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HALUWMWOHANbBbHBIA CTAHALAPT POCCUWNCKOW OEJLEPALUNMN

COUMANTIBHOE OBCNY>XNBAHWE HACENEHWA
KOHTpONb KayecTBa colmanbHbIX YCAYT XEHLWMHAM

Social services of the population. Quality control of social services to women

fata BBegeHus — 2018—01—01

1 O6nacTtb NnpuUMeHeHUs

HacTosilwumii ctaH4apT pacnpocTpaHsieTcs Ha couumalibHble YCnyru, NpefocTaB/sseMble XEeHLWMHaM ro-
Cy[apCTBEHHbIMU M MHbIX (DOPM COOCTBEHHOCTW Y4YpEeXAEHUSMU COUManbHOro 06CAYXUBaHWUA HacesneHus
(nanee — yupexgeHus), a Takke rpaxgaHamu, 3aHUMalLWUMUCS NPeanpPUHUMATENbCKOM AEATENBHOCTbIO B
chepe counanbHOro obcnyXnBaHus HaceneHns 6e3 o6pasoBaHnsa PUANYECKOTO NMLA.

HacToswwmii ctTaHgapT ycTaHaB/vMBaeT OCHOBHble MpaBua, COCTaB U COoAepXaHne KOHTPO/S KadyecTsa
BCEro KOMmnsekca npesocTaB/seMbIX COLMabHbIX YCYr OKa3aBLUMMCS B CI0XHOMN XXU3HEHHON CUTyaL MM XEH-
LWMHaM CrieAyoLumX rpynn.

- NoABepriwmnmMcs nNcuxoguanyeckoMy Hacumio;

- NONYYVBLUMM NCUXOTPaBMUPYIOLMIA ONbIT (B TOM YMC/e NOABEPrLUMMCS CeKCyaslbHbIM foMorartesb-
cTBaM Ha paboyem mecte);

- MMEeLVM 3MOLMOHa/bHbIE HapyLUeHWs, HEBPOTUYECKNE PacCTpoCTBa, TPYAHOCTU B CYMPYXECKUX
OTHOLLEHNAX WU TPYLAHOCTU, CBA3AHHbIE C AEeBNAHTHLIM NoBefeHNeM pebeHka, ero LWKO/bHbIMY npobne-
Mamu;

HEeCOBEPLUEHHONIETHUM «TPYMMbl PUCKa» U3 acounasibHbIX cemMeil;
«rpynnbl pycka» (CTpagaloLlwuM ankorosim3MoM, HapkomaHuei);
nocTpagasLUMM OT TOProBAW MOABMU WU YCNOBUIA, CXOLHbIX C pabckumMu;
UMeLWMM feTein-uHBanaoB, AeTei ¢ orpaHnyeHHbIMU hN3NYECKUMU 1 YMCTBEHHBIMU BO3MOXHOCTS-
MW. BOCMMTbIBAEMbIX AOMA:

- NOTEePSABLUNM POAHbLIX U 6U3KMX (BAOBAM):

- OAMHOKUM MaTepsiM C HECOBEPLLUEHHONETHUMU AeTbMU;

- HecoBepLUEHHONETHUM MaTepsiM;

- 6epemMeHHbIM (B TOM Y/C/le HECOBEPLUEHHONETHUM U OAUHOKUM); KOPMALMUM MaTEPAM U XeHLLUHaM,
HaxoAALWMMCS B OTMyCKe MO yxofy 3a pe6eHKoMm,

- U3 HEMOJIHbIX cemelr;

- Haxo4sALWMMCA B COCTOSSHUM pas3BoAa, NpeApasBofHO uavM nocnepasBofHON CUTyaumn:

- CaMOCTOSITE/IbHO MPOXMBALLMM BbIMYCKHULAM AETCKUX AOMOB, CNeLnann3npoBaHHbIX YUpexaeHnii
coLManbHOro 06CNyXnBaHuA 419 HECOBEPLLUEHHONETHUX U LUKO/-UHTEPHATOB;

- HaxogsAWmMMcs B KOHDNKTE C CEMbENA;

- MaTepsaMm, XenawLyM HalkT BpeMeHHyt paboTy C COKpalleHHbIM pabouum JHEM, Ha AOMY WM B
Apyrux onpegeneHHbIX yCnoBusx;

- 0CBO6OXAALWMMCS U3 MECT NULEeHUs cBo6oabl;

- HaxoAALWMMCS B CUTyauun, CBA3aHHOW C BbIHYX/EHHbIM Nepee3foM C MecTa MOCTOSSHHOIO NPOXuBa-
HWSA. B TOM Yucne 6exeHKaM 1 BblIHYX/AEHHbIM nepecesieHkam.

N3paHue oduymansHoe
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HacToswwmii ctaHgapT HO PacnpocTpPaHAeTCA Ha OCHOBHbIE NpaBu/a, COCTaB Y COAepXaHne KOHTPOoNs
KayecTBa BCero komnsekca npefocraBnsemMblX COLNanbHbIX YCNYr:

- XEHLLMHaM NOXW/0ro BO3pacTa, BbileALMM Ha MEeHCUI0 U UCMbITbIBAKOLWMM MCUXO/IOTUYECKNIA AnC-
KomdpopT, no NOCT P 53347;

- XeHwuHam-nHsanugam no NOCT P 53348;

- XeHwuHam 6e3 onpeAenieHHOro MecTa XutenbcTea u 3aHaTnii no FOCT P 53555.

2 HopmMaTuBHbIE CCbIJIKMK

B HacTosweM cTaHAapTe UCNONb30BaHbl HOPMATUBHbIE CChIJIKU Ha CrefyoLlue cTaHaapThbl:

FOCT P 52142 CouwnanbHoe o6cnyxusaHve HaceseHns. KayecTBo couumasnbHbIX yenyr. O6wme nono-
XeHus

[OCT P 52495 CouunanbHoe o6cnyxunBaHne HaceneHns. TepMuHbl 1 onpegeneHns

FOCT P 52496—20051>CoumasnbHoe o6cnyxmnsaHme HaceneHus. KOHTpob KayecTBa coLuanbHbIX ye-
nyr. OCHOBHbIe NOJSIOXEHUSA

OCT P 52886 CouuanbHoe 06¢cnyxuBaHne HaceneHus. CoumanbHble YCyru XeHWwmnHam

FOCT P 53347 CouunanbHoe 06cnyxuBaHne HaceneHus. KOHTpOsib kayecTBa CoUManbHbIX YCYr rpax-
faHam noxwunoro sospactazl

FOCT P 53348 CouuanbHoe o06cnyxnBaHme HaceneHus. KOHTponb KayecTsa couuanbHbIX YCyr UHBa-
nngam

FOCT P 53555 CouunanbHoe o6cnyxnBaHue HaceneHns. KOHTpOsb kayecTBa couunasnbHbIX YCyr amuam
6e3 onpe/ie/IeHHOro MecTa XUTeNbCTBa U 3aHATUi

MpuMeyaHne — MNpu NONb30BAHNN HACTOSLMM CTAHAAPTOM LieIecoo6pa3HoO NPOBEPUTH AeCTBIUE CCbIOYHbIX
CTaH4apToB B MH(OPMALMOHHOI CMCTEME OBLLEr0 MO/b30BaHNUSA — Ha O(PULMANbHOM caiiTe PefepasbHOro areHTCTBa no
TEXHWNYECKOMY PEery/IMpoBaHUI0 1 METPOJIOTUU B CETU VIHTEPHET UK MO eXerogHoMy MH(OpPMaLMOHHOMY ykasaTesnto «Ha-
LiMOHA/IbHbIE CTAHAAPTbI», KOTOPbI ONYy6/IMKOBAH MO COCTOSIHWIO HA 1 siHBaps TEKYLLEro roa, 1 no BbiNyckam exemecsiy-
HOr0 MHDOPMALMOHHOTO yKasaTtens «HaunoHasibHble CTaH4apTbl» 3a TeKyLWnii rog. ECAn 3aMeHeH CCbINIoYHbIN CTaHaapT,
Ha KOTOpbIM faHa HeJaTUPOBaHHAs CCbINKA, TO PEKOMEHAYETCS UCMO0/b30BaTh AE/CTBYIOLLYI0 BEPCUI0 3TOTO CTaHgapTta
C YUYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 U3MEHEeHUIi. ECNN 3aMeHEH CCbINIoUHbIN CTaHAapT, Ha KOTOpbI AaHa fatu-
poBaHHas CCblKa, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUI0 3TOTO CTAaHAApPTA C yKasaHHbIM Bbile T040M YTBEPXAeHUs
(NpuHATKSA). ECnn nocne yTBEPXAEHUS HACTOSILLEro CTaHAapTa B CCbIIOYHbIV CTaHAAPT, Ha KOTOpLI fJaHa AaTVpoBaHHas
CCbI/IKA, BHECEHO U3MEHEHMWe, 3aTparMBalLLee NosoKeHNe, Ha KOTOPOe AaHa CCbIKa, TO 3TO NOJI0XEHNE PEKOMEHAYeTCs
NpUMeHsTb 6e3 yyeTa JaHHOr0 M3MEHeHUsI. ECNN CChINIOYHbIN CTaHAAPT OTMEHeH 6e3 3aMeHbl, TO NOI0OXEHNE, B KOTOPOM
[iaHa CChl/ika Ha Hero, PEKOMeHAyeTCsl NMPUMEHSITb B 4acTu, HE 3aTparMBatoLLei aTy CCblky.

3 TepMUHbI 1 onpeaeneHus

B HacTosLwwem cTaHgapTe npuMeHeHbl TepMuHbl No FOCT P 52495. a Takke cnegytowme TeEpMUHbI C CO-
OTBETCTBYHOLUMU OnpegeneHnamu:

3.1 coymanbHoe o6cnyxumBaHue rpaxgaH (counanbHoe o6cnyxuBaHue): leaTenbHOCTb NO Npeao-
CTaBJ/IEHNIO COLMabHBIX YCNYT rpaxjaHam.

3.2 coynanbHas ycnyra: [lefictsne nam AelicTemsa B chepe counanbHOro 06CnyXnBaHns no okasaHuo
NOCTOSAHHON, NEPUOANYECKON, Ppa3oBOli NOMOLLM, B TOM YMC/E CPOYHON MOMOLLM, FPaXAaHWUHy B LENsax yny4-
LUIEHWUS YC/TOBUI €ro XunsHefesaTeNbHOCTW U (M) pacluMpeHns ero BO3MOXHOCTE camMocToaTeNbHO obecne-
ymBaTb CBOWN OCHOBHbIE XN3HEHHbIE NOTPEOHOCTH.

3.3 nonyuyatenb coumanbHbiX ycnyr: FpaxgaHuH, KOTOPbIA NPU3HAH HYXAAKWUMCS B CoLuanbHOM
06CNyXMBaHNN 1 KOTOPOMY NPeAOCTaBAATCA coluanbHasn ycayra unm counanbHble YCayru.

3.4 nocTaBLW MK coLManbHbIX ycnyr: KOpugnyeckoe N1L0 HE3aBMCMMO OT €70 OpraHn3aLMoHHO-NpaBo-
BOVi pOPMbI 1 (MNN) MHAMBUAYANbHBIA NPeanpUHUMATE b, OCYLLECTBASIOWMIA coLnanbHoe 06CnyxnBaHue.

