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BeBegeHve

Bce 60/bliee BHUMaHUe yaenseTcsa «4e/l0BeEKO-OPMEHTUPOBAHHOMY NPOEKTUPOBAHMNIO» KaK OCHOBHOM
yacTu npouecca pa3paboTKM KOMMbIOTEPHbIX cuctem. B ctaHpgapTtax MCO 9241-11 wn [1] onucbiBarTCA
«PYKOBOACTBO MO MPUrOAHOCTM MCMNOJIb30BaHUA» U «MNPOLECChbl MPOEKTUPOBAaHUSA, OPUEHTUPOBAHHOIO Ha
yenoBeka, AN UHTEPaKTUBHbIX cucteM». B ctaHpapTe [1] npeacTaB/ieHO obliee pykOBOACTBO U NMPpUBEAEHbI
yeTblpe rf1aBHbIX YC/I0BUSA, YTO6bI cAenaTb NPOAYKT (annapaTHble cpeAcTBa M NporpamMmHoe o6ecneyeHue)
«4e/I0BEKO-OPNEHTUPOBAHHbBIM», HO HE PACCMOTPEHbl KOHKPETHble MeToAbl.

Llenbto HacToswWero craHgapta SBASeTCA OKa3aHue MOMOLWM MeHe[)XepaMm MPOeKTOB B MNPUHATUN
060CHOBaHHbIX peleHnii npu BbIGOpPE MeTOAO0B, OCHOBaHHbIX Ha MPUIrOAHOCTM MPUMEHEHUA, ANA
obecneyeHnss 4YenNOBEKO-OPUEHTMPOBAHHOIO MPOEKTUPOBAHUA, paccMoTpeHHoro B [1] (Mpu noppepxke
cneunanucToB Mo 4YesloBeYeCkKUM dhakTopam, Npu Heob6xoAMMOCTM). HacToAwmniA cTaHdapT He npecnegyeTt
uesb cgenatb U3 MeHeAXepa NPOEKTOB creynanuncTta no YesioBeYecknm dakrtopam.

B HacTofiwlem cTaHgapTe npeacTassieH  0630p  CylWwecTBYHOLWWUX MeTO[0B, OCHOBaHHbIX Ha
NPUroAHOCTN WNCMNOMb30BaHNA, KOTOpble MOryT OblTb WCMONb30BaHbl KaxXAblli B OTAENbHOCTM WM B
coyeTaHUM Apyr c Apyrom Assi o6ecneyeHUss NPOEKTUPOBaHUS U oueHKW. Kaxablli mMeTof onucbiBaeTcs
BMecTe C ero npeumyljectBamu, HegocTtatkamuv u Apyrumu aktopamu, CBSI3aHHbIMW C BblGOPOM 1
npumMmeHeHnem MmeTtoga. K HUIM OTHOCUTCA BIMSAHME 3Tana XU3HEHHOro Lukna npoekTa Ha BblGOp mMeToda.

Tak Kak Lenecoo6pasHOCTb NPUMEHEHUA OTAesIbHbIX MeTOA0B 3aBUCUT OT TOro, kakue AeiicTBUS MO
NPOEKTUPOBAHNIO  AOJ/IKHbI  OblTb  NPeAnpuHATbI, HEeo6XxoAUMMO  COMOCTaBUTb WX C  MPOLEeCcCoM
npoektTnposaHnsa. NCOYM3K 12207 ncnonb3yetcsa ANsi o6ecneyeHns nNpuHUUNManbHOM OCHOBbI, MO KOTOPOWA
OCyLecTB/IAETCA OLeHKa NPUrogHOCTU NMPUMEHEHNSA METOA0B.

B npunoxeHnn A npepctaBneH wWabnoOH ANS MNPaKTUKYOLWWX cheynanncTos, B NpuioxeHun B
nNPpUBOAATCA peasibHble MNpUMepbl 3anoJiHeHWA [JaHHOro wabsoHa, a B npunoxeHnn C nogpo6Ho
OMUCLIBAKOTCA AOMNOJIHUTENIbHbIE METOAbl U TEXHNYECKNE Npuemsbl.
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Ergonomics of human-system interaction.
Usability assurance methods in human-centred design

fata BBegeHns — 2015—12—01

1 O6nacTb NpUMeHeHUs

B HacToAwem cTaHpapTe npejcTaBsieHa WHpoOpMauMsa O 4YeNOBEKO-OPMEHTUPOBAaHHbIX MeTogax,
OCHOBAaHHbIX Ha MPUroAHOCTU WCMOIb30BaHUS U UCMOJIb3YyEMbIX A1 NPOEKTUPOBAHMA U OLeEeHKN. B Hem
onucbiBalOTCA NpenmyllecTBa, HefoCTaTkKu W gpyrue akTopbl, CBfi3aHHble C WCMOJ/Ib30BaHWEM KaxAoro
MeToAa, OCHOBAHHOIO Ha MPUrogHOCTN UCMO/Ib30BaHUSA.

B HacToslwem cTaHAapTe 06bACHAeTCA BAMAHMWE 3Tana XWU3HEHHOro uukna v WHANBUAYanbHbIX
XapakTepucTMK MpoekTa Ha BbIGOP MeTOAO0B, OCHOBAaHHbIX Ha MNPUIFOAHOCTW MWCMNO/b30BaHUA, a Takxe
npegcraB/sieHbl NPUMepPbl NPUMEHEHNSA AaHHbIX METOA0B B KOHKPETHbIX YCMOBUSIX.

HacTtoawwnin cTtaHgapT npegHasHavyeH, B OCHOBHOM, [N MeHeAXepoB npoektoB. CTtaHgapT
paccmaTpuBaeT BOMNPOCbl TEXHUYECKMX YesloBeYeCKUX (PakTOPOB M IPrOHOMUKM B CTerneHu, Heob6xopumoli
AN NOHMMaHWS MeHegXepaMu 3HaYMMOCTUM W BaXHOCTW 3TMX BOMPOCOB B MpoLecce MPOeKTUPOBaHUS B
Lenom.

Bonpocbl 4YenoBeyeckoro aktopa W 3proHOMukn 6Gosiee NOAPOGHO paccMOTpeHbl B cTaHgapTe
NCO 9241. HacToAwWwMiA cTaHAapT AOMOMHSAET YyKasaHHbIi CcTaHgapT W paccuyMTaH Ha CUCTEMHbIX
paspaboTyunkoB, pa3paboTyunMkoB creundukauuii n nokynateneli cuctem. Bce cCTOpOHbI, yyacTBywlune B
pa3paboTke 4YeNOBEKO-OPMEHTUPOBAHHbIX CUCTEM, B TOM 4YuC/e KOHeYHble Mosib3oBaTenn cuctem, MoryT
Mncnonb3oBaTb faHHbIA cTaHA4apT B KayecTBe PyKOBOACTBA.

PykoBopslmne ykasaHua HacTosWero cTaHpapTa MOryT O6biTb afanTMpoBaHbl AN  KOHKPEeTHbIX
crly4yaeB MPOEKTMPOBAaHMA C MOMOLbIO MEPeYHss acneKkToB, XapaKTepu3npyrlownx ycroBus WCNO/b30BaHUSA
cosfaBaemMoro npogykra. [lpu Bbl6ope MeTOAOB, OCHOBAHHbLIX Ha MNPUrOAHOCTM UCNOJIb30BaHUS,
Heob6XxoAMMO TakxXe yuynTbiBaTb 3Tan XU3HEHHOrO LukKAa npouecca NPOeKTUpoBaHus.

B HacToAwem cTaHgapTe pacCMOTpeHbl MeTOAbl, LWWPOKO WCNOMb3yeMble cheynasnctamm no
NPUrogHOCTM NCNOMb30BaHNA U MeHe)XepaMu MPOeKTOB.

CTaHpapT He COAepXWUT noAapo6HOV wuHdopmauunm O nopsake peanusaunum WKW OCyLecTBEeHUN
paccmaTpuBaemMbliX METOA0B, OCHOBaHHbIX HA NPUITOAHOCTU NUCMOIb30BaHUSA.

MpumeyaHne -Ans peanusaumm 60/bLIMHCTBA METOAOB TPeGYETCS y4aCcTUB CMeLVasIMCTOB MO YeSI0BEYECKM
thakTopam. MpUMeHeHMe MeTOAOB NWLAaMW, He BafeloWMMN HeOGXOAUMbIM OMbITOM W 3HAHWSIMW, MOXET 6bITb
HeLlen1ecoo6pasHbIM.

2 HopmaTuBHble CCbUTKU

B HacTosillem cTaHAapTe MCNOMIb30BaHbl CCbINIKM Ha cnefylowmne AOKYMEHTbI:

MCO 9241-1:1997 OproHomuyeckme TpeboBaHNA K NPoBeAeHn0 OPUCHBLIX paboT ¢ UCMoJsib30BaHNEM
Bugeogucnnelinbix TepmuHanos (VDT).4acTb 1. O6uwee BBegeHne (ISO 9241-1:1997 Ergonomic
requirements for office work with visual display terminals (VDTs) - Part 1: General introduction)

NCO 9241-2:1992 SproHomunyeckme TpeboBaHUA K NpoBeAeHU0 OUCHbIX paboT ¢ MCnosib3oBaHNEM
Bugeogucnnelinbix TepmuHanos (VDT). Yacte 2. PykoBoacTBO Mo TpeboBaHMAM K 3agayam
(ISO 9241-2:1992 Ergonomic requirements for office work with visual display terminals (VDTs); part 2:
guidance on task requirements)

M3paHne orymanbHoe
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NCO 9241-5 3proHomuyeckne TpebGOBaHUS K NPOBeAeHU0 OMUCHbIX pPaboT C UCNONb30BaHUEM
BugeogucnneinHbix TepmuHanos (VDT). YacTbe 5. TpeboBaHMA K pacnosioXeHNto paboyeil cTaHUUM 1 ocaHke
onepatopa (ISO 9241 - 5:1998, Ergonomic requirements for office work visual display terminals (VDTSs) -
Part 5: Workstation layout and postural requirements)

NCO 9241-11:1998 OproHomMnyeckune TpeboBaHMA K OQUCHbIM paboTam C UCNONb30BaHUEM
BuaeogucnneiHblx TepmuHanos (VDT). YacTb 11. PykoBOACTBO MO MNPUrOAHOCTM UCMNOMb30BaHUA
(ISO 9241-11:1998 Ergonomic requirements for office work with visual display terminals (VDTs) - Part 11:
Guidance on usability)

NCO 9241-12 3proHomMuyeckue TpebGoOBaHMA K OMQUCHbIM paboTam C  WCMNO/Ib30BaHMEM
BugeogncnnenHblx TepmmHanos (VDT). YacTb 12. MNpeacTtaBneHne nHdopmaunm (ISO 9241-12. Ergonomic
requirements for office work with visual display terminals (VDTs) - Part 12: Presentation of information)

NCO 9241-13 JproHomuyeckme TpeboBaHWA K opucHbiM paboTam C WUCNOJIb30BaHUEM
BUAeoancnnenHblx TepMmmHanos (VDT). YacTb 13. PykoBoacTBo nonb3oBatens (ISO 9241-13, Ergonomic
requirements for office work with visual display terminals (VDTs) - Part 13: User guidance)

MCO 9241-14 JOproHomunyeckme TpeboBaHUA K opucHbiM paboTam C V1CNO/b30BaHUEM
BuaeoancnneinHblx TepMmmHanos (VDT). YacTb 14. Auanoru meHwo (ISO 9241-14, Ergonomics requirements
for office work with visual display terminals (VDTs) - Part 14: Menu dialogues)

MCO 9241-15 OproHomnyeckne TpeboBaHUA K OhUCHbIM paboTam C uvcnonb3oBaHUeM
BugeoancnneinHblx TepmmHanos (VDT). Uacte 15. inanorm komaHg (ISO 9241-15. Ergonomic requirements
for office work with visual display terminals (VDTs) - Part 15: Command dialogues)

NCO 9241-16 3proHoMmuyeckme TpeboBaHUA K oducHbIM paboTam C ucnosb3oBaHuem
BugeogncnneiHblx TepmuHanos (VDT). YacTe 16. luanorn HenocpeacTBeHHOro ynpaBsieHus (ISO 9241-16,
Ergonomic requirements for office work with visual display terminals (VDTs) - Part 16: Direct manipulation
dialogues)

NCO 9241-17 JOproHomuyeckme TpeboBaHUA K opucHbiM paboTam C UCNONb30BaHUeEM
BUaeoancnnenHblx TepmuHanos (VDT). YacTb 17. Ananorn 3anonHeHuss gpopmbl (ISO 9241-17, Ergonomic
requirements for office work with visual display terminals (VDTs) - Part 17: Form-filling dialogues)

MCO/M3K 12207 WVHdOpMaLUWOHHble TexHonoruu. Mpoueccbl XW3HEHHOro LWKAa NPorpamMmHOro
ob6ecneyeHuns (ISO/IEC 12207, Systems and software engineering — Software life cycle processes)

MNCO/M3K 14598-5:1998 VMH(opmMaLnoOHHble TexHoNormn. OueHka NnporpaMMHOro npoaykra. YacTb 5.
Mpouecc ansA 6n10koB oueHkn (ISO/IEC 14598-5:1998 Information technology - Software product evaluation -
Part 5: Process for evaluators)

MCO/M3K 14598-6:2001 VH(hbopmaunoHHbIe TexHonormn. OueHka NporpaMMHOro npoaykra. dactb 6.
[JokymeHTnpoBaHMe mopynei oueHkn (ISO/IEC 14598-6:2001 Software engineering. Product evaluation -
Part 6. Documentation of evaluation modules)

MCO/M3K 25001:2014 TpoekTupoBaHMe cucteM W pa3paboTka MNporpammHoOro ob6ecrnevyeHus.
TpeboBaHMA K Ka4eCTBY CMCTEM M MpoOrpamMMHOro obecnedyeHusa n ux oueHka (SQuaRE). MNnaHnpoBaHune
n meHegxmeHT (ISO/IEC 25014:2014 Systems and software engineering — Systems and software
Quality Requirements and Evaluation (SQuaRE) — Planning and management)

MCO/M3K 25040:2011 T[lpoekTupoBaHne cucteM u paspaboTka MNporpammHOro o6ecnevyeHus.
Tpe6oBaHNA K Ka4yeCTBY CMCTeM M NporpaMMHoOro obecneyeHns n ux oueHka (SQuaRE). MNMpouecc oueHkn
(ISO/IEC 25040:2011 Systems and software engineering — Systems and software Quality Requirements
and Evaluation (SQuaRE) — Evaluation process)

MCO/M3K 25041:2012 Pas3paboTka cucTeM W nporpamMmm. TpeboBaHWA W OUEHMBaHWe KayecTBa
cucTteM u nporpamm. PykoBOACTBO MO OUEeHMBaHWUIO ANns pa3paboTunmkoB, nokynarteneii n HesaBUCUMbIX
oueHwmkoB (ISO/IEC 25041:2012 Systems and software engineering — Systems and software Quality
Requirements and Evaluation (SQuaRE) — Evaluation guide for developers, acquirers and independent
evaluators)

3 TepMUHbI 1 onpeaesnieHns

B HacTosiweMm cTaHAapTe NPUMEHeHbl crefytole TePMUHbI C COOTBETCTBYIOWMMUN OnpeaeneHnsmMmun:

3.1 o6pasey (prototype): Mogenb 4acTu MAn BCEro NpoayKra WINW CUCTEMbI, KOTOpble (XOTA Obl
OrpaHNYeHHO) MOryT 6bITb UCNOMb30BaHbl AJ151 OLEHKMU.

3.2 nonb3oBaTtesnib (user): Jlnyo, B3aumMoAencTBytolLee C CUCTEMOIA.

[ISO 9241-10:19961

3.3 npurogHocTb Mcnosb3oBaHusa (usability): CBOWCTBO cucTeMbl, MPOAYKLMW WAW YCNyru, npu
Ha/IMYnMM KOTOPOTrO YCTAHOB/IEHHbIA MNONb30BaTe/lb MOXET MPUMEHUTb MPOAYKLMIO B onpefeneHHbIX
YCNOBUAX MUCNONb30BaHUS ANA AOCTUXEHUA YCTaHOBJIEHHbIX Liefieil ¢ HEO6X0AMMOWN pe3ynbTaTUBHOCTLIO,
3(hpPeKTUBHOCTBIO N Y,0BNETBOPEHHOCTHIO.
2
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[ISO 9241-11:1998]

3.4 MeTo/[, OCHOBAaHHbI Ha MPUroAHOCTM wUcnosb3oBaHua (usability method): MeTog,
obecneynBalwLWnii  YeNOBEKO-OPUEHTUPOBAHHOE MPOEKTUPOBAHWE, UCMNONb3YEMOE A/ MOBbIWEHUA
NPUrogHOCTV UCMO/Ib30BaHNA NPOAYKTa WUN CUCTEMBI.

4 PaCKprTI/Ie MeToA40B, OCHOBaAHHbLIX Ha NMPUrogHoOCTU NCNoJib30BaHNA
4.1 O6wmne NOMOXEHNRA

MeToAbl, OCHOBaHHblEe Ha MPUIOAHOCTU UCMOJSIb30BaHWUSA, NoMoratlT o6ecneynTb pa3paboTKy cucTem,
AocTuralwmnx  uenm  nNpurogHocTU  UCMOJIb30BaHUSA B Mpouecce Ye/lOBEKO-OPUEHTUPOBAHHOIO
npoekTnpoBaHus, 6onee nogpo6HO paccmaTpuBaloTcsa B cTaHgapTe [1].

K npenmMyuiecteam 4e/I0BEKO-OPUEHTMPOBAHHOTO nogxopna oTHOCATCSA noBblLWEHNE
yLOBNETBOPEHHOCTM U MPOU3BOAUTENBHOCTU, YJydlleHMe KayecTBa paboTbl, COKpalLLeHMEe pacxofoB Ha
nognepxky un obyyeHue, a Takxe y/y4ylWeHWe 340POBbA W XOpoluee caMO4YyBCTBME MOJb30BaTenNs.
PaccmaTpuBaeMble B HacToOsieM cTaHAapTe MeTofbl, OCHOBaHHble Ha MNPUIOAHOCTU WCNONb30BaHUS,
noaAepxuBalT AOCTMXKEHNE 3TUX Leneld.

[ns ocyuwecTBNEHMs NpaBUIbLHOTO BblGOpa METOA0B, OCHOBAHHbIX Ha MPUroAHOCTU UCMNO/Ib30BaHUS,
TpebyeTcs HanuMuve 6a30BbIX 3HAHU O MeTofax, OCHOBaHHbIX Ha NPUroAHOCTM MUCMNOMb30BaHUA, BKAKOYas
NOHMMaHWe NX KIoYEeBbIX OT/INYUNIA Y OCHOBHbIX MPUHLUMNOB NPUMEHEHUS.

MeToAbl, OCHOBaHHbIE Ha MPUIOAHOCTU UCMO/Ib30BaHWs, NPEAOCTABASIOT CPeACTBA A1 YBENNYEHUS
WAaHCOB AOCTUXEHUNA 3TUX Leneli cuctemaMn, KOTopble pa3BepHYTbl UM BYAYT pasBepHyThI.

4.2 OCHOBHblE NPUHLUNbI

CtaHpgapT [1] onpeaenseT YeTblpe OCHOBHbIX NPUHLUMNA:

a) CcoOoTBeTCTBYlOlWlee pacnpegeneHne PyHKUUM MexAay nosb3oBaTesieM U CUCTEeMOli, OCHOBaHHOe
Ha oLleHKe BO3MOXHOCTeli YesiloBeka 1 Tpe6oBaHuWii 3agauu;

b) aKTUBHOE NpuBJIeYEHWE MNOMb30BaTesieil C LeNbio COBEPLIEHCTBOBAHUA HOBOI CUCTEMbI U ee
opobpeHns;

C) wuTepauusi CUCTEM NPOEKTUPOBAHUS C LENb NOSy4YeHUss oGpaTHOI CBSI3M OT nofb3oBaTeneii
nocse NCNONb30BaHUA UMW NpeAblAYLNX BEPCUIi CUCTEM NMPOEKTUPOBAHMSA.

d) wncnonb3oBaHWe MeXAUCLUMNINHAPHbBIX TPYMM NMPOEKTUPOBAaHUS ANS MOSYYEHUS MOSIOXUTENBbHbBIX
pe3ynbTaToB OT aKTUBHOMO Y4YacTusi Pa3/IMUYHbIX CTOPOH, CNOCOBHbIX NOAENMUTLCS UMELWUMUCS 3HAHUAMYU U
onbITOM.

NMpYMeHeHMe f[aHHbIX MPUHLMNOB MNO3BONSET BbIAE/UTb YETbIPE K/HOYEBbLIX [eliCTBUA Ye/0BEKO-
OpPVMEHTMPOBAHHOIO MPOEKTUPOBAHUA, KOTOpble Heo6X0AUMO OCYLWeCTBUTbL A1 BKAOUYEHUA TpeGoBaHWiA
NPUrogHOCTM UCNOSb30BaHUs B MPOLLECC MPOEKTMPOBAHMS U KOTOPble OCYLEeCTBASIOTCA B UTEpPaTUBHOM
pexvme 1 NOBTOPSAKTCA A0 AOCTUXEHUS KOHKPETHbIX Lieneil NpurogHocTu NpuMeHeHuns. Huxe nepeymncnensl
AelcTBMS NO YeNOBEKO-OPNEHTMPOBAHHOMY NMPOEKTUPOBAHUIO:

1) nNOHMMaHVe n onpefeneHne ycnoBUiA UCMONb30BaHUA. [JaHHY MHMOPMALUID MOXHO NOMYYUTb,
MCcnosnb3ys pasfinyHble MeToAbl. HacTosWwMii cTaHgapT nomMoraeT OCYWeCTBUTbL NPaBW/bHbIN BbIGOP 3TUX
MeToA0B;

2) ycTaHoB/eHue TpeGoOBaHuWii NoNb30OBaTENSA M OpraHM3aLMn-3akasyumka;

3) co3paHve NMPOeKToB U 06pasLoB;

4) npoBefeHVEe OLEHKN NONb30BaTENSIMU.

4.3 MeToAbl U UX NCNONb30BaHNe

4.3.1 MeTOoAbl N METOAO00OTUN

MeToAbl, OCHOBaHHble Ha TMPUrOAHOCTM WCMOJIb30BAHUA W paccMmaTpuBaeMble B HacTosWeM
cTaHAapTe, SIBNAOTCA He3aBUCUMbIMU, TO €CTb UX MOXHO Bbi6UpaTb U MCNOAb30BaTb B Pas/IMUHbIX LEnsax
(Hanpumep, ANs aHanu3a noTpe6GHoCTeli NMosb3oBaTensi, ycTaHOB/eHUss Tpe6oBaHWiA, NPOEKTUPOBaHUS U
cneuyncuympoBaHna, a Takxe OUeHKW). MHorve w©3 pAaHHbIX MeTOA40B MOryT O6blTb MCMOJ/Ib30BaHbI
O[JHOBPEMEHHO 1AW nocnegoBaTelbHO B 6o0slee  WWPOKUX paMKax  MeToA0I0rTnii  YenoBeKo-
OPUEHTMPOBAHHOIO MPOEKTUpPOBaHMA. HacTosAwmii cTaHfapT He paccMmaTpuBaeT Takue MeTO[0N0rnn.
MeTogonornn MoryT BO3HMKaTb B pe3ynbTaTe chneuvanbHOro Bbl6Opa HECKO/IbKMX MeTOAOB B pamkax
OHOTrO Mnpouecca MNPOEKTUPOBaHUA WA Ha OCHOBE pPACCMOTPEHHbIX B NMTepaType MO Yes/I0BEYECKUM
dakTopam, WM LWKWPOKO MWCNOMb3yeMbiXx MeTogonoruii. Mpumepamu Takux MeTOAONOrNMIA  ABASAKOTCA:
MeTOoA0/10TNN aHanms3a AeaTeNbHOCTM U 3ajay, KoTopble MOryT 06beAnHATL B cebe onpoc, HabnwaeHne 3a

3
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pa6oToii nonb3oBaTens, aHKeTUPOBaHWE U 3KCMEepPUMEHTbl: MeTOAONOorMM MNOoLWaroBoro W napannesnbHoOro
NPOEKTUPOBAaHNS, KOTOPble MOTyT 0GbeAUNHATL BMECTe pas/fiMyHble MeToAbl OLEHKU, 3KCMEPTHbie U Apyrue
OLleHKM, a TaKxe acnekTbl TBOp4YecTBa. CCbIZIKW Ha OMyG/IMKOBaHHbIE MeTOA4O0NOrMW NPUBELEHbl B
6ubnunorpadgun.

4.3.2 TlpoekTMpoBaHne N oueHka

MeToAbl, OCHOBaHHble Ha MPUrOAHOCTU WMCMOJ/Ib30BaHUSA, paccMaTpuBaeMble B AaHHOM pa3sgene,
npUMeHUMbl M K NMPOEKTUPOBAaHWIO, N K oueHKke. B pasgene 6 onucbiBaeTcsi KOHKpPeTHbli Bbl6op {unu
noa6op) aTuX MeTo40B B 3aBUCUMOCTW OT 3Tana NPoeKTUpOoBaHuA.

