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MNpegncnosne

1 NOATrOTOBJ/IEH ®egepanbHbIM roCyfapcTBeHHbIM YHUTapHbIM npeanpusatnem «Poccuiickunii
Hay4YHO-TEXHUYECKNI LeHTP wuHhopmMauMn no cTaHgapTu3auun, MeTPOosIoTMM N OLEeHKe COOTBETCTBUS»
(eryn « CTAHOAPTVH®OPM») Ha OCHOBe COGCTBEHHOIO NepeBoa Ha PYCCKNUI s13blK aHTN0SI3bIYHOW BEpPCUN
MeXAyHapoAHOro cTaHAapTa, yka3zaHHOro B nyHkTe 4

2 BHECEH TexHM4YeckMM KOMUTETOM Mo cTaHAapTu3aumm TK 115 «YcTolunBoe pasButme agMuUHUCTpa-
TUBHO-TEPPUTOPUANbHbIX 06pa3oBaHNi»

3 YTBEPX[OEH N BBEAEH B AEVNCTBWE Mpukasom deaepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rysinpoBaHunio n metposnorum ot 7 aerycta 2018 r. Ne 461-ct

4 HacTtosawwuii ctaHgapT naeHTUYeH MexayHapogHomy cTaHgapTy MCO 37101:2016 «YcToliuMBoe pas-
BUTMe B coobuiecTBax. Cuctema MmeHegXMeHTa AN YCTOWUMBOro pa3smtma. Tpe6oBaHUs U PyKOBOACTBO AN
ncnonb3oBaHna» (ISO 37101.2016 «Sustainable development in communities — Management system for
sustainable development — Requirements with guidance for use». IDT).

HanmeHoBaHMe HacToAlero cTaHgapTa U3MEHEeHO OTHOCUTE/IbHO HaMMeHOBAaHUA yKa3aHHOro Mexay-
HapoAHOro cTaHjapTa ANA YBA3KM C HAUMEHOBAHWAMM, NPUHATHIMU B CyLleCcTBYOLWEM KOMMeKce Hauuo-
Ha/bHbIX CTaHAapToB Poccuiickon ®egepaynn

5 BBEJEH BINEPBbIE

MpaBuna NnpuMeHeHUA HacTOSALWEro cTaHgapTa yCTaHOB/IeHbl B CTaThbe 26 ®PefepanbHOro 3akoHa
OT 29 uioHa 2015 r. Ne 162-¢3 «O cTaHgapTulaumn B Poccuiickoin Pepgepaynn». MHpopmaumsa o6 ns-
MeHEeHUAX K HacTosAWEeMY cCTaHAap Ty Ny6/nKyeTCs B eXerogHomM (No cocnosHuio Ha 1 sHBaps TekyLliero
roga) MHopmaLMoOHHOM ykasaTene «HaunoHanbHble cTaHAapThi». B cnyyae nepecmoTpa (3ameHbl) unmn
OTMeHbl HACTOALLEro cTaHjapTa cooTBeTCTBYylolee yBejoMeHne 6yaeT onyb6/MKoBaHo B 6aivkaliluem
BbIMyCKe eXeMeCcsA4YHOro MHPOPMaLNOHHOTO yKasaTens «HaynoHanbHble cTaHAap Thi». CooTBeTCTBYIO-
was nHpopmayms, ysefoMaeHe 1 TeKCThbl pasmellaloTCca Takxke B MHPOPMaLMOHHOM cucTemo obLlero
nonb30BaHNA — Ha opuymnasrbHOM caliTe defgepasbHOro areH TCTBa N0 TEeXHNYECKOMY PeryimpoBaHuio n
MeTponorum B ceTun MHTepHeT (www.gost.ru)

© 1S0O. 2016 — Bce npaBa coxpaHAlTCA
© CrtaHpgapTuHdopm. ochopmieHne. 2018

HacTosiwmnii cTaHA4apT He MOXEeT 6bITb MOJIHOCTLIO U/ YACTMUYHO BOCMPOM3BEAEH, TUPAXUPOBAH 1 pac-
npocTpaHeH B KayecTBe ouuManbHOro nsgaHus 6e3 paspelleHms ®efepasbHOrO areHTCTBa N0 TEXHUYECKO-
MY perynvpoBaHuio 1 MeTposiornm
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Mpeaucnosne kK NCO 37101:2016

NCO (MexpayHapogHas opraHusaums no cTaHAapTu3auunmn) sBnsetTca BCceMUpHOl depepaumneid Hauum-
OHas/IbHbIX OpPraHoB MO CTaHAapTu3auun (YneHoB MCO). Pa3paboTKy MexayHapoAHbIX CTaHA4apTOB O6bIYHO
npoBOASAT TexHuuyeckne komuteTbl MCO. Kaxablihi uneH MCO. 3anHTepecoBaHHbIN TeMoli, ANns paboTbl Hapg
KOTOPOW 6blN co3gaH COOTBETCTBYIOWMUIA TEXHUYECKNI A KOMUTET, MMeeT NpaBoO yyacTBoBaTb B paboTe 3Toro
komuTeTa. B paboTe Takke NMPUHUMAIOT yyacTue MexayHapoAHble NpaBUTeIbCTBEHHbIE N HENPAaBUTENbCTBEH-
Hble opraHusauuu, nogaepxusatuime cBsizb ¢ MCO. MCO TecHO coTpyAHMYaeT ¢ MexayHapoaHO 3/1eKTpo-
TexHn4yeckoh komuccueir (M3K) no Bcem Bonpocam ctaHgapTusauun B 06/1aCTu 3N1eKTPOTEXHUKN.

Mpoueaypsbl, ncrnonb3yemble A5 pa3paboTKM HacTosAlWero cTaHjapTta, U ero ganbHeliwee o06Cnyxu-
BaHMe onucaHbl B AupektuBax MCO/M3K. yacTb 1. B yacTHOCTW, cnefyetT OTMETUTb pasfiMyHble Kputepum
YTBEPXAEHUA pas/INYHbIX BUAOB AOKYyMeHTOB NCO. HacToawwmnii ctaHgapT 6bi1 NOArOTOB/IEH B COOTBETCTBUMU
C pefakunoHHbIMu npasunamu Anpektns MCO/M3IK. yacTb 2.

3HauveHuss TepMrMHOB CO ” BblpaXeHW, OTHOCSLUNXCA K OLeHKe COOTBETCTBUS, a Takxe UHgopmauuns
0 cooTBeTCcTBMU cTaHAapToB NCO cornaweHunto BcemupHoii Toprosoili opraHmsaunmn (BTO) no TeXHUYecknm
6apbepam B Toprossie (TBT) — cornacHo www.iso.org/iso/foreword.html.

MexayHapoaHblli ctaHgapt MCO 37101:2016 noarotoBsieH TexHUYeckum komuTeTtom WNCO/TC 268
«YcToliuMBoe pasBuTMe B afMUHUCTPATUBHO-TEPPUTOPMNA/IbHBIX 06pa3oBaHUAX».
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BBepeHve

HacToAwunini ctaHgapT MCNonb3yeT KOMMNEKCHbIA noaxod K pa3paboTke TpeboBaHWii cucTemsbl
MeHe[)XMeHTa YCTOMUYMBOrO pa3BuTuUSa B coobuiecTBax, BKAKYas ropoga, n obecneunBaeT pykOBOACTBO C
Lenbio;

- yBeNn4eHns BkNaga cooblecTs B yCToliunBoe pasButue;

- coAelcTBUA Pa3yMHOCTM U afanTUBHOCTU B cOOGLLeCTBaxX C yUEeTOM UX TeppUTOPUanbHbIX FPaHuLL;

- OUEeHWBaHUS pe3yNbTaToOB AEeSATE/IbHOCTU COOGLLECTB B NPOABMXEHUN K YCTONUYMBOMY pPasBUTULO.

3TOT AOKYMeHT pa3paboTaH A1 cO3[aHUs 4YeTKMX paMoK, KOTopble MOMOryT coobuwecTBy pa3BuBaTb
CBOW Lienun 1 BuaeHune.

HacTtoAawwuii ctaHgapT ycTaHaB/AnBaeT TpebOBaHUA N PyKOBOAALWME yKa3aHNA N0 CO34aHUNI0 CTPYKTYpPHbI,
nossonswueli coobwecTtsam ctaTb 60siee ycToliumBbiMu. OH He ycTaHaB/MBaeT KOHTPOJ/IbHble MokasaTesnu
Unn oxnpaemble pesynbTaTbl eATENbHOCTH.

MpuTom 4TO BbLIGOP YCTONUMBOrO PasBUTUA ABASETCA rNobanbHbIM, CTpaTernn AOCTUXEHUA 3TOro Ha
ypoBHe cooblecTBa AB/ATCA B OCHOBHOM MECTHbIMU M MO3TOMY MOFYT B pa3HbIX CTpaHax v permoHax pas-
NnyaTbCA MO KOHTEKCTY U cofepxaHuto. CTpaTtermm coobLecTB AO/MKHbl OTpaxaTb npefBapuTesnbHble ycno-
BUSA. NpMopuTeTbl U NOTPebHOCTN, 0COBEHHO B COuManbHONM cpeae; Hanpumep, counanbHoe paBeHCTBO, Ky/lb-
TYPHYIO WAEHTUYHOCTb U Tpaguuuu, Hacnegue, 340poBbe, 6€30NacHOCTb M KOMMOPT Ml0AeN, counanbHyo
MHPaCTPYKTYypy.

Ansa ynydweHns ycTouMBOCTM pas3BUTUA coobLiecTBa TakxXe AOJ/KHbI chefniaTb BbI6Op B OTHOLWEHUN
yBaXeHUs naaHeTapHbIX rpaHnL, C y4eTOM OrpaHuUYeHni, KOTopble 3TV rpaHuLbl HaknagbiBaloT.

MpumMmeuyaHune 1 — TIOHATME «M/TAHETAPHBIE FPAHNLbI» ONUCLIBAET PAMKM, B KOTOPbIX JO/HKHO XUTb YesioBeye-
CTBO. UTO6bI NPOAO/MKATE Pa3BMBATLCS U MO3BO/MUTL 61AronoNyYHO PasBMBATLCS CNEAYHOLWMM MOKONEHVSIM. VI3MeHeHne
KnMmMata, NnoTpebreHne nNpecHoli BoAbl, 3MeHeHne 3eM/1eNob30BaHUsA 1 NoTeps G1opasHoo6pasunst ABNSIOTCA NPUMEPOM
nnaHeTapHbIX rpaHuL,. HapylleHne 3TUX rpaHuL, MOXeT NMPUBECTU K PE3KMM WU HeoGpPaTVMbIM U3MEHEHUSIM, TOrAa Kak
co6/oAeHNe 3TVX FPaHWL, 3HAUMTENIBHO COoKpallaeT pUCKW. MnaHeTapHble rpaHULbl MOXHO PaspyLUNTb, YTOObI U36paTh
Mepbl, NPYMEHSIEMbIE Ha YPOBHE COOGLLECTBA, C YH4ETOM KOHKPETHOW CUTyaumn.

MeHeAXMEeHT yCTOMUYMBOIO pPasBUTUS B COO6LIECTBAxX BK/OYAET WMWPOKWK AuanaszoH npobriem,
Hanpumep npo6aemMbl, Kacawuimecs 3KOHOMWYECKON, coumanbHOW W NPUPOAHON cpeabl coo6lecTB
1 Ux B3aumogelicTBuii. 3T NpPo6aeMbl MOTyT UMeTb cTpaTernyeckue, onepaTvBHble Y KOHKYPEHTHbIE NOo-
cnepcTBus.

MpumeyaHne 2 — CnNocoOGHOCTb COAENCTBOBATbL BCECTOPOHHEN rapMOHMK 1 06LLeli uesin NMeeT OCHOBOMO-
naratolee 3HaveHve ans APPeKTUBHOIO 1 Pe3y/IbTaTUBHOIO AOCTVXEHUSA Liesieil coobLyecTBa.

HacTosawwnii ctaHgapT HanpaB/leH Ha paclvpeHne BO3MOXHOCTEW COO6LWEecTB U pasBUTUE MECTHbIX
MHUUnaTme. OH OPNEHTNPOBAH Ha pelleHne 3KO/TOTNYECKNX, cCoumarnbHbIX 1 3KOHOMUYECKNX BOMNPOCOB, BK/IHO-
Yas ysydleHne KOMMYHasIbHbIX YCNYTr U COLMa/ibHO-93KOHOMMUYECKNX BbIrOf, a TakXe Ha NoALEPXKY YeTKUX
uenei ycTtoiunBoro pasBuTus B coobliecTBax M NoolipeHne co3faHnsa pauuoHasibHbIX CUCTEM NaHMpoBa-
HUSA AN UX [OCTVKEHUS.

HacTtosiwunii ctaHgapT coKycnpoBaH Ha coobliecTBax Kak cpefcTBe A1 AOCTMXEHUA YyCTONUYMBOCTYU
obuiectBa B LesIoM. XOTSA Kaxgoe coob6LlecTBO MMeeT CBON COGCTBEHHble LLlEHHOCTU MU MHTepechl, BCe CO-
obujecTBa MOryT BbIBECTU B3aMMHbIe BbIrO[bl N3 COM/lalleHNsl B OTHOLWEHUN BfiajeHns 06WUMN LLeHHOCTAMU U
B OTHOWeEHUN 3afa4 6e3 ocBOOOXAEHMA OTAE/NbHbIX AesATesiell OT UX COOTBETCTBYOLWMX 06593aTeNlbCTB. ITOro
MOXHO JOCTUYb TONILKO B TOM C/ly4ae, ec/in CoOo6LWecTBO NPUMEHNT NEePCNeKTUBHbIN NOAXOA K N/TaHUPOBaHUIO0
Cc yyeToMm ob6Lero noteHunana 3emnun, NnoTpebHOCTEN XMBYLEro n 6yayLnx NoKosIeHWi, BKAOYas BO3MOXHO-
CTW 1 pecypcbl A8 ob6ecrnevyeHsa aganTUBHOCTH.

HacTosiwunii ctaHAapT noggepxuBaeT co3jaHne B coobuiecTBax npouecca, B KOTOPOM 3afelicTBOBaHO
MHOX€eCTBO Yy4YaCTHMKOB, C MOMOLLbIO KOMMMEKCHOro noaxoaa, KoTopblii 061erynt coTpygHM4ecTBO BCex 3a-
VHTEepecoBaHHbIX CTOPOH W NomoXeT nsbexatb pa3obujeHHOCTU. MNpeanonaraetcs, YTO AaHHbIA JOKYMEHT
npegocTaBUT PYKOBOACTBO A1 OpraHn3sauunii, Kotopble BHEAPSAIOT ApYrne cucTeMbl MeHegXXMeHTa, COBMeCTU-
Mble C flaHHbIM cTaHAapToMm, Hanpumep no MCO 14001, NCO 45001, MCO 50001. NCO 20121. NCO 14046
M NCO 26000. HE3aBUCUMO OT TOr0, BOBJIEYEHbI OHU NMPSIMO U/ KOCBEHHO B YCTOYNBOE pa3BUTME B coObLLe-
CTBax Ha pPas/InyHbIX CTAANAX XU3HEHHOTO LUK/a.

\|
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BoBnieyeHne 3anHTepecoBaHHbIX CTOPOH Yepes3 npouecc, B KOTOPOM 3a[eiCTBOBAHO MHOXECTBO yyacT-
HUKOB. MOXeT NPUHMMaTb pa3/inyHble POPMbl, Takne Kak:

- NapTHEPCTBO YYaCTHUKOB;

- yyacTue o6LEeCTBEHHOCTH;

- COTpyAHUYecTBO Ha 6a3e coobujecTsa.

Bce 3TO HauesieHO Ha BOBJ/leYeHNe 3aMHTepecoBaHHbIX CTOPOH B COBMECTHbI Ananor ans 6onee paum-
OHasbHbIX peLleHnii.

YcnewHoe ncnosHeHne TpeboBaHWi, MNOSTIOXEHUI faHHOTo cTaHjapTa MOXeT NoMo4Yb coobuiecTBam
BblpaboTaTb KOMMJ/IEKCHYIO U MHTErpUpPOBaHHYI CTpaTernto ycToiuyMBOro pa3BuTusl, KOTopas OTK/IOHAeTCs
OT 06bIYHbIX [e/10BbIX MNOoAX0A0B. OTO Takxe NOMOXeT coobliecTBaM MoKasaTb 3aMHTEPECOBAaHHbIM CTO-
poHaMm. 4TO MMeeTCA COOTBETCTBYlOWAA CUCTEMA MEHEAXMEHTa, U CTUMYNNPOBAaTb MNOBbIWEHNe UX aKTUB-
HOCTH.

YcnewHoe MCNOMHEHWE AaHHOTO cTaHAapTa MOXeT:

- MOMOYb B OCTMXEHUN KOHCEHCYCa B OTHOLIEHNN YCTOYMBOro pa3BUTUS BHYTPU COO6LLECTB;

- YNyYlWNUTb yCTOWYMBOCTb, PasyMHOCTb W afanTUBHOCTb cTpaTerunii, nporpamMm, NpoekToB, N/aHOB
M YyCNyr, BbINO/IHAEMbIX NOA MNPSAMON OTBETCTBEHHOCTbIO COOOGLWECTB WAW Ha TEPPUTOPUN, C KOTOPOW OHMU
CBfi3aHbl;

- cthopmupoBaTb MexoTpacsieBble, MHOronpoMuabHble NOAXOAbl K LEHHOCTAM, NoJslydyaeMbliM 3a nepu-
of akcnayaTtauuu, n K CyMMapHOU CTOMMOCTH;

- cnocobcTBOBaTb B3aMMOAENCTBUIO MexXAy pas3/iMiyHbIMU Cyb6bekTamy MnocpeAcTBOM KOMMIEKCHOTo
nogxoaa;

- YBENNUYUTb 3P(PeKTUBHOCTb 1 NpuBJieKaTeIbHOCTb COO6LLECTB.

YcnewHoe BHeApeHWe AaHHOroO cTaHgapTa Npu3BaHO o6ecneyunTb cO3faHne OCHOBbI AN pa3paboTku
coobuecTBaMu CBOUX Lienn 1 BUAeHUA. MNonb3ysacb COOTBETCTBYOLWMMN NHAUKATOPaMM U MeTPUKaMN, MOXHO
N3MepuTb pesysbTaTbl cTpaTeruii, mnporpaMm, NPoekToB, MAaHOB W ycnyr no coobuwectsam. MeTpukn n no-
KasaTenu B3aMMOCBA3aHbl, HO YacTo pa3pabaTbiBalOTCA MO pasHbIM NpuynHam. MeTpukn nmetoT 6osiee Tex-
HNYECKYI0 HanpaB/lIeHHOCTb, Hanpumep napameTp NPOM3BOAUTENbLHOCTM MPOAyKTa, Mpouecca WiIn 3/1eMeHT
MH(PaCTPYKTYpbl.

CraHgapTbl, pa3pabotaHHble NCO/TK 268, cTpeMATCA MCMNO/b30BaTb METPUKU U UHAUKATOPbI AN
CTPYKTYPMPOBaAHHOI W COrnacoBaHHOW MNOAAEPXKU YCTOWYMBOrO, pasyMHOro v afanTUBHOrO ynpaBieHus
coobuectBamun. MHAMKaTOpPbI, Takne Kak mcrnonb3ywwmnecs B MCO 37120, ABNAOTCA KOMYECTBEHHbIMMU,
KauyeCTBEHHbIMW WUAN OnucaTesibHbIMU MepamMu, onpeAesieHHbIMN ANA (PakTUYecKoro cnosb3oBaHNUsa B MO-
HUTOPUHIe N OLeHKe 06 NX pe3ynNbTaToB AeATeNIbHOCTU cooblecTB. B NpOTUBOMNOJIOXHOCTL METPUKK, Ta-
Kne kak ucrnonb3ytoumecs B MCO/TC 37151. ABNAOTCA MeTOAOM M3MeEPEHUS U U3MEePUTeNIbHOW LWKason,
onpegeneHHbIMN A1 UCMO/Ib30BaHNA MPU OLEHKE TEXHUYECKNX XapakKTepUCTUK 3/1eEMEHTOB UHPPaCTPYKTY-
pbl (annapaTHOro 1M NporpamMmMHOro o6ecnevyeHus), HaNnpMMep aHeprun, TpaHcnopTa AN cnyx6 ynpasBneHus
oTxodamu.

B npunoxeHun B npegcrtaBneHo COOTBETCTBME 3afad, UHAMKATOPOB W MeTPUK JaHHOro crtaHjapTa C
NCO 37120:2014 n MCO/TC 37151:2015.

HacTosuwmii ctaHpgapT ocHoBaH Ha mopenu «Plan — Do — Check — Act» (MnaHupoBaHue — Ocy-
wecTtBneHne — lposepka — [elicTBue) (ganee — PDCA). KpaTko aTy MofeNlb MOXHO onucaTb creayto-
wmM obpasom:

- NnaHMpoBaHue: paspaboTka Lenei n npoueccoB, HeOGXOAUMbIX ANS NOMYYEHUS pe3ynbTaTtoB, COOT-
BETCTBYIOLMX Lle/IAM coobLecTBa:

- ocyuiecTB/ieHMe: BHeJpeHNe NPoLeccoB U OCTUXEHWE Leneli:

- NMpoBepka: NpoBefeHNe MOHUTOPUHIA N M3MEPEHUS NPOLEeCCOB B OTHOLWEHNN MONUTUKM cOObLecTBa,
BK/tOYas Lenn, obsa3aTenibCTBa U OTYET O pe3dy/ibTarax;

- gelicTBue: BbINOJSIHEHMEe AeAiCTBUI NO MOCTOAHHOMY Y/y4LLEeHUtO.

Ha pucyHke 1 nokasaHo, Kak HacTOALWMWI cTaHAapT ncnonb3dyeT nogxon PDCA. uTo6bl cnocob6cTBOBaTb
MeHeA)XXMEeHTY YyCTOMUYMBOro pasBuUTMsa B coobLLecTBax.

Vi
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Ctpartermnyeckue atanbl Pab6ouve atanbl

MNoppepxka
Pecypchbl
KomneTteHuumn
Ocaeo0ynekHoCTb
KomMyHukaummn

OKyMeHTauua
Cuvctema MeHepKMeHTa Hoxy U

NTepaTuBHbIiA
npouecc

MpumeyvaHne — CTpaTernyeckne atanbl ABNAIOTCA UTEPATUBHbIMU, TOr4a Kak paboyve atanbl SBNSAKOTCSA MO-

cnegosaTefibHbIMU. /IMEHHO KOMOVHMPOBaHHOE BbINO/IHEHME NMOMOXET Co0bLecTBaM CTaTb 60/1ee yCToUMBbIMY, pasyM-
HbIMU 1 TMBKUMN.

PucyHok 1— B3anmocBsi3b Mexay mogesibto POCA 1 HacTosAWmi cTaHaapToM

B HacTosileM cTaHAapTe UCMONb3YIOTCS creaytolime rnarosibHble hopMbl;

- «shall» (gonxeH) ykasbiBaeT Ha TpeboBaHue;

- «should» (cnegyeT) yka3biBaeT Ha peKOMeHAauuio;

- «Tay» (pa3pelwaeTcs) yka3biBaeT Ha pa3pelleHue;

- «can» (MOXOT) ykasblBaeT Ha BO3MOXHOCTb U/I1 COCOBHOCTb.

WHdopMaumns, oTMeyeHHass Kak «lMpumevaHue», npegHasHayeHa ANA O06/MEr4eHUs NOHUMAHUS WU
MCNOMb30BaHNA JOKYMeHTa. «[lpumMedaHue», ncnosnblyemoe B pasgesne 3. faeT AOMNOSHUTENbHYO UHAOP-
Mauul K TEPMUHOIOTUYECKUM f[aHHbIM U MOXeT cogepxXaTb MOJIOXKEHMWS, Kacallmecsa WUCNosib30BaHUSA
TepMUHa.

