OENEPA/IBHOE ATEHTCTBO

MO TEXHNYECKOMY PETYIMPOBAHWNIO N METPO1OT NN

HALMWOHA/NMbHBIN FTOCT P

CTAHAAPT
POCCUNCKOWM 57098~
PELEPALMUMU 2016/

ISO/IEC TR 24774:
2010

CUNCTEMHAA N TIPOTPAMMHAA HXEHEPWNA

YnpaB/sieHne XU3HEHHbIM LIMK/IOM,
PYyKOBOACTBO A/15 ONMcaHus npouecca

(ISO/IEC TR 24774:2010, HOT)

MN3paHno ohumumanbHoe

Mor, kun
CtaHpapTuncopm
2018


https://meganorm.ru/Index2/1/4293853/4293853933.htm

FOCT P 57098- 2016

Mpepgucnosune

1 NMOATOTOB/IEH O6wWwecTBOM C OrpaHWYeHHOW OTBETCTBEHHOCTbID «/HMOpMaLMOHHO-aHaNUTU4YecKunii
BblUNCANTENbHbIN LLeHTp» (OO0 MABLL) Ha ocHOBe COGCTBEHHOTO NepeBofa Ha PyCCKWii A3blK @HINMOA3bIYHOWN Bep-
CUN AOKYMEHTa, YKa3aHHOro B NyHkTe 4

2 BHECEH TexHW4YecKkUM KOMWUTETOM Mo cTaHgapTusauun TK 22 «MHopMaLnoHHble TEXHOMOrMmn»

3 YTBEPXAEH W BBEAEH B AEWCTBMUE [Mpukasom ®efgepanbHOro areHTcTBa Mo TeXHUYECKOMY
perynuposaHuto n metponorum ot 22 ceHtabps 2016 r. Np 1187-cr

4 HacTtoAawwnin ctaHfapT NAEHTUYEH MeXAyHapoaHOMY AokyMeHTy ISO/IEC TR 24774:2010 «Cuctem-
Has N NnporpaMmmHas WHXeHepus. YnpaBieHne XXN3HEeHHbIM LUKIOM. PyKOBOACTBO A1 ONWcaHUA npouecca»
(ISO/1EC TR 24774:2010 «Systems and software engineering. Life cycle management. Guidelines for process
description». IDT).

5 BBEJAEH BMNEPBbIE

6 MEPEVW3OAHWE. Hoabpb 2018 .

MpaBuna NnpuMeHeHNa HacCTOALW, ero cTaHjgapTa YCTaAHOB/IEHb B CTaTbe 26 ®efepanbHOro 3akoHa
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dopmaLnoHHO cucTeme o6l ero NoNbL30BaHNA — Ha ouumnansitom caiiTe ®egepanbHOro areHTcTBa no
TEXHUYECKOMY perynnpoBaHuio u meTponorun ecetn MHTepHeT (wWww.gost.ru)

© 1SO, 2010 — Bce npaBa coxpaHsTCs
© CtaHpapTuHdopm. odpopmneHne. 2016. 2018

HacToswWwuii ctaHAapT He MOXeT GbiTb MOMHOCTLIO WM HACTUYHO BOCNPOU3BEAEH, TUPAXMUPOBAH W pac-
npocTpaHeH B kKayecTBe onLuManbHOro n3faHusa 6es paspelweHns degepanbHOro areHTcTBa No TeXHWYECKo-
MYy PerysimpoBaHuo u MeTpoaoruu


https://meganorm.ru/list2/63736-0.htm

FOCT P 57098— 2016

CopepxaHue

1 OBTACTD MPUMEHEHMS eoiiiiiiieiteeteeties ettt e ebe et s e bt st e as e eeeea e e ea e e bt e he e b e eh s ehs e b e e b e e ae £ s e eh e eh s ea b e e a b Sae e e e eb e en b eas e et she e ne e et e ennennes 1
2 TepMuUHbI M onpeaeneHns 1
3 XapaKTepucTuka 3/1eMeHTOB.. 2
3.1 BeepeHune 2
3.2 OJIEMEHT HA3BAHMSA ceeiiiiiiiiieee ettt re et nne e 3
R LT T Y N= Tk T = L TSP P PP P TP PRTPROPPP 4

3.4 3NeMeHT BbIX00B (BbIXOAHbIX PE3YyNbTATOB).

3.5 dnemeHT feiicTBUiA.
3.6 DnemeHT 3agauun
3.7 OneMeHT MHPOPMALNOHHOTO OO BEKTA . cooieeierieieciire e
3.8 VICNONB30BAHNE MPUMEUAHMM ..veiiiiiiiiiicit ittt bt bbbt b e e et b e eb e 8
4 Wcnonb3oBaHue npefjcrtaBneHns npouyecca
4.1 BBepgeHue...
4.2 MoHATWe npegcTaBieHna npouecca
4.3 Touka 3peHUNsA HA MPOLECC....cceueunnne
4.4 TpepcTaBfieHNE NPOLECCA...oonnnnee

MpunoxeHune A (cnpasoyHoe) MNpumep onucaHua npouecca
Mpunoxexne B (cnpasouHoe) MNMpumep npejcTasieHnsa npoyecca.
Bubnuorpadusa



FOCT P 57098- 2016

BesepeHune

MexayHapoaHas opraHnsauns no ctaHgaptusayun (MCO) n MexayHapoHas afleKTpoTexHuyeckas Ko-
muccua (MIK) dopmupyoT cneynanm3mpoBaHHylo cucTeMy A8 MeXAYyHapogHONl cTtaHgapTusauuu. Ona se-
[EeHNSA TeXHWYeCcKOoW AeATeNbHOCTM B cneynduryecknx o61acTsx HaunoHa AbHble OpraHbl, KOTOpble ABNATCA
yneHamun NCO mnam MIK. yyacTBylT B pa3paboTke MeXAYHapOAHbIX CTaHAapTOB Yepe3 TeXHU4Yeckne Komu-
TeTbl. yupexjaemMble COOTBeTCTBYOWEN opraHnsaymnein. TexHnyeckme komutetsl MCO n M3K coTpygHuyatot
B 06/1acTax, NpeAcTaBAAWNX B3aUMHbIA nHTepec. B pa6oTe Takxe NpUHMMalOT ydacTue gpyrue npaBuTenb-
CTBEHHble N HenpaBUTENIbCTBEHHbIE MEX/JYHapo/AHble opraHunsauunmn, ceasaHHble ¢ MCO n M3K. B obnactu
MHMOPMaLUNOHHbIX TexHonornii MCO n M3K yupeannn cOBMeCTHbIR TexHnuecknin komutetr MCO/MI3K CTK 1.

MexpayHapoaHble cTaHAapTbl pa3paboTaHbl 0 COOTBETCTBUMU C NpaBuiamu, NpuBeeHHbIMU B [iMpeKTu-
Bax MCO/M3K, yacTb 2.

[naBHas 3agavya COBMECTHOro TexHuyeckoro komuteta MCO/MIK CTK 1 cocTonT B TOM, 4TO6GbI noj-
roTOBUTbH MeXAyHapoAHble cTaHAapTbl. MpoeKTbl MeXAYyHapoAHbIX CTAHAAPTOB, NPUHATbHIE COBMECTHbIM Tex-
HWYECKUM KOMUTETOM, PacnpoCcTpaHAlTCA NO HaLMOHaNbHbLIM OpraHamM NS rosiocosaHunsa. Ana nyénukauyun s
KayecTBe MeX/[yHapoaHOro ctaHgapta Tpebyetcs ofobpeHue no kpaiHein mepe 75 % HauMOHaNbHbIX Opra-
HOB MO CTaHAapTM3aunn, y4acTBYOLWMNX B FOTIOCOBAHNN.

Mpun NCKNIOYNTENbHBIX 06CTOATENbCTBAX COBMECTHbI TexHnyeckuin komutetr MCO/M3K CTK 1 moxeT
npeanoXxuntb Nnybamkauuio ctaHgapTa (TEXHUYECKOro oTyeTa) B BUje OHOro U3 cneaylwmnx TUNoB:

- Tun 1, korga Heo6xoauMas nogfepxka He MOXeT ObiTb NosyyeHa 408 Ny6AUKaLuUM MexAyHapoAHOro
cTaHfjapTa, HECMOTPSA Ha MNOBTOPHbIE YCUUA,

- TUN 2. Korga ctaHgapT (TEXHWYECKUii OTYEeT) HaxoA4MTCA BCe elje Noj TeXHUYeckol pa3paboTKoi uu
Korga no nw6oi gpyroit npuynHe ecTb Byayuias, Ho He NpsAMas BO3MOXHOCTb COrfalleHns No MexayHapoga-
HOMY cTaHgapTy.

- 1un 3. korga MNCO/M3K CTK 1 cobpan HeobxoanMble faHHble, Kakne 06bI4HO TpebyloTca A4Na n3gaHuns
MeXAyHapoAHOoro ctaHgapTa (HanpumMmep. *no cocTosiHU aen”).

TexHnyeckne otyeTbl TUMNOB 1 1 2 ABNAOTCA 06BEKTOM aHann3a AN pacCMOTPEHUA B TeHeHune Tpex nert
nocne ny6nukauuu v pelweHns Ha npegmeT, MOTYT M OHW 6GbITb Npeobpa3oBaHbl B MeX/yHapoAHble CTaH-
fapTbl. TexHnyeckne oTyeTbl TUNa 3 He 06s3aTeNlbHO Nojfiexar PacCMOTPEHUI0, eC/IN flaHHble, KOTopble UX
conpoBoXpjatT, 60/blue He ABAATCA AOCTOBEPHbLIMU NN NONE3HBIMU.

BHumaHne obpalijaeTcsa Ha BO3MOXHOCTM TOro, 4TO peanunsauusa 3Toro ctaHgapra mMoxeT notpe6osaTtb nc-
nonb30BaHNsA 06BEKTOB, 3alnLLeHHbIX NaTeHTHbIMY NpaBamun. NCO/M3K He SBNAKOTCA OTBETCTBEHHbIMY 38 UAEH-
TUUKaLWNIO OCHOBHbIX NATEHTOB WM NAaTEHTHbIX TPe6OBAHUIA, 4NA KaKUX MOXeT 6blTb BOCTpe60oBaHa NULEH3US.

NCO/M3K 24774, koTOpblii ABNSAETCA TeXHUYeCKUM oTuetom Tuna (1). (2), (3). nogrotoenes NCO/M3K CTK 1
«NHMopMaLNOHHbIEe TEXHONOTMN», NOAKOMUTETOM 7 «CUCTEMHAA U NpOrpaMmMHan UHXeHepusa».

OTOT BTOPOW BbiINyCK OTMEHAET U 3aMeHsieT nepBblii Boinyck (MCO/M3K 24774:2007), KoTOopbIi nepe-
CMOTpEH.

Ana adpdheKTnBHOro PYyHKLNOHUPOBAHNA OpraHm3auny Heob6xoAMmMo onpefenuTb U ynpaBnsiTb MHOrO-
YUCNEHHbIMW CBA3aHHbIMWU AeicTBUAMK. [elicTBUE WAN MHOXECTBO AelCTBUIA, MCNONb3YOLWNX pecypchl U
ynpasnsiemblx Ansa obecneyeHns npeobpasoBaHna BXOAOB W BbIXOL0B, MOXeT paccMaTpuBaTbCAa B KayecTBe
npouecca. Hacto pe3ynbTaT (BbIX04) O4HOTO npouecca opmMmupyeT BXof4 K cnegywwemy npowueccy.

MHorne mexayHapojHble, HaunoHasbHble CTaHAapTbl U CTaHAapPTbl NPOMbIWIEHHOCTH OMUCHLIBAIOT 3Ta-
NOHHbIe mofenu npouecca. OnucaHns npouecca, UCNONb3yeMble B TAKUX MOAENAX, U3MEHATCA no dopmary,
coAepXXaHuo 1 YpPOBHIO NpeAnucaHunii. Lienb HacToalero ctaHgapTa — cnoco6cTBoBaTh YHUMKauum B onu-
CaHuun npoueccos. YHUMULMPOBAHHOE ONMUCaHNe NPOLEeCcCOB Yepe3 3Ta/loHHbIe MoJenn npouecca No3sBosiAT
OCyLW,ecTBAATL KOMOUHALUIO NPOLLECCOB U3 pPa3/INYHbIX 3TA/NIOHHbLIX Mojenell, obecneynBalT NErKOCTb B pas-
paboTKe HOBbIX MoAenel n obneryarwT cpaBHEeHUe Mogeneil.

