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4 BBEJEH BMNEPBbIE

MpaBuna npuMeHeHUs HaCTOsLWEero cTaHAapTa YyCTaHOB/EHbl B CTaTbe 26 defepanbHOro 3akoHa
oT 29 uioHA 2015 r. Ne 162-d3 «O cTaHgapTu3aunm B Poccuiickoii ®enepauun». ViHdopmauns 06 13-
MEHEeHUAX K HacToAWweMy cTaHgapTy Ny6nkye TCA B eXerog>om (Mo cocTOosAHMI0 Ha 1AHBaps TeKyLwero
rofa) UHOPMaLMOHHOM yKasaTesne «HauuoHaslbHble CTaHAapThi», a ohuLMabHbIi TEKCT U3MEHEHWIA
M NOMpaBOK — B €XeMeCAYHOM MH(opMaunoHHOM ykasaTene «HaluuoHanbHble cTaHgapThi». B cnyvae
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cTaHgapTbi». CooTBeTCTBYyWas NHpopmaums, yBeJoMIEHE N TEeKCThl pasMellalnTCcsa Takke B UH-
chopmaLMOoHHOI cucTemMe obLLero Nofb3oBaHNs — Ha oduumansiiom caiTe degepanbHOro areHTCcTBa no
T EexXHUYEeCKOMY perynnpoBaHuio 1 MeTpoaorum B ceTu IHTepHeT (Wwyv.gost.ru)
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HALUMWOHANBbHBIA CTAHOLAPT POCCUMWCKOWM OSGEALEPALUMN

KOHTPOJIb KAHECTBA YCNYT AETAM B OPFTAHU3ALUMAX OTAbIXA 1 O300POB/IEHNA

Quality control of services for children in organizations of rest and rehabilitation of health

Jata eBefeHns — 2020—05—01

1 O6nacTb NpMMEHEHUN

HacToswwnii ctaHAapT pacnpocTpaHsieTcss Ha YCnyrv AeTsiM B opraHuMsauusx oTAbixa fgeteil u ux
03[0POB/IEHUSI.

HacToswwnii ctaHgapT ycTaHaB/IMBaeT OCHOBHbIE NPAaBW/A, COCTaB U COAEPXaHWe KOHTPOJIS KadecTsa
BCET0 KOMMJ/eKca yCnyr eTsM B opraHu3auusax oTabixa AeTeil v UX 0340pOBNEHMS.

2 HopmaTtuBHbIE CChINKN

B HacTosAWem cTaHfapTe UCNo/b30BaHa HOPMAaTUBHAA CCblfka Ha CnefyoLwnin cTaHaapT:
FOCT P 52887—2018 Ycnyru feTaAM B opraHu3auunsax oTabixa 1 0340p0OBNeHns

MpumMmeyaHue — Mpu NONb30BAHNM HACTOALLMM CTAaHAAPTOM Lielecoo6pasHo NPOBEPUThL AeiiCTBIE CCbISIOYHOTO
cTaHgapTa B MH(OPMALMOHHON cMCTEME OBLLEro NoMb30BaHUs — Ha ouuMasnibHOM caiiTe defepanbHOro areHTcTea
Mo TEXHNYECKOMY PeryMpoBaHuio 1 MeTposiorum B ceT VIHTEpPHeT UK No eXerofHoMy MHOPMaLMOHHOMY yKa3aTe o
«HauunoHanbHble CTaHAapTbI», KOTOPbLIA OMy6/IMKOBAH MO COCTOSIHMIO HA 1 siHBApPsi TEKYLEro rofa, M no BbiMycKam
€XEMECSYHOIo NH(POPMALMOHHOTO ykazaTens «HaunoHabHble CTaHAapTb» 3a TeKyL Wi rog. ECnu 3amMeHeH CCbloYHbIN
CTaHAapT, Ha KOTOPbI/i AaHa HeJaTUPOBaHHAs CCbl/IKA, TO PEKOMEHAYETCS UCMO/b30BaTh AECTBYIOWYI0 BEPCUIO 3TOMO
cTaHgapTa C y4eTOM BCEX BHECEHHbIX B JAaHHYI0 BEPCUI0 M3MEHeHU. ECcnn 3aMeHeH CCbINOYHbIV CTaH4apT, Ha KOTOpbIii
[aHa faTUpOBaHHash CCbiMka, TO PEKOMEHAYETCS WCMOb30BaTh BEPCUI0 3TOTO CTaHAapTa C yKa3aHHbIM Bblle TO40M
yTBEpXAeHUs (NpuHATKS). ECnu nocne yTBEPXAEHUS HACTOSLWEro cTaHAapTa B CCbIOYHbIN CTaHAAPT, HA KOTOPLI/ faHa
[AaTUPOBaHHAsA CCbIIKA, BHECEHO M3MEHEHME, 3aTparuBaioLLee NosIoKeHNe, Ha KOTOPoe faHa CChi/ka, TO 3TO MOJIOKEHNE
pekomeHAyeTCsi NPUMEHATL 6e3 yueTa [aHHOTO M3MeHeHWsl. ECAU CCbiNoYHbIA cTaHfapT OTMeHeH 6e3 3aMmeHbl, TO
NoMOXeHWe, B KOTOPOM faHa CChl/ika Ha Hero, peKOMeHAyeTcs NPUMEHATb B YacTW, He 3aTparuBatoLLeil 3Ty CCbiKy.

3 TepMuHbl 1 onpeaeneHns

B HacToALleM cTaHAapTe NPUMEHEHbI Cleayowme TePMUHbI C COOTBETCTBYIOLLMMY ONpefeneHnsMu:
3.1 pebeHok: JlML0 A0 AOCTMXEHUSA MM Bo3pacTa 18 neT (coBepLUeHHONEeTUs).
3.2

oTAbIX AeTeli n ux osgopoBneHue: COBOKYNHOCTb MEPONPUATUIA, HanpaBlEHHbIX Ha pasBuTue
TBOPYECKOro noTeHumana feTei, oxpaHy v ykpenseHue ux 340poBbsi, NpohnnakTuky 3abonesaHnii y getei,
3aHATME WX (PU3NYECKOl KyNbTypoi, CNOPTOM W Typu3MOM, (hOPMUPOBaHUE Yy AeTell HaBblKOB 30pOBOr0
obpasa Xu3Hu, COBNI0AEHNE UMW peXVMA NIMTaHUA W XU3HELEATEeIbHOCTU B 611aronpusTHOW OKpyxXatoLuei
cpefe npu BbIMOSIHEHUN CaHUTAPHO-TUTUEHUYECKUX W CaHUTapPHO-3NUAEMUONOrMYECKMX TPe6GoBaHUA 1
Tpe6oBaHuii o6ecneveHns 6e30NacHOCTU XU3HN 1 300POBbS AeTell.

([1]. cTtatba 1J

N3paHue oduymansHoe
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3.3

opraHusauum oTAbixa AeTell M uxX 0340poBneHusn: OpraHvsauum Ce30HHOro [AelcTBUA KN
KPYrnoroguyHoro AeicTBUS He3aBUCMMO OT OpraHu3auvoHHO-NPaBOBbIX (HOPM U (DOPM COGCTBEHHOCTHU,
OCHOBHas [eATeNbHOCTb KOTOPbIX HampaB/ieHa Ha peanu3auunio ycnyr no obecnevyeHuto otapixa feTteit
N UX 03[0POBMEHNA (3aropofiHble nareps oTAblXa W 03[0POBMEHUS AeTell, AeTCKMe O03[40pPOBUTESbHbIe
LEeHTPbI, 6a3bl 1 KOMMNEKCHI, AEeTCKUEe 0340P0OBUTENBHO-06pa3oBaTesibHble LEHTPbI, CneuMann3vpoBaHHble
(npochnnbHbIE) nareps (CNOPTUBHO-0340POBUTENIbHBIE W ApYrMe nareps), CaHaTOpPHO-03[0POBUTE/bHbIE
AeTCKue narepsi U vHble opraHusauun) u narepsi, opraHu3oBaHHble 0b6pasoBaTesibHbIMU OpraHn3auusmMm,
OCYLLECTBNSALWUMN OpraHu3aumnio oTAplxa U 0340POBEHNS 06YyYaloWUXCA B KaHUKYNsipHOe Bpems (C
KPYr/10CyTOYHbIM WK [HEBHbIM NpebblBaHWEM), @ Takke AeTckve nareps Tpyaa v oThpixa, feTckue nareps
nanaToyHoro Tuna, geTckue crneumanusmpoBaHHble (NMpodiunbHble) nareps, AeTckue nareps pasnnyHon
TeMaTuyeckoli HanpaBneHHOCTN (0OGOPOHHO-CMOPTUBHLIE Nareps, TypucTuyeckue nareps, 3KOI0ro-
6uonornyeckme nareps, TBOpPYEcKMe rnareps, WUCTOPUKO-MaTpUOTUYECKUe nareps, TexHu4Yeckue nareps,
Kpaesegueckue u apyrue nareps), CosfaHHble Npu opraHn3alusax coumasbHoro o6CyXnsaHus, caHaTopHo-
KYPOPTHbIX OpraHm3aumsx.

