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BBepeHne

O6uwune cBegeHuns

B uenax obecneyeHuns ya0BNeTBOPEHHOCTU NOTpe6uTeneii opraHnsauny aBmaLnoHHo, KOCMUYeCKo
1 060POHHOM NPOMBILLNEHHOCTU AO/MKHbI NPOU3BOANTbL N HA NOCTOSHHOI OCHOBE ONTUMK3UPOBaTL 6esonac-
Hble, HafexXHble B aKcnyaTauum n3fenns, COoTBeTCTBYOLME NOTPEeOUTENLCKMM, HOPMATUBHbLIM MPaBOBbIM
1N HOpPMaTVBHO-TEXHUYECKUM TpeboBaHWAM uUnu npeBocxogslive ux. Fnobanvsauusi NPOMbILIEHHOCTU U,
Kak pesynbTaT, pasHoobpasne pernoHanbHbIX/HauMoHanbHbIX Tpe6oBaHWii N 0XnAaeMbIX pe3ynbTaToB yc-
JIOXHWN Npouecc JOCTUXEHUs 3ToN uenn. OpraHusaunm ctaskuBatTcs ¢ npobnemoit npuobpeTeHns ns-
[enunii y nocTaBLMKOB BO BCEM MUPE M Ha BCEX 3Tanax Lenoyku noctasBok. [MOCTaBLMKMA CTaNKUBaOTCA C
npo61eMoii NoCTaBKN M3AeNUi i MHOTOYUCIEHHBIM KIMEHTAM C pas3/IMyHbIMU OXMAAHUAMU N Tpe6oBaHUSAMU
K KayecTBy.

MpeanpuaTMa aBnaLUOHHOW, KOCMUYECKON 1 060POHHOM MPOMbILLMIEHHOCTN OpraHM3oBanu MexayHa-
poAHYl0 aapokocMuyeckyto rpynny no kavectBy (IAQG), B cocTaB KOTOPOW BXOAAT NpeAcTaBuTeN KOMNaHui
CeBepHOWi 1 HOxHON AMepukn. A3natcko-TNXOOKeaHCKOro pernoHa v Esponsbl, € Lefbio BHeAPEHUS NHULK-
aTuB. ob6ecneymBaloLLNX 3HAYUTENIbHbIE YNYYLLIEHUS B MOBbILEHUN KaYecTBa U CHMXEHUW 3aTpaT B TeUYeHue
BCEro NnoToKa Co34aHns LeHHOCTH.

HacTtoawumii ctaHgapT yctaHaBnmBaeT TpeboBaHUA K NMPOBEAEHNI0 ayauTa 1 npoueccy OTYETHOCTM Ha
OCHOBE:

- MPOLECCHOro NoAxo4a U MPUHLMNOB HENpPEepbIBHOIO y/y4lleHUs, onpejesnieHHbIX B cTaHfapTax ce-
pun 9100:

- cneundmnyecknx gononHeHuii u3 obnacreil aBnaummn, kocmoca 1 060poHbI B cTaHAapTax cepumn 9100:

- MCNOMb30BaHMSA 06LWMUX UHCTPYMEHTOB ayauTa:

- e[JMHOW, NPo3payYHoil 1 CTaHJapTU3MPOBAHHON OTYETHOCTH MO pesy/bTartam ayauTa.

HacTtoswwmii ctaHgapT MOXeT 6bITb MCNOMb30BaH aBUALMOHHbLIMU, KOCMUYECKMMU N 06OPOHHBLIMUW Opra-
HM3aUMAMM Ha BCeX YPOBHAX NO Bcell rnobasnbHON Lenn noctasok.

B HacTosllieM HauVMOHaNbHOM CTaHAapTe BblpaXeHue «[0/KeH» yKkasblBaeT Ha TpeboBaHue, Bblpaxe-
HUe «peKoMeHAyeTCcs» — Ha pekoMeHAauuio A1 YA0BNeTBOPEHUA Leneil HacTosLero ctaHaapTa. Boipaxe-
HUA «KaK MpaBuIo» W «Hanpumep» ykasblBaloT Ha MHpopMaLMio, N3M0XEHHYIO B OOLLMX YepTax.

TekCT, 0OTMeYeHHbIN Kak «lpuMeyaHve», npefHasHayeH ANA pa3bsACHEHNA COOTBETCTBYOLNX Tpebo-
BaHWIA.

O6Lwune nNonoxeHus

AyaunT SIBNSIETCS OCHOBHbLIM MHCTPYMEHTOM OLeHKN pe3y/ibTaTVBHOCTU AeCTBUS CUCTEMbI MEHEMKMEH-
Ta kayectBa (CMK) n cootBeTcTBUS ee TpeboBaHWsM. B fononHeHve K onpefeneHnio cooTBeTCTBUSA Tpebo-
BaHMNSIM HaCTOALMIA CTaHAAPT aKkLeHTMpyeT BHUMaHWe Ha oueHke pe3ynbTaTuBHOCTY CMK 1 CBA3aHHbIX C Held
npoL,eccos.

OpraHusauusa fo/kKHa He TONbKO COOTBETCTBOBaTh TpeboBaHmaM K CMK. HO 1 noaTBepauTb pesynbTa-
TMBHOCTb C TOYKM 3pEHMS YAOBNETBOPEHUS OXUAAHNIA NOTpebuTeneii 1 cCNOCO6HOCTbL NOCTaBAATb NPOAYKLMIO,
COOTBETCTBYIOLLYIO 3TUM OXNAAHUSM.

Kpome Toro, HacTosLWmMii cTaHAapT YYMTbIBAET HOBble TPe6OBaHUSA, CBS3aHHbIE C U3MEHEHUAMU Cepum
cTaHgapToB 9100 [Hanpumep, KpUTUYECKME 3/IEMEHTbI, cneLuanbHble TpeboBaHus, rapaHTMs CBOEBPEMEH-
HocTu nocTaBku (OTO), ynpaBneHne puckamu, ynpasieHue npoektamm].

Moaxopn K npoBefeHuto aygurta

AyauT obecneyvBaeT oLeHKY npoueccHoro nogxoga kK CMK, kak aTo npeAyCcMOTPeHO cepueii ctaHaap-
ToB 9100. Mpun oueHke CMK opraHm3auuy B OTHOLIEHUN Kax4oro npouecca Ao/MKHbI ObiTb BbIICHEHbI OCHOBO-
nonaratoLime BOnpocChI, HanpumMep:

- Hagnexatum num o6pas3om onpegenieH NpoLece, ero rpaHuLbl 1 B3aumogencTeve ¢ 4pyrumu npouec-
cammn?

- onpejeneHa N 0TBETCTBEHHOCTL?

- BHeJPEH U BbIMOMHAETCA N1 npouecc?

- pe3yfibTaTUBEH /M MPOLLECC C TOUKM 3PEHUSA LOCTUXKEHUSA Xenaemblx pe3ybTatoB?

COBOKYNHOCTb OTBETOB Ha 3TW W ApYyrne B3auMOCBSi3aHHble BOMPOCLI OyAeT ABMAATLCA pe3y/bTaTom
OLIEHKMN.

\%
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Kpome ToOro, kauecTBo npoAaykuum (Npu nocTaBke), YA0BNETBOPEHHOCTL NOTPEGUTENEN U pe3ynbTaTus-
HocTb CMK MOryT paccmaTpuBaTbCsi Kak B3aMOCBSI3aHHbIE KaTeropuu. 3Ta B3aMMOCBSA3b [0/XHA GblTb Npo-
aHa/IM3npoBaHa B Mpouecce ayauTa 1 oTo6paxkeHa B ONMUCAHNN ero pesy/bTaTos.

3anucu v oTyeTHaa AOKyMeHTauus aygmta

HacTosilwmiA cTaHAapT ycTaHaBAMBAET 3anucy ¥ OTYETHYH AOKYMEHTauuilo ayauTta, KoTopble HEO6XO-
AMMO COCTaBUTb ¥ 3an0NHUTL B NpoLiecce NpoBefeHNs ayavTa. [laHHas AOKyMeHTauusa uMeeT peluatoliee
3HayeHune B npeaocTtaBneHUn 06BEKTUBHbIX cBnaeTenbCTB COOTBETCTBUA TpEﬁOBaHI/IFIM N pe3ynbTaTuBHOCTU
CMK (Bknouasi pe3ynbTaTMBHOCTb NPOLLECCOB) U COAEPXUT pedynbTaThl ayauTa. JaHHas LOKyMeHTauus Mo-
XeT OblTb UCNO/Ib30BaHA B Lie1IIX MHhOPMMPOBaHNS OpraHnsauun n ee noTpeduTeneli B Buae cTaH4apTHbIX
dhopm.

dopmupyemble B NpoLiecce ayauTa 3anucu 1 oTYeTbl NPUBEAEHbI B MPUIOXEHUAX HACTOSLLLErO CTaHAAp-
Ta W A0/MKHbI BbITb 3aMO/THEHBI MO pe3y/bTaTtam ayauTa.

MpumeyaHne — LWabnOHbI 3TUX OKYMEHTOB B 3/1EKTPOHHOM BuAe 6yayT AOCTYNHbI B MEXAyHapPOAHO aspo-
KocMuyeckoi rpynne no kavectsy (IAQG).
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HALULWOHANBbHbBIKN CTAHOAPT POCCUWNCKOW OSELEPALUUMN

CUCTEMblI MEHEAXMEHTA KAYECTBA OPITAHU3ALWW ABUALVMOHHON,
KOCMWYECKOW 1 OBOPOHHOW MPOMbIW/TEHHOCTN

Tpeb6oBaHus K NPOBEAEHWIO ayanTa

Quality management systems tor enterprises of aviation, aerospace and defence industries. Audit requirements

[ata BBegeHna — 2016—07—01

1 O6nacTb NpUMeHeHUs

1.1 O6wue nonoxeHns

HacTtoswmii ctaHgapT onpegenset TpeboBaHUs K NOArOTOBKE M NPOBefeHWt0 ayauta. Kpome Toro, oH
onpeenseT cogepxaHue n CTPYKTypy oTyeTa 0 COOTBETCTBUM cTaHgapTam cepun 9100 n pesynbTaTUBHOCTH
npoLeccos, COOTBETCTBUN AoKyMeHTauum CMK opraHnsauumn 1 BbINONHEHUN Kak TpeboBaHuii noTpebutenei,
Tak 1 0653aTesIbHbIX HOPMATUBHbIX TPE6GOBaHWIA.

TpeboBaHWsl HACTOSALLEr0 CTaHAapTa NpeAcTaBNsaoT co60i AONONHEHNS UM U3MEHEHUST K TpeboBaHu-
AM 1N pekoMeHAauMaM cTaHAapToB, onpeAensoLwmx NPoLecchl OLEHKM COOTBETCTBUSA, ayauta v ceptudumka-
unun. paspaboTtaHHbix Komutetom VUCO no oueHke cootBeTcTBuA (KACKO): MCO/M3K 17000. NCO 19011,
NCO/M3K 17021. Mpun HaNUuumn pacxoxaeHuii mexay TpeboBaHuAMN NepeymncieHHbIX CTaHAAPTOB N HACTOS-
Lero ctaHgapTa TpeboBaHns HaCTOSALero cTaHgapTa MMET NperMyLLLEeCTBEHHYHO CUny.

MpumevyaHune 1— BHacTosWeM cTaHfapTe TEPMUH «cTaHAapTbl cepun 9100» BktovaeT B ceba cnepytoume
cTaHAapTbl, onuceiBawwme Tpe6osaHns CMK: 9100. 9110 n 9120. pa3paboTaHHble MeXAyHapogHON a3poKOCMNYECKO
rpynnoit no kauecTsy 1 oNy6AMKOBaHHbIE PA3/IMYHLIMU HALMOHANbHLIMKU OpraHamu No cTaHAapTU3aLnum.

NMpuMmeuaHne 2 — B [OMOSHEHME K HACTOSILEMY CTaHAapPTy B NPOLECCE MPOBEAEHUSI ayauTa MOryT npume-
HATLCS MeToAuYeckme ykasaHus MexayHapoHol asapokocMuyeckoii rpynnbl no kauecTtsy (IAQG).

1.2 O6nactb NpUMeHeHns

HacTosimii ctaHgapT AO/KEH MCNOb30BaThLCS A1 ayauTa B COOTBETCTBUM CO cTaHAapTamu cepumn 9100
opraHoM Mo cepTudmKaLuun c Lenbio cepTUdmKaLm opraHmsaumii Ha 6ase cxeMbl cepTudukaLmn npeanpusTyi
aBMALMOHHOW, KOCMUYECKON M 0BOPOHHOW NPOMBILLNIEHHOCTY [Takke M3BECTHOW kak MeTOAMKa KOHTpOoAs Mpo-
MbILL/TEHHOCTM Haf, OLEeHKoV TpeTbel cTopoHbl (ICOP)]. YkasaHHas cxema onpefesneHa B cTaHaapTax cepum 9104,

MpumeyaHne 1— CoOTBETCTBYIOLME NONOXKEHNA HACTOSLLErO cTaHaapTa (Hanpumep. 4.2.1.4.2.2.4.2.3 n4.2.4)
MOryT 6bITb MCMONb30BaHbI OpraHu3alueii B npouecce NpoBefeHNs BHYTPeHHero ayauta (ayAnT NepBoil CTOPOHbI) U BHeL-
Hero ayuTa nNocTaBLMKOB (ayAUT BTOPOI CTOPOHbI). OHW BKIOYAIOT METOA0IOTVI0 ayAnTa, UHCTPYKTVBHbIA MaTepuan n fo-
KyMeHTaumio (HanpumMep, ayanTopckue oT4YeTbl, OTHETbI O HECOOTBETCTBUAX U ApYTie AOKYMEHTbI, NPUBEAEHHbIE B NPUIOXe-
HUAX). Mpy COOTBETCTBYIOLEM UCMOb30BAHUWN MaTePMasioB HACTOSALLEro cTaHAapTa BblipaXeHns «opraH no ceptudukauumn»
cnefyet ynoTpebnsiTh 8 3HAUEHUSAX «ayAuTopP» UN «ayAUTOpCKas opraHu3auus» B 3aBUCUMOCTU OT CUTyaLnn.

2 HopmaTuBHbIE CCbIIKK

B HacTosieM cTaHapTe UCMO/b30BaHbl HOPMATKBHbIE CCbIIKM HA creayloue cTaHaapTsl. [Ana gatu-
POBaHHbIX CCbI/IOK MPUMEHSIIOT TO/IbKO YKa3aHHOE U3AaHne CChbIZIOYHOro CTaHAapTa, AN1s HeJaTMpPOBaHHbIX —
nocnegHee usgaHuie (Bko4as BCE U3MEHEHNS).

N3paHne obunymnanbHoe
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9100. Quality management systems — requirements for aviation, space and defense organizations (Cu-
CTEeMbl MeHe)KMeHTa kayecTBa. Tpe6oBaHNsA K aBUaLMOHHbIM, KOCMUYECKUM 1 060POHHBIM NPeAnpuaTusam)1)

9110, Quality management systems — requirements for aviation maintenance organizations (Cvuctembl
MeHe[XMeHTa kayecTBa. TpeboBaHNA K 06CNYXMBAOLLMM NPEANPUATUSM B aBUALMOHHOW oTpacnimn)l*

9120, Quality management systems — requirements for aviation, space and defense distributors
(Cuctembl MeHeKMeHTa kavecTBa. TpeboBaHWs K AUCTpUbOLIOTOPaM NPoAyKLUM aBnaLvoOHHOW, KOCMUYECKOo
1 06OPOHHbIX OTpaceli NPoMbILIeHHOCTN)1*

9104, Requirements for aerospace quality management system certification | registrations programs
(TpeboBaHus K nporpamMmam cepTudmkayun/pernctTpayuy cucTeM MeHeKMeHTa kayecTBa aBUakoCMUYeCcKnX
npeanpusaTuii)1*

9104/2. Requirements for oversight of aerospace quality management system registration/certification
programs (Tpe6oBaHWA K KOHTPO/IIO Haf nporpammamMu ceptudukauum/perncTpanum cucteM MeHemxMeHTa
KayecTBa aBMakOCMUYECKNX NPeAnpuUaTUii)lx

9104/3. Requirements for aerospace auditor competency and training courses (Tpe6oBaHus K Komne-
TEHLUSM aBMaKOCMUYECKOro ayauTopa 1 COOTBETCTBYHOLMM Kypcam NoAroToBkm)1*

IAF MD 2:2007 IAF. Mandatory document for the transfer of accredited certification of management
systems (O6sa3atenbHblli 4OKYMeEHT |IAF no nepegaye cepTMuKaToB CUCTEM MEHE)KMEHTA)

1ISO 9000:2005. Quality management systems — Fundamentals and vocabulary (Cuctembl MEHEKMEH-
Ta kayectBa. OCHOBHbIE MOMIOXEHUS U CNOBapb)2*

ISO/IEC 17000:2004. Conformity assessment — Vocabulary and general principles (OueHka cooTBeT-
cTBUA. Cnosapb 1 06LLMe NPUHLMNbLI)

ISO/IEC 17021:2006. Conformity assessment— Requirements for bodies providing auditand certification
of management systems (OueHka cooTBeTCTBMSA. TpeboBaHWsA K OpraHam, NPOBOAALLNM ayanT 1 cepTudnka-
LMI0 CUCTEM MEHEeMKMeHTa)3*

ISO 19011:2002. Guidelines for quality and/or environmental management systems auditing (PykoBoas-
LMe yKkasaHua no ayauTy CUCTEM MeHeMXMeHTa U/unu okpyxatouiei cpenbl)4*

3 TepmuHbI 1 onpegeneHns

B HacToswem cTaHgapTe npvMeHeHbl TepMuHbl no MICO 9000. WCO/M3K 17000. ctaHgaptam ce-
pun 9100 n cepumn 9104 (To ecTb 9104. 9104/2,9104/3), a Takke cneayroline TepM1Hbl C COOTBETCTBYOLLUMU
onpeaeneHnsamu.

3.1 nokanusauua: [eicTBUA MO ynpaBneHWO HECOOTBETCTBMEM, CBf3aHHble C NpefoTBpalleHnem
pa3BUTUSA HeraTuBHbLIX NOCNEACTBUIA; BKAOYAIOT B ce6A KOPPEKLMIO, CPOYHbIE KOPPEKTMpPYHOLWMe aeicTBus,
HeMe[/IeHHY0 CBA3b C MoTpebuTenem u Bepudukaymio Toro, YTo CUTyauns B OTHOLIEHWM HECOOTBETCTBUSA
fanee He pa3BMBaETCA B XYALUYH CTOPOHY.

3.2 3HauMTeNlbHOE HecooTBeTCTBME: HeBbiNoNHEHWE Tpe6GoBaHWii, KOTOPOe MOXEeT MPUBECTU K He-
cnocobHocTn CMK nnu cHmxeHnto ee cnocobHoCcTn obecneunTb ynpaenexHne nnbo npoueccom, Nnbo npo-
Aykumeilycnyramu: MOXeT 6biTb OAHOIO WM HECKOJIbKMX MPUBEAEHHBIX HUXE TUMOB:

- HecooTBeTCTBME, MOCNEACTBUSA KOTOPOro MOryT npejnonaratb HaHeceHue yuepba LenocTHOCTN Npo-
OYKUWUW Wn YCnyru;

- OTCYTCTBME UM HEPaboTOCNOCOGHOCTL B NpoLeaypax opraHusauun obecrneyeHnss COOTBETCTBUSA Ka-
KOMy-nn60 TpeboBaHuo cTaHfapToB cepun 9100 nnu TpeboBaHnsam notpebutens Kk CMK;

- Nnobble HECOOTBETCTBUSA, KOTOPbIE NPUBEAYT K BO3MOXHOIN OTrpy3ke HeCOOTBETCTBYHOLLEN NPOAYKLMN;

- YCN0BWS, KOTOpble MOTYT NPMBECTU K HEMCNPABHOCTW WUAWN OTpMLUATENIbHO NOBANATH Ha NPUroAHOCTb
npoAyKTa Wam ycnyru npu nx UCnosib30BaHum no npsaMomMy HasHauyeHuto.

3.3 He3HaunTeNnbHO» HecooTBeTCTBME: HeBbiNONHEHWe Tpe6oBaHWii, KOTOpble HEe MOTyT NPUBECTM K
Hecnoco6HocTn CMK nnm CHWKEHMIO ee CMOCOBHOCTN 0b6ecneunTb ynpaBneHne nnbo npoueccom, mMb6o npo-
aykuueilycnyramu; MoXeT 6bITb OLHOIO U3 HECKONbKNX NPUBEAEHHBIX HUXE TUMOB:

'* PaspaboTaHbl N0 PYKOBOACTBOM MEXAYHApPOAHOM a3pOKOCMUYECKON rpynmnbl MO Ka4ecTBY 1 ony6nKOBaHbl pas-
NINYHBIMU OpraHamu no ctaHgapTmdaumm (Hanpumep. ASD-STAN. SAE, CEN. JSA/SJAC. ABNT).

2* 3ameHeH Ha ISO 9000:2015.
3* OTMeHeH.
4* 3ameHeH Ha 1SO 19011:2018.
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- €[MHWYHbIA COOI CMCTEMbI WU OTK/IOHEHME B OTHOLLEHUWN OGecneyeHnss COOTBETCTBUA CTaHapTam
cepun 9100 nnu TpeboBaHuAM notpebutensa k CMK;

- [MHWYHBIA COOli CUCTEMbI UM OTKNOHEHWE B OTHOLUEHWM o6ecneyeHns COOTBETCTBUA npouenype
CMK opraHusaumu.

NMpumeyaHue — PAj He3HAUYNTENbHBIX HECOOTBETCTBUIA B OTHOLIEHUW OfHOTO U TOro Xe Tpe6GoBaHus (Hanpu-
Mep. CX0XWEe HECOOTBETCTBUS B AEATENIbHOCTW PasHbIX NOAPA3AENEHNUA U CNYXO WK PAS OWNGOK PasNNYHbIX DYHKLWA,
npoLeccoB B Npefeniax ogHOro nogpasfenieHns) MoryT npescTaBnsTb co60i HepaboTocnoCOGHOCTb CUCTEMBI U MOITOMY
[LO/KHBI paccMaTprBaTbCs Kak 3HaUMTENbHOE HECOOTBETCTBUE.

3.4 otyeT 0 HecooTBeTcTBUKN; NCR (Nonconformity Report): JokyMeHT, NoATBEPXAatoLLMiA pe3yibTaTbl
1 NpefocTaBnsoWmnii 06BbEKTUBHBIE CBUAETENLCTBA HECOOTBETCTBUS KpuTepusiM ayanta. CoaepXuT B TOM
yucne cnepyoLlylo MHAOPMaLMIo: T0Kann3aLumnio, KOppekLmio, KOPHEBYO NPUYKHY, KOpPeKTupylolwme Aei-
CTBMA W 3aKpbITE HECOOTBETCTBUA.

3.5 3anucb 06 o6bekTUBHOM cBupeTenscTee; OER (Objective Evidence Record): lokymeHTUpoOBaH-
Hoe 06beKTMBHOE CBMAETENbCTBO HAOMIOAEHWI ayanTa, BKIOYalOLee CCbIIKY Ha aHanu3npyemy Wi Ha-
6n0faemyto npoueaypy, 3anncb, NPOAYKT, NPOLece, a Takke cBA3aHHble ¢ HUMKU oT4eTbl NCR 1 BO3MOXHOCTU
ONA ynydleHus.

3.6 MHhopmaLunoHHaa oHnaliH-6a3a AaHHbIX NPeAnpUATUIA-NOCTaBLLUKOB B a3pPOKOCMUYECKON
oTtpacnu; OASIS (Online Aerospace Supplier Information System): Be6-6a3a gaHHbIX MexayHapogHow
a3pOoKOCMMYECKOl TpynMnbl MO KayecTBy, coAepxalias UHOopMaLMio 0 KOMNaHUsAX — YneHax MexayHapopa-
HON a3pOKOCMUYECKO rpynnbl MO KayecTBy. HaunoHanbHOI accoumaum aspokoCMUYeCcKol NPOMbILLIEHHO-
ctn (NAIA). HauvoHanbHoro opraHa no akkpegutauuu (NAB). akkpeAMTOBaHHbIX OPraHoB Mo cepTudmkaumm,
cepTUULMPOBaHHbIX ayAWTOPOB NpeanpusTuii aapokocMuyeckoro cektopa (AEA). o cepTUdnLMPOBaHHbIX
nocTasLukax, cepTudumkarax n pesynbrarax OLeHkn 4essTeNbHOCTW NpeAnpusaTUii.

3.7 otyeT 06 oueHke pe3ynbTatuBHocTu npouecca; PEAR (Process Effectiveness Assessment
Report): MTOroBbIil 4OKYyMEHT, NpeAcTaBnsfoWmiA fokasaTenbcTBa 060CHOBAHHOCTY BbIBOAA O pesy/bTaTuBs-
HOCTU Mpouecca.

4 AyanT U OTYETHOCTb

Monoxexusa ctaHgaptoB MCO/M3K 17021 n NCO 19011 gosmkHbl NPUMEHSATLCSA B KayecTBe TpeboBa-
HWiA, B TO BpEMS Kak MHhopmauus, npueegeHHas B TekcTe npumedanunii ICO 19011, fo/mkHa NPUMEHATLCA B
TOM C/riyyae, ecnv 370 npuemsemMo.

4.1 O6umMe NoNoxXeHns

Mpu ayanTe n ceptndmkauum CMK opraHmsauuii aBuaLmoHHOW, KOCMUYECKOW 1 060POHHOI oTpacneii
MPOMBbILLNIEHHOCTU MPOLECCHl ayauTa W CBSA3aHHble C HUM AEeWCTBUA LO/MKHbI OCYLLECTBASATLCA B NOPsKe,
yKa3aHHoMm B 4.1.1.

Mpouecc ayanTa c Lenbio OLEHKN COOTBETCTBUSA, BKOYas onpeaeneHne pesynbtatnsHoct, CMK ctaH-
Aaptam cepum 9100 gomkeH yaoBneTBopaTh TpeboBaHmam MCO/MIK 17021 1 fononHUTENBHBIM Tpe6oBaHu-
AM. onpefenieHHbIM HaCTOALMM CTaHAapToOM.

Tpe6oBaHuWs K NpoLeCCy ayauTa COCTOAT U3 TPEX OCHOBHbIX YacTeil:

a) aTanbl npouecca ayauta (cm. 4.1.1);

b) nHhopMaLus 06 obLLein fesaTensHOCTH (CM. 4.2), KOTOPYIO crieayeT NUCMoNb30BaTh Ha 3Tanax ayaurta:

C) KOHKpeTHble TpeboBaHuA 415 KaxAoro atana ayauta (cm. 4.3).

AyanT MoxeT 6bITb NpoBeAeH C NOMOLLbI0 Pa3/IMYyHbIX METOA0B ANA onpegeneHns cootseTcTBns CMK
yCTaHOB/IeHHbIM TpeboBaHMAM, BKOYAA onpefeneHne pesynbTatmBHOCTU. MeToAbl, yka3aHHble B 4.1.2. AB-
NATCSA AONONHUTENbHBIMU K ayAMTOPCKON npaktuke MCO 19011 v moryT 6bITb MCMOMb30BaHbl ANa obecne-
YeHus NpocnexnBaeMocTn ayamTa n obneryeHns céopa nHcopmaumu.

4.1.1 Mpouecc ayauta

Mpouecc ayamMTta COCTOUT U3 CNeayloLmnx aTanos (CM. PUCYHOK 1):

- AeATenbHOCTb N0 npeABapuTesnbHOMY ayanTy (cm. 4.3.1);

- neps.blil 3Tan ayauta (cm. 4.3.2);

- BTOpOIA 3Tan ayauta (cMm. 4.3.3);

- HaA30pHbIA ayauT (cMm. 4.3.4);

- pecepTuduvKauoHHbIA ayanT (cM. 4.3.5).
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LesTenbHOCTb NO NpeABapuTeIbHOMY ayauTy, NEPBbLIA U BTOPOI 3Tanbl NPUMEHWUMbI 4151 NepBOHAYasIbHOM
cepTudomkaumm. MepBblil 3Tan ayauta MOXeT ObITb MCMOMb30BaH Ana peceptudukauum (cm. MCO/M3K 17021,
nogpasgen 9.4).

MpuMmeuaHne 1— HecMOTps Ha TO UTO «CreuuanbHbIil ayauT» He ykasaH B Ka4ecTBe 4acTu Nporpammbl ayan-
TOPCKO NMPOBEPKU, OH MOXET NMPUMEHATLCA NoCc/ie NepBOHAYANbHON cepTudukayuy no cneymanbHoMy 3anpocy. Tpe6o-
BaHWA K cneunanbHoOMy ayauTy paccMoTpeHbl B 4.3.6.

MpuMmeuaHne 2 — HecMoTpsi Ha TO YTO cepTUPUKALMA SBASETCA OPULMANLHONM YacTbio Npouecca ayaura,
Tpe6oBaHWs K cepTudMKaLmm onpeaenstoTcs cTaHgapTamMu cepun 9104,

4.1.1.1 O6wwue BUAbI AEATENBHOCTH

MnaHvpoBaHue ayauTa, ayamT Ha MecTe 1 0TYETHOCTb MO ayAuTy ABNSIOTCA O6LMMK 31eMeHTaMun nNpo-
Llecca nposefieHns ayavTta AN nepBoro, BTOPOro 3Tanos ayguta, HaA30pHbIX MeponpusaTuii n peceptudun-
KaLuWOHHOro ayauTa. Ynpas/fieHne HecoOTBETCTBUAMU ABMASETCA OOWUM BUAOM AeATeNbHOCTM AN BTOPOro
aTana ayauTa, HaA30pPHbIX MEPONPUATUIA N pecepTUnKaLMOHHOro ayauTa.

TpeboBaHus K BUAaM AeATeNIbHOCTU U/Mnn K obwyM Buaam AeATeNlbHOCTH, NMPUMEHUMbIE K KaxK4oMYy
3Tany nporpaMmmMbl NpoBefeHns ayauTa, npusefeHbl Ha PUCYHKe 2.

MporpamMma ayguta

N. Jtan ayguta
\ (43)
AeATeNbHOCTE  Mepay it stan Bropoii stan Ha30pHbii PecepTucm-
no npeasapu- ayauTa ayauta 134 KaLMOHHbIi
Tunel N. TeNnLHOMyY @32 4.33) ayauT (4.34) a3 5)
ayamTopckony ayauty (4 3.1) ’ A '
pesatenbHoctn N.
42 \
MnaxnposaHne \/
ayguTa (4.2 1)
AyauT Ha mecTe
422) v v
OT4eTHOCTbL
no ayauty (4 2 3) Y v v
YnpasneHve
HECOOTBETCTBUAMMU \% \ [ %
424

PI/ICyHOK 2 — B3aumocsA3b MexXAay aTanamu ayguta n tmunammn ayAMTOpCKOI‘;I AEeATENIbHOCTU

MepBbIil, BTOPOIA 3Tanbl ayanTa, Haf30pHbIA ayanT U pecepTUUKALMOHHBIA ayauT AO/MKHbI GbITb onu-
caHbl B Mporpamme ayauTa, yCTaHOB/IEHHOW B XOZe aTana npessapuTesibHOro ayauTa.

4.1.2 MeTogonorvsa nposefeHna ayguta

MprBeAeHHbIE HWXE NOAXOAbl ONPefenaloT pasnyHbie MeToAbl ayanTa, KOTopble MOryT 6biTb NCMOSb-
30BaHbl NpY HE06X0AUMOCTY B X04€e NPOBeAEeHNs ayLUTOB.

NMpumeyaHue — YkasaHHblli nepeyeHb METOAOB He ABNSETCS MOJHbIM, HO COAEPXMUT 3HAYUTENbHYI YacTb
MeTOZ0B, NPUMEHSAEMbIX ayAUTOPaMU A5 OLEHKN COOTBETCTBUS U pe3ynbTaTuBHOCTM CMK. Vicnonb3oBaHne AaHHbIX Me-
TOL0B NMO3BONSIET NepPeiiT! OT OLEHKN COOTBETCTBUA MyHKTaM TpebGoBaHWii HacTosWero cTaHgapTa K akLeHTUpoBaHWio
BHMMAHUS Ha peasibHbiX NpoLeccax, X pe3ynbTaTMBHOCTU U COOTBETCTBUM LieNsIM B 06/1aCTU KayecTBa.

4.1.2.1 OpwueHTaumsa Ha notpebutens

Mpynna ayauta fo/mkHa onpeaenvTb, HACKONbKO OLEeHKa yA0BNEeTBOPEHHOCTH nNoTpebuTeneli ansercs
afilekBaTHOW ¥ 6bln N B OpraHn3aLmMmn NPUHATLI COOTBETCTBYIOLME Mepbl, OCHOBaHHbIE Ha UMEILLENCA WH-
dopmauun o pesynbtatax ee AeaTeslbHOCTU (HanpyMep, Ha OCHOBE JaHHbIX O HECOOTBETCTBUAX, KOPPEKTU-
pyloLLMX feACTBUAX. pe3ynibTaTax UccnefoBaHuii cTeneHn ya0B1eTBOPEHHOCTH, Xanobax B OTHOLEHNN Kave-
CTBa NPOAYKLMMN, CBOEBPEMEHHOCTU NOCTABOK, NMPeoCTaBeHUN YCNyr, OnepaTuBHOCTN 06paboTkv 3anpocos
Kak noTpebuTenei, Tak n BHYTPEHHNX 3aKa3uMKOB), a Takke OCHOBaHHble Ha MHhopMaLmmn, NpeacTaBNeHHON
noTpebuTenamMu n cogepxallieil pesynbTaTbl UX AeATENbHOCTU (Hanpumep, OT JOCTMXEHUS NOTpebuTenem
CBOMX CTpaTernyeckux Lenei Ha ypoBHe opraHnsaunmn 4o BbINOSHEHUS KNIOYEBbIX NoKasatenei u nHankaro-
poOB Ha ypoBHe npoleccoB). Kpome Toro, opraHvMsauuu, cBsi3aHHble «06paTHON cBs3blo» Yepe3 OASIS, fonx-
Hbl NOATBEPANTbL, YTO OHU GbINN OLLEHEHbI HaA exXaluM 06pasom.
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[leATenbHOCTb MO HaNaXMBaHUIO U OCYLLECTBEHU0 o6paTHOli CBA3M C NoTpebuTenem npeacrasnsieT
coboli npouecc 1 fomkHa 6bITb NPOBEPEHa Kak NpoLece, a He Kak NyHKT TpeboBaHWii HacTosLero cTaHaapTa.
OueHKa [A0o/KHa onpeaenunTb, Kakum 06pa3omM AaHHbIA NpoLecc ynpasBaseTcs U ero cnocobHOCTb NpeAocTas-
NSATb 3HAYMMYIO MH)OpMaLUo A1s OLEHKM 06LLeit pe3ynbTaTuBHOCTY CMK.

4.1.2.2 PyKkoBOACTBO opraHusaumu

VHTepBbLIO, NPOBEfEHHbIE C TOM-MEHeMpKepaMu, AOMKHbI NPefoCTaBUTb AaHHbIe 419 OLEHKU TOro, YTO:

a) nonuTrka B 061acTn kavecTsa 1 Lenu B 061acTv kayecTsa opraHu3alm yCTaHOBNEHbI U HENPepPbIB-
HO aKTyaslbHbl;

b) ycTaHOB/IEHHbIE NokasaTeny 1 Kputepumn feATeNlbHOCT COOTBETCTBYIOT LiesIsM B 061acTh KayecTsa:

¢) CMK paspa6oTaHa, BHeApeHa U HEMPEPbLIBHO COBEPLUEHCTBYETCS:

d) BOB/leYEHO BbiCLLEE PYKOBO/CTBO:

e) CMK pabotocnoco6Ha 1 pesynbTaTvBHa;

0 CMK cooTBeTCTBYET OXuaaHuAM notpebutenein (Hanpumep, peTUHI NoCTaBLLMKa, NokasaTenu fes-
TeNbHOCTU NOTpebutens, pesynbtartbl ayAuTos);

[) NPUHATBI Mepbl A1 pelleHns BOMPOCOB, KOTOPble He COOTBETCTBYIOT TpeboBaHuAM, npegbasnse-
MbIM MoTpebuTenem.

4.1.2.3 PabotocnocobHocTb CMK 1 ee pe3ynbTaTyBHOCTb

AyanT pabotocnocob6HocTv CMK v ee pe3ynbTaTVBHOCTM AO/DKEH BKOYaTh B cebA paccMOTpeHue cne-
JytoLero:

a) obpaboTka 1 paccMoTpeHue xanob noTpebuteneil, a Takke faHHbIX, NOMYyYEHHbIX MO 06PaTHON CBA-
31 (HanpumMep, neprmoanyecke oTyeTbl 06 NCNONHEHNN 065A3aTeNbCTB, NOMyYeHHbIe OT NnoTpebuTeneli), a Tak-
Xe ApYrux AaHHbIX, CBSA3aHHbIX C NOTpebutenem (Hanpumep, pesynbTaTbl ONPOCOB NOTPeEGUTENeil);

b) pe3ynbTaTbl ¥ AElCTBUSA, BbiTeKaloWwme 13 BHyTPEHHUX U BHeLHNUX ayanToB CMK. BkAuyas cBA3aH-
Hbleé C HUMU 3anucu.

C) flaHHble, MOoyYeHHble No 06paTHOl CBA3M C 3aMHTEPECOBAHHLIMY CTOPOHaMU (Hanpumep, No o6part-
HOI CBA3M C perynupyrLwmnMm opraHaMmm u ap.);

d) ynpasneHne KOpPpeKkTUpyLWUMn feiiCTBUAMIN MO HECOOTBETCTBUSAM NPOLLECCOB/NPOAYKUUN. BKIOYas
paccMoTpeHne CBA3aHHbIX (CMEXHbIX) KOPPEKTUPYHOLMUX AEeACTBUA U OLEHKMN pe3y/ibTaTUBHOCTM NpeanpuHs-
IbIX Mep.

e) ocylecTBneHne npegynpexgaroLnx AeiCTBUA, BKIOYAs OLEHKY pe3yNbTaTUBHOCTW NpesnpuHATLIX
mep;

0 npoBefeHNe aHanM3a Co CTOPOHbI PYKOBOACTBA, BK/IOYAsA pacCMOTPeHVe COOTBETCTBYIOLMX 3anvcei
(Hanpumep, BXOAbl 1 BbIXOAbl Mpouecca, NpeAnpuHATbIe AeicTBrSA);

[l) NpoBefeHNe BHYTPEHHErO MOHWUTOPWHTA, N3MEPEHUiA, OTYETHOCTU U aHann3a yyacTHUKaMm, a Takke
[OCTWKEeHWe Lenei 1 3agay BHYTPEHHUMU UCMOMHUTENAMW, B TOM Yuc/ie aHann3 NOCTOAHHOIO yny4lueHus
[eATeNbHOCTU U CBA3aHHbIE C 3TUM 3anucuy;

h) Tekywaa geaTenbHOCTb OpraHu3aummn no AOCTUXKEHUIO Lieneid, B TOM Yuc/ie KOHKPETHbIX Leneli no-
Tpebuteneii. 1 COOTBETCTBYIOLLME 3aNUCK KOPPEKTUPYIOLLMX AeACTBUIA, NPeAnpUHATLIX B CyYasx, koraa Lem
He gocTuralTcs;

i) BAnSHNe AeaTenNbHOCTU MO YNYYLIEHWI0 NPOLEecCoB OpraHM3aLmmn Ha KayecTBO MPoAyKuuu, BKIYas
CTaTyC 1 pe3ynbTaTVBHOCTb 3TOl AeATENbHOCTY.

