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rynMpoBaHuio n meTponorum ot 27 anpensa 2015 r. Ne 297-ct

4 HacToswuii cTaHgapT UAeHTUYeH MexayHapogHomy ctaHgapty MCO 15189.2012 «MeguuunHckme na-
6opaTopuun. YacTHble TpeboBaHMSA K kKayecTBy U kKomneTeHTHocTu» (ISO 15189:2012 «Medical laboratories —
Requirements for quality and competence»).

Mpu NnpUMeHeHUN HACTOSALEro cTaHaapTa pekoMmeHayeTca NCNOoNb30BaTh BMECTO CCbINTIOUYHbIX MeXAyHa-
POLHbIX CTAHAAPTOB COOTBETCTBYIOLWIME UM HaLMOHaNbHble cTaHAapTel Poccuiickoli ®efepaunn, ceegeHus o
KOTOPbIX NpUBEAEHbl B AONOIHUTENBHOM NpUnoxeHun A

5 B3AMEH IroCT P MCO 15189—2009
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TEeKCT W3MEeHeHWdi W NonpaBoK — B E€XEeMEeCsSYHOM WH(OPMaLMOHHOM YykasaTene «HauuoHanbHble
cTaHfapTbi». Bcnyyae nepecmoTpa (3aMeHbl) UM 0TMeHbl HAac T OsILLero cTaHjapTa cooTBe TCTBYyLLee
yBefiomnieHne byaeT ony6i1nKoeas B 65mxaliliem BbiMyCKe eXemMeCaYHoro MHopMaLMoHHOr0 yKasaTens
«HauunoHanbHble cTaHgapTbi». CoOTBeTCTBYLWas MHhopmaLms, ysefJloMIeHNe U TeKCT bipasmeLlanTcs
Takxke B MHPOPMAaLMOHHON cucTeme 06LLero Nonb3oBaHMs — Ha odmumanbHoM caliTe ®efepanbHOro
areHTCcTBa N0 TEexXHUYEeCKOMY PeryampoBaHuio n MeTposorum B ceTun NHTepHeT (www.gost.ru)
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HacTosiwuit cTaHAapT He MOXeT 6bITb NOTHOCTLIO MU YACTUYHO BOCMPOM3BEAEH, TUPAXMNPOBAH M pac-
NpoCTpaHeH B kKaYecTBe ohuuManbHOro nsganna 6e3 paspelleHns defepasbHOTO areHTCTBa Mo TEXHUYECKO-
MYy perynupoBaHuio 1 MeTposioruu
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BBepeHve

HacTosAwwunii ctaHgapT, oCHoBaHHbI Ha WCO/M3K 17025 n NCO 9001, yctaHaBnmBaeT TpeboBaHus K
KOMMETEeHTHOCTM U KayecTBY, KOTOpble SIBASAIOTCS YACTHbIMU A1 MeAULUHCKUX nabopaTopuii. MOHATHO, 4TO
Kaxuiaa cTpaHa MoXeT MMeTb CBOW COBCTBEHHbIE cneundunyeckme perynupytowme goKyMeHTbl unu Tpe6oBa-
HWUA, NPUMEHUMbIE K HEKOTOPOW YacTu UAW KO BCeMY NpodecCroHanbHOMY NepcoHany n ux 4esTenbHOCTU U
OTBETCTBEHHOCTYW B 3TO 06acTu.

MeguunHckue nabopaTopHble YCAYrM UMET CyLLeCTBEHHOE 3HaYeHne A48 NOMOLWM naumeHTam u no-
3TOMY AO/XKHbI OblITb AOCTYNHbLI ANSA YAOBNETBOPEHUA NOTPebHOCTen BCeX nauyveHToB W AN KIAWUHUYECKOro
nepcoHasa, OTBETCTBEHHOIO 3a OKa3aHue MoMOLLLM 3TUM nauneHTam. Takue ycayru BkaoyarT B ceb6a ohopM-
NleHne 3anpocoB Ha uccnegoBaHns, NOAroTOBKY NauueHToB, B3ATUe 06pasL,oB, TPAHCNOPTUPOBKY, XpaHeHue,
06paboTKy U nccnegoBaHue KanHNUYeckux npob, cooblieHne pe3ynbLTaToB ¢ NocneayoLweil nHTepnpetaunen,
KOHCyNbTaunei, Hapsagy ¢ cobnogeHnem 6e30NacHOCT U 3TUKM MeAULMHCKUX N1abopaTopHbIX YCAYT.

XenatenbHo, 4TO6bI MeAULMHCKME NabopaTopHble yCayrn BkaoYanu 6ol B cebs nccneposaHuns nayu-
€HTOB B C/ly4yasix KOHCy/nbTauuii, n 4tobbl nabopatopuy yyacTBoBasM He TOMbKO B YCTAHOBMNEHUW AUArHO-
3a U HasHauyeHUn nevyebHbIX Mep. HO KU B NpeaynpexaeHun 6onesHeli. Kaxgan nadéopartopua Ao/HKHA Takxe
npepocTaBnATh paboTalouwemy B Heli nepcoHany BO3MOXHOCTM ANA 06pa3oBaHMa U HayUYHbIX UCCNefoBaHuWiA.
MockKoNbKy HacTOAWMIA cTaHfapT npeAgHasHayeH N8 NpUMeHeHUs BO BCeX 06U enpu3HaHHbIX B HacToslwee
BpeMA gucuunanHax nabopaTtopHoii MeAuUUHbl, paGOTHUKN APYTUX CAYXO U AUCLUUNAWNH, TakuX, Kak KInHW-
yeckas hn3nMonorva, MeguuuHckas Busyanusauns u meanuuHckasa usnka, MoryT Takxke ero Mcnosb3oBaTth
n cneposaTb emy.

Kpome Toro, opraHbl, YNO/JITHOMOYEHHbIE A1 OLLeHKN KOMNETEHTHOCTU MefuLMHCKUX nabopaTopuii, Mo-
ryT ucnonb3oBaTb HACTOALWMIA cTaHAApPT Kak OCHOBY CBOel aeaTenbHocTu. Ecnu nabopaTtopusa ctpemMuTcs K
akkpeauTaumun, oHa AO/KHa BblGpaTb akKpeAUTYOLWWNA opraH, KoTopblit AeicTeyeT B cooTBeTcTBUMM ¢ NCO/
M3K 17011 n npuHUMaeT B pacyeT YacTHble TpeboBaHMSA K MegULUHCKM nabopaTopusam.

HacTtosawunii ctTaHfapT He npeAHasHavyeH 6biTb UCNOMb30BaHHLIM ANA Lenel cepTudukaunm, ofHako,
BbINO/IHEHVWE MeAULUHCKON nabopaTtopueli TpeboBaHMIl HacToALWEro cTaHgapTa o3HavaeT, 4to nabopartopus
COOTBETCTBYET Kak Tpe60BaHNAM TEXHUYECKON KOMNETEeHTHOCTH, Tak U Tpe60oBaHUsAM CUCTEMbI MeHeMKMeHTa
KayecTBa, UTO HEO6X0AMMO AN NONYYEHUA TEXHUYECKUN HaAEeXHbIX pe3ynbTatoB. TpeboBaHMA CUCTEMbI Me-
He/)KMeHTa KayecTBa B pasfiene 4 U3N0XeHbl A3bIKOM, COOTBETCTBYIOLWMUM OnepauuaMm MeauumHckoli nabo-
paTtopumn n oTBevaT npuHymnam NCO 9001:2008 CucteMbl MeHe)XMeHTa kayecTBa — Tpeb6oBaHUA 1 COOT-
BETCTBYIOT ero noagxoasumm tpe6osaHmam (O6begnHeHHoe KomMmioHuke IAF-LAC-ISO. nsgaHHoe B 2009 r.).

Koppenauua mexay pasgenamu v nogpasgesniaMu Hactofwero tpetbero nsganma NCO 15189 u pas-
genamm NCO 9001:2008 n MCO/M3K 17025:2005 npeacTtaBneHa B NpUoXeHUn A HacTosLWero ctaHgapra.

[loKyMeHTbl N0 BONpocam OKpyxatoliell cpefbl, CBA3aHHbIM C eATeNbHOCTbIO MeAuLMHCKOl nabopaTo-
puKn. 06bIYHO CCbINATCA Ha HACTOAWMNI cTaH4apT U KOHKPETHO Ha NyHKThl 5.2.2. 5.2.6. 5.3. 5.4. 5.5.1.4 n 5.7.
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HAUMOHANBHB W CTAHALAPT POCCUWNCKOWN OSOEALEPALUNMU

NABOPATOPUN MEOAVNLWNHCKUE
YacTHble Tpe60BaHNA K KAYECTBY U KOMMNETEHTHOCTH

Medical laboratories. Particular requirements for quality and competence

Jata BBegeHns — 2016—06—01

1 O6nactb NPUMEHEHMS

HacToawwii ctaHgapT ycTaHaBAvBaeT cneymasnbHbie TpeboBaHNsa K kKauecTBY U KOMNETEHTHOCTU Meau-
LIMHCKMX nabopaTtopuii.

HacTosawwii ctaHfapT MoxeT 6bITb UCNOb30BAH MeAULMHCKUMY nabopaTopuaMu ansa paspaboTku cBo-
MX CMCTEM MEeHeJ)XMeHTa KayecTBa W [/19 OLUEeHKM COGCTBEHHOW KoMneTeHTHOCTU. CTaHAapT MOXeT Takxe
6bITb UCNO/b30BaH 415 NOATBEPXAEHUSA NN OLLEHKN KOMNETEHTHOCTU MeAULMHCKUX nabopaTopuit nonb3osa-
TeNsAMU NabopaToPHbIX YCNYT, PerympyloWwmnMy opraHamu B1acTu U opraHaMm akkpeautauuu.

MpumeyvaHne — MexayHapofHble, HaLMOHabHbIE UM PErVOHaSTbHbIE NPaBa UM TpeGoBaHNUs Takke MoryT
6bITb NPUMEHEHbI K OTAe/IbHbIM acnekTam, CBS3aHHbIM C HACTOALLMM CTaHAapTOM.

2 HopmaTuBHble CCbI/IKU

B HacToflweM cTaHAapTe MCNONb30BaHbl HOPMATWBHbIE CCbIJIKM Ha cnefylolMe HOpMaTUBHbIE AOKY-
MEHTbI:

NCO/M3K PykoBoacTBo 2 CTaHgapTM3auus u cBsidaHHble BUAbl gestensHocTun. O6wuii cnosapb (1ISO/
IEC Guide 2, Standardization and related kinds of activity — General vocabulary)

MCO/M3IK PykoBoacTeo 99 MexayHapoaHblii MeTpoornieckunin cnosapb. OCHOBHbIE 1 06LLMe MOHATUS
n cooTBeTcTBylOWMe TepmuHbl (ISO/IEC Guide 99. International vocabulary of metrology — Basic and general
concepts and associated terms (VIM)

MCO/M3K 17000 OueHka cooTBeTcTBMS. CnoBapb 1 ob6wme TpeboBaHusa (ISO/IEC 17000. Conformity
assessment — Vocabulary and general requirements)

NCO/M3K 17025 O6wne TpeboBaHNA K KOMNETEHTHOCTM UCMbITATENbHbLIX N KanM6pPOBOYHbLIX NabopaTo-
puii (ISO/IEC 17025. General requirements for competence of testing and calibrating laboratories)

3 TepMmuHbI 1 onpeaeneHns

B HacTofweM cTaHfapTe NPUMeEHeHbl TEPMUHbI U COOTBETCTBYIOLNE ONpefesieHns, YCTaHOB/IEHHbIe
MCO/M3K 17000. NCO/M3IK 17025, PykosogcTeom NCO 99 :

3.1 akkpegutauusa (accreditation): Mpoueaypa, nocpescTBOM KOTOPOU opraH BAacTu ouumnanbHo npu-
3HaeT cnoco6HOCTbL opraHnsaLlnmn BbINOMHATL cneunduyeckne 3agaqn.

3.2 kpuTnyeckunit nutepsan (alertinterval, critical interval): HTepBan pe3ynbTaToB UcciefoBaHunii 4na
TPEBOXHbIX (KpUTUYECKNX) TECTOB, KOTOPbIN YKa3blBaeT Ha HEMOCPeLCTBEHHbIN PUCK 4151 NalmeHTa BO3HUKHO-
BEHUA NOBPEXEHUSA UIN CMEPTU.

M3paHve oduumasnibHoe
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MpumevaHunsna
1 NHTepBa! MOXET ObITb OTKPbITbIM C O4HOr0 KOHLA, KOrAa YCTaHOB/IEH TO/IbKO MOpOT.
2 Na6opatopust onpeaensieT nepeyeHb KPUTUYECKVX TECTOB AJ151 CBOVX NaLMeHTOB 1 Nosib3oBaresei.

3.3 aBTOMaTUYeckuini BbI6GOp M Bbifaya pe3ynbtatoB (automated selection and reporting of results):
Mpouecc, ¢ NOMOLbI0 KOTOPOro pesynbTaTbl UCCeA0BaHUI NauneHTa NocTynawT B nabopaTopHy MHpOp-
MaLVOHHY CUCTEMY W CPaBHMWBAKTCA C OonNpeAeneHHbIMU nabopatopueli KpUTepuaMmu nNpuemMseMocTu u B
c/lyyae ecnu pesynbTarbl OTBEYaloT onpefefieHHbIM KpUTEPUSIM, OHW aBTOMaTUYeCKM BKYaTCcA B 6naHK
oTyeTa 0 pesynbTaTax 6e3 4ONOMHUTENbHOWN OLEHKW NePCOHANOM.

3.4 6uonornyecknii pecdepeHTHbIn uHTepBan (biological reference interval, reference interval):
CneynduuMpoBaHHbI MHTEpBan pacnpefeneHns 3HayeHuit, NonyyYeHHbIX B 6MoNornyeckoin pedepeHTHo
nonynaymm.

Mpumep — LleHTpanbHblii 95 %-Hblli 6MONOTrNYECKNn pehepeHTHbIV NHTepBan ANA 3HAYEHUN KOHLUEH-
Tpaunn MoHa HaTpuUAa B CbIBOPOTKe U3 nonynauun npegnonoXnWTeNbHO 30POBbIX B3POC/bIX MYXUYUH U XeH-
WWUH cocTasnaeT oT 135 mmonb/n o 145 mmons/n.

Mpumeuvannsa

1 PedhepeHTHbI MHTEPBaUT 06LIYHO ONPEAENSIOT KaK LeHTPasIbHbIi 95 %-Hblii MHTepBasl. ipyroii pasmep unm acum-
MeTPpUYHas ToKkam3aums ped)epeHTHOro MHTepBaslia MOryT COOTBETCTBOBATL OCOGLIM C/yyasim.

2 PechepeHTHbI MHTEpPBa/N MOXET 3aBMCeTb OT TWna nepBuYHOro obpasua M MCNob30BaHHOW npoLlenypb!
nccnepoBaHns.

3 B HekoTOopbIX C/lyyasx BaXeH TObKO OAVH 61onoruyeckunii pedhepeHTHbI Npeaen, HanpumMep, BEPXHWIA Npeaen,
X. ¥ Takum 06pa3omM, COOTBETCTBYIOLLWIA Gronormyeckuii pepepeHTHbIV MHTEPBaT MOXET ObiTb MEHbLLIE X NN PABEH X.

4 Takne TEPMMHbI, KaK «HOPMa/IbHbIN P, «HOPMasibHbIE 3HAUEHNS», SIBMIAIOTCS HeomnpeaeneHHbIMU 1 NO3TOMY
HE PEeKOMEHAYIOTCS A1 NPUMEHEHMS.

3.5 KOMNeTeHTHOCTL (competence): MNpPoAEMOHCTPUPOBAHHASA CNOCOBHOCTL MPUMEHSTL 3HAHUS U YMe-
HUSA.

MpumeyaHune — [MOHATME KOMNETEHTHOCTU ONPEAENeHo UCX0AA U3 0BLLET0 CMbIC/Ia HACTOSLLEro cTaHaapTa.
YnoTpe6/ieHne 3Toro c/ioBa MOXET 6GbiTh 6osiee cneLmguuHbIM B ApYTix 4okyMeHTax UCO.

[ISO 9000:2005, onpegenenune 3.1.6]
3.6 gokymeHTpoBaHHasa npouyeaypa (documented procedure): Cneundunyeckunii cnocob BbINOMHATb
[esiTeNIbHOCTb WM MpoLecc, KOTopble AOKYMEHTUPOBaHbl, BHEAPEHbI N COB0AA0TCS.

Mpumeuvannsa
1 Tpe6oBaHuA AN AOKYMEHTUPOBAHHON NpoLeAypbl MOTYT GbiTb U3/I0XEHbI B OG4HOM JOKYMEHTe nan 6onee Yem B
OfIHOM [JOKyMEHTE.

2 AgantuposaHo 13 ICO 9000:2005. onpegenenne 3.4.5.

3.7 uccnepoBaHne (examination): Komnnekc onepaymnii, 06eKTOM KOTOPbIX SIBASieTCA onpegenexue
3HAYEHUS N XapaKTePUCTUKNA CBOICTB.

Mpumevannsa

1 B HEKOTOPbIX AUCLMNAMHAX (Hanpymep, B MUKPOGMOIOTN) UccefoBaHne npescTaBnsieT coboit AeaTenbHOCTb,
COCTOSILLYIO U3 HECKO/IbKUX TECTOB, HabNAEeHUA NN N3MepeHuii.

2 NabopaTtopHble uccnefoBaHus, KOTopble onpeaensioT 3HaueHe CBONCTBA, Ha3blBAOTCA KOMIMYECTBEHHbIMU, Te
nccneoBaHuns, KOTopble ONpeAensitoT XapakTepUCTVKN CBOMCTBA, Ha3blBAOTCS KaueCTBEHHbIMU.

3 JlabopatopHble UCCef0BaHNA YacTo Ha3bIBAIOT TakXe aHaIM3aMmn U Tectamu.

3.8 mexnabopaTopHoo cnuyeHmne (interlaboratory comparison): OpraHusauusi, BbINOJIHEHNE U OLEHU-
BaHWe U3MepPEeHUi A NN TeCTOB OAHUX U TEX Xe WIN CXOAHbIX 06BEKTOB B O4HOW UM HECKONbKNX nabopatopu-
SIX B COOTBETCTBUW C NpefBapuTesibHO onpeaesieHHbIMU YC/TOBUAMU.

[ISO/IEC 17043:2010, onpegeneHune 3.4].

3.9 3aBepytowunii na6opatopuelii (laboratory director): /inyo (nmMya), oTBETCTBEHHOE 3a nabopaToputo
1 ynpaensiouiee et.

Mpumevannsa

14185 ueneli HaCTOALLEro cTaHAapTa— NNL0 UK LA, KONNEKTUBHO NPU3HaHHbIE Kak pyKoBOAMTENb nabopaTopun.
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2 HauuoHanbHble, pernoHasibHble N MeCTHble npasuia MoryT Tpe6oBaTh onpeaesnieHHol ksandgumkaumm n obpaso-
BaHWsA fJaHHOrOo Nnua.

3.10 pykoBoacTBOo nabopatopuu (laboratory management): J/linuo (1mya), KOTOpoe pykoBOAUT U ynpaB-
nset (PyKoBOAAT M yNpaB/faloT) AeATeNbHOCTbI0 naboparopuu.

MpumeuyaHne — TepMUH «PYKOBOACTBO NabopaTtopum» SIBASETCA CUHOHMMOM TEPMMHA «BbICLLEE PYKOBOA-
cTBO» B 1SO 9000:2005.

3.11 ™MeguuuHckas nabopatopusa, kKnuHudeckas nabopatopus (medical laboratory, clinical
laboratory): /labopatopusi, koTopas NpoBoAUT 6GMOIOTMYECKME, MUKPOOGMOOrMYeckue, MMMYHOIOTMYeckue,
XUMuUYeckne, MMMyHOremaTonornyeckue, rematonornyeckme, 6Guodumsnyeckme, LUTONOrMYECKNE, TUCTO-
natosiornyeckue, reHeTUYecKme UAu Apyrue uccrnefoBaHUsi MatepuanoB M3 opraHu3mMa 4YesoBeka B LEenax
nonyyeHms nHdopmauun Ans ANarHOCTUKW, NpefynpexaeHns n nevyeHus 601€3HN UAKN OLEHKU COCTOSIHUSA
3[10POBbSA YesioBEKA M KOTopas MOXeT oka3aTb KOHCY/bTaTMBHY MOMOLb OTHOCUTE/IbHO BCEX acrnekToB
nabopaTopHbIX MCCNefoBaHW, BKAKOYAs MHTepnpeTauuio pesynbTaToB ¥ pekoMeHAauulo fanbHenlwnx He-
06X04MMbIX UCCIef0BaHUA.

MpumeyaHne — ITN UCCNESOBAHUA TaKXe BK/OYAOT B cebs npoueaypsl ona onpegeneHus, nsmepeHua nim
NHbIE onncaHua NpPUCYTCTBUA NN OTCYTCTBUA pas/inyHbIX BELWeCTB Ui MUKPOOPraH3moB.

3.12 HecooTBeTCcTBME (nonconformity): HeBbINONHEHWE Tpe6GOBaHUIA.
[ISO 9000:2005. onpegeneHune 3.6.2].

MpuMeyaHune — [lpyrue yacto NpUMEHsieMble TEPMUHbI: HEGMaronpusiTHoe CobbiTue, OLINOKA, WHUUAEHT,
CNyyaliHOCTb.

3.13 uccnepoBaHue no mocTy neveHusa (point-of-care testing. POCT, near-patient testing): Wccnepo-
BaHue, BbINO/IHSEMOe BO3/ie NaluueHTa Wau B MeCcTe ero HaxoXfeHus, ¢ pe3ynbTaToM, NoSyYeHHbIM Heme[-
JIEHHO U. BO3MOXHO, BEAyLW MM K U3MEHEHWIO JIeYeHUs nauueHTa.

[ISO 22870:2006. onpegeneHune 3.1]

3.14 npoueaypbl Nocne uccnefoBaHusa, nocTaHanuTuyeckuii atan (post-examination procedures,
postanalytical phase): Mpoueaypbl, XPOHOOTMYECKM Ha4yMHaKLWMecs Nocne uccnefoBaHus, Bkaw4yas pac-
CMOTpeHVe pe3ynbTaToB, XpaHeHne 6M0N0rM4YecKoro matepvana, yganeHve npobbl 1 0Txo40B; hopmatupo-
BaHue. MHTepnpeTauuto, opopmMaeHue u Bbigady pesynbTaToB UCC/e0BaHUii, X XpaHeHue.

3.15 npoueaypbl nNepej uccnefoBaHuem, npeaHanuTuyeckuii atan (pre-examination procedures,
preanalytical phase): MpoueAypbl, XPOHONOTMYECKN HAYMHAKOLMECS C HA3HAYEHUS KIVMHULMCTOM nccnepoBa-
HUA. BKNOYEHUSA NCCNeaoBaHNs B 3a8BKY, NOArOTOBKA NaumeHTa, B3aTMe NepBUYHO Npobbl, TPAHCNOPTUPOB-
Ky ee B nabopaTopuio U 3akaH4MBalLMECA HAYalOM UCCNefoBaHus.

3.16 nepBuyHaa npoba, o6pasey (primary sample, specimen): JuckpeTHasa nopuusa 6Mosornyeckoi
XUAKOCTW, BblAbIXaeMOro Bo3gyxa, BO/IOC WU TKaHel, B3ATas ANS UCCNef0BaHUsA, U3YyYeHUs UNn aHanusa
OAHOW UMM HECKONbKUX BENMWYUH WX CBOIWCTB, KOTOPbIE NpeanonaraeTca npunucatb Lenomy.

MpumeuaHus

1 Pabouas rpynna no rnobasibHoi rapmMoHU3aLMm UCMONb3yeT TEPMUH «0bpaseL» B PYKOBOAALLMX AOKYMEHTaxX No
rapmMoHu3aumn, 0603Ha4as Npoby GMOIOTNYECKOTO NPOMCXOXAEHNS, NpeJHa3HAuYeHHYI0 419 UCCNeA0BaHNsa B MEAULIH-
CcKoii nabopatopun.

2 B HekoTopbIx gokymeHTax MCO n CEH «obpasel» onpefeneH Kak «6uonornyeckas npoba, B3aTas u3 Tena
yenosekay.

3 B HEKOTOpbIX CTPaHax TEPMUH «06paseLp WCrMob3yeTcsl BMECTO NepBUYHON Npo6bl (UK ee mopuwn), KoTopast
ABnseTca Npoboii, NOAroTOBEHHON ANA Nepeckinku B nabopatopuio (v nonyyaemyto nabopatopuveid) n npegHasHaveH-
HYt0 /191 UCCIeJ0BaHWsi.

3.17 npouecc (process): COBOKYNHOCTb B3aMOCBSA3aHHbIX AN B3aUMOAeCTBYOLWMX feliCTBUIA, KOTO-
pble npeo6pasytoT BXOAbl B BbIXOAbI.

MpumeuaHus

1 Bxofpl B NpoLLecc 06bI4HO ABAIOTCA BbIXOAAMU U3 [PYrUX NPOLLECCOB.

2 ApgantuposaHo 13 NCO 9000:2005. onpepenexve 3.4.1.

3.18 kauecTBO (quality): CTeneHb, C KOTOPO PsAJ NPUCYLLMX XapakTePUCTUK YAOBETBOPSIOT Tpe6oBa-
HUAM.
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MpumevaHunsna
1 TepMUH «Ka4yecTBO» MOXET NPUMEHSATLCA C NpunaratesibHbIMU «M710X0e», «XOpoLee», «bnecTsLee».
2 «[pucyLiee» Kak NPOoTUBOMNOOXHOE «MPUMMCAaHHOMY» MOXET 03Ha4YaTb NOCTOAHHYIO XapaKTepUCTUKY.

[ISO 9000:2005, onpegenenne 3.1.1]
3.19 nHpukaTtop kavyoctBa (quality indicator): Mepa cTeneHu, ¢ KOTOPO COBOKYMHOCTb MPUCYLLUX Xa-
pakTepucTuK yfoBneTsopsaeT Tpe6oBaHUAM.

MpumevaHunsna

1 Mepa I/IOKeT BbITb BbipaxeHa, Hanpumep, kak % [AOCTUTHYTOro (% B Npefenax yCTaHOB/EeHHbIX Tpe6oBaHuii). %
AedekToB (% BHE YCTaHOB/EHHbIX TPe60BaHUi), AehekTbl Ha MUIAIMOH CyyaeB Unu B ckaule LecTb curma.

2 HAYKaTOpbl KauecTBa MOryT W3MepsiTb CTeneHb COOTBETCTBUS OpraHv3auuy NoTpeGHOCTAM U TpeGoBaHWUsSM
no/b30BaTENEN U KAUECTBO BCEX OMEPALIMOHHBIX NPOLECCOB.

I'Ipvlmep — Ecnn TpeGOBaHVIeM ABNAeTCA nosiydyeHune naﬁopaTopmeﬁ BCeX I'Ip06 MOYU HEKOHT aMUHUPO-
BAHHbLIMMW, TO YNCNO NOJTYHEHHbIX KOHT AMUHUPOBAHHbLIX NPO6 KaK % BCEX MOJYYEHHbIX P06 (Mpucyu as xapak-
TepucTuKa npouyecca) CNyXuT Mepoil kayecT Ba npouecca.

3.20 cuctema meHegXxXmeHTa kadyecTBa (quality management system): Cuctema MeHegXXmMeHTa ynpas-
NIEHUA N KOHTPONSA AEeATEe/IbHOCTU opraHu3aumm ans obecneyeHuns Kkayecrtsa.

MpumeyaHunsa

1 TepMuH «cuCTEMa MEHEKMEHTA KayecTsa», MCNOMb30BaHHbIA B 3TOM onpegeneHnun, ceasaH ¢ 06LWMM ynpas-
neHnem AeATenIbHOCTbio, NoCTaBkaMn U MeHeAKMEHTOM pecypcoB, npoueccamMn npeaHa/IMTUY4eCcKoro. aHa/IMTU4eckoro n
nocraHa/INTU4eCKoro atanos, oueHnBaHNEM U NMOCTOAHHbIM COBEpPLLUEHCTBOBaHNEM.

2 ApantuposaHo 13 CO 9000:2005. onpegenexune 3.2.3.

3.21 nonutuka kavectBa (quality policy): O6uimMe HamepeHUs 1 HanpaBneHus geATesibHOCTU nabopa-
TOpUU. OTHOCALLMECS K KayecTBY, ChOPMYyMpoOBaHHblE PYKOBOACTBOM labopaTopuu.

Mpumeuvannsa
1 O6bIYHO NOMUTUKA KayecTBa COOTBETCTBYET OG6LLE NOMMTUKE OpraHu3auuM U ycTaHaB/MBaeT pamKu COBOKYM-
HOCTY Lieneii kayecTsa.

2 AgantmposaHo 13 ICO 9000:2005, onpeaenenne 3.2.4.
3.22 uenun kauvectBa (quality objective): XXenaemoe n uenenonaraemoe. oTHocsLeeCH K Ka4ecTBy.

MpumeyvaHuns

1 Llenn kayectBa 06bI4HO OCHOBaHbI HA NOMNTHKE KauecTBa nabopaTopuu.

2 Lenu kavectBa 06bIYHO YCTaHOB/EHbI 71 COOTBETCTBYIOLLMX OYHKLMIA 1 YPOBHEN B OpraHu3aumn.
3 AgantuposaHo 13 NCO 9000:2005. onpegenexune 3.2.5.

3.23 BcnomoraTtenbHana (cyénogpsagHas) nabopatopus (referral laboratory): BHewHsAs nabopatopus,
B KOTOPYIO OTCbl1aloT Npoby Ana nNpoBefeHna nccnefoBaHus.

MpumeuaHue — BcrnomorartesibHyto 1a6opaTopuio PyKOBOACTBO SlabopaTopui BuIGUPAET A5 Hanpas/eHus B
Hee Npo6bl UK YacT! NPOGbI M NPOBEAEHNSI UCCNIEA0BAHUS MU B C/lyYaB, KOrAa HE MOXET GbITb BbINOSIHEHO PYTUHHOE
nccnenoBaHve. Takas n1abopatopusi OTIMYaeTCst OT nabopaTopum, OTHOCsLLelica K cucTeMe 06LLEeCTBEHHOTO 30POBbS,
TOKCMKO/OMM, PErucTpauyy onyxonu, UM oT LEHTpasibHOW nabopaTopu, HanpasnieHne Npo6 B KOTOPYto TPeByeT CTPyk-
Typa uau npasuna.

3.24 npoba (sample): OagHa Unn HECKO/bKO YyacTeli (nopuwuii), KOTopble B3SiTbl U3 NEPBUYHOI NPOGLI.

Mpumep — O6Bbem (NOPUMA) CbIBOPOT KN, B3AT bl N3 60NblIero o6bema CblBOPO T KU.

3.25 Bpemsa ob6opoTa TecTa (turnaround time): Mepuog BpeMeHn Mexay ABYMA cneununLyMpoBaHHbIMU
TOYKaMu — HasHayeHuem uccnefoBaHua U Bblgauvell ero pesynbTara, BKIOYas npoaHannTuyeckuii, aHanuTu-
YecKuii 1 nocTaHaIMTUYeCKUn NpoLeccsl.

3.26 sanugauuns (validation): MoaTeepxaeHune, nyTem npegoctas/ieHNss 06bEKTUBHbLIX fA0Ka3aTeNbCTB
COOTBETCTBMA TpeboBaHUAM NpefHa3Ha4YeHHOro NPUMEHEHUS NN UCMONb30BAHUSA.

MpumeyaHune
1 TepMUH «BannAMpoBaHHbIi» UCNO/b3yeTca 4151 0603HaYeHNs COOTBETCTBYIOLLErO cTaryca.
2 AgantuposaHo 13 ICO 9000:2005. onpeaenenne 3.8.5.
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3.27 Bepudukauua (verification): MoaTeepxaeHve, nyTem npegocTaBneHUss 06beKTUBHbIX foKasa-
TeNbCTB BbINO/IHEHUA CeyndunLMpoBaHHbIX TpeboBaHWIA.

MpumevyaHunsna

1 TepMuH «BepuhULMPOBaHHbI» UCTMONb3YeTCs ANt 0603HAYEHNS COOTBETCTBYIOLLIErO cTaryca.
2 MNoaTBepXaeHNe MOXET BKIOUaTb Takve BUAbl AENCTBUIA, Kak:

- BbINOJSIHEHVE &/IbTEPHATUBHbIX PACUETOB.

- CpaBHEHWE HOBbIX cneuunduKaLuii ¢ NoA06HbIMM foKa3aHHbIMY CneumdrKauusMu.

- NPOBeJEeHVe TECTOB U AEMOHCTPaLMIA.

- MpoBepKa AOKYMEHTOB nepes Ux BbiMyCKOM.

