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MNpegncnosne

1 NMOATOTOBJ/IEH AKuMOHEpPHbIM 06LWEeCcTBOM «BcepocCuincknini HayuyHo-nccnenoBaTennbCkuii UHCTUTYT
ceptudmkayum» (AO «<BHUNC») n O6WecTBOM C OrpaHNYEHHON OTBETCTBEHHOCTLIO «/IHhOPMaLMOHHO-aHa-
NNTUYECKNI BblUNCAUTENbHbIN LeHTp» (OOO WMABLL) Ha ocHOBe COGCTBEHHOrO nepeBoja Ha PYCCKUIA A3bIK
aHrN0s3bl4HON BEpCUN cTaHdapTa, YKa3aHHOro B NyHKTe 4

2 BHECEH TexHuyeckum komuTeTom no ctaHgaptusaunn TK 022 «MNHopMaLMOHHbIe TeXHOI0rMmn»

3 YTBEPX/EH VI BBEJEH B JENCTBUE lMpukasom defepasnbHOro areHTCTBa No TeXHUYECKoMy pe-
rynMpoBaHuio n MeTposiornu ot 16 oktabpsa 2019 r. Ne 1007-cT

4 HacTosAwWwMiA cTaHfapT WMAEHTUYEH MexayHapogHoMy cTtaHaapTy MCO/MIK 25066:2016 «Cuctem-
Hasa u nporpammHas uHxeHepus. TpeboBaHWs U OLEHKa KayecTBa CUCTEM M MpPOrpammMHOro obecnevyeHus
(SQuaRE). O6wuin otpacnesoin dopmat (CIF) ana ypobcTBa mcnosnb3oBaHusa. OTyeT 06 oueHke» (ISO/
IEC 25066:2016 «Systems and software engineering — Systems and software Quality Requirements and
Evaluatfon (SQuaRE) — Common Industry Format (CIF) for Usability — Evaluation Report». IDT).

MCO/M3K 25066 pa3paboTtaH nogkommtetom SC 4 «3proHoMuka B3aMMoLeNnCcTBNA YesnioBeka n cucte-
Mbl» TeXHM4yeckoro komuteta ISO/TC 159 «3proHomuka» n nogkomutetom SC 7 «CuctemHas n nporpaMmHas
MHXeHepus» COBMECTHOro TexHuyeckoro komuteTa ISO/IEC JTC 1 «MHOpMaLMOHHbIE TEXHOIOrMN»

5 BBEJEH BIIEPBbIE

6 HekoTopble NOOXEHUA MEXAYHAPOAHOIO CTaHAapTa, YKasaHHOro B NyHKTe 4. MOryT IBAATbCA 06bek-
TOM NaTeHTHbIX NpaB. MexayHapogHas opraHmsaumsa no ctaHgaptusauumn (MCO) n MexayHapoaHas 3ekTpo-
TexHunyeckas kommccua (MIK) He HecyT OTBETCTBEHHOCTU 3a MAEHTUUKaLNI0 NOJO06HbLIX NATEHTHbLIX NpaB

7 [ononHNTeNbHbIE CHOCKW B TEKCTe cTaHdapTa, BblAe/ieHHble KYpCUBOM, NPUBEAEHbI A8 NMOACHEHUA
TeKCTa opuruHana

MpaBuna NnpMMeHeHNs HaCcTOALWEro cTaHgapTa ycTaHOoB/IEHbl B CTaTbe 26 defBpanbiioro 3akoHa
0T 29 nwoHA 2015 r. No 162-®3 «O cTaHgapTu3auun B Poccuiickoin depepauumn». NHdopmayns o6 uns-
MeHEeHMSAX K HacToAWeMy cTaHfapTy ny6ankyeTcsa B eXerogHom (No CocTOAHNI0 Ha 1aHBaps Tekywero
roga) nHtopmaunmoHHoM ykaszaTene «HaunmoHanbHble CTaHAapTbhI», a OoPULUNANbHBIA TEeKCT U3MEHEeHUN
N NONpaBoOK — B €XeMeCAYHOM WH(OPMaLMOHHOM yKasaTene «HaumoHanbHble cTaHAapTbi». B cnyvae
nepecmoTpa (3ameHbl) UM OTMeHbl HACTOfILEro cTaHjapTa cooTBeTCTBYLee yBejoMieHne bygeT
ony6/1MKoBaHO B 6Gamxalillem BbINyCKe eXeMeCAYHOro WMHpopMaunmoHHOro ykaszaTena «HauuoHanbHble
cTaHfapThl». CooTBeTCTBYyOWAas UHpopmaLms, yseoMIEHNE U TEKCTbl pa3melaln TCa TakxKe B UH-
hopmaLnoHHON cucTemMe ob6LLero NoNb30BaHUA — Ha ohuumanbHOM caliTe degepanbHOro areHTCcTBa No
T exXHNYeCKOMY peryinpoBaHuio 1 MeTponorum B ceTun MHTepHeT (wWww.gost.ru)

© 1SO. 2016 — Bce npaBa coxpaHsalTCs
© CrtaHgapTuHdopm. odhopmaeHune. 2019

HacToswuii ctaHfapT He MOXeT 6biTb MNOMIHOCTbLIO UK YACTUYHO BOCNPOU3BEAEH, TUPAXUPOBaH U pac-
npocTpaHeH B KayecTBe ohuynanbHoro n3ganus 6es paspelneHuns degepanbHOro areHTCTBa N0 TEXHUYECKO-
MYy perysimpoBaHuio 1 MeTposiorumn
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BBepeHve

YenoBeKO-OpUEHTUPOBAHHbIV MOAX0A4 K NMPOEKTUPOBaHMUIO, onucaHHbli B MICO 9241-210. xopowo 13-
BECTEH W HanpasJ/ieH Ha pa3paboTky cucTem, yA06HbIX 415 UCMOJIb30BaHNUA. Y406CTBO UCNO/Ib30BAHUS MOXET
6bITb 4OCTUTHYTO NYyTEM MPUMEHEHWA pa3paboTKu, OPUEHTUPOBAHHON Ha 4YenoBeka, Ha NPOTAXEHWWU BCEro
XWU3HEHHOro uukna. na Toro 4utobbl NPUMEHATH YENOBEKO-OPUEHTUPOBAHHBIN NOAX04, HeE06XoAUMO onpepje-
NTb 1 NepefaTtb BCe COOTBETCTBYHOLIME BUAbI MHOPMALUKN, CBA3aHHbIE C YA06CTBOM WUCNOMNb30BaHNA (UH-
hopmaunoHHble 3nemeHTbl). OnpegeneHne n nepegadya cooTBETCTBYHOLWMUX BUAOB UHhopMaLumn, cBA3aHHOW
€ yA06CTBOM MCNO/Ib30BaHUA, NO3BONAIOT pa3pabaTbiBaTb ¥ NPOBOAUTL UCNbITaHWE yA06CTBa UCMNOMIb30BAHNSA
cuUcTeMBI.

HacTtosawuii ctaHgapT onpegensetT OCHOBY M COr1acoBaHHY TEPMUHOMNOIMIO ANA COCTABNEHUS OTYeT-
HOCTU 06 OLeHKe WHTepaKTUBHON cucTeMbl. OH NpefHasHayeH ANA TOro, 4Tobbl MOMOYL cneyunanucTam u
pa3paboTymkamMm Mo 4es0BEKO-OPUEHTUPOBAHHOMY MPOEKTUPOBAHUIO B AOKYMEHTUPOBaHUU U nepegaye WH-
hopmauun. cBA3aHHOM ¢ yA06CTBOM MCNONb30BAHMA, KakK YaCTN XXM3HEHHOTO LuKna pa3paboTku CUCTEMDI.

O6wwuii otpacnesoii chopmat (CIF) gns cemeincTBa MeXAyHapoAHbIX CTaH4ApPTOB NO yA06GCTBY MCMNOb-
30BaHusa onucaH B MCO/M3IK TO 25060. KoTopblii iBNAeTCA yacTbio cepun ctaHgapToB SQuaRE «Tpe6o-
BaHWS M OLEHKa KayecTBa CUCTEM M NporpaMmMHOro obecnevyeHus», Kacawuwmxca TpeboBaHUil K cuctemam
N nporpaMmHOMYy obecrneyeHuto, a Takke oueHke mx kavyectsa (MCO/M3K 25000. MCO/M3IK 25001. UCO/
M3K 25021, MCO/M3K 25023. NCO/M3K 25040. NCO/M3K 25041 n NCO/M3K 25051).

B cemeiicTBe ctaHgapToB CIF ncnonb3ylTca onpegeneHns, COBMecTUMbIe C onpefeneHnsmm, Kotopble
npusefeHsbl B cTaHgapTax cepun NCO 9241 «3proHoMunka B3amMoeincTBusa Yenoseka n CUCTEMbI», NOCKO/b-
Ky 3Ta TEPMWHOJIOTMA 06bIYHO MCMOMb3yeTCa B AaHHOW 06/1acT. B HEKOTOPbIX C/yYyasx ykasaHHble onpege-
NeHns oTamyalTea oT onpegeneHuii no MCO/M3K 25000.

CtaHpgapTbl CIF ony6nukoBaHbl UAn NAaHUpyOTCA K ONy6/MKOBaHMIO U BKAOYAOT B cebs cnegytouime
NH(POPMALMOHHbIE 3/IEMEHTbI:

- obwwmin otpacnesoli copmat (CIF) oTtyeToB O TecTupoBaHum ypobcTBa wmcnonblosaHus (MCO/
M3K 25062):

MpumeyvaHne — WCO/M3K25062 copepxut 6onee nogpobHOe onucaHve CoAePXMMOro oT4eTa o Habnae-
HUM 32 NO/b30BATENSIMU A1 U3MEPEHUS NX MPOU3BOAUTENTEHOCTY.

KOHTEKCT onucaHuns mcnonb3oBanns (MCO/M3IK 25063);

- OTYeT 0 noTpebHOCTAX nonb3oBatensa (MCO/M3K 25064);

- cneyndmkaymio TpeboBaHuii nonb3osatens (MCO/M3IK 25065);

- oT4yeT 06 oueHke (MCO/MIK 25066);

- cneyndmkaymo B3aumogeiicTeunsa ¢ nosb3oBartenem (nnaHnpyetcs);

- cneyndmkaLmio Nob30BaTebCKoro nHTepdeiica (nnaHupyercs);

- OTYeT 0 NoNeBbIX AaHHbIX (NaHupyeTcs).

CrtaHpapTbl CIF aABnaiTCcs 4acTbio pasgena «PaclimpeHune» cepunm MexAyHapoAHbIX CTaHJapToB
SQuaRE MCO/M3K 25000. B Tabnuue 1npeactaBneH 0630p CTPYKTYpbl U COAEPXAHUS Cepun MexayHapoa-
HbIX cTaHfapToB SQuaRE.

Tab6nuya 1— OpraHusauus cepum MexayHapoaHbIX cTaHaapToB SQuaRE

ApPXUTEKTYPA n nognpoekTsl SQuaRE

NCO/M3K 2503n: MNCO/M3K 2501n: NCO/M3K 2504n:
Pazpen «TpeboBaHus K Ka4ecTBy» Pa3spnen «Mogernb kavecTBa» Pa3gen «OueHka kayecTBa»
MNCO/M3K 2500n:

Pa3gen «YnpasneHue ka4ecTBom»

MNCO/M3K 2502n:
Pasgen «/13mepeHne kayectsa»

NCO/M3K 25050 — 25099: Pasgen «PacwmpeHne SQuaRE»

NCO/M3K 25051 «TpeboBaHMs K kKa4ecTBy rotoBoro K uc- NCO/M3K 2506:
nonb30BaHUo NporpamMmmHoro npoaykra (RUSP) n MHCTpyk- Pasgen «O6wwii oTpacneBoii hopmars
LMK M0 NPOBEAEHMNIO UCTIbITAHUI»

v
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CraHgapTbl, BblAeNeHHbIe XIUPHbIM LIPMEITOM, NpeAcTaBnsAoT coboli pesynbTarsl npouecca CIF.

PucyHok 1 — CBAa3b fokyMeHTOB CIF ¢ AeATe/IbHOCTbIO N0 Ye/10BEKO-0PUEHTUPOBAHHOMY NPOEKTMPOBAHUIO MO
MNCO 9241-210 1 npoueccamu XU3HEHHOTO Lmkia cuctembl no MCO/MIK 15288

Ha pucyHke 1 nokasaHa B3aMMOCBS3b MH(POPMALMOHHBLIX 3/IEMEHTOB C AeATeNIbHOCTbI0 MO YesI0BeKO-
OpPUEHTUPOBAHHOMY MPOEKTUPOBaHUIO, onncaHHol B MCO 9241-210. a Takke COOTBETCTBYOLWMMM NpoLecca-
MW XW3HEHHOTO LuKaa cuctemsol, onpegeneHHsimm 8 NCO/M3K 152884

MoscHeHns, npeAcTaB/ieHHbIe HUXE, CNYXaT a/lbTEPHATUBHbLIM ONMUCaHUEM PUCYHKA.

JeicTBnA Ha pUCyHKe u3obpaxeHbl B BuAe Habopa nepecekawowmxcs Kpyros. [epeceyeHne Kpyros
nokasbiBaeT, YTO feliCTBUA He SIBNATCS OTAe/bHbIMU, a CKopee nepecekalTcs BO BPEMEHU 1 N0 06beMy, U
pesynbTaT Kaxaoro feincrtens obecneymBaeT yyacTve OAHOMO WAW HECKONbKUX APYIUX AeNcTBUiA. MOCKONbKY
Kaxpas paspaboTka, OpMeHTMpOBaHHAsA Ha YefloBeka, MOXeT NpefoCcTaBUTb BXOAHble AaHHble NS ApYyroro
BMAa LeATeNbHOCTU, TO He noApasymMeBaeTCs Ha/lnuyme Kakoi-nmbo OTNpaBHOW TOYKM, KOHEYHOW TOYKM Wu
NUHelHoro npouecca.

Pa3paboTka, opueHTMpoOBaHHan Ha YesioBeka, COCTOUT U3 YeTblpex B3auMOoCBSA3aHHbIX feACTBuUiA, npes-
CTaB/IEHHbIX B BUAe nepecekawlWwmnxcsa Kpyros Ha guarpamme, rae notpebHoOCTU Nosb3oBaTenss Haxo4AaTcsa B
LeHTpe.

MepBoe gelicTBue BkAYaeT B ceb6a KOHTEKCT UCNoNb3oBaHua. Pa3paboTka, OpueHTUpoBaHHasa Ha ye-
noBeka. 3aBUCUT OT MOTpPebHOCTell Mosb30BaTeNs, KOTopble U3HavyanbHO OnpefesnalTca BO BpeMs aHasiu-
3a KOHTeKcTa ucnonb3oBaHus. MoTpe6HOCTU nonb3oBaTens fOKyMeHTupyTcs B OTyeTe 0 nMOTpebHOCTAX
nons3oBatens (MCO/M3K 25064), ABNAKWMMCA MPOMEXYTOUYHbIM U CBA3YKLWMUM 3BEeHOM KOHTEKCT onuca-
HUA ucnonb3oBaHna (MCO/M3K 25063), koTopoe coaepXxuT nHopmMauuio 0 nosb3oBaTensax, Mx 3agavax,
opraHusaunoHHON 1 dusnyeckoit cpefe n TpeboBaHUsAX Nonb3oBatens. AT 3/IeMeHTbl paspabaTtbiBaloTCs

1> 3ameHeH Ha ISO.IEC/IEEE 15288:2015.
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BO BpeMs npouecca onpefgesieHnsa notpebHocTel n TpeboBaHNii 3aMHTEpPeCcoBaHHbIX CTOPOH, OMWCAHHOIO B
MCO/M3K 15288.

BTopoe pgeiicTBue BkoyaeT B ceba nonyyeHHble TpebosaHusa. Cneuundurkayna TpebosaHuii nonb3osa-
Tena (MCO/M3K 25065) obecneumnBaeT OCHOBY A/151 pa3paboTKku U OL,eHKN MHTEPaKTUBHbLIX CUCTEM AN YA0B-
neTBopeHns notpebHocTel nonb3osateneil. TpeboBaHUsA nonb3oBarteneil paspabaTbiBalOTCA B COYETaHUN C
o6uieli cneyndrkaunein Tpe6oBaHNn MHTEPAKTUBHOMN CUCTEMBI.

TpeTbe geiicTBre BkIOYaeT B ceba paspaboTaHHble pelweHns. [leaTenbHOCTh «lMpeAcTaBUTb NPOEKT-
Hoe peleHue» hokycupyeTca Ha pa3paboTke B3aumofelcTBUA C Nonb3oBaTenem, oTeBevakwuiero tpebosa-
HWAM nonb3oBaTesieil. 3Ta feATeNbHOCTb BbINOJIHAETCA BO BPEMS NPOLECCOB apXUTEKTYPHOro MpPOEeKTMpo-
BaHWA, peanusaunmn n nHTerpauun, onmcaHHolx B NCO/M3K 15288, n cosgaeTt nHpopmMaLnoHHbIE 3N1EMEHTHI
«Cneyundgurkayms B3aumMoaeincTema ¢ nosb3oBarenem» n «Cneyndgukauma nonb3oBaTeIbCKoro UHTepencar.

YeTBepToe felicTBMe BkoUaeT B ceba pesynbrarbl oueHkn. [lesTenbHocTb «OLeHKa» HaumHaeTcs Ha
caMbIX paHHWX 3Tanax MpoekTa W oueHuBaeT KOHUenuuio paspaboTku, YTO6bl Nyylle NOHATb NOTPEeBHOCTU
nonb3osartesieil. NpoeKTHbIE pelleHns MOryT OLEeHNBaTbCA MHOrOKpaTHO, Mo Mepe pas3paboTkM WHTepakTuB-
HOIl cucTemsbl, U co3faBaTb pas3/INyHble TUMbl OTYETOB 06 OLEHKe U JaHHbIX 06 yA06CTBE MCMNO/Ib30BaHUSA,
Takux Kak faHHble, onucaHHble B UCO/MIK 25062. ST oLeHKn MOryT nogfepxunsartb npouecc sepudukaumnm
no MCO/M3IK 15288. koTopblil NoaTBEPXAAET, YTO CUCTEMA COOTBETCTBYET Tpe6OBaHMNSAM 3aMHTEPECOBAHHbIX
CTOPOH.

\Y|
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HALULMWOHANbHB W CTAHALAPT POCCUMCKOW SGEAJZEPALUNMN

CuctemMHan n nporpammHas nHxeHepus
TPEBOBAHNA N OUEHKA KAYECTBA CUCTEM U MPOTPAMMHOIO OBECMNEYEHWNA (SQuaRE)

O6wunit otpacnesoii oopmart (CIF) gna yao6¢cTBa MCNonb3oBaHuUN.
OT4yeT 06 oueHke

Systems and software engineering. Systems and software Quality Requirements and Evaluation (SQuaRE).
Common Industry Format (CIF) for Usability. Evaluation Report

Jata BBegeHus — 2021—01—01

1 O6nactb NPUMEHEHUS

B HacTosiwem cTaHfapTe onpegeneH O6wumii otpacnesoit popmat (CIF) oTyeToB 06 oueHKe yaob6ecTBa
ncnonb3oBaHua. OH npejocTaBnsaeT knaccuumkaLmio NoAXoA0B K OLeHKe U cneyudukayuy ana 31emMeHToB
COAEPXMMOro, KOTOPbIe A0/KHbI ObiTb BKHOYEHbI B OTYET 06 OLeHKe Ha OCHOBe BblGpaHHOro(bix) nogxona(os)
K OLueHKe. B cTaHpapTe Takxe onpejesieHbl npeanosiaraemblie Nofib3oBaTeIn 0T4ETOB 06 OLeHke yao6cTBa Uc-
Nnonb30BaHMA. a Takke cuTyaunun, B KOTOPbIX MOXET NPUMEHATHLCA O0TYET 06 OLeHKe yA06CTBa MCNOb30BaHUS.

B HacTosiulem cTaHgapTe oTyeTbl 06 OLeHKe yA06CTBa MCMOMb30BaHUS NPUMEHMMbI K MPOrpaMMHbIM
1 annapaTHbIM cucTemMam, NPoAykKTam WAuW ycayram, MCNOMb3yeMbiM ANA OnpefesieHHbIX 3agady (Mckioyas
o6 e NpoAyKTbI, Takue Kak akpaH gucnnaes uau knasuatypa). dN1eMeHTbl COAEPXKMMOTro npegHasHayeHbl Ans
MCNOoNb30BaHNA B KAYECTBE YaCTU LOKYMEHTALUN CUCTEMHOTO YPOBHS, iIBAsOLWeica pe3ynbTaToM NpoLeccoB
pa3paboTku, onucaHHbIX B cTaHgaptax MCO 9241-210 n NCO/M3K JTC 1/SC 7.

DNeMeHTbl COAEPXMMOro AN AOKYMEHTUMPOBAHUA OLEHOK MOryT 6biTb MHTErpMpoBaHbl B N06YH0 MO-
fenb npouecca.

MpumeyvaHne — B uensxcosgaHus mogeneii npoyeccos B UICO/M3K TO 24774 n NCO/M3K 33020 ycTaHas-
nuBatoTca TpeboBaHusa K hopMaty U MOAENSIM MPOLLeCCOB COOTBETCTBEHHO. Kpome Toro. ICO/M3K 15289 onpegensiet
TUMbI 1 cofepXaHne MHHOPMaLMOHHBIX 3/1EMEHTOB, paspaboTaHHbIX U UCNO/b3yeMblX B MOAE/NSX MPOLECCoB ynpasne-
HUS XXN3HEHHBIM LMK/IOM CUCTEMbI U nporpammHoro obecnevenunsi. MICO/M3K 15504-5 n MICO/M3K 15504-6 (3ameHsoT
MCO/M3K 33060) onpegensitoT paboune NpoayKTbl, BKIOYas MHOPMALVOHHbIE 3/1IEMEHTbI, ANA Lieneli OLEHKN BO3MOX-
HoCTeli npouecca. Mogenu NpoLeccoB 1 CBA3aHHbIE C HUMW MHAOPMALMOHHbIE 3N1EMEHTbI 415 Pa3paboTKn NHTEpaKTMB-
HbIX CUCTEM, OPUEHTPOBAaHHbIX Ha YesioBeka, cogepxarca B ISO/TR 18529 n ISO/TS 18152.

2 CooTtBeTcTBME TPebOBaAHUAM

OT4eT 06 OLEeHKe COOTBETCTBYET Tpe6oBaAHMSAM HACTOSILEro cTaHAapTa, eC/ OH COAEPXUT BCE HEO6XO-
AVMble 3/1eMEeHTbl, NpeACcTaB/eHHbie B pasgesne 5. KoTopble NpUMEHUMbI K TUMy(am) OLeHKW, BKIoYas:

- AONONMHUTENbHblE HeobsA3aTe lbHble 3IeMEHTbI COAEPXUMOro, KOTOpble Gbi/n BbiGpaHbl AN OLEHKU:

- 3/IeMEHTbI COAEPXNMOTo ANS OLEHKU COOTBETCTBUSA (EC/IM OHU UCTONb3YIOTCS).

MN3paHue ouymansHoe
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3 TepMuHbI 1 onpeaeneHus

B HacTosilem cTaHfapTe NpYMeHEeHbl /eyl e TEPMUHbI C COOTBETCTBYIOLLUMUN OnpeseeHnamu.

MpumevyaHne — CemeiicTBo cTtaHgapToB CIF ucnonb3yeT onpefeneHus, COBMECTVMbIE C ONpeaesieHNAMU,
npuBefeHHbIMU B cepun cTaHgapToB MCO 9241. NoCKobKy 3Ta TEPMUHO/OMMSA 06bIYHO UCNOMb3YeTCs B JaHHOW obnactu.
B HEKOTOPbIX Ciyyasix 3Tv ONpefeneHns oTiMyaroTcst oT onpeaenennini no MCO/M3K 25000.
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poctynHocTb (accessibility): CBoOiCTBO npoAayKuuun, cucTem, yCnyr, Cpes Win COOPYXEeHUi, npu Ha-
JINYNN KOTOPOTrO OHU MOTFYT BGbiTb UCNOMb30BaHbI II0AbMY B COBOKYMHOCTU C CAMbIM LUMPOKUM AMana3oHOM
BO3MOXHOCTEWN ANA AOCTUXEHNS YCTAHOBMEHHbIX Lefei B onpefeeHHbIX YC/I0BUSIX UCNONb30BaHUSA.

MpnmevyaHne — YCnoBusA WCMOJSIb30BaHNA BK/IOYAIOT B cebn HenocpeacTBEHHOE NCNOib30BaHWe nUan uc-
NoJsib30BaHMe C NOMOLLbLIO BCrioMoraTe/ibHbIX TEXHOOTWIA.

[MCO 26800:2011. ctatbsa 2.1; C USMEHEHMAMU, NPUMeYaHue 2 yaaneHo]

3.2

pevictBue (action): MoBegeHne nonb3oBaTesns, KOTOpPoe cucTema NpUHUMaeT B kayecTBe 3anpoca B
OTHOLWIEHWUW OnpeaeneHHol onepauun.
[NCO/M3K TO 11580:2007, ctaTbs 2.3; C USMEHEHUAMU, NPUMeEpP yAaneH]

33

oueHka cooTBeTcTBMA (conformity assessment): [jokazaTenbCTBO TOr0, YTO 3adaHHble TpeboBaHMS K
npoAykKumun, npowueccy, cucteme, 1LY UAN OpraHy BbiMOSTHEHbI.
[NCO/M3K 17000:2004. ctaTtbsl 2.1: C U3AMEHEHUAMMU, NPUMEYAHUA yaaneHbl]

34

ycnosua ucnonb3oBaHua (context of use): Monb3osartenu, 3agaun, obopygoBaHue (annapaTHble
cpeAacTsBa, NporpaMMHble cpefcTBa, maTepuansl), husnyeckas n coymanbHas cpefa, B KOTOPbIX UCNOMNb3Y-
10T NPOAYKLUIO.