Vil
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HALULWOHAI/NDbLHGB A CTAHOAPT pPoCCuUmMmckKoOMm PELEPALUMN

YcToliunBoe pasButue B coobuiecteax
CNWCTEMA MEHEAXMEHTA

O6uwwne NpUHUUNBLI N TpeboBaHUSA

Sustainable development in communities.
Management system. General principles and requirements

Jata BBegeHna — 2019—03—01

1 O6nacTb NpMMeHeHUs

HacTosAwmnii ctaHpgapT yctaHaBniuBaeT TpeboBaHWsA K cMCTeEMe MeHe)XMeHTa YCTOMYMBOro pasBuTus B
coobuiecTBax, BKoYas ropoga, Nob3ysacb KOMMNIEKCHbIM MOAXOA0M U C NePCneKkTnBoi o6ecneynTb cornaco-
BaHHOCTb C MOJ/INTUKOI YCTONYMBOro pa3BUTUSA B COOBLLECTBAX.

NMpumeyaHne 1 — 3a nocnesHee CTo/ETVE rOPOAA CTA/IN BRKHBIMU YHAaCTHUKAMU YCTONUMBOrO pa3BuUTUs Ha
MECTHOM, HaLMOHANIBHOM 1 MEX/YHapOAHOM YPOBHSIX MOA AaBNeHeM 6ecnpeLeieHTHOM yp6aHm3aumn.

Mpepnonaraembie pe3y/ibTaTbl NPUMEHEHUA CUCTEMbl MeHeAXXMeHTa yCTO4YMBOro pasButusa B coobuye-
cTBax BK/lOYalOT:

- ynpasJieHne yCTOWYMBOCTbIO N CTUMY/IMPOBaHNe Pa3yMHOCTU 1 aAanTUBHOCTU B coobliecTBax c yye-
TOM MX TeppuUTOpUasbHbIX rpaHnL;

- yBe/iMyeHue Bknafa coobLecTB B pe3y/sibTaTbl yCTONUYNBOro pasBuTus;

- OLEeHKy MTOroB AeATeNlbHOCTM coobLecTB B NPOABUXEHUMN K pe3ynbTataM yCTOMUYMBOro pasBuUTuA U
[OCTUTHYTOMY coOo6LecTBaMu YPOBHIO Pa3yMHOCTU U afanTUBHOCTU:

- BbIMOJIHEHNE 065A3aTeNbLCTB No o6ecrneyeHnio cobnogeHns Tpe6oBaHNi.

MpumeyaHne 2 — PasymMHOCTb M afanTUBHOCTbL BK/OUYEHbI B MPOLECC YCTOWUMBOIO Pas3BUTUs: yCTOUMBOE
pasBuTUE ABNSETCA BCEOGBEM/TIOLVIM MPOLIECCOM, @ Pa3yMHOCTb U afanTUBHOCTb — XapaKTepUCTVKamMu.

CTaHgapT npegnosiaraet nomouyb coobuiectBam ctaTb 60see npucnocabnvBaembiMu, PasyMHbIMU U
yCTOiUMBbIMM B pe3y/fibTaTe BbINOJIHEHUS cTpaTernii, nporpaMmmM, NPOEKTOB, M/IAHOB W YCAyr, AeMOHCTpauum
CBOUX [OCTMXEHUIA 1N obMeHa MHdopMaLneii.

CTaHAapT npeAHasHavyeH A8 BHeApPeHWs opraHusauuneil, Ha3HayeHHoOW coo6LecTBOM A1 CO3[aHUA
OopraHuM3aunoHHOW CTPYKTYpbl U o6ecrneyvyeHnss pecypcoB, HEO6X0AUMbIX ANA NOAAEPXKKN MeHe[KMeHTa 3Ko-
NOTrNYeCKNX. 3KOHOMMUYECKUX U COLMarnbHbIX BbIX040oB. COO6GLLECTBO, KOTOPOE BblGMPAET CaMOCTOATE/NIbHOE
co3faHne opraHnM3aunoHHOW CTPYKTYpbl, paccMaTprMBaeTcs, COGCTBEHHO, Kak opraHnusaymns no onpegesieHunto
[aHHOro cTaHgapTa.

HacTosawmnii ctaHgapT NPpMMEHMM K COO6LecTBaM BCEX Pa3MepPOB, CTPYKTYP M TUMOB, B Pa3BUTbIX U pas-
BUBaKLWMXCA CTpaHax, Ha MeCTHOM, PervMoHasibHOM WAW HauMOHa/IbHOM YPOBHAX U B OonpefesieHHol ropoa-
CKOW unn cenbCcKoii MECTHOCTU, Ha COOTBETCTBYHOLWEM YPOBHE UX OTBETCTBEHHOCTU.

HacTosawmnii ctTaHgapT MOXHO MCNO/Mb30BaTh LE/IMKOM WU YaCTUYHO A1 CUCTEMATUUYECKOro ynyuule-
HUA MEHEAXMEHTA YCTONUNBOIo pa3BuTUs B coobLiecTBax. 3asiBNIEHUA O COOTBETCTBUU fAaHHOMY CTaHAapTy
HenpuemseMbl, eC/in He Bce ero Tpe6oBaHWs BKIIOYEHbl B CUCTEMY MeHe)XMeHTa opraHusauum no yctonuum-
BOMY Pa3BUTUIO B COOGLLECTBAX U He BbIMOHAITCSA 6€3 NCKAIYEHUs.

M3paHue ohuymansbHoe
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2 HopMaTtuBHbIE CCbISIKA

H opMaTMBHbIE CCbIJIKM OTCYTCTBYIOT.

3 TepMUHbI 1 onpeaeneHnst

B HacTosieM cTaHAapTe NpYMEHeHbl criefylole TEPMUHbI C COOTBETCTBYIOLWUMIY ONpeaeneHns Mun:

3.1 nopgoTyeTHOCTb (accountability): CocTosiHMe, NpM KOTOPOM 3a peleHUs U AeicTBUA HeEO6X0ANMO
oTBeyaTb Nepepg 3aMHTepecoBaHHbIMM cTopoHamu (3.19) opraHusauyum (3.27).

3.2 ayauT (audit): Cuctematnyeckuii, He3aBUCUMbI N AOKYMEHTUPOBaHHbI npouecc (3.31) nonyyeHus
CBMAETeNbCTB ayAanTa U UX 06 bEeKTUBHOIO OLLEHNBAHUA C Le/lbl0 YCTaHOBEHUA CTeNeHU BbINOHEHNS KpuUTe-
pues ayauTa.

Mpumeyanne 1 — AyauTbl MOryT 6biTb BHYTPEHHUMU (ayAWTbl NEPBOV CTOPOHbI) UM BHELWHUMK (ayaun-

Tbl BTOPOW CTOPOHbI AN ayAuTbl TPeTbeli CTOPOHbI), 1 OHWU MOTYT ObITb KOMMIEKCHBIMK (COoYeTalowmmMmn ABe unm 6onee
AVCUMUNIIVH).

NMpumeyaHne 2 — BHyTpeHHWIT ayaguT MOXeT NPOBOANTLCA CaMOW opraHusaumeit (3.27) nam BHeLHel cTo-
POHOIA MO ee NopyYeHUto.

NMpumeyaHne 3 — OnpegeneHus «cBUAeTeNbCTBA ayAuTa» U «KpUTEpUEB ayauTa» [AlOTCA B CTaHgapTe
1ISO 19011.

3.3

ropogp (city): Flopoackoe coob6uiecTBO (3.4). HaxoasWweecs B onpeaesieHHbIX aAMUHUCTPATUBHbIX rpa-
HuLax.

NMpumeuyaHne 1 — lopod WHOrAAa HasbiBAOT MYyHULMN&/IbHbIM 06pa3oBaHVeM WM OpPraHoM MEeCTHOro
camoynpasieHuns.

MpumeuyaHune 2 — BblpabaTbiBas BCECTOPOHHME W KOMM/IEKCHbIE NomTukm (3.30). ropoda MoryT copeii-
CTBOBaTb OGMEryeHNo BO3pacTalolero JaB/ieHNs Ha OKPYXalollyto cpefly U CHepexeHuto NPUpPOAHbIX Pecypcos,
ABNAIOWMXCA CNneAcTBMEM r106asibHON ypbaHusauumn.

(MCO 37120:2014. ctatbs 3.1 c n3meHeHnamu. OnpegesnieHne N3MeHeHO N Aob6aB/eHbl NpUMMeYaHus
1wun2 kcTatbe]

3.4

coo6uwecTBO (community): Fpynna ntogei c pacnpegeneHHbIMM 0693aHHOCTAMU, opraHu3aumeli ges-
Te/IbHOCTN U BbICTPOEHHbIMW B3aUMOOTHOLIEHUSMU.

MpnmeyaHne 1 — BO MHO/U/IX. HO He BO BCeX KOHTEKCTax cOOBLIEeCTBO MMeET onpefesieHHble reorpadude-
CKve rpaHnupl.

NMpumeyaHune 2 — Topopa(3.3) ABNAeTCA OAHMM U3 TUMOB COoO6bLLEeCTBa.

[MCO/TC 37151:2015. ctatbs 3.1 € M3MeHeHUsAMU. VI3MeHeHO nNpumMmedaHne 1 Kk ctaTbe U fgob6aBseHo
npumMmevaHue 2 kK ctatbe]

3.5 KOMNeTeHTHOCTb (competence): CNOCO6HOCTb NPUMEHSITb 3HAHUS U HaBbIKW 4151 AOCTVMKEHUS Ha-
MeUeHHbIX pe3y/bTaToB.

3.6 o6a3aTenbcTBa No obecnevyeHnto cobnrageHna Tpeb6osBaHWin (compliance obligations) (npega-
MoYTUTE/IbHbIN ANSA NCNONb30BaHMUA TePMUH) [3akoHoAaTeNbHble U apyrne Tpeb6osaHua (legal requirements
and other requirements)] (4onycTumbIii AN NCNO/b30BaHUS TePMUH): 3akoHoAaTeNbHble TpeboBaHus (3.32),
KOTOpble opraHnsaums (3.27) o6s3aHa BbINOMHATL, N Apyrue TpeboBaHWsA, KOTOpble opraHusaunsa o6s3aHa Bbl-
MOJIHATbL UM KOTOPble OHa caMa pelwaeT BbINOJIHUTL, MPUHMMAas Ha ce6si COOTBETCTBYHOLW e 06s3aTeNbCTBA.

MpumeyaHne 1 — 0O6A3AHHOCTM MO COBGMIOAEHNIO HOPM COOTBETCTBMS MMEIOT OTHOLUEHVWE K cucTeme
MeHeMkMeHTa (3.21) Ansa ycToiumsoro pa3smuTus (3.36) B coobLecTBax (3.4).

MpumeyaHne 2 — 0O6A3AHHOCTU MO COBMIOAEHNIO HOPM COOTBETCTBUSA MOTYT ObITb pe3y/ibTatom obsizaTeb-
HbIX TpebGoBaHWUiA, TakMX Kak NpYMeHsieMble 3aKOHbl W MpaBuia, WM A06POBOMbHBIX 0653aTeNIbCTB, TakMx Kak oTpac-
NeBble CTaHAAPThbI, YC/IOBUA KOHTPaKTOB, NPUHLMMbLI 3pheKTBHOro PyKOBOACTBA U 3TUYECKMe CTaHAapTbl, NMPUHATbIE B
coob6LecTBe.

3.7 cooTBeTcTBUE (Tpeb6oBaHuAM) (conformity): BbinonHeHne Tpe6oBaHus (3.32).
3.8 nocToAHHOe ynyuyweHune (continual improvement): NMoBTopsAlOWasaca 4eaTeNIbHOCTb MO Y/1yULlleHUo
pe3ynbTaToB geATenbHocTU (3.29).

2
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3.9 koppekTupytowee gencrteune (corrective action): [lelicTBne, npegnpuHATOe 4719 YCTPaHEHUA Npu-
YUHbI O6HapPYXXeHHOro HecooTBeTCTBUA (3.25) U ANA NpefOTBPaLLEHNS ero NOBTOPHOrO BO3HUKHOBEHUS.

3.10 gokymeHTMpoBaHHas nHpopmauna (documented information): MHpopmaumsa, kKoTopoi opra-
Hu3auus (3.27) AoKHa ynpaBasiTb U KOTOPYIO NoAfepXuBaTb, a TakkKe HOCUTe/lb, Ha KOTOPOM OHa cofep-
xutcs.

MpumeyaHne 1 — [lokymeHTMpOBaHHasA MHopmauma MOXeT 6bITb MpeAcTaBsieHa B NH060M hopmate U Ha
Nt060M HocuTene 1 NocTynaTk 13 NI060ro NCTOYHMKA.

MpumeyaHne 2 — [lOKymeHTMpOBaHHasA UHOPMaLMA MOXET OTHOCUTLCS:

- KcucTeme MeHemkmeHTa (3.21), BK/IoYasi cBA3aHHbIe C Heli npoLecchl;

- K MWHopmMaumu, Cco3faHHOW Ans Toro, 4To6bl OpraHu3auus Moriia OCYLeCTB/IATb CBOK [AeATe/IbHOCTb
(ookymeHTaLus);

- K CcBUAeTeNbCTBaM, NOATBEPXKAAIOLLUMM AOCTUTHYTbIe pe3ynbTaTkl (3anvcn).

3.11

akocucTema (ecosystem): Cuctema C/I0XHbIX B3aUMOAENCTBUIA Mexay pacTeHUAMM, XUBOTHbIMU, MU-
KpoopraHusMamu un nx cpefioin o6utTaHusa, PyHKLMOHMPYOLAasa Kak eAnHOe Lenoe.

[WCO 13065:2015, ctatbs 3.14 co cnefyoWMM U3MEHEHMEM — Mepej C/I0OBOM «pPacTeHUssMun» 6b110
yAaneHo c/noBo «coobuiecTBa»]

3.12

3KOCUCTEMHblIe cepBUChl (ecosystem services): Monb3a oT akocucTem (3.11). BAuAOLWAA Ha XNU3He-
CNOCOGHOCTb 1 KaYeCTBO XW3HU YenoBeka.

[MCO 13065:2015. ctatbsa 3.15 co cnegyoWwmMM M3MeEHEHMEM — onpejesieHne afganTMpoBaHo nNpume-
HUTENbHO K YCTOWYMBOMY pasBuTuio B cooblecTBax]

3.13 pesynbrtatuBHocTb (effectiveness): CteneHb peasunsauynu 3angiaHUpPOBaAHHOWN AeATE/TbHOCTU U
LOCTUXEHUA 3anaHMPOBAaHHbIX PE3Yy/bTaToB.
3.14

okpyxatwuwana cpepga (environment): Okpyxatlime ycnoBus, B KOTOpPbIX paboTaeT opraHmsauuns
(3.27), BKIOYas BO3ayX, BoAy, 3eM/t0, NPUPOAHbIe pecypchl, dnopy, dayHy, noaeii 1 B3aMMOOTHOLEHUS

Mexay HUmu.
[MCO 13065:2015, cTtatba 3.16]

3.15

ouoHuBaHue (evaluation): CuctemMHblii npouecc (3.31) onpeaeneHnss CTeNneHW COOTBETCTBUS UL, NPO-
ueayp. cMcteM Unu nporpaMm ouumnanbHO corfiacoBaHHbIM Lenam (3.26) n Tpeb6osaHusaMm (3.32).
[MWCO 10795:2011. ctatbs 1.90]

3.16

Bbl6poc napHMKoBbIx rasos; (M) (greenhouse gas emission): O6waa macca BbI6poca NapHUKOBOTo
rasa BatmMocdepy 3a 3afaHHblil Nepuos BpeMeHu.
[MCO 14064-1:2006. ctaTbsa 2.5]

3.17

Bo3gelictBue (opraHusauuun) (impact): MonoxutenbHoOe uan oTpuuatesbHOe M3MeHeHMe B o6Le-
CTBE. 3KOHOMUKE UK oKpyxatuieli cpege (3.14). LeNMKOM UM YaCTUYHO OGYCNOB/IEHHOE peLleHUsMu 1
AEeACTBUSIMU B NPOLUIOM UMW B HACTOSALLEM.

[WCO 26000:2010. cTtaTbs 2.9]

3.18

nokasaTenb (indicator): KonnuyecTBeHHbIN, KAYECTBEHHbIV UIN AECKPUNTUBHbBIA KPUTEPUNA.
[MCO 15392:2008, cTaTba 3.14]

3.19 3anHTepecoBaHHaa cTopoHa (interested party) (MpegnoyTUTENbHbIV A9 WCNO/b30BaHUA Tep-
MWH) [MpuyacTHas ctopoHa (stakeholder)] (gonycTumeblii ANA UCNoNb30BaHWUA TEPMUH): JIMLLO UM OpraHusa-
uma (3.27), KoTopble MOTYT BAUATH Ha TO WIN UHOEe pelleHne UNKN AesATeNbHOCTb UK 6biTb NOABEPXEHHbIMU
B/INSIHUIO UN BOCNPUHMUMAaTb cebs TakoBbIMU B CBAA3W C PeELIeHNEeM WKW OeATe/IbHOCTbIO.
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3.20

XU3HeHHbI unkn (life cycle): MocnegoBaTenbHble U B3aMMOCBSA3aHHble CTaauu NpoayKunu (Mnm yc-
Nyrun). OT 3aKymnKW Cbipbs UKW NMPOM3BOACTBA M3 NMPUPOAHbLIX PECYPCOB A0 YTUAN3ALUN.

NMpumeyaHne 1 — CTafum XM3HEHHOTO LKA BKIHOUAIOT 3aKyrnKy CbIpbsi, MPOEKTUPOBaHUe 1 pa3padoT-
Ky. U3rOTOB/IEHVE, TPAHCNOPTMPOBKY/MOCTaBKy. SKCM/lyaTauuio, UCTOb30BaHVe Mo OKOHYaHUM CPOKa 3KC/lyataummn v
yTUAN3aUmIo.

[MCO 14001:2015. cTaTbsa 3.3.3)

3.21 cuctema meHegXxmeHTa (management system): COBOKYNHOCTb B3aVMOCBS3aHHbIX WU/ B3anMO-
[eCTBYOWNX 3/1IeEMEHTOB opraHu3auun (3.27) gna paspaboTku nonnTukn (3.30). uenoii (3.26) n npoueccos
(3.31) ANs AOCTUXEHUA ITUX Leneli.

MpumeuvyaHne 1 — CucTemMa MEHELKMEHTA MOXET BK/IHOUATH OAHY W/ HECKOSILKO AVCLMIIVH.

MpuMmeyaHne 2 — IfIEMEHTbl CUCTEMbI BK/IHOUAIOT OPraHU3aLMOHHYO CTPYKTYPY, POIM 1 065i3aHHOCTK, nna-
HMPOBaHMe. (PYHKLMOHMPOBAHME.

MpumeyaHne 3 — O6GNACTb NPUMEHEHVSI CUCTEMbI MEHE)KMEHTa MOXET OXBaTbIBaTb BCIO OpraHu3auyio, oT-
[e/bHbIe U NAEHTU(ULMPOBAaHHbIE (DYHKLMM OpraHv3aLmm, OTAe/bHbIE U MOEHTU(ULMPOBaHHbLIE CTPYKTYPHbIE NOApas-
[eneHVs opraHn3aumm Uam e OAHY UKW HECKOBKO (yHKLWIA, OCYLLECTBSIEMbIX FPYNMoii OpraHn3auuii.

3.22 n3mepeHune (measurement): NMpouecc (3.31). NnpoBoAMMbI/ A4NA onpefeneHns 3HaYeHUss U3meps-
eMOW BennYnHBbI.
3.23

MeTpuka (metric): YcTaHOB/IEHHbI MeTo4 uamMepeHus (3.22) 1 WwWkKana n3aMepeHus.
[WCO/TP 37150:2014, ctatba 3.5 ¢ nameHeHusamu]

3.24 MoHUTOpPUHT (monitoring): OnpeneneHne crtatyca cuctemsl, npouecca (3.31) nnu geicteus.

MpumevaHne 1 — [Ona onpegeneHns cratyca MOXeT noTpeboBaTbCsA NpoBepka, HaA30p unuv nposeaeHue
MEePONPUATUNIA MO HAGMIOAEHNIO.

3.25 HecooTBeTcTBUE (nonconformity): HeBbiNnoNHeHWe Tpeb6oBaHusa (3.32).
3.26 uenb (objective): Pe3ynbtaT, KOTOPOro CTPEMATCA OOCTUTHYTb.

MpumeyaHne 1 — Lenn MoryT 6bITb CTpaTErMYECKUMMU, TaKTUHECKMMUN U OMePaLMOHHbIMU.

MpumeyaHne 2 — Lenm MOryT MMeTb OTHOLLEHUE K Pa3/iMuHbIM cdoepam AesiTesIbHOCTU (kak. Hanpumep, du-
HaHCOBbIE Lienu U Lenn B 06/1acTh oxpaHbl TPy a Uv oKpyxKatoLlei cpefibl) U MOryT MPUMEHATLCA Ha Pas/IMYHbIX YpoB-
HSIX (Hanpumep, Ha cTpaTernyeckoM ypoBHe, B MacluTabe BCeil opraHusauuv, ee NpoekTa, Npoaykuun n npouecca (3.31)].

MpumeyaHune 3 — Lenb MOXET 6bITb BblpaXeHa pPas3/IMYHbIMU CNoco6amu, Hanpumep kak HameuyeHHbI pe-
3ynbTar. NnocTaB/ieHHas 3a4a4a, onepauyoHHbIN KpUTepuiA, Kak Lenb ycToinunBoro passuTus (3.36) B coobliecTsax, unm
C NOMOLLbIO APYTMX C/I0B CO CXOXUM 3HAYeHUeM (HanpumMep, C/ioBa «aim», «goal» unm «target»).

NMpumeyaHne 4 — B KOHTEKCTe CUCTEM MeHemkmeHTa (3.21) ycToiumBoro pasBuTns B coobLLecTBax Lenm
YCTOMUMBOro pasBUTUSI B COOBLLECTBAxX YCTaHaB/IMBAKOTCA OpraHusauuvenn (3.27) B COOTBETCTBUM C NONNTUKOW (3.30)
YCTOMYMBOrO pasBUTUA B COObLLECTBax, YTOObI MOYUNTb KOHKPETHbIE pe3y/ibTaTbl.

3.27 opraHusauyua (organization): KOpungnyeckoe nuuo mnm rpynna paboTHNKOB CO CBOMMWU COBCTBEH-
HbIMW cpeAcTBamu obecneyeHUs AeATeNIbHOCTU M 06N1acTbio OTBETCTBEHHOCTM, NMOJTHOMOYUIA N B3aMMOOTHO-
WeHN. OPUEHTMPOBAHHbBIX Ha AOCTMXEHME NOCTaBNeHHbIX Lenei (3.26).

MpumeyaHune 1 — ToHATME OpraHM3aUMK BKIKOYAET, HO HE OFPaHNYMBAETCsl MW, Take CYGbeKTbl, Kak npes-
NPUsiTUE PO3HWMYHOM TOProBM, KOMMaHWs, Kopriopaums, oupmMa, NpeanpusiTue, rocyAapCTBEHHbI OpraH, TOBapuLLECTBO,
6naroTBOpUTEeNIbHAsi OPraHN3aumst UK yupexaeHue, a Takke Ux nogpasaenieHnst unm KoMouHaums U3 HUX He3aBUCUMO OT
TOro, 3aperncTprMpoBaHa /i1 flaHHasi opraHn3aunsi B KAUECTBE HOPUAMYECKOrO /LA UK SBASIETCS /N OHA FoCcyAapCTBEH-
HOW WNN YaCTHOW.

MpumeuyaHne 2 — B HaCTOSILLEM CTaHAAPTE MO OpraHu3aumeli NOHNMAaeTCsi oPUAMYECKOe NMLalydpexaeHve
BHYTpUY coo6LuecTBa (3.4). nepes KOTOpPbIM CTOUT 3aava BHEAPEHNUS CUCTeMbl MeHefkMeHTa (3.21). opraH MECTHOro
camoynpaBsieHusi. COO6LLECTBO OMNpeaessieT OpraHM3aLmio, KOTOPYH OHO HaZensieT NOSIHOMOUMSIMA MO UMMJIEMEHTaUUN
HacTosiLLero cTaHgapTa.

