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Mpepgucnosue

1 PASPABOTAH ABTOHOMHOW HeKOMMepYecKoi opraHusauvein «Poccuiickuii MHCTUTYT noTpebuTens-
CKMX ucnbiTaHuii» (PUMN)

2 BHECEH TexHuyeckuM koMuTeToM no ctaHgaptm3auun TK 111 «3awmnTa npas notpebuTeneii Ha oc-
HOBE KOHTPO/IA NPOAYKUMM Ha CTafuax obpalleHuns v npu okasaHum ycryr»

3 YTBEPX/EH U BBEJEH B IENCTBVE Mpukasom ®eaepanLHOro areHTCTBa no TEXHUYECKOMY pe-
ry/IMPOBaHUI0 U MeTposiornn ot 7 noHA 2017 1. Ns 501-cT

4 BBEJEH BINEPBbIE

5 NMEPEN3OAHVE. VioHb 2019 1.

MpaBuna NpUMEHEHNs HACTOSILLEr0 CTaHAapTa yCTaHoB/EHbl B CTaTbe 26 ®eBpasnblioro 3akoHa
oT 29 uoHA 2015 r. No 162-93 «O cTaHgapTu3aunm B Poccuiickoin ®egepauun». ViHdopmauns 06 13-
MEHEHUSAX K HaCcTosILeMy CTaHAapTy Ny6/IMKye TCS B eXXerofHoM (Mo cocTOsHMI0 Ha 1sHBaps TeKyLero
roga) MHopMaLnoTIOM ykasaTene «HauuoHanbHble CTaHAapThi», a ouuManbHblii TEKCT U3MEHEeHW
M NonpaBoK — B €XeMecsYHOM MH(OPMaUMOHHOM ykasaTene «HauuoHanbHble cTaHaapThi». B cnyvae
nepecMoTpa (3amMeHbl) AN OTMEHbI HACTOSILLEr0 CTaHAapTa CooTBeTCTBYyLee yBefoMmeHe byaeT
ony6/IMKOBaHO B GMXalLLEM BbIMYCKE €XeMeCAYHOro MH(OPMALMOHHOIO ykasaTensa «HauuoHanbHble
cTaHfapTbi». CooTBeTCTBYyWLWAs MHopMmaLus, yBefoMIEHNE 1 TEeKCTbl pasMellalnTCca Takke B UH-
chopMaLMoHHOI cucTeme 06LLero Nonb3oBaHNa — Ha ouumansHoOM caliTe degepanbHOro areHTCcTBa Mo
TEXHNYECKOMY PeryniMpoBaHuio 1 MeTposiorun B ceTu MHTepHeT (www.gost.ru)
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HacToswuii cTaHgapT He MOXeT GbiTb MOHOCTHLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
MPOCTPaHEH B KayecTBe ohuLMasIbHOTO N3aaHns 6e3 paspelueHnsi defepasibHOro areHTCTBa No TeXHUYEeCcKo-
My perysiMpoBaHuio U MeTposiorum
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

B3AVIMOAENCTBUE NMPOU3BOANTENEN VI MOTPEBUTE/IbCKNX OPTAHU3ALINM
MO ®AKTAM OBHAPYXEHWA TOBAPOB, HE COOTBETCTBYHOLWWWNX
OBA3ATE/IbHbIM TPEBOBAHUAM U 3AABNEHHLIM CBOVCTBAM

PyKoBOACTBO N0 J,06POCOBOCTHOI NpakThke

Cooperation of producers and consumer organizations on the facts of detection of goods
that do not meet the mandatory requirements or the declared properties.
Guidelines on diligent practice

Jata BBegeHns — 2018—01—01

1 06nactb NpUMeHeHMNA

HacTosilwumii cTaHAapT pacnpocTpaHseTcsl Ha fAesaTeflbHOCTb Mpou3BoAMTeNell TOBapoB Npu B3auMo-
OelicTBUM ¢ NOTPe6UTEeIb.CKUMM OpraHn3aunsiMy Npy BbiSB/IEHNM HECOOTBETCTBUSA NMOTPE6UTE/IbCKMX TOBApPOB
06A3aTesibHbIM TPEO6OBAHMAM UK 3asBNEHHLIM CBOWCTBaM, a Takke Ha AeATeNIbHOCTb NOTPEeObUTENbCKNX Op-
raHu3aLmii Npu BbISIB/IEHNM ONACHbIX TOBApOB.