M1], cratbsa 1]

34
BpeMs oTAbixa: Bpewms, B TeueHne KoToporo pebeHok cBO60AeH OT TPYA0BbIX 0653aHHOCTel, 0653aH-
HocTell No nonyyeHno 06pa3oBaHns 1 APYrux 06s3aHHOCTENR U KOTOPOE OH MOXET UCMO/b30BaTh MO CBOEMY

YCMOTPEHUIO C COorflacus ML, v opraHusalmii, oTeeyatoLux 3a ero BocnuTaHume.
[FOCT P 52887—2018, ctaTtba 3.4]

3.5 kayecTBO ycnyru pe6eHky B opraHu3aLusax oTabixa AeTol u ux 03goposneHns: COBOKYMHOCTb
CBOICTB ycnyrun pebeHky, npefocTasnsieMoli B opraHmsaumnax otapixa AeTeil u nx 0340poBAeHNs, onpeaens-
oLlas ee BO3MOXHOCTb U CNOCOGHOCTL YA0BNETBOPUTL NOTPE6GHOCTL pebeHka B pasBUTUM ero TBOPYECKOro
noTeHumana, oxpaHe W YKpensieHWu ero 340poBbs, npodinnakTuke 3aboneBaHwii, 3aHATUM U3NYECKON
Ky/bTypOIi, CNOPTOM 1 TYpU3MOM, (hOpMUpoBaHM y pebeHkKa HaBbIKOB 340p0BOro obpasa Xn3Hu, Co6naeHnn
UM pexuma nuUTaHus U XU3HeAeAaTeNIbHOCTU B 61aronpuaTHON OKpyxXawwel cpefe npv BbINOHEHUN
CaHVWTapHO-TUTMEHNYECKNX W CaHUTapHO-3NUAEMUONIOrNYecknux TpeboBaHuii obecneveHus 6e3onacHOCTU
XU3HW 1 300pOBbA pebeHka.

3.6 KOHTpPO/b KayecTBa ycnyru pebeHKy B opraHusaumax oTgbixa M o3goposneHus: [MpoBepka
MOSIHOTbI, CBOEBPEMEHHOCTH U pe3ybTaTUBHOCTY NOMYYEHUA 3TON YCyr pe6eHKoM, pe3yibTaToM NosyyeHns
KOTOPOI ABNSETCA HOpMasibHoe (PU3NYecKoe WAN MOPasbHO-MCUXO0TMYECKOe COCTOAHME pebeHka,
COOTBETCTBYIOLLEE €ro BO3pacTy.

4 KOHTpo/b 06LKX Tpe6oBaHUI K NpeaoCTaB/IEHNI0 YCNYT AETAM
B OpraHu3auuax oTabixa AeTei u ux 0340P0B/IEHUS

4.1 HacTosiwuii ctaHgapT pa3paboTaH B COOTBETCTBUM C NOSIOXEHMAMU (hefepasibHbiX 3aKOHOB [1]—[8)
n FOCT P 52887. KoHTpOb KayecTBa ycnyr AeTsaM AO/HKEH NPOBOAUTLCA AN1A YCTaHOBMIEHUA COOTBETCTBUSA
aTux ycnyr TpebosaHusam FOCT P 52887.

4.2 OpraHusauma KOHTPOA KayecTBa YCNyr AeTsM B OpraHu3auusx otTapixa geteid u nx 034,0poBeHns
[o/mKHa obecneynTb NOMTHOTY U JOCTOBEPHOCTL NPOBEPKN Pe3ybTaToB NPefoCTaBeHNsA TakuxX YCNyr AeTaMm,
[OCTaTOYHbIX A/ OLEHKU opraHusauun v NpUHATUS MPY HEOBGXOAMMOCTM OMepaTVBHbLIX KOPPEKTUPYHLWMX
MepOonpUSATUIA.

4.3 KOHTpO/b AesATeNnbLHOCTU opraHu3aunii oTabixa AeTeil U X 0340POB/IEHNS U NPefoCTaBsSeMbIX B
HUX YCMYT 1 YC/IOBWIA XN3HeAeATe/IbHOCTU JOJ/DKEH MoKa3aTb, HACKO/IbKO 3Ta AeSATeNbHOCTb Croco6CcTByeT
dhm3nyeckoMy, WHTENNEKTyaNbHOMY, MCUXMYECKOMY, [AYXOBHOMY W HPaBCTBEHHOMY pPas3BUTWIO JeTeil,
BOCMUTAHMWIO B HUX NaTPUOTU3MA U rpaXKaaHCTBEHHOCTH [1].

4.4 3awuta pgeteil oT MHopmauuu, nponaraHAbl WM arvTauun, HaHOCAWMWX Bpes WX 340pPOBbIO,
HPaBCTBEHHOMY ¥ [AYXOBHOMY pas3BuTWIO, B TOM 4WCNe OT HaLMOHa/IbHOW, KnaccoBol, couunasibHol
HeTepnUMOCTU, OT pPekamMbl asiKorosibHOW MPoAYKUMU M TabayHbIX U3genuii, oT nponaraHdbl COUManbHOro,
pacoBOro, HaluMOHa/IbHOTO U PEesIMIMO3HOT0 HEPaBEHCTBA KOHTPONMPYETCH MOJSIHbIM OTCYTCTBMEM MOAOOHbIX
nponaraHfbl, peknambl ¥ MHOpMaLUN Ha TEPPUTOPUN U B MOMELLLEHNSAX OpraHn3aLun.
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4.5 KOHTPONb BbLINOMHEHNS Mep Mo 06ecneyveHmnio 340p0Bbs, PU3NYECKON, NHTENNEeKTYalbHON, AyXOB-
HOW, HPaBCTBEHHOW 1 NCUXMYECKON 6e3onacHOCTV AeTeli OLeHMBaeTCa No OTCYTCTBUIO B OpraHu3aumm oTapixa
fJeTeil 1 X 0340POB/IEHNA MEeYaTHON NPoAyKUuW, ayano- ¥ BUAEONPOAYKUUW, cofepxalleil nHopmaumio,
NPUYNHAIOLLYIO BPeJ, 340P0BbI0 U (MK) pa3BUTUIO AeTeil.

4.6 KOHTPO/b MCNOJb3yeMbIX B OpraHu3auuy HacTOsIbHbIX, KOMMbIOTEPHbLIX U WUHbIX UIP, UTPYyLLIEK W
UrPOBbIX COOPYXEHWUW, AO0/MKEH NOATBEPAMTb NPOXOXAeHue B Mnopsfke, onpeAesieHHOM YMNOSIHOMOYEHHbIM
MpaButenscTBOM Poccuiickoit depepauun, deaepasnbHbiM OpraHoM UCMONMHUTENIbHONM BacTW, COLMasbHOM,
NCYX0N0TNYECKOW, NeAarorniyeckoli U CaHUTapHOW 3KCNepTH3bI.

