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Mpepgucnosue

1 PABPABOTAH ®epepanbHbiM TOCYAapCTBEHHbIM YHUTaApHbIM npeanpusaTuemM «Poccuiickuii Ha-
YUYHO-TEXHUYECKUIA LLeHTP MHpopMaummn nNo cTaHgapTu3auun, MeTposorun U oueHKe cooTBeTcTBuA» (PryTl
«CTAHOAPTUH®OPM>»), AKLUMOHEPHBbIM 06LLECTBOM «BCepoccuiickuii HayyHo-uccnenoBaTesibCKUin UHCTK-
TyT ceptucukaummn» (AO «BHUNC»), Hekommepyeckoi opranusauvein «Colo3 NoOXOPOHHbIX OpraHusaunii n
kpematopues» (CMNOK). ABTOHOMHON HEKOMMEPYECKOl opraHusauuveil coaeiicTBns pasBUTNI0 MOXOPOHHOTO
fena «OpaeH CouyBcTBusi 1 CoAeNncTBMSA» NpK y4acTum AKLUMOHEPHOro obuectsa «V/IHCTUTYT permoHasibHbIX
9KOHOMUYecknx nuccnegosaHunii» (AO «NP3IN)

2 BHECEH TexHuyeckum KoMMTETOM Mo cTaHdaptusauun TK 342 «Ycnyru HacesieHno»

3 YTBEPX/EH W BBEJEH B IENCTBUE Mpurkaszom ®efepanbHOro areHTCTBa Mo TEXHUYECKOMY pe-
ryiupoBaHuio u metposiornn ot 21 mas 2019 r. Ne 206-cT

4 BBEJEH BINEPBbIE

MpaBuna npuUMeHeHUs HaCcTOSALWEero cTaHAapTa yCTaHOoB/eHbl B cTaTbe 26 defepasbHOro 3akoHa
oT 29 uioHa 2015 r. No 162-d3 «O cTaHgapTu3aunm B Poccuiickoii ®efepauun». ViHdopmaunus 06 uns-
MEHEeHUAX K HacTosWweMy cTaHgapTy Ny6nkye TCA B eXerog>om (Mo cocTOosAHMI0 Ha 1aHBaps TeKyLwero
rofa) UHOPMaLMOHHOM yKasaTesne «HauuoHaslbHble CTaHAapThi», a 0hULMabHbI TEKCT U3MEHEHWI
M NonpaBOK — B €XeMeCAYHOM MH(opMaunoHHOM ykasaTene «HauuoHanbHble cTaHgapThi». B cnyvae
nepecMoTpa (3amMeHbl) UM 0TMEHbl HACTOALWEro cTaHAapTa CooTBeTCTBYOLWEee yBeJoMIeHe bygeT
ony6/MKOBAHO B GAMXKAMLLEM BbIMYCKE €XEMECSYHOro MHDOPMALMOHHOIO yKasaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTBYyWAasa NHpopmaums, yBeJoMIEHNE N TEeKCThl pasMellalnTCcsa Takke B UH-
chopmaLMOoHHOI cucTemMe 0bLLero Nofb3oBaHNs — Ha ouumanbHOM caiTe defepanbHOro areHTcTBa no
T EexXHUYEeCKOMY perynMupoBaHuio 1 MeTponaorum B ceTu HTepHeT (Www.gost.nj)

© CraHgapTuHdopm. odhopmieHune. 2019

HacTosawwit ctaHAapT He MOXeT GblTb MOMIHOCTHIO UIM YAaCTUYHO BOCMPOW3BEAEH, TMPAXUPOBAH U pac-
NPOCTPaHEeH B KayecTBe ohMLManbHONO N3faHns 6e3 paspelleHuns degepasibHOr0 areHTCTBa No TEXHNYECKO-
MYy peryavpoBaHuto 1 MeTposiorimn
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HAUWOHA/NNTbHBIA CTAHOLAPT POCCUMWCKOWM OGEAEPALUMN

Ycnyru HaceneHuio
YCNYrn OPTAHU3ATOPOB MNMOXOPOH

O6uwue TpeboBaHus

Services to the population. Services of funeral organizers. General requirements

[ata sBegeHna — 2019—11—01

1 O6nacTb NpUMeEHEHNA

HacTosawwnii ctaHaapT ycTaHaBnvBaeT o6lyue Tpe6oBaHUs K yc/lyraM OpraHu3aTopoB NMOXOPOH.
HacToswwii ctaHAapT pacnpocTpaHsieTcs Ha YCyr opraHu3aTopoB MOXOPOH, OKa3blBaeMble puanyde-
CKAMU iMuammn (opraHusauusammn), UHAUBUAYa/IbHBIMY NPeANpPUHUMATENAMW U CAMO3aHATLIMU rpaXxgaHamMu.

