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Mpeavcnosue

1 NOATOTOB/IEH OTKpbITbIM aKUWOHEPHbIM 06U ecTBOM «HayuyHo-uccnepoBaTenbCkuii LEHTP KOH-
TPONA U ANArHOCTUKN TexHndyeckux cuctem» (AO «HUL, K[») Ha ocHOBe COBGCTBEHHOrO ayTEHTUYHOrO nepe-
BOJa MexXAyHapo[HOro ctaHgapra, ykasaHHoOro B pasjgene 4

2 BHECEH TexHuyecknm komutetom no ctaHgaptusaumm TK 10 «MeHegXMeHT pucka»

3 YTBEPX/AEH VI BBEJEH B AENCTBWE Mpukaszom ®egepasbHOro areHTCTBa N0 TEXHUYECKOMY pe-
ryfinpoBaHuio u metposiorum ot 17 oktabps 2014 r. Ne 1351-cT.

4 HacToAwwniA cTaHgapT MAEHTUYEH MexAyHapoAHoMmy cTaHgapty MCO 22301:2012 «CouunanbHas
6e3onacHocTb CUCTEMbI MEHe)XMeHTa HenpepbiBHOCTN 6usHeca. TpebosBaHua» (ISO 22301:2012 «Societal
security — Business continuity management systems - Requirements»).

HaunmeHoBaHune HacToALWero cTaHgapta M3MEeHeHO OTHOCUTENIbHO HaMMEHOBAHNSA YKa3aHHOro Mexay-
HapoAHOro ctaHgaprta gna npusefeHus B cootsetcTtBue ¢ FTOCT P 1.5 — 2012 (nogpasgen 3.5).

Mpu npuMeHeHUU HaCTOALLEro ctaHjaprta PeKoOMeHyeTCs MCMNo/ib30BaTb BMECTO CCbI/IOYHbIX MEXAY-
HapoAHbIX CTaH4apTOB COOTBETCTBYOLWNE UM HaLMOHa/IbHble CTaH4apTbl, CBEAeHNSA O KOTOPbIX NPpUBEAEHbI
B OMNONIHUTE/IbHOM npunoxeHun JA

5 BBEJEH BIEPBbIE

MpaBuna npuMeHeHUss HacTOsLWero craHgapTa ycTaHoBsieHbl B TOCT P 1.0—2012 (pasgen 8).
MHopmauns 06 n3MeHeHNsX K HacTosLLeMY cTaHaapTy ny6/MKyeTCs B eXerogHoM (Mo COCTOSHUIO Ha
1AHBaps TeKyLlero roga) MHhopmMaLnoHHOM ykaszaTene «HauvoHanbHble CTaHAapThi», a ouLmanbHblii
TEKCT W3MEHEHWIA 1 MONPaBOK — B €XeMecA4YHOM MHOPMaLMOHHOM yKa3saTene «HaumoHaibHble CTaH-
fapTbi». B cnyvyae nepecMoTpa (3aMeHbl) AN OTMEeHbl HACTOALWEero cTaHjapTa CooOTBeTCTBYyLee
yBegoMeHne byaeT ony6mkoBaHo B Gavkaiillem BbiMycke MH(OpPMaLMOHHOTO yKka3aTens «HauuoHanb-
Hble CTaHgapTbi». CooTBeTCTBYyKLWan MHhopMmaums, yBegoMIeHne N TEKCTbI pasmellalnTCcsa Takke B
MHCOpPMaLMOHHOW cucTeme 06LWero mnofb3oBaHUs — Ha odmunanbHoMm caliTe dPepepanbHOro
areHTCcTBa N0 TeXHUYECKOMY perynpoBaHunio 1 MeTposiorum B ceTu HTepHeT (gost.ru)

© CrtaHpgapTuHcopm. 2015

B Poccuiickoii ®egepauun HaACTOAWMA cTaHAAPT HE MOXET 6biTb MOMHOCTLIO WM YACTUYHO BOCMPO-
13BeAEeH. TUPaXUpoBaH M pacnpocTpaHeH B kayecTBe oduMuManbHOrO usgavus 6e3 paspelenus depge-
panbLHOro areHTCTBa No TeXHUYECKOMY PEry/iMpoBaHuio N MeTposorum
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HauuoHanbHbIM cTaHgapTaMm Poccuiickoin ®epepayun
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BeeneHve
0.1 O6Lme NonoxeHns

HacToawwuii ctaHgapT yctaHaBnmBaeT TpeboBaHUA K CO34aHN0 U ynpaBrieHnto ahPeKkTUBHON cucTe-
MOV MeHe)XMeHTa HenpepbiBHOCTN 6usHeca (CMHB).

CMHB nogyepknBaeT BaXXHOCTb

- NOHUMaHNA NOTPebHOCTeN opraHnsauMm M Heob6XoAMMOCTU YCTaHOBNEHNUS NMOMUTUKN U Leneid B 06-
nacTu HenpepbIBHOCTU 6U3Heca,

- BHeApeHus cpefcTB W nokasaTenei ynpaBneHus o6uieil Cnoco6HOCTbIO opraHM3auun nNpoTMBOCTO-
ATb paspywnTeNbHbIM UHLULEHTAM.

- aHanmsa ¥ MOHUTOPUHTa BbINOJIHEHNA U pe3ynbTatusHocTn CMHB,

- HenpepbIBHOIO COBEPLIEHCTBOBAHNS, OCHOBAHHOIO Ha 06bEKTUBHbLIX U3MEPEHUAX.

KntoueBbiMu annemeHTamn CMHB. kak 1 no6oii 4pyroil cucteMbl MeHeKMeHTa, ABAAITCA:

a) nonuTuka;

b) NOAY C YCTAHOB/IEHHLIMU 06A3aHHOCTAMMY;

C) npouecchl ynpaBneHus, oTHocsLLmecs K:

1) nonuTuKKe;

2) nnaHnupoBaHuio;

3) BHeApeHWo U PYHKLMOHUPOBAHUIO;

4) oueHKe BbINOSTHEHUS,;

5) aHasnM3y co CTOPOHbLI PYKOBOACTBA,;

6) coBepLIEHCTBOBAHNIO;

d) gokymeHTauus, obecneymnsarollan gokasatenbcTBa COOTBETCTBUS;

e) BCe npouecchl yrnpas/ieHNsa HeNnpepbIBHOCTLIO 6U3Heca B opraHusauunu.

HenpepbiBHOCTb 6U3Heca cnocob6CcTByeT ycToiumBOoCTM obliecTBa. B npouecc BoccTaHOBAEHUS opra-
HU3auum nocne paspywmnTenbHbiX MHUUAEHTOB MOXET OblTb BOB/IEYEHO 06 ECTBO U Apyrue opraHusauunu.

0.2 Mogenb «MnaHnpoBaHne — BbinosnHeHne — lNpoBepka — feiicTtBne» (PDCA)

HacTtoawuini ctaHpapT ucnonb3yet mogens PDCA ans nnaHUpoBaHuUs, YCTAHOBMEHUSA, BHeApeHus,
OYHKLMOHUPOBAHNSA, MOHUTOPUHIA, NOAAEPXKKA U HENPEPbLIBHOTO COBEPLUEHCTBOBAHUA Pe3y/ibTaTUBHOCTU
CMHB opraHusauyuu.

CtaHpapT obecneunBaeT onpejeseHHyl0 CTeneHb COOTBETCTBMA APYrMM cTaHgapTam B o6nactu cu-
CTeEM MeHepXMmeHTa, Takum kak MCO 9001:2008 «Cuctema MeHepxXMeHTa kayecTBa. TpeboBaHua», NCO
14001:2004 «CucTtembl 3KO/IOTMYECKOTO MeHefXmeHTa. TpeboBaHUA W PYKOBOACTBO MO MPUMEHEHUIO».
MCO/M3K 27001:2013 «WHopMaLmoHHaa TexHonorua. MeTogbl obecneyeHus 6e3onacHocTu. CucTemsl
MeHeL)KMeHTa MHopMaLunoHHol 6e3onacHocTu. Tpe6oBaHua». MCO/M3K 20000-1:2011 «WNHdopmaumnoH-
Hble TexHonormn. MeHefgXMmeHT ycnyr. Yacte 1. Tpe6oBaHuA K cucteme MeHegxmeHTa ycnyr», n NCO
28000:2007 «Cuctembl MeHefXMeHTa 6€30MacHOCTM Lenn nocTaBoK. TexXHNYeckne ycrnoBusi».

Ha pucyHke 1 nokasaHo, kak CMHB ucnonb3ysa Ha Bxofe 3amHTepecoBaHHble CTOPOHbI U TpeboBaHusA
K ynpas/ieHN0 HEMpepbIBHOCTbIO 6M3Heca U. NoCpeCcTBOM HEOH6XO0AMMbIX A4eACTBUIA U NpoLeccos, noayvyaer
pesynbTaTthl (TO ecTb ynpaBnseMylo HenpepbIBHOCTL 6U3Heca), oTBevarLw e 3TuM Tpe6oBaHUAM.
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3*uat?pecosan
HbIl CTOPOHbI

Ynpsenncyna
HKjpepti£3c<~b
6u3Heca

PucyHok 1 - Mogens POCA, npumeHeHHas K npoueccam CMHB

Ta6nuuya 1- O6bAcHeHne mogenn PDCA

MnaHupoBaHune
(YcTaHoBNEeHMe)

BbinonHeHne
(BHegpeHue n pabota)

MpoBepka
(HabnioageHne n KOH-
Tpo/ib)

[Leictne
(Mopaepxka n cosep-
LWeHCTBOBaHMe)

YcTaHoB/IEHME NOMMTUKN B 061aCTU HeMpepbIBHOCTK 6Gu3Heca, ueneii, 3a-
flay, 3/1eMeHTOB ynpaB/ieHns, NPOLEeccoB U NPoLeAyp, BaXHbIX A5 COBEPLIEH-
CTBOBaHWA HENpPepbIBHOCTU Gu3Heca. Pe3ynbTaTbl AO/KHLI NOALEPXNBATL 06-
Wyt NONUTKKY U 3a4a4mn opraHusayum.

BHegpeHve n paboTa NoNNTUKN HeNpepbiBHOCTK GU3Heca, CpeAcTB ynpaBs-
NIeHUs1. NPOLeccoB v Npoueayp.

OTcnexunsaHue n aHanuns BbinosiHeHnss CMHB ¢ yueToM NOAUTUKK 1 Lenei,
coobleHne pe3ynbTatoB PYKOBOACTBY, OnpefesieHne n CaHKUUOHNpOBaHue
AeicTBUA AN McnpasBfeHVa 1 COBEPLUEHCTBOBaHUSA.

Mopapepxka n cosepweHcTtsoBaHne CMHB ¢ noMoLbio NPUHATUA KOPPEKTU-
pylLwnx gelicTBUiA, 0OCHOBaHHbIX Ha pe3y/abTaTax aHann3a MeHegXMeHTa u ne-

pecmoTpe o6nactu npumeHeHns CMHB. a Takxe NOMUTUKN U Lenein Henpepbls-
HOCTK BusHeca.

0.3 KomnoHeHTbl PDCA B HacTosLeM cTaHaapTe

Paspgensl 4 — 10 HacToAuLero ctaHgapTa NocBALWEeHbl CeayoWwmum afiemeHTam mogenn «fnadmposa-
Hue — BbinonHeHne — lNpoBepka — [leiicTBre».

B pasgene 4 (MnaHuposaHue) npueeaeHbl Tpe6oBaHns, HEO6X0ANMbIE AN YCTAHOBNEHUS YCNOBU
CMHB B opraHusaunmu, a Tak e kK ee noTpe6GHOCTAM, Tpe6oBaHUAM M 0671aCT NPUMEHEHUS.
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- B pasgene 5 (MnaHupoBaHue) npusefeHbl TpeboBaHWA K (MYHKUMAM BbICLUEro pykoBoACTBa B
CMHB. v onucaHo, Kak BbiCllee PYKOBO/ACTBO Bblpa)KaeT CBOW OXWAAHWA B OTHOLIEHUW opraHu3auumn no-
CpeACcTBOM YCTaHOB/IEHUS NONUTUKM B 061aCTV HENpepbIBHOCTM GM3Heca.

- B pa3sgene 6 (MnaHupoBaHue) npuBedeHbl TpeboBaHUA, OTHOCALLMECA K YCTAHOB/IEHUIO cTpaTerun-
yecknx uenei n pykosogaumx npuHumnos CMHB B uenom. CopepxaHue pasgena 6 otnuyaeTca OoT ycTa-
HOB/IEHNA BO3MOXHbIX BapuaHTOB 06paboTKM puUcCkKa, BbISB/SIEMbIX NPU OLLEHKE pUCKA, Tak Xe KakK u uenen
BOCCTaHOB/IEHUS, BbIIBIIEMbIX BO BPEMS aHa/nn3a Bo3aeincTeusa Ha 6usHec (BIA).

NMpumeuaHune — TpeboBaHWs K MPOLLECCY aHaNM3a BO34EACTBUA Ha GU3HEC 1 OLeHKe prcka NpuBeaeHb! B
pasgene 8.

- Pasgen 7 (MnaHupoBaHue) nocesaweH dyHKkunoHnposaHnio CMHB B yacTu ycTaHOBAEHUS Komne-
TEHTHOCTM U 0O6MeHa MHopmMaumeli ¢ 3aMHTEPECOBAHHbBIMU CTOPOHaMK W BKAKOYAeT pekomeHgauuu no
ynpaBneHuto, NoaepxKe U COXpaHeHno Tpebyemoli AOKyMeHTauuu.

- B pa3sgene 8 (BbinonHeHne) ycTaHOB/EHbl TpeboBaHUA K ob6ecnevyeHno HenpepbiBHOCTM 6u3Heca,
nopsiAoK pa3paboTkn npoueayp ynpasneHns B yCNOBUAX MHLUMUAEHTA.

- B paspene 9 (Mposepka) npusegeHbl Tpeb6oBaHMsA, Heo06X0ANMbIe ANA BbINOSHEHUA W3MEpPeHuin B
o6nacTn mMeHefXMeHTa HenpepbiBHOCTW 6u3Heca, cootBeTcTBMA CMHB TpeboBaHWAM HacTOAWEro CTaH-
papTta v 0OXugaHuaMu pykoBoACcTBa, U 06paTHOI CBA3M C PyKOBOACTBOM OTHOCUTE/IbHO €r0 OXUAaHWA.

- B pasgene 10 ([elicTBMe) naeHTUdMLMpOBaHbl KOppekTupyowme AelicTBUA N0 yCTPaHEHUIO Heco-
oTBeTcTBUiAi CMHB.

\
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HAUWOHANBHBMNW CTAHOLAPT POCCWUWCKOW SEAEPALMUM

CUCTEMblI MEHEAXMEHTA HENPEPLIBHOCTUN BNU3HECA
O6uune Tpeb6oBaHns

Business continuity management systems. Requirements

[ata BBegeHnsa — 2015—12—01

1 O6nactb NPUMEHEHUSA

B HacTosueM cTaHfapTe yCTaHOB/IEHbl TPeb0BaHUA K NIaHNPOBAHUIO, CO3[aHUI0, BHELPEHWIO, (DYHK-
LLMOHMPOBAHWNIO. MOHUTOPUHIY, NogAepXke B paboyeM COCTOAHUM U NOCTOAHHOMY YNYYLIEHUD LOKYMEHTU-
pPOBaHHOW cCUCTEMbI MeHegXMeHTa ANA 3alWuTbl OT UHLUAEHTOB, CHUXEHUA BEPOATHOCTM UX peanusauuu,
MOArOTOBKM OTBETHbIX AE€ACTBUI 1 BOCCTAHOBEHUS NOCNE UHLUAEHTOB MPU UX BO3HUKHOBEHUU.

Tpe60oBaHuUsA, yCTaHOB/EHHbIE B HACTOSWEM CTaHgapTe, ABNAKTCA YHUBEPCANbHbIMU U NPUMEHUMbI
KO BCEM opraHu3auusaM He3aBWCMMO OT Tuna, pasMepa u Apyrux ocobeHHocTeli. NMPUMEHUMOCTb 3TUX Tpe-
60BaHMWii 3aBUCUT OT NPOM3BOACTBEHHOI cpeabl, CTPYKTYPbl U APYTnUX 0CO6eHHOCTel opraHusanuu.