FNaBHbIM OTAMYMEM MeXAY NMPOEKTUPOBAHMEM U OLEHKOW C TOUKM 3PEHUS UX UCMOMb30BaHUA Npu
NPUMeHeHUM MeTOAOB, OCHOBAHHbIX Ha MPUrOAHOCTU UCMNONbL30BaHWUA, ABMAAITCA pasHble uenn. Huxe
onucbiBaeTcs AaHHOEe OT/INYUB.

OCHOBHOW Uenbl NpuM NPOEKTUPOBaAHUM SABMSIETCS onpefesieHMe 3HaHWi, BO3MOXHOCTEl K
orpaHuyeHnii nosib3oBaTenieil B OTHOWeHWUW 3afjady, A7 BbINOMHEHUSA KOTOPbIX oOcCyllecTBAseTCcs
paspaboTka npoaykta unu cuctembl. OCobblii MHTepec NpeacTaB/IAT CNoCcoGbl, C MOMOLWbIO KOTOPbIX
pa3paboTunky cuctem wan NPOAYKTOB MOTYyT flydylle NMOHMMaTb 3ajayvu nosb3oBaTesieil U CNUCOK 3ajau,
dusnyeckne BO3MOXHOCTM Monb3oBatenenn wn T1.4. [aHHaa wHhopmauma uncnonb3lyeTca npu
npoekTUpoOBaHWM CUCTeMbl WAW MpPoOAyKTa B KavyecTBe pPYKOBOACTBAa C Uenbio ob6ecneyvyeHus
MaKCUMasibHOW MNPUrogHOCTM WX WUCNONb30BaHWA. YacTo pfaHHas UuUenb MOPUBOAUT K OTKPbITUIO
HeoXMnAaHHbIX CNOCOGOB, C MOMOLLbID KOTOPbIX MOSb30BaTenn HabnwpawT 3a paGoToll npoAaykTa wuau
cucTemMbl WA UCNOMBL3YIOT UX. [laHHaa UeNb MOXeT BK/lO4YaTb B Ceb6A CpaBHEHWEe KOHKYPUPYHOLWKNX
NpPOeKTOB, ANA onpeAesieHNsa U3 HUX 60siee NMPUro4HOTO A1 UCMO/b30BaHUSA.

OCHOBHO/II LeNnlbl0 OLEHKN SIBNAETCA oleHka MpOoeKkTMPOBaHWA MO onpefesieHHON xapakTepucTtuke
(Hanpumep, cBoiicTBa WHTepdelica, pekomeHfauun, cTaHgapTbl) WAW B CpaBHEHUW C MOJeNbio
(Hanpumep, mopdenb nonb3oBaTesid, npegnosiaraeMoe BpeMs BbINOJSIHEHWSA 3ajadu, npeanosaraemoe
ncnonb3oBaHue wWabnoHa), UCNONb3ys HeKoTOopble BUAbI W3MEPEHUI N MHCTPYMEHTbl cbopa faHHbIX
(HanpuMep, aHkeTupoBaHue, perncrpauus owmnbok, OoTMeTKa BPeMeHM) B COOTBETCTBMM C PEXUMOM
paboTbl MU NpeAnoYTEHUAMU MOoNb30oBaTene.

MpuHumas BO BHMMaHWe [JaHHOe OTAuuYMe B UenfAX, npeacTaBfeHbl pasfiMyHble MeToAbl,
OCHOBaHHble Ha MNPUTroAHOCTU WCMNOJSIb30BaHWUSA, KOTOpble MOTYyT 6biTb MCMNO/MIb30BaHbl ANA BbIIBNEHUS
npo6aem n o6neryeHNss NPoOeKTUPOBAHUA U NepenpoeKTUPOBaHUS.

B nepBom cnyyae mMeToAbl, YACTO Ha3blBaeMble KakK TEXHMYECKMe NnpuemMmbl c6opa AaHHbIX, 06bIYHO
onucbIBalOTCA Ha CTaAuW NpoekTa, KOTopas BKAKYaeT onucaHue u mogenuvposaHue paboTbl, 3ajay u
nosb3oBaTtenieii C pasHbIMU YPOBHAMW TOYHOCTMW, XOTA OHU Takxe MOryT OblTb WCMO/Ib30BaHbl W AN
OLLEeHKN.

Bo BTOpom cny4yae MeToAbl 4acTO Ha3blBalOT MeTOAaMU OLEHKW, XOTA OHW Takxe WCNOoMb3YyHTCa U
AN NPOeKTUPOoBaHUA.

LleHTpOM BHMMaHUA AaHHbIX MeTOA0B MOryT ObiTb CylecTByllWas oLeHWBaemas cucrtema wunim
npoToTun, wnn cyuecTBylolwas cuTyauus, KoTopas elle He BK/AOYaeT KOMMbIOTEPHYID CUCTEMY
(HanpuMep, Korga ocyllecTBAeTCA NPOeKTMpPoBaHMe abCoIIOTHO HOBOIO NMPUJTOXEHUS).

Bce meToAbl, OCHOBaHHble Ha MPUrOAHOCTU WCMNOMb30BaHUA, paccmaTpuBaeMblie B [JAaHHOM
pasgene, npeacTtaBAAlOT cob0li YeNOBEKO-OPMEHTUPOBAHHbIE MYTU AOCTUXEHMSA /lyylWwero MOHUMaHus
cuTyaumMn n ycnosuii npumeHeHms. C UX MOMOLWbIO MOXHO O6yAeT OLEeHUTb [O0CTUXEHWEe 4YesloBeKo-
OpUEeHTUPOBaHHbIX Leneni (oueHka), yCTaHOBUTb TpebOBaHWA, OrpaHUYEeHUs WUNM yKasaHus ANA cucTem
npoekTupoBaHus (Mopenen, cueHapuwes, NPOTOTUNOB WX CUCTEM B LE/IOM), OLleHKa KOTOpbIX OGyaeTt
npoBOAUTbLCA BMOCNeACTBUM B XO[e UTepaTUBHOrO npouecca.

4.3.3 cnonb3oBaHWe HECKO/IbKMX MeTO40B

B pasgene 5 paccmaTpuBalTCA  OTAeSibHble MeToAbl, OCHOBaHHble Ha MPUrOAHOCTU
ncrnonb3oBaHusi. OAHAKO Ha MPaKTMKe BO3MOXHO OJAHOBPEMEHHOE UCMOJ/Ib30BaHNE HECKO/IbKUX METOLOB,
Hanpumep, onpoc u Ha6ntoaeHns 3a paboToit. NA peweHus pasHbiX BOMNPOCOB B TeYEHUE XUIHEHHOTO
LMKNa NpoeKTa MOryT 6bITb MCNO/Ib30BaHbl Pa3/IMyHbIE METOAbI.

Mo 3TUM nNpuuYnHaM uenecoo6pa3HO He OorpaHuuYMBaThCs OAHUM MNpeaBapuUTeNbHO BbliGpaHHbIM
MeToAOM. YeM GoO/blie MeTOA0B UCMOMb3yeTcsl A1 AOCTVKEHUA Leneil NpurogHocTU MCnosib30BaHus,
Tem nydie 6yayT NoslyyeHHble pe3ysbTaTthl.

Heckonbko MeTOfOB MOryT 6biTb UCMNONb30BaHbl COBMECTHO (Hanpumep, nNpoBepka W
TecTMpoBaHWe MoNb30BaTesieil, TBOpYeckme 1 (hopmasibHble MeToAbl, aHa/In3 KPUTUUYECKUX COGLITUR ©
aKCMepTHas OueHKa, aHKeTUpoBaHWe U onpoc). Vicnonb3oBaHWe HEeCKO/IbKUX MeTOLOB MOXET YBe/MuuTb
061acTb NOKPbITUA Pe3y/bTaToB.

B npunoxeuun B npeacTaBfieHbl MpPUMepbl CUTyauuit, B KOTOPbIX WCMO/Mb3YKTCSA HECKO/bLKO
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MeTO[0B, OCHOBAHHbIX HA NPUIrOAHOCTN UCMNONb30BaHUS.
4.4 HenocpeACTBEHHOE yyacTue nosib3oBaTesiell Kak K/1loUeBOi pakTop

AKTUBHOE yyacTue nosib3oBaTesieil sSIBASETCS OAHWM U3 K/IOYEBbIX (PAKTOPOB, JieXalwnx B OCHOBe
npouecca 4en0BEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHUA. MHOrMe MeToAbl, OCHOBaHHble Ha MPUrOAHOCTU
MCnosib30BaHUsA, paccmaTprvBaeMble B HaCTOALWeEM cTaHAapTe, NpefoCcTaBAsAT cpeacTBa ANnA obecneyeHns
Takoro akTMBHOrO yyacTtus. CyliecTByeT MHOIO MeTO0B, KOTOPble He TPe6YT HENOCPEACTBEHHOIO yyacTus
nonb3oBaTteneil, Tak Kak OCHOBbIBAOTCA Ha WMHbIX UCTOYHMKAX MHpOpMaLuun o npo6nemax nosb3oBaTesneil.
Nx cneayeT Mcnonb3oBaTh B JOMNO/IHEHME K METO4AM C aKTUBHbIM y4YacTMeM NoJsib30BaTeneil.

4.5 CywecTBylouwmne metoabl

MeToabl, npeAcTaBfieHHble B HacToslleM cTaHgapTe, SABAAOTCA Hambosiee 4acTo UCMO/b3yeMbIMU
MeTogamu. Bce meToabl npuBegeHbl B Tabnuue 1. BapnaHTbl AaHHbIX MeTOAOB MCMNO/bL3YKOTCA Nog ApYruMun
Ha3BaHMsAMUW. [lepeyeHb W3BECTHbIX BapuaHTOB (B AOKyMeHTax WM Ha Beb6-cailTax) npeacTaB/ieH B
6ubnnorpacunn.

MeToabl Aenatca Ha ABe 6onbwune kateropuun (cm. Tabnuuy 1. cton6ey, 2):

mMeToAbl, MpeAnonaratwlle HenocpeacTBEHHOe yyacTue nonb3osaTteneii ([ = ga);

MeToAbl, npeanonaralwue Henpsmoe y4yacTue nonb3oBateneidi (H = HeT), KoTopble
MNCNO/b3YTCA B C/lyYasaXx OTCYTCTBUA BO3MOXHOCTW cobpaTb faHHble 06 UCNONb30BaHUN N3-3a OTCYTCTBUA
nonb3oBartesnei, IN60O B cayvasnx, KOrga oHN NpeaocTaBAAOT AOMNO/IHUTENbHbIE AaHHble U MHopMaLuto.

Ta6nuuya 1— KpaTkoe onucaHme yka3aHHbIX MeTO40B

HenocpeactBeHHoe

HasBaHue meToga yyacTue KpaTkoe onvcaHve MeToA0B
nonb3oBarene

Ha6niogeHve 3a TwaTtenbHbIi U cUCTeMaTUYeckuii c6op WMHAOPMauun O MOBeAeHUN U
paboToii il LelicTBMAX Nonb3oBaTesieil B KOHTEKCTe onpefesieHHbIX 3aza4 BO BpeMmsi
nonb3oBaTtesneit aKTUBHOCTU Mosib30BaTesist
M3mepeHus, C60p AaHHbIX O KOJIMYECTBEHHO M3MEPUMbIX Pabounx xapakTepucTmkax c
CBsi3aHHble C Lenblo MOHWMaHWS BO3AEeNCTBUS NPO6/eM, CBSi3aHHbIX C MPUrOAHOCTBIO
pabounmm il MCNoNb30BaHnsA
xapaktepu-
cTKamu
AHanus CuctemaTMyeckmii  c60p  faHHbIX O  Creundmyecknx  CobbITUAX
KPUTUYECKNX il (MO3UTUBHBIX UM HEraTUBHbIX)
COGbITUIA

Henpsimble MeTOAbl OLEHKM, C MOMOLLbIO KOTOPbIX OCYLIECTB/sieTCs c6op
AHKeTVMpOBaHue il MHeHU nonb3oBarteneii 06 MHTepdelice nonb3osaTesnisi B
npegonpeaeneHHbIX aHkeTax
OCyLUecTB/ISETCA MO aHa/iofMM C aHKeTMpoBaHMeM, HO C Gonblueid

Onpoc a MBKOCTBIO U MPW JINYHOM KOHTaKTe € onpaluvMBaeMbIM SILOM
dukcauus Monb3oBatesiv  MOCTOSIHHO  MPOM3HOCHAT BC/lyX BCE CBOM  MbIC/N,
«MBICTEN BCyX» il yGeXAeHNsi, OXWAAHWs,, COMHEHUsi, OTKpPbITMA W T.4. BO Bpems
MCMNoMb30BaHUsl TECTUPYEMO CUCTEMBI
c MeTogbl, KOTopble AenalT BO3MOXHbIM COTPYAHUYECTBO pPasHbIX BUAOB
OBMECTHOE YUaCTHVKOB (Mofib3oBaTesieil, pa3paboTumMKoB MPoAyKTa U CrneumaimcTos
MPOEKTPOBAHNE A no u4esioBeyeckum pakTopam) nMpv OCYLWECTB/IEHUM OLEHKU  WN
1 OLeHKa
NPOEKTUPOBaHWs cUcTemM
MeToapbl, KOTOpble BK/IOYAIOT BbIsIB/IEHNE CBOWCTB HOBbIX MPOAYKTOB U
TBOpUeckune ” cucteM, nosyvyaembix O6bIMHO B pe3yfbTaTe B3avMOAENCTBUIA 4/ieHOB
MeToAbl A rpynnbl. B KOHTEKCTe MOAXOAO0B, OPVEHTUMPOBAHHbLIX HA YE/I0BEKA, 4acTo
ynieHaMK Takux rpynmn siB/SIKOTCA Nosib3oBaTenv
MeToabl, M3yyeHne cyLlecTBYOWUX AOKYMEHTOB CMeUuasiucToM MO MNPUrogHoOCTU
OCHOBaHHble Ha N NpYMeHeHVs1 C Uenbtlo  opMMpoBaHUsi MPOECCUOHANIBHOWN  OLEHKMN
N3yyeHnn cucTeMbl
[OKYMEHTOB
Mopxoapl, Vicnonb3oBaHve Mogenel, ABNAWMXCA abCTpaKkTHbIM MnpeacTaB/ieHneM
OCHOBaHHble Ha H OLEHMBAEMOro MpoAykTa, MO3BONSIOWMX MPOrHO3MpoBaTh  AencTBUst
MCNosb30BaHUA nonb3oBaresei
Mogernen
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OKOHYaHue Tabnuubl 1

HenocpeacTBeHHoe
HasBaHve meToga yyacTtune KpaTkoe onucaHne MeToioB
nosnb3oBarenen

SKcnepTHas OueHKa, OCHOBaHHasi Ha 3HaHWAX, MPOECCUOHAINZME U MPAKTUUYECKOM
olieHKa H onbiTe B 06/1aCTV  3PrOHOMUKM  crneyuanucta Mo MNpUrogHoCcTU

MCNONb30BaHVs

ANTOPUTMbI, OPUEHTMPOBAHHBbIE HA KPUTEPUWN NMPUTOAHOCTU UCMO/b30BaHVsS
ABTOMaTM4eckas H WM WCMOJSIb30BaHNE CUCTEM, OCHOBaHHbIX Ha 3HaHUSX 3PrOHOMWKWU, C
oueHKa MOMOLLbIO KOTOPbIX OMNpeaensitoTcs HefoCTaTKU MpPoAyKTa B pesysbTarte

CpaBHEeHVsi ¢ NpegonpeAesieHHbIMY NpaBuIamm

4.6 Bbi6op meTona(oB), OCHOBAHHOTO Ha NPUITOAHOCTU UCNO/Ib30BaHMUSA

4.6.1 ®akTopbl, BAUAKOWMNE Ha BbIGOpP MeTOA0B

Huxe nepedyncneHbl hakTopbl, BAMAOLIME HA BbIGOP METOAO0B:

a) aTanbl XU3HEHHOrO UWKNa;

b) XapaKTepucTuku nonb3oBaTteneil;

C) XapakTepuCTUKKU 3a4ayun, KOTOPYK HEO6XOAMMO BbIMOMHUTB;

d) cam npoaykT wuam cucrtema;

e) orpaHu4yeHuUs, HeraTUBHO BAUSAIOWME HA MPOEKT;

f)  ypoBeHb KOMMeTeHTHOCTU B 06/1aCTVN 3PrOHOMUKM KOMaHAbl, OCYLeCcTBAAOLWEN NpoeKkTupoBaHue
WA OLLEHKY.

YKa3aHHble NYHKTbl OLLEHNBAIOTCA MO MATU YPOBHAM:

pekomeHayeTcs (¢+);

- noaxoauT (+);

HeliTpanbHbIi (NycTas sdelika):
He pekomeHpayeTcs (-):
He npumeHseTca (HM).

MoxeT cylWecTBOBaTb HECKONIbKO MNOAXOAAWMX MeTOAOB, OCHOBaHHbIX Ha MNPUrogHOCTU
NCNo/sb30BaHus, KOTOpble MOryT GbiTb MCMOJ/Ib30BaHbl A1 c6opa Heo6xoaMMo nHdopmMaunm. HekoTopble
MeToAbl MOryT 6biTb UCK/IIOYEHbI BBUAY HEBO3MOXHOCTU WX WCMOMb30BAaHUA B ONpefeneHHOM KOHTEKCTe.
Hanpumep, npu OoTCYTCTBMM TeKylWUX MNONb30oBaTesieil OTCYyTCTBYeT BO3MOXHOCTb OMPOCUTb WX. MO3TOMY
Takoii MeTon MonyuuT oueHky (HI), TO ecTb OH He nMpuMeHUM. pU HaNMuUMKN TeKyLWUX NoNb3oBaTesnen,
KOTOpble, OfHaKo, He o6najalT TUNUYHBIMU XapakTepucTukamum Oyaylwux nosib3oBaTeneii B MNOSTHOM
o6beme, MOXEeT MoAXOAUTb OMpoc (+), TakkKe MOXeT 6bITb PEKOMEHAOBaH M MeTog aHanusa. Heo6xogmmo
NPUHATL pelleHne O TOM. cregyeT /M UCMNOMb30BaTb HECKO/IbKO MeTofoB, a Takxe pelleHue o
Heo6Xxo4MMOM YpOBHe pAeTanusauumun, Yy4dnTbiBas PUCK BO3HUKHOBEHWS OWWGOK WAW HeJoCcTaTOYHOro
yAoBneTBopeHus Tpe6oBaHnii Npyu HeKA4YeCTBEHHOM NPOEKTUPOBAHUN.

[laHHble YPOBHW OLEHOK OCHOBaHbl Ha TUMUYHbIX CUTyauUUax W NoAsexaT NepecMoTpy B KOHTeKCTe
onpejesieHHOro npoekTa.

5 MeTO,CI,bI, OCHOBaHHble Ha NpPUrogHoOCTN UCNOJiIb30BaHUA
5.1 MeTogbl, NpeAnosaratwme HenocpeacTBEHHOE y4YacTUB Nosib3oBaTenei

5.1.1 O6wune NosoxeHns
YKasaHHble MeToAbl MOryT O6bITb WCMNO/Ib30BaHbl MNPU Ha/MYUM BO3MOXHOCTU MNONYUYUTb [OaHHble
HenocpeACcTBEHHO OT Nosib3oBarteneli, NM60 NPV HaIMYMN AOCTyNa K No/b30BaTessaM.

5.1.2 HabnogeHne 3a paboToil nonb3oBaTenei

[aHHbIli MeTOA4 BKAOYaeT TwaTeflbHbIA M cucTemMaTuydeckuihi c6op nMHdopmaumm O NoBeAeHUn wu
AelicTBMAX nosb3oBaTefnieil B KOHTEKCTe onpefesieHHbIX 3ajay BO BpeMsi akTUBHOCTW Mofib3oBaTtens,
KOTOopass MOXeT OCyLWecTBAATLCA NM60 B peanbHbIX CUTyauuax, 1nbo B nabopaTopHbIX ycnosuax. Takoe
HabnwgeHne CTPyKTypupoBaHO (OpraHnM3oBaHO) M OCHOBaHO Ha npegonpefesieHHbIX Kraaccudukaymax
noeeAeHns nonb3osaTesieil.

MHorne HabnfgeHWs OCHOBaHbl Ha MNOAPOOHOM KOHCNEKTMpOBaHWM A[elCTBUII nosib3oBaTtenein wu
nocnegytowero aHann3a gaHHbix. Huxe NnpuBogAaTcsa npenmyliecTBa U HefoCcTaTKyM faHHOTO MeTofa.

MpenmyuwecTsa:

MeToA MOXeT 6bITb UCMOMb30BaH B peasibHbIX YCNOBUSAX;
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- onucblBalTCs peasibHble AeNCTBUSA.

HepocTatku/orpannyeHus:

- aHanus gaHHbiX TpebyeT 60/bLINX BPEMEHHbIX 3aTparT;

- ANA NpaBWU/IbHOMO TO/IKOBAHUA flaHHbIX HEO6X0ANM NPOECCUOHANbHbI ONbIT;

- OTCyTCTBYeT NpsiMOe NMPOHUKHOBEHWE B MbIC/IUTE/IbHbIE MPOLLECChI.

[anee NnpuBOAATCS NpMMepbl BUAOB KOMYECTBEHHOW M KAYECTBEHHON MHOpMaLMK, KoTopas MOXeT
6bITb 3aperncTpmpoBaHa;

- pasfnuyHble fgelicTBUA, OCylecTBAsieMble NPU AOCTUXEHUW Ueneli 3ajayn; B3aumopgeicTBue c
KOMMNbIOTEPOM, BKIOYasA (hu3nyeckme AelicTBUS, B3aMMOAENCcTBME C APYTUMU UHCTPYMEHTaMN WU Apyrumu
nuuamu;

- KO/IMYECTBO MOMbITOK BbINOMHUTL 3ajauy.

- NPUYMHbI YCNELWHOro ncxoaa unm c6os.

5.1.3 I3amepeHuns, cBA3aHHble C pabounmm xapaktepncTnkammn

M3mepeHus, cBsi3aHHble C paboynMu XapakTepucTukamu, Takke HasblBalOTCA W3MepeHussMuU,
CBA3aHHbIMU C 3ajau4el.

K 06bl4HO  MCNONb3YyEMbIM WU3MEPEHUSAM  KOJIMYECTBEHHbIX XapaKTepuCTUK, CBA3aHHbIX C
pe3yNbTaTUBHOCTbLIO N 3P PEKTUBHOCTLIO, OTHOCATCA U3MEpPEeHUN:

- BPEMEeHN, NOTPAYeHHOro Ha BbIMOJ/IHEHWE 3a4a4n:

- KONm4yecTBa 3afad, KOTopble MOryT ObITb BbIMOJ/IHEHbI 3a 3aflaHHOE BpeMms;

- Ko/nm4yecTBa OWNGOK;

- BPemMeHu, NOTPayeHHOro Ha BOCCTaHOB/EHNE Mocfe ownbok;

- BpeMeHW, MOTpayYeHHOro Ha JoKanuMs3auuw 1 TOJIKOBaHMe WHpopmaunun B pPyKOBOACTBE
nosnb3oBaTesis;

- KOJMIMYyecTBa UCMNOJIb3yeMbIX KOMaHf;

- KO/MIM4yecTBa CBOMCTB CUCTEMbI, KOTOPblE MOXHO BbI3BaTb NOBTOPHO;

- 4acToTbl MCMNO/b30BaHUA CMPaBOYHbIX MaTepunanos (4OKYMeHTaLum, CnpaBoYyHOl cUCTeMbl U T.4.);

- KO/NuM4yecTBa MpekpauweHuii 3agavymn nosb3osaTenem;

- KONn4yecTBa OTK/IOHEHWI;

- NPOAO/DKUTENIBHOCTU BPEMEHU OXuAaHua (BaXHO TMPOBECTUM OTAMYME MeXAy 3ajepXKamu,
06yCNOB/EHHBIMU BAUSHUEM CUCTEMbI, BPEMEHEM pa3MbllU/IeHNs U 3afepXKaMun, BbI3BaHHbIMU BHELWIHUMU
thakTopamm):

- ob6Llero KkosimyecTsBa HaxaTuii kKnasuLl.

M3mepeHns, cBsi3aHHble C paboyMmMy xapakTepucTukamu, 4acTO MOFyT NMPOBOAMTBLCSH B OTHOLIEHWUMN
CUCTeMbl B Lle/IOM Wan ee 4acTu. Huxe npeacTaBieHbl NpeMMylecTsa U HeOCTaTKM AaHHOro MeToja.

MpenmyujecTsa:

- ocyuiecTBifseTca c60p KOMMUYECTBEHHbIX AaHHbIX:

- NIerkoCTb CPpaBHEHUSA pe3y/ibTaToB.

HepocTaTku/orpaHnyeHuns:

- Heob6A3aTe/IbHO packpbliBaeTcs NpuynHa npobiem;

- TpebyeTcsa Kakaa-imbo paboyvas BepCcusi CUCTEMbI UIN NMPOAYKTa.