4.7 B opraHusauun JO/DKHbI OblTb AOKYMEHTasIbHO OOPMJIEHHbIE pe3y/ibTaTbl KOHTPO/A obbema K
KayecTBa ycnyr AeTsM B OpraHun3aunsax otabixa geTell 1 ux 0340p0BEHNS (aKTbl, MPOTOKO/IbI) NO pesy/bTartam
BHELLHEero, B TOM 41c/ie 1 06LEeCTBEHHOTO KOHTPO/IA, CO CTOPOHbI YMO/THOMOYEHHbIX Ha TO OpraHoB UCMoJl-
HWTENbHONM BMacTW, a TakkKe opraHusauuii, npuobpeTarowmnx MyTEBKM WAW 3aKTHYMBLUMX [0OrOBOPbI AN1S
oTAbIXxa feTel 1 X 0340poBneHus. KauyecTBo ycnyr AeTAM B OpraHn3aumsax oTasixa aeTeli n ux 0340poBeHus
opraHbl Mo cepTudukauun nojasepraroT OLEHKe COOTBETCTBMSA TpeboBaHUSAM HacToAWero craHjapTa B
cuctemMe A06POBO/BHONV CepTUUKaLMK, 3aperucTpupoBaHHOW B YCTaHOB/IEHHOM MOPAAKe, YTO [AO/HKHO
noATBEPXAATbLCSA COOTBETCTBYIOLMMUN cepTudmKaTamu.

4.8 TocypapCTBEHHbIVi KOHTPO/b KavecTBa YCAyr fAeTAM B oOpraHusauusx oTapixa feted n ux
03/10pOB/IEHUSA MO BONPOCaM, CBSA3aHHLIM C 06pa3oBaTe/IbHOV AeATeNIbHOCTLIO, 3aLMTON Npas noTpebutenei n
CaHWTapHO-3MMAEMUNONOrMYECKMM 61aronoslyynem HaceneHus, 6e30nacHoCTbIO NoAel Ha BOAHbIX 06bekTax,
BbIMO/IHEHNEM Tpe6oBaHWii NOoXapHo 6e3onacHOCTM Ha 06bekTax OTAbIXxa AeTeli U UX 0340POBMEHUS,
KauyecTBOM ¥ 6€30MacHOCTbI0 MeANLVHCKON feATeNbHOCTY B OpraHu3aumsax oTabIxa geTeli n ux 0340POB/IeHUS,
OCyLLeCTBNAETCA B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoit ®epepaum.

4.9 KoHTponb 6€30MacHOCTV NPOAOBOIbCTBEHHON M NPOMBbILLIIEHHOV NPOAYKLMUK, B TOM YMCNe 3[4aHNA
N COOPYXEHWA, UCMOMb3yeMbIX OpraHusauneli gna okasaHus YCnyr oTabixa AeTAM U UX 0340POB/IEHNS, UX
COOTBETCTBUE TPEBOBAHNAM TEXHUYECKUX PEFNTAMEHTOB Ha AaHHYH0 MPOAOBO/IbCTBEHHYIO U MPOMBbILLIEHHYHO
NPoAYKUMIO, a Takke Ha 34aHuMA U COOPYXEHUA [0/MHKEeH OCYLLeCTBNATLCA MPU KOHTPOsie AOKYMeHTauuu
(cm. 4.10.1.1) npoBepstoLLE KOMUCCHENA.

4.10 KOHTPO/Ib OCHOBHbIX YC/IOBWA, BAMAKLIMX Ha KayecTBO YCMAyr, NpefoCTaBAseMbIX [eTAM
opraHusaumein otabixa AeTeil 1 UX 0340pOB/EeHUs, ycTaHoBIeHHbIX TOCT P 52887:

- HasMume n COCTOSIHWE AOKYMEeHTauun, B COOTBETCTBUM C KOTOPOW paboTaeT opraHusaumsa oThbixa
feTeil n nx 0340pPOBEHMS.

- YCN0OBMA pa3MelLeHns opraHmsaunm oTabixa geTeil N uxX 0340pOBNEHNS:

- YKOMM/IEKTOBAHHOCTb OpraHn3aunm oTabixa geTe u ux 0340poBIeHNSA HE06X0AMMbIMY CnieluanncTamu
1 YPOBEHb UX KBaNMuKaumm:

- TeXHM4yeckoe OCHalleHue opraHusaummn oTapixa AeTei n ux o3goposneHuns (o6opygosaHune, npubopsl,
annapartypa, CopTMBHOE 1 TYPUCTCKOE CHapshXeHne, TpaHCcnopT U T. 4.).

- Ha/myne cucTembl BHYTPEHHEro KOHTPOIA KavyecTsa nNpefocTaBifAeMblX YCryr.

4.10.1 Hanuuue n cocTosHNE AOKyMeHTaunmn

4.10.1.1 TMpu KOHTpO/E AOKYMeHTaLumm (ycTaBa opraHv3aumm, nonoxeHus oé opraHmsaLmmn, pykoBoacTs,
npaBw, CNYXeOHbIX UHCTPYKUUA, MeToAMK paboTbl C AE€TbMU U COGCTBEHHOW AEATENbHOCTMW, [O0r0BOPOB CO
CTOPOHHUMU OpraHu3auuamu, paspeLlumnTesibHbIX AOKYMEHTOB CaHWTapHO-3NUAEMUONOIMYECKOro Haasopa,
TPYAOBbLIX [OrOBOPOB, 3KCMyaTauMOHHbIX [OKYMEHTOB Ha obopyaoBaHue, npubopbl ¥ annapaTypy,
CMOPTMBHOE U TYPUCTCKOE CHapshXXeHue, MpPOAOBOMIbCTBEHHYIO MPOAYKLMIO, YCNYrK, HaUUOHAsIbHbIX
CTaHAApPTOB, TEXHWYECKUX YCNOBWI U APYTNX AOKYMEHTOB) NPOBEPAIOT ee COOTBETCTBME NpefbABSeMbIM K
Heli Tpe60BaHUSAM MO NOJIHOTE U NPaBW/IbHOCTU 0DOPMIIEHUS, aKTyaslbHOCTW, CBOEMY NpeAHa3HauyeHunio.

OfHOBpPEMEHHO MpoBepsIoLas KOMUCCUSA KOHTPOAUPYEeT CBOEBPEMEHHOCTb MPOBEPKU COCTOSAHUA ©
nepecMoTpa fOKyMeHTOB, X 0OHOBMEHUA U U3BATUA 13 06paLleHns ycTapeBLUNX JOKYMEHTOB.

4.10.1.2 Mpu KOHTpOMe YCNoBWI pasMeLleHus yupexaeHus MNpoBepsloT COOTBETCTBUE pasMepoB
N COCTOSIHUSI 34aHWA M MNOMELeHUli CaHUTapHO-TMIMEHUYECKUM nNpaBuiam ¥ Hopmam, TpeboBaHUsAM
noxapHoi 6esonacHocT. OAHOBPEMEHHO MPOBEPAIOT MOMHOTY O6ecrneyvyeHns yuypexgeHuss BceMu Bugamm
KOMMYHa/1bHO-6bITOBOrO 06CNyXMNBaHWSA, OCHaLLeHNs TenedOoHHON CBA3bI0, CO34aHNS HEOOBXOANMBIX YC/IO0BUIA
ANna npe6blBaHWA B HEM feTeil, 06CnyXuBaloLero nepcoHana, a Takke npefocTaB/eHNs BCEro Kommnaekca
yCAnyr no OTAbIXY ¥ 034,0POBMEHNIO AETEeN.

4.10.1.3 YKOMMN/IEKTOBAHHOCTb OpraHusayum crneumanmctamm npoBepsaoT No WTATHOMY pacnucaHuio.
Ksanudmkaumo, ob6pasosaHue, nNpodeccuoHanbHylo MNOAroTOBKY CrneuuasnucTos, WX COOTBETCTBME
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3aHMMaeMbIM AO/MHKHOCTAM, AefioBble, MOpasibHble U MOpasibHO-3TUYECKNE KayecTBa, YMeHne noAaepXxumsarb
HOpMasibHble YesloBeYeckme OTHOLUEHUS C AeTbMW NPOBepsioWas KOMUCCUA NpoBepsieT MyTeM U3yyeHus
NnYHbIX Aen, cobecefoBaHusA, onpoca pykoBoguTenei, konner no pabote M KIMEHTOB, a Takke MyTem
N3y4YeHns NMCbMEHHbIX OT3bIBOB O paboTe cneymanvucTos.

OfHOBPEMEHHO MPOBEPAIOT oOpraHusauuio U nposefeHne paboT yupexaeHus no MoBbllIEeHUIo
KBasmpmkauum cneunannctoBs, a TakkKe CBOEBPEMEHHOCTb MNpoBeAeHWs 3Tux paboT u aTTecTauumn
crnewmanncTos.

