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MNpegncnosne

1 NOATOTOBNEH OTKpbITEIM akLMOHEpHbIM 06LLECTBOM «Bcepoccuiickuii Hay4dHo-uccnenoBaTesb-
CKUiA MHCTUTYT cepTudmkauumn» (OAO «BHUNC») Ha ocHOBe CO6CTBEHHOIO NepeBoAa Ha PyCcCkuii A3blK hpaH-
KOSI3bIYHOW BepcuM cTaHaapTa, yKkasaHHOro B NyHkTe 4

2 BHECEH TexHu4yecknum KOMUTETOM Mo cTaHgapTusaunmn TK 342 «Ycnyru HacesieHuio»

3 YTBEPX/EH W BBEJIEH B JIEVICTBVE [pukasom ®efepansHOro areHTCTBa Mo TEXHUYECKOMY pe-
rYIMPOBaHUI0 U MEeTPOsIornmn ot 28 ceHTaops 2015 r. N9 1397-cT

4 HacToAwmii ctaHaapT naeHTnyeH ctanHaapty NF X50-822-2:2005 «Ycnyru HaceseHuto. Yciyrn Boj-
HbIX BMAOB crnopTa. TexHuyeckue ycnosus. YacTb 2. PeuHble n Mopckue ycnyru» (NF X50-822-2:2005
«Services to the public — Specifications for water sports services activities — Part 2: River and maritime
rental activity». IDT).

HavmMeHoBaHMe HacTOSILLero cTaHjapTa U3MeHeHO OTHOCUTENIbHO HAaMMEHOBaHUS YKka3aHHOro ctaHgap-
Ta onsa npueefeHuns B cootBeTcTBum ¢ FOCT P 1.5—2012 (nyHKT 3.5)

5 BBEJEH BMNEPBbIE

6 NMEPEN3JAHUNE. ®espanb 2020 .

MpaBuna NpYMeHEeHNs HACTOSALLEro cTaHAapTa YyCTaHOoB/EHbl B cTaTbe 26 ®efepaibHOr0 3aKoHa
oT 29 uioHA 2015 r. Ne 162-9®3 «O cTaHgapTu3auum B Poccuiickoin ®esepauun». MiHgopmauns 06 us-
MBHBHWSIX K HACT OsiLLleMYy CTaHAapTy nybivkyeTcs B eXerogHom (Mo COCTOSHNIO Ha 1aHBaps TeKyLiero
rofa) UHOPMaLMOHHOM yKasaTesne «HaunoHasbHble CTaHAapThi», a 0hULMabHbIA TEKCT U3MEHEHWI
M NOMpaBOK — B €XeMeCAYHOM MH(OopMauUMoHHOM ykasaTene «HauuoHanbHble cTaHgapTbi». B cnyvae
nepecMoTpa (3amMeHbl) UM OTMEeHbl HACTOALWEro cTaHjapTa CooTBeTCTBYWLLEee yBeJoMeHe bygeT
ony6/NKOBaHO B GAMXKAMLLEM BbIMYCKE €XEeMEeCSAYHOro WHGOopMauMOLIro ykasaTens «HauuoHanbHble
cTaHgapTbi». CooTBeTCTBYyWasa NHpopmauns, yBeJoMNeHEe N TeKCThl pasMellalnTCca Takke B UH-
hopMaLMOHHON cucTeMe 06LLEero Nosb3oBaHNa — Ha oghuumanbiioM caliTe defepasbHOro areHTcTBa no
T exXHUYeCcKoMy peryimpoBaH1io 1 MeTposiorMn B ceTwn MIHTepHeT (www.gost.ru)

© CraHgapTnHdopM. odhopmneHune. 2016. 2020

HacToswuii cTaHfapT He MOXET GbITb MOTHOCTLIO UM YACTUYHO BOCNPOU3BEAEH, TMPAXUPOBAaH U pac-
MPOCTPaHEH B Ka4YeCTBe 0hMLMaNIbHOTO M3aaHus 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEeCcKo-
MY perysMpoBaHuio 1 MeTposiorum
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HAUWOHANBbHBLIN CTAHOAPT POCCUWNCKOWN OSGEALEPALUMN

Ycnyru HaceneHuto
YCNnyrn B COEPE BOAHOIO CIMOPTA
TexHuuyeckne TpeboBaHmns

YacTtb 2
Ycnyrn no npokaTty MOPCKUX M PeYHbIX Cy[0B

Services to the public.
Services in the field of water sports.
Part 2. Rental services of sea and river vessels

fNaTta BBegeHnsa — 2016— 10—01

1 O6nacTb NPUMeEHEeHUs

HacToswwnii ctaHAapT ycTaHaBMBaET TEXHWYECKME TPEBOBaHUS K MPeAnprsiTUSIM, OKa3blBaKOLLUM YCy-
I MO NPOKaTy PEYHbIX N MOPCKUX CY0B.

