefXMeHTa pucka [O/HKHA 6biTb Hanpas/eHa Ha U3MEHEHUS B MeHeAXMeHTe
pucka n BkntoyaTb npouenypbl aHanusa NpumMmeHaemblX CpefcTB KUHTPUNSA pucka, korga nsaMeHeHus MpusHaHsbl
n ngeHtTuduumposatsl (a). b)l). b)2)l.

- <a)2)>: Ycnosua NpUMEHEHUs MeHe[)XMeHTa pucka u npouecc ngeHtTudukayum pucka A0/KHbI yun-
TbiBaTb PUCK, CBA3AHHbIA C N3MeHeHusaMu [a)}:

- Tpeb6oBaHUl 3aMHTEPECOBaHHbIX CTOPOH.
- CBfI3@HHbIX CUCTEM;
- TEXHONOTMYECKOW, AeN0BON N counanbHOl cpeabl;
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- BOCNPUATUA 3aMHTEPECOBaHHbLIMU CTOPOHAMW PYHKLWI CUCTEMDbI:
- NOHWMAaHUS 3aMHTOPECUBAHHbLIMU CTOPOHAMU KOHCEHCYCA.

- <b)1)>: Moporu n KPUTEPMM NPUHATUSA PUCKA, CBS3AHHOTO C MU3MEHEHUAMM, A0/DKHbI OTpaXaTb BO3feii-
CTBME M3MEHEHMIH Ha cTaTyc «NPUroAHOCTM UCMOJb30BaHNA» cuctemsl [b)1)].

- <b)3)>: MNpepacTaBneHne faHHbIX O PUCKE 3aWHTEPECOBAHHbIM CTOPOHAM [AO/IKHO OblTb BbINONHEHO
KaK 4acTb corfiacoBaHus ueneii agantayum u geicteuii no agantauun [b)2). 02)].

- <c)1)>: NpeHTudukayma pucka, CBA3aHHOTO C M3MEHEHUAMU, [0/KHA ObliTh BbIMO/HEHA KaK YacTb
NPU3HaHWUSa N ngeHTUdUKaLMM n3MmeHeHunii [a)l)].

- <c)2), c¢)3)>: OueHka nocneacTBuil pucka, CBA3AHHOTO C U3MEHEHUsIMW, N ee CoMocTaBleHue ¢ no-
POroBbIM PUCKOM AO/DKHbI 6bITh BbINMOMIHEHbI KaK YacTb OLEHKM cTaTyca «MpPUrofAHOCTW WCMONb30BAHUA» CU-
cTemsbl [b)1)].

- <c)4)>: OnpegeneHue pekoMeHAyeMbIX cTpaTernini 06paboTkm pucka u 4eiCTBUIA MO CHUXEHUIO pUCKa,
CBSA3aHHOTO C U3MEHEHNAMMN U He COOTBETCTBYIOLEro NOPOroBOMY 3HAYEHUIO pUCKa, SABNSIETCA YacTbio onpe-
nenexHunsa uenu agantauum [b)2)] u onpegeneHuns gelicteuii no agantayuu (c)3)].

- <d)1)>: NgeHTndurkauna pekoMeHAyembIX anbTePHATUBHbIX BApMaHTOB 06paboTkn pucka, CBA3aHHO-
ro C U3MEeHeHuAMHU, ABNAETCA YacTblo onpeeneHuns uenn agantauuu (b)2)].

- <d)2)>: OnpegeneHve 3anHTepecoBaHHbIMU CTOPOHAMN HEOBXOAMMOCTN BO3AENCTBUA Ha pUCK, CBSA-
3aHHbIA C U3MEHEHVUAMMN, JOMKHO 6biTb 3aUKCMPOBAHO B OGHOBMIEHHOM COr/lalleHUN 3aMHTEpPEeCOBaHHbIX
CTOPOH [b)3>]. BbinonHeHNe 06paboTKM pucka, CBA3AHHOIO C U3MEHEHUSIMU, SIBAISETCA YacTbio BbINOTHAEMOW
agantauum (c)3)], (c)4)].

- <e)l)>: HenpepbiBHbI/A MOHUTOPUHT BCEX BUAOB pUCKa U YCNOBUIA MEHe)XMeHTa pucka B OTHOLIEHUU
M3MEHEHUI 1 NOBTOPHYIO OLLEHKY puUCKa MpU BbISBNEHUN U3MEHEHWU HEeO6XOAMMO BbINOMHATL KakK YacTb Npu-
3HaHUA N ngeHTUuukauum nsmeHeHnin [a)l)] n oueHkn ctatyca «nNPUrogHOCTN NCNONb30BaHMA» cucTeMsbl [b)1)].

- <e)2)>: Mepbl OLEHKN pe3ynbTaTUBHOCTU 06paboTKM pucka AO/KHbLI AONYCKAaTb OLEeHKY aganTupoBaH-
HoW cuctembl (d)]. MOHUTOPUHT 3TUX Mep ABASETCA YaCTbl0 NPU3HAHUA U MAEHTUdUKALUN N3MEHEHU [a)].

<6.3.5> Mpouecc ynpasneHns koHdurypayunen

- <b)1)>: NaeHTudukayma 3nemMeHTOB KOHUrypaunnm kpaiiHe BaxHa AN NPU3HAHUA U naeHTudmuka-
L1n n3MeHeHuii B cucteme (a)]l. dnemMeHTbl CUCTEMbI, U3MEHEHME KOTOPbIX MOXeT notpe6osBaTb afgantayuun
CUCTEMBI, AO0/MKHbI ObITh NAEHTUPULMPOBAHbI KaK 31eMeHTbl KOHUrypaunn. 3nemeHTbl KoHurypaymm mo-
ryT 6bITb KOMNOHEHTaMU, NpefCcTaBNAeMbIMU B BUAE HEPHOTO ALLUKA.

- <b)2)>: NgeHTudukaumna cTpyKkTypbl MHOPMaLUN O CUCTEME A0/IKHA YYUTbIBaTb BEPOATHOCTb TOrO,
4YTO cama CTPYKTypa CUCTeMbl MOXeT 6blTb HenpeAHaMepeHHO U3MeHeHa BCNeACTBUE HEONpeAeNneHHOCTHN U
HEMNoNIHOTbI CUCTEMbI UM CO3HATENbHO B Npouecce agantauuu (a). f)J-

- <b)3)>: YcTaHoBNeHNe NAeHTU(NKATOPOB 3/IEMEHTOB KOH(UTypauum gomKHo obecneunBaTtb npocne-
XUBAEMOCTb MeXAy BBEAEHHbIMWU UIN U3MEHEHHbIMW B Npouecce ajantaunn anemMeHTamu KoHdurypauum un
n3MeHeHuaMu, KotTopbix Tpebyet agantauns (f)].

- <b}4)>: NicxoaHoe cocTosiHME AO/MKHO AONyCKaTb NPpU3HaHWEe N MAeHTUMUKaLno M3MEHEHUA B cucte-
Me B TeYeHMe BCero XM3HEeHHOro uukna cuctemsl [a)].

- b)5)>: CornaweHune Mexay nokynatesiem u nocTasLiUKOM, KOTOPOe yCcTaHaBMBaeT UCXOA4HOE COCTOSA-
HMe. 4O/MKHO 6bITb MCNONL30BAHO A1 ONpejesieHns uenn agantaumm 6yayunux n3MeHeHnin kak 06HoBNEHNA
ncxogHoro coctosiHuns (b)3)].

- <C)>: YnpasneHne U3MeHeHUAMN KOHUrypauumn goKHO BKAYaTb creayouiee:

- aHanu3 BO3AelCTBUS U3MEHEHUI Ha CTaTyCc «NPUrOAHOCTU UCMOMb30BaHNA» cucTemsl [b)l)];

- MH(OpPMUPOBaHMNE 3aMHTEPECOBAaHHbIX CTOPOH O BO3MOXHOCTU aganTtauumn (b)2)1)];

- noAjepxka 3amHTepecoBaHHbIX CTOPOH B 06CYXAEHUN 1 cornacoBaHun uenu agantauyun (b)2)M).
b)3)].

- <c)4)>: MpocnexuBaHue nynpaBfeHne yTBepxeeHHbIMA U3MEHEHUAMU CeAyeT BbINONHATL C y4eToM
agantauun [)J. O6ocHOBaHMe ajantaunn AO/KHO ObliTb 3aperncTpupoBaHO Kak «U3BNEeYEHHble YPOKU» ANA
NMPVMEHEeHUS NO OTHOLWEHUIO K ByAyLNM n3meHeHnsm [c)2)].

- <d)>: OTueT 0 cTaTyce KoHcurypauum gomxkeH obecneunsaTb NOAAEPXKKY MPOCNEXNBAEMOCTN 3ne-
MEHTOB KOHpurypaumm, a Takke 060CHOBaHWe N3MEHEHU 3Tux anemeHToB [0].

- <e)2)>: Bepudmkauns KOHEYHOW KoHUrypauum gonxHa nogaepxvsartb npusHaHue n ngeHTudurka-
LMo cnyyaliHblX U3MEHEHWI B cucTeme BCNeACTBUE HeonpefenNeHHOCTU U HENOMHOTbI cucTeMsbl [a)].

- <f)1)>: OpobpeHne BHeApPEeHUA CUCTEMbl [OJ/IKHO COOTBETCTBOBATb TOMY, YTO BHEApPEHUE CUCTEMbI
o6ecneynT MUHUMasIbHble HapyLleHWs B CyLecTBYylOLWeM 06CAYXUBAHUN CUCTEMbl U B APYTUX CBA3AHHbIX
cuctemax [c)5)].
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<6.3.6> Mpouecc ynpaBneHusa nidopmaymeli omkeH obecneynBatb:
- NpU3HaHWe N ngeHTUgnKaLmno N3MeHeHnn 3a cyeT 4ocTyna K NpoLwnoli 1 HacToalein nHdpopmaunum o6
3leMeHTax, 3aBUCALLUX OT U3MeHeHuii [a)]:
- MpeAcTaB/ieHVe 3anHTepecoBaHHbIM CTOPOHAM MHGOpMaLMU 0 BO3MOXHOM agantauum cuctemsl (b)2))];
- npeacTtaBneHue nHdopmaymm 06 onbiTe NPOLIOro B pa3pabaTbiBaembix agantayusx [c)2)d;
- oT4eT 06 agantauuu gNsA 3amHTepecoBaHHbiX cTOpoH (f)].
<6.3.7> Mpouecc n3mepeHuii
- <a)3)>: NoTpebHOCTN B MHPOPMALUMN JOMKHBLI ObITb NAEHTUDULUPOBAHBI ANA NPU3HAHUSA U NAEHTU-
uKaumm n3MeHeHun (a)] n oLEeHKN cTaTyca «NpPUrogHOCTY UCNONb30BaHUA» cuctemsl (b)1)].
- <b)4)>: PesynbTaTbl U3MepeHNl B OTHOLIEHUN 3HAYNMOCTU U3MEHEHWU cnedyeT coobulaTb 3anHTepe-
COBaHHbLIM CTOpOHam (a), b)].
<6.3.8> MNpouecc obecneyeHnss kayecTsa
- <b)>: OueHka NPOAYKUWW U YCAYT AO/KHA 6biTb BbIMO/HEHA KaK YacTb OLEHKM afanTupoBaHHON cu-
CTEMbI M0 OTHOLWEHUIO K Luenun agantauuu [d)J.
- <c)1)>: CpaBHUTeNbHas OLEeHKa NPOLEecCoB XW3HEHHOro Uuukna npoekra Jo/HkHa AonyckaTb Henpe-
pbIBHOE YCOBEPLIEHCTBOBAHUE XU3HEHHOTO LuKaa cuctemsl [e)].
- <e}>: insA Kax[oro paccmMaTtpuBaeMoro MHUMAeHTa u npobaembl HEO6XOAMMO MCCefoBaTh cylie-
CTBOBaHMEe N3MEHEeHNs, KOTOpoe MOXeT noTpebosaTb ajanTauun cuctemsl [a)2)].
<6.4.1> lNMpouecc aHannsa AeATe/IbHOCTU NN Ha3HayYeHus
- <0T a) fo e)>: Mpouecc aHannsa [eATe/IbHOCTU WX Ha3HadYeHusa crejyeT NpPoBOAUTL A/ BbINOJIHE-
Hus [a), b)] (cMm. <6.4.1.1. npumeyaHune 2>). YCNOBUA NPUHATUA BKOYAIOT cregylollee:
- M3MeHeHNs obHapyXeHbl B NpoLecce aKcnayaTauum n npoLecce TeXHNYeCcKoro 06CnyxXmBaHus:
- aHanu3 npouecca pearnpoaHua Ha oTKa3s onpejgenseT uesb YyylleHNsa XU3HEHHOro Lukna nocne
felicTBMIA peakuumn Ha oTKas:
- U3MEHEHUA B UCXOAHbIX JaHHbIX K 3TOMY NpoLueccy UaeHTUMULUPOBaHbI.

MpumevyaHne 1— McxoAHble faHHble ANA Npouecca aHann3sa AeaTeslbHOCTU UK Ha3HavYeHus, KoTopble MOryT
VN3MEHATLCSA, BKAKOYAKT CTpaTernio opraHnsaunmn, naeHTuduympoBaHHble Npo6aemMbl U UX BO3SMOXHOCTU, Lenn 1 3agaumn
opraHusauumn, obecneveHne UCNONbL30BAHUSA cUCTEM UK pyHKUniA [@)l). npumevanmne 1].

PesynbTat npouecca aHanusa LeATeNbHOCTU WU Ha3HaAYeHUs LO/DKEH BKAYaTb YeTkue cornaweHus
MeXAy 3anHTepecoBaHHbIMWU CTOPOHAMW OTHOCUTENIbHO BO3MOXHOCTM Hayana afjantauuum cucTembl U Lensx
agantauun B cooTBeTcTBuU ¢ (b)3), b)2)].

- <a)l)>: CrtpaTerus opraHusauuv [o/KHa onpegenAaTb CTapTOBble MeXaHW3Mbl 415 Nepuoanyveckoro
aHann3sa npo6aemM 1 BO3MOXHOCTU MPU3HAHNA U3MEHEHWI, 0COBEHHO B C/ly4yae COOTBETCTBYIOLUX COObITH (a)].

- <b), ¢)>: OnpegeneHne npobsemMbl, NPOCTPAHCTBA BO3MOXHOCTEW M NPOCTpaHCTBA XapakTepucTuk
pelweHna fomMkHbl cdhOpMUpoBaTh OCHOBY AN aHanu3a BO3AeliCTBMA U3MEHEHUI Ha cTaTyC «MNpUrogHocTH
MNCNOMb30BaHMA» CUCTEMbBI U AO/MKHbI O6bITh HaCTbl BO3MOXHbIX Leneit agantauum (b)l). b)2)].

- <d)>: cpaBHUTEeNbHasA OLEeHKa BapUMaHTOB a/lbTEPHATUBHbIX PELIeHU fo/MKHa 4aTbh UHhopMalmio ans
NPUHATUA pelleHns 0 Hayane agantaunn cuctemsl [b)3)] n ana onpegeneHns BO3MOXHbIX Lenel agantauuu,
KaK NpeAnoYTUTE IbHbIX BapMaHTOB a/ibTEPHATUBHbLIX peleHunii (b)2)].

- <e)l)>: MNpocnexusaeMocTb pe3ynbTaToB aHanAn3a AesiTeNbHOCTU WM Ha3Ha4YeHus [0 U nocne us-
MeHEHWN AoNXHA NOAAEPXKNBATHCA B ONOMHEHNE K NPOC/IEXUBAEMOCTU MEXAY pe3ynbTaTtaMun aHanmsa ges-
TENbHOCTN WAWM Ha3HaYeHUsa n aptedakTaMn B MOCNeAYOLWMX CTaauAX Xnu3HeHHoro uukna (d), e). f)l-

<6.4.2> [MoTPpe6HOCTN 3aMHTEpPEeCcCOBaHHbIX CTOPOH W NpoLecc onpefesieHns Tpe6oBaHuii

- <a) — f)>: Mpouecc onpegeneHnsa TpeboBaHUn 1 NOTpebHOCTEN 3aNHTEPECOBAHHbLIX CTOPOH A0/KEH
6bITb YTBEPXAEH BCAKMUIA pas3. Korga aTo He06X0AMMO. YCNOBUA YyTBEPXKAEHNA NpoLecca Takne Xe. Kak y npo-
uecca aHanusa fesTeIbHOCTU UIN Ha3HaYeHUs.