3.28 nepopaTb Ha ayTcopcuHr (outsource (verb)]: 3akntoyaTb cornaweHne, N0 KOTOPOMY BHELIHASA
opraHunsaums (3.27) BbINOHAET YacTb PYHKUMIA nim npouecca (3.31) opraHusaumnu.

MpumMeyaHne 1 — BHELWHSA OpraHM3aLms HaxXoAuTCA BHE 061acTU AeNCTBUS CUCTEMbl MEeHeKMeHTa
(3.21), xoTA NepegaBaemast Ha ayTCOPCUHT hyHKLMSA UM NpoLecc BXOAST B 3Ty 0611acTb.

4
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3.29 pesynbTaTtbl geAatenbHocTu (performance): I3mepumblii pe3ynbTar.

NMpumevyaHue 1 — Pe3ynbTarbl AeATE/IbHOCTU MOTYT MMETb OTHOLLUEHWE KMOyYeHHbIM AaHHbIM KOSTMYeCTBEH-
HOrO W/ Ka4eCTBEHHOrO TUMa.

NMpumeyaHue 2 — Pe3synbTaTbl AeSATENIBHOCTU MOTYT OTHOCUTBLCSA K yNpaB/eHWIo AesiTe/IbHOCTbIO, MpoLec-
camu (3.31). npoaykumei (BkIoYaa ctparernm, NporpaMmMbl, MPOEKTbI, MAaHbl U YC/yrn), CUCTEMaMmn U OpraHn3aum-
amu (3.27).

3.30 nonuTtuka (policy): O6wmne HamepeHsa U HanpaB/aieHne AeATeNbHOCTM opraHun3aumnu (3.27). ocu-
unanbHO chOpMy/IMPOBaHHblE ee BbICLLINM pykoBoacTBOM (3.37).

3.31 npouecc (process): Habop B3aMMOCBSi3aHHbIX WAN B3aMOAENCTBYIOLWMNX BUAOB AeATe/IbHOCTH,
KOTOPbIA Npeo6pa3yeT NCXOAHblE AaHHble B BbIXOAHble pe3y/bTaTtbl.

3.32 Tpeb6oBaHue (requirement): NMoTpebHOCTb NN OXUAAHNE, KOTOPOE YCTaHOB/IEHO, OObIYHO MNpea-
nonaraetca Uan ABAsieTcs o6s3aTesibHbIM.

MpumeyaHne 1 — Cnosa «0bbl4HO NpegnonaraeTca» 03Ha4YaroT, YTO 3TO O6LLENPUHATAA NpaKTKa opraHn3a-
umn (3.27) n 3aMHTepecoBaHHbIX CTOPOH (3.19). Korga npegnoniaraeTca paccmarprBaemasi NnoTpebHOCTb WK OXnaaHue.

MpumeyaHne 2 — YCTaHOB/IEHHbIM SIBMISIETCA Takoe TpebGoBaHVe, KOTOPOe OonpeesieHo, Hanpuvep, B AOKY-
MeHTUPOBaHHOW nHdopmauun (3.10).

3.33

apanTuBHoOCTb (resilience): Cnoco6HOCTbL OpraHM3aumun K agantaumm B C/IOKHOW M M3MEHUYMBOWN OKpY-
Xatouwen cpege.

NMpumevyaHue 1 — MexnpaBuTesnlbCTBEHHAsA rpynna aKcnepToB No nsMeHeHuto knumata (IPCC) cuutaeT
aanTNBHOCTb «CMOCOOHOCTbIO CUCTEMbI U €€ 3/IEMEHTOB CBOEBPEMEHHO 1 3DPEKTUBHO NpeaBuAeTb 1 Bblaep-
XaTb felicTBMe OMacHoOro cobbITWs, MPUCNOCOBUTLCSA K HEMY WM BOCCTAHOBWUTLCA OT ero MocneAcTsuii, B TOM
yucne 3a cyet obecnevyeHns COXpaHeHUs, BOCCTAHOBIEHVS UMW YYULLIEHUS CBOUX Hanbosiee BaXHbIX CTPYKTYp U
DYHKL M.

MpumeyaHne 2 — AAanNTMBHOCTb AB/SETCA CMOCOOGHOCTBLIO OpraHn3aLnmn ConpPoTUBAATLCA BO3AENCTBIIO CO-
6bITVS1 UM CMOCOGHOCTBIO BO3BpaLLATLCA K MpYemsieMbIM NokasaTensiM pe3y/ibTaToB AesTenbHocTwH (3.29) B npu-
eM/ieMbli Nepnog BpeMEHN Nocsie BO34eNCTBMSA COObITUS.

NMpumeyaHue 3 — AganTMBHOCTb — 3TO CMOCOGHOCTb CUCTEMbl COXPaHsATb B paGoyeM COCTOSIHUM CBOU
PYHKLUMW 1 CTPYKTYPY Nepes NNLOM BHYTPEHHErO UM BHELLIHEro N3MeHEeHMs W. eC/In 3TO Heo6X0AMMO, KOPPEKTHO 13-
MEHSITLCSA C MUHMMa/TbHO BO3MOXHbBIMU NOTEPAMM.

(PykoBoactBo MCO 73:2009. ctatba 3.8.1.7 Cc nameHeHMAMU — pob6GaBseHbl npumeyaHusa 1. 2 n 3
K cTaTbe]

3.34 puck (risk): PesynbTat BO3aelcTBUS MMetoLLelics HeonpeaeneHHOCTH Ha uenn (3.26).

MpumeuaHne 1 — PesynbTar BO3AENCTBUA — 3TO OTK/IOHEHWE OT OXMAAEMOrO 3HAYEHVS B JlyULIyH0 WM B
XY/LLYH CTOPOHY.

MpumeuaHne 2 — HeonpeaeneHHOCTb — 3TO COCTOSIHUE, AAXe YACTUYHOE, CBA3AHHOE C HEAOCTATKOM VH-
hopmaummn. NOHUMAHUA WU 3HAHUI O KaKOM-/TIM60 COBbLITUW, ero NOCNEACTBUSIX U/ €70 BEPOSITHOCTU.

MpumeuaHne 3 — PUCKYACTO OLEHUBAIOT B CBA3M C NMOTEHLMA/IbHO BO3MOXHBIMY «COBLITUSIMUY» (Kak onpese-

neHo B PykoBoacTtee NCO 73:2009, 3.5.1.3) n «nocneacteusimmn» (Kak onpegeneHo B PykoBoactee MICO 73:2009. 3.6.1.3)
VAN UX KOMOUHaLUMEN.

NMpumeyaHune 4 — YacTo pucK BblpaxkatoT Yepe3 KOMOUHALMIO MOCNeACTBUI Kakoro-1m6o cobbITua (BKIOYast
M3MEHEHUS B 0BCTOATE/IbCTBAX) U CBA3AHHYIO C 3TMM «BEPOSTHOCTb» (Kak onpegesnieHo B PykoBoactBe MCO 73:2009.
3.6.1.1) ero nosiBneHus.

3.35 (BbICOKNI) KayeCTBEHHbIN ypOBOHb [pa3yMHOCTb] (smartness): KayecTBO, NMpuUBHOCMMOE B
ycToliunBoe pasBuTue (3.36) n afanTUBHOCTL (3.33) 32 CUET NPUHATUSA NPOAYMAHHbIX PeWeHniA U NnaHu-
pOBaHVA Ha AONITOCPOYHYIO U KPaTKOCPOUHYIO MepcrnekTuBY.

MpumeuyaHne 1 — KayecTBEHHbI ypoBeHb 3a/10)eH B npouecc (3.31) ycToiumBoro passutus, T. €. yCTonun-
BOE pasBUTHE SBNAETCA BCEOOBEM/TIOWMM MPOLIECCOM, B TO BPeMs Kak KaueCTBEeHHbI ypoBeHb — OfHa M3 ero xapakre-
pucTuk. OH nogpasyMeBaeT XO/IMCTUYECKWI NoAXos, BKIOYatoWWi achdekTBHOE ynpaBieHne 1 opraHmsaumio paGoTbl,
npoLecchbl U NUHUM MOBEAEHMS, a TakKe MHHOBALMOHHbIE PELUeHUs, Kacalolmecss MeToAoB paboTbl, TEXHOMNOMUIA 1 uc-
Nnosb30BaHUs NMPUPOAHBLIX PECYPCOB.

NMpumeyaHune 2 — KayeCTBEeHHbI YpOBEHb pacCMaTpyvBaeTCs Ha OCHOBe pe3ynbTaToB AeATeNbHOCTU
(3.29), OTHOCSLLNXCS K TEXHOIOTMYECKN peasin3yeMblM peLleHUsIM.
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3.36

ycToiunBoe pa3BuTue (sustainable development): PasButune, oTBeyatrolee TeKYLLMM 3KOTOTUYECKUM,
counanbHbIM N 3KOHOMMWYECKMM MOTPEBHOCTAM U He yuleM/isitolee BO3MOXHOCTEN ByAyLWUX MOKOMEHWN
y[,0BNeTBOPATbL CBON CO6GCTBEHHblE NOTPEBHOCTU.

MpnmeuvaHne 1 — B3ATO U3 oT4yeTa BpyHaTnanaa (Brundtland Report) [22].
MpumeyaHne 2 — [Ona NOMyYeHUS AOMNOMHUTENBHOW MHAOPMaLUN 06 YCTOYMBOM pasBUTUM B COOOGLLe-
cTBax (3.4) cm. Onbboprekyto xapTuio (Aalborg Charter) [23].

[PykoBoacTBo MCO 82:2014, cTtatbs 3.8.1.7 C U3MeHeHUsAMN — fo6aBfeHo NpumMeYvaHue 2 K cTaTbe]

3.37 BbIClWee pykoBOACTBO (top management): /Inyo nam rpynna nuvy, OCyLWecTBAAIOWNX PYKOBOA-
CTBO ¥ ynpasrieHne opraHusauueli (3.27) Ha BbICLUEM YPOBHeE.

MpumMeyaHune 1 — BbICliee PyKOBOACTBO MMEET BMACTb Ae/IErMpPOBaTh NOSHOMOUMS 1 NPeAoCTaBNsaTbL PECYp-
Cbl B pamMKax CBOE opraHusaumu.
MpumMmeyaHune 2 — Tllog BbICWIMM PYKOBOACTBOM C/EAYET NOHUMATL rPynMy ML, B OPraH13aumm, OTBEYatoLLyo

3a MPUHATVE PELUEeHWN, KOTOpOl CoobLLecTBO OhULMasibHO UM HeouLMaibHO NOPyYaeT MMMIeMEHTaLMI0 CUCTEMbI
MeHempkMeHTa (3.21).

MpumeyaHne 3 — B cryyaB ec/im 061acTb NPUMEHEHNS CUCTEMbl MEHe)KMEeHTa OXBaTbIBaeT TO/IbKO YacTb
opraHu3auum, Toraa Bbicluee pyKoBOZCTBO OTHOCUTCS! K TEM. KTO PyKOBOAUT 1 yNpaB/isieT AaHHOW YacTbio opraHnsauum.

4 Cpe,u,a opraHnsaunmn
4.1 TloHUMaHue opraHmsaunn N ee cpeabl

Mpu BHeApeHWUM AaHHOTO CTaH4apTa opraHu3anms 4o/KHa ONnpesennTb BHelWHWe U BHYTPeHHWe 3a4a4uu
(cM. 4.6), KOTOpble OTHOCSITCA K ee LessaMm (CcM. 4.5) 1 BAUSIIOT Ha ee CMOCOBHOCTb AOCTUYL MpeAnonaraeMblxX
pe3y/ibTaToB CBOEN CUCTEMbl MEHe[)XXMEeHTa YCTOWYMBOro pasBuTus B coobuiecTBax. OpraHusaums fosikHa
npuB/ieKkaTb 3auHTepecoBaHHble CTOPOHbI Ha paHHel cTaguu.

OpraHu3sauusa fosxHa o6ecneunTb, YTo6bl cUCTEMA MEHeXMeHTa yCTOMYMBOrO pa3BUTMA B coobLe-
cTBax:

- 6blN1a CNPOeKTUPOBaHa A5 NOBbILLEHNS BO3MOXHOCTe COOBLWECTB M CTPOUIACHL HA MECTHbLIX MHULK-
atmBax:

- pewana coyuasbHble, IKOSIOTMUYECKNE Y IKOHOMUYECKME BOMPOCHI:

- ynyuuwana ycnyrm coo6uecTs 1 COLUanbHO-9KOHOMUYECKE BbIrO4bl;

- noAAepxvBana yeTkue Lesm yCTOWUMBOro pasBuUTUS M NpofBurana HafexHble cUCTeMbl MaaHMpoBa-
HUSI ANS1 UX BOCTVKEHUS.

4.2 TloHUMaHue NnoTpebHOCTEN N OXMAAHUI 3auHTepecOBaHHbIX CTOPOH

OpraHusauus AosKHa onpeaesnnTb:

- 3aMHTepecoBaHHble CTOPOHbI, KOTOPblE COOTBETCTBYIOT CUCTEME YCTOYMBOro pa3BnTUs B COOGLLLECTBAXx;

- cOoOTBeTCTBYHLUWME Tpe6OBaHNA 3TUX 3aMHTEPECOBAHHbIX CTOPOH;

- Kakue 13 3Tux noTpe6GHOCTEN M OXMAAHWIA cTaHyT o6si3aTeNlbCTBaAMy opraHu3auum no obecneyeHuto
cobnoaeHns Tpe6oBaHUiA.

KntoueBbIM NPUHLMUNOM YCTONYMBOIO pasBUTUA SABASIETCS MakCMMasibHOe BOB/IeYEHNE 3aUHTEPECOBaHHbIX
CTOPOH. hhekTUBHOE BHePEHNE HEBO3MOXHO 6€3 NPUHATUA, NOHUMAaHWS, XeNaHusa, nHTepeca, 0CBeLOMJIeH-
HOCTU M NPU3HaHUA NPEUMYLLECTB W OTBETCTBEHHOCTWU, OCOBEHHO MOTOMY, YTO OrpaHuyeHHas cdepa oTBeT-
CTBEHHOCTW OpraHu3auuy n orpaHnyeHHble (PMHAHCOBbIE Pecypchbl cO3A4alT NOTPe6GHOCTb B COTPYAHMYECTBE.

4.3 OnpepeneHve o61acTu NPUMEHEHUS CUCTEMbl MEHEAXMEHTA YCTOWUYNBOTO pasBuTus
B coob6uecTBax

OpraHusauma gosxkHa onpefesintb rpaHulybl U BO3MOXHOCTb UCMO/Ib30BaHUA CUCTEMbI MEHeXMeHTa
yCTON4YMBOro pa3BuTUS B coobliecTBax A1 yCTaHOB/EHUs ee 06/1aCTU NPUMEHEHMNS.

Mpun onpegeneHnn o6nacTn NPpUMMeEHEHNA opraHn3auuns 4o/HKHa pacCcMoTpeThb:

- CBOM BHEWHWE N BHYTPEHHME 3aja4u, yKkasaHHble B4.1 n 4.6;

- TpeboBaHMA 3aMHTEPEeCOBaHHbIX CTOPOH, YKa3aHHble B 4.2.

O6nacTb NPMMEHEHUA JO/KHA 6bIiThb AOCTYMHA KakK JOKYMeHTMpOBaHHasa nHopmayms.
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4.4 CucTtemMa MeHedXMeHTa yCTOWUYMBOro pa3BnTma B coobliecTBax

OpraHu3aunsa Ao/xHa co3faTb, BHEAPUTb, NOAAEPXUBATbL M MOCTOSIHHO Y/y4ylwaTb CUCTEMY MEHEeAX-
MeHTa yCTOUMBOIo pas3BuTUS B coobuiecTBax, BKAOUYas HEO6XOAMMbIE MPOLECCHI U UX B3aUMOLENCTBUS, B
COOTBETCTBUW C TPe6OBaHMSIMU JaHHOrO cTaHAapTa. OpraHusaumnsa fo/KHa 06ecneynTb AOCTaTOUHbIE pecyp-
Cbl AN151 BHEAPEHUSA CUCTEMbI MEHEAXMEHTA HA COOTBETCTBYHOLEM YPOBHE MOSTHOMOUUIA.

Tpe6oBaHuWsl AAHHOTO cTaHgapTa nNpeAcTaBfieHbl B nocnefoBaTenbHoll popme. B To Xe Bpemsa ans
YL,O0B/IETBOPEHUSA CBOMX KOHKPETHbIX MOTPEBHOCTEN OpraHmsauum MOryT MPUMEHATb MNOJIOXKEHUS AAaHHOTo
cTaHgapTa napansesibHO WAN NOCNeA0BaTENbHO.

NpYHUMas BO BHUMaHuWe COOTBETCTBYIOLWME LENN U 3afayun, cucTeMma MeHeAXMeHTa A0/HKHA Cnoco6-
CTBOBaTb OCYLECTB/IEHNIO FAPMOHU3NPOBAHHbIX, KOMMIEKCHbIX Y UHTEFPUPOBAHHbIX NOAXOAO0B K YCTONYMBO-
My pasBuUTHIO.

4.5 Lenu ycTtoliunBoro pasButuns

OpraHu3aunsa 4o/mkHa MAEHTUDUUNPOBATb, PACCMOTPETb U AOKYMEHTaNlbHO NOATBEPAUTL BCE LENN u
3agaun, umeroL e OTHOWEHNE K BbINMOIHEHNIO aHHOTO cTaHAapTa.
OpraHu3aums Ao/1)XHa paccMoOTpeTb Lenun ycToOMYMBOro pa3BuTUs, ykasaHHble B Tabnuue 1.

Ta6nunuya 1— Llenu ycroinunsoro passuTus

Lienb ycToiiunMBoro passutus

MpuBnekaresnibHOCTb

CoxpaHeHne U 0340pOBJIeHME
OoKpyXatoLeli cpegpl

Mpumepsb!

O6pallieHre K rpaxgaHaM 1 ApyruMm 3aMHTepecOoBaHHbIM CTOPOHaM, Harnpumep
VMHBECTOpaM; NPUHAA/IEXHOCTb; Ky/lbTypa; MeCcTO; OLyLeHe UAEHTUYHOCTY

YAyuLLeHHbIE 3KOIOMMYECcKre Nnokasaresv, BKIoUasi CHUXKEHVE BbIGPOCOB NapHu-
KOBbIX ra30B; 3alLuTa, BOCCTAHOB/IEHWE 1 PACLUMPEHVE GMOPA3HOO6PA3MS 1 YCITyT

3KOCUCTEMbI, BK/IKOYasA 3allUTy 3KOCUCTEM, pa3H006pa3MB XMBOTHbIX U paCTeHMIZ
M MUIPaLMIO XUBOTHbIX, @ TakkKe reHeTuYeckoe pasHoobpasune; CHWKeHVe onac-
HOCTU ON1A 340p0BbA

ALanTUBHOCTb MNpeaByaeHVe; CMsAryeHne NOCNEACTBUIN U3MEHEHNA KNMMaTa W agantaums K
HeMy: rOTOBHOCTb K 3KOHOMWYECKMM MOTPSICEHMSAM U CTpeccaMm: CoLmaibHOe pas-
BUTVE

OTBeTCTBEHHOEe UCMonb3oBaHue  [oTpebneHue: pacnpegeneHune; yaydleHHoe ynpas/ieHne 3eMeslbHbIMU pecyp-

pecypcoB caMu: BOCCTaHOB/IeHME, MOBTOPHOE UCMO/b30BaHUE U PELMKIIHT MaTepuasios:

03a604eHHOCTb HEXBATKOWM BCEX TUMOB PECYPCOB (MPUPOAHBIX, JIHOACKMX, (DUHAH-
COBbIX): YCTOWUYMBOE MPOM3BOLCTBO, XpPaHeHWe 1 TpaHCNopT

CnnoyeHHOCTb 06LLecTBa O6LLeAOCTYNHOCTbL: Ky/bTypa: ANasior C BHELUHUMYM CTOPOHaMU, He OrpaHnyYeHHbI-

MV FpaHuLaMu: pa3HOO6pasuB; CNpaBef/IMBOCTL; Hacneave; CounanbHas BKIO-
YEHHOCTb (VHK/IIO3VBHOCTBL): YCTPaHEHME HEePaBEHCTBA: YKOPEHEHHOCTb: YyBCTBO
NPUHAANEXHOCTU 1 CoLMasibHas MOBUIbHOCTb

BrarococTosiHvie [ocTyn K BO3MOXHOCTSIM: TBOPYECTBO, 06pa30BaHue: CUaCTbe; 340p0Basi OKpy-

Xawlwasa cpeda; ynydueHune yenoBedeCknx pecypcos: XKN3HECMOCOBHBbI ropoa;
npovBeTaHve: KauecTBO XM3HW; 6e30MacHOCTb; YBEPEHHOCTb B cebe; [0CTaToOK

OpraHu3auuns Ao/HKHa COCpefoTOUYUTbLCA Ha 3ajayvax YyCTOMUMBOro pasBUTUS, OMUCAHHbIX B 4.6. OHa
MOXeT B TO e BpeMs pacCMOTpPeTb [OMNOJ/IHUTe/IbHblE BOMPOCHI, €C/IN OHU peJieBaHTHbl U CBOEBPEMEHHbI,
yuuTbIBas, 4TO CO BpeMeHeM 3afayn MEeHSAKTCA UM BO3HUKAKOT HOBbIE.

4.6 3ajayun ycTonuMBOro pa3BuTus

4.6.1 O6wure NonoxeHus

Mpun o630pe Bcex cTpaTeruii, nporpamm, NPoOeKTOB, NJAHOB W YCNYr ANA BK/OYEHUS B CTpaTernyeckuia
nnaaH opraHM3aLum opraHusaumnsi f0o/1XXHA OLEHUTb CBOW BKNaj B LOCTUXEHME LWeCTU Leneil ycTtoiumBocTu u
cnoco6 y4yeTa 3agad ycToiunBocTu. [ 3TOro opraHunsaums Ao/HKHA NPeAnpUHATE uTepaTUBHbI NepekpecT-
HblA aHann3 uenei n 3agad.

Mpw oueHMBaHUN BKNaja B LOCTUXEHWUE LIECTU LeNei ycToRUMBOCTM, yKasaHHbIX B 4.5. NnpuHMMas BO
BHMMaHWe 12 3ajay yCTOWYMBOCTU, PACCMOTPEHHbIX B 4.6.2—4.6.13, opraHu3auus AO/XHa paccMoTpeTb
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uenn OOH B o6nacTu yctoiiumBoro pas3sutusa [11] (ocobeHHo Llenb 11: «cgenatb ropoga v noceneHus noaeni
WHKNIO3MBHbIMU, 6€30NacHbIMU, afanTUBHbIMU U YCTONUMBBLIMU»), @ TaKKe UX NOTeHUMaNbHOe UCNONIHEHME B
coobuecTBax.

B Ta6nvyax 2— 13 npuBoguTCA PyKOBOACTBO MO TUMaM BOMPOCOB, KOTOPbIE MOTYT BO3HUKHYTb Y OpraHu-
3auMn UM 3aMHTEPecOBaHHbIX CTOPOH B NpOLecCe NepekpecTHOro aHanumsa.

MpumeyaHne — Bonpockl, NpeanoxeHHble B Tabnuuax 2— 13. Heoba3aTe/IbHO MPUMEHVMbI K /l060MYy Cy-
yaro 1 npejcTasB/ieHbl TO/ILKO B Ka4ecTBe npumepa.

Bce cTpaTteruu, nporpaMmmbl, NPOEKTbI, NAaHbl U YCYTH, OCYLLECTB/ISEMble OpraHu3anueil, A4O/MKHbI BHO-
CUTb BKNaj B AOCTUXEHUE WECTU Leneil n yuntbiBaTb 3a4aun.

Ecnu opraHusauuu TpebyeTca paccMOTpeTb AOMNOMHUTENbHbIE AN anbTepHaTUBHbIE 3ajayun, el cne-
AyeT OTBETUTb Ha PSS CNeaylLnX BONPOCOB, YTO6bl ONpeaesinTh Te. KOTOPblE OTHOCATCS K AeNy U NOAXoasT
ONS peweHns:

- MpepacTaBnsieT M AaHHan 3afjada MHTepec/3HavyeHne AN1A 3anHTepecoBaHHbIX CTOPOH?