Kaxablii Buf aesTeNbHOCTY ONUCLIBAe T CS, OCHOBLIBAsACh HA NPefoCTaB/IsieMOoi 3aKa3uuky ycnyre,
Mpu 3TOM peasbHblii pe3ynbTaT [0/KEH COOTBETCTBOBATbL NOTPEOMTENAM 3akasunka, 6e3 HaBA3bI-
BaHWS NPUMEHSIEMbIX CPEACTB, HEO6XOAUMbIX A/ NPefocTaB/eHus ycayru. Takoe onucaHue npeacTas-
NS0T B BUAE NepeyHst yHKLMOHAbHbIX XapakTepucTrK, COOTBeTCTBYIOLMX YPOBHIO TPebyeMoro Ka-
yecTBa.

2 TepmuHbI 1 onpepeneHus

B HacTosleM cTaHAapTe NPpUMEHEHbI cneayowme TePMUHbI C COOTBETCTBYIOLLMMY ONpefeneHnsMu:

2.1 npokaT peuHblix cynoB (location fluviale): MpokaT cyaHa anvHoli MeHee 15 M. 6e3 akunaxa u 6e3
yAOCTOBEPEHUS HA NPaBO YNpaB/ieHNsa 1 NPoKaT KaTepoB Npu HaIMuMKM YA0CTOBEPEHUS HA NPaBo ynpasieHns
unun 6e3 TakoBoro.

2.2 npokaTt Mmopckux cyaoB (location maritime): MNMpokaT cygHa A/IMHON MeHee 24 M. C 3KUMaXeM Wan
6e3 akunaxa.

2.3 kalTHas nogka (bateau habitable): CyaHo, cnoco6Hoe HaxoAUTbCS B MlaBaHUU HECKOJSIbKO fHE
NMONHOCTbI0O aBTOHOMHO W OCHalleHHOe 060pyA0BaHHbIM Kamby3oM, OTAE/NbHbIMKU KalTamu U OTAEeNbHbIMW
caHy3namu.

2.4 npokat cyaHa c akmnaxem (location de bateau avec 6quipage): NpokaT cyfHa ¢ ycayramm akuna-
Xa. OTAAHHOTO B pacnopsXeHne apeHgofaTeneM, COCTOSALLEro kak MUHAMYM M3 OHOTO KanutaHa, VMeoLLEero
AMNAOM ¥ KBanudukaumio, Heobxoaumble ANS yNpasBieHNs CygHOM.

N3paHne ouuynanbHoe
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3 OnpefeneHne NPeasIoXeHUs yCryrm

Paccebifika 6polutop, pectapt
TOProBAW, NPUHATME ONLWIA
C KNVMEHTOM, OTMNpaBka
CMeTbl/Npea/ioxeHns

BHeceHve 3agatka KInMeHTomMm,
BbINMCKa hakTypbl n
oTnpaeka 6n1aHka
NOATBEPXKAEHNSA KIVEHTY,
oTnpaBKa [OKYMEHTOB,
3aKa3aHHbIX K/IMEHTOM,
oTnpaBKa KPyU3HOro yeka
unmn Bayyepa u fOKYMEHTOB,
Heo6XoAMMbIX A/ OKa3aHus
ycnyru

Heob6xoanmble rogHoOCTb,
KOMMNEeTEeHTHOCTb WIN 3HaHUA,
YC/I0BWS1 UCMOJIb30BaHMS
cyfHa, 06y4eHue, npmem
MMyLLecTBa 1 060pyA0BaHUs
n np.

lMpoBepka Hanmuua
nvyLlecTsa n 060pyAoBaHus,
HaknagHble (cueta-gakTypbl)
Ha pacxofHble maTepuasibl,
ONUMOHasIbHbIE
NPUHAANEXHOCTW U Mp

4 Cob6/ofeHe HOPMaTBHbIX MPABOBbIX aKTOB

ApeHpopaTenb [O/MKeH cCo6MoaaTh 3aKOHOAATeNbCTBO U NPaBOBble HOPMbI, AeliCTBYyiOLMe B CTpaHe,
rfe OCyLLecTBASTCA YCNYry Npokata, Uiy HopMaTUBHbIE NPaBOBble TPEGOBaHUS Ha CyaHe.

ApeHpofaTtenb A0/MKeH 06ecneynTb NOCTOsHHbIA Haf30p 3a co6M0AeHNEM 3aKOHOB, HOPM U Npasun,
NpYMeHsieMbIX NPY OCYLLECTB/IEHUN ET0 AeATENbHOCTU.

ApeHpogaTesib AO/KEH MHPOPMUPOBATL KIMEHTA (3aka3unka) 0 3aKoHax, HopMax 1 npaswuiax, KoTopble
nocnegHwii o6a3aH cobnpaTb.
2
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5 MNpremM KNMEHTOB (3aKa3uMKOB)

5.1 MomelieHne onga npnemMa KNMeHToB (3aKa3unKoB)

5.1.1 O6wume nonoxeHus

TpebosaHusa 5.1 cnefyeT NPUMEHATb TOJILKO NPU HAIMUYUM NOCTOSAHHOTO MOMELLEHUs 418 npuema Kin-
€HTOB (3aKa34uMKoB).