(ISO 9000:2005. onpegenexune 3.8.4J

4 TpeboBaHUA K MEHEKMEHTY

4.1 OpraHun3auma n OTBETCTBEHHOCTb MEHeAXMeHTa

4.1.1 OpraHusauus

4.1.1.1 O6wune nonoxeHus

MepguunHckaa nabopatopus (ganee ynommHaemas kak «nabopatopus») fo/XHa COOTBETCTBOBATb Tpe-
60BaHMAM HacTosAlero cTaHgapTa Npu BbINO/IHEHUW CBOell paboTbl B YCNOBUAX NOCTOSSHHOrO pasMelleHns
NN B MOBU/bHBIX YC/TOBUSIX.

4.1.1.2 tOpuanyeckoe nnLo

Nab6opaTtopus unu opraHmMsauus, yacTblo KOTOpPO sBNseTca nabopatopus, AOKHA HECTU puauye-
CKYI0 OTBETCTBEHHOCTb 3a CBOI [EeATe/IbHOCTb.

4.1.1.3 3Tnyeckoe nosepeHne

PykoBoacTBO nabopatopumn AO/IKHO YCTAaHOBUTbL NOPSAAOK, KOTOPbLI/ obecneunBaeT cnegyoLyee:

a) OTCYTCTBME yyacTus B N06ON feaTeNbHOCTH, KoTopas cnocobHa CHU3UTb AOBEPUE K KOMNETEHTHOCTH
nabopartopumn, 6ecnpucTpacTHOCTH, CNpaBe/IMBOCTN WM ONepaLoHHON LLe/IOCTHOCTH:

b) pyKOBOACTBO M NepcoHan cBO6OAHbI OT HENPMEMIEMbIX KOMMEPYECKNX, (DUHAHCOBBIX U UHbIX faBfe-
HUIA N BAWAHWIA, KOTOPble MOTNK 6bl HE61aroNPMATHO BO3AelCTBOBATbL HA KaY4eCcTBO UX paboThl:

C) Npy BO3HWKHOBEHUWN NOTEHLMANIbHOTO KOHM/INKTA KOHKYPEHTHbLIX NHTEPECOB O HUX A0J/IXHO ObITb OT-
KPbITO M COOTBETCTBYHOL MM 06pa3oM 3asiB/IeHO;

d) nmetoTca cooTBeTCTBYOLWME Npoueaypbl, obecneynsatLne obpalleHne nepcoHana ¢ YenoBeyecku-
MU npo6amu, TKaHAMU MU OCTaHKamMmn COrlacHO COOTBETCTBYIOLWMM Tpe6oBaHUAM 3aKoHa:

e) cobnogaeTca KOHMAEHLMANBHOCTL MHhOPMaLUK.

4.1.1.4 3aBepywowunii nabopatopuei

Nab6opaTtopus 4O/MKHA PYKOBOAUTLCA NULOM UK nnuamu, o6nagawMmMmm KOMNETEHTHOCTbIO U HECYLLKn-
MW OTBETCTBEHHOCTb 3a NMpefocTaBsieMble YCAyru.

OTBETCTBEHHOCTb pyKOBOAWUTENSA nabopaTopuu AO/HKHA BKAOYaTb NPOeccuoHanbHble, Hay4YHble, KOH-
CynbTaTMBHbIE. OpraHM3aunoHHble, agMUHUCTPaTUBHbIE 1 06pa3oBaTesibHble BONPOCHI, OTHOCALLMECH K YCNY-
ram, npefocraBnseMbiM nabopatopueii.

3aBeayowuii nabopatopmnein MoxeT nopyyatb M3bpaHHble 0693aHHOCTU W/MNKN OTBETCTBEHHOCTb KBa-
nMLNPOBaAHHOMY NepcoHany, Of4HakKo COXpPaHATb 3a CO60l OKOHYaTe/NbHY OTBETCTBEHHOCTb 3a 06uine
onepauun n agmuHucTpayuno nabopartopum.

0O693aHHOCTM 1 OTBETCTBEHHOCTb 3aBeAylolero nabopatopuei fo/HKHbl ObiTb JOKYMEHTUPOBAHbI.

3aBeaywounii nabopartopueit (M1 OTBETCTBEHHbIE 3a onNpeAesieHHble 06593aHHOCTM) A0MXKHbLI 06n1adaThb
Heo6xoAMMOl KOMNEeTEHTHOCTbIO, MpaBaMun U pecypcamu, YTob6bl BbINONHATL Tpe60BaHNA HACTOSILLEro CTaH-
JapTa.

3aseayowuii nabopatopueii (MM OTBETCTBEHHbIN/OTBETCTBEHHbIE) A0/KEH (4O/KHbI):

a) ocywecTBnATb ahPeKTUBHOE ynpaBieHne MeAULUHCKMMW NabopaTopHbIMUK ycnyramu, BKAYas
nnaHupoBaHue GogxeTa v ynpasneHne rHaHCMPOBAHNEM, B COOTBETCTBUM C JOBEPEHHO €My OTBETCTBEH-
HOCTbIO:

b) 3 heKTUBHO OCYLLECTBNATL KOHTAKTbl C COOTBETCTBYOLWMNMMN akKkpeANTALNOHHBIMWU N PerynnpytoLuim-
MW areHTcTBaMmun, opuumanbHbIMU afMUHUCTPATUBHBIMW OpraHamMu, COo6LeCcTBOM 34paBo0OXpaHeHus, o6cny-
XUBAEMbIMUN NauneHTamm 1 yyacTHUKamm hopmanbHbIX cornaweHunii, npu HeobxogMMocTH;
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c) obecneynTb Hanuume COOTBETCTBYHOLEN YNCAEHHOCTU MepcoHana, obnajatoliero obpasoBaHmem,
NOArOTOBKOW M KOMMNETEHTHOCTbI0, HEOGXOAUMbBIMU 4151 0KAa3aHUA MeULUHCKUX N1abopaTopHbIX YCnyr, oTBe-
YyalLmnx NoTpeoGHOCTSAM 1 Tpe6oBaHMAM NoNb3oBaTenei;

d) o6ecneunTb BHeAPEHNE NOMNTUKN KAyecTsa;

e) co3paTtb Ge3onacHble ycrioBusi paboyeil cpefbl, COOTBETCTBYIOLLME XOPOLIE NpakTuke W npuemne-
MbIM TpeboBaHUsAM;

f) coTpygHuyaTb ¢ MEAULMHCKMM MepcoHanoM 06CAyXMBaeMOoil opraHusayny, ecam 3aTo NnpueMaemMo n
oCyLLeCTBUMO;

) obecneynTb NpefocTaBneHNe KINHUYECKOW KOHCYNbTalunW B OTHOLWEHUN BbIGOpA UCCNefOoBaHUs, UC-
no/sib30BaHNs 1abopaTopHbIX YCAYT U MHTepnpeTaunyn pesynbLTaTtoB UcciefoBaHunii;

h) BbIGUpPaTh 1 MOHUTOPMPOBATL NOCTABLLUKOB;

i) BbIGMpaTb BCnomoratesibHble nabopaTopuym U1 MOHUTOPMpPOBATb KauyecTBO MX ycayr (cMm. Takxe 4.5);

j) NpepocTaBNATL NporpaMMbl NPog)eccroHanbHOIO COBEpPLUEHCTBOBAHNS /15 NabopaTopHOro nepco-
Hana 1 BO3MOXHOCTM y4yacTBOBaTb B HAay4HON WM U WHOW AesATeNbHOCTU NpodeccuoHanbHbiX nabopaTopHbIX
opraHusaymii;

k) onpegenuTb, BHEAPUTb ¥ MOHMTOPUPOBATbL CTAHAAPTHI BbIMOJHEHUSA U YNYyULIEeHUsa KayecTBa Meau-
LIMHCKMX NabopaTopHbIX YCAyr.

MpumeyaHne — 3TO MOXET 6bITb OCYLLECTBIEHO, HANPUMEp, Yepe3 KOMUTETbI MO COBEPLUEHCTBOBAHUIO Kaye-
CTBa OCHOBHOW opraHmnsaumn;

) MOHMTOPUpOBaTb BCIO paboTy, BbINOSIHAEMYI B labopatopuu, 4Tobbl onpeaennTb, 4To 6bi1a Bbipabo-
TaHa KNMHWYeCKN BaxHasa nHopmauus;

T) paccmatpuBaTb NH06YH0 Xanoby, 3anpoc WA nNpeasoxeHve oT nabopaTopHOro nepcoHana w/mnu
nonb3oBateneii (cM. Takxe 4.8. 4.14.3 n 4.14.4);

n) paspaboTtaTb U BHeAPWUTb NaH Ha HenpeaBuAEeHHble 06CTOATENbCTBA, YTOOLI 06€CcneyYnTb AOCTYN-
HOCTb CYLLECTBEHHO BaXHbIX UCCNIEA0BAHNIA NPW 3KCTPEHHO NOTPEGHOCTU B HUX UK NPU APYTUX YCOBUAX,
Korga nabopaTopHble YCNYrM OrpaHuyeHbl AN HeAOCTYMHbI.

MpumeyaHne — MnaHbl Ha HenpeaBUAEHHbIE 06CTOATENLCTBA AO/MKHbLI MEPUOANYECKN UCMLITLIBATLCS;

0) nnaHupoBaTb ¥ yNpaBaATb Hay4YHbIM UCCefoBaHNeM v pa3paboTKoii, korga 3To He06XoANMO.

4.1.2 OTBeTCTBEHHOCTb PYyKOBOACTBA

4.1.2.1 O653aHHOCTN pPYKOBOACTBA

PykoBogcTBO nabopaTopun AO/HKHO NpefcTaBNATh Aoka3aTeNbCTBa ero o6sa3aHHocTeli no paspaboTke
N BHEJPEHUIO CUCTEMbI MEHE)XXMEHTa KayecTBa 1 NOCTOAHHOMY ee YyNyULlleHUIo NyTeMm;

a) nHpopmmpoBaHua nabopaTopHOro nepcoHana 0 BaXHOCTU COOTBETCTBMA NOTpebHOCTAM u TpeboBsa-
HUAM nonb3oBaTesneli (CM. 4.1.2.2). a Takxe TpeboBaHUA akkpeauTauunm n npaBu;

b) yTBEPXAEHUSA NOANTMKKN KavecTBa (cM. 4.1.2.3);

c) obecneuyeHns yctaHOBMEeHUA Lenel kayecTBa U nnaHmposaHusa (cm. 4.1.2.3);

d) onpegeneHus oTBETCTBEHHOCTW, NpaB M B3aMMOOTHOLWEHNI Bcero nepcoHana (cm. 4.1.2.5);

€) yCTaHOB/IEHNA NPOLEeCcCOB KOMMYHMKaunii (cm. 4.1.2.6);

f) Ha3HauyeHWs OTBETCTBEHHOrO NO KayecTBy (NepcCoHaNbHO Ha3HauyeHHoro) (cm. 4.1.2.7);

n0) npoBegeHuns 063opoB pykoBoacTea (cm. 4.15);

h) obecneyeHns KOMNETEHTHOCTN BCEro NepcoHana Ansa BbiMOJHEHUA cBOUX o6s3aHHOCTe (M. 5.1.6);

1) obecneyeHunsa JOCTYNHOCTU afekBaTHbIX pecypcoB (cM. 5.1.5.2 1 5.3) 4na BO3MOXHOCTMW JO/I)XKHOr0 OCY-
LW EeCTB/IEHNS NPeaHaIMTUYECKO, aHaIMTUYECKOW 1 NocTaHaNuTUYeckoi aesatenbHocTun (cM. 5.4. 5.5. n 5.7).

4.1.2.2 MoTpe6HOCTN Nosib3oBaTenei

PykoBoAcTBO nabopatopuun foMkKHO obecneynTb, YTo6bl NabopaTopHblie yCayru, BkaYas CoOoTBETCTBY-
Iolwmne ycnyrn no KOHcynbTaumam u nHTepnpetauumn, COOTBETCTBOBAAN NOTPEBGHOCTAM NaLUMEHTOB U TEM. KTO
nosibdyeTcsa ycnyramu nabéopatopun (cm. Takxe 4.4 n 4.14.3).

4.1.2.3 Nonutnka kavyecrtsa

PykoBoacTBO Nnabopatopuun AO/HKHO ONpefennTb HaMepeHUsa CBoei cucTeMbl MeEHE)KMEHTa KayecTBa B
nonmnTuke Kavyectsa. PykoBoAcTBo nabopaTtopumn fOMKHO 06ecnedntb, 4Tobbl NOUTHKA KavyecTsa;

a) cooTBeTCTBOBaNA LeNsM opraHusaynu;

b) BKAOYana yCTpeM/IEHHOCTb K XOpoleid nabopaTopHO npakTuke, K uccnefoBaHUAM, KOTopble OT-
BevalT npefHasHavyeHHOMY UCNONb30BAHMIO, K COr/TaCOBAHHOCTY C TpeboBaHUAMMK HaCTOALWLero ctaHgapTa un
NMOCTOSIHHOE COBEpPLUEHCTBOBaHME KayecTBa N1abopaTopHbIX YCAyr;

6
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c) onpegensina pamku ANa ycTaHOB/IEHUSA U nepecmoTpa Lenei kavyecTsa:

d) 6bina n3BecTHa U NOHATHA B OpraHn3auum;

€) nepecmaTpuBanach 418 NOCTOSAHHOW NPUTOAHOCTK.

4.1.2.4 Uenun kayectBa 1 nnaHnuposaHue

PykoBoacTBO nabopaTopum AOMKHO YCTAHOBWUTbL LeM KavyecTBa, BkIO4Yass HEOGXOAUMMOCTb COOTBET-
CTBOBaTb NOTPEOHOCTAM U TpeboBaHUAM Nosib3oBaTeen Npu AOMKHbIX PYHKLUAX U YPOBHAX BHYTPU OpraHu-
3aumun. Llenn kayectBa A0/KHbI 6bITb M3MEPUMbl U COOTBETCTBOBATb MOMIMTUKE KayecTBa.

PykoBoacTBO nabopatopumn fO/MKHO 06€CcneynTb, YTO6bl NaHNpoBaHWe CUCTEMbI MEHEKMEHTA Kaye-
cTBa COOTBETCTBOBANO TpeboBaHUAM (cM. 4.2) 1 uensam kavectsa. PykoBoACTBO nabopatopuu A0MKHO o6e-
CNeyYnTb. YTOObI LLEeNOCTHOCTb CUCTEMBI MEHEA)KMEHTA KayecTBa NoAAepXusasnacb Npu N1aHNpoBaHUM 1 BHe-
APEHUN U3MEHEHWI B CUCTEMY MEHEAXMEHTA KayecTBa.

4.1.2.5 OTBETCTBEHHOCTb, NpaBa N B3aMMOOTHOLLEHUSA

PykoBoacTBO nabopaTopun A0XKHO 06ecneunTb, YTOObl OTBETCTBEHHOCTb, NpaBa U B3aVMOOTHOLIEHUS
6blNn onpeaesnieHbl, 4OKYMEHTUPOBaHbI U CO06LEHbI BHYTPU 1ab0paTOPHO opraHn3aummn. 3To AO/KHO BK/IO-
yaTb HaszHayeHue NUL. OTBETCTBEHHbIX 3@ KaxAyl nabopaTopHyr (PyHKLWIO U Ha3HavyeHue 3amecTuTenei
ONA KNOYEBbIX NUL, PYKOBOAALLEro U TEXHMYECKOro nepcoHana.

MpumMmeyaHne — lMpusHaeTcs, YTO B HEGO/ILLUMX TAGOPATOPUAX COTPYAHWUKNA MOTYT UMETL HECKOJIbKO (OYHKLIMIA
1 Ha3HaueHve 3aMecTuTenel ANs Kakaoi yHKUMM HEMPAKTUYHO.

4.1.2.6 KOMMyHuKauunm

PykoBogfCcTBO Nabopatopun AO/MHKHO MMeTb 3P PeKTUBHbIE CpeacTBa CBA3N C NnepcoHanom (cMm. 4.14.4).
3anucu npegMeToB COO6LLEHNI U COBELWaHNi fOMKHbI XpaHUTbCA. PyKoBoACTBO nabopatopuu A0/MKHO obe-
CneynTb. YTOObI BbI/IM YCTAHOBJIEHbI COOTBETCTBYHOLME NPOLLecChl CBA3N Mexay nabopaTopueii n 06Cnyxum-
BaeMbIMU YUYpEXAEHUAMU 34paBOOXPaHEHUS M YTO CBA3b oGecneuynmBaeT 3P ekTUBHOCTL NabopaTopHOro
npeaHanMTUYecKoro, aHaMTUYeCKOro 1 NocTaHaIMTUYeCckoro NPoLEeccoB U CUCTEMY MeHeAXKMeEHTa KayecTsa.

4.1.2.7 OTBETCTBEHHbI N0 Ka4ecTBy

PykoBogcTBO nabopaTtopun AO/KHO HA3HAYUTb OTBETCTBEHHOTO MO KayecTBY, KOTOPbIA AO/KEH UMETb,
He3aBUCKUMO OT ApYyrux o6s3aHHOCTEN, AenerMpoBaHHble OTBETCTBEHHOCTb ¥ NpaBsa, BKAvawLwe B cebs.

a) obecneyeHune, BHefpeHUe 1 nogfepxaHne NpoLeccoB, HEO6XOAUMbIX AN CUCTEMbI MEHEKMEHTa
KayecTBa,

b) UHhopMMpOBaHME PyKOBOACTBA NabopaTopun Ha ypoBHE NPUHATUS PELEeHUin No NoauTUKe, Lensm
KayecTBa U pecypcaM O BbINMOSIHEHUW CUCTEMbI MEHEA)XMEHTa kayecTBa 1 N060li NOTPebHOCTU ee COBEpLUEH-
CTBOBaHUS;

c) obecneyeHne NoAAEPXKN COOBLEHNI O HyxAax n TpeboBaHusx NnoTpebuTeneil BHyTpu nabopartop-
HOli opraHusayum.

4.2 CuctemMa MeHe)XMeHTa KayecTBa

4.2.1 O6wune TpeboBaHus

Na6opaTtopusa fo/HKHA YCTaHOBWUTb, AOKYMEHTMPOBaTb, BHEAPUTb W MOAAEpPXMBaTb CUCTEMY MeHepg-
XMeHTa KayecTBa 1 NOCTOSIHHO yny4ywaTtb ee a(pMeKTUBHOCTb B COOTBETCTBUN C TpebOBaHNAMMN HACTOSALLErO
cTaHgapTa. CuctemMa MeHe)XMeHTa kayecTBa [0/KHA AelicTBOBATb A/ UHTerpauuu Bcex NpoLeccoBs, He-
06X04MMbIX A1 BbINOMHEHUS NOMUTUKN U Leneii kayecTBa M oTBeYaTb NOTPEOGHOCTAM U TPe6OBaHUSAM MOMb-
3oBaTeneil.

Na6opaTtopus foNXHa;

a) onpeaennTb Npouecchl, HE06XoANMbIe A1 CUCTEMbI MEHEeKMeHTa KayecTBa n ob6ecneynTb Ux npu-
MeHeHVe BO BCeil nabopatopuu;

b) onpefennTb nocnefoBaTe/IbHOCTb U B3auMojeicTBme 3TUX NpoLeccos;

C) onpefenuTb KpUTEpPUU 1 MeToAbl, He06XxoaMMble ANs o6ecneyeHns Toro, 4To6bl M onepaunn, U KoH-
TPO/Ib 3TUX NPOLLECCOB 6bINN 3PP EKTUBHDI;

d) o6ecneunTb 4OCTYNMHOCTb PECYPCOB U MHpOpMaL UM, HEOBXOAUMbBIX A1 NOALEPXaHNA onepaunii n
MOHUTOPWHIa 3TUX NPOLECCOB;

€) MOHUTOPMPOBATb M OLEHMBATb 3TN MPOLECCHI;

0 BHeApUTb AeiicTBMA, HEOOXoANMbIE A1 [OCTMKEHNSA 3an/1aHMPOBaHHbIX Pe3ybTaToB K MOCTOAHHOIO
yAy4dleHnsa aTUX NpoLeccos.
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4.2.2 TpeboBaHUA K fOKyMeHTaLnn

4.2.2.1 O6wme NoNoXeHms

JlokymeHTauns cuctemMmbl MeHe)XXMeHTa KayecTsa fi0/KHa BkIoYaTb B ceb1.

a) 3asB/ieHVe 0 NonuTuke kavectsa (cm. 4.1.2.3) n uenax kavectsa (cm. 4.1.2.4);

b) PyKOBOACTBO MO KauyecTBy (cM. 4.2.2.2);

C) npoueaypbl 1 3anucu, TpebyemMble HACTOALLMM CTaH4apToOM;

d) pokyMeHTbl 1 3anucK (cm. 4.13). onpegeneHHble nabopartopueii ana obecneyeHns a3 PEeKTUBHOCTMN
NNaHMPOBaHUA, BbINOTHEHUS N KOHTPOSA 3TUX NPOLLECCOB,

€) KONuUM COOTBETCTBYIOLLMX NpaBu, CTaH4apTOB U APYrUX HOPMATUBHbLIX OKYMEHTOB.

MpumeyaHne — [loOKyMEHTALMS MOXET BbITb Ha cpeje N60l POPMbI MK TUNA, KOTOpasi NIErko AOCTYMHA W
3alyLeHa 0T HepaspeLLeHHbIX U3MEHEHI 1 HEXENATEbHOTO NOBPEXAEHVS.

4.2.2.2 PykoBOACTBO MO KavyecTBy

NabopaTtopua fosxHa paspabortaTb U BECTU PYKOBOACTBO MO KAYeCTBY, KOTOPOE BK/IOYaeT B cebs:

a) nonuTukKy kavectsa (CM. 4.1.2.3) UK CChINIKY Ha Hee;

b) onucaHne 06n1acTM NPUMEHEHUA CUCTEMbI MEHe)XKMeHTa KayecTBa,;

C) NpefcTaBneHne CTPYKTYpbl OpraHnsaLmm u pykoBoAcTBa nabopatopun 1 ee mecta B OCHOBHOI opra-
HU3aunu;

d) onucaHue ponei n oTBETCTBEHHOCTU pyKoBoAacTBa nabopatopuu (Bkaovas 3aBeaytoliero naboparto-
puei n 0oTBETCTBEHHOrO MO KayecTBy) A4/11 06ecneyeHns COOTBETCTBUSA C HACTOALWMM CTaHAapTOM:

e) onucaHne CTPYKTYpbl U B3aUMOOTHOLLIEHWI 4OKYMEHTaLumn, NCNOb3yeMOoll B CUCTEME MEHeMKMEeHTa
KayecTBa,;

f) LOKYyMeHTUpOBaHHbIE NOJIUTUKN, YCTAHOB/IEHHbIE A1 CUCTEMbI MEHEDKMEHTA Ka4ecTBa, U CCbIJIKM Ha
PYKOBOASILLYIO N TEXHUYECKYIO AeATEe/IbHOCTb AN ee NoALEPXKN.

Becb nabopaTtopHbllii nepcoHan fO/MKeH MMeTb J0CTyNn U 6biTb MPOUHCTPYKTUPOBAH OTHOCUTENLHO UC-
No/Ib30BaHNA U NPUMEHEHNS PYKOBOACTBA MO KAYeCTBY W CCbIJTOYHbIX [JOKYMEHTOB.

4.3 KOHTpO/Ib JOKYMEHTOB

Na6Gopatopusi 4o/MKHA KOHTPOIMPOBATL [OKYMEHThI, Tpe6yeMble CUCTEMOI MeHegKMeHTa kauecTsa, u
o6ecneunTb NpefoTBpaLLeHe HeXenaTenbHOro UCnoabL30BaHus N060ro ycTapesLuero JOKyMeHTa.

MpumeuvaHunsn

1 IoKyMeHTbI, KOTOPbIE A0/DKHBI MOANEXaTb KOHTPOJ0, MOTYT BbITh O4YeHb Bapnabe/ibHbIMU B 3aBUCUMOCTM OT Bep-
cumM nnm cpoka. Npumepamut MOryT CYXUTb 3asB/IEHUS O NOMMTUKE, MHCTPYKLMMU MO NPUMEHEHMI0, paboune KapTbl, Npo-
Lefypbl. cneuyundukaumm, opmbl, KaIMO6POBOYHbIE Tab/nLbl, Gruonormyeckne pedyepeHTHbIE MHTEPBAUTLI U UX UCTOUHUKN,
TabnwLbl, NOCTEPbI, 3aMETKW, MEMOPaHAYMbI, JOKYMEHTaLMA KOMMNbIOTEPHbIX MPOrpaMm, PUCYHKW, NiaHbl, COrnaLleHus u
[IOKYMEHTbI BHELLHEro NMPOVCXOXAEHUSA, Takme Kak npasusa, CTaHAapTbl, CPABOYHUKK, U3 KOTOPbIX B3ATbI ONUCAHKSA Npo-
Lieflyp uccnefoBaHuii.

2 3anucu, cogepxatlye nHhopmaLmio 06 oTAe/IbHOM MOMEHTE BPEMEHW, yCTaHaBMBAIOLLLYIO JOCTUTHYTbIE pe3y/ib-
TaTbl WM COAEPXaLLyto loKka3aTenbCTBa NPoV3BeAEHHON AeSATENbHOCTH, COXpaHsieMble B COOTBETCTBUN C TPe6GOBaHVAMY,
npueegeHHbIMY 4.13, KOHTposb 3anuceii.

Na6opaTopusi 4o/MKHA MMOTb JOKYMEHTUPOBaHHbIE NpoLeaypbl 4151 obecneyeHns COOTBETCTBUA criefy-
IOLWNM YCNOBUAM:

a) Bce foKyMeHTbI, Bk/oYas cogepxalmecs B KOMNbIOTEPU3OBAHHON cucTeMe, M3faHHble Kak 4acTb
CUCTEeMbl MEHeXMeHTa KayecTBa, PACCMOTPEHbl U CA06PEHbI YNO/THOMOYEHHbIM MEepPCoHanoM nepeg ux Bbi-
NyCKOM.

b) Bce AOKYMEHTbl UAEHTUNLMPOBAHbLI U UMEIOT:

- HaMMeHoBaHue:

- eAnMHOoO06pa3Hyo naeHTUdnKaLmio Ha Kaxaol cTpaHule;

- [paTy Bblinycka U/Mnm HOMep n3faHus,

- HOMep CTpaHuLbl U3 06 ero Yncna cTpaHul, (Hanpumep, «cTp.1 u3 5». KCTP. 2 N3 5»);

- aBTOPCTBO M3gaHus.

MpumeuaHne — «M3aaHre» o3HaYaeT OAVH U3 BbIMYCKOB, OTMEYATaHHbIX B Pa3HOe BPEMS U CoaepXallux ns-
MEHEHWs1 1 yCOBEPLUEHCTBOBaHUS. «/13aHne» MOXHO paccMaTpuBaTh Kak CUHOHUM «MNepecMoTpa» Un «Bepcum».

c) [flaHHble aBTOPU30BaHHble M3[4aHUSA N NX pacnpocTpaHeHne UAEHTUMULMPYIOT C MOMOLLbIO NMepeyHs
(Hanpumep, pernucTp AOKYMEHTOB, XypHas, NHAEKC).
8
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d) Tonbko AeiicTByloLW e, aBTOPN30BAHHbIE N3AAHUS NPUMEHSEMbIX JOKYMEHTOB UMEITCS B MecTe UX
MCNoNb30BaHUS.

e) B cnyyae, ecnu cuctema KOHTPONA JOKYMeHTOB na6opaTopuv paspeliaeT BHOCUTb UCMpPaB/ieHNUs B
[OKYMEHTbI OT pyKu, Ha CPOK 40 HOBOTO M3aHns AOKYMeHTa, Npoueaypbl U pa3peleHns Takux ncnpasneHui
[LOMXHbI 6bITb ONPeAesieHbl, UCNPABIEHUs YETKO NOMEUEHbl, CHAGXEHbl UMEHAMMN U AaTamu, 1 yyulleHHoe
n3gaHme JOKYMEHTa JO/KHO 6blTh OCYLLECTB/IEHO Yepes3 YCTaHOB/EHHbI Nepnos BpeMeHH.

0 Vi3MeHeHus B JOKYMEHTE A0/KHbI 6biTh MAEHTUMULNPOBAHSI.

) LOKyMEHTbI XpaHATCcs B hopMe, AOCTYNHON ANS UTEHUS.

h) JOKYMeHTbI nNeprmoguyeckn nepecMaTpmBaloTCs U MOAEPHU3UPYIOTCS C YacToTol, o6ecneyvBsaioLlei
COXpaHeHue ux NPUroAHoCTU.

i) YcTapeBLIMe KOHTPO/IMpYeMble [OKYMEHTbl 4aTUPYOT N 0TMeyaloT Kak ycTapesLlive.

) Mo kpaliHeit Mmepe ofgHa KONUs ycTapeBLIEro f4OKYMEHTa COXpaHAeTCs B TeYeHue onpeaesneHHoro ne-
pruoga BpeMeHu WU B COOTBETCTBUM C COOTBETCTBYHOLWMUMMN YCTAHOB/IEHHbIMU TPe60BaAHUAMU.

4.4 CornaweHune 06 ycnyrax

4.4.1 YcTaHoBNeHWe cornaweHns o6 ycnyrax

Nab6opaTtopus fomxKHa NMeTb OKYMEHTUPOBAHHYIO Npoueaypy YCTaAHOBNEHWUS U NepecMoTpa cornate-
HUA 0 NpefocTaBNeHUN MeAULMHCKUX NabopaTopHbIX YCYr.

Kaxablli 3anpoc, NpuHATLIA nabopaTtopuein Ana npoBefeHus uccnenoBaHusa (MccnefoBaHuii), AOMKEH
6bITb NPEeAYCMOTPEH cornalleHnem.

CornawieHns o npegocTtaBfeHun MeAuLMHCKUX nabopaTopHbIX YCNYr AO/MKHBI nNpegycmaTtpueaTb 3a-
NpOCbl. UCC/Ief0BaHNA U OTYeTbl. B cornaweHun fo/KHO 6biTb YCTAHOBJIEHO, Kakasa MHGopMauma fo/KHA
cofepxartbcs B 3anpoce Ana obecneyeHns BbINOSIHEHNSA COOTBETCTBYIOLLEr0 UCCNef0BaHUA U nHTepnpeTaymmn
pesynbTarta.

Mpw BCTyNNeHnn nabopatopum B cornalleHne o npefocTaB/ieHnn MefULUHCKUX 1abopaTopHbIX yCiyr
[O/KHBbI 6bITh COBMI0AEHDbI Cefylollne ycnoBus:

a) TpeboBaHUA KIMEHTOB, NOMb30BaTeNe K opraHusaTopa nNnpefocTaBieHns MeaULMHCKUX nabopaTop-
HbIX YCNyr, BK/IOYas nojsexaline BbINMOJIHEHUIO NpoLecchl nccnefoBaHUii, LOMKHbI 6bITb ONpefesneHbl, A0-
KYMEHTUPOBaHbl U NOHATHLI (CM. 5.4.2 n5.5).

b) Nabopatopus f0MKHA UMeTb CNOCOBHOCTbL U pecypchbl AN Toro, 4To6bl COOTBETCTBOBATbL TpeboBa-
HUAM.

c) labopaTopHbIil NepcoHan fO/HKEH UMETb YMEHUA W 3HaHUS, He06X0o4VMble A5 BbIMOJIHEHUSA Npeg-
nonaraemMbiX UccnenoBaHuii.

d) Ni36paHHble npouenypbl MCCefoBaHNii AO0/KHbI COOTBETCTBOBATL U BblITb CNOCOGHbI Y40BNETBOPUTL
noTpe6HoCTM nonb3oBateneli (cm. 5.5.1).

e) KnneHTbl 1 nonb3oBaTenu 4o/MKHbl 6bITb MIHPOPMUPOBaHbI 06 OTKTOHEHUAX OT COornalleHns, KoTopble
MOTYT NOBNUATb Ha pe3ynbTaTbl UCCNef0BaHNNA.

0 [lo/mxHbl 6bITb CAenaHbl CCbiIKM Ha N6yl paboTy, NOpyyYeHHylo na6opatopueli BcnomoratesbHol
na6opaTtopun AN KOHCYNbTaHTY.

MpumevaHnsa

1 3aKazunkamu 1 Nosb30BaTENAMU MOTYT ObITh KIMHULUCTLI, OPraHM3aTopbl 34paBoOXpaHeHsi, OCYLLECTBALLASA
nnaTtex TpeTbeil CTOPOHOI opraHM3auus 1am areHTcTBo, hapMmaleBTUYecKas KOMNaHus U NauneHTbl.

2 B cnyyas, Korga 3aka3uvkoM SIB/ISETCA NauyneHT (Hanpumep, Korga nauveHT nMeeT BO3MOXHOCTb HeNnocpecTBeH-
HO 3aKasblBaTb UCC/IEA0BaHE), N3MEHEHUS B YCNyrax A0/KHbI ObITb OTPaXKEHbl B MOACHUTENBLHON JOKYMEHTauun 1 oT-
yeTax nabopatopuu.