CTaHfapT ycTaHaBnuBaeT CBOA NpaBu 1 NpoLeayp, BbISBMIEHHbIX HA OCHOBE U3y4YeHUs Nnydllei npak-
TUKW. cOBMofeHne KOTopbIX obecneunBaeT pasyMHbllii 6anaHc MHTepecoB NpousBoguTenein n notpebutenel
1 NPUOPUTET 3aLLMTbl MHTEPECOB NOTPEBUTE/IEN OT ONACHbIX TOBAPOB U (M1K) TOBAPOB HEHAZ/IEXALLEro Kaye-
CTBa. a TaKXe COAEPXKUT peKoMeHAaLmMmn Mo AasibHeWeMy yyylWweHno NpakTukM B3avMOAeRCTBYS.

CTtaHgapT MOXeT NPUMeHATbCA AN B3aMMOAENCTBUS NPOU3BOAMTENEN C UHbIMU CYy6bekTaMn pblHKa
(oTAeNbHBIMK NOTPEeGUTENsAMU, rpynnaMm NoTpebuTenei, NPON3BOANTENSMU aHaNOrMYHbIX TOBAPOB U Ap.).

2 HopmaTtuBHbIE CCbl1KK

B HacTosLwwem cTaHgapTe UCNoib30BaHbl HOPMATUBHBIE CCbIJIKU Ha criefytolme cTaHaapTbl:

FOCT P 56691 BesonacHOCTb MOTPe6GUTENbCKMX TOBApPOB. PykoBoAsLLMe yka3aHUs A5 NOCTaBLMKOB
1 pacnpocTpaHuTenein Nnpoaykumm

FOCT P 54888 PykoBoACTBO MO f,O6GPOCOBECTHOW NpakTuke A/ OpraHv3auuWii no 3awuTe npas noTpe-
6utenen

NMpumeyaHne — Mpu NONb30BAHUM HACTOALLMM CTAHAAPTOM Lies1ecoo6pasHo NPOBepUTL AeCTBIUE CCbINOYHbIX
CTaHAApPTOB B MHDOPMALMOHHOMN cMCTeME 06LLero nosib30BaHusi — Ha ohmumanbHOM caiiTe ®efepasibHOro areHTCTea o
TEXHUYECKOMY PeryinpoBaHuio 1 METPOOTMY B CeTU MHTepPHET UK No eXero4HoMy UH(OpPMaLMOHHOMY yka3aTesto «Ha-
LMOHa/IbHbIE CTaHAAPTbI», KOTOPbIV OMY6/IMKOBAH MO COCTOSHMIO HA 1 IHBAaPs TEKYLLero raaa, 1 no BbiMyckam exeMecsiy-
HOro MHHOPMALMOHHOTO yKka3aTens «HaunoHanbHble CTaHAapPTbI» 3a TeKyLuii rog. ECNu 3amMeHeH CCbIoYHbIN cTaHaapT,
Ha KOTOPbI faHa HeAaTUpPOBaHHAs CCbIXa, TO PEKOMEHAYETCS MCMOMb30BaTh AENCTBYIOLLYI0 BEPCUI0 3TOrO CTaHhapTa
C YY4eTOM BCEX BHECEHHbIX B AaHHYI0 BEPCUIO M3MEHeHU. ECnn 3aMeHEeH CCbINIoYHbIN CTaHaapT, Ha KoTopblii faHa gatu-
poBaHHas CCblfika, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUI0 3TOTO CTaHAAPTa C yKa3aHHbIM BbilLe FO40M YTBEPXKAEHUS
(NpuHATKS). Ecnm nocne yTBepXAeHUs HACTOSAILLEro cTaH4apTa B CCbIIOYHbIN CTAHAAPT, Ha KOTOPbIV faHa faTupoBaHHas
CCbI/IKa, BHECEHO N3MEHEHME, 3aTparMBaioLLee NosioKeHne, Ha KOTOPOE faHa CCbINKa, TO 3TO MOJIOKEHNE PEKOMEHAYEeTCs
npuMeHnATh 6e3 ydeTa [JaHHOr0 U3MeHEHUs. EC CCbINIOYHbIN cTaHAapT OTMeHeH 6e3 3aMeHbl, F0 NoJIoXeHue, B KOTOPOM
[aHa CCbIfiKa Ha HEero, PEKOMEHAYETCSl NPUMEHSITb B YACTU, HE 3aTPAroBaloLLeli 3Ty CCbISIKY.