[MCO 9241-11:1998. ctaTtba 3.5]1>

3.5

avanor (dialogue): B3anmogeiicTBue mexay nosib3oBatesieM W MHTEPaAKTWBHOW CUCTEeMOli, paccma-
TpuBaeMoe Kak nocnefoBatesibHOCTb AeliCTBMII NoMb30BaTeNns (BXOAbl) U OTBETHbIX peakuuii cuctemsl (Bbl-
X0Abl), HanpaB/eHHOEe Ha AOCTWXeHUe YCTaHOBIEHHON Lenw.

MpumeyaHus

1 [leiicTBuA Mo/b3oBaTens BKIOYAOT B Ce6A He TOMbKO BBOA [JaHHbIX, HO Takke AeiACTBUS MO NepeMeLleHunio
[JaHHbIX.

2 MoHsATMe gnanora oxasaTbiBaeT kak (hopMy (MOPSAOK), Tak 1 CMbIC/ (CEMaHTVKY) B3aMMOAECTBHS.

[NCO 9241-110:2006, cTtaTbs 3.2]

3.6

appekTuBHocTh (efficiency): CBA3b MexAay AOCTUTHYTbIM pe3ynbTaToM W UCNONb30BAHHbIMU pecyp-
camu.
[MCO 9241-11:1998. ctaTtba 3.2]

3.7

pe3ynbTtatuBHocThb (effectiveness): CTeneHb peannsauny 3aniaHMpoBaHHON AeATEIbHOCTU U 4OCTH-
XEHUA 3annaHupoBaHHbIX pe3ynbTaTos.
[NCO 9241-11:1998. cTatbs 3.3]

1) 3ameHeH Ha ICO 9241-11:2018.
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3.8

uenb (goal): Mpegnonaraemblii pesynsTar.
(NCO 9241-11:1998. cTatbs 3.8]

3.9

MHpopmMaLnoHHbI anemeHT (information item): OTaenbHO onpegensieMblit 06beM UHopmMaLmm, Ko-
TOpbI co3faeTca U XpaHUTCA A9 UCNOMb30BaHUSA Ye/I0BEKOM B TEYEHMe XU3HEHHOro LuKna cucteMbl um
nporpamMmHoro o6ecnevyeHus.

[ISO/IEC/IEEE 15289:2011. cTatbs 5.7]' >

3.10 oueHka Ha ocHoBe npoBepku (inspection-based evaluation): OueHka, OCHOBaHHasA Ha CyXAeHun
O/LHOTO WU HECKONbKUX OLEHLLUNKOB, KOTOPbIE N3y4alT UM UCNOMNb3YIT CUCTEMY AN BbIABIEHUA NOTEHLUM-
anbHbIX Npob6aeM yao6CcTBa UCNOIb30BaHNA (BK/TOYASA OTK/IOHEHUS OT YCTAHOB/IEHHbIX KpUTEPHEB).

MpumevaHusna

1 OueHLLVKKM, BbINOMHALLME NPOBEPKX, 0OLIYHO ABNSAIOTCA cneLuanucTaMmm no yao6cTay NCNOb30BaHUS, HO MO-
ryT TakKe BK/IYaTb B Ce65 KOHEYHbIX NO/b30BaTeseli 1 UIeHOB KOMaHAbl pa3paboTUMKOB.

2 YcTaHOB/IEHHblE KpUTEpUM 0ObIYHO BKIOYAKOT B ce6si TpeboBaHWS Nonb3oBaTesieil, PpyKoBOAALLME MPUHLMMbI
y[o06CcTBa UCMOMb30BaHNSA, yKkasaHHble B CTaHAapTax, CornalleHus o paspaboTke, cogepxalynecs B MHCTPYKLUMAX Mpo-
M3BOAMUTENSA U PYKOBOACTBAX Mo CTUAM, NOALEPXKMBAEMblE MOAENN 3a4ad, a Takke CTaHAapPTU3MPOBaHHbIE MPUHLUWMbI.

3 OugeHKa MOXeT NMPOBOAUTLCSA C MOMOLLbIO CMPaBOYHbIX OKYMEHTOB UK 63 HUX.

4 OueHKa Ha OCHOBE MPOBEPKM SBMSIETCH OOLLUMM TEPMUHOM A1 METOA0B, KOTOPbIE BKIOYAKOT, MOMUMO MPOYero,
3BPUCTUYECKYIO OLEHKY, KOTHUTUBHBIV KPUTUYECKWA aHann3, NPOBEPKY CTaHAapToB, CBOOOAHbIV KpUTUYECKuUii aHanuns, no-
LuaroBble PyKOBOACTBA M MPOBEPKN COrTacoBaHHOCTU.

5 B HekoTopbIX Cnyyasx, OLeHKa Ha OCHOBE MPOBEPKN MOXET NPOBOAUTLCA MalUVHHbIM 060pyAOBaHUEM, Hanpu-

Mep. KOrAa oLeHUBAEeTCs COTNTacoBaHHOCTL C TpeGyeMoil TepMUHoIoTMeld. B aTom ciyyae MalumHHOe 060pyfoBaHve siB-
NISIETCS OLIEHLLMKOM.
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TpeboBaHue (requirement): YCNoBMA AN BO3MOXHOCTU, KOTOPbIE AO/IXHbI BbINOHATLCA WU BXOAUTb
B CUCTEMY, CUCTEMHbI/A KOMMOHEHT, NMPOAYKT WAW YCAyry ANs COOTBETCTBUSI COrMalleHusaM, cTaHfjapTam,
cneyudmkauun nam gpyrum opmanbHbiM 4OKyMEHTaM.

(ISO/IEC/IEEE 24765:2010. ctatba 3.2506. pasgen 412*

3.12

yaoBneTBopeHHOCTb (satisfaction): OTcyTcTBMe anckoMdopTa U MONOXUTEbHOE OTHOLWEHME K UC-
Nosb30BaHUI0 MPOAYKLUN.

(NCO 9241-11:1998. cTaTba 3.4]
3.13

3anHTepecoBaHHasa cTopoHa (stakeholder): ®u3nyeckoe unu lopuguyeckoe nNuuo, Bnagetollee npa-
BOM. flofieii, Tpe6oBaHNEM WM UHTEPECOM K cucTeMe uau obnagaioliee xapakTepucTukamu, oTeevaroLym-
MU NX MOTPEBHOCTAM M OXUAAHMAM.

(ISO/IEC/IEEE 15288:2015. cTatbs 4.1.44]

3.14

cuctoma (system): CoueTaHue B3aI/IMO,CI,eI71CTByIOLL|,VIX 39N1eMEeHTOB, OpraHnM3oBaHHbIX AN14 A0CTUXEeHUA
OAHOVI NN HECKONTbKNX 3aABJ/IEHHbIX Ll,el'leVI.

MpumevyaHuns
1 Cuctema MOXET pacCMaTpuBaTbCA Kak NPOAYKT UK Kak NpefocTaB/isiemMble e YCyru.

1> 3ameHeH Ha ISO/IEC/IEEE 15289:2015.
2>3ameHeH Ha ISO.IEC/IEEE 24765:2017.
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2 Ha npakTuke To/KOBaHVe ee 3HaYeHNs YacTo Pa3bsACHAETCA C NOMOLLIO acCOLMATUBHOIO CyLLIECTBUTE/TLHOTO,
Hanpumep, BOB,quLIHOVI cucTeMbl. AfibTEPHATMBHO, CUCTEMA C/TIOB MOXET 6GbITb 3aMeHeHa MPOCTO 3aBUCALLMM OT KOHTEK-
CTa CUHOHMMOM, Hanpuwmep, BO3ayLHOe CyaHO, XOTA OHO MOXET CKPbITb NepCneKTUBbl CUCTEMHbIX MPUHLMMNOB.

[ISO/IEC/IEEE 15288:2015. ctaTtbs 4.1.46; C u3aMeHeHnssMU, NnpumevaHne 3 yganeHo]

3.15

3agava (task): Meponpuatus, Heob6xo4umble AN [OCTKEHNUS Lenu.

MpnmeuvuaHne — TepMuH «3a4a4a» UCMONb3yeTcs 34ech, kak B ICO 9241-11. B ero caMmOM LLUMPOKOM CMbIC-
e, a He B OTHOLLEHUW cneumgukn Ncnosib3oBaHns MasioroBoii CUCTEMBI.

(MCO 9241-11:1998. ctatbs 3.9; C UBMEHEHUSAMU, MPUMEYaHNSA N3MEHEHbI]

3.16

yA06CTBO UCNONb30BAaHUS, NPakTUYHOCTb, NpUrogHocTb (usability): CTeneHb, B KOTOpOIi cucTema,
NPOAYKT UKW ycnyra MOryT UCNOMb30BaThbCA yKa3aHHbIMW NO/Ib30BATENSAMU ANA [OCTUXEHUA ONpeaeseHHbIX
ueneit ¢ atpheKTUBHOCTLIO, Pe3yNbTAaTUBHOCTLIO U YAOB/ETBOPEHHOCTLIO B ONpefesieHHOM KOHTEeKCTe uc-
nosib30BaHus.

MpumeuvaHne — BcootBetcTBuUM ¢ NICO/M3IK 25010 «YA06CTBO MCNOb30BAHNSA MOXHO NGO onpeaenuTb,
NGO M3MEPUTL Kak XapaKTepuUCTUKY KauecTBa NPOAYKTa C TOUKM 3PEHUS ero noaxapakTrepucTyik, 6o onpeaennTs Unm
M3MepUTb HENocpeACcTBEHHO C MOMOLLbIO Mep. KOTOpble SABASIOTCA NOAMHOXECTBOM MCMO/Ib3yeMoro kayectsa». Onpe-
[enieHve yao6CTBa 1CMosb30BaHKSA B HACTOALEM CTaHJapTe COrlacyeTcs CO BTOPbLIM MOAXO0M.

(MCO 9241-210:2010. ctaTba 2.13; ¢ USMEHEHUAMMN, NPUMEYAHUA N3MEHEHbI]

3.17 pedhekt ypob6cTBa mcnonb3loBaHua (usability defect): CsoiictBo(a) npoaykTta, kKoTopoe(ble)
NPUBOAMUT(AT) K HECOOTBETCTBUID MEXAY HaMepeHusmMu n/mnu geiicTBUAMM Nonb3oBaTens, a Takke CUCTEeM-
HbIMW CBOCTBAMMW 1 NOBEAEHUEM.

MpumeyaHunsa
1 TunuuHble AedekTbl yA06CTBA UCMONb30BaHNSA BK/IOHAKOT B cebs cnepyioLlee:
- [OMNO/HUTE bHBbIE HEHYXHbIE Luarn, He TpebyeMble Kak YacTb BbIMO/THEHWS 3a4au4K;
BBO/SILLYIO B 3a6/1yXAeHNe UHopMaLIo;
HeA0CTaTOuHYH /WK CKYAHYI0 VHOpMaLMIO O NO/b30BaTENIbCKOM UHTepdelice:
HeoXunjaHHble CUICTEMHbIE OTBETI;
orpaHVyeHva B HaBuUrauum,
HeahheKTUBHbIE MEXaHN3Mbl BOCCTAHOB/1EHUSA OLUMGOK UCMO/b30BaHUS;
- dhM3nyeckne xapakTepuUCTVKM MO/b30BaTe/IbCKOTO MHTepdhelica, KOTopble He NOAXOAST ANA PrU3NYEeCKNX Xapak-
TEePUCTUK NONb30BaTENA.
2 OTKIOHEHMA CBOWCTB NPOJyKTa 06bEKTa OLEHKM OT YCTAHOB/IEHHbIX KPUTEPUEB Takke OTHOCATCA K JedekTam
yf06CTBa MCMO/b30BaHUS.

3.18 ob6HapyxeHne B OTHOWEHUN yao6cTBa ucnonb3oBaHus (usability finding): BeisiBneHHbIl fe-
ekt n/mnu npobnema ypobcTsa MCNONbL30BAHUSA WAW MONOXUTENbHOE CBOWCTBO, CBA3aHHOE C yA06CTBOM
NCNONb30BaHUA.

3.19 npo6nema ygob6cTBa ucnonb3osaHuns (usability problem): Cutyaumna Bo Bpems ncnosib3osaHus,
KoTOpas NPMBOAMUT K HU3KOU 3P PeKTUBHOCTU, Pe3yNbTaTUBHOCTU UNN YAO0BNETBOPEHHOCTU.

3.20

owmnbka ncnonbloBaHus (use error): leiicteme nnu 6esgelicTtene nonb3oBaTens Npyu NCNONbL30BaHUMN
MHTEPaKTUBHOI CUCTEMbI, YTO MPUBOANT K APYTOMY pe3ynbTaTty, YeM TOT. KOTOPbI/ NpeAnncbiBaeTCcs Npouns-
BOAMTENIEM U OXNAAEeTCA Nonb3oBaTeNem.

MpumeyaHus

1 OwwmbKa NCNoNb30BaHNA BK/IKOYAET B cebsi HECMOCOGHOCTL M0/b30BATE 1A BbINO/HUTL 3aauy.

2 OwwnbKM UCNosb30BaHNS MOTYT BO3HUKAaTb M3-3a HECOOTBETCTBMSI MeXZy XapaKkTepucTikamu nosib3osartens,
10/1b30BaTe/IbLCKOro NHTepdeiica, 3agaqun unm cpefbl UCMo/b30BaHN.
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3 TMonb3oBaTesi MOryT 3HaTb UM HE 3HATb O TOM, YTO MPOK3OLL/IA OLLNGKA UCTIOMb30BaHMS.

4 HeoxmpaHHblil ou3nonornyecknii oTBeT 06bLEKTA BO3AeiCTBMS cam Mo cebe He CuMTaeTcsi OWWGKON
1CMO/b30BaHMS.

5 HewucnpaBHOCTb MHTEPAKTUBHO CUCTEMbI, KOTOPas Bbi3bIBAET HEOXMAAHHbIV PE3y/bTaT, He cuMTaeTcs OLUnG-
KO UCMONb30BaHMS.

[M3K 62366-1:2015. cTtaTbs 3.21; C U3AMEHEHUAMU, TEPMUH «MEANLMNHCKOE YCTPONCTBO» 3aMEHEH Ha
TEePMUH «MHTepaKkTMBHaA cucTtema», NnpumMevaHust MU3MeHeHbl]

3.21

nonb3oBaTenb (user): /Mo, B3auMOAENCTBYIOLLEE C CUCTEMOM, MPOAYKUNEN NN YCNYTOA.

MpumevaHusn

1 K nonb3oBaTensm OTHOCATCS INLA, KOTOpPbIe YNPaBAsioT CUCTEMON, UCNOMb3YHOT pe3y/bTar, NpeaoCcTaBAseMblit
CUCTEMOI, a Takxe nLa, KoTopble BbIMOMHAIT 3a4a4n no noAaepxke ¢ NOMOLLbIO cucTeMbl (BKIOYas 06CNyxmnBaHne
1 0byueHue).

2 CornacHo MCO/M3K 25010. nonb3oBaTenb onpeaensietcs kak «usmyeckoe nuuo wam rpynna, kotopas B3au-
MOZENCTBYET C CUCTEMO WM NOJyHaeT BbIroAy OT CUCTEMbI BO BPEMS €€ UCMO/Ib30BaHUS».

3 MepBUYHbIE 1 BTOPUYHbIE MOMb30BATENIN B3aUMOAENCTBYIOT C CUCTEMON, & OCHOBHbIE U KOCBEHHbIE M0/b30Ba-
TeNIM MOTyT BOCMO/b30BaTbCS CUCTEMOI. ITO onpefeneHue BKIOYaeT B cebs 60/ee LWMPOKoe NOHNMaHWe OTAEbHbIX
AL, 1 opraHn3auuii, KoTopble AECTBYIOT Kak Nosb3oBaTenu.

[MCO 26800:2011, ctatba 2.10; C UISMEHEHUAMMN, NPUMEYAHUA U3MEHEHDI]

3.22 nonb3oBaTenbckaa oueHka (user-based evaluation): OueHka, kKoTopas NPOBOAUTCA YNOJTHOMO-
YEHHbIMW MONb30BATENSAMU, BbINOMHAKLWMMN 3a4a4M C CUCTEMOM, C LeNbio BbiABNEHUs npobnem yaobeTea
MCNonb30BaHNA M/MnNu namepeHus aPeKTMBHOCTU, pe3yNbTaTUBHOCTM, YAOBNETBOPEHHOCTY Nosb3oBaTenei
AN 4pYroro nosib30BaTesibCKoro onbiTa.

3.23

nonb30BaTeNbCKUA ONbIT (CUCTEMbI, MPOAYKLMK, ycayrn) (user experience): BneuatneHus nosb-
30BaTeNis. BO3HMKAKLWME B pe3y/nbTarte UCMOMb30BaHUS W/UAN NPEACTOsILEro NCNob30BaHus NPOAYKLNK,
CUCTEMbI WU YCNYTN.

MpumevaHunsn

1 Monb3oBaTeNbCKUiA ONbIT CUCTEMbI BK/IOYAET B CE651 IMOLMM, YOEXAEHUS, NPEANoYTeHNs], OLyLeHns, dn3u-
Yyeckue u ncuxosiornyeckne peakumnn nonb3oBatend, nosefeHne n 4OCTMKEHUSA, KOTOpble BO3HMKAKT 40. BO BpeMs uUc-
Nonb30BaHNA U MOC/IE HEro.

2 TMonb3oBatenbCkuii ONbIT cUCTEMbI hOPMMPYET CoveTaHne obpasa TOProBoi Mapku, crnocoba npeacTasBneHus,
(hYHKLMOHATbHOCTU 1 NMPOV3BOAUTE/IBHOCTU CUCTEMBI, €€ OCHOBHbIX 1 BCMOMOTaTe/IbHbIX BO3MOXHOCTEN, a Takke du-
3M4YEeCKOro 1 NCNXosIorM4eckoro COCToAHNA Nonb3oBaTens, ABAAKWEroca pesyibtatomMm npealecTeyowero onbita, npu-
BblYEK. HaBbIKOB U MHAMBUAYA/IbHOCTU, @ Takxe YCNOBWA NCMOMb30BaHS.

3 Yp06CTBO MCMNOMb30BaHNSA, €C/IN OHO BaXKHO C TOYKM 3PEHUS NINYHbLIX Leneli nonb3oBaTeneid, MOXeT BKIYaTb
B cebs acnekTbl BOCMPUATUS U IMOLMOHA/IbHbIE acnekTbl, 06bIYHO CBSA3aHHbIE C OMbITOM MO/Mb30BaTeNs. AN OLeHKK
acCnekToB N0J/Ib30BaTe/1bCKOro onbiTa CUCTEMbI MOTYT 6bITb UCMNOJb30BaHbI Kputepumn y,qOGCTBa MCNONb30BaHUA.

[MCO 9241-210:2010, ctatbsa 2.15]

3.24

notpebHocTM nonb3oBaTensa (user need): Heobxoaumoe ycnosue Ana nonb3osBaTens wam psga
nonb3oBaTesieil ANA AOCTUXEHNS HAMEYeHHOro pesyfnbTaTa, NnoAgpasyMeBaemMoro uam ykasaHHoro B onpege-
JIEHHOM KOHTEKCTEe UCMOo/b30BaHus.

Mpumepsbl

1 MpeabaBnTenb (NONb30BaTeENb) 4O/MKEH 3HATb, CKO/TbKO BPEMEHU 0CTanoch (npeasapuTenibHoe yc-
noswue) ANA 3aBepLleHna npe3eHTauumn (npeagnonaraemMblii pe3ynbTaT) B TeuyeHune npeseHTauum ¢ ukcmpo-
BaHHbIM BPEMEHHbIM IMMU T OM (KOHTEKCT MCNONb30BaHNSA).
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2 MeHempkepy no ydeTy (Nonb30BaTeEN0) HEOBXOAMMO 3HATH KOMMYECTBO MOYYEHHbIX CYeTOB-(hak-
TYyp M UX CyMMbl (NpeABapuTebHOe ycoBue), 4To6bl 3anoHUTb eXeAHEBHbIW XypHan yyeTa (npegno-
naraemblii pesynbTaT) B paMkax MOHUTOPUHIa NOTOKa IEHEXHbIX CPeACTB (KOHTEKCT WUCMOo/b30BaHus).

MpumevaHnsna

1 MoTpe6HOCTL NOMb30BAaTE/NA HEe 3aBUCUT OT /10600 NpefiaraeMoro peLleHus Ans aToii NoTpe6GHOCTU.

2 MMoTpe6HOCTY nosb3oBaTeneli onNpeAensoTCs Ha OCHOBE Pas/IMyHbIX NOAXOA0B, BK/IHOYAA MHTEPBLIO C NOJb30-
BaTeNAMW. Hab/II0AEHNS, ONPOChI, OLIEHKMN, 3KCNEPTHbI aHan3 W T. 4.

3 MoTpebHocTy Mmonb3oBaTesnieil YacTo MpeAcTaBsAlT coboli npobenbl (MM pacxoXAeHWUs) Mmexay TeMm, 4To
[LO/DKHO 6bITb 11 YTO €CTb.

4 ToTpeGHOCTH Nosb3oBaTesneli npeobpasytoTcs B TpeGoBaHUsA Nonb30BaTeneli ¢ yHeToM KOHTEKCTa UCMOsIb30Ba-
HUSA. NPUOPUTETOB MOJIb30BATE N, KOMMPOMUCCOB C APYTMMU CUCTEMHBIMU TPEGOBAHWSMM 1 OTPaHUYEHNSAMMU.

[MCO/M3K 25064:2013, cTtaTbs 4.19]

3.25

TpeboBaHua nonb3oBaTens (user requirements), Tpe6oBaHWSA K MWCNONb30BaHWK (usage
requirements): Tpe6oBaHUsi K UCNONb30BaHUIO, KOTOPbIe 06ecneynBaldT OCHOBY A5 pa3paboTKM U OLEeHKK
MHTEPaKTUBHbIX CUCTEM AN YA0BIETBOPEHUS ONpeAeneHHbIX NoTpebHoCcTel nosib3oBaTteneil.

MpumeyaHunsa

1 Tpe6oBaHVs Nonb3oBaTeneil 0OCHOBaHbI Ha NOTPEBHOCTAX NOMb30BaTeNei, XapakTepUCTUKax U BO3MOXHOCTAX
MCMO/b30BaHUA cUCTEMbI B 3DEKTVBHOM, pe3y/bTaTVBHOM, 6€30MacHOM 1 YA0BNETBOPUTENIbHOM COCTOSIHUN.

2 Tpeb6oBaHUs nonb3oBaTeneli onpesensoT CTeneHb, B KOTOPOI NOTPEGHOCTU NOb30BATESS, XapaKTePUCTUKA 1
BO3MOXHOCTM [O/KHbI BbINOTHATLCA NPU NCMOMb30BaHUM CUCTEMbI. OHU He BNA0TCA TpeboBaHWAMM K NoNb3oBaTeNAaM.

3 C TOuKM 3peHusi pa3paboTky NpPOrpaMMHOro obecneyeHust TpeboBaHWA NoSb30oBaTesiell BKIYAKT B CebS
KaK «(QYHKUMOHauIbHbIE», TaK U «HedyHKLMOHa/bHbIEW TPe6OBaHUS, OCHOBaHHbIE Ha NMOTPEBHOCTAX U BO3MOXHOCTAX
nosnb3oBaTeneil.

[MCO/M3IK TO 25060:2010, cTatbs 2.21]

4 Lenb 1 TUNbl OLEHOK Y/106CTBa MCMO/b30BaHNSA

4.1 Lenb oueHkn

CogepxaHue otyeta 06 oueHke ygob6cTBa MCNOMb30BAHUA 3aBUCUT OT Lenu oueHkn. OueHka MoxeT
6bITb BbINO/IHEHA AJ11 NPOBEPKM TOro, 6bIIM NN peann3oBaHbl onpefesieHHbie TpeboBaHUsA nonb3oBaTens,
unun 6blAN N peann3oBaHbl YkasaHHble pekomeHAaumnm no 4ocTynHocTu. OueHka Takke MOXeT 6biTb BbINOA-
HeHa B KayecTBe OCHOBbI A/151 PeleHnst 0 3akynkax. HacTtoawmii cTaHAapT onvcbiBaeT cofepxaHne oT4eToB
06 oueHKe yAo6CcTBa MCNONb30BaHUA, MOATOTOBAEHHbIX 4/19 WMPOKOro CnekTpa uesnei oueHkn yaobcTBa uc-
noNb30BaHus.

Llens MCO/M3K 25062 3akntoyaeTca B TOM. 4TOObl 06/1€rynTb BKAKOYEHME yao06CcTBa MCNOMb30BaHNS
B MPOLLeCC MPUHATMA pelleHnii 0 3akynkax nporpaMmMHOro o6ecnevyeHus AN OLEHKN TOro, COOTBETCTBYET /N
NpoAyKT Tpe6oBaHMAM ya06CcTBa UCNONb30BaHUA. MpuUMepbl peleHnii BKNYalT B ceba NoKynKy, MoepHu-
3aumto n astomatusaynio. MCO/M3IK 25062 npegoctaBnsieT npuMep otyeta o HabnwaeHUAX 3a nonb3oBarte-
NAMKN ANA N3MEPeHUss NPOM3BOANTENbHOCTM B COOTBETCTBUM C NPUNOXeHUeMm A HacToswero ctaHgapta. NCO/
M3K 25062 obecneunBaeTt o6wWunii hopmaT Ana cneynanmcTos B ob6nactu YenoBeyeckux hakTopos u yao6-
CTBa MCMNO/Ib30BaHNA B KOMMaHUAX-NOCTaBLIMKaxX 4NA NpefocTaBNeHns BO3MOXHOCT COOOLWMNTL 0 MeTofax 1
pesynbTarax UCnbiTaHWA yA06CTBa UCNONb30BAHNA OpraHM3auun-3akasynky. NMockoabKy cpega 3akynok ABas-
eTcAa uenesoli ayautopuein, To MCO/M3IK 25062 6onee noaxoamT no oopmaTy U He06X0AUMbIM 3/1EMEHTaM.