HacTtoawwuii ctaHgapT He ycTaHaB/MBaeT e4MHO06pasHy0 CTPYKTYPY CUCTEMbl MeHeXMeHTa Henpe-
pbiBHOCTM 6u3Heca (CMHB). CtaHgapT nomoraeT opraHusoBaTb npoektupoBaHne CMHBE. cooTBeTcTBylO-
Wwei noTpebHOCTAM opraHusauun n TpeboBaHNsAM 3aMHTEepPeCcOoBaHHbIX CTOPOH. 3Tu TpeboBaHuA opmupy-
I0TCA B 3aBWCMMOCTW OT IOPUAMNYECKUX, HOPMATUBHbIX, OpraHn3auMoHHbIX U NPOMU3BOACTBEHHbLIX TpeboBa-
HWUIA. ocobeHHOCTen NpoAyKLUMM U YCNYr, UCNOMb3yeMblX NPOLECCOB, pasMepa W CTPYKTYpbl opraHusauum, a
Takke Tpe6oBaHuii 3aNHTepPeCcoBaHHbIX CTOPOH.

HacTtoawuii ctaHgapT NPUMMEHUM K OpraHM3aunsm BcexX TUNOB U pa3MepoB, KOTOpPble MMEKT Hamepe-
HUS:

a) yCTaHOBUTb, BHEAPUTb, noagepxmeatb u ynydwats CMHB:

b) o6ecneynTb COOTBETCTBME AEATENIbLHOCTW OpraHusauuy ycTaHOBJ/IEHHONM NonuTUKe B o6nactu He-
npepbIBHOCTN 6U3Heca;

C) AEMOHCTPUPOBAaThL 3TO COOTBETCTBUE APYTUM CTOPOHAaM;

d) npoBecTu cepTtudukayuto/pernctpaynto ceoeli CMHB He3aBUCMMbIM akkpeAMTOBAHHbIM OpraHoMm
no ceptudmkaymm;

e) caMoCToATesNIbHO NPOBepPATb U AeknapupoBaTb cooTseTcTBMe CMHB Tpe6oBaHMAM HaCTOALWENO
cTaHgapra.

HacTtoawwuii ctaHgapT MOXeT OblTb MCNOMb30BaH A8 OLEHKM CNOCOGHOCTU opraHM3auunm yaoBneTso-
pATL ee NoTpebHOCTAM U 06A3aTeNibcTBAM B 06/1aCTV HENPEPBLIBHOCTN 6U3Heca.

2 HopmatuBHble cCblnknl
B HacTosdlwemM CTaHgapTe HeT CCblI/IOK Ha HOPMaTUBHbIE JOKYMEHTbI.
3 TepMuHbI 1 onpeaeneHns

B HacTosilleM cTaHaapTe NPUMeEHeHbl Cneayoline TEPMUHBI C COOTBETCTBYHOLWUMU ONpeaeeHUamMu.

" Pasfeny npucBoeH HOMep A/15 COXpaHeHUA NAEHTUYHOCTY cTaHAapTa.

M3panne opuunanbHoe
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3.1 pesTenbHocTb (activity): Mpouecc uam cuctema nNpoLEccoB, OCYLLECTBSEMbIX OpraHn3auneii ¢
Lienblo Npou3BOACTBA OAHOrO UM 6onee BUAOB NPOAYKLUM, OKA3AHWUA YCAYT UK NX NOAAEPKKU.

Mpumep - MNpumepom NOoAO0G6GHbLIX MPOLECCOB ABNA T CA GyXxranTepckuii yueT, obecneyeHne nHpop-
MaunoHHbIX (UT) M TeNeKOMMYHUKALWOHHbIX T EeXHONOornii, Npon3BoACTBO, COHLIT.

3.2 ayguT (audit): CuctemaTmyeckuii, He3aBUCHMbIA 1 JOKYMEHTVPOBAHHbI NPOLECcC MosyYeHUst CBU-
feTenbcTB ayjuTa U Ux 06bEKTUBHOW CPaBHUTENbHOW OLEHKN C Lielblo YCTAHOBJIEHUS CTENEeHU BbiMO/He-
HWA cornacoBaHHbIX KpUTEpUeB ayauTa.

NMpumeuaHune 1- TepMUH «HE3ABUCUMLI» HE 06513aTe/IbHO O3HAYAET «CTOPOHHUI MO OTHOLLEHWIO K opra-
HU3auun». B GOMbLUMHCTBE CryyaeB, OCOGEHHO B HEGOMbLUMX OpraHu3aumsix, He3aBWCHMOCTb MOXET O3HauaTb, YTO
ayauTop He OTBEYAET 3a BbINOSIHEHNE TON AesTeNIbHOCTM, KOoTopas SIBNSIETCA NpegMeToM ayauTa.

MpumeyaHune 2 - [ONONHUTENbHbIE CMPABOYHbIE MaTepuasibl N0 (PaKTUYECKUM [aHHBIM U KPUTEPUSIM
ayauta cm. B MICO 19011 (3]

3.3 HenpepblBHOCTL 6Gu3Heca (business continuity): CTpaternyeckas u TakTuyeckass Cnoco6HOCTb
opraHmsauuu nnaHMposaTb CBOKW PaboTy B cayyae WHUMAEHTA U HapylleHus ee feAaTeNbHOCTWU, Hanpas-
NneHHas Ha o6ecneyeHne HeMpPepbIBHOCTA [e/10BbIX ONepaymnii Ha yCTaHOB/IEHHOM NPUEM/IEMOM YPOBHE.

(NCO 22300]

3.4 MeHepXMeHT HenpepbiBHOCTU 6u3Heca (business continuity management): MonHbIl npouecc
ynpasneHusa, npegycmaTpuBaolnii nageHTMdrkaunio noTeHLMaabHbIX Yrpo3 N UX BO3AeiCTBNA Ha AesATeNb-
HOCTb OpraHusauuu, KOTopblii co3faeT OCHOBY A8 NOBbILWEHNA YCTOWYMBOCTU OpraHnsauny K MHUMageHTam
M HanpaBieH Ha peanus3auunio 3 PEKTUBHbIX OTBETHLIX Mep NpoTuB, YTO obecneuynBaeT 3alUTy UHTEPECOB
KMl0YeBbIX MPUYACTHbIX CTOPOH, penyTauun opraHusauuun, ee 6peHja n geaTenbHOCTH, AobaBnsawowei LeH-
HOCTb.

3.5 cuctema MeHenXMeHTa HenpepblBHOCTM 6usHeca (business continuity management system,
BCMS) CMHB: YacTb o6uieli cucTeMbl MEHEIKMEHTA, KOTOpas HanpasB/ieHa Ha YCTaHOB/NEHNe, BHepeHMe,
ocyllecTB/NeHNe, ynpas/ieHne, MOHUTOPUHI, aHanus, NoAAEPXKY U NOCTOAHHOE yyylleHne HenpepbIBHOCTU
6usHeca.

MpumMmedaHue - CACTEMA MEHEOXMEHTA BK/OUAET B CEOS OPraHM3aLMOHHY CTPYKTYPY, MOANTUKY, Nna-
HUpOBaHWE AeATENIbHOCTY, pacnpeseneHne OTBETCTBEHHOCTU, NPOLLeAYpbI, MPOLLECCHI U PECYPCHI.

3.6 nnaH HenpepblBHOCTM 6u3Heca (business continuity plan) NMHB: Habop [OKYMeHTUPOBAHHbIX
npouenyp v nHdopmaumu, KotTopble padpaboTaHbl, 0606LWEHbl N aKTyann3npoBaHbl C LeNbl WX UCNOMb30-
BaHUA B C/lydyae BO3HWKHOBEHUA WHUWAEHTA, U Hanpas/ieHbl Ha obecneyeHne BO3MOXHOCTU MPOAO/IKEHUA
BbIMO/IHEHUSA OpraHm3ayueil KpUTUYECKN BaXHbIX A1 HEE BUAOB AEATENIbHOCTU Ha YCTAHOB/IEHHOM NpuUeM-
NemMoM ypoBHe.

3.7 nporpamMMa HenpepblBHOCTU 6u3Heca (business continuity programme): Mporpamma gelicTeuid,
HanpaB/eHHbIX Ha OCylecTB/AIeHNe U NOAAEPXKKY MeHeMKMeHTa HenpepbiBHOCTM 6GU3Heca, noggepxusae-
mMas n obecneymBaemas BbICLUIMM PYKOBOACTBOM M HEOBXOA4MMbIMUN pecypcamu.

3.8 aHann3 Bo3aeiicTBMA Ha 6usHec (business impact analysis): Mpouyecc nccnepoBaHusa yHKL KO-
HUpoOBaHNSA 6GM3Heca 1 NOCAeACTBUIA BO3AENCTBMA Ha HEro paspyllanunx akTopos.

(NCO 22300]

3.9 KomMneTeHTHOCTb (competence): CNOCOGHOCTb NPUMEHATL 3HAHUA U HaBbIKM ONA JOCTUXEHUSA
HaMeYeHHbIX pe3ynbTaToB.

3.10 cooTBeTcTBME (conformity): BoinonHeHne TpeboBaHWiA.

(NCO 22300]

3.11 nocTosiHHOe yny4weHune (continual improvement): HenpepbiBHbI Npouecc cCoBepLleHCTBOBA-
HUSA CUCTEeMbl MeHeAXMeHTa C LeNblo NoBbIWeHNA ee obuelt ahHeKTUBHOCTN B COOTBETCTBUU C MOMUTUKON
opraHusauun B 06/1aCTU MeHeXMeHTa.

(NCO 22300]

3.12 koppekyus (correction): lelicTBMe NoO ycTpaHeHN0 06HapPY>XEHHOro HECOOTBETCTBUS.

(NCO 22300]

3.13 KoppekTupytouwee gencteue (corrective action): JelicTBue no ycTpaHeHWUO NpUYMHbI 06Hapy-
XXEHHOro HeCcoOoTBETCTBUA U NpeAoTBpaLLEHNS ero NOBTOPHOIO BO3HUKHOBEHUS.

MpumMmedaHue -B HacTosiWEM CTaHgapTe AENCTBUS N0 MUHUMU3ALMN 1 YCTPAHEHWIO APYTVX HeXenaTe lb-
HbIX MOC/IEACTBUI He NoANafaloT NoJ ONpeaesieHnNe «KOPPEKTUPYIOLLEe feNCTBUEY.
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(MCO 22300]
3.14 fokymeHT (document): VIHpopmaLmsa n ee HocuTeNb.

MpumevyaHne 1— BkayecTBe HOCUTENS MOXET BbICTynaTb 6ymara, MarHUTHbIe, 3/1eKTPOHHbIE U ONTK-
yeckune KOMMbIOTEPHbIE AUCKKW, hoTorpadhum nam nx coyetadue.

MpumevyaHne 2 - Habop AOKYMEHTOB, HanpumMep, cneuudnkaummn n oT4yeTbl, 4YacTo Ha3bIBAIOT «[0KYMEH-
Taumein».

3.15 fokymeHTUpoBaHHaa nHopmaumna (documented information): ViHpopmayma, KOTopyto opraHu-
3auna fo/KHA KOHTPOIMPOBaTh U XPaHUTb.

MpumeuvaHune 1- [lokyMeEHTMPOBaHHAsA MHhOPMALVS [IOXET MMEeTb Nt060I hopmart n no6oi HocuTesb.
MpumeyvaHune 2- [JOKyMEHTUPOBAHHASA MHDOPMALMA MOXET OTHOCUTLCA K

- cucTemMe MeHeKMEHTa, BK/IoUasi COOTBETCTBYIOLLME MPOLIECCh;

- MHhopMaLun, HEO6X0AMMOW ANA PaboTbl OpraHM3aunmn (4OKyMEHTaUmMs):

- NOATBEPXAEHMIO OCTUTHYTLIX Pe3ybTaToB (OTUETI).

3.16 pesynbTaTuBHOCTb (effectiveness): CTeneHb peanunsauyunv 3aniaHUpPOBAHHON AeATENbHOCTU U
[OCTWXEHUA 3annaHNpPOBaHHbIX pe3ynbTaToBs.

(MCO 22300]

3.17 co6biTue (event): BO3HWKHOBEHME UMW N3MEHEHME cneundnyeckoro Habopa ycnoBuii.

NMpumeuaHunue 1- CobblTue MOXET BbITb EAUHUYHBIM UMW KPATHBIM, U MOXET UMETb HECKO/bKO NMPUUMH.

MpumeyaHune 2- Cob6bITUE MOXET GbITb ONPELENEHHbIM UM HEONPELENTEHHBIM.

MpumeuvyaHune 3 - CobbITUE MOXET ObITb Ha3BaHO TEPMUHAMMW «UHLMAEHT», «OMACHOE COObITUE» W
«HEeCYaCTHbIN cnyyvai».

MpumeuvaHune 4 - CobbiTve 6e3 nocneacteuin (cm. PykoBoactBo MCO 73. 3.6.1.3) MOXeT Takxe OblTb
Ha3BaHO TepMMHaMK «yrpo3a BO3HWKHOBEHWS OMAcHOr0 COObITUA», «yrpo3a UHUMAEHTa», «yrpo3a MopakeHus» wunm
«yrpo3a BO3HWKHOBEHUSI aBapuiiHO CUTyaLmm».

(PykosoacTteo NCO 73]

3.18 yueHune (exercise): 3annaHupoBaHHas peneTuLns BO3MOXHOrO UHUUAeHTa, paspaboTaHHas ans
OLLEHKM CMOCOGHOCTU opraHv3auuy cnpasfisiTbCA C MHLUAEHTOM, COBEPLIEHCTBOBAHUSI OTBETHLIX Mep opra-
HM3auUM 1 NOBbILWEHNA KOMNETEHTHOCTU BOB/IEYEHHbIX CTOPOH.

MpumeyaHune 1- YueHuss MOryT 6GblTb MCMONb30BaHbI AN BaMAALMM NONTYKA, MAAHOB, NPOLEAYP, Nog-
rOTOBKW. OCHALLEHMS W COrNalLeHnii MeXay opraHusauusamMu; o6yueHus nepcoHana yHKUMSM U 06A3aHHOCTAM; yriyu-
LIEeHVSt KOOpAMHALMN AeicTBU U 06MeHa MHGopMaUUet; NOBLILEHUS NPOU3BOAUTENLHOCTY; W UAEHTU(MUKALMN BO3-
MOXHOCTE y/yuLLEHus.

MpumeuyaHune 2 — [poBepka 3TO OCOGLIA TN YYeHUs, KOTOPbLI HanNpaBneH Ha BbIB/IEHWE NPUro4HO-
CTU'HENPUrOAHOCTY 3MIEMEHTA B Npeaenax Leu uay 3aaay niaaHupyemoro yueHus.

(MCO 22300]

3.19 nHungeHT (incident): Cutyaums, koTopas MOXeT NPOU30ATN U NPUBECTU K HapyLIEeHUo aesTesNb-
HOCTW opraHusauunu, paspyweHnsMm, noTepam, YpesBblYaiHOW cuTyauun unm kpusncy B 6usHece.

(MCO 22300]

3.20 nHppacTpykTtypa (infrastructure): Cuctema cpegcts, 060opyfoBaHus 1 ycnyr, Heobxognumas ans
hYHKLUMOHNPOBAHNS OpraHn3auynm.

3.21 3amMHTepecoBaHHas CTOpoHa, NpuyacTtHaa cTopoHa (interested party, stakeholder): /luyo nnn
opraHusaLms, KOTopble MOTyT BAWATL Ha pPelleHUs UKW AesiTeNIbHOCTb, a Takke GbiTb 3aTPOHYTbl UK OLLy-
WwaTtb ce6s 3aTPOHYTbIMU UMMW.

MpumeuyaHue - 3T0MOXET ObITb YeIOBEK U/IN TPyMNNa, KOTOPbIE 3aHTepecoBaHbl B ONpeAesIeHHOM pelle-
HUM U BUAE AeSTENBHOCTU OpraHu3aLmum.