M3paHue oduymansHoe
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3 TepMuHbl 1 onpepeneHuns

B HacTosiLieM cTaHAapTe NPUMEHeHb! crneaytolime TePMUHbI C COOTBETCTBYHOLWUMY OnpeaeneHnsMu;

3.1 o6palleHne noTpeGuTenbckoii opraHusauumn (o6pateHve): 3asBneHe, HanpaBieHHOE NPOU3-
BOAMTENIO TOBApOB (BHE 3aBMCMMOCTM OT hOPMbl COGCTBEHHOCTH) WM JO/HKHOCTHOMY STLLY OpraHu3aLmnm —
npov3BoAMTENS TOBAPOB B MUCbMEHHOI hopme nnn B hopmMe 3/1eKTPOHHOTO AOKYMEHTA.

3.2 3aABneHue: MUCbMEHHbIN JOKYMEHT, COAepXallmnii CBeEHUSA O BbISIB/IEHHOM Ha NOTPEGUTENbCKOM
pbIHKe OMacHOM ToBape, a Takke O BbISIB/IEHHbIX HapyLUEeHUsAX 06513aTesIbHbIX TPe60oBaHuii Npy NPoM3BOACTBE
TOBapOB.

3.3 onacHsblii ToBap: ToBap, UCMO/b30BAHWNE KOTOPOTO NPUUUHWIO UM MOXET NPUUNHUTL BPES, XNU3HU,
3[0pOBbI0 1 (M) NMYLLECTBY NOTPEOUTENA UM OKpYyXatoLlel cpeae.

3.4 ToBap HeHajanexauiero kayectsa: ToBap, He COOTBETCTBYWLNI 06s3aTe/lbHbIM TPe6GoBaHNAM
HOPMAaTUBHbIX NMPaBOBbLIX aKTOB, NM6G0 TOBApP, HE COOTBETCTBYIOLLMIA 3asiBNEHHbIM cBOlicTBaM ((hasibcudulm-
pOBaHHbIV TOBap).

4 PekomeHpgaumn no opopmaeHunto obpaweHns noTpebutenbckom
opraHusauumu

Mpy BbIABNEHWN Ha pPblHKE OMACHOrO ToBapa, ToBapa HeHag/exalero kavectsa (hanbcnuympo-
BaHHOro ToBapa) noTpebuTensckas opraHmsaumsa MHgopmupyeT 06 3TOM NPOM3BOAUTENSA TOBapa COracHo
FOCT P 54888.

Ob6palleHne K NPOU3BOANUTENIO AO/MKHO ObITb U3/I0XEHO B MUCbMEHHOM BUAE W cofepxaTb KpaTKyto
MHopMaLMio 0 NOTPebUTENbLCKOM opraHusaunm (Lensx, 3agadvax, yupeautensax v np.) u pesynbrarax npo-
Be/leHHbIX NCCnefoBaHnii. B HeM ykasbiBaloTCA cnefylolme faHHble:

- HauMeHOBaHue ToBapa W YTOYHAWME faHHbIe: apTUKy/l, HOPMATUBHBIA UM TEXHUYECKUA [JOKYMEHT
Ha ToBap (TOCT, TY u T. 4.), BUA ynakoBku (hacoBku), macca — 419 NULLEBOIN NPOAYKLMMN, TEXHUYECKMNE Xa-
pakTePUCTUKN — [/ HEMPOAO0BO/IbCTBEHHbLIX TOBAPOB;

- AaHHble N3roToBUTENA (HaMMeHoBaHue, afpec);

- [laHHble MecTa 3aKynku (HaMmeHoBaHWe TOProBoro NPeanpuATUs, afpec) u aarta 3akynku;

- CBefEeHUA O BbIABMNEHHbIX HAPYLUIEHUAX (CCbISIKM HA KOHKPETHBIV MYHKT HOPMAaTUBHOIO NPaBOBOrO akTa);

- AaHHble uccnefoBaHus (napameTp, 3HaYeHne).