Mpy HaNUYMM HECKONTbKUX NOMELLEeHW npuema KAMEHTOB (3aKkasyvKoB) KaXAblid U3 HUX JO/MKEH COOT-
BETCTBOBAaTb COBOKYNHOCTU TpeboBaHuii, onpeaensembix no 5.1.

5.1.2 HapyxHas peknama

OnemMeHTbl 0603HaYEHNA NOMELLLEHNA AN NPUeMa KIMEHTOB (3aKa3uuKoB) [0/KHbI ObITb XOPOLLO BUAN-
MbIMW 1 MOHATHBIMMW, YTOGbI MOMOYb KANEHTY (3aKa3unkKy) 1erko K Hemy NpowTw.

HapyxHble cpefcTBa KOMMYHUKaALMN LO/MKHbI ObiTb BUAUMbBIMU, NIETKOUUTAEMbIMU, COAEPXaTbCA B UC-
NpaBHOM COCTOSIHUU 1 NOCTOSIHHO 06HOBAATLCS. OHM AO/KHbI BKIOYATL MO MEHbLUEN Mepe:

- UMS cneuyanucTa UM HassaHve NpeanpuaTUa U HoMep ero TenedoHa;

- AHW ¥ Yackl paboThbl:

- TOBapbl, BblAaBaeMble Hanpokar, 1 npefocTaBisgeMble YCyrn B MOHATHOW, TOYHON U cxaToil hopme;

- M0 BO3MOXHOCTV TenedoH ropayeii IMHUN.

5.1.3 NomeLleHne 419 nNpMeMa KIMeHTOB (3aKka3unkoB)

MomelleHne ana nprema KIMeHTOB (3aKa3unKoB) A0/KHO;

- coflepXartbCs B MCMPaBHOM COCTOSIHUW, YNCTOTE U NOPALKE;

- obecneynBaTb CBOGOAHOE MepeMelleHne KINEHTOB (3aKa3ynKoB):

- pacnonaratb 4OCTATOYHbIM MOMELLEHMNEM A1 OKMUAAHNS C MecTamu 4715 CULEHNS.

MpuveM KIMeHTOB (3aKa3unKoB) [O/HKEH OCYLLECTBATLCA B Yachl paboTbl, MHOpMaLMA O KOTOPbLIX Bbl-
BellleHa CHapyXw.

5.1.4 BHyTpeHHAA BU3yanbHasa nHdopmayus

BusyanbHaa uHdopMauMsa 0 LeHax U npeiickypaHTax paboT, a Takke TapuuuMpoBaHHbIX ycnyrax
[O0/MKHa 6bITh BbINOMIHEHA B XOPOLLO BUAMMON 1 pa3bopunBoi hopMe B NOMELLEHNAX ANA Nprema KINeHTOB
(3aKka3unKoB) B COOTBETCTBUM C [eiiCTBYIOLLMM 3aKOHOLATEIbCTBOM.

CTeHabl, NPUNaBKN AO/MKHbI GbITb YCTONUMBLIMU 1 COLEPXATbLCS B NMOPSAKE.

5.2 MNepcoHan cnyx6bl npyema KAMeHTOB (3aka3unkoB)

FA3bIKK, HA KOTOPbIX K&K MUHUMYM MOXOT BECTUCb 6ecefa, A0/KHbI 6biTb 0603HAUEHBI.
MepcoHan cnyx6bl npyema Ao/HKEH HanNpaBnTb KIMeHTa (3aKkasunka) K KOMNeTEHTHOMY L.

5.3 MNprem TenedOHHbIX 3BOHKOB

O6cnyxrBaHue no TenedoHy AO/MKHO GbITh AOCTYMHO B pabouune yachl.

MepcoHan [O/MKEH TOYHO Ha3blBaTb HaVMEHOBaHWe MecTa, CBOe MMSi U 03ByuYMBaThb npuseTcTBue. OH
[LOJIXEH OpPraHM30BbIBaTb CBOK PaGOTy TakuM 06pa3oM, YTOGbI:

- obecneumBatb nepegadvy MHOPMaLN KOMNETEHTHOMY fULY;

- obecneynBaTh NpeABapuUTE/IbHYIO 3anuch;

- NPeAoCTaBATb Xenaemyo UHopMaL Mo 0 Npesnaraemblx ToBapax U/mam ycnyrax.

B cnyyae OTCYyTCTBMS NPUHMMAIOLLLErO NepcoHana MoCTOAHHO BK/IOYEHHbIE aBTOOTBETUMK JOSIKEH Aa-
BaTb MHhOpPMaLMIO O Nepuogax n yacax paboTbl.

5.4 3anpoc nHdopmauunu

OTBeT J0/XeH GblTb NMPefoCTaBeH Ha Kax/blii 3anpoc No MHopMaLmMy, NOyYEHHbI Mo TenedoHy,
thakcy, nouTe WM No NEKTPOHHOI MouTe, B TEYeHUe 72 pabounx YacoB, 3a UCK/IYeHeM Hepabounx nepuo-
[0B U BO BpPeMsl 3MHEr0 nepuoja roga.