Ana Bbibopa noaxoAawmnx opm onucaHusa npouecca U NPUMEHEHWS UX COOTBETCTBYKLWMUM 06pa3om
Ans 6yayuux ctaHaapToB M MepecMOTpPOB TeKyLWUX CTaH[apToB XenaTenbHO pa3pabortaTtbh 06wyl xapak-
TEepUCTUKY (hopm onucaHua npouecca. Hactoawwuii ctaHgapT npeacTaBnseT PyKoBOAsAWMe NMPUHLUNLI ANSA
onucaHnsa NpoLeccoB B TepMUHAX UX popmaTa, CoAepXaHus U ypoBHA nNpeanucaHus.

MexpayHapoaHble cTaHgapTbl MO BONPOCAM XW3HEHHOrO LMK/Ja CUCTEM M MPOrpamMMHbIX CpefjCcTB pac-
cmaTtpuBarTcs B pamkax MCO/M3IK CTK 1/SC 7/WG 7. CywecTByll e cTaHgapTbl B 3Toil o6nactm —
MCO/M3K 12207:2008 n MNCO/M3IK 15288:20084 WNHMopmMaLnUOHHbIe 006beKTbl, CBAA3aHHble C onpepje-

’>3ameHeH Ha ICO/M3K/MN3P 15288:2015.
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neHnasMun npouyecca, gaHbol o MCO/M3K 15289:20064 [Apyrne MexAyHapofHble CTaHAapThbl, Takue Kak
MCO/M3K 15939:2007 n NCO/M3K 16085:2006. npeanaralT xapakTepuUCTUKY O4HOT0 U3 NPOLLECCOB XU3HEH-
HOTO UuKna, fetann3npysa anemeHTbl Npouecca u Hanaras onpejgeneHHble Tpe6oBaHNsA Ha BbINOIHEHWE NPO-
uecca. [letanusayuna npoBoAUTCA C MCNONb30BaHWeM annaparta geicTBuii. [ns opraHusaynum mam npoekrta
npu unnwcTpauum npumepos fo6asneHsbl gpyrue getanu (kputepun Bxopa/Bbixoda. feliCcTBYOLWNE CTOPOHBI,
apTtedakThl).

OueHka BO3MOXHOCTel nmpouecca ocywecTtsaserca B pamkax MCO/M3K CTK 1/SC 7/WG 10. Cyuwe-
CTBYWLWMNIA MeXAyHapoHbIi cTaHAapT B 3Toh o6nactn — WMCO/MIK 15504-2:2003. IT0T cTaHfapT popmMmu-
pyeT Tpe6oBaHUA AN1A OLEHKM BO3MOXHOCTel/ NpoLeccoB, onpeAesieHHbIX BO BHELWHUX MoAensax npouecca;
npouecchbl MOTYT 6bITb OLLeHEHbl, €C/IM eCTb UX ONUcaHne B TEpMUHAX Ha3BaHuA, Lenun n pe3ynbTaTtoB 1 onmca-
HUe yfoBNeTBOPAET KpUTepUAM «3TanoHHO mofenu npouecca» no MCO/M3K 15504-2:2003. B fononHeHune
K 371eMeHTaM, ONMUCaHHbIM B HacToslWeMm cTaHgapTe (TexHuyeckom oTtyeTe). MICO/M3K 15504 onpegenset u
Mcnonb3yeT 3/1IeMeHT nokasaTensa oueHkn. MNoka3aTenb OLEHKN ABNSETCA UCTOYHUKOM OO6BbEeKTUBHbBIX faHHbIX,
ncnonfb3yemblx 4N NoAAepPXaHUa CyXAeHUsa aKkcnepTa B OLeHKe 3/leMeHTOB npouecca. B npumepax paccmo-
TpeHbl pabouve NPOAYKTbI, NPAKTUKN U pecypcChbl.

MCO/M3K CTK 1/SC 7/WG 19 oxBaTbiBaeT 061acTu OTKpPbITON pacnpeAeneHHOlW 06paboTkn N A3bIKOB
MoAenupoBaHua. MexayHapoaHble cTaHfapTbl, pa3pabaTbiBaeMble B 3TOW paboyeli rpynne, npegnaratT HO-
Tauuun. KoTopble MOrIN 6bl 6bITb NONE3HbIMW B AeTa/lbHOM OMUCaHUN npolecca B APYruX Lensax.

PykoBogsauwmne NpuHuunbl B HacToAWwem cTaHgapTe (TEXHMYECKOM OTyeTe) — 3TO Te. KOTOopble npume-
HATCA B MICO/MIK CTK 1/SC 7. OHM rapMOHU3UPYKT C NpuHuMnamu, ncnonb3dyemoimn B MCO/TK 176 (ko-
MUTET, OTBETCTBEHHbIi 3a MCO 9001). PykoBoAslMe NPUHLUUNBLI MOFYT 6bITb MPUMEHEeHbl K N060i mogenu
npouecca, paspabatbiBaemMoro B N06bIX Lenax. Pykosogsawme npuHUMNbl cAenaHbl Ny6/NYHO JOCTYNHbIMU
Ha ypoBHe cTaHpgapTa (TEXHMYEeCKOoro otyeTa) C HaMepeHMeM YCTaHOBUTb OAHOPOAHOE ONncaHune nNpoLeccos
yepes BCe MOJeNu npolecca 0TO BCeX UCTOUHNKOB ANA N06bIX Lenei.

AyanTtopusa ANA HacToAWero ctaHfgapTa (TEXHMYECKOro oTyeta) — 3TO peAaKTopbl, YHaCTHUKM paboumx
rpynn, peueH3eHTbl U Apyrme y4acTHUKU pa3paboTKM NPOLECCHbIX CTaH4apTOB U TEXHUYECKUX OTY4eToB. Ha-
CTOAWMNA cTaHfapT (TEXHUYECKNA oTUHeT) NnpefHa3HayeH NS Bbi6opa NOAb30BaTENAMU MOAXOAAWNX ANA WX
npoekTa 3/1eMeHTOB ONMMCaHnsa npouecca U3 npegnaraemblix Huxe. CTaHgapT npegHas3HayeH 418 TOro, 4Tobsl,
nogo6pasB COOTBETCTBYIOLUME 3/IEMEHTLI, NOMIb30BATE/N 3TOT0 cTaHgapTa (TEXHUYECKOro otTyeTa) NPpUMeHANu
Mx cnoco6oM, COBMECTUMbIM C HACTOSIW MM CTaHAAPTOM (TEXHUYECKUM OTHETOM).

HacTtoAawwnin ctaHgapT (TEXHUYECKUI OTYeT) Takxe npefHa3HavyeH AN UCNONb30BaHUA BCEMMW CTOPO-
HaMun. KoTopble onpefensiT MOenn npouecca, Hanpumep, ApYyruMu rpynnaMmum MexayHaponHbiX U/mnm Ha-
LMOHaNnbHbIX CTaHAapTOB, rpynnamMmu cektopa Wau cneunanbHblX UHTepecoB, rpynnamu npodeccnoHanbHblX
cTaHA4apToB, UccnefosatensimMmu, oleHWKamn npoLeccos. 3TM MOAeNn npouecca MOryT 6bITb UCMONb30BaHbI
C Uenblo onpejeneHns npouecca, ero peannsannm nam OLEHKN.

1>3ameHeH Ha NCO/MIK/MN3P 15289:2011.
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HAULWOHAANDbHGL N CTAHAOAPT POCCUWMCKOMN PELEPAL NN

CNCTEMHAA N NPOTPAMMHAA MHXEHEPUA

YnpaBneHue XU3HEHHBIM LUKIOM.
PykoBOACTBO AN ONUCAHWs mpouecca

Systems software and engineering. Life cycle management. Guidelines for process description

[arta eBefeHunna — 2017— 11- 01

1 06nactb NpUMeHeHNs

HacTtoAwuit ctaHpapT asndeTca pyKoBoACTBOM ANS ONWCaHUA NPOLECCOB C NOMOLLbIO onpejeneHns
OnNuUCbIBAOLWNX 3/TIEMEHTOB U NpaBu ANa ux GopMynnpoBkn. HactoAawmii cTaHaapT xapakTepusyer cnefyto-
uune afieMeHTbl ONMcaHnsa npouecca:

- Ha3BaHue;

- uenb.

- BbIX0[ (BbIXOAHbIe pe3ynbTaThl);

- neicTBuN;

- 3agaun;

- NH(bopMaLMOHHbIE 06BEKTHI.

Kpome Toro, onuceiBatoTCA nNpeAcTaBieHns npouecca.

HacTtoAwuit ctTaHgapT He onucbiBaeT, Kak NpoLecchbl (HOPMUPYIOTCA UK KakuM-nn6o o6pasom ob6beaun-
HATCA B 60MbWINE CTPYKTYPbl UN apXUTEKTYPbI.

2 TepMuUHbI 1 onpegeneHns

B HacToflwem cTaHAapTe NPUMEHAOTCA cneaylole TEPMUHbI 1 onpeaeneHns:

2.1 peiictBue (activity): MHOXecTBO cBsi3aHHbIX 3agay npouyecca [MCO/M3K 15288:2008].

2.2 nHopMaLMOoHHbLIN 06beKT (information object): OTaenbHO naeHTUULUPYEMan cogepxaTenbHas
yacTb MH)OpMauum, KoTopas Npon3BefeHa 1 coXxpaHeHa ANS UCNO0Mb30BAaHNA Ye/TOBEKOM B TEYEHUNE XU3HEH-
HOTO LMKAa CUCTEeMbl UM NporpaMmHbix cpeacts (MCO/M3K 15289:2006].

2.3 Xxu3HeHHblli uukn (life cycle): PasButne cuctembl, NpoAYKLUUK, YCNYIKM, NpOeKTa UK APYTrOro n3o-
6peTeHna oT 3ambicnia fo cnucalus [MCO/M3K 15288:2008].

2.4 mogenb xu3HeHHoro yukna (life cycle model): CTpykTypHas ocHoBa NpoLeccoB U AeliCTBUI, OTHO-
CALWMNXCA KXUIHEHHOMY LUMKNY, KOTOpas Takxe CAYXWUT B KayecTBe o6l eli CCbINKM f4NA yCTaHOBNEHNA cBA3el
n B3aumononnmanua (MCO/M3K 15288.2008].

2.5 npouecc (process): COBOKYMHOCTb B3aMMOCBSI3aHHbIX UM B3aMMOAENCTBYOWMX BUAOB AelicTBUSA,
npeo6pa3syuwunx Bxogbl B Bbixoabl [MCO 9000:20051)].

2.6 yenb npoyecca (Procoss purpose): YCTpPeM/IeHNS BbICOKOro YpOBHS B BbIMOMHEHUN npouecca u
BEPOATHbIE BbIXOAbI (BbIXOAHbIE pe3ynbTaTthl) 3@ eKTUBHON peannsayny npouecca.

MpumevyaHune — Heobxogumo, 4To6bl peanusauuns npouecca obecneymsana OWYyTUMYIO NOMb3Yy 3aUHTEPECO-
BaHHbIM cTOopoHam [MCO/M3K 12207:2008].

1>3ameHeH Ha NCO 9000:2015.

N3paHue ouymansHoe
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2.7 BbIXO[, pe3ynbTaT npouecca (process outcome): Habnwogaemblii pe3ynbTat yCnewHOro 4ocTuxe-
HUA uenun npouecca [MCO/MIK/MNIP 12207:2008].

2.8 npoaykT, npoaykuus (product): PesynbTtat npouecca [MMCO 9000:2005].

2.9 cuctema (system): KombuHauua B3aMmoaeincTBYOLWNX 3/1EMEHTOB, OpraHN30BaHHbIX 418 AOCTUXE-
HUS OAHOW MU HECKONBbKUX NOCTaBNEHHbIX Leneit [MCO/M3IK 15288:2008].

2.10 3afaya (task): TpeboBaHne, pekomeHaaunsa NN paspelleHHoe AgelicTBue, NpejHa3HavYeHHble 4Ns
cofeicTBNA AOCTUXEHNIO OAHOTO UIKn 6onee BbIXoAoB npouecca [MCO/M3K 15288:2008].

2.11 npepcTtaBneHune (view): MNpeacTaBneHne LEeNO cCMCTEMbI UCXOAS U3 NEPCNEKTUB CBA3AHHOIO MHO-
xecTBa MHTepecoB [MCO/M3K 42010:20074 N3P 1471- 2000].