K obpalleHunio npunaraloT Konuu cneayoLmnx fOKYMeHTOB:

- YyeKa Ha MoKynky:

- akta 3aKyrnku.

- akTa 06e3nnumBaHna 1 WndposaHusa obpasua;

- akTa npvema-nepefayv B UcnblTaTebHy0 nabopaTopuio;

- NPOTOKONa WCMbITaHWNA.

MpuMeuyaHne — AKT Npuema-nepesayu B UCnbITaTesIbHYy0 1abopaTopuio 1 NPOTOKOS WUCAbLITAHWIE MOTYT nepe-
[aBaThbCsi NMPOVN3BOAUTESIO 06E3/IMUYEHHBIMN (T. B. 6€3 yKasaHUsi HAMEHOBAHUS UCTbITATE/IbHO 1abopaTtopui) ¢ Lesbio
npefoTBpaLieHUs BO3MOXHOIO AaB/ieHUst Ha 3KCNepToB U nabopaToputo.

O6pauleHre NoTPebUTENBCKO OpraHmn3aunm MOXET 3aBepLlaTbCs NPOCcb60li NPOKOMMEHTMPOBATL MO-
JlydeHHble pe3ynbTaTbl B CPOK A0 10 paGouux AHel U ykasaHuem npegnonaraemoit gaTbl NyGavkauum wuim
Hayana pacnpocTpaHeHns NoJslydYeHHOW MHGopPMaLun o pesynbTaTax NPOBEAEHHOIO NCCe0BaHUS.

5 elicTBua Npon3BoANTENA NO NPOBEePKE 060CHOBAHHOCTU MOCTYNUBLUETO
obpaweHuns

5.1 Mpou3BoanTeIM TOBApOB B3aMMOAENCTBYIOT C MOTPEOUTENLCKMMU OpraHuM3aumsMn Ha yC/10BUSAX
paBHOMpaBHOro napTHepcTBa. MoTpebuTesibckas opraHu3auns He o61afaeT No OTHOLIEHMIO K MPOM3BOAUTE-
NISIM TOBapOB M YC/IYr BAACTHBbIMU NOSTHOMOYUSIMU, TO €CTb He SIBIIETCA OPraHoM rocy4apCTBEHHOW Bfactu, u
[O0/MKHA PyKOBOACTBOBATLCSA AECTBYOLWMM 3aKOHOAATE/IbCTBOM M MHTEpecammn notpebutenei.

5.2 lMpon3BoanTENb PErMcTpUpyeT BCe NOCTYNMBLUME O6paLLleHUs NOTPEeOUTENbCKUX opraHusauuii no
BOMpOCaM, CBA3aHHbIM C BbISIBIEHMEM Ha PbIHKE OMaCHbIX TOBAPOB ¥ TOBAPOB HEHaA/exallero kayecrsa, u
NpOBOAUT MEPBUYHYIO MPOBEPKY 060CHOBAHHOCTM MOCTYNMUBLUETO O6GpalleHnsi HA OCHOBaHUW aHasm3a npu-
JIOXKEHHbIX K 06paLLeHN0 CONPOBOANTENbHbIX OKYMEHTOB.

2
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Mpy oTCYTCTBUM B 06paLLLEHNM NOTPEBUTENLCKOW OpraHu3aLMmn OKYMEHTOB, NO3BOIAIOLWMNX NPOBEPUTb
060CHOBaHHOCTb O6paLlleHus, Npou3BoAMTeNb 3anpalivBaeT y NOTPeOWUTENbCKOW opraHu3auun AOonoSHW-
TeflbHble AOKYMEHTbI, MOSACHAOLWME, HA OCHOBAHUW KakUX UMEHHO JaHHbIX CAeNaH BblBOL 06 0NacHOCTW nau
hanscudmkalmm Tosapa.