NMpumeuaHne 2— McxofHble faHHble ANs NpoLecca onpegenenus Tpe6oBaHnii 1 noTpe6HocTel 3auHTepeco-
BaHHbIX CTOPOH, KOTOPbIE MOTYT U3MEHSTLCS, BK/TIOUAIOT BbIXOAHbIE JaHHbIE MPOLECCa aHa/In3a AesTeIbHOCTM U Ha3Ha-
UeHus. onpeseneHHoe KoMYecTBo MAEHTUDULNPOBAHHBIX 3aMHTEPECOBAHHbIX CTOPOH, NOTPE6GHOCTH 3aMHTEPECOBaHHbIX
CTOPOH 1 YC/IOBYUSI, KOTOPbIE PACCMATPUBAIOT AJ/151 ONPEAEIeHUs NPELCTABUTE IbHBIX CLEEHAPUEB.

- <a)l)>: NpeHTudukauma 3aMHTepecoBaHHbIX CTOPOH A0/MKHA NojjepXaTb MeHeJ)KMEeHT AeCTPYKTUB-
HbIX N3MEHEHMI, B KOTOPbIX CYLLECTBYOLNIA CNNCOK 3aMHTEPECOBAHHbIX CTOPOH MOXET 6bITb U3MeHeH (a),3)].
- <a)2)>: CtpaTterus onpegeneHusa Tpe6oBaHUil 1 NOTpebHOCTel 3aMHTEPECOBaHHbIX CTOPOH A0/MKHA BK/IO-
yaTb NiaH NPoBeAEHUsI aHann3a, KOTopblii NPU3HAET U3MEHEHUSI Y NAEHTU(NLMPOBAHHbIX 3aUHTEpPEeCOBaHHbIX
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CTOPOH U onpefjeneHHble TpeboBaHNs ¥ NMOTPEOHOCTM 3aMHTepecoBaHHbIX CTOPOH. Takoil aHanus cnegyoT
NPOBOAUTbL NEPUOAMNYECKN N BCAKWIA pa3 npu HeobxoaumocTu (a)).

- <b). c)>: OnpepeneHne NOTPEGHOCTEl 3aMHTEPECOBaHHbIX CTOPOH, 060CcHOBaHMe (<b)>) n paspaboT-
Ka KOHLenuuii akcnayatauum n opyrnx KOHLEenuuii XXM3HEHHOTOo Lukna (<c)>) AO/MKHbI YUUTbIBATb, YTO BbIXOAbI
hOopMUPYIOT OCHOBY CrieAylLWNX AEeNCTBUI, €CNN N3MEHEHUA NPON30IAYT B byayLLeM.

- aHanu3 BO3AelCTBUS N3MEHEHUI Ha CTaTyC «NPUTOAHOCTU NCMO/b30BaHNA» cucTemsl [b)l)];
- pelleHMe 0 NPOAO/MKEeHUN agantaynm cuctemsl (b)3)];
- onpegeneHue u cornacosaHue uenun agantauyum (b)2), b)3)].

MoTpe6bHOCTM 3auHTEepPeCcOBaHHOW| CTOPOHbI U X 060CHOBaHME AO0/MKHbI ObiTb 3aperncTpMpoBaHbl CNO-
CO60M. KOTOpPbI/ NoMoraeT B 6yAylieil agantauun kak «m3BneyeHHble ypoku» (c)2)].

- <e)2)>: Kputuyeckne nokasatenu paboTbl, KOTOpble MNOALEPXMBAIOT OLEHKY aganTtauuun, AOSDKHbI
6bITb onpegeneHsbl [d)J.

- <e}), f)1)>: Uenn agantauum n cornaweHme no HUM AOMXKHbI BGbITb NpeacTaBieHbl kKak 06HOBNEeHNe
onpefeneHnsa TpeboBaHuWii 3anHTEPECOBAHHbIX CTOPOH Y YETKOro cornalieHns no TpeboBaHMaM 3anHTepeco-
BaHHbIX CTOPOH (b)3)].

- <f)2)>: MNpocnexnBaemocTb Mexay TpeboBaHUAMU K cUCTeMe A0 W Nocne ajantauuu AO/XHA noa-
nepxusatbes [f)1)].

<6.4.3> lMpouecc onpeaeneHns TpeboBaHuiti kK cucteme

- <oT a) Ao d)>: Npu Heo6XxoAMMOCTN A0MKEH 6biTb BbiGpaH npouecc onpegeneHns Tpe6oBaHuii K cu-
cTeme. Ycnosus Bbibopa Takune xe. Kak y npouecca aHanusa fesaTeNbHOCTU W Ha3HaYeHus.

NMpumeyaHue 3 — McxoaHble AaHHble ANs nNpoliecca onpefeneHns TpeboBaHuii K cucTeMe, KOTOpbie MOFyT
MEHATLCA, BKOYaloT Tpe6oBaHNs 3aMHTepecoBaHHON CTOPOHbI, YC/TOBUSA UCMONb30BAHUA, CLLEHApUKW aKcnlyaTaymum, oco-
6EHHOCTU OKpYXatoLLeil cpefibl, OrpaHNYeHUs AN BHEAPEHNS.

- <a)l), a)2), b)c)>: OnpepgenexHne hyHKUMOHANBHOW rpaHuLbl (<a)l)>), cTpaterun onpegeneHus Tpe-
60BaHuii K cucteme (<a)2)>). TpeboBaHunii k cucteme (<b)>) n aHanus Tpe6oBaHnit K cucteme (<c)>) AOKHbI
6bITb BbIMOJIHEHBI, UTOObLI UX BbIXOJHbIE AaHHble NMoAAepXusanu aHanans Bo3feicTena byayuinx n3MeHeHui
Ha cTaTtyc «nNpurogHoCTN UCNosb30BaHnA» cuctemsl [b)1l)] n onpegenexne uenun agantauum (b)2)].

- <b)2)>: Heo6x0ANUMO BbINOIHATL MOHUTOPUHT COBNOAEHNSA OTPAHUYEHWNI AN BbISAB/IEHUA U3MEHEHUN
cTatyca 3TMX OrpaHWYeHunii kak YacTu pacno3HaBaHWs BO3MOXHbIX U3MEHEHWIH OLEeHKMN NMpoekTa u npouecca
ynpasneHus (a)].

- <b)3)>: lo/mKHbI 6bITb MAEHTUDULUPOBaHLI TPeboBaHNA K CUCTEME, KOTOPble OTHOCATCS K PUCKY, CBSA-
3aHHOMY C M3MeHeHuamu (a). b)1)].

- <b)4)>: Llenb agantauum gonxHa 6bITb NpeacTaBneHa kak 06HOBNeHMe onpeaeneHns TpeboBaHUn kK
cucTemMe 1 060CHOBAHUA, OTpaxatoLlero N3MeHeHUs OKpyxXatolieil cpefbl, BKIOYas CUCTEMbI, CBA3AHHbIE C
nuccnepyemolii cuctemoii [b)2)). O60cHOBaHME AOMKHO ObITb 3apPErMCTPMPOBAHO, NOAAEPXMBATL OLEHKY CTa-
Tyca «NpUrofHOCTU MUCMNO/b30BaHNA» cuctemsl [b)1)]; aTo nomoraeT 6yaywnM agantaunsam B Ka4yecTBe «u3-
B/IeYEHHbIX YPOKOB» [C)2)].

- <c)l)>: Lenb agantaumm Heo6xo4MMO aHanM3npoBaTb BMECTE C UCXOAHbIM Habopom TpeboBaHuii kK
CUCTEME C TOYKM 3PEHUS BO3MOXHOIO HapylleHus PyHKLMIA CUCTEMbl U CUCTEM, CBSAI3AHHbLIX C UCCeayeMoi
cuctemoii (c)5)]. n pe3ynbTaTUBHOCTLIO NPefoTBpaLLEHUA NOBTOPEHMA 0TKka3oB [b)3)].

- <c€)2)>: lonxHbl 6bITb ONpPeAesieHbl KpUTUYECKNe nokasarenn paboTsbl, gonyckaloLine oLeHKy aganTm-
pPOBaHHOI cUCTEMbl N0 OTHOWeHUo K uenu [d)].

- <c)3)>: ObpaTHas CBA3b C KOMMNETEHTHLIMN 3auHTEPeCcOoBaHHbLIMN CTOPOHAMMN OTHOCUTE/IbLHO NpoaHa-
NN3MpPOBaHHbIX TpeboBaHMI f0/KHA AONyCcKkaTb 06MeH MHpopMauneli ¢ 3anHTepecoBaHHbIMKU CTOPOHAMU,
noAAEepXKY 3aMHTEepecoBaHHbIX CTOPOH MpuW neperosopax n otyet 06 agantauuun [b)2)l). b)2)N), f)]-

- <d)1)>: CooTBeTCTBME Lenun agantauum fO/HKHO 6biTb OTPaXXeHO Npu 06HOBMEHUW YETKOro cornatie-
HUS OTHOCUTENbHO TpeboBaHuii k cucteme [b)3)].

- <d)2)>: Heo6xoAuMo nojfepxuearb MPoOC/eXnsaeMocTb Mexay Tpe6oBaHUAMMU K CUCTEME [0 1 MOo-
cne agantauun [0].

<6.4.4> lMpouecc onpegeneHns CTpyKTypbl paspabaTtbiBaeT agantannio naMeHeHnin (c)4)]-

- <ot a) go f)>: Mpu Heo6XoANMMOCTU NpoLecc onpeaesieHnsa CTPYKTYPbl JOJIKEH OblTb YTBEPXKAEH. YCO-
BMA YTBEPXAEHUA Takme Xe, Kak 1 45 npouecca aHanusa AesTe/lbHOCTU UKW HasHauYeHus.

NMpumeyaHue 4 — VicxoAHble faHHble NpoLecca onpefeneHns CTPYKTYpbl, KOTOPble MOTYT M3MEHSTHLCS, BK/IO-
YalT Tpe6OoBaHUSI K CUCTEME, YCNOBUS PbiHKA, PETYNMPYIOLWNE W NPABOBbIE OrPaHUYEHUS, HA3HAYEHNE U GU3HEC-KOH-
Lenuyuio aKkcnayaTaluum, TEXHONoTYeCK1e AOPOXHbIE KapTbl, 06€CNOKOEHHOCTb 3aNHTEPECOBAHHbIX CTOPOH, MHTEpeickl
CBSI3aHHbIX CUCTEM W Apyrue akTopbl, BO3AENCTBYOLIME HA NPUFOLHOCTb CUCTEMbI MO BCEM CTAAMUAM XWU3HEHHOTO LMKNa.
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- <a)l), a)2), b). ¢)>: NaeHTudukaunsa kn4eBbix PakTopoB CTPYKTYpbl U 03abO4YeHHOCTENR 3anHTe-
pecoBaHHbIX CTOPOH (<a)l), a)2)>). pa3paboTka TOYeK 3peHUs Ha CTPYKTYpPY U MOLENN paccMmaTpuBaeMblX
CTPYKTYp (<b). €)>) AONXHbI 6bITb BbINO/IHEHbI TakuM 06pa3oM, YTOObI BbIXOAHblE AaHHble MoAAepXuBanu
aHanu3 Bo3feicTBuA 6yayLMx N3MeHeHnn Ha cTaTyCc «NPUrogHOCTH MCNO/b30BaHMA» cucTemsl [b)1)].

- <a)4), b). c). e)>: OnpefeneHHble KPUTEPUN OLLEHKN CTPYKTYP, pa3paboTaHHbIX TOUEK 3pEHMUS Ha CTPYK-
Typy. Mofenei paccMaTtpuMBaeMbiX CTPYKTyp, pe3ynbTaTbl OLEHKUM paccMaTpuBaeMblX CTPYKTYp AOJ/IKHbI AO-
nyckatb onpegeneHve uenu agantayun n cornacosanue ee (b)2), b)3)].

<6.4.5> Tllpouecc onpegeneHvs npoekra paspabaTbiBaeT ajantaunio U3MeEHeHW B COOTBETCTBUU
c[c)4)].

- <oT a) go d)>: Mpn Heo6xoAUMOCTH AO/KEH ObITh YTBEPXAEH NpoLecc onpejenieHns npoekra. Ycno-
BUS YTBEPXAEHMA BbIGOpa Takue Xe. kak 1 AN npouecca aHannsa eaTeNbHOCTU AW Ha3HaYeHus.

MpumeuaHne 5 — VcxogHble AaHHble NpoLecca onpegenieHns NpoekTa, KoTopble MOryT U3MEHATLCS, BK/oYa-
10T pe3ynbTaTt npouecca onpegenieHnsa CTpyKTypbl, AOCTYNHbIE TEXHOOrMU, 03a604YEHHOCTU 3auHTEepPecoBaHHbIX CTOPOH,
NporHo3 yctapeBaHusl 3/1IeMEHTOB CUCTEMbl, UHTEPMENChbI C BHELUHUMUW I0PUANYECKMU TMLAMN 1 [OCTYNHbIE «TeXHU4Ye-
CKMe 06BbEKTbI, HE CBAI3aHHbIe C Pa3paboTKon».

- <a)l). a)2). ¢)>: OnpepeneHve HeEOH6XOANMbIX TEXHOMOMMIA U TUNOB HEOBXOAUMBbIX XapakTepucTuK npo-
ekTa (<a)l). a)2)>) n oueHka anbTepHaTUB NOYYEHUNS 3/1IEMEHTOB CUCTEMbI (<C)>) AO/KHbI 6bITb BbIMOMHEHDI
Tak. 4T06bl X BbIXOAHbIE AaHHbIe NOAAEPXMBAIN aHANN3 BO34eNCTBNA OYAYLWNX NU3MEHEHUI Ha cTaTyC «npu-
rogHOCTW UCMNONb30BaHNA» cucTemsl [b)l)].

- <b). €)>: YCTaHOBNEHHble XapakTePUCTUKN NPOEKTa, BO3MOXHOCTU NpoeKTa 1 pe3ynbTar OLEeHKN afib-
TepHaTVB NONyYeHNs 3/1eMEHTOB CUCTEMbI [OJ/IKHbI AOMycKaTb onpeAefieHne Lenu agantayum n ee cornaco-
BaHue (b)2)].

<6.4.6> [lna oueHKn cTtaTyca «NPUrofHOCTU UCMOJIb30BaHUSA» CUCTEMBbI JO/DKEH 6bITb MCNOL30BaH NPo-
uecc aHanusa cuctemsl [b)l)] n ctatyc cucTtembl, afanTUpoBaHHOM OTHOCUTENbLHO Lenu agantauuu [d)J.

<6.4.7> Tpouecc BHeApeHMA OcCyliecTBNSeT ajanTtauuio K udMeHeHusm (c>4)]. Mpouecc BHeapeHUs
BCTynaeT B AeiicTBue, korga npolecc onpeAesieHns nNpoekTa BbINOMHAET 06HOB/IEHME MpoekTa nocjie nsme-
HEHWI 1 KorAa OoWn6KN N3roTOBAEHUA NAEHTUULMPOBaHbI MPX aHanM3e npouecca pearnpoBaHus Ha oTkas.

<6.4.8> lpouecc uHTerpauumn peannsyet agantaumnio kK usameHeHnsam (c>4)]. Mpouecc nHTerpayuy BCTy-
naeT B AeiicTBue, Koraa peanvsauna 3/IeMeHTOB cUCTeMbl 06HOB/IEHA NOC/E U3MEHEHWIA, a OWNBKN UHTerpa-
L1n naeHTuduumnpoBaHbl nocne oTKasosB B NpoLecce pearnpoBaHns Ha oTkas.

<6.4.9> lpouecc Bepudukalmm LOMKEH UCNONb30BATLCA A5 OLEHKM afanTUpPOBaHHON cUCTeMbl NO
OTHOWeEHW K uenn agantauun [d)] u gns npusHaHus n naeHTuduUKayum nameHeHuii (a)] Npu BbINONHEHUN
pas3nnyHbIX BUA0B aHanM3a uan OLeHKU NpoekTa u npouecca ynpas/ieHus, NPOBOAUMbIX NEPUOANYECKN.