MpumevaHne — B craHpaptax, passusaeMbix B MICO/M3K JTC 1/SC 7. «cuctema» (cucrema npoueccos),
ynoMsaHyTaa B onpefeneHun, ABNSeTCA MHOXECTBOM MPOLECCOB XXM3HEHHOrO UMKIa CUCTEM M NPOrpamMMmHbIX CPeacTs,
onucaHHbix B MICO/M3K 15288 n MCO/M3IK 12207.

2.12 Touka 3peHus (viewpoint): Cneyndukaumna cornaweHunii 4nsS KOHCTPYUPOBAHUA U UCNONb30BAHUSA
npepctasneHnsa [MCO/M3K 42010:2007. UMWIOP 1471- 2000].

MpumeyvaHuns

1 Touka 3peHns AsnsieTcs o06pasyom nam WabnoHoOM, 4To6bl Pa3BUTb MHAMBUAYAbHbIE NPeACcTaBNeHus, ycTaHas-
nvBas uenn n ayantopuio Ana npeacTtaBneHns U MeTofbl 418 ero co3aHnsa 1 aHaam3sa.

2 ina petanbHOro 06bACHEHUA NpeAcTaBNeHNs U TOUKN 3pEHUS, a Takke TOro, kak OHU MOTYyT 6bITb onpegeneHbl 1
ncnonb3oBaHbl [MCO/M3K 42010.2007].

3 XapaKTepuctumka 3/IeMeHTOB

3.1 BeBepgeHune

Ans o6ecneyeHns YHU(ULMPOBAHHOIO ONUCAHWNA NOMe3Ha AONONHUTENbHAA XapaKTepucTuka 3ieMeH-
TOB. NPeACTaBNeHHAs B HACTOSAWEM cTaHAapTe.

OnucbiBalTCs cnefyuine aNneMeHThl npolecca:

- Ha3BaHWe — onucbiBaeT JOCTUXKEHWe npouecca:

- uenb — ONUCbIBAET LENb BbINO/IHEHUSA NpPOLECCa;

- BbIXOAbl (BbIXOAHble pe3ynbTaTbl) — BbipaxalT 3aMeTHble pe3y/nbTaTbl, 0XW4aeMble OT YCNewHoro
BbINOSIHEHWA Npolecca;
- feiicTBUS — nepeuyeHb AelCTBUIA, KOTOpble MOTYT MCNOMb30BATLCSA A1 LOCTUXEHNS BbIXOAHBIX pe-

3ynbtatoB. Kaxpgoe felicTBue mMoxeT 6biTb B lanbHelilem nepepaboTaHo B rpynny B3auMHbIX geicTBuii 60-
Nlee HU3KOro YPOBHSA;

- 3afiayn — cneuynanbHble 4eACTBUA, KOTOPble MOTYT OCYW ECTBAATLCA AN BbINOJIHEHWUSI KAKOro-To geli-
CTBMSA. MHOXECTBO B3aMMOCBA3aHHbIX 3a4a4 YacTo o6benHAeTCA B Npejenax Kakoro-to gelicteus;

- UH(OpMaLNOHHble 06bEKTbl — OTAENbHO UAeHTUdUUUPYEMbie cofepaTenbHble YacTu nHgopma-
unun, Nnpon3BeeHHble N COXPaHeHHble AN UCNO/Ib30BaHUA Ye/IOBEKOM B TeYeHMe XN3HEHHOro LuKna cucte-
Mbl WX MPOrPamMMHbIX CPEACTB.

Ana npefoTBpalieHnsa NOABAEHUA NPOTMBOPEYNii HACTOATENIbHO PEKOMEHAYeTCA He UCNO0Nb30BaTh alb-
TEPHATUBHbIX TEPMUHOB AN1A 3TUX 3/1€EMEHTOB.

Ha pucyHke 1 unsobpaxeHo npegcTaBneHne YHUMULMPOBAHHOIO A3blka MogenuposaHus (UML-
npegcrtaBneHne). B3AaToe n3 pucyHka C.1 MCO/M3K 15288. nsobpaxatl,ero OTHOWEHNS MexXay 3leMeHTamMu
npouecca Tak. Kak onMcaHo B HacTosAlWeM cTaHaapTe.

MpumeuaHne — [lpeacTaBneHne NpPoLEcca UMEET TE e CaMble COCTaB/AOLNE CYLHOCTU.
MpunoxeHne A COAEPXMUT NpUMeEp Npolecca, ONMCaHHOro C UCNOMb30BaHWeM PYKOBOAALWMUX NPUHLUNOB

HacTosuero ctaHjapra.
He Bce anemeHTbl TpebyeTcsa paccMaTpuBaTh BO BCEX CTaHAapTax. HekoTopble cTaH4apThl, HaNnpumep,

6yAyT paccmMaTpuBaTbh TO/MIbKO Ha3BaHWe npouecca, Lenn n BbiIXxoAbl (BbIXO4Hble pe3ynbTaTbl), 0CTaBASS pac-
CMOTpeHne aelicTBUi NS ganbHeiweli pa3paboTkn B APYrMx cTtaHjaprTax.

') 3ameHeH Ha NICO/M3K/MN3P 42010:2011.
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PucyHok 1— UML-npegcTaBneHve cocTaBsoLmMxX CyLHOCTel npoyecca

Llenu u 3ajayuv BbINOSIHEHNSA NpoLecca MOryT 6bITb ONMCaHbl NPY UCMOIb30BAHWNMW 3/TEMEHTOB Ha3BaHUS,
uenein n BbIXOA0B (BbIXOAHbIX pPe3ynbTaToB). TN 3NEMEHTbI UCMNONb3YIOTCS AN ONWCAHUA HAMEYEHHbIX pe-
3ynbTaToB 6€3 NOTPEGHOCTW BbINONHEHWSI CTPYKTYPHOTO pasnoxeHns npouecca. Mpoueccsl, onpefeneHHbie ¢
MCNoMb30BaHNEM Ha3BaHUs, Leneli 1 BbIXO40B (BbIXOAHbIX Pe3y/nbTaToB), 06ecneynBaloT 06 yl0 OTNpaBHYI0
TOUKY AN19 OLEHKN peann3auuun n oLeHKu npouecca.

NMpumeuvaHne — TMpouecc u npouesypa pasnmuyarTcs NpocTo. Mpoueaypa — 3TO psAf CONPOBOXAAEMbIX Lia-
rOB. KOTOpbIE MpPW UX 3aBEPLIEHUIM MOTYT WU HEe MOTYT NMPUBECTM K HAMEYEHHON uenu. 3To Nogo6HO Nolwarosomy cre-
[l0BaHMWIO peuenTy B KynumHapuu. C Apyroil CTOPOHbI, NPOLECC BLIMOMHAETCA CO 3HAHMEM HAMEYEHHbIX Lie/In N BbIXO40B,
4TO6bI JOCTUYL B UTOTE XENaeMbIX Pe3y/bTaToB.

3.2 3neMeHT Ha3BaHusa

HasBaHue onucaHus mpouecca — 3TO KOPOTKAs MMEHHAas rpynna, KoTopas npegcraB/isieT onucarte/ib-
HOe JOCTMXEHME npouecca.

HasBaHue UAEHTUMULUPYET NPUHLUNNANBHBIA UHTEpec NpoLecca U oTAinyaeT NpoLecc oT APYrux npo-
LLeccoB B paccMaTpuBaemMoit Mogenu. /13-3a nosiBneHns 60Mee No3gHUX KPUTEPUEB MHOTLA MOXET 0Ka3aTbCs
Heo6X04MMbIM M3MEeHUTb Ha3BaHuWe npouecca. Hanpumep, BHauyane MOXeT GbiTb Ha3BaHME «MNPOLECC Mpo-
€KTMPOBAHMA NPOTrPaMMHbIX CPeACTB», KOTOPbI/ MO3Xe NeperMeHyeTcsi B «MpoLecc AeTasbHOro nNpoekTupo-
BaHUS MPOrpaMMHbIX CPEACTB», 4TO6bl OT/IMYATbL OT HOBOBBELEHHOIO «MPOLECCA apXUTEKTYPHOro NMPOeKTu-
poBaHWs NPOrPaMMHbIX CPEACTB».

MpumeuvaHunsn

1 OnucaHve npouecca rMoxeT UCMob30BaTbCA 4BOSAKO: UTOOLI ONMCaTb POAOBbLIE 06BEKTLI CneLnanbHoro Tuna (Ha-
nprvMep «npoLecc ynpasneHns NPOeKTOM»), 1 YTobbl onucaTb cneymanbHblii ciyyall pogoBoro Tuna (Hanpumep «npotecc
ynpaBfieHns NPoeKToM Ans npoekTa A»). [N Kakoi-To Mogenu npoiecca Uam Kakoro-to ctaHjapTta f0ocTaToYHO onuca-
HMA TUNa, HO B APYrux cny4yasx (Hanpumep, Npv NAaHMPOBaHWM MPOEKTA), POAOBbIE TUMbI MpoLecca WITICTPUPYIOTCA
npuMepamu OTHOCUTE/IbHO pecypcoB 1 BpemMeHu. Korga n pofosble TUMbI, U CneuunasibHble ciydyan onucaHbl, 415 yKa-
3aHMA pasiMumsa Mexagy HVMWU MOXeT OblTb MPUHATO Tunorpadyckoe cornalieHne (HanpMMep HasBaHue onpegeneHHoro
cnydas MOXeT Npu HanmcaHny ynomMmmHaTbCs ¢ NOMOLLbIO KypcuBa).
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2 HamepeHMe He [JOMXHO faBaTb HA3BaHWIO CMbIC/ BbiBOAA. OTrNaro/ibHOe CyLWEeCTBUTENIbHOE WU FNarofibHble
¢hpasbl, npousoLweawmne oT CyLLECTBUTENIbHOTO, MPUBOAAT K NOMNbITKE NOABECTU KUTOrOBO Lie/I NNKu npoueccy Tak, Y4Tobbl
Ha3BaHWe MOorno huryprpoBath B LEenn. ATO 4acTo BBOAMT B 3abnyxaeHune. OnucatenbHas UMeHHas rpynna (HassaHue
npouecca) SBNSETCA HaUMeHee OTKPbITOW AN HEBEPHOrO MCTONIKOBAHWUSA W UCKYLIEHUA NO3BONUTL HA3BaHUIO CTOATH B
Lenu.

3.3 OnemeHT Uenu

Lenb npouecca OpMynMpyeTcs Kak HEeKWii BbICOKUI YypOBEHb, BCEOXBATbIiBAKOLW,AsA LE/b BbIMOMHEHUSA
npouyecca. B cnyuyasx, Korga npouecchl, Kak MOXHO NPeAnooXUTb, MOTYT HakNaAblBaTbCs, Lefb J0/DKHA UC-
noNnb30BaTbCA ANA XapaKTepUucTnku ob6nacTn nnn rpaHuy KOHKpeTHOro npouyecca.

Besgae, rae 9To BO3MOXHO, UeNb cieayeT pOPMYyIupoBaTh KPaTko B €AMHCTBEHHOM MNpeanoxeHun. B
hopmynupoBke uenu cnegyet nsberatb NoABeAE€HUS UTOTOB AEWCTBUIA MU YNOMUHAHUSA pe3ynbTaToB Npo-
yecca. MHOTOUYNCNEHHBLIX UCMONb30BaHUI CO3a «U» ANA cCoOeAVHEHNA nepeyncndaemMblX NYHKTOB cneanyeTt nN3-
6eraTb, NMOCKOJIbKY 3TO MOXeEeT yKa3blBaTb Ha TO. UTO ONMCaHne nuweTcAa Kak nepedyncneHne HesHauyuTenbHO
CBSI3aHHbIX Pe3y/bTaTOB, @ He KaK YyTBBp3eBHMNE €AUHCTBEHHON! Lenun. NeMeHT Luenu A0/IXKEeH HauMHaTbCsa Co
cnoB «Lenbio npouecca xxx asnserca ...». [pu 3anucu 3agay npolecca MoxeT oKka3aTbCcsa None3Hol cpasa
«YT06HbI...».

Ecnwn xenaTtenbHo ,qaaneVlLLlee 06bsACHEHNE uenu npouecca, oOHO JOJ1XHO ObITb nomeweHo B cnpaBoy-
Hble nNpuMmevyaHuna.