3 Jlabopatopus He Ao/KHa BCTynaTb B (hMHAHCOBbIE OTHOLUEHWS C MPaKTVKYOLWUMU Bpadamm uam rHaHcmpyto-
LLYIMKN areHTcTBaMu B C/lyyae, Korja 3Tv OTHOLUeHVs AelCTBYIOT Kak CTUMYN A9 3aKasa MCCnefoBaHus Wan BUSIOT Ha
He3aBVICUMOE CYX/eHWe Bpaya 0 TOM. YTO SIB/ISETCA NyHLIUM A5 NaUWeHTa.

4.4.2 TlepecmOTp corfaweHna o6 ycnyrax

MepecmoTpbl cornaweHnii o npefocTaBNeHUn MeAULMHCKUX NabopaTopHbIX YCNYr AOJ/DKHbI BKIOYaTb
B cebs BCe acnekTbl cornaweHns. 3anucn 06 aTUX nepecmMoTpax A0/KHbI BKAOYaTb B ceba nwboe nameHe-
Hue cornaweHuna n nwoboe oTHocAlleecs K Aeny obcyxaeHue. B cnyvae, korga cornaweHue Hyxgaetcsa B
ynydlweHUn nocse Havyana okasaHus ycnyr nabopatopueid, npoLecc nepecMoTpa corfaweHns Ao/MKeH 6biTb
noBTOpPEeH 1 0 Noboi nonpaeke cnegyeTt coobWNTL BCEM 3a4€MCTBOBAHHbIM CTOPOHAM.
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4.5 NccnepoBaHne Bo BCnomoraTe/lbHON nabopaTtopum

4.5.1 Bbl60p U OLeHMBaAHWE BCNOMOraTenibHbIX NabopaTopuini U KOHCYIbTAHTOB

Jla6opaTtopus [O/KHA MMeTb LOKYMEHTUPOBAHHYK npoueaypy A5 Bbibopa v OUueHWBaHWS BCNOMO-
ratefnbHblIX NabopaTopuil, KOHCY/NbTAHTOB, KOTOPblE€ BbICKA3blBAIOT CYXAEHUA W NPOBOAAT UHTepnpeTaumio
CNOXHbIX UCCcnefoBaHWii B N060OM gUCLUNINHE.

Mpouenypa fonxHa obecneynBaTtb cCO6MOAEHNE ClIEeAYOLWNX YCNOBUIA:

a) Nabopatopus, ¢ KOHCYyNbTaunei 4Na nonb3oBatens nabopaTtopHbIX YCAYr, KOrga aTo npuemnemo, oT-
BETCTBEHHA 3a BbIGOp BCNoMoOraTeibHOW nNabopaTtopun U KOHCY/IbTAHTOB, MOHUTOPUWHT KayecTBa BbINOMHEHNS
nobecneyeHne COOTBETCTBMS KOMMETEHTHOCTU BCNOMOraTe ibHbIX 1a6opaTopuii U KOHCYNbTAaHTOB, HEO6X0AU-
MO AN BbINONIHEHUA 3anpallnuBaemMblX UCCNefoBaHuni.

b) OTHOWEHNA C BCNOMOraTeibHbIMY NabopaTtopusiMn N KOHCybTaHTaMn Nepnofnyeckn nepecMmarpu-
BalTCA M OLEeHMBaKTCA ANns obecnevyeHnss COOTBETCTBUSA ONpefesieHHbIM pasfjenam HacTosAlero ctaHgapTa.

c) 3anucu o Takux Nepuoanyvecknx nepecMoTpax CoXpaHaTCs.

d) Pernctp Bcex BcnoMorate ibHbIX 1abopaTopuii 1 KOHCYNbTAHTOB, MHEHWA KOTOPbIX 6bINN 3anNpoLLeHbl,
noagepxueaeTcs.

e) 3anpocbl 1 pe3ynbTaTbl BCEX OTOC/IaHHbIX BO BCNOMOratefibHble nabopatopum npob coxpaHawTca B
TeyeHue 3apaHee onpefenieHHOro nepnmoja BpemMeHu.

4.5.2 NpepocTaBneHne pe3ynbTaTtoB UccrenoBaHunii

Ecnn 3To He ycTaHOB/IEHO MHbIM 06pa3om B cornaleHun, oTBETCTBEHHOCTb 3a NpegocTaBfieHne pe-
3ynbTaTa BCNoMoratenbHol nabopaTtopueil 3aka3uumky uccnefoBaHuMa HeceT OCHOBHas nabopartopus (a He
BCnomoraTtefnibHaa nabopartopus)

Ecnu oTyeT 06 nccnepgosaHun rotoBuT nabopartopusa, nonb3ylwasca ycnyraMmy BcnomoratesbHon na-
6opaTopumn, 3TOT OTHET A0/DKEH COAEpPXaTb BCe CYL,EeCTBEHHbIE 3/IEMEHTbl pPe3y/ibTaToB, COO6LWEHHbIX BCNO-
mMoraTesnibHOW nabopatopueii UM KOHCYNbTaHTOM, 6€3 U3MEHEHUN, KOTOpble MOT/IN 6Gbl NOBANSATL Ha KINHUYE-
CKYl0 MHTepnpeTauuto. B oTyeTe f0MKHO 6biTb YKa3aHo, Kakne nccnefoBaHns BbiMOMHEHbI BCNOMOraTebHOW
nabopatopuein AN KOHCYNbTaHTOM.

ABTOpP Nt06bLIX 4ONOSTHATENbHBIX 3aMeYaHunii O/KEH 6blTb MAEHTUMNLUPOBAH.

NabopaTopuun f0/MKHbI NPUMEHATHL BCe Hanbonee nogxogsalime cpeacrsa 4158 cOO6LWEeHNA pe3ynbTaToB
nccnenoBaHuii, BbINO/THEHHBIX BCNoMoraTenbHoW nabopaTtopueil, npuHuMas BO BHUMaHue Bpems obopoTa
TecTa, TOYHOCTb M3MEPEHUS, NPOLECChl TPAHCKPUNLUKU 1 TPEOGOBAHUSA K YMEHUID UHTepnpeTupoBaTb. B cny-
yae, ecnu A4na NpaswubHOW MHTepnpeTauuy 1 NPUMEHeHNa pe3ynbTaToB HE06X0AMMO COTPYAHNYECTBO MEX-
Ay KNuHuuymMcTamum n cotpygHukamm obenx nabopatopuii, aToMy NpoLeccy He fOo/KHbl MelaTb KOMMepyeckue
nnn hMHaHCOBbIe COOBpaxeHuns.

4.6 BHelWwHNe ycnyrm n noctasku

Na6opaTopusi 4oMKHA UMeTb 4OKYMEHTMPOBAHHYO Npoueaypy AN Bbi6Opa U 3aKynokK BHELHUX YCAyr,
060pyA0BaHNS, peareHToOB 1 PpacxoAHblX MaTepMasnoB, KOTOPble BAUSKOT Ha Ka4eCcTBO ee ycnyr (cMm. Takxe 5.3).

Na6opaTopusi fonMxHa BbiGUpaTh U NPOBEPSTh NOCTABLLUKOB, OCHOBLIBAACh Ha X CNOCOGHOCTU Npepjo-
CTaBNsATb BHELWHME ycnyru, obopyaoBaHne, peareHTbl U pacxofHble MaTepuasbl B COOTBETCTBUM C TpeboBa-
HUAMK nabopatopuu, 0fHAKO, BO3MOXHO OKaXeTcs Heo6X04MMbIM COTPYAHUYATL C APYTUMU NogpasgeneHu-
AMU UKW PYHKUUSIMU ANS BbINOSTHEHWUSA 3TOr0 Tpe60oBaHMA. [LoNXHbI 6bITb YCTAHOB/IEHLI KPUTEPUM AN TAKOTO
BblboOpa.

MepeyeHb BbIGPAHHbLIX U 0J06PEHHBIX NOCTABLLMKOB 060PYAOBaHNSA, peareHToB U pacxoAHblX MaTtepu-
anoB J0/HKEH COXPaHATLCS.

3akynoyHas MHopMauns Ao/HKHA ONMCbiBaTb TPEOGOBAHMSA K 3aKynaeMoMy NpoAyKTYy uUau ycnyre.

JlabopaTtopus Ao/HKHA MOHUTOPUPOBATL BbIMOJIHEHWE NOCTABOK, YTOGbLI 06ecneyYnTb nocnenoBaTensHoe
COOTBETCTBME 3aKynaeMblX YCNYr NN 06beKTOB YCTAHOBNEHHbIM KPUTEPUAM.

4.7 KOHCyNnbTaTUBHbIE YCYTKN

NabopaTtopusa fo/KHA YCTaHOBUTbL NMOPAAOK CBA3KN C NOMb30BaTEIAMU NO CAeAYLWUM Bonpocam:

a) KOHCYNbTMpOBaHMWe NO BbIGOPY MCCNeAOBaHWSA U UCNOMb30OBAHUID YCAYr, BKAYas Tpebyemblil Tvn
npo6bl (CM. Takxe 5.4), KIMHNYECKNE NOKa3aHWUA U OrpaHnYeHnss MeTOAUKM UCCef0BaHUSA U 4acToOTy HasHa-
YeHuih nccnefoBaHusA:

b) KOHCY/NbTUPOBaHWE NO NOBOAY MHAWBUAYANbHbLIX KIVMHUYECKUX CNyYaes;

C) npodpeccuoHasibHoe CyxlWenne No NHTepnpeTauum pesynbTaTtoB uccnegoBaHuin (cm. 5.1.2 n 5.1.6);
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d) cnoco6cTBOBaTL 3hPEKTUBHOMY MCMNOMbL30BAHMIO YCNyr nabopaTopuu;
0) KOHCY/NbTUPOBaHUE MO HAY4YHbIM W /IOTUCTUYECKUM BOMPOCAM, TakMM KakK cryyau HecoOoTBEeTCTBUS

npo6bl KPUTEPUSIM ee NPUemMIeMoCTH.

4.8 Pa3pelweHune xanob

NabopaTtopus fo/KHaA UMETb JOKYMEHTUPOBAHHYIO NpoLeaypy A8 pearnpoBaHus Ha xanobbl unu apy-
Te OT3bIBbl, MOJIyYEeHHbIe OT KINHULWUCTOB, NauneHToB, 1abopaTopHOro nepcoHana wuau Apyrux cTopoH. Cne-
AyeT BeCTU 3anucu 060 Bcex xanobax, UX U3yYeHUn 1 NpefnpuHATbIX AeNcTBMAX (CM. Takxe 4.14.3).

4.9 NaeHTU MKaLMA N KOHTPOSIb HECOOTBETCTBUA

Na6opaTtopusi OMXHA UMETb AOKYMEHTUPOBAHHYO Mpoueaypy ANa naeHTudurKkaLum n ycTpaHeHns He-
COOTBETCTBUI TpeboBaHUAM B NOO6OM acnekre cUCTEMbl MeHeXMeHTa kayecTBa, BKIYas npeaHanutuye-
CKWiA. aHaNUTUYECKNIA N NOCTaHANUTUYECKNIA NpoLecchl.

Mpoueaypa gomkHa obecneuynTb, YTOOLI;

a) OTBETCTBEHHOCTM U Npasa No o6paLlieHnto ¢ HECOOTBETCTBUAMM Gbl/IN 0603HAYEHDI;

b) 6bINN onpefeneHbl HEMeANEHHbIE AelicTBUS;

C) cTeneHb HECOOTBETCTBUSA Gblsia onpejesieHa,;

d) nccnepoBaHus 661N OCTAHOB/IEHbI U OTYETHI GbININ U3BATHI, €CNIN HE0BXOAUMO;

e) MegunumHcKas 3Ha4YMMOCTb N06bIX HECOOTBETCTBYOLWNX TPEGOBAHUAM UCCIeA0BaHNA Gblna yuTeHa,
N. Npy Heo6X04MMOCTM, Ha3HaAUYUBLUME WUCCNEAOBAHUSA KMHULUCTBI WU Apyrue nuua, OTBETCTBEHHbIE 3a MUC-
nonb30BaHWe pes3ynbLTaToB UccnenoBaHunin, 6bi11M NHHPOPMUPOBAHDI;

0 yXe BblgaHHble pe3ynbTaTbl IH060r0 HECOOTBETCTBYKOLEN0 TPe60BaHMAM UAN NOTEHLNAIbHO HECOOT-
BETCTBYHOLLETO TPe6OBAHUAM NCCNE[0BAHUSA AO/KHbI ObITb 0TO3BaHbI UM COOTBETCTBYOLW UM 06pa3oM UL EH-
TUULUPOBaAHbI. NPY HEOBXOANMOCTH;

L) OTBETCTBEHHOCTb 3a pa3pelleHne BO306HOBUTbL NUccnefoBaHnsa Oblna onpegeneHa;

h) KaXAblii aNnn3o04 HECOOTBETCTBUSA TpeboBaHMAM AOKYMEHTUPOBAH U 3aperncTpMpoBaH, no aTum 3anu-
CSAIM Yepes3 yCcTaHOBJ/IEHHbIE perynspHblie MHTepBasbl NPON3BOANTCA NEPECMOTP AN1A 0OHapPYXeHUA TEHAEHL NN
1N Hayana KoppekTUpywWwmnx encTenii.

MpumMmeuaHne — HecooTBeTcTByIOLME TPEBOBAHUAM UCCNEAOBAHNA U AENCTBUSA NPOUCXOAAT B PA3/IMUHbIX
30HaX ¥ MOrYT GblTb UAEHTUIULMPOBAHbLI PA3INYHLIMUA NYTAMU, BK/IOYAs Xaniobbl KAMHULMCTOB, NOKa3aTesim BHYTPeH-
HEro KOHTPO/IS KauecTBa, KaJIM6POBKY WHCTPYMEHTOB, YUET PacXoAHbIX MaTepuasioB, MexXnabopaTopHble C/IMUEHUs!, 3a-
MeuaHusi NepcoHasa, NPoBepKy 0TYETOB 1 CEPTUCMKATOB, MPOBEPKM PYKOBOACTBA S1a60paTOPUN, BHYTPEHHWUE U BHELLHWE
ayanTbl.

B cnydae, korga 6bi10 onpegenieHo, YTo HeCOOTBETCTBUA Tpe6oBaHMSIM B nNpeavasnTUYECKOM. aHa-
NWTUYECKOM U MocTarasiMTUYeckoM npoLeccax MoryT MoBTOPUTLCA WM KOTAA CyLiecTBYyeT COMHeHWe B yBe-
peHHOCTM naGopatopuu B CBOeli COGCTBEHHOI MeToAMKe, 1aBGopaToOPHbI NepcoHan Jo/KeH NPeAnpuHSAThL
faelicTBuA Ana maeHTuduKaLum, GOKYMEHTUPOBAHWA W YCTPaHEHUs MpUYMHbL (NpUYKH). KoppekTupyiouiue
felicTBuA, KoTopble cneayeT NPefnpuHATbL, A0/XHbI GbiTh ONpeAeneHsbl U JOKYMEHTUPOBaHb! (CM. 4.10).

4.10 KoppekTupytouine geliicteus

NabopaTopua fomxHa NpeaAnpUHATL KOpPeKTMpYyoLW e AeicTBUA ANS YCTPpaHEeHUs HECOOTBETCTBUS Tpe-
60BaHuAM. KoppekTupyiowve elicTBUA fO/KHbI BOCNPENATCTBOBaTbL 3hheKkTam BO3HUKLLMNX HECOOTBETCTBUIA
TpeboBaHuNAM.

NabopaTopua foMKHA UMeTb f,OKYMEHTUPOBAaHHbIE NpoLeaypb! ANS;

a) paccMOTpeHns HeCOOTBETCTBUI TpeboBaHMUAM;

b) onpeAeneHns UCTOYHMKA MPUYMHBI HECOOTBETCTBUS;

C) oLeHnBaHNA NOTPEOGHOCTM B KOPPEKTUPYIOLWINX AeACTBUAX, AN TOro, 4To6bl 06ecneunTb NnpegoTepa-
LeHne NOBTOPEHNSI HECOOTBETCTBWIA;

d) onpeaeneHns n BHeApPeHNS HEO6GXO4MMbIX KOPPEKTUPYIOLWUX AeliCTBUA;

e) pernctpayum pesynbTaToB NpenpuHATLIX KOPPEeKTUPpYLWUX faelicTBuii (cm. 4.13);

0 paccmoTpeHusa aphekTMBHOCTY NPEANPUHATLIX KOPPEKTUPYLWNUX AencTBuiA (cm. 4.14.5).

MpumMmeyaHune — [leiicTBUA, NPEANPUHATBLIE NPU HECOOTBETCTBUM A1 YMEHbLUEHUS ero adhdpekTa, HasblBaoTCA

«HEMEAJIEHHbIMW» AelicTBUAMU. TONbKO AelCTBIE, NPEANPUHSITOE 415 YCTPAHEHUS UCTOYHMKA MPUYUHBI BO3HUKHOBEHUS!
NpPOo6eMbI, Bbi3blBatOLLEeli HECOOTBETCTBUS, HA3bIBAETCS «KOPPEKTUPYIOLLMM» AENCTBUEM.
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4.11 Mpepynpexpatwouwne geictens

NabopaTtopua fo/KHa onpefenuTb fgeicTBue AN YCTPAHEHUS NPUUYUHBLI NOTEHLUMabHOr0O HECOOTBET-
cTBUA TpeboBaHUAM, 4TO6ObI NMpeaynpeauTb ero BO3HMKHOBeHMe. Mpegynpexaatolwmne AeicTBUSA JOMKHbI CO-
oTBeTCTBOBATb apheKkTaM NoTeHLManbHbIX Npo6aem.

NabopaTtopua Ao/HKHA UMeTb JOKYMEHTUPOBAHHYIO NpoLeaypy:

a) paccmoTpeHusa nabopaTtopHbIX AaHHbBIX U MHOPMaLMK 418 onpejesieHns CyL,ecTBOBaHNA NOTEHLUN-
anbHOro HecooTBeTCTBMA TpeboBaHUAM;

b) onpeAeneHna NCTOYHMKA NPUYNHBI (NPUYUH) NOTEHLUNANbHbIX HECOOTBETCTBUNA,

C) oueHuBaHMA HEOO6XOAMMOCTM Mpegynpexjarlmnx AeicTBuii Ana npefoTBpalleHnss BO3HUKHOBEHUS
HEeCoOTBeTCTBUIA:

d) onpefeneHns n BHeApeHUs HEOGXOA4MMbIX Npeaynpexaalownx 4encTBui;

e) perucTpauun pesynbTaToB NPegnpuUHATLIX Npeynpexjanlmnx geicTenii (cm. 4.13):

f) paccmoTpeHuns adhheKkTMBHOCTN NPefNPUHATBLIX NpeaynpexaanLwnx AencTBuii.

MpumeuaHne — Mpegynpexaatolee AeiicTBUE ABNSETCA NPOAKTUBHbLIM NPOLECCOM A1 UAEHTUUKaLMN BO3-
MOXHOCTU Y/yULLIEHUS, CKOPEE, YeM peakums Ha MAeHTUMKaLMI0 NPO6IeM UM Xanob (To eCTb HeCOOTBETCTBMIN). Kpome
nepecMoTpa onepaTuBHLIX NpoLeayp, NpeaynpexaaoLime 4eiicTBius MOryT COCTOSITb B aHaIu3e JaHHbIX, B TOM 4ucnie
aHann3e TeHAEHUMN 1 PUCKOB, a Takke BHELLHel OLeHKe KauecTsa.

4.12 TIOCTOAHHOE y/iyylleHVe AeATEeNIbHOCTH

NlabopaTopHbIii NepcoHan NOCTOSSHHO ynyywaeT 3P EeKTUBHOCTbL CUCTEMblI MEHeaXMeHTa kayecTsa,
BK/OYAA NpeaHannTUYeCKUin. aHanUTUYEeCKNin n nocTaHanuTU4ecxmii npouecchl, NyTem UCNOMb30BaHMA pac-
CMOTPEHWi i PyKOBOACTBOM A/ CPaBHEHWUSI AeACTBUTENbHOTO YPOBHS BbINOSIHEHUSA NabopaTtopumn C OLeHeH-
HOW AeATeNbHOCTbIO, KOPPEKTUPYIOLLMX U NpejynpexaalnLwmx gelicTBUin ¢ UX HaMepeHUsaMU, Kak ycTaHoBe-
HO NOMIMTUKON KayecTBa WM LEeNnsaMu kayecTBa. YnyuylweHne AeaTeNbHOCTU J0/KHO ObiTb HAnNpaB/feHO B 30HY
BbICLUErO NPUOpMUTETA, OCHOBAHHYIO Ha OL,EHKEe puUcKa.

[onxeH 6bITb pa3paboTaH, JOKYMEHTUPOBAH N BHEAPEH NaH AeNCTBUI N0 YNYULIEHNIO AEATENBHOCTY .
O PeKTMBHOCTb NPeANPUHATLIX AeNCTBUIA A0NMXKHA ObITb ONpefeneHa c NOMOLLbI0 NPULLEbHOTOo paccMoTpe-
HUA UNK ayanTa COOTBETCTBYIOLWMX 30H AeATENbHOCTM (CM.Takxke 4.14.5).

PykoBogcTBO nabopatopumn Ao/HKHO obecneuntb yyactne nabopatopun B eRCTBUAX NO NOCTOAHHOMY
COBEpPLUEHCTBOBAHUIO AeATEeNbHOCTW, HANpaBNeHHOMY Ha ynyudlleHne NCX0A0B neveHnsa 60nbHbIX. B cnyyae,
Korga nporpamma NoCTOSAHHOIO YNyyleHUs AeATeNIbHOCTU NAeHTUMUUNPYET BO3MOXHOCTU NS yCTpaHeHUs
He[0CTaTKoB, PYKOBOACTBO /labopaTopumn fOMKHO 3aHATLCSA UMW, HE3aBUCUMO OT TOr0, Kak OHU BO3HUKNW.

PykoBogcTBO nabopaTtopum f0MXHO MHDOPMUPOBATL NEPCOHAN O NAaHax YyNnyylweHUs 1 CBA3aHHbIX C
HUMK 3afavax.

4.13 KoHTponb 3anuceii

Na6opaTopusi A40MKHA UMETb AOKYMEHTUPOBAHHYI0 Npoueaypy naeHTudurkaymmu, cb6opa, nHaekcaymm,
£[0CTyna, XpaHeHus, NogaepxaHus, UcnpasieHns n 6e30nacHoro yaaneHus 3anuceil No KkayecTBy W Tex-
HUKe.

3anucu JoMxHbl Co34aBaThCsA O4HOBPEMEHHO C BbINO/IHEHWEM KaXAOl AesATeNbHOCTH, KoTopas BauseT
Ha KauyecTBO UCCefoBaHus.

MpumeyaHue 1— 3anncy MOryT XpaHUTLCS Ha HOCcUTENe /II060 hOPMbI 1 TUNA, NO3BO/ISIOLLEM NErK1it 4OCTYN
1 3aLMUTY OT HECAHKLIMOHUPOBAHHOIO U3MEHEHNSI.

[arta n. ecnn Heo6Xxo0AUMO, BPEMS BHECEHUSA U3MEHEHWIA B 3anncK J0/KHbI 6bITb OTMOYEHbI, KaK 1 NAEeH-
TUUUUPOBAH NepcoHasn, BHeCLW N n3MeHeHuUs (cM. 5.8.6).

NlabopaTtopua Ao/XHaA onpefennTb Nepuos BpeMeHU, B TeYeHMe KOTOPOro 3anucu, oTHocsLWwmecs K cu-
cTeMe MeHeAXMeHTa KayecTBa, Bk/I4as npeaHanUTUHECKUd. aHaNUTUYECKUid U nocTaHaNUTUYeckuii npo-
Lleccbl. JO/DKHbI COXPaHATbCA. JANUTEeNbHOCTb BPEMEHU XpaHeHWs 3anuceil MOXHO BapbupoBaTb, OfHakKo,
COO6LEeHHble pe3ynbTaTbl AO/KHbI XPAaHUTLCSA CTOMb A0NT0, Kak 3TOro TPebyT MeAULMNHCKME YCNOBUS WUAn
Tpe6oBaHUSA PerynupyLmx 40KyMeHTOB.

MpumeyaHune 2 — YcTaHOB/IEHHAA 3aKOHOM OTBETCTBEHHOCTb B OTHOLLEHWN HEKOTOPbIX Npoueayp (Hanpumep,
TMCTONOIMYECKNX UCCefOBaHNA, reHeTUYeCKnX MccnefoBaHuii . NneanaTpuyeckux UCcnefoBaHuin) roxet TpeboBatb Co-
XpaHeHus onpefeneHHbIX 3anvceil B TedeHne 6onee AUTeNbLHOTO BPeMeHU, YeM OCTaslbHble 3anucu.
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MomeleHns, npefocTaBnseMble A1 XpPaHEHNS 3anuceil, LoMKHbI 06n1afaTh COOTBETCTBYOLW UMM YCN0-
BUAMUK cpeabl, NpeaynpexaanwMmy noBpexaeHne, paspylleHue, yTpaTy 3anuceii nam HecaHKLMOHUPOBAH-
HbIA focTyn K HAUM (cM. 2.5.6).

MpumeyaHune 3 — [InA HEKOTOPbIX 3anuceil. 0cOBEHHO XpaHUMbIX B 3N1EKTPOHHON dhopme, Hanbonee 6esonac-
HbIM CMOCO60M XpaHeHUst MOXeT GbITb NCMOb30BaHNEe MPOYHON Cpeabl U pa3melleHne BHe nabopatopum (cM. 5.9.4).

3T 3anucu AOMKHbI BKIOYaTh B cebsi, N0 MeHblUeli Mope, cneaylollee:

a) BbIOOP M AeATeNbHOCTb MOCTaBLMKA, a TakkKe N3MEHEHWNSI B MPOBEPEHHOM MepeyHe NoCTaBLYMKOB;

b) 3anucu o kBanudukayum, TPEHNHTe U KOMNETEHTHOCTN NnepcoHana,;

C) 3anpochbl (HasHauyeHua)uccnepoBaHuii;

d) 3anucu o nocTynneHnsax npob B nabopartoputo;

e) uHchopMaLus 0 peareHTax u Mmatepuanax, UCNofb30BaHHbIX A5 BbINOJIHEHUSA UCCef0BaHniA (Hanpu-
Mep. NapTus peareHToB, cepTUduKaT NoCTaBKu, BOXEHNE B YNAKOBKY);

f) )XypHanbl nan BegomocTn paboThl nabopaTtopun.

[) pacneyatkn Ha npubopax u coxpaHsemblie JaHHble N UHDOPMaLNS;

h) pesynbTaTbl uccnenoBaHuii n 0OTYETbI O HUX;

i) maTepuansl o6cnyxmBaHma npubopoBs, BKIYAA AaHHble BHYTPEHHEel U BHeLWHel KannbpoBKu:

j) KannbpoBOYHbIE faHHble N KO3 PULNEHTbI NepeBoaa;

k) maTepuanbl KOHTPONA KayecTsa:

1) MHUWAEHTbI U NPUHSATbIE Mepbl;

T) aBapuu v NPUHATbIE MEPbI;

n) 3anncu MeHegKMeHTa pucka,;

0) naeHTUmrKaLmnsa HecooTBeTCTBUIA N NpefNPUHATbIE HEMEA/IeHHbIe N KOoppeKkTupyLne 4eicTBuS;

p) NpeanpuHATLIE Npeaynpexjatle AeicTeus;

g) >kanob6bl 1 NpeanNpuHATbHIE feliCTBUS;

r) MmaTepuasnbl BHYyTPEHHEro U BHELWWHEero ayauTa;

S) BHELWHSA oueHKka kavyecTBa / MexnabopaTopHble CIMYEHUSA Pe3y/bTaToB UCC/e0BaHuii;

t) 3anucy o0 AesTeNbHOCTU NO YNYyULWEeHUI0 KavyecTBa;

1) NPOTOKO/bI COBELLaHuii, cogepxalyne 3anucu 0 NPUHATBIX PeLleHUAX OTHOCUTENbHO AesATeNbHOCTH
cucTeMbl MeHeMKMeHTa KavecTBa nabopaTtopuu;

V) 3anvMcu 0 paccCMOTPEHUN PYKOBOACTBOM.

Bce 3T 3anmcm 0 kayecTBe M TEXHONOTUAX AOKHbI 6bITb AOCTYMHbI 415 PACCMOTPEHNS PYKOBOACTBOM
na6opatopum (cm. 4.15).

4.14 OueHnBaHue U ayaunTsbl

4.14.1 O6uUMe NONOXeHNSA

Nab6opaTtopus goMxHa 3annaHupoBaTb U BHEAPUTb NPOLECChl OLEeHUBAHWSA U BHYTPEHHEro ayauTa, He-
obxoanmble:

a) 4NA AeMOoHCTpaLun BbINOSIHEHUS NpeaHanMTUYecKoro, aHaJMTMYeckoro, NoctTaHaJnTUYecKoro u nosa-
JepXunBalLmnx NpoLeccoB B COOTBETCTBUMN C NOTPe6HOCTAMU U TpeboBaHNAMMN Nonb3oBaTenei;

b)Ana obecneyeHns COOTBETCTBUA CUCTEME MEHE)KMEHTa KavyecTsa,

C) AN151 NOCTOSAAHHOTO Y/TyYlIEHUS CUCTEMblI MEHe)XMeHTa KayecTsa.

PesynbTatbl 4eATENbHOCTY NO OLEHUBAHUIO U yNyYlIEeHWI0 cnefyeT UCNoNb30BaTh Kak MHopMaLmnio Ha
BXOJe B paccMoTpeHune pykoBoacTsom (cMm. 4.15).

MpumeyaHne — B OTHOLIEHUN AEATENBHOCTU MO YNyHweHno cm. 4.10. 4.11. n 4.12.

4.14.2 Mepuognuyeckniti nepecMoTp 3anNpocoB U NPUrogHocTn TpeboBaHWii kK NnpoyeAaypam u Npo-
6am

YNOMIHOMOYEHHbIVi MepcoHan AO/HKEeH Nepuofuyeckn nepecmarTpusaTb UCCAEefOBaHWUSA, BbIMO/THEHHbIE
nabopartopueii, 4To6bl Y[OCTOBEPUTLCA B UX KIMHWYECKOM COOTBETCTBUW C MOJSYYEHHbIMU 3anpocamu (Ha-
3HAYEeHUAMN).

NabopaTtopusa fomxHa nepuoaunyeckn nepecMartpusatb TpeboBaHUsA kK 06beMy nNpob, ycTpoiicTtBam Ans
nx cbopa, KOHCepBaHTaM A/t KPOBW, MOUU, APYTNX BUOTOTUYECKUX XUAKOCTEN, TKaHel 1 Apyrum tunam npoo,
npu Heo6xoAMMOCTH, 4TOGbI 06ecneynTb, YTO He COBUPAETCA HU HELOCTATOYHbIW, HU U3OLITOYHbIA 06BLEM
npo6bl 1 YTO NPO6LI coObpaHbl JOMKHBIM 06pa3oM 418 COXPAHHOCTM UCCNeAyeMOoro aHanunTa.
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4.14.3 OueHka OT3bIBOB Nofb3oBaTenei

Nabopatopus fo/mxkHa cobupaTb MHOPMAaL MO 0 BOCNPUATUM NONb30BATENAMN COOTBETCTBUS ee yCnyr
noTpe6HOCTAM M TpeboBaHMAM Monb3oBaTesneil. MeToabl MONYYEHUS M NCNOMb30BaHWUA Takoi WHopmaymm
[O/KHbI BKIOYaTh B Ce651 COTPYAHMYECTBO C NOMb30BATENAMU UAN UX NPeACTaBUTENSIMA B MOHUTOPUHTe
nabopaTtopHbIX UCCEA0BaHUIA, COXpaHasa 3Ty MHOPMaLMI0 KOHPUAEHUMaNbLHO OT A4PYrux nonb3oBartenei. B
3anucax Ao/mKHa 6biTb OTpaxKeHa cobpaHHas MHopmaunsa n npegnpuHaTele AedcTeus.

4.14.4 TMpepnoxeHua nepcoHana

PykoBoAcTBO na6opaTopuv AO/HKHO MNOOLWPSATb NEepcoHan K NpPefsioXeHUsAM Mo YAyylleHnto 160ro
acnekrta gefTefnibHOCTM nabopartopun. NMpeanoxeHns fo/KHbl 6biTb OLEHEeHbl, BHEPEHbl 1 yCTaHOB/IeHa 06-
paTHas cBfi3b C coTpyAHMKamu. CnegyeT BeCcTV 3anucu O NpeAsloKeHUsAX COTPYAHUKOB U AeiicTBMAX, npeg-
MPUHATLIX PYKOBOACTBOM.

4.14.5 BHYTpeHHU ayanTt

Nab6opaTtopus fo/XHa Yyepes3 3an/aHMpoBaHHbIe NPOMEXYTKA BPEMEHU NPOBOAUTL BHYTPEHHME ayau-
Thbl. UTOGbI ONpeAennTb, HACKO/IbKO BCe BUAbI AeSTe/IbHOCTU CUCTEMbI MEHEAXXMEHTA KayecTsa, BKaovas npe-
aHanMTUYeCKnit, aHanUTUYECKUA N NocTaHanUTUYeCcKnii atansbl:

a) COOTBETCTBYIOT TPe6OBAHUAM HaCTOALEro craHjgapra U TpeboBaHUAM, ycTaHOB/IeHHbIM naboparto-
puei;

b) BHeApeHbl, 3 heKTUBHbI N NOAAEPXKNBAIOTCA.