<6.4.10> lpouecc nepemelLeHMs pasmellaeT aganTupoBaHHble hyHKUUN nnm cuctemy (c)5)]. oueHun-
BaeT afilanTUpPOBaHHY0 CUCTEMY OTHOCUTESILHO Uenu agantauun (d)] u yunteiBaeT agantauyuio [0 aKcnayarta-
uuu [f)j. OTo BKNOYAET NAEHTUMDNKALMNIO OTBETCTBEHHbIX UL, UM 06BEKTOB, pasMelleHne aganTupoBaHHbIX
PYHKUMIA C HAMMEHbBLIVM KONIMYECTBOM HapyLleHWli B CYLeCTBYIOLWMX (OYHKLMAX CUCTEMbI NPU aKCMIyaTayum
1 B APYrUX cBA3aHHbIX cuctemax. Mpouecc nepemelleHns BCTynaeT B AelicTBue, Korga agantupoBaHHas cu-
cTeMa MHTerpupoBaHa nocne U3MeHeHuin n korga TpebyeTcs nepeycTaHOBKA CUCTEMbl MOC/IE U3MEHEHU Ha
MeCTO 3KcnyaTauum u B Apyryto cpegy.

<6.4.11> Mpouecc Banuaaunm fo/mkeH 6biTb UCMONb30BAH A5 OLEHKN afanTUPOBaHHOW CUCTEMBI OT-
HocuTenbHO uenu agantauuu (d)] n Ana Npu3HaHMA M UAeHTUMUKaALUN M3MEHeHWI [a)] B pasnunyHbiX BUAax
aHanusa, NPoBOAMMbIX NMEPUOANYECKN UK NPU OLLeHKEe NpoekTa 1 npouecca ynpasieHus.

<6.4.12> MNpouecc aKkcnayaTauny KOHTPOIMPYEeT 3KCNayaTaluio CUCTEMbI 1 ee OKpYXaloLyto cpeay Takum
06pa3om, 4To6bI rapaHTVpoBaTh NPU3HAHME N NAEHTUdUKALMIO U3MEHEHWIA, KOTOPbIe MOTYT NnoTpeboBaTtb agan-
Tayum cuctembl (a)] n uHuuumnposanua agantauum (b). c), d), e)] npy NOMOLLM COOTBETCTBYIOLMX NPOLECCOB.
OTOT npouecc yuntoiBaeT agantauunio npu BbINOJIHEHUN aHann3a npotecca obecrneyeHns otsetcteeHHocTy (f)].

<6.4.13> lpouecc TEXHNYECKOro 06CnyXnBaHMA NomMoraeT NpoLeccy OLEeHKN 1 ynpasB/ieHUs NpoeKToM
B yNpaBieHun aHann3omM npouecca ajantalun n3MeHeHu, ecnm nNpoekT cucTemMbl cTabuneH U u3MeHeHus B
3HaYUTe/IbHOW CTENEHWN NPOrHO3MpPyeMbI.

- Cnepylouine AeicTBUA AOMKHbI 6bIThb BbINOMIHEHbI KaK YacTb MPU3HAHWUA W MAeHTUdUKaLUM n3mMmeHe-
HUi [a)]:

- <a)2)>: ngeHTudukaLmsa orpaHNYeHnin cucTeMbl AN agantaymm TEXHNYECKOro 06cnyxnsaHus;
- <b)1)>; aHanM3 MHUMAEHTA U COCTaB/IeHWe oT4yeTa 0 Npo6neme ANA naeHTudmnkauum 6yayumnx no-
TpebHOCTel TeXxHNYeckoro 06c¢nyxumBaHums;
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- <b)6)>: peiicTBMS NO MAEHTUUKALUN OTKa3a Npyu 06HaPYXEHUWN HECOOTBETCTBUS;
- <b)7)>: ngeHTndrkauna npyu HeobxoAMMOCTY afanTUBHOIO NN NEPCNEKTUBHOIO TEXHNYECKOro 06-
CNyXnBaHus;
- <d)1)>: ngeHTUUKaLMa aHomanuii B TEXHUYECKOM 06CNYXUBaAHUN N eACTBUAX NOTUCTUKN;
- <d)3)>: ngeHTurKaumsa TeHAeHUMIA B nHUMgeHTax, npobnemax, TEXHUYECKOM 06CNYXMUBaHUU 1
LeicTBMAX NOTNCTUKN;
- <d)6)>: MOHUTOPWHT YA0BNETBOPEHHOCTN NOTPEBUTENA CUCTEMON U NOAAEPXKKON TEXHNYECKOTo 06-
CNyXnBaHUSA.
- Cnepytouine AeicTBUS fO/KHbI ObiTb BbINOMIHEHbI KaK YacTb NOATOTOBKM Kk agantauuun (b)];
- <a)2)>: npeHTUUKaLmna orpaHMYeHnii cucTemMbl 4Na agantauum TEXHUYECKOTro 06CNyXnBaHus;
- <a)3)>: nageHTUdurKauma KOMNPOMUCCHbIX peleHnit B cucteme, TEXHUYECKOM O06CAYyXuUBaHUU W©
AecTBMAX NOTUCTUKN;
- <b)1)>: aHanu3 MHUMAEHTA U COCTaB/IeHWe OT4eTa 0 Npobneme ANA naeHTudmnkauum 6yayuwmnx no-
TpebHOCTEeN TEXHUYECKOTO 06CNYXMNBAHUSA;
- <d)3)>: ngeHTMUKaUNA TEHAEHUNIA MHLNAEHTOB, NPO6EM, TEXHUYECKOTO 06GCNYXUBAHUS U Aeli-
CTBWIA NOTUCTUKN.
- <b)2). d)2)>: Mpobnembl TEXHNYECKOTO OOCNYXMBAHUA U 3KCNyaTaunum AOMKHbI OblTb peLlleHbl npu

nomMolumn Bblbopa cooTBeTCTBYOWMX Npoueccos (b). c), d). B)].

<6.4.14> lNpouecc pacnopsxeHus (BbiBoAa U3 aKcnayaTaymm)
- <b)3)>: AnsA agantauun N3MeHeHuii B 6ygyuieM 1 ynyyleHnsa XXU3HeHHoro yukna cuctemsl ()] 4oax-

Ha 6bITb MCNOMb30BaHa perncTpaunsa 3HaHuii 06 akcnayatayum (c)2)].

- <c)1)>; NofTBEpPXAEHME TOTO, YTO BpeaHble A/l 340P0Bbs (PaKTOpbl U T. . MOC/e yTuamsauumn ane-

MEHTOB CUCTEMbl OTCYTCTBYIOT, JO/DKHO 6biTh YUTEHO Npu agantauumn [O].

- <c)3)>; ApxuBuUpoBaHHAs MHMOpMauns, cobpaHHas 3a Becb nepuog PyHKLMOHUPOBAHUS CUCTEMBI,

fo/mkHa 6bITh y4TeHa npu agantauum [f)] n 3apernctpmpoBaHa ANns UCNONb30BaHNA B byaylieM npu n3MeHe-
Husax [c)2)].
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Mpunoxexne A
(cnpaBoy4HOE)

Mpumep Mop,eneﬁ XXWU3HEHHOrOo unkna Ana obecnevyeHns HafeXHOCTN OTKPbITbIX CUCTEM

A.1 O6wWw¥Me nonoxeHus

B HacTosilem cTaHAapTe NprBeAeHo YeTbipe BUAA aHanusa npouecca XU3HEHHOro LWka, HO He NpuBefeHbl Mo-
[leNV XKM3HEHHOTO LMKNa, NCNOoMb3yloLMe 3TU BUAblI aHanunsa npolecca. B faHHOM NPUNOXeHUN NpUBEAEHbI ABE MOLENU
XU3HEHHOTO LMKNa B KayecTBe npumMepa: MoAeslb XU3HEHHOTO Lukna «obecneyeHne HafeXHOCTU OTKPbITbIX CUCTEM» U
MO/1e/1b XN3HEHHOTO LKA «ynpaB/ieHne rapaHTUinHONW Leno4Koi».

B npunoxeHunn A yrnosble ckobku (< >) UCMONb30BaHbl 4715 06paLleHnst K HoMepy NyHKTa npouecca B [1].

A.2 Mogenb XN3HEHHOTO LuKna «obecnevyeHne HagexXHOCTU OTKPbITbIX CUCTEM»

Mopaenb X13HEeHHOro uukna «obecnevyeHne HafeXxHoCTU OTKPbITbIX cuctem» (/5J) paccmaTtpusaeT cnegytoLine rpyn-
bl 3aMHTEPeCcoBaHHbIX CTOPOH:

- nonb3oBaTenn PYHKUWUIA MM NPOAYKUMKU cUCTeMbl (O6LLECTBO B LIE/IOM B C/lyYae CUCTEM COLManbHON UHpa-
CTPYKTYpbI):

- NOCTaBLYUKM YCAYT WU NPOAYKLNY;

- opraH no ceptudmkaumMm yHKLMiA (ycnyr) nav npoaykuum;

- MOCTaBLUUKM CUCTEM, BK/IOYAsA:

- NPOEKTUPOBLLMKOB 1 Pa3paGoTUNKOB;
- cneynanncToB B 061aCTU TEXHUYECKOTO 06CMYXMBAHUS N peMoHTa:
- MOCTaBL4MKOB annapaTtHbIX CPeACTB.

MoZenb XU3HEHHOTO LMKa «06ecneyeHne HafexXHOCTM OTKPLITbIX CUCTEM» OpraHM3oBaHa B BUAE 4BYX UTEpATUB-
HbIX NnocnefoBaTeNbHOCTEW AeliCTBUIA, Ha3BaHHbIX Aanee «uuknamm» (cM. /5/vu pucyHok A.1): Luukna agantauuv naMeHe-
HWiA (BHELLHAS NeTNs) W LMKNa pearnpoBaHus Ha 0Tka3 (BHYTPEHHSAS NeTns). B KaXAOM LuK/Ie BbINMOMHAT aHaIn3 04HOro
1 TOro Xe npouecca, ycTaHaBnvBasi NocneoBaTe/lbHOCTb UMM NOPSA0K paboT, HEOGXOANMBIX 415 aHanu3a npouecca.
3T ABa UMKIa Takke BbINOMHSAOT YacTb aHan3a npoLeccoB AOCTUXKEHUSI KOHCEHCyca 1 06ecneyeHnsl OTBETCTBEHHOCTU
OTHOCUTENbHO aKKOMOoZaLnn U3MEHeHN 1 pearpoBaHns Ha 0TKa3 COOTBETCTBEHHO. O6a Lnkna HauMHalTCA co CTaAnuu
akcnayaraumu.

a) Liukn agantauuv usmMeHeHuii HauMHaT, eCnu cucTeMa JoxHa 6biTb MOANMDULMPOBaHa B COOTBETCTBUMN C U3MeE-
HEHUEM ee uenei, 3agad, okpyXatLein cpesbl UM hakTMYeckoro N3roToB/IEHNS, LMK OXBATbIBAET CTAAMNI0 AOCTUXKEHNS
KOHCEeHcyca, cTafuio pa3paboTkn 1 CTafauo o6ecneyeHns OTBETCTBEHHOCTU.

b) LINKN pearnpoBaHus Ha 0TKa3 HAYMHAIOT, €C/IM 0TKa3 NPOU30oLLIEs UM CMPOrHO3MPOBaH, LMK/ COCTOUT U3 CTagnmn
pearvpoBaHus Ha 0TKa3 U CTaAMn 06ecneyeHns 0TBETCTBEHHOCTM.

c) Npn Heo6Xxo0[MMOCTH NOCNe aHanusa NPUYMH oTKasa LUK/ pearnpoBaHus Ha 0TKas MOXeT UHULMUPOBATb LMK
afanTtauun n3MeHeHuii Ana moaudgmKkaLum cCUCTeMbl.

d) B 6a3e faHHbIX C ONMMCAHWEM COrfalleHunii XpaHATCA CBUAETENbCTBA HAAEXHOCTU W MOAMVHHUKA NPOrpammbl,
KOTOpble aBTOMAaTU3NPYT MOHWUTOPWHI, AENCTBUA peakumyn Ha 0Tkas 1 obGecrneyeHne OTBETCTBEHHOCTU, OCHOBaHHbIE Ha
cBMAeTeNbCTBAaX HAAEXHOCTU. [JaHHble CBUAETeNbCTBA HAAEXHOCTU UCNONbL3YIOT NPU 3KCNyaTauum cucTembl. dKCnnya-
Tayms cucTembl MHTErprpoBaHa B npouecc pa3paboTku, a CBUAETENbCTBA HAAEXHOCT HENPEPbLIBHO 0GHOBSAOTCSA.
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Likn agantaumm naMeHeHuit

[JocTmkeHe KoHceHeyca Paspa6oTka

Y Mofenu Xu3HeHHOro uukna «obecneyeHne HafeXHOCTWN OTKPbITbIX CUCTEM» CyliecTByeT nATb cTafuwii. [lanee
nepeyncrieHbl pesynbTarbl aHaan3a 1 NpoLecchl XXU3HEHHOrO UKkna B COOTBETCTBUM C [1], Hanbonee noaxogdwne Ans
Kaxzoli craguu.

- CTagusa [OCTUXEHUSA KOHCEHCyca OXBaTblBaeT:

- aHanu3 npouecca AOCTMXEHUs KOHCceHcyca [6.2.2 a), b}]:

- Haya/nbHble YacTu aHanm3a npoiecca obecneyeHns oTBETCTBEHHOCTH [6.3.2 oT a) Ao e). A)l;

- HavasnbHble YacTu aHanu3a npouecca pearmposaHus Ha oTka3 [6.4.2 a)l). a)2» n 06HOBNEHME KOHCeHcyca
nocne oTkasos [6.4.2 d)J;

- HayasibHble YacTu aHanM3a npolecca akkoMojaunm nsMeHeHuit [6.5.2 a), b)].

CooTBeTCTBYIOLME NPOLECChI XN3HEHHOTO Lukna BkAoyaT <6.1.1> npoyecc npnobpeTtenus, <6.1,2> npouecc no-
cTaBKu, <6.4.1> npouecc aHannsa AesiTENbHOCTY UM Ha3HaYeHUs. <6.4.2> npouecc onpegeneHns Tpe6oBaHunin n noTpes-
HOCTeli 3anHTepecoBaHHbIX CTOPOH. <6.4.3> npouecc onpegenexHuns TpebosaHnii K cucteme.

MpumevaHune 1— lpoueccbl XU3HEHHOTO Lukna [1] npMMeHeHbl 0AHOBPEMEHHO, UTEPATUBHO U PEKYPCUBHO
K CUCTEME U Ha onpefesieHHbIX aTanax Kk ee anemMeHTam (cm. <1.3> n <5.7>). 570 0CO6eHHO XapakTepHO ANS OTKPbITbIX
cucTeM. Tak Kak OTKpbITas cuctema HenpepbiBHO OOHOBAETCA U U3MEHSETCH, NPOLECChl, YNOMAHYTbIE Bbile, JO/DKHbI
6bITb NOBTOPEHbI HECKO/IbKO pa3 NocTio TOro, Kak cuctema 6bl1a BBeAeHa B aKcnayaTaymio.

- Ctagua pa3paboTkn oxBaTbiBaeT:
- MOAAEPXKY N MOHUTOPUHT OTBETCTBEHHOCTU, Tak Kak MPUHATLI 60M1ee AeTalbHble pelweHns n pesynbraTbl pe-
LWEHWNA cTaHOBATCA [OCTYNHbIMK (6.3.2);
- pa3paboTky pearmpoBaHns Ha oTkas [6.4.2 oT a)3) go a)8»;
- pa3paboTky 1 oueHky agantauuu [6.5.2 c). d)J.
CoO0TBEeTCTBYIOLME MPOLECCHI XU3HEHHOTO UMKNa BKIYalT <6.4.4> npouecc onpeenieHns CTpykTypbl, <6.4.5>
npouecc onpegeneHus npoekra. <6.4.7> npouecc BbiNONHeHUsA. <6.4.8> npouecc nHTerpauun, <6.4.9> npouecc sepundu-
Kauun. <6.4.10> npouecc nepemelleHus. <6.4.11> npouecc sanngauuu.