1> eiictByeT TOCT P 52496—2019.

2>[fleiictByeT TOCT P 58552—2019 «CouunanbHoe 06¢cnyxnBaHme HaceneHusi. Kauectso peabunmntaLMoHHbIX yC-
Nyr rpaxzaHam noxusioro Bospacrtar.
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4 KOHTpPO/Nb KayecTBa COLMafbHbIX YCAYT XeHWNHaM

4.1 O6wme NonoxeHns

4.1.1 KOHTpONb KayecTBa coUMasibHbIX YCyr 3ak/o4aeTcs B NPOBEPKE MOJSIHOTbl, 060CHOBAHHOCTU U
CBOEBPEMEHHOCTU NPeLoCTaBNEHNA MOCTaBLNKaAMUN COUUasTbHbLIX YCYT 3TUX YCNYr U UX pe3ynbTaTUBHOCTU
(MaTepuanbHOi, onpeensiolwei cTeneHb pelleHns MaTepuanbHbIX WK (OUHAHCOBBLIX NPOGAEM XEHLLMH,
UNn HemaTepuanbHON, onpeaensiolleil cteneHb ynyylleHnss MoOpasbHO-NCUX0N0rMYeCcKoro, hnu3nyeckoro co-
CTOSIHWA. peLleHns 6bITOBbIX, MPABOBbIX M APYTUX NPO6IEM XEHLLVH).

4.1.2 KOHTpO/b KayecTBa coOLMasibHbIX YCNYr XeHWMHaM (nonyyatesib couunanbHbIX YCAyr) npoBO-
OSAT ANS NPOBEPKM COOTBETCTBMA kayecTBa 3TuX ycnyr Tpeb6oBaHuam [1], TOCT P 52142, FTOCT P 52496 u
FOCT P 52886.

4.1.3 MpaBuna, coctaB U cofepXaHne KOHTPONS KayecTsa YC/yr U3/10KeHbl B HACTOSLLLEM cTaHdapTe
NPYIMEHNUTENbHO K UX 06beMy, ycTaHoBNeHHoMy B TOCT P 52886.

4.1.4 YuypexpaeHuam, He3aBncMmMo OT BEAOMCTBEHHON MPUHAANEXHOCTU U hOPM COOCTBEHHOCTU, Npu
onpefeneHnn B CBOMX MOMOXEHUSAX, YCTaBax U APYrnx AOKYMeHTax coctasa, 06bemMoB 1 hopM npegocTas-
NSAEMbIX UMW COLMANbHbIX YCNYT XeHLWHaM cnefyeT pyKoBOLCTBOBATLCA MOIOXEHUSAMMN HACTOALWEro CTaH-
Japra.

4.2 KOHTPO/1b OCHOBHbIX CbaKTOpOB, B/INAKWNX Ha Ka4eCTBO CouManbHbIX yCcnyr

YcTaHOB/EHWIO B HACTOSILLEM CTaHapTe NpaBus, coCcTaBa U CoAepXaHusi KOHTPO/sA KayecTBa counasb-
HbIX YC/TYT KOHKPETHbIX BUAOB XEHLMHaM NpeAwecTBYeT U3/0XEHUE NopsaKa v NpaBu KOHTPOSi OCHOBHbIX
(hakToOpOoB, HEMNOCPEACTBEHHO BUAIOWMX HA KAYECTBO NPEAOCTAB/ISEMbIX YCIYT.

K TakuMm hakTopam OTHOCATCS:

- Hannyve 1 CoCTosIHNE [OKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU (DYHKLIMOHUPYET yUpexaeHune:

- YCNOBMUSA pasMeLLEHUs YUpexaeHus;

- YKOMM/IEKTOBAHHOCTb YUpexaeHusl cneyuannctammn 1 ypoBeHb UX KBannukaymu:

- cneunansbHoe 1 TabenbHOe TeXHWYeckoe OCHalleHune yupexaeHuns (o6opypoBaHune, npubopsbl, anna-
patypa uT. 4.);

- COCTOsIHME MH(opMaLMK 06 yupexaeHun, npaBunax v nopsiake npefocTaBieHUs YCayr XeHWmnHam;

- Hannuyne CO6GCTBEHHOW U BHELWHel cyX6 (CMCTeM) KOHTPONS 3a AeATeNIbHOCTbI0 yupexaeHus.

KoHTponb yka3aHHbIX Bbille drakTopos nposoaAT no NOCT P 52496—2005 (nogpasgen 4.2).

4.3 KOHTpO/ib KayecTBa COLManbHO-6bITOBbLIX YCAYT

4.3.1 KOHTPO/b kayecTBa yc/yr No OCYLLEeCTB/IEHNIO MepP COLManibHON NOAAEPXKN XEHLUH B colmasb-
HO-6bITOBOM 06ecrneyeHun 1 No CoAeNCTBMIO B NOSTYYEHUN COLMANbHBIX YCNYr, MPefyCMOTPEHHbIX 3aKOHOAA-
TenbCcTBOM Poccuiickoii deaepaLum, ocyLwecTBASIOT NyTEM NPOBEPKM CBOEBPEMEHHOCTU, NMOMHOTbI OKa3aHus
3TOr0 CoAeicTBMA M HEO6XOAMMOV NOMOLLM B PELUEHNM CTOAWMUX Nepes HUMKU Npo6iem 1 yaoBNeTBOPEHUS
NPV 3TOM 3aKOHHbIX 3aMPOCOB N HYX[, XXEHLLMH.

4.3.2 MNpu KOHTpPONEe KayecTBa yCcnyr no npefocTaB/eHNo BPEMEHHOIO NpuioTa B CTalMoOHapHbIX OT-
JeneHnsx yupexaeHuii NpoBepsioT CBOEBPEMEHHOCTb NPefocTaB/IeHNs NpUITa U NOHOTY YA0BETBOPEHNSA
HYX[, XKEHLLWH.

4.3.3 KOHTpO/b kayecTBa ycnyr no coAeicTBuio B NOSYyYEHUN HanpasneHus B creuvan3npoBaHHble
yupexaeHus 34paBOOXPaHEHNS WM Ha CaHaTOPHOE JfleYeHne OCYLLEeCTBAAIOT NyTeM OnpefesieHuns, B Kakoin
CTENEeHW 3TO cofeincTBMe CNoco6CTBOBA/IO ONEPATUBHOMY HaNpPaB/EHMNIO XEHLWH B TO UM HOE yUpexeHne
Ha neyeHne Wan OTAbIX, COOTBETCTBOBASIO /I 3TO Hanpas/ieHNe MeAULMHCKUM MoKasaHuaM, nogTeepxaato-
MM ero Heo6Xo4MMOCTb.

4.3.4 KOHTpONb KayecTBa YC/yr, CBSA3aHHbIX C CO34aHUEM YC/I0BWI 418 OTNPaB/EHNUA Pennrmo3Hbix 06-
pSAA0B. OCYLLECTBAAIOT NyTeM MNPOBEPKU, HACKO/IbKO CTPOro Y4YTeHbl Npu 3TOM BepoucrnosefaHve, BO3pacT,
m3nyeckoe COCTOSHME XEHLUWNH, OCOBEHHOCTU 06PSA0B B Pa3/INYHbIX KOHheccusx, He fonyckalTcs
yluiemneHus npas cB0O604HOr0 oTnpas/eHns 06psa0B.

4.3.5 KOHTpO/b KayecTBa ycnyr no coAeiicTBMi0 B 6bITOBOM YCTPOWCTBE MM HANaXMBaHUN CEMENHOro
6blTa OCYLLLECTB/IAT NyTemM NPOBEPKM COCTaBa W CoAepXaHusa NoMoLLu, kotopas cnocobcTeoBana ynyulle-
HMI0 GbITOBbIX YCMIOBUI HYXAAKOLWMMCS XEHLMHAM, CpaBeA/IMBOMY Y CBOEBPEMEHHOMY PELLIEHNI0 CTOSILLMX
nepef HUMU 6bITOBLIX NPOGAEM, CO34aHNI0 HOPMasbHbIX YCOBUIA XU3HW 1 BbiTa.
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4.3.6 Tpy KOHTPO/IE KayecTBa CoLMasibHOro NaTpoHaXa XXeHLWH, HyXAaloLWmMXca B NOMOLLY U NoAAEPX-
Ke. MpPOBEpPSAT CUCTEMATMYHOCTb U CBOEBPEMEHHOCTb BbISIBIEHWSA CTEMEHU W XapakTepa WX couuanbHoi
Ae3agjanTtauyun, MoryLiel ycyrybuTb XXU3HEHHYI CUTYyaLuWio, B KOTOPOI OHW OKa3aiucb, U B MOJHOW /M Mepe
oKasaHbl XeHLnHaM HeobxoaMMble B HACTOSALWMIA MOMEHT coLmanbHas NMOMOLLb U NOAAEPXKaA.

4.3.7 MNpwn KOHTPONE KaYeCcTBa LONOMHUTENBHbIX YCAYT XEHLMHAM, UMEOLWUM feTeR-uHBanMaoB v ge-
Tel C orpaHNyYeHHbIMY BO3MOXHOCTAMMW, BOCNMTLIBAEMbIX AOMa, NPOBEPSIOT COCTaB ¥ COAEPXaHne NpoBoOAM-
MO paboTbl, B JOCTATOYHOW /1M CTENEHN COAENCTBMNE, OKa3biBAEMOE XeHLLMHAaM B 06yYeHun aeTell HaBblkam
camoobcnyxusaHus 1 TPyAOBbIM HaBblkaM, B YX04e 3a AeTbMU M UX CONPOBOXAEHUN BHE goma, obneryaeT
TPYA XEHLLMH N0 BOCMMTaHWUIO N 06CNYXNBaHUIO fileTel, Cnoco6CTBYEeT CO34aHNI0 B CEMbe HOPMaslbHbIX B3au-
MOOTHOLLUEHWIA. YUnTbIBasA Cneunduky COCTOSHAA U NOBEAEeHUs feTel.

4.3.8 Npn KOHTpONe kayecTBa AOMOMHUTESbHBIX YCAYT XEHLWMHAaM U3 HemnosHbIX CeMeli U OANHOKUM
MaTepsiM C HeCOBEPLUEHHONIETHUMN AETbMU NPOBEPSAIOT CBOEBPEMEHHOCTb U NOSIHOTY YAOBNETBOPEHUSA HYX[,
XEHLUMH B Takmx ycnyrax, kak JocTaBka BOAbl, COAeNCTBME B o6ecneyeHun TONIMBOM NS NPOXMUBAOLWMNX B
XW/bIX NOMeLLeHNAX 6e3 LLeHTpasibHOro OTONeHUs 1 (M) BOAOCHABXKEHNS, B OpraHn3aLMn pemMoHTa Xubix
nomeLleHunii, obecneymBatoT v 3TN YCNYT CO3AaHNe HOPMasibHbIX YCNOBUIA CEMENHOMN XNU3HN XEHLLMH.