- WMmeeTca N1 BEPOATHOCTb, UTO flaHHasa 3ajaya BHeceT 60/bLOi BKIa B yCTONYMBOCTL coobuiecTBa?

- HaxoauTcsi 11 faHHas 3ajada BO BAacTU Unu cpepe BAUAHUSA faHHOro coobuiectBa?

- WmeeT nn coobuwecTBo cpeacTBa A1 PaCCMOTPEHUS faHHOW 3adadqn, HanpuMep C NMOMOLbIO CBOUX
cTpaTterunii, nporpaMm, NPoOeKToOB, NJaHOB U YCnyr?

- VIMeeTcAa N TeXHMYECKas BO3MOXHOCTb PAaCCMOTPEHUA AaHHOl 3agaun?

- BypeT nn paccmoTpeHre faHHOW 3aga4n 3KON0rMyYeckn, 3IKOHOMUYEeCKN N (OMHAHCOBO 06GOCHOBAHHbLIM?

- WNmMetoTca nu noackue, hrHaHCOBbIE U NPUPOAHbBIE PECYPCbI ANS PACCMOTPEHUA faHHOW 3agaun?

- fABNsieTCA NN pacCMOTPEHUe AaHHOW 3aa4n N3MeEpPUMbIM?

Ha ocHoBaHMV OTBETOB Ha yKa3aHHble Bbllle BOMPOCbI MOXHO OLEHUTb 3HAYMMOCTb 3a4a4n N ypoBeHb
BNIMAHUSA coobLiecTBa Npu NepeBoje AaHHON 3ajaun U3 psga Hambonee 3HaUYMMbIX B HAMMEHee 3HauYuMble.

4.6.2 YnpaBneHue, NnpefocTaB/IEHWE NOJTHOMOYUI N BOB/EYEHNE

YT106bI MpeycneTb B NPOABMXEHUN YCTOMYMBOro pasBUTUSA, HEO6XOAMMO, YTO6bl MOAeNn ynpaBfieHus
CTUMY/IMPOBANIN CUCTEMHbIN NOAXOA K BOB/IEYEHNIO BCEX 3aMHTEPECOBAHHbLIX CTOPOH.

NMpumeyaHne — J[ononHuTenbHas MHopMaums no ynpasseHnio npusegeHa B ICO 26000.
B Tabnuue 2 npeacTtaBaieHbl NpUMepbl, CBSi3aHHble C ynpaB/ieHneM, npefocTaB/leHnemM NosHOMOouUNl 1

BOB/ie4HeHNeM.

Ta6bnu ua 2 — an/IMepr, CBA3aHHblE C ynpaBseHunewm, npegocras/ieHNEM MOSTHOMOUUI 1 BOBJ/IEYEHNEM

Llel'lb yCTOﬁHI/IBOFO pasBuUTA anINprI CBA3aHHbIX C 3ada4amMmn BOMNpocoB

MpuBnekaTenlbHOCTb B Kakoi cTerneHy 3aMHTEPECOBaHHbIE CTOPOHbI 1 MHBECTOPbI BOB/IEUYEHbI U KakiM
06pa3om 1x BKIa4 NPUHUMAETCS B pacyeT?

CoxpaHeHVe W 0340poBrieHVe  Kakum 06pa3om CTUMYNMPYETCS BOB/IEYEHME 3aMHTEPECOBaHHbIX CTOPOH B COXpPa-
oKpy>atoLLeit cpeabl HeHWe U y/yudllieHne KauecTBa U BHELUHEro B1AA OKpyXatoLLeli cpeabl?

ALaNTVBHOCTb Kak1m 06pa3omM CTPyKTypa ynpaB/ieH!si B COOGLLECTBAX KOHTPOIMPYET, YUnTbIBAET
1 paccMaTpuBaeT afanTUBHOCTb?

OTBETCTBEHHOE UCMO/b30BaHMe  Kak yrnpasrieHue B COOGLLECTBax NOAAEPXK/BAET OTBETCTBEHHOE MO/b30BaHNE pe-
pecypcoB cypcamMu 1 oTpaXaeT KOHLEeNUMIo NaHeTapHbIX FPaHnLL?

Cnio4YeHHOCTb CO06LEeCTB Kak cuctema ynpaBneHUss yunTbiBaeT 3afauun, CBA3aHHble C COLMaIbHON MHK/IIO-
3MBHOCTbIO, CMPaBe/IMBOCTbIO 1 MOBW/ILHOCTBLIO B pa3paboTke 1 OCYLLECTB/IEHUN
noNnTUKN B coobLyecTBax?

BnarococTosiHne Kak cuctema ynpaB/ieHUsi OCYLLEeCTBISIeT MOHUTOPUHI, OTYATBLIBAETCA 1 AelicTByeT
B OTHOLUEHMM Ka4yecTBa XWU3HW, 61aronosiyyumst M yaoBieTBOPEHHOCTU USIEHOB
coobuiecTBa?

4.6.3 O6pa3oBaHue U pa3BUTMe NoTeHumana

O6pa3oBaHMe U pa3BUTMe MOTeHLMana Ha BCeX YPOBHAX CTUMY/UPyeT OCBeAOMJ/IEHHOCTb, 3HAHUA U
onbIT (MacTepcTBO), BHOCSALLME BkNaj B yCToiuMBOe pa3BuTue, pasyMHOCTb U afjanTUBHOCTb.

B Tabnuue 3 npeacTtaBneHbl NpMMepbl, kacalowmecs ob6pa3oBaHnsa 1 pa3BUTUA NoTeHumana.
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Tab6bnunuya 3 — MNpumepbl, KacaloLmecs obpasoBaHUs 1 pasBUrnS NoTeHumana

Lienb ycToitunBoro passutus
MpuBnekaresnibHOCTb
CoxpaHeHne © 0340pOB/ieHVEe
oKpyxatoLLei cpeabl

AfanTuBHOCTb

OTBETCTBEHHOE UCMO/Ib30BaHMe
pecypcoB

Cn/lo4eHHOCTb COO6LLECTB

BnarococTtosHue

[MprMepsbl CBA3aHHLIX C 3aJa4amMun BONpoCcoB

Kakum 06pa3om AOCTYNHOCTb U KauecTBO 06pa3oBaHNs [J/1si BCeX BO3PacToB Cro-
CO6CTBYIOT MPUB/IEKATENILHOCTM COO6LLiECTBA?

Kak 06pa3oBaHyie Croco6CTBYeT 3aMHTEPECOBAHHOCTY 1 aKTUBHOMY YHaCTUIO B CO-
XPaHeHNN 1 BOCCTAHOB/IEHUM OKpYXatoLLeli cpefbl?

Kakne o6pasoBatesfibHble CTpaTerMm npUMeHsItoTCsl B faHHOM COo6LecTBe A/is
NOArOTOBKN Y/IEHOB COO6LIECTBA K MPOTUBOCTOSIHUAKO MOTEHLUMA/IbHBIM pUCKamM
1 NMOMOLLY COOGLLECTBY B LIE/IOM B CTAHOB/IEHUM Goslee HafeXHbIM?

Kakve cTpaTterMm mcnonb3yroTcsl /19 BHEAPEHUS LeseBbIX NOAXOA0B B YCTONUU-
BOCTb?

Hackonbko pa3Hoo6pa3HO AaHHOe COoO6LWEecTBO B OTHOLWIEHWM 3HaHWS, OMbiTa
1 cnocobHocTeli? Kakve npevmyliecTBa 3TO pasHoobpasune gaeT COO6LIeCTBY
B uenom?

Kakve cTpartervm ucnonb3ytoTcs A/1s1 pacluMpeHnst 0CBeAOM/IEHHOCTM O Npenmy-
LEeCTBaX COXpaHeHMs1 06bIYHbIX PECYPCOB 1 BOB/IEUYEHNS B AESITE/IBHOCTb, KOTOpast
CIYXWT 06LLECTBEHHbIM NHTepecam?

4.6.4 WNHHOBauWKW, TBOPYECTBO U MCCMEA0BaHUSA

MNHHOBaL MW, TBOPYECTBO M WCC/ef0BaHNsi CNOCOGCTBYIOT PasBUTUIO HOBbIX (DOPM COTPYyAHUYeCTBa U
pa3paboTKe NPOPbIBHLIX MPOEKTOB, OA4HOBPEMEHHO CMOCO6CTBYS OTKa3y OT HEMPUEMIEMOTO pUcCKa U yaenss
[O/MKHOE BHUMaHWe 3TUYECKUM NOCMeACTBUSAM U pe3ynbTaTam.

B Ta6nuue 4 npeAcTaBneHbl NPUMEpPbI, Kacalwmnecs UHHOBaUWii, TBOpYeCcTBa U UCCef0BaHuiA.

Ta6nuua 4 — lNpUMepbl, KacatoLmMecs MHHOBALMIA, TBOPUECTBA 1 UCC/IeOBaHNMA

Llenb ycToiiunooro passutus

MpuBnekarensLHOCTb

CoxpaHeHVe 1 03[0pOBEHNE
OKpyXatoLLeli cpefbl

AfanTuBHOCTb

OTBETCTBEHHOE WCMNOJIb30BaHve

pecypcoB

Cr/I04eHHOCTb 0006LLI|ECTB

BnarococtosHne

MprMepbl CBS3aHHbIX C 3aja4amMyi BOMPOCOB

Kakum 06pa3omM MooLpeHVe 1 npakTuyeckas noadepxka TBOPYECTBa, Hay4HbIX
M3bICKaHWIA, UCcneaoBaHWiA U MHHOBaUW B COOGLLECTBE BHOCAT BK/1aA, B €ro npu-
B/leKaTe/IbHOCTb?

Kakve npenmyLiecTBa NPUBHOCAT MHHOBaLMK Ha 6a3e cOO6LLIeCTBa B 3KOOrNYe-
CKUii MeHePKMEHT?

Kak coo6L1ecTBO CNnoco6CTBYET B3aMMOAENCTBUIO MEXAY WHHOBALMOHHbLIMY NPO-
rpammamMu. NPoeKTamMu 1 MeponpUSTUSIMA A1 MOBbILEHWS UX BKNaJa B afantue-
HOCTb coob6LecTBa?

Kak coo6LecTBO UCMOMNb3yeT MHHOBALMW, TBOPYECTBO W CYLUECTBYHOWWMI MUccne-
[0BaTe IbCKW NOTeHUWan 41 NMOOWPEHNS OTBETCTBEHHOTO MCMO/b30BaHUS Npu-
POAHbIX pecypcoB?

Kakvm 06pa3om coo6LLEecTBO CMOCOGCTBYET MOYHEHNIO PABHOMO U OTKPBLITOTO [0-
CTyna K TBOPYECKOW AeATesIbHOCTU, BO3MOXHOCTSIM XyLOXECTBEHHOrO U TBOpYe-
CKOTO CaMOBbIPKEHNSA U (PUHAHCUPOBAHUS MO MECTY NPOXMBAHWSA?

Kakvm 06pa3om COOO6LECTBO OLEHMBAET MPEMMYLLECTBA MOBLILEHUSI KayecTBa
KOJI/IEKTVBHOIO XM3HEHHOTo MPOCTPAHCTBA W COXPaHEHUS WM BHeAPEeHUS BAOX-
HOBASIOLLMX OBLLECTBEHHbIX MPOCTPAHCTB?

4.6.5 3ppaBoOXpaHeHue B coob6lecTBe

34paBoOXpaHeHne WrpaeT OrPOMHYI0 POJib B MOAAEPXaHUW U YJyuylleHUn (U3NYECcKOro U LyXOBHOr0
COCTOsiHMA B coobuiecTBe, a TakXe B NOBbIWEHUN ero 6/1arococTosiHUS 1 afanTUBHOCTY.

B Ta6nuue 5 npeacrassieHbl NPUMEpPbI, Kacarwlmecs 34paBOOXPAHEHUS B COO6LECTBE.
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Ta6bnuuya 5— MNpumMepsbl, KacalolMecs 34paBoOOXpPaHeHNs B COOOLLieCTBe

Lle/b yCTOMUMBOrO pasBuTis

MpuBnekarensbHOCTb

CoxpaHeHne © 03[0poB/eHne
OKpYyXatoLeii cpeabl

ApanTyBHOCTb
OTBETCTBEHHOE MCMO/Ib30BaHVe
pecypcos

Cn/lI04eHHOCTb CO06LLECTB

BnarococrtosiHne

IMprMepbI CBsi3aHHbIX C 3aa4amMM1 BOMPOCOB

Kak B/NAET KaueCcTBO MEAULMHCKOTO OBCMYXMBaHWS BCEX FPYMNM HAceneHust BCex
BO3PACTOB Ha NpUB/ieKaTe/IbHOCTL Coo6LlecTBa?

Kak n3mepsieTcsi BO3fgeiicTBre OKpyxatolleli cpefbl, OCOGEHHO KayecTBO BOAbl,
BO3/yXa 1 rno4ysbl?

Kak B COO6LLEeCTBE OpraHM30BaHb! NOArOTOB/IEHHOCTb K Upe3BbIYaiiHON cUTyaumm n
npakTyka CoOBLLEHNSA O COCTOSHUN 3[40POBbLS?

Kak coob6LecTBO npoasuraeT nosb3y NponnakTUH4eckux mMep A0s yKpenneHus
300poBbA?

Kak Mbl CMoco6CcTByeM pasBUTUIO 6/1arOTBOPUTENBHBIX YUpexaeHuii B cooblue-
ctBe? OTKy4a 3Tv yupexaeHusi 6epyT CBOW Pecypcbl U NOALEPKKY?

HacKko/bKO paBHOZAOCTYMHOM 1 afileKBaTHON SIB/ISIETCA CUCTEMA OXPaHbl 300P0Bbsi
B coobLlecTBe?

4.6.6 KynbTypa m N4eHTUYHOCTb B coobu,ecTBe

KynbTypa n MaeHTMYHOCTb B coobliecTBe MMelT 60/blioe 3HayYeHue A1 COXPaHeHUS XWU3HEHHOro
yknaga, BK/OYan TakMe HemaTepuasbHble aKTMBbl, KaK NPakTUKyMbl, 3HAHUA/YMEHNA. A3blKWA, AYXOBHOCTb U
obblyan, fonyckas nUnm gaxe nooLipas 3BOOLNIO HACNeANs U TpaauLuii.

B Ta6nvue 6 npeacTaBneHbl NPUMeEpPbI, OTHOCSLMECS K KyNbType U UAEHTUYHOCTY coobLyecTBa.

Ta6nuya

n puBeKkaTesiIbHOCTb

CoxpaHeHne 1 0340pOB/eHVE
oKpyXatoLLeii cpeabl
ALanTUBHOCTb

OTBETCTBEHHOE UCMO/Ib30BaHVe
pecypcoB

Cn04eHHOCTb CO00LLEeCTB

BnarococtosiHne

6 — MNpumepbl, OTHOCALWMECS K Ky/IbTYPe U MAEHTUYHOCTY coobLyecTBa

TMprMEpbI CBSI3aHHBLIX C 334a4aMM1 BOMPOCOB

B kakoii cTeNeHy NO/IMTUKA M CTPATErMsi COO6LLECTBA BHOCST BK/1aJ B pacLUMpeHue,
noafepxaHue WM pa3MbiBaHWe CBOEro YyBCTBa UAEHTUHHOCTU? KakuM 06pazom
nosnMTYKa B 06/1aCTU Ky/IbTypbl B COO6LLECTBAX BMSET HA WX NPUB/IEKATE/IbHOCTL?

B kakoii cTeneHn ecteCcTBeHHast OKpyXarulasa cpega ABaeTcAa UICTOYHUKOM Oy X0B-
HOro noagbema gnda NOeHTU4YHOCTU N CUCTEMbI LleHHOCTeVI B COOGLIJ,ECTBaX?

OxXunparoTcs 1 B coobLecTBax M3MeHeHUsl B 06/1aCTU Ky/IbTypbl U MAEHTUHHOCTN?
Ecnn pa. To noyemy n korga?

Kak Ky/bTypa UCTosib3yeTCsl A/1s MOBbIWEHUS1 OCBEAOM/IEHHOCTM 06 OTBETCTBEH-
HOM UCMO/b30BaHNM PECYpPCcoB?

Kak 06ecneuntb 60/bLLYH JOCTYNHOCTb 1 BO3MOXHOCTb peann3aunm KybTypHbIX
cobbITuiA B COO6LLECTBAxX?

Kaknmn BO3MOXHOCTSAIMM 06/1a4atoT oan B coobLyecTBax Ans pPasBUTUA HETKOro
yyBCTBa WAEHTUYHOCTU, UHANBUAYA/IbHO UN KONINEKTUBHO?

4.6.7 CoBMeCTHOe NMpoXxunBaHue, B3aMM0O3aBUCUMOCTb U B3aUMHOCTb

COBMECTHOE MpoXMBaHWE, B3aMMO3aBUCUMOCTb U B3aMMHOCTb B/IEKYT 3a CO60/ pa3BUTUE KOMNEKTUB-
HOrO M KOooMnepaTMBHOIO o6Gpasa XWM3HW, KOTOpblli AaeT B3aMMHble couMalibHble U 3KOHOMMUYECKME BbIroAbl
KacaTe/lbHO paBeHCTBa U COLMNa/IbHON MOGUIBHOCTU BHYTPW MOKOJIEHUS U MeXAY NOKOMEHUSAMU.

B Tabnunue 7 npeactaBneHbl NpUMepbl, Kacalowmecss COBMECTHOrO NPOXnBaHUsa, B3anMo3aBUCUMOCTU
1 B3aWMHOCTMU.

Tabnu ua 7— anlMepbl, Kacarouwunecsa COBMeCTHOIo nNpoXxmBaHus, B3aMMo3aBUCUMOCTU N B3aUMHOCTU

Lienb yCTOMUMBOLO pasBuTn MpyiviepbI CBS3aHHbIX C 33a4amMy BOMPOCOB

MpuBnekaTenbHOCTb Kak coumanibHoe paBeHCTBO U UHK/IIO3MBHOCTbL BHOCAT BK/1a, B MOBbILWEHWE MpU-

B/lIeKaTe/IbHOCTM coobLlecTBa?

CoxpaHeHne U 0340pOoBJieHNe
OKpy>KaroLLel cpefpl

Kak okpy»atoLian cpega 61aronpusiTcTBYET PasBUTUIO CBA3E MEXAY NMOKONeHUs -
MU, COLMAbHbBIX U MEXKY/TbTYPHBIX CBA3el?

Kak yKpennsitoTcs CBsi3n B COOGLUECTBAaX, YTOObl 06ECNeunTb UM [OCTaTouHYIo
CTOWKOCTb M0 OTHOLLEHUIO K 6eCTBUSIM UM CEPbE3HbIM KpUancam?

AJanTUBHOCTb

10



OKOH4aHve Tabnuupl 7

Llenb yetoiiumBoTo passumus

OTBETCTBEHHOE UCMOo/b30BaHMe
pecypcoB

Cr/Io4eHHOCTb COOGLLLECTB

BnarococtosiHue

FOCTPMUCO 37101—2018

MpyMepbI CBS3aHHLIX C 33a4amyi BOMpOCoB

Kak cooblectBa o6ervatoT 1 6n1aronpusAaTCTBYIOT 6apTepy U HeAeHeXHbIM caen-
KaMm c uesibio 6onee ahheKkTMBHOIro NCMOIb30BaHNSA PECYPCOB?

Kakune coumanbHble CBA3M CO34at0TCsA B COOOLLECTBaX MEXAY UX COCTaBAAIOLLMMY,
OCOBEHHO MexXay TeMu, KOTOPble N30/IMPOBaHb! Ky/IbTYPHO 1 SKOHOMUYECKN, U Kak
3TO NPOUCXOANT?

Kak coobLecTBa OLEgHNBAIOT CBOKO rpagocTponTesIbHYH MNOSIUTUKY C TOYKN 3peHns
BO3,D,EI‘/’1CTBVIFI Ha Ka4yeCcTBO XM3HW, 6e30NacHOCTb W 340pOBbe HaceneHnsa?

4.6.8 OKOHOMMKa, yCcTOYMBOE MPOMU3BOACTBO U noTpebneHne

3KOHOMMKa, YCTOWYNBOE NPOM3BOACTBO N NOTPebeHe BKAOYAOT NOAAEPXKY MECTHOIO NPON3BO/ACTBA,
notpeb6neHns n o6MeHa, 3KOHOMUYECKOro pasHoo6pasns, 3aHATOCTU U TPYAOCNOCOBHOCTU, NPUHMMAs BO BHU-
MaHue, 4To 3P PEKTUBHOCTb PECYPCOB, MPUHLMUMbI XXM3HEHHOTO LiMK/a U MPO3PaYyHOCTb ABNAIOTCA KIOYEBbIMA

pakTOpamMm ycToiiuMBoCTHU.

B Ta6nvue 8 npefcTaBiieHbl NpUMepbl, Kacawlmnecss 3KOHOMUKM, YCTONYMBOrO NPOM3BOACTBA U MOTpe-

6neHus.

Ta6nuua 8 — lNpuUMepbl, KacatoLmecs IKOHOMUKM, YCTOWUMBOIO MPOM3BOACTBA M NOTPE6GIeHUs

Llenb ycToiiumBoro passumisi

MpuBnekaresnibHOCTb

CoxpaHeHne U1 0340poB/IeHne
OoKpyXatoLei cpeapl

ApanTmBHOCTb

OTBETCTBEHHOE UCMO/Ib30BaHve
pecypcoB

Crn/I04eHHOCTb CO06LLECTB

BnarococTtosiHve

MpyvepbI CBA3aHHLIX C 334a4aMn BOMpPOCOB

Kakyto NonuTrKy NpoBOAsT coobLecTsa C Liesbio NPUBeYeHNst UHBECTULMIA, NOA-
OEPXKV NpU BBOAE B AeiCTBME, CO34aHUM 1 NOAAEPXKaHUY LIKMPOKOro AvanasoHa
BO3MOXHOCTeli pa3Ho06pa3HOli 3aHATOCTN? HACKO/IbKO OHa ycreluHa?

Mouemy coobLuecTBa NPOBOAAT ITUHECKYHO NMPOAOBO/LCTBEHHYIO NONMUTUKY? Moa-
[OEepXMBAETCs /Y NpY 3TOM MECTHasl, OpraHvuyHas 1 YecTHasi TOprosns?

Hackonbko ys3BuMbI cOO6LLEeCTBa A1 BHELUHNX 3KOHOMUYECKMX pa3paboTok (Ha-
npriMep. NOBbILLEHUS LLeH Ha CbIpbe)?

Kakoli nonntrke cnefytoT coobliecTsa A1 COAeNCTBMS MECTHOMY MPON3BOACTBY
1 NoTpe6/1eHn0? HacKo/IbKO OHa yCreLlHa UM MOXET 6bITb YCNeLHOR?

Kak coo6lLLecTBO coAeincTBYeT 4OCTYNY K 3aHATOCTN?

Kak coo6LiecTBa cnoco6CTBYIOT 1 NOAAEPKMBAIOT MHHOBALIMWN B TPYA0BOW XU3HN?

4.6.9 Okpyxatuwas cpega B 6bITy n Ha paboyem mecTe

PaccmoTpeHune okpyxatoler cpeabl B 6bITy 1 Ha paboyem mecTe Bre4veT 3a cob60i cogeincTBue n nog-
AepXKy B pa3paboTke YECTHOro M paBHOMPAaBHOIO A0OCTyna K KayecTBY XWU3HW W ycnoBuii paboTbl, cooTBeT-
CTBYIOLWMM HYXAaM N OXKUAAHUAM 3auHTepecoBaHHbIX CTOPOH.

B Tabnnue 9 npvBefeHbl NpuUMepkl, Kacalwmecs okpyxatouweii cpegbl B 6bITY 1 Ha paboyeM MecTe.