MpumevaHne — OueHka pesynbTatueHocTn CMK go/KHa OTBETUTL Ha BOMPOC, HACKO/IbLKO XOPOLIO cucTema
pasBepHyTa (NpuBefdeHa B [eiicTBUE), O YeM AO/KHbl CBUAETeNbCTBOBATb Nokasartenu, onpejesieHHble opraHusauuei
ANA OLEHKV yA0BNETBOPEHHOCTY NOTPEeOGUTENS 1 AOCTUXKEHUSA Lienei opraHm3aymm B 061acTu kavecTsa.

4.1.2.4 NpoueccHoe ynpasfeHne

pynna ayguta fosxHa nposoauTtb ayant CMK, yaenas BHUMaHue nocnefosate/ibHOCTU BbINOSTHEHUSA
npowecca 1 ero pesynbTaTMBHOCTW. B nepByto oyepenb HEO6XOAVMO paccMOTPeTb creaytoLee:

a) aHa/M3 NpoLLeccoB opraHn3auun, nx NnocnefoBaTelbHOCT ¥ B3avMOAENCTBIUSA, a Takke AOCTKEHUS
YyCTaHOB/EHHbIX TpeboBaHWii 1 3afaHHbIX KpUTEpPUEB; 0CO60e BHUMaHWe yaenseTcsa npoueccam, KoTopble
oKa3blBaloT HenocpeacTBEHHOE BO3AENCTBME HA NOTpebuTens;

b) aHanu3 nopsgka ynpasneHus NpoLeccoMm, BKIYas M3yyeHWe napameTpoB npouecca (Hanpumep,
TOYHOCTb, BPEMS LUKNa, NPOM3BOAUTENBHOCTb, MHAEKC BO3MOXHOCTU npoLuecca);

C) aHanu3 ueneit 1 3agady npouecca, yaenss ocoboe BHUMaHue Tem 06nactam, rae uenu n/vnu sagayv
He OblV OCTUTHYTHI, @ Takxe TeM Npobnemam, KOTopble OKka3blBaIOT Hanbosbluee BMSHNE Ha NOTPebuTens;

d) aHann3 nnaHoB C TOYKM 3peHns obecneyeHuns rapaHTun SOCTUXEHNS Lenein u 3agad npoLeccos;
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B) aHa/I13 NjaHOB KOPPEKTMPYIOLWNX AEUCTBUIA, NPUMEHSAEMbIX TaM, r4e uenu uwunu 3agadv He BbInos-
HeHb!,

0 nnaHupoBaHWe W NpoBefeHve ayauTa C y4eToM O06EeCnOKOEHHOCTV MAM 3anpocoB noTpebutenei
{BKNOYasA 3anpocbl Ha KoppekTupylolme AelcTBUs), (DaKTOB HeAOCTUXKEHUA Leneid, a Takke npobaeMHbIX
MapameTpos npovecca.

Ipynna ayauta AO/MKHA NPOBOAMTL MPOC/EXMBAOWMA ayanuT B OTHOWEHNN hakTuyeckn Nnpon3Boau-
MOl MpoAyKuMK, 3aKasa OT MOTPebuTens u CBA3AHHbIX C HAMWU LOKYMEHTOB (HanpumMep, KOHTPakTbl, Yep-
TeXW, 3akasbl, 3anMcum TEXHWYECKOr0 KOHTPO/A) MO BCel Lienoyke Npou3BOACTBA MPOAyKTa, BKI4Yas Bce
BOBJIEYEHHbIE NPOLECChl: AO/MKHbI ObiTb MPOBEPEHbl B3auMOAencTBMe MPOLEeCcCOB U B3aMMOCBA3b [OKY-
MEHTUPOBaHHbIX TpeboBaHuil (nogpasgen 4.2 ctaHgapToB cepun 9100), ynpasrieHune pecypcamu (pasgen
6 ctaHpapToB cepun 9100), a Takxe OCyLLECTB/IEHUE U3MEPEHWI, aHann3a 1 ynydweHunii (pasgen 8 ctaH-
AapTtoB cepuun 9100).

4.1.2.5 Pab0oTocnoco6HOCTbL npoLecca 1 ero pesy/bTaTuBHOCTb

Ipynna ayguta fo/mkHa NpoBecTun ayauT NpoLeccoB AOCTATOYHO r1y60Ko U NoApPO6HO, YTOGLI OLEHUTD,
CNOCOGHBI 1M NPOLLECChI OpraHn3auuy y40BNeTBOPATb NaHNpyeMbIM pesynbTaTam v 3afaHHbIM YPOBHAM MO-
KasaTeneii. BkoYas NpUMEHVMbIE KOHKPETHbIE 3aa4n notpebutens.

MpumeyaHne 1— Knwouesble nokasatenu adpekTnBHocTn (KPI) yacTo ncnonb3ylTca NS naeHTudukaunm
o6nactv 0co60ro BHMMaHuA 1 ykasaHus Tpebyemoro ypoBHA XxapakTepucTuk npouecca.

Ipynna ayanTa fo/KHa OLEHNTb:

a) kak uaeHTUunLMpoBaHbl NpoLecchl 1 onpeseneHbl COOTBETCTBYOLWMUM 06pa3oMm;

b) KaK B3auMOCBsi3aHbl 1 NocnefoBaTeNbHbI npoueccs! [cM. nogpasaen 4.1, nepeuncnexune b). ctaHgap-
TOoB cepun 9100].

MpumeyaHne 2— YacTo BbIXo OAHOrO NpoLiecca HenocpeacTBEHHO o6pasyeT BXoA credytoliero (CM. nogpas-
fen 0.2 ctaHgapToB cepum 9100 «MpoueccHblii nogxoae):

C) Kak onpegesieHbl 06593aHHOCTU U OTBETCTBEHHOCTb 3a (DYHKLUH;

d) kak onpegeneHbl COOTBETCTBYHOLLME MEXaHM3Mbl YNpPaB/IeHUs NPOLEeCCOoM;

€) Hanu4yMe pecypcoB U MHopMaL MM, HeO6X0AMMbIX A/151 BbINOMHEHUA U 0becnevyeHnsa PYHKLNOHUPO-
BaHWNS M NOAAEPXKU AeATesIbHOCTW, B TOM YUC/ie COOTBETCTBYHOLLYIO NOArOTOBKY M KOMNETEHTHOCTb Mepco-
Hana;

0 MOHWTOPWHI, U3MEPEHME 1 aHa/IM3 B OTHOLLEHUN 3an/iaHMpPOBaHHbIX pe3ynbTaTtoB (onpeaeneHne pe-
3y/IbTATMBHOCTYM MpoLecca);

[) BbINOJIHEHWE AEeCTBUIA ANA AOCTWXKEHUS 3an1aHMpPOBaHHbIX Pe3y/ibTaToB U CO4ENCTBUS B MOCTOSH-
HOM y/yyLleHuu;

h) aBnsTCA N1 Npouecchl pe3ynbTaTUBHBIMU C TOUKM 3PEHUS AOCTUXEHUS XenaeMblX pe3ynbTaToB (Ha-
npyMep. NpoBepka AOCTYMHbIX CBEAEHNIA O pe3y/ibTaTax npouecca — MNPOLEHT getaneii/npogykumm ¢ Heao-
NYCTUMbIMU OTK/TOHEHUAMMU, [,0719 NPOAYKLMN, NOCTABNEHHO B CPOK).

n pnmedaHne 3— I'InaHvlpyeMble pe3ynbratbl MOTyT ObITb CBSA3a@HbI C BbIXOA40M npouecca nnn CMEXHOW aesn-
TENbHOCTU.

4.1.2.6 TIOCTOAHHOE yNnyulleHne

pynna ayauTa fo/mKHA OLEeHUTb B3aMMOCBSA3aHHbIE MPOLECcChl OpraHM3aunmn u AesaTeNbHOCTb C TOYKM
3peHus NoCTosAHHOrO yyywernna CMK, ee npoueccos, X COOTBETCTBUS U Pe3y/IbTaTUBHOCTU B LENAX:

- obecneyeHnss BHUMaHWs K BOnpocam, KOTOpble BaXHbl 415 OpraHunsauumn, ee notpebuteneii n perynm-
pylOLLNX OPraHos;

- onpefeneHns pesysibTaTMBHOCTY NOAX0AA OpraHv3auun K HenpepbIiBHOMY YyUdLLEHW0 nokasartenei
npoL,eccos.

MpumeyaHne — OpraHnsaunsa fo/KHa NPOAEMOHCTPUPOBATL, YTO OHA UMeeT CTPYKTYPUPOBaHHbI Noaxos
ON5 0OCTMXEHUA HenpepbiBHOro ynydwexnns CMK v ee npoueccos.

Ayautopckas rpynna Ao/ixHa paspaboTaTb ayauT, NPoCciexuBarwmnii peanbHele cutyauun (Hanpumep,
KOppeKTupyowme felicTBUsA No BHYTPEHHEMY ayauTy, OTBET Ha Xanoby noTpebuTens, aHaan3 CO CTOPOHbI
pyKoBOACTBa M COOTBETCTBYIOLWME AelCTBUS), BNAOTb A0 CBA3AHHOW C HAMU AesiTeNIbHOCTM (HACKO/IbKO 3TO
NPVMMEHVMO), TaKO Kak:

a) ob6ecneyeHne NOUTUKN U LeNein B 061acTi kayecTBa, 4opaboTaHHbIX A1 OTpaxXeHUs 0653aTenbCTB
opraHusauumn.
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b) onpegeneHvie AeicTBUiA NO yIyULWEHNIO feATENBHOCTYA C MCMOIb30BAHWMEM PA3/INYHbLIX BXOAHbIX faH-
HbIX. TaKkMx Kak.

- pesynbTaTtbl BHYTPEHHWX W BHELIHUX ayAWTOB;

- AaHHble 06 yA0BNETBOPEHHOCTW NOTPEOGUTENS, BKIOYAA XapakTepuCcTUKM NPOAYKLUW, CPOKM NOCTaBs-
K. Xanoobbl;

- nokasaTenn pe3ysbTaTUBHOCTU MpoLecca;

- CBOAHasA MHhOpMaLMs 0 KOPPEKTUPYIOLLMX 1 NpeaynpexaatoLmx 4eicTBusX;

- pelueHns Npo6aembl U N3BMEYEHHbIE U3 HUX YPOKY;

- 6eHYMapKuHT 1 06MeH nepefoBbIM OMbITOM;

C) NoslyyeHvie oLEeHKN cTatyca AeiiCTBMIA No YNy4LUeHNo NOCPELCTBOM aHan3a co CTOPOHbI PYKOBOACTBA;

d) mJocTaTouHOCTb 1 ynpaBfeHne pecypcamu;

€) HenpepbIBHOE y/yylleHne peanunsaumu nnaHa(os);

0 MOHWUTOPWHT U U3MEPEHNEe fesATENbHOCTY N0 HENPEPbLIBHOMY Y/y4LLIEHWIO, BKIOYas Takme npoLecchl, Kak;

- MOHWUTOPUHT 1 n3MepeHne AeicTBUiA N0 HeNpPepbIBHOMY YNYYLUEHWIO U UX pe3ynbTaThl;

- OLUeHKa pe3ynbTaTVBHOCTY NPeANPUHATBLIX AeCTBUIA 1 CBA3AHHbIX C HUMW pe3ynbTaTos;

- VHULMUpOBaHWE W3MeHeHW/aononHuTeNnbHble aeiicteus [cm. 4.1.2.6, nepeuncnenns b) u c)], ecnu
pe3ynbTaTbl HE YA0BNETBOPUTE/bHbI N HE pe3y/ibTaTUBHbI.

4.2 [leAaTenbHOCTb B X0A4e ayauta

4.2.1 MNMnaHnpoBaHne ayguta

[MCO/M3K 17021. nyHkTbl 9.1.2 1 9.1.3; MCO 19011, nyHKT 6.4.1)

CocTaB ayAnTOPCKON rpynnbl fO/HKEH Ha3HavaTbca 40 ayauTa.

B nnaHe ayauTta cnegyeTt yuuTbiBaTh;

a) obnactb felicTBus u cnoxHocts CMK opraHusauuu;

b) Npouecchbl opraHn3aumu, BKIYas Ux nocnefosaTelbHOCTb U B3auMogelicTeune;

C) KPUTUYHOCTb NPOAYKLUMM 1 NPOLECCOB, B TOM YKC/le cneunanbHbIX NpoLeccos;

d) Bonpocsl, cBA3aHHble ¢ 6©30NacHOCTbI0 NPOAYKUMN (Hanpumep, Npo6aeMbl NeTHON FOAHOCTH, OTYeT-
HOCTb Nnepeg notpebuTenem wunm pykoBoACcTBOM);

€) pe3ynbTaTbl BHYTPEHHUX ayAnTOB;

0 npegplayluve BbIBOAb! ayauTa.

4) KpUTepun kayecTsa paboTbl U TEHAEHLMN MO Ka4yecTBY U CPOKaM MOCTaBOK;

h) pesynbTatbl NpeablayLlero aHannsa co CTOPOHbl PYKOBOACTBA;

i) yOOBNEeTBOPEHHOCTb NOTPEBUTENS N 3aperncTpupoBaHHblie Xanobbl, a Takke faHHble, MoyYeHHble
opraHom no cepTudukaLuy no obpaTHO CBA3M OT NOTPebuTens opraHnsauum (HanpymMep, nNo obpaTHON CBA3M
yepes OASIS);

j) ocobeHHOCTbL NoTpebuTens, 3akoHogaTelbHble N HopMaTuBHble TpeboBaHua CMK;

k) AaHHble, MonyyYeHHble OT NoTpebuTens;

) U3MEHeHNs B opraHusauun (Hanpumep, U3IMeHeHus B CTPYKType, o6opyaoBaHumn, GusHec-ctpareruu,
npoueccax, TEXHONOrNAX, aHann3 TpeboBaHWn HOBbIX NOTpebuTeneli aBuaLMoOHHON, KOCMUYECKOW, 06OPOH-
Holi oTpacnew);

T) TpeboBaHWs K OMbITY YIEHOB rpynnbl ayauTa, BKIOYas HEO6XOANMYIO0 KOMNETEHLMIO.

PykoBogutenb rpynnbl ayauMTa AOKEH UCMOb30BaTh CyLLECTBYIOLLYI0 B OpraHnsaumn nHgopmaumio,
nony4YeHHyto No 06paTHO CBA3M OT NnoTpebuTeneli, B Tom uncne yepes OASIS, oA NNaHNpoBaHUs HaA30PHO-
ro u peceptugurkayMoHHOro ayanTos. B npouecce ayanta He06XoAMMO yaensTb 0co060e BHYUMaHue AaHHbIM
0 puckax, KoTopble MOFyT NOBAMATL Ha NoTpebuTensa (Bknyas nNpobnembl AN nNoTpebutens uam ocobbii
cTatyc notpebuTens), a Takke HU3KON pe3ynbTaTMBHOCTU NPOLECCOB.

PykoBoguTens rpynnbl ayamTa AO/MHKEH 06ecneynTb, YTo6bl 06bEM 3amniaHMPOBaHHOIO BPEMEHW Ha NPo-
BedeHve ayauta cooTBeTcTBusa CMK TpeboBaHMAM Kaxoro u3 notpebutenein cootsetTcTsoBan (Npmbansn-
TefIbHO) j0/1e NOCTaBSEMOi B o MHTepecax NpoAyKuumn (Hanpumep, notpebutens X Muxbl 3aHUM</Ib t0/1b-
Ko 20 % B fleATeNbHOCTU opraHunsaLlmm, noaTomy He cregyet TpatuTb 80 % BpemeHn Ha NPoBepPKY KOHKPETHbIX
TpeboBaHuii notpebutens X k CMK).

NMpumeuyaHne — HeobX0AUMOCTb NPUBAEYEHNUS NEPEBOAYMKOB MOXET NMOBAUATL HA NAaH ayauTa U Npofos-
XUTENIbHOCTb ayauTa.

4.2.2 AyauT Ha mecTe
[MCO/M3K 17021. nyHKT 9.1.9]



FOCT P 56570—2015

4.2.2.1 O6wune NonoxeHms

Kaxablii ayanT Ha MecTe, 3a NCK/0UYEHNEeM KOHTPOISE HECOOTBETCTBUIA (CM. 4.2.4) 1 cneuunanbHbiX ayau-
ToB (cM. 4.3.6), fO/MKEH BKNOYaTb B CebA crefytollee, Korga 370 NPUMEHUMO:

a) aHanM3 n3meHeHunini CMK. HaumHas ¢ nocnefHero ayauTa;

b) aHanu3 TpeboBaHWii HOBLIX NOTPebUTENEN aBMaLMOHHOW, KOCMUYECKO, 060POHHOI oTpacnei ¢ Mo-
MeHTa nocnejAHero ayguta:

C) aHann3 uHdopmalmm 06 ya0B/IEeTBOPEHHOCTU NOTpebuTenei, Tpe6oBaHNsA N0 KOPPEKTUPYOLLUM Aeli-
CTBMAM W COOTBETCTBYIOLMNE AElCTBUS;

d) MHTEpPBbIO C BbICLLUMM PYKOBOACTBOM (cM. 4.1.2.2);

e) ayaut pabotocnocobHocTM CMK 1 ee pe3ynbTatMBHOCTb (CM. 4.1.2.3);

0 ayauT npoueccoB opraHusaunv (X BbIMOSIHEHME W pe3ynbTaTuBHOCTL (cM. 4.1.2.4 n 4.1.2.5)]. Kak
yCTaHOB/MEeHO B nnaHe ayauta (cm. 4.2.1);

[) NpoBepKy HenpepbIiBHOroO ynydweHns CMK (cm. 4.1.2.6);

h) npoBepky cneumanbHbIX NpoueccoB (cM. 4.2.2.8), kak ykazaHo B nnaHe ayguta (cMm. 4.2.1);

i) ayauT nocnenyoLmx AeCTBMIA Nnocne npeabiayLinx ayaMToB.

B Xxoge ayauTa He06X04MMO pPacCMOTpPeTb UCMO/b30BaHWE COOTBETCTBYIOLUMX METOAO0B KOHTPONS, Kak
onucaHo B 4.1.2.

MpuMeuyaHne — ECAM B TeueHue roga CylecTByeT 60/ee YeM OAMH HAA30PHbIA ayauT (HanpuMep, Kaxable
LWEeCTb MECSILEB), BbILLEYNOMSIHYTbIE MEPONPUSATUS MOTYT 6bITh pacnpeseneHbl Ha HECKOJIbKO ayAUTOB.

4.2.2.2 BBOJHOE coBellaHne

[MCO 19011, nyHkT 6.5.1]

BBofHOE coBellaHve JO/HKEH NMPOBOAWUTL PYKOBOAWUTESb TPYMMbl ayauTa. Yyactue B OTKPbITUM 3aceda-
HWS AO/HKHO BbITb 3aNpoOTOKOIMPOBaHO. B ononHeHne K Kputepusm, ykasaHHbim B MICO 19011. cnepytowme
nepeyvncneHns Ao/XHbI 6bITb PACCMOTPEHbI, KOrAa 3TO NPUMEHUMO:

a) npeacTaBfieHVe YYacTHUKOB, 3HAKOMCTBO C Lenamu 1 yHKUUAMKU opraHa no akkpeguTauuu, 3aKc-
neptamu Apyroil CTOPOHbI, OpraHaMu aBUALMOHHON BNacTu, ecnvm cepTUUKaLMOHHbIA ayauT HOCUT cTaTyc
«witness-ayguta», T0 ecTb ayauTa, NPOBOAMMOrO B CONPOBOXAEHUWN HAA30PHONV MB0 KOHTPONMPYIOLL e op-
raHusaumu,

b) NoaTBEPXAEHVE cTaTyca HeCOOTBETCTBMWIA NOCNe NpeblAyLLero aHannsa uam ayauTa;

C) NOATBEPX/EHVEe orpaHnyeHns Aoctyna no coobpaxeHnssm 6e30nacHocTu.

4.2.2.3 MNMpepaBapuTenibHoe 03HaKoOMJ/IeHWe C NPOBEPSAEMbIMUM NJoWwankamm

PykoBogutens rpynnbsl ayaMTa MOXET MpPoBecTV npefsapuTesibHoe O3HakoM/IeHWe C NpoBepsieMbiMU
naowagkamm ¢ TeM. 4Tobbl MccnefoBaTb Kakme-nnmbo n3MeHeHns B 061acTn AesaTenbHOCTU unm obopyaosa-
HWSA C MOMEHTa Noc/fiefHero noceLeHns, Wimn ¢ Lefblo 03HaKOMIEHUS Y/IeHOB rpynmbl ayauTa ¢ AesATefIbHO-
CTbIO OpraHnsauuu.

4.2.2.4 TlpoBefeHve ayauTa

[MCO 19011. nyHKT 6.5.2]

AyauT fo/mKeH 6biTb MPOBEAEH C WCMOMb30BaHMEM Pa3nNyHbIX MeTofoB ayauTa (cm. 4.1.2). Kak 3To
onpefenieHo B niaHe ayauta. Kpome Toro, rpynna ayauTa AO/XHA NPOBECTW NPOCNeXMBALWWIA ayauT ons
onpejesieHnss cCooTBeTCTBUA 1 pesynibTaTusHoCcTU CMK.

OO6beKTVBHbIE CBUAETENLCTBA NO pesy/nbTataM ayauTa fO/DKHbI OblTb 3aperncTpupoBaHbl B COOTBET-
cteumn C4.2.2.5.

4.2.2.5 3anucu pesynbTaToB ayauTa

[MCO/M3K 17021. nogpasgensl 9.2—9.4; ICO 19011. nyHKT 6.5.5]

Ipynna ayguta gomkHa noApo6HO pernctpupoBaTb 06bEKTUBHbIE CBUAETENLCTBA (HanpuMep, aHaau-
3upyemble npoLeaypbl, MPOM3BOACTBEHHbIE 3a4aHus, 3anMcyu No 0byyeHuto, NPoAyKUMio, 3anucu pesynbTa-
TOB KOHTPO/IA). O6GBEKTUBHbIE CBUAETENLCTBA A0/KHbI ObiTh 3adUKCMPOBaHbI N0 cTaHAapTHON chopme [OER
(cm. npunoxeHune A)] unu no popme opraHa no ceptudmkauum. B aTom cnyyae JOKYMEHT, COCTaBMEHHBbINA MO
dhopme opraHa no ceptudmkalmu, JO/mKeH cooTBeTcTBoBaTh thopme OER.

MpumeyaHne 1— 3anonHeHne OER moxeT 6bITb HaYaToO C NepBOro aTana ayauTa 419 peructpayumn npoaHa-
NN3NPOBaHHbIX OKYMEHTOB.

MpumeuvaHune 2 — Ecnu pasgen 7 ctaHgaptos cepun SKHKO 1 ero NyHKTbl CBA3aHbl C NpoLeccamu, OTpaxeH-
HbIMK B oTyeTax PEAR, 06bekTMBHOe CBUAETeNbCTBO HEO6X0AMMO TONbKO AN 3anucn B PEAR. B Takom ciyyae Homep
PEAR ponxeH 6bITb yka3aH B OER.

B f0ONONHEHWE K 3annCu 0 COOTBETCTBUU/HECOOTBETCTBUM Tpynna ayauTa MOXET Onpese/inTb BO3MOX-
HOCTW ANS YNyULIeHus.
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NCR (cM. npunoxexue B) ncnonb3yertcs Ans 3anucu HeCcooTBeTCTBUM; kKaxabli NCR A0O/IKeH BKIoYaTb
TOJIbKO OAHO HecooTBeTCTBMe. Korga HeCOOTBETCTBUS BbISIB/IEHDI, Ipynna ayauta Ao/KHa pacnpenenuntb He-
COOTBETCTBUA MO KATEropuaM «3HauuTesIbHOe» WM «He3HauuTesNlbHOe» COrnacHo onpejeneHnsam, npuesoau-
MbIM B HacCTOSILLEM CTaHAapTe. Heo6xoAMMOCTb AeicTBuli No NoKanM3auum B COOTBETCTBUM C NPOLECCOM
KOPPEKTUPYHOLLMX AEeACTBUIA OpraHn3aLumn fo/mkHa 66T paccMOTpeHa rpynnoii ayaura.

[MoBTOpEHMe 04HOro 1 TOr0 Xe UM aHa/IorMYHOro HECOOTBETCTBUSA, BbIIB/IEHHOIO B XOZe Noc/eAyoLero
ayauTa B JaHHOM MecTe, paccMaTpuBaeTCs Kak Hepesy/ibTaTUBHOE BbINOSIHEHWE KOPPEKTUPYHOLNX AENCTBUIA
(cm. cTtaHgapTbl cepun 9100. nyHKT 8.5.2) 1 BNeYeT 3a co60Ii B pe3ynbTare 3HauUMTe/IbHOE HECOOTBETCTBME.

MpumeyaHne 3 — AyauTop HEe MOXET BbiNMcaTb HECOOTBETCTBME, €C/IM HE BbiNy 0BHapYXeHbl kakue-nnb6o
cBuaeTennbCTBa HEBLINMO/THEHUA TpeﬁOBaHI/IFI. B TOM cny4yae, ecnu aygmtop OGHapy)KVII‘I CBUAETENIbCTBO HEBLINO/THEHUA
TpeboBaHus, OH KnaccuguumpyeT HECOOTBETCTBME (3HAUMTEeNbHOE/He3HaUYMTEeNbHOE). CMArvyeHre knaccudmkaumm Heco-
OTBETCTBUIA U'MNUN NAEHTUDMKALMSA NX B KAYECTBE 3aMeyaHsl, BO3MOXHOCTY YNyULLEeHNUs, pEKOMeHAAaUnmn U T. . He noiaeT
Ha NoMb3y HW OpraHu3auun, H1Y ee NOTPebuTensam, H1 opraHy no ceptTudmkaumm. Kpome Toro, cyw,ecTByeT puck Toro, 4to
€C/IM HECOOTBETCTBUIO NpucBanBaeTcsl 60nee HU3KWIA NPUOPUTET, TO AO/KHbIE AENCTBUA HE ByAYyT NPEANPUHATBI, U CUTY-
auna 6y,qu yxyguwatbcs ninnn NOBTOPATLCA.

Pe3ynbTaThl OLEHKM pe3ynbTaTBHOCTY MpoLecca A0/MKHbI 6bITb 3anncaHbl B gpopmy PEAR (cm. npuno-
XeHue C) ans kakAoro npouecca, OTHOCALLErocs K XXM3HEHHOMY LMKy NPoAyKUuMn. YPOBEHb pe3ybTaTuBHO-
CTW ANA K&XA0ro OLEHEHHOro npouecca Ao/HKeH 6bITb 3anucaH B PEAR (3asiB/ieHMe 06 ypoBHE pe3ynbTaTuB-
HocTu). Ecnun ypoBeHb pe3ynbTaTUBHOCTU OTHECEH K KAaTeropum «2» Unmn «1». AoMKHO 6bITb 3ahmKcpoBaHo
HecooTBeTCTBME noapasgeny 4.1, nepeuncnenus c) u f). ctaHgapTos cepum 9100 (cMm. 4.2.4).

MpumeyaHune 4 — HaycMoTpeHue ayauTopckoi opraHusaummn B oopMy PEAR MOryT 6bITb 3aHECeHbI 1 apyrue
npoueccsl (TOMMMO NPOLECCOB, OTHOCALLMUXCS KXU3HEHHOMY LMKy NPOAYKLMK).

4.2.2.6 MoaroToBKa 3ak/toyeHnin ayamta

[MCO/M3K 17021, nyHkT 9.2.4. nogpa3gens! 9.3 n 9.4; NCO 19011. nyHKT 6.5.6]

[lo 3aknounTensHOro coBellaHns rpynna ayauTa Lo/hKHa onpeaennTb, Kakme U3MeHeHUss MoryT 6biTb
BHECEHbI B Nporpammy ayauta (Hanpumep, o61acTb AeATENbHOCTU, BPEMS ayauTa Uav pacyeT BpemMeHu, ya-
CTOTa Haf30pa, KOMMNETEHTHOCThL PyMnbl ayauTa).

4.2.2.7 3akniouuTesibHoe coBeljaHme

(NCO 19011. nyHKT 6.5.7]

3aK/1unTeNbHOE COBELLaHNE BKIIOYAET, HE OrpaHUYMBasCh 3TUM, CresytlLlee;

a) NOsICHEeHVS AN15 OpraHM3aLym 0 TOM. YTO CBMAETENbCTBA ayauTa, KoTopble 6bi1v cobpaHbl B X04e ayanTa,
ABNAIOTCA BbIGOPOYHBIMY 1 HE MOTYT paccmaTpuBaTbCs kak BceoxBaTtbiBawwme ans CMK opraHunsauuu;

b) NOSICHEHUS TPyNNbl ayAuTa B OTHOLLEHUN OTYETHOCTU, 3anuceli 1 BbIBOAOB aynTa, B TOM Ync/e B OT-
HOLLEeHUN Knaccudmkalumm HeCOOTBETCTBMIA (3HaUMTEIbHOE/He3HaUYNTENbHOE);

C) NOAACHEHUSA K NOPAAKY yNpaBieHNs HECOOTBETCTBMAMU U MOPSAKY UX 3aKpbITUSA (ECNN NPUMEHNMO), a
TakXe ykasaHue Ha NocneAcTBUs, eC/IN TaKOBbIe NMEHTCSA B OTHOLLEHUU OpraHu3almm, Bnajetollein ceptudu-
KaTom unun ofobpeHnem cratyca;

d) poHeceHne nHGoOpMaLMn 40 NpeacTaBuTeneil opraHusalmm no TpebyemMbiM CpokaMm K AeliCTBUAM C
HEeCOOTBETCTBUSIMU 1 K NPeA0CTaB/IEHNIO NIAHOB KOPPEKTUPYHOLUNX AeACTBUIA, KOraa 3TO NPUMEHNMO;

€) NopsAoK B3aMMOAEenCcTBMS C rpynnoii ayamTa nocne 3aBeplueHns ayauTta (Hanpumep, nocnegytouive
Mepbl MO MNaaHy KOpPeKTUPYLWUX AeliCTBUIA, NpeacTaBneHne ayanTopckoro otyeTa);

f) poHeceHve nMHOpMaLUM 0 pPeKoMeHAaLMsAX PYKOBOAWUTENS Tpynnbl ayAUTOPOB NO cepTudukauum,
OCHOBAaHHbIX Ha NPOBELEHHOM ayauTe;

) UHhopMauma ANns opraHm3aunm o nopsigke 06paboTku Xanob unm anenasauymu, kacarwuwasacsa ayauta.

4.2.2.8 CneumanbHble npoueccol

B cnyvae, ecnv He06XoA4MMOCTb ayanTa cneunasbHbIX NpoLeccoB (CM. ctaHaapTsl cepun 9100 n 9110.
nyHKT 7.5.2) onpegeneHa B nnaHe ayauTa, rpynna ayavTta [O/DKHA OLEHMTb Mpouecc Banupauuun, a Takke
MOHUTOPWHT, U3MEPEHME 1 YNpPaBieHNe JaHHbIMU.

NMpuMmeuaHnne 1— EcnuopraHn3ayus 3a8B/seT, YTO CNeLnasibHbIe NPOLEcChl UCKTOYEHb! 13 06/1aCcTh AesTe lb-
HOCTU cepTudIMKaL My, rpynna ayauTa AoHa OLEeHUTb 060CHOBAHHOCTbL UCK/OYEeHUs HA NepBOM 3Tane NepBUYHOTO ayanTa.

AyauT cneunanbHbIX NPOLECCOB BKOYAET cneaytoLiune aTanbl:

a) Bepudvkauus Banuaauum cneymanbHbIX NPOLEeccoB.

3anucy No npoLeccy aHannsnpyTcs A8 KaxAoro cneyuanbHoro npouecca, BKIoYas CpaBHeEHNEe Mex-
Ay hakTMyeckumu 1 3annaHupoBaHHbIMU pesysibTatamy U OLEHKY COOTBETCTBUS YCTAHOBIEHHbLIM Mnpoueay-
pam (cM. ctaHgapT 9100. nyHKT 7.5.2);

10



FOCT P 56570—2015

b) MOHUTOPUHI, N3MEpPEHMEe N KOHTPOSb CNeLuasbHbIX NPOLLEeCCOB.

Ipynna ayauTta BbiABNsSeT TpeboBaHWA K Mpoueccy, B TOM Yncne TpeboBaHUa 3akasyvka, Ansa cneuu-
anbHbIX NpoLeccos 1 BbibMpaeT npumep npoueccos. [ns BeibpaHHOro npouecca(os) aygutopckas rpynna
npoBepsieT 1 NPOBOAUT MOHUTOPUHT U3MEPUTENLHOrO 060pyAoBaHMA (HanpuMmep, KanmbpoBKka, TOYHOCTb),
a TaKke mMeTof ANS 3anucK pesynbTaToB. Ecnv TpebyeTcs, NpoCneXuBaemMocTb Mexay npoLeccom (Hamnpu-
Mep. uageHTudukaumen napTum getaneii Wan 3arpy3koil) U KOHeYHOW npoAyKuuen gomkHa 6biTb Bepudu-
uMpoBaHa.

[ns cneuvanbHbIX NPOLECCOB, NepefaHHbIX Ha ayTCOPCUHT, rpynna ayauTa fo/hkHa y6eanTbecs B TOM.
YTO Mpouecc ynpas/ieHWs NOCTaBLYMKOM OpraHu3auun Bk/IOYaeT COOTBETCTBYHOLIME MyHKTbl. Kpowme Toro,
rpynna ayauta aHaamsvmpyeT NocTaBLUUKOB, YKa3aHHbIX NOTPe6uTensMu, no Heo6xoaMMocTu.

MpumeuyaHune 2— CneynanbHbiMK NpoLeccamv ynpasaseT KBanmuyMpoBaHHbIi NepcoHan B COOTBETCTBUM C
Tpe6oBaHUSIMU OpraHu3aunm n/unm noTpebuTens No KOHTPOAMPYeMbIM (U3NUECKUM UM XUMUYECKUM XapakTepucTukam
npouecca [Hanpumep, Temneparypa, Bpems (MPoAO/KMTENLHOCTL Npolecca), AaBleHne, XMMUYEeCKnii coctas NPoAYyKLUn
nnu npouecca o6paboTku matepmana (MeTos 06paboTku NOBEPXHOCTH)).

MpumeuyaHune 3— B cnydyae npoBefeHus ayaura(oB) noTpebUTeneM uan cneLnannsnpoBaHHO He3aBUCUMOI
TpeTbeil CTOPOHOI ayAnTopcKas rpynna MoxeT NPUHSATL BO BHUMaHWe NpoBejeHue ayanTa co CTOPOHbI 3TUX OpraHusauuii.

4.2.3 Ayantopckass OTYETHOCTb

[MCO/M3K 17021, nyHkT 9.1.10; MCO 19011, noapa3zgen 6.6)

Matpuua npoueccos CMK (cm. npunoxerne D) gomkHa 6biTb 3anosiHeHa rpynnoi ayaMTopoB ANs Kax-
[0/ nocelLLeHHOV NPOM3BOACTBEHHOW NOLWAAKM C Lenblo NAeHTUMKaLuy NpoBEPEHHbIX NMPOLLECCOB 1 3fe-
meHTOB CMK. ®opma oTyeTa MOXeT ObITb 3anofiHeHa npeAsapuTenibHO, 40 Havyasna NpoBefeHus ayauTa, u
nerko mognduumpoBaHa/nepecMoTpeHa npu Heob6XxoAMMOCTV BO BPeMS NPOBEAEHUSA KaK4O0ro aTana ayguta.
3anonHeHHbIli 0TYET ABMAETCS YACTbO ayAMTOPCKOWN fOKYMEHTaL N,

MpuMeuyaHne 1— dopma AaHHOMO OTHETA MOXET BbiTb NPUMEHEHA CMEAYIOLUM 06pa3oM:

- nocfie NepBoro atana ayauTa C Le/bio NOArOTOBKY NjaHa ayauTa 4/1s BTOPOro atana (NepBuYHoro) ayauta:

- nocne cepTurKaLMOHHOTo/pecepTUdMKaLMOHHOTO ayAuTa C LeNbio NOoATOTOBKM NnaHa ayauTa Ans ayauToB no
KOHTPOJII0 HAJ LUK/IOM cepTudukayum;

- UCMONb30BaThCA A1 NPOBEPKM COOTBETCTBUSA peasbHbIX NPOLECcCoB NpeAnpuaTUs Tpe6oBaHUsaM cTaHaapTa.

VcknoueHns, 3asiBNieHHblE NpeanpusaTUEM U 04006PEHHbIE TPYNNOA ayANTOPOB, AO/IXKHbI GbITh AOKY-
MeHTasIbHO 3aperucTpupoBaHbl B ayAMTOPCcKOM oTyeTe (cM. npunoxeHns E u F). Ctatyc «He onpegeneHo»
(H/O) He cnepyeT ncnosb3oBaTh B ayAUTOPCKOM AOKYMEHTAUUM MEPBUYHOrO MM pecepTudInKaLnoHHOro
ayauTa.

Mocne npoBeAeHUs nepeoro atana ayamTa (cm. 4.3.2.4) fo/mkeH 6biTb COCTaB/IEH M 3aM0/IHEH ayauTop-
CKUIA OTYeT, yKkasaHHblli B npunoxeHun F. Mocne npoBefeHNs Kaxaoro cepTUmkalMoHHOIo, Hafg30pHOMo U
pecepTurKaLMOHHOIO ayanTa pesynbTaThl ayauTa AO/MKHbI ObiTb 3aperncTpMpoBaHbl B CTaHAAPTHbIX 61aH-
Kax ayguTopcKoli AoKyMeHTauuu, yTBepXAEHHbIX B NpuioxeHusax B (ecnu npumeHumo), C n D. Kpome TOro,
ANs1 3anUCK AOMONTHUTENbHBIX AeTallbHbIX CBEAEHUIA, €C/TN TaKOBblE HE 3aPEerMcTPUPOBaHbI B 0TYeTe 06 ayau-
Te (cM. npunoxeHne G). UCNOMb3YeTCst AONO/IHUTE bHBIA ayANTOPCKUiA OTYET (CM. npuioxeHue E).

CopepxaHne ayguTOpPCKOro OTveTa, BK/IOYas NOJyYeHHble pesy/nbTaThkl, AO/KHO obecneynBaTb 06b-
eKTUBHOE W He3aBMCKMMOE onpegeneHne cratyca CooTBETCTBUA U naeHTudmnkaymo acpdektnsHoctn CMK c
Lenbio obecneyveHnss OBEpPUs CYLLECTBYIOLWMX U/MAN NOTEHUMAbHLIX NOTpebuTeneid, YTo NO3BoNSET NoTpe-
6uTenam chenaTtb COOTBETCTBYHLLME BbIBOALI B OTHOLEHMM BbiI6Opa NOCTABLLMKOB 1 HAA30PHbLIX NPOLECCOB.