[fononHutenbHbie MeToAbl NpeAcTaBeHbl B npunoxeHun C.

5.1.4 AHann3 KPUTNYECKNX CobbITNN

AHann3 KpuUTUYeckux cobbITUI BKAIOYaeT cucTeMaTUyvyeckuih c60p AaHHbIX O COObLITUAX, KOTOpble
BblgenaTca Ha oHe pAeicTBuii nonb3osatend. Co6bITUSA onNuUCbIBalOTCA B (hOpMe KpaTkux OT4yeToB, B
KOTOPbIX MPeAcTaB/sATCA AaHHble 06 06CTOATEeNIbCTBAX, CBA3aHHbIX C CO6GbiTMeM. C60p AaHHbIX MOXeT
OCYyLeCTBNATLCS NyTemM onpoca nosib3oBaTeneii n 06GBbEKTUBHOro HabsoAeHUs 3a B3aumMoAencTBUEM.
3aTeM co6bITUA TPYNMNUPYIOTCA U pacnpepesiatoTCca Mo KaTteropusm.

Toraa Kak B LleHTpe BHUMaHUA M3MepeHWli, CBA3aHHbIX C pabouynmMmn xapakTepucTukamm, HaxogsaTcs
Tekylwue 3ajadun u cyujecTeylolme cutyauynm, mMetTolbl aHannsa KpUTUHecknx cobbiTuii NO3BOMAIOT M3yvaTb
BaXKHble MO3UTUBHbIE WAN HeraTWBHble COOLITUA, KOTOPble, BO3MOXHO, MPOM3OWAN B NPOWAOM W1 B
TeyeHue onpefesieHHOro nepuoga BpemeHW. Huxe npegcTaB/ieHbl NpenMyliecTBa U HeAOCTATKM AAHHOTO
meTopa.

Mpenmyuwecrtea:

- ocyuecTBifieTca c60p AaHHbIX O NPUYMHaX Npobnem:

-  OpPUEHTUPOBAHHOCTb Ha CO6bLITUSA C BbICOKMMMN TPe6OBaAHNAMM K MONb30BaATE/AM;

- onucblBalTCA peasibHble AeACTBUSA.
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HepocTaTku/orpaHmyeHms:
- AN BbINOJIHEHNS MOXET NoTpe6oBaTbCA MHOTO BPEMEHM:
- HecoOTBeTCTBYylOLWME COBbITUS, BK/TIOYEHHbIE B OTYET, MOTYT B/IMSATb Ha AOCTOBEPHOCTb aHanun3a.

5.1.5 AHKeTnpoBaHune

B npouecce pa3paboTkm MOryT BO3HMKaTb pasHble CUTyauuu, Korga nosie3Ho OCYLecTB/ATb cb6op
AaHHbIX OT Nofib3oBaTenel, NCNO/b3ysa aHKeTbl. MYHKTbl aHKeT MOryT 6bITb COCTaB/ieHbl B (0OpPMe OTKPbITbIX
Bonpocos (6e3 npegnaraemMblx BapuaHTOB OTBeTOB), J/iM60 B QoOpMe 3akpbiTblX BOMPOCOB (C
npeAnoXeHHbIMW BapuaHTamMu OTBeTOB). [peMMylecTBOM nNepBOil hopMbl ABAAETCA NpefocTaB/eHne
noaaM BO3MOXHOCTM NpogymaTb CBOM OTBETbl, HO MPU 3TOM BCerja CylwecTByeT PUCK MOAYYUTb TOSIbKO
3aMbicrioBaTble YTBEPXAEHUS, KOTOpble C/I0OXKHO WUCTONKOBaTb. [0 3TOW MpUYMHE 4acTo npeanouvMTaloT
Mcnonb3oBaTb aHKeTbl B (hOpMe 3aKpbITbIX BOMNPOCOB.

CTaHfapTHble aHKeTbl MOryT 6blTb UCMONb30BaHbl A1 NPOBEAEHUS CUCTEMAaTUYeCKUX CpPaBHEHWUN,
Hanpumep, Mexay XapakTepucTukaMmun nNpoekTa Uan Mexay KOHKYPUPYOLWUMU NpoeKTaMu.

Bugbl cobupaembiXx [AaHHbIX MOTFyT BK/Il4YaTb B cebsi  ocyulecTBiAsiemble MO/b30BaTesieM
KO/MIMYECTBEHHYIO OLEHKY, NPeAnosioXeHNss, MHEHUSA 1 onpefenieHne perTuHra cUcTeMbl, CBOWCTB, CpaBKu
ANA nofnb3oBaTens, HacTpoek, MpOCTOTbl WCMOMb30BaHWA W T.4. MeToAbl KayeCTBEHHOW OLEeHKW, B
OCHOBHOM, SIBNAIOTCA HEMPAMbIMUW, NMOCKO/IbKY OHU He U3y4aloT B3aMMofelcTBMe Nosb3oBaTesis, a usy4daroT
TONIbKO MHEHUA Nonb3oBaTesieil 06 nHTepdelice Nnonb3oBaTens.

Takxe cyuecTtByeT Heob6xo0AMMOCTb BK/IIOUEHMNA B aHKeThbl NpoOBEPOK  AaHHbIX Ha
HENpPoOTUBOPEUYNBOCTb, Hanpumep, WCMNOJIb30BaHWe BOMNPOCOB pPa3HblX POPMATOB B OTHOLWEHWW OLHOIO W
TOro e afnemMeHTa. Mo 3TOW NpUYMHE YaCTO MUCMO/Mb3YITCA aHKeTbl B hOopMe 3akpbITbiX BOMPOCOB. Huxe
npegcTtaB/ieHbl NpeuMyLllecTBa U HeJOCTaTKn AaHHOro meToja.

MpenmyuiecTBa:

- packpbiBalOTCA Cy6beKTUBHbIEe MPeAnoUYTeHUN:

- NIerkocTb ynpaB/ieHus:

- 6bICTpPOTa OCYyLLEeCTB/IEHUSA.

HepocTtaTku/orpaHnyeHuns:

caMooLeHKa MOXeT ABNATbCA HeHafeXHbIM Moka3aTesieM OLeHKN pabounx xapakTepucTuk;
- cyuwecTByeT BEPOATHOCTb HaNNuuna OWNGOK B MYHKTaxX aHKeT Kak B BOnpocax, Tak n B oTBeTax.

5.1.6 Onpoc

Onpoc aHanornyeH aHKeTUPOBaHWIO, HO sBNseTcs 6o0siee TMOKMM, TaKk Kak MMeeT MeCTO JINYHbINA
KOHTaKT C onpalinBaeMbIM SIULLOM.

CyuiecTBYIOT pasninyHblie GOpMbl NPOBeAEHMs Oonpoca — OT BbICOKOCTPYKTYPUPOBaHHbIX hOpM A0
hopM aGCOMIOTHO HEOrpaHWYEHHbIX YCMOBUSIMU. WHAUBMAYanbHbI/A OMNpoc mnofb3oBaTens TpebdyeT
3Ha4YNTENIbHO 6OMbLUET0 KOMIMYecTBa BPEMEHUN, 3aTpaynBaemMoro COTpyAHMKamMmmu, YeM aHKeTUpoBaHue.

Onpoc nmeeT NpenmMylLecTBO, 3aksovatolujeecs B 6onblen rmbékocTu, T.K. NMLO, NPOBOASLLee onpoc,
MOXeT 60siee NOAPOBGHO OO6BACHNTL CNOXHbIe BOMNPOCHI AN nepedpasnpoBaTb BOMNPOC, EC/IN OH HEMNOHATEH
ANA nonb3oBaTtens. Kpome ToOro. nuua, nposoasine OMpPoc, WMMeKT BO3MOXHOCTb YTOYHATb OTBETHI,
Tpebylwuwmne AOMNOMHUTENbHOW 06paboTkM WM nopoxgawlwne HOBYHO WHopmauuto, koTopas He 6bina
npefycmMoTpeHa njaHoOM NpoBefeHMs onpoca. Huxe npeacTaBneHbl NpeuMyliecTBa U HefoCTaTKM AaHHOTO
meToja.

MpenmyuiecTBa:

- 6blcTpoe nony4vyeHne o630pa MHEHWUI Nonb3oBaTenei;

- TMBKOCTb, NO3BONAKOLWAA BHUKHYTb B OTBETbI NO/Sib30BaTeNei.

HepocTaTtku/orpaHnyeHuns:

- ocyuecTB/ieHMe nogpo6Horo aHann3a TpebyeT 60NblINX BPEMEHHbIX 3aTpar;

- BEPOSATHOCTb HanMuusa owunboK (Kkak B BONpocax, Tak n B oTBeTax):

- ANA NpaBUbHOIO TOMIKOBAHWUA AaHHbIX TPebyeTcsa Hanuuyne NpodPeccnmoHasrbHOro onbITa.

5.1.7 dukcaymnsa «mbicneil BCAyx»

dukcaumna «mbicneli BCNyx» noapasymeBaeT MNOCTOSAHHOE O03By4YMBaHWe Mosib30BaTeNAMU CBOUX
MbiCcnen, ybexaeHni, oXnaaHWin, COMHEHWNR, OTKPbITUA U T.4. BO BpeMs WX paboTbl NpM MCNOb30BaHUN
cuctembl. [poTokonbl (huKcaumMn MbICNeii npefocTaBAAT  LUeHHYI MWHgopmauuio o TOoM, noyemy
nonb3oBaTtenn OCYLWeECTBAAT onpegeneHHble pAeicTtBuAa. 3Ta uUHPoOpMauMa SABASETCA  BaXHbIM
AOMoJsIHeHNeM K cobupaeMblM OGBEKTUBHbIM fAaHHbIM 06 OCylWecTBAAEMbIX AeACTBUAX MOocpescTBOM
Ha6AeHNsA, n3MepeHns pabounx xapakTepUCTUK, pernctTpaumnm gaHHbix Uan BULEOChbEMKU.

YKasaHusi 0 TOM. 4TO MNOMAb30BaTe/N AO0/KHbI 03ByuYMBaTb CBOW MbIC/IM, HEO6XOA4MMO gaBaTb [0
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Hayasa ceaHca paboTbl Y MOBTOPATb Ha €ro NPOTSHXEHUN.

dukcaums Mbicneii MoxeT 6biTb CUHXPOHHOW (03ByUMBaHME MPOMCXOAUT BO Bpemsi paboTbl
nonb3oBaTenisi C CUCTEMOI) NN PeTPOCNEeKTUBHOW (No/b30BaTes/lb 03BYy4YMBAEeT CBOM KOMMEHTapuu nocre
TOro, Kak 3agava 6bis1a BbINOSIHEHA, C BO3MOXHOCTbIO MPOCMOTpa BUAE03anncu OoCyLecTBASEeMbIX AeACTBUIA
nnnm e 6e3 TakoBOil). O6bIYHO 3SKCMEPUMMEHTATOPbl MNPeAnoyYnTaldT UCNO/Ib30BaTb CUHXPOHHYHO
Bep6anmsaumio, Tak Kak OHa WCKYaeT BO3MOXHOCTb MOSIb30BaTeNnsiM 6biTb M36MpaTesibHbIMU B CBOMX
OT3bIBax WM BHOCUTb paumnoHanmsaumum noctdaktym. Huxe npeacrtaBneHbl NpevMylecTBa U HefoCTaTKn
[aHHOro metoja.

MpenmyuwecTBa:

- 6bICTpOTa OCYLECTBNEHUS;

- c60op MHopmMaLUM C NOMOLWbIO N3YUYEHUS MbIC/TUTE/IBHOTO NpoLecca nosb3oBaTens:

- TMBKOCTb, NO3BO/IAOWAA BHUKHYTb B OTBETbI NO/Ib30BaTeNEeN.

HepocTaTku/orpaHnyeHus;

- MOXEeT A0CTaBNATb HeyA06CTBA HEKOTOPbLIM NOJIb30BaTE/ISIM.

- ocyuiecTBsieHMe NoApO6HOro aHanm3a TpebyeT 60NbLINX BPEMEHHbIX 3aTparT;

- BO BpeMs WCMNO/b30BaHMA MeTofa HEBO3MOXHO OCYyLeCTBUTb COOP AaHHbIX O BbIMO/HEHUN
3ajauun.

Bonee nogpo6Has nHopmayma npegcraBneHa B npuaoxeHunm C.

5.1.8 CoBMeCTHOe NpoeKTMpoBaHWe 1 oueHka

MeToabl, OCHOBaHHble Ha COBMECTHOIi pa6oTe, noApasyMeBalT COTPYAHUYECTBO PasHbIX BULOB
yyacTHVKOB (Nonb3oBaTesieil, pa3paboTyMKOB MNPOAYKTOB M CMeLMasimcToB Mo 4Ye/loBEeYEeCKUM (haktopam u
T.4.) B NpoLLecce OLEHKM U NPOeKTUPOBAHUSI CUCTEM.

MeToAbl, OCHOBaHHble Ha COBMECTHOI pab6oTe, MOAYEPKUBAIT BaAXHOCTb aKTUBHOW ponu
nosb3oBatenss B MNpoLecce MNPOEKTUPOBAHUS U OLEeHKW. [puuMHa I3TOro 3ak/vyaeTcsas B TOM. 4TO
NPOEKTUPOBLYMKY W /MLaM, OTBETCTBEHHbIM 3a pa3paboTKy, MOXeT 6biTb TPYAHO TMOHSTb YC/I0BUS
ucrnofb3oBaHua W/MAWM 3agadvn nosnb3oBaTesneil, WA Xe B TOM. 4YTO NOJib30OBAaTe/IM MOryT WCMbITbIBATh
TPYZAHOCTb NPV BbIPaXEHWUN CBOUX (hakTUUeCcKnx noTpe6HOCTel nam TpeboBaHuii B npolecce pa3paboTku.

Mpu “cnonb3oBaHMM NOAX0AA, OCHOBAHHOrO HA COBMECTHOU paboTe, Nosib3oBaTesiv n paspaboTunku
MOryT yyacTBoBaTb B paboTe Ha OAMHAaKOBbIX yC/noBusiX. MoAxoAbl, OCHOBaHHbIE HA COBMECTHOI paboTe,
OpVEeHTUPOBaHbI Ha OpraHn3alMoHHble BONPOCbLI U YCTAHOBUBLUMICA pexum paboTbl nosnb3oBaTeneii. B HuX
MCnofb3yloTCcs  cpeacTBa  pa3paboTkM, 3HaKOMble MO0/1b30BaTe/N0, HanpuMep MPOTOTUMNbLI  BMECTO
hopmanbHbIX Mogesnei. OHVM CKOHLEHTPMPOBaHbI Ha KayecTBe Tak Xe. Kak M Ha MpPOU3BOAUTE/IbHOCTMU.
Byayuwme pa6ouve ycrnoBusi MOTyT 6biTb BMU3yasiM3UpoOBaHbl MyTemM MOAENVPOBaHWs B peasibHON cpepge,
HanpuMep, C MOMOLLbIO NCMO/Ib30BAHUSI POMIEBOI Urpbl. HUXe npegcTaBieHbl NpeMMyliecTBa U He[oCTaTKu
JaHHOro meToza.

MpenmMyuiecTsa;

- 6bICTpOTa OCYLLECTB/IEHUS;

- BO3MOXHOCTb MUCMOJ/Ib30BaHWUS C PaHHMX 3TANOB NPOEKTa;

- ynyuywaeT o6MeH uHpopmauueii n obydyeHvne cpenu nosb3oBarteneil, 3KCNepToB Mo NPUIrOLHOCTU
MCMNOJIb30BaHUA, NMPOEKTUPOBLLMKOB M NIULL. OTBEYALWMNX 32 pa3paboTKy.

HepocTatku/orpaHuyeHus;

- BO3MOXHOCTb BbISIBMIEHUSI pa3HOIacuii Mexay y4acTHUKamu;

- BO BpeMsi MCMO/b30BaHUA MeTofa HEBO3MOXHO OCYWeEeCTBUTb CGOP AaHHbIX O BbIMNO/HEHUN
3agauun.

5.1.9 TBopueckne meToabl

Llenbto faHHbIX MeTOAO0B SABMAETCA BbIfAB/IEHWE HOBbIX CBOWCTB MNPOAYKTOB W CUCTEM, OObIYHO
nosyyaemblx B pe3dy/sibTaTe B3auMOAeliCTBUIA Y1eHOB rpynnbl. B KOHTEKCTe NOAX0A0B, OPUEHTUPOBAHHbBIX Ha
yesoBeka, 4acTo YneHaMu Takux rpynn siBNAAOTCS Nosib3oBaTesnu.

TBOpYeckne mMeToAbl MCNOMb3YIOTCA BO MHOrMX cdepax Ana dGopMupoBaHUA cnucka wuaelr no
CO3/aHNI0 HOBbIX MPOAYKTOB W/MAN peweHnto Npo6sieMbl NyTEM U3MEHEHUs NMepcrnekTUB M paccCMOTPeHus
anlbTePHATUBHbIX BO3MOXHOCTEN!.

OHW He ABAAIOTCA UCK/IIOUYNTENIbHO 3PFOHOMUYHBIMU MeToAaMn, Of4HaKO MOryT 6biTb MCNO/b30BaHbl B
YCNOBUAX Ye/TOBEKO-OPUEHTUPOBAHHOIO NoAxoAa K MPOeKTUPOBaHUIO.

[NaHHble mMeToAbl paboTalT 60nee 3ahpdheKTMBHO NpWM yvyacTun Nosb3oBaTenei, ogHako MOryT 6biTb
nucnosnb3oBaHbl U 6e3 nonb3oBaTesneli. OCO6eHHO XOPOLWO OHW MOAXOASAT AN WCMOMb30BaHUSA Ha aTane
pa3paboTKM KOHLUenuuu B MpoLecce MNPOEKTUPOBaHUS, a Takke MOryT OblTb WCMOMb30BaHbl Ha PaHHUX
3Tanax npoekTa.
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C X nMoMOWbI MOXHO co3faBaTb W oOnpefenATb HOBble MNPOAYKTbl, WX MYHKUMWOHalIbHblE
BO3MOXHOCTU U MHTepdelicbl. HMxe npeacTaB/ieHbl NpenmylecTBa U HeOCTaTKM AaHHOro metoaa.

MpenmyuiecTBa:

- TpebyeTcs Hanmume NPakTUYECKUX 3HAHWUI, HO 3TU 3HAHWUA ABNAIOTCA 60/€ee WNPOKOAOCTYMHbIMY,
HeXenu 3HaHnsA, Heobxoanmble ANns 6onee cneynPUUHbIX 3PrOHOMUYECKUX METOAOB;

- XOpOLWO NoAXOAAT AN UCMO/Ib30BAaHNA Ha PaHHUX aTanax npoekra.

HepgocTtaTku/orpaHnyeHuns:

- ocyujecTB/ieHMe JeTaNlbHOro aHann3a TpebyeT BpeMEHHbIX 3aTparT:

- cywecTByeT BEPOSATHOCTb OLINOOK.

5.2 MeToabl, Nnpeagnonaralline Hempssmoe yyactue nonb3oBarteneli

5.2.1 O6wune NosoxeHns

9T MeToAbl MOryT 6biTb MWCMNONb30BaHbl B Crlydyasix, Korga cylwecTtByeT cdopmMupoBaBLUasics
COBOKYMHOCTb 3HaHWi, KOTOpble MOTYT ObITb MPMMEHEHbI NP OTCYTCTBUM BO3MOXHOCTU MPAMOro MOoJlyyeHus
OAaHHbIX M3-3a HEOQOCTYNMHOCTW MNoSib30oBaTesieild MAM Npu NPOBeAEHUUN OLEHOK Ha CaMbIX PaHHUX 3Tanax
NpoeKTUpPOBaHMUA.

Crneuyndukaumm HOBOroO NpoAyKTa WIN CUCTeMbl MOryT OblTb OCHOBaHbl WIN CpaBHMBAaTbCA C
XapakTepucTukaMu Uam Kkayectsamu, TpebyemMbIMU A1 «3PTOHOMUYHOTO nHTepdelica».

5.2.2 MeToAbl, OCHOBaHHble Ha U3YYEHUWN [OKYMEHTOB

Mpn ncnonb3oBaHUM METOA0B, OCHOBAHHbIX Ha U3YyYeHUU [OKYMEHTOB (KOTOpPble TakXe Ha3blBaloTcs
«AHann3, OCHOBaHHbI Ha W3YyYeHUN [OKYMEHTOB»), CheuuMasnct no MpUrogHoOCT WCMNO/b30BaHUA
MCnosib3yeT CylecTByOLWMNe MepeyHn KOHTPOJIbHbIX BOMPOCOB WAW ApYyrne [OKYMEHTbl B [OMNOJIHEHUE K
CO6CTBEHHOMY MHeHWI0. JKcnepT Ao/HKeH o06n1agaTe A0OCTATOYHLIM ONbITOM A/ UCNO/b30BaHUA Takux
[OKYMEHTOB CNOCOG0OM, COOTBETCTBYIOLWMM YC/IOBUSAM WUCMNO/b30BaHUA, U OCYLLECTBNATbL NPOEKTUpoBaHne
VAN oueHKy 3P PeKTUBHbIM CNOCOGOM.

MonyunTb Q[OCTYyNn K TakMM [OKYMeHTaM, OCHOBaHHbIM Ha OO6OWenpuHATbIX npaBuaax um
3KCNEepUMeHTaNIbHO NOATBEPXAEHHbLIX AEeMOHCTPaLMUAX, MOXHO B pasHbiX UCTOYHMKAxX (Hanpumep, Hay4Has
nuTepaTtypa, cTaHAapTbl, PyKOBOACTBa MO CTUAO odopmneHus). Huxe npegcTaBfeHbl npevmyliecTBa un
HefoOCTaTKM AaHHOro mMeToga.

MpenmyuiecTBa:

- He Bcerga Tpebyetcsa npod)ecCUoHasibHbI ONbIT, O4HAKO ero HanM4yme obecneymno 6bl NonyyeHne
Nlydwnx pesynbTaToB:

- noBblllaeTcA KayecTBO oO6MeHa WHGoOpMauueid Mexay nonb3oBatensAmMmu, paspaboTunkamm,
akcrnepTaMmu No NPUrogHOCTU UCMNOJIb30BAHMA U yNy4llaeTCA COrlacoBaHHOCTb;

- MOTYT OCHOBbIBaTbCS Ha COBPEMEHHbIX 3HAHUAX.

HepocTtaTkn/orpaHnyeHuns:

- He oxBaTbIBalOT BCe acnekTbl B3aMMOAeNCTBNA MO/Ib30BaTesNIA C CUCTEMOIA;

MOryT TpeboBaTb 60/1bLIMX BPEMEHHbIX 3aTpaT NPy OCHOBATE/IbHOM BbINOJIHEHUN.

Hunxe nepeyncneHbl TUNUYHbIE JOKYMEHTbI:

- pykoBoAcTBa MO CTWIlO OdOPM/IEHNA, KOTOpble MOryT MNpefocTaBAATbCA MNOCTaBLIMKOM
nporpamMMHOro o6ecneyeHns Uan onpefensaTbCA/MPUBOANUTLCA B COOTBETCTBME C TPEOOBAHUAMM KOMMNaHUK,
B KOTOPOW OHM 6yAyT MCNO/1b30BaTbCsA, BO3MOXHO, C MOMOLLbIO cneynanmcta no YesioBevyeckumMm gakropam:

- CrpaBOYHMKMW, PYKOBOACTBaA C pekoMeHAauunamu, ob6s1acTb NMPUMEHEHUSA KOTOPbIX OObLIYHO LWUpe,
4yeM Yy PYKOBOACTB MO CTW/IHO OOPMJIEHUA, N KOTOpPble B LLE/IOM OCHOBaHbl Ha COBPEMEHHbIX 3HaHUAX B
06/1aCcTV 3PrOHOMUKN:

- oTpacnesble, rocyflapCTBeHHble WA MeXAyHapoJHble CTaHAapTbl, cofepXaline pekomeHpauuu,
KOTOpble, BEPOATHO, CTaHyT npuobpeTaTtb BCe 6O/bLYIO 3HAYMMOCTb B CBA3M C PacTylUM MNpu3HaHWem
cTaHpapToB. lNMpuMepaMmn Takux cCTaHAapTOB ABAAKTCA cTaHfapTbl cepun MCO 9241, yactn 13— 17;

- OueHOYHble Tabnuubl, B KOTOPbIX MNpeAcTaBsieH MepeyvyeHb (MOMIHbIA Ha CKOMIbKO BO3MOXHO)
napameTpoB COOTBETCTBYIOWMWUX 3IPrOHOMUYHBLIX WUHTepdelicoB. KaxAblii napameTp oOueHuWBaeTcs
nocpeicTBOM  yKasaHus AmanasoHa 3HayeHuii. OCHOBOW NOJlyYeHMs napaMeTpoB MOryT ObITb
o6l enpuHATbIE NpaBuaa B OTHOLWEHWN 3ProOHOMUKM (KOTOPble 4YacTo CBOAATCA K pasmepam, NpuHUMNam,
KPUTEPUAM W T.4.) NN e OHM MOTyT MPOUCXOANTb U3 APYTNX NCTOYHNKOB NepesoBOro onbiTa;

- KOTHUTMBHbIE MolaroBble pykoBoAcTBa. lNpouecc 3ak/o4vaeTcss B NOWAarosoM BbINOJIHEHUN 3ajad,
KOTOpble [O/IKEH BbINOJIHUTL MOMIb30BaTe/lb B CUCTEME, YUYNTbIBasA Le/in Nofib3oBaTesisl, 3HaHUA U KOHTEKCT
vcnonb3oBaHunsa. Llenb 3aknwvyaetca B TOM. 4TOo6bl wM3bexaTb PUCK COBEepLIEHMSA OWWNOGKM 1n3-3a
Cy6bEeKTUBHOI TOUYKM 3peHns nua, OCyLecTBAIOLWEro NPOekKTUMPOBaHUA N OLeHKY.
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MeToAbl, OCHOBaHHbIE HA U3YYEHUWN AOKYMEHTOB, MOTYT NOAAEPKUBATLCA KOMMNbLIOTEPOM UMW APYTMMU
MHCTPYMEHTaMM pasHblX YPOBHEW C/IOXKHOCTM (Hampumep, MPOCTON WAU  AUHAMUYECKUn [ocTyn K
[OKYyMeHTam, cuctemam 6a3 3HaHWi, WHCTPYMEHTaM OTYeTHOCTM). C MNOMOLWbI [aHHbIX WHCTPYMEHTOB
obecneynBaeTca AOCTYN K MHOpMaLuUW, KOTOpas COLEpPXUTCA B AOKYMeHTax (PyKoBoACTBax MO CTW/IO
oopmeHnsi, Nocobuax, CnpaBOYHMKax), MNpaBuiax MNPOM3BOACTBA, MNOJSYYEHHbIX U3 NUTepaTypHbIX
NCTOYHUKOB (418 UHTEPAKTUBHOIO BblGOpa 06bEKTA), B 6a3ax AaHHbIX, rMnepTekcTax, 3KCNepTHbIX cucTemMax
1 cpefax NPOEKTMPOBaHUA ANA Lesieil MPOeKTUPOBaHUs NHTepgdelicoB Yesl0BeK-CUCTEMA.