4.2 Tunbl OUueHOK yao6cTBa MCNONb30BaHUSA

OueHka yf06CcTBa UCNONb30BAHUA SBNSETCA CUCTEMATUYECKUM NPOLLECCOM, MCMOMb3YIOWUM OAUH U3
NOAXOA0B K OLeHKE, OMUCaHHbIX HUXE.

CopepxaHue otyeta 06 oLeHKe 3aBUCMT OT TMNA UCNO/Ib3YEMOTO NOAX0AA K OLeHKe.

Knaccudukaums noaxofoB K OLeHKe, COOTBETCTBYIOWas pasaeny 2. BKAovaeT B cebs:
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a) npoBepky A4/1A BbiABNEHWA fedeKTOB yA06CTBA NCNOMb30BAHUS U NOTeHUKMabHbIX Npo6iem y[o6-
CTBa WCNOJ/Ib30BaHMUA, B TOM Yucne.
- OTKNOHEHMS 06beKTa OLEeHKN OT onpefesieHHbIX KpuTepues, Taknx kak TpebosaHua nonb3oBaTe-
nei. NPUHLMMBI, PYKOBOASLME NPUHLUUMBI NPOEKTUPOBAHNSA AN YCTAHOBJIEHHbIE [JOrOBOPEHHOCTH.
- noTeHuuManbHble Npo6sembl yA06CTBA UCMOAbL30BAHUSA MPWU MOMbITKE BbINOMHUTL OAHY WAN He-
CKOJ/IbKO 3ajauy C Lie/iblo OLEHKH;
b) HabneHne 3a nonbL3oBaTeNnsMu, B TOM Yuce:
- HabnogeHue 3a noBeAeHMEM Mofb3oBaTesieil ANs onpefeneHns akTuyeckux pesynbTaToB MUC-
nosib30BaHNS.
- U3MEepeHVe NPoM3BOAUTENLHOCTU W peakuuu nonb3oBaTtens (Hanpumep, BpeMms, 3aTpayuBaemoe
Ha BbIMOSTHEHME 33[ja4M, KOIMYECTBO OLWNGOK MCNOMb30BaHMSA, NYbC UM pacllMpeHne r1asHoro 3pavka);

MpumeuaHue 1 — HabnogeHne 3a Nosb30BATENSIMU MOXET NPOBOAUTLCS Kak SIBHOE TECTUPOBaHue yao6-
CTBa CMNO/Ib30BAHUSI WMAMIN B «PeasibHbIX YCIOBUAX».

MpumeuaHne 2 — Mpo6nemsl ya06CTBA UCMONL30BAHNUS NIMB0 UAEHTUIULMPYIOTCS BO BPEMsi HAG/MIOAEHNS,
60 noc/e NocneaytoLLero aHanmsa.

c) onpoc nonb3oBaTeneil, BkIYas;

- BbIsIBleHNe Npo6aeM, MHeHUl 1 BneyaTneHnit OT nosb3oBaTesneil (kayeCcTBEHHble ONpPOChbl MOSlb-
3oBaTenen).

- N3MepeHue YPOBHSA yA0BIETBOPEHHOCTU WM BOCMPUATUS NONb30BaTENS, HANPUMEpP, OLEHOUYHbIe
3HaYeHUs WKasbl 415 yA0BNE€TBOPEHHOCTU UK A1 CY6EKTUBHO BOCNPUHUMaeMOoli 3 hekTUBHOCTU Unun
pe3ynbTaTMBHOCTU (KOSIMYECTBEHHbIE ONPOCHI NOMb30BaTeNeil).

- Apyrve gaHHble, coo6LLEHHbIE NOMb30BaTeNeM (Hanpumep, gaHHble, co6paHHble OT YesioBeka B
coyeTaHWn C faHHbIMW HabnaeHwui).

MpumevaHne 3 — C6op MHGOPMALMM 06 yUacTHUKaX, Takol Kak Aemorpadmyeckie gaHHble, He sBnseTcs
0MpoCcoM nosib30BaTesei.

OT4eT 06 OueHKe yA06CTBa UCMNO/b30BAHMS COAEPXUT UHOpMaLMo 06 OAHOM WM HECKOMbKMX TUNax
OLEeHOK, MePeyYnNCIEHHbIX BbILLE.

Mpumep 1 — B oTueTe 06 UCNbITaHun yao6cTBa UCNONb30BAHMA ONUCaHbl NPO6aeMbl, C KOTOpPbIMU
cTankuBalTCs Nonb3oBaTenn Mpu BbINOMHEHUM 3ajady (Tun MHdopmauuun: HabnogeHne 3a nosefeHnem
nonb3oBaTens). KonmyecTBeHHbIN 0TYeT 06 UcnbiTaHum ygobcTBa MCNONb30BaHUSA, OCHOBaHHbI Ha NCO/
M3K 25062. cofepXnT Mepbl 3PEKTUBHOCTU, pe3ybTaTUBHOCTHU U Y[0BNEeTBOPEHHOCTU (T UMbl NHMOP-
MaLuuu: U3MepeHne Npon3BoaM T ebHOCT M NoNb30BaTeNA U ONPOC NoNb3oBaTeENEN).

Mpwn cocTaBneHUN oTYETHOCTM O pesynbTatax, NosyYeHHbIX NPU NPOBELEHNMN OLEHKN YA06CTBA UCNONb-
30BaHMWsA. BaXHO OTAENSATb HeJocTaTky ya06CTBa UCMOMb30BAHUS OT UX NOCNEeACTBUii. B To BpeMms kak Hefo-
cTaTky yf06CTBa UCMOMb30BaHNs 06bIYHO ABMAITCA HENPYEM/IEMbIMU CBOICTBAMY MHTEPAKTUBHOW CUCTEMBI,
X NOCNeACTBUSA ONUCLIBAOT HEraTUBHOE BAIMSAHME HA NOMb30BaTens, KOTopoe NM60 MOXeT NPpon3oinTu, Nnéo
6b1/10 06HAPYXEHO, UM 3aPErUCTPUPOBAHO.

Mpumep 2 — HecooTBeTCTBUE y,qOﬁCTBa NCNo/b30BaHNA MOXeT 3aK/l4YaTbCA B TOM. HTO B paMkax
Beb6-hopMbl Tpebyemble NONS BBOLA HE NOMeYeHbl Kak TakoBble. MocnefcTBUA MOy T 3akt04aThbCs B TOM.
4YTO Nosib30BaTeENIN HE 3aN0/IHAT Tpe6yeMb|e nonda seoga U NO3TOMY HEOAHOKpPaTHO AonyCcKakwT OLINGBKM
B NCNOJ/Ib30BaHNN.

CogepxaHue oueHKM yao6CcTBa UCNob30BaHUS MOXET 6biTb AOMOMIHUTEIbHO KNacCUpULUPOBAHO MO
TMNam oueHku. OueHKM yao6CTBa UCMOMNb30BAHNA MOXHO AN EepPeHLMpoBaTh C TOYKM 3PEHUS NoBeaeHus
OLLeHKN «Ha OCHOBE NPOBEPKU» U «HA OCHOBE Mo/ib30BaTens». B cnefyolwmx pasgenax npefctaBneHbl TUnbl
0TYeTOB 06 OLeHKe y406CTBa NCMOb30BaHUS.

4.3 OueHKa COOTBETCTBUA 06beKTa OLEHKN yKa3aHHbIM KpUTepusam

[aHHble oTyeTa 06 OLEHKe MOTYT MCMOMb30BaTbCS ANS pa3HbiX Leneil. OaHa U3 Leneil 3aknwyaeTcs B
TOM. YTOGbI MoKa3aTb, YTO O6BEKT OLEHKM COOTBETCTBYET ONMpefesieHHbIM TPe60oBaHUAM, Ha3biBaeMbIM Kpu-
Tepusimm cooTBeTcTBUA. OLEeHKa COOTBETCTBUS 06BHEKTA OLEHKM yKasaHHbIM KpuTepusiM npusegeHa B NCO/

7
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M3K 17000. kak «geMOHCTpaLuma Toro, 4To 3afaHHble TpeboBaHuMA, Kacawlwmeca Npoaykra, npowuecca, cCu-
CTeMbl. YenoBeka UNN Tena, BbINO/HEHbI». OLeHKa COOTBETCTBUS 3ak/loyaeTcs B CpaBHEHWW pe3ynbTaToB
OL,EHKMN C 3apaHee YyCTaHOBJ/IEHHbIMW KPUTEPUAMMN COOTBETCTBUA. KpUTEpum COOTBETCTBUA MOTYT ObiTb Onpe-
[eneHbl B pamMkax nNpoekTa Wau TpeTbeli CTOPOHOW (Hanpumep, peryavpyrolmum opraHom). Ana nonyyeHus
[aHHbIX, KOTOpble MOTyT 6biTb UCMOMb30BaHbl 418 OLEHKM COOTBETCTBUSA, TpebyeTca cTporas oueHka. Ecnu
MCNonb3yeTcs OLeHKa COOTBETCTBUSA, OHAa [0/KHA 6biTb [JOKYMEHTUPOBAHA B COOTBETCTBUMN C TpebHOBaAHUAMMU
HacTosuiero ctaHgapra.

MpumevyaHue — dopmasbHasH OLEHKa COOTBETCTBUS TPEByeT Onpee/IeHHON «CXEMbI OLEHKN COOTBETCTBHS.
dopmanbHas cxema npegycMaTprBaeT: a) NPaBoBYHO 3aLLULLEHHOCTb; b) fokazaTenbCTBa UCNONHEHUS YC0BUIA [OTOBOPA;
C) COrnacoBaHHOCTb NPUMEHEHNS U CONOCTaBUMOCTb PE3Y/IbTaTOB MEXAY OLiEHLLMKaMU 1 opraHu3auusimm. CXembl OLEHKM
COOTBETCTBUS OCYLLECTB/AITCS HA MEXAYHAPOAHOM, PETMOHANTBHOM, HALMOHA/ILHOM W CYGHALMOHAILHOM YPOBHSIX.

OueHKa COOTBETCTBMSI MOXET GbiTb BK/lOYEHA B OTUET 06 OLeHKe yA06CTBa NCNOMb30BAHUS UK Npea-
cTaBfieHa B Bufe 0TAeNbHOro «OTyeTa 06 OLeHke COOTBETCTBUSA». B Tabnuue 2 npuBeAeHbl pasinyHbie Kpu-
TEepWM COOTBETCTBUSA, KOTOPbIE MOTYT 6bITb yKa3aHbl B KAUECTBE OCHOBbI [/151 OLLEHKN COOTBETCTBUSA. [Ns 04-
HO/ OLLeHKM COOTBETCTBUSA MOTYT CyL,eCTBOBATb pasHble Habopbl yKkazaHHbIX KpUTepUeB COOTBETCTBUSA, €C/n
6a30Bas OLLEHKa COCTOs/1a N3 HECKO/IbKMNX TUMOB OLeHKM (Hanpumep, NpoBepka, HabngeHne 3a Nosb3oBaTte-
fleM 1 onpoc nosb3oBartens).

Ta6nuya 2— KpuTepuu COOTBETCTBUS, UCMOMb3yEMbIE /15 OLEHKN COOTBETCTBUS, U COOTBETCTBYHOLLME TUMbI OTYE-
TOB 06 OLeHKe yA06CTBa UCMO/b30BaHNS

Kputepun cooTBeTCTBIAA Oryer 06 oLieHke y06-

- YKasaHHble Tpe6oBaHuWA Mnofb3oBatens (Hanpumep, «Monb3oBaTteslb AO/MKEH MMeTb OT4eT 06 OLeHKe Ha
BO3MOXHOCTb COPTMPOBaTh NOMETHI MO MPOAOIKUTENBHOCTU» UK «lofb3oBaTeNlb JO/HKEH  OCHOBE MPOBEPKU
MMEeTb BO3MOXHOCTb BbIGMPATL a/lbTEPHATVBHbIE PEXVMbI BBOAA UM BbIBOAA A/1 BbINO/HE-

HUA 3ada4n»).

YKazaHHble NpuHLMNbI (HaNpUMep, «yCTOMYMBOCTb K OLLMGKaM») U pekoMeHgauumn (Hanpu-
mep. «O6sA3aTesibHble Mo BBOAA JO/MKHbI BU3YaslbHO OT/IMHATLCSH OT Heobs3aTeslbHbIX Mo-
neii BBOA@»).

- YKasaHHble cornalleHusi no ausaiiHy (Hanpumep. «KHomnka pefakTupoBaHusi Bcerga Ha-

XOAUTCS B MPaBOM BEPXHEM Y1y (hOPMbI»)

- YkasaHHble Tpe6oBaHus nosib3oBatens (Hanpumep. «Ionb3oBaTesib A0/MKEH UMETb Bo3-  OTYeT 0 Hab/iogeHu-
MOXHOCTb YBUAETb TO, UTO OfMH UM HECKO/IbKO OGLEKTOB BO3AEHCTBUS HYX/AAOTCA B HEMel- X 3a Nosib3oBaTesis-
NIEHHOM BHUMaHUU), MU

- YkasaHHble Tpe60BaHUs NoMb30BaTessi K NPOM3BOANTENLHOCTY (Hanpumep. «Mofb30Ba-

Tesb [O/HKEH UMETb BO3MOXHOCTb BbINO/HUTL 3aKa3 Ha NPoAaxy B TedeHne 60 cekyHa»)

- YkasaHHble OLEeHKV ANns Cy6GbeKTMBHO BOCMIPUHMMaeMoii adpcpekTuBHOCTY, pe3ynbTatue- OTueT 06  onpoce
HOCTW. Y10B/IETBOPEHHOCTY M APYr1UX Mepax, BOCMPUHMMAaEMbIX NO/b3oBaTeNsiMu (Hanpumep,  Mnosnb3oBaTenei
3.5 no wkane ot 1 (MMHUMYM) A0 5 (Makcumym)).
- YKka3aHHble CBOWCTBA COOOLLEHHbIX CcobbITUi (Hanpumep. «Ecnu kakas-nnbo n3 coob-
LieHHbIX NPo6/ieM yA06CTBa MCMOMb30BAHUA CYMTAETCS HEMPUEMIEMON, O6BEKT OLEHKN He
COOTBETCTBYET OLIEHKE COOTBETCTBUAY).

MpuHUMNBI N pyKOBOASALWME NPUHLMNbI, KOTOPble MOTYT 6bITb UCNOMb30BaHbI B KAYECTBE KPUTEpPUEB CO-
OTBETCTBMSA. NMyBGANKYIOTCA B pas3/IMYyHbIX UCTOYHMKaX, BKOYas cepuio ctaHgaptos MCO 9241. 3T NnpuHLMUNbI
N pekoMeHfaLMn 4acTo NPUMEHSTCSA BO BCEX OMepaLMoOHHbIX CMCTEMAx U cpejax pas3paboTku, Hanpumep.
«LlBeT He fO/MKeH NcnonbL3oBaThbCA B KayecTBe eAMHCTBEHHOro cCpeAcTBa ANA KOAMPOBaHWUS WHopmaumum»
nnn «O6asatenbHble NOMSA BBOAA 0/DKHbI BU3yasibHO OTIMYATLCA OT AONO/THUTE NbHBIX Monei BBoga». Peko-
MeHAaunn. cBa3aHHble C Nob30BaTeIbCKUM NHTepdelicoM, MOXHO HaiiTh B cTaHfapTax cepun MCO 9241;

- NCO 9241-12 «MpepcTaBneHne NHopmaLumn»;

- MCO 9241-13 «PyKoBOACTBO NOJib30BaTENA»;

- NCO 9241-14 «[unanorn MeHw»;
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- NCO 9241-15 «[inanorn komaHg»1);

- NCO 9241-16 «[nanory Npsimoro ynpaBfieHUaA»2);

- NCO 9241-20 «PykoBogAwme ykazaHusa no 4ocTtyny K 060pyA0BaHUI0 U ycnyram MHPOPMaLNOHHbIX 1
KOMMYHWUKALNOHHBIX TEXHONOTNI»;

- NCO 9241-110 «MpuHuMnbl guanora»;

- NCO 9241-129 «PykoBOACTBO NO NporpaMMHOMY 06ecnedyeHunto;

- NCO 9241-143 «dOopMbl»;
MNCO 9241-1513» «PykoBOACTBO NO NoJfib30BaTeNbCKUM UHTepdelicam World Wide Web»;
NCO 9241-171 «PyKoOBOACTBO MO JOCTYNHOCTU NPOrpaMMHOro o6ecnevyeHuns»;
NCO 9241-303 «TpeboBaHMA K 3/IeKTPOHHBIM BMU3YyasibHbIM AUCMIEAM»;

- NCO 9241-400 «MpuHuunbl 1 TpeboBaHUA K ycTpolicTBam chusmyeckoro Beoga»,

- NCO 9241-410 «KpuTepun NpoekTMpoBaHUs Ana U3NYeCcKnx yCTpoiCTB BBOAAY;

- NCO 9241-920 «PykoBOACTBO MO TaKTU/IbHbIM B3aUMOLENCTBUSM.

YcTaHOBNEHHble cOrnaweHns, KoTopble Takke 6biTb UCMNOMb30BaHbl B KayeCcTBE KPUTepueB COOTBET-
CTBMA. 06bIYHO BKAOYAOT B cebs npasuna, onyb/MKoBaHHble NOCTaBLIMKAMU OMEpauuoHHbIX cuctem (Ha-
npumep. «Windows», «Mae OS», «iOS», «Android»), n cpeabl paspaboTkun (Hanpumep. «NET» nam «Java»).

Mpumep — YCTaHoB/EHHOE corallerne: «1uanoroBoe okKHO BCerga MeeT KHOMKY «OK» n «OTMeHa» B
NPaBOM HUXHEM YTy MANIOFOBOr0 OKHa».

5 3nemeHTbl cOAepXXMMOro OTHeTOB 06 OUEeHKe ya06CcTBa UCMO/Ib30BaHUSA

5.1 Bbl60p 31€MEHTOB COAEPXMUMOTO

B gaHHOM pasgene onucbiBalTCH 3/1IEMEHTbl COAEPXUMOro, KOTOpble MOryT 6blTb BKAOYEHbI B OTYeT
06 oLeHKe yf06CcTBa MCNONb30BAHUSA. DNEMEHTbI COAEPXMMOro onucaHbl B nofknaccax, opraHn3oBaHHbIX Ha
OCHOBeE pasfesfioB, KOTOpble MOTYT GbITb BK/IOUYEHbI B OTYET 06 OLEHKE.

B 3aBMCMMOCTM OT LeNn OLEHKM oTHeT 06 oLeHKe yao6CcTBa MCMONb30BaHUSA MOXET BKAO4YaTb B cebs
cnepywouine pasgensl;

- peslome;

- onucaHue o6bekTa OUEHKN;

- Lefb OLeHKH;

MeTog,.

npoueaypa;

- pesynbTaThl,

MHTepnpeTauua pesynbLTaToB U pekomeHgaumnii (Heo6s3aTesnbHO).

B kaxaoMm pasgene otyeta Tpebyemble, peKOMeHAYyeMble U pa3pelleHHble 3/1IeMeHTbl COAePXUMOro Ans
KaX0ro Tuna OLEeHKU ykasbiBaloTca B Tabnuue, NpuBeAeHHOW B KOHLE KaxAoro pasfena otdyeta. Kaxabiii
3/1EMEHT COAEPXUMOT0o yKa3aH kak 0683aTeNbHbliA, @ UMEHHO: He06X04NMbIN («[0/MKEH»), PEKOMEHA0BaHHbI
(«cnepyeT») Unu paspelleHHblli («<MOXeT») ANA KaXA0ro Tuna oueHku (T. e. NpoBepku, HabnoaeHus 3a Nosb-
3oBaTeNsiMKU 1M onpoca nonb3oBateneit). TpeboBaHWs ONUCLIBAKOT 3/1IEMEHTbI, KOTOPble HEO6XOAUMbI BO BCEX
cuTyaumax. PekomeHaaunm Takxe BaXHbl, HO MOTYT He MPUMEHATLCS BO BCEX CUTyaLusX.

DNeMeHTbl COAEPXMMOro AN KaxAoro pasgena otyeta 06 oueHke onpefensoTca TUIOM(amMun) OLEHKH,
KoTopasi Ao/XHa 6biTb NpoBefeHa. Kpome Toro, cyw,ecTBYOT 3/IeMeHTbl, KOTOpble Bcerga Heo6xo4uMbl, U
YC/IOBHbIE 3/1EMEHTbl, KOTOpPble MOTYT GbITb BbIOPAHbI AJ151 OLLEHKN, eC/I OHW UCNOMb3YTCa (Hanpumep, cTa-
TUCTUYECKUI aHanns3 UNu npefocTaB/ieHHble peKkoMeHaaumnm) u/mnu NnpuMeHMbl (Hanpumep, 4acTun 06bEeKTa,
KOTOpble Obl/IN OLEeHEHbI, N Mepbl, UCNO/Ib3YeMble NPU OLeHKe).

OLeHKM YacTo cofepXaT HeCKOIbKO TUMOB OLEeHKM (Hanpumep, HabAeHNA 3a Nob30BaTeAMM U No-
cnepytouinii onpoc nonb3oBatenei). B pesynbTarte B oT4eT 06 OLeHKe 6yAyT BKAKOUYEHbl 3N1E€MEHTbI COLEPXU-
MOTO AN 060MX TUNOB OLEHOK.

Mopsagok, B KOTOPOM BBOAATCS pasfesibl M 3/1eMeHTbl BHYTPU HEro, He npejnucbiBaeT Tpebyemblii nops-
[ok Ana otyeTa 06 oueHke yaob6cTBa McnonbL3oBaHnsa. bonee Toro, rpynnupoBka caMux 3/IeMeHTOB COAEPXU-

11 OTMeHeH.
21 OTMEHeH.
3> OTMEHeH.
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MOro MOXeT 6bITb ONpeAesieHa aBToOpoM oT4eTa (HanpuMep, 06beguHeHe UHGOPMaL MK, Takoil Kak MeToapl
¥ Npoueaypbl, B 0O4WH pasaen otyeta 06 oueHKe).

OTyeT 06 OUEHKEe AO/HKEH NPeAoCTaBsATL 4OCTATOUHYIO UHOPMaL Mo A5 ONpeAeeHus 4OCTOBEPHO-
CTV OLLEHKM 1 060CHOBAHHOCTU Pe3yNbTaToB OLEeHKN.

MpnmeuvaHne —AnA HaﬁﬂI'OAeHVIFI 3a nosib3oBatesiAMnU KOHTEKCT UCNo/1b30BaHUA A1 OLEHKU A0/1XEH BOCNPO-
M3BOAUTL KNKO4YEeBbIE acnekTbl N0OAMHOXXECTBa KOHTEKCTa UCNOJIb30BaHUA, YTOGbI pesynbTatbl OLEHKN 6bINIM 0O BEKTUBHBLIMU.

B npunoxenun A npueegeHa Tabnuua, kotopas npefocTaBiseT 0630p Bcex HEOGXOAMMbIX U PEKOMEH-
LYEMbIX 3/1IEMEHTOB COAEPXUMOro /151 KaXA0ro TUNa OLEHKM.

B cnegywouem nogpasgefie npuBeAeHO OnNuMcaHue 3M1EMEHTOB COAEPXMMOro Ans oTtdyeTa 06 OueH-
Ke ypao6cTBa UCNoNb30BaHuUsa. Pasfenibl 0TYeTa, ONMCaHHble HUXE, OTHOCATCA KO BCEM TPeM Tunam OLeHKM
(oueHKka Ha OCHOBe NPOBEpKW, HAGMAEHWE 3a NOb30BATENAMN U ONPOC No/b3oBaTenei).

5.2 OnucaHue 3N1eMeHTOB COAEPXMMOro AN KaXA0ro TUna oueHKu

5.2.1 Pestome (B cnyyYyae MCnonb30BaHusA)

B gaHHOM pasgene otyeTa 06 OueHKe yA06CTBa MCMNOMb30BaHUS COAEPXUTCS KpaTkuii 0630p OLLEHKN.
Llenb aToro pasgena — npeAocTaBuTb MHAOPMALMIO TEM. KTO HE MOXeT 03HAaKOMWUTbLCA C TeXHUYecKoi va-
CTbiO OTYeTa.

Peslome MoxeT BkoyaTb B cebs:

a) HaumeHoBaHWe u onucaHve o6bekTa OLEeHKU;

b) peslome metoga(oB) 1 npoueaypsbl:

C) pesloMe pe3ynbTaToB, BK/OYas OCHOBHbIE BbIBO/bl, COOTBETCTBYHOLME BbIBOAbI M peKkoMeHAauun
(ecnu NnpuMeHnmMo).

Tpebyemble N peKOMeHAYEMble 3/1IEMEHTbI ANA KaXA0ro TMna oueHkn npueeaeHsl B Tabnuue 3.

Ta6nuya 3— Pesiome

HabnwogeHns 3a nonb3oBatensamun
Tun oueHku.
OnemMeHTbl COepXUMOro, KoTopble Mposepka
AO0NXKHbBI 6bITb BK/IOUEHBI B OTHYET

Vi3amepeHue Nponseo- Onpoc nonb3osa
Ha6nwpaexune 3a nose- reneii
" o AVTEeNbHOCTU U peakyun
AE€HHOW nonb3oBaTeneun

nonesosatenei

a) HavmeHoBaHne u onucauue  [lo/mkeH [onmxeH JomxeH [onxeH
06bEKTa OLEHKM

b) Pe3stome wmeToga(oB) M npo-  [oskeH LonxeH JomkeH JomxeH
ueaypbl

c) Pestome pesynbtatoB, BKkIO-  JosmkeH [onmxeH JomxeH [onxeH

yas OCHOBHble BbIBOAbI, COOTBET-
CTBYyIOLLVE BbIBOABI M PEKOMEHAALMM
(ecnu npuMeHnmo)

5.2.2 OnucaHue o6beKTa OLEeHKK
B aToM pasgeno otyeTa 06 oueHke yaobcTBa UCMONb30BaHNA onpeaenieH 06beKT, KOTOPbIA Obla1 hakTu-
YecKn OLEeHeH.