6 NHhopmaLoHHble MaTepuasibl

Bce MHopMaLUoHHbIE MaTepuansl, KaTanoru, NpocnekTbl, BykneTbl, MaIMHOMUCHLIE NINCTbI, UHTEP-
HeT-caiiTbl. NepefaHHble B pacnopsKeHve KIneHTa (3akasuuka), JO/MKHbI BbiTb YUNTAEMbIMU, HA HUX JO/MKHA
OblTb YKa3aHa gara, coepxalasca B HUX nHhopMaums AO/MKHA PerynsipHo 06HOBAATLCS.
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MHdopMaLMOoHHbIe MaTepuranbl AN KAMeHTa (3aka3umka) AO/DKHbI BKAKYaTh cneaylme cBeaeHus:

- cofepxaHue ycnyru:

- NPOAO/MKNTENBHOCTL NPOKaTa,;

- Tapuc npokaTta;

- YCNOBUA OTMEHDI,

- YC/I0BMSA CTPaxoBaHus.

Mpu ocywecTBneHun npokarta 6e3 akunaxa apeHgoparesb 0653aH NpefocTaBnTb B pacnopsKeHue K-
eHTa (3aKa3uuka) TEXHUYECKYH AOKYMEHTALMIO Ha A3blke CTpaHbl, rae OyaeT okasbiBaTbCsA ycnyra, 1 no Bos-
MOXHOCTU NepeBoj Ha 0AVH 13 60s1ee 4acTo UCMO/b3yEMbIX KIMEHTOM (3aKa34yMKOM) S3bIKOB.

7 CyaHo 1 o6opyoBaHune

7.1 Hopmbl 1 npasunia

KOHCTpYKLUA 1 NnocTpoiika BCex CyAoB AO/XHbI OTBeyaTb HOpMaM U npasuiaM. Kpome Toro, Bce npo-
rynoyHble cyfa AO0/MKHbI UMEThb NacnopT Ha peyHoe CyJOXOACTBO, BblAaHHbI/i MUHACTEPCTBOM TpaHcnopTa.

7.2 O6cnyxuBaHue

O6opyfoBaHue [O/MKHbI 0GCMYXMBATh B COOTBETCTBUM C WHCTPYKLMSMU U3rOTOBUTENs U C cobnoge-
HUeM MpaBwi OXpaHbl OKpyXatoLleid cpedbl. ApeHofatesnb 0683aH yTUIM3NpoBaTh 0TX0Abl C COBMAEHNEM
NPaBoOBbIX HOPM.

Mepef Kaxaoi caayeii B NpokaT apeHgofaTesb AOMKEH CUCTEMATUYECKN NPOBEPsSTb, YUTOOLI 060pyLo-
BaHve 6blI0 YKOMMIEKTOBAHO, B paboyeM COCTOSIHUM B COOTBETCTBUM C NPELbSBASEMbIMU TPEGOBAHUSIMU 1
B unCTOTE.

Mocne kaxzaoli ciaun B NpokaT apeHgofaTeslb AO/MKEeH CUCTEeMATUYECK NPOBepsATL COCTosiHME 060pY-
[0BaHVs 1 uMylecTsa. Mpu HEOBXOAVMOCTY apeHAoAaTe b AOKEH NPOBOAUTL PaboThl N0 06CTYXKUBAHWIO
WK PemMoHTy. Bce paboTbl N0 06CNYXMBAHUIO, PEMOHTY WX NEepUoANYECcKOMY OCMOTPY AO/MKHbI GbITh 3ape-
TMCTPUPOBaHbLI B CEPBUCHOI KHUXKE, KOTOpasi COXpaHsieTcs B TedeHue BCETo BpeMeHM Cyx6bl 060pya0BaHUs
¥ UMyLLecTBa.

7.3 O6opygoBaHue

Bce caaBaeMble B NPOKaT cyAa A0/MKHbI 6bITb OCHALLEHLI BCEMU HEOGX0AVMbIMM CpeaCcTBamMii 6e30MacHOCTMU.
MpokaTHbIE CyAa C XW/IbIMU MOMELLEHUAMM AO/KHbI, MOMMMO TOro, 6biTh OCHALLLEHbI 060PYA0BaHNEM B
pa6oyeM COCTOSIHUM, YKa3aHHbIM B NMPUNOXEHUN A,

8 Oka3aHuve NoMoLWM K/IMEHTY (3aKa34unKy) B BbIOOpe ero noTpebHoCTeN

MepcoHan A0MKeH PacKPbiTh NOTPEGHOCTY KAMEHTOB (3aKAa3UMKOB) MO CAEAYHOLIMM NYHKTaM;

- 30Ha Cy/0XOACTBa;

- yncno nwaei Ha 6opTy;

- Xeflaemsblii ypoBeHb KoMopTa;

- MEecTo OTnpaB/ieHus;

- NPOAOMKNTENBHOCTb NPebbIBaHNS;

- cpefcTBa A0CTyna, BO3MOXHOCTb CTOSIHKY;

- Xefaemble onuuKM M akceccyapbl: AOMNOMHUTE/IbHOE WMYLLECTBO U COOPYXEHUS U COMYyTCTBYOLME
ycnyru;

- pEKOMeHayeMble 0NO/HUTE bHbIe BU/lbl CTPAXOBKU.