4.3.9 Tpun KOHTpONE KayecTBa AO0MOSTHUTE/IbHBIX YCYT CaMOCTOATENIbHO NPOXMBAIOLWMM BbIMYCKHULLAM
[eTCKUX JOMOB, CneLnasn3npoBaHHbIX YUPeXAeHNn A5 HeCOBEPLLUEHHOETHUX, HYyXAarLWwmMea B coluab-
HOW peabunuTauun, 1 LWKOM-MHTEPHATOB NPOBEPSAIOT COCTaB U COAEPXaHNE OKa3biBaeMo NMOMOLLN, B KaKoM
CTeneHn coaelicTBue B OCYLLECTBMIEHUN Mep COLMasbHON NoAAEpPXKM Ha HavyaslbHOM 3Tane camoCTosATe Nb-
HOW XW3HW CNOCO6CTBYET UX ObITOBOMY YCTPOCTBY, PELUEHWNI0 XUIULWHOA Npo6aemMbl, NOMOraeT UM Npasu/ib-
HO M OCO3HaHHO OBlaAeTb HaBblKaMy CaMOO6CYXXMBAHUSA, BbINMO/HATb 3/1IEMEHTAPHbIE XXN3HEHHbIE ObITOBbIE
onepauun (NPUroToBIEHNE NULLKM, yOOpKa NOMELLEHUSA, CTUPKA U LUTONKa 6enbs, yXos 3a oaexaol n obyBbio,
npasusibHOe pacxofoBaHue (OUHAHCOBbIX CPeACTB 1 Ap.).

4.3.10 lMpwn KOHTpOsie KayecTBa LOMNOJIHUTENbHBIX YC/YT HECOBEPLUEHHONIETHUM MaTepsam MpoBepsoT
COCTaB 1 COAEPXaHNe OKa3biBAEMOI NOMOLLYM, B KaKoli Mepe NOMOLLb, OKa3blBaemas B ObITOBOM yCTPOICTBE,
yxofe 3a AeTbMu (pebeHKOM) NoMoraeT UM YCBOUTb 3/1EMEHTAapHbIe NOHATUA U HaBblkM B cihepe bbiTa n f0-
MOBOACTBA W pelmnTb Npobnemy co3faHvs B CEMbe Takvx YC/I0BWIA, KOTopble obecneynBaloT HOPMasibHYIo
CeMeHyI0 XMN3Hb 1 BOocnuTaHue aetein (pebeHka).

4.3.11 MNpu KOHTPO/Ie KavyecTBa AONOSTHUTENbHBIX YCYT XeHLlHaM, nocTpajasLuim OT TOPros/n Nofb-
MW WX YCNOBWIA, CXOAHBIX C pabCckvMun, MPOBEPAIOT CBOEBPEMEHHOCTb NPEeOCTaBNEHNA XEHLUHAM XUoM
naowaan Ans BPEMEHHOro NPOXWBaHWA, NOIHOTY YA0BETBOPEHUS 9TUX NOTPEBGHOCTEN.

4.3.12 lMpu KOHTpOJIe KayecTBa AONONHUTENbHbIX YCAYT XeHLMHaM, 0CBO60AMBLUMMCS U3 MeCT fuLle-
HUS1 cBO6OAbI, NPOBEPSAOT KAYECTBO YCNYr, aHaNOMMYHbIX yKasaHHbIM B 4.3.5 1 4.3.11.

4.3.13 lNpun KOHTPO/Ie KavyecTsa AOMOSIHUTE/IbHBIX YC/YT XeHLWUHaM, HaxoAAWNMCs B CUTyauum, CBA3aH-
HOI C BbIHYX[AEHHbIM Nepees3foM C MecTa NOCTOSHHOTO NPOXWUBAaHWSA, B TOM Yncie 6exXeHKaM U BbIHYXAEeH-
HbIM MepecenieHkam, NPoBepAIT KAYeCcTBO YC/yr, aHa/IorMyHbIX yka3daHHbIM B 4.3.5. 4.3.8 1 4.3.11.

4.4 KOHTpPO/b KauecTBa cOUMaNbHO-MeAULUHCKUX YCNyr

4.4.1 Tlpn KOHTPOJIe KayecTBa yC/ayr N0 okasaHWo NOMOLLY XeHLWMHaM B NOJSIyYeHUU colmanbHO-Mmean-
LMHCKMX yCnyr, nNpefycMOTPEHHbIX 3aKkoHoAaTeNbCTBOM Poccuiickoil degepauun, nNpoBepsoT CBOEBPEMEH-
HOCTb WM NOJTHOTY OKa3aHUA 3TUX YCAYT U KaK y4TeHbl NPy UX okasaHUM xapakrep 3abonesaHvs, MeguunHCKue
nokasaHus, hnsmyeckoe 1 NCUXNYECKOe COCTOSHUE XKEHLLUH.

4.4.2 KOHTpO/b KayecTBa ycnyr no cuctemaTnyeckoMy Hablo4eHNI0 3a COCTOSHUEM 34,0POBbS XEHLLUH
OCYLLECTBAISAOT NyTEM NPOBEPKN COCTaBa U COAEPXKAHUSA 3TUX HABMOAEHUIA, KBATU(DULMPOBAHHO /11 OHU MPO-
Be/eHbl, HACKOMbKO 3D(PEeKTNBHO CMOCOBCTBYIOT YyYLIEHUIO COCTOSIHASA 340PO0BbS XXEHLUVH U yA0BNETBOPS-
10T MX NOTPe6HoCTK.

4.4.3 KOHTpO/b KayecTBa YC/yr, CBA3aHHbIX C NpoBefieHnemM MeAULNHCKMX npouesyp B COOTBETCTBUN C
HasHayeHMEeM feyvalinx Bpadeil, ocyLLecTBAAT NyTEM NPOBEPKA CUCTEMATUYHOCTU M NOJIHOTLI NPOBEeAEHUS
npeAnucaHHbIX Npoueayp, Hackosibko 3IPEeKTUBHO BAMSAIOT OHM Ha COCTOSIHWE 3[4,0POBbS XEHLUMH 1 CNOCo6-
CTBYIOT €ro ynyyLleHuto.

4.4.4 Tpn KOHTPO/IE KaYecTBa CaHNTapPHO-MPOCBETUTE/IbCKON paboThl NPOBEPSIOT COCTaB U CofepXaHune
370 paboTbl, €e COOTBETCTBME NPeAbABMSAEMbIM K HEli Tpe6oBaHMAM U B KaKoi CTeneHn oHa crnocobcTByeT
YCBOEHMWIO 1 NPaBU/IbHOMY MPUMEHEHUIO XEHLLMHAMUN C YYETOM 0COBEHHOCTEeN UX CoLMasibHOro NOI0XKEHUS
Heo6X0ANMbIX HABbIKOB COBIOAEHUS NIMYHON TUTUEHBI U CAHUTaPUN.
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4.4.5 KOHTPO/b KayecTBa yC/yr, Kacalolmxcs NpoBefeHVs MeponpusaTUii, Hanpas/eHHbIX Ha nNpodu-
NaKkTUKy 060CTPEHUI XPOHNYECKUX 1 npegynpexaeHne MHEKLMOHHbIX 3a601eBaHuii, OCyLLeCTBAAIT NyTem
NPOBEPKM COCTaBa v CoAePXaHUs 3TUX MepoNpPUATUI, CBOEBPEMEHHOCTY 1 NOMHOTLI NPOBEAEHVA NpeanuncaH-
HbIX Bpa4yamy MeponpuaTuii 1 npoueayp, Ux apeKTUBHOCTH, B KaKOI CTeNeHn OHWM CNoCO6CTBYIOT YCNELHO-
My fleyeHnto 3aboneBaHuii, 3almTe OT HUX, YKpenaeHnio dU3nYeckoro 1 NCUXMYeckoro 340P0BbS XEHLLUH.

4.4.6 KOHTpO/b KayecTBa CoLnasibHO-MeAULMHCKOrO narpoHaxa XeHLWMH OCYLLeCTBAIT nyTem npo-
BEPKM CUCTEMATUYHOCTY NPOBeLEHUsI HABMIOAEHNI 38 HUMU, CBOEBPEMEHHOCTU BbISIB/IEHUSI BO3HUKAIOLLNX Y
HVX Npo6siem, KOTOpble MOTYT OTpULATE/IbHO MOBAWATL HA UX 34,0POBbE N YCYry6UTb CIOXMBLUYIOCS CMIOXHYIO
XU3HEHHYI0 CMTyauuto, BCIO I HEO6XOAVMYIO B faHHbIVi MOMEHT COLManibHO-MeANLMHCKYI0 MOMOLLb UM OKa-
3bIBAOT.

4.4.7 KOHTPO/Ib KayecTBa KOHCY/NbTUPOBAHWUA NO couuanibHO-MeAULMHCKUM BonpocaM (njaHupoBaHne
cembu, NpegynpexaeHne HexenartesnbHoli 6epeMeHHOCTH, COBpeMeHHbIe 6e3onacHble cpeAcTBa KOHTpauen-
UMW, TUTMEHA NUTaHWS 1 XUNnLLa, n3baBneHne 0T BpeAHbIX MPUBbLIYEK, CEKCYaslbHble PACCTPOICTBA, NCuxmye-
CKOe pasBuTWe AeTeil 1 T. 4.) OCYLeCTBAAIOT NyTEM NPOBEPKM COCTaBa W COAEPXaHUs Takux KOHCyNbTauui, B
KaKoi cTeneHn oHW Cnoco6CTBYIOT NPaBUIbHOMY MOHUMAHUIO CYTU U CBOEBPEMEHHOMY PELUEHMIO XEHLLUHA-
MU CTOALLMX Nepes HUMKU Npobem.

4.4.8 Mpu KOHTPOJIE KAYECTBA AOMOSTHUTE/IbHBIX YCNYT 6epeMEHHbIM XeHLUNHAaM, KOPMALLUM MaTepsaM u
XEHLUMHAaM, HaxoAAWMMCS B OTMYCKe MO yxoAy 3a pe6eHKOM, NpOBeEPSIoT.

- obecneunBaeT N okasbiBaeMas MM 3KCTpeHHasn foBpavyebHas NMOMOLLb CBOEBPEMEHHOE KOHCY/bTU-
poBaHve 1 MoMOLLb B BONpocax Mo6unnsauun nx uanyecknx n AyxXoBHbIX Pecypcos, B NOCTAHOBKE npes-
BapuTesIbHOro AuarHosa, npasu/bHOM BblIOOpe MeAukameHTOB M MOpsAka UX npvema 40 nNpubbiTUA Bpaya,
CBOEBPEMEHHbIN BbI30B W NPMOLITE Bpaya, ConpoBoXAeHue (Mpy HE0O6XOAUMOCTN) HYXAAIOLLKNXCA B YUPeX-
[EeHNs opraHoB 3paBoOXPaHeHUs.