2 HopmaTuBHbIE CCbIIKK

B HacToALleM cTaHAapTe UCMONb30BaHbl HOPMATUBHbBIE CCbISIKM Ha criegylolme ctaHaapTbl:

FOCT 32609 Ycnyru 6bITOBbIE. YCyT pUTyasibHble. TepMUHbI 1 onpeaeneHmns

FOCT P 54611—2011 Ycnyru 6bITOBble. YCyrn no opraHn3auny 1 NpoBeAeHnio NoxopoH. Obume Tpe-
60BaHMA

NMpumevyaHue — lpu NONbL30BAHUN HACTOSLLUM CTaHAAPTOM Liesiecoo6pa3Ho NpoBepuTb feliCTBUE CCbINoY-
HbIX CTAHAAPTOB B MH(OPMALMOHHON cMCTeMe 06LLEro Nonb3oBaHUs — Ha oduumansHoM calire ®defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PEryMpoBaHuio 1 MeTPONOrn B ceTU VIHTEPHET WK MO eXerofHoMy UHOopMaLMOHHOMY ykasa-
Ten «HauuoHanbHble CTaHAAPTbI», KOTOPbIA ONY6/IMKOBAH MO COCTOSIHMIO HA 1 AiHBapsi TEKyLLEero roga, U no Bbinyckam
€XeMeCAYHOro MHPOPMAaLMOHHOIO ykasaTens «HauuoHanbHble cTaHAapTbl» 3a TeKyLuii rof. ECiv 3aMeHeH CCbI/TOYHBbII
CTaHAapT, Ha KOTOpPbI AaHa HeJaTUpPOBaHHAs CCbIfKA, TO PEKOMEHAYETCH MCMNONb30BaTh AENCTBYIOLLYI0 BEPCUID 3TOTO
cTaHfapTa C y4eTOM BCEX BHECEHHbIX B flaHHYI0 BEPCU0 U3MEHEHWA. ECnu 3aMeHEH CCbINTIOYHBbIV CTaHAAPT, Ha KOTOPbIA
[laHa faTupoBaHHas CCbl/Ika, TO PEKOMEHAYETCS UCMNO/Mb30BaTh BEPCUIO 3TOTO CTaHAAPTA C YKa3aHHbIM Bbille T040M YT-
BepXAeHWs (NpUHATUA). Ecnu nocne yTBEPXAEHUS HACTOALLEro cTaHAapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOpbI/ AaHa
[aTUpoBaHHasA CCbl/ika, BHECEHO U3MEHEHMWe, 3aTpar1BaioLlee NosIokKeHne, Ha KOTOPoe JaHa CCblKa, TO 3TO MOMOXEHNe
pekoMeHAyeTcst NPUMEHNATL 6e3 yyeTa JaHHOTO M3MEHEHUs. ECNM CCbINOYHbIA cTaHAapT OTMEHEeH 6e3 3aMeHbl, TO Mo-
JIOXEHWE. B KOTOPOM [aHa CCbiI/ika Ha Hero, peKOMeHAyeTCsl MPUMEHSTb B YaCTW, He 3aTparvBaloLleil 3Ty ccbinky. Ecnm
nocne yTBepXAEHNS HACTOSILLEro cTaHAapTa B CCbI/IOYHbIV CTAHAAPT, Ha KOTOPLINA AaHa faTMpoBaHHasA CCblfika, BHECEHO
M3MeHeHVe, 3aTparmBaloLee nosoXeHue, Ha KOTOPOe AaHa CCbI/IKa, TO 3TO MOMIOKEHNE PEKOMEHAYETCA NMPUMeHsTb 6e3
yyeTa aHHOTo U3MeHEeHUs. ECI CCbINOYHBIN CTaHAapT OTMEHEH 6€3 3aMeHbI, TO NOJIOXKEHNE, B KOTOPOM [aHa CChlnka Ha
HEro, pekoMeHAyeTcs NPUMEeHsATb B YaCTU, He 3aTparnBaioLLeli 3Ty CCbIsKy.