C uenbto MOMOLLY KNEHTY (3aKa3uunKy) caenath BbIGOP, NEPCOHA JO/KEH ONMUCATb:

- NpeafiaraemMyto ycnyry;

- CyAHo:

- MEcTO U YC/I0BUSI CY/I0XOACTBA,;

- TPYAHOCTM Nepexoa:

- HEO6XOAVMbIE HABbIKM.

PekomeHayeTcs NpeAnaraThb B KAYecTBe Onuyu.

- onslaunBaEMYHO yCNyry no y6opke cyaHa.

- YCNYry Nofb30BaHNA NOCTO/IbHbIM 6e/lbeM.
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- KannTaHa.
- AONONTHNTEefibHblEe o6opy,q03aHV|e N NpUHaanNexXHoCTU: BOAHbIE NbIXKN, pr6OI'IOBHbIe CHacTu, Beno-
cuneabl.

9 3akno4veHne gorosopa
9.1 HopmaTtuBHas npasoBas 6asa

ApeHpgogaTenb AO/HKeH cobnogaTth AeliCTBYOWME HOPMbl Y npasuia npy cocTaBNeHUN [0rOBOPHbIX
[OKYMeHTOB (CMeTa, 06Liue ycnoBusi Haima).

PekomeHfyeTca BKNOYATb, NMOMUMO NPaBOBbLIX TPeboBaHuii, cnegytoume Tembl NO3MLKN, 0T BeYato-
Line npokaTy B 06LMX YCNOBUSAX NpoKaTa: NPUHATUE OTBETCTBEHHOCTM 3a CYAHO, OTBETCTBEHHOCTb
KNMeHTa (3aKasuvka), aBapun U Hecyac THble Ciyyaun, Bo3BpaT, 3a/10r.

9.2 CTpaxoBaHue

Bce cyfa, ucnonb3syemble AN NnpefocTaBfieHns yCcayrn npokara, AO/MKHbI 6biTh 3aCTpPaxoBaHbl.

ApeHAofaTe b B OTHOLEHVM KIMEeHTa (3aKa3uurka) JO/IKEH:

- NpouHdOPMMpPOBaTh €ro. YTO CyHO 3acTpaxoBaHo A/ npokaTa:

- yKasaTb eMy, 4TO Bbinaarta opaHLLn3bl BbiNaumMBaeTcs 3a ero cHeT npyu HacTynseHUn CTPaxoBoro ciy4yas;

- [OBECTUN [0 €ro CBeAeHNs NCKYeHns (Mponaxa LNoK, yyacTue B perarax).

B cnyyae npokaTta 6e3 akunaxa apeHgogatesib 06513aH Takke 06paTtuTb BHUMaHUE KAneHTa (3akasuunka)
Ha LleN1ecoobpas3HOCTb UMEThb CTpaxoBaHUe TPaxAaHCKol OTBETCTBEHHOCTU A1 KanuTaHa CyaHa.

MpumevyaHne — CneayeT 06patuTb BHUMaHWe Ha TOT (PakT, YTO B HEKOTOPbIX CTpaHax nAuua He nogsexar
cucTtemMatuyeckoMy CTpaxoBaHWIO rpaxaaHckoli 0OTBETCTBEHHOCTHU, Hanpumep e CoeagnHeHHoM KoponescTse.

PBKOMEHAYBNKSA NPefnoXnTb KAVEHTY (3akasuuky) LOMNOMHUTENbHOE CTpaxoBaHWe ANS Bblkyna
hpaHLLKn3bI.

ApeHgogaTenb [O/MKEH 3anpocuTb Y KNneHTa (3aka3unka) NoATBepxaeHne 6pPOHNPOBaHNS NMCbMOM, MO
dhakcy nan aneKTPOHHON noyTe, CONPoOBOXAaeMoe 3a4aTKOM.

9.3 lorosop

Mocne npegonnatbl UAN NOCTYN/IEHUSA NOMIHOM CTOMMOCTU apeHAogaTenb HanpasnseT KNMeHTy (3a-
Kasuuky):

- JoroBop apeHabl (NpokaTa) uaun Bayyep, a Takke obLine ycnoBus npokara:

- [OKYMEHT, NoATBEpXAatoLLnii GpOHMpPOBaHME;

- LOKYMEHTbI, KOTOpble MOXET 3anpocuTb KINEHT (3aka3uunk) (kapTa).

Mocne onnatbl ocTaTtka KNVEHTOM (3aka3unMkoMm) apeHfoAaTeslb BbIChbIaeT KINEHTY (3akasuuky) foKy-
MeHTbl. HE0O6X04UMble NS NpoKaTa: KPYW3HbIW KY/IOH, Bayyep, TypucTckas nyTeBka.

10 Mpouecc okasaHUA ycryru
10.1 Mpuem

ApeHgofaTenb AO/MKeH y6eauTbCs B Ka4yeCTBEHHOM NpUEMEe KAMeHTa (3akasuuka); ecnv npuem ocy-
LecTBnseTca cybnoApaAYNKoOM, TO OTBETCTBEHHOCTb 3@ KRYECTBO HeCeT apeHaofarteb.