40



FOCT P 27.016—2020

- Craauna obecneyeHuns OTBETCTBEHHOCTW OXBaTblBaET:
- cbop HeobxoaMMON nHchopmaLuun, BkIloYas MHOPMaL Mo 0 pearMpoBaHnM Ha 0Tkas v ajanTauum K n3meHe-
Huam (6.3.2 f). 9). 6.4.2 ¢). 6.5.2 f)J;
- BbIMO/IHEHME 06A3aTeNbCTB OTBETCTBEHHbIX 3aWHTEpPecoBaHHbIX CTOPOH ANS ob6ecrnevyeHWs cCornacoBaHHbIX
AeicTBMil Mo 3anpocam HeOTBETCTBEHHbIX 3aHTepecoBaHHbIX CTOPOH [6.3.2 e), h)];
- npepocTaBneHne UHHOPMaL MM 3aMHTepPecoBaHHbIM CTOPOHaM M 06LecTBy B Lenom [6.3.2 i)].
CooTBeTCTBYIOLME NPOLECChI XU3HEHHOIO LuKNa BKIYaT <6.3.6> npouecc ynpasneHus nHopmauyuei.
- Cragusa akcnnyaTauumn oxsatblBaeT:
- obHapyxeHune oTka3oB [6.4.2 b)1)];
- BbISIBNIeHNe U3MeHeHui [6.5.2 a)]:
- MOHUTOPWHT N5 o6ecneyeHns 0TBETCTBEHHOCTU M oTYeTHOCTK [6.3.2 f)J.
CooTBeTCTBYOLWME NPOLECCHI XXU3HEHHOIO LuKNa BKNOYalT <6.4.12> npouecc akcnnyaraunn. <6.4.13> npouecc
TexHu4yeckoro obcnyxmeanus. <6.3.7> npouecc n3mepeHnii, <6.3.8> npouecc obecnevyeHns kavecTsa.
- Cragusa pearvpoBaHus Ha OTKa3 OXBaTblBaeT:
- HernocpeACTBEHHYI peakuuio Ha 06HapyXeHHble oTkasbl [6.4.2 b)];
- npepocTasneHne nHdopmauun 06 otkasax 4159 obecnevyeHnss OTBETCTBEHHOCTM U NOCTOSHHOTO Y y4lleHUs
[6.4.2 c). d)2)I.
COoOTBETCTBYHOLME NPOLECCHI XU3HEHHOTO LMKNa BKIOYAKT <6.3.2> npouecc OueHKN 1 ynpaBieHnsa NPoeKToM.
<6.3.4> npouecc MeHeLXMeHTa pucka. <6.4.12> npouecc akcnayatayum, <6.4.13> npouecc TEXHNYECKOro 06CnyXu-
BaHUA.

MpumeyaHne 2— YNOMsAHYTOe Bbille ABMAETCA YNPOLWEHNEM U He ABNSETCS ncuepnbiBawlwmm. Kaxgas cra-
[vs 3aTparMBaeT pesynbTaTbl aHannsa npouecca, CBsi3aHHble CO CTaAMeld, 1 Kaxablil pe3ynbTat 3aBUCUT OT BbINOSHEHNS
CTafui, CBA3AHHbIX C pe3y/ibTaToM.

CoOTBETCTBME KOHKPETHOIO NMpuMepa MOAENMN XU3HEHHOTO Lukia «obecnevyeHne HafexXHOCTU OTKPbITbIX CUCTEM
HacTosiLleMy cTaHAapTy MOXeT 6biTb YCTAHOB/IEHO MpW MOMOLLM CBUAETENLCTB HAAEXHOCTU, AEMOHCTPUPYIOLMX, YTO
yeTblpe BUAA aHanusa npouecca, npeAcTaBfieHHble B pasgene 6. BbINOMHEHbl C NOMOLbI0 Ha6opa COOTBETCTBYIOLLMX
npoueccos, AelicTBUIA 1 3a4a4, NokasaHHbIX Ha pucyHke A. 1.

A.3 MOofeNb XU3HEHHOTO UuKNa «ynpaBieHne rapaHTUiiHoW LenoYkoi»

YnpasfieHue rapaHTuiiHol Lenoykoii sBnsieTcs MeHeKMEHTOM MpoLecca LMKINYeckoi AesTelbHOCTU. OAMH LKA
HauMHaeTca Npu oTKase, NPOAO/HKAETCS NPOBEAEeHEeM aHann3a BCexX AaHHbIX 06paTHOI CBA3M 1 aHann3a NepeonpUUmHbI
(RCA). npefocTaBfieHneM NOTpeGUTEN0 NEPECMOTPEHHOM NPOAYKLMK, KOTOpasi COOTBETCTBYET €10 OXUAAHUAM, 1 nepe-
XOAUT Ha crnegyowmii yukn. MoMMMO OTKA30B, B YNPaB/IEHNM FapaHTWIiHOI LenoYKoi paccMaTpuBatoT Apyrue cobbiTus,
KOTOpble NPOMCXOASAT B 3KCM/yaTaluu, a Takke Ha cTaguu pa3paboTkv ANs Hauyana LWkna, Tak Kak oTkpbiTas cuctema
HENnpepbIBHO 06HOB/ISIETCA U U3MEHSIETCS. YNpaB/ieHne rapaHTUiiHON LienoyYKoii BK/IIOYaeT NPeBEeHTUBHbIE AeiiCTBUS, KO-
Topble NpejHasHaueHbl ANA COKpaLLeHNs KoMYecTBa 0TKa3oB B GyayLiem.

Mpouecchl XM3HEHHOTO LMKNA, K KOTOPbIM NPUMEHSIOT AAHHYH MOAENb, PasfensatoT Ha YeTbipe rpynnbl: 06CAYXU-
BaHue notpebuteneii, aHann3 oTkasos, pa3paboTka 1 Lenoyka nocTasok (CM. PUCYHOK A.2).

O6CnyxnBaHne noTpebuTeneil HempepbIBHO UCMONb3YET TEXHNUECKOE 06CNyXMBaHUE MPOAYKLMY, B NpoLecce Ko-
TOPOro NPUHUMALOT 3asiBKU NOTpe6UTeneil, Oka3biBatoT NOTPEGUTENAM YCYT NO BOCCTAHOBMIEHWIO NPOAYKLMN W (pUKCH-
pyl0T MHhOPMaLMIo O ee 3KCyaTauun Ans fanbHelilwero aHannsa. Mpolecc aHanm3a 0TKa3oB OCYLLECTBSIET KOHTPO/b
MHhopMaLny 06 aKcriyaTaummu NpoAyKUMM U UAEHTUMULMPYET NepBONPUUMHBLI OTKA30B M KOPPeKTUpYloLne AeidcTBUs.
Mpouecc pa3paboTky 0XBaTbIBAET TEXHUUECKNI T MEHEMLXMEHT NPOAYKUWUM, BKIOYasi pa3paboTky NpoAyKLuu, TEXHOMOTN
ee NpoM3BOACTBA U ynpasneHue noptgonuno. Lienouka nocTaBok OXBaTbIBAET UCTOUHUKM, MPOU3BOACTBO, pacnpeseneHue
1 0TBeYaeT 3a NPOM3BOACTBO W NOCTaBKy NPOAYKLUM NMOTPeGUTENHo.

YnpaB/ieHue rapaHTuiiHOl LLenoykoii 06befuHAET YeTbipe NPoLecca XW3HeHHOTo LuKna npyu nomowm uukna Je-
MuHra — LyxapTa: «MnaHmpoBaHue — BbinonHeHne — MpoBepka — [leiicTBue».
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< FapaHTuiiHaa 4BMNOYKB

PrcyHok A.2 — Mogenb XU3HEHHOTO Lukna «yrnpaBfieHne rapaHTUitHo Lenoykoii»

O6cnyxnBaHne notpebuteneit (BHyTPEHHWIA LIMK/T) ONMCbIBAET YacTu aHanm3a npouecca pearnpoBaHust Ha oTkas u
aHanusa npouecca obecrneyeHns OTBETCTBEHHOCTU, KOTOPbIE HENOCPeACTBEHHO CBA3aHbl C NoTpebutenem [6.4.2 b), 6.4.2
c). 6.3.2 h) n 6.3.2 i)J. AHann3 0TKa30B CBA3aH C Ha4ya/lbHOWM YacTblo aHanu3a npouecca agantauun UMeHeHui, korga
n3MeHeHus B hopMe HenpeaBUAEHHbIX 0TKa30B 06HapPYXeHbl, NpoaHann3npoBaHbl N MAEHTUMDULMPOBaHbLI KOPPEKTUPYIO-
wue geiictens [6.5.2 a)2) n b)]. PaspaboTka chopmupyeT agantauuio [6.5.2 c)4)). Lienoyka noctaBok pa3smBaeT aganta-
yuto [6.5.2 )5)]. Tak ke Kak BbINONHEHWe aHanusa npouecca obecneyeHns KoHceHcyca (6.2.2) mexay nocTaBLMKOM 1 No-
Tpebutenem AnS OPMUPOBAHUA HOBbIX afanTUPOBaHHbIX PYHKUUI (YCNyr) cuctembl. AHaNOrMYHO MOAe b XXU3HEHHOTO
Luukna obecneymBaeT Lenun, KOTopble oToGpaxatoT pesynbTaTbl aHanusa Apyrux npoLeccos.

CoOTBETCTBME KOHKPETHOro npuvmepa MOAeNn XWU3HEHHOTO UWKIa «ynpaBneHus rapaHTUiHON Lienoykoi» HacTo-
AleMy CTaHAapTy MOXeT GblTb YCTAHOBNEHO C MOMOLLbIO CBUAETENbCTB HAAEXHOCTU, AEMOHCTPUPYIOLWUX, YTO YeTbipe
BMAa aHanusa npouecca, npeActasieHHble B pa3fenie 6. BbIMOMHEHbI C UCMO/b30BaHWeM Habopa COOTBETCTBYIOLMX NPO-
Lueccos, AeliCTBMIA 1 3afa4, NPUBELEHHbIX HA PUCYHKe A.2.

42



FOCT P 27.016—2020

Mpunoxexne B
(cnpaBoy4HOE)

O6pasel cBUAETENbCTBA HALEXKHOCTH

B.1 O6wWwue nonoxeHus

Hwxe npusegeH obpasel, CTPYKTYpbl floka3aTeNbCTB CBUAETEeNbCTBA HAJEXHOCTU, CBA3aHHbIN C 0o6ecnevyeHnem Ha-
LEXHOCTU OTKPbITbIX CUCTEM B COOTBETCTBMU C pasgenom 5. CTpykTypa Aoka3aTenbCcTB npusegeHa B [10].

NMpuMeuyaHne — B npuioxeHuu B uenu, NpUBELEHHbIE B PAMOUKAX C MYHKTUPHLIMU TPAHMLAMK, AOHKHbI 6bITh
npopa6oTaHbl fanee B OTAE/bHbLIX AnarpaMmmax.

Pe3ynbTaTthl aHanun3a npouecca ABAATCA LeNsaMu; Bce HefeNnMble Lenu ABAsTcA pesynbrtatamMmu. Ecnm pesynb-
TaTbl UMEIOT Mepapxuyeckyto CTPYKTYpY, pesy/bTaTbl BEPXHUX YPOBHEN CTaHOBSATCA MPOMEXYTOUYHbIMU Lensamu. MNpome-
XYTOUHas Lenb, KoTopas He sBNseTCcA pesynbTaToM 60/1ee BbICOKOrO YPOBHS, OMUCLIBAET YCTAHOBEHHbIA CMbICA FPYyNMbl
Leneii 6onee HU3KOro ypoBHsS. CTpaTeruy onucbiBaoT 060CHOBaHWE AEKOMNO3NLWN LEenn.

KOHKpeTHbIV npumep fokasaTenbCcTBa A/15 AaHHOTO XU3HEHHOTO LMKNa CUCTEMbI MOJlyYeH NpW NOMOLLM fasibHel-
Wwei paspaboTkM W KOHKpeTusauun ueneit 1 obecneyeHnss CBUAETENLCTB (pPeLleHuil) BbINOHEHUS HeAeNUMbIX Leneil.
OnucaHusi ueneii n ctpaternii 4oMxHbl 6bITb UCCNIef0BaHbl HA COOTBETCTBUE W OCTATOYHOCTbL B JAHHOI CUTyauum, CTpykK-
TYpy AOKa3aTenbCTB HEO6XOAUMO N3MEHUTL W YBENUUYMBATL NPU HEOOGXOANMOCTU. [laHHbI NpUMep He COAEPXNT 06pasLibl
TEeKCTa U aoKasaTenbCTB, KOTOPbIe TakKe A0/KHbI 6bITh A06aBEHbI NP HEOBXOAVMOCTH.

Lienb BbICLLErO YPOBHSI — «06ecneyeHne HENPepbIBHOCTY W OTBETCTBEHHOCTW (DYHKLMOHNPOBAHUS NMOCTOSIHHO W3-
MeHslloLelics cMcTeMbl» pasfensoT CorlacHo YeTbipeM BUAAM aHaiv3a MpoLeccoB, MpeACcTaBfeHHbIM B HACTOSILLEM
cTaHgapTe. JeKoMno3nuus Lenn o3HavaeT naeHTudukaymio noguenei, AOCTUXEHNE KOTOPbIX NofpasymMeBaeT AOCTUXE-
HUe OCHOBHOI1 Lenu (CM. pucyHok B.1).

Oxkonnpouw HauyNbgBHOAAAMNIOW NPOLLECCOB
Npwprnw ysasammsl Mo TPOBOMMULL

PucyHok B.1 — O6uwue gokasaTenbcrea

B.2 loka3aTeNbCTBO AOCTUXEHUSA KOHCEHCYCa

OnucaHne uenu «BbinonHeHne aHannsa npouecca AoCTUXKEHNA KOHCEHCYCa» 03Ha4YaeT, YTo Le/b AaHHOTro aHannsa
npouecca BbINOMHEHA U. TakM 06pa3om, paclumpeHa [0 cneaylowero yTBepXaeHus B cooTBeTcTBum € 6.2.1.

O6Llee NOHUMaHNWEe C YETKUMU COrNalleHnsMn 0 cUCTeMe, ee Lensx, 3afadax, okpyxatwlein cpege, hakTuyeckoi
paboTe, XW3HEHHOM LMK/e U UX U3MEHEHWUAX YCTaHOBMEHbI U NOAAEepXMUBatoTCA.

[lokazaTenbCTBO pasfje/leH0 Ha YCTaHOB/IEHWE MOHUMAaHWA W COrfaleHunii N nx nofaepxky (CM. pucyHok B.2).
B nonb3y yctaHoBNeHUs npuBeeHbl 40BOAbI C TOUKM 3peHNst NoAroTosku (6.2.2 a)l). a)2), a)4)], cogepxaHus (a)3). a)5)] u
oueHkn pesynbTaTos (a)6). a)7)] (cM. pucyHok B.3). Llenn nogaepxku pasgeneHbl Ha rpynnbl, B O4HOW U3 KOTOPbIX NpuBe-
[LEHbI Lenun, cBaA3aHHble ¢ AecTBMAMN, HeobxoaumMbiMu AnsA nogaepxku (b)l). b)2), b)3)]. a B apyroii — uenu, obecneun-
BalolLne CBA3b Mexay AeNCTBUAMM NOAAEPXKA 1N NOAAEPXKKON CBUAETENbCTB HagexHocTun (b)4), b)5)] (cm. pucyHok B.4).
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PucyHok B.4 — [locTuxeHune KoHceHcyca 3

B.3 loka3aTenbCcTBO ob6ecneyeHNss OTBETCTBEHHOCTMN

Llenb «BbinonHeHne aHanusa npouecca o6ecneyeHns 0TBETCTBEHHOCTU» pacluMpeHa 40 CleAyloLiero yTeepxe-
HUA B COOTBETCTBUM C Leibio aHanunsa npoyecca (cm. 6.3.1).