4.4.9 Tpu KOHTPO/IE KayecTBa AONOHUTENbHBIX YCNYT XEeHLWMUHaM 13 HENOJTHbIX CEMEW, OfUHOKUM XeH-
LWMHaM C HECOBEPLUEHHONETHUMU AETbMMW, HECOBEPLUEHHONIETHUM MaTepsiM NPOBEPSIOT:

- HacKo/IbKO CBOEBPEMEHHO 1 MOJIHO OKa3aHa MOMOLLb 3TUM XEHLLUMHaM B yXofe 3a AeTbMU C y4eToM
COCTOSIHMA WX 3[0pPOBbS, BCE /I HEOOXOAVMMOe NPeAnpUHATO ANA NpefynpexaeHns BO3MOXHbIX 3abonesa-
HWIA 1 MX NeYeHns, yA0BNETBOPSET /N 3Ta NOMOLLb XEHLLUH:

- Kak opraHvW30BaHO ¥ MPOBOANTCS 06yyeHVe maTepeil 0CHOBaM MeAMKO-MCMXON0rMYeCcKnX 1 coumnanb-
HO-Me[ULUMHCKNX 3HaHWA, He06X0ANMbIX ANA NPOBEeAEHNA NeYebHbIX MEPONPUATUN C 4eTbMU B AOMALLHUX YC-
NOBUAX. KAKOBO COAEPXAHUE U Ka4ecTBO 3TOro 06yYeHuUsl, B KaKOi CTeneHn OHO cnoco6CTByEeT NpaBubHOMY
NMOHVMaHWIO N NPAKTUYECKOMY NPUMEHEHWIO 3TUX 3HAHWIA.

4.4.10 lMpwu KOHTPOJIe KayecTBa AOMOJIHUTESbHbIX YC/TYT CAMOCTOATE/TIbHO NPOXUBAIOLMM BbIMyCKHULLAM
[eTCKUX AOMOB, Creunann3mpoBaHHbIX yUYpPeXaeHUA A5 HECOBEPLLEHHONETHNX, HYXJaOLWUMCA B coumab-
HOI peabunutaumm, n WKOMA-VMHTEpPHATOB NPOBEPSIOT:

- KakK opraHn3oBaHO 0Oy4YeHue BbIMYCKHUL, CAHUTAPHO-TUTVEHNYECKMM HaBblkaM, KakoBbl pe3ysnbTaTbl
3TOro 06yYeHus, B KaKkoi CTeneHn OHO CNOCOBCTBYET YYULIEHUIO COCTOAHNSA 3[,0POBbS M CAMOYYBCTBUS Bbl-
MyCKHNLL;

- Kak npakTU4ecKkn OCYLLeCTBASIOT W OCYLLEeCTBAAT M MHAMBMAYaSIbHYIO paboTy, Hanpas/ieHHY Ha
npegynpexaeHve BpeaHbIX NPUBbIYEK (paHHel ankoronnsaumu, KypeHus, HapkoMaHun U T. 4.) 1 n3basneHne
OT HUX. MOArOTOBKY K CO3HATE/IbHOMY M OTBETCTBEHHOMY MaTEPUHCTBY, Ha rTMIIMEHNYECKOe 1 NOSI0BOE BOCNUTA-
Hue. npodhmnakTuky BeHepuyeckux 3abonesaHunini n CMN4a, Bce im Hyxgalolmecs oxBayeHbl 3To paboToi,
Kakne KOHKpeTHble Mepbl NO couuannsaunmn BbiNYCKHUL, NPUHATLI C YYETOM peLLeHns COOTBETCTBYHIOLMX MPOo-
6n1eM. kakoBa pe3ynbTaTMBHOCTbL 3TUX Mep.

4.4.11 Tpu KOHTPOJIe KayecTBa AONOIHUTE bHbIX YCMYT XEHLMHaM, UMEIoL MM AeTel-MHBannaoB n ge-
Tell ¢ orpaHNyYeHHbIMW BO3MOXHOCTAMM, BOCMUTbIBAEMbIX OMa, NPOBEPSAIOT:

- CBOEBPEMEHHO NN 1 B NOSIHOM M Mepe oKa3aHa MoMOLLb B OCYLLECTBIEHNN NPpeAnnCcaHHbIX AeTAM C
y4eToM KX (PU3NYECKOro COCTOSHWUA flevebHbIX (U3KY/IbTYPHO-0340P0OBUTE/bHBIX MEpPonpuATUiA, B ohopm-
NEeHNN JOKYMEHTOB A1 OCBUAETEIbCTBOBAHUS YUPEXAEHUAMN MeAMKO-COLMabHOW 3KCNepTn3bl, B Hanpas-
neHun getei (Mpy HEO6X0AMMOCTU) B NlevebHble yUpexaeHns, B Kakoi cTeneHn cnocobcTByeT aTa NoMoOLLb
YKPEenIeHno 340Pp0Bbs, Y/TyULEHNI0 CAMOYYBCTBUSA, PU3NYECKOMY Pa3BUTUIO AeTeil.

4.4.12 Tpn KOHTPOJIE KayecTBa [ONOJ/IHUTENbHbIX YCNYT HECOBEPLLUEHHONETHUM «TPYMMbl pUCKa» 13 aco-
LManbHbIX CEMEN U XEeHLMHaM «rpynnbl pucka» (CTpagaroLlum ankoroim3Mom, HapkoMaHueii) NpoBepstoT:

- KayecTBO YC/yr, aHafIoOTMYHbIX yKa3aHHbIM B 4.4.10:

- Kak opraHu3oBaHa W HacKoNbKo adhhekTBHO npoBefeHa paboTa Mo BbISBEHUIO XEHLUH N HECo-
BepLUEHHONIeTHUX. CTPaAaloLmnX asikoroaM3mMoM U HapkoMaHWen, HackoNbKo AeNCTBEHHbIM U 3hDEKTUBHbBIM
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ABNSIETCA COAENCTBME B OKA3aHWM UM NPOeCCMOHaIbHON MeMLMHCKON NOMOLLM, a Takke npefocTaB/eHne
yCnyr Hapkosiora f/in HeCoBepLUEHHOTETHUX.

4.4.13 Npuv KOHTPO/IEe Ka4yecTBa AOMO/IHUTE/IbHBIX YCYT XeHLWMHaM, nocTpajasLlumMmM OT TOProBAv 1o fb-
MW WAW YCNOBWIA, CXOAHbIX C paGCKUMU, NPOBEPSIIOT:

- HacKo/IbKO MOSIHO W KBaNMMPUUMPOBAHHO NpoBefieHa MeAuuMHCKas WAEHTUMUKALUA XEHLWNH —
XXepTB TOProBAN NKOALMU UM pabCKoro COCTOAHMA Ha npeaMeT Hanuuusa BUY/CTMNOa v gpyrux uHdeKuuid,
nepegaBaeMblX NOMOBLIM MyTeM, WHEKLUA Un yBeUUiA, BbI3BaHHbIX OMACHBIMW MEeAULUHCKAMU MaHUNyns-
LUMAMW. BbINOMIHEHHLIMWU B @HTUCAHUTAPHLIX YC/T0BUAX, NPU3HAKOB (PU3NYECKOro Hacuus Ha 4yacTsax Tena,
CKPbITbIX OT MOCTOPOHHErO B3rNAs4a, XPOHNYecknx 3abonesaHnii NO3BOHOYHMKA, HapyleHus cryxa, cepaey-
HO-COCYZMCTbIX U fbIXaTe/bHbIX NaTo0rnii, cnabocTy 3peHnst 1 ApYyrmx ogTasbMOIOrMYeCcknx paccTpoiicTs,
MH(EKLMOHHBIX 3ab60n1eBaHuiA, 3anylleHHbIX 3a6oneBaHnii (quabeTta, paka), BbICOKOM CTEMEHU UCTOLLEHUS,
CTOMAaTO/I0rMYecknx 3abonesaHunii 1 Ap., kakue Mepbl MPUHATBI NOCAe naeHTUdVKaLum gns BOCCTaHOBIEHUS
3[10pPOBbS XEHLLMH, KakoBa 3DPEKTUBHOCTb 3TUX MEP U HACKOJIbKO OHU Y0BAETBOPSAIOT HYX/Abl XEHLLWH:

- B Kakoi cTeneHu cofeiicTBMe B OKa3aHWM KOMMIEKCHON NpoeccnoHanbHOW MeanLMHCKON NOMOLLM
XEHLWMHamM — XepTeam TOProB/n N0L4bMU U YCI0BUIA, CXOAHbIX C pabCkMmu, CNoCO6CTBYET NOTYHEHNIO MK
MOJTHOLLEHHbIX COLManbHO-MeULUHCKNUX YCNYT.

4.4.14 Tpn KOHTpOJIe KayecTBa AONOMHUTENbHBIX YCNYT XeHLMHam, 0CBO60AMBLUMMCA U3 MECT JinLle-
HWSA cBO6O/bI, MPOBEPSAIOT:

- HacKo/IbKO CBOEBPEMEHHO U NOJHO BbISBASAIOT XEHLLMH, CTpagaowmnx MHEKLMOHHbIMY 3a60/1eBaHu-
AMu (Ty6epkynesom), 3anyleHHbIM1 3aboneBaHuamun (guabetom, pakom), U NpoBoAAT Heobxoaumoe nede-
HVe. KakoBbl pe3y/ibTaTbl 3TOr0 SIeYEHUS;

- KayecTBO YC/yr, aHaN0rnyHbIX yKa3aHHbIM B 4.4.13.

4.4.15 TNpun KOHTPO/IE KayecTBa JOMNOSTHUTESIbHBIX YC/YT XeHLWMHaM, HaxoAAWnMcs B CUTyaLun, CBa3aH-
HOW C BbIHY)XXE€HHbIM Mepees3foM C MecTa NOCTOAHHOrO MPOXWBAHWA, B TOM YMc/ie 6exeHkam U BbIHYXAEeH-
HbIM NepecefnieHkaM, NPOBEPSIOT:

- HacKoJIbKO CBOEBPEMEHHO U KBa/IM(OULMPOBAHHO OKa3aHa 3KCTpPeHHas foBpadvebHas Nomollb, B Ka-
KOW CTeneHn yfoBneTBopseT OHa NOTPEBHOCTU XEHLLMH, Kak OpraHM3oBaH v BCerga i CBOEBPEMEHHO OCy-
LLlecTB/IEHbI BbI30B Bpaya Ha fOM 1 COMPOBOXAEHME XEHLUNH B YUPEXAEHNS 34paBOOXpaHeHus;

- KayecTBO YC/yr, aHa/I0rMyHbIX YKa3aHHbIM B 4.4.13.

4.5 KOHTpO/b KayecTBa COLMNa/IbHO-MCUXOMOTMYECKUX YCNyr

4.5.1 KOHTPO/Ib KauecTBa yCnyr, CBA3aHHbIX C NOAAEPXKKOM XEHLLMH B peLleHnn npobaeM Mobunmusaumm
CO6CTBEHHbIX BO3MOXHOCTEN 1 BHYTPEHHUX PECYPCOB Ha NPE0A0IeHNE COXHON XN3HEHHOW cuTyauun, ocy-
LLLeCTBAAIOT MyTEM NPOBEPKVN CBOEBPEMEHHOCTW OKa3aHus 3TOM NOAAEPXKM, B YEM OHa BblpaXeHa, B KakoMm
CTENEeHN NOMOraeT PeLLEHNI0 yKa3aHHbIX NPo6aeM U NPeoAOEHNIO C/IOXHOW XU3HEHHON cuTyaunmn, yaosneT-
BOPSAET /I OHA XXEHLLMH.