ApeHpofatesnib JO/HKEH NPefocTaBUTh KAMEHTY (3akasuuky) obluMe CBefeHWss O NporHose norogsl,
MECTHbIX OCOBEHHOCTSX HaBUraumm v MHTEpecCHbIX A8 noceleHns mectax. OH 06s3aH Takke OTBETUTb Ha
BOMPOCHI KNNeHTa (3akasunka).

PBKOMEHAYBKSA NPeANOXNTb KIMEHTY (3aKa3unky) KpyusHblii Ny TeBOANTENb: TYpUCTUYECKNE CBe-
[eHnsa 0 MecTe nnasaHua, UCTOopUYECKNe NaMATHUKN, pecTopaHbl.

ApeHgofaTtenb A0/KEH U3BelaTb KAMeHTa (3akasynka) O BO3HUKHOBEHUW Npo6siem unu 3agepxke Ao-
CTaBKu cygHa. B criyyae oTMeHbl npefocTas/ieHns ycnyrn no BUHe apenjofatens KANeHTy (3aka3uunky) AoK-
HO 6bITb NMPEAIOXKEH BapuaHT 3amMeHbl.

ApeHpaogfaTenb JO/MKEH BblaaTb KIWEHTY (3aKa3unky) AOroBOp apeHAabl (MpokaTa), noAnucaHHblli 06e-
UMW CTOPOHaMW, B KOTOPOM [,0/DKHbI 6bITb MO MeHbLUE Mepe yKka3aHbl:

- YCNOBUA MpOeKTa: onpejenieHne n HauMeHoBaHe apeHAyeMoro MMyLLecTsa, Cpok apeHabl;

- HanNoMVHaHWe YCnoBuiA CTpaxoBaHus;

- CyMMa rapaHTWiiHOro B3HOoca 1 yC/i0BMs Bo3BpaTa.
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10.2 TMorpy3ka Ha 60pT 1 ob6ecneyveHne ynpaBneHuns

10.2.1 CyagHo 6e3 akunaxa

ApeHgogatenb fo/mkeH ybeanTbca B 3anpasBke TOM/IMBOM U APYTMMU pacXodHbIMU MaTepuanamu, CBs-
3aHHbIMU C (DYHKLMOHMPOBAHMEM CyAHA, B AOCTATOYHbIX KOAMYecTBax A/1A OKasaHuus YCiyru, 40 TOro Kak
CyAHO 6yfeT nepefaHo B pacrnopskeHve KIMeHTa (3akasuvika).

ApeHgogaTenb AOMKeH y6eanTbCa B TOM, YTO NPUHATME MMYLLECTBA B pacrnopsiXeHune ocyliecTBe-
HO KOMMETEHTHbIM NIMLOM, B TOM 4uc/ie B Cnyyae, Korga MMmyLLecTBo nepejaeTcs Ha mecTte cybnoapag-
YMKOM.

Mpy nepegave apeHgogaTenb 06s3aH N0 MeHbLUEW Mepe:

1) 06paTNTb BHMMaHWe Ha HaBblkW, NPpoheccuoHabHble 3HaHUS UK cneumanbHble 3HaHus, Tpebyemble
[ANA NONb30BaHNA UMYLLECTBOM,

2) npouHchopMmpoBaThL apeHgaropa O ero NosiHON OTBETCTBEHHOCTU (KOMaHAMP CyAHa, KanuTaH);

3) ykasaTb yCnoBMSA UCNOMb30BaHNA CyAHa U ero 060pyAoBaHna 1, Npu HeobxoAMMOCTU, Mepbl npea-
OCTOPOXHOCTK:

4) nokasaTb MecTa pacnosioXeHUs WTaTHOro o6opyaoBaHus 6e3onacHoOCT (KapTa, cnacatesibHble Xu-
netbl);

5) npefocTaBuTb MHGIOPMaL M0 0 Mepax 6e30macHOCTY 1 NOPSAAOK AeNCTBUI B aBapuitHON 06CTaHOBKe;

6) ykasaTb MecTa pasMeLleHnsi pacxogHbix maTepuanos (Boga, TONANBO);

7) BblaaTb TEXHUYECKYIO KHUKKY U/Mnn 6OPTOBOI XypHar;

8) 06yunTb KNMeHTa (3akasunka) ynpasneHuo CygHOM B Crlydae peyHoro CyAoXoAcTBa;

9) nponHdopmMMpoBaTh k/IMeHTa (3akasuvka) 06 0CO6EHHOCTAX ynpaBneHus B YC/I0BUAX MOPCKOTO Cy-
joxogcTsaa.

ApeHgofaTenb AO/MKeH y6eanTbCs, YTO yKa3aHNa XOPOLLO YCBOEHbI.

Mepep KaxabiM BbIXOAOM apeHaofatesb fO/HKEH COCTaBUTb ONUCh MMYLLECTBa M akT COCTOSHUS Mome-
LLIeHW COBMECTHO C K/IMEHTOM (3aKa3uMKOoM) 3a NoANUCbI0 06enx CTOPOH.