3.4 OnemMeHT BbIX040B (BbIXO4HbIX pe3ynbTaToB)

Bbixof (BbIXOf4Hble pe3ynbTaTbl) — 3TO 3aMeTHbIli pe3ynbTaT YCNELWHOro AOCTUXEHNSA Lenun npouecca.
PesynbTaTbl ABAAKTCA U3MEPUMbIMU, MaTePUaNbHbIMUN, TEXHUYECKUMU AN IKOHOMUYECKUMU, AOCTUTHYTBIMM
C MOMOLbIO BbINOMIHEHNA KaKoro-nnb6o npouecca, Hanpumep pesynbTaTthbl, UICNONb3YyEMble APYTMMU npoLyecca-
Mu. Pe3dynbTatbl ABAAIOTCA 0603PUMBIMY U OLLeHUBAEMbBIMU.

PesynbTaTbl fOMXHbI 6GbITb OTAENEHbI OT BbITOA, KOTOPble SIBAAKTCA NONOXUTENbHBIMU JOCTUXKEHNAMN
OT BbINO/IHEHWSA Npolecca, 4acTo pacnpeAefieHHbIMU NO 6M3Hecy N He 06513aTe/IbHO CBA3AHHbIMU C TEXHUYe-
CKUMUW UNWN AEeNn0oBbIMW HAMEPEHUSIMU MO BbiNOMHEHUO npouecca. O6bIYHO BbITOAbl HE ABMAAKTCA OLEeHUBae-
MbIMW UMW, NO KpaiiHelh mepe, He NoAnexaT OLeHKe C UCNOb30BaHMEM NOAXOAOB npouecca oueHKN. Beiroga
MoOXeT obecneynTb MOTMBALMIO AN BbINOMIHEHNSA NpoLecca, HO 3TO HE MOXET C/YXWUTb U3HAa4YaIbHOW NpuUUn-
HOW Takoro BbIMO/IHEHUA. Bbirogbl MOryT 6biTb ONMUCAHbI B CMIPaBOYHOM MpUMeYaHun K hopmMynmpoBke Lenu.

a) MepeyeHb BbIXOA0B (BbIXOAHbBIX Pe3ynbTaToB), CBA3aHHbIX C NPOL,ECCOM, A0/XKEH 6blTb CHabXeH npe-
avcnosuemM B BUAe TekcTa: «B pesynbTaTe ycnewHOR peann3auunm aToro npoyecca...»

b) Bbixoa (BbIXOAHONW pe3ynbTaT) AO/KeEH ObiTb BbipaXeH Kak MoBecTBOBaTe/lbHOE NpefnoXeHue, uc-
nonb3ys rnarof B HacToslem BpeMeHW. Hanpumep, ecnu npeabigylujee npejnoxeHne 6bi10 BblipaXeHO Kak
pe3ynbTaT, OHO MOrA0 6bl UNTaATbLCA TaK. «Pe3ynbTaTbl BblpaXalTCcA Kak NoBecTBOBATE/IbHbIe NPEAN0XEeHNA C
ncnonb3oBaHWeM rnarosa B HacTosiLemM BpeMeHu». O6bIYHO MCNO/b3YEeTCA rnaron «apaseTca» (pesynbraTtom
ABNSETCHA) UNKN «ABNAKTCA» (pe3ynbTaTaMu ABAAOTCA), XOTA, €CU NpuemsemMo, MOryT WCNONb30BaTbLCA U
ApYyrvne BblpaxeHus.

c) Bbixoabl (BbIXOAHbIE pe3ynbTaTbl) ciegyeT BblpaxaTb B TEPMUHAX MOMOXUTENbHON, 3aMeTHOW uenu,
Hanpumep: NPoM3BOACTBO apTedakTa, BbIMONHEHNE YCAYTW, CyWeCTBEHHOe W3MeHeHWe COCTOAHUA, ycnew-
HOe CONPOBOX/AEHNE XenaTebHOro cocTosiHUA (Hanpumep 6e30NacHOCTN) UAKN YA0BAETBOPEHHO YKa3aHHbIX
orpaHuyeHunin (Takux Kkak TpeboBaHusa, Uenu u T. 4.).

d) MpeanoxeHns no ogHOMY BbiXoAy (BbIXOAHOMY pe3ynbTaTy) He cnedyeT, Kak npaBuno, pactaruBaTtb
6onee yem Ha gBe CTPOKMW TekcTa, T.e. 3To NpubAn3nTenpHo He 6onee 20 cnos..

e) Yncno BbIX0OA0B (BbIXO4HbIX pe3ynbTaToB) AN1A Npolecca cnejgyeT onpefenaTb B npejenax gnanaso-
Ha oT 340 7.

0 HecMOTpsA Ha TO 4TO BbIXOJ (BbIXOAHOI pe3ynbTaT) AO/HKEH BbipaxaTb 3aMeTHbI pe3ynbTar, He ABNA-
eTcA Heo6X0AMMBIM BblpaxaTb pe3ynbTaT Kak NPON3BOACTBO AOKYMeHTa, 3anucu UIn MHOTO0 MHGOPMaLNOH-
HOro obbekTa.

) Bbixog (BbixogHoW pe3ynbTaT) AOMKEH BblpaXxaTb €AWHCTBEHHbIN pe3ynbTat. CneposaTesibHO, UC-
NoNb30BaHUA CO30B «U» UNWU «K/MAU» Npu coefuHEeHUN 0O6BLEKTOB cnepyeT m3beraTb; Takme COOPYXeHUSA
Nyylwe BblpaxalTCA Kak MHOTOKpaTHble pe3ybTaTbl.

h) Ana focTMXeHUa BCeX BbIXO0B (BbIXO4HbIX pe3ynbTaToB), paccMaTpuBaeMblX Kak rpynna, oHu gox-
Hbl 6bITb HanmMcaHbl Tak, YTO6bl 3TO He NoTpeboBano peannsayum npouecca B N11060N N3 CUCTEMHO BO3MOX-
HOCTW YPOBHSA Bbllle MepPBOro.

4
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MpumeyaHunsa

1 YpoBHU Bo3MOXHOCTeli onpegeneHsl B UCO/M3K 15504-2:2003 kak 06beKTbI B NOPAAKOBOM MacluTabe ¢ LecTbio
YPOBHSIMW BO3MOXHOCTE npouecca: Kax/blii ypoBeHb OCHOBbIBAETCS HA BO3MOXHOCTAX YPOBHS HIDKE.

2 B HekoTOpbIX ciyyasx (Hanpumep, Korga Lenu npouecca v TpeboBaHWs yCTaHOBEHbI MO APYrMM cTaHAapTam,
TakuMm kak MCO/M3IK 20000) pesynbTaTbl npouecca He MOryT oxBaTbiBaTb BCe TpeboBaHWS mpouecca U ocTaTbCs Ha
nepBOM YpOBHe. B 3Tux cryyasx BbICOKOYPOBHEBbIE pe3ysibTarbl MOryT ObiTb 0603HaYeHbl Takum 06pa3oM, YTO6bl BO3-
MOXHO 6bIN0 MAEHTUNLMPOBATL Y UCKNIOUYNTL UM MHAYe YYeCcTb 3TV pe3ynbTaTbl B OLeHKax npouecca (Hanpumep, pas-
MelleHneM B OTAe/IbHOM CMMCKe UK B MPUMEeYaHNaxX, Ui onucaHnemM B NPUIoXeHUN).

i) BeixoAbl (BbIXOAHbIE pe3ynbTaTthl) cedyeT onucbiBaTb CNOCO60M, KOTOPbIV SiBNSeTCA 3Havawmnm gns
N 60l 061aCTM NPYUMEHEHUS, HaNnpuMep 418 opraHusauumn nw 6o cooTBeTCTBYOLW e 061acT NPUIOXKEHNSA
Unun pasmepos.

j) B BbIxogax (BbIXOAHbIX pe3ynbraTax) cnegyeT nsberatb Tpeb6oBaHuUii N060ro onpefeneHHoOro metoaa,
MEeTOAUK NN UHCTPYMEHTapUeB.

k) B BbIxofax (BbIXOA4HbIX pe3ynbTaTtax) cneayet nsberatb Tpe6oBaHUi N06GbIX ONpeaeneHHbIX Mep no
npoueccy Uau MeTo4oB ynpaBaeHuWs.

1) B Bbixogax (BbIXOAHbIX pe3ynbTatax) cnegyeT nsberatb npeAnosioxXeHunit o nob6oi ocobeHHol nocne-
[0BaTe/NIbHOCTWN BbINOMIHEHWS, U YUTaTeNb He AO/HKEH OXWAATb 3TUX NPeAnosioxXeHuit o nwb6oit nocneosa-
TeNbHOCTN.

T) HeT Hukakoil noTpe6HOCTU fenaTb OJHO3HAYHOE COOTBETCTBME MEXAY BbiXOAamMu (BbIXOAHbIMU pe-
3ynbTatamu) u AeicTBUSIMU; B HACTHOCTU, He ABNAETCA HEOGXOAMMBIM onpefeneHne AelicTBUS ANA KaX[0ro
pe3synbTaTta npouecca unu pesynbtata A8 KaxAoro geiicteus. XXenarenbHoe OTHOLWEHWE COCTOUT B TOM, YTO
npu BbINONHEHWMN AelicTBUIA, KOTOPble paccMaTpUBalOTCA Kak Hekas rpynna, ciegyeT Npon3BoAUTbL MHOXECTBO
BbIXO0B (BbIXOAHbIX Pe3yNbTaToB), paccMaTpuBaeMbiX Kak rpynna.

n) HecmMoTpA Ha TO 4TO BbIXOAbl (BbIXOAHbIe pe3ynbTaTbl) O/DKHbI 6biTb 3HAYAWMUMMU U MOHATHBIMU MpK
paccMoTpeHUn B OTAENbHOCTU, OHU AO/IXKHbI GbiTb OCHOBAHHBIMW Ha TEPMWHOMOIMM U MOHATUAX, KOTOpble
fanee 06bACHATCA C MOMOLbIO APYTUX MaTepuanos B JOKYMEHTE.

0) MoNHOTY NPOBEPAIOT TakK; MHOXECTBO BbIXOA0B (BbIXOHbIX Pe3y/bTaToOB) A0MXHO 6GbiTb CyL€CTBEH-
HbIM AN AOCTMXEHNA hopmynupyemoii Lenun npouecca.

p) CooTBeTCTBME NMPOBEPSAIOT TaK; KaXAblii BbIXoA (BbIXOAHOW pe3ynbTaT) ciegyeT BbipaxaTb TakK. Kak To
Heo6xo04MMO AN [OCTUXEHNA Lienn npouecca.

MpuMepbl NPUNOXEHNA 3TOTO PYKOBOACTBA «A0 U MOCMAe» nokasaHbl Ha pucyHke 2.

JT0 onucaHve npotecca B3ATO U3 KoHTponb nocrasLmka

AononHennsa 1k NCO/M3K 12207 Liens:
Llenb KOHTPONSA MocTaBLWMKa COCTOUT B TOM. 4TOObl OTCNEeANUTb U
OoueHNTb paboTy nocTasluKa B COOTBETCTBUM C COracoOBaHHbIMU
TpeboBaHuAMMU.
Bbixoapl:
- COBMECTHble AeliCTBMA K/IMEHTa W NocTaBLyMKa AO/DKHbI ObiTh Bbl-
NOJIHEHbI. KaK TO HE06X0AVNMO;
- JO/MKEH ObITb perynspHblii 06MeH nHgopmaumei ¢ NOCTaBLWMKOM No
TEXHUYECKOMY MPOABUKEHNIO;
- paboTa nocTaslyMKa JO/MKHA OblTb NMPOKOHTPONMPOBaHA Ha COOT-
BeTCTBME COrnacoBaHHbIM TpeboBaHNAM

MpuMeHAs BbILEN3N0XEHHbIE NpaBuna, yT- KOHTPONb NocTasLiMKa

BEPX/EeHNs MOTyT 6bITb y/yydlleHbl, Kak noka-  Llenb:

3aHo cnpasa Llenb KOHTpONA NocTaBLlKa COCTOUT B TOM. YTOObI NOAAEPXMBATb
CBA3b C MOCTaBLVKOM [/ CONPOBOXAEHUA NPeACcTaB/fieHnsa O npo-
[OBWKEHNN. pUCKax U BbINO/HEHUN 06A3aTeNbCTB.
Bbixogpl:
B pesynbTare ycnewHoli peannsauum aToro npowecca:
- BbINOJIHAOTCA COBMECTHbIE Ae/CTBUA KMEHTa 1 nocTaBLVKa:
- BbINOJIHAEGTCS perynsapHblii 06MeH WHopmauueid ¢ nocTasLyMKOM
N0 TEXHNUYECKOMY MPOABMKEHWIO;
- paboTa nocTaBsliMKa NpOBEpPsieTCA Ha COOTBETCTBME COrNacoBaH-
HbIM Tpeb6oBaHUAM

PucyHok 2 — TpuMep NPUMEHeHUS PYKOBOASALLMX NPUHLMMOB A5 TOFO, 4TO6GbI NPOEKTUPOBATb BbIXOAbI
(BbIXOAHbIE pe3ynbTaThbl)
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3.5 dnemeHT gelicTBUiA

[elicTBNA oNuUCbIBAOT HEKOTOPOE MHOXECTBO BO3MOXHbIX AEACTBWIA, KOTOpble MOrnn Gbl 6bITb Npej-
NPUHSATBI. 4TOGbI BBIMOMIHUTHL NPOLECC, HEXENN OnnucaHue pe3ynbLTaToB BbIMOMHEHUA Npouecca.