Ta6nunua 9 — MNpuMepbI. KacaroLLMecs OKpyxatoLleid cpeabl B ObITy U Ha paGoyem MecTe

Llenb ycToiiumBOro passyvmisi

MpuBnekaresibHOCTb

CoxpaHeHVe 1 03L0pOB/eHue
OKpyXatoLLeli cpefpbl

AfanTMBHOCTb
OTBETCTBEHHOE UCMO/Ib30BaHVe
pecypcos

CnJ/lIo4eHHOCTb CO06LLECTB

BnarococtosiHne

MpyiMepbI CBS3aHHbIX C 33a4amyi BOMPOCoB

Kakue warn npeanpvHMMatoT coobLecTBa AN YayUlleHUs KavyecTBa XN3HW, YTOo-
6bl NOBLICUTL MPUB/IEKATE/TIbHOCTbL?

B kakoW cTeneHn nporpammbl, NPOEKTbI 1 AesATe/IbHOCTb B COO6LecTBax nogsiexar
perynnpoBaHnio, Y4Tobbl OrpaHNYNTL CBOE 3KOslormyeckoe Bo3sgericTBne? Kak co-
0o6LLecTBa CH/XAIOT BbIOPOCHI NapHUKOBLIX ra3oB?

Kak coo6LecTBa ypaBHOBELLMBAIOT aanTMBHOCTb, BK/HOYas afgantauuio K name-
HEHWIO KNIMMAaTa, C TBOPYECTBOM 1 KAYECTBOM XU3HN?

B Kakoli cTeneHn HeBO306GHOB/IsieMble pecypcbl UCMOb3YHOTCS C YYETOM yCTORYM-
BOro pa3sutunsa?

Kak coobliecTBa 06ecneyrBatoT paBHOMPAaBHbIN AOCTYMN K MPUANYHBIM XAMNLLHBIM
YC/OBUAIM, OrpaHnymBas coumasibHoe pasjeseHne?

B Kakoii CTeNneH oLeHMBaeTCs B/NSHWE NPEVMYLLECTB 60/1ee BbICOKOTO KayecTBa
YM3HM U yNyULEeHHbIX YCNnoBuii Tpyaa Ha 6n1arococTosiHe?

11
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4.6.10 Be3onacHOCTb U 3aWUNUEHHOCTb

Llenb paccmoTpeHns 6e30nacHOCTM U 3alULWEHHOCTN — yCUeHWe npasBa Ha YacTHYH COOGCTBEHHOCTb
M 3almnTy ob6lecTBeHHOl 6e30MacHOCTHY, a Takke npeaynpexaeHve N MeHeg)XMeHT pucka B coobliecTBax.

B Ta6nuue 10 npeacTaB/ieHbl NpUMepbl, CBSA3aHHble C 6€30NacCHOCTbI0 U 3alMULEHHOCTbIO.

Ta6nuuya 10— MpuMepbl, CBA3aHHbIE C 6830MaCHOCTbLIO M 3ALMLLEHHOCTLIO

Llenb ycToiumBoro passumus
MpuBnekaTeslbHOCTb
CoxpaHeHve U1 0340poB/ieHne
OKpyXatoLeii cpeabl
AZanTMBHOCTb
OTBETCTBEHHOE UCMO/Ib30BaHNe
pecypcoB

Cn/I04eHHOCTb CO06LLECTB

BnarococTtosiHue

MpymepbI CBsi3aHHbIX C 33a4amm BOMPOCOB

Hackonbko 6e30nacHbIMM YieHbl COO6LLEeCTBa CUMTAOT COO6LLECTBA BHYTPU, & Te.
KTO HE SIB/ISIETCS U/IeHOM COO6LLECTBA. — M3BHE?

Kak coo6liecTBa o6ecneuvBaloT COXpaHeHVe WUAW noafepxaHvie AeULUTHBIX
1 LIEHHbIX MPUPOAHBLIX PECYPCOB?

Kak 6e30nacHOCTb M 3alWLLEHHOCTb YUUTbIBAETCA MPU MaHMPOBaHWM 3emse-
nonb3oBaHnA?

Kak yunTbiBaeTCA OTBETCTBEHHOE WCMO/Ib30BaHNe PecypcoB Mpu MnaaHupoBaHUmn
3emMsenosib3oBaHna?

Kak coobLiecTBa MNOBbIWAIOT 6e30MacHOCTb Y npegynpexgaroT npecrtynieHns
1 HapyulleHne 3aKOHOB CO CTOPOHbI BCeX, BK/KO4Yas 6E,D|Hel7ILLIl/lX X uneHos?

KakoBa MonmMTuka coobLIeCTB MO 06eCreveHnio 6e30MacHOCTU 1 A06pOXenaTeb-
Holi aTMocdiepb! B 06LLECTBEHHOM MPOCTPaHCTBE?

4.6.11 WH(ppacTpykTypa coobuectBa
NHdpacTpykTypa coobuwectBa, 0CO6GEHHO MHTes/IeKTyaslbHas, MOXeT BHeCTU BK/Jaj B YCTOWYMBOCTb

n afnanTMBHOCTb COO6L|J,eCTB.

NMpumeyaHne — WNCOHAP 37150 n MCO/TC 37151 npepocTaBnsioT NOAPO6HYO MHAOPMaLMIO O MoKasaTensax

YMHOU UHDPaCTPYKTYpbI.

B Ta6nuue 11 npefcTaB/ieHbl NPYMepbl, Kacallwmecs MHPPACTPYKTYpbl coobliecTBa.

Ta6nuuya 11— Mpymepbl, KacatoWwmecs UHAPACTPYKTYpbl COo6LIeCTBa

Llenb ycToliumBoro passuust
MpuBnekarenbHOCTb
CoxpaHeHVe 1 0340pOoBJieHMe
OKpyXatoLer cpeabl

ALanTUBHOCTb

OTBETCTBEHHOE WCMO/Ib30BaHvie
pecypcos

Cnno4YeHHOCTb coobLecTB

BnarococtosiHne

4.6.12 Mo6UNBbLHOCTb

MprMepbI CBSI3aHHbIX C 334a4amMm1 BOMpPOCOB

KaK MOLLHOCTb 1 KayecTBO MHAIPACTPYKTYpPbI, MMetoLLEelica B COOBLLEeCTBax, BAMs-
10T Ha X MpYB/IeKaTeIbHOCTb?

Kak COO6LLECTBA CHUXAIOT 3KOIOMMUYECKOe BO3AENCTBIE OT CBOMX VHAIPACTPYKTYP
1 VX UCTIOSIb30BaHNA?

Kak oueHVBaeTcsi afanTMBHOCTb MHPACTPYKTYpbl? Kak oueHuTb Bo3aelicTBue
OKpYXXaloLLei cpeabl Ha VHGPaCTPYKTypy?

Kak coo6liectBa obecneunBaioT 3hHEKTUBHOE UCMOMb30BaHNe NPUPOAHbLIX pe-
CYPCOB U 3Heprumn B paboTe CBOWX MHPPACTPYKTYpP, HanpuMep nyTem UCMOSTHEHNs!
6051ee yMHbIX peLleHnin?

Kaknm o06pa3om coobLlecTBo obecneunBaeT, YToObl MHAPACTPYKTYpa rapaHTmMpo-
Ba/1a O[MHaKOBbI YPOBEHb 06CNYXMBaHUA 47151 BCEX N KaXKA0ro?

Hackonbko ycnymnn. npegoctaBnsieMble MHPACTPYKTypoli coobluecTBa, yaoBeT-
BOPSIIOT KaXXA0ro nonb3oBaTtesia? Kak nx MOXHO yny4lnTb, B YaCTHOCTWU chenas
YMHEB?

OxunpaeTcs, 4To coobujecTBa npegocTtaBAT 6e3onacHsble, KomdaopTaGeanble, BCeCTOPOHHME, TapaHTun-
poBaHHble. 3a(hPeKkTUBHbIE, AOCTYMNHbIE, OCYLLECTBUMbIE U YMECTHbIE yCNyru B 061acTn nepeaBuXeHUsa pas-
NINYHBbIM BO3pacTHbIM rpynnam, rpynnam ¢ oco6biMy NOTPe6HOCTAMMU, B YHACTHOCTU NiNLLAM C OFpaHUYeHHbIMN
BO3MOXHOCTAMU. OHU Tpe6yr0Tc9| Ana nogaepxaHusa HagexHowmn TpaHCI'IOpTHOVI CUCTeMbl, ynydwarwT B3au-
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MOCBSI31, 06/1er4yarT NUCNO/Ib30BaHNE HEMOTOPM3OBAHHOIO TpaHcnopTa (HanpuMmep, MPOry/skK1M MewKoM U Ha
Benocunenax) v NnepeBo3Ky TOBapoOB.

MpunmevaHne —

B AaHHOM noppasgenie MO6UIBHOCTbL OTHOCUTCS TOMBKO K yCyraMm B 061acTn nepeasimke-

HYS1. VIHGppacTpyKTypbl, NpeaocTaBnsiolwme gpyrue yeiyri, onucabl B 4.6.11.

B Tabnuue 12 npeactaBneHbl NpyMepbl MOGUAIBHOCTU.

Ta6nnua 12 — MNpumepsbl, KacaroWwmecs MOBUNbLHOCTH

Lienb ycToiiunBolo passuTus

MpuBnekaresibHOCTb

CoxpaHeHne U1 03[0pOBJieHne
oKpyxatoLLein cpefbl

ApanTmBHOCTb

OTBETCTBEHHOE UCMO/Ib30BaHMe
pecypcoB

Crn04eHHOCTb CO06LLECTB

BnarococtosiHne

[MprMepsbl CBA3aHHbLIX C 3aJa4amMu BONpPoCcoB

Kakmm 06pa3omM MHBECTULMM B Y/TyuLLEHNE MOBUBHOCTM NMOKa3bIBaOT JOXOAHOCTh
C TOUKM 3peHusi 60/IbLIEr0 SKOHOMUYECKOrO B3aMMOAENCTBYSA, CO3AaHUA HOBbIX
KOHTaKTOB, BHECEHWS Pa3HOO6Pa3ns B MECTHYHO TOProB/I0 1 BKNada B NpuB/eka-
TENBHOCTL COO6LLECTBA?

Kakuve warv npegnpyHMMAatoTCst 4151 CHUXEHMWSA 3arpsi3HEHUsT (LWyM. KayecTBO BO3-
AyXa. BbIGPOCbI MapHUKOBBLIX Fa30B Ha MPOTSKEHNN COOTBETCTBYHOLLEIO XN3HEHHO-
ro UMKIa), BO3HMKLIErO B pe3ysibTate YNyulleHUss Ui YBESIMYEHNS MOBUILHOCTIN
B coobuiecTBax?

Kak OLeHWTb ajanTMBHOCTb YCyr B 06/1aCTV NEpeaBKeHNSI? Kakne nnaHbl 1 BO3-
MOXHOCTV MMetoTCA AN1A YCyr No BOCCTaHOB/IEHUIO MOC/Ie KatacTpodbl Unn pas-
pyLieHnn?

Kak coobLiecTBa pa3BrBatoT U COAENCTBYIOT YCTOUMBO MOBUIBHOCTU, Hanpumep
paspaboTas NOMIUTUKY YCTONUMBOM MOBUILHOCTN?

Kakum 06pa3om ynyulieHme MobunbHOCTU 06 beAVHSIET COO6LLEeCTBa 1 paclumpsieT
06MeH onbITOM?

Kak ycnoBusi MOGUIBHOCTY B COOGLLECTBAX NOBbILIAKT KAYECTBO XU3HN?

4.6.13 BuopasHoob6pasue U yCNyrm 3aKoCcucTem

CoxpaHeHue 1 ynyulleHne MeCTHOI, permoHasnbHOl U rnoGanbHOW OKpyxatleli cpelbl, 0OCOGEHHO
3awnTta, BOCCTaHOB/IEHNE W pacliMpeHue 6MONOrNMYEcKoro pasHoobpasus, U ycnyr akocucTembl, BKIOYas
thayHy, hriopy u reHeTMyeckoe pasHooGpasue, SIBASIOTCSH onpeAensioWwmMm ans o6ecneyeHns 6es3onacHbIX
1 6/1aronpUATHBIX XU3HEHHbIX YC/IOBUIA, a TakxXe pa3BuBalOT NpuBeKaTe/IbHOCTb cooblecTBa U yKpensasoT

€ero aKoHoMumn4yeckoe paspuTume.

B Ta6nvue 13 npeacrasBfieHbl NpYMepbl, Kacaloumecs 6MopasHoo6pasmns 1 yciyr 3KOCUCTEMbI.

Ta6nuua 13 — Mpumepsl, KacatoLmecs: 61opPa3HO06Passt 1 YC/yr 3KOCUCTEMbI

Llenb ycToiuMBoro passurus

anIBI'IeKaTeI'IbHOCTb

CoxpaHeHve U1 0340poBrieHne
OKpYXatoLLe cpebl

AanTUBHOCTbL

OTBEeTCTBEHHOE UCMOJIb30BaHne
pecypcoB

CniioyeHHOCTb coobLIecTB

BnarococTtosiHne

MpyMepbl CBA3aHHbIX C 3aja4ami BONPOCOB
Kak coobuiecTBa pacnpefensatoT npuoputeTbl 6oratctBa 6uopasHOO6pasvs Ha
CBOeli TeppuTOpUN 1 CTaBAT 3alnUTy GropasHoobpasns Ha nepBoe MecTo B nna-
Hax N npoekTax?

KakoBO cofepxaHuvie nsiaHa MepornpusiTuii no 61nopasHoo6pasnto B OTHOLLEHWN CO-
XpaHeHNs 1 BOCCTaHOB/1EHNSA 6G1opaszHoo6pasns 1 3KOCUCTEM CO0bLLEeCTB?

Kak coobLecTBa ougHMBalOT NoTepu 61Mopa3sHO06pasns U peakumio Ha COOTBeT-
CTBYyIOLLME PUCKN?

Kakumuy nyTsimm 6MopasHoo6pasme 1 ycryri 3KoCMCTEM PacCMaTpPrBAKOTCS Kak OC-
HOBHble MPUPOAHbLIE PECYPChI 1 YNPaBASAOTCS YCTONUMBLIM 06pa3om?

Kak coo6LiecTBa o6/eruatot AOCTyn K NPUPOAE 1 SKocUcTeMam?

Kak coo6LiecTBa NOMOratoT rpaxgaHaM B nonyveHnn MHpopMaLmn o0 BUSIHAN Ha
KaueCcTBO XU3HU LiesIbIX 3KOCUCTEM 1 pa3HOoOGpasuns BULOB?

13



FOCTPMCO 37101—2018

5 JlnpepctBo
5.1 lnpepcTBO N o6sa3aTenbcTBa

Bbicwee pyKOBOACTBO 40/HKHO MPOAEMOHCTPUPOBATL PYKOBOASILLYIO POJib M 0683aTeIbCTBaA B OTHOLe-
HUW CUCTEMbI YCTOUMBOIO pa3sBUTUSI B coobLecTBaxX, o6ecrneymB:

- COBMECTUMOCTb MOJSIMTUKN W Le/ieil yCTOWYMBOrO pasBUTUs B COOGLLECTBAX CO CTpaTernyeckum Ha-
npaB/fieHUEM opraHusauuu;

- WHTerpauuio Tpe6oBaHWii CUCTeMbl MeHeA)XMeHTa YCTOWYMBOIO pa3BUTUS B coobluecTBax B 6u3Hec-
npouecchbl opraHn3aumu;

- Ha/Mume HEOB6XOAMMbIX ANA CUCTEMbI MEHEAXMEHTA YCTOMUMBOIo pa3BuTMs B coobLiecTBax Npupoa-
HbIX. /TIIOACKUX U (PUHAHCOBbIX PECYPCOB;

- coobLlieHre 0 BaXHOCTN 3ah(PEKTUBHOIO yNpaBeHNs YCTONUMBBLIM pa3BUTMEM B COOGLLECTBAX U COOT-
BETCTBUE TPe60OBaHNSIM CUCTEMbI MEHEAXMEHTA YCTONUMBOTrO pa3BuTUS B cOO6LIECTBAX;

- MoflydyeHue CUCTEMOI MeHeXXMeHTa YCTOMUMBOro pas3BuTMs B coo6LiecTBax npegnosiaraembix Bbl-
X0[,0B;

- HanpaB/fieHVe W NOAAEPXKKY (PU3NUECKUX NIUL,. BHOCALWMNX BKNAZ B Pe3y/1bTaTUBHOCTb CUCTEMbI MEHe[-
XMeHTa YCTOWYMBOro pasBuTHs B COOBLLECTBAX;

- MOCTOSIHHOE ynyulleHue;

- NOAAEPXKY APYFMX COOTBETCTBYIOWMX PYKOBOASLMX [O/KHOCTEN, 4TO6Gbl NPOAEMOHCTPUPOBATL CBOKO
PYKOBOAALWYIO PO/Ib NPUMEHUTENBHO K UX cpepam OTBETCTBEHHOCTH.

- Heo6Xx04MMOe BOBJIeUYEHUE 3aMHTEPECOBaHHbIX CTOPOH;

- paccMoTpeHue Nno mepe HEO6XOAMMOCTU COTPYAHMYECTBA C APYTMMU COOGLLECTBAMU AJI1S1 YCMELWHOro
BHeApPEeHNs CUCTEMbI MeHeA)XMEeHTa YCTOMYMBOro pa3BuTUsi B COO6GLLECTBAX;

- BbINYCK PEryNsipHbIX OTYETOB O NPOrpecce yCcTONUYNBOCTH;

- CTUMY/IpOBaHWe o6MeHa MHOopPMaLmMeil, 3HaHUSIMU, OMbITOM M UHCTPYMEHTaMU C APYrMMu coobue-
cTBamu;

- HanpaB/ieHue paboTbl BbIGPAHHbLIX UM Ha3HAYeHHbIX NPeACcTaBuUTe el Ha YCTOWUMBOe pasBuTuE.

MpumMeyaHne — 3HaYeHUe c/oBa «BGU3HEC» B AAHHOM CTaHZapTe MOXHO WHTEPNPETUPOBATb B LUMPOKOM
CMbIC/ie TeX BUJOB AeATEIbHOCTU, KOTOpbIE SBAAIOTCA OCHOBHBIMU AN151 Lieneli CyLLecTBOBaHWS opraHm3aumm.

5.2 Monuntnka

Bbicliee pykoBOACTBO A0/HKHO cO34aTb NOJSIMTUKY YCTOWYMBOIO pa3BuTHUsi B coobLiecTBax, Kotopas:

- COOTBEeTCTBYeT Lenn opraHnsauunmn (cm. 4.5);

- COOTBETCTBYeT MeCTy M 3KOHOMUNYECKOW, 3KOMNOTNYECKOW 1 coumnanbHol cpeae opraHnsaumu.

- paccmaTtpuBaeT maTepuasibHble 3KOHOMUYECKMe, 3KO/orMyeckme n couuasbHble BO3AelCcTBUSA, BO3-
HUKLWWE B pe3y/nbTaTe BbINOJIHEHUSA 3afe/iCTBOBaHHbIX COO6GLecTBaMWN cTpaTeruii, nporpamm, nNpoekToB, nia-
HOB W yCAnyr;

- npegcTaBaisieT OCHOBY A1 NOCTAHOBKWU Lesieli yCTOWYMBOro pasBuTus B coobuiecTBax:

- BK/lOYaeT 0653aTe/IbCTBO MO BbINOJIHEHWIO NMPUMEHSIEMbIX TPEGOBAHWIA;

- BK/lOYaeT 06A3aTeNbCTBO MO MOCTOAHHOMY Y/yUYLIEHUIO CUCTEeMbl MeHeAXMeHTa YyCTOW4YMBOro pas-
BUTUA B coobuiecTBax;

- BKNO4YaeT 06513aTe/IbCTBO MO 06ecneyeHno HaAMUYMa Heo6Xo0ANMbIX MPUPOAHBIX, MIOACKNX N PUHAHCO-
BbIX PECYPCOB A/151 AOCTMXXEHUS CTpaTermyecknx n onepaTtuBHbIX Lenei:

- nponaraHAupyeT LEeHHOCTU, YCTONUUBLI/ 06pas XU3HU, YyCTOWYNBbIE 3aKyMKU;

- ycTaHaBnMBaeT Haj/sexaline noowpeHns ANa CTUMYTMPOBaHNA YCTONUNBBLIX YCTPEMAEHWA.

- ycTaHaB/nBaeT WHHOBALMOHHbIE aAMWHNCTPaTUBHbIE MpoLeAypbl MO O6ecnevyeHnto oTpaxeHuUs Mo-
Tpe6HoCTell yCTOMYMBOro pasBUTUS U BBeJEeHWE UX B NOBCeAHEBHYO paboTy;

- ycTaHaBnvBaeT naaTopmy ANS BOBJIEYEHUSA 3aHTepecOBaHHbIX CTOPOH M B NMOMOLb MPUHATUIO pe-
WeHW. a Takxe onepaTUBHOrO 1 MOCTOSAHHOIO YAyUlleHUs.

MonuTuka ycTtoinunBoro pasBuTus B coobliectBax AoshkHa:

- noaAepXuBaTbCsa Kak AOKYMEHTMPOBaHHasA MHgopMauuns;

- pa3bsACHATbLCA B Npejeniax opraHusauunu;

- 6bITb AOCTYMNHOW AN 3aMHTEPECOBaHHbIX CTOPOH.
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53 ‘DyHKLU/IOHaJ'II:-HbIe 0653aHHOCTWN, OTBETCTBEHHOCTb M MOJTHOMOYNSA B opraHmnsaumun

Bbicliee pyKOBOACTBO AO/IXKHO 06ecneynTb 06/1e4eHNE COOTBETCTBYHOLWMNX AO/MKHOCTEN MONHOMOUYNAMU,
HasoXeHne Ha HUX 06513aTeNIbCTB 1 B3aMMOJeincTBue nx B npegenax opraHnsauum.

Bbicliee PyKOBOACTBO AO/IKHO HazHauyaTb NpeAcTaBUTesNIss CBOErO YPOBHS U 06/ieKaTb ero OTBeTCTBEH-
HOCTbIO 1 NMOSTHOMOYMAMU ANS:

- o6ecneyeHnsi COOTBETCTBUSA CUCTEMbl MEHEAXMEHTA YCTONUMBOro pasBuTUs B coobliecTBax Tpe6o-
BaHWSAM HacTOsALero craHaapTa;

- COO06LEHNA BbICWEMY PYKOBOACTBY O pe3y/ibTaTax AesiTe/IbHOCTM CUCTEMbl MEHEAXMEHTA YCTONUM-
BOrO PasBUTUS.

Heo6xoAMMO YeTKo onpeaennTb, OHOPMUTb AOKYMEHTANIbHO U Pa3bsCHUTL (PYHKLMUU, 06A3AHHOCTU U
CTPYKTYpYy opraHusauuu.

5.4 O6A3aHHOCTb MO MAeHTUdUKaLMM 3agay ycToinumBocTn B coobwecTBax

BbiCcliee pPyKOBOACTBO AO/HKHO UAEHTU(ULMPOBaTb 3ajayu yCTOMUYMBOCTM B coobLiecTBax U paccmo-
TpeTb UX NPU BOBNEYEHUN 3aUHTEPECOBAHHbIX CTOPOH M B COOTBETCTBUM C 4.6.

Bbicliee PyKOBOACTBO A0/HKHO HANOXUTb 0653aHHOCTb MO OLEHUBaHUIO BO3AeCTBUI cTpaTerunii, npo-
rpamMM. NPOEKTOB, NJIAHOB 1 yCNyr coobuecTBa, OTHOCALWMXCA K 3afa4aM yCTOYMBOCTU B coobuiecTBax, u rno
BEAEHWIO JOKYMEHTUPOBAHHON MHOpMauun.