MpumeyaHne — K npuMmepam 06bEKTOB OLEHKN OTHOCATCA KOHLLEMLMMW, NPOTOTUMbI NO/b30BATENLCKOTO UH-
Tepdeiica. yHKUMOHMPYOLLME NPOrpaMMHbIe CUCTEMbI, annapaTtHble NPOAYKTbI UM KOMMOHEHTbI MPOAYKTa U YCIyTu.

MHpopmaums 06 06beKTe OLEHKN MOXET BK/oYaTh B ce61:

a) ohuumanbHOE HAMMEHOBAHUSA N HOMEP BbiMyCcka Wau BepCuu;

b) YacTu 06bekTa, KOTopble 6bIN OLEHEHbI (€CAN NPUMEHNMO);

C) rpynnbl nonb3oBaTeneil, 4N8 KOTOPbIX NpegHa3HauYeH 06bEKT:

d) KpaTkoe onucaHue o6bekTa U ero HasHavyeHue:

e) npepgnonaraemblii KOHTEKCT UCNONb30BaHUS;

f) npeabigywme pestome otyeta 06 oueHke ygob6cTBa MCNONb30BaHUA (€CNM NPUMEHNMO);

O) oxugaemoe Bo3geiicTBue (Hanpumep, Ha NPOM3BOANTESNIBHOCTbL, 6e30nacHOCTb, PUHAHCOBLIR dak-
Top) o6bekTa:

h) uuTaTbl K UCCNefoBaHUIO pbiHKa AN 06bekTa.
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Heo6xoaMMO onncaTb KOHTEKCT MCMOMb30BaHMA 06beKTa OUEeHKN. JanbHeliwmne ykaszaHsa no onnucaHuo
KOHTEKCTa mcnonb3oBaHus npuBegeHbl B MCO/MOK 25063. Kaxablii M3 yeTblpex KOMMNOHEHTOB KOHTeKcTa
ncnonb3osaHuAa (nonb3oBartenu, 3afjauyn, o6opyfoBaHue, okpyxawlwas cpega) He Bcerga npUMeHUMbl A0S
KaXn0ro Tuna oueHkn (Hanpumep, 3ajayn He Bcerga MCnosb3yTcs ANA OLEHKN, OCHOBAHHOW Ha npoBepke).

Tpebyemble N peKkOMeHfyeMble, a Takke paspelleHHble 3N1eMeHTbl 418 KaXA0ro Tuna oueHkn npueeje-
Hbl B Tabnuue 4.

Tab6nuya 4— OnucaHve o6beKTa OLEHKN

Twn oueHkn Ha6noaeHus 3a nonb3osBarensimu

SNeMEHTLI COAEPKMMOTO, KOTO- MNposepka Ha6nwopgeHvne 3a no- M3mepeHune nponssoauTensd Onpoc N
pble A0TXHbI 6bITb BK/IIOYEHbI B BeJeHneM NoNbaosa HOCTM M peakuuu n0nb3o nonb3oBartenen
oTuer Teneun BaTenei

a) OdwmumanbHoe Haw- JomxeH JonmkeH [onmkeH JomkeH
MEHOBaHWs1 1 HOMep Bbinycka
wnu Bepcumn

b) Yactu o6bekTa, KOTo- [omkeH JonmkeH [onxeH JomkeH
pble 6bln OLEHeHbI (ecnn
NPYMEHNMO)

¢) [pynnbl nonb3oBaTenei, Cnepyet Cnepyet Cnegyet Cnepyet
NS KOTOPbIX NpefHasHaveH
06bexT

d) KpaTkoe onucaHue o6b- Cnepyet Cnepyet Cnepyet Cnegyet
eKTa 1 ero HasHayeHue

e) Mpegnonaraembliii Cnepyet Cnepyet Cnepyet Cnepyet
KOHTEKCT WCMO/b30BaHNA

f) MpeaBapuTensHoe CnepyeTt Cnepyet Cnegyet Cnsayet
pe3tome no oTyeTy 06 OLieHKe
yA06cTBa MCNONb30BAHNSA
(ecnu nprmeHnMO)

n) Oxupgaemoe MoxeT Moxet MoxeT Moxet
BO3JeicTBME 06beKTa

h) LuTtatbl K nccnegosa- MoxeT MoxeTt MoxeT Moxet

HUIO PbIHKA AN15 06bexTa

5.2.3 LUenb oueHkn

B aTom pasgene otyeta 06 oueHke y[06CTBa UCMNOML30BAHUA yKa3aHbl MPUYKUHBI, N0 KOTOPLIM MPOBO-
Aunach OLEHKa, 1 TO. Kakue 4acTu 06bekTa 6biIN OLeHEHbI K MoYeMmy,

a) OnwucaHue uenun

MpumeuvaHue 1— Llenm oLeHKU MOTYT BKIKOYATb B Ce6A:

ynyylleHne gusaiiHa nyTem obecrneyeHns o6paTHOi CBA3M B NpoLiecce NMPOEKTUPOBaHUS;

BbIsiB/IEHWE fecheKToB 1 Npobem yA06CcTBa NCMO/b30BaHMS;

noaTBepxaeHne/BbisBNeHNe TpeboBaHWii Nob3oBaTenel;

NoATBEPXAEHME AOMYyLLEHUIA;

KOHLIeNnuUuu npoBeAeHns UCMbITaHuii;

13MepeHue ypoBHS yA06CTBa UCNOb30BaHMS (T. €. 3HEKTUBHOCTY UMW Pe3ybTaTUBHOCTYW, UMK yAOBNETBO-
pPEeHHOCTU nosnb3oBaTeneii);

yCTaHOB/IEHNE KOHTPO/IbHbIX MokasaTenel;

OLIeHKY COOTBETCTBUS NPOAYKTa, CUCTEMbI UK YCTYTN ONPeeNeHHbIM KPUTEPUSIM COOTBETCTBUA/NPUEMNIEMOCTH;
onpefeneHne CUibHbIX U CAabbix CTOPOH NPOAYKTa, CUCTEMbI UMW YCIYTY;

onpefieneHne NocneAcTBUin, KOTOpPble MOTYT BO3HUKHYTb B pe3y/ibTare He[joCTaTO4HOro y406CTBa UCMOMb30BaHMS;
paspeLleHre CnopoB MexX/y Nosb30BaTe/IiM1 U/Mn 3aHTEPECOBaHHLIMY CTOPOHaMU;

onpefieneHne AOCTYNHOCTY NPOAYKTa, CUCTEMbI UIN YCIYT;
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- mony4yeHue ceptudpukaTa:

- NPOXOXJEHVe BHYTPEHHEN NPOBEpKY kayecTBa A1 3aBepLueHns gasbl.
- MPOXOXAeHWe aTTecTauum opraHa no cepTudomkaLmm.

b) OueHeHHble PYHKLUN N KOMNOHEHTbI (eCM NPUMEHNMO)

MpumevyaHue 2 — HeT HEOBXOAUMOCTU ONUCHIBATL (OYHKLAM U KOMMOHEHTBI, EC/IN Gbl/I OLEHEHbI BCE (PYHK-
LMY 11 KOMIIOHEHTBI.

c) MpuynHbI ANSA OLEHKN YacTn o6bekTa (ecnm NpUMeHNMO)

MpumeyaHne 3— HeT HEOGXOAMMOCTM OMUCLIBATbL MPUYMHBI, MO KOTOPLIM OLEHUBAUTACh TOMLKO YacTb 06b-
eKTa. ec/iv 6bIn oueHeHbl BCe PYHKLN N KOMMOHEHTBI.

Tpebyemble 1 peKkOMeHAYyeMble 3/IeMEHTbI A1l KAXA0ro Tuna oueHkn npuBefeHbl B Tabnuue 5.

Tabnuuya 5— Llenb oueHkn

Tun oueHiv. HabntoneHys 3a nosb3oBartensmm
SrMeMEHTbI COLEPHVIMONO, KOTO Mposepka HabriofeHve 3a Mo-  VisvMepeHve npovssoauTerTb- Onpoc
pble [A0/DKHbI ObITb BKKOHEHbI B BefIeHEM M0/b308a- HOCTY 1 peaKLyM Mofb3e noss300aresion
orer Teneit Barereli
a) OnucaHve uenu [omkeH [onmxeH [omkeH JonmkeH
b) OueHeHHble yHKUMN © [omkeH [onxeH JonmkeH JomxkeH
KOMMOHEHTbI (EeCnM NpUMEHU-
MO)
c) MpuunHbl AN OLEHKK [onxeH [onmxeH [omkeH JomkeH
yactn obbekta (ecnm npume-
HMO)
5.2.4 MeTog

5.2.4.1 O6wan nHopmayms

B aToM pa3gene otyeTa 06 OLeHKe onucbiBaeTCcs MOPALOK NPOBefeHUss oueHkW. Llenbio onucaHus siB-
nsieTca npefocTaBneHne focTaTouyHol nHdopmaummn 415 onpegeneHns NpaBuibHOCTU MeToAa U OLLeHKU A0-
CTOBEPHOCTM pe3y/bTaTos, a TakkKe BO3MOXHOCTN NOBTOPEHUS.

a) Wcnonb3yemblii(e) TnM(bl) OLEHKN

OTyeTbl 06 OLeHKe ya06CTBa MCNONb30BAHNA MOTYT BK/1loYaTb B ce65 faHHble, OCHOBaHHble Ha OAHOM
VN HECKObKMX TUNax oueHkn (cm. 4.2).

B otueTe 06 oueHke yao6CTBa WMCMNONb30BaHWSA YyKasblBaeTcs, kakoli(ne) Tun(bl) oueHku 6bia(n)
ncnosb3oBaH(bl).

MpumeuyaHne — TuUnbl OLLEHOK BKOUAIOT B CE6S OLEHKY HA OCHOBE MPOBEPKM, HABMOAEHNS 32 NOBEAEHNEM
nosb3oBaTtesnieii A1 U3MepeHns NPON3BOANTE/NILHOCTY NOb30BaTENel U 0NPOC NO/b30BaTeNEN.

b) JocTaTouyHas HopMaunsa 418 NOBTOPEHUS NPOLEAYPbl OLEHKU, NCNOb3YEMON B XO4€ OLEHKU
Tpebyemble 3N1eMeHTbl 411 KaXA0T0 TUna oueHKu nNpueedeHsl B Tabnuue 6.

Ta6nunya 6— O6was nHdopmaumsa

HabniogeHua 3a nonb3osatensamu
Tun oyeHkn.

Ha6nopgexnne 3a no- o
DNneMeHTbl COAEPXNMOro, KoTopble Mposepka A M3mepeHue nponssoauTensHo- Onpoc nonbsosatenei

BegeHnem nonb3osa-
AONXHbI 6bITb BK/IIOUYEHbl B OTYET A

o CTn n peakuuun nonb3oBatenei
Tenen

a) Vicnonbsyemslii(e) [HonxeH [onxeH [JomxeH [JonxeH
TUN(bl) OLLEHKM

b) JocTtaroyHas nHdhop- [onmxeH JomkeH [onxeH [onxeH
Mauus Ans NoBTOPEHUs Npo-
ueaypbl OLEHKW, ucnonb3sye-
MOI1 B XOZ€e OLLeHKM
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5.2.42 OueHWMKN/y4acTHUKN

B aTom pasgesne oTyeTa 06 OLEHKe COAepPXUTCA MHhopMauns o nuuax, NPUHNMarLWnX yyactue B OLeH-
Ke yfo6cTBa ucnosib3osaHusa. OUEHWUKN — 3TO NI04MN, KOTOPble NPOBOAAT OLEHKY, a Takke /IIoAun, KoTopble
NpoBOAAT NPOBEPKN. YYaCTHUKAMU SBASAIOTCA NI0A4MN, KOTOPble ABASATCA (DakTMyeckumMu uam noTeHyunasnb-
HbIMU NoJ/ib30BaTeNsAIMU 06beKTa OLEHKM, NpMHUMaloLlLme yyactue B HabnogaTebHbIX UCCNefoBaHUsX, rae
KOHTpOIMpyeTCa UX NoBefeHne N/Mnmn BbiNnoNHeHVe 3aauun. J/lnya, KoTopble NPefoCcTaBNAT aHHble onpoca,
TakKxe ABAAITCA yYacTHUKaAMM.

NHdopmauns 06 oueHLmKax n yyacTHUKax No3BoaseT nosb3oBatensam oTyeTa CyuTb O TOM. NPUMEHHU-
Ma 1 npepcTasB/ieHHas MHQOoOPMaLna K UX YyC/T0BUAM.

a) Obuiee KONNYECTBO OLLEHLLNKOB/y4aCTHUKOB.

3TOT 3/IeMeHT coobuiaeT 06 06 EM KOIMYECTBE OLEHLLNKOB UIN YHACTHUKOB.

b) CermeHTauus y4yacTHUKOB WUCMNbITAHUA WU OLEHLIMKOB/MHCMNEKTOPOB (ecn umeeTcs 6osiee OfHOIO
cermeHTa).

Mpwn HabnwgeHnn 3a NoBeAeHeM Nosb3oBaTe st B Ka4ecTBe IKCNepuMeHTaIbHOW NepeMeHHON MOXHO
MCMOJSIb30BaTb CerMeHTaLuio yYacTHUKOB WUCMbITAHWUA B IPYnMbl N0 WX Xxapakrepuctukam (cm. 5.2.5.1). Cer-
MeHTaunsa OLEeHLIMKOB N03BOMSET CpaBHMBATL pe3y/bTaTbl, MO/yYeHHble pa3HbIMU KaTeropuamMm OLEHLLNKOB.

Mpumep 1— KaTeropumn oueHLNKOB:

- OLEeHLMK/MHCNEKTOp C oNblITOM paboThl B NpegMeTHON obnacTu:

- OLEHLLUK/MHCNEeKTOp C onbl TOM paboThbl B 061acTnygo6cTBa UCMONb30BAHNS;
- OUeHLWMK/MHCNeKTop, NpeAcTaBnAlnLWMiA nonb3oBaTenel;

- cermeHTauMa y4yac THUKOB UCNbITaHnsa (ecnn 6onee ogHoOro).

Mpumep 2— HeyacTble N0Nb30BATENN N0 CPABHEHNIO C 06bIYHBIMU NONbL30BAT €/IIMU.

c) OCHOBHble XapakTEepPUCTUKM YUYACTHUKOB MCMbITAHUS WU MO/b30BaTeneil, paccmarpuBaemMbix Ans
NPOBEpPKU.

OCHOBHble XapakTepUCcTUKN Y4aCTHUKOB UCMbITAHUS ONpeaensioT CBOWCTBA LeneBoi ayauTopumn nosb-
30Baresieil, KOTOpbIe UMEIT OTHOLWEHNE K JOCTOBEPHOCTMN OLEHKN.

MpumedyaHne 1— OCHOBHblE XapaKTEPUCTMKM MOTYT BKtOUYATb B CEBS:

- Aemorpaduyeckue faHHble, KOTopble UCMO/b3YITCS AN MAEHTUCMKALMW LeNeBbIX rpynn nosb3osartesnei, npea-
CTaBNSAOLWMX 0CO6bIN MHTEPEC, HanprUmep BO3PacT;

- XapaKTepUCTUKM, CBA3aHHbIE C 3aAaH1EM, Hanpuvep, 06yyeHne, ypoBeHb HaBbIKOB 1 YCTAHOB/IEHHOE NOBEAEHVE;

- (hM3nyeckme 1 CeHCOPHbIE XapakTepuUCTUKK, HanpumMep pasMepbl Tena. CUia, 3pPeHNe 1 Cyx;

- MCUXO/OMMYECKNE M COLMAIbHLIE XapaKTEPUCTUKM, HANPUMEp, HaBblKW YTEHUS ANl ONPeAeNeHHOro Bo3pacTa,
NPUBbIYKN, A3bIK 1 KyNbTYpa;

- COUMasIbHbIE U OpraHU3aLMOHHbIE XapaKTEPUCTUKUA, HaNpUMep NPOeccHst UK AOMHKHOCTb, CONPOTUB/IEHNE U3~
MEHEHUAIM 1 KyNbTypa NPUHATAS pUCKa;

- U/IeHCTBO B rpynne nosib3oBateneii (T. e. rpynnbl, KOTOPbIE YYACTHUK UCMbITAHUS NPEACTABAET AA yKa3aHHO
OLIEHKM, HAaNpuUmep, Nosb3oBaTesni CMapTEIOHOB, NO/L30BATE/IN CTALMOHAPHBIX TENE(OHOB).

d) Pasnuuma mexzay BbIGOPKOA U KOHTUHIEHTOM Nofb3oBaTenei (ecnnm NPUMEHUMO).

3TOT 3/IeMeHT onucbiBaeT Nobble pasnyna Mexay Bbi6OpKO y4acTHUKOB U hakTUYECKUM KOHTUHTEH-
TOM Mnosib3oBaTteneil.

B 4acTHOCTMW, onucaHbl OT/IMYNSA B OCHOBHbIX XapakTepucrmkax.

Mpumep 3— dakTHYeckne Nofb3oBaTENMN MOTYT NocelaThb y4eOHbI Kypc, TOraa Kak UcnblTyemble He
NpOoLLU/IN NOATOT OBKY.

e) Tabnuua y4acTHUKOB MO XapakTepucTukam.
Tabnuubl NOMOratT NoNb30BaTENAM B NOHUMAHUN 1M 0606 EHNN OCHOBHbIX XapakTepUCTUK YyHACTHUKOB.

MpumeuvaHune 2— Tabnmua MOXET BK/IOYATL B CEOS:

- YYaCTHUKOB (CTPOKM) MO XapakTepPUCTUKaM (CTONGLAM), C TaKMMU OCHOBHBIMU XapakTepucTukamm, Kak onbIT pa6o-
Thl C KOMMbLIOTEPOM, BO3PACT, MOJI. CMOCOGHOCTY.

Tpe6yeMb|e N peKkoMeHayemble 3/IEMEHTbI A1A KaXA0ro Tuna OUeHKN npueeneHbl B Ta6nmue 7.
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Tabnuuya 7 — OueHLMXWN/'YHaCTHUKN

Habntoaerus 3a nosnb3osaressivm
Tun oueHkn.

On
3ieMeHTbI COAEPKVIMONO, KOTOpbIe lpoBepka HabrnioneHve 3ano-  Visvieperie MpoussoayTe Ib- I'I0]1b30l§§fel‘leﬁ
[0DKHbI BbITb BKKOYEHb! 1 OTHET BEZIEHMEM MO/b30- HOCTW 1 peakLi nosb30-
Baresei Barerev
a) O6LLee KOMYEeCTBO OLEeHLLW- JomkeH JonmkeH JomkeH [onxeH
KOB/y4YacTHUKoe
b) CermeHTaums YYaCTHNKOB JomkeH JonmkeH JomkeH [onxeH

UCNbITaHUS VN OLLEHLLIMKOB/WH-
cnekTopoB (ecnu umeetcs 60-
nee 0HOro CEerMeHTa)

c) OcHOBHble XapakTepucTu- JomkeH JonmkeH JomkeH [onxeH
KA YHaCTHUKOB MCMbITAHWUSA WK

nonb3oBaTteniel,  PaccMOTPeH-

HbIX /19 NPOBEPKU

d) Pasnunuua mexay BblGopkoii — HeT AaHHbIX JomkeH [omkeH JonmxeH
N KOHTUHIEHTOM nosib3oBaTtenei
(ecnu nprmepumo)

e) Tabnmua y4acTHMKOB MO Xa- HeT gaHHbIX JonmkeH JomkeH [onxeH
pakTepucTvKam

5.2.4.3 3apaumn (€CNn OHW NCNOMb3YKTCA NPU OLEHKe)

B aTOoM paspene otyeta 06 OLEHKE ONUCHLIBAIOTCA 3ajayun, UCnosb3yemble ANa oueHku. Mpu Habnwge-
HUM 3a noBefeHvWeMm nonb3oBaTeneil, U3MepeHun NPouU3BOAUTENBHOCTM NONb30BaTeNns Uan cbope AaHHbIX
onpoca 06bIYHO yKa3biBalOTCA 3a4aun. NpoBepkyn MOryT BbIMOMHATLCA HA OCHOBE 3aj4a4, HO He BCe NMPOBEpPKK
OCHOBaHbl Ha 3afavax. [1na npoBepok B oTyeTe 06 OueHKe yA06CTBa UCNOb30BaHUA AO/IKHO 6biTb YETKO
yKasaHo, UCNOMb3YITCA MK 3agaun.

Ecnu 3agauv ncnonb3ywTcsa, nHpopmauns MOXeT BKIoYaTb B cebs:

a) 3ajauun, ucnosib3yemble A/ OLEHKN.

3ajauun, ucnonb3yemble 419 OLEHKW, BblpaxalTcsa B Ha3BaHUM 1 npeanonaraemMblx pesynbraTax, KoTo-
PbIX MOAN AOMKHBI 4OCTUYb, HE CCbINTasiCb Ha Kakne-nnbo KOHKpPeTHble cnocobbl UX AOCTUXEHUS.

b) CueHapuu gnsa kaxpaoi agauu.

CueHapuii 3agaum — 370 UHopMaLus, npeaocTaBaeHHas yyacTHUKam, B TOM yucne nwbblie pasgasa-
eMble maTtepuansl.

c) Kputepuu otbopa 3agad.

Kputepumn otbopa 3agay 06BACHAKT, NoYeMy BblGpaHHble 3a4a4n CHMTAOTCA BaXHbIMU A1 OLEHKN.

Mpumep 1— Haunbonee yacTble 3agaun 419 KaxX0l BbIGPaHHON rpynnbl NoNb30BaTeNeN.

Mpumep 2 — 3agaun, KOTOpPbIE BbI3bIBAO T HAWGObLUWA NOT eHLMaNbHbIA PUCK.

d) WcTouHuMK BbIGpaHHbIX 3a4auy.
MNcToYHMK BbIGpaHHbIX 3afa4 06BACHSET, HA YeM OCHOBaHbl 3ajayn.

Mpumep 3 — HabnwogeHve 3a KAMeHTamu, UCNOJb3YIOLWMMUN aHaNorMyHble NPOAYKTbI, cneundukaymm
MapKe TUWHra NpoAyKTa, 06CyXaeHune ¢ NoNb3oBaTeNsAMN UM KOMaHAol pa3paboTyMKOB.

e) [laHHble 0 3a4aHusX 41 Y4AaCTHUKOB U/MAN NHCMEKTOPOB (€C/TM NMPUMEHUMO).

Mpumep 4 — [aHHble, nognexawine obpaboTke.

Mpumep 5— 3adnkcMpoBaHHOe MOAeIMpoBaHmMe 3anpoca KiMeHTa.

f) KpuTepuun gns 3aBepluieHuUs 3a4auu Uan OCTaBNeHUs 3ajaun ANa KaxAoih 3agadun.
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JTO KpUTEpUK ANA NpekpalweHns, Nnbo 3aBeplueHns, NM60 oCTaBNEHUA 3aja4u.

Mpumep 6 — Mpu Nnpogo/MKMTeNnbHOC TN 60nee Yyem 30 MMHYT 3ajadva npekpaiiaeTcs.

MpumMep 7— Mocne Tpex HeyAayHbIX NONbIT OK 3ajaya ocTaHaBIMBaeTCS.

MpuMep 8 — Kak TO/bKO Nonb3oBaTesb NonaraeT, 4TO 3ajada BbIMOSIHEHA.

Tpebyemble 1 peKOMeHAyeMble 3/ieMeHTbl A1 KaXA0ro TMna oueHkn npuBefeHbl B Tabnuue 8.

Tabnunuya 8— 3agaun {ecnv OHK UCMNONb3YIOTCSA NPU OLEHKE)

HabrioaeHns Ta nosb3oBares M1

Tuvn oLeHKN. Onpoc
3rieMeHTbI COfIEPXIMIOTO, KOTOpble lMposepka Habntoferve 3a no Vi3mepeHvie nposso S
[LODKHbI ObITb BK/IHOYEHbI 8 OTHET BE/IEHVEM NO/IL30- AVITCNIBEUOCTU 1 pEaKLN
Baresei rnons3osaresei
a) 3agauuv, ucnonblyemble Ans [onxeH [onmkeH JomkeH JomxeH
OLLeHKU
b) CueHapun ana kaxpaoi 3a- [omxkeH [omxkeH [omxkeH [omxeH
faun
c) Kputepumn otbopa 3agay JomkeH JomkeH JomxeH JomxeH
&> VICTOYHMK BbIOpaHHbIX 3a- JonmkeH JonmkeH [omkeH [omxeH
fau
e) JaHHble 0 3ajaHuax Aans [onxeH JonmkeH JonxkeH JomxeH
YYaCTHVKOB W.'WIM WHCMEKTOPOB
(ecnv npuMeHnMO)
f) Kputepun ans 3aBeplueHuss  HeT faHHbIX MoxeT [onxeH HeT AaHHbIX

33fa4n WM OCTaBleHus 3ajaun
ONs Kaxxaon 3agaumn

5.2.4.4 Cpepfa oueHKun

a) ®usnyeckan cpefa M 06bEKTHI.

B aTom pasgene oTyeTa 06 OoueHKe onucbiBaeTcs MHOpmMaLusa, cBA3aHHaa ¢ usnyeckoin cpenoii n
obbekTamm.

MpumeuaHne 1 — Cpeaa OUEHKM MOXET BKIOUATL B Ce6s1 ONMCaHMe HACTPOKM M TMna MecTa, B KOTOPOM
NpoBOAMNACH OLEHKA.

MpumevaHne 2 — Cpefa OLEHKM OCOGEHHO BaXHA B CUTyaLUsX, KOr4a KOHTEKCT OLEHKM OT/MyaeTcs oT
npeanonaraemMoro KOHTEKCTa UCMo/Ib30BaHUs.

Mpumep 1— NlabopaTopua ygo6cTBa NCNONb30BaHNSA, KabUHe T, KOHepeHL-3an, foMallHuii oduc, fo-
MallHWA cemeliHblil HoMep, NPON3BOACT BEHHBIN y4acTOK, yAa/leHHOe NCnbl TaHne yao6cTBa NCN0b30BaHUS C
1CcnonbL30BaHMeM BUAEO- 1 ayAno-KoHepeHLnii 1 COBMECTHOr0 KCMNO/b30BaHNs paboyero cronan T.4.