4.5.2 Mpu KOHTPO/E KayecTBa 3KCTPEHHOI NCUXONOrMYECKOi NOMOLLY No TenieoHy AOBEpPUs NpPoBeps-
10T, HACKO/IbKO ONepaTUBHO OHAa MpeAocTaBAanach, kakoBa ee apheKkTUBHOCTb, B KakOW CTeneHn npegocras-
NleHHas no TenedoHy KOHCYNbTauMsa coAeiNCcTBOBaNa XeHLMHAM B MOOGUIN3aLNN NX YXOBHbIX, (hU3NYECKNX
N UHTENNEKTYyasIbHbIX PECYPCOB A/18 BbIXOAa U3 KPUTMYECKOTO COCTOAHUA.

4.5.3 Tpn KOHTPO/IEe KayecTBa YCNyr, CBSA3aHHbIX C NPUB/IEYEHNEM XEHLLUUH K yYacTuio B rpynnax B3a-
MMonoaaepXkmn, knybax o6LeHns, NPOBEPSADT Hannyme Takvux rpynn, B Kakoil Mepe yyacTue B rpynnax co-
JencTeyeT NoAAepXaHUo 1 yKPenIeHnIo NX NCMXNYECKOro 340p0OBbS, BbIXOAY U3 BO3MOXHOIO COCTOAHUS ANC-
KOMdopTa. NOBbLILLIEHWID YPOBHS NCUXONOrMYECKON KyNbTypbl.

4.5.4 KOHTpO/b Ka4yecTBa ycyr no okasaHuto NCMXon0rnyeckoi noMmoLu, B ToMm Yucne B oopme becegq,
o6LeHns, NoAAepPXaHNA KOMNaHWu, BbICNYLWIMBaHNA, NoA6aapBaHns, MOTUBALMN K aKTUBHOCTU, NCUXONOrK-
4ecKoil nNoaaepXKU XNM3HEHHOTO TOHyCa OCYLLECTBMAOT NyTeM NPOBEPKV COCTaBa M COAEPXaHWs Takoi no-
MOLLIM, HACKOMbKO 3TV YCNYr1 COAENCTBYIOT YKPEMIEHMI0 NCUXMYECKOTO 34,0PO0BbA XKEHLUNH, NOBbILEHUIO WX
CTPecCcOoyCTONYMBOCTU U MCUXNYECKO 3aLLULLEHHOCTN.

4.5.5 KoHTponb KayecTBa ycnyr, BKIYalLWmMX B cebs nposefeHve WHAMBMAYasnbHbIX 6ecef ANS Bbl-
AB/IEHNA aKTyaslbHbIX NPO6GAEM U CTEMNEHM MCUXO/IOTMYECKOTo CTpecca, Oka3aHne NOMOLLM B UX paspeLleHnn
OCYLL,eCTB/AIOT NyTeM NPOBEPKU cocTaBa b6ecef, B Kakoli CTENEHU 3TU YCyrn NMOMOINW BbISBUTb U PeLLnTb
nMeromecs npobembl, NPeoAoNeTb NCUXMYECKNIA CTPECC, YNYULLINTb NCUXNYECKOE COCTOAHNE XEHLLMWH.

4.5.6 KoHTponb KayecTBa yC/yr no couuasibHo-MCUxXos10rmyeckomy KOHCY/IbTUPOBAHUIO U OKa3aHWio ncu-
X0oTepaneBTUYECKON MOMOLLM XEeHLLMHaM OCYLLEeCTBAAT NyTeM NPOBEPKV cOoCTaBa KOHCY/bTauWii, HACKOsb-
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KO CBOEBPEMEHHO U KBAN(PULMPOBAHHO OHM GbIAN OKasaHbl, YAOBAETBOPUAN N NOTPEOHOCTU XEHLWNH B
OCYLLECTB/IEHUN UX COLMaNbHON peabunutauymm n agantauum K CIOXMBLUEACS CUTyaL UK, B KaKOin CTENneHu
Cnoco6CcTBOBAIM OMTMMANIbLHOMY PELUEHMWI0 CNeayloLWwmux NCUX0orMyecknx npobaem (NMpuMeHnTENbHO K pas-
NINYHBIM rpynnam 06CAYXNBAEMbIX XXEHLUNH):

- NPEeOoAOSIEHNI0 XEHLWMHaMK, NOABEPrUNMUCA U NOABEPraoWMMUCA NCUXOU3NYECKOMY HACUINIO U
cekcyaslbHbIM AoMOratesib.cTBam Ha paboyem MecTe; UCMbITbIBALWUMY TPYAHOCTN B CYNPYXECKMX OTHOLLe-
HUSIX; NOCTpaAaBLUVMMK OT TOPrOB/M NHOABMU UK YCNOBUIA, CXOAHbLIX C pabCTBOM; 0CBOGOAUBLUMMUCS U3 MECT
NuweHns cBo60Abl; HAXOASALWMMUCSA B CUTYaLUK, CBSAA3AHHOM C BbIHYX/AEHHbIM Nepee3fioM ¢ MecTa NMOCTOSIHHO-
ro MPOXMBaHKA, B TOM Yncre 6exeHkamy 1 BbIHYXAEHHbIMU NepecenieHkamu, co3faBLueiicsa cuTyaunum, Tpas-
MUpPYIOLLEN UX NCUXMKY, BOCCTAHOB/IEHUIO UX COLMANIbHOMO CTaTyca: NCUX0/IOTMYECKO KOPPEKL UM NOBEAEHUS
WL, y4acTBYIOLLMX B COBEPLUEHUN HACW/IMS HAJ, XEHLUNHOA:

- MCUXOJIOTUYECKOW KOPPEKLMN HapyLIEeHWU NN UCKaXKEHW B MCUXMYECKOM pas3BUTUM AeTei-uHBanu-
[OB N AeTeli ¢ OrpaHNYEeHHbIMU BO3MOXHOCTAMMU U NPEOLONEHMNIO C MOMOLLbI MCUXOIOTMYECKNX TPEHUHTOB
nocreAcTBUii HEPBHO-NCUXMYECKOIN HANPsXKEHHOCTN B CEMbE, BbI3BAHHOW WHBA/IMAHOCTHLI WA OrpaHuyeH-
HbIMW BO3MOXHOCTSIMW pebeHka;

- NPEOAONEHNI0 NEPEXMBAEMON XEHLIMHAMM, HAXOASLWMUMUCS B KOH(P/IMKTE C CEMbel, OCTPOli KOH-
(hIMKTHOI cUTyaLun, HEraTUBHO BMAKOLLEN HA hM3MUECKOE U NCUXNYECKOE 3[10POBbE XEHLLMHbI N CEMbY;

- MPeoAO/IEHUI0 XEeHLWMHaMK, MOTOPSABLLUMMW POAHbLIX U 6Au3KNX (BAOBaMu), MPo6sem, BO3HMKWIUX B
CBSI3M C 3TOI yTpaToili, BbIpaboTKe YMEHUSI U HABBLIKOB XWU3HW B CNOXMBLUEACA CUTyaL MK, CHATUIO NCUXOJI0TM-
YECKUMMW TPEHUHIaMW COCTOSIHUS TPEBOXHOCTW, HEPBHO-MCUXMYECKOW HaNpsXKEHHOCTY;

- couuasnbHOl aganTaLymm XeHLLWH 13 HEMOJTHbIX CeME N OAMHOKUX MaTepeii C HeCOBEPLUEHHOETHUMMU
OeTbMU K CAIOXUBLUMMCS COLMANIbHO-3KOHOMUYECKUM YCNIOBUSIM XMU3HU U BbITa, HaNaXMBaHNIO HOPMasibHbIX
OTHOLUEHWI MEeXAY PoAUTEeNAMU U AeTbMU, NPEAYNPEXAEHUI0 N NPEOJONEHNI0 CEMEHbIX KOH(/IMKTOB, CO3-
[aHuio B ceMbe 6/1aronpusATHOr0 NCUX0JI0rMYECKOro MYKpOKIMaTa, aTMmocdepbl B3aMMOMOHVMaHWS;

- BOCCTaHOB/IEHMIO BbINYCKHML,AMUW AETCKMX AOMOB, CMeunann3mpoBaHHbIX YUYpexaeHuin gns Hecosep-
LLIEHHONETHUX. HYXAAWLWUMNCS B COUUanbHOl peabunutauum, v LWKOA-MHTEPHATOB YTpayeHHbIX KOHTaKTOB
C CeMbeil, BO3BPALLEHUIO BbIMYCKHUL, K POAUTENAM WU NNLAM, UX 3aMEHSIOLWUM, YCTAaHOB/IEHNIO VX COLM-
anbHOro cTaTtyca B KO/I/IEKTUBE CBEPCTHUKOB, N0 MECTY yuebbl nan paboTbl, MPEeofoNEHNI0 UK ocnabneHuno
NCKaXeHWA B NCUXMYECKOM pa3BuTUK;

- CO3[aHMI0 B HEMOJIHbIX CEMbSIX C HECOBEPLLUEHHO/IETHUMU MaTepsMy aTMocdepbl B3auMOyBaXKeHUs,
B3aUMOMOHNMaHUs, 6/1aronpUATHOIO NCUXMYECKOTO Kumata, (DOPMUPOBAHUI0 HOPMasIbHbIX CEMEHbIX U CY-
NPY>XeCKUX OTHOLLEHW, BK/IoUYas cekcyasibHble, NCUXO0rMYECKON KOPPEKLUM HAPYLLIEHNS 3TUX OTHOLLEHWA.

- pasbsACHEHVI0 6epeMEeHHbIM XXeHLLMHaM, KOPMALLMM MaTepsM U XeHLNHaM, Haxo4AWUMCS B OTycKe
no yxoAy 3a AeTbMW, 0OCO6EHHOCTE BO3PACTHOINO U UHAMBUAYA/IbHOTO Pa3BUTUSA AETel, yYeTy 3TUX 0CO6eH-
HOCTel Npu UX BOCMUTaHMMN: NCUXOIOTMYECKOW KOPPEeKL MW, HanpasB/ieHHOl Ha NpeoAosieHne nnu ocnabneHue
NCKaXeHW B MCUXNYECKOM PasBUTUN XKEHLLUH.

4.5.7 KOHTPO/b KayecTBa NCUXOANArHOCTUKN 1M 06CNef0BaHUsS IMYHOCTEN Y/IEHOB CEMbYU, NOABEprat-
LUMX XEHLMH HACUNIO; INYHOCTEN XEHLLMH «TPYNMbl pucka» (CTpajallinx askoroiM3aMoM, HapkoMaHue);
XKEHLLMH, nocTpajaBlnx OT TOProB/U NIIOABMU UAN YCMOBUIA, CXOAHbIX C pabCcKMMK; GEPEMEHHbIX XEHLLVH,
KOPMALWMX MaTepPein 1 XEHLMH, HaxoAAaWMmMXCcs B OTNYCKe MO yXo4y 3a PeBEHKOM: XEHLMH, HaxoasLuxcs
B KOH(p/IMKTE C CeMbeil, oCylecTBAST NyTEM NPOBEPKM COCTaBa W cofepXaHus o6CcnefoBaHus, B Kakoii
CTeneHn NPOBeAEHHbIV NPV 3TOM aHasIn3 NCUXUYECKOTO COCTOSHUSA U MHAMBUAYaANbHbIX 0COBEHHOCTENn Nuy-
HOCTUW XEHLUMH UM Y/TIEHOB UX CEME NO3BOJIAET MONYYNTb OOBLEKTUBHYI WHGOPMAaLMI0, HEOGXOAUMY AN
COCTaB/IEHUS NPOrHo3a U pa3paboTkM pekoMeHAaunii No NPOBEAEHNI0 KOPPEKLUN BO3MOXHbIX OTK/IOHEHWA B
X MNOBEAEHUN N B3aUMOOTHOLUEHUAX.