PekomeHyeTCA UMEeTb ONMUCb UMYLLLECTBA Ha OAHOM U3 I3bIKOB, UCMOMb3YeMbIX KTMeHTaMu (3akas-
ymkKamm).

10.2.2 CyAHO C 3Kunaxem

Mpuem fo/mKeH 6biTb OCYLLECTBEH KanuTaHOM, KOTOpbI NpeAcTaBnseT:

- Cy[Ho;

- MporpamMmy Kpym3a,

- obopyfoBaHue 1 Mepbl 6€30MacHoCTH;

- NpaBwia XU3Hu Ha 60pTy.

KanuTtaH gonxeH y6eanTbCA B TOM. YTO 3TW yKa3aHUs MOSIHOCTbLIO MOHATLI.

10.3 TexHnuyeckoe cogelicTeue

ApeHgogartesnb fO/HKEH YETKO YTOUYHUTb YCI0BUSI COAENCTBUS.

Mpu npokaTe (apeHae) cyaHa 6e3 akunaxa apeHaofaTe b 0653aH NpefoCcTaBUTb B pacnopsiKeEHMEe Kax-
[0ro KnueHTa (3akasumka) oguH TenedOHHbIi HOMep TEXHUYECKOW nomoLy, o6ecrneynBaloLwunii CBA3b Ha NPO-
TSXKEHMM BCETO Cpoka npokara:

- C OQ4HVM (hU3MYECKUM NULLOM B paboyee Bpems;

- C aBTOOTBETUMKOM B Hepaboyee BpeMs.

ApeHpofaTtenb O/HKEH BMELLATLCA B TeueHne cyTok. Ecniv aBapusi npomsoLuna He no BUHe k/neHTa (3a-
Kasumka) U He MOXeT ObITb YCTPaHEHa B TEYEHUE [BYX CYTOK, KTUEHTY (3aKa3unKy) 4O/MKEH ObiTb NPeA/IoXeH
BapuaHT 3aMeHbl.

10.4 Bo3BpallieHune knmeHTa (3akasunka)

AKT C ONMUCbI0 COCTOSIHUSI NMOMELLLEHWNIA AO/KEH ObiTb COCTAB/IEH B MPUCYTCTBMU KMEHTA (3aka3uuka) n
noanucaH o6enMy CTopoHaMmu.

BegomMocTb HencnpaBHOCTEN, BbISIBAIEHHBIX B MPOLECCEe OKasaHusa YCayru, Ao/HKHa ObiTb nepejaHa
apeHgogfaTtento.

Cuet 3a 'CM. onuMoHHbIE MPUHAAIEXHOCTU, a Takke 3a npuwejlliee B HErogHOCTb, C/IoOMaHHoe (pas-
61TOE) N YyTEPSAHHOE UMYLLECTBO AO/HKEH ObITb BbICTABMEH KIINEHTY (3aKa3uuky).

B cnyuae, korga HeT HEO6XOAMMOCTU B KaKOW-NnM60 aKcnepTnse, 3anor A0/HKEH ObiTb BO3BPALLEH B CPOK
He 6onee ogHOro mecsua.

6
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11 OueHKa yA0B/IETBOPEHHOCTUN K/IMEHTA (3aKa3umKa)

ApeHpofatesib JO/DKEH MPOBECTM OLLEHKY YAOBNETBOPEHHOCTM CBOMX KIMEHTOB (3aKa3uuKoB), Hanpu-
Mep Mo cnefywlwmM Temam: NpueM, KayecTBo YCyru, CyaHO, MapLupyT; OH 065i3aH BHeApPUTb CUCTEMY, MO-
3BOJIANOLLYI0 eMY COOMpaTh ¥ aHaNN3MpoBaTb NOyYEHHbIE KOMMEHTapUK.

Mob6as npeTeH3ns, kakum 6bl CNOCOBGOM OHa HW Gblna noslyyeHa, MMCbMOM, No TenedoHy, hakcy um
3/1EKTPOHHOI NouTe, Ao/MKHa ObITh 3aperncTpupoBaHa. OTBET AO/MKEH ObITh JaH Ha Kaxayl NPETEH3UH).

Pe3ynbTaTtbl OLLEHKM yA0BNETBOPEHHOCTU, KakK U MPeTEH3UN, AO/DKHbI ObITb NPOaHaIM3NPOBaHbI; U AOMXK-
Hbl 6bITb OCYLLECTBNEHbI HEOGXOAMMbIE AEACTBUA NO YYULLEHMNIO MOIOXEHMNS.

12 YenoBe4eckne pecypchbl

12.1 YnpaBneHue KomneTeHUnamMmun nepcoHana

KoMneTeHTHOCTb MepcoHana Mo pas/iMyHbIM XapakTepUCTUKaM YCYT MOXET SIBASATbCA Pe3y/bTaTroM
onbITa, NPUOGPETEHHOTO BO BPEMS UCMOSTHEHNSA €ro AO/HKHOCTHbIX 065I3aHHOCTEN, Wan cnepcTBueM cnewu-
anbHOro 06y4eHus.