MpumeuyaHne 1— LIMKN BHYTPEHHUX ayAnUTOB 06bIYHO JO/KEH GbiTh 3aBEPLUEH B TeYeHWe OfHOro roja. Het
HEOBX0AVMMOCTH, UTOBbI BHYTPEHHVE ayAUTbI OXBaTbIBA/IM B TEYEHWE rOAa IMTy60K0 BCE 3/1EMEHTbI CUCTEMbI MEHEDKMEHTA
KauecTBa. JlabopaTopus rOKET COCPeAOTOUUTb BHUMAHIE Ha OTAE/bHbIX BUAAX AESTENIbHOCTH, B TO e BPEMs He WUrHo-
pUpYs OCTasIbHble MOHOCTbIO.

AyAuUTbl [O/KHBLI NPOBOANUTLCS MOAFOTOB/IEHHLIM MEPCOHANOM, YTOGbI OUEeHWBaThL ynpaB/ieHYeckue u
TEXHOIOTMYECKME MPOLECCH B CUCTEME MeHeKMeHTa kayecTBa. [porpaMma ayuta LO/DKHA YUUTbIBATb
CTaTyC M BaXHOCTb NpoLiecca u NpoBepsieMble TEXHOMIOTUYECKUE W ynpaB/ieHyeckne 06nactu, nognexalime
ayauTy, a Takke pesynbTaTbhl NpefwecTBOBaBLIEro ayauta. Kputepum ayanTa, o61actv npoBepku, yactora un
MeToAbl fO0/MKHbI 6bITb ONpeaeneHbl U LOKYMEHTUPOBAHbI.

Mpu BbIGOPE ayaMTOPOB U NPOBEAEHUN ayANTOB AO/KHbI 6bITh 06ecrneyeHbl Co6/04eHNe 06 bEKTUBHO-
CTV 1 6ecnpUCTPacTHOCTU npouecca ayanTta. AyauTopbl, HACKO/LKO 3TO MO3BOAIOT PECYPChI, AOMKHbI 6bITh
HEe3aBUCUMbIMW OT fesATeNbHOCTN, KoTopas NoABEpraeTcs ayauTy.

MpumeyaHune 2 — Ana pykosoacrtea cMm. MCO 19011.

NabopaTtopusi Ao/MKHa UMeTb AOKYMEHTUPOBaHHY npoueaypy Mo onpefesieHntio OTBETCTBEHHOCTU 1
TpeboBaHWii MO NNaHUPOBAHWIO M NPOBEAEHUI0 ayAUTOB, a Takke No coobuieHno pe3ynbLTaToB U BefeHuto
3anucei (cm. 4.13).

MepcoHan, OTBETCTBEHHbIN 3a 06/1acTu, NoABeprimecs ayanTy, 0/HKeH obecneynTb 6bICTpPOe OCyLecT-
B/fIeHWe AelicTBUI B cny4yaBs, ecnn ob6HapyXeHbl HECOOTBETCTBMA TpeboBaHUAM. KoppekTupyouwue geicTemsa
[OMKHBI 6bITb NPefnpuHATLI 6e3 HeonpaBAaHHO! OTCPOUKM AN YCTPAHEHNA NPUYMHBI O6HAPYXEHHbIX Heco-
oTBeTCTBUIA (CM.4.10).

4.14.6. MeHeXXMEHT pucka

NabopaTtopua foXHa OUueHUTb BKnag paboyero npowuecca v noTeHumanbHble HeJOCTaTKn pe3ynbTaToB
nccnepoBaHus, ecsiv OHU MOTyT NMOBANATL HA 6€30NacHOCTb NauneHTa, U fo/HKHA U3MEHUTL NPoLecchl, YTOObI
YMEHbLWUTb UIN YCTPAHUTb PUCKU, & TaKkKe LOKYMEHTUPOBATb pPeLleHnsa 1 NpeanpuHaTbie 4eiicTBus.

4.14.7 NHoukaTopbl KayecTBa

NabopaTtopua AO/KHA YCTAHOBUTb MHAMKATOPbI KayecTsBa, YToObl OTCNexnsBaTb U OLLeHMBATb KayecTBO
BbIMNOJIHEHWUS B OTHOLIEHUN KPUTUYECKUX ACNeKTOB NnpeaHasiMTUY4eCKOoro. aHaiMTUYeCcKoro n noctaHanuTuye-
CKOro nNpoLeccos.

Mpumep — YuUcno HenpremaeMbiXx NPo6, YNCNO OWKNGOKPerucTpaynmn n/unm npremMa, YNCNo NpaBuNbHbIX
0TuYeTOB.

Mpouecc MOHUTOPUHTA MHAWKATOPOB AO/IKEH OCYLLECTBAATLCA B COOTBETCTBUM C MJIAHOM, BK/OUalo-
WM B cebsi ycTaHOB/EHME Leneil, MeToA0/10TU0, UHTEpPNpeTauuio, Npeaensl, 3aniaHupoBaHHble 4eiAcTBUA U
NPOAO/KNTENLHOCTL U3MEpPEHUs.

MHAMKaTOPbI A0/MKHBI NEepUoAUYECcKU nepecMaTpmBaTbCs, YTo6bl 06ecneynTb UX NOCTOSIHHYI NPUros-
HOCTb.
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MpumevyaHnsa

1 HaukaTopbl kayecTBa A1 MOHUTOPUHIa HenccnegoeartebCkux nNpoleayp, Takux kak naboparopHas 6esonac-
HOCTb 1 NMOMeLLeHNs, NoSHOTa 060pyA0BaHNSA 1 JOKYMEHTbI nepcoHana 1 athheKTMBHOCTb JOKYMEHTOB CUCTEMbI KOHTPO-
NS, MOTYT 6bITb OCHOBaHbI Ha Pa3/IM4HOM MOHUMAHUN MEeHEHKMEHTA.

2 Nabopatopusi flo/mkHa paspaboTaTb UHAMKATOPbI KaYecTBa A/l CUCTEMATUUYECKOrO OTC/IEXMBAHUS 1 OLEHNBaHUSI
BKNaga nabopatopun B ieveHne naymenTa (cm. 4.12).

Nab6opaTtopusa, No KOHCyNbTauuMu C nofib3oBaTensiMu, AO/KHA YCTaHOBUTbL Bpems obopoTa TecTa AN
Kax/ioro n3 CBOMX UCCMeloBaHNi ¢ yMeTOM K/IMHMYecKuXx noTpebHocTel. JlabopaTopus [o/XHa nepuogunye-
CKM OLeHuBaTb, HACKO/IbKO CO6/1104aeTcs yCTaHOB/IEHHOE BpeMs o6opoTa TecTa.

4.14.8 TpoBEPKN BHELWHUMMK OpraHusaunamu

B cnyuae, ecnu npu npoBepke BHELLHe opraHusauuneii B nabopaTtopumn BbISIBNSIETCA HECOOTBETCTBME
TpeboBaHUSIM WM MOTEHLMAIbHOEe HECOOTBETCTBME, 1abopaTopus [o/KHa NPeAnpPUHATL HEMe TeHHble Aeii-
CTBUS U. eC/I HeO6XOAMMO, KOppeKTUpyrLmne 4eiicTBua uan npeagynpexgawuine geiictemua gna obecneve-
HUSA MOCTOAHHOIO COOTBETCTBMA TPeOOBAHUAM HaCTOSALWEro ctaHjgapTa. XpaHumble 3anucu JOSKHbI cogep-
XaTb JaHHble MPOBEPKN U NPeAnNpUHATbIE KOPPEKTUPYIOLW e 1 Npejynpexaatolne AeiicTBuS.

MpumeuaHne — lMpuMepaMy NPOBEPOK BHELIHUMM aKKPEAUTYIOLWMU OPraHn3auusiMn SBASIOTCS OLeHKN ak-
KpeauTaLmn. NHCIIEKLMW PETY/IMPYIOLLMX areHTCTB, MHCTEKLMM OPTraHoB 34PaBOOXPaHEHUs] U CAHUTApHO 6e30MacHoCTy.

4.15 PaccMoTpeHue pyKkoBOACTBOM

4.15.1 O6wmne NoNOXeHUs

PykoBogcTeBo nabopatopumn JOMKHO nepecmaTpuBaTb CUCTEMY MeEHe[)XMeHTa kayecTBa yepes 3anna-
HUPOBaHHbIE MHTepBanbl, 4TOObI 06ecneynTb ee NOCTOSAHHYI NPUTOAHOCTb, afeKBaTHOCTb, 3thheKTUBHOCTb
1 NoAAEPXKKY NevyeHns 60/bHbIX.

4.15.2 Bxop B paccmoTpeHue

Bxop B paccMOTpeHne pykoBOACTBOM AO/DKEH BKAOUaTh B ce6 MHpopmauuio o pesynbraTax oleHmBa-
HUA. N0 KpaiHel mepe, cneayouwero:

a) nepuMoamnyYecKoro nepecMoTpa 3anpocoB n TpeboBaHuii k npoueaypam u npobam (cm. 4.14.2);

b) OLEHKM OT3bIBOB Nonb3oBaTenei (cm. 4.14.3);

C) NpeAnoXeHnin coTpygHukos (cMm. 4.14.4)

d) BHYTpeHHux ayantos (cm. 4.14.5):

e) MeHeKMeHTa pucka (cm.4.14.6):

0 Mcnonb3oBaHWUsA UHAUKATOPOB KadyecTBa (cm. 4.14.7);

[) NPOBEPOK BHELWHMMM opraHusaunamu (cm. 4.14.8);

h) yuactus B nporpammax mexnabopaTopHbix cnnyeHnin (BOK) (cm. 5.6.3):

i) MOHMTOPMHIa 1 paspelleHns xanob (cm. 4.8):

j) ocywecTBneHns noctaBok (cm. 4.6):

K) naeHTMdMKaunsa n KOHTPOSIb HECOOTBETCTBUIA (CM. 4.9);

1) pesynbTarbl NOCTOAHHOrO ynyulweHns (CM. 4.12), Bkavas TekylWuii cTaTyc KOPPeKTUpYyLmux aei-
cTBuii (cM. 4.10) n npeaynpexaarunx geictemin (cm. 4.1);

T) npocnexuBaHue felicTBWIA Nocne npeablgywero pacCMoTpPeHNA PYKOBOACTBOM;

n) u3ameHeHna B o6bemMe 1 o6nacTu paboTbl M NPEANONOXKEHUA O TOM. YTO MOT/10 NOBAIUATL Ha CUCTEMY
MeHeXKMeHTa KayecTBa,;

0) pekoMeHaLumny Nno y/yylweHuo AeaTeNbHOCTH, BK/l0Yaa TEXHONOMMYEeCcKne pekoMeHaauuu.

4.15.3 leATeNbHOCTb MO PacCMOTPEHUI0

Mpw paccmoTpeHun AomkHa 6blTb NpoaHanu3npoBaHa BXoaHas MHOpMaLUa 0 NpMYnHax HecooTBeT-
CTBMA. TEHAEHUMAX U NpUMepax, KOTopble yka3blBaloT Ha Npobsemsbl npouecca. DT0 paccMOTpeHne A0/KHO
BK/l0YATb OL,eHKY BO3MOXHOCTEW ANA YAy4ylleHUss 1 He06X0AUMOCTb U3MEHEHU B cUCTeMe MeHeXMeHTa
KayecTBa, B TOM Ynucne NOAUTUKM KadyecTBa U Lieneli kavecTtsa.

KauecTBO ¥ NpaBOMEPHOCTb yyacTua nabopatopun B NeYeHnn naumeHTa Takxe f0/KHbI, 0 BO3MOXHON
cTeneHu, 6biTb OLlEHEHbI.

4.15.4 BbIXxof U3 paccMoTpeHus

BbIX0o4, M3 paccMOTpPeHMa PYKOBOACTBOM [A0/KEH ObiTb BK/OYEH B 3anUCU, KOTOPble [OKYMEHTUPYIOT
No6ble NPUHATbIE PeLleHns U NpeanpuHATbLIe 4eliCTBUS BO BPEMS PacCMOTPEHUs PyKOBOACTBOM, 3aTparvsa-
owune:
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a) ynydlieHne cucTeMbl MeHeJ)XKMeHTa kayecTBa U ee NpoLeccos;
b) ynyuyweHne o6CcnyxuBaHma nonb3oBaTenei;
C) NoTpebHOCTM B pecypcax.

MpumeuyaHne — MHTepBan Mex/iy pacCMOTPEHUSIMU PYKOBOACTBOM A0/MKEH GbiTh He 60/bliue 12 Mec. 0gHaKo,
B C/lyyae, ec/iy cucTema MeHeKMeHTa KauecTsa YCTaHaB/IMBAETCS . MOTYT GbiTb MPUHSTHI 60/1€€ KOPOTKME UHTEPBASIbI.

BbiBOAb!I 1 AeiicTBUS, NpeAnpuHUMaeMble B pe3yfbTaTe pacCMOTPEHUS PYKOBOACTBOM, AO/DKHbI 6GbIThb
3aperncTpupoBaHbl 1 COO6LLEeHbI NepcoHany.

PykoBogcTBO nabopatopun AO/KHO 06ecneunTb BbIMOIHEHNE NpeAnpUHUMaeMbIX AeACTBUI B TeyeHne
onpejefieHHOro nepuoja BpemMeHu.

5 TexHunuyeckme TpeboBaHUsA

5.1 NepcoHan

5.1.1 O6uwme NoOXKeEHNUSA

NlabopaTtopua A0/KHA UMETb LOKYMEHTUPOBAHHYK npouenypy ANS ynpaB/ieHWs NepcoHanoM, YTobbl
[OKYMeHTanbHO NoATBEpPXAaTb COOTBETCTBME BCEX COTPYAHUKOB TPeBOBAHUAM K UX KOMNETEHTHOCTH.

5.1.2 KBanndukauma nepcoHana

PykoBogcTBO nabopatopun AO/IKHO yKas3aTb B JOKyMeEHTe KBanukaynio nepcoHana Ha kaxgom pabo-
yem mMecTe. KBanudukauma gomkHa oTpaxaTb COOTBETCTBYOLUee obpa3oBaHue, obyyeHne, onbiT, HeobXxoa4u-
Mble €MOHCTPUPYEMbIE YMEHUA N COOTBETCTBUE BbINO/IHAEMbIM 3aadyam.

I'IepCOHan, BbIHOCﬂLLWIVI CyXaeHna no pesynbrtaram nccnenoBaHuna, o/HKEH MMEeTb COOTBETCTBYyHOLW e
TeopeTnyeckne uU npakTtnyeckne oCHoBaHUA M ONbIT.

MpumeyaHue — lMpotheccroHasbHbIE CYXXAEHNUS MOTYT 6biTh BbIPaXXEHbI KaK MHEHUS, UHTepnpeTauun, npeg-
ckasaHusi, CUMYNSALMW, MOAENN U 3HAYEHWs, U [O/MKHbI COOTBETCTBOBATb HALMOHA/IbHBIM, PErMOHa/IbHBIM I MECTHbIM
npasusiam 1 NpoheccuoHasibHbIM PYKOBOACTBAM.

5.1.3 OnucaHune paboThl

NabopaTtopua A0/KHA UMeTb onucaHna paboTbl, KOTOPbIE JO/MKHbBI COAepXaTb OMUCaHUA OTBETCTBEH-
HOCTW. NpaB W 3ajady A/ BCero nepcoHana.

5.1.4 BBegeHune nepcoHana B cpefy opraHmsaummu

NabopaTtopua Jo/KHA UMETb NporpaMmy BBOAA HOBbIX COTPYAHWKOB B OpraHu3auuio, oTAesleHne unm
30HY, B KOTOPOI COTPYAHUK ByfeT paboTaTb, CPOKM 1 yCnoBusA paboTbl, NOMeleHna ANA nepcoHana, Tpeb6o-
BaHWSA K 340pOBbI0 1 6€30NacHOCTY (BK/OYAA NOXAapHY W B cnyyae aBapun), npoeccnoHanbHble MeauLnH-
CKue ycnyru.

5.1.5 O6yyeHune

NabopaTtopua foMxHa NPoOBOAMTL 06YYeHMe BCero nepcoHana B cnefyrlimnx obnactax geaTenbHocTu;

a) cuctema MeHeKMeHTa KayecTBa,

b) NOPYYeHHbIE COTPYAHWKY NPOLECcChl U NpoLeaypsbl;

c) ucnonblyemasn nabopaTopHasa MH(hOpMaLMOHHAs CUCTEMA;

d) 3qopoBbe 1 6e30nacHOCTb, B TOM Yuc/ie NpefoTBpalLeHne uav orpaHnyeHme agekToB Hebnaronpu-
ATHbIX MHLUWUAEHTOB;

e) 3Tuka;

f) koHdngeHUnanbHOCTb NHPOPMAaL UM O NaLneHTax.

MepcoHan, KOTOpbI/ NpoLwen o6yyeHne, LOMKEH NEPUOANYECKN NOABEPTaTLCS NPOBEPKE.

O eKTUBHOCTb NporpamMmmbl 06y4YeHNss AO/KHA Nepuoanudeckun nepecmaTpuBaTbes.

5.1.6 OueHKa KOMNEeTEeHTHOCTHU

Mocne npoBefeHWss COOTBETCTBYHLLEro 06y4YyeHMs nabopaTtopus [0/HKHA OLEHUTb KOMMNETEHTHOCTb
KaXoro coTpyaHuka, 4ytobbl NPOM3BECTU NOpPyYeHUe ynpaB/ieHYeCKNX UM TeXHONOrMyecknx 3agady B COOT-
BETCTBMMW C YCTAHOBNIEHHbIMU KpUTepuamu. NepeoueHka J0/MKHA NMPOU3BOAUTLCA Yepe3 perynsapHble NHTep-
Basibl. NPy HEO6XOAMMOCTMN [OKHO NMPOU3BOANTLCA MOBTOPHOE 06YyYeHune.

Mpumeuvannsa

1 KoMNeTeHTHOCTb 1a60paToOpHOTO NepcoHasia MOXET 6biTh OLEHEHA C MOMOLLbBIO /06O KOMBUHALMK 1An Beeit
COBOKYMHOCTY C/IeflytoLLMX NOAXOA0B B TEX XEe YC/IOBUSIX, UTO 1 06bluHas paboyasi 06CTaHoOBKA:
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a) npsiMoe HabnofeHVe 3a PYTUHHBIMK NpoLedypamMu 1 npoLieccamm, BKIoUas Bce NPefoCTOpOXHOCTYU, 06yCoB-
NeHHble 6e30MacHOCTbIO:

b) npsiMoe HabAeHNe obpalleHrs ¢ 060pyA0BaHNEM U NPOBEPKY ero (OyHKLIMOHNPOBaHUS;

C) MOHWUTOPUHI PerncTpauun 1 Coo6LLIEHNS pe3ybTaToB 1CC/eJ0BaHWIA;

d) nepecmoTp pabounx 3anuceii:

€) oLeHKa yMeHus paspeluaTtb Npo6iembl;

f) nccnepoBaHve cnewuyasbHO NPUIOTOB/IEHHBIX NPO6, TakUX KakK NpeABapuTeNibHO NccefoBaHHbIe NPo6GbI, MaTepu-
asnbl MexnabopaTopHbIX CIMYEHWNIA N pacLueneHHble Npoobl.

2 OueHkKa KOMMETEHTHOCTU BbIHOCUTL MPOIECCUMOHA/IbHBIE CYX/AEHUA [A0/MKHA ObiTb OCYLLECTB/IEHa TakuM obpa-
30M. YTO6bl COOTBETCTBOBATb MOCTAB/IEHHON Lien.

5.1.7 MpoBepkKa BbINO/IHEHUA 0653aHHOCTEN NepcoHanom

B 4ONO/THEHUWE K OLLleHKe TeXHUYECKOi KOMMNEeTEHTHOCTH, nabopaTopusa fo/mHkKHa o6ecneynTb, YTO6bI Npo-
BepKa BbINOSIHEHUA 0653aHHOCTEl NnepcoHasoM ocyuiecTBAANach ¢ y4eTom noTpebHocTeil nabopatopuu u
COTPYAHVKa ANA NOAAEPXaHUA 1 yNydlleHNsa KayecTsa yCnyr, npefocTaB/iseMblX NOTpebuTento, a Takxe cTu-
MynupoBana NpoAyKTUBHbIE paboyrie B3anMOOTHOLIEHNS.

MpumeuvaHne — [posepka BbIMOSHEHNST 06S3aHHOCTEN NMEPCOHA/IOM A0/MKHA BK/IHOYATbL U COOTBETCTBYIOLEE
0byuyeHue.

5.1.8 MocToaHHOE o6pa3oBaHne N NpodeccroHaibHOe COBEpPLIEHCTBOBaHNE

Mporpamma NOCTOSAHHOrO 06pa3oBaHUA f0/KHA O6bITb AOCTYNHA 414 NepcoHana, KoTopblii yyacTByeT B
ynpaBfieHYeCcKNX U TeXHUYECKUX npoueccax. MepcoHan o6A3aH NpUHMUMAaTbL ydacTue B NOCTOSIHHOM 06paso-
BaHUN. S (PEKTUBHOCTb NMPOrpamMmbl MOCTOSHHOTO 06pa3oBaHNs f0/HKHA NepUoSMYeckn nepecMaTpuBaTbCs.

MepcoHan AO/MKEH yyacTBOBaTb B pPerysisspHoOM npodecCcroHasibHOM COBEPLUEHCTBOBAHUMN UAN APYTUX
BuAax feaTeNbHOCTU, CBA3AHHbIX C Npodieccueil.

5.1.9 lokymeHTaumnsa o nepcoHane

CnepyeTt BecT [OKYMEHTaLM0 O COOTBETCTBYHLEN obpa3oBaTenbHOW 1 NpodeccroHanbHOn KBanum-
hukaunm. 06yyeHun, onbiTe N OLEHKE KOMNETEHTHOCTU NepcoHana.

JTa JOoKYyMeHTauns AoKHa OblTb AOCTYMNHON ANA MMELWNX K HEl OTHOLWEHNe COTPYAHUKOB 1 cogep-
XaTb. NpY HEOB6XOAMMOCTM He OrpaHMUYnBanCh aTUM, cnegywuiee:

a) ob6pasoBaTefibHyl0 1 NpocheccroHanbHyl0 KBannukauuto;

b) konuo cepTudmkKaTa UanM AULEH3NK, €CNN 3TO NPUEMIEMO;

C) onbIT NpegbiayLiein paboTsl:

d) onucaHune paboThl;

e) BBeleHNe HOBbIX COTPYAHMKOB B 1ab60paTopHyto cpeay.

0 obydyeHue 3agayaM Ha faHHOM pabouyem mecTe:

[1) OLLeHKU KOMNETEHTHOCTH;

h) AOKYMEHTbI 0 NOCTOAHHOM 06pa30BaHNMN U LOCTUKEHUSIX;

i) NnpoBepkun BbINONTHEHNS PabOTbl COTPYAHNKOM;

j) coobueHna o6 aBapuax n BO34eNCTBUM NPOU3BOACTBEHHbIX BpeAHOCTEN,

k) cocTofiHMe UMMyHM3aL MK, ecnn 3TO UMeeT OTHOLEeHNe K NPON3BOACTBEHHbLIM 06A3aHHOCTAM.

MpumeuyaHne — [lOKYMEHTbI, NEPeUNUC/IEHHbIE Bbille, HE 06s3aTe/IbHO XPaHWUTL B NabopaTopum, OHW MOryT
XpaHUTLCA B APYTroM MecTe, HO A0/MKHbI 6bITb OCTYMHbI MPYU HEOGXOAUMOCTY B HUX

5.2 TomelieHNsa U ycnoBua okpyxatlLiein cpepbl

5.2.1 O6wme NonoxeHus

NlabopaTtopusa Ao/MKHA MMeTb NPOCTPAHCTBO A1 CBOEro pasMelieHWs U BbINOJIHEHUA paboTbl, KOTO-
poe npucnocobnieHo Ans obecneyeHns kavecTsa, 6e30nNacHOCTU 1 3P HEKTUBHOCTM yCayr, NpeAocTaBiseMblX
nonb3oBaTensiM, a Takke COXpaHeHWs 340pOBbs M 6e30MacHOCTM nepcoHana, NayMeHToB W moceTuTeneil.
Nab6opaTtopunsa Ao/KHA OLEHUTb U onpefenuTb A0CTaTOYHOCTb U afeKBaTHOCTb NMPeAoCTaB/IEHHOTO nomelle-
HUA A4NA BbINONHEHWA cBoeli paboThl. Korga aTo NpuMeHnMo, NoAo6HbIe YCN0BUS AOMKHbI ObiTb CO3AaHbl AN1S
B3ATUS NepBUYHbIX NPO6 1 BbINOSIHEHNA UCCNeAOoBaHN BHe nomelieHus nabopaTopuun, Hanpumep, Npu Bbl-
MOJTHEHWN UCCMeA0BaHNii N0 MECTY JIleYeHUs NoJj Haj30pom nabopaTopun.

5.2.2 NomeweHna nabopatopumn n ohuca

MomelleHna nabopaTtopnun 1 OTHOCALLErocs K Heid odca AO/KHbI co3faBaTb 06CTaHOBKY, MPUrOAHYI0
ANA 3ajay, KOTopble JO/DKHbI ObiTb BbINOJIHEHBI, 4151 YETr0 AO/IKHbI ObITh YAOBNETBOPEHbI CAefyoLine ycno-
BUA:
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a) [locTyn K 30Ham, BAMAIOWMM Ha Ka4ecTBO MCCnefoBaHni, KOHTponupyeTcs.

MpumMeyaHune — KOHTPOSb JOCTYNA AO/MKEH YUNTbIBATL 6€30MACHOCTb, KOH(MAEHLMANLHOCTb, Ka4ecTBO 1
LUMPOKO PacnpoCTPaHEHHYO NPaKTUKY..

b) MegununHckaa nHgopmauus, Npobdbl NaLUNEeHTOB U pecypchl 1abopaTopun OXpPaHATCA OT HeCaHKLM-
OHMPOBAHHOrO focTyna.

c) MomelyeHne ana uccnefoBaHnii N03BOAAET NPaBUbHO BbINOMHATL UCC/ef0BaHnA. ITO npegycma-
TpMBaeT UCTOYHUKN IHEPrUn, OCBeLleHne, BEHTUAALMIO, 3alWnTy OT Wyma, BOAOCHabXeHVe, yaaneHne 0Txo-
[0B U YyCNOBUSA BHELHEW cpefbl.

d) Cuctema cBaA3u BHYTpU nabopaTopum COOTBETCTBYET pasMepy U KOHCTPYKLWUM NoMelLeHunsa ans obe-
crneyeHmnsa achheKTUBHOI nNepegayun nHopmaymuu.

e) be3onacHocTb nomeweHnii 1 06opyaoBaHua obecneveHa u UX QYHKLMOHUPOBAHNE Nepuoanveckn
npoBepsieTcs.

Mpumep — O6OpyAOBaH aBAPUNHbLIN BbIXOA, CUCT €Mbl CBS3W M 9KCT PEHHOTO ONOBELW EHNUS A1 XONO04HbIX
KOMHaT U XONOAWbHWKOB, pPa3MeL,eHHbIX BHE pa6oyeil 30HbI, AOCTYNHOCTb AYyWEN U yCTPONCTB ANA Npo-
MblBaHUSA a3 NPU 3KCTPEHHOW HEOGXOAUMOCT U.

5.2.3 NomeweHnsa ona xpaHeHuns

MomelteHnsa 1 ycnosusa, npefocTaB/ieHHble A1 XpaHEeHUS, AO/KHbI NOCTOSSHHO o6ecneynBaTth L,enocT-
HOCTb MaTepuanos nNpob, AOKYMEHTOB, 060pyA0BaHNA, peareHToB, pacXxofHblX mMaTepuanos, 3anucei, pe-
3y/bTaTOB M APYTrUX 06BbEKTOB, KOTOPble CNOCO6HbLI MOBAUATL Ha KAYECTBO pPe3y/bTaToB NCCNeA0BaHUA.

KnuHuyeckue npobbl U matepuansl, UCNOMb3yeMble B Npoueccax MccnefoBaHus, AO/KHbI XpPaHUTbCSA
TakuMm o6pa3om, 4Tobbl NPeAoTBPaTUTL NEPEKPECTHYI0 KOHTaMUHaLUIO.

MomelleHna ANA XpaHeHUs 1 yaneHna onacHblx Matepuanos JO/KHbI COOTBETCTBOBATL YPOBHIO onac-
HOCTW MaTepuanoB M YCTAHOB/IEHHbIM B OTHOLEHUWN HUX TPe6GOBaHUAM.

5.2.4 NomelweHnsa anga nepcoHana

[lonxeH 6bITb af,eKBaTHbIN 4OCTYN K yMbIBa/IbHUKaM, YCTPONCTBaM A1 NUTbEBOI BOAbI U MOMELLEHUSM
ONA XpaHeHUs 3alnTHOro 060pyA0BaHUA U ofexXAbl NS nepcoHana.

MpumeuyaHne — lMpu HAMYAKM BO3MOXHOCTY, 1a6OPaTOPUsi A0/KHA NPELOCTaBUTL NOMELLEHUS A1 TakuX BU-
[10B [IEATENBHOCTN NEPCoHasa, Kak COBELLAHS 1 COKOHOE M3yYeHie, 30Hy OTAbIXa.

5.2.5 MomelweHna ansa B3aTMA Npob nayneHToB

MomelieHnsa ona B3ATMA NPO6 NauMeHTOB AO/IKHbI UMEeTb OTAEe/IbHble XOHbl AN npuemal/oxugaHua un
Ons B3ATMA Npo6. Jo/mMKHbI 6bITb yUTEHbI HEOOGXOAMMbIE YC/I0BUA AN yA06CTBa, KOMGopTa 1 NOTpebHOCTeN
nauyvweHToB (Hanpumep, AOCTYN 419 WHBANWAOB, NOMELLEHe TyaneTa) U yC/I0BUS pa3MeLLeHns COOTBEeTCTBY-
I0LWMX CONPOBOXAALWMX NUL, (HanpuMep, NOBOALIPS NN NepeBOAYMnKa).

MomelieHnsa, B KOTOPbIX NPOM3BOAUTCA B3ATUE NpPo6 nauneHToB (Hanpumep, hneboTOMUS), LOKHbI
no3BoNATbL NPOBOAUTL B3SATUE NPO6BLI TakMM 06pa3om, YTOObl He U3MEHUTbL pe3ynbTaTr U YTOObl He MOBAUATH
He6naronpUATHO Ha Ka4yecTBO MCCNefoBaHuS.

MomelieHna ANa B3ATMA NPo6 AOMXKHBI UMeTb U NOAAEpPXMBaTb COOTBETCTBYIOLLME cpefcTBa nepsoi
noMoLwy ANA HYXA nayueHToB 1 4Na nepcoHana.

MpumeuyaHue — HekoTopble NOMELLEHNSI MOTYT HYXAaTbCsl B COOTBETCTBYHOLLEM 060PYA0BaHUN /151 peaHuMa-
LK. 4TO MOXET GbITb NPesyCMOTPEHO MECTHBIMW NMpaBUIaMK.

5.2.6 CoaepxaHune noMel,eHnii n yCNnoBusa okpyxatuw,ein cpegbl

B nomeuweHnsax nabopaTtopun AO/DKHbI NOAAEPXMBATbCA (DYHKLUMOHANbHbIE U HafeXHble ycnosus. Pa-
604Me 30Hbl AOMKHbI 6bITb YACTLIMU U COAEPXKATbCA B COCTOAHUKN, obecneymnBatowem yaqo6cTBo 4na paboTbl
6e3onacHOCTb nepcoHana. Jlabopartopua AOMKHA OTCNEXuBaTb, KOHTPOANPOBATL U PErNCTPUPOBaTh YC/I0BUA
OoKpY>XXallLLein cpeabl, HACKO/IbKO OHM OTBEYAT YCTAHOB/IEHHLIM TPE6GOBAHMAM U/IN HACKOJIbKO OHU MOTYT BJIN-
ATb Ha KayecTBO Npo6, pe3ynbTarbl M/MAK Ha 340pOBbe NepcoHana. [o/mKHO BbiTh YA4eNeHO BHUMaHUe Takum
hakTopam, Kak CBET, CTEPUNIbHOCTb, Mbl/lb, HENPUATHbIE UM ONACHbIE AbIMbl, 3/1IEKTPOMArHUTHOE BO3elicTBue,
pagvaums, BNaXHOCTb, 3/1eKTpocHabxeHne, Temnepartypa, ypoBHU Wyma n Bubpauunm, n opraHnsayms n1orucTum-
KW, B TOW cTeneHu, 4Tobbl 3TO HE BAUANO Ha pe3ynbTaTbl UM HE BO3AeliCTBOBA/NO Ha Ka4eCTBO UCCefOBaHNi.

