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Mpepgucnosue

1 PA3PABOTAH OTKpbITbIM akLMOHEepHbIM 06LecTBOM «Bcepoccuiicknii Hay4Ho-nccnefoBaTeNbCKMi
UHCTUTYT cepTudumkaunm» (OAO «BHUNC»)

2 BHECEH TexHunyeckum KomuTeToM no ctaHgaptusaumm T K199 «TypucTckue ycnyrm nycnyru cpeicrts
pasmMeLleHna»

3 YTBEPX/JEH W BBEJEH B JEVCTBUE Mpukasom deaepasibHOTO areHTCTBa MO TEXHUYECKOMY
perynnpoBaHuilo 1 MeTposaiorum ot 22 Hosbpsa 2016 r. N2 1746-cT

4 BBEJEH BMNEPBbIE

5 NMEPEVN3OAHUE. Hosbpb 2019 1.

MpaBuna NpUMEHEHNsI HACTOSILLEero CTaHAapTa yCTaHoB/eHbl B CTaTbe 26 defepanblioro 3akoHa
0T 29 uioHa 2015 1. JIp 162-93 «O cTaHgapTusauun B Poccuiickoii ®egepauyun». MiHdopmauns o6 nsme-
HEHMAX K HacTOsLWEeMY cTaHAapTy Nyb6/mkyeTcs B €XerofgHom (Mo COCTOSIHMI0 Ha 1 AHBaps TeKyLero
roga) MHopMaUMOHHOM ykasaTesne «HauuoHanbHble CTaHAapThi», a ouuManbHblii TEKCT U3MEHEeHWi
M NonpaBoK — B €XeMecsYHOM MH(OPMaUMOHHOM ykasaTene «HauuoHanbHble cTaHaapThi». B cnyvae
nepecMoTpa (3amMeHbl) NN OTMEHbI HACTOSILLEr0 CTaHAapTa CooTBeTCTBYyLee yBefoMeHe byaeT
ony6/IMKOBaHO B GMXaiLLEM BbINYCKE €XeMeCs4HOro MH(OPMALMOHHOIO yKasaTensa «HauuoHanbHble
cTaHgapThbi». CoOoTBeTCTBYyWLWAs MHopMaLus, yBeAoMIEHNE Y TEeKCTbl pasMellalnTCca Takke B UH-
chopMaLMoHHOI cucTeme o6LLero Nonb3oBaHNa — Ha ouumansHoOM caliTe degepanbHOro areHTCcTBa Mo
TEexXHMYEeCKOoMY PBrynMpoBaHWIo 1 METPONOTMN B ceTH MHTepHeT (Www.gost.rn)

© CrtaHpgapTuHdopMm. ochopmnerue. 2016. 2019

HacToAwwit ctaHaapT He MOXeT GblTb MOSIHOCTHIO U/IM YaCTUYHO BOCMPOW3BEAEH, TPAXNPOBAH U pac-
MPOCTPaHEH B KAUeCTBe OULMANLHOMO N3aaHus 6es paspelleHnst defepanbHOro areHTCTBa No TeXHNYEecko-
My PerynupoBaHuio 1 MeTposiorm
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HALUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOW SGELEPALWUMU

TypucTtckue ycnyru
OBWWE TPEBOBAHUNA K MPEAOCTABNIEHNIO YCNYT TOPHO/bIXXHOTO TYPU3MA

Tourism services.
General requirement for the services of mountain-skiing tourism

[ata BBefeHus — 2017—12—01

1 06nactb NpMMeHeHMnA

HacTosiwumii ctTaHgapT ycTaHaBMBaeT o6ume TpeboBaHNA K NPeoCTaBIEHNIO YCYT TOPHOJIbKHOTO Ty~
pv3ma B rOpHOMBIKHbLIX KOMMIEKCaX pasnnyHbIX BUAOB.