6 [MnaHnpoBaHue

6.1 [leicTBUSA B OTHOLWEHNN PUCKOB N BO3MOXHOCTEN

6.1.1 O6Wwure NonoxeHns
Mpwn nnaHupoBaHUM ANA CUCTEMbl MeHeA)XXMeHTa YCTOHUYMBOro pasBuTus B coobliecTBax opraHusauns
AOJ/HKHA paccMoTpeTb 3ajaun, onncaHHble B 4.1—4.5. 1 Tpe6oBaHusA, ykasaHHble B 4.2, 1 ONpeAennTb pUCKu
N BO3MOXHOCTU, KOTOPble HEO6XOANMO yUYecCTb:
a) rapaHTMpoBaTb BO3MOXHOCTb AOCTMXEHWSA CUCTEMOI MeHeAXMeHTa YCTOW4YMBOro pasBUTUA B CO-
obuiecTBax npegnosiaraeMblX BbIXOA0B.
b) cocTaB/ATb N/aHbl A4eACTBUI N 6GM3HeC-NaHbl;
C) NPOrHO3MpoBaTb KPATKOCPOUHbIe, CpeAHECPOYUHbIE U JONITOCPOYHbIE 3KOHOMUYECKME, IKOIOTNYecKme
1 coumnanbHble BO3AeNCTBUS;
d) npepoTBpaTUTb UM CHU3UTb HeXenaTesibHble aPdeEKTbI;
e) BbloenuTb Heo6xoAMMble NPUPOAHbIE, Nt0ACKNE U (DUHAHCOBbLIE PECYPChI;
0 onpefennTb OTBETCTBEHHOCTb 3a BbINOJIHEHWE, HAA30pP U OLEeHMUBaHME;
A) pa3paboTaTb rpadvk BbIMO/HEHUS.
h) ob6ecneunTb NOCTOAHHOE y/yylleHue.
OpraHu3auuns AoJ/HKHa crnaaHMpoBaTh:
a) MeponpuAaTUA No o6paboTke PUCKOB M BO3MOXHOCTEN;
b) Kak:
- YCTaHOBWUTb CpefHe- U [O0/ITOCPOYHbIe MPOEKTbl U BblAENNTb COOTBETCTBYyOWME (PUHAHCOBbIE
pecypchl,
- noapepxuBartb (UHAHCOBbIE NMHHOBALWKN, YTO6GbI 0CNabuUTb PUCKH;
- MHTerpupoBaTb U BHeAPATb AeNCTBUS B NPOLECChl CBOEl CUCTEMbI MeHeA)XMeHTa YCTONUYMBOro
pa3BuTUA B coobLecTBax:
- OUEeHUTb pe3ynNbTaTUBHOCTb 3TUX AEeNCTBUNA.
OpraHu3aumsa Ao/mKHa BeCTU AOKYMEHTUPOBaHHY MHMOPMaLMI0 O puckax N BO3MOXHOCTAX, KOTOpble
Heob6xoAMMO paccmaTpuBaTh.
6.1.2 AHanus3 6a30BbIX AaHHbIX
OpraHusauua fgoshkHa npoaHann3npoBaTb OCHOBHble AaHHble, YTO6Gbl OMpeAennTb UCXOAHble YCNo-
BUS AN1S YCTAHOBKM WU MOHUTOPWHIa NPUOpPUTETOB Yepe3 MN/iaHOBble UHTepBasbl A/ pa3paboTku cTpartermm
ycToiunBOro passButuns. Ha ocHoBe Lesieli yCTONYMBOTO pasBUTUS, MAEHTUPULMPOBaHHbIX B 4.5. opraHusauus
[OJ/KHA pacCMOTpeTb ¥ COCTaBUTb KapTy 6a30BOl cuTyaumu, BKIOYas caMy cuTyaumio.
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Ha ocHoBe ueneii ycToliunBoro pa3ssuTus, NAeHTUMPULUMPOBaHHbIX B 4.5, opraHusauunsa Ao/kHa paccmo-
TpeTb M BHECTU B KapTy:

- cTaTyc opraHusaunm OTHOCUTesNIbHO BbINOJ/IHEHUS 0653aTeNbCTB;

- COOTBEeTCTBMe CyllecTBYylOLWel NONNTUKK, Leneii n 3agay;

- COOTBETCTBUE CYLECTBYIOLWMNX NHCTPYMEHTOB, BK/Il0YAsA NPOrpaMmbl, NOAUTUKY, NaHbl U MPOEKThbI.

OpraHusaumns go/xkHa onpeaenuTb criegylowne napameTpbl U YCTaHOBUTb NPUOPUTETbI HA UX OCHOBE!

- 0611acTb NPUMEHEHNA aHannsa;

- MeTofbl pacCMOTPEeHUsi, aHann3a 1 OueHUBaHUsA, NpUMeHsieMble A1 NMOJIyYeHUsi [OCTOBEPHbIX pe-
3y/bTaToB!:

- 3aMHTepecoBaHHble CTOPOHbI, KOTOPble NpuriawanT 418 PACCMOTPEHUS, aHann3a n OLeHUBaHUS;

- rpadhuk paccMoTpeHns 6a30BbiX AaHHbIX:

- rpaduk aHanm3a 0630pa OCHOBHbIX flaHHbIX U OLLeHKY.

BbiBOAbI aHann3a 6a30BbIX faHHbIX AO/MKHbI BK/AOYaTb PeKOMeHAOBaHHble KpaTko-, cpeAHe- 1 AoNro-
CPOYHble NPUOPUTETbI COO6LLECTBA MO OTHOLWEHNIO KYCTONYMBOMY Pa3sBUTUIO.

OpraHMsauuns p[osHkHa XpaHUTb [OKYMEHTUPOBaHHYK WHGoOpMauuilo A8  UCNoNb30BaHUS  ee
B GyayLliem.

6.1.3 O6s3aTenbcTBa NO o6ecneyeHnto cobnoaeHnsa TpeboBaHu

OpraHunsaumnsa AosHkHa:

a) onpefenuTb U UMeTb AOCTYN K 06513aTeNIbCTBaM Mo ob6ecnevyeHunto cobnoaeHns Tpe6oBaHniA, cBsi3aH-
HbIX C 3aja4yaMu YyCTOUYMBOro pa3BuUTuUS;

b) onpeaenuTb, Kak 3Tn 06a3aTesibCTBa NPUMEHUTbL K OpraHnsaumm.

OpraHusaums fo/KHa BeCTU AOKYMEHTUPOBaHHYIO MHgopmauuio No cBoMMm obAsartenbcTBam obecne-
YyeHUs cobngeHnn TpeboBaHWNA.

NMpumevyaHne — O6A3aTeNbCTBA NO 06GECMNEYEHMIO COBNOAEHNA TPeboBaHWi MOryT NPUBECTY K pUCKaMm 1 BO3-
MOXHOCTSIM OpraHm3aumm.

6.1.4 OnpepgeneHne n 3Ha4YMMOCTb 3ajay yCTOMUYMBOCTH

YTo6bl OnNpeAesinTb 3HAYMMOCTb 3ajay YCTOMYMBOCTU, UAEHTU(UUMPOBaAHHbIX B 4.6 U B cTpaTeruu
yCTOUNBOro pasBUTUSA, U 4YTOGbI BbiGpaTb LieNIM YCTONYMBOro pasBUTUSA, onucaHHble B 6.2. opraHun3ayuns
[O/XHA paccMoTpeTb creAylolme KpuTepun nNpu aHanuse cTpaTternih, nporpamm, MNpPOeKTOB, NJaHOB
n ycnyr:

- cTeneHb BO3AENCTBUNA, T. €. UX MacwTab n cepbe3HOCTb;

- nepvoj BpeMeHU, B TeHeHe KOTOPOro NponucxoamnT Bo3aelicTBue;

- ABMAOTCA NN BO3AENCTBUA MOCTOAHHBIMWU UV BPEMEHHbIMU, 06paTUMbIMU UM HeoBpaTUMbIMU, Ha-
npvmep noTeps 3e/eHOW 30Hbl /I eCTECTBEHHOW cpefbl 06UTaHMA B pe3ysibTaTe MNOCTOSAHHO M3MEHSAOLWerocs
3eM/1enos1b30BaHNA Mo CPaBHEHMIO C NOBPEXAeHNeM NN paspylieHnem ecTeCTBEHHON cpebl OT BO3BeJeHns
BPEMEHHbIX CTPYKTYp;

- ABMAKOTCA NN BO3AENCTBUA MONOXUTENbHBIMU UM OTPULLATEIbHBIMM, T. €. XOTS uaeHTudurkaumna sa-
Aay 06bIYHO CTpeMUTCSA onpeAennTb HeraTMBHblE MOCNEACTBUA AeATENbHOCTU, TakXke BaXHO OLEHUTb BO3-
MOXHOCTb MOJIOXUTENbHbIX BO3AeACTBUI OT AeATe/IbHOCTU OpraHu3auumn;

- CYLecTBYIOT /I CyMMapHble BO3AelicTBUSA;

- CYL,ecTBYIOT I BTOPUYHbIE NN KOCBEHHbIE BO3eliCTBUS;

- CYLWEeCTBYIOT 1M CUHEPTrnyeckne BO3[eNCTBUA:

- BEPOATHOCTb BO3HUMKHOBEHMUSA 3dhheKkToB;

- 4aCTOTY BO3HMKHOBEHUA 3ajauyu.

6.1.5 aeHTndMKaUNa N BOB/IeHeHNE 3aNHTepeCcoOBaHHbIX CTOPOH

BoBneyeHne 3anHTepecoBaHHbIX CTOPOH SAB/IETCA 3HAYMMbIM Ha /1l060M 3Tane, Ha KOTOPOM OHU MOTyT
6bITb 3afelicTBOBaHbl. OpraHusaunsa foxHa ngeHTUuunpoBaTbe U NPeANpPUHATL pasyMHble YCUINSa ANa nx
BOBJIEYEHUNA, MPUHUMAA B pacyeT:

- AONYCK onpefesieHHbIX 3anHTePeCOBaHHbIX CTOPOH Ha KOHCY/bTauuto;

- TOYHYI hOpMY MAeHTUdMKaLn 3aMHTepPecoBaHHOl CTOPOHbI U ee 3ajelicTBOBaHWSA, KOTOPble 3aBU-
CAT OT pa3mepa, C/IOXHOCTU 1 cpefbl B ONpeAesieHHblIi MOMEHT BPEMEHW.

OpraHusauna fosHkHa NaeHTUdLMpoBaTh 3aMHTEPeCOBaHHbIe CTOPOHBbI:

- KOTOpble UMEIT KOHKPETHYIO YacTb B OpraHu3aunm nam MoryT nposiBUTb MHTEpPEC;

- pelweHnNsa KOTopbIX ByAyT MMeTb 3Ha4YnMoe BO3AeiCTBMe;
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- KOTOpble UMET BaXHY MHoOpMaLnio nam Heob6xoaumblii npodeccnoHannsm;

- KOTOPble UHTEPECYHTCSH UAN MOTYT BHECTW BKNaf B MOBbLIWEHUN YPOBHSI 3HAHWIT UM o6MeHa UHop-
Maume.

AphekTMBHOE BOBIEUEHME He NpeanonaraeT BK/OYEeHMe BCEX 3aUHTepecoBaHHbIX CTOPOH Ha BCex cTa-
AnAX npouecca 3agelicTBOBaHUSA.

6.2 Lenu ycToiiumBoro pa3BuTusi B COO6GLWECTBAX M NAaHWpOBaHWUe A1 UX LOCTUXEHUS

6.2.1 O6WMe NoNoXeHNs

OpraHu3aumsa A4oJ/KHa YCTaHOBUTb NOCPeACTBOM BOBJ/IEYEHUA U OYEBUAHOTO 3aJelCTBOBaHUA 3anHTe-
pecoBaHHbIX CTOPOH U Ha OCHOBE 3ajay YyCTONUYMBOCTU, NAEHTUMNLMPOBAHHbIX KaK 3Ha4MMble, 1 MpUopuTeT-
HOCTM B 6.1.5 Lenn ycToinumMBoro pa3ssntmsa B coobuiecTBax C COOTBETCTBYOWMUMMN PYHKLUNAMN N HA COOTBET-
CTBYHOLWNX YPOBHSAX.

Llenn AonxHbl:
corslacoBbIBaTbCSA C NONTUKOIM YCTONUYMBOro pasBuTUA B coobLiecTBax;
ObITb U3MEPUMbBIMU (EC/TN YMECTHO);
yunTbiBaTb NpUMeHsieMble TpeboBaHUS;

- oTcrexuBaTbCs.

- nepepasaTbCs;

- aKTyanusupoBaTbCs (eECNM YMECTHO).

OpraHu3auuns Ao/kHa BeCTU AOKYMEHTMPOBAHHYIO MHGOpMauuilo Mo uensm ycToWYMBOro pasBuTua B
coobuecTBax.

Mpu nnaHnpoBaHUM, Kak AOCTUYL Liesiell yCTOYMBOro pasBuTus B coobliecTBax, opraHnsaumsa AosHkKHa
onpegennTb:

a) 4To Heob6Xxo0AMMO cpaenaThb;

b) Kakme pecypcbl NoTpebytoTcs;

C) KTO 6y4eT HeCT OTBETCTBEHHOCTb;

d) korga 6yaeT 3aBeplleHO BbINOSTHEHME;

e) Kak oueHnBaTb pe3ynbTarhbl.

6.2.2 CTpaTerns ycTon4mMBoOro pasButuns

OpraHusaums gomxkHa paspaboTaTb cTpaTernto ycToMynBoro pasButus, KoTopas foJ/KHa yUnTbiBaTb.

- pe3ynbTaTbl 0630pa OCHOBHbIX AaHHbIX;

- HOBble WKW MepecMOTPeHHble 3ajayn yCTOMUYMBOro pasBuTMsa B coobuiecTBax B COOTBETCTBUN C 4.6;

- HOBble U NepecMOTPeHHble 06A3aTeNbCTBA NO co6noAeHN0 Tpe6oBaHWii B cooTBeTCTBUM C 6.1.3;

- Ba@XHOCTb MOJSIUTUKK, Leneli 1 3ajad.

CTtpaterns foJsikHa 6biTb AOKyMeHTa/ilbHO OOPMIEHHOW, akTya/In3npoBaHHON [O/MKHBIM 06pa3om u
npejocTtaB/ieHa B N0OJ/ib30BaHue.

7 Toppepxka

7.1 Pecypchl

OpraHu3auma fo/kHa onpefennTb M 06ecnednTb pecypcbl, Heo6XxoavMble Ana pa3paboTku, BHegpe-
HUSI. NOALEPXaHNsi U MOCTOSIHHOTO Y/yYlleHUsi CUCTeMbl MeHe[)KMeHTa YCTOWUYMBOro pasBuTUs B cooblie-
CcTBax. HaNnpuMep NPUpPoOAHbIE, JIIACKUE, TEXHOIOTMYECKME U paboune CUsbl 1 CPeacTBa.

NMpumeyaHne — Takve pecypcbl BKIOUAKOT PECYPChI, MPEASIOKEHHbIE MECTHBIM HACE/IEHNEM, OpraHU3aLuaMmn
N MHPPACTPYKTYPOIiA, @ Takke NpucyLLme KynbType JaHHOro CoobLLecTBa.

7.2 KOMNEeTeHTHOCTb

OpraHusaumsa foskHa:

- onpeaennTb HeO6XOAMMYIO KOMNETEHTHOCTb 1ML, BbINOJ/HAOWNX paboTy Noj ee KOHTposieM, koTopas
noB/NSeT Ha pe3y/bTaTbl AeATeNbHOCTU B chepe yCTOWYMBOro pa3BuTnsa B coobliecTBax;

- o6ecneynTb KOMMETEHTHOCTb MNepcoHana Ha 6a3e cooTBeTCTByHLWero obpasoBaHusa, npodeccuno-
Ha/bHOW NOArOTOBKMU N ONbITa:

- Tam. rge NpUMeHUMOo, MPUHATbL Mepbl MO NPMOOPETEHN0 HEO6XOAMMON KOMMNETEHTHOCTU U OLEHUTb
pe3y/IbTaTUBHOCTb NPUHATbLIX Mep;

- XpaHUTb COOTBETCTBYIOLYIO AOKYMEHTUPOBAHHYIO NMH(DOPMaL M0 Kak CBUAETEe/IbCTBO KOMMETEHTHOCTU.

17



rOCTPMCO 37101—2018

MpumMeyaHune — TIpMMeHsieMble Mepbl MOTyT BK/IHOYaTb, HanpyMep, MOIOXeHWE O NPOECCUOHANIBHOM Nog-
roToBKe. 06 0Gy4YeHUN UK NepeaTTecTaunn HaHATbIX COTPYAHUKOB: MW HaliMe KOMNETEHTHbIX COTPYAHUKOB UIN 3aK/TH0-
YEeHUN JOrOBOPOB MOAPSAA.

ConocTtaB/B CBOW BO3MOXHOCTW, OopraHu3saumsa goJskHa niaHuposaTtb ,qaanel‘/’lmee 06yHeH|/|e Ana nep-
COHana, OTBETCTBEHHOro 3a BHeApeHMe 3/1eMeHTOB AaHHOro ctaHgapTa.

7.3 OcBefOMJ/IEHHOCTb

OpraHu3saumsa fosxHa o6ecneynTb 0CBeOM/IEHHOCTb COTPYAHMKOB, pa6oTallmnx nog ynpaBieHuem
opraHvsaunn, 1 BCeX 3aMHTEPEeCOBaHHbIX CTOPOH:

- B OTHOLWEHWYM MOJINTUKN YCTONUMBOIO pasBuTUsi B COO6LLECTBAX:

- BOTHOLWEHMN BK/1afa B Pe3yibTaTUBHOCTb CUCTEMbI MEHEeAXMEeHTa YCTOWUYMBOro pasBuTus B cooblle-
cTBax. BK/OYas ynyulleHne pe3ynbTaToB fesTeslbHOCTH B chepe yCTOMNUMBOrO pasBuTusa B coobLiecTBax;

- B OTHOLWEHUN BO3MOXHbIX MOC/EACTBUIA OT HECOOTBETCTBUSI TPEGOBAHUAM CUCTEMbI MEHEMKMEHTa
YyCTOWUYMBOro pa3BuTusl B COO6LecTBax.

7.4 O6bmeH nHdopmauynei

OpraHusaumns Ao/KHa YCTaHOBUTb HEO6XOAMMOCTbL BHYTPEHHEro 1 BHelwHero o6meHa nHdopmaymen,
Kacatwuelica cucteMbl MeHe)XMeHTa YCTONUMBOro pasBuTUsa B coobliecTBax, BKIYas cnegytouee:

a) 0 yem AOJ/KHa ObITb 3Ta nHOpMaLns:

b) Korga NnponsBoAnTb 06MeH MHgopMmaLluneii;

C) C Kem Npon3BOAUTb 06MeH nHopmauuneii:

d) kaknm o6pa3om NpPon3BOAUTb 0OMeH MHdopmMauymei.

7.5 lokyMeHTMpoBaHHasa nHopmaumsa

7.5.1 O6wumre NonoxeHns

CuctemMa MeHeAXXMeHTa opraHu3aumnm Ao/KHA BKIOYaTb.

- AOKYMEHTUPOBaHHYI0 MHpopmaumio, Tpebyemyto HacToALWMM CTaHAapTOM;

- AOKYMEHTMPOBaHHYI0 NHOpMaLuMio, onpeaesieHHY0 opraHu3aumneil kak Heo6xoanuMyto AN pesyrnbTa-
TUBHOCTU CUCTEMbI MeHe[XXMeHTa YCTOWYMBOro pasBuTMa B coobLyecTBax.

NMpuMeyaHne — O6GbEM [JOKYMEHTMPOBAHHOM MHpOPMALMKN AN CUCTEMBI MEHEAXKMEHTA YCTOWYMBOTO pas-
BUTVSI B COOGLLECTBAX MOXET ObITb PasHbIM A/151 pa3HbIX opraHn3auuii B 3aBUCMMOCTY OT:

- pasmMepa opraHu3auuu 1 Buaa ee cTpateruii, NporpaMm, naaHoB, NPOEKTOB, AeSTENbHOCTU, NPOAYKLMN U YCIyT;

- C/IOXHOCTM MPOLECCOB U MX B3aMOAecTBUIA;

- KOMMETEHTHOCTW PaBGOTHUKOB.

7.5.2 Co3faHue 1 akTyanusauyunsa

Mpu co3gaHum n akTyanmnsaynm JOKYMEHTUPOBAHHOW MHOPMaL UM opraHn3aums 4o/MHKHA 06ecneynTb:

a) COoOTBETCTBYHOLYIO naeHTMdnKaynto n oncaHne (Hanpumep, 3arosioBokK, AaTta, aBTop Wu CCbIN0Y-
HbI HOMEP);

b) cooTBeTCTByOWMI dbopmaT (Hanpumep, A3blK, BEPCUSA MPOrpaMMHOro Npoaykra, rpaduka) nu Hocu-
Tenb (Hanpumep, 6yMaXHbIA, 3/IEKTPOHHbIN):

C) aHann3 n yTBepXAeHne NpuUrogHocT U afeKkBaTHOCTU.

7.5.3 YnpaBneHne OKyMeHTUPOBaHHOW nHpopmayunei

[lokymMeHTMpoBaHHasa nHpopmayms, Tpebyemas CUCTEMON MeHeAXMeHTa yCTOMUYMBOro pasBuTuUsi B CO-
ob6uecTBax U AaHHbIM CTaHAAPTOM, MOAJSIEXMNT KOHTPOJIIO, YTO6bl 06ecneunTb:

a) AOCTYNMHOCTb M NPUroAHOCTb A1 MPUMEHEHMS TaM U Korfja oHa TpebyeTcs.

b) ajekBaTHYIO 3aWunTy (Hanpumep, oT yTepu KOHMUAEHLNaNbHOCTN, HEMPaBOMEPHOMO NCMO/Ib30BaHUSA
WM HapylweHus ee Le/IOCTHOCTH).

[Ans ynpaBneHns [OKYMEHTUPOBaHHOW uHdopMalmeii opraHnsayna foskHa NpoBoAUTb TaM. rae npu-
MEHUMO, C/leAyoLY0 AeATe/IbHOCTb:

- pacnpepgenieHune, AOCTYM, U3BJIeYEHNE N UCMOIb30BaHWE;

- XpaHeHWe N coxpaHeHwue, BK/OYasi cOXpaHeHne yA0604nTaemMocTu:

- KOHTPOJ/Ib U3MEHEHWNI (Hanpumep, KOHTPOb BepCcuii).

- 3anoMuWHaHWe n pasmelleHune.
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[okymeHTMpoBaHHas MHoOpMaLna U3BHe, onpefesieHHas opraHnsaumnein kKak Heobxognumas gNs nNaaHu-
poBaHusA N paboTbl CUCTEMbI MEHEAKMEHTA YCTONUMBOrO pa3BUTUS B COO6LLECTBAX, A0/HKHA GbITb UAEHTU( K-
uupoBaHa TaM. rA0 YMecTHO, N MOAKOHTPO/IbHA.

NMpumeyaHne — [OCTyn MOXeT NnoApasymeBaTb NPUHSTVE PELIeHUsi OTHOCUTE/IbHO Pa3peLleHusi TONbKO Ha
NMPOCMOTP AOKYMEHTMPOBAHHOM MHGOPMALUMI UM Pa3peLleHnst 1 NMOSIHOMOUMIA HA MPOCMOTP U BHECEHWE M3MEHEHWI B
[OKYMEHTUPOBaHHYIO MHGIOPMALMIO.

8 dyHKUMOoHMpOBaHVe

8.1 OnepaTWBHOE N/aHWpPOBaHWE U KOHTPOSb

OpraHusauns AoskHa paspaboTaTb, BHEAPUTb U KOHTPO/AMPOBaTb Npouecchbl, HeO6XxoAuMble ANSA CO-
6nt0aeHNa Tpe6oBaHWiA, a Takxe OCYLeCcTBAATb AeNCTBUSA, MAEHTUdNLMPOBaHHbIe B 6.1, NOCPeACTBOM.

- pa3paboTku KpuTepues A/ NPOLLECCOB;

- ynpaBJ/ieHMs npoueccaMun B COOTBETCTBUN C KPUTEPUAMMU;

- COXpaHeHusi JOKYMEHTUPOBAHHOW MHopmMauMm B Te4eHue cpoka, HeO6XOA4MMOro ANA TOro, Y4ToGbl
y6eanTbCsA, UTO Npouecchbl MAyT B COOTBETCTBUM C 3aM/1aHUPOBaHHbIM.

OpraHu3auns Ao/HKHa KOHTPOMPOBaTh 3an/iaHMpOBaHHble N3MEHEHUSA M aHaNn3npoBaTb NOCAeACTBUSA
OT HenpeAHaMepPEeHHbIX U3MEHEHUI, NPUHUMAs Mepbl MO CMATYeHUI0 He6NaronpusATHbIX adhdekToB No Mepe
Heob6XxoAMMOCTH.