- No6ble COOTBETCTBYOLWMEe 0COGEHHOCTMN HACTPOKM UM 06CTOATENIbCTBA, KOTOPbIE MOTYT NMOBAMATH
Ha pesynbTarthbl:

Mpumep 2— O6GopyfoBaHMe AN BUAEO- 1 ayauo3anucy, 3epkasia o4HOCTOPOHHETO BULEHWS UK aBTOMa-
Tuyeckoe o6opyfoBaHue 41s c6opa JaHHbIX.

- onucaHue uU3nYeckoii cpeabl.
Mpumep 3— HefocTaTOoOYHO OCBeLLEeHHAA cpeda (OCBelleHne) B paAnoiornyeckom oTceke.

Mpumep 4— CoobLyaeTcs 0 BbIGOpe MecT OMNOJIOXEHUS NOMb30BATENA UK OKpYXatoLLeli cpeabl (Hanpu-
mep. 4oma, B aBTomobune, opuce n T.4.) AN AUCTAHLUMOHHOIO UCMbITaHUS.
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b) TexHuyeckasa cpefa (ecnv NPUMEHMUMO).
OTOT 3/1eMeHT onucbiBaeT Kak nporpamMmHoe obecneveHune, Tak 1 BbIYNCUTENbHYIO Cpeay.

MpumeyvaHne 3— ITOT 3NIEMEHT MOXET BK/IHOHYATL B CEOA:

- KOHMrypaumio KomnbroTepa, BKIoYash MoAe b, BEPCUIO OMEPAaLIMOHHON cucTeMbl, TpebyemMble G1MGIMOTekN Un
HacTpoiikv, B 3aBUCUMOCTU OT Bpay3epa, MMeHU 1 Bepcun 6pay3epa, COOTBETCTBYIOLLME MMEHA 1 BEPCUMU NNarMHoB:

- nobble apyrue ycTpoiicTBa 0TOBPaXeHUs, ayanoyCcTpoiicTBa U YCTPOCTBa BBOAA.

C) VIHCTpyMEeHTbl afiMUHUCTPUPOBAHMS OLEHKN (EC/IM OHW UCNOMb3YHTCS).
JTOT 3/IeMeHT onucbiBaeT N060e annapaTHoe WKW MPoOrpaMMHOe oGecnevyeHue, WCMOMb3yeMoe A

ynpaBneHns OLEeHKOW Wnu ANs 3anucu faHHbIX.

MpumeuvaHune 4 — OH MOXeT BKIOYaTb B cebs:
- onucaHue naun cneumdrkaumio cTaHaAapTHOTO ONPOCHUKA:
- No6oe annapaTHoe UM nNporpaMMHoe obecneyeHne, UCMosb3yemMoe A1 KOHTPONS UCTbITaHWUA UK 405 3anucu

[aHHbIX.
d) AGMUHUCTPATOPbl OLEHKN (eCNWN NMPUMEHNMO).

OTOT 3/IEMEHT UAEHTU(ULMUPYET KOSIMYECTBO aAMUHUCTPATOPOB OLEHKN, UX PO/ U AOSHKHOCTH.
Tpebyemble U PeKOMEHAYEMble 3MIEMEHTbI A8 KaX40ro Tuna oLeHku npuBefeHbl B Tabnuue 9.

Tabnunuya 9— Cpeaa OueHKU

Ha6n l0AeHna 3a nonb3oBatenamu

Tun oueHkn.
Onpoc
MpoBsepka Hab6nopeHne 3a no- N3mepeHne Npou3BOAUTE b

SNeMeHTLI COACPXUMOTO, KOTOpLIE Be/ileHMeM Nonb3o- HOCTM 1 peakyum nonb3o- nonb3osateneii
AO0NXKHbI 6bITb BKNOYEHbI B OTYeT BaTenei BaTenei

a) dusnyeckan cpefa 1 06b-  HeT AaHHbIX [onmkeH [onmkeH MoxeT
eKTbl

b) TexHuyeckas cpega (ecrm [onxeH [onmkeH JonkeH Cnepyet
NpPUMEHNMO)

C) VIHCTpyMeHTbI afMVHU- Cnepyet Cnepyet Cnepyet Cnepyet
CTPUPOBaHNS OLLEHKU (E€CNW OHW
NCMOb3YHTCS)

d) AOMUHMCTpATOpPbl OLEHKN MoxeTt Cnepyet Cnepyet Cnepgyet

(ecnm nNpYMeHNMO)

5.2.5 TMMpouegypa

5.2.5.1 T1poeKT oueHku

B aTom pasgeno otueTa 06 oueHKe NoAPO6GHO onNuchbiBaeTCs Kaxblii Wwar npu BbINOMHEHUN OLeHKN YA006-
cTBa MCNo/b30BaHWsA. B aTom pasgesie onucbiBaeTCs, YTO U Kak caenaHo. B Hem onpegensieTca TUM OLEHKH,
onpefeneHHble aKCnepMMeHTanbHble MaHUNYNALMK, a TakkKe UHCTPYKLUWN 4158 YYaCTHUKOB.

a) OnucaHue NPoeKTa OLEHKN.
OTOT 3/1eEMEHT OMUChIBAET TUMN BbINOJIHEHHOW OLEHKU U IKCMEPUMEHTA/IbHYIO CXEMY OLEHKU, MiaH Ha-

3HAYEHNA IKCMEePUMEHTa/IbHbIX YCMOBUI y4acTHMKaM, BKIOYas onpeaesieHHble 3KCnepuMeHTaibHble MaHu-
nynaunn. ecnu aTo NpUMEHNMO.

MpumeuyaHune 1— SKcnepyMeHTasIbHbIE MaHWNYALMW MOTYT BK/lOYaTh B CE6S:

- cnyvaliHoe pacnpejesneHue:
- ypaBHOBeLLVBaHME:
- Apyrvie yHKUMM ynpasneHus.

b) HesaBucumble nepemeHHble (ecn NPUMEHNMO).
OTOT 3/1IEMEHT ONUCbIBAET TE NEpPEMEHHbIe, KOTopble 06pabaTbiBaldTCS OLEHLWUKOM (He3aBUCUMbIE Ne-

peMeHHble).

16



FOCT P NCO/M3K 25066—2019

Mpumep 1— PasnunyHbie ypoBHU 06y4eHUsi, BO3pacT y4yacTHUKOB, ypOBeHb LUyMa, OCBelLLeHne, KOTopble
ABNAI T CA NPOTOTNMNOM OMNblTa y4yacTHNKOB.

c) MpegonpeseneHHsle KPUTEPUM (415 NPOBEPKM UW HABMIOAEHUSA, B C/lyyae UCMNO/b30BaHNS).
JTOT 3/IeMEHT UCNONb3yeTCs 415 MTPOBEPKN WUAN HAGMIOAEHMS.

MpumeuvaHune 2— OH MOXET BKIOYaTb B cebA:

- ANs NpoBepku:

- MPUHUMNBL.

- MeToANYecKNEe peKoMeHZaLmM.

- yCTaHOB/EHHblE OrOBOPEHHOCTY;

- [N NPOBEPKN UM HABMIOAEHNA 3a NOo/b30BaTeNIAMU:
- Tpe6oBaHWs Nosb3oBaTeneil.

MprMep 2 — YKasaHHbIM NPUHLAMNOM, KOTOpPbI fOMXKEH NOABEPraTbCA NPOBEPKe, ABNAETCA «yCTONYn-
BOCTb K OLIMGKaM».

MpuMep 3— YKasaHHbIii OpueH TP, Nognexallnii NpoBepke. - 3T0 «0653aTeNbHble N0 BBOAA LO/KHbI
BM3yanbHO OT/INYATbLCA OT Heoba3aTeNbHbIX NONel BBOAA».

Mpumep 4 — YKa3aHHOe pyKOBOACTBO MO AOCTYMNHOCTMUW, KOTOPOE NOANEXNT NPoBepKe, rnacuT: «Bca-
KWii pa3, Korga oTobpaxaeTca nHdopMmauma 0 nepeMeLleHnn, Muraium, NpoKpyTKe WAM aBTOoMaTMNYeCKOM
06HOBNIEHUN, NPOrpaMMHOe obecneyeHne AO/MKHO NO3BOMAT b NOb30BAT €0 NPUOCTaHaBIMBaThb UK OCTa-
HaBNMBaTb Npe3eHTauno, 3a UCKIIOYEHNEM MPOCT bIX MHAVKATOPOB X04a BblIMO/IHEHUA NpoLecca».

MpumMep 5 — YKa3aHHoe TpeboBaHue NonbL30BaTeNA, Nojnexalliee nposepke, 3aknoyaeTCcsa B TOM, 4TO
«[onb3oBaTeNb AO/MHKEH UMETb BO3MOXHOCTb COPTUPOBATL NOSETbI MO NPOAO/HKUTENBbHOCT U».

Mpumep 6 — Yka3aHHOe corfialleHne no Av3aliHy, KoTopoe NoAsexuT MpoBepke, 3ak/ayaeTCca e ToMm,
4T O «KHOMKa pefak TUpPOBaHNA BCerja HaxoAuTCsA B NPaBOM BEPXHEM YTy hOpMbl».

d) Mepbl, ucnosnb3yemble npu oueHke {ecnm NPUMeHUmMO).
3TOT 3/IEMEHT ONUCbIBAET Mepbl, B OTHOLIEHUWN KOTOPbIX AaHHble OblN 3anucaHbl 415 KaXA0ro Kom-
nnaekca ycroBuii.

Mpumep 7— KonnyecTBO y4ac THUKOB, KOTOPbIe COBEPLLA0T OWUGKM NPU BbINOSIHEHUN 3a4a4U.

e) OnepaTuBHble onpejgesieHns KpuTepnes unm mep (ecav NPUMeEHNMO).

OTOT 3/1eMeHT ONUCbIBAET, YTO COCTaB/SAET KPUTEPUI UK MEPY.

Mpumep 8 — YTo npeacTaBnseT co60i owWNGKY NCMOMb30BaHNS yHacTHMKA: «HenpaBuibHblii HaBura-
LLMOHHbIN BbIGOP».

0 BsaumogeiicTBue Mexnay nuuamu, NpUHMMalLWMMKU ydyacTue B KaXAOoi ceccun oueHku (ecnu npwu-
MEHUMO).

3TOT 31eMeHT onucbiBaeT AONYCTUMble B3aMMOAENCTBMA MeXAy AuuamMu, NpUHMMaKLWmMmn yyactme B
OLlEHKe.

MpumeyvaHue 3 — OH MOXeT BKIOYaTh B cebs:

- KO/IMYEeCTBO M PO/N TECTUPYIOLLEro nepcoHana v y4acTHWKOB, KOTOpble ByayT B3auMoAelicTBOBaTb BO BpeMsi
ceaHca OLEeHKY;

- KO/IMYECTBO M PO/IM YHACTHUKOB, W Kak OHU ByayT B3avMOelicTBOBaTL APYr C APYrOM BO BPEMS CeaHca OLEHKM.

n) Opyrve nuua, npucyTcTByOLWME NPU OLeHKax (ecin NPUMEHMUMO).

3TOT a/1eMeHT onpegenseTt N6bIX APYrUX AWL. KOTOpble, Kak oxugaetcs, 6yayT npucyTtcTeoBaTb BO
BPEMS OLeHKM, ec/ain 3TO NPUMEHUMO.

h) O6wwne NHCTPYKUUKN, faHHbIEe YYaCTHUKAM.

3TOT 3/IeMEHT onNucbiBaeT 06LMe NHCTPYKLUN, faHHble yYaCTHUKaM OLEeHKN.

MpumeuvaHune 4 — OH MOXET BKIOYaTb B cebs;

- dhaKTnyeckne NHCTPYKUMW, AaHHble yHacTHUKaM (34eCb UM B NPUIOXEHNN);

- WHCTPYKLUMM O TOM. KaK Y4aCTHUKM AO/HKHbI B3aMMOAENCTBOBATb C I0ObIMM APYTUMI NPUCYTCTBYHOLLMMUN NnLa-
MUW. B TOM Y/C/IE O TOM, Kak OHW A0/DKHbI 06paLlaTbCs 3a NOMOLLbIO 1 B3aMOAECTBOBATb C APYrMMU y4aCcTHUKaMu, ecnmv
3TO NPUMEHMMO.
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i) KOHKpeTHble MHCTPYKUUKN No 3adavam (ecnn NPUMEHUMO).
OTOT 3/1eMEHT ONUCbIBAET KOHKPETHbIE MHCTPYKLUKU MO 3ajadvam, BKIYas BPEMEHHbIE pamMKu A5 Bbl-
NosIHeHWNsA 3afad, 3afaHHbIX y4acTHUKAM UK oLeHL Ky (am).

MpumeyaHne 5— OH MOXeT BKIOUaTb B CEOS:
- KpaTKyr MHCTPYKLMIO NO 3ajadye;
- BPEMEHHbIE paMKn AN1A KaXA0NA 3ajaun.

j) MocnepoBatenbHOCTb AECTBUI ANA NPOBEAEHUS OLEHKN
OTOT 3/IeMEHT ONuCbIBAeT NOC/EA0BATEIbHOCTL OPraHn3aLnOoHHbIX AEWCTBUI 4719 NPOBEAEHUS Kaxaoi
CEeCcCUU B paMKax OLEeHKU OT MpUeMa y4yacTHUKOB A0 UX YBOJIbHEHUS.

MpumeuvaHune 6— OH MOXeT BKIOYaTb B CEOS:

- Larv, ocyLlecTBnsemble 415 BbINOSIHEHNUS CEAHCOB UCMbITAHWIA 1 3aNUCK faHHbIX;

- CBE[leHVs O cornalleHnsax 0 HepasrnalleHuu, 3anosHeHun hopMbl, pasmMuHke, NoAroToBKe K 3ajade 1 nogseje-
HWW UTOTOB;

- CBEeHMs 0 TOM. NONYyYan N1 yHaCTHUKW Kakme-nnbo BbiNaaThbl UM UHbIE KOMMNEHCaLWN;

- MPOBepKa TOro, YTO YYACTHUKM 3HA/IM U NOHUMAasTN UX NpaBa B KAYeCTBe UCMbITYeMbIX.

B ta6nuue 10 ykasaHbl Tpebyemble N peKOMeHAYeMble 3/1IEMEHThI 418 KaXA0ro Tuna OLeHKN.
Tab6nwuya 10— MNpOEKT OLEHKN

Ha6nioaeHus 3a nonb3oBaTensimu
Tun oueHku.

o
OnemeHTbl COlePXUMOro, KoTophie Mposepka Ha6nopenne 3a no-  3mepeHne NponssBoanTE b- npoc "
NOMKHbI 6bITb BKIOYEHBI B OTYET BefleHMeM Nonb3o- HOCTW U peakuyun nonb3e nonesosarenen

BaTenei faaTeoei
a) OnucaHue npoekTa OueH- JonmkeH [onkeH JomkeH JomkeH
Kn
b) HesaBucumble nepemeH- Het paH- [onmkeH JomkeH JomkeH
Hble (ec/n NPUMEHNMO) HbIX
c) MpepgonpefenexHHble Kpu- JonkeH [onkeH HeT gaHHbIX HeT gaHHbIX

Tepun (0N NPOBEPKM WM Ha-

6ntoaeHnsn) (B cnyvae Mcnonb3o-

BaHUs)

d) Mepbl, ncnonb3yemble npu Het faH- Moxet [omkeH JomkeH

OLEeHKe (ecnu NpUMeHNMO) HbIX

e) OnepatuBHble onpepgene- [onxeH [onmxeH [omkeH JornmkeH

HUA KpuUTepues unm mep (ecnm

NPUMEHNMO)

f) B3aumopgeiictBne  Mexay HeTt paH- [onmkeH JomkeH Cnepyet
nmuamy, NpUHAMaOLWUMKN  yya- HbIX

CTe B KaXoi ceccuy OLEeHKW

(ecnu npumeHnMo)

o) Opyrve nuua, npucytctey-  HeT gaH- Cnepyet Cnepyet Cnepyet
lowye npy oueHkax (ecnu npu- HbIX

MEHVMO)

h) O6uwme WHCTPYKUUK, AaH- HeT gaH- [omkeH [omkeH JomkeH

Hble yYacTHVKam HbIX

i) KOHKpeTHble  MHCTPYKuun Cnepyet [JomxkeH [omkeH HeT faHHbIX
no 3agavam (ecnm NpYMEeHMMO)
j) NMocnepoBatensHOCTL Aeik- Het Cnepyet Cnepyet MoxeTt

CTBWIA 415 NPOBEAEHUS OLEHKM [aHHbIX

18



FOCT P NCO/M3K 25066—2019

5.2.5.2 Cobupaemblie gaHHble

B aToM pasgenie oTueTa ONUCbIBAKOTCHA 3/1eMeHThbI NpoLeypbl, ONUCbIBaOLINE AaHHbIE, COGMpPaeMble BO
BPEMS OLEHKN.

a) [ledekTbl yqo6CcTBa MCNOMBL30BAHMNA C TOUKM 3PEHUS OTK/TIOHEHUI OT NpeAonpeAeneHHblX Kputeprnes
(ecnu ncnonb3yTCSA KPUTEPUN).

3TOT aneMeHT onpefenseT To. YTO OTK/IOHEHUS OT 3afaHHbiX KpuTepues (cMm. 5.2.5.1) 6yayT cobpaHbl
BO BPeMS OLEHKMU.

NMpumevaHune 1 — OTKIOHEHNS BK/IIOYAIOT B Ce65 BCe CBOCTBA B3aMOLENCTBUA C 06BEKTOM OLLEHKM, KOTO-
pble OTKMOHSIOTCS OT KPUTEPUEB U. KaK OXWAAeTCs, BbI30BYT Npob6iemMsl yA06CTBa UCMO/b30BaHUS.

Mpumep 1— nanorosoe okHO, B KOTOPOM HET KHOMKU «OTMeHa».

Mpumep 2 — B KOHTEKCTEe UCMONb30BaHUA, NPU HanMumm TpeboBaHWsA nonb3oBaTens, sTW KpUTude-
CKMe 3/1eMeHT bl ynpaBAeHns Nerko ngeH TuduunpyoTca (KpuTepuii), HU OAMH NMOMb30BaT e/1b HE HallesT KHOM-
Ky aBapuiiHOro OTKIYeHNa (0O TKNOHEeHNe).

b) Habnwogaemoe nosegeHne nosb3osaTens.

DTOT 3/IeMEHT UAEHTUULUPYET BCe TUNbI HABMDLAEMOro NoBeAeHUSA NOb30BaTe s, KOTOPbIE A0MKHbI
6bITb COGpPaHbI.

3Tn faHHble MOTyT 6biTb MCNONb30BaHbI AN ONpeAeneHns pesynbTatoB yA06CcTBa MCNONb30BAHUA BO
B3aMMO/eliCTBUN C OGBEKTOM OLLEHKN.

MpumeyaHune 2— [laHHble 0 HAGMOAEHUAX 3@ NO/Ib30BATENSIMU MOTYT BK/OYaTb B Ce651 CUTyaLmu, B KOTOPbIX:
No/1b30BaTE/NN He 3HAKOT, KaK BbINO/HUTL 3adauy:
- BO3HMKAIOT OLUMGKN NCMONb30BaHWS;
no/ib30BaTENN COOGLLAIOT O Pa3oyapOBaHMSIX:
- MO/Mb30BATE/NN YHaCTBYIOT B MO3UTUBHOM NOBEAEHUN;
nonb30BaTeNN NPOSIBAAIT AMCKOMAOPT;
- CylLecTByeT CBUAETENbCTBO TOT0, YTO OAHO W/IM HECKOJIbKO ONpeseneHHbIX Tpe6oBaHuiA Nonb30BaTe s BbINOHE-
Hbl (MW HE BbINOHEHDI).

c) Habnwopgaembie gaHHble O MPON3BOAUTENLHOCTY.

3TOT aleMeHT onpefenseT BCe TUMbI JaHHbIX O NPOM3BOANTENLHOCTN, OTHOCALLUXCA K 3 DEKTUBHOCTH
1 pe3ynbTaTUBHOCTU, KOTOPbIE AO/DKHbI 6bITh COGPaHbI.

[laHHble 0 NPOM3BOANTENIBHOCTU — 3TO KOHKPETHbIA cayvaii AaHHbIX HabAAeHWiA, rae YucnoBbie 3Ha-
YeHUs NonyYeHbl C aKLLEHTOM Ha n3mepeHue.

MpumeyaHne 33— V3MepeHns AaHHbIX O NPOM3BOAUTENBHOCTU MOrYT BK/OYaTh B cebs:
TOYHOCTb M MOSIHOTY pe3ynbTaToB 3aga4n (3EKTUBHOCTL) (EC/IN NPUMEHMMO);

- 3aBeplUeHMne 3afaHus;

BpeMsl, 3aTpayeHHoe Ha BbINOJIHEHWE 3a4auu;

- OLUMOKM MCMOMb30BaHUS 1 HaCTOTY MX BO3HUKHOBEHUS;

KOMIMYECTBO LLEYKOB MbILLK, KacaHWii Un XecToB;

- KOMNYEeCTBO HaXaTuii Ha KIaBuLLy:

OTC/IeXVBaHWE ABMXEHUA r1as3;

- [aHHble 0 NoBeAeHUN (Hanpumep, 3MOLMOHaSIbHbIN YPOBEHb, YPOBEHb 6ECMOKONCTBA, BHUMAHUS):
- (hmsmnonormyeckne aaHHble (HanpuMep, Nynbc, apTepUasibHOE AaB/eHne).

d) KauecTBeHHble faHHble, COO6LEeHHbIe N0b30BaTENSAMM.

JTOT 3anemeHT onpegensieT TUA(bl) KAYECTBEHHbIX AaHHbIX, COOBLEHHbIX NOMb30BaTENSIMU, KOTOpblE
[OJDKHBI 6bITb COOPaHbI, @ TakKe MHCTPYMEHT paboTbl C AaHHbIMU, KOTOPbI 6yAeT ncnonbL30BaTbCs.

KauyecTBeHHble flaHHble, COOOLLEeHHble NOb30BaTeNAMMU, NPeACTaBNAT CO60M 3as8BNeHNs, caenaHHble
nonb3oBaTeNsiMu No WX OMbITY, MPUOGPETEHHOMY B OTHOLUEHMW 06BbEKTA OLLEHKU.

MpumevyaHne 4 — ONPOCHUK ABMSIETCS TUMUYHBIM MHCTPYMEHTOM CO0pa AlaHHbIX, COOBLLAaeMbIX NOSb30BaTe-
nsmun. B onpocHuke, npuMeHsieMOM 15 c6opa KaueCTBEHHbIX AaHHbIX, NCMO/b3YIOTCA OTKPbITble BOMPOCHI.

MpumevyaHne 5 — KayecTBeHHble AaHHble, COOOLLEHHbIE NO/b30BaTENSIMU, MOTYT BK/IOYaTb B cebsi:
- npob6nemsbl;
- MONIOXUTENbHbIN ONbIT;
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- Kak nosib30BaTesIn UCNO/b3yT 0GLEKT OLIEHKY;
- OXugaHus;

- HexesaTefibHble SIB/IEHNS;

- NpeasioxeHus.

MpumeuvaHne 6 — I'Ipo6neMb|, coob6Laemble nonb3oBaTensmu, MOryT COnpoBOXAAaTbCA Cy6'beKTI/IBHbIMVI
OoLeHKaMu CcTeneHn onacHoCTu.

e) KonnyecTBeHHble faHHble, cOO6L@aeMble NOMb30BaTENSAMMN.

3TOT 3/leMeHT onpeaenseT TUM(bl) KOANYECTBEHHbIX JaHHbIX, COOOLEHHbIX MONb30BaTENAMN, KOTOPbIE
LLO/XHbI 6bITb COBpaHbl, @ TaKXe UHCTPYMEHT paboThl C aHHbIMUW, KOTOpPbI 6yAeT ucnonb3oBaThes Ans c60-
pa.

KonunuyecTBeHHble faHHble, COOBLEHHbIE NOMb30BATENISIMA. — 3TO OMNbIT, PACCYMUTAHHbIA Ha 3afaHHbll
MacwTab.
MpumeyaHune 7 — ONPOCHMK ABNAETCS TUMUYHBIM UHCTPYMEHTOM c6opa AaHHbIX, CO06LAaeMbIX MO/b30-

BaTensiMu. B onpocHuke, NpMMeHseMoM Ans cbopa KOMUYECTBEHHbIX AaHHbIX, UCMO/b3YTCA 3aKpbiThle BOMPOCHI, Kak
npasunio, C COOTBETCTBYIOLLEN PENTUHIOBOW LLKaOM.

MpumevyaHne 8 — KonmyecTBeHHble AaHHble, COOBLLEHHbIE NOMb30BaTENAMI, MOTYT BK/IIOYATL B Ce651 CyOb-
€KTUBHbIE OLIEHKN 06bEKTa OLLeHKMN C TOUKN 3pEHUs:
Y[,0B/IETBOPEHMS;
KomcpopTa;
HafeXHOCTY;
OTHOLLIEHMS;
obpaltleHns;
- yeunus;
BOCMPUHMMaEMOii atpheKTUBHOCTY;
BOCMPUHMMAEMOIA pe3y/ibTaTUBHOCTU.

B Tabnuue 11 ykasaHbl Tpebyemble U peKOMeHAYeMble 3/1eMeHThbl A1 KaXA0ro TUMna oLeHKU.