2 HopmaTtuBHbIE CCblIKK

B HacToALleM cTaHAapTe UCMOMb30BaHbl HOPMATUBHbBIE CCbIJIKM Ha Crieaylolme ctaHaapTbl:

FOCT 32611—2014 TypucTtckme ycnyrn. TpeboBaHusa nNo o6ecnevyeHunto 6€30nacHOCTM TYpUCTOB

FOCT P 54601—2011 TypucTtckue ycnyri. besonacHoCTb akTUBHbIX BUAO0B Typu3ma. O6LLme nonoxeHns

FOCT P 55881—2016 Typuctckue ycnyru. O6wme TpeboBaHus K AeSATENbHOCTU TOPHOMBDKHBIX KOM-
nnekcoB

FOCT P 56643 Typuctckue ycnyru. JindHas 6e30nacHoCTb TypucTa

FOCT P 57279 TypucTtckue ycnyrn. OueHka kayecTBa M 6e3omacHOCTV NpefocTaB/ieHns YCIyr ropHo-
NbIDKHbIX KOMM/IEKCOB

NMpumeyvyaHue — MNpyNoAbL30BAHNN HACTOSLLMM CTAHAAPTOM Lie/Ieco06pa3Ho NPOBEPUTL AelCTBUE CCbITOYHBIX
CTaHAapTOB B MHKDOPMALMOHHOMN cucTeme 06LLero nosib3oBaHusi — Ha ohmumManbHOM caiiTe defjepasibHOro areHTCTBa Mo
TEXHUYECKOMY PErynnpoBaHuio U METPOIOTM B CETU IHTEPHET UK MO eXeroAHOMY UH(hOPMaLVOHHOMY ykasaTesto «Ha-
LMOHasbHbIe CTaHAaPTbI», KOTOPbIV ONY6/IMKOBAH MO COCTOSIHWIO HA 1 SIHBaps TeKyLLero rosa, U no BbiMyckam exemecsy-
HOro MHHOPMALMOHHOTO yKa3aTens «HauymoHanbHble CTaHAapTbl» 3a TeKylWuii rof. ECiv 3aMeHeH CCbITOYHbIA CTaHaapT,
Ha KOTOPbI faHa HeAaTUpPOBaHHAA CCblNKA, TO PEeKOMEHAyeTCs UCNO0Mb30e3Th AeCTBYIOLLY0 BEpCUio 3TOT0 cTaHhapTa
C YYEeTOM BCEX BHECEHHbIX B @HHYI0 BEPCUIO U3MEHEHWIA. ECN 3aMEHEH CCbINIOYHbIN CTaHAAPT, HA KOTOPbIA faHa fgaTu-
poBaHHas Ccblfika, TO PEKOMEHAYETCA UCMOMb30BaTh BEPCUIO 3TOMO CTaHAapTa C yKa3aHHbIM Bbille F040M YyTBEPXAEHWs
(npuHsATKS). Ecnn nocne yTBepXAEHUs HACTOSILLEro CTaHAapTa B CCbIIOYHbIN CTAHAAPT, HAa KOTOPLIV faHa 4aTupoBaHHas
CCbl/IKa, BHECEHO M3MeHEeHWe, 3aTparuBaoLlee nosioXxeHue, Ha KOTOPOE aHa CCbiNKa, TO 3TO MOMOXEHNEe peKoMeHAyeTcs
npUMeHsThL 6e3 ydeTa [JaHHOT0 U3MEHEHUs. ECM CChINIOYHbIN CTaHAapT OTMEHeH 6e3 3aMeHbl, TO NoJIoXeHue, B KOTOPOM
[laHa ccblfika Ha Hero, peKoMeHAyeTCsl NPUMEHSTL B YACTU, He 3aTparvBatoLeil 3Ty CChiIKy.

3 TepMuUHbI 1 onpefenieHns

B HacToswwem craHgapte npumeHeHbl TepmuHbl no FOCT 32611—2014, TOCT P 54601—2011.
FOCT P 55881—2016.

4 O6une NoMoXeHns

4.1 TOpPHOMBIXHbIN TypU3M NpefcTaB/sieT co6oii pasHOBUAHOCTb TOPHOTO TypU3Ma, BK/IKOUAIOLLYIO Crly-
CKM C rOp 1 KaTaHue Ha ropHbIX fibhax, CHOy6opAax, CXBO/aX, CHOYCKyTax. MOHO/bIKAX, TefieMapkax 1 T. n. no
€CTECTBEHHbIM CHEXHbIM CK/IOHAM WM CNeunanbHO NoAroTOB/IEHHLIM FOPHO/LDKHBIM Tpaccam.

M3paHue oduymansHoe
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TOPHO/bIXHBIA TYPU3M OTHOCST K aKTUBHbIM BMAAM Typu3Ma, KOTOPbI/ BKIOYAET 3/1€MEHTbI SleuebHo-
037,0POBUTENLHOrO. PEKPeaLMoHHOro, CNOPTUBHO-TIOOUTENBCKOTO N 3KOMOTMYECKOT0 Typu3ma.