MpeanpusaTue oTBevaeT 3a 06yyeHue, NOBbILIEHNE KBaNUMKaLMy CBOEro nepcoHana u 3a XxpaHeHue
COOTBETCTBYIOLLMX aTTecTalmnii, Bbl4aHHbIX OpPraHM3aLusiMu, OCyLLeCTBIAOLWMMUN 06yYeHue.

B 06513aHHOCTM NPeAnpUsiTUS BXOAUT Ha3HAYEHUe KOMMNETEHTHbIX /UL, HA Pa3/IMYHbIE JO/IKHOCTH.

12.2 MepcoHan, paboTawlmnii C KTMEHTOM (3aKa34YnKoMm)

Nuua, HenocpeAcTBEHHO paboTaloLue ¢ KNMeHTaMm (3akasuvkamu), LO/KHbI MPOATY NOATOTOBKY MO:

- ToBapam u ycnyram, npegnaraembiM npeanpusaTmem;

- BO3MOXHOMY TYPVUCTUYECKOMY NPeA/IOKEHNIO.

MpeanpusaTe [O/KHO CNefuTb 3a TeM. YTOObl MepcoHas HOCW/ creuofex/y, COOTBETCTBYIOLYI0 WX
[OMKHOCTHW, 1 cO6N0an HOPMbI TUTUEHbI.

MepcoHan fo/MKeH yAensaTb BHUMaHNe KNNEHTY (3aKka3uunky) v HaumHaTb C HUM O6LLeHne C MOMEHTa ero
npuxopa.

OH J0/MKeH 6bITb NPUBETVB:

- MOKa3blBaTb CBOID PaCMONOXEHHOCTb:

- cobnogatb NOpAAOK Npuxoaa,;

- ynbibaTbecs, NPOABAATbL TEPNEHNE Y BEX/INBOCTb;

- C yBaXEHNEM OTHOCUTLCA K K/TMEHTY (3aKasuuky);

- YMEeTb yNaxnsaTtb KOHNKTbI.

MpegnoyTeHne JOMKHO 6biTb OTAAHO KNNEHTY (3aKa3yrKy) N0 CPABHEHWIO C peLleHneM afMUHUCTPaTUB-
HbIX BOMPOCOB WK OTBETAMU Ha TeNe(OHHbIE 3BOHKN.

B npucyTcTBUM KneHTa (3akasumka) nepcoHas He JO/HKEeH BECTU INYHbIX TenedOHHbIX pas3roBOpOB,
KYypWUTb, MUTb, €CTb UW YNTATb.

B cnyyae apeHfbl CyfHa C 3KMNaxXeM NOCnefHUli fo/KeH 6biTb rapaHToOM A06poro cornacus mexay
KNVeHTamn (3akasyvkamu) v ynaxumseaTb BCAKOro pofa TPYAHOCTU, KOTOPblE MOTYT BO3HWKHYTb. OH AO/KEH
OblTb TaKXkKe 3KCKYyPCOBOAOM B TeYeHVe NpefoCTaBNeHNs yCayru.

13 Cybnogpsg (ayTCOpPCUHT)

MpeanpusTMe JO/MKHO 0TBEYaTh 3a KAYeCTBO CBOMX TOBAPOB W YCNYT, MPEfOCTaB/SIEMbIX Kak UM camm,
Tak v cy6noapsaUMKamMmn, B TOM YNC/IE Y KOMMYHUKALMOHHBIMW areHTCTBamu.
MpeanpusTie fO/MKHO pa3paboTaTb CUCTEMY OLEHKM CBOUX Cy6noapsAuMKOB.
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MpunoxeHue A
(o6a3aTenbHoe)

O60py,ﬂ,OBaHl/Ie, nocrtasndemoe CyaHy C XWUblMu nomMelweHnamm

Tab6bnunuya Al

O6opyaoBaHue MoTopHoe cyaHo MapycHuK
dnemeHTbl 6e3onacHocTM
VHF (YKB-paguocraHuyus) X X
GPS c onucaHuem X X
Speedo (ykasaTenb CKOPOCTK) X X
oxonort X X
M3onuposaHHasa akkymynatopHasa 6atapes gsuratens X X
CpepcTBa BO3BpaleHUs Ha 6opT X X
CnacaTefibHas wtnka ¢ MotTopom unu 6e3 moTopa X X
CnacaTtenbHblii NNoT X X
CypfoBoiit fBuraTenn X
dnemeHTbl KoM opTa
OnekTpuyeckas nebegka X X
AHemoMmeTpuyeckuin pniorep X X
AsTonunoTt X
YKa3aTenb ypoOBHA WAK 3anacHoli 6ak X X
TeHT OT conHua X X
Mopo3nnbHas Kamepa Wan XxonoaunbHUK X X
Boga X X
Fopsaunii gyw X X
KyxoHHas nocyfa v npuHagnexHocTtu X X
JleceHka AN BaHHbl (6acceitHa) X X
CD-npourpbiBaTtesnb, pagno X X
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