3 TepMuUHbI 1 onpepeneHusn

B HacToflleM cTaHgapTe npuMeHeHbl TepMuHbl no (13, FOCT 32609, TOCT P 54611. a Takke cnefyto-
LMe TEPMUHbI C COOTBETCTBYIOLMMN ONpefesieHUAMN:

31 opraHusatop noxopoH: CneuuasbHO MOArOTOB/IEHHOE NNLIO, NpefocTaBfAollee ycnyrn no
O(POpPM/IEHUNIO 3aKa30B Ha OpraHu3aLuio NOXOPOH W OKa3aHuWe CBSA3aHHbIX C HUMW YCAyr 1 ApYrnx Heobxo-

M3paHue oduymansHoe
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ANMBbIX OOKYMEHTOB, YC/yri no opraHunsaunm U nposeaeHnto NoXopoH, BKAKOYaa KOHCY/bTaTUBHbIE YCNyrn, N
06ecnel—||/|Ba|ou4ee BbINOJ/IHEHNE 3aK/TIOYEHHOIo A0roBopa Ha okasaHue ycnyr no opraHmsaunn NOXOpoH.

MpumeuaHne — BnpodeccnoHanbHOM CTaHAapTe Ha cneyuanncTa Bo61acTi NOXOPOHHOTO Aena [1] aro nuuo
onpesensioT Kak «opraHmM3aTop NoxXopoH (areHT)», B FTOCT 32609 npyMeHeH TEPMUH «areHT pUTyasibHOro 06CNYXUBaHNUSA».

3.2 ycnyru opraHmsartopa noxopoH: Kycnyram opraHmsaropa noxopoH OTHOCATCSA criegylolme suabl
ycnyr: npvem 1 ohopM/IeHME 3aKa3a Ha opraHv3auuio NOXOPOH U/Wav NpuobpeTeHne MOXOPOHHbLIX MpuHag-
NIeXXHOCTel B MyHKTE MpuemMa 3aka3oB WAW C Bble3JOM MO MECTY, YKa3aHHOMY 3aKka3uuMKOM, KOHCY/bTaTVBHbIE
ycnyru, a tTakke ohopmMmaeHne HeobxoaUMbIX JOKYMEHTOB, CONPOBOXAEHNE NOXOPOH, B TOM YnUc/ie yCayru no
UX opraHv3auum 1 npoBeAeHuHo.

4 O6wune nonoxeHus

4.1 Ycnyrv opraHn3aTtopoB MOXOPOH MOTYT NpefocTaBNATh:

- COTPYLHUWKU CrneunanusmpoBaHHbIX Cyx6 no Bonpocam NOXOPOHHOIO Aena:

- COTPYAHWKU MHBIX MOXOPOHHbIX OpraHu3auuii;

- MHAMBMAYanbHble NpeAnpuHUMaTeny;

- camo3aHATble rpaxjaHe B yCTaHOB/IEHHOM 3aKOHOATe/IbCTBOM MOpPsiAKe.

4.2 B cBoeli fesATeNbHOCTY UCMOMIHUTENN YCNYT OPraHn3aTopoB NMOXOPOH A0/KHbI PYKOBOACTBOBATHLCS
crneylowyMn 0OCHOBHbIMUY AOKYMEHTaMU:

- LelCTBYIOLWMMIY HOPMaTMBHLIMKM MPaBOBbIMU AOKYMeHTamMu Poccuiickoin ®epepauumn [1]—[6], HOp-
MaTUBHbIMW AOKYyMEHTaMu cy6bekToB Poccuiickoli ®egepaumn U MyHuLmnanbHblx 0b6pasoBaHuii B 06nactn
MOXOPOHHOIO Aena, MHCTPYKTUBHBIMU N METOANYECKUMU AOKYMEHTaMW, Perympylowmmmn AesaTenibHoCTb No
OKa3aHW NOXOPOHHbIX YCAYT;

- YCTaBOM OpraHusaumm u/vnu cBnaeTenbCTBOM UHAUBUAYANLHOMO NPeanpuHnuMaTens;

- [oroBopamu Ha okasaHue yc/yr no opraHu3auuy NOXOPOH.

4.3 Ycnyrn opraHvM3aTtopoB MOXOPOH OKa3biBalT N0 paspaboTaHHbIM M yTBEPXAEHHbIM TEXHUYECKUM
(TeXHONorMyecknm) AoKyMeHTaM UCMONHUTENS YCyT.