5.2.3 MeToAbl, OCHOBaHHble Ha UCNO/Ib30BaHUN MOAOMENn

5.2.3.1 O6wmne nonoxeHnsa

B HacTofuWem cTaHfapTe paccmaTpuBalTcA ABa BuAa NoAXO[0B, OCHOBaHHbLIX Ha WUCMOJ/Ib30BaHUU
Mogaenei:

a) cneuyudukaumm mHTepdelica nonb3oBaTens M MeToAbl MPOEKTUPOBAHUSA, KOTOPble MO3BOSIOT
cMmojenpoBaTb NoBeAeHWe Noib3oBaTesia U faHHble;

b) cdopmManbHble MeTOAbl, OCHOBaHHble Ha MWCMNO/b30BaHWW MoAesieil nonb3oBaTeniel M 3agad.
Takvne meToAbl NO3BOMSAIOT CNPOrHO3NPOBaTh AeACTBMSA NoNb3oBaTens.

Hwxe npegcTaBneHbl NpenMyljecTBa N HeAOCTaTKN AaHHbIX MeTOAOB.

Mpenmyuecrtsa:

- wnpokas AOCTYMNHOCTb;

- ocyuiecTB/ifseTcA cTaHAapTM3aumnsa cpaBHEeHU N NPOrHo3MpoBaHue [AeliCTBUA;

- paHHAA UHTerpauus ¢ MHXeHepHbIMU MeTohaMu.

HepocTaTku/orpaHnyeHuns:

- 6o/ibluMe BpeMeHHble 3aTparthl;

-  BEPOATHOCTb OLWNBKMU;

- AN NOCTPOEHUs W UHTepnpeTauun mogenen TpebyeTcsa Hannyme npoeccuoHanbHOro onbiTa.

5.2.3.2 MeToabl cneunduuMpoBaHUA U MNPOEKTUPOBAHMSA, OCHOBaHHble Ha MNPUrO4HOCTU
MCroNb30BaHnsA

[aHHble MeTOoAbl crneynduuUMpoBaHUS U NPOEKTUPOBAHUA MOTyT pacWwupsaTb MeToAbl pa3paboTku
nporpaMmmHOro obecneyeHns ¢ NOMOLWbIO aganTaumn fA3bika onoseweHna UML unan asnatTca metogamu,
npegHasHavyeHHbIMMN aonsa NHTepdelica nonb3osarens, pacnpocTpaHAoWMnNcs Ha aTanbl
crneunuunpoBaHnsa 1 NpoekTupoBaHnsa (Hanpumep. MUSE, MeToa NPOeKTMPOBaHMA C y4eTOM NPUrog4HOCTU
MCNONb30BaHNA).

B pgaHHbIX MeTodax MCNosb3ylTcs 6/710K-cxeMbl, UML-gnarpammbl A5 KOHUENTyasbHbIX Mogenen
nonb3oBartesneil, guarpaMmbl B3aMMOAeNCTBUS U AnarpaMmbl COCTOSIHUA ANS ONUcCaHUs 3ajaud.

Takxe Ana onpegenieHVMs npoueaypbl CylwecTByeT BO3MOXHOCTb WCMOMb30BaHUA Apyrux, 6onee
YHUBepcabHbIX METOA0B, Taknx Kak cetu MeTpu.

5.2.3.3 dopmasibHble MeTO/bl

dopmMasibHble MeTOoAbl NO3BOMIAIT CcO34aBaTbh abCTpakuuio NoBefeHNsa Nofb3oBaTens uav noBefeHns
nHTepcpeiica. [laHHble MeTOoAbl MOryT ObITb WCMNONb30BaHbl AN ONpefAesieHNnss U NPOeKTUpoBaHUSA
nHTepdeiica nonb3oBaTena (Ha paHHWX aTanax npouecca) Ui NS OLEHKU cyliecTByloLWel JOoKyMeHTaumMm
WA NPOTOTMNOB NporpaMmHOro obecneyeHns (Ha 6osee No3gHUX aTanax NpoekTuposaHus). MNMpu BbiGope
MeTOA0B criefyeT yUYNTbiBaTb HEKOTOPble MOMEHTbI 1 (DaKTopbl.

dopmasibHOE MCMNOJ/Ib30BaHNe JaHHbIX MeTOA0B MPUBOANT K BbICOKOW BHYTpPEHHel BanugHOCTWU, eC/in
X pe3ynbTaTbl MOTyT 6bITb BOCNpou3BeAeHbl. C ApYroli CTOPOHbI, UX 3KoNormyeckas BaaMAHOCTb siBNseTcs
C/INWKOM HU3KOW, TakK Kak OHW He y4YnTbiBaloT hakTuyeckme ycrioBUss NCMOMNb30BaHNA. BONbLWNHCTBO AaHHbIX
MeTOA0B MNPOUCXOAAT OT KOTHUTUBHBLIX HaykK W He CBsA3aHbl C (oOpMajbHbIMM MeToAamMu paspaboTku
nporpaMmmHOro o6ecrneveHus.

Hwxe npnBopAaTCca NpuMepbl aHHbIX MeTO40B:

- MoJenb ypoBHs (KonunyecTtBa) HaxaTtuii knaBuw (Keystroke Level Model — KLM);

- uenu, onepartopbl, MeToAabl, npaBuna Bbi6opa (Goals, Operators. Methods. Selection rules —
GOMS);

- aHanuTuyecknii meton onucaHusi (Methode Analytique de Description — MAD¥).

5.2.4 3JkcnepTHaa oueHka

3KcnepTHas oOLeHKa OCHOBbIBAeTCA Ha KBanudukaumm n 3HaHWAX 3akcnepTta. MNpu ocylecTBeHUN
AAaHHOro BMAa OLEHKM aKcnepT onpegenseT Hanbosee 4acTo BO3HMKallme nNpobaembl B COOTBETCTBUU C
nogpasymeBaemMoli UM ONTUMa/SIbHOW MoAeNblo MHTepdelica YesloBeK-MallnHa.

B pe3ynbTaTe NpoBeAeHUA 3KCMEPTHOM OLEeHKM MOXHO 6bICTPO MAEHTUdMLMPOBaTb NOTEHUNaNbHble
npo6semMbl U. KPOME TOFO, €e MOXHO MUCMONb30BaTh A/1S1 YCTPAHEHUS NPUYMH NpoGiem.
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MeToAbl 3KCNepTHOW OLEHKM nNpeAocTaBnAsAlOT cpefcTBa ANA onpefefsieHUs W3BECTHbIX BUAOB
npo6siem, CBA3aHHbIX C MPUrOAHOCTBIO MPUMEHEHUS, U MOTYT OblTb MCMNO/Ib30BaHbl B Hadasie XXM3HEHHOro
umkna. O4HaKoO OHW OrpaHNYeHbl NMPaKTUYECKMMN HaBblKaMWU CreLumanmcToB No NPUrogHOCTU NCNO/b30BaHUA
W He MOryT 6biTb MCNOMb30BaHbl A1 OnNpeAenieHMs HenpeAckasyeMblX NpPo6sem, KOTOpble BO3HUKalOT
TO/IbKO C peasibHbIMM NOJib30BaTENAMM.

Mpn AnarHocTupoBaHMM NpobseM, CBA3aHHbIX C MPUrOAHOCTLIO WCMOMIb30BAHWUA, MeXAY MHeHUAMU
9KCMEePTOB MOryT ObITb CylWeCTBEHHble OT/INYMA. OTW OT/IMYMA MOTYT ObiTb COKpaweHbl C MNOMOLLbIO
MCMOJ/Ib30BaHNA COOTBETCTBYHOLWMNX METOAO0B, OCHOBAHHbIX Ha W3YyYeHUU [OKYMEHTOB, U HEOAHOKPAaTHOro
OCYyLeCTB/IEHUA OLEHKN. HUXe npeAcTaBieHbl NPenMyLLecTBa U He0CTaTKM AaHHOro MeToja.

MpenmyuiecTBa:

- ObICTpOTa OCYLECTB/IEHUS;

- XOpOoWOo NoAxoAuT AN1IA UCMNOIb30BaHUA Ha PaHHeM 3Tane NpoeKkTa,

- BO3MOXHOCTb WAEHTU(UKALUN KOHKPETHbIX MPO6JEeM M BblpabOTKN peLueHUA.

HepocTtaTku/orpaHnyeHuns:

- TpebyeTcsi Hanuune BbICOKON KBanudukaynum B 061acTn 3proHOMUKK;

- MOryT 6bITb NpPONYyLEHbl BaXHble NPO6/EMbI.

5.2.5 ABTOMaTMyeckas oueHKa

ABTOMaTM4yeckne OLEHKW, OCHOBaHHble Ha anropuTmax, KoTopble CoKyCcMpOBaHbl Ha KpUTepusax
NPUro4HOCTN WUCMNOMb30BaHWUA, WAW WUCMONb3yloWwmne cucTeMmbl 6a3 3HaHUWA B 06/1acCTU 3PrOHOMUKW, MOTYyT
AnarHocTupoBaTb HEAOCTATKM CUCTEMbI MyTEM CpaBHEHWS C npegonpefeneHHbIMU npaBunamu. ToT dakT,
4TO B AaHHbIX MeToAax He paccmaTpuBaloTCsA YC/N0BMA MCNOMb30BaHWA, npegnonaraeT AONOSHUTENbHOE
NCcnosb3oBaHMe APYTrMX MeToA0B. Huxe npeacTaB/ieHbl NperMyLlLecTBa U HeA0CTaTKN faHHOTo MeToza.

MpenmyuiecTBa:

- C€Or/slacoBaHHOCTb OLEHOK pas3/InYHbIX NPOEKTOB.

HepocTtaTku/orpaHnyeHns:

- BEPOATHOCTb YNy EeHUss BaXHbIX Npo6nem;

- TpebyeTcs Hanuune pabouyeil Bepcum npotoTmna.

Huxe nepeyncneHbl NpMMepbl METOA0B aBTOMAaTUYECKOW OLEHKN:

a) MeToAbl, OCHOBaHHble Ha 6a3ax 3HaHWIA.

Cuctema 6a3 3HaHuii (CB3) nomoraeT OUEHUTb W aBTOMAaTMYECKM YNydlWnTb rpaduyeckne
npeactaBsieHna. OHa npepgnaraeT PyKOBOACTBO MCXOAs U3 NpaBW/l 3PrOHOMMUKU, KOTOpPble COXPaHeHbl B
6a3ax gaHHbIX.

b) ABTOMAaTMYECKUI aHaNIM3 C/IOKHOCTM NEPLENnTUBHOIO IKpaHa.

AHanus 3KpaHOB OCYLLEeCTBNSAETCA C MOMOLLbIO NPOrpaMm, B KOTOPbIX MCMNOMb3YIOTCS COrnacoBaHHble
KpuTepun (rnobasibHas MAOTHOCTb, /l0OKa/ibHas MNAIOTHOCTb, KO/IMYECTBO KOMMEKTOB CMMBOJIOB, CpefHWi
pasmep rpynn, KOJIMYECTBO 3/1EMEHTOB 3KpaHa, C/IOKHOCTb NpeAcTaB/ieHNsa 1 T.4.).

c) ABTOMaTu4eckuii aHann3 KayecTBa npegcTaBieHUs.

Llenblo paHHOro aHanmsa sBSieTCA OLEeHKa CrNoco6HOCTVM npeAcTaB/IeHUMst 4YeTKO pasbsCHUTH
Nornyeckyto  CTPYKTypy 3afaHHoro Habopa wuHdopmauun. T[pegnaraemas MofeNnb YycTaHaBinBaeT
B3aMMOOTHOLWEHUS Mexay abCTpakTHbIM npeAcTaB/ieHWEM CTPYKTYpbl U aGCTpakTHbIMWM  MeTogamMu
npefcTaBneHUs.

CTPYKTypHble B3aMMOOTHOLIEHUS MexAy Oob6bekTamy Habopa wHdopmauun dopmMannsyoTcs B
ceMaHTUYecKoli ceTn HeE3aBUCUMO OT UX TEXHUYECKOW peanmsauunu.

6 Bbl6op METOA0B, OCHOBAHHbLIX Ha MPUIrOAHOCTU WCMO/Ib30BaHMsl, Ha OCHOBe
pacnpocTpaHeHHbIX TUMOBbIX NPOGEM

6.1 O6wmne NoNoxeHns

Mog rMGKOCTbIO MHOMMX METOAO0B, OMUCbIBAEMbIX B HAcToOsILleM cTaHgapTe, nogpasymeBaeTcs
BO3MOXHOCTb WX MCMNO/Ib30BaHWA B psiie CMCTEM U Ha pasHbIXx 3Tanax npouecca paspaboTku. Tem He
MeHee, CyLWecTBYET BO3MOXHOCTb AaTb 06liee onpefenieHne nx 06/1acT NPUMEHEHUSA W. TakuM 06pasom,
60/1ee TOUHO ONpeaennTb CUTYaLnKn, B KOTOPbIX BbIGOP onpesesieHHbIX MeToAoB 6bii 6bl 60/1ee WM meHee
NoAXoAALNM.

OcylecTBneHne [esATe/IbHOCTM MO 4Ye/I0BEKO-OPUEHTUPOBAHHOMY MPOEKTUPOBAHUIO Ha Ccamoi
paHHel cTagun XU3HEHHOTO UMKAA U 40 MOMEHTA OCYLLeCTBIEHNSI 3HAUUTE IbHbIX B/IOXEHWI B peanusauuto
NPOEKTHbIX PELWeHN, SBNAETCA 3KOHOMUYeckM 6onee IPPeKTUBHbIM. 3aTtpaTbl U Bbirogbl OT
MCNONb30BaHUsi MeToja, OCHOBAHHOTO Ha MNPUIOAHOCTY WCMOJMb30BaHWsA, He SBAAKTCA CTaTUYeCcKUMu
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cBolicTBaMu: 3ab/slaroBpeMeHHOe MCNosib30BaHWe TakMx MeToA0B npuBegeT K 6oMblWMM Bbirogam npu
MeHblWMX 3aTpaTax Ha nocnegywooume atanbl pa3paboTku, Tak Kak peweHue npobsem Ha 6onee NO34HUX
3Tanax pa3paboTku Bcerga siBnsetcsa 60/71e0 A4OPOrocToAWMNM.

CocTaB/ieHMe NaaHOB B OTHOLWEHUN OCYLECTB/IEHUSA AesATeNIbHOCTM NO YeN10BEKO-OPUEHTUPOBAHHOMY
NPOEKTUPOBAHNIO U COMNYTCTBYIOWMUX METOAO0B, OCHOBaHHbIX Ha MNPUrOAHOCTU WCMNOJ/Ib30BaHUA, [OJ/IKHO
ocylecTBNATLCA B Xo4e 06Lero naaHMpoBaHUsa npouecca paspadboTku.

Ha paHHuMX aTanax pa3paboTkMm MeToAbl, OCHOBaHHble Ha MPUrOAHOCTM UCMNO/Ib30BaHUA,
npefocTtaBnAlOT  MHpopMaunto 06 yCcnoBMSX WCMOMb30BaHUA. Hanpumep, nnaH MOXeT Bk/A4YaTb
ncnonb3oBaHve HabnwgeHna u onpoca Ans cbopa wuHdopmauum 06 YCNOBUSAX UCMNO/SIb30BaHUS;
ocyuiecTB/ieHMe [AesiTeNIbHOCTM MO COBMECTHOMY MpOeKTUPOBaHWMI0O  ANs  NOAAEPXKW  npouecca
cneunduumMpoBaHns; NMPUMeHeHWe TBOPYECKMX MeTOAO0B MNpU BblpaboOTKe MNPOEKTHbIX PeLleHWi, a Takxe
MNCMO/Ib30BaHNe 3KCMEePTHOW OLEHKU M UCMbITaHUI, NPOBOAMMbIX NO/Ib30BaTesieM, NPU OLEeHKe NMPOEKTOB Ha
cooTBeTCcTBMe Tpe6oBaHUAM. OnpepeneHHble 3anfaHupoBaHHble AecTBUA ByAyT 3aBUCETb OT XU3HEHHOTro
LuuKna, orpaHu4yeHunii, xapakTepucTuk nNosib3oBaTesnis 1 3agayun, Buga npoaykra U NMeroWwnxca npakTuyecknx
HaBbIKOB.

B uenom npu ocyuwecTBNeHUN NPOEKTUPOBaHNS ANA UCMNOIb30BaHUS NOAXOAAT MeToAbl, CBA3aHHbIe C
pPYKOBOACTBOM M CTaHgapTaMu, 9KCNepPTHOW OLEeHKOWN 1 3abnaroBpeMeHHbIM CO34aHneM NpPoTOTUMNOB.

Ha 6onee no3gHMx aTtanax XW3HEHHOTO LuKMa, Korga rnaBHbIMU 3ajavyamu SIBNAKOTCA BHeApeHue un
NCMbITaHWA, MaBHbIM 06pa3oM MNPUMEHAIOT MCMbITAHWUA MNPU yyacTuu Mofaib3oBaTens, MeToAbl U3MepeHus
pa6ouunx xapakTepPUCTUK MU OLLEHKN, KOTOpble NpegnosiaraloT yyacTue nosb3oBatenei.

OueHKM, NpoBOAMMbIe 3KCnepTaMu, U MeToAbl, nNpegnosaratloline ydacTue mMonb3oBaTens, MoryTt
OblTb OAVMHAKOBO 3KOHOMMUYECKN IPMPEKTUBHBIMU B OOHapyXeHWn npobaem, CBA3aHHbIX C MPUTOAHOCTbIO
MCNONb30BaHNA, N COOTHOLWEHME BbIfOA 1 3aTpaT, a TakKe 06ycnoB/ieHHblli 3TumM Bbi6op, 6yAyT 3aBUCeTb OT
3Tana XW3HEeHHOro uMK/a U HaInuusa nosib3oBaTesieli U 3KCnepToB. MHOrokpaTHOe co4yeTaHWe 3KCNepTHOW
OLEeHKN 1 MeTOoA0B, NpeAnonaramWwmnx yyactme nonb3oBatens, npegocrassiseT onTMalibHble BO3MOXHOCTU
AN NPOrHO3MpPOBaHWA, OGHAPYXEHUA 1 peleHna npobaem.

6.2 Bbl6bop MeTOAO0B, OCHOBAaHHbIX Ha MNPUrOAHOCTW WUCNO/Ib30BAaHUA,B 3aBUCUMOCTU OT
npoyecca XM3HeHHOro yukna

6.2.1 O6uime NOMOXeHUA

O6wan CTpykTypa mnpouecca >XW3HEHHOro Uuuk/ia nporpaMMHbIX CpeacTB paccmaTpuBaeTcs B
cTaHpgapte MCO/M3K 12207.

CtaHgapT MCO/M3K 12207 6ypeT ucnonb3oBaTbCs B KayecTBe CMPaBOYHOrO AOKYMeEHTa C LUefbto
O6BbACHEHNA, B KakKMX Cly4dyasX UCNONb30BaHWe MeTOA0B, OCHOBAHHbIX Ha MPUrOAHOCTUM WUCMO/Ib30BaHUSA,
MOXeT 6bITb BbITOAHbIM, YTO KacaeTcsa:

- 9Tanma XXW3HEHHOro Luukna, Kotopbiii B cTaHgapte WCO/M3K 12207 Ha3blBaeTCcA OCHOBHbIMU
npoueccamm XnU3HEeHHOTO LUKNa;

- BCnomoraTefibHbIX [AelcTBuii  (TakKmx Kak KOHTpPO/b KayecTBa), KoTopble B cTaHgapTe
MCO/M3K 12207 Ha3biBalOTCA BCNOMOraresibHbIMW NpoLeccaMm XM3HEHHOTO LuMKia:

- ynpaB/ieHYeCcKUX [AelCTBUMA, KoTopble B CTaHpgaprte MCO/M3K 12207 HasblBalTCA
OopraHn3aLMoHHbIMW MPOLLECCaMM XU3HEHHOTO LUKa.

HecmoTpsa Ha TO. 4TO o6nacTb NpuMeHeHUa cTaHpgapta WCO/M3K 12207 orpaHuyeHa nporpaMMHbIM
obecneyeHnem, 3TO He BJieyeT 3a COOOI HUKAKUX OrpaHWYeHUl’i B OTHOLWEHWW 06/1acTU MPUMEHEHUSA
HacToAwero crtaHgapTa.

CooTBeTCcTBME Mexay  4YeTblpbMsA KnoYeBbIMU  AelicTBUAMMU 4e/I0BEKO-OPUEHTUPOBAHHOTO
NpoeKTUpoBaHus, paccmaTpuBaeMbix B cTaHgapTe [1], W  OCHOBHbIM XXW3HEHHbIM  LUK/IOM,
paccmaTtpuBaemMblM B cTaHgapTe WCO/M3K 12207. npeacTtaB/ieHo B Tabnuue 2.
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Tabnuuya 2— ConocTtaBrieHne ctaHgapToB [1] n MCO/M3K 12207

OCHOBHbIe MPOLECChI XU3HEHHOTO LKA CoracHo craHaapTy MICO/M3IK 12207

PaspaboTka
MprobpeTeHne AHanus MpoekTupoBaHve KBanndmkaumoHHoe ®YHKUMOHNPOBaHWe
nnocrtaBka  TpeGoBaHW  apXUTEKTYpbl TecTupoBaHue 1 COMpOBOX/EHWe
MoHvmaHve n
onpeaerneHve ycrosuii HN HM HM
1cnosb3oBaHNs
Onpegenexve
Nnosnb30BaTe/IbCKUX 1
OpraHn3aUmoHHbIX HA Hn HA
w TpeboBaHwui
(i}
Co3gaHue MpoeKTHbIX
Aanvie np HI HI
peLueHnii
Mposepka

COOTBETCTBYUSA NpoeKTa
YCTaHOB/IEHHbIM
TpeboBaHWAM

HM — He npumeHumo

6.2.2 Bbi6bop MeTOoAOB, OCHOBaHHbIX Ha NMPUrOAHOCTU UCNONb30BaHUSA, B pamkaX OCHOBHbIX

NPOLEecCOB XN3HEHHOTO LMKIa

3Tan XW3HEHHOro UMK/a MPOeKTUPOBaHNA SABJIAETCA O4YEHb BaXHbIM ornpefensawwmnm (akTopom
Lesniecoo6pasHOCTM MPUMEHEHUS OTAe/IbHbIX MeTOA0B, OCHOBaHHbIX Ha MPUroAHOCTM WCMOJ/Ib30BaHUSA.
Hanpumep, cBsizaHHOe C 3ajayeli UM OcylleCcTB/ASEeMOe Ha CyLIeCTBYIOLWEN cucTeme naMepeHune paboumx
XapaKTepucTuK MoXeT 6biTb aKOHOMUYeckn 6onee achphekTUBHBIM B nageHTUUKaynum npobnaem, cBA3aHHbIX
C NPUroAHOCTbIO UCNO/Ib30BaHWA, KOTOPble MOTyT OblTb PaCCMOTPEHbl Ha 3Tane pa3paboTkm TpeboBaHWi K
npoekTy cneaywouweii Bepcun. TpuUMeHeHMe TOro Xe MeToda W3MepeHWs, CBA3aHHOroO C 3ajadveit, B
OTHOLWEHUN MNOMHOMYHKLMOHA/IBHOrO npoToTMna chnegylolwein Bepcuu, MOXeT OblTb 3IKBUBASIEHTHO
adphbekTMBHBIM Npu onpegeneHnn npoébnem, OAHAKO AN UX MUCMPaB/ieHUSA MOTpebylTcAa 3HA4YUTesIbHO
6onbluMe 3aTpaTbl pecypcos.