3.22 BHYTpeHHuIi ayauT (internal audit): AyauT, BbINOSIHAEMbI camoii opraHusauuei nnm ot ee nume-
HU ONS aHanm3a MeHeXMeHTa W APYruX BHYTPEHHUX Lesneli, KOTOpbli MOXET CNYXWUTb OCHOBaHWeM Ans
feknapayuy 0 COOTBETCTBUMN.

MpumeyvaHne - Bo MHOrMX cnyyasx, 0CO6EHHO Ha MasibIX npegnpuaTuax, He3aBsuCcMMOCTb Mnpu aygute
obecneunBaroT OTCYTCTBMEM OTBETCTBEHHOCTU 3a AEATE/IbHOCTb, NOoABEpraemMyo ayauTy.

3.23 akTmBauusa nnaHa (invocation): O6baABAEHME O TOM. YTO NaaH obecrnevyeHUs HenpepbIBHOCTU
6u3Heca opraHusauuum AosxeH 6biTb BBeAEH B AecTBME ANSA NPOLO/HKEHUA NpefoCcTaB/IeHUS KNHYEBbIX
YyCAyr unun npoayKunmu.
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3.24 cuctema MeHepxMeHTa (management system): Cuctema ana paspaboTku NOMUTUKKM, Lenei n
LOCTUXEHUS 3TUX Lene.

MpumeuaHune 1- Cuctema MeHeMHKMEHTA MOXET UMeTb OTHOLUEHWE K eAVHCTBEHHOMY WM HECKOMbKUM
Hanpae/eHNAM [eATeNlbHOCTU.

MpumeuaHune 2 - 3nemMeHTaMn CUCTEMbI SIBASIOTCA CTPYKTypa opraHusauuun, dyHKUMU v 0683aHHOCTW
nepcoHana, niaHMpoBaHue, npoleaypbl v T.4.

MpumeuaHune 3- O6NACTbIO NPUMEHEHUS CUCTEMbI MEHEKMEHTA MOXeET OblTb BCA OpraHusauumsi, ycra-
HOB/EHHbIE N NAEHTUULMPOBaHHbIE PYHKLIMW OpraHu3aLum, yCTaHOBMNEHHbIE Y UAEHTUNLMPOBaHHbIE YacTu OpraHu-
3aLnm UM 0fHAa MW HECKOMbKO (hyHKLWIA B rpynne opraHusaumii.

3.25 MakcumanbHO npuemnemsblii npoctoii (maximum acceptable outage. MAO) MMM: Bpewms, no
NCTeYeHNN KOTOPOro HebnaronpuaTHble NOCNEACTBUSA, BO3HUKIINE B pe3ynbTate HeobGecneyeHns NocTaBok
NPOAYKLUU/YCAYT UAN HEBBLINOMIHEHUS AeATENbHOCTI, CTAHOBATCS HENPUEMIEMbIMU.

MpumMeyaHune - CM. Takke MakCUMaslbHO NPUEMIEMbI NEPUOA HAPYLIEHUS.

3.26 MakcumanbHO npuemnemsbliii nepuos HapyweHua (maximum tolerable period of disruption.
MTPD) MIMMH: Bpems, no UCTEYEHUN KOTOPOro HebnaronpusaTHbie NOCNeCTBUSA, BO3HUKILMNE B pe3y/bTarte
HeobecneyeHnss NOCTaBOK MPOAYKUMWU/YCAYT WUAN HEBbINO/IHEHUSA AeATeNbHOCTM, CTAHOBATCA Henpueme-
MbIMU.

MpumeuaHune - CM. TakkKe MakCUMaslbHO NpPUEMIEMbIA NPOCTOVA.

3.27 namepenune (measurement): OnpegesnieHne 3Ha4eHUA BENINYMNHbI.

3.28 MMHUManbHas Uefb HenpepbiBHOCTM 6u3Heca (minimum business continuity objective,
MBCO) MUHB: MuHUManbHbIli ypoBEHb YCAYr M/MAN NOCTABOK NPOAYKUMMW, NpUeMAEeMbli AN AOCTUXEHUS
[enoBbIX Lenei opraHnsalm BO BpEMS HapylleHUs ee feATeNbHOCTH.

3.29 MOHUTOPUHT (Monitoring): OnpegeneHne COCTOAHUA CUCTEMbI, Npouecca Uan AeATeNbHOCTU.

MpumeuvaHune - [Ins onpeaeneHnsi COCTOSIHASI MOXET BO3HUKHYTb HEOBXOAMMOCTbL NPOBEAEHUS NMPOBEPKM,
HaGMOAEHUS UM KPUTUYECKOTO OTC/IEXMBAHMS.

3.30 cornaweHue o B3anmonomouw,n (mutual aid agreement): 3apaHee NoAroToBaeHHOe o6s3aTe b
CTBO MexXay ABYMS unu 6onee opuanyeckumm nuuamy o6 okazaHum NOMOLLW APYT APYTY.
[MCO 22300]

3.31 HecooTBeTcTBME (nonconformity): HeBbinoNHeHWe TpeboBaHus.
[MCO 22300]
3.32 yenb (objective): PesynbTart, KOTOPbI/ A0/KEH ObITb AOCTUTHYT.

MpumeuaHune 1- LienbMoxeT 6biTb CTpATErMYECKOl, TaKTUHECKON MM onepaLMoHHOMN.

MpumeuaHune 2- Lienm MoryT 0THOCUTLCS K PasMYHbIM 061acTsAM (TakuMm Kak ouHaHChI, 340poBbe 1 6e3-
0MnacHOCTb. 3KO/I0TUSA) U YPOBHSAM (Hanpumep, CTpaTerniyeckoMy, opraHusaLm, npoekTa, NPoAyKLum 1 NpoLecca).

MpumeduaHne 3 - Llenb MOXeT 6bITb BbIpadKeHa ApyrMMy cnocobamu, Hanpuvep, B BUAe OXMAAeMoro pe-
3y/nbTarta. 3ambicna U Kputepus, Uav npy NoOMOLLM APYTX aHaNIornuHbIX NOHATUI (HanpuMep, BbINOHEHNA 3afaqun).

MpumeuaHune 4-B obnactn cucteM MeHeMKMEHTa COLMasIbHON 6€30MacHOCTV, Lenu couvabHol 6es-
OMacHOCTU OpraHn3auus ycTaHaBnMBaeT B COOTBETCTBUM C MOSIMTUKOW coLmanbHOM 6e30MacHoCTU ANs JOCTYDKEHNS
YCTaHOB/IEHHbIX Pe3y/ibTaToB.

3.33 opraHunsaumnsa (organization): 'pynna paboTHUMKOB U HEOBXOAMMbIX CPEACTB C pacnpegesieHnem
OTBETCTBEHHOCTU, MOJTHOMOUYUIA U B3aMMOOTHOLLEHWIA.

MpumMmeuaHue 1 — [oHATUE OpraHM3aLMM OXBATbIBAET KOMMaHUM, Kopropauuu, dvpMbl, NPEANPUSTUS,
yupexaeHus, 61aroTBopuTe/IbHbIe OpraHv3auuu, NPeAnpUATUS PO3HUYHON TOProB/M, accoLmaumy, a Takke UX nogpas-
[LEeNeHus N KOMOUHALUUMN 13 HIX.

MpumeyaHune 2 — OpraHM3aLus MOXET UMETb HECKOSIbKO CTPYKTYPHbIX €AWHWL, NpU 3TOM OTAe/bHas
CTPYKTYpHas eAMHULA MOXET ObITb PACCMOTPEHA Kak OpraHu3auys.

3.34 ayTcopcuHr (outsource (verb)): Mepepaya opraHusaumeit onpegenéHHbix 6U3Hec-npoLeccos un
NPOM3BOACTBEHHbLIX (PYHKLMIA NS BbIMOSIHEHUS APYrOil OopraHu3auuei.

MpumMedyaHune - CTOPOHHSS OpraHu3auus HaxoAuTCs BHe 06/1acTy NPYMEHEHUS CUCTEMbI MEHEKMEHTA,
XOTA Npon3BefeHHast Ha CTOPOHE (hyHKLWMS, MPOAYKUMS UM NPOLLECC HAaXOAATCA B npegesax 061acTu NpUMEHeHUs cu-
CTEMbl MEHEKMEHTA OpraHu3aLm.

3.35 BbinonHeHue (performance): NonyyeHne n3MepmMmoro pesynbrara.
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MpumeuyaHue 1- BbINO/IHEHNE MOXET OTHOCUTLCS KaK K KOIMUYECTBEHHBIM, TaK U K KQUECTBEHHbLIM Pe3y/ib-
Tatam.

MpumeuyaHue 2 - BbINOMHEHUE [JIOKET OTHOCUTLCS K YNPABIEHWIO AEACTBUSIMUM, NpoLeccamu, Npoaykuuei
(BKMtOUasA ycnyru), cucTemMam Uav opraHnsaumnsmMu.

3.36 ouoHka BbinonHeHus (performance evaluation): Mpouecc onpegeneHns M3MePUMbIX pesynbTa-
TOB.

3.37 nepcoHan (personnel): liogn, paboTatwlimMe B opraHm3aumy n Haxogsawmecs nog ee ynpasneHu-
em.

MpumeyvaHwne - lNoHATME NepCOHasIa BK/IOYAET, HO HE OrpaHuUyeHo, NOCTOSIHHbIN nepcoHasl, 4aCTUYHO 3a-
HATbIA nepcoHas N nepcoHas BcnomoratesibHbIX OpraHI/ISaLI,VIVI.

3.38 nonutnka (policy): HamepeHusa un HanpaBneHus A[eATeNbHOCTW oOpraHmsauumn, oduunanbHO
chOpMyNMPOBaHHbIE BbICLUIUM PYKOBOACTBOM.

3.39 npouepaypa (procec!ure):CoBOKYNHOCTb B3avMOCBSI3aHHbIX WM B3aMMOAENCTBYOLNX BULOB Ae-
ATENbHOCTUN, Npeo6pasyoLmnx BXoAbl B BbIXOAbI.

3.40 npouecc (process): Habop feicTBuiA, HanpaBAEHHbIX Ha AOCTUXEHNE pe3ynbTaTa.

3.41 npoaykuua n ycnyru (products and services): Pe3ynbTaTbl AeATENIbHOCTW OpraHM3auun, KoTo-
pble OHa nocTaBAsfeT CBOUM MOTPebuTensM, nosyyartensiM U NpUYacTHbIM CTOPOHAM, HanpuMep, NPOMbIL-
NeHHble TOBapbl, aBTOCTPaxoBaHMe Wan MeguLUHCKoe 06CNyXUBaHNE.

3.42 npuopuTeTHble BuUAbl AeaTenbHocTw (prioritized activities): Buabl AeATeNbHOCTU, KOTOPbIM
[O/MKHO 6bITb OTAAHO NPeAnoYTeHNe Nocse NHUMAEeHTa B LLefIIX CMSArYeHns ero nocnegcTBuii.

MpumMmeuyaHue — [1a onucaHus AedTeNlbHOCTY B Npegenax aToi rpynmbl 06bI4HO UCNOMbL3YIOT Criedytolme
TEPMUHbI: KPUTUMYECKAs!, BaXHAs, XUHEHHO BaXHAs, CPOUHAs U K/IloueBas.

[MCO 22300]

3.43 3anuchk (record): [JoOKyMeHT, cofepxalinii 4OCTUTHYTble pe3ynbTaTbl WAW CBUAETENbCTBA OCY-
LLeCTB/EHHOW AeATeNbHOCTH.

3.44 yeneBas Touyka BOCCTaHOBNEHMUA AaHHbIX (recovery point objective; RPO) LUTB/A: CocTosiHue,
[0 KOTOPOro Heo6XxoAMMO BOCCTAHOBWUTb AaHHble, UCMO/Ib3yeMble B ONpeAesieHHON AeAaTenbHOCTu, ANS
obecneyeHna BO30OHOBNEHNA 3TOW AeATENBHOCTY.

MpumeuvaHune — MHorga ynoTpebnsaioT TEPMUH «MaKCUMaslbHas MOTEePs faHHbIX».

3.45 yenesoe Bpemsa BoccTaHoBNeHusa (recovery time objective, RTO) LUBB T[epuoa BpemeHmu,
YCTAHOBJIEHHbI ANA BO306HOBNEHMA NOCTABOK NPOAYKLMW WX YCNyr, BO30GHOBNEHUA AEATENbHOCTU WUIN
BOCMOJIHEHUS PECYPCOB NOC/e MHUUAEHTA.

MpumeuvaHue - [ns Npoaykuun, YCnyr u AesiTeNbHOCTY LiesieBoe BPeMsi BOCCTAHOB/IEHWSI AO/MKHO ObITb
MEeHbLUE BpPEMEHUW, B TEYEHVE KOTOPOro HebnaronpusiTHble BO3AENCTBUS, BO3HWUKILME B pe3ynbTaTe HecbecneyeHus
NOCTaBOK MPOAYKLMM/YCAYT WK HEBBINOMHEHUS AeSTeNbHOCTH, CTaHyT HenpuemIEMbIMU.

3.46 Tpe6oBaHue (requirement): YCTaHOB/EHHble NOTPEBGHOCTL MAW OXUAaHWe, NoapasymeBaemoe
UM 06s13aTenbHoe.

MpumeuvaHune 1— «MogpasymeBaeMoe» 03HAYAET, YTO ITO TpeGoBaHUE ABMAETCS OGLLENPUHATBLIM UK
06bIUYHLIM A/151 OpraHn3aLmun 1 3auHTEPECOBaHHbIX CTOPOH.
MpumMmeuyaHue 2- YcTaHoBNeHHoe Tpe6oBaHWe — 3TO TpeGoBaHNe, YCTAHOB/IEHHOE B JOKYMEHTaLN.

3.47 pecypchbl (resources): Bce akTuBbl, NepcoHasn, HaBblk1M, TEXHONOIMK (BKIOYAA TexHonornyeckune
npoueccbl 1 obopyfoBaHne), NPOM3BOACTBEHHbIE NaoWaAmn, 3anacbl 1 UHopmauusa (Ha 31eKTPOHHOM UAn
6yMaxHOM HocuTesie), KoTopble AOJ/IKHbI BbITb, NPY HEOB6XOAMMOCTU, AOCTYMNHbLI A1 UCNONb30BAHUA opra-
Hu3aumeli B TeKkylwen 4eaTeNbHOCTU U A8 OCTUXKEHUA NOCTABNEHHbIX Lenei.

3.48 puck (risk): Cneactere BAUAHUA HeonpeaeieHHOCTU Ha AOCTUXEHMNE MOCTaBNEHHbIX Lenen”.

MpumeuaHue 1- MNog CNeACTBUEM BAUSHUS HEONPEAENEHHOCTU HEOGXOAMMO MOHUMATL OTK/IOHEHUE OT
0XUAAEMOr0 pe3y/ibTaTa U cobbITUs (MONTOXMTENBHOTO WK OTPULLATENBHOTO).

" B cooTBeTcTBME C P3 "O TEXHNYECKOM perynnposaHun” ot 27.12.2002 N 184-P3 «puck - 3TO BEPOATHOCTb
NPUYMHEHUA BPEeAA XU3HN NN 340POBbLI0 TPaKaaH, UMYLLECTBY (PU3NYECKUX UV HOPUANYECKUX JINLL, FOCYAapCTBEHHOMY
WM MyHULMNANIbHOMY UMYLLLECTBY, OKpYXatoLei cpefe, XW3HU WK 3[40POBbI0 XMBOTHBIX U PACTEHUI C y4eTOM TsKe-
CTV 3TOrO Bpeja».

5



FOCT P UCO 22301—2014

MpumeuaHune 2- Llenn MOryT 6bITb pas/iMYHbIMA MO COAEPXaHNIO (B 06/1aCTU IKOHOMMKM, 340POBbS, KO-
NOTMM 1 T.N.) N Ha3HAYeHWIO (CTpaTernyeckme, obLLeopraHn3aLoHHble, OTHOCALMECS K pa3paboTke NpoekTa, KOHKpeT-
HOIA NPOAYKLMM 1 NpoLieccy).