4.4 [1na okasaHusA ycnyr opraHm3aTop NoXOpoH AO/KEH pacnonaraTb He06X0ANMON MaTepnasibHO-TeX-
HUyeckoin 6a3oi.

4.5 OpraHu3aTopbl MOXOPOH OCYLLECTBAAIOT KOHCY/NbTALMOHHbIE U OpraHu3aLnoHHble MeponpusaTys,
Hanpas/ieHHble Ha obecrneyeHve opraHm3aLluny npoLecca NOXOPOH HauYvHas ¢ aTana 3ak/l4yeHns Jorosopa no
opraHun3aunn NnoOXopoH U CBA3aHHbIX C HUMU YCNYT U 3aKaH4YMBaA 3TanoM UX 3aBeplleHna — HenocpeacTtBeHHO
NOXOPOHaMM.

4.6 Ycnyrvn no opraHv3sauuy NOXOPOH A0/DKHbI OKa3blBaTb TO/IbKO MO MHWUMATVBE NnLa, B3SIBLUETO Ha
cebs1 0693aHHOCTb OCYLLECTBUTL NOorpebeHne ymepLuero.

4.7 He ponyckaeTcsi pasMelleHne MyHKTOB NpueMa 3aka3oB Ha OpraHu3aLmio NOXOPOH B MeAWLMHCKMX
opraHusauusax, B TOM yuc/ie B MOprax v Ha ux TeppuTopusx, Mpu OTCYTCTBAU COOTBETCTBYHOLUMX MPAaBOBbIX
OCHOBaHWIA.

4.8 OCHOBHOWi hyHKUMen opraHusaTopa NMOXOPOH SIBMSETCA opraHu3auus paboTbl C 3akasumkamu no
OKa3aHWo NOXOPOHHbIX (PUTyasbHbIX) YC/yr, B TOM Yucne:

- NpepocTaBfieHre MHopMaL M 3aka3unky 06 opraHusauum 1 NpesocTaBIeHUN NOXOPOHHbIX YCNYT;

- KOHCYNbTMpOBaHWe 3aka34uka Mo Bonpocam norpebeHns u npegmeTy 3akasa:

- ochopMneHne 3akasza Ha opraHv3aLmio MOXOPOH W OKa3aHWe CBA3aHHbIX C HAMW YCAyT;

- corflacoBaHue ¢ 3aka3yvkoM npoueaypbl UCNOMHEHUs 3aKasa,;

- KOOpAMHauua npouecca UCMOJIHEHMS 3aKa3a Ha OKa3blBaeMble NOXOPOHHbIE YCNyru;

- COMpPOBOXJeHWe NOXOPOH 1 (UNn) Tena (OCTaHKOB) yMepLUero npu ero TPaHCMopTUPOBaHUU;

- BbINOJ/IHEHNE I'IOpyHEHI/IVI 3aKa34uKa, cBA3aHHbIX C UCMNOJ/IHEHNEM 3aKa3a.

5 Knaccudukaymnsa ycnyr opraHn3aTopoB NOXOPOH

Ycnyrv opraHn3aTopos MOXOPOH MOTYT 6bITb KnaccuguLmpoBaHbl N0 PasiMyHbIM KnaccudukaumoHHbIM
npu3Hakam B COOTBETCTBUM € pasgenom 4 TOCT P 54611—2011 c y4eToM [eiCTBYIOLLErO 3aKOHOA4ATENbCTBA
Poccwiickoii depepaummn B 061actv noxopoHHoro gena (1].
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6 O6wune TpeboBaHNSA K ycnyramMm opraHM3aTopoB MNOXOPOH

6.1 OpraHu3aTop NOXOPOH A0/XEH ObiTb KOMMNETEHTEH B BONPOCAX OKa3aHWs MOXOPOHHbLIX YCAYT U COo-
0TBETCTBOBaTH TPe6OBaHNAM NMPOdIECCUOHANILHOMO CTaHAapTa, NpeabaBAsSeMbIM K cneluanuctam B 0b6nactu
NOXOpPOHHOro Aaena [2].