[eicTBus — 3TO KOHCTPYKLMU AN TOro, 4To6Gbl CrpyNnnNUpoBaTh BMECTE CBA3aHHble MexAay cob6oil 3a-
faun (cm. Huxe). feiicTBua obecneynBaloT cnocob 0603peHNs CBA3aHHbIX MexAay coboli 3agay B npegenax
npouecca c TeM. 4To6bl YNyYlW T NOHUMAaHWE U CBSAI3U KOHKpPEeTHOro npouecca. Ecnu geiicTtBue cBsizaHo A0-
CTATOYHO NOJIHO, OHO MOXeT 6biTb NPeo6pa3oBaHO K NPOLECCY HU3LETO YPOBHSA, ONpeAenss LUefb U BbIXOAbI
(BbIXOfHblE pe3ynbTaThbl).

MpumeuaHue — Pa3snoxeHue npouecca 6onee 4eM Ha TPU YPOBHSA MOXET 3anyTaTb M OKa3aTbCA CNOXHLIM B
MCnob30BaHuu.

KOHKpeTHbIA mpouecc cnefyeT «NOKpbiBaTb» MHOXECTBOM NPOLECCOB HU3WEro ypoBHA W AelCTBUIA,
CBSiI3aHHbIX C KakKuM-n1n60 npoueccom. ApyrumMmun cnosamu, Ans JOCTUXEHUS Lenn npouecca MHOXEeCTBY Npo-
L,eccoB HM3LWWero ypoBHs 1 AeiiCTBUIi, KOrga OHM paccmaTpuBaloTCA Kak rpynna, cnejyet obpawjatbCcsa KO BCeM
BbIXOAHbIM pe3ynbTatam npouecca. J/llo6oe nHoe 3asBNeHHOe AelicTBMe, nonagatuee B npegens o6nactu
Kakoro-nnm6o npouecca, JO/MKHO HAX0A4UTLCA B Npefenax 06/1acTv 04HOTO U3 NPOLLECCOB HU3LIETO YPOBHA UK
JeiicTBMSA 3TOro npouecca.

NpaeanbHoli ABNsieTca cuTyaumus, Korga onpefeneHue feiicTBuii npoyecca focTuraeT Lenm «CBA3HOCTU» B
TOM e CaMOM CMbIC/e, KAK3TOT TEPMUH OTHOCUTCS K NPOEKTY MporpamMmMHbIX cpeAcTB. 3ajgauv B npejenax 0gHoro
AelicTBMA cnefyeT CUIbHO CBA3bIBATb APYT C APYrOM 1 €1abo CBA3bIBATb C TAKOBbIMUW U3 APYTUX AENCTBUNA.

PasmelleHns BpeMeHHbIX UAnM nocnepoBaTtesibHbiXx Tpe6oBaHuWii Ha felicTBuAX cnepyeT usberatb, Tak
KaK 370 orpaHuuynBaeT NPUMeEHeHWe CTaH4apToB B a/ibTEPHATUBHbLIX MOAENAX XU3HEHHOro uyukna. OaHako,
eCc/in orpaHMyYeHns No BPEMEHU UK NocfefoBaTeNbHOCTN TpeboBaHWUi Heo6xoaUMbI, UX cneAyeT 3asBUTb B
ABHOM BuAe. B oTcyTcTBME N0ObLIX ABHbIX YTBEPXAEHWI YnTaTenio He cnefyet oxugaTb NOABAEHUS N106bIX
BPEMEHHbIX UM NMOoCneAoBaTeNbHbIX TPe60BaHW Ha AelicTBMAX. Takum 06pa3omM, AeNCTBUS He JO/DKHbI 6biTh
pacueHeHbl Kak «warn» B BbIMONHEHUN NpoLeAypbl. BMECTO 3TOro OHU AOMXHbI 6bITb pacLyeHeHbl Kak npo-
[Oo/mKallnecs 0OTBETCTBEHHOCTU, HO C 0671aCcTbl0 MeHbLIER, 4yeM A4NA NOMHOrO Npolecca.

3.6 3nemMeHT 3agaun

3apayun nponuceiBalTCca ANA onpefeneHnsa 3afaHHblX TpeboBaHUA nnn obecneyeHna pekoMmeHpaunii
Ha BbIMO/HEHNE COOTBETCTBYIOLWEro npoLecca.

3apaya BbipaxaeTcs B popme TpeGoBaHUsA, peKOMeHauny unmn paspelleHHoro elicTBus, UCnonb3ye-
MbIX ANS NOAAEPXKN B AOCTUXEHUN pe3ynbTaToB npouecca. C 3Toi Lenbo nocTaHOBKa 3ajauvu Ucnonb3yeT
onpepesieHHble BCMOMOraTesibHble rarofibl («4OMKEH», «CnefyeT» U «MOXeT»), 4yTo6bl MMeNo MecTo OT/un-
yne Mexay passimyHbIMU popMamMm 3agadn. Fnaron «A40/HKEH» UCMONb3yeTcs, YTo6bl BbIPAa3nTb COOTBETCTBY-
lowne Tpe6oBaHusa (T. e. BbINOHEHNE 3ajayn BOCTpeb6OBaHO), «cnefyeT» WUCNONb3yeTca ANA BblpaXeHus
pekomMeHAauunii U3 pa3HbiX BO3MOXHOCTEN (T. €. BbINO/IHEHNE 3aja4yN PEKOMEHAYEeTCA) U «KMOXeT» — 4T0oObl
yKasaTb HanpaB/ieHWe AelicTBUSA, pa3pellaemMoro B paMkax HacToslero ctaHgapra.

B oTnAuyne oT oTHOWeEHUIH nNpouecca/geiicTBUSA. MHOXECTBO 3ajay B npegenax AelicTBUs He 06A3aHO
«MOKpbIBaTb» BCErO felicTBMA (ecnun 6bl 3TO 6bIN0O, aBTOPbI MoAeneli npoyecca AO/KHbI 6bl1M 6bl ONUCLIBATH
3aiayy OTHOCUTENbHO KaXA0ro MbICIMMOro o6beKkTa B pamkax kakoro-nn6o gelictens). Ecnnm ncnonb3osBaTtb
TEPMUHbI gnarpamm BeHHa (cxemaTWYHOro M306paxeHWsa BCeX BO3MOXHbIX NepecevyeHnin HeCKObKUX MHO-
XecTB). TO NMOJIHble 06/1aCTU BCEX MPOLLECCOB HU3WEro YPOBHSA W AeiCTBUIi OKa3blBATCSH 3KBUBANEHTHbIMU
o6nactu npouecca. OgHako 3agayun ABAATCA NN b 06bEeKTaMun B npejenax npouecca.

B onpegeneHnn MHoXecTBa 3ajay pa3paboTunky MOTyT noxenaTb 3afaTh AOCTUXEHNE BO3MOXHOCTEW,
KOTOpble pacnonaralTcAd BHE BO3MOXHOCTell, CBA3aHHbIX C ypoBHEM 1. MHOXeCTBO 3ajay, onpefefieHHbIX
ANs npouecca, MOXeT Takum o6pa3oM NoliTh BHe 061acTu MUHUMANbHOMO AOCTUXEHUA Lenn npouecca. Apy-
MMy cnosamMu, MHOXeECTBY 3ajay Ana Kakoro-nn6o npouecca cnegyeT 6biTb AOCTATOYHbIM ANA MOKPbITUA
BCeX pe3y/bTaToB npolecca, HO 3TO MHOXECTBO MOXeT ObIThb WKNPe MHOXecTBa MUHUMYMa. Hanpumep, MHO-
XecTBO 3ajay MOXeT BK/AYaTb 3ajayun, CBA3aHHble C NaHNpOBaHWEM, KOHTPONeM W ynpaBneHueMm BbiMo-
HEeHNs npouecca, 4To oTpaxaeT BO3MOXHOCTM YPOBHA 2.

Korga paccmaTtpuBaloTCca AONONHUTE/NbHbIE 3afjayn, MOXeT oKa3aTbCs NoMe3HbIM o6ecneynTb UHGOP-
MauWoHHOe conocTaBneHne UNu gpyroe nHpopmaLmoHHoe 06bsiCHEHWE PONK ONONHUTENbHbLIX 3a4a4. Mpu-
MepamMu ABNATCA Tpe6GoBaHNs COOTBETCTBUS U [JOCTUXEHNS 3TOTO COOTBETCTBUA Ha 60/1ee BbICOKUX YPOBHAX
BO3MOXHOCTeN (B Nto60omM mMacwTabe).

Pa3smelweHns BpeMeHHOTO UAn ynopagounBanwmnx TpeboBaHnii Ha 3ajadyax HyXXHO nsbexarb, NoToMy
4YTO 3TO OrpaHuMymBaeT NPUMeEHEHWe CTaHAapTOB B aibTEPHATUBHbIX MOAENAX XU3HEHHOro umkna. OgHako

6



FOCT P 57098— 2016

ecnun orpaHuyYeHus No BpeMeHu Mau nocnefoBaTtenbHOCTYM Tpeb6oBaHUii Heob6xoAUMbI, UX cnepgyeT 3afBUTb B
ABHOM Buge. B oTcyTcTBME NOObLIX ABHbIX yTBep)K,quI/IM yuTaTenb He AO/MKEeH 0XuaaTb NOABNEHUA N06bIX
BPpeMEHHbIX Nnu nocnepnoBaTtesibHblX Tpe6OBaHMVI B 3ajavax.

NMpumeyaHune — OnucaHusa Ans mogeneli npouecca, UCNOb3yeMbIX 415 OLLEHKU, MOTYT UCNO/b30BaTb BMECTO
TepMUHa «3ajaun» TePMUH «NpaKTUKa» Unn «6asvpyoLmiics Ha NnpakTuke».

3.7 OnemMeHT nH(hpopMaLNOHHOTO 06bekTa

MHpopMaunoHHble 06BbEKTbl ABASKOTCA NPOAYKTAMU Npolecca, KoTopble NpeAcTaBAsil0T cO60i 0co6bIi
NHTepec ANS ynpaBieHNs XU3HEHHbIM LWKAOM. MIHOpMaLWOHHbI 06beKTbl — 3TO OTAENbHO UaeHTUduL -
pyemble cofepxaTenbHble YacTu UHgopmaunmn, KoTopble NPou3BefeHbl U COXpPaHeHbl ANA UCMONb30BaHUA
4Ye/I0BEKOM B TeYeHMe XW3HEHHOTo LMKAa CUCTeMbl WU NPOrpaMMHbIX cpefCcTB. Apyrumu cnosamu, nHpop-
MaLuMOHHble 06beKTbl — 3TO BbIXOAbl U3 U BXOAbl B MPOLLECChl )XN3HEHHOTO LKKna CUCTeMbl MU NPOTPaMMHbIX
cpeAcTB U npeobpasyemMbie 3TUMUK nNpoueccamu.

MpumevyaHune — HopmaTVBHblEe fOKYMEHTbI HE MOTYT ONpefennTb BXOAbl, MOTOMY YTO He CyllecTByeT cnocoba

NPOBEPKN COOTBETCTBUA, T.€. HET crnocoba ON5 fokKasatenbcTsa TOro, YT0 OHW He NPONYCTUIW onpefesieHHble Bxoabl. Ta-
KUm 06pa30M, B lydllemM cnyyae HopmMaTuBHbIe TpeﬁOBaHVIFI MOryT onucatb NNWb pe3ynbTaTthbl.

NHhopMaLnoHHble 06beKTbl NpeacTaBnsioT co60il NoAMHOXeCTBO pabounx NpoAyKTOB (onpefeneHHoe
B MCO/M3K 15504-1 n ucnonb3yemoe AN ONucaHua nokasatenei oueHkn npouecca). Pabouunii npoaykt —
3T0 apTedaKkT, CBA3aHHbIV C BbINOTHEHNEM Mnpouecca.