CobntofieHne coTpyaHuKaMm opraHusauuy npuHLMNOB ryMaHHOCTU, crnpasef/IMBoCTU, 06 BEKTUBHOCTU U
[06poxenarenbHOCTV yCTaHaB/IMBAIOT NPV BbIGOPOUHbIX 6ecefax ¢ AeTbMy U poauTensamm {poOACTBEHHVKAMM).

4.10.1.4 Tlpn KOHTPOJIE TEXHUYECKOr0 OCHAaLLeHWs opraHu3auum npoBepsAoT YKOMM/IEKTOBAHHOCTb
3TUM OcHalleHnem (obopyaoBaHvueM, annapaTypoi, npuoéopamu, CNOPTUBHBIM U TYPUCTCKUM CHapsKeHneM,
TPaHCNopTOM 1 Ap.), ero COCTOsiHME, COOTBETCTBME TPe60BaHUAM CTaHAAPTOB U TEXHUYECKOW AOKYMeHTaLuK,
npaBubHOCTb Y 3PEKTUBHOCTb UCNO/Ib30BaHNS, CBOEBPEMEHHOCTb €ro NPMobpeTeHUS.

4.10.1.5 TNpw npoBepke CUCTEMbI BHYTPEHHETO KOHTPO1A KayecTBa npefocTaBAseMbIX YCAyr NpoBepstoT
Hasmume 1 CTPYKTYpY 3TOIN AOKYMEHTaNbHO 0hOPM/IEHHO COBCTBEHHOW cMcTeMbI (CNyX6bl), NO3BONAOLEN
PYKOBOACTBY OpraHusaLummnm KOHTPONNpoBaTh AeATeIbHOCTb M0 OKa3aHuIo YCyr, Ha COOTBETCTBME TEXHUYECKAM
pernameHTam, HauWOHa/bHbLIM CTaHJapTaMm, JoKyMeHTauum opraHusanuy no sonpocam o6bemMa, KayecTsa 1
6e30nacHOCTN NpeaocTaBAAeMbIX YCIyT.

5 KOHTPO/Ib KauecTBa OCHOBHbIX BMUA0B YCNyr

HacTtosawwii pasgen cogepXuT hopmbl, COCTaB U COAEpXaHMe KOHTPOA KayecTBa Crefyolnx BuaoB
ycnyr, yctaHoBieHHbIXx TOCT P 52887:

- ycnyru, obecneymBarLine 6n1aronpusiTHole U 6e3onacHble YCI0BUS XU3HeAeATENbHOCTY N0Ael;

- MeAuuMHCKue ycnyru, obecneumsarollme oxpaHy 340p0Bbs, CBOEBPEMEHHOE OKa3aHue MefULMHCKOM
noMoLLM, NPpothnNakTUKy 3aboneBaHmnii, popMnpoBaHNE HaBbIKOB 3[40P0OBOI0 06pasa Xun3Hu y AeTeil, KOHTPOsIb
3a co6/04eHNEM CaHUTAPHO-TUTMEHUYECKUX U MPOTUBO3NNAEMUNUYECKUX TPEOOBaHUIA.

- obpasoBaTtesibHble YCAYrW, HanpasfieHHble Ha MOBbIWEHWE WHTENNEKTyasIbHOTO YPOBHA JeTen,
paclumpeHue nx Kpyrosopa, yrnybieHue 3HaHuii, (hopMnpoBaHue YMEHWA N HaBbIKOB;

- MCUXOMIOTMYECKNE YCMYTW, HampaB/iEHHble Ha Y/ydlleHUe MNCUXMYECKOT0 COCTOSHWUA AeTell U ux
ajanTaumio K yCN0BUAM XU3HeLeATeIbHOCTY;

- NpaBoOBble YC/Yry, HaNpaB/ieHHble Ha OKasaHue AeTAM U UX PpoanuTeNsM (3aKOHHbIM NpeacTaBUTeNsaM)
IOPMAMYECKO NOMOLLM, 3alUTY WX 3aKOHHbIX MpaB M UHTEPECOB, CBA3aHHbIX C MO/Ib30BAHUEM YC/yramu
opraHusauum oTabixa AeTein n nx 0340p0oBNEHNS;

- YC/yrvi No opraHu3aunm KyibTYpPHO-A,0CYTOBbIX MEPONPUATUIA, 06ecneynBaloLLnX Pa3yMHOE U NOsIe3HOe
npoBejeHve AeTbMU CBOOOAHOrO BPEMEHW, AyXOBHO-HPABCTBEHHOE pa3BUTME, MPUOGLLEHUE K LIeHHOCTSAM
KyNbTYpPbl U UCKYCCTBA;

- ycnyrn B cdhepe hu3MYeckoil KynbTypbl U CMoOpTa, HanpaBfieHHble Ha uU3nyYeckoe pasBUTUE,
yKpensieHme 340p0BbsA 1 3aKasvBaHne opraHusma,

- TYPUCTCKUE N IKCKYPCUOHHbIE YCNyTH;

- MH(OPMALMOHHbIE YC/YTW, HanpaB/ieHHblE Ha MpPeAoCTaB/IEHNEe CBOEBPEMEHHON U [0CTOBEpPHOl
MHGOPMAaLMM O pa3NINYHbIX CTOPOHaX AEATeNbHOCTW OpraHu3aluu no npeacTaBieHnto YCnyr oTabixa geTel n
NX 03[0POB/IEHNS;

- TPaHCMOpPTHbIE YCAyru.

5.1 KoHTposb kauecTBa ycnyr, o6ecrneunBaiLmx 6e3onacHble ycroBus npe6biBaHns geTei
B OpraHmsaunsx oTabixa getei u nx 0340poBeHus

KoHTposb kKauecTBa ycsyr, o6ecnednBatoLmx 6e3onacHble ycroBus NpedbiBaHWs AeTel B opraHm3aumnsax
oTAbIXa AeTell 1 UX 03[40POB/IEHNSA OCYLLECTB/ISIETCA NPOBEPKON NOSIHOTbI U CBOEBPEMEHHOCTU, cOCTaBa U
dhopMbl BCErO KOMMIeKca MeponpusiTuii 1 AencTBuii, BXOAALWMX B 3TN YCAYI:

- co3gaHve ansa geteil 6e3onacHbIX YCMOBWIA, BkA4as cobnogeHne TpeboBaHuii obecrneyeHuns
AHTUTEPPOPUCTUYECKO 3aLUNLLLEHHOCTU, HANIMUYNE OXPaHbl U CNYXObl 6E30MACHOCTU, TEXHUYECKNX CPELCTB
oXpaHsbl:

- opraHusauus 1 ocyLiLecTB/eHVe Npuema 1 pasmeLleHns geTei.

- cofeicTBMe B OCYWECTB/IEHUM B NEPBOOYEPELHOM MOPSAKE MO OTHOLIEHMWIO K AETAM, Haxo4sAWwmUmMcst
B TPYAHOI XW3HEHHOW cuTyauuu, Mep couuanbHOn NoAAEpPXKM, YCTAHOBMEHHbIX (heaepasibHbIMK 3aKoHaAMM
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N HOpMaTMBHLIMU MPaBOBLIMU akTamu npaBuTesbCTBa Poccuiickoii ®efepaumn n cyobektoB Poccuiickoin
depepauuu,

- obecneueHune geTel Xunbem, OTBeYalLWLVM rocyapCTBEHHbIM CAHUTAPHO-3NMAEMUYECKM Npasuiam
1 HopMaTvBaM, TpeboBaHNAM NOXapHO 6e30NacHOCTU U NPOMNIAKTUKMN TPpaBMaTU3IMa;

- npegocTaBneHne feTaM NOHOLEHHOro NUTaHUs, KOHTPO/Ib 3a ero opraHu3auueli u kauecTBoMm. JeTam,
npubbiBalOLLMM U3 palioHOB pafMaLMOHHbIX aBapwii, paioHoB KpaiiHero Cesepa W MPUPaBHEHHbIX K HUM
MECTHOCTEl, U fieTAM € ocnabeHHbIM 340POBLEM AO/IHKHO NPEA0CTaBNATLCS YCUTEHHOE NUTaHue ¢ o6aBKol
B HEro BUTaMWHHBLIX W APYrMX NpenapaTtoB A8 MOBbIWEHWA UX UMMyHUTeTa, a AeTAM, NpubbiBalOWUM 13
pafMoakTMBHO 3arpsi3HeHHbIX TEPPUTOPWIA, KpOMe TOro, NpeAcTaBnAlT nutaHue, obnagawuiee neyebHo-
npodpmnakTnyeckumm ceoicteamu (o6oralleHHoe ButammHamu A. B u C).