4.5.8 Mpun KOHTpOJIe KayecTBa YCayr No NCMXOMOTMYECKON KOPPEKLUMN HApPYLUEHUSI CYNPYXECKUX OTHO-
LUEeHWI; KOHIMKTHLIX B3aMMOOTHOLUEHUIA B CEMbE: MOBEAEHUS XEHLWNH «TPYNMbl PUCKa» U HECOBEPLUEH-
HOMTETHUX «TPYMMbl PUCKa» U3 acouunasibHbiX CEMEN; NCKaXKEHU B NMCUXMYECKOM pa3BUTMM CAMOCTOSTENIBHO
NPOXMBAKLUX BbINYCKHUL, 4ETCKNX AOMOB, LUKOM-MHTEPHATOB U CNELMaiM3nPOBaHHbIX YUYPEXAEHNA AN He-
COBEpLUEHHONETHUX, HYXJAWLWUXCA B COLMasibHOW peabunutaumm; KOH(IVKTHLIX B3aMMOOTHOLLEHWI XeH-
LUVH C CEMbeV MPOBEPSIOT COCTaB U COAEPXaHNe KOPPEKLUMOHHbIX MEPONPUATUIA, B KAKOW CTENEHWN 3TW YCIYyTH
o6ecneyunBatoT NPeoAosIeHNe Un ocnabsieHne OTKNOHEHWUA Y UCKAXEHUIA B NOBEAEHNMW, 3MOLMOHA/IbBHOM CO-
CTOSIHUM U NCUXMYECKOM Pa3BUTUN XEHLLMH N OKPYXaloLWMX ee Y1eHOB CeMbU, BO B3aMOOTHOLUEHUSAX Mexay
HUMW (B TOM YMC/ie CYNPYXECKMX), a Takke paspelleHne KOH(IMKTHbIX CUTyauuid.

4.5.9 KOHTpO/b KayecTBa NCUX0/I0TMYeCcKNX TPEHMHIOB OCYLLECTBNAIOT NyTEM MPOBEPKN cOCTasa U Co-
OepXaHUs TPEHUHIOB, HACKO/bKO 3(PHEKTUBHO CNOCOOCTBYIOT OHU CHATUIO COCTOSAHUSA TPEBOXHOCTU U HEPB-
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HO-MCMXNYECKO HaNPSXXEHHOCTU, BbI3BAHHOIO Pa3/INyHbIMKU 06CTOATENLCTBAMM (NOTEPEN POAHBIX U 6IN3KNX
nogei, pasBoAoM, MHBa/IMAHOCTLIO AeTel unn pebeHka u T. A4.). BblpaboTke YMEHUs 1 HaBblKOB agantauun K
CNOXMBLUMMCS YCNOBUAM XN3HW N BbiTa, MCUXOOTMYECKON NOAAEPXKKE HYXAAILWUNXCS B HEl.

4.5.10 KOHTpO/Ib KayecTBa coLuanbHO-NCUXOMOTMYECKOro naTtpoHaxa OCyLeCcTBAAIT NyTeM MPOBEPKU
CUCTEMAaTUYHOCTN NPoBeAeHUs HabMIAEHNIA 3a XeHLWNHaMU, HYX4aloLWMMUCS B NaTPOHaxXe, HackoNbKo CBO-
€BPEMEHHO BbISIBMIAKT B pe3y/bTare 3TuX HabniofeHun cutyaumm NCUXnYeckoro guckomaopra, KOHGIMKTOB
W Apyrue cutyauuu, ycyryonsiowme ux COXHYH XWU3HEHHYIO CUTyauuio, B NOMHOM NN Mepe 0KasblBalT UM
HEe0b6X0AMMYI0 NMCKXOMNOTMYECKYHO MOMOLLb U MOAAEPXKKY.

4.6 KoHTpoNnb KayecTBa coumanbHO-negarornyecknx ycnyr

4.6.1 KOHTpOsib KayecTBa YCNyr, CBA3aHHbIX C opraHu3aumeil fgocyra, ocywecTBAsOT NyTeM MPOBEPKU
cocTaBa M COAepXaHusi MeponpusATUiA, KOTOpble OpraHM3yT U NPOBOAAT (MOcelleHne TeaTpoB, BbICTABOK,
npasgHuKY, lobunen, BCTpeUn ¢ AeATeNnaMn nutepaTypbl U UCKYCCTBA, KOHLEPTbl XyA0XECTBEHHON camozes-
TeNbHOCTW. KNy6Has v KpyxkoBas paboTa, Apyrne KynbTypHble MeponpuaTUS), NMPOLEHTa XEHLUUH, OXBaYeH-
HbIX 3TUMU MEPONPUATUAMU, B KaKol CTENEHN X NMPOBEAEHNE CMOCOOCTBYET MOBLILLIEHUIO MHTE/IEKTYyasIbHO-
ro U yXOBHOIO YPOBHS, PACLUMPEHUIO KPYro30pa XeHLMH, YKPEN/IEHUIO UX 3[40PO0BbS.

4.6.2 lNMpun KOHTPONE kayecTsa ycnayr, npegycMatpuBaioLLMx co3gaHue obLliecTs, kny6oB, rpynn B3au-
MOMOMOLLM XEHLWH Ha TEPPUTOPUM, OBCTYXKMBAKOLLENCA KOHKPETHBIM YUYpexAeHWeM, NPOBEPSOT Hannyne
Takux rpynn, B Kakoli mepe yyacTue B kiy6ax v obuiectBax cnoco6CcTByeT NoAAepXKe U 0KasaHUo B3avMo-
MOMOLLM XEHLLMHAM, NMPOXMBAOLLMM Ha 3TOW TEPPUTOPUN, B PELUEHUN CTOSILLMX Nepes HAMW Pa3/IyHbIX CO-
LnanbHbIX Npobaem.

4.6.3 KoHTpOosb kayecTBa ycnyr no counasibHo-neAarornyeckomy KOHCY/IbTUPOBAHMIO U NeAarormyeckom
MOMOLLM OCYLLECTBASIOT NyTEM MPOBEPKU COCTaBA W COAEPXaHUA 3TOW NOMOLLM, B KAKO CTEMEHN OHM OKa3a-
nucb 3 PEKTUBHLIMU Y NOMOT/IN XEHLMHAM B CBOEBPEMEHHOM pPELLEeHUN CreayLwnx coynanbHo-nesarorn-
yeckux npob6siem (B 3aBMCMMOCTY OT FPynn 06CAYXNBAEMbIX XEHLLNH):

- HaNaXuBaHW0 HOPMaslbHbIX BHYTPUCEMEWHbIX OTHOLIEHUA MEXAY POAUTENSIMA U AETbMU, CO3L,aHNI0
B ceMbe 61aronpusATHONO MUKPOKIMMaTa, atMocdepbl B3avMOMOHMMaHUsA, B3aMMOYBaXeHUS (KEeHLLMHam,
UMeLLVM AeTeR-uHBaMa0B 1 AeTeil C orpaHNYeHHbIMUN BO3MOXHOCTAMU; 6EpPEMEHHBIM XEHLMHaM, KOpMs-
LWMM MaTepsaM U XeHLMHaM, Haxo4AWwMMeA B OTNYCKE NO yXoAdy 3a pebeHKOM; XeHLMHaM, UCMbITbIBAOLLMM
TPYAHOCTU, CBA3aHHbIE C AE€BUAHTHLIM NOBeAeHNEM pebeHKa 1 ero WKoAbHbIMKU npobnemMamu, HecoBepLleH-
HOJTETHUM MaTepsim):

- NpepynpexaeHunio, KoppekLu 1 NpeoaosieHNI0 nejarornyecknx ownbok, nefarornyeckoin 3anyLyeH-
HOCTU AeTeil N HECOCTOSATENIbHOCTU B MX BOCMUTAHUU (KEHLLMHAM M3 HEMOJIHbIX CEMEN N OAMHOKUM MaTepsiM
C HEeCOBEPLUEHHONIETHUMY AeTbMU; XEHLNHAM, UCMbITbIBAIOLWNM TPYAHOCTU, CBSA3aHHbIE C AieBUAaHTHbIM NO-
BefeHneM pebeHka 1 ero WKOJbHbIMU NPo6/1eMaMm; XeHLMHaM 13 acounanbHbiX ceMei);

- NMpeaoTBPAaLLEHMNIO N NPEOAONEHNIO CEMENHbIX KOH(DIMKTOB, Ha/laXUBaHW HOpMasibHbIX BHyTpuUce-
MeWHbIX OTHOLIEHW (OANHOKMM MaTepsIM C HECOBEPLUEHHONETHUMU AETbMU; XEHLLNHAM U3 HEMOHbIX ceMeli
W XEHLLMHaM, HaxoAsaLWmMMcs B KOH(PINKTE C ceMbeit);

- paHHel npocheccroHanbHoM opueHTaLmMm, NpogeccroHabHOMY 06yYeHUI0 1 TPYA0YCTPONCTBY AeTEN,
UX XXU3HEHHOMY camoonpefeneHunto (KeHWMUHaM 13 HemnoJsiHbIX CeEMeR, OANHOKMM MaTepsiM C HeCOBEpPLUEHHO-
NeTHUMU AeTbMU; XEHLLMHAM, UCMbITbIBAKOLLUM TPYAHOCTHU, CBA3aHHbIE C A€BUAHTHbLIM NOBeAeHNEM pebeHkKa);

- BblpabOTKe HaBbIKOB ajanTauuy XeHLWUH K cuTyaunu, ckiagbiBalollelica B pesysibTarte onpejeseH-
HbIX NEepeMeH B XW3HU (KeHLMHaM, HaxXOASALWMMCSH B COCTOSHWM pa3Bofa, nNpegpasBofHoli unu nocnepas-
BOJHOI CMTyaLyn: CaMOCTOATE/IbHO NPOXMBAIOLUM BbINYCKHULLAM AEeTCKAX AOMOB, LUKON-UHTEPHATOB M Cre-
LMann3npoBaHHbIX YUYPEXAEHUA AN HECOBEPLUEHHOMETHUX, HYXAAWLWMMCa B coLManbHON peabunutauuu;
XEHLMHaM, WUCMbITbIBAKOLUM TPYAHOCTU B CYMPYXECKMX OTHOLUEHUSX; XEeHLMHaM, HaxofAWmMMcsa B cuUTya-
LK. CBSI3AHHON C BbIHY)XAEHHbIM Nepee3foM C MecTa NOCTOSAHHOrO NPOXWUBAHWA, B TOM Yuc/e GexeHkaMm U
BbIHY)XEHHbIM NepecenieHkam);