YcTaHOB/EHbl B3aVIMOCBA3b MeX/y HapyLueHVeM YeTKOro cornalleHus n ero nocneAcTBUAMK ANA 3anHTepecoBaH-
HbIX CTOPOH 1 obuiecTsa B LenoM. OHKM BKAOYalT 06a3aTeNlbCTBa OTBETCTBEHHbIX 3aVHTEPECOBaHHbIX CTOPOH CNOCO6-
CTBOBaTb peasim3alnn KOHCEHCyCa B OTHOLWEHUN CUCTEMbI A5 NOAAEPXKKN YBEPEHHOCTW 1 AoBepus Kk cucteme n obecne-
YeHUA AOCTYMHOCTM 3alNTbl OT NOTEHLMUANbHBIX NOBPEXAEHWNA.

3Ta uenb 060CHOBaHA C TOYKM 3pEHWA MOATOTOBKM, KOTOpas MPOWCXOAUT A0 BO3HUKHOBEHWS COGLITUIA, KOTO-
pble HY)XXHO yunTbiBaTb, U (DAKTUYECKOrO BbIMOSIHEHNSA NPU BO3HUKHOBEHUWN COOBLITUIA, BK/IOYASA MOHUTOPUHT (CM. pucCy-
Hok B.5). MoaroToBka, koTopas onpegenseT, Kakoi fo/mkHa 6biTb B3aUMOCBA3b, BKIOYaeT naeHTUdnKaLuo n onpege-
NeHne HeobxoanMMbIX anemeHToB (6.3.2 oT @) 40 B)] (CM. pucyHok B.6). Llenn BbiNONHEHWA pasfesnieHbl Ha ABe rpynnbi:
uenu, kotopble B npegenax cuctems! (o1 f) go h)] (cM. pucyHok B.7). u uenu, koTopble AO/MKHbI G6bITb MOMYYEHbI 3a
npegenamu cuctemsl (i), i)1), i)2). i)3). i>4), i)5)J (cMm. pucyHok B.8).
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PucyHok B.6 — ObecneyeHne 0TBETCTBEHHOCTU 2
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B.4 loka3aTeNbCTBO pearMpoBaHunsa Ha oTkKas

Llenb «BbinonHeHWe aHanm3a npouecca pearmpoBaHus Ha 0Tkas» paclumpeHafo cnegyloulero yrsepxaeHus (cm. 6.4.1).

BbinonHeHnne yHKUWA cucteMbl Npogos/mkaetcs B NonHOM O6beme C HaMMEHbLIUMY HapyeHUsMU 1 yuiepbom
cambIM LienecoobpasHbiM Cnocobom.

Llenb pasgeneHa Ha Lefb CHWXEHWUS BpeAa HenocpeAcTBEHHO OT OTKA30B W LieMb CHUXKEHUS MoCneACcTBUi OTKa3oB
(cM. pucyHok B.9). loka3zaTenbCTBOM CHUXEHWS BpeAa HeNocpeACTBEHHO OT 0TKA30B SABNSETCS NOArOTOBKA ;0 BO3HUKHOBEHUS
oTkasa [6.4.2 a)] n hakTnueckne AeincTBUS Npy NosiBeHMN oTkasa [b)j. MoAroToBka COCTOUT M3 YCTAaHOB/IEHWSA Leneii pearnpo-
BaHWA Ha 0TKa3 1 pa3paboTku BapuUaHTOB AelicTBUlA, 06ecneunBatoLL X LOCTUXEHNE Lieneil. YCTaHoBNEH e Leneli pearmposa-
HWA Ha 0TKa3 BKIOYaeT naeHTUdmKaLmio 06EKTOB 3aLyThl, MPUYKH 0TKas3a v onpejesieHne aTux Lieneii Ana npejoTepatleHus
0TKa30B (a)1) — a)5)] (cMm. pucyHok B.10). Mpu pa3paboTke peakuun Ha 0TKa3 paccMaTpuBaroT cayvau, Korga npuymHbl otkasa
naeHTUMLMpoBaHbl, 1 Clyyaum, Koraa oHu He ugeHTuduumposarbl. B nepsom cnyyae pa3paboTka BklYaeT pelueHune ans
KaXol naeHTUMLMPOBAHHON NPUYMHBI OTKa3a He3aBUCKMO OT TOrO, YCTaHOB/IEHA KOHKPETHas peakuusi Ha oTkas wan fo-
CTaTOYHO YHMBepcanbHOl peakuum B [a)6). a)7)J (cM. pucyHok B.11). B cnyuas, Korga npuumnHbl 0TKasa He NaeHTUgMLPOBaHbI,
paspabaTbiBaloT yHMBEpcasbHble AelicTBus [a)8)]. Lienb pearnpoBaHusi Ha O0TKa3 pasfesnieHa Ha Liefb BbINOSHEHUSI OTBETHbIX
[OeNCTBUIA N Ha LeNb OLLEHKN 3TWX AeACTBWA. BbinonHeHne AelicTBUIA peakumn Ha 0TKa3 AeMOHCTPUPYIOT: 06HapyXeHue, aHa-
N3 0TKa3a, ynyylleHvie AelicTBUI B TeKyLLen cuTyaummn n pearmposaHme Ha oTkas [0T b)1) Ao b)5)]_ Llenwn oueHku pearvposa-
HMA Ha 0TKa3 BK/1IOYAIOT OLLEHKY MO OTHOLIEHMIO K Lieqin aHanmsa npouecca [b)6). b)7)] v oueHKy OTHOCUTENBHO Lieun, yCTaHoB-
NeHHOW nNpu aHanuse [b)8)) (cM. pucyHoK B.12). Llenb CHUXEHUSI NOCNeACTBUI OTKA30B pasfensoT Ha NOALEPXKY YBEPEHHOCTMN
1 fosepus o6LiecTBa K cucTeMe, YTO ABASETCA ciyvyaem obecneyeHns OTBETCTBEHHOCTM [C)], U HENPEPbLIBHOTO YyyLlEeHNs
XW3HEHHOTO LMKNa CUCTEMbI, YTO SIBASIETCS clydyaeM agantaumu usMmeHeHuit [d)J (cm. pucyHok B.9). MepBbili Heo6xoanm
ANS uenn aHanusa npouecca (cm. 6.3.1) n cocTonT M3 Leneil 0TBETCTBEHHOCTW Moc/ie BO3HMKHOBEHMS oTkasa [c)1) — c)4)]
(cM. pucyHok B. 13). MocnegHuii cocTouT 13 onpeaeneHns Lenei ynydlleHns, BkaoYas npefoTepalleHe NoBTOPEHUs oTkasa
1 COOTBETCTBYIOLLME AE/CTBMA aHannsa npolecca agantauum nsmeHennii [d)1), d)2)J (cm. pucyHok B.14).

PucyHok B.9 — PearuposaHune Ha oTkas 1
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m)fl) O6pMGUHMN Xagai
MIBHTSdwiLipOBBHHA
M LI MPNOOTK OWKNBKK, OTIoTa
1 NpeAuBCLUYTaA0 UM NPOTEe N »
ylopsiaaLAHbI 8 COOTBETCTBUM
Joonsaswunu iminrmai
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PucyHok B. 11 — PearupoBaHue Ha orkaa 3
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PucyHok B.12 — PearvpoBaHne Ha oTkas 4
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C)4OCnaH prmMruH HA OnK
YUALLMIOTIPMSHANMSABAPCLMX3a
o8m w h hilwTaTram iwwra

AW 1w |V HaUaIMOGKIMMHUH
OTBETCTBEHTA 1M MOE/I0 0TNOEeH

€)1) Mup6, HaTasiHHbIN 0)3) OMHrapuoamMmmm 0)4)H»c*)calm
CTCMMBI, NiwnaHocpamy  €)2) NMCBAAPKLIOTCA  “oronnia 1y o611ecTB0 HcpopMaLMs
BOOOTTONbIH YMPSIHHOATBUACMPUS 1 oo HHhoph3IOT MPBOETMBIEXa
pPypWHATHUBI katoTam» 0paoBLX He onTa LT sHIAMKsa npoLiecca
CUITHVBHVEM oW wmun

UiM iui—mdum

PucyHok B.13 — PearupoBaHue Ha 0Tka3 5

PucyHok B. 14 — PearvpoBaHne Ha oTka3s 6

B.5loka3aTenbCTBO afjantaunm nameHeHuni

Llenb «BbinonHeHve aHann3a npouecca ajantauunm M3MeHeHWin» paclinpeHa [0 cnefylouero yTBepXaeHus co-
rnacHo uenu, npuseneHHoi B 6.5.1.

Cratyc «lpuUrogHoCcTV UCMob30BaHUSA» CUCTEMbI NOAAEPXNBAETCA, HECMOTPS HA U3MEHEHUs TpeboBaHWi, OKpy-
Xawleli cpefbl, 3agay u/unu uenei.

3Ty Lenb pasfensioT Ha uenb agantaunn CMCTEMbl K U3MEHEHUAM U Ha Lieb JONT0CPOYHON NoAAepXKN NOCTOSAH-
HOTO YNy4LleHNs XU3HEHHOTO LMKNa CUCTEMbI, YBEPEHHOCTH U foBepus oblecTBa k cucteme. [lokasatenbCTBOM nep-
BOW Lenn ABAaTCA naeHTudrkaumsa nameHenmnin [6.5.2 a)], nogrotoska k agantauun (b)]. BbinonHeHne agantaymm (c)]
n oueHka [d)J (cm. pucyHok B.15). Llenb naeHTndmkaunm M3MeHEHNn pasfensioT Ha Lenu naeHTudukaymm Tunos us-
MeHeHui ans Habnogenunin [a}l) — a)3)J (cMm. pucyHok B.16). [lokasaTenbCTBOM BbIMO/IHEHWA LeNn NOATOTOBKM K agan-
Taymm ABNATCA BbINOIHEHNE HEO6X0AMMBIX AecTBUiA [b)1) — b)3)J (cM. pucyHok B.17). Llenb BbINONHEHNA agantayum
paccMoTpeHa c BYX TOYEK 3peHus: [0CTYNHOCTM HeobxoanMoi nogaepxkm [c)1). ¢)2)] n BbINOMHEHUSA HEO6XO0AUMbIX
penctBuin agantauyum [c)3) — ¢)5)J (cMm. pucyHok B.18). MNMepBas yacTb Lenn NOCTOAHHOTO y/yylWleHUa ocTaB/ieHa He-
pa3paboTaHHOIi. HO OHa fo/kHa 6biTh paspaboTaHa B yC/I0BUSX KOHKPETHOW MOAENN XU3HEHHOTO Lukia, BKvas noa-
po6HOe onucaHune, kakuM 06pa3om ofHa UTepauns aHanusa npouecca agantaymm M3MeHeHui goctTuraet ANNTENbHbIX
BO3/elicTBNIA Ha Gyaylime ynydwenus. [ipyras 4acTb Lenn nogaepxka yBepeHHoCTH 1 foBepus obliecTsa k cucteme
ABNAETCA NpUMepom o6ecrneyeHnss OTBETCTBEHHOCTM 418 agantauuu [f)J, fJokasaTenbCcTBOM ABAsSETCS AOCTYNHOCTb Bbl-
NOSTHEHUSI BXOAHBIX faHHbIX A5 aHanmM3a npouecca o6ecnevyeHnss 0TBETCTBEHHOCTU U TO. YTO 3TU flaHHble hNKCUpyoT
B oTueTe 06 agantauum [f)1). f)2)| (cMm. pucyHok B.15).
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PucyHok B.15 — Apantauus usmeHeHmin 1

PucyHok B.16 — Apgantauusi usMeHeHuin 2
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PucyHok B.18 — Agantauus nameHeHuit 4
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Mpunoxexne C
(cnpaBoy4HOE)

MHTennektyanbHasa 3neKkTpoceTb

C.1 O6wue nonoxeHns

B faHHOM NPUIOXEHWU B Ka4yecTBe MpUMepa OTKPbITON CUCTeMbl NMPUBEAEHO ONUCAHNE «UHTENNEeKTyanbHo
3N1EKTPOCETU» U NOKa3aHbl CNOCO6bl 06ecneyeHnss HafeXHOCTU OTKPbITbIX CUCTEM. B KauecTBe OCHOBbI UCMO/b30-
BaHa MOJAENb XW3HEHHOTO LMKNa «06ecneyerHne HafexHoCTU OTKPbITbIX CUCTEM», NPUBEAEHHAs B NPUIOXeEHUU A.2.
B C.3 nokasaHO MOCTPOEHUE CBUAETENLCTB HAAEXHOCTW WHTENEKTYaNbHOW 3/1eKTPOCETH B COOTBETCTBUM C MOJO-
xeHuamu C.5. B C.4 onucaH LUK akkoMogauumy namMeHeHuii MoLenu «o6ecnedyeHmns HafexXHoCT OTKPbITbIX CUCTEM»
XW3HEHHOTO LMKNa WHTENNEKTYaNbHOM 3N1EeKTPOCEeTH, KOTOPOe peannsyeT aHanu3 npouecca agantaynum U3MeHeHun
(cm. 6.5). B C.5 onucaH LWk pearnpoBaHusi Ha 0TKas, KOTOpbIi peanusyeT aHanv3 nNpoLecca pearnpoBaHus Ha OT-
ka3 (cM. 6.4). O6a yukna o6ecneunBaloT aHanu3 npotlecca o6ecneyeHns OTBETCTBEHHOCTU B 6.3 U aHanM3 npouecca
LOCTMXEHUS KOHCEeHcyca (CM. 6.2) N0 M3MEHEHWI0 afanTauun UHTENNEKTyabHOW 3M1eKTPOCeT U pearupoBaHnio Ha
0TKa3 COOTBETCTBEHHO. MpMMep OCHOBAH Ha CUCTEME 3/1eKTPOCETU [laHuu.

C.2 Mpegnocbinku

YcToilunBoe M HafexHoe 31eKTpocHabxeHne umeeT GOMblIOE 3HaYeHMe B COBpPeMeHHOM obuiecTBe. Mepbl Mo
3HeprocbepexeHnto U BO30OHOBASIEMbIM MCTOYHUKAM 3JHEPrun, Takne Kak BeTpsiHble TypOuHbl ¥ COMHeYHble batapew,
YCMIOXHAT 3KCnAyaTaymio n peryimposaHne aHeprocuctemsl. Hanbonee BaxHbIMW Tpe6OBaHUSMU IHEPTOCUCTEMbI AB-
NATCA HaAEXHOCTb (TOTOBHOCTL U ee BKNaj B 6€30TKa3HOCTb, PEMOHTONPUTOAHOCTL) N 06ecneyeHHOCTb TeXHNYECKOro
o6cnyxuBaHus.

CO6CTBEHHOCTb Ha CUCTEeMbl pacnpefesieHns 37eKTPO3Heprun 1 CO6CTBEHHOCTb Ha MPOM3BOACTBO M Npodaxy
3/1eKTPOIHEPTUUN NPUHAANEXUT Pa3MYHbIM Bragensuam. ucTpnbbloTopbl NAaTAT 3a UCNONb30BaHWe anekTpoceTeli Ans
nocTaBKu 3/1€KTPO3HEPrun, KOTOPYHO OHWU MOKYNatlT y NOCTaBLMKOB. BMecTe ¢ HECKOMbKUMM GONbLUMMN 3N1E€KTPOCTaHLM-
AMUW. paboTalwWwmMmn Ha yrie, 1 aTOMHbIMU 3M1EKTPOoCTaHUUAMMN Tenepb CyliecTByeT 60/blIOe KOMYeCTBO He6O0MbLINX
3/1eKTpocTaHuuii, NPON3BOAALLMX TEMIO U NPOJAIOLLNX 31EKTPOIHEPTUI0. OTPe6UTENN 3NeKTPOIHEPTUN TakKe BO MHOTMX
cryyanx ABASTCA NPOU3BOAUTENSMMN IEKTPOIHEPTMN MPU NOMOLLM BETPSAHbIX TYPOVH UM conMHeYHbIX 6aTapeii. 3me-
HeHue cnpoca v NpefnoXeHns B JJHEBHOE U HOYHOE BpeMs 3acTaBW/I0 YCTAHOBUTL LieHY Ha 3N1eKTPO3Hepruto, kotopas
n3MeHsieTcs KaxAablii yac. NMoaTomy 6bi/10 BBEEHO NOHATUE NHTENNeKTyanbHO anekTpoceT. OHO BK/lOYaeT B cebs cyeT-
UMKN 3N1EKTPOIHEPIUN KaXA0ro NoTpe6uTens ¢ yaaneHHbIM AOCTYNOM A1 OpraHusaumm, akcnayarmpytoLlei cetn. B To xe
BpeMsa noTpebutenib MOXeT 3anfaTuTb LeHy 3a 31eKTPO3HEPruio B 3aBUCUMOCTH OT LieHbl Ha pbiHKE, KOTOpas U3MeHsieTcs
Kaxablii yac. MoTpebutenb rMOXeT Takke NpoaaBaTh U3GbITOYHOE KOTMYECTBO 3/1IEKTPOIHEPTUN HA PbIHKE.