MpumeyaHune 3- PUCK 4aCTO xapakTepusyrT C NOMOLLb BO3MOXHbIX cobbiTuii (PykoBoacteo MCO 73.
3.5.1.3) n nocnepgcteuii (PykoBogcTteo NCO 73. 3.6.1.3), unm ux coyetaHus.

MpumeuaHune 4- PuCKYacTo BbipakaloT B BiAE COYETaHUA NMOCNEACTBUIA COOLITUA (BKIOYAS U3MEHEHNSA B
06CTOATENLCTBAX) M BEPOSATHOCTY UX BO3HUKHOBEHMA (PykoBoacTeo MICO 73. 3.6.1.1).

MpumeyaHnne 5 - HeonpefeneHHocTb 370 COCTOAHME AedhuumTa UHopMaummn o cobbiThK, ero nocnep-
CTBUAX W BEPOSATHOCTY BO3HUKHOBEHUS.

MpumeuvyaHnne 6 — OpraHnsaumns yctaHas/IMBaEeT LN HENPepbIBHOCTN GuU3Heca B COOTBETCTBUW C MOSU-
TUKOW HenpepbIBHOCTY Bu3Heca.

[PykoBogcTteo NCO 73]

3.49 anneTuT pucka, NnpeAnouYTUTeNbHbI puck (risk appetite): O6was BenMYMHa pucka, KOTOpbIi
opraHusauus rotoea NPUHATb, NEPEHECTN UK AeliCTBUI0 KOTOPOro rotoBa MOABEPrHYTLCA B /1060 MOMEHT
BPEMEeHU, U TUM pucka, NpeAnoyYTUTENbHbIA 4NS OpraHn3aunm.

3.50 oueHka pucka (risk assessment): MNpouecc, oxBaTblBaOLWNIA NAEHTUUKALUIO pUCKa, aHanus3
puUcKa 1 CpaBHUTE/IbHYIO OLEHKY puUcCKa.

3.51 meHegxMmeHT pucka (risk management): CKkoopAUHMPOBaHHbIE AENCTBMA NO PYKOBOACTBY U
ynpaBneHunto opraHunsaymeit B 061actu pucka.

3.52 TecTuposaHue (testing): Mpoueaypa OLEHKU: CNOCO6 onpefeneHns Hannyusa, kayecTsa WUan [0-
CTOBEPHOCTM Yero-nn6o.

MpumeuaHune 1- TecTpoBaHWe UHOTrAA Ha3bIBAIOT «UCMbITAHNEM u.
MpumMmeyaHune 2- TecTMpOBaHWE YACTO MPUMEHSIOT B OTHOLLEHWW NAAHOB NOAAEPXKKN.

[MCO 22300]
3.53 BbiclWee pykoBOACTBO (top management): /luyo wnu rpynna paboTHUKOB, OCYLLECTBASAIOLNX
HanpaBfeHve feATeNbHOCTU 1 ynpaB/ieHne opraHusalneii Ha BbiCLIEM YPOBHE.

MpumeuaHune 1 — Bobicliee PyKOBOACTBO [TIOKET A€/IENVPOBATL MOSIHOMOUUS U pacnpefensiTb Pecypchb! B
npefenax opraHuauyy.

NMpumeuaHune 2 — Ecnm 06nacTb NPYMEHEHUSI CUCTEMBI MEHEKMEHTA OXBaTbIBAET TO/bKO YacTb Opra-
HM3aUUKM, TO BbICLUMM PYKOBOACTBOM SIB/SIOTCSI OTBETCTBEHHbIE /NLA, OCYLLECTB/ISIOLME YNpaB/ieHe U KOHTPO/b B
3TOli YacTy opraHm3aLmu.

3.54 Bepudukauma (verification): MoaTBepxaeHne, NocpeacTBOM NpefocTaB/eHUs Aoka3aTenbCTB,
4YTO yKa3aHHble Tpe6oBaHUA 6bl/IN BbIMOMHEHDI.

3.55 npousBoacTBeHHasa cpeaa, pabouasa cpega (work environment): COBOKYNHOCTb YC/IOBUIA, B KO-
TOPbIX BbIMOSTHAIT paboTy.

MpumeyaHune - Ycnosua BkIOYAT husmyeckue, coumasnbHble, NCUXONOrMYECKUe U aKonornyeckue dak-
TOpbI (Takve kak Temneparypa, CUCTEMbI MOOLLPEHUs, SPrOHOMMKA 1 cocTaB atmocdiepsbl).

[MCO 22300]
4 Ycnosus opraHmsaumu

4.1 TloHMMaHue opraHu3auun n ee ycrnoBui

OpraHusauma gomkHa onpefennTb BHEWHNE U BHYTPeHHMe haKkTopbl, BAMAKOLWME HA BbINOHEHWE Op-
raHusaumeii NnocTaB/IeHHbIX Lenein n gocTuxeHne pesynstatos ee CMHB.

9T pakTopbl HEOOGXOAUMO YyUUTbIBATb NPU YCTAHOBMEHUUN, BHEeAPEeHUM U nogaepxaHun CMHB opra-
Hu3auuu.

OpraHusauma gomkHa ngeHTnguumposaTtb 1 JOKYMEHTUPOBATH Criefylollee:

a) BUAbl AeATeNbHOCTU, PYHKLUN, YCNYTK, NPOAYKLUI0, COTPYAHMYECTBO, LLeNOYKN NOCTaBOK, B3aMMO-
[eNCTBUS C 3aMHTepecoBaHHbIMW CTOPOHaMW, NOTEHUMANbHO YS3BMMble NO OTHOLWEHWI0 K paspylnTenbHOo-
MY WHUNLEHTY:

b) B3aMMOCBA3b NOMUTUKM B 06/1aCTN HENPEPbLIBHOCTU GM3Heca C Lensamu v Apyrumm noautukamm op-
raHusauuun. BkaYas cTpaTeruio ynpaBieHuss COBOKYMHbIM PUCKOM:

C) anneTUT pucKa opraHusauunm.

Mpu ycTaHOBNEHUWN YCNOBWIA OpraHn3anns 40/KHa:
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1) AcHo chopmynIMpoBaTh CBOW Lesn, BKIOYasA Lesn, CBSA3aHHble C HenpepbiBHOCTbIO 6U3Heca,;

2) onpefenuTb BHELWHWE U BHYTPEHHME (DaKTOpbl, KOTOpble CO34al0T HeonpeneneHHOCTb, Bbi3blBalo-
Lyto puck;

3) YCTaHOBUTHL KpUTEPUN PUCKa C yHYeTOM annetTnta pucka,

4) onpegenuTb Lenu B o6nactn CMHB.

4.2 TloHMmaHue nNoTpe6HOCTEN U OXUAAHNIE 3aMHTEepecoBaHHbIX CTOPOH

4.2.1 O6wume nonoxeHns

YctaHaBnusas CMHB, opraHn3sauusa fo/KHa onpeaesinTb:

a) 3auHTepecoBaHHble CTOPOHbI, KOTOPble BaXxHbl Ans CMHB;

b) Tpe6oBaHUA 3TUX 3aMHTEPECOBaHHbIX CTOPOH (T.e. UX NOTPEOHOCTU W OXUAAHWUSA, YCTAHOBJIEHHbIE,
nogpasymeBaemMble U o6s3aTesbHbIE).

4.2.2 3aKkoHopaTesibHble U HOpMaTUBHbIEe TpeboBaHUA

OpraHusauns [AoJ/XHa yCTaHOBUTb, OCYLIeCTBUTb M noAadepxusatb fapouenypy(bl), nossonsiwlime
naeHTUdMLMpoBaTb, UMeTb AOCTYN, OLEHUBATbL NPUMEHUMbIe 3aKoHoJaTesibHble U HOpMaTUBHbIEe TpeboBa-
HUA, OTHOCALMECH K HENPEPbIBHOCTY ee AeATesIbHOCTU, NOCTaBOK NPOAYKUUN 1 YC/YT, a TakK Xe 3atparusa-
loLULMe NHTEPECHI BaXHbIX 3aMHTEPECOBaHHbLIX CTOPOH.

OpraHusaumna gosiHa rapaHTMposaTtb, YTO NMPUMEHUMbIE OPUANYECKUE, HOPMATUBHbIE U Apyrue Tpe-
60BaHNA NPUHATBLI BO BHUMaHWe Npu yCTaHOB/IEHUN, BHEAPeHUN u nogaepxaHun ee CMHB.

OpraHusauns Ao/KHa 3aperncTpupoBaTb 3Ty WHGOPMALMIO K COXPaHATbL ee akTyaslbHON. HoBble Tpe-
60BaHNA NN U3MEHEHUS NPaBOBbIX, HOPMATUBHLIX U APYrUX TpeboBaHWi [O/KHbI 6bITb JOBEEHbl [0 CBe-
[leHnsa COOTBETCTBYOLWNX PA6OTHUKOB U APYTNX 3aMHTEPECOBAHHbIX CTOPOH.

4.3 OnpepgeneHne obnactn npumeHeHmna CMHB

4.3.1 O6wune nonoxeHnsa

[Onsa yctaHoBneHns ob6nactu npumeHeHms CMHB opraHusauus fonxHa onpeaennTb ee rpaHuubl u
NPUMEHNUMOCTb.

Mpw onpegeneHun o61actn NPpUMEHEHNA, opraHu3anusa 4Oo/HKHA pacCMoOTpeTh:

- BHELWHNe N BHyTPeHHMe akTopbl, yNOMsAHyTble B 4.1;

- TpeboBaHUsA, ynomMsiHyTble B 4.2.

[lomkHa 6bITb JOCTYMHA AOKYMEHTMPOBAaHHAA nHopmauusa no o6nactm npumeHeHns CMHB.

4.3.2 O6nactb npumeHeHns CMHB

OpraHunsaunsa gosxHa:

a) yCTaHOBWUTb YacTu opraHusayun, BknovYeHHble B CMHB:

b) ycTaHOoBUTbL TpeboBaHna CMHB ¢ yyeTom npegHasHavyeHus opraHusauuu, ee uenei, BHYTPEHHUX 1
BHELWHNX 06A3aTeNbCTB (BK/IOYAsA CBA3@HHblIE C 3aMHTEpPeCcOBaHHbIMW CTOPOHAMM), a TaKXe pPUANYECKUX u
HOPMAaTUBHbLIX 0653aHHOCTEN;

C) naeHTMdMUMpoBaTb NPOAYKUMNIO N YCNYTN U BCE CBA3aHHbIE C HUMW feiicTBMS B pamkax CMHB;

d) NpUHATL BO BHUMaHWe NOoTPebHOCTU, UHTEPECHI N OXUAAHUS 3aWHTEPecOoBaHHbIX CTOPOH, TaknX Kak
KNWEHTbl, NHBECTOPbI, aKLMOHEPBI, YYAaCTHUKN LEeN0oYKM MOCTaBOK, a TakXe OXWAaHWsa U nUHTepecbl obuie-
CTBEHHOCTU n/unn coobuiecTsa.

e) onpefenutb o6nacTtb npumeHeHns CMHB B COOTBETCTBMM C pa3MepoM, XapakTepoMm U CTPYKTYpoOW
opraHusaumu.

Mpu onpefeneHnn ob6nacTu NPUMEHEHWS opraHusauma fo/KHa AOKYMEHTMpoBaTh U 060CHOBaTbL BCe
UCKIOYEHNSA; Takne NCKNIYEHNA He AO0/KHbl 3aTparueaTb CNOCOBHOCTb M 0683aHHOCTbL opraHu3auun obec-
neynBaTb HENpPepbIBHOCTb OGM3HEcCa W BbINOJSIHEHME onepauuii B COOTBETCTBUM ¢ TpeboBaHusimu CMHB.
onpeeneHHbIMU C NOMOLLbI0 aHanu3a BO34eilCTBUA Ha BU3HEC WU OLLEeHKN pUCKa, U MPUMEHUMbIX lOpUan-
YeCKNX U HOPMaTUBHbIX TpeboBaHWii.

4.4 Cuctema MeHeaXMeHTa HenpepbIBHOCTN 6Gu3Heca

OpraHusauus goskHa yCTaHOBUTb, BHEAPUTbL, NOAAEPXMBATL M MOCTOSAHHO ynydywarts CMHB. Bkto-
yasi Heo6Xo4MMble MPOLECCHl U UX B3aUMOAENCTBMSA, B COOTBETCTBUM C TPe6OBAHUSMU HACTOSALEro CTaH-
fapra.
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5 JnpepcTtBO

5.1 lnaepcTBO M 3aMHTEPECOBAHHOCTb

Bbiclwee pyKoBOACTBO M PYKOBOAUTENIM Ha pa3HbiX YPOBHAX OpraHu3auunun fO/MKHbl NPOAEMOHCTPUPO-
BaTb CBOE /INAEPCTBO NO OTHOWeHUto kK CMHB.

Mpumep - IMaepcTBO M 3aMHTEPECOBAHHOCTb MOTYT 6bITb NPOAEMOHCT PUPOBAHbl C NOMOL, b0 MO-
TUWUBUPOBaAHWUA Niogeil copelicTBOBaTb pe3ynbTaTuBHocTu CMHB v npepjocTaBfeHns UM Heo6X0AUMbIX
NONTHOMOYMWIA.

5.2 3anHTepecoBaHHOCTb PyKOBOACTBA

Bbiclwee pykoBOACTBO A0/DKHO NPOAEMOHCTPUPOBaTh CBOE NINAEPCTBO U 3aUHTEPECOBAHHOCTb NO OT-
HoweHunto K CMHB nocpepcrteom:

- YCTAHOBJIEHUA MOINTUKN W Leneil cucTemMmbl MeHeAXMeHTa HenpepbIBHOCTU 6M3Heca 1 obecneyeHus
X COBMECTMMOCTMU CO CTpaTternyeckum Hanpas/ieHUeM opraHu3auunm;

- obecneyeHnsa nHTerpayum TpeboBaHUn CUCTEMbI MEHEIXMeEHTa HenpepbIBHOCTN 6u3Heca B 6GU3Hec-
npouecchl opraHusaumnu;

- obecneyeHns JOCTYNHOCTW PecypcoB, HEOGXOAMMbIX ANA CUCTEMbl MEHeXMeHTa HenpepbIBHOCTW
6usHeca.

- 06BSACHEHNSI BAXHOCTU HaNN4YusA pe3ynbTaTUBHO CUCTEMbl MEHe[)XMeHTa HenpepbIBHOCTM 6Gu3Heca
n cooTBeTcTBMA TpeboBaHnsam CMHB;

- obecneyeHns goctmxkeHns CMHB oxungaemoro pesynbtata(oB);

- HanpaB/leHVs ¥ NOAAEPXKN Nofell, Cnoco6CTBYOWMNX pe3ynbTaTuBHocT CMHB:

- coAeicTBMA HENPEPLIBHOMY COBEPLLUEHCTBOBAHUIO;

- NOAAEPXKN APYTUX BAXHbIX PyKOBOAMUTENEN ANA AeMOHCTpauum nx nuaepcrtsa n 3aMHTepecoBaHHO-
CTV B 06/12CTAX UX OTBETCTBEHHOCTH.

MpumeuvaHune 1- CcbikM Ha «BU3HEC» B HACTOALLEM CTaHAAPTe ClefyeT LWMPOKO UHTEepPnpeTupoBaTh, Tak
Kak OHM 0603HaYal0T BU/bl AEATENIbHOCTU, KOTOPbIE AB/SIOTCS K/OYEBLIMU A1 CYLLECTBOBAHUS OpraHu3auuy.

Bbiclwee pykoBOACTBO A0/KHO NMpeAcTaBuTb CBUAETEbCTBA CBOEli 3aMHTEPECOBAHHOCTM B CO34aHuu,
BHeJpeHun, akcnayaTtauun, MOHWTOPUHIe, aHasu3e, Noajepx ke u coseplweHcTBoBaHun CMHB nocpeg-
CTBOM:

- yCTaHOB/IEHUA NOMIUTUKN B 06/1aCTU HENPEpPbLIBHOCTY BU3HECa;

- obecneyeHns ycTaHoBAEeHNs Leneit n nnaHos CMHB;

- ycTaHoBNeHUA (hYHKUWUA, OTBETCTBEHHOCTU M NOMHOMOYMI ANA ynpaB/ieHUs HEeNnpepbIBHOCTbIO 6M3-
Heca;

- Ha3HayeHue O0HOro A 60NbLlIEero KosMyecTBa NAein ¢ COOTBETCTBYHOLMM aBTOPUTETOM 1 KOMMe-
TEHTHOCTbLIO. OTBETCTBEHHbLIX 3a BHefpeHune u nogaepxky CMHB.