OpraHusaums gosxHa obecneunTb KOHTPOMb Haj npoueccaMmu.

8.2 ObecneyeHne cornacoBaHHOCTW cTpaTeruii, nporpamMm, NpoeKToOB, NJIAHOB U YCyr

OpraHu3aums Ao/HKHa Neprmoamyeckn oueHnBaTb, BHOCAT M CBOW BkNag (M Kakoi) cTpaTernmn, nporpam-
Mbl. MPOEKTbI, NAaHbl N YCAYIN B OCTUXEHNE WeCTn uenei yctoiumsoro passutnsa {cm. 4.5). n paccmatpu-
BaTb 12 3agay (CM. 4.6). KOTOpble CUNTAIOTCA NPUOPUTETHLIMU B YCTOMYMBOM pPasBUTUN.

Heo6xoanmo nonb3oBaTbCs MHAMKaTopamu (cMm. 9.1) ansa c6opa COOTBETCTBYHOLWMNX AaHHbIX U obecne-
YeHWA akTyallbHOCTU cTpaTeruii, nporpamMmm, NPOeKTOB, N/1IaHOB W YCAyr Ha Bcex paboymnx aTanax CooTBETCTBY-
IOLWMX XU3HEHHbIX LIUKIO0B.

9 OueHKa pe3ynbLTaToB AeATe/IbHOCTYU

9.1 MOHUTOPUHI, U3MEepeHne, aHann3 N oueHnBaHmne

OpraHun3saums A0/KHA ONpeaennThb.

- YTO B OpraHu3auum TpebyeT MOHUTOPUHTA U U3MEPEHUS;

- Kak BOB/leYb B 3TO 3aMHTEPECOBaHHble CTOPOHbI;

- MeToAbl MOHWTOPUHIA, U3MEPEHUsl, aHaN3a U OLeHUBAHWSA, UCXOAA U3 peasibHOW CUTyaluu, 4To6bl
o6ecneynTb AOCTOBEPHbIE PE3y/bTaThl;

- KOrja AO/MKHbI NMPOU3BOAUTHLCS MOHUTOPUHE Y U3MEPEHUS.

- Korga pe3y/fibTaTbl MOHUTOPUHIA U U3MePEHWi [O/KHbI aHaNIM3UPOBATLCS U OLEHNBATLCS.

OpraHu3saums 40J/KHA XPaHUTb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHY UH(bOpMaL Mo Kak CBUAETENb-
CTBO pe3y/ibTaToB.

NMpuMeyaHune 1 — MOHUTOPWHI BKMOYaer perynsipHoe HabnoaeHve, 3anncb U aHaInM3 AesTeNlbHOCTN cucTe-
Mbl MEHe)KMeHTa YCTONUMBOrO pasBUTUSI B COOTBETCTBMM C LeNIsiMU 1 N0 onpeAenieHHbIM 6a30BbIM AaHHbIM, BK/IOYast
counanbHble, 3KOHOMUYECKME U 3KOMOTNYEeCKMEe AaHHble. MOHUTOPUHT AaeT MHOPMAaLMI0 O MPSAMbIX M KOCBEHHbIX pe-
3ynbTatax (BbIxoAax) AesaTeNlbHOCTW, CTpaTernii, Nporpamm, niaaHoB, MPOEKTOB U T. M. U MNO3BOJISIET OLEHUTb Y COOGLLNTL
06 VX BO34eNCTBUSIX.

JaHHble co6upalT Ha OCHOBE WMHAMKATOPOB ANA KaXAoW n3 BblOpaHHbIX 3agdad (cm. 4.6). B 3aBucu-
MOCTM OT COr/lacoBaHHOW KOHLUENUMU OueHWBaHWS 3anpalinBaloTCs KO/TMYECTBEHHble W/UIN KavyeCTBEeHHble
AaHHble. 3TN flaHHble MOXHO CrpynnupoBaTb NO CeKTopam, a MMeHHO:

- 2KOJSIOTUYecCKne M meTeoposiorMyeckne faHHble (Hanpumep, AOXAW, TemMnepatypa, ncnapeHue, akc-
TEHCUBHasA BereTauus, BOAOTOK U T. 4.);

- couManbHO-3KOHOMWYECKNE faHHble (Hanpumep, NPUPOCT HaceseHNs, permoHasbHOe NPOU3BOACTBO,
counanbHO-3KOHOMMYECKME 3a4aun 1 NpenmyLlecTsa);

19



rOCTPMCO 37101—2018

- dMHaHCOBbIe fAaHHble (Hanpumep, 6l04keT, pacxofbl, cbepexeHns, CTOUMMOCTb AeATeNIbHOCTHU, Ae-
HeXHble BbINnarbl);

- BbIXOAbl NPOEKTOB (Hanpumep, psg Nokasartesieil MO BbINOJIHEHHOW Mporpamme yCTOYMBOro pasBu-
TUA. ANINHA BOCCTaHOBJ/IEHHOTO/BHOBbL 3aCaXXE€HHOI0 peyHoro 6epera, YMCN0 XUbiX JOMOB B paioHax MOBbI-
LWWEeHHOW 0NacHOCTU, YACNO YyCTaHOBJ/IEHHbIX 3HEPTroadPeKTUBHbIX OTONUTE/NbHBIX CUCTEM).

OpraHusaumns 4o/KHa perynsapHo oueHnBaTb pesybTaTbl A4eATeNIbHOCTU 1 pe3y/ibTaTUBHOCTb CBOEM Cu-
CTeMbl MeHe[)KMeHTa YCTONUYMBOro pa3BnTus B coobujecTBax, 4tobbl:

- o6ecneynTb COrNacoBaHHOCTb C MOJSIUTUKOM, CTpaTermnyeckuMmn n paboymmm Lensamm n obssarenbcrea-
MW No cobnoaeHno TpeboBaHwii;

- obecneunTb, 4YTO6bI OHa Npogo/Kana octTaBaTbCA 3P PeKTUBHON B NogAep>XKaHUU U YNyULIEeHNN yCTOM-
4ymBOCTMU.

- MpoBepATb yCcToliuMBOE pasBUTUE, NOANTUKY Pa3yMHOCTW M afanTUBHOCTW M cTpaTernyeckne n onepa-
TUBHbIE Le/In N0 Mepe He06XoANMOCTU.

NMpumeyaHne 2 — OueHMBaHWE SIBNSETCH M1AHOBLIM CUCTEMATUYECKUM MPOLECCOM, KOTOPbIA CpaBHMBaeT
[OCTUXEHNA C 06sizaTenbcTBaMU U TpeboBaHuAMU. Mpy 3TOM oLeHMBaeTCA 3PGEKTUBHOCTb, Pe3yNbTaTUBHOCTb U Lie-
Necoo6pas3HocTb AelicTBuiA. OueHnBaHe 06GbIYHO BK/IHOYAET COMoCcTaBrieHne MHopmaumn, kotopas 6bl1a go 1 nocne
OCYLLECTB/EHNSA NPOEKTA, HANPUMEP, YTOBbI OLLEEHUTb U3MEHEHWE NOBEAEHNS 3aUHTEPECOBAHHbIX CTOPOH WN yyuUlleHne
pesybTaToB 3KOMOrMUeCKol AeATeNIbHOCTU. B 3aBUCMMOCTM OT TUMa OLEHKN TPEBYHOTCA KONTMHYECTBEHHbIE UM KaYeCTBeH-
Hble AaHHble.

OpraHusaumna gosxHa obecneynTb AOCTOBEPHbI M AOCTYNHbIA 06MeH MHopMauneli ¢ 3anHTepeco-
BaHHbIMW CTOPOHaMW, BKIOYAA UX HA3HAYEHHbIX NN BbIGOPHbLIX NpeAcTaBUTeNel, AaBasi BO3MOXHOCTb OCY-
LWecTB/IeHNS1 06PATHOM CBA3UN N KOHCTPYKTUBHOWM KPUTUKK.

N3mepsieMble MHAWKATOPbI pe3y/bTaToB AesATe/IbHOCTU AO0/IKHbI MCMNOMbL30BATLCA Kak OCHOBa AN OT-
cnexuBaHus nporpecca B AOCTVXEHUN YCTORUYMBOIO Pa3BUTUS Y NMOCTOSHHOTO YyULleHUs.

NHAnKaTopbl A0MXHbI 6blTb 06bEKTUBHLIMU, MPOBEPSIEMbIMU, BOCMPOU3BOAMMbIMU U COOTBETCTBYHO-
WMMK cTpaTernsam, nporpamMmmam, npoektam, nnaHam u ycnyram. OHU Takxe [0J/KHbl COr/lacoBbiBaTbCA C
NoNNTUKOM cooblecTBa, a Takke A0/MKHbI OblTb NPaKTUYHbLIMMK, 3aTPATO3I M EKTUBHBIMU U TEXHONOTNYECKN
OCYLLEeCTBUMbIMU.

MpumeyvyaHne 3 — B mexagyHapogHom cTtaHpapte CO 37120 npeacTtasrieHbl MHAMKATOPbLI A1 TOPOACKOro
X03sicTBa ¥ kayecTBa XU3HW. [ipyrne Habopbl Nokasartesneli ycTouMBoro passutuna aHanmanpytotces B UCO/TP 37121.

NHAVKaTOPbI MOXHO MCMOJ1b30BaTh MO OTAENBLHOCTM UM BMECTe, XOTS ONbIT NOKa3biBaeT, YTO OHU 6onee
3(PPeKTUBHBI, €CNN UCMONb3YITCA BMecTe. 3auHTepecoBaHHble CTOPOHbI HEO6X0AUMO MaKCMMaibHO BOBe-
KaTb MO Mepe HeEOGXOA4MMOCTH.

Ana Toro 4tTo6bLI COOTBETCTBOBATbL LeNAM M 3ajavyam cooblecTBa, UHANKATOPbI pe3y/ibTaToB AesTeNb-
HOCTU JO/KHbI BbITb:

- OCHOBaHbl Ha HEGO/IbLIOM KOMIMYEeCTBE MHANKATOPOB, YTO6bI 6bITb YETKO MH(OPMATUBHBIMU.

- n3MepsieMbIMU, TOYHbIMU U AOKA3YEMbIMU;

- penpeseHTaTUBHbIMWU A5 Uesneil 1 3aAa4y ycToliunBoCcTU.

OpraHusaumns Ao/IKHA OCYLWeCcTBAATb MOHUTOPUHT 3HAYMMbIX 3KOHOMUYECKNX, COLMaIbHbIX U 3KOJOMM-
Yeckux 3ajayvy v BO3AeNCTBUII B COOTBETCTBMU C MOJSIUTUKOW YCTOMYMBOTO pasBUTUSA U ee cTpaTernvyeckumm un
onepaTtMBHbIMUN LENSMUN.

9.2 BHYTpeHHUIi ayauT

9.2.1 OpraHusaumsa [O0KHAa MPOBOAUTbL BHYTPEHHWE ayAuTbl yYepe3 3aniaHupoBaHHble WHTepBasbl,
4TO6bI 06ECNEUNTb MHPOPMALMIO O TOM. UTO CUCTEMA MEHEXMEHTA YCTOWYMBOro pasBuUTUSA B cOObLLECTBAX:
a) COOTBeTCTBYeT:
- CO6GCTBEHHbLIM TpebOBaHMAM OpraHuM3aunnM K CBOeli cMCTeMe MeHe[)XMeHTa yCTOW4YMBOro pas-
BUTUA B coobuiecTBax;
- TpeboBaHMAM HacTOALWEro cTtaHAapTa;
b) adphpekTMBHO BHeApseTCS U noaaepxuBaeTcs.
9.2.2 OpraHusaynsa gosnkHa:
a) paspaboTtaTb, BHEAPUTb U NoAAepxuBaTb nporpammy(bl) ayauTa, BKOYaoLyto(ne) 4acToTy npose-
AEeHUA. MeToAbl, OTBETCTBEHHOCTb, 3an/aHnpoBaHHble TPe6OBAHUA U OTHET, KOTOPbIA yYnTbiBaeT 3HAYMMOCTb
paccmaTpuBaeMblX NMPOLLECCOB 1 pe3ynbTaTbl NpeablAyLnX ayanToB:
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b) onpegennTb KpuTepumn ayamnta n 06/1acTb NPUMEHEHNA KaXAO0ro ayauta;

C) BblGpaTb ayANTOPOB MU NPOBECTU ayAuTbl, YTOObI 06ecnevynTb 06 bEKTUBHOCTbL U 6eCnpUCcTpPacTHOCTb
npouecca aygura;

d) obecneunTb AOBeAeHNe pe3y/bTATOB ayAUTOB [0 CBeAEeHNS COOTBETCTBYHOLEro PyKoBOACTBa;

€) COXpaHATb AOKYMEHTMPOBaHHY MH(OpMaLMI0 Kak CBUAETENIbCTBO BHEAPEHMSI NporpaMmMbl ayauToB
1 pe3ynbTaToB ayAnToOB.

MpumeyaHne — BHYTPEHHUIT ayAnTOpP PETY/IsIPHO OLEHMBAET NMPOLECC MEHEMKMEHTA U fIOCTUXEHUST Kak OC-
HOBY OTYETHOCTW OpraHM3aLMn U Kak CTapTOBYHO TOUKY AJ11 6a30BOW IMHUM LMKIa yrnpaB/ieHusi, KOTopoli Heo6XxoAMMO
npuaepXmMBaTbCs. HasHauYeHHbI COTPYAHWUK JO/HKEH TOUHO 3HATb CTPYKTYPY, NMpoLleaypbl 1 06Gsi3aHHOCTV B paccmartpu-
Baerfioil opraHu3auumn, a Takke He 3aBUCETb OT OpraHM3auun (UM ee 4acTu), OTBETCTBEHHOI 3a BHeApeHWe cucTeMbl
MeHemKMeHTa.

9.3 AHanu3 co CTOPOHbI pyKoBOACTBa

Bbicliee pPyKOBOACTBO [O/IXKHO aHanu3npoBaTb CUCTEMY MeHelXMeHTa YCTOWYMBOro pasBuTuUS B CO-
obuecTBax. BHeAPEHHYIO B OpraHu3aunumn, Hanpumep nocpeAcTBOM BOB/IEHYEHUS 3aVHTEpPeCcOBaHHbIX CTOPOH,
yepes 3an/laHNpPOBaHHble MHTepBasbl, YTO6bl 06ECNEUYNTb €€ NMOCTOSIHHYH CTaBUIbHOCTb, afeKBaTHOCTb U
pe3ynbTaTUBHOCTb.

AHann3 co CTOPOHbI PYKOBOACTBA A0/IKEH BK/OYaTb BOB/IEYEHWE 3aMHTepecoBaHHbIX CTOPOH W pac-
CMOTpEHMUE:

a) cTatyca mep Mo npeablayLMM aHanm3am co CTOPOHbI PYKOBOACTBA;

b) W3MEHEHWI BHEWHUX N BHYTPEHHUX 3ajay, NMEeKLWMNX OTHOLWEeHNE K CUCTEMe MEHEeAXMEHTA YCTOM-
UMBOTO Pa3BUTUS B COOBLLECTBAX;

c) vHdopmauMm o pesynbTaTax AesiTe/IbHOCTU OpraHM3auuy No YCTOWYMBOMY pPas3BUTUIO B COOOGLLE-
cTBax. BK/lo4Yas OCHOBHbIE HarnpaB/ieHUs:

- HECOOTBETCTBUS U KOPPEKTUpPYIOLW e AeNCTBUA:
- MOHUTOPWHI U pe3ynbTaTbl U3SMEPEHNS;
- pesynbTaTbl ayguTa:

d) BO3MOXHOCTM MOCTOSAHHOIO YNy4lleHUs.

BbIXxoAbl aHanM3a Co CTOPOHbI PYKOBOACTBA AO/HKHbI BK/IOUATb PELIEHUS, CBA3AHHbIE C BO3MOXHOCTAMM
NOCTOSIHHOTO YNYy4YWEHUsI U NOTPEBGHOCTN BHECEHUS U3MEHEHUI B CUCTEMY MEHe[)XMeHTa yCTOWUYMBOro pas-
BUTUSA B coo6GLiecTBax.

OpraHuM3auuns fo/KHa COXPaHATb AOKYMEHTUPOBAHHYIO UH(pOPMaLMIO Kak CBUAETENLCTBO Pe3y/ibTaToB
aHasn3a co CTOPOHbl PYKOBOACTBA M 06eCNeynTb NPU3HaHMe aHanm3a co CTOPOHbl PYKOBOACTBA Ha3HaYeHHbI-
MW UMM BbIGOPHBIMU NpeACcTaBUTENISAMUN.

10 YnydyweHue

10.1 HecooTBeTCTBWEe M KOppekTUpylowee aelictBue

Ecnun BO3HMKAET HECOOTBETCTBUE, OpPraHn3aLms AoskHa:
a) pearvpoBaTb Ha HECOOTBETCTBME WN. UCXOAA U3 peasibHOW cuTyaumn:
- npeAanpuHMMaTh Mepbl NO B3SATUIO HECOOTBETCTBUSA MOJ KOHTPO/b U UCNPaB/IEHUIO €ro;
- pa6oTaTb C NocNeAcTBUAMU;
b) OLEHUTb HEOBXOAMMOCTbL MEp MO YCTPaHEHU NPUYNH HECOOTBETCTBUS, YTOObI HECOOTBETCTBUE He
NOBTOPSANOCh N He BO3HMK/IO B PYFOM MecTe, MOCPeACTBOM:
- aHasinM3a HecoOTBETCTBUSA;
- onpejesieHns NPUYNH HECOOTBETCTBUS;
- onpepjesnieHns, CywecTBYKOT /1M NOAOGHbIE HECOOTBETCTBUSA WAM MOTYT /I OHM MNOTEHUMarbHO
BO3HUKHYTb!:
C) BbINOJIHUTL BCe Tpebyluwunecs aencTeus;
d) npoaHanusnpoBaTb pe3y/bTaTMBHOCTb N1t060ro NpeanpUHATOrO KOPPEKTMPYIOLWEero AecTBUS;
e) BHECTU U3MEHEHUs B CUCTEMY MeHeA)XXMeHTa yCTOW4YMBOro pasButus B coobuiecTBax, ecaim Heob-
XoAUMO.
KoppekTupytowme neicTBMSA A0MXKHbI COOTBETCTBOBATb 3HAYMMOCTUN 3(PphEeKTOB OT BCTpeyaloLmnxcsa He-
COOTBETCTBMUIA.
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OpraHu3saumsa 4o/HKHA COXPaHATb LOKYMEHTUPOBAHHYO UH(OPMALMIO KaK CBUAETEIbCTBO:
- XapakTepa HecOoOTBETCTBUI U MO6bIX NPeAnpPUHATBLIX NOCIeAYWNX AeliCTBI;
- pe3ynbTaToB /1I060r0 KOPPEKTUPYIOLLEFO AeliCTBUS.

10.2 TOCTOAHHO® yny4dweHue

OpraHun3aumsa gomKHa NOCTOAHHO yy4lwaTb NPUrogHOCTb, aAeKBaTHOCTb N pPe3y/ibTaTUBHOCTb CUCTEMbI
MeHeO)XMeHTa yCTOVIHMBOFO pasBnTmnAa B coobuiecTBax.

OpraHu3saumsa Ao/HKHa co3faTbh AOPOXHYI0 KapTy XeslaTe/ibHbIX BbIXOA0B U Nepuognyecku onpepensatb
CBOe€ MNo10XeHne Ha NyTu yCTOVI‘-{MBOFO pa3BnTnA, NCNOJIb3ysa MaTpuuy 3pesioCcTu.

OTa maTpuua A40/KHA BKOYaTb YeTblipe Uin NATb ypOBHeVI 3PennocTn Ha I'Opl/I3OHTaI'IbHOI7I OCU U CTONb-
KO HEeOBGXOAUMbIX 3/IEMEHTOB, CKO/IbKO TpebyeTcs, Ha BepTUKa/IbHOW ocu. BblbpaHHble 3/1€eMEHTbl AO/TKHbI
COOTBETCTBOBaTb COOOWECTBY M ero 3agaye. YPOBHU NAAHMPYIOT B NepcnekTuee yCTOﬁHMBOFO pasBnTtna B
COOTBETCTBUU C pea/IMCTUYECKNMUN OXNOgaHNAMU (CM. npunoxeHune A).

MpumevaHne — B 6putaHckom ctaHgapTe EC 8904 paeTcs npyMmep MaTpuubl 3pesiocTu.
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Ta6nuya Al — Matpuua 3penocTtu

Lenb

ycTOluNBOro

passuTnAa

MpuBne-
Karesnb-
HOCTb

Coxpa-
HeHve 1
03/0pOB-
neHve
oKpyxa-
toLeit
cpeabl

1 MHnyunposaHne —
OTAEe/NbHbIE UHULMATBBI

- CosgaHue nogxoga B
pamMkax coobuiecTBa,
KOTOpbI/i CO3HaTENIbHO U
TBOpPYECKN, B COOTBET-
CTBUM C NNaHOM, CTpe-
MUTCS co3gaTb 0b6nactb
nnn coobuiectso, 605eB
npusriekatesibHoe A/s
BHELLHUX CTOPOH, Hanpw-
Mep 3apyb6exHbIX UHBe-
CTOpPOB. U Ans coobuie-
cTBa.

- HavyanbHble BCTpeun e
coob6lecTBe/n3blCKaHNUs
AN vaeHTUdmKaumm
MeCTHbIX npo6nem. OTo-
6paXkeHe KOMMEeTEHTHO-
CTV B OTHOLUEHUWN KBasIn-
thnkaunn B coobliecTtBe
1 pecypcos.

- OCHOBHbIE MHUUMATU-
Bbl ANS [AeMOHCcTpaummn
1 NOBbILLEHNS B3avMHOM
BbIrO/jbl OT COBMECTHOVA
paboTbl N YCTONUMBOCTU.
- dopmupoBaHue cnso-

UYEHHOCTU:  Ky/bTypbl;
MecTa; WAEHTUYHOCTHU,
Hanpumep, WcCNonb3ays
MECTHYIO apXMTEKTYpY U
maTepuanbl, MNPOU3BOA-
cTBO

- MNMepBOHavyanbHass WH-
dopmupoBaHHocTb 0
HaCyLHbIX npo6riemax,
Hanpumep 06 yrpose
OKpyXatoLei cpege nm
06beKTY  Ky/IbTYypHOro
Hacnegusi. — 3a4acTyto
camas npsivas CBfi3b
Mexay npobnemoit un
pelweHnem, Hanpumep
B3UMaHne [06poBO/b-
HOW nnaTbl C TYpuUCTOB,
BK/IIOYEHHOV KaK MyHKT
B TOCTUHWYHOM cueTe,
Ha PEMOHT MeLlexoAHbIX
[OPOXeEK

MpunoxxeHune A
(cnpaBou4HOE)
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MaTpuua 3penoctu

PocT 3penoctu

2 Co3filaHune KorepeHTHbIX
pamok

- KooppauHupoBaHHbie
N CTPYKTYpUpOBaHHbIe
nnaHbl  UHaHcupoBa-
HUSA NPOEKTOB YCTOW-
YMBOro pasBUTKA, WIN
Hanorosble NIbroTbl, UK
npevmyliectsa no cras-
Kam, oroBapuBaemble
ANA HebnaronpusTHbIX
Y4aCTKOB TCLL, 3aCTPOLiKy.
- MpoawxeHne marte-
pvanoB. Be6CcaiToB, Bbl-
BECOK. KamnaHuii n3BHe
(oTHOCKTENBHO coobLe-
cTBa).

- VMHorpa, npexpe 4vem
pasBuBaTbCca Aasblue,
TpebyeTcs nopab6oTaTb
C OCHOBHbIMW HYXAamMu,
TakMMN Kak 3aliulleH-
HOCTb

- YacTo nonesHbIi npea-
MeT A5 60NeB LUIMPOKOWA
anckyccun.  MpusHaHue
Heo6xogMMocTn B Ao-
6pOBO/ILHOM. akagemu-
Yeckom wnm npodpeccuo-
HaNIbHOM UCCnefoBaHNN.
- ObyyeHune, Hanpumep
MECTHbIX CMOTpUTENEN, 1
MNHAOPMALMIOHHbIE 3HaKN

3 NHTerpaumsa
1 BNOXeHne

- CospaHvie HOBOW TpaHc-
MNOPTHOW WHbpacTpyKTy-
pbl A4NA NpUBMeYeHUs 3a-
PYBEXHBIX NHBECTULNIA.