6.2.2.1 MNpoueccbl NpUOGpPeTEHNSA 1N NOCTaBKN

Mpu nprnobpeTeHNn npoaykKTa WIN CUCTEMBbI CylLleCTBYeT BO3MOXHOCTb WCMNOJIb30BaTb MeToAbl,
OCHOBaHHble Ha MPUIrOAHOCTN WUCMONIb30BaHNA, C TOYKN 3PEHUA NPOBeAEeHUA OLeHKW. DTO O3HavaeT, yTo
MeToAbl, OCHOBaHHble Ha MNPUrOAHOCTU WUCMO/Ib30BaHUA, C MNOMOLbIO KOTOPbIX OCYylecTBAseTCcs
onpegeneHne TpeboBaHWuii nonb3oBartesis, Takxe MNPUMEHANNCL ANA OonNpefeneHNs KpuTepues, KOTopblie
6yayT wucnonb3oBaTbCA B KayeCcTBe OCHOBbI /19 Bblbopa, COBMECTHO CO CpeACTBamMW  OLLEHKMU
yA0B/ETBOPEHUSA 3TUX KPUTEPUEB.

Mpn ocyuwecTBneHNN BblGOpa MexAy CYLWeCcTBYOLWMMN NPOoAYKTamu MOXeT MUCNo/b30BaTbCA BeCb
CMneKTp MeTOAO0B, OCHOBaHHbIX Ha MNPUrogHOCTM WUCNONb30BaHWA, KakK npegnonaravWmx yvactune
nonb3oBaTesield, Tak U He NpejnonararoWwmnx NX HenocpeaCcTBEHHOrO yyacTus.

Ha pgaHHOM 3Tane MOryT MCMNO/b30BaTbCA 60/bLWMHCTBO MeTOAOB. Bua meTof0B, OCHOBaHHbIX Ha
NPUroHOCTN WUCNOJIb30BaHUA, KOTOPble HEO6XOAMMO MNPUMEHUTb, 3aBUCUT OT KOHTEKCTa MNOCTaB/IAEMOro
npoAaykra, KOTOPbIA MOXeT 6biTb «rOTOBbIM» WX CO34aBaTbCA B COOTBETCTBMW C MnpefocTaBAseMbIMU
cneundukaymamm, wam uM To, U Apyroe BMecTe. TeM He MeHee, HaACTOATeNIbHO peKoMeHAayeTcs
ncnonb3oBaTb TakMe MeToAbl, kak HabnwogeHne 3a paboToli nonb3oBaTenein U MeToAbl, OCHOBaHHbIE Ha
N3y4YeHUN JOKYMEHTOB.

Mokynatenb 6yAeT NPOBOAUTL NMPUEMOUYHbIE UCMbITAHUA NpegMeTa NOoCcTaBku, B TOM 4YMUC/ie onunpasicb
Ha MeToAbl, OCHOBaHHble Ha MNPUrOAHOCTM WCMNOMb30BaHUsA, W NpPU COGAIOAEHUN BCEX YCNOBUWA MPUEMKU
npumeT NOCTaBKy y NocTaBLuKa.

MocTaBWWK CO CBOEN CTOPOHbI MOXET COrfacuTbCsA 3ak/l4YUTb AOrOBOP, B KOTOPOM 4YesioBeyveckue
hakTopbl ONpeaensaltTCA Kak BaxHellwue Bonpocbl. Heobxoaumo 6ypeT y6eAnMTbCA B COOTBETCTBUM
nocTaBNIieMOro nNpoAykKTa fAaHHbIM TpeboBaHUAM.

B 3aBMCMMOCTM OT YCNOBWIF AOroBopa TakuMe foka3aTe/bCTBa (COOTBETCTBMSA TpebOBaHWAM) MOryT
OTHOCUTbCA K pa3paboTke, akcnayataunum w/vnm ob6ecnyxuBaHuto. OHM MOryT O6biTb MNpefocTaBlieHbI
NoCTaBLWKOM U TpeTbeil CTOPOHOMW.

6.2.2.2 MNpouecc pa3paboTku
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CyuwecTByeT YeTbipe acnekrta paspaboTku.

a) AHann3 TpeboBaHU (CUCTEMHBIX U MPOrPpaMMHOro obecneyeHuns).

Bo BpeMsi ocyliecTB/IeHUA aHa/nim3a TpeboBaHM Kak Ha BbICLIEM ypOBHe (cucTema), Tak U Ha ypoBHe
nporpammMHoro obecnevyeHns He06X0AUMO YUNTbIBaTb «MPOEKTMPOBaHMEe C y4eTOM YenoBeyecKknx akTopos
(3ProHOMUKY)», «OKpyXatlwmne YycroBus, B KOTOPbIX KOMMOHEHT MPOrpamMMHOro ob6ecrneyvyeHus [OJIKeH
PYHKLNOHNPOBAaTb» U «cneundukaumn B3anMoaencTems yenosek-mawmHa» (cM. MCO/M3K 12207).

OueHb BaXHO CBOEBPEMEHHO onpeaennTb 3ajadvy 1 TpeboBaHUA Nonb3oBaTens.

Ha HauanbHbIX 3Tanax aHanuM3a Tpe6GoBaHMI HabnwaeHuMe 3a paboToil Monb3oBaTeneii U onpoc
obecneunBaloT OTHOCUTENIbBHO 3KOHOMMNYECKN 3ahheKTMBHOe NpuBAevYeHne nonb3osaresiei.

b) T[poekTupoBaHue apxXMTEKTYpbl (CMCTeMa U NporpammHoe obecneveHune).

Ha aTanax npoekTMpoBaHWs (KOTOpble OTHOCATCA Kak K cucTteme, Tak W K nporpaMmMHOMY
obecneyeHno, B 3aBUCMMOCTM OT YPOBHA Y/Ny4lleHWA) MeToAbl, OCHOBaHHble Ha MPUro4HOCTN
MCNoNb30BaHUsA, 6yAyT NPUMEHATLCA C Lefblo NOATBEPXAEHWUSA, U3MEHEHUS WA YyNY4YLEeHUS MOJyYeHHbIX
paHee pe3ynbTaToB.

Ha pgaHHOM 3Tane WCMNO/Ib3YIOTCA HarnsigHble MNPOTOTUMbLI WM CUCTEMbI, OLEHKY KOTOPbIX MOXHO
npoBecTW, UWCNOMb3ya pasHble MeToAbl. JddeKTUBHbIM  MOXeT OblTb MNpPUMEHeHWe MeToAoB,
npegnonararwWwmnx yyactne nonb3osaTene.

c) KBanndunkaunoHHoe TecTupoBaHue (cuctema n nporpammHoe obecneveHue).

KBanundukaumoHHoe TecTupoBaHue npepcTaBsifeT CO6OW AeATeNIbHOCTb, B X04e KOTOPOW C uesbio
NpoBepKM COOTBETCTBUA  TpeGOBaHMSM  UCMO/Mb3YKOTCA  MeToAbl, OCHOBaHHble Ha MNPUro4HOCTU
ncnonb3oBaHua. [ONa  NoATBepPXAEHUA COOTBeTCTBMSA MOCTaB/IAEMbIX «MNPOAYKTOB» 3ProHOMUYECKUM
acnektam Takxe 6yAyT UCNO/Ib30BaTbCA yKa3aHHble MeTOAbl.

[Ons roToBoro npogykrta noaxoAAaT BCe MeToAbl, HO MeToAbl, nNpejnosaralowme yyactue
nonb3oBartenei, 4aayT Haunyulne oTBeThbl.

6.2.2.3 Tpoueccbl PYHKLMOHMPOBAHUA N CONPOBOXAEHUSRA

ConpoBoxfAeHne 1 PYHKLMOHMPOBaHWE CBsi3aHbl APYr C APYrom (Tak Kak OHW OCyLecTBAAKTCA B
OTHOLWEHUN CyLlecTBYIOWEro NpoAykra WAM CUCTEMbl), OAHaAKO MO CBOEMYy XapaKkTepy OHU SABAAIOTCA
pasBuBaloWMMmn (ANa ocylwecTBneHUa mMoaudukaumm Heob6xoAMMO UCMNOMb30BaTb Te Xe BUAbl MeTOAO0B
ynpaB/ieHUs1 npoekTamMu, 4TO W A8 HOBbIX Pa3paboTokK). BONbWWHCTBO OMbITHO-KOHCTPYKTOPCKMX paboT
BK/OYalOT B cebsi coBeplleHCTBOBaHUA. Henb3si npeHebperaTb ydyacTMeM 4YesioBevyecxmx (HakTOpPOB Ha
AaHHOM 3aTane, Tak Kak 370 ahpeKTUBHbI cnocob c6opa hakTUyeckmx AaHHbIX 06 MCNONb30BaHUN.

[Ons TexHu4yeckoro o6CNYXMWBaHWA MOryT 6biTb WCMO/Ib30BaHbl Te >Xe MeToAbl, OCHOBaHHble Ha
NPUrogHOCTN UCMNO/Ib30BaHUSA, YTO U ANS NpoeKkTupoBaHua. OTanyne 6yaeT 3akn04aTbCA B TOM. YTO:

- Bcerpa 6byget cyuwecTBylowas rpynna nosib3osartenei;

06beM AOCTYMHbIX PECYPCOB MOXET OrpaHnyMBaTh pamku 3ProHOMUYECKUX UCCNef0BaHUN;

- npegblaywias Bepcus  MNPUNOXKEHUS C  CylWecTBYKLWUMU cBoWcTBamun 6GyaeT co3jgasBaTb
AOMoNHUTEeNbHble OrPaHNYEHUA B OTHOLWEHUN NapameTpoB, KOTOpble crieayeT U3MeHUTb.

OueHka B npouecce COMPOBOXAEHUSA MOXeT BkAYaTb MeToAbl HabnwpaeHus 3a paboToid
nonb3oBartesieil, N13MepeHUss paboynx xapakTepuUCcTUK AN MeTOoAbl, CBAA3aHHble C KOUTUYECKUMU COBbITUAMU.
Ee uenbio sABNseTcsa nonyvyeHve nHdopmMmauum O HapylweHuax B paboTe nmporpaMmHOro obecneveHuns gns
ncnpas/sieHNs OWNGOK UMW ero yny4leHuns.

Ons npumeHeHusa nopxoauT nw6oi mMeTon, obecneymBalwWMii OCylLleCTB/IEHWE KOHTPOMS Hafg
MCNosb30oBaHNEM.

B Tabnuue 3 npeacTtaBneHbl MeTOAbl, CBA3aHHble C OCHOBHbLIMW MPOLLecCaMm XN3HEHHOTo Lukna.
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Tabnwu La 3 — MeToAbl, CBSA3aHHblIE C OCHOBHbIMW NpOLecCaMn XXU3HEHHOTO uukna
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HM - He npymeHumo (HIT).
6.2.3 MeToasbl, OCHOBaHHble Ha npPUroaHoOCTU ncnonb3oBaHuA, cBA3aHHble co

BCNomMoraTesibHbIMU NpoLueccaMu XN3HEHHOTO LKukna

MeToabl, OCHOBaHHble Ha MPUIOAHOCTU MCMO/b30BaHUA, BXOAAT B 06/1aCTb NMPUMEHEHUSA CreAyoLmnx
BCNOMOraTe/ibHbIX NPOLLECCOB, ONMCaHHbIX B cTaHgapTe MCO/M3K 12207, Tak Kak OHU MOTYT;

- 6bITb Mcnonb3oBaHbl AN ob6ecrnevyeHUs YBEPEHHOCTW B KayecTBe MNPOAyKTa C TOYUKM 3peHus
nonb3oBaTens (Mpouecc KOHTPONA KavyecTsa);

- ObITb UCNOMb30BaHbl A1 OnpefesieHNs, COOTBETCTBYIOT /1M TpeboBaHMUA U OKOHYaTesibHass cbopka
CUCTeMbl WAN MPOrpamMMHOro ob6ecnevyeHUss UX KOHKPETHOMY LesleBOMY MCMNOJ/Ib30BaHUIO B 4acTu ydeTa
yesioBevecknx hakTopos (nMpouecc Banvgauumn);

6bITb BbINOJIHEHbI C MOMOLLbIO NPOLEecca COBMECTHOIO aHann3a.

6.2.4 MeToabl, OCHOBaHHble Ha nNpurogHocTun ncnonb3oBaHusg, cBA3aHHble c
OpraHM3ayNoHHbIMW NPOLECCaMMN XXNU3HEHHOTO LuKna
MeToabl, OCHOBaHHble Ha MPUrOAHOCTM WCMNO/Ib30BaHUA, BXOAAT B 06/1aCTb MPUMEHEHUNA 4YeTbipex
opraHusalMOoHHbIX MPOLECCOB, KOTOPble onpeaeneHbl B cTaHgapTe MCO/M3K 12207, Tak Kak OHU;
nognexarT ynpasJsieHUI0 (Npouecc ynpasnieHus);
MOryT Tpeb6oBaTb NPuB/eYEeHNS 060pPyAO0BaHNA, NHCTPYMEHTOB, TEXHUYECKNX MPMEMOB (npouecc
co3faHusa MHPaCTPYKTYpbl);
CNoco6CTBYIOT OLEeHKE U YNy4YleHWo MNPOLEecCOB XWU3HEHHOro LUukaa MnporpaMmMHoro
ob6ecneyeHnna (Npouecc ynyyweHuns);
MNCMNOMNb3YIOT yyebHble MaTepuanbl B KayecTBe BXOAHbIX AAHHbIX WAW NPUBOAAT K UX Gonee
KOPPEeKTHOM pa3paboTke (Mpouecc obyyeHusn).

6.3 OrpaHnyeHuns cpeabl NpoekTta

6.3.1 OrpaHW4YeHusi MO BPEMEHMU

B yc/i0BMAX OrpaHWYeHUsi BPEeMEHU K MeToAaM, He Tpebylowmum 60blLNX BPEeMEHHbIX 3aTpaTt, MOXHO
OTHECTM; 3KCMEePTHYI OLEHKY, METOAbl OLEHKW, OCHOBAHHOM Ha M3yYeHUU [LOKYMEHTOB, WM AOCTYMHble
aBTOMaTMyeckue OLeHKU. BOMbLMHCTBO APYrMX MeToAOB TpebGylT 60/blLIMX BPEMEHHbIX 3aTtpaT (ofHako
npy 3TOM B HEKOTOPbIX C/Ay4yasx MOryT 6biTb MOMYYeHbl Ny4ywme pes3y/nbTaTbl), XOTA ONPOC U TBOpPYECKMe
MeToAbl MOTYT 6bITb NPOBeAEeHbI B KOPOTKNE CPOKW. OHAKO Mpy BPeMeHHbIX OTPaHMyYeHUaX HeHaanexauas
npopa6oTka BOMPOCOB, CBSI3aHHbIX C MPUTOAHOCTbLIO UCMOMbL30BaHUS, BieYeT 3a CO60M 3HAUYNTENbHbIN pUCK
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BO3HUKHOBEHMA c60si B pa6oTe Npoaykra.

6.3.2 KOHTpob 3aTpaT/ueH (ABNsAeTcsa MeTo[ AOPOroCTOAWMM NN HET)

CTtoumocTb MeToga B OMNpefesieHHON CcTeneHn CcBs3aHa C BpemMeHeMm, Tpebyembim A1
ocyllecTB/EHUA faHHoOro mMetoga. OAHaKo He criefgyeT OTOXAeCTBAATb 3TW ABa MNOHATUA. Hanpumep,
npvB/ie4eHNEe HECKOJIbKMX 3KCMepTOB K peasn3auun MeTOA4O0B, KOTOpble npegnosaratT y4acTue
nonb3oBartesneii, MoxeT ObiTb 3aTpaTHbIM, HO MOXeT ObITb OCYLW,ECTB/IEHO 6e3 CylWeCTBEHHOIO BUAHUA Ha
BpeMeHHble 3aAepXku. [lokynka aBTOMaTM4YeCKOW OLEHKM MOXeT YCKOPUTb OLEeHKY, HO MoXeT 6biTb
poporocTtosiuwein. C Apyroii CTOpOHbl, MeTO/bl, OCHOBaHHbIEe Ha U3y4YeHUU AOKYMEHTOB, BEPOSATHO, ABAAIOTCSA
MeHee 3aTpaTHbIMK (OrpaHUyeHMe 3ak/ovyaeTcss B TOM. YTO OHW He 06sA3aTesibHO MOryT NOAXOAUTb ANS
06HapyXeHUa CNOXHbIX Npob6nem, CBA3aHHbIX C MPUrOAHOCTbIO UCMNOMb30BaHWsA). B nwobom cnydvae us-3za
HeA0CTaTOYHOro UCMOJ/Ib30BaHUA METO[0B, OCHOBaHHbIX Ha NPUrO4HOCTN UCMNO/b30BaAHNSA, MOXHO MONYYUTb
Hefo0CTaTOYHO ONTUMasibHble pe3ynbTaThbl.

OfaHMM K13 cnoco6oB 06xofa [aHHOro0 OrpaHUYeHus SABIAIETCA y4YeT COOTHOLIEHWUSA 3aTpaTtbl/BbIirojbl.
O60CHOBaHHbIN BbIGOP (XapaKTepHbIlii 4151 KOHKPETHOrO NPOEKTa) B NOCAEACTBUM MOXET 6bITb noanepxaH
oXugaHvuem, 4Tto 3atpaTtbl (HanpumMmep, 3aTpaTbl Ha HENOCPeACTBEHHOe yyacTue nosib3oBartesnieit) MoryT 6bITb
NOKPbITbl MOJIyYEHHbLIMU Bbirogamun (Hanpumep, 6o0see wWKMPOKoe ofo6peHue nosib3osaTtesieM u 6onee
BbICOKME YPOBHU KayecTBa (PyHKLMOHMPOBaHNUA).

6.3.3 BblCOKNIA ypOoBeHb KauecTBa NOCTaB/NsieMOro NpoAyKTa Kak rnaBHoe Tpe6oBaHue

B cnyvyae ecnu uenb 3akii4vaetcsas B o6GecrneyeHMU OUYeHb BbICOKOTO YPOBHS KayecTBa, fyulle
MCNOMb30BaTb Kak MOXHO 6oO/iblle MeToA4oB, OCO6EHHO MeToAbl C HenocpeacTBEeHHbIM ydyacTuem
nonb3oBartenei.

6.3.4 Heo6xoaMMOCTb paHHero noayyeHns nHpopmMmaynn/obpatHoili cBaA3n/ganarHocTMpoBaHms

Ecnn B npouecce pa3paboTkm TpebGyeTcs paHHee MoJlyyeHue pes3ynbTaTOB [UarHOCTUPOBAHUSA,
pekoMeHayeTCcs  WUCNOMb30BaTb BCE MeToAbl, KOTOpble fJOnyckalT npsiMyto o6paTHyl CBsi3b C
nonb3oBaTtesieM, B HaCTHOCTM OMpoc.

6.3.5 AKTMBHO pa3BuBarLwmecs cneyndukaynmn

Ecnu cneungukaunum npoekta akTUBHO pa3BUBAOTCS, MUCMO/Ib30BaHWE NPOTOTUNOB 6yAeT OCOGEHHO
uenecoo6bpasHbiM. OHM 6yayT Mcnonb3oBaTbCsA BMecTe C MeTodamMu, KOTOpble npeanonaralwT ydyacTue
nonb3oBaTtesien, AnA crtabuansaunumnm coaepXxumoro PyHKUUR, nogrexawmnx paspaboTke B COOTBETCTBUM C
Tpe6oBaHMSIMWU NoNb3oBaTenei.

B Tabnuvue 4 npeacTaBneHbl MeTOAbl, CBA3aHHble C OCHOBHbIMW NPOLEecCcaMun XN3HEHHOTO LyMKa.

Ta6nunuya 4 — OrpaHuyeHusl, felicTBylOLME B OTHOWEHUN CPeAbl NMPOeKTa,
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¢ -Moaxoant. HM - He npumennmo (HIM).

MycTas ayelika - HelTpasibHbIN.
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6.4 XapakTepucTUKN Nonb3oBaTens

6.4.1 OTCcyTCTBME BO3MOXHOCTM NpuBAevyeHusa/gocrtyna

B cnyyae HeBO3MOXHOCTW MpUB/eYb MOSb30BaTesieil BO3HMKaeT CUbHAasA 3aBUCMMOCTb OT MeTO/0B,
OCHOBaHHbIX Ha HenpsAMOM Yy4yacTUW MNOJib30BaTesiIA, TakMX KakK MeTo[bl, OCHOBaHHble Ha WU3y4YeHuu
[OKYMEHTOB, MCNOMAb30BaHUM MoJAesieil, aKcnepTHasa oOueHKa W aBToMaTuyeckme meTogbl. Heob6xoaummo
NPUIOXUTbL BCE YCUNUA ONA Banupauuv pesysbTaToB, MOJIYYEHHbIX U3 3TUX HENMPAMbIX UCTOYHUKOB NyTeMm
c6opa MHOpMaUUM C NOMOLWbIO TOW WAW WHOW (hopMbl NpuBEYEHUA Nosib3oBaTesieil, nocsie Toro, Kak
npoekTupoBaHue 6b1/10 BbINOHEHO.

6.4.2 Hann4yne BO3MOXHOCTM NpuBnevyeHus/gocrtyna

YyacTue nonb3oBaTens ABMSETCA HauNyylWwWuM BapuaHTOM, OAHaKo A/A 3TOoro TpebyeTcs 3HaHue
XapaKTepucTukK Trpynn, AN KOTOPbIX MpegHa3HayeH MNpPoAyKT, € TeM. 4Tobbl MOAy4YUTb [OCTYyNn K
nonb3oBaTenam (Bkatouvas, nNpy Heo6XoA4MMOCTU, corflacue UX PyKkoBoAcTBa) U UX cOrslacue Ha yvacTtue.

B cnyyaB ecnm COBOKYMHOCTb NoJjib3oBaTesieli oyeHb pasHoo6pasHa Mo UMERLWMMCA NpakTUYeckum
HaBblkaM, 3HaHWAM, OMNbITY, Ky/bTYPHbIM U £3bIKOBbIM OCO6EHHOCTAM, BO3pacTy W T.4., MeToAbl,
npegnosiaraloume yyactme nosib3oBaTesieil, No-NMpPexHemMy MOryT 6bITb NCNOb30BaHbl, HO UX KOPPEKTHOCTb
6yAeT 3aBUCETb OT 06beMa BbIGOPKM U CTENEHU, B KOTOPOW OHWU NpeAcTaBsOT BCHO FPpynny nosib3oBaTesieil.
HeoAHOpPOAHOCTL LesieBOli COBOKYMHOCTM He WCK/O4YaeT MWCNoJib30BaHue Kakux-nmbo wmetofos. [pu
OTCYTCTBUWN OrPaHUYEHUn B OTHOLWEHUN MOoSb30BaTesieil NpoAyKTa UAnM CUCTEMbI, OrPaHUYEHUA Ha BbIGOPKY
BBUAY CTOMMOCTW KPYMHbIX WUCCefOBaHWA MOryT ObiTb 4pe3BblyaliHO 60nbWwWnMK. OfHAKO 3KcnepTHas
oueHka M MCMosib3oBaHWe Mogesiell Mo-npexHemy MOryT ObiTb LesiecoobpasHbiMM B 3aBUCUMOCTU OT
NOAMHOXeCTB COBOKYMHOCTW Mosib3oBaTenei.

6.4.3 NMopaaepxka nonb3oBaTesieli C OTPaHNUYEHUSIMU XU3HEJEATENbHOCTHN

Y nonb3oBaTesieli C OrpaHUYEHUAMU HKU3HeAeATEeNbHOCTM MOXeT CylecTBOBaTb CJ/IOXHOCTb
nonyyeHns MHOPMaLMM O TOUYHbIX BO3MOXHOCTAX MNO/b30BaTeNA, @ TakXe CyL,eCTBEHHbIE MEX/TMYHOCTHbIE
pasnnuma no  Kaxgomy Buay He[eecnocobHOCTUM  NPUBOAAT K  HEBO3MOXHOCTU  NPUMeHeHus
«YyHNBepCcaslbHOro» PyKoBOACTBa. B CBA3M C 3TUM HacTOATE/IbHO PEKOMEHAYeTCsa WCMNOo/b30BaTb MeToAbl,
npegnosiaralolme TeCHble B3aMMOOTHOLWEHUA Mexay Mosb3oBaTesieM W aHaJMTUKOM (Hanpumep,
HabnloaeHns, onpoc, COBMECTHOE NPoeKTMpoBaHue).

B tabnuue 5 npeacTaBneHbl MeTOAbl, CBA3aHHbIE C XapakTepucTMkaMu nosib3oBaTesnis.