OpraHunsaTop NOXOPOH A0/MKEH UMETb cpefHee npodeccroHasibHoe obpa3oBaHue No nporpamMmmam noj-
rOTOBKV CNeLuasncToB CpeAHEro 3BeHa, a Takke nNpoiTh npodeccuoHanbHoe 0byyeHne u/unu onoNHUTeNb-
Hyt0 NpoheccroHanbHyo NporpaMMy MoBbILLEHNA KBanuduKauuy nin npoeccmoHanbHON nepenoAroToBKu
B 06/12CTN OKa3aHWsA MOXOPOHHbIX YCYT, UMETb ONbIT NPaKTUYeckolt paboTbl B CTPYKTYPHbIX NoApa3aeneHusx
NMOXOPOHHOI OpraHu3auun He MeHee AByX feT.

6.2 OpraHu3aTop MOXOPOH, ABNSAKWMIACA COTPYLHVKOM MOXOPOHHOWM OpraHunsaumun, okasblBatoLiei yc-
NYr OpraHn3aTopoB NMOXOPOH, AO/MKEH UMETb CNyXebHoe yAoCcToBepeHne ANA naeHTunkaumum.

6.3 OpraHu3aTop NOXOPOH BO BPEMS UCMOIHEHUSI CNYXeBHbIX 06A3aHHOCTEN AO/MKEH:

- NpefocTaBnATb NHPOPMAaLMIO O MOXOPOHHbIX NPUHAAMEXHOCTAX HA 6YMaXKHOM WM 3N1EKTPOHHOM HO-
cutene (anbbom, katanor v np.):

- MMeTb MpelickypaHT LieH Ha yCnyrn 1 ToBapbl, yTBEPXAEHHbI B YCTAHOBIEHHOM NOPSAKeE;

- pacnonaratb 6n1aHKkaMu [OroBOpPOB/CHETOB-3aKa30B Ha OKasaHue yc/yr No opraHu3auuy NOXOPOH;

- MMEeTb TEpMUHA OHNAH-Kacchl 419 BbiJa4n KACCOBOIO Yeka Mpy Ha/IMYHOM pacyeTe C 3akasuvkamu;

- NpefocTaBnATb YCTPOWCTBO MOGUIBLHOIO 3KBalipyHra nM6o AOCTYN K NporpaMMHOMY o6ecnedeHuio,
ob6ecneunBaloLLemMy onaarty 3akasa C NoMOLLbI0 6aHKOBCKON KapTbl.

6.4 OpraHu3aTop MOXOPOH MOC/ie NOJlyYeHUss BbiI30Ba OT 3aKasuuka LO/HKEH MPUObLITb B MakCMMasbHO
KOPOTKME CPOKM K Ha3HayeHHOMy MecTy. o npuesay K 3aka3uuky OH AO/KeH NpeacTaBuTb U BbipasuTb CO-
60/1e3HOBaHNEe 1 CN10Ba NOAAEPKKN.

OpraHunsaTop NOXOpoH 0653aH NPOMH(OPMMPOBATHL 3aka3umka 0 ero npasax v rapaHTUaX B YacTu norpe-
6eHVs. yCTaHOB/EHHbIX AeCTBYIOWMUM 3akoHOAaTeNnbcTBOM Poccuiickoii degepauuv, B TOM yuc/e O npase
Ha nosyyeHne rapaHTPOBaHHOIO NepeyHs ycsyr no norpebeHnto Ha 6e3B03Me3HOI OCHOBE, CYLLIECTBYIOLLMX
NbroTax 1 KoMneHcauusix, NopsAKke BO3MELLEHNS pacxofoB NPU NorpebeHnn pasnyHbIX KaTeropuii rpaxaaH
1 npoyem [5].

6.5 OpraHu3aTop NOXOPOH AO/MKEH BNafeTh VHhopMauvein o nopsagke NpoBefeHUs NOXOPOH 1 accop-
TUMEHTE pUTyasibHbIX YCNyr, cnocobax U MecTax 3axOpOoHeHus, norpebdasnbHbiX 06psgax, 0 CyLLeCTBYOLWUX
NbroTax no norpebeHnio 1 3aXOpoOHEeHUN, O BPeMeHW paboTbl MHOroyHKLMOHANBHOIO LieHTpa npefocTas-
NeHVA ToCYAapCTBEHHbIX Y MyHULMNanbHbIx ycnyr (M®L,). opraHoB 3anncy akToB rpaxgaHCKoro COCTOSHUA
(3ATC), knagbwiy, 3aaHnii TpaypHbIX rpaxaaHCcKMx 06pafoB, XpaMoB (LepkBelt), kKpemaTopues, MOProB.