[lo/KHbI 6bITh 3thhekTUBHO pasfeneHbl 30Hbl, B KOTOPbIX OCYLLECTBAATCA HECOBMECTUMbIE BUAbI Ae-
ATenbHOCTU. [o/MKHbl 6bITb NMPUMEHEHbI Npoueaypsl, NpegoTBpaliallne nepekpecTHy KOHTaMuHauuw, B
cnyvae, Korga npoueaypa nccnefoBaHua cBsizaHa C PUCKOM HaHeceHus Bpefa unum korga paborta MoxeT no-
BIMATL UM cama oKasaTbCA NOoJ BAUAHUEM, He 6YAyyun oTAeneHa OT HECOBMECTUMOTO Buaa feaTeslbHOCTU.
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NabopaTtopusa fomkHa obecneynBaTb CNOKOWHYIO U HEMPepPbIBHYO paboyyo 06CTaHOBKY.

MpumeyaHne — MpuMepaMu CNOKOVHON ¥ HEMPEpPbIBHOW PaboTbl MOTYT GbITb LIUTOMNATONIOMMYECKUIA CKPUHVHT,
MUKPOCKOMUS AN1st AnchehepeHLmaLmm KNeTok KPOBU 1 MUKPOOPraHW3MOB, aHann3 AaHHbIX pPeakumii CeKBeHUPOBaHNS 1
NPOCMOTP Pe3yNbTaToB MyTaLuii MOEKy/I.

5.3 JlabopaTopHOoe o6opynoOBaHue, peareHTbl 1 pacxogHble matepuansl

MpumeuvaHus

1401 uenei HacTosLLero cTaHAapTa K 1abopaTtopHoOMy 060pyA0BaHNI0 OTHOCAT CaMU MHCTPYMEHTbI 1 X Nporpam-
Mbl. CUCTEMbI U3MEPEHUs 1 1abopaTopHble MHDOPMALMOHHbIE CUCTEMBL.

2 K peareHTam OTHOCAT pehepeHTHble MaTepuaribl, KasmépaTopsl, MaTepuasibl /11 KOHTPOA KadecTsa, pacxof-
Hble MaTepuasibl, BKIOYas nuTaTesibHble Cpefbl, HAKOHEUHUKM MUNETOK, CTEKISHHbIE cnaiabl U T. M.

3 Cm. 4.6 Ans nHdopmaumu, kacatolleiics Bbibopa 1 NpefocTaB/eHnst BHELLHKX YCyr, 060pyA0BaHus, peareHTos,
pacxofjHbIX MaTepuasios.

5.3.1 O6opypoBaHue

5.3.1.1 O6uwune nNonoxeHuns

NabopaTopusa fo/mKHa UMeTb AOKYMEHTUMPOBAHHYO npoueaypy Ana Bbibopa, 3aKynok u obpalieHus c
o6opynoBaHueEM.

Nab6opaTtopus gonxHa 6bITb OCHaLLeHa BCeEMU BUgaMn obopynoBaHns, HEOO6XOAMMbIMWU AN BbINOSHE-
HUS ycnyr (BkIvas B3siTue NepBUYHO NpobGbl, NOAroTOBKa Npobbl, obpalieHne ¢ Npo6oii, nccnegoBaHve un
XpaHeHue). B Tex cnyuyanx, korga nabopatopua Hyxjgaetcss B 060pyAoBaHUM, HaxoAsWeMCs BHE ee MocTo-
SAHHOTO KOHTPO/A, PYKOBOACTBO nabopaTopum AO/MKHO 06ecneynTb BbiMOMIHEHWE TpeboBaHuUli HacTosALWwero
cTaHgapra.

NabopaTopus AoxHa 3aMeHATb 060pyfoOBaHMe, ecan 3T0 HeobxoauMo A1 obecneyeHUss kavyecTsa
pes3ynbTaToB UCC/eA0BaHUSA.

5.3.1.2 VicnbiTaHne npuemnemocTn o6opyaoBaHuns

Mpu ycTtaHoBKe 060pyf0OBaHNA U A0 €ro Ucnosib3oBaHua naboparopus fo/KHa BepuduuMposaTb, 4To
o6opyfoBaHue cnocobHo obecneynTb Tpebyemble PYHKLUUOHANIbHbIE XapakKTepPUCTUKM U 4YTO OHO COOTBET-
cTBYyeT Tpeb6oBaHuAM Ntoboro npegnonaraeMoro nccnegosaHns (cm. Takxe 5.5.1).

MpumeyaHne — 3T TpeboOBaHWS NPUMEHSIOTCS K 060Py40BaHMI0, KOTOPOE NPUMEHsIeTCs B nabopaTopuu, Bpe-
MEHHO MCMosib3yeMOMY 060pYJ0BaHUI0 N 060PYL0BaHMI0, UCMO/b3YEMOMY B COYETAHUM C MOGU/IBHBIMU YCTPOMCTBAMM,
NPUMEHsIeMbIMU APYTUMI COTPYAHUKAMM, YNOTHOMOYEHHbIMY flabopaTopuieii.

Kaxgblii npegmeT o6opyaoBaHna [O/HKeH 6biTb OJHO3HAYHO NMOMeYeEH, CHabXeH 0603HaueHnem unu
Apyrum o6pasom naeHTMPULUMpoBaH.

5.3.1.3 VIHCTPYKLMS N0 NPUMEHEHUI0 060pyA0BaHNS

O6opyfoBaHune Bcerga A0/HKHO NPUMEHATHCA 06YYEHHbIM U YNOJTHOMOYEHHbIM NepPCOHasIoM.

WHCTPYKLMM NO NpuMeHeHunto, 6€30nacHOCTN U noagepxaHuto B nopsiike o60pyAoBaHns, B TOM yucne
pasnunyHbie Nocobua 1 pyKoBOACTBA MO NPUMEHEHUI0 060pyA0BaHNs, paspaboTaHHble N3roToBUTENEM, [0/1X-
Hbl 6bITb N1ETKO AOCTYMHbI.

NabopaTopus fosmkHa umeTb npoueaypbl Mo 6e3onacHoMy obpalyeHnto, TPaHCMOPTUPOBKE, XPaHeHuo
1 MCNONb30BaHMI0O 060pyA0BaHUA 41 NPeAOoTBPaLLeHUs ero 3arpA3HeHnsa Uam nopyu.

5.3.1.4 KannbpoBka 060pyf0BaHNA M MeTPOsIOrMYeckast Npoc/exmBaeMocTb

Nabopatopusa fonxHa UMeTb JOKYMEHTUPOBAaHHYI0 NpoLueaypy no kannbposke o60pyoBaHns, koTopas
NPsSIMO WM KOCBEHHO BAUSIET Ha pe3ynbTaTtbl UccnefoBaHusA. 3Ta npouedypa BkaoyaeT B cebs crnegytoliee:

a) yyeT yC/I0BMIA UCMOMb30BAHUA U UHCTPYKLUWN U3rOTOBUTENS;

b) pernctpaunto MeTposIorMyeckoii NpocaexnsaeMocTn kanmbpatopa (cTaHjapta W3MepeHus), Kanu-
6pOBKMN M MPOC/EXNBAEMO KannbpoBku nNpeamMmeToB 060pyA0BaHUS;

c) Bepudukauno Tpebyemoli TOYHOCTU U3MepeHns 1 PYHKLMOHMPOBAHUA CUCTEMbI U3MEPEHUS B onpe-
[lefNleHHble NHTepBasbl;

d) perncTpaymnio KannmbpoBKN 1 AaTbl peKkannbpoBKuy;

e) B calyyae ecnv kanmbposka NPMBOANUT K NOBbILLIEHWIO COBOKYNHOCTU hakTOPOB KOppekLuumn, obecneyve-
H/e 0GHOBMIEHNS paHee YCTaHOB/EHHbIX (DAaKTOPOB KOPpPeKL K,

0 rapaHTuUu npeaynpexaeHuns NnoAroHkKn Uamn nomex, KoTopblie MOTyT U3BpaTuTb pesynbTaTbl ncciejoBa-
HUA.
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MeTposiornyeckas Npoc/iexmBaeMocTb A0/XHa 6biTb NPoBeAeHa A0 pedhepeHTHOro mMarepuana uam
peepeHTHO MeTOANKM HanGosee BbICOKOTrO LOCTYMHOIO YPOBHS.

MpumeyaHune — [OKyMeHTaLUUs O NPOC/IEXMBAEMOCTUN KaSIMGPOBKM A0 pedhepeHTHOro Matepuana unm pede-
PEHTHOW MeTOAUKM HanbGosIee BbICOKOTO YPOBHSI MOXET 6biTb NPeaoCcTaB/ieHa CUCTEMON UCCNEAOBAHUA U3rOTOBUTENS.
Takas [OKyMeHTauus npuemsiema, noka cucteMa WUCCnefoBaHUA M3roTOBUTENA U METOAMKA KanMBGpOBKM NPUMEHSAOTCS
6€e3 n3MeHeHus.

B cnyuyae, korga 370 HEBO3MOXHO WM HE COOTBETCTBYET YC/IOBUAM, AO/DKHbI ObITb MPUMEHEHbI Apyrue
cpeAcTBa NPOBEpPKU AOCTOBEPHOCTU pe3ynbTaToB, BKOYAA criefytoliee, HO He OrpaHnyMBasChb 3TUM:

- MUcnosib3oBaHue cepTUULMpPOBaHHbIX (ATTECTOBaHHbIX) peepeHTHbIX MaTepuanos.

- uccnegoBaHue unn Kannbposka APYrol MeToAMKOIA.

- B3auMHOe corfacoBaHue cTaH4apToOB MW METOAO0B U3MEPEHUS, KOTOPbIe YeTKO YCTaHOBJ/EHbI, CneLu-
huympoBaHbl. oxapakTepnu3oBaHbl WY B3aUMHO COrlacoBaHbl BCEMW YyYaCTBYOLWMUMU CTOPOHAMMU.

5.3.1.5 MNoppepxaHne 1 BoCCTaHOB/IEHNe 060pyA0BaHUSA

Nabopatopus fonxHa UMeTb JOKYMEHTUPOBaHHYIO NpoLueaypy NPeBeHTUBHOrO codepxaHnsa obopypno-
BaHWA, KOTOpas f0/KHa, N0 MeHbLUEeR Mepe, COOTBETCTBOBATbL MHCTPYKLMAM U3rOTOBUTENS.

NabopaTtopuio crefyeT cofepxaTtb B 6e30nacHbix pabounx ycrnosusx u B paboyem nopsigke. [JlomkHa
6bITb UCCNEef0BaHa 3nekTpuyeckas 6es3onacHoCcTb, aBapuitHas oCTaHOBKa YCTPOMCTB 1 6e3onacHoe obpalye-
HUEe C XUMUYEeCKMMU, paANoakTUBHbIMU N BMONOrNYecKUMU MaTepnanam nyTuamnsauns nx ynoTHOMOYEHHbIM
nepcoHasnom. [Lo/xHbl 6bITb NCNOML30BaAHbI, NO MEHbLUE Mepe, NAaHbl U UHCTPYKL MU N3TOTOBUTENE.

B cnyyae, ecnu o6HapyxeHbl fgedekTbl 060pyA0BaHNSA, LOKHO ObITb NPEKpaLLeHO ero UCNonb3oBaHne
n nedekTHoe obopyaoBaHMe AO0/MKHO OblTb YeTKO OTMeyeHo. JlabopaTtopus He AO/KHA UCNoNb30BaThb Ae-
hekTHOe o6opyAoBaHue [0 Tex Nop. noka OHO He ByaeT UcnpasieHo U C NOMOL b Bepudukaunm He byaet
[loKa3aHo, 4YTO OHO COOTBETCTBYET YCTAHOB/IEHHbIM KPUTEPWAM MPUMEHMMOCTW. JlabopaTtopusa fOJDKHa W3-
yunTb BNUAHUE NobbiX gedekToB 060pyA0BaHNA Ha NPOU3BEAEHHbIE paHee NccnefoBaHnsa U NpeanpuHATL
HemMeA/IeHHble U KoppekTupyowue geiicteusa (cm. 4.10).

NabopaTtopus fo/mkHa NpeAnpuHATL pasyMHble Mepbl 418 AeKOHTamMuHauun obopygoBaHus nepeg ero
1Mcnonb3oBaHMEM M BOCCTAHOB/EHWEM, NPeAOoCTaBUTb MeCTO ANA pPeMOHTa U Heobxogumoe 3auwuTHoe o060-
pyfoBaHue Ana nepcoHana.

Ecnu o6opyfoBaHne He HaxoAUNOCh NOA HeNnocpeAcTBEHHbIM KOHTpOsieM nabopartopuu, To 40 Havana
€ro UCN0Nb30BaHNA [O/MKHbI 6bITb BEPUULMPOBaHbLI €ro PyHKLMOHAIbHbIE XapaKTepUCcTUKN.

5.3.1.6 Coo6uw,eHuns o0 Heb6naronpuATHbIX NHUMAEHTax ¢ obopygoBaHnem

Heb6naronpuaTHble MHUUAEHTBI 1 aBapuu, HENOCPeACTBEHHO CBSiI3aHHble C onpefesieHHbIM 060opyAoBa-
HUEM. AOMXKHbI 6bITb MCCMEAOBaHbl Y O HUX AO/MKHbI 6bITb MHPOPMUPOBAHLI U3TOTOBUTENN U COOTBETCTBYIO-
Lne opraHbl BNaCTW, €CNIN 3TO OKAXETCH HEOOXOANMbBIM.

5.3.1.7 lokymeHTauuna 06 obopygosaHum

[omxHa BecTUCb AOKYMEHTaLusa 0 KaxAoM npeamete 060pyAoBaHMs, KOTOpOe BUSET Ha XxapakTepu-
CTUKN nccneposaHnsa. JokyMeHTbl 06 o6opyaoBaHUM AO/KHbI COAepXaTb, N0 MeHbLUed Mepe, cneaywouue
cBefileHus:

a) MOEeHTMYHOCTb 060pyAOBaHNS;

b) HauMeHOBaHWe U3roToBUTENSA, MOLENb U CEPUNHBIA HOMEpP WAW Apyrue NpusHaku ANa ngeHtuduka-
unn;

C) KOHTaKTHasA MHopMaunsa o NnocTaBLKe WU U3rOTOBUTENE;

d) pata nonyyeHus u gata BBoja B AelicTBUE;

€) MecTo pasmelleHus;

f) cocTosaHne npmn nonyvyeHumn (HOBOE, UCMONb30BAHHOE, BOCCTAHOB/IEHHOE),

) UHCTPYKUUWN U3roTOBUTENS;

h) 3anucu, KoTopble NoATBEPXAAIT NepBOHAYa/IbHYI0 NPUEMIEMOCTb 060pyA0BaHNA 418 NPUMEHEHUS
B MOMEHT €ero nocTynneHus B nabopartopuio;

i) Nnpon3BegeHHble AecTBMA NO noadepxaHuio obopyaoBaHua B paboyem COCTOSSHAWM U NAaH NpeBeH-
TUBHbIX OENCTBUIA,

j) AOoKyMeHTauusa o (PyHKLMOHANbHbIX XapakTepucTukax obopyAoBaHusl, kotopas nofTBepxgaeTt npu-
MeHUMOCTb 060py0BaHNA B HAcToslLee BpeMs;

k) noBpexaeHve nnu HapyweHve YHKLMOHMPOBAHNA, MOAUGUKALMA NI PEMOHT 060pyA0BaHNA.

[lokymeHTauus 06 obopyfoBaHM, OTHOCALLASACA K NEPeUYnCIEHNIO j). A0/KHA cofepxaTb Konuu otye-
ToB/cepTudukatos 060 BCex kannbpoekax n/mnun sepudrkaymax, Bkaoyas B cedbs gatbl, BpEMS U pe3ynbTaThl
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perynnpoBKu, KpUTEpUM NPUEMIEMOCTU U AO/IKHbIE AaTbl creayowei KanmbpoBkn n/nnn sBepudukaumnm, 4to-
6bl BbIMOMHUTL HACTUYHO WM NOSTHOCTbIO 3TN TpeboBaHUA.

DTN [OKYMEHTbI AO/KHbI NOAAEPKNBATLCA U LO/IKHbI ObITb OCTYNHbI B TEYEHWE BCETO NEPUOAa XU3HU
o6opyaoBaHus unu 6onee AAUTENbHbIA NEPUOA BPEMEHM, Kak 3TO yCTaHOB/IeHO B npoueAype KoHTponsa go-
KymeHTOB nabopatopuu (cm. 4.13).

5.3.2 PeareHTbl 1 pacxoiHble matepuarsbl

5.3.2.1 O6wmne nNonoxeHms

NabopaTopua foMmKHa NMeTb 4OKYMEHTUPOBAHHYIO Npoueaypy Nnpuema, XpaHeHus, nccnefoBaHusa npu-
eMNeMOCTN N MEHeIXMEHTA MHBEHTapum3aLuy peareHToB U pacXxofHblX Matepmanos.

5.3.2.2 PeareHTbl 1 pacxofHble Matepuansl — NpuemMm n xpaHeHune

B cnyuyae, korga nabopatopusi He ABAsSieTCA NPUHUMalOLLe opraHm3almneii, oHa AO/KHA Y40CTOBEPUTb-
CSl, 4TO MECTO 4NA pa3MeLlLeHnsa nprema peareHToB pacnosaraeTt agekBaTHbIMU BO3MOXHOCTAMU ANA XpaHe-
HUA 1 ColepXaHnsa 3akynaemMblX NnpegMeToB, CNOCOOHbIMU NPefoTBPaTUTb UX NOPYY UK paspyLUeHune.

NlabopaTtopua fo/HKHa XPaHUTb MOJSlyYeHHble peareHTbl U pacxoAHble maTtepuasnbl B COOTBETCTBUU CO
cneyundmrkaLamMmmn n3rotToBuTens.

5.3.2.3 PeareHTbl 1 pacxofHble MaTtepuanbl — UCMblTAHNE NPUTOLAHOCTU

Kaxpas HoBas hopma Habopa peareHTOB C UBMEHEHUAMWN B peareHTax uam metoguke, uam Hosas nap-
TS unu npuobpeTeHne A0/MKHbI ObiTb BEPUMULMPOBaHbI B OTHOWEHUM (DYHKLUOHANbHbBIX XapakTepucTuk
nepej ncnonb3oBaHuem ANa UccnefoBaHui.

PacxofiHble MaTepuasbl, KOTOpble BAUAIOT Ha pe3ynbTaT nccnefoBaHns, o/KHbl 6bITb Bepuduumposa-
Hbl B OTHOWEHNN (PYHKLNOHA/bHbIX XapakTepucTuK nepes Ucnosb3oBaHnem 418 nccnefoBaHuii.

5.3.2.4 PeareHTbl 1 pacxofHble MaTtepuanbl — MeHe)XMeHTa UHBeHTapu3auum

NabopaTtopus AOMXKHA BBECTU CUCTEMY KOHTPONA MHBEHTapus3auuu peareHToB W PacxXxofHblX Matepu-
anos. Cucrtema MHBEHTAPHOIO KOHTPO/IS AOJ/KHA OTAE/INTb HENPOBEPEHHbIE U HENPUEM/IEMbIE peareHTbl U
pacxogHble matepuanbl OT TeX. KOTOpble NPUroAHbl 418 UCNONb30BaHUSA.

5.3.2.5 PeareHTbl n pacxofHble Matepuanbl — WHCTPYKLUN NO NPUMEHEHUNIO

VIHCTPYKLMN NO NMPUMEHEHUI0 peareHTOB M pacXoAHbIX MaTepuasioB, B TOM 4uMcfe npefocTtaBieHHble
N3roTOBUTENSAMU, [O/MKHbI BbITh 1ETKO AOCTYMNHbI.

5.3.2.6 PeareHTbl 1 pacxogHble MaTepuanbl — cO0OLEHNA O HEGNArONPUATHBLIX NHUNAEHTaX

Heb6naronpuaTHble MHUUAEHTLI N aBapuu, KOTOpble MOTYT 6bITb HEMOCPeLCTBEHHO CBA3aHbl C onpeje-
NEeHHbIMW peareHTamun 1 pacxofHbIMU MaTepuanamu, AO/XHbI 6biTb UCCNef0BaHbl U O HUX AOMXKHbI ObITb
NPOUH(OPMUPOBAHbI N3rOTOBUTENN U COOTBETCTBYIOLNE OPraHbl BNacTW, €C/IN 3TO OKaXeTCA HE06X0AUMbBIM.

5.3.2.7 PeareHTbl 1 pacxofHble Matepuanbl — AOKYMeHTauus

B OTHOLWEHMN KaXA0ro peareHTa v pacxofHoro matepuana, KoTopblii BANSET Ha PYHKUMOHA IbHbIE Xa-
pakTepPUCTUKM UCCnefoBaHuiA, A0OMKHA BECTUCH AOKYMEHTaumMsa, koTopas A0o/KHa codepxaTb, N0 MeHblUel
Mepe, cnegylouiee:

a) MOEeHTUYHOCTb peareHTa Wi pacxogHoro marepuana,

b) HaMMeHOBaHWe U3roTOBUTENA U KOA NapTuy UNNM HOMep NoTa;

C) KOHTaKTHasa nHopmalms 0 NnocTaBLnKe U U3TOTOBUTENE;

d) pata nosyvyeHus, CPoK rofAHOCTH, gata BBOAA A1 UCNOMb30BAHUA, U. eC/n Heobxoaumo, garta npe-
KpaLeHns Ucrnonb30BaHus;

€) cocTosiHMe nNpu nonyyYyeHun (Hanpumep, NPUroAHbIA UM UCNOPYUYEHHbIR);

0 WHCTPYKLMN U3rOTOBUTENS;

) LOKYMEHTbI, KOTOopble NOATBEPXAAKT NepBoHavYasbHy0 NPUroAHOCTb peareHTa WM pacxofHoro ma-
Tepuana ANSA UCNONb30BAHUS;

h) fOKYMEHTbI 0 PYHKLMOHANbHBIX XapakTepUCTUKaxX peareHToB Uan pacxofHblX MaTepuanos, KoTopble
noaTBeEpPXAaT X NPUTOAHOCTb A1 UCNONb30BAHUA B HACTOsLLLEee BPeEMS.

B cnyyaB ecnun nabopatopus UCNONb3yeT peareHTbl, NOATOTOB/IEHHbIE NN CKOMNIEKTOBAHHbIE HAa Me-
CTe, AOKYMEHTbI JO/KHbl COAepXaTb, MOMUMO NEPeYncrieHHoW Bbille MHOopMaLuumn, cBefeHna o nuue uam
nvuyax, Nponu3BoAMBLUMX NOATOTOBKY U AaTy NPUTroTOB/IEHNS.

5.4 TlpeaHanutuyeckue npouyecchl

5.4.1 O6wune nonoxeHns
NabopaTopus fo/MkHA NMETb 4OKYMEHTUPOBAHHYI0 Npoueaypy U nHdopmaumuio 4Na npeaHanuTnyecknx
npoueccos, 4To6bl 06ecneynBaTb BaINAHOCTb pPe3yNbTaToOB UCCNEA0BaHMNIA.
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5.4.2 Hhopmaumua ANA nayneHToB 1 nonb3oBaTenei

Na6opaTopusi Lo/MKHA MMeTb UHOPMAaLMIO, JOCTYNHYO A1 NauMeHTOB U Nonb3oBaTtesell naéopartop-
HbIX ycnyr. MHopmauma gomkHa BKkAYaTb B cebs:

a) MecTo pasmelleHunsa nabopatopuu;

b) BUAbI KIMHUYECKMX YCNyr, NpefocTaBnsieMblx nabopaTtopueii, B TOM Yuc/e UCC/ef0BaHuUs, OTCblae-
Mble B Apyrve na6opatopuu:

c) yacbl paboTbl nabopartopuu:

d) uccneposaHus, npegnaraemble naéopartopueii, Bkw4vas, ecnm Heo6xoaMmo, nHpopmaym, 0THOCS-
wytocs K Heo6xoaMMbIM Npo6am, 06beMbl MEPBUYHbLIX NMPO6, cneunanbHble NpefocTepexeHns, Bpemsa 060-
poTa TecTa, (UTO MOXET ObiTb BbINOSIHEHO B OCHOBHbIX KaTeropuax TeCTOB AWM ANA TPynnbl UccnefoBaHuii),
6nonoruyeckme pecepeHTHble NHTepPBasibl U 3HAYEHUS KIMHUYECKUX PeLUEeHMNiA;

€) MHCTPYKLMM MO 3anosiHeHno hopMbl 3anpoca (HasHauyeHus):

OVHCTPYKUMK NO NOATOTOBKE MauueHTa:

) VHCTPYKUMKM No B3ATUIO Npo6 nauuneHTa:

h) MHCTPYKLMK NO TpaHCNOPTMPOBKE NPO6, B TOM Yncne Ntobble cneymanbHbie NOTPEe6HOCTN o6paleHuns;

i) no6ble Tpe6oBaHNss MMeTb cornacue nauueHTta (Hanpumep, corfacue packpbiTb KIUHUYECKYI WH-
chopmaumnio 1 cemeiHbllii aHaMmHe3 COOTBETCTBYKOLMM MeANLMHCKMM paboTHuKaMm, obpallieHne K KOTOpbIM
Heo6x0aMMO);

j) kpuTepun nabopatopuu Npu Nnpueme n o0Tkase B NnpuemMe Npoobbl:

k) nepeyeHb N3BECTHbIX PAKTOPOB, KOTOPbIE CYLECTBEHHO BAUSAIOT Ha XapakTepucTukn ucciefoBaHus
NN Ha UHTepnpeTauuio pesynbTaTos;

1) LOCTYMHOCTb KMHWYECKOW KOHCYNbTaLUM NPU Ha3HAYEeHUW NCCNefoBaHNs U UHTepnpeTauum pesysb-
TaToB;

T) nonutuka nabopatopum no 3awute NnepcoHanbHoW UHopmaLlmm;

n) npoueaypa nabopaTopun B OTHOLIEHUN Xanoob.

Na6opaTtopusi fo/HKHA UMeTb UHOopMaLMio, 4OCTYNHYO ANA NauneHToB U Mosib3oBaTesiell, BkalYal-
Wyt B ceba pasbsACHEHME KIVHWYECKUX npoueayp, KOTopble AO/KHbI 6biTb BbIMO/IHEHbI, YTOObLI UMETb BO3-
MOXHOCTb MH(DOPMMUPOBAHHOTO cornacusi. BaxHocTb npefocTaBneHust UHopMaLmm o naumMeHTe u cemMbe B
onpefeneHHbIX CUTyauuax (Hanpumep, 415 UHTepnpeTauuM reHeTUYeckux pesynbTaToB) A0/HKHA ObiTh pasb-
AICHeHa nauueHTy 1 nosib3oBaTtesnto.

5.4.3 UHdopmauna o popme 3anpoca (HasHavyeHus)

B chopme 3anpoca unm ero 3aNeKTPOHHOM 3KBUBA/IEHTE AO/HKHO ObITb MECTO 4151 BKIOYEHUS, MO MEHb-
wei mepe, cneaywouieli nHopmaLyum:

a) ngeHTudukayma naymeHTa, B TOM Yuc/e NOA. fAata poxAeHus, pasMelieHne/geTann KoHTakTa ¢ na-
LMEHTOM U YHUKANbHbIA naeHTUdnKaTop.

MpumeuyaHne — YHukanbHas ngeHTUKaLms cocTonT n3 6yKBEHHON U/namn LmdpoBoi naeHTUdUKaLMK, Takoi
Kak HomMep 60/1bHULbI, HOMEP NePCOHa/IbHOTO MEeANLMHCKOTO AOKyMeHTa:

b) UMSA MU APYTOA YHUKaNbHbIA nAeHTUUKaTOp KAMHULUKUCTA, OopraHu3atopa 34paBoOXpaHeHus uam
Apyroro nuua, ynoJHOMOYEHHOro HasHayaTb MccnefoBaHusA UM UCNO/b30BaTh MEANLMHCKYI0 MHhopMaLmio,
BMecCTe C MpefjHa3HavyeHneMm Ana otyeTa u geTaneil KOHTaKTa;

C) TMN NepBUYHOI NPO6LI W. KOrga aTo He06Xo0AMMO, aHaTOMUYeCcKoe MecTo OpraHa;

d) Ha3HauyeHHOe nccnepoBaHue;

€) KIMHMYecKkn BaxkHaa MHopMaLusa 0THOCUTENIbHO MauMeHTa N HasHavyeHusa, AN Leneil BbINoTHeHNs
nccnefoBaHUs U MHTepnpeTauumn pesynbrarta.

MpumeuyaHne — WHdopmauus, HeobxoaMMas A1 BbINOHEHNS UCCNeA0BaHVSA U UHTEpPMpeTaLmn pesynbTara,
MOXET COCTOSITb M3 POAOC/IOBHOW NauueHTa, ceMeliHOro aHamHe3sa, aHHbIX U NyTEeLecTBUAX 1 BO3AEWCTBUAX: nepesa-
BaeMbIX 60NE3HsAX, APYroii KMHUYECKN BaXHOW MHdopMaumn. Takke MoxeT 6biTb cobpaHa thrHaHcoBas MHdopMaLs
ANsA ueneli BbICTaBNeHUA cyeTa, (PUHAHCOBbIV ayauT, MeHeLKMEHT PeCypCOB 1 NepecMoTp yTunnsaumun. MNauneHT omKeH
6bITb OCBEAOMEH O COBPaHHO MHhopMaummn 1 LEeNsiX, AN KOTOPbIX OHa 6blia cobpaHa;

f) parta, ecnu aTo HeobxoaMMoO, Bpems, Korga 6blina cobpaHa nepBmyHasa npoba:

L0) pata v Bpems noayvyeHus npobbl.

MpumeuyaHne — dopmar HasHa4yeHUs (kak neyaTHbl, Tak U 3NEKTPOHHBIN) U CNOCO6, KOTOPbIM Ha3HaYeHve
[O/KHO GbITb NepeaaHo B 1abopaTopuio, fO/MKHbI GbITb ONpeAeneHbl Npy 06CYXAEeHUM C NoIb30BaTe1eM 1abopaTopHbIX
YCIyr.
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NabopaTtopusa gomkHa UMeTb JOKYMEHTUPOBAaHHYIO Mpoueaypy A5 YCTHOrO HasHayeHus uccrneposa-
HUIA. KOTOpasn BKOYaeT B cebs NoATBepXAeHMe (hOPMOI 3anpoca Unn 3N1eKTPOHHOTO 3KBUBAJIEHTA B laHHOE
BpeMs.

Na6opaTopusi 4OMKHA CTPEMUTLCA COTPYAHUYATL C MO/I30BATENSAMU UNN UX NPEACTaBUTENAMMU B MpPo-
ACHEHUWN Ha3Ha4YeHUs ANSA Nonb3oBaTens.

5.4.4 B3ATne nepBUYHOI Npo6GbLI M obpalleHne c HeW

5.4.4.1 O6wmne NoNoxeHns

Na6opaTtopusi AO/KHA UMETb AOKYMEHTUPOBAHHYI npoueaypy 418 NPaBUbHOTO B3ATUA NEPBUYHBIX
npo6 n o6palLeHns ¢ HUMKU. JOKYMEHTUPOBaHHbIe NpoLeypbl LO/MKHbI 6biTb 4OCTYMHbI COTPYAHUKAM, OTBET-
CTBEHHbIM 3a B3ATUE NEPBUYHbIX NPO6, HE3aBNCUMO OT TOr0, ABMAIOTCS WIWN He ABMAAIOTCSH OHU COTPYAHUKaAMU
nabopartopuu. B cnyyae, ecnu nonb3oBaTteslb TpebyeT OTKIOHEHUSA WX AONOMHEHNA K AOKYMEHTUPOBAHHOW
npouesype ANs B3sATUSA, 3TO JO/DKHO GbiTb 3aperucTpMpPoOBaHO 1 BK/IKOUYEHO BO BCE JOKYMEHTbI, coAepxaline
pesynbTaTbl UCCNeA0BaHUA, U AOMKHO GbiTb COOOLLEHO COOTBETCTBYIOLEMY NepcoHany.

MpumeyaHunsa

1 O60 BCex npoueaypax, BbINOMHEHHbIX NaUMEHTY, HEO6X0AUMO NHOPMUPOBATL NauueHTa. [1a 60/blLIMHCTBA
PYTUHHBIX 1abopaTopHbIX NPOoLEeayp cornacue MoXeT 6biTb NolyYeHO Npu o6paLLeHnyt camoro nauueHTa B 1abopaTtopuio
¢ chOpMOI1 Ha3HaYEHVs 1 XeatoLLero NoABeprHyTbcs 06bI4YHON NpoLeAype B3ATUSA, Hanpyumep, BeHenyHkuun. MNaymeHtam,
HaxoAALWMMCS Ha 60NbHUYHOI KOMKe, MOXET 6bITb NpefocTaB/ieHa BO3SMOXHOCTb OTKa3aTbCs.

2 ina nprvema 1 B3ATHS MPO6 AO/MKHO GbITb CO3AaHbl YC/I0BUA KOH(UAEHLMATbHOCTHN, COOTBETCTBYIOLLIME TUMY CO-
6rpaemMoi nHchopMaLMK 1 B3ATbIX NePBUYHbIX NPo6.