Ta6nwunuya 11— [JaHHble, nognexawiye coopy

HabntofeHusi 3a nonb3oBaressivm

Tun ouUeHKN.
Hab, _ Onpoc
DrnemeHTbl CoAePKIMOro, KOTopble MpoBepka abnofieHre 3a No-  Vi3mepeHue Npov3BoauTE b .
[O/DKHbI 6bITb BKIHOYEHLI O OTYET BefieH1eM MnosibL30- HOCTU U peakuum nosib3e none3osaresien
Bareselt Barereli
a) Oecbektbl ypobcTBa  MC- [JonmxeH HeT paHHbIX HeT naHHbIX HeT gaHHbIX
NoSb30BaHNA C TOYKW 3peHust
OTK/IOHEHWIA OT nNpegonpeaeneH-
HbIX KpuTepues (eC/n UCMosb3y-
10TCS KpUTEpUN)
b) Habniopgaemoe nosegexne Het gaH- [onmxeH Cnepyet HeT gaHHbIX
nonb3osarens HbIX
¢) Habnwopaemble faHHble O Het gaH- Moxet [omkeH HeT gaHHbIX
Npon3BOANTESILHOCTU HbIX
d) KauyecTBeHHble AaHHble, HeTt paH- MoxeTt MoxeTt JomxeH
coobLaemble nosib3osaTenigMm HbIX
e) KonuyecTBeHHble AaHHble, Het paH- HeT paHHbIX HeT naHHbIX JomkeH
coobLaemMble Nosib3osaTeigMn HbIX

5.2.6 PesynbTarthl

5.2.6.1 AHanu3 gaHHbIX

B aTom pa3sgene otyeta 06 oueHke yao6CcTBa MCNONb30BAHUA ONUCHIBAIOTCSA COGpaHHbIe AaHHbIe U Npu-
MeHseTcs cTaTucTnyeckas WamM aHanuTuyeckas o6paboTka AaHHbix. CooblaeTcsa 0 focTaToO4HON AeTanunsa-
UMM ans o60ocHOBaHWA BbIBOAOB. B aTOM pasfgene npeactaBneHbl pe3ynbTatbl, 06CyxaeHne pe3ynbTaTos, a
Takxe NocneacTeusa Wau cnefcTBma pesynbTaTos.
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a) Mogxoa, ncnonb3lyemblii 4NA aHanm3a HabngaemMbix, U3MepPsieMblX UK COGUPAEMbIX AaHHbIX.

3TOT 3/IEMEHT ONUCbIBaET, KakuM o6pas3omM 6bl/iv NpoaHanusnpoBaHsl Habnwaaemble, 3MepsaemMble UK
cobupaemble faHHble.

b) Pasnnuna B nnaHnpyembix N CO6PaHHbIX AaHHbIX (€CN MPUMEHUMO).

OTOT 3/IEMEHT ONUCbIBAET pasnuusa Mexay AaHHbIMU, KOTOopble NiaHupoBanochb cobpatb, U AaHHbIMYU,
KoTopble 6bl/IN PakTUYeCcKn cobpaHbl, eCn 3TO MPUMEHUMO.

C) YacTb AaHHbIX, UCNONb3YEeMbIX B aHannse (eciv NpumMeHumo).

OTOT 3/IEMEHT ONUCbIBAET YacTb COBPaHHbIX JaHHbIX, KOTOpas pakTMYeckn ncnonb3oBanach 415 aHa-
nusa.

Mpumep 1— Kak obpabaThbiBanMcb HegocTawlmne gaHHble. Kak obpabaThbiBaMCb faHHble B OTHOLIE-
HUW UCKNIOYEHNA AN Pe3KO 0T K/IOHSAIOLWUXCA 3HAUEHNA.

d) OueHka faHHbIX (€CNN NCNOMb3yeTCs).
3TOT 3/1IEMEHT ONWUCbIBAET CONOCTaBNEHNE MEXAY AaHHbIMU, KOTOpble 6bIN COGPaHbI, U 3HAYEHNAMMU,
1cnosb3yembIMI B NocneAytolwemM aHanuse.

Mpumep 2— Kak knaccmtuumpoBaHbl OWKNGKN UCNoNb30BaHusA. Kak hakTnyeckue Bo3pacThbl CONOCT aB-
NATCA C BO3pacTHbIMU Anana3oHaMun. Kak olwnbKkM, cBA3aHHble C MCNOb30BaHWEM, CONOCTaBAATCA C Ha-
60pOM 3HAYEHUNA.

e) CokpalieHune faHHbIX.
JTOT 3NIEMEHT UAEHTUULMPYET METO, UCMONb3YEMBIA ANA TeHepaym CBOAOK HEO6paboTaHHbIX AaH-
HbIX.

Mpumep 3 — Kakoe n3mepeHune LeH TpasibHOV TeHAeHLN NCNOob30Banoch (Hanpumep, cpeaHee unw pe-
XnUMHoe). Kak u3mepsnocb nsmeHeHve (Hanpumep, cTaHgapTHOe OTK/AOHEeHWe Uav guanasoH).
Mpumep 4 — CucTemaTnyeckas xapakTepucTmnKa O TKPbITbiIX OTBETOB.

0 CTaTtucTuyeckuii aHanms (B cnyvyae MCNONbL30BaHUSA).
3TOT 3afleMeHT onpefensieT U onucbiBaeT CTATUCTUYECKUI A aHaNW3, UCMONb3yeMblil 4NS aHanusa faH-
HbIX. BK/KOYAs CTATUCTUYECKYID NpoLeaypy.

Mpumep 5 — Kak cpaBHuBanuch rpynnel (Hanpumep, t-mecm, F-mecm).

0N faHHbIX, KOTOPbIE PACCUMTLIBATCSA Kak CPeACTBa, BbIYUCASAIOT CTAaHAAPTHOE OTK/IOHEHME U CTaH-
LapTHY0 OWNGKY CpeHEro 3HauYeHus.
B Tabnuue 12 ykazaHbl TpebyemMble 3/IEMEHTbI A5 KaXA0r0 TUMNa OLeHKN.

Tab6nuuya 12— AHanus gaHHbIX

Hab6noaeHys 3a nosnb3oBaressivm

Tun ouexion. Habniofenve 3ano-  V13viepeHvie nponssoauTesb On|
MEMEHTbI COIEPKIMOI0 KOTOPbIE Mposepka ton PEHVE NPONSE0/M nonbsos;ceneﬁ
[OMKHbI GbIT BKIIOYEHb! B OTUeT BE/IeHVEM MONb30Ba-  HOCTU U PeaKLvM Mofb3oBa-
Terei Tenel
a) Mogaxop, ucnonb3yemslii Ans [JonmxeH [omkeH [omkeH JomkeH
aHasm3a Habnaaemblx, namepse-
MbIX WAV cOBUpaeMbIX faHHbIX
b) Pasznuuna B niaHUpyembIxX [omxeH JomxeH [onmkeH JonmxeH
1 cobpaHHbIX AaHHbIX (ecnn npu-
MEHVMO)
C) YacTb AaHHbIX, WCnosb3ye- [onxeH JomkeH JomkeH JonmkeH
MbIX B aHanunse (ecnum NnpyMeHnMOo)
d) OueHka AaHHbIX (ecnu uc-  HeT AaHHbIX JonmkeH JonmkeH JonmkeH
nosnb3yeTcs)
e) CokpalyeHne faHHbIX HeT paHHbIX JomxeH [omkeH JonxeH
f) Ctatuctuuecknii aHanms (B HeT AaHHbIX JomxeH JomkeH JomkeH

c/lyyae 1cnosb30BaHus)
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5.2.6.2 TpeacrtaBneHne pesynbTaTos

B aTom pa3gene otyeTta 06 oueHKe npefcTaB/ieHbl faHHble, COGpaHHble Ha OCHOBE aHanm3a [aHHbIX.
OTAenbHble OLEeHKN uUnnm HeobpaboTaHHble faHHble B OTYET He BKAYawTcA. JNa AaHHbIX, KOTOpble npej-
CTaBfieHbl Kak CpefCcTBa, BKIOYAT CTaHAapTHOEe OTK/OHEHWe U CTaHAapTHYI OowunbKy («40BepuTenbHbIN
UHTepBan»), cM. 5.2.6.1. Tabnuubl 1 rpadkm MOryT UCNONb30BATHCA ANA KPATKOrO NpeAcTaBNeHNsa CNOXHbIX
pesynbratos. Kak Tabnuubl, Tak U pasnnyHble rpaduyeckme opmatbl I MEKTUBHBI NPU KPATKOM ONUCaHun
faHHbIX 06 yaob6cTBe MCNOb30BaHUA. TMCTOrpaMMbl NOME3HbI A1 ONUCaHUSA CYObeKTUBHbLIX AaHHbIX, Ha-
npuMmep. Nosy4veHHbIX U3 Wkan Jinkepta. PazHoo6pasne rpacnkoB MOXHO 3P EKTUBHO MCNONb30BaTbL AN14
COMOCTaBNEHNA IKCNEPTHBLIX TECTOBLIX CPOKOB A1 06BbEKTA OLEHKM MO CPaBHEHWUIO CO CPefHUM BpeMeHeM
BbINO/IHEHMSA Oonepauumn yyacTHUKOM. Mpu Heo6XxoAMMOCTU feTann nHTepnpeTayum ONUCbIBAOTCS B «BbIBOAAX
N pekoMeHaaumax».

0606w eHne pe3ynbTaToB:

a) [ledhexTbl yao6CTBA MCNONBL30BAHNA C TOYKU 3PEHUSI OTK/IOHEHMA CBOCTB 06bekTa OLEeHKM OT ycTa-
HOBJ/IEHHbIX KPUTEPUEB.

OTOT 3/1IeMEHT CyMMUpPyeT HefocTaTku yao6CcTBa MCNOMb30BAHNSA C TOYKU 3PEHNS OTKIOHEHUI CBOWCTB
06bekTa OLeHKN OT NPUHLMNOB, PYKOBOAALLMX NPUHLMMOB U yCTAHOBJIEHHbIX JOTOBOPEHHOCTEN unn onpege-
NeHHbIX TpeboBaHuii Nnonb3oBaTens.

MpumeyaHue 1 — [na npeactaBfeHUs pe3ynbTaToB MOXHO WCMO/b30BaTb COMOCTaB/IEHWE OTK/IOHEHWI
CBOWCTB 06beKTa OLIeHKM OT yKa3aHHbIX KpUTepues.

b) MoTeHynanbHble Npo6aeMbl yA06CTBa UCNOMIb30BAHNS, KOTOPbIE MOTYT BO3HUKHYTb M3-3a BblSIB/1EH-
HbIX feheKTOB yA06CTBa MCNONb30BaHNS.

OTOT 3/IeMeHT CyMMUpyeT NoTeHunanbHbie Npo6aemMbl yA06CTBa NCNOMb30BAHUA (U CBSAI3aHHbIE C HUMU
060CHOBaHUA ANS NPOrHO3MPOBAHMS), KOTOPbIE ABASAIOTCA pPe3yNbTaTOM BbISBMIEHHbIX AedeKTOB yao6cTBa
MCNOMb30BaHUSA, T.e. OTK/IOHEHNA CBOWCTB 06beKTa OLEHKU OT MPUHLUMNOB, PYKOBOASALMX NPUHLUNOB 1 ycTa-
HOBJIEHHbIX JOTOBOPEHHOCTEW 1N onpefesieHHbIX TpeboBaHuii nonb3oBaTens.

c) PesynbTarthl yao6CcTBa UCNOMb30BAHWSA, BbIIBIEHHbIE BO BPEMS HAOMOAEHWIA.

OTOT 3NEeMEHT CyMMUpyeT pe3ynbTaThl yA06CcTBa MCNONb30BaHNS, ONpeseNieHHble BO BpemMs Habnwge-

d) AaHHble 0 NPOU3BOAUTENBLHOCTU HA OCHOBE U3MEPEHUIA.
OTOT 3NEMEHT CyMMUpyeT cobpaHHble faHHble N3MEPEHUI, KOTOPbIe XapakTepusylT pe3ynbTaTbl Npo-
N3BOAMTENBHOCTU ANA KaXAO0N 3ajaun WA rpynnbl 3agav.

NMpumeyaHne 2— [laHHble O NPOVN3BOAUTE/ILHOCTU MOTYT akKyMy/IMPOBaTLCS NPY HAGMIOAEHUM 38 NOBEeAEHU-
eM nonb3osaresieil. OHW BKIKOYAIOT B Ce6A:
TOYHOCTb 1 NOMHOTY pe3y/bTaToB 3aaa4n (3pheKTUBHOCTL):
CKOPOCTb 3aBepLUEHUs 3afaum:
BPeMsl BbINOJIHEHUS 3a4a4K:
pe3ynbTaTUBHOCTb;
OLIMBKN UCMOMNb30BaHKS U YacTOTY BOSHUKHOBEHUS:
KO/IMYECTBO OKa3aHWi MOMOLLY;
KO/IMYECTBO LLEMYKOB MbILLM, KacaHW Un XecToB;
KOIMYECTBO HaxKaTWii Ha K1asuLLy;
paccTosiHue, NpolifeHHoe Ha 3KpaHe ¢ NMOMOLLbIO Yka3aTeNlbHOro ycTpoiicTBa (Hanpumep, Mblilln);
OTC/IeXVBaHNE ABMKEeHUs Tas:
- ncmxonormyeckune AaHHble (HanpuMep, SMOLMOHa/bHBIA YPOBEHb, YPOBEHb GECMOKOWCTBA, BHUMAHNS);
- dmsmonornyeckne AaHHble (Hanpumep, Mynbc, apTepuasibHOe AaBeHune).

e) Mpobnembl, MHEHUA 1 BNevaTneHns, cooblaemMblie NoNb30BaTENSAMN.
OTOT 3/1eMEeHT CyMMUpyeT NpobaemMbl, MHEHUA U BNeYyaTneHns nonb3oBaTenei.

MpumeyvaHne 3 — lonb3oBaTenn MOryT coobwarb 0 NPo6aemMax, MHEHUSX U BNeYaT/IEHUsIX CMIOHTaHHO BO
BpemMsa HabnraeHNs.

f) Vi3MepeHHbIl ypoBeHb YAOBNETBOPEHHOCTU UM BOCTIPUATUS NOb30BaTeNs.
OTOT 3/IEMEHT CyMMUPYET N3MEPEHHbI YPOBEHb YA0BNETBOPEHHOCTU UK BOCNIPUATUS NOMb30BATENS.
B Ta6nuue 13 ykasaHbl TpebyemMble 1 PEKOMEHAYEeMbIe 3MEMEHTbI A8 KaXA0ro TUMna OLeHKN.
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Tabnuuya 13— lMNpeacraBnexHne pesynbTaToB

Tun oueHkun.
SneMeHThl COAEepXUmMoro, KoTo-
pble AONTKHbI 6bITb BKOYEHbI
B OTYeT

a) JedbexTbl ygobcTBa wc-
No/Ib30BaHUSI C TOYKN 3pEeHUst
OTK/IOHEHWIA CBOWCTB 06BbEKTa
OLIEHKM OT NpefonpeaeneHHbIX
KpuTEepreB (ecnn Ucnonb3yoT-
CA Kputepum)

b) MoTeHunanbHble  Mpo-
6nembl ypobcTBa MCNO/b30-
BaHWA. KOTOpble MOryT BO3-
HUKHYTb U3-3a  BbISIBNIEHHbIX
AedekToB yaobcTBa MCMosnb-
30BaHus

c) Pesynbtatbl  ypo6cTBa
UCMO/Mb30BaHUSA,  OnpefeneH-
Hble BO Bpems HabnoaeHui

d) JaHHble O npou3soau-
TEeNIbHOCTU Ha OCHOBE M3Mepe-
HWiA

e) Mpobnembl, MHEHUs W
BreyatnieHns,  coobLiaemble
nosib3oBaTensMu

f) M3amepeHHbIl  ypoBeHb
YAOBNETBOPEHHOCT WM BOC-
NPUATUS NOMb30BaTE/ISN

MpoBepka

JonmkeH

JonmkeH

HeT paHHbIX

HeT faHHbIX

HeT gaHHbIX

HeT faHHbIX

Ha6n l0AeHnsa 3a NnoNnb3oBarensamu

Ha6ntopgeHue 3a no- N3mepeHue
BeeHnem nonb3o- npousBoanTeNIbHOCTH
BaTenei n peakyun nonb3oBatenei
MoxeT Moxet
HeT faHHbIX HeT paHHbIX
[onmxeH Cnepyet
MoxeTt JonmkeH
Cnepyet Moxet
HeT faHHbIX Cnepyet

5.2.7 WHTepnpeTauus pe3ynbTaTtoB U peKoOMeHaaLmni
B aTtom pa3sgene otyeta 06 OueHKe MCNONb30BAHUA COAEPXUTCA MHTepnpeTauus pe3ynbTatoB U peko-
MeHAaumnii. KoTopble NnomMoralT onpefennTs BONPOChHI, KOTOPble 6YAYT NOAPOOGHO PacCMOTPEHbI.

Onpoc

nonb3oBatenei

MoxeTt

HeT gaHHbIX

HeT gaHHbIX

HeT gaHHbIX

[onxeH

Cnepyet

MpumeyaHne — BHEKOTOPbIX C/lyvasx BKNHOYEHbI TOMBKO K/OYEBbIE MHTEPMNPeTaLun u pekoMeHgaumm.

a) WHTepnpeTauusi pesynbTaTos.

OTOT 3/1IeMeHT NpefocTaB/fAeT BbiBOAblI, OCHOBaHHblE HA UHTepnpeTauun pesynLTaTos.

b) PekomeHgauuu.

JTOT 3/IeMeHT npefocTaBnseT Habop pekoMeHAaLunin NS yaydlweHus o6bekTa OLeHKM Ha OCHOBe pe-
3y/NbTaToOB OLEHKU U UX UHTEpnpeTayuu.
B Ta6nuue 14 ykasaHbl TpebyeMble U peKOMeHAYyeMble 3/1IEMEHTbI /11 KaX/A0r0 Tuna OLEeHKH.

Ta6nuya 14— VHTepnpetauus pesynbTaTtoB U pekoMeHgauuii

Tun oueHkn
OnekemMTbl COAEPXMUMOID, KOTOPbIE
[LOMXHbI GbITb BK/IOYEHbl B OTYET

a) WHTtepnpeTtauma  pe-
3yNnbTaToB

b) PekomeHgaummn

Mposepka

Cnepyet

Cnepgyet

Hab6nwoaeHua 3a nonb3osatenamu

Habniopexne 3a noseje- MiamepeHne Npou3BoOgNTENbHO-
HMeM nofib3oBaTeneil  CTW M peakuyuu nonb3oBaTenei

Cnepyet Cnepyet

Cnepyet Cnepyet

Onpoc nons3osartenei

Cnepyet

Cnepyet

23



FOCT P NCO/M3K 25066—2019

5.2.8 [JononHutenbHoe coAepxumoe AN OLEHKW COOTBETCTBUSA (Kak 4yacTb oTyeTa 06 oueHke
yno6cTBa Mcnonb3oBaHus)

B aToM pasgene oTyeTa 06 oueHke yaob6cTBa MCNOMb30BAHUA COAEPXMUTCA OLEeHKka cooTBeTCcTBUA. OT-
yeTbl 06 OLEHKe ya06CcTBa UCNOMb30BAaHUA A1 OLEHKM COOTBETCTBUA BKAOYAKT B Ce65 AOMNONHUTENbHbIE
3M1EMEHTbI COAEPXMMOTO.

a) CxeMa OuUeHK/ coOTBETCTBMA (B C/ly4ae MCNOb30BaHUS).

OTOT 3/1EMEHT ONUCbIBAET CXEMY OLLEHKM COOTBETCTBUSA (Ha3BaHue, BEPCUs).

MpumevyaHne — CxeMbl OLEHKM COOTBETCTBUSA MOTYT CyLLIECTBOBATb Ha MEX/AyHapOAHOM, PErYOHaUIbHOM, Ha-
LIMOHA/IbHOM W/ CyBHALMOHA/IbHOM YPOBHSIX.

b) KpuTepum cooTBeTCTBUS.

OTOT 3/IeMEHT ONUCLIBAET UCMOMb3yeMble KPUTEPUN COOTBETCTBUS.

c) Oexnapauyus o co6/04eHUN BCeX KpMTepUeB COOTBETCTBUS.

ITOT 3/1IEMEHT NpefocTaBAdeT 4eKopalnto, B KOTOPO onucbiBaeTcs, 6bI/M NI BbINOSTHEHbI BCE KPUTE-
pUn COOTBETCTBUS.

d) [lokasatenbCcTBa, NokasbiBatowme, NoYemMmy KpUTEPUN COOTBETCTBUS HE Bbi/IN BbINOHEHbI (BbIABNEH-
Hble HECOOTBETCTBUSA).

OTOT 3/IeMeHT NpefocTaBnseT pesynbTaTbl, KOTOPbIE NOKa3biBAOT, NOYEMY ONMpefeeHHble KpUTepumn
COOTBETCTBUA HE 6bI/IN BbINOMHEHBI (BbIAB/IEHHbIE HECOOTBETCTBNUS).

B Tabnuue 15 ykasaHbl Tpe6yeMble 31eMeHTbl 418 KaXA0r0 TUNa OLeHKU.

Ta6nuuya 15— [loNonHATENILHOE COAEPXIMOE A/15 OLeHKM COOTBETCTBUS (B C/lyuae UCMO/b30BaHUs!)

TUN OLEHKN. Hab6nwogeHus 3a nonb3oatensimu

O/IeMeHThbl COAepXUMOoro, Koro-

MNpoBepka Ha6nopaeHue 3a no MN3mepeHne npoussoanTenb Onpoc nonb3oBatenei
Pbi€ AOJXHbI 6LITL EBKNIOYEHE 2 BegeHuem nosb3ona nactu n peakyuu nosb3oea
oT4yeT o o
renen renen
a) Cxema OLeHKM COoTBET- [onmxkeH JonkeH [onmkeH JonxeH
cTBUA (B C/lyvae 1cnonb3osa-
HYS)
b) Kputepun COOTBET- [onmkeH [omkeH [onmkeH JonmkeH
cTBUA
c) 3asBneHue o0 ToM. 6blIn [onmkeH JomkeH [onmkeH JonmxeH
m cobntofieHbl BCce KpuTepum
COOTBETCTBUA
d) [dokasarenbctea, Mno- [omxkeH JomkeH [omkeH JonxeH

KasblBawljme, novyemy Kpute-
pun COOTBETCTBUA HE 6bln
BbIMOJTHEHbI (BblﬂBl‘IeHHbIe
HE‘COOTBeTCTBVIFI)
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MpunoxeHne A
(o6a3aTensHoe)

0630p TpebyeMbiX U1 PEKOMEHAYEMbIX 3/1IEMEHTOB COAEPXUMOT0 A8 KAXA0r0o TUNA OLEHKN

Ta6nuya Al — O630p TpEGYEMbIX I PEKOMEHAYEMbIX 3/IEMEHTOB COAEPXMMOT0 AJ1st KQXKAO0T0 TUNa OLEHKN

Ha6noaeHna 3a nonb3osatenamu

Twun OueHku. °
DnemMeHTbl COAEPXNMOro, KOTopbie Mposepka Ha6nwogexue 3a no- M3MepeHne NPOU3BO- npoc 3
AONXHbI 6bITb BKAOYEHbl O0TueT BeAeHNnemM nonb3o- AWTENbHOCTU 1 peakynu nonesosareneh
Batenei nonb3osatenei

5.2.1 Pesiome

a) HaMmeHOBaHWe W onucaHune JomkeH [onmxeH [onxeH JomkeH
06beKTa OLeHKN

b) pesiome meToga(oB) u npo- JonmkeH JomkeH [omxeH JomkeH
uenypol

C) pesiloMe pesynbTatoB, BK/ILO- JonmkeH JonmkeH [onxeH JomkeH
Yas OCHOBHble BbIBOAbI, COOTBET-
CTBYIOLLME BbIBOAbI M PEKOMEHAALMN
(ecnu npuMeHnMOo)

5.2.2 OnucaHne 06bekTa OLeHKU

a) OdwmynanbHOe HaMMeHoBaHme JomkeH JonmkeH [onkeH JomkeH
1 HOMEp BbIMyCKa U Bepcun

b) Yactu obbekTa, KoTopble 6bM [onxeH JonmkeH [onmkeH [omkeH
oLieHeHbl (ec/1 NPUMEHUMO)

c) Mpynnbl nonb3oBatesnei, Ans Cnepyet Cnepyet Cnepyet Cnepyet
KOTOPbIX NpeAHa3HavyeH 06bexT

d) Kpatkoe onucaHve obbekta n Cnepyet Cnepyet Cnepyet Cnepyet
€ro HasHayeHue

e) Mpegnonaraemblii  KOHTEKCT Cnepyet Cnepyet Cnepyet Cnepyet
1Cnosb30BaHNs

f) MpegBaputensHoe pestome Mo Cnepyet Cnepyet Cnepyet Cnepyet
oTyeTy 06 oueHke yao6cTBa MCNonb-
30BaHusA (€C/IM NPUMEHNMO)

n) Oxvgaemoe BO3A€EiCTBYE MoxeTt MoxeT MoxeT MoxeTt
ob6bekTa

h) Uutatel ana wccneposaHus MoxeT MoxeT MoxeT MoxeTt
pblHKa A58 06bekTa

5.2.3 Llenb oueHkn

a) Onucanue uenm [JomxkeH [omkeH [omkeH [onmxeH

b) OueHeHHble yHKUUM U KOM- [onmxeH [omkeH [omkeH [omxkeH
NOHEHTbI (ECAN NPUMEHUMO)

¢) MpUYKHbI TONBKO ANA OLEHKU [omxeH JomkeH [JomkeH [omxeH
noAMHOXecTBa ob6bekTa (ecnm npu-
MEHMUMO)
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MpopomkeHne Tabnuubl A. 1