Cyuw,ecTBYylOT YeTbipe pofoOBble KaTeropum pabouyero npogykra: ycnyrum (Hanpumep, yHKLUMOHMpPOBaHWeE);
nporpaMMHble cpegcTsa (Hanpumep, KOMNbOTEPHAA nMporpamMmMa, JOKYMEHTbl, UHopMaLumnsa, cogepxaHue);
annapaTHble cpeacTBa (Hanpumep, KOMNbOTEP, YCTPONCTBO); o6paboTaHHble MaTepuansl.

OonncaHne NHOPMAaLMOHHOTO 06beKTa COCTOUT U3 Ha3BaHNA 1 psAfa xapakTepucTuk.

Ha3BaHue nHopmaunoHHoro o6bekTa. Ha3dBaHne accoumnpyeTcs c xapakrepuctukamum nHpopma-
LLMOHHOTO 06bekTa. 3T0 Ha3BaHue npepocTaBaseTcsa Kak nageHTudunkaTop Tuna MHPOpPMaLMOHHOTo 06beKTa,
KOTOpPbI MOXeT 6blTb MPON3BeAEeH KOHKPETHOW npakTMKoW unu npoueccom. OpraHusaunm mMoryT HasbiBaTb
3TN MHOPMaLNOHHbIE 06bEKTbl pa3/IMYHbIMN Ha3BaHMAMKU. Ha3BaHne nHopmMmaLMoHHOro o6bekTa, faHHoe
B OopraHusauuu, He urpaeT CylW eCTBEHHOW ponun. TOYHO Tak Xe y opraHusauuit MoryT 6biTb HECKO/IbKO 3KBMU-
BaNEHTHbIX MHPOPMaLNOHHbIX 06bEKTOB, KOTOPbIe COAepXaT XxapakTepucTukun, onpejeneHHble B O4HOM Tune
MH(pOpMaLMOHHOTO 06bekTa. Popmatbl 4189 MHPOPMALNOHHbIX 06 BEKTOB MOTYT U3MEHATLCA.

XapaKTepucTukn MHpopmMaLnoHHOro obbekTa. MoTeHuManbHble XapakTepucTUKn accounmnmpyoTcsa ¢
TUNOM MHCGOPMALMOHHOTO 06bekTa. XapakTepucTUKM MOryT KacaTbCs Lesn U UCNonb30BaHMA UHopMaLm-
OHHOro o6bekTa, ero cogepxaHua, gopmarta n Kayectsa. icnonb3oBaHne PoAOBbIX TUMOB AN Knaccudu-
Kaunum MHOPMAaLNOHHbIX 06bEKTOB ynpowaeT NPpUMeHeHne CTPYKTypbl, coAaepxaHusa n popmarta nofgo6HbIX
MH(OpPMaLNOHHbIX 06bEKTOB M MoAfepxusaeT yao6CTBO M NPOCTOTY MCNONb30BaHUA Mofeneli npouecca.
MHOXeCTBO POAOBbLIX TUNOB, UCMONb3yeMbix B MCO/M3K 15289. onucbiBaWwnx MHPOpMaLMOHHbIe 06bEKTHI,
npumeHsemMblx B MCO/M3K 12207:2008 1 NCO/M3K 15288. npeacrtaBneHbl B Tabnuue 1.

Ta6nuuya 1- WNCO/M3IK 15289 PogoBble TNbl MHIOPMAaLMOHHbLIX 06HEKTOB

MazoaHve
MHPOPMALMOHHOTO XapaKTepucTKM MHChOPMAaLWIOHHOTO 06bEeKTa
obbekTa
OnwucaHue 3T0 — yuyeTHOe AU nocnegylollee npeacraBieHne NpPeasoXXeHHOro nam gakTnyeckoro oobekTa
AW NOHATUS. OnucaHne MOXeT GbiTb BbIpaXXEHO TEKCTOM, WOCTpPaUusaMKM, rpadduyueckuM nnm
MaTteMaTuyeckum npegcrasneHmem. OHO MOXeT O6biTb MpeAcTaBeHO B CTaH4apTN30BaHHOW dop-
Me A1 UHTepnpeTauun YeNI0BEKOM WU MaLLMHOK. DTO MOXET 6bITb CTaTUYECKas, AMHAMUYecKas
UM UMWUTaLMOHHAA MOAENb, OTpaxarolwan aeicTBUTeNbHOCTb. OnncaHme MoXeT ycTaHaBnMBaTb
nopsifoK, CTPYKTYpy, 06beAnHeHe B rpynrbl UK Knaccudukaumuo
MnaH 3T0 — npeA/loKeHHas cxemMa Wau cucTemMaTuyeckoe HampasfieHve AeicTBuiA Ana TOro, YToobl

[LOCTUYb 3aIBNEHHON Lenu. MnaH AUKTYET, KakK yCrneLwHo AOCTUYb Leneli B TEpMUHAX ONpeseneH-
HbIX AeiicTBWIA, NpeANpPUHUMAEMbIX B ONpeae/ieHHoe BPEMS NpW UCMNO/b30BaHUN OnpeAesieHHbIX
pecypcoB. ITO MOXET OTHOCUTLCS K TEXHUYECKMUM, MPOEKTHLIM AeACTBUSIM WAV [eCTBUAM Npea-
npuaTUS. B BbICOKOM ypOBHE abCTpaKLMn 3TO MOXET ObITb NONUTUKA UNW CTPATErnst B OTHOLWEHUN
aKTUBOB ¥ UX pa3MeLLeHus
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OKoH4YaHue Tabnuubl 1

HassaHve
MHHOPMALIMOHHOTO XapaKkTepucTUKN MHAIOPMALMOHHOTO 06beKTa
obbekTa

Mpouegypa 370 — NpoAeKnapupoBaHHbIii NolwaroBblii cnoco6 hopmanbHOro NpoBeAeHUs 06LLEenpUHATOro
HanpaeneHus aeictensi. Mpouesypa onpegensieT yCTaHOB/EHHbIA U YyTBEPXAEHHbIN cnocob Be-

LeHus gen B opraHusauuun. Mpoueaypa MOXET AeTasM3npoBaTb AONYCTUMbIA UNU peKoMeHay-
eMblii MeTo B MOpsiAKe AOCTUXEHUS TEXHWYECKUX WM YNpaB/ieHYeCcKUX Lenei Uan BbIXO4HbIX
pesynbTatos

3anuce. 370 — nocTosiHHas, yao6ounTaemas popma AaHHbIX, MHOPMaLMU UK 3HaHWiA. 3anuck — fo-

perucTtpaums CTYMHOE 1 NoAAEePXNBAEMOe NOATBEPXAEHME CYLLECTBOBAHUS UM BO3HUKHOBEHUS (DAKTOB, CO-
6bITUI UK cAenok. 3anucb MOXET NPUHUMAaTL POPMY BEAEHUS XypHana, perucTpa unv apxuea.
3anucb MOXET Cofepx)aTh UHGOpMaLMo ANsi NOATBEPXKAEHUS AOCTUXEHUIE B pa6oTe, (hMHaHCO-
BbIX UIN IOPUANYECKUX YCIIOBUI UM 06A3aTebCTB

OTtyer 3T0 — Y4eTHbIl MH(OPMALMOHHBI 06beKT, NOArOTOB/IEHHbIN ANA 3aWHTepecoBaHHbIX CTOPOH,
4TO6bI COOBLNTL CTATYC, MPOMEXYTOUHbIE UNN BbIXOAHbIE pe3ynbTaTtel. OTYeT npefcTaBnseT co-
60ii pe3ynbTat c6opa MHpopmauum, HabnaeHnd, nccnefoBaHnn AN OLLEHOK, OH MOXeT oTpa-
XaTb CUTyaLuio, BO3AERCTBUS, NPOABUKEHNE NN [OCTUXKEHNE. OTUHET CNYXUT LensM nHhopmu-
poBaHuA ANA NPUHATUSA pelleHnii M nocneayowmx AeicTeuii

3anpoc 370 — CBA3b, KOTOpas HauMHAEeT OnpejefieHHOe HanpaBneHue LENCTBUI WU U3MeHeHuit ans
obecneyeHunst NOTpe6HOCTel. 3anpoc MOXET MOPOANTL WAM YNPAaBsATh NMPOLO/IKALLMMCS feii-
CTBMEM. OCHOBaHHbIM Ha COIMTACOBAHHOM MaHe WA npouegype. 3anpoc MOXEeT NpPUBECTU K
NpeanoXeHuo Unn nnaHy aeicTanit. OH MOXET NPUHUMATL DOPMY XoAaTaicTBa, U3biMaHus, UH-
CTPYKUMU Un Tpe6oBaHWs Ha pecypc, NPOAYKT, 06CNYXUBAHUE WAN YTBEPXKAEHUE AelicTBUi

Cneundukauus 3T0 — KPUTEPWM WAW YCNOBUS, KOTOPble YCTAHABMBAKT IPaHULbl UMW OTPaHWYEHWs] Ha Aeii-
CTBUS. XapaKTePUCTUKA MM KauyecTBo. Creundukaumy yCTaHaBIMBalOT KOIMYECTBEHHbIE U Ka-
uecTBeHHble nokasaTenu Afs OonpejeneHust NPUeMIeMocT, COOTBETCTBUA UMW 06513aTesIbCTB.
Cneuudukanmum mMoryT 6biTb BOCTPE6OBaHbI KaK YacTb COrnalleHuns am KoHTpakTa

3.8 Mcnonb3oBaHuWe NpumMevaHuii

MpumMeyaHns NCNonb3ylTCA, Korga ecTb NOTPE6HOCTb B Pa3bACHUTENIbHOW UHG OpMaL My, 4ToGbl nyylie
onucatb HamMepeHWe UNW MexXaHUKy npolecca Uan Kakoro-nn6o anemMeHTa npouecca. MpumeyaHms obecne-
YnBalT BO3MOXHOCTb AeTann3aluum cyTn oTHOCUTEeNbHO NOTeHUManbHO peannsauun unm o6nacteit npume-
HUMOCTU, TAKNX Kak NepeyHun, NnpuMepbl U Apyrne paccMoTpPeHus.

4 Vcnonb3oBaHWe npepcrtaB/ieHusa npouecca

4.1 BBepeHune

MCO/M3K 15288:2008 u NCO/M3IK 12207:2008 npenctaBnsiioT 3TaNOHHbIe MOAENN MPOLECCOB XU3-
HEHHOro UMKna CUCTEM U MPOrpaMMHbIX CPEACTB, B KOTOPbIX ONpeAesieHbl BbiX0Abl (BbIXO4HbIO pe3ynbTaThl) 1
[eiCcTBNA, CTPYNNMPOBaHHbIE C TOYKWN 3peHUa onpefeneHns pogoBOro npouecca XXNU3HEeHHOTo Lukna.

MmeloT mecTo cnyyau, Korga Te nuua, KOTopble NpeAcTaBAAOT COCTABHYI YacTb, CBA3aHHbIW nnu cne-
unanbHbli MHTEpec, XoTenn 6bl BUAETb MHOXECTBO COOTBETCTBYHOLWNX AECTBUA N cneunduyecknx BbiXos-
HblX pe3ynbTaToB, CTPYNMUPOBaHHbIX B O4HOM MecTe. HacTofAwmnii pasgen npejcraBnsaet noAxo  Konpegene-
HWIO TAKOW TOUKM 3peHna 1 opraHu3salyum nony4vaolerocs npeAcTaB/eHNs 3TalOHHOTO MHOXeCTBa NPoLLeccoB
cnoco6om, COBMeCTUMbIM C 3TajlOHHOW Mopgenbio npouecca. Micnonb3oBaHue npejcTaBfeHWs npouecca
yMeHbllaeT pocT KonnyecTsa Mojeneli NpoLeccos ANa cneunaibHbiX NPOLECCOB 1 NojAepXuBaeT cojepxa-
TEeNbHOCTb peanunsaynmn n OLeHKN.