5.3 Mo pe3ynbTatam NEpPBMYHOrO aHanm3a JOKYMEHTOB NpPov3BOAWTENb AenaeT BbiBOg O HanMuum/oT-
CYTCTBUW OCHOBaHWIA ANA NpOBeAeHNS AONOTHUTENIbHON NPOBEPKM 1 NPUHATAA Mep K NpefoTBpalLeHnto Bbl-
nyckKa onacHoro uin ganbcuuLMpoBaHHOro Tosapa.

5.4 Tocne npoBefAeHVNs BHYTPEHHEro pacciefoBaHWs MO NOCTYNWBLLEW NpPeTeH3uu Mpou3BoAuTeNb
NMUCbMEHHO UHAOPMUPYET NOTPeOUTENLCKYI0 OpraHnM3aLnio 0 NPUHATOM PeLLUeHUN Mo AasbHeRLM AeiCTBI-
AM. PelleHne MoXeT MMeTb HECKO/IbKO BapnaHTOB:

- No 1. npegocTaBuTb AaHHble COGCTBEHHONO MCCNefoBaHNA ToBapa, Mo KOTOPOMY MojlydeHa npeTeH-
318. nogTBEpPXAatLme ero 6€30MacHOCTb U Ka4ecTBO, U NPeaIoX1Tb NPOBECTN COBMECTHbIE AOMONHUTE b-
Hble UCCMefo0BaHNs C LieNblo YCTaHOBEHUA UCTUHBI;

- N9 2; npusHaTb 060CHOBaAHHOCTb BbIBOAOB NOTPEOUTE/LCKOW OpraHu3aLmm 06 onacHocTu (panbcudu-
LMpOBaHHOCTM) TOBapa, yka3aTb NPUUYMHY BO3HUKLLEW NPO6AEeMbl, NPUHATL NPOrpamMmmy Mo ee YCTPaHEeHWo 1
COO06LNTL NOTPEBUTENIbCKOI OpraHn3auumn o pesynbraTax;

- Ne 3: npu3HaTb 060CHOBAHHOCTb BbIBOAOB NOTPEGUTENLCKON OpraHusaummn o6 onacHocTu (hanbeu-
vuMpoBaHHOCTN) TOBapa 1 NPeaoXnTb NOTPe6UTENbCKOWM OpraHm3auun NPUHATL yyacTre B MeponpuaTusax
N0 YCTPaHEHMIO BbISIBMIEHHbIX HEA0CTATKOB M NMepenpoBepke HOBbIX 06pasL,0B TOBApOB, NOCTyNalLWMX B NPO-
[Aaxy nocne nNpoBefeHNs KOPPEKTUPYIOLLMX MEPONPUATUIA.

6 BzaumopeiicTBMe NpoM3BOANTENSA C NOTPEOUTENbLCKOW opraHu3aynei
npv Npu3HaHnm 060CHOBAHHOCTK O6GpaLlleHus

6.1 B cnyyae ecnu peannsyetcs BapuaHT Ne 2 (cm. 5.4), npon3BoauTens paspabaTbiBaeT nporpammy
yCTpaHeHus BbISiBNIEHHbIX Hef0CTaTKoB B ToBape corsiacHo FOCT P 56691.

6.2 Mpoun3BoauTelb COBMECTHO C NOTPe6UTENLCKOW opraHm3aLmein NnpuHuMaeT Mepbl No 40BEAEHMNIO A0
notpebutenein nHopmMaLn 0 HaIM4YMn HeJOCTaTKOB B TOBape, cnocobax yCTPaHeHUs BbISIBNIEHHbIX HEAO-
CTaTKOB. a TakXke 0 KoOMNneHCaUuWUOoHHbIX Mepax, npeanaraemMbix I'IOTpeﬁl/ITe]'IFlM.