CneuunanbHble npoueaypbl, B TOM yucne 6onee MHBa3MBHbIE UWN CBA3aHHbIE C PUCKOM BO3HUKHOBEHUS
OC/IOXHEHWI, MOTyT HyXpaTbca B 60/iee geTa/lbHOM 06GbACHEHWM W, B HEKOTOPbIX Ciydyasx, B NOAyvyeHUn
NMCbMEHHOrO cornacus.

B 3KCTpPEHHbIX CUTyauMax MOXeT oKa3aTbCA HEBO3MOXHO MOMYYUTb corfacue, B 3TUX 06CTOATENb-
cTBax NMPUMEHNMO NPOM3BECTU HeobXo4MMbIe NpoLeaypbl, BbINOTHEHWE KOTOPbLIX OTBEYaeT MHTepecam na-
LumeHTa.

5.4.4.2 NHCTPYKLMKN NO aKTUBHOCTUN nepef B3ATUEM Npob

NabopaTopHble UHCTPYKLMW NO aKTUBHOCTW Nepej B3ATMOM NPo6 A0/KHbI coAepxaTb cnegylouiee.

a) 3anosiHeHne POpMbl Ha3HAYEeHUA U 3/TIEKTPOHHOIO Ha3HaYeHus;

b) noAroToBka nauveHTa (Hanpumep, WHCTPYKUUU heboTOMUCTY, OTBETCTBEHHOMY 3a B3ATWe npob,
nayneHTam);

C) TN 1 pasmep NepBUYHOI NPO6bI, KOTOpas AO/MKHA GbiTb B35iTa, C ONMCAHMEM KOHTelHepoB ANA nep-
BMWYHOW Npo6bl 1 Nobble Heob6XxoaMMble f06aBKY;

d) cneumnanbHoe pacnucaHue B3ATUSA NPob, Korga aTo Heo6xo4MMO;

€) KIMHnyeckasa nHopmaumns, OTHOCALWAACA K B3ATUIO NPO6 AWM BAMAKOLWLANA HA HEro, Ha XxapakTepucTtu-
K/ MCcrnefoBaHNs UMM UHTepnpeTaunio pesynstata (Hanpumep, UCTOPUS BBEAEHUA npenapara).

5.4.4.3 NHCTpyKLMA NO feATeNIbHOCTN B3ATUSA

WHCTpyKLMM No AeicTBMAM ANA B3ATUA NPO6 AO/DKHLI coAepxaTb cneayliee:

a) onpepenexHve naeHTUUkaumm nayneHTa, y KOToporo B3ata nepenmyHas npoba;

b) noATBEpXAeHne Toro, YTO NaLMeHT COOTBETCTBYeT NpeaHanmTuyeckum TpeboBaHuam [Hanpumep, co-
CTOSIHME HaTollak, Nnpuem nekapcTs (BpeMs npuema nocnefHel Ao3bl, NpekpalieHue), B3aTne npob B npeso-
npegeneHHoe Bpems, UHTepBasbl BpEMEHU U T. MN.]:

C) UHCTPYKLMMN NO B3ATUIO MEPBUYHBLIX NPO6 KPOBM M APYrMX mMaTepuanoB C ONMCaHMeM eMKocTell Ans
B3ATUSA NEPBUYHBLIX NPO6 U NIO6LIM HEOOXOAMMbIM AENCTBUAM;

d) B cnyyae ecnu B3sTME NEepBUYHON NPOObI ABNAETCA YacTbio KAMHWYECKOW MpakTuku, nHdopmaumsa
N MHCTPYKLUMWN OTHOCUTENbHO eMKOCTel A1 MepBUYHOI Mpobbl, N06bIX HEO6X0AMMbIX A06aBOK, NO6bLIX He-
06X04MMbIX NMpoOLEeAyp U YCNOBUIA TPAHCNOPTUPOBKN NPO6 AO/MKHbI 6bITh ONpeAeneHbl 1 cO06LEeHbl COOTBET-
CTBYHOLLEMY K/IMHNYECKOMY NepcoHany.

€) UHCTPYKLMM N0 MapKMPOBKe NepPBUYHbLIX NPO6 cNOCO60M, KOTOPLI 06ecneunBaeT 6€3yCNOBHYO CBA3b
C naymeHTamMu, OT KOTOPbIX B3SiTbl NPOO6BLI;

0 peructpauuto ngeHTudukalm nuua, B3saBLIEro NepBUYHy0 Npobdy, gaTy B3ATUSA U. ecn Heobxoaumo,
permcTpauunio BpemMmeHun B3aTus.

) VHCTPYKUMW MO NMpaBU/IbHbIM YC/TOBUSIM XpaHeHVA nepeq oTnpaBKoii Npob B na6opatopuio;

h) 6e3onacHas ytunusauns matepuanos, UCNOMNb30BaAHHbIX 418 B3ATUA NPo6.
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5.4.5 TpaHcnopTupoBka Npoo6bl

WHCTpyKunn nabopatopun no AeicTBusM nocne B3ATUS Npo6bl AO/KHLI NpefycMaTpuBaTh ynakoBKy
npo6 Ana TpaHcnopTMpoBKKU. JlTabopaTopus A0/HKHA UMETb [OKYMEHTUPOBAHHYIO Npoueaypy A1 MOHUTOPUH-
ra TpaHCNoOPTMPOBKM NPo6, o6ecneynBaroLLyo, YTO OHU TPAHCMOPTUPOBAHbI:

a) B npegenax cpoka, COOTBETCTBYIOLWEro Npupoae Ha3HaA4YeHHOro MCCNefoBaHUA U AO/HKHOMY Buay
nabopaTopHbIX NCCNefoBaHWNA:

b) B npejenax TemMnepaTtypHOro nHTepaana, yCTaHOB/IEHHOTO A8 B3ATUS NPO6 v 06palyeHnss C HUIMU 1
€ npeAnucaHHbIMU KOHCepBaHTaMun AN obecneyeHms cTabunbHOCTU NPo6;

C) cnoco6om, KOTOpbIA obecneynBaeT LLEe/IOCTHOCTb NPO6LI U 6€30NacHOCThL A1 NepeBo3yunka, okpyxa-
loweli cpefbl 1 nonyvawwuii npoby nabopaTopuy B COOTBETCTBUUN C YCTAHOBJIEHHbIMU TPe6oBaHNAMMU.

MpumeuaHue — flabopaTopus, KoTopasi He y4acTByeT BO B3ATUW NEPBUYHOIN NPO6bI U ee TPaHCMOPTUPOBKE,
[O/KHA € yyeToM 5.4.5 nepeuncneHue c), Npu noslyYeHun nNpobbl C HapYLLEHHOW Lie/IOCTHOCTLIO WM NogsepratoLeli
OMacHOCTU NepeBO3uMKa, OKPYXAIOLLYH cpefy, HEMeA/IeHHO CBSA3aTbCs C NOCTABLUMKOM NMPo6bl U MH(OPMMPOBATL OTHO-
CUTENLHO Mep, KOTOPble AO/MKHbI 6bITb NPEANPUHSATLI BO N3GEXaHWe peLmamBa.

5.4.6 NMpuem nNpo6bI

Mpoueaypa nabopatopun No NpuemMy nNpobbl Jo/mKHa o6ecneynBaTb CO604eHNe CNeAyOLWNX YCNOBWiA:

a) Mpo6bl 0AHO3HAYHO NPOC/IEXEHbl C MOMOLLbI0 Ha3HAYEeHUS U MapKUPOBKM A0 MAEHTUMULMPOBAHHOIO
nayuMeHTa unu Mocra.

b) MpumeHsAlTCA pa3paboTaHHble 1 JOKYMeHTUpOBaHHble nabopaTtopueii KpuTepun NpUeMsIEMOCTU Un
oTkasa B npueme npo6.

c) B cnyvae Hanuuns npobnem ¢ maeHTudukaumel nauneHTa wam npobbl, HECTabUAbHOCTU NPOO6BLI,
BbI3BAHHO OTCPOYKOW TPaHCMOPTUPOBKM UM HECOOTBETCTBYIOLMM KOHTEiHEPOM, HeA0CTaTOYHbIM 06 bEMOM
npo6bl MK KorAa npoba ABASEeTCA KANHUYECKN KPUTUYHON MM HEBOCCTAHOBMMOW M nabopaTopus uweT BO3-
MOXHOCTb 06paboTaTb NPo6y, OKOHYATE NbHbI OTYET AO/KEH yKa3biBaTb Npupoay npobsiem u, ecnum ato npu-
em/sieMo. npefocTepexeHns, KoTopble HE06X04MMO YUnTbIBaTL NPU MHTEpnpeTauun pesynbrara.

d) Bce nonyyeHHble Npo6bl PErMCTPUPYIOTCA B XypHane noctynnexHus, paboyein Tabnuue, kKomnbioTe-
pe wan Apyrux cuctemax. flata n Bpemsa nocTynaeHnsa u/mnu peructpaymm npob Ao/KHbl 6bITb 3aperncTpu-
poBaHbl. Korga aTo BO3MOXHO, UAEHTUYHOCTb /inLa, NPUHABLIEro nNpoby, Takxe A0/HKHA 6bITb 3aperncTpu-
poBaHa.

€) YNONIHOMOYEHHbI NepcoHan fOo/HKEH OLEeHUTb NoJslyYyeHHble Npo6bl, YTOObI 06ecneyYnTb, YTO OHU OT-
BeYalT KpUTEpPUAM NPMeMeMoCTi, COOTBETCTBYIOLWNM Ha3HAYeHHOMY UCCNe0BaHNI0 (MCCnefoBaHUAaM).

f) B cnyuae, Korfa 3To COOTBETCTBYET, JO/IKHbI ObITb UHCTPYKLMK MO NPUEMY, MapKUPOBKE, Uccneno-
BaHWIO 1 coobueHnto o npobax, cneunanbHO NMOMEYEHHbIX Kak 3KCTPeHHble. VHCTPYKUMM JO/KHbI cofep-
XaTb Aetann Nb6oi cneynanbHO MapkMpoBKM (OPMbl Ha3HaYeHUs n Npobbl, MeEXaHU3M nepeHoca Npoobbl
B 30HY MccnefoBaHua B nabopatopum, no6oii 6bICTPbI CNOC06 OCyLW ecTB/IeHUA npolecca JO/MKHbI 6biTb
MCcnonb30BaHbl U AO/MKHbI COOTBETCTBOBATbL /I0OLIM CneLnanbHbiM KpUTEPUAM OTYETOB O pesyfnbTaTax uc-
cnepoBaHuii.

Bce nopuun nepBnYHON Npo6bl JOKHBI 6bITh OAHO3HAYHO MPOCEXEHbI J0 OPUTMHAIbHOV NEePBUYHOI
npoo6bl.

5.4.7 NpeaHanutnyeckoe obpal,eHne, NOATOTOBKA U XpaHeHne

Na6opaTtopus fonxHa MMeTb Npoueaypbl U COOTBETCTBYIOLWME BO3MOXHOCTHY A1 6e30nacHoro obpatie-
HMA ¢ Nnpo6aMy 1 NpefoTBpPaLLEeHUs Nopyn, yTpaTbl UAN NOBPEXAEHUS BO BpeMs npeaHanMTMyeckoro atana
npu o6palleHnmn, NoAroToBKe U XpaHeHUu.

Na6opaTopHble npoueaypbl AO/DKHbI BKOYaTb B cebs npejesibl BpEMEHU [N HAa3HAYeHUsA [JO0NOJHU-
Te/IbHbIX UCCMeA0BaHNit N NOCneyoLWNX nccneoBaHunii Toi e NepBUYHONR NpobbI.

5.5 AHanutuuyeckume npouecchol

5.5.1 Bbl6op, Bepucukauma n sanmpgauna npoLeccos nccnefoBaHuns

5.5.1.1 O6uwue nonoxeHns

NabopaTtopusa fo/mKHa BblGpaTb METOAUKM UCCrefoBaHus, KOTOpble MMET Xopolee NOATBEpPXAeHNe
ANA npefHa3Ha4YeHHOro uUcnosib3oBaHus. NAeHTUYHOCTb Ninua, KOTOpPOe BbIMOJIHAET npouecchl uccreposa-
HWUSA, AONXHA 6bITh 3aperncTpupoBaHa.

CneuynduympoBaHHble Tpe6oBaHNs (DYHKLMOHAbHbIE XapakTepucTUKN) A8 KaXA0i MeTOAUKN nccrne-
[O0BaHUA AO/MKHbI COOTBETCTBOBATbL NpefHa3HauYeHHOMY NPUMEHEHUIO 3TOr0 NUccefoBaHUs.
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MpumeuaHue — MpeanouTUTENbHLIMU SBSIOTCS METOAMKN, KOTOPbIE CMELMUMULMPOBaHbI B UHCTPYKLMSX MO
NPUMEHEHWIO MeAULMHCKVX W3AENWiA ANA AUArHOCTUKM in Vitro unm Te. KoTopble Gbln ONy6MKOBaHb! B YCTaHOB/IEHHbIX/
aBTOPU30BAHHBIX YUEBHMKAX, 0630PHbIX TEKCTAX UM XypHa/Iax WK B MEXAYHaPOAHbIX COTacoBaHHbIX CTaHaapTax wim
PYKOBOACTBAX, HALMOHA/bHBIX UM PETMOHA/bHBIX NpaBuiax.

5.5.1.2 Bepudukaums MeToauk nccnefoBaHmsa

BannanpoBaHHble MeTOAMKN UCCNefoBaHunii, NnpuMeHaeMble 6e3 mogudukauum, 40MKHbI 6bITb NoABEp-
rHyTbl HE3aBNCUMOI BepudnkaLuumn nepej BBefeHNEM B MOBCEAHEBHOE UCMO/b30BaHMe.

Nab6opaTtopus AoMXHA NONYYNTb OT U3TOTOBUTENA UAKN OT pa3paboTynka MHopMaLmo, NoATBEpPXAal0-
WYy PYyHKLNOHaNbHblIe XapakTepucTukn MeToauKu.

HesaBucumas Bepudukauns nabopatopueii 4O/MKHA NOATBEPANTL NyTEM MOSy4YeHUss 06 beKTUBHbIX A0-
KaszaTtenbcTB (B hopMe PYHKLMOHANbHbIX XapakTepuUcTuk), 4To MeToAMKa COOTBETCTBYET 3aAB/IEHHbIM Xapak-
TepucTukam BbINONHEHNA uccnepoBaHns. 3asBfieHHble (PYHKLMOHANbHbIE XapakTepuUCTUKU, NOATBEPXAEH-
Hble B npouecce Bepudmkauumn, JO/HKHbI COOTBETCTBOBATL MpefHa3Ha4YeHHOMY NPUMEHEHUI0 pe3y/bTaTos
ncecnefoBaHus.

Nab6opaTopus foMKHa AOKYMEHTMpPOBAThL npoueaypy Bepudukaunm n 3aperncTpupoBaTb NoayyYeHHble
pesynbTaTtbl. MNepcoHan, o6nagalLWmnii Ha 3To NpaBoM, AO/HKEH NepecMaTpuBaTb pe3ybTaTbl Bepudukauum un
permcTpupoBaTth pe3ysbTaTbl nepecmoTpa.

5.5.1.3 Banungauuna meTtoAuk nccrenoBaHus

Nab6opaTtopus goMxHa NPOM3BOAUTL Banuaunio MeToauK nccnefoBaHns, NoNYyYEHHbIX U3 CnefyroLimnx
NCTOYHUKOB:

a) HecTaHAapTHble MeToAbl,

b) MeToAbl, paspaboTaHHble nabopatopuelii:

C) cTaHAapTHble MeTofbl, MPYUMEHEHHble BHe 06/1acTy CBOEro nNpefHa3HauYeHHOro NpUMeHeHNs;

d) BannaupoBaHHble MeTobl, NoABeprwmecs Mogngukauuu.

Banupauuna gomkHa 6bITb HACTOMIbKO MHTEHCUBHOW, HACKONbKO HEOOXO0AMMO, YTOObLI NOATBEPAUTL Ny-
Tem nNpefocTaB/ieHNss 06BEKTUBHBIX [oKa3aTenbCcTs (B hopMe DYHKUMOHANbHbBIX XapakTepucTuk), 4to cneym-
thnyeckme TpeboBaHMA ANA NpefHa3HAYEHHOro NPUMEHEHNS UCCNef0BaHUSA BbINO/HEHbI.

MpumMeyaHune — OYHKUMOHA/IbHbIE XaPAKTEPUCTVKY METOAVKA UCC/IEA0BAHNS JOMKHBI BK/IOYATL B CE6S AaH-
Hble O TOYHOCTU U3MEPEHMsl, NPaBWUILHOCTU M3MEPEHUs], MPELM3MOHHOCTH W3MEepeHUsi, B TOM 4MC/e MOBTOPSIeMOCTH
U3MEPEHNSI 1 NMPOMEXYTOUHOW MPELM3NOHHOCTU N3MEPEHUsl, HEOMPEAENIEHHOCTY U3MEPEHUs, aHaSIMTUYECKO crewy-
(PMUHOCTW. BK/IOYAs MHTEpepUpyioLL e BeLLecTBa, aHa/IMTUUECKOW YyBCTBUTE/ILHOCTY, Npesesnie 06HapYXeHUs 1 npe-
fefle KOMMYECTBEHHOTO OMpefesieHus, HTepBasle N3MepeHus, AMAarHoCTMYECKOH CneLutUyYHOCTU 1 ANarHoCTUYecKo
UyBCTBUTE/ILHOCTU.

NabopaTtopus fo/mkHa AOKYMEHTUPOBATbL METOAWKY, UCNONb3YEMYIO AN Banujauun, n 3aperncTpupo-
BaTb NOJly4YeHHble pe3y/sibTaTbl. YNO/HOMOYEHHbI NepcoHan AO/XEeH nepecMaTpuBaTh pesynbTaTbl Banuja-
1N 1 perncTpupoBaTthb pesynbTaTbl nepecmoTpa.

B cnyvyae ecnu B BanUANMPOBaUHY0 METOAUKY UCCEA0BAHUSA BHECEHbI U3MEHEHWSA, BNUAHUE TakUX 13-
MEHEHWI LOMXKHO BblTb JOKYMEHTUPOBAHO M. MPU HEOBXOAMMOCTH, A0/MKHA 6bITb BbINOSIHEHA HOBasA Banuaa-
TR

5.5.1.4 HeonpeaeneHHOCTb U3MEPEHUS 3HAYEHU M3MEPEHHOW BETMYNHBI

Nab6opaTtopus fonxHa onpefennTb HEONPeAEeIeHHOCTb U3MEPEHUA ANA KaXAO0 MEeTOANKN U3MepeHns
B aHanuTuyeckol hase, UCNONb30BaHHONM A5 OTYeTa O 3HAYEHMAX U3MEPEHHON BeNnUUHbI B Nnpobax nauu-
eHTa. JlabopaTtopusa fo/mkHa onpefennTb TpeboBaHNA (DYHKLMWOHAbHbIX XapakTepucTuk AN HeonpepgeneH-
HOCTM M3MEPEHUSA KaxXA0i MeTOAUKN U3MEPEHUSA W PErynsipHO nepecmMaTpuBaTb OLEHKN HEONPeAEeNeHHOCTH
n3mepeHus.

MpumeyvaHna

1 KOMMOHEHTbI HeonpeaeNeHHOCTV COYeTAOTCS C MPOUCXOASALLMM NPOLECCOM U3MEPEHNS], HauuHas OT BBOAA NPo-
6bl B NpoLeAypy USMEPEHNSI U 3aKaHUMBAsH BblAAYEN U3MEPEHHOTO 3HAYEHNS.

2 HeonpeaeneHHOCTW U3MepeHUst MOTYT BbITb PaccUMTaHbl, UCMOMb3Ys 3HAYEHWS BENMUYMHBI, MOTyYEHHbIE C MOMO-
L0 U3MEPEeHVst MaTepuasna 41 KOHTPOSISi KauecTBa B YC/I0BUSIX MPOMEXYTOUHOM NPEeLU3MOHHOCTI, KOTOpbIE BK/IOYALOT
B ce6Sl MHOTWE PYTVHHbIE W3MEHEHUs, BO3MOXHbIE B CTaHAAPTHbLIX onepauusix npoueaypbl U3MEPEHNs], Hanpumep, 13-
MEHEHWS B NapTVsIX PEAreHToB UM Kanmbpatopa, Y pas/iMuHbIX ONepaTopos, B rpadivke 06CMyXMBaHNUS UHCTPYMEHTA.

3 MpuMepamu NpakTUHECKol NONE3HOCTU OLEHOK HEONPeAeIEHHOCTY 3MEPEHUST MOTYT GbiTb NOATBEPXKAEHWE CO-
OTBETCTBUS 3HAYEHUI NaUMeHTa LeNisiM KauecTBa, YCTAHOB/IEHHbIM f1abopaTopuei, 1 3HAYMMOE CPaBHEHWE 3HAYEHWsI
naumeHTa ¢ NpefpiayLLMM 3Ha4YeHMEeM TOTO0 e TUNa UK 3HAYEHUEM 151 KNIMHUYECKOTO PELLEHMS.
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NabopaTopusi A0/KHA Yy4uTblBaTb HeOMpefesneHHOCTb U3MEepPEeHUs NMpu UHTepnpeTauyny 3HavyeHus us-
MepeHHOI BennuuHbl. o 3anpocy nonb3osartesns nabopaTtopus MOXeT NpefcTaBNATb OLEHKN HeonpefesneH-
HOCTW N3MepeHus.

B cnyuae, ecnv uccnefoBaHnsa cogepxart atan M3MepeHus, HO He NpefCcTaBAsAlT 3HaYeHne N3mMepeH-
HOV BesMunHbl, NabopaTtopus fO/KHA paccunTbiBaTb HEONPeAeNeHHOCTb CTafumn U3MepPeHus, NOCKO/bKy 370
MOXeT ObITb MOJIE3HO AN OLEHKN HaLEeXHOCTU MEeTOAMKW UccnefoBaHus Wau BAMSAET Ha coobliaemblil pe-
3ynbTar.

5.5.2 buonornyeckne peepeHTHble NHTEPBabl /MU 3HAYEHUSA KIMHUYECKOTO pelueHuns

NabopaTtopus fo/mKHa onpefennTb 6uonornyeckne peepeHTHble WHTepBabl UAN 3HAYEHUA KIUHW-
4YecKoro pelleHusl, 4OKYMEeHTUPOBaTb OCHOBY AN pedepeHTHbIX UHTEPBasIOB UAN 3HAYEHUSA KUHUYECKOTO
pelweHna n cooblmnTb 3Ty MHopMaL Mo NoNbL30BaTENSAM.

Korga 6uonoruyeckme pedepeHTHble MHTEpPBasbl WAN 3HAYEHUS K/IVMHWYECKOTO pelleHus nepectakroT
COOTBETCTBOBATL 06CNYXMBAEMOW NONYyAALNN, HEOOXOANMbIE NU3SMEHEHMNSA J0/KHbI 6bITb MPOV3BEAEHbI 1 CO-
06U eHbl Nonb3oBaTesISAM.

B cnyuae, korga na6opatopus W3MeHsieT aHanuTU4Yeckue WauM npeaHanuTUYeckue npoueaypbl, oHa
[O/KHA NMepecMoTpeThb CBA3AHHbLIE C HUMU BMOTOTMYEcKne pedpepeHTHbIE NHTePBasbl UK 3HAYEHUSA KITUHU-
4YecKoro peLueHus.

5.5.3 lokymeHTauMa MeToAnK uccriefoBaHus

MeToAunkn nccnefoBaHnsa JOKHbI 6bITb JOKYMEHTUPOBaHbLI. OHU AO/IKHbI 6bITh HANUCAHbLI A3bIKOM, NO-
HATHbIM ANA NepcoHana B 1abopaTtopum 1 6bITb 4OCTYNHbI B COOTBETCTBYIOLLUX MOMELLEHNAX.

No6oli hopmaTt KOHAEHCMPOBAHHOIO flOKyMeHTa (Hanpumep, kapTa aitnos nam nogobHas ncnonb3ye-
Mas cucTema) Jo/HKeH COOTBETCTBOBAaTb JJOKYMEHTUPOBaHHOI npoueaype.

MpumeuvaHuns

1 Paboume MHCTPYKUMK, KapTa thaiinos unu nogobHas ncnonb3yemasi cuctema, B KOTOPO CyMMUPOBaHa KloueBast
MHbopmaums, npueMnemMsl 419 NPUMEHEHUS Kak bbiCTpas cnpaska Ha paboyeM MecTe, NMo3BOSALWAA UMETb UHhopMa-
LMo O MOJIHOM LOKYyMEHTMPOBaHHO npoueaype uccrefoBaHus.

2 VHbopmaLyst U3 MHCTPYKLMK MO NPUMEHEHMIO NPOAYKTa MOXeT ObITb BK/IKOUEHa B NpoLiefypy vccnefoBaHns ans
cnpasku.

3 970 TpeboBaHne MOXET 6bITb BbINOHEHO Pa3/IMYHLIMU MYTAMMW B 3aBUCUMOCTN OT MECTHbIX YC/I0BUIA. Takue crno-
CO6bl MOTYT COCTOATb B MPSIMOM Hanpas/ieHNN MCEM, CTaTbsIX B 1a6opaTOpPHbIX raseTax v BKIOYEHUN COOTBETCTBYIOLLEN
MHOPMaLIMK B OTYETbI O pesy/bTarax UcciefoBaHuii.

Bce [OKYMEHTbI, MOMOXEHNSI KOTOPbIX CBA3@Hbl C YPOBHEM BbIMOJIHEHUSA UCC/EefOBaHWA, B TOM 4uC-
ne MeToAUKN, NTOroBble [OKYMEHTbl, hopMaT KOHAEHCMPOBAHHOIO AOKYMEHTa, UHCTPYKLMM NO NPUMEHEHUIO
npoAayKTa, A0/MKHbI 6bITb 06beKkTaMn KOHTPONSA AOKYMEHTOB.

B fononHeHne K f,OKyMeHTaslbHOMY KOHTPOJII0 UAEHTUMINKATOPOB, AOKYMEHTaUNsa A0/KHA BKIOYATh B
cebs, B cnyyae, Korga aTo COOTBETCTBYeT MeTOAMKe nccnefoBaHus, cnegywollee:

a) uenb uccnepoBaHus:

b) MPUHUUN 1 MeTog npoueaypbl, MCNOMb3YeMblil ANA NCCnefoBaHus.

C) dhyHKLMOHaNbHble Xxapakrepuctukn (cm. 5.5.1.2 n 5.5.1.3);

d) Tun npo6bl (Hanpumep, Naasma, CbiIBOPOTKA, MOYa):

€) NoAroToBKa nauueHTa,

f) TMn KoHTeliHepa n f06aBoK;

0) Heobxoammoe 060pyL0BaHNe U peareHThl;

h) KOHTpONb OKpyXatLen cpeabl 1 6e3onacHocTy;

i) npoueaypa KanuGpoBKM (METPOIOTMYECKON NPOCNEXNBAEMOCTK);

j) aTanbl npoueaypsl,

k) npouenypbl KOHTPONA KaYecTBa;

) uHTepthepeHunn (Hanpumep, NUNeMus. remonuns, 6UNNPyeMHeMns. nekapctea) U NepekpecTHole pe-
akuuu.

T) NpUHUMN Npoueaypbl pacyeTa pe3ynbTatoB, B TOM 4uc/e, ec/n 3TO COOTBETCTBYET, HeonpeaeneH-
HOCTb MU3MEPEeHUs 3HAYEeHN N3MEPEHHON BETMYMNHBI;

n) 6uonornyeckne peepeHTHble NHTEPBasbl UM 3HAYEHUS KIIMHUYECKOTO peLleHus;

0) coobuiaemblii MHTepBan pe3ynbLTaToB UCCNefoBaHuUA;

P) VHCTPYKUUA MO onpejesieHnto KoIM4eCTBEHHOIO pesysbTarta, B caydyae, Korga pesysbTaT BHe UHTep-
Basa U3MepeHus;
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() TPeBOXHble/KpUTUYECKNE 3HAUYEHNS, eCIN HEOBX0ANMO;

r) nabopaTopHas kAuHW4Yeckas MHTepnpeTauus;

S) noTeHuManbHble NCTOYHUKWN Bapuauuu,

t) Gubnunorpaduyeckme cCblku.

Ecnn nabopaTtopua HamepeHa M3MEeHUTb CYLL,eCTBYIOLLYI METOAMKY UCCnefoBaHWa Takum obpasom,
4YTO pes3ynbTaTbl UCCNEA0BAHU MNN UX UHTEpRpeTaLma MOTyT CYLWeCTBEHHO U3MEHUTBLCS, CMbICNT U3MEHEHN
[O/KEeH 6bITb pasbsACHEH Nofb3oBaTeNnam nabopaTopHbIX yCAYr nocne sanungauum MeToAauku.

5.6 O6ecneuyeHne KauyocTBa pe3yNbTaToB UCCe0BaHMiA

5.6.1 O6wme nonoxeHuns

Nab6opaTtopus gomxkHa obecneynsaTb Ka4ecTBO MCCNef0BaHWi, BbINMOMHAS UX B ONpPeAeneHHbIX YyCno-
BUAX. [O/DKHbI ObITb MPUMEHEHbl COOTBETCTBYKOLWMWE NpeaHanuTUyeckne n aHaauTuyeckne npoueccol (CMm.
4.14.7. 5.4. 5.7 n 5.8). labopaTopua He Ao/KHa habpukoBaTb pe3ynbTarhl.

5.6.2 KoHTpOo/sib KayecTBa

5.6.2.1 O6wumne nNonoxeHms

Na6opaTtopua fo/mkHa cnaaHnpoBaTh NpoLeaypbl KOHTPOIA KavyecTBa, YTobbl BepuduumnposaTb 4OCTH-
XeHune xenaTenbHOro kauecTsa pesynbTaTos.

MpumeyaHne — B HEKOTOPbIX CTPAHAX KOHTPO/Ib KAYeCTBa, COOTBETCTBYIOLLMI NPeaCTaB/IEHHOMY B 3TOM NOA-
pasgerne. HasblBalOT «BHYTPEHHUM KOHTPO/IEM KayecTBa»

5.6.2.2 Martepuasnbl KOHTPONA KayecTBa

NabopaTopua foMKHa NCNONb30BATh MaTepuasnbl KOHTPONA KavyecTBa, peakuus KOTOpbIX C u3yvyaeMol
cucTemMon 6amn3Ka, HaCKO/IbKO 3TO BO3MOXHO, K peakuun npob naumeHTa ¢ CUCTEMOIA.

MaTepuasnbl KOHTPOA Ka4yecTBa A0/MKHbI ObITb MEPUOANYECKN NCCNeA0BaHbl C YacTOTOM, KOTopas OCHO-
BaHa Ha cTabu/bHOCTM METOAUKN U pUCKe BpeAa nauMeHTy oT oWwWnboYHOro pesynbrarta.

MpumeyaHusa

1 Nabopatopus [o/HKHa U36paTb KOHLEHTPaLUMN KOHTPO/bHBIX MaTepUasioB, HACKO/IbKO 3TO BO3MOXHO, 6/IM3KO K
3HAYEHNAM K/TMHUYECKUX pPeLleHunii, TeM caMbiM NOATBEPXAAs Ba/IMAHOCTb MPUHATLIX PEeLLUEHW.

2 Mcnonb3oBaHne KOHTPO/IbHLIX MaTepuasioB He3aBUCUMON TpeTbell CTOPOHbI cneayeT NpMHUMaTb BO BHUMaHWe

WM BMECTO, WM B AOMOJIHEHNE K NOObIM KOHTPO/IbHBLIM MaTepuanam, nocTtasisieMbiM U3roTOBUTENEM peareHToB Wn
VHCTPYMEHTA.

5.6.2.3 laHHble KOHTPO/A KayecTBa

Nab6opaTtopus fo/kHa UMeTb Npoueaypy A5 NpefoTBpalleHns Bblfayn pesynbTaToB, NOJYYEHHbIX B
YCNOBUAX HEAOCTATOYHOIO KOHTPOA KayecTBa.

Korga npaBuna KOHTPONS KayecTBa HapylleHbl U yKasbiBalT, YTO pe3ynbTar uccnegoBaHns, BO3MOXHO,
COAAEPXUT KIMHUYECKN 3HAUYMMbBIE OLINGKN, pe3ynibTaTbl AO/IKHbI 6bITb OTOPOLLEHBI, & COOTBETCTBYHOLLME MPO-
6bl NaymeHTa nccnefoBaHbl MOBTOPHO NOC/e yCTPaHEHNSA OWMOOYHOTo YCN0BMA U Bepudrkaumum nposeseHns
nccnenoBaHMa B pamkax yCTaHOB/IEHHbIX (DYHKLMOHANbHbLIX XapakTepucTuk. Jlabopatopusa Takxe A0/KHa
OLEeHUTb pe3ynbTaTbl NPO6 NauueHTa, KOTopble 6blN UCCNefoBaHbl Noc/e NOC/eAHEro yCnewHoro KOHTponsa
KayecTBa.