PesynbTaTbl ayauTa AO/KHbI OTpaxaTb KPUTUYHOCTb HECOOTBETCTBUIA (Hanpumep, YMC/i0 HECOOTBET-
CTBWIA, YPOBEHb KPUTUYHOCTU, NOCNEACTBUS).

MprMeuyaHne 2 — [laHHble ayauTa, BKAKOYAsi TPeByeMyIo ayfUTOPCKYHO OKYMEHTALMIO/3AMUCH. JO/KHbI 6GbITh
3apeructpupoBaHsbl B OASIS B TeueHue nepuoja BpeMeHu, onpefeneHHoro B cTaHgapTe 9104.

4.2.4 YnpasneHne HeCOOTBETCTBUAMU

[MCO/M3K 17021. nogpasgenst 9.1—9.4; NCO 19011, nogpa3gen 6.8]

Mocne onpegeneHns HECOOTBETCTBUI OpraH No cepTUMUKALIAN JOSKEH:

a) Koraa xapakTep HeCOOTBETCTBMSA NpefycMaTpyBaeT NpUMeEHeHNe HeMeaNeHHbIX AeiicTBUIA nokanm3a-
uun. TpebosaTb OT NpeAnpuATUA ycTaHaBNuBaTb ¥ PUKCMPOBaTb B OTYETE (CM. NPUIoXeHUe B) KOHKpeTHble
[eliCTBMA Nnokam3auun, BKIKYas KOPPeKUMio, B TeYeHe cemMy KasleHAapHbIX AHeli nocne NpoBeAeHns ayam-
Ta, a TakkKe JOCTUXKEHNEe COornalleHns ¢ pykoBoauTenem rpynnbl ayauTOpoB O AOCTATOYHOCTU 3TUX AeiCTBUiA
B TeUYeHue nocnepyoLmx 14 kaneHgapHbIX AHe:
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b) Tpeb6oBaTb OT nNpeAgnpuATUSA aHanu3a U OTPaXEHMs B OTYETE O HEeCOOTBETCTBMM (CM. MpUIOXe-
Hve B) KOPHEBOW MPUYMHBI, NPOBEAEHHbIX KOPPEKLUWUA U KOPPEKTUPYIOLWMX AeACTBUA UAn nnaHupyemblX
KOPPEKTUPYIOLNX AEeCTBUI C Lieflblo yCTpaHeHUss 06Hapy>XXeHHbIX HECOOTBETCTBUI B TeUeHNe onpegeneH-
HOro BpeMeH!;

C) 0006pUTL KoppekTupytoLee(ne) aecTerne(s) U NnaH NpoBeAeHUs KOpPeKTUpyoLero(nx) aencTeus (i)
B TeyeHne makcumym 30 fHeli C MOMeHTa 3aBepLUeHNs ayanTa Ha MecTe;

d) 3a0KyMEHTUPOBATL CBMAETENLCTBA, NOATBEPXKAAOLLME 3aKPbITUE HECOOTBETCTBUIA;

e) nocne Bepudmnkaunm KOppPeKTUPYOLWNX AEACTBUIA yBEAOMUTbL OpraHnsaLmio, YTo KOppekTupyoLwme
[eliCTBMA NOMHOCTHIO 3aBepPLUEHbI.

OT4yeT 0 HECOOTBETCTBUM (CM. NpUNoXeHne B) ncnonb3yetca AN NpoOBEpPKU AOKYMEHTaLUN 1 3aKpbITUA
HecooTBEeTCTBUSA.

AHanus v 3akpbiTve naaHa KOpPekTUPYOLWNX MeponpuaTUii, a Takke COOTBETCTBYIOLLME KOPPEKTUPYHO-
Wme AelicTBUSI B OTHOLLEHUM HECOOTBETCTBUA He ciefyeT NpoBOAUTL B Npolecce ayauTa, B XO4e KOTOpOro
6bI/10 BbISB/EHO AaHHOe HeCOOTBETCTBYME.

MpumevyaHne — HekoTopble A4eCTBUS NO KOPPEKLMU U NlOKaNU3auum MoryT GbiTb NMPOBEPEHbI B XO4€ Mpo-
BefleHus ayauTa.

Mposepky cnegyeT NPoOBOAMTL MO COr/TaCOBAHUIO C PYKOBOAUTENEM rpynnbl ayauTa. Mposepky Ha MecTe
cnefyeT NpPoOBOAWTL B TOM c/lyyae, ecnv Bepudmkauus KOppekTupyoLnx 4eiicTBuii He MoxeT 6biTb NpoBe-
[leHa Ha OCHOBe aHasi3a [oKyMeHTaLun n NoATBEPXAALWNX 06 bEKTUBHbLIX CBUAETENLCTB, NPeAcTaBNeHHbIX
opraHusauuei.

4.2.5 3anucu 06 aygute

[MCO/M3K 17021. nogpasagen 9.9]

CBefleHns, oTHocAWMecs K ayauTy (Hanpumep, NPOTOKON MPOBEPKW, aHKeTa, ayAuTOpcKue 3anucu.
OER), 8O/XHbI ObITb YaCTbI 3anucei 06 ayauTe.

4.3 Ocobble TpeboBaHua a3 ayauta

4.3.1 NpeaBapuTenbHbIn ayauT

[MCO/M3K 17021. nogpasgen 8.6. nyHkTbl 9.1.1—9.1.9. 9.2.1 n 9.2.2; CO 19011, nogpasgen 6.2]

Bcsa feATenbHOCTb, BKIKOYEHHas B 061acTb cepTudmkaunm, fo/HKHa COOTBETCTBOBaTb 061act npu-
MeHeHusi cTaHaapToB cepun 9100 ana opraHv3auuii aBUaLMOHHOM, KOCMUYECKOW 1 060POHOI NPOMBbILLNIEH-
HOCTU [CM. pekoMeHZauuu no NnpMMeHMMocTy (Hanpumep, ctaHgapTbl cepumn 9100. nogpasgen 1.2)].

4.3.1.1 O6wme NonoxeHns

B gononHeHwne k nHcpopmaumu, onpegenerHoit B UCO/M3K 17021 (cm. nyHKT 9.2.1), opraH no ceptudu-
Kauuu go/mkeH TpebosaTtb OT opraHv3auun npegocrasneHns cnegytouwei nicpopmavun:

- 06beM nNpojAax B aBUALMOHHONM, KOCMUYECKON 1 06OPOHHON NPOMBILL/IEHHOCTW MO OTHOLUEHWIO K 06-
LemMy ob6bemy npoaax;

- 4MCNO COTPYAHWKOB, 3aHATbLIX B MPOM3BOACTBE aBMaLMOHHONM, KOCMUYECKO N 060POHHON NPOAYyKLMN,
a TaKke obLee YNCI0 COTPYAHWKOB;

- onpepeneHve OCHOBHbIX 3aKa34yWMKOB aBUALMOHHON, KOCMUYECKOW W OGOPOHHOM NPOMBILLIEHHOCTM
(Hanpumep, TON-5).

4.3.1.2 TpeboBaHus kK opraHam no ceptudmkalmn

Mepep nnaHMpoBaHMeM NepBoro aTana ayamTa Ha MecTe opraH no cepTudukaummn JOMKeH;

- Ha3HauuTb PyKOBOAMTENs rpynnbl ayauta, obnagarowero 4OCTaTOUHbIMU 3HAHUAMY O AeATeNbHOCTW
opraHusauuu n npegnonaraeMoii o6nactn ceptudpukaumm, 4Tobel onpegenmTb HE06X0AMMOCTb Y4acTUst KOM-
NEeTEeHTHbIX ayAMTOPOB U/MIN TEXHUYECKUX IKCNEPTOB;

- MPUHATL BO BHMMaHWe /obble [ONOMHUTENbHblIE TpeboBaHWA/3a1poCckl opraHusauun  wwvnu
3aka3unka(oB) opraHm3almu nNpy ycroBuW, 4YTO 3TO He MpoTMBOpeuut TpebosBaHuam MCO/M3K 17021, gns
onTUMU3aLUN Pe3yNbTaTUBHOCTM CePTUUKALIMOHHOM NporpamMmmbl ayanTa,;

- ybeantbCcs B HazHayeHUM BpeMeHu ans ayauta B cooTBeTcTBUM ¢ MCO/MBK 17021. nyHKT 9.1.4. n
cTtaHgapTom 9104.

MpunmevyaHne — TpeGOBaHI/Iﬂ, YKa3zaHHble B nepeydyncneHunsax, npneeaeHHbiX Bbille, MOryT B/INATbL Ha Npoaos-
XWUTENbHOCTb ayanuTa B Te4YEeHue BCero CepTVICbI/IKaLU/IOHHOFO uukna.

OpraHusauum MoryT oTkasaTb ayauTopamM B OCTyNe K CAyXeGHOIR Uan cekpeTHo MHdpopMaumum nvnm
HEKOTOPbIM 06/1aCTAM AeATENbHOCTU B CBSI3M CO CBEAEHMUSIMU, OTHOCSILMMUCA K KOMMEPUYECKOi TaiiHe uam
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Tpe6oBaHMsAM HaLMOHa/IbHOW 6e30NacHOCTU, Ha KOTOpble eCTb CChI/IKM B KOHTPAKTax Cc 3akasuvkamu. OpraH
no cepTudpmnkaLmmn fomKeH noTpebosaTb OT OpraHu3almmn NpefocTasuTb MHPOPMAaLMIO 0 AeATelbHOCTH, Npo-
ekTax. cneymdurkauymax n/mnv yyactkax, K KOTopbiIM HeT AOCTyna 13-3a OrpaHn4nMTeIbHOro Uan KoHmaeHuu-
anbHOro xapakrepa. O6nactb ceptTudmkaunn (NOATBEPXKAEHHAS cepTUMKATOM COOTBETCTBUS) HE A0/HKHA
BK/OYaTb B ce6A Te npouecchl, B OTHOLIEHUN KOTOPbLIX COOTBETCTBME OpraHusauun He sepuuLmpoBaHo 1o-
CTaTO4YHO NOAPOGHO.

OfHako Takme npouecchbl MOryT 6bITb BK/OYEHbI B 06/1aCTb cepTudmkalmm npyu Haamumm nogTeepxae-
HUA. YTO aHasIorMyHbIe NPOLECCHl, KOTOpble ObIIN OLEHEeHbl, U aHanornyHble npouedypbl CMK Kk HUM npume-
HUMbI. B oTueTe 06 ayauTe UCK/IIOYEHMS MO AAHHLIM NPOEKTaM, KAveHTam u/vunu eAaTeNlbHOCTY AO/MKHbI ObIiTb
ykasaHbl C COOTBETCTBYHOLMM NOATBEPXKAEHVEM.

4.3.1.3 TpeboBaHUs K PyKOBOAWUTEIHO IPynnbl ayauTa

[lo nnaHvpoBaHua NepBoro atana ayauta pPyKoBOAWUTE b TPYMMbl ayanTa [JO/DKEH:

- onpeaenuTb, ABNSETCA N UHopMaLms, NosyYeHHas BO BPeMs npeasapuTenibHoro ayaura, focra-
TOYHOW ANA nepexofa K NepBoMy aTany ayauTa,;

- onpefenuTb NPOAO/MHKUTENLHOCTL ayauTa A1 NepBoro 1 BTOPOro 3Tarnos ayauTa.

4.3.2 TepBblil 3Tan ayguta

[MCO/M3K 17021. noanyHKT 9.2.3.1]

4.3.2.1 Obwme nonoxeHns

[lo Hayana npoBefeHWA NepBoro atana ayavTa Ao/MKeH ObiTb Ha3HayYeH PyKoBOAMTENb TPYNMbl ayauTa,
a TaKxke onpefeneHbl YneHbl rpynnel ayauta. lNocne nepsoro atana ayauTta coctas rpynnbl A1 BTOPOro atana
ayanTa fo/KeH ObITb COrnacoBaH Ha OCHOBE MHhopMaumK, NOlyYEHHOW N PacCMOTPEHHOW B X04e NepBoro
3Tana ayauTta, nocne oKoHYaTeNbHOro yTBepXAeHna coctasa rpynnbl ayauTa.

MepBblli aTan ayauta AO/MKEH:

- 6bITb NPOBEAEH PyKOBOAMTENEM TPYNMbl ayAUTa, YTBEPXKAEHHbIM AN NEPBUYHOIO ayAnTa, a B criyyae
Heo6Xo0AMMOCTY MpW yyacTun rpynnbl ayamTa,;

- BKMOYaTb ayAuT Ha MecTe.

MpumevyaHune — [nacrtaHgapTta 9120 nepsbiii aTan ayagmTa MoxeT ObITb NPOBeAEH ANCTAHLMOHHO B COOTBET-
CTBUW C 0COBEHHOCTAMMW OpraHusaLum (Hanpumep, pasmep, MeCTOMNOIOXEHNe, PUCKW, UHEhopMaLVa NpeablayLiei rpynnb
ayaunta).

[ns opraHunsaumnii c 6onee Yem OAHOW NOLLAAKONM C pa3HbIM PacnonoxeHnem, nmetowmx eguHyto CMK,
nepBbIil 3Tan ayauTta SO/HKEH BKAOUYaTh B Ce6S OLEeHKY YCTAHOB/IEHHON LEeHTPaibHOM CAyX6bl, HecyLlel oT-
BETCTBEHHOCTb 3a yrnpaBfieHne, KOHTPO/b, NPOBEPKY, aHann3 u nogaepxadne CMK. CooTBeTCTBYtOLLLEE YNCO
naowWwazAokK, BKIoYan naowaAki ¢ pasHbiMy TEXHOMOTUAMU U AeATeNbHOCTbIO, JO/MKHO ObITb TaKXe BKI0YEHbI
B 0611aCTb NPOBEpPKM, YTO obecneyunT rpynny ayamTta AOCTaTOUYHbIM KO/IMYECTBOM MHhopmauum ans onpeje-
NEHNs1 CMOXHOCTKW, PUCKOB, a Takke 061acTu fesTeNbHOCTH, oxBaTbiBaemoin CMK 1 noanexaluein ceptucu-
Kauuun. Kpome Toro, B 061aCTb NPOBEPKM BK/IIOHAIOTCA N0ObIE pasnnumsa Mexay o6bekTamu, a Takke cTeneHb
WAEHTUYHOCTY BMAO0B NPOAYKLMW/YCAyr. MPON3BOANMBIX KaX 40 OTAENbHON NPON3BOACTBEHHON Nowaakon B
COOTBETCTBUW C aHaNOrMYHbIMK NpoLleaypaMn 1 Metogamu.

MepBbIii aTan ayauta AO/MKEH BKIOYATh B Ce65 OCMOTP 06BLEKTOB Ha naowagke. 3To NO3BOAUT rpynne
ayanta nonyuntb 6onee rayb6okoe NOHMMaHWe MpoLeccoB opraHun3aunn, TEXHUYECKOro OCHALLeHWs, Npous-
BOACTBEHHbIX M/IOWAA0K, NPOAYKLMN 1 COCTOAHMS FTOTOBHOCTY K MPOBEAEHMI0 BTOPOro 3Tana ayaura.

4.3.2.2 C6op nHhopmaLmu

B xofe nepsoro aTana ayguTta rpynna ayauTa Ao/HxHa cobpaTb A4OCTAaTOUHY MHOpMaLmMio, No3BONS-
IOLLYI0 OpraHy rno ceptTudukalmn:

- yTBEPAWTb NNaH ayguTa,;

- paccmoTpeTb BOMPOC O HEO6XOAMMOCTU AONOHUTENbHBIX TEXHUYECKMX IKCNEPTOB UYW ayauTopos
Ana opmMyUpoBaHMsA KOMNETEHTHON rpynnbl ayanTa,;

- NpyY Heob6xoAMMOCTN onpefenuTb N6y AONOHUTENbHYI0 ayAUTOPCKYIO AeATEeNbHOCTb A5 BbINO-
HeHuns TpeboBaHU K NPOBEAEHWIO NEPBUYHON cepTudmnkaumm;

- 3annaHvpoBaTb BTOPOI 3Tan ayguTa.

PykoBogutenb rpynnbl ayAnTOPOB AO/IKEH cAenaTb 3anpoc Ha npefocTas/eHne opraHusasein Heobxo-
AVMOW nHdopmaLmn 1 4oKyMeHTauumn AN aHannsa, BKaYas cnegyoLlyio:

- PYKOBOZCTBO MO Ka4yecTBy:

- onmucaHue NpoLEeccoB C ykasaHWeM X nocnefoBaTe/lbHOCTM U B3aMMOLeiCTBMSA, BKYaa naeHTudu-
Kauuio No6bIX ayTCOPCUHIOBbLIX MPOLECCOB.

13



FOCT P 56570—2015

MpumeyaHue 1— Mpouecchbl MOryT 6bITb NPeACTaBNAEHbI B pa3MyHbIX (hopmMax [Hanpumep, kapTbl NPOLLECCOB,
yepenaxosugHasa guarpamma, npouecc SIPOC (cxema paboTbl NOCTaBLUMKa, BXOAbI. 3Tanbl|'3a4aun NpoLeccos, BbIXOAbI,
3aka3uuk), pa3BeTBNeHHas guarpammal;

- nokasatenn pe3synbTaTMBHOCTM MPOLECCOB, BKOYasA TPEHA U3MEHEHUS nokasaTenel 3a npegplayLyme
12 mecsaues;

- CBUAETENIbCTBO TOro, YTO NpUeMsieMble TpeboBaHMA COOTBETCTBYIOLLEro cTaHdapTa cepun 9100 ycTa-
HoB/neHbl AN CMK opraHusaummn B AOKYMEHTVPOBaHHbLIX Npouedypax (Hanpumep, CCblNasCh Ha HUX B PyKO-
BOACTBE NO Ka4yeCTBY WM C NOMOLL b0 MEePEKPECTHBIX CCbIOK);

- B3auMMogeincTBue co cnyx60i NoaAepKKN Ha MecTe UNW yaaseHHo;

- CBWAETEeNbCTBO O NPOBEAEHUN BHYTPEHHUX ayAWTOB NpoLieccos/mpoueayp. BKIKOYAsA BHYTPEHHVE W
BHeLWHWe TpeboBaHus kK CMK;

- nocnegHue pesynstartbl aHannsza CMK co CTOPOHbI PyKOBOACTBA;

- peecTp BCex OCHOBHbIX (Hanpumep, Ton-5) 3akas3uynMkos B 06/1aCTU aBmauum, kocmoca u/mnm o60pOHbI
u T. 4., peanusyolmnx TpebosaHnsa ctaHgapTos cepun 9100. BkAYas MHOpMaLmMo 0 NPOLEHTHOM COOTHO-
LEeHNN X 3aKa30B U cneunasnbHbix TpebosaHnsax kK CMK 3aka3umka npu HeobxoammocTu;

- CBUAETeNbCTBO 06 YA0BNETBOPEHHOCTN NoTpebuteneil, B TOM yncne 0630p peknamauunii n T. 4.

NMpumeuvanune 2 — lNpumepbl cneynanbHoix Tpe6osaHuii K CMK 3akasuuka: sepudukalyma npoueccos, CBS-
3aHHbIX C NpoAyKuueii, Bkauyas TpeboBaHUA K KOHTPO/O nepBoro usgenus (Hanpumep, ctaHgapt 9102), cosgaHue u
noajepxaHue B paboyem COCTOAHUW KapTouek yyeTa nokasaTesieil kauecTsa opraHu3auuu, KOOPAMHUPOBAHNE U3MeHe-
HWUIA B JOKYyMEHTaLuK, onpeaenerHble cneynduyeckne Tpeb6oBaHUA/KpUTUUECKNE 31EMEHTL KNIOYEBbIe XapakTepUCcTuku,
yTBEPX/AEHNE N3MEHEHWI KOHCTPYKLMK 3aKa34yMKOM, CHUXEHWUI Tpe6oBaHWil Ans cy6nocTaBsLLMKOB, yBeOMIeHNe 3aKas-
yrka 06 M3MEeHeHuAX B npoLeccax, CBA3aHHbIX C NPoAyKuunei, npocnexwsaemMocTb, o6paboTka HECOOTBETCTBUIA U Npu-
MEHUMOCTb Apyrux ctaHaaptTos no CMK MexayHapoHoi aspoKoCMUYecKoii rpynnbl No KavecTsy (Hanpumep, ctaHgap-
Tbl 9115. 9131).

4.3.2.3 AHanus geatenibHOCTN NpeanpuaTUA

B npouecce nepeoro atana ayauTa A0/MKHbI OblTb pacCMOTPEHbl Tpe6GoBaHusi, ykasaHHble B 4.3.2.2. ©
npu Heo6Xo4MMOCTY cefytoLine acnekTbl;

- yucno pabouux (1. e. paboTatoliMx C NOSHON 3aHATOCTbIO, YACTMYHOM, NO AOoroBopaM noapsiaa, Bpe-
MEHHO). 3a4€e/ACTBOBaHHbIX B aBMALMOHHON, KOCMUYECKOI 1 060POHHOI oTpacnsx;

- YMC/I0 CMEeH 1 rpadhmkm paboTbl COTPYAHVKOB, 3a4eCTBOBaHHbIX B MPOM3BOACTBE U/MNKN TEX0BCAYXN-
BaHUW;

- OuUeHKa BCEeCTOPOHHEro COOTBETCTBUA YCTAHOBMEHHbIM TPe6oBaHUAM AN1A onpeAeneHus NpofoIKu-
TEeNbHOCTU NPOBEAEHUS ayauTa 1 ayAUTOPCKOL BbIGOPKY;

- naeHTUmKaLmna 3HauMTeNbHOIO prUcka, CBSA3AHHOIO C MpoLeccaMu 1 NpoayKuuei;

- ynpaBneHue puckamu ¥ COOTBETCTBYIOLLMI UHCTPYMEHTapuii (Hanpumep, aHanus xapaktepa v no-
CNeAcTBuMil OTKA30B);

- MAeHTudrKauma cneumanbHbIX NPOLLECCOB, peannsyeMbix Uav nepefaHHbIX no Aorosopy cybnoapsas-
ymkam;

HOpMaTVBHble TPe6oBaHNA 1 yTBEPXAeHNe/oA06peHne yNnoNHOMOYEHHbBIM OpraHoMm;
[ONoNHNTENbHbIE TPeBOBaHMA NO yNpaBeHUo KoHUrypaume;
MeHeKMEHT NPOEKTOB W NPorpamMm;
[eATeNbHOCTb No MOCTOSAHHOMY YyULLEHWIO;
CBOEBPEMEHHas NocTaBka W OLeHKa rnokasartesieil kayecTsa,;
BbISIB/IEHWE CNeLMasbHbIX TPe60BaHNA/KPUTNYECKNX 3N1EMEHTOB, BK/OYAS KNOUYEBbIE XapakTepUCTUKK;
BepudmkKaL s Npou3BOACTBEHHOIO npoLecca [T. e. NpoBepka roTOBHOCTW NPOAYyKUMK, Bepudukaums
naaHVpoBaHUs NpPov3BOACTBA, TPebOBaHNA K KOHTPOJIIO MepBOro musfgenvs (Hanpumep, ctaHgapt 9102)] co-
rNacHo MyHKTam [OoroBopos;

- MpeBEeHTVBHbIE NPOrpamMMbl (Hanpumep, NPorpaMMbl A5 UCKTIYEHUS NOBPEeXAeHNa/paspyLLeHns no-
CTOPOHHUM NpesMeToM);

- cneumanbHble YCNOBUA NpoBefeHust paboT (HanprmMep, YCTOMUYMBOCTL K 3N1eKTpocTaTuyeckum pasps-
JaM. 4ucToe nomeLleHune);

- npucyTcTBMe noTpebutens B opraHusauun (Hanpumep, NpeAcTaBuTeNM Ha MecTax, oYepefHble Co-
6paHusa. npuunHa(bl) NPUCYTCTBUSA);

- YA0BNETBOPEHHOCTb NOTPEeBHOCTEeN 1 cTaTyc peknamauuii, Bkaoyas oTyeTbl NOTpeduTenen n nx no-
kasarenu;
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- cTaTycbl N06bIX CNeuuanbHbIX YTBEPXAEHWIA opraHm3auuy noTpebutenem, Hanpumep orpaHnyeHHoe
yTBEpXAeHne, UCnbiTaTeNbHbI CPOK, BPEMEHHAA NPMOCTaHOBKA, 0TKa3;

- 30Hbl OFpPaHNYEHHOro AoCcTyna Ana noTpebuTenein nm cnyxebuas/koHduaeHuanbnaa nHopmauns;

- UCK/YeHNs 13 ctaHaapToB cepur 9100 1 NpaBOMEPHOCTL COOTBETCTBYIOLLMX UCKTIOUYEHNI (MCKoYe-
HWSA JOMKHbI BbITb OrpaHNyeHbl pasgenom 7);

- 9KCMOPTHbIE OrPaHNYEHUA/IKCNOPTHBIN KOHTPONb [Hanpumep. «lpaBuna mMexayHapogHOl TOpProsau
opyxunem» (ITAR). «[Mpasuna akcnopTHoro KoHTpons» (EAR)];

- BepudmKaLuum, ocyllecTBnseMble NoTpebruTenem, NOSHOMOYMSA KOMUCCUW MO NPOBEPKe kayecTBa ma-
Tepuanos (MRB);

- npsiMasi oTrpy3ka/nocraska no 3anpocy notpebutens.

MpumeyaHune — AyauTopckas rpynna MoxeT HauuHaTb BefeHne OER, cBSi3aHHbIX C pyKOBOACTBOM MO Kade-
CTBY. flokyMeHTaumeli no npoyeccam CMK 1 pesynbratamMmvm COOTBETCTBUS MPOLLECCOB W npouesyp Tpe6oBaHuAM npumMe-
HUMbIX cTaHgapToB cepumn 9100.

4.3.2.4 BbIBOAbI MO NepBoOMYy 3Tany ayauta

PykoBogutens ayautopckol rpynmnbl AO/HKEH WCNONb30BaTh pe3y/ibTaTbl BbILLEONUCAHHOW NPOBEPKN U
No6YI0 AONONHUTENbHYIO MHhOPMaLMIO, NOMTYYEHHYIO HA MecTe NMpoBeAeHUs ayauTa, Ytoobbl:

- onpefennTb ctatyc BHegpeHua CMK;

- onpefesiMTb roTOBHOCTbL OPraHn3auun Ko BTOpomy aTany ayauTa:

- onpeaenuTb Nto6ble Npob6eMHbIe BOMPOChI, HE peLleHHble A0 BTOPOro atana ayauTa, kotopble 6yayT
KnaccuuumnpoBaTbCs Kak HECOOTBETCTBUS;

- pa3pab6oTaTb NnaH BTOPOro aTana ayamTta, KOTOPbIA BKIOYAET B Ce6s1 BCe A0NONHUTENbHbIE Tpebo-
BaHUsA kK CMK. npegbaBnsemble aBualMOHHbIMWU, KOCMUYECKMMU 1 O6OPOHHBIMY OpraHmM3aunsamun-noTpeodu-
Tenamu;

- BepudmumpoBarth npeAnonaraemblii 06beM cepTudnkalymmn, ero NPUMMEHNMOCTb K MporpamMMe Mexay-
HapOAHOW a3pOKOCMMYECKON FpynMbl MO KAY4eCTBY ¥ NpU HEOBXOAMMOCTN B3aVMOLENCTBOBATL C OpraHm3aumen
C Lie/1blo peLleHmns Bonpoca o NpuynHax U3MeHeHusa aToro o6bLema,;

- BepvdmumpoBaTb MHOPMaLMIO, NCMOb3YeMYI0 418 pacyeTa NPoAO/KUTENIbHOCTW ayauTa, 1 Npu He-
06X0AMMOCTU peKOMeHA0BaTb UM NEPECMOTPETL €e;

- nepecmMoTpeTb MPOAOC/IHKUTENILHOCTL BTOPOro artana ayauTa W, COOTBETCTBEHHO, akTyann3mposaTb
nnaH aygura:

- CKOppeKTMpoBaTb COCTaB ayAMTOPCKON rpynnbl MO BTOPOMY 3Tany ayauTa, Bkioyas gobasneHve ka-
KUX-TMB0 HEOBXOANMBIX TEXHUYECKUX IKCMEPTOB UM NepeBOUNKOB;

- onpeAenuTb NMto6ble HeOOX0AMMbIE U3MEHEHUS B JOTOBOPE 1 NepeaaTtb CBeAeHNA 06 3TUX U3MEHEHU-
AX OpraHusauumn unm opraHy no ceptudpmkaymu.

PesynbTathl ayauTa A0/MKHbI ObITb 3anucaHbl B OTYeTe MO NepBoMy aTarny ayauTa (CM. NpunoxeHue A).
Konus aygutopckoro otyeTa Ao/mkHa 6bITh NepefaHa opraHnsaumy nocse 3aBepLueHys NepBoro atana ayaura.

OpraH no ceptudmkaunm go/mKeH paccMOTpeTb CTaTtyc NPo6aeMHbIX BONPOCOB, YTOObI onpeaesninTb ro-
TOBHOCTb K NMPOBEJEHUI0 BTOPOro atana ayauTa.

4.3.3 BTopoii aTan ayanta

[MCO/M3K 17021. noanyHKT 9.2.3.2]

MepBblli 1 BTOPOIA aTanbl ayauTa He cnegyeT NPOBOAUTL B OAVH AAEHb UKW B CieAyioLive OAMH 3a ApYTUM
OHW.

B xofe npoBefeHnsA BTOPOro arana ayauta Ha mecte anneMeHTbl CMK 1 cBA3aHHble C HUMW NPoLLecchl op-
raHvsaummn Jo/MKHbl ObITb NPOBEPEHBI HA COOTBETCTBUE (CM. nNpunoxeHue D), Bkovas onpeseneHve pesyrsb-
TatmBHoCTU. MNoapo6HbIe UTOTM ayauTa, B TOM YKUCMe MPUMEHUTENbHO K ayMpoBaHHbIM npoueccam, TeXHO-
NOTMYECKOW AOKYMEHTaLMW 1 COOTBETCTBYHOLMM 3annUCaM, AO/DKHbI 6bITb 3a40KyMeHTMpoBaHb! (cM. 4.2.2.5).

Bo BpeMs OTKpbITOro 3acefaHus pykoBoAMTe b ayAMTOPCKOW rpynnbl AO/MKEH NOBTOPHO cornacoBaTh C
opraHu3saLuei BoNpochkl, BbISB/EHHbIE B XOfe NepBoro atana ayauTa (cm. 4.3.2).

Mocne OTKpbLITOro 3acefaHns PykoBOAMTENb ayAUTOPCKOW Pynnbl AO/MKEH:

a) NPUHATbL pelleHne 0 NPoBeAEeHNM ayanTa Ha 06bekTe AN aHann3a CyLLeCTBEHHbIX U3MEHeHW B 06b-
eme ayanTa nin o6bekTax C MOMeHTa NocnefHero noceLeHns;

b) N0 Mepe HEOBXOAUMOCTM NepecMoTpeTb MaHNpoBaHUe B 3aBUCUMOCTW OT U3MEHEHWIN B OpraHm3a-
LMK, HauYMHas ¢ NepsBoro atana ayauta (HanpuMmep, kagpoBble U3MEHEHUs, peopraHusalmnsa oTaenos/nogpas-
JeneHuii. HoBas peknamauusa notpebutens), iy niobbie NPenaTCTBMSA CO CTOPOHbI OpraHu3auun, KoTopble
MOTyT NOBAVATbL HA NpoBeAeHue ayauTa.

15



FOCT P 56570—2015

Bce HeCcoOTBETCTBUSI JO/IKHbI ObiTh 3aKPbITbl U MPOBEPEHbI ayAMTOPCKOW Fpynnoli A0 pekoMeHAaumu
cepTuMuUMpoBaThL OpraH13aLuio.

MpumeuvaHne — TpeboBaHMA K 3aKPbITUID HECOOTBETCTBUI cogepxaTcsa B ctaHaapTe 9104.

4.3.4 Hap30pHbIil ayauT

[MCO/M3K 17021. nogpasaen 9.3]

Bce nonoxeHnsa npuMeHMmoro ctaHgapta no CMK (kpome nckioueHuii) n npoLuecchl opraHM3auum, Ko-
Topble ABNATCA YacTblo CMK. AO/MKHbI 6bITb MPOBEPEHbI BO BPEMS HAA30PHbLIX ayAMTOB B TEYEHWE OAHOro
cepTudmKaLnoHHoro uukna. Vcnonbsyemblii(bie) metoa(bl) ayauta (Hanpumep, ayauT KOHKPETHbIX npobrem,
TEPPUTOPWIA, NPoAYKLMM Unn cybnpoLeccoB) AomKeH(Hbl) 6bITb OCHOBaH(bl) Ha pesynbTaTax aHan3a gaHHbIX
0 NPOU3BOAUTENILHOCTM CUCTEMbI YNPaB/eHNs kKa4eCcTBOM, MPOBEAEHHOro rpynnoii ayaura.

MnaH HaA30pHOro ayauTa AO/MKEH YUUTbiBaTb U3MEHeHWs B opranusaumn (cm. 4.2.1). CocTas rpynnbl
ayavTa Ao/mkeH GbiTb onpefesieH B COOTBETCTBUM C MJIAHOM HaA30pHOro ayauta. MNnaHbl npoBefeHust Hapg-
30PHbIX ayAMTOB [O/MKHbI BbITb OCHOBaHbI Ha pe3y/bTaTaXx MOHUTOPUHIa NPOLECCOB M NPOAYKLMK MO COOTBET-
CTBYIOLLMM NoKasaTensam, BKIYas TPEHAbl 3TUX nokasatenei 3a npegbigyive 12 mecsaues (Kak no kauyecTsy,
Tak 1 No CBOEBPEMEHHOI NOCTaBke).

[LeTanusnpoBaHHble pe3ynbTaTbl ayauTa, B TOM YMCE NMPUMEHUTENBHO K ayAnpyeMbiM npoLeccam, Tex-
HOMOrMYeCKOl fLOKYMeHTaLM N COOTBETCTBYIOLLMM 3anMCAM, AO/MKHbI ObITb 38,0KyMEHTUPOBaHbI (CM. 4.2.2.5).

[ns HaA30pHbIX ayanTOB PYKOBOAWTE b FPYNMbl ayanTa AO/MKEH ykasaTb B OTYeTe Mo ayAauTy (CM. npu-
noxenue E). ABnswTcA N1 3aMKCUpoBaHHbIE HECOOTBETCTBMS OCHOBAHMEM /1S MPUOCTAHOBNEHUA Aeit-
cTBUSA cepTudmkaTa. Hecnoco6HOCTbL OpraHn3aLmmn NPoAEMOHCTPMPOBATL pe3yNbTaTUBHbLIE KOPPEKTUPYIoLLme
OelCTBUA ANA UCKN0YEHUA NMOBTOPHLIX HECOOTBETCTBMWIA, OTCYTCTBME aKTyaslbHbIX AaHHbIX O BbIMOMHEHHbIX
JeicTBMAX, a Takke noteps ynpas/ieHUs onepalvoHHOl AesTeNbHOCTbIO AO/MKHbI rapaHTupoBaTth npuocTa-
HOBNeHWe feicTBua cepTudmkara.

MpumeuyaHnune 1— Ecnu B TeyeHune roga nposoanTcs 6oee O4HOrO Haf30pHOTO ayanTa (Hanpumep, Kaxiblie
WecTb MecaueB), 4eATENbHOCTb U Mepbl, yka3aHHble B 4.2.2.1. MOXHO pasfenuTb Mexay aTMMu ayautamu.

MpumevyaHne 2— TpeboBaHUS K 3aKPbITUIO HECOOTBETCTBUIA codepxartca B cTaHgapTe 9104.

4.3.5 PecepTudukaLoHHbIR ayanT

(MCO/M3K 17021]

PecepTudukaumMoHHbIn ayauT AokeH GbiTb 3aniaHWpoBaH MWHUMYM 3a TpW Mecsia [0 OKOH4YaHuA
cpoka aeiicteus ceptnudmkara. ObnacTb cepTudpukaumm gomkHa 6biTb NPOBEPEHa A0 Havana Kaxaoro pecep-
TudukaLnoHHoro ayguta. Jlio6oe nsmeHeHme Gopmbl COGCTBEHHOCTM 3akasumka A0/HKHO ObiTb NPOBEPEHO
rpynnoi ayauta ansa onpefeneHvst BAUSHWSA 3TOT0 Ha cTaTtyc cepTudmkauun. B xoge pecepTrdrKaLMoHHOro
ayauTa Ha MecTe A0/MKHbI ObiTb paccMoTpeHbl 31emMeHTbl CMK 1 0OCHOBHbIe NpoLecchl opraHmsauum (CM. npu-
noxeHune D) Ha cooTBeTCTBME TpebOOBaHUAM, a Takke pe3ynbTatnBHOCTb CMK.

PykoBOACTBO MO KayecTBY M AOKYMEHTaLUsA CUCTEMbl MEHELKMEHTa 3aKasuuka [0/KHbl ObITh Takke
NPOBEPEHbI HA HA/IMYME B HUX U3MEHEHWIA. [leTanbHble pe3ynbTaTbl ayayTOPCKON NPoOBEpKK, B TOM Yncnie npo-
Llecchbl, NPOBEPEHHbIE B X0Ae ayAnTa, AOKYMEHTaLMsa U 3annMcy AO/MKHbI OblTb AOKYMEHTaIbHO 0DOPMIIEHbI
(cm. 4.2.2.5).

Bce HECOOTBETCTBUSA A0/MKHbI ObITh 3aKPbIThl M NPOBEPEHbLI FPYNMNoi ayanTa A0 NpUHATUS cepTudmnka-
LIMOHHOTO peLLEHUS.

MpumevaHne 1— TpeboBaHMsA NO 3aKPbITUIO HECOOTBETCTBUIA NPUBEAEHbI B cTaHaapTe 9104.

NMpumeyaHue 2 — HasHauyeHvne HOBOIA rpynnbl ayanTa MOXeT 6biTb 060CHOBAHVWEM AA NOAHOIO UK YaCTWY-
HOro NPOBELEHNS NepPBOro aTana pecepTUUKALMOHHOIO ayauTa, B TOM YMC/E ayauTa Ha MecTe.

4.3.6 CneynanbHble ayaunTbl

[MCO/M3K 17021. nogpasgen 9.5]

CneumnanbHble ayAanTbl MOTYT 6bITb MPOBeAEHbI B 1t060€e BpeMS CepTUMKaLMOHHOIO Lukna B O4HON 13
cnepyloLWnx cutyauuit:

a) No 3anpocy 3akasuvka uimn Apyroi 3anHTepecoBaHHOW CTOPOHbI B C/lyYae BO3HUKHOBEHWS Cepbe3HbIX
npo6nem (Npu HanMUMM 06 bLEKTUBHBLIX CBUAETE/LCTB).