NMpumevyaHne — OpraHnsauum oTAbIXa AeTeil U WX O03A40POBMEHUS [OJKHbI MCNOMb30BaTh NPOAYKTHI,
oTBeyatwLlue Tpe6GoBaHNAM TEXHUYECKNX PerNaMeHToB 1 CTaHAapToB. Ha ynakoBke NpofyKTOB UM B CONPOBOANTENbHOM
[LOKyMeHTaLNn AO/MKHbI GbITb CBeleHNst (MapkMpoBKa) O CPOKe rOAHOCTYW, YC/IOBUAX XPaHEHNSA W apyras uHopmauyms,
nossonsiollas onpejennTb WX MPUroAHOCTb W 6e30MacHOCTb AN WCMONb30BaHKsA. lNepes NPUMEHeHUMeM NPOAYKTOB
NUTaHUA AO/DKEH NMPOBOANTLCA KOHTPOJIb OTCYTCTBUS MPU3HAKOB MopuN.

Mepes BXOAOM B MoMelleHWe A1 NpueMa NuLM A0/DKHbI 06ecnednBaTbCa Mecta 4719 MbITbA PYK U
rapaepo6.

B opraHusaumm fomkeH 6biTb o6ecrneyeH KpyrnocyTouHblli NMUTLEBOW pexuM ans aetell n Aoctyn K
NUTbLEBOI BOAE;

- obecneuveHve peTteil Heobxogumoli Mebenblo, MOCTENbHbIMA W APYTUMU NPUHAANEXHOCTAMU B
COOTBETCTBUM C YCTAHOBMEHHbLIMWU HOpMaMW:

- npepocTaBfeHne AeTAM BO3MOXHOCTU A5t COB/0AEHNSI HOPM NINYHOV TMIMEHbI, BKOUYas No/ib30BaHne
6aHein unu gywewm;

- y6opKa XUMblX NOMELEHNIA 1 TEPPUTOPUM, HA KOTOPOI pacnosiokeHa opraHusaumsa oTabixa getei u
NX 03/10POBNIEHUS,

- obecneyeHne CTUPKM, HEOOGXOAMMON CaHUTapHOW 06paboTkM NOCTENbHOrO 6e/bsi, CBOEBPEMEHHOMN
ero 3aMeHbl.

- opraHusauus Mesikoro peMoHTa OAeXAbl 1 06yBU AeTeil.

Oco60e BHMMaHWe yfAensieTcs KOHTPO/IO Ha/nMuusi c/iydyaeB U NPUMEpPOB peasibHOl onacHocTW Ans
300pOBbs AeTeii (3aboneBaHuii, OTPaB/EeHWA, TpaBMaTu3Ma U T. M.) U CPOUYHOCTbIO U WNCYOP/IbIBAEMOCTbIO
NPUHATBIX Mep. UCKIHYatoLWMX NOA06GHbIE COBLITUS BNOCNEACTBUN.

5.2 KOHTpONb KayecTBa MeAULLUHCKUX yCcnyr

KOHTpo/ib KayecTBa MeEAMUMHCKUX YCNyr 3aki4yaeTcsl B NPOBEpPKe MOSIHOTHI M CBOEBPEMEHHOCTU
npefocTaB/ieHNs AeTAM BCEro KoMmniekca Meponpustuii n AeiicTBMiA, COOTBETCTBYIOLLMX (DYHKLMAM, BO3/0-
XEeHHbIM Ha MeAMUMHCKMIA NYHKT opraHu3auuy oTAblXxa U 03[,0POB/EHUS AeTeil 1 ycTaHOBMeHHbIX [9]. cpeau
KOTOpbIX;

- MpoBeAeHNe NEePBUYHOTO OCMOTPA U NPUHATVE pPeLUeHUst 0 NpremMe AeTell B opraHusauuio;

- oKasaHue AeTsM NepBUYHON MeMKO-CaHUTapHOI NOMOLLM B 3KCTPEHHOI (DOpMe 1 HEOTNOXHOI hopme
B aMbynaTopHbIX YC/TOBUSX NPU BHE3AMHbIX OCTPbIX 3a60/1€BaHUSIX, COCTOSHUSIX, 06OCTPEHUN XPOHUYECKMX
3a60/1eBaHWUIA;

- obecneyeHne KOHTPoNs cobnofeHus npueMa nekapCTBEHHbIX MpenapaTtoB, chneunasv3npoBaHHbIX
NpoAYKTOB f1Ie4e6GHOro NUTaHWs: NpoBepKa Cpoka roAHOCTU U XPaHeHUsi NepefaBaemMbixX B OpraHusauuo ais
AeTeli NnekapcTBEHHbIX NPenapaTtoB W pasfaya 3TUX MpenapatoB AeTsSM B COOTBETCTBMU C Ha3HauyeHuWem
nevalyero Bpava:

- obecneyeHne U3onALMM feTei NPy BO3HUKHOBEHUM OCTPbLIX UHDEKLMOHHbLIX 6one3Held, HanpaBieHue
B MeAMUMHCKYI OpraHusauuio A5 oKkasaHWs NepBUYHOW, MeauKO-CaHUTapHOW W cneuvanv3npoBaHHOM
MeAVNLMHCKON NMOMOLLN:

- opraHuMsauusi ¥ npoBefeHVWe NpPOTUBO3NUAEMUYECKUX W MNPOUNIAKTNYECKNX MEPONPUATUIA No
npeaynpexaeHunio pacnpocTpaHeHns NHEKLMOHHbIX U Napa3vTapHbIX 3a60/1eBaHWil cpean aeTeil;

- obecrneyeHne MeAMLMHCKOTO COMPOBOXAEHUSI [fAeTeil BO BpemMs NPOBEAEHUS  CMOPTUBHO-
03[10POBUTE/bHbIX MEPONPUSATUI, CNOPTUBHBLIX COPEBHOBAHWIA, NMOXOA0B, KyNaHW, 3KCKYpCHid.

- OCYLLEeCTB/IEHUE MePONPUATUIA NO DOPMUPOBAHMIO 340POBOI0 06pas3a XU3HU.
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5.3 KOoHTponb kayecTBa o6pa3oBaTeibHbIX YCAYT

KoHTposb kayecTBa 06pa3oBaTesibHbIX YC/YT OCYLLeCTB/IAETCS NPOBEPKO NOSTHOTLI U CBOEBPEMEHHOCTH
npefocTaB/ieHNss 4eTAM BCEro KOMM/ieKkca MeponpusiTuii n AeicTBUiA, COCTaBAAILWMX 3TN YCNYTW:

- peanu3auus [ONOAHMTENbHBIX 06Le06pasoBaTefibHbIX MPOrpaMM pas/IMyHON HampaB/IeHHOCTU Npu
Ha/IMuMKn y opraHmsaumm oTabixa geTeli u ux 0340POB/IEHNSA NIMLEH3UN HA OCYLLECTBNEHNE 06pa3oBaTefbHOl
[esTenbHOCTY;

- opraHusauusi KpaeBeauyecKol, HHHATCKOW U 3Ko/norMyeckoit paboTel B pamkax peanmsauunu
[ONOMHNUTENbHbIX 06pa3oBaTe/ibHbIX MPOrpamm.

- opraHu3auumsa pasfMyHbIX hopM 06LLECTBEHHO MOIE3HOrO 1 Nejarornyecky LenecoobpasHoro Tpyaa
ANa feTell, COOTBETCTBYHOLLErNO NX BO3PACTY U COCTOSHMUIO 34,0POBbS;

- opraHusauusi paboTbl N0 NATPUOTUYECKOMY, HPABCTBEHHOMY W 3CTETUYECKOMY BOCMUTAHUIO AETEN,
NPVBUTUIO UM HaBbIKOB 6€30NacHO XN3HeAeATeIbHOCTHY, B TOM YMc/ie 6e30nacHOro NoBefeHNs Ha foporax,
UX UHTENNEKTYya/lbHOMY pa3BUTUIO U Pa3BUTMIO UX TBOPYECKMX CNOCOBHOCTEN;

- peanusaLus OCHOBHbIX 06l e06pa3oBaTesibHbIX NPOrpaMm (Npu HaNYMM COOTBETCTBYHOLLENR NNLIEH3NN
Ha ocylLecTBNeHe 06pa3oBaTe/NIbHON AEATE/IbHOCTH).