Ta6nunuya 5 — MeToAbl, CBA3aHHbIE C XapaKTepucTukamuy nosb3oBatens

MeToabl
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X 5 27,
1 8 N ‘; . 02 1
11 1 * b ® 1 a 2 é
XapakTepucTukn nonbL3oBaTens [S 0 5 2 13 5
2
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i 8 £ 2 K g & S ¢}
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TCYTCTBUE BO3MOXHOCTH MO WA WA HA HA MO MO HA . . + +
npusneveHns/goctyna
Hanunune BO3MOXHOCTU
++ ++ + ++ ++ + ++ + + + + +
npusneveHns/gocTyna
Hannune 3HauMTeNbHbIX OTPAHUYEHUN
++ + + ++ + ++ + + R + B
XU3HELesATeNbHOCTN

YcnosHble 0003HaYveHusa
++ - PexomeHpayeTcs;
¢ - lMopxopuT;
Mycran suelika - HelTpasibHbIiA;
- - He pekomeHayeTcs:;
HM - He npymeHumo (HI).
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6.5 XapakTepucTuKM BbINONHSAEMON 3a4aun

6.5.1 3apgaya BbICOKOITO YPOBHSA C/NOXHOCTU

Mpyn BbICOKOM YPOBHE C/IOXHOCTM OCOGEHHO BaXHbIM SBASETCA Hanuyue MNOSHOW U [AOCTOBEPHOW
Modenu 3agadun. B cBA3M C 3TUM pEeKOMeHAyeTCA WCMNoNb30BaHWe BCEX MeTOoAO0B, HarnpaB/IeHHbIX Ha
AOCTMXeHne faHHOW Lenn (0CO6eHHO aHanM3 KPpUTUHECKUX COBbITUIA, ONpocC N hukcauma «Mblicrieii BCAyx»).

CNOXHOCTb TpebyeT HaiIuumsa MpakTUYeCKUX HaBbIKOB B 06/1aCTV 3PrOHOMWKM W UCMOJMIb30BaHUSA
pa3sHbIX NOAXOA0B.

6.5.2 OWwKn6KN, CNOCOBHBbIE MPUBECTU K CEPbE3HbIM NOCNEACTBUAM

Ecnn ownbkn MOryT NMpUBECTU K Cepbe3HbIM MNOCAeACTBMAM (Hanpumep, B CUCTeMax C BbICOKMMM
Tpeb6oBaHMAMM K obecrneyeHunto 6e30MacHOCTM), BaXHO cobpaTb NOAPOGHYK uHMOPMauulo O cuTyauum,
Hanpumep, MCNONb3ys MeToh HabnwpjeHus 3a paboToil M uU3MepeHMA paboyMX XapakKTepucTuk, a Takxe
MeTO/Albl, OCHOBaHHble Ha WCNo/b30BaHUM moaeneid. B cnyyae ecnum 6e30NacHOCTb UMEET BaxHoe
3HauyeHue, yem 6osnblue 6yaeT 3a4eiCTBOBAHO METOA0B, TeM /ydlle.

6.5.3 AGCONMIOTHO HOBasA 3ajava ANA nonb3oBaTenein

Ecnn 3apava siBnsietcsi abCcoNOTHO HOBOW, AN onpeAesieHUst COOTBETCTBYHOLWMX creundukaumnia
Heo6xoA4MMO  COTPYAHUYECTBO C nofsib3oBaTesieM. PekomMeHAyeTCcs  MCNONb30BaHWE COBMECTHOrO
NPOEKTUPOBAHMUS N OLLEHKN, @ TaKXe TBOPUYECKMX METOLOB.

Llenecoo6pasHbiM MOXeT ABNATbCA OCYyL,ecTB/ieHMe HabnwaeHUs 3a paboToil nonb3oBartenei (Npu
Ha/ My nNpoToTmna), a Takke MCNosib30BaHWe MeTOAOB, OCHOBaHHbIX Ha MMEKLWUNXCA 3HaHMAX B 06s1acTn
3ProHOMUKM.

6.5.4 Wnpoknii cnekTp 3agad

Mpy  HaAuMuun WKUPOKOTro ChekTpa 3ajay, Hanpumep B Cc/ydae MaclWTabHbIX UW3MeHeHWui
(OYHKLUMOHA/IBHOCTW, BCe MeToAbl MOTyT 6bITb MCMOJ/Ib30BaHbl. PelleHne LWMPOKOro crnekTpa 3ajad MoxeT
6bITb YNPOLWEHO C MOMOLLbI WCNOMb30BaHUSA «CTaHAAPTM30BaHHbIX» MeTOA0B, KOTOPblEe WMEKT LUMPOKYHD
o6nacTb NPUMEHEHUs, TakMX Kak aHKeTMpoBaHWe, MeTOfbl, OCHOBaHHble Ha W3YYEHUU [OKYMEHTOB, U
aBTOMaTMyecKas OLeHKa.

6.5.5 CyuiecTBeHHble N3MEHEHUA B opraHnsaynmn/paboTo/TexHnyeckne

B paHHOl cuTyauum uenecoo6pasHO WCNONb30BaHWe 6OMbLIMHCTBA MeTOAO0B, MpegnosiaratoLimx
yyacTue nosnb3oBaTeneli, U 0CO6GEHHO TeX. KOTOpble, MOMUMO MPOYEro, KacarTCs acnekToB 60siee BbICOKOrO
YPOBHA (COuMalbHble N OpraHu3auMoHHble WU3MEHEeHWA), Hanpumep, TBOPYECKMe MeTOoAbl U COBMECTHOe
npoekTuposaHne. OCHOBaHHaa Ha MCNOJIb30BaHUN MopAeneli N aBToMaTnyeckas oLeHKa He OpPUEeHTMPOBaHbI
Ha Takne U3MEeHEeHUs.

Kpome TOro, uesiecoo6pasHbiM MOXeT ObiTb MNpoBefieHMe OLEHOK B MasioMm MacwTtabe, MUCMonb3ys
3KCNepuMeHTaNbHbI y4acTok.

6.5.6 BblICOKOypOBHEBbIE OTPaHNUYEHNS MO BPEMEHN U TOYHOCTU B3aumogencTBus

B cnyuyae ecnu cywecTtByeT AenunT BpEMEHU, CXaTble CPOKU, 60NbLWON 06bem paboTbl N XKecTKue
OrpaHMYeHUsi B OTHOLWEHWU TOYHOCTU, PEKOMeHAyeTCs WCMNo/b30BaTb MeToAbl, KOTOpble MNO3BONASAOT
OCyLWecTBUTb OLLeHKY BbIXOAHbIX AaHHbIX MO/b30BaTeNs, Hanpumep, M3MepeHUs pabounx XapakKTepucTuk
WAN pacyeTbl C MOMOLLbI OLEHKW, OCHOBAHHOW Ha WCMNO/Ib30BaHUM MoOAEeNe, WNM OTCrexuBaHue
nocnefHUX OTKIOHEHWI C MOMOLLbIO aHanM3a KPUTUYECKUX COObITUIA.

B tabnuue 6 npepcraBneHbl METOAbI, CBA3aHHbIe C XapaKTepPUCTMKaMN BbIMOJIHAEMO 3agaun.
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Ta6nuuya 6 — XapaKkTepucTuKy 3afauun, nognexauieil BbIMOMHEHNIO
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opraHu3aumu, paboTe/TexHuyeckme
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BPEeMEHU 1 TOYHOCTM B3anMOAenCTBISA
YcnoBHble 0003HaYeHst
*¢  -PekomeHpyeTcs:
¢ - MNopgxopuT:
Myctan suelika - HelTpasibHbIiA;
- - He pexomeHpyeTcs;
HM - He npumeHumo (HI).

6.6 WMcnonb3yemblii NpoOAYyKT

6.6.1 Agantauuns cyuwecTtBylLWel cuctembl/npoaykra

Ansa 1MCN0/b30BaHnA nogxoauTt 60/1bLWNHCTBO MeTo0B: MeToabl. npegnonaratowmne
HenocpeAcTBeHHOe y4yacTue Nonb3oBaTesieil, a Takke B CiyyasX, ecnv 6bina NpoBejeHa WMpoKas oueHka
npeabigyueii CUCTeMbl C TOYKM 3PEHUS IPrOHOMWKM W MeTOo[bl, OCHOBaHHble Ha 3HaHUAX WAW OMbiTe B
06/1aCTN 3PrOHOMUKM B C/yYasix.

6.6.2 MpPOCTON M NOHATHbLIN NPOAYKT C OFTPAaHNYEHHbIMW BO3MOXHOCTAMM

B cnyyasax, korga npoAykT SBASETCA NPOCTbIM U KOrga ero XxapakTepucTukn He SABASAIOTCA abCOMOTHO
HOBbIMMW, MOTYT 6bITb WCMO/b30BaHbl «CTaHA4APTU3NPOBaHHbIE» 3HAHUA B 061aCTV 3PrOHOMUKK (Hampumep,
MeTOoAbl, OCHOBaHHble Ha W3YyYeHUM [JOKYMEHTOB, W 3KCMepTHas OLueHKa), a Takke OrpaHuW4YyeHHble
nccnefoBaHna MHeHWUI Nosb3oBaTesieli C NOMOLLbIO NCNO/Ib30BaHNA CTPYKTYPUPOBaHHbIX aHKeT.

6.6.3 BbICOKUI1 ypOBeHb afanTUBHOCTU NPOAYKTa (HacTpavBaeMblii NPOAYKT)

MpoAyKT MOXeT 6biTb OXapaKTepu3oBaH KakK MMeKLWUii «BbICOKWIA ypOBeHb ajantauuu», Korga OH
MOXeT 6bITb HACTPOEH B COOTBETCTBUM C ONpejesieHHOl cpefoii, B KOTOPOW OH 6yaeT ncnosb3oBaTbesi. ATO
0cob6eHHO XxapakTepHO ANnA napamMeTpuM3oBaHHbIX MPOAYKTOB, W Korga nonb3oBaTesibCkasi HacTpoiika
No3BO/ISAET OCYLWeCTBUTbL ero agantayuto.

B Takmx cny4yasix AN TOYHOW  HACTPOWKM NpeanoyYTUTesIbHO  UCMNONb30BaHWe MeTOoAOB,
npegnonararwWwnx yvyactme nonb3oBartesniei.

B Ta6nuvue 7 npeacrtaBsieHbl MeTo/bl, CBSi3aHHble C UCMOJIb3yeMbIM MPOAYKTOM.
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Tab6bnuya 7 — Mcnonb3yemblii NpoayKT

MeToabl
K © m *S
i - I
1 g r 4 oo 36k v
2 ° e 2% o
11 ‘§_ 5 1! % 21 g £ 4 r
C.
XapakTepucTuku npoaykTa 3 11 . o 8 ?
H £ 2 5 ft 3 FI 33
I n 0 @ Q O =4a3 1
" o 9} - S
o q T = T H
ol $ & Juo
mo g7 L 8 o3 3§
< F 5@ 9° 4 n
* 3 o 2
x | 1 = [ 3
ApanTauus cyllecTBytoLei
A o YLy yHouy + ++ s + + + ++ + +
cucTeMbl/npoayKTa
MpocTOiA 1 NOHATHBIN NPOAYKT C + + .
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OrpaHN4eHHbIMN BO3MOXHOCTSMM
BbICOKWMI1 ypOBEHb a4anTUBHOCTU . + + + . . . N

npoAykra (HacTpanBaeMblii NPOAYKT)
YcnoBHble 0603HaYeHns
+¢ - PekomeHpayeTcs;
+ - MNopxoguT.
MycTas Aveilka - HeliTpanbHbIii;
- - He pexkomeHpyeTcs;
HM - He npumennmo 'HM).

6.7 Cnoco6HOCTU, HEO6XOANMbIE A1 NPOEKTUPOBLLMKA UM OLEHLMKa/aKecnepTa

6.7.1 Y oueHwwmkalakcnepTa MMeeTcss AOCTYN K NPakTUYeCKUM HaBblkam/onblTy B o6Gnactu
9PrOHOMUKU/YENOBEUYECKMX (DAKTOPOB

Bo Bcex cnyuvasix, Korja MmeeTcs COBCTBEHHbI WAM CyLWeCcTBYET AOCTYN K MOCTOPOHHEMY OMbITYy B
ob6nactu yenopeyeckux PakTopoB, MOryT 6biTb WCMNO/Ib30BaHbl BCe MeTOAbl, B TOM 4ucC/ie U Te MeTofbl,
KOTOpble TPeBYT HaNUuMs MPAKTUUYECKMX HaBbIKOB. KOHEUHO, Takoi ONbIT AO/IXEH WMeTb NPUKIafHOM
XapakTep, U 3TO MOXeT npegnonaratbe NPUB/EYEHNE IKCNEPTOB B 06/1aCTH 3a4a4u.

6.7.2 Y oueHwwunka/akcnepta HeT AocTyna K npakTUYeCKMM HaBblkam/onbliTy B o0651acTn
3proHOMUKM/HenoBeyecknx @akTopoB

B paHHOl cuTyauum cyuiecTByeT OrpaHWYeHHbIi AOCTYyn K MeToAaM, OCHOBaHHbIM Ha COBPEMEHHbIX
AocTmxeHnsax. OaHako onpefefnieHHble MeToAbl MOTYT 6biTb WCMO/Mb30BaHbl U 6€3 Hannmymsa 601blOro
onbITa, HaNnpumep, COBMeCTHOe MPOeKTUpoBaHMe U TBOpYeckne MeTodbl (OAHAKO CyliecTByeT BEPOSATHOCTb
NoslyYeHUss HEONTUMasIbHbIX pe3ynibTaToB). Kpome TOro, 3HaHuss B 06/1aCTV 3proHOMWKMA MOXHO MOJTyUYUTb C
NnOMOLWbI0 METOAO0B, OCHOBaHHbLIX Ha M3YYEHUW [OKYMEHTOB, M CTaH4apTU3MPOBAaHHbLIX aHKeT, Torga Kak
TwaTtenbHas aBTOMaTU4YeckKass OLeHKa MOXeT ObiTb OCyleCTB/IeHAa TO/IbKO C MOMOLWbIO CYLECTBYIOLMNX
AOKYyMeHTaslbHO MNOATBEpPXAEHHbIX MNpOTOKonoB. Kpome Toro, BO BCex CcrAy4dasax LUesiecoobpasHo
ncnosib3oBaHne Mmetoga HabnaeHNa 3a paboToi.

B ta6bnuue 8 npeacrasB/ieHbl MeTO/bl, OCHOBaHHble Ha UCMNOJ/Ib30BaHUN OMNbITa.
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Ta6nuuya 8 — MeToAbl NPOEKTMPOBLLMKA UK IKCNepTa/oueHLmnKa

Bonpocskl, cBsA3aHHble C NpakTU4ecKumMmmn '

HaBblKkamMun

Y NpoeKTMpPOBLLUMKaNaKCNepTa UMeeTcsa

MeTogb!

X
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AO0CTYN K NPakTnyeCcknm HaBbIKaM/OI’IbITy

B 06/1aCTV 3ProHOMUKU>"HeI0BEHECKNX
chakTOpOB

Y NpoeKkTUpOoBLLMKA'aKCnepTa MMeeTcst
OrpaHNYeHHbIn AOCTYN K NPaKTUYECKUM
HaBbIKam/obITy B 06/1aCTU
3PTOHOMMKLL'YENIOBEYECKUX (PaKTOPOB
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MpunoxeHune A
(cnpaBo4HOE)

Mpepgnaraemblii Wa60H AN onpeAeneHNs NOAXOAAWNX A5 KOHKPETHOTro nNpoekTa MeToAoB,
OCHOBAaHHbIX Ha MPUFOAHOCTU UCNONb30BaHUS

A.1 C yero Havatb?

Lar nepBblii: NMepBOHayYalibHbl/i 0630p, OCHOBaHHbLIA Ha XapakTepucTukax npoekTa (3Tan npouecca
XXU3HEHHOTO LMKIa 1 orpaHnYyeHuns, AeicTBYOLWNE B OTHOLWEHUN cpefbl).

Tak Kak BblI6Op BO3MOXHbIX METOA0B, OCHOBaHHbIX Ha MPUIOAHOCTU MCMO/Ib30BaHWsl, O4YeHb CUIbHO 3aBUCUT OT
3Tana npoekTa, nepsblii war (cM. Tabnmuy A.1) 6yaeT 3akioyaTtbCcsl B onpefesieHny noaxoaawmx MeTofoB C y4eToM
aTana X1M3HEHHOro Lukia, B KOTOPOM HaxXOAUTCS MPOEKT.

M3MeHWTb HanpaBneHne BbI6Opa MOXHO, YUUTbIBas OrpaHNYeHns, AelicTBYOLMe B OTHOLLEHUM Cpeapbl NpoekTa.

[anbHeiilne pfelicTBUA 3ak/ilovalOTCA B MPeAoCTaB/IEHUM OTBETOB Ha Kakapblli BOMPOC M3 MNepevyHss U B
OanbHelillem OOKyCMpOBaHMM Bblbopa Ha pekoMeHAyeMbiX (++) Wn nogxofawmx (+) Metogax, a He Ha MeTogax,
KOTOpble HE PEKOMeHAO0BaHbI (-) NN He NpUMeHUMbI (HI).

A.2 Kak yTO4UHUTb BbIGOP?

Lllar BTOpO#i: 4ONOMHUTENBHbI OTOOP, OCHOBaHHbI HAa 0COBGEHHOCTAX MpPOeKTa.

CyllecTByeT 4eTblpe acrekTa, KOTopble MOryT MOB/MATb Ha BbIGOP ([OMNOMHUTENbHYIO WHbOpMauMio cM. B
pasgene 6):

a)  XapaKTepucTVKu nofib3oBaress;

b)  XapakKTepucTuKM 3a4auu;

C)  XapaKTepUCTVKWN NPOAyKTa;

d) BOMPOCHI, CBSA3aHHbIE C NPaKTUYECKUMM HaBbIKaMW.

3TN acnekTbl MPUBOAAT K NOAPOOHLIM BONpocam (CM. Tabnuuy A.2). KOTOpble MO3BOAIOT YNYULIUTb BbIOOP.

MocnepoBaTenlbHOCTb, B KOTOPOW OHW AO0/MKHbI ObITb PacCCMOTPEHbl, B 3HauMTeslbHOW Mepe 3aBWUCUT OT
KOHTeKCTa.

OTcyTcTBME NPOCeCCHOHA/IBHOTO OfMbiTa B 06/1aCTV 3PrOHOMUKM B pamMkax MpOeKTa He paccMaTpuBaeTcsi Kak
orpaHuyeHve 1 JO/MKHO 06CYXAaTbCA B KOHLUE, TakK Kak AaHHblli OnbIT MOXeT 6bITb MMNOpPTMpoBaH (MpuobpeTeH u3
BHELLUHUX NCTOYHWKOB).

Ecnv nocne 3anonHeHns Tabnuvupbl B pesysnbTare nepBoHavasibHbIX BbIGOPOB BO3HUKAIOT HECOOTBETCTBUS, TO AN
OCYLLECTB/IEHUSI OKOHYaTe/IbHOro Bbl6opa HEO6XOAMMO Y4YeCTb KOSIMYECTBO OTMEYEHHbIX MYHKTOB U WMetoLmecs
npuoputeTbl. OTMETKUN TakKe MOXHO TOHKO HAaCTPOUTb B 3aBUCUMMOCTM OT YC/IOBUIA KOHKPETHOrO MpOoeKTa.

Mpu ncrnonb3oBaHMM 6OJIbLUIETO KO/IMYeCTBa METOAOB MOBbIWAETCA BEPOSATHOCTb MO/YyYeHUs pe3y/bTaTos,
OpPUEHTNPOBaHHbIX Ha YesioBeka.

Ta6nvua Al - Lar nepBblii: NepBOHaYasbHbIN 0630p, OCHOBaHHbIA Ha XapakTepuUCcTMKax MpoekTa (3Tanm npouecca
XXU3HEHHOTO LMK/a 1 OrpaHuyeHusl, AeCTBYIOLME B OTHOLLEHUN CPeab)

KaTeropvu metonoB
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OrpaHuyeHus, AeicTByloLME B OTHOLLIEHUN Cpefbl MPOeKTa
OrpaHnyeHrs Mo BpeMeHn - . . - . - .
KoHTponb 3atpart/ueH - - - - - - .
Bbicokuii ypOBeHb kayecTBa NnocTaB/IsemMoro o . o + R + N . +
npoAyKTa Kak rnasHoe TpebosaHne
Heo6xoaMMOCTb paHHEero nNostyyeHns nHopma- R s o . .
Lmm / o6paTHol CBA3M 1anarHoCcTMpoBaHms
AKTVBHO pa3BMBaOLLMECS crieLmdmKaLmm . . . . . . .
YcnoBHble 0603Ha4eHNs
¢¢ - PekomeHpayeTtcs; 1[MlycTtas sueiika - HeliTpasbHbIiA; | HM - He npumenumo (HM).
+ - lMopxogur, 1 — He pekomeHpgyeTcs.
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Ta6nwuuya A.2- Lar BTOpOii: AOMNONHUTENBHbI OT6OP, OCHOBAHHbI Ha 0COGEHHOCTSIX NpoekTa

MeToAabl
I
5 S
5 S . € J
1 11 ! |
XapaKTepucTukm a2 n
0 3 } L‘I 11
1 1
o § 1
v 1 s
s V
M H o
. S 1 1 N
1
XapakTepucTuKn nosb3osaresns
OTCyTCTBME BO3MOXHOCTU HM  HA HA HA WO WO MO
npuBieveHns/aocTyna
Hannuve BO3MOXHOCTH
. X3 ‘e 3 X3 ‘e 4 ++
NpUB/IEYEHVIA. JOCTY A
Hanmuune 3HaumTesIbHbIX OrpaHNYeHNI a . vl 4
+
XN3HeAeATeTbHOCTN
XapakKTepucTukn 3agaun
3afaqa BbICOKOTO YPOBHSA C/IOXHOCTU . + 44 4 44 44 4
OLWNBKM, CNOCOBHbIE MPUBECTU K CEPbE3HbIM 4
*+ Xy *+ + 4 4
nocneacTBUAM
ABCONOTHO HoBast 3afava Ais
B 3afaqa i ‘ HM .
nonb3oearesnei
LLimpokwmii cnekTp 3agay ¢ 44 4 4 4
CylleCTBEHHbIE U3MEHEHVS a . . . 4 “
opraHu3aumn.'paéote/lexHnuBcKme
BbICOKOYpPOBHEBbIE OrpaHNYeHUst Mo BPeMeHn R s
1 TOYHOCTW B3aMMOZAECTBYS : :
XapakTepucTukn NpoayKra
ApanTtauus CyLecTByOLLEn . ” o PN 4 . .
cUcTeMbI” poayKTa
MpOCTOIA 1 NOHSITHBIA NPOAYKT C . . o . 4
OrpaHNYeHHbIMM BO3MOXHOCTAMM
BbICOKWI ypOBEHb afanTUBHOCTU NPOAYKTa . 4 4 + ua u .

(HacTpaviBaeMblli NPOAYKT)
XapaKTepUCTUKM, CBsi3aHHble C MPaKTUYECKUMI HaBblKammn

Y NpOEKTUPOBLUVIKA.'3KCTiepTa UMEeTCs
[[OCTYN K CEPbE3HbIM MPaKTUYECKUM

* 4 44
HaBbIkaM/0nbITy B 0611acTn
3ProHOMMKM/HesIoBEYECKNX (hakTopoB
Y NpOEeKTUPOBLLMKA.'3KCrepTa NMeeTcs
OrpaHVYeHHbIN JOCTYM K Cepbe3HbIM . i ) + i )

NPaKTUYeCKUM HaBbIKaM/O/bITy B 06/1aCTN
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Mycran siueiika - HelTpanibHbIiA;
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HM - He npymeHumo (HIM).
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MpunoxeHne B
(cnpaBo4HOE)

Mpumepbl NpUMeHeHUs

B.1 Mpumep 1: gnarHoCTMpOBaHMe NOJIOMOK aBTOMOb6uIei

B kauecTBe 3aka3uumka BbICTyrnasia aBTOMOOWIECTpONTEIbHAsA OpraHn3aums.

[laHHasa opraHu3auma (OMpekums nocnenpofaxHoro obCnyxmBaHWA opraHvsaumm) obpaTunacb K pefakTopy
nporpaMMHOro o6ecrneyeHUss U KOHCYy/lbTaHTaM C MpPOCb6O/ BbIMNOMHUTL HACTPOVKy OCHOBHOMO MPOrpaMMHOro
obecneyeHns n 6MGANOTEKN B COOTBETCTBUM CO CBOUMU OnpefeneHHbIMU TpeboBaHUAMN.

Llenb paccmatpuBaemMoil cucTeMbl B [aHHOV OpraHv3aLuv 3ak/loyaeTcsl B OKasaHWW MOMOLM TEeXHUYECKUM
cneumanmMcTaMm B AMarHocTMpoBaHMM NOSIOMOK aBTOMOGW/IA B 3aBMCMMOCTU OT €ro XapakTepucTUuK.