6.3 ViHchopmaL s 0 nopaake yCTpaHeHUS BbISIB/IEHHbIX HEA0CTATKOB B TOBape B 06A3aTe/IbHOM nopsifke
BK/IIOYAETCA B 06LLYH0 UHGOPMALMOHHY pacchbiiky ansg CMW v MHhopMaLUOHHbIX areHTCTB U Jo/hKHa COo-
AepxaTb TOYHOE HaMMeHOBaHVe ToBapa, ykasaHue Ha BbISIB/IEHHbI He4OCTaTokK, npasuia 6e30nacHon akc-
nayaTauuu ToBapa (ecnm Heo6xoamMmo), cnocobbl yCTpaHeHUs He[0CTaTKOB M UHble CBEAEHUS!, HA OCHOBaHWUMN
KOTOPbIX MOTPEOUTENb CMOXET NPUHATL peLleHne 0 NOCNeACTBUSIX AanbHelwenn akecnayartauun (ynotpebne-
HKs) ToBapa 6e3 ycTpaHeHns BbISBIEHHOIO HegocTaTka.

7 B3zaumopelicTBme Npon3BoanTeNnsa ¢ NoTpebuTenbCKOW opraHnsaynei
no npoBepke 060CHOBAHHOCTK Ob6pal,eHus

7.1 B BapuaHTe Ne 1 (cm. 5.4) npoussoguTento npegnaraeTcs NpoBecTM COBMECTHOE € noTpebutens-
CKOVi opraHu3auueit apbutpaxkHoe UcnbiTaHue No cneayolleli cxeme:

- COBMECTHO Bbl6upaeTcs He3aBucmas nabopaTopus (apbutpaxHas), KoTopas paHee He yyacTsoBana
B UCMbITAHUAX;

- KOHTPONbHBIA 06pasew, ToBapa, XpaHALMACcS B NOTPebUTeNbCKOl opraHnsaummn, ngeHTudmumpyertcs
npov3BoANTENeM KaK COOCTBEHHbIM; NMPY 3TOM COCTaBNSETCA akT 06 naeHTudukauMm Tosapa nponssogure-
NeM. OAVH 3K3eMMNAp KOTOPOro nepegaeTcs NOTPebUTENbCKON OpraHn3aLun:

- KOHTPONbHbIA 0b6pasel, ToBapa nepefaeTcs B BbiOpaHHyl MCNbITaTeNbHYy nabopatopuio ans npo-
Be[leHVsA UccrefjoBaHnsa TOSIbKO MO CMOPHOMY napamMeTpy;

- MOMyYeHHble pe3yfbTaTbl apoUTPaXKHOro nccnefoBaHns NOCTYNalT Kak B NOTPe6bUTENbCKY0 opraHu-
3auuio. Tak n Npov3BOAUTENIO:

- 3aKasyvKoM MCMbITaHW ABNAeTCa noTpebutenbckas opraHusaums.

Ecnvn no pesynbraTaMm UCnNbITaHWSA KOHTPO/IbHOrO obpasua AaHHble, NMoJslyvyeHHble paHee, NOATBEPX-
JaloTca, NPou3BOAUTENI0 Hanpas/sieTcsl COOTBETCTBYKLLee yBefoM/IeHNe (C NPUIoXeHWeM NpPOTOKOs/I0B
ucnbiTaHuii), a faHHble O TOoBape-HapyluuTesne nepefalTcs B KOHTPOJSIbHO-HAA30PHbIE OpraHbl COrfacHo
FOCT P 54888.
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Ecnu no pesynbtatam MCnbITaHWS KOHTPOSILHOTO obpasua AaHHble, NoslyYeHHble paHee, He NoATBEepX-
[aloTcsA, Npov3BOAMUTENI0 Hanpas/fseTcs COOTBETCTBYKOLLee yBefoM/ieHWe (C NPUIoKeHWeM NPOTOKOI0B
ncnbitaluii). Mpon3sognTens BnpaBe noTpe6oBaTb OT NOTPeOWUTENLCKOW OpraHusauuu MpoBefeHns pac-
CnefoBaHNsa B OTHOLEHUWN UCMbITaTeIbHON nabopatopuun, npefocTaBmBLUEl NepBUYHbIE pe3ynbTaThl. [oTpe-
6UTENbCKOW OpraHusaumeil NPoBOAMTCA BHYTPEHHee paccriefoBaHue C Lefbio BbISIBNEHUS NPUYMHBLI NONY-
YEHHOro oTpuLaTeslbHOro pesysbrara.