- MHoronnaHoBsble 3Hep-
reTyecKkmne Cxembl, KOTO-
pble NOoCTaB/IAOT B ropo-
e cbanaHcMpoBaHHble
pecypcbl Mo npusreka-
Te/lbHbIM LigHaMm

- WHTerpanbHblii  nnaH
pasyMHOro pykosoAcTBa
60/1blWMM COO06LLECTBOM
1 npuobpeTeHne MNOsIHO-
mouwnii. lMonyyeHne pe-
CypcoB 13 MeCTHbIX 1
paclMpeHHbIX WUCTOYHU-
KoB. YacTto Heob6xoaumo
nepeKkpecTHoe COTpyAHW-
4YeCTBO W COTPYAHNYECTBO
BHYTpWU coobuiecTtBa, Ha-
npumep xopollee cOCTO-
fiHWe pycna peku, mecTa,
VMelowme LeHHOCTb Anst
Haykun

4 lnpepctso
1 MHHOBaUWst

- HapawwuBaHune no-
TeHUuMana Ha gamTenb-
Hbli CPOK ANA paclun-
peHus coobuecTBa,
T. e. COBMeCcTHOe 006y-
YeHue.

- PacwwupeHue ob6na-
CTW NPYMEHEHUS N 3KC-
nopT crneuvaancTos B
nopyrue coobuecTBa,
rAe ecTb cnpoc.

- Hanpumep, wmexay-
HapoaHbIli Masik — Mu-
NOTHBIA ropog no NCO
37101

- HesaBucumoe akkpe-
[OUTOBaHHOe napTHep-
CTBO C pacLUMpeHHbIMU
NONTHOMOUMSIMU.

- bonee vetkasa oTBeT-
CTBEHHOCTb BHYTpW CO-
obuecTBa
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MpopgomkerHve Tabnuupl A. 1

LWens
YCTOWYMBOro
passuTus

Apgantus-
HOCTb

OTBeT-
CTBEHHOEe
1cnosb-
30BaHVe
pecypcoB

CnnoyeH-
HOCTb
obLe-
cTBa

24

1 ViHnumvpoBaxne —
oT/eNbHble VHALMATMBI

- Peakuusa Ha KpaTko-
CPOYHble KpU3NCbl 1 OT-
OenbHble 3aga4n, Takve
KaK Mepbl MO KOHTPOJIO
3a HaBogHeHuAMmN. Cos-
[aHne OCHOBHbIX B6yde-
pOB AN NepecTpaxoBKn
B OTHOLLEHWN HEKOTOPO-
ro pucka B byayLiem.

- PAap vcxogHbIX 3KOso-
rmyecknx. gemorpadu-
YECKMX W 3IKOHOMMUYe-
CKMX MPOrHo3o8

- HavanbHoe BOBneuYe-
HVEe B HOBblE CXeMbl, Ta-
KMe KakK CXeMbl COBMeCT-
HOrO  MCMNO/b30BaHUs
TpaHcnopTa/noesfok o
paboTbl, cxembl c6opa
OpraHMYecKkMx OTXOL0B
N [0XAEBbIX CTOKOB

- [esATenbHOCTb U CTPYK-
Typbl. npugatouymne
CMbIC/ 1 3HAYeHune Kos-
NEeKTUBHbIM Moe3akKam,
COBMECTHbIA OnbIT, 06-
e pUCKM U BO3MOX-
HOCTW. O6LmMe LEeHHOCTH
M VHTepecbl, 0bs3artenb-
CTBa U OTBETCTBEHHOCTb
nepef coob6LecTBOM, K
KOTOPOMY OHW MNpuHaa-
nexar.

- [Jo6bpoB OTHOLWeEHNE
KO BCEM 4JleHam Co-
obuiecTBa. pagyLUHbIi
NpVeM HOBbIX Y/IEHOB U

PocT 3penoctu

2 Co3fjaHve KorepeHTHbIX
pamok

- OcBefOMNIEHHOCTbL O
601ee C/I0XKHbIX prcKax
1N MofennpoBaHue cu-
Tyaumn. Pamku pucka u
NniaHbl CMArYeHUs pu-
CKa. afjantaumnm K pucky.
- KoopauHupoBaHHble
oTBETbI W npeAsapu-
TeNbHOE MaHMpoBaHve
no TpeboBaHVAM HaLmo-
Ha/IbHbIX areHTCTB.

- OTknagbiBaHve yacTu

pecypcoB Ha 6yayLine
pucku

- PaspaboTka 6Gonee
noppo6Ho nporpam-
Mbl  3hbhekTMBHOCTH,
npumeHsiemoli  6onee
naaHoMepHbIM 1 pas-
BEpPHYTbIM 06pasom,
HanpvMmep UCMoOb30-
BaHVe «3e/leHoli KpoB-
Nn»/ropofcKMX cafos.,
COBMeCTHasi  3aKyrnka
3Hepruun, npokar asTo-
mMo6uneii nt. M.

- 3mepeHune wncnosnb-
30BaHWA  pecypcos,
npegnpvHMMaemoe U
pacnpocTpaHsiemoe Ln-
POKVUM 1 AOCTYMHbIM 06-
pa3om

- MNoBbIWEHHOE BHMMa-
HUEe K CHWKEHWNIO Hepa-
BEHCTBa N POCTY couwu-
aNlbHOW MHTErpaumm.

- loBblWeHHOe BHUMa-
HUEe K OTKPbITUIO OOCTY-
na Kk pabounm mecTam,
06ecneyvyeHnto XUnbem,
BO3MOXHOCTAM, MHGOP-
Maumn. AOMHKHOCTAM W
T.0.

- MecTHOoe nnaHupo-
BaHWe WM BHYTPEHHMe
KopnopaTtuBHble/MecCT-
HOro pykoBOACTBa npa-
BUa 3aKynok, KoTopble

3 UnTerpauus
1 BIOXeHWe

- Pa3BuTMe coumanbHoli
1 3KOHOMMYECKOW ry6u-
Hbl/pa3Hoobpa3us/kade-
cTBa. Hanpumep, NUTOM-
HVKW. AauBepcudmrkalms
SHEPrun. MecTHas Baslto-
Ta. HaYa/bHbIA KanuTan,
COBMECTHOe pasBuTue
MHOPMALNOHHBIX Tex-
Honoruii n paguoseLla-
HUSA.

- Mpucnoca6nuBae-
Moe”. BcTpanBaemasi BO
BCe HOBble hn3nyeckme
1N couunanbHble WHULM-
atmBbl. CTaHOB/ieHMe
YacTblO Ky/bTypbl U Ky lb-
TypHOro Hacneaus

- KapguHanbHoe cwme-
ueHne GanaHca pecyp-
COB NyTEM W3MEHeHus
6anaHca npousBoAcTBa
N noTpeb6sieHns BO306-
HOBMieMOli  aHepruu,
ncnonb3ys  nuuieBble
NPOAYKTbl MECTHOTO NPO-
n3BoAcTBa. pasBuBas
NPOAYKTOBbIE PbIHKA 1
B3aumMoobmeH wun Top-
roB/Il0 MeXAy MNpon3BO-
avtenamu. lMoowpeHue
MarasuHOB, TOPryHLWMX
ToBapamu MeCTHOrO Mnpo-
N3BOACTBA.

- TpaHcnopTHble nepe-
BO3KW. Hanpumep onTu-
MU3aumsa NCnosib30BaHUA
aBTOOYCHOrO W Xenes3Ho-
[OPOXHOro TpaHcnopTa,
BesiocuneHble [OpPOX-
Kn. 3aMeHa 1 BO306HOB-
NeHve naowagoK nog
3acTpoiiky

- 3aHATOCTb COUMasibHO
N30/IMPOBaHHbIX  uYfle-
HOB coobLecTBa, npea-
noxeHve  noaAepxXKn
Hanbonee yA3BUMbIX
YSIEHOB, TaKMX Kak npo-
[OBONBbCTBEHHbIE 6aH-
KW. Momolb 6exeHuam,
A3bIKOBbIe KypcCbl, hu-
HaHcoBas noaAepxka,
onpegeneHne npenmy-
LeCTB rocyapCTBeHHOM
rpaxaaHcKoi cnyx6bl,

CTumMmynunpoBaHue Xu-
NNWHOro  cTtpouTenb-
cTBa.

4 lnpepcteo
1 MHHOBaUWA

- HeszaBucumoe noa-
TBEPXAEHNE CMsArye-
HMA puckos. [okasa-
Tenb npucnocabnunea-
emocTn coobujecTtsa,
paspaboTaHHblIii "
BblAefneHHbIli. Ocna-
6neHne cymMmapHoOro
pucka B cCXemax BHY-
TPEHHUX U Mexay Co-
obuecTBamu.

- Bxog pansa  Hauymo-
Ha/IbHOTrO 1 MexayHa-
POAHOro NOHUMaHNA 1
perictens

- [flonrocpouHoe nna-
HMpPOBaHWe UCMo/b30-
BaHWsi pPecypcoB.

- JonrocpouHoe BoC-
CTaHOB/IEHUE  YyI/e-
poga Ha ocHoBe co-
BMECTHOTO BfafieHust
pecypcamm.

- HoBaTopckue npoex-
Thl M0 3€M/1EMO0/1b30Ba-
HUIO. Npeobpa3oBaHne
IHEPrUM N CHUXEHME
CTeneHn 3arpsis3HeHusi
MOryT cTaTb npegmeT-
HbIMU  MCCefoBaHu-
SAIMU. KOTOpble napasn-
NeNbHO MOryT MpPOBO-
[OUTLCS ApYTMA

- CoobuiecTBO, onpe-
Aensemoe TeM. u4TO
cnnayvBaeT ero une-
HOB. @ He rpaHuuamu,

KOTOpble oTAeNnAaArT
0fHO cOo0O6LecTBO OT
Apyrunx.

- OTKpbITOCTbL MAesm,
Avnanory/obmeHy  u
B/VSHUSM.

- Cetn, BK/1HOYalo-
e MHOXecTBO CO-
0o6LecTB. COBMECTHbIE
npeanpuATus, 3abota
0 AeTAX, COBMECTHble
TpaHCMopTHbIE CETU.



OkoHYaHue Tabnmupl A. 1

Lienb
yctoum*norQ
passuTus

Cnnoyex-
HOCTb 06-
Lectsa

Bnaroco-
CTosiHNEe

1 MHnyunposaHne —
OT/e/IbHbIE UHULMATNBBI

NOCTOPOHHMX:  thopym/
Be6caiiT coobLiecTsa,
nUcnonb3oBaHve o6lue-
CTBEHHbIX MECT, npasfa-
HWKW. CMOPTMBHbIE CO-
CTA3aHNs.  KOTopble
OCHOBbIBaAKOTCS Ha
MECTHOI KynbType, Ha-
cnepun n TpaguLmaXx.

- Jo6poe oTHOLWEHWE U
3a6ota 060 Bcex cna-
6bIX W HyXJarLmxcs
yneHax

- BnarococtoaHve npu-
TArMBaeT ocoboe BHU-
MaHue ANs  3HaHuA
npo6nem n paspaboTkm
NpoeKToB, Hanpumep
nogaepXxaHusi npoek-
TOB. KacaroLMXCs LUKON
BeyepHero oby4eHusa u
ybopku mycopa.

- 3agava 3aknouvaeTca
B nAeHTUukaymmn wme-
Hee O0YeBUAHbIX HyXA,
HanpvmMep cTpeccbl U
Ncuxmyeckoe 340pOBbe,
TBOPYECKOe WCNOSb-
30BaHue 06w ecTBeH-
HOrO  MpocTpaHcTBa
1N MHoroo6bpasve pa6o-
YUX MECT, BO3MOXHOCTU
XWUNULLHOTO CTPOUTENb-
cTBa 1 obpasosaHve

FTOCTPNCO 37101—2018

Poct 3penoctu

2 Co3flaHune KorepeHTHbIX
pamok

BMEHSIIOTCA A/151 UCNOSb-
30BaHVA (%) MECTHbIMU
nocTaBLLMKaMn U HaeMm-
HbIMU PaGOTHUKAMMU.

- YcnoBusi MecTHOW 3a-
HATOCTW A5 [OCTYMHO-
0 XWU/bs

- CobnasH 3afeiicTBo-
BaTb NPOCTble MeTofpl
naeHTMmKaumm n uns3-
MepeHus 61arococTosi-
HWA C UCMOJMIb30BaHMEM
OMNPOCHUKOB, OAHAaKO
coobLiecTBa SBNAOTCA
CNOXHbIM OpraHM3MoM
N TPebylT CNOXHbIX
mMep Ans 6narococTo-
AHMSA. YacTo BKIKYas
KayecTBEeHHble 3/ieMeH-
Thl, TakMe Kak KauyecTBo
XW3HWU, cyacTbe un
y[,0BNeTBOPEHME.

- MNepekpecTHble cxe-
Mbl. paccmaTpuBaioLe
HECKOJIbKO ~ acnekToB
61arocoCTOsiHNSI OfHO-
BPEMEHHO. Hanpumep
COTPYAHNYECTBO B 06-
nactn 6u3Hec-TPEHWH-
ra/lukon, 6e30nacHoCTb
NpPOeKTUpPOBaHNA "
Tenenporpamma BBC
Crime-watch. OgHoit n3
CNOXHOCTEN ABNAOTCSA
BO3HMKaOLWME Heuns-
BECTHblE PUCKM W He-
XenartesnbHble nocnes-
CTBWSI HOBbIX UHWLMATUB

3 WHTerpauyus
1 BIOXeHWe

- CosHartenbHble  KOp-
nopaTuBHbIE U rocygap-
CTBEHHblE Mpoueaypbl
4NS MOMOXUTESIbHOTO
CTVMY/IMPOBAHNSA pasHo-
obpasus. 3awuTbl npas
1 UHPOPMAaLMOHHON OT-
KpbITOCTV A5 o6LLecTBa
YPOBHel MHOroo6pasus

- B kauectBe yBepeH-
HbIX U OMbITHbLIX ChOpPM
Co06LLECTBO 3a4elCTBY-
eT fonrocpoyHoe, bonee
hyHAaMeHTanbHoe W3-
MEHEHMe. KOTOpoe BK/HO-
yaeT pacxogpl Ha nony-
yeHue 60onblueli Bbirodpl.
Takne npoekTbl, npeay-
cmaTtpuBatolme 60”b-
lMe W3MEHEHWs, MoryT
BK/OYATb MHOTOKpaTHOe
1cnonb3oBaHne oobLe-
CTBEHHbIX aKTWBOB: My-
6/IMUHbIE 3as1bl W LLUKOSbI
1 n3mMeHsoLWwascs pabo-
Ta Ha Aomy/coemecTHoe
XUNWLLHOe CTpouTeb-
CTBO.

- OpraHusaumsa Moxet
nocTaBuUTb 3HaYMMble
Lenn pas3suTus nocpeg-
CTBOM MOJINTUKN MECTHO-
ro npaBuTenbLCTBa, nia-
HUpOBaHWS 1 ynpasne-
HUS1 HA/I0r006/I0XEHUEM
N peHTol

4 Nlnpepctso
N VHHOBaLUWA

- TBOop4YecTBO UM Xy-
[OXeCTBEHHOE TBOp-
4ecTBO MOryT UMeTb
MOLLHOE B/INSIHWE Ha
NAEHTUYHOCTb 1 CM/Io-
YEeHHOCTb coo6LLecTBa

- CoobuwecTtBo, OT-
KpbITO  NPU3HaHHOE,
ynpasnsiemMoe U oue-
HEHHOe Kak uyesioBeye-
CKWin KanuTan.

- MNoHaTne 6naroco-
CTOAHUSA  MOHUMAIOT
6onee rny6oko n 60-
nee  CNoXHbIMK  ny-
TAMW. NOCKOJSIbKY W3-
MEHSATCA OXUAAHWS,
BK/ltO4YaA MHoroobpa-
3ue 1 pasBuBaloLLmiics
XapakTep BCeX MOKO-
NeHuii.

- MNpogsunxeHve 6na-
rocoCTOSIH/A COO06LLe-
CTBa 1 ero ycToinuneo-
ro passutua. BnvaHve
Ha 6onee LwWMpoOKMe
nporpammbl pasBuTKs.
Vcnonb3yeTcs Kak Te-
martuyeckoe uccneno-
BaHve.

- VIHOCTpaHHble  WH-
BECTULMM BKNHOYAOT
nokasarenu 6naroco-
CTOAHUA N 0bsA3aTeb-
CTBO pacwuputb 1
yBE/IMUYNUTL NOTeHunan
1 3aHATOCTb

25



FTOCTPMNCO 37101—2018

Ta6nuya Bl —
MCO/TC 37151:2015

NCO 37101:2016

3afaun, ces3aHHbIe
C YCTONUMBbIM Pa3BUTUEM
B CO0OLLECTBaX

4.6.2 YnpasneHue, npe-
AocTaBfieHne MnosIHOMO-
4nii 1 BOBNeYeHne

4.6.3 Ob6pasoBaHne 1
pasBuTHe noTeHumana

4.6.4 ViHHOBauun, TBOP-
4YeCTBO U nuccnefoBaHns

4.6.5 3apaBooxpaHeHune
B cooblLecTBe

4.6.6 Kynbtypa u ungeH-
TUYHOCTb B COOOLLECTBE

4.6.7 CoBMeCTHOe Mpo-
X1BaHWe. B3aumo3aBuUCu-
MOCTb ¥ B3aUMHOCTb

4.6.8 IKOHOMUKA U YCTOM-
4YnBOe NPOM3BOACTBO MU
notpe6nexHve

4.6.9 Okpyxatwollas cpe-
Aa B 6bITY U Ha paboyem
MecTe

4.6.10 be3onacHoCTb U
3alMLLEHHOCTb

26

CooTBeTcTBME 3ajad,

Mpunoxexve B
(cnpaBoyHOE)

CooTBeTCcTBUE 3a4a4y, UHAMKATOPOB U MEeTPUK

MCO 37120:2014

VIHOYKATOPbI FOPOACKIX
YCIYT U KaUYECTBA YKU3HU

11 YnpasneHve

6 O6pasoBaHue

17 TenekoMMyHuKauum n
NHHOBaLMU

12 3popoBbe

Mpunoxexne b
MpodmnbHbIE NHAMKATOPbI

11 YnpasrneHve
14 Bbe3onacHOCTb

5 DkoHOMMKa
9 duHaHChI

12 3poposbe

13 OtapIx

15 Kpos

19 lopopckoe mnaaHUpo-
BaHue

14 be3onacHocTb

VHANKaToOpoB U MeTpuk B MCO 37101:2016.

MCO 37120:2014 wu

NCOAC 37151 2015

lMotpebHocTn 1 paboure
XapPaKTepUCTUKLA NapamMeTpoB
YMHOI MHCDPACTPYKTYPbI

- Hanunune

- CoxpaHeHue 3Kocuc-
TeMbl

- Hannune
- [octynHocTb

- be3onacHocTb 1 3alu-
LLIEHHOCTb

- DKoHOMMYecKas 3d-
(heKTUBHOCTb
- [locTynHocTb

- KauecTtBo ycnyr3

- besonacHocTb 1 3alm-
LLIeHHOCTb3

- CoxpaHeHve 3Kocuc-
Tem3

- besonacHocTb 1 3aum-
LLIEHHOCTb

Mprvepb!

- OxBart HaceneHus

- Bkniag B 340pOBbe Hacene-
HUSA

- BpemeHHoii oxeat

- OxBart TeppuTopun

- OxBart HaceneHus

- CrabunbHoCTb

- Cnoco6HOCTb K OLleHWBaHWIO
N UCNOMIb30BAHUIO LUMPOKUMMN
CNOSIMU HaceneHus

- besonacHocTb

- KubepsawuueHHocts 1
YacTHble faHHble

- dusmyeckasn 3allmLLEeHHOCTb

- CTOMMOCTb BCEr0 XWU3HEHHO-
ro umkna

- O(PEeKTUBHOCTL WUHBECTU-
uuii

- LleHa ycnyr

- MpowusBognTenbHas cnoco6-
HOCTb3

- JlerkocTb B MCNOMb30BAHUN
Ha BbICTaB/IEHNEe CHETOB

- KoHKpeTHOe KayecTBO WH-
hpacTpyKTypbl coobLlecTsa

- ®du3nyeckas salmLLIEHHOCTL3
- MpepoctaBneHve MHgopmMa-
L

- KOHTpO/b MOBEPXHOCTHbIX
BOZOCTOKOB U AApeHaxa

- Mnowaab 03eneHeHHoN Tep-
puTopmmn3

- besonacHocTb

- KnbepsauwmieHHocTb ©
YacTHble fjaHHble

- dusnyeckasn 3alluLLEeHHOCTb



OkOH4aHve Tabnuupl B. 1

MCO 37101:2016
3aaauu, CBsizaHHbIe
C YCTOWUVBLIM PasBUTVEM
B COOOLLECTBAX

4.6.11 WHdpacTpykTypa
coobuiecTBa

4.6.12 Mo6UNbLHOCTb

4.6.13 BuopasHoobpasue
N yCnyru akocuctem

MCO 37120:2014

VHOYKaTOpPb! FOPOACKUX
YCNYT 1 KaUeCTBa XXU3HN

7 DHepreTuka

10 MpoTuBOMOXapHbie U
aBapuiiHble CyX6bl

16 Teeppple oTxoabl

17 TenekoMMyHuKaLuu v
VNHHOBaL N

18 MepeBo3kn

20 CTo4Hble BoAb!

21 BopgocHabxeHue u Bo-
[fooTBejeHne

18 MepeBo3ku

8 OkpyxaroLlasn cpega

FTOCTPNCO 37101—2018

NCO/TC 37151:2016

MoTpebHoCTM 1 paboure
XapaKTepUCTVIKV NapameTpoB
YMHOI MHCHPaCTPYKTYPbI

- Hannuve

- Kauectso ycnyr

- Pabouas ahdekTus-
HOCTb

- ApantuBHOCTb
- CoxpaHeHune
crem

3KOoCun-

- Hanuune

- OohekTBHOE UCMOSb-
30BaHVe pecypcos

- CmsaryeHue konebaHwi
KnMmata

- Mpodhunaktuka 3arpss-
HeHns

aMpumep B3aT 13 NCO/TC 37151:2015. npunoxeHve B.

Mprmvepsb!

- Oxsart HaceneHus

- OxBaT Tepputopun

- CtabunbHOCTb

- MpovsBoguTensHas cnocob-
HOCTb

- JlerkocTb MOHUMaHUA W WUC-
nosib30BaHUs

- Hagnexallee BbiCTaBrieHve
cyeToB

- KoHKpeTHble nokasatenu Ka-
YyecTBa WHpPacTpyKTypbl CO-
obLectBa

- MpepocTasnexne nHdopma-
L

- COOTBETCTBYIOLMIA pasmep
MOLLHOCTE

- Paboyast achhekTBHOCTb

- KOHTpONb MNOBEPXHOCTHbIX
BO/IOCTOKOB ¥ CTOKOB

- BblHOCNMBOCTB

- PesepsuposaHve

- B3aumosameHsemMocTb

- CKOpOCTb BOCCTAHOB/EHUSA

- Bknag B 3gpaBooxpaHeHmne

- OxBart HaceneHus
- OxBaT TeppuTopun

- OhhekTMBHOCTL NoTpebe-
HUSi 3Heprumn

- DdhhekTMBHOCTL NoTpebne-
HWS NPUPOAHBIX PecypcoB

- KonunyecTBo 0TX0/08B

- KonuuecTtBo BbIGpocoB nap-
HVKOBbIX ra3oB

- KonnyectBo BbIGPOCOB U
Cc6POCOB 3arpsi3HeHN

- YpoBeHb BOCMpUATUA Bpes-
HbIX BO34ENCTBUI

- Bknapg B 3npaBoOXpaHeHvie
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