6.6 OpraHu3aTop NOXOPOH 06A3aH 3HaTb NOPSAA0K 3an0/IHEHUSI BCeX HEOOX0ANMBbIX JOKYMEHTOB.

6.7 OpraHu3aTop NOXOPOH 0653aH 3HaTb 1 NPOVH(OPMMPOBATL 3aka3unka 06 OCHOBHbIX 0CO6EHHOCTAX
o6psfa NpoLaHns N 3aXOPOHEHUs, CBA3aHHbIX C BEPOMCNOBEAaHNEM, a TakKe C HaLMOHa/IbHbIMU U VHbIMK
Tpagmumamu. Mo xenaHnio 3akasyvka OH 06513aH NpefocTaBnTb MHOpMaLMo 06 opraHusaumm, kotopas mMo-
XeT OCyLLecTBUTb 06psAf npoLiaHna 1 norpebeHns ymepLuero ¢ y4eToM ero Npuxn3HeHHOro Bepoucnoseja-
HYSA.

6.8 OpraHu3aTop NOXOPOH AO/MKEH coboAaTh NPUHLMMLI NPOECCMOHAIbHON 3TUKN 1 3TUKeTa, Ky b-
TYPY MEX/IMYHOCTHOTO OB6LLEeHNs, YUnTbiBaTb NOXeNaHNsa 3aKa3unka.

6.9 OpraHu3aTop NMOXOPOH AO/MKEH Y3HaTb nNpeanosiaraemoe KOsiM4yecTBO y4aCcTHUKOB NOXOPOH, dhamu-
MK, UMeHa 1 oTYecTBa NuL, KoTopble ByayT y4acTBOBaThb B LLlEPEMOHMU NPOLLAHNSA, cornacoBaTb C 3aKasuu-
KOM crnoco6 norpebeHns, TEKCT Ha fleHTax 419 BEHKOB, NPOrpaMmy My3blKasibHOTO COMPOBOXAEHUS MOXOPOH,
MapLUpyT CKOPOHOro KopTexa no MecTy U BpeMeHu cnefoBaHus u T. n.

6.10 OpraHu3aTop NOXOPOH 06s3aH BHECTU CTOMMOCTb 3aka3aHHbIX YC/Yr N NOXOPOHHbIX NpUHaANex-
HoCTeli B foroBop/cyeT-3aka3. KOTOPbIV AO/MHKEH nofgnucaTb 3akasuuk, NOAyYnTb OT 3aKkas3uuka [eHeXxHble
CpeAcTBa, BblgaTb KACCOBbIN Yek.

6.11 OpraHu3aTop NOXOPOH HeceT OTBETCTBEHHOCTb 3a MOJIHOE N CBOEBPEMEHHOE MCMOIHEHNE 3aKa3a,
B TOM YMC/ie 3a OKasaHue OTAe IbHbIX YCyr COUCNONHUTENSAMM (Cybnogpagunkamm).

6.12 OpraHu3atop NOXOPOH AO0/IKEH OCYLLECTBNATL KOHTPO/Ib OKa3aHUA YC/yr Ha BCeX aTanax Bbinos-
HeHVs 3ak/lYeHHOro foroBopa 1 NPUMHATOrO 3akasa.

6.13 Mopsagok ohopMAeHUs ycayr opraHn3aTopoB MOXOPOH

6.13.1 3akKasbl Ha YC/nyru OpraHW3aTopoB MOXOPOH MPUHUMAtOT COTPYAHUKM CReLuanu3npoBaHHbIX
cnyx6 Nno BoMpocaM MOXOPOHHOTO Aesnia (MM UHbIX MOXOPOHHbIX OpraHu3auwuii), UHAVBUAYanbHbIE Npeanpu-

3
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HUMAaTesNn N caMo3aHsTble rpaxaHe nyTeM BHECEHUSI CBEAEHWIA B AOroBopbl/cyeTa-3akasbl. 3akasbl Ha ycy-
M OpraHM3aTopoB MOXOPOH MPWHUMAIOT NpK obpalleHun NuL,. B3SBLUMX Ha cebsl 0643aHHOCTb OCYLLEeCTBUTb
norpebeHve ymepLuero.