MpumMeyaHue 2- ITM0OAN MOTYT UMETb 1 ApYrMe 06513aHHOCTY B OpraHu3aLmm.

Bbiclwee pyKkoBOACTBO [O/KHO obecneuynTb pacnpepeneHne 06s3aHHOCTEN W NONHOMOYUIA ANA Bbl-
MOJIHEHNA BaXKHbIX PYHKLUMIA 1 OCBEOMIEHHOCTb O HUX B OpraHn3auun nocpeacTBOM:

- onpegeneHns KpUTepmeB NPUHATUS pUcka 1 AONYCTUMbIX YPOBHEN puUcKa;

- aKTMBHOTO y4yacTusa B YUEHUAX U TeCTUPOBaHUU;

- obecneyeHun npoBeAeHNa BHYTpeHHUX ayantos CMHE;

- npoBegeHusn aHannsa CMHB;

- AeMOHCTpauumn 3anHTepecoBaHHOCTN B MOCTOAHHOM Y y4lleHUu.

5.3 Monutuka

Bbiclwee pykoBOACTBO AO/IKHO YCTAHOBUTL NOMIUTUKY HENPEPbLIBHOCTHN BU3Heca, KoTopas:
a) COOTBETCTBYET LefiAM opraHusauuu;

b) o6ecneunBaeT OCHOBY /1 YCTaHOB/IEHUSA Leneli HenpepbiBHOCTN Bu3Heca;

C) BKk/loYaeT 06a3aTeNbCTBA MO BbINONHEHWUIO NPUMEHUMBIX TpeboBaHWIA;

d) BknoyaeT o6a3aTenbCTBa N0 NOCTOSAHHOMY ynyyweHuto CMHB.

Monutuka CMHB gonxHa 6bITb:

- focTynHa B popmMe AOKYMEHTUPOBAHHOW UHhopmaLmu;
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- AoBefeHa [0 CBeAeHMs nepcoHana opraHusauum;

- npn Heo6Xx04MMOCTKU, fOBeAeHa A0 CBEAEHNS 3aUHTEpPeCOBaHHbIX CTOPOH;

- aKTyanm3umpoBaHa 4Yepe3 yCTaHOB/IEHHbIE NMPOMEXYTKA BPEMEHU W NPU 3HAYNTE/IbHLIX U3MEHEHUAX B
opraHumsauuu.

OpraHusauma [oskKHa COXpaHATb [AOKYMEHTMPOBaHHYK NOAUTUKY B 06n1acTu HenpepbiBHOCTU
6usHeca.

5.4 ®yHKUUK, 06A3aHHOCTN U NOJTHOMOYUS B OpraHn3aumnm

Bbiclwee pykoBOACTBO A0/HKHO o6ecneynTb pacnpefesieHne oTBETCTBEHHOCTM U MOTHOMOYNI NS Bbl-
NOSIHEHNA BaXHbIX PYHKLMIA 1 JOBECTU UX [0 CBEAEHWNS MepcoHana opraHusaymm.

BbicLlee pyKoBOACTBO [O/HKHO pacnpeAennTb OTBETCTBEHHOCTb M MO/THOMOYUA ANS;

a) obecneyeHus cootsetcTBNA CMHB Tpe6oBaHNAM HacTosLero cTaHaapTa;

b) co3gaHunsa otyeToB 0 pabote CMHB AN BbiCWEro pyKOBOACTBA.

6 TlnaHunpoBaHue

6.1 AHanuns pucka n 61aronpuATHLIX BO3MOXHOCTeW

Mpu nnaHuposaHun CMHB opraHusaumna Ao/HKHaA pacCcMOTPeTb BOMPOCHI, yNOMAHYTble B 4.1 n 4.2 n
onpefennTb pUCKU 1 61aronpuAaTHbIE BO3MOXHOCTY ANSA:
obecneyeHnsa yBepeHHOCTN B TOM. 4To CMHB MOXeT AOCTUTHYTb OXUAaeMblX pe3ynbTaTos;
- NpefoTBpaLleHNs UAN YMEHbLUEHUA HexXenaTenbHbIX NOCNeACTBUIA:
- ob6ecneyeHnNss NOCTOSHHOTO YNYULIEHNUS.
OpraHusauma go/mkHa 3annaHmposatb
a) AeicTBMA N0 aHaNn3y pucka n 6,1aronpUsATHbIX BO3MOXHOCTEN!,
b) AeiicTBuUA no
1) ux 06 beanHEHNIO 1 BHeagpeHuto B npoueccsl CMHB (cm. 8.1),
2) oueHke ux pesynbTaTuBHOCTU (CMm. 9.1).

6.2 Llenn B o6n1actn HenpepbIBHOCTN GM3HECA U NAaHbl UX OCTUXEHUA

Bbiclwee pykoBOACTBO AO/XKHO 06ecneyuTb ycTaHOBEHNE Leneil B 061acTu HeNpepbiBHOCTM 6U3Heca
N MHPOPMUPOBAHNE O HUX HA COOTBETCTBYHOLLUX YPOBHAX OpraHnsauuu.
Llenn HenpepbIBHOCTU 6GMU3HECA LOMKHbI:
a) 6bITb COBMECTUMbI C NOINTUKOW HEMPEPBLIBHOCTU GU3HEca;
b) yUnTbiBaTb MUHUMa/IbHbIA YPOBEHb MPOAYKLUW W YCNYr, KOTOPbIA ABNAETCS NpuemMnemMbiM A0S A0-
CTUXEHUS Leneii opraHnsaunm.
C) 6bITb U3MEPUMBI;
d) cooTBeTCTBOBATb YCTAHOBMIEHHLIM TPE6OBAHUAM;
€) KOHTPONMPOBATLCA N OGHOBASATHCA N0 HEOGXOAUMOCTMN.
OpraHusauns fo/mHKHa COXPaHATb [OKYMEHTUPOBaHHbIe Lenn B 06/1acTu HenpepbiBHOCTH Bu3Heca.
[Ons pocTmxeHns uenei B 061acTn HeNpepbIBHOCTY 6M3Heca, opraHnsaumnsa 4o/KHa:
Ha3HaUYNTb OTBETCTBEHHbIX;
onpeAennTb HeobxoauMble AelicTBUS;
onpefennTb HEO6XO0AUMbIE pecypchbl;
Ha3HaUYUTb CPOKMN BbIMOSTHEHNUS;
onpeAennTb MeTOo/ OLEHKN pe3ysibTaToB.
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7 TMoppepxka

7.1 Pecypchbl

OpraHunsaumnsa fosxHa onpefenuTb U BblAENUTb pecypchbl, HE06X0AMMbIE ANA CO34aHUSA, BHEAPEHUS,
06CcnyXmMBaHUA U NOCTOSIHHOrO ynyywexnna CMHB.

7.2 KOMNEeTeHTHOCTb

OpraHusaumsa gomkxHa:

a) onpefenuTb He06X04UMYI0 KOMNETEHTHOCTb COTPYAHUKOB, BbINOHAWNX paboTy, KoTopas BAnAeT
Ha (PyHKUMoHnposaHne CMHB;

b) o6ecneuynTb KOMNETEHTHOCTb N0AEl NocpeAcTBOM 06yyYeHUs, NPpOBeAEeHNS YyUYeHUli 1 o6MeHa onbl-
TOM;

C) oueHMBaTb pe3ybTaTUBHOCTb NPEeANPUHATBLIX Mep;

d) coxpaHATb AOKYMEHTbI, NOATBEpPXAaloLme KOMNeTEHTHOCTb.

MpumMmeyaHue - lNpUMeHNMbIE Mepbl MOTYT BK/IOYATb, HaNpUMep: NpeAocTaB/ieHne 06yyeHusi, HacTaBHW-
4eCTBO WAV NepeBOf, COTPYAHUKOB MO CNyX6e; HaeM UM 3aK/toYeHre KOHTPaKTa C KOMMETEHTHBIMU II0ABMU.

7.3 OcBefJOMNEHHOCTb

MepcoHas, ocywecTBASOWNIA pa6oTy Nog KOHTPONEM OpraHu3aLum, JO/MKEH 3HaTb.

a) NoNUTUKY B 061aCTN HEMPEPbLIBHOCTY GU3Heca;

b) cBOW BKNag B pe3ynbTatuBHOCTb CMHB. BKIOYAs BbIFOAblI OT MOCTOSIHHOTO YNYUYLIEHUS MeHenX-
MeHTa HempepbIBHOCTY GU3Heca;

C) NoCNefCcTBUS, KOTOPbIE MOTYT BO3HWKHYTb B C/ly4ae HecooTBeTCcTBUA Tpe6oBaHuam CMHB;

d) cBOM hyHKUMU B Ciyyae paspyinTesibHbiX UHUWAEHTOB.

7.4 O6MeH uHopmaumei

OpraHusauma gosmkHa onpefennTb NOTPEeOHOCTb BO BHYTPEHHEM U BHELWHeEM obMeHe MHdopmaluei,
oTHocsawemca K CMHB. Bkiwoyas:

a) BOMpocChl 418 o6MeHa nHdopmaumeii;

b) cuTyaumuun, B KOTOpPbIX NPOM3BOAUTCA 06MeH MHopmaunei;

C) NpMYacTHble CTOPOHbI, C KOTOPbIMW NPON3BOANTCA 06MeH MHhopMaLmeil.

OpraHunsauma Ao/XKHa yCTaHOBUTbL, BHEAPUTL U NOAAEPXMBATbL B paboyem cocTossHUM npoueaypy(bl):

- BHYTpeHHero obmeHa nHopmaumeih mexay 3anHTepecoBaHHbIMW CTOPOHAMMW WU COTPYAHUKaMU Op-
raHusauuu;

- BHELWHero o6MeHa nHdopmaunei ¢ KIMeHTaMmu, NapTHEPCKMMMW OpraHM3anusamMm, MecTHbIM cooblLye-
CTBOM. W APYTMMMW 3aMHTEpecoBaHHbIMU CTOpOHamu, Bknwyas CMU;

- npuema, JOKYMEHTUPOBAHUA N pearnpoBaHns Ha COOOLEHNA 3auHTEePeCcoBaHHbIX CTOPOH;

- MCNONb30BaHNSA HaLWOHANbHON N PernoHasbHON cMcTeM npeaynpexaeHns o6 yrposax (Unu aHano-
TMYHbIX CUCTEM), NP HEOBXOAUMOCTK;

- obecneyeHus AOCTYMHOCTU cpefcTB obMeHa MHopmauueldi B yCnoBUAX paspywnTeNbHOro UHUW-
feHTa;

- CBA3M C BAacTaAMM U obecneyeHUs (PyHKLMOHANbHOW COBMECTMMOCTW C APYTMMWU OpraHm3auusamu,
y4yacTBYOLWMMUN B OTBETHbIX Mepax Ha WHUUAEHT U UX NepCoHanoM, npu Heob6xoaumMocTy;

-TecTupoBaHusa n obecneyeHns paboTbl pe3epBHbIX CPeACTB CBA3NW B C/lyyae OTkasza OCHOBHbIX
CpeacTB CBA3MN.

MpumeyvaHune - JanbHeliwne TpeboBaHWs 418 06MeHa MHDopMaLWeli B yCNOBUAX MHLUMAEHTA YCTaHOB/e-
Hbl B 8.4.3.

7.5 lokymeHTMpoBaHHaa nHopmaymns

7.5.1 O6wune NnonoxeHns

NokymeHTaums CMHB opraHusaumnm AoXKHa BKAYaTb B cebs:

- LOKYMeHTaLuio B COOTBETCTBUMN C TpebOBaHMAMN HACTOSALWEro cTaHAapTa;

- OOKyMeHTauuio, KOTOpYyl opraHusauusa onpegenunna, kak Heo6xoAuMyl A5 OULEHKU pe3ynbTaTus-
HocTn CMHB.

10
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MpumeuvaHune - CreneHb AOKYMeHTUPOBaHWA MHpopmaumun CMHB MOXET OTnyaTbCs B pasHbIX opraHu-
3aumMax 1 3aBUCUT OT:

- pasmepa opraHusaLluu, BUAOB ee AeATeIbHOCTU, NPOLEeccoB, NPOAYKLUUN U YCNYT;

- C/IOXXHOCTW NMPOLLECCOB U UX B3aUMOAECTBUN;

- KOMMETEHTHOCTU COTPYAHUKOB.

7.5.2 Co3paHue n o6HoBNEeHMne

Mpu co3gaHnn M 06HOBAEHUN AOKYMEHTaLNN, OpraHn3auma 4omKkHa obecneynTb:

a) naeHTUduKaumio u onucaHne AOKYMEHTOB (Hanpumep, HaumeHoBaHue, faTa, aBTop WKW HOMmep
CCbINKN);

b) hopmat (Hanpumep, A3blK, BEPCUIO NPOrpaMMHOro obecneyeHus, rpaduky) u HocuTenb nHgopma-
uun (Hanpumep, 6ymara, 3aNeKTPOHHbIA hopmaT), a Takke cnocob ee NMPOBEpPKN M MOLTBEPXKAEHUA NPUTOA-
HOCTMW M [,OCTATOYHOCTH.

7.5.3 YnpaBneHue fokymMeHTauune

JokymeHTauns, Tpebyemasds CMHB 1 HacToswWwmUM cTaH4apToM, A4o/MkHa 6biTb ynpaBnsemoi gnsa obec-
neyeHuns:

a) LOCTYNHOCTW M NPUrOAHOCTU ANA UCMNOMb30BaHUA, NpY HEOO6XOANUMOCTH;

b) 3alULLieHHOCTN (HanpuMep, OT NOTEPU KOHPULEHUNANTBHOCTHN, HENPABUILHOTO UCNOJIb30BAHUSA NN
noTepu LesioCTHOCTK).

Ona ynpaBneHua fOKyMeHTauuel opraHusauma Ao/kHa onpefenuTb crnegywume eicTBua C [0Ky-
MeHTauuei:

- pacnpegeneHue u gocTyn;

- obecneyeHne COXpaHHOCTH:

- ynpaBJ/ieHne N3MEHEHUAMU (HanpuMep, KOHTPO/Ib BEPCUII NPOrpaMMHOro obecneyeHns);

- XpaHeHue 1 pacnopsixeHue;

- MOWCK N UCNONb30BaHNE;

- obecneyeHne 4yeTKoCTM TekcTa (T.e. obecrneyeHne BO3MOXHOCTM pPa3boOpyMBOCTU TekcTa Npu urte-
HUW);

- npefoTBpalleHne HenpegHaMepeHHOro NCNONb30BaHUA ycTapeBLUen JOKYMeHTaunu.

[lokymeHTaLmMa BHELWHEro NpoNCXoXAeHNs, onpegeneHHas opraHusauveli kak Heobxogumas gns nna-
HuposaHus n pabotel CMHB. fonxHa 6blITb MAEHTUDNLNPOBAHHOW U yNpaBasemMoil.

Mpu ycTaHOBNEHWUW ynpasBneHUs AOKYMeHTauuel opraHuMsauma foxkHa obecneynTb A8 Hee MoAxo-
AAwyo 3awnTy (Hanpumep, 3aluTy OT KOMMNpoMeTauun, HeCaHKLMOHUPOBAHHOIO WU3MEHEHUS unu ypane-
HUS).

MpumMmevyaHue - [OCTyn NoApasymMeBaeT NPUHATUE PELUeHUi O paspelleHun Ha NPOCMOTP UK paspelue-
HWe Ha NPOCMOTP 1 M3MEHEHNE AOKYMEHTaLUN U T.A4.