4.2 MoHATMe NpeAcTaBNeHns npouecca

BO3MOXHbI C/lyyaun, KOrha OKasbiBaeTCcs BOCTPe60BaHHbIM €4UHbIN B3rNS4 HA AeUCTBUA U 3aAaqn, 0To-
6paHHble U3 HECON3MEepPUMbIX MPOLECccoB, ANl 0603peHNs CYL,eCTBEHHOTO 3amMbic/ia WU CBA3U, KOTOpOe Ccy-
XaeTcs no mepe pa3paboTKM NPOLECCOB BXWU3HEHHOM LUke. Monb3oBaTeNsiM CTaHAapPTOB NOMIe3Hbl COBETHI,
Kak ngeHTUpUUMpoBaTh U ONpPeAesTh COOTBETCTBYOWME AEWCTBNSA, LaXKeE €C/IM UM TPYAHO ONpeaeuTs Mme-
CTO KaKoro-n1m6o ofHOro npouecca, KOTopblil o6palyaeTcs K UX onpefeseHHoOMY MHTepecy.
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C 3T0Il Uenbto 661710 CHOPMYNMPOBAHO MOHATUE NPeACTaBNeHUs npouecca. NMoAao6HO Npoueccy, onu-
caHve npefcTaBfeHNUs NpoLecca BKAUYAET yTBEPXAEHWE LLeNin N BbIXO4HbIX pe3ynbTaToB. B oTninuue oT npo-
uecca, onucaHue npeacTaB/ieHns npolecca He BKYaeT elicTBUI 1 3agady. BMecTo 3aToro onucaHue BK/O-
yaeT pyKOBOACTBO, pa3bsACHsSOWee, KaK BbIXOAHbIE Pe3ybTaTbl MOTYT 6blTb 4OCTUTHYTbI, UCNONbL3YSA AENCTBUA
M 3ajayyu pas/iMyHbiX NPOLECCOB U3 cyllecTBylolW el Mogenn nnm mogenei npouecca no MCO/M3K 15288
n MCO/M3IK 12207.

4.3 Touka 3peHus Ha npoyecc

MpepfcTaBneHne npouecca COOTBETCTBYET TOUKE 3peHUA Ha npouecc. Toyka 3peHusa Ha npouecc, npea-
cTaB/eHHasn B HacToflWweM nogpasgene, MoxeT 6bITb UCNONb30BaHa 414 CO34aHNA NpeAcTaBaeHNs npoyecca.
Ba>kHO yCTaHOBUTb MHOXECTBO MHTepecoB, 06paLleHHbIX K TOUKe 3peHua Ha npouecc (M moaToMy K npeacTas-
NeHulo npouecca), 1 BO3MOXHbIM («pOJOBbIM») 3aUHTepecoBaHHbIM CTOPOHAM AN Takoro npejcrabBieHus
(KTO MOT 6bl UMETb 3TV MHTepechl).

Tpeb6oBaHuA ANA AOKYMeHTauun Touyek 3peHnss MoryT 6biTb HaligeHol B NCO/M3K 42010. nogpasgen
5.3. Cnepytouiee onucaHne COBMeCTUMO C TeMU TpeboBaHUAMM.

Touka 3peHuna Ha npouecc onpejensaetca C NOMOLLbIO:

- 3aMHTEpecoBaHHbIX CTOPOH, NoNb30oBaTesnel ctaHgapTa (POA0OBbIe 3aMHTEPECOBAaHHbIE CTOPOHbI BK/IIO-
yalT: aBTOpPOB Npolecca, Nnonb3oBaTeneli npoyecca, OLeHLWNKOB npoLecca);

- UHTepecoB, KOTOPble TOYKa 3PEHUA KOHCTpPyupyeT, MpoLeccoB, HEO6GXOAMMbIX ANA OTpaXeHus cne-
LM nyeckoro TeXHNYECKOro nHTepeca (34ecb yMeCTHbl Bonpochkl: KakoBo MHOXeCTBO MPOLLeCCOB, KOTOpble
Mbl MMeeM? Kak OHW coefuHAlTcA (pe3ynbTaTbl O4HOT0 K BXofAam cnepytkouero)? OTKyja OHM nocTynawT
(1. e. Kakue npoueccbl M3 MCO/M3IK 12207, a kakne n3 MCO/MIK 15288. kakne gob6aBneHbl/M3MeHeHbl 3TOW
opraHusauunei?).

4.4 MpepcTtaBneHne npouyecca

CofiepxaHne nonyvyawlnxcs npeacTaBieHnil npolecca A0/KHO BKIOYATh:

- Ha3BaHWe NpeacTaBieHUs npouecca;

- uenb npegcTaBiaeHus npouecca;

- BbIXOAb! (BbIXOAHbIE pe3ynbTaTbl) NpeAcTaBieHns npolecca;

- onpefeneHne n onucaHue NPoLEccoB, 4eACTBUIA M 3afay, KOTOpble peanusylT npecTaBneHne npo-
uecca. 1 4oCTaToOUYHas CCbisIKa Ha UCTOUYHWUKM ANA 3TUX NPOLECCOB, AeUCTBUI 1 3a4ay B Apyrux cTaHjapTax,
uyTo o6ecneynBaeT NPOCAEKUBAEMOCTb KaXA0ro aleMeHTa.

AcHas, pa3rpaHuyeHHas (Npoyeccom) paccmaTpuBaemas cuctema JoskHa 6biTb onpegeneHa ANs nto-
60ro MHOXecTBa NpejcTaBieHnii npouecca. ATo aHANOTMYHO 061aCTN MPUMEHEHUss MOLenu npouecca.

MpumMep npegcTaBfeHns npouecca 45 CNeunann3auumn «MHXeHepus» AaH B NpunoxeHun B.
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MpunoxeHne A
(cnpaBoyHoe)

Mpumep onucaHus npouyecca

A.1 BBefgeHue

Mocnepytownii TekcT BocnpoussegeH ns MCO/M3IK 15288:2008 kak npumep npouecca, ONMcaHHOro ¢ UCnosib30Ba-
HWEM N3M0XEHHbIX PYKOBOAALLUX MPUHLMMNOB.

A.2 Mpouecc n3bLATUA 1 cnucaHua

A.2.1 Uenb

Llenb npouecca N3bATUSA U CCAHNA COCTOUT B TOM. YTOGbl 3aBEPLUUTL CyLL,eCTBOBAHNE CUCTEMbI KaK CYLLHOCTU.

OTOT npouecc npekpawaeTt PyHKUNOHNPOBaHNE, AEMOHTMPYET U yaanseT cucteMmy u fobbie HeHYXXHble NMPOAYyK-
Thbl. OTAPABAAA UX K 3aK/04YNTENIbHOMY YC/I0BUIO U BO3BpaLlas OKpyXalollylo cpegy K ee UCXOAHOMY UAn npuemaemMomy
COCTOSIHUIO.

A.2.2 Bbixoabl (BbIXOAHble pe3ynbTaThbl)

B pe3ynbTate ycnewHol peanm3sauny npouecca n3bsTusa 1 CNMcaHus:

a) onpegenseTcsa cTpaTerusi U3bATUA U CNUCAHNUA CUCTEMBI:

b) orpaHuyeHuns ANs N3bATUA U CNCaHNA NPeAoCTaBAATCA Kak BXOAbl (MCXOAHbIE AaHHble) K Tpe6oBaHNAM:

C) CUCTEMHbIE 3/IEMEHTbI UM HEHYXXHble MPOAYKTbI pa3pyLLaloTCA, COXPaHSOTCA, NOBTOPHO BOCTpebyloTca wunu
nepepab6atbiBaloTCA:

d) okpyxatowias cpefia Bo3BpallaeTcsi K ee U3HayabHOMY WU COrNacoBaHHOMY COCTOSIHUIO;

e) CTaHOBATCA AOCTYMHbIMU 3anuUCh MO 3HAHWSIM, paspellarWwyM 4eACTBUSA N0 U3bATUIO U CUCAHWIO, U aHannsy
[ONITOCPOYHBIX OMACHOCTEN.

A.2.3 feiicTBns 1 3agaumn

OTHOCUTENbHO NpoLiecca U3bATUS U CMMCAHUS BbIMOMHAKTE B NPOEKTe cnegytolwme 4eiAcTBUS U 3aga4v B COOTBET-
CTBMU C NPUMEHAEMOIi opraHu3aLuein NnoNMTUKOI 1 npouegypamu:

a) MnaHupyiiTe n3bATME M cnncaHne. 3Ta AeATeNbHOCTb COCTOUT U3 CeayoLWmnX 3a4ay:

1) onpepgensiite cTpaTernio M3bATUA N CNUCAHNA ANA CUCTeMbl, BK/IOYAs KaXblii CUCTEMHbI 31eMeHT u niobbie
nosnyyvarwwmnecs HeHyXHble NPoAYKTbl;

2) coobualiTe 0 HEM36eXHbIX OrpaHNYeHNAX Ha NPOEKT CUCTeMbl, ABNSAIOLWMUXCSA pe3ynbTaToM cTpaTernn usbstus
n cnvcaxus;

3) onpepensiite OCHOBHble CPeACTBA, MeCTa XPaHEHWUsi, UHCMEKUNOHHbIE KPUTEPUU U NepuoAbl XpaHeHus, ecnu
cucTtema [o/mKHa 6biTb coxpaHeHa.

b) BbinonHaiiTe n3bAaTne 1M cnucaHve. 31a feATeNIbHOCTb COCTOUT U3 CeayoLwmnx 3agau:

1) npnobpeTaiiTe obecneunsarLie CUCTEMbI UAN YCYTK, KOTopble 6yAyT NCNONb30BaTbCA BO BPeMS U3bATUSA U
CNNUCaHNs CUCTeMbl;

2) 3aBeplaiiTe yHKLVOHNPOBaHNE CUCTEMbI, YTOObI MOATOTOBUTL €€ K BbIBEJEHNI0 U3 3KCMyaTauum;

3) BbIBOAMTE LITAT ONEepaTopoB U3 CUCTEMbI U PErMCTPUPYIiTe COOTBETCTBYHOLLME 3HAHWS MO IKCMAyaTaLuu.

MpumeuaHue — ITO NPOBOAWUTCS COFMIACHO COOTBETCTBYIOLUM TPE6OBAHUSAM MO 6€30MacHOCTY, 3alinLLeH-
HOCTUW. 06ECMNEYEHNI0 YaCTHOM XN3HI U SKONIOTMYECKUM CTaHAapTaMm, AUPeKTMBaM U 3aKoHaM.

4) pasbupaliite cucTeMy 40 YpOBHS yNpaBisieMbiX 3/1IEMEHTOB C TEM, YTO6bl 06/1erYNTb NX U3bATUE A/ MOBTOPHOTO
1CMoMb30BaHNs, NepepaboTkn, peMoHTa, NEPECTPOiikn, apXMBUPOBAHUSA UNN Pa3pyLleHUs:;

5) yoansiite cuctemy n3 akcnyaTaumoHHoO! cpebl 471 NOBTOPHOTO MCMO/b30BaHUs, nepepaboTku, pemMoHTa, ne-
PEecTpoiik1. apxXMBUPOBAHUS MW pPa3pyLIEHNS;

6) pyKkoBOAUTE pa3pyLiEHWEM CUCTEMbl MO Mepe HEeOBXOAMMOCTH, YTOGbl YMEHbLINTL 3aTpaTtbl HA BbIMOJHEHWE
pa6oT nan o6nerunTb NPoLecc U3bsaTus.

c) 3aBepuwaiite U3bsATUE U CUCaHME. DTa LEATENbHOCTL COCTOUT U3 CEAYIWNX 3aau:

1) noaTBEpXAAliTe, YTO NOCNe U3bSTUS U CNUCAHUS OTCYTCTBYIOT (DaKTOpbl, HAHOCSILLUE Bpes 340pOBblo, 6e3onac-
HOCTU. 3aL1LLEHHOCTMN 1 3KOMOTUW;

2) apxvBupyitTe MHGOPMaLMI0, COBPaHHYI0 3a BCIO XM3Hb CUCTEMbI, YTOGbI paspelnTb ayAnTbl U aHanu3bl B Cy-
yasix 4ONrOBPEMEHHbIX ONACcHOCTEN 3[,0pOBbI0, 6E30MACHOCTU, 3aLYMLLEHHOCTN 1 OKpYXaloLell cpefe 1 No3BonnTb 6yay-
MM CO3aaTeNsIM CUCTEMbI U NO/b30BATENSAM CTPOUTL 3HAHUS, 6a3MPYIOLWNECS HA HAKOM/IEHHOM OnbITe.
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Mpunoxexne B
(cnpaBoy4HOE)

Mpumep npeacTaBfeHns npoyecca

B.1 BBegeHue

B aTom pa3gene npuBoANTCA NPYMep TOro, Kak NpYMeHeHne TOYKM 3peHNs Ha NpoLecc NpUBOAUT K NpeacTaBieHnto
npouecca Ans cneymanusanmmn «mHxeHepus». Mprumep npegHasHayeH, YTo6bl NPOUANIOCTPUPOBATL, KaK NPOeKT MOT 6bl
MHTerpupoBaThb npouecchl, AeicTBma 1 3agaumn cornacHo CO/M3IK 15288, utobbl cocpefoTounTb BHUMaHE Ha J0CTuM-
KEHUUN XapaKTEPUCTUK NPOAYKTA, BbIGPAHHbIX AJ151 OTPaXKEHUS CMNeunanbLHOro UHTepeca.