6.13.2 lMpepocTtaBneHne ycnyr opraHn3aTopoB NOXOPOH MOTYT OCYLLLECTBNATb:

- Ha OCHOBaHWM NIMYHOro ob6paLleHns 3aKka3umka Npu NoceLeHnn opraHM3anun, okasblBatoLeli ycnyru
OpraH13aTopoB MNOXOPOH;

- npu obpaLleHnn 3akasuuka no TenedoHy AMCNeTYepPCKO CyX6bl MOXOPOHHONI opraHu3auum:

- npu obpaleHMn Ha agpec 3/IeKTPOHHOWM NOoYTbl OpraHM3aumu, okasbiBatoLLell ycnyrn opraHm3aTopos
MOXOPOH;

- Mocne 3anosiHEHUs crnelmanbHo (hopMbl-3akasa Ha caiiTe opraHvsalmun, okasbiBatoLleld ycnyrm op-
raHn3aTtopoB MOXOPOH;

- NOCpPeACcTBOM MeCCEHKEPOB, COLMabHbIX CeTel.

6.13.3 Cpok oka3aHus yCnyrm UCHMCAAIOT C MOMEHTa NoCTyn/ieHnsa obpalleHns 3akasumka.

6.13.4 PervcTpauuio 3aka3oB Ha yC/yrn opraHM3aTopoB NOXOPOH OCYLLEeCTBASIOT N06bIMU JOCTYMHbIMU
TEXHNYECKNMMN CpeACcTBaMu.

6.13.5 OcHoBaHuMeM 419 OTKa3a B OKa3aHUW yCyr opraHM3aTopoM MOXOPOH ABNSAETCA NpefocTaBneHne
3asBUTENEM HEMOoJIHOW NN HeA0CTOBEPHON MHopMaLun, He06X0AMMON ANA NONYYEHUS YCAyT.

7 OTBETCTBEHHOCTb UCMNOMIHUTENA YCNYT OPraHN3aTopoB NOXOPOH

MicnonHuTenb ycnyr opraHM3aTopoB NMOXOPOH HeCeT OTBETCTBEHHOCTb 3@ HEKaYeCTBEHHOE OkasaHue yc-
Nyr. a TaKkke 3a HenpegocTaBfieHNOo MOTpebuTento MOMHON U JOCTOBEPHON MHopMauun 06 okasbiBaeMblX
ycnyrax [3].

8 KpuTepuun oueHkM KauyecTBa OKa3aHUsA yC/Ayr opraHM3aTopoB MNOXOPOH

KpnTepuamu oueHKM kayecTBa OKa3aHWs ycnyr OpraHn3aTopoB MOXOPOH SBASKTCSA.

- COOTBETCTBME YC/yr OpraHnM3aTopoB NOXOPOH TPe6oBaHUSAM K UX cogepxaHuio (06bemy, cpokam Wuc-
NOSTHEHUS. KaYeCTBY NpefoCTaB/eHNs), yCTaHOBIEHHOMY HaCTOSALWMM CTaH4apTOM;

- HaJIMume y UCMOSTHUTENSA YCNyr OpraHM3aTopoB MOXOPOH KOMMETEHTHOro nepcoHana, CooTBETCTBYIO-
wero TpeboBaHMAM NPOdecCMoHaNbHOro CTaHAapTa, a Takke J0CTaTOYHOCTb Takoro NnepcoHana;

- MPOAOIKUTENBHOCTb PYHKLMOHMPOBaHNA (KONIMYECTBO f1ET) Ha PbIHKE OKa3aHWs MOXOPOHHBIX YCAyT,
cTeneHb NPMBEYEHNA CONCNONHUTENENR (CybnoapsaUnKOB),

- OTKPbITOCTb U AOCTYNHOCTb MHDOpMAaLMK 06 NCNONHUTENE YCYT OPraHn3aTopoB NOXOPOH;

- YAOBNETBOPEHHOCTb NOTpebuteneli ycnyr opraHn3aTopoB MOXOPOH KayecTBOM WX NpefocTaBieHus
(oTcyTcTBME Xanob v cyaebHbIX NCKOB, HANNYMe NOMOXUTE bHbIX OT3bIBOB);

- Hannuve JOKYMEHTOB, NOATBEPXAAOLLNX COOTBETCTBIE YC/YT OPraHn3aTtopoB MOXOPOH yCTaHOB/IEH-
HbIM TPe6OBaHMAM (3aK/THOYEHUA U cepTUdMKaTbl OT akKpeAWTOBAHHbIX HE3aBUCHMMbIX OpraHu3aunin n akc-
nepToB.).



1]
[2]

(3]
[4]

(5]
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