Tun oueHkn.
ONeMeHTbl COAEPXUMOro. KOTOpble
[OMKHBI GbITh BK/KOYEHBbI B OTYET

5.2.4 Metopg

5.2.4.1 O6wasn nHcopmaums

a) Wcnonbayemblii(e) TIN(bl)
OLeHKM
b) foctatoyHasa  mHdopmaums

[ONsi peEnnvikaumy npoueaypbl oLeH-
K. UCNOMb3YEMON B XO4€ OLEHKM

5.2.4.2 OueHWMKN/y4acTHUXN

a) Ob6Llee KOMMYECTBO OLEHLU-
KOB/ y4aCTHVKOB

b) CermeHTaums y4acTHUKOB UC-
NbITaHUA WM OLLeHLLMKOE/VHCTEK-
ropoB {B cnyyae Hauuus 6onee
O/IHOTO CErMeHTa)

c) OCHOBHble  XapakTepucThKM
YUYACTHWUKOB UCMbITAHWUSI WX NOSb-
30Barefieil. paccMOTPEHHbIX A/
NpoBEPKM

d) Paznuuna mexay BblIGOPKOWA
N KOHTUHFEHTOM nosib3oBatesnei
(ecnv npUMeEHUMO)

e) Tabnmua y4yacTHMKOB MO Xa-
pakTepucTkam

Mposepka

[onxkeH

[onxkeH

[omxeH

[onmxeH

[omxeH

Het paH-
HbIX

Het paH-
HbIX

Ha6nopeHue 3a no-
Be/leHMeM nosb3o-

Batenei

JonmkeH

JonmkeH

[JonkeH

[JonkeH

JonmkeH

JomkeH

JomkeH

5.2.4.3 3agaun (ecnv OHM NCNO/b3YHOTCA NPU OLEHKE)

a) 3agaun,
0115 OLEHKM

MCMONb3yeMmble
b) CueHapun gns  kaxgon
3agaum
c) Kputepumn ot6opa 3agay

d) NcTouHmk
3aja4

BblOpPaHHbIX

e) [aHHble 0 3agaHusx ans
YYaCTHUKOB U/U/IM MHCMEKTOPOB
(ecnv NprMeHMMO)

0 Kputepun ans 3aseplue-
HUS 3a4a4n WM OocTaB/ieHus
3aga4mn

5.2.4.4 Cpepa oLeHKM

a) dusnyeckas cpega M
06BEKTbI
b) TexHunyeckas cpefa

(ecnv NprMeHMMO)
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[omxeH

[onxeH

[onxeH

[onxeH

[onxeH

HeT paHHbIX

HeT paHHbIX

[omxeH

JonmkeH

JonkeH

JonkeH

JonmkeH

JonmkeH

MoxeT

JonmkeH

JonmkeH

Hab6nogeHusa 3a nonb3osaTenamu

M3mepeHne nponsBo-
AVTENBHOCTW W peakyuu

nonb3osatenei

JonmkeH

JonmkeH

[onmxeH

[omxeH

[onxeH

JomkeH

JonmkeH

JomkeH

JomkeH

JonmkeH

JonmkeH

JonmkeH

JomkeH

[onmxeH

[onmkeH

Onpoc
nonb3oBaTenei

JomxeH

JomxeH

JomxeH

[omkeH

JomkeH

JomkeH

JomkeH

[JomkeH

JonmkeH

JonxkeH

JomkeH

JomkeH

HeT fgaHHbIX

MoxeT

Cnepyet



Mpopomkenne Tabnuupl A. 1

Twun oueHkn
OnemMeHTbl COAEPXUMOro, KOTopble
AO/KHBI 6bITb BKNOUYEHbI BoTuet

C) WHCTpymeHTbl  agmuHu-
CTPUPOBaHUsA OLEeHKU (B Criyyae
MCNO/b30BaHWs)

d) AOMUHMCTPATOpPbI OLEHKA
(ecnu nprMeHUMoO)

5.2.5 TMpouepypa
5.2.5.1 TpoeKT oueHKu

a) OnucaHue NpoeKTa OLeH-
K

b) HesaBucumble nepemen-
Hble (ecnv NPUMEHNMO)

c) MpeponpenenexHble Kpu-
TEpUM (O71s1 NPOBEPKM WM Ha-
6noaeHns) (B cnyvae ucnosnb-
30BaHuA)

d) Mepbl. NCMosb3yemble
npw oLeHKe (ecnn NPUMEHNMO)

e) OnepatviBHble onpefene-
HUA KpuTepueal'mep (ecnm npu-
MEeHMMO)

f) B3aumogeiictBre mexay
nMuamy, NPUHUMAaLLMMK yya-
CTVie B KaAol Ceccum OLeHKu
(ecnv npuMeHnMO)

o) Opyrve nvua,  npucyT-
CTBylOLLME NpY OLeHKax (ecu

NPYMEHNMO)

h) O6Lwme nHCTpyKumK, faH-
Hbl€ y4aCTHMKaMm

i) KOHKpeTHble WHCTPYKLMK
no 3agavam (ecnv npuMeHMo)

j) MocnepoBaTtenbHOCTb
[OelicTBuWiA 4na npoBegeHus
oLeHKU

FOCT P NCO/M3K 25066—2019

Ha6noaeHua 3a nonb3osaTenamu

52.5.2 [aHHble, nognexatime co6opy

a) fecbekTbl yoobeTea uc-
NoIb30BaHNA C TOUKN 3peHUs
OTK/IOHeHUIA OT Npegonpese-
NIeHHbIX KpUTEepueB (ecnu uc-
nosb3yoTCA KpuTepum)

b) Habniogaemoe
nosefieHne nonb3osartesns

MNposepka Ha6noaexne 3a no N3vmepeHue nponsso- Onpoc .
Be/leHMeM nosib3o- AWTENbHOCTU U peakyumn nonesosarenen
BaTenei nonb3osartenei
Cnepyet Cnepgyet Cnepyet Cnepyet
MoxeTt Cnepyet Cnepyet Cnepyet
[onmxkeH [omxeH JomkeH [onxeH
HeT faHHbIX [omxeH JomxeH JomkeH
[JomxkeH [omxeH HeT gaHHbIX HeT AaHHbIX
HeTt paaHHbIX MoxeTt [omkeH JonmxeH
[omkeH [omxeH JomxeH AomkeH
HeT gaHHbIX [onxeH JomxeH Cnepyet
HeT gaHHbIX Cnepyet Cnepyet Cnepyet
HeT faHHbIX [onxeH JonxeH JonxkeH
Cnepyet [onxeH [JonmxeH HeT gaHHbIX
HeT faHHbIX Cnepyet Cnepyet MoxeT
JonmkeH HeT paHHbIX HeT gaHHbIX HeT AaHHbIX
HeT faHHbIX JomkeH Cnepyet HeT paHHbIX
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MpopomkeHne Tabnuubl A. 1

Twn oLeHKN.
ONeMEHTbI COAEPHAMOrTO, KOTOopble
[I0/DKHbI 6bITb BK/THOYEHbI O OTHET

¢) Habnopgaemble faHHble O
NpOV3BOANTENBHOCTY

d) KayecTBeHHble [AdaHHble,
coobLaeMble Nonb3oBaTensMmm

e) KonmuectBeHHble — fAaH-
Hble. coobliaemble M0/b30Ba-
Tensammn

5.2.6 Pesynbtarbl

5.2.6.1 AHanu3 faHHbIX

a) Mopgxop, wmcnonb3yemblit
ONA aHanmsa  Habniogaemblx,
N3MepsieMbIX WM cobrpaembIx
AaHHbIX

b) Pasnnuma B  nnaHupy-
eMbIX U COGpaHHbIX AaHHbIX
(ecnv npuMeHUMO)

c) YacTb [aHHbIX, WCMOMb-
3yembIX B aHaniuse (ecnu npu-
MEHMMO)

d) OueHka paHHbIX (eciu
MCMO/b3yeTCs)

e) CokpalleHue AaHHbIX

f) CtaTucTnyeckuii aHanms
(B cnyyae ucnosb3oBaHus)

Mposepka

HeT gaHHbIX

HeT gaHHbIX

HeT naHHbIX

[onxeH

[onxeH

[onxeH

HeT gaHHbIX

HeT naHHbIX

HeT gaHHbIX

5.2.6.2 lNpepcTasneHne pesybtaTos

a) JecbekTbl ypobcTBa MC-
Nosb30BaHNsi C TOYKU 3peHUst
OTK/IOHEHWIN CBOWCTB 06bEKTa
OLleHKM OT npefonpefeneHHbIX
KpuTepueB (ecnv UCnosnb3ytoT-
csl KpuTepum)

b) MoTeHumanbHble npobse-
Mbl yA06CTBA UCMO/b30BaHUS,
KOTOpble ~ MOTYT  BO3HWKHYTb
13-3a BbISIBMIEHHbIX AedekToB
yA06¢cTBa MCrnosib3oBaHus

c) Pesynbrathl yaobcTea mc-
nosib30BaHNsA.  onpeaesieHHble
BO BpeMsi HabnoaeHui

d) JaHHble O npou3Boau-
TENbHOCTU Ha OCHOBE M3Mepe-
HWlA
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[onxeH

[onxeH

HeT naHHbIX

HeT gaHHbIX

HabntogeHus 3a nosb3oBaresisiMmn

Hab6ntopenve 3a no' VI3mepeHvie npon3so- Onpoc o
BEJICHVEM MOMb30-  [IUTENBHOCTU U penurm nose3oBaresien
Barereli noss30Baresiei
MoxeT JomkeH HeT faaHHbIX
MoxeT MoxeTt JomkeH
HeT paHHbIX HeT faHHbIX [omkeH
JonmkeH [onmxeH JonmkeH
[JomkeH JomkeH JomkeH
JomkeH [onxeH JomkeH
JonkeH JomkeH JonmkeH
JomkeH [onmxeH [omxeH
JomkeH JomkeH JomkeH
MoxeT Moxet MoxeT
HeT paHHbIX HeT faHHbIX HeT gaHHbIX
[omkeH Cnegyet HeT gaHHbIX
MoxeT JomkeH HeT faHHbIX
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OkoHuaHve Tabnuupl A. 1

Ha6niogeHus 3a nonb3oBaTensimu
Tun oueHku

Onpoc
D/N1eMEeHTbl COAEPXKUMOTr0o, KOTOpbIE MpoBepka Ha6nwopaetxue 3a no M3mepeHue nponsso- Hons : T i
AOMXHbI 6bITh BKAOYEHbI B OTYET BEAEHUEM N0oNb30- ANTENbHOCTU N peakuuu onbsosarene
Bartenei nonb3osatenei

B) lMpo6nembl, MHEHUs K HeT AaHHbIX Cnepyet MoxeTt JonmxeH
BnevatieHns coobLiaemble
nosnb3osartenigiMu

f) N3mepeHHsblii YPOBEHb HeT paHHbIX HeT AaHHbIX Cnepyet Cnepyet
YA0BNETBOPEHHOCTU WM BOC-
npuaTWA Nonb3osarenei

5.2.7 VHTepnpeTauus pe3ynbTaTtoB U pekoMeHaaLuii

a) WHTepnpeTaymnsa Cnepyet Cnepyet Cnepgyet Cnepyet
pe3ynbTaros

b> PekomeHpaumn Cnepyet Cnepyet Cnepyet Cnegyet

5.2.8 [ononHuTeNbHOE COAEPXNMOe A/18 OLEHKMN COOTBETCTBMS (B Clly4ae UCNosib30BaHUs)

a) Cxema OLEeHKM COOTBET- [omkeH [omkeH [onxeH JomkeH
cTtBuA (B Cryyae uCnosb3oBa-
HKA)

b) Kputepun cooTBeTcTBUA [onkeH JonxeH [onkeH JomxeH

c) 3asBneHve o0 TOM. Obln [onmkeH JonmkeH [onxeH JomkeH
nm cobniofeHsl BCce Kputepumn
COOTBETCTBUSA

d) [JokazatenbctBa, nNoka- [LonxeH [LonxeH JonxeH [LonmxeH

3blBaloLLyEe. MOYeMy KpuTepuu
COOTBETCTBUSI HE GblNn BbINOA-
HeHb! (BbISIBMIEHHbIE HECOOTBET-
CTBUS)
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Mpunoxexve B
(cnpaBoyHOE)

Mpumep oTyeTa 06 UCNbITAHWU YA06CTBA UCNONb30BAHNS

B.1 O6was nHopmaums

B HacTosiLLeM NpunoxeHun NpuBegeH npumep otyeTa 06 oLeHkKe.

MockonbKy MOPsAOK, B KOTOPOM [AO/MKHbI pacnonaratbCa pasfenbl U 31eMeHTbl B oT4YeTe 06 OueHke, He npej-
nucaH. 3ToT NpUMep AEMOHCTPUPYET, YTO HET HEOOXOAMMOCTU CNefoBaTb MOPsAAKY, B KOTOPOM 3/IEMEHTbI COAEPXKMMOro
6b111 NpefcTaBneHbl B HacTosieM cTaHgapte. OfHako B OTYET HeOOXOAVMO BK/IOUUTL BCE HEOOXOAVMbIE 3/1eMEHTbI
ANA COOTBETCTBUA. B 0TUeTe 06 OLEHKe Takxe NokasaHo, YTo rpynn1poBKa CaMnX 3/1EMEHTOB COAEPXMMOro MOXeT 6bITb
onpefeneHa aBTopoM oTyeTa (Hanpumep, o6beanHeHe nHopMaLmK, Takoli Kak MeToAbl U Npoueaypbl, B OAUH pasgen
oTyeTa 06 oueHke). Bce 3aronosku, npeactaBneHHble B HACTOsLLEM cTaHfapTe, Gblav BKIKOYEHbI B OTYET, XOTS OHU He
cofepxar noApo6Hol MHhoPMaLIMK UM B HEKOTOPBIX C/ly4Yasx BKIOYAIOT NOBTOPeHWe maTepuana. HeT HeobxoaumocTu
1CMOo/b30BaTh BCE PEKOMEHyeMble 3arofioBk/ B Kax oM oTyeTe 06 OLeHKe.

OueHkKn YacTo cogepxart 6onee 04HOro TNa OLEHKM, Kak e JaHHOM NpUMepe OueHKU (Hanpumep, HabnaeHns 3a
nosib30BaTeNIAMN 1 NOCMEeAYIOLWMIA ONpoc nosb3oBaTteneil). 3nemMeHTbl COAEPXMMOro 415 Kakaoro pasgena otyeta ob
oLleHke onpefensaTcs Tunom(aMu) NpoBefeHHON oueHkW. B pesynbTtate, B JaHHOM npumMepe oTyeTa 06 oueHke cogep-
XKaTca 3NeMeHTbl COAEPXUMOro, Kak Ana HabniogeHns 3a nosb3oBaTesIiMu1, Tak v Noc/eyioLLero onpoca nosb3oBaTtenei.
«Onpoc nosb3oBatenelil» B 3TOM NpUMepe UCMo/b3yeT C/I0BECHbIE KOMMEHTapU, CAefaHHble yYacTHUKaMu npu 3asep-
LUEHUW KaXKAO0ro UCMbITAHWUSA B KQYeCTBE OCHOBbI A/18 OLIeHKN. [laHHble, pe3y/ibTaTbl 1 pekoMeHAaunm 060MxX TUNOB OLLEHKN
npeAcTaB/eHbl BMECTE B COOTBETCTBYIOLLMX pasjenax oTyeTa.

B aTOM npumepe 1cnonb3oBaHbl CHOCKW, Onpefensiowme cooTBETCTBYOWME TabnumLbl B HacTosLWeM cTaHdapTe,
KOTOpble MPUMEHAIOTCA K AaHHOMY pasfesny, v AEMOHCTPUPYIOT, YTO B NpUMepe OTyeTa COAepXarcs Bce Heobxoavmble
31€MEeHTbI 415 COOTBETCTBUS.

OT0 NpunoxeHne 66110 aaaNTUPOBAHO U3 0TYeTa 06 OLEHKE, NpeacTaBneHHOro UXQB — MexayHapoaHoii Keasn-
dhrKaLMOHHOI konnerneli Nno Bonpocam yAo6CcTBa MCMOIb30BaHUA 1 NONb30BaTEbCKOrO OnbiTa. Ha3BaHus Be6-caiitos u
Apyras onpegenstolas nHopmaumsa (Hanpumep, PUCYHKU U CKPUHLLIOTbI) 6bI/IY U3MEHEHBI UM YCTPaHEHbI 4151 @aHOHUM-
HOCTW.

MpumeuyaHne — OTOT NpUMepP He ABMSETCS MOMHLIM OTUETOM. OH He BK/loYaeT B cebs BCce pesynbTarbl Un
LMgpbl, KOTOPble YNOMSIHYTbI B NPUMEpE.

B.2 OT4yeT 06 ncnbiTaHUn yaobcTBa NCNoNb3oBaHMA Beb-caiTa rentmytruck

B.2.1 Pe3iomel*

Tekywan sepcus wwvr.rentmvtruck.com 6blsia nposepeHa Ha yf06cTBO Ucnosb3osaHus B mapte 2011 roga nAaTbio
yneHamu uenesoit rpynnsl. OueHka 6bina ocHoBaHa Ha HabnaeHnW 3a NoBefeHNeM Nosb3oBaTesieil U KOMMEHTapUaX
YHYaCTHWKOB NOC/E BbINOIHEHWUSA CEMW TECTOBbIX 3afjay. YYacTHUKN OTBETU/IM HA MHOXECTBO BOMPOCOB O cebe B KOHLe
Tecta. MeToa NCMbITaHNA — He pefakTypyemoe yaaneHHoe MCMbITaHne yA06CTBa NCNOMb30BaHWs, rae TUNUYHbIe NoMb-
30Batenin (Y4aCTHVKM UCMbITaHWS) BbIMNOMHAN 3a4a4u, NoKa UX AeCTBUSA U TO, YTO OHW CKasanu, 3anuncbiBaivcb. JKpaH
1 ay[mo3anncb CECCUIA UCMbITaHUIA bl NPOaHaNIM3MPOBaHbI crelyanmcTamMm no yao6cTBy UCNob30BaHNsA nocne npo-
BeAEHUs NCMbITaHns.

Llenb coctosina B TOM. 4YTOGbl ONpefenuTb AOCTOMHCTBA W HeAocTaTkm yAo6CTB MCMOSb30BaHUA Beb-caiita
rentmytruck. B 3TOM OoTYeTe ONuUChLIBAKOTCS Pe3y/bTaTbl UCMbITAHUS 1 peKoMeHaLuK.

OCHOBHbIe NONoX1TENbHbIE Pe3y/bTaTbl B OTHOLIEHUY YA06CTBa NCNONb30BaHWA Ana wy/w.rentmvtruck.com:

- KHonka «Hasag» Bcerga paboTtaeTt 6e3 npobiem.

YuacCTHMKM MCMbITaHWA BCerga nonyyvasmn To. YTO OXMAANN, KOTAAa OHU HaXMMann KHOMKy «Hasag» B cBoem Gpay-
3epe.

Ha HekoTopbIX conocTaBnMbIX Beb-caiiTax kHonka «Hasag» He Bcerga paboTaeT CorlacHO OXMAAHUAM MoJb30Ba-
Tenei.

- Be6-caliT coxpaHsieT COAepPXMMOe KOP3WHbI.

Bce ToBapbl Bcerja octaBa/iMCb B KOP3MHE Y4acTHWKOB. Ha HEeKoTopbIX COMOCTaBUMbIX BeG-caiiTax cyliecTsyeT
TaliM-ayT, KOTOpbI/i ounLLaeT KOP3MHY M NPOCUT YYacTHWKOB HauaTb BCe 3aHOBO. Ec/m gaxe Ha ykasaHHOM Be6-caiiTe
CYLLECTBYET OrpaHUyeHne Nno BPEMEHU, HU OAUH U3 HALLUX YHACTHUKOB WUCMbITAHUS €70 HEe 0GHaPYXMI.

1* CooTBeTCTBYET Tab/MLEe 3 BOTHOLLEHUN HAG/OAEHMUS 32 NOBEAEHNEM M0/1b30BATE e U ONPOCOM M0/b30BaTESEN.
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OCHOBHble 06/1aCcTy, Hag, KOTOpPbIMKU He0BXoAMMO paboTarth, A1 www.rentmvtnjck.com:

- Monb3oBaTenu MoryT apeHfoBaTh rpy30Bble aBTOMOGMN 6e3 onsiaThl CTPaX0BaHUsA NOBPEXAEHNS.

HeckonbKo y4acTHUKOB apeHoBa/Iv rpy30BOii aBTOMOOW/b, HE YBUAEB CTpaHuUbl 06 onjate cTpaxoBaHWs Mo-
BpexaeHus. ApeHaa no YMOMYaHuio BKIOYasia OTCYTCTBME CTPaxOBaHWs NOBPEXEHWs, U Be6-caliT He Npocun ux cae-
narb BbIGOp.

- He oTobpaxatoTca Hasorn, cbopbl 1 06LLass CTOUMOCTb.

YUaCTHUKM XOTeNM y3HaTb NOJSIHYH0 CTOMMOCTb apeH/bl. Be6-caiiT nokasbiBaeT TO/bKO TO. YTO NO/b30BaTENM [O/K-
Hbl 3aN1aTUTb B MarasviHe, 3a UCK/IOYEHNEM HaJIOrOB U COOPOB. YUYACTHUKM Obl/IN HEAOBO/bHbLI TEM, YTO HE CMOI/IN YBU-
[leTb 06LLYI0 CTOMMOCTb B KOp3uHe. OHU Bbinn elle 60nee HefloBO/bHbI, KOrAa Y3Ha W, YTO OHU He MOTYT YBUAETH 06LLYI0
LieHy Ha CTpaHuLe NOATBEPXAEHNS 3aka3a.

B.3 Pe3ynbTartbil)

B.3.1 O6was nHopmauus

B.3.1.1 TMonoxutensHble pesynbTatbl ya06CcTBa NCNOMb30BaHNA

- KHonka «Hasag» Bcerga pabotaet 6e3 npobriem.

Y4acTHUKM UCMbITaHWA BCerga nosyvany To, YTo OXugann, Korga OHM HaxXMMan KHonky «Hasag». Ha HekoTopbIx
conocTaBuMbIX Beb-caliTax kHonka «Hasag» He Bcerga pabotaeT cornacHo OXugaHuAaMm nonb3osaTenei.

- Be6-caiiT coxpaHsieT coAepXMoe KOP3UHbI.

Bce ToBapbl Bcerga ocTaBaMCb B KOP3MHE YYacTHWKOB. Ha HEKOTOpbIX cOnocTaBUMbIX Be6-calitax cyliectsyeT
TaliM-ayT, KOTOpbI/i OUMLL@ET KOP3UHY M MPOCUT YYaCTHUKOB HauaTb BCe 3aHOBO. Ecnn gaxe Ha ykasaHHOM Beb6-caiite
CYLLEeCTBYeT OrpaH1yeHne no BPEMEHU, HW OAMH M3 HALLMX YYACTHUKOB UCMbITAHUS C HAM He CTOMKHY/CSA.

B.3.1.2 Mpobnembl yao6CcTBa NCMO/Ib30BaHUS

- B uHhopmaumoHHOM pasgene caiita, MOCBSLLEHHOMY 4acTO 3ajaBaeMbIM BOMPOCaM, UCMOMb3yeTcs CleHr 6e3
06BACHEHWIA.

B nHdopmaumoHHOM pasgerne caiita, NMoCBALEHHOMY 4YacTo 3afaBaeMbiM BOMPOCAM, UCMOJMb3YeTCs CleHr 6e3
06bACHEHUIA: NPUMEPbI TEPMUHOB, KOTOpbIE MyTasv Y4acTHUKOB UCMbITAHUSA, Hanpumep, 0TKa3 OT CTPaxoBOro NOKPbITUSA
yuiepba, MeauLMHCKOe CTpaxoBaHMe XW3HWU, CTpaxoBaHne 0TBETCTBEHHOCTW. KOMMeHTapun nonb3oBateseii BKIYaT B
cebs:

«Bblno 6bl HEN0XO, ecnu 6bl 34eChb ObII0 HEMHOMO 60/bLIEe HGOPMAaLMK, YT06bI I MOT pa3obpaThCs B 3TOM».

[B nHdopmaumoHHOM pasbene caliTa, MOCBALLEHHOMY YacTO 3afaBaeMbiM BOMPOCaMm.} JO/MKHOE NOsICHEHVE OT -
CYyTCTBYyeT».

PekomeHgaumm:

- Heobxoanmo caenatb TePMUHbI, KOTOPbIE TPYAHO MOHATh, MHTEPAKTUBHLIMU. KOraa nosib30BaTeNin HaX1MatoT Ha
3TN TEPMUHbBI HA 3KpaHe, TO Ha HEM NOKa3blBaeTCA BCMN/IbIBAKOLLEE OKHO, KOTOPOE 0OBACHAET CMbIC/ C MOMOLLbIO 06LLIen3-
BECTHbIX TEPMVHOB ¥ NPUMEPOB.

B.3.2 ApeHpa rpy3oBoro astomoouns

B.3.2.1 MMonoxuTtesnbHble pe3y/bTarbl yA06CTBa UCNOb30BaHNSA

- Y4YacTHVKM UCMbITAHUA NETKO NOHAN, Kak LieHa Ha rpy30BOi aBTOMOOWb 3aBUCUT OT ero pasmepa.

CM. npumep Ha pucyHke 1 (He BK/IIOYEH B MPUIOXKEHME).

B.3.2.2 Mpo6nembl yao6cTBa MCNOMNb30BaHNA

- O6Las CTOMMOCTb He NoKa3blBaeTCs Ha CTpaHuLie NOATBEPXAEHUA 3akasa.

YUYacTHVKM UCMbITaHWUA Obl/I HEOBO/IbHbLI TEM. YTO HE CMOI/IN YBUAETb OOLLYI CTOMMOCTb € KOp3uHe. OHK 6bln
elle 60nee HeQOBOSbHbI, KOrAa Y3HaW, YTO OHU faxe He MOryT yBUAeTb OOLLYIO LieHy Ha CTpaHuLe NoATBEPXKAEHUS 3a-
ka3a. CM. pucyHoK 3 (He BK/THOYEH B NpusioxeHne). KoMMeHTapuy nonb3oBatesieil BKIoYaloT B cebs:

«CerogHs cbop cocTasnseT 30.45 gonnapoB. OTKyAa OH B3a/1CA? Bblno 6bl HEMMO0X0, eCcnun 6bl OHW Aann MHe
3HaTb, Kakne cOopbl BKIHOYEHBI CHoAax.

«["ie MOsi OKOHYaTeNbHasn LeHa?»

PekomeHpaumu:

- B kop3unHe 1 Ha cTpaHuLe ohopMIeHNs 3akasa He06X0AMMO yKasaTb TekyLLlye co0pbl, a Takke 06LLy CTOMMOCTb
3akasa, BKIoYas nnary 3a apeHay rpy3oBoro aBToMo6usIs.