O6pasoBate ibHble YCyru, NpeaocTaB/sieMble OpraHM3aunsiMuy OTAbIXa 1 0340POBNEHNS AeTel, [OMKHbI
HOCWTb XapakTep oTAbiXxa 1 pasBieveHuii Ans aeTei.

5.4 KOHTpO/b KayecTBa NCUXONOTNYECKUX YCyT

KOHTpO/Ib kayecTBa NCUXOOTMYECKMX YCNYT OCYLLECTBSETCS NPOBEPKOi NO/IHOTLI, CBOEBPEMEHHOCTH
W YYTKOCTW MpW NpPeAoCTaB/IEHNN OETSIM BCETO KOMMJEKCa MEpOnpusiTUiA U AeiicTBUiA, COCTaBMSIOWMX 3TH
ycnyru;

- NMpoBeAeHWe BOCNUTaTe/IbHO-NMPOUNAKTUUYECKO pa6oThl ¢ AeTbMU B LENsX NpefoTBpalleHus wiu
YCTPaHEHNS HeraTBHbIX NCHUXOMOTMYECKMX (PaKTOPOB, YXYALWALWMX UX NCUXNYECKOE 340POBbE, NMPOBEAEHNE
VHAVMBUAYaIbHOW BOCNUTATENBHO-NPOMIAKTUYECKON PaBOThl C «TPYAHBIMU» AETbMU;

- McKUxonornyeckasl Koppekuusi noBeAeHus AeTeli ANa NpeofoseHus Unu ocnabneHust BO3HUKALLMX
HapyLLUEHWI B UX OBLLEHNMN C OKPYXAOLWMMUN, NCKAXKEHWUI B MCUXUKE!

- MCUXOJIOTUYECKMNEe TPEHWHIW, HANPAaB/IEHHbIE HA CHATUE Yy fAeTell NocneAcTBU HEPBHO-NCUXUYECKOI
HanpsbkeHHOCTU, BbIPABOTKY YMEHWIA M HaBbIKOB CcOLUManbHOW ajantauuyM K CO3[aBLIMMCS  YC/0BUAM
NPOXVBaHWS;

- MCUXO0/IOTMYECcKoe KOHCYNbTUMpPOBaHWE AeTeil, npoBeAeHue TPynnoBbIX 3aHATWI N0 HaNaXUBAHUIO U
NOAA0PXaHMI0 MEX/TMYHOCTHBLIX B3aMMOOTHOLLEHUIA B KOJINEKTUBE;

- OKasaHuWe TMCUXOMIOTMYECKOl MOMOLM AEeTsIM ceMell GeXEeHLEB W BbIHYXAEHHbIX MEpecefieHUeB,
feTam cemeil 6e3paboTHBIX rpaxaaH, a Takke AeTsM, NpPUMEbLIBaoLWMM 13 PaiioHOB paAnaLyoHHbIX aBapuil u
paiioHoB KpaiiHero CeBepa v NpupaBHEeHHbIX K HUIM MeCTHOCTeli, B MPeofoIeHNN HeraTuBHbIX NocneAcTBuii
UX MPOXMBAHUS B YKa3aHHbIX BbilLe YC/IOBUSX, Y/TyULLEHUN WX NMCUXOIOTMYECKOro CamMmoyyBCTBYS:

- MCUXO/MIOTUYECKOe  KOHCY/bTUpOBaHWe  fAeTeil,  NoCTpajaBlUMX B JOPOXHO-TPAHCMOPTHbIX
MPOWCLUECTBUSIX, HaMpaBfEHHOE Ha CHATWE Y HUX MOCNeACTBUI HEPBHO-MCUXMYECKON HanpsHKeHHOCTU,
ynyyLleHne X ncrxoaorMyeckoro CaMmoyyBCTBUSI.

Mpy oKasaHWU 3TUX YCAYyr [O/MDKEH MPOSIBASATLCA MWHAWBUAYANbHbIA  MOAXOA, YYUTbIBAOLLUIA
ncuxonoruyeckoe (AyLWEBHOE) COCTOsHWE pe6eHKa; pe3ynbTaTbl KOHTPO/S A0/KHbI NOKa3biBaTb COCTOSIHUE
MCUXONIOTUYECKOK aTMOCepbl B opraHu3aumm.

5.5 KoHTponb KayecTBa NpaBOBbIX yCNyr

KOHTpO/Nb KayecTBa NpPaBOBbLIX YC/YT OCYLUECTB/SIETCS NPOBEPKOl MOSMHOTbI M CBOEBPEMEHHOCTU
npeaoCcTaB/EHNs 3TUX YCYT B C/lyYae BO3HUKHOBEHWSI HEOBXOAUMOCTU B HUX:

- OKasaHue pPUANYECKO MOMOLLU B NOMYYEHUN AEHEXHOW KOMNEHcaLUX B cilyyae rmbenu, HaHeceHus
ywep6a 340pOBblO, UMyLlecTBY pebeHka B nepuoj npebbiBaHWs B OpraHu3auuy oTAbixa AeTeil u ux
03[10POB/IEHNSI B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickoii ®eaepauun;

- oKasaHue NpaKTUYecKoi NoMoLM B OhOPMIIEHUM LOKYMEHTOB A/1s1 CTPAX0BaHWUS XU3HU, 340POBbS U
UMyl EecTBa feTell Ha Nepuog nx npebbiBaHUA B OpraHn3auun geTei oTabixa U UX 0340POBEHUS:

- copelicTBre B NPefoCTaB/EHNMN OPUAMYECKOl (MPaBOBOIA) MOMOLLM AETAM B C/lyyae BO3HUKHOBEHUS
cUTYyauum, co3aaroLLeil yrpo3y XU3Hu, 300pOBbLI0 Y UMYLLECTBY AeTeil.

6



FOCT P 58526—2019

5.6 KOHTpO/Ib KauecTBa yCnyr No opraHusauny KynbTypHO-A0CYTOBON AeATENbHOCTU

KoHTponb kavecTBa yCAyr MO OpraHusauum KylbTYypHO-4OCYroBOM [eATeNbHOCTU 3akivaetcs B
06LLIMPHOI NPOBEpPKe BCEW MOMHOTLI, CBOEBPEMEHHOCTM 1 pa3Hoobpasns ycnyr, npefocTaBiseMbiX 4eTAM BO
BpeMS OTAblXa Npy NpebbiBaHWN B OpraHu3auum:

- AEeMOHCTPaLMA XyLOXECTBEHHbIX WU Hay4YHO-NOMYAAPHbIX KMHOWUABMOB, MYbT(UILMOB, CNalifos,
BMAEe0(p1IbMOB;

- opraHv3auus NpoCMOTpa cnekTak/iein TeaTpoB KOHOMO 3pUTeNs, TeaTpoB ANA feTel 1 APYTnX TBOPUECKNX
KONEKTUBOB;

- opraHu3auusi noceleHns My3eeB, BbICTaBOK;

- opraHusauusa paboTtbl 6ubnnoTekn, obecneveHve geTteli KHuramu, XypHanamu, rasetaMmu, B TOM umcne
B 9/1EKTPOHHOM BUfE;

- npegocTaBfieHne B N0/b30BaHME AEeTAM HACTO/IbHbIX Urp, COOTBETCTBYIOLLMX UX BO3PACTy 1 Nosy:

- OpraHunsauus BbICTYN/IEHW My3blKa/lbHbIX Y My3blKa/IbHO-TAHLEBa/IbHbLIX KOI/TEKTBOB;

- npoBegeHne 6ecef, O Ky/lbType W WCKYCCTBE, OOGCYXAEHMWIA MPOUYUTaHHbIX KHWF, MPOCMOTPEHHbIX
KMHOOUNIbMOB;

- opraHusauusa paboTbl AUCKOTEKW, MPOBeLEHNE TaHLeBalbHbIX BEYEPOB, KOHLIEPTOB XY/0XXeCTBEHHOW
camofesTeNIbHoCTY;

- opraHusauus v NpoBefeHvne npasfgHoBaHNa AHEN poXaeHus geTen;

- NpegocTaB/ieHne UrPoBbIX KOMHAT ANA AeTel;

- npegoctasneHne goctyna k cetv Wi-Fi B nopsgke, ycTaHOBMIEHHOM oOpraHusaunein ¢ y4yeTom
nonoxexwii [10];

- npegocTaBneHne AeTAM BO3MOXHOCTY yyacTusa B paboTe 06LLeCTBEHHbIX 06befUHEHNI, CO3AaHHbIX
no UX UHULUMaTnBe;

- opraHuMsauus nocelieHus getein poauTensamu (3aKOHHbIMU MPeacTaBUTENSAMU) U UHBIMW SMLAMMU,
ocyluecTBnsieMasi B yCTaHOB/IEHHOM MOPSiAKe.