[laHHble KOHTPO/A KayecTBa A0/KHbI MepecMaTpuBaTbCa Yepes perynspHble MHTepBasibl BPEMEHU, YTO-
6bl 06HAPYXUTb TEHAEHLWUW B BbINOMIHEHUWN NUCCNEAO0BAHWIA, KOTOpPbIE MOFYT yKa3biBaTb HA Hanuyne npobnem
B UccnefoBaTenbCkol cucteme. B cnyyae ecnu takme TEHAEHLUN OTMEYEHbIl, AO/DKHbI ObliTb NPEANPUHATBI U
3aperncTpupoBaHbl npegynpexaawnunue aeiicTems.

MpumeyaHne — [OMKHbI ObITb UCMO/Ib30BaHbI CTATUCTUYECKME N HECTATUCTMYECKUE TEXHOMNOrA Ana npouec-
ca KOHTpOSiA, 4YTOObI OblS1a BO3MOXHOCTb MOCTOSIHHO OTC/IEXVBATb Ka4eCTBO BbINO/THEHNS CUCTEMBI nccneposaHua.

5.6.3 MexnabopaTopHble CANYEHUS

5.6.3.1 Yuactue

Nab6opaTopus fo/MkKHa yyacTBoBaTb B nporpamme (nporpammax) MexnabopaTopHbIX CAUYEeHUi (Takux
KakK nporpamMbl BHELIHEN OLEeHKN KayecTBa WM NporpammMbl UCNbITAHUA NPOgecCUoHanbHOl KOMNETEHTHO-
CTUW) COOTBETCTBEHHO UCCEA0BAHUAM U UHTEpNpeTaunsam pe3ynbTatoB uccnegosaHuin. Jlabopatopus 4OIX-
Ha OTC/IeXnBaTb pe3ynbTaTbl MPOrpaMM mexaabopaTOpHbIX CIMYEHWN U yHacTBOBATb B OCYLLECTBAEHNMN KOP-
peKTMpyLWmnX aeiicTBUiA, Korga npegonpeseneHHble KpUTEPUN HE BbINOHEHbI.
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MpumeyaHune — JlabopaTopus JO/HKHA y4acTBOBaTb B Nporpammax MexnabopaTopHbIX CANYEHUA, KOTopble
COOTBETCTBYIOT TpeboBaHuaM VICO 17043.

NabopaTopusa gosxHa pazpaboraTb JOKYMEHTMPOBAHHYIO NpoLeaypy 418 y4acTusa B MexnabopaTopHbIX
CNMYEHMNAX, BKIOYaloLL Yo B ce6sl onpefeneHHyo OTBETCTBEHHOCTb Y MHCTPYKL MM NO y4acTuIo 1 No6blie KpuTe-
pUK BbIMOJTHEHUS, OT/IMYAIOLMECS OT KpUTEPUEB, UCMNOJIb3YEMbIX B MPOrpaMmMe MexnabopaTopHbIX CINYEHWIA.

Mporpamma (NporpaMmmbl) MexnabopaTopHbIX CIMYEHWIA, n3bpaHHas nabopaTopuei, 4O/MKHA, HACKO/b-
KO 3TO BO3MOXHO, COepXaTb KNUHUYECKN BadKHble 3ajaun, KOTOpble UMUTUPYIOT NPOo6bl NAaLUMEHTOB U NO3BO-
NS0T NPOBePATb BeCb MpoLecc UccaefoBaHUs, BKIOYAsA NpeaHaMTUYecxuii. aHanMTu4ecknii 1 noctaHanu-
TUYeCcKuii aTansl.

5.6.3.2 AnbTepHaTuUBHbIE NOAXOAbI

Mpy HeJOCTYMHOCTM y4yacTuss B Mex1abopaTopHbIX CpaBHeHUAX nabopaTopua AonxHa paspaboTaTb
Apyrue noaxofbl U nNpefocTaBUTb 06bEKTUBHbIE JoKa3aTesibCTBa 419 onpeAesieHns NpuemsemMmocT pesysb-
TaTtoB MccnepoBaHuii. HackoNbKO 3TO BO3MOXHO, 3TOT MeXaHu3M [O0J/IKEeH UCMNoNb30BaTb noAaxoaswme mate-
puansl.

MpumeuaHne — lMNpuMmepamm Taknx MaTtepuasios MOryT 6biTb CreaytoLye:

cepTudmMLmMpOoBaHHbIE pediepeHTHbIE MaTepuabl;

- paHee uccnefoBaHHbIe NPoobbI;

mMaTepuasibl N3 XpaHWUWLL, KNEeTOK U TKaHel;

- 06MeH npobamu ¢ apyrumun naéopartopusmu;

KOHTPOJIbHbIE MaTepuasibl, KOTOpble NOBCELHEBHO UCMOML3YIOTCSA B MPOrpamMmmMax MexnabopaTopHbIX CNYEHWIA.

5.6.3.3 AHanu3 npo6 mexnabopaTopHbIX CANYEHNI

NlabopaTtopusa fo/KHA BKAOUYNTL NPO6LI Mex1abopaTopHbIX CIMYEeHU B paboymnii NOTOK, HACKO/IbKO 3TO
BO3MOXHO, TakuM Xe cnocobom, Kak n npo6bl NauMeHToB.

Mpo6bl MexnabopaTopHbIX CAMYEHUI [OMKHbI 6bITh UCC/IEA0BaHbl TEM NEPCOHANOM, KOTOPbIA 06bIYHO
nuccneayet Nnpo6bl NaLMeHToB, C NPUMEHEHNEM TeX Xe MeTOAMK, KOTopble NPUMEHATCA ANA UccnefoBaHns
npo6 naumeHToB.

Nabopatopusi He JO/HKHA COo06LWaTbCA C 4PYTMMY yYacTHUKaAMU NMporpaMmbl Mex/1abopaTopHbIX CAun-
YeHnii No NoBoAdy AaHHbIX NPo6 A0 Tex Nop. nMoka 3Tu AaHHble He 6yAyT npeacTaBneHbl Ana obuiero cee-
AeHus.

NabopaTopusi He JOJ/HKHA CCbINATLCA Ha NPO6LI Mex/1abopaTOPHbIX CAMYEHUA ANA NOATBEPXAEHUS UC-
cnepoBaHuii nepes nepepadveii AaHHbIX, XOTA 3TO 06bIYHO AenaeTca B OTHOWEHUM Npo6 nayMeHToB.

5.6.3.4 OueHKa XxapaKTepucTuK BbINOJIHEHUA UccnefoBaHuii B nabopatopun

XapaKTepuCcTUKN BbINONTHEHUSA, ONpefefieHHble Npu Mex/1abopaTopHbIX CANYEHUAX, JO0/KHbI 6bITb pac-
CMOTpPEHbI 1 06CYXAEeHbl C NEPCOHANIOM, KOTOPbIA UMEeT K HUM OTHOLLEHMe.

B cnyuae, korga 3apaHee onpefenieHHble KpUTepuu XapakTepuUCTUK BbINOMHEHUA He AOCTUTHYTbI (TO
eCTb UMeeT MeCTO HECOOTBETCTBME), NepcoHasn f0/KeH yyacTBOBaTb B MPOBEEHUN U perncTpanmum Koppek-
TMpylwWwnx geiictenii. 3 heKTUBHOCTb KOPPEKTUPYIOLWNX AeNCTBUI AO/KHA 6biTb OTCNexeHa. Bo3spallyeH-
Hble pe3ynbTaTbl 4OMKHbI 6bITb OL,EeHEeHbl B OTHOLWEHUN TEHAEHL U, KOTOpPble MOTYT NPUBOAUTL K NOTEHLNaNb-
HbIM HECOOTBETCTBUAM, W AO/KHbI ObITb NPEANPUHATLI Npegynpexjatmlime aeicTBma.

5.6.4 CpaBHMMOCTb pe3y/nbTaToB UccrenoBaHuni

[omkHbl 6bITh ONpefeseHHbie cnoco6bl CPpaBHEHUS UCNOb30BaHHbIX NpoLeayp, 060pyJ0BaHNS U MeTo-
[0B. N YCTAHOB/IEHNA CPABHUMOCTMW pe3ybTaTtos ANA Npob nayMeHToB, NCNOb3YS KINHUYECKN OonpaBAaHHble
NUHTepBasbl. DTO NPUMEHNUMO K OAMNHAKOBLIM UM pasnnyanwmnumcs MeTogmkam, pasiMnyHbiM MecTam BbIMoJ-
HEHUA nccnegoBaHUn AN KO BCE COBOKYNMHOCTU 3TUX (hakTopoB.

MpumeyaHne — B yacTHOM criyyae pesynbTaTtoB U3MEPEHUs, KOTOpble METPOJIOTMYECKN MPOC/IeXEHbI A0
TOr0 e 3Ta/loHa, pe3ynbTaTtbl ONUCLIBAKOT KakK nMerLpye MeTposiornyeckyto ConoCtaBUMOCTb, MOCKO/IbKY Ka./'lMﬁpaTOpr
KOMMYyTaTUBHbIE.

Na6opartopusi A0/HKHA YBEAOMUTL NOJMb30BaTENEl O NM06bIX OTAUYUAX B CPABHUMOCTU PE3y/bTaToB U
06CyanTb Ni06ble BAUAHUA HA KAWHUYECKYIO NPaKTUKYy NPUMEHEHUS U3MEPUTENIbHLIX CUCTEM, UMEILWMX pas-
NMYaLNecss UHTEPBasbl U3MEPEHUS 411 OLHUX U TEX Xe U3MepsieMblX Be/IMUMH (HanpumMep, A4S [1H0KO3bI),
U U3MEHEeHUss MeTOA0B UCC/Ief0BaHUS.

Na6opatopusi 40MKHA AOKYMEHTUPOBATL, PETNCTPUPOBATL W. €C/IN BO3MOXHO, 6bICTPO AelicTBoBaThL No
pe3ynbTartam, NoJlyyeHHbIM Npu MexnabopaTopHbIX CANYEeHUAX. NaeHTUULMpPOBaHHbIE NPO6AEMbl UK pas-
NNYUS AOMKHBI GbITh aKTUPOBAHbI N 3aPErMCTPUPOBAHbI NOALEPXUBAIOLLNE AEACTBUS.
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5.7 MocTaHannuTnyeckne npoLeccsl

5.7.1 PaccmoTpeHue pe3ynbTaToB

Nab6opaTtopus gomxHa MMeTb Npoueaypy Ana obecneyeHUs pacCMOTPeHUs YNOMTHOMOYEHHbIM Mepco-
Ha/sioM pe3ynbTaToB MCCNefoBaHWi Nepej uX Bblgayel MyTem UX OLEHKU Npu CcpaBHEHUM C BHyTpunabopa-
TOPHbIM KOHTPO/IEM KayecTBa W. eCNv BO3MOXHO, C AOCTYNHOI KAUHWYECKOoW nHopmaunen n pesynstaramu
npeaLwecTByOWNX NCCNefoBaHmni.

Korga B npouefype paccMOTpeHUs pe3y/ibTaToB yyacTBYeT cMCTemMa aBTOMaTu4yeckoro Bbibopa u co-
06LWeHNA pe3ynbTaToB, KPUTEPUM PACCMOTPEHUS AO/KHbI 6blTb YCTAHOB/EHbI, MOATBEPXAEHbI U OKYMEHTU-
poBaHbl (cM. 5.9.1).

5.7.2 XpaHeHue, cogepxaHue n yganeHne KnnHM4Yeckux npob

Nab6opaTopus AO/KHA UMETb OKYMEHTUPOBAHHYO NMpoueaypy 415 naeHTudgukaumm, cbopa, coxpaHe-
HUA. MHAeKcauumn, focTyna, XpaHeHus, nogaepXxaHnsa n 6e3onacHoro yaaneHunsa KanHu4ecknx npoob.

Nab6opaTtopus fonxHa onpefenuTb NPOAO/IKUTENIbHOCTb CPOKa coXpaHeHusa npo6. Cpok coxpaHeHus
[OMXeH O6bITb ONpeAesieH Ha OCHOBE NPUpPoAbl NPo6bl, UCCNef0BaHUsA 1 N GbIX NPUMEHUMbIX TPEGOBAHWIA.

MpumeuaHne — KOpugnyeckas OTBETCTBEHHOCTb B OTHOLWEHUMU ONPEAEsIEHHbIX TUMOB Npoueayp (Hanpumep,
TMCTONOMMYECKME NCCNEe0BaHNs, rTeHeTUUeCKMe UccrefoBaHus, negnaTpudeckne UccienoBaHus) roxeT Tpe6osaTb Co-
XpaHeHus onpegeneHHbIX Npo6 Ha 6oMiee ANUTe NbHbIE CPOKM, YeM Apyrue npobbl.

BesonacHoe yaaneHue npo6 A0/MKHO MPOW3BOAUTLCS B COOTBETCTBUMU C MECTHbIMU NpaBuiaMum unu
pekoMeHAaLusMu no 06paLleHnto ¢ 0TXo4aMu.

5.8 OTuyeThbl 0 pe3dynbrarax

5.8.1 O6wWme NONOXEHNS

OTyeT 0 pesynbTaTax KaXoro nccnefoBaHuns AoMKEH 6biITb TOUYHbIM, ACHbIM, HEABYCMbIC/TIEHHBIM U CO-
OTBETCTBOBATb CMeUnnuIYeckumM NHCTPYKLMAM METOLUKN UCCNeoBaHus.

Nab6opaTtopus gomxkHa onpeaenntb hopmat u cpefy otyeta (HanpuMmep, 3/IEKTPOHHY NN ByMaxHyo)
1 cnocob, KOTOpbIM OH ByAeT nepefaBatbca U3 nabopatopuu.

Nab6opaTtopus fomxkHa UMeTb npoueaypy obecnevyeHns NpPaBUNbLHOCTUM HanucaHus nabopaTtopHbIX pe-
3y/bTaToB.

B oTueTe AO/KHA cogepxaTbca MHopMauma NS nHTepnpeTtaumm nabopaTtopHbIX pe3ynbTaTos.

Nab6opaTtopus gomkHa nMeTb nNpoueaypy YBeAOMIEHNA Ha3HauuBLLEero uccnegosaHne 06 oTCPoYKe Bbl-
NOJIHEHUS nccnefoBaHus, KOTopas MOXeT NoMelwaTb JIeYeHNI0 nauneHTa.

5.8.2 ATpnbyThbl oTueTa

NlabopaTtopusa gomkHa obecneunTb, YTO cnegywwme atpubyTbl oTyeTa cnOoCco6CTBYIOT 3chhekTMBHOMY
coob6uieHnto nabopaTopHbIX pe3ysibTaToB U COOTBETCTBYIOT HyXAaM nosib3oBarteneil:

a) 3aMevyaHusa 0 KayecTBe Npobbl, KOTOPble MOrYT KOMMPOMETUPOBATL pe3y/bTaTbl MCCNef0BaHNS;

b) 3ameyaHns OTHOCUTENIbHO NPUrOAHOCTM NPOObLI B OTHOLEHWUW KpUTepues npuem/oTkasa,

C) KpUTHMYeckue pesynbratbl, e/ NPUMEHUMO;

d) 3aMeyaHusa No MHTepnpeTauun pe3ynbLTaToB, KOTOPble MOTYT BKOYaTb B ce6s BepudukaLmo nHTep-
npetauun aBToMaTuyeckn BblGpaHHbIX U COOBLEHHbIX pe3ynbTaTtoB (CM. 5.9.1) B OKOHYaTe/IbHOM OTueTe.

5.8.3 CopepxaHune otyeta

a) ficHoe, HeABYCMbIC/IEHHOE yKa3aHue Ha NpoBefeHHOoe uccnefoBaHue, BKOYas COOTBETCTBYOLME
MeTOANKN U3MEepeHUs;

b) HauMeHoBaHWe nabopatopuu, KoTopas npefcTaBAsfeT OTYeT,;

C) ykasaHue nccnepoBaHuiil, kKoTopble 6blIM NPOBEAEHbI BO BCNOMOratebHol nabopartopuu:

d) o4HO3HAUYHY MAEHTUdMUKaLMI 1 MecToOHaxoXAeHne naumeHTa, ecin 3TO0 BO3MOXHO, U MeCTO Ha-
3HayYeHunAa oTyeTa;

e) hamunuio nan Apyryo ofHO3HAUYHY NAEHTUdMKaLNI0 LA, 3anpocuBLLIEro uccaegosaHue, u cno-
CcOo6bl KOHTaKTa C HUM;

0 pgaTty n Bpems B3ATUA NEPBUYHON NPOOBLI, €CN 3TW faHHble U3BECTHbI U CYLL,EeCTBEHHbI AN1A OKasaHusa
NoMOLLM NALNEHTY;

) TUN NepBUYHON NPOo6bI:

h) meToguka nsmepeHus, ecnm aTo NpMemMaemMo;

i) pesynbTathl UCcnefoBaHus, BblpaxeHHble B egnHuuax CU nam B eguHmuax, conoctaBuMbIX C e JUHN-
uamu CW, nnu B gpyrux npuemMaemMbix eguHuLax;
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j) 6ronornyeckue peepeHTHble NHTepBasibl, 3HAYEHUS AN NPUHSATUSA KTUHUYECKUX peLueHmnii uan gua-
rpaMMbl/HOMOrpaMMbl. NOAAEPXMBAIOLWME 3HAYEHUA AN NPUHATUS KNUHUYECKUX PELUeHU, ecm OHU npu-
MEHAITCS.

MpumeuyaHue — B HEKOTOPbIX C/ydasix MOXET 6biTb Lenecoo6pasHo pacnpoCcTPaHUTb NEPeuHn Uam Tabanubl
61010TMYEeCKUX pediepeHTHbIX MHTEPBANIOB CPeAU BCEX MO/b30BaTeneil NabopaTopHbIX YCAyr B MecTax, r4e OHU Mmony-
4alT OTYETHbl 0 pesynbTarax;

K) nHTepnpeTauns pesynbTaTtos, Korga aTo TpeGyeTcs.

MpumeuyaHne — lonHas nHTepnpeTayns pesynbTaToB TpebyeT 3HAHUS KNNHWYECKOW WHopmauumn, koTopas
MOXeT 6bITb HeZ0CTYNHa flaéopaTopuu;

) UHble KOMMEHTapuu, NpefoCcTEPeXeHNsa WU MosCHeHUs (Hanpumep, KauyecTBO UAWN afeKBaTHOCTb
nepBMYHOI Npobbl, KOrga 3TO MOXET NOCTaBUTb NOJ COMHEHUe pe3ynbTaT UcciefoBaHus, pesynbTaThl / UH-
TepnpeTayus oT BCnomoraTesibHoO naéopatopun, UCnosb3oBaHne paspabaTbiBaeMbiX METOAMK):

T) yKkasaHue nccnefosaHuii, NpoBefeHHbIX B NOPSAAKE Mporpamm Hay4yHbIX UcCnefoBaHuii nam paspa-
60TKM METOAMK M ANA KOTOPbIX OTCYTCTBYIOT 3asiB/IEHNA O (DYHKLMOHANIbHbIX XapaKkTepuctmkax;

n) naeHTudurkauna nuuya (nuy), NposepsioLIero pesynbTaTbl U YNOTHOMOYEHHOTO BblgaBaTb OTUYeThl
(ecnn He copepXxunTCca B oTYeTe, TO AO/KHO 6bITh AOCTYMHO, MPU HEO6XOAMMOCTH):

0) flaTy u Bpems Bblfaun oTyeTa (eCnu 3T AaHHble He cofepXaTcs B OTYeTe, OHU [O/IKHbI OblTb S1€rKO-
LOCTYMHbI NpU HEeo6XxoANMOCTH):

p) HOMep cTpaHuubl 13 obuiero yncna crTpaHul, (Hanpumep, «ctpaHumya 1 u3 5». «cTpaHuua 2 u3 5»
nT. 4a.).

5.9 Bblgaya pe3ynbTatos

5.9.1 O6uwwne nonoxeHus

NabopaTtopusa go/mxHa paspaboTaTb LOKYMEHTVPOBAHHYIO NpoLeaypy BblAayn pe3ynbTatoB uccneposa-
HWIA, BKNOYAOLWYI0 yKa3aHUa 0 TOM, KTO MOXeT BblgaBaTb pe3ynbTaTtbl U KoMy. Mpoueaypa fo/mkHa obecneyun-
BaTb CO6/04eHNe CeayoLmnX YCIoBuii:

a) B cnyuaB, korga nosnyvyeHHas nepBumyHas npoba HeENpUrogHa uam MOXeT NPUBECTU K HEBEPHOMY pe-
3ynbTaTy, 3T0 A0/XHO 6bITb YKa3aHo B OTYeTe.

b) B cnyvae, korga pesynbTaTbl NCCNeA0BAHNA OKa3aMcb B MHTEPBanax «TPEBOXHbIN» UMN «KpuTuye-
CKnii»:

- HeMeA/NleHHO M3BeljaeTcs Bpay (MM APYroi YNOSTHOMOYEHHbI MeAUUUHCKMIA paboTHUK) [aTO Kaca-
eTcsA. B TOM Yucne pesynbTatos, NONYYEHHbIX M3 Npo6, UccnefoBaHHbIX BO BCNoMoratenbHol nabopatopuu
(cm.4.5)];

- BEAYTCSA 3anucu 0 NpeAnpuHATLIX AeACTBUAX, faTe AOKYMEHTa, BpeEMEHU, OTBETCTBEHHOM COTPYAHUKE
nabopartopuu, nuue, KOTOpoMy nepefaHo coobleHne, nepefaHHbiX pesynbTaTax uccnefoBaHusa n nwbbixX
3aTpyAHEHUAX, NepeynCNeHHbIX B yBEAOM/IEHUN.

c) PesynbTatbl yntabenbHble, 6€3 0WNHGOK B HANUCaHUN, COO6LEHbI MLY, YNOTHOMOYEHHOMY NosyyaTb
1 ncnonb3oBaTb UHopmaumio.

d) B cnyuae, korga pesynbTaTbl NepefaHbl B NOPALKe NMPOMEXYTOYHOro oTyeTa, 3akas3uunky uccnefosa-
HWUA [OMXeH 6bITb HaNpaB/ieH OKOHYaTe bHbIA OTYeT.

e) OcyuwecTBnsaeTcs npouecc, obecneynBanoLinii nepegady pesynbtatoB no TenedoHy WU B 3/eK-
TPOHHOU (hopMe TONbKO YNOJIHOMOYEHHOMY nonyyaTtento. Pe3ynbTartbl, NepefaHHble YCTHO, AO/KHblI OblTb
3aTeM nepegaHbl B MUCbMeEHHON chopme. [Lo/KHbl 6bITb 3aperucTpupoBaHbl BCe OTYETHI, NepegaHHble B YCT-
Holi chopme.

MpumeyvaHnnsa

1/na pe3ynbTatoB HEKOTOPbIX UCC/e0BaHNIi (HAaNpUMep, UCCNefoBaHNA HEKOTOPbIX TEHETUYECKUX NN UHD eKLn-
OHHbIX 601€3Heli) MOTryT 6bITb HEO6X04UMbI CNeLnanbHble KOHCYIbTauuu. J1labopaTopus A0/KHA CTPEMUTLCA K TOMY, 4TO-
6bl pe3ynbTaThbl, UMeLW e cepbe3Hble NOCNeACTBUS, HE COO6LWanMcb HeNOCPeACTBEHHO NauneHTy 6e3 npefocTaBieHuns
afekBaTHOM KOHCYNbTaLum.

2 PesynbTaTbl 1a60paToOpHbIX UCCNEA0BAHUNA, KOTOpPblEe OTAENEHbl OT BCeX NPU3HAKOB UAEHTUdMUKALUN NnaLueHTa,
MOTyT 6blITb MCNONb30BaHbl AN Takux Lenei, kak anungemuonornyeckunii, gemorpamyeckmii UaM UHON CTaTUCTUYECKUNA
aHanus.

CwMm. Takxe 4.9
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5.9.2 ABTOMaTnyeckuii Bboi6op 1 cooblieHne pe3ynbTaTtos

B cnyuae, ecnu na6opatopusi UCNosib3yeT CUCTEMY ANA aBTOMATMUYECKOro BbiGOpa M COOOLWEeHNA pe-
3yNbTaToB. OHA A0/KHa pa3paboTaTb M BHEAPWUTL Npoueaypy A1 06ecneyeHns cnegyLmx ycnoBui:

a) KpuTepun AN aBTOMATUYECKOro Bbibopa M coo6LEeHNs pe3ynbTaToB onpeaeneHbl, anpo6upoBaHhbl,
Nerko AOCTYMHbl Y NOHATHbI NEPCOHANy.

NMpumeuaHne — OGbEKTAMU BHUMAHUSA NPU UCMNOIb30BAHUM CUCTEMbI A/ aBTOMATMYECKOro Bbi6opa v coo6-
LW eHNs Pe3yNbTaToB ABNAOTCA UBMEHEHUS 3HAYEHUN Pe3yNbTaToOB N0 CPABHEHMIO CO 3HAUYEHUAMU NPeablAYLWIUX NCCNeso-
BaHWii. Tpebylolwne pacCMOTPEHUS, N 3HaYeHus, Tpebylolme BMelaTenscTea 1abopaTopHOro nepcoHana — a6eypaHblie,
HECOOTBETCTBYIOLME N KPUTUYECKUE;

b) KpUTEPUN NOATBEPXAEHbI ANA LO/MKHOIO PYHKLUMOHMPOBAHUA nepej UCMNosib30BaHMeM 1 Bepudun-
LMpoBaHbl Nocne BHECEHUA B CUCTEMY U3MEHEHMWN, KOTOpble CNOCOOHbLI MOBAUATL Ha ee (PYHKLMOHa/bHbIE
XapakTepucTuku;

C) UMeeTCs BO3MOXHOCTb yKaszaHUs Ha MpUCyTcTBMe B nNpobe MHTepdepeHTOB (Hanpumep, remonnsa,
rmnepeunnpybuHeMunn, TMNemMmmn). KOTopblie CNoCO6HbI M3MEHUTL pe3ysibTaTbl NCCef0BaHUNA:

d) umeeTcs BO3MOXHOCTb BCTpPaWBaHUS CUTHaNOB WHCTPYMeHTa 06 aHa/lMTUYeCKO HeHaAeXHOoCTW B
KpUTEepun aBToMaTM4eckoro Bbibopa 1 coobLeHnsa pesynbLTaTos;

e) pesynbTaThl, Bbl6paHHble A4/19 aBTOMATUYeCKOro coobLeHuns, 4O/MKHbl 6biTb MAEHTU(NLNPOBaHbI BO
BPeMS pacCcMOTpeHns nepef BblAayell U JO/MKHbI cofepxaTb yKasaHHO O AaTe u BpeMeHu BbiGopa.

0 umeeTcs npouecc 415 6bICTPOro Npekpawl,eHna asToMmaTU4eckoro Bbi6opa 1 coobueHna pesynbLTaTos.

5.9.3 NepecmoTp OTYHETOB

B cnyuae, korga nepsoHavasibHblli OTYET NOABEPICS PEBU3NU, [JO/IKHbI 6bITb MMCbMEHHbIE MHCTPYKLUN
OTHOCUTE/IbHO PEeBU3NMN TakuM 06pa3om, 4YTobbI:

a) NepecMOTpeHHbI OTYET Bbl1 YETKO MAEHTUMULNPOBAH KaKk NepeCMOTPEHHbIN 1 cogepxan CCbI/IKN Ha
faTy 1 nepBoHaua/bHbIl OTUET 0 pesynbTarax nauuneHTa:

b) nonbL3oBatenb 661 NpeaynpexaeH o nepecmoTpe;

C) NepecMOTPEHHbIV OTYeT cofepxan gaty U Bpems nepecMoTpa U UMS nuua, OTBETCTBEHHOMO 3a W3-
MeHeHue;

d) nepsoHayvanbHbIii OTYET OCTAaeTCA B 3anMCAX NOC/e NPOM3BeAEeHHOro NnepecMoTpa.

PesynbTatbl, KOTOpPble CTa/ OCHOBAHMEM AN MPUHATUSA KIMHUYECKOTO pelleHns u 6bln 3atem nepe-
CMOTpPEHbI. JO/KHbI OblITb COXPaHeHbl B Nocriefyolem KyMynaTUBHOM OTYeTe U YeTKO UAEHTUULUPOBaHSI,
KakK nepecMoTpeHHbIe.

B cnyuae, Korga cuctema coo6LeHNin He MOXeT BOCNPUHATL NONPaBKN UAW U3MEHEHUS, perncTpanus
3TOr0 AJ0/1)KHA COXPaHATLCA.

5.10 MeHepXMeHT nabopaTopHoli MHbopmayum

5.10.1 O6wMe NonoxeHus

Na6opaTtopusa fonxHa MMeTb J0CTYN K AaHHbIM U MHhopMaL MK, He06X04MMbIM ANA NpefocTaB/ieHuns
yCnyr, COOTBETCTBYHLMNX NOTPEBHOCTAM 1 TpeboBaHUSAM Nosb3oBaTenei.

NabopaTopua foMKHa UMeTb AOKYMEHTUPOBAHHYIO npoueaypy, obecneymBatloLLyo NOCToAHHOe cobt0-
feHne KOHUeHLManbHOCTU MHhopMaLunm o nauneHTe.

NMpumeuaHne — B HacToAweM cTaHaapTe Nog «MHMOPMALNOHHBIMU CUCTEMAMU» NMOLPA3YyMEBAETCA MeHen-
XMEHT faHHbIX U UH(OPMaL MK, cofepXalmnxcs Kak B KOMNbOTepe, Tak ¥ B HEKOMMNbIOTEPU30BAHHbIX CUCTEMAX. HekoTo-
pble Tpe6oBaHUs MOTyT 6biTb 60/1€€ NPUMEHUMbI K KOMMNbIOTEPHLIM CUCTEMAM, YEM K HEKOMMbIOTEPUI0BAHHBIM CUCTEMAM.
KOMMbloTEPHbIE CUCTEMBI MOTYT BKOUYaTb B cE6S MHGpOpMaLMio 0 DYHKUMOHUPYlOLWeM nabopaTtopHOM 060pyAOBaHUN 1
OTAE/NIbHO CTOSAL X CUCTEMAX, UCMOMb3YIOLWNX NPeXHee NporpaMMHoe o6ecnedyeHmne, Takoe, Kak NnpuMeHeHne 06paboTku
CIOBECHbIX COO6LLEHNIE, INEKTPOHHbIE TabNMLbl U 6a3bl JAaHHbIX, KOTOPble TEHEPUPYIOT, CO6UPAlOT, CO06LLAT U apXUBK-
PYOT UHOPMALMIO O MALUEHTE W OTUYETHI.

5.10.2 NMpaBa 1 OTBETCTBEHHOCTb

NabopaTopusa gomxkHa obecneynTb, 4TO BbIIM ONpeAeneHbl NpaBa ¥ OTBETCTBEHHOCTb AN ynpaBieHus
MH(OPMaLMOHHOW CUCTEMOl, B TOM Ynucne nogaepxaHve n mogndukaynm nHopmMayMoHHOW cuctemsl (cu-
CTEM). KOTOPble MOTYT B/INATH HA /leYeHNe NaLneHToB.

NabopaTopusa gosxHa onpeaennTb Npasa U OTBETCTBEHHOCTb BCEro NepcoHana, KoTopblii ucnonb3yer
cucTemy, B HaCTHOCTM TeX. KTO:

a) UMeeT JOCTynN K flaHHbIM ¥ nHopmalmy o naymeHTe;

b) BBOAWUT AaHHble O NauneHTe 1 pesynbTaTbl UCCNef0BaHuNi:
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C) U3MeHsieT aHHble O nauueHTe U pe3ynbTaTbl UCCEef0BaHWIA:

<3 paspellaeT Bblgayy pe3ynbtaTtoB UCCnefoBaHuUii U OTHETOB.

5.10.3 MeHeaXMeHT MHPOPMaLNOHHOK CUCTEMDBI

Cuctema (cuctemsbl) ucnonbdyemasn (Mcnonb3yemble) ans cbopa, o06paboTku, perncTpaumm, xpaHeHns
UMW BblAayun faHHbIX nccnefoBaHuini n nHdopmauum, 4oMxKHa 6biTb.

a) NoATBEPXAEHHON MOCTaBLMKOM 1 BepudULNPOBaHHON A1 NpMMeHeHus nabopatopueil nepefs BBe-
[eHneMm B fielicTBUE C 1I0ObIMN N3MEHEHUAMMN B CUCTEME, pa3pelleHHbIMU, 4OKYMEHTUPOBAaHHbIMY 1 Bepudun-
LMpOBaHHbIMK Nepes NCNoNb30BaHNEM.