MpumeuaHue — B 3TOM Cnyyae MHMLMATOP 3anpoca JO/KeH 6biTh 3apaHee YBELOM/IEH O CpoKax npoBeje-
HUS ayauTa 1 ero pesynbrarax;
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b) no 3anpocy opraHusauumn B cnyvyaB usMeHeHus obnactu geictems ceptudmkara (06bIYHO B ciyyae
paclmpeHus 061acTv) Unu NepecMoTpe NepeyHsi 06bEKTOB, BXOAALLMX B 061aCTb cepTudukauum;
C) Npu nepexofe W3 04HOro opraHa no cepTudmKaumn B pyroin.

MpuMmeuaHne — Tpe6oBaHus, ykazaHHble B 4.2.1, LO/MKHbI GbiTb OLEHeHbl, BKIloYas 0630p paHee npose-
[eHHbIX CEPTUMUKALMOHHbBIX ayAUTOB B NPeAbIAyLLEM OpraHe no cepTudukauum (cM. TpeboBaHus No nepexomy B Apyroii
opraH no cepTudukauum, onpegeneHHble B ctaHaapTe 9104).

[aHHble ayanTbl [OMKHbLI ObITb COrNacoBaHbl C 3aKa3uMKOM A0 Hayasia NpoBepku. 3akasyuuk AOSHKEH
6bITb NPOMHMOPMUPOBAH O KOHKPETHbIX NPUYNHAX Y 06bEKTE NPOBEPKU.

MnaH ayguta fomkeH 6biTb COCTaB/eH 1 NpefCcTaBieH 3akas3unky A0 NpubbiTMsa Ha MecTo. PesynbTaTbl
crneunanbHblX ayaguToB AO/DKHBI 6bITb AOKYMEHTaNbHO 0thopMeHbl B COOTBETCTBMMN C HEOGXOAMMbIMU NpU-
noxeHnsmun (Hanpumep, npunoxenus A, B. C u E).

4.3.6.1 CnnCoK NpuIoXeHuii

MpunoxeHne A 3anucu 06bEKTUBHbIX cBuaeTenscTs (OER)

MpunoxeHue B OTyeT 0 HecooTBeTcTBUN (NCR)1*

MpunoxeHne C OT4yeT 06 oLeHke pe3ynbTaTnBHOCTY NMpouecca (PEAR)D

MpunoxeHue D OTuyeT 0 Matpuue npoueccos CMK”

MpunoxeHve E OTyeT no ayauTty’) (BTOpOIi 3aTan, HaA30pHbIA ayauT, pecepTudmrkaloHHbIl ayant/

yTBEPXAEHNE CBMNAETENLCTBA W CieuuanbHbli ayanT)

MpunoxeHne F OTyeT no ayauTy (nepsbiii atan)

MpunoxeHne G OTYeT 0 AONONHUTE/IbHOM ayauTe

MpunoxeHne JA CBefeHUsA 0 COOTBETCTBUM CCbIIOYHBIX MEXAYHAPO4HbIX CTaHAapPTOB HaLMOHa/IbHbLIM

cTaHfjapTam

B3avMocBA3b NpunoxeHuii ¢ hasamu ayguta npuBegeHa Ha pucyHke 3.

®opwmbl 1 WabnoHb 9101

MpunoxeHve
dasa A B c 0 E F G
ayguta \ .
Stan 1 (X) X
3tan 2 (MHuymaums
cepTudukaumm) x* X X X X X)
Haz3opHbIii ayaut X* X X X X (X)
PecepTrdukaumoHHbIi
aypuT xX* X X X X <X)

*Cm 4225415 ncnonfb3oBaHnsa NpunoxerHus A

X - 06s3aTenbHOe NpunoXxeHne (X) - Heob6si3aTelbHOE MPUIOXKEHNE

PucyHok 3 — B3anmocBA3b NpunoxeHuit ¢ asamu aygnta

') Ota chopma MOXeT 6bITb MCNOb30BaHa 415 OTHETa NO pe3ynbTaTaM ayAnTa BTOPOW CTOPOHbI/ayamTa nocTaBLym-
Ka 1 ayamTa TpeTbeil CTOPOHbY CBPTUMMKALMOHHOIO ayanTa. TEPMUH «yTBEPXAEHNE CBUAETENbCTBAX, OTHOCUTCA KayanTy
BTOPOIi CTOPOHbI, & TEPMUH «cepTudukayus/pecepTudukaymsa» — K ayauty TpeTbeli CTOPOHbI.
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MpunoxeHne A
(pekomeHgyemoe)

3anucn o6bekTMBHbIX cBugetenscTs (OER)

®opma OER npepacTaBneHa B tabnuue A.1.

Ta6nunua Al

1HavmeHoBaHue
KoMnaHuu

3 OpraHusauus:
5Mpoun3BoAcTBEHHan naolajika:

7CrtaHgapt 9100 O 91100 9120 O

MyHKT
No

8 Tpe6osaHua CMK

4 CMK

4.1 O6wume TpeboBaHNsA

01

02

03

04
05

06

07

08

09

10

18

CMK ycTaHOB/EHA, f,OKyMEHTaIbHO OhopMeHa,
BHEApPEeHa W NOALEPXMNBAETCS C NPU3HAKAMM M0-
CTOSIHHOTO Y/lyYLIEeHUs Pe3ybTaTUBHOCTH

Nmewwmnecs cengetenscrea, ceptuduka-
Tbl. aTTecTaTbl, NULUEH3UU, paspeleHuns
(Tonbko gna ctangapTta 9110)

3akoHogaTenbHble, HOpMaTUBHble Tpebo-
BaHUA. a Takxe TpeboBaHus noTpebutens
K CMK

a) Mpoueccbl CMK onpegeneHbl n NPUMEHUMBI

b) MocnepoBaTenbHOCTb U B3aUMOAENCTBYE NPO-
ueccos CMK onpegeneHbl

c) OnpeaeneHbl KpUTEPUU U METOAbI pesynbTa-
TUBHOTIO OCYLLECTB/IEHUA U yNpaB/ieHus npouec-
camu CMK

d) Pecypcbl 1 uHdopmauus, Heobxogumble Ans
nogaepxaHus, (YHKUWOHWPOBAHUS U MOHMUTO-
puHra npoueccoB CMK. AOCTYNHbI

e) Mpoueccbl CMK ynpaBnsiembl, U3Mepumbl ”
aHanmsnpyembl

f) fleficTBMA NO NOCTOSTHHOMY y/y4lleHuo 3anna-
HWpOBaHbI. pe3ynbTaTbl 4OCTUrAIOTCS

Mpoueccsl ynpasnsoTcA B COOTBETCTBUMU C Tpe-
60BaHNAMY aBUaLMOHHbIX CTaHfapToB CMK

AyYTCOPCUHT MPOLECCOB OnpeesneH n ynpasnsem

2ToroTun
KoMnaHum

3anucn 06bekTUBHbIX cBngetenbcTs (OER)

4Homep ayguTa

6lata
nposefeHns

tOH
(HecooT- 11 O6beKTMBHbIE CBUAETENLCTBA/
BeTCTEVE) KOMMEHTapuu (AaHHble HabnoaeHuiA)

Ccblfku:

O6pasLbl CCbINIOK:

OCHOBHbIe NpoLecchl onpeaeneHbl
copmanbHO (CNUCKW, CTPYKTypa u

T.4)

MepeueHb NpOLECCOB, NepesaH-
HbIX Ha ayTCOPCUHT
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4.2 TpeboBaHuA K JOKyMeHTaLum
4.2.1 O6wue TpeboBaHuA

12 a) JokyMeHTanbHO OQOPMSIEHHbIE 3asiB/IEHNA O
nonuTuke B 061acTu kayecTsa

13 [lokymeHTanbHO 0QOPM/IEHHbIE Lienn B 061actu
Kauectsa
14 b) flokymeHTanbHO ohopmIeHHOEe PYKOBOACTBO

no KayecTBy

15 c) [lokymeHTMpOBaHHbIe NpoLueaypbl B COOTBET-
CTBUYW C TpeboBaHNsIMK cTaHZapToB cepum 9100

16 3anucu B COOTBETCTBUU C TpeboBaHWAMU CTaH-
paprtos cepuun 9100

17 d) HeobxoamMmas AOKYMEHTauMs u 3anucu co-
rnacHo 4.2.1, nepeuvcnenue d)

18 [oKkymeHTanbHO oMOpMAEHHbIe NOAnTUKa
N uenum B o6nacty TeXHUMKU 6e3onacHoCTun
(npuMeHnMo ncknuntTenbHo gna 9110)

19 fJocTynHoCTb akTyalbHOW JOKyMeHTauumn
CMKKNCOOTBETCTBYH L UX UBMEHEHUI U OC-
BEJJOM/IEHHOCTb NnepcoHana

4.2.2 PyKoBOACTBO NO KayecTBy

20 PykoBOoACTBO MO ka4yecTBy paspaboTaHo, noa-
AepxuBaeTcsa B paboyem COCTOSIHUMN 1 BKIOYaeT
B cebs:

21 a) obnactb npumeHeHuss CMK

22 060CHOBaHMe UCKYeHWii

23 b> AOKyMeHTUpoBaHHble npouegypbl CMK unm
CChIJIKU HA HUX

24 c) onucaHve npoueccoB CMK un ux B3ammogeit-
cTBUA

d) onucaHue npoueccoB u npouegyp CMK.
nPUMEHUMbIX Ana cnegywouwero: (ToNbko
Ans ctaHpgapTa 9110)

25 - NOAroTOBKa NnepcoHana

26 - peecTp aTTeCTOBaHHbIX COTPYAHUKOB ”
nepcoHana

27 - NnaH NoATrOTOBKK nepcoHana

28 - TeKywune YyTBEPXJEHHble TexHu4yeckue
AaHHble

29 - NpoBejAeHne BXOAHOIO KOHTPONSA nsgenui

30 - NOATBEPXAEeHUe pe3ynbTaToB BXOAHOrO

KOHTpONs usgenwnii

O H

(HecooT-
BETCTBUE)

FOCT P 56570—2015

11 O6BeKTUBHbIE CBUAETENBCTBA. 1
KOMMeHTapum (AaHHbIe HaboaeHWi)

Monutuka B 06nacTM KayecTBa,
CCblSiKa:

Lienn B 06nactu kauecTsa, CCbi/ka:

PyKOBO/ACTBO MO KayecTBY, CCbIKa:

MepeyeHsb npoueayp, ceblaika:

MNepeyeHb 3anvceii, ccbinka:

Monutuka v uenu B obnactn Tex-
HUKM 6€30MacHOCTH, CCbiKa:

lNepeyeHb NCKMOYEHHbBIX MYHKTOB:

19
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0
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31 - NpoBepkKa u3genuiti Ha Hannyme noBpexpe-
HWIA O NPOBEAEHNA TEXHNYECKOTo 06CnyxXu-
BaHMA
32 - NpoBefeHne TEXHUYECKOro 06CcnyxmBaHusa
B COOTBETCTBUMU C TpeboBaHWAMU 3akas-
yuka. aTakxe 3akoHogaTe/IbHbIMUW U HOpMa-
TUBHbIMW TpeboBaHUAMMN
33 - NMpoBepKa roTOBbIX W3Aenuii n AONYCK K
nanbHelwel akcnayatTayum oTpeMOHTUPO-
BaHHbIX N3aenunii
34 - ynpaBneHue BbINONHAEMbIMU paboTamm Ha
APYTUX NPOU3BOACTBEHHbIX NaoLWagKkax
4.2.3 YnpaBneHne fOKyMeHTaune
35 O6ecneyeHne ynpasneHus gokymeHtamm CMK
36 ObecneyeHne ynpaBneHns 3annucsamm B COOTBET-
cTBUM c TpeboBaHnAMK 4.2.4
[lokyMeHTMpOBaHHaa npoleaypa B Hanuyuu u Mpouepaypa, ccbinka:
BK/lOYAET B cebs:
37 a) npouecc yTBepxaeHns
38 b) aHanuns, akTyanusaunio n NoBTopHoe ofob6pe-
Hue
39 C) uaeHTUdMKaLNo U3MEeHeHWn n ctaTtyc nepe-
cmoTpa
40 d) Hannume COOTBETCTBYIOLMX BEPCUIA JOKYMEH-
TOB B MecTax UX NpuMeHeHus
41 e) coxpaHeHWe [OKYMEeHTOB MOHATHbIMU W NIerko
nAaeHTMdrLMpyemMbiMu
42 f) mpgeHTuduKaumio ¥ ynpasneHne paccCbiiKOn
[lOKYMEHTOB BHELLHEero NpouCXoXaeHuns
43 ) naeHTudukaumo 1 npegoTepalleHve Henpeg-
HaMepeHHOro MCNo/b30BaHUs ycTapeBLuUx [o-
KYMEHTOB

4.2.4 YnpaB/fieHne 3anucamm

44 3anvcy cosfaHbl U NofAepxvBalTcs B paboyem
COCTOSIHUM

20
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BTpe6osaHns CMK {cootBeT-  (HecooT- .
0
Ne cTBMe) BETCTBME) KOMMEHTapum (faHHbIe HaboaeHWi)
[lokymeHTpOBaHHasA npoueAypa B Hannumm un Mpoueaypa, ccbinka:
BK/OYAET B ceba:
45 - nageHTudrkaymo
46 - XpaHeHwune
47 - 3awuty
48 - BOCCTaHOBNEeHue
49 - n3bATNE
50 - nepemelleHue
51 - 3anucu cosfaHHble W/MAn  xpaHsawwmnecs
y nNocTaBLlNKOB
52 CoxpaHeHvie 3anuceli NOHATHbIMU, NIETKO UAEH- BbI60pOYHbIE 3anncK NpoBEPEHbI
TUULNPYEMBIMN U BOCCTAHOBNAAEMbIMU
53 3anucy 0 NPOUCXOXAEHUN U3[ennsa, ero co- BbI60pOYHbIE 3aNnCK NPOBEPEHbI
OTBeTCTBUU TpeboBaHUAM U OTrpyske
ynpasnsfeMbl (TONbKO ANA cTangapTa 9120)
54 Mpoueaypa NoAAeEpPXKN XpaHeHna 3anucei B Mpouepypa, ccbinka:
3NeKTpOHHOU copme onpepgeneHa (ToNbko
Ans ctangapTta 9120)
55 ONeKTPpOHHble 3anucu 3alulieHbl 0T Mo-

BpEeXAeHWii B cnyyae NporpamMHbiX UAK CU-
CTEMHBbIX U3MEeHeHunii (TONbKO ANns cTaHjap-
Ta 9120)

5 OTBETCTBEHHOCTb PYKOBOACTBA
5.1 O6s3aTeNbCcTBa PyKOBOACTBA

Ceugetenbcrsa 06 06513aTeIbCTBaX BbICLLETO py- CsuaeTtenbcTBa, CCblska:
KOBOACTBA BK/OYalOT B ceb6s:

56 a) goBeAeHne A0 CBeAeHUA nepcoHana opraHu-
3auMn BaXHOCTW BbIMOMIHEHUA TpeboBaHWil no-
Tpebuteneii, a Takke 3akoHoAaTeNbHbIX M 0653a-
TeNbHbIX TpeboBaHuii

57 b) pa3paboTky NoNMTUKN B 061acTh KayecTBa

58 c) pa3paboTky Leneil B 061acTn kayecTBa

59 d) npoBefeHne aHann3a CO CTOPOHbI PYKOBOA-
cTBa

60 e) obecneyeHne Heob6XoaMMbIMK pecypcamun

61 f) paspa6oTky nonutukn B obnactm 6es-

onacHocTu (Tonbko gna ctaHgapTa 9110)

62 n)pa3paboTky Uueneii B o6nactu 6eszonacHo-
cTu (TonbKo gna ctaHgapTta 9110)

2
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5.2 OpueHTauus Ha notTpebutens

Bbiclwee pykoBoACTBO obecneunBaert:

63 - onpegeneHve n BbINOAHeHWe TpeboBaHW 3a-
Kasuumka

64 - obecneyeHne OLEHKN COOTBETCTBMUSA NPO-
AyKUnU®

65 - obecnevyeHne OLEHKN BbIMOTHEHUA CPOKOB
nocTtaBku

66 - NPUHATUE Mep B cayvyae, ecnun 3aniaHnupo-

BaHHble pe3y/qibTaTbl HE AOCTUTHYThbI

5.3 Monutnka B o6nactn kavyecTsa
Bbicluee pykoBOACTBO o6ecneunsio, 4Tobbl NOAMTUKA B 061acTu kavecTBa:
67 a) cooTBeTCTBOBAsA LeNIaM opraHusaummn

68 b) Bknuana B cebsa 0653aTenbCTBO COOTBET- 065a3aTeNnbLCTBO, CCbiNkKa:
cTBOBaTb Tpe6oBaHMSAM M NOCTOSHHO MOBbIWATb
pe3ynbtatmBHocTb CMK

69 C) co3faBasia OCHOBY /11 MOCTAHOBKN U aHanm3a
Leneli B obnacTn kayectsa

70 d) 6blna goBeaeHa A0 CBeAEHWA nepcoHana op-
raHusaumm n NoHSATHa

71 B) aHanusnpoBanacb Ha MOCTOSAHHYI MNpUroj-
HOCTb

5.4 MNnaHnposaHune
5.4.1 Llenn B o6nacTu kayecTtBa

Bbiclwiee pykoBoACTBO obecneymno, 4TobbI uenum B o6nactn kavecTsa:

72 - 6blnN yCTaHOB/EHbI

73 - 6blAN U3MEPUMbI

74 - 6blan cornacoBaHbl € NOMNTUKON B 061acTy Ka-
yecTBa

5.4.2 NMnaHunposaHne CMK
Bbicliee pykoBOACTBO o6ecneuunno:

75 a) uTobbl nnanuposaHne CMK cooTBeTcTBOBaNO
BbINO/IHEHUNIO Tpe6oBaHWil 4.1. a Takxe Lenam B
obnacTu kavectsa

76 b) coxpaHeHne CMK npu BO3HUKHOBEHUMN B Hel
N3MEHEHW

22
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5.4.3 Llenn B o6nacTtu TexHnkn 6esonacHocTn (TONbKo ANna ctaHgapta 9110)

Bbicwee pykoBoACTBO obecneunno, 4yTobbl Leny B ob6nacTm TeXHNKN 6€30NacHOCTH:

77 - 6blIN YyCTAHOBJ/IEHbI
78 - 6bIIN N3MEPUMBI
79 - 6bINN cornacoBaHbl C NONUTUKON B ob6na-

CTU TEXHUKN 6Ge3onacHOCTHU

5.5 OTBETCTBEHHOCTb, MO/IHOMOUYUSI U 06MeEH nHopmaumeii
5.5.1 OTBETCTBEHHOCTb U NO/THOMOYMNA

Bbicliee pykoBOACTBO 06ecneunsio, 4To6bl OTBETCTBEHHOCTb M NO/IHOMOYUS:
80 - 6blNK onpegeneHbl

81 - 6blnv foBeAEeHbl 40 CBEAEHUS

5.5.1.1 OTBeTCTBEHHbIN UCNONHUTENb (TONLKO ANs cTaHgapTa 9110)

82 OTBETCTBEHHbIA WCNOMHUTENb Ha3Haya-
eTCcs BbICWVM PyKOBOACTBOM C Lenbio obe-
crneyeHns HEOBXOAUMbIMY pecypcamm

5.5.1.2 PykoBoautenb(n) paboT No TeXHUYECKOMY 06CnyxmBaHuio (Tonbko gnsa 9110)

83 Bbiclwee pykoBOACTBO Ha3HavyaeT UCMOJHU-
Tensa, OTBETCTBEHHOrO 3a TexHu4yeckoe
obcnyxumBaHne B COOTBETCTBUU CO BCEMMU
Tpe6oBaHnaAMM

5.5.2 MNpeacTtasuTens pykosoacTea
84 MNpeacTaBuTenb pykoBOACTBa M3 cocTaBa opra-
HU3aLMN Ha3HayYeH BbICLIMM PYKOBOACTBOM

MNpegcTaBuTens W3 cocTaBa PyKOBOACTBA opra- OnwucaHve 0653aHHOCTEN, CCbika:
HU3aLMUU HECET OTBETCTBEHHOCTb U UMEeT NOJHO-
Mouus. BKIKYaloLme B cebs:

85 a) obecneuyeHne pa3paboTku, BHEAPEHUSA U Moa-
fepxaHusa B paboyem cocTosaHuM npoyeccos CMK

86 b) npegoctaBneHne oT4eTOB O PYHKUMOHMPOBA-
HUn CMK

87 C) copeiicTBMe pacnpoCcTpaHeHWo MNOHUMaHNs

Tpeb6oBaHuii noTpebuTenei

88 d) opraHn3aLnoOHHYI0 HE3aBUCUMOCTb U He-
OrpaHWYeHHbIi 4OCTYN K BbICLUEMY PYKOBOJ-
CTBY AN1f peLleHNs BONPOCOB MeHeXMeHTa
KayecTBa

23
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e) npeAocTaB/eHNe OTYETOB O PYHKLMNOHN-
poBaHun CMK 1 HEO6X0AMMOCTM ee ynyulle-
HUA

5.5.3 BHYTpeHHU1 06MeH nHopmauynei

90

Bbicluee pyKOBOACTBO 06E€CMneUnBaeT ycTaHoBe-
HUe COOTBETCTBYHLMX MPOLECCOB O6MeHa WH-
thopmaumein u nx BAUAHWS Ha Pe3yNbTaTUBHOCTb
CMK

5.6 AHann3 co CTOPOHbI PyKOBOACTBA
5.6.1 O6wWwue nonoxeHns

91

92

93

Bbicluee pyKoBOACTBO MNPOBOAUT aHann3 CMK
opraHusauuu 4epes 3anjaHupoBaHHble WHTEp-
Ba/ibl BPEMEHU B Lie/IsAX 06ecreyeHns ee nocTo-
SIHHOM NPUrOZHOCTM, JOCTATOYHOCTH U pesy/bTa-
TUBHOCTU

OTueT 06 aHanM3e Co CTOPOHbI PYKOBOACTBA Be-
netcs

AHann3 co CTOPOHbI PYKOBOACTBA BK/OYa-
eT B cebs oLeHKY BO3MOXHOCTeW Ansa ynyuy-
WeHns, a Takxe Heo6Xxo4UMOCTb BHECeHus
U3MEHEeHUn B NONNTUKY U uenn B obnactu
TexHunuyeckoli 6es3onacHocTh (TONbKO AN
cTaHgapTa 9110)

5.6.2 BxoaHble faHHble AN aHanm3a

94

95
96

97

98

99

100
101

24

BXxofHble AaHHbIe /11 aHanusa Co CTOPOHbI py-
KOBOZCTBA BK/IOYAIOT B CEOS:

a) pe3ynbTathbl ayauToB

b) 06paTHyto cBA3b OT NoTpebuTeneit

C) (hyHKLUMOHMPOBAHME NpPOLLECCOB U COOTBET-
cTBME NpoAyKuun

d) ctatyc npegynpexparowmx U KOppekTupyi-
WKX geicTBui

e) nocnegywouine AeicTBus, BbiTekawwme un3
npeabiayLiero aHannsa co CTOPoHbI PYKOBOACTBA

0 M3MeHeHus, KoTopble MOrnn 6bl NOBAUATH Ha
CMK

[l) peKoMeHaaummn no ynyyleHuo

h) pe3ynbTaTbhl ayfuMTOB U 3anpoc Ha Kop-
pekTupywowmne pgeincteua (Tonbko Ans
cTaHpgapTa 9110)

9C 10 H
{cootBeT-  (HecooT-
CTBYVE) BETCTBUE)

11 O6beKTMBHbIE CBUAETENbCTBA"
KOMMEHTapum (AaHHble HaboaeHWI)

OTyeT(bl) 06 aHann3e co CTOPOHbI
PYKOBOACTBA, CCbl/Ka:
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BTpebosaHmsi CMK (cooTtBeT-  (HecooT-
cTBYIE) BETCTBUE)

i) BbINONHEHWe, cooTBeTCTBUE TpeboBa-
HUAM, 3h P eKTUBHOCTbL NAaHa NOATOTOBKMN
nepcoHana (Tonbko ana ctaHpapTa 9110)

j) n3meHeHns Tpeb6oBaHW, KOTOPbIE MOMNN

6bl NOBMNATL HAa opraHu3sayunto (Tonbko Ans
cTaHpgapTa 9110)

5.6.3 BbIXOAHble faHHble AN aHanu3a

104

105

106

5.7 MonnTuka B 06n1actn TexHnkn 6e3onacHoOCcTU (ToNbKo ANa ctaHjapTa 9110)

107

108

109

110

111

BbIXogHble flaHHbIe 419 aHan3a Co CTOPOHbI py-
KOBOACTBA BK/IOYAIOT B Ce6s:

a) nosbllWeHe pesynbtaTnsHocTn CMK u ee npo-
Leccos

b) ynyyweHne npoaykuum no OTHOLLEHWIO K Tpe-
60BaHMsIM noTpebutenei

c)noTpebHOCTU B pecypcax

Bbiclwee pykoBoACTBO obecneuvBaeT, 4To6bl No-
nnMTuKa B 0651acTn TEXHVKN 6e30nacHoCTH:

a) cooTBeTCTBOBanNna uenam opraHmsaynu

b) Bkntoyana B ce6da 06A3aTeNnbCTBO COOT-
BeTCTBOBaTb Tpe6GOBaHUSAM M NOCTOAHHO
noBbliWaTb pe3ynbtaTuBHocTb CMK

c) co3faBana OCHOBY /11 NOCTAHOBKMW W aHa-
nusa uenei Bo6nactum KayecTsa

d) 6bina goBeAeHa [0 CBeAeHMS nmepcoHana
opraHusauu n NoHATHa

B) 6bl/1a NPOaHaNM3NpPoBaHA HA MOCTOSIHHY IO
NPUrogHOCTb

6 MEHEO)KMEHT PECYPCOB

6.1 ObecneyeHune pecypcamu

112

OpraHusauusi onpegensieT u obecneunBaeT pe-
cypchl. HeobXoAUMbIe ANs:

a) BHeApeHus 1 noggepxaHusa B paboyem cocTo-
AHMM CMK. a Takke NoCTOSAHHOIO MOBbIWEHNA ee
pe3ynbTaTUBHOCTU

FOCT P 56570—2015

11 O6beKTMBHbIE cBUAETENbCTBA!
KOMMEHTapum (faHHbIe HaboaeHWi)
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113 b) NoBbIWEHNSA YAOBIETBOPEHHOCTM noTpebuTe-
nei

114 Cunctema HenpepbiBHO OLeHMBAET MPUTroa-
HOCTb pecypcoB, TEXHWYECKUX AaHHbIX W
KBanMMuULUMpoBaHHOro nepcoHana (ToNbko
ona ctaHpgapTa 9110)

6.2 Uenoseuyeckne pecypchbl
6.2.1 O6wme NonoxeHns

115 KomneTeHTHOCTb nepcoHana OCHoOBaHa Ha 06-
pasoBaHuK. NpoeccnoHanbHol NOAroToBKe, Ha-
BblKax 1 onbiTe

116 ATTecTOBaHHbI nepcoHan cCoOOTBET-
CTBYeT KBaNMMPUKaLMOHHbIM TpeboBaHNAM
(tTonbko gna ctaHgapta 9110)

117 OpraHusaumns ocyu,ecTBiseT npolecc npo-
BefleHnss aTtTecTtayumnm CcCOTPYLHWUKOB, Bbl-
NOMHAKWMNX TexHuyeckoe ob6cnyxusanue,
PEMOHT U KanuTafibHbli PEMOHT (TONbKO
Ana ctanpgapTta 9110)

6.2.2 KOMNeTeHTHOCTb, NOATOTOBKa, OCBEAOM/IEHHOCTb

118 a) Heobxogumas KOMNETEHTHOCTb MepcoHana,
BbINOJIHAOLWEro paboTy, koTopas BAMUSET Ha co-
oTBeTCTBME TPeOOBAHUAM K Ka4eCTBY NPOAYKLUHK,
onpefenexHa

119 b) MoaroToBka HEO6XOAMMO KOMMNETEHTHOCTU
obecneynsaeTcs

120 c) Pe3ynbTaTMBHOCTb NPUHATLIX MEpP OueHuBa-
eTca

121 d) OcBefoM/IeHHOCTb NepcoHana 06 akTyanb-
HOCTW U BaXHOCTU €ro AesTeNbHOCTU U Bknage
B AOCTMXEHUe ueneil B obnactn kayectsa obe-
cneuvBaeTcs

122 e) CooTtBeTcTBYylOLWMe 3anucu 06 obpasoBaHuu,
NnoAroToBKe, HaBblkax ¥ OMNbiTe NOAAEPXMNBAOTCA
B paboyem cocTosHuM (cM. 4.2.4)

123 f) MepcoHan, BbINONHAWWMWIA TeXHUYeckoe
o6cnyxunBaHne, peMOHT, KannTanbHbI pe-
MOHT, a TakxXe yyacTBylUWNii B Npon3Bos-
cTBe u3genuii, keanuguunposaH n aTTe-
cToBaH (Tonbko AgndA ctaHgapTa 9110)

26
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(HecooT-
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KOMMEHTapum (faHHbIe HaboaeHWi)

3anuclin) 06 o6y4yeHunn, ccoinka:
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f) MnaH NoATOTOBKW nepcoHana cooTBeT-
cTByeT npoueaypam, 4YenoBeyeckum ak-
Topam u Tpe6GoBaHUAM (TONIbKO ANS CTaH-
napta 9110)

h) MepenogroToBka nepcoHana ocyuw,ecT-
BNsieTCs B C/lydae M3MEHeHuin B Tpe6oBa-
HUAX, Npoueaypax, a TakXe HopMaTMBax Ha
TexHuyeckoe o6cnyxuBaHue (ToNbKo ANs
cTaHgapTa 9110)

6.3 IHhpacTpykTypa

126

127
128
129

WHdpacTpykTypa, Heobxoammas Ans LOCTUXe-
HUSi COOTBETCTBMA TpeboBaHUSAM K MpoayKumu,
onpegeneHa, obecneyeHa n nognepxveaeTcs B
paboyeM COCTOSHMM, BKIOYaNA:

a) 3faHus, paboyee NPOCTPaAHCTBO M CBA3aHHbIE
C HUM cpeAcTBa Tpyga

b) o6opyfoBaHue ana npoLeccos
c) cnyx6y obecneyeHuns

d) Heob6xoaMmoOe nomelieHne ANA TexXHuye-
CKOTo 06CNyXnBaHUA, peMOHTa nKanutanb-
HOr0 peMOHTa BAanIn 0T OCHOBHOIO MeCTO-
nonoxeHusa (Tonbko Ana ctaHgaprta 9110)

6.4 MpousBofCcTBEHHAA cpeaa

130

MpousBoAcTBEHHAA cpefja, Heob6xoaumas ANs
[LOCTUXXEHMUSI COOTBETCTBMS TPe6OBaHMAM K Mpo-
AyKuuu. co3faHa v ynpasnsema

7 XXW3HEHHbIN

7.1 MnaHMpoBaHME XN3HEHHOTO LuKna npogyKuum

131

132

133
134

MnaHnpoBaHue n pas3paboTka YTBEPXKAEHHbIX
NpOoLLeCCOB XN3HEHHOTO LKA NPOAYKLUN

MnaHMpoBaHWE XU3HEHHOrO LMKNa NpoAyKuuu
oTpaxaeT cnegylolee:

a) uenu B 06nacTu kayectsa v TpeboBaHNS K Npo-
ayKuun

b) npouecceol, JOKyMEHTaLMo N pecypcbl

C) meponpuaTua no Bepudmkauuv, Banugaumu,
MOHWUTOPWHTY, U3MEPEHUNI0, KOHTPOKO U UCMbITa-
HUIO

9C 10 H
{cootBeT-  (HecooT-
CTBYVE) BETCTBUE)

LKA MPOAYKLIM

FOCT P 56570—2015

11 O6beKTMBHbIE cBUAETENbCTBA!

KOMMEHTapum (faHHbIe HaboaeHWi)

Mnax noAroToBKU, CChinKa:
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135 d)3anucm

136 e) KoHurypauuo nsgenus

137 f) pecypchbl

138 0) nageHTud ukauno pecypcoB c Lenblo obe-
cnevyeHNss TOAHOCTM K NeTHOW akcnnyaTa-
uun (Tonbko Ana ctaHgapTa 9110)

139 h) uenn B o6nacT TexHWK 6esonacHoCTuU
n TpeboBaHua K npoagykuuu (Tonbko ANA
cTaHpapTa 9110)

140 MnaHupoBaHne oTBeuyaeT TpeboBaHUAM fes-

TeNbHOCTW NPpeanpusaTUSA

7.1.1 MeHegXMeHT NpoeKToB (He NpUMeHUMOo ANnA cTaHgapTa 9120)

141 XXW3HEHHbIV LUKN NPOAYKLMM 3annaHnpoBaH
nynpaensieM CTPYKTYypUpOBaHHbIM M ynpas-
nsaemblM cnocoboMm AN COOTBETCTBUA
TpeboBaHMAM Npu JONYyCTUMOM puUCKe

9C
(cooTBeT-
CTBYVE)

0 H
(HecooT- 11 O6beKTMBHbIE CBUAETENLCTBA!
getcTeme)  KOMMeEHTapun (naHHble HaboaeHWiA)

Mnaxnpyemasi(bie) 3anncb(un) 0 Xns-
HEHHOM LMKNe NPOAYKLWN, CCbINKa:

7.1.1 (kak B cTaHgapTe 9120) MeHeAXMeHT KOHUrypaLumu npoaykuumn (Tonbko gna ctaHgapta 9120) — cm. 7.1.3

7.1.2 YnpaBneHue puckamu (He npumeHnmo ans ctaHgapta 9120)

142 YcTtaHOBNeHWe, BHeApeHue u

npouecca ynpas/ieHUs puckamm

noAaepxKa

YnpaBneHue puckamu npu Heo6X0A4MMOCTH
BK/lOYAEeT:

143 a) OTBETCTBEHHOCTb 3a ynpaB/eHue pu-

ckamu
144
145

b) onpegenexHne KpuTepues pucka

C) MAeHTUdMKaLUI, OLeHKY U B3aumogei-
CTBUE PUCKOB

146 d) ngeHtTudukaymio Mep N0 MUHUMU3ALUN
puckoB (MX BHeagpeHMe W ynpaBfieHue), cno-
co6CTBYylOWMNX POCTY CTeneHW ponycTu-

MbIX PUCKOB

147 e) cTeneHb AONYCTUMbIX PUCKOB, OCTaB-
LWINXCA Nocne BHEAPEHNA Mep No MUHUMMU3a-

LMY PUCKOB

7.1.2 (kak B cTaHgapTe 9120) KoHTponb Hajg npoueaypoil TpaHCNoOpTUMPOBKM (TONbKO AnA cTaHgapTa 9120) —

cm. 7.1.4
7.1.3 MeHeg)XMeHT KoHurypayum

148  YcTaHOBfeHue, BHeJpeHuWe W MNojjepxka

npouecca ynpasneHus KoHurypauyuei, Ko-
TOPbI/i NPpN HEOGXOANMOCTU BKAOYAET:

28



Mpopgomkenne Tabnuubl A. 1

Mym»! 9C o H
No ' BTpebosaHmsi CMK {cootBeT-  (HecooT-
- CTBYVE) BETCTBUE)

149 a) nnaHupoBaHuMe MeHeAXMeHTa KoHdu-
rypayumn

150 b) noeHTnd KaLno KoHurypaumm

151 C) KOHTPO/b Hag U3MEHEHUAMU

152 d)yueT cTaTyca KOHjuUrypayum

153 e)ayaunTbl KOHUrypayum

7.1.4 YnpaBneHue nepepgavei pabor

154 YcTtaHoBNneHWe, BHefpeHue u nojAepxka
npouecca nAaHUpPOBaHUA W KOHTPONS Hapj
npoueaypoit nepepgauyn paboT BKAOYAKT:

155 - BPEMEHHYIO WAN MNOCTOAHHYI nepejavy
npoayKumn
156 - Bepudukauui cooTBeTCTBMSA npoueay-

pbl Tpe6oBaHnAM

7.2 Mpouecchkl, CBA3aHHblIe C NoTpebutenem
7.2.1 OnpepeneHne TpeboBaHWiA, OTHOCALWMNXCA K NPOAYKL NN

157 a) Onpepenenne TpeboBaHuii noTpebutens,
BK/IlOYAsA MOCTaBKy U B3auMofelicTBne ¢ notpe-
6uTenem nocne noctaekn

158 b) OnpegeneHne TpeboBaHwWii, He YCTaHOB/EH-
HbIX 3aKa34YMKOM, HO SIBASAKLMXCSA Heob6xoau-
MbIMU A5 KOHKPETHOTO UCMOJ/Ib30BaHWUA WKW UC-
Nofb30BaHWs No NPSIMOMY Ha3HaYeHWo

159 c) OnpegeneHvie NPUMEHUMbIX 3akoHoAaTeslb-
HbIX 1 HOPMATWBHbIX TPe6GOBaHN

160 d) OnpepeneHve [OMOSHUTENbHLIX Heobxoau-
MbIX Tpe6oBaHuii

7.2.2 AHanus Tpe6oBaHN, OTHOCALWMNXCA K MPOAYKLUYN

161 AHanu3 Tpe6oBaHWii K NPOAYKUMN 00 NPUHATMA
0653aTeNIbCTB MO NocTaBke

AHann3 BefeHNsi NPESKOHTPAKTHON N KOHTPaKT-
HOW JOKyMeHTauuu Ans o6ecrnevyeHus crepyto-
wero:

162  a) Tpe6oBaHus K NPOAYKLMW onpeseneHbl

163  b) pasHornacus B Tpe6GoBaHWsX fOroBopa corna-
COBaHbl

164 C) NnpeanpuaTe CNOCO6HO COOTBETCTBOBATL TPe-
60BaHNAM

FOCT P 56570—2015

11 O6beKTUBHbIE CBUAETENBCTBA!
KOMMeHTapum (AaHHble HaboaeHWi)
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165

166

167
168

169

170

171

8TpebosaHusi CMK

d) Tpe6oBaHMA No JOroBOpy NpuBEfEHbI B
COOTBETCTBME CO chneyumanbHbiMU Tpebo-
BaHUAMM K NpoAyKuuMu (TONbKO ANt CTaH-
napta 9110)

e) cneunanbHble TpeboBaHUA K NPOAYKLUM
onpefeneHbl (TONbKO Ana cTangapTa 9110)

f) puckn npeHTudnyumpoBaHsl

3anvcu aHanmsa u NpUHATLIX Mep nogaepxvea-
I0TCA B paboyem cocTosiHUN

B cnyuaB HenpegbsiBfeHus notpe6utenem 3afo-
KYMEHTUPOBaHHbIX TPe6OBaHUN OHW yTBepXAa-
I0TCS [0 NPUHATUSA

B cnyyae n3meHeHwii TpeboBaHUIA K NpoayKLumu
B [JOKYMEHTaL M0 BHOCATCA U3MEHEHUS U Nepco-
Han cTaBUTCA B N3BECTHOCTb

Mpoueccbl nognucaHus [JoroBopa BKAYa-
10 T Mepbl N0 ycTpaHeHWto HecTaHAapTHbIX
Aed ekToB, 06HapYyXeHHbIX B NpoLecce noj-
nepxkn (Tonbko ansa ctaHgapTa 9110)