3N1eKTPO3HEPruilo oYeHb TPYAHO XpaHWUTb. DTO O3HAYaeT, YTO LeHa MOXeT 6biTb oTpuuaTenbHol B Nepuofbl upes-
MepHOli MOCTaBKM, TO eCTb MOCTaBLUUK JO/DKEH 3annaTuTb, YTOObl NOCTaB/IATL ANIEKTPOIHEPTUIO.

MporpamMMHoe ob6ecrneyeHne, KOTOpoe ynpasnsieT UHTENNEeKTyanbHOW CUCTEMON 3M1eKTPOCeTH, SIBNAETCS YacTbio
OTKPbITOW CUCTEMBbI, TaK Kak 3Ta cMucTeMa NOCTOAHHO U3MEHSIeTCS C NPUXOA0M HOBbIX MOTpebuTeneii, pacnpocTpaHutenei
1 npoussoauTeneii. NporpaMmHoe o6ecneyeHne CBSI3aHO C ThicsiyaMu noTpebuTeneil, MHorMe M3 KOTOPbIX ynpaBasioT
nporpammHbIM obecrneyeHnem, 4To6bl ynpaBasTb CBOMMY BETPAHLIMU ABUraTeNnsiMn U CONHeYHbIMK 6aTapeamu. Tak Kak
3TN CUCTEMBbI CBSi3aHbl C 06LLECTBEHHBIMU 3/1EKTPOCETSIMU, BCA UHTENNEKTya/lbHAsi 3/1EKTPOCETb ABSETCA OTKPbITOW CU-
CTEMOI 1 MOXET okasaTbCsl MOA BAUSIHUEM BPEefOHOCHbIX NporpamMM. MoaTomy HeobxoAnma «MexceTeBas 3aliuTa» Kak
ANna noTpebuteneil, Tak n 4NA NOCTaBLYUKOB 3/1€KTPO3HEPrn.

C.3 MocTpoeHne cBUAETENBLCTB HALEXHOCTHN VIHTe/'II'IeKTyaI'IbHOVI JneKTpoceTn

C.3.1 O6wue nonoxeHus

[N XW3HEHHOTO LUKNA MHTENNEKTYa/lbHOM 3N1EKTPOCETU AO/KHbI GbITb CO34aHbl Y NOAAEPXMUBATLCS CBUAETENb-
CTBa HafexXHocTu, cooTBeTcTBYylOWMe 5. B C.3 nokasaH BO3MOXHbI/i HA60P 3TanoB 37O paboTbl, @ Takke BONPOCHI, KOTO-
pble AO/KHbI ObITb PACCMOTPEHbI HA KaXA0M 3Tane B C/ly4yaB MHTENNEKTyaslbHOW anekTpoceTu. Huxe npuBefeHbl AEBSATb
3TanoB M3 ONUCaHUsA CBUAETENbCTB HAAEXHOCTH B [5].

C.3.2 OTanbl NOCTPOEHNSA CBMAETENbCTB HAAEXKHOCTN UHTENNEKTYyalbHON 3n1eKTpoceTun

C.3.2.137an 1. OnpegeneHne XN3HEHHOTO LKA CUCTEMbI U MAEHTUMKALNA BXOLAHON U BbIXOAHOW AOKYMEHTaLmMm
ANA KaXA0ro atana

[lokyMeHTbl, obecneunBatoLne BXOAHbIE U BbIXOAHbIE AaHHbIE A1 BCEr0 XW3HEHHOMO LMKNa UHTENNeKTyanbHOl
3aneKkTpoceTn, (hOPMMPYIOT OCHOBY CBUAETENbCTB HAAEXHOCTU. ITW AOKYMEHTbl BKIHOYAOT HOPMAaTUBHbIE AOKYMEHTHI,
npasuna ynpasneHua 1 4orosopa KomnaHum.

Y onepartopa ceTn NMeeTCsi CBOEro poAa KOHLEeCCHS NN COGCTBEHHOCTb HA 3HEProcMcTeMy (onopsbl, kabenwu, TpaHc-
hopMaTopHble CTaHLMN BbICOKOTO HaMPSXeHUa 1 pacnpegenutenibHble CeTU HU3KOro HanpshkeHust). Co6CTBEHHOCTb MO-
XeT 6blTb OCHOBaHAa Ha 3aKOHe MM Ha COGCTBEHHOCTM 06LL,EeCTBEHHOM UK YacTHOW KoMnaHuu.
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Y onepartopa ceT AO0/IXHbl 6blITb KOHTPAKTbl CO MHOTMMMW NOCTaBLWMKaMy U AUCTPUOLIOTOPAaMU 3/1EKTPO3HEPTUN.
3TO MOryT 6bITb KpyMHble 371eKTpocTaHuun (YrofibHble, aTOMHblE WAW TUAPO3NEeKTPUYECKNe) B UX COBCTBEHHON cTpaHe
Unn 3a pybexom. Y Hux Takke MOryT ObiTb KOHTPaKTbl C onepaTopamu CeTu B pasHbiX cTpaHax. Onepartop ceTu rnoxert
nokynaTb 3/1€KTPOIHEPrnio Yepes ANCTPUGLIOTOPOB Y YaCTHbIX BNajenbLes BETPSAHbIX ABUraTteneil 1 NapkoB COMHEYHbIX
6arapeli. MNocTaBLNK MOXET 6bITb NOTPe6UTENEM UM KOHCOPLMYMOM. Bce 3Tu KOHTpakTbl cogepxaT TpeboBaHus, Ko-
TOPbIM JO/DKHO COOTBETCTBOBATbL MpoOrpaMMHoe o6ecneveHve. Hanpumep, Tpe6oBaHUA O TOM. KTO MOXeT NOCTaBNsATb
3M1eKTPO3HEePruto, Koraa n no kakoi ueHe. 3Ta LeHa MOXeT ObiTb pa3MyHON ANA AHA. HOUW, BPEMEHU roAa.

OnepaTop ceTn Takxe UMeeT KOHTPaKT C AUCTPUObLIOTOpamMmu, NOKynawLwmmMmn 31eKTPOIHEPTUIO Ha PbiHKe {N0 NocTo-
SAHHOI MM MO NEePeMEHHOW LieHe) U MPOoAAILLNMN INEKTPOIHEPTUN0 NOTPebuTensam. ITo Takke J0/KHO OblITb OTPaXKEHO B
nporpaMMHOM o6ecneveHun NHTeNNeKTyanbHON anekTpoceTu.

XXN3HEHHBI LMK NPOrpaMmMHOro o6ecneyeHnst MHTeNIeKTyasnbHON 31eKTPOCETN COCTOUT U3 CAeAyoLW X 3TanoBs:

- Ha aTtane JOCTMXEHNA KOHCEHCyCa UCXOHble AaHHble MOCTYNnatT U3 KOHCYNbTauun ¢ opraHamu, npeocTasnsio-
LWMMWN KOHL,ECCUI0, KOHTPONVPYIOLWKNMMN OpraHamu, nocTaBLukamMy n noTpebuTensimmu, a Takke JOKYMEHTOB U KOHTPaKToB
onpegensolwmx Tpe6oBaHNs, 0 YCTAHOBKM YMHbIX CHETUMKOB MO agpecam notpebuteneil. 3tan HauMHaeTcsi CHOBa nocne
pearmpoBaHus Ha 0TKa3 UM 06HapyXeHUs1 U3MEHEHWUIA OKpyXatoLeii cpedbl AN YNyUlleHns u agantaymmn cetu.

JTan pa3paboTku BKIOYaeT B cebsi cnefyloline AeicTBus:

- BbinonHeHve pas3paboTku CTPYKTYpbl NpoeKTa nocne yTBepxaeHns onpegenexnus Tpe6osaHuii. MporpaMmmHoe
o6ecneyeHve pasfeneHo Ha nogcvucTemy, NoaAepXuBatoLLyo YCTORUYMBOCTL IHEProceTu (B Npegenax cneuudukauuii),
nogcucTemy, NokynatwLlyo ¥ NpoJarLLylo 3/1eKTPOIHEPTUIO 1 YNPaB/ALLYI0 naarexamu, noAcucTemy, ynpasnaioLLyo
KOHTpakTaMmu, 1 NoACUCTEMY, BbIMOMHAIOLLYI0 MOHUTOPUHT 6€30NacHOCTN CUCTEMbI.

- [laHHble 06 onpepeneHun TpeboBaHWUii 1 CTPYKTypbl NPOEKTa BbIMOAHEHblI W NPOBEPEHbl OTAENbHO W BMecTe B
cncTeme NporpaMMHOro obecnevyeHns 31eKTpoceTy nocnefoBaTesibHbIM 06beMHEHNEM U NPOLECCOM WCNbITaHWii 06b-
efvHeHuns. CuctemMa nNporpaMMHOro obecneyeHns ucnbiTaHa c npelefeHTaMm, conpoBoXAaeMbiMU UCNLITAHUAMK C MO-
AenvpyeMbiMn AaHHbIMK 3Kcnyatauni. HakoHel, 6e30nNacHOCTb, 3alinTa U UCMbITaHUS Ha neperpysky (MCnbiTaHusa Ha
CKayku) BbINOHEHbI HA NPOrpaMMHOM o6ecneyeHnn. MporpaMmmHble KOAbI, XYpPHabl pa3paboTku, pesynbTaTtbl UCMbITaHWi
W Apyrne gaHHble SBAAIOTCS BbIXOLHOW MHOpMaunei.

- Otan obecneyeHnss OTBETCTBEHHOCTN 06ecneynBaeT faHHble 0 COOTBETCTBUM TPeBOBaHUAM [0 MONyYEHUs Nu-
LeH3Mn Ha akcnayatauuno. CeBuaeTenbCcTBa W fgokasatenbCTBa A/ KOHTPOMPYOLWNX OPraHoB, MOCTaBLMKOB W noTpe-
6uTenei rapaHTUpyoT, 4TO paspaboTaHHas MHTeNNeKTyanbHasa 3N1eKTpoceTb YA0BeTBOPSAeT TPe6OBaHUAM N KOHTPaKTbI
npogomkalT cobnogaTtbcs. XKU3HEHHbIV LMK CHOBa NEepexoAuT Ha 3ToT atan nocne oTkasa uav agantauuu cetu Ans
COCTaB/IEHMS OTYeTa O peakuuu Ha 0TKas, YNy4llEeHUs YyCTaHOBNEHUS KOMNEHCALMOHHbIX NONOXEHUA KOHTpakToB 1 obe-
CneyYeHns ynydleHnsa cetu.

- Ha aTtane akcnnyartauuu BHeApAIOT OKOHYaTelbHOE NporpamMmMHoe obecneyeHre cHavyana B He6o/bLLIOK o6nacTu,
npexge 4em oHo 6yaeT BHeApPeHO Ha BCeM 3aniaHnpoBaHHOM npocTpaHcTBe. CeTb M cpeAa NpoBepeHbl Ha 0TkKasbl W Ha-
iMune U3MeHeHUid, KoTopble MOryT NoTpe6oBaTb BOCCTAHOB/IEHUA KOHCEHCyca.

- Ha atane pearupoBaHusi Ha 0Tka3 NPOMCXOAWUT HEMOCPeACTBEHHOE pearnpoBaHne Ha O6HapyXeHHble 0TkKasbl B
COOTBETCTBUU C NJIAHOM, KOTOPbI TpEByeTcs n/Mnn onpefeneH B MHCTPYKUMAX U KOHTpakTax. ATOT nnaH ycTaHaBnmBaeT
nHTepdelicbl ¢ Ype3BblYaliHbiMK AeACTBUSIMU MHOTUX CNYX6, 3aBUCALWMX OT ceTu. MnaH He ABNAETCA COBEPLUEHHbIM,
aTan umMeeT BCTPOEHHYIO TMOKOCTb A4/19 NPUCNOCOBNEHNSA K CUTyauumn n Ana yBennyeHus peakunii, Tpebyowmnx Hesanna-
HUPOBAHHOIO y4acTusa NuL, ¢ 60s1ee BbICOKUMU MOTHOMOYUAMKU. Ha 3TOM 3Tane perncTpupyroT pesynbtarbl peakuun ans
MCMNO/Mb30BaHUA Ha cTagun obecneyeHnss 0OTBETCTBEHHOCTU U clefyloLleli nTepaymmn ctagumn JOCTUKEHNA KOHCEeHcyca.

C.3.2.2 3tan 2: Knaccudukaumns BbIXOLHbIX JOKYMEHTOB

[lanee nokasaHo, kakum 06pa3om AOKYMEHTbl, AEHTU(NLMPOBaHHbIe Ha 3Tane 1. ncnonb3oBaHbl Npu opmu-
poBaHUN CBUAETENbCTB HALEXHOCTU U KnaccuuLmnpoBaHbl COOTBETCTBEHHO. Huxe npuBefeHbl BO3MOXHbIe KaTeropuu
[OKYMEHTOB 1 MeXAYHapOHbIX CTaHAapTOB.

- CtaHfapTbl No Npo6iemMamM, OTHECEHHbIM K MHTENNEeKTyanbHO anekTpoceTu BktoyawT [11]. TOCT IEC 61000-4-30
"[12.

- PesynbTaTtbl aHanmsa pucka WHTENNeKTyasbHOW 3N1eKTPOCeT Mony4veHsbl npu npumeHeHun FTOCT P 51901.12.
FOCTP 27.302y4 [13].

- Tpe6oBaHWsA HafEXHOCTU ANt UHTENNEKTyanbHO anekTpoceTn cchopMyIMpoBaHbl HA OCHOBE HACTOALLEro CTaH-
fapTta. 12]n [14]. TOCT P M3K 60300-1. TOCT P 27.003. [15]. TOCT P 27.014 n [16].

- [OKyMEHTbI XM3HEHHOTO LMKNa, yCTaHaBNMNBAlOLME XU3HEHHbI LMK MHTENNEKTyanbHol anekTpoceTn, pa3pabo-
TaHbl Ha OCHOBe HacTosiwero ctaHgapTa. FOCT P M3K 60300-1. [1]. FOCT P 57038. pykoBoacTtea [17]. TOCT P 57102,
FOCTP 56923.TOCT P 58607. [18] n [19].

- Mopgenu cTpykTypbl cucTembl chOpMynMpoBaHbl Ha ocHoBe TOCT P 57100. TOCT P 51901.14 u apyrux.

- WHdbopmaums, cBazaHHan ¢ akcnnyatauveid, npuesegera B[11]. TOCT IEC 61000-4-30 n [12].

- WHopmaums, cBa3aHHasa ¢ OKpyXatoLei cpefoid, knaccucuunpoBaHa B COOTBeTCTBUM ¢ [20].

- PesynbTatbl npoBepku n BepudmkaLmm cooTBeTCTBYHOT [9].

- MporpamMmHble Kogpl. MporpammHoe obecneveHne KogMPYOT Npy NOMOLLM onpefefnieHHoro asbika. Kogsl — Mo-
AYyNN nporpamMmmHoro obecneyeHuns, KOTopoe HeO6XOAUMO A1 NOAAEPXKKN MOCTOSHHLIX HaMPSHXXEHUSA U 4acToTbl B CeTH,
KOHTPOJIS1 Harpy3oK U peakuumn Ha 0TKasbl, a Takxe nporpaMMHOro obecneyeHuns 45 aKCnayaTaymm «CUCTEMbI 3alnTbl»
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notpe6uTeneit, aUCTpUGLIOTOPOB, MOCTABLUVKOB M KOHTPONSA HeO6blYHbIX AeliCTBUIA B ceTu (Ype3mepHble Bapuauum no-
TpebaeHns. HeobblYHbIe NaaTexm, HeobbIUHbI NOTOK JaHHbIX U BO3MOXHble BPeAOHOCHbIE NporpamMmsl).