KoHTponb KauecTBa 3TWUX YCNyr AO/DKEH MOATBEPAWUTb A06GPOBO/IbHbLIN, HEHABSA3UMBbLIN XapakTep WX
npeaocTaBneHns AeTaM, YUUTbIBAOLWIA, YTO 3TU YCNYrn NpefocTaBnsaioTCs BO BPeEMs OTAbIXa AeTei.

Mpy KOHTPO/e KayecTBa YCNyr OT/IMYaEeTCs KO/IMYECTBO MPOBEAEHHbIX MEpPONPUATUA 1 MacCOBOCTb
yyacTusi B HUX geTeil.

5.7 KOHTpO/b KayecTBa ycnyr B cpepe pu3nyeckoil KynbTypbl U cnopTta

KoHTposib kauecTBa ycnyr B ctpepe (PU3MUecKoi KynbTypbl U CMoOpTa OCYLLECTBSIETCS NPOBEPKOi
MOJIHOTbI, CBOEBPEMEHHOCTM, CTENEHMN NOATOTOB/IEHHOCTY:

- NpoBeAeHne YTPEHHeNn TMMHaCTUKN;

- NpoBefeHVe 3aHATUIA No obuieli hruanyeckoli NOAroToBKe AeTelr;

- npefocTaB/ieHne CNOPTMBHbLIX MIOWAA0K M COOTBETCTBYHOLLMX NOMELLEHWIA, CNOPTUBHOTO MHBEHTAPS
[ANA NPOBeAEeHNs CNOPTUBHLIX UFP U 3aHATUIR;

- opraHusauusi 1 NnpoBeaeHne KynaHusi AeTel f0/KHbI OCYLLEeCTBASTLCA B COOTBETCTBUM C CAHUTAPHO-
TUTMEHNYECKMMUN U CAHUTAPHO-3NUAEMUOOTMYECKMMUN TPEBOBAHNSAMU:

- opraHusauusi 1 npoBefeHne 3aHATWIA Mo NjaBaHWio, 030POBUTE/ILHOMY Gery u xoabbe, dyTt6ony,
BO/IE 60Ny, TEHHUCY, LIaxMaTam, HACTO/IbHOMY TEHHUCY, ropoAKamM, CNOPTUBHOMY OPUEHTUPOBAHUIO 1 APYTUM
BMAAM cnopTa;

- opraHusauvs u npoBefeHve CNOPTUBHBIX NPa3AHUKOB, UIP U APYTUX MEPONpPUSATUIA;

- opraHv3auusi NOMOLLM M0 COAepXaHUo B Had/exallem nopsigke CropTUBHOW oaexabl, 06yBU:

- opraHusauus » NnpoBefeHVe BCTPeY C U3BECTHbIMU CMOPTCMEHaMM1 1 BeTepaHaMu CrnopTa,;

- opraHusauusi M npoBeAeHWe BOEHHO-CMOPTMBHLIX WIP W APYIUX MEponpuaTWiA MO  BOEHHO-
naTpuoTNYEeCKOMY BOCMUTAHWUIO, NPUBUTUIO AETAM HaBblKOB 6€30MacHOi X13HeAeAaTeNbHOCTU, B TOM yucne
6e30MacHOro NoBeAeHNsA Ha foporax.

Mpu KOHTpOsie KauecTBa YCnyr OTMe4yaeTcsl KOMMYecTBO NPOBeAEHHbIX MeponpusaTUii 1 MaccoBOCTb
yyacTusi B HUX AeTell, OTCYTCTBUE ClyyaeB TPaBMUPOBaHNUA AeTell.

5.8 KOHTpO/b KayecTBa TYPUCTCKNX U 3KCKYPCUOHHbBIX yCnyr

KOHTpO/Mb KauyecTBa TYPUCTCKMX W 3KCKYPCUOHHBIX YC/Yr OCYLLECTB/ISIETCS NPOBEPKO MOJIHOTHI,
CBOEBPEMEHHOCTU, CTeNeHn MOAroTOBMIEHHOCTW YCMyr, yyeTa Bo3pacTa W COCTOSHWUSI 3[40pOBbs AeTeil npu
npefocTaBAEHUN YCyT:
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- O3Hakom/ieHune ,que|7| C OCHOBaMu TYPUCTCKUX HaBbIKOB " yMeHI/If/'I, HaBblkaMW noBeaeHNA B YCNOBUAX
NPUPOAHOIA cpefbl, U3yUYeHne ¢ AeTbMU NpaBui 6e30MacHOCTH, KOTopble HeOGX0AMMO Co6MAaTh BO BPeEMS
TYPUCTCKUX MOXOL0B U 3KCKYPCWIiA:

- opraHusauus u npoBefeHve TYPUCTCKUX MOXOA0B MO pa3paboTaHHbIM 1 yTBEPXAEHHLIM OpraHu3auueil
oTAbIXa AeTell U X 0340POBMIEHUST MapLUpyTam, CNOPTUBHO-034,0POBUTENbHBIX MEPONPUATUIA:

- opraHusauus W NpoBefEeHWE pPas3/INYHbIX IKCKYPCWUIA (TOPOACKMX, 3aropofHbiX, MO MapLipyTam
BbIXOHOTO AHA 1 APYTUX);

- TYPUCTCKME U IKCKYPCUOHHbIE YCNYTY HA MapLUpyTax C HaJIMunem BOAHbIX Nperpag, BKIKvaoLme:

- 06y4eHHO ¥ TPEHWPOBKY PYKOBOAWTENei BOAHbLIX MOXOAOB W fieTell B NMpaBW/IbHOM MCMO/Mb30BaHNN
nepenpaBoYHbIX CPEACTB U YNpaBAeHUN Umu,

- KOHTPO/Ib 32 COCTOSIHUEM MOBEPXHOCTU BOAHbIX MPENATCTBUNA, CTENEHbI BOSIHEHWSI, CBEPX KOTOPOIii
[eTAM 3anpeLleHo HaXoaUTbCS Ha NOBEPXHOCTU BOAbI.

- OoKasaHue NMoMOoLUM OKa3aBLUMMCS B BOAE AETSAM, He YMEeLWMM nnasatb, U UX 3BakKyaumsa Ha beper:

- 06y4yeHwue aeTell NnpruemMam okazaHus B3aMMOMNOMOLLM U NpaBuiaM NoBeAeHUst Ha BOAHbIX Nperpajax,
pacnosioKeHHbIX Ha MapLupyTax:

- obyyeHve geTell npaBuIaM NOBeAEHNS Ha BOAE C Le/bio N36eXaHUsa HecHacTHbIX CllyyaeB U TpaBM;

- npefoctasfisieMble AeTSM B COOTBETCTBUM C HACTOSILLMM CTaHLAPTOM TYPUCTCKME U 3KCKYPCUOHHbIE
YCNyrn [O/MKHbI Takke COOTBETCTBOBATb KOMMIEKCY HaLMOHasIbHbIX CTaH4apTOB, paspaboTaHHbIX B Lensx
peanunsaunmn nNonoxeHui [2).

MpunmeyaHne — lpn opraHnsaymmn AeTCKOro Typusma B 3aBUCUMOCTM OT TYPUCTCKOTO MaplupyTa u cocTasa
TYPUCTCKOW rpynnbl cnefyet yuuTbiBaTb nonoxeHusa FOCT 28681.3, TOCT 32611, FOCT 32613. NOCT P 50690,
FOCT P 53522. TOCT P 54604. TOCT P 54605. TOCT P 55698. TOCT P 55699, NOCT P 56642, TOCT P 56643,
FOCT P 57287, TOCT P 57581. TOCT P 57805. TOCT P 57807, TOCT P 57854.