7.2.3 B3aumopgeiicTBue c notpebutenamu

172
173

174

BHeapeHve adhchekTMBHOrO B3anMoAeicTBus
noTpebuTensamMmm c Lenblo:
a) nonyyeHns UHopmaunm o NPoAyKUUN

b) yaosneTBopeHust 3anpocos notpebuTenein Ha
nonyyeHve uHTepecywlweid nHdopmauum, 3a-
KNIOYEHNSA [0roBOPOB NN 06paboTkn noctynato-
L MX 3a51BOX

C) peanusauum obpaTHoli CBA3M C NOTpebutTenamm

7.3 MpoekTnpoBaHme n paspabdboTka
7.3.1 MnaHupoBaHue B 061aCT NPOEKTUPOBaHUA U pa3paboTkn (He NnpuMeHUMo ANsA cTaHgapTa 9120)

175

176
177

178
179

30

MnaHnpoBaHWe 1 KOHTPO/b Haf NPOLLECCOM Mpo-
eKTUpOoBaHWs 1 pas3paboTku NPoAYKLUU

MnaHMpoBaHWe NPOEKTUPOBAHUS 1 Pa3paGoTKu
BK/IIOUAET:

a)onpegeneHune aranos

b) aHanu3, Bepudukauui n Banupauu ansa
KaJoro atana

C) Ha3Ha4eHne OTBETCTBEHHbIX N pyKoso,quTeneVl

Mpu Heo6XxoAMMOCTU NpeanpuaTMe LenuT
npouecc pas3paboTkM W NAAHUPOBAHUA HA
pasfninyHbie BUAbLI AeATeNIbHOCTU U onpefje-
naeT 3afjauyn, pecypcbl, OTBETCTBEHHbIX,
aTanbl nNpouecca NPoeKkTMPOBaHUs, AaHHbIe
BXOAa/BblXOAA MpoLecca W KOHCTPYKTUB-
Hble OrpaHuyeHus

9c

{cooTBeT-

CTBYVE)

O H

(HecooT-
BETCTBUE)

11 O6beKTUBHbIE CBUAETENBCTBA!
KOMMeHTapum (AaHHble HaboaeHWi)

3anucb(n) aHanusa, ccblnka:
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180

181

182

183

BTpebosaHmsi CMK

3ajauyn nNpoekTUpoBaHWsS U pas3paboTKu
6a3MpyTCA Ha MNOMOXEHUAX NONUTUKN
6e30MacHOCTM U (QYHKLUOHANbHbIX Tpe-
60BaHNAX K NPOAYKLUN B COOTBETCTBUMN C
HOPMATWBHbLIMU U HOPMATUBHO-NPaBOBbLIMU
Tpe6oBaHUAMM, a TakxXe TpeGOBAHUAMM MO-
Tpebutenei

MnaHupoBaHne pa3paboTKM M NPOEKTUPO-
BaHUA yuYuTbiBaeT BO3MOXHOCTb MNpPOU3-
BOACTBA MNPOAYKUMM, OCYL,eCTBEHUA CO-
OTBEeTCTBYHO LW, €r0 KOHTPONSA, NpoOBEAEHNA
McnbiTaHW M NOAAEPXKN (CONPOBOXAEHMNA)
npoaykuun

B3aumopgeiicTBMe Mexay rpynnamum — y4yacTHu-
Kamu npolecca yperyampoBaHo c Lesnblo obecne-
yeHnsa 3heKTUBHOW KOMMYHMKaLUU 1 pauuo-
HanbHOro pacnpeaeneHns obs3aHHocTel

PesynbTar npouecca NaaHUpoOBaHUS akTyanunsu-
poBaH 40 MTOrOB Mpouecca NpPoeKTUpoBaHWs u
pa3paboTku

9C
(cooTBeT-
CTBYVE)

0 H

(HecooT-
BETCTBUE)

FOCT P 56570—2015

11 O6beKTUBHbIE CBUAETENBCTBA!
KOMMEHTapum (faHHble HaboaeHWI)

7.3.2 BxofAbl npouecca NpoekTMpoBaHua n pa3paboTku (He NnpuMeHnMo Ana cTaHgapta 9120)

184

185

186

187

188

189

BxogHble TpeboBaHNS K NPOAYKLUN OnpefeneHsbl,
1 COOTBETCTBYIOLLME 3anNNCh NOoAAEePXKMBaOTCS B
paboyem COCTOSAHMUMN

Bxogbl npolecca npoekTUpoBaHus 1 paspadoTku
BK/IHOYAIOT:

a) hyHKUMOHasbHblE W 3KCNyaTaluMoHHble Tpe-
60BaHusA

b) NPUMEHNMblIE HOPMATUBHO-NPABOBbLIE U HOP-
MaTVBHble [OKYMEHTbI

C) MHhOpMaLMio, NONYUYEeHHYI0 B X04e npeablay-
LLUX NPOLECCOB NPOEKTUPOBAHMS

d) apyrve cneumnansbHble TpeboBaHUA K npoueccy
NpOEeKTUPOBaHNA 1 pa3paboTkn

Bxoppl npouecca npoaHann3vpoBaHbl Ha COOT-
BeTCcTBME TpeboBaHNAM

7.3.3 BbIxoabl npouecca NpoekTupoBaHusa n paspaboTku (He npuMeHMMo Ansa ctaHgapTta 9120)

190

191
192

BbIX0oAbl NpoLecca Npowny BepudmkaLuo 1 co-
OTBETCTBYIOT Tpe6oBaHNAM K pe3ynbTatam obpa-
6OTKM BXOAHbIX faHHbIX 3TOr0 npouecca

BbIxoAbl NpoLecca NPpoeKTMPoBaHWs 1 pa3paboTku:
a) oTBeyvatloT TpeboBaHMAM KO BXo4am

b) o6ecneunsatoT Tpebyemoii nHDopmaLueii gna
peanusauyuu 3akynku cbipbsi, NPOW3BOACTBA MNPO-
LYKUMU 1 ee 06CNYXUBaHUS
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193 C) cogepxat unu 6asnpyloTca Ha KpuTepuax npu-
eMKM NpoayKLuK

194  d) ycTaHaBNuBalOT XapakTepUCTUKU NPOAYKLAY

195 e) ycTaHaBnnBalT KPUTUYECKUE INEMEH-
Tbl, BKlOYasa Nob6ble KNloUYeBble XxapakTepu-
CTUKN N MPUHUMAEMbIE MEpPbI

196  Bbixofbl onpenensiioT faHHble, Tpebyemble
4N MAeHTMduKayuu, NponsBoACTBa Mpo-
LYKUMM M KOHTPONSA, BKlOYas:

197 - yepTexwu, cneuyudukauuu getanein u Tex-
HUYECKMEe XapaKTepuUCTUKN NPOAYKLUN

198 - paHHble O Cbipbe, MNpouecce, MPOU3BOA-
cTBE NpoAyKuuu n céopke

7.3.4 AHanus npouecca NpoekTMpoBaHns n pa3paboTku (He NpuMeHnmMo Ans cTaHgapTa 9120)

AHanu3 npouecca npoeKTUpoBaHNs 1 pa3paboT-
K1 OCYLL,eCTBNSETCA C Lenbto:

199  a) OUEHKM pesynbTaTOB Ha COOTBETCTBUE TPe6O-
BaHWAM

200 b) naenTudbukaymm nwbbLIX Nnpobnem n npeano-
XEHUA COOTBETCTBYIOLLMX KOPPEKTUPYIOLWNX Mep

201 C) ycTaHOB/EHMWA BO3MOXHOCTW nepexoga
Ha cnepylWwmnin atTan

202 YyacTHUKK, aHanusupyrouwme npouecc, BK/tO-
yalT npeacTasuTenieil Bcex (YHKLMOHANbHbIX
rpynn B aHanusvpyemom!bix) atane(ax) npowec-
ca NpoeKTNPOBaHNA 1 pa3paboTku

203 3anvcu aHanusa v NpeanoXxeHHbIXx Mep nogaep- 3anucb(n) aHanusa, ccbinka:
XMBaKTCA B paboyeM COCTOSHUM

7.3.5 Bepudmkaynsa npouecca npoekTMpoBaHus n pa3paboTkm (He npumMmeHUMo AnsA ctaHgapta 9120)

204 BepudukaLmmn ocyLecTBAAOTCA B COOTBETCTBUN
cunaHom

205 3anucu Bepudmkauuii u npuHUMaeMbIx Mep nofa- 3anucb(n) Bepudukaumnu, ceolka:
AepxunBalTcsa B paboyeM CoCTOSAHUN

7.3.6 Banugauusa npouecca NnpoekTMpoBaHua n pa3paboTku (He npuMeHnMo Ana ctaHgapta 9120)

206 Banugaunn ocyuiecTBnsATCA B COOTBETCTBUMN C
nnaHom

207 3anucu Banugauuini 1 NpUHUMAaEMbIX Mep noj- 3anucb(n) BanmpaLmm, cebiika:
AepxunBalTca B paboyeM CoCTOAHUN
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7.3.6.1 MeToauka NnpoBefeHNs BepurkaLmm u Banmaalunm npolecca npoekTUpoBaHus 1 pa3paboTku (He npu-
MEeHUMO Ansa cTaHgapTa 9120)

208 MeToguka npoBefeHus Banugauun 3sanna-
HWpOBaAHA. NPOAHANN3NPOBaHa U 3a40KYMEH-
TUpOBaHa c Uuenbto o6ecneyeHns u/mnum noa-
TBEPXAEHNS HUXECNeayoLlero:

209 a) nnaH npoBefeHnsa Bepucukayum n sannga-
uun BKNlOYaeT ugeHTudunKkaynio mcnolitye-
MO/ NpoAyKuuWu, UCMNONb3yeMblX pPecypcos,
onpegensieT UenM M ycnosua nposefeHuns
npoBepoK, hMKCUpyemblie B Xxoae ncnblTaHni
napaMmeTpbl, KOUTEPUN COOTBETCTBUSA

210 b) npoueaypbl npoBegeHnsa sepudukauum n
BanmMpauun onucbiBalT NOPALOK aKcnaya-
Tauumn, TeXHUYecKkne xapakTepucTuku uc-
nblTAHWW 1 3anucb pe3ynbTaToB

211 C) KOHGurypauus npoaykuum coOTBeT-
cTByeT Tpeb6oBaHWSAM NpPOBEAEHWUA UCMbI-
TaHusn

212 d) Tpe6oBaHua k nnaHy/npoueaypam npose-
AeHusa Bepudmkaumm n Banungaunn ygosneT-
BOpPEHbI

213 B) MPOAYKUNA OTBeYaeT KPUTEpUam cooT-
BEeTCTBUA

7.3.6.2lokymeHTaumnsa sepudnkaymm n Bannganmu npoyecca NnpoekTupoBaHusa n pa3paboTku (He NpuMeHun-
MO AnfA cTaHgapTa 9120)

214 OTyeThl, KanbKynauuun, pesynbrtaTbl MNpo-
BefleHNa ncnbiTaHui n 7. A. NoAgTBepxaa-
0T COOTBETCTBUE TexHWYeckux Tpebo-
BaHWii K MPoAyKUMN TpeboBaHUAM KO BCEM
pexumam akcnayartauum npoayKkumuu

7.3.7 KOHTpO/Ib HaA M3MEHEeHNsIMK npoLecca NPoeKTUPoBaHNa 1 pa3paboTkn (He NnpuMeHnMO ANnA cTaHdapTa 9120)

215 M3meHeHns npouecca NpoekTMpPOBaHNA U paspa- 3anucb(n) U3MeHeHWs npouecca
60TKM UAEHTUDULUPOBAHbBI, 3aMUCU U3MEHEHUI NpPOeKTUpOBaHNs © pa3paboTku,
nogaepxnaatTca B paboyem coCTOAHNMN ccblika:

216 M3MeHeHns npoaHanusvpoBaHbl, Bepudunympo-
BaHbl. Ba/IMAHbI 1 yTBEPXAEHbI 0 BHeAPeHns

217 3anucu aHanmsa U3MeHeHU 1 COOTBETCTBYIOLLNX 3anucb(nM) aHanusa U3MEHeHus,
Mep noAAepXuBarTcs B paboyeM COCTOSHUN ccbinka:

218 Mi3meHeHNsA npouecca NPOeKTUpoBaHUA W
pa3paboTku npoBepsiloTCA B COOTBET-
CTBUM C NPOLECCOM MeHegXMeHTa KOH(U-
rypayumn
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7.4 3akynkun
7.4.1 Mpouecc 3akynok

219

220

222

223

224

225

226

227

228

229

230

231

232

34

3akynaemasi NpoAyKuusi Y40BNeTBOPSieT Npegb-
ABMAEMbIM TPE6OBAHUAM

OpraHusauusa HeceT OTBETCTBEHHOCTb 3a
COOTBeTCTBUe BCeli 3akynaemoii npoaykyum
Tpe60oBaHUSAM, B TOM 4uC/ie NPOAYKLWN U3
MCTOYHWKOB, ONpeaensieMblX NOCTaBLLNKOM

MocTaBW KN umewT Tpebyemble aTTe-
cTaTbl McepTuduKaTsbl

3aKynouHblii npouecc ya0BneTBOPAET Npu-
MEHNMbIM Tpeb6oBaHUAM kK paboTe c Hecep-
TUPULUPOBAHHBIMU NOCTaBW UKAMK (TONb-
KO AnsictaHgapTa 9110)

KpuTepun oT6opa, OLEHKM W NpPOBeAeHus mno-
BTOPHOI OL€HKW YCTaHOB/EHbI

3anucy OUEHOK M NPUHATbBIX B COOTBET-
CTBUM C pe3ynbTaTamMu OLEHOK Mep Nopa-
AepXxuBawTcs B paboyeM COCTOSHUM

a) PeecTp nocTaBWMWKOB, BKIKYaWLWNIA
cTaTyc nocTtaBluka U o6nacTb ero ofo-
6peHusn

b) KauyecTBo pa60oTbl NMocTaBlynka nNepuo-
LMWYEecKN NpoBepseTcs NOBTOPHO

c) Mpouecc coTpyAHMYECTBA C NOCTABLY -
Kamu. He COOTBETCTBYO W UMY TpeGoBaHu-
AM, onpegenex

d) Mpeanpusatne m BCe NOCTaBLWWKN WC-
noNb3ywT 0f0O6pPEHHbIE NOCTaBLLMKOM MC-
TOUYHUKHN

e) MMpouecc onpepeneHns crtaTtyca o0pjo-
6peHHOro nocTaBlMKa, PYKOBOAMUTENW W
OTBETCTBEHHble 3a NpoBejeHue [aHHOro
npouecca, U3MEHEHUs U YyCNOBUA ANA KOH-
TPONUPYEMOTO NPUMEHEHUs onpeaeneHsbl

f) Puck B npouecce ot6opa nocrtaBuwmka u
COTpYAHWYECTBA CHUM ONpejeneH uynpas-
nsem

) Hapnexauwue mepbl Ana npepovBpatye-
HUS 3aKynku KoHTpadakTa u npegnonara-
eMblX KOHTpagaKTHbIX YacTeill NPUHSATSHI
(Tonbko gna ctaHgapTa 9110)

h) KoHTponb Hag npegoTBpal,eHnemM 3akyn-
KN KOHTpadakTa W npepnonaraemMblX KOH-
Tpat akTHbIX YyacTel ycTaHOBNEH (TONbKO
Ana ctanpgapta 9120)

11 O6beKTUBHbIE CBUAETENBCTBA!
KOMMeHTapuy (faHHble HaboaeHWi)

3anuclin) oueHoK nocTasLyuKa,
ceblnka:

MepeyeHb 0[06PEHHbIX MOCTaB-
LLIMKOB. CCbI/KA:
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7.4.2 Nudhopmauusa o 3akynkax

234
235
236

237

238
239

240
241
242

243

244

245

246

WNHopmaums o 3akynkax BKIuaeT cnegyoulee
(roe Heob6xoanmMO):

a) npoAyKuusi, npoueaypbl, NpoLecckl 1 atrecTa-
uua obopygoBaHus

b) kBanndukayma paboTHUKOB NpeanpuaTUA
c) Tpeb6oBaHus k CMK

d) akTyanbHble TexHUYECKWe XxapakTepwu-
CTUKM NPOAYKLMUY

e) TpeboBaHUA K NPOEKTUPOBAHUIO, NpoBe-
[EHWI0 NcnbliTaHuii, KOHTPONto, Bepuduka-
LUKn, NPUMEHEHUID CTAaTUCTUYECKNX METO-
[OB W COOTBETCTBYKLWNX MHCTPYKLUIA O
npuemke (BkI4as KpUTUYECKNE INEMEHTHI
N KNYeBble XxapakTepucTuku)

f) Tpe6oBaHNA K UCNbITYyeMbIM 0b6pasuam

A) Tpeb6oBaHNA K NOCTaBLWUKaM:

- YBEJOMUTb O HECOOTBETCTBUU MPOAYK-
MM YyCTAHOB/IEHHbIM TpE6GOBaAHUAM

- MONY4YUTb YyBEAOM/IEHWE O NUKBUAALUM
npoAyKLuuM, He cooTBeTCTBYlWell ycTa-
HOBNEHHbIM TPE6OBAHUSAM

- YyBEOMUTb 06 W3MEHEHWAX, KacalLlnx-
csi NpoAyKuUKM, NPoLeccoB, NOCTABL NKOB U
obopypoBaHusa

- nepefaTtb Tpe6oBaHMA MO LeNnoyke no-
cTaBkKu

h) Tpe6oBaHNs kK XxpaHeHUto 3anncei
i) npaBo gonycka

J)Tpeb6oBaHus k npuemke (TONbKO ANACTaH-
papta 9110)

K) TpeboBaHMA K cepTudmkaty cooTBeT-
CTBUA NpPOAYyKUMKN TpeboBaHUAM, oTyeTaMm
ucnblTaHuii n/imnn ceptudmkaty neTHoW
rogHocTun (TONbKO ANA cTaHgapTa 9120)

DcTpykTypa u cogepxaHue komnnekrta fo-
KYMEHTOB O TexHW4yeckom ob6cnyxusaHuu
(Tonbko gna ctaHgapTa 9110)

T) ycnosus, Nnpuv KOTOpPbIX AedeKTbl U OT-
CYyTCTBUE COCTOAHWA NT€THOW FOQHOCTK
[OMKHBI 6bI T OTPaXeHbl B OTYHETE U NUK-
BUAMPOBaHbI (TONbKO Ana cTaHfgapTa 9110)

KOpPEKTHOCTb 3aKynouHbIX Tpe6oBaHUii [0 Bbl-
flaumn npoayKLuum

7.4.3 Bepudmkayms 3akynneHHol npoaykuum

247

[eATensHoCcTb N0 06ECneyYeHuio COOTBETCTBUS
3aKynneHHON NPOoAYKUMM 3aKymouHbIM Tpe6GoBa-
HUAIM yTBEPXAEHA U BHEApEeHa

FOCT P 56570—2015

,1 O6beKTMBHbIE cBUAETeNbCTBA!'

KOMMEHTapum (faHHbIe HaboaeHWi)

MpocMOTpeHHbIi(e)  KOHTPakT(bl)

nocTtaBLliMKa, CCbl/IKa:

O6pasubl 3aKymouHbIX NPOAYKTOB

NPOCMOTPEHbI, CCbiIKa:
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248 Mpouecc Bo3BpaTa MNPOAYKUMKW Ha chnyuai
BblNyCcKka NPOAYKLMK [0 3aBeplieHns Tpeby-
eMOro BXOAHOTO KOHTPONS BHefpeH

249 TpeboBaHMa K rpynnam noctaBL,MKOB onpe-
[eneHbl, NnepeyvyeHb rpynn noggepxueaercs
B paboyem COCTOAHUN

250 MHhopmaLmsi o 3akynkax onpegensietT nHopma-
LMI0 0 fEeATENbHOCTY MO Bepudnkauum Ha Teppu-
TOpPUM NOCTaBLiMKA

7.5 Mpou3BOACTBO W NpeAocTaBAeHNe yCnyr

0 H
(HecooT- 11 O6beKTMBHbIE CBUAETENLCTBA!
getcTeme)  KOMMeEHTapun (naHHble HaboaeHuiA)

MpocMOTpeHHBbIi(e) KOHTPaKT(bl) €
NOCTaBLMKOM, CCbINKa:

7.5.1 YnpaBneHve Nnpon3BOACTBOM MPOAYKLUUM N NpefoCTaB/ieHNeM ycnyr

251 Mpoun3BoACTBO NPOAYKLMMN 1 NpefoCcTaB/ieHne yc-
Nyr cnnaHupoBaHbl U peann3oBaHbl B ynpassse-
MbIX YCNOBUAX, BK/OYasA:

252 a) Hanuume xapakTepucTuK NPoAyKLUn

253 b) Hannure Heo6XoANMbIX PABOUNX MHCTPYKLNIA

254 C) ucnosnb3oBaHve NpuemMaemMoro o60pyaoBaHus

255 d) Hanuume 1 ucnonb3oBaHve 060pyAoBaHNA AN
MOHUTOPUHTA U N3MEPEHNIA

256 B) BHeApeHue 060pyAoBaHus AN MOHUTOPUHra
N N3MepeHunii

257 f) BHeapeHMe Bbinycka NpoAyKUWW, NOCTaBKW U
MeponpusaTKiAi nocne nocTasku

258 A)y4yeT NpoAyKLMM B NpoLecce BCeX 3Tanos
npounssojcTea

259 h) cBupeTenbLCcTBO BbINOMTHEHUA BCEX 3Ta-
noB AeATeNbHOCTW cornacHo nnady (go-
nonHeHve ans ctanHgapta 9100 — ofo6peH-
Hble TeXHUYeckne xapakTepucTukn)

260 i) npumeHeHVe NnporpamMm Ans nospexgeHns/
paspyleHna NOCTOPOHHUM NpegMeToMm

261 j) MOHUTOPWHI N KOHTPO/Nb Haf cucTtemamu
obecneyeHunsa npacxogyeMbiMmm matepunanammn

262 K) KpUTEpUN KayecTBa M3roTOBAEHMNSA MpPoO-
AyKunmn

263 D)cooTBeTCcTBME cTaHAapTam, naaHam ka-
yecTBa, pekomeHAaunsmM No NPOU3BOACTBY
npoAyKUUN, TEXHUYECKUM YCNOBUAM 3akas-
yuka u/mnn 3afo0KyMeHTMpOBaHHbLIM npoue-
pypam (Tonbko anfA ctaHgapta EH 9110)

264 T) nogfepxka B paboyem COCTOSSHUU nepey-
HA 0A06peHHbIX XxapakTepucTUK mpolecca
TeXHNYecKoro o6cnyxumBaHua/peMmoHTa n/mnu
TeKylWmnx nepuofoB OLEHKU (TONbKO AnS
cTaHgapTa 9110)

36

MpocmorpeHHas(ble) paboyas(ne)
WHCTPYKLMA(M). cCbinka:

MpocMoTpeHHble paboune KapTbl,
MapLpyTHbIE KaPThl U T. .. CCbIKA:

MNepeyeHb, ccblka:
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266

267

268

269

270

7.51.1
271

7.51.1
272

9C 0 H
11 O6beKTMBHbIE cBUAETENbCTBA!
BTpe6osaHns CMK (cooTtBeT-  (HecooT- .
cTeve) BeTCTRME) KOMMEHTapum (faHHbIe HaboaeHWi)

n) obecneyeHve UCKNIOYEHUA HENPUEMIEMO-
ro Bo3feiicTBUA feATEeNbHOCTN NO TEXHMW-
4yeckomy 06CNyXMBaHUW Ha o6nacTb npu-
MEHEHUS. BbIXOAALW Y0 3a pamMKu N1aHOBOro
TexHuyeckoro obcnyxmsaHus (Tonbko Ansd
cTaHpgapTa 9110)

0) Hanuuue obopyfoBaHWA, UHCTPyMeHTa-
pus n maTepuanos, peKOMeHA0BaHHbIX MPO-
n3BoAMNTEeNEM M NPpUEMIEMbIX AN NOTpebun-
Tens Wnnnm nonHOMOYHOTo opraHa (Tonbko
nona ctanpgapta 9110)

MnaHnpoBaHue yunTbIBaET:

- ynpasneHne KpUTUYECKUMU 3I1EeMEHTaMN U
KNK0YeBbIMW XapakTepucTtnkamu

- o6opyfoBaHue U3MEpPUTENbHbIM NHCTPYMeHTa-
puem

- uaeHTuduKauui mecT Bepudukaumm B xome
npouecca

- cneynanbHble npoueccsbl

Bepudukayns npouecca nponssofcTea Npoaykuumn (He npumeHnumo Ansa ctaHgapta 9110)

O6pas3ey u3 nepBoli cepun w3gennin wuc- O6pasey, 3anncu 0 KOHTposne nep-
nonb3yeTcs ANsS BepudukayuyM npoyeccos BOrO U3genus:

npousBoacTBa. loATBEPXAEHO, 4TO [JO-

KymeHTauus, o6opysoBaHue, MHCTPYMEH-

Tbl NO3BONMAKT NPOU3BOAUTL NPOAYKLUIO,

yAoOBneTBOpsAOLW Y Tpe6oBaHUAM

Bepudukayns npouecca TeXHUYECKOro 06cnyxmBaHua (Tonbko Ana ctaHgapta 9110)

HoBble mpoueccbl TEXHUYECKOTO 06CAYyXu- O6pasel 3anncu 0 KOHTposie nep-
BaHUA 3af0KyMeHTMpOBaHbl, OTBeyatkT BOrO M3genus:

Tpe6oBaHUSAM M of06peHbl MoTpebuTenem

N/MNN NONHOMOYHbLIM OpraHoMm

7.5.1.2 KOHTpO/b Haj N3MEHeHUAMHK npolecca NPpon3BoAcTBa (TEXHNYECKOro 06CnyxXuBaHna — gna craHgap-
Ta 9110)

273

274

275

MepcoHan, oTBevawWwmnii 3a yTBepxAeHune 3anuchb, cebiika:
M3MeHEeHU, onpeseneH

MN3mMeHeHUs, Bo3feiicTBylowmMe Ha npouec-
cbl, 060opyfoBaHWe MAM nporpamMmHoe o6e-
creyeHne, KOHTPOUPYEMbl U 3aJ0KYMEHTH-
poBaHbl

MN3MeHeHUs oueHeHbl Ha npeaMeT nop-
TBEPXAEHUA NPUEeMNEeMOro Bo3elicTBUA Ha
COOTBETCTBME NPOAYKUUN Tpe6OBAHUSAM

37
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7.5.1.3 KOHTPO/Nb Haj NMPou3BOACTBEHHbIM (06GCAyXMBaKLWMM) 060pya0BaAHUEM, UHCTPYMEHTApPUEM U MNpo-
rpaMmMHbIM oGecrneyeHnem

276 Mpoun3sBoacTBeHHOe  obopypoBaHue,  WH- O6paseL(ubl) 3anucu(eir) o sanum-
cTpyMeHTapuili u nporpammHoe obecneuve- ETVIZH
HWe, ncnonb3yemble ANA aBToMaTusauuu,
KOHTPONS WAW MOHWTOPWHra MPOLECCOB,
of06peHbl 40 BbINyCka NPoAyKuMn nnogaep-
XuBatwTca B paboyem cocTossHUW (He npu-
MEHMMO ANA cTaHgapTa 9110)

277 O6opypoBaHue [Ns TexHuyeckoro o6cny-
XWBAHWUA. UHCTPYMEHTaApWUin N nporpammel,
nucnonb3yemblie NS aBTOMaTu3aluuun, KOH-
TPONA/MOHUTOPUHIA NpoOLLECcCoB, onpejene-
Hbl MO TEXHUYECKUM XapaKkTepuctukam fo
Havana npumeHeHus (TONbKO ANA cTaHpap-
Ta 9110)

278 O6opypoBaHMe ANA TexHu4yeckoro ob6eny-
XUBAHWUSA. MHCTPYMEHTApUii u nporpammel
noggepxvnBatTca B paboyeM COCTOSHUMN ©
nepuoanyeckn NpoxoaaT NnpoBepKy (TONbKO
Ans ctaHgapTta 9110)

279 TpeboBaHMA K XpaHeHWi onpefeneHbl ANA
npou3BOACTBEHHOTO (o6cnyxusarwlero —
ona ctaHpgaprta 9110) o6opyfoBaHus uau
NHCTPpYMeHTapmusa

7.5.1.4 NMoapepxka nocne noctaskn

Moapepxka nocne nocTaBKy BKAYAET Npu-
MeHUMbIE:

280 a)c6op M aHanU3 UCNONb3yeMbIX JaHHbIX

281 b) Heo6Xx04UMbIE Mepbl, BKAOYaa nccneposa-
HWEe N OTYETHOCTb NPW HaNU4yun npobnem,
o6HapyXeHHbIX Noc/ie nocTaBkun

282 C) KOHTPONb Haj TeXHWYECKON fOKyMeHTa-
umen ([aHHbIMK) 1 ee akTyanusauunei

283 d) yTBEpXAeHne, KOHTPONb W MCNONb30Ba-
HWe nnaHa pemMOHTHbIX pa6oT

284  €) KOHTpPONb, TpebyeMblii AN npoBegeHus
pa6oT Ha CTOpPOHEe 3akasuuka

7.5.2 Banugauus npoueccoB cHabXeHnUs Npoaykuuei u npegocTaBneHns ycnyr (HenpuMeHnmMo 4ns cTaHgap-
Ta 9120)

285 CneuunanbHble npoueccbl Npowau Bsanupauunto
[0 Hayana npuMeHeHns

286 Banupauus cneunanbHoro npouecca noarsepx-
faeT cnocobHOCTb AOCTUXEHUSA 3aniaHnpoBaH-
HbIX pe3ynbTaToB

YcTaHOBNEHHbIE 3/IEMEHTLI NPOBeAeHNA Banua-
unn BKNKOYaKT, eC/in NPUMEHNMO!
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287 a) KpuTepun pacCMOTPEHUS 1 yTBEPXKAEHNS

288 b) yTBepxaeHune o6opyfoBaHus n ksanudukayum
nepcoHana

289 C) ncnonb3oBaHWe cneunanbHbiX METOA0B U NPOo-
ueayp
290 d) Tpe6oBaHuA K 3anmcam

291 €) NOBTOPHY Banugauuio

7.5.3 i peHTudurkaynsa n npociexmBaemMmocTb

292 M3pgenus naeHTMduULMpoBaHbl B TeYeHne BCEro
npouecca XW3HEHHOTO LuKa NpoayKLmm

293 KoHdurypauma npoaykumm nogpepxumeaeT-
cA B paboyem cCOCTOSAHUN

294 CTaTtyc NnpoAyKunm naeHTuuLpoBaH B TeueHme
BCEro npouecca XW3HEHHOrO Lukna NpoayKuum

295 KOHTpONb Ha mMecTe ANA cpeAcTB (Npous-
BOACTBEHHbIX NowWapok), 3ajeiicTBOBaH-
HblX B MpoLecce NpueMKn NpoayKLnmn

296 Mo Tpe6oBaHMIO NPOC/EXUBAEMOCTb KOHTPONU-
pyema € NOMOLbI0 YHUKaNbHbIX NAEHTUdKKATO-
poB M3genuii, 1 CooTBETCTBYIOLME 3anncu Noa-
fepxunBarTca B paboyemM COCTOSHUAM

297 NpoeHTndukauma 1 NpPOCAEXMBAEMOCTb
npoAykuum nogaepxusatnTca B paboyem co-
CTOAHUWN NpUemaeMbiMu cpefcTBamm ¢ MO-
MeHTa NpuemMKu B mpouecce pacnpejeneHus,
XpaHeHusa, KomnaekTauuu u [0 NocTaBKu
(tTonbko gnA ctaHgapTta 9120)

7.5.4 Cob6CcTBEHHOCTb NoTpebutens

298 Cob6cTBEHHOCTL NOTpebuTens ynpasBnseTca B
COOTBETCTBMU C TpebGoBaHUSIMU NOCPELCTBOM
naeHTudmkauum, Bepudmkauun, npUMeHeHus
cpefcTB M Mep 3aluTbl 1 o6ecneyeHus 6esonac-
HOCTU

299 CsefieHuns o notepe, nopye Uinm HeECOOTBETCTBUN
npoaykumu TpeboBaHnAM nepegalnTca noTpedu-
Te/o. 1 COOTBETCTBYIOLLME 3anncu Noagepxusa-
10TCA B paboyem CoCTOAHUN

300 Bepudukaynm BkAOYaOT COOTBETCTBYIO -
wue AOKYMEHTbl HAa OTrpy3Ky (ToNbko Ans
cTaHpgapTa 9110)

7.5.5 O6ecneyeHne COXpPaHHOCTM NMPOAYKLMUY

301 K npoAyKumn npumMeHstoTca Mmepbl 3awuThbl 1 obe-
creyeHns COXpaHHOCTW B npoLiecce 06paboTku n
nocTasKu

FOCT P 56570—2015

11 O6beKTUBHbIE CBUAETENBCTBA!
KOMMEHTapum (faHHble HaboaeHWI)

3anuclin) npocnexusaemMocTu,
ceCblIKa:

O6pasLbl NPoAYKLMM NPOCMOTPEHbI
(naeHTUMKaLMOHHASA CCblnKa):

3anucb{n) o cobCcTBEHHOCTW MoO-
TpebuTtens, ccoblnka:
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302 Ob6ecneyeHne COXPaHHOCTU NPOAYKUMM BKIHOYa-
eT uaeHTudmkaumio, TpaHcnopTpoBaHue, KOM-
naeKToBaHne. XxpaHeHne 1 NpuMeHeHne cpeacTs
3aLunThI

303 KoHTponb Hap obecneyeHnem cCoOXpaHHOCTU Npu-
MEHSIETCA K KOMMNIEKTYOLWNM

304 O6cnyxuMBaemble U3genns pasMeLweHbl 0T -
AenbHO (ToNbKo Ana cTaHpgapTa 9110)

O6ecneyeHne 6e30MacHOCTU MPOAYKLWK
BK/IlOYAEeT COOTBEeTCTBYlO U MEe 3Tanbl:

305 a) OUNCTKY

306 b) KOHTPONb Hag HaAMYMEM NOCTOPOHHUX
npeaMeToB

307 C) cneumanbHbili BUA TpaHCNOPTUPOBAHUSA
YYBCTBUTENIbHbIX MaTepnanos

308 d) mapkmpoBKy

309 €) KOHTPO/b Haj, CPOKOM XpPaHeHUss U 06HOB-
NneHnem 3anaca

310 f) cneumanbHbIli BUA TpaHCcnopTMpoBaHUA
onacHblX matepuanos

311 [) BOCCTaHaB/MBaeMble 3/1eMeEHTbl pasme-
ujarTCA OTAE/NbLHO OT HEBOCCTaHaB/InBae-
MbIX (TONbKO AnA ctaHgapTta 9120)

7.6 YnpaBneHuwe o60pyf0BaHUEM /11 MOHUTOPUHTA U N3MEPEHUS

312  O6opypoBaHue ANl MOHUTOPUHTA W W3MepeHus
NPOAYKLMM 1 COOTBETCTBYIOLLEE AOMNONHUTENBHOE
MeTposiornyeckoe 060pyoBaH1e YCTaHOBNEHbI

313  TMepeyeHb 060pyf0BaHNA ANt MOHUTOPUHTA
U U3MepeHus nogaepxueaetcs B pabouem
COCTOAHUYN

314 OnpepeneHbl npoueccbl ANA MNOoBepkn (Kanu-
6poBkn) (M/vnn Bepudmkauun) obopynoBaHua
ONA MOHUTOPWHIa U U3MEpPEeHUs, yuuTbiBawolwme
TMn obopyfoBaHus, naeHTudukaumio, pacnosno-
XeHne. NepnoAnYHOCTb 3aMeHbl, MeTo/ NpoBep-
KW 1 KpUTEPUN NPUEMKN

315  MOHUTOPUHT 1N U3MEPEHUS OCYLLEeCTBASAKTCS CO-
rNlacHO COOTBETCTBYOLWNM Tpe6GoBaHUAM

316 YcnoBus okpyxatwleih cpefbl npuemaeMsbl
ANS noBepkn (KanmbpoBKW), KOHTPONSA, W3-
MepeHWii n NpoBefeHNs NcnblTaHni

317 a) obopygoBaHue ANA MOHUTOPUHra U uU3Mepe-
HUs nosepsieTcs (kanubpyetcs) (u/vnu sBepudu-
LMpyeTcs) B yCTaHOB/IEHHbIE UHTEPBasbI N0 Npo-
cnexusBaemMoMy 3TasioHy

318 b) o6opygoBaHue A1 MOHUTOPUHra U u3Mepe-
HUS perynupyeTcs npu Heo6Xo4UMOCTH

319 c) obopyaoBaHve AN MOHUTOPUHra U M3mepe-
HUS UMEeeT YHUKasbHble NAEeHTUUKATOPbI

40

O H

(HecooT-
BETCTBUE)

11 O6beKTUBHbIE CBUAETENBCTBA!
KOMMeHTapum (AaHHble HaboaeHWi)

lNepeyeHb, ccblfka:

OnpegeneHue npouecca, Cebiika:

O6opyposaHue
ceblnika:

NPOCMOTpEHO,
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11 O6beKTUBHbIE CBUAETENBCTBA!
KOMMeHTapuy (faHHble HaboaeHWi)

320 d) obopypoBaHue ANA MOHWTOPWHTA U U3Mepe-
HUS noAfepxuBaeTcs NoBepeHHbIM (0Tkannépo-
BaHHbIM)

321 €) NPUHATLI Mepbl N0 06ecneyeHnto 3awnTbl 060-
pyfoBaHWs AN MOHUTOPUHIA N U3MepeHns B Co-
0TBETCTBUK C Tpe6oBaHNAMMN

322 YcTaHOBNEH npouecc 0T3biBa noBepku (ka-
nnéposku) (n/mnun Bepudnkaumn) obopyaosa-
HUA NS MOHUTOPUHTA U U3MepeHus

323 B cnyyae o6HapyxeHus HecooTBeTCTBUA 060py-
[OBaHWA 415 MOHUTOPUHIa U n3mepeHus Tpebo-
BaHWAM npeApblayline pesynbTaTbl OLeHuBaTCS,
perncTpupyroTCcs 1 Nx NnpaBoMoymne oLeHnBaeTcs

324 3anncu o noBepke (kannbposke) (u/mnun sepudu- 3anucb(n) o kanmbpaunu, ccbika:
Kauum) XpaHaTcs U nofaepxusatoTca B paboyem
COCTOSIHUMN
325 MporpammHoe obecnevyeHne, NCNoNb3yemMoe ans
MOHUTOPUHIa W W3MepeHus, yTBepxpgaeTca [0
Havana NpMMeEHeHus 1 NoATBEpPXAaeTca NOBTOP-
HO MpK HEO6X0AUMOCTHN
8 NBMEPEHNA. AHANN3 N YNYUYLWEHUNE
8.1 O6wure NonoxeHUs