B pesynbTaTbl uccnefoBaHns Npoaykuuu, NoATBEPAMBLLEN CBOKO 6€30NacHOCTb U KauyecTBO, BHOCATCA
Heo6XxoANMble KOPPEKTUPOBKM Y KOMMEHTApPUN B NMOSIHOM COOTBETCTBUM CAAHHbBIMU, NOIyYEHHBIMU B pamkax
ap6buTpaxKHbIX UCAbITaHWIA.

7.2 B cnyyae ecnu peanusyetcs BapuaHT Ng 3 (cM. 5.4) unu, ecnn Ha kakom-nnmbo atane B3anmogeii-
CTBUA NpoOM3BOAMTE b MPOBOAUT KOPPEKTUpyloLlee aeicTene (BHyTPEHHee paccnefoBaHue, ycTaHaBnBaeT
NPUYUHY HECOOTBETCTBUSA), CO CTOPOHbI MOTPE6GUTENBLCKON OpraHmM3auuy BO3MOXHAa NMOMOLb B YCTPaHEHWM
BbISIB/IEHHbIX HECOOTBETCTBUI, Hanpumep:

- npepocTaBfieHe NPoOU3BOAWTE/I0 PeKOMeHAaunlii 3KCnepToB N0 BO3MOXHbLIM MPUYMHAM HECOOTBeT-
CTBUS U MepaM KX yCTpaHeHus;

- nposejeHne ayanTa Npov3BOACTBA C LIE/bI0 BbISAB/IEHNS BO3MOXHbIX MPUYMH HECOOTBETCTBUA.

7.3 B cnyyae, ecnv nNpou3BoAMTENb NPOBES KOPPEKTUPYKLWMe AeACTBUSA, AaHHble U nHdhopmauns ob
3TOM nepefaeTcsi B NOTPeOGUTENLCKYI0 OpraHmM3auuio. B cnyyae BO3HWKHOBEHWS BOMPOCOB WM COMHEHWI B
[OCTOBEPHOCTU NpeAcTaBNeHHbIX MPOU3BOAMTENEM AaHHbIX U UHCOPMALMKN O NMPOBELEHHbIX UM KOPPEKTUPY-
IOLWKX Mepax, NoTpebuTenbckas opraHnsaunsa Bnpaso HanpasuUTb YTOUHSAIOLWMIA 3anpoc.

7.4 B cnyyae, ecnu npefctaBfieHHble NPou3BoauTENEeM OOBSACHEHNUA U ONUCAHWE MPUHATBLIX Mep npu-
3HaHbl NOTPe6UTENbLCKOW opraHu3aumeli 060CHOBaHHbIMU, TO MPOU3BOASATCS MOBTOPHbIE MOATBEpPXAatoLime
“cnbiTaHUA No cnegyloLen npoueaype;

- Mpov3BOAMUTCA 3akynka obpasua ToBapa, BbIMyLEHHOro Nocse NPoBeAEeHNs KOppeKkTupyowmux mep (c
y4eTOM KOHTPO/IbHOro 06pasua);

- BPEMS 3aKynku onpefensaertcs MHANBUAYalbHO C MOMEHTa NOoATBEPXAEHNSA NPON3BOAUTENEM 3aBep-
LIEeHNA KOPPEKTUPYIOLLNX AeNCTBUI C YH4ETOM BPEMEHMW LKNa NPOU3BOACTBA 1 ANCTPMOYLIMM NPOAYKLMN.