- YCBOEHUIO U NPYIMEHEHWIO ONTUMasIbHON METOAMKMA CEMEHOI0 BOCNUTaHWS, NO3BONSIOLEN YUNTbIBaTb
0C06EHHOCTM BO3PACTHOTO U MHAVBUAYAbHOMO Pa3BUTUA AeTel, UX XxapakTep (KeHLMHaM, UMelLWwnmM aeTei-
WHBaNNAOB W AEeTeil C OrpaHMYEeHHbIMU BO3MOXHOCTAMM, 6EpPEMEHHBIM XEHLMHAM U KOPMSLUM MaTepsiM;
XXEHLLMHaM, UCMbITbIBAKLWNM TPYAHOCTM, CBA3aHHbIE C AE€BUAHTHbLIM NOBeAeHeM pebeHKa 1 ero WKOIbHbIMN
npobnemamu);

- HanaXuBaHWK CEMEHOro 6biTa, NPeAOTBPALLEHNI0 U NPEOAOIEHNIO CEMEHBIX KOH(/TMKTOB (KEHLL M-
HaM. HaxXoAAWMMCS B KOHD/IVKTE C CEMbEW, XEHLMHaM, MOABEPrIMMCS NCUXOU3NUYECKOMY HACUIINIO: HECO-
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BEPLUEMHONETHUM MaTEPSIM: XEHLLUMHAM, HaXOAAWMMCS B CUTYaLWm, CBA3AHHOW C BbIHYXAEHHbIM Nnepee3om
C MecTa NOCTOSAHHOIO NPOXMBaHMWSA, B TOM Ync/e 6eXeHKaM U BbIHYXAEHHbIM NepecenieHkam);

- 0By4YeHVI0 XEeHLUH, MelWwmnx ageTel-MHBaIg0B 1 AeTell C orpaHUYeHHbIMWU BO3MOXHOCTSIMU, OCHO-
BaM MX peabunutauumn B AOMALUHUX YCMIOBUSX, Ha/laXuBaHWUO npouecca obpasoBaHus geTeli (Npy Heobxo-
OVMOCTUW. BHELLUKOJ/IbHOr0), 0KasaHuio NeAarornyeckoil MoMoLLM XEeHLMHAM B BOCMMTaHUW, 0GYYEHUN 1 NPO-
checcuoHanbHOl NOAroTOBKe AeTel;

- YCTaHOB/IEHNIO MPUYMH KOH(P/IMKTA XKEHLUMH, HAXOAALWNXCA B KOHIMKTE C CEMbENR, C OCTaslbHbIMU
YfieHaMn CEMbU U €ro paspeLleHnto, HaNaXUBaHNI0 HOPMasibHbIX BHYTPUCEMENHbIX OTHOLUEHWIA XEHLLMH C
OCTasIbHbIMY YIEHAMMW CEMBM.

4.6.4 MNpn KOHTPOJIE KayecTBa YC/yr, CBA3aHHbIX C COAENCTBMEM CAMOCTOATE/IbHO MPOXMUBAOLWMM Bbl-
nycKHMLAM AeTCKUX AOMOB, CMeuuann3vpoBaHHbIX YUPEXAEHWA 419 HECOBEPLLUEHHONETHUX, HYXAAKLUMCS
B COLMasibHOM peabunutauum, n WKOMN-MHTEPHATOB B BOCCTAHOB/IEHUUN HApYLLUEHHbIX CBA3€E CO LUKOJI0N 1 cTa-
Tyca B KOJIIEKTVBE CBEPCTHMKOB, NO MECTYy y4ebbl UM paboTbl, NPOBEPSIOT COCTaB M COAEpPXaHne NoMoLLu,
B KaKOW CTEMeHu 3T yC/yrn noMoratT AeTAM U3MEHUTb CBOE OTHOLLEHME K yuyebe, BEPHYTLCS B LUKOMY WK
Apyrve yyebHble 3aBefieHnsl, BOCCTaHOBUTbL CTaTyC paBHOMNPABHOrO YfeHa KO1eKTBa CBEPCTHMKOB, Knacca,
LUKOSbI.

4.6.5 KOHTpo/b KayecTBa 06y4eHUss OCHOBaM [OMOBO/CTBA MPOXMBAKLLINX CAMOCTOATE/IbHO BbIMyCK-
HYL, AeTCKMX OMOB, Cneunan3npoBaHHbIX YUPEeXAEHUA AN HECOBEPLUEHHOTETHUX, HYXAAKLWNXCA B COLU-
anbHol peabunuTauumn, U LKON-UHTEPHATOB OCYLLECTBASIOT NyTEM MPOBEPKM COCTaBa U CoAepXaHus obyue-
HMS. KaK UMW YCBOEHbI U MPUMEHEHbI Ha NPaKTUKe TakMe 3NeMeHTapHble COCTaBsALINE AOMOBOACTBA, Kak
npvobpeTeHne NPOAYKTOB U NMPUrOTOB/IEHME MULLM, YXOZ 3a KBAPTUPON (KOMHATOI), MENKUA PEMOHT OAEXAbl,
pauvoHasibHOe pacxof0oBaHe UMEHLUXCA B HAIMUYMMN [LEHEXHbIX CPEACTB U T. 4.

4.6.6 MNpy KOHTpPO/e kayecTBa CoUMasbHO-Nefarornyeckoro NaTpoHaxa XeHLMH NpoBepsitT cucTema-
TMYHOCTb NPOBeAEeHVs HabMIOAEHUIA, X CoAepXaHne 1 B Kakoil CTEMEHW OHU CNoCcOBCTBYHOT o6ecneyveHnto
NpaBuILHOTO BOCMUTAHUSI CAMUX XEHLUUH U UX AeTeil.

4.7 KOHTpO/b KayecTBa cOLMaNbHO-TPYAOBbLIX YCAYr

4.7.1 KOHTpO/b KayecTsa yC/yr no OCYLeCTB/EHUI0 Mep COLMaNbHOM NoAAepxKu, NpeaycMoTpeHHbIX
3akoHoAaTeNbLCTBOM Poccuiickoii ®epepauuu, NpoBoAsT NyTem MPOBEPKM CBOEBPEMEHHOCTU OKa3biBaeMo-
ro COAEeWCTBUSA, €ro cofepXaHusi, KakoBa ero aHeKTMBHOCTb B PELLUEHNU KOHKPETHbLIX MPOG/IEM, CTOSLLMX
nepes XeHLlmHaMmu, ya0BIeTBOPSIET /I OHO MX 3aKOHHbIE 3anpochl.

4.7.2 KOHTpO/b KayecTBa yc/yr, CBA3aHHbIX C KOHCY/IbTUPOBaHWEM W COAENCTBUEM B BOMPOCAax camo-
o6ecrneyeHunsi. pa3BUTUs CEMENHOrO NpeanpuHUMAaTeNbCTBa, HaLOMHbIX MPOMbLIC/IOB M B APYrMX BOMPOCAaX
3TOro XapakTepa, OCyLLeCTB/SAIT NyTeM NPOBEPKM COCTaBa U COAEPXaHUsi KOHCY/bTaluil, HACKONbKO KBasn-
(pULMPOBAHHO 1 [OXOAYMBO PA3bACHSIOT XEHLMHAM UX NpaBa ¥ BO3MOXHOCTU B MOMIOXUTENILHOM peLleHum
npo6aembl ynyylWeHUsi MaTepuasibHOTO NOMOXEHNS, KaKoBbl NPaKTUYECKWe pesysnbTaTbl 3TOTO KOHCY/bTUPO-
BaHUs.

4.7.3 KOHTPO/b KayecTBa YC/yr No COAENCTBUIO: XEHLUMHAM, XeNaloWwmnM HaliTu BpeMeHHylo paboty,
pa6oTy Ha [OMY WM B APYrUX ONPEeLEeNEHHbIX YCIIOBUAX: NOCTPaAaBLLMM OT TOPrOBAW SOABMU UAW YCIOBUIA,
CXOAHbIX C PAGCKMMU; 0CBOBOXAEHHLIM U3 MECT JINLLEHNSI CBOGOAbI; GEXEHKAM U BbIHYX/AEHHbIM NepecesieH-
KaM; CaMOCTOSITE/IbHO NPOXMBAIOLLMM BbIMYCKHULAM AETCKAX AOMOB, LUKOM-MHTEPHATOB U CNELUani3npoBaH-
HbIX YUPEeXJEHWIA 4151 HECOBEPLUEHHONIETHUX, HYXAAKLMMCS B cOuMasbHOl peabunutauum, B BbiGope npo-
theccum. nowvcke n yctpoiicTee Ha paboTy, NOMyUYEHUU KBANUUKALMW, BPEMEHHOW 1AW NOCTOSIHHOM pa6oThl,
COOTBETCTBYIOLLEN UX BO3MOXHOCTSIM, MOBbILLEHNW KBaNMMKaLK, a Takke npoeccuoHanbHoli opueHTaLum
Y NMOMYYEHUUN CNeumanbHOCTY, OCYLLECTBISIIOT NMYTEM MPOBEPKW NEPEYHS U COAEPXaHWsi NPOBeAeHHbIX Mepo-
NPUSITWIA. HACKO/IbKO CBOEBPEMEHHO U KBaSIM(IULMPOBAHHO OHU GbiNI OCYLLECTB/IEHbI, B KAKOK CTEeNneHu aTo
MOMOT/10 NOJIOKUTENIEHOMY PELLUEHUI0 KOHKPETHBIX NPO6/1EM XEHLUWH, YAOBIETBOPUIO UX 3anpockl U NoTpes-
HoCTH.

4.7.4 KOHTPO/Ib KAYecTBa YC/yr No OKasaHuio COLManbHO-TPYAOBbIX YCAYT U NoAAepkKe Ha HadaslbHOM
3Tane caMoCTOATENbHOM XW3HW A0 AOCTMXKEHUS] COBEPLUEHHONETUS BbiNyCKHULAM [AEeTCKAX [OMOB, Crewuu-
a/IM3UPOBAaHHBIX YUPeXAeHWii ANs HECOBEPLUEHHOMETHUX, HYXZaloWyMcs B couuanbHol peabunutaumm,
LUKON-UHTEPHATOB, NPOXMBAIOLLMM CAMOCTOATE/NLHO, OCYLLLECTB/SIOT NyTEM NMPOBEPKM COCTaBa U COAEPXaHNs
MOMOLLM, ee MOJIHOTLI, B KaKoli CTENeH OHA NMOMOr/a B PELUEHUN XU3HEHHO BaXHbIX A1 HUX NPo6ieM.
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4.8 KOHTpPO/b KayecTBa coumnasnbHO-NpaBoOBbIX YCNyr

4.8.1 lMpy KOHTPONE KadecTBa yCcyr No okasaHWo MOMOLLM B MOArOTOBKE W Nogaye xanob Ha geiicTens
unn 6e3gelicTere counasnbHbIX CAYX6 WM paboTHUKOB 3TUX CNYXO6, Hapylwlawlme Win yuemnswolme 3a-
KOHHble NpaBa XeHLLWH, NPOBEPSAIOT NepeyeHb 1 cofepxaHue Xanob, B kakoi cTeneHn cnocobeTByeT ata
MOMOLLb OPUANYECK TPAMOTHOMY U3/TOXEHWIO CYTH Xanob n CBOEBPEMEHHON X OTNpaBske agpecaTy.