326 Mpoueccbl MOHUTOPUHIA, U3MEpPEeHUs, aHanusa u
YNy4lleHUs 3an1aHnpoBaHbl U BHEAPEHbI C Liesbio:

327 a) onpefeneHns cCOOTBETCTBUA NPOAYKUMK ycTa-
HOB/IEHHbIM TpeboBaHNAM

328 b) o6ecneyeHns cooTBetcTBMA CMK
329 C) NoBbIWeHUs pe3ynbTatuBHocTn CMK

330 MpumeHnMble MeTobl (BKIKOYaAs cTaTUcTUYeckmne O6paseL(ubl) meTaga(os):
MeTofbl) onpeAeneHbl U UCNONb3YyTCA

8.2 MOHUTOPUHTN N3MepeHune
8.2.1 Y0BNeTBOPEHHOCTbL NnoTpebutens

331 MeTofbl NOMYYEHUSI/MCNIONL30BAHUS faHHbIX O MeTog(bl). ccbinka:
MOHVMaHUK 3aMNpPOCOB NOTPE6UTENS BHEAPEHDI

332 MHdopmaumna 06 yAOBNEeTBOPEHHOCTM MoO-
Tpebutens BkNYaeT COOTBeTCTBMUE
npoAykuun Tpe6oBaHUsAM, NocTaBky TOYHO
B CPOK, Xanobbl noTpebuteneii n 3anpocol
KOPPEKTUPYHO W UX MEP

333 MnaHbl NO yny4weHWo, Hanpas/ieHHble Ha MnaH(bl) N0 yny4LleHunio, cebinka:
noBbIlWEeHNe YyAO0B/IETBOPEHHOCTM noTpe-
6MTeNns. BHegpEHbI

8.2.2 BHYTpeHHU aygunT

334 BHyTpeHHVe ayauTbl NpoBefeHbl B 3anjiaHupo-
BaHHble NepuoAbl BpeMeHu

41



FOCT P 56570—2015

Mpopgomkenne Tabnuubl A. 1

336

337

338
339

340

341

342

8TpebosaHusi CMK

a) ayauTbl obecneynBalT COOTBETCTBME 3anna-
HUPOBAHHLIM NOPAAKY NPOBefeHus 1 TpeGoBa-
HMWAM MpUMeHsiemMoro ctaHgaprta cepumn 9100. a
Takxe Tpe6oBaHnaM k CMK npegnpustus

b) ayauTbl obecneuynsaloT pesynbTaTUBHOE BHe-
apeHne CMK n nogaepxaHue ee B paboyem co-
CTOSAHUM

KpuTepuu, o6nact NpUMeHEHWsi, YactoTa npo-
BEAEeHUS ayUTOB 1 NPUMEHSIEMbIX METOLOB Npu-
HUMAIOT BO BHVWMaHMe CTaTyC W BaXHOCTb Mpo-
LIeCCOB ¥ pe3y/bTaTthl NPeablAyLLnX ayauToB

Ay[UTOpPbI HE MPOBEPSIOT CBO pa6oTy

3a/0KyMEHTMpOBaHHasA npoueaypa BHYTPEHHEro
ayauTa B Haimumn

3anucu ayauTa nogAepxuBalTcst B paboyem co-
CTOSIHUM

CBOEBpPEMEHHbIE KOPPEKTUPYOLLNE Mepbl Mpu-
HATbI PYKOBOACTBOM Ha ayAupyeMoii TeppuTopumn

Mocnepywowasn aesaTeNbHOCTb BepucuumposaHa,
Mepbl B COOTBETCTBUM C pesynbTaTamu oT4yeTa
NPUHATBI

8.2.3 MOHUTOPUHT U N3MEPEHNE NPOLLECCOB

343

344

345

346
347

348

MeTofbl MOHUTOPVHIa U M3MEPEHUs MPOoLLEeCcCoB
CMK BHefpeHbl 1 OTpaxatT JOCTUXeHNe 3annia-
HUPOBAHHbLIX Pe3y/bTaToB B NpoLeccax

B cnyuae, Korga 3annaHupoBaHHble pesynbTatsl
He [OCTUTHYTbI, BbINOMHATCSA KOPPEKLUA U Kop-
pexTupyioLme Mepbl

HecooTtseTcTBMA npouecca BeayT K:

a) MepaM No KOppeKTMpPOBKE HECOOTBET-
CTBylO LW Ero NnapamMeTpa npouecca

b) oL eHKe BO34ENCTBUS HA NPOAYKLUIO

C) onpefeneHnio BO3AeWCTBUS Ha Apyrue
npouecchl NAK NPoayKLuio

d) KOHTPON Haj HECcoOTBeTCTBYHW LW e
npoaykuuem

8.2.4 MOHNUTOPWHT N N3MEpPeHne NpoayKuun

349

350

351

42

MOHUTOPUHT 1 M3MEpEHME XapaKTepUCTUK Npo-
AYKUUM OCYLLECTBAAIOTCS U NOAAEPXMUBAOTCA B
paboyem COCTOSAHUMN

BbinonHeHne onepauyuii TeXHWYecKoro o6-
CNyXWBaHUA W TeKylL,ero peMoHTa peanu-
30BaHO COF/lacHO NnaHy (TONbKO AN CTaH-
fAapTta 9110)

MpuHaThe Tpe6oBaHWii K N3MEpPEeHUsaM 3a40-
KYMEHTUPOBAHO M BK/OYAET:

9C
(cooTBeT-
CTBYVE)

O H

(HecooT-
BETCTBUE)

11 O6beKTMBHbIE cBUAETENbCTBA!
KOMMEHTapum (faHHbIe HaboaeHWi)

Mpouegypa, ccbiika:

3anucb(n) ayanTa, ccbinka:

CTatyc npoBepku
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TyHKT

Ne

352
353

354
355

356

357

358

359

360

362

363

364

365

BTpebosaHmsi CMK

a) KPUTEPUU MPUEMKM UMV OTKNOHEHUS

b) nopsAAOK BbINOAHEHUA 3annaHWpPOBaHHbIX
onepauyuii usmepeHns U ncnblTaHUa (BKIKO-
yad noTpeb6uTeNbCKNUA KOHTPONb WAN KOH-
TPONAb MOJIHOMOYHOrO oOpraHa — TO/NbKO
nona ctaHgapTta 9110)

C) 3anUcuM pe3ynbTaToB U3MEpeHui

d) Tpebyemble cneynanbHble cpeacTBa uU3-
MepeHuni

B) onepauuyu Mo KOHTPOI W UCMbITAHUAM,
KOoTOopble cnepyeTt sepuduymnposatb u/um
3acBugeTenbcTBOBaTb B NPUCYTCTBUMU
ayauntopa (Tonbko gna ctaHgapTta 9110)

Kputnyeckne aneMeHTbl KOHTPONUPYEMbI U
oTC/IeXuBaeMbl

Cxema Bbl6OpPKM MOATBEpX/AeHa Ha OCHOBe
LeACTBYOWMUX CTATUCTUYECKUX MNPUHLM-
MOB 1 NpUemaemMa A8 NpUMeHeHus

LNedekTbl nageHTUdMUMpoOBaHbl B npouec-
ce akcnnyaTtauuu (BHe o6nacTu npumeHe-
HUA KOHTpaKTa) U ycTpaHeHbl B COOTBET-
cTBUYU c TpeboBaHMAMN NoTpebuTens nvnm
NOMIHOMOYHOTO opraHa (ToNbko ANS CTaH-
papta 9110)

MpoAyKyns, BbiNylWeEHHAs A0 BbIMOSIHEHUSA
3anfiaHUPOBAHHbLIX MEepPOoNpPUATHIi, ynpaBns-
eTCcs CLefblo BO3MOXHOCTM BO3Bpara

3anvcu oTpaxarT yTBEepXAeHWEe YNOoNHOMOYEH-
HbIMU COTPYAHMKaMK BbiNycka NPoAyKuun Ans ee
fanbHeliwei nocTaBky NOTpeGUTENHO

3anncu oTpaxalT COOTBETCTBUE NPOAYK-
LMW YyCTAHOB/IEHHbIM Tpe6OBaHNAM

BbiNyck NpoAyKuun n/vnm npesocTaBfieHne yenyr
He OCYLLeCTBAAOTCS A0 3aBEpLIeHUs BCex 3a-
NAaHUPOBaHHbIX MEPOMPUATUI UK 6e3 cornacus
NOHOMOYHOrO opraHa/noTpe6uTens

ConpoBofuTenbHass JOKyMeHTauusi K npo-
OYKLMUW NpeAbABASETCA C NOCTaBKOM

ConpoBoagnTenbHas AOKyMeHTauus K npo-
AYyKUMKW npefocTaBaeHa, U npouegypbl BHe-
APEeHbl ANA NOATOTOBKW U 3aNO/THEHUS [OKY-
MeHTaLun NOSIHOMOYHOro opraHa (TOoNbkKO
Aona ctanpgapta 9110)

FOCT P 56570—2015

9C 10 H
(cooTtBeT-  (HecooT-
CTBYVE) BETCTBUE)

CraTtyc nposepku

CraTtyc npoBepku

CraTtyc nposepku

8.2.5 CBMaeTeNbLCTBO O COOTBETCTBMU (TONbKO ANA cTaHgapTa 9120)

366

CBMAETEeNbCTBO O COOTBETCTBUM Npo-
AYyKUMM npegbsBaseTca noTpebutensam no
TpeboBaHuto

11 O6beKTMBHbIE cBUAETENbCTBA!
KOMMeHTapum (faHHbIe HaboaeHWI)
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368

BTpebosaHmsi CMK

Mpu nocTaBke 4YacTuW nmapTWmW yKkasaHbl no-
CTaB/IEHHOE KONUYeCTBO NPOAYKLUN, HOMEP
3aKyrnou4Holi BEOMOCTMN, @ TakXe HaumMeHo-
BaHUs W nocTasWuKa, U noTpebuTensa Ha
KOMUSAX OKYMEHTaLUN

CBuaeTenbcTBa COOTBETCTBUSA ccCbTa-
I0TCSH Ha npocnexuBaemble [OKYMEHTbl W
npuMeHumble Tpe6oBaHWA NpeanpuaTUS
(npMeHMMO npu Hanuuum oduumanbHoOro
norosopa c noTpe6utenem)

8.3 YnpaBneHve HECOOTBETCTBYHOLWEN NpoayKLumei

369

370

371

372

373
374

375

376

377

378

379

44

HecooTseTcTBylOWas npoaykumsa uaeHTuduymn-
poBaHa 1 KOHTpovpyema

3a/loKyMeHTMpOBaHHas npoleaypa obpatieHus
C HECOOTBETCTBYIOLLEN NpoAyKLMEl yTBEPXAEHA

OTBETCTBEHHOCTb U MOMIHOMOYUS ANs
npoBeAeHNs aHanmsa u AelicTBuii C HECoOT-
BeTCTBYWO LW el npogykymein onpegeneHsbl

Mpouecc yTBEPXAEHUA OTBETCTBEHHOTO
nepcoHana, HajeneHHoro CooTBeTCTBYIO -
WUMU NOSTHOMOYUSAMU, OnpeaeneH

KOHTpO/b HajZ HECOOTBETCTBYIOLeNH npoaykuueit
BK/IIOYAET.

a) Mepbl Mo yCTPaHeHW0 HECOOTBETCTBUS

b) Mcnosnb3oBaHWe, BbIMYCK W NPUEMKY HecooT-
BETCTBYIOLLEN NPOAYKLUWM NOA 3rMA0N COOTBET-
CTBYIOLLErO paspeLueHus noTpebutens

C) Mepbl MO MPECEUYEHUD WCMOMb30BAHUS WK
NPUMEHEHUs1 HeCOOTBETCTBYIOLLEe NPOAYKLMM MO
HasHauYeHUIo

d) mepbl MO ycTpaHeHWO pe3ynbTaToB HECcooT-
BETCTBUSI NPOAYKLUN B C/lyyae, Koraa HecooTBeT-
CTBUE UAEHTUDULUPOBAHO NOC/Ee NOCTaBKN UK
Hayasia MCnosib30BaHUs, BK/IOYAT CBOEBPEMEH-
HYI0 OTYETHOCTb

e) Mepbl N0 orpaHuyYeHuto Bo3geiicTBUSA He-
COOTBETCTBMSA Ha ApPYyrne Mpouecchl uam
npoayKyuio

PelweHne 06 UCNONb30BaHUM NPOAYKUUN
*KaK eCTb» WU C UCMPABAEHUSAMMN MPUHATO
TONIbKO Nocne o406peHUs YyNOTHOMOYEHHbIM
npescTaBuTeneM opraHu3auuu, OTBET-
CTBEHHO 3a NPOeKT

OpraHusauma He NpuHMMaeT pelieHue 06
MCNONb30BaHUM NPOAYKLUMN KKAK €CTb» WUKN
0 NPOBEfEHUN PEMOHTA, €CAM 3TO MNPSAMO
He caHKLMOHWPOBaAHO noTpebuTenem npwu
TOM. 4TO HECOOTBETCTBME MPUBOAUT K
OTK/IOHEHWNIDO O T TpeboBaHUN KOHTpakTa

9C
{cooTBeT-
CTBYVE)

O H

(HecooT-
BETCTBUE)

11 O6beKTMBHbIE CBUAETENbCTBA"
KOMMEHTapum (AaHHble HaboaeHWI)

Mpouegypa, ccbinka:
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9C 0 H .
MyHKT 8T, 11 O6bekTUBHbIE CBUAETE/NLCTBA!
pebosaHnsi CMK {cootBeT-  (HecooT- o
0
Ne cTBMe) BETCTBME) KOMMeHTapum (AaHHble HaboaeHWi)
380 BEpakoBaHHasa NMpoayKuuma mapkupoBaHa wuam
HaxoAunTcsa Nof KOHTposiem
381 HecooTBeTcTByloWwas npoaykuus, npusefeHHas
B COOTBETCTBME TpeboBaHMAM, NPOXOAMT NOBTOP-
Hyl0 BepudukaLuio
382 3anncu 0 HecooTBETCTBYHOLLEN npoaykuuu nog- 3anncb<n) 0 HecooTBeTCTBYLLEN
fepxunBalTca B paboyeM COCTOSAHUN NpoAyKUMK, CCblfiKa:
8.4 AHanun3 faHHbIX
383 [aHHble, oTpaxatwLme npuemnemMmocTb 1 adpdek-
TMBHOCTb CMK. onpegeneHbl, cobpaHbl MU npo-
aHa/In3nMpoBaHbl
AHann3 faHHbIX BKIOYaeT:
384 - Y[,0BNETBOPEHHOCTb NoTpebuTens
385 - COOTBETCTBUE TPebOoBaHMAM K NPOAYKLNN
386 - XapakTepucTukn U W3MEHEHUSA MPOLEccoB K
npoAyKumn
387 - [eATeNnbHOCTb NOoCTaBLMKa
388 - pe3ynbTaTbl  B/AUSAHUA  YeN0BEYecKoro
akTopa (Tonbko Ana ctaHgapTta 9110)
8.5 YnyuweHune
8.5.1 NMocToAHHOE yNnyulleHne
389 CMK NnoCTOAAHHO y/nydllaeTca ¢ NOMOLLbIO NOAKN-
TUKN Ka4yecTBa, Lieneil kauyecTsa, pesynbTaToB
ayauTa, aHanusa fJaHHblX, KOPPEKTUPYLNX
Mep. npegynpexaarowmnx aencTsuii n aHanusa
CO CTOPOHbI PyKOBOACTBA
390 YnyyweHne n oueHka 3 @ eKTUBHOCTU KOH-
TponupytTCcs
8.5.2 KoppekTupytouwne geiictems
391 Mepbl AN ycTpaHeHWsa NPUYUH HECOOTBETCTBUIA
392 3a/0KyMeHTMpOBaHHan npouegypa yTeepxaeHa Mpoueaypa, ccblika:
1 BKMOYaeT:
393 a) aHanM3 HecoOoTBETCTBUIA
394 b) onpepenexHne NpuMUmMH HECOOTBETCTBUIA
395 C) OLeHKY [eiCTBMIA C TOYKM 3peHUss JocTartou-
HOCTWM ANA npefoTBpalleHns nosTopa HecooT-
BETCTBUI
396 d)onpegeneHne n BHegpeHne mep
397 e) 3anncb NPUHATLIX Mep 3anncb(n) KOPPEeKTUPYIOLWMX Mep.

CCbinKa:

398 1) aHanu3 pesynbTATUBHOCTU  KOPPEKTUPYHOLLUX
mep
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9C 0 H "
TyHKT 11 O6BEKTUBHbIE CBUAETENbCTBA'
BTpe6osaHns CMK (cooTtBeT-  (HecooT- o
0
Ne cTBMe) BETCTBME) KOMMEHTapum (AaHHble HaboaeHWI)
399 A) nepepavy Tpe6oBaHWii NO KOPPEKTUPYIO-
LWMM Mepam 418 NOCTaBL MKOB
400 h) mepbl, NpUHNMaeMble [0 3aBepLUEHUS KOp-
pekTupyrwunx geicrteni
401 i) BbIABNIEHWE [ApYyroii HecoOTBETCTBYIO-
wei NnpoAyKLUN, BO3HUKLLEN NO TEM Xe nNpu-
YnHam
402 j) OueHOYHble AeNCcTBUA AN yCTpaHeHus
pe3ynbTaToB BAUAHWUA YeN0BEYECKOro ak-
Topa (Tonbko gnA ctaHgapTta 9110)
8.5.3 MNpeaynpexpawwne geicTens
403 Mepbl, NpUHUMaemble 411 YCTPAHEHUA MPUYUH
noTeHLUnanbHbIX HECOOTBETCTBWIA
404 3al0KyMeHTUpPOBaHHaa npoueaypa yTeepxaeHa Mpoueaypa, ccolnka:
1 BKKOYaeT:
405 a) onpegeneHve noOTeHUMaANbHbIX HECOOTBET-
CTBWI U NPUYNH NX BO3HUKHOBEHUS
406 b) oueHKy feiicTBWI C TOUKM 3pEeHUst 4OCTATOYHO-
CTW ANa nNpeAoTBpalleHns BO3HUKHOBEHUS HECO-
oTBeTCTBUIA
407 c)onpegeneHve n BHeapeHue mep
408 d) 3anucb NPUHATBLIX Mep 3anucb(n) npegynpexaatnLwmx me-
ponNpuATUIA. CCbIKa:
409 e) aHanu3 pes3ynbTaTVBHOCTU Mpeaynpexgaro-
WKX feicTBuin
410 f) oueHky peiicTtBuii gna yctpaHeHus pe-
3yNbTaToOB B/MSAHUA YeNlOBeYeckoro ak-
Topa (Tonbko ans ctaHgapTa 9110)
damunna, nHuunane aygmtopa NlnyHas nognuck:

OTa hopma JomKHa 6bITb UCNONb30BaHa ayanTopamm CMK «Ha MecTe» Ana 3anucy 06beKTUBHbIX CBUAETENLCTB,
Heo6X0MMBbIX AN OnpefeneHns COOTBETCTBUA C COOTBETCTBYLWMMN TpeboBaHnaMn CMK.

dopma Takxe MOXeT 6bITb MCMOMb30BaHA A1A 3anuMcKu ayaMTOpPOM MpUMeYaHuii'koMMEHTapmMeB U BO3MOXHOCTEN
ans ynydwenusa (OFI).

MpumeuyaHune — JanHaa chopma (OER) o6o6ujaeT TpeboBaHNA U He NpedHasHavyeHa ANs AobasBneHuii unm
yAanexuii 3asBneHHbIx Tpe6osaHuii. Mpu 06HapyXeHnn NpoTMBopeYnii NpuopmTeT UMEDT TPe60BaHNS HACTOALLLErO CTaH-
napTa.

WHCTPYKLMM NO 3anonHeHuo hopMbl NpUBEAEHbI B Tabnuue A.2.
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L
nosnunn

10

OnucaHve

YkaxuTe HaumeHoBaHue opraHvusauuv, nposoasaLeii ayaut
YKaxuTe norotTun opraHn3auumn, npoogsiuein ayanT (BbI6OPOYHO)

YKaxuTe HaMuMeHoBaHue NpoBepsiemMoli opraHusauuy, Kak 66110 yKkazaHo uau cnegyet ykasaTb B cepTudu-
Kate UM CBUAETENbCTBE

YKaxuTe cBA3b ayaUT/HOMBP ayAnTOPCKOro oTyeTa

YKkaxute 06bekT, naeHTunKaymoHHblii Homep OASIS (OIN) n MecToHaxoXxaeHvie NpoBepsieMoil opraHunsa-
LMK, Kak 6bIN10 yKkazaHo Wan cnedyeT ykasaTb B cepTudpukaTe Unm CBULETENLCTBE

YkaxuTe gaty 3anonHernuns gopmbl OER
OTmeTbTe B Yek-60kce (*/) HOMep NnpumeHsieMo”bix) cTaHaapTa(oB) (T. e. 9100.9110. 9120)

Kpatko cchopmynupyiite Tpe6oBaHus.

OnwucaHne [ONOMHUTENbHbIX Tpe60BaHWii K aBUaLMOHHOW, KOCMUYECKOW 1 060POHHOI oTpacasmM oTobpaxa-
10TCS B BU/€ XVWPHOTO/KYPCUMBHOTO WPUTOB.

Bce onucaHuns 6e3 3ak/i04eHNs CCbINIOK Ha CTaHAapTbl B CKOGKM MPUMEHUMbI ANA BCex cTaHgapTos: 9100,
9110 1 9120. OnMcaHus ¢ 3akNloYeHNeM B CKOOKM CCbIIOK Ha CTaHAApPTbl MPUMEHUMbI TObKO 4151 YKa3aHHO-
ro ctaHgapTa (Hanpumep, pasgen 18). «[JokyMeHTUpoBaHHaA NoAUTUKa B 06nacTu 6esonacHocTu v uenei
6e3onacHocTn (TonbKo Ans ctaHgapTa 9110)» npumMeHUumo Tosibko kK CMK 9110

CootseTtcTtBue (C): ykaxute ob603HayeHne B 3aBUCMMOCTU OT NOIyYEHHOTO pe3ynbTarta.

O603HaveHus:

- (X. S. M ngp.). utobbl yKasaTtb, 4TO TpeboBaHme ObIN10 NPOBEPEHO M NPU3HAHO COrNAacOBaHHbIM;

- «N/E». 4T06bl yKa3aTtb, 4TO Tpe60oBaHME HE OLLEHEHO;

- «N/A», 4yT06bI YKa3aTtb, 4TO TpeboBaHNe He NPUMEHNMO;

- «EX». yT06bI YKa3aTb 4ONYCTUMOE WUCK/TIOYEHNE.

B cny4yae HecoOTBETCTBMS OCTaBbTe COOTBETCTBYIOLLYIO f4eliky NycTOW, 4TO6bl ykazaTb HECOOTBETCTBUE
NCR. n BBeguTe HomMep HecooTBeTCTBUSA B rpace 10

NCR; 3anucb/ccbinka Ha Homep NCR

O6beKTVBHbIE CBUAETENIbCTBA/KOMMEHTAPUN/BO3MOXHOCTY ANA YNYULIEHUS; 3anucb 06bEeKTUBHbLIX CBUe-
TENbCTB. NPOaHaNM3NPOBaHHbIX B NMPOLECCE OLEHKU, U COOTBETCTBYIOLLME KOMMEHTapuu. MpeaBapuTenbHO
3ano/HEHHbIV TEKCT B AaHHOI KOMIOHKE NpefHasHayeH ANnA pykoBoAcTBa. 3anucaHHble 06beKTUBHbIE CBU-
[leTeNbCTBA HE AO0/MKHbI 6biTb OrpaHUYeHbl 3TUMK NyHKTaMu. CTaHAapTHble NpUMepbl 06BEKTUBHBLIX CBU-
AeTenbCTB — PacCMOTPEHHbIe AOKYMEHTbI, BKOYas 3anucu (Hanpumep, npoueaypbl, Npon3BOACTBEHHbIE
3afaHua/mMapLIpyTHas LexoBas kapTa, JO/IKHOCTHbIE MHCTPYKLWWU, TEXHOMOrMYeckue KapThbl, 3anucy npo-
peccrmoHanbHOl NOArOTOBKU, NPOAYKLMSA, NPOBEPKA 3anucei).

KomMeHTapuu, oTHocALWMeCs K No6bIM HabnogaemMbiM npo6aemam UM BO3MOXHOCTAM MO YAyULEeHUo,
[LO/XHbI TakXe GblTb BK/THOYEHbI.

MpumeyaHue 1— 3ano/iHEHNE OMUCAHHbLIX AaHHbIX MOXET HayaTbCs B NpoLecce nepBoro aTana (3a-
nucKU pykoBOACTBA MO KayecTBy ¥ Npouleayp) W NpofosixaeTcs B Npouecce ayAuta Ha MecTe AN 3anucu
HabnoaeHNiA.

MpumeuvaHnne 2— Ecnvpasgen 7 npuMeHUMbIX cTaHgaptos cepuv 9100 1 ero NyHKTbl CBA3aHbI C NPO-
Lueccamiu. ykasaHHbiMu B chopme PEAR, 06bEKTUBHbIE CBUAETENBCTBA MOTYT GbIThb yKa3aHbl B 3TOl hopme.
B Takom cnyyae Homep PEAR goskeH 6biTb Yka3aH B laHHOI KOJTOHKE.
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Mpunoxexne B
(pekomeHayemoe)

OtueT 0 HecooTBeTcTBUM (NCR)

1HaumeHoBaHve OTyeTt 0 HecooTBeTcTBUU (NCR) 2NoroTnn
ayauTopckoii ayauTopckoi
KoMnaHumn KomnaHumn
3 OpraHunsauusa: 4 WpeHTudukatop/tun oTyeta
no ayauTy:
5MecTo/OIN: 4Homep NCR:

6/[lata cocTaBneHua:
PA3LEN 1 — OMNCAHVE HECOOTBETCTBUA:
B MpouecclOb6nacte/OTAEN:

3 Tpe6oBaHusA.'Homep(a) nyHkKTa: 10Knaccudukaumnsa
(3HaunTenbHoe/HesHaunTenbHoE):

11 OnucaHne HeCcOOTBETCTBUA:

1206beKTMBHOE CBUAETENbLCTBO:!

13fara:
14Ayputop 15MpepfcTaBuTeb NPOBEPSAEMOI OpraHu3auum
damunua, nHuLmansl: | MMnyHas nognuce: damunus, nHuynansl: | Tnynasa noanuce:

PA3OEN 2 — 3ATJIAHVPOBAHHbBIE AEACTBUA MPOBEPAEMOW OPFAHU3ALIVN (MpunoxuTe oTaenbHbli
NNCT, ecnn Heobxo[nmo)

16[leiicTBMe(s) No nokanusauuun, Bknoyasa gaty(bl) BbINONHEHNA:
17 3annaHupoBaHHas
faTa OKOHYaHus:

18 dakTuyeckasn
faTa OKOHYaHUS:

19 KopHeBas npuyunHa:
| 20 Kog npuymnHbI: |
21 KoppekTupytowee(ne) geiictame(s), Bknoyvasa faty(bl) BbINOMHEHNUSA:

22 3annaHupoBaHHas
faTta OKOHYaHUS:

23 dakTnyeckas
faTa OKOHYaHUS:

15damununa, nHuunansl U nnyHas [arta:
nognuceL npeacTtaBuTena nposeps-
eMoil opraHmsauumn

24lnyHaa noAgnuck aygutopa NaTa:
0 NPUHATUN KOPPEKTUpYtoLwero(mnx)
pevictBus(id):

7125 PA3AEN 3 — OLIEHKA PE3Y/IbTATOB AYANTOPOM:

7I28pazpnen 4 — 3aKkpbiTue HECOOTBETCTBUSA 27 YTBEpXAeHO BeAylW M aygutopom
(Pamunus, nHuymnanel aygutopal//inyHas nognucel'farta): (Pamunnmna. nanumnansl//InyHas nognuce/farta):
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Kaxablii NCR fonxeH cogepxartb TONIbKO OJHO HECOOTBETCTBUE.

Mpy HANNUYUN HECKO/BKMX C/ly4aeB OfHOrO 1 TOro )Xe HECOOTBETCTBUA MO ONnpeae/IeHHOMY MYHKTY ay1Top BbIHOCUT OfHO
HEeCOOTBETCTBYE N0 NYHKTY (Hanpumep, ciyvaun, Korga MHOrOYUCIEHHbIE CPeACTBa U3MepeHUst ObHapyxuBaloTcs 6e3 kaimbpos-
Kn. faxe npu o6Hapy>XXeHN HECKO/IbKMX HEOTKanMbpoBaHHbIX 3K3EMMISIPOB JOMKEH 6bITb BbiNUCaH TObKO 0AuH NCR).

VIHCTPYKLMKM MO 3anoniHeHnto hopMmbl NpuseeHbl B Tabnuue B.1.

Ta6bnuya B.1l

w

no3uLMM OnucaHne

1 YKaxuTe HaumeHoBaHue opraHvusauuv, npoBoasLeii ayant

2 YKaxute noroTun opraHusauum, npooasiueit ayant (BbI6OpoYHO)

YKaxuTe HauMeHoBaHWe NpoBepsieMoil opraHu3auum, kak 6b110 ykasaHo Uau cnegyeT ykasaTb B cepTugu-
Kate Unu cengeTesnbcTee

4 YkaxuTe cBsi3b ayauT/HoMep ayauTopcKoro otyeTa, Tun ayauta: M. H. P u C ans nepBUYHOro, HaA30pHOTO,
pecepTUUKALMOHHOTO 1 CNELUaNnbLHOMo ayUTOB COOTBETCTBEHHO — U eMHCTBEHHbI HOMep NCR

5 OTMeTbTe 06beKT, naeHTUnKayoHHbl Homep OASIS (OIN) n MecToHaxoxaeHre NpoBepsemMoii opraHmsa-
LMK, Kak 6bIN10 yKazaHo Wnn cnepyeT ykasaTtb B cepTudmkaTe Uau CBUAETENLCTBE

Ykaxute gaty 3anonHeHna NCR ana opranusauum

®opma NCR umeeT yeTbipe pasgena, Kaxablii pasgen Ao/mKeH ObiTb 3ano/IHEH MO MOPSAAKY Ha PasinyHbIX
atanax NCR:

- pasgen 1— ayavTop NoATBepXAaeT AOKYMEHTa/IbHO 3aM1Mcu 0 HECOOTBETCTBUN:

- pasfen 2 — nposepsiemasi CTOPOHa [OKyMEeHTanbHO NOATBEPXAaeT Mepbl N0 fiokanusayun, NpoBoauT
aHanu3 onpejeneHusi KOPHEBbIX NPUYUH W ONpeAenseT NnaaHbl KOPPEKTUPYLWMX AeliCTBUIA 1 BHeApeHne
KOPPEKTUPYOLWMNX AeACTBUN;

- pasfen 3 — ayauTop nofTeepxAaeT AOKYMeHTaNbHO BepudvkaL o BHePEHUA U pe3ynbTaTUBHOCTb KOp-
pPEKTUPYOWMX AECTBUI ayamTopa:

- pasgen 4 — ayautop u pykoBoAMTeNb ayAUTOPCKOWA ynnbl AOKYMEHTUPYIOT OKOHYaTeNbHOe npuHATue/
3akpbiTe NCR.

NMpumevyaHune — PykoBoguTeNb TPYNMbl ayauta u npoBepsieMasi opraHnsaums MoryT 4oroBopuTbCs O
HeCKO/bKMX 3Tanax onpejeneHus cratyca otyeTHocT no NCR no pasgeny 2 (Hanpumep, nocne BHECEHUS
nonpasoK, Nocne nAaHMpoBaHWUA KOPPEKTUPYIOWUX AeiiCTBWIA, nocne 3aBepLieHNs KOPPeKTUpYyoLWwmnx gei-
CTBWIA).

8 Ykaxute npouecc, 061acTb WU NpoBepsieMblii fenapTamMeHT, BKOUas (hakTUYeckyio AesiTeNlbHOCTb B
pamkax npouecca.

MpumeuyaHne — Mcnonb3yiiTe TO Xe Ha3BaHue NpoLecca WWan AesTeNbHOCTH, KOTOPOE yKasaHo B
oTyeTe 0 matpuue npoueccoB CMK (cM. npunoxexue I).

9 YKaxuTe ocHoeHol(ble) NyHKT(bl) cTaHgapToB 9100/9110/9120 n/vnun TpeboBaHNs NOTPe6GUTENs, B OTHOLE-
HMW KOTOPbIX GbINIO BBINMCAHO HECOOTBETCTBUE

10 Onpegenute Knaccuukaumio HecoOTBETCTBUS (T. €. 3HAUUTE/IbHOE, HE3HAUUTE/IbHOE) B COOTBETCTBUM C
onpefeneHus My, ykasaHHbIMU B HAcTosLLeM cTaHAapTe (CM. 3.2 1 3.3 HACTOosALLero CTaH4apTa).

MpumevyaHune — NCR BblfaeTcs Kaxaplil pas, Korga oLeHeHHbI npouecc 06bsABeH «HepesynbTaTuBs-
HbIM» (T. €. ypoBeHb 1unu 2) B PEAR.

1 MpegocTasbTe NOAPO6GHOE ONMUCAHME CUTYALUM MO HECOOTBETCTBUIO. YBEANTECH, UTO CYLLECTBYET B3aUMHOE
NOHVMaHWe HECOOTBETCTBUS MEXAY ayAMTOPOM U ayAupyemoii CTOPOHOI

12 Mepeuncnnte NpMMeHUMblE O6BLEKTUBHbIE CBUAETENbCTBA, HabMofaemMbie yCnoBus w T. 4. (Hanpumep,
NAEHTUMKaLUS 4OKYMEHTOB MO HECOOTBETCTBUIO, MAEHTU(DMKALUSA CPEACTB U3MEPEHWIA 1 NCMbITATENBHOTO
060py0BaHusi, NPOU3BOACTBEHHOTO 3a/jaHunsi, KOTOPoe He 6b110 0POPM/IEHO B COOTBETCTBUM C AeiCTBYI0-
WMy npouegypamu). Ecim Habno4eHns ayauTopa SBAATCA €4VHCTBEHHbIM CBUAETE/IbCTBOM, 3a40Ky-
MeHTUpYiiTe «HabMloAeHne ayauTopa» 1 YeTKO ONULINTE CYLLeCcTBYIOLLMe YCI0BUS/CUTYaLNIO.

MpumeuaHne — B cnyyae HeO6XOAMMOCTM MOXHO 3anucaTb HECKONbKO cny4vyaeB/MpuMepoB 06bek-
TUBHbIX CBUETENbCTB A1 OJHOr0 HECOOTBETCTBUS.

13 YKaxuTe CpoK BbiNOMHeHUss — 3TO aTa, K KOTOpoil NpoBepsiemasi opraHu3alnsi Bo3spaliaeT ayauTopy 3a-
NOJIHEHHYI0 (hOPMY MO HECOOTBETCTBMIO C JIOKAanU3auuei, ¢ KOPHEBLIMU NPUYNHAMU, KOPPEKTUPYIOLLUMU
[,eACTBUAMUN 1 KOHEYHOV [ATOl BbINOSHEHUS NAAHNPYEMbIX KOPPEKTUPYIOLMX AeliCTBui
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OkoH4YaHue Tabnuubl B. 1

nosuLym

50

M

14

15

16

17
18
19

20

21
22
23

24

25

26

27

OnvcaHve

damunna, HALKManIbl 1 InYHaa Nognuce ayantopa, KOTOprﬁ BbISABUN 1 3a(hKCpOBan HECOOTBETCTBUSA.

MpumeuaHne — J[onyckaeTcss WUCMO/b30BATbL 3/1IEKTPOHHYIO MOAMUCL. B aToMm criyuae go6asnsietcs
cnefyLmnil TEKCT: «MOAMUCH NPUIAraeTcs», «31EKTPOHHAA NOAMUCH AeCTBUTEIbHA» WM aHANOTUYHBbIN.

damunus, nHMUManbl U IMYHas NOANUCL NPEACTaBUTENS NPOBEPSEMOI CTOPOHbLI (HaNpuMep, MeHeaxep no
KayecTBy, Bagenel npouecca), nogTeepxaatouiero nonyyeHme NCR.

MpumeuyaHune 1 — B6ONbWMHCTBE CNy4aeB 3TO He OMpallvBaeMoe B X04e ayauTa uuo.

MpumeuaHne 2 — JlonyckaeTcs MCNOMb30BaTb 3NEKTPOHHYO Noanucb. B aTom cnyyae po6asnsercs
crnepyoLlWmnii TEKCT: «MOANUCH NpunaraeTcs», «3/eKTPOHHaA NOAMUCH AeiiCTBUTENbHA» WA aHaNoTUYHbIN.

Korga HecooTBeTCTBME TpebyeT NPUHATUA HEeMeANIeHHbIX Mep Nokanu3auuun, ayaupyeMmoin cTopoHe Heo6-
XO4MMO OnucaTb HEMEA/IEHHbIe AeWCTBUSA, NPEANPUHATLIE A/ /10KaNM3aumMn CUTyaLun'ycioBuii HECOOT-
BETCTBWSI U KOHTPOAS Nto6oii BbiSBNEHHON HecoOTBETCTBYloLLel Npoaykuuu. KoppekTtupytowmve AeicTeus
[OMKHbI BCErAa perncTpupoBaThes.

MpumeyaHune — Jliwbas HemeaeHHas Mepa foKann3auun n Koppekuus MoryT 6biTb PACCMOTPEHbI B
Xofie ayauTa ayaMTopCcKoii rpynnoii.

YKaXuTe N1aHOBbI CPOK 3aBEPLUEHUA HEMEAEHHbIX AelAcTBMIA (CM. rpady 16)
YkaxuTe dhakTuyeckyo aTy OKOH4aHUs — CPOK, Korga B NpoBepsieMoli opraHn3aummn Koppekuus bbina BHeagpeHa

MpepoctaBbTe NOAPOGHOE onucaHue KOpHeBbIX(0l) NPUUUH(bI) HECOOTBETCTBUA. ONULWINTE, KakK U NodYemMy
BO3HWK/I0 HECOOTBETCTBME.

MpumeuyaHune — B GOMbLIMHCTBE Cy4YaEB AOKYMEHTA/IbHOW 3aMUCK «eAWHUYHBIN ClyYai» UnnM «He-
[OCTATOK VHCTPYKLUMI» HEAOCTATOYHO AJ/1S1 OMUCAHUs KOPHEBbIX MPUYMH, TaK Kak CYLECTBYIOT CUCTEMHbIE
NpUUKHBI B APYTMX 061acTax (Hanpumep, HefocTaTouHas NOALEPXKKA UKW yNpaBneHue NpoLeccom).

YKaxuTte Ko NpUymHbI.

MpumeyaHune — [N UCnonbL30BaHUA B Byayliem CMMCOK KOLOB NPUYNH ByaeT onpefesieH B nepeyHe
IAQG 1 ony6nukosaH B BuAe pes3onouuun. MNoka Takol CNMCOK He CTaHeT JOCTYNHbIM, ykasbiBaiite kN/Ab
(HenpuMeHumo).