4.2 Ycnyri ropHOMbDKHOTO Typv3ma NpefocTaBAsioTCA B FOPHO/bDKHbIX Komnaekcax (MK) pasnunyHbix
BWA0B: FTOPHOJIbDKHBIX TYPUCTCKO-PEKPeaLMOHHbIX KypopTax, FOPHO/bIXHbIM TYPUCTCKUX LIeHTpax U Ha ropHo-
NBDKHBIX Tpaccax ¢ 30Hamu oTApIXa.

B KOHKPETHbIX FOPHO/bIKHBIX KOMMIEKcax MOryT NpefocTaBAATbCA YCAYTN akTUBHbIX U NAaCCUBHbIX BU-
[0B OTAbIXa.

TunoBble nakeTbl 6a30BbIX YCAYT B FOPHOMbDKHbIX KOMNNekcax (I'K) pa3nnyuHbix BUAOB BKoYaloT 4 610ka:

- OCHOBHble, obecneunBalolme W AONOSHUTENIbHbIE YCYTU aKTWBHbIX BMAOB oTAbixa MK (610kn yc-

nyr 1—3);

- yCNyru naccusHbIX BUA0B oTabixa K (610K ycnyr 4).

MepeyHn TMNOBbLIX NakeToB 6a30BbIX ycnyr MK ¢ ykazaHnem Heo6xoauMbIX YCNOBUI AN npepocTasne-
HUA 3TUX ycnyr npuseeHsl B npunoxenun b FOCT P 55881—2016.