- MCMbITaHWs obpasua NPoBOASAT B UCMbITaTenbHOW naboparopuu, nokasaslueli HecooTBeTCTBME 06-
pasua feiicTBYLWNM HOpMaTMBaMm;

- 3aTpartbl NOTpPebuTeNbCKOM OpraHusauuy Ha NpoBefeHne UCnbiTaHWii norawaeT NPou3BOAUTE b

7.5 B cnyyae ecnu HOBOe uccrefoBaHue nokasblBaeT COOTBETCTBME obpasua HopmaTusy, npobnema
cumTaeTcs pelleHHoN. Mpu aTom npousBoauTens MHKOPMUPYIOT 06 ycTpaHeHWn HecooTBeTcTBUA. VHGop-
MauMio 0 MPUHATLIX NPON3BOAVTENEM Mepax M YCTPaHEeHWUN BbISIB/IEHHbIX HApYLLEeHW pa3MellaioT Ha calite
noTpebuTenbCKol opraHnsaumm.

B cnyyae ecnvm NOBTOpHblE MUCMbITAHWS NOKa3anu Haavume HapylueHWin, Npon3BOAWTENI0 HaNpaBNsAlT
NHOPMaLMOHHOE MUCbMO, & AaHHble O BbIB/IEHHOM HapyLleHWn nepeAalroT B KOHTPOSIbHO-HaA30PHbIE Op-
raHbl.

7.6 B 3aBMCMMOCTU OT CTEMEHN ONacHOCTU ToBapa, MO KOTOPOMY BbISIB/IEHO HapylleHue, NponusBoau-
Teflb MOXEeT BKN0YaTb B KOPPEKTUpYOLMe mMeponpuaTus MHdopMrMpoBaHne notpebutenein o cobnogeHnm
onpeAeneHHbIX Npasua NpU UCNOb30BaHMM AaHHOr0 TOBapa, a Takke Mepbl N0 OrpaHWyeHuto peanusauum
TOoBapa Ha nepuof NpoBeAeHVs NPOBEPKN 1 KOPPEKTUPYIOLLUX AeACTBUIA.

8 [elicTBMA NpoOM3BOAUTENA B C/iyyae oTka3a NOTpebMTenbCKON opraHnsaumm
OT B3ammopaeincTensa

8.1 Ecnu noTpebuTesibckasi opraHu3aumsi B 06palleHn K Npou3BOANTENI0 TPEBYET NPUHATUA Mep No
OT3bIBY TOBapa OT NOTPeGUTENER UM NPEKPaLLEHUIO BbiNycKa TOBapa, HO NPy 3TOM OTKa3blBAeTCs OT /IH06bIX
¢hopM B3aumMoeiicTBMS MO NPOBEAEHNI0 NPOBEPKM 060CHOBAHHOCTM 06paLLeHNsl, NPOU3BOANUTE b BNpaBe:

- MpOBECTU NPOBEPKY 060CHOBAHHOCTU MOCTYNUBLLETO 06palLeHnst 6e3 y4acTusi NoTpebuTenbCKoi op-

raHvsauum;,

- yBEAOMUTb MOTPEOUTENLCKYIO OpraHu3aLmio 0 NpoBefeHnn NpoBepkn 060CHOBAHHOCTY NOCTYNMBLLE-
ro o6patleHus.

B yBefjomneHun AoxeH 6biTb YkazaH CPOK NpoBefeHNs NPOBEPKU, KPOME TOro, yBeAOMIEHNE JOIKHO
cofepxaTb NPOCLOY O NPUOCTAHOBMEHUU NOGLIX NYGAVKaLMi [0 3aBepLUEHNS NPOBEPKU.
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8.2 Mo okoHuYaHWK npoueaypbl NPOBEPKM 060CHOBAHHOCTW MOCTYNMBLLErO ObpalleHns Npon3BoAnTenNb
yBeAoMnseT NnoTpebuTenbCkyto opraHnsaunio o ee pesynbtarax. B cnyyae ecnu dakTbl, M3N0XeHHbIE B 06pa-
LLleHUN. He NoATBEPAWNNCE, NMPOM3BOAUTE b B YBEAOMIEHUN MOXET NPOUHAOPMUPOBATL NOTPEOUTENBCKYIO
opraHM3aunio 0 HamepeHun 3almuLaTb CBOK AEN0BYI0 penyTauuio B CygebHoM nopsigke npy NosBNEHUN My-
6nukaunii 0 BbISIBJIEHUM ONACHOTO (MK chanbCcMdrLMpoOBaHHOr0) ToBapa.
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