8 [eAaTenbHOCTb

8.1 NMnaHnpoBaHne N KOHTPO/b

OpraHusauma fosxHa nnaHuposaTb, BHEAPATb M KOHTPOAMPOBAaTb Npouecchl, He06Xxo4MMble B COOT-
BeTCTBUU Cc TpeboBaHMsAMU CMHB 1 BbINONHATL AeicTBUA, onpeaeneHHblie B 6.1. B TOM uncne:

a) yCcTaHOBUTb HeobXxoAuMble KpUTepun ANa NpPoLeccos;

b) OCylWecTBNATbL KOHTPONb Haf nNpoLeccamn B COOTBETCTBUN C KPUTEPUAMU;

C) XpaHuTb AOKYMeHTauuo, NoATBEPXAaloLWwyo, YTO NPOLEeCcChl BbINOSIHEHbI B COOTBETCTBUM C 3anna-
HUPOBAHHbIMU AENCTBUAMU.

OpraHusauma Ao/KHa KOHTPONMpPOBaTb M3MEHeHWe 3aniaHupoBaHHbIX AENCTBUIA M aHanM3mpoBaTb
nocneAcTBMA HenpeAHaMepPeHHbIX U3MEHEHWI, NPUHUMAA Mepbl N0 CMATYEHUI0 Heb6naronpuUATHbLIX BO3Aei-
CTBUIA.

OpraHusaumsa gomkHa obecneynTb KOHTPOIb NPOLECCOB ayTCOPCUHTa.

8.2 AHanus Bo3geiicTBna Ha 6M3HEC M OLEHKA pUcKa

8.2.1 O6wWwmre NoNoXeHns
OpraHusauns [o/KHa YyCTaHOBUTb, BHEAPUTb M NOAJepXuBaTb B paboyemM COCTOAHUU (hOpMasbHbIA
[OKYMEHTUPOBAaHHbI/ Npouecc aHann3a BO34eNCTBUIA HA GU3HEC M OLEeHKN puUcKa, B KOTOPOM AOJ/IKHbI ObITh:
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a) yctaHoB/neHa 06/1acTb NMPYMEHEHUSA OLEHKN pUCKa, onpeaesieHbl KpUTepMn 1 cnocobbl OLEHKN BO3-
MOXHbIX BO34ENCTBUIA NHUNAEHTA;

b) yUTEHbI HOpUANYECKME U ApyTMe Tpe6GoBaHMA, KOTOpble A0/XHA cO6M0AaTL OpraHn3auus;

C) NpeAycMOTPeH cUCTEMATUYECKUIA aHann3, yCTaHOBEHbl NPUOPUTETHOCTL 06paboTKN pucka 1 Heob-
X04MMble ANS 3TOr0O 3aTparthl;

d) onpefeneHbl BbIXOAHbIE AaHHble aHann3a BO34eNCTBUA Ha BU3HEC N OLEHKN PUCKA;

€) yCTaHOBJ/IEHbl TPEOGOBAHUA K aKTyanm3aunm n KOH(ULEHLMABHOCTN 3TON MHopMaL K.

MpumeuyaHune - CywecTBylOT pasnnuHble METOLO/ONMN aHa/IM3a BO3AENCTBUSA HA GU3HEC 1 OLIEHKN pucka.

8.2.2 AHann3 Bo3AeicTBNA Ha 6U3HecC

OpraHusaumsa Ao/kHa yCTaHOBUTb, BHEAPUTb U NoAAepXMBaTb B paboyem COCTOAHUU DOPMasbHbIi 1
[OKYMEHTUPOBaHHbI/ Npouecc onpejeneHns NpUopMTeToB, Leneil u 3agay HenpepbiBHOCTW 6u3Heca. 3ToT
npoLecc A0/KEH BKAOYATb OLLEHKY NOCNeACTBUI HapyLleHUs BUAOB AeSATENbHOCTU, KOTOpble NoAfepXuBa-
0T MOCTaBKy MPOAYKLWMN W YCAYT.

AHanus Bo3aeiicTBus Ha 6M3HeC [OJ/IKEH BKIOYaTb;

a) uaeHTUduKaLmio BUL0B AESTENbHOCTU, KOTOPbIEe NOAAEPXMBAKT NOCTABKY NPOAYKLUN U YCAYT;

b) OLeHKy Noc/efCTBUIA HEBbINOIHEHNA 3TUX BUAOB AeATebHOCTU.

C) ycTaHOB/eHWe MNPUOPUTETHBIX CPOKOB BO306GHOBNEHWNA AEATENIbHOCTW Ha YCTaHOB/IEHHOM MWHU-
MafibHOM MPUEMSIEMOM YPOBHE C YYeTOM BpPEMEHMW, B TeYeHUe KOTOporo HebGnaronpusTHble BO3feicTBus,
BO3HMKLINE B pe3y/nbTaTe HeobGecneuyeHNs NocTaBoOK NPOAYKLUUU/YCAYT WAN HEBbLINO/IHEHNA AesATeNbHOCTH,
NMPUBOAAT K HEMPUEMJIEMbIM pe3y/bTatam;

d) ngeHTudrkKaymo 3aBUCMMOCTEl U PecypcoB A/ NoAAepXaHus 3TUX BUAOB LeATeNbHOCTU, BK/O-
4yas NocTaBLLMKOB, NAPTHEPOB MO ayTCOPTUHTY U APYTUX BaXHbIX 3aMHTEPECOBAHHbIX CTOPOH.

8.2.3 OueHka pucka

OpraHusauus fo/KHa YyCTaHOBUTb, BHEAPUTb M NOAAEPXMBATL B paboyem COCTOSAHWM (hopMasbHbIii
[LOKYMEHTUPOBAHHbI MpoLecc OLeHKN pucka ANA cucTemaTuyeckoit ugeHTUdUKaLUM, aHanusa u OLEeHKN
pucka paspywnTenbHbIX MHUUAEHTOB 418 OpraHu3auuu.

MpumedyaHune - ITOT Npouecc MOXeT 6bITb pa3paboTaH B cooTBeTCcTBUM ¢ CO 31000.

OpraHnsaumsa gonxHa:

a) naeHTUnuMpoBaTb pUCK HapyLWeHWii B NPUOPUTETHbLIX BUAax AeATeNbHOCTW opraHu3aumu, a Takke
npoueccax, cuctemax, MHOpPMaLunn, YesloBeYeCKUX akTusBax, ayTCOPCUHIe U pecypcax, KoTopble WX nof-
LepXunBaloT;

b) cuctematmyeckn aHanu3nMpoBaTb pUck;

C) oueHMBaTb HeE06X0AMMOCTb 06paboTKyK;

d) onpegenutb MmetoAbl 06paboTkn, cooTBETCTBYWOLWME Lensam B o61acTu HenpepbiBHOCTM 6usHeca un
anneTuTy pucka opraHm3ayuuu.

MpumMmedaHune - OpraHMsaums fO/KHA 6biTb OCBEAOM/IEHA, YTO OMNpefesieHHble (PMHAHCOBbLIE UM ycTa-
HOB/IEHHBIE TOCYIAPCTBOM 0653aTe/IbCTBa TPE6YIOT NPeaocTaBNeHn st 0TYeTa O TakUX BUAAX PUCKA C PaA3HOI CTENeHbIo
feTanu3auun. Kpome TOro, HEKOTOpble NOTPEGHOCTM OBLLECTBA TakkKe MOryT CYXWTb OCHOBaHWEM ANA NpeaocTaB/e-
HWUS1 OTYETa C COOTBETCTBYIOLLEN CTEeNeHbIo AeTanmsauni.

8.3 CrpaTterna HenpepbiBHOCTU 6U3Heca

8.3.1 OnpegeneHue n Boibop

OnpepgeneHune n BbIGOp cTpaTernm Ao/kHbl H6bITb OCHOBAHbI Ha pe3y/bTaTax aHanu3a Bo3fAeicTBna Ha
6U3HEC U OLLEeHKN pucka.

OpraHusauma gosmkHa onpefenuTb NOAXOAALLYI0 CTpaTernio HenpepbiBHOCTN 6U3Heca Ans;

a) 3aluTbl NPUOPUTETHBLIX BUAOB AEeATENbHOCTY;

b) cTabununsauun, NPpoAoNXKEeHNs, BO30OGHOB/EHNS U BOCCTAHOB/IEHUS NPUOPUTETHbLIX BUAOB AeATe b-
HOCTM 1 Ux obecneyeHna pecypcamu,

C) cMAryeHusa nocneacTBuii, paspaboTkm OTBETHLIX Mep U yNpaBieHUs UMN.

OnpepeneHne cTpaterMm AO/HKHO BKNYaTbh B ceb65 ycTaHOBMIEHWE NPUOPUTETHbIX CPOKOB BO306HOB-
nexHus geilictBuit. OpraHmsaumsa [o0/KHA NPOBECTM OLEHKY CMOCOGHOCTM K 06ecrneyeHuto HenpepbIBHOCTU
6n3Heca CBOUX NOCTABLLMKOB.
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8.3.2 YcTaHOBNeHue TpeboBaHuii K pecypcam

OpraHusauns Ao/KHa onpefenntb TpeboBaHNA K pecypcam A5 BbINO/THEHUS BblGpaHHbIX CTpaTeruii.
PaccmartpuBaemble pecypcbl JO/KHbI BKIOYaTb B Ce65, HO HE OrpaHNyYnBaTbCs, CeayoWnmu:

a) nepcoHan;

b) MHhOpMaLNS U AaHHble:

c) 3gaHunsa, pabovas cpefa 1 CBA3aHHble C HUMWU KOMMYHUKaLUK:

d) o6opynoBaHue 1 pacxofHble matepuarnbl;

e) cuctemMbl UHPOPMaLMOHHO-KOMMYHUKALMOHHbBIX TexHonornn (UKT):

0 TpaHcnopT;

) OMHaHChI:

h) napTHepbl 1 NOCTaBLLUKN.

8.3.3 3awunTta n cCHNXeHne pucka

Ana naeHTuduynpoBaHHbIX PUCKOB, TpebyrLlwmnx o6paboTkn, opraHusayuns AoskHa paspabotatb me-
pbl. 06ecneynBaoLyme:

a) CHMKeHne BEPOATHOCTM paspylleHunii (HapyLweHuin);

b) cokpalyeHne NPoAOMKNTENBHOCTU paspyLlleHnii (HapyLeHunit):

C) CHMXeHWe nocneAcTBuii paspylueHuii (HapyleHunii) ANS KAYeBON NPoAyKUUW U YyCNyr opraHusa-
Lun.

OpraHusauuns gos/mkHa BbibpaTb 1 NPOBECTM HEO6X0AMMYI0 06paboTKy pucka B COOTBETCTBUM C anne-
TUTOM pucKa.

8.4 YcTaHOB/IEHME U BHepeHne Npoueayp HenpepbIBHOCTU Gu3Heca

8.4.1 O6wume nonoxeHns

OpraHusauma [o/XHa YCTaHOBUTb, BHeApWUTb M NoagepxusaTtb B paboyem COCTOSHUMM npoueaypbl
ynpasaeHnsa 1 NPoLOJ/IXEHNS CBOEl AeATEe/IbHOCTU B YC/I0BUAX AENCTBUS MHUUAEHTA Ha OCHOBE Lefnei Boc-
CTaHOBMEHUA. MAEHTU(ULMPOBAHHBLIX B X0 aHann3a Bo3eincTBma Ha 6UsHec.

OpraHusauma goskHa LOKYMeHTMpoBaTb npoueaypbl (Bkawyas Heob6XxoAuMble OTBETHble Mepbl) ANA
o6ecnevyeHnss HENPEpPbIBHOCTY AEATE/IbHOCTU W YNpaB/IEHUS B YCIOBUAX UHUUAEHTA.

Mpoueaypbl AOMKHbI:

a) ycTaHaBnMBaTb COOTBETCTBYHOLW WA NOPALOK BHYTPEHHETO 1 BHELWHEro o6MeHa nHdopmayuei;

b) 6bITb KOHKPETHbLIMU B OTHOLIEHUN HEOT/IOXKHbIX AEWCTBUIA, KOTOPbIE AOJ/IKHbI ObiTb BbINOSIHEHbI B
yCNoBUAX paspylleHunsa (HapylweHnsa) AeaTenbHoCTH;

C) 6bITb TMBKUMU ONA pearMpoBaHWs Ha HenpeaBUAEHHblEe Yrpo3bl U MEHSALWMNECS BHYTPEHHUE U
BHELLHWE YCNOBUS;

d) 6bITb chOKyCcMpoOBaHbl Ha NOCNeACTBUAX COObITUIA, KOTOPbIE MOTYT HAPYLWUTbL Pa6oTy;

e) 6bITb paspaboTaHbl HA OCHOBE YCTAHOB/IEHHbIX NPeANO/IOXEHUI U aHan3a B3aMM0o3aBUCUMOCTEN;

0 pe3ynbTaTUBHO MUHMMWU3UPOBATb MOCMEACTBUSA NYTEM OCYLWECTBNEHUA cTpaTeruii cMsAryeHus no-
cneacTBUiA UHUMAEHTA.

8.4.2 CTpyKTypa OTBETHbIX Mep Ha UHUNAEHT

OpraHun3aumnsa gosmxHa ycTaHOBUTb, AOKYMEHTMPOBATb U BHEAPUTb NpoLeaypbl U CTPYKTYypy ynpasne-
HUS AeNCTBUSAMMW NPU BO3HUKHOBEHWWU paspylUUTENbHOTo MHUMAEHTa C MCNOMb30BaHWEM nepcoHana, obna-
pawouwero Heo6xo4MMON OTBETCTBEHHOCTbLIO, NOTHOMOUYUAMYU U KOMNETEHTHOCTbIO.

CTpyKTypa OTBETHbIX Mep AO/IKHA

a) onpefenAaTb NOpPOrM BO3AeWCTBUA, 3a npefenamum KOTOPbIX MWHULUUPYKOT BbINOSIHEHWE OTBETHbIX
mep;

b) oUueHMBaTb XxapakTep U CTeneHb pPa3pyLiMTEe/IbHOT0 NHUMAEHTA U €r0 BO3MOXHbIX NOCNeACTBUNA;

C) NpMBOAUTL B fleiiCTBME COOTBETCTBYHOLLME OTBETHbIE Mepbl, NpeaycMoTpeHHble CMHB;

d) umeTb B HanNWuuMy npoueccobl U npouenypbl akTueauuun, MYHKULMOHMPOBAHUA, KOOPAMHAaLUN OTBET-
HbIX MEP Y UHOPMUPOBAHUSA O HUX;

e) UMeTb B HalMuum pecypchbl ANa NognepX Ky NpoLeccoB U npoueayp ynpasieHUs B yCNOBUAX pas-
pPyWMNTENbHOTO UHUMAEHTA A1 MUHUMU3ALUN ero nocnencTBuid;

0 aKTMBM3MpOBaTb CBSA3b C 3aUHTEPECOBAHHbLIMW CTOPOHaMW U BfacTAMM, a Takxe cpefcTBamMu Mac-
COBOI MHOpMaL UK.

OpraHusaumnsa gonxHa onpegennTb, PYKOBOLCTBYACH 6€30NaCHOCTLI0 XWU3HW Kak BaXHenwnm npuopu-
TETOM. MOC/le KOHCY/NbTauuii ¢ BaXHbIMW 3aWHTEPECOBAHHbLIMU CTOPOHaMW, HEO6XOAMMOCTb COO6LLEeHUA
BHELHNM CTOPOHAM O Ha/M4YMK CYLEeCTBEHHOIO pMUCKa 1 ero nNocneacTBUAX ANS opraHu3aunn n OoKyMeHTu-
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poBaTb 3TO coobuweHue. EcAn MpUMHATO pelleHne O HampaB/eHUM Takoro coobleHus, TO opraHusaums
[O/XHA YCTAHOBUTbL U BHeAPUTb npoueaypbl 06MeHa nHcopmauneli ¢ BHEWWHUMN CTOPOHaMu, 06bsABAEHMUSA
TpeBOru 1 NpegynpexaexHunii, Bkayvasa coobuieHns 8 CMA.