C.3.2.3 31an 3: YcTaHoBNeHMe Tpeb6oBaHNS BbICLLETO YPOBHA «0becneveHne HenpepbiBHOCTU 06CAYXNBAHNUS 1 OT-
BETCTBEHHOCTW B NOCTOSIHHO U3MEHS LW eics cucteme»

Mocne noAroToBkM 3TanoB 11 2 OCHOBHasA YacTb (DOPMUPOBAHUA CBUAETENLCTB HAAEXHOCTU HAaYNHAeTCs ¢ onpe-
feneHnsa TpeboBaHUA BbICLIEro YpOBHS. Vicnonb3oBaHHas (POPMynMpoBKa nokasbiBaeT CBA3b C HAAEXHOCTbIO OTKPbIThIX
cuctem. YTo6bl onpeaenunTtb aro TpeboBaHne, Haf0 YCTAHOBUTL €ro MHTepnpeTaunio 418 UHTeNNeKTyanbHol 3N1eKTpoceTH
NocpesCcTBOM OnpeaeneHnii TEPMUHOB (TaknMxX Kak «CUcTeMa», «HeMnpepbiBHOCTb 06CNYXMBAHNSA») 1 pa3paboTKy YeTKOro
TekcTa. JHeprocucTema A0/HKHA UMETb HAUMEHbLUYI0 NMPOAO/KNTEIbHOCTL HEPA6oTOCNOCOBHOTO COCTOAHUSA, COXPaHATL
YCTaHOBJ/IEHHbIE HAaNPsXXeHWe N HYacToTy B CeTU NPU BCEX YCNIOBUAX HArPy3Ku. ST Lienn KOAUPYIOT B BuAe DOPMYIMPOBKM
Tpe60oBaHWii BbICLLIEro YPOBHS.

C.3.2.4 Jtan 4: YcTaHoBNeHne Tpe6oBaHUA HaAeXHOCTH, NH(opMaLn 06 okpyxatLleid cpese u onpepeneHuii
TEPMUHOB ANA TpeboBaHWA BbICLLIEr0 YPOBHS

[leTtanu, ycTaHOB/EHHbIE Ha 3Tane 3. 1 UX CBSA3b C Tpe60BaHNEM BbICLLETO YPOBHS YETKO 3aperncTprupoBaHbl B CBU-
fAeTenbcTBax HagexHocTn. Ecnm [10] ucnonb3yetcs kak B NpuioxeHun B. cengetenscTea obecneynBaroT CCbIIKU Ha [,0-
KyMeHTauuo o aetansx. Jna MHTeNNeKkTyanbHOWN 3N1eKTpoceTn: «3HeprocnucTeMa o6s3aHa UMeTb FOTOBHOCTb 0.99997»: «B
98 % cny4yaeB nepuofbl HepaboTOCNOCOBHOr0 COCTOAHUSA AO/MKHbI ObITb MeHee 1 4»: «HanpsXeHne, YacToTa, NX CKayku n
nepe6ou A0/MKHbI YA0BNETBOPATL YCTAHOB/IEHHBIM TpeboBaHUAM B TeueHne 99.8 % BpeMeHn»: «onpeeneHns TepMnHoB
B COOTBETCTBUM C [2] 1 [14]»; «reorpachmnyeckum paiioHOM, OXBaYeHHbIM 3HeprocucTemMoii, asnsetca CesepHas Espona c
Temnepartypoii, ocaskaMmun, BETPOM U COSTHEUYHbIM WU3/ly4YeHUEeM B COOTBETCTBUM C [21]».

C.3.2.5 Jran 5: MnaHupoBaHue o6LLel CTPYKTYpPbl CBUAETENLCTB HAAEXHOCTH

MnaHvpoBaHne 06l el CTPYKTypbl HaunHaeTcs ¢ ob6pasua, NpMBeAeHHOro B NpunoxeHnn B. MoscHeHns obpasua
[ANS MHTeNNeKTyanbHOI anekTpoceTu, T. . ero NpespalleHie B KOHKPeTHOe CTPYKTYpMpOBaHHOE YTBEpPXAEeHNe BKoYaeT
[EeKOMNO3NLMIo Lenei Ha noauenu, onpeeneHHble AN UHTeNNeKTyanbHOl 3/1eKTpoceTH, 1 (opMupoBaHue n'unun ynyu-
WeHve cTpaTernii 060CHOBaHUS HOBbIX U CTapblix Leneii. [lanee npueegeHbl NpyMepsl cTpaTernii 060CHOBaHUSA BbICLLNX
ueneii, yCTaHOBEHHbIX ANA UHTENNEKTyasbHOW| anekTpoceTy.

a) CTparternm o60CHOBaHWSA, OCHOBAHHbIE HA XU3HEHHOM LuKe, NOAXOAAT ANA Lenei, BKIoYaoLwmnx:

1) koHUeccuto (opUANYECcKnii TEKCT),
2) BNageHne aHeprocucTeMoii, AOKyMeHTbl CBUAETENbCTBA PerncTpaym 3eMenbHOro Hanora, KOHTPakThbl.
3) TpaHchopMaTopHble CTaHLuK, UX cneuntukanmm n YepTexu.
4) pacnpefenuTenbHble CETU, CXEMbl PacnofnioxeHusi kabenelt U NUHWIA anekTponepesay, COeAUHEHUS N MOLL-
HOCTH.
5) KOHTpPaKTbl C (hepMaMmn BETPSIHbIX ABUTATENEN U CONHEYHbIX GaTapeii.
b) CTpaTerun o60CHOBaHUSA, OCHOBaHHbIe Ha (PYHKLMOHMPOBAHUN CUCTEMbBI, MOAXOANAT ANA Leneid, BKIovaLwmx:
1) npou3BOANTENBHOCTb NOCTaBLUNKOB, XECTKOCTb CETU.
c) CtpaTtermn 060CHOBaHNSA, OCHOBaHHbIE Ha TEXHONOTMYEeCKOM npoliecce, NOAXOAAT ANS Leneid, BKIoYaoWwmx:
1) Bapmaunn Harpysku v NOCTaBKU.
2) Bapuauuu LeH.
d) Ctpaterun o60CHOBaHMSA, OCHOBAHHbIe Ha OTKa3e W CHUXEHUU PUCKa, ABASIOTCSA NOAXOAAWMMMW ANSA uenein,
BK/IIOYAOLLNX:
1) NPOrHO3 Harpys3ku 1 NOCTaBKu.
2) pe3epBHY0 MOLLHOCTb U pe3epBrpoBaHme.
3) npouenypy OTKOYEHUS 41 YMEHbLUEHNA Harpy3ku.
4) npoueaypy NOAK/MYEHUS NOCNE OTK/IOYEHNS,
5) npouenypy akcnayatauun Ha HebobLWOW TeppuTopum.
6) npoueaypy 3awmnTbl OT BPEAOHOCHbLIX NMPOrpaMMm B CUCTEME yrpaB/ieHus.
7) npouenypy 3awuTbl OT BP€AOHOCHbIX NPOrpamMM B COr/IaCOBaHUN LLEH K CUCTEME yyeTa.

MpuMmeuyaHne — TIporHo3 noTpe6aeHUst MOXeT GbiTb OCHOBAH HAa XPOHOMOTMYECKUX AaHHbIX A4S Bapuayum
Harpysku B TeYeHUe LHS W HOuW, pabouux AHeil U Npas3gHUKOB, feTa u 3uMbl. MPOrHo3 06bema NoCTaBKM MOXET 6bITh
OCHOBaH Ha BPEeMEHW [iHs (COMHeuHble 6aTapen He paboTatoT Houbto). MPOrHO3 Norofbl MOXeT co06LaTh 06 06/1a4HOCTM
LN151 CONMHEYHbIX 6aTapeil n cKopocTu BeTpa AN BETPSAHLIX ABurateneil. Hanpumep, npu 60/bWOM LWITOPME BETPSIHbIE
faBuratenn aHnu npowsBoAsAT LOCTATOYMHO 3N1EKTPO3HEpruu A5 NoTpe6neHns Beeil cTpaHbl. OfHAKO Yepes KOpPOTKuii
NPOMEXYTOK BDEMEHN BETPSIHbIE ABUraTE N BbIGLIBAIOT U3 CTPOS OAWH 3a APYTMM U3-3a C/INLIKOM CU/IbHOTO BETpa.

C.3.2.6 37an 6: MNpunoxeHne Heo6X0AUMbIX JOKYMEHTOB B kayecTBe CBUAETENLCTB

Mocne Toro kak o6wasn CTpykTypa Aoka3aTenbCTB onpegeneHa, AOKYMEHTbl, Heobxoaumble ANSA KaxAoro A0BOAA,
[OJDKHBI 6bITb MpUNaxeHbl. Knaccndukaymio JOKYMEHTOB UCXOLHOW M BbIXOAHON MHOPMaLUM 3@ BECb XWU3HEHHbIW LKA
VNHTeNNeKTyasbHOl 31eKTPOCETH NPOBOAAT HA 3TOM 3Tane.

C.3.2.7 3Tan 7: 3nemMeHTbl CBMAETENbCTB HAAEXHOCTU MOTYT 6biTb MOMYyY€EHbl U3 LOKYMEHTOB

[onxHbl 6bITb pa3paboTaHbl 4OoKa3aTeNbCTBA B KOHTEKCTE MPUIOXEHHbIX 4OKYMEHTOB B COOTBETCTBUM C 3Tanom 6.
CTpatermm o60CHOBaHUS 4acTo BK/IHOYAOT 06bIYHbIE NpoLeAypPHbIe NPOBEPKM C/IOXHOIO TEKCTA U CBUAETENLCTB. YKa3aHus.
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Kakas cTpaTerms ncnosib3oBaHa, 4acTo HefoCTaTOYHO, YTOObI BOCMNOIHUTL PACXOXAEHUS MEXAY Lefblo cTpaternm n ee
noguenamv n/wnu cengetensctsamu. B Takom cnyuas cTpateruy 060CHOBaHUA paclMpAaloT A0 3/1eMeHTa CBUAeTeNbCTB
HaAEeXHOCTU, KOTOPbI 06bACHAET pe3ysibTaT BbIMOJHEHUS NpoueAypbl, B AaHHOM C/yyae CBUAETENbCTBO HALEXHOCTH,
OCHOBaHHOE Ha cofepXaHun AOKYMEHTOB. 3TN 3N1eMeHTbl CBUAETENbCTB HafeXHOCTWN YacTo NoayyaloT aBToMaTUYecku,
€C/IN ;OKYMEHTbI XOPOLLO CTPYKTYPUPOBaHbI.

C.3.2.8 3tan 8: Mcnonb3oBaHne YCTAHOBMEHHOW CTPYKTYpbl AoKa3aTenbCTB HEBbIBOAUMbIX 3/1eMEHTOB CBUAE-
TeNbCTB HAAEXHOCTU N CBUAETENIbCTB HAAEXHOCTH B Le/IOM

OcTaBlnecs YacTu obLielt 3annaHMpoBaHHOl CTPYKTYpbl AOKa3aTeNbCTB, KOTOPble He MOryT 6biTb BbiBeAeHbl Ha
OCHOBE [JOKYMEHTOB, NPefCTaB/AT CO60I YyTBEPXAEHNS HA OCHOBE MHEHUI 3KCNEPTOB, MPUHATLIX HOPM, COTNIAaCOBAHHbIX
NpeAnonoXeHNn 1 MHEHWI, Hen3BeXxHbIX BO3AECTBUIA 1 T. N. 3TN aNeMeHTbl CBUAETENLCTB pa3pabaTbiBaloT UHAMBUAY-
anbHO. JTO Xopowas npakTuka Co3faHna CTPYKTYpbl foKa3aTeNbCTB, KOrAa OHW YCMNELWHO MPUMEHEeHbl B aHa/lorMyHbIX
cuTyauusax. PasbsCHEHMEe COOTBETCTBYIOWMX CTaHAAPTOB M MHCTPYKUWIA MOXET co3faTb XOpOLlyl CTPYKTYpy Aokasa-
TeNbCTB. Vcnonb3oBaHne YCTAHOB/IEHHbIX CTPYKTYP fAoKa3aTe/lbCTB NoMoraeT usbexarb TPyJHOCTEV NpW OLeHKe ApYyrux
floka3aTenbCTB.

C.3.2.9 37an 9: NoBTOpeHNe BbIWEYNOMSAHYTbIX 3TaNOB CTO/IbKO pa3. CKOIbKO HE06X04MMO

CBueTenbCTBa HaeXHOCTU [O/MKHbBI YACTO OGHOBNSATLCA, TaK Kak cucTema ABNSETCH OTKPbITOW.

KoHdurypaumsa cetn nameHseTcs, NOCKO/IbKY CO34atloT UM BbIBOAAT U3 aKCMAyaTauymmn kabenu nnHuii anektponepe-
fay n TpaHchopMaTopHble CTaHLMU.

MponcxoaaT U3sMeHeHNs B KOIMYeCTBEe U BO3MOXHOCTSAX MOCTaBLLNKOB, 0CO6eHHO (hepM BeTpsiHbIX ABuratenein un
CofiHeuHbIX 6aTapeii. MoTpe6uTenu (3aBoAbl, 0PUCHI U YACTHbIE XO3ANCTBA) YACTO W3MEHSIIOTCSA, Tak Xe Kak 1 AucTpu-
6blOTOPbI. KOTOPbIX OHU BbIGUPAIOT A1 NocTaBkn. OnepaTop ceTn 06bIYHO UMeeT KoHLeccuto, koTopas TpebyeT, 4TOObI OH
nocTaB/IsAN IHEPTUIO TIV6OMY K/TMEHTY B yKa3aHHOM reorpadmyeckom paiioHe.

M3meHs0TCA nocTaBka W cornatueHne o LeHe.

Hwxe paccmMoTpeH uMKa agantauun u3MeHeHui v kI pearnpoBaHus Ha oTkas (CM. pucyHok A.1).

3T AeBATb 3TanoB npeAcTaBieHbl U pacCMOTpeHbl B [5J.