OnuwuTte pelictere(s). Heobxoaumoe(ble) AN NPefoTBPALLEHUS NOBTOPEHUSI HECOOTBETCTBUS
YKaxute Cpok 3aBepLlUeHNs BHEAPEHNS KOPPEKTUPYIOLWNX AeliCTBUIA

Ykaxute hakTuyeckuii Cpok 3aBeplueHus — AaTy, K KOTOpoii KoppekTupylolime AeicTBusi Gbinv BbINoN-
HEHbI 1 OMpejesieHbl pe3ybTaTUBHLIMK NPOBEPSIEMO opraHusauueii. B ciyyas gauTensHol peanusaumm
CM. npumeyvaHue B rpage 7

YcTaHoBUTE NOAMMHHOCTbL NOANWCU ayAuTOopa Nocie PacCMOTPEHUS U NPUHATUSE KOPPEKLMU, KOPPEKTUPYIO-
WMX [eACTBUIA (T. €. Mep Mo nokanu3alnm, BbisSBIEHNIO KOPHEBbLIX NPUYUNH), NPELCTaBEHHbIX NPOBEPSAEMOiA
opraHusauuei.

MpumeyaHne 1 — STOAONYCTUMO peann3oBaTbA0 BHEAPEHNSA KOPPEKTUPYIOL X AeliCTBUI opraHn3a-
uuen. 4Tobbl MpeAoTBpaTUTL peannsaunio HempuemaeMmbix 4eicTBuii. B cnyyae pacCMOTPEHNUS U NPUHATUA
Ha MOMeHT Bepudmkaumm (cM. pasgen 3) gata 6yaeTt UAeHTUYHOI aaTte B rpade 26.

MpumeuaHne 2 — [JlonyckaeTcs MCNONb30BaTb 3N1EKTPOHHYO Noanucb. B aTom cnyyae go6asnsetcs
crnepyoLlmnii TEKCT: «NOANUCE NpunaraeTcs», «3eKTPoOHHasA NOANUCH AeliCTBUTENbHA» WK aHaNOorUYHbINA.

MpepocTasbTe KPaTKylo UHGOPMALUID 0 BepUpUKALUOHHON AeATENbHOCTH, NPOBOAMMON ayaUTOPOM: yKa-
XWTE. 4TO GbII0 NPOBEPEHO A5 NOATBEPXKAEHUS BHEAPEHUS KOPPEKTUPYIOLUX AelCTBUIA U pe3ynbTaTus-
HOCTW Mep. NPUHATBLIX 415 NpefoTBpaLieHns peumamsa

YcTaHoBUTE NOAIMHHOCTL NOANMUCK ayAnTopa u faTy BepudmkaLnm KOppekTUpyoLWmnx AeicTBIii.

MpumeyaHnune — [lonyckaeTca WCNonb3oBaTb 3/IEKTPOHHYIO NoAnuck. B aTom cnyvae go6asnsetcs
cnefytoLmii TEKCT: «MOANUCH NPUNAraeTcs», «31EKTPOHHAsA NOANWUCH AENCTBUTEIbHA» WU aHaNOTNYHbINA.

Mpu 3anonHeHun NCR pykoBOAWTe b TPYNMbl ayAuTa CTaBuUT IMYHYIO NOANWCH W AaTty
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Mpunoxexne C
(pekomeHayemoe)
OTueT 06 oueHke pe3ynbTaTuBHoCcTM npouecca (PEAR)
dopma PEAR npegcTtaBneHa B Tabnuue C.1.

Ta6nuua C1

1HanmeHoBaHue OT4eT 06 oueHke on o
ayAnTOpCKOWA pe3ynbTaTUBHOCTK npouecca oroTin ayauTopckon
KoMnaHuu
KoMnaHuu (PEAR)
3 OpraHusayus: 4Aypupyemblii 06beKT: 4 OIN:
5Homep PEAR: 6Homep oTyeTa 06 ayguTe: 7hata cocTaBneHus:

8 HassaHue npouecca:

9[eTanu npouecca, Bk1Yaa B3anMOCBA3b C APYTMMUN npoueccamu:

10 MpuMeHUMBbIA NyHKT(bI) 9100/91110/9120:

11 MeToa opraHusauuv Ans onpegenieHus pesynbTaTUBHOCTU npolecca:

12 Ha6noaeHus ayautopa v KOMMeHTapun kK onpefeneHnto pe3ynbTaTUBHOCTU npoLecca

13YTBEpPXAEHNE YPOBHA Pe3y/ibTATUBHOCTU:

[LlaHHbIi npouecc:

O 1 He BHeApeH; 3annaHMpoBaHHble pe3ynbTaTbl HE AOCTUTHYTHI

O 2. BHeApeH: 3annaHnpoBaHHble pe3y/bTaTbl He JOCTUMHYTbI, COOTBETCTBYIOLME AeliCTBUA HEe NPeANPUHATLI
O 3. BHeApeH; 3annaHnpoBaHHble pesybTaTbl He JOCTUMHYTbI, HO COOTBETCTBYHOLLME AENCTBUA NPEeANPUHSATSI
O 4. BHeApeH: 3an/iaHWpoBaHHble pe3ysibTaTbl 4OCTUTHYTbI

lAdamnnunsa, nHuymnanel aygurtopa: 15damununsa, nHuLMansl npeacTaBuTens npoesepsiemMoli
opraHusayuu:
14TnyHasn(ble) nognucb(n): 15 NnyHas(ble) nognucb(n):
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O6Lwwue npasuna ncnonbaosaHus/npuMeHenns PEAR:

- PEAR pomxeH BK/IOYaTb, HE OrpaHMyMBasChb 3TUM, pe3ynbTaThl A5 KaXA0ro ayaMpyemMoro npoiecca peanusa-
UMM NPOAYKLMK, KaK onpefenieHo opraHusauneii (cM. nogpasgen 4.1 v pasgen 7 ctaHgaptoB cepumn 9100):

- KaXAblli OLeHeHHbI NpoLecc fo/mKeH BbITb 3anMcaH B oTAenbHol hopme PEAR.

VIHCTPYKUMM N0 3anoniHeHnto hopMbl NpuBedeHbl B Tabnuue C.2.

Ta6nunya C.2

Ne
nosnLn OnvcaHne

1 YKaxuTe HaumeHoBaHue opraHusauuu, nposoasaLleii ayaut

2 YKaxuTe noroTun opraHusauumn, npoBoasiuein ayant (BbI6OPOYHO)

3 YKaxuTe HauMeHOBaHWe NpoBepsieMOil opraHusaumm

4 YKaxuTe MecToHaxoxjeHne nposepseMoii opraHusaunmy, kak 6bi10 ykasaHo v cnegyeT ykasaTb B CepTu-
ukaTe UM ofo06peHnn. YKkaxuTe naeHTudrkaunoHHslii Homep OASIS (OIN). ecnu yxe onpegeneH

5 YKaxuTe perncrpauunoHrHblii Homep PEAR 15 cnpaBoYHbIX Lenei

6 YKaxuTe HoOMep ayAuToOpPCcKOro otyeTa, cesa3aHHoro ¢ PEAR

7 YkaxuTe gaty, korga PEAR 6bin BblgaH NpoBepsieMoii opraHusamm

8 YkaxuTe oLeHeHHbIli npolecc, Ha3BaHue npoLecca, kak yTBEpXAEHO B opraHusaumm

9 0606WKMTe AeATeNbHOCTY Npouecca, BXOA0B U BbIXOA0B, B TOM YMC/ie onpejenieHne COOTBETCTBYIOLWMNX WH-
TepdhelicoB npoueccos

10 YKaxuTe npyMeHUMbIli NepBOCTBNEHHbIN(B) NYHKT(bl) cTaHAapTa 9100/9110/9120 ansa atoro npouecca

un OnuwunTe mMeTof, UCNONb3yeMblli B OpraHusauum ANs onpefeneHus pesynbTaTMBHOCTM npouecca [Hanpu-
Mep. onpeAefieHne KUeBbIX NnokasaTeneit apekTuBHocTn (KP1) M COOTBETCTBYHOLWMX LeNneBblX 3a4auy,
[laHHble 0 TEXHNYECKNX BO3MOXHOCTSAX npouecca]

12 MpepoctasbTe COOTBETCTBYOLWME OO bEKTUBHbIE CBUAETENLCTBA, COBMIOAEHHbIE YC/I0BUSA, faHHble, NHOP-
Mauuo. KOMMeHTapuu 1 T. 4. AN 060CHOBaHUS pelleHns ayantopa o pesy/bTaTUBHOCTY UK HepesynbTa-
TUBHOCTW. KaK yka3aHo B rpagpe 13

13 Ykaxute, HacKoNbKo pesynbTaTUBEH npouecc ayauTa.

Pe3ynbTaTMBHOCTL — CTeMeHb peanu3auuy 3aniaHWpoBaHHON AeATeNbHOCTU U JOCTUMXKEHUS 3annaHupo-
BaHHbIX pe3ynbtatos (cm. CO 9000).

MpumeyvaHne 1— NCR co3HaumTenbHbIM (3Hay.) HECOOTBETCTBUEM BblaeTCs, €eCIN YPOBEHb pPe3y/b-
TaTUBHOCTK onpejenseTcs no kateropun «1».

MpumeuvuaHne 2 — NCR co 3Ha4nTeNbHbIM (3HAY.) UM He3HaYNTeNbHbIM (He3Hay.) HeCoOTBETCTBUEM
BblaeTCs, eC/IM YpOBEHb pe3yNbTaTUBHOCTK NpoLiecca OLeHNBaeTCA N0 KaTeropun «2» (CM. onpefeneHve
HECoOTBETCTBUA B NyHKTe 3).

14 damunna, uHUUManbl 1 nuyHas(bie) nognucb(n) ayautopa(oB), KoTopbli(bie) oueHun(n) npouecc wu
3anonuun(u) popmy PEAR.

MpumevyaHne — JonyckaeTcs MCNOMNb30BaTh 3MIEKTPOHHYIO nofnuck. B aTom cnyyas pgobasnsieTtca
cnepyoLmnii TEKCT: «NOANUCH NpunaraeTcs», «3NeKTPoOHHaA NOANUCH AeliCTBUTENbHA» WK aHaNOoTNYHbINA.

15 damuana, nHUyMansl U M4Has NoAnuchb NpefcTaBuTeNss NPoBepsemMoro cybbekTa (Hanpumep, Bnagened

npouecca uau npeactaBuTeslb PyKOBOACTBA) A4/151 NOATBEPXAEHUS.

MpumeuyaHne — [JonyckaeTcsi NCNONL30BaThb 3NEKTPOHHYIO NOANNCL. B aTOM cnyyae fo6asnsieTcs cne-
YOI TEKCT: «MOAMUCH NPUIAraeTcs», «3/IEKTPOHHAs NOANNCH AENCTBUTENbHA» WU aHANIOTUYHBIN.

52



FOCT P 56570—2015

MIND g09298fodu ahindiew o 1ah1Q

53



FOCT P 56570—2015

YON dawoH 1@

co

co

o]

edAniAdLoeddHy €79

91D0HHALINOTA820 U dNHBhAQO ‘BMTNIHALAUWOY Z°2'9
BUHaXoLoU anmoQ

190dA2ad amnd8ha8ouah T°2°9

nwesdAdad avHBhaL299Q T'9

'0TT6 eLdeTHeLld BUT 0%9U01) ULDOHIBLOESQ ULOBLQO 8 BIULULIOL] /'

919HHET a19Hox19g £°9°G

9I9HHeY al19HToxg 2'9'G

uringo 1'9's

ed107oa0%Ad 19HOdOLD 00 ENUBHY 9°G
ynavimewdoHN HBINQO UNHHBALAHG €°G'G
ed1ovogodAd auaimaeldorady z'G'g

(0TT6 BLARTHELO BUT O
SU0LZT'GS—T TGS BBhOILNE) BMhOWOHLOU 1 9100HHBE1018810 T'G'S

0¥ « Q. o — - w 00un w,3888
MIND evHesaoduHel Z'v'g
©d109he) ULOBUQO 8 NUAT] T'1'S
80 >ox an 8
BUaLngadLou eH 9L00HHBUaNeH z'g
edglo7ogonAd ogLoqualess9Q T°S
nwsouues anHaugeduk v'z'v
naunelHaw/Axo snHavaedug €2
AaLoanex ou ogLolfoaonAd z'z2'v
suHegogadl anmoQ 12 v

BUHeg0g9adlL anmoQ T'¥

T°0 19aNnroel amHaxuorodl ¢



FOCT P 56570—2015

&>

RBOX X WG g, B
BUHeEMWXKALDQD 1 eaLdTogemodu goddanodu suheruveg 42'G' 2

wsL
—T'G’, BehOIUNE) WanHeanxALrago n wodardfoaenodu anHavgeduk 1°G'L

—_—3 0 0 xOB NeLr> I0ZT > b
xexuhree o sunewdodH| Z'v L

youhxee 208nodL Tv'L

mwitogedeed n ewnsodu YUMHIHBWEN GUOdLHOY 4/ €'/

(z9eL
—T'9'¢’/ Behoig) mitogedeed n smHesoduiyaodu suneureg ,9'¢/

witogedeed u suHesoduiraodu sunexndudeg 4G'g L

mwitogedeed n suHeaoduniyaodu ENUEHY yi'E€ )

wmitogedeed n suHegoduaodu BUY a19HHET a19HTOXI9g «E£°€° L
mitogedeed 1 suHegoduiaodu KUl a19HHEY aI19HTOX] «2'€" L
miLogedeed 1 suHesoduiyeodu anHesoduHel | yT'€ L
wavalngadLiou 9 9E88D €27/

X OO o O vO A

unmiAodu ¥ uuHeaogadL anHawaadup 122

(0216 eLdeTHeLD BUT 2'T'/) Loged yaheWadau auHaugeduk +'1°L
‘0cT6 eLdeTHeLld Bu T°T'2) unnedAindHox LtHawxTaHaN €T/
wnwexnound svHaugedug gz T/

«wowieodu auHavwaeduk T'T'L

Lox ©xm 0 WOXX =——do 0B w0l g8 4

A RFx O WA IN® _ o783

[Te}
[Te}



FOCT P 56570—2015

1T—C.m.2U25C

‘0216 elderHeLld suT ownHawmdu aH

:(go)edoLuAe 19UeUNUHN ‘BUUNINE D

snaLona snmorexaduArady £'G°8

BnaLoya anmoiAduinaddoy z'G'8

onHamhAuA soHaladadusH T°G'8

aVMHOMhAUL '8

XI9HHel enveny '8

navmiA7odu yamoiAg1919910008H avHaugeduk €8

(0216 eLdeTHRLD BUT OXAU01) BNELD1881000 anHakdeaLToll G'2'8
nniATodu suHadawen n JHMAOLMHOW ¥°2°8

g092anodu anHadawen n JHUdoLMHOW €2'8

1nfAe ynHHadlAHg Z'2'8

90LHANLN 9190HHad081aU80TK 1T°2°8

I w

waunHego7Adogo WIGHAUdL1MdaWEN-OHALOdLHOY amMHauaeduk 9°/

i N &U u.l o8

BUd1MgadLoU 9L00HHAE1290D ¥'G L

T°0 19NUUQeL BUHBRHOND B



FOCT P 56570—2015

[na kaxpaoi ayanupyemoii nnowanku matpuua npoueccoB CMK fo/xHa 6bITb 3aM0/IHEHA C LENbo MAeHTUdMKaLum,
Kakve npoueccbl 1 pasgensl CMK 6bin npoBepeHbl.

NMpumeyaHnne 1— [laHHas hopMa TakkKe MOXET GblTb UCMO/b30BaHA C Liefblo AOKYMEHTUPOBAHUS ayAnTop-
CKOW mporpaMmsl g5t NOJIHOTO CepPTUGMKALMOHHOTO LMKkNa U ayAUTOPCKUX NNAHOB A5 Kaxoro ayauTa (Hanpumep, BTo-
poii aTan, HaA30pHbIN ayanT, pecepTUUKaLMOHHbI ayanT).

NMpumeuyaHne 2— CTaHgapT pas6bUT Ha NYHKTbI, MEPEYNC/IEHHbIE B 1EBOI BEPTUKALHON KOMOHKe. Mpeanpu-
ATUe NAEHTUULMPYET CBOM NPOLLECCHl U NPefoCTaBNseT COOTBETCTBYIOWMII NepeyeHb PYKOBOAUTENIO ayUTOPCKOV rpyn-
Nbl. YKa3aHHble NpoLecchl cnefyeT 3anucaTb B BEpXHEl yacTu hopMbl. Ayautopckas rpynna npu yyactuu npeacraBute-
neit NpeanpuaTUs NaeHTUMULMPYET B3aMOCBS3b MeXay NyHKTaMu cTaHaapTa v npoleccamu npegnpusatus (Hanpumep,
npouecc NPOEKTUPOBAHMS Ha NPEANPUATUM 1 NoApas3aen 7.3. COOTBETCTBYIOWMA JaHHOMY NpoLueccy). B oTAENbHbIX Cy-
Yasx npouecc Ha NpeAnpUsTAN MOXET UMETb HAUMEHOBaHWEe, UAEHTUYHOE MYHKTY CTaHAapTa (Hanpumep. «3akynka»).

VIHCTPYKUMM NO 3anosiHeHnto hopMbl NpuBedeHbl B Tabnuue D.2.

Ta6nuua D.2

NL

nosuLm

1
2

© N o o A

10

OnvcaHno

YKaxuTe HaMMeHOBaHWe opraHu3auuu, NpoBoasLLeli ayauT
YKaxuTe NOroTun opraHu3auum, npoBoasiLeit ayauT (BbI6opoUHO)

YKaxute HauMeHOBaHWe NPOBepsieMoil opraHu3aumm, Kak ykasaHo Uamn fOMXHO 6biTh yKazaHo B cepTudiu-
KaTe wnu aTtectarte

YKaxuTe npoBepsieMble 06beKTbl OpraHm3aumm n naeHTudukaunoHHslii Homep B OASIS (OIN)
YKaxute Homep ayAnTOpCKOro 0THeTa/COOTBETCTBYHOLLENO ayAMTOPCKOrO OTHeTa

YkaxuTe faTy 3anosiHEHUS AaHHOI opMmbl

OTmeTbTe B Yek-60kce HO npumeHuMmblii(e) cTaHgapT(bl) (Hanpumep. EH 9100. 9110. 9120)

YKaxuTe npouecchl, nognpoLecchl v aobasnstowme LEHHOCTY MePONPUATUS, Kak onpefeneHo ayanpyemMbim
npeanpuaTrEM. YKaxute HauMeHoOBaHWe CBsI3aHHOM(bIX) o6nactu(eil) npu HE0O6X0ANMOCTH.

NMpumeuvaHnue 1— Ha npoBepsieMOM 06bEKTE MOTYT HE MPUMEHSATLCSA U/WN HE TPOBOAUTLCS BCE MPO-
Lecchbl NPeanpusaTus. B aTOM ciyyae yKaxuTe npuMeHUMble NPOLecchl UM MeponpusiTusi B pamkax ycra-
HOBJ/IEHHOTO NpoLecca, NPOBOAMMOrO Ha faHHOM 06bekTe.

Mpvmepbl Npoueccos, NOANPOLLECCOB U J06ABAAIOWMNX LLEHHOCTU MepOonpuUATUiA:
YXWU3HEHHBIA LK npoayKuum:

npoun3BoACTBO — 06paboTka;

nNpon3BOACTBO — MOKpacKa;

npon3BoACTBO — COHOpPKa;

3aKynka;

npoeKTupoBaHue:

- AenapTameHT NPOeKTMPOBaHUSA, 'aBNaLVIOHHON 3/1eKTPOHUKMY;

- fenapTaMeHT NpoeKTnpoBaHus/pa3paboTkn MexaHn3ma npueojga CTBOPKU.

MpumeyaHue 2 — ECAu KONMYECTBO NMPOLECCOB MPEBLILLAET YUCIO CTON6LOB B (DOpME, MOTYT BbiTh
f06aBneHbl JONONHUTE IbHbIE CTONGLbI.

YKaxuTe peLcTpaynoHHblii Homep PEAR ans npouecca, 0TpaxeHHoro B rpade 8.

MpumevyaHne — [N5 KaOX[Oro npouecca XU3HEHHOTO Lukia NPOAYKLMUN, HO He OrpaHNyYnBasiCb aTUM,
[O/XeH 6bITb ykasaH PEAR.

[lns kaxporo npouecca ykaxuTte npuMeHumsblii(e) nyHkT(bl) cTaHgapTa(os) 9100/9110/9120 no cnepytoweit
cxeme:

- OTmeTbTe «C» Ans o603HaveHuss CooTBETCTBUSA MYyHKTY CTaHdapTa.

- OTmeTbTe «H» Ans 0603HavYeHnss HecooTBETCTBMA MYHKTY CTaHAapTa.

MpumeyaHue — [AN5 HENPUMEHUMbIX UN HEOLLEHNBAEMbIX MYHKTOB COOTBETCTBYHOLLYHO AYeiiky B (hop-
Me OCTaBNSOT He3anoNHEHHOM.

YkaxuTe HoMep oTyeTa O HECOOTBETCTBUM U OTMeTbTe «3Hauy.» A1 0TYETOB O 3HAYUTE/IbHbIX HECOOTBET-
CTBUAX N «He3Hay.» AN 0TYETOB O He3HauuTesIbHbIX HECOOTBETCTBUAX [Hanpumep. OTYET O HECOOTBET-
ctBun Ne 1 (3Hau.)).
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Mpunoxexne E
(pekomeHayemoe)

OTueT no ayauTy (BTOpOW 3aTan, HaA30pHbI ayauT, pecepTudukaLnoHHbIA ayanT/yTBEpXaeHne
CBMUAETeNbCTBA M CNeumnanbHblii ayauT)
dopma oTyeTa no ayauTy npeacrasneHa B tabnuue E.1.

Ta6bnuya E1

1HanmveHoBaHue 2ToroTtunn
ayAuTopCKoW OTYET NO AYAUTY ayauTopcKoi
KoMnaHuu KOMMaHum
4Twn ayguta BT1o- O  HaasopHblid O  PecepTudukaunoHHbIN O  CneuuanbHsblii
K) poii ayant ayavT,'yTeepxaeHue
aTan
4[flaTa(bl) ayguTa 3 MpofoMKNTENBHOCTL Ha mecTe: p Homep oTyeTa:
ayaunta
(Yenoseko-aHu) [VCTaHLUNOHHbIN: 6 lata oTuyeta:
OpraHusauunsa

7 HanmeHoBaHue
KOMNaHuu:

8 KoHTakTHaa nHgopmaums
Agpec: MpeactaBuTens:
HavmeHoBaHue:
[loyepHas KoMnaHua: TenedoH:
E-mail:

Caiir dakc

MecToHaxoxaeHnB/O6bekTbIFO1bl
10 Uenn ayguta:
11 O6nacTb ayANTOPCKON NPOBEPKH:
12 lonycTUMbIe UCKIOYEHNSA:
13Homep cBuaeTenbcTBa/yTBEPXKAEHNS: 4 [laTa OKOHYaHWS:
AyauTopckas rpynna:

1PykoBOAMTENb ayANTOPCKOW rpynnbl:
,p UneHbl ayanTOpCKOi rpynmbi:
17 Habnwgatenwu, TlepeBoaUnKM:
Kputepuu ayguta
1BCTaHaapThbl 9100 9110 9120 K 19Bepcusi:
20 pyKoBOACTBO MO KAYECTBY: 21 3paHve:
HecooTBeTcTBME
22 0O6uiee 4MCno HECOOTBETCTBUIA (3addMKCMPOBAHHbLIX BO BpEMS ayauTa): |

23 3HaunTesIbHble HECOOTBETCTBUSA: 24 He3HauuTenbHble
HECOOTBETCTBUSA:

PEAR

25 O6uee uncno PEAR (3anonHeHHbIX B npouecce ayauTa):
26 YpoBeHb 1: | | YpoBeHb 2: | ["YpoBeHb 3: | YpoBeHb 4:
Bbinyck oTyeTa

27 damMunus, UHULManbl PyKOBOAUTENS ayanTOPCKO
rpynmbi:

28 Aygutopckasa KomnaHusa:
MpepcTaBuTeNb ayANpPYyEMOii opraHu3auum:
Paccblifika otueta:
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Mpopomxexnne Tabnuuybl E. 1

SAKMTIOYEHNA 1O UTOTAM AYANTA

3106wune pesynbTathl ayamra:

32KntoyeBbie BONPOCHl M Npo6iemMbl, TpebyloLlMe BHUMAaHUA PYKOBOACTBA NPeAnpusiTus:

33CuNbHbIE CTOPOHbLI N MPUMEHABLUAACA NONOXUTENbHAA NpaKTUKa:
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MpoponxeHne Tabnuubl E. 1

34 BO3MOXHOCTM ANA ynydweHus/uccnegoBaHus:

35CTaTyCc HECOOTBETCTBUI NpeAbl4yLIero Hag30pHOro ayauTa:

BbisiBNeHHble HECOOTBETCTBUA 3akpblTble HECOOTBETCTBUA: He3akpbiTble HECOOTBETCTBUSA:
(B npouecce Npowaoro ayamra):

36 VI3meHeHuns B opraHusaumn/ob6bvektax/CMK/ob6nacTtun featenbHoCcTn (C NnocnegHero ayamra):

PerncTpa- Pe3lome n3MeHeHui: (npn HeobxoAUMOCTK)
LMOHHbI
HOMep: [oKymeHT MyHKT cTaHgapTta
opraHusauum, 9100/9110/9120,
ccbinka ccbinka

37 CornacoBaHHble nocnefoBaTe/lbHble MEPONPUATAA NO YCTPAHEHUIO HECOOTBETCTBUIA:
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OkoHuaHve Tabnuubl E. 1

38 PekoMeHAaunn pykoBOAUTENSA ayAUTOPCKOW rpynnbi:

OpraHusauus:

0 roToBa k nofy4yeHuto ceptudpnkata/cengerenscrea opraHmsaumm (nepenyHas ceptudukaumns)

O npeanonaraeT yTBepXAeHue Nosny4yeHHOro paHee ceptudumkara (B cnyyae npoBefeHns HaA30pHOro 1 cneluanbHoro
ayaura)

O He oTBeuyaeT TpeboOBaHMAM; BO3MOXHOCTb NPOMIOHraLun cepTudumkaTa (Hag30pHbIl ayanT) onpeaenseTca opraHom
no cepTudmkaLmmn no npesbaBneHHOMY OTHETY

0 A0/MKHA 3aKpblTb BCE HECOOTBETCTBUSA 0 NPUHATUSA PeLLeHNs OpraHom no cepTudukaunm

0 rotoBa K nony4yeHuto cepTudpukaTa/cemaeTen-crTsa opraHnsanmm nocne sepudurkaLnn 3akpbiTus HECOOTBETCTBUIA

ECNun HW 0avH BapuaHT U3 NEPEYNCIEHHBIX HE MOAXOAUT, yKazaTb NPUUUHY(bI):

MoaTBepxAaaLu,as 4okymeHTayns

M o B3aMMHOMY COFM1acui0 C 3aKasuymkamu/noTeHuManbHbIMU 3aKa3unkamy opraHusauus nyGnukyet B o6LieM fo-
cTyne Bce pesynbTaTbl ayAnTa, BKIOUAs OTHET, NOJTyUYeHHble faHHble, KOPPEeKTUPYILUEe Mepbl, YEK-INCTbI, 3aMeYaHns
ayautopa U T. 4.

Pamunns. JNTnyHasn [arta:
MHULManb! noanuce:

npeacrasutens

ayaupyemoi

opraHusauunm:

40 YTBEpXAEHUe PYyKOBOAUTENSA TPynnbl ayguToOpoB
damMunus, uHULMans:
JNlnyHas noanucs:

[arta:

MpumeyaHne — [aHHast hopMma MOXET GbITb UCNONb30BaHA ANA OTYETHOCTU N0 pesy/nbTataM ayAuToB MNo-
cTaBLyMKa (BTOPOI CTOPOHbI) U cepTUUKALMOHHbIX ayAnToB (TPeTbel CTOPOHbI). YTBEpXAeHe cepTudmkata unm ceu-
feTenbCTBa opraHu3alny oTpaxaeT pesy/nbTaT NpoBefeHus ayAuTa BTOPOW CTOPOHbLI, cepTudpukaunsa/pecepTudmkaumns
oTpaxaeT pe3ynbTaT NPoBefeHUs CepTURPUKALNOHHBIX ayAUTOB TPeTbeli CTOPOHSI.

VHCTpyKuMy No 3anoniHeHnio oopMbl NpuBeaeHsbl B Tabnuue E.2.

Ta6bnuua E2

No

OnvcaHve
nosnunn

1 YKaxuTe HanMeHOBaHWe opraHn3aluun, NpoBoasLein ayant

2 YKaxuTe 1orotun opraHusauuu, nposoasuiein ayamT (BbiI6opoyHO)

3 YKaxuTe TUn ayamTa, OTMETUB COOTBETCTBYHOLWMIA yek-60kc {/) (T. e. BTOpOW 3Tan, HaA30pHbIl ayauT, pecep-
TU(MKALVOHHBIN ayauT, yTBEPXAEHUE cepTudukata nam cBuaeTeNbCTBa opraHn3aunm)

4 YkaxuTte gaty(bl) npoBeaeHus ayauta. Ecnun aygut nposoamTcs 601ee 04HOT0 fHSA. YKaxXuTe AaTbl, BKIYas
OaTbl HaYana 1 OKOHYaHWs NpoBefeHns ayauta

5 YKkaxuTe uucno TpyaofHel ayauTa, BKI4Yas TPYAOAHW ANS AESATENbHOCTM He Ha MecTe MNpoBeAeHUs

ayauTa (Hanpumep, NoAroToBKY, NaHUPOBaHWE, HanucaHue/pacchiiky oT4YeTa) v AN AesTENbHOCTY Ha Me-
cTe NpoBeAeHUs ayauta
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MpogomkeHne Tabnuybl E.2

nosvuum

62

Hi

6
7

10

12

13

14
15
16

17

18

19

20
21

22

23
24
25
26
27

OnvcaHve

YKaxute HoMep ayAMTOPCKOro otyeTa u garty cocTaB/ieHNAa oTyeTa

Bk/lOUMTE OCHOBHYI MHGOpMaLuio 06 ayanpyemMoii opraHusauuu (T. e. HaMEHOBAaHWE OpraHu3auun, me-
CTOHaX0XAeHWe. 3NeKTPOHHbIV agpec) . B cyyae ecnv ayaupyeMblii 06bEKT SBNSETCA YaCTbio OpraHnsa-
LMK, yKaxuTe MHGopMaL o 0 roN0BHOWM opraHu3aumu B none «sABnseTcs punnanom*

YKaxuTe KOHTaKTHYl0 MHopmaLmio ayanupyemoit opraHmnsauuu (T. e. Homep TenedoHa, akca, agpec anek-
TPOHHOW NOYTLI, PaMUNI0, UHULMAMLI U [OMKHOCTbL NpeAcTaBUTeNs opraHusauuu (npepcrasutens ANs
cBA3N)]

Ykaxute nposepsiemblii(e) 06beKT(bl) OpraHu3aumm, MecToHaxoXAeHne v NAeHTU(UKALNOHHbI HOMep B
OASIS (OIN) npoBepsieMoii opraHu3auum

3anuwunTe cBeAeHns 0 AOCTUXEHUW Leneil ayguta npu HeobxoanMocTn (Hanpumep, onpejenieHne cooT-
BeTcTBUSA CMK kputepusim ayanta, oLeHka Bo3MoxHocTn CMK o6ecneunsarb COOTBETCTBME HOPMATUBHbIM,
HOpPMaTUBHO-NPaBOBbLIM Tpeb0oBaHNAM 1 TpeboBaHNAM MO 4OrOBOPY, OLeHka pe3ynbTatuBHocTn CMK B 0THO-
LIEHUN JOCTUXEHNSA YCTAHOBNEHHBIX Lenei, ngeHtudukauna obnacrteii noteHumnanbHoro ynyywennsa CMK)

Ykaxute 061acTb NPUMEHeHUst ayauta, 06-eM 1 rpaHuLbl ayauTa (Hanpumep, rpaHulbl ayaupyemMoro 06b-
eKTa. ayaupyemble nofpasfeneHus Npegnpuatus U ayaupyemylo gestefibHocTb/mpoueccsl). JaHHas 06-

NacTb MOXET OT/IMYATLCA OT 06/1aCTV NPUMEHEHNS CepTUMKALMN NN YTBEPXAEHNS cepTudukaTa'ceuae-
TenbCTBa OpraHn3aumm

Ykaxute nicopmarmio 0 NnyHKTax NpUMeHNMbIX cTaHaapTos (T. e. 9100. 9110,9120). uckntoyeHHbix n3 CMK.
MCKNIOYEHHbIMK MOTYT 6bITb TO/TBKO NYHKTHI pasfena 7 yka3aHHbIX CTaHAapToB

YKaxuTe peructpauuoHHblii HomMep cepTudukara (Mo uToram cepTMUKALMOHHOTO ayauTa) UNu cepTudm-
KaTa,'cBMAETENLCTBA OpraHu3aLum (no utoram ayauta BTOPOi CTOPOHOIA) B clydae HE06X04MMOCTM NpU 3a-
BEpLUEHUN COCTaB/IEHUs OTYeTa

YkaxuTe cpok feiicTBua ceptudukara/caugerenbcrea npyu He06xoAnMMocTu
YkaxuTte hamunuio, nHULmanbl pykoBoauTens Tpynmnbl ay4uTopos
YkaxuTte hamunum, nHuymanbl Y1eHoB — Yy4acTHUKOB ayAWTOPCKON rpynnbl

Ykaxute chamununu, nHuymnansl Bcex Habnwogateneii [conposoxgaownx rpynny ayauTopos, HO He BXOAALWNX
B COCTaB YY4aCTHMUKOB rpynnbl (Hanpumep, HabngaTenn Ha «witness-ayaurax», CTaxepbl)] U NPUCYTCTBYIO-
LMX NepeBoA4nKoB, obecneunsaLnx B3aumogeincTene ayautopa(os) u npegcrasutens(eit) opraHusauum,
BeyLyNX NePeroBopbl Ha pasHbIX A3blKax

Ykaxute CTaHOapThl, NPUMEHAEMbIE AN1A onpefeneHna Kputepmues aygnuta, B COOTBETCTBYHOLNX yek-6okcax
( )(t.e. 9100.9100.9120)

YKaxuTe pefakuum paccmaTpusaemMbix cTaHgaptos 9100, 9110 u/vnm 9120 (Hanpumep, HOMep peAakuuu,
jaty, 0603HayeHune ctaHgapTa)

Ykaxute PyKoBOACTBO N0 TEXHUYECKO NONUTHKE B 06/1acTU 06ecneyeHns kKayecTBa opraHmsauum

Ykaxute Homep nivnn paty nepecmotpa PykosoacTtsa no TexXHN4Yeckoi nonnMTuke B o6nactTn obecneyeHms
KayecTBa opraHusauynm

Ykasartb 06Liee YMCI0 OTUETOB O HECOOTBETCTBUN, 3aMOJHEHHbIX B npoLecce ayanta. O6LLee Ync/o JoK-
HO 6bITb PaBHLIM CYMME OTUYETOB O 3HAUNTE/NIbHbIX HECOOTBETCTBUSIX U OTHETOB O HE3HAUUTE/IbHLIX HECOOT-
BETCTBUAX

YKaXuTe 4Mcio 0TYETOB O 3HAUNTENbHbIX HECOOTBETCTBHUSX, 3aM0/IHEHHbIX B NpoLecce ayauta

YKaXuTe UMC/10 OTYETOB O HE3HAUMTEJIbHBIX HECOOTBETCTBUSAX, 3aMO/IHEHHbIX B NpoLecce ayauta

YkaxuTe o6Liee yncno ot4etoB PEAR, 3anofiHeHHbIX B npoLecce ayauta

YkaxuTe obuee yncno otyeto PEAR, 3an0fIHEHHbIX 415 K&XAOro YPOBHA pe3ybTaTuBHOCTU

Ykaxute hamuinio, MHULManbl pyKoBOAUTENS TPYNMbl ayANTOPOB
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OkoHuaHue Tabnuubl E.2

w
nosvuum

28

29

30

31

32

33

34

35

36

37

38

39

40

OnvcaHve

YKaxuTe HauMeHOBaHWe opraHusaluu, NpoBoAMBLIel ayauT
Ykaxute hamuinio, MHULMansl NpeacTaBuTens ayanpyemoii opraHusaymm

Ykaxute hamnainm, UHULMabl nosyyaTteneil Konum ayauTopckoro oTHeTa, CoriacoBaHHOTO C NpeacTaBnTe-
nem ayampyemoii opraHmsauum

MpepocTtaBbTe NepeyeHb pesynbLTaToB ayAnTa, BKIOYas, Hanpumep, KOMMeHTapum:

- 0 pe3ynbTatuBHocT CMK B OTHOLWEHUN pocTa y40BNEeTBOPEHHOCTU NoTpebuTens;

-CMOCOGHOCTY OpraHn3auun nepMaHeHTHO MPOU3BOAWTL MPOAYKUMIO, YAOBIETBOPSAIOLYI0 NOTpebuTenb-
CKUM U MPUMEHUMbIM HOPMATUBHbLIM Tpe60BaHNAM;

- cnocobHocTn CMK opraHv3saunm NOCTOSHHO yny4dllaTe ee pe3ynbTaTUBHOCTb

KpaTko n3noxuTe K1loueBble BONPOChl U Npo6aembl, TpebytoLime BHUMAHWSI PyKOBOACTBA NPEANPUATUS.

MpumeuaHne — Vcnonb3yiiTe 6pud U COOTBETCTBYIOLMI TEKCT A5 BbIAEIEHUS K/IHOUYEBbLIX BONPOCOB
1 npo6nem (Hanpumep, 3HaUNTeNbHble HECOOTBETCTBUS, Hepe3yIbTaTUBHbIE MPOLECCHI).

KpaTKO N3NTOXUTE CUNTbHbIE CTOPOHbLI U NTPUMEHABLUYIOCA NONTOXUTENIbHYI0 NPaKTUKY.

MpumeuyaHune — ITO JOMKHO BKIOYATH HE TOLKO WAEHTU(UKALMIO COOTBETCTBUI KPUTEPUAM, HO U
BO3MOXHOCTb PYKOBOAUTENS ayAWTOPCKOIW rpynnbl MAEHTU(MULMPOBATL YCMEWHO KOHTPO/UPYEMbIE W pe-
3yNbTaTMBHbIE NPOLLeCChl U/MNY n3naratb NPUMEHSBLLYIOCS NOMOXMTENbHYIO NPAKTUKY. Hannune gaHHoi vH-
hopmMau My NOTEHLMNANILHO MOXET MPUHECTW NOMb3y OpraHu3auuy Npu pacnpeseneHun n 3ageicTBoBaHnm
npv Heo6X0ANMOCTY BO BCel opraHu3auui.