- Cnepyert ykasaTb LieHbl Kak C y4eTOM Has10roB, Tak 1 6e3 Hux. Ecnm HeT mecTta ans 060mx LeH. Heo6XxoAMMo uc-
K/TIOUUTb LieHbl 6e3 Has10roB.

- Cnepyert 3anpocuTb y NoNb30BaTeNs oxugaemyto AaTy OKOHYaHWUSA apeHfbl, BKIOUYEHHYI0 B NpeaioxeHue. YTobbl
BbIYVCNNTL O6LLYI0 CTOUMOCTb apeHfbl, CeayeT UCMOo/b30BaTh aTy OKOHYaHWS apeH[pl.

- Cnepyert caenatb cucTeMy noAcyeTa UTOrOBOIN MN NPOMEXYTOUHON LieHbl Ha Be6-caliTe NOMHOCTHI0 MOHATHOM.

CooTtBeTcTBYET Tabnmuam 13 n 14 B OTHOWEHWU HabNOAEHWS 3a NOBEAEHMEM MNOMb3oBaTeENEl Y ONPOCOM
nosnb3oBartesnei.
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Ecnn HepocTaToyHO MecTa AN NOMHOW nHdopmauuy, cnesyeT f06aBUTb CCbIIKY AN pasbSCHEHNUA PSAOM C UTOTOBON
NI NPOMEXYTOUHOW LieHO. 0 3TOoi cCblike He06X0AMMO yKasaTb NOJIHYH MHGOPMaLWIO.

B.3.3 CTtpaxoBaHue
B.3.3.1 lMonoxutensHble pesynbTaTbl yA06CTBa UCMNOb30BaHNSA

B.3.3.2 lMpo6nembl yao6cTBa MCMNONb30BaHNSA

B.4 OnucaHne o6bekTa oLeHknl)

Calit, KoTOpbIi noABeprasics oueHke, www.rentmvtnjck.com 6bi1 gocTyneH nonb3oBaTtensam B mapTe 2011 ropga.
[omaliHss cTpaHula Be6-caiiTa Bo BpeMs UCMbITaHUsA NokasaHa Ha pucyHke 11 (He BK/IKOUYEH B HACTOsILLLEE NPUMNOXKEHNE).

Lienesoii rpynnoii Be6-caiita ABAAOTCS LA, KOTOpble UMEIOT AeiiCTBYIOLLMe BOAUTE IbCKME NpaBa U KoTopble Ha-
MepeHbl apeHA0BaTh rpy30BOi aBTOMOGWb AN MECTHOMO UM MEXAYrOPOAHEro nepeaBKeHus.

Be6-caiiT Takke NpofaeT 1 apeHayeT MaTepuasibl U UHCTPYMEHTbI 47151 TPY30BbIX aBTOMOGWNei. OH Takke obecne-
ymBaeT MeCTO AN1A XpaHeHUs:.

YyacTHUKaM ncnbiTaHus 6bl/10 NPeA/IOKEHO BO3AEPXaTbCsA OT pasmeLleHns 3aKka3os. [OMUMO 3TOro, OrpaHUYeHNs
B€G6-CalT Gbl/T MOSIHOCTLIO B UX PACTIOPSHKEHNN.

Beb6-caiiT npegHasHayveH A5 UCNoib30BaHUs B TUMMYHOW OCOMCHOW 1nn foMallHel cpefe paboyero cTona.

B.5 Llenb oueHkn2*

Llenb coctosina B TOM. 4TOObI ONpeAenuTb AOCTOMHCTBA W HeAOCTaTKWM y[06CTBa WCMONb30BaHUA Beb-calita
rentmytruck.

B.6 MeTopg oueHku

B.6.1 O630p mMeTofa oueHknd)

B.6.1.1 O6uwas nHdopmaums

OueHka yaobcTBa UCMo/b30BaHNsA bblia cocpefjoToYeHa Ha HabnogeHnn 3a nosefeHneM nosb3osartesieil. 370
ncnbiTaHne ya06CcTBa NCMO/b30BaHUA 6bI/10 MPOBEAEHO Kak He peAakTupyemoe yaasieHHoe ncnbitaHne yao6cTea Mcnosb-
30BaHWA KOMNaHuen, NpefocTaBnsAoLWeln «ycnyry no yganeHHoMy UChbITaHnio yA06CTBa UCNOb30BaHNS. 3Ta KoMnaHus
cneuyaM3npyeTca Ha He pefakTUpyeMbIX UCTbITaHWsX yA06CTBa UCMO/b30BaHUS C NO/b30BaTENAMM, HAbVpaembIMn C
1X NOMb30BaTeIbCkol 6a3bl. B He pegakTMpyeMom ucnbiTaHun yA06CTBa UCMOb30BaHKS 3a Nosib3oBaTeNis M/ He BedeTcs
Hab/oieHNe B pPeXMMe peaslbHOr0 BPeMeHU, Moka OHW BbIMOMHAT 3adaun. BmecTo aToro ux B3avmogeiicTene ¢ Beb-
CaiiToOM U NX C/TIOBECHbIE KOMMEHTapPUM 3anunChbiBAOTCA AJ1A NOC/eAyoLero aHanmsa.

MATb nonb3oBartenei BuINOMHWAN CeMb 3afaHnii Ha Beb-caiiTe B xofe OTAesIbHbIX Ceccuii ucnbiTaHuit. B koHue
Kauk[oro ceaHca UCnbITaHWii OHY OTBETWN Ha PAA ONpefeNieHHbIX BONPOCOB O cebe.

Brnocneactsumn Buaeo- u ayanosanucu 6binv npoaHasim3mposaHbl TpeMS He3aBUCUMbIMW UccnefoBaTensmMu yao6-
CTBa MCMOMb30BaHusA. Kaxaplii U3 HUX onpeAenun npobnemMbl U Cu/lbHble CTOPOHbI YA06CTBA MCMOb30BaHMS, @ Takke
OCHOBHblE HeAOCTaTKN YA06CTBA UCMO/b30BaHUA. 3aTeM OHWM pacCMOTpenn OTAe bHble pesysbTaTbl 1 cornacoBasim 0606-
LLieHHbI Habop pesy/bTaToB yA06CTBA NCMO/L30BAHUS.

B.6.1.2 MeTogunueckas ocHoBa

B aToM ucnbiTaHUM yAo6CcTBa MCNOML30BaHWA OCYLLECTBNANOCL HabMiogeHne 3a noBefeHueM nosb3oBaTtenei,
0 YeM CBUAETENbCTBYET 3amnnCb AAaHHbLIX C 3KpaHa. DTO MO3BOSIU/IO BbISABUTL YCMELUHOE BbINOSIHEHME 3ajay BMecTe C
npo6semMamMu, BO3HMKAOLWLMMM NPK X BbINOSIHEHUW. Kpome Toro, B KauecTBe OCHOBbI [/11 BONpOca Mnosib3oBaTeneit» uc-
NoNb30Ba/ICA MPU3HAHHBIA METOZ «MbILWAEHNUS BCyX». DTOT METOA onucaH, Hanpumep. ymacom n Peguwem (1999)
«[MpakTnyeckoe pyKkoBOACTBO MO VCMbITAHWIO Y[,06CTBa NCMONb30BaHKsA» 1 XapTcoHOM 1 Mynoii (2012) «KHura 06 oueHke
B3a/MO/eiCTBUA NO/b3oBaTesieli C NPUNoKEHNEM.

B.6.1.3 Ceccuu ncnbiTaHuii

OueHKa 0CHOBaHa Ha aHanm3e 3anucell faHHbIX C 3KpaHa B paMKax NATU He peJakTUpyeMbIX CeCCUli UCTbITaHui
Www.rentmytruck.com. npoBefieHHbIX B KOHLe MapTa 2011 roga ¢ NOMOLLbIO «YCyr Ya/NeHHOro UchbITaHnsa yao06eTea mc-
MoMb30BaHUsI». a Takke aHam3a ayanosanuceli KOMMeHTapueB Mosnb3oBaTeneii.

CooTBeTCTByeT Tab/nLe 4 BOTHOLLIEHUM HAB/IOAEH IS 3a NOBEAEHMEM MO/b3oBaTe el U ONPOCOM Mosb3oBaTesneil.
2) CoOTBETCTBYET Tab/MLE 5 B OTHOLLEHNI HAG/IOAEH S 3a NOBEAEHVEM NO/b3oBaTE el U ONPOCOM Mo/b30BaTe e,

3* CooTBeTCTBYeT Tab/muam 6 U 7 B OTHOLIEHUW Ha6MOAEHWSI 3a MNOBELAEHMEM MNOMb30BaTeNeil U onpocom
nosnb3oBartesnei.
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Kaxgas ceccusi ucnbiTaHwii gnnnacb ot 13 MUHYT A0 23 MUHYT. O6LLee Bpems Kaxol CeCCUU UCMbITaHWA, BKO-
Yyas 0TBETbl HAa BOMPOCHI, COCTaBAN0 MeHee 30 MUHYT.

B.6.1.4 Llenesada rpynna 41a cMcTeMbl

LleneBoii rpynnoii Be6-calita ABNATCA 1ML, KOTOpble NMEKT AeliCTBUTENbHbIE BOAMTENLCKME NpaBa 1 KOTopble
XOTST apeHfoBaTh rpy30B0i aBTOMO6U/Ib f/191 MECTHOTO WU MEX/YropoAHero nepemelleHnst. Lienesas rpynna BkioyaeTt
3HauMTE/NbHYI0 YaCTb B3POC/IOrO aHrosA3bl4HOro Hacenexns CLUA. OxugaeTcs, 4To Lenesas rpynna 6yaeT MMeTb HEKO-
TOpble 3HaHWS 0 KOMMbloTEpax U VIHTepHeTe, HO UM He 0653aTefIbHO ObITb NpotheccmoHanamMm B 061acT KOMMbIOTEPOB.

Ta6nuuya B.1 — Pesynbtarbl UCMbITAHUS YA06CTBA UCMONL30BAHNS A1t KAXKAOTO YUaCTHMKA UCTbITaHUS

HaBblku pa6oTsbl

YuyacTHuK Mon Bo3spacT 3aHsATue ¢ KoMMbloTEpOM
1 M 24 MwccuroHep CpegHue
2 M 52 YnpasnsitoLmii He60bLLOTO NPeANPUATUS CpegHue
3 X 62 MeHcnoHep. PaHee — npoflocep TeNeBU3NOHHBIX HO- CpegHue

BOCTeli. a 3aTeM /IMLEH3MPOBaHHbI MOMOLLHUK topucTa
4 X 36 [Jlomoxossiiika CpegHve

5 M 31 Mpogaxu 1 MapKeTuHT CpegHue

B.6.1.5 Hab6op nonb3oBareneii

Bce yyaCTHUKM MCNbITaHWS GblIN HaHATbI KOMNaHWel, npefocTaBnstowWwei «ycayrn no yaaneHHOMY UCMbITaHWo
y[o06CTBa MCMOMb30BaHUS», KOTOpas CrneuvannsvpyeTcs Ha aBTOMaTUY4eCKOM WCMbITaHWM yAo6CcTBa WUCMOb30BaHUS.
Bbinn npeAcTaBneHbl 06a nona. Y4acTHVKN UCNbITaHWUA JO/MKHbI GblIN UMETb AeCTBUTE bHbIE BOAWUTENbCKVE MpaBsa u
paccmaTpuBaTb BO3MOXHOCTb apeH/bl rpy30BOro aBToMo6uns. B octanbHOM, Ha Habop y4aCTHUKOB He HaknafblBasch
HVKaKne orpaHuyeHus.

B.6.2 CueHapwuii ana ncnbiTaHma yaob6cTea ncnosb3oBaHnsl)

B.6.2.1 WHcTpykTMpoBaHue

KomnaHwus, npegoctasnsiowas «ycnyru no yaasieHHoOMy NCbITaHWio yA06CTBa UCMONb30BaHNS», He Ny6AnKyeT UH-
CTPYKL MW ANA YH4aCTHUKOB WCMbITAHNA Nepes CeaHCoOM UCNbITaHus yA06CcTBa UCMOMb30BaHNS.

B.6.2.2 O6Lme NHCTPYKUUW, AaHHble Nob3oBaTe M

KaxgoMy nonb3oBatesnto 6binn faHbl OHAAlH UHCTPYKUMK ANA KaXA0W 13 ceMn 3agad. VX nonpocuamn BbINOMHUTb
3afjauy € yc/ioBUEM YCTHO onucaTb /i106ble NPo6/1eMbl, KOTOPbIE OHW 3aMETAT.

B.6.2.3 3apaun ucnbitaHus

3agaun ucnbiTaHus 6bln onpegeneHbl AN NPOBEPKM Hambornee 4acTo BCTpevaloLwmxcs 3agay Ha Beb-caiite Ha
OCHOBE CTaTWUCTUKM caiiTa. 3afaun GblI PacCMOTPEHbI CNELUaIMCTOM Mo paboTe C Mo/b30BaTeNI MU, PaboTatoWmM Ha
rentmytnjck. 1 HECKONbKMMM He3aBUCMMbIMU NpodheccroHanamm B 06nact yao6cTea 1enob3oBaHns. Ya06cTea cnonb-
30BaHWs TECTOBbIX 334aHUl N UHCTPYKUMWIA A9 YHACTHUKOB MCMbITaHUSI B aBTOMATUYECKOM UCTbITAHUM GblN UCTIbITaHbI
ABaxabl. [ocne 3Toro TecToBble 3afa4n M MHCTPYKLMM 6blN YyULLEHbl Ha OCHOBE 06paTHO CBA3N.

[lna Bcex ceccuin 6bl1 NCNONBL30BaH Ccneayowmini Habop 3aday. 3afayuy BbINOAHANNCL B TOM Xe Nopsake KaxabiM
YHYaCTHUKOM:

CueHapwuii. Bawm apy3bs Maiik n AHHa cobupatoTcs nepeexarb u3 MuTTcbypra, wrar MeHcunbBaHusa B [leHsep,
wrar Konopafo. Y Hux ecTb kBapTupa B MUTTCOYpre, COCTOsALLAs 13 FTOCTUHOM, CMasibHN, KYXHW 1 BaHHO KOMHaTbI. OHK
XOTAT HaliTV camblii felleBblii cepsuc A5 nepeesga B Konopago. OHKM 0XWAAIOT, UTO nepeeayT C MOMOLLbI0 HECKOSbKMX
apyseii.

OHU NNaHMPYIOT BblexaTb 14 anpens 1 OXUAAIoT, YTO noe3aka 3alimeT TpU AHs.

Mapbl NnaHupyoT BepHyTbCS B MUTTCOYpPr Yepes ABa roda, No3TOMy OHW XOTAT apeHaoBaTb MecTo 419 XpaHeHUs B
MuTTCcOypre Belueii, KOTOPblE He BYAYT UM HyXHbI B [leHBepe.

3apava 1. Mape HyxeH rpy30Boii aBTOMO6OW/Ib, KOTOPbI NOAXOAUT ANA BCel Mebenu 1 BeLLelt B X TPEXKOMHATHOW
KBapTupe. MoxanyiicTa, npocunTaiiTe o6LLYyt0 CyMMy, KOTOPYIO nNapa Ao/mxkHa byAeT 3annaTuTb 3a rpy30Boli aBTOMOGWb.

11 CootBetcTBYeT Tabmmuam 8 u 10 B OTHOLWEHUM HAGNOAEHWS 3a MOBEAEHMEM MO/Sb30BaTENe 1 OnpocoM
nonb3oBaresei.
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MpumevaHnne — OHu BbleaxaoT 14 anpensa ¢ XXX1 Poag B Muttcbypre, PA 15217 1 egyT Ha XXX2 CTpuT B
JenBepe. CO 80218.

Oxungaemblit oTBeT. CornacHo rentmytruck. TpebyeTcs rpy30Boi aBTOMO6WbL A/IMHON 14 chyTOoB. LieHa rpy-
30BMKa cocTasnaeT 16165 ponnapos CLUA nawc cTOMMOCTbL CTpaxoBaHus B pa3mepe 196 ponnapos CLUA. nnoc
3Konornyeckuii céop B pasmepe 5 gonnapos CLUA. Hanoru He BkIoyeHbl. CTaBka Halora, noxoxe, He foCTYynHa Ha
Beb-caiiTe.

3agava 2. Mpexge Yem ABUraTbCs Aasiblie, Bbl XOTUTE NPOBEPUTb, HYXHbI 1 Maiiky 1 AHHe cneunaibHble BoAu-
TeNnbCKMe npasa A1 BOXAEHUS rpy30BOro aBToMobuns no Bceli ctpaHe. 'ae Bbl HaligeTe 3Ty nHopmaLmo?

Oxungaemblii oTBeT. CorfacHo MHHOPMaLYOHHOMY pa3fesly caiiTa, NOCBALLEHHOMY YacTO 3aaBaeMbIM BOMPO-
cam. «HyXHbl 1 MHe cneuuasnbHble BOAUTeNbCKUe npasa?», CTaHAapTHbIX BOAUTENbCKMX Npas foCTaTOo4HO.

3agaya 3. OHM Takke HyXJalTCa B NOMELLEeHUM NS XpaHeHns X BeLei B MuTTcbypre, B KOTOPOM MOXET nome-
cTuTbeA 10 BbIABWMXHBIX KOPOOOK (18 * 18 * 16 AtoliMOB) 1 60/1bLIOIA X0N0AWNBHUK. PaccunTaiite CTOMMOCTb XpaHeHus 8
mecsL,.

Oxugaemblii 0TBET. LleHa xpaHeHus B XXX Self Storage. 1-ii aTax. 5 yToB * 5 chyTOB * 8 oy TOB B TEUEHMNE
24 vecsues, cocTasnaeT 59 gonnapos CLUA B mecs,

3agava 4: (...)

Oxungaemslii oTBeT: [...]

3apjava 5: (...)

OxugaembliioTBeT: {...]

3apaya 6: (...)
Oxunpgaemslii oTeT: [...]
3apgava 7: (...)
Oxugaemblii oTBeT: [...]

B.6.2.4 3aBepLueHue 3agaun

Kaxgas 3agaya cumtanach 3aBepLUEHHOM, Kak TObKO Kakplii N3 yYaCTHUKOB UCTbITAHWS MEPEX0oAns K CrieaytoLeit
3afaye. (Mockonbky MoaepaTop He NPUCYTCTBOBas], Obl/I0 HEBO3MOXHO MOMOYb YYaCTHUKaM, €Cv OHW 3acTpsian Unm
NPWLLN K HENPaBW/IbHOMY OTBETY.)

B.6.2.5 Bonpockl nocne ceccum

Mocne kaxaoi ceccn UCMbITaHUA U3 YYACTHUKOB UCTbITaHNS OTBETW/T HA HECKO/IbKO BOMPOCOB, B TOM Yucne cne-
ayowme:
Bbl MyXUMHa UNn XeHLwmHa?
CKonbKo Bam fiet?
- Bl kOrga-H1byab apeHgoBasiv rpy3oBoi aBTOMO6M/Ib Y 3TON KOMNaHUN?
I'ne Bbl XuBeTe (ropoa, wrar)?
- Kem BbI paboTtaete?
Kak 6bl Bbl OLlEHUIN CBOWU 3HAHUS KOMMNboTepa?
Bbl Npoxofuaun ucneiTaHve goMa uan Ha paboyem mecTe Wan B ApYrom mMecTe (eC/v B APYTOM MecTe, yKaxuTe)?
Kakoii Tvn yCcTpoicTBa Bbl UCMO/Mb30Ba/IN, HACTO/bHbIV KOMMLIOTEP MM HOYTOYK (MPOU3BOAUTE b U MOAE/b)?
Kakoi1 6pay3sep Bbl MICNONb30BaN (BK/IKOYAst BEPCUIO)?

B.7 BbiBOAbI NO KaXAOMY y4aCTHUKY UCNbITaHUAD)

[lns kaKA0ro yyacTHUKa UCTbITaHus B Tabnuue B.2 npusefeH aHanns Hab11o4aeMoit NponsBoanuTeNIbHOCTH yqacT-
HUKa UCTbITaHUA N0 KavkAoi 3afjaqe.

3agaun oLeHBaIUCh CreaytoLLmM 06pa3oM.

- 3ajaya 6blna pelueHa npasuibHO 6e3 Npobsiem; oueHka — 1.

- BO3HMKM Npo6iembl, KOTOPbIE 3a[epX1Basin yYacTHUKA UCTbITaHWS NPU BbINOSIHEHUM 334a4M; OLleHka — 2.

- YUYaCTHUK UCTbITaHUSA CTOSIKHY/ICS CO 3HAUUTE/bHLIMM NPO6/IeMamMu, HO B UTOre eMy yAasioCb NPasusibHO BbINOS-
HUTL 3a4a4y; oueHka — 3.

- Y4YaCTHUK MCNbITaHWS HEe CMOT BbINOMHWTL 3a4a4y WM NpULLEN K pesyribTaTty, KOTOPbIi 3HaUMTENIbHO OTK/IOHU/ICS
OT MPaBW/ILHOTO pe3y/bTarta; oLueHka — 4.

1) CooTBeTcTBYeT Tabnuue 12 B OTHOWEHUM HaAGMOAEHUS 3a MOBeAEHWEM MOSb30BaTE/NIE U OMPOCOM
nosnb3oBaresnei.

34



FOCT P NCO/M3K 25066—2019

Ta6nunya B.2— AHanu3 Habnwgaemol NPon3BOANTENBHOCTN YHaCcTHUKA UCTIbITaHNA

Y4acTHUK 1 2 3 4 S
3agava 1. CM. npumeyaHus. 3 1 4 3
LleHa apeHabl rpy3oBoro aBTomMo6wuns ot MuTTcbypra Ao
[eHBsepa
3agava 2. 1 1 1 1 1

Mposepka HeoﬁXOAMMOCTM Haninyma cneunasibHbIX BOAWU-
TENbCKUX NpaB

3agava 3. CM. npyMeyaHus. 1 3 3 3 3
CTOMMOCTb NOMELLEHNS AN1A XPaHEHNS BeLLEen

3agava 4. 1 1 1 1 2
Homep TenedoHa 6amxalilero odmca rentmytruck

3agava 5. Cm. npumeyaHus. 4 4 4 4 4
ApeHfia rpy3oBoro aBToMo6una v NokKynka cpeacts Ans ne-

peesga

3agava 6. CM. npyMeyaHus. 4 4 2 1 4

OTBETCTBEHHOCTb 3a 3aTpaTbl Ha PEMOHT

3agava 7. 1 1 4 2 1
Haiitn 6nvnxaiiwnii odpmc rentmytruck

MpumeyaHus K BbIBOAAM

Mpo6nema B 3agaye 1. Cm. cnegytolime BbIBOAbI B pasgene 1:

- HefocTaTovyHas NMoMoLLb Npu BbIGOpe NPasun/IbHOTO pasmepa rpy30Boro aBToMo6uIs:

- HEeTO4YHas CTOMMOCTb MPU Ha/IMuMK MHopMaLumn o npobere;

- He oTob6paxaroTca Hanorn u cbopbl;

- He MokasbiBaeTCsi 06Llas CTOMMOCTb; CaliT MokasbiBaeT TO/IbKO Ty CyMMy, KOTOPYKO Monb3oBatesb CleayeT 3a-
nnatuTb B MarasuHe.

Mpo6nema B 3agave 3. Cm. cnegyroLme BbiBoAbl B pasgene 1.

- He npefaraeTcsi HUKaKasi MOMOLLb B BbIGOpE NpaBW/IbHOTO pasMepa MecTa XpaHeHus.

Mpo6nema B 3agave 5. Cm. cnegyrouime BbiBOAbl B pasgene 1:

- afilekBaTHOe CTpaxoBaHVe OTBETCTBEHHOCTU HE PacnpoCTpaHAeTCs Ha BCe BUAbI NepeABKEHWI;

- nonb3oBaTenu MOryT apeHfoBaTh rpy30Bble aBTOMOGWM 6e3 onnaThl CTPaxoBaHus.

Mpobnema B 3agadve 6. Cm. cnegyrolme BbiBoAbl B pasgene 1:

- HesICHO, pacnpocTpaHsaeTcs N cTpaxoBaHve Ha BaH4a/M3M;

- HEACHO, CyLecTByeT N1 3a/10r.
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SO TR 18529:2000

ISO/IEC TR 11580:2007

ISO/IEC TR 24774:2010

ISO/IEC TR 25060:2010

IEC 62366-1:2015

Bubnuorpaduns

Ergonomics of human-system interaction
Ergonomics — General approach, principles and concepts
Systems and software engineering — System life cycle processes

Systems and software engineering — Content of life-cycle information items

(documentation)

Conformity assessment— Vocabulary and general principles

Systems and software engineering — Vocabulary

Systems and software engineering — Systems and software Quality Requirements and
Evaluation (SQuaRE) — Guide to SQuaRE

Systems and software engineering — Systems and software Quality Requirements and
Evaluation (SQuaRE) — System and software quality models

Systems and software engineering — Systems and software Quality Requirements and
Evaluation (SQuaRE) — Evaluation process

Systems and software engineering — Systems and software product Quality
Requirements and Evaluation (SQuaRE) — Common Industry Format (CIF) for usability:
Context of use description

Systems and software engineering — Software product Quality Requirements and
Evaluation (SQuaRE) — Common Industry Format (CIF) for usability: User needs report
Systems and software engineering — Systems and software Quality Requirements
and Evaluation (SQuaRE) — Common Industry Format (CIF) for Usabftty — User
Requirements Specification

Information technology — Process assessment — Process measurement framework
for assessment of process capability

Ergonomics of human-system interaction — Specification for the process assessment
of human-system issues

Ergonomics — Ergonomics of human-system interaction — Human-centred lifecycle
process descriptions

Information technology — Framework for describing user interface objects, actions and
attributes

Systems and software engineering — Life cycle management — Guidelines for process
description

Systems and software engineering — Systems and software product Quality
Requirements and Evaluation (SQuaRE) — Common Industry Format (CIF) for usability:
General framework for usability-related information

Medical devices — Part 1: Application of usability engineering to medical devices

1> 3ameHeH Ha IS0.1EC/IEEE 15289:2015.
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