C.4 Uukn agantaynvm nameHeHuni

Linkn agantauun n3mMeHeHuii B Moenn «o6ecneyeHne HafexXHoCTU OTKPbITbIX CUCTEM» WHTENNEKTyalbHOW 3nek-
TpoCeTW B Lie/IOM OCYLLEeCTBASIeT aHann3 npoLecca akkoMoauun n3MeHeHuii B COOTBETCTBMM € 6.5 OTHOCMTENbHO ajan-
Tauun UHTeNNEKTyalbHOW 3/1EKTPOCETH, a Takke aHanu3 npoiecca o6ecneyeHnst OTBETCTBEHHOCTH B COOTBETCTBUM C 6.3
1 aHanus npouecca AOCTMXKEHUSA KOHCEeHCcyca B COOTBEeTCTBUM € 6.2 (cMm. npunoxeHue A.2). Mocne cb6opa nHopmaunm o
TpeboBaHUAX N aHa/M3e pucka NosyvYeHOo CornacyB 3auHTEPECOBaHHbIX CTOPOH B COOTBETCTBUM C pucyHkom A.1l. Mocne
3TOr0 HayanbHasi Bepcusi NporpamMHOro o6ecnevyeHunsi OTKpbITOl cucTeMbl paspaboTaHa, CKOMNOHOBaHa, NpoBepeHa U
TecTupoBaHa B cooTBeTcTBUYM ¢ C.3.2.1. MNocne nabopaTOpHOro TeCTUPOBAHWS 1 NPOBEPKN HA OFPaHNYEHHO TeppuTopumn
nporpammHoe o6ecneyeHne NPUHATO K NCMNOb30BaHMID. OTYETHOCTb YETKO BbINOSIHEHA AN CBUAETENbCTB HALEXHOCTY,
KOTOpblEe CONPOBOXAAKT 3aABAeHNe ANA NOAYyYEeHUA NNLEH3UN Ha IKCMyaTauuio UHTeNNekTyanbHol anekTpocetn. Bo
BpeMs 3KCNayaTauuu BbIMOMHSAIOT MOHUTOPUHT Pe3ynbTaTtoB 1 3agay. MNpob6nemMbl 1 COOLITUA pa3fensioT Ha aHoManuu n
0TKa3bl, C KOTOpPbIMK paboTaeT LMk pearnpoBaHus Ha otkas (cM. C.5), 1 Ha n3MeHeHus B 3agadax u/unu okpyxarwouiein
cpefe, ¢ KOTopbIMU paboTaeT LuKkN afgantaumm U3MeHeHWih. I3MeHeHns B Lensix MOryT UMeTb 60s1ee BbICOKOe 3HaueHne
ANA BO30O6HOB/IAEMOro NCTOYHMKA 3HEPTUN, HANprYMep NMOHWXKeHHoe BbligeneHne CCY,, 60Mbluas npo3pavHas KoOHLeccus n
LeHoBasi NonnTrKa. I3MeHeHUs B OKpyXxatLeit cpefe MOryT 6biTb Bbi3BaHbl UIBMEHEHUSIMY B CTPYKTYpe NOCTaBOK, Kak. Ha-
npvMep. BbIBOA W3 3KCMyaTaLun aTOMHOM 3N1eKTPOoCTaHLUM1, BBeAEHNEe HOBbIX MEXAYHAapOAHbIX NMHUIA anekponepeaad.
060pyf0BaHNs ANA akkyMy/IMpoBaHWUs 3Heprum (BoAoXpaHunLLa nam eMKoCTH CKaToro Bo3gyxa u T. n.). iameHeHuamu B
oKpyxatoleli cpefe MOryT 6biTb 3acyXa ¥ MeHbLLee KOIMYecTBO cHera B 06/1acTAX ¢ 60/bLUVMY TMAPO3NEKPOCTAHLUSAMM.
Linkn agantaumm n3aMeHeHunin 3aBepLuatT HOBbIM CO0POM MHpOpMaLUm 0 Tpe60BaHUAX U 0GHOBIEHHBIM aHa/IM30M pUCKa,
NPVBOASLLNMY K OGHOBNEHMIO COrMaLleHNs 3auHTepPecoBaHHbIX CTOPOH, KOTOPblE BMECTe BbINOJIHAT HOBbI NMPOEKT, ero
peanusaunto, BepucUKaLnI0 U UCMbITaHWe. B 3TOM OTHOLIEHUU HALEXHOCTb OTKPbITbIX CUCTEM MOAOGHA ChMpasibHOM
Mogenn pa3paboTky MporpaMMHOro o6ecrneyeHus ¢ TeM OT/IMYMEM, YTO A1 OTKPbITbIX CUCTEM ClMpasbHble MpoLecch
npoAo/MKalTCs B TeUEHNE BCEI aKcnayaTalmn OTKPbITON CUCTEMBI, @ HE TOIbKO BO BPEMS HayasibHOW pa3paboTkn Kak ans
nporpamMHoro o6ecneyeHus.

C.5 Llukn pearnpoBaHusa Ha oTkas

LIk pearMpoBaHusi Ha 0TKa3 B MOAeNN «06ecneyeHne HafexHoOCTH OTKPLITbIX CUCTeM» UHTeNNeKTyanbHol anek-
TPOCeTU B Lie/IOM OCYLLecTB/sieT aHanu3 npouecca pearupoBaHus Ha O0Tka3 B COOTBETCTBMM C 6.4, aHanu3 mpouecca
o6ecneyeHns OTBETCTBEHHOCTU OTHOCUTE/LHO AECTBNI peakyumn Ha 0Tka3 B COOTBETCTBUM C 6.3 1 aHanu3 npouecca 4o-
CTUXEHUS KOHCEHCyca B COOTBETCTBUM C 6.2 (CM. MpuaoxeHue A.2). Linkn pearupoBaHus Ha 0Tkas HauMHaeTcs ¢ oTkasa
1N 06HapyXeHus aHomManum. OTKa30M MOXET 6biTb, HANpPMMep, NoTEePst MOLYHOCTY B OAHOM U3 o6nacTeii BCcnencTBue
KOPOTKOTO 3aMblKaHUsi B CETU WU Ha TPaHCOPMATOPHOI cTaHuuW. MpuunHOi MOryT 6bITb yAap MOHWW, neperpyska
NIVHWIA BbICOKOTO HamnpshkeHUst OT BETpa, NOBPeXAeHUs kabesieii npu 3eMsiHbIX paboTax UM NoBPeXAeHNe NOABOAHbIX
Kabeneil skopem cygHa. Takvme oTkasbl UMEIOT TEHAEHLMI0O MPONCXOAUTL BHE3AMHO, AaXe MPK HaIMUYMKU NPorHo3a, Hanpu-
Mep OLEHKM BEPOSITHOCTM 0TKa3a TpaHcgopmMaropa Ha OCHOBE ero cpoka Cyx6bl 1 yCNoBuii paboTsl.
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MepBbIM AelicTBMEM MPY HAPYLLUEHWNU 3/1EKTPOCHAGXEHNSA [0/KHA GblTh N30NALMSA NPO6IeMbl TakKuM 06pa3om, 4To-
6bl OHa He pacnpocTpaHunachk fanblie no cucteme. MoxeT NOTPe60BaTbCA OTK/IOUEHME YACTU CUCTEMbI A5 YMeHbLUe-
HUA Harpysku. B kpaiiHUX ciyyasix MOXeT BO3HUKHYTb HEOGXO4MMOCTb 3aMeHbl CETU Ha ONpeAesieHHOM yyacTke, TO ecTb
ynpaBfieHUsi CUCTEMOI Kak 0BbIYHON cucTemoii 6e3 NocTaBkM WM [OCTaBKM B 3aKpbITOi o6nacTtu. Lienb geiicTBuil peak-
LM Ha OTKa3 COCTOMT B TOM. YTOGbI BOCCTAHOBUTbL 3/1EKTPOCHAGXeHNe Bcex noTpebuteneii 3a camoe KOpoTKoe BpeMsi.

3710 TpebyeT NOBTOPHOr0 KOHTPO/IMPYEMOro NOAKMOYEHUS NOCTaBLYMKOB U noTpebuteneil. OCHOBHasA YacTb 3TUX
[eliCTBUIA rMoXeT GbiTb BbINO/HEHA aBTOMATUYECKM WU MOJlyaBTOMATUYECKN NPU Ha/IMuyMn NporpaMMHbIX MOAY/ei KoH-
Tpons akcnnyartaymn. O6HapyxeHue (U1 NPOrHo3npoBaHue) oTkasa HauMHaeT aTan peakuun Ha oTkas, KOTOpblli COCTONT
13 NpefoTBpaLLEeHNs oTkasa, peakuuy Ha oTKas U aHanu3a NpUYMH oTkasa. Peakuus Ha oTka3 onvcaHa Bbilwe. AHaNM3
NPUYNH OTKasa — 3TO AeiCTBUSA NO onpefeeHnto NPUYNH OTK/IIYEHNA 3NeKTpocHabXeHuns (cM. /22/). HekoTopble TUNWNY-
Hble MPUYMHbI ONucaHbl Bbilwe. MNpefoTBpaLleHe oTkasa BK/IOYaeT, Hanpumep, nepexof OT JIMHWIA anekTponepeaay Ha
onopax kK kabensiMm, NpohnnakTUYeCcKoMy 06CyXMBaHMIO TPAHCOPMATOPHbIX CTaHUWiA. MpeaoTBpaLLeHMo 0TKa3a Takke
rnomoraeT co3jaHue KapT CoeAuHeHui kabeneii Ana yyeta npu 3eMsHbIX paboTax U 3anpeT Ha NOCTAHOBKY CYA0B Ha
AKOPb OKOJ1I0 NOABOAHLIX Kabeneii.

[ns OTKPLITOM CUCTEMbI OGHapPYXeHne aHOMaMn SBNSEeTCA OYeHb BaXHbIM feiicTBuem. Moaynb HabnogeHus 3sa
nporpaMmHbIM 0o6ecneyeHnemM JoMKeH HeNpepbIBHO BbISIBNATL aHOMasbHble AelicTBuA. Takoe HabnogeHne A0/KHO npe-
X[e Bcero obHapyxuBaTb MOMbITKA MPOHUKHOBEHUS B CETb W yNpaBfieHWs NporpamMmMHbiM obecneyeHnem npu nomoLym
BPEAOHOCHbIX NporpamMmm. 3TO MOXET NPOU30ITU Yepe3 noTpe6uTenell, y KOTOpbiX eCTb COeANHEHNE CeTU C IHTEepHETOM,
AOMallHUMK yCTpoiicTBaMu, NOTPE6AAIOLWMMU MOLLHOCTb U MPOM3BOAALMMMN MOLLHOCTb, & Takke CBA3b C CornacoBaHnem
LieH. NMocTaBoOK 1 Gyxrantepckoil nogcuctemoii. O6HapyXeHne aHOManMmn Takxe [0/HKHO ucxaTb HEKOPPEKTHbIW Gyxran-
TePCKUii yyeT, Takoi Kak Ypes3MepHblii leHeXHbli nepeBof U BHe3anHble U3MEeHeHus1 B NoTpe6aeHnn nau nocraske oOT
notpe6uTens. OT0 HeNpepbIBHOE OGHAPYXeHWEe aHOManuu Takke OYeHb BaXKHO A5 OTKPbITbIX CUCTEM, AN 3aKPbITbIX
CUCTEM CO BCTPOEHHbIM NMPOrpaMMHbIM 06ecneyeHnem 3aTo MeHee BaxHO.

OnepaTopbl OTKPbLITON CUCTEMbI AO/MKHBI NOAAEPXMNBATL KPYTNIOCYTOUYHYIO TOTOBHOCTb K U30/SILMUW NOTEHLMAbHBIX
BPEAOHOCHbIX NMPOrpamMm, aHann3y u yaaneHuo yrposbl. T AeiicTBUA MOryT BKIOYATb pa3MelleHne HeKOTopbIX afpe-
COB. HanNpumMep agpecos NoTpe6uTeneil, B kapaHTUH 40 Tex Mop. noka npo6aema He GyAeT NpoaHanM3MpoBaHa 1 peLleHa.
PelleHne MoxeT BkIoYaTb COeAMHEHME C LuKnaMn agantauum nsmeHeHuii nocpeactsom c6opa nHopmaumm o Tpe6o-
BaHUM aHanun3a pucka, CornacoBaHns ¢ 3aMHTEpPeCcoBaHHbIMI CTOPOHAMU 1 pa3paboTku 6710KOB NPOrpaMMHOro obecneye-
HUA (NPOEeKT, peanusauus, NpoBepka n TecTupoBaHue).
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Mpunoxexnune A

(cnpaBoy4HOE)

CBefleHNss 0 COOTBETCTBUN CCbINTOYHBIX HALLMOHANIbHbIX CTAHAAPTOB MeXAyHapo4HbIM cTaHgaprTam,
MCNO/b30BaHHbIM B Ka4eCTBe CCbIJIOYHbIX B NTPUMEHEHHOM MeXAyHapoAHOM CTaHgapTe

Ta6nunua JA.1

O603HaYeHre CCbITIOYHOK
HalUMoHa/IbHOro CtaHgapra

FOCT IEC 61000-4-30—2017

FOCT P 27.003—2011

rOCT P 27.014—2019
(M3K 62347:2006)

rOCTP 27.302—2009

FOCT P NCO 15489-1—2019

FOCT P NCO 26000—2012
FOCT P NCO 31000—2019
roCT P NCO,'M3K 31010—2011
FOCT P 51897—2011

rOCTP 51901.12— 2007
(M3K 60812:2006)

rOCTP 51901.14
(M3K 61078:2006)

FOCT P 56923—2016/
ISO/IEC TR 24748-3:2011

FOCT P 57098—2016/
ISO/IEC TR 24774:2010

rOCT P 57100—2016/
ISO/IEC/IEEE 42010:2011

FOCT P 57102—2016/
ISO/IEC TR 24748-2:2011

FOCT P 58607—2019/
ISO/IEC/IEEE 24748-4:2016

FOCT P M3K 60300-1—2017

MpumeyaHne —
BETCTBUA CTaHAapTOB:

CreneHb
COOTBETCTBUA

0T

NEQ

MOD

NEQ

IDT

IDT
IDT
IDT
IDT

IDT

MOD

IDT

IDT

IDT

IDT

IDT

IDT

- MOD — mogucmympoBaHHbie cTaHfapThl:
- IDT — naeHTUYHbIE CTaH4apThl;
- NEQ — HeakBMBaNEHTHble CTaH4apThI.
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O603HaueHNEe 1 HAMMEHOBAHWE CCbUTOYHOrO
MeX/yHapoaHOro cTaHgapTa

IEC 61000-4-30:2015 «3nekTpoMarHuTHas COBMECTUMOCTb
(3MC). YacTb 4-30. MeToapbl UCMbITaHUA U n3MepeHuidi. MeTogbl
n3MepeHnit kayecTBa 3/1eKTPUYECKO aHeprum»

IEC 60300-3-4:2007 «YnpasneHne HafexHocCTbio. YacTtb 3. Py-
KOBO/AICTBO MO npumeHeHuno. Pasgen 4. PykoBoACTBO Mo 3afaHunio
TeXHUYecknx TpeboBaHunii K HaAeXHOCTN»

IEC 62347:2006 «PyKkoBOACTBO MO YyCTAaHOB/IEHUO TpeGoBaHWiA K
HaeXHOCTU cucTem»

IEC 61025:2006 «HapfexHOCTb B TeXHWUKe. AHanu3 gepesa Hewuc-
npaBHOCTEN»

ISO 15489-1:2016 «Hhopmauymsa n gokymeHTauyms. YnpasneHne
fokymeHTamu. YacTb 1. MoHATAA 1 NPUHLUNGI»

1ISO 26000:2010 «PykoBOACTBO MO COLMANIbHOW OTBETCTBEHHOCTU»
ISO 31000:2018 «MeHeXMeHT pucka. MpuHUUMbLI 1 PyKOBOACTBO»
ISO/IEC 31010:2009 «MeHemXMeHT pucka. MeToAbl OLLEHKN pucka»

ISO Guide 73:2009 «MeHemxmeHT pucka. Cnosapb. PykoBoACTBO
no MCMNo/b30BaHNI0 B CTaHAapTax»

IEC 60812:2006 «MeToabl aHanunsa HajexHocTn cuctem. Metoq
aHanusa BMAOB W nocneacTsuii otkasos (FMEA)»

IEC 61078:2006 «MeTofbl aHann3a HafexHocTn cucrtem. CTpyk-
TypHas cxema HafgexHOCTU U By/ieBbl METOAbI»

ISO/IEC TR 24748-3:2011 «WHopmaLnoHHble TexHonoruu (UT).
CucTemMHas 1 nporpaMMHas UHXeHepus. YnpasiieHne XU3HEeHHbIM
uuknomM. Yactb 3. PykoBoAcTBO no npumeHexnntio MCO/M3K 12207
(Mpouecchl XN3HEHHOTO LMkna NPOrpamMmMHbIX CPeACTB)»

ISO/IEC TR 24774:2010 «CucTeMHas M NporpammHasi UHxXeHe-
pusi. YNpaBfieHne XMU3HEeHHbIM LMKIOM. PYKOBOACTBO A/iA onwvca-
HWs NpoLiecca»

ISO/IEC/IEEE 42010:2011 «CuctemHas u nporpaMMHasi UHxeHe-
pusa. OnvcaHne apxuTekTypbI»

ISO/IEC TR 24748-2:2011 «WHopmaLnoHHble TexHonorun (UT).
CucrtemHan n nporpaMMHas MHXeHepus. YnpasieHne X1U3HeHHbIM
uuknomM. Yactb 2. PykoBoAcCTBO no npumeHeHunio MCO/M3K 15288»

ISO/IEC/IEEE 24748-4:2016 «CuctemMHas 1 nporpaMMHas nHxe-
Hepus. YnpasiieHne XU3HeHHbIM Luknom. YacTb 4. MnaHnposa-
HUE CUCTEMHOW UHXEHEPUIN»

IEC 60300-1:2014 «MeHeXMeHT HafdexHocTn. YacTb 1. PykoBoa-
CTBO MO ynpaBs/ieHN0 U NpUMeHeHuo. PYyKOBOACTBO NO NpuMeHe-
HUIO MEHEKMEHTA HafeXHOCTU»

B HacToALwel Tabnnye Mcnonb30BaHbl cnegywuimne ycnoBHble 0603Ha4YeHNss cTeneHn cooT-
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