KpaTko 13n10XnUTe BO3MOXHOCTU YNyyLeHUs n/unn nccnefoBaHus (Hanpumep, B ciyvae, eciv He NpuHATbL
COOTBETCTBYHOLLME MEPbI, MOXET BO3HUKHYTb HECOOTBETCTBME). COCTaBbTE KPATKOe ONUCaHWe/U3NoxeHue
[ANA pasbscHeHWs pekomeHpauui

YKkaxuTte o6Liee YACN0 OTYETOB O HECOOTBETCTBUM, 3aNO/IHEHHBLIX B MpoLecce Npefbliayliero ayauta, npu
Heo6X0AMMOCTU C pa3fefleHNeM Ha YMC/0 3aKPbITbIX OTYETOB O HECOOTBETCTBUW W/WAM OCTABLUMXCA Hesa-
KPbITbIMU (B C/ly4ae OCyLLeCTBIEHUSI KOHTPOS)

MN3noxute MHOPMAaLNIO O 3HAUYNTENIbHbIX U3MEHEHUAX C NOCNEefHero Bu3uTa (Hanpumep, Ki4eBble n3-
MEHeHUs1 B opraHn3auun n/unu cpefcreax o6¢cnyxunsaHns, nsmeHeHns CMK, namexnexns B o6nactu npu-
MeHeHusi cepTudmkauum). B cnyvas Hanmumsa namerenunii 8 CMK opraHusaumu ykaxuTe npuMeHumblii(e)
NyHKT(bl) cTaHgapTa 9100/9110/9120 n naeHTUULMPYIiTe COOTBETCTBYIOLLYIO LOKYMEHTAaLMI0 OpraHn3aumm

KpaTko M310XuTe npu HEOo6XOAUMOCTU NOPSAJOK AeATe/IbHOCTU, COrNacoBaHHbI MexXAy PyKoBOAWUTenem
ay[UTOPCKOM rpynnbl v NPeACTaBUTENEeM OpraHu3almu, no NoCTPEBU3MOHHOMY KOHTPOJIO (HanpuMep, noka-
NM3auns. KOPPEKTUPYIOLLME Mepbl 1 3aKpbITUEe OTYETA O HECOOTBETCTBUM U NIOGYI0 APYry0 AEATENbHOCTD,
CBSI3aHHYI0 C 3aKpbITUEM ayauTa)

PyKkoBOAUTENb ayAWTOPCKON TPYRnbl AOMKEH OTMETUTb COOTBETCTBYHOLUI Yek-60KC («') K pekoMeHAaLnmn
NS cTaTyca cepTuUKaLnyTBEPXKAEHUS cepTudmkaTa/cBnaeTeNnsCTBa opraHn3anniy.

MpumeuaHne — ITO LO/KHO BKIOUYATL HE TOJILKO UAEHTUMKALMIO COOTBETCTBUI KPUTEPUAM, HO 1
BO3MOXHOCTb PYKOBOAMTENS ayAWTOPCKOW rpynnbl WAEHTUULNPOBATL YCNeWHOo KOHTPOAUpyeMble U pe-
3y/IbTATMBHbIE NPOLLECChI U/UK N31araTh NPUMEHSIBLLYIOCS MOJIOKMTENbHYIO NPaKTUKY. Hanuuve gaHHoM nH-
chopmaluy NoTEHUMANBbHO MOXeT MPUHECTW MOMb3y OpraHn3auun nNpu pacnpegeneHun n 3afeiicTBOBaHUM
npy HEOB6XOANMOCTY BO BCeI opraHm3auniu.

MonyunTte ofo6peHne NPescTaBuTeNs opraHn3anm B OTHOLIEHUN SOCTYNHOCTY pe3ynbTaToB ayauTa, BKIKO-
yas ayANTOPCKMIA OTYET, NOSTYUYEHHbIE AaHHbIe, KOPPEKTUPYIOLLME MepPbI, 0TYeTHI PEAR 1 T. 4. noTpe6uTento!
noTeHLManbHOMY NOTPeGUTENI0 N0 B3aMMHOMY COTIacuio

Ykaxute dJaMI/II'II/HO, MHuunanbl pykosogntens ayp'I/ITOpCKOI7I rpynnbl, BKKOYaA nognnucb U aaty okoH4YaTe b-
HOTrOo yTBepXaeHunsa otyeta.

MpumeuyaHne — [lonyckaeTcs UCMONb30BaTh 3MIEKTPOHHYIO NoAgnuck. B 3Tom cnyuas pobasnsiercs
cnepyLmnil TEKCT; «NOANUCH NPUIAraeTcs», «31EKTPOHHAA NOAMUCH AeCTBUTEIbHA» WM aHANOTUYHBbIN.
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MpunoxeHne F
(pekomeHgyemoe)

OTyeT no ayauTy (MepBbli aTam)

dopma ayAMTOpCKOro oT4eTa 4151 NepBoro atana npeAacTasneHa B Taénuue F.1.

Ta6nuua F1
1HaumeHoBaHWe ayanuTOPCKOIA
KoMnaHuu

30aTa(bl)
npoBefeHus ayauta

4 TpofoNKUTENBHOCTD
ayauTa (4enoBeko-AHN
aygutopa)

OpraHusauunsa

6 HaumeHoBaHWe opraHusauuu:

Anpec:

dunman KoMmnaHuu:

Be6-caiiT:

8 Ayaupyemast
TeppuUTOpnNSA/06BEKTDI:

9 MNpeAnoYTUTENbHBIN A3bIK 415 BTOPOro atana
ayauta:

11 Npepanonaraemas o6nacTtb cepTudmkayumn/
YyTBEPXAEHUSA:

12lonycTvMble UCKAOYEHUS (NMYHKTbI):

AMykoBopaTénkraypaiitopckorrynnbl I

Kputepuii ayguta

l4Ctanpaptsl {/) 9100 | O |9110 | O | 9120
16 PykoBOACTBO MO
KayecTBy:
18 MpubbIIb
OTpacnb Mpu6bInbL % oT
(BONONMHMN- obuel
TenbHas) npuobIn
ABuraynoHHas
Kocmnueckasn
O6opoHHas
Opyrue
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AYINTOPCKUM OTUET

(3TAM 1)
1 Ne oTyeTa: 2Nlorotun o
ayanTOpCKOWA
KoMnaHuu

3Jata noanucaHus
otyera:

7KOHTakTHble AaHHble
opraHunsaymu

TenedoH:

Pakc:

E-mail:
MpepcTasnTens:

HavmeHoBaHue:

10 Heo6x04MMOCTb
B NepeBojuvike
(Oa/HerT)

| O 15Pepakuus:

17 Pepakums:

20 Fpadmk paboTbl

194ucno paboTarwoLwmx
B OpraHmsaunmu

Monwnas/ o
Yactuunas/ % OT Yucno paboTamuimx
BpeMeHHas obuwero B YTPEHHIO/AHEBHYO/
p wraTta BEUYEPHIO/HOYHY CMEHY
3aHSATOCTb



MpoponxeHne Tabnuubl F.1
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21 MepeyeHb 0CHOBHbIX Tekywux (T)/MoTeHumnanbHbix (M) 3aka34nKkoB NPOAYKLUN aBUALVOHHOWK, KOCMUYECKOW

N 060POHHON NMPOMBbILLINEHHOCTH

3akazumnk Appec

KOHTakTHble AaHHble % oT 3aka3oB

22 MoaTBepXxaeHne COOTBETCTBUA TpebOoBaHMAM BblCOKOTo YpoBHA: (Y = YaoBnetsoputensHo. H = HeygosneTtso-

puUTENbLHO)
Tpeb6oBaHue

CBuaetenbCcTBO 06 onMcaHun, B3auMoeincTenm u nocne-
[0BaTeNbHOCTH NpoLeccoB (4.1). BKIOUYEHHbIX B PyKOBOA-
CTBO MO KauecTBy (Ha MecTe UIn yjaneHHo)

(4.2.2. nepeuncneHue c)

CBuaetenbcTBo 06 MAEHTUMUKALNN  ayTCOPCUHIOBbIX
npoueccos (4.1)

CBuAeTenbCTBO O PYKOBOACTBE MO KayecTBy W ero npu-
MeHumocTu (4.2.2)

CBuAeTenbCTBO O AOKYMEHTMPOBAHHO npoueaype no
ynpaBfieHno fokymeHTauuei (4.2.3)

CBuAeTenbCTBO O ,OKYMEHTMPOBAHHO npoueaype no
ynpasnieHuto 3anucamu (4.2.4)

CBUAETeNbCTBO O NNAHNPOBAHUM aHaI3a Co CTOPOHbI py-
KOBOACTBa W pesynbTaTax npefblayweTo(nx) aHannsa(os)
(5.6)

CBUAEeTeNbCTBO O 4OKYMEHTUPOBAHHON Npouegype no
BHYTpeHHeMy ayauTy (8.2.2)

CBUAETEeNbCTBO O NIAHUPOBAHUN U pe3yfibTaTax BHYTPEH-
Hero ayauTta npoueccos/npouenyp CMK (8.2.2)

CBUAETENbCTBO O AOKYMEHTUPOBAHHOI npouegype no
ynpas/ieHuio HecooTBEeTCTBYOW el npogykumeii (8.3)

CBuaeTenbCcTBO O OKYMEHTMPOBAHHO npoueaype no
KOppekTupyLwmm aeictemam (8.5.2)

CBuaeTenbCTBO O AOKYMEHTMPOBAHHO npoueaype no
npegynpexgawwmm geictensam (8.5.3)

CBuaeTenbCcTBO 06 OTpaXeHWn TpebGoBaHWil CTaHAAPTOB
cepun 9100 B npoueccax opraHusauunu

Ccblnka: KommeHTapuu:

YK) HIO

23KomMmeHTapumu (pestome BbilienepeyncieHHoro Npu Heyao0BneTBopeHn TpeGoBaHusim)
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MpoponxeHne Tabnuubl F.1

241eaATeNbHOCTb OCHOBHOIO 3aKa3uuka:

[vHamnka nokasartens Kkauyecrsa — [vHamuka nokasaTtens cBOeBpPeMeHHOMN
KpaTkoe onucaHue 3a nocnegHue noctaskn — KpaTtkoe onucaHue
3aKasunk 12 mecsues 3a nocnefHue 12 mecsues
YposneTsopuTenb- Heypnosnetsopu- YposnetsopuTeb- HeyposneTBopu-
HO K ) TenbHo () HO () TensHo (Y)

25 KomMeHTapumn (06liee KpaTKkoe ONMCaHWe BblilUENEPEUYNCTIEHHbIX NOKa3aTeneii, a Takxe nw6as gpyras nony-
YeHHasi MHhopMaLWsa 0 AeATeTbHOCTH 3aKasunka):

26 CTaTyc yTBepXeHuUs cepTudukaTa/cBngeTenscTea ayagupyemoi opraHmsayum o cootsetcteum CMK ycTa-
HOB/IEHHbLIM TPEGOBAHUSAM:

Ayaupyemasi opraHusauus: CTatyc yTBEPXAEHUS:

27 ononHutenbHole Tpe6oBaHus K CMK ayampyeMoii opraHmsalumm aBmaumnoHHOro, KOCMUYeCcKoro U 060poH-
HOTO Ha3Ha4YeHus:

Aypupyemas opraHusauus: OnucaHve AONONHUTENLHOTO Tpe6oBaHUA: CcblNKa Ha JOKYMEHT:

KommMeHTapum:
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29 KntoueBas MHpopmaumsa (MHopMauus, NofyyeHHas or opraHusauumu, BKIKYas KOMMEHTapUKU U3 OTYETHOMN Ao-

KyMeHTaummn)
MpouecchillleATenbHOCTL/O6BbEKTDI

MocnefoBaTeNbHOCTL U B3aMMOAENCTBME MPOLLECCOB (Hanpumep,
KapTbl.CXeMbl NPOLECCOB)

Mpoueccbl/NpoayKUnst C BbICOKUM PUCKOM
YnpaBneHue puckamm

CneunanbHble npouecchbl (Hanpumep, cBapka MeTansoB, HaHece-
HWe NoKpbITUA, TepMo06paboTKa, ckneika, xummyeckas o6paboTka)

HopmatneHble AoxymeHrbl/Tpe6oBaHUA'Y TBBPXAEHNE MNOTHOMOY-
HbIM OpraHom/YCTaHOB/IeHe Hannuna HenmcnpaBHOCTeR

MeHeKMEHT KOHGUrypaumm
MpOeKTHbIN/MPOrpamMmMmMHbIli MEHeXKMEHT
[lessTeNbHOCTb MO NOCTOSAHHOMY Y/yYLLEHNIO

CneymanbHble TPe60B3HUSYKPUTUUBCKNE 3IEMEHTBI (BK/IOYAst KIt0-
ueBble XapakTepucTukm)

KoHTponb nepsoro usgenunsa (Hanpumep. 9102)

Mporpammbl Mo NpegoTBpaLieHnlo nonagaHus/paspyLleHnsi nocTo-
POHHUM MpPeaMeToM

CneumanbHble ycnoBus npoBefeHuss pa6oT (Hanpumep, ycToium-
BOCTb K 3/1€KTPOCTATUYECKUM paspsifaM, YACTOE NOMELLEHNE, KOH-
TPONb Hafj TeMnepaTypoii, BNaXHOCTbIO)

MpucyTCTBME NOTpe6uTens B opraHusauyuun (Hanpumep, NpeacTasu-
TE/N Ha MecTax, oyepesHble COGpaHns, NPUUMHA NPUCYTCTBUS)

30HbI OrpaHuyeHHoro pgoctynaOnyxebHaa uHdopmaunsa/KoHpu-
AeHumnanbHas nHpopmauns opraHusannm

OrpaHuyeHns Ha BbIBO3 MPOAYKLMN'COOTBETCIBYIOL WA KOHTPONb
MoTpe6uTenbCKUiA KOHTPOsb

YnpaBfieHne HECOOTBETCTBYIOLLe npoaykuveit (HanpuMep, Komuc-
cusi Mo NPOBEpPKe KauecTsa MaTepuasnos)

OueHKa NPUMEHUMOCTN MHOXECTBEHHbIX NIOWaA0K
Y[0BNEeTBOPEHHOCTb NOTPEGUTENS M CTATyC peknamalum

Mpsimas oTrpy3kaYnocTaBka no 3anpocy notpeéutens

50 Mpo6nemMHble BONPOCHI:

KommeHTapun
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PeKOMeHAaLWII/I pykoBogutTens ayAMTOpCKOVI rpynnbl:

31 OpraHusauus rotoBa NPUCTYNUTL KO BTOPOMY aTany ayauTa: Ja>'Het

32 Ecnu roTOBHOCTU HeT. yka3aTb npuinHy(bl):

33 BbIN 1 cAenaH 3anpoc opraHusalny NPeacTaBuTb NaaH KOPPEKTUPYLMX DalHet

Mep [0 BTOPOro arana ayauta?

34MnaHnpyemoe Tpebyemoe YMCIO YeIOBEeKO-AHel ayauTopa Ha BTOpOit aTan:

35MnaHupyemas(bie) gata(bl) NpoBeAEeHNS BTOPOro atana ayauta

36 CocTaB/NoIHOMCMUSA ayAMTOPCKOI Fpynnbl Afs1 NPOBEAEHUS BTOPOro aTana

ayauTa AOo/MKHbI BKKYaTb Cneaytollee:

MoaTBepxgatouias AoKyMeHTaLus

arno B3aMMHOMY cornacuio ¢ 3aKa3HI/IKaMVI/I'IOTeHLWIaanbIMI/I 3akasdymkamu opraHunsauus ny6n|/|KyeT B 06LI.LeM AOCTYy-
ne BCe pes3ynbTaTbl ayanuTa, BKAKOYaA OTYET, NOJly4YeHHble AaHHble, YeK-INCTbl, 3aMe4vYaHna aygntopa n . 4.

damunua, nHULUK-
ansl npeacTaBun-

Tensa ayampyemon
opraHusauum:

38 damunusa, uHUUManbl npeg-
cTaBuTens ayaupyemoli opraHu-
3aynu:

39 AyamTtopckas opraHusayus:
40 MpepfcrtaBuTenb opraHusaynmn:

41 PacnpocTpaHeHue oTyeTa:

NnyHas faTta:
noanuce:
Nnynasn faTta:
noanuck:

WHCTpYKLUUM No 3anosiHeHuto popmMbl NpuBefeHbl B Tabnuue F.2.

Ta6nunua F.2

1o 3l:'1J'-kV|” Onvcaxve
1 YkaxuTe HaumeHoBaHWe opraHv3auuv, nposoAsLeii ayaut
2 YKaxute noroTun opraHusauumn, npoBoasiuein ayant (BbI6OPOUHO)
3 YkaxuTe gaTy(bl) npoBefeHus ayauta. Ecnun ayant 3aHumaeT 6onee 4eM OAUH AeHb, 0603HaYbTe Havasb-
HYI0 N KOHEYHYI0 AaTbl
4 YkaxuTe HoMep ayAnTa 4YenoBeko-AHel Ha NepBoM 3Tane ayauTa
5 YkaxuTe gaTy co3gaHus ayanTOpPCKOro otyeta
6 M3noxuTe o6LiMe cBeeHNs 0 NPOBePSEMOli opraHu3auny (T. e. HaMMeHoOBaHWe opraHusauun, agpec, Be6-

caliT). Ecnv aTo yacTb KpYnHOW opraHusaunv, BBegute MHopMaLnio 06 OCHOBHON KoMnaHun B rpade «HB-

nsetcsa ounnanom»
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MpogomxeHne Tabnuuybl F.2

bl
nosvuum

7

10

12

13

14

15

16
17

18

19

20

21

22

23

24

25

26

OnvcaHve

M31051Te KOHTAKTHYI0 MHKDOpPMaL U0 NpoBEPSieMoit opraHu3auuu [T. B. TenedoH, hakc, afpec 3NeKTPOHHO
noyThl, (YaMUINIO, UHWLMATIBI U LOJDKHOCTbL NPEACTABUTENS OpraHn3auum (KOHTakTHoOe N1Lo)!

M3noxunTe cBefleHUst 0 MECTONoM0XeHU/06bBKTaxX opraHu3auumn, KoTopble NOCeTUN Ha NepBoM aTane
ayputa

M3noxuTe nHhopmaumnio 0THOCUTENbHO NPeANoYTUTENBHOIO A3blKa 411 BTOPOro atana ayguta
YkaxuTe, Heo6xoAum nn nepeBogynK, OTMETUB COOTBETCTBEHHO «[a» nnun «Het»

YkaxuTte o6bem ayauta, BkIYaa o06beM nporpammbl U rpaHvubl ayanta (Hanpumep, paktmyeckoe MecTo-
nonoxeHne. CTPYKTypHble nogpasfeneHuns, gesatenbHocTb/npouecchl 4na ayaura)

M3noxunTe vHopMaLmnio No NnyHKTam AeiicTByOW KX cTaHaapToB (T. e. 9100. 9110, 9120), KoTopble paspe-
waeTcs uckNoUnTb n3 CMK. VcknoyeHHbIMYU MOTyT 6bITb TONIbKO NYHKTbI pasgena 7 ykasaHHbIX cCTaH4apToB

Ykaxute haMmununio, UHULMansl PykoBoAUTENS TPYNnbl ayauTta

OTmeTbTe CTaHAapTbl, UCNONb3yeMble 419 ONpefeneHns KpUuTepmes ayamTa npyu NpoBepke COOTBETCTBYIO-
wwux rpad () (t. e. 9100, 9110. 9120)

YKaxute nepecMoTp COOTBETCTBYIOLWMX cTaHAapToB cepmmn 9100, 9110 n'unm 9120 (Hanpumep. AS 9100C,
EN 9100:2009)

YKaxuTe pyKoBOACTBO MO kauecTBY opraHu3aLmm
Ykaxute HOMEp nepecMoTpa u/unv aaTy BBeeHNUsi PyKOBOACTBA MO KaYecTBy OpraHu3auum

MN3n0oxunTe MHopmaLmio 0 JOX0A4ax opraHm3aLnm aBuaLoHHON, KOCMUYECKOo, 060POHHOI 1 Apyrux oTpac-
nei (Heo6s3aTeNbHO), BKIOYAS NPOLEHT OT 06wero goxoaa (o6s3aTenbHO)

M3noxnTe MHoOpMaL Mo 0 YACIEHHOCTU PAa6OTHUKOB MOJIHOTO PaGoYero AHS. YacTUYHOW 3aHSATOCTU U Bpe-
MEHHbIX paboTHUKOB, paboTallWmx B aBUALNOHHOM, KOCMUYECKOW, 06GOPOHHON 1 Apyrnx ob6nacTtax, B TOM
yncne NPoLeHT oT obLiei YucneHHoCcTn paboyei cunbl

MN3n0XunTe MHChopMaLMio 0 YNCIEHHOCTH PaBoTHUKOB U rpadhuke paboT, OTHOCALMXCA K aBUALMOHHOW, KOC-
MuYeckoii. 060pOHHON 1 Apyrum obnacTam

MepeuncnnTe n ykaxnte BCeX OCHOBHbIX (Hanpumep, Ton-5) Tekywux (T) n noTeHymanbHbix (M) 3aka3unkos
aBMaLMOHHOW, KOCMUYECKOW, 06GOPOHHON M/Mnu apyrux otpacnei, TpebyoLwmx COOTBETCTBMA CTaHAapTam
cepun 9100, BK/OUAs nokasatenu TOro, Kakoli 06beM 3aka3oB NpefCcTaBseT KaxXAblii 3aKa3unk B NPOLLEHT-
HOM COOTHOLIEeHUN OT nx obljero o6bema 3aka3oB B aBUWALMOHHON, KOCMUYECKON, 06OPOHHOI OTpacnsx.
OnyctuTe NnoApo6HOCTM, eCNv 3TO 3anpeLyeHo corialleHmeM o KoHUAeHLManbHOCTH

M3n10%uTe MHhOpMaLMIo, KacatoLlytocsi 0630pa BbICOKOrO YPOBHSI Tpe6OBaHWIA 1 OLEHKM NPOLLECCOB W Npo-
uenyp. OTMeTbTe, SIBNAOTCS NPOLECChl «yA0BNETBOPUTENbHBIMUY» WU «HEYA0BETBOPUTENbHBIMU», YKaXM-
Te COOTBETCTBYIOLLME CChIJIKM M NMPEACTaBbTe CBOM 3aMeyaHust TP HEOBXOANMOCTH

MN3noxuTe o6LyMe 3amMmeyaHns, KacalwLlmecs pacCMOTPEHNS BbICOKOTO YPOBHS TPe6oBaHU 1 OLEHKM, BK/IO-
yasi CBOAKY NYHKTOB, YCTAHOB/IEHHbIX KaK «HEeYA0B/eTBOPUTE NbHbIE»

MepecmoTpuTe akcnayaTalMOHHbIE AaHHble ANA KaXA0ro OCHOBHOTO 3akasuuka. AKLEHT Agenaiite Ha TeH-
AEHLUMAX N3MEHEeHUSA NPOM3BOAMTENIbHOCTM B OTHOLIEHMMW kayecTBa M CBOEBPEMEHHOW NocTaBku 3a npe-
Ablgywine 12 mecsues. VICTOUHMKM MHDOPMAaLMK BKOYAKOT: faHHble 06 y40B/1ETBOPEHHOCTN 3akasuuka,
CBO/IKY Xasno6, oTUeTbl 3aKa3uvka, CUCTEMbl NokKasaTeneil, kiueBble nokasatenn ahekTUBHOCTU (Hanpu-
mMep, yTeuka, 6pak, xanobbl, gedekTsl). NoaBeAnTe UTOMM 1 YKaXKNTE, NPOM3BOAUTENbHOCTb ABNSETCS YA,0B-
NeTBOPUTENbHOW NN HeyA0BNEeTBOPUTENbHON

MN3noxuTe o6wme 3ameuaHna/KoNNeKTUBHOE pesioMe B ONOJIHeHVe K 11060 gpyroi nHipopmauun, cobpax-
HOIA 3aKa34ynkoM O MPONU3BOAUTE/ILHOCTU

M3noxure I/IHdJOpMaLI,VHO, Kacawulyrca cneumanbHOro cratyca o,qoﬁpeva 06BABIEHHOTO 3aKasyvka (Ha-
npumep. ﬂMMMTMpOBaHHbIﬁ, ncnblTaTenbHbli CpOK, MPUOCTaHOBNEHNE, U3bATHE)
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nosvuum

70

27

28

29

30

31

32
33

35

36

37

38

39
40
41

OnucaHvie
MN3noxuTte nHpopmaLuio o NobbIX AONONHUTENBHBIX TpeboBaHMAX B o6nacw CMK 3akasuuka B aBUaLMOH-
HO. KOCMUYECKOV N 0GOPOHHOI OTpacnaX, BK/IOYAS ONUCAHUE W CCbIIKY Ha JOKYMEHT

MN3noxuTe o6LMe 3aMevaHns, Kacarwluecs JONONHNTENbHbIX TPe6oBaHWil B 061acTu MeHeAKMeHTa Kade-
CTBa 3aKa3yuka B aBMaLMOHHOMN, KOCMUYECKOW 1 060POHHOW oTpacnsx, ecnm aTo NPUMEHUMO

Monyunte Tpebyemylo NHOPMaLMIO 1 JOKYMEHTaLMI0, HEOBX0AUMYIO /151 PACCMOTPEHNSI FOTOBHOCTMU ANs
KaXK0r0 K/0YeBOro nepeuyncsieHHoro npoueccal/gestenbHocTu/o6bekta. OLEHNUTE MPOLECCH U U3NOXUTE
pesynbTaThl/KOMMEHTAPUN.

MpumeuyaHune — ECAW JONOAHUTENbHbIE KlOYEBbIE NPOLLECCHI ONpeAesieHbl, 3a0KyMEHTUPYiiTe Npo-
LleCChl U CBSA3aHHbIE C HUMU Pe3yNbTaTbl/KOMMEHTapUH.

O603HaubTe Nto6ble NPo6ieMHble 061acTh, KOTOpble MOTYT 6bITh KnaccuULMPOBaHbl Kak HECOOTBETCTBUE,
ec/u pelleHust No HUM He HalieHbl 40 BTOPOro aTana ayauta

YKaxuTe pekoMeHAaLno 0 Nepexoae Ko BTOPOMy aTany ayauTa ¢ MOMOLLbI0 MOAYNS UHAUKAUMKN «[a» unm
«HeT» B 3aBUCUMOCTM OT FOTOBHOCTM OpraHusaLmum

Ecnn pekoMmeHAauua NpucTynuTb KO BTOPOMY 3Tany ayAuTa oTCyTCTBYeT, He06X04MMO yKa3aTb NPpUUnHY(bl)

Ykaxute «fla» unm «Het», 4To6bl MAEHTUHOULNPOBATL HANIMYMe 3anpoca B OpraHu3auuio NpeacTaBuTh niaH
KOPPEKTUPYHOLLMX AEACTBUI [0 HAauana BTOPOro atana ayauta

BbluncanTe n ykaxuTe YNCNO YenoBeKo-AHel ayanTopa A5 npeanaraemMoro BTOporo atana ayauta
YkaxuTe npegnonaraemyto gaty(bl) BTOPOro atana aygura.

NMpumeyaHune — YkaxuTe obliee 3aTpayeHHOe BpeMs, KOTOpOe, Kak NPaBuio, COCTaBseT OT LecTu
Hejenb [0 TPEX MecsLeB C Hayana nNepBoro atana ayaura.

Ykaxute CprKTypy/KOMI'IeTeHFHOCTb ay,qmopcxoﬁ rpynnbel Anda BTOPOro atana ayauta, Bkao4vas HeOﬁXO,D,VI-
MOCTb /T06bIX TEXHUYECKNX 3KCNepToB Uau nepesogvymkos

MonyunTe cornacve npeactaBuUTeNs opraHnsaumm, 4To ayaAuTOPCKUA oTyeT ByaeT AOCTYNeH ANns 3akasuukal/
0630pa NoTeHUManbHOro 3akasuunka, ecnm notpebyercs

Ykaxute haMmuinio, MHULManbl U INYHYI0 NOANWUCH PYKOBOAUTENS FPYNnbl ayauTa.

MpumevyaHne — [lonyckaeTcsi UCNO/b30BaTh 3/IEKTPOHHYIO MoAnuch. B aTom cnyuyae pobasnsetcs
cnefytoLmnii TEKCT: «MOANUCH NpUnaraeTcs», «31eKTPOHHAsA NOANUCH AENCTBUTEIbHA» WU aHaNOTNYHbINA.

YKaxute HauMeHoBaHue opraHusaunn, NpoBoAUBLLE ayanT
YkaxuTe haMunuio, nHuumansl npeactasutens opraHmsauunmn (NpoBepsaemoro)

YKaxute CnucoK nuL, KTO AO/DKEH noNyyYnTb KONUKD ayanTOPCKOro ot4yeTa, No AOrOBOPEHHOCTM C npeacta-
BUTENem opraHmsayunn
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MpunoxeHune G
(pekomeHgyemoe)
OTyeT 0 AONOSTHNTENbHOM ayanTe
dopma oTyeTa 0 AONONHUTENLHOM ayAuTe npeactasneHa B Tabnuue G.1.

Ta6nuua G.1

1HaumeHoBaHMe ayanMTOPCKOA NOMONHUTENbHbIN 2/1oroTvn ayamMTopCcKoi
KOMMaHum AY[JUTOPCKWNA OTYET KoMnaHun
aTun ayanta {/) BTopoii =] HapasopHblik [ PecepTudmkaunoHHbIi CneuuanbHblii O
artan ayaut ayaut/ ayaut
YTBepxaeHue
4 flata(bl) 5 Mpoao/IKUTENBHOCTL Ha mecre: 6 Ne oTyeta:
nposefeHns ayauta ayauTta (4enoBeko-AHn BHe ayaupyemoli
ayantopa) TeppuTopum: 6llata
nognucanus
oTyeta:

74YneH(bl) ayauTOpPCKOU Tpynnbl:
8 OpraHusauusa:

9 Ayanpyemas ctopoHa/
MNpaeHTUdKaLMOHHbI HOMep
OASIS/Ayanpyemble 06beKTbI/
MoapasfeneHns opraHnsaumnm:

10 NHTepBbIOMPYEMDI B NpOLlecce ayamTa NnepcoHan opraHusaumu:

damMunus, uHULManbl [ONXHOCTb

11 KpaTkoe onucaHue feAaTesibHOCTU U MPOLECCOB Ha ayAupyemblX obbekTax:

1206wee Yncno HeCoOTBETCTBUIA, yka3aHHbIX B oTyeTe Ob6uwee yucno/3nayntenbHole/HesHauntenbHble: 11

13 O6uee uncno oT4yeToB 06 OLEHKe pe3ynbTaTUBHO- YpoBeHb 1/2/3/4: 1 1 1
CTW MpOLEeCcCcOoB, Yyka3aHHbIX B OT4YeTe
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OkoHuaHune Tabnuubl G.1

l43ameTkn aygurtopa:

15B03MOXHOCTM ANS YNYULLEHNS:

16CunbHbIE CTOPOHbI U NpUMEHABLUAACA NOJTOXUTE/IbHAA NpakTuka:

I7®damunna, nHUUMansLl ayautopa: 18 lnuHasa nognuceL ayamrtopa:

MpumeuaHue — J[aHHas opMa MOXET 6bITb UCMO/b30BAHA A4/ 3anUCU LeTallbHbIX Pe3yNbTaToB ayauTa Mo
OTAE/NbHbIM HanpaBAeHUsM, eCiv ayaNTOPCKUiA OTHET (CM. NpuioxeHue E) He COAEPXUT COOTBETCTBYHOLLYI0 MHDOpMaLIO.
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VIHCTPYKLUMM NO 3anofiHeHnI0 (hOpMbl NpuBeaeHbl B Tabnuue G.2.

Ta6bnunya G.2

Ne

nosuunu
1
2

o N o

10

12

13
14

15

16

17

OnvcaHve

YKaxute HaMeHOBaHWe opraHunsalnmn, NpoBoasLL el ayanT
YKaxute norotvn opraHusauun, npoeogsiein ayamT (BbI60pOYHO)

YKaxuTe TUN ayauta B COOTBETCTBYIOLEM Yek-60kce (S) (T. €. B Uek-60kcax: BTOPOW 3Tan, HaA30pHbINA, pe-
cepTudrkauns'yTeepxaeHme n cneunanbHblii)

Ykaxute aaty(bl) npoBegeHus ayauta. Ecnu npogomknTenbHOCTL ayauta CoCcTaBnsieT 60/1ee OfHOTO AHs,
yKaXuTe faTbl HaYasna u oOKOHYaHus

YKaxuTe 4MCno 4YenoBeKo-AHel ayanTopa, BKIUYas AHU BHE ayAupyeMoit 30HbI (Hanpumep, NoaroToBKy,
naaHMpoBaHue, 3ano/IHeHB/PacnpoCcTpaHeHe oT4eTa) u AHU ayauTa Ha Mecte

YKaxuTe HOMEp 1 JaTy co3faHus ayanTOPCKOro oTyeta
Ykaxute hamuinio, nHuLmanbl ayguropa
YKaxute ayampyemyto opraHusaimio

YKaxXuTe MecTopacnonoxXeHne ayanpyeMbix 06 bEKTOB, PErMcTpaLoHHbIi Homep OASIS, 06bekTbl M aenap-
TamMeHTbl OpraHusaunm, aygupyemble YeHoM ayAuTOPCKONA rpynnbl

Ykaxute haMunnm, MHULManbl 1 LOMXKHOCTA MHTEPBLIOMPYEMOrO NepcoHana
[JaiiTe kpaTkoe onncaHue [esTeNbHOCTY U NPOBEPEHHbIX NPOLLECCOB

YKaxuTe o6LLee YNC/10 HeCOOTBETCTBUIA (OTYET O HECOOTBETCTBUM), 3aPMKCUPOBAHHLIX B NpoLecce ayauTa,
paBHOe CymMMe OTYEeTOB O 3HAYMTEsIbHbIX N HE3HAUYNTE/IbHbIX HECOOTBETCTBUAX

YkaxuTe o6LLee YMCI0 0THETOB 06 OLeHKe pe3ynbTaTUBHOCTM NPOLECCOB, NPOBEPEHHbIX B NpoLlecce ayauta

M3noxute nHopmaumio, Kotopasi MOXeT 6biTb NMOMe3HOW 4151 PyKOBOAWTENst ayfUTOPCKOW Fpynmbl, Uu
[ONOMHNTENBHYI0 MHGDOPMALIMIO, KOTOPYHD HEOGXOAMMO OCTaBUTL A5 CNeaytolwux (HaA30pHbIX) ayauToB

M3n10u1Te BCE WAEHTUMULMPOBAHHBIE BO3MOXHOCTM A/l YNYUWEHWs, BKIOUAs KPATKoe onucavue Ans
pa3bACHEHNUS pekoMeHaaL i

M3N0XUTE BCE CUSbHbIE CTOPOHBI/MPUMEHEHHYIO NMOMOXNTENbHYIO NPAKTUKY.

NMpumMeuyaHnune — 3[4ecb ayauTop He TONbKO yKasbiBAeT ayAnpyemble 06beKTbl, COOTBETCTBYOLIME
YCTaHOBNEHHbIM TPE6OBAHUSIM, HO U UAEHTUULMPYET YCNELWHO KOHTPOIMpYyeMble U pe3ybTaTuBHble Npo-
Lecchbl M/MNU oTpaxaeT MPUMEHSIBLUYIOCS MOIOXUTE/bHYIO MPAKTVKY. [LOCTYMHOCTb COOTBETCTBYIOWLEN WH-
hopmaLmm MOXeT MPUHECTW NOTEHLMA/bHYI0 NOMOLLbL OpraHM3auuu npyu ee PacnpocTpaHeHWu B ApYrux
LenapTamMeHTax B Npegesiax opraHnsauuu npu Heo6Xo4umMocTy.

Ykaxute hamuinio, MHULMANbI 1 IMYHYI0 NOANUCL ayAuTopa.

MpumeuaHne — J[lonyckaeTcs WUCMO/b30BATbL 3/IEKTPOHHYIO MOANUCL. B aToM cnydas fo6asnsiercs
cnefyLWmnit TEKCT: «MOAMUCH NPUIAraeTcs», «3IEKTPOHHAsA NOAMUCH AeCTBUTEIbHA» WM aHANOTUYHBIN.
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Mpunoxexnune A
(cnpaBoy4HOE)

CBefieHNsA 0 COOTBETCTBUMN CCbITIOYHbIX MeXAyHapoaHbIX CTaHAAPTOB
HaluMOHa/ilbHbIM CTaHAapTam

Ta6nunua JA.1

O603HaYEeHNE CCbINOYHOTO CTeneHb O603HaYeHUe N HaMMeHoBaHUe cooTBeTCcTBYO W €0
MeXAyHapoaHOro crtaHgaprta cooTBeTCTBUA HaunoHanbHOro ctaHgapTta
9100 0T FOCT P EH 9100—2011 «CucTeMbl MeHemKMeHTa kayecTBa. OpraHum3a-

LUN aBUaLMOHHOM, KOCMWUYECKOW M OBOPOHHbIX OTpacneil MpoMbIlIeH-
HocTu. TpeboBaHusA»

9110 0T FOCT P EH 9110— 2011 «CucTembl MeHefXMeHTa kayecTBa. Tpebosa-
HUS K 06CNyXMBaOLWMUM NPeAnpuUATUSAM B aBUaLMOHHO oTpacny

9120 0T FOCT P EH 9120—2011 «CuCTeMbl MeHeAXMeHTa KauyecTBa opraHusa-
LA aBMaLMOHHOM, KOCMWYECKOW M OBOPOHHbIX OTpacnei MpoMbilieH-
HOCTW. TpeboBaHus K AMCTpMObIOTOPaM NpoayKunumn»1>

9104 — .

9104/2 — .

9104/3 _ .

IAF MO 2:2007 — .

1ISO 9000:2005 0T FOCT P NCO 9000—2008 «Cuctembl MeHemKkMeHTa kadectBa. OCHOB-
Hbl€ MOJIOXEHUS N crioBapb»2!

ISO/IEC 17000:2004 0T FOCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBMA. Cnosapb u o6ume
NPUHLMMBI»

ISO/IEC 17021:2006 — .

ISO 19011:2002 0T FOCT P MICO 19011—2003 «PykoBoAsiLine ykasaHusa no ayguTty cuctem

MeHe[)KMeHTa KayecTBa n/Mnn cucTem 3KoN0rnM4eckoro MeHegKMeHTa»3l

' COOTBETCTBYIOLWMIA HALMOHASIbHBIA CTAHAAPT OTCYTCTBYeT. [lo ero MPUHATUS peKoMeHAyeTcs WCMo/b30BaThb
nepeBo/ Ha PYCCKMii S13blK MEXAYHapO4HOro cTaH4apTa.

Mpumeyanne — B HacToAwe Tabnmue NCNoNb30BaHO crefytollee yC0BHOe 0603HayYeHne CTeneHmn cooT-
BETCTBMA CTAHLapTOB:
- FOT — naeHTnYHbIe cTaH4apThl.

Y fNeiictByeT TOCT P 58336—2018.
2>[leiictyeT TOCT ISO 9000—2011.

3| OelictByeT TOCT P MCO 19011—2012 «PykoBogsLiMe ykasaHus No ayguTy CUCTEM MeHeKMeHTa», UAEHTUY-
HbIl 1SO 19011:2011.
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YK 653.5-62:006.354 OKC 01.120
03.120
49.020

KntoueBble cnoBa: CUCTEMbl MeHe)XMeHTa KayecTBa, TpeboBaHWs K NMPOBeAEHU0 ayauTa, npeanpuatus
aBMaLNOHHOW, KOCMUYECKOI 1 06OPOHHOI NMPOMBILLIEHHOCTU, ayAnUT U OTYETHOCTb
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