4.8.2 Tlpn KOHTPOJIE KayecTBa YCNyr, KacalLmnXcs KOHCY/IbTUPOBAaHNSA XEHLLWH MO BOMpocaM, CBSA3aH-
HbIM C UX NPaBOM Ha couuManbHOoe 06CNyXMBaHWE W 3aLiUTy CBOMX MHTEPECOB, a Takke COAeNCTBUS B OCY-
LLLeCTB/IEHUN Mep COLManibHO NOAAEPXKKM XEHLLUVH, NpefyCMOTPeHHbIX 3aKOHOAaTebCTBOM Poccuiickoli de-
Jepauuun. NpoBepsiloT NepeyeHb U CoAepXKaHue KOHCYbTauuii, B KakoMm 06bemMe AoBefeHa A0 HYXAaoLWwmxcs
B 3TUX yCNyrax XeHLWMWH HeobxoauMas UM MHopmaumsa O NOMOXEHHbIX UM MO 3aKOHY npasax U Mepax co-
LyanbHON NoOAAEPXKA U B KAKOW CTEMeHW nxX npakTuyeckas peannsauns yAoBMeTBOPSET 3anpocam XeHLLUH.

4.8.3 lNpu KOHTPOJIe KayecTBa YCNyr, CBA3aHHbIX C KOHCY/IbTUPOBAHUEM XEHLLMH NO counanbHO-Npaso-
BbIM BOMpocam (rpaxaaHcKoro, ceMeinHo-6payHoro, XunLwHoro, TpyA0BOro, NEHCMOHHOTO, YrO/IOBHOTO 3aK0-
HoAaTeNbCTBa. NPaB XEHLLMH, AeTeil, MHBa/IMAOB U T. 4.), NPOBEPSAIOT COCTaB U CofepXaHne KOHCyNbTauuii, B
MOJIHON NN Mepe NosyyYatoT OHWM HEOBX0AMMYI0 NHGIOPMaL M0 06 MHTEPECYIOLMX UX 3aKOHaX 1 ApYrux npaBo-
BbIX aKTax, a Takke npakTM4eckyt NnomMollb B NMOArOTOBKE U Hanpas/fieHUN COOTBETCTBYIOLWMM afpecaram f0-
KYMEHTOB (3afB/IeHWiA, cnpasBok, Xanob n gp.). Heo6XxoANMbIX 4715 CNpaBeAIMBOrO U ONepaTMBHOMO pPeLLeHus
3aTPOHYTbIX B HUX BOMPOCOB.

4.8.4 KOHTpONb kayecTBa ycnyr No okasaHuio XeHLMHaM NPaBOBOA NOMOLLM B OPOPMAEHUN pasny-
HbIX OPUANYECKNX JOKYMEHTOB (Ha ocyliecTBieHne npefyCMOTPeHHbIX 3akoHOAaTenbCTBOM Poccuiickoi
depepauun Mep couunasnbHOW NOAAEPXKM, BbiNaaTty NOCO6Wii U aMMEHTOB, Ha peLleHne gpyrux npakruye-
CKMX 3a7,a4 Mo XXN3HEHHOMY W TPYA0BOMY YCTPONCTBY XEHLLWH TakunxX rpynn, Kak BbINyCKHWLbI AETCKUX AOMOB,
LUKON-MHTEPHATOB U CNeunann3vpoBaHHbIX yupexaeHuii AN HecOoBepLUEHHONETHUX, HyxJallwmuecs B Co-
unanbHol peabunuTtauny, NpoXmBarLLe CamoCTOATE TbHO; XEHLLUHbI, 0CBOGOXAEHHbIE U3 MECT NIULLEHNSA
CBO6O/bI: XEHLUMHbI, NOCTpajaBLUie OT TOProBAW NOAbMU UK YCNOBUA, CXOAHbLIX C PAOCKUMU; XKEHLLMHBI,
Haxogslumecs B CUTyaunmn, CBA3AHHOW C BbIHYX/AEHHbIM Nepees3foM C MecTa MOCTOSAHHOTO NPOXWBaHWUSA, B
TOM 4yucne 6eXeHKN W BbIHYX[AEHHble nepeceneHkn 6e3 AOKYMEHTOB, YA0CTOBEPSAOLWNX NYHOCTb, U T. 4.)
OCYLLeCTBNAT NyTeM NMPOBEPKM COCTaBa ¥ COAEePXaHUs MOMOLLW, B KaKoli CTeneHn atTa noMoLlb obecneunna
npasBuibHOE NOHUMAaHME XEHLNHAMK CyTU MHTEPECYILKX X Npobaem, cnocob6cTBOBaNa pPMANYECcKn rpa-
MOTHOW pa3paboTke M HanpaB/IEHWIO B COOTBETCTBYIOLME MHCTAHLMN HEOOX0AMMbIX AOKYMEHTOB, obecne-
4ynna KOHTPO/b 3a UX MPOXOXAEHMEM, NOMOrNa CBOEBPEMEHHOMY Y O6BEKTUBHOMY PELUEHUIO U3MTOXEHHBIX
B HMUX BOMPOCOB.

4.8.5 lMpu KOHTpOsie KayecTBa yCAyr No COAENCTBUIO B MPVBIEYEHUN K OTBETCTBEHHOCTY /UL AONYyCKa-
IOLMX HACUINE MO OTHOLLIEHWIO K XEHLLMHE, NPOBEPSAIOT CBOEBPEMEHHOCTb U MOJIHOTY OKa3aHUs NoOMoLu no-
CTpagaBLlUNM OT HACUNMSA B OPOPMIEHNN 1 NpeACcTaBeHnn B Cyf, HEOOX0ANMbIX JOKYMEHTOB, YHaCTBYIOT /N
IOPUCTbI YUPEXAEHWI coLmanbHOro obcnyxnBaHns HaceneHus B CyAebHbIX npoLeccax n KakoBa CTeneHb UX
B/IMAHUA Ha NPUHATME 06BEKTUBHOIO M CNpaBe/IBOro peleHns cyaa.

4.8.6 KOHTpO/b KauecTBa COLMa/IbHO-MPaABOBOro NaTpoHaxa XeHLMH OCYLeCTB/IAIT MyTeM MPoBepKU
CMCTEMATUUYHOCTN MPOBEAEHNS HABGMIAEHNIA 32 HUMW A1 CBOEBPEMEHHOIO BbISIBAIEHNS U NpeaynpexaeHus
BO3MOXHOW Yrpo3bl HACUAMSA WKW APYrMx NPOTMBOMNPAaBHbLIX AeACTBUI B MX OTHOLIEHUN N CBOEBPEMEHHO Nn
OKa3blBaloT MM HEOOGXOAMMYIO B iJaHHbI MOMEHT COLMasIbHO-NMPaBOBYH NMOMOLLb.

4.9 KOHTpONb KayecTBa yCnyr B LieN1AX NOBbIWEHNA KOMMYHUKaTUBHOTO NoTeHunana
nonyaneneVl coynanbHbIX ycnyr, umerwuwnx orpaHn4YeHnsa Xn3HeneaTeibHOCTHU

KoHTponb kayecTBa ycnyr, NpeAycMaTpuBaiolUX COAeiCTBME B aKTUBM3ALUN COBCTBEHHBIX BO3MOX-
HOCTEl XEHLMH MO NPEeoAoNIeHNI0 BO3HUKLLIEN IKCTPEeMasibHO CUTyaLumn, OCYLLECTBISIOT NyTeM MPOBEPKU,
B KaKoil (hopMe okasaHo coaeiicTeue (KOHCy/nbTauuu, 6ecefbl, NpakTMieckas NoMOLLb W T. f.). BCEM /N HYX-
JaoLlyMcst B HeM OHO MPefoCTaB/IeHo, KaKoBbl MPaKTUYeCckue pesynbTaTbl COAeNCcTBYS, YA0BNETBOPEHBI 1N
XEHLLMHbI 3TUMM yC/Iyramu.

4.10 KOHTpO/Ib KayecTBa CPOUYHbIX COuManbHbIX YCAyr

4.10.1 KOHTpO/b KayecTBa yCnyr, CBSI3aHHbIX C COAECTBNEM B OKa3aHUM MaTepuasibHol NoMOoLLU, ocy-
LecTBASAIOT NyTEM NPOBEPKK COCTaBa U COAEPXAHUSA 3TO NMOMOLLM, HACKO/IbKO CNOCOGCTBOBA/IO OHO MOJHO-
MYy U CBOEBPEMEHHOMY 06ECMeueHNI0 HYXAAOLWMXCA XEHLUMUH NOMOXEHHBIMU UM AEeHEeXHbIMU CPefcTBamMu,
npoAyKTamn NUTaHusi, MPOMbILLIEHHBIMY TOBapamu 1 ApyrumMy npeameTamMu nepBoii Heo6XoAMMOCTU.
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4.10.2 lNpu KOHTPO/IE KayecTBa yC/yr, npegycmarpusatoLLnx npusieyeHe cpeacTs 418 okasaHUs NoMo-
LM MaTepsiM C HECOBEPLLEHHO/IETHUMU AEeTbMWN, HECOBEPLUEHHONTETHUM MAaTEePSIM U XEHLLMHAM U3 HEMOJTHbIX
CeMoii nyTeM opraHmsaLnn pasnyHbix 651aroTBOPUTESbHbLIX ayKLVOHOB, SI0Tepel, BbICTABOK-NPOAAX ObIBLUNX
B ynoTpebneHnn Beleli 1 4pyrux MeponpuaTnii, MPOBEPSIOT NpakTUYeckne pesynbTaTbl 3TUX MEPONPUATUIA,
B KakKol CTeneHn nosny4veHHble cpeAcTBa W MpYobpeTeHHble Beln Mo3BOUAW YA0BNAETBOPUTL NOTPE6GHOCTM
HY>XAAIOLLNXCS KEHLLVH.

4.10.3 KOHTpO/b KayecTBa ycnyr No okasaHuio COAEeiCTBMA B NOJyYEHWU BPEMEHHOTO XWI0ro nome-
LLeHUSI. IOPUANYECKO NOMOLLM B LeNsAX 3alinTbl NpaB U 3aKOHHbIX MHTEPECOB XEHLLUVH, SKCTPEHHOW ncuxo-
IOTUYECKOW MOMOLLM C NPVBIEYEHMEM K 3TON paboTe NCUXOMIOroB U CBALLEHHOCYXUTene, ocyLwecTBASIOT
nyTeM MpOBEpPKN, HACKO/IbKO MOSIHO U CBOEBPEMEHHO 06eCneunBatoT XeHLMH BCEM NpefHa3HaYeHHbIM UM
[0BONbCTBMEM U NpegMeTamy NepBoii HEO6XOAMMOCTY U HACKONBbKO NOSTHO MM ObINM OKasaHbl cofeicTere un
MOMOLLb.
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