5 O6wue Tpeb6oBaHUA K NPeAOCTABMEHNIO YCYT TOPHOMBIKHOIO Typusma

5.1 NpepocTasnexHne ycnyr ropHObDKHOTO TypusMa XapakTepusyeTtcsa crefyolyMmy napameTpamu:
- NpuBMEKaTebHOCTb YCNYr A1 TYPUCTOB;
- AOCTYMHOCTb NakeToB 6a30BbIX YC/YT;
- aCCOPTMMEHT Y NOSHOTA NepPeYHs [O0NOMHUTENbHbLIX 1 06ecneymnBaloLLnX YCnyr.
5.2 K napameTpy npuvBnekaTesisHOCTU YCyr FOPHOJILIXHOTO Typu3Ma OTHOCAT:
- AOCTYMHOCTb FOPHO/IBDKHBIX KOMM/IEKCOB NO YAANEHHOCTM OT MECT MPOXMBAHNSA OCHOBHbIX NoTpebuTe-
nein ycnyr (reorpadmueckuii pagnyc LOCTYMHOCTK);
NPOAO/MKNTENLHOCTL FTOPHOJILKHBIX CE30HOB;
BO3MOXHOCTb 0OYYEHMSA 1 COBEPLUEHCTBOBAHNSA KaTaHWsa AN TYPUCTOB pas3/IMYHbIX KaTeropwui;
perynsapHocTb NPOBeAEeHNS NIAHOBbLIX Pa3BiekaTelbHbIX MEPONPUATUIA N UX YPOBEHb;
- MONY/NIAPHOCTb U 3KCKNHO3UBHOCTb OTAE/IbHbIX OKa3blBAEMbIX TYPUCTCKUX YCAYT;
NOSIHOLEHHOCTb U [OCTATOYHOCTb BHYTPEHHEro MHHOpPMaLMOHHOro o6ecneyeHns ropHObIKHOTO KOM-
nnekca;
- JO0CTAaTOYHOCTb UHDOPMALMM O TOPHO/ILIXHOM KOMI/IEKCE U NpefocTaB/IseMblX YCyrax Ha peknam-
HbIX HocuTenax (MHTepHeT-ceTb. Call-ueHTpbl, TYpUcTCKMe MH(DOPMaLMOHHbIE LEHTPbI, Npe3eHTauuu,
paano. TB. HdopMaLOHHbIE WKTLI, CTEHAbI U ApP.).
5.3 K napameTpy AOCTYNHOCTM NakeToB 6a30BbIX YCAYr (YCNYr akTUBHBLIX W MAacCUBHbIX BULOB OTAbIXa)
OTHOCHT:
OTCYTCTBME OrpaHvyeHuii no BO3pacTy, Nosy, aHTPOMOOTMYECKUM AaHHbIM, NOKa3aHWsAM 340POBbS B
focTyne K noTpebneHnto KOHKPETHbIX TYPUCTCKUX YCAyT;
- JOCTYMHOCTb LieH:
AndhdepeHLMpoBaHHyo oniaTy yCnyr B 3aBUCUMOCTU OT Ce30Ha, AHEW Hefenm 1 BpeMeHU CyToK (Ta-
pudpHas nonuTuka);
npegocTaBneHne pasoBbIX YCAYr U YCNyr o aboHemeHTam, Kny6HbIM kapTam;
npegocTaBneHne CKUA0K NOTPEeOUTENAM NTbFOTHBIX KaTeropuii;
npefocTaBfieHve Bbibopa yA06HOro BpeMeHW A5 NOCELLeHNA TOPHO/bKHOTO KOMIekca.
BO3MOXHOCTb 0QOPMIEHNS NPeABapuUTenbHO 3asBKU 1 BPOHMPOBaHMWSA:
CBOGOAHbIV AOCTYN K WMHOpMaLMK O FOPHOMbIXHOM KOMMekce (BpemeHu paboTbl, LeHax, web-
[JaHHbIX. NpefocTaBiAeMbIX yCyrax);
ynpas/ieHne JOCTynom Ans O6Liero notoka TypuCTOB, YsieHOB kiy6a. VIP-KAMeHTOB, MOYETHbIX FO-
cTell. y4aCTHMKOB COpEBHOBaHWI 1 ap.;
chopMupoBaHne ayauTtopun NOCTOAHHOIO kneHTa (YaeH kny6a, HakonuTesbHble CKUAKU U 4p.);
npefocTas/ieHne ycnyr ropHOIbDKHOTO Typy3ma A/ TYPUCTOB C OfpaHUYeHHbIMU hr3nyeckmmm BO3-
MOXHOCTAMM.
5.4 K napameTpam accopTyMeHTa 1 NOMIHOTbI NepeyHs AOMNOHUTENbHbLIX U 06ecneymBatoLwmnx ycayr oT-
HOCAT:
- HaMye BO3MOXHOCTU TPEHUHTa No NpouIbHbIM AONOHUTENbHLIM YyCcnyram (cneunanu3nposaHHble
TpeHaxepbl 1 4pyroe cnopTMBHoe 060pyaoBaHue);
- BO3MOXHOCTb MPOBEAEHNS 3aHATWI No 06Ledn3nyeckon NoAroToBke B cneunanbHO 060pyA0BaHHbIX
CMOPTUBHBIX 3anaXx;
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* obcnefoBaHve 340p0OBbSA (Pas/iMuYHbie BUAblI TECTUPOBAHUSA 3[40pPOBbS, M3yvyeHWe aHamHesa U ap.)
1 MoNyYyeHne KOHCyNbTauuii y cneunanncToB, COCTaBleHNe VHAMBUAYabHBIX NpOrpamMmm 0340poB/e-
HMSA Ha 06bEeKTax ropHO/bKHOTO KOMM/IeKea,;

ycnyrn npeanpusTuii NUTaHns pasnnyHbix TMNoB (kade, 6apbl, pecTopaHbl) Ha CKoHax un B ns-
KyNbTYPHO-030POBUTE/NbHBIX 06BEKTAX N BO3MOXHOCTb UX NOCELLEHNS B CMTOPTUBHOM CHapsXeHuu,
npefocTaBfieHne Typuctam 6asbHeoI0rnYecknx yenyr,

npegocTasfeHne TypucTam 3KCKYPCUOHHbBIX YCAYT;

Hanuumne 30HbI KOMMepPYeCKoi TOProB/IN C COOTBETCTBYIOLMM acCCOPTUMEHTOM TOBapOB B 30HaX Npo-
XUBaHNA TYPUCTOB B LLUArOBON JOCTYNHOCTK (TOProBble NPeAnpuATUs, B T. Y. 06EKTbl MEeNKOPO3HWY-
HOI TOProB/N, TOProBble aBTOMaThl);

- NMpefocTaBeHne TypucTam OXpaHsemblX aBTOCTOSHOK C AOCTATOUYHbIM KOIMYECTBOM MeCT Ha Teppu-
TOPUN TOPHO/BbDKHBIX KOMM1EKCOB;

npegocrasneHne Typuctam TPaHCMOPTHBIX YCAYT.

npefocTaBneHne Typuctam 6usHec- 1 KOHrpecc-ycnyr.