MpumeuyaHue — Banupauua u Bepudukayus BkIYawT B cebs, korga 3T0 NPUMEHUMO, J01XHOe (DYHKLNOHU-
poBaHue nHTepdeiica mexay nabopaTopHOin MHPOPMALMOHHOW CUCTEMOW U APYTMMU CUCTEMAMU, B TOM YUC/IE C UHCTPY-
MeHTaMu na6opaTopuu, 60/IbHUYHON aAMUHUCTPATUBHOW CUCTEMOI C fJaHHBIMK O NaLuMeHTax, U cucTemamu B MepBUYHOIA
nomouym;

b) AOKYMEHTMPOBAaHAa W AOKyMeHTauusa, BkIYas CcBeAeHMs O NOBCeAHEBHOM (DYHKLWOHUPOBAHWUU CU-
CTeMbl. 4OCTYMHA YyNO/IHOMOYEHHOMY NOMb30BaTeNto;

C) 3aluueHa oT HeCaHKLMOHMPOBAHHOIO JOCTYNa;

d) npepgoxpaHeHa OT NOAAENKU U yTpaThl;

e) onepupyeT B cpeje, COOTBETCTBYOLW el cneyndmkaLmam nocTaBLka, Wan. B cnyyae, Korga ncnonb-
3yeTcs HEKOMNbITEPU3NPOBAHHASA CUCTEMA, CO34aHbl YC/I0BUSA, B KOTOPbIX 3allulieHa TOYHOCTb py4yHOli pe-
rucTpauum n HanucaHus,

O cofepxuTca Takum ob6pas3om, 4To obecneymMBaeTca Le/IOCTHOCTb JaHHbIX U UHOpMaLuu 1 npegyc-
mMaTpuBaeTCcsa perncTpaumsa HapyweHuii CUcTeMbl 1 MPOBEAEHNE COOTBETCTBYOLWNX KOPPEKTUPYOLWUX N Npes-
ynpexgaawLwmnx eicTBuii;

[1) COOTBETCTBYET MEXAYHAPOAHbIM N HALMOHANbHLIM TPE6OBAHNAM OTHOCUTE/bHO 3aLUUTbl JaHHbIX.

JNlabopaTtopusa foxHa BepucuumposaTtb, YTO pe3ynbTaTbl UCCNeA0BaHMIA, coyeTawwWwmecs ¢ HUMU WH-
hopmMauma M KOMMeHTapuy TOYHO BOCMPOU3BEAEHblI B 3/1€KTPOHHON (hopmMe unu B BUAe TBEpAOW konuu,
BHELWHNMWU MHKOPMALUOHHBIMW CUCTEMAMW, NpeAHa3HAYEeHHbIMU ANA NPAMOro MNofiyyeHuss nHcopmauum
(Hanpumep, KOMNbOTEPHbIE CUCTEMbI, (DAKChl, 3NEKTPOHHAA No4yTa, MHTEpPHEeT-CaiiT, NepcoHasibHOe WHTEep-
HeT-ycTpoiCTBO). B cnyyae BBeAeHMA HOBOroO UCC/Ne0BaHNS UM aBTOMAaTU3MPOBaHHbIX KOMMEHTapueB na-
6opatopusi f4o/XHa BEPUULMPOBATb, YTO U3MEHEHNA TOYHO BOCMNPOM3BEAEHbI BHELHEW NH(OPMAaLMOHHO
CUCTEMOi, NpefHa3HaYeHHOU ANA HENOCPEeACTBEHHOrO NOyyYeHusa nHopmaymm ot naéopaTopum.

NabopaTtopusa fo/KHA UMETb JOKYMEHTUPOBaHHbIE NAaHbl A48 NOAAEPXaHUS yCNyr npu gedekrax nim
BbIK/IIOYEHUN MHPOPMALMOHHBIX CUCTEM, KOTOPbIe BAUSKOT Ha CNOCOGHOCTL BbINOMIHEHNA nabopaTopueli cBo-
nX ycnyr.

B cnyuyae, korga nHopmaLnoHHas cuctema ynpasnseTca U NogfepxunBaeTcs U3BHE UAWN Ha CyOKOH-
TpakTHOi OCHOBE anbTepHaTWBHLIM NPOBaigepoM, PyKOBOACTBO nabopaTopuy OTBETCTBEHHO 3a obecneuve-
HMe COOTBETCTBMA NMpoBaiigepa BCEM NPMMEHUMbIM Tpe60OBaHMAM HAcTOSWEro cTaHgapTa.
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Mpunoxexnune A
(cnpaBouHoe)

Koppensauuna ¢ MCO 9001:2008 n NCO/M3I3K 17025:2005

Cepua MCO 9000 no cucteme KavyectBa CNYXUT UCXOAHbIM JOKYMEHTOM /1A CTaHAAPTOB CUCTEMbI MEHEJXXMEHTA

Ka4yecTBa.

Ta6bnuua A.1 wunncTpupyeT KOHUENTyasbHble B3aMMOOTHOWEHWS MexAy HacToAwum cTaHgaptom u UCO

9001:2008.

Tabnuya Al — Koppensauyus mexay NCO 9001:2008 n HacToAWwMUM cTaHfapTom

MCO 9001.2008
106nacTb NpUMeEHeHNS
1.1 O6wue nonoxeHns
1.2 NpumeHeHne
2 HopmaTuBHbIE CCbIJIKK
3 TepMuHbI N OnpegeneHns
4 Cuctema MeHeg)XMeHTa KayecTsa
4.1 O6wue TpeboBaHusa

4.2 Tpe6oBaHNa K AOKYMeHTaL NN

4.2.1 O6ume NonoxeHns
4.2.2 PykoBOoACTBO N0 KayecTBy
4.2.3 KOHTPO/b JOKYMEHTOB

4.2.4 KoHTponb 3anucei

5 OTBETCTBEHHOCTb PYKOBOACTBA

5.1 O6s3aTenbcTBa PyKOBOACTBA

5.2 BHUMAHMNE K KIIMEHTY

5.3 MonuTtuka Kavectsa

5.4 MnaHupoBaHune

5.4.1 Llenn kavecTBa

5.4.2 NMnaHnpoBaHne CUCTEMblI MEHEXMeHTa KayecTea
5.5 OTBeTCTBEHHOCTb, NpaBa n CBA3N

5.5.1 OTBeTCTBEHHOCTb 1 NpaBa

NCO 15189:2012

1 O6nacTb NpUMeHeHUs

2 HopmaTuBHbIE CCbIKN

3 TepMuHbl 1 onpegenexHns

4.2 Cuctema MeHeAXMeHTa KayecTBa
4.2.2.1 O6uwue TpeboBaHua

4.2 Tpe6oBaHUA K JOKyMeHTaLnmn
5.5.3 lokyMeHTaumnsa aHarimTuyecknx npoueanyp

4.2.2.1 O6bwmne Tpe6oBaHus
4.2.2.2 PyKoBOACTBO MO Ka4yecTBy
4.3 lokyMeHTaNbHbIi KOHTPOSb

4.13 KoHTponb 3anucei
5.1.9 lokyMmeHTauma o nepcoHane
5.3.1.7 fokymeHTauuna 06 obopyaoBaHumn

5.3.2.7 lokymeHTauua o peareHtax v pacxofHblX maTte-
puanax

5.8.5 CogepxaHue otyeta

4 Tpe60BaHNA K PyKOBOACTBY
4.1 OpraHusauusa n oTBETCTBEHHOCTb PyKOBOACTBA
4.1.1 OpraHusaumsa

4.1.2 OTBETCTBEHHOCTb PYKOBOACTBA

4.1.2.1 O6s3aTenbCTBa PyKOBOACTBA

4.1.2.2 MoTpebHOCTN Nonb3oBaTeneit

4.1.2.3 MonuTtnka KayecTtsa

4.1.2.4 Llenn Ka4yecTBa 1 naaHnuposaHune

4.1.2.4 Llenu xayecTBa u nfaHuposaHue

4.1.2.4 Llenu Ka4yecTBa 1 naaHnuposaHune

4.1.2.5 OTBETCTBEHHOCTb, NpaBa M B3aMMOOTHOLWEHNSA

4.1.2.5 OTBETCTBEHHOCTb, NpaBa M B3aMMOOTHOLEHNSA
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MpoponxeHne Tabnuubl A. 1
MCO 9001.2008
5.5.2 MpeacTaBuTenb MEHeAXMeEHTa
5.5.3 BHyTpeHHue cBA3N

5.6 PaccMoTpeHne pykoBOACTBOM

5.6.2 Bxog B paccMoTpeHue

5.6.3 Bbixog n3 paccmoTpeHns

6 MeHeAXMEHT pecypcoB

6.1 MpepocTaBneHne pecypcos
6.2 Yenoseueckune pecypcsl

6.2.1 O6wWwme nonoxeHus

6.2.2 KomMneTeHTHOCTb, 06yyeHne n awareness

6.3 HhpacTpykTypa

6.4 Pabouas cpefa

7 Peanusauusa npoaykumu

7.1 NMnaHupoBaHue peanunsaynum NpoayKuumn

7.2 MNpoueccol, CBA3aHHbIE C KIMEeHTaMmn

7.2.1 OnpepeneHve Tpe6oBaHuWii, CBA3AHHbIX
c npoAaykuuen

7.2.2 NepecmoTp Tpe6oBaHUM, CBSI3aHHbIX C NpOAYyKUUEN
7.2.3 CBAA3K C KIMEHTaMu

7.3 MpoekT n paspaboTka

7.3.1 NnaHnpoBaHne NPOEKTUPOBaHNA 1 pa3paboTku

7.3.2 Bxoabl B NpoekTupoBaHue n pa3paboTky
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NCO 15189 2012
4.1.2.7 YNONHOMOUYEHHbI N0 Ka4ecTBy
4.1.2.6 CssA3n

4.15 PaccmoTpeHue pyKkoBoACTBOM
4.15.1 O6uine NonoxeHns

4.15.2 Bxoj B paccmoTpeHue
4.15.3 leATeNbHOCTb MO PACCMOTPEHUIO

4.15.4 BbIXo[, U3 paccMOTpeHus

5 TexHnyeckune Tpeb6osaHus

5.3 NNabopaTopHoe o6opynoBaHue, peareHTbl U pacxof-
Hble Matepuarnsl

5.1 MepcoHan

5.1.1 O6uwmre NoNoOXeHNs

5.1.2 KBanudukauuna nepcoHana
5.1.3 OnucaHune pa6oThbl

5.1.4 BBefeHne nepcoHana

5.1.5 O6yuyeHue

5.1.6 OueHka KOMNeTEHTHOCTK

5.1.7 MpoBepka BbiNONHEHNA 06A3aHHOCTeli NnepcoHanom
5.1.8 MocTosHHOe o6Gpa3oBaHWe U npodeccmoHanbHoe
COBEpLIeHCTBOBaHNe

5.2 MomeleHns n yciosusa cpefbl

5.2.1 O6wWwmre NoNoxXeHus

5.2.2 MomewieHna nabopatopun n ogpuca

5.2.3 MomeleHna 4na xpaHeHus

5.2.4 MomeuweHna 4na nepcoHana

5.2.5 MomeweHnsa gns B3aTMA Npob nayneHTos

5.2.6 CofepxaHue NomMeLweHnid N yCcnoBusa okpyxatlLyei
cpegbl

4.4 CornaweHus 06 ycnyrax

4.7 KoHCyNnbTaTUBHbIE YCYTUN

4.4.1 YcTaHOoB/IEHUE cornaweHunii o6 ycnyrax

4.4.2 NMepecMoTp cornaweHnii 06 ycnyrax

CwMm. Takxe 7.5



OKOHYaHune Tabnuuybl A. 1
NCO 9001:2008
7.3.3 BbIX0oAbl U3 NPOEKTUPOBAHUA U pa3paboTku
7.3.4 MepecMOTp NPOEKTUPOBAHNSA N pa3paboTkn
7.3.5 Bepudmkaunsa npoekTMpoBaHma n paspaboTku
7.3.6 Banngaums npoektupoBaHua n paspaboTku

7.3.7 KOHTPONb U3MEHEHUI NPOEKTUPOBaHUA U pa3paboT-
Ku

7.4 3akynku

7.4.1 Mpouecc 3aKkynok

7.4.2 Nuchopmauuns o 3akynkax

8 i3mepeHne, aHann3 n coBepLIeHCTBOBaHMNE
8.1 O6wWwmre NnonoxeHns
8.2 MOHUTOPUHT 1 U3MepeHune

8.2.1 Y0BNeTBOPEHNE KNINEHTOB

8.2.2 BHYTpeHHWii ayaut

8.2.3 MOHUTOPWHI N N3MEpPeHNe NpoLeccoB

8.2.4 MOHUTOPUHI N U3MEPEHME NPOAYKLUN

8.3 KOHTpONb HecooTBEeTCTBYOLW e NPoayKLun

8.4 AHanus gaHHbIX
8.5.CoBeplieHcTBOBaHME

8.5.1 MNMocToOsAAHHOE COBEpLIEHCTBOBaHNE
8.5.2 KoppekTupytouiee geiictene

8.5.3 Npepynpexpawlee geiicTene

FOCTP NCO 15189—2015

NCO 15189:2012

4.6 BHellHNe ycnyrn n noctasku

4.5 NccnepoBaHuna B CyGKOHIpakTHbIX nabopaTtopuax

4.5.1 Bbl6op 1 oueHnBaHMWe CYyBKOHTpaKTHbIX nabopato-
PUA N KOHCYNbTaAHTOB

4.5.2 MpepocTaBneHne pe3ynbTaToB nccnenoBaHni

5.3 Na6opaTopHoe o6GopyjoBaHue, peareHTbl W pacxof-
Hble Matepuansbl

5.3.1 O6opyaoBaHue

5.3.1.1 O6wmre NonoxeHns

5.3.2 PeareHTbl N pacxofHble maTepuasbl

5.3.2.1 O6uwme nonoxeHuns

5.3.2.2 PeareHTbl 1 pacxofHble MaTtepuanbl — MpuemMka
N XpaHeHune

4.14 OuyeHnBaHue n ayguTbl

4.14.1 O6wWwmne NONOXeEHNS

4.8 Pa3pelueHune xanob
4.14.3 OueHKa 0T3bIBOB NO/sb30BaTENEN
4.14.4 NpepnoxeHuna nepcoHana

4.14.5 BHYTpeHHuWii aygut

4.14.2 Meproaunyecknii nepecMoTp 3anpocoB U NPUTOAHO-
cTn Tpe6oBaHUil K npoueaypam u npo6am

4.14.6 MeHe)XMEHT pucka

4.14.7 "uamkatopbl KayecTsa

4.14.8 TpoBEpPKN BHELWHUMN OopraHusaumsamm

5.6 O6ecneyeHne kayecTBa pesynbTaTe» nccnegoBaHus

4.9 NpeHTUdVKaLUA 1 KOHTPOIb HECOOTBETCTBUIA

5.9.2 MNMepecmoTp 0T4eTOB

4.12 NOCTOAHHOE COBEpPLUEHCTBOBAHNE
4.10 KoppekTupytouwee aelictene

4.11 Mpepynpexpatoliee aeicTene
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dopmaTt HacTosAwWwero n3gaHua B 6onblieil mepe HanommHaeT popmat MCO/MIK 17025:2005. ncnonb3oBaHHbIN
MCO/TK 212 B KayecTBe MOAeNN ANS CTPYKTYPbl HAcTosLWero cTaHaapTta, cneynasbHo NpUucnoco61eHHOoro ANs MeaguLuH-

CKMX (KNMHU4Yecknx) nabopatopuii.

Ta6nvua A.2 4EMOHCTPUPYET KOPPENALMIO MEXAY 3TUMU ABYMS AOKYMEHTAMMU.

Tabnuuya A.2 — Koppenauua mexay MCO/M3K 17025:2005u HacToALWMM cTaHaapToM

MCO/M3K 17025 2005
1 O6nactb NnpuMeHeHns
2 HopmaTuBHbIE CCbINKU
3 TepMuHbl 1 onpegenexHns
4 Tpe6oBaHUS K MEHEAXMEHTY
4.1 OpraHusaumns
4.2 Cuctema MeHeAXMeHTa
4.3 KOHTPO/1b LJOKYMEHTOB
4.4 MepecmOTp 3aNpoCOB, TEHAEPOB 1 KOHTPAKTOB
4.5 BbINO/IHEHNE TECTOB U KaIM6poBOK NO CYy6-KOHTPaKTy
4.6 Mpuo6peTeHue ycnyr n noctaBok
4.7 YCnyrn KNueHTty
4.8 XXanobbl

4.9 KOHTpPO/Ib HECOOTBETCTBYHOLWEro TECTUPOBAHUA U NN
Kkann6poBoYHOli paboThbl

4.10 YnydweHune

4.11 KoppekTupytowee gelictene
4.12 Mpegynpexpawouee aelictene
4.13 KOHTpOb 3anucei

4.14 BHyTpeHHUe ayauTbl

4.15 PaccmoTpeHne pykoBoL4CTBOM
5 TexHnyeckne Tpe6oBaHna

5.1 O6wue NoONOXeHUN

5.2 MepcoHan

5.3 MomelleHns 1 ycnosus cpeabl

5.4 MeTofbl uccnefaoBaHna u KanubpoBkM W Banupauma
meToaa

5.5 O6opypoBaHue
5.6 MMpocnexmBaeMocTb U3MEPEHUSA
5.7 Ot6op npob6

5.8 O6palieHne c nsgenmamu gns UccnefoBaHua n Ka-
nn6poBKn
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NCO 15189.2012
1 06nactb NnpuMeHeHns
2 HopmaTuBHbI€ CCbISIKN
3 TepMuHbI 1 onpegeneHns
4 TpeboBaHUA K MEHEXMEHTY
4.1 OpraHu3aumsa n OTBETCTBEHHOCTb MEHEeAXMeHTa
4.2 Cuctema MeHefXMeHTa KayecTBa
4.3 KOHTPONb f,OKYMEHTOB
4.4 CornaweHunsa o6 ycnyrax
4.5 ViccnepoBaHue BO BcnomoratenbHon na6opatopuu
4.6 BHelwWwHWe ycnyru n noctasku
4.7 KOHCyNnbTaTUBHbIE YCNYTN
4.8 Pa3pelweHune xanob

4.9 NpeHTUgUKaLnUs 1 KOHTPOAb HECOOTBETCTBUIA

4.12 MNMoCTOsAHHOE yNyulleHne

4.10 KoppekTupytouee gelictene
4.11 MNpepaynpexaatwuiee geincreve
4.13 KoHTponb 3anucei

4.14 OueHuBaHne n ayguTbl

4.15 PaccmoTpeHne pykoBoACTBOM

5 TexHunyeckue Tpe6oBaHua

5.1 MepcoHan
5.2 MomeweHns n ycnosusa cpegbl

5.5 AHanutuyeckne npouecchl

5.3 NNabopaTopHoe o6opypoBaHue, peareHTbl W pacxof-
Hble MmaTepuansl

5.3.1.4 KanubpoBka o6opypoBaHua W MeTpofiornyeckas
npocnexnsaemMocTb

5.4 MpeaHannTuyBCKME NpoLecchl



OKOHYaHne Tabnuuybl A.2
NCO/M3K 17025:2005

5.9 Ob6ecneuyeHne KayecTBa pesynbLTaToB UccnenoBaHui
N KannbpoBKu

5. OTyeT 0 pesynbrarax

FOCTP NCO 15189—2015

NCO 15189.2012

5.9 O6ecneyeHne KayecTsa pe3ynbTaToB UccnegoBaHui

5.7 MocTaHannTM4YeCKUB NpoLecchl
5.8 OTyeThbl 0 pe3dynbTarax
5.9 Bblgaya pe3ynbTtaTos

5.10 MeHeaXMeHT nabopaTopHOi UHopmMaLmn
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MpunoxeHue B
(cnpaBou4HOE)

CpaBHeHne NCO 15189:2007 ¢ NCO 15189:2012

Ta6nuya B.1 — CpaBHeHne MCO 15189:2007 ¢ MCO 15189:2012

NCO 15189:2007 NCO 15189:2012
Mpegucnosue Mpeancnosue
BeeneHune BeeneHune
1 O6nactb NpUMeHeHUs 1 O6nacTb NpUMeEHeHUs
2 HopmaTuBHbIe CCbINKN 2 HopmaTtuBHbie CCbIsIKK
3 TepMuHbl 1 onpejeneHuns 3 TepMuHbl 1 onpegenexHns
4 Tpe6oBaHUs K MEHELXXMEHTY 4 Tpe6oBaHUs K MEHEAXMEHTY
4.1 OpraHusaunsa n MeHegXMeHT 4.1 OpraHusauunsa n oTBETCTBEHHOCTb MEHE)XKMEHTA
41.1 OpraHunsauus
4.1.2 OTBETCTBEHHOCTb MEHE[XKMEHTA
4.2 Cuctema MeHeXKMeHTa KayecTsa 4.2 Cuctema meHe[XMeHTa KkayecTBa
4.3 4.2.1 O6uwune Tpeb6oBaHua
4.2.2 Tpe6oBaHMA K AOKYMEHTaLUmn
KOHTpONb fOKYMEHTOB 4.3 KOHTpONb f,OKYMEHTOB
4.4 MepecMOTp KOHTPaKTOB 4.4 CornaweHusa o6 ycnyrax
4.4.1 YcTaHoBneHWe cornaweHuii 06 ycnyrax
4.4.2 MepecmoTp cornaweHunii 06 ycnyrax
4.5 MccneposaHna BO BCMomoraTtenbHbix 4.5 WccneposaHna Bo BCNoOMOraTesibHbIX abopatopuax
na6opatopuax
45.1 Bbi6Op 1 oueHWBaHWEe BCnomoraTesnbHbix nabopartopuii un
KOHCY/NbTaHTOB
4.5.2 MpepocTaBneHne pe3ynbTaTtoB NccnefoBaHuii
4.6 BHelwHne ycnyrm v noctaskun 4.6 BHewHne ycnyrm n noctasku
4.7 KoHcynbTaTuBHbIE YyCNYTKN 4.7 KoHcynbTaTuBHbIE yCNyru
4.8 PaspeweHune xanob 4.8 PaspeweHune xanob
4.9 NpaeHTndunkaums n KOHTponb HecooT- 4.9 NpaeHTudUKauma n KOHTPOb HECOOTBETCTBNUIA
BETCTBUIA
4.10 KoppekTupytouiee geiictene 4.10 KoppekTupytouiee geicrene
4.11 Mpepynpexpatouiee geiictene 4.11 Mpepynpexpatouiee geiictene
4.12 MocTosAHHOE yny4leHne 4.12 MocTosiHHOE yny4dleHne
4.13 3anucy no KayecTBY U TexHUKe 4.13 KoHTponb 3anucei
4.14 BHYTpeHHUe ayanTbl 4.14 OueHnBaHue u ayaunThl

4.14.1 O6uwune nonoxeHnsa

4.14.2 Mepunognuecknini nepecmMoTp 3anpocoB U NPUroAHOCTU Tpe-
60BaHui kK Nnpouegypam 1 npo6am
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4.15

5.1

5.2

5.3

NCO 15189:2007

PaccmoTpeHue pykoBoACTBOM

TexHuyeckne Tpeb6oBaHuA

MepcoHan

MomelyeHne n ycnoBus cpegbl

Nab6opaTtopHoe o6opypoBaHue

4.14.3

4.14.4

4.14.5

4.14.6

4.14.7

4.14.8

4.15

4.15.1

4.15.2

4.15.3

4.15.4

5.1

511

5.1.2

5.1.3

5.1.4

5.15

5.1.6

5.1.7

5.1.8

5.1.9

5.2

521

5.2.2

5.2.3

5.2.4

525

5.2.6

5.3

53.1

53.1.1

5.3.1.2

5.3.1.3

FOCTP NCO 15189—2015

NCO 15189:2012
OueHka 0T3bIBOB NoJib3oBaTenei
MpeanoxeHnsa nepcoHana
BHyTpeHHUe ayauThl
MeHeaXMeHT pucka
MHavkaTtopbl kayecTBa
MpoBepKkn BHEWHNUMUN OpraHn3aymamm
PaccmoTpeHune pykoBoACTBOM
Ob6wure nonoxeHnsa
Bxopn B paccmoTpeHune
[lesiTeNlbHOCTb N0 paccMOTPEHUI0
Bbixo 13 paccMoTpeHus
TexHuyeckne Tpe6oBaHus
MepcoHan
O6uwure nonoxeHnsa
KBanudukauuna nepcoHana
OnucaHune paboThbl
BBefeHne nepcoHana B cpejy opraHusayunu
O6yyeHune
OueHKa KOMNEeTEHTHOCTHN
MpoBepka BbINONHEHNA 06A3aHHOCTEN NepcoHanom

MocTosiHHOEe 06pa3oBaHue U NPoeccUoHanbHoe CoBeEp-
WeHCTBOBaHNE

JlokymeHTauuma o nepcoHane

MomeuieHne v ycnosus cpepbl

O6wWwure nonoxeHus

MomeweHns nabopatopun nodguca

MomeleHNa 4NA XpaHeHUs

MomelleHns 4N nepcoHana

MomelleHna 4N B3STUS NPo6 NaLMeHToB

CogepxaHue nomMeL,eHnii 1 yCnoBus okpyxatouiei cpegpl

Na6opatopHoe 060pyAOBaHWEe, peareHTbl M PacxofHble
martepuanbl

O6opyaoBaHue
O6uwme NoNoxXeHns
McnbiTaHne npuemnemocTy 060pyf0BaHus

WHCTPYKLMA NO NnprMeHeHNto 060pyAoBaHNS
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MpoponxeHne Tabnuubl B. 1

5.3

5.4

55

40

MCO 15189:2007

Nla6opaTtopHoe o6opypoBaHue

MpeaHanuTnyeckne npoueaypsbl

AHanuTuyeckne npoueaypbl

5.3.1.4

5.3.1.5

5.3.1.6

5.3.1.7

5.3.2

5.3.2.1

5.3.2.2

5.3.2.3

5.3.2.4

5.3.2.5

5.3.2.6

5.3.2.7

54.1

5.4.2

5.4.3

5.4.4

5441

5.4.4.2

5.4.4.3

545

5.4.6

5.4.7

5.5

55.1

55.1.2

55.1.3

55.1.4

55.2

55.3

NCO 15189:2012

Kanun6poBka o6opysoBaHWs M MeTposornyeckas npocne-
XNBaeMocTb

MoppepxaHne M BocCTaHOBNEHWe 060py0BaHNA

Coo06ueHnss 0 He61aronpuUATHLIX MHUWAEHTAX C 060pyA0-
BaHMeM

[lokymeHTaunsa 06 o6opygoBaHumn
PeareHTbl N pacxofHble MaTepuanbl
O6Lume NoN0XeHURA

PeareHTbl U pacxofHble MaTepuansl — Npuem u xpaHeHue

PeareHTbl U pacxofHble MaTepuasibl — UCNbITaHWe Mpu-
rofHocTN

PeareHTbl W pacxoAHble mMaTepuanbl — MeHEeAXMEeHT WH-
BeHTapusayum

PeareHTbl U pacxofHble MaTepuanbl — WHCTPYKLWM MO
npumMeHeHuno

PeareHTbl N pacxoAHble MaTepuanbl — COOGLEHNS O He-

61aronpUATHbLIX NHUMAEHTaX

PeareHTbl N pacxofHble maTepuanbl — [OKyMeHTayns
MpeaHanuTuyeckne npoueccol

O6uwmne NoMOXeHNN

WHpopmayns Aons naunmeHToB U nonb3osarteneii
WHdopmaynsa o chopme 3anpoca (HasHavyeHusn)
B3siTue nepBuYHOI Npo6bl U 06paleHne c Heil
O6uwme NoN0XEHURA

VIHCTPYKUUMN NO aKTUBHOCTU nepepq B3ATUEM Npob
WHCTPYKUNS NO AeATeNbHOCTU B3ATUA
TpaHcnopTuposka npo6bl

Mpuem npo6si

MpeaHanuTuyeckoe obpalyeHne, NOAroToBKa U XpaHeHue
AHanutnyeckue npoueccol

Bbi6op, Bepudukayms n Banugauns npoueccos uccneno-
BaHUs

Bepudukaumns MeToAnK nccresoBaHus
Banugauus MeTOANK UCCNEef0BaHUS

HeonpeaeneHHoCcTb W3MEPEHUS 3HAYEHUN W3MEpPEHHOI
BEJINUNHbBI

Buonornyeckne pedepeHTHble UHTEPBAbI WU 3HAYEHUA
KINMHNYECKOro peweHunsa

[oKyMeHTauMs MeToauK UCCnefoBaHms
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OKOHYaHune Tabnuuybl B. 1

NCO 15189:2007 NCO 15189:2012
5.6 ObGecneyeHne kayecTBa aHanuTuve- 5.6 O6GecneyeHne KayecTBa pe3ynbTaTtoB uccnepgoBaHuii
CKUX npoueayp
56.1 O6uwure nonoxeHnsa
5.6.2 KoHTpob KavyecTBa

5.6.22 Martepuanbl KOHTPONA KayecTsa

5.6.2.3  [laHHble KOHTPOA KayecTBa

5.6.3 MexnabopaTopHble CAnYeHns

5.6.3.1 Yuactune

5.6.3.2  ANnbTepHaTuBHbIE NOAXOAbI

5.6.3.3 AHanu3 npo6 mexnabopaToOpHbIX CANYEHN

5.6.3.4 OueHKa xapaKTepuUCTUK BbINOJIHEHUA UCCNef0BaHuii B na-

6opaTtopuu

5.6.4 CpaBHUMOCTb Pe3ybTaToB UCCAEA0BAHUN
5.7 MocTaHannTnyeckne npoueaypsbl 5.7 MocTaHanuTuyeckne npoueccsl

57.1 PaccmoTpeHue pesynbtaTos

5.7.2 XpaHeHue, cofepxaHune nyganeHne KNIMHU4eckux npoo
5.8 OTyeThl 0 pe3ynbTaTax 5.8 OTyeThbl 0 pe3ynbTatax

5.8.1 O6Lwmne nonoxeHus

5.8.2 ATpubyTbl OTHETA

5.8.3 CopepxaHue otueta

5.9 Bbigaya pe3ynbTatoB

5.9.2 ABTOMaTUYECKNiA BbIGOP 1 cOObLLEHNE pe3yNbTaToB

5.9.3 MepecmoTp oTyeTOB
MpexHee MpunoxeHne B 5.10 MeHepXMeHT nabopaTopHOil MHopMaymu

5.10.1 O6wWwne NoNoxXeHns
5.10.2 MpaBa N OTBETCTBEHHOCTb

5.10.3 MeHeaXMEHT NH(DOPMALUOHHON CUCTEMbI

MpunoxeHune A Koppenauyus [ NCO TpunoxeHune A Koppensauua ¢ MCO 9001:2008 u NCO/MIK
9001:2000 NCO/M3K 17025:2005
17025:1999

MpunoxeHune B PekomeHgauun no na6o- TlNpunoxeHue B Koppensauyua c NCO 15189:2007

paTopHbIM MHMOPMaL-
OHHbIM cuctemam (JINC)

Mpunoxenne C 3Tuka B nabopaTopHOIi — _
mMegnLmnHe

Bubnunorpaduns Buénunorpacusa
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MpunoxeHune A A
(cnpaBo4HoOe)

CBeileHUs 0 COOTBETCTBUMN CCbI/TOUYHbIX MEXAYHAPOAHbIX CTAHAAPTOB HaLMOHAbHbLIM
cTaHgapTam Poccuiickoii ®egepaunu v [eicTBYOLW WM B 3TOM KayecTBe
MeXrocyiapCTBeHHbIM cTaHAapTam

Ta6nuya OAN

OG603HaYEHNE CCbINOYHOrO O603HaueHne N HarMeHoBaH1e COOTBETCTBYHOLLEro
CTeneHb COOTBETCTBUSA
MeXyHapoaHO cTaHJapTa HaLMOHA/TBHOTO, MEXrOCyJapCTBEHHOK CTaHAapTa

NCO/M3K Quide 2 —

NCO/M3K Quide 99:2007 — .

MNCO/M3K 17000:2004 0T FOCT ISQ/IEC 17000—2012 «OueHka COOTBETCTBUSA.

CnoBapb 1 06LLME NPUHLUNBI»

MNCO/M3K 17025:2005 T FOCT UCO/M3K 17025—2009 «O6uwme TpeboBaHMA K
KOMMNETEHTHOCTU UCMbITATeIbHbIX U KaTM6POBOYHbIX Na6o-

paTopuii»

* COOTBETCTBYOLW NI HALMOHA/bHBIN CTaHA4APT OTCYTCTBYET. 10 €10 yTBEPXKAEHUS PEKOMEHAYEeTCs CNONb30BaTh
nepeBof Ha PYCCKWA S3blK AaHHOTO MEX/AYHapo4HOTO cTaHAapTa. MepeBoj 4AaHHOTO MEX/AYHApOAHOro cTaHhapTa Ha-

xoanTcst B defepanbHOM UH(OPMALMOHHOM (hOHAE TEXHWYECKUX pernamMeHToB U CTaHAapTOB.

MpumevaHne — B HaCTOﬂU.l,eVI TaGI'II/ILte MCNoNb30BAaHO Criefylolee yc/ioBHoe 0603Ha4YeHne CTeNeHn cooT-

BETCTBUA CTaHAapTOB:

- IOT — unpaeHTUYHbIE CTAHAAPTHI.
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