TexHn4YeckMM cneupanMctam Obina npeacTtaBrieHa 6GeTa-BepCUs CUCTEMbl, HO BO BPEMS OOyYeHWs BCe OHU
3abpaKkoBa/in HOBYIO cucTeMy. CMCTeMY 6bISIO CI0OXKHO UCMO/Ib30BaTb 13-3a O4YeHb M710XOr0 MapKMpOBaHUSA.

Llens BMelwaTesibCTBa 3ak/loyasiaCb B UCNpPaB/ieHMM WHTepdeiica B MakCMMaslbHO KOPOTKME CPOKM BBUAY
ypesBblyaliHOro XapakTepa cuTyauumn, HO He 3aTparvsas Mogesb AaHHbIX.

BMellaTenbCTBO OCYLUECTB/SAIOCHL Ha NO3AHeM 3Tane npouecca (3tan PaspaboTka - KeaivdukauvoHHoe
TecTMpoBaHue). porpammHoe obecrneyeHve yxe Obl10 FOTOBO, HO OCYLIECTB/IEHME HEKOTOPbIX WU3MeHeHWi 6binio
BO3MOXHbIM.

Tak kak AaHHas cuUTyauuss BO3HMK/IA HEMOCPeACTBEHHO Mepes MepuofoM JIETHUX OTMYCKOB, AeiCcTBOBao
orpaHuyeHve — okasaTb YCAyry A0 HacTynieHWs AaHHoro nepuopa. KoHcynbTupoBaHvWe AMM0Cb OfHY Hepdesio
(OrpaHnyeHns no BpemeHw).

Monb3oBaTeNsamMmn BbICTyNaIM TEXHUYECKME CreumanucTbl rnobanbHol ceTn opraHusaumn. OfHa U3 rnaBHbIX
3ala4  AaHHbIX MNosb3oBaTesiell 3ak/ovaniacb B TEXHUYECKOM OGCNYXMBaHWM aBTOMOGWElN, OCyLlecTB/IEHUN
ANarHOCTUKM 1 pEMOHTA.

C nomolLLbio CpeAcTB ANANOCTUKM C MPOrpaMMHON NOAAEPXKKOW, KoTopble 6bIIM f06aB/eHbl B Ka4eCcTBe HOBOW
QYyHKLUMN  CYLLECTBYIOLLErO WMHCTPyMeHTa (AganTaums CyllecTByioLWen cuctembl|'npodykTa), 6bina ocyllecTBrieHa
MoaudmKaumsa 3agaun  nosb3oBaTeneit  (CyllecTBeHHble W3MEHeHWss B opraHusauuu/paboTe'rexHuyeckue). Y
pacnpocTpaHeHHO No BCeMy MMPY CUCTEMbI OYeHb 6obluas ayantopus. bonee Toro, y TeXHUYECKMX CNeLmasincToB He
6bl/1I0 BO3MOXHOCTU WCMO/Mb30BaTb Ha MPOM3BOACTBEHHOM Y4acTke CMpaBO4YHYlO WHopMaLmio, OcopMIeHHyo
[OKYMEHTa/IbHO, 4YTO YCTaHaB/IMBA/IO BbICOKME TpebOBaHWS K «MNpaKTUYecKoli» HemnocpeacTBEHHON MNPUrogHOCTH
MCMOoNb30BaHNA NHTepdelica YenoBek-kOMMbloTep (BbICOKOYPOBHEBbLIE OrpaHNyeHrst TOYHOCTU B3avMOoAeicTBuS).

MpepocTaBnsieMast ycsyra 3ak/iioyanacb B OLIEHKE paccMaTpuBaeMoro uHTepdpelica YenoBeK-KOMMbioTep U
NPOeKTUPOBaHUN NPOTOTUMA HOBOrO MHTepdieiica aKCNePTOM Mo YesloBeyecknm chaktopam (Y akcnepTa nMeeTcsl OnbIT B
o61acTn 3proHoMukn). O6'bem 3Tol PaboTbl COCTaBW/ MSATb YESTOBEKO-AHE.

Y akcnepTa (cneynanucra Mo 4esioBeveckrM (paktopam) Oblna BO3MOXHOCTb MPOBECTU OMNPOC MHCTPYKTOPA,
SAB/ISIOLLETOCs BbICOKOKBa/IMOULIMPOBaHHbIM CNeLuancToM, KoTopblli 06bsSICHUN:

B YEM 3ak/ovaeTcs paboTa KOHeYHOro Nosib30BaTesisd, BKIOYas TOT (akT, YTO KOHEeUHbI MoNb3oBaTtesb He
oB/iafieN1 HoBbIMM CBOVCTBaMM NPUBOPHO NaHenu;

orpaHvuyeHus, AeicTBylole B OTHOWEHUW 3agaudn (MporpaMmHoe obecrievyeHvie 6bl10 YCTaHOB/IEHO Ha
paboueli cTaHUMK 3a NpegenaMm aBToMob6uIA, Toraa Kak NosiomMka npousoLusia Ha NpubopHo naHesnn).

MHCTpyKTOp npoAeMOHCTpupoBasl hoTorpamm 1M JOKyMeHTbI. [locrne aToro y akcnepTta Obisla BO3MOXHOCTb
CcrnpoekTMpoBaTb NpoToTun. Mocne yTBepXAeHUA AaHHOro NPOTOTUMNa KAWEHTOM OH 6bln peasi3oBaH B MPOrpaMMHOM
obecneyeHnn.

Bbinv BbIbpaHbl cnegytoLyie MeTogbl:

3KCMepTHas OLEeHKa LieNIeBOi CUCTEMbI;

onpoc cneuuanncTa No TeEXHNYECKOMy 06CNYXMBaHWIO, YsleHa ANPeKLMM NOCIENPOAAKHOro 06CyXMBaHUS.
AHanus [OKYMEHTOB, KOTOpble WCMOMb3YylTCs /11 06MeHa WHopMauveid Mexay 3akasuMkamm W - AaHHOM
opraHusaumeni:

aHa/IM3 NaHenu ynpasJ/ieHUs1 aBTOMOGUel ¢ ncnosb3oBaHeM hoTorpadnii;

COBMECTHOE MPOEKTVpOBaHNe 3KCMepyMeHTaNlbHO MoJenu C  WCNosb30oBaHWEM WHCTpymeHTa GUI,
NnomMoraroLLero peannsoBatb NPeaIOXKeHNs.

MpuBeaeHHbIe HKE MeTOAbI He OblI BbIOpaHbl MO yKa3aHHbIM MPUYUHaM:

HabntogeHve 3a paboToli nonb3oBaTesieii: NPo6/emMbl OblM AOCTATOYHO OYEBWAHBIMW W MPOCTbIMU,
OTCYTCTBOB&J1a HEO6XOAUMOCTb HaG/IOAEHNS 3a NMOJIb30BaTENSAMM NPY BbIMOSIHEHWN UX 3aay;

n3mepeHne paboumx xapakTepucTUK: MporpaMMHoe o6GecneyveHue He WCMo/b30BasiloCh, BO3MOXHOCTb
NPOBECTU n3MepeHne pabounx xapakTepnucTuK OTCYTCTBOBa/1a, OrpaHNyYeHUss BPEMEHN He MO3BOAN MPOBECTUN
Takoe n3mMepeHue;

aHa/IM3 KPUTUYECKNX COBbITUI: paHee He Bbl10 3aperncTpMpPoBaHO HYU OAHOTrO KPUTUYECKOTo CObbITUS;

aHKeTMpoBaHWe: ayauTopusi 6bla HefoCTaTOYHO 6OMbLUOA ANA NPOBeAeHWSsI aHKeTUpOBaHWUA  Un
MCNO/Ib30BaHNA METOA0B MCCNefoBaHNA:

dukcaums «Mbicnieli BCyx»: Npob6siembl 6blM ABHLIMW W NPOCTbIMM, HEO6XOAUMOCTb WCMO/b30BaTh
AaHHbI MeToA OTCYTCTBOBAsa;

TBOpYeCKMe MeToAbl: pelleHne 6bi10 NPOCTbIM W 06blYHLIM, MO3TOMY He Tpe6GoBasio WCMO/Ib30BaHUS
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TBOPYECKNX METO0B:
MeTO/bl, OCHOBaHHbIE Ha MCMO/Ib30BaHUN MOAeNeli: MeTOApbl, OCHOBaHHbIE Ha MCMOMb30BaHUN MOAeNe, He
MOTyT 6bITb BbINO/IHEHbI B CTO/Ib KOPOTKWIA CPOK;
aBTOMaTu4yeckass OLeHKa: BO3MOXHOCTb MPOBECTV aBTOMAaTUYEeCKYHO OLLeHKY MporpammHoro ob6ecneveHus
oTcyTcTBOBas1a (OTCYTCTBME BBOAA JaHHbIX).
B Tabnuue B.1 npeAcTaBfieHO COOTBETCTBME HACTOSLLEMY CTaHAapTy.
[nsa ynpouieHna npeacTtas/ieHns npyBefeHbl BOMPOChI, Kacatowmnecs ToNbKO AaHHOro cryyas.
BbibpaHHble MeTOAb! NpeACcTaB/ieHbl B TabsivLe 1 BblesieHbl cepbiM (OOHOM.

Tabnuua B.1 - Tabnvua NnpMMeHeHNs HacTOosLWero ctaHgapTa A1 AMarHOCTUKM NOSIOMKM aBTOMOBWIA

KaTeropun metonos

. s 2
-1 ’ e A I
b : .. "
XapakTepucTrKM NpoeKkTa 8§ | | f § ° §a 3 il 1 8
1 ot o ,
L ”* 11 r* , "
1s1+ 11> 1| SV
‘1 I 1 2 5

A
w

Paspa6oTka - KBanudukalmoHHoe

4 ++ + 4-4- 4+ + + X * + *
TecTnpoBaHne
OrpaHnyeHns No BpemeHn - - - ) - - " +
Hannumne Bo3mMOXHOCTU
- . + s o o+ + 4- * +
npvBeYeHns/gocTyna
CyLLeCTBEHHbIE N3MEHEHUA B
. . + + 4 N + 4+ 4+ 3+ * + -
opraHusaumn/paboTe. TexHuyecxme
BbICOKOYPOBHEBbIE OrpaHUYEHNA Mo u . . +
BPEMEHW 1 TOYHOCTV B3aMMOZeNCTBIA ° b -
Apantauvsa CywecTByoLLEein . H H H + + * -|‘ * +
cucTeMbl/NpogyxTa
Y NpOeKTUPOBLLMKa/3KCNepTa NMeeTcs
[OCTyN K CePbe3HbIM NMPaKTUYECKM H H +H ’|. 4*\- H » +H & +H 1‘|H' H
HaBblkaM/onbITy a 06nacTn !
30rOHOMUKM”e/I0BEHECKNX (DaKTOPOB
- PekomeHayetcs,
- MopxopuT;

Mycras aveiika - HeliTparibHbIii;

- He pekomeHayeTcs;
HMN "lemTpumeHum("HNA

B.2 MNpumep 2: Byxrantepckoe nporpammMHoe obecneyeHune

B kayecTBe 3akasumka BbICTynana opraHusauusi, npegocTasfisloWas yciyrm B cdepe MeHempKMeHTa 1
ByXraniTepckoro yyeta, OpueHTMpoBaHHas Ha onpeaesieHHble npodeccum (Takme kak Bpaydu, HoTapuycbl U T.4,).

[aHHas opraHu3auus NpevMylLecTBEHHO npegfarana ycnyrn BeAeHust GyxranTepckoro yyeta. [lo HacTosLero
BpeMeHW A5 AaHHON uenun Nnbo Benn NUCbMEHHbIN yyeT, 6o UCnonb3oBasiv NporpaMmmHoe obecneyeHvie. OgHUM 13
TakMX WHCTPYMEHTOB Oblfl BHYTPEHHWIA MakeT nporpaMMHOro obecneyeHuns, paspaboTaHHbIi UHMOPMAaLVOHHO-
TEXHUYECKMM OTAEe/I0OM opraHmsaumm.

OpraHu3auus Bblpaswia xesiaHve pa3paboTaTb HOBbIV MakeT Ana Gyxrantepckoro yyeTta (PaspaboTtka - AHanu3
Tpe6oBaHWii) C CoOXxpaHeHNneM BO3MOXHOCTM AOCTyNa, nepeAayn n o6paboTkn JaHHbIX C MOMOLLbIO CETU UHTEPHET.

B kauecTBe MNOMOLUHMKA BbICTYNUA MH(OPMALMOHHO-TEXHUYECKNI OTAeNn opraHusaumn. BmelwatensctBo B
o6ueli cnoxHoctn gnuvnocb 30 4YenoBeKO-AHeli B Te4yeHMe Tpex MecsueB W Mpoucxoawio A0 U BO Bpems
creuntmum poBaHus.

Monb3oBarteniAMK BbICTynann byxrantepbl 1 NOTPebUTENN opraHn3auun.

OHW He YMesIM XOPOLLNX HAaBbIKOB PaboTbl C KOMMbLIOTEPOM W. CKOpee BCEro, NPosiB/s/n 6bl MeINTENbHOCTL MpU
06paboTKe AaHHbIX N NCMO/Ib30BaHUN MHTEPHETa A/ NOSTyYeHNs U nepedaydn yyYeTHbIX AaHHbIX. 03TOMy ObI/I0 OYeHb
BaXXHO O6ecrneynTb COOTBETCTBME WHCTPYMEHTOB TpeGoBaHMAM WX nonb3osatesieil. (IMelT MecTo CyllecTBeHHble
M3MEHEHNSI OPraHM3auMOHHOW CXeMbl/3aAaHnii’'obopyAoBaHns. OAHaKO, B YC/IOBUSX pPeasibHOro MCMNOMb30BaHMsA
cylecTByeT BO3MOXHOCTb MOJTy4YeHUst AOCTyNa K Nosib3oBaTensm).

KoHcynbTaumoHHass ycnyra 3ak/iloyanacb B OCYLECTB/IeHWM MpefBapuTesnibHoro aHanmsa (Heo6xoAumMocTb
paHHero nonyyeHus MHopmaunm/obpaTHO  CBA3W'AMArHOCTUPOBaHWS) C  LeSbio  MNPUHATMSA  yyacTns B
cneunuLMpoBaHUN HOBOTO NPOAYKTa.
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Bbinn ncnonb3oBaHbl cedytolume MeTogbl:

aHann3 p[eicTBuMiA M 3adaun  nosb3oBaTtesieii B KOHTEKCTE 3ajayun BefeHus GByxrasiTepckoro ydeta
(HabntoaeHve 3a paboToid, onpoc):

aHa/IM3 [OKYMEHTOB (nocTaBrisieMble GyxrasiTepckme [OKYMEHTbl, pas/iMyHble [OKYMEHTbI, KOTOpPbIMMW
06MeHVBaIOTCA K/IMEHTbI 1 OpraHusaumsa u T.4.);

aHasIN3 UCMosib3yeMbIX paHee MHCTPYMEHTOB: GyMaXHble HOCUTENN 1 NMPOrpaMMHoe oGecreyeHue;

aHann3  KpUTUYeCKMX COObITMIA MO [aHHbIM WHCTPyMeHTaM (MpsiMasi CBfA3b, OMPOC OGyXraiTepos
opraHusauum);

He3aBMCUMOe Hab/IoAEeHNE UCTONb30BaHNA CYLLECTBYHOLLEro NMPorpaMMHOro obecneyeHus.

B Tabnuue B.2 npencraBfieHoO COOTBETCTBME HACTOSLWEMY CTaHAapTy.

[ns ynpoleHns npeactaBneHns nprvBefeHbl BOMPOCbI, OTHOCALWMECS TOMBLKO K JaHHOMY ciyuato. BbibpaHHble
MeToApbl NpeAcTaBneHbl B Tabnmue 1 BblgeneHbl cepbiM (hOHOM.

B paHHOM cnyyaB 6bl1  UCMOSb30BaH aHa/IM3, OCHOBAHHbI Ha W3yYeHUW [OKYMEHTOB, W MeToApl,
npegnonaratoLive yyactme aKCrnepToB, XOTSA U CyLLeCTBOBa/IM BbICOKME Tpe6GoBaH/A K B3anMogeincTeuto 3agad. O6bIYHO
npy Ha/IMYMK OMbITa AaHHbIE METOAbI UCMO/b3YIOTCS Ha PaHHWX 3Tanax pa6oT Mo 3ProHOMUKE C Lesfblo M1aHMpoBaHWs
BCero npotecca obecnevyeHnss 3proHOMUKW. Hanpumep, 3To nomoraeT co3faTb MPOTOKON HabnogeHVs 3a paboToi u
onpoca nosb3oBaTesieii.

N3mepeHns pabounx xapakTepucTUK He UCMOoMIb30BaINCh, TaK Kak 3TOro He Mo3BOJif/a NPOAO/HKUTENIbHOCTb
BMelLaTeNbCTBa. MoAroToBKa K M3MEPeHW0 pabodnx xapakTepucTuk TpebyeT BpemMeHW W [0/DKHA OCYLUeCTBAATLCA
nocne cbopa HeKOTOPOW WHpopmaumm O 3agadve (C MOMOLLbIO Ofpoca WA HabniogeHus 3a paboToi). MoaTomy B
KayecTBe rNaBHbIX METOA0B 6bI/IN BbIGPaHb! HafeXHble MeToApbl: onpoc 1 HabnaeHve 3a paboToii.

Tabnuua B.2 — Tabnuua npyuMeHeHUs HacCTOSLEro ctaHgapTa 419 NporpaMmmMHOro obecneyeHns ByxranTepckoro yyeta

MeToapl
X |
A
X | 1 M 8
1 9 - 2 21 1
n 9 ! o
XapaKkTepucTuku 11 & x 1 b 1s 3 .o
1 9
I S o 6 P9
K
11 8 % 9 4 33 g
n 1 r
1 S %
1 1 2 2 o b
A 1 c 2 2 $
1 [ L
2
PaspaboTka - AHanu3 Tpe6oBaHuit ++ + + ++  ++ 44 4 + 4 +u
Heo6Xxo04MMOCTb paHHero nosiyYeHus
nHopmaummn  obpaTtHoii ceasn / % + + +
AMarHocTUpoBaHus
Hanuune BO3MOXHOCTN 4t N +ow . + e 4 . +
npuBneyYeHns/gocTyna K nonbL3oBaTensim
CyuiecTBeHHble U3MEHeHNs B + + + + M ae ) )
opraHusaumu,'paboTe/TexHnyeckme
BbICOKOYpPOBHEBbIE Orparutenna no M4 e i i ) i + . i
BPEMEHU 1 TOYHOCTN B3aUMOAeiCcTBUSA
ApanTtauus cylecTsyioLei o+t 4t e+ . v 4
cuctembl/npogykTa
MpocCTOoit N NOHATHbLIA NPOAYKT C S N - N -

OrpaHNyYeHHbIMU BO3MOXHOCTSAMMN
Y npoekTMpoBLLUKa/aKCcIepTa uMeeTcs

LOCTYN K CEPbE3HbIM NPaKTUYECKUM HHC o+ 4t b 44 4 . 44 44
HaBblkaM/0NbITy B 061aCTu

3ProHOMUKMMENOBEYECKUX (hakTopoB
YcnoBHble 0603HaYeHUA

¢+ - PekomeHpgyeTcs;
+ - lMoaxogut;
MycTaa Aveiika - HeliTpanbHbIii:

- - He pexkomeHpgyeTtcs;

B.3 Mpumep 3: nporpamMmHoe obecneveHune Ana nepepaboTku meTansonoma

B kayecTBe K/IMeHTa BbICTynasa Hebo/blias KOHCA/ITMHIOBasA oOpraHvM3aumMs B 061actu  nepepaboTku
MeTas/10/1Io0Ma. B kauecTBe MOMOLLHMKA BbICTYNUA MeHemkep opraHusaumn. OpraHusaums ocyllecTBrisina paspaboTky
NnporpaMMHOro o6ecneyeHunsl, CBA3aHHOIO € ee cdepoii aeaTenbHOCcTU (Pa3paboTka - [MPOeKTUpPOBaHNE apXUTEKTYpPbI).
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Llenb 3akntovanack B CO34aHNM MHCTPYMEHTA, KOTOPbI MOr/M 6bl NICNOb30BaTh JaXKe MoAN, He NpUBbIKLIME K paboTe
3a KOMMbIOTEPOM.

OpraHu3auus 6bina ocBegoMIIeHa O C/IOKHOCTU HEKOTOPbIX 3a4a4 1 yuna BOnpoCkl MPUrOAHOCTN UCMO/b30BaHNSA
nporpamMMHOro obecneyveHuns, Hag KOTopbiMM TpeboBasioCb NopaboTaTb.

BMmeluaTe/IbCTBO MPOMCXOAM/IO Ha 3Tane co3faHns npoTotuna. OrpaHUYeHneM SBAAMOCH TO. YTO OpraHusaums
He Mor/ia No3Bo/nTb cebe BblgeNnTb GOMbLLOK GIOMKET Ha NPUOBPETEHME AaHHbBIX KOHCYTbTalMOHHbIX ycnyr (KOHTposib
3aTpat/ueH).

B kauyecTBe nosb3oBaresnieli BbICTYNa/M pasHble COTPYAHVKM OpraHnsauun (GUpPeKTop, AMpekTop NponssBoacTea 1
T.4.), KOTOPble AOMKHbI BbLIV YNPaBAATL NPOLIECCOM NepepaboTkn MeTasis1o/1oMa. 3TW JII0AN He NPYBLIKIN K paboTe 3a
KOMMbIOTEPOM U ME/IN BO3MOXHOCTb 1CMO/Ib30BaTh NporpaMmMHoe obecneyeHre To/bKO OAVH pa3 B Mecs,.

Mpepnaraemble YCyr 3ak/Il04a/IMCh B OCYLLECTB/IEHNM OLIEHKN HEKOTOPbIX hYHKLMOHa IbHbLIX BO3MOXHOCTEN 1
NHTepdeiica YenoBeK-KOMMNbIOTEP, KOTOpas Annach NSATb YeNIOBEKO-AHEN.

BBuay oTcyTCTBMSI flOCTyNa K nonb3oBatensam (OTCyTCTBME BO3MOXHOCTM NpUB/eYeHns/A0cTyna nosb3osaTess)
1 OrpaHNYeHHoro 6rmkeTa, BbIGOP NCMNOb3YeMbIX METOAOB Obl1 OrPaHNYeH:

- MeToAamu, OCHOBaHHbIMW Ha U3y4YeHUN AOKYMEHTOB;

- 3KCNepTHOW OLEHKOA.

B Tabnuue B.3 npeAcTaBnieHO COOTBETCTBME HACTOSILLLEMY CTaHAapTy.

[Ana ynpolweHnsa npeacTaBneHns npvBefeHbl BOMPOChI, OTHOCALLMECS TOMbKO K AaHHOMY cry4aro. BblbpaHHble
MeToAbl NpeAcTaB/ieHbl B TabnuLe 1 BblaeneHbl cepbiM hOHOM.

Tabnuua B.3 - Tabnuua npMMeHeHUs HacTosLWero ctaHgapTa 4158 nporpaMMHOro o6ecneyeHns nepepaboTkn meTannonoma
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KoHTporib 3aTpart/ueH - - - - - ++ - +
AKTVBHO pasBuBatoLLecs crieLmdmkaumm A4 + + 4 + 4 44 +
OtcyTcTBMne BO3MOXHOCTU 4
NpuB/IeYeHVs/[oCTyna nonb3osarens HN HN HO HO HO HO HO HO v *
CylecTBeHHble V3MEHEHNA B 4 + . 4 . N o+t Yt
)" * +5 -

opraHusaumn/paboTe/TexHn4eckme

Y  NpOoeKTVpOBLUMKa/aKcrepTa  MMeeTcs
JOCTyn K  Cepbe3HbIM  MPaKTUHeCKVM
HaBblkaM/onbITy B obnactu
3ProHOMUKIM/HeToBeHeckmX hakTopoB

++ ++ ++ 4-4- ++ + 4+ 44- ++ 4w + 4 + + ++

YcnoBHble 0603HaYeHNs
++ - PexkomeHgyetcs;
+ - lMopxopuT;
Mycran suelika - HeliTpa/bHbIN;
- - He pexomeHpyeTcs;
HM - He npumeHumvo (HIM).

B.4Mpumep 4: TenedoHHOE NpOrpammHoe o6ecrneveHve

B kauyecTBe 3akasuvka BbICTyrasia OpraHusauusi, npegsaralowas TesIeKOMMYHUKAUMOHHbIE YCyrv, KoTopas
paspaboTana TeneoHHOe NpPorpaMMHOe o6ecrevyeHre, OPUEHTUPOBaHHOe Ha Masble NpeanpusTus. Mepes Tem. Kak
NnpeACTaBUTL MPOrpaMMHOE O6GecreveHrie Ha PbIHKE, OpraHu3auusl MoXesana NpPoBecTu ero oueHky (Paspa6oTtka -
KBanmgukaumoHHoe TecTUpoBaHue). B poaiv MOMOLLHUKA BbICTYMIa MapKETVHIOBasi CIyx6a.