OnpegeneHne 1 BbIGOP NepeyHs npegocTasiseMblx yeayr 'K (OCHOBHbIX, JONOMHATENBHBIX 1 06ecneyu-
BalLLNX) 419 KOHKPETHOIO rOPHOJILKHOTO KOMM/IEKCa OCYLLEeCTBASET CAMOCTOATENIbHO UCMONHUTENb YCNYT —
ynpasnsaowasa komnanua MK. snageney K. agmmHucTpauns — B 3aBUCMMOCTU OT cneuundukn obcnyxmsae-
MbIX KaTeropuii noceTuTeneli, NoKynaTesibCkoro cnpoca n ycrosuii hyHKLUOHMpoBaHus K.

6 Tpeb6oBaHMA 6e30MacHOCTH

6.1 MpepocTtasnsiemMble YCAyrn ropHOMbDKHOTO Typu3aMa [0/DkHbl obecneunTb npuemnaemslii gna Typu-
CTOB YpPOBEHb pucka. CHUXEHME PUCKOB A0 NPUEMIEMOrO YPOBHA JOocTUraeTcs nytem cobafeHns OCHOB-
HbIX Mep 6e3onacHocTu, no FOCT 32611—2014 (pa3gens! 6, 7), BbINONHEHUs TpeboBaHWii 6e3onacHOCTM No
FOCT P 54601—2011 (pa3gensbl 5. 6).

6.2 TpeboBaHua Kk obecneyeHnto 6e3onacHOCTV NpefocTaBeHNs yCyr akTUBHbIX BUAOB OTAbIXa npu-
BefeHbl no NOCT P 55881—2016 (pa3sgen 5).

6.3 TpeboBaHus kK obecneyeHno 6e30NacHOCTN NpegocTaBNeHns YCayr NacCUBHbIX BUA0B OTAbIXa nNpu-
BefeHbl no NOCT P 55881—2016 (pa3gen 6).

6.4 TpeboBaHVA K 06ecneyeHnto NMYHO 6e30MacHOCTV TYPUCTOB [O/KHBI COOTBETCTBOBATL pasaesny 7
FOCT P 54601—2011, FOCT P 56643.

7 KoHTpo/sb KayecTBa 1 6e30MacHOCTU NpeAoCcTaBASEMbIX YCAYT
TOPHOMBDKHOTO Typu3ma

7.1 NS KOHTPONA KayecTBa 1 6e30nNacHOCTY NpefocTaBAAeMbIX YCAYT FOPHO/bLIKHOMO Typu3Ma Ucnosib-

3yH0T criegyllime MeToasl;

- BM3yaslbHbIi METOA, BK/IOHAOLWNA OCMOTP FOPHOJIBDKHOTO KOMMJIEKCa B LLe/IOM M ero TYPUCTCKOM WH-
hPACTPYKTYPbI;

- UHCTpYMEHTa/bHbI/A MeToA, BK/IHYaKLWMiA N3MEepEHME KayecTBa BO3fyxa W BOAbl B MOMELLEHUSX,
OLEHKY TEXHWYECKOIO COCTOSIHMSA TYPUCTCKOrO U CMOPTUBHOrO 060pYyA0BaHUS, CHAPSHXKEHUS, NHBEHTa-
pSA. UAMEPEHNE YPOBHSI OCBELLEHHOCTU OTKPbITbIX U KPbITbIX FTOPHOJILIXKHBLIX TPACC, MPOYHOCTM Kpense-
HMSA CTPaxXOBOYHbIX CPEACTB Ha JIOOUTENBCKNX aslbMMHUCTCKMX MapLupyTax, Tpaccax ckasosiaszaHus v
BEPEBOYHbIX Mapkax v T. 4.;

- couMonornyeckme nccnefoBaHus, BKIYawLWwme nNpoBefeHne aHKeTMpoBaHus (ONpOCOB) MW UHTep-
BbIOVPOBaHUS NOTPebUTENER YCNYr N OLLEHKY pe3ynbTaToB 0npoca;

- aHaNUTWMYEeCKMn MeTod, BK/YaLWMi aHanM3 OKyMeHTauun: nacnopToB CMOPTUBHbBIX COOPYXEHNI 1
060pyL0BaHNsA, TOPHO/IbDKHLIX TPACC U TYPUCTCKUX MapLUpyTOB U Ap.

7.2 OueHKy KayecTBa M 6e30MacHOCTV NPeLoCTaBEHUS YCYT akKTUBHbIX BMAOB oTAbixa B 'K ocyuiecT-

BNAIT No metoaunke MOCT P 57279.
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