Touka 3peHust Ha npoLecc 415 3TOro Nnpumepa — 3To rpynna nHTepecos, B 06LeM C/lyyaB Ha3BaHHasa cneuunanmaa-
umell «MHXeHepursa», KoTopasi BK/IOYAET, HO HE OrpaHnyYnBaeTCs TaknuMu 06/1acTsiMU, Kak FTOTOBHOCTb, CONPOBOX/AAeMOCTb,
HafeXHOoCTb, 6e30NacHOCTb, 3alULLEHHOCTb, YYET «4e/I0Be4eCcKoro haktopa» u NPMMeHNMOCTb. STU CyLecTBUTENbHbIe,
3aKaH4YMBaloLWMecs Ha «-0CTb», MHOTAA YNOMUHAKTCA KaK «XapaKTepuUCcTUKN KavyecTBa». TN XxapaKTepucTuku onpegens-
10T, HACKO/IbKO XOPOLLIO NPOAYKT OTBeYaeT 3afaHHbIM Tpe6oBaHMsIM B onpeAenieHHol obnacTu.

NMpumeuaHne — IT0 0606LLEHHbIN NPUMEP, KOTOPLIV NPEAOCTAB/IEH B UNMIOCTPATUBHBIX LiefIsIX U OXBaTbiBAeT
LUMPOKOE MHOXECTBO (PYHKLMOHA/bHbBIX U HE(YHKLMOHA/IbHBIX XapakTepucTk. OH LUMPOKO MOAAEpXaH npoueccamu no
MNCO/M3K 15288. [insi hakTUUYECKOro UCMOb30BaHUSA TOUKY 3pPEHUsI Ha NpoLecc cneayeT co3faBath 4715 OnpefeneHHbIX
MHTEPECOB Creunannsaunmn «mHxXeHepus.

B.2 MpepacTasneHne npouecca gnsa cneynanmsaunm <MHXeHepuna»

B.2.1 Uenb

Llenb npegctasnexHns npouecca gisa cneunan3auny <MHXeHepus» COCTONT B 06ecneyeHn 06 beKTUBHBIX AAaHHbIX
TOro, YTO cMCTeMa A0CTUraeT ypoBHell yA0BNeTBOPEHHOCTY OTHOCUTE/IbHO ONpeAesieHHbIX XapakTepucTuK, 0TO6PaHHbIX
B 061acTu cneynanbHOro BHUMaHWUA.

B.2.2 BbixoAbl (BbIXOA4HblE pe3ynbTaThl):

a) Ans obnactu cneunanbHOro BHUMaHWsA 0ToMpatoTCcsl KaYeCTBEHHbIE XapaKTePUCTUKN NpoayKTa:

b) onpegensoTca Tpe6oBaHNA ANA [JOCTUKEHNSA XapakTepuUcTuk;

C) Bbl6MpaloTca nokasatenu ans TpeboBaHuii, CBA3aHHbIX C XenaTeNbHbIMU XapakTepucTnkamm.

d) paspabaTbiBaloTCA U peann3yoTcsa NoAX0oAbl AN LOCTUKEHUS XKenaTeNbHbIX XapaKTepucTuk;

€) HenpepbiBHO KOHTPOAUPYeTCs CTeneHb BbINONHEeHWA TpeboBaHWii (C NOMOLLbI0 NokasaTeneii) n AoBOAMTCA [0
3aMHTEpPECcOBaHHbIX CTOPOH U PYKOBOACTBA,;

0 onpegensaioTcs, paspabarbiBaloTca U noggepxusatoTca apTedakTbl 4158 JOKYMEHTUPOBAHUS 1 COOBLLEHNSA O CTe-
neHn JOCTUKEHWA.

MpumeyaHune — BbIxoabl (BbIXO,quIe pesyanaTbl) npegycMmatTpuBaloT BO3MOXHOCTU TOrO, YTO XXeslaTe/ibHble
XapaKTepUCTUKN He MOTYT BbITb HEMOCPEACTBEHHO N3MEpPEHbI, HO BMECTO 3TOr0 OHW MOTYT 6bITb UCCNEAO0BAHbI U apryMeH-
TUPOBaHbl Ha APYroM NMpoAyKTe Un XxapakTtepuctnkax npouecca, Kotopbie Moryt ObITb Nn3mMepeHsbl (OLLeHeHbI).

B.2.3 Mpouecchl, AeicTBUA 1 3agaun

3T0 npeAcTaB/eHne npoLecca rMoXeT 6bITb Ppeann3oBaHo ¢ UCNoNb30BaHUEM CefyoLW X NpoLeccoB, 4eiNcTBuii n
3aga4 no MCO/M3K 15288:2008:

a) Mpouecc onpegeneHuss TpeboBaHWii 3aMHTEPECOBaHHbIX CTOPOH (TpeboBaHuii npaBoobnagateneit) (6.4.1)
npegycmartpuBaeT BblIGOp W onpefenieHVe XapakTepuCTWK, BKIOYas XapaKTepuCTUKW kadyecTBa U apTedakTbl ANS [0-
KyMeHTMpoBaHus. [leiicTBUS 1 JOKYMeHTauMsa Nosie3Hbl B ONpefeneHnn n peructpauyum TpebosaHuini ANA cneunanbHbIX
xapakTepuctmk. CooTBeTCTBYOWME AeiCcTBUS 1 3aaaun BkaovatoT () (1) u (2); (b) (2) n (4) n (c) (5).

NMpumeyaHne — [Ons onpefeneHnsi Tpe6OBaHM K KAUeCTBY NPOrpamMMHbIX CPELCTB MOXKET OKa3aTbCs Mnones-
HbIM MCO/M3K 25030.

b) Mpouecc aHanu3a Tpe6oBaHuii (6.4.2) npegycmaTpuBaeT BbI60Op Nokasartenein Ana cneunanbHbiX Tpe6GOoBaHWA.
CooTBeTCcTBYHOLWME AelicTBUA 1 3agaun BkaovatoT (a) (4) u (5).

MpumeyvaHune — [OnAa onpegeneHuns TpeﬁOBaHMVI K Ka4yeCTBy NporpaMMHbIX CpeACTB MOXET OKa3aTbCA nones-
Hbim NCO/M3K 25030.

c) Mpouecc NpoeKkTMpoBaHna apxuTekTypbl (6.4.3) npegycmaTpusBaeT CO3jaHue KpUTepues npoekTa AN1S cneuu-
aslbHbIX XapaKTePUCTUK 1 OLLeHKN anibTepHaTUBHbIX MPOEKTOB M0 3TUM KpuTepusim. COOTBETCTBYIOLME feiCTBUA 1 3aaauu
sknoyatT (b) (1) n (4).

d) Mpouecc peanusauun (6.4.4) npegycmatpusaeT perncTpaunio NogTBEPXAeHUlA Toro, YTo TpeboBaHUA cneuu-
anusaunn ygosnetsopsioTca. CooTBeTCTBYOWME feiCTBAA 1 3adaumn BkaovaiT (b) (2).
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e) Mpouecc komnnekcmpoBaHua (6.4.5) npegycmaTpuBaeT NaaHUPOBaHWE KOMMIEKCUPOBAHUA. BK/IKOYaA yyeT xa-
paKTepucTuK cneunannsaunm n obecneveHme Toro, YTo AOCTUXEHNE XapaKTepUCTUK BepudnunpyeTcsa n perncTpupyercs.
CooTBeTcTBYOWME AeicTBUA 1 3agaum BkaoyawT (a) (1) n (b) (3) n (5).

f) Mpouecc Bepudunkauumn (6.4.6) npegycmaTpmnsaeT nNaaHMpoBaHue ¥ BbIMO/HEHUE cTpaTernm Bepudmkanmmn c yye-
TOM cBOWiCTBa cneunanusauynm. OTobpaHHas cTpaTerns sepudukaunm MoxeT BBECTU NPOEKTHbIE OrPaHNYeHns, KOTopble
MOryT nofeicTBoBaTh Ha cBolicTBa. CooTBeTCTBYOWME AelicTBMA U 3aga4m BkAoyvawT (a) (1) n (3) u (b) (2). (3). u (4).

A) Mpouecc nepegaun (6.4.7) npegycmatprBaeT UHCTaNNALNIO CUCTEMbI B €e 3KCMlyaTalnoHHol cpege. Mockosb-
Ky HeKoTopble CBOICTBa creuuanu3aLm BlekyT 3a co60i KOMNPOMUCCHI MeX Ay OrpaHUYeHUsaMU NPoeKTa 1 akcnayaTaum-
OHHbIMU OTPAHUYEHNAMM, BHUMAHNE K MHCTa/IMIALNM 4acTo OKa3biBaeTCs BaXkHbIM. COOTBETCTBYOLLNE AECTBUS 1 3ajaun
BknoyaT (b) (2). (3), (5) u (6).

h) Mpouecc Banugauun (attectayun) (6.4.8) obecneunBaet NOATBEPXKAEHME TOTO, YTO YC/YrK, OKa3aHHble cucTe-
MOJA. YA0BNEeTBOPSIIOT TPe6GOBaHNAM 3aMHTEPECOBaHHbIX CTOPOH, BK/O4as CBOWCTBa cneunanm3aumn. CooTBeTCTBYyOLNE
fgelictBua n 3agauv BknyvaroT (b) (3) u (5).

i) Mpouecc yHKUnMoHUpoBaHua (6.4.9) paccmaTpuBaeT UCNONb30BaHWe cucTembl. [ NOATBEPXKAEHUSA TOrO, YTO
TpeboBaHNA cneynannsanum CooTBeTCTBYIOWMM 06pa30M AOCTUTHYTbI, MPUMEHAETCS HENPEPbIBHbIA KOHTPO/b (OYHKLMO-
HUpoBaHus cucTembl. COOTBETCTBYIOLLNE AECTBUSA U 3a4a4va BkauatoT (c) (2) u (d) (1) u (2).

j) Mpouecc obcnyxuBaHns (conpoBoxaeHus) (6.4.10) nogaep>KMBaeT BO3MOXHOCTU CUCTEMbI, BK/OYAs CBOWCTBA
cneymanusaymn. CooTBeTCTBYyOLME AeiicTBUS 1 3agaun BkawoyatoT (b) (3). (4) u (8).

k) Mpouecc n3baTMa n cnucanma (6.4.11) onpefenser 3aBeplleHe CyLeCTBOBaHNA CUCTEMbI. M3HauyanbHas no-
TPEBGHOCTb 0XUAAEMOr0 U3BATUS U CMUCAHUS MOXET BK/OYATb OrPaHWYEHUs Ha pasBUTUE CUCTEMbl. PaKTUYECKN 3TW
orpaHnyeHns MoryT camu no cebe ctaTb 06BbEKTOM cneynanusayun. CooTBeTCTBYIOWME A4eACTBUA U 3a4aun BKAYaOT
(a) (2) n (c) (2).

1) Mpouecc oueHKN U KOHTpona npoekTa (6.3.2) npegycmatpuBaeT KOHTPO/b CTENEHU BbINONHEHUA Tpe6oBaHWii
(AoCTVXEHMUN) N coobLeHne pe3ynbTaToB 3aMHTEPECOBaHHbIM CTOPOHaM U pPyKoBOACTBY. COOTBETCTBYIOLME [eliCTBUSA 1
3afaun BknoyaiT (a) (8) u (9).

T) Mpouecc ynpasneHns uHdopmauueii (6.3.6) NnonHocTbio NpegycmartpuBaeT cneundukalmio, passutme m co-
nposoxeHve aptedakToB AN5 JOKYMEHTUPOBAHUA U COOGLLEHNSA O CTEMEHW AOCTMXKEHWNA. ApTedaKkTbl, UCMONb3yeMble
C Uesnbio cneuvanusaunm, MHorga onpegensTcsa B Npupoge. VICTOUHNKaMu Ans onvcaHus atux apTedakToB ABAATCA
accouuauum nNpoMbILLIEHHOCTHW, PerynaTopsl U cneunanbHbie cTaHAapThbl.

n) Mpouecc namepeHwnii (6.3.7) NONHOCTbLIO NpeAgycMaTtpuBaeT onpeaenerHne noaxoaa, KoTopblii CBA3biBaeT nokasa-
TeNN cixenatesibHbIMU XapakTepucTukamu cneyuanmsanum.
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