MMpn KOHTpONe kKavecTBa YCAyr oTMeyaeTca KONYeCTBO MPOBEAEHHbIX MepOI'IpVIFITVII?] N MacCoBOCTb
yyacTtuna B HUX ,u.eTe|7|, OTCYTCTBME HeCYacCTHbIX cniy4YaeB C AeTbMW.

5.9 KOHTpO/b KayecTBa MHPOPMALMOHHBIX yCNyr

KOHTpO/b KauecTBa MH(POPMALMOHHBIX YCYT 3aKN4YaeTcs B NPOBEPKE MOSIHOThbI Y CBOEBPEMEHHOCTYU
BbINOJTHEHUS YCNYT;

- NpefocTaB/ieHne CBOEBPEMEHHOW WM [O0CTOBEPHOl MHopMauMM O HaMMeHOBaHWWM OpraHu3auum
oTAbIXa AeTell 1 X 03[0POBMIEHUS, €€ MECTOHAXO0XAEHMUMN U NPefoCTaBNAEMbIX yCyrax;

- npepocTaBfieHe CBOEBPEMEHHO M [AOCTOBEPHOW MHOopMaumMn O KaTeropusx, HanpasfsieMblX Ha
OTAbIX U 0340POBNEHNE AETEl, NepeyHe OCHOBHbIX YCNyr, NPefoCTaBseMbIX OopraHm3aunein otabixa getei
MU MX 0300POBJIEHUS, O XapaKTEPUCTUKE YCMyr, MOPsiAKe W YCNOBUSIX WX NPEeAOCTaBMIEHUs, rapaHTUliHbIX
06s13aTe/IbCTBAX OpraHn3aLMnm — UCMOSTHATENS YCYT;

- HaJlnyMe CUCTEMbl OMOBELLEHMS O 4Ype3BblYaliHOW cuTyauuun (06 yrpose co3faHus Ype3BblYaiiHOiM
cMTyauun) Ha TepPPUTOPUUN opraHusauun oTabixa AeTelt 1 X 03L0POBEHUS.

Mo pe3ynbTaTtam KOHTPONA KayecTBa UHOPMALMOHHBIX YCNyr OTMeYaeTcs ux cooTBeTcTeue [11].

5.10 KOHTpONb KayecTBa TPAHCMNOPTHLIX YCAYr

KOHTponb KayecTBa TPaAHCMOPTHbIX YCAYr OCYLLECTBAAETCA MPOBEPKOA MOMHOTbI, CBOEBPEMEHHOCTU U
6e30nacHOCTU NpefocTaBNeHns yCayr:

- obecneyeHne TpaHCNOPTHbIX NEPEBO30K AeTell (Npy HeO06X0AMMOCTH) K MecTam OTAbIXa 1 06paTHo;

- obecrneyeHne TPAHCMOPTHbIX NEPEeBO30K AeTell Ha 3KCKypcuu, B TYpUCTCKMe NOXOAbl U Apyrue
nNpoBOAMMble OpraHusauueli oTabixa geTel 1 ux 0340POB/EHNS MEPOMPUATUSA B CONPOBOXAEHNN paboTHUKOB
opraHu3auuy oTAbixa AeTei 1 nx 0340POBEHUS;

- [oCTaBka AeTel B MefuLMHCKUe yupexaeHnus (B crydae HeobxoanMocCTw);

- obecneyeHne NepeBO30K rpynn AeTeil aBTOMOOU/IbHBIM TPAHCMOPTOM B COOTBETCTBUM C [12].

Mpy KoHTpone kayecTBa Yycnyr oTMeyaeTCcsi OTCYTCTBME HeCYaCTHbIX C/lydyaeB MNpW BbIMNOSIHEHHbIX
TPaHCNOPTHBIX yCayrax.



©l

(0]
1y

a2

FOCT P 58526—2019

Buénuorpadgusn

defepanbHbiii 3aKoH 0T 24 nona O6 OCHOBHbIX rapaHTMAX npas pebeHka B Poccuiickoli degepauun
1998 roga Ne 124-93

depnepanbHbllii 3aKOH OT O6 ocHOBax TypUCTCKOI fessTenbHOCTU B Poccuiickoit depepaumu
24 HoA6psa 1996 r Ne 132-93

depnepanbHblli 3aKOH 29 UIOHA O cTtaHgapTu3auuun B Poccuiickoii depepauun
2015 1. Ne 162-®3

defiepanbHblil 3aKOH OT O TexHM4yecKkoMm perynnpoBaHuu
27 pexabpsa 2002 r. Ne 184-93

depepanbHblii 3aK0H 0oT 21 uionsi O6 0cHOBax 06LLECTBEHHOTO KOHTPOSIs B Poccuiickoil degepauum
2014 1. N9 212-93

depfepasnbHblii 3aKOH OT CewmeiiHblii Kogekc Poccuiickoii ®egepaunmn

29 pekabpsa 1995r. N9 223-¢3

depnepasibHblii 3aKOH OT O6 ocHOBax oxpaHbl 340p0OBbS IpaxaaH B Poccuiickoii depepauun

21 HosA6psa 2011 r. Ne 323-93

depepanbHblii 3aKOH OT O6 ocHoBax couunanbHOro o6cnyxmBannsa rpaxaaH B Poccuiickoii degepauun

28 nexkabpsa 2013 . N2 442-03

Mpuka3 MuHncTepcTBa 3apaBooxpaHeHns Poccuiickoli ®egepaummn ot 13 nioHa 2018 1. Ne 327H «O6 yTBEpXAEeHUN
nopsigka okasaHus MeULMHCKON NOMOLM HeCOBEPLUEHHONETHUM B Nepuos 03[0POBEHNSA 1 OpraHN30BaHHOIO
oTAbIxa»

MocTtaHoBneHue MpaButenbcTBa Poccuiickoli ®egepauun o7 10 ceHTa6pa 2007 r. N9 575 «O6 yTBepxaeHun
npasui oka3aHusa TefiemMaTuyecknx ycnyr cBasmn»

3akoH Poccuiickoit depepaunn O 3awute npas noTpebuteneit

oT 7 cheBpansa 1992 r. N9 2300-1

MocTtaHoBneHue MpaButenscTBa Poccuiickoit depnepaunm ot 17 nekabps 2013 r. N9 1177 «O6 yTBepxaeHun MNpa-
BWJ1 OpPraHN30BaHHOV NepeBO3kn rpynnbl AeTel aBTobycamu»



FOCT P 58526—2019

YOK 658.382.3.006.354 OKC 11.020 OKna 2 87

KntoueBble cnoBa: ycnyru AeTsiM, opraHusauns oTabixa feTeil v nx 0340pOBeHNs, MeguLMHCKUe ycnyru,
MCUX0NOrMYecKne ycnyru, NpaBoBble yCyru

10



B3 8—2019/37

Pepaktop H A. -ApryHoBsa
TexHuyeckuii pegaktop B.H. Mpycakosa
Koppektop O.B. /lazapesa
KomnbloTepHas BepcTka A.H. 3onoTapesolii

CpaHo B Ha6op 10.09.2019. MoanucaHo B neyatb 30.09.2019. dopmat 60 * 84Vg. FapHuTtypa Apuan.
Yen. ney.n. 1.86. Yy.-u3g. n. 1.68.
MoAroToBNEHO HA OCHOBE 3/1EKTPOHHOI Bepcuu, NpefocTaBfeHHO pa3pa6oTunkom cTaHgapTa

Co3aaHO B €AMHNYHOM NcnonHeHun Bo ®ryMN «CTAHAAPTUM®OPM*
AN KOMNNeKToOBaHUA ®ejepanbHOro MHOpMaLMoHHO0 (oHAa CTaH4apToB,
117418 MockBa, HaxumoBckuit np-T. a. 31. k. 2.
www.gostinfo.ru info@ gostinfo.ru


https://meganorm.ru/Index2/1/4293772/4293772390.htm
https://meganorm.ru/Index2/1/4293807/4293807173.htm
https://meganorm.ru/mega_doc/norm/gost-r_gosudarstvennyj-standart/7/gost_r_113_00_17-2023_natsionalnyy_standart_rossiyskoy.html