BMeLuaTenbcTBO MPOXOAWSI0 BO BPeMsl CO34aHUs NocriedHeli Bepcuy NPOAyKTa, 38 HECKOIbKO MECsILEeB A0 ero
NMPOABWKEHVSI Ha pPblHKe. HekoTopoe yriydlweHne 6bUI0 OCYLIECTBMMbIM, OAHAKO, OTCYTCTBOBa/la BO3MOXHOCTb
BHECEHUs 3HAUNTENIbHOTO U3MEHEHVIS, BIIVSIIOLLETO Ha apXUTEKTYpY.

MpoayKT 6bUT CMPOEKTUPOBaH A/ Ma/biX MNPEANPUATUN, KOTOpble GbUIM HE B COCTOSIHUM CO34aTb CBOE
nporpaMmHoe o6ecrnedyeHne, a MONb30BaTeNIsIMU BbICTYNa/M pasHble COTPYAHVKW AaHHbIX MasnbIX NpeanpusTyi,
CaMOCTOSITE/ILHO YMNPaB/ISOLLME CBOUMU CPEACTBAMU KOMMYHUKALMN.

Mpegnonaranock, YTO Monb3oBaTenn 6yayT WCMONb30BaTb KOMMbIOTEP M CMOTYT KOHTPO/IMPOBaTb BCE CBOM
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cpeAcTBa KOMMYHUKauuu (TeneoH, akc, 3/1eKTPOHHYI0 MOHTY, KOPOTKME 3N1EeKTPOHHbIE COOGLLEeHUS U T.4.) C NOMOLLbIO
nporpamMMHoro o6ecneveHusi (npegnarawiero pasHole PyHKUMOHAIbHbIE BO3MOXHOCTU ANS KOHTPONAS U COXPaHEHWs
o6MeHa nHopmaynei).

KoHcanTuHroeble ycnyru panunuce 70 4YesioBeko-AHeW W 6GblMM HanpaBfieHbl Ha OLEHKY NporpaMMHoro
o6ecneyeHUs U ero BCTPOEHHON CNPaBOYHOW CUCTEMbI C MOMOLLbIO CEAYLWNX METOA0B!

- MCNbITaHWA NpW y4yacTuu nonb3oBaTteneit;

- 3KcmepTHasA OLeHkKa.

B Ta6bnuue B.4 npeacTtaBneHO COOTBETCTBME HACTOALWEMY cTaHAapTy.

Ana ynpoweHus npeacTaBneHUs npeAcTaBneHbl BOMNPOCbHI, OTHOCAWMECA TO/bKO K [JaHHOMY Cchydato.
BbiGpaHHble MeToAbl NpeAcTaBieHbl B Tabnnue u BbigeneHbl cepbiM (hOHOM.

B gaHHOM cny4yaB rnaBHbIM MeTOAOM BbICTYNUIN U3MEPEHUA pabounx xapaktepucTuk. OgHaKko ANA NOATOTOBKM
ucnbiTaHUii Ha ypoBHe nosb3oBaTesieii Tpe6oBasnocb MPOBECTU NpejBapuTesibHbIA aHann3 MeTO[OM 3KCNepTHOW
OLLeHKU, UCMOMb3YS JOKYMEHTHI.

Ta6bnuya B.4 — Tabnuua npuMeHeHNs HacToALWeEro ctaHjapTa ANna TenedoHHOro nporpaMMHoro obecneyeHuns
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B.5 Npumep 5: Be6-caliT UHPOPMALWOHHBIX LEHTPOB N 6UBAINOTEK

B kauyecTBe 3akas3uyuka BbICTynasno y4ypexpjeHue, Le/flb KOTOPOro 3aknyanacb B «OXWUBAEHWW» caiTa rpynnebl
WHOPMALMOHHBIX LEHTPOB K 6ubnnoTek, npegnararvwmx MHpoOpMauui O TakMx LeHTpax W npefocTaBnaWmx
BO3MOXHOCTb M3yYeHUS UX KaTasoros.

B ponu nomouiHWKa BbICTyNWna rpynna, oTBeTCTBEHHas 3a cailT (Be6-TexHWku, cneynanuctel B 061acTn
AOKyMeHTaumm).

Llenbio KOHCaNTWHIOBOW YCNyru ABNANOCH NPOBeJEHME OLEeHKM caiiTa C LeNblo ero ycoBeplleHCTBOBaAHMUSA
(ConpoBoxpaeHune - ®YHKLUMOHMPOBAHMWE), B 4YAaCTHOCTU, TpeboBaNnoCb ynNnpoCTUTb €ro MCnosb3oBaHue u NpuéNn3nTb K
Tpe6oBaHusAM nonb3osatesieil (BO3MOXHOCTbL /IeTKOro NpUBJEYEHUS NoNb3oBaTeNeit).

[aHHblii calT 6bln paccuuTaH Ha fBa BuAa ayautopun: cneuymanuctos B 06nactu  foKymMeHTauuu u
nonb3oBaTenieil NHPOPMALMOHHLIX LLeHTPOB 1 6ubnnoTek. 3agaya 3aknyvanacb B CO3fAaHUN caiita, KOTOpbIi t-10r Obl
y[0BNEeTBOPATL Tpe6GoBaHUAM 3TUX ABYX ayAuTopuit. B 4acTHOCTU, NOWUCK MO KaTanory AosKeH 6bln 6biTb AOCTYNHbIM
nvuam, He SIBAAKOWMMCA cneynanuctamm.

[aHHas ycnyra (OLeHka U NnpeanoXeHne ycoBepLIeHCTBOBaHMUA) Gbl1a oka3aHa 3a 60 YenoBeko-gHelk.

Bbinin BbIGPaHbl creyloune MeToabl:

- 3KCnepTHas OLEeHKa;
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- HabnwpgeHue 3a paboToil, onpoc, aHKeTMpoBaHue:

- WCMbITAHWS MPW y4acTuu nonb3oBaTeneil.

B Ta6nuue B.5 npeAcTaBneHo COOTBETCTBME HACTOSILEMY CTAHAAPTY.

Ansa ynpoweHus npeacTaB/eHNs NpuBeAeHbl BOMNPOCbI, OTHOCALNECA TO/MbKO K AAHHOMY C/yyatl. BblGpaHHble
MeTOo/bl NpeAcTaBieHbl B Tabnuue v BblAeNeHbl cepbiM (POHOM.

B paHHOM cnyyaB 6bl10 BO3MOXHO MCNOAb30BaHWE HECKO/NbKUX MeTOAO0B. BbiGop 6bln caenaH B NOMb3y
KOHCY/bTUPOBAHUSA MOMb30BaTeneil nocne nNepBoOYEpPeHOr0 OCYL,eCTB/EHUS 3KCMEepPTHON OLEHKU ([OKyMeHTasbHO
0ohOpPMNEHHON) C NpuMeHeHMeM MeTofo0B HabnwpeHus 3a paboToil, nsmepeHns paboumx xapakTepucTuk, onpoca,
aHKeTUpoBaHUA U T.4.

Micnonb3oBanucb aHann3, OCHOBAHHbI Ha M3yyeHWW AOKYMEHTOB, U 3KCnepTHas OLEHKa, XOTb 3TO W 6bina
[esTeNbHOCTb NO COMNPOBOXAEHWI0. B AeNCTBUTENbHOCTU, MPU BbLINOSIHEHUM 3ajayn MO IPrOHOMUKE CneunanncTom
flaHHble MeTo/fbl 06bIYHO WCMNOMb3YIOT Ha paHHeM 3Tane pa6oTbl C LeNbio NOATOTOBKM BCEro npolecca obecneyeHns
3ProHOMMKM, T.K. 3TO MOMOraeT co3faTb NPOTOKO/ HabNOAEHNS 3a paboToil 1 onpoca nonb3oBaTesnei.

Ta6bnunua B.5 — Tabnuua npuMeHeHUa HacTosLero ctaHaapTa 415 Be6-caiiTa UH(OPMAaLMOHHBIX LLleHTPOB 1 6ubinoTek
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MpunoxeHne C
(cnpaBoyHoOe)

[ononHUTeNnbHble METOAbLI Y METOAUKHN

Moapo6HO oOnucaHHble MeToAbl, npegcTtaB/ieHHble B AaHHOM NpUNoOXeHun, cBA3aHbl C MeTogamu,
npeacraBneHHbiMyn B Tabnuue 1. x onucaHve npuBOAUTCS NPWU YC/IOBUM WX CYLLECTBOBAHWSA W €CNX OHW ABASIOTCA
AONO/THUTE/IbHBIMU MeToAaMN MO OTHOWEHNID K MeTogam, YNOMAHYTbIM paHee.

Tab6bnuuya C.1- lononHUTeNbHble METOAbLI U METOAMNKN B CONOCTaB/IEHUN C paccMaTpuBaemMbiMn MeToAamMun

HassaHve meToga [onofHNTeIbHbIE METOAbI N METOANKU
Ha6ntogexve 3a pa6oToil nonb3osareneii YKypHanbl peructpauum, BUGE0CHEMKA W CKaHUpyoLWuii npeo6pasosaresb
AHKETUpOBaHue D/1eKTPOHHbIE UCCef0BaHNs
COBMeCTHOe NPOeKTMPOBaHNE U OLEeHKa MNapannenbHoe NpoekTMpoBaHue
TBOpUeckue meToap ®dokyc-rpynna 1 nouck TBOpUYECKnx naei

C.1 XypHansbl peructpauun (log-daiinsl)

XypHanel peructpauuu cBasaHbl C HabawogeHnem 3a paboToii nonb3osaTeneil, u3MepeHuem pabdounx
XapaKkTepucTukK N KpUTUYECKUMU CO6bITUAMU. OHU ABMAAIOTCA CKOpee TeXHUYECKUM NPUeMOoM, Y4eM [OMNONHUTENbHbIM
MeTOofOoM.

Yacto TpebyeTcs, UTO6bl KOMNbIOTEP aBTOMATUYECKM 3anncbiBan NoApobGHYI0 UCTOPUID BCEro ceaHca paboThl
nonb3oBatensa ¢ getanusauueli no BpeMeHU. B HeKOTOpbIX cayyasx Cylu,ecTByeT BO3MOXHOCTb BHECTU W3MEHeHus B
nporpaMmmHoe obecneyeHne Be[eHUSA XypHaNoB C TeM. YTO6Gbl PerncTpupoBasnCb TONLKO COObLITUSA, NpeacTaBnawwme
HenocpeacTBEHHbI NHTepec, Hanpumep, Bo nsbexaHne c6opa AaHHbIX O HU3KOYPOBHEBbIX B3auMOENCTBUAX.

B cnyuasix, korja BaXHO MOHATb NPOLECC MblWJ/IEeHUA, CTOAW NI 3a onpeAenieHHbIM JeiicTBueM nonb3osaTens,
Heo6Xx0AMMO XypHanbl WCNONb30BaTb COBMECTHO C TakuMu MeTojamMu, Kak ukcauns «mbicneit BCAyX» WK
peTpoCcneKTUBHbI onpoc.

Mpeumyuwectea:

- HEeHaBA34MBbIA ANA Nonb3oBaTens c60p AaHHbIX;

- BblCOKas TOYHOCTb AAHHbIX;

- ocywecTBseTCA perncrpauns Bceii MICTOpun B3auMoeiicTBUS nosnb3oBaTtenei.

HepoctaTku/orpaHnyeHus:

- Heo6XoAMMO aHann3upoBaTb 60/bLWONA 06BEM faHHbIX;

- nepBUYHbIE AaHHble Mano NoAXoAAT ANA OLEHKN AelCTBUIA nonb3oBaTenei;

- peructpupyembie cob6bITUA ABASIOTCSH HU3KOYPOBHEBLIMU (PETMCTPUPYIOTCS TO/IbKO onepaluu).

C.2 Bupgeocbemka

Buaeocbemka cBsizaHa ¢ HabnwpgeHuem 3a paboToli nonb3oBaTenein n dukcaunelt «mbicnein Bcayx». OHa
ABNSETCA CKOpee TeXHWYeCKNUM NMPUeMOM, YeM JONOSTHUTE IbHbIM METO40M.

OcyujecTB/ieHMe BUAeO3annucn Nosib3oBateneil BO BPeMS UX B3aMMOAEWCTBUS C CUCTEMO SBASETCA BaXHbIM
yCcnoBueM ANa AOCTUXEHUA pasHbix uenei. Ana BbipaboTKMN NOME3HbIX peKoMeHgaLumnii Heo6XoAMM 3KCNEepPTHbIN aHanns
AaHHbIX. WHBIMW cnoBamu, NpoOCTO 3anucb B3auMoOAeicTBMA NONb3oBaTeNsi Ha MJIEHKY He AacT Ham OoTBeTbl B
OTHOLWEHWN TOro, Kakue CBONCTBa MOryT Tpe6oBaTb MoAndUKaLUN 1 KaK OCYLLeCTBUTbL Takyto Moaudukaymio.

Mpeunmyuiectsa:

- peructpupyetcs BCA UCTOPUA B3aUMOAEACTBUSA NONb30OBATENA:

- cyuwecTByeT BO3MOXHOCTb AE€MOHCTPauuu c uenblo unawctpauun paspabortynkam npo6aem, ¢ KOTOpPbIMU
cTanknBawTCA Nonb3oBaTenu;

- ypo6GHOe pe3epBHOe KonupoBaHue pANns HabnwoaeHuit 3a paboToil, NPOBOAMMBLIX B pexXuUme peasbHOro
BpeMeHu.

HepocTtaTku/orpaHnyenus:

- cyuwecTByeT BEPOSAATHOCTb CO3/aHNA OFPOMHOTIO KO/IMYECTBA AaHHbIX, NOANeXalux aHanunsy;

- MepBUYHble fJaHHble Maso NOAXOANAT ANA OLEHKN AelicTBUIA Nnonb3oBaTeneii:

- BUAeO03anucb MOXeT 6biTb HABA3YMBOW ANA HEKOTOPLIX NONb30BaTENEN.

C.3 CkaHupylouwmnin npeobpasoBartenb

CkaHupywLlwmnii npeo6pasoBaTenb cBA3aH ¢ HabnwaeHnem 3a paboToii nonb3oBateneii U UISMepeHnsIMu pabounx
xapakTepucTuk. OH ABNSAETCA CKOpee TEXHUYECKUM NPUEeMOM, HeM [OMNO/THUTE/IbHLIM METO/0M.

Ecnun Heobxogumo nonyunTb Kak MOXHO 6Gonee u4eTkoe Wu3o6paxeHue 3KkpaHa, a He wulobpaxeHune
B3aMMoAeiicTBNA NoNb3oBaTens C KOMMNbTEPOM, cClieAyeT WCNONb30BaTb CkaHupylouwmuii npeo6pa3oBaTesnb, a He
Bugeokamepy. KoHsepTep 3anucbiBaeT flaHHble HENOCPEACTBEHHO C 3KpaHa KoMnbloTepa. Micnonb3oBaHne KoHBepTepa
no3BO/IieT HEKOTOPbIM MOMb30BaTeNsAM, KOTOpble BO BPEMS CbeMKW MOriM 6bl 4YyBCTBOBATb Ce6A HEKOMKOPTHO,
pacKkpenocTuTbLCA.

C.4 DNeKTpOHHbIE uccneposaHns
ONeKTPOHHble UCCNEeAO0BaHNsA, CBA3aHHbIe C aHKeTUPOBAHWEM, aHanOorMYyHbl UCCNEeAOBaHUAM, NPOBOAMMBLIM Ha
6ymare. MNpu cpaBHEHWN OTBETOB B O4MHAKOBbIX aHKeTax, 3ano/IHAeMbiX B 6YMaXHON 1M 3NeKTPOHHOI (hopMe B pexume
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OHNaliH, CylWecTBYOT HE3HAUYNTEbHbIE OT/IMYNA B OTBeTax onpalnBaeMbix nuL. OAHAKO MOMEHT 3amno/HEHNA aHKeT
MOXeT SIBASATbCS onpefensolwnM akTopoM B TOM OTHOWEHWU, 4TO NKLA, 3aMOSHSAOWME aHKeTYy HEenoCpefCTBEHHO
nocsie 3aBeplleHns UCMoNb30BaHUSA CUCTEMbI, MOTYT faTb 60n1ee WHpopMaTUBHbIE OTBETHI, YEM NNL A, 3ano/HALLW e
ee HeCKO/bKO iHel cnycTs.

C.5 MapannenbHoe npoekTupoBaHue

MapannenbHoe NpoeKkTUpoOBaHMWe, CBA3aHHOE C COBMECTHbIM NPOEKTUPOBAHWEM U OLEHKOI, SBNsieTca MeToAoM
pa3paboTKN W OLEHKU pasnnyHbiX KOHLENUUii co3gaHna cucTemMbl nepej ocyuiecTB/ieHMeM BblGopa O4HOro noaxoaa B
KauyecTBe OCHOBbl CUCTeMbl. [Ipu NPUMEHEHUU UYEeNO0BEKO-OPUEHTUPOBAHHOIO noAxoga B napaniesbHoOM
NpPOEKTUPOBAHUM MOTYT y4yacTBOBaTb pasHble rpynnbl pa3paboTyYMKoB W Nonb3oBaTeneil Cc Lenbio TecTUpoBaHUA W
CpaBHEHUS pa3HbIX peleHnii M/Mnm 4enoBeKo-OpUeHTUPOBAHHbBIX METOLO0B.

C.6 ®okyc-rpynna

®okyc-rpynna, cBsizaHHasi C TBOPYECKUM MeTOofOoM, 06bIYHO npeanonaraeT 06CyXAeHNe, B KOTOPOM y4acTBYOT
He6Gonblune rpynnbl, X040M KOTOpPOro ynpaBnseT koopAuHatop. Ero uenb 3aknovaeTca B NofiyyeHUn MHopmaymu o
MHEHUAX W npeAcTaBfeHNAX, OTHOWEHUN U NPeAnoYTEeHUAX Nonb3oBaTtesieii. YCnewHocTb (POKyc-rpynnsl 3aBUCUT OT
HaNN4Yna XOpOLWO CTPYKTYpUPOBaHHbIX BOMPOCOB, KOTOpble HEO6XO0AMMO 3ajaTb, W KBanUUUWPOBAHHOrO nuaepa
06CYyXAEeHNs, KOTOpblii O3HAKOMMEH C uensmMu ceaHca. KoopaumHatop AO/KEH NoowWwpsATb CBOGOAHbLIA NOTOK umAaei
nonb3oBaTteneil, ofHaKO AO/KEH He JONycKaTb OTKIOHEHNA OT 06CyXAaeMoil TeMbl.

dokyc-rpynnbl He npeAoCTaBAAT WHpoOpMaLMio O TOM. Kak nonb3oBatenu 6yayT B3aumogeiicTBoBaTb C
NPOAYKTOM WIN CUCTEMOIA.

B pononHeHue k paspaboTke uaeil AnA NpoekTUpoOBaHUS (DOKYC-Tpynny MOXHO MCNOMb30BaTb ANA OLEHKN
nepcnekTuBbl.

C.7 M0O3roBoOW WTYyp™m

Mo03roBoil WTYpM, CBSA3aHHbIi C TBOPYECKMM MeTOAOM, npejacTaBnseT cob6oil KOMaHAHYK [esTeNbHOCTb, B
KOTOPOIA MOryT NPpUHMMATL yyacTue pa3paboTyuku u/unm nonb3oBaTenu.

Ero npuHuun 3akntoyaetca B c6ope uaeit 4neHoB komaHAbl. OHU [OXHbBI BbiCka3biBaTb ngeun (He 3aBUCUMO OT
UX NPUrOAHOCTU UNN HENPUTOAHOCTN K UCMNONb30BaHNIO). 3aTeM Takue UAen perucTpupyroTcs U KOMMEHTUPYIOTCS OAHUM
13 4neHoB KOMaHAbl. OANH U3 4NEeHOB KOMaHAbl BbICTyNnaeT B KauecTBe «moAepatopa». Ponb Mogepartopa 3akntoyaeTcs
B HanpaB/feHUU KOMaHAbl 1 NpefynpexAeHnn OTKNIOHEeHNA 06CYX/AEHNSA OT 3alaHHO TeMbl.

[laHHbIi TEXHWYEeCKUil nprem 4YacTo WUCMONb3yeTcss npu BblGOpe MeTadopbl UAU CTUASA MONb30BATENbCKOrO
UHTepeiica, UCNONMb3yeMbIX B MYbTUMEANAHBIX NPUNOXEHUAX.

Moapo6HO onucaHHble MeToAbl, MpeAcTaB/e€HHble B AaHHOM MNPUIOXEHWW, CBA3aHbl C MeTojamu,
npeacTtasfieHHbIMM B Tabnuue 1. Mx onucaHue NpUBOAWUTCA MPU YC/IOBUM UX CYL,€CTBOBAHWUS U €C/N OHW ABNSATCA
[ONONHUTENbHBIMU METOAAaMN MO OTHOWEHNIO K MeTojaM, NPUBEEHHbIM BbiLle.
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MpunoxeHne OA
(cnpaBoyHoOe)

CBefileHUsi 0 COOTBETCTBMM CChIMIOUYHbIX MEXAYHapO4HbIX CTaHAAPTOB
HauuMoHanbHbIM cTaHgapTam Poccuiickoin degepaumm

Ta6nuuya OA1

O603HayYeHne CCbINIOYHOro CrteneHb O603HauYeHne N HaumeHoBaHune
MeXAyHapoHOro ctaHaapTa cooTBeTCTBUS COOTBETCTBYIOLLEr0 HallMOHAaNbLHOTO cTaHaapTa
NCO 9241-1:1997 FOCT P NCO 9241-1-2007 SproHomuyeckne TpeboBaHuns
oT K NpoBefeHnto oPUCHbIX paboT C NCNONb30BAHUEM
Bugeogucnneiinsix Tepmuuanos (VDTs). HacTe 1. O6uwee
BBefeHne
NCO 9241-2:1992 FOCT P NCO 9241-2-2009 3proHomunyeckne TpeboBaHuns
K npoBefeHnto opuCHbIX paboT C NCNONb30BAHUEM
oT BugeoaucnneiHoix TepmuHanos (VDT). YacTb 2.
Tpe6oBaHWA K NPOU3BOACTBEHHOMY 3afaHunto
NCO 9241-5:1998 FOCT P NCO 9241-5-2009. DproHomunyeckme
TpeboBaHWs K NpOBefEeHNI0 OPUCHBIX paboT C
0T Ncnonb3oBaHWEM BUAEOAUCNNENHBIX TepMuHanos (VDT).
YacTtb 5. Tpe6oBaHua kK pacnonioxeHuto paboueii ctaHymun
1 ocaHke onepaTopa
NCO 9241-11 FOCT P NCO 9241-11-2010. SproHomMmuyeckue
Tpeb6oBaHUA K NpoBeAeHU0 0huCHbIX paboT c
0T ncnonb3oBaHnem BugeogncnneinHolx Tepmmuanos (VDT).
YacTb 11. PykoBOACTBO N0 06ecneyeHnto NpurogqHocTu
ncnonb3oBaHus
NCO 9241-12:1998 - *
NCO 9241-13 - *
NCO 9241-14 - *
MCO 9241-15 - t
NCO 9241-16 *
NCO 9241-17 *
NCO /IM3K 12207 FOCT P MCO/M3K 12207 - 2010 NHhopmaLMoHHas
0T TexHonorna. CuctemMHas n nporpaMmMHas MHXeHepus.
Mpouecchl XXM3HEHHOTO LKK/Ia NPOrpaMMHbIX CPEACTB
MCO/M3IK 25040:2011 FOCT P NCO/M3K 25040-2014 NHdDOpMaLNOHHbIE
0T TexHonornn. CuctemMHasi U nporpaMmMHas HXeHepus.

Tpe60BaHNA U OLEHKA KayecTBa CUCTEM M NPOrpaMMHOro
ob6ecneuvenns (SQuaRE). Mpouecc oueHkn

MNCO/M3K 25001:2014 *

MNCO/M3K 25041:2012 FOCT P NCO/M3K 25041-2014 UNHopmaLnOHHbIEe

TexHonornn. CuctemHasa v nporpamMmMHasi MUHXeHepus.
TpeboBaHWUA U OLEHKA KayecTBa CUCTEM U NPOrpaMMHOro

T o6ecneyeHuns (SQuaRE). PykoBoacTBO No oueHke Ans
paspaboTumkoB, npuo6peTaTenein n He3aBUCUMbIX
OLEeHLNKOB
MNCO/M3K 14598-5:1998 - *
NCO/M3K 14598-6:2001 . f

* COOTBETCTBYIOLWMNIA HauMOHaNbHbIA cTaHfapT oTcyTcTByeT. [lo ero yTBepXAeHWUs peKkoMeHAyeTCs WCMnofb3oBaTb
nepeBo/ Ha Pyccknii A3blK 4aHHOTO AOKyMeHTa. MepeBos AaHHOro JOKYMeHTa HaxoauTcs B ®efepasibHOM MHGOPMaLWOHHOM
hOHAE TEXHUYECKUX PernameHToB M CTaHAapToB.

MpumeuyaHune-B HacTosiwell Tabnmue MCNONb30BAHO cliefyioliee YC/I0BHOe 0603HaYeHne CTeneHn CoOTBETCTBUS
[OKYMEHTOB:

- IDT - naeHTUYHbIEe JOKYMEHTbI.
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