8.4.3 NMpepynpexaeHne n KOMMYyHuKauumu

OpraHusaumns Ao/KHa YCTaHOBWUTb, BHEAPWUTb W NoagepxusaTtb B paboyem COCTOSAHUWM npoueaypbl
ans:

a) o6HapyXeHunsa NHUnAeHTa;

b) MOHUTOPUHIA NHUUAEHTA;

c) obmeHa uHdopmaumnein B npegenax opraHusauum, a Takke noayvyeHus, LOKYMEHTUPOBaHUA U pea-
TMPOBaHNS Ha COO6LLEHNS 3aNHTEePEeCcCOBaHHbIX CTOPOH;

d) nonyyeHus, AOKYMEHTUPOBAHMA U pearMpoBaHusa Ha MHMOPMaLMI0 HaUKOHaNbHOW UM pernoHanb-
HOM cucTeMbl NpeaynpexaeHna o puckax;

e) obecneyeHna [OCTYMHOCTN CPeACTB CBSA3M B YC/I0BUSIX paspyLlMTeNbHOr0 MHUNAEHTA;

f) ynpowieHHoro o6MeHa nHopmalmeil ¢ aBapuitHo-cnacaTesibHbIMU Cnyxb6amu;

) 3annucu XW3HEHHO BaxHOW uMHopmauuy 06 MHUMAEHTe, NPeAnpUHATBIX AEeNCTBUAX W MPUHATLIX
peweHunsix. Kpome T0ro, AO/MKHO GbITb PACCMOTPEHO Criefyloliee:

- OMoBelleHNe 3aMHTepecoBaHHbIX CTOPOH O BO3MOXHOM BO3AEeWCTBMM Ha HUX (DaKTUYeCKOro unu
BO3MOXHOr0 UHUMAEHTA;

- obecneyeHne B3aMMOfeiCTBUA HECKOMbKUX OpraHu3auunii, pearmpyowmnx Ha UHUUAEHT, N UX Nepco-
Hana;

- paboTta cpeacTB CBA3MN.

Mpoueaypbl 06MeHa nHchopmaumein n npeaynpexaeHus Heo6xoAnMO perynsipHo NpoBepsTh.

8.4.4 NnaHbl HenpepbIBHOCTN 6U3Heca

OpraHu3aums go/kHa YyCTaHOBUTb AOKYMEHTUPOBaHHbIE NpOLEeAYypbl pearnpoBaHna Ha paspylunTens-
HbIl UHUMAEHT, a Takke paboTbl U BOCCTAHOBMEHNS AeATENbHOCTM B TeYeHVe 3apaHee onpefesieHHoro ne-
puoga BpemeHu. Takme npouefypbl AO/DKHbI yCTaHaBAUBaTb TpeboBaHMA K TeM. KTO 6yAeT MX ocyliecTs-
NnATh.

MnaHbl HEMpPepbIBHOCTM BU3Heca JO/DKHbI COAepXaTh:

a) onpefesnieHHble (PYHKLMN N OTBETCTBEHHOCTb COTPYAHUKOB 1 KOMaHA, 061adalownx NoJHOMOUYNAMM
B TeYeHue 1 nocne NHUMAEeHTa,;

b) Npouecc MHULMNPOBAHUSA OTBETHbLIX Mep:

C) MHdopMaLulo 0 He3aMeaNTeNbHbIX AEWCTBUAX NO YyCTPAHEHUID MOCNeACTBUIA pas3pyLInTenbHOro
WHUMAEeHTa, B KOTOPOW yaeneHo ocob0e BHUMAHUE:

1) 6narononyuunio nogei.

2) cTpaTernyeckum, TakTUYECKMM W onepaTUBHbIM BapuaHTaM pearMpoBaHMs Ha paspylleHus (Hapy-
WweHus),

3) NnpefoTBpalyeHnio fanbHeileid noTepn UM HeJOCTYNMHOCTU NPUOPUTETHLIX BUAOB AEATENIbHOCTY;

d) cnocobbl NoAAEPXKN CBA3WM C NEPCOHaNIOM, UX POACTBEHHUKAMU, KNHOYEBbLIMU 3aMHTEpPEeCOBaHHbIMMN
CTOpPOHaMu U aBapuinHbIMK CNYX6amMun 1 YCNOBUSA UX NPUMEHEHUS;

e) cnocobbl NPOAOMKEHUSA NN BOCCTAHOBNIEHUS OpraHun3aLlneli NPUOpPMTETHLIX BUAOB AeATENbHOCTH B
pamkax 3apaHee yCTaHOB/IEHHOrO nepuoja BPeMeHMU;

f) wnHdopmaumnio no Baumogeictemo co CMW nocne nHungeHta, B TOM yucne

1) ctpaTternto o6meHa nHopmaymeii.

2) npegnoytuTenbHble BUAbI CBSI3M co CMU,

3) pyKOBOACTBO MAKN WAa6M0OH HanucaHus 3asaBneHuii ana CMIN.

4) nHchopmaymio 0 NpeacTaBUTENAX OpraHmM3auumn gnsa cesasein co CMU;

[) npouecc cBoOpayYnBaHMA OTBETHbIX Mep NOC/ie OKOHYaHWUA WHUMAEHTa.

Kaxablli nnaH HenpepbIBHOCTN BuU3Heca J0/KeH onpeaensaTb:
Ha3HayeHue n 061acTb NPMMEHEHNS;
- uenu,
KpUTEPUM N Npouesypbl MHULUNPOBAHUA OTBETHbLIX Mep;
- npoueAypbl BbIMOJIHEHUSA OTBETHbLIX Mep;
- (byHKLUNM, OTBETCTBEHHOCTb U NOJIHOMOUUS;
TpeboBaHus 1 npoueaypbl 06MeHa uHopmaumeil;
BHYTPEHHME ¥ BHELHME B3aM03aBMCUMOCTU 1 B3anMOAeiCTBUS;
noTpebHOCTN B pecypcax;
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- npouecchl ynpaBseHua MHpopMaLMOHHbIM MOTOKOM U AOKYMEHTUPOBaHUS.

8.4.5 BoccTaHoB/ieHNEe

OpraHunsayns gosxHa UMeTb AOKYMEHTUPOBaHHbIe Npoueaypbl MO BOCCTAHOB/IEHUIO 1 BO3BpaLLeHUO
K HOpMasibHOMY pexumy paboTbl Nocne nHuuaeHTa.

8.5 YueHua n npoeBepku

OpraHusauma fgoskHa nNpoBOAUTL YYEHUA U NMPOBEPKN CBOWX Npouefyp HenpepbiBHOCTU 6usHeca And
YBEPEHHOCTU B TOM. YTO OHU COOTBETCTBYIOT LiefIsM B 06/1aCTM HenpepbIBHOCTU 6UsHeca.

OpraHusauns Jo/kHa NpoBOAUTL YYEHUSA U TeCcTUpoBaHue 418 NPOBEPKK TOro, YTO nNpoueaypbl:

a) COOTBETCTBYIOT 06nactu npumeHeHus v uenam CMHB;

b) OCHOBaHbl Ha MpopaboTaHHbIX CNAHMPOBAHHbLIX CLEHapMaX C YeTKO onpeAeneHHbIMU Lensamu u
3ajavamu:

C) COBMeCTHO obecneuynBalT Banujanuio Mep HenpepbIBHOCTU 6u3Heca C nNpuBieYeHnem 3anmHTepe-
COBaHHbIX CTOPOH;

d) o6ecneuynBaloT PUCK HaApYyLIEHUs [eATe/IbHOCTU Ha MUHUMA/IbHOM YPOBHeE:

e) npeAocTaBAAlT MHGOpMaunio 415 hOpMUPOBaHUA OTYETOB MO pe3ynbTataM y4YeHwih ¢ npusefge-
HMEeM JaHHbIX pekoMeHgaunii 1 mep no NOCTOAHHOMY ynydweHuto CMHB.

f) coaeiicTBYOT NOCTOSAHHOMY Y/TyULIEHUIO:

[1) NpoBepslTCA Yepes 3aniaHNpoBaHHble MHTEPBa/bl BPEMEHWN U B C/llyyae CYL,eCTBEHHbIX U3MeEHe-
HWUIA B OpraHusauun unu cpege, B KOTOPOW OHa ocylecTBNsAeT 4eATeNbHOCTb.

9 OueHka BbINOJIHEHUA

9.1 MOHUTOPWHT, N3MEpeHNe, aHann3 N oLeHka

9.1.1 O6wme NONOXeEHNS

OpraHusaumsa gomkHa onpeaenunThb.

a) KOHTPO/NIMpyeMble C NMOMOLLbI0O MOHUTOPWUHTA U U3MEPEHUIT NapamMeTpbl N 06bEKTHI.

b) METOoAbl MOHUTOPUHIra, U3MEPEHUSA, aHann3a U OLEHKN AN ob6ecnevyeHUs AOCTOBEPHbIX pe3ynbTa-
TOB.

C) CPOKM M NEPUOANYHOCTL MPOBEAEHNS MOHUTOPUHIA N U3MEPEHWIA.

d) cpokn aHanusa u OUEHKN pe3ybTaToB MOHUTOPUHIA U U3MEPEHUA.

OpraHusauma fomkHa coXpaHuTb COOTBETCTBYIOLYIO AOKYMEHTaLUMWI0 B kayecTBe cBuaeTenbcTBa pe-
3ynbTaToB (hyHKUnMoHnpoBaHna CMHB.

OpraHnsayusa gonxHa oueHnts CMHB 1 ee pe3ynbTaTUBHOCTb.

[lononHUTeNbHO, opraHn3anms AoKHa:

- NMPUHATb MepPbl N0 YCTPaHEHUI0 HEeGNaronpPUSATHLIX TEHAEHLUMA UNn pe3ynbTaToB A0 BO3HUKHOBEHUA
HEeCcoOTBeTCTBUA:

- COXpaHATb COOTBETCTBYIOLLYIO 4OKYyMEHTaLM0 B KauecTBe cBugeTenscTea pesynbtatos CMHB.

Mpouenypbl MOHUTOPUHIa yHKUMOHUpoBaHna CMHB fAomxHbI NpegycMmaTpuBaTthb:

- ycTaHOB/eHMe nokasaTtenieil, COOTBETCTBYHOLLMX NOTPEBHOCTAM opraHusauunu:

- MOHUTOPWHI BbINO/THEHWUA NOMUTUKKW, Lenei n 3agay opraHvMsauunm B 06/1aCTU HENpepbIBHOCTU 6U3-
Heca:

- MOHUTOPMWHI BbINOJIHEHWS MPOLLECCOB, Npoueayp M (QYHKUWUIA, KOTOpble 3aliuuialT NPpUopUTETHbIE
BUAbI AE€ATENBHOCTU:

- MOHUTOPWUHI COOTBETCTBUSA TpebOBaHWAM HaCcTOALEro ctaHgapTa v uensaMm B 06/1acTu HenpepbIBHO-
cTn 6usHeca:

- MOHUTOPWHT XPOHONOMNN CBUAETENbCTB HECOBEPLIEHCTBA (PYHKUMOHUPOBaHMA CMHB;

- 3anucb JaHHbIX U pe3ynbTaTOB MOHUTOPWHIA U U3MepPeHnit ANA pa3paboTku nocriegyrLlwnx Koppek-
TUPYHOLWUX AeCTBUIA.

MpumeuyaHune - HecoBepleHCTBO BbINOSHEHNA MHB MOXeT BktouaTb B cebs HECOOTBETCTBUE, Mpomaxy,
NOXHble TPEBOMM 1 hakTUHeCcKne UHLUMAEHTDI.

9.1.2 OueHka npouenyp HenpepbiBHOCTU 6M3Heca
a) OpraHu3aumnsa Ao/KHa nepuoguyeckn NpPoBOAUTL OLEHKY npoueayp v 61aronpusiTHbIX BO3MOXHO-
cTeit CMHB gns obecneyeHns nx npurogHoCcTU, af,ekBaTHOCTU U pe3ynbTaTUBHOCTK;
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b) Takas oueHka MOXeT 6bITb OCylLleCTB/IeHa NOCPeACTBOM MEPUOANYECKOrO aHanusa, yyeHuii, npo-
BEPOK. aHanm3a oT4eToB 06 MHUMAEHTaxX U oueHKn yHKunoHnposaHuss CMHB. CyljecTBeHHble N3MEHEeHUS
[0/KHbI 6bITb CBOEBPEMEHHO OTPaXeHbl B npoLegype(ax):

c) OpraHusauus [O/KHa NepuofnyYeckn OoueHuBaTb COOTBETCTBME AENCTBYIOLUM HOPUANYECKAM U
HOpMaTMBHbIM TpeboBaHUSAM, NepefoBOMY OMbITY, a TakkKe CO6CTBEHHOI NONUTUKE U LensM B 061actu He-
npepbIBHOCTN BU3Heca:

d) OpraHusauuss fo/mxKHa NPOBOAWTbL OLLEHKY 4Yepe3 3an/iaHMpOBaHHble MHTepBasibl BPEMEHU W npu
HannumMmn CyLeCTBEHHbIX U3MEHEHWIA.

Mpn BO3HUKHOBEHMU pa3pyIUTENIbHOTO WHLMAEHTA, Nocne WHUMAEHTa opraHusauusa Ao/kHa npose-
CTW aHanu3 1 3anucatb pe3y/bTaTbl BbIMO/THEHHbIX felicTBuii B cooTBeTCTBUN C CMHB.

9.2 BHYTpeHHU aygut

OpraHusauuns fo/mHKHa NPOBOANTbL BHYTPEHHWI ayAuT Yepes 3anaHupoBaHHbIE WHTEpPBasibl BPEMEHU
ONA npefocTaBaeHns nHdopmaymm o:

a) cootBeTcTBUM CMHB

1) co6CcTBEHHBIM Tpe6OBaHNAM OpraHusauuu,

2) TpeboBaHMAM HacTosALLero cTaHgapTa;

b) pe3ynbTaTMBHOCTU (DYHKLMOHMPOBAHMA U nogaepxaHua B pabouyem coctoaHum CMHB.

OpraHusaumns gonxHa:

-3anfaHupoBaTth, YCTaHOBUTb, BHeApPUTb W nojAepxusBaTb B paboyem COCTOSIHUM nporpammy(bl)
ayAuTa, KoTopas [AOJ/DKHA BK/YaTb 4vacToTy NpoBefeHMs ayauTa, ero MeTofbl, pacnpefjeneHve oTBeT-
CTBEHHOCTU. TpeboBaHWA K NaHMpoBaHMo 1 oTyeTaMm. MNMporpamma(sl) ayauTa f0/KHA YUUTbIBATb BAXHOCTb
npoBepsieMbIX NPOLECCOB U pe3ynbTaTbl NpeAbAYyLWnx ayanTos:

- ANA KaXA0ro ayauTta onpefennTb KpUTepun n 061acTb NpUMEHEHNS;

- HasHauuTb ayAuTOpPOB M 06ecneynTb 06 BEKTUBHOCTL M BEeCNPUCTPACTHOCTbL Npouecca ayanTa;

- o6ecneynTb UHDOPMUPOBAHME PYKOBOACTBA O pe3ynbTaTax ayauTa;

- COXpaHATb 3anncu Kak CBMAEeTeNbCTBO BbIMOSIHEHUSA NPOrpaMmbl ayauTta u pesynbtathl aygura.

Mporpamma ayguta, B TOM uyucne Bce rpaduku paboTsbl, gosmkHa 6blTb OCHOBaHa Ha pesysbTarax
OLEHKN pucKa ANA BUAOB AeATe/IbHOCTU opraHuM3auunun, a Takxe pesynbratax npeabigyuinx ayaumtos. Mpo-
Lueaypbl ayauTa fOMKHbI OXBaTblBaTb 06/1aCTb NPUMEHEHUSA, YACcTOTY NpOBefeHNss, METOAO0/OMNI0 U KOMNe-
TEHTHOCTb. a TakKxe pacnpefesieHve oTBETCTBEHHOCTU U TpeboBaHUA K NPOBEAEHUIO ayAnTa u otyeTam.

PykoBoacTBO, OTBETCTBEHHOE 3a NpoBepsiemMble 06/1acTu AeATe/IbHOCTU, [O/KHO obecneynTb BbINoOA-
HeHne BcexX He06X0AMMbIX UCNPaBNEHNI N KOPPEKTUPYIOLWMX AelicTBUIA 6e3 U3NuLIHeR oTCpoYUku ANa ycTpa-
HeHns 06HapyXeHHbIX HECOOTBETCTBUIA 1 UX NMpuynH. MNocneaywowe AeiicTBNA AO/MKHbI BKAOYaTh Bepudm-
Kauuio nNpenpuHATLIX Mep U 0TYeT 0 pe3ynbTaTax Bepudukaluu.

9.3 AHanun3 co CTOPOHbLI PYKOBOACTBA

Bbicliee pykoBOACTBO AO/IXHO NpoBoAUTL aHann3 CMHB opraHusauumn yepes 3ansaHMpoBaHHbIe UH-
TepBasibl BpeMeHun An1a obecneyeHns ee NOCTOAHHOW NPUTOAHOCTU, aleKBaTHOCTU U Pe3yNbTaTUBHOCTHU.

AHann3 co CTOPOHbI PYKOBOACTBA AOJ/IKEH BK/IOYATb paccMoTpeHue:

a) COCTOAHUSA BbINO/IHEHUA AeCTBUIA NO pe3ynbTataM npeAblAyLinx aHaans3os;

b) U3MEHEHNA BHELWHNX W BHYTPEHHUX (DaKTOPOB, B/MAIOLWUX HA CUCTEMY MeHe[XMeHTa Henpepbis-
HOCTK Bu3Heca;

¢) nHdopmauuu o pyHkynonmposanun CMHBE. B Tom uncne o

1) HECOOTBETCTBUAX U KOPPEKTUPYIOLLNX AEACTBUAX;

2) pe3ynbTaTtax OLeHKU MOHUTOPUHIA U U3MEPEHMNIA;

3) pe3synbrarax ayauTa;

d) BO3MOXHOCTEN ANA NOCTOAHHOTO YAYyULlEeHUS.

AHann3 co CTOPOHbI PYKOBOJACTBA [OJ/DKEH paccmatpusBaTtb (PYHKLWOHWPOBaHWE OopraHu3auunn, BK/IO-
yas:

- [eicTBUA, peKOMeHJ0BaHHbIe N0 pe3ysibTataM npejblAyLinX aHann3os;

- Heob6xoaMMOCTb U3MeHeHnh CMHB. BkoYas NOMUTUKY U Lenu;

- BO3MOXHOCTMW 1A NOCTOAHHOIO yNy4lleHus;

- pesynbTaTbl ayAuToB U aHann3os CMHB. B TOM yucie KNYEBbLIX NOCTABLIMKOB M NapTHEPOB B CO-
OTBETCTBYOLWMUX Cyyasnx;
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- MeTofbl, NPOAYKLMIO Un npouenypbl, KOTOpble MOTyT 6biTb UCNOJIb30BaHbI B OpraHusauuu Ans no-
CTOAAHHOTO yNyylleHna MYHKLUMOHUPOBaHUSA 1 pe3ynbTatusHocTn CMHE:

- COCTOSIHME KOPPEKTUPYIOLLUX AeACTBUIA:

- pes3ynbTaTbl yYeHWih 1 TeCTUPOBaHUA;

- pUCKM Unn NpobsiemMbl, KOTOPble He Obl/IM AOMKHLIM 06pa3oM pPacCMOTPEHbl BO BPEMS NpeAbiayLnx
OL,eHOK pUcka;

- BCE W3MEHEHUSA, KOTOpble MOryT noBnmaTe Ha CMHB. Kak BHYTpeHHME, Tak U BHELWHWe No oTHolwe-
HUIO K 06nacTn npumeHeHns CMHB;

- afieKBaTHOCTb MOSINTUKN:

- pekoMeHgauumn no NOCTOSAHHOMY Y/yULIEHNIo;

- NONIYYEHHbI ONbIT U feiiCTBUSA, CBA3AHHbIE C Pa3pyLUINTEbHbIM UHLNAEHTOM;

COBPEMEHHbIE HaAnexallyo NpakTuky u pekomeHgauuu.

Pe3ynbTaTbl aHanm3a CO CTOPOHbI PYKOBOACTBA AO/DKHbI BK/IOYaTb B Cebs pelleHus, CBA3aHHble C
BO3MOXHOCTSIMW NMOCTOSAHHOrO yNydlWeHns U Heo6XoAUMOCTbI0 M3MeHeHuh B8 CMHBE. B TOM uyucne oTHocs-
wunecs :

a) n3smeHeHuam B ob6nactu npumeHeHnas CMHB;

b) NOCTOAHHOMY ynyulleHuto pesynbTaTtnsHoctu CMHE;

C) O6HOBJIEHMIO OLLEHKM pUCKa, aHanun3a BO3[elicTBMA Ha GU3Hec, N/1aHOB HenpepbIBHOCTU 6u3Heca u
CBAAI3@HHbIX C HUMU NpoLeayp:

d) uameHeHuio npoueayp, MeTOAOB W CPeACTB ynpaB/ieHWs ANA pearupoBaHWs Ha BHYTPEHHME U
BHELIHWe CObbITUSA, KOTOPble MOTyT oka3aTb BAUsiHMe Ha CMHB. Bkito4Yas n3MeHeHus:

1) Tpe6oBaHwuii kK 6U3Hecy n paboTe;

2) TpeboBaHU K CHUXEHUIO pucka 1 6es3onacHocTu;

3) ycnoBuii paboTbl U NPOLLECCOB;

4) lopnanYeckux 1 HopmaTuBHbIX TpeboBaHWii;

5) AOrOBOPHbIX 0683aTeNbCTB:

6) ypoBHel pucka u/mnu Kputepues NPUHATUA PUCKa,;

7) noTpeb6HoCTeli B pecypcax;

8) (hMHaHCOBbIX U 6I0AXETHbIX TpeboBaHWIA;

e) cnoco6am nsMepeHuit pesyibTaTUBHOCTU METO/0B U CPEACTB ynpaBieHus.

OpraHunsauma fosiXHa COXpaHATb JOKYMeHTaLuuilo B KayecTse CBUAETeNIbCTB pe3y/bTaToB aHanausa co
CTOPOHbI PYKOBOJCTBA.

OpraHusauma gosxHa:

- coobwartb pe3ysibTaTbl aHasn3a co CTOPOHbI PYKOBO/ACTBA BaXHbIM 3aMHTEPECOBAHHbLIM CTOPOHAM;

- BbINO/IHATL HE06X0AMMble AeCTBUA B COOTBETCTBUMU C 3TUMU pesy/bTataMu.

10 TMocTosiHHOE y/yulleHne

10.1 HecooTBeTCTBUE M KOppeKTMpylLWmne geicTBuSA

Mpu BO3HNKHOBEHNWN HECOOTBETCTBMI, OpraHn3auns foskHa:

a) naeHTMduLuMpoBaTb HECOOTBETCTBUA:

b) pearmposaTb Ha HECOOTBETCTBUA W, B 3aBUCUMOCTU OT CUTYyaLUK:

1) NPUMEHATb KOHTPO/Ib U UCNPaB/iEHNe HECOOTBETCTBUS,

2) ycTpaHATb NOCNeACTBUA HECOOTBETCTBUIA:

C) oueHvBaTb HEO6XOAMMOCTb AeliCTBWI NO yCTPaHEHW0 NMPUYMH HECOOTBETCTBUS, A4/ TOro, 4TOGbI
OHO He NOBTOPSANIOCL U HE NPONCXOAUNO0 B APYrOM MecTe, NocpeAcTBOM

1) aHanm3a HecooTBETCTBUA.

2) onpefeneHns NPUYMH BO3HUKHOBEHWUS HECOOTBETCTBUIA.

3) onpepeneHna Hanu4Yns BO3MOXHOCTM BO3HUKHOBEHUS MOXOXUX HECOOTBETCTBUIA,

4) onpepeneHna HeobXO4MMOCTU NPUHATUSA KOPPEeKTUpYLWnX AeicTBUA AN npefoTBpalleHna BO3-
HUKHOBEHWS HECOOTBETCTBUIA B 4PYrOM MecTe,

5) onpegeneHns n ocyl,ecTBNeHNss HEOH6XOANMbIX KOPPEKTUPYIOLLNX AeACTBUIA.

6) aHann3a a3 PEKTUBHOCTN NPUHATLIX KOPPEKTUPYIOLWNUX Mep,

7) BHECEHUSA M3MEHEHU B CMHB npn HEOGX0ANMOCTU:

d) ocywwecTB1UTb BCe HEOOXOAMMbIE [ENCTBUS;
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B) MNpoaHanu3npoBaTb Pe3y/bTaTUBHOCTb NMPUHATHIX KOPPEKTUPYHOLLNX AeACTBUIA;

f) npu Heo6xoauMMOCTM BHeCTU n3MeHeHus B CMHB.

KoppekTupytouime aeicTBUst LOMKHbI COOTBETCTBOBATbL MOCAEACTBUAM BbiSIBIEHHbIX HECOOTBETCTBUIA.
OpraHusaumsa go/HKHa COXpaHATb LOKYMEHTALMWIO O

- XapakTepe HecOoOTBETCTBUIA U BCEX NPeANPUHATLIX AeACTBUAX.

- pesynbTaTax KOppekTUpyLWwmx 4eicTBuii.

10.2 TloCTOAAHHOE yny4leHune
OpraHu3aumnsa gos/mkHa NOCTOSAHHO yny4ylwaTtb NPUrogHOCTb, afeKkBaTHOCTb U pe3ynbTaTuBHoCcTb CMHB.

MpumeyaHune - OpraHu3auusi MOXeT MUCNosb3oBaTth npoueccbl CMHB. Takue kak nngepcTso, niaHMpoBsa-

HVe 1 OLeHKY (hyHKLMOHNPOBaHWSA B KAYeCTBE OCHOBbI /151 MOCTOSIHHOMO YyULLEHNS.
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Mpunoxexne A
(cnpaBoyHoe)

CBefleHVs1 0 COOTBETCTBUM CChINTIOYHbIX HALMOHA/TbHbIX CTaHAApPTOB
BenMko6puTaHnn, yKkasaHHbIX B GMGIMOrpadoumn HacTosILLEro CTaHaapTa,
CCbI/IOYHbIM HaLMOHaIbHBLIM cTaHzapTam Poccuiickoii depepauun

Ta6nunya JA1L

0O603HaY€eHEe CCbIIOYHOMO

MeXayHapoaHoro cTaHaapTa

MCO 9001:2008

MCO 14001:2004

MCO 19011:2011

MNCO/M3K 20000-1:2005

MNCO 22300:2012

ISO/PAS 22399:2007

MNCO/M3K 24762:2008

MCO/M3K 27001:2005

MNCO/M3K 27031:2011

MCO 31000:2009

MCO/M3K 31010:2009

PykoBoacteo

MNCO 73:2009

BS 25999-1:2006

CreneHb

COOTBETCTBUA

1oT

o1

1oT

oT

1oT

1oT

1oT

o1

o1

o1

o1

OBblHaueMue 1 HavMeHOBaHe
COOTBETCTBYHOLLETO HALMOHAILHOTO CTaHaapTa

FOCT 1SO 9001-2011 CucTtemMbl MEHEXMEHTA KayecTBa. Tpebo-
BaHVA

FOCT P UCO 14001-2007 CUCTEMbI 3KONIOTMHYECKOTO MEHEKMEH-
Ta. TpeboBaHWA 1 PyKOBOACTBO MO NPUMEHEHNIO

FOCT P MCO 19011-2012 PykoBoAsLLMe yKa3aHUs No ayauTy Cu-
CTeM MeHeKMeHTa

FOCT P NCO/M3K 20000-1-2010 VHhopmaLoHHasA TEXHOIOMUS.
MeHempkmeHT ycnyr. YacTb 1. Cneumdpukaums

FOCT P 53647.4-2011/ISO/P AS 22399:2007 MeHe)KMeHT He-
npepbIBHOCTM GU3Heca. PykoBogsLyve yka3aHusi no o6ecneyeHnio
FOTOBHOCTM K MHUMAEHTaM W HEMPepbIBHOCTW AeATEIbHOCTH

FOCT P MICO/M3K 27001-2006 VHhopMaLMOHHAsA TEXHONOTUS.
MeTogbl 1 cpeAcTBa obecrneueHns 6esonacHocTu. CuctemMbl Me-
HeKMeHTa UHhopMaLmoHHO 6e3onacHocTn. TpeboBaHus

FOCT P MICO/M3K 27031-2012 VHhopMaLMOHHAsA TEXHOMNOTUS.
MeTogp! 1 cpeAcTBa obecrneueHus 6e3onacHocTu. PyKoBOACTBO MO
rOTOBHOCTW MHHOPMALOHHO-KOMMYHUKALMOHHbIX TEXHOMOMNIA K
06ecrneyeHno HempepbIBHOCTY 6U3Heca

FOCT P MCO 31000-2010 MeHeyKMeHT pucka. MpuHUMNbI U pyKo-
BOACTBO

FOCT P MNCO/M3K 31010-2011 MeHemxmeHT pucka. MeTogpl
OLIEHKM pucka

FOCT P 51897-2011/PykoBogcTtBo NCO 73:2009 MeHemKMEHT
prcka. TepMUHbI 1 onpeaenexHns

FOCT P 53647.1-2009 MeHemKMEHT HenpepbIBHOCTY Gu3Heca.
YacTb 1. MpakTnyeckoe pykoBOACTBO
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OkoHuaHve Tabnuubl JA. 1
O603HauyeHne N HauMeHoBaHue

CreneHb

O603Ha4YeHNe CCbINOYHOTO
COOTBETCTBYIOLET0 HALMOHANLHOTO CTaHjapTa

MexXAayHapoaHOro ctaHgaprta cooTBeTCTBUA
BS 25999-2:2007 oT FOCT P 53647.2-2009 MeHe/)XMEHT HENpPepbIBHOCTU GU3Heca.
YacTtb 2. TpeboBaHus
* COOTBETCTBYIOLLMIA HaLMOHabHBIA CTaHAAPT OTCyTCTBYeT. [0 ero yTBepXAeHUs pekoMeHAyeTcs UCMOb30-
BaTb MEPEBOS Ha PYCCKUli A3bIK AaHHOTO MeXAyHapoAHOro cTaHzapTta. [epeBof AaHHOro MexayHapoAHOro CTaH-
napTa HaxoguTca B ®efepasibHOM MHOPMaLMOHHOM (hOHAE TEXHUYECKUX PeriaMeHToB 1 CTaH4apToB.

MpumeyaHne — B HacTosiLel Tabnuue McnonbL30BaHo cnepyiouiee ycnosHoe 0603Ha4YeHne cTeneHn

COOTBETCTBUA CTaHAAPTOB:
HOT — npaeHTUYHbIe CTaHAaPTbI.
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Bubnuorpadms

1SO 9001 Quality management systems — Requirements

ISO 14001 Environmental management systems — Requirements with guidance for use

1ISO 19011 Guidelines for auditing management systems

ISO/IEC 20000-1 Information Technology — Service Management

1SO 22300 Societal security — Terminology

ISOI'PAS 22399 Societal security — Guideline for incident preparedness and operational continuity management

ISO/IEC 24762 Information technology — Security techniques — Guidelines for Information and communications
technology disaster recovery services

ISO/IEC 27001 Information Security Management Systems

ISO/IEC 27031 Information technology — Security techniques — Guidelines for information and communication
technology readiness for business continuity

1SO 31000 Risk Management — Pnnciples and Guidelines

ISO/IEC 31010 Risk management — Risk assessment techniques

ISO Guide 73 Risk management — Vocabulary

BS 25999-1 Business continuity management — Code of practice. British Standards Institution (BSI)
BS 25999-2 Business continuity management — Specification. British Standards Institution (BSI)

S| 24001 Security and continuity management systems — Requirements and guidance for use. Standards Institu-
tion of Israel

NFPA 1600 Standard on disaster/emergency management and business continuity programs. National Fire Protec-
tion Association (USA)

Business Continuity Plan Drafting Guideline. Ministry of Economy. Trade and Industry (Japan). 2005
Business Continuity Guideline. Central Disaster Management Council. Cabinet Office. Government of Japan. 2005

ANS1/ASIS SPC.1. Organizational Resilience: Security. Preparedness, and Continuity Management Systems —
Requirements with Guidance for Use

SS 540 : 2008 Singapore Standard for Business Continuity Management
ANSI/ASIS/BSI BCM.01. Business Continuity Management Systems: Requirements with Guidance for Use
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